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AKINIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € IOpuauyHOIO 0C000I0 3a
3aKOHOAABCTBOM YKpainu (AaJi — baHk) BiamoBigHO 10 cT. 634, 638, 641 i 644 1{uBUIBHOTO KOJEKCY
VYkpainu orosonrye myOJIidHYy MPOIO3UINI0 Ha YKJIaJaHHS JOTOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO
obciyropyBanHs (izmunux oci6 (nanai — [ly6aiuyna npono3uuis). s [TyOniyna npomo3uris pazom 3
3assBaMU-I0TOBOpaMH Ha TIPUEIHAHHS, TapudaMu, T0JaTKaMHU Ta JOJATKOBHMHU yroJaMH CKJIaJaloTh
JIOroBip KOMIUIEKCHOTO OaHKiBCHKOTO OOCIYroByBaHHS (B T.4. MPO HaJaHHS IJIATDKHUX MOCIYT)
¢di3nunmux oci6 (maJai — Jorosip). bank 3Bepraerses 3 1ieto [Iyomidnor0 nmpomno3uiiiero Ta 6epe Ha cede
3000B’s3aHHS mepen  (pisuuHMMH ocoOamu  (pe3uACHTaMHU YKpaiHH a0o Hepe3uACHTaMHu), SIKi
BiIKPUBAIOTh PaxXyHKH JUIsS BJIACHUX IMOTPEeO, HE IMOB’SI3aHUX 3 MiANPHEMHUIIBKOIO Ta HE3AJICKHOIO
npo¢eciifHOI0 ISIIBHICTIO, Ta OTPUMYIOTh OAaHKIBCHKI MOCIYTH (B T. Y. TUIATDKHI MOCIYrH) (AaJji —
Kiienn), sxi npuiimyTh (akientyroTs) ymoBu [1y6miuHol mpormo3uilii, HagaBaTh 6AHKIBCHKI MOCTYTH
(B T. 4. IUIATIXHI TOCIIYTH) B MOPSAIKY Ta HA YMOBaXx, iepeidaueHux uuM JloroBopom 3a BCTAHOBICHUMH
bankom Tapudamu, ski onpuiaroaHeHi Ha odiniiiHoMy BeO-caiiti banky https:/crystalbank.com.ua/
(mami — Caiit banky) ta/ abo Ha iH(pOpMaIIfHUX TOLIKAX Yy BIIOKpEMIICHUX Mipo3ainax banky (mam —
Tapudn).

AxuentyBanus 1iei [1yoniunoi nponosutii (mpuexnanus 10 JloroBopy) 31iHCHIOETHCS 3a apecaMu
MicClIe3Haxo/KeHHs] baHky Ta HOro BiTOKpEeMJIEHUX MiJIPO3JALTIB, MEpeiK SKUX ONPUIIOAHCHUN Ha
Caiiti banky mmsixom nojaHHs 3asBU-JOTOBOPY Ha MPHETHAHHSA 10 JOTOBOPY KOMIUIEKCHOTO
0aHKIBCHKOTO 00CTyroByBaHHs (hi3M4HUX 0Ci0 (Haai — 3asiBa-10roBip HA MPUEAHAHHS).

AxuentyBanssMm 1iei [Ty6miunoi nmpono3umii (mpueananns g0 Jorosopy) KitieHT miaTBepkye, mo
3 YMOBaMH JIOTOBOPY MPO HA/IaHHS IUIATIKHUX TOCIYT 3rOJICH.

[TyGmiyHa mpOMO3uIlisi HE 3aCTOCOBYETHCS O BPETYJIIOBAHHS BiTHOCHH 3a OyIb-SIKUMH 1HIIUMH
JIOTOBOPAMH, SIKi HE MICTSATh TIOCWJIAHHS Ha Hei.

Lz [TyGniuna mpono3wuiis Habupae YMHHOCTI 3 1aTH 11 odiniiiHoro onprirronHeHHs Ha Caiiti banky
Ta/abo Ha iHpOopMaIIHHUX JOIIKaX Yy BiAOKpeMJIeHHX Miapo3ainax banky Ta aie 1o gatu odimiitHoro
OTIPIJTIOJTHEHHS 3asBU NPO BiakiukanHs [1yOmivHOT MpOMO3HUIi/ONPHITIOJHEHHS HOBOI pemakiii Ha
Caiiti banky Ta/abo Ha iHpopMaliitHUX TOIIKaX y BITOKPEMJICHUX Migpo3ainax baHky.

I'onosa Ilpasiainnsa AT «KKPUCTAJIBAHK» JI.A. I'pebincbkuii
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1. TEPMIHU TA BUSHAYEHHSA

ABTOpM3allisi — TMpoleaypa OTPUMaHHS JI03BOJIy Ha IMPOBEJIEHHS IUIATDKHUX oOmepamii 13
3aCTOCYBAHHSM €JIEKTPOHHOTO TIATIKHOTO 3ac00y.

AxuenTt — BunHeHHs KiienTom pii, mo cBigyatk npo npuitHATTs Kiienrom [1yGmiunoi mporoswumii
banky nHa ykmaganas J{oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS, a came IOJaHHS
KiienTom 3asBu-noroBopy Ha NpueaHaHHA 32 (OPMOIO, 1110 BCTaHOBJIeHA baHKOM. A TakoX HaJaHHS
TUTATHUKOM 3roJi baHKy Ha BHKOHAHHS IUIATDKHOI orepamii IUILXOM MPOCTAaBJISIHHS BIACHOPYYHOTO
(200 eNeKTPOHHOIO) MiAMKCY HA IUIATIKHIA IHCTPYKITIT.

bank — AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kox 3a €IPIIOY 39544699,
miciesnaxomkenns: 04053, m. Kui, Byn. KyapsBcekuil y3Bi3, 2, B CKJIaJi CTPYKTYpHHX Ta
BIIOKpEMJICHUX MiAPO3UJIiB, HaJlaBay AT KHUX MTOCITYT.

BankiBcbkuii 1eHb — poOounii neHb, B kUil baHk 3MiHCHIOE TUIATIXKHI Onepallii 3a pO3MOPsHKEHHIM
Kiienra.

Benediuiap — ocoba, sika BiAMOBIAHO 1O 3aKOHOAABCTBA YKpAiHU Mae MPaBO Ha OTPUMAaHHS KOIITIB,
aka(i) 3BepHynacs(ucs) A0 baHKy 3 MeTOI0 OTpUMaHHS KOIITIB 3 PaxyHKY YMOBHOrO 30epiraHHs
(eckpoy).

Bunucka — mnepBUHHUI JOKYMEHT, L0 MIATBEPDKYE (DakT cCIMCaHHS/3apaxyBaHHS KOILUTIB 3/Ha
paxyHKY/paxyHOK KJIi€HTa, 10 HajaeTbes bankom Kitienty 3rigHo 3 ymoBamu [lorosopy.

Bkaan, BkaagHuk — TepMiHU, 1110 BXKUBAIOTHCS y 3HAYEHHAX, 10 MIiCTAThCA B 3akoH1 Ykpainu «lIpo
CHCTEMY TapaHTyBaHHS BKJIAAIB (Pi3HIHUX OCiO».

Bkian (1emo3uT) Ha BUMOTY — TPOIIOBI KOIITH, 3aiyueHi bankom Bia BkiIaaHuka abo ki HaaIAIuIn
IUIs1 BKJIAIHUKA Ha yMOBaX BUJadi BKJIaLy (IE€MO3HUTY) Ha MEpITy BUMOTY BKJIAJIHUKA.

BkJian (1emo3uT) CTPOKOBHIA — IPOIIOBI KOIITH, 3aIy4eHi baHkoM BiJl BKJIagHUKA a00 SKi HaAIWIUIN
JUIsL BKJIaTHUKA Ha YMOBAax IMOBEPHEHHS BKJIAAY 31 CIUIMBOM YCTAHOBJIEHOTO 3asBOIO — JIOTOBOPOM Ha
MIPUETHAHHS CTPOKOM.

Bruiaanuii paxynok/ Bruaaumii (1eno3uTHHIT) paXyHOK — BKJIQJHUI (ICTIO3UTHUIT) paXyHOK, SIKHiA
BiKpHuBaeThcsi bankom KitieHTy Ha noroBipHili ocHOBI nusaxom mianucanHs CtopoHamu 3asiBH-
JIOTOBOPY Ha TMpPUEIHAHHS 1 NMPU3HAYEHUN A 30€piraHHs TPOLIOBUX KOIUTIB, Kl IMEpeNarThCs
Knienrom banky B ynpaBiiHHS Ha BCTaHOBJIEHUH CTpOK abo Oe3 3a3Hau€HHs TaKOro CTPOKY [
BU3HAUEHUHN MPOLEHT ([0X1a) 1 MiANAraioTh noBepHEeHHIO KilleHTy BIIMOBIAHO A0 3aKOHOAABCTBA
VYkpainu Ta ymoB Jlorosopy.

BK/®T - neram3aiis (BiAMHBaHHS) JOXOJIB, OJIEPKAHUX 3JIOYMHHUM HUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta/abo (piHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS.

Brpara KapTkm — HeMOXXIuBICTh 371iicCHeHHS Jlep)kaTenemM KOHTpouIto (BosIoAiHHS) 3a EnexTpoHHUM
IUTATDKHUM 3aCO00M, HEMpaBOMipHE 3aBOJIOJIIHHS Ta/ab0 BUKOPUCTAHHS €JIEKTPOHHOTO IJIATIKHOTO
3aco0y 4M HOro peKBi3UTIB.

I'amanenp — nporpamte 3a0e3nedyeHHs y GopMi MOOUIBHOTO J10aTKy, IO JIO3BOJISIE OTPUMYBATH
IUIATIKHI MOCIIYTH 3 BHUKOPUCTAHHSM TEXHOJIOT1i 0€3[pOTOBOrO BHCOKOYACTOTHOTO 3B’SI3KY MAajoro
paniycy nii (NFC).

JlaTa Ba1loTyBaHHS — 3a3Ha4yeHa IUIATHUKOM Y TUTATIKHIN IHCTPYKIIIT 1aTa, TOYMHAIOUH 3 SIKOT KOLITH,
II0 CTAaHOBJATH CyMYy IUIATIXHOI omeparii i mepekaszaHi IUIATHUKOM OTPUMYBauy, MEPEeXOsaTh Y
BJIACHICTh OTPUMYBaya.

JleGeToBHIi MepeKa3 — JIaTi>KHa OIepallis, 10 3IHCHIOETbCSA 3 paXyHKY IJIATHUKA Ha MMiJICTaBl HalaHOT
OTpUMYBaueM IJIATKHOI IHCTPYKIIii, 32 YMOBH OTPUMAaHHS 3rOM IUIATHUKA Ha BUKOHAHHS IJIAT1KHOT
oreparii, HaJlaHOT HUM OTPUMYBauy, HaJlaBauy IUIATLHKHUX TOCIYT OTpUMYBava abo MJIaTHHUKA, a00 Ha
M1JCTaB1 MJIATIXKHOI IHCTPYKLIT cTAryBaya 0e3 OTpUMaHHS 3r0/IM TUIATHUKA.

Jucranuiiini kanaau odcayropyBannsi — C/IbO «IurepHer-6ankinry/ MoOGinbHuit 6ankinr / CMC
TOBIIOMJICHHST/ 1HIIT KaHAJW y BIIMOBIAHOCTI /10 ICHYFOUHMX TEXHOJIOTTYHUX MOXKJIMBOcTel baHky.
JloBipeHa ocoba — disuuna ocoba, kit KimieHT Hajgae mpaBo BIKPHUTTS/ 3aKPUTTS PaxyHKY, a TaKOX
BHKOHAHHS TJIATOKHUX OMNEpariii 3a paxyHOK YacTHMHHU a00 BCIX KOMITIB, IO OOJIIKOBYIOTHCS Ha HOTO
PaxyHkax, a Tako)x 3A1HCHIOBATH IUIATDKHI Ta 1HII omeparii, 10 HE Cynepedyarh 3aKOHOJABCTBY Ta
ymoBaM J[oroBopy IuIsixoM HaJlaHHsI JOBIPEHOCTI, 0()OPMIICHOT 3TiTHO 3 BUMOTaMH 3aKOHO/IaBCTBA Ta
ymoBamH JloroBopy, opurinan abo HoTapiajqbHa KoIlis K01 30epiraeTscst B banky / mpen’ siBasieTbest 10
e ————————————————————————————————————————————————————
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banky.

Horosip/ Ilyoaiuna npomo3unis AT «KPUCTAJIBAHK» Ha ykjIagaHHSI KOMILIEKCHOTO
0aHKiBCbKOro 00CJIyropyBaHHs (isu4HuX ocid (pasom i3 nonarkamu) (aauai — Lorosip, Ilyomaiuna
Npono3uilisi) — y3ropkeHui Ta ykiaaeHud Mixk CTOpoHaMH JIOTOBIp Y MUCBMOBIN (opMi IyOJII9HOTO
JI0TOBOPY (€JIeKTPOHHUI/IATIEpOBHIA), IKUH MICTHUTh OCHOBHI YMOBHU BiIKpUTTSI, OOCIYrOBYBaHHS Ta
3aKpUTTS paxyHKiB KiieHTiB — ¢i3udHux 0oci0 (pe3uaeHTiB a00 HEPE3UACHTIB) Ta HAIaHHS TIATIHKHUX
nociyr Kimiearam — i3udaHuM 0cobaM, a Takox rpasa Ta 000B’si3ku CtopiH. JloroBip yKIagaeTbes Mixk
bankom Ta KitienToM 3 ypaxyBaHHSIM BUMOT, BU3HAU€HUX 3aKOHOM YKpainu «lIpo mnaTixHi mociyruny,
3akonom Ykpaiau «IIpo ¢iHaHCOBI MOCTYrH Ta Aep)KABHE PETYIIOBAHHS PUHKIB (DIHAHCOBHX MOCTYT»
Ta 3akoHOM YKpainu «IIpo 3axucT nmpaB COXKHBAUYiBY.

[TyGniuna npono3uiisi, 3asiBU-I0TOBOPU Ha IPUETHAHHS, 3asIBU-10TOBOPU PO BHECEHHS 3MiH, Tapudu
Ta TUIATDXKHA THCTPYKIS, B KM 3a3HA4CHO: «3 YMOBAMH JIOTOBOPY MPO HAJMAHHS IUIATIKHUX MOCITYT
3rOJIEH» € €IMHUM JJOKYMEHTOM.

JloroBipHe cnucaHHsl — /1e0CTOBHI mepekas, 10 3AIMCHIOEThCS 3 PaxyHKY IUIaTHUKA Ha MiACTaBi
HaJaHOi OTPUMYBa4yeM IUIATIKHOT IHCTPYKILIT Ta 32 YMOBU OTPUMAaHHS 3rOJH MJIATHUKA HA BUKOHAHHS
ne0eToBOTrO Mepekasy, HaJaHoi HUM OTPHUMYBady Ta baHKy, B IKOMY BiIKpUTHI paxyHOK IUIATHHUKA.
Eaexrponnuii miatizkauii 3acié (maxi — EII3, Kaprka) — raTikHuii iHCTPYMEHT, peali3oBaHuil Ha
Oy/ab-SIKOMY HOCIi, IO MICTUTh B €JIEKTPOHHIN (opMmi maHi, HEOOXiTHI A 1HIMIIOBaHHS IJIATIKHOI
omepaiiii Ta/abo 3MIMCHEHHS THIIMX ONepalliii, BA3HAYEHUX JOTOBOPOM 3 EMITCHTOM.

3asiBa-10roBip HA NPUEAHAHHS 10 J[0rOBOPY KOMILIEKCHOT0 0aHKIBCHLKOI0 00CIyroByBaHHs (1aJi
— 3asBa-10roBip Ha NpPHMEIHAHHS) — iHAMBiAyallbHa YacTWHA TyOmiuHoro morosopy/ IlyGmiunoi
npono3uiii — 3aTBeppkeHa B banky tunosa ¢opma 3asiBH-J0T0OBOPY, Ha IMIJCTaB1 SKOI 3/1HCHIOETHCS
npuennanis Kiienta g0 [loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYroByBaHHS (i3MUHUX OCIO.
Koxna oOpana 0GaHKiBChKa Tociyra Ta/abo KOMILIEKC O0aHKIBCHKHX TMOCIYT BH3HAYaeThecsi KirieHTOM
CaMOCTIMHO HUISXOM HajaHHA 0 baHky Takoi 3asBH-10roBOpY Ha MPUEIHAHHSA 3a KOXKHOK OOpaHOIO
0aHKIBCHKOIO MTOCIIYTOI0 OKPEMO.

3asiBa-10roBip NPO BHECEHHs 3MiH 10 J[0roBOpY KOMILIEKCHOIO 0aHKIBCHKOr0 00C/JYyrOBYBaHHS
(mani - 3asBa-70roBip NMpo BHeCEHHsI 3MiH) — iHIMBiIyaJbHAa YaCTHHA IYOIIYHOTO JOTOBOPY/
[Ty6miyHoi mpomo3unii — TumoBa ¢opma 3asBH-JOrOBOpPY, LI0 3aTBep/pkeHa B baHky, Ta Moxe
HajaBatuch bankom KimieHTy B pa3i HEOOXiMHOCTI BHECEHHS 3MiH JI0 paHilie Bu3HaueHuX KiieHTom
YMOB 00CIYroByBaHHS. 3asiBa-JIOTOBIp € OKPEMHM JOKYMEHTOM Y BIAMOBIZHOCTI /10 KOXXHOI 3asiBH-
JIOTOBOPY Ha TPUETHAHHS, KO MOXYTh BHOCHUTHCH Y3TOJDKEHI 3MIHH 10 paHillle BU3HAYEHUX YMOB
o0ciTyroByBaHHs 32 00paHOI0 0aHKIBCHKOIO MOCTYTOl0 Ta/ 200 KOMIUIEKCOM OaHKIBCHKUX MOCIYT.
3asiBa-noroBip mpo BiamoBy Biax /[loroBopy (0ankiBecbkoi mociayrum) B pamkax IlyOsaiunoi
Npono3uiii Ha YKJIAJaHHS J0rOBOPY KOMILIEKCHOr0 (GaHKIBCbKOro 0oGcayroByBaHHs (maji -
3asiBa-10roBip Mpo BiAMOBY) — IHAMBIAyalbHa YacTUHA MyOaiyHOrO 1oroBopy/ [1ydniunoi npomno3uiii
— TUnoBa ¢opma 3asBU-I0TOBOPY, 110 3aTBepAkeHa B baHky, Ta Moxe HajaBatuch bankom KiieHty B
paszi BiIMOBU BiJ OOCIYyroByBaHHS 3a OOpaHOI0 OaHKIBCHKOIO TIOCIYTOK Ta/ab0 KOMILJIEKCOM
0aHKIBCHKHX MOCIYT (OKpiM 0aHKIBChKOT mociyru «CTpOKOBHM 1eno3uTy/ «/lemo3ut Ha BUMOTY»).
InpuBinyanbuuii ceiiy/ InausinyanbHuii 6ankiBebkuii ceiidy/ Ceii — iHaUBITyanbHIN OaHKIBCHKHIA
ceiip mma 30epiraHHs LIHHOCTEH Ta JOKYMEHTIB, SIKI PO3TallOBaHi B NMPHUMILIEHHI U1 celdiB 3
InguBinyansanmu ceiidamu. KoxxHna ckpuHbKa 3a0e3reueHa MeXaHYHIM 3aMKOM, SIKUH BiJIKPUBAETHCS
JUIIIE 1HIMB1IyalsHUM KitoueM KitienTa abo 32 yMOBU 0JIHOYaCHOTO BUKOPUCTAHHS IBOX KITIOYiB Pi3HOT
KoH(irypanii (1HIuB1IyalbHOTO, K1 oTpuMye KiieHT Ta MalicTep-kioua).

IminiaTop - oco0a, sika Ha 3aKOHHMX MiJCTaBaxX iHILIIOE MJIATDKHY OMepaliio HUITXoM (OpMYyBaHHS
Ta/ab0 MOoJaHHs BIAMOBIIHOI MIATDKHOI 1HCTPYKI, Y TOMY YHCII 13 3aCTOCYBAaHHSAM IUIATI)KHOTO
iHCTpYyMeHTY. /o iHiIiaTOpiB HaeXaTh IUIATHUK, OTPUMYBaY, CTATYyBay, O0TsKyBay.

Kem-6ex (Bix anri. cashback abo amep. cash back — moBepHeHHs yacTHHHU OIUIaTH) — TIociyra baHky,
CHpsIMOBaHa Ha MiABUIICHHS JOsIbHOCTI KiieHTiB, 301TbIICHHS KITBKOCTI TpaH3akiii mo Ilnarixaux
KxapTkax 1 3aoxouenHs KiieHTIB 10 BIZIMOBHU BiJ] BUKOPHCTAHHS TOTIBKOBHX TPOIIOBHX KOINTIB, Ta
nojisirae B MoBepHeHHI KUTi€eHTy 4acTMHM BUTpaueHMX HHUM KOIUTIB NMPH 3MIHCHEHHI 0e3rOTiBKOBHX
po3paxyHKiB 3a monomororo [Tnatixxaux Kaptok banky.

KiienT, kopuctyBay njatixkHux mocayr (aaai — Kiient, kopucryBay) — ¢pizuyna ocodba — pe3uaeHT
abo Hepe3UJIeHT, AKa BIAKPUBA€E PAXyHKH ISl BIIACHUX MOTPed Ta KOPUCTYeThbCs mociyraMu baHky B
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Mexax JloroBopy 1 mono skoi baHk 31iHCHHB HaleXHY MEpeBipKY, sKa OTPUMYE UM Ma€ HaMip
OTPUMATH IUIATIXKHY MOCTYTY SIK TJIATHUK/OTpUMYyBad a0 00M/1Ba OJHOYACHO.
KommuiekT k/I04iB — /JBa 1IGHTUYHI KJIIOYi, SKi BUAAIOThCS KITiEHTY MICHisS OMIaTH HUM IOCIYTH
TUMYacoBOro kopuctyBaHHs Celidom Ta 3acTaBHOT BApTOCTI KIIIOUIB.
Komnpomeranis Kaprok — posronomenns [1IH-koxy, CVV1, ta/abo CVV2 - koxiB Ta/abo iHmoi
iHdopmartii, sitka MicTUTBCS Ha Hocisix KapTok abo Ha camiit Kapriii, 1o Moxe MpU3BECTH 10 3/1IHCHEHHS
HecankuioHoBanux Kiienrom/ [lep>karenem miaTbkHux oneparii mo Paxynky 3 ITK.
Komnisi undpoBoro gokymenTa — BijoOpakeHHsI B €JIEKTPOHHOMY BUTJIsAAI 1HGopMalii mpo ¢izudHy
0co0y (e-macnopT, e-MacrnopT rpoMasHuHA YKpaiHH JUIs BUI3Ly 3a KOPAOH TOLIO), sIKa MICTUTHCS B
Jep>KaBHUX PEECTPaAX.
KpennToBuii nepekas — miaTiHa orepalis 3 paxXyHKy IUIaTHAKa Ha MIJACTaBl IUIATHKHOT IHCTPYKITIT,
Ha/1aHO1 IUTATHUKOM 200 HaJaBaueM IOCIYT 3 1HIMIIOBaHHA IUIATIKHUX ONepalliid, 32 YMOBH OTPHUMAaHHS
3ro/y IUIATHHUKA Ha BUKOHAHHS IUIATIKHOI onepalii, HalaHo1 Ha/laBayy IUIaTKHUX MOCIYT TUIaTHUKA.
Kpoc-kypc — criBBiTHOIIEHHS MiK JJBOMa 1HO3EMHUMH BAITIOTAMH, K€ BU3HAYAETHCS HA MIJCTaBl 1X
odimiiiHOro Kypcy A0 HalllOHAIbHOI BalOTH YKpaiHu, BcTaHoBIeHoro HamionansHuMm bankom
VYkpainu.
Jlorin — andasitHO-M(poBHiA HaOIp CHUMBOIIB, M0 iAeHTH(DIKye KOpHUCTyBaya Komil toTepa/
cMmaprdoHa y cucremax banky npu 3upilicaenHi HuM goctyiy 10 CIIBO «IHTeprer-0ankinr». B skocti
JIOTiHAa MOXKYTh BUKOPHCTOBYBATHCH JITEPH, HUPPU 1 CHEIICUMBOIM B 3aliexkHOCTI Bix Bumor C/IBO
«lHTepHET-OaHKIHTY.
JlimiTu — nimiT Ha rIaTiXHI oneparlii 3a Paxynkom 3 1K — oOMexxeHHs Ha 3/11iCHEHHSI BUAATKOBUX
TUTATDOKHKX orepanii 3 BukopucTtanusaM [1K (y Tomy uucii miaTiKHUX omnepariiii OTpIMaHHs FOTiBKOBUX
KOITIB) Ta/ a00 IpaHWYHI PO3MIpU TPOLIOBUX KOUITIB, IIO0 MOXYTh OyTu mepekaszani KiieHtom 3
Paxynky 3 IIK 3a meBHHMII HpPOMDKOK 4acy Ta KiUJIBKICTh Takux mepekasiB. JliMiTm MoxyTe OyTH
BCTAQHOBJICHI IUIATDKHUMHU cHcTeMaMu Ta/abo bankom Ta/abo HBY, Bkazyiorees B I[lyOmiumiii
npono3uuii Ta/ abo Tapudax ta posmimyrorses 1is iHpopmyBanHs KiienriB Ha Caiiti banky abo Ha
iHpopMaliIfHUX CTeHJaX Yy HNpPUMINIEHHSAX baHKy Ta 3acTOCOBYIOThCS JJIsl 3MEHIIEHHS PU3HKIB
HecaHkuioHoBaHoro BukopucranHs IIK. V Bunaakax, nepenbauenux JloroBopom, JlimiT Moxe
BCTaHOBJIIOBaTUCH KiTieHTOM.
MapumipyTu3aniss — oOMIH JaHMMH MDK YYaCHHUKaMM TUIATDKHOI CHCTEMH TIiJT 4aCc BHUKOHAHHS
TJIATKHUX OMEpariid.
Mobinbuuii 6ankinr — IT cucrema, 10 J1a€ MOXJIMBICTH YHPAaBISATH BIACHUMU O€3rOTIBKOBHUMHM
KOIIITaMH 3a JIOTIOMOT' 00 MOO1IBHOTO Tenedony, cMapTdony abo miuanmeta. [Tocayra npeacrasineHa y
BUIJISIII TOJIATKIB JUUIsl MOOUIBHMX HPUCTPOiB 3 omepatiiinumu cucremamu 10S, Android. B banky
peainizoBana y BUrsAl MooinbHOTO AoaaTky «CRYSTALBANKY.
MooisibHuii Homep — HoMep MoOUTEHOTO Tenedony Kiienra, 3a3Hauennii HuMm B JloroBopi Ta/ abo 3asiBi
B NMUCHMOBIN ¢opmi, Ta BU3HaeThcsi CTOpOHaMM K JOcTaTHIM kaHan oTpumanHs Kiientom CMC-
MOBIIOMJICHb Il iH(popMyBaHHs KilieHTa 3 MeTOor0 BHKOHaHHA baHKOM CBOiX 00OB’SI3KiB,
nepenbauenux JloroBopom ta/ abo Tapudamu, B T.4. 1151 otpuManss Kinienrom OgHOpa3oBoro napois
JUTSL TIATBEPDKCHHS TIATIKHUX OIepallii Ta THMYacOBOTO MapoJs Juis nepBuHHOTO BXOoay B CJIBO
«IHTEepHET-OaHKIHI».
MomeHT 0e3BiAKJIMYHOCTI — BU3HAYCHUIT MOMEHT 4Yacy, ITCJISI HACTAHHS SKOTO IHIIIAaTOp HE MOXKE
BIJIKJIMKATH IUIATIXHY 1HCTPYKIIIO Ta CBOK 3roJly HAa BMKOHAHHS IUIATDKHOI omepauii. MomeHToOM
0€e3BIAKINYHOCTI €:

— 1715 TUTaTDKHUX MOCITYT 32 KACOBUMHU OIEepallisiMu:

v/ Juist omepaliiif i3 Bumayi roTiBku 3 Kacu baHKy — (aKkT OTpHUMaHHS iHII[{ATOPOM TOTIBKOBHX
KOUITIB B Kacl baHKy Ta miJinucaHHs 1HILIaTOpOoM Ta kKacupoM baHKy niaTiHO1 IHCTPYKIii Ha
BUJIa4y TOTIBKH;

v/ JUIs omepariiii i3 BHECEHHs TOTIBKM B Kacy baHky — (akT mepepaxyHKy KacupoM banky
TOTIBKM, OTPHUMAHOi BiJ iHILIaTOpa, Ta MIAMMCAHHS IHIIATOPOM Ta KacupoMm baHky
MJIaTIKHOT IHCTPYKIIIi Ha MepeKa3 TOTIBKH;

— 7S TIATDKHUX TOCIYT 32 ONEpalisMH 3 MOTOYHHMM paxyHKamM#/ MOTOYHUMHU paxyHKaMu 3

BukopuctanHaM EII3 - MoMeHT 3apaxyBaHHs/CHHMCaHHS KOIUTIB Ha/3 MOTOYHHHA pPaxyHOK/

MOTOYHUI paxyHok 3 EII3;
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— JUIS TUIATDKHUX TIOCITYT 32 OTepallissMH 3 paXyHKaMH €CKPOY - MOMEHT BUILJIaTH/BHIa4l KOIITIB
3 paxyHKy eckpoy OeHedimiapy;

— JUIA TJIATDKHUX MOCTYT 32 BKJIAJHUMH (JETIO3UTHHMHM) OINEPALlisIMU - MOMEHT 3apaxyBaHHS
KOILITIB Ha BKJIAJJHUN PAXyHOK.

Mixknapoauuii CTON-CIMCOK — CHHCOK HOMEpIB IUIATDKHUX KapTOK, 3a SKUMH 3a00pOHEHO
MPOBEACHHS TUIATHKHKUX omeparliil B perionax oociyropyBanus MIIC.

MIIC — mixknaponHa riatikua cucrema MasterCard International, B sikiii miati>kaa opraHizaiis MOXe
OyTH SIK pE3UJICHTOM YKpaiHu, TaK 1 HEPE3UACHTOM 1 sIKa 3/T1MCHIOE CBOIO AiSUTbHICTh HA TEPUTOPIT TBOX
1 OipIne KpaiH Ta 3a0e3redye NpoBEACHHS MepeKa3y KOIITIB y MeXax Ii€l IUIaTiHOI CHCTEMH, Y TOMY
YUCITi 3 OJIHI€T KpaiHU B 1HIITY.

HaJjexxna nepeBipka — 3aX0/i1, 1110 BKJIIOYAIOTh:

— inentudikamiro ta Bepudikamito Kimenra (fioro npeacraBHUKa);

— BCTaHOBJICHHA (PO3YMIHHS) METH Ta XapakTepy MaOyTHIX JUIOBHX BiTHOCHH a00 MPOBEICHHS
(hinaHCOBOI onepariii;

— TPOBEACHHS Ha IMOCTIHIM OCHOBI MOHITOPUHTY AUTOBUX BiJHOCHH Ta (hiHAHCOBHUX OMNEpallii
KitienTa, 1110 31iHCHIOIOTHCS Y MPOIIECi TAKUX BITHOCHH, IIIOJI0 BiAIOBITHOCTI TAKUX (hiIHAHCOBHX
omeparliii HasBHIN y banka indopmarii npo Kiienra, oro AisuibHICTh Ta pU3UK (Y TOMY YHKCII,
B pa3i HeO0OX1THOCTI, PO JHKEPENIO KOIITIB, OB’ A3aHUX 3 ()IHAHCOBUMH OTIEPALIISIMH);

— 3a0e3MeveHHs aKTyaIbHOCTI OTPUMAaHUX Ta iICHYIOUMX TOKYMEHTIB, JaHUX Ta iH(oOpMaLii mpo
KiienTa.

HBY, Hanionaasuuii 6ank — HanionaneHuii 6aHK YKpaiHu.

HeakuenToBaHa miaTizkHa onepauisi — ruraTi>Kaa orepaiis, BAKOHaHA HaJaBayeM IUIaTIKHUX TTOCITYT
IUIaTHUKA Ha MiACTaBl HAJaHOI 1HINIATOPOM IUIATIKHOI 1HCTPYKIIi 0e3 OTpUMaHHS 3TOAU IUIATHHUKA
(KpiM MPUMYCOBOTO CIIMCAaHHsI (CTATHEHHs)) a00 Micis BIAKIMKAHHS TaKOT 3T0JTH.

Heraiino - HalKOpOTIIMIA MOXJIHMBHHA CTPOK, ajleé HE Ii3HIIIE HACTYIIHOTO OIEpariifHOro IHS,
BHU3HAa4YEeHUH BHYTPIIIHIMU JOKYMEHTAaMH HaJlaBaya IJIATKHUX MOCIYT Ta nepeadadenuit JJorosopom,
y SIKH{ MaloTh BUKOHYBAaTHCS (B1AOyBaTHCs) BIAMOBIAHI JAii 3 MOMEHTY HAacCTaHHS HIACTaBM JUIS iX
BHUKOHAHHS.

He3num:xkyBanbHuii 3aanmok — cyma komriB Kiienra na Paxynky 3 [1IK y po3mipi, BUSHaUeHOMY
HoroBopom Ta/ ab6o Tapudamu, HasBHiCTH sikoi Ha Paxynky 3 IIK KiieHT moBuHeH mnocTiitHO
3a0e3neuyBaTy IpOTATroM CTPOKYy aii JloroBopy.

Henanexxna niartiakHa omepanis — IUIaTiXHA onepalis, BHACIIJOK SKOi 3 BUHH 0coOH, siIKa HE €
iHiiaTopoM a0 HajaBayeM IUIATKHUX TOCHYT, 3A1MCHIOETbCS CIHMCAaHHSA KOILITIB 3 PaxyHKY
HEHaJIe)KHOTO TUIaTHHUKA Ta/a00 3apaxyBaHHs KOLITIB HA PaXyHOK HEHAJIS)KHOTO OTPHUMYBayda Yd BUaua
HOMY KOIITIB Y TOTIBKOBIH (hopmi.

Henanexnuii orpumyBad — ocoba, Ha PaxyHOK sKOi 0Oe€3 3aKOHHHUX ITJICTaB 3apaxoBaHa CyMma
IUTaTKHOT oneparlii abo sika oTpuMaia CyMy IJIaTiKHOI oneparii B TOTIBKOBIiH (opmi.

Henanexnuii niiaTHUK - 0co0a, 3 paxyHKY SKOi CIIMCAaHO KOLITH 0€3 3aKOHHUX MiACTaB (TIOMUIKOBO
ab0 HempaBOMIpHO).

Henanexuuii cTsiryBau — oco0a, sika He Ma€ BU3HAYCHUX 3aKOHOM IT1/ICTaB Ha 1HIIIFOBAaHHS TUTATIKHOI
omepaiii 3 paxyHky 1iaTHuka. HemoBHoOMiTHS 0co0a — ¢iznuHa ocoba y Billl BiJ YOTHPHAALSTH 10
BICIMHA/ILIATH POKIB.

HecankuionoBanuii oBepapagrt, HecankuionoBana 3adoproBanicts — 3a0oproBanicte KitieHTa
nepen baHkoM, sika BHHMKIJIA BHACIHiZOK MEPEBHUIIEHHS CYMH IUIATLKHOI orepalii Hajl JOCTYIHOIO
cymoro kommTiB Ha Paxynky 3 [1K Ta/a6o sika He 06ymoBneHa JloroBopom ta/ a6o Kpenutaum gororopom
PO BCTAHOBJICHHS oBepApadTy 1 He CaHKI[IOHOBaHAa baHKOM B po3Mipi Ta 32 4aCOM BUHUKHEHHS.
HecankuionoBanuii mnepexkas3 B C/IBO «IHTepHer-0aHKIHI»/ cnpoda HeCAHKIiIOHOBAHOIO
nepekasy — nepekas KomrTis/ crpoOa 37iiiCHEHHs mepeka3y KOIITIB, SKUH 1HiliHoBaHUH (Y BHUIAAKY
cpoOu) abo 3AIMCHEHUI TPEThOI 0CO00K 3 paxyHKy maTHuka — Kimienta banky 0e3 3akOHHUX
mifcTaB, 30KpeMa, B pe3yiabTaTi KOMIIpOMeHTaulii iHgopmauii (po3rojomieHHs NapojiiB, BTpara
MOOUTHHOTO TeNe(pOHy TOIO) Ta He MiATBEepHKeHUI KimieHToM.

NFC (Near Field Communication) — TexHosorisi 6€3ApOTOBOT0 BUCOKOYACTOTHOTO 3B’ S3KY MajoOro
pamiycy nmii «B oguH JOTHK». Ll TeXHOJOris mgae MOXIUBICTH OOMIHY AAaHUMH MK TPHCTPOSMH,
HacamIiiepe]] cMapTdoHamMu Ta 0€3KOHTAKTHUMHU IUIATIKHUMH TEPMiHAIAMHU.
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OpnopasoBuii mapoas yn OTP (one time password) mapoab — yHIKaIbHHMNA igeHTU(IKATOP
(mudpoBuit Maposk), MO reHepyeTbest bankoM Ha migcTaBi mapaMeTpiB OaHKIBCHKOI omepariii (B T. .
IUTaTDKHOT omeparlii) Ta HajacuiaeTbess bankom Kiienty 3a momomororo SMS-moBigomieHHs Ha
MoOinpbHMIT HOMEp, Ta BUKOPUCTOBYETHCS KiliEeHTOM 3 METOI MIATBEPIIKEHHS HOTO 0COoOHM IpHu
BUKOHAHHI OaHKIBCBKUX OMepaiiid (B T. 4. IUIATDKHUX OIEpariii) 3 BUKOPUCTaHHSM pekBizuTiB [1K.
OpHopa3oBUil Mapoiib € AIMCHUM TUIBKU ISl OAHOTO ceaHcy ABTeHTHU(]IKalli HMPOTSIroM IMEBHOIO
MPOMDKKY 4acy.

OnepaniliHuii 1eHb — JCHb, NPOTATOM SKOro baHK 3MIMCHIOE CBOIO isUIBHICTh, HEOOXIAHY ISt
BUKOHAHHS TJIATIKHUX OIEparlii.

Onepauiiinuii yac — yactuHa omepauiiHoro aHsA baHKy, mpoTsIrom sKoi NpUHAMArOTHCA IUIATDKHI
IHCTPYKIIi Ta IHCTPYKIIi Ha BIAKJIUKaHHSA. TPHBANICTh OMEPALIMHOTO Yacy BCTAHOBIIOEThCS baHkoM
CaMOCTIHHO, 3aKPIIMIIOETHCSA Y BHYTPIMIHIX JOKYMEHTaX Ta JIOBOJIUTHCSA A0 Bimoma KilieHTIB nUIIXoM
po3MimeHHs BiamoBiaHOI iHpopmMarii Ha Caiiti banky Ta/ab0 NMUISIXOM ONMPHIIIOHEHHS BiAMOBIIHOI
iHpopmanii Ha iHPpOpPMALIHHIX HOCIAX (peKIaMHUX OyKieTax, iIHpOpMaIifHUX JOIIKAX, OTOJOIIEHHIX
TOILI0), PO3TAILIOBAHKX y JOCTyMHUX A KimieHnTa Micusx y npuMimeHHsax banky.

OnepauiiiHuii yac cucTeMH — BCTaHOBIICHHH baHKOM 4ac, MpOTATOM SIKOTO MPUHMAIOThCS TUIATKHI
iHcTpykuii KiieHTa 1momo0 po3mopsKeHHs TPOLUIOBUMM KOIITaMH, IO MaioTh OyTu 0OpoOiieHi,
nepeaani Ta BUKOHaHI BaHKOM MpoTAToM IbOro X podoyoro aus. OnepariiiHuii 4ac CUCTEMU MOXKeE
OyTH 3MiHeHUI baHKOM B OHOCTOPOHHBOMY MOPSAAKY 3 monepeaHiM onosimeHHsM Kiienta Ha Caifti
banky a6o B C/IBO «InTepHeT-0aHKiHT» NIOHAMEHIIIE 3a ISHb 0 BCTYITY B Aif0 HOBOro OnepamiitHoro
4acy CHCTEMHU.

OTtpumyBau — oco0a, Ha paXyHOK SIKOi 3apaxOBY€ThHCS CyMa IUIATIXHOI onepariii abo sika OTpUMye CyMmy
IJIATIXKHOT orepartii B rOTiBKOBiH GopMi.

IMapoab — e TaemHe cnoBo abo Habip nudp, CHMBOIIB, IPU3HAYECHUH IS TATBEPHKEHHS 0co0u abo
MTOBHOBA)KEHb.

PEP (PEPs y muo:kuHi) — izuuna ocoba, ska € MoJiTHYHO 3HAYYIIO 0CO000, WICHOM ii ciM’1 a0
0c00010, MOB’SA3aHOI0 3 MOJIITUYHO 3HAYYIIOK 0c00010, abo iHIIa ocoba, KiHIeBHi OeHediriapHuit
BJIACHUK SIKOI € MOJIITUYHO 3HAYYIIOI 0CO0010, YIeHOM ii ciM’1 a0 0c00010, TTOB’I3aHOI0 3 TTOJIITHYHO
3HAYYIIO 0C000I0.

IpencraBuuk KirieHTa — noBipeHa ocoba, 3aKOHHUN NPEIACTAaBHUK MaJONITHBOI 0COOM (OAMH 13
0aTbKiB, YCHHOBIIOBaY ab0 OIKYyH), 3aKOHHUN MNpeacTaBHUK (i3U4HOI 0COOM, BU3HAHOI CYAOM
HEZ1€3aHOI0.

IIIH-kon — mepconanbHuii igeHtudikamiiauii Homep (I1IH), mo npucBoroeThes koxHid KapTii,
BioMuii juie [epkarento 1 HeoOxiaauit nis [nentudikamii Ta ABrentudikaiii lepxarens mig dac
3M1IMCHEHHS TUIaTIXKHOT onepalliii 3 il BUKOPUCTaHHSM.

InaTixua incTpykuis — po3nopsmxenHs Kiienra banky 1moa0 BUKOHAHHS TJIATIKHOT orepartii.
IInarickna kaptka (kaprka/lIK) — enexrpoHHuil miaaTi»xHui 3aci0 y BUIVIAI MJIACTUKOBOI Y 1HIIOTO
BHy KapTKu. BumyckaeThcsi bankom B pamkax oOpaHoro KiieHTOM MpOIYKTy Ta BUKOPHCTOBYETHCS
Jlepxatenem Aiis 3/1iCHEHHS Niepe0aueHuX 3aKOHOJaBCTBOM Y kpainu, mpasuiamu MIIC Ta 3asBoro-
JIOTOBOPOM Ha TMPUETHAHHS B MeEXaxX IUIATDKHOTO JIMITY TIIATDKHUX —OMepamii  3rigHo 3
3akoHOJaBcTBOM. KapTka Moxke OyTu mnepcoHidikoBaHoro (i3 3a3HaYeHHSAM IMEHI Ta Mpi3BHUILA
Hepxarenss Ha auIpoBid ctopoHi Kaptku) abo HemepconidikoBaHOow (0e3 3a3HauYeHHsS IMEHI Ta
npi3BuIna Jlepxxarens).

IInariskna onepanisi — Oy/1b-sKe BHECEHHS, TepeKka3 a00 3HATTS KOIITIB HE3aJIEXKHO BiJl IPABOBITHOCHH
MIDX TJIATHUKOM 1 OTpUMYyBadeM, sIKi € MiJCTaBOO JIsl LIbOTO.

IInaTHuk - 0co0a, 3 paxyHKY SKOT 1HIIIIOEThCS TUIATIXKHA OMepallisl Ha MiJICTaBl MIATKHOI IHCTPYKIIT
abo fKa 1HIIIIOE MIATLKHY ONepaliio NUISIXOM IMoJaHHsA/(popMyBaHHS IUIATLKHOI IHCTPYKIII pa3oM 3
BiJIMOBIHOIO CYMOIO TOTIBKOBUX KOIITIB.

IMomuiikoBa nuaTi>kHA onepauis — TIaThKHA OIepallis, BHACTIIOK SKOi 3 BUHHM Ha/laBayda IUIaTIKHUX
MOCIYT 3JIIACHIOETHCS CIHCAHHS KOINTIB 3 PaxXyHKY HEHAJEeKHOTO IUIAaTHUKA Ta/ab0 3apaxyBaHHs
KOIIITIB HA paXyHOK HEHAJIC)KHOTO OTPMMYBaya YM BHAa4a HOMY KOIITIB y TOTIBKOBii opmi.
IocTilinnii mapoJjb — JOBUIbHA CEKPETHA MOCIIJOBHICTH CHMBOJIB, sika BigoMa jmiie KiieHty Ta
BHKOPHUCTOBYETHCSI HUM 3 MeTOI0 miaTBepkeHHs Bxoay Kiienra no CIIBO «IHTepHeT-0aHKIHT».
IToTouHmii paxyHOK — paxyHOK, SiKuii BiikpuBaeTbesi bankom KitieHnTy Ha mizicrai 3asBU-10T0OBOPY Ha
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npuenHaHHs s 30epiranas KilieHTOM KOmITIB i 3iHCHEHHS MIATOKHUX OMEpalliid, BiIMOBIAHO 10
BHUMOT 3aKOHOJABCTBa Y KpaiHU.

Ipusynunennss (0.1oxyBanns) aii KapTrkm — mnocriiiHe a00 TUMYacoBe NPU3YNMHHEHHS BCiX
BHJIATKOBUX IUIATLKHKX orepaltii 3 BukopuctanusaM [1K (y tomy uuci Baecenns [1K mo Crorm-crnucky),
3 OAHOYAaCHMUM abo 0e3 OJHOYACHOTO NPHU3YNHUHEHHS/TMPUIHHEHHS BCiX a00 OKpPEeMHUX IUIATLKHUX
oreparliii 3a MOTOYHUM PaXyHKOM, IUIATIXKHI omepaiii 3a SKUM 3A1HCHIOIOTHCS 3 BUKOPHUCTAHHSIM
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y BHACHIZOK BHHHKHEHHS OOCTaBHH, Iepen0ayeHux 3asiBOIO-
JIOTOBOPOM Ta/a00 YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/ abo npaBuiamu MIIC.

IIpumycoBe cnmcaHHs (CTSATHeHHs) — IUIaTkHA omeparis 3 Paxynky KiieHnrta, mo 31iiCHIOETBCS
craryBayem 0Oe3 3roam KirieHTa Ha mifcTaBi BCTAHOBJIEHOTO 3aKOHOM BHKOHABUOTO JOKYMEHTA Y
BHIAJIKaX, Mepen0adyeHnX YMHHHM 3aKOHOJIABCTBOM YKpaiHu, a00 Ha MiACTaBl pillIEeHHS CYIy, IO
HaOpaslo 3aKOHHOI CWJIM, YHM pIOICHHA KepiBHUKAa OpraHy CTSATHEHHs (Moro 3acTymHHKa abo
YIOBHOBaYKEHOI 0COOM) y BUMNaAKax, nependadenux [logatkoBum kojnekcomM YKpaiHu.

Hpununenns aii KapTku — HEMOXIUBICTh MPOBEACHHS IUIATIKHUX ONEpalliil Ta iHIIUX orepamii 3
BUKOPHUCTaHHSIM KapTku BHACHIIOK 3aKIHYEHHsI CTPOKY 11 A1l 4K aHY/IIOBAaHHS a00 BUHHUKHEHHS 1HIIIMX
oOcraBuH, nepeadadeHnx JloroBopom Ta/abo mpaBuUIaMu IUIATIKHOI CUCTEMH.

PaxyHnok — Oyab-sxuil paxyHok, Binkputuii Kimienrom B banky Ha ymoBax 11s0ro JloroBopy 3riiHo 3
BiJIMTOBIHOO 3asBOIO-I0TOBOPOM HA MTPHETHAHHS.

Paxynox 3 IIK/ Ilorounnii paxyHok 3 kapTkorw/ Ilorounnii paxynok 3 EII3 — norounuii paxyHoK,
TUTaTKHI Ta/abo 1HIII omnepartii 3a SKUM 31HCHIOIOTHCS 3 BUKOPUCTAHHAM €JIEKTPOHHOTO IIIATIXXHOTO
3aco0y, Ta skui BigkpuBaeTbcs bankom KiienTy Ha miacraBi ykiajaeHoi 3asBU-AOTOBOPY Ha
npueaHaHHS 0 0AHKIBCHKOT MOCTYTH IiaTikHa KapTka. Paxynok 3 1K mpusnauennii 1 30epiranas
rpolei i 3aiHCHeHHs TUIaTDKHUX OIepalliid 3a JOMOMOror IUIATIKHUX 1HCTPYMEHTIB BIAMOBIAHO 10
BUMOT 11,0T0 J[loroBopy Ta 3akoHOmaBcTBa YKpainu. [lmatikmi omeparii 3a Paxymkom 3 IIK
3MIIACHIOIOTHCSI BUKJIIOYHO 3 BHKOPUCTaHHSIM MikHapogHux muiatikaux Kaprok MIIC MasterCard
International BiamoBigHO 1O BUMOT 3aKOHOJIABCTBA Y KpaiHU Ta yMOB 11b0ro [loroBopy.

PaxyHok ymoBHOrO0 30epirannsi (eckpoy)/ PaxyHok eckpoy — paxyHOK, [0 BiIKpHBA€ThCsl baHkOM
KitienTy Ha 10roBipHIN OCHOBI Ui 3apaxyBaHHsS Ha paXyHOK KOUITIB Ta NepepaxyBaHHs 1X/ BHUIaul
KOIITIB FOTIBKOIO Y BHUIAJIKaX, Mepe10aueHrnX 3aKOHOJABCTBOM YKpaiHH, 0cobi (ocobam), 3a3HayeHii
(3a3nauenum) Kimienrom (Oenediriapy abo 6enediriapam), a B pasi HaganHs OeHediriapoM MUCEMOBOT
Bka3iBku banHky - oco0i (oco0am), 3a3HaueHil (3a3HaueHUM) OeHediliapoM, SKIIO 1€ TepeadadeHo
3asBOI0O-IOTOBOPOM Ha MpUETHAHHSA, a00 TMOBEpPHEHHS TakuX KomTiB KilleHTy 3a HacTaHHS IiJICTaB,
nepeadayeHux 3asiBOIO-A0rOBOPOM Ha MPHETHAHHS.

Caiit banky — odiuiitauii Be0-caiit banky: https://crystalbank.com.ua.

Cucrema pucraHuiifHoro 0aHkiBcbKkoro oocayropyBanHs «IHTepHer-0ankinr», pauai - CIABO
«IuTepHeT-0anKiHr»y/ CucTeMa — MporpaMHO-anapaTHUH KOMIUIEKC, SKHH 3a0e3redye JAUCTaHIliiHEe
obciyropyBanHs KiieHTiB banKy BiOBITHO 10 (PYHKIIOHAIBHUX MOXJIMBOCTEH KOMIUIEKCY, B TOMY
YHCIIl IUCTAHIIIHE PO3NOpPsIKEHHS Oy/b-IKMMH paxyHkamu KiieHTa, 1m0 BiIKpuTi Ta/ abo OynyTh
BIIKpHTI B baHKy, iHillifOBaHHS Nepekas3iB 3 BKa3aHUX PAaXyHKIB Ta HA/Ja€ MOXIIUBICTh 3/1HCHIOBATH
0oOMiH 1H(OpMalli€l0, HAMPABIATH €NEeKTPOHHI JOKYMEHTH, TUCTAHIIMHI PO3NOPAIKEHHS, 1HILIIOBaTH
po3mimieHHs BxuiaziB, oTpumMyBaTH iH(GOpPMAIIiiiHI TOCTYTH 3a JOIMOMOTOI0 1HTEpHET-KaHATIB 3B’ SI3KY
tomo. CJBO  «IHTepHeT-0aHKIHT»  JOCTYyMHAa B  MEpeXi  IHTEpPHET 3a  aApecolo:
https://crystalbank.com.ua. (mani — caiit CIBO «IHTepHeT-0aHKIHT») 117101000, 32 BUHATKOM IEPiOIiB
TEXHIYHOTO OOCITYTOBYBaHHS CUCTEMH.

CMC-cepBic, SMS-cepBic — crcteMa, 110 J03BOJISI€ OTPUMYBATH TEKCTOBI MOB1IOMIJICHHS (J]aJli — «CMC-
MOBIIOMJICHHS», «SMS-TIOB1IOMJIEHHS») 3a JOIMOMOTOI0 TIOCIYT omepaTopa MOOUIBHOTO 3B’s3KY Ta 3a
HAasSBHOCTI BIAMOBITHOTO MOOLTEHOTO (COTOBOTO) TenedoHy.

Cuipni Tpan3akuii — TpaH3akiii, 3MIMCHEHHS KX OCKapXKyeThcsi KITI€EHTOM 3TiHO 3 MPOIEaypOIo,
BCTaHOBJICHOIO MPaBUJIaMH BiMOBIIHOT MJIATIXKHOT CHCTEMH.

Cron-cnucok — crnrcok KapTtok (HOMepiB IJIaThKHUX KapTOK), 32 SKAMH 3a00pPOHEHO TPOBEICHHS
TUIATKHUX OTMEpalliid.

Croponu — ctoponu 3a JloroBopom, a came: bank Ta Kiienr.

CrpaxoBe BillIIKOAYBaHHSI — CTPAaXOBa BUILIATA, SIKA 3A1HCHIOETHCS CTPAXOBUKOM y MEXaxX CTPaxoBOl
cymu 3a JloroBopaMu cTpaxyBaHHS BiJIITOBIIaJILHOCTI IIPU HACTaHHI CTPAXOBOTO BUTIAKY.
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Crpok naii Kaptku — mepiog yacy, 110 HOYMHAETHCS 3 JaTH BUIYCKY (mepeBurycky) Kaptkum i
3aKIHUYETHCSI B OCTaHHIH JICHb MICSIIA, 3a3HAYCHOTO Ha 11 JINIIBOBi CTOPOHI.

CraryBau — oco0a, ska Moke OyTH IHIIIaTOpPOM IIJIATIXKHOI oOmepawii MPUMYCOBOTO CIIMCAHHS
(cTarHeHHS) 3 PaxXyHKY IUIATHHMKA JJII BHUKOHAHHS IUIATDKHMX OTIEpalliii Ha IMiJICTaBl BUKOHABUUX
JOKYMEHTIB, BU3HAYCHUX 3aKOHOM, a00 Ha MiJICTaBi PillIeHHs Cyy, 0 Habpaso 3aKOHHOI CHJIH, 200
pillIeHHsI KEpiBHUKA OpraHy CTATHEHHs (MOro 3acTyNmHHKa ab0 yMOBHOBa)XKEHOi OCOOHM) BiJAIOBIIHO
10 [TogaTkoBOro Kosekcy YKpainu.

Cy0’€eKT rocnoapoBaHHs — IOpuANYHA 0co0a abo ¢iznuHa ocobda — MiANpPUEMEIIb.

Cyma miartikHoi omepanii — BiAIOBigHA cyMa KOIITIB, SIka B Pe3y/ibTaTi BUKOHAHHS IUIATIKHOT
omepatii Mae OyTH 3apaxoBaHa Ha paXyHOK OTpuMyBauya a00 BUJaHa OTPUMYBady B FOTIBKOBIH Gopmi.
Cymu 3a0JI0KOBaHUX, ajle He CMHMCAHUX KOWITIB — CyMH KOIITIB, IO OOJIIKOBYIOThCS Ha PaxyHKy
Krienra, ane € HEAOCTYMHMMHM JUIsi BUKOPUCTaHHS BHACHIJOK IX pE3epBYBAHHS I MPOBEACHHS
PO3paxyHKIB 3a IUNIATDKHUMU OllepalisMy 3 BUKOpUcTaHHAM KapTku, Bxke 3ziiicHeHuMu Jlepkarenem.
Komtu Onokyrorbes Ha Paxynky Kiienta 3 mMomeHTy ABTOpHM3allii 10 MOMEHTY HaJXODKEHHS
IUIATDKHOT 1HCTPYKLI{, IO € MiJICTaBOI0 JUIsl TMepeka3dy iX OoTpuMyBauy. Y pa3i HEHaJIXOHKCHHS
IUTATDKHOT 1HCTPYKIIi KOIITH pPO30JOKOBYIOTBCS Y CTPOK, BCTAHOBJICHHMH YMOBaMH BiIIOBiTHOI
IUTaTIKHOI cUCcTeMH Ta baHKOM, 1 CTaloTh TOCTYITHUMHU JUIsl BUKOpUCTaHHS JleprkaTenem.

Tapud/ Tapuduuii maker — BapTicTh IUIATDKHUX MOCIYT, IO ciuiauyeTbess Kiientom banky 3a
KOPHUCTYBaHHSI OaHKIBCHKOIO IMOCIYTrol0 (B T. 4. IUIATDKHOIO IOCIYTOl0), 3aTBEPIKEHI PIIICHHIM
Kowmitery 3 ympaBninHs aktuBamu i macuBamu banky. Tapudu € HEBii €MHOIO YaCTHHOKO I[HOTO
HloroBopy Ta po3mimeni Ha Caiiti banky Ta/ a6o Ha iHQOpMAaIIHHX AOMIKaX y BiIOKPEMIICHUX
nigpo3ainax banky. TapudHuii maketr B HoJaabIoMy MOKe OyTH 3MIHEHUH y BIAMOBIAHOCTI 10 YMOB
Jlorosopy a6o nuisixom nianucanis Mixk CTopoHamu 3asBU-I0TOBOPY IIPO BHECEHHS 3MiH.

®ounx — PoHJ rapaHTyBaHHS BKJIaIiB (Qi3MYHHX OCiO.

Hudposa kapTKa — CICKTPOHHE MPEACTABICHHS PEKBI3UTIB IJIATIXKHOI KapTKH, EMITOBaHOI baHKoM
st pismaHUX 0ci6 Ta i opieHTOBHE BidyanbHe BinoOpakeHHs, chopmoBane y ["aman1ii miciis peectparii
KapTKH B HbOMY.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTtuBHuii akT MinicrepcTBa dinancis CIIIA
(Department of Treasury) i ITogarkoBoro ympasminas CIIA (Internal Revenue Service, IRS) mist
npoTtunaii yxwieHHio Bin cruiatu nonaTtkiB B CHIA. B ykpainceke 3akoHonaBctBo BUMorun FATCA
immiemenToBaHi yrojoro Ne§40 005-17 Bin 07.02.2017 mix Ypsagom Ykpainu ta Ypsaom CronydeHux
[ITatiB AMEepUKH IS TOMIMIICHAS BAKOHAHHS MOJATKOBHUX MPABUJI i 3aCTOCYBaHHS TIOJI0KEHb 3aKOHY
CIOA “TIpo monmaTkoBi BUMOTHU a0 iHO3eMHUX paxyHKiB” (FATCA), saxuif HaOyB unHHOCTI 1 JUIHS
2014 poky.

B upomy JloroBopi TepMiHM «PE3UAEHT», «KHEPE3UACHT» BKUBAIOTHCS y 3HAUEHHSX, HABEJCHUX Y
3akoHi Ykpainu «[Ipo BaioTy 1 BalIOTHI Omepaiii», TEPMIH «IIi/I3BITHUN PAaxXyHOK» - Yy 3HA4€HHI,
HaBesieHoMY Y IlogaTkoBoMy KoJeKkci YKpaiHH, TEpMIHU IIOJI0 CTBOPEHHS, 30€piraHHs eNeKTPOHHUX
JOKYMEHTIB Ta BUKOPUCTAHHS IIU(POBOI0O BIACHOPYUYHOTO MIANUCY (I3UYHOI0 0CO00I0, EIEKTPOHHUX
HiAMUCIB MiJ Yac BIAKPUTTA Ta 3aKpUTTS BaHKOM paxyHKIB KII€HTaM B)KMBAIOTHCS y 3HAUEHHSX,
HaBeJIeHUX B 3akoHax Ykpainu «lIpo eaexkTpoHH1 JOKYMEHTH Ta eNeKTPOHHUN JOKYMEHTOo00ir», «IIpo
€JIEKTPOHHI JIOBIpYi MOCIYTHW» Ta HOPMATUBHO-NIPABOBUMH akTamu HarioHanpHOro 0aHKy 3 MHUTaHb
3aCTOCYBaHHS U(POBOTO BIACHOPYYHOTO MIAMHUCY, €IEKTPOHHOTO TIIHUCY.

[HI TepMmiHM, SIKi BXHUBAIOThCA B IIbOMY JlOroBOpi, 3aCTOCOBYIOTHCS Y 3HAUEHHSX, BUZHAYEHUX
3aKOHOJABCTBOM YKpaiHH, 30Kpema, 3akoHoM «lIpo muarixHi mocimyru», 3akoHoMm Ykpainu «IIpo
3armo0iraHHs Ta TPOTHIIO Jieramizamii (BiIMHUBaHHIO) JTOXOMIB, OJEPKAHUX 3JIOYMHHUM IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0i MacOBOTO 3HUIIECHHSA», B TOMY
YHCIl HOPMAaTUBHO-TIPaBOBUMH akTamu HarioHanbHOro 6aHKy YKpaiHu, 30Kpema, IHCTpyKIi€ro mpo
MOPSAJIOK OpraHizaiii kacoBoi poOOTH OaHKaMU Ta MPOBEIEHHS IUIATLKHMUX OIepaliil HagaBauaMu
IUTaTDKHUX TOCIYT B YKpaiHi, 3aTBepkeHoro [locranosoro [Ipasninnsg HBY Big 25.09.2018 Nel03 (3i
3MiHaMHM); [HCTpyKIli€r0 Mpo MOPSIIOK BIAKPUTTS Ta 3aKPUTTSI paxyHKIB KOpPHCTyBayaM HaJlaBayaMH
IUTAaTDKHUX MOCTYT 3 OOCIyroByBaHHSI paxyHKiB, 3aTBepkeHoro IlocranoBoro Ilpasninus HBY Bix
29.07.2022 Nel162; IncTpykiriero mpo 0e3roTiBKOBI pO3paxyHKH B HAIIOHAJBHIM BaJIOTI KOPUCTYBAaviB
IUTATDKHUX TOCHYT, 3aTBepakeHoto [Tocranosoto [Ipasninnsg HBY Bix 29.07.2022 Nel63; ITonoxeHHAM
PO MOPSOK eMicli Ta eKBaHPHHTY TUIATDKHUX IHCTPYMEHTIB, 3aTBepkeHUM [locTtanoBoro [IpaBiinus
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HBY Bix 29.07.2022 Nel64 Ta npaBuiamu, 110 po3po0JieH] Ta 3aTBEPIKEHI MIXKHAPOHOIO TUIATIKHOIO
cuctemoro MasterCard, sk eawHi cTraHgapTv ii (QYHKI[IOHYBaHHS, Ta € OOOB’S3KOBUMH IS BCiX
YYaCHHKIB TaKOi MIKHAPOIHOI IJIATIXKHOI CHCTEMH.

Tepminu, 3HAUEHHSA SIKUX HE BH3HAYCHO 3aKOHOJABCTBOM VYKpaiHu Ta mnpaBuiamu MIIC,
BUKOPHUCTOBYIOTBCS y 3arajlbHOBKUBAHUX 3HAYCHHSIX.

2. INPEJIMET JAOI'OBOPY, NOPALOK TA YMOBHU IIPUEJHAHHA 10 YMOB
JOI'OBOPY

2.1. Jlo loroBopy HE MOXYTh IPUEAHATHUCS (aKIENITyBaTH) (i3UUHI 0COOH, 110 HE JocATIIN 14-piyHOTrO
BiKy. BimkpuTTs Ta 00CIyroByBaHHsI paxyHKIB TpeTIMHU 0coO0aMu Ha iM’s Ta/ a00 Ha KOPUCTh (HiI3UIHUX
oci0, mo He mocsarimm 18 pokiB, B paMkax Iboro JloroBopy 3miMCHIOETBCS, OKPIM paxyHKiB, IO
BIIKPUBAIOTHCS CyO’€KTOM TOCIIOAAPIOBAHHS Ha KOPUCTH (DI3UYHHMX 0Ci0 3a 3apIUIATHUMH MTPOCKTAMHU.
OO6cnyroByBaHHs paxyHKiB HermoBHOMITHIX KitieHnTiB BikoM Bif 14 1o 18 pokiB 3aiiicHIOeThCs baHkoM 3
ypaxyBaHHSM BUMOT YUHHHOTO 3aKOHOJABCTBA Y KpaiHU 11010 3/11HCHEHHS MPAaBOYNHIB HEMOBHOIITHIMU
ocobamu.

2.2. JloroBip BU3HAya€ Meperik, MOPSJOK Ta YMOBU HaJlaHHS baHKOM OaHKIBCHKUX MOCIYT (B T.4.
IUTATDKHAX TIOCITYT), GOPMH Ta MOPSIOK HalaHHS Ta BiAKIMKaHHSA KITieHTOM MIaTiKHUX 1HCTPYKIH B
HaI[lOHAJIbHIN Ta 1IHO3EMHIM BallfOTax, npaBa Ta 000B’s13ku banky Ta KiieHTa, mopsaok po3paxyHKiB Ta
BimoBiganbHicTE CTOpPIH, MiZCTaBH BiqMOBH BiJ JloroBopy Ta/ ab0 MpUITMHEHHS HAJaHHSI HACTYITHUX
0aHKIBCHKHX (B T.4. IJIATKHUX ) MOCIYT, a CaMe:

— 3JiliCHEeHHS KacOBUX OMepalliil y HaIl[lOHaIbHIN Ta 1IHO3eMHIN BaIIOTaX;

— BILAKpUTTS Ta o0ciyroByBaHHs [loToYHOTO paxyHKy (y HamioHaJIbHIM Ta iHO3eMHUX BaIIOTAaX);

— BIIKPUTTS Ta 00CcTyroByBaHHsS PaxyHKy yMOBHOTO 30epiraHHs (ecKpoy);

— BiAKpUTTS Ta oOcimyroByBaHHs Paxynky 3 [IK (y HamioHanbHIl Ta iIHO3EMHHX BaJIFOTax):

v’ xembex (B paMKax HaJaHHs MOCIYT 3 BiIKPUTTS Ta 00ciyroByBanHs Paxynky 3 ITK);

v’ BukopucTanHs [amanis (B paMKax HaJaHHsS TOCIYT 3 BiJIKPUTTA Ta OOCIyrOBYBaHHS
Paxynky 3 I1K);

v/ BHjIaua CTPaxOBHUX TIOJICiB B paMKax MAKETiB MOCIYT 3a IIATHKHUMHU KapTKaMH;

— BIAKPUTTS Ta 0OCIyroByBaHHs BkiamHOro (Iemo3uTHOTO) paxyHKy (y HaIlOHAJIbHIN Ta

1HO3EMHHUX BaJIOTAaX);

— naucraHuiiHe oOcmyroByBaHHs PaxyHnkiB 3a nomomororo CJIBO  «IHTepHeT-OaHKIHD» 1

MobutbHOTO oAaTKy «CRYSTALBANKY;

— opeHja [nauBiAyanbHUX OAaHKIBCHKHUX CEH(iB;

— 1HII OaHKIBCHKI MOCIYTH (B T. Y. IUIATDKHI MOCIYTH), 110 MOXKYTh OyTH HaJaHl Ha MiACTaBi

ykinaneHux Mixk CTopoHaMH MPaBOYHHIB.

VMoBH HagaHHs BaHKOM 3a3HaueHUX OaHKIBCHKMX (IUIATIKHUX) IMOCTYr BH3HAYAKOTHCS MM
JloroBopoM, BiMOBIAHUMH 3asBaMH-J0TOBOpaMHU Ha npueqHaHHs Ta Tapudamu, 1o Ii0Th HA ATy
Ha/iaHHs/ 3/11HCHEHHSI BiMOBITHOI OaHKIBCHKOI (IIATIXHOI) MOCIYTH Ta CKJIAJAl0Th HOTO HEBiJ' EMHY
JaCTUHY.
2.3. KiieHT MOXe OTpUMYBaTH IUIATKHI MOCITYTM HACTYIHUM YMHOM: IEPIIy IUIATIKHY MOCIYTY
nUBIXOM ocobuctoro 3BepHeHHs a0 banky/ uepe3 [loBipeHy o0co0y, a momanbini - SK HUISIXOM
0co0uCTOro 3BepHEHHs 10 baHKy, Tak 1 yepe3 AUCTaHIIIHI KaHAJTU B MeXaX TeXHIYHUX MOXKIIMBOCTEH,
HasiBHUX B banky/ KiieHTa (3a BUHATKOM O0aHKIBCHKUX MOCTYT «BIAKPUTTS Ta 00CIyroByBaHHs PaxyHKy
YMOBHOTO 30epiraHas (eckpoy)», «OpeHAa IHIUBiAyaJbHUX OaHKIBCBKUX cel]iB»Ta «3IiIHCHEHHS
KaCOBHX OTIEpaIliil y HAI[IOHAJIbHIN Ta 1HO3EMHII BaJIFOTaxy, sIKi HAJAIOTHCSI BUKITIOUHO Y BiaineHHsX).
2.4. bank, kepyrounch Hopmamu ctarti 207 LuBimbHOrO Kojekcy Ykpainu, mpomnonye Kiienty, a
KiienT akuentyBanasam naHoi [1y6miuHoi mpono3ullii moropkyeTbcsi BUKOPUCTOBYBaTH EnexTpoHHUi
TUC JJTsI BUMHEHHS Oy/Ib-IKUX MIPABOYMHIB Ta/ 200 MiAMHCAHHS Oy/Ib-SIKUX TOKYMEHTIB, MiMTUCAHHSI
SKUX 3T1IHO 3 YMOBaMH I[bOT0 JIOrOBOPY MOKIIMBE 3 BUKOPUCTAHHSIM aHAJIOTY BJIACHOPYYHOTO MIAMHUCY.
2.5. YwiagaHHsaM 1poro JloroBopy HUISXOM MiANUCaHHA 3asBU-IOTOBOPY Ha mpuenHaHHs KirieHt
MiATBEPIKYE, MIO:

1) mepen yxmagaeHusM nporo Jlorosopy KiieHT B mOBHIiM Mipi 03HAHOMIIEHHH 3 TEKCTOM IHOTO
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JloroBopy Ta yciMa JoJaTKaMH 10 HbOTO, 1HPOPMALIIEIO PO YMOBH, III0 CTOCYIOTHCSI Ha/IaHHS
IUTATIKHUX TOCIYT, ICTOTHUMH XapaKTepUCTUKaMU IIPONOHOBAaHUX BaHKOM MIIATLKHUX MOCIYT
(y BignosigHocti 10 Ilonoxkenns mpo iHdopmariiine 3a0e3neyeHHs OaHKaMU KIEHTIB I0JIO0
0aHKIBCHKHMX Ta IHIMUX (piHAHCOBHUX TOCHYT, 3aTBepipkeHoro IloctanoBoro HBY Nel41 Big
28.11.2019), a Ttakox 3 iH(opMaliero, 0OOB’S3KOBICTh IMOBIAOMIICHHS fKOi IependadueHo
3aKOHO/IaBCTBOM Ykpainum Ta Kmienty Bimomo, mo Ilotounuii paxynok i Paxynok 3 IIK a6o
iHmMi PaxyHoK, BIIKpUTHIA BIAMOBIIHO 10 1HOTO /l0roBOpY, 3a00pOHSAETHCS BUKOPUCTOBYBATH
JUIS TIPOBEJCHHS IUIATDKHUX OTEpaIliii, MOB’SA3aHUX 13 3AIMCHEHHSAM IiANPUEMHHMIIBKOT Ta
He3aJIe)KHOT TpodeciitHoT MisITbHOCTI;

2) nagani Kiientom bBaHKy JOKYMEHTH HE MICTATh OYAb-SKMX HEIOCTOBIPHUX BIJOMOCTEH,
ckyazeHi Ta/ abo oTpuMaHi B MOPSAKY, NepeadadeHoOMy 3aKOHOJABCTBOM YKpaiHW, Ha JICHb
ykiaganss JloroBopy € YUHHUMU (IHCHUMH);

3) Banky HajgaHO MOBHY Ta JOCTOBIpHY iH(GOPMAIIif0, JOCTATHIO JIJIs BCTAaHOBJIEHHsS ocoOu KitienTa,
HaJIe)XHOT nepeBipku KirieHTa BiMOBITHO JO BHMOT 3aKOHOJABCTBA YKpPAiHM Ta MPOBEACHHS
FATCA-InenTudikarii;

4) KitieHT BOJIOZIE€ YKPATHCHKOKO MOBOKO B 00CS3i, JOCTaTHHOMY JJISi TOBHOTO PO3YMiHHS YMOB
11b0ro JIoroBopy Ta MmoroJuKyeTbcs 3 BUKJIAIEHUM y LIboMy JloroBopi.

2.6. 3asBa-moroBip Ha mnpuenHanHs/ KacoBuit mokymeHT miamucyeTbcst ocobucto Kimientom abo
[IpencraBaukom KirieHTa, siKuii i€ 3TiIHO 3 TOBIPEHICTIO, 0()OPMIICHOIO HAJIGKHUM YMHOM BiAMOBIIHO
710 BUMOT 3aKOHOJIaBCTBA YKpaiHW a0o 3TiJHO IHIIMX JOKYMEHTIB, BU3HAYCHHUX 3aKOHOJABCTBOM, Ta €
MiATBEPKEHHSIM TOTO, 110 KitieHT 3000B’s13yeThcsi BUKOHYBATH J{OroBip.

Axmo Bin imeni Kiienta ngie IlpencraBHuk KirienTa, TOai 3 METOO BCTAaHOBIIGHHS HOTO
noBHOBakeHb KitienToM / [IpencraBaukom Kirienra no banky mae OyTtu HagaHo:

— OpUTiHAJ HOTapiaJbHOI TOBIPEHOCTI a00 KOITisl TIOBIPEHOCTI, 3acBilueHa HOTapiabHO. SKII0 Ha
nenb 3BepHeHHs [IpencraBauka Kiienra no banky munysno Oinbine 3 MicsIiB BiI JaTH BUAadi
JIOBIPEHOCTI, TOJII pa3oM 3 JIOBIpEeHICTIO 10 baHKy MOJaeThCst BUTSAT MPO PEECTPALlii0 B €IUHOMY
peecTpi JOBIPEHOCTEH, 110 MiATBEPAXKYE UHNHHICTD JOBIPEHOCTI;

— abo JOBIPEHICTh, 3aCBiYe€Ha YIOBHOBAaXXEHUM IpalliBHUKOM baHKy - BHYTpIIIHS JAOBIPEHICTh
banky. BayTpinHs noBipeHicTh MOke OyTH 3acBigueHa BianoBigaasHUM mpaniBHUKOM baHKy,
SKIIIO BOHA cKiagaeThesl B banky (y nmpucyTtHocTi BracHuka PaxyHky ta /loBipeHux ocib) ta 'y
BUMAJIKY, SKIIO BOHA MependaueHa YNHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU JTOKYMEHTaMHU
banky. Taka 10oBIpeHICTb 101aTKOBOT'O 3aCB1TUYEHHSI HE TOTPEOYE;

— JIOKYMEHTH, IO MiATBEPIKYIOTh TOBHOBAKEHHS 3aKOHHOTO MPEICTABHUKA.

bank cTtaBUTH BiAMITKY Mpo NpuiHATTA Bix KiieHTa 3asBU-I0roBOpy Ha NMpHETHAHHS Ha 000X
NpUMIpPHUKAaX 13 3a3HAYEHHSM JaTH Ta MIANUCY YIOBHOBA)KEHOrO IpaliBHUKa baHKy, sgKkuil
CKpIMJIsieThbesl meyaTtkoro banky. OnuH npuMipHUK 3asBU-I0TOBOPY HA MPUETHAHHS 3 BIIMITKOIO MPO
npuiiHATTA i1 bankom 3anumiaerscs B banky, iHmui - noBepraerbesa Kiienty.

B pa3i HajgaHHA/ BUHUKHEHHS MpaBa PO3MOPSAIKEHHS paxyHKOM iHIIIN (i3uuHill ocobi, npu
OTpUMaHHI1 EPCOHAIBHUX JJaHUX BiJ] (P13UUHUX 0C10, Yni MepcoHaIbH1 JaH1 He 00poOsIHCcs Ta He Oynu
BKJIFOYEHI /10 06a3M MepCOHAIbHUX JaHUX, BianoBiganpHUI HpaliBHUK OTpUMYE 3roay Ha 0OpoOKy
nepcoHanbuux ganux (domarkm 1-3/3-3/5-3/7-5/8-3/9-3) Ttakoi (dismuHOi o0cOOM Ta Hajmae
[ToBinomIIeHHS PO BKIIIOYEHHS MEPCOHANBHUX JIaHUX J10 0a3u nepcoHanbHuX nanux (Jomarkum 1-4/3-
4/5-4/7-6/8-4/9-4). Nonatku mo Ily6miunoi mpomno3suiiii (3roma Ha 0OpOOKY MEPCOHATIBHUX TaHHUX Ta
[loBimoMJIEeHHST TMpO BKIIOYEHHS TMEPCOHAIBHUX JaHUX [0 0a3W MEepCOHAIbHUX JIAaHUX)
PO3APYKOBYIOThCS Ta MiAMUCYIOTHCS BinnoBigansHuUM MpaliBHUKOM baHKy Ha 0JTHOMY apKyllli 3 JBOX
CTOpIH B 2-X NpPUMIPHUKAX, OJMH 3 SKHUX HagaeTbcs (i3U4HIM 0co0i, MepcoHanbHI JAaHi SKOT
BKJIIOUAIOThCA 10 0a3M MEepCOHANbHUX JAHUX, a JAPYrUil NPUMIPHUK, 3 HiANHCOM (i3UYHOT 0cOoOH,
3anumaeTbess B banky. 3azHaueHuil TOKyMEHT 30epiraeTbcst B CIpaBi 3 IOPUIUYHOTO O(OPMIIEHHS
paxyHKY.

2.7. ]JloroBip BBaXXaeThCs yKIaAeHUM Micias orpumanns bankom Bin Kiienta/ [Ipencrasauka Kiienra
MMUCHMOBO1, 3aITOBHEHO1 Ta MiANKCcaHoi 3asBU-I0TOBOPY Ha mpueaHanHs, B sikiit Kiment/ [IpencraBHuk
Kiienta caMmocTiiiHO BU3HAUUTHh OaHKIBCHKY MOCIYTY Ta/ab0 KOMILJIEKC OaHKIBCHKUX IOCIHYT, & TAaKOX
3a ymoBH noganHs Kiienrom/ IlpencraBarkom KimieHTa JOKYMEHTIB 1 BIJOMOCTEH, HEOOXIAHUX ISt
HasiexHo1 nepeBipku KiienTa ta imentudikanii ta Bepudikamii [IpencraBuuka Kiienra (y pasi #oro
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HasIBHOCTI), EPENIiK SKMX BU3HAYCHUN BHYTPIIIHIMU JOKYMEHTaMH baHKy, a TAKOXK 1HIITNX JOKYMEHTIB,
HeoOXimHMX BaHKy 171 BUKOHAHHS BUMOT 3aKOHOJABCTBA y cdepi 3amodirands ta mpotuii BK/DT.
Haroro yknananus JloroBopy B pamMKax KOKHOI OKpeMOi OaHKIBCHKOi IMOCIYTH € Jara MigImUCaHHS
Kmientom/ IlpencraBuukom Kimienta BignmoBigHOi 3asBH-IOroBOpy Ha mpueaHaHHs. Homepom
JloroBopy, mo Bu3zHauae oOpany Kmienrom/ [IpencraBuukom KiieHTa 0aHKIBCHKY MOCIYTY, € HOMEP
3asBU-10TOBOPY HA MPHUETHAHHS 13 3aMOBJICHHIM 00paHOoi 0aHKIBCHKOT MOCTYTH.

2.8. VYxanarouu Jlorosip, Kiient ta bank npuiimarors Ha cebe BCi 000B’S3KH Ta Ha0yBalOTh BCIX
mpaB, nepeadadeHux UM JloroBopom, 3 MmoMeHTy mianucanus Kimientom / [pencraBaukom KitienTta
3asBU-10TOBOPY Ha MPUEIHAHHS Ta MPUHHATTS X bankoM.

2.9. Kiient Hanae banky Oe3BiiKIMYHY TaOe3yMOBHY 3roay Ta Oe3yMOBHE NMPHUHATTS (AKIIENT)
3MiHeHoi/ oHOBJeHO1 pepakuii [Tyoniunoi nmpomno3uii, o po3Mimiena Ha CailTi y BUIIaJKy:

— TMPOJOBXKCHHS KOPHUCTYBaHHS OaHKIBCbKMMHU (IJIATDKHMMHM) TociayramMud banky Tta/ abo
3MIMCHEHHS MpaB a00 BUKOHaHHs 000B’s3KkiB KitieHTa, BcTaHOBIEeHUX J[oroBOopoM, B penakiiii,
mo xaisia Ha MoMeHT Akuenty Ily6niunoi nponosunii KiienToM, B 1eHb HaOpaHHS YMHHOCTI
3miHamu 710 JloroBopy Ta/ abo B HACTYIHI JHI, B TOMY YHCII, ajie¢ He BUKIIOYHO: 31HCHEHHS
TUTATDKHAX onepariiii 3a PaxyHkoM, po3MilieHHs BKJIa Ty, TOIIO;

— HesnificHeHHs KimieHTOM BCi€l CyKymHOCTI /i, 3a3HAY€HUX HIDKYE:

v nomanHs 10 bamky ocobucto (mo BigminenHs abo aupekuii bBamky, ska 3xailicHioe
6e3nocepente oociyroByBanHs Takoro Kiienra) mianucanoi Kiientom 3asBu-10oroBopy mpo
BiJIMOBY BiJl KOPHCTYBaHHsI 0aHKIBCHKOIO (IJIAT1KHOIO) MOCIYTOI0, 0 MICTSATh MOCHUTIAHHS
Ha [1yGmiuny npomo3uiiro, 3a ¢OopMOr0, BCTAHOBJICHOIO baHKOM;

v/ BHKOHaHHs B IMOBHOMY 00Cs3i BCIX IpOIIOBHX 3000B’s3aHb mHepen baHKoM, siKi BUHMKIH
npoTsiroM cTpoky aii /loroBopis, mo wmictarte nmocuianHg Ha [lyOmiyHy mpomosuiito, Ta
3aJUIININCS HEBUKOHAHUMU, B TOMY YHCJIi, ajleé HE BUKIIFOUHO: MOTAIICHHs 3a00proBaHOCTI1
nepen bankowMm, crata mpoueHTiB, KOMICii, HeycToWku/ TmeHi/ mrpadiB, BiAIIKOTyBaHHS
30UTKIB.

2.10. OnomarkyBanus aoxoxiB KirieHrta, siki BIH OTpHMY€E BIOIOBITHO J0 YMOB Iboro Jlorosopy,
3JIIACHIOETHCS 3T1THO 3 HOPMAaMU YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHU.
2.11. Tlpuemnanusam jgo mporo JJorosopy KitieHT miarBepmKye:

— O3HaloOMJIEHHS mepen ykiaagaHHsMm JloroBopy 3 iHQoOpMaIli€lo Mpo YMOBH, IO CTOCYIOTHCS
Ha/IaHHS IJIATKHUX TOCIYT;

— CBOIO 3roly Ha HajgaHHS baHKy JOKYMEHTIB Ta BiIOMOCTEH, SKi BiIMOBIAHO 1O BHMOT
3aKOHOJABCTBa YKpaiHH, a TAKOXK BHYTPILIHIX JOKyMeHTIB baHky, He0OXiIHUX AJi BUKOHaHHS baHnkoM
(GyHKLINA 1M0IaTKOBOIO areHTa, areHTa BaJIOTHOIO KOHTPOJIO Ta Cy0’ €KTa NEpBUHHOIO (piHAHCOBOTO
MOHITOPHHTY, a TaKOX OYyJb-SKUX IHIIMX JOKYMEHTIB Ha 3anuT baHky. JlaH1 JOKYMEHTH 1 B1IOMOCTI
MaroTh OyTH YHHHUMHM Ta JOCTOBIPHUMHU
2.12. bank mae nipaBo BiamMoBuTH KitieHTy B ykiananHi JloroBopy y Bunaaky, sskuio KiieHT nmpononye
banky ykinactu Takuii JloroBip Ha yMoBax, BIIMIHHUX BiJ] orosomeHux bankow, sikimjo bank He mae
MOXJTMBOCTI TpuiiHATH KitieHTa Ha 6aHKIBChKE 0OCITYyroByBaHHS 200 SKIIO Taka BiIMOBA JTO3BOJISETHCS
abo nependayeHa 3aKOHOJJABCTBOM Y KpaiHH.

3. ITPABA, OBOB’SA3KHU TA BIAIIOBIJAJIBHICTD CTOPIH

3.1. KiieHnt Mmae npaBo:

3.1.1. Ckopucratuch OyIb-sIKOI0 OAaHKIBCHKOIO IOCIYTrol0 (B T. Y. IUIATDKHOKO TIOCIYTOH0), IO
Ha/aeTbest bankoM Ha ymoBax 1p0ro Jloropopy, B ToMy 4ucili 3asiBU-A0TOBOPY Ha NMPHETHAHHS.

3.1.2. Otpumysaru y npuminieaHi banky Ta Ha CaiiTi baHky akTyanbHy iH(GOpPMAIIIO PO CUCTEMY
rapaHTyBaHHS BKJIaAiB (I3MYHMX OCI0 K A0 YKJIagaHHS 3asBU-JOTOBOPY HA MpHUETHAHHA 3a
0aHKIBCHKOIO ITOCTyror «CTpokoBuit 1eno3uty/ «/leno3ut Ha Bumory», [lotounoro paxynky, Paxynky
3 [IK Tak i mig yac aii Takux 3asB-JA0rOBOPIB HA MPHETHAHHS, a TAKOX MIOAO AISUTBHOCTI baHKy, sika
nependadeHa 3aKOHOJABCTBOM, 30KpeMa, HOPMaTUBHO-MpaBOBUMHU akTamu HarioHanbHOro GaHKy Ta
HarionanbHo1 KOMICiT 3 IIIHHKX ManepiB Ta (GOHIOBOTO PUHKY.

3.1.3. Bwuwmararu Big banky mij yac akuentyBaHHs 3asBU-JI0TOBOPY Ha MPHUEIHAHHS iH(OpMAITito Mpo
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YMOBH 3aiy4yeHHs bankoMm BkiafiB (meno3utiB) Ta BigkpurTs [loTounux paxyHki, Paxynkis 3 I1K,
Tapudu, THNIOB1 3as1BU-A0TOBOPH.

3.14. Bumaratu Bix banky Butar 3 IlyOmiunoi mnpomo3umii, 3acBig4eHUN YMOBHOBaXECHUM
npaiiBHUKOM baHKky.

3.1.5. Otpumysaru 3acobamu 3B’s3Ky 3a3HaueHUMH KiieHTOM B 3asBi-IOroBOpi Ha MpPHUETHAHHS,
MOBIIOMJICHHST 1H(OpMAIIMHOTO XapakTepy, B T.4. ajlé HE OOMEXYIYHCh, IPOIO3MII HOBUX
0aHKIBCBKMX NPOAYKTIB Ta IUIATDKHUX TOCIYr Ta IHII TIOBIJOMJIGHHS MIOAO OaHKIBCHKOTO
ob6ciyroByBaHHs. KitieHT Hajtae CBOIO 3T0/ly Ha BKa3aHi y IIbOMY ITyHKTI Jii.

3.1.6. BigmoBuTHCSA Big OTPUMaHHsS pEKJIAMHUX MaTepialiB 3acobamu JlucTaHIIMHMX KaHATIB
KOMYHIKaIlii IUIIXOM 3BepHEHHS 3a TenedonoM KirienTehkoi miarpumku 0 800 50 55 99 a6o 3a popmoro
«3BOpOTHI# 3B’5130K» Ha caiiti banky https://crystalbank.com.ua.

3.1.7. 3Bepratuchk a0 baHky 3a KOHCyNbTaIlisIMH 3 NPHUBOJY AIFOUMX OAHKIBCBKUX MOCHYyr (B T. U.
IJIATDKHUX TOCTYyr), BU3HadYeHHX JloroBopoM, 3 muTaHb iHGOPMYBAaHHS TpO Jil04l MPOrpamMu
JIOSTIBHOCTI, @ TAKOXK 3 MMPUBOAY OTPUMAHHS JTOJJTATKOBHX ITOCIIYT.

3.1.8. ko inme He nependadeHo J[oroBopom, BiIMOBUTHUCH BiJl OAHKIBCHKOI MOCIYTH/ TOCTPOKOBO
posipBatu JloroBip, HUISXOM IMOJAHHS BiANOBITHOI 3asBU-JA0TOBOPY MPO BiIMOBY BiJl OTpHUMAaHHS
0aHKIBCHKOI MOCIYrW, Ha yMoBax, nependadeHux muMm JloroBopoM (OkpiM OaHKIBCHKOI IMOCIYTH
«CTpoKoBUi 1e1I03UT» / «J]ermo3uT Ha BUMOTY»).

3.1.9. CamocriifHO po3nopsKaTics KomTamMu Ha PaxyHkax 3a yMOBH JOTPUMaHHS BUMOT YHMHHOTO
3aKOHOJABCTBa YKpaiHu, KpiM BumaakiB IlpumycoBoro cmucanHs (CTATHEHHs) a00 HAsSBHOCTI
o0TsKeHHS MpUBaTHOTrO abo mybmiuHoro xapakrepy. [lnatixkHi onepariii 3a Paxynkamu MoxyTh OyTH
OOMEXeH1 JHWIIe y BHIAAKaX, IepeadadeHuX 3aKOHONABCTBOM YKpaiHHM, Ta/abo y BHIIagKax,
BHU3HaUEHUX UM JlOTOBOPOM.

3.1.10. Bumarati CBO€YacHOTO i TOBHOTO NPOBENEHHS IJIATDKHUX OMNEpariil 3riIHO 3 IUIATIXHOIO
MOCIIYTOI0 Y BIAMOBIAHOCTI 10 3aKOHOAABCTBa Y KpaiHU, HOPMATUBHO-TIPABOBUX akTiB HalioHanbHOTO
6anky , Jloroopy.

3.1.11. HanaBatn 10 baHky HajleXHMM 4YMHOM O(OpPMIIEHI IUIATKHI 1HCTPYKLIi Ha IMPOBEACHHS
MJIATIKHUX OTepallifHa MarnepoBUX HOCISX a00 B €JIEKTPOHHOMY BUTIISLAL Y pa3i Bukopuctanus CJIbO
«IHTEepHeT-0aHKIHI», 3asBU Ha KYMIBIO/ MPOJaXk/ KOHBEPTAIlil0 iHO3eMHO{ BaJIIOTH 3a ()OPMOIO 3T1THO
HoaparkiB 15-17 aGo B noBUIBbHINM (opMi, ajle 3 JOTPUMAHHSAM PEKBI3UTIB, MepeAdadyeHuX UM
JloroBopoM

3.1.12. KimieHT Mae mpaBo 3a3HadaTH B IUIATDKHIN 1HCTPYKINT J1aTy BaJIOTYBaHHS, sKa HE MOXe OyTH
mizHime 10 kaneHgapHUX AHIB MICHS CKJIaJaHHs MiaTikHOI iHcTpykuii. CyMa miaTihKHOI omepartii
OOJTIKOBYETHCS 10 HACTAHHA JaTH BAIIOTYBaHHS Ha paxyHKY baHky.

3.1.13. BigknukaTu miaTikHY IHCTPYKIIIIO Ta 3roly Ha BUKOHAHHS MJIATKHOI orepailii B HallioHAIbHIH
BAJIIOTI Ta/ab0 B 1HO3EMHII BaJIIOTI 0 MOMEHTY CMcaHHs KOIITIB 3 PaxyHky KiienTta numie B noBHiit
CyMI TUTaTIXKHOI omeparlii i 10 HacTaHHS JaTH BaTIOTYyBaHHs (0 HACTAHHS MOMEHTY O€3BiIKINYHOCTI
IJIaTIKHOT THCTPYKIIi), @ caMe JI0 KIHLS ONepaliiHoro 4acy, 1o Nepeaye naTi BaIIOTYBaHHS, UISIXOM
noJaHHs 10 baHKy po3nopsKeHHs PO BiIKIMKAHHS IUIATIXKHOT IHCTPYKLIT Ta 3r0JiM Ha BUKOHAHHS
iaTixkHoi onepartii (JlogaTok 14) abo imcta npo BiAKIMKAaHHS, CKIaJCHOTO B TOBUTBHIN GopMi, aje i3
3a3HAYEHHSM DEKBI3UTIB IUIATDKHOI 1HCTPYKIii, Ta 3acBigueHoi migmucom KiieHTa/ mpeacTaBHUKA
KiienTa.

HactranHs MoMeHTYy O€3BIIKIMYHOCTI IUIATDKHOI IHCTPYKIII B IUIATDKHIA CHCTEMi MOXe
BH3HAYATHUCS TTPaBUJIAMU BIMOBITHOT TUIATIXKHOT CUCTEMH.

3.1.14. 3anyuynTn Ans iHIIIOBaHHS TUIATXHOI omeparii HaJaBaya MIATLKHUX MOCIYT 3 1HIMIIOBaHHS
MJIATIKHOT oTepartii.

HagaBau niaTi>kHUX MOCTYT 3 1HIIIFOBaHHS IJIATKHOT oneparlii 3iiiCHIOE 1HIIIFOBaHHS TIATIKHOT
orepariii LUISIXOM HaJaHHs miaTibkHoi iHeTpykiii Kiienta banky Ha miacrasi Haganoi KiieHTom ibomy
HaJaBaydy IUIATHKHUX TOCTYT 3 HIIIIOBaHHS IJIATKHOT OTepallii 3rou Ha iHII[IFOBaHHS TaKoi MIATiKHOT
onepariii. Pakt HajgaHHs KiieHTOM 3roaM HajaBayy IJIATDKHHUX IMOCIYT 3 1HILIIOBAHHS IJIATIKHOT
oreparii miATBEepHKYEThCS IUIIXOM MiANMCaHHs 3asBU-10TOBOPY Ha PUEIHAHHS, B SIKil 3a3HaYCHA 1151
iHpopmarrii.

Knient He Mae mpaBa BIIKIMKATH TUIATDKHY 1HCTPYKLIIO MICHIs HaJaHHS HaJaBady IUIATLKHUX
MOCITYT 3 1HIIIFOBAaHHS TUTATDKHOI OTEpallii 3roJy Ha IHIMIIOBaHHS TAaKOl IUIATDKHOI orepartii, sSKIIo
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TUTaTXKHA OTepallis iHIIII0EThCS Yepe3 HaJlaBaya IUIaTHKHUX TOCTYT 3 1HII[IIOBaHHS IUIATKHOT orepatii.
3.1.15. 3Bepratucey 10 baHky i3 3amuramMu 3 PO3IIYKYy paHilIe IMEepepaxOBaHUX Ta TOBEPHEHHS
MTOMHJIKOBO TIEpEePax0OBaHUX I'POIIOBUX KOIITIB.

3.1.16. 3BepraTucs no banky 3 3asBamu mpo BUITyCK Ta oociyroByBanHs [{omarkoBoi I1K Ha cBO€E iM’s1
abo im’s Jlepxkatens [omarkosoi 1K, IlepeBunyck 1K y 3B’a3Ky 3 momkomkeHHsM abo Btpatoro,
3MiHy croco0y orpumanHs Burmmcku 3a Paxynkom 3 IIK, oTrpumanHs mo3adeproBoi Bummcku 3a
Paxynkowm, ITpusynunenns (6moxyBanus) aii KapTtku i3 3anecenHsM B CTON-CIIMCOK Ta 3asiBOIO MPO
ockap)keHHs TpaH3akIiii ToIo.

3.1.17. OrpumyBaru noBigku, Bunucku ta ingopmaiiro npo crtan Paxynky. Hagatu banky BinnosinHy
MUCHMOBY 3asiBy y BUIQJKy HE3roau 3 iH(opMmalli€ro 3a MpOBEICHUMHU IUIATIHKHUMHU OIEpallisiMH,
HaBeZleHMMH y Bunucii, npotarom 15 (1’ sTHaAUATH) KalleHAapHUX JHIB 3 AaTu hopMyBaHHS Bunucku.
Taxka 3asiBa po3riisaeThcsi baHkoM y TOPSAKY Ta CTPOKH, BcTaHoBIeH1 mpamiamu MIIC. Heotpumanus
bankoM Takoi 3asBM y BKa3aHMI CTPOK BBaXKA€ThCS MIiATBEp/pKeHHAM KilieHTa NpaBUIBLHOCTI
iHpopmauii, HaBeneHOI y Bunuckax.

3.1.18. lomaBatn Kaptku mo I'amaHIiB BiAMOBIAHO 10 TEXHIYHHUX MOokimuBocter IIpuctpoiB Ta
oomexxenr MIIC.

3.1.19. Bumaratu BiAIIKOAYBaHHS KOIITIB 3a HEHAJEKHOK IUIATIKHOIO OIepaliclo, 3a yMOBU
MOBiOMJICHHS TIpo 11e bank mpotsrom 90 kaleHTapHUX IHIB 3 JaTH CHUCAHHS KOIITIB 32 TaKOIO
omeparliero 3 oro Paxynky. 3a3HadeHHil y IbOMY MYHKTI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHk He
JOTPUMABCS CBOTO 000B’SI3KY 11010 iH()OPMYBaHHS IUIATHUKA PO BUKOHAHI TUIATDKHI ONeparii.
3.1.20. BigmkoayBatu B CyAOBOMY MOPSAKY IIKOMY, 3amojlisHy baHKOM BHAcCHiJOK MOMHJIKOBOIT,
HEHAJIS)KHO1, HEaKIENTOBAHOI TUIATIXHOI oreparii a00 BUKOHAHHS TUIATHKHOT Orepaltii 3 MOpYyIIeHHIM
YCTaHOBJICHHUX ITUM J[0rOBOPOM CTPOKIB.

3.1.21. BigmkoxyBaT 3 HEHAIEKHOTO CTIATYBava B CyJJOBOMY HOPSIKY CyMY IUIATIKHOI omepartii, ska
CIHCaHa MOMIJIKOBO 0€3 3aKOHHHX MiJCTaB HeHaJIeKHUM cTsaryBadeM 3 Paxynky Kiienra.

3.1.22. Inmi mpaBa, mependadeHi YMHHAM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCIi HOPMATHBHO-
npaBoBUMH akTamu HarionansHoro 6anky ta JJoroBopom.

3.2. bank mae npaso:
3.2.1. BcranormoBaTi Ta 3MiHIOBaTH ymoBH JloroBopy, TapudiB, po3mip MpOIEHTHUX CTAaBOK 3a
Bxkiagom nuisxom po3mimieHHs iH(opMmarii npo Taki 3MiHu Ha Caiiti banky Ta/ a6o Ha iHdopmaniiHuX
JIOLIKaxX y BIAOKpeMJIeHMX Miapo3auiax banky Ta/ abo muisxoM HampasieHHS iHpopManii odimiiiHuM
JucToM (B TOMY 4Mcii 3acobamu CucteMHu) i3 3a3Ha4E€HHSAM BIANOBIAHOT iH(OpPMAIil 3 ypaXyBaHHIM
BHUMOT 3aKOHO/IaBCTBA Y KpaiHH.
3.2.2.Y 3B’43Ky 31 3MiHaAMM KOH IOHKTYpU OaHKIBCBKHX IMOCHYT Ta 1HQISALIMHUMH MpoLecamH, 10
B1I0YBalOThCSl B YKpaiHi, 3MIHAMHM 3aKOHOJABCTBa YKpaiHW Tomo baHk Mae mpaBo 3MiIHIOBaTH B
OJTHOCTOPOHHBOMY TOPSAJKY, BIINOBIIHO 10 crarTti 651 LluBiIbHOrO KOJEKCy YKpaiHH, yMOBHU
Horosopy, Tapudis, po3mip MPOLEHTHUX CTaBOK 3a Bkiagom, moBimomusiu KiieHTta npo Taki 3MiHH
He mi3Hime Hik 3a 10 (mecsaTh) KanmeHmapHUX [HIB 10 X BBeAeHHA. [IOBITOMIIEHHS MPO 3MiHU
3MIMCHIOIOTHCS MIISXOM pO3MileHHss baHkoMm BiAmoBimHOTO iH(OpPMAIIHHOTO TOBIAOMIIEHHS Ta
akTyanbHoI penakuii Tapudis Ha Caiiti banky Ta/ abo y BijiienHsax banky B noctynuux s KimienTiB
MicIsix, Ta/ abo B iHIIHUH crioci0, Ha BuOip banky. Skmio KiieHT He 3roieH 31 3MiHaMu, BiH Ma€ MpaBo
JO0CTPOKOBO po3ipBaTu Jloropip abo BiIMOBHUTHCS BiJl MOCIYTH baHKy, 1010 SKOi CTOCYIOTHCS 3MiHH,
0e3 craTH JOJaTKOBOI KOMICIHHOT BHHAropojau 3a Horo po3ipBaHHA, MOIEPENHbO MOTACHUBIIN BCHO
3aboproBanicTe nepen bankom 3a JloroBopom. B iHmIOMY BHIagKy Taki 3MIHM BBaXarOTbCS
npuiiHATAMHA KITi€EHTOM, SKIIO IO 1MaTH, 3 SIKOi BOHHM SIKIIO 3aCTOCOBYBaTHMYThCs, KilieHT He
noBiioMuTh baHk npo posipBanHs [Jorosopy.
3.2.3.CTOpOHU TOTO/DKYIOThCS 3 THM, IO Y BUMAJAKY HEOOXimHOCTI BHeceHHs 3MiH gm0 [IpaBun
kopuctyBanHs Kaptkoro a6o TapudiB Ha obcmyroByBanHs Kaptku, bank nHe mizHime Hix 3a 30
(TpuausTh) KaneHAAPHUX THIB 0 JATH, 3 SIKOI 3aCTOCOBYBAaTUMYThCS 3MiHeH1 [IpaBuiia kopucTyBaHHS
Kaptkoro a6o Tapudu na o6cyrosyBanss Kaptku, Hanpasiisie KitieHTaM oBitoMIeHHS PO TaKi 3MiHU
[IIIXOM PO3MIIIIEHHs BiAmoBigHOoro mosimomicHus Ha Caiiti banky https://crystalbank.com.ua ta/ a6o
y Bigninenasx banky B goctymaux amnst KmieHTtiB micisix, Ta/ abo B iHmmit crocio, Ha BuOip baHky.
Axmo KiienT HE 3rozeH 31 3MiHaMH, BiH Ma€ MPaBO BIJIMOBHTHCH BijJl OaHKIBCBKOI MOCITYTH
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obciyrosyBanHs 1K, 111010 SIKOT CTOCYIOTBCS 3MIHM IUIXOM MIAMHUCAHHS 3asBU-10TOBOPY PO BIIMOBY
Ta 3akputu PaxyHok (ku) 3 IIK 06e3 cmaTté A07aTKOBOI KOMICIHHOI BHHAropoad, IMONEPEIHBO
MOTacHBIIH BCIO 3a0oproBanicTs nepea bankom 3a /loroBopom (3a yMOBH ii HasBHOCTI) O MOMEHTY
HaOpaHHS YMHHOCTI 3MiH. B iHIIIOMY BUTIQJKy TaKi 3MiHH BB)KAOTHCSA MPUUHATUMU KiieHTOM, SKIIIO
710 1aTH, 3 SIKO1 BOHH 3aCTOCOBYBAaTUMYThcs, KimieHT He moBiZoMuTh baHk mpo BiIMOBY Bijx OaHKIBCHKOT
HOCIYTH.

3.2.4.bank wmae mpaBo 3MiHIOBaTH TpuBalicTh Omepariiitnoro naHs (OmnepariifHoro dacy),
noBiomIsitoun mpo e Kienra nuisixom onyosikyBaHHs iHdopmMartii mpo 3minu Ha Caiiti banky Ta/abo
Ha iHGOpMAIIMHUX CTeHJaX Yy ycTaHoBaxX baHky, Ta/ abo B iHmuUi croci0, Ha Bubip banky. KiieHr,
MPUEAHAHHSM JI0 YMOB 1IbOTO J{0OTOBOPY, MiATBEPHKYE CBOIO MOMJIMBICTh Ta 3/1aTHICTh CAaMOCTIHHO Ta
BUACHO O3HAHOMITIOBATHCSA 13 TpuBamicTio Onepartiinoro aas Ta OnepariitHoro yacy banky.

3.2.5.3 MeTor0 BUKOHAaHHS BUMOT 3aKOHOJABCTBA y c(epi 3anobdiranns ta npotuaii BK/DT:

1) ButpebyBatu 1oKyMeHTH/ iH(pOpMaIiiro, o moTpioHi banky mis: HanekHol nepeBipku Kiienra,
yKIrovarun ineHTudikamito ta Bepudikamito Kmienrta/ IpencraBauka KiieHta; mpoBeneHHs
IOCWJIEHUX 3aXO/1B HalexHOi nepeBipku KirieHTa; BCTaHOBIEHHS/ CIPOCTYBaHHS (HakTy
Hanexxnocti Kimienra/ [IpeacraBanka KitienTa/ kinmeBoro 6eHedimniapHoro BiacHuka Kimienra o
MOJIITUYHO 3HAYYIIMX 0ci0, wieHiB ix ciM’i abo oci0, MOB’S3aHUX 3 HUMH;, BCTAHOBJICHHSA
peanbHuX (hiHaHCOBUX MOXUtHBOCTeH KitieHTa 37iiicHIOBaTH (DiHAHCOBI Omepallii Ha BiAOBIHI
CyMH; aHaji3y Ta BHSIBJICHHS (DIHAHCOBUX OIEpaliil, o MiUIsraloTs (QpiHaHCOBOMY
MOHITOPHUHTY; aHaJi3y (iHaHCOBUX onepariii KiienTa (BuaaTkoBuX/ mpruOYTKOBHUX ); 3’ ICYBaHHS
JOKEpeIT MOXoKeHHs KomTiB KitieHTa Ta iHII nmepeadadeHi YMHHUM 3aKOHOJAaBCTBOM Y KpaiHU
NOKyMeHTH/ iH(popMallio, siki HeoOXinHI baHKy 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA 200
BukoHaHHS bankoMm BuMmor FATCA;

2) utpeOyBaru Bin Kiienra, skuii € PEP, iHdopmamito/ JOKyMEHTH MIONO JDKEpET CTaTKiB
(baraTcTB) Ta/ab0 JKepen KOILITIB, 3 SKUMU ITOB’s3aH1 JiJI0B1 BIIHOCHHHU YW TUIATIXKHI orepartii
3 TAKHUMU 0CO0aMHu;

3) HagaBaTH Ha 3aIMTH IHIINX Cy0 €KTIB IEPBHHHOTO (hiHAHCOBOTO MOHITOPHUHTY iH(OpMaILito, sKa
ctocyeTbes KiienTa, Ta sika He0OX1Ha /1711 BAKOHAHHS TaKUM Cy0’€KTOM BUMOT 3aKOHO/IaBCTBa
(3a ymoBH, mo KiieHT 00ciyroByeThest cy0’€KTOM MEPBUHHOIO (hiHAHCOBOI'O MOHITOPHUHIY,
KU 3anUTYye 1HPOPMAILiIO);

4) y BUmajakax HassBHOCTI (akTiB, 110 AisubHICTH KitieHTa Ta/abo foro (iHaHCOBI omeparii MiCTATbH
IHIMKATOPH MiA03pUIOCT], BU3HaUeHi HamionansHuM OaHKOM, BCTAHOBUTH OOMEKEHHS/JTIMITH B
HajaHHI KiieHTy OaHKIBCBKHMX MPOAYKTIB/ IUNTDKHHMX TOCIYT, 30KpeMa, MPU3YINHHATH
(6moxyBatn) airo KapTok, Mpu3ynuHATH HalaHHS TUIATHKHUX MTOCITYT Yepe3 JIucTaHIiifHI KaHaIH
oOciyropyBanHs. Taki oOMexeHHs baHk Mo)ke 3acTocoByBaTH a0 JHS HagaHHsA KiieHTOM
JIOKYMEHTIB/1H(popMaIlii, 1110 CIIPOCTOBYIOTh HAsIBHI Mi103pH baHKy.
bank Mae mpaBo BIIMOBHUTHCA BiJ MPOBENEHHS ab0 3YMUHUTH 3AIHCHEHHS MiA03piioi
BUJIATKOBO1/ MpUOYTKOBOi (piHAHCOBOT omepaiii. ¥ pa3i NpUHHATTS pilIEHHs PO BIAMOBY Bij
IpOBEIEHHS Mi03piioi NpruOyTKOBOi (hiHaHCOBOI oneparii, baHk Mae mpaBo He 3apaxoByBaTH
komTu Ha PaxyHok KiieHTa, a moBepHYTH X BIIIPABHUKY.

5) BimMoBUTH B 0OCITyroByBaHHI Ta/ a0 B OJHOCTOPOHHBOMY TMOPSAKY pO3ipBaTh [iIOBI
BigHOCHHH 3 KitienTom Ta/ abo 3akputu Paxynku ta/ abo 3ynunutu Aito Kaptok abo Butyuutu
ix, gkmo ninoBi BimHocwHM 3 KiieHTOM HecyTh st baHKy TOTeHMIHHIM pU3UK OyTH
BukopuctanuM Juis BK/®T abo BYMHEHHS IHIIMX KPUMIHAJbHUX [PABONOPYUIEHb,
BU3HaYeHUX KpumiHambHUM KOeKCOM YKpaiHH.

Hacninkom BigMoBu banky B miTpyMaHHI JUI0BUX BIAHOCUH 3 KiTieHTOM €, 30Kpema, 3aKpUTTS
Bcix PaxynkiB Kiienta Ha BuMory banky 6e3 000B’S3KOBOTO MomepeaHboro iHGpopMyBaHHS
Knienra.

6) y pa3i HeoOXiqHOCTI 3IifiCHEHHs aHali3y nprOyTKOBOi(-uX) (hiHaHCOBOI(-MX) omeparii(-if) Ta
OTpuUMaHHS 3 I1i€l0 MeToro BiJ KitieHTa BIANOBIIHUX JTOKYMEHTIB/iHGoOpMaIllii, 3apaxoByBaTu
Ko1uTH Ha Paxynoxk KiieHTa B 1eHb 1X HaIXOKEHHS Ta 3A1IICHIOBATH MOAAJIBINE PU3YITHHEHHS
¢dinancoBoi(-ux) omneparlii(-if) y cymi KomrTiB, mo Hafxiidnuia Ha Paxynok Kiienra. IToganbiie
npu3ynuHeHHs (inancoBoi(-ux) omneparnii(-it) bank moxe 3xificHioBaTH 10 HagaHHs KiieHToM
Ha 3anmuT baHKy BIAMOBITHUX JOKYMEHTIB/iH(popMaIrii.
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7) y pa3i HeHaJaHHs, Y BU3HaueHU baHKOM cTpok/ TepMmiH, iHpoOpMaIlii/ TOKYMEHTIB Ha 3amuT
banky, BimMoBisaTH KiieHTy B mpoBeAeHHI BHAATKOBUX (DIHAHCOBHX OIEpaIlid J0 HaJaHHS
3anuTyBaHoi iH¢opmanii/ AOKyMeHTIB abo BiaMoBuUTH KilieHTy B mMigTpUMaHHI AIJIOBHX
BITHOCHH;

8) BcTaHOBIIIOBATH JiMITH (OOMEKEHHS CyM) Ha BUIATKOBI TOTIBKOBI IUIaTiXHI onepaitii KiieHris,
SIK1 MalOTh BUCOKUH PIBEHb PU3HKY.

3.2.6.Y pasi npuitnarta bankom pimenHs npo BiaMmoBy KiieHTy B migTpuMaHHI AUIOBHX BiTHOCHH
BI/IMOBIIHO JI0 BHMOT 3aKOHOJABCTBa y cdepi 3amobirands ta npotuaii BK/OT, bank moBimomise
Kiienta nipo take pimenss mpotsarom 10 (mecsaTh) poOounx AHIB 3 THS NMPUHHATTS PIIIICHHS.

3anuIIoK KOIITiB 3a BxmagHuMm (IEMO3UTHUM) paxyHKOM, SKUH 3akpuBaeTbesi baHkoMm,

nepepaxoByeThest Ha PaxyHok 3 T1K Kiienra.

3amumok KomTiB 3a IloTouyHMM paxyHKOM, KMl 3aKpuBaeThCcsi BaHKOM, mepepaxoByeThCs Ha

BIIMOBITHUI OaHKIBCHKU PaxyHOK, Ha IKOMY OOJIIKOBYFOTHCSI TaKl KOIITH 3a HeJ1F0unMH PaxyHkamu,
Ta 30epiraeTbCcs Ha HHOMY J10 MOMEHTY 3BepHeHHs KutieHTa 10 baHky 3 METOI0 pO3NOpSIKEHHS LIUMU
KOIITaMH.

3.2.7. bank mae paBo oTpuMyBatu Bix KitieHTa riary 3a HaaHHs IUIaTIHKHUX TOCTYT Ha IMiCTaB1 IIbOTO
JloroBopy B po3Mipax, B CTPOKH Ta Ha yMOBax, L0 BU3HauYeHi UM JlOroBOpoM, 30KpeMa, AIF0UUMHU
Tapucdamu banky.

3.2.8.Bumaratu BiamkoayBanHsa KiieHToM B mOBHOMY 00cCs31 BUTpAT (po3Mipy MTpadHUX CAHKIIIM),
mo Oynu moHeceHi/ crutadeHi baHkoMm BiIMOBIIHO O BUMOT YMHHOTO 3aKOHO/ABCTBA, Y 3B SI3KY 3
nopymeHHsaM Kiientom 3000B’13aHb/ TapaHTiil, nependadeHux muM J[oroBopom, B TOMy YHCIIi, aje HE
BUKIIIOYHO KOMIIEHCYBaTH baHKy cymy komrTiB, cruiaueHy bankom y Burisai mrpady 3rigHo 3
PIIIEHHSIM BiAMOBIIHOTO KOHTPOJIIOIOYOT0 OpraHy, y BUNAAKY Skiio KilieHT mpu BIAKPUTTI Ta MIiCHSA
BifkpuTTs Paxynky(iB) (B pa3i HaOyTTs craTycy mimnpuemiisi abo ocolu, sika MPOBAIUTh HE3AJICIKHY
npodeciiiny AisuTbHICTD micis BiakputTsa PaxyHky (iB) He mpoindopmyBaB bank mpo Te, 110 BiH Mae/
HaOyB cTatycy nianpuemist abo 0codu, sika MPOBaJAUTh HE3aICKHY podeciiiHy MisUIbHICTD).
3.2.9.baHk Mae mMpaBO BUKOPHUCTOBYBATH BCl 3aKOHHI crocoOu Jisl moramieHHst HasBHOI y KiienTa
3a0oproBaHocTi 3a JloroBopoMm, B TOMY YHCI1 Y pa3l BUHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI 3a
JloroBopoM. 3a HecBoeuacHy omuiaTy KiienToM Haganux bankom miuaTikHuX nociayr bank mae npaBo
Bumarati BiJ Kinienra criatu neni y po3mipi 0,1 % BiJ cymu IpOCTpOUYEHOTO IJIATEXY 3a KOXKHHUM JEHb
MIPOCTPOYCHHSI, ajie He OibIe MoABIMHOI 001iK0BOT cTaBkM HarioHansHOTo 0aHKy, 110 Aisia y mepiof,
3a aKuil crmauyetbes neHs. HapaxyBanHs neHi bank Mae npaBo 311iCHIOBaTH Ha CyMy NIPOCTPOYEHOTO
BHUKOHaHHS OOProBoro 3000B’s3aHHS 32 BECh YaC MPOCTPOYEHHS.

3.2.10. bank mae mpaBo BUKOpHCTOBYBaTH KomTu KimieHTa, siki 30epiraiorecsi Ha ioro Paxynkax,
rapaHTyIOud iXHIO HAsBHICTH 1 MPOBEACHHS IUIATHKHUX OMEpalliid BiIMOBIAHO 10 3aKOHO/IaBCTBA.
3.2.11. Croponu miiinum 3roau, mo baHk Mae mpaBo BCTAaHOBUTH IOJAEHHI/ IIOMICSYHI JIIMITH TIO
Kaprmi, a came: perimaMeHTyBaTH KUIBKICTh Ta CYMH MIATLKHHUX OIEpalliil, Mo 3A1HCHIOIOTHCS 3a
nonomororo Kaptku Ta/ abo ii pekBI3WTIB 3a BHU3HAYCHHWI TMEpioJl, a TaKOXX 3MIHIOBATH iX 13
po3mimennsm Ha Caiiti banky (6e3 momaTkoBoro moigomieHHs Kiienra).

3.2.12. bank B pa3i HEBiAMOBITHOCTI HOMepa PaxyHKy Ta/abo KOAy OTpuMyBada Ma€ MpaBo 3YMHUHUTH
MPOBE/ICHHS IUIATLKHOI omeparii Ha CTPOK IO YOTHUPbOX poOOUMX JHIB (Y SKI BPaXOBYEThCS JI€Hb
3apaxyBaHHsl KOIITIB HAa PaxyHOK JIO 3'ICyBaHHS HaJaBadeM IUIATDKHUX IMOCIYr OTpUMyBada) Ta
3apaxyBaTH KOILITH Ha PaxyHOK JO 3'SICYBaHHS JUIs BCTAaHOBJICHHsS HAJEKHOIO OTpUMyBaya. bank mae
MpaBO HE YTOYHIOBATH HOMEpPA paxyHKy Ta/abo Koay oTpuMyBada. ¥ Takomy pa3i bank 3000B's3aHui
MOBEPHYTH KOILTH Ha/laBavy IJIATIXHHUX MMOCTYT IUIATHUKA HE Mi3HIlIe HACTYITHOro poO0Yoro AHA Micis
X HaJXOKSHHS 13 3a3HAYCHHSIM IPUYHHU TIOBEPHEHHS.

3.2.13. 3niiicHIOBaTH 3aMOpOKEHHsI aKTUBIB, MOB'SI3aHUX 13 TEPOPU3MOM Ta HOro (QiHaHCYBaHHSM,
PO3MOBCIOKEHHSAM 30p0oi MacoBOro 3HMILEHHS Ta Horo (iHaHCyBaHHSM, 3yNMHUHEHHS (DIHAHCOBHUX
omnepauiit KiieHTa, K110 BOHU € MiJO3PIIMMH, Ta B pa3i BAHUKHEHHS IT17I03pH, 1110 BOHU MICTATh O3HAKU
BYMHEHHS KPHUMIHAJIBHOTO IPABOMOPYIICHHS, BH3HaueHOro KpuMiHaTbHHM KOJEKCOM YKpaiHw,
ONOKYBaHHS KOLITIB / 3yMMHEHHS (piHAHCOBUX OIepaliil oci0, 3a3HAYEHUX Y CAHKLIMHUX CHHCKaXx,
BIJIMOB1/THO JI0 3aKOHO/IaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAaHKIIIITHOTO 3aKOHO/IaBCTBA.
3.2.14. 3niiicuioBaTtu JloroBipHe ciucanHs komrTiB 3 PaxynkiB KiieHTa, K10 MpaBo Ha Take CIIMCAHHS
nepeadavyeHe MpaBOYMHAMM, yKIageHuMH Mk bankom ta Kmientom, a takox Ilpumycose criucanss
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(cTATHEHHS) HA IMiJICTaBl MIATHKHUX THCTPYKIIN Y BUNIAIKaX, IepeI0aueHuX YNHHUM 3aKOHO/IaBCTBOM
VYkpainu.

V pasi, akmo 30008’ s13aHHs KiienTa 3a JloroBopom Ta/a6o Oy/Ib-sIKUMH 1HITUMH JIOTOBOPAMHU PO
HaJlaHHs 0aHKIBCHKHUX MOCIYT (B TOMY YHCIIi, KPSIUTHUMH, TOTOBOPAMH MOPYKH TOIIIO) BIAPI3HIIOTHCS
Bix BamoTu Paxynky/ PaxynkiB Kiienta banky, Knient ynoBHoBaxye bank:

— MpoJaTH/mpua0aTH 3a paxXyHOK KOomTiB 3 Paxynky/ PaxyHKiB iHO3eMHY BaJltOTy, HEOOXITHY JUIs

BUKOHAaHHS 3000B’513aHb, Ha BAJIOTHOMY PUHKY YKpaiHH 3a KypcoM baHKy, 110 BU3HAYa€THCS
Ha JIaTy TaKOTO CIHCaHHS;

— HapaxyBaTH, yTPUMATH Ta CIUIATUTH BCl BUTPATH, MOB’s3aHi 13 KYIIBICIO-TIPOJAKEM BaJIOTH,
BKJTFOYAIOYU 000B’SI3KOBI IIJIATEXI1 710 OFODKETY Ta M03a0r0KETHUX (OH/IIB 32 Onepalii KyIiBli-
MPOAAXy BATIOT Ta BCl 1HIII BUTPATH (B TOMY YHCIl 00OB’SI3KOB1 B CHJIY 3aKOHOJABCTBA), Ta
Kowmicii, 3rigHo aitounx Tapudis banky Ha naty 3/1HCHEHHS orepartii.

3.2.15. Y pa3i HeBUKOHAHHS Ta/ a00 HEHAIEKHOTO BUKOHAHHS (HECBOEYACHOTO Ta/ a00 HE B TOBHOMY
00cs31) KimientoMm 3000B’s13aHb 3a JloroBopom Ta/ a00 OyIb-SKMMU IHIIUMHU JIOTOBOPaMU MPO HaJAaHHS
0aHKIBCHKHX MOCIYT (B TOMY YHMCII, KPEIUTHIUMH, JTOTOBOPAMH MOPYKH TOIO), KiTieHT, BiAMOBIAHO 10
3aKOHOJABCTBa YKpainu, 30kpema Ha mijctasi ctatti 1071 LuBinpHOrO KOgekcy YKpainu Ta ctarti 26
3akony Ykpainu «IIpo mumatixkei cucTeMH Ta Mepekas KOWTIB B YKpaiHi», HaJae MpaBo Ta AOPydae
banky, a bank BiImoBiAHO Mae mpaBo 3aiiicHIOBaTH J[loroBipHE CHHCAHHA KOIITIB y PO3Mipi
HEBUKOHAHUX 3000B’s3aHb 3a JloroBopom Ta/ ab0 Oyab-KMMH IHIIMMHU JIOTOBOPAMHU NP0 HAJAHHS
0aHKIBCBKHX MOCIYr (B TOMY YHCII KPEAUTHHMH, JOTOBOpaMU MOPYKH Tomio) 3 PaxyHky (iB) (y
HaI[lOHAJBHIA Ta/ a00 1HO3eMHHMX BaioTax), ski Bigkputo Kirienty Ha migcrasi JloroBopy Ta
HaMpaBIIATHU iX Ha MOTAIIeHHs Takoi 3aboproBanocti Kiienrta nepen bankom.

3.2.16.Y Bumanky aktuBHOro BukopucTanHs Kumienrom Ilorounoro paxyHKy, BiJCyTHOCTI
3aboproBanocTeil, bank Moxe 3ampornonyBatu KilieHTy m0AaTkoBi OaHKIBCHKI MOCITYTH, 30KpeMa
niaBuIeHHs Kiacy (tumy) [Inarikaoi Kaptku Tomo.

3.2.17. bank mae mpaBo y Bumaaky mnopyuenHs Kiientom, Jlepkarenem Tta/ abo [epxarensamu
Honatkosux IIK ymoB JloroBopy Ta/ abo 107aTKIB 1O HHOTO, Y pa3l HECBOEUYACHOTO a00 Y HE TIOBHOMY
o0cs31 noramenHs Knientom 3aboprosanocti 3a HecankuionoBanum osepapadrom 3a Paxynkom 3 [1K,
MIPOLIEHTIB 3a KOPHCTYBaHHS KolITaMH, Kowmiciii baHky, 3a00proBaHocTi 3a 1HIIMMH paxyHKaMu,
BIIKpUTUMHU B baHky, U1 3anobiranHs ¢inancoBux 30uTkiB Kiienta abo banky, 3a01okyBaru PaxyHok
3 IIK Ta 3anectu yci Kaptku (y 1.4. Jlogatkosi 1K), Bumyiieni 10 H0ro0, 10 CTOM-CIUCKY.

3.2.18. bank mMae npaBo Ha yac BCTAHOBJICHHS MPaBOMIPHOCTI ME€peKa3y 3yMUHATH 3apaxyBaHHs KOIITIB
Ha Paxynok KiienTa y pa3i HaaxoKeHHS B HaJaBada IIaTHKHUX MOCITYT-1HIIIaTOpa MOB1IOMIICHHS
PO HEHAJIEKHUI NepeKas KOIITIB.

3.2.19. bank Mae mpaBo BIAMOBIIHO JI0 YAHHOTO 3aKOHOAABCTBA YKpaiHU MepeaBaTy MPaBOOXOPOHHUM
opraHam Ta/ abo0 1HIIMM KOMIETEHTHUM OpraHam JepxaBHoi Biaau Ykpainu, MIIC 3a BinacHoro
HILIATHUBOIO 3 METOIO 3aXKCTY 1HTEpeciB banky abo Ha ixHii odiriitHui 3anuT iHGOpMaIlito, OB’ I3aHY
13 BukopuctanHsaM Kaprtku, ofepkanux BiJ baHKy rpomioBUX KOHITIB, @ TAKOX 3 MOPYIIEHHSM YMOB
JloroBopy, B TOMY YHCJ1 y BUIAJKaX, KOJU s iH(OpMallis ckiagae 0aHKIBChbKY TaeMHHUIIO. KitieHT
HaJ1a€ CBOIO 3rofly Ha Jii, mependadeHi HuM myHKToM [1y6miuHo1 npono3utii.

3.2.20. bnokyBatu oOxmikoBmii 3amuc Kiienta B Cucremi «lHTepHET-OaHKIHT» B pa3i BUSBICHHS
npaliBHUKaMud baHKy Mi03pH I[I0JI0 OTPHUMAaHHS HECAHKIIOHOBAHOTO TMepekasy/ cmpobdu
HECaHKL10HOBaHOI o nepeka3y B Cucremi.

3.2.21. bank Mae TpaBO BIAMOBHUTHCS BiJ] BUKOHAaHHS IUIaTiXHOI iHCTpykuii Kiienta y Bumagkax,
nependadeHux 3akoHoM Ykpainu «[Ipo 3anmoOiranHs Ta MpOTUIIO Jerani3allii (BiIMHUBaHHIO) TOXO/IIB,
OJIep’)KaHUX 3JIOUYMHHUM IIISAXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HMIIEHHS», [HCTpyKIi€l Nmpo Oe3roTiBKOBI PO3pPaxXyHKH B HaIllOHAJBbHIM BastOTI
KOPHCTYBaUiB IJIATIKHUX MOCIYT Ta IHIIUMU HOPMaMH 3aKOHOJaBCTBA Y KpaiHH.

3.2.22. bank Mae MpaBO BIAMOBUTH B TIOTO/KEHHI BUKOHAHHS 3asBH-OTOBOPY Ha MPUEIHAHHS 1
BimMoBuTH KitieHTy B HajaHH1 Oyab-sAK0i 0aHKIBCHKOT MOCIYTH MUISXOM HE ITIAMUCAHHS BiAMOBIIHOI
3asBU-I0rOBOPY Ha MPUETHAHHS Y TOBHOBa)KEHUM IpaiiBHUKOM banky. Taka BigMoBa 30KpeMa, MOXe
OyTr 00yMOBJIeHA OY/Ib-SKOIO 3 HACTYITHUX HETaTUBHUX OOCTaBUH:

1) 3miHa cuTyanii Ha BaTIOTHOMY PUHKY YKpaiHu Ta/ ab0 €KOHOMIYHOi CHTyalil y KpeAuTHO-
(diHaHCOBIM cucTeMi YKpaiHnu, Ta/ a00 KOH IOHKTYPH PHUHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/
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a00 TPUNAHATTA YNOBHOBOKEHHMMM OpraHaMu YKpaiHM HOPMATHBHHX aKTiB, IO MOXYTb
HECIIPUATIMBO BIUIMHYTH Ha JisTbHICTh banky B cepi HagaHHs OaHKIBCHKOI MOCIYTH (B T. 4.
IUIATKHOT TIOCIYTH), BIACYTHICTh y BaHKy BUIBHHUX TpOIIOBHX pecypciB, HEOOXITHUX ISt
HaJaHHs 0aHKIBCHKOI IMOCIYTH (B T.4. TUIATKHOI IMOCTYTH), Ta/ a00

2) HEIOCTOBIPHICTH HAJaHUX JIOKYMEHTIB PO MiATBEepLKEeHHs (hiHaHcoBoro crany Kiienra Ta/abo
1Hmo1 iHdopmariii, mo HagaeTbes Kiientom; ta/ abo

3) cyrTeBe, Ha NyMKy banky, noripiieHHs pinaHcoBoro crany KiieHTa y MOpIiBHSHHI 3 THM, KU
ICHyBaB Ha J1aTy ykJanaHnHs /loroBopy, Ta/ abo

4) mojaHHs BUMOTH PO JOCTPOKOBE IMIOBEPHEHHS BKJIAJly, MailHOBI IpaBa Ha SIKUH € MPeAMETOM
3acTaBH 3a Oy/Ib-SIKUM JJOTOBOPOM 3aCTaBH yKiIaaeHuM 3 bankom; ta/ abo

5) HasBHICTh IHIIMX OOCTaBHH, IO CBiAYaTh Mpo Te, Mo 3000B’s3anHs Kimienta nepen bankom
CBO€YACHO He Oy/yTh BUKOHAHI.

3.2.23. bank mae nipaBo BiaMoBUTH KiTieHTY y 3M1MCHEHHI IJIATIXKHOT OMepallii 3a IIaTi>KHOIO TOCIYTOX0,
y BUMNAJKY, SIKIIO:

— JIOKyMEHTH, HeOOXiaHi i ii 31milicHeHHs, BiACcyTHI a00 0OopMIIeHI 3 TOPYIICHHSM YHHHOTO
3aKOHO/IABCTBA Y KpaiHH;

— IUTaTDKHA OTeparlis He BiJIOBi/a€ YHMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/ a00 yMOBaM I[bOTO
orosopy;

— Mae€ Miclle MOpYyIIeHHsS/ HEeBUKOHAaHHA KIliEHTOM BHMOI YMHHOTO 3aKOHOJAaBCTBAa y cdepi
3amo6iranns ta npotuaii BK/ @T ta/ a0o HeBHKOHAHHS/ HECBOEYACHOTO BUKOHaHHS KiieHTOM
3000B’s13aHb, nependaueHux uuM Jloroopom, bank Mae npaBo B OHOCTOPOHHBOMY MOPSAIKY
BigMoBuTH KitieHTy B 00CIyroByBaHHI, B TOMY YHMCII Yy 3AIHCHEHHI IUIATOKHUX OINEpamii 3i
cnucaHHs KomTiB 3 PaxyHkiB Ta/ a0 HapaxyBaHHsS MpPOLEHTIB Ha 3aJHUIIOK KOIITIB Ha
Paxynkax, SKOI0 HapaxyBaHHS MPOIEHTIB 3IIHCHIOBAIIOCH BIAIOBITHO JO YMOB IIBOTO
orosopy.

3.2.24. bank mae ripaBo BimmoBuTH KitieHTY y 3A1iiCHEHH] TUTaTIXXHMUX orepanii 3a PaxyHKOM y BUTIQIKY
HEMOXJIMBOCTI IPOBE/ICHHS IJIATEXKIB, 1110 BUKJIMKAHE HE3aKOHHUM BTPYYaHHSM B poOOTY OaHKIBCHKOT
KOMIT'FOTEpPHOT Mepeski, ToMUWIoK y poooTi cuctem SWIFT/ CEIT HBY uu iHIIUMH TEXHOIOTIYHUMHU
npobiemMamu, moB’si3anumu 3 podotoro cuctem SWIFT/ CEIT HBY.

3.2.25. CTOpoHH TOMOBWJIWCH, IIIO y pa3i HasBHOCTI MiACTaB, nependadeHux mum JloroBopom ado
YMHHUM 3aKOHO/IaBCTBOM YKpaiHu, bBaHk Mae mpaBo MPUNMHUTH Ha/laHHS 0aHKIBCHKOI MOCIYTH (B T. 4.
TUIATKHOI MOCTyru) Ta 3akputi PaxyHok (ku) Kitienra, npo mo KiieHTy HajacuaaeThes BiAMOBITHUN
JIMCT TOIUTOO (PEKOMEH/I0BaHUM 3 MOBIJOMJICHHSM PO BPYYEHHs) Ha ajipecy, BKkazaHy KiieHTom miz
yac BCTAHOBJICHHS JUIOBUX BIAHOCUH 3 baHkowm, abo Ha iHIIYy ajpecy, sky KilleHT HaneXHUM 4nHOM
nosiomuB baHky mpotarom nepiony obciayroByBaHHs B banky a0o jHcT BpydaeThcst ocoOucTO (Imij
po3nuc) Kiienty (ynoBHoBaxkeHOMY mnpezacTaBHUKY KiieHta) abo mnosinomisierbea KiienTy uepes
cucremy aucranuiiinoro oocmyroByBanHs (CHBO «luTepHer-6ankinry) abo 3a gomomororo CMC-
MOBIIOMJICHHST Ha MOOUTbHHM HOMep KiienTa. KimieHT moBUHEH BiIMOBICTH HA BIAMOBIAHUI TucT baHky
npoTsirom 20 (IBaILsATH) AHIB 3 IHS OTPUMaHHS TaKOT'o JIMCTA, Ta, B Pa3i HAsIBHOCTI KOIITIB Ha PaxyHKYy,
B 1IeH Jke CTpOK HajaTu baHKy MIaTiKHY IHCTPYKIIIO HA IepepaxyBaHHs 3aIMILIKY KOIITIB.

3.2.26. YV Bumanky HeotpuMaHHs bankom Binmoiai Bim Kiienra mpotsrom 40 (copoka) AHIB 3 JHA
BiJllIpaBieHHs (Bpy4yeHHs ) aucta KiieHnTy, BBakaeThes, mo KimieHT 3roaHui 13 NPUIUHEHHSIM HaJlaHHS
0aHKIBCbKOI MOCHYrH (B T. Y. IUIATDKHOI MOCITYru) Ta 3akpuTTsIM Paxynky / PaxynkiB Kiienrta ta
Paxynok / Bci PaxyHku, Kl BIAKPHUTI B paMKax HaJaHHS OaHKIBCHKOi MOCIYTH (B T. Y. IUIATIXHOL
MOCIYTH), 3aKpUBalOThcs. HasiBHI 3a/IMIIKK KOIITIB MepepaxoBYIOThCS HA PaXyHOK JJIsl OOJIIKY KOILTIB
3a HEJIIOYMMH paXyHKaMHu.

3.2.27. bank Mae mpaBo 0e3 mornepeaHboro noropkeHHs 3 Kimientom 3akputu PaxyHok / PaxyHku
KiienTta Ta/ab0 mpunuHUTH HaJlaBaTH BIANOBIAHI OAHKIBCHKI MOCIYTH (B T. 4. MJIATLKHI MOCIYTH), Y
3B’SI3KY 3 B1JIMOBOIO BiJ] MiATPUMaHHS JAUIOBUX BIIHOCUH Ha mijacTaBi ctaTTi 15 3akony Ykpaiau «IIpo
3amo0iraHHs Ta MPOTHII0 Jieram3aii (BIIMHUBAHHIO) TOXOJIB, OJEPKAHUX 3JOYMHHHM IUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS».

V pasi, skmo bank B 0THOCTOPOHHROMY TIOPSIZIKY iHIMIIO€E 3aKkpuTTs Paxynky/ PaxynkiB Kiienra,

toni bank mae mpaBo, 32 YyMOBM JOTpPUMaHHS BUMOT YMHHOTO 3aKOHO/AABCTBA, 3aKpUTH PaxyHOx/
Paxynku KiieHTa HacTynmHOro JHS Micisl IPUAHATTSA TAKOro PIIIEHHS 3 OJHOYACHUM IepepaxyBaHHIM
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3anumKky KomriB Kumienta (y pasi iX HasBHOCTI) Ha paxyHOK JUIsi OOJIKY KOIITIB 3a HEIIIOYMMHU
paxyHkamu. Y Takomy pasi bank nosigomiisie KitieHta nmpo ¢akt npuidHATOTO PIlIeHHS 100 3aKPUTTS
Paxynky/ PaxynkiB KiienTa Ta/ab0 mpunuHEHHS HaJaHHS IUIATOKHUX MOCTYT HUISXOM HaJICUTIAHHS
JMCTa TIOMITOI0 (PEKOMEHIOBAaHUI 3 IMTOBIIOMIICHHSIM PO Bpy4eHHs) Ha aapecy KirieHTa abo BpydeHHS
mucTa ocobucto (mig posnuc) Kimienty (ynoBHoBaxxeHOMY npeacTaBHUKY KitieHTa) abo yepes cucremy
muctaniiiaoro obcmyropyBanHs (CJIBO «IHTepHer-0aHKiHT») abo 3a pomnomororo CMC-
MOBIOMJICHHS Ha MOOUTEHUI HOMep KitieHTa.

3.3.  KuieHT 3000B’s13aHMIi:
3.3.1. HeyxunbpHO AOTpUMYBAaTUCh BCiX mosiokeHb JloroBopy, Tapu¢iB Ta YMHHOTO 3aKOHOAABCTBA
1010 MPUHIIMITIB OpraHizamii rOTIBKOBUX Ta OE3TOTIBKOBHX PO3PaxyHKIB, iXHIX (OpM, CTaHIApTIB
JOKYMEHTIB 1 JOKYMEHTOO0O0Iry, 1110 BUKOPHCTOBYIOThCS baHkoM mij 4ac BUKOHaHHS yMOB JloroBopy.
3.3.2.CBo€vyacHO 3MIMCHIOBATH IUIATy 3a OTPUMaHI IOCIYTH BIANOBIAHO 1O JIIOYMX HA MOMEHT
3nificHeHHs1 omepaniii Tapu¢iB, a TakoX BIAIIKOJOBYBaTH CYMH KYPCOBUX pi3HHIb, MITpadHUX
CaHKII{, KOMICiH, mpoueHTiB baHKy, IHIINX MIaTeXiB, K1 CTaJIl HACTIAKOM a00 BUHUKIH B IpOLEC]
o0ciryroByBaHHs (30KpeMa B 3B’s3Ky 3 BUKopucTaHHSAM Kaptku). Omara nmpoueHTiB, Komiciii banky,
KYPCOBUX Pi3HHIIb, IITPAGHUX CAaHKIIIH TOIIO 3A1iCHIOEThC KilieHTOM B MOMEHT HaJJaHHS BIAMOBITHOL
MOCIIyTH 200 B iHIIMH CTPOK, SKIIO Takui Bu3HaueHuil Tapudamu/ JoroBopom.
3.3.3.Ilpotsirom ctpoky aii JloroBopy caMOCTIMHO BIACTIAKOBYBATH 1H(OpPMAIIO MPO 3MiHH,
3HaOMUTHUCH 3 iH(popMmarieo banky (y micisx oOciyroByBaHHs KimieHTiB, Ha Caiiti banky abo 3a
TeneoHOM KIIieHTChKOI MiaTpuMku banky) mozao 3mid ymoB [loroBopy ta Tapudis. Y Bunaaky, akiio
Krient He ckopucTaBcst HalaHOO oMy BaHKOM MOKJIHMBICTIO O3HAHOMHUTHCH 13 MOKJIMBHMHU 3MiHAMHU
B 00ciyroByBaHHi y banky Ta/ abo mpoirHopyBaB yMOBH IIbOTO MYHKTY, baHk He Hece BiIOBI1IaIbHOCTI
3a HACIIAKYU Takux Mii/ O6e3xisubHOCTI KitieHTa.
3.3.4.HanaBatu Ha 3anut banky, y Bu3HaueHuit bankom cTpok/Tepmil, JokyMeHTH/ iH(opmallito, 110
notpibHi banky mis: HanmexxHoi mepeBipku KitieHTa, ykimrouaroun igeHTHQIKaIilo Ta BepHQiKalio
Knienra/lIpencraBuuka KitieHTa; mpoBeeHHS MOCHICHMX 3aXOJiB HaylexHo! nepeBipku KirieHra;
BCTAaHOBJIEHHS/ crpocTyBaHHs (akty HanexHocti Kiienrta/ IlpencraBHuka KiieHTa, KiHIIEBOTO
6enedimiapuoro Biacuuka KiieHra, 10 oIITHUHO 3HAYYIIHUX OCi0, YiIeHiB iX ciM’i abo 0ci0, OB’ A3aHUX
3 HUMH; BCTAaHOBJIEHHS peallbHUX (piHaHCOBUX MOIMBocTel Kitienra 3aiiicHIoBaTH (hiHaHCOBI omnepariii
Ha BIJNOBIJHI CyMH; aHali3y Ta BUSBJIEHHS (DIHAHCOBUX OIEpalii, 110 MiAIAraTh (HIHAHCOBOMY
MOHITOPHHTY; aHalli3y (piHaHCOBUX onepaiiil KiienTa (BU1aTKOBUX/PUOYTKOBHUX ); 3’ AICYBaHHSI JXKEpE
noxo/keHHs: komTiB Kiienta Ta iHmN nependadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHU JTOKYMEHTH/
1H(popMallito, K1 He0OX1H1 baHKy 3 METOI0 BUKOHAHHSI BUMOT 3aKOHO/1aBCTBA a00 BUKOHaHHs baHkoMm
Bumor FATCA.
3.3.5.Ha mepmy Bumory banky BimBimatu bank Ta/abo HamaTu JOCTOBIpHI TOKYMEHTH Ta/abo
B1JOMOCTI, HEOOX1AHI 3 METOIO:
— BHMKOHaHHSI baHkoM (QyHKLINH areHTa BaJIOTHOTO KOHTPOJIO (30KpeMa, JTOKYMEHTH, IO
MIITBEP/UKYIOTh 3aKOHHICTh 3/ilicHeHHs KiTieHTOM BaIOTHHUX OTIepalriii);
— 3piiicHeHHst bankoM KOHTpoO:IIO 3a foTpuMaHHAM KiieHToM pexxumy pyHkuioHyBaHHS PaxyHKy
3 IIK abo ixmoro PaxyHKy, BIAKpPUTOTO BIANOBIIHO A0 11bOoro JloroBopy, BiAMOBIAHO A0
3aKOHOJIaBCTBA Y KpaiHU.
3.3.6.Ha Bumory banky KitieHT 3000B’s3aHmii HajgaBaTH J0 BaHKY IOKyMEHTH/iH(pOpMAIIIO, IO
HeoOXiaHi banky mis HajganHs nokyMmeHTiB/iHGopmanii Ha 3anuTH 10 HamionameHoro 6anky abo 10
Oyab-SKUX IHIIMX YN8OBHOBA)XEHUX JEP)KaBHUX OpPraHiB, BUMHEHI Yy MeXax iX ITOBHOBaXEHb,
BHU3HAYCHUX 3aKOHOJIaBCTBOM.
3.3.7.Y Bumaaky BHECeHHsI OyIbp-SKHX 3MiH JI0 JOKYMEHTIB Ta/abo iHdopmarii, siki Oynu HamaHi
Knientom/IIpencraBuukom Kiienta no banky, Kiient 3000B’s3anuit He mi3Hime 10 (necsTu)
KaJeHJapHUX JHIB 3 JHS BUHMKHEHHS TaKUX 3MIH HaJeKHUM YUHOM MOBIAOMHUTH bBaHK nuisxom
HaJaHHA 10 baHKy BiMOBIIHUX MiATBEPAHUX JOKYMEHTIB y pasi:
— 3MIHU TIPI3BUINA, IMEHI, TACTIOPTHUX JAHMX, Y T.4. Y pa3i gocsaraenHs Kmienrtom 25-tu abo 45-
TH PIYHOTO BIKY;,
— 3aKiHYEHHS CTPOKY (MpUMHUHEHHS) ii, BTpATH YMHHOCTI YA BU3HAHHS HEAINCHUMHU TOJaHHUX
panime 10 baHkKy JOKyMEHTIB, a TaKOX y pa3l BTpaTH YMHHOCTI/ 0OMIiHY ieHTH(]iKaliiHOTO
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nokymenTa Kiienra (IlpencraBauka Kiienra);

— 3MIHM MICIIS IPOXKHUBAHHS /MicCIsl TepeOyBaHHS,

— Hab0yrtsa Knienrom/ [IpencraBankom Kiienra cratycy PEP;

— 3MIHHU MMOAATKOBOTO CTaTyCy (peecTpaliiHOro HoMepa 00JIKOBOT KAPTKHU MJIATHUKA MOJATKIB —
nami PHOKIIIT);

— 3MiHU HOMepa MOOUTBHOTO TeneoHy, SKUW paHilie OyB BKa3aHHUH sIK KOHTAKTHHH,

— BuJayi/ ckacyBanHi KiieHTOM OBipeHOCTEH.

VY Bumnaaky HemnoBigomieHHs KilieHTOM mpo 3MiHY Miclis NMPOXHBaHHS/ Micls TNepeOyBaHHS
KOPECTIOH/ICHIIisl BBAXKAEThCs HanpaBiieHoto bankom Ta orpumanoro KilieHTOM HajeKHUM YHHOM, SIKIIO
ii Oyno HampaBieHo 3a anpecoro KiienTa, 3a3HaueHoro B JloroBopi abo B OCTaHHHOMY MHUCHBMOBOMY
noBigomiieHH1 KimieHTa 100 3MiHM agpecH (SKIIO 1HIIWK Croci0 MOBIAOMIICHHS HE Tepen0adeHHi
JloroBopoMm). Y Bumajkax, skio KimeHTt BiqMoBHUThCs Bil HajanHa banky MoOGinpHOr0o HOMepa 1a/ abo
BiZIMOBHTHCS Bifl oTpuManHsa CMC-mioBiqomiieHb Ta/ a00 THCbMOBO HE MOB1IOMUTH baHk mipo 3MiHy Ta/
abo BTpaty MobinsHOr0 HOMEpa, a6o CMC-noBinomiieHHs He OyayTh oTpuMaHni KitieHTOM 3 Oyab-sIKuX
HIIMX TPUYMH, BBOKAETHCS 1110 baHK Hane:xHUM unHOM npoindopmyBas KitieHTa 3 1atu HanpaBleHHS
CMC-nioBiTOMIICHHS.
3.3.8.Y pasi HecBoewacHoro noigomieHHs: banky npo 3aminy IlpencraBuuka Kimienra, bank He Hece
BiJIIIOBiJAJILHOCTI 32 HaBMUCHI (maxpaiicbki) nii [IpencraBauka KiienTa, siKi COpUYMHAIN HAHECCHHS
30uTkiB Kimienry.
3.3.9.3aiiicHuTi TIOBepHEHHS Bciei cymm 3aboproBaHocTi mepen bankom 3a HecankiionoBanum
oBepapadTom Ta/abo 3a 10AATKOBUMH IIpOrpaMaMu OaHKIBCHKUX MOCIHYT (B T. Y. TUIATIXHUX MOCIYT),
10 MOXYTh OyTH HaJlaHi B pamkax J[oroBopy y HaCTYIMHHX BHITaJKaX:

— y pasi posipBanns JloroBopy ta 3akputrts [lotounoro paxynky/ Paxynky 3 IIK — B neHs

posipBaHHs Takoro JloroBopy;

— Y pa3l NpUNUHEHHs TPYAOBHUX BIJHOCHH 3 CYO’€KTOM TOCHOJIAPIOBAHHS B paMKax OaHKiBCHKOT
nociayru 3apIulaTHUH HPOEKT — B J€Hb MPUIMHEHHS TPYAOBUX BIJHOCHH, SIKIIO 1HIIE HE
BCTaHOBJIEHO J[oroBOpOM.

V 3B’a3ky 3 uuM KiieHT nopydae banky cnpsMOBYBaTH BCi HAJXOJDKEHHS TPOIIOBUX KOIITIB Ha

[Totounwuii paxyHok/ Paxynok 3 I1K B nepiry yepry Ha moBepHEHHs Takoi 3a00proBaHOCTI.

VY BuUMaJKy HECBOEYACHOTO MOTramleHHs 3aboproBaHocTi 3a HecaHkiiioHoBaHMM oBepapapTOM
Ta/ab0 MpOLEHTaMU 332 KOPUCTYBAHHS I'POIIOBHMH KOIITAaMH 3a00pPTOBaHICTh BBAXKAETHCS TAKOIO, IO
npocTpoueHa, Ta 1o KiieHnta 3acTocoBytoThes mTpadHi caHKIil BianoiHO 10 JloroBopy Ta Tapudis
banky.

3.3.10. HaniiiHo 30epiraTtu Ta B )KOJTHOMY pa3i HE PO3TOJIONIYBATH i HE TIepeaBaTH TPETIM 0codam J1aHi
Ta 3ac00M, SKi BUKOPUCTOBYIOTHCS AJIs Horo aBTeHTH(DiKalii Mpy BUKOHAHHI OaHKIBCHKMX omeparliil (B
T. 4. INIATDKHUX Omeparliii) Ta/ado aiit 3 Bukopuctanusam [1K — norinu, maposni (mocTiitHi Ta 0JHOpa30Bi),
[MH-komu, CVV1- ta/abo CVV2-koau, eNeKTpOHHI MIaTiKHI 3acO0H, IPUCTPOT, HA TKUX BCTAHOBIECHO
IMamanerns TOIIO — 1 KOMIPOMETAITIS SKUX MOKE MTPU3BECTH 10 HECAKIIIOHOBaHUX KITIEHTOM TIaTiHUX
onepauiid. /lo MomeHTy mnoBinomieHHs banky mpo (akt BTpaTH IUIaTKHOTO IHCTPYMEHTY Ta/abo
IHAUBIAYaNnbHOI 0O0MiIKOBOI 1H(pOpMalii pU3MK 30UTKIB BiJl BUKOHAHHS HEHAJIEKHUX IUIATIKHUX
oreparliii Ta BilMOBIJAIBHICT 32 HUX MOKJIaal0ThCs Ha KiieHTa.

3.3.11. Heraiino noBigomMuTr baHK MIISXOM TOJaHHS JI0 BiAIiJIeHHs baHky 3asBU B JJOBUTBHINA (hopmi B
narnepoBomy (IUISIXOM 0COOMCTOTO 3BEepHEHHS 0 BiAliieHHs1 banky) abo B eeKTpoHHOMY BUTTISAL (32
nornomoroto 3aco0iB CIBO «IHTepHeT OaHKIHI») Mpo QakT BUKOHAHHS 3 Horo PaxyHKy HeHayiexHOi
a00 HeaKLeNTOBaHOI IUIATKHOT onepariii s OTpUMaHHA BiJIIKOAYBaHHS 33 TAaKOIO OIepalli€ro.
3.3.12. BigmkoayBatu baHky B moBHOMY 00csi3i Oynmp - sKi 30MTKH 1 BUTpaTH, SKi Oylo 3aBIaHO
BHACJIIIOK HEMIPaBOMIpHUX a00 HEKOMIETEHTHHUX JIii Ta/abo mopyiieHs yMOB Jlorosopy.

3.3.13. TloBimomut bank mpo ¢akr HaOyrTs/ BTpaTu crarycy moB’s3anoi ocobu (Kiient €
3alliKaBJICHOIO Y BUMHEHHI MTPaBOYMHY 0c00010), HaOyTTs cratycy PEP, diznunoi ocobu- mianpuemis
a00 oco0wu, 10 MPOBATUTH HE3ATISKHY TTPOo(deciitHy AiSTBHICTh HETAHO, aJie He Mi3HIIIe POTATOM S5-TH
poOOYMX JTHIB 3 AHA HAOYTTS TAKOTO CTATYyCy, B OyIb-sIKOMY pasi 10 BIIKPUTTS HOBOTO paxyHKy. KiieHT
yKJagaHHsaM JloroBopy miaTBEpKYeE, 10 BiH o3HaHOMIICHHH 13 cT. 52 3akony Ykpainu «lIpo OaHkwu i
0aHKIBCBbKY AISTBHICTE» Ta cT. 71 3akony Ykpainu «lIpo akuionepHi ToBapuctsay». [Ipu nopymeHHi
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3000B’s13aHb, Mepe0aueHNX UM MYHKTOM JloroBopy, Ta HaCTaHHI HETaTMBHMX HACHiAKIB /i baHky,
Kitient 30008’ s13aHuit koMIieHcyBaT baHKy BCi MOHECEH1 y 3B’ 513Ky 3 IIMM BUTPATH (B TOMY YHCIIi, aje
HE BUKIIOYHO, IITpadu).

3.3.14. Ha Bumory banky KiieHT - BiacHuUK (piHAaHCOBUX paxyHKIB 3000B’s3aHUN HaJaBaTH HOMY
iHpopMalil0 Ta JOKYMEHTH MpO BIACHUHM CTAaTyc MOJATKOBOTO PE3UAEHTCTBA, a TAaKOX IHIIY
iH(popMaItito 1 JOKyMeHTH, He0OX11H1 /s 3BITHOCTI 32 [1iA3BITHUMHU paxXyHKaMH Ha BUKOHAHHS BUMOT
MDKHAPOJHOTO JIOTOBOPY, IIIO MICTUTH MOJOXKEHHS PO 0OMiH iH(OpMAILIi€l0 TSl TIOJATKOBUX IIJICH,
3rojia Ha 000B’SI3KOBICTH sIKOro HajlaHa BepxosHoro Pagoro Ykpainu, abo ykinageHoro Ha oro nijcrasi
MDKB1IOMYOTO JOTOBOPY. BiracHuku piHaHCOBUX paxyHKIB 3000B’s13aH1 poTsarom 10 (mecsatr) pododnx
JHIB MOBIAOMUTH ()iIHAHCOBOMY areHTy MPO 3MiHY BiJIIOBITHOTO CTATYCY.

3.3.15. 3a nasBHOCTI Yy banky sk (hiHAaHCOBOTO areHTa OOIPYHTOBAHOI, JOKYMEHTAIBHO MiATBEPIKECHOT
Mi703pH, 10 paXyHOK HalexuTh 10 [lin3BiTHux, bank 3000B’s3aHui HaJiCIaTH HA aapecy BIacHUKA
PaxyHKY 3aIIUT 3 BUMOIOIO ITPO HaJIaHHs MOSICHEHb Ta 1H(popMallii, 1110 CTOCYIOThCS M1J03pH.

Henananns Bnacuukom PaxyHky npoTsirom 15 (I’ sSTHaAuATH) KaJeHIapHUX AHIB 3 AHS OTPUMaHHS
3anuTy (piHAHCOBOTO areHTa 3amuTyBaHoi iHpopMmarlii Ta/ abo TOKyMeHTiB a00 HajgaHHs iHPopMaIlii Ta/
ab0 JOKYMEHTIB, III0 HE CIIPOCTOBYIOTH OOTPYHTOBAHOI Mifo3pu baHKy, € MiaCcTaBOO IS BiJIMOBU B
HaJaHHI TUIATDKHUX TOCIYT, Y TOMY YHMCII IS PO3ipBaHHSA JOTOBIPHUX BIJHOCHMH 3 HUM. Y pasi
PO3ipBaHHS JOTOBIPHHUX BiTHOCHH 3 BIIACHUKOM ()iHAHCOBOTO paxyHKy baHK rmoBepTae 3aJIMIIOK KOIITIB
BIIACHUKY Takoro PaxyHka Ta He Hece BIAMOBIJAIbHOCTI 3a CIPUYMHEHI BIACHUKY (iHAHCOBOTO
paxyHKa 30UTKH, ITOB’A3aHi 3 PO3ipBAaHHIM JOTOBIPHHUX BiJHOCHH.

3.3.16. IloBinomnaru bank npo 3apaxyBanHs Ha PaxyHOK KOIITIB, Kl HOMY HE HalleXkaTbh, 1 IPOTATOM
CTPOKY, BCTAHOBJICHOTO YHHHUM 3aKOHOAABCTBOM YKpaiHW, Ha/JaTH baHKy IUIaTiKHY 1HCTPYKIIO Ha
MIOBEPHEHHS KOIIITIB.

3.3.17. IIpotsirom 3 (TphOX) OaHKIBCHKHUX IHIB BiJ JaTH HAAXOJUKECHHsS MOBiZoMiIeHHS 3 banky mpo
3IHCHEHHsT NOMMWJIKOBOTO Ie€peKa3y IHILIIOBAaTH IepeKa3 3a3HadeHOl CyMHM KOILUTIB Ha KOPHUCThb
BiJIIpaBHUKA [UIAIXOM HAJaHHS BIAMOBINHOI IUIATDKHOI IHCTPYKHii. Y pasi MOpYIIEHHS BKa3aHOTO
ctpoky KiieHT 3000B’A3aHMI MOBEpHYTH CyMy IIOMMJIKOBOi, HEHAJIE)KHOI ab0 HeaKLEeNTOBaHOi
IJIaTiKHOT onepatii, Ta ciatutu banky nexnto B po3mipi 0,1 % i€l cymu 3a KO)KHUHA JI€Hb BiJ] 1aTH
3aBepILEHHs TaKoi IMJIATKHOI omepallii 10 JHs MOBEpHEHHs KOILITIB Ha PaxyHOK, ane He Ouibmie 10 %
CYMH IUIaTI’KHOI oneparii.

3.3.18. Knient 3000B’s3aHuil BiAmkoayBatu baHKy 3amoflissHy MIKOJY BHACHIOK HE3aCTOCYBaHHS
MTOCHUJIEHOT KJIIEHTChKOT ABTEHTU(]IKAIT Yy BUNAAKaX, SIKIIO 11 3aCTOCYBaHHS BUMAaraeThCsl B1AMOBIIHO
710 3aKOHOZaBcTBa a00 ymMoB Jlorosopy.

3.3.19. Jlo yknamaHHs 3asBH-IOTOBOPY Ha TPUEIHAHHA 33 OAHKIBCHKOIO TOCITYror «CTpOKOBHIA
neno3uty/ «Jleno3ut Ha BuMory», I[lorounoro paxynky ta Paxynky 3 IIK mopiuHo, MpOTsAToM BChOTO
CTPOKY Aii Takux 3asiB-IOTOBOPIB Ha NpHUETHAHHS (HE pijiie HDK OJMH pa3 Ha pik), 3000B’s3aHUI
03HAMOMMTHUCH (I MIAMKUC) 3 aKTyallbHOIO JIOBIJIKOIO MPO CUCTEMY rapaHTYBaHHs BKIAAIB (Hi3MUHHUX
oci6 (lonatok 6) y Bigninenni bauky, ne o6cnyroByerbes KimieHr.

Sxmo KiieHT yknamae yrogy oo po3MilleHHs BKJIALy (JIEMO3UTY) HUIIXOM MOJAHHS 3asiBH-
JIOTOBOPY Ha MpueAHaHHA 3a JonoMororo 3acodiB CIBO «IHTepHeT GaHKIHT» B €NEeKTPOHHIN (opmi,
KiienT, no mianucaHHs BiAMOBiAHOI 3asiBU-IOTOBOPY HA MPHUEIHAHHS, MIATBEPIKYE (PaKT OACpKAHHSI
JIOBiIKM TIPO CHCTEMY rapaHTyBaHHs BKJIaiB ¢izuunux ocid (JogaTok 6) Ta 03HaAHOMIICHHS 3 HEFO.
3.3.20. KimienTt 3000B’s13aH1I MMCbMOBO MOB1TOMUTH BaHK Mpo HasiBHICTH OOTSKEHHS MalfHOBUX TpaB
Ha IPOMIOBI KOIITH, 10 pO3MILIEH] Ha 0AaHKIBCBKOMY PaxyHKY, MPOTATOM II’SITU JIHIB IICJISI BYMHEHHS
NPaBOYMHY, Ha TMIJCTaBl SKOTO BHHHMKAE OOTSHDKEHHS MAaiHOBUX IMpaB Ha TPOILIOBI KOLITH, IO
3HAXOJAThCA Ha OaHKIBCBKOMY PAaxyHKY, SIKIO IHIIUNA CTPOK HE MepeadayeHO TaKUM MPAaBOUYHUHOM.
[TnarixHi onepaii, iHiiioBaH1 00Ts)KyBaueM 3 METOIO 3BEPHEHHS CTATHEHHS Ha MpeMET OO0TSKEHHS,
SKUM € MaifHOBI MpaBa Ha rpoLIOBl KOWTH HA paxyHKy KiienTta, He moTpedyroTh HaganHs KiienTom
3roJy Ha IX BUKOHAHHS, 32 yMOBHU noBioMeHHs Kiientom bank mpo Take oOTsHKeHHS.

3.3.21. KiieHT Takox Mae iHIn o0OB’s3kH, mepemdadeHi 1muM J[oroBopom Ta/ abo 3aKOHOIABCTBOM
VYkpainu, a Takok 000B’SI13KH, 110 OB’ s13aHi 3 TpaBaMu banky, ski Bu3HaueHi 1ium JloroBopom Ta/ abo
3aKOHOJIaBCTBOM Y KpaiHH.
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3.4. O0oB’sa3ku banky
3.4.1.B mopsaky Ta Ha yMoBax, nepeiadadeHux muMm JloroBopom Ta 3a yMOBH HajaHHs KiieHTOM
HEOOXITHOTO TaKeTy JOKYMEHTIB HagaBaTu Kili€eHTy MOCIyrW BiAMOBIOHO 10 3asBU-IOTOBOPY Ha
IIPUETHAHHS.
3.4.2.B pasi BigkputrTs PaxyHKIB s BIacHUX 1MOoTped (ismuHO0 0c000I0, siIka Mae cratyc (i3uyHOi
ocoOu-miampuemilst abo ¢izudHOi 0coOHU, 0 MPOBAANTH HE3AICKHY POodeciiiHy MisIIbHICT, MOJaBaTH
BIJOMOCTI MPO BiAKpUTTSA/ 3aKkpuTTsA PaxyHkiB KiieHTa 10 KOHTPOJIOIOUMX OpTaHiB B MOPSIKY Ta B
CTPOKH, TepedaueHi YMHHUM 3aKOHOJIaBCTBOM YKpaiHu, Ha 1o KiieHT, ykinaBmu nei Jlorosip, num
HaJlae cBOIO Oe33anepeuny 3rony banky.
3.4.3.B pasi BigkpuTTs/ 3akpuTTs PaxyHKiB Ha iM s $i3u4HOI 0c0OM, BHECEHOI 10 €IMHOTO peecTpy
OOPIKHHKIB, B JIEHb BiAKPUTTs/ 3aKpUTTS PaxyHKIB ITOBIIOMHTH IIPO i€ 3a3HaY€HUI Y €IUHOMY peecTpi
OOpPKHUKIB OpPTaH JepKaBHOI BHKOHABUOI CITy>KOM a00 MPUBATHOTO BUKOHABIISL.
BcranoBiroBaTH NiA3BITHICTH (DIHAHCOBOIO pPAaxyHKa 3a pe3ysbTaTaMU IPOBEJEHHs IpOLEaypu
KOMIUJICKCHOT MTePEeBipKHU.
3.4.4.BxxuBatu OOTPYHTOBAaHUX Ta HAJIEKHUX Yy BIAMOBIIHUX yMOBax (0OCTaBMHaX) 3axOJiB MAJIs
MEPEBIPKU  CTATyCy TOJATKOBOTO PE3UJCHTCTBA BIIACHUKIB (DIHAHCOBUX paxyHKIB Ta KIiHIIEBHX
OeHedimiapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB (DIHAHCOBUX PaxXyHKIB.
3.4.5.1IpoBoauT KOMIUIEKCHE OaHKIBChKe 00cimyroByBaHHs KirieHTa 3rigHO 3 00paHO0 HHM
0aHKIBCHKOIO TOCIYTOI0 Ta 3/1MCHIOBATH 3a JopydyeHHsAM KiieHTa miatiHi omeparii BiIMOBIAHO 10
BHMOT YMHHOTO 3aKOHOABCTBA YKpaiHu, MPaBHJI IIIATIKHUX cucTeM, yMoB JloroBopy Ta Tapudis.
3.4.6.1lepen yxnananusm Jlorosopy Hagatu Kiienty Ha 6e3011aTHii ocHOBI iHGOpMaIlito Npo YMOBH,
II0 CTOCYIOThCS HAJIAHHS TUIATIKHOI MTOCIyTrH BiAnoBinHo 10 Jorosopy (doxarok 4).

bank Hangae iHdopmario Ta ymoBu JloroBopy mnuisixom o3zHaiiomieHnHs Kiienta 3 [loroBopom B
€JIEKTPOHHOMY/TIaNIEPOBOMY BUTJISIII/IUIIXOM HAJaHHS HOMY JOCTYIY 10 ITyOJIYHOTO (MEpEKEBOTO)
pecypcey, Ha SKOMy po3MilieHo J{orosip.

bank mig vac HamanHs iHpopmanii Kiienty no ykmameHHs JloroBopy IOTPUMYETHCS BUMOT

3aKOHOJIaBCTBAa YKpaiHM, BKIIIOYAIOUU 3aKOHOAABCTBO Y cdepl 3aXMCTy IpaB CIIOKMBauiB, y chepi
3anobiraHHs Ta MpOTUAIl Jeramizamii (BIAMMBAHHIO) JIOXOAIB, OJEP’KAHUX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIIEHHS.
3.4.7.1lepen iHimiroBaHHSM TUTATKHOT oneparlii Hagatu KiieHTy Ha HOTO 3amuT HasBHY iH(OpMaIio
po:

1) MakcHMaJbHUI Yac BUKOHAHHS IJIATIKHOI Orepartii;

2) KOMICiifHI BHHaropoau Ta iHmI 300pu, siki KiieHT Mae crulaTuTH y mpoleci BHKOHAHHS
IUIATDKHOI omepanii, Ta 3arajibHy CyMy KOIUTIB, HEOOXIIHMX JJisi BUKOHAHHS IUIATIXKHOI
orepartii;

3) OpiEHTOBHUH Kypc TepepaxyHKy IHO3EMHOI BaJlOTH, IO 3aCTOCOBYETHbCS JUISI BHKOHAHHS
TUIATIKHOT omepartii;

4) inmry HeoOXiqHy iH(opMalito Ha po3cya baHky.

3.4.8.0tpumaru 3rony KiieHTa Ha BHUKOHAHHS KOXHOI IUIATDKHOI omepamii KpiM BHIAJKIB,
nependadeHnx 3aKOHOM IPO IIaTIKHI MOCITYTH.
[Tignucanns KiieHToM MaTixkHOT 1HCTPYKIII CBIAYMTH TPO HaJaHHA HaMm 3roau baHky Ha
BHKOHAHHS TJIATIKHOL omnepartii.

V pa3i BUkoHaHHA baHKOM MJIaTiKHUX orepalliid, OB’ A3aHUX Mik cOO0I0 CIUIBHUMH O3HAKaMH, Y
BH3HA4YEHUH Tiepiof1 yacy, 3rojaa KimieHTra HaaeThes nepe; BUKOHAHHSM TEPIIOoi MIATIKHOI omepartii.

Ilepen oTpuMaHHAM 3roAM IUTATHUKA HAa BUKOHAHHS KOXHOI IJIaTLKHOT omeparii bank

3000B’A3aHUM 3/11HCHUTH OCUJIEHY aBTeHTU(IKaIlll0 KOPUCTYyBaya.
3.4.9.1licns iHiIilOBaHHS IUIATDKHOI 1HCTPYKLII HagaTu iHIIATOpY iHGopMamlilo Mpo JaTy i yac
OTPUMAaHHS IUIATIXKHOI IHCTPYKIIT, ATy 1 Yac MPUNHATTS 10 BUKOHAHHS IUIATIXKHOI 1HCTPYKIiT bankoM
HIIIXOM BiZJoOpakeHHs Takoi iH(popMallii B IuIaTixHii iHCTpYKLii. Y pa3i BigMoBU baHKOM y IpUHHATTI
IJIaTKHOT IHCTPYKIIT O BUKOHAHHS HagaTH Taky iHopmarito KiieHTy nuisxom 311HCHEHHS HaIUCy
Ha 3BOPOTHOMY OOLli TUIATIXKHOT IHCTPYKILIi PO MPUYMHY MOBEPHEHHS JTOKyMEHTa 0e3 BUKOHAHHS Ta
3a3HauYeHHs JaTH MOTO MOBEpPHEHHS a00 HajaTH iHGOpMAIliio, OB’ I3aHy 3 HEBUKOHAHHSIM TUIATIKHOI
iHCTpYK1ii, opopMIIeHOT B eIeKTPOHHIN (opMmi, 3aco0aMH TUCTAHIIHHOT KOMYHIKAIIi].
3.4.10. bank nagae Kmienrty iHdopmariito mpo KOXKHY BUKOHAHY TUIATHKHY OMEPaIlito 3a HOro paxyHKOM
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(B11OMOCTI, sIKi JAIOTh 3MOT'Y 17IeHTH()iKYBaTH BUKOHAHY IJIATDKHY ONEepallito, CyMy IJIaTiKHOT onepartii
y BamioTi paxyHKy KimieHTa Ta y BajrOTi TUIAaTDKHOI omepallii, CyMy BCIX KOMICIHHMX BHHAropoj Ta
300piB, mo yrpumani 3 KiieHTa 3a BUKOHAHHS IUIATIXHOI omepalii, Kypc mepepaxyHKy iHO3eMHOT
BaJIIOTH, JaTy 1 4ac MPUUHATTS A0 BUKOHAHHS IJIATIXKHOI IHCTPYKIII, 1aTy BaJIIOTYBaHHS) OJUH pa3
MPOTITOM KaJICHJIApHOTO Micslsd Ha 0€30IUIaTHIM OCHOBI HUIAXOM (opMyBaHHs Bunucku. Kiienrtu, mo
€ KOpHCTyBauaMu cucteM aucranuiiaoro oociyropyBanHs (CABO «lHTepHET-0aHKIHTY), (HOPMYIOThH
BUITUCKHU CAMOCTIHHO 3aC00aMHM [IUX CUCTEM.

3.4.11. bank 3000B’s3anuii mia dac BiAKpUTTSA PaxyHky osnHaiiomutn Kiienta 3 iHdopmarieo mpo
MOPSIIOK BIIIKOAYBAaHHS/HEBIAMKO{yBaHHsI DOHAOM rapaHTyBaHHS BKJIaAIiB (i3UYHUX OCIO KOIITIB,
po3mimennx Ha Paxynkax KumienTa, nuisixom HaganHs Ha minnuc Kiienty JloBiaku mpo cucremy
rapaHTyBaHHs BKIaaiB (pizuunux oci6 (JoxaTok 6).

bank micns yknagansas JloroBopy, He pijiie HiX OJUH pa3 Ha pik, 3000B’s13aHU BUTPeOyBaTH Bij
Kiienta o3naitomsieHHst (i MiANUC) 3 akTyalbHOI J{OBIZKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
¢i3nyamx ocib B maneposiii popmi, B mpuMiiieHHi banky, 3a yunnauMu JloroBopamu.
3.4.12.V Bunaaky cmepti Kiienta — moBiputens nis JOBIPEHOCTI MpHUNHHSEThCA. BaHk mpumnuHse
obciyroByBanHs JloBipeHOT 0COOH 3a JTOBIPEHICTIO.

3.4.13. bank 3000B’s3aHUl 3a0€3MEUUTH 3apaxyBaHHS CYMH KOILUTIB 3a IJIATDKHOIO ONEpallie€lo Ha
paxyHok KirieHTa mpoTsroM onepamiifHOro THS HaIXOIKEHHs KOUITIB Ha paxyHOK banky a0o B iHIIMA
CTpoK, Bu3HaueHuil JloroBopoM. baHk Mae npaBo NPU3YNMHUTH 3apaxyBaHHA KOWITIB 10 3-X
oTepaliiHUX JHIB y pa3i aBTOMAaTWUYHOTO BHSBICHHS 30iry JaHMX ydacHHKa (hiHaHCOBOI omeparii 3
JTaHUMH 0COOU 3 MepeiKy 0ci0, MOB’I3aHUX 3 MPOBAHKEHHIM TEPOPUCTHUHOI IiSIILHOCTI 200 Mmepeniky
0Ci0 CTOCOBHO SIKHMX 3aCTOCOBAaHO MIKHApPOJHI CaHKIIi Ta/ a00 3 JaHUMH OCOOH 3 OyIb-SKOTO IHIIOTO
nepeniky ocid, 110 BUKOPUCTOBYETHCS baHKOM.

3.4.14. bank 3000B’sI3y€TbCSI MPHUIMATH 1O BUKOHAHHS JIOKYMEHTH, HAJEKHO aKIIENTOBAaHI Y
BinnoBigHocTi A0 BuUMOr CJIBO «lHTepHeT-OaHKiHT». ENEKTpOHHI TOKYMEHTH, IO HAJIEKHO HE
aknentoBati B CIBO «IHTepHET-0aHKIHT HE MAIOTh IOPUINYHOI CHITH, BaHKOM He pO3TIIAIaroThCs 1 He
BUKOHYIOTBCSL.

BianoBiganbHICTE 3a JOCTOBIPHICTH 1H(OpMAIlli, IO MICTUTBCA B PEKBI3UTAX EJIEKTPOHHOI
MJIaTKHOT IHCTPYKIii, Hece KiieHT, sikuii 11 akienTyBaB Ta HajliciaB A0 BUKOHaHHs bankowm. [Ipu nbomy
CropoHH BH3HAIOTh, MO MiIpoOKa MOCTIHHOTO Mapoyto Ta/ abo oaHOpazoBoro mapoito KirieHnrta
HeMOXJIMBa 0e3 po3noBcrokeHHs KiieHToM Takoi iHdopMariii TpetiM ocodam.

3.4.15. 3nilicHIoBaTH NpUMaHHs Ta BUIa4y TOTIBKM BiAIIOBIIHO J0 YAHHOTO 3aKOHOABCTBA YKpaiHH,
HopMaTHUBHO-TIpaBoBuX akTiB HBY ta banky.

3.4.16. HamaBaTtu koHCynbTamii KimieHTy 110,10 KOPUCTYBaHHS IIATHKHIUMH ITOCITyraMu baHky, 3 THTaHb
JIOTpUMaHHs 0aHKIBCHKOTO 3aKOHOJIABCTBA 1100 MOPSAIKY 3/A1iCHEHHS po3paxyHKiB, Tapudis Toiro.
3.4.17. Posrnsinatu 3asiBU KitieHTa 1 IOBIIOMIISITH Y TIUCEMOBIH (hOpMi TTPO Pe3yIbTaTH PO3TIISIY.
3.4.18. Posrnsimatu  mpeteH3ii, oTpumani Bix KiieHTa y THChMOBOMY BWIJISAI  BIAMOBIAHO 10
3aKOHOJABCTBa YKpaiHU 1 BHYTPIIIHIX Ipoueayp banky.

3.4.19. 3a06e3neunTH KOHCYJIBTAIlil0 Ta MPUAOM YCHUX 3BepHeHb 3a TenedonHamu Kourakr-LleHTpy
banky y pa3i BUHUKHEHHS NUTaHb 110J10 0AHKIBCHKOTO 0OCIYyroBYBaHHS uepe3 QYyHKII0 «3BOPOTHIM
3B’s130k» Ha Caiiti banky.

3.4.20. Bunatu Kumienty Kaptky npotsrom 10 (mecsiti) poOounx AHIB 3 JAHS HaJaHHS OCTaHHIM JI0
banky 3asBH-I0roBOpy Ha INpHETHAHHSA O BIANOBITHOI OaHKIBCHKOI IOCIYTHM Ta HaJaHHA BCIX
HEOOX1AHUX JTOKYMEHTIB 1 CIJIaTH BIAMOBITHUX KOMIcCiH 3rifHo 3 Tapudamu.

3.4.21. 3a6e3neunTH 31IHCHEHHS pO3PaxyHKIiB 3a IJIATIKHUMHU OTIEepaLlisiMu 3 BUKOpUcTaHHAM KapTku B
Mexax [lnmaTikHOro miMITY BHpONOBXK CTpoky nii KapTku 3 ypaxyBaHHSIM OOMEXEHb, IO
BCTaHOBIIOIOTHCS Oe3nocepeanbo Kimentom, bankom ta/ abo MIIC.

3.4.22. TnpopmyBarn Jlepkarenas Mpo BHITAIKHA TJABHINECHOTO PHU3WKY 30WTKIB s Jlepxkarens i
noB’si3aHi 13 UM 000B’s3kuM CTOpiH, IO BKIIOYAIOTH Oy/b-sKi OOIPYHTOBaHI OOMEXEHHS II0J0
croco0iB Ta Micllb BUKoprcTanHsa KapTku.

3.4.23. 3abnokysaru [1K y Bunaaxy 3sepuenns Kiienra 3 npuBoay Brpatu (Bukpaaenns) I1K, abo konu
Kimient BBaxkae, mo #oro I1IH-kox posrosomnenuii uu ctaB BiIOMUM TPETIM 0co0aM Ta po30JIOKyBaTH
I1K mpu oTprMaHHI BiAMIOBIAHOI MUCHEMOBOI 3asiBU Bia KitieHTa.

3.4.24. TlocraButu Kaptky y Cron-cnucok micist orpuManHs Bij KimieHTa BiAMOBITHOTO TTOBITIOMJICHHS
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Ta 3AIUCHUTH BCi BIAMOBIAHI 3aX0AM [T MiHiMi3allii MmoxuBux 30uTKiB KiienTa. [ToctanoBka Kaprku
B CTON-CMHUCOK 3/IIMCHIOETHCSI HETAHHO TICIIsl OTpUMaHHs ToBigoMIieHHs KitieHTa BiMOBITHO 10 YMOB
[orosopy.

3.4.25. TloBimoMuTH KOpUCTYBaya Mpo Te, 10 BiH Ma€e npaBo 3akpuTH PaxyHok 3 [1K Ta npo xomiciiHy
BHHArOpOJy, SIKa MOXE CTATYBATHCS €MITEHTOM 3a 0OCIyroByBaHHs mporo Paxynky 3 IIK, sxmio B
KopucTtyBava Hemae Oinbiie airounx 1K, emitoBanux a0 mporo Paxynky.

3.4.26. Y Bumaaky oTpuMaHHs 3asBU 1po 3akputTs Paxynky 3 IIK (1o sikoro BumymieHo xo4a 6 ogHy
Kaptky/ sxmo Hemae Oinbiie girounx ITK, emitoBanux 10 1poro PaxyHky) ta npunuHeHHs aii Kaprku,
BUILJIATUTH 3aJIUIIOK KOIITIB, 110 3HaxoaThcs Ha Paxynky 3 1K, rotiBkoro abo nepepaxyBatu HOro Ha
iHImMi paxyHok KiieHTa 3rifiHo 3 HOT0 MMCHhMOBOIO 3asBOIO uepes3 45 (COpOK IT’ATh) KaJleHIapHUX THIB
3 aus noaanHs Kiientom 3asiBu mpo BiIMOBY BiJ] JaHOI OaHKIBCHKOI MOCIYTH Ta 3aKpUTTS PaxyHKy 3
1K Ta micnst moBepHenns [1K 1o banky.

3.4.27. BuxonyBat (QyHKIII areHTa BaJIOTHOTO HArJAAy Y BIAMOBITHOCTI 10 BUMOT YHHHOTO
3aKOHOJAaBCTBA YKpaiHU Ta 000B’3KH Cy0’€KTa MEPBUHHOTO (JiHAHCOBOTO MOHITOPHHTY BiAMOBIIHO 10
BHUMOT 3aKOHOJABCTBa Yy cdepi 3anobiranns ta npotuaii BK/ OT.

3.4.28. 3a6e3neuyBaru 30epexenHs iHdopMmariii mpo KiieHTa, mo cTaHoBUTh OaHKIBCHKY TAEMHHIIIO, 32
BUHATKOM BHUIIAJKIB, BU3HAaYeHUX JlOrOBOpPOM Ta KOJHM PO3KPUTTS Takoi iH(popmalii BUMaraerbcs
HOpMaMH 3aKOHO/IaBCTBA.

3.5. BianoBigaabHicTh cTOPiH

3.5.1.3a HeBuKOHaHHA a00 HEeHaJIe)KHE BUKOHAHHS yMOB JloroBopy CTOpOHM HECYTh BiANOBIAAIBHICTD,
nepeadayeHy YMHHUM 3aKOHOZAABCTBOM Y KpaiHH, IPaBUIIaMH TUIATKHUX cUCTEeM 1 JloroBopom.

3.5.2. Ki1ieHT Hece BiAmoBigaaAbHICTD 3a:

— MpPaBWIbHICT 3aIOBHEHHS PEKBI3UTIB IJIATKHOT IHCTPYKIIT;

— 3a BIANOBITHICTH iH(OpPMAILii, 3a3HaYEHOT B IJIATDKHIN iHCTPYKLii, CyTi maTkHOI oneparii. Y
pa3i BUSBJICHHS HEBIAIOBIIHOCTI Takoi iH(opMallii, B TOMY YKCIi MPU TPOBEACHHI IIATIHUX
omnepanii, MOB’A3aHUX 13 3JAIMCHEHHSAM MIANPUEMHUIBKOI Ta He3aJlekHOI mpodeciiiHol
nisuibHOCTI, KimieHT BimmkonoBye baHKy 3aBaaHi BHACHiJJOK LbOro 30MTKH (LIKoAy) Ta/ abo
MOKJIHMBI WTpadu (B pasi ix 3acrocyBaHHs 10 banky). 30uTku, 1o Oynu 3anojisHi banky y
BUMAJKY HaJaHHS KiieHTOM HEBIAMOBIMHOI/ HEAOCTOBIpHOI iH(OpMAIIil Ta Ma€e BIAIIKOAYBAaTH
baHky 3amoaisiHy KOy B po3Mipi NpsAMUX JIHCHUX 30UTKIB;

— BUKOPHUCTaHHS KOIITIB 31 CBOIX PaxyHKiB, B TOMY 4uCIi BUKOpUCTaHUX 3a goromoroo [1K;

— Bcl miatikHi onepanii 3 IIK, mo cynpoBoxyoTbcsi ABTEHTU(]IKALIEID (10 MOMEHTY Ta IO
3akiHueHHi 610kyBaHHs [1K) mpoTaroM Bcboro CTpoKy KOpUCTYBaHHS HUMH, 3@ BUHSTKOM, SIKII[O
JIOBEeZIeHO, 110 A1l abo 6e3aisbHIcTh npu3Benu 10 Brpartu [1K, posromomenns [TIH-komy ado
1HII01 iH(OpMaIlii, sIKa T03BOJISE 1HILIIOBATH IJIATIKHY OIEPALliIo;

— HenoTrpuManHs KiieHTOM BUMOT 1110J10 3aXUCTy iH(OopMaIlii 1 311iCHEHHs] HEPaBOMIpHUX i 3
KOMIIOHEHTaMHU IUIATDKHOI 1HQpacTpykTypu (y TOMY 4YMCIl IUIATDKHUMHU 1HCTPYMEHTAMU,
oOlaHaHHAM, NpPOTPaMHUM 3a0e3MeUeHHsIM), 3 TMOJAJBIINM BIAIIKOJYBaHHSIM IIKOJH,
3anofisiHOi banky. ¥V pasi Hemotpumanss KiieHToMm 3a3HaueHnx BUMOT baHK 3BUIBHSIETHCS Bij
BiJIMOBiAabHOCTI niepe KilieHTOM 32 BUKOHAHHS TUTATDHKHUX OTepalrii.

— 3a HECBO€YACHY OIUIaTy IUIATDKHUX MOCIHYT, nependadenux mum Jlorosopy, KiieHT crutauye
banky nento y po3mipi 0,1 mporienTa Big cyMmu 3a00proBaHOCTI 32 KOKHUH JICHh TIPOCTPOUSHHS
BUKOHaHHS 3000B’s13aHb;

— HEBHKOHAHHS yYMOB 11010 Jlorosopy.

3.5.3. baHk Hece BiiMOBiAAJIBHICTH BiIMOBIAHO 10 BUMOT YHHHOI0 3aKOHOJaBCTBAa Y KpaiHu 3a:

— aKTyaJbHICTh Ta JOCTOBIPHICTH 1H(OpMaIii, po3mimeHoi Ha Cailiri;

— BUKOHaHHS yMOB JloroBopy, 3asB-10roBopiB Ha npueaHaHHs Ta Tapudis;

— 30epexeHHs KOIUTiB, po3MimeHnx Kiientom Ha PaxyHkax;

— BHWKOHAHHS TOMHIIKOBOI, HEAKIICNTOBAHOI IJIATKHOI omepaiii ado0 BHKOHAHHS IUIATIKHOI
omepairii 3 MOPYIIEHHSM YyCTaHOBJIEHUX MM JloroBopoM cTpokiB. baHk y pa3i BUKOHaHHS
MOMUJIKOBOI, HEHAJIe)KHOI, HEaKIeNTOBAHOI IJIATDXKHOI omeparii ab0 BUKOHAHHS IUIATLKHOL
omepailii 3 MOPYHIEHHSM YCTAaHOBJICHUX IUM J[OrOBOpOM CTpOKIB 3000B’S3aHMII Ha 3aluT
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KiienTa, sskoro BiH 00CIyroBye, HEBIIKJIAIHO BXKHUTH 3aXOJiB Ui OTPUMAHHS BCi€i HAsIBHOL
iH(opMarii mpo mIaTi>kHy ornepartito Ta HajaaTy ii KieHty 6e3 CTATHeHHS TUIaTH.

— HE3aKOHHE PO3TOJIONICHHS/ BUKOPUCTaHHs iH(popMallii, o ckiamae 0aHKIBCbKY TAEMHUIIIO;

— HEJOTPUMAaHHs BCTAHOBJIEHUX BUMOT HIOJI0 00poOKM mepcoHanbHUX AaHuX KUmieHTiB mix yac

HaJIaHHS IJIATHKHUX TOCIYT,

— TIOpYILEHHS MPaB Ta IHTEPECIB CIIOKUBAYIB;

— He 3nidcHenHs [lpusynunenns (6mokyBanus) IIK y Bunankax, komu Onokyanus I[IK e

000B’I3KOBUM 3T1HO 3 yMoBaMu JloroBopy;

— nii abo Oe3NmisUIbHICTh CBOIX NPAIiBHUKIB, y TOMY YHCIII 3a HEBUKOHAHHSI a00 HEHAJIC)KHE

BUKOHAHHS TUTATDKHUX Omepaliii Ta/abo 3a 3anolisiHy KoY.
3.5.3.1. bank Hece BiamoBiganbHICTH Nepen KimieHTOM 3a MIaTiKHAMH OTEpaIlisiMUA, BUKOHAHUMH 3
MOPYIICHHSIM YCTaHOBJICHHUX ITUM J[OTOBOPOM CTPOKIB, y pasi:
— TopyueHHs: baHKOM CTpOKY BUKOHAHHS TUIATKHOT omepartii;
— nopymeHHss baHkoMm cTpoky 3apaxyBaHHS KOHITIB 3a IJIATDKHOIO omepariero Ha PaxyHok
Kuienra, Bumaru ix y TOTiBKOBii ¢opmi Ta/abo 3a0e3redeHHs JOCTYITHOCTI KOIITIB;
— mopyiieHHss bBaHKOM CTpOKy IOBEPHEHHSI KOIITIB Yy pa3li HEMOXJIMBOCTI BCTAHOBJICHHS
HAJIE)KHOTO OTpUMYBaya a00 y pasi HeIBKU OTpHUMYBaya rOTiBKOBOTO MepeKasy.
3.5.3.2. Bank y pasi mopymieHHS CTPOKIB BHKOHAHHS TUIATOKHHUX ONEpaliid, rmepeadadyeHux UM
JloroBopoM, 30008’ s13anuit cruiatuti Kiienty nento B po3mipi 0,1 % cymu mpocTpoueHOro miaTexy 3a
KO>KHUH JIEeHb POCTpOUEHHS, aje He Oinpme 10 % cymu muaTi>kHOi omepartii.
3.5.3.3. bank B pa3i nopyuieHHs CTPOKiB HaJaHHs (a00 B pa3i HEHa/laHH) HaJjaBavyy IUIATHKHUX MTOCITYT
TUTATHUKA TUIATDKHOT 1HCTPYKIIT i Yac iHIIiIOBaHHS J1e0ETOBOro mnepekasy 3000B’S3aHUN CIUTATUTH
Knienty mrpad y po3mipi 1 % 3a3HadeHoi B IIATIKHINA IHCTPYKIIII CyMH, a TAKOXK HETaifHO MOBTOPHO
HaIpPaBUTH IUIATDKHY IHCTPYKIIIIO Ha/laBavy IUIATIKHUX MOCTYT TUTaTHUKA.
3.5.3.4. bank Hece BiANOBiAaIbHICT Nepe KiieHTOM 3a MOMUIIKOBI MJIATKHI Onepatii, y ToMy 4ucii
32 BUKOHAHHS:

— IOMMJIKOBOI IUIaTIXKHOI onepallli Ha paxyHOK HEHAJIEKHOTO OTPUMYBaya;

— MOMMJIKOBOI TUIaTIXHOT omepallii 3 paXyHKy HEHaJIeKHOTO IJIATHUKA;

— IUIATDKHOIT orepartii 3 paxyHKy IUIaTHHKA 0€3 3aKOHHHX MiCTaB a00 BHACIIOK THIINX MTOMHUIOK

Ha/laBaya IUIaTIKHUX TTOCIYT.

VY pa3i BUKOHAHHS IOMWJIKOBOI IUIATIXHOI orepariii Ha paxyHOK HEHaJIe)KHOTI0 oTpuMyBada baHk
3000B’s13aHUI HEraHO MICJsl BUSIBJIEHHS TMOMHWJIKM IMEPEeKa3aTh 3a paXyHOK BIACHUX KOIITIB CyMy
maTixkHOI oneparii KiieHTy, a Takox cruiatutu oMy meHto B po3mipi 0,1 % cymu mpoctpoueHoro
IUIATEXY 3a KO)KHUHN JIeHb MMPOCTPOUEHHS BiJ AHS 3aBEPIICHHS TOMUIIKOBOI INIATLKHOI onepaii 10 AHs
nepeka3y kowTiB Ha Paxynok Kiienra, ane He Oinbie 10 % cymu miati>kHoi oneparii.

VY pa3i BUKOHAaHHS MOMWJIKOBOI IJaTiXHOI omepauii 3 paxyHky Kiienta bank 3000B’s3aHuit
HEeraiHo MiCJIsl BUSIBJICHHS IOMUJIKM a00 Micisl OTpUMaHHs noBigomieHHs KiieHTa (3ay1exHo Bij TOro,
110 BiAOYJI0Cs paHilie) nepeka3aTH 3a paxXyHOK BJIACHHX KOILITIB CyMY IUIaTKHOT oneparii Ha PaxyHok
KiienTa Ta cruiatutu oMy meHIO B po3Mipi MojBiiHOI 00ikoBoi cTaBku HarioHanbHOro GaHKy 3a
KO>KHUH JIeHb BiJ JHSA CIIMCAHHA 3 PaXyHKY KOIITIB 3a MOMHJIKOBOIO IUIATIKHOIO OINEPALI€I0 JI0 JHS
nmoBepHeHHs KomTiB Ha PaxyHok Kiienta. bank TakoXX BigmkomoBye KiieHty cymy
yTpuMaHnoi/criaueHoi KiieHToM KoMiciifHOT BAHAropoy 3a BUKOHAHY MOMHJIKOBY IJIATIKHY ONEpaLlito
(3a HasIBHOCTI TaKO1 KOMICII{HOI BUHAropou).
3.5.3.5. bank Hece nepen KiieHToM BiIMOBITANIBHICTE 32 HEAKIIENITOBAHUMH TUIATIKHUMHE OTEPAIlisIMH.
V pa3i BUKOHaHHS HEaKIIEITOBAHO1 IJIATIKHOI orneparlii bank 3000B’A3aHMi HeraifHO MICIIsI BUSIBICHHS
(akTy BUKOHAHHS HEaKIIENITOBAHOI TUIATXKHOI omeparltii abo micis oTpuMaHHs noBigomieHHs Kiienra
(3ae’)KHO BIJ TOrO, IO BiAOyBajoCs paHillle) MOBEPHYTH 3a PAaXyHOK BIIACHUX KOIUTIB CyMY
HEaKIeNTOBaHoi IIaThbkHOi onepalii Ha PaxyHok KiieHTa, a TakoX CIJIAaTUTH HOMY TEHIO B pO3Mipi
mo/iBiHOI 00sikoBOi cTaBku HaiioHanbHOro OaHKy 3a KOXHHUI J€Hb BijA AHS cnucaHHs 3 PaxyHky
TJTATHHUKA KOIITIB 33 HEAKIIETITOBAHOIO TIATIKHOIO OTIEPAIlI€l0 10 THS TOBEPHEHHS KOIMITIB Ha PaxyHOK
Kiienra. bank 3000B’s13aHmil Takox BimmkoayBatu KiieHTy cyMmy yrpumanoi/crutadeHoi Kiientom
KOMICIfHOT BHHAropoiud 3a BUKOHAaHY HEAaKIIETITOBAHY IJIATDKHY OIeEpaliio (3a HasBHOCTI TaKoi
KOMICIifHOT BUHATOPOJIN ).
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3.5.3.6. Sxmio Bcyneped HagaHoro KiiieHToM po3mops/KeHHS PO BiAKIMKAHHS IUIATHKHOT IHCTPYKIT
CyMy IUTaTDKHOI onepaiiii criucano 3 Paxynky KirienTa Ta nepekazano orpumyBady, bank 30008’ si3aHui
HETaiHo MICIIsA BUABICHHS MOMMIIKU a00 Ticis oTpuMaHHs noBigoMieHHs Kiienra (3aexHo Bijg Toro,
10 Bi0YJI0CS paHillie) MOBEPHYTH 3a PaXyHOK BJIACHUX KOIITIB CyMY ILIaTiHOI orepartlii Ha PaxyHok
Krienrta ta crutlatutu oMy IeH0 B po3Mipi mojBiiHOI 00mikoBoi cTaBku HamioHansHOro OaHKy 3a
KOXKHUW JIeHb Bia nHA crnucaHHs 3 Paxynky KilieHTa KOmITIB 3a IUIATDKHOKO OIEpalie€ro 10 AHS
noBepHeHHs KoTiB Ha Paxynok Kiienra.
3.5.3.7. baHk miciia BUSABIEHHS IIOMIIKY OTHOYACHO 30008’ 13aHUI HErailHO OBIIOMUTH HEHAJIEKHOT'O
OTpHUMYBaya MMPO BUKOHAHHS MOMMJIKOBOI IJIATLKHOI oreparii 1 mpo HEOOX1IHICTh 1HIIIFOBAHHS HUM
IUTAaTDKHOI omeparii Ha eKBIBaJCHTHY CyMy KOIUTiB BaHKy mpoTsArom Tpbox poOouux AHIB 3 JHS
HAJXO/KEHHS TAKOTO MOB1JOMIICHHS.

bank mim 9ac HagXO/KEHHS KOIITIB BiJi HEHAIEKHOIO OTPUMYyBada 3alIUIIAE€ iX Y CBOEMY
PO3MOPSIHKEHHI, 32 YMOBU BUKOHAHHS CBOIX 3000B’A3aHb 3 BIILUIKOAYBaHHS, ependoaueHux . 3.5.3.4.
- 3.5.3.6. Y pa3i nopyuieHHs HeHaJIG)KHUM OTPUMYBa4eM TPUJICHHOTO CTPOKY baHk Mae mpaBo BUMaratu
BiJl HEHAJIEXKHOT'O OTPUMYBaya CIuiaTu neHi B po3mipi 0,1 % cyMu mpoCTpOUYeHOro MIaTexy 3a KOKHHU I
JICHb BiJl IaTH 3aBEPUICHHS MMOMIUIKOBOI IUIATIXHOI OTeparii A0 JTHs MOBEPHEHHS KOMTIB Ha PaxyHOK
KrienTa, ane ne 6inbiie 10 % cymu miatixHOI onepartii.

VY pa3i HEHaAXO/KCHHS KOIITIB BiJl HEHAJIEXKHOTO OTpuMyBada baHK Mae mpaBo Ha iX
BIJIIIKOTYBAHHS Y CyJJOBOMY MOPSAKY.
3.5.3.8. V¥ pasi, skmo HeHajne:)xkHUM oTpuMyBadeM € Kiient banky, bank 3000B’s13aHuil 3a0J10KyBaTH
KOIITH B CyMi HEHAJIEKHOT MaTihkHo1 onepanii Ha Paxynky Kiienrta Ha ctpok 10 30 KaneHIapHUX IHIB
JUTs BCTAHOBJICHHS TIPAaBOMIPHOCTI TUIATKHOT onepariii y pas3i onpoTecTyBaHHS HEHAJIEKHOT IIIaTiKHOT
oreparlii IJIaTHUKOM Ta/a00 Ha BUMOTY HaJlaBaya IUIATIKHUX MOCTYT IIaTHUKA.
3.5.3.9. baHk, ik €MITEHT IJIAaTKHOTO 3aco0y, Ha Yac BCTAHOBJICHHS iHINiaTopa Ta MPaBOMIPHOCTI
[Inari>kHo1 onepariii, ane He OUTBIIE HIXK YIPOI0BK 60 KaJeHIapHUX JHIB Ma€ IIPaBO HE MOBEPTATH HA
PaxyHOK HEHAJIEKHOTO TUITATHUKA CYyMY TONIEPEIHBO CIIMCAHOI HEHAJIKHOT MIIaTIXKHOI orepartii.
3.5.3.10. 3 momenTy nosinomiieHHs Kiientom banky npo ¢akTt BTpaTu miaTixKHOro iIHCTpyMEHTY Ta/abo
1HIUBIIyaJIbHOT 001IKOBOT 1H(MOpMAIlli pu3UK 30MTKIB BiJl BAKOHAHHS HEAKIIENTOBAaHUX/ HEHAIECKHUX
TJIATDKHUX OMEpalliid Ta BiAMOBIIAaNbHICTh MOKIa1al0Thesl Ha baHk.

3.5.4. Bauk He Hece BiANMOBiAAJIBLHOCTI:

— 32 JIOCTOBIPHICTh 3MICTY IIATI)KHUX 1HCTPYMEHTIB, odopmiieHnx KiienToMm;

— B pas3i 3aTPUMKH B pO3paxyHKax, 3a MOMUJIKH [TPU MepeKa3ax, 110 BUHUKJIN BHACHIIOK HEITOBHUX
a00 HeuiTKUX IUIATLKHUX 1HCTpyKUid Kiienta ta/ abo 6aHKiB-KOpecnoHIeHTiB 3 BUHU KitieHTa
Ta/ abo TpeTix ocid ado 3 IHIIKX NPUYMH, He3aleKHUX Bia baHky;

— 3a KOH(QUIIKTHI CUTYyalii, 110 MOXKYTh BUHMKHYTH Y 3B’SI3Ky 3 BiiMoBoro KiieHTy B mpuiiomi
Kaptku u1a onatu ToBapis (pooit, mociyr) y Toprosuuis;

— Y BUNAJIKY, KO HOopylIeHHs: bankoM JloroBopy crano HaciiJKoM TeXHIYHHX 3001B y poOoTi
amapaTHUX 1 MpPOrpamMHUX 3aco0iB, AKI 3a0e3MeuyloTh MPOBEIEHHS IUIATDKHUX Omnepanii 3
Kaptkamu (BiAKIIFOUSHHS/ YILIKOXKEHHSI €JIEKTPOKUBIICHHS 1 MEpPEX 3B’ A3KY, 3001 POrpamMHOTO
3a0e3MeyeHHsl MPOLIECHHTOBOT0O LIEHTPY, TeXHIUHI 3001 y poboTi kaHamiB 3B’ s3ky MIIC i 1Hmn
CHUTYallii, SIKi cTanucs He 3 BUHU baHky);

— 3a TIOpYIIEHHS 3000B’A3aHb BHACIIOK HACTaHHS BHIAJKIB, IO 3HAXOJATHCA IM03a HOTro
KOHTPOJIEM Ta OB’ s3aHi 31 3005IMH B poOOTI 30BHIIIHIX CUCTEM OIUIATH, PO3paxyHKiB, 00pOOKH
1 mepenadi AaHUX Ta/ab0 32 BUHUKHEHHS 1HIIMX KOH(IIKTHMX CUTYyaIliil mo3a cdeporo Horo
KOHTPOJIIO (30KpeMa TEeXHIYHUX HECHpPaBHOCTEH 3aco0iB TenedoHHOTO 3B 53Ky JleprkaTtens
Kaptku, oreparopiB MOOUIBHOTO 3B’ 43Ky TOIIO);

— 32 HEeBMKOHAHHs a00 HEeHaJe)KHe BUKOHAHHS Oy/b-sIKOTO 3 MOJIoKeHb JloroBopy y pasi 3MiHU
YUHHOTO 3aKOHOJaBCTBAa YKpaiHM (MPUHHATTS HOBUX 3aKOHIB a00 I1HIIMX HOPMATHBHO-
NPaBOBUX aKTiB), B TOMY 4YHCIi HOpMaTHBHO-TpaBoBUX akTiB HBY, ski 3MiHIOIOTE uu
HNPUMIUHSAIOTH BIIHOCHHM, 1110 PEryJIO0ThCs JoroBopom;

— 3a HeBUKOHaHHs a00 HEHaJIeXHe BUKOHAHHs 3000B’s13aHb 3a UM J[0oroBOpoM y TOMy BUMAJIKY,
SKILO OpraHaMu Jep>KaBHOT BUKOHABYOI CTyXOM/ MPUBATHUMH BUKOHABLSIMH/ KOHTPOIIOIOUUM
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opranoM Oyzae mpoBeneHo [IpumycoBe crnimcanns (cTarHeHHs) komTiB 3 Paxynky Kiienrta a6o
OyJe HaKJIaJeHuI apelT Ha rpoioBi Koty KiieHTa, o 3HaxoaaTecsl Ha PaxXyHKy B MOpsIAKY,
nepeadaueHOMY YHHHUM 3aKOHOJAABCTBOM Y KpaiHHU.
3.5.5.CToponn He HecyTh BiANOBIIAJBbHICTL 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s3aHb 3a JloroBopoM y BUNAJAKaX, SKIO Take HEBUKOHAHHS a00 HEHANE)KHE BHUKOHAHHS
BHUKJIMKAHO [I€I0 OOCTaBHUH HENepeOOpHOi CHim — «hopc-Makopy», IO 3acBiIUyHOThCA ToproBo-
MIPOMHCIIOBOIO TAJIATOK0 YKPaAiHU Ta YIOBHOBOKEHUMH HEKO PETIOHATLHUMHU TOPTOBO-IIPOMHCIOBHUMHU
najgaTaMu.
3.5.6. bynp-sKi 1OBiIOMJICHHS, TOTICPEKEHHS, BAMOTH Ta OY/b-SKHI 1HIITNI 0OMiH 1H(GOPMAIIIEIO MIXK
CropoHamu, IO CTOCYIOThCS 1LOTO JlOrOBOpPY Ta HE OOMEKYIOYHMCH HHM, HE3QJICKHO BiJ TOTO,
nepeadayveHi BOHU UM J[0roBOpoM 4M Hi, MalOTh IOPUIUYHY CHITY, SIKIIO BOHH 3pOOJICHI MHCHMOBO 1
JoBezieHl 70 BigoMa iHmoi CTopoHu nuisixoM po3MimnieHHs Ha Caiiti banky ta/ abo Ha iHpopManiiHuX
JOIIKaX y BIJOKPEMIICHUX CTPYKTYPHHUX MifApo3aiaax banky Ta/ abo B UCHMOBIi Gopmi.

4. TJIATIKHI IOCJYT'Y TA KACOBI ONEPAIIIl BAHKY

4.1. Tlopsigok 3ailicHEeHHS IUIATI>KHUX MOCJIYT Ta KacoBUX onepauiii banky
4.1.1. TlnarixHi TOCIYyTH Ta iHIII KacoBi omepamii mMpoBoAsTbCs baHkoOM B omepamiifHUX Kacax
Binninenp mpoTsaromM omnepaiiiHOro yacy Ta B MiCsOINepaliitHuii 4ac BiANOBiIHO 10 Pexxumy poboTu
Bigninens 3 o6ciayroByBanHs (Hi3MYHHUX OCi0 y HAI[IOHAIBHIN Ta IHO3EMHIN BAIIOTaX.
4.1.2. 3 meroro obciayroByBaHHs (i3MUHMX 0ciO baHk 3/11HiCHIOE HACTYIHI KacOBI/IUIAaTIXKHI oneparii:
1) npuiimanHs 4yepe3 kacu baHKy roTiBKM HalliOHAIBHOI Ta iHO3eMHOI BatoTH Bij KitieHTiB s
3apaxyBaHHS Ha BJIACHI paxyHKHM Ta PaxyHKH IHIIMX OPUAMYHUX 1 Pi3uyHHX 0cib6 abo Ha
BiZIMOBITHMIA paxyHOK baHKy;
2) BHJa4a rOTiBKH HaIlllOHATBHOI Ta iHO3eMHOI BamoTu KitieHTam 3 iX paxyHKiB yepe3 kacu banky;
3) mpuiiMaHHs BiJ (I3UYHUX FOTIBKY HAI[IOHAIBHOT Ta IHO3EMHOT BAJFOTHU JIJIS IEpeKa3y 1 BUILIATH
OTpUMYBauy CyMHM IlepeKa3y B rOTiBKOBiH (opMi uepe3 onepailiiini kacu banky;
4) orpumanHs bankom y HarioHansHOMY OaHKY MiZKpPITUICHHS FOTIBKOO, 37[aBaHHsI MMPHUIATHOI Ta
HE MPUIATHOI 10 00iry rOTIBKHU;
5) BuiydeHHs 3 00Iry CyMHIBHMX OaHKHOT (MOHET) Ta HAJCHJIAHHS iX Ha JOCIIDKCHHS 0
HarmionansHoro 6aHKy;
6) oOMmiH KitieHTam He mpuaaTHUX 0 00Iry Ta BUIIyYeHUX 3 00Iiry OaHKHOT (MOHET) HalliOHAJIbHOT
BAIIOTH HA MPUAATHI, MOHET Ha OAaHKHOTH, OAHKHOT Ha MOHETH, OAHKHOT (MOHET) OJHHUX
HOMIHaJIIB Ha OAHKHOTHU (MOHETH) 1HIIUX HOMIHAJIIB;
7) 0OpOOICHHS TOTIBKH.
4.1.3. bank He 37ilicHIOE KacoBi omeparlii 3 0aHKHOTaMU (OaHKIBCBKMMH OijeTaMH) Ta MOHETaMHU
LenTtpansHoro 6anky Pociiicbkoi ®eaeparliii i3 300paxeHHSIM Marl, CHMBOJIB, Oy/iBelb, TaM'sITHHUKIB,
aM'siITOK apXeoJorii, apXiTeKTypH, iICTOpii, KpaeBUIB Ta OyIb-SKUX 1HIIHUX 00'€KTIB, PO3TAILIOBAHUX Ha
okynoBaHux Pociiicekoro Denepalii€ro aJMiHICTPAaTUBHO-TEPUTOPIATbHUX OJMHUILIX YKpaiHH, Ta/abo
Kl MICTSITh TEKCTH, WLI0 CTOCYIOThCS okynamii Pocilicbkoro @Denepaliiero  aaMiHICTPaTHBHO-
TEPUTOPIAIbHUX OJUHMIL YKpaiHu.

bank He 311iicHIOE KacoBi omnepallii 3 MpUiiMaHHS TOTIBKH 1HO3€MHOI BAJIIOTH /1€ KaBH-OKYyIIaHTa
JUIs 3apaxyBaHHs Ha BKJIJHI (1€M03UTHI) paxyHKH (i3ndHUX 0ci0 Ha nepiof aii 3akony Ykpainu «IIpo
3a0e3neyeHHs mpaB 1 cBOOOA IpOMaJsiH Ta IPABOBUM PEXMM Ha TUMYACOBO OKYIOBaHIM TepUTOPIi
Ykpaiau».
4.1.4. baHk npoTAroMm onepauiiHoro yacy Ta y miciasionepamiiftHuii yac 31icHIoe:

1) oOMiH (i3UYHUM HE TPUJATHUX JI0 O0Ir'y MIATHKHUX OAHKHOT 1 MOHET HalliOHAJILHOI BAJIFOTH Ha
npuaaTHi 6e3 Oyab-IKIX 00OMEXKEHb 3a CYMOIO Ta 0€3KOIITOBHO;

2) oOMiH (i3MYHUM OAaHKHOT i MOHET, IO BWIIy4aroThbcsi HamioHanpHMM OaHkoOM 3 00iry, Ha
puIaTHI A0 00Iry miaTi>kKHi OAaHKHOTH 1 MOHETH HalllOHaJIbHOI BaJIOTH OE3KOIITOBHO Ta 0e3
OyIb-sIKHX OOMEXEeHh 3a CyMOIO Ta B TEPMIHM, BCTAHOBJICHI BIIMOBIAHO JO PIIICHb
HarionansHOTO OaHKY MPO BUITYYEHHS 3 00ITY TOTIBKH;

3) oOMiH OaHKHOT, NMPHUUHATHX BiJl NMPAaBOOXOPOHHHX OpPraHiB, MIO OOPOOJICHI CIeIiaJIbHUMH
XIMIYHAMH PEaKTHBAMHU TIi]] 9ac MPOBEACHHS CJIIT40-ONEePATUBHHUX 3aXO/1B;

Ilyoniuna nponosuyis AT «KPUCTAJIFAHK» na ykiaoauus 002080py KOMNIEKCHO20 OAHKIBCbKO20 00CIY208)8aAHMHSA
Qizuunux ocio (pedaxyis 5)
29



4) oOMiH OaHKHOT Ha MOHETH, MOHET Ha OaHKHOTH, OAHKHOT (MOHET) OJHUX HOMIHAJIB Ha
0aHKHOTH (MOHETH) IHIIMX HOMIHAJIIB HA BUMOTY (hi3UYHHUX OCI0.
4.1.5. Kacosi onepariii, Bu3HaveHi B mianyHkri 4.1.2. nmynkry 4.1. posniny 4 usoro /loroBopy, bank
oopmIIsie KacOBMMHU JOKYMEHTaMH, IO BH3HA4YCHI [HCTPYKIi€ MpO MOPSAOK OpraHizaiii KacoBoi
poboTu GaHKaMu Ta MPOBEACHHS IUIATOHKHUX ONepalliil HagaBayamM IJIATDKHUX TOCIYyT B YKpaiHi,
3arBepmkeHoro [ToctanoBoro HBY 25.09.2018 Ne 103 (31 3minamu) (mani — [acrpykiis HBY Ne 103).
4.1.6. bank He 31ICHIOE KacOBE 00CIyroByBaHHs KITi€HTIB 3 BUKOPUCTAHHSM €IEKTPOHHOTO ITiIITUCY
Ta/ab0 eJIEKTPOHHOTO MU(PPOBOTO MIMHUCY.
4.1.7. bank 3000B’s3aHUI TPUIUHATH 10 BUKOHAHHS:
1) kacoBU# JTOKYMEHT, IO HAIIMIIOB MPOTATOM OIEPaliiHOrO Yacy, y TOW caMHil OlepariiHuii
JICHb;
2) KaCOBUH JIOKYMEHT, IO HAJIWIIOB IIC/IsA 3aKiHYCHHS OIEpaliiHOro dYacy, He Mi3Hile
HACTYITHOTO ONEPaIiifHOTO JIHSI.
4.1.8. baHKk TPOTATOM OIEPAIITHONO Yacy Ha KAacOBHX JOKYMEHTAaX IMPOCTABIIIE€ TOTOYHY ATy
3M1ilICHEHHS KaCOBO1 omepallii, a B micisonepaiiHuil yac — MOoTOYHY ATy 1 4ac MpuiMaHHS JOKYMEHTIB
abo “micisonepaniiHuii gac”.
bank BimoOpajkae BHKOHaHI IMPOTSATOM OMNEPALiHOTO Yacy KacoBi omepailii B OyXraiarepcbKomMy
oONiKy B 1€l camuii omepamiifHuii JeHb, a B TMICIAONEpaliiHuil Yac — HEe Mi3HilIe HACTYITHOTO
OTIePALiHHOTO JTHSL.

4.2. 3pilicHeHHs NPUOYTKOBHX KACOBHX Oomepaliii 3a paxyHkamu ¢iznyHux ociod
4.2.1. TlpwiiMaHHS TOTIBKM HamioHaJBHOI / iHO3eMHOi BamtoTH Bix KitieHTiB - (izuunHux oci0 s
3apaxyBaHHsI Ha PaxXyHKHU 3IIHCHIOETbCS 4epe3 omepalliiini kacu Bianinens banky 3a miuaTixHOIO
IHCTPYKIII€I0 HA TIepeKa3 TOTIBKH, NMpaBUiIa 3alIOBHEHHS PEKBI3UTIB SIKOi 3aTBEpKEHI BHYTPIIIHIMU
nokyMmeHnTamu banky BianosinHo 1o Bumor [actpykuii HBY Ne 103.
4.2.2. bank npuiiMae Bix KirieHTa roTiBKy B onepariifHii kaci Binginens numsxom:

1) CyuiapHOrO MOAPKYIIHOTO MepepaxyBaHHs — OaHKHOTH;

2) 3a KPY)KKaM{ — MOHETH.
4.2.3. baHk He 3/1iiCHIOE TOTIBKOBI KacOBi omeparlii 3 iHO3eMHOIO BaJIIOTOIO y BUTJIS/I MOHET.
4.2.4. bauk kynye y ¢i3n4HOT 0cOOM TicCHs 3MiHCHEHHS NepeKasy, SSKUi MPUHMAEThCs B TOTIBKOBIH
¢dopMi, 3aTUIIOK CyMH B 1HO3EMHIN BaJIIOTI, SIKIIO BOHA MEHINIA, HIXK HOMIHAJIbHA BapTiCTh MiHIMAJIbHOI
0aHKHOTH, 110 TepedyBae B 00ITy, 3a TPUBHI 3a KypcOM, YCTAaHOBJICHUM Ha 4ac 3J1MCHEHHS KacOBOi
omepauii. ¥ pasi BiACyTHOCTI B baHKy 1HO3eMHOi BaJIOTH y BHUIVIII MOHET baHk 3ilicHIOE BHIady
TOTIBKU B TPUBHSX IIJISXOM KYIIBJII 1HO3E€MHOT BaJIOTH Y BUTJIA/II MOHET 3a KypCOM, YCTAaHOBJIEHUM Ha
Yac 3/1iiiCHeHHS KacoBO1 omnepaiiii.

bank Mae mpaBo mpuiiMatu mnepekasu 0e3 BUKYIY 3aJIMIIKy CyMM, MEHINIOI, HI)X HOMIHaJbHA
BapTICTh 3a KOXXKHUM IIEpeKa3oM OKPEMO, B pa3i 0JHOYACHOI0 BUKOHaHHS KIli€eHTOM KUIBKOX MepeKasis,
SK1 NMPUIMAIOThCS B TOTIBKOBIM (opMi (3a OKpEMMMH KaCOBHUMH JOKYMEHTaMH), KOKEH 3 SIKUX Mae
3aJIUIIOK CYMHU B 1HO3€MHIM BaJltOTi, MEHIIIOI, HK HOMiHAJIbHA BapTICTh MIHIMAJIbHOI OAHKHOTH, IO
nepedyBae B 00iTy, BOJHOYAC 3arajbHa CyMa MepeKasiB He Ma€ TaAKOTO 3aJTUIIKY.
4.2.5. bank 3000B’a3aHuil Hagatu KiieHTy micis 3aBeplieHHS MpUHMaHHS TOTIBKM KBHUTAHIIIO abo
IHIIMHA TOKYMEHT, 110 € MiJTBEPKEHHSIM PO BHECEHHS TOTIBKU Yy BIANOBIIHIN MIATLKHIA CHCTEMI, Y
nanepoBii  gopmi  BIAMOBIAHO 10 3aKOHOJABCTBAa  YKpaiHuM, YyMoB 1poro Jlorosopy,
BHYTPIITHOOAHKIBCHKUX MpaBWJI, TPaBUJ IJIATLKHOI CUCTEMH, BHYTPIIIHIX JOKyMEHTIB. KBHUTaHIis
a00 1HIIMNA TOKYMEHT, 110 € MiATBEPXKEHHAM IPO BHECEHHS MOTIBKU Y BIIMOBIIHIHN MIaTIXHIA cucTeMi,
MOBUHHA (TOBUHEH) MICTUTH:

1) mwnaiimenyBanHs banky, sikuii 31iICHUB KacoBYy OIeparito;

2) jaty 31IiHCHEHHs KacoBoi omeparlil (Yac BUKOHAHHS orepailii abo Hamuc “micisonepariitnuit

qac” — y pasi 311iCHEHHs KacoBOi orepallii B micisonepaniiHuil yac);

3) mimnuc npaiiBauka baHKy, SKUil IPUIHSB TOTIBKY.

KBurtanmist abo iHIIMIA TOKYMEHT, IO € IMiJITBEPAKEHHSM MPO BHECEHHS TOTIBKU Y BiIIMOBIIHIN
MJIATIKHIA CUCTEMI, MOYKE MICTHTH €JIEKTPOHHY IEYaTKYy.

4.3. 3paiiicHeHHs1 BUIATKOBUX KACOBMX omepailiif 3a paxyHkamMu (pizmuHux ocio
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4.3.1. baHk BUJa€ TOTIBKY HAIIOHATHHOI BATFOTH 32 TAKUMH BUIATKOBUMHU KACOBUMH JOKYMEHTaMH 32
MJIATIKHOIO THCTPYKINIEIO HA BUIaYy TOTIBKH:

— BHJIa4a roTiBKH (Pi3uyHUM 0co0aM 3 IX paxyHKiB;

— 3a oIepalisiMHi 3 paXyHKaMH YMOBHOT'O 30epiranHs (€CKpoy);

— 3a omeparisiMH 3 BUJa4l KPEAuTY;

— 3a olepamisMH 3 BIJIIKOJYBaHHS CYMHIBHMX OaHKHOT, SIKI 3a pe3yibTaTaMH JOCIIKCHHS

HamionanbHoro 6aHKy BU3HaHI CIIpaBKHIMHU.

4.3.2. bank y BuUIIaJKaX, BU3HAYCHUX HOPMATHUBHO-TIPABOBUMH akTaMu HarioHanmpbHOro OaHKy 3
MUTaHb BAJIIOTHOTO PETYJIOBAaHHS, 3A1MCHIOE BUAAYy FOTIBKH 1HO3eMHOI BaItOTH (Pi3HUHUM ocobam 3a
IJIATIKHOIO 1HCTPYKIIEI0 HA BUAAYY T'OTIBKH 3 1X PaxXyHKIB, 3a ONEpaIisiMU 3 paxyHKaMHd YMOBHOTO
30epiranHs (€cKpoy), 3a omepaiisiMd 3 BIAIIKOAYyBaHHS OaHKHOT 1HO3EMHOI BAJIIOTH, MPUHHATHX HA
1HKaco.
4.3.3. bank y pa3i BUABICHHS MijJ Yac NpuiiMaHHsS, 0OpOOJICHHS, BUAAYl TOTIBKM CYMHIBHUX IIOJIO
CIPaBXHOCTI Ta IIATLKHOCTI OAaHKHOT (MOHET) HAI[lOHAIBHOI BAJFOTH, HABMHUCHO IOIIKO/KEHUX
0aHKHOT, MMOIIKO/KEHOI HAIlIOHATBHOT BATIOTH, OAHKHOT (MOHET) HaIliOHAIBHOI BATIOTH 3 AeekTamu
BUPOOHUKA, a TAaKOX CYMHIBHHX IIOJIO CIPABXKHOCTI OAHKHOT 1HO3EMHOI BaJiOTH 3000B'I3aHUN
BIJIYYHTH iX 3 0pOPMIICHHSM JIOBIJIKU ITPO BUITYYEHHS (IPUIHATTS ) OAHKHOT (MOHET) JUIsI TOCIIPKEHHS,
(dbopMa siK01 3aTBEpKeHA BHYTPIIIHIME JoKyMeHTaMu banky BinnmosigHo a0 Bumor [HeTpykiii HBY No
103
4.3.4. baunk He Bunae Kiientam, a TakoX He MOBEpPTA€E Ta/4u TUMYACOBO HE TMEpe/ia€ BUSIBICHI B HUX
CYMHIBHY HAaIllOHaJbHY BAJIIOTYy, HaBMHUCHO IIOIIKO/KEHI OAaHKHOTH, MOIIKO/DKCHY HAIlllOHAJIBHY
BaJIIOTY, OaHKHOTU (MOHETH) 3 HehekTamMu BUPOOHUKA, a TAKOK CYMHIBHY 1HO3EMHY BaJIOTYy.

5. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMHU PAXYHKAMU

5.1. THopsaok Binkpurrs [loTouHMX paxyHKiB
5.1.1. BiakpuTTs Ta 06cayroByBaHHs (0e3roTiBkoBe Ta/ a00 kacoBe) IloTouyHOro paxyHKy Ta 311HCHEHHS
yCiX BHJIIB IUIATDKHUX OMepaliil 3/11HCHIOEThCS Yy HallloHaIbHIN Ta/ abo 1HOo3eMHiN BantoTi bankom
BI/ITIOBIJTHO 10 BUMOT YMHHOT'O 3aKOHOJIaBCTBa YKpaiHu Ta 11boro /lorosopy.
5.1.2. bank BinkpuBae Kiienty [Torounuit paxyHok nuisixom ykiaganus 3 Kimientom 3asBu-10TOBOPY
Ha npuenHanns (JomxaTok 1):

— TICS HAJAaHHS HUM BCIX HEOOXIHUX JOKYMEHTIB, HEOOXITHHMX ISl TIPOBEACHHS HAJIEKHOI
nepeBipku Kuienta, B Tomy umcni ineHTtudikanii/ Bepu¢ikauii IlpeacraBuuka KiienTta
BIJITIOBIJTHO /10 BUMOT YMHHOT'O 3aKOHOJaBCTBA Y KpaiHu;

— HazaHHsa banky B HanexHid ¢opmi odopmieHoi 3asBU-I0TOBOPY Ha MpPUEAHAHHS 13
3a3Ha4eHHAM BUY (1U1iX0oM 00paHHs TapudHoro nmakery) i Bamotu [loTouHOro paxyHky;

— 3a3HayveHHs 1HpopMallli Ipo HasgBHICTH a00 BIJACYTHICTH cTAaTycy (13MUHOI OCOOU-TIATIPUEMIIS
abo ocobw, sika MPOBAAUTH HE3aNEXKHY MPOECiiiHy NisIbHICTb.

5.1.3.TloBropHa inenTudikaris ta Bepudikamis Kimienrta/ [IpencraBauka KitieHta He € 000B’3K0BOIO
i yac BIIKpUTTA PaxyHKy, Ko 11 oco0a panime Oyna ieHThdikoBaHa Ta Bepu(ikoBaHa 3TiIHO 3
BUMOT'aMHU 3aKOHO/aBCTBa y cepi 3anodiranus ta npotuaii BK/ @T Ta, 3a ymoBu BiacytHocTi y banky
mizo3p Ta/ abo MiJACTaB BBaKaTH, IO HAsBHI JOKYMEHTH, JaHi Ta/ abo iHdopmamis npo Kiienra/
[IpencraBuuka Kiienta € HeunHHUMH (He1HCHUME) Ta/ a00 HEAKTyaJIbHUMHU.

5.1.4.Biakputts [lotouHoro paxyHky (iB) 3AiMCHIOEThCS Ha MiACTaBl OPOpPMIIEHHS OKpeMoi 3asBH-
JIOTOBOPY Ha MPUEAHAHHS Ha BIANOBIAHY Aary BiAKpuUTTA PaxyHky (iB) — y BUNAJAKY, AKIIO JaTa
BIIKPUTTS PaxyHKIB BiIpi3HAETHCA.

5.1.5. BuaTkoBi mIaTiXKHI omepaltii, SKi He TIOB’s13aH1 3 3A1MCHEHHSIM i MTPUEMHHUIILKOT Ta HE3aJIEeKHOT
npodeciifHol NisIBHOCTI, 32 paxyHKaMH (i3HUHUX 0C10, 10 MalOTh CTaTyC MIANPUEMII a00 0co0H, sSKa
3MIMCHIOE HE3aIeKHY MpodeciiHy MIsUTbHICTh, 3MIWCHIOIOTHCS baHKOM TMicis  BiampaBiIeHHS
MOB1IOMJICHHSI KOHTPOJIIOI0YOMY OpraHy Mpo B3SATTS paXyHKY Ha 0OJIK y KOHTPOJIIOIOUMX OpraHax 6e3
OUIKyBaHHS OTpUMaHHA baHKoM TIOBIMOMJICHHS (KBUTAHIli) KOHTPOJIIOIOUOTO OpraHy Ipo
MiATBEP/KEHHS (aKTy NPUHHATTS MOBIIOMIICHHS 10 OOpOOJIEHHS, OCKUIBKM Taki pPaxyHKH He
BHKOPHUCTOBYIOTBCSI Y 3IIMCHEHHI MIANPUEMHMIIPKOI AISUTBHOCTI Ta HE HaJeXaTh /0 TaKWX, IO
BU3Ha4YeHI NyHKTOM 69.1 ctarti 69 rnasu 6 posainy Il [TonatkoBoro koxekcy Ykpainu.
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5.1.6.TToToyHMii paxyHOK 3a UM JloroBopoM Moske OyTH BIIKPUTHH Ha iM’sl MaJOJITHBOI ocodu ii
3aKOHHUM IIPEJICTaBHUKOM Yy MOPSAKY Ta HA YMOBax, BU3HAYEHHUX 3aKOHOJIABCTBOM YKpaiHU Ta LIUM
HoroopoMm. IlpucyTHICTH MaONITHROI O0COOM B TakOMy pa3i HE BUMAaraeThcs. baHK 3ilicHIOE
Bepu(DiKaliro 3aKOHHOTO TMPEJACTaBHUKA MAaJIOJITHHOI OCOOM B TMOPSIIKY, BU3HAYCHOMY JUIsl (Di3UUHOT
ocoOu. [Ipu nupomy, y 3B’ 43Ky 3 0COOTMBOCTSIMH 3aKOHOJIABCTBA 3 MUTAHb PO3MOPSKEHHS KOIITaMH Ta
MaiiHOM MAJIOJIITHIX OCi0, /0 HaOYyTTAd MAaJIOJITHBOK OCO00K HEOOXiTHOTO 00CATYy HHUBLILHOT
T€3]aTHOCTI, 3aKOHHUH MTPEICTABHUK BBaXKae€ThCsl KTieHTOM B po3yMiHHI 11boro JloroBopy.

bank 3miiicHioe Bepudikalilo MaJOJITHROI 0coOM Ha TMiJCTaBl TMOJAHOTO 1i 3aKOHHUM
MpeACTaBHUKOM (OJHHMM 13 OaThKiB, YCHHOBIIOBaYyeM ab0 OMIKYHOM) CBIZOLITBA MPO HAPOIKCHHS
MaJIOJITHROI 0coOM abo macmopra IUIsl BUi3Ay 3a KOPAOH, a0 IHIIOTO JOKYMEHTa, IO MOCBiIYYye
MaJIOJNITHIO 0co0y - Hepe3uaeHTa. SIKIo MajoiTHs ocoda € pe3uieHToM YKpaiHu, To bank orpumye
nogatkoBo JoBiaky npo mpucBoeHHs PHOKIIIT takiit manomniTHi ocobi. baHk Moke HE BUMaratu
noBigku rpo npucBoenns PHOKIIIT manomniTHii 0cobi y BUMaaKy emicii MajoJiTHIH oco61 JloaTkoBo
IIK 10 nOTOYHOTO paxyHKy 3aKOHHOT'O IIPEJCTaBHUKA.
5.1.7.1Ipu Biakpurti [ToTOuyHOTO paxyHKY Ha iM’sl MAJIOITHBOI OCOOH, B IHTepecax, Ha KOPHUCTh Ta BiJl
iMeH1 Takoi 0coOu JTie HOTO 3aKOHHUI MPEACTaBHHUK, 00CTyroByBaHHS [l0TOYHOTO paxyHKY, BIIKPUTOTO
Ha iM’sl MaJONITHROI O0COOU JO0 JOCATHEHHSI HEIO MOBHOIITTS 3IIHCHIOETHCS 3 ypaxXyBaHHSM BUMOT
3aKOHOJIaBCTBA MIOAO 31iCHEHHS MPABOYMHIB MAJIIOJIITHIMH Ta HETIOBHOJIITHIMU OCOOaMH.
5.1.8.He3pakatoun Ha iHIII YMOBH 1bOTO JlOrOBOpY, 3aKOHHMH MPEACTaBHUK MAaJOJITHBOI 0coOH,
BIIKPHBAIOUM Ha 1M’ ManomiTHbOi ocoOu IloTouHMII paXxyHOK IOTO/KYETHCS Ta MiATBEPIKYE
PO3yMIHHS TOTO, IO Oy/b-sKi (hiHAHCOB1 3000B’I3aHHS, IO BUHUKAIOTH Ta/ a00 MOXYTh BUHUKHYTH Y
3B’S3KY 3 BIAKPUTTSM Ta BAKOPUCTAHHAM [10TOYHOTO paXyHKY Ta BUKOHAHHAM LBOTO J[0TOBOpY, y TOMY
YHCIIi, aJie He BUKJIIOYHO, 3000B’S3aHHA 31 CIUIaTH KOMICIH Ta BHHAropoj baHKy, MoOK/IagaroThCs Ha
3aKOHHOTO TIPEJCTAaBHUKA MAJONITHBOI 0COOM 10 HAaOyTTS HEW HEOOXiTHOrO OO0CITy IUBLIBHOT
J1€3aTHOCTI.
5.1.9.1Ipu gocsrHeHH] MaJIOJITHROIO 0CO00I0, Ha iM s K01 BigkpuTo IloTouHMit paxyHOK ii 3aKOHHUM
MIPEJCTaBHUKOM, 14 pOKiB, TOBHOBaXXEHHS 3aKOHHOT'O MPEACTaBHUKA L1010 po3nopskeHHs [ToTounum
paxyHKOM, BIIKDUTUM Ha 1M’sl MaJIOJIITHHOI OCOOH, MPUIHMHSIOTHCS, a BUAATKOBI TUIATDKHI omepartii
3JIIACHIOIOTHCS TICIIs MPOBEACHHS 11eHTH(iKalil/ Bepudikaliii ocoou, Ha iM’s sikoi BiakpuTo [ToTounuii
paxyHOK.

HenoBHomniTH 0c006a Mae MpaBO CaMOCTIMHO PO3MOPSAHKATUCS BHECEHHMHU HEK0 KOIUTaMHM Ha
pPaxyHOK, BIIKDUTHI HEIO Ha CBOE 1M’sl, a TAKOX 3apOOITHOIO IJIATOI0 (3apO0ITKOM), CTUIICHIIEI0 a00
IHIIMMH TOXOJIaMHU, 1110 HAIXOATh Ha ii paXyHOK.

SIKII0 KOIITH BHECEHI HAa MOTOYHUIN paXyHOK HEHNOBHOIITHBOI 0cOOU OyJ1b-SKOI0 1HIIOK 000010,
TO HEMOBHOJITHS 0c00a MOXX€ PO3MOPSHKATUCS LUMHU KOIITAMH TUIKHM 32 3T0JIOI0 OpraHy OIIKU Ta
MIKJIyBaHHS 1 0aThKIB (YCHHOBIIIOBAaYiB) a00 MIKIyBaJbHUKIB.

5.1.10. ITpu BiaxputTi [ToTOuHOrO paxyHKY HEMOBHOJITHBOIO 0c00010 - baHk 37ilicHIOE Bepudikalio
HENOBHOJIITHROI 0COOH B MOPSAKY, BUSHAYEHOMY AJIs (P13MUHOT OCOOH.

5.1.11. inem Binkputts IloTouHoro paxynky KiieHnTa BBaXkaeThCs 1aTa yKiaJaHHs 3asBU-10TOBOPY HA
TIpHUETHAHHS.

5.1.12. Knient Mae mpaBo 3MmiHuTH Tapudnuii maker B pamkax oOpaHOro OaHKIBCBKOTO HMPOAYKTY
IISIXOM yKJIaaaHHs 3 bankom 3asiBu-1oroBopy mpo BHeceHHs 3miH (JoxaTok 1-1).

5.1.13. ITpu 3mini Krientom mnakera OaHKIBCHKMX IMOCIYr Ha IHIIMHA MakeT OaHKIBCBKUX MOCIYT,
BHHAropo/ia 3a KOPUCTYBAaHHS HOBUM IMAKETOM OaHKIBCHKHUX MOCTYT Oy/e HapaXxOBYBAaTHUCS 3 MOYATKY
HoBOro Po3paxyHKoBOTrO nepiony.

5.2. O6cayrosyBanus IIoTouyHMX paxyHKiB
5.2.1 baHk 3nilicHIo€e miaTixHI omeparlii 3a [Torournm paxynkom KirieHTa BiITOBITHO IO TMTOPSIKY Ta
YMOB, niepei0aueHux JJoroBopom 3 BUKOPUCTAaHHSM IJIATIKHUX 1HCTPYKIIiH, 1110 mependayueHi A bOro
YUHHUM 3aKOHOJABCTBOM YKpaiHu, HopMaTHBHO-TipaBoBUMH akTamu HBY Ta BHyTpimHiMu
JIOKyMeHTaMH baHKy 3 ypaXxyBaHHSM BUMOT Ta OOMEXEHb I IEBHUX (OPM IIATIKHUX IHCTPYKIIIH.
Ieii {oroBip Bu3Havyae TUMOBI GOpMH Ta MOPSAAOK HAJAHHS Ta BiAKIUKaHHS KIlieHTOM TIaThXKHUX
IHCTPYKLIH B HaIliOHAIbHIA Ta 1HO3EMHIN BamioTax. baHKOM 3aTBepaKEHO HACTYIHI TUIOBI (HopMu
MJIATIKHUX THCTPYKIM B HAI[IOHAIBbHINM/ 1HO3EMHIN BaJIFOTaX
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— Ilnarixkua iHCTpYyKIis nebeToBoro nepekasy (Jdomarok 18);
— IlnarikHa iHCTPYKIist KpeauToBOro nepekasy (Jdoxarox 19);
— IlnarikHa iHCTpYKIis B iHO3eMHi# BamioTi (JogaTok 21).

Knient moxe monatu 1o 6aHKY IJIaTKHY 1HCTPYKIIiO, IO HE BIJMOBIa€ HABEACHUM 3pa3KaM, aje
MICTUTh BCi OOOB’S3KOBI PEKBI3UTH, BH3HA4YeHI I[HCTpyKIi€r0 TPO OE3roTIBKOBI PO3PAaxXyHKH B
HAI[IOHAIBHIN BAJIOTI KOPUCTYBAUiB IUIATIKHUX TTOCIYT.

V pa3i BiAKIUKaHHS JIATHKHUX IHCTPYKIIKA KilieHT BUKOpUCTOBYE THIIOBY (hopmy PosnopsmkeHHs
PO BIAKJIMKAHHS IJIATDKHOI IHCTPYKIIii Ta 3roan Ha BUKOHAHHA Tu1aTixkHOI onepanii (Jogarok 14).
5.2.2.006cnyroByBanns [lotounoro paxyHky KiieHTa 3MIHCHIOETHCS BIATOBIIHO 10 BCTAHOBJICHOTO
HOpMaTHUBHO-TIpaBoBUMH akTamu HBY pexxumy oOciyroByBaHHs /BUKOpUCTaHHS Takoro Ilorounoro
paxyHKy, a came:

— KacoBOro 0OOCIyroByBaHHS — IPUIOM Ta BHJada TOTIBKOBHX T'POIIOBMX KOIITIB Ha MiJCTaBl
KAaCOBUX JOKYMEHTIB BiJIIOBIHO JO BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta 3TITHO 3
npaBuiiaMu KacoBoi podotu B banky;

— 0e3roTiBKOBOro 0OCITyroByBaHHs — 3apaxyBaHHsA Ha [loTOyHMII paxyHOK Ta CHHCAaHHS 3
[ToTouHOrO paxyHKy I'pOIIOBHX KOINTIB HA IMiJICTaBl IJIATHKHUX iHCTPYMEHTIB, BiJIIOBITHO JI0
BHMOT YMHHOT'O 3aKOHO/IaBCTBA YKpaiHH, Ta 3T1HO 3 MpaBuiIaMu podotu B baHky.

5.2.3. baHK BiIKpWBaEe OKpeMUH TMOTOYHHMI pPaxyHOK (i3W4Hii 0CO01 - HEPE3UICHTY - OTPHUMYBAUY
JOXOJIIB JUIsl 3apaxyBaHHS JOXOJIB 13 JDKEpeNoM iX MOXOKEHHS 3 YKpaiHu, 10 BHUIUIAYYIOThCS
¢i3nyHiii 0co01 - HEpe3WAEHTY IHMIOW (I3MYHOI0 OCO0O0K0 - HEPEe3HACHTOM 1 MiAJIATaloTh
OTOJAaTKyBaHHIO BiAMoBigHO 10 [TogaTkoBoro Kogekcy YkpaiHu.
5.2.4. TInatixkHi 1HCTPYKLIi MOXyTh HamaBaTuch KiieHTOM y mamepoBiii abo enekTpoHHiH (opmi.
EnexTpoHHI MOKYMEHTH MalOTh OIHAKOBY IOPUAMYHY CUIy 3 manepoBuM. [lomaHHS MIaTLKHUAX
IHCTpYKIiK B mamepoBiid (opmi 3xailicHIOeThCs KiieHTOM 0COOHMCTO NIIISIXOM BiABiNAHHS OJHOTO 3
Binainens banky. [loganus EnexkTpoHHNX TOKYMEHTIB Ha IepeKa3 KOILITIB 3/11HCHIOETHCS 32 JOMTOMOTOI0
Cucremun, y pasi, ko KiTieHT KOpUCTYEThCS TMOCITYTOI0 TUCTAHLIHHOTO 0OCIYTOBYBaHHS PaxXyHKY Ha
YMOBax Ta B MOPAIKY, BA3HAUEHUX IIUM [loroBopoMm.
5.2.5.bank 3nificHioe oOcmyroByBaHHS KirieHTa y HamioHaubHIA Ta iHO3EMHIM BalllOTI y MeXax
OmnepariifHoro uacy, BCTaHOBJIEHOrOo baHKOM, KpiM BHXIJHHMX, CBATKOBUX Ta HEpOOOUYMX
(neOaHKIBCbKMX) [nHIB. I[lmaTixkHl 1HCTpYKUIi, w0 HamiinumM npoTsarom OnepauiifHoro wyacy,
BUKOHYIOTBCSI B JIeHb iX HanaxomkeHHs M0 banky. Ilmartikui iHCTPYKIil, IO HAMINIIIN TICHS
OnepaniiHOro 4acy, BUKOHYIOThCS He Mi3HIile HacTynmHoro OmepatiiiHoro abo po6ouyoro nHsa abo
LIBOTO K JHSI, 32 HAABHOCTI TEXHIYHUX MOXJIMBOCTeN baHky, 3 oraToro 3rinHo 13 Tapudamu. bank mae
[IpaBO MPU3YNUHUTH BUKOHAHHS IUIATDKHUX IHCTPYKWIM g0 3-X onepauiiHuUX JAHIB y pasi
aBTOMAaTHYHOT'O BUSBJIEHHS 30iry JaHMX ydacHHMKa (piHAHCOBOI omeparii 3 JaHUMHU OCOOM 3 MEepemiKy
0ci0, TOB’sI3aHUX 3 MPOBAIHKEHHSIM TEPOPUCTHYHOI MISUIBHOCTI ab0 Mepesiky 0cCi0 CTOCOBHO SKUX
3aCTOCOBAHO MIKHAPOJHI CaHKIII Ta/ a00 3 JaHUMU OCOOU 3 OyIb-SKOT0 IHIIOTO MEepetiKy ocio, 1o
BUKOPHUCTOBYETHCSI baHKOM.
5.2.6. baHk npuiiMae MIATIXHY IHCTPYKIIO 10 BUKOHAHHS NMpoTAroM 30 KaJleHAapHUX THIB 13 JaTu ii
CKJIaJlaHH4 1HiiaTopoM. Jlata ckiiagaHHs MIaTKHOIT IHCTPYKIIT HE BPaXOBYETHCSI.
5.2.7.baHk mpuiiMae 10 BUKOHAHHSA TUIATDKHY IHCTPYKINIO B HAI[IOHAJIBHIN BalltOTi, 10 HaAIMILIA JIO
HBOTO MPOTSITOM OINEPALIHHOIO Yacy, y TOM caMuii onepaiiiHuil 1eHb.
5.2.8.baHk mpuiimMae 10 BUKOHAHHS TUTATDKHY IHCTPYKINIO B HAI[lOHAJIBHIN BalltOTi, 0 HaAIMILIA JIO
HBOTO MICJIsl 3aKIHYEHHS ONepaliifHOro yacy, He Mi3Hille HaCTYITHOTO ONepaliitHoro JHs.
5.2.9.baHK BUKOHYe MJIAaTiKHY iHCTpYKLit0 KiieHTa B HalliOHaJIbHINA BaJIOTI MPOTATOM ONEpariiiHoro
JTHS, SIKIIO TUTAaTDKHA IHCTPYKITIS HAIIUIIIIA 10 HHOTO IIPOTATOM OIEPaIliifHOTO Yacy.
5.2.10. bank BUKOHYE TUIATIXXHY 1HCTPYKIito KilieHTa B HalllOHANBHIN BaIIOTI, 10 HAAIWIIUIA IO HHOTO
TICIIS 3aKIHYEHHS ONIEPAIliifHOTO Yacy, He Mi3HilIe HACTYITHOTO ONePaIiifHoOTo JTHS.
5.2.11. bank mpuiiMae 10 BUKOHAHHS TUIATDKHY 1HCTPYKIIIO B 1HO3E€MHIN BallIOTI, 110 HAIHIIIA 1O
Hboro 3 9:00 rox. no 14:00 rox, moToyHUM OaHKIBCHKUM aHEM. [lnaTikHa IHCTPYKIS B 1HO3EMHIM
BaJIIOTI, 0 Hafiinuia 1o banky y nepion 3 14:01 roa. no 17:00 rox., npuitMaeThCst 10 BUKOHAHHS HE
Mi3HIIIE HACTYMHOTO OaHKiBChKOTO JHs. [ImaTiH1 IHCTPYKIIii B 1HO3€MHIM BaJIIOTI, 1110 HATIXOAATh TCIIs
17:00 rox., bBankoMm 10 BUKOHAHHS TPUUMAIOTHCS HA HACTYITHUI OaHKIBCHKUH JICHb.

bank mpuitmae 10 BUKOHAHHS TUTATKHY THCTPYKITIFO B 1HO3€MHIN BAJIIOTI 32 YMOBH:

Ilyoniuna nponosuyis AT «KPUCTAJIFAHK» na ykiaoauus 002080py KOMNIEKCHO20 OAHKIBCbKO20 00CIY208)8aAHMHSA

Qizuunux ocio (pedaxyis 5)
33



— JIOCTaTHBOTO 3aJMILIKY KOIITIB Ha MOTOYHOMY paxyHKy Kiienta B banky ans 3aificHeHHsS
nepeKasy Ta CIIaTH KOMICIHHOI BHHArOpOIu;

— HajaHHs KilieHTOM MOBHOTO MakeTy JOKYMEHTIB, IO € IiJCTaBOIO IJIsi TMepeKa3y 1HO3eMHOT
BAJIIOTH Ta 3IMCHEHHS aHAII3y BATIOTHOI orepailii Ta il y4acHUKIB.

5.2.12. bank y pa3i BUKOHAHHS IUIATDKHOI omepaulii Mo paxyHKax, BIAKPUTHX B Mexax baHky,
3000B’s13aHMI 3a0€3MeYUTH 3apaxyBaHHS CyMH KOLITIB 3a IUIATDKHOKO OIEPALIEl0 Ha PAXyHOK
OTpHMYBaua MPOTATOM OINEPALIHHOTO AHA, B IKUI MPUIHATO 0 BUKOHAHHS IUIATKHY 1HCTPYKIIIO.
5.2.13. bank 3000B’s13aHMi 3a0€3MMEUYNTH BUKOHAHHS TUTATDKHOI onepaitii 3 paxyHky Kiienta nporsarom
onepauiiHOro AHsA, B SKUA HUM NPUHHATO O BUKOHAHHS IUIATDKHY IHCTPYKLIIO, SKIIO PaxyHOK
OTpUMYyBaua BIJIKPUTO B I1HIIOrO HaJaBaya IUIATDKHUX TOCHyr. Y pasi 3a3HaueHHs KitieHToM B
MJIATDKHIA THCTPYKIT JAaTh BaltoTyBaHHS, baHk 3000B's3aHuil 3a0e€3MEeUnTH TEpepaxyBaHHS CyMH
KOIITIB 3a IUIATIKHOIO ONEpali€lo Ha paXyHOK HajgaBada IJIATDKHUX MOCIYr OTPHUMYBada MPOTITOM
OTICpPAIITHOTO JHS B 3a3HAUCHY B IUIATDKHIN THCTPYKIIIT 1aTy BaTIOTYBaHHS.

5.2.14. bank Mae paBo BIIMOBUTH B IPUHHATTI O BUKOHAHHS IUIATIKHOT IHCTPYKIIIT, AKIIO:

1) 000B’3KOBI PEKBI3UTH 3aMOBHEHO 3 TMOPYIICHHSAM BHUMOr IHCTpyKIii Tpo Oe3roTiBKOBi
PO3paxyHKH B HamiOHAJNBHIA BAIIOTI KOPUCTYBAYiB IUIATDKHUX IOCTYT, 3aTBEPIKEHOI
[TocranoBoro HBY Bixm 29.07.2022 No 163 (mami — Iuctpykuis Ne 163) abo 000B’s3KOBi
PEKBI3HTH, SIKi BCTAHOBJICH] TPAaBUJIAMU TUIATIXKHOI CUCTeMH / BHYTpPIIIHIME npaBuiamu baHky,
3a[lOBHEHO 3 MOPYIIEHHSIM BUMOT LIOJO IX 3alIOBHEHHS, YCTAaHOBJICHUX MPaBUJIAMM IUIATIKHOT
CHCTEMH / BHYTPIIIHIMU TpaBuiIaMu baHky;

2) HeMae CYNpOBiIHUX JOKYMEHTIB, HAJIAHHS SKUX PA30M i3 IJIATIXHOKO IHCTPYKIII€I0 ITepe10adeHo
3aKOHOJIAaBCTBOM YKpainu, IHcTpykiiero Ne 163, abo 3akiHYMBCS CTPOK il IUX CYHNPOBIIHHUX
JIOKYMEHTIB;

3) WIaTKHY IHCTPYKIIIIO MOJaHo 10 baHKy 3 MOpPYIICHHSM 3aKOHOAaBCTBA YKpalHU a00 HE MOXKE
OyTH BUKOHAHO BIANOBIAHO JI0 3aKOHOJIaBCTBA Y KpaiHH.

bank y pasi BiIMOBH B IPUHHATTI Ha/aHOI IHIIIATOPOM IUIATIXXHOI 1HCTPYKIii TOBUHEH HEraiiHO

MOBIIOMUTH TpO L€ 1HIIiaTopa i3 3a3HaYeHHSM HOPUYMHM BIJMOBHU Ta IOCHJIAHHAM Ha HOPMHU
3aKOHO/IAaBCTBA YKpaiHu (3a HasIBHOCTI).

5.2.15. bank Hajae iHimiatopy iH¢popMallio, MOB’s3aHy 3 HEBUKOHAHHSM IUIATDKHOT 1HCTPYKIIi,
oopMIIeHOT B €JIEKTPOHHIH (opMi, 3aco0aMu JUCTAHIIIHHOT KOMYHIKAIIi].

5.2.16. YeproicTh BUKOHaHHsA baHKOM miaTiDKHUX I1HCTpyKUil KiieHTa BU3HAUaeTbcs YMHHUM
3aKOHOJIaBCTBOM YKpaiHMU, OKpPIM BHUMAJKIB, BU3HAUYEHHUX UM JlOroBOpoM. IUIaTiXKHI omeparii 3a
[ToTouHUM paxyHKOM 3/1MCHIOIOTBCS y MeKaxX 3alUILIKIB KOMITIB Ha [IoTOYHOMY paxyHKy abo B Mekax
JIMITY oBepApadTy, SKIIO 1€ BCTAaHOBJIEHO J[OroBOpoM, Ha MiACTaBl MIIATDKHUX 1HCTPYKIIINA, HAZAHUX
Knienrom y bank 1 opopmieHux 3rigHo i3 Bumoramu HarionanbsHoro 6aHky.

5.2.17. He BuUKOHYIOThCS Ta moBepTatoThesi bankom KiieHTy 0e3 BMKOHAHHS TUIATDKHI 1HCTPYKINT
Krienra:

— SKILO B HUX € IiTYUIIEHHS, 3aKpeCIieHi c1oBa ab0 Oyab-sKi 1HIII BUMPaBICHHS;

— SIKIIO TEKCT HEMOXJIMBO MTPOUYUTATH BHACHIJOK HOTO MOIIKOIKEHHS;

— SKIIO0 Xo4ya O OAWH 13 PEKBI3UTIB, IO € 00OB’SI3KOBUM IS 3alIOBHEHHS, HE 3alOBHEHUN a00
3aII0BHEHU HEBIPHO;

— sKuo pekBi3uT «lIpu3HadeHHs MUIaTexXy» IUIaTKHOI IHCTPYKLIi He Hajae MOBHOI iH(opMmarii
Opo IUIaTDK Ta JOKYMEHTH, Ha MIJCTaBl SKUX 3A1MCHIOETbCS TMepepaxyBaHHS KOIILTIB
OTpUMYBauy;

— skuio bank BUKOHYe TOKyMeHT mpo apewmT abo [IpumycoBe criucanHs KOIITIB 3 PaxyHKy, sIKuit
BUKOPHUCTOBYEThCs KilieHTOM 151 pO3paxyHKIB;

— SKILO cyMa, 3a3Hau€Ha B IUIATDKHUX 1HCTPYKUISAX, MEPEBUILYE 3JIUIIOK IPOIIOBUX KOIITIB Ha
BiNOBiqHOMY [IOTOYHOMY paxyHKYy Ha MOMEHT BUKOHAHHS Takoi IUIaTLKHOI IHCTpYyKWii (3
BpaxyBaHHSIM CyM BCIX HaJIaHUX JIOKYMEHTIB 3T1JHO 3 YEPTOBICTIO X BUKOHAHHS ) 3 BPaXyBaHHSIM
cymu Ha [TorouHOMY paxyHKY JJIsl CIUIaTH BiANOBITHUX KoMmiciii banky;

— SKIIO MATBEpAHI AOKyMEHTH He HagaHo Kiientom no banky Ta/ abo miaTBEepaHI JOKYMEHTH
odopMIIeHI 3 TOPYIICHHSIM TOIIO, HAAAHHS SKUX Ta/ 800 BUMOTH 10 OOPMIICHHS SKUX Pa30M 3
IUIATDKHOIO 1HCTPYKINi€lonepe10ayeH0 YMHHUM 3aKOHOJABCTBOM YKpaiHM, a00 3aKiHUYMBCS

Ilyoniuna nponosuyis AT «KPUCTAJIFAHK» na ykiaoauus 002080py KOMNIEKCHO20 OAHKIBCbKO20 00CIY208)8aAHMHSA
Qizuunux ocio (pedaxyis 5)
34



CTPOK Jii IIUX MiATBEPIHUX JOKYMEHTIB;

— BIJMOBIAHO JO HOPM 3aKOHOJIaBCTBa y cepi 3anmobiranus Ta nporuaii BK/ OT.

5.2.18. YV Bumajgxky HEMOXJIMBOCTI BUKOHAHHS IUIATDKHI 1HCTpyKIii baHK moBeprae Taky IUIATIKHY
THCTPYKIIiIO pa3oM i3 MiATBEPAHUMH ToOKyMeHTaMu KitieHTy:

— Yy BUNAJKY OTPUMAaHHS IUIATDKHOI IHCTPYKIii B mamepoBiii ¢opmi Ta moBeprarouu ioro 6e3
BUKOHAHHS HE TMI3HIIIe HACTYITHOTO OIepaIliiiHoro aHs, baHk poOUThH Ha OT0 3BOPOTHOMY OOII1
HalMC PO TNPHYMHY IOBEPHEHHS JOKyMEHTa O€3 BUKOHAHHS Ta 3a3HAa4ya€e Jary MHoro
MOBEpHEHHS. TakWii HamUC 3acBIAYYETHCSA MIANMHCAMH  BiIIMOBIIAILHOTO BHUKOHABIA 1
IpaliBHUKA, HA SKOTO MOKJIAZCHO (PYHKIIIT KOHTpOIepa, Ta BitOMTKOM Imtamna banky;

— Y BUNAJKy OTPUMAaHHSA IUIATLKHOT 1HCTpYyKIiizaco0amu CHCTEMH, TOBEPTAIOYH TaKy IUIATIKHY
IHCTpYKL100€3 BUKOHaHHA, baHK BKazye NpUYMHY TOBEPHEHHS JOKYMEHTY 0€3 BUKOHAHHS;

— oOmesxeHHs npaB KiieHTa 1010 po3MOpPsKEHHs! TPOLIOBUMH KOIITaMH, 110 3HAXOIAThCSA Ha
[Torounomy PaxyHKy, He HONMYyCKaeThCsS, KpiM BHUIIAIKIB OOMEXKEHHS IpaBa PO3MOPSIKEHHS
[Torounum PaxyHkoM 3a pimieHHSIM cyay abo B IHIUMX BMIAJAKaX, BCTaHOBJIEHUX
3aKOHOJIAaBCTBOM Y cepi 3anobiranus ta npotuii BK/ @T abo uum JloroBopom.

5.2.19. IlomunkoBo 3apaxoBani Ha I[loTounuit paxyHok KiieHta komTH, oo oMy He HaleXartb,
MOBEPTAIOTHCS B MOPSAKY, MependaueHOMy YMHHMM 3aKOHOJABCTBOM YKpaiHu. baHk mae mpaBo B
nopsAKy JloroBipHOro CHMCaHHs CIKUCAaTH MOMUJIKOBO IepepaxoBaHi KowTu 3 I[IoToyHOro paxyHky
KitienTa BiamoBigHO 10 yMOB 1boro JloroBopy, Ha mo KiienT Hamae banky Take nmpaBo Ta 3roimy.
5.2.20. SIxmo Kil€eHT € MomaTKOBHMM areHTOM BIANOBIZHO 10 MHOJATKOBOIO 3aKOHOAABCTBa, baHK
npuiiMae JOKYMEHTH Ha BHIUIATY OINOJATKOBYBAHOTO JOXOAY, BU3HaueHOro IlogaTkoBUM KOZEKCOM
VYkpaiHu, nuie 3a yMOBU OfiHOYacHOro noaanHs KiieHToM miuaTikHoOi 1HCTpYKLIi Ha mepepaxyBaHHS
710 OFOJDKETY YTPUMAHOTO MTOAATKY Ha ToOX0oAu (i3HYHUX 0Ci0 13 CyMH T0XOAy a00 MIaTi>KHOT IHCTPYKIIIi
Ha 3apaxyBaHHS KOIUTIB Yy CyMi LbOTrO IOJATKy Ha €IMHUH paxyHOK abo JIOKyMEHTaJbHOI'O
MIATBEPKSHHS MOTO Ccruiaté panime. [linTBepKeHHSIM CIUIATH TMOJATKy PaHille € KOIii/ CKaH-KOIii
IUIATDKHUX THCTPYKUIN, sIKi HajgaHi 10 baHky B mamepoBoMy BUTISAL a0o 3aco0aMu TUCTaHIIITHOTO
3B’s13KYy). baHk He 3/1liCHIOE NTepeBipKy MPaBUIIBHOCTI HApaXyBaHHA Ta CBO€YacHICTh ciiatu KitieHtom
MOJIATKY A0 OIOJIKETY.

5.2.21. KiieHT 3000B’s13y€Thcsl BUKOpHCTOBYBaTH [10TOUHMI paXyHOK BUKIIOYHO Y BiAIMOBIIHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu. KpiM Toro, mpotsrom ctpoky Jii uporo JJorosopy Kimient
3000B’A3y€THCSI O3HAOMITIOBATHCH 31 3MIHAMU 3aKOHOJIABCTBA, L0 PETYJIIOE MOPSIOK BUKOPUCTAHHS
ITorouHoro paxyHky Ta/ abo MOpAAOK 3A1MCHEHHs OyIb-sIKUX MiaTexiB 3a [IoTOYHUM paxyHKOM, Ta y
BUIA/IKy BHECEHHS 3MiH JI0 HOPM 3aKOHO/IaBCTBa, KITIEHT Tak0k 3000B’SI3YETHCS X TOTPUMYBATHUCS.
5.2.22. KnieHT po3yMi€ Ta MOTOJUKYETbCA 3 THM, IO Y BUMAJKY iHILiOBaHHSA Kili€eHTOM mMiaTiHOi
oreparlii, SiKka CylnepeYnTh HOPMaM YHHHOTO 3aKOHOJABCTBa YKpaiHu, baHk Mae mpaBo BiJMOBHUTH
Knienty y npoBeznenHi Takoi onepauii. [Ipu npomy, baHk He Hece BiANOBIAAIBHOCTI 3a BIIMOBY Y
MIPOBEICHH1 BIANOBIIHOI IJIaTIKHOT Onepallii, Ta He BIAIIKOAOBYE OB’ s13aH1 3 TAKOIO B1ZIMOBOIO 30UTKH
Knienrtosi ta/ abo Oyab-IKUM TpeTiM oco0am.

5.2.23. KitieHT MOTOKYEThCSI 3 THM, IO y BUMAAKy Haaxo/ukeHHs Ha [lorounmit paxyHok KitieHta
IPOILIOBUX KOIITIB BHACHIJOK IJIATDKHOI omepallii, sika cynepeunTh HOpMaM YMHHOTO 3aKOHO/IAaBCTBA
VYkpainu, bank Mae mpaBo BIAMOBUTH Y 3/1MCHEHHI BIJNOBIIHOI MJIATLKHOI Oomepalii Ta MOBEpHYTH
I'POIIOBI KOIITH TOTO X JHS (260 HacTynmHoro OnepariifHoro 1Hs NpH HAAXO/PKEHHI IPOIIOBUX KOILITIB
micas 3akiH4eHHd OmepaniiHoro AHs) Ha pPAaxXyHOK, 3 KOO BOHM HAQAIMIUIM, SIK TOMHJIKOBO
nepepaxoBaHi.

5.2.24. B pasi nepepaxyBanHs KitieHTOM rpomoBux komTiB Ha [lOTOYHHMI paxyHOK dYepe3 iHIINX
Ha/1aBaviB IJIATDKHUX MOCTYT, B T.4. BHECEHHS Yepe3 HUX TOTIBKOBHUX KOUITIB 3 METOIO Iepeka3y Ha
[ToTounnii paxyHOK, (piHAaHCOBI PU3UKH, OB’ s3aH1 3 MOXKJIMBOIO 3aTPUMKOIO B HAJIXOJKEHHI TaKHX
komTiB Ha Ilorounuit paxyHok, mpuiiMae Ha cebe Kiient. Ilimnucanusm JloroBopy Kiient
MIATBEP/KYE, IO BIH YCBIJOMIIIOE Ta TOTOUKYEThCS 3 THM, 10 baHKk He Mae MOXIMBOCTI
KOHTPOJIIOBAaTH a00 peryaioBaTH MIBHIKICTh HAIXOJDKCHHS IPOIIOBUX KOIITIB BiJ 1HIIMX HaJaBadiB
MJIATIKHUX MTOCTYT a00 BIUTMBATH HA PO3MIPH KOMICIH, 110 CTATYIOTHCS 3a TIepepaxyBaHHs TPOIIOBHX
KOIITIB 1HIIMMHU Ha/IaBavyaMU TUIATIKHUX TOCIYT.

5.2.25. Y Bunanky nonoBHeHHs [ToTounoro paxynky KiieHTa missxom BHECEHHS TOTIBKH, 3A1MCHEHOTO
yepe3 Mepexy BiJJIJICHb Ta/ ad0 IUIATIXHUX TEPMiHAJIB OaHKIB-TIAPTHEPIB, 3apaXyBaHHsS KOUITIB Ha
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[Torounuii paxyHok KiieHnTa 371 {CHIOETHCS TPOTATOM TPbOX pOOOYUX JTHIB 3 1aTH BHECEHHS T'OTIBKOBHX
KOIITIB JI0 Kach abo IUIATIKHOTO TEPMiHATY, SKIIO 1HIIUH CTPOK HE MepeadadyeHuid BiATOBIIHUMH
MpaBUJIaMU OaHKiB-TIAPTHEPIB.

5.2.26. Y pas3i, skuio JloroBopom Ta/ abo Tapudamu banky nepenbadeHo HapaxyBaHHs MPOICHTIB Ha
3aJIMILIOK KOIUTIB, 10 3HaXoAsAThes Ha [lorounomy paxynky Kiienra, mianucanusm Jlorosopy Kiient
IIOTOJKYETHCS 3 HACTYITHUM MOPSIIKOM HapaxyBaHHS Ta CIUIATH MPOLEHTIB:

— bank HapaxoBye Ta ciutauye KilieHTy NpOLIGHTHM Ha 3ajMIIOK KOIUTIB, IO 3HAaXOAATHCS Ha
[Torounomy paxynky KiienTta y po3mipax, BuzHaueHux JloroBopom ta/ abo Tapudamu banky
Ta y BasitoTi IloTouHOro paxyHky;

— HapaxyBaHHs Ta BUIUIATa MPOLEHTIB Ha 3aJMILKU KOIUTIB, IO 3HAXoIAThcad Ha IloTouHOMy
paxynky Kiienta Ha kiHempb koxHoro OmepariiiHoro nHs baHKy, 3miiCHIOETBCS METOJOM
«pakt/pakT» 3a GakTHUHY KUIBKICTh JTHIB B TEPiOJi, 3a KWW 3MIHCHIOETHCS HapaxyBaHHS
MPOLEHTIB, HE PIANIE OJHOTO pa3y Ha MICAIb Ta HE IMi3HINIE OCTAHHBLOTO POOOYOrO JHS
IIOTOYHOTO MICsId, Ta B JieHb 3akpUTTA [lorouHoro paxyHnky. Ilepiox, 3a skuil 341HCHIOETBCS
HapaxyBaHHS TIPOILICHTIB, PO3MOYMHAETHCS 3 [HS, HACTYIHOTO 32 JHEM IONEPEIHBOTO
HapaxyBaHHs IPOLICHTIB Ta 3aKIHUY€EThCS THEM, B IKOMY 3/1HCHIOETHCS TaKe HapaxyBaHHs, Ta
BKJTIIOYa€e B cebe poboui Ta HepoOoui /IHi;

— TpU pO3paxyHKY MPOLEHTIB Ha 3aJIHMIIOK rpomoBux KomTiB Ha [lorounomy paxynky Kiienra
BPAaxXOBYETbCS JCHb 3apaxyBaHHs KOIITIB Ha [loTOYHMI paxyHOK Ta HE BPaxOBYETbCS JICHb
cnricanHs KomTiB 3 [IoTOYHOTO paxyHKYy;,

— TpU HapaxyBaHHI MPOIEHTIB, BaHK yTpuMye i3 CyMU HapaxOBaHUX MPOILEHTIB Ta IMEepPepaxoBye
710 OFOJIKETY MOJATKU B MOPSIIKY, PO3MIp1 Ta CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM.

5.2.27.Y pa3i npuiinarTs HamioHansHIM OaHKOM pillIeHHs PO BiJKIMKaHHSA OaHKIBCHKOT JIIEH3ii Ta
mikBiganio baHky 3 mijcTaB, BU3HAUEHUX YACTHHOIO Apyroro ctaTti 77 3akony Ykpainu «lIpo 6anku i
0aHKIBCBKY JIsUTbHICTB» HapaxXyBaHHS BiJICOTKIB Ha 3aJIMIIOK KOLITIB, IO 3HAaX0AAThCs Ha [loTounomy
paxyHky KilieHTa, NpunuHsS€ThCS Ha KiHElb AHA, L0 NEepeAye AHIO MOYaTKy MpOLEAYpH JIKBiAaLii
banky.
5.2.28. 3ynuHeHHs BUIATKOBUX IUIATKHUX onepalliif Ha [IoTouHOMY paxyHKY 3[1HCHIOETBCS B MEXKax
CYMH, Ha SIKYy HaKJIaIeHO apellT, KpPIM BUIa/IKIB, KOJIHM apellT HaKJIaJAeHO 0e3 yCTaHOBJIEHHS TaKOi CyMHU.
5.2.29. bank ctanom Ha 01 ciyHs 3a 3aIMTOM KJIIEHTIB HAJIa€ BUIMCKU 32 iX MOTOYHUMH paxyHKaMH.
Kuientu, o € kopuctyBauamu cucteM auctasifiitnoro oocimyropyBanns (CIBO «IaTepHeT-0aHKIHTY),
(OopMyIOTh BHITMCKM CaMOCTIHHO 3aco0amu 1MxX cucteM. KieHTH CKIaAaroTh MiATBEPPKEHHS MpO
3JIMIIKY Ha 1X MOTOYHUX paxyHKax ctaHoM Ha 01 ciuns 3a ¢popmotro, 3ampornoHoBanoro bankom, abo y
noBinbHOMY (opmari. Kmientn y crpok g0 01 mgi0TOro moTOYHOrO POKYy MaroTh HajgaTh baHky
MIATBEPKEHHS PO 3JIMIIKY Ha X MOTOYHHUX paxyHKax, 3aTBepkeHe nijanucom KiieHTa y nucbMoBiii
dbopmi abo B enekTpoHHIN (opmi, HaIiCTaBIIM CKaHOBaHI KOMIi 3aco0aMy CHCTEM TUCTAHIIIIHOTO
o0ciyroByBanHs (CABO «IHTepHET-0aHKIHTY).

3aUIIKK KOIITIB 3a MOTOYHUMH PaxyHKaMH KJII€HTIB € MiATBEPIKEHUMH, SKIIO MiATBEPIKEHHS
po HUX BaHK He OTpHMaB MPOTITOM MICSIIS.
5.2.30. [TnarixHi iHCTpYKLIi 32 piHAHCOBHUMH OIEpaIlisiMy, 1110 Oyiu npu3ynuHeHi bankoMm y Bumaakax,
nependadeHnX YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, 00J1iKOBYIOThCS baHkoM Ha 6amaHCOBOMY pPaxyHKY
2909 «IHma KpeauTopcbka 3a00proBaHICTh 3 KJII€HTaMU OaHKY», 3 JOTPUMAHHSIM BCTAHOBJICHHMX
3aKOHOJ/IaBCTBOM CTPOKIB IIIOJI0 BXKUTTSI BIJMOBIIHUX 3aXO0/IiB 1010 TAaKKX OIepaillii, a came:

1) InatixHi iHCTPYKILIT 32 GpiHAHCOBMUMH OIEpalisiMu, 110 OyJiu npu3ynuHeHi baHkoM Ha MOMEHT
3aKIHYEHHS ONepaliiHOro AHs, Y pa3l aBTOMATUYHOTO BUSIBJICHHS 30iry JAaHHUX YydacHUKa
¢dinancoBoi omeparii 3 JAaHUMH OCOOM 3 TMeEpeiiKy oci0, MOB’S3aHMX 3 MPOBAIKEHHIM
TEPOPUCTUYHOT TISUTBHOCTI 200 MepesiKy 0ci0 CTOCOBHO SKHX 3aCTOCOBAHO MIKHAPO IHI CaHKIII1
Ta/ab0 3 TaHUMH 0COOH 3 Oy Ib-SIKOTO 1HILIOTO MEPEeNiKy 0ci0, 110 BUKOPUCTOBY€EThCS bankoM s
MEepeBIPOK HAa BUKOHAHHS BUMOT YMHHOTO 3aKOHOMABCTBa YKpaiHu (mami — Ilepemik oci0),
00miKoBYIOThCs bankoM Ha 6anmancoBomy paxyHKy 2909 nis 3a0e3neueHHsI BXKUTTS BIAOBIIHUX
3aXOiB IS ITATBEPKEHHS/CIIPOCTYBaHHS BUSBIICHOTO 301TYy.

VY pasi cnpocTyBaHHS BHUSABICHOTO 30iry, baHK BHKOHY€ IUIaTiXHY IHCTPYKIIIO HE TMi3HiIIe
HACTYITHOTO OmepariifHoro abo poOoO4Oro AHS MUITXOM NEpepaxyBaHHs KOMITIB 3 0aJaHCOBOTO
paxyHKy 2909 Ha paxyHOK OTpHMYBaua, 110 3a3HaUYCHUH y MEePBUHHIN MIATLKHIN 1HCTPYKLIi, 13
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3a3HAYCHHSM PEKBI3UTIB MEPBUHHOTO TOKYMEHTA y MPU3HAYCHHI TIATEXKY.

SAxmo B banky Hemae iHpopmartii (a0o i1 HeTOCTaTHRO) IS MATBEPIXKEHHSI/CITPOCTYBAHHS TOTO

dakry, mo ydacHuk (GiHaHCOBOI omepaiii € 0co0or, BKIOUYeHOI0 10 [lepeniky oci0, To bank

MOJKE 3aIUTaTH 10JaTKOBY iH(popmartito B KirieHTa abo oTpuMaTH ii 3 IHIIUX HAAIMHKUX HKEpPeTT.

Jlo MoMeHTy 3aBepLIeHHs aHami3y 30iry JaHux Ta oTpumMaHoi iHdopmarii, bank oGmikoBye

MPU3YIUHEH] IUIATDKHI 1HCTPYKIi Ha OamaHcoBoMy paxyHKy 2909 «lHma kpeauTopchka

3a00proBaHiCTh 3 KIIEHTAMH OaHKY»:

— y CTpPOK, IIO0 HE NEpPEeBUIIyE TPHOX POOOYMX JHIB 13 MOMEHTY BUSIBICHHs 30iry — 3a
(hiHAHCOBMMHU OTIEpalliIMH Y MeXaxX YKpaiHu;

— Yy CTpPOK, II0 HE TEPEBHUIIYE ITSATH POOOYMX JHIB 13 MOMEHTY BHSBJIEHHS 30iry — 3a
TPAaHCKOPAOHHUMH OTIEPALISIMHU.

Slkmo y cTpokm, BU3HAYEHI y IbOMY NMYHKTI baHk He oTpumaB iH(opMallii, JOCTaTHHOI st

CHpPOCTYBaHHA TOro (hakTy, IO YYacHUK (hiHAHCOBOI omepauii € 0co000, BKIIOYEHOIO 0

[Tepemiky ocib, To bank BxuBae momo (inancoBoi omeparii Ta/ ado KirieHTa BiamoBigHUX

3aX0/iB, IO MependaveHi 3aKOHOaBCTBOM.

VY pa3i BUsIBICHHA 30iry JaHMX IUIaTHUKA 32 (IHAHCOBOIO OIEpalli€lo, 110 3IHCHIOETHCS Ha

kopucth Kiienra banky, 3 nanumu ocobw, mo BKiIroueHa bankoM 10 meperniky ocid moao sKux

bankoM Oyno HpUHSATO pillIEeHHS II0AO0 BIIMOBH Yy BCTAHOBIEHHI (MiATPUMAaHHI) AUTOBUX

BimHOCHH Ta/ ab0 mpoBeneHHI (iHaHCOBOi omeparii 3rimHO cT. 15 3akony VYkpainu «IIpo

3aro0iraHHs Ta IPOTHU/IIIO JIeTani3alii (BIIMUBAHHIO) I0XO/IIB, OJICP)KAHUX 3JIOUMHHUM ILIIXOM,

¢diHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MIOBCIOKEHHS 30p0O1 MaCOBOTO 3HUIIIECHHS BijI

06.12.2019 Ne 361-IX, bank He mi3HilIE HACTYMHOro omepaniiHoro abo poOodoro aHs

nepepaxoBye KOIITH 3a Takor (iHAHCOBOK oOmepaiiclo 3 OamaHcoBoro paxyHky 2909 nHa

paxyHOK IUIATHHKA, 10 3a3HAYEHUN Yy MEpBUHHINA MIATLKHIA THCTPYKIIi, 13 3a3HAYEHHSM Y

NPU3HAYCHHI TUIATEKy PEKBI3UTIB IEPBUHHOTO JOKYMEHTA Ta IT1/ICTaB MTOBEPHEHHS.

2) IlnatikHi iHCTPYKIIT 32 (DiHAHCOBMMH OIEpallisiMu, 110 Oyiau mpu3ynuHeHi bankom y pasi
ABTOMAaTUYHOTO BHSIBJICHHS 30iry 3 1HAMKATOpaMHU OHJIAWH-MOHITOPHUHTY iH(oOpmalii mpo
TUTATHUKA/OTPUMYBaya KOIITIB (110 BUKOPUCTOBYIOThCS baHKOM BiMOBIAHO 10 BUMOT YHHHOTO
3aKOHOJIaBCTBAa YKpaiHu), 00J1KOBYIOThCS baHkoM Ha OGanaHcoBoMy paxyHKY 2909 He Oinblie
TPhOX oOmepauiiHux abo pobounx JHIB 3 MOMEHTY Horo HajaxoipkeHHs 1o banky, s
3a0e3rmeyeHHs BXHUTTS BaHKOM BIJMOBIIHUX 3aXOJIB IMIOAO NPUUHSITTS PIMICHHS 010
BUKOHaHHS a00 BIIXUJICHHS MEepeKasy:

— y pa3i NpuiHATTS pillIEHHS PO BUKOHAHHS MEepeKasy, SKOMy MpUTaMaHHUH (1) iHAUKaTOp(1)
OHJIalH-MOHITOPUHTY, baHK nepepaxoBye KOIITH 3a Takow (IHAHCOBOK ONEpaIli€ln 3
6amaHcoBoro paxyHky 2909 Ha paxyHOk oTpuMyBaua B baHKy, 1110 3a3HaueHUH y IEpBUHHIMA
IUIATDKHIA 1HCTPYKILIi, 13 3a3HaYEHHSIM PEKBI3UTIB IEPBUHHOIO JIOKYMEHTa y MpPHU3HAYEHHI
IJIaTexy;

— 'y pa3i NpUHHATTS pillIEHHS PO BIAXUIIEHHS MepeKasy, SKOMy MpuTaManHui (1) iHaukaTop(u)
OHJIafH-MOHITOPUHTY, baHK mepepaxoBye KOMITH 3a Takok (iHAHCOBOIO OINEpaIli€lo 3
OamaHcoBoro paxyHky 2909 Ha paxyHOK IJIaTHUKA, 10 3a3HAUYEHUH y MEPBUHHIN MIaTHKHINA
THCTPYKIIi, 13 3a3HAYEHHSIM Y MPU3HAUEHH] IJIaTEXy PEKBI3UTIB IEPBUHHOIO JOKYMEHTA Ta
Mi7ICTaB IOBEPHEHHS MEepeKasy.

5.3. OcobauBocti 3akpuTTa [IoTOUHNX paxyHKiB
5.3.1.TTorounnii Paxyrok Ta PaxyHok 3 I[IK Mosxe OyTr 3akpuTHIA:

— TicJs HaJaHHS 3asBHU-JO0TOBOPY IPO BiAMOBY Bi JloroBopy oTpuMaHHS OaHKIBCHKOI MOCIYTH
(domaTtox 1-2) 3a yMOBM HAJEKHOTO BHKOHaHHS KJIIEHTOM BCiX CBOiX 3000B’s3aHb,
nependaueHux JloroBopom. 3a HasBHOCTI KomTiB Ha PaxyHky BaHk 3aiiicHioe 3aBepiuanbHi
IUIaTKHI onepallii 3a PaxyHkoM (BUILIaTa 3aJIMIIKY KOIITIB HA PaxyHKy TOTIBKOIO Yepe3 Kacy
banky abo muisixom rnepepaxyBanHs bankom Ha iHIIH#, BusHaueHui KirieHTOM paxyHOK);

— Ha IiJIcTaBl cB1IOITBA TTPo cMepTh KitieHTa y pas3i cMepTi BiacHuKa PaxyHKy — ¢i13u4HOT 0cO0H.
[Tpu ipomMy, 30008’ s13aHHs KitieHnta 3a JloroBOpOM He MPHUIUHAETHCS HOTO CMEPTIO, OCKIIBKH
BOHO HE € HEPO3PUBHO IOB’s3aHUM 3 HOTO 0CO00I0 1 y 3B’S3KYy 3 IIUM MOXKE OyTH BUKOHAHE
IHIIIOK0 0CO0010, 30KpeMa CTIaIKOEMIIEM;
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— SIKIIO MPOTATOM TPbOX POKIB IMOCHIIL HE 3A1MCHIOBAIMCS TUTATKHI omeparii 3a PaxyHkoMm 3a
BUHATKOM OIlepalii 3i criiaTi baHKoM MpoLeHTIB Ha 3aIMIIKU KOTiB Ha [IoTOYHOMY paxyHKyY
(3a HAsIBHOCTI OCTaHHIX), 1 Ha IIbOMY PaxyHKy HEMa€ 3ajIMIIKY KOIITIB, baHk 3amuiiae 3a co60r0
npaBo BixMoBHuTH KitienTy B 06ciyroByBanHi [I0TOYHOTO paxyHKy Ta 3aKpUTH HOTO;

— mpu 3MiHI KITlieHTOM cTaTycy pe3uaeHTHOCTI — y pa3i HaOyTTs (hi3U9IHOI0 0CO00I0-PE3UICHTOM
CTaTycy HepesuaeHTa/ pe3ujaeHTa (30KpeMa, Mpu BHI3/i Ha MOCTiHE MiCIle MPOKUBAHHS 3a
kopaoH KimieHTiB - ¢iznunux ocid — pe3unenTiB). bank 3akpuBae [loTouni paxyHkH, siKi Oymu
paHile BIIKPHTI il K pe3usieHTy/ Hepe3uaeHTy, 1 BinkpuBae [1oTouHl paxyHKH K (i3UYHIN
0c001 — Hepe3uaeHTY/ pe3uAeHTY. 3anumok KomTiB 3 [lorounoro paxyHky ¢i3udHoi ocoou —
pe3usieHTa/ Hepe3uACHTa mepepaxoByeTbes Ha [loTounuit paxyHok 1iei ¢i3zumuHoi ocoOwu,
BIZIKPUTHUH SIK HEPE3UACHTY/ PE3UJICHTY;

— Ha mijcTaBi pilleHHS BiANOBITHOTO OpraHy, Ha SKWW 3TIAHO 13 3aKOHOM IOKJIAJCHO (DYHKIIii
o0 BU3HaHHA (i3nuHOi 0coOM OaHKpyTOM (3a 3asABOIO JIIKBiaTOpa, roJIOBU ab0 WieHa
JKB1IaliHHOT KOMICi1, yIIpaBUTENS MaifHa TOIIIO);

— 3a iHingiatuBoro banky (B Tomy uucii 3a pimeHHsm Ciry:x6u pinaHcoBoro MoHiTOpuHTY baHKy)
3TiIHO 3 YUHHUM 3aKOHOJIAaBCTBOM, 30KpeMa 3aKOHOAABCTBOM y cepi 3armodiranHs Ta mpoTHaii
BK/ ®@T. V takomy pa3i bank 3akpuBae Paxynok Kiienra Ta, y pa3i HassBHOCTI 3aJIMIIKY KOIITIB
Ha PaxyHky, micis mpoBeAeHHS 3aBepIIANbHOI (MX) TUIATDXHOI (MX) omepauii (i) 3a TakuMm
paxyHKOM [3 BHKOHAHHS IUIATDKHUX BHUMOT Ha [IpumycoBe crimcaHHsS (CTSATHEHHS) KOIITIB,
BUIIJIATH KOIITIB TOTIBKOIO, MEepepaxyBaHHs 3aJIMIIKY KOIITIB 3rigHO 13 HagaHuMu KiieHTom
pPEeKBI3UTaMH| IepepaxoBy€ KOIITH Ha OKPEeMHH aHAIITHYHUN OalaHCOBHI PaxXyHOK ISt
MOIaJIbIIOr0 OOMIKY Ta MOBepHEeHHs KomTiB KiieHTy i yac iioro 3sepHeHHs 10 baHky;

— bank 3akpuBae Paxynku KiieHTiB, Ha KOIITH SKMX YCTaHOBJICHO OOTSKEHHS MAalHOBUX TpaB
BIMOBITHO 10 yMOB JloroBopy, iumime 3a 3rofor oO0TsHKyBaya, SIKMH YCTAaHOBHUB TaKe
0OTsDKEHHS, KpIM BHIIQJKIB 3aKpUTTS paxyHkiB KiieHtiB mig dac BukoHaHHs bankom [lnany
NPUNTUHEHHST 3IiHCHEHHS OaHKIBCbKOI MisITBHOCTI 0O€3 MPUIIMHEHHS IOPHIUYHOI 0COOH
BiAnoBiAHO 10 3akoHy Ykpainu «IIpo crmpolmieHHs mporeayp peopraHizamii Ta kamiTanmizamii
0aHKiB», SIKE MOKe 3/IMCHIOBaTHCS baHkoM 0e3 oTprMaHHs Ha 1€ 3roiu 00TsHKyBaua;

— Ha IHIIUX MIJCTaBax, nepeadayeHrux 3aKOHOJaBCTBOM YKpaiHu abo JloroBopom Mixk bankowm 1
Knientom.

5.3.2. [lito loroBopy Mo3ke O0yTH T0CTPOKOBO MPUNHMHEHO:

— 3a B3aeMHOIO 3101010 CTOpiH, MPO IO YKIAAAETHCS 3asBa-I0TOBIp MPO BIAMOBY BiJ JloroBopy
(6ankiBcrkoi mociyru) (Joxarok 1-);

— 3a iHiniaTuBow baHky:

1) y pasi cucremarnuHoro nopyuieHHs KiieHToM 000B’s13KiB, MOKJIaJCHHX Ha HHOTO YMOBaMHU
JloroBopy, BIAMOBITHO 10 YAHHOTO 3aKOHOJABCTBA Y KpaiHH;

2) y BUMaAKy HeHagaHHsS KITi€EHTOM TOKYMEHTIB Ta BiIOMOCTEH, HEOOXiTHHX, 30KpeMa, s
BCTAHOBJIEHHS HOT0 0COOW, CyTi IisSTTBHOCTI, (DIHAHCOBOTO CTaHy, 31WCHIOBAHUX HUM
IUIATDKHUX ~ omeparliif, sKki BUTpeOye baHK 3 MeTO0 BHMKOHAaHHS BHUMOT YHHHOTO
3aKOHOJABCTBA, 30KpeMa 3aKOHO/IaBCTBA y cepi 3armodiranHs Ta npotuii BK/ OT;

3) skmo baHk BUSBMB (aKT HaJaHHS BIACHUKOM (IHAHCOBOIO paxyHKa HEIOCTOBIPHOI
iH(popMalii Il BCTAHOBJIEHHS MIA3BITHOCTI TaKOro paxyHKa, baHK BIMOBIISi€ BJIACHHUKY
TaKoro iHaHCOBOI'O paxyHKa B MOAAJIBIIOMY Ha/IaHH1 IUIATIXXHUX HOCIYT, 8 TAKOXK Ma€ IPaBo
po3ipBaTH JOTOBIpHI BIIHOCMHM 3 HHMM. Y pa3l pO3ipBaHHSA JOTOBIPHUX BIAHOCUH 3
BJIACHUKOM (DiHaHCOBOTO paxyHKa baHK MoBepTae 3aqMIIOK KOINTIB BIACHUKY TaKOTO
paxyHKa Ta HE HECE BIAMOBIJAIBHOCTI 3a CHPUYMHEHI BJIIACHHKY (hiHAHCOBOTO paxyHKa
30UTKH, NTOB’A3aH1 3 PO3ipBaHHAM JOTOBIPHUX BiIHOCHUH;

4) skuio GakT HaJdaHHs BIACHUKOM (iHAHCOBOTO paXyHKa HEJAOCTOBIpHOI iH(OpMaIlii BUSBICHO
micns noaaHHs 3BiTy mpo Ilin3BiTHI paxyHkH, baHk mpoTsrom Tppox poOOYMX IHIB 3 JIHS
BUSBIIEHHS TaKOro (hakTy MOBIIOMIISIE MPO 11€ LIEHTPAJIbHUN OpraH BUKOHABYOI BIaaH, IO
peaizye aep>KaBHY M0JIaTKOBY HOJITHKY;

5) iHmMX BHUMaaKax, nepen0adeHux 3aKOHOIABCTBOM YKpainu abo [loroBopom Mik baHkoMm i
Knienrom.
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5.3.3.TTotounwnii PaxyHok He MO3Kke O0yTH 3aKPUTHIi 32 3a1BOI0-JOTOBOPOM TIPO BiIMOBY Bifl JloroBopy
(6ankiBcrkoi mocayru) (domaTok 1-2) y BHMAAKy, SIKIIO 3YIHHEHE MPOBEACHHS IUIATIKHUX Omepariii
no [TorounoMy paxyHKy 3 Hi/ICTaB Ta B MOPAJKY, epeadaueHuX YMHHUM 3aKOHOIABCTBOM Ta/ a00 M
JloroBopoM, 30KpeMa 3a HasBHOCTI 3aJIMLIKY KOIUTIB Ha PaxyHKY, Ha SKHH HakjIaJeHO apemr abo
HasBHOCTI 3a00proBaHOCTI .

VY Bunaaxy, skmo Ha [lorouHOMy paxyHKy HEMae 3aJMILIKY KOILITIB, a 3asBY-/10TOBIp PO BIIMOBY
Bix JloroBopy (0ankiBcbkoi mocayru) (Jlomarok 1-3) nogano B OneparriiiHuii yac, To JaTOK 3aKPUTTS
ITorouHOro paxyHKy € A€Hb OTpUMaHHs baHkoM Takoi 3asgBU-A0roBOPY PO BIAMOBY.
5.3.4.baHk, 3a yMOBHU HampaBlleHHS Ha ajapecy KilieHTa MUCBbMOBOTO MOMNEPEIKEHHS MPO 3aKPUTTS
Paxynky, mae npaBo 3akputu PaxyHok y Oyab-SKOMy 3 HACTYITHUX BHUIAJKIB:

— y BUNa Ky HeBUKOHaHHs KiieHTOM 3000B’s13aHb, epeadadeHux uuM J{oropopom;

— y Bumnaaky BinMoBu KiieHta Big HamanHs iHGopmairii 3rigHo 3 Bumoramu FATCA;

— y pa3i BIACYTHOCTI 3QJIMIIKY KOIITIB Ha paxyHKY, Ha KU HAKJIQJCHO apemT ado BiJICYTHOCTI

3a00proBaHOCTI;
— B IHIIUX BUMAJKAX Ta 3 MiJCTaB, MepeadadeHINX YNHHIM 3aKOHOJIAaBCTBOM YKpaiHH Ta/a0o0 muM
JloroBopom.

5.3.5.V¥ Bumanky, skmo KiieHT mpoTsaroM cTpoky, 3azHadeHoro B 1.1.5.3.4. mporo [loroBopy, He
3MIACHUTH Oynb-gKUX Aii, ki O cBigumiM mpo OakaHHS He 3akpuBaTu PaxyHok, baHk, B mopsaky
nepeabauenHomy muM JloroBopom, 3aKpuBae BiAMOBiAHUN PaxyHOK.
5.3.6.Y Bumanky 3akputts IlorouHoro paxyHKy 3a iHimiaTuBoro baHKy 3 mifcTaB, BU3HAYEHHUX
3aKOHOJABCTBOM Yy cdepi 3amobiranus ta npotuaii BK/ @T, i3 3amunikaMu rporioBUX KOIITIB, TAKHMA
3aNUIIOK TepepaxoByeThcsi bankoMm Ha OaHKIBCHKUN PAaxyHOK AJis OOJIKY KOIITIB 3a HEIIIOUUMHU
paxynkamu. Komru 30epiratorecsi Ha TakoMy PaxyHKy a0 MoMeHTy 3BepHeHHs KirieHTa mono
PO3MOPSHKEHHS LIMMU KOIITaMH 0€3 HapaxyBaHHs Ta CIUIaTH baHKOM BiJICOTKIB Ha 3aJIMILIKH KOLITIB Ha
TakoMy PaxyHKy.
5.3.7.Y Bunajky, axmo Ha [IoTouHOMY paxyHKY € 3aJIMLIOK I'pOIIOBHUX KomITiB, KilieHT, oTpuMaBIIn
noBigoMieHHs banky mpo 3akputts [loTrouHoro paxyHky, 3000B’s13aHui OB11OMUTH baHKy pekBI3UTH
iHIIoro paxyHky Kiienra B iHmomy 0anky YKpainu, 17 nepepaxyBaHHs Ha HbOTO 3aJIUIIKY IPOIIOBUX
KOWITIB. Y BUMAJKY, K10 KiieHT He nmoBigoMuTh baHky pekBi3uTH iHIIOro paxyHky KiieHra B iHIomy
0aHKy NPOTATOM CTPOKY, BKa3aHOMY B MoBifjoMmiieHi banky, bank Mae npaBo 0611KOBYBaTH TakKi KOIITH
Ha OKpeMoMy paxyHKy banky Ha yMoBax, Bu3HaueHux Tapucamu banky, Ta moBepHytu ix Kiienty Ha
fioro BUMOTY IIpU 3BEpHEHHI 10 baHKy.
5.3.8.bank 6e3 monepenHboro moropkeHHs 3 KiieHToM 3akpuBae PaxyHOK Ta NMpHNMHSE TOTOBIpHI
BITHOCHHM B 4YaCTHHI 0OCIyroByBaHHs PaXyHKy, y BHNAaJKy BiJICYTHOCTI IUIATDKHHX OIeEpaiii mo
Paxynky npotsiroM 3 (TpbOX) POKIB HiAPSA[ Ta BIICYTHOCTI 3aJIMILIKY KOIITIB Ha PaxyHKy.

6. OCOBJMBOCTI TA YMOBU KOPUCTYBAHHSI PAXYHKAMHU IIJIATHUKIB
MOJATKIB (INIJI3BITHUMM PAXYHKAMM)

6.1. Ocodausocri BigkpurTs ITin3BiTHUX paxyHKiB
6.1.1. bauk BinkpuBae okpemuit [loTounnii paxynox (nani — [Tia3BiTHHIA paxyHOK):

— ¢i3uyHIi 0c00I-HEPE3UCHTY-0TPUMYBAUy JIOXOJIB JJIS 3apaxyBaHHsS JOXOIIB 3 JDKEpPEIOM
iXHBOTO MOXO/KEHHS 3 YKpaiHM, II0 BUIUIaYYyIOThCs (Pi3UUHIA 0c001 - HEPE3UAEHTY 1HIIOH
(bi1314HOI0 0CO000 - HEPE3UACHTOM 1 MiJIATaI0Th OMOJIATKYBAaHHIO BiANnoBiaHO 10 [TogaTkoBoro
kogekcy Ykpainu. bank BigkpuBae Kiienty Ilin3BiTHMH paxyHOK HUIIXOM YKJIaJaHHS 3
Knienrom 3asiBu-norosopy Ha npuenHanss (Jomatok 1/3/7/8/9);

— ¢i3uuHii 0co0i, fKa € caMO3alHATOI 0Cc000I0 (30Kpema, (i3MyHii 0co0i, M0 MPOBAIUTH
He3aJIeKHY NPoQeciiiHy TiSIbHICTD).

6.1.2.BinmosigHo 1o IlomatkoBoro Konmekcy Ykpainu BiracHukoM [liI3BITHOTO paxyHKa BBajKa€eThCS
Oynb-sika 0coba, sKa:

— 3BEPTAETHCS 33 HAJIAHHSM IUIATDKHUAX TOCIYT 10 (iHAHCOBOTO arcHTa;

— KOPHUCTYETHCS TUIATHKHUMH TOCITyraMu (piHAHCOBOTO areHTa,

— ¢ CropoHoro noroBopy (s ¢hiHAHCOBHX areHTIB, MEPEIIK SKUX BCTAHOBJICHUW BiIOBIIHUM
PErylIaTopoM pUHKIB (DIHAHCOBUX MOCIYr, Y MeXaX MOBHOBa)XXCHb, BU3HAUECHUX 3aKOHOM
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VYxpainu «[Ipo giHaHCOBI MOCTYTH Ta ACp:KaBHE PEryJIIOBaHHS PUHKIB (PIHAHCOBUX TIOCIIYTY).
6.1.3.3 metoro BusBieHHs I[lim3BiTHUX paxyHkiB bank sk (iHAHCOBHUU areHT BXKHMBAE 3aXOJIB,
HEOOXITHUX Il BCTAHOBJICHHSA JIepyKaBH a00 TEPUTOPii, pe3uIEHTOM fKOi € (hi3uuHa ocoda - BIACHUK
(hiHaHCOBOTO paxyHKYy. SIKI10 BIaCHUKOM (hiHAHCOBOTO PaxyHKY € ¢i3u4Ha 0co0a - HEPE3UEHT, TAKUH
paxyHOK BBakaeThcs [1iA3BITHUM U1 Takoi 0COOH.

Sxkio BnacHUKOM (DiHAHCOBOTO PaxXyHKY € IOpUIUYHA 0c00a - PE3UCHT, KIHIIEBUM OcHedIiapHUM
BIIACHUKOM (KOHTPOJIEPOM) SIKOT € (hi3udHa 0co0a - HEPE3HUICHT, TAKUH PaXyHOK BBAXKAETHCS IM1/I3BITHUM
JUTs Tako1 (hI3MYHOT 0COOU - HEPE3UICHTA.

6.1.4. bauk:

— BCTAHOBJIIOE TIJ3BITHICTH (PIHAHCOBOTO pPaxXyHKYy 3a pe3ysibTaTaMd IMPOBEICHHS MPOICIypPH

KOMILIEKCHOT TIEPEBIPKH;

— BXXHMBa€e OOIPYHTOBAaHWMX Ta HAJIC)KHMX Yy BIAMOBIIHMX yMoBax (0OCTaBMHAX) 3axOJiB IS
MEPEBIPKH CTATyCy MOJAATKOBOTO PE3UIACHTCTBA BIACHHKIB (DiHAHCOBUX PAXYHKIB Ta KiHIIEBUX
OcHedimiapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHHUKIB (JiHAHCOBUX PAaXyHKIB.

6.1.5. lnem Binkpurts [lix3BiTHOTO paxyHKy KitieHTa BBayKaeThCs 1aTa yKiIaJaHHs 3asBU-I0TOBOPY Ha
MIPUETHAHHS.

6.2. O6cayrosyBanns Ilin3BiTHOro paxyHky
6.2.1. bank 3xiiicHIoe TuIaTKHI onepaii 3a [Tig3BiTHIM paxyHkoMm KitieHTa BiMOBiIHO 1O MOPSAKY Ta
YMOB, nepeadoaueHux Jloropopom, 3asiBor0-10roBOPOM Ha NMPUETHAHHS Ta 3T1JHO 13 3aKOHOAABCTBOM.
6.2.2. O6cyroByBanust Ilorounoro paxynky KiieHTa 37iiiCHIOETBCSI BIAIIOBIZIHO 10 BCTAHOBJICHOTO
HOpMaTHUBHO-TIpaBoBUMH akTaMu HBY pexxumy oGcityropyBanHs Takoro IloTouHoro paxyHky, a came:
— 3apaxyBaHHS Ha PaxyHOK BUKIIIOYHO JIOXOJIIB 13 JPKEpeIoM IXHbOro MOXO/DKEHHS B YKpaiHi, 1110
BUIUTAYYIOThCS  (Pi3WuHIlE 0CO01 - HEpe3UACHTY IHIIMM HEPE3UACHTOM 1 MiIATaroTh
OI10/IaTKyBaHHIO;
— mojaHHA (Pi3UYHOI0 0c000I0 - HEPE3UIECHTOM (BIACHUKOM PAaXyHKY) MIATLKHUX IHCTPYKLIA Ha
3/11CHEHHS BUAATKOBHX IUIATI)KHUX ONepaliil 3 0HOYACHUM MOJaHHIM IJIaTIKHUX IHCTPYKIIN
Ha IepepaxyBaHHs CyM IOJIaTKiB/ 300piB, sIKi MIAIATaOTh cIuiaTi BianosigHo 10 IlogarkoBoro
Kogekcy Ykpainu. Ilix 4yac mojgaHHS NMIaTLKHUX IHCTPYKUIM baHk He 311HCHIOE TepeBIpKy
NPaBUIBHOCTI HapaxyBaHHS Ta CBOEYACHICTh cIulaTH KilieHTOM mojgaTKy A0 BiIMOBIJHOTO
OrOKETY.

7. OCOBJMBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKAMM 3 I[IK

7.1. TIlopspok Binkpurrs Paxynkis 3 IIK

7.1.1. Bigkpurts Ta o0cinyroByBanHs (6e3roriBkoBe Ta/ abo kacose) Paxynky 3 1K Ta 31iiicHeHHS ycix
BHJIIB TUIATDKHHUX Ta/a00 1HIIMX Omepalii 3M1MCHIOEThCSA Y HAIllOHAIBHIN Ta / a00 1HO3EMHINA BaJIIOTI
bankoM BiJIMOBIAHO JO BUMOT YHHHOTO 3aKOHO/AaBcTBa YKpainu, [Ipasun MIIC Ta uboro Jlorosopy.
7.1.2. Jlo Paxynky 3 [IK bank emitye Ta Hamae KiieHTy Ta BU3HaueHUM HUM ocobam ([lepxkarensm
EII3), a Takox 3a0e3neuye 3/1iHCHEHHS pO3paxyHKiB 3a TUIATIKHUMU OTEpallisiMu 110 boMy PaxyHKy 3
[IK B Mexax 3anumky Ha Paxynky 3 [IK. Tun KapTku, a Takox nopsigok oOciayroByBaHHs PaxyHKy 3
1K 3a3Ha4aeThes B 3asiBi-10roBOPI HA MPUETHAHHS.

7.1.3. bank BigkpuBae Kiienty Paxynok 3 [IK nussxom yknamanas 3 Kiientom 3asBH-I0roBOpYy Ha
npueananus (Jogarok 3):

— TICAS HAJAaHHA HUM BCIX JOKYMEHTIB, HEOOXIAHMX /Jii MPOBENCHHS HAIEKHOI TEepeBipKH
KnienTta, B Tomy uucmi igeHtudikanii/ Bepudikamii [IpeacraBuuka KiieHTta BiAHmOBiAHO 10
BUMOT YHHHOT'O 3aKOHO/IaBCTBa Y KpaiHH;

— HazaHHs banky B HanexHid ¢opmi odopmieHoi 3asBU-I0TOBOPY Ha MpPUEAHAHHS 13
3a3HaueHHsAM BuAy (uuisixom BubOopy Tapudnoro makery), Bamotu Paxynky 3 IIK Ta kmacy
Kaprku;

— 3a3HavyeHHs iHdopMauii mpo HasgBHICTH a00 BIACYTHICTH CTaTyCy HmiAmpueMis abo ocolu, ska
MIPOBAINTH HE3AJICKHY MPOQeECiiiHy MisITbHICTD .

7.1.4. bank B 000B’SI3KOBOMY MOPSIIKY ieHTH(IKYE Ta BEpUPIKYE:

— BIJIACHUKIB PaXyHKIB;
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— JleprkareniB, siKi 3A1MCHIOIOTH TUIATIXKHI Ta/a00 1HIII ornepartii 3a PaxyHKoMm, 710 SKOTO eMITOBaHO
€JIGKTPOHHUM TUIaTIHUHN 3aCi0;

— TpeACTAaBHUKIB KOpPUCTYBada abo 1oBipeHux ocio, ski orpumyroTs 1K 3a goBipeHicTio.
7.1.5. TloBropHa inentudikamiss ta Bepudikamis Kiienta/ IlpencraBamka KirienTta, BiIKpUTTS
PaxyHKkiB Ta 00CIyrOByBaHHS MaJIOJIITHIX/HEMOBHOJITHIX 0Ci0 Ta BianpaBka baHkoM MoBioMIICHHS J10
KOHTPOJIIOI0YOT0 OpraHy, B SKOMY OOJIKOBY€ETbCS TUIATHUK 3A1MCHIOETHCS Y MOPSIIKY, BU3HAUEHOMY Y
po3nini «OcobaMBOCTI Ta yMOBU KOPUCTYBaHHS OTOYHUMH PaxXyHKaMI.
7.1.6. Bigkputts koxxknoro Paxynky 3 [IK 3aificHioeTbest Ha mijgcTaBi 0OpMIICHHS OKpemoi 3asBU-
JIOTOBOPY Ha MPHUETHAHHS Yy BUMAAKY, SIKIIO 1aTa BiAkpuTTa Paxynkis 3 I1K BigpizHsA€ThCS.
7.1.7. 3anexHo BiJ yMOB, 32 IKUMU 3A1HCHIOIOTHCS TUIATDKHI orepartii 3 Bukopuctanusm EI13, B banky
MOXKYTb 3aCTOCOBYBATHCS J1e0€TOBa, 1e0eTOBO-KpEeIMTHA Ta KPEJUTHA TUIATIKHI CXEMH.
7.1.8. bank nmepen ykmamanasm Jloropopy o3Haiiominroe KiieHTa 3 ymoBamu mpopaykTiB, Tapudamu,
ymoBamu JloroBopy Ta IlpaBumamm kopuctyBaHHS IatikHolo kaptkolo MASTERCARD B AT
«KPUCTAJIBAHK» (JoaaTok 2), 3a06e3ne4ynBITg BUKIAeHHS 1i€l iHpopMalii B JocTymnHil hopmi Ha
Caiiti banky B Mmepexi intepHer https://crystalbank.com.ua i po3swmimrye i B JOCTYyImHOMY JUist
KopuctyBada micii B banky, Ta Hagae Ha ioro Bumory KiieHTy B manepoBiit abo eneKTpoHHiN Gopmi.
Knient 3000B’s3anmii yBakHO BuBYMTH Tapucu, ymoBu JloroBopy Tta IlpaBuna kopucTyBaHHS
IJIATIKHOIO KapTKOIO.
7.1.9. bank HajcHIIa€ TOBIIOMIJICHHS IO KOHTPOITIOIOUOTO OpraHy, B SKOMY OOJIIKOBYETHCS IJIATHHUK Ta
BiZkpuBae i 06ciyroBye Paxynku 3 ITK ManomiTHIM/HETOBHOMITHIM 0c00aM y TIOPSIKY, BA3HAYCHOMY
y po3aini «OcobauBOCTI Ta yMOBH KOPUCTYBAaHHS MOTOYHUMH PaXyHKAMU.
7.1.10. {uem Binkputtsa Paxynka 3 [IK Kiienta BBakaeThcsi gara ykiagaHHs 3asiBU-JI0TOBOPY Ha
MIpUETHAHHS.
7.1.11. Knient mae mpaBo 3MiHUTH TapudHUil makeT B paMkax oOpaHOro OAHKIBCHKOTO MPOAYKTY
IIISIXOM YKJIaaanHs 3 bankom 3asiBu-10roBopy mpo BHeceHHs 3MiH (JoxaTok 3-1).
7.1.12. Ilpu 3mini KnieHtoM mnakera OaHKIBCHKMX TMOCTYI Ha IHIIMNA MakeT OaHKIBCHKUX MOCHYT,
BHUHAropo/ia 3a KOpUCTYBaHHS HOBUM ITaKETOM OaHKIBCHKUX MOCIYT Oyae HapaxOBYBaTHCS B OCTaHHII
po6oumii e moTouHOro Po3paxyHKOBOIO Mepiofy.

7.2. O6cayrosyBanns Paxynkis 3 IIK

7.2.1. bank 3nilicHIOE TUTaTDKHI Ta/abo iHmI omeparii 3a Paxynkom 3 1K KiienTa BiamoBigHO 10
NOpSAAKY Ta YMOB, nependoaueHux I1yOnigHoro mpomno3uii€ero, 3asBO0-10rOBOPOM Ha MPUETHAHHS Ta
3T1IHO 13 3aKOHOIaBCTBOM.

7.2.2. Kunient mmsxoM otpumanns EIN3, Hanae banky Ta HagaBayam MiaTi>KHUAX MOCTYT 3 1HIIIFOBaHHS
IJIaTKHUX ONEepaliii 3rofy Ha BUKOHAHHS IJIaTDKHUX ONepalii.

7.2.3. Ilnarixai onepauii 3a Paxynkom IIK 31ilCHIOIOTECS y M@Xax 3aJIMIIKY KOWITIB Ha PaxyHKy 3
I1K a6o nimity oBepapadTy, AKIo 11e BctaHoBlIeHo JloroBopom. [1natixkHi onepariii 341 CHIOIOTHCS 200
3 BukopuctanHsaM [IK, abo Ha migcraBi IIaTiXHUX 1HCTPYKLIN, Hajanux Kiientom no banky yepes
CABO «InTepuer-6ankinr» 1 odopmieHux 3rigHo 13 BuUMoramu HamioHanbHOoro 6anky. Y pa3si
MOBEpHEHHS IUIATeXiB, M0 Oynu 3ailicHeHi baHkoM 3a IUIATIXHUMHU IHCTPYKLISIMH, B SIKUX Oynn
MMOMMJIKOBO 3amoBHEHI KileHTOM pekBi3uTH, oTpuMaHa bankowm miara 3a HajmaHi KiieHTy miuaTikHi
MIOCIIYTY HE MOBEPTAETHCA.

7.2.4. Oo6cnyroByBanHs Paxynky 3 IIK KiieHTa 3miliCHIOETBCS BIATIOBIHO /JO BCTaHOBJICHOTO
HOpMaTHUBHO-TIpaBoBUMH akTaMu HBY pexxumy oOciyroByBanHs takoro Paxynky 3 I1K, a came:

— KacoBoro o0cinyroByBaHHs — BHjaui rotTiBku 3 Paxynky IIK Ta roriBKoBOro momnoBHEHHS
Paxynky 3 IIK uepe3 Pos-trepminan abo 0GaHKOMAaT — BHUKIIOYHO 32 YMOBH (i3MYHOTO
npen’ asneHas Kinienrom (epxkarenem Kaptku 1 Bracaukom Paxynky 3 I1K) nirouoi Kaptku ta
micist i yecHiIIHOI BI3yaJIbHOT NMEPEBIPKM Ha MpEeAMET CIPaBKHOCTI BIAMOBITHO J0 BHUMOI
YUHHOTO 3aKOHOJIABCTBA YKpaiHH, I[bOro J{oroBopy Ta 3riJHO 3 MpaBHJIaMH KacoBOi poOOTH B
banky.

V¥ Bunanky Btpatu Kaptku, Kiient 30008’ s13anuit 3amoBut HOBY KapTky, a bank mae npaBo
BIJIMOBHUTH Y TIPOBEJICHHI IUIATIXKHOI onepariii 0e3 kapTku mo Paxynky 3 [1K;

— 0e3roTiBKOBOTO 00CITyroByBaHHS — 3apaxyBaHHs Ha PaxyHok 3 1K Ta cnimcanns 3 Paxynky 3 [TK

IPOIIOBHX KOWITIB Ha mifcTaBi [IMaTiXHUX 1HCTPYMEHTIB, BiJMOBIJHO O BHUMOT YHWHHOTO
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3aKOHOJIABCTBa YKpaiHM, Ta 3TiHO 3 paBuiaMu poOoTu B baHky.

[TnaTixH1 onepartii KiieHTa BUKOHYIOTHCS 3 0()OPMIICHHSIM KBUTAHIIIT IJIATIKHOTO TEPMIHAITY, YeKa
O0aHKoMmary, CIilly Ta iHIIMX JOKYMEHTIB 3a IUIATDKHUMHU oneparismMu 3 Bukopuctanusm [IK y
nanepoBid (Gopmi, M0 CKIAAAIOTHCS Ta OPYKYIOTbCA JEP>KAaBHOIO MOBOIO 3a MICIIEM IPOBEICHHS
IUTaTDKHOI omepanii B Takiil KUTBKOCTI MPUMIPHUKIB, SKa MOTpiOHA JUIS BCIX YYAaCHUKIB IJIATIXKHOI
omepaiiii, Ta/abo JOKYMEHTIB B €JIEKTPOHHIH (opMi, IepeadaueHuX MpaBrUIaMH TUIATIKHOI CHCTEMH.

JIOKyMEHTH 3a TUIaTXKHOK onepailismu 3 Bukopuctanusm EIT3 moxyTts Oyt odopmieHi Ta/abo
HaJpyKOBaHI 1HIIIOK MOBOIO 32 JIOMOBJICHICTIO CTOPIH BIAMOBIIHO /IO 3aKOHOJIAaBCTBA Y KpaiHu a00 SKIIO
IJIATDKHUN TPUCTPIM J1a€ KOPUCTyBady TEXHIYHY MOMUIMBICTH 3JIMCHUTH BUOIp MOBH Ha HOTO
3aMOBIICHHS.

[TnaTixH1 IHCTPYKIIIT 32 MIIATIKHUMH OTIepallisiMu 3 BUKopucTanHsaM [1K MaroTh cTaTyc nepBUHHOTO
JOKYMEHTa Ta MOXYTh OyTH BUKOPUCTAHI MiJ] Yac yperyJIIOBaHHS CIIIPHUX MUTAHb.

7.2.5. IlnatixkHi Ta/abo iHII oreparlii 3 BUKOPHCTAHHSAM ILIATIXHOI KapTKH Ta/ abo ii peKBi3HTIB
MOXXYTh 3JIMCHIOBATHCS K 3 ABTOpHU3alicr0, Tak i 0e3 ABTOpH3allii —BUKOHYIOTHCS Y BHITQJKaX,
nependavenux IlpaBunamu MiaaTKHOT CHCTEMHU, MPU IBOMY CyMa IUIAaTDKHOI omepaiii B MOMEHT
ABTOpH3aIlii MoXKe BIIPI3HATHCS BiJ CyMH IIaTIXHOI orepallii Ha MOMEHT 00poOku bankom peectpy
oTiepalrii.

7.2.6. Jlara oOpoOku BaHkOM IUIaTDXHHUX Omeparmiil 3a KapTKamMu MOXe He 30iraTtucst 3 nmaTtoro il
3aificuenHs KiieHTom.

7.2.7. MakcuMallbHUH CTPOK BHUKOHAaHHS baHKOM TutatikHUX omepariii 3a Paxynkom 3 TIK
BcTraHoBMO€eTheA [IpaBunamu MIIC, ane He MOXKYTh MepeBUILYBATH CTPOKIB, BU3HAUEHUX 3aKOHOM IIPO
MOCITYTH.

7.2.8. llopsaok mpoBeneHHs MmiuaTbkHUX onepaniid 3a Paxynkom 3 IIK, perymioetscsi pexumom
BUKOPHCTaHHS TaKOTO PaxyHKY, Mepen0adyeHoro YMHHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi
HOPMAaTUBHO-TIpaBOBUMH akTamMu HBY, akTamMu BHYTpPIIIHBOTO peryitoBaHHS baHKy 3 ypaxyBaHHSM
yMoB Jlorosopy.

7.2.9. IlnatixkHi IHCTPYKLIT MOXYTh HajaBaTUCh KilieHTOM y mamepoBiit abo eneKkTpoHHil ¢opmi.
EnexTpoHHI JOKYMEHTH MalOTh OJHAKOBY IOpUAMYHY cuily 3 marnepoBuM. [lomanHs EnexrpoHHMX
JOKYMEHTIB Ha IepeKa3 KOIITIB 3iHCHIOEThCS 3a Jornomoror Cucremu, y pasi, skmo KiieHt
KOPHUCTYEThCS TIOCIYrol0 AUCTaHLiiHOro odciayroByBanHs Paxynky 3 IIK 3acobamu CIABO «InTepHeT
6aHKiHIY/ M061bHOTO GaHKIHTY HAa YMOBAaX Ta B MOPSJIKY, BU3HaYEHUX UM J[oroBopom.

7.2.10. bank 3paiiicHroe oOciyroByBanHs KitieHTa y HalliOHaNbHIA Ta iHO3EMHIA BAIOTI y MeXax
OmneparniifHoro uacy, BCTaHOBJIEHOro baHKOM, KpiM BHXIJHHMX, CBATKOBUX Ta HEpOOOUYMX
(neOankiBchbkuX) nHIB. TpuBamicts OmneparniiiHoro 4acy baHKy BCTaHOBIIOETHCS BHYTPIIIHIMU
npaBuiamu banky. IlnaTikHi iHCTPYKIT, 10 HaAIHIIIHM npoTaroM OnepariifHoro yacy, BUKOHYIOTHCS
B JICHb iX Hanxo/keHHs a0 banky. [lmatikxi iHCTpyKIi, mo Hamidnumm micias OnepaiiifHoro vacy,
BUKOHYIOTBCS HE TI3HIIIIE HACTYITHOTO ONepaliiHoro abo po6o4oro aHs a0 IHOTO X JAHS, 32 HASIBHOCTI
TEXHIYHUX MOxunBocTeil banky, 3 omuaroro 3rigHo i3 Tapudamu. MikOaHKIBCbKHI MepeKka3 KOIITIB
BUKOHYETbCS BaHKOM B CTPOK /10 TPHOX ONEpaliifHuX JHIB.

7.2.11. YeproBicte BHKOHaHHS baHKOM miaTiKHUX IHCTPYKHiKITieHTa BH3HAYAE€THCS YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH, OKPIM BUIA/IKiB, BU3HAYEHUX LIUM J[oroBOpOM.

7.2.12. KiienT Moke 3fificHioBaTd momoBHeHHS Paxynky 3 IIK ocobucto abo depe3 iHmMX 0ci0
crioco0amu, 10 HE cynepeyaTbh 3aKOHOJABCTBY YKpaiHHM Ta BiJNOBIJAIOTh BCTAHOBJICHOMY PEKHUMY
paxyHky, y BamoTi Paxynky 3 IIK B roriBkoBiii Ta/ abo B 0e3roTiBKOBii ¢dopmax, 3 JOTPUMaHHSIM
3aKoHOJAaBCTBa y cepi 3anmobiranns Ta npotuaii BK/ ®T. [lns 3apaxyBaHHS TOTIBKOBHX KOIITIB Ha
Paxynoxk 3 1K, KiieHT - Hepe3uaeHT J0/1aTKOBO Hajlae baHKy TOKYMEHTH, 110 MiATBEPHKYIOTh HKepera
IXHBOT'O TTOXOPKEHHS.

7.2.13. 3abopoHeHa BHIa4a TPOIIOBUX KOIITIB B HAIlIOHATBHIN Ta iHO3EMHIN BaliOTi B Kaci baHky 3
BukopuctanuaMm POS -tepminany:

— ©e Jepxarensam [1K, B Tomy uucii 3a JOBIPEHICTIO;

— 3a nokanbHuMH [1K, eMiTOBaHMMH 1HO3EMHUMH OaHKAMU;

— 0e3 orpuManHs ABTopu3zarlii baHky-emiTeHTa;

— 3a [IK, npuznaueHuMH 1751 BUKOpUCTaHHA Juie B bankomaTtax abo Ui OIutaTé paxyHKiB B

MepEeXi IHTEPHET.
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7.2.14. 3apaxyBanns komriB Ha Paxynok 3 1K 0e3 Bukopucranus KapTku 31iHCHIOETbCS 32 HOMEPOM
Paxynky 3 ITIK 1 Moxe BigOyBaTHCs NIJISIXOM BHECEHHS TOTIBKH B Kacy banky, abo B bankomari 3
¢yHKLi€0 TpUMaHHS TOTIBKOBHX KOIITIB (32 YMOBH TEeXHIYHOI MOXJIHBOCTI banky), abo dyepe3
MEpeXKy IUIATOKHUX TEPMiHATIB, a00 repepaxyBaHHAM 3 OyAb-SKHX PaxXyHKIB, BAKpUTHX B baHky Ta/
abo B IHIIMX HaJaBadiB IUIATDKHUX TOCIYT, 32 JOMOMOTOIO IMEpeKa3y KOWTIB 3 iHmUX PaxyHKiB
Kiienta, a Takok 3 paxyHKIB 1HIIMX OCIO 3a TXHIMHM IHCTPYKIISIMH. 3apaxyBaHHs 3I1HMCHIOETHCS HE
mi3HiIe poO0Yoro JHs, HACTYITHOTO 32 JJHEM HaJIXO/KEHHS IPOIIOBHX KOWTIB y baHk.

7.2.15. 3apaxyBanns komTiB Ha Paxynok 3 1K 3 ¢iznuaum Bukopuctanusm EIT3 yepe3 POS —tepminan
BiIOYBa€ThCA HA HACTYNMHWH pPOOOYMU JI€Hb, NMPU I[IBOMY BHECEHI KIIE€HTOM KOIITH € MHUTTEBO
JOCTYITHUMH JUI1 BUKOPUCTAHHS.

7.2.16. Y Bunanky nonoBHeHHs Paxynky 3 [1K KiieHTa nuisxom BHeCEHHS TOTIBKH, 3/IIHCHEHOTO Yepe3
Mepexy BiIIICHDb Ta/ a00 TIATIKHUX TepMiHANIIB OaHKIB-IIAPTHEPIB, 3apaxyBaHHs KOWITIB Ha PaxyHOK
3 [IK KiienTa 3A1iCHIOETBCS TPOTITOM TPhOX pOOOYHUX JIHIB 3 JJaTH BHECEHHS T'OTIBKOBHUX KOIITIB JI0
Kacu abo MIATKHOTO TepMiHaly, SKINO IHIIMKA CTPOK He nepeadadyeHuil BiAMOBITHUMU MpPaBUIAMHU
OaHKIB-TIapTHEPIB.

7.2.17. B pa3si nepepaxyBanus Kiieatom rpomosux komriB Ha PaxyHok 3 I1K yepes iHmux HagaBayiB
IUIATIKHUX TOCTYT, B T.4. BHECEHHS Yepe3 HUX TOTIBKOBUX KOIITIB 3 METOI0 Nepeka3y Ha PaxyHoxk 3 1K,
(biHaHCOBI PU3HKH, TIOB’S3aH1 3 MOXIJIMBOIO 3aTPUMKOIO B HAJXOJDKCHHI TaKMX KOINTIB Ha PaxyHOK 3
[IK, npuiimae Ha ce6e Kiient. [liqnucannsm JloroBopy KiieHT miaTBepaxye, m10 BiH YCBIJOMITIOE Ta
MOTO/DKYETHCSL 3 TUM, IO BaHK HE Mae MOMIJIMBOCTI KOHTPOJIOBAaTH ab0 PEryIrOBaTH IIBHIKICTh
HAJXO/KEHHS TPOILIOBHUX KOIITIB BiJl 1HIIMX HaJaBadiB IJIATLKHUX MOCIYT a0 BIUIMBATH HA PO3MIpH
KOMICi#, IO CTATYIOTBCA 3a MEepepaxyBaHHs TPOIIOBHX KOINTIB IHIIUMH HaJaBadyaMH IUIATIKHUX
TIOCITYT.

7.2.18. B pasi HanxomkeHHs Ha Okpemuii paxyHok KiieHTa KOmITIB, SIKi HE BiANOBIAAIOTH PEXUMY
Oxpemoro paxyHky, bank Mae mpaBo, 3riJHO 3 BHUMOraMH YHWHHOTO 3aKOHOJABCTBA,
BHYTPIIIHFOOAHKIBCHKUX Tponenyp ta/ abo nitounx Tapudi 3minuTu cratyc OKpeMoro paxyHKy Ha
craryc Paxynky 3 I1K.

7.2.19. Knient nopydae, a bank Mae npaBo y BUIIaIKy TOMHJIKOBOTO 3apaxyBaHHs KOMTIB Ha PaxyHok
3 [IK ciucyBatu 3 Paxynky 3 [IK B 6e3ymMmoBHOMY MOpsAKY 1 0€3 J0JaTKOBOT'O y3TOJIKEHHS/ TOTO/IKEHHS
abo no3pony KiieHTa cymMum TakuxX HOMMIIKOBO 3apaxoBaHux kowrTiB. [Ipum npomy KiieHT Hece
BIJIMOBIAANIbHICTS 3a ToramieHHs HecaHKiioHOBaHOTO oBepapadTy Ta HapaXxOBaHUX MPOLEHTIB 3a
HecankmionoBanuii  oBepapadT, sKmo BHHUKHEHHS HecaHnkiioHoBanoro osepapadty Oyiio
00yMOBJIEHO CIIMCAHHSM MOMHJIKOBO 3apaXOBaHMX KOUITIB.

7.2.20. [TomunkoBo 3apaxoBani Ha PaxyHok 3 IIK Kiienta komrtu, mo HoMy He Hajexars,
MOBEPTAIOThCSA B MOPSAKY, MeperdaueHOMYy YMHHMM 3aKOHOJABCTBOM YKpaiHu. baHk Mmae mpaBo B
nopsAaKy JloroBipHOro crivcaHHs, ClMcaTu MOMUIIKOBO nepepaxoBani kot 3 Paxynky 3 I1K Kiienra,
BIJIIIOBITHO 70 YMOB I1b0r0 Jlorosopy, Ha 1o KiieHnT Hajae banky Take npaBo Ta 3rofy.

7.2.21. He BuKOHyIOThCS Ta moBepratoThesi bankom KitieHTy 0e3 BHKOHAHHS TIATDKHI 1HCTPYKINT
Kiienra:

— SKIIO Xo4ya O OJWH 13 PEKBI3HTIB, IO € 000B’SI3KOBUM IS 3alIOBHCHHS, HE 3alIOBHEHUN ab0
3aII0BHEHUH HEBIPHO;

— KO pekBi3UT «lIpu3HaueHHs MiIaTexy» IUIaTIKHOT IHCTPYKUIi He Hajae MOoBHOI 1HGopMalii
Opo IUIaTiX Ta JOKYMEHTH, Ha IIJACTaBl SKUX 3/1HCHIOEThCS MepepaxyBaHHS KOIITIB
OTpHMYBauYy,

— skmo baHk BUKOHYe JOKYMEHT mpo apemit abo [IpuMycoBe criricanHs KOIITIB 3 paXyHKY, SIKUH
BUKOPHUCTOBY€ETbCs KitieHTOM U1 pO3paxyHKiB;

— SKIIO CyMa, 3a3Ha4YeHa B IUIATDKHUX THCTPYKIIAX, MEPEBUIIYE 3aJTUIIOK IPOIIOBUX KOIITIB Ha
BinnmoBimHOMY Paxynky 3 IIK Ha MOMEHT BHUKOHAHHS TaKUX IUIATDKHUX I1HCTPYKIIN (3
BpaxyBaHHSAM CyM BCIX HaJJaHUX JOKYMEHTIB 3T1JJHO 3 YEPTOBICTIO iX BAKOHAHHS) 3 BpaXyBaHHIM
cymu Ha Paxynky 3 1K qis crutatu BiamoBigHuX KoMiciit bauky;

— SKIIO MiATBEPAHI AOKyMeHTH He HamaHo Kimientom no banky Ta/abo miaTBepAHi JOKYMEHTH
odopMIIEeHI 3 TIOPYIIICHHSIM, TOIIO, HATaHHS IKUX Ta/a00 BUMOTH 10 O(DOPMIICHHS SIKHX Pa3oM 3
IUIATKHOIO IHCTPYKIIi€I0 TepeadayeHo YMHHUM 3aKOHOAABCTBOM YKpaiHU, abo 3aKiHYMBCS
CTPOK JIii IUX MiATBEPIHUX IOKYMEHTIB;
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— Ha MiJICTaBl HOPM 3aKOHO/IaBCTBA Yy cepi 3anobiranus ta npotunii BK/ ©OT.
7.2.22.Y Bumnagky HEMOXJIMBOCTI BUKOHAHHS IUIATIXHOI 1HCTpyKIiibaHk moBeprae Taky IUIATKHY
THCTPYKLIIOpA30M i3 MiATBEPAHUMH JTOKyMeHTaMu KiieHTy:

— 'y BUNQJIKy OTPUMAaHHs IUIATIXHOI 1HCTpyKLIi3acobamu CucTeMu, IOBEPTAIOUU TaKy IJIATIKHY
iHCTpYKLi00e3 BUKOHAHHS, baHK BKa3zye Mpu4KMHy MOBEPHEHHS JJOKYMEHTY 0€3 BUKOHAHHS,

— oOmexxeHHs npaB KitieHTa, 11010 PO3MOPSAIKEHHS IPOIIOBUMH KOIITaMM, 1110 3HAXOJAThCA Ha
Paxynky 3 I1K, He nomyckaeThcsi, KpiM BUIIaIKiB 3BepHEHHS J{oBipeHoi ocoOu It MPOBEACHHS
miaTbkHuX onepariit 3 [TK, oOMexenHs mpaBa posnopsmpkeHds Paxynkom 3 [1K 3a pimeHHsIm
cyoly Ta a0o B IHHIIMX BHUIAJKaX, BCTAHOBJIEHMX YHWHHUM 3aKOHOJABCTBOM, 30Kpema
3aKOHOJABCTBOM Y cepi 3amobdiranus Ta npotuaii BK/ @T abo mum JoroBopom.

7.2.23. SIxmo Kili€eHT € MOmaTKOBUMM areHTOM BIONOBIZHO J0 MHOJATKOBOIO 3aKOHOAABCTBa, baHk
NpUiiMae JOKYMEHTH Ha BUIUIATY OINOJATKOBYBAHOTO J0XOAY, BU3HaueHOro IlogaTkoBUM KOZEKCOM
VYkpainu, nuie 3a yMOBU OIHOYAcHOro noaanHs KilieHToM miaTikHOI 1HCTpYKLIi Ha IepepaxyBaHHs
70 OFO/DKETY YTPUMAHOT0 TOJIATKY Ha Joxoau (i3MdHUX 0cib i3 cyMu n1oxoay abo JOKYMEHTaIbHOTO
I ITBEP/HKEHHS X CIUIATH paHiIe.

7.2.24. VY pasi, sxkmo JloroBopom ta/ abo Tapudamu banky nependaueHo HapaxyBaHHS IPOLIEHTIB
Ha 3aJMILOK KOWITIB, 110 3HaxozsaTbes Ha Paxynky 3 IIK Kiienta, mignucannsam /loroBopy Kiient
MOTO/KYETHCS 3 HACTYITHUM TOPSIIKOM HapaxyBaHHS Ta CIUIATH MPOIEHTIB:

— bank HapaxoBye Ta cmiauye KilieHTY NpOIEHTH Ha 3ajUIIOK KOIUTIB, IO 3HAXOJAThCA Ha
Paxynky 3 IIK Kiienra y po3mipax, BusHaueHux JloroBopom ta/ abo Tapudamu banky Ta y
BatoTi Paxynky 3 I1K;

— HapaxyBaHHs IMPOLEHTIB Ha 3aJMIIOK BJIACHUX KOINTIB, IO 3HaxoaaTbes Ha Paxynky 3 IIK
Kiienra, 311HCHIOETBCS IOJICHHO Ha KiHELlb KOKHOI'O ONEpaliiiHOro JHS Ta MpU HapaxyBaHHI
BUKOPUCTOBYETHCS MeToa (pakt/ (pakr. Burrara HapaxoBaHUX MPOIEHTIB HA 3AIMIIOK BIACHUX
KOIITIB IPOBOJAUTHCA B OCTaHHIN poOoumii (onepauiifHuii) eHb Micsis abo y 1eHb OTPUMAaHHS
3asBH Ha 3aKpuTTs Paxynky 3 IIK Kiienra;

— IpU pO3PaxyHKy IMPOLEHTIB Ha 3aIMIIOK rpomoBux kowmrTiB Ha Paxynky 3 IIK Kiienra
BPaxOBYETHCS JICHB 3apaxyBaHHs KomTiB Ha Paxynky 3 [IK Ta He BpaxoBYy€ThCSI IEHb CTUCAHHS
ko1uTiB 3 Paxynky 3 I1K;

— TIIpU HapaxyBaHHI IPOLEHTIB, baHk yTpuMmye 13 cyMH HapaxoBaHHUX MPOILIEHTIB Ta EPEPaxoOBYe
710 OXOJIKETY MOATKU B MOPSJIKY, PO3MIp1 Ta CTPOKH, BCTAHOBJIEHI 3aKOHOJABCTBOM.

7.2.25.Y pa3i npuiinaTTs HamioHansHIM OaHKOM pillleHHs PO BiIKIMKaHHS OaHKIBCHKOI JIIEH31T Ta
nikBijanito baHky 3 mijctaB, BU3HAU€HUX YaCTHHOIO Apyroro ctarti 77 3akoHy Ykpainu «IIpo O6anku 1
0aHKIBCHKY JISJIbHICTH» HapaxyBaHHs BIJICOTKIB Ha 3aJIMIIOK KOIUTIB, 110 3HAXOJAThCA Ha PaxyHKy 3
1K KnieHTta, IpUNUHAETbCSA Ha KIHELb JAHS, 1110 NIEpeye THIO oYaTKy MpoueaypH JikBifanii banky.
7.2.26.Y BuUmagky 3amnpoBa/pKEHHS baHKOM HE3HW)KYBAIBHOTO 3anuiuky KirieHT 3000B’s3aHuit
HiATPUMYBATH HE3HMKYBaJIbHUH 3anuiok 3a Paxynkowm 3 1K y po3wmipi, Bu3HaueHomy B Tapudgax.
7.2.27. 3ynvHEeHHS BUJATKOBUX TUIATKHUX onepalliii Ha Paxynky 3 IIK 37iiicHIOETBCS B MEXax CyMH,
Ha Ky HaKJIaJeHO apellT, KpiM BUMIAJKIB, KOJIM apellT HAKJIaJAeHO 0e3 YCTaHOBJEHHS Takoi CyMu. Y
BUTIQ/IKY HaKJIaICHHS YIIOBHOBAXCHUMH OpPraHaMH apelTy KOIITH, 1o po3MimnieHi Ha Paxynky 3 1K,
bank MOke BCTaHOBUTH HE3HWKYBAJTbHUN 3AJIMIIOK HAa TAKOMY PaxyHKY Y po3Mipi, III0 BU3HAYAETHCS
Tapudamu, Ha cTpOK 11T TAKOTO apemry.

7.3. Ocobausocti 3akputts Paxynky 3 [1K
7.3.1. Paxynoxk 3 I1K moxe 6ytu 3akputuii Kiientom B Oyap-sikuii yac 10 3akiHueHHs cTpoky aii I[1K:
— micast nmofgaHHs 10 baHky 3asBu-10roBOpy mpo BiaMOBY Bif JloroBopy (0aHKIBCHKOT MOCITYTH)

(domaTtox 3-2) 3a yMOBM HAJIEKHOrO BHKOHaHHA KUTIEHTOM BCiX CBOiX 3000B’s3aHb,
nependaueHux Jlorosopom Ta 3a ymoBu nosepHeHHs ycix [IK, Bunymenux no Paxynky 3 IIK. V
Bunajaky BigMoBu Kiienrta noBepuytu 1K no banky, 3akputts Paxynky 3 [IK Ta moBepHeHHs
3amumiky kowTiB 3 Paxynky 3 TIK 31ificHIOETBCS y BiIOBIJHOCTI O BHYTPILIHIX MPOIEAYp
Banky. Skmio tepmin aii kapTku 3a Paxynkowm 3 I1K, mo 3akpuBaeThces, 3aKkiHuuBcs Oiibiie 45
(copoka 1’sITH) KaJIeHJapHUX JIHIB TOMY a00 Taka KapTka Oyia 3a0jokoBaHa Oiible, HiXK 45
(copoka 1’ITH) KaJlCHIAPHUX THIB TOMY, TO 3akpuTTa PaxyHnky 3 I1K Ta moBepHeHHs KOIITIB 3a
HUM MOXJIHBO MPOBECTH 0€3 JOTPUMAaHHS TepMiHY 45 (Copoka IT’TH) KaJleHJapHUX JHIB;
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— 3a "HasgBHOCTI komTiB Ha Paxynky 3 IIK Bank 3xilicHIOe 3aBepIluanbHi IUTaTXKHI omepamii 3a
Paxynkowm 3 I1K (Bumiara 3amumiky komTiB Ha Paxynky 3 [IK roriBkoro depes kacy banky a6o
HUIIXOM TepepaxyBaHHa baHkom Ha iHIMIA, BU3HaYeHUH KiieHTOM paxyHOK, HE paHille HiX
yepe3d 45 KaJeHAApHMX IHIB 3 JAHA Mojadl 3asBU-I0TOBOPY IMpo BiAMOBY Bia Jlorosopy
(6ankiBchKol mocayru) Ta 3akputTs Paxynky 3 [1IK (omaTok 3-2);

— Ha MIJCTaBi CBIIONTBA MPo cMepTh KitieHTa y pasi cmepTi BnacHuka Paxynky 3 I1K — dizuynoi

ocobu. Ilpu npomy, 30008B’s13anHs Kiienta 3a J[oroBopoM He NPUIUHSAETHCA HOTO CMEPTIO,

OCKUIBKM BOHO HE € HEPO3pPHBHO IOB’A3aHUM 3 HOro 0coOo0lo 1y 3B’A3KYy 3 LIUM MOXe OyTH

BUKOHAHE 1HILIO 0CO0O00, 30KpeMa CIaJKOEMIIEM;

SIKILO MTPOTSTOM TPHOX POKIB MOCILIL HE 3A1HCHIOBATINCS IUIATXXHI onepatii 3a Paxynkowm 3 [1K

3a BUHATKOM OIlepalliii 3i criatih baHkoM MpoOIeHTIB Ha 3aIMIIKH KomiTiB Ha Paxynky 3 T1K, (3a

HasIBHOCTI OCTaHHIX), 1 Ha 1[bOMY PaXyHKy Hemae 3aiuiiKy KomrtiB baHk 3amumiae 3a co0oro

npaBo BigMoBuTH KitieHTy B o0cayroByBanHi Paxynky 3 [1K Ta 3akpurtu 1oro;

nipu 3MiHI KiTIEeHTOM cTaTycy pe3uIeHTHOCTI — Y pa3i HaO0yTTs (Pi3uIHOI0 0CO00I0-PE3UICHTOM

cTaTycy HepesujeHTa / pe3ujieHTa (30Kpema, IpH BHi3[l Ha MOCTiHE Miclle MPOXKMBaHHS 3a

KOPJOH KJIIEHTIB - (i3UYHKUX 0Ci0 — pe3uIeHTIB / y pa3i HAOYTTsS rPOMaITHCTBA Y KpaiHu)

— bank 3akpuBae Paxynku 3 IIK, sixi Oynu panimie BigKpuTi il sSIK pe3uJIeHTY /HEpe3UACHTY, 1
BinkpuBae Paxynku 3 1K sk ¢i3uuHiii 0co0i — HEpe3UAEHTY / PE3UIEHTY. 3AJIMIIOK KOIITIB 3
Paxynky 3 [1IK ¢iznuHoi ocobu — pe3uaenta / Hepe3uaeHTa nepepaxoByerbes Ha Paxynok 3 [IK
i€l GizmuHOi 0cO0H, BIAKPUTHH K HEPE3UICHTY /PE3UICHTY;

— Ha MiACTaBl pilIEHHS BiAMOBIJHOTO OpraHy, Ha SIKUU 3TiAHO 13 3aKOHOM MOKJIAJAeHO (pyHKIIi
0710 BW3HAHHA (i3muHOi 0coOM OaHKpPyTOM (3a 3asBOIO JIIKBiIaTOpa, TOJIOBM ab0 WieHa
JKB1IaliHHOT KOMICii, yIpaBUTeNs MaiiHa TOIIO);

— y pasi BiacyrHocTti 3amuinky komriB Ha Paxynky 3 IIK, Ha sxuii HaknmameHo apemt abo

BiJICYTHOCTI 3a00proBaHoOCTI;

3a iHiniaTuBo0 baHky (B ToMy umci 3a pimmenHsM Ciyx0u ¢iHaHcoBoro MoHiTOpuHTY baHKy)

3riIHO 3 YUHHUM 3aKOHOJ/IaBCTBOM, 30KpeMa, 3aKOHOJJABCTBOM Y c(epi 3aroOiraHHs Ta IpOTUIIT

BK/ ®T. YV takomy pasi bank 3akpuBae Paxynok KiieHTy Ta, y pa3i HasBHOCTI 3aJIUIIKY KOIITIB

Ha PaxyHky, micns mpoBeleHHS 3aBeplIANbHOI (MX) TUIATiXHOI (MX) omepamii (i) 3a TakuMm

PaxyHKOM [3 BUKOHAHHS IUIATIKHUX 1HCTPYKUINA Ha [TpumycoBe cricanHs (CTSTHEHHS) KOIITIB,

BUIUIATH KOILTIB TOTIBKOIO, NEpepaxyBaHHs 3aJMIIKY KOIITIB 3TiJHO 13 HagaHuMu KiieHTom

pPEeKBI3UTaMH| MepepaxoBye KOMITH Ha OKPEMHUN aHaIITUYHUI OalaHCOBHM paxyHOK JUIs

MOJAJIBIIOro 00JIIKY Ta HoBepHEHH: KowTiB KiieHTy mij yac ioro 3BepHeHHs 10 baHky;

— bank 3akpuBae Paxynku 3 1K KiieHTiB, Ha KOIITH SKUX YCTAaHOBJIEHO OOTSKEHHS MaHOBUX
npaB BIJNOBITHO 70 yMOB JloroBopy, juile 3a 3roJior0 OOTsKyBada, SIKHH YCTaHOBHUB TakKe
00TsKEHHS, KpiM BUIaAKiB 3akpuTTs PaxynkiB KiienTiB mijg yac BukoHaHHs bankom Ilmany
NPUMIMHEHHS 3JiHCHEHHS OaHKIBCbKOI JISJIbHOCTI ©0€3 MpUIIMHEHHS IOPUIAWYHOI 0co0Hu
BIIMOBIIHO /10 3akoHy Ykpainu «[Ipo crpoiieHHs mporeayp peopraHizailii Ta KamiTami3amii
0aHKIBY, sKe MOKe 3/iiicHIoBaTuCs bankoM 6e3 oTpuMaHHs Ha 1€ 3roAu O0TsHKyBaua,;

— Ha IHIIWX MiJICTaBax, nependadeHnX 3aKOHOIaBCTBOM YKkpainu abo JloroBopom Mixk bankow i
Knienrom.

7.3.2. lirvo [loroBopy Mo:ke OYyTH JTOCTPOKOBO MPUIIHHEHO:

— 3a B3aeMHOI0 3roJ10t0 CTOpiH, PO L0 YKJIAJAA€ThCs 3asiBa-0roBip Ipo BiAMOBY Bifa Jlorosopy
(6ankiBcwkoi mocayru) (Joxarok 3-2);

— 3a iHimiatuBow baHKy:

1) y pa3si cucreMaTu4HOTO MOpymIeHHsT KilieHToM 000B’s3KiB, MOK/IaJCHUX HA HHOTO YMOBaMHU
Jlorosopy, BIAMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBAa Y KpaiHH;

2) y BUIQJKy HeHaganHs KITi€EHTOM TOKYMEHTIB Ta BiZIOMOCTEH, HEOOXIIHMX, 30Kpema, JJIs
BCTaHOBJIEHHSI HOro ocoOu, cyTi AisUIBHOCTI, (PIHAHCOBOTrO CTaHy, 3A1MCHIOBAHUX HUM
MJIATDKHUX — Omeparlii, ski BuUTpeOye baHK 3 MeTO BHKOHAHHS BHUMOT UYHWHHOTO
3aKOHOJIaBCTBA, 30KpeMa 3aKOHOAABCTBa y cdepi 3anodiranns Ta npotunii BK/ ©T;

3) sxmo bank BusABHMB (aKT HaJaHHS BJIACHUKOM (HiHAHCOBOIO paxyHKa HEIOCTOBIPHOT
iHpopManii I BCTAaHOBJCHHS MiA3BITHOCTI TaKOro paxyHKa, baHk BiMOBIIsS€ BIaCHUKY
Takoro (hiHAaHCOBOT'O PaxXyHKa B TOIAJBIIOMY Ha/IaHH] IJIATIKHUX TTOCIIYT, a TAKOXK MA€ TIPABO
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pO3ipBaTH JOTOBIPHI BIIHOCHHU 3 HUM. Y pasi po3ipBaHHS JOTOBIPHUX BIJHOCHH 3
BJIACHUKOM (pIHAHCOBOTO paxyHKa baHK TOBepTae 3alMINOK KOINTIB BJIACHUKY TaKOTO
paxyHKa Ta HE HECE BIAMOBIJATBHOCTI 3a CHPUYMHCHI BIACHUKY (DIHAHCOBOTO paxyHKa
30MTKH, TIOB’s13aH1 3 pO31pBaHHSIM JIOTOBIPHUX BiHOCHH;

4) sxio (akT HaJJaHHS BIACHUKOM (PIHAHCOBOTO paxyHKa HEI0OCTOBIPHOT iH(OpMAILil BUSIBICHO
micis mojaHHs 3BiTy npo Ilin3BiTHI paxyHkH, baHk mpoTAromM Tphox poOOYMX AHIB 3 JHS
BUSIBJICHHS TAaKOTO (PaKTy MOBIJOMIISIE PO 1€ LEHTPAJIbHUIA OpraH BUKOHABUOI BIIAJIH, IIO
peaii3ye Aep>KaBHY [101aTKOBY HOJITHUKY;

5) iHImMX BHIAAKax, nmepeadadeHnx 3aKOHOJABCTBOM YKpainu abo JloroBopom Mix baHkoM i
Knienrom.

7.3.3.Paxynok 3 [IK He Mo:ke 0yTH 3akpuTHii 32 3asBOIO-I0TOBOPOM IPO BiAMOBY Bix JloroBopy
(GaHKiBCHKOT IOCITYTH) Y BUITAJIKY, SKIIO 3yIMHEHE TPOBEICHHS IJIaTIHUX onepauii o Paxynky 3 I[TK
3 MIJICTaB Ta B MOPAAKY, Iepe10aueHNX YMHHUM 3aKOHO/IaBCTBOM Ta/ abo 1uM JloroBopom, 30kpema 3a
HasgBHOCTI 3anmumiky komTiB Ha Paxynky 3 IIK, Ha skuii HakmageHo apemT a0o HasBHOCTI
3a00pPTrOBaHOCTI .

VY Bumnazky, skuio Ha Paxynky 3 IIK Hemae 3amumky komriB Ta Tepmin aii [IK 3akinumBcs 45
KaJIeHJIapHUX JHIB i OinbIie , a 3asBy-I0roBip mpo BiaMoBY Bia JloroBopy (0aHKIBCHKOI MOCITYTH)
(domaTtok 3-2) momano B OmnepauiiiHuii 4ac, To aatoro 3akputts Paxynky 3 1K € neHb oTpumanHs
bankom Takoi 3asBU-10rOBOPY MPO BIJIMOBY.
7.3.4.Y Bunanky ixiniroBanHs bankom abo Kiienrom 3akputts Paxynky 3 [1IK bank anymioe Bei 1K,
BunaHi Kiienty B pamkax JloroBopy.
7.3.5.Hezanexxno Bix migcraB 3akputTs Paxynky 3 IIK bank 3000B’s3anuii moBepHyTH KitieHTy
3aJIMILIOK KOIUTIB, 110 € Ha PaxyHky 3 I1K, nis goro KiieHt 31 cBoro 00ky 3000B’s13aHuUM B 1aTy 3aKpUTTA
Paxynky 3 IIK noBimomutu pexBizutu Paxynky Kiienra B banky un B iHIIOTO HaJgaBaya IUIATIKHUX
MOCIYT JUIsl 3{IHCHEHHS TAKOT0 IepepaxyBaHHs.
7.3.6.bank, 3a yMOBHM HampaBlieHHS Ha ajapecy KilieHTa MUCHhMOBOTO MONEPEIKEHHS MPO 3aKPHTTS
Paxynky 3 1K, mae npaBo 3akputu Paxynok 3 [1K y Oyap-sikoMy 3 HACTyIHUX BUIAJKIB:

— y BuUnajKy HeBUKoHaHHs KiieHTOM 3000B’s13aHb, epedadeHux uuM J{oropopom;

— y pasi BcraHoBieHHs KIli€eHTY HENPUHHSATHO BHCOKOTO PH3UKY 33 PE3yJIbTaTaMH OIIIHKH YH

NEPEeOLiHKU PU3HKY;

— y pasi BIICYTHOCTI IUIaTDKHUX omnepaliil 3a iHiniatuBoro Kiienra no Paxynky 3 I1K npoTtsrom
TPbOX POKIB Ta BIJICYTHOCTI 3aiMIIKiB komTiB Ha Paxynky 3 IIK, micns 3nilicHenHs bankom
JIoroBipHOTO CITMCAaHHS CYM KOIITIB, HAJIGKHUX /10 CIUIATH 32 MJIATLKHI TOCIYTH HaJlaHl 3a UM
orosopowm;

— y Bumajky BiamMoBu KiienTa Big HaganHs iHdopmartii 3rigHo 3 BuMoramu FATCA;

— B IHIIMX BUMaJKax Ta 3 MiJCTaB, NepeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo Lum
Jorosopom.

7.3.7.Y Bunaaky, sxmo KIiieHT mpoTsarom cTpoky, 3a3HaueHoro B 1m.7.3.6. mporo JloroBopy He
31ACHUTH OyAb-IKUX i, iK1 O cBiAumiIM npo 6akanHs He 3akpuBaTu PaxyHok 3 1K, bank, B nopsaky
nepenbaueHomy uum JloroBopom, 3akpuBae BifanoBigauii Paxynok 3 I1K.

7.3.8.Y Bumaaky 3akputts Paxynky 3 IIK 3a inimiatuBoto baHky 3 mijcraB, BU3HAYEHUX YUHHUM
3aKOHOJIaBCTBOM, 30KpeMa, 3aKOHOJIAaBCTBOM Y c(epi 3anobiranus ta nporuaii BK/ @T, i3 3anumkamu
IPOIIOBUX KOIITIB, TAKUI 3aJMIIOK MepepaxoByeThcsi baHkoM Ha OaHKIBCHKUN paxyHOK AJisi OOJIKY
KOIIITIB 3a HEJil0UnMHU paxyHkamu. Komtu 36epiratoTbest Ha TakoMy PaxyHKy 10 MOMEHTY 3BEpPHEHHS
Kiienta mono po3mopsipkeHHsT ITUMU KomTaMu 0e3 HapaxyBaHHS Ta CIUTaTH baHKOM BiJICOTKIB Ha
3aJIMILIKY KOIITIB Ha TakoMy PaxyHKy.

7.3.9.Y Bumanky, skmo Ha Paxynky 3 IIK € 3ammmok rpomoBux komrtiB, KiieHT, oTpumaBmm
nosiomyeHHss banky mpo 3akputts Paxynka 3 IIK, 3000B’s3anuii moBimomutu baHky pekBizuTH
iHIoro paxyHky Kiienra B iHmomy 0anky Ykpainu, ajisl mepepaxyBaHHs Ha HbOIO 3aJIUIIKY TPOIIOBUX
KOIITIB. Y BUMAAKY, Ko KimienT He noBinomuts banky pexBi3utu inmoro paxyHnky Kiienra B iHmomy
0aHKy IPOTATOM CTPOKY, BKa3aHOMY B IOBioMJIeH1 baHky, baHk Mae npaBo, BUK/IIOUHO Ha BJIACHUH
po3cy, mepepaxyBaTy 3aIMIIOK T'POIIOBUX KOIITIB Ha iHIMK paxyHOK Kuienra, Binkputuii B banky,
a00 00IIKOBYBATH TaKi KOIIITH HA OKpEMOMY paxyHKy baHky Ha ymMoBax, Bu3HaueHuX Tapudamu banky,
Ta noBepHyTH iX KiieHTy Ha iioro BuUMory npu 3BepHeHHi 10 baHky.
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7.4. Kembek

7.4.1.bak MoOXe 3A1MCHIOBATH TOBEPHEHHS YAaCTHHM BUTpayeHHX KITIEHTOM IpOIIOBHX KOIITIB 3a
TOBapH/ MOCIYTH, 3MIMCHEH] 3 BHKOPUCTAHHSM BIIACHHUX Ta/ @00 KPEIUTHHUX KOIITIB B TOPTOBO-CEPBICHIN
Mepexi YKpainu B pamkax Bignoigaux Tapuduux makeris ans [Inatixaux kapTok banky, emiToBaHux
B HaIlIOHAJIbHIN BAJIIOTI (SIKIIO 1€ repeadoadeno Tapudamn).

7.4.2. Kem-6ek HapaxOBY€ETHCS 3a KOXKHY 3/1IHCHEHY IUIaTLKHY onepariito (KpiM BCTaHOBJIEHUX bankom
oOMexeHb: 3a cymoro IaTixkHoi omeparii, MCC komoM IaTikHOI orepartii, BaJIFOTOI IUTATDKHOI
omepaiiii Tomo) Ta 3apaxoByerbes Ha Paxynok 3 1K Kitienta B ocTanHii poOounii 1eHb MicsI. Y pasi
3akpuTTa Paxynky 3 IIK kemr-6ex 3a micsiiip, B skomy 3akputo Paxynok 3 I1K, bankom He BUIIIIauy€eThCs.
7.4.3.V pa3i CkacyBaHHs IUIaThKHOI onepariii, 3a ssky bankom BurmadeHo Kemi-Oek, cyma Kemr-6exy
banky He noBepraeThes.

7.4.4, Kem-6ex mijyisirae omo1IaTKyBaHHIO 3T1THO 3 YUHHUM 3aKOHOIaBCTBOM.

7.5. OcobauBocTi npoBeeHHs1 onepaitiii 3 aMmanusiMu
7.5.1. IInati>kHi omeparii 3a IUIATDKHUMH KapTKaMH MOXYTh 3IIHCHIOBATHCS 13 3aCTOCYBaHHSIM
I"aman1iB 3 Bukopuctanusm texHosorii NFC.
7.5.2. Buxopucranns ['amaHIIiB Ta MPOBEACHHS IJIATHKHUX OMEparlliil 3 IX 3aCTOCYBaHHSAM JIOITYCKA€THCS
3a YMOBHM BUKOPUCTaHHA JineH3iiHuX I[IpucTpoiB Ta mporpamMHOro 3abe3leyeHHs, a TaKOXK THUIIIB
Kaprok, nepenbauenux bankom.
7.5.3. JIns 3niicHEHHS IUIATDKHHMX omepamiii KiieHT moBMHEH OCOOMCTO BHECTH BIJIOMOCTI IMPO
pexBisutu Kaptkm no T'amanngs, srigHo 3 iHCTpykuieto BupoOHUKa I[Ipucrporo. Ilicns 3mificHeHHS
bankom nepeBipku aiiicnocti Kaptku, KiieHt nmoBuHeH Hagatu 3roay 3 YmoBamu emitenta L{udposoi
KapTKH Ta marBepautu peecrparito Kaprku B ['amanii oqauM i3 Bu3HaueHUX bankom crioco6is. [pu
ycnimHomy aoaasanHi Kaptku no 'amanus ctBoproetbes Lludposa kapTka.
7.5.4.Kinbkicte KapTok, siki MOkHA Jomatd 10 ['amaHIsg, 3aJIeKUTh BiJl TEXHIYHUX MOXKIUBOCTEH
lNamanng, nependaueHux Horo iHcTpykiiero. Kinpkicts ['lamaHIIiB, 10 SKUX MOKHA I0AATH OJIHY U TY K
camy Kaptky, perymoerscs MIIC. KoxHoro pa3y npu nonaBanHi Kaptku 1o ['amanus ctBoproerses
HoBe 1u¢pose 3HaueHHs L{uppoBoi kapTku.
7.5.5. 1o I'amanus moxna nonatu KapTky, TepMiH [ii SIKOi HE CKIHYMBCS, SIKA € aKTUBHOIO (HE
3HaxoauThes B CTomn-cnucky) 1 Biakputa 1o Paxynky 3 [1K, sikuii He € 3a06710KOBaHUM.
7.5.6.Y pa3i 3akputtst/ 6oxyBanns Kaptku un Paxynky 3 I1K, no sikoro ii Bigkpuro, Lludposi kapTkwu,
CTBOpEHI A0 Hel, Takoxk Oy/ie BUJAJIEHO YM 3a0JI0KOBaHO 3 ["amaH1s.
7.5.7.Bunanutu abo 3abnokyBaru Ludposy kaptky KiieHT Moxe camocTiiiHO ab0 3BEpHYBLINCH /10
Konrakr-ientpy banky. Bunanenns/ OnoxyBanHs LludpoBoi kapTku 3a1HCHIOETbCS MpalliBHUKaAMU
Konrakr-ientpy banky y pasi 3BepHeHHs Kiienta ocoOucrto micis Horo iaeHTU@iIKamii 3TiIHO 3
BHYTPIIIHIMU IOKyMeHTaMu baHKky.
7.5.8. AktuBanis LludpoBoi kapTku y ["'amaHIi Takox MOXIJIHBa 3a 3BepHEHHsM KitieHTa ocodmcTo 10
Konrakr-ientpy banky micins ioro [nentudikarii 3rilHo BHYTpPILIHIX JOKyMeHTIB baHky, nepeBipku
crany Kaptku ta Paxynky 3 11K, 10 sxoro BoHa BUITyIlI€HA.
7.5.9.Tamanui Ta L{ugposi kKapTKu MOKYTh BUKOPUCTOBYBATHUCS JUISL:
7.5.10. ormmatu 3a ToBapu Ta mociyru 4epe3 POS-tepMinany, ocHameHi 0€3KOHTAKTHOIO TEXHOJIOTIE0
oriaTH, abo iHmr 6e3kontakTHi [IpucTpoi;

— oIUIaTd y MOOUIBHUX JOJaTKaxX 4M Ha web-caiiTax y Mepexi [HTepHeT, 1e MoXIInBe 3/iiiCHeHHS

oriatu 3a jgonomMororo L{nppoBux kapTok;
— 3HATTA roTiBKU B ATM Ta o6agHaHH], sike MATpUMYe O€3KOHTAKTHY TEXHOJIOT1IO;
— meperysiay iH(opmalii 3a OCTaHHIMU IUIATDKHUMH oOfmepauisMu, 3aiiicHeHumu Lludposoro
KapTKOIO.

7.5.11. IlinTBepaKeHHS OIUIATH 3IIACHIOETHCS IIJISIXOM TEPeBIpKM BIIOUTKY Mamnbll abo 1HIIMX
010MEeTpUYHUX JIaHMX, Hapoito Ao [Ipuctporo Tomlo, 3rifHo 3 HanamTyBaHHAMHU [Ipuctporo, Ha ssKOMy
BCTaHOBJICHO [ amaHeIb, Ta HOro TeXHIYHUX MOXIUBOCTeH. [linTBepmkenHs ortatu Ha [lpuctpoi He
BHKJIIOYAE MOXKJIMBOCTI BUHUKHEHHs 1ToTpeOu BBeaeHHs [1IH-koxy Kaptku na POS-Tepminani.
7.5.12. ITiaTBepIXKeHHS TUIATIKHUX OMepariil 31 3HATTA TOTiBKH y ATM 4M IHIIMX HPUCTPOSX, SKi
MIITPUMYIOTh O€3KOHTAKTHY TEXHOJIOTII0, 3MIMCHIOETHCS BHUKIIOYHO HUIsixoMm BBeneHHs [IIH-komy
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Kaprtku.

7.6. HecankuioHoBaHuii oBepapagt

7.6.1.3 wMeroro 3amoOiraHHs BHWHUKHEHHIO HecaHKiioHOBaHOTO oBepApadTy 3a IUIATLHKHUMH
orepawisMu 3 BU1avi TOTiBKY, Ha KapTii Moxe OJIOKyBaTUCS cyMma IUIaTIXHOI oneparii 3 ypaxyBaHHM
CyMH Kowmicii 3a 1i mpoBeneHHs B po3Mipi BigmoBigHo 10 TapudiB banky. baHk npoBoauTh
PO30I0KyBaHHS 3a0JIOKOBAHOT CYMH Y JICHb HAJIXO/KCHHSI CYMU BiJIIIIKOIYBAaHHS 32 IIPOBE/ICHI TUIATIXHI
omepailii, KpiM CyMH KoMicii, sika mependadera Tapudamu. Y BUNaIKy TEXHIYHOT HEMOXIMBOCTI baHky
3MIMCHUTH OH-JIaWH OJIOKyBaHHSA KOMicii, B T.4. 3a oOmneparisiMd 3IiHCHEHHUMH B TEPMIHAJIbHUX
npuctposix banky, KiieHT 3000B’s13y€ThCsl KOHTPOJIIOBATH Ta 3a0e3MeUyBaTH HAasBHICTH KOIITIB HA
Paxynky 3 IIK ns ciucanHst Takoi KOMICIi.

7.6.2.Y pasi ciucanss 3 Paxynky 3 [IK ko1mTiB y cyMi, 1110 IEPEBHIIY€E CYMY 3aJUIIKY KOIITIB HA IIbOMY
Paxynky, Buankae HecankirionoBanuii oBepapadt, TOOTO HECaHKI[IOHOBaHa 3a00PTOBaHICTh 3a CYMOIO,
ska He Oyna ooymoBieHa Kiienrom 3 bankowm.

7.6.3.HecankuionoBanuii oBepApadT BpaxoByeTbcs Ha okpemMoMmy IloTouHOMy paxyHKy, SKHii
BikpuBaeThest KiTieHTY B IeHh BAHUKHEHHS HECAaHKIIIOHOBAHO1T 3a00proBaHOCTI Ha 0€30TUIaTHIH OCHOBI
Ha mifacTasi akunenroBaHoi Kiientom IlyGmiunoi mpomnosuiiii banky 6e3 monmanus no banky iHmoi
OKpeMoi 3asiBH (3rou TOWIO) 1 MiAMMCAHHS IHIIOTO JOTOBOPY Ta 3aKPUBAETHCS MPHU MPUIHMHEHHI il
JloroBopy Ta noramieHHi HecaHkiiioHoBaHo1 3a00proBaHOCTI.

7.6.4. CTOpOHU MTOTOJIKYIOTHCSI, 10 OTPUMAHHS TOTIBKOBUX KOIITIB Ta/ 00 MpoBeIeHHS 0e3roTiBKOBUX
wiarexis 3 BUkopuctanHsaM IIK 3ailicHioeThest B Mexax goctynHoro Ha Paxysky 3 IIK 3ammmky 3
BpaxyBaHHsM KoMmicii banky ta/ abo ExBaiipa, B iHoMy BUIIaJKy B pe3ysbTaTi BUKopuctanus [1K mosxe
BUHUKHYTH HecaHkiiioHOBaHMH oBepapadT, a came:

— B pa3l HAaOXODKEHHA A0 KIIpUHTY iHopMmalii mpo MIaTikKHY omepaiiro, 3a sikoro ExBaiip
(ITnaTtixHa cucreMa) onepeaHbO B yCTaHOBIEHUH [1MaTi>kHOIO CUCTEMOI0 TepMiH HE HajiclaB
emiTeHTy Inari>kHe MOBiIOMIICHHS;

— B pa3l HAaOXOKEHHA A0 KIIPUHTY iHpopMalii mpo MJIaTLKHY omepaiito, 3a sikoro ExBaiip
(ITnaTixHa cucTema) monepeHbO HaicaaB eMiTeHTy [1naTixkHe MOBIAOMIICHHSI, aje BiIMOBIAHA
cyma He Oyna OiokoBana Ha Paxynky 3 1K KiienTta ans 3a0e3neuenns oro 3000B’s3aHb 3a
3MIHCHEHOI0 MJIATKHOIO orepalieto abo Taka cyma Oyna po30JOKOBaHAa 10 HAJAXO/DKEHHS 3
[Tnari>xHO1 cucteMu iH(popMaIlii 3a pe3yabTaTaMH KIIPUHTY;

— B pasl 3MIHM KypCIB BaJIOT 1 HQJAXO/KEHHS 10 KIIPUHTY 1H(pOpMallii Mpo IIATIKHY ONepario B
1HO3eMHIN BaIOTI B cymi OunbImid, HiX Ta, Aky ExBaiip (IlnarixkhHa cucrema) momepenHbo
HajiciaB eMiTeHTy B [lnartikHomy moBimoMIIeHHI 1 Ky Oyino OinokoBaHo Ha Paxynky 3 IIK
KnienTa s 3abe3neuenHs #oro 30008’ 13aHHS 3a 31HCHEHOIO MIATKHOIO OMEpaIli€ro;

— BUHHMKHEHHS TEXHIYHMX TMOMMHJIOK Yy poOoTi oOmagHaHHs emiTeHTa, EkBaiipa abo
[TpouecuHroBOrO NEHTPY.

7.6.5.1Ipu BunukHeHHi HecankuionoBanoro osepapadty 3a Paxynkom 3 IIK KiieHT 3060B’s13y€eThCs
BinukonyBaTu banky cymy 3aboproBaHocTi (cymy HecankiiioHoBaHoro oepapadTy Ta MPOLIEHTIB 3a
KOpUCTyBaHHS TakuM HecaHkuioHoBaHUM oBepzpadToM) y po3mipi 3rinHo 3 Tapudamu banky, mo
JisTH Ha MOMEHT BHHHKHEHHs Takoi 3aboproBaHocTi y ctpok g0 02 (apyroro) dymcma micsis,
HACTYIHOTI'O 32 3BITHUM. Y BUIMAJIKy HETOTAIIeHHs TaKkoi 3a00proBaHOCTI y BCTAHOBIIEHUH CTPOK BOHA
BBa)Ka€eThCs MpocTpodeHoro. HapaxyBanus nporeHTiB 3a HecankiiionoBanuii oBepapadT 311HCHIOETbCA
3a MeToZIoM «(pakt/ daxT» (Meron «pakt/GakT» o3Hayae€, M0 MPOLEHTH HAPAXOBYIOTHCS 32 KOXKHUH
¢dbakTUyHU AeHb KopucTyBaHHs HecaHkiiioHoBaHUM oBepApadTOM, BUXOJSUYH 3 (GAKTUYHOI KUIBKOCTI
THIB y POIIi).
7.6.6. KimieHT MOXe 3iiCHIOBATH TOTalIeHHs 3a00pTroBaHOCTi 3a J[OrOBOPOM MIISIXOM TOTIBKOBOTO
BHeceHHd Ha Paxynok 3 IIK abo Ge3roTiBKOBOro 3apaxyBaHHs TIPOLIOBHUX KOIUTIB a00 I1HIIMMHU
croco6aMy BiJIMOBIAHO J0 3aKOHO/IaBCTBA Y KpaiHU.
7.6.7.3a xopuctyBanHs HecankuionoBanuMm osepapadgrom KiieHT crmadye Ha KopucTh banky
MPOIICHTH 3a CTAaBKOIO, PO3MIp SIKOI BU3HAYAETHCS 3TiHO 3 yMoBaMHu JloroBopy a6o Tapudamu.
7.6.8. Cyma, HanexxHa 7o criatu 3a HecankuionoBanuM oBepapadrom noBigomisierscst KiieHTy B ouH
13 crmoco0iB, BU3HAaUeHUX baHkoMm:

— CaMOCTIWHHMM BIJCTIIKOBYBaHHSAM y Bumnucii (B T.4. uepe3 {ucrtaniiiiai kaHamaum) ta/ abo
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— uepe3 Konrtakt-ieHTp nipu TenedonHomMy 3BepHeHH1 KitieHTa 32 yMOBH yCHinTHOT i1eHTH (KAl
3a KOJIOBUM CJIOBOM, BKa3aHUM Iipu BiakpuTTi Paxynky 3 [1K ta/ abo
— 3a ponomororo CMC-noBiomieHHs Ha MOOUIbHHMIA HoMep KirieHTa y BUIIISIII BiJ €MHOTO
sanumky (6anancy) Ha Paxynky 3 1K mpu cipo6i 3aificHuTy miatikay omnepartito 3 I1K ta/ abo
— iHpopmyBaHHIM 3 00Ky banky - BignmosigaasHuM mpariiBHUKOM baHky TenedoHnom Ta/abo
— mpu O6e3nocepenHpboMy 3BepHeHHI KitienTta 1o baHky.
7.6.9.Y Bunanky HenorameHHs KiieHtom cBoei 3aboproBaHocti g0 02 (mpyroro) wmcia wmicsis,
HACTYIHOIo 3a 3BiTHUM, bank Mae mpaBo Ilpusynuuutu (OmokyBatu) aito Beix IIK Kimienra, 3i
CTATHEHHSM 32 paxyHok KiieHTa KoMmicii, 0 TOBHOTO moramieHHs 3a0oproBaHocTi nepen bankom.
7.6.10. HecankitionoBanuii oBepapadT € MEpIIOYepProBUM JIO TMOTAIICHHS Mepe] BUKOHAHHSIM IHIIUX
icHyrounx 3000B’3aHb niepe bankom.
bank mMae nmpaBo 3MiHIOBaTH BCTAHOBJICHUH B IIbOMY ITYHKTI OPSIOK 0€3 HEOOX1THOCTI HaJaHHs
okpemoro nosigomieHHs Kiienry.
7.6.11. I'pomioBi KOmTH y AeHB iX HaaxokeHHs Ha Paxynok 3 TIK cnpsimoByroThest bankom Ha oriaty
(moramieHHs1) TpomoBUX 3000B’s3aHh KitieHTa 3a 1uM  J[oroBOpoM BIiAIOBIAHO 10 HACTYITHOI
YeproBOCTi:
1) mnpocTpoUeHi KOMICiitHI BUHArOpOaW/TUIaTH/HeYCTOMKH baHKy;
2) mpocTpoueHi nmpoueHTH 3a HecaHKIioHOBaHUM OBEpApadTOM;
3) HapaxoBaHi POIICHTH 3a MpocTpoucHUil HecankuionoBanuii oepapadr;
4) npouenTu 3a HecankiionoBaHuM oBepapadTOM 3a MOMEPEHiN po3pax yHKOBHIA TIEPio/;
5) mnpocrtpouenuit HecankuionoBanuii oepapadr;
6) HecankmionoBanuii oBepapadrT;
7) cTpaxoBi IUIATEXI 3a JoroBopamu cTpaxyBanHs KiieHnTa (3a HassBHOCTI);
8) komiciitHi BuHaropoau baHky, HapaxoBaHi B pO3paxyHKOBOMY MEPioii;
9) muatu 3a HajaHi baHKOM IUTATKHI TOCIYTH B IOTOYHOMY PO3PaXyHKOBOMY IEpPIOIi.
3a10BOJICHHS] BUMOT KOYKHOI HACTYITHOT Yepru 31CHIOETHCS Micis MOBHOI ciatu KitienToM cymu
3a00proBaHOCTI 3a MOMepeIHbOI0 Yeproro. [1pu HaaXoaKeHH1 KOIITIB B paXyHOK BUKOHaHHs KitieHTOM
3000B’s13aHb 3a UM Jl0roBOpOM 13 3a3HAYEHHSAM B IUIATDKHIN IHCTPYKLIITPU3HAYCHHS TUIATEXY, 1110 HE
BIJIMIOBIJA€ YEProBOCTI IMOTAIIEHHS 3a00proBaHOCTI, BHU3HAYEHIM IIMM IyYHKTOM, baHKk Mae mpaBo
HamNpaB/IITH Taki KOIITH Ha IOTalleHHs 3a00proBaHOCTI 3TiAHO 3 YEProBiCTIO, BU3HAYEHOIO IIMM
ITYHKTOM.

8. OCOBJHUBOCTI TA YMOBH KOPHUCTYBAHHSI PAXYHKAMM YMOBHOI'O
3BEPITAHHSI (ECKPOY)

8.1. Ilopsa0K BiIKPUTTA paxXyHKiB YMOBHOI0 30epiranas (eckpoy)
8.1.1. BizkputTs Ta oOcmyroByBaHHs (Oe3roTiBkoBe Ta/ ab0 KacoBe) PaxyHKy yMOBHOTO 30epiranHs
(eckpoy) Ta 31iCHEHHs YCiX BHJIB IUIATDKHUX ONepaliil 3AiiCHIOETbCS Yy HallloHalbHIA Ta / abo
1HO3eMHIM BatoTi bBaHKOM BIAMOBITHO 10 BUMOT YMHHOTO 3aKOHO/IaBCTBa Y KpaiHu Ta 1poro Jlorosopy.
8.1.2. PaxyHOK yMOBHOTO 30epiraHts (€ckpoy) BiIKpHBarOTbcs (i3MYHMM 0co0aM — pe3HJeHTaM Ta
Hepe3uIeHTaM-1HBECTOpaMm:

— JUIS KyMiBJi-TIPOJaKy HEPYXOMOCTI;

— BUKYITY aKIiii — 715l MPOBEACHHS OTepalliii 3 KOPIOPaTHBHUMHU TIPaBaMU;

— JUIA THIIUX [T, nepe10adyeHux 3aKOHO/1aBCTBOM.
8.1.3.bank BimkpuBae KiieHTy paxyHOK YMOBHOTrO 30epiraHHs (€CKpoy) NUISXOM YKJIQJaHHS 3
Krnientom 3asBU-IOTOBOPY Ha MpHUEIHAHHS MICAS HAJaHHA HHUM BCIX HEOOXITHUX JIOKYMEHTIB,
HEOOX1AHMX Ul MPOBEICHHS HaJle)XHOI nepeBipku KiieHta, B ToMy uncii iaeHTudikamnii/ Bepudikaiii
IIpencraBuuka KiieHTa BiAMOBIAHO 1O BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHU.
8.1.4.bank He 3nilicHIOE OaHKIBCbKE OOCITYrOBYBaHHS PAaXyHKYy YMOBHOTO 30epiraHHsl (€CKpOy)
3acobamu CJIBO «IHTepHeT-0aHKiHD.
8.1.5.Binkputts KoXHOTO PaxyHKy ymoOBHOro 30epiraHHs (€CKpoy) 3IIHCHIOETHCS Ha IiJICTaBi
ohopmIleHHST OKpeMoi 3asiBU-10roBopy Ha npueaHaHHs (JomaTok 9) 3a yMOBH, SIKIIO JaTa BIAKPUTTS
PaxyHKIB BiIpI3HSAETHCSI.
8.1.6.IIpu BiZKpHUTTI paXyHKy YMOBHOTrO 30epiranus (eckpoy) Kiient Bu3Hauae Bua i BamoTy PaxyHky,
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PO 110 BKa3ye y 3asiBi-10rOBOpi HA MPUETHAHHS.
8.1.7.]IHeM BiIKpHTTs paxyHKa YMOBHOTO 30epiranHs (eckpoy) KiieHTa BBaKaeThCs 1aTa yKIIaIaHHS
3asBHU-I0rOBOPY Ha MPUETHAHHS.

8.2. O6¢cayropyBaHHsI PaxXyHKiB YMOBHOI0 30epiranns (eckpoy)

8.2.1.bank Hanae KitieHTy TUIaTi>kHi MOCTYTY Ha TJIATHINA OCOBI1 BiJMOBITHO JI0 MEPEJIiKy Ta HA yMOBaXx,
BUKJIIQJICHUX Yy 3aTBep/pkeHux bankom Tapudax, mo po3mimeni bankom na Caiiti banky:
https://crystalbank.com.ua Ta Ha indopMaLifHOMY CTEH/II B IPUMIIIEHHSIX BijaiaeHs banky.
8.2.2.bank 3miiicHIOe 00ciyroByBaHHs PaxyHky eckpoy i Hagae KilieHTy iHIII MOCITYrd Ha IMiJCTaBi
BIIMOB1IHOI JineH3ii HarioHaibHOT0 0aHKY Ha 3/1IMCHEHHS OaHKIBCHKHX OIEpallii.

8.2.3.1Ipwu 3miiicHeHH1 00CTyroByBaHHSI PaxXyHKIB YMOBHOTO 30epiraHfs (€CKpoy) BUKOPUCTOBYIOTHCS
[Mnari>xkHi IHCTPYMEHTH, MO TMepeadadeHi s IbOr0 YWHHUM 3aKOHOJABCTBOM YKpaiHU Ta
HOpMaTUBHO-TIpaBOBMMU akTamu HBY.

8.2.4.3apaxyBaHHsl T'POIIOBUX KOIITIB HA PaXyHOK YMOBHOTO 30epiraHHsi (€CKpoOy) 31HCHIOETHCS
0JIHOPa30BO a00 MEePi0IUYHO B MOPSIKY, BCTAaHOBICHOMY JloroBOpOM.

8.2.5.3 MeTor0 miATBEpHKEHHS 3apaxyBaHHs KOIITiB Ha PaxyHok eckpoy bank Hanae Kiienty Bunucky
o PaxyHky eckpoy.

8.2.6. KitieHT 1IisxoM miAnucanHs 3asBU-10T0BOPY Ha NPHUETHAHHS HaJlae baHKy 3rojly Ha BUKOHAHHS
IJIATIKHUX OTepaltiii 3 nedeTyBaHHs PaxyHky eckpoy 6eHeditiapom (amu), 3a3HaueHuM (1) y Jlorosopi.
8.2.7.baHk 3000B’s3aHul yCTaHOBUTH 0c0o0y OeHedimiapa(iB) (abo iHIIMX 0Ci0, SAKI BIIMOBIIHO JI0
3aKOHOJABCTBA YKpaiHU MalOTh IPAaBO Ha OTPUMAHHS KOIITIB), sika(i) 3BepHynacs(ucs) no banky 3
METOI0 OTPUMaHHS KOIITIB 3 PaxyHKy yMOBHOTO 30epiranss (€CKpoy) Ta IEpeBipUTH HASBHICTh Y X
oci0 rmpaBa Ha oJIep>KaHHs KOIITIB, po3MillleHnX Ha PaxyHKy yMOBHOTO 30epiranHs (€CKpoy), y HOPSIKY,
BH3HAYCHOMY BHYTPIIIHIMH IOKyMEHTaMu baHKy.

8.2.8.Knient Ta benedimiap (u) Ta/abo ocobu, BkazaHi OeHedimiapom (MH), HE MalOTh IIpaBa
PO3MOPSHKATUCS TPOIIOBIMH KOIITAMH, [0 3HAXOIATHCSl Ha PaxyHKy yMOBHOTO 30epiranHs (ecKpoy).
8.2.9.3a Paxynkom yMoBHOro 30epiraHHs (€CKpOy) BUKOHYIOTHCS BUKIIOYHO IJATDKHI omeparii i3
3apaxyBaHHsi bankom oTpumanux Bif KiieHTa TpomoBMX KOIWITIB, sIKI NMPU HAcCTaHHI MIACTaB,
BHU3HaueHuX UM JloroBopoM, Ta HajaHHs OeHediriapom (amu) abo 0co6010, BKazaHOIO OeHederiapom
(amMM) MIIATIKHOT IHCTPYKLI, B I’ ITUIEHHUI TEPMiH IT€pepaxyBIOTHCsI/ BUINIAUYIOTHCS TOTIBKOIO (SIKIIO
e mependoadeHo JloroBopom) Oenedimiapy (am) Ta/abo ocobi, BkazaHiii OeHediriapom (mu) abo
noBeprarTbes KimieHTy BiAMOB1IHO A0 yMOB 11boro /loroBopy. OTpumMyBau MOKe BIAKIMKATH IUIaTIKHY
THCTPYKIIIIO O MOMEHTY CIHCAaHHSI KOIITIB 3 PaxyHKy eckpoy.

8.2.10. 3a PaxyHkoM yMOBHOTO 30epiraHHsi (€CKpoy), y BHIAJKaX BCTAHOBJICHHX 3aKOHOJIABCTBOM
Ta/abo nuuM JIoroBopoM, MOXKYTh TaKO BHKOHYBAaTHCh IJIATiXKHI Omeparllii, MoB’sa3aH1 31 3B€pHEHHIM
CTSTHEHHSI Ha MAaWHOBI MpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha PaxyHKy eckpoy, abo Ha mpaBa
Bumoru Kiienta un benedimiapa no banky Ha migcrasi nporo JloroBopy, Ta muaTixHi omeparii 3i
cruiatu BUHaropoau banky 3a nmociyru, noB’si3aHi 3 00CaIyroByBaHHAIM PaxyHKOM yMOBHOTO 30€piraHHs
(eckpoy).

8.2.11. KimieHT po3yMmi€ Ta TIOTOPKYETHCS 3 TUM, IO Y BUMAJIKY 1HIMIFOBaHHS OeHediiapoM MIaTiHoi
omeparlii / HajaHHs 10 baHKy JOKYMEHTIB, SKi cynepedarh HopMaM YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU
(30Kpema, He MIATBEpKYIOTh HaJlaHHA MIJACTaB AJs IepepaxyBaHHs OeHedeliapy a0o BKa3aHii HUM
oco01 komTiB 3 PaxyHka ymoBHOTO 30€epirans (eckpoy)), bank mae mpaBo BinmMoBUTH OeHediuiapy y
MPOBEACHHI TaKOi MIaTHKHOT omepartii.

8.3. 3BepHeHHsI CTATHEHHS HA KOIITH, 10 3HAXOAATHCH HA PAXyHKY YMOBHOIO 30epiraHHs
(ecxpoy)

8.3.1.3BepHeHHs cTsATHEHHS Ta (a00) HAKIAJIeHHS apeliTy Ha TPOIIOBI KOINTH, IMIO 3HAXOIATHCS Ha
PaxyHky ymoBHOro 30epiranus (eckpoy), 3a 3000B’si3aHHSIMHU baHKy, He JOMyCKaeThCs, KpPiM CyMH
TpOIIOBHX KOIITIB Ha PaxyHKy, siky baHKk Mae mpaBo yTpuMaTd sSK BHHArOpoJgy CTaHOM Ha JaTy
3BEpHEHHS CTATHEHHS 200 HAKJIAJACHHS apellTy 3TiHO 3 IUM J[oroBopoMm.

8.3.2.3BepHEHHsI CTATHEHHS Ta/a00 HAKIJIAIEHHS apeliTy Ha TPOIIOBI KOIITH, IO 3HAXOMSITHCS Ha
PaxyHky eckpoy, 3a 30008’ si3anHssMu KitienTta abo 6enediniapa(iB) (y Tomy 4mcii y pasi ix JikBigarii)
He Jonyckaerbes. [Ipy bOMY JOMYCKAa€eThCs 3BEPHEHHS CTATHEHHS Ta/a00 HAKJIA[EHHs apeliTy Ha
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npaBo BuMoru Kiienra abo 6enedimiapa (i) Ta/abo oci0, Bkazanux OeHediniapom (mu) 1o banky Ha
miJIcTaBi 1p0r0 JloroBopy, y TOMY YMCIIi Ha IPaBO BUMOTH BUILJIATH TPOMIOBUX KOMITIB (200 1X 4acTHHM),
110 3HAXOAATHCS Ha PaXyHKY €CKpoOy, 32 HaCTaHHS ITiJICTaB, BCTAHOBJICHUX IMX J[0roBOpOM.

8.4.3aKkpuTTH paxyHKiB YMOBHOI0 30epirants (eckpoy)
8.4.1. bank 3akpuBae PaxyHOK yMOBHOTO 30epiranss (€CKpoy):
— y pasi npunuHeHHs abo po3ipBaHHA 3asBH-J0TOBOPY HA NMPUETHAHHS IIISIXOM MiAMUCAHHSI
3asBU-0rOBOPY MpO BiMOBY Bix JloroBopy (0aHkiBChbKOI mocinyru) —logaTok 9-2;
— B IHIIMX BHIAJKaX, YCTAaHOBJICHHUX 3asBOIO-JIOTOBOPOM Ha NPUEIHAHHS PAXyHKY YMOBHOTO
30epiraHHs (€CKpoy).
8.4.2.bank 3a HasBHOCTI KOWTIB Ha PaxyHKy yMOBHOro 30epiranHs (€CKpoy), SIKHi 3aKpUBAETHCA 13
3a3HaYeHUX MPUYMH, IIOBEPTAE 111 KOIITH BIACHUKY PaxyHKy abo mepepaxoBye ix Oenedimiapy(am) uu
3a3HaudeHil(uMm) Oenedimiapom(amu) ocobi (am), sKmO I mHependadueH03asBOIO-IOTOBOPOM Ha
IpUETHAHHS.
8.4.3.PaxyHok yMOBHOro 30epirants (eckpoy) baHkoM 3akpuBaeThCsi Ha HACTYIHHUEN poOOYUil JEeHB
TiCJIs MPOBEACHHS OCTaHHBO1 TUIaTXHOT onepartlii mo PaxyHky eckpoy. Bci aii BinOyBaroThCs 32 yMOBU
MMMCHEMOBOTO ITOTOKEHHS OcHediiapa /iB.

9. OCOBJMBOCTI TA YMOBHU KOPUCTYBAHHSA BKJIAJHUMU PAXYHKAMU

9.1.0co6auBoCTI po3MileHHs1 0aHKIBCBKUX BKJIATIB
9.1.1.bank, 3a ymoBu HasiBHOCTI y Kiienta Bimkpuroro B banky Paxynky 3 I[1K, moxe HanmaBatu
KitienTy GaHKIBCBKY TOCIyry po3MimieHHs Bkiiany Ha JCMO3WTHHUN paxyHOK, BKa3aHW y 3asBi-
JIOTOBOPI Ha MpPUEIHAHHSA, 3 ypaxyBaHHIM yMOB (mapamerpiB) posmimieHHs (IcToTHi ymoBH 3a
BKJIaJlaMH (JCTIO3UTaMK) Uil KIIEHTIB-pi3uyHux 0ci0), po3minienux bankom Ha Caiiti banky:
https://crystalbank.com.ua.
9.1.2. bank BiakpuBae BkiagHUKY BKIQJHUH (IENO3UTHUIN) paxyHOK (1aii y oMy po3aiii JloroBopy
— Bxnannuit PaxyHok) 3a ymMoBH Ipe’siBJIeHHS BkiiaTHUKOM TOKYMEHTIB, 1110 MOCBIYYIOTh 0cO0y Ta
HajaHHsI bBaHKy NMOBHOrO MakeTy HaJIEKHUM YUHOM O(OPMIIEHHX JOKYMEHTIB, HEOOXIAHMX IS
BIIKPUTTA BKiagHOro paxyHky, BiZIIIOBITHO O BUMOT 3aKOHOJAaBCTBa YKpaiHu. baHk Moe BIIMOBUTH
Bxnagauky y BiakpuTTi BKiagHOTO paxyHKy y BUNAIKax, Mepea0aveHnX YNHHUM 3aKOHOJIABCTBOM
VYkpainu Ta ymoBamu JloroBopy (B yactuHi o0ciyroByBanHs bankoM BkiiagHux paxyHKiB).
9.1.3.bank npuiimae Ha 30epiranns Big KirieHTa rpomoBi komTy (Ha yMOBax CTpoKoBoro Briramy abo
Bkiiany Ha Bumory (Tumosi ¢popmu - lonaTok 7 Ta {oxaTok 8) — B 3anexHocTi Bix yMOB Briany) Ta
3000B’s13yeThes BUIUTauyBatu Kimienty cymy Bkiaay Ta nporienty Ha Briran B mopsiiKy Ta Ha yMOBaXx,
BCTaHOBJIEHUX JloroBopoM.. 3a KOXKHUM BuaoM Bknany (nenosuty) Brmaguuk yknanae 3 bankom
BIJIMOBIHY 3asiBY-I0TOBIp HA pU€ETHAHHS (K1 € HEB1J €MHOIO YacTUHOIO 1€l [1yOniyHoi mporno3uii)
srigHo [Tacmopra 6aHKIBCHKOTO MPOAYKTY.
9.1.4.]Inst 3apaxyBaHHs TrpomoBux KomriB KilieHTa Ha miacTaBi TOKyMeHTIB, HagaHux KieHToMm, Ta
BIJITIOB1/THO /IO BUMOT 3aKOHO/aBCTBA 1 BUMOT banky, bank Binkpusae Kiienty Bknaanuit paxyHok.
Pexum ¢QyHKIioHyBaHHS BKiIamHOTO paxyHKY peETyIIOETbCS HOPMATHBHO-TIPABOBHMH aKTaMH
HamionaneHoro ©aHKy Ta IHIIMMM HOpPMaMH 3aKOHOJABCTBA YKpaiHM, 3 SKUMH BkiagHuk
O3HAMOMJIEHUH 10 MPUEAHAHHS 10 YMOB 1IbOro J[oroBopy.
9.1.5.TIuceMoBa ¢opma JOroBopy OaHKIBCHKOTO BKJIaJy BBAXKAETHCS TOTPHUMAHOIO, SKIIO BHECEHHS
IPOIIOBOI CyMH Ha BKJIAJIHUH (IE€MO3UTHUI) paxyHOK BkianHuka miTBEpIKeHO BIAOBIIHOIO 3asBOO-
JIOTOBOPOM Ha TMpHETHAHHSA, O()OPMIIEHOIO B MUCHMOBOMY (€IEKTPOHHOMY) BUTJISAI 3 BHJAUEIO
BIJIMOBIAHOTO JJOKYMEHTA!
— IIpHY BHECEHHI FOTIBKOBUX KOIUTIB - IUIATLKHOT IHCTPYKIIT Ha MEpeKa3 roTiBKH;
— Mpu3apaxyBaHHI O€3roTiBKOBUX KOWITIB - IUIATDKHOI 1HCTPYKIT KpPEIUTOBOIO Iepekasy/
IUIATKHOT IHCTPYKIIT 1e0eTOBOro nepekasy Ha rnepekas KomTiB 3 [lorouHoro paxyHky/ PaxyHky
3 TIK/ inmoro BrmagHoro paxyHky Ha Bkmaguumii paxynok Kitienrta/ BukoHanHs bankom
3apaxyBaHHs KOINTiB Ha Bkianuuii paxyHok Brinaguuka/ Bunucku no BriagHoMy paxyHKy.
9.1.6.BignoBigHo 10 ymoB, 3a3HadeHUX y JloroBopi (B 4acTHHI 0OCITyroByBaHHs baHKOM BKIIQTHUX
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(mermo3uTHUX ) paxyHKiB) BriiaHUK po3Millye rpOLIOBI KOIITH Ha BKiIaqHOMY paXyHKY HUISIXOM:

— BHECEHHs T'POILIOBHX KOIITIB TOTIBKOIO yepe3 Kacy banky abo yepe3 OGaHkomar 3 (yHKIIi€IO
MpUHMaHHS TOTIBKH (32 YMOBH HassBHOCTI TEXHIYHOT MOKIIUBOCTI baHKYy);

— nepepaxyBaHHs 3 iHIIOro BkianHoro paxyHky a®o IlorouHoro paxyHky uepe3 BiAJiIE€HHS
banky abo mucranmiitno, 3a pomomororo CJIBO «IHTepHer-OaHkiHr» abo wuepe3 iHIII
JUCTaHIiHI KaHaM 00CIIyroByBaHHS (32 YMOBH HAassBHOCTI TEXHIYHOI MOXIIMBOCTI y baHky).

9.1.7.1Ipu 3BepHeHHi no BimmineHHs/aupekuii banky Bkmaanuka, sikuii po3mictuB Bxiian/ Binkpus
bankiBcekuii Paxynok 3a qonomororw CJIBO «IHTepHeT-0ankiHT», baHk Hamae Takomy Briagauky Ha
HOro BUMOTY HaJEXHHHA HOMY HPUMIpPHUK 3asBU-IOTOBOPY HA MpPHEIHAHHS y MUCHMOBINA (opmi 3
HIANKACOM Ta ME€YaTKOIo, a TaKoK Bunucky no BkinagnoMmy paxyHky.

[TinTBepmxeHHsIM BHeceHHs Bkmagamkom Brximany 3a momomororo C/IBO «IHTepHET-0aHKIHTY €
Bunucka no BknagHomy paxyHky, 1o Hajgaetbcsi bankom BxiiagHuky 3a HOro 3BepHEHHSIM B JICHb
3apaxyBaHHsI TPOIIOBUX KOWITIB y cyMi Bkiany Ha Bknmagnuii paxyHok. Y Bummcii 3a3HadaroThCs:
Ha3Ba banky, Homep BkiamHoro (€mo3uTHOr0) paxyHKy, yCl CyMH IUIaTDKHHUX OIepallii, 3apaxoBaHi
Ta cncaHi 3 BKIIagHOTO paxyHKy, a TaKOX 3JIMIIOK I'POIIOBHX KOIITIB Ha BkiagHOMy paxyHKy Ha
MOMEHT 3BepHeHHs Bxnagnuka 1o banky.

9.1.8. Brimaguuk, posmimyroun Brximang Ha ymoBax JloroBopy (B wacTtuHi 0OCIyroByBaHHsS baHkoM
BKJIAJTHUX (JETIO3UTHUX) PAXYHKIB) Ta MiJNUCYIOUU 3asBY-J0TOBIp HA MPUEAHAHHA MIATBEPIKYE, 11O
O3HAWOMJICHHUH 3 TUM, IO TapaHTyBaHHS DOHIOM NOUIMPIOETHCS B MEXKaX I'PaHUYHOTO PO3Mipy Ha
Bkiag npu BiACYTHOCTI YMOB/BHMINAJKIB, 3a3HaYeHHUX y cTaTTi 26 3akoHy Ykpainu «IIpo cuctemy
rapaHTyBaHHS BKJIIIB (i3UYHUX 0Ci0», @ TAKOK YMOBH, Ha SKHUX 31HCHIOETHCS PO3MIIICHHS BKIIAAY Y
banky 3a JloroBopoM (B yacTuHi 00ciyroByBaHHs baHkoMm BKIaHUX paxyHKiB) BkiiagHuKy 3p0o3ymiii.
9.1.9.T1epebir cTpoky po3mimieHHs Bkiagy mouuHaeThesl 3 THS OQOPMIICHHS BiIIMOBIAHOI 3asiBU-
JIOTOBOPY Ha MpHUETHAHHS.

9.1.10. Buecenns Bkiany Ha BkimagHuii paxyHOK, IOBepHEHHsS Bkiamy, criata TIpOIEHTIB,
3MIACHIOIOTHCS Y BatOTI Biiany, 3a3HaueHiil y 3asBi-10roBopi Ha MPUETHAHHS.

9.1.11. luem posmimieHHss Bxiiagy € neHb 3apaxyBaHHS TPOLIOBHUX KOIITIB y BH3HA4YeHid B 3asBi-
JIOTOBOp1 Ha MpHEHAHHA cyMH Bxiany/ mouatkosiii cymi Bkiany Ha Bkinagnuii paxyHoK.

VY BuUmaAKy HEHAaIXOKEHHS CYMH BKIaAy Ha BrxmamgHuii paxyHOK TIPOTATOM CTpPOKY,

3a3HaYeHOMY B 3asBi-J0rOBOpl Ha MpHeIHaHHSA, Bkian BBaXkaeThbcs HEpo3MilleHuUM, a PaxyHox
3aKpUBA€ETHCA MICHS HACTAHHSA 3 —T0 (TPeThOro) OAHKIBCHKOIO JHSI, MICHs 30iry BKa3aHOTO CTPOKY.
9.1.12. Ha nucsmoBy BuMory Bknannuka, bank Hanae BxiagHMKy po3paxyHOK JOXOMAIB Ta BUTpAT,
MOB’sI3aHUX 3 pO3MiIlIeHHSIM Bkimany, sikuii BKIIOYae Taky iH(QOpMaAIil0 Ha J1aTy 3BEPHEHHS: CyMYy
HapaxOBaHUX MPOIEHTIB Ha Bkiax BUXO/s14M 13 CTPOKY po3MilieHHsd Bkiiaay; cyMy moaatkis i 300piB,
K1 YTpUMYIOThCS 3 Bkiany ta/ abo mporeHTiB 3a Bkiagom, 13 3a3HaueHHsAM TOro, 110 baHk BUKOHYE
(byHKLIT TOAATKOBOTO areHTa; CyMy KOMICI{HMX BUHAropo/l 3a BIAKPUTTS/ 00CITyrOBYBaHHs Ta 3aKPUTTS
Bxnagnoro Paxynky 1 Paxynky 3 IIK Ta inmi Butpatu BkiagHuka 3a nepiogamu, MOB’SI3aHUMH 3
PO3MIILLIEHHSIM Ta 00CIyroByBaHHsIM BKiany; 3a yMOBHM HasiBHOCTI - CyMy JOAATKOBUX IepeBar JUls
Bxnagauka, moB’si3aHUX 3 pO3MIIMICHHSIM Ta 00CTyroByBaHHsIM Bxiaay (60HycH TOIII0).
9.1.13. BpaxoByrouH, 110 3aKOHOJABCTBO YKpaiHM mependavae Jeski OOMEXKEHHS I10/0
PO3MOPSAIKEHHS KOIITaMU Ha BIAKPUTHX B baHKy paxyHKax (IMOpSIOK BIAKPUTTS PaxyHKIB, PEKUM
paxyHKiB), po3mimieHHsM Bxiany Ha BkiamgHomy paxyHky, KiieHT moromkyerbcs 3 yMOBOIO, IO
nepexiJ 0 1HII01 ocoOu MpaBa BUMOTH MoOBepHEHHs Bxiiagy abo ioro yacTuHu (LUIIXOM JAapyBaHHS,
BIJICTYIJIEHHS TOIIIO), MOXKJIMBUI BUKIIFOYHO 32 HassBHOCTI MUCbMOBOT 3rou baHky.

9.2.Ilopsinox HapaxyBaHHsl Ta ciiaTH bankoM npouenTis 3a Briagom

9.2.1.Po3Mip TpOIEHTHOI CTaBKU 3a BKiasoMm, MOPSIOK HapaxyBaHHS Ta TEPIOJUYHICTh BUILIATH
MIPOILIEHTIB, NMOBEpHEHHs Bkiaay, B T.4. MOKJIMBICTh MOTrO MOMOBHEHHS, IOCTPOKOBOTO MOBEPHEHHS
TOIIO BCTAHOBITIOIOTHCS UM JI0TOBOPOM, BiZMTOBIIHOO 3asIBOI0-IOTOBOPOM Ha MTPHEAHAHHS 32 KOKHIM
BugoM Bxiany 3rigno Tapugis banky B 3anexHoCTi Bif yMoB o6panoro Kmientom npoaykry banky,
icToTHi ymMoBH sikuX po3mimieHi Ha Caiiti banky: https://crystalbank.com.ua.

9.2.2.KnieHT MOke 00paTu HACTYIHI BapiaHTH BUILIATH MPOLEHTIB, 32 YMOBH, 1110 BOHM TependaueHi
BIIMOBITHUM MPOAYKTOM baHky:
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— BHIUIaTa CyMHU HapaxOBaHHUX MPOLEHTIB TOTIBKOIO Yepe3 Kacy baHky;

— a0o mepepaxyBaHHS CyMH HapaXxOBaHMX IPOIICHTIB Ha BKa3zaHuU KilieHTOM paxyHOK;

— abo mepexbayeHa BHIUIATa MPOIEHTIB WLISXOM HpHUETHAHHS iX po3Mmipy a0 cymu Bxmany

(IUTSIXOM KariTamizarii).

[IporieHTH MOXYTh BHUILIA4yBaTHCh KIII€HTY MIOMICSYHO, IIOKBApPTAIBHO a00 B KIHI CTPOKY
po3mimenns Bxiiagy, B 3anexxHoCTI Biff yMoB oOpanoro Kiienrom npoaykry banky.

KonkpetHuii cnoci® BHUILIATH TPOLEHTIB, oOpanuii KiieHTOM, BKa3yeThCs B 3asBi-AOrOBOpI Ha
MpUETHAHHS.
9.2.3.3i crtuBoM cTpoky Britany bank moseptae Kimienty Bxitan pa3om 13 HapaxoBaHUMH MTPOIICHTaAMHU
3a Bknagom Ha Paxynok 3 I1K Kiienra, 3a3Hauennii y 3asBi-qoroBopi Ha IpHeTHAHHS.

9.24.V pa3i, akmo Bxinagauk OyB oOMeXeHWUH B TpaBi BUIBHOTO PO3MOPSHKEHHS KOIITaMHU Ha
Briagnomy PaxyHky, y Bunajikax, nepeaoaueHiuX 3aKOHOAABCTBOM Y KpaiHu (B TOMY YHCIIi, BHACTIIOK
aperry, iHmux nyomiyaux oo0TsokeHs — JoaaTok 11), KomTH, y po3nopsKeHH] SkuMH BitamHuka
Oy110 0OMexeHo, BUIJIauytoThesl bankoMm BritagHuKy Juiie miciis CKacyBaHHS TAKMX OOMEKEHb.
9.2.5.Y pasi yacTkoBOro cmucaHHs kowmrTiB 3 PaxyHky BxiagHuka B mpuUMycOBOMY MOPSJIKY abo
nusixom JlorosipHoro cnucanns, bank nmoBeprae Briagauky 3anumok Bximany B 1aTy moBepHEHHS
Bkiany, 3a3HaueHy B 3asBi-J0roBOpi Ha NpUeAHAaHHS a0o moBepTae BxiagHuky 3anuimok Bxiany un
HOro 4acTUHHM y BUMAJKY ITOCTPOKOBOI BUMOTH BKJIaTHUKOM MIOAO MOBEpHEHHS 3ailUIIKy Bxmany,
SKILO YMOBaMH 3asiBU-J0TOBOPY HA IPUEAHAHHS TaKe IPaBO MepeadoayeHo.

0.2.6.Y BumasKy HaKIaJCHHS YIOBHOBOXEHUMH OpPraHaMH B YCTAHOBICHOMY 3aKOHOJABCTBOM
MOPAIKY apelmTy Ha KOIITH, L0 3HAXOAATbca Ha BxiamHomy paxyHKy BknagHuka, HpoIeHTH
MPOJOBXKYIOTh HAPAXOBYBATHCS 3TiAHO YMOB JloroBopy.

9.2.7.Y pa3i cmepti Briannuka nponeHT o Bkiagy mpoAoBKyHOTh HApaxoBYBaTHCS BIAMOBIAHO 10
ymoB JloroBopy. HapaxoBani Ta He crutaueHi Briagauky mnporneHtd Ta Bkiax moBepTaroThes
CHAJKOEMIISIM B TIOPSAJIKY, BCTAHOBICHOMY YNHHUM 3aKOHOJJABCTBOM Y KpaiHU.

9.2.8.Ilopsaok HapaxyBaHHsI NPOUEHTIB 3a KOPUCTYBaHHS BKJ/agoM € HACTYNMHMM: IMPOIEHTH
HapaxoBYIOThCA y BalOTi PaxyHky, Ha cymy Briiagy 3a MeTozioM «¢akt/hakT» (BUXOA14M 3 PaKTUUHOT
KUIBKOCTI IHIB Y MICSIIIi Ta y polil) Ha (pakTUUHUHN 3aIUIIOK KOIITIB Ha BKilaqHOMY paxyHKY CTaHOM Ha
KiHelb KO)KHOTO JIHS MOYMHAIOYM 3 JIHS, HACTYIHOI'O 3a JaTol0 po3MilleHHs Bkiany, no aHs, skuii
nepeye nati moBepHeHHs1 Bkiany, a y BUNIaJIKy JTOCTPOKOBOTO MTOBEpHEHHs BCie€l cymu Brmamy — 1o
THSI, SIKUHM Mepeye naTi JOCTPOKOBOIO MOBEpHEHHs Beiel cymu Bkiany, sSKIIo iHIIE He nepeadayeHo
yMoOBaMu 3asiBU-J0rOBOPY Ha MPUETHAHHS).

IIpu HapaxyBaHHI HpOILIEHTIB JIeHb 3apaxyBaHHA Bkiany/ momoBHeHHs Bknany Ha BxiamHuii
paxyHOK Ta JeHb, BU3HAYCHUH SIK J1aTa TIOBEpHEHHsS Bkiagy 3 BkiagHOro paxyHKy HE BPaXOBYIOTHCS.
IIpu po3paxyHKy MpOLIEHTIB MpUHMAEThCS KUIBKICTh JHIB, KaJeHJApHa KUIbKICTh THIB Y Micslll Ta
KaJIeH/IapHa KUTBKICTh JAHIB y POIIi.

[IporieHTH HapaxXxOBYIOTHCS Ta BUIUIAYYIOTHCS 3 ypaXxyBaHHSIM BHUMOI 3aKOHOJABCTBA YKpaiHU
1I0JI0 OTMOJATKYBaHHSI T0XO/IB (Pi3MUHUX OCIO.

9.3.ITopsiiok 3MiHU Ppo3Mipy MpoieHTIB 32 Bkiaaom, sikuii po3mimeno B banky
9.3.1.Croponu moroaunu, BiamoBigHo a0 ctarti 651 HusineHoro Koaekcy Ykpainu, Ko iHiie He
BCTAaHOBJICHO 3aKOHOJABCTBOM, KEPYIOUYHCHh TOTOYHHMH KOJMBAaHHSIMH TPOLEHTHUX CTaBOK 3a
BKJIQJIaMH, CHUTYalli€l0 Ha TPOIIOBOMY pHUHKY Ta/ab0 3MiHAMH Yy TpOIIOBO-KPEAUTHIN MOMITHLI
HamionaneHoro 6anHky, mio po3mip NpoIeHTHOI cTaBKH 3a Bxiagom, sikuit po3mimieHo B banky, Moxe
3MIHIOBATHUCS.
9.3.2.TIpo BcTaHOBIICHHSI HOBOTO pO3Mipy MPOIEHTHOI cTaBKU 3a Briamom bank nmosimomisie Kimienta
He mi3Hine Hik 3a 10 (mecATh) KajeHTAPHUX AHIB 0 JaTH HaOpaHHS YMHHOCTI HOBUM PO3MipOM
MIPOLIEHTHOI CTaBKH LUISIXOM BHECEHHs BIAMOBIIHOT iHPopMaii y Bunucku 3 Bknagnoro Paxynky(-iB)
Krienta ta/abo po3MilleHHs BIAMOBITHUX MOBIAOMICHb Yy BifaiieHHsX banky, Ta/abo po3mimieHHs
BianoBiAHOI iH(Gopmanii Ha Caiiti banky, Ta/abo po3mimieHHs BignosigHoro orojyomeHHs y C/IBO
«lHTEepHeT-0aHKIHTY, Ta/ab0 1HIIUM JTOCTYITHUM CIIOCOOOM, BU3HAUeHUM baHkoM.

IIpu nHesromi KimieHTa 13 BCTaHOBIIOBAHUM PO3MIPOM IPOIEHTHOI CTaBKH, OCTaHHIN TOBUHEH
MOBIIOMHTH Tpo 11e baHk He Mi3HilIe 0CTAaHHBOTO POOOUOTO JHS, IO MEPEaye aTi MOYaTKy Aii HOBOT
MPOIICHTHOI CTAaBKM, NUIIXOM HAaJlaHHS BiJMOBIAHOTO MHCHMOBOTO IOBITOMJICHHS OCOOMCTO abo
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MIOIIITOIO Ha 3a3HAYCHY Yy 3asiBi-I0TOBOPI HA IPUETHAHHS ajipecy baHKy Ams TMCcTyBaHHS.

®dakT HEHAIXOHKEHHS TAKOTO MICHhbMOBOTO MOBiToMiIeHHs KitieHTa Ha 3a3HaveHy y 3asBi-10rOBOPi
Ha MPUEIHAHHSA aipecy baHKy Ui THCTyBaHHS B OCTaHHINA poOOYHiA ACHB, IO TIEPEIy€E AaTi MOYATKy
I HOBOT IPOLIEHTHOI CTaBKH, € 3roJot0 KilieHTa 3 HOBUM pO3MipOM CTaBKH, 3a KOO HapaxOBYIOTHCS
MPOLIEHTH Ha cymMy Bkiagy, mpu mbOMYy Taka 3MiHa IMPOILEHTHOI CTaBKU BBAXKAETHCS BUYMHEHOIO
HaJIeKHUM YMHOM 1 He MoTpedye yKIagaHHs MUCbMOBOI 10AaTKOBOI yroju a0 Jlorosopy.
9.3.3.5Ixkmo KiieHT HE 3romHUM 13 BCTAHOBJIIOBAHUM PO3MIpPOM MPOIICHTHOI CTaBKH 3a Bkiagom Ta
MMUCHMOBO TMOB1IOMUB TIPO 11e bank B mopsaky, nependauyeHomMy muM myHKTOM [1yOmiuHoi npomno3urtii,
3asiBa-I0TOBIp Ha MPUEIHAHHSA IPUIHHSIE CBOIO IO 3 HACTYITHOI'O pOOOYOTro AHS, IO CIIAYE 3a AATOIO
oTpuMaHHs BaHKOM Takoro MOBiJOMIICHHS, a TOBEPHEHHS cymMH Bkiamy Ta crjata HapaxOBaHHX
MPOLIEHTIB Ha BKkiaj 3/11iCHIOIOTHCS B HACTYITHOMY MOPSIIKY, a CaMe:

— mpoleHTH Ha Bkiiag HapaxoBYIOThCS BKJIIOYHO MO OCTaHHIM KaleHIapHUN JEHb, 110 Mepeaye
JTHIO TOBEpPHEHHsI cyMu Bkiagy 3a ctaBkoro, 1o Aisuia 3a Bkiamom 10 BCTaHOBIEHHS HOBOT
CTaBKU;

— Kuient nopy4ae banky cymy Bxiany Ta HapaxoBaHi MPOIIEHTH 3a Bkiamom mepepaxyBatu Ha
paxyHoK, BkazaHuii KiientoMm B 3asBi-I0roBopi Ha IpUETHAHHS, K PAXyHOK JJIsi TIOBEPHEHHS
Bxutagy abo iHmmit paxyHok, Bkazanuid KiiieHTOM B OKpeMild 3asBi, HACTYITHOTO pPoOOYOTro JIHS,
10 CIiAye 3a 1aToro oTpuMaHHs bankom nosigomieHHs Kinienra/ mpununenus JJoroBopy 3riiHo
3 YMOBaMH IIbOTO TyHKTY.

9.4. ABTOMaTHYHe MOJOB:KEHHS CTPOKY po3MileHHsi Bkiany

9.4.1.YMoBamMu pO3MIILIEHHs KOIITIB I NIEBHUX BUIIB BkiamaiB Moxke mepeadadyaTuch MOXKIHUBICTh
aBTOMATHYHOTO ITOJOBXKEHHS CTPOKY po3MilieHHs Bkiany (aBromposonraiis). [Hpopmaris mpo
MOJKJIMBICTh Ta YMOBHM aBTOMAaTHYHOTO IOJOBXKEHHS CTPOKY po3MillleHHs Bxiany BU3HauaeThbCs
Croponamu B 3asiBi-10TOBOPI HA MPUETHAHHS.

9.4.2. BkiiagHUK Ma€ MpaBO BCTAHOBUTU ABTOMATHUYHE IMOJOBXKEHHS CTPOKY abo BIIMOBHUTHCS BiJl
aBTOMATHUYHOTO MOJIOBKEHHS CTPOKY po3MillieHHs1 Bkiany y criocib Ta cTpoku, BU3HaY€H1 BiJIOBIAHOIO
3asBOI0-I0rOBOPOM Ha MPHUETHAHHS.

9.4.3. ABTOMaTHYHE TIOJIOBXEHHS CTPOKY po3MimieHHst Bknany 3ailicHoeTbest Bankom 63 mpucyTHOCTI
BxnagHuka ta 6e3 yknajgaHHsa Oy[b-sIKMX JOJaTKOBUX MUCHMOBHX JIOTOBOPIB JI0 BiANOBiAHOI 3asiBU-
JIOTOBOPY Ha MPHUETHAHHS.

9.4.4.Ctpox po3MimieHHss Bknany momoBxkyeTbcs Ha TOW caMMii CTPOK, IO BH3HAUY€HUH B po3ALIi
«CTpoK pO3MIIIEHHS BKJIaAy», 3a3HaY€HUH y BIANOBIAHIA 3asBi-IOroBOpi Ha NpuUeNHaHHA. Bimmik
HOBOT'O CTPOKY po3MillleHHs! Bkilagy mounHaeThCs 3 1HSA, 110 € OCTAaHHIM JHEM IONEPEeHbOT0 CTPOKY
po3MimieHHs Bxiany.

9.4.5.TIposioBkeHHsI CTPOKY po3MilieHHs Bkiiaay BiOyBaeThes 3a MPOLIEHTHOIO CTaBKOIO Ta HA YMOBaX,
mo nioth y banky 3a oOpanmM Bxnamaukom Buzom Bxkiamy Ha maty modatky HoBoro CTpoky
po3milieHHs Bkiay, BiIMOBIIHO 10 ICTOTHUX YMOB PO3MIILLIEHHSI KOIITIB, po3MimieHuM Ha Caiiti banky
https://crystalbank.com.ua ta B mpumiineHuasx banky, B 1ocTynmHOMY Ut BKIaIHUKIB MiCITi.

9.4.6. KiieHT Mae mpaBo BIIMOBUTHCH BiJl aBTOMATUYHOI MpoJioHramnii «CTpOKOBOTO BKJIAIy»:

— K Ha eTari HOoro po3MillIeHHs OJHUM 13 COCcO0iB - nUIIXoM Bubopy Briany 6e3 aBTomaTHuyHOi
MIPOJIOHTAIII1/ TPOCTABIICHHS BIAMOBIAHOT «BIIMITKI» B 3asBi-A0TOBOPI HA MPUETHAHHS;

— TaKk 1 Ha eTami mepepo3MimieHHs Bkimamy - MIIIXoM HamucaHHs 3asBU TPO BIIMOBY Bill
aBToMaTHyHOi mpoJonramii Bkiany (Jdomarok 7-2) — He mi3HINIE OJHOTO POOOYOro
(OaHKIBCHKOT0) JHS /10 3aKIHYEHHsI CTPOKY 3aiydeHHs Bkiany, BkazaHoro B po3aim «CTpok
PO3MIIIIEHHS BKJIay»/ 3aKIHUEHHSI CTPOKY ITPOJIOHTAIlT — 3aCTOCOBY€EThCSI baHKOM 3a yMOBH, 1110
1€ TIOJIOBKEHHS He B1A0Yyocs.

9.4.7.B pa3i BIZIMOBH BiJ ITPOJIOHTAILLi1, 3 METOIO MTOBEpHEHHS BKiaay y 3B’3KY 13 3aKIHUEHHSIM CTPOKY
3anmyueHHs Bkiany, Bkazanoro B po3auti «CTpoK po3MillieHHS BKJIaLy» (JaTa MOBEPHEHHs) BIAMOBITHOT
3asBU-I0rOBOpPY Ha MpPUENHAHHS/ 3aKIHYEHHS CTPOKY MpoJioHramii, BkiagHUK B CTpOK He mMi3Hime
OJTHOTO po60YO0T0 (6aHKIBCHKOTO) AHS 0 3aKIHYCHHS CTPOKY 3aiydeHHs Bxkianay, BkazaHOro B po3iii
«CTpoK po3MillleHHS BKJIaay» (JaTra MOBEpHEHHs) 3asBU-IOTOBOPY Ha MpPUEIHAHHS, 3000B’sI3aHUN
MUCbMOBO NOB1IOMHUTH baHK npo cBoe OakaHHs oTpuMmartu Bxian.

9.4.8.V pasi, sxn1io BkinagHUK B CTPOK HE Mi3HIIIE 0THOTO po0040ro (0aHKIBCHKOTO) JHS 10 3aKIHUCHHS
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CTpPOKY 3any4yeHHs Bkiany, BkazaHoro B po3aiii «CTpOK pO3MILIEHHS BKJIATY»/ 3aKiHYEHHS CTPOKY
MPOJIOHTAIlil, MUCHbMOBO HE MOBiTOMUB baHk mpo cBoe OaxaHHs oTpuMartu Bkiana, CTpok 3aydeHHS
Bkiiagy BBa)kaeThCs IPOJIOBKEHUM Ha TAaKUN CaMUi CTPOK, 3a3HaYCHUN B po3 il «CTPOK pO3MIIIEHHS
BKJIay». J{HeM mouaTKy mepediry HOBOro CTpoKy 3ainydeHHs Bkiany € HacTynmHUi KalleHAapHUM J1eHb
3a IHEM 3aKiHYCHHS CTPOKY 3ay4eHHs Bxiany. ABToMaTu4Ha MpOJIOHTallis CTPOKY 3aly4eHHs Bxiany
3M1IACHIOETHCS BIIMOBIHO 10 YMOB 3asiBH- JOTOBOPY Ha MpPUETHAHHS.

9.4.9.1linnucanuaM 3asBU-I0TOBOPY Ha NMpHEIHAHHA, BKIaIHUK MiATBEPIUKYE CBOE O3HAMOMIICHHS 3
npaBamu Bxiannuka ta banky aBromMatuuHO MpoOOBXKYBaTH TepMiH nii Bxiiany (nemno3uty), posymie
MOPAIOK 1 YMOBH HOro 3iilicHeHHs. BxiagHuk migTBeppKye, 10 HE MaTuMme A0 baHKy >KOgHHMX
MpeTeH3ii 32 YMOBH HACTAaHHS aBTOIIPOJIOHTAIIIT Ta HE BUMaraTuMe JI0CTPOKOBOTO NOBEPHEHHs Brany.
9.4.10.3a Bumororw BkiagHuka y SKOCTI HiATBEPKCHHS 3JIMCHEHHS aBTOMATHYHOI ITPOJIOHTAIIil
Bxkimagy croponu mianucyrooTh 3asBy-moroBip mnpo BHeceHHs 3MiH (JomaTok 7-1) B Oyab-skuii
oTepalifHUIM IeHb MICIIs 3M1IMCHEHHS aBTOMATHYHO1 IMPOJIOHTAITI1, ajie 10 MOMEHTY 3aKiHUCHHSI TEPMiHY
nii Bkiany (HacTanHs pakTy HaCTYIHOI aBTOMAaTHYHOI IPOJIOHTAIlIT 3riiHO yMOB Bkiany).

9.4.11. ABTOMaTH4HE MOJOBXEHHS CTPOKY po3MillleHHsI Bkiany He 31HCHIOETBCS Y BUMAAKY, SIKIIO
Ha gary 3akiHndeHHs CTpokypo3MmimieHHss Bkiamy ymMoBaMu pO3MINICHHS KOIITIB, IIIO PO3MIIICHI
na Caiiti banky, He nepen6auenuit BianoBigHuil Bujg Bxknaay (BxkinaaHuk camMocTiHHO BiJCHIJIKOBYE Ha
Caiiti banky iHdopMmarito 1momo HasBHOCTI/ BIACYTHOCTI B baHKy yMOB aBTOMAaTHYHOTO
HOJOBKEeHHS 00paHoro HUM Bkiajy) Ta BiICYTHS MOKJIMBICTH aBTOMATHYHOTO 1MO0BKEHHsS CTPOKY
po3mimenHs Bxitagy; abo B pa3i HasBHOCTI B baHKy ITOKyMEHTaIbHOTO IMiATBEPKEHHS BiIOMOCTEH
mpo ¢akt cmepti Brinagnuka. B Takomy Bunaaky cyma Bknagy nepepaxoByeThes Ha PaxyHok 3 [TK
Bkiagauka, 3a3Ha4eHUH y BiAMOBIHIN 3as1Bi-10T0OBOpI HA IPHEIHAHHS.

9.4.12. ABTOMaTHYHE IOJJOBXKEHHS CTPOKY po3MilleHHs Bkitaay He 311ICHIOETHCS TAKOXK, AKIIO HA JaTy
3akinueHHss CTpoky po3mimenHs Bxiagy Briagauk oOMexeHUIl B mpaBi BIIBHOTO PO3IOPSIKEHHS
komtamu Ha Bxmagnomy PaxyHky, y Bumajkax, nepein0adeHHUX 3aKOHOJABCTBOM (B TOMY YHCIHI,
BHACITIJIOK apeIlTy, IHINX MyOJIYHUX OOTSKESHB).

9.4.13. CropoHu OTOJUIIH, 110 IpH Mepenadi y 3actaBy baHky MaliHOBHUX IpaB Ha OTpUMaHHs Bkiany
Ta  MpOLEHTIB  Ha  Bkuaxa,  He3Baxkatoum  Ha  1HmI  ymMoBH  1poro  Jlorosopy,
CTPOK po3MillieHHsI BKitay 3akiHUY€EThCS 3 HACTAHHIM Oy/Ib-KO1 3 HI)KYSHABEICHHUX TO/ii (00CTaBUH):

— Ipex’sIBIEHHS BUMOTH 10 baHKy Mpo JOCTpOKOBE NOBEPHEHHS BCi€i cymu abo yacTuHu Bxiany,
MaifiHOBI IpaBa 3a SKkMMHU nepenaHi banky B 3actaBy (sikmo Bknaa nependauae MOXKIUBICTB
JIOCTPOKOBOI'O TIOBEPHEHHS Ha BUMory BkiaiHuka);

— BUsBJIeHHS bankom HenilicHOCTI iH(opMarllii, HaxaHoi BkiagHukoMm 1 3a3HadeHoi B Jlorosopi, B
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 3a KMM baHKy mepenaHi B 3acTaBy MaifHOBI IIpaBa Ha
oTpuMaHHs Bkiaay Ta npoueHTiB Ha Bkiaz;

— TOopylIeHHS (HEBUKOHAHHS YW HEHaJe)KHE BUKOHAHHS) BxIagHUKOM OyIb-KOTO 3 1HIIUX
3000B’s13aHb, BU3HaYeHUX [loroBopoMm, B 3a0e3MedeHHs] BUKOHAHHS 3000B’s13aHb 3a sIKuM baHky
nepegaHi B 3aCTaBy MailHOBI IIpaBa Ha oTpuUMaHHs Bkiaay Ta npoueHTiB Ha Bkman, mpo sike
ctaino BigoMo baHky;

— banky crtasio BiJoMO NpO BUHUKHEHHS MOJATKOBOI 3aCTaBH, 1HIIOTO MyOJIIYHOTO OOTSKEHHS
BITHOCHO aKkTUBIB BkiajHuka abo mpo npuiHATE CyJ0OM pILICHHS 1040 0OMEXEeHHS IIUBUIbHOT
nmie3maTHocTi Bkinagunuka a0o BUSHAHHSA HOTO HEI€3aTHHM;

— banky crano BiOMO MpO MOAAHHS 0 CYAYHNO30BHOI 3asBM/ MOPYIICHHS CYIOM CIpPaBU IPO
BU3HAHHS HEAIMCHUM B LUJIOM y 4YM OKpEeMUX YyMOBLbOro JloroBopy abo moroBopy, B
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 3a AKMM baHKy nepeaHi B 3acTaBy MalHOBI IpaBa Ha
oTpuMaHHs Bxiany Ta mpouenTiB Ha Bxitan, abo 1o TpetiMu ocobaMu po3nodato Mpoueaypy
3BEpHEHHs CTATHEHHsS Ha MaiHOBI IpaBa Ha OoTpuMaHHs Bkiany Ta mporeHtiB Ha Bkiap,
IepeIaHnX B 3aCTaBy baHKYy;

— HaCTaHHJ MiACTaB BIAMOBIIHO 0 BUMOT 3aKOHOJABCTBA y cdepi 3amodiranus Ta npotuaii BK/
OT, 1o 30608’ s13y10Th bank BigmMoBuTH KilieHTY B oasibiioMy o0CIIyroByBaHH1 (BiIMOBHUTH B
MiATPUMaHHI JUTOBUX BiIHOCHH).

9.5. IlonoBHenHst Bkaany
9.5.1. MoxJMBICTh TOMOBHEHHS BrimagHukom/ TpeThoro 0c00010, MiHIMaibHA/ MakCUMajbHa Cyma
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IIOITIOBHCHHA Ta CTpOK, HpOTSII‘OM AKOI'O Take HOBepHeHHSI I[OHYCKaeTLCH, BHU3HAYAKOTHCA YMOBaMI/I
PO3MiIIIEHHsI KOIITIB Ha Bkiay (1emo3uT) Ta 3a3Ha4aroThesl B 3asBi-10rOBOPI HA TIPUETHAHHS.

9.5.2. BHeceHHs TpoLIOBUX KOIITIB HAa Bkianuuii paxyHok BkiagHuka TpeTbor0 000010 3A1HCHIOETHCS
B TIOPSAKY, Mepe10aueHOMY 3aKOHOAABCTBOM Y KpaiHH.

9.6. loctpokoBe noBepHeHHsi Bkianxy

9.6.1. locTpokoBe TOBEepHEHHS Bkiamy MOXXIWBEe BHUKIIOYHO 3a B3aeMHOi 3roau CTopiH Ta
3IIACHIOETHCS IUISXOM TianucanHs CtopoHamu 3asBu BrianHuka Ha JOCTPOKOBE MOBEPHEHHS BKIIATY
(DomaTtox 7-4) y BHIAAKY pO3MIIIEHHS CTPOKOBOro Brxiany, KpiM BHIAKiB mepeadadeHnx
JloroBopom.

9.6.2. MOXIHMBICTh JOCTPOKOBOTO MOBEPHEHHS CyMH BKiagy Ta HOro yMOBU BH3HAUYAIOTHCS YMOBAMHU
PO3MIIIIEHHS KOIITIB Ta 3a3HAYAIOTHCS B 3asIBi-I0TOBOPI HA PUETHAHHS.

9.7. 3akpuTTs BKIagHOIrO paxXyHKY

9.7.1. lis JoroBopy (B 4acTuHi o0ciayroByBaHHs bankoMm BkiagHuX paxyHKiB) OPUIHHSETHCS Yy ICHb
BUIUTATH Bxiiamy pa3om 3 HapaxoBaHMMH MPOIIEHTaMH, a00 y IHIINX BUMAIKaX, Iepea0aueHuX YHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta JJoroBopom.

0.7.2.bank 3akpuBae BrxmagHuii paxyHOK Ha HACTYHHHHA poOOOYMI JEHB MICHIS TOBEPHEHHS CYMH
Bxnany BxknaaHukoBi B TOBHOMY 0OCS31.

10. TOPAJOK 3IIMCHEHHSA JUCTAHIIMHOTO OBCJIYIOBYBAHHS PAXYHKIB
3A JOIIOMOTI'OI0 CUCTEMU (IHTEPHET-BAHKIHI" JIA ®PI3MYHUX OCIb»

10.1. TITigkJ0YeHHS A0 CHCTEeMH JUCTAHUIHHOTO 00CJIYroByBaHHsI paxyHkiB «IHTepHeT-
O0aHKiHD»
10.1.1. bank Hajae MOCIYTH 3 3MIMCHEHHS AUCTAHIIMHOTO OOCIYTOBYBAaHHS PAaXyHKIB 3a JOIIOMOTOIO
cucremu «IHTepHeT-0ankiH» (Hami — CABO «IHTepHeT-0aHKIHT») 32 HACTYIHUX YMOB:
— y Kiienra € Binkputnii B banky Paxynok 3 [1K;
— y Kiuienta € MoOinbHuii HOMep. MoOuibHUN HOMep BkasyeTbcst KiieHtom y 3asBi-
JoroBopita/adbo nucbMoBii 3asBi. KitieHT miarBepaxye, 1o MoOi1bHII HOMEp € TepCOHaIbHUM
Ta 0e3MeYHUM JJIs1 OTPUMAaHHS MOB1IOMJIEHb, 10 MICTATH Y c001 KOH(1AeHLIHHY 1HpOopMalliio;
— MicIs HaJaHHS BCiX JOKYMEHTIB, HEOOX1THUX /7Sl MPOBEACHHS Halle)KHO1 niepeBipku KiieHnTa, B
ToMy uMcii iaeHTudikanii/ Bepudikauii [IpencraBuuka Kiienra.
10.1.2. 3acobamu CHABO «IHTepHeT-0aHKiHT» baHK [103BOJIsIE OTPUMYBATH JAOCTYH JO BIACHHUX
PaxynkiB KiienTa Ta 31iicHIOBaTH TUTATIXKHI OTepaltii 3a IMMHU paxyHKaMu 4epe3 Mepexy [HTepHer.
10.1.3. bank Hanae KnieHTy MOXKIUBICTG iHIIIIOBaTH TUIaTiXHI onepaiii 3acodamu C/IBO «InTepHer-
OaHKIHM»BIJMOBITHO IO MEPENTIKY Ta Ha YMOBAaxX, BUKJIAJIEHUX Yy 3aTBepkeHnx bankom Tapudax, mo
po3mimieHi bankom Ha Caiiti banky: https://crystalbank.com.ua.
10.1.4. Buxopuctanassm  Kimieatom  CJIBO  «IHTepHET-0aHKIHT»  CKACOBYETHCS  MOXIIMBICTh
BUKOPDUCTaHHA TAalepoBUX IUIATDKHUX I1HCTPYKILINW, 110 HAJAIOTBCS Ta ONPAlbOBYIOTHCA Y
BCTAaHOBJICHOMY YHHHHUM 3aKOHOJIABCTBOM YKpaiHU MOPSIIIKY 3 BpaXyBaHHSIM YMOB 11b0r0 JloroBopy. B
OKpeMHX BHIaJKax, baHK Moke BUKOPHUCTOBYBATH MaNepoBi IUIATIXHI IHCTPYKIii—y BIMIOBITHOCTI A0
BHYTpILIHIX TOKyMeHTiB baHky (30kpema, B pa3i 3akpurtsa Paxynky 3 IIK y 3B’43Ky 13 3aKiHYEHHSIM
TEPMiHY [Iii eIEKTPOHHOTO IIATIKHOTO 3aco0y, sKkiio B KirieHTa HeMae Ouiblle MiF0unX eIeKTPOHHHUX
MJIaTIKHUX 3ac00iB, emiToBaHUX 110 11b0T0 Paxynky 3 I1K, Tomo). CTopoHH BU3HAIOTH IOPUANYHY CHITY
IUTaTDKHUX omepalliid, BukoHaHux 3acobamu CHBO «IHTepHeT-0aHKIHI», Ta iXHIO PIBHY IOPUAMYHY
CHITY 3 IUIATIKHUMU OIepalisiMi, BUKOHAHUMHU 3 BUKOPUCTAHHSM IUIaTIKHUX THCTPYKIIH Ha anepoBUX
HOCISIX.
10.1.5. [Inst mouatky po6otu 3 CABO «IHTepHeT-0aHKiHr» KilieHT MOBHHEH 3MiICHUTH TIEPBUHHY OH-
naiin peectpanito B CJIBO «IutepHer-6ankinr» Ha Caiiti banky, kepyrouuch BkaziBkamu CJIBO
«IaTepueT-6aHKiHrY. [0 MpoBeAeHHS TaKOi IEPBUHHOT OH-JIaitH peecTparlii KiienTa miatixHi onepartii
3 obciyroByBanHs Kiienta B CIIBO «IHTepHeT-0aHKiHI» HE 31iHCHIOIOTHCS, ENeKTpoHHI JOKYMEHTH
710 BUKOHAHHS HE IPUHMAIOThCSL.
10.1.6. bank 1 Kumient, yknaBmu Jlorosip, BignoBigHo no cratti 207 LlMBiIRHOTO KOJEKCY YKpaiHH
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https://crystalbank.com.ua/

UL 3TOAM IO MOXKJIMBOTO (JIOMyCTUMOTO, IPaBOMIPHOTO) BUKOpPHCTaHHS OIHOPA30BOTO
HapoJIIo:

1) npu ykiagaHHi B OAAIBIIOMY MixK co0oto 3asiB-moroBopis 3a gonomoroto CIBO «IHTepHeT-
OaHKIHIY;

2) Ta/abo Tpu iHINIIOBaHHI, MATBep/pKeHHI Tomo 3a gonomoror CJIBO «IHTepHEeT-OaHKIHTY
KiientoM Oynb-sxoi nependavyenoi mum JloroBopom OGaHKIBCHKOI omeparlii (B T. 4. IJIaTiXHOT
omeparii) 3 Oynp-sikum Paxynkom Kitienra, Binkputum B banky ta migkmodenum apo CIABO
«IHTEepHET-0aHKIHTY.

10.1.7. bank 1 Kmient, yknaBmu 3asBy-I0TOBIp HAa NMPUEIHAHHS, MIWILIM 3TOJU BITHOCHO TOTO, IO
OnHOpa30BHii apoJIb € aHATOTOM BiIacHOpyuHoro mianucy Kimienra (€ EnekTpoHHUM mianmucom) Ta mo
BCI1 TUTATIXKHI omepallii, yroJau, TOKyMEHTH/IHII[IaTUBH, ITiIIACaH1/3aCBiIueH] B €JICKTPOHHOMY BUTJISI1
OnHOpa30BUM MapoJieM BBaXKaroThcs Hianucanumu KimientoM BracHopyd. OnHOpa3oBHid Mapoib HE
Moyke OyTH BU3HAHUM HEIIHCHUM uepe3 HOro eleKTpOHHY GopMy.

10.1.8. Bci OankiBcpki omepanii (B T. 4. IUIaTDKHI omeparii), yroad, iHIIN JOKyMEHTH/iHIIiaTUBH,
3MIHCHEHI B €NEeKTPOHHOMY BUIJISAAL, € ENEKTpOHHUMHM JOKYMEHTaMHU 1 BBaXKalOTbCS TaKUMH, 10
YKJIJIeHl 13 J0AepKaHHAM MHUChMOBOI (DOPMH, 1 HE MOXKYTh OYTH OCKapKeHi uepe3 IXHIO eJIeKTPOHY
dbopmy.

10.1.9. Bxing mo CJABO «IaTepHeT-0aHKIHTY» 3aiiicHIOEThC Yepe3 CalT banky abo vepe3 BiANoOBiaHE
mporpaMHe 3a0e3meuyeHHs, BCTAHOBJIIEHE Ha MOOUIBHUN MPUCTPINA, 3TITHO 3 IHCTPYKILISIMH,
po3mimennmu Ha Caiiti banky.

10.1.10. [nsa po6otu 3 C/ABO «InTepHeT-6aHkiHr» KilieHT MOBMHEH BUKOPUCTOBYBATH KaHAN JIOCTYILY
710 MEpeXi IHTEPHET 3 MPOITYCKHOIO cripoMoxkHicTio He Hikde 100 kbit/c, Oynp-saxkuit WEB-6pay3zep 3
nepeniky, Skuil 3a3HadeHo B pokyMmeHTauii kopuctyBaua CIABO «lHTepHeT-0aHKIHI», 3a0e3neueHHs,
BCTaHOBJICHE Ha MOOiTbHMU mpucTpiit. [leperssay indopmanii mono PaxyHkiB Moxke 31iHCHIOBATHCH
KiientoMm 3 Oyab-gKOi TOUKH TOCTYIy 10 Mepexi [HTepHer.

10.1.11. KienT, micisl MPOXOJKCHHS MIEPBUHHOI OH-TaiiH peectparii Ha Caiiti banky, oTpuMye Ha
MoOGinbHui HoMep, YHIKaJIbHUHN Napoiib, SKUH BUKOPUCTOBYETHCS Ul MEPBUHHOI OH-JIAH peecTparii
B CJIBO «IHTepHeT-0aHKIHI», Ta Mae OyTH 000B’43k0BO 3MiHeHUH Kiientom Ha [TocTiliHuii maposb.
10.1.12. Takoxx KiieHT Mae MoxnuBicTh B Oyap-skuii vac 3miHuTd [locTiiiHmii mapons 3
BukopuctanusimM CJIBO «Iutepuer-6ankinr». besnocepenubo mepen 3miHoro [locTiliHOrO Maposro
Knient mae o3HalfoMUTHCH 3 peKOMeHaalisiMu baHKy 1110/10 CTBOPEHHS MapoJliB, BUKIaAeHUX Ha CalTi
CABO «IuTepuer-6ankinry. Hosuii IlocTiiiHuii maposiabs Mae BIANOBIAATH HACTYITHUM BUMOTaM:

1) IocTiitHuit Maposib Ma€ MICTUTH HE MEHIIE, HiX 6 (LTiCTh) 3HAKIB;

2) TocriitHui TapoIb Mae MICTHTH IOHAMEHINE OJMH 3HAK 3 OY/b-SKOTO 3a3HAYEHOTO HIKYEC
Habopy:

— JIiTepH JIATUHCHKOTO a(aBiTy BEpXHBOTO Ta HIXKHBOTO pericTpiB (a-z, A-Z);

— 1mdposi 3Haku (0-9);

— HoBuii [TocTiliHnit maposb Mae BiApi3HATHCS Bijg nonepeanbsoro [locTiiiHOro naposmto.
10.1.13. KinieHT camoCTiifHO Mae 3a0e3nmeunuTH HEeAOCTYMHICTh s TpeTix oci6 Jlorina, IlocriiiHoro
napoiist Ta OJHOPa30BOTO MApPOJIS.

10.1.14. KnieHT caMOCTIiHO 1 B TIOBHOMY 00Cs31 HECE BiAMOBIIAIbHICTh 32 BCl HACTIAKHU, CIPHYMHEH]
3MIMCHEHHSIM JOCTyny Ta/ab0 1HINIFOBaHHAM OaHKIBCBKUX Omeparliii TperiMu ocobamu, y pasi
oTpuMaHHs HUMH iHpopmaii npo Jlorin, [TocTiitHuit maposs Ta/a6o OgHOpa3oBUil Maposib B Oy1b-IKUl
croci0, 30KkpeMa, ajie HEBUKIIFOUHO depe3 Oe3rmocepeiHe 3 HEOOEPEKHOCTI Ud 3 BiJjoMa MOBITOMIICHHSI
Kiientom 3a3Ha4yeHol B IIbOMY MHKTI KOH(]iIeHiHOT iHpopMmarii TpeTiM ocobam, migdopa TpeTiMu
ocobamu Jloriny, IlocriitHOTo Maposro Ta/ a60 OHOPA30BOTO MAPOITIO TOIIIO.

10.1.15. [Ilomo K0kHOT OKpeMOi iHIIIHOBaHOI BiIMOBIAHO 10 IIb0T0 JloroBopy OaHKIBChKOI onepailii (B
T. 4. IJIATDKHOI omeparii) aie Ta penakuis Jlorosopy, mo Oyila YUHHOIO HAa MOMEHT IHILIIOBaHHS
BIJIMOBIAHOI OaHKIBCHKOi omepamii (B T. 4. MIATLKHOI omepallii), SKIO iHIIe Oe3mocepeqHbO He
BU3HA4YEHO TAKOI0 pefakiieto /lorosopy.

10.1.16. ¥ pa3i HeoOxinHOCTI 3aMiHM MOOITBHOTO HOMEPY Ta/abo eneKTpoHHOI anapecu KiieHT momae
1o banky BinmoBinHy 3asBy-I0TOBIp MPO BHECEHHSI 3MiH 3a OaHKIBCHKOIO MOCTYTOO TJIATIKHA KapTKa.
B Takiit 3asBi-goroBopi Kiient Bkasye HoBuit MoOiibHMI HOMEp Ta/ a00 eNeKTPOHHY aJpecy, 10 BiH
BBaXKa€ NEPCOHAJIBHUM Ta O€3MedHuM I nojaaibiioro orpumManid CMC-noBiiomMiIeHb, 10 MICTATh
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nepunHUi [locTiiiHuii napons Ta/abo OHOpPa30BHiA MAapOIb IS AKIENTYBAaHHS IUIATIKHUX OTepariii
B CIBO «IHTEepHET-0aHKIHTY.

10.1.17. bank mMae paBo B OAHOCTOPOHHBOMY MOPSIKY BHOCHTH 3MiHHU J0 TEXHIYHUX XapaKTEPUCTHK,
napametpiB CIIBO «IHTepHET-0aHKIHT», YMOB 3MIMCHEHHS IUIATDKHUX ONeEpalii 3 BUKOPUCTAHHIM
CABO «IuTepHeT-0aHKIHI» Ta B MEpEIliK TaKUX omepaliil. ¥ BUMaaKy BHECEHHS 3MiH baHk po3Miriye
BIJIMOB1/IHE TTOBIIOMJICHHS Ta/ab0 THCTPYKIIiIO (3 ypaxyBaHHsAM Ta/a0o omucom 3MmiH) Ha Caiiti banky
ta/abo mosinomisie ipo e Kmienra 3acobamu C/IBO «IHTepHeT-0ankinr» Ta/ abo IHIMMHU 3aco0aMu
3B’s13Ky. KopuctyBanns Kiientom CJIBO «IHTepHET-O0aHKIHT TICIsS BHECEHHS 3MIH JI0 MapaMeTpiB
CIBO «InTepHeT-0aHKIHI» BBa)Ka€ThCsA 3rojot0 KirieHTa moao MpoaoBKEHHS OOCITYroByBaHHS 3
ypaxyBaHHAM BHeceHUX 3MiH 110 napameTpiB C/IBO «laTepHer-6ankinry. Y BUNAAKY, Ko KimieHT He
MOTOAUTHCA 3 HOBUMHU yMOBaMHu KopucTyBaHHS Cuctemoro «lHTepHeT—OaHKIHI», BiH 3000B’s3aHHI
MOBIAOMUTH TIPO 1ie baHK NUISIXOM HaJaHHS MUCHMOBOI 3as1BH 10 baHKy Ta 10 AaTH BIIPOBAKCHHSI 3MiH
iHimiroBaTu punuHeHHs oociyroByBanns B C/IBO «IaTepHEeT-0aHKIHTY.

10.1.18. Ilicns 3aiiicuennst Kiienrom nepBuHHOi oH-naitH peectpaiii B CIBO «lHTepHeT-0aHKIHTY,
bank nanmae KuiieHTy muiaTixHI HOCTYrd BIAMOBIIHO 10 ¢yHKIIOHaIbHUX MoxiauBoctei CJIBO
«laTepuer-6ankinry, a Kmient nopydae banky 3nilicHIOBaTH IUTaTDKHI omepanii 3 mepepaxyBaHHs
KOUITIB B HAllIOHANBbHIM Ta iHO3eMHIiii BaitoTi 3 PaxyHKiB, 1110 BiAKpuUTi Ta/ 60 OynyTh Biakputi y banky,
Ta iHmN omeparii. Yxiaganasm Jloroopy KitieHT miarBepmkye, 1mo Hamae banky 0e3ymMOBHY Ta
Oe33arepeyHy 3roJly Ha BHUKOHaHHS EJNEKTpOHHMX TOKYMEHTIB, IO HajcuiaioTbes KiieHTom 3
BukopuctanasaM CJIBO «IHTepHeT-0aHKIHTY.

10.2. lopsiaok 3ailicHeHHs1 00CJyroByBaHHS B cucTeMi «IHTepHeT-0aHKiHM

10.2.1. {ucranmiitne oo6cnyroByBannsa Kiienta 3a nonomororo CABO «IHTepHeT-0aHKiHM» nependadae
HanpasieHHss Kimieatom 1o banky EnekTpoHHUX HOKYMEHTIB, 3asB Ta iHPOpPMAaLIHHUX 3aIHUTIB 100
MPOBEJICHHS TUIATIKHUX OIepalliil, MiJKIYeHHs 10 IUIaTDKHUX MOCIYTr, OTpUMaHHs iH(opmaii 3a
npoxyktamu banky KirieHTa BiAmoBigHO 10 yKimageHWX 3asB-IOTOBOpPIB HA TPUEIHAHHS, IO
obcnyroBytotecst CIBO «IHTepHEeT-0aHKIHI», Ta X 00poOKy bankowm.

10.2.2. Knient moxe 3 BukopuctanHsMm CJIBO «IHTepHeT-OaHKiHr» HampaisaTH a0 banky 3asBu-
JIOTOBOPH Ha MIPUETHAHHS B YaCTHHI po3MillleHHs / mepepo3MilieHHs Bknanis, 3as1Bku Ha 3MiHY JIiMITIB,
nonepeaHi 3asBKU Ha BIAKPUTTS [loTouHOro paxyHky B baHKy TOmIO, y BIANOBIZHOCTI JO TEXHIYHUX
moxknuBoctelt CABO «IHTepHeT-0aHKIHT».

10.2.3. CTopoHH JOMOBWJIHCH, IO JHUCTaHIiiHE OaHKIBChKE OOCITYrOBYBaHHS 3IHCHIOETHCS 3
BUKOPUCTaHHAM 3aco0iB ABTeHTudikanii, nependayenux CIbO «IurepHeT-6ankiHr». J{i1s 3n1HCHEHHS
okpemux TaTikHUX omnepamii CJABO «lHTepHeT-OaHKIHr» BHUMarae mnpoBenaeHHs KiieHTtom
aKUEeNTyBaHHS, JUIS YOro BUKOPUCTOBYeThcsi OmHOpa3oBUil mapoib, sIKMM reHepyerbcsi bankom Ta
HanpasingeTbest Knienty y Burnaai CMC-noBigomiieHHst Ha Mo6inbHIN Homep Kitienra.

10.2.4. Ctoponu Bu3HaIOTh, 10 Bci EnexkrponHi mokymenTH, akuenrtoBaHi B CJIBO «IHTepHert-
OaHKIHT», € pIBHMMM 3a IOPUIWYHOIO CHJIOK JOKYMEHTaM Ha NanepoBOMY HOCII, MiANHCAaHUM
BJIacHOpYyYyHUM mianucoM Kiienta abo HOro ymoBHOBa)XEHHX OCIO, 1 MIATBEPKYIOTH HASBHICTh
MpaBoBUX BiTHOCHUH Mk CTopoHaMu. CTOpOHH 3000B’A3YyI0ThCS IPUIIMATH 0 BUKOHAHHS JTOKYMEHTH,
HaJIEXKHO aKIIeNTOBaH1 y BianoBigHocTi 10 BUMor CJIBO «IHTepHeT-6ankiHry. ENeKTpoHH1 TOKyMEHTH,
o HanexxHo He aknenTtoBaHi B CIBO «IHTepHeT-0aHKIHT» HE MalOTh IOPUINYHOI cuiH, bankom He
PO3IIISIIAIOTHCS 1 HE BUKOHYIOThHCS. BilNoBiIanbHICT 3a JOCTOBIPHICTH iH(OpMallii, 1110 MICTUTbCS B
pekBizuTax EnekTpoHHOro nokyMeHTa, Hece KimieHT, skuit HOoro akienTyBaB Ta HAICIaB 10 BUKOHAHHS
bankom. IIpu npomy CTOpoHM BH3HAIOTH, 11O MifpoOka mapoito (B T.4. [locrtiliHoro mapomo ta/abo
OnnopazoBoro mapoito) Kiienta HemokiuBa 0e3 po3moBcropkeHHs KiienTtom Takoi iHdopmarrii
TpeTiM ocobam.

10.2.5. EnexTpoHHi IOKyMeHTH, iH(OpMAIliifHi 3amuTH, 10 HampaBisoThes Kiientom y Bask i3
BukopuctanuaM CJIBO «IHTepHeT-0aHKIHI», MOBMHHI MICTUTH YCi OOOB’A3KOBI DPEKBI3UTH, IO
BHU3HAU€H1 BUMOraMu 3aKOHOJaBcTBa, Jlorosopy, C/IBO «InTepHeT-6aHKiHT». ENeKTpOHHI JOKYMEHTH,
SAKi HE MICTITh HEOOXIHMX pEKBI3UTIB, MependadyeHux 3akoHomaBcTBoM, JloroBopom, CJIBO
«IaTepHeT-0aHKIHM» baHKOM HE PO3TIIANalOTHCS Ta B OOPOOKY HE MPUHUMAIOTHCA. Y pa3i HEraTUBHOTO
pe3yabTaTy nepeBipku (XMOHOTO ab0 HE3pO3yMIJIOr0 MPHU3HAYEHHS IUIATEXy, a00 3 1HIIUX MPUYHH
3T1JIHO 3 3aKOHO/IaBCTBOM) EjlekTpoHHA TU1aTi>kHA IHCTPYKITiSA HE MPUUMAEThCsi baHKOM 10 BUKOHAHHS.
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10.2.6. VY pa3si, skuio KnieHToMm 31iliCHEHO TUIATiKHY OINEpalilo Ha PaxyHOK, IO BiIKPUTO B IHIIOTO
HaJaBaya IJIATDKHUX TMOCIYT, Ta 3a3HaY€HO XWOHI JaHI OTpUMYyBava, Taka IUIaTKHA omeparlis Oyme
BixmieHa 0aHKOM-oTpuMyBadeMm. Cyma MOMIIIKOBOI IIATKHOI oniepailii 0y/e moBepHeHa Ha PaxyHok
Kiienra, 3 sxoro Oyno 3miMCHEHO TaKy IUIATIXKHY OIepallito, IMicis HaIXOJKEHHS ii Bij 1HIIOTO
Ha/1aBaya MiaTbKHUX nociayr. Kowmicis 3a mepekas KOIITIB 3a MIIATIKHOKO ONepallito, 0 MOBEPHYIUCH,
bankom KitieHTy HE moBepTaeThCs.

10.2.7. Kowmicis 3a minkmodyenns ta Bukopuctanus CIBO «IaTepHeT-0aHKiH» (32 YMOBH 11 HASIBHOCT1)
cnucyetbes 3rigHo 3 Tapudamu banky 3 Paxynky Kiienra, Bigkputoro B banky Ta/abo BHOCHTHCS
KiientoMm 0 kacu banky.

10.2.8. BignoBigno 1o uwsoro J[loroBopy Kiient mae mpaBo iHimitoBatd 3a pomnomoror CIBO
«IHTepHeT-0aHKIHI» HACTYITHI OaHKIBCHKI omepallii (B T. 4. IJIATIXKHOT orepartii):

1) Onepauii 3 [Torounumu PaxyHkamu Ta KapTKaMmu:

— wnamanns Kiienty 3aranpHoi iHQoOpmarii mpo Binkputi B banky Paxynku Kiienta, ta

iHpopManii mpo 3aJIMIIKK 1 JOCTYIHI CyMH KOIITIB Ha PaxyHkax;

— HAJaHHS PEKBI3UTIB JUIA MOMOBHEHHs PaXyHKy 4epe3 IHIINX Ha/AaBaviB IJIATHKHUX TOCITYT ;

— HaganHs Bunucku no Paxynkax Kitienra,

— TIONOBHEHHS PaxyHKYy;

— Tepekas 3a JOBUTbHUMH pekBizuTamu 3 Paxynky un Kaprtku Kiienra;

— npu3ynuHeHHs (0JoKyBaHHs) Ta po30siokyBanHs Kaprok 3 iHimiatiusu KiieHTa;

— BCTaHOBJICHHs/ 3MiHA JIMITIB omepariii, mj0 MOXYyTb OYyTH 3AiMICHEHHI 3 BUKOPUCTAHHSIM
Kaprok;
IHBECTHLIIHHI paXyHKH (PI3UUHUX 0CI0 — BUKITFOYHO B PEKUMI MEPETIISTY.

2) Bruazgni omepariii Ta omepariii 3 po3milieHMMH B baHKy BKJIagaMu y BiAMOBIZHOCTI 10 YMOB
Horosopy:

— HaJaHHA 3araibHOI iHpopMalii mpo po3minieHi B banky Bxmagu Kiienra;
— HajaHHs Bunucku npo pyx komriB o Bknagam Kiienra;

— posmimieHHs Bkiany;

— TIONOBHEHHS cyMu Bxiany;

— YacTKOBa BuJada cymu Bxuany;

— JIOCTpOKOBe 3akpuTTs Briany.

3) Inarexi:

— Ha KOpPHUCTb OTPUMYBauiB, 3 SKUMH bBaHK yKiiaB JOTOBIp MPO NPUMHATTS IUIATEXIB BiJ

MPUBATHUX 0Ci0;

— IUIaTeXl 3a JOBUIbHUMHU PEKBI3UTAMU;

— HAaJaHHA 3BITY npo 3aikcHeH1 KitieHTom mnarexi;

— peryJsipHI IUIaTexXI.

4) Onmepariii o Kpeaurax, Haganux Kiienry:

— HaJaHHA 3arajibHOI 1HPOpMaIlil Mo KpeauTax, HagaHux Kiienty;

— HajaHHA Bunmcku mpo ictopiro 3a00proBaHoCTi 3a KpeaAuTaMu, Hajganumu Kiienry;

— TMOTalleHHs KpeauTiB, HagaHux KimieHTy.
10.2.9. [aroro 3xaiiicHeHHs iHinioBanoi KirieHTOM OaHKIBCHKOT omnepartii (B T. 4. IMJIaTiXKHOI orepartii)
BBa)KAETHCS [1aTa, 110 BU3HAYAECTLCS CaMOCTIHHO baHkoM mix yac BUKOHAHHS BIAMOBIAHOI OAHKIBCHKOI
omepaiiii (B T. 4. INIATDKHOI OTepartii), ajne pi3HHUIT MK KaJICHIapHOTO JIaTOI0 1HII[IFOBaHHS OaHKIBCHKOT
omeparlii (B T. 4. MIATLKHOI omeparlii) Ta AaToro i1 3MIHCHEHHS HE MOXe MepeBUInyBatu | (OAuH)
oTiepaIliitHU# JICHb.
10.2.10. bank mae mpaBo NPU3YNHHUTH Jito abo 3abi0kyBatu goctyn a0 CJIBO «IHTepHeT-0aHKiHIY 3a
HasIBHOCT1 HACTYMMHUX OOCTaBUH:

— MI1I03pHU Ha 31lCHeHHs maxpaichkux N1l 3 BukopuctanusaM CJIbO «IHTepHeT-0aHKIHTY;

— HecaHKIlioHOBaHe BTpydaHHs B poboty CIABO «IHTepHeT-0aHKIHTY, 10 MPU3BEIIO 10 BUTOKY,
BTpPAaTH, iApoOKH, 6JI0KYBaHHS iH(OpMaIlii, CIOTBOPEHHS Mpolecy 00poOku iHdopmartii abo 10
MOPYIIIEHHST BCTAHOBJICHOTO TOPSIKY il MapIIpyTH3aIlii;

— BUKOPHUCTAHHS Oy/b-SKOr0 MPOTrPaMHOro 3a0e3NeueHHs, 10 MOYKE HEraTHMBHO BIUIMHYTH Ha
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pobory CABO «InTepHeT-0aHKIHT»;
— HecBO€yacHe BHKOHaHHS 3000B’s3aHb KiieHTa 3a Oynab-sfikoro 3asBOIO-JI0TOBOPOM, Ha
MPHETHAHHS 10 YKJIaJeHa Mixk bankom ta KitienTowm;
— HeHananHs KiieHToM HeoOXimHOT iHpOopMaIlii/ JOKYMEHTIB sl 3[1HCHEHHs oro [neHTudikarii
Ta/a00 BuBueHHs Kienra.
10.2.11. TTopsinok iHimiroBanHs KitientoM Ta BuKoHaHHS bankom miatixHux omepamiii B CJIBO
«lHTEepHET-0aHKIHT» B pO3pi3i MIATIKHUX MOCTYT 31IHCHIOETHCS Y BiamoBiaHOCTI 10 doaaTky 10.

11.  OCOBJIMBOCTI TA  YMOBHU HAJAHHsJ NOCJIAYId 3  OPEHIH
IHAUBIAYAJIBHOI'O BAHKIBCBKOI'O CEU®A

11.1. 3aranbHi yMOBH Ha/laHHS B OPeHY iHAUBIAYyaIbHOIO ceiida

11.1.1. bank Hamae Kiienty B MaiftHOBHI HaiiMm (openay) Ceiid micis HallaHHS HUM BCIX JOKYMEHTIB,
HEOOXITHUX JJIsl MPOBEICHHS Halle)XHOT nepeBipku KiienTa, B Tomy uncii ineHTrdikamii/ Bepudikarii
[IpencraBuuka Kimienta. Celipu nHagaroTees B MaliHOBUUM Haiim (openny) KiienTy Ha mincrasi
mijnucanHs 3asBU-I0roBOpYy Ha npuenHanHs (JomaTok 5). 3asBa-g10roBip Ha NMpHEIHAHHSI Mae OyTH
nignucana Kimenrom ocobucro abo JloBipeHor ocoboro Kiienra.

11.1.2. Ilinnucanas 3asBU-AOTOBOPY HA TPHUETHAHHS 3IIMCHIOETHCS TICHSA HAJEXKHOI TEpeBipKU
KnienTa i inentudikanii/ Bepudikamii [IpencraBauka Kiienta (y pa3i Horo HasBHOCTI), K1 TPOBOASTHCS
BIJIMOBIJAILHUM TIpalliBHUKOM bBaHKy 3riIHO 3 BUMOraMU YWHHOTO 3aKOHOJABCTBA YKpaiHW Ta B
NOPSAKY, BCTAHOBJICHOMY BHYTPILIHIMHM JOKyMEHTaMH baHKy 3 nmUTaHb (pIHAHCOBOI'O MOHITOPHHIY.
Hanani Kiientom/ [loBipenoto oco6oro KiieHTa HJOKyMEHTH, MatOTh OyTH YHMHHUMH (IIICHUMH) Ha
MOMEHT iX MOJaHHS Ta BKIJIIOYATH BCl HEOOXiaHI imeHTU(IKaIiiHI AaHi. BiamoBinaapHUN MpaliBHUK
banky moOBUMHEH mepecBiMUUTHCS B iXHIM UYMHHOCTI (OIMCHOCTI) Ta BIANOBIAHOCTI BHMOTaM
3aKOHOJIaBCTBA Y KpaiHU.

11.1.3. Kiient mae mpaBo noBipuTH KopucTyBaHHs Ceiidom iHmIINA 0cobi HA MiACTaBi TOBIPEHOCTI
MIOCBITY€HOT HOTapialbHO Ta/abo MpauiBHUKOM baHKy, sika HajaeTbes uid 30epiranHs B bank pazom 3
3as1BOI0-IOTOBOPOM Ha TNPUETHAHHS, NMPU LOMY B JIOBIPEHOCTI MOBMHHO OYTH 3a3HAUYE€HO MNEpENiK
KOHKPETHUX Iii, 1mo Moxe 3aiicHioBaty JloBipeHa ocoba. Kimrow/ xmoui JloBipeHiit ocobi Kiient
nepes1ae CaMoCTIIHO.

11.1.4. bank Hagae Kiienty B MaiiHoBHii HaiiM (opeHny) Celi) Ha yMOBax IUIaTHOCTI Ta CTPOKOBOCTI.
3a xopuctyBaHHs Ceiipom KiieHT moBuHEH crmiaTUTH baHKy KOMICIiiHY BHHAropoiay y po3Mipi,
Bu3HaueHoMy Tapudamu banky. Homep, po3mip Ceiida, cTpok opeHIu Ta iHIII ICTOTHI YMOBHU
BKa3ylOThCs Y 3asiB1-10TOBOP1 HA IPUETHAHHSL.

11.1.5. Ilnata 3a maiiHoBuMi Haiim (opennay) Ceilda 37iiiCHIOETBCS Y TOTIBKOBiM a00 0e3roTiBKOBii
dbopmi y HaiioHaNbHIN BamoTi Ykpainu. KiienT o3Haiiomitoetbest 3 Tapudamu, TiF04UMMHA HA MOMEHT
yKJIafaHHs 3asBU-JOrOBOPY Ha MpHUeNHAHHS, y BiaineHHi banky. Ilinnmucyroum 3asBy-10roBip Ha
npueaHanHs, KIieHT Moro/KyeTbes criadyBaTd BapTicTh llociyrm Ta QOTpUMYBATHCS BCiX YMOB
Horosopy. Bapricte Ilocnyru 3 HamanHs B MaiiHOBUHM Haiim (opeHny) Celida BCTaHOBIIOETHCS 3
ypaxyBaHHsM po3mipy Ceiida Ta cCTpoKy HagaHHs HOro B KopucTyBaHHs KitieHTy.

11.1.6. bank Hanae, a KiienT npuiimae B MaiiHOBUl HaiiM (OpeHy) Y BIAOBIAHOCTI 3 YMOBaMH 1IbOTO
JloroBopy Ta 3asBu-mporoBopy Ha npueaHanus Ceid mist 30epiranas miHHOCTel Ta KoMITeKkT KiTrodiB.
11.1.7. Knient noBuHeH cruiatutu baHky muiaty 3a maiiHoBuil HaiiM (openny) Celida 3a Becb CTpOK
MaitHoBOro Haiimy (openan) Celicha, BHECTH 3acTaBHY BapTiCTh KJIHOYIB a00 B pa3i cCTpaxyBaHHS KIJIIOUIB
- CIUTaTUTH CTPaxOBUH MIaTik, opopMHBILY J[0OroBip cTpaxyBaHHS B I€Hb YKJIaJaHHs 3asiBU-10TOBOPY
Ha MPHUETHAHHS.

11.1.8. 3a maiiHoBwuii Haiim (openay) Ceiia moHaa BcTaHOBIEHHUH 3as5BOI0-TOTOBOPOM HA NIPUETHAHHS
CTPOK BCTaHOBIIIOETHCS IITpad 3a MOHAJICTpOKOBe KopucTyBaHHA CelipoM B po3mipi, BUSHAUYCHOMY
Tapudamu. OGcnyroByBanHst KiieHTa 371iCHIOETBCS TICHIS TOBHOTO TMOTAlIeHHs 3a00proBaHOCTI 3a
mrpadom nepea bankom.

11.1.9. 'V Bumanky nocTpoKoBoro po3ipBanus Jlorosopy 3 iHimiatuBu KiieHTa 10 3aKiHYEHHS CTPOKY,
BH3HAYEHOTO y 3asBi-J0OTOBOP1 HA MPUETHAHHS TUISIXOM MU CAaHHS 3asBU-0TOBOPY PO BIJIMOBY BiJl
Horosopy (6ankiBchkoi mociyru) —JlomaTtok 5-2 ta 3nilichenns Kiientom orutatu Baptocti [Tocmyr
banky 3a Bech cTpok MaiiHOBOTO Haiimy (operan) Cetida, komru, crutadeHi KimieHToM moHas BapTicTh
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[Tocnyru banky 3a yac pakTuyHOrO BUKOpUCTAaHHS ceiida, KiieHTy He moBepTaroThes.

11.1.10. ITicns 3akiHYeHHS CTPOKY MaitHOBOTO Haiimy (opennn) Cetida, 3a3HaueHOMY B 3as1Bi-10TOBOPi
Ha TpUEIHAHHS, MoBepHeHHs KUTieHTOM KITIOYIB Ta 3AiMCHEHHsS BCiX pO3paxyHKiB MiX baHkom Ta
KiienroMm, bank moeprae KinieHTy 3acTaBHY BapTicTh KiTto4iB. [ToBepHEHHS 3aCTaBHOT BAPTOCTI KIIFOUiB
3MIACHIOETHCS BaHKOM roTiBKOIO 200 6€3roTiBKOBUM IepepaxyBaHHIM KOLITIB aHAIOT1YHO crocoly ix
BHeceHHs KitieHTOM (TIpH rOTIBKOBOMY HAJXOKEHHI — MTOBEPTAIOTHCS TOTIBKOIO, IIPU 0E€3TOTIBKOBOMY
3apaxyBaHHI — IUISIXOM 3/1MCHEHHS IJIaTeXy Ha paxyHOK, Bkazauuii KiieHTom B 3asBi-IoroBopi Ha
MIpUETHAHHS).

11.1.11. 3acraBHa BapTiCTh KIIIOUIB HE MOBepTaeThcsa KimeHTy y BUNaaKax:

1) Brpatu KiieHTOM KITIO4a/KITIO4iB;

2) mommkopKeHHss KIilieHTOM KITF0Ya/KITIo4iB, SIK€ YHEMOXKIHBIIIOE Ta/ ad0 YCKIAJHIOE HOro/ix
MOJAJIbIIIE BUKOPUCTAHHS 32 IPU3HAUYCHHSIM.

3) V pasi odpopmiecnus J[oroBopy crpaxyBaHHS 3a BTPadyCHI/TOIIKOKEHI/HETIOBEPHYTI KIIFOUi
CTpaxoBHK 3/IiIICHIOE BUILIATY CTPaxoBOro BiamKoxyBanHs banky. ¥ pasi BizmoBu CTpaxoBuka
BUIUIATUTH baHKy BiAlIKOMyBaHHS 30MTKIB, cIpUYMHEHUX 3 BUHM CTpaxyBajibHUKa, KiieHT
3000B’s13aHUI CAMOCTIIHO CIIJIATUTH BapTICTh 3aBIaHMUX 30UTKiB baHKy.

11.1.12. bank 37iiicHIOE KOHTPOIIb 3a TOTpuMaHHsAM KiieHTamu cTpoKy MailHOBOTO HaiiMy (OpeH[IN)
Cetia, Bu3HAUCHOTO 3a51BOIO-IOTOBOPOM Ha IpHe€gHAHHS. He mi3Hile HacTyITHOro poO0Y0oro JTHS MiCIs
3aKkiHUeHHs CTpoky KopuctyBaHHs Celipom bank Hazncunae mnosigomsieHHs Kiienty 3acobamu
Cuctemu, ab0 PEeKOMEHIOBAHUM JIMCTOM TIPO HEOOXiAHICTh 3BUIBbHUTH Ceiip a00 MPOJOBKUTH CTPOK
kopuctyBanHs Celihom.

11.1.13. KinieHT 1UIsIXoM MiAnucaHHs 3asBU-I0TOBOPY Ha MPHEIHAHHS MiATBEPIKY€E O3HAHOMIICHHS 3
[lepenikoM pe4yoBHH, MaTepiaiiB, MpeAMETiB, 3a00pOHEHHX s 30epiraHHsS B 1HIUBITyaJbHUX
OankiBchKuX ceidax (JomaTok 13).

11.1.14. Knient miaTBepAxye o3HaiiomiieHHs 3 [IpaBunamMu KOPUCTYBaHHS IHIUBITyadbHUM
OankiBchkuM ceiiom (JJogaTok 12) nuisxom mignucanHs 3asiBU-I0TOBOPY Ha MPHETHAHHS.

11.1.15. V pa3i Haganus JloBipeHiit ocoOi mpaBa kopuctyBaHHA Celipom KiieHT 3000B’s13yeThCs
o3Hailomutu ii 3 IlpaBunamMu KOpHCTyBaHHS 1HAMBIAyaldbHUM OaHKIBCbKUM celipom Ta Ilepenikom
PEUOBMH, MaTepiajiB, MpeaMeTiB, 3a00pOHEHMX s 30epiraHHs B I1HAMBIAYalbHUX OaHKIBCHKUX
ceildax.

11.1.16. Cnanxoemui/ JloBipeHi ocoou KiieHTa MatoTh MpaBo 3BepHYyTUCS 10 baHKy 3 BUMOrow mpo
MMOBEPHEHHS [IHHOCTEH 3 000B’SI3KOBUM HaJaHHsIM baHky:

1) opurinany cBiZOIITBa MPO MPaBO Ha CMAALIMHY, 30KpeMa B YACTHHI, IO CTOCYEThCS BMICTY
Ceiida/mpaB 3a moroBopoMm Haiimy (openau) Ceiida, 13 3amumieHHsM B banky HoTapiaJlbHO
3acBiueHOi KoIii CBIOITBA MPO MPaBO HA CHAAIIMHY a0o0 KoIii pillIeHHs Cyay, sKe HaOpalo
3aKOHHOT CHUIH (IS CTTaIKOEMITIB);

2) IOKYMEHT IO MOCBi4ye 0co0y Ta MOKYMEHT, IO MiATBEPXKYE MPUCBOEHHS PHOKIII abo
BiJIOMOCTeH npo obcmyroByBaHHs 0e3 PHOKIIII (a5 cnaakoeMiis/ JloBipenux ocid);

3) JoBipeHna ocoba MOBUHHA MaTH JIOBIPEHICTh, 3aCBiqUYEHY B YCTaHOBJICHOMY 3aKOHOJIABCTBOM
MOPSIZIKY.

11.1.17. SIxmo po banky cmagkoemisamu Kimienta mnoBepHyTo KommiekT Kio4iB Ta BiACYTHS
3aboproBanicth Kimienta nepen bankom, criagkoemipsim KitieHTa moBepTaeThest CymMa 3aCTaBHOT BApTOCTI
KITIIOYiB, Y PO3Mipi, 1110 3a3Ha4YeHa y 3asBi-J0r0BOPI Ha MPUETHAHHS.

11.1.18. YV Bunanky, sxmo Komrurekt kimrodiB He OyB moBepHyTHi crnagkoemieM Kiienta mo banky,
bank 3xiiicHioe npumycoBe po3kputTs Celiha. Cyma 3acTaBHOI BapTOCTI KIIOUIB CHAJKOEMIISIM IiCIS
npumycoBoro po3kputTsi bankom Ceiiba He moBepraeThes, a B pasi odopmieHHs [loroBopy
CTpaxyBaHHA - 3riiHO yMOB JloroBopy crpaxyBaHHs. [IpumycoBe po3kpurts Ceiida mpoBoauThCs 3a
YMOBHU OJTHOYACHOI pucyTHOCTI Bcix CrmankoeminiB Kimierra momao Bmicty Celipa/mpaB 3a 10roBopom
Haiimy (openan) Ceiida npu poskpurti Ceiida.

11.1.19. fxmo uinHOocTi Kitienra 30epiranmmcey noBme ctpoky openan Ceiida, 3a3HaueHOro y 3asBi-
JIOTOBOpl HAa TPUENHAHHS, O MOMEHTY HpuMycoBoro po3kputts bankom Ceiida, Oynp-xTo i3
cnaakoeMuiB KiieHTa MOBUMHEH CIJIATUTH Ha KOpPUCTh baHky cymy mTpady 3a HOHaICTPOKOBE
kopuctyBanHs Ceiidowm, 3rigHo 3 Tapudamu.

11.1.20. V Bumnazaky, sikmo Kiient (JloBipeHi ocobu, criagkoeMiri) NpoTsIroM 8§ (BOCbMH) POKIB MICIIsI
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3aKiHUeHHs cTpoKy aii openau Ceiida He mpen’ sIBIAIOTH BUMOTH 1100 TOBEPHEHHS IIHHOCTEMH, 110
3HaXOJATHCA Ha BIAMOBINATLHOMY 30€piraHHi y CXOBHWINI IIHHOCTEW BimokpemiieHOro miIpo3airy
banky, niHHOCTI MOXYTh OyTH HaOyTHMU Yy BIacHICTh baHkoM 3a HaOyBaJIbHOIO JJABHICTIO, BIIIOBIIHO
10 cT. 344 [{uBUIBHOTO KOJIEKCY YKpaiHH.

11.1.21. Ha uinnocTi KitienTa, siki 30epiraroTbcst B [HauBigyanpbHOMY ceiidi, MOke OyTH HaKIaJCHO
apelT BUKIIIOUHO 32 [locTaHOBOO 1epKaBHOTO BUKOHABLIS/ TIPUBATHOTO BUKOHABIIS YU PILLICHHSM CY[Y,
3TiAHO 3 MOJOXKEHHAMH cT. 59 3akony Ykpainu «IIpo 6anku i GaHKIBCHKY AisUTbHICTBY. KoHbickarris
IIHHOCTEH, 10 po3MilieHi B [HauBimyasbHOMY ceidi, (BHUIyYeHHS NTpH BIAKPUTTI ceiida Oe3
npucytHocti KiieHTta) Moxe OyTH 3aiiiCHEHA Ha IiJICTaBl CYJOBOTO PIllICHHS, 110 HAOpajio 3aKOHHOI
CHJIIH.

11.1.22. InpuBigyansHi ceiidu MOXYTh BiaKpuBaTucs 6e3 mpucyrHocti Kiienrta/ JloBipeHoi ocobu
Kiienra y Bumagkax:

1) neBukonanus Kiientom ymoB J[loroBopy (ue3’siBiennst Kmienta o banky mpotsrom 30
KaJCHJapHUX [HIB 3 JaTH HaAICIaHHA TOBIJOMJICHHS NP0 HEOOXiNHICTh 3BUIBHUTH
[nnuBinyansHuii ceiid abo MOJOBKUTH CTPOK Ail MAHOBOTO HaMY (OpEHIN);

2) BusiBIICHHS baHKOM 3arpo3u 3HHIIEHHS Ta/a0b0 MONIKOHKEHHs cer(a, IIIHHOCTEH, 0 MICTATHCS
y Celidi;

3) 3MiHM MiCI po3TalllyBaHHs BijjiijicHHs baHKy 3a ymMoBH He3’siBicHHsS KitieHTa 3a BUMOTOIO
banky 3BinbHuTH IBC;

4) B IHIIMX BUIAJKaX, Mepe0aueHNX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta 3asBO-I0rOBOPOM Ha
npueIHaHHS, YKIaaeHoto 3 KiienToMm.

11.2.Ilopsinok oprauizauii BinBinyBanusi

11.2.1. bank cTBOproe 1 3a0e3medyye HeoOXimHI ymoBH KopuctyBaHHsS Ceiipammu mig dac
o0ciTyroByBaHHs, 3a0e3Meuye OXOpPOHY 1 MPOTHIIOKEKHUN 3aXUCT nmpuMitieHHs A1 ceiidin 3 Ceitdamu,
HIATPUMYE B HAICKHOMY TEXHIYHOMY CTaHI OOJIaJJHAHHS Ta CUTHATI3AIIIO.

11.2.2. Knient mae npaBo kopuctyBaTucs Celiom, oTpuMaHUM B OpEHY, LIIOJJCHHO B MEKaX PEKUMY
pobotu Binninenns banky. Bigninenns banky 3abe3neuye noctyn Kili€HTIB 10 OpeHAOBaHUX HUMH
CeltpiB B aAHI Ta TOJMHM, BHM3HAYEHI BHYTPILIHIM po3mopsakoM pobotu, npo mo Kiientu
1H(OPMYIOThCS IIIIIXOM PO3MIIIEHHS Ha 1H(QOpMaLIHUX CTeH1aX, B ONepaliiHuX 3anax Bigainens ta
Ha Caiiti banky.

11.2.3. [Ipu BigBimyBaHHI npuMminieHHs s ceiidiB 3 InauBinyansaumu ceiipamu Kitient/ JoBipena
oco0a TOBMHEH MiATBEPJUTH CBOE IPaBO Ha KOPUCTYBaHHS IHAMBINyadbHUM celpoM HUIIXOM
npen’siBjIeHHs BianosizanbHOMY IpaliBHUKY baHKy cBoro macmnopra, abo 1HIIOTO JOKYMEHTa, IO
nocBiguye ocoOy/ HamaHHs 3rou baHKy Ha OTpHUMaHHs KOMii IH(POBOro TOKyMEHTa Yepe3 MOOLTbHHIA
3aCTOCYHOK «/lis» mOBIpeHOCTI, KIOYIB Bij ceiipa, HOMEpP SKHUX 3BIPSETHCS 3 HOMEPOM KIIOUIB,
BKa3aHUX B KapTIll peecTpallii BiiBiIyBaHHS.

11.2.4. BignoBinansHui npaniBHUK baHky 3000B’s13aHMiA 3poOHUTH 3amuc Tpo BiaBigyBaHHs KiieHTOM
npuminienss 3 Celidamu B KapTii peectpaltiii 7oroBopiB MaifHoBoro Haitmy (openan) [HauBigyansHuX
0aHKIBChKHX cei(iB B yacTuHi «BinMiTka mpo aHi Biakputtsa Kiienrom InauBigyansHoro ceitda» ta
HajaTH ii Ha mianuc ocobi (ocobam), siki TOmycKarThes 10 Biakputtsa Cetida.

11.2.5. BignoBinaneHuii mpamiBHUK banky cynpoBomkye Kiienra mno npumimenns 3 Ceiidamu,
BinkpuBae Ceiid MmaiicTep-kiaroueM Ta Hajgae jaonyck Kiienty no kopuctyBanHs Ceitdom. Ilicas
3aBepmieHHs: pobotn Kmienta 3 Ceridom, 3amok Ceiida 3akpuBaetbes Kiientom ta BignmosigansHuM
npaniBHUKOM baHKy.

11.2.6. Ins mpoBeneHHs omnepariiii 3 MIHHOCTSIMH Ta JOKyMeHTamu KilieHTy HamaeTbes crermiaibHa
KIMHaTa, sika po3TalloBaHa Mopyd 3 npuMimeHHsM i Ceildis. Y 3B’43Ky 3 aHOHIMHICTIO 30epiranHs
1iHHOCTeW, BiamoBimanbHuii mnpaniBHuk banky He Moke OyTu Oe3mocepeqHbO MPUCYTHIM MpH
BKJIaIaHH1 a00 BUJIy4YeHHI I[IHHOCTEH, a nepeOyBae mopyd 3 kabiHoto Kiienta. KimieHT He Mae mpasa
nokuaat kiMmHary KiieHta camocTiifHo.

11.3. llopsiaok BUAAYi Ta MOBEPHEHHS KJIIOYiB Bill iHIMBiAyaabHOrO ceiida
11.3.1. bank Bunae Knienty Kommiekr kimrouiB Big Ceiiha HesanexxHo Bix KinbkocTi [{oBipeHnx ocibd
KiienTa.
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11.3.2. KiieHT Hece 0cOOUCTY BiAMOBIAATIBHICTD 3a 30epekeHHs HaJlaHuX oMy KimouiB Bif Ceiida.
11.3.3. Bigkputts/3akputts Ceiida 3miiicHioeThess KimienToM pasom 3 BiamoBigalbHUM TparliBHUKOM
banKy - KO’K€H CBOIM KJIFOYEM.

11.3.4. Y Bumnanky BTpatu a6o momkomkeHHss Kioieatom KommiiekTy kitodiB (a00 ogHOTO Kirroua 3
Kommekty kmouiB) Big Cetida, KiieHT mOBHHEH 101aTH 3asBY PO BTPATy OJHOTO Kiitoya/ KomrexTy
xirouiB Big Ceiida 3 mpoxaHHsM 3a0e3neunT BiAKpUTTS 1poro Ceida ais BUIydEHHS IIHHOCTEH.
Binkpurts IHnuBigyansHoro ceiba mpu BTpari oxHOro Kito4da/ KOMILIEKTY KIIOUIB 3/1HCHIOETHCS
komiciero banky B mpucytHocTi KitienTa, mpo 1m0 CKJ1agaeThesl BIAMOBIIHUMA aKT.

11.3.5. ¥V Bumanky BTpaTu/momKopkeHHs: KOMITIEKTY KiIl04iB 3acTaBHA BapTicTh KiroviB KiieHTy He
NoBepTaeThCsi, a B pa3i odopmienHs J[loroBopy crpaxyBanHsS CTpaxoBHK 3IIMCHIOE BUILIATY
cTpaxoBoro BimmkoxyBaHHs banky. Hanami, sxmo KiieHT 0a)kae mpomoBKyBaTh KOPUCTYBATHCH
nociyroio 3 opernu Ceiia ta y cxoBumi as Ceiigis € ButbHi Ceiidu, Kinient mae nmpaBo odopmutu
HOBY 3asBy-JIOTOBIp Ha IPUEIHAHHS Ta OTPUMATH B MaitHOBUI HaiiM (opeHy) HoBul Ceitd 3a miary y
BignoBigHOCTI 10 Tapudis, 1m0 Iit0Tk HA 1eHb 0(OPMIICHHS BKa3aHOi 3asBU-10TOBOPY HA IPUETHAHHS.
11.3.6. B nenp 3akiH4YeHHS CTPOKy MaitHOBoro HaiiMy (openau) Ceiidpa abo mpu JOCTPOKOBOMY
posipBanHni JloroBopy Kiient nosunen 3ButbHHTH Ceiip Ta moBepHyTH KOMIIEKT KIIFOUIB BiJ 3aMKa
Cetia 1o kacu BimokpemiieHOro miipo3ainy.

11.3.7. 'V pasi, sikmo 3akiHuuBcs cTtpok openau Ceiida i KimienT e 3a0paB BKiIajeHi st 30epiranas y
Ceii ninHOCTI mpoTsirom HacTynHux 30 KajeHIapHHUX JIHIB 3 JaTW HAJICIaHHS MOBIAOMIICHHS IPO
HEOOXiTHICTh 3BUTbHUTH [HAMBINyanpHUIA ceii a0 MOTOBXUTH CTPOK Jii MaitHOBOTO HaiiMy (OpEeHIN ),
bank 3aiiicHioe mpumycoBe po3kputtsa Ceiida 6e3 npucyrHocti Kiienta, micns yoro ninnocti Kimienra
Buiydatoteesi 3 Ceiida Ta mepemaroTbcs Ha BiANOBiNanbHE 30epiraHHs 10 CXOBHUINA IIHHOCTEH
omepariiiinoi kacu Bigainenus banky. [Ticas npumycoBoro po3kputts bankom Ceiida cyma 3actaBHOT
BaprocTi KimienTepkux kimouiB KitieHTYy He moBepTaeThCs, a B pa3i opopmiieHHs JloroBopy cTpaxyBaHHs
- 3r1i]1H0 YMOB [loroBopy cTpaxyBaHHSI.

11.3.8. V¥ Bunaaky 3BepHeHHs KitienTa 10 baHky micis 3akiHUeHHS CTPOKY opeHu Ta Biakputts Cefida
6e3 foro npucytHocTi, bank noeeprae Kiienty 1inHocTi, o Oynu BuinydeHi 13 Celida Ta 3HaXOJUITUCH
Ha BIAMOBigaIbHOMY 30epiranni, micis cruiath Kiientom banky mrpady 3a moHamHOpMOBE
kopuctyBanHs CelioM Ta IuIaTu 3a BiJIMOBiAajbHE 30epiraHHs IIHHOCTEH B CXOBHIII IIHHOCTEH 3a
yBECh Mepi0j TaKoro 30epiraHHs BiANOBIAHO 10 Aitounx Tapugis banky.

12. TOPSAOK 3JIMCHEHHSA JOTOBIPHOI'O CIIUCAHHS

12.1. VYxnaganaaM nporo /loroBopy Ta HafanHsAM 10 banky 3rojiu Ha BUKOHaHHS IUIATIXHOI onepariii
3 neberyBaHHs paxyHKy otpumyBaudem (domatok 20), kepyrounch HopMmamu cT. 1071 I{uBinbHOTO
koznekcy Ykpainu Kiient nopydae banky, a bank mae mpaBo B mopsaaky JloroBipHoro crucaHHs,
cnucyBatu 3 Oynp-skoro Paxynky Kiienrta, mo Binkputuii, a0o Moxe OyTH BIAKPUTUN OCTaHHBOMY Ha
nigcTasi 1[boro JloroBopy, rpouIoBi KOIITH Ta HANPaBJIATH iX Ha BUKOHAHHS TPOLIOBUX 3000B’s3aHb
Kiienra 3a mum JloroBopom.

12.2. 'V Bumnaaky HacTaHHA cTpoky cmuiatu Kiientom banky Kowmicii, BiIIIKOAyBaHHS BUTpaT abo
1HII01 oryiaTH 3a [loroBopom/ 3asiBOr0-10rOBOPOM Ha MpHUETHAHHS Ta/ab0 HACTaHHS CTPOKY BUKOHAHHS
iHImMXx 3000B’s3aHb Kiienta nepen bankom 3a JloroBopom, bank naOyBae mpaBo, a KiieHT num
Oe33arepeyHo Ta Oe3BIAKIMYHO Jopydyae baHkKy caMOCTIHHO crucyBaTH I'pOIIOBI KOIITH B PO3MIipi,
HEOOXITHOMY JUI BHUKOHAHHS TaKMX 3000B’s3aHb, 3 Oynb-sfKkoro paxyHky KiieHTa, BiZKpUTOro Ha
nijcTaBl ykiageHoro Jlorosopy Ta 3asBU-IOrOBOPY Ha MPUEIHAHHS, @ TAKOXK 3 IHIIMX PaxXyHKIB, SIKi
BIIKpHTI Ta/abo OynyTh BinkpuTi Kiientom B banky, Ta HampaBUTH CIUCaHI TaKUM YMHOM T'POIIOBI
kot KiieHTa B paxyHOK BUKOHAHHS Horo 3000B’s13aHb nepe bankow.

12.3. Kuient nopyuae banky, a bank Mae mpaBo B mopsaky JlOroBipHOTO CIUCAaHHS CIMCYBAaTH 3
PaxyHKy KOIITH Y HACTYITHUX PO3Mipax:

1) B po3mipi, 1m0 JOpiBHIOE a00 EKBIBAICHTHUH CyMi KomTiB, crutaueHux bankom MIIC 3a
wiaTikHUMU onepauisMu 1o Paxynky 3 IIK Ta HampaBiaTu iX Ha BIAIIKOAYBaHHS BUTPAT,
noneceHux bankom Ha kopucth MIIC y 3B’s3Ky 13 3MIHCHEHHSAM TaKUX IUIATKHUX OIEpallii.
CrnucaHHs 3a3HAYCHHUX KOIITIB 3A1MCHIOETHCS HA BUKOHAHHS BUMOT ExBaiipa, BUCTaBJICHHX 0
omnatu uepe3 MIIC, He mi3nime 45 (copoka I’sTH) KaJeHAAPHUX THIB 3 JaTH MPOBEACHHS
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wiatikHoi omepanii. B pasi Brparu Kaprtku, bank cmnmcye cymu KOMITIB 32 BHUMOTaMH,
BUCTABJICHUMH JI0 OIJIATH 3a MEpioj, 110 MUHYB 3 MOMEHTY BuUsiBJIeHHs Jlepkatenem Brpatu
Kaptku 10 MomeHTy onepkaHHs baHkoM MUCBMOBOTO MOBijomileHHsS Bin [lepxarenst mpo
Brpary Kaptku. [lata Ta yac orpumanoro nosigomiieHHs (ikcyerbes bankowm;

2) y po3mipi BuHaropoau banky Ta iHIIUX cym, nepeadauenux 1um JJoroBopom ta Tapudamu, B
HalllOHAJBHIN BaJIIOTI, ¥ pa3i BeJieHHs1 PaxyHKy B IT'pUBHI;

3) crucaHHs 1HO3EMHOI BAJIIOTU Yy PO3MIpi eKBIBaJICHTY BHHaropoau baHky Ta iHIIMX cyM, sKi
nepenbaueni Tapudamu 1 miaaraoTh ciuiati banky, 3a ogimiitHIM KypcoM IpHBHI 10 IHO3EMHOL
BatoTH, BcTaHoBiieHMM HBY Ha nens cnucanHsa cymu 3 PaxyHKy B 1HO3EMHIN BaiioTi, 3
MOJAJIBIINM MTPOAAXKEM CTATHEHOT 1HO3eMHOI BaJIIOTH HA BaJIOTHOMY PHHKY YKpaiHU BiJl iMeHi
Knienra 3a kypcom banky. bank mepepaxoBye I'puBHEBUI €KBIBAJIEHT IPOAAHOI 1HO3EMHOL
BAIIOTH Ha CIUIaTy BUHaropoau banky Ta iHmmx cym, nepeabauenux Tapudamu, 3a
BUpaxyBaHHSAM KoMicii baHky 3a 3aiiicCHEHHS KyIiBII/MpOoAaXy I1HO3EMHOI BaJlOTH Ha
BAIIOTHOMY PUHKY, 0€3 MomnepeHporo 3apaxyBanns Ha Paxynok Kiienra;

4) B po3Mmipi (haKTUYHOTO 3ATHIIKY Ha PaxyHKy, 1110 3aKpUBAETHCSI, JUIs HACTYITHOTO iX MepeKasy.
12.4. 'V Bunanxy HasBHOCTI y KitlieHTa AeKiIbKOX paxyHKIB y BaliOTi 3000B’si3aHHs nepen bankom
CHUCaHHs 3[iicHIOETbCS 3 PaxyHKy y BiNNOBiAHIN BamioTi, sSIKWH OyB BIAKpUTUN mepimiuM. Y pasi
HEMOXIIMBOCTI CIHCaHHS KOWTIB 3 PaxyHKy, sKuil Oyn0 BIAKPUTO MEPUIMM, KOIITH CIUCYIOTHCS 3
paxyHKy y BIIMOBIAHIIN BaIIOT1, BIAKPUTOTO APYTUM Ta KOKHUM HACTYITHUM — SIKILIO CIIMCAHHS KOIITIB
3 MOMNEPETHIX paXyHKIB € HEMOXKIIUBUM Ta/a00 HEAOCTATHIM JIJIsl CIIMCAHHS Y TIOBHIM cymi. SIKio iHIe
He nependaueHo JloroBopom Ta/abo 3aKOHOAABCTBOM, y BUMNAAKYy HasBHOCTI y KiieHTa AeKiTbKOX
paxyHKiB y BaJtoTi 3000B’a3aHHA niepes; baHkoM, BIIKPUTHX y TOPSAKY Ta BIAMOBITHO IO YMOB I[LOTO
JloroBopy Ta 3asiB-10roBOpiB Ha NnpuegHaHHA, KilieHT Mae paBo caMOCTiHO BU3HAYMTU PaxyHOK [uis
3nificHeHHs1 JloroBipHOTO CHUCaHHA B TIepIIy 4Yepry, 3a yMOBU HajaHHS baHKy BiIIOBiZHOTO
MMCBMOBOTO TOBIIOMJICHHS 32 ()OPMOIO 3TiIHO 3 BHYTPIIIHIMU JOoKyMeHTamu banky. B Oynb-sikomy
BUIMA/IKY 3a3HaueHe rpaBo KirienTta He mo36asisie bank npasa 3xaificHuTy J{oroBipHe cCriMcaHHs 3 1HIINX
paxyHkiB KiieHTa y BUMajaky, sIKIIO KOWITIB Ha BU3HaueHoMy KiienToM PaxyHky Oyie HeZOCTaTHBO
Ta/abo 3/11CHUTH TaKe CIIUCAHHS 3 TUX YM 1HIIUX IPUYUH Oyl€ HEMOXKIIUBUM.

12.5. V Bumaaky BiacyTHOCTI abo HefocTaTHOCTI y KUTi€HTIB KOIITIB Ha PaxyHKy Yy BajioOTi, LIO
BI/INOB1/1a€ BaJIIOTI 30008’ s13aHHs, baHk Mae npaBo 3aiicHuTH JloroBipHe crincanHs komtiB Kiienra y
IHIIM BamioTi A7 mpuAOaHHS 3a PaXyHOK TaKHX KOIITIB BalOTH, HEOOXiMHOI Il BUKOHAHHS
3000B’a3aHb KilieHTa, Ha BaJIIOTHOMY PUHKY YKpaiHH 3a KypcOM, BCTAHOBJIEHUM Ha TaKOMY PUHKY Ha
JIeHb 3/11HCHEHHS TaKoro NpuadaHHs BamoTH. [Ipn ibomy mpui6ana BagroTa 3apaxoByeThes Ha PaxyHok
KiienTa y Bamioti 30008’ s13aHHs KiienTa nepen bankom Ta criucyeTbesi B paXyHOK BUKOHAHHS TaKMX
3000B’s13aHb KitienTa nepen bankom abo HampaBiseThCsl Ha MOTALIeHHs BIANOBIAHOT 3a00proBaHOCTI
nepen bankom 0e3 3apaxyBaHHS Ha NOTOYHMNM paxyHoK Kurienrta. Bcei BuTpatu, mnop’s3aHi 13
KOoHBepTallieto komTiB KiieHTa y BamioTy BIANOBIZHOrO 3000B’s3aHHS MOKJIagaroThess Ha KitieHra.
Hesukopucranns bankowm iforo npasa Ha JlorosipHe cnivcanHs KowTiB 3 PaxyHkiB KiieHTa He 3BIIbHSIE
KrienTta Bin BiamoBimambHOCTI 3a mopyiieHHS boproBux 3000B’s3aHb Ta BiJ CIUIATH TIEHI 3a Take
MOPYIICHHSI.

12.6. V Bunanky HasBHocTi y Kiienta nexinbkox PaxyHKiB B 1HO3€MHIN BajlOTi, CIHMCaHHS
3nilcHIOEThCS 3 PaxyHKy B 1HO3EMHIM BamioTi, KUl OyB BIAKPUTHI mepmiuM. Y pa3i HEMOKIMBOCTI
CMMCaHHS KOIITIB 3 PaXyHKY, sIKUI OYJI0 BIIKPUTO MEPILINM, KOLITH CIIUCYIOThCS 3 PaXyHKY B iHO3eMHIN
BaJIIOTI, BIAKPUTUHN APYTUM Ta KO)KHUM HACTYITHUM — SIKIL[O CITMCAHHS KOIUTIB 3 TonepeiHiX PaxyHKiB €
HEMOKJIMBUM Ta/a00 HEJOCTaTHIM JJis1 BUKOHAHHS 3000B’s13aHHs niepen bankom y moBHi# cymi. Skio
1HIIe HE IepeadadeHo JloroBopom Ta/abo 3aKOHOJABCTBOM, Y BUMAAKY HassBHOCTI y KitieHTa IEKITBKOX
PaxyHKiB B iHO3€MHIi BaJIOTi, BIIKPUTUX Y MOPSJIKY Ta BiNOBITHO 710 yMOB Iiboro Jlorosopy, Kiient
Ma€ TIPaBO CaMOCTINHO BU3HAUNTH PaxyHOK Jutst 3miiicHeHHs JlOTOBIpHOTO CITMCAaHHS B TIEPIILY YepTy, 3a
YMOBH HaJlaHHS baHKy Bi/AMOBIAHOTO MOBIAOMIIEHHS 32 (HOPMOIO 3T1JTHO 3 BHYTPILIHIMH JTOKyMEHTaMH
banky. B Oynp-axomy Bunaaky 3a3HadeHe mpaBo KirieHta He mo30aBisie bank mpaBa 3aiHCHUTH
JloroBipHe cMCaHHs 3 IHIIMX paxyHKiB KiieHTa y BUNaKy, SIKIIO KOIITIB HAa BU3HaueHoMmy KiieHToM
Paxynky Oyme HemoctaTHRO Ta/ab0 3MIMCHUTH Take CIHUCAHHSI 3 TUX YHM IHIIMX NPUYUH Oyre
HEMOXJIMBUM. B Oynb-sKoMy BHMIAAKy 3AIHCHEHHS IUIATDKHUX ONepaliii 3 KoHBepramil (KymiBii,
MpoIaXKy, OOMiHY) OJHI€] BaJTIOTH B 1HITY 31HCHIOETHCS BIJMOBITHO Ta y TOPSIAKY, MEpeaI0adeHOMY
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3aKOHOJaBCTBOM.
12.7. 'V Bumanky 3apaxyBaHHs Ha PaxyHok KiieHTa cymu mepekasy Ta HaJXO/PKEHHsS Bij HajaBada
IUTATDKHUX TIOCIYT, IO OOCIyroBye IUIATHUKA, 3 PaxXyHKY SIKOro OyB 3/IHCHEHMH Takuil mepekas,
MTOBIIOMJICHHS TIPO TTOMIJIKOBUH, HEHAIIC)KHUIM a00 HEaKIeNTOBaHUM repeka3 (Haaaii - [loBimoMieHHs
0anky), Kimientr namae banky mpopydeHHs (mpaBo), SKUM iHiIiI0€e 31iicHeHHs! J[OTOBIpHOTO CIMICAHHS
BIAMOBIIHOI cyMu KomTiB (Bka3aHoi y IloBimomuieHHI 0OaHKy) 3 Oyab-SKOTO CBOI'O pPaxyHKy Ta
nepepaxyBaHHs 1i Ha paxyHOK, BKazauwii y IlloBimomsieHHi Oanky. Take mopydeHHs mHiassrae
BUKOHaHHIO baHkoM He paHime nati orpumanHs [loBinomnenns 6auky. [Ipu upomy, bank camocriiino
Ta Ha BJIACHUH poO3Cyl NpHiiMae pilIeHHs I0J0 BUKOHAHHS 3raJJaHOro JOpydeHHs Ha JloroBipHe
CIHCaHHS.

12.8. 'V Bumanky 3apaxyBaHHs Ha PaxyHok KiieHTa cymu mepekasy 3 paxyHKYy, BiIKpUTOro bankom
inmomy Kimienty (Hagan — HeHane)xHul TUIaTHUK), Ta HAIXOHKCHHS MUCHMOBOTO TiATBEPIKEHHS BiJl
Takoro HeHanexHOTro IiaTHUKA PO BiJICYTHICTh 1HIIIATHBY 3 HOTO CTOPOHHU Yy 31HCHEHHI 3raJlaHOTO
nepekasy, Kiient Hagae banky npaBo Ha 3/1iiicCHeHHS J{oTOBIpHOTO CIIMCAaHHS BiIITOBIAHOI CYMH KOIIITIB,
BKa3aHOI Yy MiATBEp/UKEHHI, 3 paxyHKy KiieHta Ta nepepaxyBaHHs ii Ha paxyHok HeHnanexHoro
IIaTHUKa. Take [OpydeHHs MWiAisIrae BUKOHAHHIO baHKOM He mi3HIIIE JaTH OTPUMaHHS
niareepkeHHs. Ilpu npomy, bank camocTiiHO Ta Ha BJIAacHUM po3cyn NpuiiMae pILICHHS II0A0
BUKOHAHHS 3raJIaHOTO JOpydeHHs Ha J[oroBipHE cCriMCaHHS.

12.9. 300608B’s3anns Kiienra 3a JloroBopoM MOXyTh OyTH MHOraiieHi MOBHICTIO a00 YacTKOBO OyIb-
SIKOIO TPETHOIO (1HIIOI0) 0C00010, siKa BUsIBIIIA Oa)KaHHS Ta TOTOBA IMOTACUTH TakKi 3000B’A3aHHS, Ha 1110
Knient ninnucansusaM JloroBopy Hazae CBOIO 3rofly. Y BHUMAJIKy BUKOHaHHS TaKOIO TPEThOO (1HILIOO)
oco0oro 30008B’s3aup KiienTa 3a JloroBopoMm B MOBHOMY 00csi3i, 10 Takoi 0cOOM MEpeXOsITh MpaBa
banky 3a Jlorosopom.

12.10. Iignucanasm 3asiBU-I0roBOpY Ha nmpueaHanHs KimieHT 0e3BiIKINYHO Ta 6€3yMOBHO JIOpydae
banky Ta ynoBHoBaxye baHk 3xiiicHioBatu JloroBipHe crnycaHHS/ IPUMYCOBE CTSATHEHHS TPOIIOBUX
KomTiB 3 Oymp-skux PaxynkiB Kiienta, Bigkputux y banky abo Tux, mo OyayTe BiAKpUTI y
Mail0yTHbOMYy. JloroBipHe cnHCaHHs/ NPUMYCOBE CTSATHEHHS 3IMCHIOETHCS MLUISXOM CHHCAHHS
IpOIIOBUX KONITIB Ha MicTaBl MeMopiaibHUX opJepiB 3 PaxynkiB Kiienra, mo Binkputi B banky a6o
THUX, 10 OyIyTh BIAKPUTI Y MaiiOyTHEOMY.

12.11. Iignucanasm 3asBU-T0TOBOpY Ha mpuenHaHHs KiieHT mopydae banky mist 3mificHeHHS
JIOrOBIpHOTO CNMCaHHS/ MPUMYCOBOIO CTSATHEHHS 3/A1MCHIOBATH KYIIBIIO/ Mpojaax/ oOMiH iHO3eMHOI
BamtoTu. KiieHT ynoBHOBaxye baHk yTpuMyBaTu KOMICIIO 3a MPOBEACHHS KYMiBIi/ Mpojaxy/ oOMiHy
iHO3eMHO1 BamioTH BiAnoBiAHO 10 TapudiB banky, a Takox crulauyBaTH OOOB’A3KOBI IUIAaTEXI,
BCTAHOBJIEHI 3aKOHOJIaBCTBOM YKpaiHU Ta BHYTPIIIHIMU JOKyMeHTaMu baHKy Ha MOMEHT 3/11iICHEHHS
IUTaTKHOT onepariil 3 KymiBii/ mpoaaxxy/ 0OMiHy 1HO3€MHOI BaJIIOTH.

13. TOPSJIOK MNPOBEJEHHSI BAHKOM OIEPAIIIM 3 KYHIBJI, IMPOJAXKY TA
KOHBEPTAILII IHO3EMHOI BAJTIOTH

13.1. KuieHTH 3AiHCHIOIOTH BaJIOTHI omeparlii 3 KyMiBII/IPoJaky iHO3EMHOI BaJllOTH, MEpeKas
1HO3€MHO1 BaJIIOTH/ TPUBHI Ha MiJICTaBl OPUTiHATIB JOKYMEHTIB (YKIIOYal0UH €eKTPOHHI JIOKYMEHTH)
a00 3aBIpeHUX KOIiil B eJIeKTPOHHIN/ maneposiii opmi 3 opuriHaiis 10KyMeHTiB. KiieHT 30008’ a3aHui
MmoJaTH JOKYMEHTH, 110 CBIIYaTh MPO HASBHICTH MMiJCTaB/ 3000B’s13aHb JJIA 31HCHEHHS BIIMOBITHOT
BaJIOTHOT Omepallii 3 KymiBJli iIHO3eMHOT BaJIIOTH, IIepeKa3y i1H03eMHOI BaJIIOTH/ TPUBHI Ha 3anUT baHky
B TEPMiH, 3a3HAUYE€HUI B TAKOMY 3aITUTI.
13.2. Kuient He Hamae 1o banky 3asBy npo mpomak iHO3EMHOI BAJIIOTH Yy BHUIAJAKAX, KOJIH
HAQ/IXO/DKEHHS TIIATAIOTh TPOJaXxy BIAMOBITHO 10 BUMOT BCTAHOBJICHUX HOPMATHBHO-TIPAaBOBHMH
akramu HBY Ta uum Jlorosopom.
13.3. bBaHk BUKOHYE 3asBH PO KYIIIBIIO/TIPOIaX/00MIH 1HO3EMHOI BAIIOTH 1O KypCY/KpPOC-Kypcy,
BHU3HAYEHOMY BiAMOBIAHO /10 MPABUJI 3A1HCHEHHS Ollepalliii Ha BaJJIOTHOMY PUHKY Y KpaiHH.
13.4. Jlns 3niicHeHHS omeparriil KymiBii iHo3eMHOi BamoTh KiieHT nopydae (Hamae 3roay) banky, a
bank :

1) BuKkoHye 1eOETOBHII IepeKa3 KOIITIB 3 BKA3aHOTO B 3asBi HAa KYINBIIO 1HO3EMHOI BaJiOTH

[Torounoro paxynky KiieHnra Ha cymy B TPUBHSIX, 1110 TOTpiOHA I KYyMiBJIi 1HO3EMHOI BaJIIOTH,
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Ha paxyHOK banky 2900 «KpenuTopchka 3a00proBaHicTh 3a ONEpaIlisiMU 3 KYIIBIi-TIPOJAXY
1HO3EMHOI BaJIOTHY;

2) KyIye 1HO3EMHY BQJIIOTYy Ha YMOBaXx, SIKi 3a3HaueHi B 3asBi MPO KYIIBJIK 1HO3EMHOT BAIIOTH
(Tomartok 15);

3) yrpuMye i3 CyMH B TPHBHSX, sIKa IEpepaxoBaHa JUIs KYIIBJII 1HO3EMHOT BaJIIOTH, KOMICIHHY
BHHAropojy B po3Mipi, Bu3HaueHoMy Tapudamu;

4) yTpuMye i3 CyMHU B TPHBHSIX, sIKa NIepepaxoBaHa Jyisl KYIiBJIi iHO36MHOI BAJTFOTH, ITOJIATKH 3T'1THO
3 YMHHUM 3aKOHO/IaBCTBOM;

5) 3apaxyBye 3aIUIIOK KOMITIB y TPUBHSX, [0 3aJUIIMIKNCH MIC/S KYIBII 1HO3€MHOI BaJlOTH, Ha
[Torounuii paxyHOK, pEKBI3UTH SIKOTO BKa3ylOTHCS B 3as1Bi PO KYIIBIIIO IHO3EMHO1 BAJIIOTH;

6) 3apaxyBye KyIICHY iHO3€MHY BaJIOTy Ha PaXyHOK, BKa3aHHUI B 3asBi MPO KYITIBJIKO 1HO3EMHOI
BaJIIOTH;

7) npojae KyIUIeHYy iHO3EMHY BAaJIOTY, 110 He Oylia Iepeka3aHa 3a MpU3HaYeHHsSM, Y BU3HAYCHUI
3aKOHO/IABCTBOM Y KpaiHU CTPOK.

13.5. [Ins 3apiiicHeHHs omeparliil mpoaaxy iHo3eMHoi BamtoTu KimieHTt nopydae (Hanae 3rony) banky, a
bank:

1) mponae iHO3eMHY BaJIIOTYy Ha YMOBaX, SIKi 3a3HaueHi B 3asBi MPO MPOAaX iHO3EMHOI BAIIOTH
(domartok 16);

2) BUKOHYe nebeToBuil mepeka3 komTiB3 [lorouHoro paxynky KirieHTa 3riiHo 3 pekBi3uTamu,
3a3HAYCHUMH Y 3asBi PO MPOJaX iHO3EMHOI BAIIOTH CYyMY B 1HO3EMHI BaJIOTI, 10 MOTpiOHA
Uisi mponaxy Ha paxyHok banky 2900 «Kpenuropcbka 3a00proBaHICTh 3a OMeparisiMd 3
KYIIBIIi-TIPOJIAXKy 1HO3EMHOI BaTIOTHY;

3) yIpriMye KOMICiiiHy BHHAropojy B IPHUBHSIX B pO3Mipi, BuzHaueHoMy Tapudamu, 3 KOIITIB,
OTPUMAaHUX BiJI MPOJaKy 1HO3EMHOI BaJIOTH, 0€3 3apaxyBaHHs L€l KOMICIITHOI BUHAropoau Ha
[Totounwmii paxyHok KiieHTta B HallioHanbHIM BaIOTI,

4) 3apaxyBye€ TpPUBHEBHI €KBIBaJCHT IMPOJAaHOI iHO3eMHOI BamtoTH Ha [loTouHmit PaxyHOk B
T'PUBHSX, PEKBI3UTH SKOTO BKa3yeThCsl B 3asiBl PO MPOAaXK 1HO3EMHOI BaJIIOTH;

5) y pa3i HEMOKJIMBOCTI BUKOHATH 3asBY MpPO MPOJAX 1HO3EMHOI BAIIOTH, MOBEPTAE 1HO3EMHY
BamoTy Ha [lorounuii PaxyHok B iHO3eMHi BaJtOTI.

13.6. [lns 3mificHeHHs omepalliii oOMiHy iHO3eMHO1 Baimtotn KitieHT mopydae (Hamgae 3rony) banky, a
bank:

1) BuKOHYe eOSTOBHIA ITepeKa3 KOIITIB 3 BKa3aHOTO B 3asBi Ha 00MiH iHo3eMHOT BasitoTH ([JogaTok
17) IortouHoro paxynky KiieHTa cymy B iHO3eMHill BajoTi, 110 NOTpiOHA Asi OOMiHY, Ha
paxyHok banky 2900 «Kpenutopcbka 3a00proBaHICTh 3a ONEpalisiIMH 3 KYIIBII-IPOJAXKY
1HO3EMHOT BAJIIOTH;

2) KyIye iHO3eMHY BAJIIOTY Ha YMOBaX, sIKi 3a3HA4YCHI B 3asiBi PO OOMiH iHO3EMHOI BaJIIOTH;

3) yrpumye 3 Paxynky KilieHTa B TpUBHSIX CyMy KOMICIHHOI BHHAropoad 3a OOMiH BaJIOTH B
po3Mipi, Bu3HaUeHoMy Tapudamu;

4) 3apaxyBye KyIUIGHY 1HO3€MHY BaIIOTy Ha PaxyHOK, BKa3aHWH B 3asBi Mpo OOMiH iHO3eMHOI
BaJTFOTH.

13.7. bank noseptae 0e3 BUKOHAHHS 3asBY PO KYMIBIO/ MPOAax/ OOMiH 1HO3€MHOT BaJIIOTH:

1) sxmio KimieHT He mepepaxyBaB HEOOXiTHY CyMy B HaI[lOHAJIbHIM BaarOTi YKpaiHW/ iHO3eMHiil
BAJIIOTI IS KYTiBIII Ta/abo mpojiaxy Ta/abo 00MiHy i1HO3eMHOT BJIIOTH Ta CIIJIATH KOMICIi, B pasi
npuitHaToro Ha cebe KiieHToM Takoro 3000B’si3aHHS, MO MEpepaxyBaHHIO HAIEKHOI CyMH
KOIIITIB, Y BIAMOBIIHIN 3asBi;

2) sxmo Ha [lotounomy paxyHky KirieHTa BifCYTHsSI B JOCTaTHBOMY pO3Mipi HEOOXiiHa cyma B
HaIllOHAJIBHIN BaMoTI YKpaiHK/ 1HO3eMHIH BaIOTI s KymiBIli Ta/abo mpojaxy Ta/abo oOMiHy
1HO3€MHOi BaJIlOTU Ta CIUIATH KoMicli, B pa3i mnpuitHaToro Ha cebe KiieHToM Takoro
3000B’s13aHHS, 10 HASBHOCTI 3aJuIIKy Ha [IoTOUHOMY paxyHKY B JIOCTaTHBOMY pO3Mipi, Y
BIJIITOBITHIH 3asBI;

3) sxmo baHk BUKOHYE TOKYMEHT 1po apewut abo [IpuMycoBe crircaHHs KowTiB 3 PaxyHky, skuit
BUKOPUCTOBYETHCS KiTieHTOM 1715 KYTTiBII, MPoAaKy a00 00OMiHY 1HO3EMHOT BATIOTH;

4) sIKII0 y 3asiBax € MiTYHUIICHHS, 3aKpECIIeHi c10Ba a00 Oy/Ib-sKi HIIT BUMPABICHHS, @ TAKOXK SKIIO
TEKCT LIUX JOKYMEHTIB HEMOXJIMBO MMPOYUTATH BHACTIIOK IX MOUIKOJKEHHS;
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5) sikio xoua 0 OJMH i3 000B’I3KOBHX PEKBI3UTIB HE 3alIOBHEHHIA 00 3alIOBHEHUIT HEMIPABUIIBHO;

6) B pa3i BiACYTHOCTI JOKYMEHTIB, SIKI MOTPIOHI A1 KyIIiBJII/0OMiHY 1HO3EMHOI BaJIOTH Ta/abo
nepepaxyBaHHs iHo3eMHO1 BaimtoTu 3 IlotouHoro paxynky Kimienra ta ans 3aificienns bankom
BAJIIOTHOT'O HATJISY 34 €0 TIaThKHOO omnepaiieto KiienTa;

7) B pa3i HEMOXIHMBOCTi, 3 HE3aJCKHMX BiJ baHKy npuumH, BHKOHAaTH BKa3iBku KirieHTa.
(BIMIOBITHO /10 YMOB 3asiBH);

8) 3 iHImMX mijcTaB, NepeI0aYeHNX YNHHAM 3aKOHOIABCTBOM Y Kpainu Ta/ado uum JloroBopom.
13.8. 3asBa momepraerbcsi bankoM O3 BUKOHAHHS 13 3a3HAYCHHSIM TPUYUHU BIIXWICHHS Ha
3BOPOTHOMY OOIIl 3asBH, TOJIaHOI y HamepoBiii ¢opmi, ad0 13 3a3HAYEHHSM MPUYHMH 32 JTOTIOMOTOIO
Cucremu, sK1Io 3asBa OyJia mojgaHa 3acooamu CUCTEMH.

13.9. bank mae npaBo NMoBepHYTH 0€3 BUKOHAHHS 3asBY MPO KYIIBIO/TIPOIaK 1HO3EMHOI BaTIOTH Y
pa3i HEMOXIJIMBOCTI BUKOHAHHS TaKoi orepallii Ha BATIOTHOMY PUHKY YKpaiHH y TepMiH, BU3HAUCHHHA
BaJIFOTHUM 3aKOHO/IaBCTBOM 3 J1aTH 1i opopmieHHs KiieHToM, 3a3HauuBIIM Ha 3BOPOTHOMY OOI1i 3asBH,
MoJIaHoi y maneposiii popmi, abo 3acodbamu Cuctemu, sIKIIO 3asBa Oyia MogaHa B eNEeKTPOHHIH (opwmi,
1110 3a51Ba OBEPTAETHCA Y BIAMOBIHOCTI 10 IbOTO MYHKTY /lorosopy.

13.10. 3asBa mpo KyIIBIO/POIax/00MiH 1HO3EMHOI BAIIOTH MOKe OyTH Binkimkana KiieHTom
LUIIXOM HajaHHs 10 banky migmucaHoro KitieHTOM po3nopsyikeHHs (JIMCTa) MPO BiAKIMKAHHS
JOKYMEHTA 13 3a3HAa4YE€HHIM PEKBI3UTIB TAKOTO TOKyMEeHTa (0ro HoMepy, AaTH, CyMHU Ta IPUIHHU HOTO
BIJIKIIMKAHHA) Ta Ma€ MICTUTH iH(popMalito npo paxyHok KiieHta, Ha skuii MaloTh OyTH mepekasaHi
bankowm korru KitienTa. Po3nopsipkeHHs (JIMCT) PO BiKIMKAHHS 3asBH PO KYIIBIIIO/ IPOAax/ 0OMiH
1HO3eMHOI BaJIIOTU Ha/laeThes 10 baHky Ha manepoBoMy Hocii abo 3acobamu CucteMu JO MOMEHTY
3nificHeHHs: baHkoM omeparii 3 KymiBii/mpoaaxy/oOMiHy 1HO3€MHOI BaJIOTH Ha BAIIOTHOMY PHHKY.
CTopoHM y3roAuiy, 110 BIAKIUKAHHS 3asBH MPO KYMIiBIIO/MPOJaK/00MIH 1HO3EMHOI BaJIFOTH MOXKIIUBE
JIMIIE Y TIOBHIHM CyMi.

13.11. V Bumanky BiAKIMKaHHS 3asBU MpO KyMHiBIKO/ mpofaxk/ oOMiH iHO3eMHO1 BamoTH KiieHT
3000B’s13aHMi BiAmKoayBatu baHKy yci BUTpaTH, 110 TIOHECEHI OCTaHHIM Y 3B’S3KY 3 MPHUHATTIM 10
BUKOHAHHA BIAKJIMKaHOI 3asBM MpPO KYMIBIIO/ Mpoaax/ oOMiH 1HO3eMHOi BalioTH. BiamkomyBaHHs/
KOMIIEHCAIlisl 3a3Ha4eHUX BUTpaT baHKy — € 0a3010 omoaaTKyBaHHs, Ha sIKy HapaxoByeThcs [I/IB y
3arajlbHOBCTAHOBJICHOMY MOPAJKY 3a cTaBKoro 20 % y BiAMOBIAHOCTI 10 HOPM YMHHOT'O [1OJIATKOBOTO
3aKOHOJIaBCTBA Y KpaiHH.

13.12. bank micnd 3a1iCHEHHS onepariiil 3 KymiBii/ mpoJaxxy/ oOMiHy iHO3eMHO1 BaiitoTu Hajae KiieHty
1H(pOopMaLlilo IPO CYyMYy BaJIIOTH, 1110 OyIa KyIuieHa/ mpoaaHa/ OOMiHsHA, Kypce 3a SKMM 1HO3€MHa BaJIloTa
Oyna kyruieHa/ mpoaaHna/ oOMiHsiHa, cyMy BUTpat KiieHTa y 3B’43Ky 3 MPOBEJCHHAM LIUX Olepaiiif Ta
iHIy iH(opmanito y Burisal Bunucku npo pyx xomriB 3a PaxyHkoM (B po3pi3l paXxyHKIB Ta BUAIB
BaJIIOT).

14. YMOBHU T'APAHTYBAHHSI ®OH/IOM TI'APAHTYBAHHS BKJIAAIB ®I3UYHUX
OCIBb BIIITKOAYBAHHSA KOILITIB 3A BKIIAJAMUA

14.1. bank € ygacuukoMm DoHIy rapaHTyBaHHs BKJIaAiB (i3MuHuX ocid (nam — Ponpa). BrmagHuk
MIATBEPKYE O3HAMOMIICHHS 3 YMOBamH, 3a skuMu DoHA rapanTye HoMmy BiIIKOTyBaHHS KOIITIB 3a
noro Bximamzom.
14.2. YmoBu rapanTyBaHHs @DOHIOM, MOPSIOK BIANIKOAYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
Paxynky Bu3HauaroThcsi BukonaBuoro nupekiicro @oHAy BiamoBigHO A0 3akoHy Ykpainu «IIpo
CUCTEeMY T'apaHTyBaHHs BKJIAiB (Di3MUHUX 0CI0» Ta HOPMATUBHO-TIPABOBUMHU akTaMu DOHTY.
14.3. Ha nmaty yxiagansas 3asBU-IOTOBOPY Ha MpUETHAHHS rapaHTii QOHIY MOMIHMPIOIOTHCS B MEKaX
rapaHTOBAaHOI CyMHU BiJIIIIKOJYBaHHS BIAMOBIAHO N0 3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHS
BKJIaAIB (I3UYHUX OCIO», M0 BHKJIaJAeHWN Ha odimiiiHiA crtopinmi ®ouay B Mepexi I[HTepHET:
https://www.fg.gov.ua.
14.4. 3rigno yacTuHM nepuoi crarTi 26 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS BKJIAJiB
¢bi3nyHUX 0CiO»:

@oHJ rapaHTye KOKHOMY BKJIAJHUKY OaHKY BIJIIKOAYBaHHS KOIITIB 3a ioro BkiagoMm. DoH
BI/IIIKOZIOBY€E KOLITH B PO3MIpi BKJIa/1y, BKIIOUAIOYH BIJCOTKH, CTAHOM Ha KiHEIb JHS, L0 epeaye THIO
MOYaTKy mporeaypy BuBeAcHHs PoHIOM 0aHKY 3 PHUHKY, aje He OUIbIIe CyMH TPAaHHUYHOTO PO3MIPY
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BIJIIITKOTYBAHHS KOIITIB 32 BKJIa/JlaMU, BCTAHOBJICHOTO Ha II€W JIeHb, HE3aJIeKHO BiJ KIIBKOCTI BKJIA[IIB
B ogHoMmy Oanky. Cyma TpaHWYHOTO PO3MIpY BIIIIKOAYBAHHS KOINTIB 3a BKJIaIaMU HE MOXE OyTH
Menioro 200000 rpuBeHs.

3a HasSBHOCTI O3HAK HECTIMKOTO (DiHAHCOBOT'O CTaHYy 0AHKIBCHKOT CHCTEMH, a TAKOXK OOCTaBHH, 1110
3arpoKyIOTh CTa0UIbHOCTI OaHKIBChKOT Ta/abo (hiHAHCOBOI CHCTEMH KpaiHM, MiATBEPIKEHUX
BIAMOBIIHUM pimieHHsM Panu 3 diHaHCOBOI cTabimbHOCTI, aaMiHiCTpaTuBHA paga PoHIy Ha MijcTaBi
pexoMenaauiii Paau 3 ¢piHaHcoBoi CTaOLIBHOCTI Ma€ MPaBO MPUHHATH PILLICHHS MPO:

1) TumyacoBe, Ha NEBHHUW IEPiOJ, BCTAHOBJICHHS MiJBUIICHOI CyMH TPaHHYHOTO PO3MIpY

BIJIIIKOAYBaHHsI KOLITIB 32 BKJIa/1aMU;

2)  TOCTYIOBE, MPOTSTOM MEBHOTO MEPioay, 3HUKESHHSI ITiIBUILEHOT CYMH IPaHUYHOTO PO3MIpy
BIJIIIKOAYBaHHsI KOLITIB 3a BKJIaJJaMU JI0 PO3MIpY, BCTAHOBJIEHOT'O aIMIHICTPAaTUBHOO pasnoro Donny 1o
JTHSI IPUAHATTS PIIIEHHS PO TUMYACOBE BCTAHOBIJICHHS IT1/IBUIIEHOI CyMHU.

AnmizicTpatuBHa pajga @oHny He Mae rpaBa NpUHMAaTH pillieHHs PO 3MEHILEHHS TPAaHUYHOI CyMHU

BIJIIITKOTYBAHHS KOIIITIB 32 BKJIa/IaMU B iHIIMX BUMAJKaX, HI’K BU3HAYCHI 11€10 YACTUHOIO.

Bukonanusa 3000B’s3aHp PoHIY mnepes BKIAJHUKAMU 3iHCHIO€TbCS DOHAOM 3 JOTPUMAHHAM
BHMOT MO0 HaiiMeHIHX BUTpaT PoHAY Ta 30MTKIB /s BKIAJHUKIB Y CIOCIO, BU3HAUCHUH 3aKOHOM
VYkpainu «[Ipo cucremy rapanTyBaHHs BKIaAiB (I3MUHUX O0CiO», Y TOMY YHCII LUISIXOM Iepenadi
aKTHBIB 1 3000B's13aHp OaHKY MpHIIMaOYoMy ab0 TepexiTHOMYy OaHKy, MpoJaxy OaHKY, CTBOPEHHS
nepexigqHoro 6aHKy MPOTIroM il THMYAcOoBO1 aaMiHiCcTpallii a00 BUIIATH BiIIIKOAYBAaHHS BKJIaJHUKAM
y CTPOK, BCTaHOBIIeHUH 3akoHOM Ykpainu «IIpo cucremy rapantyBaHHs BKJIAAIB (Pi3UIHUX 0CiO».

I'apantii ®oHay HE MOIIMPIOIOTHCA Ha BIAMIKOAYBaHHS KOILUTIB 3a BKJIAJAMU Y BMIAJKax,
nependadeHnx 3akoHoM Ykpainu «[Ipo cucremy rapaHTyBaHHS BKIaniB (isM4HHX OCiO» (4acTHHA
yerBepTa CTaTTi 26).

14.5. 3rigno yacTuHu aApyroi crarrti 26 3akony Ykpainu «[Ipo cucremy rapaHTyBaHHS BKJIQJiB
(hiI3UYHUX 0CI0»:

BxkiagHuk Mae mpaBo Ha Ofiep KaHHS TApaHTOBAHOI CyMH BiIIKOYBaHHS KOIITIB 32 BKJIAJaMU 32
paxyHOK KomTiB ®oHly B MEXaX IPaHUYHOTO PO3MIPY BiJIIKOAYBAaHHS KOIITIB 32 BKJIaJaMHU.

[Tix wac TumuacoBoi agMiHicTpaiii Bxkiagauk HaOyBae mpaBo Ha OJCp)KaHHS TapaHTOBAHOI CYMH
BIJIIKOAYBaHHsS KOIITIB 3a BKJaJaMM 3a paxyHOK KomTiB DOHAY B MeXax I'PaHUYHOTO PO3MIpy
BIJIIIKO/IYBAaHHS KOILTIB 3a BKJIaJaMH 3a JIOTOBOpaMH, CTPOK Aii SIKUX 3aKIHYMBCSI CTAHOM Ha JICHb
MoyaTKy npoueaypu BuBeneHHs PoHIOM 0aHKY 3 PHUHKY, Ta 3a JOrOBOpaMH OAHKIBCHKOTO PaXyHKY 3
ypaxyBaHHSIM BHMOT, BU3HAUEHHUX YaCTMHOIO YeTBEpTOIO cTarTi 26 3akoHy Ykpainu «llpo cucremy
rapaHTyBaHHS BKJIaiB (Pi3HUHUX OCION».

@®oHJ Mae MpaBO HE BKJIKOYATHU J0 PO3PAXyHKY I'apaHTOBAHOI CyMH BIAIIKOAYBaHHS KOILTIB 3a
JIOTOBOpaMH 0aHKIBCBKOTO PaxyHKY JI0 OTPUMaHHsA B MOBHOMY 00cs31 iH(opMarii mpo IuaTixHi
omepaiiii, 3A11CHEH] TVIATIKHOIO CHCTEMOIO (BHYTPIITHBOACPYKABHOIO Ta MI>KHAPOIHOIO).

Bumara rapaHToBaHOi CyMH BIJIIKOAYBAaHHS 3a JOroBOopaMHM OaHKIBCBKOTO paxyHKY
3/1IACHIOETHCS TUIBKHU Micis oTpuMaHHsS DOH0M Y TOBHOMY 00Cs131 iH(popMallii npo MmiaTi>kHI oleparii,
3MIIHCHEHI TUIaTIXKHOIO CUCTEMOIO (BHYTPIIIHbOIEP/KaBHOIO Ta MI>)KHAPOIHOIO).

14.6. 3rigno yactunm Tpernboi cTarTi 26 3akoHy Ykpainm «IIpo cucremy rapaHTyBaHHS BKIIQJIiB
¢bi3uyHUX 0CiO»:

@®onx rapaHTye BITIIKOAYBAaHHS KOINTIB 3a BKJIAAOM, SKHA BrimagHuk mae B 0OaHKY, IO B
MOJJAJIBLIIOMY PEOPTaHi3yBaBCs IIISIXOM MIEPETBOPEHHS, HA THX CAaMUX YMOBaXx, 1110 1 10 peopraHizariii.
14.7. 3rinHo yacTHMHHM 4YeTBepToi cTATTi 26 3akony Ykpainu «IIpo cucreMy rapanTyBaHHs BKJIaIiB
¢bi3uyHUX 0CiO»:

@®oH/1 HE BIANIKOIOBYE KOIITH:

1) nepenani 6aHKy B JJOBipY€ yIpaBIIiHHS;

2) 3a BKJIaOM y po3Mipi meHIe 10 TpuBeHb;

3) po3mileHi Ha BkIaa y banky ocoboro, sika € oB’s3aHO0I0 3 6aHKOM 0c00010 abo Oysa Takoro
0CcO000I0 MPOTATOM POKY A0 AHS NpUHHATTS HarnioHaibHUM OaHKOM pIllIEHHS PO BIJHECEHHS
TaKoro OaHKy /70 Kareropii HermiIaTocnpoMoXKHUX (y pasi npuitHATTs HamioHansHUM OGaHKOM
pIIIIEHHS TIPO BIAKJIMKAaHHS OaHKIBCHKOI JIIIEH31T Ta JIKBiaIil0 OaHKY 3 IiJCTaB, BUBHAUYCHUX
4acTUHOIO Jpyroto crarti 77 3akoHy Ykpainu «[Ipo GaHku i OaHKIBCbKY MiSUIBHICTBY, -
MIPOTSTOM POKY JI0 THS MPUHHSATTS TaKOTO PIlIEHHS);
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4) po3mileHi Ha BKIag y 0aHKy 0co0o010, sSika HajgaBasia 0aHKy IpodeciiiHi TOCIyTH SIK ayIuTop,
OLIIHIOBAY, Y pa3i SIKIIO 3 JHS NPUIMHEHHS HaJaHHS MOCIYT A0 AHA NpuiHATTS HaunioHanesHUM
0aHKOM pIlIEHHS PO BiTHECEHHS TAaKOTO OaHKY /10 KaTeropii HEIUIaTOCIIPOMOXKHUX HE MUHYB
oauH pik (y pa3i npuiiHATTa HamioHansHUM OaHKOM pIIIEHHS TPO BIAKJIMKAHHS OaHKIBCHKOL
JineH3ii Ta JKBigamio O0aHKy 3 MiJCTaB, BU3HAUYEHUX YACTHHOIO JIPYroio crarTi 77 3akoHy
VYkpainu «IIpo 6anku 1 0aHKIBCHKY JISUTBHICTBY, - OJMH PiK 0 THS TPUAHSITTS TAKOTO PIIICHHS ),

5) po3MmileHi Ha BKJIa/1 BIACHUKOM 1CTOTHOI y4acTi OaHKYy;

6) 3a BKiIajaMu y OaHKY, 3a SKUMH BKJIQJHHKW Ha 1HIAUBIAYaJIbHIM OCHOBI OTPUMYIOTh BiJl OaHKY
IPOLIEHTH 3a JOrOBOPaMH, YKJIaJEeHUMU Ha YMOBAX, 1110 HE € IOTOYHUMH PUHKOBUMHU YMOBaMH
BiMOBiAHO 10 ctarTi 52 3akony Ykpainu «IIpo 6aHku i 0aHKIBCHKY AiSUTBHICTBY, 200 MalOTh
iHI1 (hiHaHCOBI MpuBLIEi Bij OaHKY;

7) 3a BKJIQJIOM Y OaHKY, SIKIIIO TaKHA BKJIA]] BAKOPUCTOBYETHCS BKIIATHUKOM SIK 3aci0 3a0e3MeYeHHS
BUKOHAHHS 1HIIOrO 3000B’s3aHHS Tepea MM OaHKOM, Yy TOBHOMY 0OCs31 BKJIaay A0 JHS
BMKOHAHHS 3000B’I3aHb;

8) 3a Bkilagamu y ¢inisix iIHO3eMHUX OaHKIB;

9) 3a BKiIajaMu y OaHKIBCHKHX MeTallax;

10) po3miliieHi Ha paxyHKax, 10 MepeOyBarOTh i1 apEIITOM 32 PIllICHHSIM CY/IY;

11) 3a BKJIagOM, 33JI0BOJICHHS BUMOT 3a SIKMUM 3YITUHEHO BIAMOBINIHO 10 3akoHy Ykpainu «IIpo
3armo0iraHHs Ta IPOTHU/IIIO JieTani3alii (BIIMUBAHHIO) TOXOIiB, OJEPKAHUX 3JIOYMHHUM IIJISTXOM,
¢diHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MAacOBOTO 3HUIIICHHS.

14.8. 3rigno yacTuHu m’ATOi crarTi 26 3akoHy Ykpainu «lIpo cuctemy rapaHTyBaHHs BKJIaJiB
¢bi3nyHEX 0Cio»:

BinmikoayBaHHSI KOIITIB 32 BKJIQJ0M B 1HO3EMHIiM BaIOTiI BiJOYBA€ThCS B HallIOHAIBHINA BAIIOTI
VYkpainu micis mepepaxyBaHHS CyMH BKJIaay 3a O(iliiHUM KypcoM TPHBHI 10 1HO3EMHHX BaIOT,
BCTaHOBJIeHUM HamioHanbHUM OaHKOM Ha KiHElb JHS, L0 IEpelye JAHI0 IOYaTKy MpoLenypu
BuBeZicHHs POHAOM OaHKy 3 pUHKY Ta 3/11iCHEHHS] THMYACOBOI aJIMiHICTpaIlil BiAMOBIAHO 10 cTaTTi 36
3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaAIB (Pi3UUHUX OCIO».

14.9. 3rigno yacTuHm mocToi crarti 26 3akoHy Ykpainm «[Ipo cuctemy rapaHTyBaHHS BKJIQJIiB
¢b13UnyHHUX 0CiO»:

VY pa3i npuitHaTTs HauioHanbHUM GaHKOM pIIIEHHS PO BIJKIMKAaHHS OaHKIBCHKOI JIIEH31T Ta
JiKBiJalio OaHKy 3 MiJICTaB, BU3BHAYEHUX YaCTUHOIO JIpyroro crarti 77 3akoHy Ykpainu «Ilpo Oanku i
0aHKIBCBKY JIisIbHICTH», DOHA rapaHTye KoxkHOMY BxianHuky OaHKy BIJIIKOAYBaHHS KOIITIB 3a
BKJIa/IaMH, BKJIIOYAIOYHM BIJICOTKH, Ha KiHEIb JHA, L0 Mepeaye THIO MOYaTKy MpOLEAYypH JIKBizamii
0aHKy, ajie He OLIbIlIe CYMU FPAHUYHOTO PO3MIPY BIJIIKOYBaHHS KOIITIB 32 BKJIa/laM1, BCTAHOBJIEHOT'O
Ha JIaTy NPUHHATTS TAKOTrO PIllIEHHS, HE3aJIe)KHO B1Jl KIJILKOCTI BKJIa/lIB B OJJHOMY OaHKY.

BiamikomyBaHHS KOIITIB 32 BKJIAJ0OM B 1HO3EMHINM BAJIIOTI 3/IIMCHIOETHCS B HAIlIOHAJIBHINA BaIIOTI
VYkpaiHu micis mepepaxyBaHHS CyMH BKJany 3a O(iliHUM KypcoM T'pHUBHI JIO iHO3€MHOi BajlIOTH,
BcTaHOBJIeHUM HarioHanmsHUM OaHKOM Ha KiHEIb JIHS, 110 MepeAye JHIO MOYaTKy JIKBiAalmii OaHKy 3
MiJicTaB, BU3HAYEHUX YACTHHOIO Apyroto cratTi 77 3akoHy Ykpainu «lIpo OaHku 1 OaHKIBCbKY
TISUTBHICTEY.
14.10. AxuenrtyBanusm [loroBopy, KiieHT minTBep/pkye, 1m0 BiH/BoHa npoiHdopMoBaHuii/a bankom
PO CUCTEMY TapaHTYBaHHS BKIQMIB (PI3MUHUX OCIO Ta 3 TMOPSIKOM BiIIIKOJYBAaHHS KOIITIB 3a
BKJIaJlaMu, po3MilleHuMH y baHky Ha ymoBax 1poro JloroBopy, a TakoX IIO yYMOBHM, Ha SIKHX
3/IIACHIOETHCS PO3MIILIEHHS Ta MOBEPHEHHS KOMTIB Y banky 3a 1ium JloroBopom, Kiienrty 3po3ymini.

3rigHo 3 3akoHoM Ykpainu “TIpo BHECEHHs 3MiH /10 JESKUX 3aKOHIB YKpaiHU 11010 3a0e3MeueHHs
cTaO1IbHOCTI CUCTEMH rapaHTyBaHHs BKJIAJIIB (DI3UUHUX OC10” MPOTSTrOM JIii BOEHHOT'O CTaHy B YKpaiHi
Ta TPHOX MICSIIB 3 JHS NMPUNMHEHHS YU CKAaCyBaHHS BOEHHOTO cTaHy B YKpaiHi ®oHJ rapaHTyBaHHS
BKJIaJIB (PI3UYHUX OCIO BIAIIKOJOBYE KOXKHOMY BKJIAJHUKY OaHKY KOILITH B IOBHOMY pO3Mipi BKIIALy,
BKJIIOYAIOUM BiJICOTKH, HapaxoBaHI CTAHOM Ha KiHelb JHs, L0 MEepeaye JHIO MOYaTKy Mpolexypu
BUBEJIEHHSI 0aHKY 3 PUHKY, KpPIM BMIIJIKiB, Mepe0aueHUX YaCTUHOIO YETBEPTOI CTaTTi 26 3aKkoHY
Vxpainu "[Ipo cucremy rapanTyBaHHs BKIaaiB (Gi3MUHUX 0Ci0".

Jlis 1bOTO TMYHKTY TOIIMPIOETHCS Ha OaHKHW, PIMICHHS TPO BIHECEHHS SIKUX OO0 KaTeropii
HEIUTATOCIIPOMOKHUX a00 TpO BIAKIMKAHHS OaHKIBCHKOI JIIEH3ii Ta JIKBIAALIIO SKUX 3 MiJCTaB,
BH3HAYEHUX YaCTUHOIO Jpyroto crarti 77 3akony Ykpaiam "[Ipo O6aHku 1 GaHKIBCHKY IsTBHICTB',
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NPUKAHATI TicA HAOpaHHS YMHHOCTI MM 3aKOHOM MPOTSITrOM Jii BOEHHOTO CTaHy B YKpaiHi Ta TPhOX
MICSIIIIB 3 JTHS IPUTTMHEHHS UM CKaCYBaHHS BOEHHOTO CTaHY B YKpaiHi.

Bumorun ®@onay rapaHTyBaHHS BKJIaAiB (i3MYHHX 0cCiO, MOB'SI3aHi 3 BIALIKOIYBAaHHSM KOIITIB
BKJIQJIHUKaM OaHKIB BIJMOBIJHO 10 LOTO IYHKTY, 3aJ0BOJBHIIOTHCS 3TiHO 3 IIYHKTOM 3 YacTHHHU
nepuioi crarti 52 3akony Ykpaiau "IIpo cucremy rapantyBaHHs BKJIaAiB (pismuHUX 0Ci0".

14.11. 3rigno yacTunu nepmoi crarrti 28 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIAJIiB
¢iznyanx oci6» @oHA PO3MOYMHAE BUILIATY BiAIIKOAYBAaHHS KOIITIB Y HallIOHAJBHIN BaOTI YKpaiHu
B MOPSAKY Ta y 4eproBocTi, BctaHoBIeHUX Dongom, He mizHime 20 pobounx aHiB (s OaHKiB, 0aza
JAHUX TIPO BKJIAJHMKIB SIKUX MICTUTH 1H(popMariro rpo Ouneine Hixk 500000 paxyHkiB, - He mi3Hime 30
poOOYMX JHIB) 3 IHS MOYATKY MpoLeAypy BuBeaeHHs DOHIOM OaHKY 3 PUHKY.

14.12. bank posminnye akTyanbHy J[OBiIKYy TpO CHCTeMy TapaHTyBaHHS BKJIaliB (Pi3UUHUX OCIO
(domaTok 6) Ha odiniiinomy Caiiti banky https://crystalbank.com.ua.

14.13. banx g0 ykmaganHs JloroBopy Hamae KiieHTy ana o3HalomsieHHS T migmuc (3
HiATBEPKEHHAM 11 oepkaHHs KIlieHTOM HUIIXOM MPOCTABICHHS HOTO MIAMUCY, SKIIO BiH HE Mae
paxyHkiB y banky) aktyaneny J{oBiKy mpo cucTeMy rapaHTyBaHHS BKJIaiB PiznyHux ocid (JogaTok
6) B marepogiit Gopmi.

14.14. KnieHT MOTOMKYEThCA 3 THM, L0 BiH MOXXE O3HAHOMHUTHUCH 3 aKTyaJbHOIO iH(OpMAIII€IO,
3a3Ha4yeHoro B 1iil JloBinami, iHpOpMaLi€0 TMpo CUCTEMYy rapaHTyBaHHS BKJIaaiB (i3muHUX 0cCi0, Ta
iH(popMmariero mpo rpadik pobdoTHu BigAileHb baHKy, yMOBaMH pO3MIIICHHS KOIITIB, OHOBJICHUMHU
Tapudamu na Caiiti banky https://crystalbank.com.ua a6o 6e3nocepeiHbO y BIIIUICHHAX (AUPEKIIisX)
banky.

14.15. bank micns yknaganas JloroBopy, He pigmie HDK OOUH pa3 pik, Hamae KieHnty mns
o3HailomieHHs (IiJ MiANUC) akTyalbHy J(OBIIKY MPO CUCTEMY TapaHTYBaHHS BKIIAIIB Gi3MUHUX 0Ci0
(domaToxk 6) B mamepoBiii ¢opmi, B npumimieHHI baHKy, 3a YMHHMMHU 3asBaMHU-IOTOBOpAMH Ha
IIpUETHAHHS.

14.16. bank Ha Bumory KiienTa Hamae BUTAT 3 1poro JloroBopy, 3acBiIU€HHUI YIOBHOBaKEHHM
npaiiBHUKOM baHKy.

14.17. Ha Bumory KitieHTa mig 4Yac ykjiagaHHS JOTOBOPY CTPOKOBOTO BKJIAly MOMY HAJa€ThCs
MIPOrHO30BAHUH PO3PaXyHOK HOTO JJOXOIB Ta BUTPAT, OB’ A3aHUX 3 PO3MILICHHSM CTPOKOBOTO BKJIAIY
Ha JIaTy YKJIaJaHHs IOTOBOPY, B TOMY YHCIIL:

1) cymy mporeHTiB, 1m0 OyayTh HapaxOBaHi 3a BECh CTPOK PO3MILICHHS BKJIAIy, 3a3HAYCHUH Y
JIOTOBOPI (JIJ1s1 CTPOKOBHX JIOTOBOPIB);

2) cyMy MOJATKiB 1 300piB, siKi OyayTh yTpUMaHi 3 BKIaJHHUKA, 32 BECh CTPOK PO3MIILIICHHS BKIAILY
(711 CTPOKOBUX JIOTOBOPIB), 3a3HAUEHUN Yy JIOTOBOpI, 13 BU3HAYEHHSIM 1H(opMallli, 1o O0aHk
BUKOHY€E (DYHKIIIT TOJaTKOBOT'O areHTa;

3) cyMy KOMICIHHAX BHHATrOpPOJI Ta IHIIIKX BUTPAT KIIIEHTA.

15. BAHKIBCBKA TAEMHUIA (TAEMHULA HAJABAYA TVIATIZKHUX ITOCJIVYT),
HNEPCOHAJIBHI JIAHI, FATCA TA IOPSAJOK PO3KPUTTA IHOOPMAIIIL

15.1. Croponu 30060B’3yI0ThCS HAJIEKHUM YHHOM 30€piraTH Ta He pO3TOJIONIYBaTH 1HPOpMAIIiIo, sKa
MICTHTh OaHKIBCbKY TAEMHHMIIIO (TAEMHMIIIO Ha/laBaya IJIATLKHUX MOCIYT), OTPUMaHy MpH BUKOHAHHI
ymoB Jlorosopy. Ilepenaua takoi iHpopmariii TpetiM ocobam, 3a BUHATKOM JloBipeHUX 0C10, MOXKIIHUBA
JIMILE 3 MUCbMOBOI 3rojiu iHI01 CTOpoHH, a00 y BUTIA/IKaX, epeI0aYeHUX YNHHUM 3aKOHOJJaBCTBOM.
15.2. Bank 3000B’S3Y€THCS HE PO3TOJIONTYBATH 1H()OPMAIIIFO 1010 AiSUTBHOCTI Ta (DiIHAHCOBOTO CTaHy
Kiienra, sixa crana Binomoro banky y npoueci o0ciyropyBanHs KitieHTa Ta B3a€MOBITHOCHH 3 HUM YU
TpeTiM ocobam MpH HaJaHHI IUIATKHUX MOCTyT baHKy, sika ckianae 0aHKIBCHKY TAEMHHUIIIO (TAEMHUITIO
HaJaBaya TMJIATDKHUX MOCIYT), 32 BUHATKOM BHIIAJIKiB, KOJIM DPO3KPUTTS OaHKIBCHKOI Ta€MHMI
(TaeMHHITI HaJaBaya IUIATDKHUX TOCTyr) 0e3 moropkeHHs 3 KieHToM € 000B’si3koBUM mis banky
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

15.3. Bimomocti npo Kiienta Ta mmarikai omneparii 3a Paxyakamu mMoxyTth OyTu Hamani bankom
tinbku Kiienty abo #oro JloBipeniit oco6i. bank po3kpuBae iHdopmarlito, Mo CTAHOBUTh TAEMHUIIIO
HaJaBaya IUIaTDKHUX MOCTYT, Ha MUChbMOBUH 3anuT KitieHTa - BiacHUKa Takoi iHpopMmarii abo 3 Horo
MIUCHMOBOTO JI03BOJTY B 00Cs31, BU3HAUEHOMY B TAKOMY MUCHbMOBOMY 3amuTi abo go3Boui. [TucemoBuit
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3amut Ta/abo0 mo3Bin KiieHrta - BiacHuKka iH(pOpMaIlii, o0 CTAHOBUTh TAEMHUITIO HaJlaBadya TUIATIKHUX
MOCIIYT, A0 HajJaBava IUIATLHKHUX MOCIYT TMPO PO3KPHUTTS Takoi iH(opmarlii cKiIaiaeThes AOBUIBHO B
nanepoBiif a6o enekTpoHHil ¢opmi. [HIIMM 0cobaM, y TOMyY YMCIIi OpraHaM JIepXKaBHOI BIAIH, IXHIM
MOCaJ0BHM 1 CITy>k00BUM 0c00aMm, Taki BiJOMOCTI MOXYTh OyTH Ha/laHi baHKOM BUKJTIOYHO y BUTIAJKaX
Ta B MOPAAKY, BCTAHOBJIEHUX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

15.4. bank mae mpaBo mepeaaBaTH MPaBOOXOPOHHUM opraHaM Ta/a6o MIIC Ta/a6o wienam MIIC 3a
BJIACHOIO 1HINIaTUBOIO a00 Ha iXHIM oQimiiHMN 3amuT iHpOpMalilo, MOB’S3aHy 13 HE3aKOHHUM
BUKOpUCTaHHAM KapTku, a TakoX 3 MOpYyLIEHHSIM OyAb-SKUM 3 BIAcCHUKIB PaxyHKy yMOB IbOTrO
JloroBopy, B TOMY YHCJII Y BUITaJIKaX, KOJIH 15 iHGOpMaIlis ckiagae 0aHKIBCbKY TAEMHHUITIO (TAEMHHITIO
Ha/1aBaya MUIATIKHUX TTOCIIYT).

15.5. baHk Mae npaBo nepeaaBaTy MpaBOOXOPOHHUM OpraHaM Ta/a0o0 IHITUM KOMIIETEHTHUM OpraHaM
Jep>KaBHOT Biaau YKpaiHM, yCTaHOBaM Ta OpraizamisM Ha ixHii odiunidHuil 3anut iHoOpMmalio,
MOB’si3aHy 13 BUKOpUCTaHHAM KilieHTOM ojepkaHux Bij BaHKy TpoIoBuX KOIITIB, 1H(POpPMAIIiIO
noB’si3aHy 3 mopyuieHHsAM KiieHTom Oynb-skux yMoB 1boro JloroBopy, a TakoXX BiJOMOCTI Y
CyKymHicTh Bimomocteld mnpo Kiienta, 3a sxumu Kiienta inentudikoBaHo /abo moxe OyTu
imeHTH(IKOBAHO Ta SAKi CTaNM BigoMi baHky mijx dac ykinagaHas [JoroBopy 4d IpOTSATOM CTPOKY HOTo
nii, IIpeacraBuukiB Kiienta ta/abo npo Oynb-sky ¢uiito, BIAAIIEHHS, CTPYKTYPHUN HiAPO3ain abo
novipHio komnanito Kiienra, mpo ymoBu Jlorosopy, mpo cran 3adoprosanocti Kirienra 3a JloroBopom
TOILIO, B TOMY YHCIIl y BUIIaJKaX, KOJU Taka iH(popmallisi MiCTUTh OAHKIBCHKY TAEMHUIIO (TAEMHHITIO
Ha/1aBaya IUIATIKHMUX TTOCIIYT).

15.6. bank mae npaBo po3kpuBatu iH(opmarliito crocoBHO KirieHTa Ta oro Iiati>kHi ornepariii, mo
CTaHOBHUTH OAHKIBCHKY Ta€MHHIIO (TAEMHUIIO HaJaBaya IUIATOKHUX TMOCIYT), Ha MHCbMOBY BHUMOTY
0aHKIB-KOPECIIOH/ICHTIB (B TOMY YHCII 1HO3EMHHUX OaHKiB-KOPECIOHAEHTIB), SKIIO TaKe PO3KPUTTS
MIOB’s13aHE 13 BUKOHAHHSIM BHMOT 3aKOHOAABCTBa y cepi 3amobiranns Ta npotunii BK/®T abo ixHix
MpoLeayp KOMIUIa€eHe, Ta/abo TpeTiM ocobaM 3a pimeHHsM baHky, 30kpeMa, ajie He BUKJIIOYHO, 0co0aMm,
0 € TIOB’S3aHUMH (32 O3HAKaMH, IO BH3HAUYCHI MOJOXECHHSMH 3aKOHOJABCTBa YKpaiHH, IO
PEryiolTh OaHKIBCHKY JisIbHICTE) 3 BaHKOM, YITOBHOBa)K€HUM JIep>KaBHUX OpraHiB YKpaiHu Ta iHIINX
KpaiH, BKJIIOYAIOYM KOHTPOJIIOIOYI OpraHu, Ha MiJCTaBi iXHBOTO MHUCHMOBOTO 3alUTy MPO HAJTAaHHS
BiANoBigHOI 1H(popmanii npo Kiienra Ta/abo Oyab-sxoi Horo ¢imii, BIAAUIEHHS, CTPYKTYpHOTO
M1APO3/ILTY, T04IpHBOI KOMITaH1i 6€3 He0O0X1IHOCTI JOJaTKOBOTO OTpUMaHHs MUCbMOBOI 3roau Kiienra
Ta/abo Oyap-sKoi Horo ¢unii, BIAIIEHHS, CTPYKTYpHOTO MiIpO3/IiTy, JOYipHBOI KOMIMaHIi Ha nepeavy,
MOIIMPEHHS, BHUKOpUCTaHHS baHkom BuiesazHaueHoi iH¢popmauii npo Kiienra. byap-ska 13
3a3HaYeHUX Y LIbOMY MYHKTI 3rojia KiieHTta He oOMexxeHa CTpOKOM Jii.

15.7. Vxuaganusam mporo [JoroBopy KitieHT, sik cy0’eKT mepcOHATbHUX JaHUX, JOOPOBUILHO HAJlA€
banky CBOIO MHMCBMOBY 3rojly Ta MiATBEPAXKY€, 110 OTPUMAaB HEOOXiJHI JTO3BOJM BiJ TpeTiX ocid Ha
00poOKy nepcoHanbHUX MaHuxX KiienTa (TpeTix oci0), 1Mo BKIIOYAaE B ce0e BUMHEHHS OYIb-SKHX i
Ta/abo CyKymHOCTI Jid, 110 MOB’s3aHi 31 30MpaHHSAM, pEecTpalli€lo, HAKOIMWYEHHSM, 30€piraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 TOMMPEHHSMH (PO3MOBCIOKEHHSM,
peaiizali€ro, epeavero), 3He0COOIeHHIM, 3HUILIEHHSIM MepcoHaIbHUX Aanux KiienTa (Tpertix oci0),
B TOMY YHCJII Iepeavy nepcoHanbHux gaHux Kiienra (Tpetix oci0) Oyap-SKUM TPETiM 0cobam, B TOMY
qucii ocobam, 110 € Hepe3uAeHTaM1 Ta/abo nepedyBaloTh 32 MeXaMu TepuTopii YKpaiHu, BiIOBITHO
710 METH 00pOOKU MEPCOHANBHUX JaHUX, [0 BKa3aHa B IbOMY MyHKTI /JforoBopy Ta/ab0 6yb-s1K01 1HIIOT
MeTH 00pPOOKH MEePCOHANBHUX JaHUX, 10 BU3HAYAEThCA baHKOM B TOMY YHMCIIi 3 METOIO IPONIOHYBAaHHS
OyIb-sIKUX HOBUX OaHKIBCHKHX MOCHYT (B T. Y. MJIATLKHUX MOCTYr) Ta/ab0 BCTAHOBJIEHHS IJIOBHX
BiqHOcMH Mik KiienToM Ta baHkoM Ha miJgCcTaBi IMBUIBHO-TIPABOBUX JIOTOBOPIB MpPEIMET SIKUX €
BIIMIHHUM BiJ mpeamery 1poro JloroBopy. OOcsr mepcoHanbHUX naHuX KiieHTa, 1010 SKHX
3MIIACHIOETHCS TIpoliec 00poOKH nepcoHanbHUX JaHuX KirieHTa Ta siki MOXKyTh OyTH BKITIOYEHI 10 6a3u
nepcoHanbHUX AaHUX baHky, Bu3HauaeTbecs CTopoHaMu, ik Oynb-sika iHpopmariis npo Kiienra ta/a6o
ymoBH JloroBopy, 1o cranu BigoMi baHKy mpu BCcTaHOBIEHHI Ai10BUX BigHOcHH 13 Kiientom. 3rozaa
Kiientra Ha 00p0o0OKy mepcoHanpHux gaHuX KiieHTa, 110 Ha/JlaHa OCTAHHIM 3T1THO 3 YMOBaMH IIHOTO
IYHKTY, HE BUMarae 3JiHCHEHHs MOBIIOMJIEHb MPO Hepeaady MepcoHambHUX JaHux KiieHTta TpeTim
ocobam 3rigHo 3 HopMamu cT.21 3akony Ykpainu «[Ipo 3aXucT mepcOHATbHUX TaHHUX». Y KIIaJaHHIM
uporo JloroBopy KiieHT miaTBep/pKye, 1m0 HOro MOBIIOMIIEHO MPO BHECEHHS WOTO MEPCOHAIBHUX
JTaHUX 10 0a3u NEpCOHANbHUX JAaHMX 3 METOIO, IO BKa3aHa B 1IbOMY IIyHKTI, a TaKOX, L0 HOMY
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MOBIIOMJICHO TIPO #oro mpasa, BU3HaueHi 3akoHOM Ykpainu «IIpo 3aXMCT HMepCcOHANbHUX TAaHHUX», a
TaKoXX MeTy OoOpoOKM mepcoHanbHUX nMaHuX KimeHta, B TOMy 4ucii, 300py NEpCOHAIBHUX JTaHUX
KitienTa, Ta ipo oci0, sIKUM HOTro MepcoHaNbHI JaHi TIepeIaroThCs.
15.8. VYxmaBmm Jlorosip KiieHT miaTBepmxye, 10 BYMHUTH BCl HEOOXimHI il Juisi 3a0e3medeHHs
JOTPUMaHHS TpaB 0cCi0, 10 MEpCOHANBHUX AAHUX SKUX BaHK MOXXe OTpUMaTH JOCTYNI B IPOLECi
B3aemoii CTopiH 3a ykiageHuM 3 bankom JloroBopom, y TOMy umcCiIi:
1) noBimOMUTH MpH YKJIaAaHHI 1[bOro J[oroBopy, BKa3aHUX 0Ci0 MpO Wil Ta MifcTaBH 0OPOOKH
iXHIX TaHUX, IependaduyBaHUX KOPUCTYBadiB IEPCOHATIBHUX JAHUX Ta OTPUMAE MUCbMOBY 3T0ly
Ha 00OpOOKYy MEepCOHAIBHUX JaHUX TakuxX oci0 baHkom Ta Oyab-sIKUMH TpPETIMH Ooco0aMu 3a
pitteHHsM baHky Ta BUMHUTH BCi HEOOXITHI Ail st 3a0e3MeueHHs JOTPUMAaHHS MPaB BKa3aHUX
oci0;
2) HazmacTh BKazaHUM ocobaMm iHdopmailito npo baHk sk ipo 0co0y, 110 3aiiCHIOBaTHME 00POOKY
iXHIX IE€pCOHAIBHUX JAHUX.
15.9. Ilipnucansasm mporo [loroBopy B nimsix BukoHanHs FATCA Kiient nagae banky no3Bin Ha
posronomenHs iHdopmaii moao Kiienta, sika MICTUTh 0aHKIBCbKY TAEMHHINIO (TA€EMHUIIO HaJlaBaya
IUTAaTDKHUX TIOCTYT), TepcoHanbHi AaHi KuienTta, koH(imeHUiiiHy iH(opMario, mo MICTATbCS B
JloroBopi abo B 3asBi-0roBOpi Ha MPHEJHAHHS, 1HO3EMHOMY HOJAaTKOBOMY OpraHy, y TOMY YHCIi
[Momatkogiii ciryx61 CIIA (IRS), Ta/abo iHO3eMHMM NOJATKOBUM areHTaM, 3000B’I3aHUM YTPUMYBATH
iHOo3eMH1 mogaTku Ta 300pu 3rigHo 3 FATCA, ta/abo ocobam, 1o 6epyTh ydacTh y nepekasi KOIITiB Ha
paxynku Kiienra (Hampukiaa, 6aHkaM-KOpECTIOHICHTaM), Y BUNaakax, nepenbauenux FATCA.
15.10. Kunient 3000B’s13aHuil HaaBaTu Ha BUMOTY baHKy okymMeHTH abo BiIOMOCTI 3T1/IHO 3 BUMOTaMHU
FATCA, y Tomy uucii, HeoOXigHl s igeHTru(ikamii, a TakoX, M0 CTOCYIOTHCS WOTO MOJATKOBOTO
crarycy. KiieHT 3000B’s13aHuil HeraiiHo iHpopMyBaTu baHk ITpo 3MiHY CBOTO IOAATKOBOTO CTaTyCy Ta
y pas3i HaOyTTs cratycy momarkoBoro pesuaenra CIIA neraiiHo Hamatu a0 banky minTBep/uKyrodi
JOKYMEHTH.
15.11. Bank Mae mpaBo BiAMOBHUTH Yy BCTaHOBIICHHI/TIPOJOBXKEHHI TUIOBUX BIJHOCUH Ta/ab0 HalaHHI
IUTaTIKHOI TOCIYTH Yy BHMMAKy, skimo KilieHTOM He mojaHi AOKYMEHTH abo BiOMOCTI, 3TiJHO 3
BuMmoramu FATCA, y Tomy uuncii, HeoOxiaH1 Juist Horo ineHTudikaii, abo skuio KinieHT ymMmucHO HazaB
HEMpaBaUBI BIIOMOCTI Mpo cebe, Ta/abo 3a HasIBHOCTI iHIIUX 00cTaBuH, nepeadayeHnx FATCA.
15.12. bank He Hece BiAmoBigampHOCTI Tepex KitieHTOM Ta HOTO KOHTpareHTaMu 3a Oyab-sKi
YTPUMaHHS, CaHKIii, OOMEXEHHs Ta 1HIII HeraTMBHI HACIAKM 11070 PaxyHKy, IpOIIOBUX KOILITIB Ta
MJIaTKHUX omeparliii 3a PaxyHkoM, SIKIIO Taki HACHiAKU MOB’si3aHi 13 BUKOHaHHSM BUMOr FATCA,
0aHKIB-KOPECIOHICHTIB Ta IHIIMX OCi0, 1110 O6epyTh Y4acTh B EpeKa3ax, a TAKOX 3a Oy/1b-sAKi OB sA3aH1
3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTpUMaHi JOXO/H.
15.13. Knient Hanae 3rony banky Ha Hancunanns bankom iHdopwailii, 0 CTaHOBUTH OAHKIBCHKY
TaEMHHUINIO (TAEMHUIIO HajaBaya IUIATLDKHUX TOCHyT): 3acobamu Cuctemu; Ha HOMEp TenedoHa,
€JIEKTPOHHY Ta/a00 MOILITOBY ajapecy, 3a3HadeHi y 3asBi-J10T0BOpi HA MpHEIHAHHS a00 aKTyaJlbHOMY
ONUTYBAIBHOMY JIUCTI, a00 B IHIIUMX JOKyMeHTaX, HajaHux Kiientom no banky, abo Ha anpecy,
3a3aHaveHy B Jloroopi.
15.14. Tlpuennanusam a0 uporo JloroBopy KiieHT CBIUNTH, 110 BiH 3T0JIEH 3 YMOBaMH Ta MOPSIKOM
PO3KPUTTSI 0aHKIBCHKOI TaEMHHMII (TAEMHHMIN HaJaBaya TUIATDKHUX MOCHYT), BUKIAJICHUMH Y LIbOMY
Jlorosopi.
15.15. 3a He3akoHHE poO3roJIOmIeHHsS iH(OpMAIli, M0 MICTUTh OAHKIBCbKY TA€MHMIIO (TAEMHUIIO
HajaBaya IUIATDKHUX 1ociayr), CTOpOHHM HeCyTh BIJANOBIAANBHICTh, IependadyeHy YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

16. IHIII YMOBHA

16.1. CropoHu 3000B’s3yIOThCsI 30epiraTh B MeXKaxX, BU3HAUYEHUX YWHHUM 3aKOHOJABCTBOM,
KOH(1AEHIIIHICTh cTOCOBHO 3MicTy JloroBopy, a Takox Oyab-sSKy iH(OpMallil0 Ta BiIOMOCTI, 10
HaJAI0ThCs KOkHiM 31 CTOpiH y 3B 53Ky 3 BUKOHaHHSIM JloroBOpY.

16.2. Tlosimomnenns banky inmiiit CtopoHi, mo crocyerses KiientiB banky i He MiCTUTB BiTOMOCTEH,
SIKI CTAQHOBJISITh OAHKIBCBKY TA€EMHHUIIO 4Yd KoH(DiaeHIHiiHy iHpopmamito Kiienra, mMoxe OyTu
HampaBlieHO BaHKOM MUISXOM pPO3MIMIEHHS TaKOTO TOBIJIOMJICHHS Ha BiIOKPEMIICHOMY ITiIPO3Aii
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banky Ta/a6o na Caiiti banky, Ta/ a60 B 0y 1p-sIKOMY BIAOBIAHOMY OQilliliHOMY JpyKOBaHOMY BUIaHHI,
Ta/a00 NUIIXOM HaIPaBJICHHS MOBIAOMIICHB IO €JIEKTPOHHIN mommTi abo 3a gomoMororw CrucreMu.

16.3. Inmi moBigomiieHHS, 1o Hanpasisie onqHa CTopoHa iHmIii 3rigHo 3 JloroBopom abo B X011 Horo
BUKOHaHHS (Hagam — [loBigomIieHHsT ), MTOBUHHI OYTH 3/1liICHEH]1 B TUCEMOBIH (hopMi 1 Oy TyTh BBOXKATHUCS
HaNpaBICHUMHU HAJICKHUM YMHOM, SIKIO BOHU BiampasieHi 3acobamu Cucremu abo skmo Kiienr, ne
BUKOpHUCTOBYe CHcTeMy, MOIITOBUM 3B’SI3KOM (PEKOMEHJOBAHUM JIMCTOM, JIMCTOM 3 OTOJIOIICHOIO
IIHHICTIO 3 OMUCOM BKJAJCHHS a00 IHIIMM JIMCTOM, JOCTaBKa SIKOTO MOXE OYyTH JOKYMEHTaIbHO
MIATBEPKEHA) YU Kyp €PCHKOIO JIOCTABKOIO 3a aPECOI0, BKA3aHOIO y 3asBi-I0rOBOPI Ha MPHETHAHHS,
a00 B aKTyaJIbHOMY ONMMMTYBAJILHOMY JIMCTI, @00 B 1HIIMX JOKyMeHTaX HagaHux Kmentom g0 banky abo
JHCT BpydeHo ocobucto (mix mianuc) Kiienty (ynoBHoBaxxeHOMY npeacTaBHUKY KitieHTa).

16.4. TloBimomnenHs omaHiei CTOPOHU BBAXKAETHCS OJep>KaHUM 1HIIIOI CTOPOHOIO B JIEHbB, 1110 HACTAHE
pamime:

1) nara BpyueHus [loBiOMICHHS, 3a3HaUCHA K TaKa B MOBIIOMIICHHI PO BPYUEHHS MOIITOBOIO
BIJIIIPABJICHHSI YW IHIIOMY AHAJOTIYHOMY JIOKYMEHTI, 3aCBITYEHOMY BiJIOMTKOM IITEMIIEst/
miTaMna/ MeYaTkd Ta MIJNUCOM MpaliBHUKA BIJAUICHHS MOIITOBOIO 3B’SI3KY/CIIykOu
Kyp €pCbKOi JOCTAaBKH;

2) mata MOBEPHEHHS BIiIJIUICHHSM IIOIITOBOTO 3B’3KYy ajpecaHTy I[loBiIOMIIEHHS 3 JIOBiAKOIO
BiJ/IJICHHSA ITOIITOBOTO 3B’ 3Ky IMPO MPUYMHHU OBEPHEHHS, 3aCBIJYEHOI0 BIIOUTKOM IITEMITEIst/
[ITaMIa/ me4aTky Ta MiJIucoM MpalliBHUKA BiAUIEHHS MOMITOBOIO 3B S3KY;

3) mpu gocrtasii [loBimoMiIeHHS OCOOMCTO mMpencTaBHUKOM/mpaiiiBHUKOoM CTOpOHH, jaaTa, IIOo
3a3HaueHa Ha Korii Takoro [1oBioMIIeHHS MpeACcTaBHUKOM/TPAIlIBHUKOM ajpecata abo caMum
aapecaToM-(i3MIHOI0 0COOOF0 Ta 3aCBiTUCHA BIAOUTKOM IITEMIIEIIs/ IITaMIIa/ IEYaTKH ajipecara
a00 y pasi iX BIACYTHOCTI, - MIIUCOM ajjpecaTa 13 3a3HaYCHHSIM J1aTh OTPUMAaHHS,

4) nara Bianpasku [ToBigomiieHns 3a gomomorow CUCTeMH;

5) nata HeBpyueHHs I[loBimoMmieHHS 3 OIHI€I 3 HACTYMHUX NPHYKH: BIIMOBH ajpecara Bif
oJlepKaHHs/ 3aKiHUCHHS TEpMiHY 30epiraHHs/3a 3a3HAYCHOKO aJPECO0 HE MPOXKHUBAE, Ta
3a3HaUY€Ha K Taka B TOBIJOMIIEHHI MPO BPYYEHHS MOIITOBOTO BIANPABICHHS YU 1HIIOMY
aHAJOTIYHOMY JIOKYMEHTI, 3aCB1ITUE€HOMY B1IOMTKOM IIITEMITEJIS/IIITAMITa/TICYaTKU Ta M1AMHICOM
MpaliBHUKA BiJIUIEHHS MOIITOBOTO 3B S3KY.

16.5. bank ta KiieHT 3000B’s3aHi HEBIAKIAIHO MOBIIOMIISATH OJUH OJHOTO MPO OyAb-sKi MO,
¢dakTu, ymymeHHs abo TOMUJIKH, K1 € ICTOTHUMH AJIs BIIHOCHH MK HUMH, Ta HEBIAKJIAJHO Ha/laBaTH
BI/IMOB1/Ib Ha OyAb-SK1 3alUTH, 110 BOHU HAJACHIAIOTH OJHE OJHOMY CTOCOBHO TaKHMX MOAiH, (akTiB,
YIIYIIeHb a00 MOMMIIOK.

16.6. B pa3zi, skmo KiieHT € pesumeHToM YKpaiHH, TO yCI CIIOpH, CYNEpeUKH, Po30iKHOCTI abo
BHUMOTH, SIKi BUHUKAIOTh B Mpolieci HagaHHs bankom mnatixHoi nmocayr KiieHTy B paMKax yMOB IIbOTO
JloroBopy, y TOMY YHCIIi Taki, [0 CTOCYIOThCS 1X BUKOHAHHS, TTOPYIICHHS, TPUTTHHEHHS a00 BU3HAHHS
JIMCHUMU, MIJUIATal0Th BUPIIIEHHIO NUISIXOM IMEPEroBOpiB, a y pasl HEAOCSITHEHHsS 3roAu - B CYi,
BIJIMOB1THO JI0 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

16.7. B pasi, skuo KiieHT € HepesuaeHToOM YKpaiHu, CIIOpH, sIKi BUHMKAIOTh 3 MUTaHb BUKOHAHHS
Croponamu nporo JloroBopy i He BHpIIIEHI HUIIXOM IE€PErOBOPIB MEPENaloThcs Ha BUPIMIEHHS 10
MixXHapoAHOTO KoMepliiiHoro apoirpakHoro cyay npu TopriBenbHO-IPOMUCIOBIN nanaTi Ykpainu
3rifiHO 3 Horo permamenToM. [IpaBoM, IO 3aCTOCOBYETHCS 70 1bOTO JloroBOpY, € MaTepiaibHe MpaBo
VYkpainu. He3pakatouu Ha MoOJ0KeHHS 1IbOTO MyHKTY JloroBopy, baHk Moxke 3BepHYTHCS 32 CYAOBHM
BHPIIICHHSM CIIOPY Y CYJIOBOMY TOPSIKY 3TiHO 3 YHHHAM 3aKOHOJaBCTBOM Y KpaiHM ISl BUPIIICHHS
OyIb-SIKOTO CIIOPY, SIKUH MOXKE€ BUHUKHYTH 3 11bOTO J[oroBopy ab0 B 3B’S13KY 3 HUM.

16.8. CropoHH 3BUILHSIOTBCS BiJl BIAMOBIJATBHOCTI 3a YacTKOBE a00 TIOBHE HEBHUKOHAHHS CBOIX
3000B’s13aHb 3a J[oroBOpoM y pasi HacTaHHS Ta Jiii 00CTaBUH HerepeOopHOi cuiu (popc-Maxop), 1o
3HAXOJAThCA M03a MexaMu KOHTpoito CtopiH, Ta ki CTOPOHU HE MOIJIM mepeadadynuTH ado SKUM He
MOTJIH 3an00IrTH. Y IIbOMY KOHTEKCTI 00CTaBUHU HENEpeOOPHOT CUITN 03HAYAIOTh:

1) cruxiiine muxo (Mokexa, BUOYX, MOBIHb, 3eMJIECTPYC);

2) BiiiHy (OTOJIOIIEHY YM HEOTOJIOUICHY), OKYNalilo, IPOMAJSHCHKY BiifHY, aKTH T'POMaJICHKOI
HEMOKOPH, TIOBCTaHHS, MPHUPOJHI Ta HENPUPOAHI KaTtacTpodu Ta 1HII OOCTaBUHH,
HerepenOaueHi Ta sKi € 1mo3a KOHTposeM baHky;

3) nii, BuUMoru abo oOMeKeHHs, 0 1X BCTaHOBIIOE s banky Ypsn Ykpainu abo iHmi Tperi
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CTOPOHH, Y TOMY YHUCJIi BCTAHOBJICHI YPSAJAOM OOMEXEHHS Ha JIOCTYI A0 PaxyHKiB, 1HO3eMHOL
BaIIOTH a00 OAHKIBCHKOTO 3aKOHOJIAaBCTBA YKpaiHU ab0 HOTo TIIyMadeHHs B TUX MEXKaX, Y SKUX
BOHM MOXYTh 3aBaIUTH baHKy y BUKOHaHHI HOTo 000B’A3KiB.
16.9. Crtoponu HE 3BUIBHSAIOTHCS BiJl BIATOBIAAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’ 13aHb, SKIIO
o0cTaBMHU HEMepeOOPHOI CHITH HACTAIH Y MEPioJl POCTPOUCHHS BUKOHAHHS 3000B’ SI3aHHS.
16.10. OGcTaBuHM Popc-Makopy aBTOMATHIHO MPOJAOBKYIOTh CTPOK BUKOHAHHS 3000B’s3aHb HA BECh
nepioa Horo Aii Ta mikBigauii HachiakiB. IIpo HactanHs dopc-mMaxopHUx oO0ctaBuH CTOPOHU MAalOTh
iHpopMyBaTH ofHA OAHY HEBIIKIAMHO. KO 11i 0O0CTaBHHM TPUBATUMYTh OuUIbIIe HiK 6 (IIICTBH)
MICSIIiB, TO KOkHa 13 CTOpiH MaTUMe IIPaBO BIIMOBUTHUCS Bijl TIOJAJIBIIOTO BUKOHAHHS 3000B’13aHb 3a
JloroBopom, i B TakoMy pasi xojHa i3 CTOpiH HEe MaTHMe MPaBO Ha BiAIIKOAYBaHHS Apyroo CTOPOHOIO
MOJKJTUBUX 30UTKIB.

17. TOPAJAOK BHECEHHS 3MIH TA IPUIIMHEHHS 111 JIOTOBOPY

17.1. loroBip mMoxe OyTH po3ipBaHO/HAJAHHS IUIATIXHOI MOCIYyrd Moxke OyTu mpunuHeHo/KiienTta
MOKe OyTH TIepeBelIeHO Ha 00CIyroByBaHHS 3a iHIMUMHU Tapudamu B OJHOCTOPOHHBOMY IOPSJIKY, a
BinnoBigHuii Paxynok KiieHTa 3akpuTo/mepeBefeHO Ha oOCiIyroByBaHHS 3a iHmHMM Tapudom Ha
mijcTaBi BiAnoBiaHOT 3asBu-qoroBopy Kitienta abo Ha BuMory baHky y BUTIagKax, meper0adeHux UM
JloroBopoM. 3a ymoBH norojxeHHst bankom, nepesenenns Kiienra na ymoBu/Tapugu BianoBiTHO 10O
fioro 3asiBM 0(hOPMITFOETHCS BIATIOBITHUM ITPABOYMHOM JI0 3asBU-I0TOBOPY Ha MPHEIHAHHS — 3asBOIO-
JIOTOBOPOM PO BHECEHHS 3MiH.

17.2. CropoHna, sika BBakae 3a He0OXi1HE 3MIHUTH Y1 po3ipBaTH 11 J1orosip (B TOMY YUCITi IPUITUHUATH
HaJaHH/OTpUMaHHs OJHOI 13 00panux KiieHToM 0aHKIBCHKUX MOCITYT/IEPEBECTH Ha 0OCTYyrOBYBaHHS
3a inmmM Tapudom), Hanpasiisie pono3uii npo e iamiin Croponi JJorosopy:

1) bank — nwisixom po3mimienns [IpaBounny Ha Caiiti banky Ta/a60 Ha iHGOpMaLIHHUX JOIIKAX Y
BIZJOKpEMIICHUX Miapo3ainax baHky Ta/ab0 nuisixoMm HampasiieHHS iHpopmamii odimidHuM
JTUCTOM (B TOMY 4ymcii 3acobamu CucTeMH) 13 3a3HaYSHHSM BiAMOBIAHOT iHGOopMaIlii BiAMOBITHO
JI0 BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

2) KitieHT — nuisaxoM HaJaHHS MUCHMOBOI MiAMKCAHOI 3asBU-IOTOBOPY MPO BHECEHHS 3MiH JI0
3asiBU-IOTOBOPY HA MpPHETHAHHS OCOOMCTO Ha BiiJUIeHHs abo JlucTaHuiHUMU KaHajgamu (3a
YMOBH HassBHOCTI B baHKy 1TaHOT TEXHIYHOT MOXKIIMBOCTI).

17.3. CTOpoHH TOTO/DKYIOTBCS, IO 3MiHH CTOCOBHO yMOB Iboro JloroBopy, iHimiiioBaHi bankowm,
JOBOJATHCS 110 BifoMma KitieHTa ojHUM 3 HacTynmHUX crnoco0iB Ha BUOip baHky:

1) po3MilieHHs BiAMOBIAHOTO MOBioMieHHs Ha Caiiti banky;

2) po3MillleHHs BiAMOBITHOTO MOBIMOMJICHHS Ha iH(GOPMAIIHHUX JOIIKAX y BiTOKPEMIICHHX
nigposauiax banky;

3) HaJCHJIaHHS €JEKTPOHHOTO MOB1TOMIIEHHS 3acobamu Cucremu;

4) HampaBlIeHHS MOBIJOMJIEHHS Y HMHCHMOBIM (pOpMi HOILITOIO 32 aJpecoro, BKa3aHOIO y 3asiBi-
JIOTOBOPI Ha NMPHETHAHHS.

17.3.1. 3minm no [IpaBun kopuctyBanss [1K ado Tapudis nHa o6ciryropyBanus [1K HaOyBaroTh YWHHOCTI
yepe3 30 (TpUALATH) KaJeHJApHUX JHIB 3 JIHS MOBLIOMIIEHHS Npo Taki 3MiHU. [Ipu npomy bank y
TaKOMY ITOBiJIOMJICHHI 3a3Hauae, mo KiieHT Mae mpaBo 10 JaTH, 3 KO 3aCTOCOBYBATUMYTHCS 3MiHH,
po3sipBatu 1eit Jlorosip 6e3 crutaTé 101aTKOBOi KOMICIHHOT BUHArOpoau 3a Horo po3ipBaHHs. 3MiHH 0
npasw1 Bukopuctanus [1K a6o TapudiB nHa o0ciayrosyBanns [1K € noromxennmu Kitientom, sikiio 10
7aTy, 3 IKOi BOHU 3aCTOCOBYBaTUMYThcs, KitieHT He moBigomuth bank npo posipBanus [loroBopy Ta
3akpuTTA BignosigHoro Paxynky 3 I1K.

17.3.2. 3minu 1o ymoB 1poro Jloroopy ta/abo Tapudis, 3a BUHATKOM 3MiH, 3a3HadyeHux y m. 7.3.1.,
HaOyBatoTh YMHHOCTI uepe3 10 (necsTh) KaJeHaapHuX AHIB 3 IHS MOB1IOMIJIEHHS PO Taki 3MiHU. SKII0
Knient nporsirom 10 (ecsatn) kajneHIapHUX AHIB He MoBiomMuTh baHk mpo posipBanHs [lorosopy,
BBa)Ka€ThCsl, 10 mpono3uilis banky momo 3minu ymoB [loroBopy ta/a6o Tapudis npuitasTa KiaieaToM.
Leit [loroBip po3puBaEThCs y BUMAIKY 3aKpUTTS BCix PaxyHkiB, mo Oyiu Bigkpuri KiieHToM B pamkax
nporo Jlororopy, B iHImIOMY pa3si, 1ei JloroBip MpoAOBXKYE MISTH O JaTH 3aKPHUTTS OCTAHHBOTO
Paxynky, BiZKpuTOro B pamkax Lporo JloroBopy, ame He panime BUKOHaHHI CTOpOHAMH CBOiX
3000B’s13aHp 3a UM JloroBopom. bank moBimomisie Kiienta mpo posipBaHHs 11b0r0 JlorOBOpY B
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caMoCTiiiHO oOpaHuii croci6 (po3mimeHHs BianmoBinHoi iH(opmanii Ha Caiiti banky — y pasi
oQiIIHHOTO ONMPWIIOAHEHHS 3asBU Mpo BigkiaukaHHs [lyOmiunoi mpomo3wuilii Ta/abo HampaBICHHS
BiANoBiaHOI iHpopmanii KiienTy B mopsaky, Bu3HaueHOMY B 11. 17.2. iiporo Jlorosopy).
17.4. Croponu uporo JloroBopy JOMOBHIIUCH, 1110 baHK BpaBi B OAHOCTOPOHHBOMY HOPSIIKY BUUHATH
OJTHOCTOPOHHIH MPaBOYHMH B YACTHHI:
1) 3miau Tapudis (B TOMy YucCIi X HailMEHYBaHHS), 332 YMOBH 3MiHH KOH IOHKTYpH (piHAHCOBOTO
PHHKY Ta co0iBapTOCTI IIIATHKHUX MOcayr baHKy, BIpoBayKeHHS MaKeTHUX Ta/abo0 po3apiOHIX
YMOB 00CIIyrOBYBaHHS;

2) 3minu OnepaliiiiHoro gacy ta/abo OnepariiiiHoro JHs;

3) 3minm, nqonoBHEHHS 1i€i [TyOnigHOT IPOMO3uILii;

4) posipBaHHs 1bOT0 J[OroBOpy 3a IHIIMX IPUYHH (B TOMY YHCIII HUIAXOM IepeBeaeHHs PaxyHKiB

KitienTa Ha 00CIyrOBYBaHHS IO 1HIIOMY JIOTOBOPY).

Takuii oqHOCTOpOHHIM ipaBounH banky (nani — [IpaBounH) cTBOpIOE Ta/ab0 3MIHIOE BiIOBITHUM
YMHOM IpaBa Ta 000B’s13ku banky ta/abo Kiienra 3a ium [loroBopom.

[IpaBouuH 110710 BHECEHHS 3MiH Ta/ab0 nomnoBHeHb 10 Tapudis Ta/abo I1y6miunoi npono3uii ta/
abo posipBanHs 11b0T0 JloroBOpy (B TOMY umcIi niepeBeneHHs KiieHTa Ha 00CIyroByBaHHS O iHIIOMY
JIOTOBOPY), HaOWpae YMHHOCTI 3 MEPIIOro KaJeHAAPHOTO JAHS MICSIs, IO CIiAye 3a MicsAleM
po3mimenss iHpopmarii Ha Caiiti banky.

[IpaBounn moxo 3minu OnepauniitHoro yacy ta/abo OmnepariiHoro AHS HaOUpae YHMHHOCTI 3
MOMEHTY ioro onpmmogHenHs Ha Caiiti banky Ta/a6o Ha iHGOpPMALIHHUX TOMIKAX y BIIOKPEMICHUX
nigposainax banky.

[IpaBounH momo poszipBaHHs IbOro J(oroBopy 3a IHIIMX NPUYMH HAOMpAE YMHHOCTI 3 JIaTH,
BKa3aHOI B HbOMY Ta sIKUi Oyno po3milieHo Ha Caiiti baHky.

17.5. CropoHu JOMOBIISIFOTECS, 1110 KiTieHT caMOCTiHO (HE piJIie 0JHOTO pa3y Ha MiCsIIlb Ta HE Mi3HiIIe
25 (mBaguATh II’ATOr0) KAJEHJIAPHOTO JHS KOXHOIO IOTOYHOIO MicAllsd) O3HAMOMIIIOETHCS 3
[IpaBounnom, po3miniennM Ha Caiiti banky Ta/abo Ha iHQOpMaIifHUX IOIIKAaX Yy BiJOKPEMIICHUX
nigpo3ainax baHky, Ta B pa3i He3roau i3 3apONOHOBAaHUMH B HbOMY yMOBaMH, KpiM [IpaBounny mozao
posipBanHs 1poro JloroBopy (B ToMy uucii nepeBeneHHs KiieHTa Ha 00CIyroBYBaHHS 1O 1HIIIOMY
JIOTOBOPY) 32 00’ €KTUBHUX MPUYMH, 3000B’A3aHUI MMCbMOBO NMOBITOMUTH baHK Mpo Taky HE3romay.
17.6. ITucermona Hesroga Kiienrta 3 ymoBamu [IpaBounny Oyze BBaXXaTHCh HATICIAHOKO a00 HAJIAaHOIO
banky numie y pasi ii orpumanss bankom o 17-00 3a KuiBcbkum yacom 3a 3 (Tpu) OaHKIBCHKHX JHS,
0 TIepenyloTh KaJeHJapHOMY IHIO HaOpaHHS 4YWHHOCTI [IpaBodmHYy, IO 3a3HAUYE€HO B TaKOMY
[IpaBounHi, npu oMy, Kii€eHT y CTpPOK, MPOTArOM SIKOrO BiH Mae Hajicnaty/ HajgaTtd a0 banky
BIJIOBIHY TUCBMOBY HE3roAy, 3000B’s13aHUI 3 IBUTHUCH B OaHKIBCHKUH JIeHb 10 baHky ocobucro abo
gyepe3 CBOr0 YIMOBHOBA)XEHOT'O 32 JIOBIPEHICTIO MpEICTaBHUKA Ta Y3roJUTH 3 baHKOM Ti MOJIOXKEeHHs
[IpaBouuny, 3 sskumu KilieHT HE MOTOKY€ETHCS.

17.7. YV pasi HeorpuMaHHs bankom nuceMoBoi Hesroau Kiienra 3 ymoBamu IlpaBounHy (He3anekHO
B1Jl IPUYMH, B TOMY YHCII, 3 MOBAXHUX NMPUYMH) HesBKU KitieHTta (Horo mnpejacrtaBHUKa) y BiANOBIAHI
CTPOKH JJIs1 y3rokeHHs 3 bankom nonosxens [IpaBounny, 3 skumu KitienT He noropkyBascst, CTOpoHU
1poro JloroBopy BBaXXaTUMYTh TUCBMOBY Hesroay KitieHta anynpoBaHoro KiieHTOM Ta Takoro, mo He
Ma€e IOpUANYHOI CHIIM 1 He TIOBUHHA po3risiatiuchk bankowm, a [IpaBounH TakuM, 1110 HaOyBae€ YMHHOCTI
3 BKa3aHO1 B HbOMY JIaTH Ta 000B’I3KOBUM JIJIsl BUKOHAHHS CTOpOHAMU 11h0T0 J[0oTOBODY.

17.8. Croponn JOMOBWINCH, MO BKazaHi B mm. 17.5. — 17.7. mporo JloroBopy CTpPOKH HE €
MpoLIECyaJTbHUMHU, Ta Y pa3l, SKIIO KIHELb CTPOKY MpHIaiae Ha HeOaHKIBCHKUMN 1€Hb, TO KIHLIEM CTPOKY
Oy/ie BBXXAaTUCh OCTaHHIN OaHKIBCbKHI JA€HB, 110 NEpeaye TAKOMY HEOAaHKIBCbKOMY JIHIO.
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