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Honatok o [Iporokony 3acinanns [IpasiiHHs
AT «KPUCTAJIBAHK»

Ne 27 Bix «16» kBitHs 2021 p.,

31 3MiHaMH

Honatok mo [Ipotokomny 3acimanns [Ipasminas
AT «KPUCTAJIBAHK»

Ne 63 Big «27» cepmns 2021 p.,

31 3MiHAMH

Homnatok mo [Ipotokomny 3acimanns [Ipasminas
AT «KPUCTAJIBAHK»

Ne 73 Bin «05» sxoBTHA 2021 p.

Homnatok mo [Ipotokomny 3acinanns [Ipasminas
AT «KPUCTAJIBAHK»

Ne 82 Bim «02» nmucronana 2021 p.

Homnatok mo [Ipotoxomny 3acimanns [Ipasminas
AT «KPUCTAJIBAHK»

Ne 94 Bix «23» rpynus 2021 p.

Honatok o IIporokony 3acinanns [IpaBiiHHs
AT «KPUCTAJIBAHK»

Ne 41 Bix «08» yepBHs 2022 p.

Honatok o IIporokony 3acinanns [IpaBiiHHs
AT «KPUCTAJIBAHK»

Ne 43 Bim «15» gepsus 2022 p.

Honatok o IIporokony 3acinanns [IpasmiHHs
AT «KPUCTAJIBAHK»

Ne 61 Bim «18» cepmas 2022 p.

Honatok o IIporokony 3acinanns [IpaBiiHHs
AT «KPUCTAJIBAHK»

Ne 63 Bix «30» ceprus 2022 p.

NYBJIYHA IMPONTO3UIIA AT «KKPUCTAJIBAHK»
HA YKJIAJaHHS J0T0BOPY KOMILJIEKCHOT0 0aHKIBCHKOI0 00C/1yroByBaHHs (Pi3HYHHX 0Ci0

IloBHe HaliMeHyBaHHs 0aHKY:
AKIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK»

Kox €APIIOY: 39544699

Kona 6anky: 339050

Micue3naxom:kennsi: 04053, m. Kuis, Byn
Kynpsiscbkuii y3Bi3, 2

KonrakTHa indopmanis: +38 (044) 590 45 95
BaacHmii BeO-calT:
https://crystalbank.com.ua/ua/

Jlinensii Ta 1038011 OaHKY: 32 OCHJIAHHIM

IHonepexxkenus:

- TpUEIHAHHS KJIIEHTa 10 [TpaBun
KOMILJIEKCHOT'O  OOCIYroByBaHHA (i3MYHUX
oci6 mepenbavae HaJaHHS WOTO 3roaM Ha

3a3Ha4Ye€HI yYMOBU HaJaHHS OaHKIBCHKUX
TIOCITYT;

- KIIEHT MOXE BIIMOBHUTHCS BiJ] OTPUMAaHHSI
PEKIaMHHX MaTepialiB 3acobamu

JTUCTAHIIMHUX KaHATIB KOMYHIKaIlii.

Buau OaHkiBCbKMX MOCAYI, IO HAJAAIOTHCS
KJIiEHTY: OaHKIBCHKI Ta 1HIII (iHAHCOBI MOCITYTH
BiIMOBIIHO A0 3akoHy Ykpainu «IIpo GaHku 1
0aHKIBCbKY  JISUIBHICTB», B TOMY  YHCII
BIIKPUTTS]  paxyHKIB, HaJaHHA  KPEAUTIB,
3aITyueHHs BKIAIIB (JIEMO3UTIB).

IcToTHI XapaKkTepHCTHKH MOCJAYI 3aJy4YeHHS
0aHKIiBCbKOr0  BKJIagy  (Zemo3ury) 3a
MOCHJIAHHAM:

AKTUBHUI

Hy4YKuid,
JIOX1THHH 3 OIIOBHEHHSM,

JIOXiTHUH,

Knacuunuii
KpucranpHa ciMka

IcToTHI XapakTepuCTHKHM MOCJAYI 3 HAJAHHA
CIOKMBYMX KPEAUTIB 32 MOCUJIAHHAM:

Bin Mmpiit — 10 mifi (mpumbOaHHS HEPYXOMOCTI Ha
IIEPBHHHOMY PHHKY)

Tapudmu: 3a nocunanuam
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ITpunGanHs HEPYXOMOCTI HA BTOPUHHOMY PUHKY
CHOXHUBYMKA KPEOWT i 3aCTaBy HEPYXOMOTO
MauHa

Kpucrai aBTo naptHep

Kpucrani aBTo ctangapt

Kpucran aBro cragnapr 3 npooirom

Kpenur min 3acTaBy IEIO3UTY

Hopsinox i npoueaypa 3aXHCTy
MEPCOHATBHUX JAHUX (BUTSHAT): 33 IOCWIAHHAM

Indopmanis npo cucreMy rapaHTyBaHHS
BKJIAAIB Qi3HYHHUX 0Ci0: 32 TOCHIaHHIM

Iopsinok nili 0aHKy B pa3i HEBUKOHAHHA
KJIIEHTOM 000B'SI3KiB 3riIHO 3 J0TrOBOPOM MPO
HAJaHHA 0AHKIBCbKHUX MOCJIYT 32 TOCHIAHHSIM.

3BepHeHHsI (PI3MYHHUX OCI0 PO3MIIATAOTHCA
BiImoBiAHO a0 3akoHy Ykpainu  «lIpo
3BEpHEHHSI TPOMAJSH», SKHI pPO3MIIIEHO 3a

HOCHUJIAHHSIM. IlocunanHs Ha
BHYTPIIIHH00aHKIBCEKUI JOKYMEHT (BHUTST)
Po3nin  «3BepHeHHS TpomansH» OQiniiiHOTO
[HTEpHET-IpEACTaBHUIITBA HamionansHoro
0aHKYy: 3a MOCHJIAHHAM

AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € OpUIWYHOIO 0CO00I0 3a
3aKOHOJIaBCTBOM YKpainu (maji — bank) BignmoBigHo 10 cT. 634, 638, 641 i 644 [luBinsHOTO
KOJIEKCY YKpaiHH OroJsiomrye myOJIiYHy NpPOMO3HIII0 Ha YKJIaJaHHS JIOTOBOPY KOMILJIEKCHOTO
OaHkiBcbKOro oOciyroByBaHHs (izuyHux oci6 (mami — IlyOaiuna nmpomno3uuisi). s [TyGniuna
MPOMO3UIliS BIAMOBITa€ BUMOTaM, BH3HA4YCHUM 3akoHOM Ykpainu «[Ipo ¢iHaHCOBI MOCIyrd Ta
Jep>KaBHE PEryIIoBaHHs pUHKIB GiHaHcoBUX nocayry. L [Tybniuyna npomno3uiist pazoM 3 3asBaMu-
JOTOBOpaMH Ha TpueAHaHHs, Tapudamu, IomaTKaMH Ta JOJATKOBUMH YrOJaMH CKIIQJAArOTh
JloroBip KOMIUIEKCHOTO OaHKIBCBKOrO 0OCIyroByBaHHs (i3nyHux oci6 (maai — lorosip). bank
3BepTaeThes 3 mieto [lyOmiyHoro mpomno3uiliero Ta 6epe Ha cebe 3000B’s3aHHA Tiepea (DI3UYHUMU
ocobamu (pe3upeHTaMH YKpaiHu abo Hepe3uaeHTaMM), sKi BIAKPHUBAIOTH PAaXyYHKH JAJIS BIACHUX
norped, He MOB’A3aHMX 3 MIANPUEMHMIIBKOIO Ta HE3aJEeKHOK MPOo(eciiHO iSIbHICTIO Ta
OTpUMYIOTh OaHKiBChbki mocnyru (mami — Kuientu), sgxi npuitmyts (AKIENTYIOTh) YMOBH
[TyGniuHo1 mpomno3uiii, HagaBaTH OaHKIBCHKI MOCIYTM B MOPSAKY Ta HAa YMOBaX, NependadeHux
JoroBopom 3a BcraHoBieHMMH bankom Tapudamu, siki onpuirogHeH! Ha oQiliiiHOMy BeO-cailTi
banky https://crystalbank.com.ua/ (mami — Caiir banky) Ta/ abo Ha iHOpMaIiiHMX TOMIKAX Y
BiJJOKpeMJIeHHUX miapo3ainax banky (nami —Tapudn).

AxuenrtyBanHs 1i€i IlyOmiuynoi mpomnosuiii (mpuegHaHHs 10 JloroBopy) 3I1HCHIOETHCS 3a
ajJipecaMu MICIIE3HaXO/DKeHHsT baHKy Ta HOro BiIOKpeMJIEHMX MiJPO3/UNIB, MEpeNiK SKHX
onpmmtogHeHnit Ha Caiiti baHKy mIisixom moganHs 3asBU-I0TOBOPY HA MPHEIHAHHS J0 JIOTOBOPY
KOMIIJIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (¢i3udyHuX oci0 (manai — 3asBa-1oroBip Ha
NPUETHAHHS).

[Ty6uiyHa Mpono3uilist He 3aCTOCOBYETHCSA JI0 BPETYIIOBAHHS BiJIHOCHH 3a OYy/Ab-IKMMHU 1HIIUMHU
JIOTOBOPaMH, sIKI HE MICTSITh TIOCHJIAHHS Ha HET.

[ ITy6niyna mpono3uiis Habupae YMHHOCTI 3 AaTH 11 odiniiHoro onpmnogHeHHs Ha CaiTi
banky Ta / ab6o Ha iH(popMalIHUX JNOIIKaX y BIAOKpEeMJIEHHMX Mifpo3aiutax baHky Ta nmie no natu
o(iniitHOrO ONPMITIOAHEHHS 3asBU PO BigkiukaHHs [1yOmiuHoi mpono3uilii/ onpuiIroIHEeHHS. HOBOT
penakuii Ha Caiiti banky Ta / abo Ha iHpOpMaUIHHUX AOMIKaX Yy BIAOKPEMJIEHHUX MiIpO3/iiaax
banky.

['onoa [pasninus AT «KPUCTAJIBAHK» JLLA. I'peGiHChKuit
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1. TEPMIHUM TA BU3HAYEHHA

ABTOpHM3auUiss — mpoleaypa OTpUMaHHS JO3BOJIy Ha IPOBEIEHHS olepalii i3 3aCTOCYBaHHAM
€JIEKTPOHHOTO TIATIKHOTO 3aC00Yy.

Axuent — BunHeHHs KimieHTOM 1iH, 1m0 cBig4yath npo npuiHATTs Kiientom [Ty6mignoi mpomo3uiii
banky Ha yknaneHHs JloroBopy KOMILJIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHSA, a came IOJaHHS
Knientom 3asBu-noroBopy Ha npueIHanHs 3a (opMoIo, 110 BcTaHOBJIeHa baHkoM.

AnynmwoBannHss Kaprkm — npununenns bankom aii Kaptkm 1o 3akiHdeHHs CTpoky i1 mii y
BUIIAJIKaX, ependaueHux JJorosopom.

AyTeHnTH}ikanisi — npoueaypa BCTAHOBICHHS HaJISKHOCTI KOPHCTYBaueBi iH(popmarii y cucremi
3a mpea’sBiIeHUMU HUM ineHTudikaropamu (Jlorinom ta Ilaposmem). bank 3miiicHIOE TEepeBipKy
JIocToBipHOCTI mpen’siBieHoro/ BBeaeHoro Kuientom Jlorina, IlocriiHoro mapons Ta/ abo
OnmnopazoBoro mapois st goctyny B CIABO «latepHer-6ankinr». [l03UTUBHUM pe3ynbTaTOM
AytenTtudikamii (KpiM BCTaHOBJIEHHsS JOBIPYMX BIHOCHH 1 BUPOOJEHHS CECIHHOrO KIo4a) €
HagaHHs npaB aoctyny 10 CABO «laTepHer-6ankinr» ans BukoHaHHS KiieHTOM mependaueHHHX
CIBO «IaTepHeT-0aHKIHT» Onepartiii.

bank — AKIIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», xox 3a €JIPIIOY 39544699,
micresnaxomkeHns: 04053, m. Kuis, Byn. KynpsiBcekuii y3Bi3, 2.

Bepudikauis — 3axomu, mo BxuBarOThcs baHkoM 3 MeTow mnepeBipku (TiATBEPIAKEHHS)
HAJISKHOCTI BIJMOBIAHIN 0c00i oTpuMaHux baHkoMm ifeHTH(IKAaNiHHUX JaHUX Ta/ab0 3 METOI0
MiATBEPKEHHS JaHUX, 10 Jal0Th 3MOTY BCTAaHOBUTH KiHIIEBHX OeHe(illiapHUX BIACHUKIB YU iX
BiJICYTHICTb.

Binginenns — BimokpemsieHMH migpo3fain baHky (Iupekiis, BiIAUICHHS), SKAW 3I1HCHIOE
0aHKIBCBKY JISUTBHICTH BiJ iMeHI baHKy, He Mae cTaTycy IOpUIMYHOI 0COOM, HE MA€ CAaMOCTIHHOTO
OanaHcy, BUKOHYyeE orepaiii, Bu3HaueHi bankom Ha mincrtaBi [lonokeHHS NMpo BiIOKpPEMIICHHIA
miaposain baaky.

BinnoBiganbuuii npauiBuuk banky — mnpaniBuuk baHky, B mocafoBiil 1HCTPYKIIi SKOTO
BH3HaueH1 000B’s13KM 110,10 00ciyroByBaHHs KiieHTIB 3a npoaykTamu/ mociayramu, siki BXOJAAThb J10
[Ty6niyHOT mpomo3uii.

Bunucka — 3BIT npo craH PaxyHKy Ta pyX KOIUTIB 3a NMEBHHM nepiof], KU HajaeTbcss bankom
Knienty 3rigHo 3 ymoBamu Jloroopy.

Bkuaan, Bkiaaguuk — TepMiHH, [0 BXXHUBAIOTHCS Yy 3HAYCHHSX, 10 MICTATHCSA B 3aKOHI YKpaiHU
«IIpo cucremy rapaHTyBaHHs BKJIaAiB (Pi3MUHUX 0CIO».

Bkiaa (aemo3ut) Ha BUMOIY — II€ TPOIIOBI KOINTH, IO PO3MIIIEH] BKIaJHUKaMu B baHky Ha
yMOBax BHJadl BKJaay (Z€MO3UTy) Ha NepIly BUMOTY BKJIaJHUKA a0o 3/1MCHEHHS IJIATeXIB 3a
PO3MOPSAHKEHHSIM BIIACHUKA PaxXyHKY.

Bkiaan (aemo3uT) CTPOKOBHM — 1€ T'POIIOBI KOLITH, PO3MillleHI BKJIAJHUKaMu B baHky Ha
BU3Ha4YeHUH 3asBOI0-JOTOBOPOM Ha MPUETHAHHS CTPOK.

Braagnuii Paxynok (Jaai — Brkaagnumii (nemo3utHuii) paxyHoxk/ Bxuaagnmii PaxyHok) —
BKJIQJIHUHM (JIEMO3UTHUI) paxyHOK, sIKUil BiakpuBaeTbcs bankom KitieHTy Ha JOTOBIpHiA OCHOBI
nuisgxoM nianucanHs CropoHamu 3asiBU-I0TOBOPY Ha MpPUETHAHHS 1 IpU3HAYEHUH 1715 30epiraHHs
IPOIIOBHUX KOIITIB, sKi mepenaroTbes Kiientom banky B ympaBiiHHA Ha BCTAaHOBJICHMH CTPOK abo
0e3 3a3HaueHHs TAaKOro CTPOKY IMiJ BU3HAYEHUM MNPOLEHT (JOXiA) 1 MUISATaloTh MOBEPHEHHIO
KiienTy BianoBiTHO A0 3aKOHOAABCTBA YKpaiHu Ta yMOB Jlorosopy.

BK/®T - neramizamis (BiIMUBaHHS) TOXOJIB, OJIEP’KaHUX 3JIOUMHHUM IUISIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MacoOBOTO 3HUIIICHHSI.

Brpara Kaprkm - HEMOXIUBICTh 3/iHcHEeHHs Jlep)kareaeM KOHTpOIO (BOJIOMIHHS) 3a
EnexTpoHHMM MIaTDKHUM — 3acO00M, HEMpaBOMIpHE 3aBOJIOJIHHSA Ta/abo0  BUKOPHCTAHHS
€JIEKTPOHHOTO IJIaTI)KHOT0 3aCO0y UM MOTr0 PEKBI3UTIB.

Jep:xkateab — ¢izuuna ocoba (y tomy umcmi Kiient a6o [epkarens JlomaTkoBoi IuiaTiXHOL
KapTKH), sKa Ha 3aKOHHMUX TIJCTaBax BUKopUCTOBYe KapTky (ocHOBHY Ta/ abo JlomaTkoBy) auis
3/1ICHEeHHS TUTATDKHUX Ta 1HIIUX OTEparliii.

Juctanuiiini kanamam odcayropyBanHa — CJ/IbO «IuTepHer-0ankiHr»y / MoOibHMI OaHKIHT
/CMC moBiloMJICHHS/ 1HIII KaHAJIW Yy BIAMOBIAHOCTI 0 ICHYIOUHX TEXHOJIOTTYHHMX MOKJIMBOCTEH
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banky.

«lism» — 1e MOoOUTbHMI 3acTOCYHOK, BeO-mopTanm 1 Openn 1udpoBoi aepxaBu B YKpaiHi,
K1 po3po0ieni MinicrepctBoM  1udpoBoi  TpaHcdopmarii  YkpaiHu. 3aCTOCYHOK JIa€  3MOTY
30epiratd B cMapT(hoHI JOKyMEHTH (i3uuHUX 0cCi0, a came: BOJINWCHKE IOCBITYEHHS, IMACIoOpT
rpoMajasHUHA YKpaiHH, MAaclopT rpoOMaasHIHA YKpaiHH 1Js BUI3AY 32 KOPJIOH, iHII JTOKYMEHTH, a
TaKOX IepeaBaTH IXH1 KOTMii PH OTPUMaHHI 0AaHKIBCHKUX Ta 1HIITUX ITOCIYT.

JoBipeHa ocoda — ¢izuuHa ocoba, sikii KilieHT Hajgae mpaBO BHKOHAHHS OMeEpalliii 3a paxyHOK
yacTUHU a00 BCIX KOIITIB, 10 OOJIIKOBYIOTHCS Ha Horo PaxyHkax, a TakoX 3A1HMCHIOBATH Oomepariii,
10 HEe cynepeyaTb 3aKOHOJABCTBY Ta yMoBaM JloroBopy UIUISXOM HaJaHHSA JIOBIPEHOCTI,
o(opMIIeHOT 3TiIHO 3 BUMOTraMHU 3aKOHOJaBCTBA Ta yMoBamu JloroBopy, opurinain abo HOTapiaibHa
KoITisl sIKO1 30epiraerbest B banky / mpen’ siBisieTbest 10 banky.

Horogip/ Ilyoaiuna mpono3uuis AT «KPUCTAJIBAHK» Ha ykiageHHST KOMILJIEKCHOTO
0aHKIBCHKOro o00cjayropyBanusi ¢ismyHux ocid (pazom i3 momarkamu) (aaai — Jlorosip,
IMy6aiuna mpono3uuisi) — yknaaenud mixk CTtopoHamMu JOTOBIp y GopMi MyOIiYHOTO JOTOBOPY,
KU MICTUTh OCHOBHI yYMOBU BIJKPUTTS, OOCIYrOBYBaHHS Ta 3aKpUTTS paxyHKiB KiieHTIB —
¢iznyanx ocib (pe3uaeHTiB ab0 Hepe3uACHTIB) Ta HagaHHs nocayr Kiientam —(isuaaum ocobam, a
TaKO’ IIpaBa Ta 000B’s13kU cTOpiH. [loroBip yknanaerbes Mk bankom ta KitieHTOM 3 ypaxyBaHHAM
BUMOT, BU3HAaUYeHUX 3akoHOM Ykpainu «[Ipo ¢iHaHCOBI mocayrn Ta Jep)KaBHE PETyIIOBAHHS
PUHKIB (DIHAHCOBUX MOCIIYT.

[TyGumiyna mpormo3utlisi, 3asBU-I0TOBOPH HA MPHUEJHAHHSA, 3asBH-IOTOBOPU PO BHECEHHS 3MiH Ta
Tapudu € eTMHUM TOKYMEHTOM.

JloroBipHe cnucanusi — ciucanns bankom 3 [lorounoro paxynka/ Paxynka 3 1K Kiienra xomris
6e3 mnoxmanHs Kiientom IlnatikHOro popydeHHs, WO 3JiMCHIOeThCS baHkoM y mopsaky,
nepenbaueHomy B Jlorosopi, Tapudax Ta uiit [1ydniuniii mpomo3uii.

JonarkoBa Kaprka — Kaprka, 1110 BUIyCKaeThCsl J10aTKOBO 10 OCHOBHOI KapTku 3a 3asBoro
Krienra-BacHUKa paXyHKY 3 METOIO0 HaJlaHHS iHCTpyMeHTa aoctymy a0 Paxynky 3 1K BmacHuka
Paxynky 3 I1K. Moxe Oytu BumyieHa Ha im’a Kiienta-snacauka Paxynky 3 11K a6o iHmoi ocoou
3a 1HiniatuBoro Kuienra-BnacHuka Paxynky 3 IIK. Omneparii, npoBeaeHi 3 BHUKOPHUCTAHHSM
HonatkoBux Kaptok, BigoOpaxatorscs 3a Paxynkom 3 1K Kiienra-Binacuuka Paxynky 3 T1K.
EnexTponnuii ramaneunb — nporpamte 3ade3neueHHs y ¢Gopmi MOOUTBHOTO TOAATKY, 11O J03BOJISE
oTpuMmyBaTH [InaTi>kHi MOCIYTM 3 BHUKOPUCTAHHSIM TEXHOJOTii 0€31pOTOBOr0 BHCOKOYACTOTHOI'O
3B’s13Ky Masioro pazaiycy aii (NFC).

EjleKTpoHHHii 10roBip J0GPOBLILHOrO CcTPaxyBAHHS BiINOBiIAJLHOCTI mNepex TpeTiMu
ocodamu (IIporpama «InguBinyanbuuii ceiip» (mani — JloroBip cTrpaxyBaHHs) — yroja B
€JIEKTPOHHIHN OopMi MIXK CTpaxyBaJIbHUKOM 1 CTPaXOBHKOM, 3T1/IHO 3 SIKOIO CTPaxOBHK Oepe Ha cebe
3000B’s13aHHS y pa3i HACTAHHS CTPAXOBOTO BUIAJIKY BUILIATHTH CTPAXOBY CyMy ab0 BiIIIKOAYBaTH
banky, sk BHUrogoHaOyBady, 3aBJaHUIl 30MTOK y MeXaX CTPaxoBOi CyMH, a CTpaxyBaJbHHMK
3000B’43y€ThCSl  CIJIAUYyBaTH CTPAaxoBl IJIaTE€X1y BHU3HAU€HI TEPMIHM Ta BUKOHYBATHU 1HIII
YMOBH IIbOTO JIOTOBOPY.

EnexkrponHuii gokyMeHT, JlucTaHuiliHe pO3NOPSIAKEHHSI — EJICKTPOHHUM JTOKYMEHT,
chopmoBanuii KiieHToM B amapaTHO-IPOrpaMHOMY CEpEIOBHILI €JIEeKTPOHHOIO IMPHUCTPOIO
(mepcoHanBHOTO KOMIT I0Tepa, MOOUTBHOTO TenedoHy Toino), iHpopMalris B skoMy 3adikcoBaHa y
BUTJISI/I €JIEKTPOHHUX JIaHUX, KI MOXKYTh OyTH mepenaHi, 30epexeHi, epeTBOPeHi 3a JOMOMOT 00
eJIeKTPOHHUX 3aco0iB y Bi3yaiabHy Gopmy. EnexkrponHuii nokymeHT B Mexax JloroBopy
nepenaerbcst MKk KiieHToM Ta BaHkoM JUCTaHIINHO 3a MOTO/MKEHMM KaHajioM jgocTymy. Ha
CJIEKTPOHHUHM JOKYMEHT Ma€ OyTH HakjaaeHO ENeKTpoHHWIA MiAnMc y BHUMAIKax, KOJU IIOTO
BumaraioTe HanamrtyBaHHs CJ/IBO «IHTepHeT-OaHKiHr». ENEeKTpOHHMI MOKYMEHT, 3aXHIIECHHN
EnexTpoHHUM MiAMHCOM, TIPUPIBHIOETHCS 32 FOPUANIHOIO CHIIOKO IO TTATIEPOBOTO IOKYMEHTY.
EjexTpoHHuii mianuc — aHanor BiaacHopyuyHoro mignucy KiieHrta, Skuif BUKOPUCTOBYETBHCS IS
Aytentudikanii B CAbO «IHTepHEeT-0aHKIHI» Ta HAKIAJa€Tbcsl Ha ENEKTpOHHUN TOKYMEHT
nuisixom BBeneHHs Kiiearom OgHOPa30BOro maposio.

EnexTponHuii miartikHuii 3aci0 — MmIaTDKHUNA 1HCTPYMEHT, SIKMM Halae MOro JaepikaTelnto
MOXJIMBICTH 3@ JIOTIOMOTOI0 IUIATIKHOTO TPUCTPOI0 OTPUMATH iHPOPMALII0 PO HAJIEKHI
JIepP>KaTeITto KOIIITH Ta 1HIMIIOBATH X TIEpeKas.
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EjaexTponHuii po3paxyHkoBuii 1okymeHT/EPJl — enekTpoHHUil aHanor po3paxyHKOBOro abo
IHIIOTO IUIATIXXKHOTO JOKYMEHTa, 3axulleHud ENeKTpoHHMM NiAnuCcOM Ta NpPEACTaBICHUH Yy
¢dbopmari, mpuaaTHOMY JAJIS BIIMOBIIHUX MPOTPAMHUX PECYPCiB, 32 TOTIOMOTOIO SIKUX CTBOPIOETHCS
EnexTpoHHMI JOKYMEHT.

3asiBa-10roBip Ha NpueIHAHHS 10 JI0rOBOPY KOMILIEKCHOT0 0AHKIBCHKOI0 00CJIYrOBYBaHHS
(nani — 3asiBa-70roBip Ha NPHEIHAHHA) — IHAMBIAyajdbHAa YacTHHA IyOJIYHOTO JOTOBOPY/
[Ty6niyHOi mpomo3unii — 3aTBep/pkeHa B banky TumoBa gopma 3asBuU-I0roBOpy, Ha MiJACTaBI SKOT
3aificHIoeThes pueaHanHs Kiienta 1o JloroBopy KOMILIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBAaHHS
¢i3uyanx oci6. Kokna oOpana mociayra Ta/ abo KOMIUIEKC MOCIYT BHU3Ha4daeTbes KirieHTOM
CaMOCTIHHO NUISIXOM HamaHHS 10 baHky Takoi 3asBHU-TOTOBOPY Ha MPHUEIHAHHSA 32 KOXKHOIO
00paHOIO MOCIYrOl0 OKPEMO.

3asBa-n0roBip 1MNpo BHeceHHs 3MiH [0 /IOroBOpy KOMILIEKCHOTO OaHKIBCHKOIO
o0cyropyBaHHsi (3asiBa-10roBip NMpo BHECEHHsl 3MiH) — iHIMBIIyaJbHAa YacTUHA MYyOIIYHOTO
norosopy/ Ily6niunoi npono3umii — Tunosa ¢opma 3asBU-I0TOBOPY, IO 3aTBEepKeHa B baHky, Ta
Moke HajlaBaTtuch bankom KiieHTy B pa3i HEOOXigHOCTI BHECEHHS 3MiH [0 paHille BU3HAYCHHUX
Krnientom ymMoB 00cimyroByBaHHs. 3asBa-JOTOBIp € OKPEMHM JOKYMEHTOM Yy BIATOBIZHOCTI 10
KOXKHOI 3asBU-J0IOBOpY Ha NPHUETHAHHS, KOO MOXXYThb BHOCHUTHCH Y3IO/DKEHI 3MIHM JI0 paHilie
BU3HAYEHUX YMOB OOCITyTOBYBaHHS 32 0OpaHOIO MOCIYTOI0 Ta/ a00 KOMIUIEKCOM TTOCIIYT.
3asiBa-noroBip mpo BinmoBy Bix [oroBopy (6aHkiBchbKoOi mocayru), (3asiBa-aorosip mnpo
BiIMOBY ) — iHIWBiqyanbHa 4YacTHHA MyOJiyHOrO noroopy/ IlyOmiuHOi mpomo3urii — TuUmoBa
dopma 3asiBH-I0roBOpY, L0 3aTBep/pKeHa B baHky, Ta Moxke HaznaBaThch bankom KiieHTy B pasi
BIIMOBH BiJl OOCITYyroBYBaHHS 3a OOpaHOI TIOCIYrol Ta/abo KOMIUIEKCOM IOCIYT (OKpiM
0aHkiBcbkoi ocnyru «CTpOKOBHH 1emo3uT / «Jlerno3utT Ha BUMOTY»).

3ano6iranns ta mporuais BK/®T - 3amobiranHs Ta mpoTHais Jeramizamii (BiIMHUBaHHIO)
JOXO/IB, OJEPKaHUX 3JIOYMHHMM LUISXOM, (DIHAHCYBaHHIO TepopusMy Ta (DiHaAHCYBaAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

3akoHoaaBcTBO y cdepi 3anodiranns ta nporuaii BK/ ®T — 3akon Ykpainu «IIpo 3anoGiranus
Ta MPOTUIIIO Jieraizanii (B1IIMUBAHHIO) I0XOAIB, OJEPKaHUX 3JI0OUYMHHUM IIISXOM, (DiHAHCYBaHHIO
TEepOpU3My Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0oi MAacOBOTO 3HUIIEHH», ocTaHoBa HBY Bin
19.05.2020 Ne 65 «IIpo 3arBepxenHs IlonoxeHHs npo 3xilicHEHHS OaHKamMHM (piHAHCOBOIO
MOHITOPUHTY» Ta IHIII HOPMAaTHBHO-TIPABOBI aKTH, IIO PEryJIOIOTh MUTaHHS 3amo0iraHHs Ta
npotuii BK/ @T.

3apnuaTHU NMPOeKT — JOroBipHi BiHOCHHU MK bankoM Ta Cy0’e€kTaMH rocrnoJaprOBaHHs, Y
paMKax SIKUX 371MCHIOETBCS 3apaxyBaHHs B Oe3roTiBkoBii ¢opmi Ha Paxynku 3 IIK 3apoOitHol
IUIaTH Ta 1HIUX BUMIAT criBpoOiTHUKaM CyO’eKTiB TIOCHOJApIOBaHHS, 3a YMOBH, IO Taki
cniBpoOiTHUKN € Kiientamu banky Ta yknmanu 3 baHkoM BianmoBigHi 3asBU-JI0rOBOpPU Ha
NpUETHAHHS 3a ITOCITYTOl0 MIATIXHI KapTKH.

3axucr indopmanii — CyKymHICTh OpraHi3aliiHUX Ta TEXHIYHHUX 3aXOIB, CIPSIMOBAaHUX Ha
3arno0iraHHs HECaHKIIOHOBAHOrO JoCTymy Ao iHdopmarii, mo wmictutbes B CIBO «IHTepHeT-
Oankiar». 3axucTt iHopMalii 3ade3neuyerbesi BBeAeHHsM Kiientom npu Bxoai B CIBO
«InTepHer-6ankinry Jlorina i maposs.

InenTudikanina — 3axoau, MO BXUBAIOTHCS baHKOM, 1010 BCTAHOBJEHHS OCOOM MUISTXOM
OTpuUMaHHS 11 iIeHTU(DIKAIITHUX TaHUX.
InguBinyanbuuii  ceiid/ InmpmBinyanbuuii OankiBebkmii ceiid/ Ceiidp — 1HAMBIAYaIbHUIM

OaHKIBCHKHI celi( 11t 30epiranHs LIHHOCTEH Ta TOKYMEHTIB, SIKI pO3TALIOBaHI B IPUMIIIEHH] JUIs
ceriiB 3 InguBinyanpauMu ceripamu. KoxkHa ckpuHbka 3a0e3nedeHa MEXaHIYHUM 3aMKOM, KU
BIJIKPUBAETHCS JIMIIIE 1HAMBITyadIbHUM KitodeM KiieHTa abo 32 yMOBM OJTHOUYACHOT'O BUKOPUCTAHHS
JBOX KJIFOUiB pi3HOI KOH(pirypanii (1HAUB1AyalIbHOTO, sIKUi oTpumye KitieHT Ta MaiicTep-Kitoya).

Kaprka/ Ilnarizkna Kaprka/ IIK — enexTpoHHM TUaTDKHHK 3aci0 y BHIVISAI €MIiTOBaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM TIOPSIIKY IUIACTUKOBOI UM IHIIOTO BHIY KapTKH, IO
BUINycKaeThcst BaHkoM B pamkax oOpanoro KiieHTOM NpoIyKTy Ta BUKOPUCTOBYEThCS JlepkaTenem
JUIS 3IMCHEHHS Tiepen0adeHuX 3aKOHOAaBCTBOM Ykpainu, mnpaBwiamu MIIC Tta 3asBoro-
JOTOBOPOM Ha TMpHENHAHHS B Mexax [lmarixHOro MiMITY MNIATDKHUX Omepaliid 3rifHo 3
3aK0HO/IaBCTBOM. KapTka Moke OyTu mepconidikoBaHOw (i3 3a3HaYeHHSM IMEHI Ta TPI3BHINA
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JHepxatens Ha nuimboBii cropoHi KapTku) abo HemepconidikoBaHOO (0e3 3a3HAYCHHS IMEHI Ta
npizBuia Jlepxarens).

KacoBuii 10KyMeHT — JOKYMEHT, 3a JOMOMOTOI0 SKOTO BiJIIMOBIZHO J0 3aKOHOJABCTBa YKpaiHU
ohopmIarOTECs onepaitii 3 KacoBoro o06ciryropyBaHHsI.

Kem-6ex (Big anri. cashback a6o amep. cash back — moBepHeHHST YaCTHHM OIUIATH) — IOCIyra
Banky, cnpsiMoBaHa Ha MiABUINEHHS JIOsuIbHOCTI KitieHTiB, 301IbIIEHHST KUIBKOCTI TpaH3aKIid Mo
[Tnatixaux Kaprkax 1 3aoxodeHHs KimeHTIB 10 BiIMOBH BiJl BUKOPUCTAHHS TOTIBKOBUX T'POIIOBUX
KOILTIB, Ta MOJArae B MOBepHEHHI KIlieHTy YacTMHM BHUTpayeHHMX HHM KOLITIB MpH 3iHCHEHHI
0e3roTiBKOBHX pO3paxyHKiB 3a qornoMororo [marikanx Kaprok banky.

Kuaient — ¢i3ndna ocoba -pe3usieHT ab0 HepPEe3UACHT, SIKa BITKPUBAE PAXYHKH IS BIACHUX MOTPEO
Ta KOPUCTYETbcA rnociayramu banky B mexax JloroBopy 1 mono sikoi baHk 3iliCHUB HaleXHY
HEPEBIPKY.

KoMmuieKkT KJII04iB — J1Ba 1ICHTUYHI KJIIOY1, SIKi BUAAIOThCA KITiEHTY Micis oIuiaT HUM TOCIYTH
TUMYAcoBOTO KoprcTyBaHHsa CelihoM Ta 3aCTaBHOI BaApTOCTI KITIOYiB.

Komnpomerauis Kaprok — posronomenus [1IH-koxy, CVV1, ta/abo CVV2 - xoniB Ta/abo iHII01
iHpopmarii, sika MicTHThCs Ha Hocisx Kaprtok abo ma camiii Kaprtii, mo mMoxe mpu3BeCTH IO
3niicHeHHs HecaHkiionoBanux Kiientom/ [lepkatenem onepartiit o Paxynky 3 I1K.

Komnisni umdpoBoro noxkymeHTa — BigOoOpaXeHHS B EJIEKTPOHHOMY BHIVIAII iHpopmamii mpo
¢i3nuHy ocoOy (e-macrnoprt, e-nmacnopT rpoMajsHuHA YKpaiHu Ui BUi3y 3a KOPAOH TOLIO), sIKa
MICTHTBCS B IEpP’)KaBHUX PEECTpax.

Kpoc-kypc — cniBBiAHOIIEHHS] MIXK IBOMa 1HO3EMHHMH BaJlIOTAMU, SIK€ BU3HAYAETHCS HA MiJICTaBl
ix o¢iniiHOro Kypcy 10 HalioHaJbHOI BaJIOTH YKpaiHu, BcraHOBIeHOTo HamioHamsHuM bankom
Ykpainu.

Jlorin — andasitHO-MbpoBUIl HAOIp CHUMBOJIB, IO iACHTH(IKYE KOpHUCTyBada Komil rotepal/
cmapTdoHa y cucrtemax banky npu 3aiiicHenHi HuMm poctyny 1o CHBO «IHTepHer-6aHkiHr». B
SIKOCTI JIOTiHA MOXXYTh BUKOPHUCTOBYBATHUCH JIITEPHU, IIU(PPH 1 CIIELICUMBOIIH B 3AJIC)KHOCTI Bl BUMOT
CIBO «IHTepHeT-0aHKIHT».

Jlimitu — mimiTi Ha omeparii 3a Paxynkom 3 TIK — oOMmekeHHs Ha 31HCHEHHS BUIATKOBUX
onepauiii 3 BukopuctanusaMm IIK (y Tomy uucini onepauiid oTpuMaHHS TOTIBKOBUX KOHITIB) Ta/ abo
IpaHUYHI pO3MipH I'POIIOBUX KOLITIB, 0 MOXYTh OyTu nepekaszani Kiientom 3 Paxynky 3 I1K 3a
NEBHUM NPOMDKOK Yacy Ta KUIBKICTh TakMx nepekasiB. JIiMITH MOXyTh OyTH BCTaHOBIIEHI
MIaThKHUMU cucTeMamu Ta/abo bankom ta/abo HBY, BkasyroTees B [1yOmiuniit mpomo3wuilii ta/ abo
Tapudax Ta po3mimyroTses i iHpopmyBaHHs KiientiB Ha Caiiti banky abo Ha iHdopMariitHux
CTeHJaX y MpUMIIIEHHIX baHKy Ta 3aCTOCOBYIOTHCS JJIsi 3MEHIIECHHS PU3UKIB HECAHKI[IOHOBAHOTO
BukopuctanHsa IIK. ¥V Bumagkax, mepenbauenux JloroBopom, JIiMIT MOXe BCTaHOBIIOBaTHUCH
Knientom.

MaJoaniTHs ocoda — dizuuHa ocoba, sika He AOCATIIa YOTUPHALATH POKIB.

MobinbHuii 0ankinr — IT cucrema, 10 /1a€ MOXJIMBICTD YIPABISITU BIACHUMU O€3TOTIBKOBUMU
KOIITaMH 3a JIOTIOMOTOI0 MOOiUIpHOro TenedoHy, cmaprdoHy abo mnanmera. Ilocmyra
MIPEACTABICHA Y BUTJISAL JOJATKIB JUIT MOOUTHHUX MPHUCTPOIB 3 omepamiiHuMu cuctemamu 108,
Android. B banky peanizoBana y Burisai MooinbHoro gonatky «CRYSTALBANKY.

Mob6inbHuii HoMep — HOMep MoOUTEHOTO Tenedony Kiienra, 3a3nauenuit HuM B Jlorosopi Ta/ ab6o
3asB1 B MUCbMOBIH (hopmi, Ta BU3HaeThcsi CTOpOHAMH SIK JOCTaTHIA KaHai oTpuMaHHs KiieHToMm
CMC-noBimomiiens iisi iHGopmyBanHs KiieHTa 3 MeTOl0 BHKOHaHHS baHKOM CBOiX 00OB’s3KiB,
nepenbauenux JloroBopom Tta/ abo Tapudamu, B T.u. ans orpumanHs Kmientom OpHOpazoBoro
napoJist I MIATBEPHKSHHS Orepalii Ta THMYacoBOTO maposisi s nmepBuHHOTO BXxoay B CIBO
«IHTepHeT-OaHKIH.

Mixnapoauuii CTOn-cnmMCOK — CIHCOK HOMEpPIB IUIATIKHUX KapTOK, 3a SKUMH 3a00pOHEHO
NpoBe/IeHHS onepaliii B perionax oociayroyBanus MIIC.

MIIC - wmixknapoana miatixaa cuctema MasterCard International, B sikiii muati>kHa opraxizaris
MoOXe OyTH SIK Pe3MJIEeHTOM YKpaiHHu, TaK 1 HEPEe3WJACHTOM 1 siKa 31MCHIOE CBOIO TiSUIbHICTH Ha
TepuTOpii MBOX 1 OUIbIIe KpaiH Ta 3abe3medye MpPOBENCHHS IepeKa3y KOINTIB y MeXax el
IUIATKHOT CUCTEMH, Y TOMY YHCII 3 OJHi€l KpaiHU B 1HIIY.

HaJse:xxna nepeBipka — 3aX0/11, 1110 BKIIOYAIOTh:
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— imenTtudikamiro Ta Bepudikamito Kiienra (fioro mpencraBHIKA);

— BCTaHOBIICHHS KiHIIEBOTO OeHediliapHoro BiacHuka Kiienta abo #oro BiICYTHOCTI, Y TOMY
YHUCITl OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO 11 pPO3yMiHHS, Ta JAHUX, IO AAIOTh 3MOTY
BCTAHOBHUTH KIHIIEBOTO OCHE]iIiapHOTO BJIACHUKA, Ta BXKHUTTS 3aXOiB 3 BepHudikallii Horo
ocobu (3a HasBHOCTI);

— BCTaHOBJICHHS (pO3yMiHHSI) METH Ta XapakTepy MaHOyTHIX [iJOBUX BIJHOCHH a0o
npoBeieHHs ()IHAHCOBOI OTIEpallii;

— TPOBEACHHS Ha MOCTIHHIA OCHOBI MOHITOPHHTY A1JIOBUX BiJHOCHH Ta ()iHAHCOBUX OINeparlii
KiienTa, mo 3AIMCHIOIOTBCA y TPOIECi TaKWX BITHOCHH, IIOJO BIAMOBITHOCTI TaKHUX
¢dinaHcoBHX oneparliii HasBHIN y banka iHpopmarii npo KiieHnTta, Horo IisIbHICTh Ta PU3HK
(y Tomy umcni, B pa3i HEOOXiTHOCTI, MPO JPKEPETIO KOIUTIB, MOB’S3aHUX 3 (PiHAHCOBUMHU
oTIepaIlisiMu);

— 3a0e3MedyeHHs] aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUMX JTOKYMEHTIB, JaHUX Ta iHdopmarii
npo Kitienra.

HBY — HanionansHuii 6aHk YKpainu.

He3nuwkyBanbHuUil 3aaumok — cyma komTtiB Kiienra na Paxynky 3 [IK y po3mipi, Bu3HaueHOMY
Horosopom Ta/ a6o Tapudamu, HasBHicTh sikoi Ha Paxynky 3 IIK KiieHT moBuHEH MOCTIHHO
3a0e3medyBaTu IpoTIroM CTpoKy Aii JloroBopy.

HenoBHousiTHA 0c0o0a — ¢izuyHa ocola y Billl BiJl YOTUPHAIATH 0 BICIMHAALSTH POKIB.
HecankuionoBanuii oBepapa¢dt, HecankuionoBana 3adoproBasicts — 3a0oprosanicte Kiienra
nepen bankom, sika BUHUKIA BHACHIAOK MEPEBUILEHHS CYyMHU oOmepalii Haj JOCTYIMHOK CYMOIO
komTiB Ha Paxynky 3 I1K Ta/abo sika He oOymoBiieHa [loroBopom Ta/ abo KpenutHuM moroBopoM
PO BCTaHOBIIEHHS oBepApadTy 1 He caHKIIOHOBaHAa baHkoM B po3Mmipi Ta 3a 4acOM BUHUKHEHHS.
HecankuionoBanuii nepexkad B CABO «IHTepHeT-0aHKIHI» / cnpofa HeCcaHKIiOHOBAHOIO
nepekasy — nepekas KoITiB/ cripo0a 3/iiiCHEeHHsI TepeKasy KOIITIB, KUl iHiliiloBaHui (y BUIAKY
cpoOu) abo 3MiCHEHUH TPEThOK 0C000I0 3 paxyHKY IuaTHHKa — Kimienta banky 6e3 3akOHHHX
mijicTaB, 30KpeMa, B pe3yibTaTi KoMmmpoMeHTauii iH@opmarii (po3royioleHHs MapoiiB, BTpara
MOOUIBHOTO TeNedOHy TOIO0) Ta He MiATBepKeHnit KimieHToMm.

NFC (Near Field Communication) — TexHosoriss 6e3ApOTOBOTO0 BHCOKOYACTOTHOTO 3B’SI3KY
Majoro paaiycy nii «B OAuH HOTUK». Ll TexHosoris nae MOXJIHUBICTH OOMIHY JaHUMH MIX
HPUCTPOSIMH, Hacamnepea cMapTOHaMU Ta OE3KOHTAKTHUMM IUIATIKHUMHU TePMiHAJIaMHU.
OpnopaszoBuii napoiab 4yu OTP (one time password) mapoab — yHIKanbHUH 17€HTU(IKATOP
(un¢poBuit mapoib), MO reHepyerbess baHkoM Ha mijcTaBi mapameTpiB OaHKIBCHKOI omeparii Ta
HajacwnaeTbest bankom Kitienty 3a gomomororo SMS-moBimominienass Ha MoOunbHHN HOMEp, Ta
BUKOPUCTOBY€EThCS KITiEHTOM 3 METOI0 MIATBEPAKEHHS HOro ocoOu Npu BUKOHAHHI OaHKIBCHKHMX
omnepauiii 3 BukopuctaHusMm pekBizuTiB [IK. OnHopa3oBuii naposib € AIHCHUM TUIBKU JJI OJHOTO
ceaHcy ABTeHTH]IKallii MPOTATOM MEBHOTO MIPOMDKKY 4acy.

OxpeMuii paxyHOK — TOTOYHUN PaxyHOK, BiIKpuTui bankoMm ¢i3uuHiil 0cob1 1 3apaxyBaHHS
BUKIIIOUHO 3apOOITHOT MIaTH, CTUTNEHI], MEHCil, COI[iaIbHOI JOMOMOTH Ta IHIIUX Mepea0ayeHux
3aKOHOJJAaBCTBOM Y KpaiHH COIliaJIbHUX BUILIAT.

Omnepauiiinuii 1eHb — yacTuHa podoyoro AHs baHky, mpoTsarom skoi npuiiMaroThest Bij KirieHTiB
JIOKYMEHTH Ha TIEpeKa3 1 JTOKYMEHTH Ha BIIKJIUKaHHS, 3A1MCHEIOThCA iX 0o0poOka, mepemada Ta
BUKOHaHHsA. TpuBamicte OmnepariiiHoro aHsa banky BcraHoBmroeTbess bankom camocTiiHO Ta
3aKPIIUTIOETHCS Y BHYTPIIIHIX JOKYMEHTAaX.

Omnepauiiinuii yac — yactuaa OnepartiiiHoro 1Hs baHKy, IpOTAroM SKoi NpUHMaOThCS JOKYMEHTH
Ha Mepeka3 1 JOKYMEHTH Ha BIAKJIMKaHHS, 110 MaloTh OyTH oOpoOJieHl, mepeiaHi Ta BUKOHaHI
OpOTSroM 1BOro X pobouoro aHg. TpuBamicte OmnepatiiiHoro uyacy baHKy BCTaHOBIIOETHCA
bankoM y BIAMOBITHOCTI IO 3aKOHOABCTBA CAMOCTIMHO, 3aKPIIUTIOETHCS Y BHYTPIIIHIX JOKYMEHTaX
Ta JOBOJUTHCS 10 BimoMa KilieHTiB HUIsIXOM po3MillieHHs BiAmoBiaHoi iHdopMariii Ha Caiiti banky
Ta/a00 MIITXOM ONPIIIIOAHCHHS BIAMOBIAHOI iH(poOpMalii Ha iHGOpMaIIHHUX HOCISX (PEKIaMHUX
Oykierax, iH(pOpPMAIIHUX [OIIKAaX, OTOJOMICHHSIX TOMIO), PO3TAIIOBAHUX Y JOCTYIHUX JUIS
Kiienra micisx y npuminierasx banky.

OnepaniiiHuii Yac cucTeMu — BCTAaHOBJIEHUH baHKOM 4ac, pOTAroM sIKOro NpUiMaroThCsl 3alIUTH
KitieHTa 1110710 pO3MOPSIIPKEHHST TPOIIOBUMHU KOIITaMH, 10 MalOTh OyTH 0O0poOIeHi, mepeaaHi ta
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BUKOHaHI BaHKOM mpoTsarom nporo * poboyoro ang. OmepamiiiHuii yac cUCTEMH MOXe OyTH
3MiHEHWH baHKOM B OJIHOCTOPOHHHLOMY MOPSIKY 3 TomepeaHiM omosimeHHsM Kiienta na Caitti
banky a6o B C/IBO «lHTepHeT-OaHKIHIr» IIOHAWMEHIIE 3a JIeHb 10 BCTYNY B M0 HOBOTO
OrnepalfiiHOTo 4acy CUCTEMH.

Onepanis 3 Bukopucranusam Kaprkum — nisg, ixinidoBana Jlepkatenem i3 3HSATTS TOTIBKH,
BHECCHHS KOIITIB, 3A1MCHEHHS pO3paxyHKiB y 0e3roTiBkoBiii (opmi 3 Bukopucranusm I1K, B T.4.
yepes CIBO «lutepuer-bankinry ta/ abo moOinpHmi momatok «CRYSTALBANK) Tta/ abo 3
BUKOPHUCTAHHSAM €JIEKTPOHHOTO raMaHIIs.

OcHoBHa KapTka — muiatibkHa KapTka, eMiToBaHa Ha iM’s KiieHTa, sikuii ykiaB 3asBy-J10TOBIp Ha
IpUEIHAHHS 10 TOCTYTH TUTATIKHA KapTKa.

OcHoBHMIi OOpPT — cymMa BUKOpPUCTaHUX Ta HenorameHnx Kiientom komtiB OBepapadTy B Mexax
Jlimity kpeautyBanHa 1o OsepapadTy, sika c@opMoBaHa BHACHIIJOK CIUCaHHA CyM 3a
TPaH3aKIlISIMH.

IMapoJasb — 11e TaeMHe c10BO 2060 Hadip mudp, CUMBOIIB, TPU3HAYCHUN JUTS TIATBEPIKEHHS 0COOU
a00 TOBHOBa)KEHb.

PEP (PEPs y mHoxkuHi) — ¢iznuHa 0c00a, siKa € MOJITHYHO 3HAYYIIOK 0CO00I0, WIECHOM ii ciM’1
ab0 0c00010, TOB’A3aHOI0 3 TMOJITUYHO 3HAYYHIOK 0co00r, abo iHmAa ocola, KIHIEBUI
OeHediniapHUil BIACHUK AKOi € MOJITHYHO 3HAUYYIIOI 0c00010, wieHoM ii ciM’i abo 0coboro,
OB’ SI3aHOI0 3 MOJITHYHO 3HAUYIIIOK 0CO00IO.

IepeBunyck KapTkm — Bumyck HoBoi Kaptku, 3amicte KapTku, mo Oyna BUIylieHa paHilie Ha
mificTaBl 3asBU-OTOBOPY Ha TMpPHEIHAHHS A0 TOCIAYrH, Yy 3B’SI3Ky 3 MNPUNMHEHHSIM 11 mii,
MOIIKO/PKCHHSM 200 BTPATOI0/ KPaIiKKOFO.

IIpeacraBuuk KirienTa — noBipeHa ocoba, 3aKOHHUH MPEICTAaBHUK MAaJIOJITHHOI 0coOM (OJMH i3
0aThKiB, YCHHOBJIIOBaY a00 OMiKYyH), 3aKOHHHMU MPEICTaBHUK (i3W4HOT 0cOOM, BU3HAHOI CyIOM
HEII€31aHO¥O.

Ilix3BiTHHIT paxXyHOK — (iHAHCOBHI PaxyHOK,BIACHHUKOM SIKOTO € (i3ndHa 0co0a-HEPEe3UICHT
IMIH-kox — nepconanbHuii inentudikanitnuii Homep (I1IH), mo mpucBoroeTbes koxHii Kaprii,
Biomuid yimie Jlepxkarento 1 HeoOxiauuit s [nentudikamii Ta ApreHTtrdikarii Jepxarens mig
yac 371iiCHeHHs onepaliil 3 il BUKOpUCTaHHSM.

Inariczkue aopyvenHsi, Po3paxyHkoBuii JTOKyMeHT — JOKyMEHT Ha TIIepeKa3 KOIITIB, IO
BUKOPUCTOBYETHCS JUIS 1HILIFOBAHHS MepeKa3y 3 paxXyHKY IUIaTHUKA HA paXyHOK OTpUMYyBauya.
IocTilinnii maposb — 10BUIbHA CEKPETHA MOCIIJOBHICTh CUMBOIIB, siKa Bijloma jauiie Kiienty ta
BUKOPUCTOBYETHCS HUM 3 MeToro miaTBepkeHHs Bxoay Kiienta 1o CABO «IHTepHeT-0aHKIHI».
IToTouHuii paxyHOK— paxyHOK, sSKuil BiakpuBaeTbcsi bankom KiienTy Ha mincraBi 3asiBU-
JIOTOBOPY Ha NMpHUeTHAHHS U1 30epiranns KilieHToM KomTiB i 3/IHCHEHHS PO3paxyHKOBO-KaCOBUX
oreparii, BIAMOBIIHO 10 BUMOT 3aKOHOJaBCTBA.

IMocayra bauky / IIpoaykT — 11e meBHA OaHKIBChbKa Mociyra abo KOMIIEKC OaHKIBCHKUX MOCIYT,
mo Hagaetbes bankom Kiienty Ha mijgcraBi nporo JloroBopy, mae BiacHi 0COOJIMBOCTI, YMOBHU
oOciyroByBanHs, Tapudu.

I[Ipusynunenns (0oxkyBanHs) aii Kaprkm — noctiiine abo THUMuyacoBe NPU3YIMUHEHHS BCIX
BUAAaTKOBUX omnepaniii 3 BukopuctanusMm I[IK (y tomy umcni BHecennsa IIK no Crom-cmucky), 3
OJIHOYaCHUM a0o0 0€3 OJHOYaCHOTO MPHU3YMUHEHHS/TIPUIIMHEHHS BCIX a00 OKpeMHX omeparriil 3a
INOTOYHUM paxXyHKOM, OImepamii 3a SKUM 3IIHCHIOIOTBCS 3 BUKOPUCTAHHSAM €JEKTPOHHOTO
MJIaTHKHOTO 3aco0y BHACIHIIOK BUHMKHEHHS 00CTaBHH, MepeadadyeHux 3asBOI0-I0TOBOPOM Ta/abo
YUHHUM 3aKOHO/IaBCTBOM YKpainu Ta/ abo npasmiamu MIIC.

IIpumycoBe cnmucaHHsi — crnucaHHs KomrTiB 3 Paxynky Kiienra, mo 3aificHioeTbesi 0e3 3roau
KiienTa Ha mijacTaBi BCTAHOBJIEHUX 3aKOHOM BHKOHABYMX JJOKYMEHTIB y BHUIMAJIKaX, MepenoaueHux
YHHHUAM 3aKOHOJAaBCTBOM YKpaiHH.

Ipununenns aii KapTtkm — HEeMOXIHMBICTH NMpOBEAEHHS omepaliil 3 BUKOpUCTaHHAM Kaprtku
BHAC/IIIOK 3aKiHYEHHS CTPOKY 1ii [Jii 4YM aHyNmtoBaHHS a00 BHUHUKHEHHSI I1HIIMX OOCTaBHH,
nepeabauenux JloroBopom Ta/abo rnpaBuiIaMH IJIaTIXKHOI CUCTEMHU.

IIpucTpiii — eneKTpOHHUN TPUCTPIK, M0 HAIEKUTH KilieHTy, Ha SKOMY BCTaHOBJICHO EjexkTpoHHMI
ramaHellb.
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PaxyHok — Oynap-sikuil paxyHok, BiakpuTtuii Kiientom B banky Ha ymoBax 1poro J[oroBopy 3rigHo
3 BIATIOBIAHOO 3asiBOIO-I0TOBOPOM Ha MIPHUETHAHHS.

Paxynok 3 IIK/ IloTouHuMii paxyHOK 3 KapTKOKW — TOTOYHHH paxyHOK, oreparlii 3a SKUM
3IHCHIOIOTBCSI 3 BUKOPUCTAHHSAM €JEKTPOHHOTO IUIATIKHOTO 3aco0y, Ta SKUH BiJAKPUBAETHCA
bankom Kiienty Ha mifcraBi ykiazneHoi 3asBH-IOrOBOPY Ha IMpPHUEAHAHHS 10 MOCIYTM IUIATiKHA
kaptka. PaxyHok 3 1K npusnauenuii 1ist 30epiranss rpouiei i 31iHCHeHHsT PO3paxyHKOBO-KaCOBHX
oTiepalliii 3a TOMOMOTOI0 IUIATKHUX 1HCTPYMEHTIB BIJIIMOBITHO 10 BUMOT 3aKOHOJIAaBCTBa Y KpaiHM.
Omnepanii 3a Paxynkom 3 IIK 37ifiCHIOIOTBCS BHKIIOYHO 3 BHUKOPUCTAHHSAM MIKHAPOIHUX
miatibxkHuX Kaprok MIIC MasterCard International BiamoBiHO 10 BUMOT 3aKOHOJIaBCTBa Y KpaiHH
Ta yMOB 11b0r0 J[oroBopy.

PaxyHok ymMoBHOro 30epiranusi (eckpoy) / PaxyHok eckpoy — paxyHOK, IO BiJIKpHBA€TbCS
Bbankom KiienTy Ha 1OroBipHiil OCHOBI 115 3apaxyBaHHs Ha PaxXyHOK KOIITIB Ta MepepaxyBaHHs iX/
BHJIa4i KOIITIB TOTIBKOI Yy BUMAAKaxX, NMepeadadyeHuX 3aKOHOJABCTBOM YKpaiHu, 0ocobi (ocobam),
3a3HaueHi (3a3HauenuM) Kiienrtom (Oenedimiapy abo Oenedimiapam), abo MOBEpHEHHS TaKUX
ko1uTiB KiieHTy 3a HacTaHHS MiJACTaB, epeadaueHuX 3asBO0-10TOBOPOM Ha MPHUEHAHHS.
Po3paxyHKoOBO-KacoBe 00CIyroBYBaHHS — IIOCTYTH, 110 HAAAarOThcs bankoM KitienTy Ha mijgcTasi
JloroBopy, yKJIaJeHOro MiX HHMH, SIKi MOB’s3aHi 13 mepeka3oMm kowTiB 3 Paxynky/ Ha PaxyHok
Knienra, Bumadero oMy KOIITIB y TOTiBKOBi (popMi, a TakoX 3MIHCHEHHSM IHIIMX OIEpalii,
nependaueHux ymoBamu [loroBopy, ta/abo Tapudamu.

Caiit banky — odiuiitnuit BeO-caiit baunky: https://crystalbank.com.ua.

CucremMa IMCTAHIIHHOrO0 0AHKIBCHLKOro 00cayropyBanHs «IlHrepuer-6ankinr», gajui - CIbO
«InTepHer-0ankiHr» / Cucrema — TporpamMHO-alapaTHUl KOMIUICKC, SKHH 3abe3nedye
nucTaHiiiine obcmyroByBanHs KiientiB banky BiAMOBiIHO 10 (YHKI[IOHANBHUX MOXKIIMBOCTEH
KOMIUIEKCY, B TOMY YHCIi JMCTaHIIiHE PO3MOPALKEHHS Oyab-sSKMMH paxyHkamu Kitienrta, mo
BiKpuTi Ta/ a60 OynyTh BinkpuTi B baHky, iHIIiIOBaHHS NepeKa3iB 3 BKa3aHUX PaxyHKIB Ta HAJa€
MOYJIMBICTh 3/11HCHIOBAaTH OOMiH iH(OpMaIli€r0, HAPaBIIATH €ICKTPOHHI TOKYMEHTH, TUCTAHIIHHI
PO3MOPSA/DKEHHS, 1HILIIOBaTH po3MillleHHs BxmaniB, orpumyBatu iHdopMaliifHi mociyra 3a
JIOTIOMOT010 1HTepHeT-KaHaliB 3B 53Ky Tomo. CJIBO «IHTepHeT-0aHKIHI» JOCTylHa B MEpexi
iHTepHeT 3a azapecoro: https://crystalbank.com.ua. (mami — caiit CBO «lHTepHET-OaHKIHI)
1117101000, 32 BUHSATKOM TEP10/1iB TEXHIYHOTO OOCIYyTOBYBaHHS CUCTEMH.

CEII HBY — CucreMu enexkTpoHHHX miaTexiB HaionanbHoro 6anky Ykpainu.

CkacyBaHHs onepauii — MOBEpHEHHs I'POIIOBUX KOIITIB 3a paHillle KyIUIEHUH ToBap/ OTpUMaHy
MOCITYTY TIpH O€3roTiBKOBUX PO3paxyHKax 3a JOMOMOTOI0 TUIATDKHUX KapToK baHKy B TOProBo-
CEepBICHIN Mepexi.

Cnipui Tpan3akuii — TpaH3akuii, 3AIHCHEHHS SKHUX OCKapxKyeTbcsi KiieHTOM 3riiHo 3
IPOIIEeTypOI0, BCTAHOBJICHOO NMPaBHJIaMH BiIMOBIIHOT MJIATIXHOI CUCTEMHU.

CMC-cepBic, SMS-cepBic — cuctema, 1110 J103BOJISIE OTPUMYBATH TEKCTOBI MOB1IOMJIEHHS (J1aii —
«CMC-TIOBIZIOMJIEHHS», «SMS-TIOBIIOMJIEHHS») 3a JOMOMOIOI0 IOCIYr OIepaTropa MOOUIBHOTO
3B’SI3Ky Ta 32 HASSBHOCTI BIJMIOBITHOTO MOOUIBHOTO (COTOBOTO) TeIehOHY.

Cron-cnimcok — criucok KapTok (HOMepiB IUIaTIXHUX KapTOK), 32 SKMMU 3a00pOHEHO NMPOBEICHHS
omeparii.

Croponu — croponu 3a JloroBopowm, a came: bank ta KiieHt.

CrpaxoBe BiIIIKOAYBaHHS — CTPaxoOBa BWILIATA, SKa 3IHCHIOETHCS CTPAXOBHKOM Y MeXkax
cTpaxoBoi cymu 3a JloroBopamu cTpaxyBaHHS BIANOBIAAJBHOCTI NMPH HACTaHHI CTPaxOBOTO
BUTIAJIKY.

CrpaxoBmii mJaTik — IUlaTa 3a CTpaxyBaHHA, SKYy CTpaxXyBaJbHUK 3000B’sI3aHUI BHECTH
CTPaxOBUKY 3TiHO 3 JIorOBOpOM CTpaxyBaHHSI.

CTpaxoBHK — I0pUu4Ha 0coba, cTBOpeHa y (opMi aKIIOHEpHOro, MOBHOTO, KOMaHIUTHOIO
TOBapUCTBa a00 TOBApHICTBA 3 JIOJATKOBOIO BIAMOBIIAIBHICTIO 3TigHO 3 3akoHOM YKpainu «lIpo
rOCHOJapChKi TOBAPHCTBA» 3 ypaxXyBaHHSAM OCOOJIMBOCTEH, MependaueHuX MM 3aKOHOM, a TaKOX
Ta, 0 OJIeprKaja y BCTAHOBIICHOMY MOPSIKY JIIEH3110 Ha 3IHCHEHHS CTPAaXOBOi isITBHOCTI.
CrpaxyBajbHUK — IOpuanYHa ocola, ¢izuyHa ocoba - miAnpreMeIs Ta aie3naTHa QisuuHa ocooda,
gKa yKJama 13 crpaxoBukoM JloroBip cTpaxyBaHHS a00 € CTpaxyBaJIbHMKOM BIAMOBIIHO O
3aKOHO/ABCTBA Y KpaiHHU.
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https://crystalbank.com.ua/
https://crystalbank.com.ua/
https://uk.wikipedia.org/wiki/%D0%AE%D1%80%D0%B8%D0%B4%D0%B8%D1%87%D0%BD%D0%B0_%D0%BE%D1%81%D0%BE%D0%B1%D0%B0
https://uk.wikipedia.org/wiki/%D0%9B%D1%96%D1%86%D0%B5%D0%BD%D0%B7%D1%96%D1%8F_%D0%BD%D0%B0_%D0%BF%D1%80%D0%BE%D0%B2%D0%B0%D0%B4%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F_%D1%81%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%BE%D1%97_%D0%B4%D1%96%D1%8F%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%96

Crpok aii KapTku — nepiox yacy, o0 NOYMHAETHCS 3 JaTH BUMYCKY (mepeBurycky) Kaprtku i
3aKIHYY€THCSI B OCTaHHIH JICHb MICSIls, 3a3HAYEHOT0 Ha 11 JIUIIbOBIM CTOPOHI.

Cy0’ekT rocnoaprBaHHs — IOpuaHMYHA 0co0a abo ¢iznuHa 0coda — MiANPUEMETIb.

Cymu 3a0J10KOBaHMX, ajie He CMUCAHUX KOIMITIB — CyMH KOIITIB, 1[0 00JIIKOBYIOThCS Ha PaxyHky
Kiienra, aje € HeJOCTYMHUMH Ui BUKOPHCTAHHS BHACTINOK X pe3epBYBaHHS JUIS MPOBEACHHS
po3paxyHkiB 3a OmneparisiMu 3 BUKOpHCTaHHAM KapTku, Bxe 3niicHeHuMmE [lepkarenem. Komru
Oomokyrotecsi Ha Paxynky Kiienta 3 Momenty ABTOpH3amii 10 MOMEHTY HaJXOPKEHHS
pPO3paxyHKOBOTOJJOKYMEHTa, IO € TMIJACTaBOI0 JJs IMepekady IX oTpumyBaudy. Y pasi
HEHA/IXO/KEHHSI PO3PaXyHKOBOT'OJIOKYMEHTa KOILITH PO30JIOKOBYIOTHCSI Y CTPOK, BCTAHOBJICHUMN
YMOBaMH BIIMOBIHOI IUIATIXHOI CUCTeMU Ta BaHKOM, 1 CTalOTh JOCTYIMHUMH JJISi BUKOPUCTAHHS
Hepxarenem.

Tapud/ TapudHuii maker — BapTiCTh MOCIYT, 10 crutauyeTbest KilientoM baHky 3a KOpUCTYBaHHS
0aHKIBCHKOIO TOCIYrOr0, 3aTBep/iKeH1 pimeHHsIM KowmiTeTy 3 ympaBiiHHA aKTHBaMHU 1 TTaCUBAMH
banky. Tapudu € HeBiI €MHOIO YacTUHOIO 1bOTO JloroBopy Ta po3mimeni Ha Caiiti banky Ta/ abo
Ha I1HpOpMAIIiHMX JOMIKaX Yy BiJoKpemiieHUX migposnainax banky. Tapuduuit maker B
MOIJIBIIIOMY MOKE OYTH 3MIHEHUH Y BIAMOBITHOCTI 10 yMOB J[oroBopy a00 MUISIXOM ITiAITHACAHHS
Mix CTopoHamu 3asiBU-I0TOBOPY MPO BHECEHHSI 3MiH.

Tpan3akuisi — CyKYIHICTh OIEpalliid, MO CYNPOBOKYIOTh B3aeMOir0 JlepaTelns IUIaTiKHOI
KapTKH 3 IUIATDKHOK CHCTEMOKO IpH 3IIHCHEHHI omepallii 3a IUIaTIKHOK KapTKOK abo Ipu
OTPUMaHHI TOTIBKH.

YmoBu emitenta L{udpoBoi kapTKu — 11e MpaBuia 3aCTOCYBaHHA Ta obcmyroByBanHs L{udpooi
KapTku Ta EnexrponHoro ramanus, 3 skumu KimieHT Mae moroauTHcs mpu aoxaBanHi KapTku mo
EnexTpoHHOro ramasiis.

®@i3nyni 0codu-pe3ueHT — Qi3UYHI 0COOM-PE3UIACHTH - TPOMAASHA YKpaiHu, 1HO3eMIIi, ocoou
0e3 rpoMaJTHCTBA, SIKI MAIOTh MOCTiIHE Miclle TIPOKMBAHHS Ha TEPUTOpii YKpaiHH, y TOMY 4uCIi
Ti, 110 TUMYACOBO MEpeOyBarOTh 32 KOPJOHOM.

®izuyHi 0coOM-Hepe3uIeHTH — 1HO3eMLI, ocoOu 0e3 rpoMaJsHCTBa, TPOMAJSHU YKpaiHH, SIKI
MaloTh TOCTifiHE MicClle NPOKHMBAaHHSA 3a MeXaMu YKpaiHM, y TOMY YHCIi Ti, II0 THUMYacoBO
nepe0yBaroTh Ha TEPUTOPIi YKpaiHu.

@iHaHCOBHI MOHITOPMHI — CYKYIIHICTh 3aXOiB, 10 BXHMBAIOTbCA CyO’€KTaMM (PiHAHCOBOIO
MOHITOPUHTY y cdepl 3amobiraHHs Ta MNPOTUALl, 1[0 BKIIOYAIOTh IPOBEICHHS JI€P’KaBHOTO
(biHaHCOBOIO MOHITOPHHTY Ta MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY.

®ong — @onHp rapaHTyBaHHS BKIAIB (I3UUHUX OCI0.

IudppoBa kapTka — €JIEKTPOHHE NPEACTABICHHS PEKBI3UTIB IUIATLKHOI KapTKH, €MITOBAHOT
bankom s ¢i3uuHEX 0cCi0O Ta 1i OpIEHTOBHE Bi3yalbHE BIIOOpakeHHs, CHOpPMOBaHE Yy
€JIGKTPOHHOMY I'aMaHIIi Micis peecTpalii KApTKH B HbOMY.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHu# akT MiHicTepcTBa (iHAHCIB
CIIA (Department of Treasury) i ITogatkoBoro ynpasminas CIIIA (Internal Revenue Service, IRS)
JUIs poTuAll yxwieHHio Bij cruiatd nongatkiB B CIIA. B ykpaiHcbke 3aKOHOZABCTBO BUMOTH
FATCA immnementoBani yrogow Ne§40 005-17 Bixg 07.02.2017 mix Ypsmom Ykpainu ta Ypsaom
Cromyyennx IlItaTiB AMepuKH AJIs TIOMIMIICHHS! BHKOHAHHS MTOJJATKOBHUX MPABHJI i 3aCTOCYBaHHS
nosnoxenb 3akony CIIIA “Ilpo nmomatkoBi BuUMoru Ao iHozeMHux paxyHkiB” (FATCA), skuit HaOyB
yuHHOCTI 1 mumHs 2014 poky.

[HmI TepMmiHM, IO BXKKMBAIOTHCS B 1IbOMY J(OroBOpi, MalOTh 3HAYEHHs 1 3MICT BIJMOBIIHO 0
3aKOHO/ABCTBA.

2. HNPEAMET JOI'OBOPY, HOPAAOK TA YMOBHU ITPUEJHAHHA 10 YMOB
A0I'OBOPY

2.1. Jlo JloroBopy He MOXYTh mpueaHatucs (AxunentyBaTu) Gi3udHl 0COOH, IO HE mocsariu 14-
piuHoro BiKy. BimkpurTs Ta 0OCIYyroByBaHHS paxyHKiB TpeTiMH ocoOamMu Ha im’s Ta/ abo Ha
KOpHUCTh (pi3nuHUX 0ci0, 110 He gocariu 18 pokiB, B paMkax 11500 JloroBopy 371HCHIOETHCS, OKPIM
paxyHKiB, IO BIJKPHBAIOTbCA CYO’€KTOM TOCIOAAPIOBAaHHSI Ha KOPUCTh (I3WYHHUX OCi0 3a
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3apIulaTHUMU rpoektamu. OOCIIyroByBaHHS paxyHKiB HeMOBHOMITHIX KiieHTiB BikoM Bif 14 10 18
POKIB 3MIMCHIOEThCS BaHKOM 3 ypaxyBaHHSIM BHUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW IIOJO0
3/1IiICHEHHS IPABOYMHIB HETIOBHOITHIMHA OCOOaMH.

2.2. JloroBip Bu3Hauae mepenik, nopsaaok ta ymoBu HamaHHs AT «KPUCTAJIBAHK» (mami —
bank) OaHKIBCHKHMX TOCIYT, IpaBa Ta 000B’s3kuM banky Ta KiieHTa, mOpsIoK po3paxyHKIB Ta
BignoBiganeHicTh CTOpiH, migcTtaBu BigMOBH Bix [loroBopy Ta/ abo TUpHUIMHEHHS HaJIaHHS
0aHKIBCHKOI MTOCIYTY 32 HACTYITHUMU IPOAYyKTaMu / mociyramu banky, a came:

— BIJIKPHUTTS Ta pO3paxyHKOBO-KacoBe 00ciyroByBaHHs [loTouHOro paxyHky (y HamiOHAJIbHIN

Ta IHO3EMHHX BaJIIOTaX);
— BIIKPUTTS Ta 00CIyroByBaHHs PaXyHKy YMOBHOTO 30epirants (eckpoy);
— BiOKpUTTSA Ta oOciyroByBanHs Paxynky 3 1K (y HamioHasbHIN Ta iIHO3EMHHX BaIIOTax):
v' kenibek (B paMKax HaJaHHs TIOCIIYT 3 BIIKPUTTS Ta 00cmyropyBanus Paxynky 3 I1K);
v/ BUKOpHMCTaHHS EJIEKTpOHHOro ramanus (B paMKax HaJaHHs HOCAYT 3 BiIKPUTTS Ta
ob6ciyroByBanns Paxynky 3 I1K);
v/ BHJIa4a CTPaxOBHUX IIOJICIB B pAMKaX MAKETIiB MOCIYT 3a IUIATHKHUMU KapTKaMH;

— BIIKPUTTS Ta 0OOCIyroByBaHHsS BKiIamHOTO (II€mO3WUTHOr0) paxyHKy (y HallilOHAJIBHIA Ta

1HO3eMHHUX BaJIOTaX);
— paucraHIiiiHe obciayroByBanHs PaxynkiB 3a gomomororo CJ/IBO  «lHTepHeT-0aHKiHT» 1
MobinpHOTrO 1oAaTKy «CRYSTALBANKY;

— openjaa [HauBigyanbHUX OaHKIBCHKUX ceiiB;

— 1HIII OaHKIBCBKI MOCIIYTH, 1110 MOXKYTh OyTH HaJaH1 Ha MiAcTaBl ykiaaeHux Mixk CTopoHamu
MIPABOYHHIB.

YMoBu HagaHHs baHkoM 3a3HaYeHUX MPOAYKTIB / MOCIYT BU3HAYAIOTHCS JOJATKAMU JI0 I[LOTO
JloroBopy -3asiBAMHU-IOTOBOpaMU Ha MpUENHAHHAMH Ta Tapudamu, 10 AiIOTH HA AaTy HajaaHHs/
3IACHEHHS BIAMOBIIHOT MOCIYTH/ onepalii Ta CKIaiatloTh HOTO HEBi €MHY YacTHUHY .

2.3. KiieHT MOXXe OTpUMYBATH MOCIYTH HACTYITHUM YHHOM: MEPIIY MOCIYTY HUITXOM 0COOMCTOrO
3BepHeHHs 10 banky / uepe3 [loBipeHy 0co0y, a moAabIIl - SK MIJITXOM OCOOMCTOTO 3BEPHEHHS J10
banky, Tak 1 4epe3 AMCTaHIIMHI KaHAJTU B MEXaxX TEXHIYHUX MOXJIMBOCTEH, HasBHUX B baHky /
KnienTta (3a BUHATKOM HOCHYT «BIIKPUTTS Ta 0OciayroByBaHHs PaxyHKy yMoBHOro 30epiraHHs
(eckpoy)» Ta «OpeHJa IHIWBIAyaTbHUX OaHKIBCBKUX CeH(DiB», sKI HANAIOTHCS BUKIIOYHO Y
BingninenHusx).

2.4. bask, kepyrouuck HopMamu ctarti 207 [{uBinsHOrO KOmekcy Ykpainu, npononye Kiienrty, a
Knientr AxkuentyBanHsaM pgaHoi IlyOmiuHOi mpomo3uiii MOroJKyeTbCs BUKOPUCTOBYBATH
EnexkTpoHHMII mignuC [UIsi BUMHEHHS OYAb-SIKUX MpaBOYMHIB Ta/ ab0 miAnmucaHHS Oyab-IKUX
JOKYMEHTIB, MiANMHACAHHS SKUX 3TIIHO 3 YMOBaMHU IOTO J[OTOBOPY MOJIJIMBE 3 BUKOPHUCTaHHSIM
aHaJIOTy BJIACHOPYYHOI'O HiANUCY.

2.5. YkiIaseHHsAM 1poro Jloropopy HUISAXOM MiAMHCAaHHS 3asBU-A0rOBOpY Ha npuenHaHHs KiieHT
MiTBEPIIKYE, IIIO:

1) nepen yknageHusM 1poro Jloropopy KitieHT B moBHi# Mipi 03HaHOMIIEHHI 3 TEKCTOM I[LOTO
HoroBopy Ta yciMa JgomaTkaMd 0 HBOTO, YMOBaMH OOCIYroByBaHHsS, ICTOTHUMH
XapakTEepUCTHUKaMM TpoNnoHoBaHUX bankom mnocayr (y BignoigHocTi 10 IlonoxeHHs mpo
iH(dopmatiiiHe 3a0e3neueHHs] 6aHKaMH KJIIE€HTIB I10/10 OaHKIBCHKUX Ta IHIIUX (PIHAHCOBUX MOCIYT),
a TakoX 3 iH(opmari€ero, 00OB’SI3KOBICTh MOBIJIOMICHHS $AKOi IepeadadeHO 3aKOHOJABCTBOM
Vkpainu Ta Kmienty Bimomo, mo [lotounmit paxyHok 1 Paxynok 3 IIK a6o inmmii PaxyHok,
BIIKpUTUH BIAMOBITHO 70 11bOro JloroBopy, 3a00pOHSETHCS BHUKOPHUCTOBYBATH JJIsi MPOBEIACHHS
oreparii, MoB’A3aHuX 13 31HCHEHHIM MiAMPUEMHHULIBKOI Ta HE3aJIeKHOI MpodeciifHOl AIsUIbHOCTI;

2) Hagani KimientomM baHKy JHOKYMEHTH HE MICTATH Oyb-SIKHX HEJOCTOBIPHHX BiJJOMOCTEH,
ckiazeHi Ta/ abo OTpMMaHiI B TOPSAKY, MepeadadeHOMy 3aKOHOIABCTBOM YKpaiHHM, Ha JICHb
yknaneHHs JloroBopy € YNHHUMU (IIHCHUMHU);

3) banky HamaHO TMOBHY Ta JOCTOBIpHY iH(pOpMAaIlifo, AOCTATHIO IS BCTAHOBJIEHHS OCOOM
KnienTta, HanmexxHoi mnepeBipku KilieHTa BIiONOBIIHO 10 BHMOT 3aKOHOJABCTBa YKpaiHM Ta
nposeneHHss FATCA-Inentudikaii,
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4) KiieHT BOJIOJIIE€ YKPATHCHKOIO MOBOIO B 00Cs31, JOCTATHHOMY /ISl IOBHOTO PO3YMIiHHS YMOB

115010 JIoroBopy Ta MoroJKyeTbes 3 BUKJIAIEHUM y LiboMy JloroBopi.
2.6. 3asgBa-moroBip Ha NPHUETHAHHS MignUCyeTbesi ocobucto Kiientom abo IIpencraBHMKOM
Knienra, sikuii i€ 3rifHO 3 JOBIpEHICTIO, O(OPMIICHOIO HAJEKHUM YMHOM BiAMOBIAHO IO BUMOT
3aKOHOJABCTBa YKpaiHM a0o0 3riHO IHIIMX JOKYMEHTIB, BM3HAUEHMX 3aKOHO/JABCTBOM, Ta €
HiATBEPKEHHAM TOTO0, 110 KitieHT 3000B’s13y€eThCcst BUKOHYBATH J{OTOBIp.

Sxmo Bixg imeni Kmienra gie IlpencraBHuk KimieHTa, TOmi 3 METOIO BCTAHOBJIEHHS HOTO
noBHoBakeHb Kimientom / [Ipencrasamkom Kirienra 1o banky mae 6ytu HagaHo:

— OpUTiHAJ HOTapiaJlbHOT TOBIPEHOCTI 200 KOs TOBIPEHOCTI, 3aCBIJY€HA HOTApiaIbHO. SIKIIO

Ha JeHb 3BepHeHHS [IpencraBHuka Kiienra no banky muHyso Oinbiine 3 MICAIIB Bif AaTH
BUJIa4i JIOBIPEHOCTI, TOJII pa30M 3 JIOBIPEHICTIO A0 BaHKy MOaeThes BUTST MPO PEECTPALIi0
B €IMHOMY pe€ecTpi JOBIPEHOCTEMH, IO MATBEPKY€E YNHHICTD IOBIPEHOCTI;

— abo JOBIPEHICTh, 3acBiIUeHa YINOBHOBaXEHWM INIpamiBHUKOM baHKy - BHYTpIIIHS
nosipenicte banky. BHyTpimHsS noBipeHiCTh Moke OyTH 3acBigueHa BinmosiganbHUM
npaniBHUKOM baHKy, sIKIII0 BOHa ckiajaeThesi B baHky (y MpHCYyTHOCTI BiacHUKa PaxyHKy
ta JloBipeHux 0ci0) Ta y BHIAIKy, SKIO0 BOHA TepeadadyeHa YHHHUM 3aKOHOJIABCTBOM Ta
BHYTpIIIHIMU JoKyMeHTamMu banky. Taka 1OBipeHICTh [IOJaTKOBOTO 3acBiUEHHS HeE
noTpeOye;

— JIOKYMEHTH, IO MiATBEPKYIOTh TOBHOBAKEHHS 3aKOHHOTO MPEICTABHUKA.

bank ctaBuTh BiAMITKY npo npuilHATTA Bix KiienTta 3asBu-10roBopy Ha npueiHaHHs Ha 000X
NPUMIpPHHKAX 13 3a3HAYEHHSIM JaTH Ta IMiJIHCY YIOBHOBa)KEHOI 0coOu baHKy, SIKU CKPIIUISETHCS
neyaTkoro banky. OnuH npuMipHUK 3asiBU-JOrOBOPY Ha IMPUEIHAHHS 3 BIAMITKOIO MPO NPUHHATTA
ii bankom 3anumaerbes B banky, iHmmi - moBepraeTses KimieHty.

B pa3i HajgaHHS/BUHUKHEHHS IpaBa PO3MOPSKEHHS PaxXyHKOM iHIIN (i3uuHid ocoOi, mpu
OTPUMAaHHI NMEPCOHATBPHUX JaHWUX BiJ (Hi3MUHHUX 0cCi0, 4ni mepcoHaNbHI TaHl HE 00pOOsIIHCS Ta HE
Oynu BKJIIOYEHI 10 0a3M MEepCOHAJIbHMX JaHMX, BiAMOBiJalbHUI MpaliBHUK OTpUMYyeE 3rojly Ha
00poOKky mepconansuux aanux (Jogarku 1-3/3-3/5-3/7-5/8-3/9-3 no [1y6miunol mpomo3uilii) Takoi
¢iznyHoi ocobu Ta Hajmae I[loBimOMIIEHHS NpPO BKIIOYEHHS MNEPCOHANBHUX JaHUX 10 0a3u
nepconanpuux fganux ([omatku 1-4/3-4/5-4/7-6/8-4/9-4 no Tly6niunoi mpomo3wuiiii). JomaTku 10
[Ty6niynoi mpomno3unii (3roga Ha 0O0poOKy mepcoHalbHUX MAaHuxX Ta IloBimomiieHHS ™po
BKITIOYCHHSI TIEPCOHAIBHUX JaHUX [0 0a3W TepCOHANBHUX [aHWX) pPO3JPYKOBYIOTHCS Ta
niAnucyoThess BinnmopinanbHUM mpamiBHUKOM baHky Ha ofgHOMY apkymii 3 JBOX CTOpiH B 2-X
IPUMIPHUKAX, OJIMH 3 SKUX HaJgaeTbcs (13MUHIA 0CcOo01, MEPCOHANbHI JaHl SKOI BKJIIOYAIOTHCS /10
0a3u MepCOHATbHUX JAaHUX, a JPYTUil NPUMIPHUK, 3 MiIAOUCOM (i3UYHOI OCOOM, 3aJIMIIAETHCS B
banky. 3a3HaueHull TOKyMEHT 30epiraeTbcs B CIpaBl 3 OPUANYHOIO OPOPMIIEHHS PaXyHKY.

2.7. JloroBip BBaXKaeThCs YKJaJeHUM micis oTpuMaHHs bankom Bing Kimienta/ IlpeacraBHuka
KitieHTa mMuchbMOBOI, 3alIOBHEHOT Ta MiJANUCaHOT 3asBU-IOTOBOPY Ha MpHUETHAHHS, B skiii Kmient/
[TpencraBuuk KitienTa camMocTiiHO BU3HAUUTH MOCIYTy Ta/ ab0 KOMIUIEKC IMOCIYT, a TaKOX 3a
ymoBu noganHs Kiientom/ IpeacraBaukom KiieHTa MOKyMEHTIB 1 BiIOMOCTEH, HEOOXIMHUX IS
HasexxHo1 nepeBipku Kiienra ta inentudikanii Ta Bepudikanii [IpencraBuuka Kiienra (y pasi iioro
HAsBHOCT1), MEpeNiK SKUX BHU3HAUEHUN BHYTPIIIHIMU JOKyMeHTaMu baHKy, a TakoX 1HIIMX
JIOKYMEHTIB, HEOOXiTHUX baHKy A/ BUKOHAHHS BUMOI 3aKOHOJABCTBa y c(epi 3amobiraHHs Ta
nporunii BK/ ®T. [artoro yknamanas JloroBopy B paMmkax KOXXHOI OKpPEMOi IMOCIYrH € JaTa
nianucanas Kmientom/ IlpencraBuukom KitienTta BianmoBiaHo1 3asBH-I0rOBOpY Ha MpPUETHAHHS.
Homepowm JloroBopy, mo BuzHauyae oopany Kiienrom / [IpeacraBaukom Kiienra mocnyry, € Homep
3asBU-10TOBOPY Ha NMPHETHAHHSA 13 3aMOBIIEHHSIM 00paHOT MOCIIYTH.

2.8. VYxmamaroum Jlorogip, Kimient ta bank npuiiMatoTh Ha ceOe BCi 000B’sI3kM Ta HAOyBaKOTh BCIX
nmpaB, mnependbadeHux UM JloroBopoMm, 3 MomeHTy mianucands Kiientom / IlpenctaBHHKOM
Knienra 3asBu-10roBopy Ha NpUeIHAHHS Ta NPUHHATTSA ii baHKOM.

2.9. KuienT Hamae banky 6e3BinKIMUHY Ta O€3yMOBHY 3rojay Ta 0€3yMOBHE MPUHHATTS (AKIIEIIT)
3MiHeHoi/oHOBNeHOI peaakii [1yOmiuHoi mpono3uii, mo po3minieHa Ha CaiiTi y BUIAJKY:

— TIPOJIOBXKEHHS KOPHCTYBaHHs mociyramu banky Ta/ abo 3aiiicHeHHs mpaB a00 BUKOHAHHS

000B’s3kiB KitieHTa, BcTaHOBIeHUX J[OTOBOpOM, B pelaKilii, Mo Jisjia HA MOMEHT AKIIENTY

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.8)
14



[Ty6niynoi nmpono3unii KiieHtom, B 1eHb HaOpaHHS YMHHOCTI 3MiHamu a0 JloroBopy Ta/
a0o0 B HACTymHI JHI, B TOMY YHCJI, aJie He BUKJIFOYHO: 31MCHEHHS omepalliid 3a PaxyHkowM,
PO3MIIICHHS BKJIATy, TOIIIO;

— He3nilicHeHHs KiieHTOM BCi€l CyKyMHOCTI i, 3a3HaYEHUX HUKYE:

v nomanHs 10 banky ocoOucro (mo Bimminenns abo mupekuii Banky, sxa sxilicHioe
Oe3nocepenne o0cmyroByBanHs Takoro Kiienrta) mignucanoi Kimientom 3asBu-10roBopy
PO BIMOBY BIiJI KOPHUCTYBaHHS IOCIYro, IO MICTATh mnocwiaHHsa Ha I[lyOmiuny
MPOIO3HUILiI0, 32 (HOPMOIO, BCTAHOBIIEHOIO baHKkoM;

v/ BUKOHAHHS B MOBHOMY 00CS31 BCiX IPOIIOBUX 3000B’s3aHb nepel bankoM, sSKi BUHUKIN
IpOTITOM CTPOKY Aii JloroBopiB, 1m0 MicTATh nmocuiaaHHs Ha [lyOniuny mporno3uiiro, Ta
3QIMIIMINACS HEBUKOHAaHWMH, B TOMY WYHCIi, aje HE BHKIIOYHO: IIOTaIICHHS]
3aboproBaHocTi nepea bankowm, criaTa MpoIEHTIB, KOMICiH, HEYCTOWKH/ TieHi/ mrTpadis,
BIJITKOTyBaHHs 30UTKIB.

2.10. OnonatkyBanHsa noxoniB KiieHTa, siki BiH OTpUMY€ BiIIOBIIHO 10 YMOB LbOro Jloroopy,
3IHCHIOETHCS 3T1THO 3 HOPMaMH YHHHOTO 3aKOHOJJABCTBA Y KpaiHU.

2.11. V pasi Bigkpurts Paxynky (iB) KitieHTOM, 110710 SIKOTO ICHY€E MyOJIiYHE OOTSHKSHHS PyXOMOTO
MaifHa, HaKJIaJCeHE J[Ep>KaBHUM BHKOHAaBIeM a00 TNPUBATHUM BHUKOHaBLEM, baHK 3ymnuHseE
BUJIATKOBI oreparii 3 Takoro PaxyHKy Ha cyMy OOTSDKEHHS Ta TOTY€E HOBIJOMIICHHS JEP:KaBHOMY
abo mpuBaTHOMY BUKOHABIIEBI Mpo BiAKpuTTs Paxynky. [loBimomnenns npo Biakputts [Torounoro
pPaxyHKy BpYYaeThCs JAEpKaBHOMY BHMKOHABILIEBi, NPUBAaTHOMY BHUKOHaBIeBi KirieHTOM, sKHii
3000B’s13aHMI mojgaTH A0 BaHKy MOKyMEHTH, IIO MiATBEPKYIOTh OTPHMAHHS JIEp)KaBHUM a0o
NPUBaTHUM BHUKOHABIIEM TaKOTO IOBiOMJICHHS. BiHOBICHHS BUJATKOBHX orepariii Ha PaxyHkax
takoro KiieHTa 31iiCHIOETBCS Y pasi, KO JepKaBHUI a00 MPUBATHUI BUKOHABEIh HE TIOBIIOMUB
PO NPUIHATE PIlIEHHS y BCTAHOBJIEHUH CTPOK, MEpedir SKOTro MOYNHAETHCS 3 JIaTH, 3a3HA4YEHOI Y
BIIMITIII TIPO OTPUMAHHS JEpKABHUM a00 IPHBATHUM BHUKOHABIIEM ITOBIJIOMIJICHHS, MUIIXOM
HAJaHHS BIAMOBIIHOTO MOBIAOMJICHHS, M0 Mae Oytu HamaHo KiieHToM nep:kaBHOMY abo
NPUBATHOMY BUKOHABIIIO.

2.12. bauk mae mpaBo BiaMoBUTH KilieHTy B yknaaeHHi JloroBopy y BUManky, skmo KiieHT
npornonye banky ykimactu Takuii JloroBip Ha yMoBax, BIIMIHHHUX BiJl OTOJOIIEHUX BaHkoM, SIKIO
bank He mae moxmuBocTi npuiiHaATH KilieHTa Ha OaHKIBCbKe OOCIYyroBYBaHHsS a00 SKILO Taka
B1JIMOBA JIO3BOJISIETHCS 200 MepeadadeHa 3aKOHOaBCTBOM Y KpaiHHU.

3. ITPABA, OBOB’A3KH TA BIAITIOBIJAJBHICTb CTOPIH

3.1. KuieHT mae npaBo:

3.1.1. CkopucraTiuch OyIb-SIKOIO IOCIYrolo, IO HalaeTbcs BaHKOM B paMKax KOMIUIEKCHOTO
0aHKIBCHKOTO0 OOCITYyroByBaHHsS Ha yMoOBax Iboro JloroBopy, B TOMy 4uCii 3asBH-IIOTOBOPY Ha
HpUETHAHHS.

3.1.2. Orpumysaru y npumMinieHHi banky ta Ha Caiiti banky akTyanbHY iHPOpMAIiIO PO CHCTEMY
rapaHTyBaHHs BKJaAiB (i3UYHUX OCI0 SK 10 YKJIaJaHHS 3asBU-JOTOBOPY Ha MNpPUEIHAHHS 3a
OaHkiBCbKOIO mociyroro «CTpokoBuil neno3uty/ «Jlemo3ut Ha BuUMOry», IloTouHoro paxyHky,
Paxynky 3 IIK Tak i mig yac aii Takux 3asiB-IOTOBOPIB HA MPUEIHAHHS, a TAKOXK IMIOAO AisTBHOCTI
banky, ska mepembadyeHa 3aKOHOJABCTBOM, 30KpeMa, HOPMATHBHO-TIPABOBHMH  aKTaMHU
HamionansHoro 6anky Ykpainu Ta HarionanbHO1 KOMICIT 3 IIIHHUX ManepiB Ta GOHIOBOrO PUHKY.
3.1.3. Bumararu Big banky mijg gac AknenTtyBaHHs 3asBU-IOTOBOPY Ha MPHUEIHAHHS 1HPOpPMAITit0
Ipo YMOBH 3aiydeHHs baHkoM BKkJaiB (Iemo3uTiB) Ta BiAKpUTTs [loTouHnx paxyHkiB, PaxyHKiB 3
1K, Tapudu, Tunosi 3asBuU-A0rOBOPH.

3.1.4. Bumaratu Bin banky Butar 3 IlyOmiuHoi mnpomo3uilii, 3acBiUE€HHI YIMOBHOBaXEHUM
npauiBHUKOM baHky.

3.1.5. OtpumyBatu 3aco0amu 3B’s3Ky 3a3HaueHHMMH KitieHTOM B 3asBi-IOTOBOpI HA TPUETHAHHS,
MOBITIOMJICHHS 1H(GOPMAIIIITHOTO XapakTepy, B T.4. aje HE OOMEXKYIOUHCh, IMPOIO3MIIT HOBHUX
IPOAYKTIB Ta MOCTYT Ta iHINI MOBIIOMIIEHHS HIOAO0 OaHKIBCbKOTrO oOciyroByBaHHs. KiieHT Hamae
CBOIO 3TOJTy Ha BKa3aHl y IIbOMY ITyHKTI Jii.
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3.1.6. BigmoBuTHCS BiJi OTpUMaHHS pPEKJIAMHUX MaTepiaiiB 3acobamu JMCTAaHIIHHUX KaHAIiB
KOMYHIKaIlil IUIIXOM 3BepHEHHs 3a TenedoHoM kiieHTchkoi miarpumku 0 800 50 55 99 abo 3a
dopmoro «3BopoTHIl 3B’5130K» Ha caiiTi banky https://crystalbank.com.ua.

3.1.7. 3Bepratuck a0 baHKy 3a KOHCYJbTalisIMH 3 TPHBOAY MIFOYMX OaHKIBCBKHX IOCIYT,
BU3HaYeHUX JloroBopoM, 3 MHUTaHb 1HGOPMYBaHHS PO MAil0Yl MPOTPaMU JIOSIIBHOCTI, a TaKOXK 3
MPUBOJLY OTPUMAHHS AOAATKOBHUX MOCIYT.

3.1.8. Sxmo inme He mnependadeHo JloroBopom, BIIMOBUTHCH BiJ OaHKIBCBKOI MOCIyru/
JIOCTPOKOBO po3ipBaTu JloroBip, MIISAXOM MOJAHHS BIAMOBIAHOI 3asBU-I0TOBOPY MPO BIIMOBY BiJ
OTpUMaHHS 0aHKIBCHKOI IMOCIYTH, HA YMOBax, nepeadaueHux nuM JloroBopom (okpimM O0aHKiBCHKOT
nociyru «CTpOKOBUH 1eno3uT» / «Jleno3uT Ha BUMOTY»).

3.1.9. CamocriifHO po3nopskatuca Komramu Ha PaxyHkax 3a yMOBH JOTPUMAaHHS BHUMOT
YUHHOTO 3aKOHOJABCTBa YKpaiHu, KpiM BumaakiB IIpumycoBoro crucanHs (CTSATHEHHs) abo
HasBHOCTI OOTSDKEHHSI IPUBATHOTO abo0 myOsiyHOTO Xapakrepy. Omneparii 3a PaxyHkamMu MOXYTb
OyTu OOMEKEHI JIMIIE Y BUIAJKAX, MepeI0aueHuX 3aKOHOJABCTBOM YKpaiHu, Ta/abo y BUMAIKaX,
BHU3HaueHUX 1uM J[oroBopom.

3.1.10. Bumaratu CBO€YacHOro 1 TIOBHOTO IIPOBEJCHHS OIEpaIii 3rigHO 3 TMOCIYyrolw Yy
BIJIMOBIAHOCTI JI0 3aKOHOJABCTBa YKpaiHU, HOPMATHBHO-NIPABOBUX akTiB HarioHanbHOTro OaHKY
VYkpainu, JJorosopy.

3.1.11. HapnaBatu no banky HanexHMM YUHOM OQOPMIIEHI 3asABKHM Ha MPOBEICHHS OIeEpalliid,
Po3paxyHKOBI JTOKyMEHTH Ha TarnepoBUX HOCIAX a0o y BUTIsAi ENeKTpOHHUX pO3paxyHKOBUX
TOKyMeHTiB, y pa3i Bukopuctanus CJIBO «luTtepHeT-OaHKIHIY», 3asgBM Ha KYHIBIIO/ MPOJax/
KOHBEPTAIliI0 1HO3€MHOT BATIOTH 32 (JOPMOIO, BCTAHOBJICHOIO BHYTPIIIHIMU JOKyMeHTaMu baHKy
a0o0 B JIOBUIBHIM opMi, aje 3 JOTPUMaHHSIM PEKBI3HTIB, MependadeHuX UM J[oroBopoM.

3.1.12. BigknukaTtu Po3paxyHKOBHI TOKYMEHT B HAlllOHAJBHIN BAIIOTI Ta/ab0 B IHO3EMHIN BaIIOTI
JUIIIE B MOBHIM CyMi 1 10 HACTaHHS JAaTU BAJIIOTYBAHHS IUISIXOM IOJAHHS JUCTAa PO BIAKIMKAHHS,
CKJIaJICHOTO B JOBUIBbHIM (opMmi, aye i3 3a3HAYCHHSIM PEKBI3UTIB IUIATIKHOTO JOPYYEHHS, Ta
3aCBIJYEHOTO MiAMKUCAaMH BiAMOBIZAIBHUX 0Ci0 IUIATHHUKA.

3.1.13. 3Bepraruck n0 baHKy i3 3amuTamMu 3 PO3MIYKY paHillle TMepepaxOoBaHUX Ta MOBEPHEHHS
MOMMUJIKOBO NEepepaxoBaHUX I'POIIOBUX KOILTIB.

3.1.14. 3Beprarucs 1o banky 3 3asBamu 1po BUITYCK Ta oOciyroByBanHs JlomatkoBoi 1K Ha cBoe
iM’st abo im’s [epxkarens J[lomatkoBoi mumatikHOi KapTku, IlepeBunmyck IIK y 3B’sa3ky 3
NOLIKO/DKEHHAM abo Brpatoto, 3miHy cnocoOy orpumanHs Bunucku 3a Paxynkom 3 IIK,
OTpUMaHHs To3aueproBoi Bummcku 3a Paxynkowm, Ilpusynunenns (GnoxyBanHs) aii Kaptku i3
3aHeceHHSM B CTOI-CIIMCOK Ta 3asBOIO PO OCKapKeHHs TpaH3akIliii TOIIo.

3.1.15. OrpumyBatu 1oBiaku, Bumucku Tta iHpopmamito mpo craH Paxynky. Hamatu banky
BIJIOBIAHY MHCbMOBY 3asBY y BHMAaJKy HE3roJu 3 1H(opmalli€ro 3a MpOBEACHUMHU ONepalisiMu,
HaBeZeHMMH y Bumnucii, mpotarom 15 (W’STHagusATH) KaleHAApHUX THIB 3 AaTh (HOpMyBaHHS
Burnncku. Taka 3asBa po3risimacTbcss baHKOM y TOPS/AKY Ta CTPOKH, BCTAHOBIICHI INpaBHJIAMH
MIIC. Heotpumanns bankom Takoi 3as1BM y BKa3aHUI CTPOK BBAaXKA€ETHCS MiATBEppKeHHAM KitieHnTa
MpaBWIBHOCTI 1HQOpMaIlii, HaBeeHoi y Bunuckax.

3.1.16. lomaBatu Kaptku n0 EjeKTpoHHUX ramaHIliB BIAMOBIIHO 10 TEXHIYHHX MOKJIMBOCTEH
[Tpuctpois Ta oomexenr MIIC.

3.1.17. I mpaBa, nependadeHi YNHHUM 3aKOHO/IABCTBOM YKpaiHHM, Y TOMY YMCII HOPMATHUBHO-
npaBoBMMHU akTamu HartionanpHOTO OaHKy YKpainu, Ta JloroBopom.

3.2. BbaHk Ma€ npaBo:

3.2.1.BcranoBmoBatu Ta 3MiHioBaTH ymMoBH JloroBopy, Tapudis, po3mip MpOLEHTHUX CTaBOK 3a
Bxianom nuisxom posmimieHHs iHQopmanii npo Taki 3miHu Ha Caiiti banky Ta/ abo Ha
iHpopMalifHUX JOIIKaX y BiJOKpeMIIEHHX Mifpo3ainax banky Ta/ abo NIUIIXOM HampaBieHHS
iHdopmanii odiiiiHuM JUCTOM (B ToMy uucii 3acobamu CucreMu) i3 3a3HAYEHHSM BiJNOBIAHOI
iH(popMarlii 3 ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHU.

3.2.2.Y 3B’s13Ky 31 3MIHaMH KOH IOHKTYpH OaHKIBChKHX [lociyr Ta iHGIAIIMHIME MTpoIiecamMu, 110
BiIOyBatoThcs B YKpaiHi, 3MiHAMU 3aKOHOJABCTBa YKpaiHW Tomo baHk Mae mpaBo 3MiHIOBaTH B
OJTHOCTOPOHHBOMY TOPSIKY, BIAMOBIAHO M0 ctarti 651 [uBinbHOTO KOmEKCy YKpaiHu, yMOBHU
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Horosopy, Tapudis, po3Mip mporeHTHUX CTaBOK 3a Bkmagom, moBimomuBmu KiieHta mpo Taki
3MiHHU He Mmi3Hime HiXk 3a 10 (aecsTh) KaleHaapHuX AHIB 10 1X BBeAeHH:. [10BiOMIIEHHS PO 3MiHK
3MIHCHIOIOTHCS IIJISXOM PO3MIIICHHs baHKOM BiAmoBiAHOrO iH(GOPMAaLiHHOTO TOBIJOMJICHHS Ta
aktyanpHO1 penakiii TapudiB Ha Cailiti banky ta/ abo y BigauieHHsX baHky B JOCTYNMHUX IS
KunientiB micipsix, Ta/ abo B iHmmii croci6, Ha BuOip banky. SIkmo KiieHT He 3rofeH 3i 3MiHamMu, BiH
Ma€e TpaBO JIOCTPOKOBO po3ipBatu JloroBip abo BiAMOBUTHCS Bia mociayrd baHky, momo skoi
CTOCYIOTBCS 3MiHH, 0O€3 CIUIaTH JI0JIaTKOBOi KOMICIHfHOI BHHAropoaud 3a WOro po3ipBaHH,
HONIEepPEeJHBO MOTracHBILM BCIO 3a0oproBaHicTh nepen bankom 3a JloroBopom. B iHImomy Bumnaaky
Taki 3MIHM BB@XalOThC MNpuiHATUMU KilieHTOM, £KIIO 10 JAatu, 3 SKOi BOHM  SIKIIO
3acTocoByBaTUMYyThCs, KitieHT He moBinomuth bank mpo posipsanus Jlorosopy.

3.2.3.CTOpOHM TOTO/KYIOTHCS 3 THM, 11O Y BHIQAKy HEOOXiTHOCTI BHECeHHsS 3MiH 10 [lpaBui
kopuctyBanHs Kaptkor abo Tapu¢i Ha oOciyroByBanus Kaprtku, bank ne miznime ik 3a 30
(TpuausiTh) KajJeHAAPHUX AHIB 110 JaTH, 3 SKOi 3aCTOCOBYBaTMUMYyThCs 3MiHeHi [IpaBuia
kopuctyBanHs Kaprtkoro abo Tapudu na ob6cnyroByBanus Kaptku, nampasisie Kiientam
MOBIAOMJICHHSI TIPO TaKi 3MIHM IIJIIXOM PO3MIIIEHHS BiANOBIAHOTO MoBigoMieHHs Ha Caiiti banky
https://crystalbank.com.ua ta/ a6o y Bigninenusx banky B moctynuux st KiieHTiB micisx, Ta/ abo
B 1HIIMH croci6, Ha BuOip banky.

SAxmo KiieHt He 3rojieH 31 3MiHaMH, BiH Ma€ MpaBO BIIMOBHUTHCH BiJ OaHKiBChKOi Ilocmyru
po3paxyHKoBo-kacoBe o6ciayroByBaHHs IIK, mono sfkoi cTOCYrOTbCS 3MIHM LUISIXOM IIANUCAHHS
3asiBU-IOTOBOPY PO BiMOBY Ta 3akputu Paxynox (ku) 3 1K 6e3 crmaTé 101aTKOBOT KOMICIiHOT
BUHAropoJy, MONEpeAHbO IOracHMBIIM BCHO 3aboproBaHicTh nepen bankom 3a JloroBopom (3a
YMOBHU ii HasABHOCTI) 10 MOMEHTY HAaOpaHHS YMHHOCTI 3MiH. B IHIIOMY BHIAJKy Taki 3MiHH
BBaXAIOThCs MpUHHATUMH KilieHTOM, SIKIIO 10 AaTH, 3 K0T BOHU 3aCTOCOBYBAaTUMYThCs, KilieHT He
NOBiIOMHUTH baHK PO BiIMOBY Bil OaHKIBCHKOI IMOCTYTH.
3.2.4.bank Mae mpaBo 3MiHIOBaTH TpuBamicTh Omeparniiinoro aHs (OmnepamiiiHoro uyacy),
noBigomisitoun npo ne Kiienra nuisixom omyOmikyBanHs iH(GopManii npo 3Minu Ha Caiiti banky
Ta/abo Ha iHopMaliiiHUX cTeHnax y ycTaHoBax baHky, Ta/ abo B iHImui croci0, Ha BUOip baHky.
KnienT, npuenHasHsaM A0 yMOB 1Oro JloroBopy, MiATBEPIKY€E CBOK MOKJIMBICTh Ta 3/aTHICTh
CaMOCTIMHO Ta BYacHO O3HaHOMIIIOBaTHCs 13 TpuBaiicTio OmepauiiiHoro nHs Ta OmnepauiifHOro
yacy banky.
3.2.5.3 MeTo10 BUKOHAHHS BUMOT 3aKOHOJIaBCTBa y cepi 3anobdiranus ta npotuaii BK/OT:

1) BurpebyBaTtu JOKyMeHTH/ 1HQOpMaIlito, mo noTpiOHi baHky [uis: HanexHoOi mepeBipKu
Knienra, yxmouatoun ineHtudikanito Tta Bepudikauito Kiienta/ IlpencraBuka Kiienra;
IIPOBEJCHHS TMOCWJIEHUX 3aX0JlIB HaJlexHOi mepeBipku KirieHTa; BCTaHOBIEHHS/ CIPOCTYBaHHS
dakty HanexHocTi Kumienta/ IlpeacraBHuka Kiienta/ kiHneBoro OeHe(illiapHOTO BIIaCHHKA
Kiienta 10 MOMITHYHO 3HAa4Yymux oci0, WwieHiB ix ciM’i abo oci0, MOB’A3aHUX 3 HUMHU;
BCTAHOBJICHHS peaJibHUX (iHaHCOBUX MoxJnBocTel KiieHTa 37iiicHIoBaTH (iHaHCOBI omepaii Ha
BIJIMOBIHI CyMHM; aHali3y Ta BUSBJICHHS (PIHAHCOBUX omepaliid, 10 MiUISraloTh (HIHAHCOBOMY
MOHITOPHUHTY; aHami3y (iHancoBux omepauiii Kiienra (BuaaTkoBUX/ MpUOYTKOBHX); 3 SICYBaHHS
JOKEpen Mmoxo/pkeHHs KomTiB KimieHTta Ta iHII mependadeHi YMHHUM 3aKOHOJABCTBOM Y KpaiHH
JOKyMeHTH/ iH(popMallito, sKi HeoOXigHI baHKy 3 METOI0 BUKOHAaHHS BHUMOI' 3aKOHOJIABCTBa abo
pukoHaHHSI bankom Bumor FATCA;

2) sutpeOyBatu Bin Kiienra, sikuii € PEP, iHpopMmariito/ TOKyMEHTH 00 JHKEPEN CTAaTKIiB
(baraTcTB) Ta/abo MKEpen KOIITIB, 3 SKAMHU TOB’SI3aHI JUIOBI BIIHOCHHU YH OIepallli 3 TaKUMH
ocobamu;

3) HamaBaTM Ha 3alMTH IHIIMX CYO’€KTIB MEPBUHHOTO (IHAHCOBOTO MOHITOPHUHTY
iHpopMarlito, sika crocyeTbest KitieHTa, Ta sika HeoOXiJgHa JJi BUKOHAHHS TaKUM Cy0’€KTOM BUMOT
3aKOHOAaBCcTBa (3a yMmoBH, 1m0 KiieHT 0OCIyroByeThCcsl Cy0’€KTOM MEPBUHHOTO (PIHAHCOBOTO
MOHITOPHUHTY, SIKUH 3alUTYy€ iH(POpMaIlilo);

4) y Bumaakax HasBHOCTI (akTiB, Mo isuibHICTH KitieHTa Ta/abo #ioro ¢iHaHCOBI omepairii
MICTSITh 1HAMKATOPH MiIO3pUIOCTI, BU3HAueHi HamioHanbHuM OaHKOM VYKpaiHH, BCTAaHOBUTH
obMmexxeHHs/mimMiTH B HagaHHI KimieHTy OaHKIBCHKUX MPOJYKTIB/ MOCTYT, 30KpeMa, MPU3YIHHITH
(6moxyBaTn) OaHKIBCbKI KapTKH, NPHU3YNUHATH HAJaHHA IOCIyr dYepe3 JluCTaHLiNHI KaHamu
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obcnyroByBanHs. Taki oOMexeHHs baHk Moxke 3acTocoByBaTH 10 IHA HamaHHs KiieHToM
JIOKYMEHTIB/1H(pOpMAIIii, 0 CIPOCTOBYIOTh HasiBHI Mi03pH baHKy.

bank Mae mpaBo BIIMOBHUTHCS BiJ HpOBEeAEHHS ab0 3YNMMHUTH 3IIMCHEHHS Mimo3pinol
BHJIaTKOBOI/ mMpuOyTKOBOi1 (hiHAHCOBOI omeparii. Y pa3l NpUUHSATTS PillIEeHHS MPO BiAMOBY Bij
MPOBEJCHHS MiI03piinoi mpuOyTKoBOi (iHaHCOBOi omeparlii, baHk Mae TpaBo HE 3apaxOBYBaTU
kowty Ha PaxyHok KitieHTa, a HOBEpHYTH iX BiIIIPABHUKY.

5) BiZMOBUTH B 0OOCIYroByBaHHI Ta/ a0 B OJHOCTOPOHHBOMY TOPSIKY PO3ipBaTH iJOBI
BiHOCHHU 3 KimienTom Ta/ abo 3akputu Paxynku Ta/ abo 3ynuHuTH 1it0 Kaprok abo BUIyduTH iX,
SKIIO JUTOB1 BimHOCHMHU 3 KitieHTOM HecyTh miis baHKy MOTEHIiHINA pu3HK OyTH BHKOPHCTAHHM
s BK/OT abo BUMHEHHS IHIIMX KPUMIHAJIBHHUX IMPAaBONOPYIIEHb, BU3HAYeHUX KpuMmiHaIbHIM
KOJIEKCOM YKpaiHH.

Hacninkom BimmoBu baHky B miaTpumaHHi JiUTOBUMX BimHOCHH 3 KirieHTOM €, 30Kpema,
3akpuTTs BCcix PaxynkiB Kiienta Ha BuMory banky 06e3 000B’S3KOBOTO IONEPEAHBOTO
iHpopmyBanus Kiienra.

6) y pa3i HeoOXiTHOCTI 3/iliCHeHHs aHami3y MpuOyTKoBOi(-uX) (iHaHCOBOI(-MX) orneparii(-i)
Ta OTPUMAaHHA 3 Ii€0 MeToro Bix KirieHTa BIAMOBIAHMX AOKYMEHTiB/iH(opMarlii, 3apaxoByBaTu
kowtd Ha PaxyHok KiieHTa B JeHb iX HaJXO/DKEHHS Ta 3J1HCHIOBATHU MOAAJbILE MPU3YNUHEHHS
¢inancoBoi(-ux) omepamii(-if) y cymi KomTiB, mo Haxmiinuia Ha PaxyHok Kiienra. Ilogambiie
npu3ynuHeHHs (iHancoBoi(-ux) omnepauii(-it) bank moxe 3aificHioBaTH 10 HajgaHHS KiieHToM Ha
3anuT baHKy BIAMOBIIHUX TOKYMEHTIB/iH(popMarii.

7) y pa3i HeHagaHHs, Y BU3HAueHHWH BaHKOM CTpOK/ TepMiH, iH(poOpMaIlil/ JOKYMEHTIB Ha
3anuT banky, BigmoBsaTH KiieHTY B mpoBeneHHI BHIATKOBUX (DiHAHCOBUX OIeEpalliil 10 HaTaHHS
3anuTyBaHoi iH(opmalii/ TOKyMeHTiB a00 BiIMOBUTH KiTieHTy B MiITpUMaHHI JiIOBUX BiTHOCHH;

8) BCTaHOBJIOBATH JIMITH (OOMEXEHHS CyM) Ha BHJATKOBI roTiBKoOBi omepanii KiieHTiB, ski
MaroTh BUCOKUH PIBEHb PU3UKY.
3.2.6.VY pasi npuitasartss bankom pimenss npo BiamMoBy KimieHTy B miATprMaHHI AiTOBUX BiTHOCHH
BIJIMOBIHO /10 BUMOT 3aKOHOAABCTBa y cdepi 3anobiranns ta npotuaii BK/®T, bank nosigomise
KnienTa npo take pimenHs npotsroM 10 (ecsite) poO0OUMX AHIB 3 IHSA NPUUHATTS PIILICHHS.

3anMIIoK KOMITIB 3a BKiIagHUM (E€NO3UTHHM) pPAaxyHKOM, SIKUH 3aKkpuBaeThcsi baHkoM,
nepepaxoByeThes Ha Paxynok 3 [1K Kiienra.

3anumok komTiB 3a [TOTOYHUM paxyHKOM, KU 3aKpUBaeThcsi baHKOM, MepepaxoByeThCsl Ha
BIMOBIAHUNM OaHKIBCbKMII paxyHOK, Ha SKOMY OOJIIKOBYIOTbCS Takl KOIUTH 3a HEAII0UUMHU
Paxynkamu, Ta 30epiraeTbCsi Ha HBOMY JI0 MOMEHTY 3BepHeHHs Kiienta no banky 3 meroro
PO3TOPSIIKEHHS IIAMH KOIITAMH.
3.2.7.bank Mae mpaBo oTpumyBaTH Bif KiieHTa miary 3a HafgaHHsS THOCIYT Ha MiJACTaBi LbOTO
JoroBopy B po3mipax, B CTPOKH Ta Ha yMOBax, 10 BU3HAUEHI MM J[OTOBOPOM, 30KpemMa, TIF0YNMHU
Tapudamu banky.
3.2.8.Bumaratu BimmkoayBaHHs KiieHTOM B TOBHOMY 00cs3i BHTpar (po3mipy mTpapHHX
CaHKIIi), mo Oynu moHeceHi/ cradeHi baHkoM BiMOBITHO A0 BUMOT YHMHHOTO 3aKOHOJIABCTBA, Y
3B 3Ky 3 nopymieHHsM KiieHTom 3000B’s13aHb/ rapaHTiii, nepeadayeHux mum JloroBopom, B TOMY
YHCIT, ajle He BUKIIIOYHO KOMIIEHCyBaTH baHKy cyMy KOIITiB, crutadeny bankom y Burmismi mrpady
3T1JHO 3 PIIICHHSM BIJMOBITHOTO KOHTPOJIIOIOUOTO OpraHy, y BUMAAKYy sIKIo KiieHT mpu BIAKPUTTI
Ta micys BiAKpUTTs PaxyHky(iB) (B pa3i HaOyTTs ctaTycy mimnpuemis abo ocoOH, sSiKa MPOBAJAUThH
He3anekHy npodeciitiy aisubHICTh micis BinkputTs PaxyHky (iB) He npoindopmyBaB baHk mpo Te,
mo BiH Mae/ HaOyB craTycy mianpueMis abo ocoOH, sKa MPOBAJAUTH HE3aNEXHY IMpodeciiiHy
JSUTBHICTB).
3.2.9.baHk Mae nMpaBo BUKOPUCTOBYBATU BCl 3aKOHHI CIIOCOOM /ISl morarieHHs HasBHOi y Kirienra
3a00oproBaHocTi 3a JloroBopoM, B TOMY YKCHI Y pa3i BUHUKHEHHS MPOCTPOYCHOT 3a00pPTOBaHOCTI 3a
JoroBopoM. 3a HecBoewacHy oruiaty Kiientom nHamanux bankom Ilocnyr bank mae mpaBo
BuMarartu Big Kiienra cimatu nieni y po3mipi 0,1 % BiJ cyMu pOCTPOUYEHOTO TUIATEXKY 38 KOKHUN
JIeHb IPOCTPOYCHHS, ajie He Ouiblie moABiiHOI 001ikoBOi cTaBku HarionansHoro 6anky Ykpainw,
o Jisja y mepiof, 3a kUi crutauyetbes nmeHs. HapaxyBanus neHi bank Mae mpaBo 37iiicHIOBaTH
Ha CyMY IPOCTPOYEHOT0 BUKOHAHHS OOPTrOBOr0 3000B’sI3aHHA 32 BECh Yac MPOCTPOUCHHS.
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3.2.10. bank mMae mpaBo BUKOpUCTOBYBaTH KomTu KiieHra, siki 30epiraioThest Ha ioro PaxyHkax,
rapaHTYIOUX iXHIO HasIBHICTD 1 MPOBEACHHS OTepalliii BIAMOBIIHO 0 3aKOHO/IaBCTBA.

3.2.11. Croponu aiinum 3roau, mo baHnk mMae mpaBo BCTAaHOBUTH IOJEHHI/ IOMICAYHI JIMITH TO
Kaprui, a came: pernmamMeHTyBaTu KiJIbKICTh Ta CyMH OIl€pallii, IO 31HCHIOIOTHCS 33 JOIOMOIOO
Kaptku Ta/ abo ii pekBi3WUTIB 3a BU3HAUCHHUH MEPiof, a TAKOX 3MIHIOBATH iX i3 PO3MIIICHHAM Ha
Caiiti banky (6e3 nomatkoBoro mosigomiaeHHs Kiienra).

3.2.12. 3niticutoBatn JloroBipHe crucanHs komrTiB 3 PaxynkiB KiieHTa, SKII0 mpaBO Ha Take
CHMCaHHS IepefOayeHe IMpaBOYMHAMHU, YKIageHMMH MK bankom Ta Kiientom, a Takox
[IpumycoBe cnucaHHs (CTATHEHHs) Ha TIACTaBI PO3PAXyHKOBUX JIOKYMEHTIB y BHUIAIKaXx,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

VY pasi, skmo 30008’ s3anHa Kimienra 3a JloroBopom Ta/ab0 Oyb-IKUMHU IHITAMHU JOTOBOPAMH
npo HajJaHHS OaHKIBCHKUX IOCHYr (B TOMY YHCIi, KPEIUTHUMH, AOTOBOPAMH IOPYKH TOIIO)
BIJIPI3HAIOTHCS Bijl BamoTu PaxyHky/ PaxynkiB Kimienra banky, KiienT ynmoBHoBakye bank:

— 0hOpMHTH 3aABKY Ha KYIMBIIO-IPOJaX I1HO3EMHOI BallOTH Ha MiKOAHKIBCBKOMY

BAIIIOTHOMY PUHKY YKpaiHM BiJ] CBOTO IMEHI;

— mpoaatu/mpuadaTH 3a paxyHOK KOIITiB 3 Paxynky/ PaxyHKiB iHO3eMHY BalltoTy, HEOOXiIHY
JUTSI BAKOHAHHS 3000B’s13aHb, HA Mi>kOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHU 32 KypCcoM
banky, 1110 BU3HaUa€ThCs Ha JaTy TaKOI'O CIIMCAHHS;

— HapaxyBaTH, yTpUMaTH Ta CIUIATUTH BCl BUTpATH, IOB’sI3aHl 13 KYIIBJICIO-TIPOJAXKEM
BAIIOTH, BKIIIOYAIOUM OOOB’A3KOBI IUIATEXi 0 OIOJUKETY Ta M03a0r0/KeTHUX (OHIIB 3a
oreparii KymiBii-poa)xy BalOT Ta BCl 1HIII BUTpPATH (B TOMY YHCIi 000B’SI3KOBI B CHILY
3aKOHOJIABCTBA), Ta KoMicii, 3rigno nirounx Tapudis banky Ha naty 3aiiicHeHHs omepartii.

3.2.13.V pa3i HeBUKOHaHHS Ta/ a00 HEHAJIE)KHOTO BUKOHAHHS (HECBOe€4acHOro Ta/ abo He B
noBHOMY 00cs31) Kimientom 30008’ s13anb 3a JJoroBopom Ta/ abo Oynb-SIKUMU IHIIMMHU JTOTOBOPaMH
npo HajaHHs OaHkiBcbkux Ilocayr (B ToMy 49HCIi, KpEAMTHUMHU, AOTOBOPAMH IMOPYKU TOIIO),
Kiient, BiAMoOBiAHO 10 3aKOHOAaBCTBA YKpaiHu, 30kpema Ha miacrasi crarti 1071 LuBimpHOTO
Kojiekcy Ykpainu Ta crarTi 26 3akoHy Ykpainu «IIpo muaTikHi CUCTeMH Ta IepeKa3 KOIUTIB B
VYkpaini», Hamae npaBo Ta nopydae banky, a bank BiANoBiAHO Mae mpaBo 3xaiiicHIoBaTH [[oroBipHe
CIMCaHHS KOILITIB Y po3Mipi HEBUKOHAHUX 3000B’s13aHb 3a JloroBopom Ta/ a00 Oyab-SIKUMH IHITUMU
JIOTOBOpaMH MpO HaJlaHHS OaHKIBCHKHUX IMOCIYT (B TOMY YMCI1 KPEAUTHUMHM, JOTOBOPaMH MOPYKH
tomio) 3 Paxynky (iB) (y HamioHanbHiM Ta/ a00 1HO3EMHHX BalroTax), ski Bigkputo KiieHTy Ha
nifcTasi JloroBopy Ta HanpaBJIATH iX Ha NOTramieHHs Takoi 3a0oproBanocti Kiienra nepen bankom.
3.2.14.Y Bumanky axktuBHOro BukopucTaHHs Kiientom IloTouHOro paxyHKy, BiCYTHOCTI
3a0oproBanocteil, bank Moxke 3anpornonyBatu KiieHTy 10AaTKOBI MOCIYTH, 30KpeMa MiJBUIICHHS
kiacy (tuny) [Inarixxaoi KapTtku Tomro.

3.2.15. bank mae mpaBo y Bumanky nopymeHHs Kimienrom, Jlepkarenem ta/ abo [epxkarensmu
JlonaTkoBUX MIATKHUX KapTok yMoB JloroBopy Ta/ abo A0AATKIB 10 HBOTO, Y pa3i HECBOEYACHOTO
abo y He moBHOMY 00cs31 moramenHs Kiientom 3aboproBanocti 3a HecaHkiiioHOBaHUM
osepapadgtom 3a Paxynkom 3 IIK, mpoueHTiB 3a KOpHCTyBaHHS KollTaMH, Komiciii baHky,
3a00proBaHOCTI 3a IHIIMMHM pPaxXyHKamH, BIIKPpUTUMH B baHKy, /uig 3amo0iraHHs (piHAHCOBUX
30uTKiB Kiienra abo banky, 3abinokyBatu Paxynok 3 1K Tta 3anectu yci Kaprku (y 1.4. [logarkosi
Kaptkmn), Bumytieni 10 Hporo, 10 CTOn-Crucky.

3.2.16. bank Mae mpaBO Ha Yac BCTAHOBJIEHHS IMPABOMIPHOCTI Nepekasy 3YHNUHITH 3apaxyBaHHS
komTiB Ha PaxyHok KiieHTa y pasi HaaXxomkeHHs BiJ OaHKy-iHiIlaTOpa MOBIAOMJIEHHS PO
HEHAJIS)KHUH MepeKa3 KOUITIB.

3.2.17.bank Mae TmpaBO BIANOBIIHO JIO YWHHOTO 3aKOHOJABCTBA YKpaiHM TepelaBaTh
IPaBOOXOPOHHUM OpraHaM Ta/ abo 1HIIMM KOMIIETEHTHHUM OpraHaMm Jep)KaBHOI BIau YKpaiHH,
MIIC 3a BnacHOO 1HILIATUBOIO 3 METOIO 3aXUCTY iHTepeciB banky abo Ha iXHii oQiiitHUI 3anuT
iH(popMallito, OB’ s3aHy 13 BUKOpUCTaHHAM KapTku, ogep)kaHux Bia baHKy rpomoBHX KOMITIB, a
TaKOX 3 MOPYIICHHSM YMOB J[0oroBOpy, B TOMY YHCIII Y BHMAAKaX, KOJH I 1HGOPMAIIis CKIIATae
0aHKIBCbKY TaeMHHULIO. KiieHT Hajae cBoro 3rofay Ha nii, mepeadadeHi uum myHkToMm [lyGmiuHoi
MIPOTIO3HIIIi.
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3.2.18. bnokyBatu o6mikoBuii 3anuc Kmienta B Cuctemi «lHTepHeT-OaHKIHT» B pa3i BUSBJICHHS
mpariBHUKaMyd baHKy migo3pu 1OA0 OTPUMAaHHS HECAHKI[IOHOBAHOTO Iepeka3y/ Ccripoou
HECaHKIII0HOBaHOTO niepekasy B Cucremi.

3.2.19. bank mae mpaBO BIIMOBHTHCS BiJi BUKOHAHHS IUIATKHOTO JopydeHHs KiieHTa y BUNaaKax,
nependaueHux 3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHUIIKO Jieramizaimii (BiIMUBaHHIO)
JIOXOJIB, OJIEpKAaHUX 3J0YMHHUM MUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MacOBOTO 3HMIIEHHS», I[HCTPYKIi€l0 Npo OE3roTiBKOBI pPO3PaXyHKH B
VYkpaiHi B HaIllOHAJIbHIN BATIOTI Ta IHITUMU HOPMaMH 3aKOHOIABCTBA Y KpaiHH.

3.2.20. bank Mae mpaBo BIIMOBHUTH B TOTOPKCHHI BUKOHAHHS 3asBU-OTOBOPY Ha NMPUETHAHHS 1
BimMoBUTH KiTieHTYy B HaJaHHI Oy/b-SKOI MOCIYTHM HUISXOM HE MiJMUCAaHHS BiANOBiIHOI 3asBH-
JIOTOBOPY Ha MpHUETHAHHS YIIOBHOBAXXEHUM NpeAcTaBHUKOM banky. Taka BiZiMOBa 30KpeMa, MOXe
OyTu 00yMoOBIIeHa Oy Ib-SKOI 3 HACTYITHUX HETATUBHUX OOCTABHH:

1) 3miHa cutyarlii Ha Mi>KOAHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHu Ta/ a00 €KOHOMIYHOI
cuTyalii y KpeIuTHO-(piHAHCOBiM cuctemi YKpaiHu, Ta/ ab0 KOH IOHKTYPH PHHKY TI'POIIOBHX
pecypciB B YkpaiHi, Ta/ a00 NpUHHATTS YIOBHOBa)KEHUMH OpraHaMu Y KpaiHW HOPMAaTHBHUX aKTIB,
10 MOXKYTh HECTIPUSTIIMBO BIUIMHYTH Ha AisIbHICTH baHky B cdepi HagaHHS NMOCIYTH, BiICYTHICTD
y banky BUIBHHX TPOIIOBUX pecypciB, HEOOX1THUX JUIS HaJaHHS MOCIYyTH, Ta/ abo

2) HeIOCTOBIPHICTh HAJaHWX JOKYMEHTIB MpPO IMiATBEp/pKEeHHS (iHaHcoBoro crany Kiienra
Ta/abo iHmoi iHpopMarlii, o Hamaerbes Kimienrom; ta/ abo

3) cyrreBe, Ha AyMKy banky, noripmenss ¢inancoBoro crany KiieHTa y TOpIBHSHHI 3 THM,
AKUIl iICHyBaB Ha Jaty ykiaaeHss /lorosopy, ta/ abo

4) mojaHHS BUMOTM TIPO JOCTPOKOBE IOBEPHCHHS BKJaay, MalHOBI IpaBa Ha SIKHHA €
IPEMETOM 3acTaBU 3a Oy/b-sIKUM JIOTOBOPOM 3aCTaBU yKJajJieHUM 3 bankoMm; Ta/ abo

5)HasBHICTH IHIIMX OOCTAaBUH, 110 CBIIYAThH PO Te, 110 3000B’s13aHHs Kiienta nepen bankom
CBOEYACHO HE OyAyTh BUKOHAHI.

3.2.21. bank Mae npaBo BiagMoBuTH KIlieHTY y 3M1iCHEHHI OTepartii 3a MocIyro, y BUMAIKY, SKIIO:

— JIOKYMEHTH, HEOOXIJTH1 Juis 11 3J1HCHEHHS, BIACYTHI abo odopmiieHl 3 HOpYLIEHHSIM
YUHHOI'O 3aKOHOJABCTBa Y KpaiHu;

— omepauis He BIANOBIAa€ YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta/ ab0 yMOBaM IbOTO
[orosopy;

— Mae Micie NopyuleHHs1/ HeBUKOHaHHA KilieHTOM BMMOI YMHHOIO 3aKOHOJABCTBA y cdepi
3ano0iranua Ta npotuaii BK/ ®T Ta/ abo HeBUKOHaHHS/ HECBOEYACHOTO BUKOHAHHS
Knientom 3000B’s3aHb, mnependaueHux muM JloroBopoM, baHk Mae 1mpaBo B
OJIHOCTOPOHHBOMY TOpPSAAKY BiAMOBUTH KilieHTy B 0OCIyroByBaHHI, B TOMY 4YHCII Y
3MIIACHEHH1 omepaliif 31 cnucaHHs KomTiB 3 PaxyHkiB Ta/ a00 HapaxyBaHHS NPOLEHTIB Ha
3aJUIIOK KOIITIB Ha PaxyHKax, sIKIIIO HapaXyBaHHS MPOLEHTIB 3/11HCHIOBAJIOCH BiMOBITHO
JI0 YMOB 115010 J{orosopy.

3.2.22. bank mae mpaBo BiaMoBUTH KitieHTy y 3nilicHeHHI omepamiid 3a PaxyHKOM y BUMNAIKy
HEMOXJIUBOCTI TPOBEACHHS IJIaTEXIB, IO BUKIMKAaHE HE3aKOHHUM BTPYYaHHSIM B pOOOTY
0aHKIBCHKOT KOMIT FOTepHOT Mepeki, moMumwiok y poodoti cuctem SWIFT/ CEIl HBY um inmmmu
TEXHOJOTTYHUMH MTpodIeMamu, oB’ s3aHnumMH 3 pobororo cucrem SWIFT/ CEIT HBY.

3.2.23. 3ynuauTy BUAATKOBI omepamii 3a Paxynkom Kiienra, mono skoro B banky € myOmiune
OOTSDKEHHSI pyXOMOTO MaiHa, SIKe HaKJIaJeHe JIepKaBHUM/IPUBATHUM BHUKOHABIIEM, Ha CyMy
Takoro oOTsbKEeHHS. BigHOBIEHHS BHUIATKOBHX omeparliii 3a Paxynkom KirieHTa 311HCHIOETBCS Y
BUMAJIKY, BU3HaAU€HOMY 3aKoHOM Ykpainu «lIpo miaTi>kHi cMCTeMH Ta Mepekas KOMITIB B YKpaiHi».
[Tpo BigHOBIIEHHS BUAATKOBUX onepariil no Paxynky bank nosimomiise KiieHTa nuisixom BpyueHHs
NOB1IOMJICHHS ITpU niepiiomy 3BepHeHH1 Kitienrta/ [lpencraBuuka Kiienta no banky.

3.2.24. CTopoHM JTOMOBWIINCH, 1110 y pa3i HAIBHOCTI MiACTaB, mependadeHux UM JloroBopom ado
YUHHUM 3aKOHOJABCTBOM YKpaiHW, baHk Mae mpaBo MPUIMHUTH HaJaHHS MOCIYTH Ta 3aKPUTH
Paxynok (km) Komienta, mpo mo KiieHTy HajacuaaeTbCsi BIAMOBIAHMN JIMCT  IOIITOIO
(pexOMEHJOBaHMIM 3 TOBIJOMJICHHAM NP0 BPYYEHHS) Ha anpecy, BkazaHy KiieHTom mim uac
BCTAHOBJICHHS JUIOBHX BiHOCHH 3 bankoM, a0o Ha iHIIYy ampecy, siky KieHT Hajae)XHUM YUHOM
noBifomuB baHky mpoTsrom nepiogy obcimyroByBaHHs B baHky a0o JHMCT BpydaeTbcs 0COOMCTO
(mix po3nuc) Kimienty (ynmoBHoBaxxeHOMY TipeacTaBHUKY KimienTa). KitieHT moBHHEH BiAMOBICTH Ha
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BignoBiaHMIA ucT banky npotsrom 20 (qBaALsITH) THIB 3 ITHS OTPUMAHHS TaKOTO JIMCTA, Ta, B pasi
HasBHOCTI KOIITiB Ha PaxyHKy, B mei e CTpok Hamath baHKy mopydeHHs Ha ImepepaxyBaHHS
3aJIMILIKY KOIITIB.

3.2.25. Y Bunmanky HeorpuManHs bankom BianoBiai Bij Kimenra npotsrom 40 (copoka) AHIB 3 JHS
BiZnpaBieHHs (BpyueHHs) jucra KiienTy, BBaxaeThcs, mo KilieHT 3romHuil i3 NpUIHHEHHSM
HaJaHHS TOCIyTH Ta 3akpuTTsaM PaxyHky / PaxynkiB Kiienta Ta PaxyHok / Bci PaxyHkm, siki
BIJIKPHUTI B paMKaxX HAJaHHS MOCIYTH, 3aKpUBAIOThCsA. HasBHI 3aJHMIIKK KOIITIB MEPEPaXxOBYIOThCS
Ha PaxXyHOK IS OOJTIKY KOIITIB 32 HEJIFOUUMH paxyHKaMHU.

3.2.26. bank mae mpaBo 6e3 momnepeaHporo noropkeHHs 3 Kiienrtom 3akputn PaxyHok / PaxyHkm
Knienra Ta/abo mpunuHUTH HAaZaBaTH BiANOBIIHI MOCIYTH, Y 3B 3Ky 3 BIIMOBOIO BiJl MiATPUMAHHS
JIJOBUX BIAHOCHH Ha minctaBi cratti 15 3akony VYkpaimm «[Ipo 3amoOiraHHs Ta MTPOTHIIO
Jeranizanii (BiIMHBAHHIO) JTOXOJIIB, OJCPKAHUX 3JIOUMHHHUM IIISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY
Ta IHAHCYBAHHIO PO3IOBCIOJKCHHS 30p0O1 MaCOBOT'O 3HUIIICHHS.

VY pasi, skmo baHk B 0JHOCTOPOHHBOMY MOPSAKY iHiIitoe 3akpuTTa Paxynky / PaxyHkiB
Knienra, Toni bank mae mpaBo, 332 YMOBH JTOTPUMaHHSI BUMOI' YHHHOTO 3aKOHOJABCTBA, 3aKPUTHU
Paxynok / Paxynku KiieHTa HacTymHoro JHs MiCIs MPUAHATTS TAKOTO PIlIEHHS 3 OAHOYACHUM
nepepaxyBaHHsAM 3aiuilKy KomTiB KiienTa (y pasi X HasgBHOCTi) Ha paXyHOK JJisl OOMIKY KOIITIiB
3a HEAIIOUYMMH paxyHKamu. Y Takomy pa3i bank mnosimommsie Kiienta mpo ¢akt mpuitHsSTOrOo
pimenHs o0 3akputta Paxynky / Paxynki Kiienta ta/abo npunvHeHHs HalaHHS TOCIYT.

3.3.  KuieHT 3000B’s13aHMIi:
3.3.1. HeyxuiapHO TOTPUMYBATHCh BCiX mookeHsb JJoroBopy, Tapu¢iB Ta YMHHOTO 3aKOHOAABCTBA
1010 MPHUHIIUIIB OpraHi3allii TOTIBKOBUX Ta OE3rOTIBKOBUX PO3PAXyHKIB, iXHIX (OpM, CTaHIapTIiB
JOKYMEHTIB 1 JOKYMEHTOO0Iry, IO BHKOPHCTOBYIOTHCS bBaHKOM TiJg Yac BHUKOHaHHS YMOB
orosopy.
3.3.2.CBo€yacHO 3MIMCHIOBATH IUIATy 32 OTPUMAaHI TOCIYTH BiAMOBITHO IO IIFOYAX HA MOMEHT
3nificHeHHs omepauiii Tapudis, a TakoXX BIAIIKOJOBYBaTH CYMHM KYPCOBUX PI3HHIb, IITpadHUX
CaHKI[IM, KOMicCiii, mpoleHTiB baHKy, 1HIIUX TUTaTEeXiB, K1 CTadd HACTIAKOM a00 BUHHUKIU B
npoiieci 00CIyroByBaHHsl (30KpemMa B 3B’s3Ky 3 BuUKopucTaHHaAM Kaptku). Omiara HpoOLEHTIB,
KoMiciii baHKy, KypcOBUX DPI3HUIlb, IITPAQHUX CAHKIINA TOIIO 3/1HCHIOEThCS KiliEHTOM B MOMEHT
HaJaHHs BIAMOBIAHOT MOCIyrd abo B IHIIMA CTPOK, SKIO Takuii BusHaueHuid Tapudamu/
JoroBopom.
3.3.3.Ilpotarom ctpoky naii JloroBopy caMoOCTiiHO BiACHIKOBYBAaTH iH(OpMAL0 HpPO 3MiHH,
3HalloMUTHCH 3 1HQOpMarlieto banky (y Micusax obciyroByBaHHs Kii€HTIB, Ha Caiiti banky abo 3a
Tesne(pOHOM KIIIEHTChKOI miaTpuMKu banky) mozao 3min ymoB JloroBopy Ta Tapudis. ¥ Bunauky,
k1o KiieHT He CKOpHUCTaBCs HaIaHOK HoMy BaHKOM MOXIIHMBICTIO 03HAHOMUTHUCH 13 MOKITUBUMHU
3MiHaMHu B 00ciyroByBaHHI y baHky Ta/ a0o mpoirHopyBaB yMOBH I[bOTO IyHKTY, baHk He Hece
BIMOB1AAJIBLHOCTI 32 HACHIAKY TaKuX Aii/ 6e3mistnpHocTi Kiienra.
3.3.4.HanaBatu Ha 3anut banky, y Bu3HaueHuil bankoMm cTpok/TepMmiH, JOKyMEHTH/ iH(pOpMAaLlito,
mo noTpiOHi banky ms: HanexHoi mnepeBipku KitienTta, ykimowatrouw iaeHTU(IKAIio Ta
Bepudikamito Kiienra/llpeacraBuuka KitieHTa; mTpoBeneHHS MOCHUJICHUX 3aXOIB  HAJIEKHOI
nepeBipku KiieHnTta; BcTaHOBIEHHS/ cnpocTyBaHHsS (akTy HanexkHocTi Kiienrta/ IlpencraBHuka
KnienTa, kinmeBoro 6eHedimiaprHoro BnacHuka KiieHTa, 70 MOMITUYHO 3HAYYIIMX OCIO, YWIEHIB X
ciM’1 abo oci0, MOB’A3aHNX 3 HUMH; BCTAHOBJICHHS pealbHUX (hiHaHCOBUX MOkJnBocTei KiieHnra
3nificHIOBaTH (DiHAHCOBI omepallii Ha BIAMOBIAHI CyMM; aHali3y Ta BHSBICHHA (iHAHCOBUX
oreparii, o MiAIAraloTh (HiHAHCOBOMY MOHITOPMHTY; aHaii3y (iHaHcoBux omepauiii Kiienra
(BUIATKOBUX/MPUOYTKOBHX); 3 SICYBaHHS JDKEpeNn IMOXOJUKeHHs komrTiB KiieHta Ta iHmn
nependavyeHi YMHHUM 3aKOHO/JAaBCTBOM YKpaiHM JOKyMeHTH/ iH(opmallito, siki HeoOXinH1 banky 3
METOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBa a00 BUKOHaHHs bankom Bumor FATCA.
3.3.5.Ha mepmy Bumory banky BiaBimati bank Ta/abo HamgaTth JOCTOBIpHI JOKYMEHTH Ta/abo
B1JIOMOCTIi, HCOOX1/IHI 3 METOIO:

— BHUKOHaHHS bankoM (yHKIII areHTa BaJIOTHOrO KOHTPOJIIO (30KpeMa, JOKYMEHTH, IO

MIATBEPDKYIOTh 3aKOHHICTh 3/ilicHeHHs KiTieHTOM BaTIOTHHX Omepartii);
— 3niiicHeHHsT baHkoM KOHTpodo 3a goTpuMaHHsAM KiieHTOM pexumy (QyHKITIOHYBaHHS
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Paxynky 3 IIK abo inmoro PaxyHKy, BiZKpUTOro BiAmoBimHO a0 Ioro Jlorosopy,
BIJIMOBI/THO JI0 3aKOHOJ/IaBCTBa Y KpaiHHU.
3.3.6.Ha Bumory banky KiienT 3000B’s3anuii HagaBatu 10 baHky nokymeHTu/iHdopmaliiro, 1o
HeoOXimHi baHky juisi HamaHHS JOKyMeHTiB/iHGopmarii Ha 3anuTu 10 HamionambHOrOo OaHKy
VYkpaiau abo 10 OyAb-fKHX IHIIMX YIMOBHOBAXCHUX JEP)KaBHUX OpraHiB, BUMHEHI y Mexax iX
IIOBHOB@)XE€Hb, BU3HAYCHUX 3aKOHO/IaBCTBOM.
3.3.7.Y Bumaaky BHECEHHsI OyIb-sIKUX 3MiH J0 JOKYMEHTIB Ta/abo iHdopmarii, ki Oynu HamaHi
Kimientom/TIpencraBaukom Kiienta no banky, Kiient 3000B’s3anuit He misHime 10 (mecsaTn)
KaJeHJapHUX [HIB 3 JHS BUHUKHEHHS TaKUX 3MIH HaJE€KHUM YMHOM MOBIJOMUTH baHK muisxom
HaJaHHs 10 baHKy BiIMOBIIHUX MiATBEPIHUX JOKYMEHTIB y pasi:

—3MIiHM TPI3BHINA, IMEHI, TACMIOPTHUX JAaHUX, Y T.4. Y pasi gocsarHeHHs Kiientom 25-tu abo
45-TH pIYHOTO BIKY;

—3aKiHYeHHS CTPOKY (NMIPUIMHEHHS) Jii, BTpATH YMHHOCTI Y BU3HAHHS HEIIWCHUMH TOJAHUX
panime 10 baHKy MOKYyMEHTIB, a TakoX Y pa3i BTpaTH UYMHHOCTI/ OOMiHYy ineHTH(iIKamiiHOTO
nokymenTa Kiienrta (IlpencraBuuka Kiienta);

— 3MiHHU MiCLS IPOKUBAHH /MicIs mepeOyBaHHH,

— wnadyrTs Kiienrom/ I[IpencraBankom Kiienra cratycy PEP;

— 3MIHM MOJATKOBOTO CTaTycy (peecTpamiifHOro Homepa OOJIKOBOi KapTKH IIJIaTHUKA

MO/IATKIB);

— 3MiHU HOMepa MOOUTBHOTO TenedoHy, Kl paHilie OyB BKa3aHUN K KOHTAaKTHUH;

— BufAaul/ ckacyBaHHi KiieHTOM noBipeHOCTEH.

VY Bumangky HenoBimomieHHS KiieHTOM mpo 3MiHY Micusl MPOXXHBAaHHS/ Micus nepeOyBaHHS
KOPECIOH/ICHLIIS BBAXKA€ThCS HalpaplieHO0 baHkoM Ta oTpumaHoro KilieHTOM HajeKHUM YHMHOM,
gkmo 1i Oyno HampaBieHO 3a anpecoro KitieHTta, 3a3HadeHoro B [loroBopi abo B ocTaHHROMY
MUCHbMOBOMY TOBiIOMJIeHHI KitieHTa mI070 3MIHM aJipecH (AKIIO iHIIMKA croci® MOBiTOMIICHHS HE
nepenOauenuii  Jloropopom). VY Bumaakax, skmo KIieHT BIiIMOBHTBCS Bijx HamaHHsS baHKy
Mob6inbHOro HoMepa Ta/ abo BiMOBUTHCS Bif oTpuMaHHs CMC-noBinomiieHb Ta/ a00 MUCHMOBO HE
noBiAOMUTh baHk mpo 3MiHy Ta/ abo BTpaty MoOinsHOro Homepa, abo CMC-noBiAOMIIEHHS HE
OyayTtb oTpumani KiieHTOM 3 Oy/ib-SKHUX 1HIIMX NMPUYMH, BBAXKAETHCS 10 baHK HAJEKHUM YMHOM
npoindopmyBas Kiienta 3 ngatu Hanpasienas: CMC-TIOBIIOMIIEHHS.
3.3.8.Y pasi HecBoeuacHoro nosizomieHHs banky mpo 3aminy IlpencraBuuka Kiienrta, bank He
Hece BIANOBIJAIbHOCTI 32 HaBMHUCHI (1maxpaiiceki) aii [IpencraBHuka KitieHTa, siki CpUUMHUIN
HaHeceHHsI 30uTkiB KiieHTy.
3.3.9.3aiiicanTi MoBepHEHHs Bciei cymm 3aboproBaHocti nepen bankom 3a HecankiioHoBanuM
oBepapadToM Ta/abo 3a 10JaTKOBUMH ITporpamaMu OaHkiBchbKux [locnyr, 1mo MoxyTh OyTH HagaHi
B pamMKkax /loroBopy y HaCTYITHUX BUTIA/IKAX:

— 'y pa3i posipBanHs JloroBopy Ta 3akputTs [loTounoro paxynky/ Paxynky 3 IIK — B nens

posipBaHHs Takoro /lorosopys;

— y pa3i NpUNUHEHHS TPYJOBHUX BIHOCHH 3 Cy0’ €KTOM rocrnojapioBaHHs B pamkax Ilocmyru
3apmiiaTHU TPOEKT — B J€Hb MPHUIWHEHHS TPYAOBUX BiJHOCHH, SKIIO IHIIE HE
BCTaHOBJIEHO JlOrOBOpOM.

VY 3B’s3Ky 3 uMm KiieHnT nopydae banky cnpsMoByBaTH BCl HaJXO/PKEHHS IPOLIOBUX KOIITIB Ha
[ToTounuit paxyHok/ Paxynok 3 [IK B mepury uepry Ha mOBEepHEHHS TaKkoi 3a00proBaHOCTI.

VY Bumajgky HECBO€YacCHOIo roraimeHHs 3aboproaHocTi 3a HecankuionoBanum osepapadTom

Ta/ab0 MpPOIIEHTaMH 332 KOPUCTYBAaHHS T'POIIOBHUMM KOIITaMU 3a00proBaHICTh BBAXKAETHCS TAaKOIO,
1o npoctpoueHa, Ta A0 KiieHta 3acTocoByroThesl mTpadHi CaHKIIT BiAnoBigHO 10 JloroBopy Ta
Tapudis banky.
3.3.10. HapniifHo 30epiratu Ta B )KOJHOMY pa3i He pO3TOJIONIYBATH i HE TepelaBaTH TPETiM ocodam
JaHi Ta 3aco0u, sIKI BUKOPUCTOBYIOTbCA Ul MOTO aBTEHTHQIKaIlil MpuM BUKOHAHHI OaHKiBCHKUX
omepairiii Ta/abo aiit 3 Bukopuctanusam [1K — joriam, mapo:mi (moctiitHi Ta ogHOpasosi), [TIH-koau,
CVV1- Ta/abo CVV2-koau, €JEeKTPOHHI IUIaTDKHI 3aco0M, MPHUCTPOi, Ha SIKUX BCTAaHOBJIECHO
€JIGKTPOHHHUM ramMaHelp, TOIO — 1 KOMIIPOMETalisd SAKMX MOXE MPHU3BECTU 10 HECAKIIOHOBAaHUX
KnienTom omepartiii.
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3.3.11. BimmkoayBatu banky B moBHOMY 00csi3i Oynb - sKi 30MTKH 1 BUTpaATH, sKi OyJO 3aBIaHO
BHACIIIJTIOK HEMPaBOMIpHUX a00 HEKOMIIETEHTHHUX i Ta/abo mopyiieHs yMoB Jlorosopy.

3.3.12. TloBinomutn bank npo ¢akr HaOyrTs/ BTpatu cratycy moB’si3anoi ocoou (Kiient e
3aI[iKaBJICHOI0 y BYWMHEHHI MPaBOYMHY 0c00010), HaOyrrs cratycy PEP, ¢i3uunoi ocobu-
nignpuemirs abo ocobu, IO MPOBAAUTH HE3AIEXKHY MpodeciiiHy MisUbHICTh HErallHO, alie He
MI3HIIIE MPOTITOM S5-TH pOOOYMX MHIB 3 JHA HAOYTTS TAaKOro CTaTycy, B Oyab-SKOMYy pasi 10
BIZIKPUTTSI HOBOTO paxyHKy. KimieHT yknaneHHsm /loroBopy miaTBepyKye, 0 BiH O3HAHOMIICHUH 13
cT. 52 3akony Ykpainu «I[Ipo Gankm i OaHKIBCbKY AisUTbHICTB» Ta cT. 71 3akony Ykpainu «IIpo
akKIioHepHi ToBapucTBay. [Ipu mopyiieHHi 3000B’s13aHb, NIepea0adYeHUX ITUM IyHKTOM JloroBopy,
Ta HACTaHHI HEraTUBHUX HachiAkiB ans banky, Kimient 3000B’s3anuil komrneHcyBatu baHky Bci
MOHECEH1 y 3B 53Ky 3 IIUM BUTPATH (B TOMY YHCIIi, ajJi¢ HE BUKIIOYHO, IITpadu).

3.3.13. Ha Bumory banky Kiient- BnacHUK ()iHAaHCOBUX paxyHKiB 3000B’s3aHUI HaJaBaTH HOMY
iHdopMalilo Ta JOKYMEHTH IPO BIACHUN CTAaTyC MOJATKOBOIO PE3HJIEHTCTBA, a TAKOX 1HIILY
iH(pOpMaIlito 1 TOKyMEHTH, HEOOXiHI Ui 3BITHOCTI 3a [liI3BITHUMH paxyHKaMHd Ha BUKOHAHHS
BUMOT MDKHApOJIHOTO JOTOBOPY, IO MICTUTh IOJIOKEHHA Mpo OOMiH iHQoOpMaIli€o A
MOJIaTKOBUX IIUJICH, 3roa Ha OOOB’S3KOBICTh SKOTO HamaHa BepxoBHow Pamoro Vkpaiam, abo
VKJIQIGHOTO Ha MWOro MiAcTaBli MIDKBIIOMYOro AoroBopy. BiacHuku (iHaHCOBHUX paxyHKiB
3000B’s13aH1 npotsaroMm 10 (mecsitv) poOodnx THIB MOBIJOMUTH (DIHAHCOBOMY areHTy IMpO 3MiHY
BiJIMIOBIIHOTO CTATYCYy.

3.3.14.3a mnasBHocTi y banka sk (¢iHaHCOBOro areHTa OOIPYHTOBaHOi, JOKYMEHTAJIHHO
MiATBEPIKEHOI M1I03pH, 10 paXyHOK HajexxuTh 10 [lin3BiTHUX, baHk 3000B’s13aHuil HagicnaT Ha
ajJipecy BIIACHMKA paxyHKY 3alUT 3 BHMOTOI0 NP0 HAJaHHS MOSICHEHb Ta iH(opmarii, mo
CTOCYIOTBCS MiI03pH.

Henananus BrnacHukoM PaxyHky mpotsrom 15 (’sSTHagusaTH) KajdeHIapHUX OHIB 3 JHSA
OTpUMAaHHS 3anuTy (PIHAHCOBOTO areHTa 3anuTyBaHoi iHpopMarllii Ta/ abo TOKyMeHTiB a00 HalaHHA
iH(popmarii Ta/ a00 TOKYMEHTIB, IO HE CIIPOCTOBYIOTH OOTPYHTOBaHOI mio3pu baHky, € mincTaBoro
JUIS BITIMOBU B HaJ/IaHHI MOCIYT, Y TOMY YMCII JUIS PO3ipBaHHs IOTOBIPHUX BITHOCHH 3 HUM. Y pasi
pO3ipBaHHS JOTOBIPHUX BIJHOCHH 3 BJIACHUKOM (PIHAHCOBOTO paxyHKy baHK moBeprae 3alMIIOK
KOILUTIB BJIACHUKY Takoro PaXxyHka Ta He Hece BIANOBIAAIBHOCTI 3a CHPUYMHEHI BIACHUKY
(1HaHCOBOIO paxyHKa 30MTKH, OB 53aH1 3 pO3IPBaHHIM JIOTOBIPHUX BITHOCHH.

3.3.15. [loBinomnsaT bank mpo 3apaxyBaHHS Ha PaxyHOK KOmITiB, fKi HOMy He Hayexarb, 1
NPOTSITOM CTPOKY, BCTAHOBJIEHOTO YMHHHMM 3aKOHOJIABCTBOM YKpaiHM, HajaTH baHKy TiaTixHe
JIOPYYEHHS Ha MOBEPHEHHS KOIITIB.

3.3.16. [Ipotsirom 3 (Tpbox) OaHKIBCHKUX JHIB BiJ aTH HAaIXOKEHHs TOBiTOMIICHHS 3 baHky mpo
3IHCHEHHS MMOMMJIKOBOTO IEpeKa3y IHILIIOBATH MNepeKa3 3a3HaueHOi CyMH Tpolleid Ha KOPHCTh
BIJIMPaBHUKA IIXOM HaJIaHHS BIAMOBITHOTO PO3paxyHKOBOTO TOKYMEHTA.

3.3.17. lo yknazneHHs 3asBU-IOTOBOPY Ha NMpHEJHAHHA 32 OAHKIBCbKOIO MOCHyroro «CTpOKOBHMH
neno3uty/ «Jlemo3ut Ha BUMOTry», Ilorounoro paxynky Tta Paxynky 3 IIK mopiuHo, npotsrom
BCHOTO CTPOKY il TakuxX 3asB-JOTrOBOPIB Ha MNpHEAHAHHS (HE piamie HiK OJUH pa3 Ha pikK),
3000B’s3aHUI O03HAHOMUTHUCH (MiJ MIAMUC) 3 aKTyaJbHOI JIOBIIKOIO MPO CUCTEMY rapaHTyBaHHS
BKJIa/1iB (pi3MuHMX 0ci0 y BinaiieHHi bauky, ne o6cmyroByerbes KiieHT.

Sxmo KnmieHt yknamae yroay moa0 po3MilIeHHs BKIaAy (IEMO3UTY) IMUIIXOM MMOJaHHs 3asBU-
JIOTOBOPY Ha MpHenHaHHS 3a nomoMoroio 3acobiB CIABO «lHTepHeT OaHKIHM» B €IEKTPOHHIM
dopmi, KitienT, 1o mianucanHs BiANOBIIHOI 3asBU-I0TOBOPY Ha MPUEIHAHHS, MIATBEPAXKYE PakT
oniepaHHs JIOBIIKM Ta 03HAMOMIIEHHS 3 HEIO.

3.3.18. KieHT Takox Mae iHII 000B’sI3KH, TiepeadadeHi nuM JloroBopom Ta/ ado 3aKOHOJABCTBOM
VYkpainu, a Takok 000B’S3KH, 110 MOB’sI3aH1 3 MpaBamu baHKy, siki BU3Ha4YeH1 uuM JloroBopom Tta/
a00 3aKOHO/IaBCTBOM Y KpaiHH.

3.4. O6or’sa3ku banky

3.4.1.B nopsaky Ta Ha yMOBax, nepeadadeHux nuM JloroBopom Ta 3a yMOBH HajgaHHs KiieHTOM
HEOOXI1THOTO TMaKeTy NOKyMeHTIiB HamaBatu Kumienty [locmyru BigmoBigHO A0 3asBU-IOTOBOPY Ha
pUETHAHHS.
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3.4.2.B pa3i Biakputts PaxyHkiB ans BracHMX noTpe® ¢i3uyHOI0 0c0000, SIKa Ma€ CTaTyc
¢i3uyHOi OocoOu-mianpueMus a6o (izuuHOi 0coOM, IO TPOBAAWTH HE3AIEKHY NpodeciitHy
JUSUTBHICTD, TIOJJaBAaTH BiJOMOCTI MPO BIAKPUTTS/ 3akpuTTs PaxynkiB KitieHTa 10 KOHTPOITIOIOYNX
OprafiB B MOPSAJKY Ta B CTPOKH, IepedadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHnu, Ha 1o KiieHrt,
yks1aBuu 1eit Jlorosip, nuM Hazmae cBoro Oe33anepeuny 3rofy banky.

3.4.3.B pa3i BiakpuTTs/ 3aKpuTTsI PaxyHkiB Ha iM’s (hi3udHOT 0cOOH, BHECEHOT 10 €TMHOTO PEECTPY
OOpKHUKIB, B JIeHb BIAKPUTTS/ 3aKpUTTS PaxyHKIB MOBIIOMUTH TIPO 1€ 3a3HAYCHUI y €IUHOMY
peecTpi OOP>)KHUKIB OpPraH Jep:KaBHOI BAKOHABYOT CIIy>kOM a00 MpUBAaTHOTO BUKOHABIIS.
3.4.4.TlepeBipuTt HasBHICTH 10 KitieHTYy myOaiyHOTO OOTSDKEHHS PyXOMOTO MaliHa, HaKJIaJeHOTO
JEp’KaBHUM/TIPUBATHIM BHKOHABIIEM, T4 B Pa3i HAsSBHOCTI MOBIJOMUTH JEPKABHOTO BHKOHABIIS,
MIPUBATHOTO BUKOHABISI TPo BiAKpuTTsA Paxynky KiieHTy, momo skoro € myOiidHe OOTsIKEHHS
PYXOMOT0 MaifHa, HaKJIaJeHe Iep>KaBHUM BUKOHABIEM / IPUBATHUM BUKOHABIICM.
3.4.5.TlepeBipuTi Tig 4ac BIIKpUTTS PaxyHKy HasBHICTh Ha To3abalaHcoBOMYy 00JiKy baHky
JOKYMEHTIB PO apeIlT KOUITIB, 110 HaKJIaJeHI Ha paxyHKH KilieHTa 3a MOCTaHOBOIO PO aperiT
KOIITIB JIEP>)KaBHOTO BHUKOHABI[S/ MPUBATHOTO BHUKOHABIS, CYJOBHM pIIICHHSM 4YH YXBaJlOIO
CJIITYOTO CYAMi, CYIy, IOCTAHOBJICHOIO Tij] 4Yac 3AIHCHEHHS KPUMIHAJIHHOTO MPOBA/HKCHHS, Ta B
pa3i HasBHOCTI - BCTaHOBUTH apemT Ha Paxynok KirieHta, mo BiIKpUBaeThCs, Ha YMOBaXx,
BUKJIAJICHUX B JIOKYMEHTI MPO aperT.

3.4.6.BcraHoBiroBaTd  MiA3BITHICTE (DIHAHCOBOTO paxyHKa 3a pe3yjibTaTaMHd MPOBEACHHSA
MPOLIEIYPU KOMIUIEKCHOT MIEPEBIPKHU.

3.4.7.BxuBatu OOTpYHTOBAaHHMX Ta HAJIC)KHHX Yy BIAMOBIIHMX yMOBax (0OCTaBMHAX) 3aXOMIB JJIS
NEPEBIPKU CTATyCy IMOAATKOBOTO PE3UACHTCTBA BIIACHHUKIB (DIHAHCOBUX PaxXyHKIB Ta KiHIIEBHX
OenediliapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB (JiHAHCOBUX PaXyHKIB.
3.4.8.1lpoBoauTn KOMIUIEKCHE OaHKiBChbKE oOciyroByBaHHs KitieHTa 3rigHO 3 00paHOI0 HHUM
MOCITYTOI0 Ta 3/1MCHIOBATH 3a JopydeHHsM KirieHTa po3paxyHKOBi Ta KacoBi omepailii BiAMOBITHO
70 BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM, MpaBWi IUIATDKHUX cuCTeM, yMOB JloroBopy Ta
Tapudis.

3.4.9. bank micns yknanaHas JJoroBopy, He pijine HixK OJUH pa3 Ha pik, 3000B’s13aHUI BUTpeOyBaTH
Bin Kiienta o3HaiiomieHHs (Mix MiANUC) 3 aKTyaJlbHOI JOBIJKOIO MPO CUCTEMY TrapaHTyBaHHS
BKJIaJIB (13MUHUX OC10 B mamneposii popmi, B mpumiiieHH1 banky, 3a unnaumu Jloroopamu.
3.4.10. ¥V Bunanky cMepti KiieHta — noBipuTens Aid JOBIPEHOCTI NMPUNUHAETbCA. baHK mpunuHse
obcmyroByBanHs JloBipeHOT 0COOM 3a TOBIPEHICTIO.

3.4.11.B pa3i HagxomKeHHS CcyMH THepekasy mnpoTsroMm OmepauiiHoro aHs 3a0e3neyuTH
3apaxyBaHHs kowTiB Kiienta Ha #oro PaxyHOok B HalllOHajbHIM BalOTI 3a pPO3pPaxyHKOBHUMH
JOKyMEHTaMHU B JIGHb IX OTPHUMAaHHs, SIKIIO MiJl 4ac KOHTPOJIO PEKBI3UTIB IUX JOKYMEHTIB HE
BUSIBJICHO Tepe0aueHUX 3aKOHOJABCTBOM PO301’KHOCTEH.

3.4.12. bank 3000B’si3yeThbCsl NpUHMATH 10 BUKOHAHHS JOKYMEHTH, HAJIE)KHO AaKLENTOBaHI Y
BianoBigHOCcTI 10 BuUMor CJIBO «lHTepHeT-0ankinTy. ENEKTpOHHI TOKYMEHTH, IO HAJCKHO HE
akuenroBaHi B C/IbO «IlHTepHeT-0aHKIHI» HE MaIOTh IOPUINYHOI CHIH, BaHKOM HE PO3TIsAIar0ThCS
1 HE BUKOHYIOTbHCS.

BinnoBianbHICTh 3a AOCTOBIPHICT iH(OpMAIlii, 10 MICTUTbCA B peKBizuTax EIeKkTpoHHOTO
pPO3paxyHKOBOTO JTOKyMeHTa, Hece KimeHT, sikuil MOro axienTyBaB Ta HAJICIaB JO0 BHKOHAHHS
Bbankowm. IIpu ibomy CTOpOHHM BU3HAIOTh, 110 MiAPOOKa MOCTIHHOTO Maposro Ta/ abo OAHOPa30BOro
napoito Kimienra HemoxxiuBa 6e3 po3noBcrokeHHs KimientoMm Takoi iHdopmartii TpeTiMm ocobam.
3.4.13. 3nilicHIOBaTH TpUIIMAaHHA Ta BUAAYy TOTIBKM BIAMOBIIHO /0 YMHHOTO 3aKOHOJABCTBA
VYkpainu, HopmatuBHO-ipaBoBux akTiB HBY Ta Banky.

3.4.14. HanaBatn xoHcynbTamii KiieHTy mono KopucTyBaHHS HociayramMu baHKy, 3 NUTaHb
JNOTpUMaHHs OaHKIBCHKOTO 3aKOHOJABCTBA MO0 MOPSAKY 31HCHEHHS po3paxyHkiB, Tapugis
TOLLIO.

3.4.15. PosrnsinaTy 3asBu KitieHTa 1 OBIIOMIISITH Y TUCBMOBIH (hOpMi ITPO Pe3yIbTaTH PO3TIISTY.
3.4.16. Posrnsmatu mpetensii, orpumani Bix KiieHTa y nmuchMOBOMY BUIJISAL BiANOBITHO 10
3aKOHOJIaBCTBAa YKpaiHU 1 BHYTPIIIHIX mporenyp banky.
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3.4.17. 3a0e3neunTi KOHCYITALIIO Ta MPUIOM YCHUX 3BepHEHb 3a Tenedonamu Konrakr-LleHTpy
banky y pa3i BUHUKHEHHS TUTaHb MO0 OaHKIBCHKOTO OOCIYrOoBYBaHHS 4epe3 (YyHKIIiO
«3BopoTHi# 3B’5130K» Ha Caiiti banky.

3.4.18. Bugatu Knienry Kaptky npotsirom 10 (mecsatr) pobouux JHIB 3 JHS HaJaHHS OCTaHHIM JI0
banky 3asBu-moroBopy Ha MPHETHAHHS 0 BIAMOBIIHOI MOCIYTH Ta HAJaHHS BCIX HEOOXIITHUX
JIOKYMEHTIB 1 CIJIATH BiJIMTOBITHUX KOMICii 3T11HO 3 Tapudamu.

3.4.19. 3a0e3neunTy 37iMICHEHHS PO3PaxyHKIB 3a OmMepalisiMi 3 BUKOpUCTaHHAM KapTku B Mexax
[Tnati>kHOTO JIMITY BOPOAOBXK CTpOKy 1ii KapTku 3 ypaxyBaHHSIM 00OMEKEHb, IO BCTAHOBIIOIOTHCS
oe3nocepennpo Kimientom, bankom ta/ abo MIIC.

3.4.20. InpopmyBatu [lepkaTens mpo BUNAAKU MiABUIIEHOTO PHU3UKY 30UTKIB it Jlepikarens i
noB’s13aH1 13 UM 000B’si3ku CTOpiH, IO BKIIOYAIOTh Oy/ab-sKi OOTPYHTOBaHI OOMEXKEHHS IIOJ0
cnoco0iB Ta MicIb BUKOpHCcTaHHS KapTku.

3.4.21. 3a6nokyBaru 1K y Bumanky 3sepHennst Kiienra 3 npuBony Brpatu (Bukpaaenss) I1K, a6o
ko Kumient BBaxkae, mo Horo IIIH-kox posronomeHuii yu cTaB BiIOMHM TpeTiM ocobam Ta
posbnokysaru [1K npu orprmanHi BiANoBiqHOT MMCEMOBOT 3asBu BiJ Kiienra.

3.4.22. TlocraButn Kaptky y Cron-criucok micns oTpuMmanHs Bifg KiieHta BigmoBigHOTO
[MOBIIOMJIEHHS Ta 3MIACHATHA BCl BIAIIOBIAHI 3aX04y JUIS MiHIMi3awii MOXIUBUX 30uTKIB KitieHTa.
[TocranoBka Kaptkum B CTON-CIUCOK 3IIHCHIOETHCS HETaHO TICIS OTPUMAHHS TOBIIOMIJICHHS
KnienTa BianosigHo 10 ymoB JloroBopy.

3.4.23. [loBitoMHUTH KOpHCTYyBada Mpo Te, IO BiH Mae mpaBo 3akputu Paxynok 3 IIK Tta mpo
KOMICIiHY BHHAropofy, ska MOK€ CTATYBAaTHUCA €MITEHTOM 3a OOCIYroByBaHHS LbOro PaxyHky 3
[1K, sixmio B kopructyBaya Hemae Oinbiie aitounx 1K, emiToBanux 10 1iporo PaxyHky.

3.4.24. Y Bumnaaxky oTpuMaHHs 3asiBU 1po 3akputts Paxynky 3 IIK (1o sikoro BumymieHo xoda ©
onny Kaprtky/ sxmo Hemae Oinbiie airounx 1K, emiToBaHux 10 11boro PaxyHky) Ta mpurnuHeHHS il
KapTky, BUIIATUTH 3alUIIOK KOIITIB, IO 3HaxoaaTrbcs Ha Paxynky 3 IIK, rortiBkoro abo
nepepaxyBaTH Horo Ha iHImMN paxyHOK KiieHTa 3rimHO 3 HOro MHCHMOBOIO 3asBOIO depe3 45
(Copok 1’sITh) KaJeHJApHUX THIB 3 IHA nojgaHHs KiienToM 3asBu po BIAMOBY BiJ JaHOI MOCITYTH
ta 3akpuTTs Paxynky 3 1K Ta micns nosepuenns 11K no banky.

3.4.25. BukonyBati (YyHKIII areHTa BaJlIOTHOTO HAIJISy Yy BiAMOBIAHOCTI JO BHUMOT YHWHHOTO
3aKOHOJABCTBA YKpaiHM Ta OO0OB’A3KM CyO’€KTa NEpBHUHHOTIO (DIHAHCOBOTO MOHITOPUHTY
BiJIMOBIHO IO BUMOT 3aKOHO/IaBCTBa y cepi 3amobdiranus ta mpotuii BK/ OT.

3.4.26. 3abe3nieuyBatn  30epekeHHs iH(opwmamii mpo KirieHTa, 1m0 CTaHOBUTH OaHKIBCHKY
TAEMHHUIIIO, 32 BUHSATKOM BUTMAJKIB, BU3HAYCHUX J[OrOBOpPOM Ta KOIM PO3KPUTTS Takoi iHpopMarlii
BUMAraeTbCss HOpMaMH 3aKOHO/IaBCTBA.

3.5. BignoinaabHicTh cTOpiH

3.5.1.3a wHeBukoHaHHS a0o0 HeHalexHe BUKOHaHHA YyMoB JloroBopy CTOpoHH HeCyTh
BIJINOBIIANIbHICTD, TIepen0adyeHy YWHHUM 3aKOHOJIABCTBOM YKpaiHW, MpaBUJIaMU IUIATIKHUX
cucreM i JloroBopom.

3.5.2. KitieHT Hece BiAnmoBizajdbHICTh 3a:

— MpPaBWIbHICTH 3alIOBHEHHS PEKBI3UTIB PO3PAXYHKOBOT'O JOKYMEHTY;

— 3a BIANOBITHICTH 1HQOpPMaIlii, 3a3HAYEHOT B PO3paXyHKOBOMY JIOKYMEHTI, CyTi omepariii, 3a
SIKOIO 3JIIMCHIOETHCS TIepeKas3. Y pasl BUSBIEHHS HEBIAMOBIAHOCTI Takoi iHGopMallii, B TOMy
YHUCli TPU TPOBEACHHI OMepaliid, MOB’S3aHUX 13 3AIACHEHHSM MiANPUEMHHUIIBKOT Ta
He3anexxHoi mpodeciiinoi misibHOCTI, KimieHT BigmkonoBye banky 3aBiaHi BHACHIOK IIbOTO
30uTKH (1Koy) Ta/ ado MoxHBI mTpadu (B pasi ix 3acrocyBanHs 10 baHky);

— 30uTku, mo Oymu 3anonisHi banky y Bumagky HagaHHga KiieHTOM HeBiIMOBIAHOI/
HEJOCTOBIpHOI 1HGoOpMaIlil Ta Mae BIAUIKOAYBaTH baHKy 3amofisiHy MIKOAYy B PO3Mipi
MPSMUX JIACHUX 30UTKIB;

— BUKOPHUCTAHHS KOIUTIB 31 CBOiX PaxyHKiB, B TOMY 4YHCIIi BUKOPHCTAaHUX 3a fornomororo I1K;

— Bci omepauii 3 IIK, mo cynpoBomkyroThcst ABTeHTH(iKali€l0 (0 MOMEHTY Ta IO
3akiHueHHI OiokyBaHHs [1K) mpoTaromMm BChOTO CTPOKY KOPHUCTYBAaHHS HUMH, 32 BUHSTKOM,
SKIIO JIOBEACHO, 0 ii abo Oe3mismpHICTh npusBenu 10 Brparu I1K, posronomenns I1H-
Koy abo iHmI01 iHpOopMaIIii, sika JO3BOJISIE HIIIIOBATH TUIATIKHY OTIEpalliio;
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— 3a HECBOE€YACHy OIUIaTy mociyr, nepeabadenux mum [loroBopy, Kmient crutauye banky
neHro y po3mipi 0,1 mporeHTa Bifg cyMH 3a00proBaHOCTI 32 KOXKHHH JE€Hb MPOCTPOYEHHS
BUKOHAaHHS 3000B’3aHb;

— HEBHUKOHAaHHS yMOB IIbOT0 JloroBopy.

3.5.3. baHK Hece BiANoOBiIaJbHICTH BiAMOBITHO 10 BUMOI YHHHOI0 3aKOHOJABCTBAa YKpaiHu
3a:

— 3a aKTYyaJIbHICTh Ta JOCTOBIPHICTH iH(OpMaIlii, po3mimieHoi Ha CaiiTi;

— 3a BUKOHaHHA yMOB JloroBopy, 3asiB-10roBopiB Ha mpuegHaHHs Ta Tapudis;

— 30epeKeHHs KOIITiB, po3MimeHux Kiientom Ha PaxyHkax;

— CBO€YACHICTB 3/iMiCHEHHs onepaiiii mo Paxynkax Kiienra;

— HE3aKOHHE PO3TOJIOIICHHS/ BUKOPUCTAHHS iH(opMmallii, o ckliagae 0aHKIBChKY TAEMHHIIIO;

— He 3aidcHenHs [lpusynunenns (Onokysanus) 1K y Bumagkax, xomu OnokyBanus [IK e
000B’SI3KOBUM 3T1JJHO 3 yMoBaMu JloroBopy.

3.5.4. baHk He Hece BiIMOBiTATbHOCTI:

3a JOCTOBIPHICTB 3MICTY IUIaTIKHUX 1IHCTPYMEHTIB, ohopmienux KiieHTowm;

B pa3i 3aTpUMKH B PO3paxyHKax, 3a MOMMJIKM IpPU IEpeKa3ax, M0 BUHUKIM BHACIIIOK
HEMOBHHUX a00 HEUITKHX IHCTPYKIIH/ pO3MOpSIKEHb (PO3paxyHKOBHUX TOKyMeHTiB) Kiienta
Ta/ abo GaHKIB-KOpecroHIeHTiB 3 BUHU KiieHTa Ta/ abo TpeTix ocid abo 3 iHIMX MPUYHH,
He3aNneXHUX Bif baHky;

— 3a KOHQIIIKTHI CUTYyallii, 0 MOKYTh BUHUKHYTH Yy 3B 3Ky 3 BiiMOBOI0 KitieHTy B mpuiiomi
Kaptku muis ormatu ToBapiB (pobit, nociyr) y Toprosuis;

— Yy BUNAJKY, AKIIO MopyuieHHs bankom JloroBopy CTajno HAcHiAKOM TEeXHIYHHX 300iB y
poOOTI amapaTHHUX 1 HpOrpaMHUX 3ac00iB, sKi 3a0e3MeuyloTh IMPOBEACHHS Omepaiii 3
Kaptkamu  (BigKJIIOUEHHS/YIIKO/DKEHHST  €JIEKTPOXKHBIICHHS 1 Mepex 3B s3Ky, 300i
MIPOrpPaMHOTO 3a0e3MeyYeHHs] MPOILECHHTOBOr0 IEHTPY, TeXHIYHI 3001 y poOOTi KaHamiB
3B’s13ky MIIC i1 iH1I1 cuTyanii, siki cTajiucs He 3 BUHU baHky);

— 3a mopymeHHsT 3000B’s13aHp BHACIIJIOK HACTaHHS BHITAJKIB, IO 3HAXOIATHCS 11032 HOTO
KOHTPOJIEM Ta MOB’s3aHl 31 300siMM B poOOTI 30BHILIHIX CHUCTEM OIUIaTH, PO3PaXyHKIB,
0o0poOKkM 1 mepenadi AaHUX Ta/ab0 3a BUHUKHEHHS IHIIMX KOH(MIIKTHUX CUTyalidl mosa
cheporo HOro KOHTPONIO (30KpeMa TEXHIYHUX HECHpaBHOCTEH 3aco0iB TenedOHHOTO
3B’s13ky Jleprkatens Kaptku, oneparopiB MOOUIBHOTO 3B 3Ky TOIIIO);

— 3a HEBUKOHaHHA a00 HEeHaJe)KHE BHUKOHAHHsA OyJb-fKOT0 3 MOJoXeHb JloroBopy y pasi
3MIHM UYHMHHOTO 3aKOHOJaBCTBa YKpaiHW (IPUHMHATTS HOBUX 3aKOHIB ab0 IHIIUX
HOPMAaTHBHO-TIPABOBUX aKTiB), B TOMY YHCII HOpPMaTHUBHO-paBoBUX akTiB HBY, sxi
3MIHIOIOTh UM PUIHUHSIOTH BIAHOCHUHHU, 110 PETYINIIOI0ThHCS JloroBopowm;

— 3a HEBUKOHaHHs a00 HEHaJe)KHE BHUKOHAHHS 3000B’A3aHb 3a IUM J[OroBOpoM y TOMY
BUMAJKY, SIKIIO OpraHaMHu JAEp)KaBHOI BUKOHABYOi CIyXOW/ NPUBATHUMHU BUKOHABIISIMU
O0yzne nposeaeHo [IpumycoBe cnucanHs (cTarHeHHs) kowTiB 3 Paxynky Kiienra a6o Oyne
HaKJIaJeHUH apemT Ha rpomoBi komTH KiieHrta, mo 3HaxoaaThcst Ha PaxyHKy B MOpSJIKY,
nepea0a4YeHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

3.5.5.Ctoponn He HecyThb BiINOBIAJIbHICTHL 32 HEBUKOHAHHS a00 HEHale)KHE BUKOHAHHS
3000B’s13aHp 3a JloroBOpOM y BHMaaKax, SKIIO Take HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BUKJIMKAHO Ji€l0 00CTaBMH HemepeOOopHOi cui — «(popc-Maxkopy», L0 3aCBIUYIOTHCS TOProBo-
IIPOMHUCIIOBOIO MajlaTol0 YKpaiHW Ta YINOBHOBRXEHHMMM HEIO PEriOHaJbHUMH TOPrOBO-
IPOMHCIIOBUMHU TajlaTaMHU.

3.5.6. Byap-siKki TIOBIIOMJICHHS, TIOTIEPEPKEHHS, BAMOTH Ta OyIb-IKUi 1HIINH 0OMiH iH(pOpMAITi€0
Mk CTOpoHaMH, 10 CTOCYIOThCS 1[bOr0 [loroBopy Ta He 0OMEXYIUHCh HUM, HE3aJIEKHO Bij TOTO,
nependaveHi BOHU UM J[oroBopoM uu Hi, MatOTh IOPUAUYHY CHITY, SIKIIIO BOHU 3p00JIeH] MTUCHbMOBO
1 moBenmeHi o Bigoma iHmOT CropoHu uuisxoMm po3MmimieHHss Ha Caiiti banky Tta/ abo Ha
iHpopMaIifHUX JOMIKaX Y BIAOKPEMJICHHX CTPYKTYPHHUX Miapo3aigax banky ta/ abo B MUCHMOBIM

dopmi.
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4. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHA ITIOTOYHUMU PAXYHKAMHA

4.1. Tlopsiaok BiAKPHUTTS NOTOYHUX PAaXyHKIB

4.1.1.BigkputTss Ta 00CIyroByBaHHs (po3paxyHKoBe Ta/ abo kacoe) [loroyHoro paxyHky Ta
3MIIMCHEeHHs YCIX BUJIIB OMEpalliii 3MiiCHIOEThCS Y HalllOHANIBbHIN Ta/ abo 1Ho3eMHii BamroTi bankom
BIJITIOBIJTHO 10 BUMOI YMHHOTI'O 3aKOHOJIaBCTBa Y KpaiHu Ta 1boro /lorosopy.

4.1.2.bank BigkpuBae Kuienty Ilorounmii paxyHok nuisxoM yknaaanHs 3 Kiienrom 3asBu-
noroeopy Ha npuenHanss (JomaTok 1 1o nporo JJorosopy):

— MCIIA HAJaHHS HUM BCiX HEOOX1HHMX JOKYMEHTIB, HEOOXIAHUX JJISI IPOBEICHHS HAJICKHOT
nepeBipku Kitienta, B Tomy umcm ineHtudikamii/ Bepudikamii IIpeacraBauka Kimienra
BIJIMOBIHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

— HazaHHsa banky B HanexHid ¢opmi odopmieHoi 3asBU-IOTOBOPY Ha TNPUENHAHHS 13
3a3HaYeHHSM BUAY (IIIX0M oOpaHHs TapudHoro nakery) i BamoTu [ToTouHoTrO paxyHKy;

— 3a3HadeHHs iHopMarllii Tpo HasBHICT, abo0 BIACYTHICTh cTaTycy (i3uuHOi 0coOu-
nianpuemMist abo 0codu, Sika IPOBaINTh HE3aJIEKHY MPOQECIiHY TiSUTBHICTS .

4.1.3.Psanox «/logaTkoBa iHdopmMariis» B 3asBi-10roBOpi Ha IPUETHAHHS 3aITOBHIOETHCS, SIKIIO:

— skuo IloToyHuii paxyHOK BiKpPMBA€ThCS Ul 3apaxyBaHHs 3apoOiTHOI MJaTH, CTUIEHMII,
MeHCii, CcomianbHOI JOMOMOTH Ta IHIIMX MepeA0adeHuX 3aKOHONABCTBOM YKpaiHU
COLIaJIbHUX BUILIAT;

— ko ¢izuyHa ocoba, sSKa 3alMMaETbCA MIANPUEMHUIBKOI Ta/ abo HE3aJeKHOI
npodeciifHOl0  isUTbHICTIO  BigkpuBae [loTOWHMI paxyHOK JUIi BIIACHHX MOTPeO
(3000B’s13aHa 3a3HAUYMTU MPO CBIA cTaryc miAnpuemiss abo ocoOu, sKa MPOBAIUTH
He3aIeXKHY podeciiHy TisSUTbHICTB);

— sikmio IToTouHMi paxyHOK BiAKPUBAETHCS IS 31MCHEHHS 1HBECTUIIHOT TiSITBHOCTI.
4.1.4.TloBropHna inentudikamis Tta Bepudikamis Kiienra/ IlpencraBamka KiieHta He €
000B’sI3KOBOI0 Tia Yac BiAKpuTTs PaxyHky, skmo 1 ocoba panime Oyina ineHTH(]iKOBaHA Ta
Bepu(iKoBaHa 3TiIHO 3 BUMOTaMH 3aKOHOJaBcTBa y cepi 3anobiranns ta npotuii BK/ @T ta, 3a
YMOBH BIJCYTHOCTI y baHKy mij1o3p Ta/ abo mifcTaB BBaXKaTH, 1110 HasBHI JOKYMEHTH, JaHi Ta/ abo
iHpopmanist npo Kiienta/ IlpencraBuuka Kiienta € HeuMHHUMH (HedilicHuMH) Ta/ abo
HEaKTyaJIIbHUMHU.
4.1.5.Biakputts [Torounoro paxyHky (iB) 3[iliCHIOETbCS Ha MijfcTaBi 0pOPMIIEHHS OKpeMoi 3asiBu-
JIOTOBOPY Ha MpUEAHAHHS Ha BIANOBIAHY AaTy BiAKpUTTSA PaxyHKy (1B) — y BUNAJAKY, AKIIO JaTa
BIZIKpUTTS PaxyHKiB BiJIpi3HAETHCS.
4.1.6.BunatkoBi omepaiii, sKi He TOB’s3aHI 3 3MIMCHEHHSM ITiIITPHEMHHUIIBKOI Ta HE3aJeKHOI
npodeciiiHol AISITBHOCTI, 32 paxyHKaMH (i3WYHHX 0C10, 1110 MalOTh CTaTyC MiANpHeMI abo ocodu,
sKa 3IIUCHIOE He3alexHy NpodeciiiHy AISUTBHICTD, 31MCHIOIOThCS baHKOM TiCis BIAMpPABICHHS
MOB1JIOMJICHHSI KOHTPOJIIOIOUOMY OpPTaHy IO B3STTS paXyHKY Ha OOJIK Yy KOHTPOJIIOIOUUX OpraHax
0e3 ouiKyBaHHsS OTpUMaHHS baHkOM mMoBigOMIIEHHS (KBHUTAaHLIi) KOHTPOJIOIOYOTO OpraHy Ipo
HiATBEpPKEHHA (DAaKTy NPUHHATTS TOBIJOMJIEHHS 1O OOpOOJIEHHS, OCKUIBKM TaKi paxyHKH He
BUKOPHUCTOBYIOTHCSl Y 3/1MCHEHHI MiANPUEMHUIIBKOI AISUIBHOCTI Ta HE HallekaTh A0 TaKHX, IO
BU3Ha4eH1 NyHKTOM 69.1 ctarTi 69 rinasu 6 po3ainy Il [TonaTtkoBoro xonekcy Ykpainu.
4.1.7.1loTounnii paxyHok 3a uuM JloroBopom mMoxe OyTH BIAKPUTUN Ha 1M’ MaJIOJIITHBOT 0COOM i
3aKOHHHUM IIPEJICTABHUKOM Yy TOPSIKY Ta Ha yMOBaX, BU3HAUE€HHX 3aKOHOJABCTBOM YKpaiHHM Ta
uM [loroBopom. IIpucyTHICTh MallONITHROT OCOOM B TaKOMY pa3l He BUMaraeThcs. baHk 31ilicHIOE
Bepu(iKallio 3aKOHHOTO MPEJCTaBHUKA MAJIONITHHOI 0COOU B MOPSIJIKY, BUSHAYCHOMY IS (Bi3UIHOT
ocobu. Ilpm 1mpoMy, y 3B’SI3Ky 3 OCOOJMBOCTSIMH 3aKOHOAABCTBA 3 IHUTaHb PO3MOPSIHKCHHS
KOIITaMHU Ta MalfHOM MAaJIOJNITHIX 0Ci0, 10 HaOyTTS MaJONiTHROIO OCOOOK HEOOXiTHOTO O00CATY
[IMBUIBHOI J1€3/IaTHOCTI, 3aKOHHHWM TPEICTAaBHUK BBaKaeThcsa KiTieHTOM B pO3yMiHHI IIHOTO
orosopy.

bank 3miiicHioe Bepudikallito MaloJdiTHbOI 0coOM Ha TiJACTaBl MOJAHOTO 1i 3aKOHHUM
NPEJCTaBHUKOM (OJHUM 13 OaThKiB, YCHHOBIIOBaYeM ab0 OMIKYHOM) CBiJOLITBA MPO HAPOJKECHHS
MaJIOJIITHROI 0cOOM abo macmopTa sl BUI3AY 3a KOPAOH, ab0 IHIIOTO JOKYMEHTA, IO MOCBIIUYE
MaJIONIITHIO 0co0y - HepesuaeHTa. SIKIo MaomiTHS ocola € pe3uJeHToM YKpaiHu, To baHk
oTpuMye n01aTKoBO MoBiAKY mpo npucBoenHs PHOKIIII Takiit mamomiTHiN 0co0i. baHk Moxke He
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BumaraTu JoBiaku npo npucBoenHss PHOKIIII manoniTHi 0cobi y BHUMaaKy emicii ManosiTHiH
0co0l J0JaTKOBOTO EJEKTPOHHOTO IIIATIHOTO 3aco0y 10 TMOTOYHOTO PaxyHKY 3aKOHHOTO
MpeICTAaBHUKA.

4.1.8.11pu BinkputTi [ToTOUHOTO paxyHKYy Ha iM’sI MaJIOJIITHROI OCOOH, B IHTEpECcax, Ha KOPUCTh Ta
BiJl iMEHI Takoi 0coOu Jli€ HOTro 3aKOHHUM IMpENCTaBHUK, 0OcCiIyroByBaHHs II0TOYHOrO paxyHKY,
BIIKDHTOTO Ha 1M’ MaJIOJITHBOI OCOOM 70 JOCSATHCHHS HEK TIIOBHOJITTS 3MIMCHIOETHCSA 3
ypaxyBaHHSM BHMOI 3aKOHOJABCTBA IIOJO 3MIMCHEHHS MPABOYMHIB MAJONITHIMH  Ta
HEMOBHOJIITHIMH 0CO0aMHU.

4.1.9. He3Bakaroum Ha 1HII YMOBH LIOTO J[0OroBOpY, 3aKOHHUH TPEICTaBHUK MaJIOJITHHOI 0COOH,
BIIKPUBAIOYM Ha 1M’ MayoNiTHHOI 0ocoOu IloTOYHMIA paxyHOK MOTOKYETHCA Ta MIATBEPIKYE
pPO3yMiHHA TOro, IO Oyab-AKi (iHaHCOBI 3000B’sA3aHHS, IO BUHUKAIOTH Ta/ ab0 MOXYTh
BUHUKHYTH Yy 3B’SI3KY 3 BIAKPUTTSAM T4 BUKOPUCTAHHIM [[0TOYHOTO paxyHKy Ta BUKOHAHHSIM IIHOTO
JoroBopy, y TOMy 4uCIIi, ajie¢ HEe BUKIIIOYHO, 3000B’3aHHS 31 CIIJIaTH KOMIcCii Ta BuHaropoa banky,
MOKJIQJAI0ThCA Ha 3aKOHHOTO MPEICTaBHUKA MAaJOJITHBOI 0cOOM 10 HAaOYTTS HEH HEOOXiTHOTO
00cAry HUBUIBHOI J11€3JaTHOCTI.

4.1.10. [Ipu noCATHEHHI MAaJIONITHBOIO 0Cc00010, HAa iM’s sikoi Bimkputo IloTounuit paxyHok ii
3aKOHHUM TpPEJICTaBHUKOM, 14 pOKiB, TOBHOBR)XEHHS 3aKOHHOTO TPEJCTaBHHUKA 100
po3nopsikeHHs [I0TOYHUM paxyHKOM, BIJKPUTHM HA iM S MAJIONITHBOI OCOOM, TIPUTTHHSIOTHCS, a
BHJIATKOBI oreparltii 3A1MCHIOITHCS TICsA MPOBEeACHH i1eHTHdiKalii/ Bepudikaiii ocoou, Ha iM s
sikoi BiikpuTo [ToTOYHMIT paxyHOK.

41.11.Tlpu  BigkputTi [loTOYHOrO paxyHKy HEHNOBHOJITHHOIO 0C00010 - baHk 3ailicHIOE
Bepu(iKaliro HENOBHOMIITHROI 0COOU B MOPSIZIKY, BU3HAYCHOMY /ISl (PI3UUIHOT OCOOH.

4.1.12. Tluem Binkputts Ilotounoro paxynky KiieHTa BBakaeTbcs JaTa yKJIagaHHS 3asBH-
JIOTOBOPY Ha TPUETHAHHS.

4.1.13. KnieHnT mMae npaBo 3MiHUTH TapudHHii MakeT B paMKax 0OpaHOro OaHKIBCHKOTO MPOIYKTY
IUSIXOM yKJIanaHHs 3 bankom 3asBu-moroBopy mnpo BHeceHHs 3MiH (JomaTok 1-1 1o mporo
Jlorosopy ).

4.1.14. Ilpu 3mini KnnieHTOM MakeTa Mociiyr Ha 1HIIMH NaKeT MOCHIyT, BUHAropoJa 3a KOPUCTYBaHHS
HOBHM IaKETOM MOCTYT Oy/ie HapaxoByBaTHUCA 3 MOYATKy HOBOro Po3paxyHKOBOTroO mepiony.

4.2. Po3paxyHKOBO-KacoBe 00CIyrOBYBaHHS

4.2.1. baHk 31iHCHIOE pO3paxyHKOBO-KacoBi omneparii 3a [Torounum paxynkom KirieHta BiamoBigHO
JI0 TIOPSAZKY Ta yMOB, nepeadadeHux J[oroBopom 3 BUKOPUCTaHHSAM P03paxyHKOBHX JOKYMEHTIB,
mo nepeadaveHi JUiss bOTO YHHHUM 3aKOHOIABCTBOM YKpaiHW, HOPMATHBHO-TIPABOBUMH aKTaMHU
HBYVY Ta BHyTpilHIMU JOKyMEeHTaMH baHKy 3 ypaxyBaHHSM BUMOT Ta 0OMEXeHb Ul MeBHUX (hopMm
Po3paxyHKOBUX JOKYMEHTIB.

4.2.2.06cnyroByBanHs [Torounoro paxynky KiieHTa 31iHCHIOETbCS B1JITOBITHO 1O BCTAHOBJICHOT'O
HOpPMATUBHO-TIpaBoBUMH akTamu HBY pexumy o00ciayroByBaHHS /BHUKOPHUCTAHHS TakKOTO
[TorouHOroO paxyHKy, a came:

— KacoBOro oOCIYroByBaHHS — IPUIOM Ta BUJaya TOTIBKOBUX IPOIIOBUX KOIITIB Ha MiJCTaBi
KacOBHX JOKYMEHTIB BIATOBIAHO O BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta 3TiAHO 3
IpaBUIaMU KacoBoi poOoTu B baHKy;

— PO3paxyHKOBOTO0 OOCIYroByBaHHsS — 3apaxyBaHHs Ha [loTouHHMI paxyHOK Ta CIHMCaHHS 3
ITorouHOro paxyHKy TpOLIOBHX KOIITIB Ha MiACTaBl IUIATDKHUX 1HCTPYMEHTIB, BIAMOBIIHO
710 BUMOT YHHHOT'O 3aKOHO/IaBCTBa Y KpaiHH, Ta 3TiJHO 3 MpaBmWiaMu poOoTu B baHky.

4.2.3.3rifHO 3 BHMOTaMH YHWHHOTO 3aKOHOJABCTBA YKpaiHW sl 3apaxyBaHHS BHKIIOYHO
3apo0ITHOT MJIATH, CTUMEH/Ii, MEHCii, COIliabHOI JOMOMOTH Ta IHIIMX MependavyeHrux 3aKOHOM
coliagbHUX BUIUIAT (Pi3M4HIN 0co01 BiakpuBaeTbes okpemuil [lorounmii paxyHox/ Paxynok 3 I1K
a00 BUKOPHCTOBYETHCS BXKE BIIKPUTHH IS IIUX 1iJIeH paxyHOK (OKpeMHii paxyHOK).

4.2 4. TlignucanusaM 3asBU-IOTOBOPY Ha MPUETHAHHS 3 BIJMOBIIHOIO MO3HAYKOI B pAAKy «lHIma
nojaTkoBa iHdopMarllis» ado Mmo3Haukoro, mo [ToTouHni paxyHOK BiAKPUBAETHCS I 3apaXyBaHHA
3apo0iTHOI TIaTH TpH BIAKPUTTI Okpemoro paxyHky, KieHT moropkyeTscs Ha Te, mo Oyab-saKi
HA/JIXO/DKEHHS KOIUTIB, SKi HE BIAMNOBIAAIOTh pexxuMy OKpemMoro paxyHKy (TOTIBKOBI Ta
0e3roTiBKOBI), Ha Takuii PaxyHOK 3a00pOHSIIOTHCA.
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4.2.5.Po3paxyHKOBI JOKYMEHTH MOXYTh HaJgaBaTHCh KiieHTOM y mamepoBiii abo eIeKTpOHHIN
dopwmi. EPJ] MaroTh ogHakoBy topuaudHy crmity 3 nanepoBuM. [loganns EPJ] Ha mepeka3 komTiB
3MiCHIOEThC 3a jomoMororo Cucremu, y pasi, gkmo KiieHT KOPUCTYEThCS TOCITYTOO
JTUCTAHIIIMHOTO 00CIYrOBYBaHHS PaXyHKY HAa YMOBax Ta B MOPAIKY, BU3HAUEHUX UM J[oroBopom.
4.2.6.bank 3IIHCHIOE PO3PaxyHKOBO-KacoBe oOciayroByBaHHs KilieHTa y HaiioHanbHIA Ta
1HO3eMHIN BamioTi y Mexax OrmepalidiHoro d4acy, BCTAHOBJIEHOTO baHKOM, KpiM BHXITHUX,
CBATKOBHX Ta HepoOounx (HeOaHKIBCbKHMX) IHIB. PoO3paxyHKOBI JOKYMEHTH, IO HAMIHIUIN
npotsiroM OnepaiifHOro yacy, BUKOHYIOTHCSI B JIeHb IX Haaxo/keHHS 10 banky. Po3paxyHkosi
JOKYMEHTH, 10 Hamidnum micias OmnepaniiHOro 4dacy, BUKOHYIOTHCS HE ITI3HIIIE HACTYITHOTO
OnepartiitHoro abo po6o4oro AHs 200 BOTO XK JIHS, 32 HASSBHOCTI TEXHIYHUX MOXJIHBOCTeH baHKy,
3 oraToro 3rigHo 13 Tapudamu. Mi>kOaHKIBCHKUI TIEpeKa3 KOIITIB BUKOHYEThCS BaHKOM B CTpOK
10 Tpox OnepamiifHuX JAHiB.

4.2.7. YeproBicTb BUKOHAaHHS baHKOM po3paxyHKOBHX JOKyYMeHTIB KilieHTa BH3HAYa€eThCS
YMHHUM 3aKOHOJABCTBOM YKpaiHW, OKpIM BHIQJKiB, BU3HaYeHUX UM JloroBopom. Omeparii 3a
[ToToyHMM paxyHKOM 3[IHCHIOIOTBHCS y MeXax 3ajuIlKiB KomTiB Ha [loTouyHOMYy paxyHKy abo B
MeXax JMITY oBepapadTy, SKIIO II€ BCTaHOBJICHO JlOroBOpoM, Ha IIJCTaBi PO3pPaXyHKOBHX
JIOKYMEHTIB, Hafanux Kiientom y bank 1 opopmienux 3rigHo i3 Bumoramu HarionansHOro 6anky
VYkpainu.

4.2.8. He BuKoHYyIOTbCS Ta mMoBepTaioThcsi bankom KiieHTy 06e3 BUKOHaHHS PO3PaxyHKOBI Ta
Kacosi nokymentu Kiienra:

— SKIIO B HUX € ITITYUIICHHS, 3aKPECIICHI CJI0Ba a00 Oy Ib-5Ki 1HIII BUTIPABIICHHS;

— SKIIO TEKCT HEMOXKIIMBO MPOYUTATH BHACIIOK HOTr0 MOIIKOIKEHHS;

— SIKIIO Xo4a 0 OJMH 13 PEKBI3UTIB, IO € 000B’A3KOBUM JIJIs 3aIIOBHCHHS, HE 3allOBHEHUH a00
3aIIOBHEHUH HEBIPHO;

— Ko pekBi3uT «llpu3HadeHHs IUTaTeXy» IUIATDKHOTO JIOKYMEHTY HE Hagae€ MOBHOI
iH(dopMalii mpo MmiIaTikK Ta JTOKYMEHTH, Ha MIJACTaBl SKHUX 3IACHIOETHCS TMEpepaxyBaHHs
KOUITIB OTPUMYBavy;

— gkmo baHk BUKOHYe NOKyMeHT Ipo apemt abo IIpumycoBe cnmcanHs kowTiB 3 PaxyHky,
KU BUKOPUCTOBY€EThCS KilieHTOM /7151 pOo3paxyHKiB;

— SKIIO CyMa, 3a3HaueHa B IIMX JOKYMEHTaX, MEpEeBHILY€e 3aJIMIIOK TPOILIOBUX KOIUTIB Ha
BignoBigHOMYy IloTOuHOMY paxyHKy Ha MOMEHT BHKOHAaHHS TaKOTO JOKyMEHTY (3
BpaxyBaHHSAM CyM BCIX HaJaHMX JOKYMEHTIB 3TiIHO 3 4YEproBiCTIO X BUKOHAHHS) 3
BpaxyBaHHSAM cyMHu Ha [loTouHOMY paxyHKY JUIsl CIJIaTH BIAMOBIIHUX KoMiciit baHky;

— SIKIIO MIATBEP/IHI JOKyMeHTH He HagaHo Kientom no banky ta/ abo miarBepaHi JOKyMEHTH
odopMmIleHI 3 TOPYUIEHHSM TOIO, HAaJaHHS SKUX Ta/ a00 BUMOTH 10 O(POPMIICHHS SIKHX
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM Tepe0aueH0 YHHHUM 3aKOHOJIABCTBOM Y KpaiHu, abo
3aKiHYMBCS CTPOK JIii X MiITBEPAHUX TOKYMEHTIB,;

— BIJIMOBIJHO 10 HOPM 3aKOHOZABCTBa y cdepi 3anodiranus Ta npotuaii BK/ @T.

4.2.9. VY BumajKy HEMOXJIUBOCTI BUKOHaHHsS Po3paxyHKOBOro jokymeHTa baHk moBepTae Takuit
Po3paxyHKOBUI TOKYMEHT pa3oM 13 NIATBEpIHUMH TOKyMeHTaMu KitieHTy:

— y BUNAJAKY OTpuMaHHsA Po3paxyHKOBOro JOKyMeHTa B mHamepoBiii (opmi Ta MoBepTarouu
fioro 6e3 BUKOHAHHS HE Mi3HIIIE HACTYNMHOro omepariiiHoro aHsa, bank pobuts Ha iforo
3BOPOTHOMY OOIIl HalKC PO MPUYUHY MOBEPHEHHS JOKYMEHTa 0e3 BUKOHAHHS Ta 3a3Ha4yae
naty ioro moBepHeHHs. Takuif Hamuc 3acBiAYYEThCS MiANMUCAMM  BIANOBIAAJIBHOTO
BHUKOHABIIS 1 IPalliBHUKA, HA SIKOTO MOKJIaeHO PYHKIIII KOHTpoJiepa, Ta BiIOUTKOM HITaMIia
banky;

— Yy BHINAAKY OTpuMaHHs Po3paxyHKoBOro aokymeHnTta 3acobamu CHCTeMH, MOBEpTarOuu
Takuii Po3paxyHKoBUI NOKyMeHT 0Oe3 BUKOHaHHS, BbaHK BKazye MPUYMHY I[OBEPHEHHS
JOKYMEHTY 0€3 BUKOHAHHS;

— oOmexxeHHs npaB KitieHTa 110710 po3mopsKEHHS! TPOIIOBUMHU KOIITAMH, 10 3HAXOIATHCS
Ha [lorounomy PaxyHky, He [JOINyCKaeTbCs, KpIM BHUMAIKIB OOMEXKEHHs IIpaBa
posnopskenHst Ilorounnm PaxyHkoMm 3a pimeHHSM cyny a0o B IHIIMX BHIIAJKaX,
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BCTaHOBJICHUX 3aKOHOJABCTBOM Yy cdepi 3amobiranus ta mpotunii BK/ ®T abo mum

JloroBopoMm.
4.2.10. ITomunxoBo 3apaxoBani Ha Ilorounuii paxyHok KiieHTa KomTH, IO HOMY HE HaleXarb,
IIOBEPTAIOTHCS B MOPAIKY, Mepen0aueHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu. baHk Mae mpaBo B
nopsiAKy JloroBipHOTO CIMCAHHS CIIUCATH IMOMMIIKOBO MepepaxoBaHi Komtu 3 [Torounoro paxyHky
Kiienra BianoBigHo 10 yMoB 11b0ro Jlorosopy, Ha 1o KiieHT Hafgae banky Take npaBo Ta 3rony.
4.2.11. SIxmo KiieHT € moZaTKOBMM areHTOM BIAIIOBIAHO OO IIOJATKOBOIO 3aKOHOJABCTBa, baHk
npuiiMae JOKYMEHTH Ha BUILIATY OMOJATKOBYBAHOI'O 10XO0y, BU3HaueHOoro [lonaTkoBUM Kogekcom
VKpaiHu, Jmiie 3a yMOBH OJHOYAacHOro NojaHHA KIilleHTOM po3paXxyHKOBOIO JIOKyMEHTa Ha
nepepaxyBaHHs 70 OIOPKETy YTPUMAHOTO MOJATKy Ha 10Xoau (izudnHux ocibd i3 cymu noxoay abo
JOKYMEHTAJIbHOT'O MiATBEPKEHHS 1X CIJIaTH paHiLIe.
4.2.12. KnieHT 3000B’513y€ThCsl BUKOPUCTOBYBATH [10TOUHMIT paxyHOK BHKIIFOYHO Yy BiJIOBIIHOCTI
JI0 BUMOI' YUHHOT'O 3aKOHOJaBcTBa Ykpainu. Kpim Toro, mpotsrom ctpoky aii nporo JloroBopy
KiieHT 3000B’s3y€Thcsl O3HAHOMIIIOBATHCH 31 3MIHAMHU 3aKOHOJIABCTBA, IO PETYIIOE TOPSIOK
BUKopucTaHHa [loTouHoro paxyHky Ta/ abo MOpPANOK 3IIHCHEHHS OyIb-SIKUX IUIaTeXIB 3a
[TorouHnuM paxyHKOM, Ta y BHIIAJKy BHECEHHS 3MiH /10 HOPM 3aKOHOJABCTBa, KIi€HT Takox
3000B’SI3y€ThCA iX TOTPUMYBATHUCH.
4.2.13. KimieHT po3ymie Ta MOTO/DKYETHCS 3 TUM, IO Y BUNAJKY iHimiroBanHs KiieHToMm omepariii,
sKa CylepeunTh HOpMaM YMHHOI'O 3aKOHOJaBCTBa YKpainu, bank mae mpaso BigmoBuTu KiieHnty y
npoBeieHHi Takoi oneparii. [Ipu ipomy, bank He Hece BiAMOBIIATBHOCTI 32 BiAMOBY Y IPOBEICHHI
BIJIMOBIAHOI omepailii, Ta He BIJIIKOJOBYE MOB’s3aHi 3 TaKOI BiqMOBOIO 30uTKU KitieHToB1 Ta/ abo
Oyab-SKUM TPETIM 0CO0aM.
4.2.14. KiieHT TOTOJIKYETHCS 3 TUM, IO Y BUMAJKY HaaxokeHHs Ha [loTounwuii paxynok Kiienra
IPOIIOBHX KOIITIB BHACIIIOK OIEpallii, iIka CylepeynTs HOpMaM YHHHOTO 3aKOHOJIABCTBA Y KpaiHH,
bank mMae mpaBo BiIMOBUTH Y 3[1HCHEHHI BiAMOBIIHOT Omnepailii Ta MOBEPHYTH IPOIIOBI KOIITH TOTO
kK aHs (200 HacTymHOTo OnepaliiHoTOo JHS MPU HAIXOHKCHHI IPOIIOBHUX KOIITIB TICHIS 3aKIHICHHS
OnepariiiiHoro 1Hs1) Ha paxyHOK, 3 IKOTO BOHM HaJIMIUIH, SIK TOMUJIKOBO [I€PEPaXOBaHI.
4.2.15. B pa3i nepepaxyBanHsi KiieHTOM rpomoBux komriB Ha [ToTouHuii paxyHOK depe3 iHIII
0aHKM 4yM HEOaHKIBCHKI (DIHAHCOBI yCTaHOBH, B T.Y. BHECEHHsS uYe€pe3 HUX TOTIBKOBHUX KOINTIB 3
MeTor0 mepekasy Ha [loTrounuit paxyHoK, (hiHAHCOB1 PU3UKH, TIOB’S13aH1 3 MOKIIMBOIO 3aTPUMKOIO B
HAAXO/KEHHI Takux KomTiB Ha [loTouHmil paxyHok, mpuitMae Ha cebe Kiient. Ilinmucanusm
Jorosopy KiieHT miaTBep/uKye, 10 BIH YCBIJIOMIIIOE Ta MOTOJKYETbCA 3 THM, 110 baHk He Mae
MOYJIMBOCTI KOHTPOJIFOBATH a00 pEeryJitoBaTH MIBUIKICTh HAIXOKEHHS IPOIIOBUX KOIITIB 3 1HIINX
0aHkiB (HEOaHKIBCHKUX (DIHAHCOBUX YCTaHOB) a0O0 BIIMBATH HA PO3MIPU KOMICIH, IO CTATYIOTHCS
3a MepepaxyBaHHsA TpOLIOBUX KOWITIB IHIIMMHU OaHKaMH (HEOAHKIBCBKUMHU (iHAHCOBHUMHU
YCTaHOBaMH ).
4.2.16.Y Bunaaky nomnoBHeHHA IloTtouHoro paxyHky KiieHTa mHIIIXOM BHECEHHS TOTIBKH,
31CHEHOTO 4Yepe3 Mepexy BiJUIeHb Ta/ a00 IUIAaTDKHUX TepMiHaIIB OaHKIB-TIapTHEPIB,
3apaxyBaHHs KoIITiB Ha [ToTounuii paxyHok KiieHTa 311HCHIOETBCS TPOTIATOM TPbOX POOOYMX JIHIB
3 JJaTH BHECEHHs TOTIBKOBMX KOUITIB /10 Kacu abo0 MIATIXHOTO TEPMiHAIY, SKIIO 1HIIUN CTPOK HE
nepeadavyeHuil BiAMOBIIHUMHE MTpaBUiIaMH OaHKIB-TIAPTHEPIB.
4.2.17. B pasi HagxomkeHHs Ha Oxpemuii paxyHok KitieHTa KOMTIB, sIKi HE BiIIOBITAIOTh PEKUMY
Oxpemoro paxyHky, baHk Mae mpaBo, 3riJHO 3 BHMMOTaMH YHHHOTO 3aKOHOJAaBCTBA,
BHYTPIITHHOOAHKIBCHKUX Tpolenyp Ta/ abo nirounx Tapudis 3mMiHuTH ctaTyc OKpEeMOTo paxyHKY
Ha craTtyc [IoTOYHOrO paxyHKy.
4.2.18.Y pasi, skmo JdoroBopom Ta/ abo Tapudamu banky nmepenbaueHo HapaXyBaHHS IPOIICHTIB
Ha 3JIMIIOK KOIITIB, M0 3HaxoaaTecs Ha [loTrounomy paxynky Kiienra, mignucanusm Jlorosopy
KJtieHT mOoToIKy€eThCsl 3 HACTYITHUM MOPSIKOM HapaxyBaHHS Ta CIJIATH MPOIICHTIB:

— bank HapaxoBye Ta crutauye KimieHTY IpOIEHTH Ha 3aJIMIIOK KOUITIB, IO 3HAXOISTHCS Ha
[Torounomy paxynky Kiienta y posmipax, BusHadeHux JloroBopom Ta/ abo Tapudamu
banky ta y Bamtoti [loTouHOTO paxyHKYy;

— HapaxyBaHHs Ta BUILJATa MPOLEHTIB HA 3aJMUIKU KOUITIB, IO 3HaX0oAAThcs Ha [lorounomy
paxyHky Kiienra Ha kiHeup kokHoro OmepauiiiHoro nHsi baHky, 3741 CHIOETBCS METOIOM
«paxt/dpakT» 32 GpaKTHUHY KUIBKICTh JHIB B TEPIOJi, 32 SKHHA 3M1HCHIOETHCS HapaxXyBaHHS
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MPOIIEHTIB, HE piflle OJHOTO pa3y Ha MICSIb Ta HE Mi3HIIIE OCTAaHHHOTO POOOUYOro THS
MMOTOYHOTO Micslsg, Ta B JAeHb 3akpuTTsa I[lotounoro paxyHky. Ilepionm, 3a skuii
3MIACHIOETBCS HApaxyBaHHS IPOIEHTIB, PO3MOYMHAETHCS 3 JHS, HACTYMHOTO 32 JIHEM
MOTIEPETHHOT0 HApaxXyBaHHS MPOIICHTIB Ta 3aKIHUYETHCS THEM, B IKOMY 3[IIHCHIOETHCS TaKe
HapaxyBaHHsI, Ta BKJIIoYae B cebe poOoui Ta HepoboUi JHi,

— TIpU PO3paxyHKY IMPOLEHTIB Ha 3aJMIIOK TPOLIOBHX KomTiB Ha I[loTOWHOMY paxyHKY
Kiienta BpaxoByeTbCs JIeHb 3apaxyBaHHs KomTiB Ha [lOTOYHMH paxyHOK Ta He
BPaxOBYETHCA ACHD CIMCAHHS KOWTIB 3 [I0TOYHOrO paxyHky;

— IpU HapaxyBaHHI NpOLEHTIB, baHk yTpuMye i3 CyMH HapaxOBaHHUX IMPOLEHTIB Ta
NepepaxoBye 10 OMOKETY TOAAaTKH B TMOPSAKY, pO3MIpi Ta CTPOKH, BCTaHOBJICHI
3aKOHOJIAaBCTBOM.

4.2.19.V pa3zi npuiinarta Hamionanbaum 6aHKoM YKpaiHu pillieHHS PO BiIKJIMKaHHS 0aHKIBCHKOT
JineHsii Ta gikBiganito baHKy 3 miacTaB, BU3BHAYEHUX YaCTUHOIO APYroro craTTi 77 3akoHy YKpainu
«IIpo Oanku 1 OaHKIBCHKY MisSJIbHICTBY HapaxyBaHHS BIJICOTKIB Ha 3aJMIIOK KOIITIB, IO
3HaxoIAThca Ha IloTouHomy paxynky KiieHTa, mpUNUHSETbCS HA KiHENb JHSA, IO TEPENy€e IHIO
MOYaTKy MPOIeIypH JiKBigamii banky.

4.2.20. 3ynuHeHHs1 BUAATKOBUX orepariii Ha [ToTounoMy paxyHKY 3/IHCHIOETBCSI B MEXKaX CyMH, Ha
SIKY HaKJIQJICHO apelIT, KPiM BHITJIKIB, KOJIM apeIlT HAaKJIaJIeHO 03 YCTAHOBIJICHHS TaKOl CyMH.

4.2.21. bauxk cramom Ha 01 ciuHg 3a 3aIMTOM KIIE€HTIB HaAJa€ BUIMCKMA 3a IX HOTOYHUMH
paxynkamu. KiieHTH, 1m0 € KOpHCTyBauaMH CHCTEM IuCTaHLiiHOro obcmyroByBanus (CBO
«InTepHeT-6aHKIHTY»), POPMYIOTh BUIIMCKU CaMOCTIHHO 3aco0amu 1ux cucteM. KimieHTH ckiagaroTh
HiATBEP/DKEHHS MpPO 3AJMIIKK Ha IX MOTOYHUX paxyHkax craHom Ha 01 ciuns 3a ¢opmoro,
3anponoHoBaHo0 bankom, abo y nositbHOMY (opmarti. Kiientu y ctpok 10 01 110TOro noroyHoro
POKY MaroTh HaJaT baHKy MiATBEpHKEHHS PO 3aJMIIKKA Ha iX TOTOYHHUX PaxyHKax, 3aTBEpKEHE
nignucoM Kiienra y nucbMoBiii ¢opMmi abo B eleKTpoHHIM (opmi, HAIICTABIIA CKAHOBAaHI KOMIi
3acobamu cucteM aucranuiiHoro oocinyrosyBanHs (CABO «IHTepHEeT-0aHKIHIY).

3anMIIKM  KOWITIB 3a TOTOYHUMM pPaxyHKaMH KIIEHTIB € MIJITBEP/DKEHUMH, SKIIO
MiATBEPKEHHS PO HUX BaHK HE OTpUMaB MPOTATOM MICSIISL.

4.2.22. Po3paxyHKOBI TOKyMEHTH 3a (pIHAHCOBMMH OIEpaLlisiMH, 110 Oynu mpu3ynuHeHi bankom y
BUTIAJIKAX, Tepen0daueHnX YHHHAM 3aKOHOJABCTBOM YKpaiHW, OONIKOBYIOThCS baHkoM Ha
O6amaHcoBoMy paxyHKy 2909 «lHma kpeauTopcbka 3a00proBaHiCTh 3 KII€EHTaMH OaHKY», 3
JOTPUMAHHSIM BCTAaHOBJIEHUX 3aKOHOJABCTBOM CTPOKIB I[0JI0 BXKHUTTS BIANOBITHUX 3aXOMIB MO0
TaKuX oreparlii, a came:

1) Po3paxyHKoBi1 TOKyMEHTH 3a (JiHAHCOBUMHU OmepauisiMu, 1o Oynu npuzynuHeHi bankoM Ha
MOMEHT 3aKiHUEHHS ONepaliifHoro JHA, y pa3l aBTOMAaTUYHOTO BHSBJIEHHS 30iTy JaHMX y4acHUKa
¢iHaHCOBOI omepalii 3 JaHUMH OCOOM 3 Tepeniky ocid, MOB’A3aHMX 3 IPOBAIKEHHIM
TEPOPUCTUYHOI TiSIBHOCTI 200 MeperiKy 0ci0 CTOCOBHO SIKMX 3aCTOCOBAHO MIKHApPOJIHI CaHKIIi Ta/
ab0 3 aHuMHU 0cOOM 3 OYIb-SIKOTO 1HIIOrO Mepesiky ociO, M0 BUKOPUCTOBYEThCS baHkOM Iuis
NEepeBipOK Ha BHUKOHAHHS BUMOI UYHMHHOIO 3aKOHOJABCTBa YkpaiHum (mami — Ilepenik oci0),
0011iKOBYIOThCS bankoMm Ha OGanaHcoBoMmy paxyHKy 2909 mist 3a0e3reueHHs BXKUTTS BiIIMOBITHUX
3aXO0/IiB JJIS MiATBEPXKEHHS/CIIPOCTYBAHHSI BHSIBIICHOTO 30iTYy.

VY pasi crpocTyBaHHsS BUSIBIIEHOTO 30iry, baHk BHKOHYe pPO3paxyHKOBUN TOKYMEHT HeE
Hi3HIIIE HACTYMHOIO OIepalifHoro abo poOoyoro IHS NUISXOM MEepepaxyBaHHS KOIITIB 3
OamaHcoBoro paxyHky 2909 Ha paxyHOK OTpHUMYyBaua, IO 3a3HAuYeHUH Yy MEPBHHHOMY
PO3paxyHKOBOMY JTOKYMEHTI, 13 3a3HAYEHHSM PEKBI3UTIB IEPBUHHOIO JOKYMEHTAa y MpPHU3HAYECHHI
IUIATEXY.

Sxmo B banky Hemae iH@opmarlii (abo 11 HeJOCTaTHRO) AJIS MIATBEPAKEHHS/CIIPOCTYBaHHS
Toro (hakTy, 10 ydacHUK (iHAHCOBOI omepallii € oco0oro, BKiIOUeHOoo 10 [lepemiky oci0, To bank
MOJKE 3alUTATH JOJATKOBY iH(POpMaIlifo B KJIi€HTa a00 OTpUMATH ii 3 IHIIKUX HATIWHUX JKepel. Jlo
MOMEHTY 3aBEpIIEHHS aHanizy 30iry naHux Ta oTpuMaHoi iHpopmanii, bank o06mikoBye
MPU3YIIUHEHI PO3paxyHKOBI JOKYMEHTH Ha OajmaHcoBOMYy paxyHKy 2909 «lHma kpemuTopchbka
3a00proBaHiCTh 3 KIIEHTAaMH OaHKY»:
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-y CTpOK, IO HE TMEPEBHUINYE TPhOX pOOOYMX JHIB 13 MOMEHTY BHSBIEHHSA 30iry — 3a
(iHAHCOBUMH OIEpalisIMU y MeKax YKpaiHu;

-y CTpOK, IIO HE IMEpEeBHINyE II'STH poOOYMX MHIB 13 MOMEHTY BHUSBJICHHsS 30iry — 3a
TPAHCKOPJAOHHUMU OTICPAIlisIMHU.

k1o y cTpoku, BU3HAUEHI y 1IbOMY NYHKTI baHk HEe oTpuma iHpOpMaIlii, JOCTaTHBOI JJIs
CIIPOCTYBaHHS TOTO (PaKTy, M0 y4acHHUK (DiHAHCOBOI oreparlii € 0co00r0, BKIIOYeHOO 110 [lepemiky
oci0, To baHk BxuBae 1m0 (hiHAHCOBOI omeparlii Ta/ ad0 KII€HTAa BIAMOBIIHUX 3aXOIiB, IO
nepeadaueHi 3aKOHOIaBCTBOM.

VY pasi BusBICHHS 30iry JaHUX IUIATHHKA 3a (DIHAHCOBOIO OTIEPAIII€r0, IO 3IHCHIOETHCS Ha
KOpUCTh KiieHTa baHky, 3 nanuMu ocoOwu, 1o BKIOYeHa bankoM 110 mepenmiky ocid Imoao SKux
bankom 0ys10 MpUIHATO PIIEHHS 11010 BIJIMOBH Y BCTAHOBJICHHI (ITiATPUMaHH1) JIJOBUX BiTHOCUH
ta/ abo mpoBeaeHHI ¢iHaHcoBoi omepamii 3rigHo cr. 15 3akony Ykpainu «llpo 3amobiranus ta
MPOTHIIO Jieraiizalii (BiIMUBaHHIO) JTOXOIB, OACP)KAHUX 3JIOYMHHUM HUISXOM, (piHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi MacoBoro 3HuIEeHHs Bix 06.12.2019 Ne 361-
IX, bank He mi3HilIE HACTYITHOTO OMEPAIIfHOTO a00 POOOYOTro JIHS MEepEepaxoBye PO3PaXyHKOBUH
JOKYMEHT 3 OaJlaHCcOBOTO paxyHKy 2909 Ha paxyHOK IUIaTHHKA, 10 3a3HAYECHUM Yy TIEPBUHHOMY
PO3paxXyHKOBOMY JIOKYMEHTI, 13 3a3HA4YCHHSM y TPU3HAYCHHI IJIATEXKY PEKBI3UTIB IEPBHHHOTO
JOKYMEHTA Ta MiJCTaB TOBEPHEHHSI.

2) Po3paxyHkoBi AOKyMeHTH 3a ()iIHAHCOBHUMH OMEpalisMH, 10 Oyiu mpu3ynuHeHi bankom y
pa3i aBTOMAaTHYHOTO BUSIBJICHHS 30iry 3 I1HIUKATOpaMu OHJIAHH-MOHITOpHHTY iH(popMmarii mpo
IUTATHUKA/OTpUMyBaya KOIITIB (110 BUKOPHCTOBYIOThCS BaHKOM BIiANOBIAHO A0 BUMOI' YHHHOI'O
3aKOHOJIAaBCTBA YKpaiHu), 00dikoBytoThCs bankoMm Ha OamancoBomy paxyHky 2909 He Oinbiie
TPbOX ollepauiiHux a6o poOoUuX JHIB 3 MOMEHTY HOro HaaXoJKeHHs 10 baHky, a1 3a0e3nedeHHs
BXHTTS baHKOM BiIOBITHHUX 3aXO0/iB 00 MPUHHSATTS PIICHHS 100 BUKOHAHHS a00 BiIXHUJICHHS
nepekasy:

- y pa3l MNpUUHATTS PpIIIEHHS MpO BHUKOHAaHHSA Iepeka3y, SKOMy MpUTaMaHHUNA (1)
1HAMKATOp(M) OHJIAMH-MOHITOPUHTY, baHK mepepaxoBye KOIITH 3a TaKo0 (PIHAHCOBOIO OIEPALIIETO 3
OanmancoBoro paxyHky 2909 Ha paxyHOk oTpuMmyBauya B baHky, 10 3a3HaueHUil y NEpBUHHOMY
PO3paxyHKOBOMY JOKYMEHTI, 13 3a3HAU€HHSM PEKBI3HUTIB IEPBUHHOIO JIOKYMEHTa y NpU3HAYEeHHI
TUIATEXY,

- y pa3l NpUHHATTS pILIEHHS NpPO BIAXUIICHHS INepeKasy, sSIKoMy NMpUTaMaHHUU (1) 1HIUKATOp(M)
OHJIAH-MOHITOPUHTY, baHK nepepaxoBye KOIITH 3a TaKOIO (iHAHCOBOIO OMeparliero 3 6aJIaHCOBOIO
paxyHKy 2909 Ha paXyHOK IIJIaTHHKA, 110 3a3HaY€HUH y IEPBUHHOMY PO3pPaxyHKOBOMY JOKYMEHTI,
13 3a3HAuEHHSM y TPU3HAUYEHHI IUIATEXYy PEKBI3UTIB IEPBUHHOIO JOKYMEHTa Ta Mi/ICTaB
MIOBEPHEHHS IIEpeKasy.

4.3. OcobauBocti 3akputTs [ToToOuHOrO paxyHky
4.3.1.TTorounnmii Paxynok ta Paxynok 3 IIK mMoxxe OyTu 3aKpuTHIA:

— micisd HajaHHsA 3asBH-JOTOBOpPY Mpo BiAMOBY BiJ JloroBopy OTpuMaHHs OaHKIBCHKOI
nocinyrd (Jomarok 1-2 no mporo JloroBopy) 3a yMOBH HAJIEKHOTO BHKOHaHHS KitieHTOM
BCIX CBOiX 3000B’s13aHb, nependayeHnx JloroBopoM. 3a HasiBHOCTI KowmTiB Ha PaxyHky bank
3NIACHIOE 3aBepliaibHi omepanii 3a PaxyHkoM (BuILIaTa 3alMIIKy KOIUTIB Ha PaxyHky
TOTIBKOIO 4epe3 Kacy baHky abo nuisixom mnepepaxyBaHHs baHkoM Ha iHIIMIA, BU3HAYeHUH
KitienTom paxyHOK);

— Ha MiJCTaBl cBioITBa Mpo cMepTh KiieHTa y pasi cmepTi BiacHuka PaxyHky — ¢i3uuHoOl
ocobu. IIpu nibomy, 30008’ a3anHs KitienTa 3a JloroBOpoM He NMPUIHHSAETHCS HOTO CMEPTIO,
OCKIJTbKM BOHO HE € HEPO3PUBHO ITOB’SI3aHUM 3 HOT0 0C00010 1y 3B’SI3KYy 3 IIUM MOXKE OyTH
BHUKOHAaHE 1HIIOK 0CO0010, 30KpeMa CIIaIKOEMIIEM;

— SKIOIO MPOTSATOM TPHOX POKIB MOCHUIb HE 3AilicHIOBanMca omepaiii 3a PaxyHkoMm 3a
BUHATKOM ormepauiid 31 crutath baHKOM MpoLeHTIB Ha 3anuIukd KomTiB Ha [loTouHOMY
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paxyHKy, (3a HasBHOCTI OCTaHHIX), 1 Ha oMy PaxyHKy Hemae 3aiumiKy kKomTiB baHk

3aydiae 3a co0oro mpaBo BigMoBUTH KiienTy B oOcimyroByBanHi [loTo4HOTrO paxyHKy Ta

3aKpPUTH MOT0;

— npu 3MmiHi KiieHTOM cTaTycy pe3uIeHTHOCTI — Yy pa3i HaOyTTs (i3WYHOI0 0CO00K0-
PE3HMICHTOM CTAaTyCcy Hepe3uJeHTa/ pe3ujaeHTa (30Kpema, MpU BHUI3Jl Ha MOCTiiiHE Micile
pOXKUBaHHS 32 KopaoH KiieHTiB - (ismunux ocid — pesuaentiB). bank 3akpusae [lorouni
paxyHKH, skl OyJIM paHilie BiIKpUTI T SK pe3uaAcHTY/ Hepe3uAeHTY, 1 BiakpuBae [loTouni
paxyHKH gK (i3udHid 0c00i — Hepe3uAeHTY/ pe3uAeHTy. 3anumok kowmTiB 3 [lorounoro
paxyHKy ¢i3uuHOi ocoOu — pe3uaeHTa/ Hepe3uAeHTa MepepaxoByeTbcss Ha [loTouHuit
paxyHOK 11i€i (hi3nuHOi 0cO0H, BIIKPUTHIA SIK HEPE3UACHTY/ PE3UICHTY,

— Ha MiJCTaBi pillleHHs BiAMOBIIHOTO OpraHy, Ha KU 3TiIHO 13 3aKOHOM MOKJIaAeHO (yHKIIIT
1010 BU3HAHHA (I3MYHOI 0cOOM OaHKpPyTOM (3a 3asBOIO JIIKBIZATOpa, TOJOBH ab0 diieHa
JKBIIANIHHOT KOMICI1, yIIpaBHTENs MaifHa TOIIIO);

— 3a inimiatuBolo banky (B Tomy umcni 3a pimeHHsM Ciyx0u (iHAHCOBOTO MOHITOPUHTY
banky) 3riiHO 3 YMHHUM 3aKOHOJIaBCTBOM, 30KpeMa 3aKOHOJIaBCTBOM Y cdepi 3ano0iranus
ta npotuaii BK/ @T. V¥ takomy pasi bank 3akpuBae Paxynok Kiienty Ta, y pa3i HasBHOCTI
3aJIUIIKY KOIITIB Ha PaxyHKy, micis mMpoBeAeHHs 3aBeplianbHOi (1MX) omeparrii (i) 3a Takum
pPaxyHKOM [3 BUKOHAHHS IUIATDKHUX BHUMOT Ha lIpumycoBe cnucaHHs (CTATHEHHS) KOIITIB,
BUILJIATH KOIIITiB FOTIBKOIO, MIEpEpaxyBaHHsI 3aJIMILIKY KOIITIB 3TiAHO 13 Haganumu Kiienrom
pEKBI3UTaMH| TepepaxoBye KOIITH HAa OKPEMHUH aHATITHYHHHA OaTaHCOBHHA PaxyHOK ISt
MO/IAJIBIIOro 00Ky Ta moBepHEeHHs KomTiB KiieHTy mif yac ioro 3BepHeHHs 10 baHky;

— bank 3akpuBae Paxynku KiieHTiB, Ha KOIITU SIKHX YCTAHOBJICHO OOTSXKEHHS MalHOBUX
MpaB BiIOBITHO 70 YMOB JloroBopy, JIMIIE 3a 3roji0l0 OO0TSHKyBaua, KM YCTAHOBHUB TaKe
OOTSKEHHSI, KpIM BHUIAJIKIB 3aKpUTTS paxyHKiB KiieHTiB mia yac BukoHaHHs bankowm [Tnany
MPUNTMHEHHS 3JIHCHEHHS OaHKIBCHKOI IiSUIBHOCTI 0€3 NPUIIMHEHHS OPHIWYHOI 0co0u
BiIMOBIAHO 10 3akoHy Ykpainu «[Ipo crpoieHHs mpoleayp peopratizaiii ta Kamitami3amii
0aHKiB», SIKE MOXKe 3/IIiCHIOBaTUCS baHkoM 03 oTpuMaHHS Ha II€ 3roJId 00TsKyBaya;

— Ha IHIIMX [IJCTaBaX, NepeadadyeHuX 3aKOHOJABCTBOM YKpaiHu abo JloroBopoM Mix
bankowm 1 KnienTom.

4.3.2. [Tiro /loroBopy Moske OyTH 10CTPOKOBO IPUIIMHEHO!

— 3a B3aeMHOIO 3roznor0 CTOpiH, Mpo IO YKJIagaeThcsi 3asiBa-IOroBip mpo BiaMoBy Bix Jlorosopy
(6ankiBcwkoi mocayru) (JomaTok 1-2 1o poro Jloroopy);

— 3a iHiniaTuBolO baHky:

a) y pasi cuctemMatuyHoro nopymeHHs KiiieHToM 0O0OB’s3KiB, MOKJIAJEHUX Ha HBOTO
ymoBam# JloroBopy, BiIIIOBiTHO O YHHHOTO 3aKOHOAABCTBA Y KpaiHU;

0) y Bunaaky HeHajaHHa KiIieHTOM MOKYMEHTIB Ta BiJOMOCTEH, HEOOX1IHUX, 30KpeMa, s
BCTAaHOBJIEHHSI MOTr0 0COOM, CYTI JISJIBHOCTI, (PIHAHCOBOTO CTaHy, 3/IHCHIOBAaHMX HUM
ornepauiid, sKi BuTpeOye baHk 3 MeTO0 BHKOHAHHS BHUMOI YMHHOI'O 3aKOHOJABCTBA,
30KpeMa 3aKOHOAaBCTBa y cdepi 3anmodiranns ta npotuaii BK/ OT;

B) KO0 baHk BUSABUB (pakT HaJaHHA BJIACHUKOM (DIHAHCOBOTO paxyHKa HEIOCTOBIPHOI
iH(dopMalii A7 BCTAHOBJIEHHSI MIA3BITHOCTI TAKOTO paxyHKa, baHK BiIMOBIISIE BIIACHUKY
Takoro (piHAHCOBOTO paxyHKa B MOAAJBIIOMY HaJaHHI MOCIYr, a TAaKOXX MAa€ IpaBo
po3ipBaTU JIOTOBIPHI BIAHOCMHU 3 HUM. Y pa3l po3ipBaHHS JOTOBIPHUX BIJTHOCHH 3
BJIACHUKOM (hiHAHCOBOTO paxyHKa baHk moBepTae 3ajMIIOK KOIITIB BJIACHUKY TaKOTO
paxyHKa Ta HE Hece BIAMOBIJAIBHOCTI 32 CIPUYMHEHI BIACHUKY (PiHAHCOBOTO paxyHKa
30UTKH, ITOB’3aH1 3 PO3ipBAaHHIM JJOTOBIPHHUX BiJHOCHH;

r) aKmo (akT HaJaHHSA BJIACHUKOM (DIHAHCOBOTO paxyHKa HEAOCTOBIpHOI iH(opmarii
BUSIBJICHO MICJIA MOAaHHsA 3BiTY npo I1in3BiTHI paxyHku, baHk mpoTsarom Tprox poOouux
IHIB 3 JHS BUSBIEHHS Takoro (akTy IMOBIIOMIISIE PO 1€ IMEHTPaIbHUNA Opra”
BUKOHABUO{ BJIa/IK, 110 peati3ye Jep>KaBHY NOJATKOBY IOJITHKY;

1) 1HIIMX BUMAAKaX, IependayeHnX 3aKOHOAaBCTBOM Ykpainu abo [loroBopom mixk bankom
1 Kimientom.

4.3.3.Tlorounuii PaxyHOKk He MoOke OyTH 3aKpPUTHIl 3a 3asBOIO-IOrOBOPOM TIPO BIAMOBY Bif
HoroBopy (6ankiBcbkoi mocayru) (Jomatok 1-2 1o uporo JloroBopy) y BUMAIKY, SKIIO 3YIIHHEHE
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npoBeseHHs omnepauniid mo [TorouHoMy paxyHKy 3 MHiCTaB Ta B MOPAIKY, MeperdaueHuX YUHHUM
3aKOHOJIaBCTBOM Ta/ abo M JloroBopoM, 30KpeMa 3a HasBHOCTI 3aJIUIIKY KOIITIB HA paXyHKY, Ha
KM HaKJIaJIeHO apemT abo HasBHOCTI 3a00proBaHOCTI .

VY Bunanaky, skumo Ha [loToYHOMY paxyHKy HeMae 3aMLIKy KOIITIB, a 3asBY-JOTOBIp HpPO
BiamoBy Bin JloroBopy (6ankiBcbkoi mocinyru) (domarok 1-3 mo uwsoro JloroBopy) momaHo B
OrnepariiHuii 4ac, To AaTOr 3aKpuTTA [loTouyHOTO paxyHKy € JeHb oTpuMaHHS baHkoM Takoi
3asBU-I0TOBOPY PO BiJIMOBY.
4.3.4.baHk, 32 yMOBM HampaBiIeHHs Ha ajapecy KiieHTa MMChMOBOTO MONEPEHKEHHS PO 3aKPUTTS
Paxynky, Mma€ npaBo 3akpuTH PaxyHOK y OyJb-KOMY 3 HACTYITHUX BHUIIAJKIB:

1) y Bunagxy HeBukoHaHHs KitieHTOM 3000B’s13aHb, iepeg0aueHux UM JJoroBopom;

2) y pasi BiacyTHOCTI omepariiii 3a iximiatuBoro Kiienta mo IToTodHOMY paxyHKY HMpPOTSITOM
TPbOX POKIB Ta BiJICYTHOCTI 3aJIMIIKIB KOIITIB HA [I0TOYHOMY paxyHKy, Micis 31iHCHEHHS
bankom JloroBipHOro crucaHHs CyM KOILTIB, HaJ€KHUX A0 ciuiatu 3a [lociyru, HaxaHi 3a
uuM Jorosopom;

3) y Bumnazky BigmMoBu Kitienra Bix HaganHs iHdopmaitii 3rigHo 3 Bumoramu FATCA,;

4) y pa3i BIJICYyTHOCTI 3aJHMIIKy KOINTIB HAa pPaxyHKy, Ha SKUH HaKJIAJEHO apemr abo
BiJICYTHOCTIi 3a00proBaHoOCTI;

5) B IHIIMX BUMAJKaX Ta 3 MiJICTaB, Mepea0aueHNX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
M JloroBopom.

4.3.5.Y Bumazky, skmo KiieHT mpotsaroMm cTpoky, 3a3HadeHoro B m.4.3.4. uporo JloroBopy, He
3MIACHUTH OyIb-SKUX Aii, K1 0 cBimumiu mpo OaxkaHHS He 3akpuBaTu PaxyHok, baHk, B mopsaky
nepeabaveHoMy UM J{oroBopoM, 3aKpHuBae BiAMOBIIHNIN PaxyHOK.

4.3.6.Y Bumanky 3akputta lloTouHoro paxyHky 3a iHimiaTuBoro baHKy 3 MifCcTaB, BU3HAYEHHUX
3aKOHOJABCTBOM Y cepi 3amobiranus ta npotuaii BK/ ®T, i3 3anumkamu rpomioBux KOIITIB,
TaKUi 3aMIIOK TepepaxoByeThcs baHkoM Ha OaHKIBCBKUN paxyHOK Il OONIKY KOIITIB 3a
HenirounMH paxyHkamu. Komtu 30epiraioTecsi Ha TakoMy PaXyHKy 1O MOMEHTY 3BEpPHEHHS
Knienrta mo0 po3nopskeHHs [IMMHU KolTaMu 0e3 HapaxyBaHHS Ta CIIaTM baHKOM BIJACOTKIB Ha
3aJIMIIKA KOIITIB Ha TakoMy PaxyHKy.

4.3.7.Y Bumaaky, skmo Ha IloTouHOMYy paxyHKy € 3ajJuIlIoK TpouioBuxX KowmrTiB, KitieHT,
oTpuMaBLIM noBiomieHHs banky npo 3akpurrsa [loTouHOro paxyHka, 3000B’si3aHUI OB1IOMUTH
banky pekBi3uTu iHmoOro paxyHky Kiienta B iHmomy OaHky YkpaiHu, JUis nepepaxyBaHHsS Ha
HBOT'O 3QJIMIIKY TPOLIOBUX KOWITIB. Y BUMAAKY, skmo KiieHT He moBigoMuTh baHKy pekBizutu
iHImoro paxyHky KiieHTa B iHIIOMYy OaHKy HpOTSTOM CTPOKY, BKa3aHOMY B MOBiJoMJIEHI baHky,
bank mae mpaBo 00JIKOBYBAaTH TaKi KOIITH HAa OKPEMOMY paxyHKy baHKy Ha yMoBaX, BU3HaUCHHX
Tapudamu banky, Ta noBepHytu ix KiieHTy Ha fioro BUMory npu 3BepHeHHi 10 baHky.

4.3.8. bank 0e3 mornepeqHpOro moroHkeHHs 3 KirienToM 3akpuBae PaxyHOK Ta MpUITUHSIE TOTOBIpHI
BITHOCMHM B 4acTUHI 0OCIyroByBaHHS PaxyHKy, y BUIAJIKy BiACYTHOCTI omepaliil nmo PaxyHky
npoTAroM 3 (TpbOX) POKIB MiAPS Ta BIICYTHOCTI 3aJIMILIKY KOIITIB HA PaxyHKy.

5. OCOBJIMBOCTI TA YMOBHM KOPUCTYBAHHSI PAXYHKAMM IJIATHUKIB
MOJATKIB (INIA3BITHUMM PAXYHKAMM)

5.1. OcobauBocTi BiIKPUTTA MiA3BITHUX PaXyHKIB
5.1.1. bank BinkpuBae okpemuit [loTounnii paxynok (nani — [1ia3BiTHHIA paxyHOK):

— (¢i3uuHIi 0cO0i-HEPE3UICHTY-0TPUMYBady J0XO/IB Ul 3apaxyBaHHS JOXOMIB 3 JDKEPEIOM
iXHBOTO MOXO/KEHHS 3 YKpaiHH, 110 BUILIAUYIOThCA (PI3UYHIN 0c001 - HEPE3UEHTY 1HILIOI0
¢i3uyHOI0 0CO000I0 - HEPEe3UAEHTOM 1 MiUIATaloTh OINOAATKYBAaHHIO BIJMOBITHO 10
[TonatkoBoro koaexkcy Ykpainu. bank Biakpusae Kiienty I[lin3BITHHI paxyHOK HUISXOM
yknananas 3 Kimienrom 3asBu-noroBopy Ha npueananus (Jdomarox 1/3/7/8/9 no uworo
Jlorosopy);

— (i3uuHii 0co0i, sKa € camMo3alHATOI0 0co00I0 (30KpeMa, ¢i3udHiIi 0co0i, MO0 MTPOBAIAUTH
He3aIeXHY NpodeciiiHy AisUIbHICTD).

5.1.2.BignoBimno 1o IlomatrkoBoro Kopexkcy VYkpainum BiacHukom [lia3BiTHOrO paxyHka
BBaXKA€ThCs OyJb-s1Ka 0co0a, sKa:
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— 3BEPTAETHCS 32 HAJIAHHSM MOCTYT A0 (DIHAHCOBOTO areHTa;

— KOPHUCTYETHCS TOCIyraMu ()iHAaHCOBOTO arcHTa;

— ¢ CtopoHor0 A0T0oBOPY (117151 (PIHAHCOBHMX areHTIB, EPEIIIK AKX BCTAHOBIICHUH BiAMOBITHIUM
PEryIATOpOM PUHKIB (DIHAHCOBUX IMOCIYT, Y MEKaxX MOBHOBAXCHb, BUBHAYCHUX 3aKOHOM Y KpaiHH
«IIpo ¢inaHCOBI MOCITYTH Ta JAepKaBHE PEryIIOBaAHHS PHHKIB (DIHAHCOBHX ITOCIYT»).
5.1.3.3 meroro BusBineHHs [lig3BiTHHUX paxyHKiB baHK siK (piHAHCOBHMIA areHT BXKMBAE 3aXO/IiB,
HEOOXITHUX I BCTAHOBJICHHS Jep)KaBU ab0 TepuTOpii, pe3uIeHToM sKoi € (izuuHa ocoba -
BIAaCHUK (PIHAHCOBOTO paxyHKa. SIKIIO BIacHUKOM (DiHAHCOBOTrO paxyHka € (pisuuHa ocoba -
HEPE3UJICHT, TAKUI PaXyHOK BBaKae€Thes [1i3BITHUM /7151 TaKOi 0cO0H.

SIkmo BmacHUKOM (DIHAHCOBOTO paxyHKa € IOpHIMYHA oco0a - pPE3UACHT, KIHIIEBUM
OcHedimiapHUM BIIACHUKOM (KOHTPOJIEPOM) SKOI € HEPEe3UIEHT, TaKHil pPaxyHOK BBaKAETHCS
Mi3BITHAM JJII TAKOTO HEPE3HICHTA.
5.1.4.bauk:

— BCTAHOBJIIOE MiA3BITHICTh (HIHAHCOBOTO paxyHKa 3a pe3yibTaTaMH MPOBEACHHS MPOICTyPH

KOMILIEKCHOI TIEPEBIPKH;

— BXHBa€ OOIPYHTOBAaHHMX Ta HAIEKHHX Yy BIANOBITHUX yMOBax (0OCTaBHHAX) 3aXOMiB JUIS
MEPeBIpKU CTaTyCy IOJATKOBOTO PE3UACHTCTBA BIIACHUKIB (DIHAHCOBUX pAXyHKIB Ta
KiHIeBUX OeHe(diliapHuX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIIACHUKIB (PiIHAHCOBHX PAaXyHKIB.

5.1.5. Inem Biakputts [lin3BiTHOTrO paxynka KiieHTa BBaxaeTbcs qaTa YKIaJaHHS 3asiBU-I0TOBOPY
Ha TIPUETHAHHS.

5.1.6.Kunient mae npaBo 3MinuTu Tapudhuili naker B pamkax oOpaHoro OankiBcbkoro ITpoaykty
HUISIXOM YKiIajaHHs 3 bankom 3asBu-morosopy mnpo BHeceHHs 3MiH (domarok 1-2/3-2/7-2/8-2/9-2
70 1160T0 JIoroBopy).

5.2. Po3paxyHKOBO-KacoBe 00CIyrOBYBaHHS

5.2.1.bank 3piiicHIOE po3paxyHKOBO-KacoBi omepamii 3a [lim3BiTHuM paxyHkom Kirienra
BIJITIOBIJTHO /10 MOPSAJKY Ta YMOB, nependaueHux JJorosopom, ITyGmiuHo nmpono3uiiero, 3asBoro-
JIOTOBOPOM Ha MPUEAHAHHS Ta 3T1HO 13 3aKOHOJJaBCTBOM.

5.2.2.06cnyroByBanHs [lorounoro paxynky KiieHTa 311 CHIOETbCS BIAMOBIIHO 10 BCTAHOBIJIEHOT'O
HOpMaTUBHO-TIpaBoBUMH akTamu HBY pexumy oOciayroByBanHsa Takoro [loTouHoro paxyHky, a
came:

— 3apaxyBaHHS Ha pPaXyHOK BHKJIFOYHO JIOXOZIB 13 JPKEPEIOoM IXHbOI'O MOXO/DKEHHS B YKpaiHi,
10 BUILIAYYIOThCS (PI3UYHINA 0c001 - HEPe3UJEHTY IHIIMM HEPE3UJEHTOM 1 MiJISAraioTh
OI0JIaTKYBAHHIO;

— mojaHHs (I3UYHOI0 O0CO00I0 - HEPE3UJAEHTOM (BJIIACHUKOM pPAaXyHKY) PO3paXyHKOBHX
JIOKYMEHTIB Ha 3J1HCHEHHS BUIATKOBUX OMEpalliil 3 OJHOYACHUM IOJAHHSAM IUIATI)KHOTO
JIOpYYEHHs Ha MepepaxyBaHHs CyM MOAATKIB/ 300piB, sIKi MIAIATalOTh CIUIATI BIAMOBIIHO A0
[TonatkoBoro koaekcy YkpaiHu (Mija yac MojAaHHS JOKYMEHTIB BaHK 311HCHIOE mepeBipKy
NPaBUIBHOCTI HapaxyBaHHS CyM TMOJAaTKiB/ 300piB), a0o BH3Ha4deHO, w0 baHk 3a
JIOPYYCHHSIM BJIACHMKA paxXyHKy CaMOCTIHHO HapaxOByBaTHMe, VTPHUMyBaTHME Ta
nepepaxoByBaTUMe CYMHU MOAaTKy/ 300py MiJ Yac 3AIMCHEHHS 3a UM paxyHKOM
BHJIATKOBUX OTEpaIrii.

6. OCOBJUBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKAMM 3 I[IK

6.1. Ilopsiaok Binkpurtst Paxynkis 3 [IK

6.1.1. BinkputTst Ta 00cayroByBaHHs (po3paxyHKoBe Ta/ abo xacose) Paxynky 3 I1K Ta 3xiificHeHHs
yCiX BHIIB OMepalliif 3A1iCHIOETbCS Y HaIllOHABHIHM Ta / a0 iHO3eMHi# BamroTi baHkoM BiamoBiaHO
JI0 BUMOT YMHHOTO 3aKOHOJaBcTBa Ykpainu, [Ipasun MIIC ta nporo lorosopy.

6.1.2. JIo Paxynky 3 IIK bank emitye Ta Hagae Kiienty Ta BusHaueHMM HUM ocobam (ZleprxaTtensim)
Enextponnwnii mnatixuauii 3acid (mam — KapTky), a Takoxk 3a0e3neuye 3M1HCHEHHST pO3paxyHKIiB 3a
omnepauismu 1o upomy Paxynky 3 IIK B mexax 3anumky Ha Paxynky 3 [1IK. Tun KapTku, a Takox
nopsiiok oocmyropyBaHHs Paxynky 3 1K 3a3HauaeTscs B 3asBi-10roBopi Ha IPUETHAHHS.
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6.1.3. bauk Bigkpusae Kiienty Paxynok 3 1K nusixom yknaganus 3 Kiientom 3asiBu-1oropopy Ha
npueanans (JoxaTok 3 10 1poro J[orosopy):

— MiCJIsl HaJlaHHS HUM BCIX JOKYMEHTIB, HEOOXITHUX JUIsl MPOBEICHHS HAJICKHOI MEpPEeBIPKH
Knienra, B Tomy uncni inentudikanii/ Bepudikamnii [IpencraBauka Kiienra BignmoBigHo a0
BHUMOT YHHHOI'O 3aKOHOZABCTBA Y KpaiHy;

— HamanHs banky B HanexHiii dopmi odopmieHoi 3asBH-TOTOBOPY HA MPHETHAHHS 13
3a3HayeHHAM BHIY (nuiixoM BuOopy Tapuduoro nmakery), Bamoru Paxynky 3 11K Ta kmacy
KapTtku;

— 3a3HaudeHHs iHQopMallii Mpo HasBHICTH a00 BIICYTHICTH CTaTycy miampuemisi abo ocoow,
sKa MPOBAAUTh HE3AIEKHY NMPOdeciiiHy NisIbHICTS .

6.1.4.Psnok «/lomarkoBa indopmartis» B 3asBi-10r0BOPi HA MPUETHAHHS 3aTIOBHIOETHCS SIKIIIO
¢dizuyna ocoba, siKa 3alMaE€TbCsA MIJNPUEMHULBKOIO Ta/ ab0 HE3alekHOW NPOodeciitHO0
JISITBHICTIO, BikpuBae [loTouHui paxyHOK ISl BIAcCHUX MOTpeO (3000B’s13aHa 3a3HAYUTH MPO CBIH
cTaryc miAnpueMIs abo 0codu, Sika IPOBaIUTh HE3AJIECKHY NPOQECiiiHy TisIbHICTB).

6.1.5. bank B 000B’3KOBOMY MOPSAKY 11eHTU(IKYE Ta BepUIKYE:

— BIIACHHKIB PaxXyHKIB;

— JepxareniB, skl 31HCHIOIOTH omepallii 3a PaxyHKoM, J0 SKOrO €MIiTOBaHO €JIEKTPOHHUI
IUTATDKHMI 3aci0;

— TpeACTaBHUKIB KOPUCTYBada abo J0BipeHUX oci0, siki orpumyroTs [1K 3a goBipeHicTio.
6.1.6.1loBropHa inentudikamis ta Bepudikamis Kimienra/ IlpeacraBauka KirieHTa, BiIKpHUTTS
PaxyHkiB Ta 00CIyroByBaHHs MaJOJITHIX/HEHIOBHOMITHIX 0cCi0O Ta BiampaBka bankom
HOBIJIOMJICHHSI JI0 KOHTPOJIIOIOUOTO OpraHy, B SIKOMY OOJIKOBYETbCS IUIATHUK 3JIHCHIOETHCS Y
MOPSIKY, BHU3HAUYCHOMY Y po3aumn «OcoOIUBOCTI Ta YMOBH KOPHUCTYBaHHS ITOTOYHHUMU
paxyHKaMm».

6.1.7. Binkputtst koxxHoro Paxynky 3 IIK 3xilicHIO€TBCS Ha TigcTaBi odopMIIeHHS OKpeMoi 3asiBH-
JIOTOBOPY Ha MPUETHAHHS Y BUMAJKY, SKIIO AaTta BiAKpuTTs Paxynkis 3 I1K Bifpi3HsaeThCs.
6.1.8.3aexxHO BiJl YMOB, 3a SIKHMH 3IIHCHIOIOTBCS Omepallii 3 BUkopuctanHsM Kaptok, B banky
MOXYTb 3aCTOCOBYBATHCS /1e0€TOBa, 1e0eTOBO-KpEeIMTHA Ta KPEUTHA IJIATIKH1 CXEMH.

6.1.9. bank nepen yxnanensasm JloroBopy o3naiiomitoe Kiienra 3 ymoBamu npoaykris, Tapudamu,
ymoBamu [loroBopy Ta IlpaBunamu xopuctyBaHHs miaTikHoto kapTkoro MASTERCARD B AT
«KPUCTAJIBAHK» (JomaTtoxk 2 no uporo J[loroBopy), 3a0e3meuuBIIM BHUKJIAJEHHS L€l
indopmarii B goctynsiii popmi Ha Caiiti banky B mMepexi intepHer https://crystalbank.com.ua it
po3Mimye i B IOCTYyMHOMY JJis KOopucTyBada Mmiciii B banky, Ta Hagae ioro Bumory KiieHTy B
narnepoBiii abo enexTpoHHi ¢opmi. KiieHT 3000B’s3aHMii yBakHO BUBYMTH Tapudu, ymoBH
Jorosopy Ta IlpaBuna koprcTyBaHHSs MIATIXKHOIO KAPTKOIO.

6.1.10. bank Hajacuiae TOBIAOMIICHHS JO KOHTPOIIOIOUOTO OpraHy, B SIKOMY OOJIIKOBYETHCS
IUIATHUK Ta BigKpuBae i oocayroBye Paxynku 3 [TK ManosmiTHiM/HETOBHOITHIM 0co0aM y MOPSIIIKY,
BU3HAYEHOMY Y po3Aisi «OcoO0IMBOCTI Ta YMOBH KOPUCTYBAHHS MOTOYHUMHU PaXyHKaAMH.

6.1.11. J/Tnem Bimkputts Paxynka 3 [1K KiieHTa BBakaeThCs jara yKiIaJaHHS 3asBU-JI0TOBOPY Ha
IpUETHAHHS.

6.1.12. Kiient mae mpaBo 3MiHuTH TapudHHUA MakeT B paMKax 00paHOTO 0aHKIBCHKOTO TMPOIYKTY
HUIIXOM ykianaHHs 3 bankom 3asBu-moroBopy mnpo BHeceHHA 3MiH ([Jomatok 3-1 m0 mporo
JloroBopy).

6.1.13. ITpu 3mini KiieHTOM makeTa mocayr Ha IHIIMHA MakeT MOCIyT, BUHAropo/ia 3a KOPUCTYBaHHS
HOBHM TIAKETOM TIOCIIYT Oy/ie HapaXxOBYBATHUCH 3 MIOYATKy HOBOTO Po3paxyHKOBOTO TIepiony.

6.2. Po3paxyHKOBO-KacoBe 00CTyroOBYBaHHS

6.2.1. bank 3niiicHioe o6cmyroByBanHs Paxynky (i) 3 IIK Kiienra i Hajmae oMy iHIII MOCIyrd Ha
mijacTaBl BiamoBigHOi mineH3ii HarionanpHOro OaHky YkpaiHuM Ha 37iHCHEHHS OaHKIBCHKHX
orepartiu.

6.2.2.bank 3miiicHIOE po3paxyHKOBO-KacoBi omeparlii 3a Paxynkom 3 IIK Kiienta BianmoBigHO 10
MOPSIKY Ta yMOB, nepeabadennx JloroBopom, I1yOmiuHOMO mpormo3ulliero, 3asBO0-I0rOBOPOM Ha
NpueTHAHHS baHKOM Ta 3T1JIHO 13 3aKOHO/IaBCTBOM.
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6.2.3. Onepauii 3a Paxynkowm I1IK 3aiiicHIo0TBhCS Y MeXkax 3anumky KomTiB Ha Paxynky 3 [1K abo
mimity oBepapadrty, skmo 11¢ BcraHoBieHO JloroBopom. Omeparii 3IiHCHIOIOTBCS abo 3
BukopuctanuaM [1K, ab6o Ha mincraBi Po3paxyHkoBux nokymeHTiB, HagaHux Kiientom no banky
yepe3 CIABO «lHTepHeT-0aHKIHT» 1 OpOpMIEHHUX 3rigHO 13 BUMoramu HamioHambHOTO OaHKY
VYkpaiau. Y pa3i NOBepHEHHsS IUIATeXKiB, 1m0 Oynaum 3aiiicHeHi bankom 3a Po3paxyHkoBuUMH
JIOKyMEHTaMHU, B SIKUX OyJu MOMMJIKOBO 3anoBHeHi KitieHToM pekBizuTu, oTpuMana bankom muiara
3a Hagani Kimienty Ilocinyru He moBepTaeThesl.

6.2.4.06cnyroByBanns Paxynky 3 IIK KiienTta 3aificHIO€TBCS BIAMOBIAHO A0 BCTAHOBJIEHOTO
HOpMaTHBHO-TIpaBoBUMH akTaMu HBY pexxumy obcmyroByBanns takoro Paxynky 3 I1K, a came:

— KacoBOTo OOCIyroByBaHHS — BHJayl FOTIBKM Ta ToTiBKOBOro momoBHeHHS Paxynky 3 I1K
yepe3 Pos-tepminan abo OaHKOMAT — BHUKIIOYHO 32 YMOBU (PI3MYHOTO TMpej’ sIBICHHS
Knienrom ([epxarenem Kaprtku i Bnacaukom Paxynky 3 IIK) nitouoi Kaprtku (ctpok mii
SIKOT HE 3aKIHYMBCS) Ta MICHA ii yCHIIIHOI Bi3yaJbHOT MEPEBIPKU HA MPEAMET CIPaBKHOCTI
BIJIIOBITHO J0 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHu, mporo JloroBopy Ta 3rigHo 3
MpaBHJIaMu KacoBoi poOoTH B baHky.

VY Bunanky Btpatu Kaptku, KiieHnt 3000B’s3anuii 3amoButu HOBY Kaptky, a bank mae
MpaBo BiIMOBUTH Yy MPOBEACHHI onepalliii 6e3 kaptku no Paxynky 3 11K;

— PO3paxyHKOBOro o0ciayroByBaHHs — 3apaxyBaHHs Ha PaxyHok 3 [IK Ta cniucanus 3 PaxyHky
3 TIK rpomoBux KOMTIB Ha MIiACTaBl IUIATDKHUX IHCTPYMEHTIB, BIAMOBIIHO JO BHMOT
YHUHHOI'O 3aKOHO/ABCTBa Y KpaiHu, Ta 3TiHO 3 MpaBuiIaMu podotu B baHky.

Onmnepanii KimienTa BHKOHYIOTBCS 3 O(QOPMIICHHSM KBHUTAHIII IUIATDKHOTO TepMiHala, 4yeka
OaHkKoMarta, ciimna Ta iHIIKUX JOKYMEHTIB 3a omnepaiisiMu 3 Bukopuctanusam [1K y maneposiii ¢popwmi,
10 CKJIAJA0ThCS Ta JPYKYIOTHCS JIEPKAaBHOIO MOBOIO 3a MICIIEM IPOBEICHHS Omepallii B Takii
KUTBKOCTI TMPUMIPHUKIB, fKa TOTpiOHA AN BCIX YYacHMKIB omepaiii, Ta/abo TOKyMEHTIB B
SJIICKTPOHHIH GopMmi, mepedaueHNX PABHIIAMU TUIATIKHOI CHUCTEMH.

Jokymentu 3a omepamisiMu 3 BukopuctanHHsMm EII3 moxyts Oyru odopmieni ta / abo
HAJPYKOBaHI1 1HIIOK MOBOIO 3a JOMOBJIEHICTIO CTOPIH BIAMOBIIHO JI0 3aKOHOJIaBCTBAa YKpaiHU abo
SKILO IUIATDKHUNA TPUCTPI 1a€ KOPUCTYBauy TEXHIYHY MOXKIIUBICTD 311IHCHUTH BUOIp MOBHU Ha HOTO
3aMOBJICHHS.

JlokymeHTH 3a omepauisiMu 3 BukopucTtaHHsM [IK maroTh cTaryc nmepBHHHOTO JOKYMEHTa Ta
MOKYTh OyTH BUKOPHUCTAaHI i1 4ac yperyatOBaHHs CHIPHUX MUTAHb.

6.2.5. Onepauiii 3 BUKOPUCTAHHAM IUIATIXHOI KapTKU Ta/ abo 11 peKBI3UTIB MOXKYTh 31HCHIOBaTHUCS
K 3 ABTOpH3alli€lo, Tak 1 6e3 ABTOpHU3allii —BUKOHYIOThCS y BUIIaIKaxX, nependauenux [IpaBuinamu
IUIAaTI)KHOI CHCTEMH, IIPU LIbOMY cyMa olepailii B MOMEHT ABTOpHU3allli MOXE BIAPI3ZHIATHUCA Bij
CyMHU oneparlii Ha MOMEeHT 00poOku bankom peectpy onepartii.

6.2.6.lara 00poOku bankom omepartiii 3a [lnaTiHAME KapTKaMH MOXe He 30iraTucs 3 JaToro ii
3nilicHeHHs KimieHToMm.

6.2.7.MakcumanbHU# CTpOK BHKOHaHHA bankom omepariiii 3a Paxynkom 3 1K BcTanoBmroeTbest
3akoHOAaBcTBOM Ta [IpaBunamu MIIC.

6.2.8.TTopsmok mpoBeneHHs onepariii 3a Paxynkom 3 T1K, perymoeTscsi pe)kUMOM BHKOPHCTAHHS
TAaKOT0 paxyHKy, nepeadayeHoro YUHHUM 3aKOHOJIABCTBOM YKpaiHH, y TOMY YMCIi HOPMaTHUBHO-
npaBoBuMH aktamMu HBY, akramMy BHYTPIIIHBOTO peryiatoBaHHA baHKy 3 ypaxyBaHHSM YMOB
orosopy.

3riiHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH JJIs 3apaxyBaHHS BUKIIOYHO 3apOOITHOL
IUIaTH, CTUTEH/II, TEeHCii, COIlialbHOI JOMOMOTH Ta IHIIUX NepeAdadyeHHX 3aKOHOM COIiaIbHUX
Buriar ¢izuyHii ocobi BigkpuBaeTbest Okpemuii PaxyHok 3 IIK abo BUKOPUCTOBYETBHCS BiKe
BIIKPUTHH JUIS IUX I[iJIeH PaxyHOK.
6.2.9.IlimmucanHsaM 3asBU-IOTOBOPY Ha MPHETHAHHS 3 BiJIMOBIIHOIO MO3HAYKOK B psAKy «IHImma
nojatkoBa iH(opmaris» abo mo3Haukoro, mo Paxynok 3 IIK BiakpuBaeTbes ais 3apaxyBaHHS
3apo0iTHOI TIaTH TpH BIAKPUTTI Okpemoro paxyHkKy, KieHT morompkyeTscs Ha Te, MO0 Oyab-saKi
HA/JXO/DKEHHS KOIUTIB, sIKi HE BiANOBiAalOTE pexxuMy OKpeMoro paxyHKy (TOTIBKOBI Ta
0e3roTiBKOBI), Ha Takuii PaxyHOK 3a00pOHSIIOTHCA.
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6.2.10. 3niiicHeHHsT pO3paxyHKIB 3 BHUKOPHCTAHHSAM MeBHOI ¢opmu Po3paxyHKOBOrO JOKyMEHTa
3IIMCHIOETBCS 3 ypaxyBaHHSIM BHUMOI Ta OOMEKEHb, BCTAHOBJIEHUX YHMHHUM 3aKOHOJIABCTBOM
VYkpainu AJist JaHOTO BUY pO3PaxyHKIB Ta BUY BAJIOTH, B SIKil BiAKpUTHI PaxyHOK.
6.2.11. Po3paxyHKOBI IOKYMEHTH MOXYTh HajaBaThch KiieHTOM y mamepoBiii abo0 eneKTpOHHIN
dopmi. EPJl maroTe oaHakoBy topuanuHy cuity 3 marnepoBum. [lonanus EPJ] Ha mepeka3 komriB
3aifcHIOETBCS 3a jomomororo Cucremu, y pasi, Akimo KileHT KOpUCTYETbCS MOCIYTOXO
mucTaHmiiitaoro obciayroByBanHs Paxynky 3 IIK 3acobamu C/IBO «IHTepHer OaHKiHT» /
Mo061ibHOTO OaHKIHTY HAa yMOBaX Ta B MOPSAKY, BU3BHAUYCHUX ITUM JloroBOpOM.
6.2.12. bank 3milCHIOE PO3paxyHKOBO-KacoBe o0OciyroByBaHHs KirieHTa y HaIliOHaJIBbHIN Ta
iHO3eMHIl BamioTi y Mexkax OrmnepauiifHOro dacy, BCTaHOBJIEHOTO baHKOM, KpiM BUXITHHX,
CBATKOBUX Ta HepoOoumx (HeOaHKIBChbKMX) AHIB. TpuBamicte OmepamiiiHoro dYacy banky
BCTAHOBJIIOETHCS BHYTPIIIHIMU mpaBuigamu banky. Po3paxyHKOBI JOKYMEHTH, LI0 HaAiHIuIM
npotsiroM OmnepariifHoro yacy, BUKOHYIOTbCS B JI€Hb iX HaAXO/UKeHHs 0 banky. Po3paxyHkoBi
JOKYMEHTH, 110 Hamidnum micias OnepamiifHoro 4vacy, BUKOHYIOTBCS HE TMi3HIIIE HACTYIHOTO
oreparniiHoro abo podbodoro gHs abo IILOTO K JHS, 32 HAABHOCTI TEXHIYHUX MOXJIHBOcTel baHky,
3 omtaToro 3rigHo i3 Tapudpamu. MikOaHKIBCHKUI Mepeka3 KOIITIB BUKOHYEThCS BaHKOM B CTPOK
JI0 TPHOX OIepaIiiHuX JHIB.
6.2.13. YeproicTp BUKOHaHHA baHKOM pO3paxyHKOBHX JOKyMEHTIB KirieHTa BH3HA4a€eThCS
YUHHUM 3aKOHO/IaBCTBOM YKpaiHHU, OKPIM BUIIAJKiB, BU3HAYECHUX LIUM J[oroBOpOM.
6.2.14. Kiient mMoxe 3aiiicHOBaTH momnoBHeHHs: Paxynky 3 IIK ocoOucto abo yepes iHmmxX oci0
crioco0amH, 110 He cylepeyarh 3aKOHO/IaBCTBY YKpaiHU Ta BiNIOBIAIOTh BCTAHOBIEHOMY PEXHUMY
paxyHky, y BamoTi Paxynky 3 IIK B roriBkoBiii Ta/ a00o B 6€3roTiBKOBiii (opmax, 3 JOTPUMAHHIM
3akoHOAaBCTBa Yy cdepi 3anodiranns ta npotudii BK/ @T. Jns 3apaxyBaHHS TOTIBKOBHX KOIITIB Ha
Paxynok 3 IIK, KiieHT - Hepe3uaeHT IOAaTKOBO Hagae baHKy JOKYMEHTH, IO MiATBEPIKYIOTH
JoKepesia IXHbOTO MOXO/PKEHHS.

3a0opoHeHa BUIaYa TPOIIOBUX KOINTIB B HAI[IOHAIBHIN Ta 1HO3EMHIN BaIIOTI B Kaci banky 3
BuKkopuctanusaM POS -tepminany:

— He Jlepxarensam [1K, B ToMy uncii 3a 10pydeHHsIM;

— 3a nokanbHuMH [1K, emiToBaHMMU 1HO3EMHHMU OaHKaMU,

— 3alIK, repMmin aii axux 3akiHUUBCS a00 1€ HE TTOYaBCH,

— 0e3 orpuMaHHs ABTopu3allii baHky-emiTeHTa;

— 3a 1K, mpu3zHaueHUMH /17151 BUKOPUCTAHHS Juiie B bankomarax abo aiist oriaTi paxyHKIB B

Mepexi IHTEpHeT.

6.2.15. 3apaxyBanns komriB Ha Paxynok 3 IIK 6e3 BukopucranHs KapTku 3miliCHIOETBCS 3a
HoMepoM Paxynky 3 IIK 1 moxxe BigOyBaTucsl IIJISIXOM BHECEHHS TOTIBKM B Kacy banky, abo B
bankoMmari 3 QpyHKIi€l0 TpUMMaHHS TOTIBKOBUX KOMITIB (32 YMOBU TEXHIYHOI MOXJIHMBOCTI baHKy),
abo Jepe3 Mepexy MIaTKHUX TepMiHaliB, a00 NepepaxyBaHHAM 3 Oy/b-SKUX pPaXyHKIB, BIAKPUTHX
B banky Ta/ a0o B iHImIKX OaHKax, 3a JONOMOIOIO Mepeka3dy KowTiB 3 iHmuX PaxyHkiB Kiienra, a
TaKOX 3 PaxyHKIB IHIIMX 0cCi0 3a IXHIMU JIOpYyYeHHSMHU. 3apaxyBaHHS 3I1MCHIOETHCS HE Mi3HiIIe
pO0OYOTro JIHS, HACTYITHOTO 33 JHEM HaJIXO/DKEHHS TPOIIOBUX KOIITIB y baHK.
6.2.16. Y Bunanky nonoBHeHHs Paxynky 3 [IK KiieHTa nuisxoMm BHECEHHS TOTIBKH, 3[1HCHEHOTO
yepe3 Mepexy BiJJlIeHb Ta/ abo IIaTDKHUX TepMiHAIIB OaHKIB-TIAPTHEPIB, 3apaxyBaHHs KOIITIB
Ha Paxynok 3 IIK KiieHta 31ilCHIOETBCS TMPOTATOM TPbOX pPOOOYMX MAHIB 3 JIaTH BHECEHHS
TOTIBKOBUX KOHITIB J10 Kacu a0o0 IMIaTLKHOIO TepMiHaly, SKINO IHIIUN CTPOK HE rnependavyeHuit
BI/ITIOBITHUMHU TIpaBUJIaMu OaHKIB-TIApTHEPIB.
6.2.17. B pazi nepepaxyBanus KiieaToMm rpomoBux komriB Ha Paxyrok 3 I1K uepe3 iHmn O0anku 9u
HeOaHKIBCbKI (pIHAHCOBI yCTAaHOBH, B T.4. BHECEHHsS 4epe3 HHMX TOTIBKOBHX KOIITIB 3 METOIO
nepekasy Ha Paxynok 3 IIK, ¢iHaHCOBI pu3HWKH, TOB’S3aHI 3 MOXJIMBOK 3aTPUMKOI0 B
Ha/IXO/DKeHHI Takux komTiB Ha Paxynok 3 I1K, mpuiimae Ha ceGe Kmient. [Tinnucanusm Jlorosopy
KiieHT miaTBeppKye, 1m0 BiH YCBIIOMITIOE Ta TIOTOKYETHCS 3 TUM, 10 baHK HE Mae MOKJIMBOCTI
KOHTPOJIIOBATH a00 PerysioBaTH IIBUIKICTh HAIAXOJKEHHS TPOLIOBUX KOIITIB 3 IHIIUX OaHKIB
(HeOaHKIBChKUX (DIHAHCOBHX YCTAaHOB) a00O BIUIMBAaTH Ha PO3MIpU KOMICIH, IO CTATYIOTHCS 3a
nepepaxyBaHHS TPOLIOBUX KOWITIB iHIIMMU OaHkaMu (HEOAHKIBCHKUMH  (iHAHCOBHUMHU
yCTaHOBaMH ).
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6.2.18. B pasi HagxomxenHsa Ha Oxpemuii paxyHok KiieHTa KOIITIB, SIKi HE BIANOBIAAIOTH PEXXKUMY
Oxpemoro paxyHky, baHk wmae mpaBo, 3rilHO 3 BHMOraMHM UHWHHOTO 3aKOHOJ/IaBCTBA,
BHYTPIIIHBOOAHKIBCHKUX Tpoueayp Ta/ abo mirounx Tapudis 3minutu cratyc OKpeMoro paxyHKy
Ha craryc Paxynky 3 I1K.

6.2.19. Knient nopyuae, a bank mae mpaBo y BUNAJKYy MOMHJIKOBOTO 3apaxyBaHHS KOILITIB Ha
Paxynok 3 IIK cnucyBatu 3 Paxynky 3 IIK B 0Ge3ymMoBHOMY mOpsiiKy 1 0€3 J10JaTKOBOTO
Y3TO/KEHHSI/ TIOTO/KEHH a00 a03Boiy KilieHTa cyMHM TakuX MOMMIIKOBO 3apaxOBaHUX KOIITIB.
IIpu mpomy KiieHT Hece BimNmoBimaabHICTh 3a moramieHHs HecankiioHoBaHoro oBepapadTy Ta
HapaxoBaHMX  MpoueHTiB  3a  HecankumionoBanuii  oBepapadT,  SKIIO  BUHUKHEHHS
HecankuionoBanoro oBepapadty 0yino 00yMOBIEHO CIIHCAHHSM MOMHIKOBO 3apaXxOBaHHUX KOIIITIB.
6.2.20. [TomunkoBo 3apaxoBaHi Ha PaxyHok 3 IIK KiienTta komru, mo WoMy HE HalIeXKaTb,
MOBEPTAIOTHCS B MOPSAKY, Iepe0aueHOMy YHHHUM 3aKOHOAABCTBOM YKpainu. bank mae npaso B
nopsaky JloroBipHoro cmucaHHs, CIUcCaTH MOMMIJIKOBO NepepaxoBaHi komtu 3 Paxynky 3 IIK
KitienTa, BimoBigHO 10 yMOB 115010 JloroBopy, Ha 1m0 KiieHt Hagae banky Take mpaBo Ta 3rofy.
6.2.21. He BukoHyIOTbCA Ta moBeprTaioTbcs bankom KitieHTy 6e3 BUKOHAHHS pPO3paxyHKOBI Ta
Kacosi nokymentu Kiienra:

— SKIIO Xo4ya O OJIMH 13 PEKBI3HTIB, 110 € 000B’A3KOBUM JIJIs 3alIOBHCHHS, HE 3allOBHEHUH a00
3aIIOBHEHUH HEBIPHO;

— Km0 pekBB3UT «lIpu3HaueHHs MJaTexXy» IUIATDKHOTO JOKYMEHTY HE HaJa€ IOBHOI
iHpopmanii mpo TUIaTikK Ta AOKYMEHTH, HA MIJACTaBl SKHUX 3IIHCHIOETHCS TepepaxyBaHHS
KOUITIB OTPUMYBady;

— skmo baHk BUKOHYe ITOKyMeHT mpo apemT abo IlpuMycoBe crnimcaHHS KOWITIB 3 paxyHKY,
KU BUKOPUCTOBYEThCS KiTieHTOM /17151 pO3paxyHKiB;

— SKIIO CyMa, 3a3Ha4eHa B IMX JOKYMEHTaX, MEPEBHUIIYE 3aJIMIIOK T'POIIOBHX KOIITIB Ha
BinnoBigHOMY Paxynky 3 IIK Ha MOMEHT BHUKOHAaHHS TakOro JOKYMEHTY (3 BpaxyBaHHSAM
CYM BCiX HaJJaHUX JIOKyMEHTIB 3TiHO 3 YEProBiCTIO iX BUKOHAHHS) 3 BPaxyBaHHIM CyMH Ha
Paxynky 3 IIK ns cimatu BiamoBigHux KoMiciii banky;

— SIKIIO TATBEPAHI JOKyMEHTH He HajgaHo Kiientom no banky Ta/abo miaTBepaHi JOKYMEHTH
odopMmIleHI 3 MOPYIICHHSM, TOIIO, HAJAAHHS SKUX Ta/ab0 BUMOTH A0 OGOPMIEHHS SKHX
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM Tepe0aueH0 YUHHUM 3aKOHOJIABCTBOM Y KpaiHu, abo
3aKiHYMBCS CTPOK Jii KX MiITBEPAHUX JTOKYMEHTIB,;

— Ha IIJCTaBl HOPM 3aKOHOJAaBCTBa y cdepi 3anodiranHs Ta npotuaii BK/ ©T.

6.2.22. YV BunaJaKky HEMOXXJIMBOCTI BUKOHaHHS Po3paxyHkoBoro nokymeHTa baHk moBeprae Takuii
Po3paxyHkoBuil JOKYMEHT pa3oM 13 NIATBEPIHUMH JoKyMeHTaMu KitieHTy:

— y BHIAAKY OTpUMaHHS Po3paxyHKOBOro I0KyMeHTYy 3acob0amu CHCTEMH, HNOBEPTAIOUU
Takuii Po3paxyHkoBUIl JTOKyMEHT 0Oe3 BUKOHaHHs, BaHK BKa3zye MPUUMHY MOBEPHEHHS
JOKYMEHTY 0€3 BUKOHAHHS,

— oOmexxenHs npaB KirieHTa, m10710 PO3MOPSIKEHHS TPOIIOBUMH KOIITaMH, IO 3HAXOASTHCS
Ha Paxynky 3 IIK, He nmomyckaerbcsi, KpiM BHUMaiKiB 3BepHeHHs JloBipeHoi ocobu s
npoBeneHHs onepanii 3 1K, oOmexenns npaBa posnopsmxenHs Paxynkom 3 IIK 3a
pilieHHsIM cyny Ta abo B IHIIMX BHIMAJKaX, BCTAHOBJICHMX YHHHUM 3aKOHOJIaBCTBOM,
30KpeMa 3aKOHOAABCTBOM y cepi 3anobiranns ta nmpotuaii BK/ ®T a6o mum JloroBopom.

6.2.23. SIxkmo KiieHT € mogaTKOBHM areHTOM BIANOBIAHO O HOJATKOBOI'O 3aKOHOIABCTBAa, baHK
npuiiMae JOKYMEHTH Ha BHILIATY OTIOJaTKOBYBAHOTO JI0XOy, BU3HaUeHOTo [101aTKOBIM KOIEKCOM
VYkpaiHu, jiumie 3a yMOBH OAHOYACHOro NojaHHA KIlieHTOM po3paXyHKOBOTO JIOKyMEHTa Ha
nepepaxyBaHHs /10 OIO)KETy YTPUMAHOT0 MOJATKy Ha 10X0Au (Gi3MYHUX 0ci0 13 cyMH A0X01y abo
JOKYMEHTAJIBHOTO MiATBEPKEHHS 1X CIIJIaTH paHille.

6.2.24. Y pasi, skmo JloroBopom ta/ abo Tapudamu banky mependadeHo HapaxyBaHHS IPOIIEHTIB
Ha 3aJIMIIOK KOIITIB, 10 3HaxonaThes Ha Paxynky 3 1K Kiienta, mignucanusm [orosopy Kiient
MIOTOJDKYETHCS 3 HACTYITHUM TIOPSITKOM HapaxyBaHHS Ta CIUIATH MTPOICHTIB:

— bank HapaxoBye Ta crutayye KilieHTy MpOLEHTH Ha 3aJHMIIOK KOIITIB, IO 3HAXOIATHCS Ha
Paxynky 3 IIK KnienTa y po3mipax, Buznauenux JloroBopom ta/ abo Tapudamu banky ta y
BamoTi Paxynky 3 [1K;

— HapaxyBaHHS MPOIEHTIB Ha 3aJUIIOK BJACHUX KOIUTIB, IO 3HaXoaaThcs Ha Paxynky 3 1K
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KrienTta, 3miiiCHIOETbCS WIOJEHHO Ha KiHEIb KOXHOTO OMNEpaliiHOro JHA Ta TNpu
HapaxyBaHHI BUKOPHCTOBYEThCS MeTon ¢akt/ (akT. Burmara HapaxoBaHHX MPOIIEHTIB HA
3aJIUIIOK BJIACHUX KOINTIB MPOBOJUTHCS B OCTaHHIM poOoumii (omepariiiHuil) 1eHb MiCsIs
a00 y JIeHb OTpUMaHHs 3asBU Ha 3akpuTTs Paxynky 3 1K Kitienra;

— MpHU pO3paxyHKy IMPOLEHTIB Ha 3aJHUIIOK rpomoBux KomTiB Ha Paxynky 3 IIK Kiienra
BpaxoByeTbcA JeHb 3apaxyBaHHs KomTiB Ha Paxynky 3 IIK Ta He BpaxoByeThCsi ACHD
cnrcanHs komrTiB 3 Paxynky 3 11K

— INpU HapaxyBaHHI MpPOLEHTIB, baHK yTpuMye 13 CyMH HapaxOoBaHUX MPOLEHTIB Ta
nepepaxoBye 110 OMOKETy IMOAATKH B TOPSAKY, PO3MIpi Ta CTPOKH, BCTAaHOBIIEHI
3aKOHOJIAaBCTBOM.

6.2.25. Y pasi npuitaartsa HamionansHuM 6aHKOM YKpaiHu pillIeHHs TPO BIAKIMKAHHS OaHKIBCHKO1
JineHsii Ta gikBiganito baHKy 3 miacTaB, BU3BHAYEHUX YaCTUHOIO APYroro craTTi 77 3akoHy YKpainu
«IIpo Oanku 1 OaHKIBCHKY MisSJIbHICTBY HapaxyBaHHS BIJICOTKIB Ha 3aJMIIOK KOIITIB, IO
3HaxoaThea Ha Paxynky 3 [1K KiienTa, mpunuHseThCcsl Ha KiHEIb JH, 110 TEpeaye JHIO TOYaTKY
npoueaypu aiksigauii banky.

6.2.26. Y Bumagky 3ampoBaKeHHsT baHKOM HE3HIKYBalIbHOTO 3anmumiky KiieHT 3000B’s3aHUMiA
HiATPUMYBATH HE3HIDKYBaJIbHUIN 3anumiok 3a Paxynkom 3 IIK y po3mipi, BusHaueHomy B Tapudax.
6.2.27. 3ynuHeHHs BUIATKOBHUX onepaniii Ha Paxynky 3 1K 37iiicHIOETBCSI B MEXaxX CyMH, Ha SIKY
HAKJIaJIeHO apeliT, KpiM BUMAJKIB, KOJM apelT HakKJIaJeHO 0e3 YCTaHOBIEHHS Takoi cymMH. Y
BUMIA/IKY HAKJIAJCHHS YIMOBHOBR)XCHUMH OpraHaMH apeliTy KOINTH, IO po3MilieHi Ha PaxyHky 3
[1IK, bank Mo0k€ BCTaHOBUTH HE3HIDKYBAJIbHUN 3aMIIOK HA TaKOMY PaxyHKy y po3Mipi, IO
BU3HaUYaeThCs Tampudamu, Ha CTPOK il TAKOTO apeINTy.

6.3. OcobauBocti 3akputTa Paxynky 3 IIK
6.3.1. Paxynok 3 IIK moxxe Oytu 3akputuii KiientoMm B Oynb-sKHil yac A0 3aKiHYEHHS CTPOKY il
[1K:

— micng noaaHHs Ao banky 3asBu-moroBopy mpo BigMoBy Bif JloroBopy (0aHKiBCBKOi
nocayru) (Jlomarok 3-2 1o nporo JloroBopy) 3a yMOBH Haje:KHOTO BHKOHaHHs KitieHTOM
BCIX CBOiX 3000B’s3aHb, nependayeHux JloroBopoM Ta 3a yMoBHM mHoBepHeHHs ycix IIK,
punymenux a0 Paxynky 3 IIK. ¥V Bunaaky BiamoBu Kiienta nosepnytu I[IK no banky,
3akputTa Paxynky 3 I1K Ta noBepHenHs 3anumky kowmTiB 3 Paxynky 3 1K 3xilicHIO€TBCS Y
B1JIOBIHOCTI JI0 BHYTpILIHIX npouenyp banky. fkmo Tepmin aii kapTku 3a Paxynkowm 3 [1K,
1110 3aKPUBAETHCA, 3aKIHUUBCS OibIIe 45 (copoka I’ATH) KaleHIapHUX JHIB TOMY a0o0 Taka
KapTka Oyna 3abiiokoBaHa OuTblne, HiXK 45 (Copoka IATH) KaJeHIAapHHUX JHIB TOMY, TO
3akpuTTd Paxynky 3 I[IK Ta moBepHeHHS KOWITIB 3a HUM MOXJIMBO HpoBeCTH 0€3
NOTpUMaHHs TepMiHy 45 (copoka I1’siTH) KaJIeHJapHUX JIHIB;

— 3a HasBHOCTI komTiB Ha Paxynky 3 IIK bank 3xiiicHIoe 3aBepianbHi onepaii 3a PaxyHkom
3 [IK (Bumnata 3anumky xomTiB Ha PaxyHky 3 I1K roriBkoro uepes kacy banky abo nuisxom
nepepaxyBaHHsi baHkoM Ha iHIIMH, Bu3HaueHui KilieHTOM paxyHOK, He paHille HiX depe3
45 xaneHJapHUX JHIB 3 JHS Mojaayl 3asBU-IOTOBOPY Mpo BiAMOBY Bix JloroBopy
(6ankiBchKoi mocmyru) Ta 3akputTs Paxynky 3 [IK (JomaTok 3-2 1o mporo Jlororopy);

— Ha miAcTaBi cBigouTBa mpo cMmepTh Kiienra y pasi cmepti BiacHuka Paxynky 3 [IK —
¢iznunoi ocobu. IIpu 1bomy, 30608’ s13aHHs KirienTta 3a JJoroBopoM He NpUITUHSETHCS HOTO
CMEPTIO, OCKUIBKM BOHO HE € HEPO3PHUBHO IOB’S3aHUM 3 HOr0 0CO00I0 1y 3B’SI3KYy 3 ITUM
MO3Ke OyTH BUKOHAHE 1HIIIOK 0CO00I0, 30KpeMa CIaJKOEMIIEM;

— SIKIIO MPOTATOM TPbOX POKIB MOCIHLUIb HE 3/iiicHIOBaiMCcs omepanii 3a Paxynkom 3 IIK 3a
BUHATKOM oreparliif 31 cimatu bankom mpoueHTiB Ha 3anuiuku komrtiB Ha Paxynky 3 IIK,
(3a HasBHOCTI OCTaHHIX), 1 Ha 1bOMY PaxyHKy Hemae 3ajMIIKy KomTiB baHk 3amuinae 3a
coboro npaBo BinMoBuTH KitieHTy B o0ciyrosyBanHi Paxynky 3 I1K Ta 3akputh ioro;

— TpH 3MiHI KIIEHTOM CTaTyCy pEe3UACHTHOCTI — Yy pa3i HaOyTrTs (i3uyHOI0 0CO000I0-
PE3HUICHTOM CTaTyCy Hepe3uIeHTa / pe3ujeHTa (30KpeMa, MpW BHI3li Ha MOCTiHE Micle
MPOKUBAHHS 3a KOPJIOH KIEHTIB - (GI3UWYHUX 0cCi0 — pe3uaeHTiB / y pa3l HAOyTTs
IpPOMaJITHCTBA Y KpaiHH)

— bank 3akpuBae Paxynku 3 [IK, siki Oynu panimie BIAKpHUTI Ti K pe3UICHTY /HEPE3UIACHTY, 1
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BigkpuBae Paxynku 3 I1K sk ¢izuuniif 0co0i — Hepe3uaeHTy / pe3uIeHTy. 3aJHUIIOK KOIITIB

3 Paxynky 3 1K ¢izuunoi ocoOu — pe3uaeHTa / Hepe3uaeHTa epepaxoByeThcsi Ha PaxyHOK

3 IIK mi€i ¢pizmunoi ocobu, BIAKPUTHI K HEPE3UJICHTY /pE3U/ICHTY;

— Ha miACTaBl PIIlICHHS BIIMOBIIHOTO OPTraHy, Ha KUK 3T1AHO 13 3aKOHOM ITOKJIaeHO (YHKITIT
o0 BU3HAHHS (Pi3UUHOT 0coOu OaHKPYTOM (3a 3asBOIO JIIKBiJaTOpa, TOJIOBU a00 4ieHa
JKBIJAIIHHOT KOMICIi, yIIpaBUTE s MaiHa TOIIIO);

— y pasi BiacyTHOCTI 3anumky xomTiB Ha Paxynky 3 IIK, Ha sxuil HakiageHo apemT abo
B1JICYTHOCT1 3a00prOBaHOCTI;

— 3a i”imiatuBoro baHky (B Tomy uucii 3a pimeHHsM Cinyx0u (iHAHCOBOTO MOHITOPUHTY
banky) 3rilHO 3 YUHHUM 3aKOHOJIAaBCTBOM, 30KpEMa, 3aKOHOJIABCTBOM Y cepi 3anodiraHHs
ta npotuaii BK/ @T. ¥ takomy pa3i bank 3akpuBae Paxynok KiieHnTty Ta, y pa3i HasBHOCTI
3aJIMIIKY KOWTIB HAa PaXyHKy, Micis MpoBeeHHS 3aBepIIaibHOI (MX) omepauii (i) 3a Takum
pPaxyHKOM [3 BUKOHAHHs IUIATIXHUX BUMOI Ha [IpumycoBe crvcaHHs (CTATHEHHS) KOIITIB,
BUIUIATH KOIITIB TOTIBKOIO, NIEpEepaxyBaHHs 3aJIMIIKY KOIITIB 3T1THO 13 HagaHuMu KiienTom
peKBI3UTaMH| NepepaxoBye KOLITH HA OKPEeMHMH aHaIITUYHMHA OanaHCOBMH paxyHOK Js
MOJTAJTBIIOTO O0JTIKY Ta mOoBepHEHHs KomTiB KimieHTy min vac #oro 3BepHenHs 10 banky;

— bank 3akpuBae Paxynku 3 IIK KiieHTiB, Ha KOIUTHM $KHMX YCTAHOBJIEHO OOTSKEHHS
MaifHOBUX TIpaB BIiAIOBITHO 0 yMOB JloroBOpy, JHIIe 3a 3roJ0l0 OOTSDKyBada, SIKUH
YCTaHOBUB Take OOTSKEHHs, KpiM BumaakiB 3akpuTTs PaxynkiB KiienrtiB mig dyac
BukoHaHHA bankom IlmaHy npunuHeHHS 3IiIHCHEHHS OaHKIBCBKOI IisuTbHOCTI 0e3
IPUIIMHEHHA OPUAWYHOI 0coOM BiANOBIIHO 10 3akoHy VYkpainu «lIpo cmpomeHHs
IpoIeyp peopranizaiii Ta KamiTaizamii 0aHKiB», ke MOXe 3iiiicHIoBatucs bankom 6e3
OTpPUMAaHHS Ha II€ 3r0/IU O0TsKyBaya,

— Ha IHNMX TMiAcCTaBax, MepeadavyeHuX 3aKOHOMABCTBOM Ykpainum abo JloroBopom Mix
bankom 1 Kiientom.

6.3.2. [lito JloroBopy Mo3ke 0yTH T10CTPOKOBO NPHUIIHHEHO:

— 3a B3aeMHOK0 3rojoto CTopiH, MpO MO0 YKIAAA€ThCs 3asBa-IOroBip NHpPO BIIMOBY BiX
Jlorosopy (6ankiBcbkoi mociyru) (JomaTok 3-2 1o poro Jlorosopy);

— 3a i”imiatuBorwo baHky:

1) y pasi cucremaruuHoro mopymieHHss KitieHTOM 00OB’S3KiB, TMOKJIAJACHUX Ha HBOTO
ymoBamu JloroBopy, BiJOBITHO O YHHHOI'O 3aKOHOAABCTBA Y KpaiHU;

2) y BUnaaKy HeHanaHHs KilieHTOM TOKYMEHTIB Ta BiJIOMOCTEH, HEOOXiJHUX, 30KpeMa, IS
BCTaHOBJIEHHS HOro 0coOM, CyTi JiSUIBHOCTI, (pIHAHCOBOTO CTaHy, 3/1IHCHIOBAaHMX HUM
omepanii, siki BUTpeOye baHK 3 METOI0 BHUKOHAHHS BUMOI YMHHOTO 3aKOHOJ/IaBCTBA,
30KpeMa 3aKOHOJaBCTBa y cdepi 3anodiranns Ta npotuaii BK/ OT;

3) sikmo baHk BHSBUMB (PaKT HaJaHHS BIACHUKOM (PIHAHCOBOTO paxyHKa HEIOCTOBIPHOI
iH(opMarii A7 BCTAaHOBJIEHHS MiJ3BITHOCTI TAKOrO paXxyHKa, baHK BiIMOBIIsSi€ BIAaCHUKY
Takoro (piHaHCOBOTO paxyHKa B MojanblioMy HajaaHH1 [lociyr, a Takoxx Mmae mpaBo
pO3ipBaTH JIOTOBIpHI BIAHOCMHU 3 HUM. Y pa3i po3ipBaHHS JOTOBIPHUX BIJHOCHH 3
BJIACHUKOM (piHAHCOBOTO paxyHKa baHK moBepTae 3aJMIIOK KOMITIB BIACHUKY TaKOIO
paxyHKa Ta He Hece BIANOBIJATBbHOCTI 32 CIIPUYMHEHI BIACHUKY (DIHAHCOBOTO paxyHKa
30UTKH, TIOB’A3aH1 3 pO31pBaHHAIM JIOTOBIPHUX BiJIHOCHH;

4) sxmo (akT HaJAHHA BJIACHUKOM (DIHAHCOBOTO paxyHKa HEIOCTOBIpHOI iH(OpMarii
BUSBIIEHO MICisl MojaHHs 3BiTy Mpo I1ia3BiTHI paxyHku, baHk mpoTarom Tpbox pobGounx
JHIB 3 JHS BUSBJICHHS Takoro (QaxTy MOBIIOMISE MO 1€ LEHTPAIbHUH Oprax
BUKOHABYO BIIaJIH, IO peai3ye Jep:KaBHY MOJATKOBY IOJITHKY;

5) iHmMX BHUIAAKaX, MepeadadyeHnx 3aKOHOAABCTBOM YKpainu abo JforoBopom mixk bankom
1 KimenTom.

6.3.3.Paxynok 3 I[IK He mMo:ke OyTH 3akpuUTHIi 32 3as5BOIO-TOTOBOPOM PO BiAMOBY Bia JloroBopy
(6aHKiBCHKOT MOCITYTH) y BHIAMKY, SKIIO 3yMHUHEHE MPOBeAeHHs orepaiiii mo Paxynky 3 TIK 3
HiIcTaB Ta B MOPAIKY, MeperdaueHIX YUHHUM 3aKOHOJIABCTBOM Ta/ abo muM J{oroBopom, 30KpeMa
3a HasgBHOCTI 3anumiKy komTiB Ha Paxynky 3 IIK, Ha skuii HaknameHo apemT abo0 HasBHOCTI
3a00proBaHOCTI .
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VY Bumnazky, sxmo Ha Paxynky 3 IIK nemae 3anumky xomTiB Ta Tepmin aii [IK 3akinuuscs 45
KaJIeHJapHUX JHIB 1 Oijblie , a 3asgBy-I0roBip mpo BigMoBy Bix JloroBopy (6aHKiBCHKOT IMOCITYTH)
(domaTok 3-2 o uporo Jlorosopy) nogaxo B OnepartiitHuii yac, To 1aToro 3akputTs Paxynky 3 [1K
€ IeHb OTpuMaHHs baHkoM Takoi 3asBU-10rOBOPY MPO BiIMOBY.
6.3.4.Y Bumnanxy iHinitoBanas bankom a6o Kiientom 3akputts Paxynky 3 IIK Bank anymioe Bci
1K, Bunani Knienty B pamkax Jlorosopy.

6.3.5. Hezanexxno Bin mincta 3akputts Paxynky 3 I1IK bank 3000B’s3anmii noBepaytn KiieHty
3QJIMIIOK KomITiB, 1m0 € Ha Paxynky 3 IIK, mnsa goro KimieHT 31 cBoro 00Ky 3000B’s3aHUl B AaTy
3akpuTTs PaxyHky 3 [1K noBigomutn pekBizutu Paxynky Kiienrta B banky uu B iHIIoMy OaHKY AJis
3IHCHEHHS TAKOTO TIepepaxyBaHHs.

6.3.6. bank, 3a ymMoBH HampaBiieHHs Ha ajpecy KiieHTa NMCbMOBOTO MONEPEHKEHHS PO 3aKPUTTS
Paxynky 3 [1K, mae npaBo 3akputu Paxynok 3 I1K y Oyap-skoMy 3 HACTYITHUX BHIIAJIKiB:

— y BUnajaKy HeBuKoHaHHs KiieHTOM 3000B’s13aHb, epeadadeHux uum J{oropopom;

— 'y pa3i BctaHoBieHHs KilieHTY HENpUHHATHO BHCOKOTO PU3HKY 3a pe3yJIbTaTaMU OLlIHKH YU
NEPEOLIIHKH PU3HKY;

— 'y pasi BiacyTHOCTI omneparliii 3a iHinmiatuBoo Kiienrta mo Paxynky 3 1K mpotsirom Tppox
pPOKiB Ta BiACYTHOCTI 3anumikiB kowmTiB Ha Paxynky 3 IIK, micas 3aiiicHenns bankom
JIOTOBIpHOTO CIMCaHHS CyM KOINTIB, HAJISXKHHUX 10 cruiatd 3a [locimyrm HamaHi 3a UM
Jlorosopowm;

— y Bunajaky BimMoBu Kiienrta Bij HamanHs iH(opmartii 3rigHo 3 Bumoramu FATCA,;

— B IHIIUX BUIAJKaX Ta 3 IiJICTaB, IMepea0aYCHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/abo
M /JoroBopom.

6.3.7.Y Bumnazaky, skuo KiieHT mporsarom cTpoky, 3a3HadeHoro B 11.6.3.6. uporo JloroBopy He
3MIHCHUTD Oyab-sSKUX Iii, ki O cBimumim npo OakaHHs He 3akpuBatu Paxynok 3 IIK, bank, B
HopsAKy nependaueHoMy LumM Jloroopom, 3akpuBae BianosiaHuit Paxynok 3 I1K.

6.3.8.Y Bunaaky 3akpurts Paxynky 3 IIK 3a inimiatuBoto baHky 3 mijcraB, BU3HAYEHUX YHHHUM
3aKOHOJJaBCTBOM, 30KpEMa, 3aKOHOAABCTBOM Y cdepi 3amobiranHs Tta mnpotunii BK/ ®T, 13
3aJMIIKAaMU TPOIIOBUX KOIUTIB, TaKWi 3aJMIIOK TNepepaxoByeThbcs baHkoM Ha OaHKiBCHKHH
PaxyHOK Ui OOJIIKY KOIITIB 3a HeAlloUMMH paxyHkaMmu. Koty 30epirarotbes Ha TakoMy PaxyHKy
JI0 MOMEHTY 3BepHeHHs KilieHTa 111010 pO3MOPSUDKEHHS LUMM KOIITaMu Oe3 HapaxyBaHHsS Ta
crutati baHKoM BIJICOTKIB Ha 3aJIMIIKK KOIITIB Ha TakoMy PaxyHKy.

6.3.9.Y Bumnazaky, skmo Ha Paxysky 3 IIK e 3amumox rpomoBux komrTiB, KiieHT, oTpumaBmu
noBiioMieHHs: banky npo 3akputts Paxynka 3 1K, 3000B’s3anuii noBinomutu banky peksizutu
iHmoro paxyHky Kiienta B iHImIOMYy OaHKy YKpaiHH, AJis IepepaxyBaHHS Ha HbOTO 3AJIMLIKY
IPOIIOBUX KOWITIB. Y BHUMAJKY, KO KilieHT He moBinoMuTh baHKy PEKBI3UTH IHLIOTO PAXYHKY
Knienra B iHIoMy GaHKY MpOTSTOM CTPOKY, BKa3aHOMY B moBiomiieHi banky, bank mae mpago,
BUKJIIOYHO Ha BJIACHUH PO3CYA, MepepaxyBaTH 3aJUIIOK T'POIIOBHX KOIITIB Ha IHIIMHA pPaxyHOK
Knienra, Biakputnii B banky, a0o 00JiKOBYBaTH Taki KOIUTH Ha OKPEMOMY paxyHKy baHky Ha
yMoBax, Bu3HaueHux Tapudamu banky, Ta moBepHyTtH ix KiieHTy Ha oro BUMOry npu 3BepHEHHI
1o banky.

6.4. Kemoek

6.4.1. baHk 3miliCHIOE TTOBEpHEHHSI YaCTHHU BHUTpadeHHX KITIEHTOM TpOMIOBHX KOINTIB 3a TOBapw/
[Tocayru, 3niiCHEH] 3 BUKOPUCTAaHHSIM BJIACHUX Ta/ a00 KPEAUTHUX KOUITIB B TOPTOBO-CEPBICHIN
Mepexi YkpaiHu B pamkax BignoBigHux Tapuduux nakeriB s Ilnarixkaux kaprok banky,
€MITOBaHMX B HAI[IOHATBHIN BaMIOTI (AKINO 1€ niependadeHo Tapudamu).

6.4.2. Kem-Oex HapaxoBYeThCS 3a KOXKHY 3AiCHEHY orepamio (KpiM BCTaHOBIIEHHMX baHkKOM
oOMesxeHb: 3a cymoro onepartii, MCC koJoM orepallii, BaJIFOTOIO ONEpallii TOILI0) Ta 3apaxOBYEThCS
Ha Paxynok 3 1K KiienTta B ocranHiii pobounii neHs Mmicsus. Y pasi 3akputTs Paxynky 3 1K kemr-
Oek 3a MicsIb, B sKoMy 3akpuTo Paxynok 3 I1K, bankoM He BUIIIauy€eThCA.

6.4.3.Y pa3i CkacyBaHHs oneparlii, 3a siky bankom Buriaueno Kem-6ek, cyma Kemi-6exy banky ne
MIOBEPTAETHCSL.

6.4.4. Kem-0ek mijyisirae omoIaTKyBaHHIO 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM.
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6.5. Oco0auBocTi npoBeieHHs onepauiii 3 EJleKTpOHHUMHU raMaHUsIMU
6.5.1. Oneparii 3a [1naTi>XHUMEU KapTKaMH MOKYTh 3{1HCHIOBATHUCS 13 3aCTOCYBaHHSAM EleKTpOHHHMX
ramaHiiB 3 BUkopuctanusam texHosorii NFC.
6.5.2. Bukopucranns ENeKTpoOHHHMX TaMaHIIB Ta MPOBEACHHS oOIepalii 3 iX 3acTOCyBaHHSIM
JIOITYCKA€ETHCS 38 YMOBU BHUKOPHUCTaHHS JineH3iiiaux [IpucTpoiB Ta nporpamMHoro 3abe3nedyeHHs, a
takox TuMiB KapTok, nependauenux bankom.
6.5.3. s 3xaiiicHenHs omepaiiii KiieHT MOBMHEH 0COOMCTO BHECTH BIZJOMOCTI MPO PEKBI3UTH
Kaptku 1o EnexkTtpoHHOro ramasms, 3TiIHO 3 IHCTPYKIi€r BupoOHHKa Ilpuctporo. Ilicms
sniicHeHHs1 bankom mepeBipku giticHocti Kaptku, KiieHT moBHHEH HajaTH 3roay 3 YMOBaMH
emitenta Lludposoi kapTku Ta miaTBepaAnuTH peectparito Kaptku B EnekTpoHHOMY ramaniii OaHUM
13 Bu3HaueHux bankom cnocoOiB. IIpu ycnimHomMy noxasanHi Kaptku no EnekTpoHHOro ramanus
cTBOproeThes Ludpoa kapTka.
6.5.4.Kinpkicts KapTok, siki MOKHA o1aTh 10 EJNEKTpOHHOTO ramaHIls, 3aJIe)KUTh BiJl TEXHIYHUX
MoxBocTel EnekTpoHHOro ramaniys, nependadeHux ioro inctpykiiero. Kinpkicts EnekrponHux
ramMaHIiB, 0 SKUX MOXHa J0JaTH oAHY U Ty  camy Kaptky, perymoerscs MIIC. KoxHoro pasy
npu nonaBaHHi Kaptkm no EnekTpoHHOro ramaHIsi CTBOPIOETHCS HOBE HU(PPOBE 3HAYCHHS
[{udposoi kapTkH.
6.5.5. JIo Enekrponnoro ramanis mMoxHa nofatu KapTky, TepmiH Iii sSIKO1 HE CKIHYMBCSH, SKa €
aKTUBHOIO (He 3HaxomuTbcsd B Crom-cnucky) 1 Bizkputa 1o Paxynky 3 IIK, skuii He €
3a0JI0KOBAHUM.
6.5.6.Y pasi zakpurts/ 6moxyBanHs Kaptku um Paxynky 3 IIK, mo sikoro ii Bigkpurto, Ludposi
KapTKH, CTBOPEHI 710 Hel, Takoxk OyJie BUIAIeHO YH 3a010K0BaHO 3 ENEKTPOHHOTO raMaHIIs.
6.5.7.Bunanutu abo 3abnokyBatu LludpoBy kaptky KiieHT Moxke camMocCTiiiHO a00 3BEpHYBIIUCH
no Konrakr-uentpy banky. Bunamenns/ OnoxyBanHs LludpoBoi KapTku 3AiHCHIOETBCS
npauiBHukamMu KoHTakT-ieHTpy banky y pasi 3BepHeHHs KiieHTa ocoOucto micias #oro
imeHTudiKamii 3riIHo 3 BHYTPIIIHIMHU TOKyMeHTaMu baHKy.
6.5.8. AktuBauisa [uppoBoi kapTku y EneKTpoHHOMY raMaHIl Tako>X MOJKJIMBA 3a 3BEPHEHHSIM
Knienta ocobucto no Konrakt-uenTpy banky micns #oro InenTtudikamii 3riHO BHYTPILIHIX
nokymeHTiB banky, nepeBipku crany Kaptku ta Paxynky 3 1K, 1o sxoro BoHa BumyIieHa.
6.5.9. Enextponni ramantii ta Lludpoi KapTKu MOKYTh BUKOPHCTOBYBATHCS IS

— omiatd 3a ToBapu Ta mocayru yepe3 POS-tepmiHaim, oOcCHameHi OE3KOHTAKTHOIO

TEXHOJIOTIEI0 OIIaTH, abo 1HII 6e3koHTakTHI [IpucTpoi;

— omjatd y MOOUIBHHMX J0JlaTKaXx YW Ha web-caiiTax y Mepexi IHTepHeT, ae MOXIuBe

3JIIHCHEHHS OIUIaTH 3a fonomororo [{uppoBux kapTok;

— 3HATTA roTiBku B ATM Ta 00naHaHHI, SIKe TIATPUMY€E OE3KOHTAKTHY TEXHOJIOT'1IO;

— meperisaay iH(opMallii 3a OCTaHHIMU oOlepalisamMu, 3aiicHeHnMu LndpoBoro kapTKoro.
6.5.10. ITixTBepKEHHST OTUIATH 3MIMCHIOETHCS IUISIXOM IEPEBIPKM BIOWTKY HalbIlsl ab0 1HIINX
O010METpUYHUX JaHMX, Mapoito 1o [Ipuctporo Tomro, 3riiHO 3 HamamrtyBaHHAMHU IIpucrtporo, Ha
SIKOMY BCTaHOBJICHO EJIEKTpOHHUWI ramMaHelb, Ta HOTro TEXHIYHHX MOXIUBOCTEH. [liaTBepmKkeHHs
oryatu Ha [IpucTpoi He BUKITIOUaE MOKIUBOCTI BUHUKHEHHs noTpeOu BBeneHHs [1IH-kony Kaprku
Ha POS-tepminaii.

6.5.11. IlinTBepkeHHa omepauii 31 3HATTA TOTIBKM y ATM 49M IHIMX NOPUCTPOSX, SKI
HIATPUMYIOTh O€3KOHTAKTHY TEXHOJIOTIIO, 31HCHIOEThCS BUKIIOYHO 1uisxoM BBeaeHHs [1TH-koxy
Kaprtkun.

6.6. HecankuioHoBanuii oBepapagr

6.6.1.3 meroro 3amoOiraHHs BUHHKHEHHIO HecaHKIIIOHOBaHOTO oBepapadTy 3a omeparisMu 3
BuAaui ToTiBKU, Ha KapTii Moxe OnokyBaTucsi cyma omepalii 3 ypaxyBaHHSM CyMH KoMicii 3a i1
npoBeJeHHsT B po3Mmipi BiamoBigHo a0 Tapudis banky. bank npoBoauTh po30I0KyBaHHS
3a0JIOKOBaHOT CYMH Yy JI€Hb HAJXOJDKCHHS CyMH BIJIIKOAYBaHHS 3a MPOBEJCHI onepariii, KpiM CyMu
KoMicii, sika repenbauena Tapudamu. Y BUMAIKy TEXHIYHOT HEMOXKIUBOCTI baHKy 3A1HCHUTH OH-
JaifH OJOKYBaHHs KOMICIii, B T.4. 32 OINEpalisMu 311iCHEHUMH B TEPMIHAJIBHUX MPUCTPOsiX baHKy,
KitieHT 3000B’3y€ThbCsl KOHTPOJIIOBATH Ta 3a0e3MeuyBaTH HassBHICTh KOMTIB Ha Paxynky 3 1K mis
CIHCaHHS TaKOi KOMIiCii.
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6.6.2.Y pasi cnucanns 3 Paxynky 3 IIK komriB y cymi, 10 MEpPEBHIYE CyMY 3JIMIIKY KOIITIB Ha
npoMy PaxyHky, BuHukae HecankitionoBanuii oBepapadt, ToOTO HeCaHKI[IOHOBaHA 3a00pPTroBaHICTh
3a cyMolo, sika He Oyna oOymosiena Kitientom 3 bankom.

6.6.3. HecankionoBanuii oBepapadT BpaxoBYyeThCs Ha OKpemMoMy I[loTOYHOMY paxyHKY, SIKHHA
BiIKpuBaeThCcsl KITi€EHTY B JIeHb BUHUKHCHHSI HECAHKIIIOHOBAHOI 3a00pTOBaHOCTI Ha O€30IIaTHIM
ocHoBi Ha miacTaBi AkuentoBanoi Kiienrom [1y6miunoi nponosunii banky 6e3 momanus g0 banky
iHIoi OKpemoi 3asBM (3roAM TOLIO) 1 MIAMUCAHHS IHIIOTO JOTOBOPY Ta 3aKPUBAETHCA MpPU
npunuHeHH1 aii JloroBopy Ta noramenHi HecankiiionoBaHoi 3a00proBaHOCTi.

6.6.4.CTOpOHH TIOTO/KYIOTHCS, IO OTPHMMAHHS TOTIBKOBMX KOMTIB Ta/ ab0 mpoBeaeHHS
0e3roTiBKOBHX IUIaTeXiB 3 BUkopuctanusaM [IK 3aiiicHIOeTbCS B Mekax JOCTYMHOro Ha PaxyHKy 3
[IK 3anumky 3 BpaxyBaHHSIM Kowmicii banky Ta/ abo ExBaiipa, B 1HIIOMY BHUIIQJKy B PE3yJIbTaTi
Bukopuctanns [1K moxe BuankayTrH HecankiiionoBanuii opepapadr, a came:

— B pa3i HAAXOJKEHHS 10 KIpUHTY iHdopMarlii mpo omepariro, 3a koo Exsaiip (Ilmatixna
cucTeMa) TMOINepeaHbO B ycTaHOBICHHMH I[lmaTikHOIO cHCTEMOIO TepMiH HE HajiciaB
emiTeHTy [lnati>kHe MOBiIOMIICHHS;

— B pas3i HaJXOKEHHs J0 KIipHHTYy iH(opmarii npo omepaiiro, 3a sikoro Exsaiip (IInaTtixna
crcTemMa) MoNepeHbo HajiciaB eMiTeHTy [lnatixkae moBimomileHHs, aje BIAMOBIIHA cyma
He Oyna OnokoBana Ha Paxynky 3 IIK Kiienta ans 3abe3neueHHst iioro 3000B’si3aHb 3a
3MIICHEHOO Olepaliero ado Taka cyma Oyia po30JIOKOBaHa JI0 Haaxo KeHHS 3 [lmaTixkHoi
cuctemu iH(opmalii 3a pe3ynbTaTaMu KIIpUHTY;

— B pa3l 3MiHHM KypCIB BalllOT 1 HAJIXO/DKEHHS 10 KIipHHTY iH(opmamii mpo omepariiio B
iHO3eMHIi BamioTi B cymi OUmbIIii, HX Ta, siKy ExBaiip (IlnarikHa cucrema) momnepenHbo
HajicnaB eMiTeHTy B [lnarikHOMy moBigoMIleHHi 1 siKy Oyno 6iokoBaHo Ha Paxynky 3 IIK
KitienTa s 3a6e3nederHs Horo 30008’ s13aHHS 32 31HCHEHOIO OTICPAITi€lo;

— BUHUKHEHHS TEXHIYHMX [OMHJOK Yy poOori oOmagHaHHs ewmiteHTa, ExBaiipa abo
IIporiecuHroBOro LEHTpY.

6.6.5.1lpu BunukHeHHi HecankiionoBanoro oBepapadpty 3a Paxyakom 3 [IK Kiient
3000B’s13y€eThCsl  BIAMIKOAYBaTH banky cymy 3a0oproBaHocti (cymy HecaHkiiioHOBaHOTO
oBepapadTy Ta MPOLEHTIB 3a KOPUCTYBaHHS TakuM HecaHKIIOHOBaHUM oBepIpapToOM) y po3Mipi
3rigHo 3 Tapudamu baHky, 1110 AisSI1 HA MOMEHT BUHUKHEHHS TaKoi 3a00proBaHOCTI y CTPOK 10 25
(IBaALSITH T’SITOTO) YHCIA MICALS,, HACTYMHOTO 3a 3BITHUM. Y BHIIJKy HEMOTAlIEHHS TaKoi
3a00proBaHOCT] Y BCTAHOBJIEHUI CTPOK BOHA BBAXA€ETHCS MPOCTpOUeHOI0. HapaxyBaHHs MPOIIEHTIB
3a HecankiioHoBaHuil oBepapadT 371HCHIOETHCS 32 MeTOIOM «(hakT/ dakT» (MeTtoa «(hakt/pakT»
O3Hauyae, M0 TNPOLEHTH HApaXOBYIOTbCA 3a KOXHHUNA (aKTUYHMH J1€Hb KOPUCTYBaHHS
HecankuionoBanum oBepapadpToM, BUXOASYH 3 PAaKTUUHOI KIJIbKOCTI THIB y POIIl).

6.6.6. KimienT Mo>ke 37iiicHIOBaTH MoraimieHHs 3a00proBaHocTi 3a JJoroBopoM HIIIXOM TOTIBKOBOTO
BHeceHHs Ha Paxynok 3 IIK abo 6e3roriBkoBOro 3apaxyBaHHsS I'pOILIOBUX KOIITIB a00 1HIIMMH
crioco0amHu BiJIOBITHO JI0 3aKOHOAABCTBA YKpaiHU.

6.6.7.3a xopucryBanHs HecankiionoBanuM osepapadtom KimieHT crmadye Ha KopucTh baHky
NPOILIEHTH 32 CTAaBKOIO, pO3MIp SIKO1 BU3HAYA€THCS 3T1AHO 3 yMoBamu JloroBopy ab6o Tapudamu.
6.6.8. Cyma, Hanexna 1o crutatu 3a HecankiionoBanuMm oBepapadTom noBimomisietbess KimieHTy B
OJMH 13 cioco0iB, BU3HaueHNX bankowm:

— CaMOCTIMHUM BiAcTiAKOBYBaHHAM y Bumnucii (B T.u. yepe3 Jlucranuiiini kananm) ta/ abo

— uyepe3 KoHrtakT-nieHTp mnpu TenedoHHOMY 3BepHeHHI KiieHTa 3a yMOBM  ycCHiIIHOT
imenTudikarii 3a KOJOBUM CIIOBOM, BKa3aHUM TipH BinkpuTTi Paxynky 3 I1K Ta/ abo

— 3a ponomoroto CMC-noBigoMieHHsT Ha MOOUTbHUN HOMep KitieHTa y BUIIISII BiJ’€MHOTO
3anuiky (6anancy) Ha Paxynky 3 I1K npu cnipo6i 3aidicautu onepauiro 3 1K ta/ abo

— 1HpopmyBaHHAM 3 00Ky banky - BianoBigansHum npaniBHukom banky Tenedonom ta/abo

— mpu Oe3nocepenHroMy 3BepHeHH1 Kiienta no banky.

6.6.9.Y Bunaaky uenoramenHs KiieHToMm cBO€T 3a00proBaHocTi 10 25 (ABaIIATH I’ SITOTO) YUCIa
MICSIIs, HACTYITHOTO 3a 3BiTHMM, bank Mmae npaBo Ilpusynuawuru (GmokyBatu) miro Beix IIK
Kinienra, 31 cTarHeHHsAM 3a paxyHOK KiieHTa KoMicii, 0 TMOBHOrO IMOTamieHHs 3a00proBaHOCTI
nepen bankom.
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6.6.10. HecankuioHoBaHuii oBepapadT € MepmoyeproBUM A0 TOTAIICHHS Mepel]] BUKOHAHHSIM
IHITUX ICHYIOYHMX 3000B’s13aHb mepe]; bankoM.

bank mae mpaBo 3MiHIOBaTH BCTaHOBJICHHWH B IIbOMY ITYHKTI MOPSAIOK 0€3 HEOOXiJHOCTI
HaJIaHHS OKPEMOTo moBigoMieHHs KimieHTy.
6.6.11. I'pommoBi KomTH y AeHb iX HaxxomkeHHs Ha Paxynok 3 IIK cmnpsimoBytoThcst bankom Ha
oriary (TMOTamieHHs) TpomoBHX 3000B’s3aHb KimieHta 3a 1uM  J[oroBopoM BIAIOBIZHO [0
HACTYIHOT Ye€proBOCTi:

1) npocTpoYeHi KOMICiiHI BUHArOpOIU/TUIaTH/HEYCTOMKY baHKy;

2) TpoCTpoYCHi mporeHTH 32 HecaHKIiOHOBaHUM OBepApadTOM;

3) HapaxoBaHi IPOICHTH 3a pocTpoucHuil HecankuionoBauuit oBepapadr;

4) mnporueHTH 3a HecankiioHoBaHHM OBepApadTOM 3a MOIEPEAHIi PO3pax yHKOBUH MEPio/;

5) mnpocrpoueHuit HecankuionoBanuii oBepapadr;

6) HecankmionoBanuii oBepapadr;

7) cTpaxoBi IUIATEXi 3a JJoroBopamu crpaxyBanHs KiieHTa (3a HasBHOCTI);

8) komiciitHi BUHaropoau banky, HapaxoBaHi B pO3paxyHKOBOMY IEPiO/ii;

9) mnaru 3a HajaHi bankowm [ocinyru B mOTOYHOMY pO3paXxyHKOBOMY HEPiO/Ii.

3a710BOJICHHST BUMOT' KOYKHOI HACTYITHOT Yepru 3[IHCHIOETHCS Ticis MOBHOI criatu KitieHTom
CyMH 3a00pTrOBaHOCTI 3a MOMEPEAHBOI0 Yeproro. [Ipu HaIXOHKCHHI KOIITIB B PAXyHOK BUKOHAHHS
Knienrom 3000B’s3aHp 3a 1M JloroBopoMm i3 3a3Ha4eHHsSM B Po03paxyHKOBOMY JIOKYMEHTI
NpPU3HAYCHHS IJIATEXy, [0 HE BIJMOBIJa€ YEproBOCTI MOTAlIeHHS 3a00proBaHOCTI, BU3HAYEHIN
IIUM ITYHKTOM, BaHK Mae mpaBo HampaBJIATH TaKi KOIITH Ha MOTalleHHs 3a00proBaHOCTI 3TiHO 3
YEeproBiCTIO, BU3HAYCHOIO IIM ITYHKTOM.

7. OCOBJUBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKOM YMOBHOI'O
3BEPII'AHHA (ECKPOY)

7.1. Tlopsiaok BiAKPHUTTS PaxXyHKiB YMOBHOIO 30epiranHsi (eckpoy)

7.1.1.Binkputtss Ta 00CiIyroByBaHHs (po3paxyHKoBe Ta/ abo KkacoBe) PaxyHKy yMOBHOTo
30epiranHs (€cKpoy) Ta 3A1MCHEHHs YCiX BHJIIB onepalii 31iHCHIOETbCS y HalllOHAJIbHIN Ta / abo
1HO3eMHI BamtoTi baHKOM BIAMOBITHO 10 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta IHOTO
[orosopy.

7.1.2.bank BinkpuBae Kii€eHTY paXyHOK yMOBHOTO 30epiraHHsi (€CKpoy) NUISIXOM YKIJIQJaHHS 3
Knientom 3asiBU-IOTOBOpPY Ha MpPUEIHAHHS MICHs HaJaHHS HUM BCIX HEOOXITHUX JOKYMEHTIB,
HEOOXIIHUX JJIsi TpOBENEHHS HajuexxHoi mnepeBipku KilieHta, B TOMy umcial iaeHTH]IKaIii/
Bepudikaiii [IpeacraBauka KiienTta BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.
7.1.3.bank He 37ilicHIOE€ 0aHKIBCBKE OOCIYrOBYBaHHS PaxXyHKY YMOBHOTO 30epiraHHs (€cKpoy)
3acobamu CJIBO «IHTepHeT-0aHKIHI».

7.1.4. BinkpuTTss KO>KHOro PaxyHKy yMoBHOro 30epiraHssi (€CKpoy) 3A1MCHIOETbCS Ha MiJCTaBl
oopmiieHHst okpemoi 3asiBu-noroBopy Ha npueananss (JogaTok 9 no nporo JJorosopy) 3a yMoBH,
AKIIO J1aTa BIAKPUTTS paXyHKIB BIIPI3HSETHCA.

7.1.5.BugaTkoBi omeparlii, ski He TOB’s3aHi 3 3IIHCHEHHSM MiANPUEMHUIBKOT Ta HE3alIeKHOT
npodeciiHol AISUTBHOCTI, 32 paXyHKaMu (hi3U4HUX 0ci0, 10 MalOTh CTaTyC MiAnpueMIs abo ocoow,
sKa 3A1MCHIOE He3alexHy NpoQeciiiHy AisIbHICTb, 3A1HCHIOIOThCS baHkOM micns BigmpaBiIeHHS
TIOB1IOMJICHHSI KOHTPOJIFOIOUOMY OpPTaHy TPO B3SITTS paXyHKY Ha OOJIK Yy KOHTPOJIIOIOUUX OpraHax
0e3 ouiKkyBaHHS OTpUMaHHA baHKOM MOBiIOMIIEHHS (KBHTaHIi1) KOHTPOJIIOIOUOTO OpraHy Ipo
HIATBEPKEHHST (akTy NPUHHATTS MOBIIOMIICHHS 10 OOpOOJIEHHS, OCKUIBKM TakKli paXyHKH He
BUKOPUCTOBYIOTbCS Y 3JIHCHEHHI MiIPUEMHMIIBKOI TiSUIBHOCTI Ta HE HajeXaTh J0 TaKuX, 110
BU3HA4YeH1 MyHKTOM 69.1 cratTi 69 rmaBu 6 po3ainy Il [TogaTkoBoro komekcy Ykpainu.

7.1.6.1Ipn BiIKpHUTTI paXyHKy yYMOBHOro 30epiraHus (eckpoy) KiieHT Bu3Hauae BHJ 1 BalioTy
PaxyHky, npo 110 BKa3ye y 3asBi-10roBopl Ha NpU€ETHAHHS.

7.1.7.]lneM BIiAKpUTTS paxyHKa yMoBHoro 30epiranHs (eckpoy) KiienTa BBakaeTbcs nata
yKJIaJjaHHA 3asBU-A0TOBOPY Ha MPUETHAHHS.
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7.2. Po3paxyHKOBO-KacoBe 00CJIyrOBYBaHHSI PAXYHKIiB YMOBHOI0 30epiranus (eckpoy)
7.2.1.bank Hagmae Kmiienty mumatai [locayru BIAMOBITHO 10 MEpEiKy Ta HA yMOBaX, BUKIIAJICHUX Y
3arBepkeHnx  bankom  Tapudax, mo  posmimeni bankom Ha  Caiiti  banky:
https://crystalbank.com.ua ta na indopmariiiHOMy CTE€H/II B IPUMIIIEHHAX BiaaiicHs baHky.
7.2.2.bauk 37ilicHIoe o0cyroByBanHsl PaxyHKy eckpoy i Hagae KimieHTy iHII TOCTyTH Ha MiACTaBi
BIJIMTOB1THOI JTinieH31i HamionanbHoro 6anky YKpainu Ha 3/11iCHEHHS OaHKIBCHKUX OTIEpaIliil.
7.2.3.1lpu 3milicHEeHHI PO3PaXyHKOBO-KaCOBOTO OOCIYrOBYBaHHS BHUKOPHCTOBYIOThCS IlmarixkHi
IHCTPYMEHTH, IO mepeadayeHi Uisi UbOT0 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHUBHO-
npaBoBuMu aktamu HBY.
7.2.4.3apaxyBaHHs TPOIIOBHX KOINTIB Ha PaxyHOK YMOBHOTO 30epiraHHsi (€CKpOY) 31HCHIOETHCS
0JIHOPa30BO ab0 MepiOANYHO B MOPAJIKY, BCTAHOBICHOMY [loroBopom.
7.2.5.3 MeTo0 MiATBEp/UKEHHS 3apaxyBaHHA KowTiB Ha PaxyHok eckpoy bank namae Kiienty
Bunucky no PaxyHky eckpoy.
7.2.6.PaxyHok ymMOBHOTO 30epiranss (eckpoy) BinkpuBaeTbcss bankom Kiientam anst 3ailicHeHHs
oreparii, nepeadadeHnx 3aKOHOIaBCTBOM YKpainu Ta J[oroBopom.
7.2.7.PaxyHOK yMOBHOTO 30epiraHsst (€CKpoy) BiIKpHUBAIOTHCS (i3MIHUM 0COOaM — pe3HuIeHTaM Ta
HEpe3UIeHTaM-1HBECTOpaM:

— JUISL KYTIBIi-TIPOAaXKy HEPYXOMOCTI;

— BHKYITY aKI[iil — JUIsI POBEICHHS OIeparliii 3 KOpIopaTHBHUMU IIPABAMH,

— IS IHIIUX IJIeH, iepea0auyeHuX 3aKOHOAaBCTBOM.
7.2.8.bank 3000B’s13aHUI yCTaHOBUTH 0c00y OceHedimiapa(iB) (abo iHIMX 0ci0, SKi BIAMOBIAHO 10
3aKOHOJIABCTBA YKpaiHU MAlOTh MPABO HA OTPUMAaHHS KOIITIB), sika(i) 3BepHynacs(ucs) no banky 3
METOI OTpHMaHHsS KOMTIB 3 PaxyHKy yMOBHOro 30epiranfas (€CKpoy) Ta MepeBipuTH HasBHICTh y
X OCi0 TpaBa Ha OJIep>KaHHS KOIITIB, PO3MINIEHUX Ha PaxyHKy yMOBHOTrO 30epiraHts (€ckpoy), y
MOPSIKY, BU3HAUEHOMY BHYTPILIHIMU JOKyMeHTamu baHky.
7.2.9.Knient ta benedimiap (u) ta/abo ocobu, Bkazani OeHedimiapom (MH), HE MalOTh IpaBa
PO3MOPSAKATUCSA TPOIIOBUMH KOIITAaMH, IO 3HAXOAAThCA Ha PaxyHKy yMOBHOro 30epiraHHs
(eckpoy).
7.2.10.3a PaxyHnkoMm yMoOBHOro 30epiranHs (€CKpoy) BHUKOHYIOTHCS BHKIIOUHO Ofeparii i3
3apaxyBaHHs bankom orpumanux Big KiieHTa rpomioBMX KOIITIB, SIKI IPU HACTaHHI MiACTaB,
BHU3HAUEHUX MM JoroBOpoM, Mpu3HAuUeHi1 Ui mepepaxyBaHHs OeHedimiapy (am) Ta/abo ocobi,
BKa3aHii OeHedimiapom (Mu) abo nmoBepHeHHs iX KiieHTy BiAMOBiIHO A0 yMOB 1boro /lorosopy.
[Ticns 3apaxyBanHs Ha PaxyHOk ymoBHOro 30epiranHs (eckpoy) komTiB Kii€eHT 3a3HadyeHHMMH
KOIITAaMH HE PO3MOPSIIKAETHCS.
7.2.11.3a PaxyHkoM yMOBHOTro 30epiraHfs (€CKpoy), Y BUMAJKaX BCTAHOBJICHHUX 3aKOHOJ/IaBCTBa
Ta/abo muM JloroBopoM, MOXYTh TaK0XX BHUKOHYBAaTHCh OIlepallii, MOB’si3aHI 31 3BEPHEHHSIM
CTSATHEHHS Ha MalHOBI MpaBa Ha TPOINOBI KOIITH, IO 3HAXOMAThCS Ha PaxyHKy eckpoy, abo Ha
npaBa Bumoru Kumienta un benedimiapa no banky Ha miacrasi nporo JloroBopy, Ta omepartii 3i
crutatd BuHaropoau banky 3a Ilocmyru, moB’si3anHi 3 00CIyroByBaHHSM PaXyHKOM YMOBHOTO
30epiranHs (eckpoy).
7.2.12. KiieHT po3yMi€ Ta TOTOJKY€ETHCS 3 THM, IO y BHUIAJKY iHilitoBaHHs KiieHTOM omeparrii /
HaJaHHS JI0 BaHKy JOKYMEHTiB, SIKi cymnepedaTh HOpMaM YHHHOTO 3aKOHOJABCTBA YKpaiHU
(30KkpemMa, He MATBEPIKYIOTh HAJaHHS MIJICTaB I MepepaxyBaHHs OeHederiapy abo BkazaHii
HUM 0c001 komTiB 3 PaxyHka ymMoBHOro 30epirans (eckpoy)), bank mae npaso BigmoButu Kiienty
y MIPOBEICHHI Takoi oneparii

7.3. 3BepHEHHSI CTSITHEHHSI HA KOIITH, 10 3HAXOASITHCSA HA PAXYHKY YMOBHOI0 30epiranHst
(eckpoy)

7.3.1.3BepHeHHs cTATHEHHS Ta (a00) HaKIAJACHHS apelITy Ha TPOIIOBI KOIITH, [0 3HAXOAATHCS Ha
PaxyHKy yMOBHOro 30epiranss (€ckpoy), 3a 3000B’s13aHHSIMH BaHKy, He TOMYCKAETHCA, KPIM CyMH
TPOIIOBUX KOMITIB Ha PaxyHKy, ssky baHk Mae mpaBo yTpuMaTd SIK BUHAropoay CTaHOM Ha JaTy
3BEpHEHHS CTATHEHHsS a00 HAKJIaJICHHS apelnTy 3TiaHo 3 UM JI0rOBOpPOM.

7.3.2.3BepHEHHS CTATHEHHs Ta/ab0 HaKJIaJeHHS apelITy Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
PaxyHky eckpoy, 3a 3000B’s3anHsamu Kiienta abo Oenedimiapa(iB) (y ToMy 4uciai y pasi ix
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JikBijanii) He gomyckaeTbes. [Ipu boMy JOMYyCKA€eThCS 3BEPHEHHS CTSTHEHHS Ta/a00 HaKIIaJCHHS
apemrty Ha npaBo Bumoru KiienTta abo 6enedirriapa (iB) Ta/abo oci0, BkazaHux O6eHediiiapom (Mu)
1o banky Ha mizacrasi 11poro JloroBopy, y ToMy 4Hcii Ha IpaBO BUMOTH BUIUIATH TPOLIOBUX KOIITIB
(abo X 4acTUHM), 110 3HAXOJAThCS HAa PaxyHKy ecKpoy, 3a HaCTaHHS ITiJICTaB, BCTAHOBJICHUX X
JoroBopom.

7.4. 3aKkpuTTS paxyHKiB YMOBHOIO 30epiranns (eckpoy)
7.4.1. bank 3akpuBae PaxyHOK yMOBHOTO 30€epiranas (ecKkpoy):

— y pasi npunuHeHHs abo po3ipBaHHsS 3asBU-JOTOBOPY HA MPUEIHAHHS LUIIXOM ITiAMUACAHHS
3asiBU-0r0BOpY Tpo BiaMOBY Bin JloroBopy (OaHkiBchkoi mociyru) —Jdomatok 9-2 1o
uporo Jlorosopy;

— B IHIIUX BHUIIAJKaX, YCTAHOBJICHUX 3asBOIO-JOTOBOPOM Ha MPHUEAHAHHSA PAXyHKY YMOBHOTO
30epiranHs (€CKpoy).

7.4.2.bank 3a HasBHOCTI KOIITIB Ha PaxyHKy yMOBHOTO 30epiraHHs (€CKpoy), IKMi 3aKpUBAETHCS 13
3a3HaYCHHUX MPUYHH, TOBEPTAE 111 KOUITH BIACHUKY PaxyHKy abo mepepaxoBye ix OeHedimiapy(am)
yu 3a3HauyeHiii(um) OeHediiapoM(amu) ocobi (am), KO 1€ mependaueH03asBO0-I0rOBOPOM Ha
TIPUETHAHHS.

7.4.3. PaxyHOK YMOBHOTO 30epirants (eckpoy) baHkoM 3akpHBa€eThCs Ha HACTYITHUN pOoOOYHiA IeHb
miciisl MPOBEACHHS OCTaHHBOI omepanii mo PaxyHky eckpoy. Bci aii BimOyBaroThcsi 3a yMOBHU
MIMCbMOBOTO ITOT'OJKEHHs OeHediriapa /iB.

8.  OCOBJJMBOCTI TA YMOBHU KOPUCTYBAHHSA BKJIAJHUMU PAXYHKAMU

8.1. OcobauBoCTi po3milieHHs GAaHKIBCHKHUX BKJIATIB

8.1.1.bank, 3a ymoBu HasBHOCTi y Kiienta Bimkputoro B banky Paxynky 3 IIK, wmoxe
HagaBatu Kiienty Ilociyry posminienHs Bxiany Ha Aemo3uTHUN paxyHOK, BKa3aHMM y 3asiBi-
JIOTOBOpI Ha MPHETHAHHSA, 3 ypaXyBaHHIM yMOB (TapaMeTpiB) po3MimieHHs ([IpoleHTHI cTaBKu Mo
BKJIaZiaX (Jeno3uTax) s KIIeHTIB-(Q13M4HuX o0c10), po3mimenux bankom nHa Cailiti banky:
https://crystalbank.com.ua.

8.1.2.bank BinkpuBae BxmagHuKy BKIQAHHMNA (IENO3WTHHN) paxyHOK (Hami y HbOMY pO3Aii
HoroBopy — Bxmagumii PaxyHok) 3a ymoBM mpen’siBieHHS BKiagHMKOM JOKYMEHTIB, LIO
MOCBIAUYIOTh 0COOy Ta HaJaHHS baHKy NOBHOTO NAKeTy HAJIEKHUM YUHOM O(OPMIIEHHUX
JOKYMEHTIB, HEOOXIZHMX Jis BIAKpUTTA BrxilagHoro paxyHKy, BIAMOBITHO JO BHMOT
3aKOHOJaBCTBAa YKpaiHu. bank moxe BinMoBUTH BknaaHuky y BiAKpUTTI BkilagHOro paxyHky y
BUIA/IKaX, Nepea0auyeHnX YMHHUM 3aKOHOJaBCTBOM YKpaiHU Ta ymoBaMmu JloroBopy (B yacTHHI
o0cnyroByBaHHs bankoM BkianHux paxyHKiB).

8.1.3. bank npwuiimMae Ha 30epiranns Big KiieHTa rpomioBi KOIITH (Ha yMOBax CTpoKoBoro Bkiany
abo Bxrnany Ha BUMOTY — B 3aJIeXHOCTI Bi yMOB JloroBopy) Ta 3000B’sI3y€TbCs BHUILIaYyBaTU
Knienty cymy Bxiany ta npouentu Ha Bxitag B mopsiaky Ta Ha ymMoBax, BcTaHOBJIEHUX JloroBopom
(domatok 7 ta lonarok 8 1o 1isoro Jlorosopy).

8.1.4. llns 3apaxyBaHHs rpomoBux komTiB KitieHTa Ha mijcraBi TOKyMeHTIB, HajgaHux KirieHTOM,
Ta BIAMOBIIHO /0 BUMOT 3aKOHOJaBcTBa 1 BUMOr banky, bank BimkpuBae Kmienty BkinagHwuii
paxyHOK.

Pexum QyHkiionyBaHHA BkiagHOro paxyHKy peryiroe€Thcsi HOpMATUBHO-TIPABOBUMH aKTaMu
HamionansHoro 6anky YkpaiHu Ta iHIIUMU HOPMaMU 3aKOHOJABCTBa YKpaiHH, 3 AKMMH BkiagHuk
03HANOMJIEHUH 10 IPUETHAHHSA 0 YMOB 11bOro J[oroBopy.
8.1.5.Posmimenns Bxkiagy minTBep/KyeTbes — 3asBOIO-JOTOBOPOM — HA  TPUETHAHHS — Ta
JOKYMEHTaMH, IO 3acBiAYyIOTh BHECEHHs/TepepaxyBaHHs TPOLIOBOI CyMH (3asBa Ha Iepekas
TOTIBKM I TOTIBKOBOI'O BHECEHHS, a IpH3apaxyBaHHI Oe3roTiBKOBUX KOWITIB — Bumuckamo
BxagHoMy paxyHKY TOIIIO) Ta sIKi BiAIOBiIal0Th BUMOTAaM 3aKOHOJABCTBA.

[Ipu BHeceHHi BxkinagHMKOM TOTIBKOBMX KOIITIB Ha BkiagHuii paxyHOK, B TOMY YHCII
JOJJAaTKOBUX BHECKIB (MOMOBHEHHs Bkiany), sIKiio Take BHeceHHs nependadene Jlorosopom, bank
Hajae BxinagHuky 3a HOTO 3BEpHEHHSIM KBUTaHIlIO Ta /abo Bummcky mo BkrmamHoMmy paxyHKy, a
IOpy 3apaxyBaHHI OE3rOTIBKOBMX KOIITIB — 3asBY-JOTOBip Ha NpUENHAHHS 1 Bummcky mo
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BruiagHomy paxyHKy, mo Moxxke Oytu HamaHa Bxuiagauky B ToMy uucii i3 Bukopuctanasm CHBO
«IHTEepHET-0aHKIHTY.

8.1.6. BiamoingHo 10 yMOB, 3a3Ha4eHuX y JloroBopi (B yacTuHi 00CIyroByBaHHs baHKOM BKJIaTHUX
(1eno3uTHUX) paxyHKiB BKIasHUK po3Millye rpoIoBi KOWTH Ha BkiiagHOMY paxyHKY IUISIXOM:

— BHECEHHS I'POIIOBHX KOIITIB TOTIBKOIO Yepe3 kacy banky abo depes 6aHkoMar 3 (QyHKIIEO
npUiiMaHHs TOTiBKU (32 YMOBH HasiBHOCTI TEXHIYHOI MOXJIMBOCTI baHky);

— mepepaxyBaHHS 3 iHIIOro BxmagHoro paxynky abo [loTounoro paxyHky 4epe3 BiAJIiJICHHS
banky a6o mucranmiitHo, 3a momomororo CJIBO «IHTepHeT-OaHKIHT» abo yepe3 iHIII
JUCTaHIIHI KaHamu OOCIyroByBaHHS (32 YMOBHM HAasBHOCTI TEXHIYHOI MOXKIIMBOCTI Y
banky).

8.1.7.0¢opmiena B MUChbMOBIH (eNEKTpOHHI) Gopmi 3asBa-I0OroBip Ha NMPUETHAHHS, BUKOHAHE
bankom matixue nopydeHHst Kimienra Ha nepeka3 komtiB 3 Paxynky 3 1K va Brnagauit Paxynok
Knienta ab6o BukoHanHs bankom 3apaxyBanHHs KowTiB Ha Bruagamii paxyHok Bxiagnuka, €
HAJIC)KHUM MIATBEP/UKEHHAM JojepkaHHs CTOpoHaMu NHCbMOBOI (hOpMU 10OrOBOPY OaHKIBCHKOI'O
BKJIAJy.

8.1.8.11pu 3BepHeHHI1 10 BinmineHHs/qupekiii banky Bxnagnuka, sxuii po3mictu Bxian/ Bigkpus
bankiBcbkmii PaxyHok 3a gonomororo C/ABO «IaTtepHer-6ankinr», bank Hagae takomy BrimagHuky
Ha Hloro BUMOry HaJeXHUI HOMy NpUMIpHUK 3asBU-I0TOBOPY Ha MPHUETHAHHS y MUCHMOBIH popmi
3 MIJIICOM Ta IEeYaTKok0, a Takok Bunucky no BkiagHomy paxyHKy.

[TinTBepmxenHsM BHeceHHs Bxiannukom Bxitany 3a nonomororo C/ABO «IuTepHeT-0aHKIHT €
Bunucka no BxkinagaoMmy paxyHKy, 10 HagaeTrbess bankoM BxiagHuky 3a MOro 3BEpHEHHSM B JIEHb
3apaxyBaHHs I'POILOBHUX KOIITIB y cyMi Bkiany Ha Bxnagnuit paxyHok. Y Bunucui 3a3HaqaroThes:
Ha3Ba banky, Homep BrimamHOro (AEMO3UTHOTO) PaxyHKY, YCi TPOIIOBI CyMH, 3apaxoBaHI Ta
cnucadi 3 BkiagHOro paxyHky, a TakoK 3aJMILOK I'POLIOBUX KOLITIB Ha BkiagHOMy paxyHKy Ha
MOMEHT 3BepHEHHs BritagHuka 1o banky.

8.1.9. Bxiagnuk, po3mimytoun Bxiiag na ymoBax [loroBopy (B uacTuHi 00cinyroByBaHHs baHkom
BKJIAJIHUX (JE€NO3UTHMUX) PaxXyHKIB) Ta MIJNUCYIOUM 3asiBY-JOTOBIp Ha NMPUENHAHHS MiIATBEPAKYE,
1110 O3HAHOMJICHUH 3 TUM, 110 rapaHTyBaHHs POHOM MOLIUPIOETHCS B MEXKaX I'PAaHUYHOTO PO3Mipy
Ha Bxnan nmpu BiACYTHOCTI yYMOB/BMINAJKIB, 3a3HaueHUX y cTarTi 26 3akony VYkpainu «lIpo
CHUCTEMYy TapaHTyBaHHA BKJaaiB (I3MYHMX OCiO», a TaKoXX YMOBM, Ha SKHUX 3J1HCHIOETHCS
po3mimienHs Bkiany y banky 3a JloroBopom (B wacTuHi 0OcCiIyroByBaHHS baHKOM BKJIaJHUX
paxyHKiB) BkiiagHuKy 3p0o3yMmiJi.

8.1.10. I[1epebir cTpoky po3MinieHHs Bkiamy nounHaeThes 3 aHSA 0OpMIICHHS 3asBU-IOTOBOPY Ha
HpUETHAHHS.

8.1.11. BHeceHHss BKkiaay Ha BkiagHuii paxyHOK, MOBEpHEHHS Bkiagy, cruiata TpOICHTIB,
3IHCHIOIOTHCS Y BaltoTi Bkiany, 3a3HaueHiil y 3asBi-10roBopi Ha MpUEIHAHHS.

8.1.12. Jlnem po3mimenHs: Bkiany € geHb 3apaxyBaHHS TPOLIOBUX KOINTIB Y BH3HAueHil B 3asBi-
JIOTOBOpI Ha NMpHeIHaHHA cyMU Bkiany / mouatkosiii cymi Bkiany Ha Bkinagnuii paxyHoK.

Y BumamKky HEHAAXOKCHHS CYMH BKJIAAy Ha BKIagHWil paxyHOK WpPOTITOM CTPOKY,

3a3HauyeHOMY B 3asBi-IOrOBOP1 Ha NMpHeEIHAHHA, BKiiaag BBaXkaeThbcs Hepo3MillleHMM, a PaxyHok
3aKpUBAETHCSA MICIS HACTAHHS 3 —T0 (TPeThoro) OaHKIBCHKOIO JAHSI, MICHs 301ry BKa3aHOTO CTPOKY.
8.1.13. Ha nuceMoBy BuUMOry Bknannuka, bank Hajgae BrinagHuky po3paxyHOK JTIOXOJIIB Ta BUTpAT,
MOB’sI3aHUX 3 po3MilieHHsIM Bxiamy, sikuii BKIOYae Taky 1iH(GOPMAIIIO HA ATy 3BEPHEHHS: CyMY
HapaxOBaHUX NPOIEHTIB Ha Bxmajg Buxoasuw i3 cTpoKy po3MmimleHHs Bxiany; cymy mopatkiB i
300piB, SKi YTpUMYIOThCS 3 BkiagHuka, i3 3a3Hau€HHSM TOro, IO baHK BHUKOHYE (QYHKINT
MOJIATKOBOTO areHTa; CyMy KOMICIHHUX BHMHAropoJ 3a BIJKPHUTTS/OOCIYroByBaHHS Ta 3aKpUTTS
Brxuagnoro Paxynky i Paxynky 3 IIK Ta iHmi Butpatn BriagHuka 3a mepiogamu, MoB’sI3aHUMHU 3
PO3MIIIIEHHSIM Ta OOCIyroBYBaHHSAM Bkiagy; cymy [HOJaTKOBHX TiepeBar uisi BkiiagHuka,
OB’ SI3aHUX 3 PO3MILIEHHSAM Ta 00CIyroByBaHHsAM Bkiany (3a yMOBH HasiBHOCTI).
8.1.14. BpaxoByroumn, 10 3aKOHOJABCTBO YKpaiHM mepemdavae Jeski OOMEKEHHS II0/0
PO3MOPAHKEHHS KOIITaMH Ha BIAKPUTHX B baHKy paxyHkax (OPsIOK BIIKPUTTS PaxyHKIB, peXKUM
paxyHKiB), po3minieHHsM Bknany Ha Briagnomy paxynky, KilieHT moromkyeTbesi 3 yMOBOIO, IO
nepexif A0 IHIIOi ocoOM MpaBa BUMOTH MOBEpHEHHs Bxiamy abo #oro dvacTuHU (LLISLXOM
JapyBaHHs, BIACTYIUIEHHS TOII0), MOKIMBUH BUKJIFOYHO 3a HAasSBHOCTI MMCbMOBOI 3rofu baHky.
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8.2. Tlopsimok HapaxyBaHHs Ta cijiaTu bankom npoueHTiB 3a Bkiagom

8.2.1.Po3Mmip mporeHTHOI cTaBku 3a Bkiagom, mopsaok HapaxyBaHHS Ta MEPIOJUYHICTh BUILIATH
IPOIICHTIB, NOBEPHEHHS BKiaay, B T.4. MOXIIUBICTH HOTO MOMOBHEHHS, JOCTPOKOBOT'O MOBEPHEHHS
TOLLO BCTAHOBIIIOIOTHCA 3asBOIO-JOTOBOPOM Ha MpHEJHAHHA Ta UM J[OroBOpOM B 3aJI€KHOCTI Bij
yMOoB oOpanoro Kiientom mpoaykty banky, posmimenoro bankom Ha Caiiti  banky:
https://crystalbank.com.ua.

8.2.2.KiienT MoOxe oOpaTH HAcCTyIHI BapiaHTH BUIUIATH TPOLEHTIB, 3a YMOBH, ILI0 BOHHU
nepeadayeHi BiAMOBIIHUM NPOAYKTOM baHky:

— BHIUIaTa CyMH HapaxOBaHUX IIPOLIEHTIB FOTIBKOIO uepe3 kacy baHky;

— abo nepepaxyBaHHs CyMH HapaxOBaHHUX IPOLIEHTIB HAa BKa3aHUN KilleHTOM paxyHOK;

— abo mependaueHa BUIUIATa MPOLEHTIB HUIAXOM MPHUEIHAHHA iX po3Mipy A0 cymu Bxiany

(IIsXoM Karitami3arii).

[TporieHTH MOXYTh BUILIA4yBaTHCh KITEHTY MIOMICSAYHO, IMIOKBAPTaIbHO a00 B KIHIII CTPOKY
po3mimeHHs Bxiazy, B 3anexxHOCTI BiJf yMOB oOpanoro Kiientom nponykry banky.

KonkpeTHuii cioci6 BUIIaTu NpoIeHTiB, oopanuii Kimienrom, Bka3yeThes B 3asiBi-I0roBOpi Ha

IpU€ETHAHHS.
8.2.3.31 crumBoM cTpoky Brxmanmy bank mnoBeprae Kiienty Bxiian paszom i3 HapaxoBaHUMHU
nporentamMu 3a Bxkmagom Ha Paxynok 3 IIK Kiienra, 3a3nadennii y 3asBi-ZoroBopi Ha
HpUETHAHHS.
8.2.4.Y pa3i, axkmo Briagauk OyB 0OMeXEHHH B MpaBi BUIBHOTO PO3MOPSDKEHHS KOIITAMH Ha
Bknagnomy PaxyHky, y Bumaakax, nepeadoayeHMX 3aKOHOJABCTBOM YKpaiHU (B TOMY YHCII,
BHACIIIZIOK apemTy, iHmuX myonaidaux oo0TsbkeHs — JogaTrok 11 g0 mporo JloroBopy), KOWITH, Y
po3nopsLKeHHl akuMu BriagHuka Oyno oOMexeHo, BHUILIauyloThcs bankoM BxmagHuky nuiie
ICJIsE CKaCyBaHHS TAaKUX OOMEKEHb.
8.2.5.Y pa3i yacTkoBOro crnucanHs KomrTiB 3 PaxyHky BknagHuka B mpuMycoBoMy HOpSAKY abo
nuisixoM JlorosipHoro crniucanHs, bank noseprae Bxknaanuky 3anumok Bxiany B 1aTy noBepHEHHS
Bknany, 3a3HaueHy B 3asBi-10roBOp1 Ha MpueaHaHHS a0o noBepTae Bxiagnuky 3anumok Bxmany
YM WOTO YaCTHHU Yy BUMAJKY JOCTPOKOBOI BHUMOTH BKIagHHUKOM IIOAO TIOBEPHEHHS 3aHIIKY
Bknany, sikio ymoBamu 3asiBU-I0TOBOPY Ha MPUEAHAHHS TaKe MPaBoO Mepe0ayeHo.
8.2.6.Y BumasKy HAKIAJCHHS YIMOBHOBAXCHHMH OpPraHaMH B YCTAHOBJICHOMY 3aKOHOJABCTBOM
HOPS/IKY apeluTy Ha KOIITH, L0 3HaXoAAThCs Ha BkianHoMmy paxyHky BkinanHuka, mpoueHTH
NIPOJIOBXKYIOTh HAPaxOBYBATHCS 3TiTHO yMOB JloroBopy.
8.2.7.Y pa3i cMepti Bknannuka npouentu no Briany IIPOJIOBKYIOTh HapaxoByBaTHUCSA
BIANOBIAHO 10 yMoB JloroBopy. HapaxoBani Ta He cmiadeHi BxnanHuky nponeHtu Ta Bxnan
MOBEPTAIOTHCS CMAKOEMIISIM B MOPSIJIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
8.2.8. Ilopsinok HapaxXyBaHHsI MPOLEHTIB 32 KOPUCTYBaHHA BKJIagoM € HACTYNHHMM: MIPOIEHTH
HapaxoBYyIOTbCs y BaimioTi PaxyHky, Ha cymy Brxmany 3a metonoM «daxt/daxt» (BUXOAIYU 3
(bakTUYHOI KUIBKOCTI JHIB y MICSIl Ta y poli) Ha (aKTUYHUNA 3aJUIIOK KOWTIB Ha Bxiamgnomy
paxyHKYy CTaHOM Ha KiHellb KOXXHOTO Hs MOYMHAIOYM 3 JIHS, HACTYIHOTO 3a JAaTOI0 PO3MILICHHS
Bkrnany, 1o aHS, SKWid Iepenye naTi ToBepHEeHHs Bkiaay, a y BHITaJKy TOCTPOKOBOTO TIOBEPHEHHS
Bciel cymu Bxiany — no nHs, sikuil mepenye aati JOCTPOKOBOTO NMOBEpPHEHHS Bciei cymu Bxiany,
SIKIIO 1HIIE He Mepe10adyeHo yMOBaMHU 3asBU-J0TOBOPY HA TIPUETHAHHS).

[Tpu HapaxyBaHHI NPOILEHTIB JieHb 3apaxyBaHHA Bxiany/ monoBHeHHs Bknany Ha Bxiamxuii
paxyHOK Ta JE€Hb, BU3HAUYEHHWW SK Jara IOBepHEHHs Bxnany 3 BxiagHoro paxyHky He
BpaxoBYIOThCs. [Ipu po3paxyHKy NMpOLEHTIB MPUHMAEThCs KaleHIapHa KUIBKICTh JIHIB Y Micslll Ta
KaJIeHJIapHa KUTBKICTh AHIB y POIIi.

[TporieHTH HapaxoOBYIOTBCS Ta BHIUIAUYIOTBCS 3 YypaxXyBaHHSM BHMOT 3aKOHOJABCTBA
VYKkpaiHu 100 OmMoAaTKyBaHHs JOXOMIB (i3UIHUX OCi0.

8.3. Ilopsimok 3MiHM po3Mipy nmpoueHTiB 3a Bkiaaom, sikuii po3miiieno B banky

8.3.1. Croponu moroaunw, BianosiaHo 10 ctarti 651 [uinenoro Kogekcy Ykpainu, ko iHie He
BCTAaHOBJICHO 3aKOHOJAaBCTBOM, Kep}’IO‘-II/ICB IIOTOYHUMMU KOJIMBAHHSIMHAU HpOI_IeHTHI/IX CTaBOK 3a
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BKJIa/IaMH, CUTYaIli€l0 Ha TPOLIOBOMY PHMHKY Ta/ab0 3MiHaMHU y TPOLIOBO-KPEIUTHIA MOIITHILI
HarmionansHoro 6anky YkpaiHu, IO po3Mip MPOIEHTHOI CTaBKH 3a Bkiagom, sikuii po3MIIIEHO B
Banky, mMoxe 3MiHIOBaTHCA.

8.3.2.1Ipo BCcTaHOBJICHHS HOBOTO PO3Mipy IpPOIEHTHOI cTaBKM 3a Bkmamom bank moBimomuisie
KiienTa He misHime Hixk 32 10 (mecsiTh) KajJeHAAPHUX AHIB 10 AaTH HAOpaHHS YUHHOCTI HOBUM
PO3MipOM IIPOLIEHTHOI CTaBKH NUISIXOM BHECEHHs B1AMOBIAHOT iHGopmarii y Bunucku 3 Bxiragnoro
Paxynky(-iB) Kiienra Ta/abo po3milieHHs BiAMOBIAHUX MOBIAOMIIEHB Yy BiaaineHHsx banky, Ta/a6o
po3MimeHHs BignoBigHoi iHGopmamii Ha Caiiti banky, Ta/ab0 pO3MIIIEHHS BIAMOBITHOTO
oronomenHs y CIbO «IHTepHeT-0aHKiHT», Ta/ab0 1HIIUM AOCTYIMHUM CIOCOOOM, BHU3HAYCHHUM
bankowm.

ITpu Hesroxai KiieHTa 13 BCTaHOBIIFOBAHUM PO3MIPOM IPOIIEHTHOI CTaBKH, OCTaHHIN MOBHUHEH
NOBIIOMUTH TIpo 11e baHK He Mi3HilIe OCTAaHHHOrO POOOYOro IHS, IO MEpeAye AaTi MOYaTKy il
HOBOI MPOILIEHTHOI CTaBKH, IUISXOM HaJaHHS BIANOBIIHOIO MUCHMOBOIO MOBIJOMIIEHHS OCOOMCTO
a0o MoIITOr0 HA 3a3HAaYEHY y 3asBi-I0OrOBOPI HA MpUEAHAHHS aapecy baHKy Ui TMCTyBaHHS.

@DaKkT HEHAIXOPKEHHS TaKOro MUChMOBOro mMoBigomieHHs Kiienta Ha 3a3HauyeHy y 3asBi-

JIOTOBOPI Ha MPHUETHAHHA aapecy baHKy JUIs JHCTyBaHHA B OCTaHHIN poOOYMi IeHb, IO Tepenye
JaTi moYaTKy il HOBOI MPOLIEHTHOI CTaBKH, € 3roj10r0 KilieHTa 3 HOBUM PO3MIPOM CTaBKH, 32 SIKOIO
HApaxoBYIOTbCSA MPOIEHTH Ha CymMy Bximamy, mpu 1OboMy Taka 3MiHA TIPOIEHTHOI CTaBKH
BBAXKAETHCSI BUNHEHOIO HAJIEKHUM YHMHOM 1 HE MOTpedye YKIIaJIeHHS MUCHbMOBOI JI0AaTKOBOI YrOJIu
1o Jlorosopy.
8.3.3. fIkmo KiieHT He 3roaHuii 13 BCTAHOBJIFOBAHUM PO3MIipOM IPOLICHTHOI CTaBKU 3a Bkiiamom Ta
NUCHMOBO TIOBIJOMUB Mpo 1e baHk B mopsaaky, mnepembadeHOMy UM TyHKTOM IlyOmiynHOl
porno3ullii, 3asBa-J10roBip Ha MPHUEIHAHHS MPUIUHSIE CBOIO IO 3 HACTYMHOIO0 pOOOYOro AHS, IO
CIIiye 3a IaTOI0 OTPUMAaHHSA baHKOM Takoro MmoBiOMIIEHHS, a TOBEpHEHHS cyMH Bxiany Ta crimara
HapaxOBaHMUX MPOIEHTIB Ha Bkiana 3/11HCHIOIOTHCS B HACTYITHOMY MOPAJIKY, a caMe:

— mpoueHTH Ha Bxnan HapaxoBYIOThCS BKJIIOYHO [0 OCTAaHHIA KalleHIapHUW JeHb, IO
nepeaye JHIO TIOBEpHEHHS CymMH Bkiamy 3a craBkoro, o misia 3a Bkmagom 10
BCTaHOBJICHHS HOBO1 CTaBKH;

— Kuient gopyuae banky cymy Bkiany Ta HapaxoBaHi MpoLeHTH 3a Bkiagom mepepaxyBaTu
Ha paxyHOK, BkazaHuii Kiientom B 3asiBi-ZOroBOpi HAa TpPHUETHAHHS, SK PAXyHOK JUIs
noBepHeHHs Bxiiany abo 1HIIMI paxyHOK, BKazaHui KiiieHTOM B okpeMiii 3asiBl, HACTYITHOT'O
pobouoro mHs, MmO CiliAye 3a Aarolo oTpuMaHHs bankom moBizomnenns Kiienta/
npunuHeHHs J[oroBOpy 3riIHO 3 YMOBaMH IIBOTO ITYHKTY.

8.4. ABTOMaTH4He MOJOB:KEHHsI CTPOKY po3MmimeHHss Braaxy

8.4.1. YMoBaMH pO3MIIIEHHS KOIITIB JUIsI TEBHUX BHIIB BkiamiB Moxe mnependadaTuch
MOJJIMBICTh aBTOMaTMYHOTO TOJOBXKEHHS CTPOKY po3mimeHHs Bxiagy. Indopmarnis mnpo
MO>KJIMBICTh T4 YMOBHM aBTOMAaTHYHOI'O IOJOBKEHHS CTPOKY po3MilleHHs Bkiany Bu3HayaeTbcs
CropoHamu B 3asBi-I0r0BOpPi Ha IPUETHAHHS.

8.4.2. BKJIaTHUK Mae MpaBO BCTAHOBUTH aBTOMATHYHE TOJIOBXKEHHS CTPOKY a00 BIIMOBHTHCS Bif
aBTOMATHYHOTO TIOJIOBXKEHHS CTPOKY po3MilleHHs Bkiany y cmocidé Ta CTpoKH, BU3HAYEHI Ii€l0
3asBOIO-OTOBOPOM Ha ITPUETHAHHS.

8.4.3. ABTOMaTH4YHE TMOJOBXKEHHS CTPOKY po3MmimeHHs Bkmany 3ailicHioethess bankom 6e3
npucyTHocTi Bxmannuka Ta 6e3 yknanaHHs OyIp-SKMX IMHCBMOBHUX JIOTOBOpIB N0 1€l 3asiBU-
JIOTOBOPY Ha MPHUETHAHHS.

8.4.4.Ctpok po3mimennsi Bkiaaay mogoBxKyeTbes Ha TOH caMHid CTPOK, 110 BU3HAYSHHHA B PO3ILi
«CTpoK po3MillleHHS BKJIaay», 3a3HadyeHUd B 3asBi-JI0TOBOpI Ha NpueIHAaHHS. Bianik HOBOro
CTPOKY po3MillleHHs Bkiaay mouynHaeThcs 3 JHS, IO € OCTaHHIM JHEM IOINEPEeIHbOTO CTPOKY
po3MilieHHsa Bknany.

8.4.5.TIponoBxeHHs CTPOKY po3MilieHHs Bkiany Bini0OyBaeThesi 32 MPOLEHTHOI0 CTABKOIO TAa HA
ymoBax, 1o nioth y banky 3a o6panum Bximagaukom BuaoMm Bxiany Ha aaTy mo4atky HOBOT'O
Ctpoky po3mimeHnHs: Bxiamy, BIAMOBIAHO 70 YMOB pO3MIIIEHHS KOIITIB, po3MinieHUM Ha CailTi
banky https://crystalbank.com.ua Ta B mpuminienHsx banky, B goctynmHomy /it BriiagHukiB micti.
8.4.6.B pa3i BiAMOBHM BiJ MpOJIOHTAIlli, 3 METOI TMOBEpHEHHS Bkiany y 3B’SA3Ky 13 3aKiHYCHHSIM
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CTpPOKY 3aiyueHHs Bkiany, BkazaHoro B po3/iii «CTpoK po3MillieHHs BKJIaxy» (1ara MOBEpHEHHS)
miei 3asgBU-I0TOBOPY Ha MPUETHAHHS/ 3aKIHUEHHS CTPOKY MpOJIOHTaIii, BKIagHUK B CTPOK HE
mi3HiEe OJHOr0 poOouyoro (OAHKIBCHKOTO) JHSA A0 3aKiHUEHHS CTPOKY 3alydeHHs Bkiany,
BKazaHoro B po3aull «CTpok po3MillleHHs BKJIaay» (JaTa HOBEpHEHHs) 3asBU-J0rOBOPY Ha
npU€eaHAHHS, 30008’ 13aHUI MUCHMOBO MOBiIOMHUTH baHK 1po cBoe GaxkaHHs oTpuMatu Bkias.
8.4.7.Y pasi, skuo BximagHuk B CTpOK HE Ii3HIIIE OJHOTO PoOodoro (OaHKIBCHKOTO) AHS O
3aKiHUEHHS CTPOKY 3aiydeHHs Bkiamy, BkazaHoro B po3aiii «CTpok po3MilneHHS BKIamy» /
3aKIHYEHHS CTPOKY MPOJIOHTallii, TUCHbMOBO He MOBiIOMHUB baHk mpo cBoe Oa)kaHHS OTpUMAaTH
Bxian, crpok 3amyuyeHHs Bkiagy (unuisxoMm momaHHs 3asBU MPO BIAMOBY BiJi aBTOMaTHYHOIO
IPOJIOBXKEHHSI CTPOKY po3MimieHHs Bkiany — Jlomatky 7-2 no uporo [loroBopy) BBaXKaeTbes
MIPOJIOBKEHUM HA TaKUM caMUil CTPOK, 3a3HaueHuil B po3aial «CTpok po3MilleHHs BKIaay». Jnem
MoYyaTKy nepebiry HOBOTO CTPOKY 3alydeHHs Bkiany € HacTYymHHH KaJeHJapHUMl JeHb 3a JHEM
3aKiHYEHHS CTPOKY 3ajy4yeHHs Bkiaay. ABTOMAaTW4YHY MpPOJIOHTAIliI0 CTPOKY 3ainydeHHs Bxiamy
Moe OyTH 31 ICHEHO BiJIOBITHO 10 YMOB 3asBH- JOTOBOPY Ha MPHETHAHHS.

8.4.8.I1lignucannsM 3asBU-IO0TOBOPY HA MpUEAHAHHA, BKIaHUK MiATBEPIKYE CBOE O3HAHOMIICHHS
3 mpaBamu BkiagHuka Ta baHKy aBTOMAaTW4YHO MPOJOBXKYBaTH TepMiH il Bxmany (memo3uty),
pO3yMi€ MOPSAOK 1 YMOBU HOro 31iliCHEHHS. BKIajHUK MiATBEpIKYe, 10 HEe MaThuMme 10 baHky
KOJHHMX TMpETeH3id 3a YMOBHM HACTaHHS AaBTONPOJIOHTAIl Ta HE BUMAaraTMMe JOCTPOKOBOTO
noBepHeHHs Bkiany.

8.4.9.3a Bumororw BxkiagHuka y SKOCTI HiATBEPIKCHHS 3IIHCHEHHS aBTOMATHYHOI IPOJIOHTAIlii
Bxiany crtopoHu mianucyroTh 3asBy-noroBip mpo BHeceHHsS 3MiH (Jomartok 7-1 mo 1poro
JloroBopy) B Oyab-sikuii OAaHKIBCHKUH JCHB ITICIIS 3M1MCHEHHS aBTOMATHYHOI IMPOJIOHTAIli, aie 110
MOMEHTY 3aKiHYeHHs TepMiHy Iii Bknany (HacTaHHs (akTy HaCTYIMHOI aBTOMAaTUYHOI MPOJIOHT ALl
3rijiHo YMoB Briany).

8.4.10. ABTOMaTH4YHEe MOJOBXKEHHS CTPOKY po3MilleHHs Bkiany He 3A1HMCHIOETBCS y BUNAJKY,
KO Ha JaTy 3akindeHHs CTpokypo3mimeHnHs Bkmagy ymMoBamMu pO3MILIEHHS KOIITIB,
1o po3MiteHi Ha Caiiti banky, He mepeadaueHuii BianoBiquuil Bua Briany (Bximagauk camocTiitHO
BiacmiakoBye Ha Caiiti banky iH(popmaniio moA0 HasBHOCTI/ BiICYTHOCTI B baHky ymoB
ABTOMATUYHOTO MOJOBXKEHHS 00paHOro HUM Bkiaay) Ta BiJCYTHS MOIIMBICTH aBTOMATHYHOTO
nojoBxxeHHs: CTpoky posmimieHHss Bxiagy; a6o B pasi HasBHOCTI B baHKy JOKyMEHTalbHOIO
MiATBEpKeHHsT BimoMocTel mpo dakTt cmeprti Brinagnwka. B Takomy Bumaaky cyma Bxuamy
nepepaxoByeThes Ha Paxynok 3 [1K Bxnagauka, 3a3nadeHuit y 3asBi-10roBOpi Ha IPHUETHAHHS.
8.4.11. ABTOMaTHYHE NOJOBKEHHS CTPOKY PO3MIillleHHs Bkiany He 3A1iCHIOEThCS TaKOXK, SIKIIO Ha
naty 3akiHueHHs CTpoky po3MimieHHs Bxmany Bxnagauk oOmexeHUN B TpaBi  BUIBHOTO
pO3MOpsADKEHHS KolTaMu Ha BkimagHomy PaxyHky, y BUmajkax, nepeadadeHuX 3aKOHOJABCTBOM
(B TOMY 4MCIIi, BHACHIJIOK apeIlTy, IHIINX MyOIIUYHUX OOTSKEHB).

8.4.12. KiieHT Mae mpaBo BiIMOBUTHUCH BiJl aBTOMAaTUYHOI IIposioHTalii «CTpOKOBOTO BKIIATY»:

— SIK Ha eTali HOoro pO3MIIIEHHS OJHUM 13 CHoco0iB - nuisixom Bubopy Bkiany 06e3
ABTOMATHUYHOI TPOJIOHTAIlli/ MPOCTABJICHHS BIAMOBIIHOI «BIAMITKHA» B 3asiBi-JOTOBOpPI Ha
MpUETHAHHS;

— Tak 1 Ha eTami mepepo3MilleHHs Bkiany - nuisxoMm HamucaHHs 3asiBH NPO BiJIMOBY BiJ
aBToMaTU4yHOI TposoHranii Bkiaxy (domatok 7-2 mo uporo JloroBopy) — He Mi3HIIIe
0JTHOTO po60YOoro (0aHKIBCHKOTO) JTHS /IO 3aKIHYCHHS CTPOKY 3ally4eHHs BKiany, BkazaHOTO
B po31iii «CTpOK po3MillleHHs BKJIaly»/ 3aKIHUEHHS CTPOKY MPOJIOHTAIlii — 3aCTOCOBY€ETHCS
bankom 3a yMOBH, 1110 11€ TTOIOBXKEHHS HE BiI0YIIOCS.

8.4.13. CTopoHM TOTOJWIIH, IO TIPH TiepeAadi y 3actaBy baHKy MallHOBHX TpaB Ha OTPUMAaHHS
Bxiagy Tta mpouentiB Ha Bkmaa, He3Bakaiouyd Ha iHIN  yMOBM 1boro Jloromopy,
CTPOK po3MilieHHs Bkiagy 3aKkiHUyeThCsl 3 HACTaHHSAM Oyab-SKOi 3 HIDKYCHABEACHUX TMOMAIN
(oOcTaBuH):

— mpen’siBIEHHS BUMOTH 10 baHKy mpo JAOCTpOKOBE NMOBEpHEHHs BCi€i cymMH ab0 4acTUHU
Bkiany, maifHOBI mpaBa 3a skuMu nepenaHi banky B 3acrtaBy (skmo Bknan mepeabauae
MO>KJTUBICTB JOCTPOKOBOT'O MIOBEPHEHHS HA BUMOTY BkiaaHuka);
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— BusBieHHsS bankoM HemiiicHOCTI iH(oOpMalii, HagaHoi BkiagHUKOM 1 3a3HAYCHOI B
JloroBopi, B 3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 3a sSKUM baHKy mepemaHi B 3acTaBy
MalHOBI MMpaBa Ha oTpuMaHHs Bkiany Ta mporenTiB Ha Bxian;

— TopylIeHHS (HeBUKOHAHHS YW HEHAJC)KHE BHUKOHAHHS) BKiagHUKOM OYIb-SIKOTO 3 1HIIHMX
3000B’s13aHb, BU3HAYCHUX J[OroBOpoM, B 3a0€3IMEUYCHHS BHKOHAHHS 3000B’s3aHb 3a SKUM
banky mepenaHni B 3acTaBy MaifHOBI IIpaBa Ha OoTpuMaHHs Bkiamy Ta mporeHTiB Ha Bxian,
Ipo sIKe cTano Biomo baHky;

— bBanky crano BiioMO Mpo BUHUKHEHHS MOIaTKOBOI 3aCTaBH, 1HIIIOTO MyOIIYHOTO OOTSKCHHS
BIJIHOCHO aKTHBIB BkiagHuka abo Tpo MPUHHATE CYAOM pIIMIEHHS IIOAO OOMEKCHHS
LUBUIBHOI mi€3maTHOCTI Briagnnka a00 BU3HAHHSA HOTO HEI€3MaTHHM;

— bBankycrano BiioMO Mpo MOJAHHS 0 CYAYyNO30BHOI 3asBU/MOPYIICHHS CYIOM CIPaBH PO
BH3HAHHA HEMIMCHUM B IIIJIOMYy YHM OKpeMHX yMoBIboro JloroBopy abo moroBopy,
B3a0e3MeueHHs] BUKOHAHHS 3000B’s13aHb3askuMbankynepeiani B3acTaBy MaifHOBI TpaBa Ha
orpuMaHHs Bxiagy Ta mporeHTiB Ha Bkiam, abo mo TpeTiMu oco0aMu PO3TOYaTo
MPOLICAYPY 3BEPHEHHsS CTATHCHHSI HA MallHOBI TpaBa Ha OTpUMaHHs BKiiaay Ta mpoIeHTIB
Ha Bkrnaz, nepenani B 3actaBy banky;

— HacTaHHS MIJCTaB BiANOBIAHO J0 BUMOT 3aKOHOJABCTBA Yy cdepi 3amobiraHHs Ta MPOTUALT
BK/ ®T, mo 3000B’s13ytorb bank BigmoButu KitieHTy B momanbimomy oOCITyroByBaHHI
(BIIMOBHUTH B MiATPUMaHHI AUIOBUX BiJIHOCHH).

8.5. IlomoBuenns Bkiaany

8.5.1. MoxnuBicTs monoBHeHHs1 BrkinagaukoM/TpeTbor0 0co00r0, MiHIMaJIbHA / MaKCUMallbHA cyMa
MOMIOBHEHHSI Ta CTPOK, MPOTSIrOM SIKOTO TaKe TIOBEPHEHHS JIOMYCKAEThCS, BU3HAYAIOTHCS
YMOBaMu pO3MIIIEHHS KOIITIB Ta 3a3HAYaIOTHCS B 3asBi-10TOBOPi HA IPUETHAHHS.

8.5.2.BHecenHs rpomoBux KomTiB Ha Bxmanuuii paxyHok Bxnaagnuka Tperboro oco0oro
3IACHIOETHCS B IOPSIKY, Tepe10aueHOMY 3aKOHOIABCTBOM Y KpaiHH.

8.6. JlocTpokoBe moBepHeHHsI Briaxy

8.6.1. JloctpokoBe moBepHeHHs Bxiagy MoXJIMBEe BUKIOYHO 3a B3aeMHoi 3roau CTopiH Ta
3MIACHIOEThCS UIIXOM mignucaHHs CtopoHamu 3asBu BrkiiagHuka Ha JOCTPOKOBE MOBEPHEHHS
Briany (JdomaTok 7-4 no uporo JloroBopy) y BHUMAAKY PO3MILICHHS CTPOKOBOro Bkmamy, Kpim
BUINAJKIB nepeadadeHux JloroBopom.

8.6.2. MOXJIMBICTh JIOCTPOKOBOTO TOBEpHEHHS cyMu Bxiagy Ta Horo ymMoBM BH3HAYalOThCS
YMoBamMH po3MIIIEHHS KOIITIB Ta 3a3HAYAIOTHCS B 3asB1-10r0OBOP1 HA MPUEAHAHHS.

8.7. 3akpurTtsa BriaaHoro paxyHky

8.7.1. [Tis oroBopy (B 4acTuHi oOcimyroByBaHHs baHkom BkiagHUX paxyHKiB) MPUIHHSIETHCS
yJCHb BUIUIATH Bkiamy pa3oM 3 HapaXxOBaHWMH TIPOIIEHTaMH, ab0 y IHIIMX BHITaJIKaX,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta JloroBopom.

8.7.2.bank 3akpuBae BriagHuii paxyHOK Ha HACTYITHHW POOOYMIA JEHB TICIS TMOBEPHEHHS CYMH
Bxnany BknagHukoBi B TOBHOMY 0OCS31.

9. MMOPAJTOK 3I[IﬁCHEHH$I I[I/ICTAHHIFIHOFO OBCJIYTOBYBAHHA
PAXYHKIB 3A JOIMOMOI'OIO CUCTEMHU «IHTEPHET-BAHKIHI' 1JISA ®ISUYHUX
OCIb»

9.1. IliaK/JII0YEeHHS 10 CHCTeMH JMCTAHUiHHOro 00c1yroByBaHHs paxyHKiB «[HTepHeT-
OaHKIiHD»
9.1.1. bank Ha/iae MOCIYTHU 3 3AIACHEHHS JUCTAHIIHHOTO OOCITYTOBYBaHHS PaXyHKIB 3a JOTIOMOTOIO
cucremu «IaTepHer-6ankiHM» (nani — CIAbO «IHTepHeT-0aHKIHT») 32 HACTYITHUX YMOB:
— vy Kitienra € Binkpurtnii B banky Paxynok 3 I1K;
— vy Knienta € MoOunbHuii HOMep. MoOimpHUN HOMEp BKa3yeTbest KitieHToM y 3asBi-
noroBopita/abo mnHCbMOBiM 3asBi. KiieHT migTBepmkye, mo MoOinbHUNH HOMEp €
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NEPCOHATBHUM Ta O€3MEeYHUM [UIs OTPUMAaHHS IOBIIOMIIEHb, IO MICTATh Yy C001
KOH]iACHITIIHY 1H(pOpMAIIiIO;

— TiCAS HAJAaHHS BCIX JOKYMEHTIB, HEOOXIIHUX Jisi TPOBEICHHS HAJICKHOI TNEPEeBIpPKU

Kiienra, B Tomy umcii inentudikanii/ Bepudikanii [IpeacraBauka Kiiena.
9.1.2.3acobamu CIIBO «IaTepHer-0aHkiHT» baHK m03BOJISIE OTPUMYBATH JOCTYN JI0 BJIACHHUX
PaxynkiB KiieHTa Ta 37iiicHIOBaTH orieparlii 3a IMMH paxyHKaMHu 4epe3 Mepeky [HTepHeT.
9.1.3.bank Hamae Kiienty MoxauBicTh iHimitoBatu omepaiii 3acobamu CJIBO «lHTepHer-
OaHKIHT»BIMOBIIHO 70 MEPeJiKy Ta Ha YMOBaX, BUKJIAQJICHUX Y 3aTBepkeHux bankom Tapudax,
1o po3mimeni bankom Ha Caiiti banky: https://crystalbank.com.ua.
9.1.4.Buxopucranusim  Kmieatom CIBO  «IHTepHeT-0aHKIHT»  CKAaCOBYETHCS  MOJKIJIMBICTH
BUKOPHUCTAHHS MAallepOBUX PO3PAaXyHKOBUX [IOKYMEHTIB, L0 HAJAIOThCA Ta OIMPAIbOBYIOTHCA Y
BCTAHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHH MOpSAAKY 3 BpaxyBaHHSIM YMOB IIbOTO
Horosopy. B okpemux Bumnaakax, baHk Moxke BHUKOPHCTOBYBAaTH IamepoBl pO3paxyHKOBUX
JOKYMEHTIB —y BIATOBIAHOCTI /J0 BHYTPIIIHIX TOKyMeHTIB baHKy (30kpema, B pa3i 3aKpHUTTS
Paxynky 3 [IK y 3B’s3Ky 13 3aKiHUEHHSM TEpMiHY JIii €IEKTPOHHOTO IJIATIHKHOTO 3aco0y, SKIIO B
Krienra Hemae Oinblie Mil0YUX €NEKTPOHHHX IUIATIKHUX 3aC001B, €eMITOBAHUX JI0 IIbOr0 PaxyHKy 3
[1IK, Ttomo). CTOpoHM BH3HAIOTh IOPUAMYHY CHIy IUIATeXiB, BUKOHaHUX 3acobamu CIBO
«IHTepHET-0aHKIHTY, Ta IXHIO PIBHY IOPHINYHY CUJTY 3 IJIaT€KaMH, BUKOHAHUMH 3 BUKOPUCTAHHSIM
IUIATDKHUX JOKYMEHTIB Ha MANepoBUX HOCISX.
9.1.5. lInsa mouatky po6otu 3 CHABO «luTepHeT-0aHkiHr» KiTi€eHT MOBHHEH 3AIHCHUTH TEPBUHHY
on-naitH peectpaiito B CIIBO «IuTepuer-6ankinr» Ha Caiiti banky, kepyrouunce BkaziBkamu CIIbO
«IaTeprer-6aHKiHTY. Jl0 MpOBENEHHs TaKOi MEPBUHHOI OH-NAWH peectpamii Kiienra omepamii 3
oO0ciyropyBanHsi Kiienta B CJIBO  «IHTepHeT-OaHKiHr» He 3/ilicHIOOTbCA, EjiekTpoHHI
PO3paxyHKOBI TOKYMEHTH 0 BUKOHAHHS HE IPUHMAIOTHCH.
9.1.6.bank 1 Kiienrt, yknasmm [lorosip, BinnoBigHo Ao ctarti 207 LuBinbHOrO KOAEKCy YKpaiHu
JTIUTIUTA 30U IIOJI0 MOXKIIMBOTO (JIOIYCTHMOTO, TIPABOMIPHOr0) BUKOpHCTaHHS OJXHOPAa30BOTO
HapoJIto:

1) npu ykiIagaHHI B TOAANBIIOMY MK C00010 3asB-moroBopiB 3a jgomomoror CJIBO
«IHTEepHeT-0aHKIHIY;

2) Ta/abo mpH iHIIIFOBaHHI, MaTBEppKeHHI TomIo 3a gonomoror CIABO «lHTepHET-0aHKIHT
Krnientom Oyap-sxoi mependaueHoi 1uM JloroBopom OaHKIBCHKOI omeparlii 3 Oyab-SKUM
Paxynkom KnienTa, Binkputum B banky ta nigkmtoueHum 10 CABO «IHTepHeT-0aHKIHDY.

9.1.7.bank 1 Kuienr, yknaBmu 3asBy-q0TOBIp Ha MPUEIHAHHS, MM 3rOJM BIAHOCHO TOTO, IO
OpnHopa3oBuil mapoJib € aHAJIOTOM BilacHOpy4Horo nianucy Kiienra (€ EnekTpoHHUM mianucom) Ta
10 BCl omeparlii, yroau, JOKYMEHTH/IHILIaTUBH, MiANUCaHI/3aCBIIUEeH] B €JIEKTPOHHOMY BHUIJIAAI
OpnHopa3oBuM napoJieM BBaxkaroThes nignucanumu Kiienrom BinacHopyd. OgHopa3oBuil maposib He
Moyke OyTH BU3HAHUM HEIIHCHUM yepe3 Horo eleKTpoHHY GopMy.

9.1.8.Bci 0GaHkiBCBKi omeparii, yroau, iHII JTOKYMEHTH/iHILIaTHBH, 3MIHCHEHI B €IEKTPOHHOMY
BUTJISAL, € EIeKTpOHHUMH PO3paXyHKOBUMH JTOKYMEHTAMH 1 BBA)XKAIOTHCS TAaKUMHU, 110 YKIJIAJIEHI 13
JI0JIep’KaHHSAM MUCBhMOBOI (DOPMH, 1 HE MOXKYTh OYTH OCKapKeH1 uepe3 IXHIO eIeKTPOHY Gopmy.
9.1.9.Bxig no CABO «IaTepHer-06aHKiHT» 3ailicHIOEThCs yepe3 Cait banky abo uepe3 BiAMOBiTHE
nporpaMHe 3a0e3leueHHs, BCTaHOBJIEHEe Ha MoOUIbHMM [IpucTpiil, 3rigHO 3 IHCTPYKLIAMH,
po3mimeHnMu Ha Caiiti baHky.

9.1.10. Inst pobotun 3 CJBO «IHTepHEeT-0aHKiHT» KiieHT TOBHMHEH BHUKOPUCTOBYBATH KaHAJ
JOCTYIy JO MEpeXi 1HTepHET 3 MPOIYCKHOI crpoMoxkHicTi0O He Huxk4de 100 xbit/c, Oynp-skwuii
WEB-0Opay3ep 3 mnepeniky, sSkuii 3a3HaueHO B AokyMmeHTamii kopuctyBaya CJIBO «IHTepHer-
OaHKiHT», 3a0e3neueHHs, BCcTaHOBIeHe Ha MoOumbHMI [lpuctpiit. Ilepernsan indopmarii 1010
PaxynkiB Moxe 31ilicHIoBaTHCh KitieHTOM 3 Oy/Ib-SKOi TOYKH JOCTYIY 0 Mepexi [HTepHeT.

9.1.11. KnieHT, micis MpOXO/PKEHHS MEPBUHHOI OH-TaiH peectpauii Ha Caiiti banky, orpumye Ha
MoOuTbHHIT HOMEp, YHIKAIbHUN TapoJib, SKUH BHKOPUCTOBYETHCS Il TIEPBUHHOI OH-JIAH
peectpamnii B CIIBO «lHTepHeT-OaHKiHr», Ta Mae Oytu 000B’s3k0BO 3MiHeHWH KirieHTOM Ha
[TocTiiinuii mapods.

9.1.12. Takox KmieHT Mae MOXIUBICTH B Oyab-sikuii uyac 3miHuTd [locTiliHuil maposs 3
Bukopuctanasim CJIBO «laTepner-6ankinry. besnmocepennro nepen 3Minoro [locTiiiHoro maposto
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KiienT Mae o3HalOMHTHCH 3 peKOMEHAalisiMi baHKy 11010 CTBOPEHHS MapoJiiB, BUKIAJACHUX Ha
Caiiti CIABO «IuTepHer-O6ankiar»y. Hoswuii [locTiliHMiA maposib Mae BIANMOBITATH HACTYITHUM
BUMOTaM:

1) IocTiliHui MapoIb Ma€ MICTUTH HE MEHIIIE, Hi’K 6 (IIiCTh) 3HaKIB;

2) TlocriitHu# Maposb Ma€ MiCTUTH MOHAHMEHIIIC OJIMH 3HAK 3 OY/Ib-IKOT'0 3a3HAUYCHOTO HIKYC

Habopy:

— JIiTepH JaTHHCHKOTrO andaBiTy BEPXHBOTO Ta HIXKHBOTO perictpis (a-z, A-Z);

— 1udposi 3Haku (0-9);

— HoBwuii [locTiifHMI maponk Mae BiAPI3HATHCA Bija monepeanboro [locriitHOro mapotro.
9.1.13. KiieHT camMOCTiHHO Mae 3a0e3MeunuTH HeIOCTYIHICTh st TpeTix oci6 Jlorina, [ocriiiHoro
napoJiist Ta OHOPa30BOro MapoIs.
9.1.14. KiieHT caMOCTii{HO 1 B TOBHOMY 00Cs131 Hece BIAMOBIAIBHICTD 3a BC1 HACIIAKH, COPUYMHEH]
3MIMCHEHHSAM JIOCTYINy Ta/a00 iHIiMiOBaHHSAM OaHKIBCBKHX OTepaliid TpeTiMH ocobamu, y pasi
oTpuMaHHs HUMH iH(popmanii npo Jlorin, [ocTiitanii maposs Ta/ado OxHOpa30BHiA Mapoib B OyIb-
KWW CIoci0, 30KpeMa, ajieé HEBUKIIOYHO dYepe3 Oe3lmocepeHE 3 HEOOCPEe)KHOCTI 4u 3 Bimoma
noBinomieHHs KirieHTOM 3a3HaueHol B IIbOMY ITYHKTI KOH(}iAeHIiitHO1 iH(dopMmarii TpeTiM ocobdawm,
nigdopa tperimu ocodamu Jloriny, [locriitHoro naposnto ta/ a6o OgHOPA30BOT0 MAPOIIIO TOIIIO.
9.1.15. oo KOKHOI OKPEMOI 1HINIHOBaHOT BiAMOBITHO 110 1HOT0O JloroBopy GaHKIBCHKOI omepartii
nie ta penakuis JloroBopy, mo Oyia YMHHOIO HA MOMEHT iHILIFOBAaHHS BiAMOBITHOI GaHKIBCHKOI
oreparii, IKIIo iHmIe 6e3rmocepeHbO He BU3HAYSHO TaKOI0 peakiiero Jlorosopy.
9.1.16. V pa3i HeoOXiaHOCTI 3aMiHU MOO1IBHOTO HOMEpY Ta/abo eneKTpoHHOI aapecu KimieHT monae
no banky BiAmoBigHy 3asBYy-IOTOBIp IMPO BHECEHHS 3MiH 3a IMOCIYTOIO IJIaTiKHA KapTKa. B Takiid
3asBi-noroBopi KiieHT Bka3zye HOBuii MoOuibHHI HOMep Ta/ a0 eNeKTPOHHY ajapecy, IO BiH
BBaXAa€ MEPCOHATBHUM Ta O€3MeYHMM [uisi mojanbmoro orpuMmanHs CMC-moBizomiieHb, IO
MicTsTh nepBuHHUH [locTiiiHuil napois Ta/abo OnHOpa30BUil Mapoib s AKLENTYBaHHS OIeparLii
B CABO «IHTepHeT-0aHKIHTY.
9.1.17.bank Mae 1mpaBO B OJHOCTOPOHHBOMY HOPSAKY BHOCHUTH 3MIiHM J0 TEXHIUYHUX
xapaktepuctuk, napamerpiB CJBO «lHTepHeT-OaHKIHI», YMOB 3IIHCHEHHS omepauid 3
BukopuctanHsiM CJ/IBO «IHTepHeT-0aHKIHI» Ta B Mepeiik Takux ornepauii. Y BUMAIKy BHECEHHS
3MiH baHk po3Mimiye BiAMOBIIHE TMOBIIOMJICHHS Ta/a00 I1HCTPYKIiO (3 ypaxyBaHHSIM Ta/abo
onucoM 3MmiH) Ha Caiiti banky Ta/abo nosinomisie npo e Kiienrta 3acobamu CHABO «IHTepHer-
OaHkiHr» Ta/ a0 1HIUMU 3acobamu 3B’ s13Ky. KopucryBanus Kinientom CIABO «IHTepHET-0aHKIHI»
micyisg BHeceHHs 3MiH 10 mapamerpiB CJIBO «IHTepHeT-0aHKiHr» BBaxkaeThcst 3rojoro KitieHrta
II0JI0 TPOJOBKEHHS OOCIYrOBYBaHHS 3 ypaxXyBaHHSIM BHeceHMX 3MiH A0 mnapamerpiB CIBO
«IHTepHeT-0aHKIHY. Y BUNANKY, KO KIIi€eHT He MOrOAUThCSA 3 HOBUMHM YMOBaMHM KOPHUCTYBaHHS
Cuctemoro «IHTepHEeT—OaHKIHT», BiH 3000B’sI3aHUN TMOBIIOMUTH TIpo 1€ baHK NMUIsIXOM HaJIaHHS
NUCbMOBOi 3asiBU 10 baHky Ta 10 JaTu BOpPOBaUKEHHS 3MiH IHILIIOBATH NPUIHHEHHS
o0cnyroByBanHs B C/IBO «IHTepHET-0aHKIHI.
9.1.18. Ilicns 3xaiiicnenHs Knienrom nepBuHHOI oH-naiiH peectpauii B C/IBO «lHTepHeT-6aHKiHIY,
bank nanae Kimienty Ilocayru BignoBigHo 1o @yHkuioHanbHUX MoxiuBocTel C/ABO «IHTepHer-
O6ankir», a Kiient nopywae banky 3aificHIoBaTM omepaiii 3 TmepepaxyBaHHS KOIITIB B
HaI[lOHAJIbHIM Ta 1HO3eMHIH BaitoTi 3 PaxyHkiB, 110 BiAKpHUTI Ta/ abo OynyTh BiAKpuTi y baHky, Ta
iHm omepaunii. YkmagenuaMm JloroBopy KuieHnT minrBepikye, mo Hajgae banky 0e3ymMoBHY Ta
Oe33amnepeydHy 3roJly Ha BUKOHaHHS EJEKTpOHHMX pO3paxyHKOBHX TOKYMEHTIB, IO HAJICHIIAIOTHCS
Knienrom 3 BukopuctanusaMm CHABO «IHTepHeT-0aHKIHT».

9.2. Tlopsiaok 3ailicHeHHsI 00CJYyrOBYBaHHs B cucTeMi «IHTepHeT-0aHKiHM»

9.2.1. lucranuiiine oOcmyroByBanHsi Kiienta 3a momomororo CJIBO  «lHTepHeT-OaHKIHTY
nependauvae HampasieHHs Kimientom no banky EnekTpoHHHX po3paxyHKOBHX JTOKYMEHTIB, 3asB Ta
iHQopMaIifHUX 3amuTIB IMIOAO TMPOBEICHHS OMepalii, MIAKIIOYEHHS 0 IOCIYyr, OTPUMAaHHSI
iHdopmamii 3a mpomykramu banky KiieHTa BIANOBIIHO 10 YKIAJACHHX 3asiB-IOTOBOPIB Ha
npueaHanHs, mo oocayroByroThes CJIBO «IHTepHeT-0aHKiHTY, Ta iX 00poOKy baHkoM.
9.2.2.Kunient moxe 3 BuxkopuctanusiM CIBO «InTepHer-OaHKiHT» HampaBisaTH A0 banky 3asBu-
JIOTOBOPY Ha MPUETHAHHS B YAaCTHHI PO3MIIIEHHS / mepepo3MinieHHs BkianiB, Ha TOpydeHHS
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Banky 3nilicHtoBatn JloroBipHe crucaHHs, Ha 3MiHy JIiMiTiB, momepenHi 3asBKM Ha BIIKPHUTTS
[Totounoro paxyHky B baHky Tomio, y BIAMOBIIHOCTI A0 TexHIUHMX MoxiuBocterd CJIBO
«IaTepHeT-6aHKIHT.
9.2.3.CTOpOoHH JOMOBWIHCH, IO JUCTAHIIIITHE OaHKIBChKE OOCITYrOBYBaHHS 3MIMCHIOETHCSA 3
BUKOPUCTaHHSAM 3aco0iB Ayrentudikamii, nependauennx CJIBO «lurepner-6ankinry. s
smiicHeHHs okpemux omepaniii CIABbO «laTepHeT-0aHKIHr» BUMarae mpoBeneHHs KirieHTom
AKuenTyBaHHS, IJI1 YOTO BUKOPUCTOBYEThCSI OIHOPA30BUI MApOIIb, SIKM TeHepYeThbcs baHKoM Ta
HarnpasisieTses Kimenty y Burisai CMC-nioBimomiienHs Ha MoOinsHiNA Homep KimienTa.
9.2.4.CtopoHU BU3HAIOTH, 10 BCi EnexkTpoHHI po3paxyHkoBi nokyMeHTH, AkmentoBadi B CJIBO
«IHTepHET-0aHKIHI», € PIBHUMH 3a IOPUAMYHOI0 CHIIOI JOKyMEHTaM Ha IarnepoBOMYy HOCII,
MiMMCAaHUM BJIACHOPYYHUM TianucoMm KirienTa abo #oro yrnmoBHOBaX€HHUX 0Ci0, 1 MIATBEPIKYIOTh
HasBHICTb TpaBoBHX BimHOcHMH MiK Crtoponamu. CTOpoHH 3000B’S3yIOTbCS NpUHAMATH 10
BUKOHAHHS JIOKYMEHTH, HAJIEKHO AKIienToBaHi y BigmoBigHocTi g0 Bumor CIIbO «lHTepHer-
OaHkiHTY. ENeKTpoHHI MOKyMeHTH, 0 HanexxHo He AknentoBaHi B CJIBO «IHTepHeT-0aHKIHT» HE
MaroTh IOPUJIUYHOI CHIIM, BaHKOM He po3risfaroTbcs 1 HE BUKOHYIOThCS. BiAmoBiganbpHICTH 3a
JOCTOBIpHICTh iH(oOpMaliii, MmO MICTUTBCI B PEKBI3UTaX EJIEKTPOHHOTO PO3PAXyHKOBOTO
NokyMeHTa, Hece KumieHT, sikuii Horo AkienTtyBaB Ta HaJiciaB 10 BUKOHaHHs bankowm. Ilpu npomy
CropoHr BH3HaIOTh, IO MiApoOka mapomo (B T.4. [locriiiHoro mapomo Ta/abo OmHOPa3oBOTO
napoJito) Kimienra HemoxuBa 6e3 po3noBcroxeHHs KitienTom Takoi iHdopmartii TpetiMm ocodam.
9.2.5. EnekTpoHHI pO3paxyHKOBI TOKyMEHTH, iH(pOpMaIliiiHi 3an1TH, 10 HaNpaBiIsOThCs KitieHToM
y bauk 13 Bukopuctanusm CJIBO «lHTepHeT-0aHKIHI», MOBUHHI MICTUTH YCi OOOB’S3KOBI
PEeKBI3WTH, IO BHU3HAuUeHI BUMoOramu 3akoHonaBcTBa, JloroBopy, CJIBO «lHTepHeT-OaHKIHTY.
EnekTpoHHI pO3paxyHKOBI JOKYMEHTH, SKi HE MICTSITh HEOOXITHUX PEKBI3UTIB, mepeadadyeHux
3akoHonaBcTBOM, JloroBopom, CIABO «InTepHeT-OankiHr» bBaHKOM HE pO3IIAHalOThC Ta B
0o0poOKy He mnpuiiMaloTbca. Y pa3l HEraTUBHOTO pe3yjibTaTy NepeBipku (xubHOro abo
HE3pPO3yMUJIOTO TPU3HAYEHHS IUIATeXy, a00 3 IHIIMX MPHYUH 3TIAHO 3 3aKOHOJABCTBOM)
EnexTpoHHM pO3paxyHKOBUH JOKYMEHT HE IPUNMAEThCA baHKOM 10 BUKOHAHHS.
9.2.6.V pasi, sxkuio KiieHTOM 37iiiCHEHO AT Ha PaxyHOK, IO BIAKPUTO B iHIIOMY OaHKY, Ta
3a3HayeHO XMOHI1 JaHi OTpUMyBaua, TaKUM TIATLK Oyae BIAXWIEHO OGaHKoM-ofep:xkyBaueM. Cyma
MMOMUJIKOBOTO TUIaTexXy Oyne moBepHeHa Ha Paxynok Kirienta, 3 sxoro Oyno 3A1HCHEHO TaKHii
TUIATDK, MiCHs HAaIXOKEeHHS ii 3 iHmoro Oanky. Kowmicis 3a mepekas Iuatexy, 10 MOBEPHYBCH,
bankoMm KnienTy He moBepTaeTbes.
9.2.7.Kowmicis 3a migkmoueHHss Ta BukopuctanHa CIBO «IHTepHer-0aHKiHT» (32 yMOBH 11
HasIBHOCTI) criucyeTbed 3riiHo 3 Tapudamu banky 3 Paxynky Kiienra, Bigkputoro B banky ta/abo
BHOcUThCs KitieHTOM 110 kacu baHky.
9.2.8.BigmoBimHo 1o mporo JloroBopy KimieHT Mae mpaBo iHimitoBatu 3a gomomororo CJBO
«IHTEepHeT-0aHKIHI» HACTYIMHI OaHKIBCHKI OIepartii:

1) Onepauii 3 [Totounumu Paxynkamu Ta Kaprkamu:

— HaganHs Kiienty 3aranpHoi iHdopmanii mpo Biakputi B banky Paxynku Kiienrta, Ta

iHpopMaii mpo 3aJIMIIKK 1 JOCTYIHI CyMH KOIITIB Ha PaxyHkax;

— HaJIaHHS PEKBI3UTIB Ui OMOBHEHHS PaxyHKy uepes3 iHII OaHKH;

— HananHs Bunmcku o Paxynkax Kitienra;

— TIONOBHEHHs PaxyHKy;

— Iepeka3s 3a JOBUIbHUMU pekBizuTamu 3 Paxynky uu Kaprku Kiienra;

— Tlpusynunenss (0710KyBaHHs) Ta po30sokyBanHs KapTok 3 ininiatueu Kiienra;

— BCTaHOBJICHHS/ 3MiHa JIMITIB omepaii, 10 MOXYTb OyTH 31HCHEHHI 3 BHUKOPUCTaHHIM

Kaprok;

— iHBecTHLiIHI paXyHKH (DI3MYHHUX OCI0 — BUKITIOUHO B PEXKHUMI MEPETIIsIy.

2) Brnanni onepauii Ta onepariii 3 po3MmimeHnMu B baHKy BKiagamu:

— HajaHHA 3aranbHoi iH(opMmariii npo posmimieHi B banky Bxmagu Kiienra;

— HazaHHs Bunmcku npo pyx komris o Bxnagam Kiienra;

— posmimenns Bxuany;

— TIONOBHEHHs cyMH Bxmany;
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— YacTKoBa BHJlaya cymMu Bkiany;

— JIOCTpPOKOBE 3aKpuTTs Brmany.

3) IMnarexi:

— Ha KOPHUCTh OJEP)KYBauiB, 3 SIKUMH baHK yKiaB JOTOBIp NMpO NPUHHATTA IUIATEXKIB Bif
MPUBATHUX 0Ci0;

— IJIATeX1 3a JOBUIbHUMHU PEKBI3UTAMU;

— HaJaHHs 3BITY Npo 31iicHeH] KimienToM miatexi;

— peryJsipHi IIaTexi.

4) Omeparii o kpeauTax, Haganux Kimienry:

— HaJaHH 3arajibHOI iH(oOpMaIlii Mo kpeaurtax, Haganux KiieHry;

— HaJaHHI Bumnucku npo icTopiro 3a00proBaHoCTi 3a KpeauTaMu, HaganuMu KitieHTy;

— TMOoTrauleHHs KpeauTiB, Hananux KiieHry.

9.2.9. laroro 3miiicHenHs iHiioBaHoi KiieHTOM OaHKIBCHKOI omeparlii BBaKa€Tbcs Aara, IO
BH3HAYAETHCS CaMOCTIiHO baHKOM Tij Yac BHKOHaHHS BIiAMOBIIHOI OAaHKIBCHKOI orepartii, aie
PI3HUI MK KaJeHIAApHOIO JaTOI0 iHiNifoBaHHSA OaHKIBCBHKOI oreparii Ta JaToro ii 37iiiCHeHHS He
Moske nepeBuiyBaty 1 (oauH) OaHKIBChKHM (POOOUMil) 1EHB.

9.2.10. bank Mae ipaBo MPU3YNMUHUTH Air0 200 3a0mokyBatu goctymn 1o CIBO «IaTepHeT-0aHKiHT»
3a HasBHOCT1 HACTYIMMHHUX OOCTaBUH:

— MiJ03pH Ha 3[AiHCHEHHs maxpaichkux nii 3 Bukopuctanusim CJIbO «IlHtepHeT-0aHKIHTY;

— HecaHkLioHOBaHe BTpydaHHs B poOoty CJ/IBO «IHTepHeT-0aHKIHI», HIO MPHU3BEIO [0
BUTOKY, BTpaTH, MiApoOKH, OJMOKyBaHHsS iH(oOpMaIii, CIIOTBOPEHHS Iporecy oOpoOKu
iH(popMallii abo 0 MOpYIIEHHS BCTAHOBIEHOTO MOPSIIKY 11 MapIIpyTH3allii;

— BHUKOPHUCTaHHS OYyAb-sIKOTO MPOrPaMHOTO 3a0e3MeueHHs, 1[0 MOXE HEraTUBHO BIUIMHYTU Ha
poboty CIABO «IaTepHeT-0aHKIHTY;

— HecBO€YacHe BHUKOHAHHS 3000B’s3aHb KirieHTa 3a Oyap-sKoro 3asBOIO-JI0TOBOPOM, Ha
MpUEAHAHHS M0 yKiIaaeHa Mixk bankom ta Kiientowm;

— HeHagaHHs KileHtom HeoOxiaHOi 1H(oOpmaiii/ JOKYMEHTIB JUIsl 3[AIHCHEHHS HOro
Inentudikamii Ta/abo BuBuenns Kiienra.

9.2.11. Tlopsinok iwimitoBanHs KitienTom Ta BukoHaHHA bankom omepamiit B C/IBO «IaTepHeT-
OGaHKIHI» B pO3pi3i MOCHYT 3/iiCHIOETHCS Y BianosiaHocTi A0 Joaarky 10 1o mporo Jlorosopy.

10. OCOBJIMBOCTI TA VYMOBM HAJAHHA IIOCJHAYIM 3 OPEHIM
THIUBIJTYAJBHOTI'O BAHKIBChKOI'O CEU®A

10.1. 3aranbHi yMOBHU Ha/JlaHHS B OPEHY iHAUBIAyaIbHOTO celida

10.1.1. banx nHamae Kuienty B MaiiHoBMI HaiiM (openay) Celd micis HaJaHHS HUM BCIX
JIOKYMEHTIB, HEOOXITHMX JUIsl TpPOBEICHHS HalexHoi nepeBipku Kiienta, B TOMy uwmci
inentudikanii/ Bepudikamii IlpeacraBumka Kiienra. Ceiidu HamaroTbCs B MalHOBHI HaliM
(openny) Knienty Ha miactaBi mianucaHHs 3aBU-1oroBopy Ha npuenHanHs (Jomarok 5 no nporo
HoroBopy). 3asiBa-noroBip Ha MpHenHaHHS Mae Oytu mignucana KiieHtom ocobucto abo
JHosipenoro ocoboro Kiienra.

10.1.2. Ilinmucanns 3asBH-IOTOBOPY HA TPUEIHAHHS 3IIHCHIOETBCS TICIS HAJIGKHOI MEPEeBIpKU
Knienra 1 inentudikanii/ Bepudikamii [IpencraBuuka Kiienra (y pasi Horo HasiBHOCTI), SKi
MIPOBOJIATHCS BIAMOBITATHPHUM TPAIIBHUKOM baHKy 3rigHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta B MOPSAKY, BCTAHOBICHOMY BHYTPIIIHIMHU JOKYMeHTaMu baHKy 3 TUTaHb (iHAHCOBOTO
moHiTopunry. Hamani Kiientom/ JloBipeHoto ocoboro KiieHTa 1OKyMEeHTH, MatOTh OyTH YHHHUMHA
(miicHMMH) Ha MOMEHT iX TOJaHHsS Ta BKJIIOYATH BCi HEOOXimHI imeHTuikariiiHi aaHi.
BinnoBiganeHuil mpaniBHUK baHKy NMOBHHEH MepecBIAYUTHUCS B iXHIM YMHHOCTI (IiHCHOCTI) Ta
BiJIMOBIAHOCTI BUMOTaM 3aKOHOJ/IaBCTBA Y KpaiHU.

10.1.3. KimieHT Mae mipaBo aoBiputu KopuctyBaHHs Ceiidom iHIIINH 0co0l Ha MiJICTaBl TOBIPEHOCTI
MOCBITUEHOI HOTapianbHO Ta/abo mpariBHUKOM baHKy, sika HamaeThcs s 30epiraHHs B baHk
pazoM 3 3asBOO-I0TOBOPOM Ha MPUETHAHHS, TIPH IIbOMY B JOBIPEHOCTI MIOBUHHO OYTH 3a3HAYEHO
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nepenik KOHKPEeTHUX JiH, 10 Moske 3ailicHioBaTH JloBipeHa ocoba. Kirou/ kmoui [loBipeHiit oco0i
KiieHT mepenae caMOCTIHHO.

10.1.4. bank nHamae Kiienty B wmaitHOBuM Haiim (openny) Ceiid Ha yMoBax IUIaTHOCTI Ta
cTpokoBocTi. 3a kopuctyBanHsa Ceiidom KimieHT moBuHeH crutatutu baHKy KOMiCiiiHy BUHAropoay
y po3mipi, BusHaueHomy Tapudamu banky. Homep, po3mip Ceiida, CTpoK OpeHIH Ta iHIII iCTOTHI
YMOBH BKa3yIOThCS y 3asBi-A0rOBOP1 HA MIPUETHAHHS.

10.1.5. IInaTa 3a maiiHOBUi Haiim (opeHay) Cefida 31ilCHIOETECS y TOTIBKOBi a00 0€3roTiBKOBiH
dopmi y HamioHanbHIM BamroTi Ykpainu. KiieHT o3HaiiommioeTbess 3 Tapudamu, AitounMH Ha
MOMEHT YKJaJaHHs 3asBU-AOrOBOPY Ha IpueqHaHHs, y BigaineHHi banky. Ilignucyroun 3asBy-
JIOTOBIp Ha npueaHaHHsA, KIli€HT MOropKyeThCs CIutadyBaTH BapTicTh Ilociyru Ta 1oTpuMyBaTHCS
Bcix ymoB JloroBopy. Bapticte Ilocmyrm 3 HamanHs B MaitHOBuM HaiiM (opeHay) Ceiida
BCTAHOBIIIOETHCS 3 ypaxyBaHHsIM po3Mmipy Ceiipa Ta CTpoKy HagaHHS HOro B KOPHCTYBAaHHS
Kitienry.

10.1.6. bank Hamae, a KiienT npuiiMae B MaifHOBUU HaiiM (OpEeHNY) y BIAIOBIIHOCTI 3 YMOBaMH
uporo J[loroBopy Ta 3asBu-moroBopy Ha mnpuenHaHHs Ceitd s 30epiraHHs I[iHHOCTEH Ta
KOMIUTEKT KITFOUiB.

10.1.7. KnieHnT noBuHeH cruiaTuTH banky miaty 3a maiiHoBuii HaiiMm (openzay) Ceiida 3a Bech cTpok
MmaitHoBoro HaiiMy (opennun) Ceiida, BHECTH 3aCTaBHY BapTICTh KJIIO4iB ab0 B pa3i cTpaxyBaHHS
KIIFOYIB - CIUIATUTH CTPAaxOBUH MiaTik, odopmuBiiK J{OTOBIp CTpaxyBaHHS B JCHb YKJIaJaHHS
3asiBU-10TOBOPY HA MTPUETHAHHS.

10.1.8.3a maiinoBuii Haiim (openay) Ceiida moHan BCTaHOBIEHUI 3asBOIO-IOTOBOPOM Ha
NpUETHAHHS CTPOK BCTAHOBIIIOETHCS MITpad 3a MOHAACTPOKOBE KopucTyBanHsa CelidoM B po3mipi,
Bu3HaueHoMy Tapudamu. OOGcnyroByBanHs KiieHTa 371MCHIOETBCS MiCs MOBHOTO IMOTAlICHHS
3aboproBaHocTi 3a mrpadom nepea bankom.

10.1.9. ¥V Bumanky AocTpokoBoro po3sipanHs JloroBopy 3 iHiniatuBu KiieHTa A0 3aKiHYeHHS
CTPOKY, BU3HAYEHOTO y 3asiBi-JOrOBOPI HA MPUETHAHHS NUISIXOM HiANUCaHHS 3asBU-I0TOBOPY MPO
BimMoBY Bin JloroBopy (6ankiBchkoi mociyru) —loaaTok 5-2 1o uporo JloroBopy Ta 3aiiicCHEHHS
Kimientom ommatu Baprocti Ilocnyr banky 3a Bech cTpok MmaitHoBoro Haiimy (openmu) Cetida,
KoIITH, crutadeHi Kiientom nonaza BapricTh [locnyrum banky 3a yac (akTHUHOTO BUKOPUCTAHHS
ceria, KitieHTy HE MOBEpTAIOTHCHI.

10.1.10. [Ticna 3akiHYeHHS CTPOKY MaiiHOBoro HaiiMy (openau) Ceiida, 3a3HaueHOMY B 3asBi-
JIOTOBOp1 Ha MpUEAHAHHA, OBepHEHHs KilleHTOM KIIIOYiB Ta 3/A1MCHEHHS BCIX PO3paXxyHKIB MIX
bankom Ta Knienrom, bank noseprae KiienTy 3actaBHy BapTicTh KitouiB. [loBepHEHHS 3acTaBHOI
BapTOCTI KJIIOYIB 3/1HCHIOEThCS baHkoM roriBkoro abo O€3roTiBKOBUM IE€pepaxyBaHHSAM KOIUTIB
aHaJIoriyHO cnocoOy iX BHeceHHs KilieHTOM (Ipu rOTiBKOBOMY HAJXO/JXKEHHI — MOBEPTAIOTHCS
TOTIBKOIO, MpH OE3roTIBKOBOMY 3apaxyBaHHI — MLUIIXOM 3J1MCHEHHS IUIaTeXy Ha pPaxyHOK,
Bkazanuil Kimientom B 3asBi-I0roBOpi Ha MPUETHAHHS).

10.1.11. 3acraBHa BapTICTh KIIOYiB HE TIOBEepTAEThCS KITieHTYy y BHITaKax:

1) BrpaTu KitieHTOM KITIO4a/KITFOUiB;

2) momko/pKeHHs KITieHTOM KITF04a/KITIOviB, K€ YHEMOXKIIMBIIOE Ta/ a00 YCKIAHIOE HOro/ix
MOJIaJIblIIe BUKOPUCTAHHSA 32 IPU3HAYECHHSIM.

3) V pasi obopmitenns JloroBopy crpaxyBaHHS 3a BTpady€Hi/MONIKOIKEHI/HEMOBEPHYTI KITIOUi
CTpaxoBUK 3JIHCHIOE BHIUIATYy CTPaXxOBOrO BiAIIKOAyBaHHS banky. VY pa3i BiAMOBH
CrpaxoBuka BUIUIATHTH baHKy BiAIIKOMyBaHHS 30WTKIB, CIOPUYMHEHUX 3 BUHH
CrpaxyBanbHuka, KiieHT 3000B’s13aHHIT caMOCTIHHO CIUIATUTH BapTICTh 3aBJaHUX 30MTKIB
banky.

10.1.12. bank 3xildCHIOE KOHTpPOJb 3a JAOTpUMaHHAM KilieHTamMH CTpPOKY MaiHHOBOTO HaiiMy
(openamn) Ceiida, BU3HAUYCHOTO 3asBOIO-IOTOBOPOM Ha TpueAHAHHSA. He mi3Hime HaCTYIMHOTO
poboYoro AHs Micis 3aKiHYEHHsS CTPOKy KopucTyBaHHs Ceiidpom bank Hajacmiae moBigqOMIIEHHS
Knienty 3acobamu Cucremu, abo peKOMEHJOBAHUM JIHCTOM MpO HEOOXiTHICTh 3BUIbHUTH Celid
a00 MPOJOBKUTH CTPOK KopucTyBaHHA CeloM.
10.1.13. 3a6oponeno 36epiratu y Celidax HaCTymHI TPEAMETH:

1) 36poro, boenpunacu, BHOYXOBI peuOBUHU, IOPOX, Oy/Ib-SKE MAJIHBO, & TAKOXK CIICIiabHi
MaTepiand i crerianbHe o0JaHaHHS )1 iX BUPOOHHMIITBA.
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2) OTpYiiHi Ta HAPKOTUYHI PEUOBHHHU.

3) ypaH, iHIIi MaTepiaiu, 10 MOMIAIOTHCS 1 BUPOOH 13 HUX.

4) peHTTeHIBChKE YCTAaTKYBAHHS, MPHJIAJU i YCTATKyBaHHS 3 BUKOPUCTAHHSIM Paji0aKTHBHUX
PEYOBHH 1 130TOITIB, & TAKOXK CaMi PaJl0aKTUBHI pEYOBUHHU.

5) ekcniepuMeHTaJIbHI 3pa3KH HAYKOBO-JIOCIITHIX POOIT, a TAKOXK (hyHIaMEHTaIbHI MOIITYKOBI
JTOCJTIJDKEHHS JIJIs1 CTBOPEHHS 030pO€Hb 1 BIHCHKOBOT TEXHIKH.

6) cupT eTHJIOBHH 1 1HIII JIETKO3aWMHUCTI PIANHH.

7) Bimxoau BUOYXOBHX PEUOBHH.

8) npoayKTH XapuyBaHHs, MaTepialu Ta pEYOBHHH, K IIBHKO IICYIOThCS;

9) iHIII PEYOBMHH, SIKi 3IaTHI CIIPUYMHUTH IIKiUIMBUI BIUIMB Ha OPTaHi3M JIIOJIUHU Ta

HaBKOJIUIIIHE CEPEIOBUILIE.
10.1.14. KuienT miaTBep/pKye o3HailomeHHs 3 [IpaBunamMu KopucTyBaHHS 1HIUBITyalbHUM cehom
B AT «KPUCTAJIBAHK» mig mignuc y BiAMOBIIHOCTI 0 YUHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
NOKyMeHTiB baHky.
10.1.15. Cnagkoemti/ JloBipeni ocodu KiieHTa MaioTh mpaBo 3BepHYyTHCS 10 baHKy 3 BUMOIoO
PO MOBEPHEHHS LIHHOCTEH 3 000B’I3KOBUM HaiaHHAM baHky:

1) opurinany cBifOLTBA PO MPABO HA CHAIIIMHY, 30KpEMa B YaCTHHI, [0 CTOCYETHCS BMICTY
Ceiipa/mpaB 3a moroBopoM Haiimy (openmu) Celia, i3 3anumieHHsM B baHKy HOTapiaJbHO
3aCBIIYEHOI KOMIil CBiJOITBa MPO MpPaBO Ha CHAAUIMHY a00 KOmii pillleHHS Cyny, sike Habpaio
3aKOHHOI CWUIH (JIJIS1 CIIAIKOEMITIB);

2) IOKYMEHT 10 TMOCBiAYye O0CO0y Ta JOKYMEHT, IO MiATBEPIXKYE TMPHUCBOEHHS
peecTpaiiHoro Homepa OONIKOBOI KAapTKM IUIATHUKA TMOJATKiB abo BIiOMOCTEH Mpo
o0OciyroByBaHHs 0e€3 peecTpaliiHOro Homepa OOMIKOBOI KapTKW IUJIaTHUKA TMOJATKIB (A7
cnagkoeMitis/ JloBipeHux oci0);

3) JloBipeHa ocoba MOBHHHA MaTH JIOBIPCHICTh, 3aCBITYEHY B YCTAHOBICHOMY 3aKOHOJABCTBOM
HOPSIKY.

10.1.16. dxmo mo banky cnaakoemusmu Kiienta moBepHyTo KOMIUIEKT KITIOYIB Ta BIiACYTHS
3a0oproBanicth Kiienra nepen bankom, cmankoemigsm KiieHTa moBepTaeThcs cyma 3acTaBHOI
BapTOCTI KIIIOYIB, Y PO3Mipi, 1II0 3a3Ha4YeHa y 3asBi-JOr0BOPI Ha MPUETHAHHS.

10.1.17. ¥ Bunanky, skmo Kommekr ximouiB He OyB moBepHyTH# crmagkoemieMm KirieHTta 110
banky, bank 3ailicHioe npumycoBe po3kpuTTs Celida. Cyma 3acTaBHOI BapTOCTI KIIHOYIB
CHAJKOEMISAM TMichs mNpumycoBoro po3kputTss bankom Ceiidpa He mnoBepraeThcs, a B pasi
oopmnenHs JloroBopy crTpaxyBaHHS - 3rifHO yMoB JloroBopy crpaxyBanHs. [Ipumycose
poskpurts Celipa mpoBOAUTHCSA 3a YMOBHU OJHOYACHOI MpHUCYTHOCTI BCix CramkoemuiB Kiienrta
mono Bmicty Celia/mpas 3a joroBopom Haiimy (openau) Ceiida npu poskputrti Celida.

10.1.18. Sxmo nirnocTi Kiienta 30epiranuce gosie ctpoky operau Ceiida, 3a3HaueHoro y 3assi-
JIOTOBOpI Ha MpPHEHAHHS, O MOMEHTY NpuMmycoBoro po3kpurts bankom Ceiida, Oyap-xTo i3
cragkoeMmiliB KilieHTa TOBMHEH CIUIaTUTH Ha KOPUCTh banky cymy mtpady 3a MOHAACTPOKOBE
kopuctyBanHs Ceiidowm, 3rigHo 3 Tapudamu.

10.1.19. V Bumaaky, skmo Kimient (JloBipeHi ocoOu, cmaakoemini) mpoTsroM 8 (BOCHMH) POKIB
micys 3akiHueHHs cTpoky aii openau Ceilda He mnpen’sBIAIOTH BUMOTH IOJO0 TOBEPHEHHS
IIHHOCTEH, 1[0 3HAXOIATHCS HaA BIANOBIMATILHOMY 30€piraHHi y CXOBHWIINI I[IHHOCTEH
Binoxpemnenoro migpo3ainy banky, miHHOCTI MOXyTh OyTH HaOyTHMMHM y BiacHICTh bankom 3a
Ha0yBaJIBHOIO JTABHICTIO, BIAMOBIAHO 70 CT. 344 1{UBIIEHOTO KOJIEKCY YKpaiHU.

10.1.20. Ha ninnocti Kiienra, siki 30epiratotbes B [HanBinyansHOMYy ceildi, Moxke OyTH HaKIIaJAeHO
apelmT BUKIIOYHO 3a [locTaHOBOIO /€p:KaBHOIO BHKOHABIS/MIPUBATHOI'O BUKOHABIIS YU PIIICHHSAM
Cydy, 3TIAHO 3 MOJNOXKEHHSAMHU CT. 59 3akony Ykpainu «lIpo GaHku i OaHKIBCbKY iSUTBHICTBY.
Kondoickamist miHHOCTEH, 1m0 po3MinieHi B IHAuBigyanbHOMY ceiidi, (BUIy4eHHS NMpPU BIIKPUTTI
ceiipa 6e3 mpucyrHocti Kiienta) moxke OyTu 31ifiCHEHa Ha MiJACTaBi CyAOBOrO pillIEeHHS, IO
HaOpaso 3aKOHHOI CHUJIH.

10.1.21. InpuBigyanbHi ceiipu MOXyTh BinkpuBaTHca 6e3 mpucyrHocti Kimienta/ JloBipeHoi ocoou
Kiienra y Bunaakax:
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1) neBukoHanus Kiientom ymoB JloroBopy (He3’siBieHHs Kiienta mo banky mpotsrom 30
KaJICHJIAPHUX JTHIB 3 JaTH HAJICJIaHHS IMOB1IOMJICHHS ITPO HEOOXITHICTh 3BIILHUTH [HAMBITyaTbHUAM
ceii abo MOJOBXKUTH CTPOK J1ii MAIfHOBOTO HaiiMy (OpeHaN);

2) BusBICHHS baHKOM 3arpo3u 3HUINEHHS Ta/ab0 MOIIKOKEHHS ceiida, IHHOCTEH, IIo
micTarbes y Celidi;

3) 3MiHuU MicCIs po3TallyBaHHs BiaiiicHHs baHky 3a ymoBu He3’ sBicHHs KitieHTa 32 BUMOTOIO
banky 3BinbauTH IBC;

B IHIIMX BUIAJKAX, [epe0aueHnX YMHHUM 3aKOHOJAaBCTBOM YKpainu Ta JloroBopoM opeHau,

ykianeHuM 3 Kiientom.

10.2. Topsiaok opraxizamii BigBinyBaHHs

10.2.1. bank cTBOprOE 1 3abe3meuye HeoOXimHI ymoBH KopucrtyBaHHs Celidamu mimg dac
00cITyroByBaHHsI, 3a0e3medye OXOpPOHY 1 IMPOTHIOKEKHUN 3aXHUCT MPHUMIIICHHS s cediB 3
Ceiidamu, TiATPIMYE B HAJIGKHOMY TEXHIYHOMY CTaHi 0OJIaJJHAHHS Ta CUTHANI3AIIIIO.

10.2.2. Knient mae mpaBo kopuctyBatucs CeiloM, OTpUMaHUM B OpPEHIY, IIOJACHHO B MEXax
pexumy poboru Binminenns banky. Bimgnminenns banky 3abesneuye noctyn KimieHTiB 110
openzoBanux Humu CeliiB B JHI Ta TOAMHH, BU3HAUYECHI BHYTPIIIHIM PO3MOPSAIKOM POOOTH, MPO
mo KiieHTH iHQOPMYIOTHCS HUISIXOM PO3MIIIEHHS Ha iH(QOpMAIIfHUX CTEHAaX, B ONEpaIliiftHUX
3anax Binninens Ta Ha Caiiti banky.

10.2.3. [Ipu BiABiayBaHHI npuMilieHHs aj1st ceidiB 3 [HauBinyansuumu ceiipamu Kiient/ Jlopipena
ocoba TMOBMHEH MiJTBEPIUTH CBOE MPAaBO HA KOPUCTYyBaHHS [HOuBiqyanbHUM celipoM HIIsIXOM
npen’ sBineHHs BignosiganeHoMy MpaniBHUKY baHKy cBoro macmopra, abo iHIIOTO JOKYMEHTa, 10
nocBiguye ocoOy/ HamanHs 3road baHky Ha OTpuUMaHHS Komii HHU(MPOBOro JAOKyMEHTa dYepe3
MOOITEHUH 3aCTOCYHOK «Jlis» TOBIpEHOCTI, KITFOYiB BiJ ceiida, HOMEp SKHX 3BIPSETHCS 3 HOMEPOM
KIIFOUiB, BKa3aHHUX B KapTIll peecTpallii BiABiIyBaHHS.

10.2.4. BignoBiganpHuii mpamiBHUK baHKy 3000B’s3aHUN 3pOOMTH 3amuc TpPO  BiIABIAYyBaHHS
Knienrom npumimenns 3 Ceiidpamu B KapTui peectpariii 40roBopiB MaifHOBOro HaiiMy (OpeHIM)
[nauBinyansHuXx OaHKIBCHKMX celdiB B uactuHi «BigmiTka mpo aHi BiakputTs KiieHToM
InnuBinyansHoOTrO ceiiday» Ta Hamatu ii Ha mianuc ocodi (0cobam), IKi JOMYCKAIOTHCA 10 BIAKPUTTS
Ceiida.

10.2.5. BianoBigansHuii npaniBHuk banky cymnpoBomxkye Kiienta no mpumimienns 3 Celidamu,
BinkpuBae Ceid maiictep-kimtoueM Ta Hamae jgomyck Kienty no kopuctyBanHsi Ceitdgom. Ilicns
3aBepiieHHss po6otn Kimienta 3 Ceiipom, 3amok Ceilda 3akpuBaerbcs Kiientom Ta
BianosigansauM npaniBHukoM banky.

10.2.6. [Inst mpoBeieHHs omepalliif 3 IIHHOCTAMHU Ta JOKyMeHTaMu KIilieHTy HajaeThes cremiaibHa
KIMHATa, siKka po3TalloBaHa Mopyd 3 npumimeHHsMm Ui Ceiigi. Y 3B’M3Ky 3 aHOHIMHICTIO
30epiranHs IiHHOCTeH, BinnosiganeHuil npaniBHuk banky He Moxxke OyTtu Oe3nmocepeqHbO
NPUCYTHIM IpU BKJIaJaHHI ab0 BWIYYEHHI LIIHHOCTEH, a mepeOyBae mopyd 3 kabiHoro KitieHTa.
Knient He Mae mpaBa nmokuaaTi kiMmHaty KiieHta caMmocTiiiHO.

10.3. ITopsiaok Buaayi Ta MOBepPHEHHS KJIOYiB Bijl iHInMBinyanbHoro ceiiga

10.3.1. bank Bumae Kmienty Kommurekt xmrouiB Big Celida Hezane:kHO Bif KibkocTi JloBipeHHX
oci6 Kiienra.

10.3.2. KitieHT Hece 0COOMCTY BiIOBIIATBHICTE 3a 30epeKeHHS HalaHuX oMy KittodiB Bij Cerida.
10.3.3. Bigkpurtsa/3akpurts Ceiipa 3milicHioeThess KiieHTomM pasom 3 BiamoimaabHUM
npaiiBHUKOM BaHKy - KO’KeH CBOIM KITFOUEM.

10.3.4. Y Bunanky BTpat abo nomkoxeHHa Kinientom Kommekty kimouiB (a6o ofHOro Kiroua 3
Kommekty xmrouiB) Bim Ceilida, KiieHT mMOBHHEH mojaTd 3asBYy MpO BTpaTy OJHOTO KITFO4a/
Kommnekty kmouiB Big Ceiida 3 npoxaHHsaM 3a0e3neuntu BiAKpUTTs 1boro Ceiida ams BUITydeHHS
niHHocTed. Binkputts IHauBinyaneHOro ceiida mpu BTpaTi onHoro kitoda/ KoMmiuiekTy kiouiB
3iIHCHIOETBCS KoMiciero banky B mpucytHocTi KitieHTa, Mpo 1110 CKI1a1aeThes BiAMOBITHHUMA aKT.
10.3.5. ¥V Bumanky BTpatu/momkoxeHHsT KoMIiekTy KirodiB 3acTaBHa BapTicTh Kio4iB KimeHTty
HE TMOBEpPTAEThCsA, a B pa3i odopmienHs JloroBopy crpaxyBaHHsS CTpaxOBHK 3[iHCHIOE BHUIUIATY

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.8)
59



cTpaxoBoro BiamkoayBanHs banky. Hagami, skmo KiienT Gaskae mpomoBXyBaTu KOPUCTYBATHUCh
[Tocmyroro 3 opennu Ceiida ta y cxoutdi as Ceiidis € ButbHI Celidu, KiieHT Mae mpaso:

1) odpopmurtu 3asBy npo 3aminy Celida;

2) odopMuUTH HOBY 3asBY-I0TOBIp Ha MPUEIHAHHS Ta OTPUMATH B MailHOBUI HaiiM (OpEH.IY)
HoBuii Ceiid 3a miary y BimmosinHocti g0 Tapudis, mo nio0Te Ha AeHb OQOPMIICHHS BKa3aHOI
3asBU-10TOBOPY HA MPUETHAHHSL.

10.3.6. B nenp 3akiH4eHHsI CTpOKy MaiHOBoro Haiimy (openam) Ceiipa abo mpu JOCTPOKOBOMY
posipBanHi [loroBopy KiienT moBuHeH 3BUtbHHTH Ceii) Ta moBepHyTH KOMIUIEKT KIIOYIB Bif
3amka Ceiida 10 kacu BimokpemieHoro miapo3aity.

10.3.7.Y pasi, skmo 3akiHuuBcs cTpok opeHau Ceitga 1 Kmient He 3a0paB BkiajeHi uis
30epiranHs y Ceiid 1miHHOCTI mpoTsaroM HacTynmHuX 30 KaJIeHIApHUX JIHIB 3 JaTH HaIiCIIaHHS
MOBIIOMJICHHS PO HEOOXIAHICTh 3BUIBHUTU [HOMBiAyanbHUil cefi¢ abo MOJOBKHUTH CTPOK il
MaiiHOBoro Haiimy (openau), bank 3mificHioe mpumycoBe po3kputTsi Celiha 6e3 mpucyTHOCTI
Kuienra, micist yoro ninHocTi Kiienra Bunmydatotsces 3 Ceiida Ta mepeaaroTbess Ha BiNOBiaNIbHE
30epiraHHsi 10 CXOBHUIA I[iIHHOCTEH omepauiiiHoi kacu Bimminenus banky. Ilicns mpumycoBoro
po3kputTts bankom Ceiida cyma 3acraBHoi BaprocTi Kimenrtchkmx kmouiB  KiieHty He
NOBEPTAEThCS, a B pasi odopmieHHs JloroBopy crpaxyBaHHs - 3TigHO yMOB JloroBopy
CTpaxyBaHHS.

10.3.8. Y Bunanky 3BepHenHs Kiienta no baHky micisi 3akiHY€HHS CTPOKY OPEHIIU Ta BiIKPUTTS
Ceiiga 0e3 ioro npucyrHocti, bank moseprae Kiienrty minHocTi, mo Oynu Burydeni i3 Ceiida ta
3HAXOJIWJIMCh Ha BIJINOBiAambHOMY 30epiranHi, micnsa crutatu Kiientom banky mrpady 3a
MOHATHOPMOBEe KopucTyBaHHs CeiipoM Ta TUIaTH 3a BIANOBIJaIbHE 30€piraHHs IIHHOCTEH B
CXOBHIII IIIHHOCTEH 3a yBeCh Mepioj] Takoro 30epiranHs BiAnoBiAHo A0 Aitounx Tapudis banky.

11. TOPSJAOK 3AIMCHEHHS JOTOBIPHOT'O CIIMCAHHS

11.1. VYxnanenusMm nporo JloroBopy kepyroduch HopMaMu cT. 26 3akoHy Ykpainu «lIpo miatixHi
CHUCTEMH Ta Iepeka3 KowTiB B YkpaiHi» KiieHT nopydae banky, a bank mae mpaBo B mopsiaky
JloroBipHoro cnucaHHs, cuucyBatu 3 Oyab-sikoro Paxynky KiienTa, mo BinkpuTui, abo Moxe
OyTH BIIKpUTHH OCTAaHHbOMY Ha MiJCTaBi LIbOro /l0roBopy, rpolIOBl KOIITH Ta HANPAaBJATH iX Ha
BHUKOHAHHS TpolIoBUX 3000B’s13aHb KiieHnTa 3a 1ium JoroBopom.

11.2. V Bunanky HactaHHs cTpoky criatu Kiienrom banky kowmicii, BiIIIKOyBaHHS BUTpaT a0bo
iHmoi orutatu 3a JloroBopom/ 3asBOIO-IOTOBOPOM Ha TPHUEAHAHHS Ta/ab0 HACTaHHS CTPOKY
BUKOHaHHsA 1HIIUX 3000B’s3aHb KiienTta nmepen bankom 3a JloroBopoMm, bank HalOyBae mpaBo, a
KnienT mum Oe33amepeyHo Ta Oe3BIAKIMYHO Jopydae baHKy caMOCTIHO cnMcyBaTH TPOIIOBI
KOIITH B PO3Mipi, HEOOXiTHOMY Ml BUKOHAHHS TakuX 3000B’s3aHb, 3 Oy/Ib-KOI0 paxyHKY
KnienTa, BiakpuTOoro Ha mijacraBi ykiazaeHoro JloroBopy Ta 3asiBU-IOTOBOpPY Ha NpPUEAHAHHS, a
TaKOX 3 1HIIMX PaxyHKIB, sIKl BiAKpUTI Ta/abo OynyTts Biakputi Kiientom B banky, Ta HanmpaBUTH
CIUCaHl TaKUM YMHOM TrpomioBi KomTu KilieHTa B paxyHOK BHKOHAaHHS HOro 3000B’s3aHb NeEpen
bankom:

11.3. Kmienr nopydae banky, a banmk wmae mpaBo B mopsaky JloroBipHoro crmcaHHS
MEMOpiaJIbHUMHU OpepaMU CIHCYBaTH 3 PaxyHKy KOIITH y HACTYITHUX PO3Mipax:

1) B po3mipi, 10 OpiBHIOE ab0 eKBIBAJICHTHUI CyMi KOIITIB, ciutadeHux bankom MIIC 3a
onepauismMu 1o Paxynky 3 IIK Ta HampaBisTH iX Ha BiJIIKOAYBaHHS BUTPAT, MOHECEHUX
bankom Ha kopucte MIIC y 3B’A3Ky 13 3ailicHeHHSAM Takux onepauiid. CnucaHHs
3a3HaYeHUX KOIITIB 31MCHIOETHCS HA BUKOHAHHS BUMOT EkBaiipa, BUCTaBICHHUX O OIUIATH
yepe3 MIIC, ne mizHime 45 (copoka I’ aTH) KaJICHIApHUX JTHIB 3 JaTH MTPOBEJICHHS OTepallii.
B pa3i Brpatu KapTku, bank cnmcye cymu KOIITIiB 32 BUMOT'aMU, BUCTaBIEHUMH JI0 OIUIATH
3a mepion, M0 MUHYB 3 MOMeHTY BusiBlieHHS Jlepkarenem Brpatu KapTtku no momeHty
onepxaHHsa bankom nucemMoBoro nosigomiieHHs Bin Jepskatens npo Brpary Kaprku,

2) y po3Mipi BuHaropou banky Ta iHmux cym, nepeadadenux mum Jlorosopom ta Tapudamu,
B HaIllOHAJIbHIHM BaJIOTI, y pa3i BeleHHs PaxyHKy B IpHBHI;

3) crMcaHHsS 1IHO3EMHOT BAJIIOTH Y PO3Mipi €KBiBalIeHTY BHHArOpoAu baHKy Ta iHIIHUX CyM, sKi
nepenbaueni Tapudamu 1 migngrarors crutati banky, 3a odimiifHUM KypcoMm TpUBHI 10
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iHO3eMHO1 BamoTu, BctaHoBieHuM HBY Ha nenp cniucanHs cymu 3 PaxyHKy B iHO3eMHIN
BaIOT], 3 MOAAJBIIUM IPOJAXKEM CTATHEHOI 1HO3E€MHOI BAIIOTH HA BAJIIOTHOMY PHUHKY
VYkpainu Bix imeni Kiienrta 3a kypcom banky. bank mepepaxoBye TpHBHEBHI €KBIBaJCHT
IIPOAHOI 1HO3EMHOI BAaJIIOTH Ha CIUIATy BUHAropoau baHky Ta iHIINX cyM, nependadyeHux
Tapudamu, 3a BupaxyBaHHsAM KoMmicii baHky 3a 31iliCHEHHS KYHiBJII/IpOJaxKy 1HO3EMHOI
BaJIIOTH Ha BAJIIOTHOMY PHUHKY, 0€3 MonepeaHboro 3apaxyBaHHs Ha PaxyHok KiienTa;
4) B po3Mipi (aKTHYHOTO 3IMIIKY Ha PaxyHKy, IO 3aKpHUBAE€ThCS, IS HACTYIHOIO IX
nepekasy.
11.4. YV Bunanaky HassBHOCTI y KiieHTa JeKiIbKOX paxyHKIB y BaltoTi 3000B’s13aHHs nepe bankom
CHHCaHHS 3/1MCHIOEThCS 3 PaXyHKy y BiANOBiAHINA BamoTi, sKUi OyB BIAKpUTHH mepmmM. Y pasi
HEMOXJIMBOCTI CIIMCAHHs KOIITIB 3 PaXyHKy, sIKUil Oy/0 BiIKPUTO MEPIINUM, KOIITH CIIUCYIOTHCS 3
pPaxyHKY y BiJIOBIJIHIN BaJIOTi, BIAKPUTOTO APYTUM Ta KOKHUM HACTYITHUM — SIKIIO CIIHMCAHHS
KOIITIB 3 TOMEPEIHIX PaxXyHKIB € HEMOXJIMBUM Ta/a00 HEAOCTATHIM JIsl CIIMCAHHS Y IMOBHIN CyMi.
SAxmro inme He nependadeHo JJorosopom Ta/abo 3aKOHOAABCTBOM, Y BUTIQAKY HassBHOCTI y KiieHnTa
JEKITbKOX paxyHKIB y BaOTi 3000B’s13aHHS Hepe]] baHKOM, BIAKPUTHUX Y MOPSAIKY Ta BiAMOBITHO
0 yMOB 1boro JloroBopy Ta 3asB-AOrOBOpIB Ha mpuenHaHHs, KIlieHT Mae mpaBo CaMOCTIHHO
BU3HAYUTU PaxyHOK Juis 3ailicHeHHs J{OroBipHOro cIMCaHHS B IEpPILY 4Yepry, 33 YMOBU HAJaHHS
baHky BiAMOBIIHOTO MUCHMOBOTO TIOBITOMJICHHS 32 ()OPMOIO 3TiTHO 3 BHYTPIIIHIMH JTOKyMEHTaMHU
banky. B Oynp-skomy BUmMajaky 3a3HadeHe mnpaBo KiieHta He mos0aBise bank mpaBa 3aidcHUTH
JloroBipHe crucaHHA 3 IHIIUX paxyHKiB KiieHTa y BHUMaaKy, SKIIO KOINTIB HAa BU3HAYEHOMY
Knientom Paxynky Oyne HenocTaTHbO Ta/abo 3MIMCHUTH TakKe CIHUCAHHS 3 TUX YW IHIIMX MPUYUH
OyJ1e HEMOXKJIUBHUM.
11.5. V Bumanky BiacyTHocTi abo HemocTaTHOCTI y KilieHTIB KOIITIB Ha paxyHKY y BaJllOTi, IO
BIJIMIOBiTa€ BaOTI 3000B’s3aHHS, baHk Mae mpaBo 31idcHUTH JlOTOBipHE CHHCAHHS KOIITIB
KnienTta y iHmi BamioTi Afg NpuUAOAaHHA 32 PaxyHOK TaKUX KOIITIB BallOTH, HEOOXITHOI s
BUKOHaHHS 3000B’s3aHb KilieHTa, HAa BaIOTHOMY PHHKY YKpaiHH 32 KypcOM, BCTAHOBJICHUM Ha
TaKOMY PUHKY Ha JIeHb 3[ifiCHeHHS Takoro npuadaHHs BamoTH. IIpu mpoMy mpuabaHa BamroTa
3apaxoByeThcs Ha PaxyHok Kiienra y BamoTi 30008’ s13anHs Kimienta nepen bankom ta ciucyerbes
B paxyHOK BHUKOHAaHHS Takux 3000B’s3aHb Kiienta mepen bankom abo HampaBisieTbess Ha
MOTAIlIEHHS BIJIMOBIIHOI 3a0oproBaHocTi nepea bankom 0e3 3apaxyBaHHSA Ha MOTOYHHHN pPaxyHOK
Knienra. Bei Butpatu, moB’s3aHi i3 KoHBepTauiero KomrTiB KilieHTa y BallOTy BiANOBIIHOTO
3000B’g3aHHs noknanaroTbes Ha Kiienra. HeBukopucranHs bankom ioro mpaBa Ha JloroBipHe
cniucanHs KomTiB 3 PaxynkiB Kiienta He 3BinmbHs€ KiieHTa Bin BiANOBIZANBHOCTI 32 MOPYIICHHS
Bboprosux 3000B’43aHb Ta BiJ] CIUIATH MEHI 3a TaKe MOPYIICHHS.
11.6. V Bumanky HasBHOcTi y KitieHTa nekinbkox PaxyHKiB B 1HO3€MHIH BastOTi, CIHCAHHS
3/1HCcHIOEThCA 3 PaxyHKy B 1HO3€MHIN BaJIIOTI, IKUH OYB BIIKpUTHUH NepIIMM. Y pa3l HEMOMXIJIUBOCTI
CHMCaHHS KOIUTIB 3 PaxyHKy, KM OyJa0 BIJIKpUTO TMEPLIUM, KOLITH CHUCYIOThCS 3 PaxyHKy B
1HO3E€MHIN BaNIOTI, BIIKPUTUH JPYrMM Ta KOXHHM HACTYylTHUM — SIKIIO CIUCAHHS KOIUTIB 3
nonepeaHix PaXxyHKIB € HEMOXJIMBHUM Ta/ab0 HENOCTATHIM JUIsi BUKOHAHHS 3000B’SI3aHHS IMepen
bankom y moBHi# cywmi. Skmo iHme He mependadeHo [[oroBopoMm Ta/abo0 3aKOHOMABCTBOM, Y
BUNAJIKY HasBHOCTI y KirieHTa nekinbkox PaxyHKiB B 1HO3€MHIN BaliOTi, BIAKPUTHX Yy MOPSIKY Ta
BIIMOBIAHO A0 yMOB 1boro JloroBopy, KiieHT mae mpaBo camocTiiiHO Bu3HauuTH PaxyHOk s
3nificHeHHs JlOroBIpHOTO CIMCaHHS B TMEpIly uepry, 3a YMOBU HaJaHHS baHKy BiJIOBITHOTO
MOBIIOMJIEHHS 32 (JOPMOIO 3TIHO 3 BHYTPIIIHIMU JOKyMeHTamu banky. B Oyab-sikomy BUManky
3a3HaueHe npaBo KiieHta He mo36aBnse bank mpaBa 3xificHuTu JlOoroBipHE CIUCaHHS 3 1HIIUX
paxyHkiB Kiienta y Bumaaky, SKII0 KOMTIB Ha Bu3HaueHoMy Kiientom Paxynky Oyze
HEJIOCTaTHHO Ta/a00 3AIHCHUTH Take CIUCAHHS 3 TUX YU IHIIMX NOPUYMH OyAe HEMOXIJIUWBUM. B
OyIb-sIKOMY BHUIAJKY 3A1MCHEHHsI omepauiil 3 KoHBepTauii (KymiBii, MpoJaxy, oOMiHY) OJHI€T
BAIIOTHU B 1HIITY 3/IIHCHIOETHCS BIAMOBIAHO Ta Y MOPSKY, Tepe10aYeHOMY 3aKOHOIaBCTBOM..
11.7. V Bunazaxy 3apaxyBaHHs Ha PaxyHok Kiienta cymu nepeka3y Ta HaJXOJKEHHS BiJl OaHKY,
mo obcnyroBye Kiienrta, 3 paxyHKy sikoro OyB 3AiliCHEHHMI Takuil repekas, MOBIIOMIICHHS PO
MMOMUJIKOBUN a00 HECaHKIIOHOBaHWN mepeka3 (Hamami - [loBimommenHs Oanky), KiieHnT Hamae
banky nopydenHs (mpaBo) Ha 37iiicHeHHS [lOroBIpHOTO CIMCAHHS BIANOBIAHOT CyMH KOIITIB
(Bkazanoi y IloBimomiieHHi OaHKy) 3 Oynb-akoro paxyHkKy KirieHTa Ta mepepaxyBaHHs ii Ha
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paxyHOK, BKa3zaHuil y IloBimomienni Oanky. Take nopydeHHs miajisirae BUKOHaHHIO baHkom He
panime ngatu orpuMmaHHs [loBimomnenus Oanky. [Ipu mpomy, bank camocTiiiHO Ta Ha BJIACHHA
po3cy mpuitMae pileHHs MI0A0 BUKOHAHHS 3raJJaHOTo IOpy4YeHHS Ha J[oroBipHE CriMCaHHS.

11.8. ¥V Bunaaky 3apaxyBanns Ha PaxyHok KiieHTa cymu nepeka3y 3 paxyHKY, BIIKpUTOro bankom
iHmomy Kunienty (Hagani — HenanekHuii TUIATHUK), Ta HAIXOIKEHHS MIICHMOBOTO ITiITBEPKCHHS
Bl Takoro HeHanexHOro mjaTHUKA MPO BiACYTHICTH 1HIIIATUBH 3 MOTO CTOPOHM Yy 3IiHCHEHHI
3ragaHoro mnepekasy, Kiient Hamae banky mnpaBo Ha 3piiicHeHHs J[OTOBIpHOTO CHHCAHHS
BIJIMOBITHOT CYMH KOIITIB, BKa3aHOi y MIATBEPIKECHHI, 3 paxyHKy KiieHTa Ta mepepaxyBaHHs ii Ha
paxyHok Henanexxsoro miarauka. Take nopy4eHHs mijjisirae BUKOHaHHIO baHKoM He Mi3Hille JaTu
oTpuUMaHHs miATBepKeHHs. Ilpum mpoMy, bank camocTiiiHO Ta Ha BIacCHUU pO3CyH NpHIIMae
pIIIEHHS I10/I0 BUKOHAHHSA 3raJjaHoro Jopy4eHHs Ha JloroBipHe criucaHHS.

11.9. 3060B’s3anHs KiienTa 3a JJoroBopoM MOXyTh OyTH MOTaIIEeHI MOBHICTIO a00 YaCTKOBO Oy/Ib-
SIKOIO TPETHOIO (1HIIIOK) 0CO0010, sIKa BUSIBUJIA Oa)KaHHS Ta TOTOBA IMOTACUTH TaKi 3000B’s13aHHS, Ha
mo Knient mignucansasm JloroBopy Hajae CBOIO 3rofy. Y BHIIAIKy BUKOHAHHS TaKOK TPETHOIO
(iamor) ocoboro 3000B’s3aHb Kiienta 3a JloroBopoM B MOBHOMY 00cCsi3i, 10 Takoi ocobu
nepexoasTh npasa banky 3a JloroBopom.

11.10. MMinnucanusm 3asBU-IOTOBOpPY Ha mnpueaHaHHd KiieHT O€3BiIKIMYHO Ta O€3yMOBHO
nopydae banky ta ynmoBHOBaxye bank 3miiicHIoBatH JloroBipHE CITMCaHHS/ IPUMYCOBE CTATHCHHS
IPOIIOBUX KOWITIB 3 Oyab-akux PaxynkiB Kiienta, Binmkputux y banky abo Tux, mo OyayTh
BIIKpHUTI y MailOyTHbOMY. JlOTOBipHE CHUCaHHS/ MPUMYCOBE CTATHEHHS 3AIMCHIOETHCS INUISIXOM
CIIMCaHHS TPOIIOBUX KOIITIB Ha MiJACTaBi MeMopianbHUX opaepiB 3 PaxynkiB KiieHra, mo BigkpuTi
B banky a0o THX, o OyAyTh BiIKPHUTI Y MallOyTHHOMY.

11.11. Mlinnucanusm 3asBU-IOTOBOPY Ha mnpueaHaHHsa KiieHT Oe3BiIKIMYHO Ta O€3yMOBHO
nopyvae banky juis 3xificHeHHs JlOTOBIpHOTO CHUCAaHHS/ MPUMYCOBOTO CTSTHEHHS 3/1iHCHIOBATH
KyHiBII0/ TipoAak/ oOMiH iHo3eMHOi BaimtoTH. KilieHT ynoBHOBaXxKye baHk yTpuMyBaTH KOMICito 3a
NPOBEICHHS KYIiBIi/ poaaxy/ oOMiHy iHo3eMHOi BamtoTH BianosiaHo 1o Tapudis banky, a Takox
CIUlauyBaTH OOOB’SI3KOBI IIIaTeXi, BCTAHOBJEHI 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMU
JOKyMeHTaMu baHKy Ha MOMEHT 3[1MCHEHHS omepariil 3 KymiBil/ mpoaaxy/ oOMiHY 1HO3eMHOL
BAJIIOTH.

12. TOPSJOK MPOBEJIEHHS BAHKOM OHNEPAIIIM 3 KYHIBJI, IMPOJAKY TA
KOHBEPTAIIIi THOBEMHOI BAJTIOTH

12.1. KnienTH 311HCHIOIOTH BaJIOTHI omeparii 3 KyIiBJi/IpoAaxy 1HO3EMHOI BallOTH, MEepeKas
1HO3€MHOi BaJIlOTW/ TPUBHI HA MIACTaBl OpPHUTiHANIB JOKYMEHTIB (YKJIIOUYalOYM €JIEKTPOHHI
JIOKyMeHTH) a0o0 3aBIpeHHX KOMii B €JNEKTPOHHIN/ mamepoBiii ¢opMmi 3 OpUTiHATIB JOKYMEHTIB.
KnienT 3000B’s13aHui OJaTH AOKYMEHTH, 110 CB1AYaTh PO HASBHICTH MIJCTaB/ 3000B’A3aHb IS
3IHCHEHHS BIANOBIAHOI BANIOTHOI omepaiii 3 KyHiBIi iHO3eMHOI BaJIOTH, MepeKa3dy 1HO3eMHOI
BaJIIOTH/ TPUBHI Ha 3anUT baHKy B TepMiH, 3a3HAYE€HUN B TAKOMY 3aIUTI.
12.2. Knient He Hanmae a0 banky 3asBy mpo mpoaax iHO3eMHOI BalIOTH y BHIMAJIKaX, KOJH
HA/IXO/DKEHHS TIIATal0Th MPOAAXy BiIOBITHO 10 BUMOT BCTaHOBJICHHX HOPMATHBHO-TIPABOBHMU
aktamu HBY Tta uum Jlorosopom.
12.3. baHk BHKOHYE 3asBU PO KYIIIBIIIO/TIPOIaXk/00MIH 1HO3€MHOI BAIIOTH MO KypPCY/KPOC-KYpCy,
BU3HAYEHOMY BIJAIMOBIHO /10 MPaBUJI 3/1HCHEHHS onepauii Ha MDXKHAPOJHOMY BaJIOTHOMY PUHKY
Ta BAJIOTHOMY PHHKY Y KpaiHH.
12.4. Jlnsa 3aiiicHeHHs omeparllii KymiBii iHo3eMHOI BanmtoTu KitieHT nopydae banky, a bank mae
paBo:
1) nepepaxyBaTi 3 BKa3aHOTO B 3asBi Ha KYHIBJIIO iHO3eMHOI BaIOTH [IOTOYHOrO paxyHKY
KitienTa cymy B IrpuBHSIX, 1110 TOTPiOHA AJIs KYMIBII1 1HO3€MHOI BaJIOTH, HA paXyHOK baHky
2900 «Kpeauropcpka 3a00proBaHICTh 3a ONEpaIlisiMH 3 KYHIBII-IPOAAXY 1HO3EMHOI
BaIIOTHY;
2) KyIIUTH 1HO3EMHY BaJIOTy Ha yMOBAaxX, sKi 3a3Ha4yeHi B 3asBl NMPO KYIIBIO IHO3EMHOI
BaJIIOTH;
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3) yrpuMaTH i3 CyMU B TPHBHSIX, SIKa TIepepaxoBaHa JUisl KyIiBJIi iHO3eMHOI BaIIOTH, KOMICIHHY
BHHArOpoJly B po3Mipi, Bu3HaueHoMYy Tapudamu;

4) yTpuMaTH i3 CyMH B TPUBHSX, sIKa IiepepaxoBaHa JJisi KYIIBIIi iHO3€MHOI BAIIOTH, OAATKU
3TiIHO 3 YUHHUM 3aKOHOJaBCTBOM,;

5) 3apaxyBaTH 3aJHMIIOK KOIITIB Y TPUBHSX, IO 3aJHMIIHIKCh MICIs KYHIBIIi IHO3EMHOI BAJIIOTH,
Ha [loTouHMI paxyHOK, PEKBI3UTH SKOTO BKa3ye€TbCs B 3asBl MPO KYMIBIKO 1HO3EMHOI
BaJIIOTH;

6) 3apaxyBaTH KyIUICHY iHO3EMHY BalloTy Ha PaXyHOK, BKa3aHHM{l B 3asBi PO KYMIBIIO
1HO3EMHO] BAJIIOTH;

7) mpogaTH KyIUIGHY 1HO3EMHY BaJllOTy, IO He Oyjae MepekasaHa 3a IpPU3HAYCHHSAM, Y
BH3HAYEHUH 3aKOHOAABCTBOM Y KpaiHM CTPOK.

12.5. Jlns 3aificHeHHS omepariii mpojaxy iHo3emMHoi Bamotu KiieHnt nmopyuae banky, a bank mae
paBo:

1) nponatu iHO3EMHY BAJIIOTY HAa yMOBax, SKi 3a3Ha4yeHi B 3asBi MPO HPOJAXK 1HO3EMHOI
BaJIIOTH;

2) nepepaxyBaru 3 [lorouHoro paxynky KiieHTa 3rifHO 3 peKBi3UTaMH, 3a3HAYCHUMH y 3asBi
PO MPOJaXX 1HO3EMHOI BAIIOTH CyMYy B 1HO3EMHIl BalOTi, 110 MOTpiOHA Ui MPOJaxy Ha
paxyHok banky 2900 «Kpeauropcpka 3a00proBaHiCTh 3a OmeparisiMi 3 KYIiBJIi-TIPOJAXY
1HO3EMHOT BaJIIOTHY;

3) yTpuMaTH KOMICiiiHy BUHAropojy B IPUBHSX B po3Mipi, Bu3HaYeHoMy Tapudamu, 3 KOIITIB,
OTpUMAaHUX BiJ MPOAaXy iHO3EMHOI BaIIOTH, 0e3 3apaxyBaHHS Li€i KOMICIITHOI BHUHAropoau
Ha [ToTounnii paxyHok KiieHTa B HamioHabHIH BaJtOTI;

4) 3apaxyBaTH TPUBHEBHMH CKBIBAJICHT MPOJAHOI iHO3eMHOI BamoTH Ha [loTounuii PaxyHok B
TPUBHSX, PEKBI3UTH SKOTO BKa3yeThCs B 3asiBi PO MPOAAXK 1HO3EMHOI BATIOTH;

5) y pa3i HEMOXJIMBOCTI BHKOHATH 3asBy [P0 MPOJaX I1HO3EMHOI BAIIOTH, IOBEPHYTH
iHo3eMHy BaioTy Ha [lorounuii PaxyHok B iHO3eMHIH BaJrOTI.

12.6. [lnsa 3aiiicHeHHs omepariii oOMiHy iHo3eMHoi BamtoTH KiieHT mopydae banky, a bank mae
paBo:

1) nepepaxyBaTi 3 BKa3aHOro B 3asiBi Ha OOMiH iHO3eMHOI BagrOTH [IOTOYHOrO paxyHKY
Kiienta cymy B 1HO3eMHINM BaJIOTI, 1[0 MOTpiOHA AJis OOMiHY, Ha paxyHOK banky 2900
«Kpennuropcrka 3a00proBaHicTh 3a ONepalisiMU 3 KyMiBJIi-IIPO1aXy 1HO3EeMHOI BaJTIOTH»;

2) KyIIUTH 1HO3EMHY BAJIIOTY Ha YMOBAX, sIKi 3a3HAUCHI B 3asBi PO 0OMiH iHO3EMHOT BaJIIOTH;

3) yrpumaru 3 Paxynky KiieHTa B TpUBHSIX CyMy KOMICIHHOI BUHArOpO/IH 32 OOMIH BaJIOTH B
po3Mmipi, BU3HauUeHoMy Tapudamu;

4) 3apaxyBaTH KyIUICHY iHO3eMHY BaJIIOTy Ha PaxyHOK, BKa3aHHii B 3asBi PO OOMIH iHO3EMHOT
BaJTIOTH.

12.7. bank noBepTae 6€3 BUKOHAHH 3asiBY PO KYHiBII0/ Mpo1axk/ 0OMiH 1HO3€MHOI BaTIOTH:

1) sxmo KimieHT He mepepaxyBaB HEOOXiIHY CyMy B HalliOHAIbHIN BATIOTI YKpaiHU/iHO3EMHIH
BAJIIOTI JUISL KYIIBJIi Ta/abo mpojaxy Ta/abo oOMiHy 1HO3€MHOT BAIIOTH Ta CILIATH KOMICIi, B
pasi npuiiHaroro Ha cebe KiieHTOM Takoro 3000B’si3aHHSI, IO MEpepaxyBaHHIO HaJIEKHOI
CYMH KOUITIB, y BiJINOB1/IHI} TUTIOBIH (hopMi 3as1BH;

2) sikmo Ha [Torounomy paxyHky KitieHTa BiICYTHSI B IOCTATHROMY PO3Mipi HEOOXiJHA Cyma B
HaI[lOHANBHINA BaliOTI YKpaiHW/iHO3eMHIN BamoTi JUIsl KymiBii Ta/abo mponaxy Ta/abo
0OMIHY 1HO3€MHOI BaJIIOTH Ta CIUIaTH KOMICIi, B pa3l mpuifHiITOro Ha cebe KiieHToM Takoro
3000B’s13aHHSI, 10 HABHOCTI 3aJUIIKy Ha [I0TOYHOMY paxyHKY B JOCTaTHbOMY PO3MIipi, Y
BIJIMOBIAHIN TUTIOB1H opMi 3as1BH;

3) sixmo bank BUKOHYe MOKyMeHT mpo apemt abo [IpumycoBe crimcanHsi KomTiB 3 PaxyHKYy,
SKUN BUKOpUCTOBYEeThCS KilleHTOM A1 KyMiBili, poJaxy abo oOMiHy 1HO3€MHOT BaJIIOTH;

4) sKIIo y 3asBax € MiIYUIICHHS, 3aKPecieH] clioBa a00 Oy/b-sKi iHII BHIIPABJICHHS, a TAKOX
SIKIIO TEKCT IUX JOKYMEHTIB HEMOJKJIMBO MPOYUTATH BHACTIIOK 1X TIOIIKO/PKEHHS;

5) skmo xowya O oaMH i3 OOOB’S3KOBMX PEKBI3HTIB HE 3allOBHEHUH a00 3alOBHEHUH
HENpPaBUWIbHO;
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6) B pa3i BiICYyTHOCTI TOKYMEHTIB, SIKi TIOTPIOHI JJIst KYIIiBJIi/00MiHY iHO3eMHOI BIIOTH Ta/ab0
nepepaxyBaHHs 1HO3eMHOI BamoTH 3 [lotouHoro paxynky KiieHta Ta amsa 3aificHeHHS
bankoM BamtOTHOTO HATSIY 3a i€k onepaiero Kimenra;

7) B pa3i HEMOKJIMBOCTI, 3 He3aJe)KHHX BiJ baHKy mpuunH, BUKOHATH BKa3iBku KitieHTa.
(BIAMOBITHO 1O YMOB 3asiBH);

8) 3 iHmmMx migcTaB, mepeAOaYeHHX YMHHHAM 3aKOHOJAaBCTBOM YKpaiHH Ta/ab0 MM
JloroBopom.

12.8. 3asBa moBepraeThcss bankoM 0e3 BUKOHAHHS 13 3a3HAYCHHSIM NPUYMHM BIAXWUJICHHS Ha
3BOPOTHOMY OOI1i 3asiBH, IMOJaHO1 y manepoBiid ¢popmi, ado 13 3a3HAYEHHSAM MPHUYHH 32 JOIIOMOTOIO
Cucremu, skmio 3asiBa Oyna nojgana 3acobamu Crucremu.

12.9. bank Mae npaBo MOBEpPHYTH 0€3 BUKOHAHHS 3asBY PO KYIIBJIIO/IPOAAK 1IHO3EMHOI BAJIIOTH Y
pa3i HEMOXXJIMBOCTI BHMKOHAHHsS Takoi omepamii Ha BaJIOTHOMY DPHHKY YKpaiHH y TepMiH,
BHU3HAUEHUI BaJlIOTHUM 3aKOHOJABCTBOM 3 jAatu ii odopmienHs KiieHToM, 3a3HauMBIIM Ha
3BOPOTHOMY 0OOlli 3asBH, MOJaHO1 y manepoBiii ¢popmi, abo 3acobamu Cucremu, SIKIIO 3asBa Oyna
nojiaHa B ENEeKTPOHHIA (opmi, 10 3asBa IMOBEPTAETHCA Y BIAMOBIAHOCTI A0 LBOTO IYHKTY
Horosopy.

12.10. 3asBa mpo KymiBIHO/IpOAak/00MIH 1HO3EMHOI BaliOTH Moxke Oyt BiaknukaHa KiieHntom
NUITXOM HaJlaHHS 10 baHKy McTa mpo BiIKJIIMKAHHS TOKYMEHTA 13 3a3HAYCHHSM PEKBI3UTIB TAKOTO
IokyMeHTa (iloro HOMepy, JAaTh, CyMH Ta MNPUYHUHM MOTO BIAKIMKAHHA) Ta MAa€ MICTHTU
iHpopmamiro npo paxyHok KiieHTa, Ha sikuii MaioTh OyTu mepekasani bankom komru Kiienra.
Jluct mpo BIAKIMKAHHS 3asgBH NP0 KYMiBIIO/ Tpofaxk/ OOMIH 1HO3EMHOI BalllOTU Mae OyTu
Hianucanuii Y MOBHOBaXKEHOIO 0c000t0 KitieHTa, sikiif HaJaHO MpaBo pO3MOPSHKCHHS PaxyHkoMm, Ta
HajaeTbess N0 banky Ha mamepoBoMy Hocii abo 3acobamu CucTeMH A0 MOMEHTY 3IiHCHEHHS
bankom omepaii 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BAIIOTH HAa MI>KOAHKIBCBKOMY BaJFOTHOMY
puHKy. CTOPOHU y3TOAMIIH, 10 BIAKIMKAHHS 3a5BU MPO KYMIBIIO/MPOAaK/00MIH 1HO3EMHOT BAJIIOTU
MOYKJIMBE JIUIIE Y TOBHIH CyMi.

12.11. V Bunanky BiIKIMKaHHA 3asBU MPO KYMIBIO/ Mpojax/ oOMiH iHO3eMHOi BamoTu KitieHTt
3000B’3aHuI BiaIKoAyBaTH baHKy yci BUTpaTH, 110 MOHECEHI OCTAHHIM Y 3B’A3KY 3 NPUUHSITTAM
70 BUKOHAHHS BIAKJIMKAaHOI 3asBM MpO KYMIBIKO/ NPOJAX/OOMIH 1HO3EMHOI BalIOTH.
BinmkonyBaHHsI/ KOMIIEHcalllsl 3a3Hauy€HUX BUTpaT baHky — € 0a3010 OnojaTKyBaHHS, Ha SIKY
HapaxoByeThcs [1/[B y 3aranbHOBCTaHOBIEHOMY MOPAAKY 3a cTaBkoro 20 % y BIAMOBITHOCTI 10
HOPM YMHHOTO ITO/IATKOBOTO 3aKOHOABCTBA YKpaiHU.

12.12. bank micns 3AilCHEHHs omepauii 3 KymiBii/ mpojaxy/ oOMiHY 1HO3€MHOI BaJIIOTH HaJae
Kiienty iHpopmariito mpo cymy BalllOTH, 10 Oysia KyrjieHa/ mpojaHa/ oOMiHsIHA, KypC 3a SIKUM
iHOo3eMHa BaioTa Oyna KyruleHa/ mpojaHa/ oOMiHsHa, cymy Butpar Kiienta y 3B’s3Ky 3
IPOBEJCHHAM LMX omepauniii Ta i1HmY iH(opmaliro y BUIISAI Bumucku mpo pyx KOWITIB 3a
PaxyHkoM (B po3pi3i paXyHKiB Ta BH/IiB BaJIOT).

13.  YMOBHU I'APAHTYBAHHS ®OH/IOM I'APAHTYBAHHS BKJIAAIB ®I3UYHUX
OCIb BIITKOAYBAHHSA KOLITIB 3A BKJIAJJAMUA

13.1. bauk € yqacuukom PoHIY rapaHTyBaHHsS BKJIaniB ¢iznyHux ocid (mami — ®onm). Brmagauk
HiATBEP/KYE 03HAHOMIICHHS 3 YMOBaMH, 3a SKUMH DOHJ| rapaHTye HOMY BIALIKOJYBaHHS KOILITIB
3a roro Bxiamom.
13.2. YmoBu rapantyBanHs DOHAOM, MOPSAIOK BiANIKOAYBAaHHS KOIITIB, IO OONIKOBYIOTHCS Ha
Paxynky Bu3HauaroThcsi BuxonaB4or mupekiiero @oHmy BiAmoBigHO a0 3akoHy Ykpaiam «IIpo
CHCTEMY rapaHTyBaHHs BKJIAIIB (Pi3UUHUX 0Ci0» Ta HOPMATUBHO-TIPAaBOBUMHU akTaMu DOHTTY.
13.3. Ha pmary ykiamaHHs 3asBH-IOTOBOPY Ha TpHUEeTHAHHS rapaHTii DoHIY MOMUPIOIOTHCS B
MeXaxX TrapaHTOBAaHOI CyMHM BIJIIKOAYBaHHS BiANOBiAHO 10 3akoHy Ykpainu «lIpo cucremy
rapaHTyBaHHs BKJaJiB (PI3UYHHUX 0CiO», 1110 BUKJIAJAEHUN Ha o(diuiiHii cTopiHii PoHIY B MEpexi
[aTepner: https://www.fg.gov.ua.
13.4. 3rinno yacTuHu nmepmoi crarrti 26 3akoHy Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIaIiB
¢bi3ngHEX 0CiO»:

@oHJ rapaHTye KOXKHOMY BKJIQJHUKY OaHKY BIIIIKOTYyBaHHS KOIITIB 3a Horo BkjaaoM. GoHn
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BIJIIIKOZIOBY€ KOIITH B PO3Mipi BKJIay, BKJIIOYAIOUX BiJICOTKH, CTAHOM Ha KiHELb JH, 10 Mepeaye
JTHIO TOYaTKy Ipouenypu BuseneHHs PoHIOM 0aHKY 3 PUHKY, ajie HE OuIbllle CyMH T'PaHUYHOTO
pO3MIipy BINIIKOAYBaHHS KOIITIB 3a BKJIaJaMHU, BCTAHOBIICHOTO Ha IeH JIeHb, HE3aJIC)KHO BIJ
KUIBKOCT1 BKJIAIiB B ogHOMYy Oanky. CyMa T'paHHMYHOTO PO3MIpPYy BIJIIKOMYBAaHHS KOINTIB 3a
BKJIalaMu He Moxe Oytu menmioo 200000 rpuBeHb.

3a HasABHOCTI 03HAK HECTIMKOTO (PIHAHCOBOTO CTaHy 0AHKIBCHKOI CHCTEMH, a TAKOX OOCTaBHH,
IO 3arpoXyIOTh CTa0UIBHOCTI OaHKIBCHKOI Ta/abo (iHAHCOBOI CHCTEMHU KpaiHW, MiATBEPIKEHUX
BIIMOBIIHUM pimeHHsAM Paau 3 ¢dinancoBoi crabinpHOCTI, aamiHicTparuBHa paaa DoHay Ha
mijcTaBl pekoMeHaanin Paau 3 ¢pinaHcoBO1 CTaOUIBHOCTI Ma€e MIPaBO MPUUHSATH PIMIEHHS MPO:

1) TuMyacoBe, Ha MEBHHUI MMEPiOj, BCTAHOBIICHHS IiBUIICHOI CyMHU TPAHUYHOTO PO3MIpPY
BIJIIIIKOIYBAaHHS KOIITIB 32 BKJIaJIaMU;

2)  TOCTYIOBE, MPOTATOM IIEBHOIO TNEPIOAY, 3HMKCHHS MiJBHIICHOI CyMH TPaHUYHOI'O
pO3Mipy BIAIIKOMYBaHHS KOIITIB 3a BKJIaJAaMH JI0 PO3Mipy, BCTAaHOBJICHOTO aIMIHICTPATHBHOIO
panoro QoHy A0 AHS NPUNAHATTS PIIIEHHS PO TUMYACOBE BCTAHOBIJICHHSI ITiJBUIIEHOI CyMHU.

AnminictpatuBHa paga PoHy HE Ma€ MpaBa NPUIMATH PIMICHHS PO 3MEHIICHHS TPAaHUYHOI
CYMH BiJIIITKOTYBaHHS KOIIITIB 32 BKJIaIaM{ B IHIMX BUIIAKaX, HI’K BU3HAYCHI I[1€10 YACTHHOIO.

Buxonanns 30608’ s13anp QoHly Tiepe] BKIQAHUKAMU 31HCHIOETbCS DOHIOM 3 JOTPUMAHHIM
BUMOT 111010 HaiiMeHmmMxX BUTpaT ®oHay Ta 30WUTKIB ISl BKJIAIHHUKIB y CIOCIO, BU3HAYCHUH
3akoHoM Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIaJiB (PI3MYHHUX OCIO», y TOMY YHCII LUIIXOM
nepeaayi aKTUBIB 1 3000B's13aHb 0aHKY MpHiiMaodoMy abo mepexigHoMy OaHKy, MpOoAaxy OaHKY,
CTBOPEHHSI TMeEpexigHoro OaHKy MpOTSIroM MAii THUMYacoBOi aaMmiHicTpauii a0o BHUIUIATH
BIJIIIKOAYBaHHS BKIQJHUKaM Y CTPOK, BcTaHOBIeHHMH 3akoHoM Ykpainm «IIpo cucremy
rapaHTyBaHHs BKJIaiB (i3UYHHUX 0Ci0».

['apanTii @oHAY HE MOIMMPIOIOTHCS HA BIIIIKOAYBAaHHS KOINTIB 3a BKJIAJaMH y BHITAIKaX,
nependadenux 3akoHoM Ykpainu «IIpo cucteMy rapaHTyBaHHS BKJIaIiB Qi3HUHKUX OCiO» (YacTHHA
yerBepTa CratTi 26).

13.5. 3rinno yacTunm Apyroi crarti 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIAJIB
¢b13uuHUX 0Ci0»:

BknasHuK Mae paBo Ha 0O/Iep’KaHHs TapaHTOBAHOI CyMH BiAIIKOJYBaHHS KOIITIB 3a BKJIaJaMH
3a paxyHOK KomTiB @OHy B MeXaX IPaHUYHOr0 PO3MIpPY BIAIIKOJYBAHHS KOIITIB 3a BKJIAJaMH.

[Tin wac TuMyacoBoi aamiHicTpalii BkinagHuk nHaOyBae mpaBo Ha OJIep>KaHHS TapaHTOBAHOL
CyMH BIJIIKOIYyBAaHHS KOIITIB 3a BKJIQJaMHU 3a PaxyHOK KomTiB POHIY B MeXax TPaHUIHOTO
PO3MIpy BiAIIKOJYBaHHS KOIITIB 3a BKJIaJaMH 3a JOrOBOPAaMH, CTPOK Jii SKHX 3aKIHYMBCS CTAHOM
Ha JICHb MTOYaTKy Mpoueaypy BuBeneHHs PoHoM 0aHKy 3 PHHKY, Ta 3a JJOTOBOpaMHU OaHKIBCHKOTO
paxyHKy 3 ypaxyBaHHSIM BHMMOT, BU3HAQUE€HUX YAaCTHHOI YETBEPTOIO cTarTi 26 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHS BKJIaAiB (pi3UYHUX OCI0».

@®oHA Mae NMpaBo HE BKIIIOYATH JI0 PO3PAaXyHKY TapaHTOBAHOI CYMH BiJIIIKOJYBaHHS KOILTIB 3a
JIOTOBOpaMH 0aHKIBCHKOTO PaxyHKY /10 OTPMMaHHS B MOBHOMY 00cs31 1H(opmalii npo oneparii,
31IHCHEH] TUIaTIHOI0 CUCTEMOIO (BHYTPILTHBOAEP)KaBHOIO Ta MIKHAPOIHOIO).

Bumnnara rapaHTOBaHOI CyMH BIJUIKOAYBaHHS 3a JOroBOpaMH OaHKIBCHKOTO PpPaxyHKY
3MIHCHIOETBCS TIBKU Michs oTpuMaHHs DOHAOM y MOBHOMY o0cs3i iH(opmarii npo omnepariii,
3MIIHCHEH] TUIaTIXKHOI CUCTEMOIO (BHYTPILIHBOIEPKaBHOIO Ta MI>KHAPOTHOIO).

13.6. 3rigHo yacTuHM TpeThOi cTatTTi 26 3akony Ykpainu «lIpo cucremy rapaHTyBaHHs BKJIAJIB
¢b13uuHUX 0Ci0»:

@oHj rapaHTye BIIIKOAYBAaHHS KOILITIB 3a BKJIAAOM, sSKMi BxiagHuk mae B OaHKy, IO B
MOJAJTBIIIOMY pPEOpTaHi3yBaBCs NUIAXOM IEPETBOPEHHS, HA THX CaMHUX YMOBax, IO 1 JIO
peopraizarii.

13.7. 3rigHOo wacTuHHM 4eTBepToi crarTi 26 3akony Ykpainm «[Ipo cucreMy rapaHTyBaHHS
BKJIAJ(iB (DI3UUHUX OCIO»:

@®oH/1 HE BINIKOIOBYE KOIITH:

1) nepenani 6aHKy B JOBipY€ yIpaBIIiHHS;

2) 3a BKJIaJ0M Y po3mipi meH1ie 10 rpuBeHsb;

3) po3miieHi Ha Bkiaj y banky ocoboto, sika € OB’ s13aHOI0 3 OaHKOM 0c000t0 a00 OyIa Takoro

0CO0010 TTPOTATOM POKY A0 AHS NpUHHATTA HarioHansHUM 0aHKOM YKpaiHu PIIICHHS PO
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BITHECEHHS Takoro OaHKy JO KaTeropii HemIaToCOpoMOXHUX (y pas3i NpUHHATTS
HamionaneHum Oankom YkpaiHu pilIeHHS MpO BIAKJIWKaHHS OaHKIBCBKOI JIIEH31l Ta
JikBifgamiro OaHKy 3 MijcTaB, BU3HAYCHUX YACTHHOKO IPYroro crarti 77 3akoHy YKpaiHu
«IIpo GaHkKM 1 OaHKIBCBKY MiSTIBHICTBY», - MPOTATOM POKY 10 JHS IPUHHATTS TaKOTO
pimeHHs);

4) poswmimieHi Ha BKJIaJ y OaHKy oco0oro, sika HamaBaia OaHKy MpodeciiiHi TMOCIyru sK
ayJIMTOp, OLIHIOBAY, Y pa3i SKIIO 3 AHS MPUIMHEHHS HAaJAaHHS MOCIYT O JHS NPUHHATTS
HamionaneHuM OaHkoMm YKpaiHU pIlIEHHS TPO BiIHECEHHS TakKoro OaHKy 10 KaTeropii
HEeIJIATOCTIPOMOKHUX HE MUHYB OIMH pik (y pasi npuidHaATrTs HamioHaasHUM OaHKOM
VYkpainu pimeHHs PO BiIKIMKaHHA OaHKIBCHKOI JiIEH31T Ta JiKBijgaliro OaHKy 3 IiACTaB,
BH3HAYCHUX YAaCTHHOW Japyroto ctarri 77 3akony Ykpainm «IIpo OGaHku 1 OaHKIBCBKY
TiSUTBHICTBY, - OJIUH PIK 0 JHS MPUHHSITTS TAKOTO PIllICHHS);

5) po3MilleHi Ha BKJIa/l BIACHUKOM 1CTOTHOI y4acTi OaHKY;

6) 3a BkIamamu y OaHKy, 32 SKMMH BKJIQIHMKH Ha iHAMBITyalbHIH OCHOBI OTPUMYIOTH BiJ
0aHKy MPOIIEHTH 3a I0TOBOPAaMH, YKJIaICHUMHU HA YMOBAaX, 10 HE € MOTOYHUMH PUHKOBUMU
YMOBaMH BiJOBiTHO 10 cTaTTi 52 3akoHy Ykpainu «IIpo 6anku i 6aHKIBCBKY HiSUTBHICTBY,
a60 maroTh iHII1 (piHAHCOBI MpUBIiIET BiJ OaHKY;

7) 3a BKIAAOM y OaHKy, SKIIO TaKWW BKJIQJ BHKOPHCTOBYETHCS BKJIATHHUKOM SIK 3aci0
3a0e3neyeHHs] BUKOHAHHS 1HIIOTO 3000B’s3aHHS Mepel UM 0aHKOM, Y MOBHOMY 00Cs3i
BKJIaJy 710 THSI BUKOHAHHS 3000B’s13aHb;

8) 3a Bkiagamu y Qinisix iHO3eMHUX 0aHKIB;

9) 3a BKJIazjaMu y OaHKIBCHKMX METajlax;

10) po3mileHi Ha paxyHKax, 1110 epedyBatoTh MiJ] apElITOM 32 PIllIEHHSIM CYIY;

11) 3a BKJIAOM, 33JIOBOJICHHSI BUMOT 32 SIKMM 3yIIMHEHO BiINOBIIHO 10 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta MPOTHAI0 Jieramizamii (BiIMHBaHHIO) JOXOJIB, OJEPXKAHUX 3JIOYUHHUM
HUIIXOM, (piHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0oi MacoBOTO
3HUIICHHS.

13.8. 3rigno yacTunu m’sToi crarTi 26 3akony Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIQJIIB
Gbi3u4HHX 0Ci0»:

BiamkonyBaHHS KOIITIB 32 BKJIaJIOM B 1IHO3EMHIN BaJIFOT1 BIIOYBA€THCS B HAIlIOHATBHIN BaJIIOTI
VYkpainu micyisg nepepaxyBaHHs CyMH BKJIaay 3a O(iLifHUM KypcOM I'pUBHI J0 1HO3EMHHUX BajIoT,
BCTaHOBJICHUM HamioHampHUM OaHKOM YKpaiHM Ha KiHEIb JHSA, M0 TEepeAye THIO TOYaTKy
nponenypu BuBeleHHs PoHIOM OaHKy 3 pUHKY Ta 3A1MCHEHHS THUMYacoBOi aJMiHICTparil
BINOBIAHO 10 cTarTi 36 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaJIB (Q13UUHUX OCIO».
13.9. 3rinHo yacTunm moctoi crarTi 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAJIB
¢b13uuHUX 0Ci0»:

VY pasi npuitasarts HanioHanbHuM OaHKOM YKpaiHU pIlIEHHS NMPO BIAKJIMKAHHS OaHKIBCHKOI
JineHs3ii Ta JIKBIJalio 0aHKy 3 Mi/ICTaB, BU3BHAYEHUX YACTHHOIO ApYroio cTaTTl 77 3akoHy YKpaiHu
«[Ipo OGanku 1 OaHKIBCHKY [isIbHICTB», MOHJ rapaHTye KOXXHOMY BkianHuky OaHKy
BIJITKOTyBaHHS KOINTIB 3a BKJIaJaMH, BKJIIOYAIOYM BIJCOTKH, HA KIiHEIb IHS, IO MEpEeaye THEO
MoYyaTKy MpoLeAypH JNiKBiAawii 6aHKy, ane He OuIblIe CyMU TPAHUYHOTO PO3MIpPY BiJIIKOAYBAaHHS
KOINTIB 3a BKJAJaMH, BCTAHOBJICHOTO Ha JaTy NUPUHHATTS TaKOTO pIIICHHS, HE3aJeKHO Bl
KUTBKOCTI BKJIQ/IIB B OJJHOMY OaHKY.

BimmkomyBaHHS KOIITIB 3a BKJIAJIOM B 1HO3EMHINW BalIOTI 3IHCHIOETHCS B HaIllOHATBHIN

BAIIOTI YKpaiHM MICisl MepepaxyBaHHA CyMH BKJIQAy 3a O(iliiiHMM KypcoM TpHBHI 10 1HO3€MHOI
BAJFOTH, BCTAaHOBIIEHUM HartionaapHIM OaHKOM YKpaiHU Ha KiHEIb JTHS, [0 TIEPeye THIO TOYaTKy
JiKBigamii 6aHKy 3 MijcTaB, BU3HAYCHUX YACTUHOIO JIpyroto ctatTi 77 3akony Ykpainu «IIpo 6anku
1 0aHKIBCHKY A1SUIbHICTBY.
13.10. AxnentyBanusam J[loroBopy, KiieHT miaTBep/pkye, 10 BiH/BOHA MpoiH(pOpMOBaHUil/a
bankom mpo cucTteMy rapaHTyBaHHS BKJIQAIB (PI3MUHUX OCIO Ta 3 TOPSIKOM BIIIIKOTYBAHHS
KOILTiB 32 BKJIaJaMu, po3MilieHnMu y banky Ha ymoBax nporo JloroBopy, a Takox L0 YMOBH, Ha
SKUX 3IACHIOETHCSI PO3MIIICHHS Ta MOBEpHEHHS KOmTiB y banky 3a mum JloroBopom, Kiienty
3pO3yMiJi.

3rimHo 3 3akoHoM Ykpaiaum “IIpo BHeceHHs 3MIH 10 JACSIKAX 3aKOHIB YKpaiHU 100
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3a0e3nedeHHs] CTa0UIbHOCTI CHCTEMHM TrapaHTyBaHHS BKJIaAiB (i3MYHMX o0Ci0” mpoTsrom nii
BOEHHOT'O CTaHy B YKpaiHi Ta TPhOX MICALIB 3 JHs IPUIMHEHHS YU CKaCyBaHHS BOEHHOI'O CTaHy B
VYkpaini @onj rapaHTyBaHHsS BKJIAAiB (Pi3MUHUX OCIO BiJIIIKOJOBYE KOKHOMY BKJIAJHHKY OaHKY
KOILUTH B IIOBHOMY PO3Mipi BKJIaJly, BKJIIOYAIOUX BiJICOTKH, HApaXOBaHi CTAHOM Ha KiHELb JIHS, 110
nepeaye JHIO [MOYAaTKy MPOUEAypd BHUBEACHHS OaHKy 3 PHUHKY, KpIM  BHUIAQJKIB,
nepeadavyeHuX YaCTUHOW 4eTBepToro ctaTTi 26 3akony Ykpainu "IIpo cuctemy rapaHTyBaHHS
BKJIQJiB (hi3M9HUX OCi0".

i 1poro MyHKTY TOIIMPIOEThCS Ha OaHKU, PIMICHHS MPO BiJHECEHHS SKHUX JO0 KaTeropii
HEIJIaTOCTIPOMOXKHHMX a00 MpO BIAKIMKAHHS OaHKIBCHKOI JIIEH31i Ta JIKBiAAIil0 SKUX 3 IT1JICTaB,
BU3HAYEHUX YAaCTHHOIO Jpyroto ctarti 77 3akoHy Ykpainu "lIpo 6anku i OaHKIBCHKY AiSUTBHICTB",
NPUAHATI TiCIsA HaOpaHHS YMHHOCTI MM 3aKOHOM IPOTATOM [Iii BOEHHOTO CTaHy B YKpaiHi Ta
TPHOX MICSIIIB 3 IHS NPUIIMHEHHS YU CKaCyBaHHsS BOEHHOTO CTaHy B YKpaiHi.

Bumorn ®@onay rapanTyBaHHS BKJIaAIB (I3WYHUX 0Ci0, MOB's3aHI 3 BIAIIKOAYBAHHIM KOIITIB
BKJIQ/IHUKaM OaHKiB BiJINOBITHO JI0 IIbOTO MYHKTY, 33J0BOJBHSIIOTHCS 3TIHO 3 MyHKTOM 3 YaCTHHU
nepioi crarti 52 3akony Ykpainu "[Ipo cuctemy rapanTyBaHHs BKJIaaiB Ppi3udHUX 0ci0".

13.11. 3rigno yacTtunm nepmoi crarti 28 3akony Ykpainu «lIpo cucremy rapaHTyBaHHS BKJI/IIB
¢bi3uunux oci6» DoHA po3MOYMHAE BUILIATY BIJIIKOAYBAaHHS KOILITIB y HAIlOHaJbHIN BajtoOTi
Ykpainu B MOPSJIKY Ta y 4eproBocTi, BctaHoBieHUX DouaoMm, He mizHime 20 podouynx mHIB (Aus
0aHkiB, 6a3a JaHUX MPO BKJIAJHUKIB SKUX MICTUTH iH(popMalito npo 6inbine Hixk 500000 paxyHKiB,
- He mizHime 30 po6oYrx IHIB) 3 IHS MOYATKY MpoueAypy BuBeaeHHs: DoHIOM 0aHKY 3 PUHKY.
13.12. Bank po3minrye aktyasibHy JlOBiIKY PO CHCTEMY rapaHTyBaHHs BKJIAIiB Pi3WYHHUX OCiO Ha
odiniitnomy Caiiti banky https://crystalbank.com.ua.
13.13. bank no yxmanmenHs JloroBopy Hamae Kirienty st o3HaiiomneHHS miag mignuc (3
HiATBEPKEHHAM 11 ofepxkanHs KilieHTOM NUIIXOM MPOCTaBICHHS HOTO MIANKCY, SIKIIO BiH HE Mae
paxyHkiB y banky) aktyanbHy JlOBiOKY MpO CHCTeMY rapaHTyBaHHS BKJIaAiB (i3UYHHUX OCIO
(domaTok 6 1o 1poro JloroBopy) B marneposiii popmi.
13.14. KnieHT MOTOJKYETHCS 3 THM, IIO0 BiH MOXKE O3HAHOMHUTHCH 3 aKTyaJdbHOIO 1H(OpMAIIi€To,
3a3HaveHolo B 1M JloBiam, iHQOpMaIlli€ro Mpo CUCTEMY TapaHTyBaHHsI BKJIAJIB (PI3UYHUX 0CI0, Ta
iHpopMarieto npo rpagik podoTH BiIeHs baHKy, yMOBaMU PO3MILLIEHHS KOILITIB, OHOBJIEHUMHU
Tapudamu na Caiiti banky https://crystalbank.com.ua abo O6e3nmocepeaHbO Y BiTUIEHHSIX
(mupexuisx) banky.
13.15. bank micns ykimamanHs JloroBopy, He piamie HDK oAWH pa3 pik, Hamae KuieHty mms
o3HaiomyieHHs (i MiANUC) akTyaidbHy JlOBiKY NMpo cucTeMy rapaHTyBaHHs BKJIaAiB (DI3MUHHX
oci0 B maneposiii ¢opmi, B mpuMilieHH1 baHky, 3a unHHUMHU 3asiBaMHU-10rOBOpaMU Ha MPUETHAHHS.
13.16. bank Ha Bumory KiieHTa Hazmae BUTAT 3 1bOoro JloroBopy, 3acBiTYEHUH YMOBHOBa)KEHUM
npaiBHUKOM baHKy.
13.17. Ha Bumory KiieHTa mia yac ykjaJeHHs JOrOBOPY CTPOKOBOTO BKJIATy HOMY HaJa€eThCs
IIPOrHO30BAHMUN PO3PAaxyHOK MOro JOXOJIB Ta BUTPAT, MOB’SI3aHUX 3 PO3MIIIEHHSM CTPOKOBOIO
BKJIa/1y Ha JIaTy YKJIaJIeHHS JJOTOBOPY, B TOMY YHCII:
1) cyMy mpoIIeHTIB, 10 OyIyTh HapaxoBaHi 3a BECh CTPOK PO3MIIIICHHS BKJIY, 3a3HAYCHUN Y
JOTOBOPI (7151 CTPOKOBHX JIOTOBOPIB);
2) cyMy TOJaTKiB 1 300piB, sKi OyIyTh YTpHUMaHIi 3 BKJIAQJHHKA, 32 BECh CTPOK PO3MIIICHHS
BKJIAy (U CTPOKOBMX JIOTOBOPIB), 3a3HaYEHUH Y JAOTrOBOpI, 13 BU3HAUEHHAM iH(OpMaIlii,
110 OaHK BUKOHYE (YHKI[IT TOJIaTKOBOTO areHTa;
3) cyMy KOMICIHHUX BHHAropo/ Ta IHIINX BUTPAT KIIIEHTA.

14. BAHKIBCBKA TAE€MHUISA, ITIEPCOHAJIBHI JJAHI, FATCA TA NOPAAOK
PO3KPUTTA IHOOPMAILIII

14.1. Croponu 3000B’S3yI0TbCS HAJIEKHUM YHMHOM 30€piraTé Ta He pO3roIollyBaTH iH(popMallito,
sIKa MICTUTh OaHKIBCHKY TAa€EMHMIIIO, OTPUMaHy NpH BUKOHaHHI ymMoB [loroBopy. Ilepemaua Ttakoi
iHpopmanii TperiMm ocobam, 3a BHHATKOM JloBipeHMX oci0 1 oprasizamiii, MOXIUBA JHIIE 3
nrcbMoBoi 3roau iHmoi CtopoHu, ab0 y BHIIQJKaxX, MepeadadyeHWX UYUHHUM 3aKOHOJABCTBOM
Ta/abo JloroBopom.
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14.2. bank 3000B’s13y€ThCSl HE PO3TOJIOIIYBATH 1H(POPMALIIO II0A0 iSUIBHOCTI Ta (hIHAHCOBOTO
crany Kiienra, sika ctana Bimomoro banky y mporteci o6cimyropyBanHst KiieHTa Ta B3a€MOBITHOCUH
3 HUM 4M TpeTiM ocobam npu HazauHi Ilocmyr banky, ska ckiagae GaHKIBCHKY TAa€EMHHIIIO, 32
BUHATKOM BHUIIAJKIB, KOJU PO3KPUTTS OaHKIBCHKOI TaeMHHMI Oe3 moropkeHHs 3 KiieHTom €
000B’s13k0BUM /17151 BaHKy BiIMOBIHO A0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpAaiHU Ta y BHIIAJIKaX,
nepeadavyeHux num Jlorosopom.

14.3. Binomocti npo Kiienra ta omepauii 3a PaxyHkamu MoXyTh OyTH HagaHi baHKOM TiJIbKH
Kiienty a6o #oro [oBipeHiii ocoOi. [HmmM ocobaMm, y TOMYy 4YHCII OpraHaMm JepKaBHOI BIajH,
iXHIM TIOCaJIOBUM 1 CITy’KOOBUM 0co0am, Taki BiJOMOCTI MOXKYTh OyTH HajaHi baHkOM BUKITIOUHO y
BUIIQ/IKAX Ta B TIOPSIJIKY, BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

14.4. Knient, npuennanusm a0 JloroBopy, HamaB 3roay baHky poskpuBatu iHpopmariito, 1o
CKiagae OaHKIBCBKY TAaeMHHIIO, y BHIagkax mnopymeHHs Kiientom ymoB 1mporo Jlorosopy,
NUISIXOM HaJlaHHA i1 y croci0 Ta B 00csrax, BU3Ha4YeHUX baHkoM, HEOOMEKEHOMY KOJTy TPETiX Oci0,
y TOMY YHCJi NPaBOOXOPOHHUM OpraHaM, cynaam, (iHAaHCOBUM YCTaHOBaM, IHIIUM YCTAHOBaM,
MiIPUEMCTBAM, OpTraHi3aIisaM TOIIO.

14.5. bank Mae mpaBo mnepeaaBaTH MPaBOOXOPOHHUM opranaMm Ta/a6o MIIC ta/abo unenam MIIC
3a BJIACHOIO 1HIIIaTHBOK a00 Ha ixHiN oiuiiHUN 3anmuT iHPOpMAIIiIo, OB’ SI3aHy 13 HE3aKOHHUM
BUKOpUCTaHHAM KapTku, a TakoX 3 MOpYIIEHHSAM OyIb-sIKUM 3 BJIaCHUKIB PaxyHKy yMOB IIbOTO
JloroBopy, B TOMY YKCIi Y BUMIAAKaX, KOJIH 118 iHpopmalist ckiagae 0aHKIBChKY TAEMHHUIIIO.

14.6. bank Mae mpaBO IepeaBaTH IMPABOOXOPOHHHWM OpraHam Ta/abo 1HIIMM KOMIETEHTHUM
opraHaMm Jep>KaBHOI BJIagy YKpaiHH, yCTaHOBaM Ta OpraHizamisM Ha ixHId oQiuidiHUN 3amut
iH(popMarliro, OB si3aHy 13 BUKOpHcTaHHAM KiieHToM onepkaHux Bij baHKy rpomIoBHX KOIITIB,
iHdopmalio MmoB’si3any 3 nopyueHHsAM Kiientom Oynb-skux yMoB 1boro JloroBopy, a Takox
BIZIOMOCTI UM CYKYIHICTh BiomocTei npo KiienTa, 3a sskumu Kiienra inentudikoBaHo /abo Moxe
Oytu imeHTH(IKOBaHO Ta sKi cTanu Bimomi banky min uyac ykianeHHs J[oroBopy 4 MpOTATOM
cTpoky noro nii, [IpencraBuukiB Kitienta ta/abo npo Oyne-saKy ¢inito, BiIAiICHHS, CTPYKTYPHHUNA
nigpo3ain abo podipHio komnadito KiieHTa, mpo ymoBu [loroBopy, mpo craH 3a00proBaHOCTI
Knienta 3a JloroBopoM TOIIO, B TOMY 4YHCII Yy BHUIAAKaX, KOJM Taka 1H(opmaiis MICTUTb
0aHKIBCbKY TAEMHHUIIIO.

14.7. bank Mmae mnpaBo po3kpuBaTH 1H@OpMalito crocoBHO KiieHTa Ta iHoro omnepaiiid, 10
CTaHOBUTh OaHKIBCbKY Ta€EMHHUI[IO, HA MMHCbMOBY BUMOTY BIJIIOBIIHUX OaHKIB-KOPECHOH/CHTIB (B
TOMY YMCJIl 1HO3EMHHUX OAaHKIB-KOPECIIOH/EHTIB), SIKIIO TaKe PO3KPUTTS OB’ A3aHE 13 BUKOHAHHIM
BUMOT 3aKOHO/ABCTBa y cdepi 3amodiranHsa Ta npotuaii BK/®T abo ixHix npoueayp KOMIUIAEHC,
Ta/abo TpeTiM ocobam 3a pimeHHAM baHKy, 30Kpema, ajne He BHKIIOYHO, ocobaMm, Mo €
OB’ s13aHUMH (32 O3HAKaMH, 1110 BU3HAYEHI MTOJIOKEHHIMH 3aKOHO/IaBCTBA Y KpaiHH, 1110 PEryJol0Th
0aHKIBCHKY J1SUIbHICTH) 3 baHKOM, YIIOBHOBaK€HUM JIep>KaB-HUX OpraHiB YKpaiHH Ta 1HIIUX KpaiH,
BKJIIOYAIOYM KOHTPOJIIOIOYl OpraHd, Ha MiJICTaBl IXHBOTO MHMCBMOBOIO 3alUTy MPO HaJaHHSA
BiAnoBinHOI 1H(MopMalii npo Kiienta Tta/abo Oyap-skoi ioro ¢umii, BiIIIJIEHHS, CTPYKTYPHOTO
MiAPO3aUTy, MOYipHBOT KOMMaHii 6e3 HeoOXiTHOCTI J0JaTKOBOTO OTPHUMAHHS MHCHMOBOI 3T0JU
KnienTa ta/abo 0yab-sKkoi foro ¢inii, BIAAIIEHHS, CTPYKTYPHOTO HiAPO3UTY, TO4IpHBOI KOMITaHIi
Ha Tepenady, NOLIMPEHHs, BUKOpHCTaHHS baHkoMm BuIe3a3HadyeHoi iHdopmauii npo Kiienra.
Bbynb-sKa 13 3a3HaueHUX y IbOMY MyHKTI 3roja Kiienta He oOMexeHa CTPOKOM ii.

14.8. Yxnanenusm 1poro Jlorosopy KitieHT, sk cy0’€KT NepCOHAIbHUX JAaHUX, JOOPOBUIBHO HAJIa€
baHKy cBOIO MHCHMOBY 3rojly Ta MIATBEPUKYE, 10 OTPUMaB HEOOX1/IHI 103BOJIM BiJ TPETiX oci0 Ha
00poOKky mepcoHanbHuX naHuX KimieHrta (TpeTix oci0), 1Mo BkiIOYae B ceOe BUMHEHHS OYyb-IKHX
i Ta/abo CyKymHOCTI [id, IO TMOB’s3aHl 31 30MpaHHSM, PEECTPALI€l0, HAKOMUYECHHSM,
30epiraHHsiM, aJanTyBaHHSAM, 3MIHOI, TIOHOBJICHHSM, BUKOPUCTaHHAM 1 MOIIMPEHHIMHU
(PO3TOBCIOKEHHSAM, peai3allicro, IMepeaavyero), 3HEOCOOJICHHSM, 3HHUIIEHHSM TEePCOHATBHHUX
nanux Kmienra (Tpetix ocib), B TOMy YuCIi nepenavy nepcoHaabHux naHux KiieHra (Tpetix oci0)
OyIb-IKUM TpETIM ocobam, B TOMY YHCI1 0cobam, M0 € HEePE3HICHTaMH Ta/abo mepeOyBaroTh 3a
MeXaMH TepuTopii YKpaiHH, BIAMOBITHO A0 METH OOpOOKHM MEPCOHAIBHUX JTaHMX, [0 BKa3aHa B
npoMy myHKTI JloroBopy Ta/a6o Oymb-siKOi 1HIIOT METH OOpOOKM TEPCOHATBLHUX OaHUX, IO
BU3HAYA€ThCSI BaHKOM B TOMY YHCII 3 METOIO TNPOIMOHYBaHHA Oy/Jb-SKUX HOBUX OaHKIBCHKHX
MoCJIyT Ta/ab0 BCTAHOBJICHHS AUIOBHX BimHOCHMH MK KiieHToMm Ta baHkom Ha mijicTaBi MUBIIBHO-

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.8)
68



NpaBOBUX JIOTOBOPIB MpEAMET SKUX € BIAMIHHMM Big mnpeamery 1wsoro JloroBopy. O6csar
nepcoHabHUX JMaHux KilieHTa, momo SKuX 3MiHCHIOETHCS TTPoIeC OOPOOKH MEePCOHATBHUX JaHUX
Krienta Ta ski MOXyTh OyTH BKJIIOYEHI A0 0a3W NMEpPCOHATBHUX HaHUX baHKy, BH3HAYa€ThCA
Croponamu, sik Oyab-sika iHpopmariis npo Kiienta ta/abo ymoBu JloroBopy, IO CTajlu BigoMi
banky mnpu BcraHoBieHHI aiunoBuX BimHocuH 13 Kiientom. 3roga Kiienta Ha 00poOKy
nepcoHanbHUX AaHux KilieHTa, 110 HajlaHa OCTaHHIM 3T1JIHO 3 YMOBAMHU LbOT'O IIYHKTY, HE BUMArae
3iHCHEHHS TOBIJOMJICHb NP0 Mepefady nepcoHanbHuX MaHux KiieHTa TpeTiM ocobam 3rimHo 3
HopMamu cT.21 3akony VYkpainu «lIpo 3axucTt mnepcoHadbHMX JaHUX». YKIQACHHAM I[bOTO
Horosopy KiieHT miarBepkye, 1110 HOro nNoBiIOMJICHO PO BHECEHHs HOI'0 MEPCOHAIBHUX JAAHUX
no 0a3y MepcoHANPHUX JTaHMX 3 METOI0, II0 BKa3aHa B I[bOMY IYHKTI, a TakKOX, HI0 HOMY
IIOB1JIOMJICHO MPO HOro IpaBa, BU3HAU€H1 3aKOHOM YKpaiHu «lIpo 3aXucT nepcoHaIbHUX JaHUX», a
TaKOXX MeTy 0OpoOKHM mepcoHanbHUX AaHux KiieHTa, B TOMy 4mcii, 300py MEpCOHAIBHUX JTaHUX
Kitienra, Ta mpo oci0, sKuM Horo nepcoHaabHl JaHi IEpPeIaroThC.

14.9. Vxnasum Jlorosip KiieHT minTBepKye, MO0 BYMHUTH BCI HEOOXIMHI Jii UIsl 3a0e3MeUeHHS
JOTPUMaHHS IpaB 0Ci0, 10 NEPCOHAIbHUX JAHUX SKUX BaHK MoOke OTpUMAaTu JIOCTYyIl B IpoOLeci
B3aemoii CTopiH 3a ykinajaeHuM 3 bankom J[oroBopom, y TOMy 9HUCIIi:

1) moBiIOMUTH MPH yKJIaAEHHI 1bOT0 JIOroBOpY, BKa3aHUX 0Ci0 MPO IIiJIi Ta MiJCTaBH 0OPOOKH
iXHIX JaHWX, mependadyBaHUX KOPHCTYBAUiB MEPCOHAIBHUX JAHUX Ta OTPUMAE IMHCHMOBY
3rogy Ha OOpOOKYy MEpCOHAIbHHUX HaHMX Takux oci®0 bankom Ta Oyab-SKMMHU TpeTiMH
ocobamu 3a pilieHHSM baHKy Ta BUNHUTH BCI HEOOXITHI JiT /It 3a0€3MIEUCHHS TOTPUMaHHS
IpaB BKa3aHHUX 0Ci0;

2) HajacTh BKa3aHUM ocobam iHdopmanito npo bank sk mpo ocoOy, mo 3aifiCHIOBaTHME
00poOKy TXHIX MEPCOHATBHUX JaHUX.

14.10. Ilignucannasam nporo Jlorosopy B niysx sukoHaHHs FATCA Kiient Hanae banky no3Bin Ha
posrosorienns iHdopmanii moao Kiienra, sika MicTUTh OaHKIBCBbKY Ta€MHUIIIO, TIEPCOHANIBHI J1aH1
Knienra, xon¢inenuiiny iHdopmamiro, mo wmictiatees B JloroBopi abo B 3asBi-IoroBopi Ha
NpUETHAHHS, 1HO3EMHOMY TOIaTKOBOMY oprany, y Tomy uucii [lonatkosiit cmyx61 CHIA (IRS),
Ta/ab0 1HO3EMHUM IOAATKOBUM areHTam, 3000B’s13aHUM YTPUMYBAaTH 1HO3EMHI MOJATKU Ta 300pu
srigHo 3 FATCA, Ta/abo ocobam, mo OepyTh ydacTh y mepeka3i KOIITIB Ha paxyHku KiieHTa
(Hanpukiaa, 6aHKaM-KOpPECIIOHIEHTaM), y BUNajkax, nepenbdauenux FATCA.

14.11. KnieHT 3000B’s3aHUN HajaBaTh Ha BUMOTYy BaHKy IOKyMeHTH abo0 BiZJOMOCTI 3TiHO 3
BuMoramMu FATCA, y Tomy uucii, HeoOX1IH1 A 11eHTU}IKallli, a TaKoX, 10 CTOCYIOTbCS HOro
nojgatkoBoro crarycy. KiieHT 3000B’s3aHuii HeraiiHo iHGopmyBaTH baHK mpo 3MiHY CBOTO
MOJATKOBOTO CTaTyCy Ta y pas3l HaOyTTs crarycy noaatkoBoro pesuaeHta CIIIA weraitHo Hanmatu
1o banky migTBepaKyroui JOKYMEHTH.

14.12. bank Ma€e TpaBO BIJIMOBUTH Y BCTaHOBJICHHI/TIPOJAOBXKEHHI [IOBMX BiIHOCHH Ta/abo
HajnaHHi [locayru y Bumazaky, sikumio KiieHTOM He mojaHi JTOKyMEHTH a0o BiOMOCTI, 3TiHO 3
BuMoramMu FATCA, y Tomy uncii, HeOOX1iHI /Ui Woro iaeHTudikarii, abo skmo KiieHt ymucHo
HaJaB HEMpaBAMBI BIJOMOCTI mpo cede, Ta/abo 3a HASBHOCTI IHIIUX OOCTaBWH, MepeadayeHHX
FATCA.

14.13. bank He Hece BimmoBimambHOCTI mepen KiieHTOM Ta HOro KOHTpareHTamu 3a OyIab-sKi
yTpUMaHHS, CaHKIli, 0OMEeXEeHHsI Ta 1HILI HEeraTUBHI HACIHIAKU 1070 PaxyHKy, rpOIIOBHUX KOIITIB
Ta omepaiiif 3a PaxyHkowm, SIKIIIO Taki HACHiIKK MOB’si3aHi 13 BUKOHaHHsM BUMOT FATCA, GaHkiB-
KOPECIOH/ICHTIB Ta IHIIUX OCi0, Mo OepyTh y4acTh B MepeKa3ax, a TAaKOXK 3a Oy/Ib-AKi TOB’s13aHi 3
UM 30UTKH, BUTPATH, MOPAJIbHY LIKOYy Ta/a00 HEOTPUMaHI JJOXOIH.

14.14. Kunient Hanae 3rony banky Ha HancunanHs bankom iHopMarlii, 110 CTAHOBUTH OaHKIBCHKY
TaeEMHUIO: 3acobamu CHcTeMH; Ha HoOMep TenedoHa, eJNEeKTPOHHY Ta/abo TMOIITOBY aapecy,
3a3HaueH1 y 3asBi-10roBOp1 HA MPUEAHAHHA a00 aKTyaJbHOMY ONMHUTYBaJIbHOMY JIUCTI, 200 B 1HIIHUX
JNoKyMeHTax, HagaHux Kiientom no banky, abo Ha aapecy, 3a3HaueHy B €IMHOMY JepKaBHOMY
peecTpl IpUINYHUX 0C10, PI3UYHUX OCIO-TIIIPUEMIIIB Ta TPOMAJICHKUX (OPMYBaHb.

14.15. Tlpuennannsm 1o uporo JloroBopy KimieHT cBimuuTh, 1m0 BiH 3rOJeH 3 yMOBaMHU Ta
MOPSIZIKOM PO3KPHUTTS 0aHKIBCHKOT TAEMHMIT, BUKJIAJICHUMHU Y IIboMYy JloroBODi.

14.16. 3a He3aKOHHE PO3roJIOUIeHHs iH(OpMaIllii, M0 MICTUTh OAaHKIBCBKY TaeMHUIIO, CTOpPOHH
HECYTh BIIOBITAIBHICTh, IEpe10adeHy YNHHUM 3aKOHOIaBCTBOM Y KpaiHHU.
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15. IHIIOI YMOBH

15.1. CtopoHu 3000B’sI3yIOTbCS 30epiraTu B MeKaX, BH3HAYCHUX UYMHHHM 3aKOHOJABCTBOM,
KOH(IIEHIIIHICTh CTOCOBHO 3MicTy JloroBopy, a Takox Oynb-sKy iH(OpMAIli0 Ta BIIOMOCTI, IO
HaJAI0ThCs KOXKHIM 31 CTOpiH y 3B’S3KYy 3 BUKOHaHHAM JloroBopy.

15.2. lloBinomniennst banky ixmid Crtoponi, mo crtocyerbcs KimientiB banky i1 He MiCTUTH
BIJIOMOCTEH, SIKI CTaHOBJISITH OAHKIBCHKY TAa€MHHUIFO YW KoH(DimeHmiiHy iHpopmamito KiieHra,
MoOKe OyTH HampaBieHO BaHKOM MIISXOM PO3MILICHHS TaKOTO MOBIAOMIICHHS Ha BiIOKPEMIICHOMY
nigpo3ain banky Ta/abo na Caiiti banky, Ta/ abo B Oyab-sSKOMY BIIIOBIIHOMY O(iriiHOMY
JPYKOBaHOMY BHJIaHHI, Ta/a00 IUISIXOM HalpaBJICHHS MOBIIOMIIEHB 110 €JIEKTPOHHIN momTi abo 3a
nornomororo Cucremu.

15.3. Inmi moBigomiieHHs, mo Hanpasise ogHa CtopoHa iHmN 3rigHo 3 JloroBopoM abo B Xoi
roro BukoHaHHs (Haxaii — [ToBigomiteHHsI), TOBUHHI OyTH 311MCHEHI B TUCbMOBIH (hopmi 1 OyayTh
BB)XATUCSI HANpPABICHUMH HAJEKHUM UYMHOM, SIKIIO BOHM BiampaBieHi 3acobamu Cucremu abo
akmo Kiient, He BukopuctoBye CuHcTeMy, MOLITOBUM 3B S3KOM (PEKOMEHJOBAHUM JIUCTOM,
JIMCTOM 3 OTOJIOIICHOIO I[IHHICTIO 3 OMMCOM BKJIQJICHHS a00 1HIIMM JINCTOM, JJOCTaBKa SIKOTO MOXeE
OyTU JOKYMEHTAJIbHO MiITBEPIXKEHA) YU KYp EPCHKOIO JOCTABKOIO 32 a/IpeCcOl0, BKa3aHOIO Yy 3asiBi-
JIOTOBOP1 HA TIPUEAHAHHS, 200 B aKTyaJbHOMY OMUTYBAJILHOMY JIUCTI, 200 B IHIIUX JOKYMEHTaX
Haganux Kimientom g0 banky a6o nwmcr BpydeHo ocobucto (min mianuc) KiieHty
(YnoBHOBaxkeHOMY TIpe/CcTaBHUKY KitieHTa).

15.4. TloBimomineHHst oxHiei CTOPOHM BBaXKAa€ThCsA oOAcpKaHUM iHIIOKW CTOPOHOIO B JICHB, IO
HACTAHE paHiIle:

1) nata BpydenHs IloBimomieHHs, 3a3HaueHa SK Taka B IOBIAOMICHHI MPO BPYYCHHS
MOIITOBOTO BiJNPABJICHHS YW iHIIOMY aHAJIOTIYHOMY JTOKYMEHTI, 3aCBITYEHOMY BiTOMTKOM
mTeMIens/ ImTamia/ TeYaTKd Ta IIJOUCOM  IpalliBHUKA BiJJIUIGHHS IOIITOBOIO
3B’SI3KY/CI1y’K0U Kyp €pCbKOi IOCTaBKHU;

2) nara TOBEPHEHHS BiIIIICHHSAM IOIITOBOTO 3B 3Ky aapecaHTy I1oBiIOMIICHHS 3 IO0BIAKOIO
BIUTUIGHHS IMOIITOBOTO 3B’SI3Ky PO NPUYMHU TOBEPHEHHS, 3acBIAYEHOI0 BIAOUTKOM
HITeMITeNIs/ ITaMIia/ IeYaTKy Ta MiAMICOM MpalliBHUKA BIIJICHHS MOIITOBOTO 3B SI3KY;

3) mpu noctasui [ToBigomiieHHS 0COOUCTO MpeacTaBHUKOM/TpaiiBHuKoM CTOPOHH, Jarta, 10
3a3HadeHa Ha Korii Takoro [loBigoMIeHHS TpeaCcTaBHUKOM/IPAIliBHUKOM aapecata abo
caMuUM ajapecatoM-(i3UYHOI0 0CO0O0I0 Ta 3acBig4eHa BIAOUTKOM IITEMIENs/ IITamma/
nevaTku ajpecara abo y pasi iX BiACYTHOCTI, - MiJMUCOM ajpecaTa i3 3a3HaueHHsSM JaTH
OTpUMaHHS;

4) nmata Bianpasku [ToBigomieHHs 3a qormoMororo Cucremu;

5) mata HeBpyueHHs [IOBiTOMJICHHS 3 OJHI€] 3 HACTYIMHHX MPHYUH: BIMOBH ajpecara Bij
OJlep>KaHHs/ 3aKiHUEHHS TepMiHy 30epiraHHs/3a 3a3HAUEHOIO aapecol0 He MPOXKUBAE, Ta
3a3HayeHa SIK Taka B MOBIJIOMJIEHHI MPO BPYYEHHs MOILITOBOTO BIAIPABIEHHS YU 1HIIOMY
aHAJIOTIYHOMY JOKYMEHTI, 3aCBiIYEHOMY BIJOMTKOM IITEMIIENs/IITaMIa/lIeyaTKu  Ta
MIIMACOM TIpaIliBHUKA BIJUIUICHHS MOMITOBOTO 3B’ SA3KY.

15.5. bank Ta KimieHT 3000B’s13aHi HEBIAKIAJHO MOBIIOMIISATH OJUH OJHOTO TPO Oyab-sKi MOIIi,
¢dakTu, ymyuieHHs ab0 MOMMUIIKH, SIKI € ICTOTHUMH JJs BIJHOCMH MDK HUMH, Ta HEBIIKJIAJHO
HAJaBaTH BIAMOBIAL HA OyAb-SKi 3alUTH, 0 BOHHW HAJCUIAIOTh OJHE OJHOMY CTOCOBHO TaKHX
noJii, ¢pakTiB, ymymeHb a0 MOMUIIOK.

15.6. B pasi, skuo KiieHT € pesugeHntom YKpaiHu, TO yci CIIOpH, CYNEepeukH, po30iKHOCTI abo
BUMOTH, SIKI BUHUKAIOTh B Tiporieci HamanHs bankom [locnyr KiieHTy B pamkax yMOB IIhOTO
JloroBopy, y TOMYy YHCIi TaKi, 1[0 CTOCYIOThCSA iX BUKOHAHHS, MOPYIICHHS, MPUIHUHEHHS a0o
BU3HAHHS JIMCHUMH, MIJISTAIOTh BUPIIICHHIO IIJITXOM MEPETOBOPIB, a y pa3i HEAOCATHEHHS 3T0/IH
- B Cy/Ii, BIIMOBIAHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

15.7. B pa3si, skmo KimieHT € Hepe3uieHToM YKpaiHu, CIIOpH, SKi BAHUKAIOTh 3 MUTaHb BUKOHAHHS
Croponamu 1150ro JIoroBopy i He BHpiIlIEH] IUIIXOM IEPErOBOPIB MEPEJaroThCs Ha BUPIMICHHS 10
MiKHApOIHOTO KOMEPIIIHHOTO apOITpaXHOTO Cyay TMpu TopriBeabHO-IPOMUCIOBIA Tanari
VYkpaiau 3rigHo 3 #Horo perimameHTtoM. llpaBom, 1m0 3acTocoByeThcst 10 Iboro JloroBopy, €
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MmartepiaipHe TpaBo YkpaiHu. He3Bakaioun Ha mosiokeHHs 1boro nyHKTy /loroBopy, bank moxe
3BEpHYTHUCA 3a CYJOBUM BHUPILIIEHHSM CHOpPY Y CYIOBOMY TMOPSJAKY 3TIJHO 3 YHHHUM
3aKOHOJIAaBCTBOM YKpaiHM JJsi BUPIMICHHS OyIb-SKOTO CHOpPY, SKUH MOXXE€ BHHUKHYTH 3 ILOTO
JloroBopy abo B 3B 53Ky 3 HUM.

15.8. CropoHM 3BUTBHSIOTHCS BiJ] BIAMOBINATHHOCTI 32 YaCTKOBE a00 NMOBHE HEBHKOHAHHS CBOIX
3000B’s13aHb 3a J[oroBopoM y pasi HacTaHHs Ta 1ii oOctaBuH HenepebopHoi cwm (popc-maxop),
10 3HAXOIATHCA 1033 MekamMu KOHTpoito CtopiH, Ta ski CTOpoHM He MOIM mependadyuTu ado
SKUM HE MOTJIU 3a100IrTH. Y IIbOMY KOHTEKCT1 0OCTaBUHU HENepeOOpHOT CUIIM 03HAYAIOTh!

1) cruxiiine 1uxo (IokKeKa, BUHOYX, MOBiHb, 3eMJICTPYC);

2) BiliHY (OTOJIONIEHY Y HEOTOJIOLICHY), OKYIAIlif0, IPOMAJISHChKY BiiiHY, aKTH IPOMaJIChKOT
HETIOKOPH, TIOBCTaHHS, NPHUPOJHI Ta HENPUPOAHI KaTacTpodu Ta IHINI OOCTaBUHH,
Herepen0adeHi Ta sKi € 1mo3a KoHTposieM banky;

3) nii, BuMoru abo 0OMeKeHHs, [0 1X BCTaHOBIIOE a1 banky Ypsa Ykpainu abo i TpeTi
CTOPOHHM, Y TOMY YHCJIi BCTaHOBJICHI YPsJOM OOMEXKEHHS Ha JOCTYyNl J0 pPaxyHKIB,
1HO3eMHO1 BalOTH a00 OaHKIBCHKOTIO 3aKOHOJABCTBA YKpaiHu abo HOTo TIyMadeHHs B THUX
MeXax, y SKHX BOHH MOXXYTh 3aBaIUTH baHKy y BUKOHAHHI Or0 000B’SI3KiB.

15.9. CtopoHu HE 3BUIBLHAIOTHCS BiJl BIAMOBITAIBHOCTI 3a HECBOEYACHE BUKOHAHHS 3000B’s3aHb,
AKI0 00CTaBHMHM HerepeOOpHOI CHIIM HACTANIX y TIEPioJl IPOCTPOUYCHHSI BUKOHAHHS 3000B’ I3aHHSI.
15.10. OGcTaBuHu (hopc-Maxopy aBTOMAaTUYHO MPOJIOBXKYIOTH CTPOK BHKOHAHHSA 3000B’S3aHb Ha
BeCh Iepiox Horo aii Ta mikBigamii HachiakiB. [Ipo HacTanHsa dopc-maxopHHX 0O6ctaBuH CTOpOHH
MaroTh iHGOPMYBaTH OJIHA OJHY HEBiAKIAIHO. SIKIIO 1i 0OCTaBUHU TPUBATUMYTH OLUIbIIE HIXK 6
(mricTh) MmicsiB, To KoxkHa 13 CTOpiH MaTUMeE MPaBO BiMOBHTHCS BiJl MOJATBIIOIO BUKOHAHHSI
3000B’s13aHb 3a J[oroBopowm, 1 B Takomy pasi xkoHa 13 CTOpiH He MaThMe MPaBO Ha BiJIIIKOTyBaHHS
npyroro CTOpOHOIO MOKJIMBHX 30UTKIB.

16. TOPSJAOK BHECEHHS 3MIH TA IPUIIMHEHHSI IIi IOTOBOPY

16.1. [oroBip Moxxe Oytu posipBaHo/HamanHs [locimyrn moxe Oyru mpunmHeHo/KiieHTa MoXke
OyTH TepeBeIeHO Ha OOCIyroByBaHHs 3a iHIIMMU Tapudamu B OJHOCTOPOHHBOMY HOPSJIKY, a
BinnoBinHui Paxynok KiieHTa 3akpuTo/mepeBeneHO Ha 0OCIyroByBaHHS 3a iHIMM Tapudom Ha
mifcTaBi BiAmoBinHOI 3asBu-goroBopy Kiienra abo Ha Bumory banky y Bunaakax, mependoadeHux
nuM JloroBopom. 3a ymoBu mnoromxeHHs bankom, nepeBeneHHsi Kiienta na ymosu/Tapudu
BIJIMOBITHO 1O HOro 3asBU O(OPMIIOETHCSA BIJINOBIIHUM INPABOYMHOM /0 3asBHU-IOrOBOpPY Ha
npueIHaAHHS — 3asiBOI0-0TOBOPOM PO BHECEHHS 3MiH.

16.2. Cropona, sika BBa)ka€ 3a HEOOXiJHE 3MIHMTHU 4Yu po3ipBatu Lei [loroip (B ToMy uucii
NPUNMHATU  HAQJAaHHA/OTpUMaHHA ojaHOi 13 oOpanux Kuientom Ilocnyr/mepeBectu Ha
oOciyroByBaHH# 3a iHIIMM Tapudom), Harpasisie npono3uii mpo ue inmiid Croponi Jlorosopy:

1) bank — mnwisxom posmimneHHs [IpaBounny Ha Caiiti banky Ta/abo Ha iH(popMaIiiHUX
JIONIKaX y BIOKpEeMJIEHHX Mifpo3ainax banky Ta/abo muisixom HampasieHHs iH(opMariii
odimiiHUM JHCTOM (B TOMy uucii 3acobamu CucTreMu) 13 3a3HAYEHHSM BIIMOBITHOT
iH(popMallii BiIMOBIAHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu;

2) KitieHT — nuUIsiXoM HaJaHHsS MHUCBMOBOT MiANMUCaHOl 3asBU-0TOBOPY PO BHECEHHS 3MiH J10
3asBU-IOTOBOPY Ha MPHEIHAHHS OCOOMCTO HA BiAAUIEHHS a0o J[MCTaHIITHUME KaHaTaMu
(3a yMOBH HasiBHOCTI B baHKy JJaHOT TEXHIYHOT MOXKIIUBOCTI).

16.3. CtopoHM MOTOXKYIOThCS, 110 3MIHM CTOCOBHO YMOB I1boro Jlorosopy, iHinifioBani bankom,
JIOBOJISITHCS A0 BimoMa KitieHTa oqHUM 3 HACTYIMHUX CIIOc0o0iB Ha BUOip baHky:

1) po3mimieHHs BianoBiaHoro nopigomieHHs Ha Caiiti banky;

2) PO3MIIIIEHHS BiIIOBIIHOTO MOBIJOMJICHHS Ha iH(GOpPMALIHHUX JOIIKAX y BIIOKPEMIICHHX
nigposainax banky;

3) HajCHIIaHHSI €IIEKTPOHHOTO TTOBiTOMIIEHHSI 3acobamu CrcTeMu;

4) HanpaBiIeHHS TOBIOMJICHHS Y MMMCHMOBIN (pOpPMI MOIITOIO 32 aJIpecoro0, BKa3aHOIO y 3asiBi-
JIOTOBOP1 HA MPUETHAHHS.

16.3.1. 3minu go IlpaBun xopucryBanus IIK abo TapudiB Ha oGcmyroByBanHs I1K nHaOyBaroTh
yuHHOCTI Yepe3 30 (TpuasATh) KaJIeHIapHUX JIHIB 3 JHS TMOBIIOMIICHHS MPo Taki 3MiHu. [Ipu mipomy
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bank y Takomy TmOBiZOMIEHHI 3a3Hadae, 1o KiieHT Mae mpaBo A0 JaTH, 3 SKOi
3aCTOCOBYBAaTUMYThCS 3MiHH, posipBatu 1ieii Jloroip 6e€3 cmiaTd J0JaTKOBOI KOMICIHHOT
BUHAropoau 3a Horo posipBaHHsA. 3MiHM 10 mnpaBuin Bukopuctanus IIK a6o TapudiB nHa
oO0ciyropyBanHs IIK € mnoromxenumu KiieHTom, sKmo [0 JaTH, 3 SKOi BOHHU
3acTocoByBaTUMYThCs, KiieHT He moBimomuTs bank mpo posipBanHs JloroBopy Ta 3aKkpHUTTS
BianosigHoro Paxynky 3 I1K.

16.3.2. 3minu 10 ymoB nporo JloroBopy ta/a6o TapudiB, 3a BUHATKOM 3MiH, 3a3Ha4YEHUX y II.
16.3.1., HaOyBaroTh ynHHOCTI 4epe3 10 (mecsaTh) KadeHAApHUX AHIB 3 JHS MOBIAOMIICHHS PO TaKi
sminu. Skmo Kiient mpotsrom 10 (mecsATv) KaleHIapHUX IHIB HE IMOBIIOMUTH bBaHK mpo
posipBanHs [loroBopy, BBaXaeThCs, 110 Mpono3uiis banky mono 3Minu ymoB JloroBopy Ta/abo
Tapudis npuitasata Kimenrom. Lleit Jloroip po3puBaEeThCs y BUMAAKY 3aKPHUTTS BCiX PaxyHKIB, 110
Oymu Bigkputi Kiientom B pamkax 1poro [loroBopy, B iHImIOMY pasi, neid JloroBip mpomoBxye
JISTH 10 JaTH 3aKpUTTA OCTaHHbOro PaxyHKy, BIIKpUTOro B paMmkax Iporo [loroBopy, ane He
panime BukoHaHHA CTOpoHaMH CBOiX 3000B’s13aHb 3a UM JloroBopom. bank nosigomisie Kiienrta
npo posipBaHHs I1boro JloroBopy B camocTiiiHO o0paHuili croci® (po3MilleHHS BiAMOBIIHOT
inpopmanii Ha Caiiti banky — y pasi OQiIifHOTO ONPUIIOAHEHHS 3asBH TPO BiIKIMKAHHS
[TyGniunoi mpomo3umii Ta/abo HampaBiaeHHs BianoBigHoOi iHpopManii KiieHTy B mopsaky,
BHU3HaUeHOMY B 11. 16.2. mporo Jlorosopy).

16.4. Croponu uporo JloroBopy IOMOBMJINCH, 110 baHK BIpaBi B OJHOCTOPOHHBOMY HOPSAKY
BYMHATH OJHOCTOPOHHII MPaBOYHMH B YaCTHHI:

1) 3minu Tapudie (B TOMy 4MCIi iX HaiiMEHyBaHHS), 32 yMOBH 3MiHH KOH IOHKTYPH
¢inancoBoro punky Ta cobiBaptocTi I[locmyr bBanky, BIpoBajKeHHS MaKeTHHX Ta/abo
pO3ApiOHNX YMOB 00CIyrOBYBaHHS;

2) 3minu OnepatiiiiHoro yacy ta/abo OnepaliiiHoro JIHs;

3) 3miHH, 1omoBHEHHS I1i€i [Ty0miuHOT MPOMo3HuILii;

4) posipBaHHs 1bOro JloroBopy 3a IHIIMX TPUYUH (B TOMY YHCJI IUISXOM MEPEBEICHHS
PaxynkiB KiieHTa Ha 00CIIyroByBaHHS 110 1HILIOMY JJOTOBODY).

Takuii omHocTOopoHHIH mnpaBounH banky (mami — IlpaBoumH) cTBOprOe Ta/abo 3MiIHIOE

BiJIMOBITHUM YMHOM TpaBa Ta 000B’si3ku banky Ta/a6o Kiienta 3a uum JloroBopom.

[TpaBoumH 110710 BHECEHHS 3MiH Ta/ab0 nonoBHeHb a0 Tapudis Ta/ado [1y0naiunoi npomno3uiii
ta/ abo po3zipBaHHA 11boro JoroBopy (B TomMy uuncii nepeBeaeHHs KiieHTa Ha 00CIyroByBaHHS 1O
IHIIOMY JI0rOBOpY), HaOWpae YMHHOCTI 3 MEPIIOro KaJeHAAPHOTO JHSA MICSIs, IO CIiAye 3a
MmicsieM po3MinieHHs iHpopmanii Ha Caiiti banky.

[TpaBounH mono 3miHu OnepamiifHoro yacy ta/abo OmnepariiiHoro JHs HaOMpae YUHHOCTI 3
MOMEHTY MHoro omnpwiogHeHHs Ha Caiiti banky T1a/abo Ha iHQopMamiiiHMX JomKax Yy
BIJIOKpEeMJIEHUX MiApo3iiax banky.

[TpaBounH 110710 po3ipBaHHA 1LOro JlOroBOopy 3a IHIIMX NMPUYMH HAaOWpae YUHHOCTI 3 Jatu,
BKa3aHOI B HbOMY Ta sIKUi Oyno po3miiieHo Ha Caiiti banky.

16.5. CropoHHN AOMOBISIIOThCS, 0 Kii€HT caMOCTiiHO (He piAlie OAHOTO pa3y Ha Micsllb Ta HE
mi3Hime 25 (ABaausATh I1°ATOr0) KajleHIapHoro JHSA KOKHOTO MOTOYHOTO MICSIS) 03HAHOMITIOETHCS
3 [IpaBounHOM, po3mimieHrM Ha CaiiTi banky Ta/abo Ha iHQopMaIiiiHUX JOIIKAX Y BIAOKPEMIIEHHX
nigposauiax baHky, Ta B pasi HE3roau i3 3alIpONOHOBAaHUMHU B HbOMY yMOBaMu, KpiMm IlpaBounny
110710 po3ipBaHHs 1boro Jlororopy (B Tomy umcii nepeBefeHHs KiieHTa Ha 00CIyroByBaHHS IO
IHIIOMY JIOTOBOPY) 32 00’€KTUBHHMX NMPUYHH, 3000B’s13aHUN MHCHbMOBO MOBIIOMUTH baHk mpo Taky
HE3roy.

16.6. ITucemoBa Hesroma Kirienta 3 ymoBamm [IpaBoumHy Oyne BBaKaTHUCh HAJICIAHOK abo
HajaHowo bauky numie y pasi ii orpumanna bankom o 17-00 3a KuiBcbkum yacom 3a 3 (TpH)
0aHKIBCbKMX JHS, 110 MepeAyloTh KaJeHJapHOMY IHIO HaOpaHHA yuHHOCTI [IpaBoumny, 1o
3a3HaueHo B Takomy [IpaBoumHi, pu 1bomy, KIIi€eHT y CTpOK, MPOTATOM SIKOTO BiH Ma€ HaJiciaTu/
HajaTu 10 baHKy BiMOBIIHY MMHUCBMOBY HE3T0Jly, 3000B’I3aHHI 3’ ABUTHUCH B OAHKIBCHKHUM JCHB JI0
Banky ocobucro abo yepe3 CBOro yrmoBHOBaXEHOTO 3a JOBIPEHICTIO MPEICTaBHUKA Ta Y3TOIHMTHU 3
bankowm 11 monoxxerns [IpaBounny, 3 sskumu KitieHT HE TOTOKYETHCSL.

16.7. Y pa3i HeorpumanHs bankom mnucemoBoi Hesrogu Kiienta 3 ymoBamu IlpaBoumny
(He3aJeXHO BIJ TPUYMH, B TOMY 4YHCHII, 3 TOBaXHUX TpHYMH) HesBku Kimienra (ioro
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NpeJCTaBHUKA) Y BIINOBIIHI CTPOKH JJIs y3ro/pKeHHs 3 bankoMm momnoxens [IpaBounHy, 3 SSKUMU
Kimient ve moromxkysascsi, CTopoHu 11boro JloroBopy BBaKaTUMYTh NMUCHMOBY Hesroay KitieHTta
aHynboBaHOIO KUTieHTOM Ta Takolo, 10 HE Ma€ IOPUIMYHOI CHIM 1 HE TMOBHHHA PO3IIIAIATHUCH
bankowm, a [IpaBounH Takum, Mo HaOyBa€ YUHHOCTI 3 BKa3aHOI B HBOMY JaTh Ta 00O0B’SI3KOBUM JIJIs
BukoHaHHs1 CTopoHamu 11boro Jlorosopy.

16.8. CtopoHu moMOBWIMChH, IO BKa3zaHi B mm. 16.5. — 16.7. mporo [loroBopy CTpoku HE €
MpoleCyaTbHUMU, Ta y pasi, SKIIO KiHEllb CTPOKY MPHUMAJae Ha HEOAHKIBCHKHMA JICHb, TO KIHIIEM
CTPOKY OyJie BBAXKaTUCh OCTaHHIN OaHKIBCHKUMU JIEHB, 110 TIEpEeaye TAKOMY HEOAHKIBCHKOMY JTHIO.

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.8)
73



