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ITYBJIYHA IMTPOITO3UIIA AT « KPUCTAJIBAHK»
HA YKJIAJaHHS J0T0BOPY KOMILJIEKCHOT0 0aHKIBCHKOI0 00CIyroByBaHHs (pisH4HHX 0Ci0

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € OpuIdyHO0 0CO00I0 3a
3aKOHOJIaBCTBOM YKpainu (maji — bank) BignmoBigHo 10 cT. 634, 638, 641 1 644 [luBinsHOTO
KOJIEKCY YKpaiHM OroJsiomrye myOJIiYHy NpPOMO3HIII0 Ha YKJIaJaHHS JIOTOBOPY KOMITJIEKCHOTO
0aHKIBCbKOr0 00cimyroByBaHHA ¢iznyHux oci0 (mani — IlyOaiuna mpomnosuunis). Lls Ily6niuna
MIPOTIO3UIIISL BIAMOBIA€ BUMOTaM, BH3HaueHUM 3akoHoM Ykpainu «IlIpo ¢inaHcoBl mocimyru Ta
JiepKaBHE PEryIroBaHHs pUHKIB ¢iHaHCcOBUX nociayr». Lls [ly6aiuna npono3uiis pa3om 3 3asBamMu-
JIOTOBOpaMH Ha TpUeAHaHHS, Tapudamu, IomaTKaMH Ta JIOJATKOBUMH YTrOJaMH CKIIAJal0Th
JloroBip KOMIUIEKCHOTO OaHKIBCBKOrO 0OCIyroByBaHHs (i3nyHuxX oci6 (maui — lorosip). bank
3BepTaeThes 3 mieto [lyOmiyHoro mpono3uiliero ta 6epe Ha cebe 3000B’s13aHHA Tiepea (DI3UIYHUMU
ocobamu (pe3upeHTaMH YKpaiHH abo Hepe3uAEeHTaMHM), sIKi BIAKPHUBAIOTH PAaXYHKH JJIS BIACHUX
norped, He MOB’A3aHMX 3 MIANPUEMHMIIBKOIO Ta HE3aJEeKHOK MPOo(eciHHO iSIbHICTIO Ta
OTpUMYIOTh OaHKiBChbki mocnyru (mami — Kuientu), sgxi npuitmyts (AKIENTYIOTh) YMOBH
[Ty0GniuHo1 mpomno3uiii, HagaBaTH OaHKIBCHKI MOCIYTW B MOPAJIKY Ta Ha yMOBax, nepeadadyeHux
JoroBopom 3a BcraHoBieHMMH bankom Tapudamu, siki onpuirogHeH! Ha oQiliifHOMy BeO-cailTi
banky https://crystalbank.com.ua/ (mami — Caitr banky) Ta/ abo Ha iH(OpMaIifiHMX TOMIKAX Y
BiJJOKpeMIIeHHX Tiapo3nainax banky (nami —Tapudn).

AxuenrtyBanHsl w1i€i IlyOmiynoi mpomnosuiii (mpuenHanHs A0 JloroBopy) 3IiHCHIOETHCS 3a
ajJipecaMu MiCIIe3HaXO/DKeHHsT baHKy Ta HOro BiIOKpeMJICHMX MiJpO3/UIiB, MEpeNiK SKHX
onpwmogaernit Ha Caiti banky msxom mojanHs 3asBU-JI0TOBOPY HA MPUETHAHHS JI0 JIOTOBOPY
KOMIIJIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (i3u4yHuX oci0 (@anai — 3asBa-1oroBip Ha
NPUETHAHHS).

[Ty6uiyHa Mpono3Huilist He 3aCTOCOBYETHCA JI0 BPETYIIOBAHHS BiJIHOCHH 32 OY/Ab-IKMMHU 1HIIUMHU
JIOTOBOPaMH, sIKI HE MICTSITh TIOCHJIAHHS HA HET.

s ITyGniura mpormo3uiliss Habupae YMHHOCTI 3 AaTH ii odimiitHOro ompuitoaHeHHs Ha CaiTi
banky ta / abo Ha iHdopMaliifHUX JOIIKaX Yy BiJOKpeMIIEHUX miapo3nainax baHky Ta gie mo matu
o(iiitHOro ONPUITIOAHEHHS 3asBU PO BigkiukaHHs [1yOomiaHol mpono3uilii/ onpusIroIHEeHHS HOBOT
penakuii Ha Caiiti banky Ta / a6o Ha iH(popMaIiiiHUX AOIIKaxX y BIZOKPEMIICHHX MiApO3Aaiiax
banky.

I'onoga Ipasmiaas AT «KKPUCTAJIBAHK» JLA. I'pebinChKHiA
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1. TEPMIHU TA BUBHAYEHHA

ABTOpHU3alisi — Tpoleaypa OTPUMAaHHS JI03BOJy Ha IPOBEACHHS OIeparii i3 3aCTOCYBaHHSAM
€JICKTPOHHOTO IUIATIKHOTO 3aC00Y.

Axknent — BunHeHHs KitieHTOM Aiif, 1o cBiguath npo npuiHATTs Kmientom [1y6niunoi mpono3uiii
banky Ha yknanenHs J[oroBopy KOMILJIEKCHOTO OaHKIBCHKOTO OOCIYyroBYBaHHS, a came IMOJaHHs
KiienTom 3asiBU-10TOBOpY HA MPHETHAHHS 32 (POPMOIO, 110 BCTAHOBJICHA baHKOM.

AnynmwoBanuss Kaprkm — npunuaenHs bankom nii KapTku 10 3akiH4YeHHS CTpOKY ii il y
BUNAJIKAX, ependadenux JJorosopom.

AytenTudikaiisi — nporeaypa BCTAaHOBJICHHsI HAJICKHOCTI KOPHCTYBaueBi iH(opmMarllii y cucremi
3a mpexa siBIeHUMHU HUM ifneHtudikaropamu (Jlorinom Tta I[lapomem). baHk 3xilicHIOE TEpEBIpKY
nocToBipHOCTI TIpen’sBieHoro/ BBeaeHoro Kimientom Jlorina, IloctiitHoro maponst Tta/ abo
OpnopazoBoro maposis st goctyna B CHABO «lutepuer-6ankinr». [103uTHBHUM pe3ylbTaToM
Aytentudikamii (KkpiM BCTaHOBJICHHS JOBIPYMX BIJHOCHH 1 BHUPOOJICHHSA CECIMHOTrO KJIIO4Ya) €
HagauHs npaB goctyny 10 CIABO «laTepHeT-0aHKiHT» 1 BuKoHaHHS KirieHTOM mependadyeHHuX
CHBO «InTepHer-6aHKiHTY onepariiil.

bank — AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», koxg 3a €IPIIOY 39544699,
micuesHaxomxeHns: 04053, m. Kuis, Byn. KynpsiBcekuii y3Bi3, 2.

Bepudikamis — 3axoqu, 1m0 BXHBAIOTHCS baHKOM 3 MeTO TepeBipku (TATBEPIKECHHS)
HaJICKHOCTI BIAMOBIAHIN 0c001 oTpuMaHuX baHKOoM ineHTH(]IKAMIMHUX JaHUX Ta/abo 3 METOIo
MiATBEPHKCHHS JAHUX, IO JAa0Th 3MOTY BCTAaHOBUTH KiHIICBHX OeHe(iliapHUX BIACHUKIB 49U iX
BiJICYTHICTb.

Bignisiennss — BigokpemsieHWH migpo3ain baHky (ampexuis, BimiIeHHS), SKAW 31HCHIOE
0aHKIBCHKY NISIBHICTG B iMeH1 baHky, HE Mae cTaTycy OPUIUYHOI 0COOU, HE Ma€ CaMOCTIHHOTO
OasaHCy, BHKOHYE orepaiii, Bu3Ha4yeHi bankom Ha mijnctaBi [1oIOKeHHS MPO BiTOKPEMIICHHIA
nigposain banky.

BinnoBiganbuuii npauiBuuk banky — mnpaniBuuk baHky, B mocafoBiil 1HCTPYKIi SKOTO
BH3HaueH1 000B’sI3KH 110,10 00ciyroByBaHHs KiieHTIB 3a npoaykTamu/ mociayramu, siki BXOJAATb J10
[Ty6niyHOT mpomo3uIii.

Bunucka — 3BIT npo craH PaxyHKy Ta pyX KOIUTIB 3a NMEBHUM mepiof], KU HajaeTbcss bankom
Knienry 3rigHo 3 ymoBamu Jlorosopy.

Bkiiag — ko1t B roTiBKOBiM a00 0€3roTiBKOBIN (hopMi y BasltoTi YKpaiHu abo B 1HO3EMHIM BaJltOTI,
Akl 3anmydeHi bankom Bia BkiaaHuka (200 sKi HAIIWIUIA JUIsl BKJIAQJHUKA) HA YMOBaxX JOTOBOPY
0aHKIBCHKOT'O paxyHKy, OaHKIBCHKOTO BKJaay (JIE€MO3UTY), BKIKOYAIOYM HapaxoBaHI BIJCOTKH Ha
TaKi KOIITH.

Bkiaa (memo3uT) Ha BUMOIY — II€ TPOIIOBI KOINTH, IO PO3MIIIEH] BKIaAHUKaMu B baHky Ha
yMOBax BMJaui BKJIaAy (JIEMO3MTYy) Ha MepIly BUMOTY BKJIaJHHKA a0o 3/A1MCHEHHs IJaTexiB 3a
PO3TIOPSHKEHHSIM BIIACHUKA PaxXyHKY.

Briaa (1emo3MT) CTPOKOBMIi — Il TpOIIOBI KOIUTH, PO3MIlIEHI BKJIaJHUKaMud B baHky Ha
BU3HAUYCHUI 3asBOIO-AOTOBOPOM Ha MPUETHAHHS CTPOK.

Braagumnii Paxynok (Janai — BkiaagHumili (nemo3utHmil) paxyHoxk/ Bruaagnmii PaxyHok) —
BKJIAJIHUI (JIENO3UTHUI) paxyHOK, sIKMM BiIKkpuBaeThcsi bankom KiieHTy Ha noroBipHiM OCHOBI
nuIsixoM nianucands CtopoHamu 3asiBU-J0TOBOPY Ha MPHUEIHAHHS 1 TPU3HAYEHUH JUIsl 30epiraHHs
IPOIIOBUX KOIITIB, 5iKi nepenatotbes Kimientom banky B ynpaBiiHHS Ha BCTaHOBJIEHUH CTPOK abo
0e3 3a3HauyeHHS TAKOr0 CTPOKY IMiJ BH3HAUEHHWH MPOLEHT (O0Xix) 1 MiUISAraloTh MOBEPHEHHIO
KnienTy BiANOBIIHO 10 3aKOHO/IaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Braaanuk — ¢i3zuyHa ocoba (y Tomy umciai ¢izuyHa ocoba - miANpHeMels), dKa ykiana abo Ha
KOPHUCTH SIKOi YKJIaJIeHO JOroBip OAHKIBCHKOTO paXyHKY, O0aHKIBCHKOTO BKJIAy (JIEMIO3UTY).

BK/®T - neranmizamisi (BiAMHBAHHS) JOXOJIB, OACPKAHWUX 3JO0YMHHUM NUISIXOM, (hiHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHSI.

Brpara Kaprkm - HEMOXIuBICTh 3/ilcHEeHHs JlepkareiaeM KOHTpOJIO (BOJIOMIHHS) 3a
EnexTpoHHMM MIaTDKHUM — 3acO00M, HEMpaBOMIpHE 3aBOJIOJAIHHS Ta/abo0  BUKOPHCTAHHS
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https://uk.wikipedia.org/wiki/%D0%86%D0%B4%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%82%D0%BE%D1%80

€JIEKTPOHHOTO TUIATIKHOTO 3ac00y UM MOTO PEKBI3HTIB.

Hep:xkatenb — ¢izuuHa ocoba (y tomy umci Kmient ab6o Jlepxkarens JlomaTkoBoi miaTi>KHOT
KapTKH), sIKa Ha 3aKOHHUX MiJcTaBax BUKOpuUcTOBYe KapTky (ocHOBHY Ta/ abo JlomaTkoBy) asis
3MIMCHEHHS TUIATDKHUX Ta THITUX OIepartii.

Jucranuiiini xkanamam odcayropyBanHsa — C/IbO «uTepHer-0ankinr»y / MoOinmbHMIA OaHKIHT
/CMC moBimoMJICHHS/ 1HIII KaHAJIW Yy BIAMOBIAHOCTI /10 ICHYIOUHX TEXHOJIOTTYHHMX MOKJIUBOCTEH
banky.

«lism» — 1e MOOUIbHMI 3acTOCYHOK, BeO-mopTan 1 Openn mudpoBoi aepxaBu B YKpaiHi,
K1 po3po0ieni MinicrepctBoM  1udpoBoi  TpaHchopmarii  YkpaiHu. 3aCTOCYHOK [JIa€  3MOTY
30epiratd B cMapT(hoHI JOKyMEHTH (i3uuHUX 0cCi0, a came: BOJIINWCBKE IOCBITYEHHS, IMAcIoOpT
rpoMajgsHUHA YKpaiHH, MacopT rpOMaaIHIUHA YKpalHH JUIsl BHI3Ay 32 KOPJOH, iHII TOKYMEHTH, a
TaKOX IepeaBaTH IXH1 KOMii MPH OTPUMaHHI 0aHKIBCHKUX Ta IHIIUX TOCIYT.

JoBipeHa ocoda — ¢izuuHa oco0a, sikii KilieHT Hajgae mpaBO BHKOHAHHS OMeEpalliii 3a paxyHOK
YacTUHU a00 BCIX KOUITIB, 10 0OJIKOBYIOTHCS Ha oro PaxyHkax, a Takox 371HCHIOBAaTH omepailii,
0 HE CcymepedaTh 3aKOHOJABCTBY Ta yMoBaM JloroBopy mHUISIXOM HaJaHHSA JOBIPEHOCTI,
o(opMIIeHOT 3TiIHO 3 BUMOI'aMHU 3aKOHOJABCTBA Ta yMoBamMHu J/loroBopy, opurinain abo HoTapiaibHa
KOs sKOi 30epiraersest B banky / mpen’ siisieTbest 1o banky.

Horosip/ Ilyomiuna mnpomnosumis AT «KPUCTAJIBAHK» Ha ykiIaJeHHs KOMILJIEKCHOIO
0aHKiBcbKOro o0ciayropyBaHHsi ¢izmunux ocid (pasom i3 nomarkamu) (maai — [lorosip,
IIy6niuna npono3uuisi) — yknaaenud Mk CtopoHamu JoroBip y ¢opMi myOIiyHOTO JOTOBOPY,
KW MICTUTh OCHOBHI YMOBH BIJIKpUTTS, OOCIYrOBYBaHHS Ta 3aKpHTTS paxyHKiB KitieHTiB —
¢bi3uunuX 0oci6 (pe3uaeHTiB a0 Hepe3uIeHTIB) Ta HagaHHs nocayr Kiientam —¢i3uuHuM ocobam, a
TaKO MpaBa Ta 000B’s13ku cTopiH. Jloroip yknanaerbes Mix barnkom ta KitieHTOM 3 ypaxyBaHHIM
BUMOT, BU3HaueHUX 3akoHOM Ykpainu «[Ipo ¢iHaHCOBI mociayru Ta Jep:KaBHE peryOBaHHS
PUHKIB (hiHAHCOBUX MOCIIYT».

[Ty6niyna npomno3uilisi, 3asBU-10TOBOPH HA MPHEJHAHHSA, 3asBU-0TOBOPU PO BHECEHHS 3MiH Ta
Tapudu € eTMHIM TOKYMEHTOM.

JloroBipHe cnucannsi — cnucanHa bankom 3 ITorounoro paxynka/ Paxynka 3 1K Kiienra komris
6e3 mnonanHs Kiientom IlnarikHoro nopydeHHs, w0 3A1HCHIO€TbCS baHkoM y mopsaky,
nepeadaueHomy B [lorosopi, Tapudax Ta uiit [1yoniunii npono3umii.

HonarkoBa Kaprka — Kaprka, 1m0 BHUIYCKaeTbCs TOAATKOBO IO OCHOBHOI KapTku 3a 3asBOrO
Knienra-BnacHuKa paXyHKy 3 METOIO HaJaHHsS 1HCTpyMeHTa jnoctymy a0 Paxynky 3 1K BnacHuka
Paxynky 3 I1IK. Moxe O0ytu Bunymena Ha im’a Kiienra-pnacHuka Paxynky 3 [1K a6o iHmoi ocobu
3a iHimiatuBoro Kiienra-BmacHuka Paxynky 3 IIK. Omnepanii, mpoBeaeHi 3 BHKOPHCTaHHIM
HonatkoBux Kaprok, BinoOpaxatotscs 3a Paxynkowm 3 [1K Kiienta-snacuuka Paxynky 3 [1K.
EJiekTpoHHUIi raMaHenb — IporpaMHe 3ade3neueHHs y ¢opmi MOOIIBHOTO 10/1aTKY, L0 J03BOJISIE
oTpuMmyBatu [ImaTikHI NOCITYTH 3 BUKOPUCTAHHSAM TEXHOJOTI] 0€31pOTOBOIO BHCOKOYACTOTHOIO
3B 3Ky Masioro paniycy aii (NFC).

EjleKTpoHHHii J0roBip 06pPOBLILHOIO CTPaxXyBAHHS BiINOBiAAAbLHOCTI mNepex TpeTiMu
ocobamn (IIporpama «InamBinyanbumii ceiid» (naai — Jlorosip crpaxyBaHHs) — yroja B
€JIEKTPOHHIH (opMi1 MIXK CTpaXyBaJIbHUKOM 1 CTPAXOBUKOM, 3T1HO 3 SIKOIO CTPAXOBUK Oepe Ha cebe
3000B’s13aHHS y pa3i HACTaHHS CTPAXOBOTO BUMAJIKY BUILIATUTU CTPAXOBY cyMmy abo0 BIIIKOAYBaTH
banky, sk BHromOHaOyBady, 3aBIaHU 30MTOK Yy MeXaX CTPaXxoBOi CyMH, a CTPaxyBaJbHHK
3000B’SI3y€ThCSl  CIUIAUYBATH CTPAXOBl IUIATeXly BH3HAU€HI TEPMIHM Ta BHUKOHYBAaTH 1HIII
YMOBH IIHOTO JIOTOBOPY.

Enexkrponnunii noxkymenT, JlucraHuiiiHe pO3NOPSIAKEHHsI — CIEKTPOHHMM JIOKYMEHT,
chopmoBanmii KiieHTOM B amapaTHO-IPOrpaMHOMY CEpEIOBHINI EJIEKTPOHHOTO IPHUCTPOIO
(mepcoHaIbHOTO KOMIT I0Tepa, MOOUIBHOTO TeseoHy TOIlo), iHpopMallis B sKoMy 3adikcoBaHa y
BUTJISIZII €JIEKTPOHHUX JIaHUX, SIKI MOXKYTh OyTH TiepenaHi, 30epexeHi, mepeTBOpPeHi 3a J0IMOMOTOI0
CJIEKTPOHHUX 3aco0iB y Bi3yanbHy ¢opmy. EnexkTpoHHHMH JOKyMEeHT B Mexax JloroBopy
nepemaetbest MK KomienTom Ta baHkOM OHMCTaHIIHO 3a TOTOKEHMM KaHAoM 1ocTymy. Ha
CJIEKTPOHHUM JOKYMEHT Mae OyTH HakjaleHO ENeKTpoHHMI HiAnuc y BHUMAAKaxX, KOJIU IIHOTO
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https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD

BumaraioTs HanamrtyBaHHsi CJ/IBO «IHTepHeT-0aHKiHr». ENEKTpOHHMI MOKYMEHT, 3aXHIIECHHUN
EnexTpoHHUM HiANKUCOM, IPUPIBHIOETHCS 3@ FOPUAUYHOIO CHIIOKO 1O ANEPOBOT0 JOKYMEHTY.
EjexkTpoHHUIi miagnuc — aHanor BracHopy4yHoro mignucy Kiienrta, Skuii BUKOPUCTOBYETHCS IS
Aytentudikanii B CIABO «IHTepHeT-O0aHKIHI» Ta HaKIaaaeTbcs Ha EJIEKTpOHHUN TOKYMEHT
nuisixom BBeneHHs Kiiiearom OgHOPa30BOro maposo.

EnexTponHuii miatikHuii 3aci0 — MmIaTDKHUANA 1HCTPYMEHT, SKMH Halae MOro JaepikKaTelnto
MOYJIMBICTH 3@ JIOTIOMOTOI0 IUIATIKHOTO TPHUCTPOI0 OTPUMATH 1H(POPMALI0 PO HAJEKHI
JIep>KaTelTto KOIIITH Ta 1HIMIFOBATH X TIEpeKas.

EnexTponHuii po3paxyHkoBuii 1okymeHT/EPJ] — enekTpoHHUI aHanor po3paxyHKOBOTO abo
IHIIOTO IUIATIXXKHOTO JOKYMEHTa, 3axulleHud ENeKTpoHHMM NiAnMCcOM Ta NpPEeACTaBICHUH Yy
¢dopmari, mpuaaTHOMY JAJIS BiIMOBIIHUX MPOTPAMHUX PECYPCIB, 32 TOTIOMOTOIO SIKUX CTBOPIOETHCS
EnexTpoHHMI JOKYMEHT.

3asiBa-10roBip Ha npueIHAHHSA 10 J0roBOpy KOMILJIEKCHOI0 0aHKIBCHLKOI0 00CIyroBYBaHHS
(mani — 3asBa-0roBip HAa NPHEIHAHHS) — IHIWBIAyajJbHAa YacTUHA MYOJIIYHOTO JOTOBOPY/
[TyGniyHOi mpomo3uiii — 3aTBep/pkeHa B banky TumoBa gopma 3asBuU-I0roBOpy, Ha MiACTaBI SKOT
3aificHIoeThCs npueaHanHs Kiienta 1o [loroBopy KOMIUIEKCHOIO OaHKIBCHKOI'O OOCIYrOBYBaHHS
¢iznuanx oci6. Koxxna oOpana mociyra ta/ ab0 KOMIUIEKC HOCTYTI BH3HadaeThecs KitieHTOM
CaMOCTIMHO HUIAXOM HajaHHA A0 baHky Takoi 3asBU-IOroBOpY Ha INpHUETHAHHS 32 KOXKHOIO
00paHoI0 MOCIIYTOK OKPEMO.

3asBa-goroBip 1npo BHeceHHd 3MiH [0 JloroBopy KOMILIEKCHOIO OaHKIBCHKOIO
o0cayropyBanHsi (3asiBa-10roBip NmMpo BHeCeHHsI 3MiH) — iHIUBITyaJdbHA YacTHHA ITyOIIYHOTO
norosopy/ I1y6niunoi npono3uuii — Tunosa ¢popma 3asBU-10rOBOPY, 110 3aTBEepkeHa B baHky, Ta
MOKe HaJaBatuch bankom KirieHTy B pa3i HEOOXiMHOCTI BHECEHHS 3MiH JI0 paHillle BU3HAYCHHX
Krnientom ymoB oOciyroByBaHHA. 3asiBa-IOTOBIP € OKPEeMHM JOKYMEHTOM Yy BIANOBITHOCTI O
KOXKHO1 3asBH-J0TOBOPY HA NMPHUETHAHHA, SKOIO MOXXYTh BHOCHUTHCH Y3TO/DKEHI 3MIHM JI0 paHimie
BU3HAYEHUX YMOB 00CIyrOBYBaHH 3a 0OpaHOIO MOCIYTOr0 Ta/ a00 KOMIUIEKCOM IOCIIYT.
3asiBa-noroBip mpo BinmoBy Bix JloroBopy (6aHkiBchKkoi mocayru), (3asiBa-aoroBip mnpo
BiIMOBY ) — iHIUBIgyanbHa 4YacTMHa MyOJiyHoro norosopy/ IlyOmiunoi mpomo3uuii — TUHOBa
dbopma 3asBU-I0TOBOPY, 110 3aTBep/keHa B banky, Ta Moke HanaBaTuch bankom KiieHnTty B pasi
BIIMOBU BiJl OOCIIyrOBYBaHHS 3a OOpaHOI IIOCIYTror Ta/abo KOMIUIEKCOM THOCIyr (OKpiM
0aHkKiBChKOT ocayru «CTpOKOBHI 1EMO3UTY» / «JIeMO3UT Ha BUMOTY»).

3anobiranns Tta nporuaia BK/®T - 3amobiranHs Ta mpoTuais Jeramizamii (BiAMHBAaHHIO)
JIOXOJIB, OJIEpKAHUX 3JOYMHHUM MUISAXOM, (PIHAHCYBaHHIO TepopusMy Ta (PiHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0Oi MaCOBOI'O 3HUIIIEHHS.

3akoHoaaBcTBO y cepi 3anodiranns ta nporuaii BK/ ®T — 3akon Ykpainu «lIpo 3anmobiranss
Ta MPOTHUIIIO Jieramizaiii (BiIMUBAHHIO) TOXOiB, OJIEPKaHUX 3TOUMHHUM HUIAXOM, (JIHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IMOBCIO/KEHHS 30p01 MacoBOro 3HHINEHHs», moctanoBa HBY Bix
19.05.2020 Ne 65 «IIpo 3arBepmxenHs IlomoxenHs mnpo 37ificHeHHs OaHKamMH (PiIHAHCOBOTO
MOHITOPHHTY» Ta 1HIII HOPMATHBHO-IIPABOBI aKTH, IO PETYJIOIOTh MHUTAaHHS 3amoOiraHHs Ta
npotunii BK/ @T.

3apnaaTHuii MpoekT — J0roBipHi BiAHOCMHU MiX bankoM Ta Cy0’ekTaMu TocmoJaproBaHHS, Y
paMKax SIKUX 3JIIHCHIOEThCS 3apaxyBaHHS B Oe3roTiBkoBid ¢opmi Ha Paxynku 3 IIK 3apobitHoi
IaTh Ta I1HMMX BUIJIAT cHiBpoOiTHHKaM Cy0’€KTiB TOCHOJApIOBaHHS, 3a YMOBH, IO TakKi
cniBpoOitTHuku € Kiientamn banky Ta ykimanu 3 bankoM BigmoBigHi 3asBHU-JI0TOBOPH Ha
MpUETHAHHS 32 MOCIYTO0 IUIATIKHI KapTKH.

3axucer indopmanii — CyKymHICTh OpraHizalifHMX Ta TEXHIYHMX 3aXOJiB, CIPSMOBAHUX Ha
3aro0iraHHs HECaHKI[IOHOBAHOTO JocTyny 1o iH@opmarii, mo Mictuteess B CABO «lHTepHeT-
OaHkiHr». 3axuct iHopmauii 3abe3neuyerbes BBeaeHHsAM Kiientom npu Bxoni B CIABO
«InTepuer-6ankinry Jlorina i maposs.

Inentudikanis — 3axomu, 0 BXWUBaOTbCS bBaHKOM, MO0 BCTAHOBJIICHHS OCOOHM IIIJISIXOM
OTpUMaHHS 11 iIeHTUDIKAIIHHUX TaHUX.
InpuBinyanbHuii ceiid/ InmauBinyanbHuii OankiBebkmii ceiid/ Ceiip — iHAMBIAYaTbHUIA
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OaHKIBCHKHI ceii( 1yt 30epiranHs HIHHOCTEH Ta TOKYMEHTIB, SIKi pO3TalllOBaHI B IPUMIIIEHH] JUIs
ceriiB 3 InguBinyanpauMu ceripamu. KokHa ckpuHbka 3a0e3nedeHa MEXaHIYHUM 3aMKOM, SKHMA
BiJIKPUBAETHCS JIHIIE 1HAUBIAyaTbHUM KiroueM KitieHTa abo 32 yMOBHM OJTHOYACHOTO BUKOPHUCTAHHS
JIBOX KJIFOYiB Pi3HOI KOH(Dirypamii (1IHANBIIyaIbHOTO, IKUK oTpuMye KimieHT Ta MaiicTep-Kiitoya).
Kaprka/ Inarizkna Kaprka/ IIK — enexTpoHHMI TUlaTOKHHNA 3aci0 y BHIVISI €MIiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOJIABCTBOM TOPSAKY IUIACTUKOBOI YW 1HIIONO BUAY KapTKH, IO
BUITYCKAEThCsI baHkoM B paMkax oOpanoro KitieHTOM MpoayKTy Ta BAKOPUCTOBYEThCS Jlepkarenem
JUIS  3IMCHEHHS Tiepen0adyeHuX 3aKOHOJaBCTBOM Ykpainu, mpaBwiamu MIIC Ta 3asBoro-
JIOTOBOPOM Ha TMpPHENHAHHS B Mexax l[lmaTikHOro JMMITY MJIaTDKHUX oOmepaliid 3riiHo 3
3aK0HOJIaBCTBOM. KapTka Moke OyTu mnepconidikoBaHor (i3 3a3HaYeHHSM IMEHI Ta MPi3BHINA
Jepxatens Ha nuImboBii cropoHi KapTtku) abo HemepconidikoBaHO (0e3 3a3Ha4YeHHS IMEHI Ta
npizBuia Jlepxarens).

KacoBuii 10KyMeHT — JTOKyMEHT, 3a JOMOMOTOIO SIKOT'O BiAIOBIZHO J0 3aKOHOJABCTBA YKpaiHU
odopmisitoThCs onepartii 3 KacoBoro o6ciyroByBaHHs.

KEII — xBamidikoBaHuii €1eKTPOHHUH ITi IITHC.

Kem-6ex (Bix anri. cashback abo amep. cash back — moBepHEHHS YacTHHM OILIATH) — MOCTYTa
banky, cripsmoBaHa Ha TiABHIIEHHS JIOsUTbHOCTI KiTieHTiB, 301IbIIEHHS KUJTBKOCTI TPaH3AKIIH 110
[Tnatixaux Kaprkax i 3aoxoueHHs KimeHTIB 10 BiIMOBH BiJl BUKOPUCTAHHS TOTIBKOBUX T'POIIOBUX
KOIITIB, Ta MOJATaE B MOBEepHEHHI KIlieHTy YacTMHM BHUTpayeHHMX HHM KOUITIB MpH 3IiHCHEHHI
0e3roTiBKOBHX po3paxyHKiB 3a nonomMororo [Inarixkaux Kaprok banky.

Kaient — ¢i3ngna ocoba -pe3usieHT a00 HePEe3UACHT, SKa BIIKPUBAE PAXYHKH IS BIACHUX TOTPEO
Ta KOpPHUCTYeThcsl mocnyramu banky B Mexax JloroBopy 1 mono sikoi baHk 3aiiicHMB HanexHy
HEPEBIPKY.

KommiekT K/I104iB — /Ba 1ICHTUYHI KITIOYi, SIKI BUAAIOThCs KITi€HTY Micis Oriatv HUM HOCTYTH
TUMYAcOBOTO KopucTyBaHHsa CelihoM Ta 3aCTaBHOI BaAPTOCTI KITIOYIB.

Komnpomerauiss Kaprok — posronomenns [TIH-koxy, CVV1, ta/abo CVV2 - koniB Ta/abo iHII01
iH(popmalii, sika MicTUTbes Ha Hocisix Kaprok abo Ha camiii Kaprtmi, mo Moke mpu3BecTH 10
3nilicHeHHs HecaHKuioHoBaHUX Kimientom/ Jlepskatenem onepartiit mo Paxynky 3 IIK.

Komnisi mmpposBoro noxkymenra — Bi10OpakeHHsS B €JIIEKTPOHHOMY BHIJISAL 1HpoOpMaLii mpo
¢i3nyHy ocoOy (e-macmoprt, e-nacnopT rpoMajsHuHa YKpaiHu A BUi3Iy 3a KOPAOH TOIIO), sIKa
MICTUTBCS B JIep’KaBHUX peectpax. Taka komisg, 3aBipeHa KEIlom «/lii», mnepenaeTbcs
BIJIMOBIJAIbHOMY TNpaniBHUKYy Ha email y pdf-popmari nuisxom mnomneperHbOro 34MTYBAaHHS
kiieHToM QR-konmy ckanepoMm koaiB y «Jlii», po3MIlIEHOr0 Yy JOCTYNHOMY MicCll BIJIUIEHHS
banky».

Kpoc-kypc — crniBBiIHOIIIEHHSI MDXK JBOMa 1HO3€MHHUMHM BJIIOTaMHU, SIKE BU3HAYAETHCS HA ITiJICTaBI
ix o¢iniifHOro Kypcy 10 HallloHaJbHOI BaJIOTH YKpaiHH, BcTaHOBIeHOro HamionaneHum bankom
VYkpainu.

Jlorin — andasiTHO-IMppoBHI HAOIp CHMBOJIB, IO IJEHTHU(IKYE KOpUCTyBaya KoMII toTepa/
cmapTdoHa y cucremax banky mpu 3miicHeHHI HUM goctyny no CJBO «InTepHeT-O6ankinry». B
SKOCTI JIOTiHa MOXXYTh BUKOPUCTOBYBATHUCH JIITEPH, IIUPPU 1 CIICLICUMBOIH B 3AJIEKHOCTI BiI BUMOT
CIBO «InTepHeT-6aHKIHT».

Jlimitu — mimiti Ha omepamii 3a Paxynkom 3 IIK — oOMexeHHs Ha 3MiiCHEHHS BUIATKOBUX
onepaniit 3 BukopuctanusaM [1K (y Tomy umcni onepaiiiii oTpuMaHHs rOTIBKOBHX KOMITIB) Ta/ abo
IpaHUYHI PO3MipHU TPOIIOBUX KOIUTIB, IO MOXKYTh OyTH nepekaszani Kiientom 3 Paxynky 3 IIK 3a
MEBHUN TPOMIKOK Yacy Ta KUIbKICTh Takux mepekas3iB. JIiMITH MOXyTb OyTH BCTaHOBIIEHI
IUIATDKHUMU cUcTeMaMmu Ta/abo bankom ta/abo HBY, BkasyroThes B [1y0miuniii mpomo3uttii Ta/ abo
Tapudax ta po3mintyrorscs 115 iHpopmyBanHsa KiientiB Ha Caiiti banky abo Ha iHdopmaniiiHuX
CTeHJaX y MpuUMilleHHAX baHKy Ta 3aCTOCOBYIOThCS JJISl 3MEHILIECHHS PU3HMKIB HECAHKI[IOHOBAHOTO
Bukopuctanns [IK. ¥V Bunagkax, nepembauenux JloroBopom, JliMiT MOXXe BCTaHOBIIIOBATHCH
Kiientom.

MautotiTHst 0ocoda — dizudyHa 0co0a, sIKa He AOCATIIa YOTUPHAALSATH POKIB.
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MobinbHuii 0ankiHr — IT cucrema, 0 Ja€ MOXIUBICTH YIPABIATH BIACHUMH O€3TOTIBKOBHMU
KOIITaMW 3a JIOTIOMOT'OK MOOiUIbHOrO TenedoHy, cmapTdoHy abo mmianmera. [locioyra
Npe/CTaBiIeHa y BUTISAAL JOJATKIB JUIsi MOOLIBHUX MPHUCTPOIB 3 omepaniiinumu cucremamu i0S,
Android. B Bauky peanizoBana y Buriisai Mmooineaoro qoaatky «CRYSTALBANK».

MobisibHuii HoMep — HoMep MoOinbHOTO Tenedony Kiienra, 3a3Hauennii Hum B Jlorosopi ta/ abo
3asB1 B MUCHMOBIM (popmi, Ta Bu3HaeTbcst CTOpOHAMHM SIK JOCTATHIM KaHal oTpuMaHHs KiieHToM
CMC-noBigomiieHs ans iHpopmyBanHs KitieHTa 3 METOI0 BUKOHAHHS baHKOM CBOiX 00OB’S3KiB,
nepenbauenux JloroBopom Tta/ abo Tapudamu, B T.4. mis orpumanas Kiientom OmgHOpa3oBOro
napoJisi Ui MiATBEPIUKCHHS ONepalliii Ta TUMYacoBOTo Mapoiisl [yl nmepBUHHOTO Bxoay B CIABO
«IHTEepHET-0aHKIHTY.

Mixknapoanuii CTON-CMHMCOK — CIHCOK HOMEPIB IUIATDKHUX KapTOK, 3a SIKUMH 3a00pOHEHO
MIPOBEICHHS oTepaliii B perionax oociyropyBanas MIIC.

MIIC — mixnaposana riarixaa cuctema MasterCard International, B sikiii mati>kHa oprasizaiis
MOKe OyTH SIK PE3UJCHTOM YKpaiHHu, TaK 1 HEPEe3UICHTOM 1 siKa 3/1MCHIOE CBOIO TiSUIBHICTH Ha
TepuTopii OBOX 1 OlTbme KpaiH Ta 3abe3medye NpOBEAEHHS MEpeKasy KOIITIB y Mexax i€l
TUIATIKHOT CUCTEMH, Y TOMY YHMCI 3 OJHI€T KpaiHU B 1HITY.

Hanexuna nepeBipka — 3aX0/H, 10 BKJIIOYAIOTh:

— imentudikamiro Ta Bepudikamito KieHnra (fioro nmpencraBHIKA);

— BCTaHOBJICHHS KiHIIeBOTO OeHediniapHoro Bnacauka KiieHra abo #oro BiICyTHOCTI, Y TOMY
YHCIIi OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO il PO3YMIHHS, Ta TaHHX, IO JAIOTh 3MOTY
BCTAaHOBHUTH KIHIIEBOrO OCHE]illiapHOTO BJIACHHKA, Ta BXKHUTTS 3aXOJiB 3 BepHuQikalii Horo
0co0H (3a HasBHOCTI);

— BCTaHOBIEHHS (pO3yMiHHS) METH Ta XapakTepy MalOyTHIX [UIOBUX BIAHOCHUH a0o
MpoBeIcHHS ()IHAHCOBOI OTIEpAIlii;

— TPOBEJCHHS HAa MOCTIMHIM OCHOBI MOHITOPUHTY JIJIOBUX BiIHOCHH Ta (pIHAHCOBHX OIEpaIliit
Kiienra, mo 3IIHCHIOIOTBCS y MPOIECI TAaKWX BIAHOCHH, MIOJO BIAMOBIIHOCTI TaKUX
¢dinaHcoBUX onepauiil HasBHIM y banka iHpopmauii npo KiienTa, Horo IisybHICTh Ta PU3UK
(y ToMy umMcni, B pa3l HEOOXIAHOCTI, PO JKEPENO KOIITIB, MOB’sI3aHUX 3 (IHAHCOBUMH
oTeparisimMun);

— 3a0e3Me4YeHHs] aKTYaJIbHOCTI OTPUMAaHMX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(opmaiii
npo Kiienra.

HBY — HanionanbHuit 6aHk Ykpainu.

HesnmxyBanbuuii 3aaumok — cyma komriB Kiienta Ha Paxynky 3 I1IK y po3mipi, BU3HaueHOMY
Horosopom Ta/ abo Tapudamu, HasBHicTh sikoi Ha Paxynky 3 IIK KiieHT moBuHeH mocTiiHO
3a0e3medyBaTu IpoTIroM CTPOKy Aii JloroBopy.

HemnoBHosiTHS 0c06a — (i3uuHa ocoba y Billi BiJl YOTUPHAILATH O BICIMHAILIATH POKIB.
HecankuionoBanuii opepapadrt, HecankuionoBana 3adoproBanictb — 3a0opropanicts Kiienra
nepea baHkoM, sika BUHUKJIA BHACHJOK MEPEBHUILEHHS CyMH olepauii HaJl JOCTYIHOIO CYyMOIO
komTiB Ha Paxynky 3 IIK Ta/abo sika He oOymoBieHna JloroBopom ta/ abo Kpeautuum goroopom
PO BCTAHOBIICHHS OBepApadTy 1 He CaHKI[IOHOBaHa baHKOM B po3Mipi Ta 32 4aCOM BUHHKHEHHS.
HecankuionoBanuii nepexkas B C/IBO «IHTepHeT-0aHKIHI» / cnpof6a HecaHKIiOHOBAHOIO
nepekasy — nepekas KomTiB/ cripoOa 3/1iiCHeHHs epekas3y KOIIUTIB, IKUH 1HiliioBaHUH (y BUMIAAKY
cripoOu) abo 3AIMCHEHUI TPETHOIO 0CO00I0 3 paxyHKy IaTHuka — Kimienra banky 6e3 3akoHHUX
mijicTaB, 30KpeMa, B pe3yibTaTi KOMIpOMEHTalii iH(opmarii (po3royomeHHs MapoiB, BTpara
MOOUTBHOTO TeNe(OHY TOIO0) Ta He MiATBeppKeHni KimieHToMm.

NFC (Near Field Communication) — TtexHosoTis 0€3IpPOTOBOrO BHCOKOYACTOTHOTO 3B’SI3KY
Majoro paaiycy nii «B OauH AOTUK». Ll TexHoyoris mae MOXIWBICTH OOMIHY JAaHUMH MK
IPUCTPOSIMH, Hacammepea cMapTOoHaMHU Ta OE3KOHTAKTHUMH TUIATIKHUMHU TePMiHAJIaMHU.
OnnopaszoBuii napoab yn OTP (one time password) mapoab — yHIKaJIbHHH 11eHTU]IKATOP
(un¢poBuil mapoip), Mo reHepyerbess bankoM Ha mijcTaBi mapameTpiB OaHKIBCHKOI omepariii Ta
Hancunaerbesi bankom Kiienty 3a momomororo SMS-moBimomiienHs Ha MoOUIBHHIT HOMEp, Ta
BUKOPUCTOBYETHCS KITIEHTOM 3 METOI0 MiATBEPIKEHHS HOro ocoOM Npu BUKOHAHHI OaHKIBCHKHX
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orepauiid 3 BUkopuctaHasM pekBizutiB [1K. OxHopa3zoBuii naponb € AICHUM TUTBKU AJIST OJJHOTO
ceancy ABTeHTH(]iKaIlli MPOTATOM ITEBHOTO MPOMIXKKY Yacy.

Oxpemuii paxyHOK — TIOTOYHHI paxyHOK, BiakpuTuii bankom ¢izuuniii ocoOi as 3apaxyBaHHS
BHUKJIFOYHO 3apO0iTHOT MUIaTH, CTUIEHIl, TEHCIi, COmiaybHOI JOTOMOTH Ta IHIIUX TependadyeHux
3aKOHOJJABCTBOM Y KpaiHU COLlIaTbHUX BHILIAT.

Onepaniiinuii 1eHb — yacTiHa pobodoro nHa banky, mpoTsarom sikoi nmpuiiMaroThes Bia KitieHTiB
JOKYMEHTH Ha TepeKa3 1 JOKyMEHTH Ha BIAKIMKaHHS, 3MIMCHEIOThCA iX 00poOka, mepenada Ta
BUKOHaHHA. TpuBamicte OmepamiitHoro mgHsA baHKy BCTaHOBIIOETHCA baHKOM camoCTiiiHO Ta
3aKPITUTIOETHCS Y BHYTPIIIHIX JOKYMEHTAaX.

Onepaniiinuii yac — yactuna OnepaniiHoro qHsa baHky, MpOTATOM SIKOT TPUHMAIOTHCS JOKYMEHTH
Ha TepeKa3 1 JOKYMEHTH Ha BIJKIMKAaHHS, IO MalTh OyTH 0OpoOJeHi, mepeaHi Ta BHKOHAaHI
OpOTSroM LpOro * poboyoro aHd. TpuBanmicte OmnepauiiiHoro uyacy baHKy BCTaHOBIOETHCA
bankoM y BIAMOBITHOCTI IO 3aKOHOAABCTBA CAMOCTINHO, 3aKPIILTIOETHCS Y BHYTPIIIHIX JOKYMEHTaX
Ta JOBOJIUTHCS 10 BioMa KilieHTiB HUIsIXOM po3MmillieHHs BiAnoBiaHoi iHdopMmarlii Ha Caiiti banky
Ta/ab0 NUITXOM ONPWIIIOIHEHHS BiANOBIAHOI iH(OpMaIii Ha iHpopMamiiHUX HOCIAX (pEeKIaMHUX
Oykierax, iH(pOpMAIIfHMX [OIIKaX, OTOJOMICHHSX TOIO), PO3TAlIOBAaHUX Yy JAOCTYIHUX MAJIs
Knienra micusx y npumimeHHsx baHky.

OmnepauiiiHuii 4ac cucTeMM — BCTAaHOBJIEHUI baHKOM yac, MpOTAroM SKOro NpuiMaroThes 3alUTH
Kiienta moao po3nopsuKeHHs TPOIIOBUMH KOIITaMH, 110 MAarOTh OyTH 0oOpoOieHi, mepenaHi Ta
BUKOHaHI baHKOM mpoTsarom nporo * poboyoro ang. OmepauiiiHuii yac cucTeMH Moxe OyTH
3MiHeHHIl BaHKOM B OJIHOCTOPOHHBOMY MOPSAKY 3 TorepenHimM omosimeHHsM Kiienta na Caiiti
banky a6o B CJIBO «IHTepHeT-0aHKIHI» IIOHAaWMEHIE 3a JEHb O BCTYIy B Jil0 HOBOIO
OmnepartiifHoOro yacy CHCTEMH.

Onepanis 3 Bukopucranuam Kaprkum — nig, iminidioBana Jlepkatenem i3 3HSATTS TOTIBKH,
BHECEHHS KOIITIB, 3/IIHCHEHHSI PO3paxyHKIB y 0e3roTiBkoBiii ¢opmi 3 Bukopuctanasm 1K, B T.4.
yepes CIBO «IutepHer-bankinry ta/ ado MoOinpHMI nomatok «CRYSTALBANK» Tta/ abo 3
BUKOPUCTAHHSM €JIEKTPOHHOTO TaMaHIIs.

OcnoBHa Kaprtka — ruiaTikHa KapTka, emiToBaHa Ha iM’s KitieHTa, sikuii ykinaB 3asBy-A0roBip Ha
NIpUETHAHHS 10 TOCTYTH TUTaTIXKHA KapTKa.

OcHoBHHUIi 60pr — cyma BUKOpHUCTaHHUX Ta HemorameHux Kiientom xomriB OBepapadTy B Mexax
Jlimity kpeautyBanHi 1o OBepapadry, sika cdopMoBaHAa BHACHIJIOK CHUCAaHHS CyM 3a
TpaH3aKIiSIMH.

IMapoasb — 11e TaemHe cioBo abo Habip 1Ubp, CUMBOJIIB, MPU3HAUEHUN JUISI MIATBEPKEHHS 0COOU
a00 MOBHOBAXEHb.

PEP (PEPs y mHo:xkuHi) — }i3uunHa ocoba, sKa € MOJITUYHO 3HAYYILIOI 0CO0O00, YJIEHOM ii CcIM’1
abo 0co00010, TOB’A3aHOI0 3 TMOJNITUYHO 3HAYYIIOK 0co00r, abo iHIma oco0a, KIHIEBUI
OeHedimiapHuil BIACHMK SIKOI € TMOJITHYHO 3HAUYIIOK 0co0or0, wieHoM ii ciM’i abo ocoboro,
OB’ S13aHOI0 3 MOJIITUYHO 3HAYYIIIOI0 0CO00I0.

IlepeBunyck Kaptku — Bumyck HoBoi KapTku, 3amicte KapTku, mo Oyna BumyllieHa paHilie Ha
mificraBi 3asBU-JOTOBOPY Ha MpPHUETHAHHA 1O TOCIYTH, Yy 3B’A3Ky 3 NpPUIMHEHHSIM ii Aii,
MOIIKO/KEHHSIM 200 BTPaTOr/ KPaiKKOIO.

IIpeacraBunk Kiienta — nosipeHa ocoba, 3aKOHHUN MPEJCTaBHUK MaJIOJITHBOI ocoOu (OUH i3
0aTbKiB, YCMHOBIIIOBaY a00 OMIKYyH), 3aKOHHUN MpPEACTaBHUK (I3MUHOI 0COOM, BU3HAHOI CYIOM
HE/l1€3/1aHO}O.

Ilin3BiTHUI paxyHOK — (iHAHCOBHM pPaXyHOK,BIIACHUKOM SIKOTO € (hi3M4Ha 0cOOa-HEPE3UACHT
IMTH-kox — nepconanbuuii inentudikanitauii Homep (I1IH), mo mpucBoroeTbes koxHii Kaprii,
Biomuii ymme Jlepxkaremto 1 HeoOximuui mis [nentudikarii Ta ApreHTHdikarii Jepxarens mig
qac 37iiiCHeHHs oneparliil 3 il BUKOpUCTaHHSM.

IInatixkne popydenHsi, Po3paxyHkoBuM JOKyMeHT — JIOKyMEHT Ha IiepeKka3 KOIITIB, LIO
BUKOPUCTOBYETHCS JUIS 1HILIIOBAHHS MepeKa3y 3 paxXyHKY IUIaTHUKA HA paXyHOK OTpUMYyBauya.
IocTiiinuii mapoJb — TOBUTbHA CEKPETHA TOCIIIOBHICTh CHMBOJIIB, sika BijoMa ymiie KiieHty ta
BUKOPUCTOBYETHCS HUM 3 MeTOI0 TiaTBepkeHHs Bxoay Kiienta 1o CABO «IHTepHeT-0aHKiHT».
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IHoTouHMii paxyHOK— paxyHOK, sSKUi BigkpuBaeTbcst bankom Kiienty Ha miacraBi 3asBu-
JIOTOBOPY Ha NMpUeIHaHHA 11 30epiranHsa KilieHToM KowTiB i 31HCHEHHS PO3paXyHKOBO-KaCOBUX
oreparii, BiAMOBIIHO /10 BUMOT 3aKOHOJABCTBA.

IMocayra Bauky / IIpoaykT — 1ie nmeBHA GaHKIBChbKa MOCITyra ab0 KOMILIEKC OaHKIBCHKUX IOCIYT,
mo Hanaerbess bankom KitienTty Ha mifgcraBi nporo /loroBopy, Mae BiacHi OCOONMBOCTI, YMOBHU
obcmyroByBanss, Tapudu.

Ipusynunenns (6JgokyBannsi) aii Kaprkm — mocriliHe abo THMuYacoBe MPHU3YNUHEHHS BCIX
BHUJIaTKOBHUX orepaiiiii 3 BukopuctanHsMm [IK (y Ttomy uumcni BHecenns IIK mo Crom-crmcky), 3
OJIHOYACHUM ab0 0e3 OJHOYACHOTO NPU3YNUHEHHS/MPUITMHEHHS BCiX a0 OKpeMHX orepariii 3a
IOTOYHUM paxyHKOM, omepauii 3a SKUM 3IIMCHIOITbCA 3 BHUKOPUCTaHHSM €JIEKTPOHHOIO
IUTATDKHOTO 3ac00y BHACIIIOK BHHUKHEHHsSI 00CTaBWH, MependadyeHrux 3asBOIO-I0TOBOPOM Ta/abo
YUHHUM 3aKOHOJIaBCTBOM YKpainu Ta/ abo npasmiamu MIIC.

IIpumycoBe cnucaHHsi — crnucaHHs KowmTiB 3 Paxynky KiienTa, mo 3aiiicHioeTscst 6e3 3roau
Kiienrta Ha miJgcTaBi BCTAHOBJIIEHUX 3aKOHOM BMKOHABUUX JOKYMEHTIB Y BHIAJKaX, epeI0adyeHux
YHHHUM 3aKOHOJABCTBOM YKpaiHH.

IIpununenns aii KapTtkm — HEeMOXIMBICTH IpOBEAEHHS olepauiil 3 BUKOpUcTaHHAM Kaprku
BHACIIZIOK 3aKiHYEeHHS CTPOKYy ii il 4M aHymaoBaHHS a00 BWUHUKHEHHS IHIIMX OOCTaBHH,
nependauenux Jloropopom Ta/abo mpaBuIaMu IJIATIKHOT CHCTEMH.

IpucTpiii — enexTpOHHUI NPUCTPIi, 110 HaNeKUTh KilieHTY, Ha sIKOMY BCTaHOBJICHO ENeKTpOHHMIA
ramaHellb.

PaxyHok — Oynp-sikuii paxyHoK, Biakputuii Kiieatom B banky Ha ymoBax nporo J[oroBopy 3rigHo
3 BIJIIOBITHOO 3asBOIO-10TOBOPOM Ha ITPUETHAHHS.

Paxynok 3 IIK / Ilorounuii paxyHoK 3 KapTKOKW — TOTOYHHH pPaxyHOK, omepamii 3a sSKuM
3IIACHIOIOTbCA 3 BUKOPHCTAHHSM €JIEKTPOHHOIO IUIATDKHOIO 3aco0y, Ta SKUHA BIAKPUBAETHCA
bankom Kiienty Ha miacraBi ykianeHoi 3asBH-IOTOBOpPY Ha MPHEAHAHHS 10 TOCIYTH TUIATiKHA
kapTka. PaxyHok 3 1K npusnauenuii 11st 30epirants rporei i 31iiiCHeHHs po3paxyHKOBO-KaCOBHX
orepariii 3a JOMOMOro0 MJIATIKHUX IHCTPYMEHTIB BIATIOBIIHO 1O BUMOT 3aKOHOJIaBCTBA Y KpaiHH.
Omnepanii 3a Paxynkom 3 IIK 37iiiCHIOIOTBCS BHKIIOYHO 3 BHUKOPUCTAHHSAM MIKHApOJIHUX
mnatixHuX Kaprok MIIC MasterCard International BiamoBigHO 10 BUMOT 3aKOHOJIABCTBA Y KpaiHU
Ta YMOB 11b0r0 JlOoroBopy.

PaxyHok ymoBHOro 3oepirannsi (eckpoy) / PaxyHok eckpoy — paxyHOK, IO BiJIKpHBAE€THCS
bankom KiieHTy Ha 1OroBipHii OCHOBI /7S 3apaxyBaHHs Ha paXxyHOK KOUITIB Ta MepepaxyBaHHs ix/
BUJIa4l KOILTIB FOTIBKOK y BUINAJAKaX, MepeadadyeHnX 3aKOHOAABCTBOM YKpaiHM, ocoli (ocobam),
3a3HauyeHi (3a3HaueHuM) Kiientom (Oenedimiapy abo Oenediriapam), abo MOBEpHEHHS TaKUX
komTiB KitieHTy 3a HacTaHHS MiACTaB, nepeadaueHux 3asiBOK0-A0rOBOPOM Ha MPUETHAHHS.
Po3paxyHkoBo-kacoBe 00CJIyroByBaHHA — ITOCITYTH, 110 HafaoThess bankom KiienTy Ha migcrasi
JloroBopy, yKJIaJeHOro MiX HHMH, SIK1 IOB’S3aHI 13 mepeka3om KowTiB 3 PaxyHky/ Ha PaxyHok
Knienra, Bumadyero oMy KOMITIB y TOTiBKOBI (popMi, a TakoX 3MIHCHEHHAM IHIIMX OIepalii,
nependaueHux ymoBamu [loroopy, Ta/abo Tapudamu.

Caiit banky — odiniitauit BeO-caiit banky: https://crystalbank.com.ua.

Cucrema nqucranuiiiHoro 0ankiBcbkoro oociayropyBanis «IHrepHer-6ankinr», gauai - CIbO
«InTepHer-0ankinr» / Cucrema — TporpamMHO-almapaTHUl KOMIUIEKC, SKHH 3abe3redye
nucTaHiiiiHe obcimyroByBaHHs KiieHnTiB banky BiAMOBIIHO 10 (YHKIIIOHAJbHUX MOXKIJIMBOCTEH
KOMILJIEKCY, B TOMY YHCIi JMCTaHIliHE pO3MOpAKEHHs Oyab-sKMMH paxyHkamu KiieHra, mio
BIIKpUTI Ta/ a6o OynyTh BiKpuUTI B baHKy, 1HIIIIOBaHHS NepeKa3iB 3 BKa3aHUX PaxyHKIB Ta HAJla€e
MOYJIMBICTh 3/11HCHIOBAaTH OOMiH 1H(opMaIli€to, HaNpaBIATH €JIEKTPOHHI JOKYMEHTH, AUCTaHIIHHI
PO3MOPSIKEHHS, 1HILIIOBaTH po3MimieHHs BxnaniB, oTpumyBaTu iHQoOpMaliifHi HOCIyru 3a
JIOTIOMOT010 iHTepHeT-KaHamiB 3B 53Ky Tomo. C/IBO «IHTepHeT-0aHKIHI» JIOCTyIIHa B MEpexi
inTepHeT 3a aapecoro: https://crystalbank.com.ua. (mami — caiit CABO «IHTepHEeT-0aHKIHTY)
11171071000, 32 BUHSTKOM TEPi0JiB TEXHIYHOTO 0OCITyrOBYBaHHS CUCTEMHU.

CEII HBY — Cuctemu enekTpoHHUX TuiatexiB HarioHanpHOro 6aHKy YKpainu.

CkacyBaHH# onepauii — MOBEpHEHHs I'POIIOBUX KOIITIB 3a paHillle KyIUIEHUH ToBap/ OTpUMaHy
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MOCITYTY NpH OE3roTiBKOBUX PO3paxyHKax 3a JOMOMOIOI0 IUIATLDKHUX KapTOK baHKy B TOpromo-
CEPBICHIN Mepexi.

Cnipni Tpan3akmii — TpaH3akimii, 37iiiCHEHHS SAKHX OCKapkyeTbcsi KilieHTOM 3rigHO 3
IPOLIEypPOI0, BCTAHOBJIEHOO NPaBHJIaMH BiINOB1IHOT IJIATIXHOI CUCTEMH.

CMC-cepBic, SMS-cepBic — cuctema, 10 J03BOJISIE OTPUMYBATH TEKCTOBI MOBIAOMIICHHS (Haii —
«CMC-TIOBIZIOMJIEHHS», «SMS-IIOBIIOMJICHHS») 3a JONOMOIOI0 IIOCIYyr OllepaTropa MOOUIBHOTO
3B’SI3KY Ta 32 HAIBHOCTI BiIOBITHOTO MOOLILHOTO (COTOBOTO) Tenedony.

Cron-cnucok — cnrcok KapTtok (HOMEpiB IIATIHKHUX KapTOK), 32 IKUMH 3a00pPOHEHO MPOBEICHHS
orepartiu.

Croponu — croponu 3a Jloroopom, a came: bank Ta Kiienr.

CrpaxoBe BiIIIKOJAYBaHHS — CTPaxoOBa BHILIATA, SKa 3AIHCHIOETHCS CTPAXOBHKOM Y MeEXKax
cTpaxoBoi cyMu 3a JloroBopamu cTpaxyBaHHS BIANOBIAAJIBHOCTI MPH HACTaHHI CTPaxOBOIO
BUMIAJIKY.

CrpaxoBmii mJaTik — IUlaTa 3a CTpaxyBaHHA, $KYy CTpaxyBaJbHUK 3000B’sI3aHMI BHECTH
CTPaxoBUKY 3TiAHO 3 JJoroBOpOM CTpaxyBaHHSI.

CTpaxoBHK — 10pUu4Ha 0co0a, cTBOpeHa y (hOpMi aKIIOHEpHOro, MOBHOIO, KOMaHIUTHOI'O
TOBapUCTBa a00 TOBAPHCTBA 3 JIOJIATKOBOIO BiAMOBIAATBHICTIO 3TifHO 3 3akoHOM Ykpainu «lIpo
rOCHOJapChKi TOBApUCTBA» 3 ypaxXyBaHHSAM OCOOJIMBOCTEH, nependaueHuX UM 3aKOHOM, a TaKOX
Ta, IO OJICpXKaJia y BCTAHOBJICHOMY IOPSJIKY JIIICH310 Ha 31HCHCHHS CTPaXOBO1 JisTTBHOCTI.
CrpaxyBajibHHK — IOpu4Ha ocola, (izuuHa ocola - miAnpueMenb Ta Aie3gaTHa GpizuyHa ocoda,
sgKa yKiIajga i3 crpaxoBHKoM JloroBip cTpaxyBaHHS a0 € CTpaXyBaJbHHUKOM BiJIIOBIIHO [0
3aKOHOJABCTBA Y KpaiHH.

Crpok aii KapTku — nepiox 4acy, 1m0 NOYMHAETHCA 3 JaTH BUIYCKY (mepeBuirycky) Kaprtkum i
3aKIHYY€EThCS B OCTaHHIH JIEHb MICSIIs, 3a3HaYSHOT0 Ha 11 JIMIbOBIH CTOPOHI.

Cy0’€eKT rocnoaprBaHHs — IOpUIHYHA 0c00a abo (izrmuHa 0c00a — MiANPUEMETID.

CyMmu 320/10KOBaHHX, ajle He CIMCAHUX KOLITIB — CyMHU KOIITIB, 10 OOJIKOBYIOThCS Ha PaxyHKy
Krienra, ajge € HeZOCTYMHUMH JIsi BUKOPHCTAHHS BHACHTIJIOK X pe3epBYBaHHS [UIS MPOBEICHHS
po3paxyHkiB 3a OmnepauisMu 3 BukopuctanHsaM Kaptku, Bxe 3aiiicHenumu [lepxarenem. Komru
Onokytotbcsi Ha Paxynky Kiienta 3 MomeHTy ABTOpM3alii /10 MOMEHTY HaJAXOJKEHHS
pPO3paxyHKOBOTOJIOKYMEHTa, IO € TMIiJCTaBOIO JuId IMepekasy IX oTpumyBady. Y pa3si
HEHAJIXOKEHHSI PO3PaXyHKOBOTOJIOKYMEHTA KOINTH PO30JIOKOBYIOTHCS Y CTPOK, BCTAHOBJICHHU
YMOBaMH BIMOBIJHOI IUIATIXHOI CUCTEMU Ta BaHKOM, 1 CTalOTh JOCTYIMHUMH JAJISI BUKOPUCTaHHS
Hepxarenem.

Tapud / Tapudumii nmaker - Bapricte nocnyr, mo cmadyerbes Kiientom banky 3a
KOPHUCTYBaHHS OaHKIBCHKOIO MOCIYTOl0, 3aTBEpKeH]1 pimieHHsAM KoMiteTy 3 ynpaBiiHHS aKTUBaMU
1 macuBamu banky. Tapudu € HeBin eMHOIO yacTHHOMO IbOro JloroBopy Ta posmimieHi Ha Caiiti
banky Ta/ abo Ha iHpOpMAIIHUX IOIIKaX y BIAOKpeMieHuX miaposaiiax banky. Tapuduuii maker
B IIOJJAJIBIIIOMY MO>Ke OyTH 3MiHEHHUH Yy BiAMOBIAHOCTI 710 yMOB JloroBopy abo HUISXOM IiAMHCAHHS
Mk CTopoHamu 3asiBU-I0TOBOPY PO BHECEHHS 3MiH.

Tpan3akuisi — CyKyIHICTh oOIepaliid, 0 CYNPOBOKYIOTh B3aeMmofiro Jlepikartens MiIaTi>XHOI
KapTK{ 3 IJIATDKHOIO CHCTEMOIO TP 3J1MCHEHH1 omepaiii 3a MJIATIKHOI KapTKoo albo MpH
OTPUMaHHI TOTIBKH.

YmoBu emitenTa I{udpoBoi kapTKu — 1ie NpaBuia 3acTOCYBaHHA Ta obcimyroByBaHHs L{udposoi
KapTku Ta EnexTpoHHoro ramanus, 3 skumu KiieHT Mae moroauTHcs npu aoxaBanHi KapTku mo
EnexrpoHHOro ramanus.

®izuyHi 0ocodu-pe3nIeHTH — QI3UYHI 0COOU-PE3UACHTH - TPOMAJTHU YKpaiHH, 1HO3eMIl, ocoOu
0e3 rpoMaJITHCTBA, SIKI MAlOTh MOCTiIHHE Miclle POKMBAHHS Ha TepUTOpii YKpaiHH, y TOMY YHCITi
Ti, [0 THMYACOBO Mepe0yBarOTh 32 KOPJJOHOM.

®@i3uyHi 0co0M-Hepe3uIeHTH — iHO3eMIli, ocoOu 0e3 TrpoMaJsHCTBA, TPOMAJSIHU YKpaiHH, SKi
MaloTh TOCTIHHE MiCIle TMPOKMBAHHS 3a MEXKaMH YKpaiHH, Y TOMY YHCII Ti, IO THMYacOBO
nepeOyBaloTh Ha TepUTOPii YKpaiHu.

®@DiHaHCOBHI MOHITOPHMHI — CYKYITHICTh 3aXO[iB, IO BXHBAIOTHCSA CyO’eKkTamMu (HDIHAHCOBOTO
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MOHITOPUHTY y cdepi 3amo0iraHHss Ta NPOTUAIl, IIO BKJIIOYAIOTh MPOBEACHHS JIEPKABHOTO
(h1HaHCOBOT'O MOHITOPHHTY Ta MEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY.
®ouna — onx rapanTyBaHHs BKIaAIB (i3MYHHUX OCIO.
HudpoBa kapTKka — EJICKTPOHHE NPEACTABICHHS PEKBI3UTIB IUIATKHOI KapTKH, €MiTOBaHOI
bankom st ¢izuyHMX 0ci® Ta 1i OpIEHTOBHE Bi3yalbHE BiTOOpakeHHs, CHOpPMOBAHE Y
€JIEKTPOHHOMY TaMaHIIi MiCIsl peecTpailii KAPTKH B HHOMY.
FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHu# akT MiHicTepcTBa (iHAHCIB
CIIA (Department of Treasury) i ITogarkosoro ynpasiiauas CIIIA (Internal Revenue Service, IRS)
JUId mpoTuAil yxuieHHro Bif crutatd monatkiB B CLHA. B ykpaiHChbKe 3aKOHOJABCTBO BHMOTHU
FATCA immnementoBani yromoro Ne840 005-17 Bix 07.02.2017 mix Ypsgom Ykpainu ta Ypsaom
Crnomyyenux IlItaTiB AMepUKH AJIs TIOMIMIIEHHS BUKOHAHHS MOJATKOBHX MPABHJ i 3aCTOCYBaHHS
nosioxeHb 3akony CIIA “IIpo momatkoBi BuMoru 110 iHo3eMHux paxyHkiB” (FATCA), skuii HaOyB
yuHHOCTI | mumas 2014 poky.
QR-kox — MmaTpuaHMIA KOJI (IBOBUMIPHUH IITPUX-KOJ), SIKUHT 3abesmneuye JIeTKe
pO3Mi3HABaHHS CKaHYBAIbHUM OOJagHAaHHAM (B TOMy 4YHCHl #W  (oTOoKamMepor MOOLITBHOTO
tenedoHa).

[Hm1i TepMiHM, MO0 BXXMBAIOTHCS B IboMY JlOroBOpi, MaroTh 3HAYEHHS 1 3MICT BiJIOBIHO 10
3aKOHO/IaBCTBA.

2. HNPEAMET JOI'OBOPY, IOPAAOK TA YMOBHU ITPUEJHAHHA 1O YMOB
A0I'OBOPY

2.1. Jlo [doroBopy He MOXYTbh npueaHatucs (AkuentyBaTH) (izuuHi ocoOu, mo He gocsrian 14-
piuHOrO BiKY. BigKpuTTS Ta 0OCIyroByBaHHS paxyHKiB TpeTiMH oco0amu Ha iM’s Ta/ abo Ha
KOPHUCTH QI3UUHUX OCi0, 0 He qocariu 18 pokiB, B paMKkax mporo J{oroBopy 3aiiCHIOETHCS, OKPIM
paxyHKiB, IO BIJKPHBAIOTbCA CY0’€KTOM TOCIOJAPIOBAaHHS Ha KOPUCTh (I3MYHHUX OCiO 3a
3apIIaTHUMHU npoektamu. OOcIyroByBaHHs paxyHKIB HEMOBHOMITHIX KiieHTiB BikoM Bin 14 1o 18
pOKiB 3[ilicHIOETBCS BaHKOM 3 ypaxyBaHHSM BHMMOI YMHHOI'O 3aKOHOJABCTBa YKpaiHU MLI0J0
3M1MCHEHHS TPAaBOYMHIB HEMOBHOJIITHIMU 0COOaMHU.
2.2. Jlorosip Bu3Hauae mepeinik, nopsaaok ta ymoBu HajgaHHs AT «KPUCTAJIBAHK» (mami —
bank) 0aHKIBCbKMX TOCHYT, npaBa Ta 000B’si3ku banky Ta KiieHta, mopsiok po3paxyHKIB Ta
BignoBiganeHicTe CTOpiH, miAcTaBu BigMOBH Bix [loroBopy Ta/ abo mUpHUNMHEHHS HaJaHHA
0aHKIBCHKOI MTOCIYTY 32 HACTYITHUMU IPOAYKTaMu / mociayramu baHky, a came:
— BIIKPUTTS Ta pO3paxyHKOBO-KacoBe 0OciayroByBaHHs [loTouHoro paxyHky (y HalioHaJIbHIN
Ta 1HO3EMHHUX BaJIOTaX);
— BIAKPUTTS Ta 00cayroByBaHHsa PaxyHKy yMOBHOTO 30€epiranss (€CKpoy);
— B1IKpUTTSA Ta o6cimyroByBaHHs Paxynky 3 IIK (y HarioHanbHIl Ta 1IHO3EMHUX BalIOTaX ):
v’ kenibek (B paMKax HaJaHHs TIOCIIYT 3 BIIKPUTTS Ta 00cnyropyBanus Paxynky 3 I1K);
v/ BUKOpHCTaHHS EJIEKTpOHHOro ramanis (B paMKax HaJaHHsS MOCIAYT 3 BiIKPHUTTS Ta
oOcnyroByBanHs Paxynky 3 I1K);
v/ BHJIa4a CTPaxOBHUX IOJICIB B pAMKaX MAKETIiB MOCIYT 3a IJIATIKHAUMU KapTKaMH;
— BIAKpUTTSA Ta oOciayroByBaHHs BkiagHOTo (IEMO3WTHOr0) paxyHKy (y HaIllOHAIBHIN Ta
1HO3E€MHUX BaJIIOTax);
— gaucraHIiiiHe oOciayroByBaHHs PaxynkiB 3a gomomoror CJ/IBO «IHTepHeT-0aHKIHT» 1
MobinsHOTO oAaTKy «CRYSTALBANKY;
— opeHjaa [nauBiayanbHUX OaHKIBCHKUX cei(iB;
— 1HI1 GaHKIBCBKI MOCIIYTH, 1110 MOKYTh OyTH HaJaH1 Ha MiACTaBl yKiIaaeHux Mixk CTopoHamMu
MIPABOYHHIB.
YMoBH HajaHHA baHKOM 3a3Hau€HUX NMPOJYKTIB / MOCIYT BU3HAYAIOTHCS JOJATKAMHU JI0 IIbOTO
JloroBopy -3asiBAMU-IOTOBOpaMU Ha MpUENHAHHSAMH Ta Tapudamu, 10 AiIOTH HA AaTy HajaaHHs/
3iHCHEHHS BIJMOBIIHOI OCIYTH/ OnepaLii Ta CKJIaJaloTh HOro HeBil'éMHY YacTUHY .

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenns 002080py KOMNJIEKCHO20 OAHKIBCbK020 00CY208Y8aHHS
@isuunux ocib (pedaxyis 4.4)
12


https://uk.wikipedia.org/wiki/%D0%9C%D0%B0%D1%82%D1%80%D0%B8%D1%86%D1%8F_(%D0%BC%D0%B0%D1%82%D0%B5%D0%BC%D0%B0%D1%82%D0%B8%D0%BA%D0%B0)
https://uk.wikipedia.org/wiki/%D0%A8%D1%82%D1%80%D0%B8%D1%85-%D0%BA%D0%BE%D0%B4
https://uk.wikipedia.org/wiki/%D0%A1%D0%BA%D0%B0%D0%BD%D0%B5%D1%80_%D1%88%D1%82%D1%80%D0%B8%D1%85%D0%BA%D0%BE%D0%B4%D1%83
https://uk.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D1%96%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
https://uk.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D1%96%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD

2.3. KiieHT MOXXe OTpUMYBATH MOCIYTH HACTYITHUM YHHOM: MIEPIIY MOCTYTY HIITXOM 0COOMCTOTO
3BepHeHHs 70 banky / uepe3 J[oBipeHy 0c00y, a MOAANbIII - SIK MUITXOM OCOOMCTOTO 3BEPHEHHS 10
Banky, Tak i 4epe3 AWCTaHIIMHI KaHATH B MEXax TEXHIYHUX MOXKIMBOCTEH, HasBHUX B baHKy /
KiieHTa (32 BUHATKOM IOCIYT «BIIKPHUTTS Ta OOCIYroByBaHHs PaxyHKy yMOBHOTO 30epiraHHs
(eckpoy)» Ta «OpeHJa IHIWBIAyalbHUX OaHKIBCBKHX CceH(diB», sSKi HANAIOTHCA BUKIIOYHO Y
BigmineHHsX).

2.4. bank, kepyrounch Hopmamu ctaTTi 207 [{uBineHOTO KOACKCY YKpainu, npononye KiieHrty, a
Knienr AxkuentyBanHsM pganoi IlyOmiyHOi mpomo3uiii MOToKYyeThCsS BHUKOPUCTOBYBATH
EnextponHuii mianuc uis BYMHEHHS OyJb-SIKUX NpPaBOYMHIB Ta/ abo migmucaHHS OyIab-sSKHX
JIOKYMEHTIB, MIJIUCAHHS SIKUX 3T1IHO 3 YyMOBaMHU IHOro J(OroBopy MOXJIHMBE 3 BUKOPHCTAHHSIM
aHaJIOTy BJIACHOPYYHOTO Hi/AMHUCY.

2.5. VYxnaaeHHsam 1poro JloroBopy HUISIXOM MigIUCaHHS 3asBU-I0TOBOPY Ha npuenHanHs Kiient
HiATBEPIKYE, 1I0:

1) nepen yknaaeHHsM 1poro Jloropopy KitieHT B 1oBHi# Mipi 03HaHOMIICHHIA 3 TEKCTOM I[LOT'O
HoroBopy Ta ycimMa JogaTKaMud 10 HBOTO, YMOBaMHU OOCIYrOBYBaHHS, 1CTOTHHUMH
XapaKTEepUCTHKaMH TIPONMOHOBaHUX bankom mocuyr (y BignoimHocti 10 IlojoxkeHHs mpo
iH(dopmatiiiHe 3a0e3neueHHs] 6aHKaMH KITI€HTIB 11010 0aHKIBCHKUX Ta IHIIUX (PIHAHCOBUX MOCIYT),
a TakoX 3 iHQoOpMaIli€ro, 00OB’SI3KOBICTh TOBIJIOMJICHHS $KOi Iepea0adeHo 3aKOHOJIaBCTBOM
VYkpainu ta Kiienty Bimomo, mo Ilorounwmii paxynok i1 Paxynok 3 IIK a6o inmmii PaxyHok,
BIIKPUTUH BIAMOBITHO 70 1bOTr0o J[OoTOBOpY, 3a00pOHSETHCS BHUKOPHCTOBYBATH MJISi MPOBEACHHS
oTiepalliii, OB’ I3aHUX 13 3MIMCHEHHAM I IIPHUEMHHIIBKOI Ta HE3aJIeKHOT PO eCiMHOI TisITbHOCTI;

2) nagani Kientom baHKy DOKYMEHTH HE MICTATH Oy/Ib-SIKUX HEIOCTOBIPHHX BiJOMOCTEH,
CKJajsieHi Ta/ abo OTpuMaHi B MOPSIKY, MepeadadyeHOMYy 3aKOHOAABCTBOM YKpaiHU, Ha JIeHb
ykiazenss JloroBopy € YuHHUMU (IIHCHUMA);

3) banky HagaHO MOBHY Ta JOCTOBIpHY iH(OpMAIlifO, JOCTATHIO JIsi BCTAHOBICHHS OCOOM
Kiienra, namexnoi mnepeBipku KiieHTa BIIMOBITHO 70 BHUMOI 3aKOHOJABCTBAa YKpaiHM Ta
npoBeneHHs FATCA-Inentudikarii;

4) KitieHT BOJIOJIIE€ YKPATHCHKOIO MOBOIO B 00Cs31, JOCTATHHOMY JJIsl TOBHOTO PO3YMIiHHS YMOB

1p0ro JIoroBopy Ta MoroJuKyeTbes 3 BUKJIAIEHUM y IboMy JloroBopi.
2.6. 3asgBa-mOrOBip Ha TPHUETHAHHS MiaOUCYyeThes ocodbucto Kiienrom abo IIpencraBHHKOM
Kinienra, sikuii 7i€ 3riHO 3 JOBIPEHICTIO, O(OPMIICHOIO HAJEKHUM YMHOM BIAMOBIAHO JO BUMOT
3aKOHOJIaBCTBa YKpaiHM abo 3rifIHO IHIIMX JOKYMEHTIB, BHU3HAUE€HUX 3aKOHOJABCTBOM, Ta €
HIATBEPKEHHSIM TOT0, 1110 KitieHT 3000B’s13yeThCsl BUKOHYBaTH JlOroBip.

Axmo Bing imeni Kuienra nie IlpeacraBumk KitieHTa, TOII 3 METOIO BCTaHOBJICHHSI HOTO
noBHoBaxkeHb Kitientom / [IpencraBaukom Kiienra no banky mae 6ytu HajgaHo:

— OpuriHajg HOTapialbHOI TOBIpEHOCTI a00 KOMis TOBIpEHOCTI, 3aCBilUeHa HOTapiaabHO. SKII0

Ha JeHb 3BepHeHHs [IpencraBuuka Kiienta no banky munyno 6inbine 3 MicsIiB Bil JaTH
BHJIa4l IOBIPEHOCTI, TOJII pa30M 3 JIOBIPEHICTIO 10 baHKy MOMa€ThCs BUTSAT PO PEECTPAILito
B €MHOMY peecTpi T0BIpeHOCTEH, 10 MiATBEPKYE YNHHICTD JOBIPEHOCTI;

— abo JOBIpEHICTh, 3acBiUu€Ha YIMOBHOBAXXEHUM IMpaliBHUKOM baHKy - BHYTpilIHS
nosipeHicTh banky. BHyTpimHs noBipeHicTh Moke OyTu 3acBigueHa BinnmoBigambHuM
npaiiBHUKOM baHKy, sIKIII0 BOHA ckiajaeThesl B baHky (y mpHCyTHOCTI BiacHUKa PaxyHKy
ta JloBipeHux oci0) Ta y BUNAAKY, SKIIO BOHA MepeadadyeHa YHHHUM 3aKOHOJABCTBOM Ta
BHYTpilIHIMH JokyMeHTamu banky. Taka noBipeHICTh JOJATKOBOI'O 3aCBIJUEHHS He
noTpeOye;

— JIOKYMEHTH, 1110 MiATBEPKYIOTh TOBHOBAXEHHS 3aKOHHOTO MTPEJICTABHUKA.

Bank craBUTH BiIMITKY Ipo npuifHATTA Bia KiienTta 3asBU-70roBOpy Ha MpHUEAHAHHS HAa 000X
MPUMIPHUKAX 13 3a3HAYCHHSM JIaTH Ta MIANUCY YITOBHOBaKEHOI 0cOOM BaHKy, KU CKPIIIIAE€ThCS
neyaTkoro banky. OnuH npuMipHHUK 3asiBU-JOTOBOPY Ha MPUEIHAHHS 3 BIAMITKOIO PO MPUHHSATTS
il bankoMm 3anmmmaeTtsces B banky, iHmmMi - moBepTaeThes KiieHty.
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B pa3i HamaHHI/BUHMKHEHHS IpaBa PO3MOPSAIKEHHS paXyHKOM iHIININA (i3uuHiil ocobi, mpu
OTPUMaHHI NMEPCOHATBHUX JAAHUX BiJl (PI3MUHUX OCI0, YUi MEPCOHANBHI JIaHI HE 0OPOOISUIHCS Ta HE
Oynu BKJIIOYEHI 10 0a3uM MEpCOHAIBHMUX NAaHWX, BiAMOBiJalbHUI MpaliBHUK OTPUMYE 3rojly Ha
06po6Kky nepconanbuux manux (Jomatku 1-3/3-3/5-3/7-5/8-3/9-3 no I1y6miunol mpomo3uirii) Takoi
¢izuynoi ocobu Ta Hamae I[loBimOomiIeHHS TpPO BKIIOYEHHS NEPCOHANBHUX JaHUX 10 0a3u
nepconanpuux ganux (Jomatku 1-4/3-4/5-4/7-6/8-4/9-4 no Ily6miunoi mpomoswuiiii). JomaTku a0
[Ty6miynoi mpomo3unii (3roma Ha 00poOKy mepcoHaNbHUX MAaHuxX Ta [loBimomieHHS ™PO
BKJIIOYEHHS TMEPCOHAIBHUX JAaHUX J0 0a3M NEepCOHANbHUX JaHMX) PO3JAPYKOBYIOTHCS Ta
nianucyoThess BinmoBimanbHUM mpamiBHUKOM baHKy Ha ogHOMY apKymii 3 ABOX CTOpIH B 2-X
MPUMIPHUKAX, OJUH 3 SKUX HadaeTbcs (Pi3uuHid 0c001, MEPCOHANBbHI AaHl SKOI BKIIOYAIOTHCS 0
0a3u MepCOHATbHUX JAaHUX, a JPYTUi NPUMIPHUK, 3 MIOUCOM (i3UUHOI OCOOM, 3aJIMIIAETHCS B
banky. 3a3HaueHM JOKYMEHT 30€epiraeThCs B CIIPaBl 3 OPUAUYHOTIO O(POPMIIEHHS paXyHKY.

2.7. JloroBip BBaXKaeThCs YKJaJeHUM micis oTrpuMaHHs bankom Bing Kiienta/ IlpeacraBHuka
KiieHTa nmuchbMOBO1, 3alIOBHEHOI Ta MiANUCAHOI 3asBH-I0rOBOPY Ha mpuenHaHHs, B sikii Kiient/
[TpencraBauk KirieHTa camMOCTIHHO BU3HAYUTH MOCIYry Ta/ ab0 KOMIUIEKC TOCTYT, a TaKOoX 3a
ymoBu noganHs Kmientom/ [IpencraBuukom KiieHTa HOKyMEHTIB 1 BiioMocTel, HEOOXITHUX IS
HanexxHoi nepeBipku Kirienra ta inentudikanii Ta Bepudikamii [IpencraBauka Kiienra (y pasi iioro
HAsBHOCT1), MEpeNiK SKUX BHU3HAUEHUN BHYTPIIIHIMU JOKyMeHTaMu baHKy, a TakoxX 1HIIMX
JIOKYMEHTIB, HeoOXiqHMX baHKy JJisi BUKOHaHHS BHMOT 3aKOHOJABCTBAa y cdepi 3amoOiraHHs Ta
npotuaii BK/ ®T. [aroro yknamanns [loroBopy B paMkax KOXKHOI OKpeMoOi MOCIyrd € jJara
nigmucanas Kiiearom/ [lpeacraBamkom KitieHTa BignmoBigHOT 3asBU-A0TOBOPY HA TPUETHAHHS.
Howmepom Jlorosopy, 1o Bu3Hadae oopany Kiienrom / IlpeacraBuukom KiienTa nociyry, € Homep
3asBU-0TOBOPY Ha NMPHUETHAHHSA 13 3aMOBIICHHSIM 00paHO1 MOCITYTH.

2.8. VYxnanarouu [lorosip, Knient ta bank npuiimMarots Ha cebe Bci 000B’sI3kM Ta HAOYBAIOTh BCIX
npaB, nepembadeHux UM JloroBopom, 3 MomeHTy mianucanHs Kiieatom / IlpeacraBHHKOM
Knienra 3asBu-10roBopy Ha NpUeIHAHHS Ta NPUHHATTSA ii baHKOM.

2.9. Kiient Hanae banky 06e3BiAKINYHY Ta 0€3yMOBHY 3rofy Ta 6€3yMOBHE NPUUHATTS (AKIIETT)
3MiHeHOi/oHOBIIeHO1 peaakiii [1yomniunoi npomno3unii, o po3minieHa Ha CaiTi y BUNaJIKYy:

— TPOJOBKEHHsI KOPUCTYBaHHA nociyramu banky Ta/ abo 31ificHEHHS mpaB ab0 BUKOHAHHS
000B’s13kiB KitieHTa, BcTaHOBIeHUX JloroBopoM, B peakiiii, 1o Jisia HA MOMEHT AKLENTY
[TyGniunoi npono3uiii Kiientom, B AeHb HaOpaHHS YMHHOCTI 3MiHamu 70 JloroBopy Ta/
a0o B HACTYIMHI JHi, B TOMY YHMCII, ajleé He BUKJIIOYHO: 3[ilICHEHHs oneparliif 3a PaxyHkowm,
PO3MIIIIEHHS BKJIATy, TOIIIO;

— He3niiicHeHHs KiieHTOM BCi€l CyKyNHOCTI A1, 3a3HaYeHUX HUXKYE:

v nomanHs 10 banky ocoOucro (mo BimminenHs abo mupekmii banky, ska 3aificHioe
Oesnocepenne obcmyroByBanHs Takoro Kiienra) mianucanoi Kiientom 3asBu-10roBopy
Ipo BIJIMOBY BiJl KOPUCTYBaHHs IIOCIYrol, HIO MICTATh mNocwiaHHs Ha [lyOmiuny
MIPOIIO3HILiIO, 32 POPMOIO, BCTAHOBJIEHOIO baHKoM;

v/ BHKOHAHHsI B TIOBHOMY 00Cs3i BCiX TpOMIOBHX 3000B’s13aHb Tepen baHkoM, siKi BUHUKIIH
pOTAroM CTpoKy nii JloroBopis, 1m0 MicTSTh nocwianHsd Ha [lyGmiuny npomosuiiio, Ta
3QJUINMINCS HEBUKOHAHMMHM, B TOMY UHCIH, ajl€é He BHUKIIOYHO: IOTaIleHHS
3a0oproBaHocCTi nepen baHkowm, criaTa MpOLEHTIB, KOMICii, HeycToWKu/ neHi/ mTpadis,
BIJIIIKOTyBaHHS 30UTKiB.

2.10. OnonmatkyBanHs moxomiB KitieHTa, ski BiH OTPHMY€E BiJIOBIAHO JIO YMOB I1h0ro JloroBopy,
3IHCHIOETHCS 3T1IHO 3 HOPMaMM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

2.11. V pasi Bigkpurts Paxynky (iB) KitieHTOM, 110710 SIKOTO ICHYE MyOJIiYHE OOTSHIKSHHS PyXOMOTO
MaifHa, HakJIaJeHe Jep>KaBHUM BHKOHaBIleM a00 MNpUBAaTHUM BHUKOHaBLeM, baHK 3ymnuHse
BUJATKOBI oreparlii 3 Takoro PaxyHky Ha cyMy OOTSKEHHSI Ta FOTY€E MOBIJOMJIEHHS JEpKaBHOMY
abo mpuBaTHOMY BUKOHABIIEBI Npo BiAKpUTTS Paxynky. [loBinomnenus npo Biakputts [Torounoro
paxyHKYy BpYYaeTbcs JAEp>KaBHOMY BHMKOHABLEBI, NPHBAaTHOMY BHMKOHaBLeBl KilieHTOM, skuii
3000B’s13aHM mogatu A0 baHKy MOKyMEHTH, IIO MiATBEPIKYIOTh OTPHUMAHHS JEpXKaBHUM a0o
IPUBAaTHUM BUKOHABILIEM TAKOTO MOB1IOMJICHHs. BiHOBIEHHs BHUIATKOBHUX omeparlliil Ha PaxyHkax
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takoro KitieHTa 3A1iCHIOEThCS Y pasi, SIKIIO AepKaBHUN a00 MPUBATHUI BUKOHABEIh HE MOBIJOMHUB
PO MPHUIHATE PIICHHS Y BCTAHOBJICHUH CTPOK, MEPEOir SIKOro MOYMHAETHCS 3 JAaTH, 3a3HAYCHOT Y
BIIMITLII TPO OTPUMAHHS JEpKABHUM a0O0 IPHBATHUM BUKOHABIIEM IOBIJIOMJICHHS, NUIIXOM
HaJaHHS BIAMOBITHOTO TOBIIOMJICHHS, IO Mae Oyru HagaHo KiieHToM nep)kaBHOMY abo
MPUBATHOMY BHKOHABIIIO.

2.12. bank mae mpaBo BimMoBuTH Kiienty B ykiaaeHHi JloroBopy y Bumaaky, sikmo KitieHT
npornonye banky ykmactu takuii JloroBip Ha yMOBax, BiIMIHHHX Bifl OTOJIOMIECHUX BaHKOM, SIKIIO
bank He mae MoxumBocTi npuiiHaTH KitieHTa Ha OaHKIBChbKE OOCIyroByBaHHS a0O SKIIO Taka
BiJIMOBA JTO3BOJISIETHCS 200 TiepedadeHa 3aKOHOIaBCTBOM Y KpaiHH.

3. ITPABA, OBOB’AA3KH TA BIAITIOBIJAJIBHICTD CTOPIH

3.1. KuieHt mae npaBo:

3.1.1. Ckopucratuch Oyap-SKOI IOCITYTOI0, II0 HAaJA€Thbcsi baHKOM B paMKax KOMILJIEKCHOTO
0aHKIBCHKOTO OOCITYrOBYBaHHS Ha yMoOBax Iboro Jlororopy, B TOMY 4YHCIi 3asBH-IOTOBOpPY Ha
pUeTHAHHS.

3.1.2. Orpumysaru y npumimienHi banky ta va Caiiti banky akryanpHy iHPOpMALiIO PO CHCTEMY
rapaHTyBaHHs BKJIaJiB (i3UYHUX OCI0 SK 00 YKIagaHHS 3asBU-IOTOBOPY Ha NpPHUETHAHHS 3a
0aHKIBChKOIO mOCHyroto «CTpokoBuid aeno3uty/ «/lemo3ut Ha BHMOry», IIOTOYHOTO paxyHKYy,
Paxynky 3 IIK tak i mig gac Aii Takux 3asB-I0TOBOPIB Ha MPHUEIHAHHS, a TAKOXK IIOAO AisNIBHOCTI
banky, ska mepembadyeHa 3aKOHOJABCTBOM, 30KpeMa, HOPMATHBHO-TIPABOBUMH  aKTaMHU
HamionansHoro 6anky Ykpainu ta HarionansHOT KOMicii 3 IHHUX MarnepiB Ta GOHIOBOTO PHHKY.
3.1.3. Bumararu Big banky mijg 4ac AkuenTtyBaHHs 3asBU-I0TOBOPY Ha MPHUEIHAHHS 1HPOPMAIIit0
PO yMOBH 3aiy4deHHs baHnkoM BKJaaiB (1emno3uTiB) Ta BigkpuTTs [loTouHnx paxyHkiB, PaxyHKiB 3
1K, Tapudu, Tumnosi 3asBU-10TOBOPH.

3.1.4. Bumaratu Bin banky Butar 3 IlyOmiuHoi mnpomo3uilii, 3acBiJU€HHI YNOBHOBaXEHUM
npaIiBHUKOM baHKy.

3.1.5. Orpumysaru 3acobamu 3B’s3Ky 3a3HadyeHUMHU KitieHTOM B 3asBi-JOrOBOpI Ha NMpHUETHAHHS,
MOBITIOMJICHHS 1H(GOpPMAIIIITHOTO XapakTepy, B T.4. aje HE OOMEXKYIOUUCh, IMPOIMO3UIIT HOBHUX
MPOJYKTIB Ta MOCIYT Ta 1HIII MOBIIOMJICHHS IIOJ0 OaHKIBCHKOTO oOcimyroByBaHHs. KiieHT Hamae
CBOIO 3r0Jly Ha BKa3aH1 y [bOMY IMYHKTI [ii.

3.1.6. BigmoBuTHCS Bifi OTpUMaHHS pPEKJIAMHUX MaTepiaiiB 3acobamu JMCTaHIIHHUX KaHaIiB
KOMYHIKAIll IIJISXOM 3BEpHEHHS 3a TenedoHoM kiieHTchbkol miaTpumku 0 800 50 55 99 abo 3a
(bopmoro «3BopoTHIii 3B s130k» Ha caiiti banky https://crystalbank.com.ua.

3.1.7. 3Bepratuck no baHKy 3a KOHCYNbTamisIMH 3 TPHBOAY [iIOYMX OaHKIBCBKUX TOCIHYT,
BU3HaYeHUX JloroBopoM, 3 MHUTaHb 1HGOPMYBaHHS PO JAil0Yl MPOTrPaMU JIOSIIBHOCTI, a TaKOX 3
NPUBOIY OTPUMAHHS JOJATKOBUX MOCTYT.

3.1.8. Sxmo iHme He mnependadeHo JloroBopom, BIIMOBHUTHCH BiJl OaHKIBCHKOi MOCITYTH/
JIOCTPOKOBO po3ipBaTu JlOoroBip, MIISXOM MOJAHHS BIAMOBIAHOI 3asBU-I0TOBOPY MPO BIIMOBY BiJT
OTpUMaHHs 0aHKIBCHKOI MOCIYTH, HA YMOBax, nepeadaueHux M JloroBopoM (okpiM 6aHKiBCHKOi
nocyru «CTpOKOBHM 1EeTIO3HUTY / «/[ermo3uT Ha BUMOTY»).

3.1.9. CamocrtiiiHO po3mopsypKaThcs KomTaMu Ha PaxXxyHkax 3a yMOBH JOTPUMaHHS BHUMOT
YUHHOTO 3aKOHOJABCTBa YKpaiHu, KpiM BumajkiB IIpumycoBoro cnucanHs (CTATHEHHS) abo
HasIBHOCTI OOTSDKEHHS MpUBaTHOrO abo myOmiuHoro xapakrepy. Omepamii 3a PaxyHkamMu MOXyTb
OyTu OOMEXKEH1 JIMIIE Y BHUMAAKaX, Mepea0aueHnx 3aKOHOJIABCTBOM YKpaiHu, Ta/abo y BUMAIKaX,
BU3HA4YeHUX UM JloroBopom.

3.1.10. Bumaratit CBO€YacHOrO0 1 TIOBHOTO TIPOBEJCHHS OIEpaImiid 3TigHO 3 IOCIyron Yy
BIJIMOBIAHOCTI JI0 3aKOHOJABCTBa YKpaiHU, HOPMATHBHO-NIPABOBHUX akKTiB HarioHambHOTO OaHKY
Vkpainu, JJorosopy.

3.1.11. HamaBatn 1o baHKy HaieXHMM 4YMHOM O(OpMIIEHI 3asBKM Ha TPOBEACHHS OIEpalil,
Po3paxyHKOBI JOKYMEHTH Ha TamepoBHX HOCIAX ab0 y BUTIIAAI EJEKTpOHHUX pO3paxyHKOBHUX
JOKYMeHTiB, y pa3i Bukopuctanus CJIBO «IlHTepHeT-OaHKIHI», 3asBM Ha KYIIBIIO/ MPOIaxX/
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KOHBEPTAIlil0 1HO3€MHOT BaTIOTH 32 (JOPMOIO, BCTAHOBJICHOIO BHYTPIIIHIMU JOKyMeHTaMu baHky
a0o0 B JIOBUIBHIN GopMi, aje 3 JOTPUMaHHAM PEKBI3HTIB, MependadeHuX nuM J[oroBopom.

3.1.12. Bigxnukatu Po3paxyHKkoBUI TOKYMEHT B HAIlIOHAIBHIN BaIOTI Ta/ab0 B 1HO3EMHIM BaIrOTI
JUIIE B MOBHIM CyMi 1 0 HACTaHHS AAaTU BAJIIOTYBAaHHS LUISIXOM IMOJAHHS JUCTa PO BIAKIMKAHHS,
CKJIaJICHOTO B JOBUIBbHIM (opMmi, aye i3 3a3HAYCHHSIM PEKBI3UTIB IUIATIKHOTO JOPYYEHHS, Ta
3aCBIIUEHOrO IiIIMcaMH BIIIIOBIAAJIBHUX OCIO [IaTHUKA.

3.1.13. 3Bepraruck n0 baHky i3 3amuTamMu 3 PO3LIYKY paHillle MepepaxoBaHUX Ta MOBEPHEHHS
MOMMJIKOBO MEepepaxoBaHUX I'POIIOBUX KOIITIB.

3.1.14. 3Beprarucs 1o banky 3 3asBamu 1po BUIYCK Ta oOciyroByBanHs JlonatkoBoi IIK Ha cBoe
iM’ss abo im’s Jlepxkarens JlogatkoBoi miatikHoi kapTku, [lepeBumyck IIK y 3B’s3ky 3
MOLIKO/DKEHHAM abo Brparoro, 3miny cnocoOy oTtpumanns Bumucku 3a Paxynkom 3 IIK,
oTpuMaHHs mo3adeproBoi Bumucku 3a Paxynkom, Ilpusynunenns (6mokyBanus) aii Kaptku 13
3aHeceHHAM B CTOI-CIHMCOK Ta 3asBOIO MPO OCKapKeHHs TpaH3akIiil TOIIO.

3.1.15. OtrpumyBatu goBinku, Bumucku Tta iHbopMmanito mpo crtan Paxynky. Hamatu banky
BIJIMIOBITHY MHCHMOBY 3asBY Y BHUIIAJKy HE3rOId 3 iH(QOPMAILIEI 3a MPOBEICHUMHU OIEPALisMH,
HaBeZeHMMH y Bunwucii, npotarom 15 (W’STHagusATH) KaleHAApHUX THIB 3 Aatu (HOpMyBaHHS
Burnucku. Taka 3asiBa po3risimacTbcss baHKOM y TOPSAKY Ta CTPOKH, BCTAHOBIICHI INpaBHJIAMH
MIIC. Heotpumanns bankom Takoi 3asBu y BKa3aHUM CTPOK BBaKae€Thcs MiATBEepIKeHHsIM Kirienta
NpaBWIBHOCTI iH(opMarlii, HaBeneHoi y Bununckax.

3.1.16. JlonaBatu Kaptku n0 EneKTpoHHMX raMaHIiB BIJIOBITHO 0 TEXHIYHMX MOMJIHBOCTEH
[Tpuctpois Ta oomexxens MIIC.

3.1.17. Inmi mpaBa, nepeadaueHi YNHHUM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII HOPMATHBHO-
npaBoBUMH akTamu HarionansHOro 0anky Ykpainu, Ta JJoroBopom.

3.2.  baHkK Ma€ npaBo:
3.2.1.BcranoBmoBatu Ta 3MiHoBaTH ymMoBH JloroBopy, Tapudis, po3mip NpOLEHTHUX CTaBOK 3a
Bxnamom nuisixom posMimieHHs iHQopmanii npo Taki 3miHm Ha Caiiti banky Ta/ abo Ha
iHbopMalifHUX JOLIKaX y BIJOKpeMIIEHUX MiApo3ainax banky Ta/ abo NIUISIXOM HampaBieHHS
iHdopmanii oQpiiiiHuM JUCcTOM (B ToMy uucii 3acobamu CucreMu) 13 3a3HAYEHHSM BIJNOBIAHOI
iH(popMalii 3 ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHU.
3.2.2.V 3B’s13Ky 31 3MiHaMHU KOH FOHKTYpHY OaHKiBChkuX [locmyr Ta iHQIAMIHHAME MTporiecaMu, 1o
BiZIOyBatOTbca B YKpaiHi, 3MiHAMU 3aKOHOJABCTBa YKpaiHW Toulo baHk Mae mpaBo 3MiHIOBaTH B
OJIHOCTOPOHHBOMY TOPSIAKY, BIAMOBIAHO 10 ctarti 651 [uBinpHOTrO KOmeKkcy YKpaiHu, yMOBHU
Horosopy, Tapudis, po3Mip HpoIeHTHUX CTaBOK 3a Bkmagom, moBimomuBmu KiieHta mpo Taki
3MiHU He Mi3Hime Hixk 3a 10 (1ecaTh) KaleHaapHUX JHIB 70 1X BBeIeHHS. [[0OBITOMICHHS TIPO 3MiHH
3IHCHIOIOTHCS IIJISIXOM PO3MIIeHHsT baHKOM BiAMoBiAHOro iH(GOpPMaLiiHOrO MOBIJOMJIECHHS Ta
aktyanbHol penakuii Tapudis na Caiiti banky ta/ a6o y BiaauieHHsX baHky B JOCTYymHHMX AJis
KnienTiB micisx, ta/ abo B iHmu crocid, Ha Bubip banky. ko KiieHT He 3rofieH 3i 3MiHaMH, BiH
Ma€e TpaBO JIOCTPOKOBO po3ipBatu JloroBip abo BiAMOBUTHCS Bia mociayrd baHky, momo skoi
CTOCYIOTBCS 3MiHH, 0€3 CIUIaTH JI0JIaTKOBOi KOMICIHHOI BHHAropoaum 3a HOro po3ipBaHHS,
MOTepeIHbO MOTACHBIIN BCIO 3a00proBaHicTh nepea bankom 3a JloroBopom. B iHmomy Bumanky
Taki 3MIHH BB@XAIOThC MNpUHHATUMU KilieHTOM, £KIIO 10 JAatd, 3 SKOi BOHM  SIKIIO
3acTocoByBaTUMYyThcs, KiieHT He moBigoMuTh bank rpo posipanus [lorosopy.
3.2.3.CTOpOHU TOTOKYIOTBCS 3 THM, [0 Y BHUIAAKy HEOOXiMHOCTI BHeceHHs 3MiH Ao [IpaBun
kopuctyBaHHs Kaptkoro abo Tapu¢i Ha oOciyroByBanHs Kaprtku, bank we mizHime Hixk 3a 30
(TpuausAThb) KajJeHAAPHMX [HIB [0 JaTW, 3 fKOi 3aCTOCOBYBaTMMYTbcs 3MiHeHi IIpaBuia
kopuctyBaHHs Kaptkoro abo Tapudu na o6cnyroByBanHs Kaptku, Hanpanise Kiientam
MOBIIOMJICHHSI TIPO TaKi 3MiHM IIJITXOM PO3MIIIIEHHS BiAMOBIAHOTO MoBigoMieHHs Ha Caiiti banky
https://crystalbank.com.ua ta/ a6o y Bigminenusx bauky B moctynuux st KiieHTiB micusx, ta/ abo
B IHIIMI croci6, Ha BuOip baHky.

SAxmo KimieHt He 3rofeH 31 3MiHaMH, BIH Ma€ MPaBO BiAMOBUTHUCH BiJ OaHKiBCcbkoi Ilocimyru
po3paxyHKoBO-KacoBe oOcmyroByBanHs [1K, momo skoi CTOCYIOThCS 3MiHM MUISXOM MiAMHCAHHS
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3asiBU-IOTOBOPY MPO BiAMOBY Ta 3akputu Paxynok (kum) 3 1K 6e3 craTé 101aTKOBOT KOMICIiTHOT
BUHAropoJu, INONEpeAHbO IOracHMBIIM BCHO 3aboproBaHicTh nepen bankom 3a Jlorosopom (3a
YMOBHU ii HAsBHOCTI) 10 MOMEHTY HaOpaHHS YMHHOCTI 3MiH. B 1HIIOMY BHIAAKy Taki 3MiHH
BBaXAIOThCs MpUHHATUMU KilieHTOM, SIKIIO 10 AaTH, 3 K0T BOHU 3aCTOCOBYBAaTUMYThCs, KilieHT He
NOB1IOMUTH baHK MPO BiAMOBY Bijl OaHKIBCHKOI MOCTYTH.

3.2.4.bank Mae mpaBo 3MiHIOBaTH TpuBamicTh OmneparniiiHoro aHs (OnepamiitHoro wyacy),
noBigomisitoun npo ne Kiienra nuisaxom omyOmikyBanHs iH(popMmanii npo 3Minu Ha Caiiti banky
Ta/ab0 Ha iHpopMaLIMHUX CTEHJaX y ycTaHoBax baHky, Ta/ abo B iHmMiA croci0, Ha BUOip banky.
Knient, npuegHanasaM 10 ymMOB 1b0oro JloroBopy, HMiATBEPIKYE CBOIO MOMIJIMBICTH Ta 3[ATHICTh
CaMOCTIHHO Ta BYAaCHO O3HaWOMIIIOBATHCS 13 TpuBajicTio Omepariiiinoro nHsa ta OmnepamiitHOTo
yacy banky.

3.2.5.3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA Yy cdepi 3amobiranHs Ta npotuaii BK/DT:

1) ButpeOyBaTi noKyMeHTH/ iHopManito, mo norpidbHi banky ans: HalexHOT HEpeBipKU
Knienta, yxmouaroun igeHtudikamito Ta Bepudikamito Kiienra/ IlpeacraBuuka Kimienra;
NPOBEICHHS TMOCWJIICHUX 3aXOMiB Hale)kHOI mepeBipku KirieHTa; BCTAaHOBIEHHS/ CIPOCTYBaHHS
dakty nanexHocti Kimienta/ IlpeacraBuuka Kirienta/ kinneBoro OeHedimiapHOTo BIacHHKA
KiienTa 10 TOMITHYHO 3HAYymuXx ocid, wieHiB iX ciM’i abo ocid, TOB’S3aHUX 3 HUMU;
BCTAHOBJICHHS peaibHUX (DiHAaHCOBUX MOXHBOCTe KitieHTa 3aiiicHIoBaTH (piHAaHCOBI omepallii Ha
BIJIMOBITHI CyMH; aHaji3y Ta BUSBJICHHSA (PiHAHCOBHX OIEparii, M0 MiIAraroTh (HiHaAHCOBOMY
MOHITOPHHTY; aHamnizy (iHaHcoBux omepaiiii KiienTta (BumaTkoBux/ mpuOYTKOBHX); 3’sSCyBaHHS
JDKepen Moxo/pKkeHHsT KomTiB KiieHta Ta iHmI mependadeHi YMHHMM 3aKOHOJIABCTBOM YKpaiHH
nokyMeHTH/ iH(popmalito, ki HeoOXinHi baHky 3 MeTor0 BUKOHaHHS BHUMOT 3aKOHOJIABCTBa abo
BukoHaHHs bankoM BuMor FATCA;

2) sutpeOyBatu Bin Kiienra, sikuii € PEP, iHpopmariito/ TOKyMEeHTH IIOA0 JHKEpPEN CTAaTKIB
(bararcTB) Ta/abo0 JKEpeN KOINTIB, 3 SKWUMH ITOB’s[3aHI JUIOBI BIJHOCHHU YM OIEparlii 3 TaKUMHU
ocobamu;

3) HamaBaTM Ha 3alMTU IHIIMX CYO’€KTIB TEPBUHHOIO (PIHAHCOBOTO MOHITOPHUHTY
iHpopMarito, sika crocyeTbest KitieHTa, Ta sika HeoOXiJgHa AJi BUKOHAHHS TaKUM Cy0’€KTOM BUMOT
3aKOHOJABCTBa (3a ymMoBH, 10 KiieHT 00CmyroByeThCsi Cy0’€KTOM NEPBHUHHOIO (hiHAHCOBOIO
MOHITOPHUHTY, SIKUH 3alMUTYy€ iHPOpMaIlilo);

4) y BuUmaakax HasBHOCTI (akTiB, mo AisuibHICTH KitieHTa Ta/abo #ioro ¢iHaHCOBI omepaiii
MICTSTh 1HAMKATOPH MiO3pLIOCTI, BU3HaueHi HamioHanbHuM OaHKOM VYKpaiHH, BCTAaHOBUTH
oOMexeHHs/nmiMiTH B HajgaHH1 KilieHTy GaHKIBCHKUX MPOJYKTIB/ MOCHYT, 30KpeMa, MPU3YIHHITH
(OmoxyBaTn) OaHKIBCbKI KapTKH, NPHU3YMUHATH HAJaHHS IOCIHyr depe3 JlucTaHLiNHI KaHamu
obcmyroByBanHs. Taki oOMmexxeHHss baHK Moke 3acTOCOBYBaTH 10 AHS HamaHHs KiieHTom
JIOKYMEHTiB/iH(opMallii, 10 CHPOCTOBYIOTh HasiBHI MiJ103pu baHKy.

bank Mae mpaBo BIAMOBUTHCS BiJ NpPOBEIACHHS a00 3YNMUHUTH 3A1HCHEHHS MiJ03puIol
BUAATKOBOI/ mpuOyTKOBOi (hiHaHCOBOI omeparlii. Y pa3i NPUHHATTS pilIEHHS NPO BIIMOBY BiJ
MPOBEJEHHS Mif03pinoi npuOyTKoBOi (iHAHCOBOI omepalii, baHk Mae mpaBo HE 3apaxOBYyBaTH
koiTu Ha PaxyHok KitieHTa, a HOBEpHYTH iX BiINIPABHUKY.

5) BiAMOBUTH B OOCIYroByBaHHI Ta/ a00 B OJHOCTOPOHHBOMY MOPSAIKY PO3IpBaTH ALIOBI
BigHOocuHHM 3 Kiientom Ta/ abo 3akputu Paxynku Ta/ abo 3ynuHuTH Aito Kaptok abo BHIyYUTH iX,
AKIIO J110B1 BigHOCHHU 3 KiieHToM HecyTh ansi banky moTeHuidHINA pu3uK OyTH BUKOPHUCTAHUM
s BK/OT abo BUMHEHHS IHIIMX KPUMIHAJIBHHUX IPAaBONOPYIIEHb, BU3HAaYeHUX KpuMiHaIbHUM
KOJIEKCOM YKpaiHH.

Hacninkom BimmoBu banky B miaTpuMaHHI JiIOBUX BimHOCHH 3 KiieHTOM €, 30Kpema,
3akputTs Bcix PaxynkiB Kiienta Ha BuMory banky 6e3 000B’S3KOBOro MONEPETHHOTO
iHpopmyBanHs KiienTa.

6) y pa3i HeoOX1THOCTI 3/1HCHEHHs aHali3y MpuOyTKoBOi(-uX) (iHaHCOBOI(-MX) omneparii(-i)
Ta OTPUMAaHHA 3 Ii€0 MeToro Bin KirieHTa BIAMOBIAHMX AOKYMEHTiB/iH(opMarlii, 3apaxoByBaTu
komty Ha PaxyHok KiieHTa B eHb iX HaJAXO/DKEHHS Ta 3J1MCHIOBAaTH MOAAJbILE MPU3YNUHEHHS
¢inancoBoi(-ux) omeparii(-if) y cymi KomTiB, mo Haaiinuia Ha PaxyHok Kmienrta. Ilogambiie
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npu3ynuHeHHs (piHaHcoBoi(-ux) omepamii(-it) bank moxe 3aificHIOBaTH 10 HajmaHHs KiieHTOM Ha
3anuT baHKy BiMOBIIHUX AJOKYMEHTIB/iH(pOpMAIii.

7) y pa3i HeHaJgaHHs, Y BU3HaueHHH baHKOM CTpOK/ TepMiH, iH(popMaIil/ JOKYMEHTIB Ha
3anuT baHky, BiaMoBisaTH KiieHTy B MpOBEACHHI BUIATKOBUX (piHAHCOBUX OTEpAIliil O HaJlaHHS
3anuTyBaHoi iH(popMarlii/ TokyMeHTiB a0o BigMoBUTH KilieHTY B migTpUMaHHI 1UIOBUX BiTHOCHH;

8) BCcTaHOBIIOBATH JIMITH (OOMEXEHHS CyM) Ha BHUJATKOBI rOTiBKOBI orepartii KiieHTiB, ski
MarOTh BUCOKHUI PIBEHb PH3UKY.
3.2.6.Y pasi npuitHaTTs bankoM pimeHHs po BiaMoBY KinieHTY B MiATpUMaHHI AUJIOBUX BiIHOCHH
BIJITIOBIJTHO /10 BUMOT 3aKOHOJIABCTBa y cdepi 3anodiranus ta npotuaii BK/®T, bank nosigomise
Kitienrta mipo take pimeHHs npoTsaroM 10 (necsaTs) poOounx AHIB 3 THS NPUHHATTS PiIlICHHS.

3anumoK KOMTIB 3a BKiIagHUM (IE€MO3UTHHM) DPAaxXyHKOM, SIKAK 3aKkpuBaeThcsi baHkoM,
nepepaxoByeThes Ha Paxynok 3 [1K Kimienra.

3anumok KomTiB 3a [TOTOYHUM paxyHKOM, SIKUH 3aKpHBAa€ThCs baHKOM, TepepaxoByeThCs Ha
BIIMOBIAHUI OaHKIBCHKHII paxyHOK, Ha SKOMY OOJIIKOBYIOTbCA TaKl KOIITH 3a HEAIIOYUMU
Paxynkamu, Ta 30epiraeTbCsi Ha HBOMY J0 MOMEHTY 3BepHeHHs Kitienta no banky 3 meroro
PO3MOPAKEHHS LIUMHU KOIUTAMHU.
3.2.7.bank Mae mpaBo oTpumyBaTH Bin KiieHTa miary 3a HagaHHsS TOCIYT Ha TMiJACTaBi IOTO
JloroBopy B po3mipax, B CTPOKM Ta Ha YMOBaXx, 1110 BU3HA4€H1 UM J[oroBopom, 30kpema, Ji04uMu
Tapudamu banky.
3.2.8.Bumaratu BigmkonayBanHs KiieHTomMm B mHOBHOMY 00cs3i BuUTpar (po3mipy mTpadHHX
CaHKIIii), 1o OyJn MOHeceHi/ crutayeHi baHkoM BiIOBITHO 0 BUMOT YMHHOTO 3aKOHOIABCTBA, Y
3B 513Ky 3 nopyueHHsaM KiienToM 3000B’A3aHb/ rapanTiil, nepenbdaueHux uuM Jlorosopom, B Tomy
YHCIIi, aJie He BUKIIIOYHO KOMITEHCYBaTH baHKy cyMy KomTiB, crutadeny bankom y Burismi mrpady
3TiHO 3 PIIICHHSIM BiJIOBITHOTO KOHTPOIIOIYOTO OpraHy, Y BUMAAKy Ko KiieHT mpu BIAKPUTTI
Ta micys BiakpuTTs PaxyHky(iB) (B pa3i HaOyTTs ctaTycy mianpuemis abo ocoOH, siKa MPOBAJUThH
He3alexHy podeciiiHy TisuTbHICTD micis BiakputTs PaxyHky (iB) He mpoindopmyBas bank mpo Te,
o BiH Mae/ HaOyB cTaTycy mianpuemuss abo ocoOu, sika MPOBAIUTH HE3aIEKHY NpoQeciiiHy
JUSUTBHICTB).
3.2.9.baHk Mae mpaBO BUKOPUCTOBYBATH BCi 3aKOHHI CITOCOOM /sl moramnieHHst HasiBHOT y Kirienrta
3a0oproBaHocTi 3a JloroBopoM, B TOMY YMC1 Y pa3i BUHUKHEHHSI IPOCTPOUEHOI 3a00proBaHoCTI 3a
HoroBopoM. 3a HecBoeuacHy omiaty Kiientrom namanux bankom Ilocnyr Bank mae mpaBo
BumaraTH Bia KiienTa crimatu neni y po3mipi 0,1 % Bix cymMu NpoCTpOUEHOTO MIaTexy 3a KOXKHHUN
JIeHb NPOCTPOUYEHHS, ajie He Olbllle MoJBiIiHO1T 001KoBOiI cTaBku HaiioHanbHOro 6aHKy YKpainu,
110 Jis1a y Tepiofl, 3a KUl criauyeThes neHs. HapaxyBanHs neHi bank mae npaBo 3ailicHioBaTH
Ha CyMy MTPOCTPOYCHOT0 BUKOHAHHS 0OPTrOBOTO 3000B’sI3aHHS 32 BECh Yac MPOCTPOUYCHHSI.

3.2.10. bank Mae mpaBo BUKOpUCTOBYBaTH Komtu KitieHra, siki 30epiratoThest Ha ioro PaxyHkax,
rapaHTylOuy iXHIO HasBHICTh 1 MPOBEACHHS ONepaliil BIANOBIIHO /10 3aKOHOIaBCTBA.

3.2.11. Croponu miinum 3roau, mo baHnk mMae mpaBo BCTAaHOBUTH IOJEHHI/ IIOMICAYHI JIMITH HO
Kaptii, a came: perinamMeHTyBaTH KIJIbKICTh Ta CYMH OIepalii, 10 31HCHIOIOTECS 32 JOTIOMOTOI0
Kaptku ta/ abo ii pexBi3UTIB 3a BU3HAUEHHUH Mepiof, a TaKOXX 3MIHIOBATH iX 13 PO3MILIEHHAM Ha
Caiiti banky (0e3 nonatkoBoro nosinomiieHHs Kiienra).

3.2.12. 3nilicHtoBatn [loroBipHe crucanHg komrTiB 3 PaxynkiB KiieHTa, SIKIO mpaBo Ha Take
CIIMCaHHS TepeadadeHe TpaBOYMHAMH, YKIageHuMH Mik bankom Ta KiieHtoM, a Takox
[IpumycoBe cmucaHHa (CTATHEHHS) Ha MIJICTaBl PO3PAaXyHKOBHX JIOKYMEHTIB Y BHIIAJKax,
nepeadaYeHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

V pasi, skmo 30008’ s3anHsA Kiienta 3a JloroBopoM Ta/abo OyAb-SKHMMHM 1HIIMMHU JIOTOBOpaMHU
po HaJaHHS OAaHKIBCHKUX MOCIHYr (B TOMY YHCIi, KPEOIUTHHUMH, JOTOBOpPaMHU IOPYKH TOIIO)
BIJpI3HsIOTHCA Bif BamoTH Paxynky/ Paxynki Knienra banky, Kiient ynoBHoBaxye bank:

— 0hOpMHTH 3aABKY Ha KYIIBIIO-IPOJAX I1HO3EMHOI BallOTH Ha MIDKOAHKIBCBKOMY

BAJIIOTHOMY PMHKY YKpaiHU BiJl CBOTO IMEHI;
— TMpoJaTH/puI0aTH 3a paxXyHOK KowWTiB 3 PaxyHky/ PaxyHKIB iHO3eMHY BaJIOTy, HEOOXIAHY
JUIsl BUKOHAHHS 3000B’A3aHb, HAa M1)KOaHKIBChKOMY BaIIOTHOMY PHHKY YKpaiHH 3a KypcoM
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Banky, 110 BU3HAYa€THCS HA 1aTy TAKOTO CIMCAHHS;

— HapaxyBaTH, yTpUMaTH Ta CIUIATUTH BCl BUTpPATH, IOB’s3aHl 13 KYIIBJICIO-TPOJAXKEM
BAIIOTH, BKIIIOYAIOUM OOOB’A3KOBI IUIATEXi 0 OIOJUKETY Ta Mo3adro/KeTHUX (OHIIB 3a
omepairii KymiBJi-Ipoiayky BAIIOT Ta BCI 1HIII BUTPATH (B TOMY YHCII OOOB’SI3KOBI B CHITY
3aKOHOJIaBCTBA), Ta KoMmicii, 3rigno nirounx Tapudis banky Ha naty 3ailiicHeHHs omepartii.

3.2.13.Y pa3i HeBUKOHaHHA Ta/ ab0 HEHAJEKHOTO BHKOHAHHS (HECBOE€YaCHOTO Ta/ abo HE B
noBHOMY 00cs3i) Kimientom 30008’ a3anb 3a JloroBopom Ta/ ab0 OyIb-sIKUMH IHIIMMHU JIOTOBOPAMHU
npo HajaaHHs OaHKiBChbKUX Ilocmyr (B TOMy 4YHCHi, KPEAUTHUMH, JOTOBOPAMHU IOPYKH TOIIO),
Knienr, BiAMoBiAHO 10 3aKOHOAABCTBA YKpaiHu, 30kpema Ha miacrasi crarti 1071 LuBimpHOTO
KoJiekcy Ykpainu Ta cratti 26 3akony Ykpainu «I[Ipo muiaTtixkHi cHCTEeMH Ta Iepeka3 KOIITIB B
VYkpaini», Haae npaso Ta Aopydae banky, a bank BiamoBiHO Mae mpaBo 3/ilcHIOBaTH J[orOoBipHE
CITMCaHHS KOIIITIB Y PO3Mipi HEBUKOHAHUX 3000B’s13aHb 3a JloroBopoM Ta/ ab0 Oyab-sIKUMH 1HIITHMH
JIOTOBOPaMH MPO HaJaHHS OaHKIBCHKHUX MOCIYT (B TOMY YHCII KPEIUTHUMH, IOTOBOPAMHU HOPYKHU
tomo) 3 Paxynky (iB) (y HauioHanbHIM Ta/ a00 1HO3EMHHX BalroTax), ski Bigkputo Kiienty Ha
migcrasi JloroBopy Ta HampaBJIATH iX HA MOTAIICHHs Takoi 3a0oproBanocti Kiienra nmepen bankom.
3.2.14.Y Bumanky axkTtuBHOro BukopucTaHHs Kiientom IloTouHOro paxyHKy, BiICYTHOCTI
3aboproBaHocTeid, bank Mosxe 3anpononyBatu KiieHTy 70AaTKOBI MOCIYTH, 30KpeMa MiABUIICHHS
knacy (tuny) [lnatixuaoi Kaptku Tomo.

3.2.15. bank mae mpaBo y Bumanky nopymeHHs Kmienrom, Jlepkarenem ta/ abo [epxkarensmu
JlonaTkoBUX MIIATKHUX KapToK yMOB JloroBopy Ta/ abo A0AATKiB 10 HHOTO, y pa3i HECBOEYACHOTO
abo y He mnoBHOMY o00cs3i moramenHs Kiientom 3aboproBaHocti 3a HecankiiioHoBaHHM
osepapadtom 3a Paxynkom 3 IIK, mpomeHTiB 3a KOpHCTyBaHHs KoIITaMH, Kowiciii baHky,
3a00proBaHOCTI 3a IHIIMMH pPaxXyHKaMH, BIIKpUTUMHU B baHky, Ui 3amo0iranHs ¢iHaHCOBHUX
30uTkKiB Kiienra abo banky, 3abnokyBatu Paxynok 3 1K Tta 3anectu yci Kaprku (y T.4. logarkosi
Kaptku), BumyeHi 10 Hb0ro, 10 CTON-CHHCKY.

3.2.16. bank Mae TpaBO HAa Yac BCTAHOBJICHHS IPABOMIPHOCTI IMepeKasy 3YNUHITH 3apaxyBaHHS
kowTiB Ha PaxyHok KilieHTa y pasi HaJaxoJ/pkeHHS BiJl OaHKy-iHII[iaTOpa MOBIJOMJIEHHS IIpO
HEHAJIEKHUH MepeKas KOILITIB.

3.2.17.bank Mae TmpaBoO BIANOBIIHO JO YWHHOTO 3aKOHOJABCTBA YKpaiHM TMepenaBaTu
NPaBOOXOPOHHUM OpraHaM Ta/ ad0 iHIIMM KOMIIETEHTHHM OpraHaMm Jep)KaBHOI Biagu YKpaiHd,
MIIC 3a BracHOO 1HILIATUBOIO 3 METOIO 3aXUCTy iHTepeciB banky abo Ha ixHil odiuiiiauii 3anuT
iH(dopMmalito, OB’ A3aHy 13 BUKOpUcCTaHHSIM KapTku, onepikaHux Bi baHKy TrpoIoBHX KOIUTIB, a
TaKOXX 3 MOpPYIIEHHSIM yMOB /loroBopy, B TOMY YHCIi y BHUIaJKaX, KOJU L iH(popMallis ckiagae
OaHkiBCbKYy TaeMHUI0. KilieHT Hazae cBoro 3rofay Ha aii, nepeadayeHi uuMm nyHkrom [lyOmiunoi
HPOMO3HUILII.

3.2.18. bnokyBatu o6mikoBuii 3anmuc Kiienta B Cucrtemi «lHTepHET-OaHKIHT» B pa3i BUSBICHHS
npaniBHUKaMu baHKy Migo3pu 11010 OTPUMaHHS HECAaHKIIOHOBAHOrO Iepekazy/ chpobu
HECaHKI[I0HOBAHOTO nepeka3y B Cucremi.

3.2.19. bank mMae mpaBo BiAMOBUTHCS BiJl BUKOHAHHS MJIATIXKHOTO JopyueHHs KiieHTa y BUMagkax,
nependaueHux 3akoHoM Ykpainu «[Ipo 3amoOiranHs Ta NpOTHUIiIO Jeramizamii (BIIMUBaHHIO)
JOXOJIB, OJEpKaHUX 3JIOYMHHUM [UIAXOM, (IHAHCYBAHHIO TEpOpuU3My Ta (PiHAHCYBAHHIO
PO3MOBCIO/IKEHHSI 30p0i MacoBOro 3HUIIEHHS», [HCTpyKIi€el0 Nmpo OE3roTIBKOBI pPO3pPaxXyHKH B
VYkpaiHi B HalllOHAJIbHIM BAJIOTI Ta IHIIMMH HOPMaMH 3aKOHO/IaBCTBA Y KpaiHH.

3.2.20. bank Mae mpaBoO BiJIMOBUTH B ITOTOJDKCHHI BHKOHAHHS 3asiBH-IOTOBOpPY Ha MPHUEIHAHHS 1
BimMoBUTH KiTieHTYy B HaJaHHI Oy[b-SKOi MOCIYTH HUISXOM HE MiJNUCaHHS BiAMOBiIHOI 3asBH-
JIOTOBOPY Ha MPHUETHAHHS YIIOBHOBAXXCHUM TpeAcTaBHUKOM banky. Taka BinmMoBa 30Kpema, MOXe
Oyt 00yMOBJIeHa OY/1b-SKOIO 3 HACTYITHUX HEraTUBHUX OOCTABUH:

1) 3miHa cutTyanii Ha MiDKOAHKIBCBKOMY BaJIlOTHOMY PUHKY YKpaiHu Ta/ a0 €KOHOMIYHOI
cUTyalii y KpeIuTHO-(piHAHCOBIM cuctemi YKpaiHu, Ta/ ab0 KOH IOHKTYPH PHHKY TI'DOIIOBHX
pecypciB B YkpaiHi, Ta/ a00 IPUHHATTS YIOBHOBRXECHUMHU OpraHaMH Y KpaiHW HOPMAaTHUBHUX aKTiB,
110 MOXYTh HECTIPUSATIMBO BIUIMHYTH Ha AisiabHICTH BaHky B cdepi HaJaHHA MOCIYTH, BIICYTHICTD
y baHKy BUIBHHX T'POIIOBUX PECypCiB, HEOOXIAHUX Il HAAAHHS TOCIYTH, Ta/ a00
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2) HeIOCTOBIPHICTh HAJaHUX JOKYMEHTIB MpPO MiATBEp/pKEeHHS (iHaHcoBoro crany Kiienra
Ta/abo iHmoi iHpopMmarlii, o Hamaerbes Kimienrom; ta/ abo

3) cyrreBe, Ha AyMKy banky, noripmenss ¢inancoBoro crany KiieHTa y TOpIBHSHHI 3 THM,
KU ICHYBaB Ha JaTy ykiajaeHHs [lorosopy, Ta/ abo

4) momaHHS BUMOTM TIPO JOCTPOKOBE IIOBEPHCHHS BKJaqy, MalHOBI IpaBa Ha SIKHH €
IPEIMETOM 3aCTaBU 3a Oy/b-sIKUM JIOTOBOPOM 3aCTaBU yKJIaJeHUM 3 bankoM; Ta/ abo

5)HasiBHICTb 1HIIUX 0OCTaBHH, IO CBIIYATh MPO Te, 110 3000B’s13aHHs Kiienta nepen bankom
CBO€YACHO HE Oy1yTh BUKOHAHI.
3.2.21. bank Mae npaBo BiaMoBuTH KIlieHTY y 3/11iCHEHHI Omepartii 3a MociIyro, y BUMAIKY, SKIIO:

— JIOKyMEHTH, HEOOXimHI mis 11 3aiiiCHeHHs, BifcyTHI abo o¢opMIIeHI 3 TOPYIICHHIM
YUHHOT'O 3aKOHO/ABCTBa Y KpaiHu;

— omepaiis HE BIANOBIJa€ YMHHOMY 3aKOHOAABCTBY YKpaiHW Ta/ ab0 yMoOBaM IIbOTO
Horosopy;

— Mae Micie NopylIeHHs/ HeBUKOHaHHA KITieHTOM BHMOT YMHHOTO 3aKOHOJABCTBA y cdepi
3amob6iranas Ta mpotuaii BK/ ®T Tta/ abo HEBUKOHAHHS/ HECBOEYACHOTO BHKOHAHHS
Knientom 3000B’s3aHb, nependaueHux MM JloroBopoM, baHk Mae 1mpaBo B
OJTHOCTOPOHHBOMY TOPSAAKY BigMoBuTH KilieHTY B 00CIyroByBaHHi, B TOMY YHCII Yy
3MiMCHEHH1 omeparliil 31 crcanHa KomTiB 3 PaxyHKiB Ta/ a0 HapaxyBaHHS IPOIEHTIB Ha
3aJIMIIOK KOIITIB Ha PaxyHKax, sSIKIIO HapaxyBaHHS MPOLEHTIB 3/IHCHIOBAIIOCH BIATIOBITHO
710 yMOB 11b0r0 [lorosopy.

3.2.22. bank mae mpaBo BiaMoBuTH KitieHTy y 3nilicHeHHI omepamiid 3a PaxyHKOM y BUMNAIKy
HEMOXJIMBOCTI IPOBEACHHS IIJIaTeXIB, [0 BHUKIMKAaHE HE3aKOHHMM BTpPY4YaHHAM B poOoTy
0aHKIBCHKOT KOMIT FOTepHOT Mepexki, moMumiok y poooti cuctem SWIFT/ CEIl HBY um inmmmu
TEXHOJIOTTYHUMH MTpobIeMaMu, OB’ ss3anuMu 3 podororo cucrem SWIFT/ CEIT HBY.
3.2.23. 3ynuauTy BUAaTKOBI omepanii 3a Paxynkom Kiienra, mono skoro B banky € myOmiune
OOTSDKEHHSI pyXOMOIOo MaifHa, sIKe HaKJIaJeHe JepKaBHUM/IPUBATHUM BHUKOHABIIEM, Ha CyMy
Takoro oOTs>KeHHs. BigHOBIEHHS BUIATKOBHX omeparliii 3a Paxynkom KiieHTa 311HCHIOETBCS Y
BUIAJIKY, BU3HaAU€HOMY 3aKoHOM Ykpainu «lIpo miaTi>kHi cMCTeMH Ta Mepekas KOUITIB B YKpaiHi».
[Tpo BigHOBIIEHHS BUAATKOBUX onepaiiil no Paxynky bank nosinomise KiieHTa nuisixom BpyueHHs
NOB1JIOMJIEHHS ITpU nepiiomy 3BepHeHH1 Kitienrta/ [lpeacraBuuka Kiienta 1o banky.
3.2.24. CTopoHH JOMOBHIIUCH, IO y pa3i HasIBHOCTI MiJCTaB, nepeadadeHnx nuM JloroBopoM ado
YUHHUM 3aKOHOJABCTBOM YKpaiHM, baHk Mae mpaBo MPUIMHUTH HaJaHHS MOCIYTM Ta 3aKpUTH
Paxynok (ku) Kiienrta, mpo mo KiieHTy HajCHIaeTbcs BIAMOBITHUN JIUCT MOIITOO
(pexoMeHJ0BaHUM 3 TOBIJOMJIEHHAM INpO BPYYEHHs) Ha aapecy, BkazaHy KiieHToMm mia dac
BCTAHOBJIEHHS JIIJIOBMX BiHOCHH 3 bankowm, a0o Ha iHuIy anpecy, siky KilleHT HaleXHUM YMHOM
noBiloMuB baHky mpotsrom nepiogy obciayroByBaHHs B baHky a0o iMCT BpydaeTbcs 0COOHCTO
(mix posnuc) Knienty (ynoBHoBakeHOMY mpeacTaBHUKY Kiienrta). KiieHT moBUHEH BiJIMOBICTH Ha
BiNOBiqHMI UCT banky npotsarom 20 (ABaauaTH) JHIB 3 JAHSA OTPUMaHHS TAKOTO JIMCTA, Ta, B pasi
HasBHOCTI KOmTiB Ha PaxyHKy, B meil ke cTpok Hajgath BaHKy NOpy4deHHsS Ha TepepaxyBaHHS
3aJIMILIKY KOIITIB.
3.2.25. Y Bumnaaky HeotpuMaHHs bankoMm Binmosiai Bix Kimienrta npotsrom 40 (copoka) AHIB 3 JAHS
BiJmpaBieHHs (BpyueHHs) jucta KiienTy, BBaxaeThcs, mo KilieHT 3rogHuil i3 NpUIMHEHHSM
HaJaHHS TOCIyrd Ta 3akpuTTsIM Paxynky / PaxynkiB Kiienta ta Paxynok / Bci PaxyHku, ski
BIJIKPUTI B paMKax HAJaHHS MOCITYTH, 3aKpUBalOThCs. HasBHI 3aJMIIKK KOIUTIB MEepEpaxoBYIOThCS
Ha PaxXyHOK IS OOJTIKY KOIITIB 32 HEJIIFOUUMH PaXyHKaMHU.
3.2.26. bank Mae npaBo 6e3 nonepenHboro mnorojkeHHs 3 Kiientom 3akputn PaxyHok / PaxyHku
Kiienta Ta/ab0 mpuNMHUTH HAJABaTH BiAMOBIIHI TOCIYTH, Y 3B’ 53Ky 3 BIIMOBOIO BiJl MiITPUMAHHS
IUTOBUX BIAHOCHMH Ha miactaBi ctarti 15 3akony VYkpainu «[Ipo 3amobiraHHs Ta MPOTUIIIO
neramizaiii (BIIMUBAHHIO) JOXOIB, OJIEP)KAaHUX 3JIOYMHHHUM HUISIXOM, (PIHAHCYBAaHHIO TEPOPU3MY
Ta (pIHAHCYBAHHIO PO3IOBCIOJKEHHS 30p0Oi MaCOBOTO 3HUILIECHHS.

VY pasi, akmo baHk B 0JHOCTOPOHHBOMY MOPSIKY iHIMiIO€ 3akpuTTs Paxynky / PaxyHkiB
Knienra, Tonai bank mae mpaBo, 32 yMOBH JOTPUMAaHHS BUMOI YMHHOTO 3aKOHOJABCTBA, 3aKPUTHU
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Paxynok / Paxynku KiieHTa HacTymHoro JHsI MiCisl MPUAHATTS TAKOTO PIIICHHS 3 OJHOYACHUM
nepepaxyBaHHAM 3aMHIIKy komTiB KiieHTa (y pasi iX HasgBHOCTI) Ha paxyHOK JJisi 00JIIKY KOIITIB
3a HEAIIOYMMH paxyHKamu. Y Takomy pa3i bank mosimomisie Kiienta mpo ¢akt npuitHsSTOrOo
pimenHs o0 3akputtsa Paxynky / PaxynkiB KiieHTa Ta/ab0 mpunuHEeHHS HaJaHHS MTOCITYT.

3.3.  KuieHT 3000B’s13aHMIi:

3.3.1. HeyxuiapHO TOTPUMYBATHCh BCiX mosokeHsb JloroBopy, Tapu¢iB Ta YMHHOTO 3aKOHOAABCTBA
1010 MPUHIIMITIB OpraHi3ailii roTiBKOBUX Ta 0€3roTIBKOBUX PO3pPaxyHKiB, iXHIX (OpM, CTaHIAAPTIB
JOKYMEHTIB 1 JOKYMEHTOO0Iry, IO BHKOPHCTOBYIOTHCS baHKOM mWiJg Yac BHUKOHAaHHSI YMOB
Horoopy.

3.3.2.CBoeyacHO 3MiMCHIOBATH IUIATy 32 OTPUMaHI MOCIYTH BIAMOBIIHO A0 IIFOYAX HA MOMEHT
3niiicHeHHsT omnepariii TapudiB, a TaKoXX BIJIIKOJIOBYBATH CYMH KYPCOBHX Pi3HHIlb, MTpadHUX
CaHKIIiM, KOMICili, mpoueHTiB baHKy, IHIIMX IUIATEeXiB, SAKI CTAIM HACIIOKOM a00 BHHUKIN B
nporeci 00CIyroByBaHHsl (30Kkpema B 3B’s3Ky 3 BukopuctanHaM Kaprtku). Omara HpoLEHTIB,
KoMmiciii banky, KypcoBUX pi3HHUIb, IITpaHUX CAHKIIN TOMIO 37iiicHIOEThCSI KITlieHTOM B MOMEHT
HaJaHHsA BIAMOBIAHOT MOCIAyrd abo B IHIIMA CTPOK, SKIO Takuii BusHaueHuid Tapudammu/
JoroBopom.

3.3.3.IIpotsarom ctpoky nii JloroBopy camoCTiHHO BiACHIAKOBYBAaTH i1H(GOpPMAIliI0 PO 3MiHH,
3HaHOMHTHUCH 3 iH(popMmatieto banky (y micisx obcinyroByBaHHs KiieHTiB, Ha Caiiti banky abo 3a
TeneoHOM KIiEHTChbKOI miaTpuMKu banky) mozao 3miH ymoB JloroBopy Ta Tapudis. ¥ Bumaaxy,
skiro KilieHT He CKOPUCTABCsI HATAHOKO HOMY BaHKOM MOMITMBICTIO 03HAHOMHTHCH 13 MOKIIMBHUMU
3MiHaMHu B 00ciyroByBaHHi1 y banky Ta/ abo mpoirHopyBaB yMOBH LIbOTO MYHKTY, baHk He Hece
BIITOBIAAJIGHOCTI 3@ HACHIAKYA TakuX miii/ oe3xisiipHocTi Kitienra.

3.3.4.HanaBatu Ha 3anut banky, y Bu3HaueHuii bankom crpok/TepMiH, JokyMeHTH/ iHOpMaIlito,
mo mnotpiOHi banky smia: HamexHoi mnepeBipku KimienTta, ykmouarounm igeHTH(IKamipo Ta
Bepudikanito Kiienra/IlpeacraBuuka KitieHTa; mnpoBeneHHS MOCHUJICHUX 3aXOIB  HAJIEKHOT
nepeBipku KiieHnTta; BcTaHOBNIEHHs/ cnpocTyBaHHA (akTy HanexHocTi Kiienrta/ IlpencraBHuka
Knienta, kiHneBoro 6eHedimiaproro BnacHuka KiieHTa, 70 MOMITUYHO 3HAYYIIMX OCIO, WIEHIB ix
ciM’1 abo oci0, OB’ A3aHUX 3 HUMM; BCTAHOBJICHHS pealbHUX (DiHaHCOBUX MOxuIMBOCcTeil Kiienra
3nificHIOBaTH (DiHAHCOBI omepalii Ha BIJNOBIIHI CyMM; aHaji3y Ta BHABICHHA (IHAHCOBUX
orepanii, U0 MiAIAraroTh (PIHAHCOBOMY MOHITOPUHTY; aHaiizy (iHaHcoBux omepauiid Kiienra
(BUIATKOBUX/MPUOYTKOBMX); 3 SICYBaHHS JDKEpeld IMOXOJUKeHHs komriB KiieHta Ta iHmn
nependavyeHl YMHHUM 3aKOHO/IAaBCTBOM YKpaiHM JOKyMeHTH/ 1H(opmallito, siki HeoO0xi1H1 baHky 3
METOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBa a00 BUKOHaHHs bankom Bumor FATCA.

3.3.5.Ha mepmy Bumory banky BiaBimat bank Ta/abo HamaTh JOCTOBIpHI JOKYMEHTH Ta/abo
B1JIOMOCTIi, HCOOX1/IHI 3 METOIO:

— BuUKOHaHHS baHkoM (QyHKII areHTa BaJIOTHOTO KOHTPOJIO (30KpeMa, JOKYMEHTH, IO
HIATBEPKYIOTh 3aKOHHICTD 3/1IHCHEHHS KiTleHTOM BaJIIOTHUX Olepartiif);

— 3xilicHeHHss baHkoM KOHTposito 3a AoTpuMaHHAM KiieHTOM pexumy (GYyHKIIOHYBaHHS
Paxynky 3 IIK abo inmoro PaxyHKy, BiAKpUTOro BiAmoBiiHO a0 Iboro Jlorosopy,
BIJIMOBI/THO JI0 3aKOHOJ/IaBCTBa Y KpaiHHU.

3.3.6.Ha Bumory banky Kiient 3000B’s3anuil HagaBatu 10 banky noxymeHTH/iH(OpMaIliio, 110
HeoOx11H1 baHky 11 HagaHHS OOKyMeHTiB/iHQopmalii Ha 3anuTh 10 HarioHanbHOro OaHKy
VYkpaiau abo 10 OyAb-fKMX IHIIMX YIMOBHOBA)XXEHUX JEP)KaBHUX OpraHiB, BUMHEHI y Mexax iX
MIOBHOBQ)XE€HB, BU3HAYCHHUX 3aKOHO/IaBCTBOM.

3.3.7.Y Bumaaky BHECEHHs Oyab-SKUX 3MiH JI0 JOKyMEHTIB Ta/abo iHdopwmarrii, siki Oynu HaxaHi
Knientom/IIpencrauukom Kiienta no banky, Kmient 30008B’s3anuii He misnime 10 (mecstu)
KaJCHJapHUX JIHIB 3 JHS BUHUKHEHHS TAaKUX 3MiH HaJEKHUM YMHOM MOBIOMUTH baHK mnuisxom
HajaHHs 10 baHKy BIAMOBITHUX MIATBEPIHUX JOKYMEHTIB y pasi:

—3MiHM Npi3BHUIIA, IMEHI, MACIOPTHUX AAHUX, Yy T.4. Y pa3i nocsrHeHHs Kiientom 25-tu abo

45-TH PIYHOTO BIKY;
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—3aKiHYEeHHS CTPOKY (IIPUIMHEHHS) Aii, BTpaTH YMHHOCTI YM BU3HAHHSA HEAIHCHUMH MOJAHHUX
panime g0 baHKy JOKYMEHTIB, a TakoX Yy pa3i BTpaTH YMHHOCTI/ OOMIHY iIeHTH]IKAIIHHOTO
nokymenta Kumienta (IlpencraBuuka Kiienra);

— 3MIHHU MicIs MPOKUBAHHS /MicIs iepeOyBaHHs,

— nadyrTs Kiienrom/ I[IpencraBankom Kiienra cratycy PEP;

— 3MIHM MOJATKOBOTO CTaTycy (peecTpamiifHOro Homepa OOJIKOBOi KapTKH IIJIaTHUKA

MOJIaTKIB);

— 3MIiHU HOMepa MOOLITBHOTO TenedoHny, sIkuid paHiiie OyB BKa3aHHUH SIK KOHTaKTHUH;

— Bujayi/ ckacyBaHHi KilieHTOM 10BipeHOCTEH.

VY Bumanky HemnoBimomieHHs KilieHTOM mpo 3MiHY MiCIl MPOKUBaHHS/ MicCIsl TiepeOyBaHHS
KOPECTIOH/ICHIIISI BBAXKAETHCS HarpapiieHO0 bankoM Ta oTpumanoro KilieHTOM HaJe)KHUM YHMHOM,
akmo ii Oyno HampasieHo 3a azapecoro KiieHTa, 3a3HaueHoro B Jlorosopi abo B OCTaHHbOMY
NUCHbMOBOMY MOBiZioMiIeHHI KitieHTa 110710 3MiHHM agpecH (SKIIO 1HIIMH crocid MOBiJOMIICHHS HE
nependauenuit JloroBopom). VYV Bumaakax, skmo KiieHT BigMOBHTbCA Biag HanaHHs baHky
MoGineHOTO HOMEpa Ta/ a0 BiIMOBHUTHCA BiJ oTpuMaHHs CMC-noBigomiieHb Ta/ 200 MUCEMOBO HE
noBiioMuTh baHk mpo 3MiHy Ta/ abo BTpaty MoOigsHOro Homepa, abo CMC-noBiAOMIICHHS HE
OynyTb orpumani KiieHTOM 3 Oyib-SKUX 1HINMX NMPHUYWH, BBAKAETHCS M0 baHK HAJEKHUM YHHOM
npoindopmysaB Kiienta 3 natu nanpasneHHss CMC-1oBijoMIeHHS.
3.3.8.Y pasi HecBoeuacHoro noBigomieHHs: banky mpo 3aminy IlpencraBauka Kiienrta, bank e
Hece BIJIMOBINATBLHOCTI 3a HaBMUCHI (maxpaiiceki) mii IlpeacraBauka KiieHTa, siki CpUYUHUIA
HaHeceHHs 30uTkiB KiieHTy.
3.3.9.3niiicuuTy MoBepHEHHs Bciei cymu 3aboproBanocti nepen bankom 3a HecankiuioHoBaHHM
oBepapadrom Ta/abo 3a 10AaTKOBHMH MporpamaMu OaHKiBChbKUX Ilocayr, 1o MoXyTh OyTH HamaHi
B paMkax /loroBopy y HaCTyIHUX BUIA/IKAX:

— 'y pa3i posipBanHs JloroBopy Ta 3akputTs [lotounoro paxysuky/ Paxynky 3 IIK — B nens

po3ipBaHHs Takoro JloroBopy;

— y pa3i NpUNUHEHHS TPYJOBHUX BIHOCHH 3 Cy0’ €KTOM rocrnojapioBaHHs B pamkax Ilocmyru
3apmiaTHUA TOpPOEKT — B J€Hb MPHUIHUHEHHS TPYAOBUX BIJHOCHH, SKLIO IHIIE He
BCTaHOBJIEHO J[OroBOpOM.

VY 3B’s3ky 3 UM KiieHT nopyuae banky cripssMOBYBaTH BCi HaIXO/XKEHHsI TPOIIOBUX KOUITIB HA
[Motounuii paxyHok/ Paxynok 3 1K B mepury uepry Ha MOBEpHEHHS TaKkoi 3a00proBaHOCTI.

VY Bumajsky HECBOE€YACHOIO IoramieHHs 3aboproBaHocti 3a HecankiiionoBanuM oBepapadToM
Ta/ab0 TPOIEHTaMH 332 KOPHCTYBAaHHS TPOIIOBHMH KOIITaMH 3a00prOBaHICTh BBAXKAETHCS TAKOIO,
o npoctpoyeHa, ta 10 KiieHTa 3acTocoByroThes mTpadHi caHKIIi BiInoBiIHO 10 JloroBopy Ta
Tapudis banky.

3.3.10. Hapniiino 36epiratu Ta B )KOAHOMY pa3i HE pO3roJIOLIYBATH 1 HE MepelaBaTH TPeTiM ocobam
JaHl Ta 3aco0u, SKI BUKOPHCTOBYIOTHCSI JJIsi MOr0o aBTEHTH(iKalli MpU BUKOHAHHI OaHKIBCHKUX
orepauiid Ta/abo it 3 Bukopucranusam [IK — norinu, mapoi (mocTiiHi Ta onHopa3zosi), [TIH-koau,
CVV1- ta/abo CVV2-komu, eNEKTPOHHI TUIATXHI 3aco0W, TPHCTPOi, HAa SKHUX BCTAHOBJICHO
€JIGKTPOHHUM ramMaHelp, TOIO0 — 1 KOMIIPOMETallis SKUX MOXKE MPU3BECTH J0 HECAKLIOHOBAHHX
Kiientom oneparriii.

3.3.11. BimmkoayBati banky B moBHOMY 00csi3i Oynb - sKi 30MTKH 1 BUTpATH, sIKi OyJ0 3aBJaHO
BHACIIIJTIOK HEMPaBOMipHUX a00 HEKOMIIETEHTHHUX 1K Ta/abo mopymiens ymMoB Jlorosopy.

3.3.12. TloBinomutn bank mpo ¢akt HaOyrTs/ BTparm cratycy moB’si3anoi ocoou (Kiient e
3alliKaBJICHOI0 Yy BUMHEHHI IpaBOYMHY o0c00010), HalyrTs crarycy PEP, ¢i3uunoi ocobu-
mianpueMis abo ocobu, M0 NPOBAJUTh HE3AIEKHY NpodeciiHy isIbHICTh HEraifHoO, ajne He
MI3HIIIE MPOTITOM S5-TH pOOOYMX MHIB 3 JHA HAOYTTS TAaKOro CTaTycy, B Oyab-SKOMYy pasi 10
BIJIKPUTTSI HOBOTO paxyHKy. KimieHT yknaneHHsM [loroBopy miaTBepKye, 10 BiH O3HaHOMIJICHUH 13
cT. 52 3akony Ykpainu «I[Ipo Ganku i OaHKIBCbKY AisUTBHICTB» Ta CcT. 71 3akony Ykpainu «IIpo
aKIioHepHi ToBapucTBa». Ilpu mopymieHHi 3000B’s3aHb, nepeadayeHuX UM MyHKTOM JloroBopy,
Ta HAaCTaHHI HETaTUBHUX HacHiIKiB /st banky, KmieHt 3000B’s3anuii komrneHcyBaTH baHKy Bci
MIOHECEHI y 3B’SI3KY 3 LIUM BUTPATH (B TOMY YHMCIIi, aJie HE BUKIIIOYHO, IITpadH).
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3.3.13. Ha Bumory banky Kiient- BnacHUK ()iHAaHCOBUX paxyHKiB 3000B’s3aHUI HaJaBaTu HOMY
iHpopMallil0 Ta JOKYMEHTH IPO BJIACHUM CTaTyC IMOJATKOBOIO PE3UAEHTCTBA, A TaKOX IHIILY
iH(pOpMaIlito 1 TOKyMEHTH, HEOOXiHI /Ui 3BITHOCTI 3a [liI3BITHUMH paxyHKaMHd Ha BUKOHAHHS
BUMOTI MDKHApPOJHOIO JIOTOBOPY, IO MICTUTh TOJOXEHHS TIpo O0OMiH iH(opMalier s
MOJIaTKOBUX IIUJIeH, 3roJa Ha OOOB’S3KOBICTh SKOTO HamaHa BepxoBHow Pamoro Ykpainm, abo
VKJIAJEHOTO Ha MOro IiJCTaBl MDKBIZOMYOTO JOTOBOPY. BiacHuUkM (iHAHCOBHX paxyHKIB
3000B’s13aH1 npotaroM 10 (mecsitu) pobodnx IHIB MOBIJOMUTH (DIHAHCOBOMY areHTy IMpO 3MiHY
BIJIMOBITHOTO CTaTyCy.

3.3.14.3a mnasBHocti y banka sk (¢iHaHCOBOro areHTa OOIPYHTOBaHOi, JOKYMEHTaJIbHO
MIATBEPHKEHOT T1I03PH, 0 PaXYHOK HaJIeKUTh 10 Ilin3BiTHUX, bank 3000B’sa3aHuii HamicIaTH Ha
ajJipecy BIACHMKAa paxyHKY 3alUT 3 BHMOIOI0 NP0 HAJaHHS MOsICHEHb Ta iH(opmarii, Mo
CTOCYIOTBCS MiI03PH.

Henananus BrnacHukoM PaxyHky mnporsrom 15 (m’sSTHagusaTH) KajeHIapHUX OHIB 3 JHSA
OTpUMAaHHS 3anuTy (PIHAHCOBOTO areHTa 3anuTyBaHoi iHpopMallii Ta/ a0 TOKyMeHTiB a00 HalaHHA
iH(popmarii Ta/ a00 TOKYMEHTIB, IO HE CIIPOCTOBYIOTH OOTPYHTOBaHOI mio3pu baHky, € mincTaBoro
JUTSL BIIMOBU B HaJlaHHI MOCTYT, Y TOMY YHCI1 Ui pO3ipBaHHs JAOTOBIPHUX BIIHOCHH 3 HUM. Y pasi
pO3ipBaHHS OTOBIPHUX BIAHOCHH 3 BJIACHUKOM (piHaHCOBOTO paxyHKy BaHK moBepTae 3aimIok
KOILUTIB BJACHUKY Takoro PaxyHka Ta He Hece BIANOBIAAJIBHOCTI 3a CHPUYMHEHI BIACHUKY
¢diHaHCOBOTO paxyHKa 30MTKH, TIOB’s13aH1 3 pO3ipBaHHSM JIOTOBIPHUX BiTHOCHH.

3.3.15. IloBinomnsitu bank mpo 3apaxyBaHHs Ha PaxyHOK KoOmITIB, ki HOMYy He Halexarh, 1
IPOTSTOM CTPOKY, BCTAHOBJIEHOTO YMHHHUM 3aKOHOJABCTBOM YKpaiHM, HajaTd baHKy miaTixHe
JIOPYYEHHS Ha MOBEPHEHHS KOIITIB.

3.3.16. [Ipotsirom 3 (Tpbox) OaHKIBCHKUX JHIB BiJ IaTH HAaIXOKEHHs MOBiTOMIICHHS 3 baHky mpo
3IIMCHEHHSI NOMMJIKOBOTO MEpeKasy I1HIIIIOBAaTH MepeKa3 3a3HaueHOi CyMH Ipolled Ha KOPUCTb
BiJIITPaBHUKA IIIJITXOM HaJIaHHS BiMOBIAHOTO PO3paxyHKOBOTO JOKYMEHTA.

3.3.17. lo yknazneHHs 3asBU-IOTOBOPY Ha NMpHEIHAHHA 3a OAHKIBCbKOIO MOCHyroro «CTpOKOBHH
neno3uty/ «Jlemo3ut Ha BUMOTry», Ilorounoro paxynky Tta Paxynky 3 IIK mopiuHo, mpotsarom
BCHOTO CTPOKY Jii TakuxX 3asB-JOrOBOPIB Ha MpHEAHAHHS (HE piJlie HDK OAMH pa3 Ha pik),
3000B’s3aHUI 03HAHOMUTHCH (MiJ MIANKC) 3 aKTYaJbHOIO JOBIJIKOIO IPO CUCTEMY I'apaHTYBAaHHS
BKJIa/1iB (pi3MUHMX 0ci0 y BinauieHHi banky, ne o6cimyroByerbes KiieHT.

Axmo KiieHt yknagae yroay 1moa0 po3MilleHHs BKIaAy (JENO3UTY) HUIIXOM MOJaHHS 3asBU-
JIOTOBOPY Ha TpHenHaHHS 3a nomoMoroio 3acobiB CABO «IHTepHeT OaHKIHM» B €NEKTPOHHIM
¢dopmi, KiienT, 1o mignucanHs BIANOBIIHOI 3asBU-I0TOBOPY Ha MPUEIHAHHS, MIATBEPAXKYE (PaxT
oniepaHHs JIOBIIKM Ta 03HAMOMIIEHHS 3 HEIO.

3.3.18. KimienT takox Mae iHmi 000B’s3kH, nepeadaveHi nuM JJoroBopom Ta/ abo 3aKOHOIaBCTBOM
VYkpainu, a Takok 000B’S3KH, 110 MOB’sI3aH1 3 MpaBamu baHky, siki Bu3Ha4YeH1 uuM JloroBopom Tta/
a00 3aKOHO/IaBCTBOM Y KpaiHH.

3.4. O6or’sa3ku banky

3.4.1.B nopsaky Ta Ha yMOBax, nepeadadeHux nuM JloroBopom Ta 3a yMOBH HajaHHs KitieHTOM
HEOOXI1THOTO TMakeTy NoKyMeHTIB HamaBatu Kumienty [locmyru BigmoBigHO A0 3asBU-IOTOBOPY Ha
IpUETHAHHS.

3.4.2.B pa3i Biakputts PaxyHkiB ans BmacHHX moTped ¢i3muHOIO 0c000r0, SKa Ma€ CTaTyc
¢iznyHoi ocoOu-mignpuemus abo ¢i3uyHOi 0cOOM, IO NPOBATUTH HE3AJIEKHY Mpodeciiny
JUSUTBHICTD, TIOJaBAaTH BIIOMOCTI MpO BLAKPUTTS/ 3akpuTTs PaxynkiB KiieHTa 10 KOHTpOIIOIOUMX
OpraHiB B MOPSAKY Ta B CTPOKH, NepeadauyeHi YNHHUM 3aKOHO/JAaBCTBOM YKpaiHu, Ha 1o KiieHr,
yKJaBiy 1iei Jlorosip, MM Hamae CBOIO Oe33arnepedny 3roay banky.

3.4.3.B pasi BigkpuTTs/ 3aKpUTTs PaxyHKiB Ha iM’s1 Pi3uuHOT 0COOM, BHECEHOT 10 €TUHOTO PEECTPY
OOpXXHUKIB, B JIeHb BIAKPUTTS/ 3aKpUTTS PaxyHKIB MOBIIOMHUTH TIPO 1€ 3a3Ha4YCHUil y €IuHOMY
peecTpi OOPKHUKIB OpraH JAepKaBHOI BUKOHABUOI CITy»KOH a00 MPUBATHOTO BUKOHABIISL.
3.4.4.TlepeBipuTt HasBHICTH 10 KiieHTYy myOaiyHOTO OOTSHDKEHHS PyXOMOTO MaiHa, HaKJIaIeHOTO
JEpKaBHUM/TIPUBATHUM BHKOHABIIEM, Ta B pa3i HAsSBHOCTI MOBIJOMHUTH JEPKABHOTO BHKOHABII,
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NPUBATHOTO BHUKOHABI Mpo BinkpuTTa Paxynky KiieHTy, mozo sikoro € myOiiuHe OOTsSKEHHs
PYXOMOI0 MaifHa, HaKJIaJieHe Iep’KaBHUM BUKOHABLEM / IPUBATHUM BUKOHABIIEM.
3.4.5.1lepeBiputy mix 4ac BigKpUTTA PaxyHKy HasBHICTH Ha mo3abanaHcoBoMmy oO0miKy banky
JIOKYMEHTIB PO apellT KOUITIB, 110 HaKJIaJeHl Ha paxyHKH KiieHTa 3a MOCTaHOBOIO IPO aperur
KOILTIB JIEP’)KaBHOTO BHKOHABILS/ TNPUBATHOTO BUKOHABIS, CYAOBUM pIIIEHHSM 4YH YXBAJIOIO
CJIIYOTO CyAJl, Cyly, IOCTAaHOBJECHOK MiJ{ Yac 3A1MCHEHHsS KPUMIHAJIBHOIO MPOBAKEHHSA, Ta B
pa3i HasgBHOCTI - BCTaHOBUTH apemiT Ha Paxynok KiiieHta, 1mo BiZKpUBaeTbcs, Ha yMOBaXx,
BUKJIQ/ICHUX B JIOKyMEHTI [P0 aperiT.

3.4.6.BcraHoBmoBaTH  MiA3BITHICTE (DIHAHCOBOTO paxyHKa 3a pe3ylbTaTaMd IPOBEACHHS
IpOLEelypH KOMIUIEKCHOI IEPEBIPKH.

3.4.7.B)xuBatu OOTPYHTOBAHUX Ta HAJEKHUX Yy BIANOBIIHUX yMOBax (0OCTaBMHAX) 3aXOJiB JIS
MEePEBIPKH CTATyCy IOJATKOBOTO PE3HMJICHTCTBA BJIACHUKIB (PIHAHCOBUX pPAaXyHKIB Ta KiHIIEBHX
OeHediniapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHHUKIB (PiIHAHCOBUX PAaXyHKIB.
3.4.8.1IpoBoauT KOMIUIEKCHE OaHKIBCbKe OOcCiyroByBaHHs KirieHTa 3riHO 3 00paHOI HHUM
MOCITYTOIO Ta 3JIHCHIOBATH 3a JopydeHHsM KiieHTa po3paxyHKOBI Ta KacoBi omeparlii BiIOBiTHO
JI0 BUMOI YMHHOTO 3aKOHOAABCTBAa YKpaiHM, NpaBWi IUIATDKHUX cucTeM, yMoB JloroBopy Ta
Tapudis.

3.4.9. bauk micna yknananas JloroBopy, He pijiie HXX OAWH pa3 Ha piK, 3000B’A3aHHM BUTPEOyBaTH
Big Kiienta o3naiiomieHHs (A MiANKC) 3 aKTyaJbHOK JOBIIIKOIO MPO CHCTEMY rapaHTYBaHHS
BKJIJiB (13MUHUX 0OCi0 B mamneposiii popmi, B mpumimieHHi banky, 3a unnaumu JloroBopamu.
3.4.10. Y Bunanky cmepti Kiienta — moBipuTens ais JOBIPEHOCTI NMPHUIUHAEThCA. baHK TpUTIHHSIE
oOciyroByBanHs JloBipeHOT 0coOu 3a JOBIPEHICTIO.

3.4.11.B pa3i HagXomKeHHS CyMH Tepekasy mnpotsrom OmepamiiHoro mHs 3a0e3meynTd
3apaxyBaHHsi komTiB KiieHta Ha iioro PaxyHOK B HalliOHaJbHIA BalllOTI 32 PO3PaXyHKOBHUMH
JOKYMEHTaMHU B JIeHb iX OTPUMAaHHs, SKIIO IMiJ Yac KOHTPOJIIO PEKBI3UTIB IIMX JOKYMEHTIB HE
BUSIBJICHO Nepe10ayeHnX 3aKOHO/IaBCTBOM PO301KHOCTEH.

3.4.12. bank 3000B’s3y€ThCS TPUKAMATH 10 BUKOHAHHS JOKYMEHTH, HAJIE)KHO aKIENTOBaHI Y
BignoBigHocTi 10 BUMOr CJ/IBO «lHTepHEeT-OaHKiHT». ENEeKTpOHHI NTOKYMEHTH, IO HAJEKHO HE
akuenrtoBaHl B C/IBO «IlHTepHeT-0aHKIHM» HE MalOTh IOPUINYHOI CHUIM, BaHKOM HE pO3IisaatoThCS
1 He BUKOHYIOTBCSI.

BinnoBiganbHICTh 32 JOCTOBIPHICTH 1H(OpPMAIii, 110 MICTUTHCS B PEKBI3UTaX EIEKTpOHHOTrO
PO3paxyHKOBOTO JOKyMeHTa, Hece KirieHT, skuif Horo akientyBaB Ta HaJiClaB J0 BUKOHAHHS
bankowM. [Ipu ibomy CTOpoHU BU3HAIOTH, 1110 MiApoOKa MOCTIMHOIO Mapoiro Ta/ a0 0AHOPa30BOTO
napoJito Kiienta HeMosximBa 6e3 po3noBcropkeHHs KitieHToMm Takoi iHpopMartii TpeTiM ocodam.
3.4.13. 3xiticHIOBaTH TPWIMAaHHS Ta BUAAYy TOTIBKH BIIIOBIIHO JIO YWHHOTO 3aKOHOJABCTBA
VYkpainu, HopMaTuBHO-TIpaBoBUX akTiB HBY Ta banky.

3.4.14. HamaBatn xoHcynpTamii KiieHTy momo KopucTyBaHHS TOCIyramMud baHKy, 3 THUTaHb
JOTpUMaHHS OaHKIBCHKOTO 3aKOHOJABCTBA INOJO MOPSAAKY 3AiMicHeHHs po3paxyHkiB, Tapudis
TOIIIO.

3.4.15. Posrnsaaru 3as8u KitieHTa 1 HOBIJOMIISTH y MTUCHMOBIH ()OPMI MPO Pe3yJIbTaTH PO3TIISLY.
3.4.16. Posrnsimati mipeTensii, orpumani Bix KilieHTa y NMHCEMOBOMY BHIUISII BiIITOBITHO JO
3aKOHOJIaBCTBa YKpaiHM 1 BHYTPILIHIX mporenyp baHky.

3.4.17. 3a0e3meunTi KOHCYJBTAIlIIO0 Ta MPHIOM YCHHX 3BepHEHb 3a Tenedonamu Konrakr-LleHTpy
banky y pa3l BUHUKHEHHS NHMTaHb WHIOJ0 OaHKIBCBKOTO OOCIYTOBYBaHHS uepe3 (YHKIIIIO
«3BopoTHIll 3B’s130k» Ha CaiiTi banky.

3.4.18. Bunatu Knienty Kaptky npotsrom 10 (mecsatu) poGouux IHIB 3 IHS HaJaHHS OCTaHHIM 0
banky 3asBHU-10TOBOPY HA MpUETHAHHS IO BIAMOBIAHOI MOCIYTH Ta HAJAaHHS BCIX HEOOXITHUX
JIOKYMEHTIB 1 CIUIaTH BiJINOBITHUX KOoMicii 3rigHo 3 Tapudamu.

3.4.19. 3a0e3meunTy 3IIMCHEHHS PO3PaxyHKIB 3a OMepaIlisiMi 3 BUKOpUCTaHHAM KapTku B Mexax
[TnaTtixHOTO JIMITY BOPOAOBXK CTPOKY Iii KapTku 3 ypaxyBaHHSIM 0OMEXEHb, 1110 BCTAHOBIIIOIOTHCS
oe3nocepennno Kimentom, bankom ta/ abo MIIC.
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3.4.20. [npopmyBaTtu [lepxkarenss mpo BHUMAIKU MiABHUIEHOTO PU3MKY 30MTKIB s Jlepxkartens i
noB’s13aH1 13 UM 000B’si3ku CTOpiH, 10 BKIIOYAIOTh Oy/ab-sKi OOTPYHTOBaHI OOMEXKEHHS IIOJI0
croco0iB Ta MicIb BUKOpHCcTaHHS KapTku.

3.4.21. 3a6nokyBaru 1K y Bumanky 3sepHennst Kimienra 3 npuBony Brpatu (Bukpaaenss) I1K, a6o
ko Kumient BBaxkae, mo Horo I1IH-kox posronomeHuil 4yu cTaB BiIOMHM TpeTiM ocobam Ta
po3osokyBaru [IK mpu orpuMaHHi BiANOBiAHOT MUChMOBOT 3as1BH Big KiieHTa.

3.4.22. TlocraButn Kaptky y Cron-ciucok micnss oTpuMmanHs Bifg KiieHta BigmoigHOTO
[MOBIIOMJIEHHS Ta 3MIACHUTHA BCl BIAIIOBIAHI 3aX04y UL MiHIMi3amii MOXIUBUX 30uTKIB KitieHTa.
[TocranoBka Kaptkum B CTON-CHUCOK 3IIACHIOETHCS HETAHO MICIsl OTPUMAHHS TOBIIOMJICHHS
Kitienra BiamoBigHo 10 ymoB Jloroopy.

3.4.23. [loBinoMHuTH KOpHCTyBaua Mpo Te, IO BiH Mae mpaBo 3akputu Paxynok 3 IIK Tta mpo
KOMICIiHY BHHAropofy, ska MOK€ CTATYBAaTHUCA €MITEHTOM 3a OOCIYroByBaHHS Lboro PaxyHky 3
[1K, sixmo B kopructyBaya HeMae Oinbiie aitounx 1K, emiToBanux 1o 1iporo PaxyHky.

3.4.24.Y Bumnaaxky oTpuMaHHs 3asiBU npo 3akputts Paxynky 3 IIK (mo sikoro BumymieHo xoda 6
onny Kaprtky/ sxmo Hemae Oinbiie airounx 1K, emiToBaHuX 10 1b0ro PaxyHKy) Ta mpUrnuHeHHS i
KapTky, BUMIATUTH 3adUIIOK KOIITIB, IO 3HaxoaaTtbcs Ha Paxynky 3 IIK, rortiBkoro abo
nepepaxyBaTH Horo Ha iHImMN paxyHOK KiieHTa 3rimHO 3 HOro MHCHMOBOIO 3asBOIO depe3 45
(COpok I’sITh) KaJeHJApHUX THIB 3 1HA nojgaHHs KiienToM 3asBu Ipo BIAMOBY Bifl JaHOI MOCITYTH
ta 3akputTs Paxynky 3 1K ta micns noBepuenns [1K no banky.

3.4.25. BukonyBatu (PYHKIII areHta BaJIOTHOTO HAIJISy Yy BiAMOBIHOCTI MO BHUMOTI YHUHHOTO
3aKOHOJIAaBCTBA YKpaiHM Ta OOOB’sI3KM Cy0’€KTa TEpPBHHHOTO (DiHAHCOBOTO MOHITOPHHTY
BIJIMOBIAHO 10 BUMOT 3aKOHOJ/IaBCTBA y cepi 3amobdiranus ta npotuii BK/ OT.

3.4.26. 3abe3nieuyBatn  30epekeHHss iHMopmamii mpo KimieHTa, 1m0 CTaHOBUTH OAaHKIBCHKY
TAEMHMUIIIO, 32 BUHSATKOM BUIMAJKIB, BU3HAYCHHUX J[OrOBOpPOM Ta KOJIM PO3KPUTTS Takoi iH(popMarlii
BHMAraeThbCss HOpMaMH 3aKOHOJIaBCTBA.

3.5. BignoinaabHicTh cTOpiH

3.5.1.3a wHeBukoHaHHS a0o0 HeHalexHe BUKOHaHHA YyMoB JloroBopy CTOpoHH HeCyTh
BIJINOBIIANIbHICTD, TIepen0adyeHy YWHHUM 3aKOHOJIABCTBOM YKpaiHW, MpaBUJIaMU IUIATIKHUX
cucreM i JloroBopom.

3.5.2. KiieHT Hece BiAmoBigaibHicTh 3a:

— TPaBUIbHICT 3aIIOBHEHHSI PEKBI3UTIB PO3PAXYHKOBOIO JOKYMEHTY;

— 3a BIAMOBIAHICTH 1H(OpPMALli, 3a3Ha4€HO] B PO3paXyHKOBOMY JIOKYMEHTI, CyTi omnepauii, 3a
SIKOIO 3JIIMCHIOETHCS TIepeKa3. Y pasl BUSBIEHHS HEBIANOBIAHOCTI Takoi iHGopMallii, B TOMY
YHUCIi TpH TPOBEACHHI OMepalliid, MOB’S3aHUX 13 3AIHCHEHHSM MiANPUEMHHUIIBKOT Ta
He3aJIeKHO1 npodeciitnoi AismbHOCTI, KimieHT BiamkoaoBye banky 3aBiaaHi BHACTIOK 1IbOTO
30uTKH (1Koay) Ta/ a00 MOXkJIUBI mTpadu (B pasi ix 3acTrocyBaHHs 10 baHky);

— 30uTkM, mo Oynu 3anofisHi banky y Bumaaky HaganHs KiieHTOM HeBiAMOBiAHOT/
HEJOCTOBIpHOI 1HoOpMaIii Ta Mae BIAUIKOAYBaTH baHKy 3amofisiHy HIKOAY B PO3Mipi
MPSMUX JIACHUX 30UTKIB;

— BHUKOPHUCTaHHS KOIUTIB 31 cBOIX PaxyHKiB, B TOMY uucCIi BUKOpUCTaHUX 3a gonomoroo [1K;

— Bcl onepanii 3 IIK, mo cynpoBomxyioTbesi ABTeHTHU(DIKAIE0 (0 MOMEHTY Ta IO
3akiH4eHH1 OsokyBaHHs [IK) nmpoTarom Bcboro cTpoky KOPUCTYBAHHS HUMH, 32 BUHSATKOM,
SKIIO JIOBEACHO, 10 ii abo Oe3mismpHICTh npusBenu 10 Brparu T1K, posronomenns I1H-
KoZy abo iHmoi iHdopmallii, ska 103BOJIAE 1HIIIOBATH IJIATIKHY ONEpalliio;

— 3a HECBO€YACHY OIUIaTy mociyr, nepenbadeHux uuMm J[lorosopy, Kimient crutauye banky
neHro y po3Mmipi 0,1 mporeHTta Big cymMu 3a00proBaHOCTI 32 KOXKHHM J€Hb NMPOCTPOUYEHHS
BUKOHAHHS 3000B’I3aHb;

— HEBHUKOHAHHS yMOB LbOT0 J[0roBopy.

3.5.3. baHK Hece BiAnoBiIaJbHICTH BIANMOBITHO 10 BUMOI YHHHOI0 3aKOHOJABCTBAa YKpaiHu
3a:

— 32 aKTYaJlbHICTh Ta JOCTOBIpHICTh iH(pOopMaii, po3mimieHoi Ha CaiiTi,
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— 3a BUKOHaHHS yMOB JloroBopy, 3asB-0roBOpiB Ha npueaHaHHs Ta Tapudis;

— 30epeKeHHs KOIITiB, po3Mimenux Kiientom Ha PaxyHkax;

— CBO€YACHICTB 3/iMiCHEHHs onepariii mo Paxynkax Kiienra;

— HE3aKOHHE PO3TOJIOIICHHS/ BUKOPUCTaHHs iH(popMallii, o ckianae 0aHKIBCbKY TAEMHUIIIO;

— ue 3aificnenns [lpusynunenns (O6nokyBanns) IIK y Bumagkax, komu OsokyBanuas IIK e
000B’SI3KOBUM 3T1JJHO 3 yMoBaMu JloroBopy.

3.5.4. baHK He Hece BiIMOBIIATbHOCTI:

3a JIOCTOBIPHICTh 3MICTY IJIATIKHUX 1HCTPYMEHTIB, ohopmieHnx KimeHtom;

B pasi 3aTPUMKHU B PO3paxyHKax, 3a IMOMWJIKH MpPH IepeKa3ax, 110 BUHUKIU BHACIIIOK
HETMOBHUX a00 HEYITKUX IHCTPYKIIiH/ po3nopsKeHb (PO3paxyHKOBUX JOKyMeHTIB) Kiienrta
Ta/ a0 OaHKiB-KOpECNOHACHTIB 3 BUHHM KitieHTa Ta/ abo TpeTix ocid abo 3 1HIIKMX MPUYHH,
He3aIeXHUX Bijg banky;

— 3a KOHQUIIKTHI CUTYyallii, 0 MOKYTh BUHUKHYTH Yy 3B 3Ky 3 BiiMOBOI0 KitieHTy B mpuiiomi
Kaptku mia onnatu ToBapiB (po0it, mocayr) y Toprosiis;

— y BUNAJKY, AKIIO mopymeHHs bankom JloroBopy cTano HaciuiKOM TEeXHIYHHUX 300iB y
po0oTi amapaTHHX 1 TPOrpaMHUX 3ac00iB, sSKi 3a0€3MEUyIOTh IMPOBEACHHS OIeparii 3
Kaptkamu  (BiIKJIIOUEHHS/YIIKOMKEHHSI €NEKTPOXKUBJICHHS 1 MeEpex 3B’A3Ky, 3001
MPOTPaMHOTO 3a0E3MEUYCHHS IMPOLECHHIOBOTO IEHTPY, TEXHI4HI 3001 y poOOTI KaHaTiB
3B s13ky MIIC ¥ iHm1 cuTyanii, siki ctanucs He 3 BUHU baHky);

— 3a mopymeHHs1 3000B’s3aHb BHACIIJOK HACTaHHS BHITJKIB, IO 3HAXOAATHCS 1032 HOTO
KOHTpOJIEM Ta IOB’si3aHi 31 3005 MM B POOOTiI 30BHIIIHIX CHUCTEM OIUIaTH, PO3PaXyHKIB,
0o0poOKM 1 mepemaui AaHUX Ta/ab0 3a BUHUKHEHHS 1HIIMX KOH(DIIKTHHUX CUTyaliil mo3a
cheporo HWOro KOHTPOJIO (30KpeMa TEXHIYHUX HECIpaBHOCTEH 3aco0iB TeneOHHOTO
3B’s13Ky Jepskarens Kaptku, onepaTtopiB MOOLTEHOTO 3B’ 13Ky TOIIO);

— 3a HEBUKOHAHHS a00 HEHaJIeXHE BUKOHAHHA OyAb-sIKOro 3 MosiokeHb JloroBopy y pasi
3MIHM UYHMHHOTO 3aKOHOJABCTBAa YKpaiHW (INPUHHATTS HOBUX 3aKOHIB a00 IHIIMX
HOPMAaTUBHO-TIPAaBOBUX AaKTiB), B TOMY 4YHCIi HOpMaTHBHO-NpaBoBHX akTiB HBY, ski
3MIHIOIOTh UM MPUIHUHSIOTH BIAHOCHUHHU, 1110 PETYIIIOI0ThHCS JloroBopowm;

— 3a HEBUKOHAaHHs a00 HEHaJe)KHE BUKOHAHHSA 3000B’s3aHb 3a MM JloroBopom y Tomy
BUIAJKY, SKIIO OpraHaMy Jep>KaBHOI BUKOHABUOi CIYOW/ TpPUBATHUMU BHKOHABISIMHU
O0yzne nposezneHo [Ipumycose cnmcanHs (cTarHeHHs) kowTiB 3 Paxynky Kiienra a6o Oyne
HaKJIaJCHUH apemT Ha rpomoBi komTu KiieHTa, M0 3HaxoaaThCs HAa PaXyHKY B MOPSAKY,
nepeada4yeHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.5.5.Ctoponn He HecyThb BiINMOBiIaNbHICTH 32 HEBUKOHAHHS a00 HEHale)KHE BHUKOHAHHS
3000B’s13aHb 3a J[OroBOpoM y BHNAIKax, SKIIO Take HEBUKOHAHHA a00 HEHaJEe)KHE BUKOHAHHS
BUKJIMKAHO Ji€l0 00CTaBMH HenepeOopHOi cuiM — «(popc-Maxop», L0 3aCBIIUYIOThCS TOpProBo-
IIPOMUCIIOBOIO MaJlaTOl0 YKpaiHW Ta YIOBHOBAXEHUMH HEIO PETIOHAJLHUMHU TOProBO-
MIPOMHUCIIOBUMH TATaTaMHU.

3.5.6. Byap-ski TIOB1IOMIJICHHS, TIOTIEPEPKEHHS, BUMOTH Ta OyIb-IKUi 1HIINH 0OMiH iH(pOpMAITi€I0
Mk CTOpoHaMH, 10 CTOCYIOTHCS 1[bOr0 JloroBopy Ta He 0OMEXYIOUNCh HUM, HE3aJIeXKHO BiJl TOTO,
nependaveHi BOHU UM J[oroBopoMm uu Hi, MalOTh IOPUAUYHY CUITY, SIKIIIO BOHU 3p00JIeH]1 MUCHbMOBO
1 moBenmeHi no Bigoma iHmOT CropoHu muisxoMm po3MimieHHss Ha Caiiti banky Tta/ abo Ha
iHpOPMAIIfHUX JIONIKAX Y BiIOKPEMJICHHUX CTPYKTYpPHHX Miapo3ainax banky ta/ abo B MUCBMOBIi

dopwmi.

4. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHA IIOTOYHUMU PAXYHKAMHM

4.1. Tlopsinok BiAKPUTTS MOTOYHUX PAXyHKIB

4.1.1.BiakputTs Ta 00cimyroByBaHHs (po3paxyHkoBe Ta/ abo kacose) IlorounHoro paxyHky Ta
3MIMCHEHHS YCiX BUIB OTepallii 3MIHCHIOETHCS Y HaIlIOHAIBHIN Ta/ a00 1HO3eMHiK BamoTi bankom
BiJIMTOBITHO IO BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta 1[L0ro J[oroBopy.
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4.1.2.bank BiakpuBae Kuienty Ilorounuii paxyHok nuisxoM yknaaanHs 3 Kiienrom 3asBu-
noroeopy Ha npuenHanss (JomaTok 1 1o nporo Jorosopy):

— TICHs HAJAHHS HUM BCiX HEOOXIJHUX JOKYMEHTIB, HEOOXIIHUX JUIS TPOBEICHHS HAJICKHOT
nepeBipku Kitienta, B Tomy umcm ineHtudikamii/ Bepudikamii IIpeacraBauka Kimienra
BIJIMOBIHO IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

— HamanHs banky B HanexHiii dopmi odopmieHoi 3asBH-TOTOBOPY HA MPHUETHAHHS 13
3a3HaYeHHSAM BUAY (IIIX0M oOpaHHs TapudHoro nakery) i BamoTu [ToTouHoTro paxyHky;,

— 3a3HayeHHs iH¢opmalii Tpo HaABHICTH ab0 BiACYTHICTH craTycy (izuunoi ocobu-
nianpuemMist abo 0codu, sika IPOBaUTh HE3AJEKHY MPOECIHY TiSTBHICTS .

4.1.3.Psanox «/logaTkoBa iHdopmMarltis» B 3asBi-10roBOpi HA IPUETHAHHS 3aITOBHIOETHCS, SIKIIO:

— skuio IloToyHmii paxyHOK BiIKPHBA€THCS Ul 3apaxyBaHHs 3apoOiTHOI MJaTd, CTUIEHMII,
NeHci, colianbHOI JOMOMOTM Ta IHIIMX MepeA0adeHuX 3aKOHOIABCTBOM YKpaiHU
COL[IaJIbHUX BUILIAT;

— skmo ¢izuyHa ocoba, sKa 3alMAETbCA MIANPUEMHHUIBKOIO Ta/ a0 HE3aICKHOIO
npodeciifHOl0  isUTbHICTIO  BigkpuBae [lOoTOWHMH paxyHOK JUIs BIIACHHX MOTPeO
(3000B’s13aHa 3a3HAYMTH MPO CBIA cTaryc miAnpuemiss abo ocobu, sKa MPOBATUTH
He3aIeXKHY podeciiHy TisSUTbHICTB);

— ko [Torounuit paxyHOK BiIKpUBA€THCS 7S 31ICHEHHS IHBECTULIIMHOT isITBHOCTI.
4.1.4.TloBropHna inentudikamis Tta Bepudikamis Kiienra/ IlpencraBamka KiieHta He €
000B’sI3KOBOI0 i Yac BiAKpuTTs PaxyHky, skmo s ocoba panime Oyina ineHTH(]iKOBaHA Ta
BepH(ikoBaHa 3TiTHO 3 BUMOTaMH 3aKOHOJIaBCTBa y cdepi 3anobiranus ta npotuaii BK/ @T Ta, 3a
YMOBH BiJIcyTHOCTI y banky migo3p Ta/ abo mifcTaB BBa)KaTH, 110 HASIBHI JJOKYMEHTH, JaHi Ta/ abo
iHpopmanis mpo Kimienta/ IlpencraBumka Kiienta € HeunmHHUMH (HemilicHumu) Ta/ abo
HEaKTYaJIbHUMHU.
4.1.5.Biakputts [Torounoro paxyHky (iB) 3[iliCHIOETbCS Ha MijfcTaBi 0pOPMIIEHHS OKpeMoi 3asiBu-
JIOTOBOPY Ha MpUEAHAHHS Ha BIANOBIAHY AaTy BiAKpUTTSA PaxyHKy (1B) — y BUNAJAKY, AKIIO JaTa
BIIKpUTTS PaxyHKiB BiJIpi3HAETHCS.
4.1.6.BunatkoBi omepaiii, sKi He TOB’s3aHI 3 3MIMCHEHHSM ITiIIIPHEMHHUIIBKOI Ta HE3aJIeKHOI
npodeciiiHol AISITBHOCTI, 32 paxyHKaMH (i3UMYHHX 0C10, 1110 MalOTh CTaTyC MiANpUeMI abo ocodu,
sKa 3IIMCHIOE He3alexHy NpodeciiiHy AISUTBHICT, 31MCHIOIOThCS baHKOM TiCis BIAMpPABICHHS
MOB1JIOMJICHHSI KOHTPOJIIOIOUOMY OpPTaHy IO B3STTS paXyHKY Ha OOJIK y KOHTPOJIIOIOUUX OpraHax
0e3 ouiKyBaHHsS OTpUMaHHS baHKOM mMOBiTOMJIEHHS (KBHUTAaHLIi) KOHTPOJIOIOYOTO OpraHy Ipo
HiATBEpKEHHA (DAaKTy NPUHHATTS MOBIJOMJEHHS 1O OOpOOJIEHHS, OCKUIBKM TaKi paxyHKH He
BUKOPHUCTOBYIOTHCSl Y 3/1MCHEHHI MIiANPUEMHUIIBKOI AISUIBHOCTI Ta HE HajlekaTh A0 TaKHX, ILIO
BU3Ha4eH1 NyHKTOM 69.1 ctarTi 69 rnasu 6 po3ainy Il [TonaTtkoBoro konekcy Ykpainu.
4.1.7.1loTounnii paxyHok 3a uuM /loroBopom mMoxe OyTH BIAKPUTHUN Ha 1M’ MaJIOJIITHBOT 0COOM i
3aKOHHHUM IPEJICTABHUKOM Yy TOPSAKY Ta Ha yMOBaX, BU3HAUE€HHX 3aKOHOJABCTBOM YKpaiHHM Ta
M [loroBopom. IIpucyTHICTh MalloNITHROT OCOOM B TaKOMY pa3l He BUMaraeThcs. baHk 31ilicHIOe
Bepu(iKalliro 3aKOHHOTO MPEJCTaBHUKA MAJIONITHHOI 0COOU B MOPSIJIKY, BUSHAYCHOMY s (Bi3UIHOT
ocobu. Ilpm 1mpoMy, y 3B’SI3Ky 3 OCOOJMBOCTSIMH 3aKOHOAABCTBA 3 IHTaHb PO3MOPSIHKCHHS
KOIITaMU T4 MalHOM MAaJOJNITHIX 0Ci0, 10 HaOyTTS MaJONiTHROIO OCOOOI HEOOXiTHOTO O00CATY
[IMBUIBHOI J1€3IaTHOCTI, 3aKOHHHWM TPEICTAaBHUK BBaKaeThcs KiTieHTOM B pO3yMiHHI IIHOTO
orosopy.

bank 3miiicHioe Bepudikallito MalodiTHROI 0coOM Ha TMIiJACTaBl MOJAHOTO 1i 3aKOHHUM
NpPEeJCTaBHUKOM (OJHUM 13 OaThbKiB, YCHHOBIIOBaYeM ab0 OMIKYHOM) CBiJOLITBA MPO HAPOJKEHHS
MaJIOJIITHROI 0cOOM abo macmopTa sl BUI3AY 3a KOPAOH, ab0 IHIIOTO JOKYMEHTA, IO MOCBIIUYE
MaJIOJIITHIO 0co0y - Hepe3ujaeHTa. SIKIo MalomiTHS ocola € pe3uJeHToM YKpaiHu, To baHk
oTpuMye a01aTKoBO M0BiAKY mpo npucBoenHs PHOKIIII Takiit mamomiTHIN oco6i. baHk Moxke He
BumaraTu JoBiaku npo npucBoenHss PHOKIIII manoniTHiA 0cobi y BHUMaaKy emicii ManoiTHiH
0co0l J0JaTKOBOT'O EJEKTPOHHOTO IIIATIKHOTO 3aco0y 10 TMOTOYHOTO PaxyHKY 3aKOHHOTO
IpeJCTaBHUKA.
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4.1.8.11pu Bigkpurti [loTOuHOrO paxyHKy Ha iM’s MaJOJITHBOI 0COOHU, B iHTEpECaxX, Ha KOPHUCTh Ta
BiJI IMEHI Takoi OCOOM Jii€ WOro 3aKOHHUH NPEICTaBHHUK, 0OCIyroByBaHHS [loToyHOrO paxyHKy,
BIIKPUTOTO Ha 1M’sl MaJIONITHBROI OCOOM 1O MJOCATHCHHS HEI TIOBHOJITTS 3IIHCHIOETHCS 3
ypaxyBaHHSM BHMOI' 3aKOHOJABCTBAa IIOJO 3[1MCHEHHS MPAaBOYMHIB MAJIONITHIMH Ta
HETMOBHOJIITHIMH 0CO0aMHU.

4.1.9. He3Bakaroum Ha iHII YMOBH LIbOTO J[0OroBOpY, 3aKOHHUH TPEICTaBHUK MaJIOJITHHOI 0COOH,
BIIKPUBAIOYM Ha 1M’ MasoNiTHHOI 0ocoOu IloTOYHMIA paxyHOK MOTOKYETbCA Ta MIATBEPIKYE
pPO3yMiHHSA TOro, IO Oyab-iKi (iHaHCOBI 3000B’s3aHHS, IO BUHUKAIOTH Ta/ ab0 MOXYTh
BUHUKHYTH Yy 3B’SI3KY 3 BIAKPUTTSAM T4 BUKOPUCTAHHIM [[0TOYHOTO paxyHKy Ta BUKOHAHHSIM IIHOTO
JoroBopy, y TOMy 4uCIIi, ajie¢ HEe BUKIIIOUYHO, 3000B’A3aHHS 31 CIIJIaTH KOMicCii Ta BuHaropona banky,
MOKJIQJAI0ThCA HA 3aKOHHOTO MPEICTaBHUKA MAJOJITHBOI 0cOOM 10 HAaOYTTS HEI HEOOXiTHOTo
00CsTy ITUBUILHOI J1€3JaTHOCTI.

4.1.10. [Ipu noCATHEHHI MAaJIONITHBOIO 0Cc00010, HAa iM’s sikoi Biakputo IloTounuii paxyHok ii
3aKOHHMM TpPEJICTaBHUKOM, 14 pOKiB, TOBHOBR)XEHHS 3aKOHHOTO TPEJCTaBHHKA 100
po3nopsikeHHs [I0TOYHUM paxyHKOM, BIKPUTHM HA iM S MAJIOJITHBOI OCOOM, TPUTTUHSIOTHCS, a
BHJIATKOBI oreparltii 3A1CHIOITHCS TICIs MPOBEeACHH 11eHTHdiKalil/ Bepudikaiii ocodu, Ha iM s
sikoi BiikpuTo [ToTOYHMIT paxyHOK.

41.11.1lpu  Bigkputti [loTOYHOrO paxyHKy HEHNOBHOJITHHOIO 0C00010 - baHk 3ailicHIOE
Bepu(iKaliro HENOBHOMIITHROI 0COOU B MOPSIZIKY, BU3HAYCHOMY /IS (PI3UTIHOT OCOOH.

4.1.12. Tluem Binkputts Ilorounoro paxynky KiieHTa BBakaeTbcs JaTa yKJIagaHHS 3asBH-
JIOTOBOPY Ha TIPUETHAHHS.

4.1.13. KiieHnT mMae mpaBo 3MiHUTH TapudHHii MakeT B paMKax oOpaHOro GaHKIBCHKOTO MPOIYKTY
IUSIXOM yKJanaHHs 3 bankom 3asBu-moroBopy mnpo BHeceHHs 3MiH (JomaTok 1-1 10 mporo
JloroBopy ).

4.1.14. TTpwu 3mini KitieHTOM makeTa mociyr Ha iHIIUH MaKeT MOCIyr, BAHArOpoAa 3a KOPUCTYBaHHS
HOBHM IMaKETOM MOCTYT Oy/ie HapaxoByBaTHUCA 3 MOYATKy HOBOTo Po3paxyHKOBOTroO mepiony.

4.2. Po3paxyHKOBO-KacoBe 00C.IyrOBYBaHHS

4.2.1. baHk 31iHCHIOE pO3paxyHKOBO-KacoBi omeparii 3a [Torounum paxynkom KirieHta BiamoBigHO
JI0 TIOPSAZKY Ta yMOB, nepeadadeHux J[oroBopom 3 BUKOPUCTaHHSAM P03paxyHKOBHX JOKYMEHTIB,
mo nepeadaveHi JUisd bOTO YAHHUM 3aKOHOIABCTBOM YKpaiHW, HOPMATHBHO-TIPABOBUMH aKTaMU
HBYVY Ta BHyTpilHIMU JOKyMeHTaMH baHKy 3 ypaxyBaHHSM BUMOT Ta 0OMEXeHb Ul MeBHUX (hopMm
Po3paxyHKOBUX JOKYMEHTIB.

4.2.2.06cnyroByBanHs [Torounoro paxynky KiieHTa 311HCHIOETbCS B1JITOBITHO 1O BCTAHOBJICHOT'O
HOpPMATUBHO-TIpaBoBUMH akTamu HBY pexumy o00ciayroByBaHHS /BHUKOPHUCTAHHS —TakKOTO
[TorouHOrO paxyHKy, a came:

— KacoBOT0 00CITyrOBYBaHHS — IIPUIOM Ta BHaya FOTIBKOBUX T'POILIOBHUX KOIUTIB HA MiACTaBl
KacOBHX JOKYMEHTIB BIATOBIAHO A0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta 3TiAHO 3
IpaBUIaMU KacoBoi poOoTu B baHKy;

— PO3paxyHKOBOTrO OOCIYroByBaHHSA — 3apaxyBaHHS Ha [loTouyHMii paxyHOK Ta CIMCaHHS 3
[ToToyHOrO paxyHKy rpOLIOBHX KOIITIB Ha MiJICTaBl IJIATIKHUX 1HCTPYMEHTIB, BIAMOBIIHO
710 BUMOT YHHHOT'O 3aKOHO/IaBCTBa Y KpaiHH, Ta 3TiJHO 3 MpaBmWiaMu poOoTu B baHky.

4.2.3.3rifHO 3 BHMOTaMH YHWHHOTO 3aKOHOJABCTBA YKpaiHW sl 3apaxyBaHHS BHKIIOYHO
3apo0ITHOT MJIATH, CTUMEH/Ii, MEHCii, COIliabHOI JOMOMOTH Ta IHIIMX MependavyeHrux 3aKOHOM
coliagbHUX BUIUIAT (Pi3U4HIN 0co01 BiakpuBaeTbes okpemuil [lorounmii paxyHox/ Paxynok 3 I1K
a00 BUKOPHCTOBYETHCS BXKE BIIKPUTHH IS IIUX 1iJIeH paxyHOK (OKpeMHii paxyHOK).

4.2 4. TlignucaHHsaM 3asBU-I0TOBOPY HA MPHETHAHHS 3 BIIIMOBITHOIO MO3HAYKOI B PsKy «IHIIA
JojaTkoBa iHdopMarllis» ado Mo3Haukoro, mo [ToTouHni paXxyHOK BiAKpUBAETHCS Ul 3apaXyBaHHA
3apo0iTHOI TIaTH TpH BIAKPUTTI Okpemoro paxyHky, KieHT moropkyeTscs Ha Te, mo Oyab-saKi
HA/JXO/DKEHHS KOIUTIB, sKi HE BIANOBIAAIOTh pexxuMy OKpeMoro paxyHKy (TOTIBKOBI Ta
0e3roTiBKOBI), Ha Takuii PaxyHOK 3a00pOHSIIOTHCA.
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4.2.5.Po3paxyHKOBI JOKYMEHTH MOXYTh HaJgaBaTHCh KiieHTOM y mamepoBiii abo eIeKTpOHHIN
dopwmi. EPJ] MaroTh oaHakoBy opuaudHy crity 3 nanepoBuM. [loganns EPJ] Ha mepeka3 komTiB
3MiCHIOEThC 3a jomoMororo Cucremu, y pasi, gkmo KiieHT KOPUCTYEThCS TOCITYTOO
JTUCTAHIIIHOTO 00CIYrOBYBaHHS PaxXyHKY HAa YMOBax Ta B MOPAIKY, BU3HAUEHUX UM J[oroBopom.
4.2.6.bank 3IiHCHIOE PO3PaxyHKOBO-KacoBe oOciayroByBaHHs KilieHTa y HalioHanbHIA Ta
1HO3eMHIN BamioTi y Mexax OrmepaliiHoro d4acy, BCTAHOBJIEHOTO baHKOM, KpiM BHUXITHUX,
CBATKOBHX Ta HepoOounx (HeOaHKIBCbKHMX) IHIB. PoO3paxyHKOBI JOKYMEHTH, IO HAMIHIUIN
npotsiroM OnepaiifHOro yacy, BUKOHYIOThCS B JIeHb 1X Haaxo/keHHS 10 banky. Po3paxyHkosi
JOKYMEHTH, 0 Haaidnum micis OnepamiifHoro 4acy, BUKOHYIOTbCS HE IMi3HIIIIE HACTYITHOTO
Oneparriiinoro abo po6odoro Hs ab0 OO K JIHS, 32 HASBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKYy,
3 omiaToro 3rifHo i3 Tapudpamu. MixkOaHKIBCKUH MepeKa3 KOIITIB BUKOHYEThCSI baHKOM B CTpOK
1o Tpbox OnepaliifHuX JHIB.

4.2.7. YeproBictb BHUKOHaHHA bBaHKOM poO3paxyHKOBUX JOKyMeHTiB KilieHTa BH3HA4Ya€ThCS
YHHHUM 3aKOHOJABCTBOM YKpaiHW, OKpIM BHUMAJKIB, BU3HaueHUX 1uM JloroBopom. Omepariii 3a
[ToToYHMM paxyHKOM 3IIHCHIOIOTBCS y MeXax 3aJuIlIKiB KomTiB Ha [loTouyHOMY paxyHKY abo B
MeXax JIMITY oBepApadTy, SKIIO IIe BCTaHOBJIEHO JlOoroBopoMm, Ha MIJACTaBi PO3PaXyHKOBHUX
JOKyMeHTiB, Haganux Kientom y bank i oopmieHux 3rigHo i3 Bumoramu HarionanpHOTO OaHKY
Ykpainu.

4.2.8. He BuKOHYyIOTbCS Ta moBeprTatoThcsi bankom KitieHTy 0e3 BHKOHAHHS PO3paXyHKOBI Ta
Kacosi nokymenTu Kiienra:

— SKIIO B HUX € ITITYUIICHHS, 3aKPECIICHI CJI0Ba a00 Oy Ib-5Ki 1HIII BUTIPABIICHHS;

— SIKIIO TEKCT HEMOXJIMBO MPOYUTATH BHACHIIOK HOTO IMOIIKOIKEHHS,

— SIKIIO Xo4a 0 OJMH 13 PEKBI3UTIB, IO € 000B’I3KOBUM JIJIs 3aIIOBHCHHS, HE 3allOBHEHUH a00
3alOBHEHUI HEBIPHO;

— KOO pekBi3uT «llpu3HadeHHs IUTaTeXy» IUIATDKHOTO JIOKYMEHTY HE Hajae MOBHOI
iH(popMalLlli nMpo MiIaTiK Ta JOKYMEHTH, Ha MIJACTaBl SKHUX 3J1IHCHIOETHCS INEpepaxyBaHHS
KOIIITIB OTPUMYBauy;

— gkmo baHk BUKOHYe NOKyMeHT mpo apemit abo IIpumycoBe cnmcanHs kowTiB 3 PaxyHky,
SKUN BUKOpUCTOBYEThCS KiTleHTOM /17151 pO3paxyHKiB;

— SKIIO CyMa, 3a3HaueHa B IMX JOKYMEHTaX, MEpEeBHILY€e 3aJIMIIOK TPOLIOBUX KOILUTIB Ha
BiANoBigHOMY IloTOuHOMY paxyHKy Ha MOMEHT BHKOHAaHHS TaKOro JOKYMEHTY (3
BpaxyBaHHSIM CyM BCIX HaJaHUX JOKYMEHTIB 3riJHO 3 YEProBICTIO iX BHUKOHAHHS) 3
BpaxyBaHHSAM cyMH Ha [loTOUHOMY paxyHKY JJIsl CIIJIaTH BiJNOBITHUX KoMiciit baHKy;

— SIKIIO MIATBEP/IHI JOKyMeHTH He HagaHo Kimientom no banky Ta/ abo miarBepaHi JOKyMEHTH
odopmIieH1 3 TIOPYIICHHSM TOIIO, HaJlaHHS SKUX Ta/ a00 BUMOTU 10 OGOPMIICHHS SKUX
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM Iepea0aueH0 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, abo
3aKIHYMBCS CTPOK Jii IUX MIATBEPIHUX JOKYMEHTIB,;

— BIJMOBIJHO 10 HOPM 3aKOHOZABCTBa y cdepi 3anodiranns Ta npotuaii BK/ @T.

4.2.9. VY BUmasKy HEMOXKIUBOCTI BUKOHaHHS P0O3paxyHKOBOTO JOKyMeHTa baHK moBepTae Takuit
Po3paxyHKkoBuil TOKYMEHT pa3oM i3 MiATBEpAHUMH JokyMeHTaMu KimieHTy:

— y BUNAJAKY OTpuMaHHsA Po3paxyHKOBOro JOKyMeHTa B mamepoBiii (opmi Ta MoBepTaiouu
floro 06e3 BUKOHAHHS HE TMI3HIIIE HACTYHMHOTro omnepauiifHoro aHs, bank poOuTh Ha Horo
3BOPOTHOMY 00111 HAIKC PO MPUYMHY NOBEPHEHHS TOKYMEHTa 0€3 BUKOHAHHS Ta 3a3Hayvae
JaTy WOTO TIOBEpHEHHS. TakKuil HamucC 3acBIAYYEThCS IMIAMUCAMH  BiJAMOBIIATBEHOTO
BHUKOHABIIS 1 TIPalliBHUKA, HA SIKOTO TIOKJIaAeHO PYHKIII KOHTpoJiepa, Ta BiIOUTKOM IITaMIia
banky;

— Yy BHINAAKY OTpuMaHHs Po3paxyHKOBOro jaokymeHTa 3acobamu CHcTeMH, MOBEpTarOuu
Takuii Po3paxyHKOBUH JTOKyMEHT 0e3 BHMKOHaHHs, baHK BKa3dye NPUYMHY MOBEPHEHHS
JOKYMEHTY 0€3 BUKOHAHHS;

— oOmexxeHHs npaB KiieHTa 110710 po3mopsKeHHS! TPOIIOBUMHU KOIITAMH, 10 3HAXOIATHCS
Ha [lotouHomy PaxyHKy, He JONYCKaeTbcs, KpiM BHIAAKiB OOMEXKEHHS IpaBa
posnopsypkeHHst [lotounum PaxyHkoM 3a pimieHHSM cyay a0o B IHIIMX BHIaJKax,
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BCTAaHOBJICHUX 3aKOHOJABCTBOM Yy cdepi 3amobiranus ta mpotunii BK/ ®T abo mum

JloroBopoMm.
4.2.10. ITomunxoBo 3apaxoBani Ha IloTounuii paxyHok KiieHTa KomITH, IO HOMY HE HaleXarb,
IIOBEPTAIOTHCS B MOPAIKY, MependaueHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu. baHk Mae mpaBo B
nopsiaKy JloroBipHOTo CIMCAaHHS CIIUCATH MOMMIIKOBO MepepaxoBaHi Komtu 3 [Torounoro paxyHky
Kiienra BianoBiaHo 10 yMoB 11b0ro Jlorosopy, Ha 1o KiieHT Hafgae baHky Take npaBo Ta 3rony.
4.2.11. SIxmo KiieHT € mogaTKOBMM areHTOM BIAIIOBIAHO OO ITOJATKOBOIO 3aKOHOJABCTBa, baHk
npuiiMae JOKYMEHTH Ha BUILIATY OMOJATKOBYBAHOI'O 10XO01y, BU3HaueHoro [lonaTkoBuM Kogekcom
VYkpainu, Jumiie 3a yMOBH OJIHOYACHOTO mTojaHHS KIiEHTOM pO3paxyHKOBOTO JOKYMEHTa Ha
nepepaxyBaHHs 0 OFOHKETY YTPUMAHOTO MOJATKy Ha JoX0oAH (Di3uyHuX 0cCi0 13 cymMHu 10X0ay abo
JOKYMEHTAJIBHOTO iITBEPKEHHS 1X CIIaTH paHilIe.
4.2.12. KnieHT 3000B’I3y€ThCsl BUKOPUCTOBYBATH [10TOUYHMI paxyHOK BHKJIIOYHO Y BiAMOBIAHOCTI
JI0 BUMOT YHMHHOTO 3aKOHOAABCTBa YKpainu. KpiMm Toro, mpoTsroMm cTpoky Aii msoro [oroBopy
KnieHT 3000B’s3yeTbcsl O3HAHOMIIIOBATUCH 31 3MIHAMHU 3aKOHOJIABCTBA, IO PETYIIOE€ MOPSIOK
BUKOopucTanHs [loTouHoro paxyHky Ta/ ab0 TOpSAOK 3IIHCHEHHS OyAb-IKHX IUIATeXIB 3a
[TorouHuM paxyHKOM, Ta y BHIIaJKy BHECEHHS 3MiH /10 HOPM 3aKOHOJABCTBa, KIli€EHT Takox
3000B’A3y€THCS X TOTPUMYBATUCS.
4.2.13. KiieHT po3yMi€ Ta MOTOMKYEThCS 3 TUM, IO y BUMAJAKY iHiniroBaHHS KiieHTOM omeparrii,
sKa CyIepeunTh HOpMaM YUHHOTO 3aKOHOJaBCTBa YKpainu, bank mae mpaBo BigmoButH KiieHTy y
npoBeJeHH1 Takoi onepailii. [Ipu upbomy, bank He Hece BiAMOBIAATBHOCTI 32 BIIMOBY Y IIPOBEICHHI1
BIJIMIOBIJTHOI omeparlii, Ta He BiIIKOJOBYE TOB’s3aHi 3 TaKOO BiMOBOIO 30uTku KitieHTOBI Ta/ abo
OyIb-sIKUM TPETIM 0cobaMm.
4.2.14. KitieHT MOTO/IKYEThCS 3 TUM, 10 y BUMAJIKY Haaxo/pkeHHs Ha [loTounuii paxynok Kitienta
I'POIIOBUX KOIUTIB BHACIIIOK OIepallii, IKka CylepeyuTh HOpMaM YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHH,
bank Mae mpaBo BiIMOBUTH Yy 3/11iCHEHHI BiJIMOBITHO omeparii Ta MTOBEPHYTH TPOLIOBI KOIITH TOTO
kK aHs (260 HacTynmHOro OnepaiiiHoro AHS MPU HAIXOKEHHI TPOIIOBUX KOIITIB MICHS 3aKIHYCHHS
OrnepariiiHOTO JHS) HA PaxXyHOK, 3 IKOTO BOHM HAJIIUAIILIH, SIK TOMUJIKOBO IepepaxoBaHi.
4.2.15. B pa3i nepepaxyBanHs KiieHToMm rpomoBux komrtiB Ha [ToTouHuil paxyHok uepe3 iHIII
OaHku 4yM HEOAHKIBCHbKI (DIHAHCOBI yCTAHOBH, B T.4. BHECEHHS 4€pe3 HUX TOTIBKOBHUX KOIITIB 3
MeTolo nepeka3y Ha [loTounuit paxyHOK, (piHAaHCOBI PU3UKH, OB 53aH1 3 MOXKIIMBOIO 3aTPUMKOIO B
HAJXO/KEeHHI TakuxX KomTiB Ha [loTouHuil paxyHok, mpuiiMae Ha cebe Kiient. Ilinnucanusm
HoroBopy KiieHT miaTBepKye, 110 BiH YCBIIOMIIIOE Ta MOTOXKYETbCA 3 THM, 10 baHK He Mae
MO>KJIMBOCTI KOHTPOJIIOBATH 200 PEryJtoBaTH IIBUJIKICTh HAXOPKEHHS IPOIIOBUX KOIITIB 3 1HIINX
0aHKiB (HeOaHKIBCBKMX (DIHAHCOBUX YCTaHOB) a00O BIUIMBATH HA PO3MIpU KOMICIH, IO CTATYIOTHCS
3a TIepepaxyBaHHsA TPOIIOBUX KOIITIB I1HIIMMHU OaHkKaMHu (HEOAHKIBCHKUMH (H1HAHCOBUMH
YCTaHOBaMHN).
4.2.16.Y Bunaaky mnomnoBHeHHA IloTtouHoro paxyHky KirieHTa mOUIIXOM BHECEHHS TOTIBKH,
3MIHCHEHOTO uepe3 MepexXy BiIiieHb Ta/ abo IUIaTDKHUX TepMiHaIiB OaHKiB-IApTHEPIB,
3apaxyBaHHs KomTiB Ha [loTounuit paxyHok KiienTa 371l CHIOETBCSI TPOTIATOM TPHOX POOOUYUX JTHIB
3 JJaTM BHECEHHS I'OTIBKOBHX KOILTIB /0 KacH ab0 IJIATDKHOTO TE€pMiHaNy, SKIIO IHIIMKA CTPOK HE
nependavyeHui BIANOBIIHUMU IIpaBUiiaMu OaHKIB-TIapTHEPIB.
4.2.17. B pasi HagxomkeHHs Ha Oxpemuil paxyHok KiieHTa KOMITIB, sIKi HE BINOBIJAIOTh PEXKUMY
Oxpemoro paxyHkKy, baHk Mae TmpaBo, 3riTHO 3 BHMOTaMH YHWHHOTO 3aKOHOJABCTBA,
BHYTPIIIHOOAHKIBCHKUX Mpoueayp Ta/ abo airounx Tapudis 3miHuTH ctatyc OKpeMOro paxyHKy
Ha ctaTtyc [IoTo4HOro paxyHky.
4.2.18.Y pasi, sxmo JoroBopom Ta/ a6o Tapudamu banky nependaueHo HapaXxyBaHHS IPOIICHTIB
Ha 3QJIMIIOK KOIMITIB, M0 3HaXoaAThcs Ha [loTrounomy paxynky Kiienra, mignucanasm JloroBopy
KitieHT moropKyeThest 3 HACTYITHUM MOPSAKOM HapaxyBaHHS Ta CIIJIATH MPOLIEHTIB:

— bank HapaxoBye Ta crutauye KiieHTy DpOIEHTH Ha 3aIMIIOK KOUITIB, IO 3HAXOAATHCSA Ha
[Torounomy paxynky Kiienta y po3mipax, BusHaueHux JloroBopom Ta/ abo Tapudammu
banky ta y Bamoti [loTouHoro paxyHky;
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— HapaxyBaHHS Ta BUILJIATa MPOLEHTIB HA 3aJMIIKK KOUITIB, 110 3HAXOAAThCs Ha [lorounomy
paxyHky Kiienta Ha KiHenp kokHoro OrmepariiiHoro aHs baHKy, 3M1HCHIOETBCS METOJIOM
«hakt/pakT» 3a PaKkTUUHY KUIBKICTH JHIB B MEpioJli, 3a SAKUN 3IIHCHIOETHCS HapaxXyBaHHS
MPOIICHTIB, HE PIJIIe OJHOTO pa3y Ha MICAIb Ta HE MI3HIIIE OCTAHHBOIO POOOYOTO JHS
MOTOYHOTO MicsAlsd, Ta B JAeHb 3akpuTTs llotouHoro paxynky. llepion, 3a skuit
3IACHIOETBCS HapaxyBaHHs IPOLEHTIB, PO3IOYMHAETHCSA 3 JHs, HACTYIHOIO 3a JIHEM
MOTIEPEAHHOT0 HApaXyBaHHS MPOIICHTIB Ta 3aKIHYYETHCS JTHEM, B IKOMY 3IHCHIOETHCS TaKe
HapaxyBaHHS, Ta BKJII0UYae B cebe podboui Ta HEpoOoUi JHi;

— TIpU PO3paxyHKY IMPOLEHTIB Ha 3aJIMIIOK TPOLIOBHX KomTiB Ha I[loTOWHOMY paxyHKY
Krnienta BpaxoByeTbcs J€Hb 3apaxyBaHHS KomTiB Ha [loTOYHMH paxyHOK Ta He
BPaxoOBYEThCA JACHb CIMCAaHHS KOWTIB 3 [loTOYHOrO paxyHky;

— IpU HapaxyBaHHI NpOLEHTIB, baHk yTpuMye 13 cyMH HapaXxOBaHHMX IPOLEHTIB Ta
nepepaxoBye 10 OMO/KETYy TNOAATKH B MOPSAKY, pO3MIpi Ta CTPOKH, BCTAHOBIIEHI
3aKOHOJaBCTBOM.

4.2.19. VY pa3i npuitHarts Hanionansaum 6aHKOM YKpaiHu pillieHHs PO BiAKJIUKAHHS OaHKIBCHKOT
minensii Ta gikBigaiito banky 3 mijcTaB, BA3HAYEHUX YaCTUHOIO APYroro cTarTi 77 3akoHy YKpaiHu
«[Ipo Oankm 1 OaHKIBCbKY MisUTBHICTHY» HapaxyBaHHS BiJCOTKIB Ha 3aJHIIOK KOIITIB, IO
3HaxoAAThes Ha IloTouHomy paxyHKy KiieHTa, NpUIIUHSETBCS Ha KiHElb JAHA, L0 Mepelrye IHIO
NoYyaTKy IporueaypH JikBigamii banky.

4.2.20. 3ynuHeHHs BUAATKOBUX orepauiil Ha [IoTouHOMY paXxyHKY 3/11HCHIOETBCS B ME€XKaX CyMH, Ha
Ky HAaKJIQJICHO apelT, KpiM BHUITAJIKiB, KOJIM apellT HaKIIaJIeHO 0e3 YCTaHOBIICHHS TaKOl CyMH.
4.2.21. bauk cramom Ha 01 ciuHg 3a 3aIMTOM KIIE€HTIB HAJa€ BUIMCKUA 3a IX HOTOYHUMH
paxynkamu. KilieHTH, 1m0 € KOpHCTyBauaMH CHCTEM IuCTaHLiiHOro obcimyroByBanus (CBO
«InTepHeT-6aHKIHTY»), POPMYIOTH BUIIMCKU CaMOCTIHHO 3aco0amu 1ux cucteM. KimieHTH ckiagaroTh
HiATBEP/DKEHHS PO 3AJMIIKK Ha IX MOTOYHUX paxyHKax craHomM Ha 01 ciuns 3a ¢opmoto,
3arpornoHoBaHolo bankowm, abo y nouibHOMY dopmarti. Kiientn y ctpok 10 01 JH0TOro noTouHoro
POKY MaroTh Ha/laTH baHKy MiATBEpHKEHHS MPO 3aJHMIIKKA Ha iX TOTOYHHUX PaxyHKax, 3aTBEpKEHE
nianucoM KiienTta y nmucbMoBiit ¢opmi ab0 B eneKTpoHHiH ¢opmi, HaliCIaBIIM CKAaHOBaHI KOIIIi
3acobamu cucteM aucranuiinoro oocinyrosyBanHs (CABO «IHTepHEeT-0aHKIHIY).

3aMuNIKK KOIITIB 32 MOTOYHUMH PaxXyHKaMH KIII€HTIB € MIATBEPKCHUMH, SIKIIO MiATBEPHKEHHS
po HUX baHK HE OTpUMaB MPOTITOM MiCSIIS.

4.3. Oco0auBocti 3akputTs IloTOUHOrO paxyHky
4.3.1.Tlorounwmii Paxyrok Ta Paxynok 3 1K mMoxe OyTH 3aKpuTHIA:

— micisd HaJaHHsA 3asBH-JOTOBOpPY MpoO BiAMOBY BiJ JloroBopy OTpuUMaHHs OaHKIBCHKOI
nociyra (JJogaTok 1-2 no nporo JloroBopy) 3a yMOBH HaJIE)KHOTO BHKOHaHHS KiieHTOM
BCIX CBOIX 3000B’s13aHb, nepeadadenux Jloroopom. 3a HasiBHOCTI KOoTIB Ha PaxyHky bank
3MIHACHIOE 3aBepIlanbHi omepauii 3a PaxyHkoM (BUIUIaTa 3alMIIKy KOIITIB Ha PaxyHKy
rOTIBKOIO uepe3 kacy banky a0o muisixoMm nepepaxyBaHHs baHkoMm Ha 1HIINM, BU3HAUYE€HUN
KiienTom paxyHOK);

— Ha MiJCTaBl cBiolTBa Mpo cMepTh KiieHTa y pasi cmepti BiacHuka PaxyHky — ¢i3uuHoOl
oco6u. ITpu npomy, 30008’ s13aHHs Kiienta 3a JoroBopomM He IMPUITHUHSAETHCS MOTO CMEPTIO,
OCKIIBKU BOHO HE € HEPO3PUBHO OB’ S3aHUM 3 HOT0 0c000I0 1y 3B’SI3KY 3 IIUM MOXKeE OyTH
BUKOHAHE 1HIIIOK 0CO00I0, 30KpeMa CIIaJKOEMLIEM;

— SKIIO MpOTSATOM TPHOX POKIB MOCHUIb HE 3AilicHIOBanMca omepaiii 3a PaxyHkoMm 3a
BUHATKOM ormepauiif 31 crutati baHKOM MpoLEeHTIB Ha 3aluIlKu KOITiB Ha [loTouHOMY
paxyHKy, (3a HasBHOCTI OCTaHHIX), 1 Ha MbOMY PaxyHKy HEMae 3aJMIIKy KOITIB baHk
3anumae 3a coboro mpaBo BigMoBuUTH KiieHTy B oOciyroByBanHi IloTouHOro paxyHky ta
3aKpUTH HOT0;
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— npu 3MiHi KiieHTOM crTaTycy pe3uIeHTHOCTI — Yy pa3i HaOyTTs (i3UYHOI0 0C000K0-
PE3UICHTOM CTAaTyCcy Hepe3uJeHTa/ pe3ujaeHTa (30Kpema, MpU BHUI3Jl Ha MOCTiiiHE Micile
MpOKUBaHHS 32 KopaoH KirieHTiB - (ismunux ocid — pesuaentiB). bank 3akpusae [lorouni
paxyHKH, skl OyJIM paHilie BIIKpUTI T SK pe3uaAcHTY/ Hepe3uAeHTY, 1 BiakpuBae [loTouni
paxyHKH gK (i3u4Hid 0c00i — HEpe3uACHTY/ pe3uAeHTy. 3anumok kowmTiB 3 [lorounoro
paxyHKy ¢i3uuHOi ocoOu — pe3uaeHTa/ Hepe3uAeHTa IepepaxoByeTbcss Ha [loTouHuit
paxyHOK 11i€i (hi3nuHOi 0co0H, BIIKPUTHIA SIK HEPE3UACHTY/ PE3UICHTY,

— Ha MiICTaBi PIlICHHS BIAMOBITHOTO OpraHy, Ha sIKUM 3T1IHO 13 3aKOHOM IOKJIaJeHO (YHKITIT
1010 BU3HAHHA (I3MYHOI 0cOOM OaHKpPyTOM (3a 3asBOIO JIIKBIZAaTOpa, TOJOBH ab0 diieHa
JKBITANIHHOT KOMICI1, yIIpaBHTEs MaifHa TOIIIO);

— 3a iHimiatuBol banky (B Tomy uucii 3a pimeHHsM Ciyx0u (hiHAHCOBOTO MOHITOPUHTY
banky) 3riIHO 3 YUHHUM 3aKOHOJIaBCTBOM, 30KpE€Ma 3aKOHOJIABCTBOM Y cdepi 3amoliraHHs
ta npotuii BK/ @T. ¥V takomy pasi bank 3akpuBae Paxynox Kiienrty Ta, y pasi HassBHOCTI
3aJUIIKY KOIITIB Ha PaxyHKy, micis mMpoBeAeHHs 3aBeplianbHoi (1MX) omepariii (i) 3a Takum
paxyHKOM [3 BUKOHAHHSI IJIATIKHUX BUMOT Ha [IpuMycoBe crimcaHHs (CTATHEHHS) KOIITIB,
BUILJIATH KOILITIB FOTIBKOIO, MEpEPaxyBaHHsI 3aJIMILIKY KOIITIB 3TiAHO 13 Haganumu Kiienrom
pEKBI3UTaMH| TepepaxoBye KOLITH HAa OKPEMHUH aHATITHYHHHA OaTaHCOBHHA DPaxyHOK st
MO/IAJIBIIOro O0MIKY Ta moBepHeHHs KomTiB KiieHTy mif yac ioro 3BepHeHHs 10 baHky;

— bank 3akpuBae Paxynku KiieHTiB, Ha KOIITH SIKHX YCTAHOBJICHO OOTSDKEHHS MallHOBHUX
IIpaB BIAMOBIIHO 0 YMOB J[oroBopy, JiHiie 3a 3roJo OOTsDKyBava, KM YCTAHOBUB TaKe
OOTSKEHHSI, KpIM BHUIAJIKIB 3aKpUTTS paxyHKiB KiieHTiB mia yac BukoHaHHs bankowm [Tnany
NPUITMHEHHS 3JIHCHEHHS OaHKIBCHKOI IiSUIBHOCTI 0O€3 NPUIIMHEHHS OPHIWYHOI 0COo0u
BiIMOBIAHO 10 3akoHy YKpainu «IIpo crpoiieHHs mpoleayp peopratizaiii ta Kamitami3amii
OaHKIBY», SIKC MOXE 3/IiiCHIOBATHCS baHkoMm 0e3 oTpuMaHHS Ha I1e 3r0JId 00T KyBaya;

— Ha IHIIUX IiJcTaBaX, NependadyeHuX 3aKOHOMABCTBOM YkpaiHu abo JloroBopom Mix
bankowm 1 Kmientom.

4.3.2. irvo [loroBopy Mo:ke OYyTH TOCTPOKOBO MPUIIHMHEHO:

— 3a B3aeMHOI0 3rojor0 CTOpiH, MO M0 YKJIaJaeThcs 3asBa-IoroBip Mpo BiaMOBY Bix Jloroeopy
(6ankiBchkoi mocayru) (JomaTok 1-2 1o poro JloroBopy);

— 3a iHiniatuBoro baHky:

a) y pasi cucteMatuyHoro nopymeHHs KiieHToM 0O0OB’s3KiB, MOKJIAJEHUX Ha HBOTO
ymoBamHu J|oroBoOpy, BiIOBIHO 0 YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH;

0) y Bunaaky HeHajaHHa KiIieHTOM TOKYMEHTIB Ta BiJOMOCTEH, HEOOXi1THUX, 30KpeMa, s
BCTAaHOBJIEHHSI MOTro 0COOM, CYyTl JISJIBHOCTI, (PIHAHCOBOTO CTaHy, 3/IHCHIOBAaHMX HUM
omepariiii, ski BUTpeOye baHK 3 METOI0 BHKOHAHHS BHMOT YHWHHOTO 3aKOHOJ/IaBCTBA,
30KpeMa 3aKOHOJ[aBCTBa y cepi 3anmodiranns ta npotuaii BK/ OT;

B) sKkmo baHk BusBMB (aKT HAJaHHS BIACHUKOM (iHAHCOBOTO pPaxyHKa HEIOCTOBIPHOL
iH(dopMalii A7 BCTAHOBJIEHHSI MIA3BITHOCTI TAKOTO paxyHKa, baHK BiIMOBIISIE BIIACHUKY
Takoro (hiHaHCOBOTO paxyHKa B MOJANBIIOMY HAJaHHI MOCTYT, a TaKOX Mae€ IMpaBo
po3ipBaTU JIOTOBIPHI BIAHOCMHU 3 HUM. Y pa3l po3ipBaHHS JOTOBIPHUX BIJTHOCHH 3
BJIACHUKOM (hiHAHCOBOTO paxyHKa baHK moBepTae 3aJMIIOK KOMITIB BIACHHUKY TaKOTO
paxyHKa Ta HE Hece BIAMOBIJAIBHOCTI 32 CIPUYMHEHI BIACHUKY (PiHAHCOBOTO paxyHKa
30UTKH, OB’ 3aH1 3 PO3ipBAaHHIM JJOTOBIPHHUX BiJHOCHH;

r) Ko (akT HaJaHHSA BJIACHUKOM (DIHAHCOBOTO paxyHKa HEAOCTOBIpHOI i1H(opmarii
BUSIBJICHO MICJIA MOAaHHsA 3BiTY npo I1in3BiTHI paxyHku, baHk mpoTsarom Tprox poOouux
IHIB 3 JHS BUSBIEHHS Takoro (akTy IMOBIIOMIISIE PO 1€ IMEHTPaIbHUNA Opra”
BHUKOHABYO{ BIIAJH, III0 peasizye Aep>KaBHY MOJATKOBY MOJITHKY;

1) THIIMX BUMAAKaX, Iepen0adeHnX 3aKOHOAaBCTBOM Ykpainu abo [JoroBopom mixk bankom
1 KimienTom.

4.3.3.Tlorounnii PaxyHOK He MoOke OyTH 3aKpPUTHIl 3a 3asBOIO-IOrOBOPOM TIPO BIAMOBY Bif
HoroBopy (6ankiBcbkoi mocayru) (Jomatok 1-2 1o uporo JloroBopy) y BUMAIKY, SKIIO 3YIIHHEHE
npoBeJeHHs onepaniid nmo [loTtouHoMy paxyHKY 3 MIJCTaB Ta B MOPSAAKY, NepeadauyeHuX YHUHHUM
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3aKOHOJIAaBCTBOM Ta/ a00 uM JloroBopoM, 30KpeMa 3a HasiBHOCTI 3aJIMILIKY KOIITIB HA PaxyHKY, Ha
KWW HaKJIaJeHO apemT ab0 HassBHOCTI 3a00PTOBAHOCTI .

VY Bumazaky, Akmo Ha II0TOYHOMY paxyHKy HEMa€ 3aJMIIKy KOIITIB, a 3asBy-JOTOBIp IMPO
BigMoBy Bix JloroBopy (6ankiBchkoi mociyru) (domarok 1-3 10 mporo JloroBopy) momaHo B
Onepariitauii yac, To Aaror0 3akpuUTTs IloTOYHOrO paxyHKy € JeHb OoTpuMaHHS baHkom Takoi
3asBU-A0rOBOPY PO BIAMOBY.
4.3.4.bank, 3a yMOBH HampaBiIeHHS Ha aapecy KiieHTa MUChbMOBOTO MOMEPEHKEHHS PO 3aKPUTTS
Paxynky, Mma€ npaBo 3akpuTH PaxyHOK y Oyb-KOMY 3 HACTYITHUX BHUIIAJKIB:

1) y Bunagxy HeBukoHaHHs KitieHTOM 3000B’s13aHb, iepe0aueHux UM JJoroBopom;

2) y pasi BiacyTHOCTI omepariiii 3a inimiatuBoro Kiienta mo IToTodHOMY paxyHKY HpPOTSITOM
TPbOX POKIB Ta BIJICYTHOCTI 3aJIMIIKIB KOIITIB HA [I0TOYHOMY paxyHKy, Micis 31iHCHEHHS
bankom JloroBipHOro crnucaHHs CyM KOILTIB, HaJ€KHUX A0 ciuiatu 3a [lociyru, HaxaHi 3a
uuM JoroBopom;

3) y Bumnaaky BigmMoBu Kitienrta Bin Haganus indopmaitii 3rigHo 3 Bumoramu FATCA,;

4) y pa3i BIJICYyTHOCTI 3aJMIIKy KOINTIB HAa pPaxyHKy, Ha SKUH HaKJIAJEHO apemr abo
BiJICYTHOCTIi 3a00proBaHoOCTI;

5) B IHIIMX BUMAJKaX Ta 3 MiJICTaB, Mepea0aueHINX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
M JloroBopom.

4.3.5.Y Bumazky, sikmo KiieHT mpotaroMm cTpoky, 3a3HadeHoro B m.4.3.4. uporo JloroBopy, He
3MIACHUTH OyIb-SKHUX MAii, K1 O cBimumiM mpo OaxkaHHS He 3akpuBaTu PaxyHok, baHk, B mopsaky
nepeabaueHoMy UM J{oroBopoM, 3aKpuBae BiAMOBIAHNIN PaxyHOK.

4.3.6.Y Bunmanky 3akputts lloToduHoro paxyHky 3a iHimiaTuBor baHKy 3 MifcTaB, BU3HAYEHHUX
3aKOHOJABCTBOM Y cepi 3amobiranus ta npotuaii BK/ ®T, i3 3anummkamu rpomioBuX KOIITIB,
TaKUi 3aJMIIOK IepepaxoByeThcsl baHkoM Ha OaHKIBCBKUN paxyHOK Il OONIKY KOILITIB 3a
HenirounMH paxyHkamu. Komtu 30epiraioTbcsi Ha TakoMy PaXyHKy 1O MOMEHTY 3BEpPHEHHS
Kiienrta mo0 po3nopskeHHs [IMMHU KolTaMu 0e3 HapaxyBaHHS Ta CIUIaTM baHKOM BIJCOTKIB Ha
3aJIMIIKA KOIITIB Ha TakoMy PaxyHKy.

4.3.7.Y Bumaaky, skmo Ha IloTouHOMYy paxyHKy € 3ajJuIlIoK TpouoBuxX kKowmrTiB, KitieHT,
oTpuMaBlUIM noBiomiieHHs banky npo 3akpurrsa [loTouHoro paxyHka, 3000B’si3aHUI OB1IOMUTH
banky pekBi3uTu iHmOro paxyHky Kiienta B iHmomy OaHky YkpaiHu, JUIs nepepaxyBaHHsS Ha
HBOT'O 3QJIMIIKY TPOLIOBUX KOWITIB. Y BUMAAKY, sKIO KiieHT He moBigoMuth baHKy pekBI3UTH
iHImoro paxyHky KiieHTta B iHIIOMY OaHKy HpPOTSITOM CTPOKY, BKa3aHOMY B MOBiJOMJIEHI baHKky,
bank mae mpaBo 00JIIKOBYBAaTH TaKi KOIITH HAa OKPEMOMY paxyHKy baHKy Ha yMoBaX, BU3HaUCHHX
Tapudamu banky, Ta moBepHytu ix KiieHTy Ha floro BUMOry 1npH 3BepHeHHi 10 baHky.

4.3.8. bank 0e3 mornepeqHpOro moroHKeHHs 3 KimieHToM 3akpuBae PaxyHOK Ta pUITUHSIE TOTOBIpHI
BITHOCMHM B 4acTUHI 0OCIyroByBaHHs PaxyHKy, y BUIAJIKy BiACYTHOCTI omepaiiil nmo PaxyHky
npoTAroM 3 (TpbOX) POKIB MiAPS Ta BIICYTHOCTI 3aJIMILIKY KOIITIB HAa PaxyHKY.

5.  OCOBJIMBOCTI TA YMOBHM KOPUCTYBAHHSI PAXYHKAMM IJIATHUKIB
MOJATKIB (INIA3BITHUMM PAXYHKAMM)

5.1. OcobauBocTi BIIKPUTTA MiA3BITHUX PaXyHKIB
5.1.1. bank BinkpuBae okpemuit [loTounnii paxyHok (nani — [1ia3BiTHHIA paxyHOK):

— (i3uyHIi 0cOO1-HEPE3UIEHTY-0TPUMYBaUy JOXOIIB AJIs 3apaxyBaHHS JOXOJIIB 3 JIKEPEIOM
IXHBOTO MOXO/KEHHS 3 YKpaiHH, 110 BUILIAUYIOThCA (Pi3UYHIN 0c001 - HEPE3UEHTY 1HILIOI0
¢i3M4HOI0 0CO00I0 - HEPEe3UAEHTOM 1 MiUIAraloTh OINOAATKYBAaHHIO BIJMOBITHO J0
[TonatkoBoro koaekcy Ykpainu. bank Biakpusae Kimienty Ilin3BiTHHII paxyHOK HUISIXOM
yknananas 3 Kimienrom 3asBu-noroBopy Ha npueanans (Jomarox 1/3/7/8/9 no uworo
JloroBopy);

— ¢i3uuHii 0c00i, siKa € caMOo3alHATOI0 0c00010 (30KpeMa, (i3uyHii 0cobi, 10 MPOBATUTH
He3aIeXHY NpodeciiiHy AisUIbHICTD).
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5.1.2.BignoBinno npo IlomarkoBoro Konekcy VYkpainm BiacHukoMm Ilin3BiTHOTO paxyHka
BBAXKAEThCS Oy/Ib-siKa 0co0a, sKa:

— 3BEPTAETHCS 32 HAIAHHSM TOCTYT 10 (iHAHCOBOTO areHTa;

— KOPHUCTYETHCS OCITYraMu (hiHAaHCOBOTO areHTa,

— ¢ CtopoHor0 10T0oBOpY (117151 (PIHAHCOBHUX areHTIB, MEPEITIK AKX BCTAHOBIICHUH BiAMOBITHIUM
PEryasTOpOM PUHKIB (PIHAHCOBHX IOCIYT, Y MEXaxX MOBHOBAa)XCHb, BU3HAYCHUX 3aKOHOM YKpaiHH
«[Ipo inaHCOBI MOCITYTH Ta ACPIKABHE PETYIIOBAHHS PUHKIB (IHAHCOBUX TTOCIYT).
5.1.3.3 meroro BusBieHHs Ilin3BiTHUX paxyHKIB baHk sk (iHAHCOBHI areHT BXKHUBAa€E 3aXO/IiB,
HEOOXITHUX NJIsi BCTAHOBJIICHHS JEpKaBH abo0 TEpHUTOpii, pe3uaceHTOM sikoi € (izudyHa ocoba -
BJIaCHUK (DiHAHCOBOTO paxyHKa. SIKIo BIacHUKOM (IHAHCOBOTO paxyHKa € (izuyHa ocoba -
HEPEe3UJICHT, TAKUI PaxyHOK BBakaeTbes [1iA3BITHUM A5 TaKoi ocoOu.

Sxmio BiacHUKOM (DIHAHCOBOTO paxyHKa € IOpHIUYHA oco0a - PE3UICHT, KIHIICBHM
OeHediniapHUM BIACHUKOM (KOHTPOJIEPOM) SIKOI € HEpEe3HAEHT, TAaKUH PaxyHOK BBaXKAE€THCS
HiI3BITHUM JJIsl TAKOTO HEPE3UJICHTA.
5.1.4.bauk:

— BCTAHOBJIIOE MIA3BITHICTH ()IHAHCOBOTO paxyHKa 3a pPe3y/IbTaTaMH MPOBEACHHS MPOILEIYPH

KOMILIEKCHOT TIEPEBIPKHU;

— BXHBa€ OOIPYHTOBAaHHMX Ta HAIEKHHX Yy BIANOBITHUX yMOBax (0OCTaBHHAX) 3aXOMiB LIS
MEPEeBIPKU CTAaTyCy TIOJIATKOBOTO PE3UIACHTCTBA BJIACHUKIB (DIHAHCOBUX pPAXyHKIB Ta
KiHIIeBUX OeHedilliapHuX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB (DIHAHCOBUX PaxXyHKIB.

5.1.5. luem Binkputts Ilig3BiTHOTO paxyHka KitieHTa BBaXKaeThes JaTa YKIaJaHHS 3asBU-I0TOBOPY
Ha MPHUETHAHHS.

5.1.6.KumienT mae npaBo 3minutu Tapuduuii maker B pamkax obpanoro O6aHkiBcbkoro IIpomykry
IISIXOM YKiTaganHs 3 bankom 3asBu-moroBopy mpo BHeceHHs 3MiH (domarok 1-2/3-2/7-2/8-2/9-2
10 11boro JloroBopy).

5.2. Po3paxyHKOBO-KacoBe 00CTyroBYBaHHS

5.2.1.bank 31iliCHIOE pO3paxyHKOBO-KacoBi omepauii 3a Ilim3BiTHUM paxyHkom Kiienra
BIJIOBIAHO /10 MOPSAKY Ta YMOB, nependaueHux JloroBopom, [1ybniuHoro mpomno3uiiero, 3asBoro-
JIOTOBOPOM Ha MPHUETHAHHS Ta 3T1IHO 13 3aKOHOJIAaBCTBOM.

5.2.2.06c¢cnyrosyBanus [lorounoro paxyHky KiieHTa 3MiHCHIOETBCS BIZIIIOBITHO 10 BCTAHOBJIEHOTO
HOpPMAaTHUBHO-TIpaBoBUMH akTamMu HBY pexumy oOcnyroByBanHs Takoro IlorouHoro paxyHky, a
came:

— 3apaxyBaHHS Ha pPaXyHOK BHKJIFOYHO JIOXOZIB 13 JPKEPEIoM IXHbOI'O MOXO/DKEHHS B YKpaiHi,
10 BUILIAUYIOThCA (i3U4HIM 0c001 - HEPE3WJEHTY IHIIMM HEPe3UJEHTOM 1 MiIArarTh
OTOJAaTKyBaHHIO;

— mojgaHHi (I3UYHOI0 O0CO00I0 - HEPEe3UJAEHTOM (BJIIACHHUKOM pPAaXyHKY) PO3PaXyHKOBHX
JOKYMEHTIB Ha 3/1IICHEHHS BHJIATKOBHX OIEpaliii 3 OJHOYACHUM MOJAHHAM ILIATI>KHOTO
JIOPYYCHHS Ha MepepaxyBaHHs CyM MOJIaTKiB/ 300piB, SIK1 MiAJIATAIOTh CIUIATI BIAMOBITHO 10
ITomaTkoBoro koaekcy Ykpainu (I yac MOJaHHS JOKYMEHTIB BaHK 3/1iHCHIOE TepeBipKy
MPaBWIBHOCTI HapaxyBaHHA CyM TMoOAaTKiB/ 300piB), abo BH3HAueHO, M0 baHk 3a
JOPYYEHHSIM BJIACHMKA paxXyHKy CaMOCTIiHO HapaxoByBaTHMe, YyTpHUMYyBaTHME Ta
repepaxoByBaTUME CYMH TMOJAaTKy/ 300py Mmia dYac 3AIMCHEHHS 3a MMM PaxyHKOM
BUIATKOBUX OTEpallii.

6. OCOBJHMBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKAMM 3 I[IK

6.1. Tlopsiaok Binkpurts Paxynkis 3 [IK

6.1.1. BinkputTs Ta 06cnyroByBaHHs (po3paxyHkoBe Ta/ abo kacoBe) Paxynky 3 IIK Ta 3ailicHeHHS
yCiX BUIIB OIepaliiii 3A1MCHIOEThCS Y HalllOHAIBHIN Ta / 00 1HO3eMHi# BatoTi baHKoM BiIOBITHO
JI0 BUMOT YUHHOTO 3aKOoHOAaBcTBa Ykpainu, ITpasui MIIC Ta nporo [lorosopy.
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6.1.2. JIo Paxynky 3 IIK bank emitye Ta Hagae KiieHnty Ta BusHaueHMM HUM ocobam (ZleprxaTtensim)
Enextponnnii muatixuaui 3acid (mam — KapTky), a Takoxk 3a0e3neuye 3M1HCHEHHS pO3paxyHKIB 3a
omnepauisMu 1o upomy Paxynky 3 IIK B mexax 3anmumky Ha Paxynky 3 IIK. Tun KapTku, a Takox
nopsok oociyropyBanHs Paxynky 3 [IK 3a3HauaeTbces B 3asBi-10roBOpi Ha IPUEIHAHHS.

6.1.3. bank BigkpuBae Knienty Paxynok 3 1K nsixom yknaganus 3 Kimientom 3asBu-1oropopy Ha
npueananns (Jogarok 3 1o uporo Jorosopy):

— TIiCHs HAJaHHS HUM BCIX JIOKYMEHTIB, HEOOXIHUX JUIsl MPOBEACHHS HAJICKHOI MEPEBIPKH
Kiienra, B ToMy umcii inentudikamii/ Bepudikanii [IpeacraBauka Kiienta BiamoBigHO 10
BUMOT YHAHHOT'O 3aKOHOJABCTBa Y KpaiHU;

— HanmanHs banky B HanexHiii dopmi odopmieHoi 3asBH-TOTOBOPY HA MPHUETHAHHS 13
3a3HayeHHAM BUIY (nuiixoM BuOopy Tapuduoro nakery), Bamoru Paxynky 3 IIK Ta knacy
Kaprku;

— 3a3HaudeHHs iHQopMallii Mpo HagBHICTH a00 BIJIICYTHICTh CTATYyCy MiAMPUEMIISI ab0 ocobu,
sIKa MPOBAJAUTD HE3aJIEKHY NMPOQECiiiHy AISUTbHICTS .

6.1.4. Psnox «/lomarkoBa indopmarttis» B 3asBi-J0roBOpi HA MPUETHAHHS 3aITOBHIOETHCS SIKIIO
¢i3uyHa ocoba, sKa 3aliMaETbCA MIANPHEMHHMIIBKOIO Ta/ ab0 He3alexHOw mpodeciitHoro
JisUTBHICTIO, BigkpuBae [loTouHMIA paXyHOK Ui BIACHUX MOTPeO (3000B’s13aHa 3a3HAYUTH TPO CBIl
cTaTyc mianpuemit abo ocolu, sika MPOBaTUTh He3alIeKHY podeciiHy MisAIbHICTD).

6.1.5. baHk B 000B’I3KOBOMY MOPSAKY 1IeHTU(DIKYE Ta BepUDIKYE:

— BIIACHHKIB PaxyHKIiB;

— JepxareniB, skl 3A1HCHIOIOTH omepaliii 3a PaxyHKOM, J0 SKOTO €MITOBaHO €JIEKTPOHHUI
IUTaTIXKHMI 3aci0;

— TpeICTaBHUKIB KOPUCTYBada abo J0BipeHUX oci0, siki orpumyroTs [1K 3a goBipeHicTio.
6.1.6.1ToBTopHa imenTudikamiss Ta Bepudikanmis Kmienta/ IlpencraBuuka KiieHta, BiIKpUTTS
PaxyHkiB Ta 0OCIyroByBaHHsS MAJOJITHIX/HEMOBHOMITHIX o0ci0 Ta BiampaBka baHkom
MOBIJIOMJIEHHSI 1O KOHTpPOJIIOIOYOTO OpraHy, B SIKOMY OOJIIKOBYETHCS IUIATHUK 31HCHIOETHCS Y
HOPSAKY, BU3HAYEHOMY Yy po3auli  «OcoOJuMBOCTI Ta YMOBH KOPHCTYBaHHA IOTOYHUMHU
paxyHKaMm.

6.1.7. Binkputts koxxHoro Paxynky 3 IIK 3xilicHIo€Tbes Ha mizfcTaBi oopMIIeHHS OKpeMoi 3asiBU-
JIOTOBOPY Ha MpUETHAHHS Y BUNIAAKY, KO naTa BiAKpUTTa PaxyHkiB 3 I1K BigpizHseThCs.
6.1.8.3ay1exxHO BiJl YMOB, 3a SIKUMH 3J1HCHIOIOTbCS omeparii 3 BukopuctanHsM Kaptok, B banky
MOYXYTb 3aCTOCOBYBATHCS JIe0€TOBa, 1e0ETOBO-KPEIMTHA Ta KPEIUTHA TUIATIKHI CXEMH.

6.1.9. bank nepen yknaneHusm JloroBopy o3naitomitoe Kiienra 3 ymoBamu npoaykris, Tapudamu,
ymoBamu [loroBopy Ta IlpaBmiamu kopuctyBaHHs TuiatikHOIO kKapTkoro MASTERCARD B AT
«KPUCTAJIBAHK» (Jdomatoxk 2 npo uporo J[loroBopy), 3a0e3meudBINIM BHUKIAJEHHS i€l
iHpopMmarii B qoctynHii Gopmi Ha Caiiti banky B mepexi intepHer https://crystalbank.com.ua i
po3Milrye ii B JOCTymHOMY JAjsi KopucTyBaya Micii B banky, Ta Hamae ioro Bumory Kiienty B
nanepoBid abo enexTpoHHiN (opmi. KiieHT 3000B’s3aHuil yBakHO BHUBUMTH Tapudu, ymoBH
HoroBopy Ta [IpaBuiia KOpUCTYBaHHS IUIATIHOIO KapTKOIO .

6.1.10. Bank HajacWIae TOBIIOMJICHHS J0 KOHTPOJIOKOUYOTO OpraHy, B SIKOMY OOJIIKOBYETHCS
IUIATHUK Ta BigkpuBae i oocayroBye Paxynku 3 [IK manoniTHiM/HETOBHOITHIM 0c00aM y OPSIIIKY,
BHU3HAUEHOMY Yy o3l «OcobIMBOCTI Ta yMOBU KOPUCTYBAHHS IOTOYHUMHU PaXyHKaMM.

6.1.11. JTnem Binkputrts Paxynka 3 I1IK Knienta BBaxkaeThcs fara ykiajaHHS 3asBU-I0TOBOPY Ha
NpUETHAHHS.

6.1.12. Knient mae npaBo 3MiHUTH TapudHH makeT B pamMKax oOpaHOro 0aHKIBCBKOTO MPOJYKTY
nUIsIXoM ykianaHHs 3 bankom 3asBu-moroBopy mpo BHeceHHs 3MiH ([Jomatok 3-1 mo 1woro
JloroBopy).

6.1.13. I1pwm 3mini KitieHTOM TakeTa mociayr Ha iHIIHMA MMakeT MOCIyT, BUHATOPO/Ia 32 KOPHCTYBaHHS
HOBHMM IIAKETOM IOCIIYT Oy/ie HapaXOBYBATHUCS 3 MOYATKY HOBOro PO3paxyHKOBOTO Mepiony.
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6.2. Po3paxyHKoOBO-KacoBe 00CIyrOBYBaHHS

6.2.1. bank 3miiicHioe oociyropyBanHs Paxynky (iB) 3 IIK KiienTa 1 Hajmae oMy iHII TTOCIYTH Ha
mifcTaBi BiAmoBigHOI mineH3ii HamionampHoro OaHKy YKpaiHW Ha 3AIMCHEHHS OaHKIBCHKHX
omeparii.

6.2.2. bank 37aiiicHIOE po3paxyHKOBO-KacoBi omeparii 3a Paxynkom 3 TIK Kiienra BinmoBinHO 10
HOpsIKY Ta yMOB, nepeadadenux Jlorosopom, I1y6nigHoro nporno3uuni€ero, 3asBo0-10r0BOPOM Ha
npreHaHHS baHKOM Ta 3TiHO i3 3aKOHOJJABCTBOM.

6.2.3.Omneparii 3a Paxynkom [1K 3aificHIOIOTECSA y Mekax 3ainuiiky komrTiB Ha Paxynky 3 1K a6o
Jaimity oBeprapadry, skmo ue BcraHoBieHo JloroBopom. Omepanii 3IiHCHIOIOTBCS abo 3
Bukopuctanusm [1K, abo Ha miacrai Po3paxyHkoBux mokymeHTiB, HagaHux Kiientom no banky
yepe3 CJABO «luTepHeT-0aHKiHT» 1 oQopmiIeHHX 3rigHO i3 BUMoramu HarioHanbHOTo OaHKy
VYkpaian. Y pa3i MmoBepHEHHs IUIaTeXiB, 1m0 Oymm 3xaiiicHeHi bankom 3a Po3paxyHkoBuMH
JOKYMEHTaMH, B AKUX OyJM MOMUJIKOBO 3arnoBHeHi KiienToM pekBisutu, oTpumana bankom miara
3a HajaHi Kiienty [locityru He moBepTaeThCs.

6.2.4.00cnyrosyBannst Paxynky 3 IIK KiieHTa 37iifiCHIOETBCS BiIIOBITHO /0 BCTaHOBJICHOTO
HOpMaTUBHO-TIpaBoBUMH akTamu HBY pexxumy oOGcimyroByBanus Takoro Paxynky 3 I1K, a came:

— KacoBOro 0oOCIYroByBaHHS — BUJa4l TOTIBKH Ta TOTiBKOBOTO momnoBHeHHs Paxynky 3 ITK
yepe3 Pos-repminan abo OaHKOMAT — BHKIIOYHO 32 YMOBHU (DI3UUHOTO THpen sIBICHHS
Kniearom ([epxarenem Kaprtku i Bnacaukom Paxynky 3 IIK) nitouoi Kaprtku (ctpok mii
SKOi HE 3aKiHYMBCS) Ta Micis 11 yCHimHOi Bi3yanbHOI MEpPEeBIpKH Ha MPEIMET CIPaBKHOCTI
BIJIIOBITHO JO BUMOI' YMHHOI'O 3aKOHO/ABCTBAa YKpaiHW, Lboro JloroBopy Ta 3riiHo 3
IpaBUJIIAMH KacoBOi poboTu B banky.

VY Bunanky Btpatu Kaptku, Kiient 3000B’s3anuil 3amoButu HOBY KapTky, a bank mae
MIPaBO BiZIMOBHUTH y IPOBEACHHI omnepaniii 6e3 kaptku o Paxynky 3 I1K;

— PO3paxyHKOBOro 0OCIyroByBaHHs — 3apaxyBaHHs Ha PaxyHok 3 IIK Ta cniucanns 3 PaxyHky
3 IIK rpomoBux KOMITIB Ha MiACTaBl IUIATDKHUX IHCTPYMEHTIB, BIAMOBIAHO O BUMOT
YMHHOT'O 3aKOHOJIAaBCTBa Y KpaiHM, Ta 3T1AHO 3 paBujaMHu poOoTu B baHky.

Omnepanii Kiienta BUKOHYIOTBCS 3 OGOpPMIIEHHSIM KBUTAHIII IJIATKHOTO TepMiHajia, 4yeka
OGaHKOMarTa, clina Ta iHIIMX JOKYMEHTIB 3a omnepaiisimu 3 Bukopuctanusam 1K y maneposiit opwi,
[0 CKJIQJAI0ThCA Ta JPYKYIOTHCSA JIEPKABHOIO MOBOIO 3a MICIIEM IPOBEICHHS orepallii B Takii
KUJIBKOCTI TMPHUMIPHUKIB, SIKa MOTpiOHA JUId BCIX Y4YacCHMKIB omepanii, Ta/abo JOKyMEHTIB B
€JIEKTPOHHIH opMi, epeadaueHnx MpaBUIaMH TUIATI)KHOT CHCTEMU.

JlokymeHTn 3a omepauisMua 3 BukopuctaHHsM EII3 moxyte Oyt odopmieni Ta / abo
HAJPYKOBaHI1 1HIIOK MOBOIO 3a JOMOBJIEHICTIO CTOPIH BIAMOBIIHO JI0 3aKOHOJIaBCTBAa YKpaiHU abo
SKILO TUIATDKHUNA IPUCTPIH 1a€ KOPUCTYBAauy TEXHIYHY MOXKIIMBICTD 31IHCHUTH BUOIp MOBHU Ha HOTO
3aMOBJICHHS.

JlokymeHTH 3a omneparnisiMu 3 BUKopucTaHHAM [IK MaroTh cTaTyc mepBUHHOIO JOKYMEHTa Ta
MOXYTh OyTH BUKOPUCTAaHI IiJ] Yac yperyJtoBaHHs CIIPHUX MUTAHb.

6.2.5. Omneparii 3 BUKOPUCTAHHIM TUTATIXKHOT KapTKU Ta/ a00 11 peKBI3UTIB MOXKYTh 3/IHCHIOBATHCS
K 3 ABTOpHU3alli€lo, Tak 1 6e3 ABTOpHU3allii —BUKOHYIOThCS y BUIIAIKaxX, nependaueHux [IpaBunamu
IUIATIKHOI CHCTEMH, IIPHU LIbOMY cyMa olepailii B MOMEHT ABTOpH3allli MOXe BIAPIZHATHUCA Bij
CyMHU orneparlii Ha MOMEeHT 00poOku bankom peectpy onepariiii.

6.2.6.lara 00poOku bankom omepartiii 3a [lmaTiHAME KapTKaMH MOXKe He 30iraTucs 3 JaToro ii
3aificHeHHsa KiieuTom.

6.2.7.MakcumanbHU# CTpOK BHKOHaHHA bankom omepariiii 3a Paxynkom 3 1K BcTaHoBiroeThCs
3akoHOAaBcTBOM Ta [IpaBunamu MIIC.

6.2.8.TTopsmok mpoBenenHs onepariii 3a Paxyakom 3 TIK, perymoeTbcst pesKHMOM BHKOPHCTaHHS
TAaKOT0 paxyHKy, nepeadayeHoro YNHHUM 3aKOHOJIABCTBOM YKpaiHM, y TOMY YHCIi HOPMATHBHO-
npaBoBuMH akTamMu HBY, aktamMu BHYTpIIIHBOTO peryiaroBaHHS baHKy 3 ypaxyBaHHSIM YMOB
Horosopy.

3riiHO 3 BUMOI'aMHU YMHHOT'O 3aKOHOJABCTBA YKpaiHM JJIs 3apaxyBaHHS BUKIIOYHO 3apOOITHOL
IUIaTH, CTUTIEHII, TIeHCIi, COIliabHOI OMOMOTH Ta IHIIUX TepedadyeHUX 3aKOHOM COIiaTbHUX
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BUuIUIaT (Gi3nyHii ocobi BiakpuBaeTbes Oxpemuii Paxynokx 3 IIK abo BHKOpPHCTOBYETBCS BiKe
BIIKPUTHIA JIJIS ITUX IIUJICH paxyHOK.
6.2.9.IlinnucannsaM 3asBU-OTOBOPY HA MPHEJHAHHS 3 BiJIMOBIIHOIO MO3HAYKOIO B psAAKy «lHIIa
nomatkoBa iHopmarlis» ado mo3Haukoro, mo PaxyHok 3 IIK BigkpuBaeTbcsl Il 3apaxyBaHHS
3apo0iTHOI T1aTth npu BiaKpuTTi OKpeMoro paxyHky, Kii€eHT moromxkyeTrscst Ha Te, M0 Oyab-sKi
HAJIXO/DKEHHSI KOINTIB, $KI HE BIANOBITAOTh pexxkuMmy OKpemMoro paxyHKy (TOTIBKOBI Ta
0e3roTiBKOBI), Ha Takuil PaxyHOK 3a00pOHSIOTHCS.
6.2.10. 3aiiicHeHHs PO3paxyHKIB 3 BUKOPUCTAaHHSAM IeBHOI (opmu Po3paxyHKOBOro JOKyMEHTa
3MIHCHIOETCS 3 YpaxyBaHHSM BHMOT Ta OOMEXEHb, BCTAHOBJICHUX YHHHUM 3aKOHOJIABCTBOM
VYKpaiHu A7 1aHOTO BUAY PO3PaxyHKiB Ta BUIY BaIOTH, B sIKiil BIIKpUTHH PaxyHOK.
6.2.11. Po3paxyHKOBi JTOKyMEHTH MOXYTh HajgaBaTHCh KilieHTOM y mamepoBiii abo eleKTpOHHiH
dopwmi. EPJ] MaroTh oaHakoBy opuaudHy crmity 3 nanepoBuM. [loganns EPJ] Ha mepekas komriB
3MiCHIOEThC 3a jomoMororo Cucremu, y pasi, skmo KIli€eHT KOPUCTYETHCS MOCIYTOO
nuctaHuiiinoro ob6cnyroyBanHs Paxynky 3 IIK 3acobamu CIBO «InTepHer OaHkiHr» /
MoOGibHOTO OaHKIHTY Ha YMOBAX Ta B OPSIKY, BU3HAUCHUX MM J[OTOBOpOM.
6.2.12. bank 37iiicHIOE PO3paxyHKOBO-KacoBe oOciayroByBaHHa KirieHTa y HalioHanbpHINH Ta
iHO3eMHIN BamoTi y Mexax OmepamiiHOro 4Yacy, BCTaHOBJIEHOTO0 baHKOM, KpiM BHXIiJIHHX,
CBATKOBUX Ta HepoOounx (HeOaHKiBChkMX) aAHIB. TpuBamicts OmepariiiHoro uacy baHky
BCTAHOBJIIOETHCS BHYTPIIIHIMU TpaBuiamMu banky. Po3paxyHKOBI JOKyMEHTH, IO HaAiWIUIA
npotsirom OmnepariifHoro yacy, BUKOHYIOTbCS B JIeHb iX HaAXO/UKeHHs 0 banky. Po3paxyHkoBi
JOKYMEHTH, 0 Hamidnum micias OnepamiifHoro 4vacy, BUKOHYIOTBCS HE TIi3HIIIE HACTYIHOTO
ormepariitHoro abo podo4oro JHs ado IHOTO K JHSA, 32 HAIBHOCTI TEXHIYHUX MOXJIHUBOCTel baHky,
3 omtaToro 3rigHo i3 Tapudpamu. MikOaHKIBCHKUI Mepeka3 KOIITIB BUKOHYEThCS BaHKOM B CTPOK
JI0 TPHOX OIEepaIiiHuX JHIB.
6.2.13. YeprosicTp BUKOHaHHA baHKOM pO3paxyHKOBHX JOKyMEHTIB KilieHTa BH3HA4a€eThCS
YUHHUM 3aKOHO/IaBCTBOM YKpaiHHU, OKPIM BUIIAJKiB, BU3HAYEHUX LIUM J[OoroBOpoOM.
6.2.14. KimienT Moxe 3aiiicHOBaTH mornoBHeHHs Paxynky 3 IIK ocoOucro abo yepes iHImmMX 0ci0
crioco0amH, 110 He CynepeyaTb 3aKOHO/IaBCTBY Y KpaiHH Ta BiJIMOBIIAIOTh BCTAHOBIEHOMY PEXUMY
paxyHky, y BamoTi Paxynky 3 IIK B roriBkoBiii Ta/ abo B 0e3roTiBKOBil (opMax, 3 JOTPUMAHHSIM
3aKOHOJIaBCTBa y cepi 3anodiranHs ta npotuaii BK/ @T. [ns 3apaxyBaHHs TOTIBKOBUX KOILTIB Ha
Paxynoxk 3 IIK, KiieHT - Hepe3auaeHT N0/aTKOBO Hajga€e baHKy NOKyMEHTH, L0 MIATBEPIKYIOThH
JoKepesia IXHbOIO MOXO/PKEHHS.

3abopoHeHa BUJa4ya TPOIIOBHX KOIITIB B HAI[IOHAJBHIM Ta 1HO3€MHIM BaiiOTI B Kaci baHky 3
BukopuctanusaM POS -tepminany:

— He Jlepxarensam [1K, B Tomy uncii 3a JOpyUEHHSIM;

— 3a nokanbHuMH [1K, emiToBaHMMU 1HO3EMHHMU OaHKaMU,

— 3alIK, repMmin aii axux 3akiHUUBCS a00 III€ HE MTOYaBCH;

— 0e3 orpuMaHHs ABTopu3allii baHky-emiTeHTa;

— 3a [IK, mpu3zHaueHUMH /17151 BUKOPUCTAHHs Juiie B bankomarax abo aiist oriaTi paxyHKIB B

Mepexi IHTEpHET.

6.2.15. 3apaxyBanHs komrtiB Ha Paxynok 3 IIK 06e3 Bukopucranas KapTku 3milicHIOETBCS 3a
HoMepoMm Paxynky 3 IIK 1 moxe BigOyBaTucsl IIJISIXOM BHECEHHS IOTIBKM B Kacy banky, abo B
bankoMmari 3 QyHKIi€I0 TpUMaHHS TOTIBKOBUX KOHITIB (32 YMOBU TEXHIYHOI MOXJIHUBOCTI baHKy),
abo Jepe3 Mepexy IJIaTHKHUX TepMiHaliB, a00 mepepaxyBaHHIM 3 Oy/Ib-SKUX pPaXyHKiB, BIAKPUTHX
B banky Ta/ abo B iHmHKX OaHKax, 3a JONOMOTIOIO Mepeka3dy KowmTiB 3 iHmuX PaxynkiB Kiienra, a
TaKOX 3 PaxyHKIB 1HIIMX 0cCi0 3a IXHIMU JIOpYy4eHHSMHU. 3apaxyBaHHS 3I1MCHIOETHCS HE Mi3HiIIe
pO0OYOTro JIHS, HACTYITHOTO 33 JHEM HaJIXOPKEHHsI TPOIIOBHX KOMTIB y baHk.
6.2.16. Y Bunanky nonoBHeHHs Paxynky 3 [IK KiieHTa nuisxoMm BHECEHHS TOTIBKH, 3[IHCHEHOTO
yepe3 Mepexy BiJlIeHb Ta/ abo IIaTDKHUX TepMiHAIIB OaHKIB-TIAPTHEPIB, 3apaxyBaHHs KOIITIB
Ha Paxynok 3 IIK KiieHta 31iliCHIOETBCS MPOTATOM TPbOX poOOYMX JHIB 3 JaTHM BHECEHHS
TOTIBKOBHMX KOINTIB 0 Kacl a0o0 IJIATIXHOTO TEPMiHATY, SKIIO 1HIIUH CTPOK HE IMepeadadeHHid
BIJIMIOBITHUMH TIpaBUIaMu OaHKIB-TIapTHEPIB.
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6.2.17. B pa3i nepepaxyBanus Kinientom rpomoux komriB Ha PaxyHok 3 1K depe3 iHmi 6aHku uu
HeOaHKIBChKI (DIHAHCOBI YCTAaHOBH, B T.4. BHECEHHsI 4Ye€pe3 HHUX TOTIBKOBHX KOIITIB 3 METOIO
nepexkasy Ha PaxynHok 3 IIK, ¢iHaHCcOBI pH3UKH, TOB’S3aHI 3 MOMIJIMBOIO 3aTPHUMKOIO B
HaJIXOo/DKeHH]1 TakuX komTiB Ha PaxyHok 3 [1K, npuiimae Ha cebe Kimient. [Tignucanusm Jlorosopy
KitieHT miarBepKye, 1Mo BiH YCBIIOMIIIOE Ta MOTODKYETHCS 3 THM, 110 baHK He Mae MOXKIIUBOCTI
KOHTPOJIIOBAaTH a00 pEryiroBaTH MIBUIKICTh HAJXOKEHHS TPOLIOBUX KOMITIB 3 1HMIMX OaHKIB
(HeOaHKIBChbKMX (DIHAHCOBMX YCTaHOB) a00 BIUIMBATH HA PO3MIPH KOMICIH, IO CTATYIOTHCS 3a
nepepaxyBaHHsS TPOIIOBMX KOWTIB 1HMMMU OaHkamMu (HEOAHKIBCBKUMHU  (hIHAHCOBUMH
YCTaHOBaMH).

6.2.18. B pasi nagxomxenHs Ha Okpemuii paxyHok KirieHTa KOIITiB, SIKi HE BIIOBIJAIOTh PEKUMY
Oxpemoro paxyHky, bank Mae mpaBo, 3rifHO 3 BHMOTaMH YHWHHOTO 3aKOHOJABCTBA,
BHYTPIIIHHOOAHKIBCHKUX Tporieayp Ta/ abo mirounx TapudiB 3miHuTH cTatyc OKpEeMOro paxyHKY
Ha cratyc Paxynky 3 IIK.

6.2.19. Kimient popyvae, a bank mae mpaBo y BUMAAKy MOMHJIKOBOTO 3apaxyBaHHS KOILITIB Ha
Paxynok 3 IIK comcyBatm 3 Paxymky 3 IIK B Oe3ymoBHOMY mopsiaky 1 0e3 10AaTKOBOTO
y3rO/KeHHsI/ TOro/KeHHsT abo 103Boiny KiieHTa cymMu TakuxX MOMHUIIKOBO 3apaxOBAaHMX KOIITIB.
[Tpu mpomy KitieHT Hece BiAMOBiNANBHICTH 3a morameHHs HecankmioHoBaHoro osepapadTy Ta
HapaxoBaHMX  MpoueHTiB  3a  HecankumioHoBanuiét  oBepapadt,  AKIMIO  BUHUKHEHHS
HecankmionoBanoro oBepapadty 0yino 00yMOBIEHO CITUCAHHSIM TTOMUJIKOBO 3apaXOBaHUX KOIITIB.
6.2.20. [TomunkoBo 3apaxoBani Ha Paxynok 3 IIK Kiienra komrtu, mo oMy He HaexXars,
MIOBEPTAIOTHCS B MOPAIKY, Tepea0aueHOMY YMHHAM 3aKOHOAABCTBOM YKpaiHu. baHk mae mpaBo B
nopsAaky JloroBipHOro cmucaHHs, CIUCaTH IMOMIJIKOBO MepepaxoBaHi komTtu 3 Paxynky 3 IIK
KitienTa, BimoBigHO 10 yMOB 1150T0 JloroBopy, Ha 1m0 Kiient Hagae banky Take mpaBo Ta 3rofy.
6.2.21. He BuKoHYyIOTbCA Ta moBepratoTbecsa bankom KiieHTy 0e3 BUKOHAHHS PO3paxyHKOBI Ta
Kacosi nokymentu Kiienra:

— SIKHIO Xo4ya 0 OJIMH 13 PEKBI3UTIB, 110 € 000B’I3KOBUM JIJIsl 3alIOBHEHHS, HE 3alIOBHEHUN a00
3arlOBHEHUH HEBIPHO;

— Ko pekBB3UT «lIpu3HaueHHs MaTexXy» IUIATDKHOTO JOKYMEHTY HE HaJae IOBHOI
iH(popMaLlli Mpo MiuaTLK Ta JOKYMEHTH, Ha MIJACTaBl SKUX 3J1HCHIOETHCS MepepaxyBaHHS
KOIITIB OTPUMYBady;

— skmo baHk BUKOHYE MOKyMeHT mpo apemT abo IIpuMycoBe criimcaHHS KOWITIB 3 paxyHKY,
KU BUKOPUCTOBYEThCS KiTieHTOM /7151 pO3paxyHKiB;

— SKIIO CyMa, 3a3Ha4yeHa B X JOKYMEHTaX, MEPEBHUIIYE 3aJIHMIIOK TPOIIOBHX KOIITIB Ha
BinnmoBigHOMY Paxynky 3 IIK Ha MOMEHT BHUKOHAaHHS TakOro JOKYMEHTY (3 BpaxyBaHHSAM
CYM BCIX HaJJaHMX JOKYMEHTIB 3T'1JIHO 3 YEProBICTIO IX BUKOHAHHS) 3 BPaXyBaHHSM CYMH Ha
Paxynky 3 I1K ms cimatu BianmoBigHux koMiciii banky;

— SIKIIO TATBEPAHI JOKYMEHTH He HajgaHo Kiientom g0 banky Tta/abo miaTBepaHi JOKYMEHTH
odopMIIeHI 3 MOPYIICHHSM, TOIIO, HAJAAHHS SKUX Ta/ab0 BUMOTH 10 OGOPMIIEHHS SKHX
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM Tiepe0aueH0 YHHHUM 3aKOHOJIABCTBOM Y KpaiHu, abo
3aKiHYMBCS CTPOK Jii WX IMiITBEPAHUX JTOKYMEHTIB,;

— Ha IiJCTaBl HOPM 3aKOHOJAaBCTBa y cdepi 3anobiranns ta npotuaii BK/ ©T.

6.2.22. Y BuUnajaky HEMOXXJIMBOCTI BUKOHaHHS Po3paxyHkoBoro nokymeHTa baHk moBeprae Takuii
Po3paxyHKOBUI TOKYMEHT pa3oM 13 NIATBEpIHUMH TOKyMeHTaMu KitieHTy:

— y BUNAAKY OTpuMaHHs Po3paxyHKOBOro mokyMmMeHTYy 3acobamu CHCTeMH, MOBEpPTAIOYU
Takuii Po3paxyHkoBHIl TOKyMeHT 0e3 BUKOHaHHS, BaHK BKa3zye MPUUMHY MOBEPHEHHS
JOKYMEHTY 0€3 BUKOHAHHS,

— oOmexxeHHs nipaB KirieHTa, m0710 PO3MOPSIKEHHS TPOIIOBUMHE KOIITaMH, IO 3HAXOASTHCS
Ha Paxynky 3 IIK, He momyckaeThcs, KpiM BHUMAJAKiB 3BepHeHHs J[oBipeHOi ocoOu st
npoBeneHHs onepaniii 3 1K, oOmexenHs npaBa posnopsmxenHs Paxynkom 3 IIK 3a
pilmeHHsM cyny Ta ab0 B IHIIMX BHIAJKaX, BCTAHOBJICHHX YHHHUM 3aKOHOJABCTBOM,
30KpeMa 3aKOHOAABCTBOM y cepi 3anobiranns ta npotuaii BK/ ®T a6o mum JloroBopom.
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6.2.23. SIxkmo KilieHT € mogaTKOBHM areHTOM BIAMNOBIAHO IO MOJATKOBOI'O 3aKOHOIABCTBAa, baHK
npuiiMae JOKYMEHTH Ha BUILIATY OMOJATKOBYBAHOI'O 10X0y, BU3HaueHoro [lonaTkoBuM Kogekcom
VYkpainu, Jmiie 3a yMOBU OJIHOYACHOTO mTojaHHS KIiEHTOM pO3paXxyHKOBOTO JOKYMEHTa Ha
nepepaxyBaHHs J0 OFOHKETY YTPUMAHOTO MOJATKy Ha JoX0oAH (Hi3uyHUX 0cCi0 13 cymMHu 10X0ay abo
JOKYMEHTAJIBHOTO MiATBEPKEHHS 1X CIIaTH paHilIe.

6.2.24.Y pa3i, skmo JloroBopom ta/ abo Tapudamu banky nependaueHo HapaxXyBaHHS MPOIECHTIB
Ha 3aJIMIIOK KOIITIB, 10 3HaxonaaThcs Ha Paxynky 3 1K Kiienta, mignucanusm [orosopy Kiient
HOTOJDKYETHCS 3 HACTYITHUM IOPSIKOM HapaxyBaHHS Ta CIUIATH IIPOLCHTIB:

— bank HapaxoBye Ta crutayye KiieHTy MPOLEHTH Ha 3aJHMIIOK KOLITIB, IO 3HAXOIATHCS Ha
Paxynky 3 1K Knienra y po3mipax, BuzHauenux JloroBopom ta/ abo Tapudamu banky ta y
BamoTi Paxynky 3 [1K;

— HapaxyBaHHs IPOLEHTIB Ha 3aJIMIIOK BJIACHUX KOIUTIB, 110 3HaXonAThcs Ha Paxynky 3 [IK
Knienra, 3ailiCHIOETbCS MIOAEHHO HA KiHENb KOXKHOTO ONEpaliifHOro 1THS Ta TNpU
HapaxyBaHHI BUKOPUCTOBYeThCS MeToA (akT/ (akT. Bumnara HapaxoBaHUX HPOLIEHTIB Ha
3aJIMIIOK BJIACHUX KOIITIB MPOBOJUTHCS B OCTaHHIA poOoumii (omepariitHuii) AeHb MICSII
a0o0 y JleHb OTpUMaHHs 338U Ha 3akpuTTs Paxynky 3 IIK Kiienra;

— TpH pO3paxyHKy IMPOLEHTIB Ha 3aJHUIIOK rpomoBux KomTiB Ha Paxynky 3 IIK Kiienra
BpaxoBYeTbCs JEHb 3apaxyBaHHs kowTiB Ha Paxynky 3 IIK Ta He BpaxoByeTbcs J1€Hb
cnrcanHs komrTiB 3 Paxynky 3 I1K;

— IpU HapaxyBaHHI MpPOLEHTIB, baHK yTpuMye 13 CyMH HapaXxOBaHMX IPOLIEHTIB Ta
nepepaxoBye 10 OIO/KETYy TOAATKH B TMOPSAKY, pO3Mipi Ta CTPOKH, BCTaHOBJIEHI
3aKOHOJaBCTBOM.

6.2.25. Y pasi npuitaarts Hamionansaum 6aHKOM YKpaiHU pillIeHHS PO BiJKIMKaHHSA 0aHKiBCHKOI
minensii Ta gikBiganiro banky 3 mifcTaB, BU3HAYEHUX YaCTUHOIO IPYroto ctaTTi 77 3akoHy YKpainu
«[Ipo OGankm 1 OaHKIBCbKY MisUTBHICTHY» HapaxyBaHHS BiJCOTKIB Ha 3aJHIIOK KOIITIB, IO
3HaxoAThea Ha Paxynky 3 I1K KiienTa, npunuHseThcst Ha KiHEUb JH, 110 Tepeaye JHIO0 MOYaTKy
nporenypu JikBigaiii banky.

6.2.26. Y Bumaaky 3amnpoBaJykeHHs baHKOM He3HMXKyBaibHOTro 3anuuiky KiieHT 3000B’s3aHuMi
HIATPUMYBAaTH HE3HWKYBaJIbHUMN 3anuiiok 3a Paxynkom 3 11K y po3mipi, BusHaueHoMy B Tapudax.
6.2.27. 3ynuHeHHs BUIaTKoBHX onepaniil Ha Paxynky 3 IIK 37iiicHIO€TBCS B M@Xax CyMH, Ha SIKY
HaKJIaJ[EHO apeIlT, KPIM BUIIAJIKIB, KOJH apemT HakIaJeHO Oe3 YCTaHOBJICHHS Takoi CymMH. Y
BUNA/IKy HAKJIaJCHHsS YINOBHOBR)XEHUMH OpraHaMH apeliTy KOILUTH, IO po3MilleHi Ha PaxyHky 3
[1K, baHk MO»@e€ BCTaHOBUTH HE3HIDKYBAJILHUM 3aJUIIOK Ha TAKOMY PaxXyHKY y po3Mipi, M0
BU3HavaeThes Tanpugamu, Ha CTPOK il TAKOTO aperTy.

6.3. OcobauBocti 3akputTa Paxynky 3 IIK
6.3.1. Paxynok 3 1K moxxe OyTu 3akputnii Kimientom B Oyab-sikuii 9ac 70 3aKiHYEHHS CTPOKY il
I1K:
— micns noaaHHa a0 banky 3asBu-moroBopy mpo BiAMOBY Bin JloroBopy (OaHKiBChKOT
nociyru) (Joparok 3-2 mo uporo JloroBopy) 3a yMOBH Halle)KHOTO BUKOHaHHS KiieHTOM
BCIX CBOiX 3000B’s3aHb, mnepeadadeHux JloroBopom Ta 3a ymoBu noBepHeHHs ycix IIK,
Bunymienux 1o Paxynky 3 IIK. ¥V Bunanky BiamoBu Kiienta moepuytu IIK no banky,
3akputTs Paxynky 3 11K ta noBepHeHHs 3anumiky komrtis 3 Paxynky 3 1K 3aiiicHioeTbes y
BIJIOBIJTHOCTI /10 BHYTpilIHIX npouenyp banky. Skmo tepmin aii kaptku 3a Paxynkowm 3 I1K,
10 3aKPUBAETHCS, 3aKIHUMBCSA Oiblie 45 (copoka I’ sITH) KaJleHIapHUX THIB ToMy a0o Taka
KapTka Oyna 3abiokoBaHa Oinmblie, HiK 45 (copoka M’ATH) KaleHAApHUX AHIB TOMY, TO
3akputtss Paxynky 3 [IK Ta moBepHeHHS KOWITIB 3a HUM MOXIIMBO TNpoBecTH 0e3
JTOTPUMaHHS TepMiHY 45 (COpoKa I’TH) KaJeHIapHUX JHIB;
— 3a HasgBHOCTI komTiB Ha Paxynky 3 [IK bank 3xiiicHioe 3aBepianbHi onepanii 3a PaxyHkom
3 [IK (Bumata 3anumky komri Ha Paxynky 3 I1K rotiBkoro uepes kacy banky abo nuisixom
nepepaxyBanHs bankoMm Ha iHIMA, BU3HaueHUH KilieHTOM paxyHOK, HE paHillle HiXK uepes
45 KaJeHOApHUX JHIB 3 JHSA TojAayi 3asBU-IOTOBOPY MpO BiAMOBY Bin JloroBopy

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenns 002080py KOMNJIEKCHO20 OAHKIBCbK020 00CY208Y8aHHS
@isuunux ocib (pedaxyis 4.4)
39



(6ankiBchKoi mocyru) Ta 3akputTs Paxynky 3 [1IK (JomaTok 3-2 1o miporo Jlorosopy);

— Ha mijacTaBi cBigonTBa mpo cMmepTh KimieHtra y pasi cmepti BiaacHuka Paxynky 3 IIK —

¢iznunoi ocobu. [Ipu bomy, 30608’ s13aHHs Kiienrta 3a JloroBopom He NpUITUHSIETHCS HOTO

CMEpTIO, OCKUJIbKA BOHO HE € HEPO3PHUBHO IIOB’S3aHUM 3 MOro 0co0o0ro 1y 3B’S3KY 3 IIUM

MOKe OyTH BUKOHAHE 1HIIIOI 0CO00I0, 30KpeEMa CIaIKOEMIIEM;

SKILO MPOTATOM TPbOX POKIB MOCHUIb He 3JiMcHIoBanucs onepauii 3a Paxynkom 3 IIK 3a

BUHATKOM orepartiif 31 cratu bankom mpoueHTiB Ha 3anumku KomrtiB Ha Paxynky 3 IIK,

(3a masgBHOCTI ocTaHHIX), i HAa bOMY PaxyHKy HeMmae 3aluIIKy KomTiB baHk 3anuiinae 3a

coboto npaBo BinMoBuTH Kitienty B o0ciyrosyBanHi Paxynky 3 I1K Ta 3akputh iioro;

— TpH 3MiHI KIIEHTOM CTaTyCy pEe3UACHTHOCTI — Yy pa3i HaOyTrTs (i3uyHOI 0C000I0-
PE3HUICHTOM CTaTyCy Hepe3uIeHTa / pe3ujeHTa (30KpeMa, NpW BHI3Jli Ha MOCTIHHE Miclie
MPOKMBAHHS 3a KOPJIOH KIIEHTIB - (GI3UYHMX 0cCi0 — pe3uaeHTiB / y pa3i HaOyTTs
IPOMaJITHCTBA Y KpaiHH)

— bank 3akpuBae Paxynku 3 I1K, sixi Oynu panimie BigkpuTi i sSIK pe3uIeHTY /HEPE3UACHTY, 1
BigkpuBae Paxynku 3 1K sk ¢izuuniit 0co0i — Hepe3uaeHTy / pe3uIeHTy. 3aJHiIIOK KOIITIB
3 Paxynky 3 I1K ¢i3uun0i ocobu — pe3uzieHTa / Hepe3uieHTa nepepaxoByeThest Ha PaxyHok
3 IIK mi€i ¢izmanoi ocobu, BIAKPUTHI K HEPE3UJICHTY /pE3UICHTY;

— Ha MiJCTaBi pillieHHS BiJIOBIIHOTO OpPraHy, Ha KUl 3T1IHO 13 3aKOHOM MOKJIaJeHO (PyHKIIIT
010 BU3HaHHS (Pi3U9HOT 0coOM OaHKPYTOM (3a 3asiBOIO JIIKBiJaTopa, TOJIOBU ab0 diIeHA
JKB1IaLIHHOT KOMICI1, yIpaBUTENs MaifHa TOILO);

— y pasi BiacyTHOCTI 3amumuky komTiB Ha Paxynky 3 IIK, Ha sxwii HakmageHo apemt abo

BiJICYTHOCTIi 3a00proBaHoOCTI;

3a iHiniatuBolo baHky (B TomMy umcni 3a pimeHHsIM Ciy:x0u (iHAHCOBOTO MOHITOPUHTY

baHky) 3riiHO 3 YHHHUM 3aKOHOJABCTBOM, 30KpEMa, 3aKOHOJABCTBOM y cdepi 3armodiranHs

ta npotuaii BK/ @T. ¥V takomy pa3i bank 3akpuBae Paxynox Kiienrty Ta, y pasi HasBHOCTI
3aJIMIIKY KOWITIB Ha PaXyHKy, micis NMpoBeJeHHs 3aBeplIaibHOi (MX) onepauii (i) 3a Takum
paxyHKOM [3 BUKOHaHHSI IJIATLKHUX BUMoOr Ha [IpumycoBe cnivcaHHs (CTATHEHHS) KOIITIB,

BUIUIATH KOILITIB TOTIBKOIO, NTEpEepaxyBaHHs 3aJIMIIKY KOIITIB 3T1JHO 13 HajaHuMu KitieHTom

pPEKBI3UTaMH| IepepaxoBye KOIITH HAa OKPEMHM aHAMITUYHUI OaJlaHCOBUI paxyHOK JUIs

MOJIAJIBIIOTO OOJIIKY Ta HOBEepHEHHs KowTiB KimieHTy min yac ioro 3BepHeHHs 10 baHky;

— bank 3akpuBae Paxynkum 3 [IK KiieHTiB, Ha KOIITH SIKHUX YCTAHOBJIEHO OOTSKCHHS
MaillHOBUX MpaB BIJNOBITHO 10 YMOB JloroBopy, Juiie 3a 3roJol0 OOTsDKyBaua, SIKUH
YCTAaHOBUB Take OOTSDKEHHs, KpiM BHINajkiB 3akputTs PaxynkiB KiieHTiB mig yac
BukoHaHHs bankom Ilnany mnpunuHeHHS 3IiACHEHHS OaHKIBCHKOI [isSUIBHOCTI 0e3
NPUNMHEHHS IOPUIWYHOI 0coOM BIAMOBIAHO 10 3akoHy Ykpainu «lIpo choporieHHs
Ipolelyp peopraHizalii Ta KamiTaiizauii 0aHKiB», ke Moxe 37iiicHioBatucs bankom 6e3
OTpPHMaHHS Ha II€ 37011 O0TsKyBayva,

— Ha IHIIMX TiJCTaBaxX, NepeAdadyeHnX 3aKOHOJABCTBOM YKpaiHu abo JloroBopoM Mix
bankowm 1 KnienTom.

6.3.2. lito JloroBopy Moske 0yTH JOCTPOKOBO MPUIIHHEHO:

— 3a B3aeMHOI0O 3rofiot0 CTOpiH, MpO IO YKIAJaeTbcs 3asiBa-JA0roBip MpO BIIMOBY BiJ
JloroBopy (6ankiBchkoi nociyru) (JogaTok 3-2 no nporo JJorosopy);

— 3a i”imiatuBoro banky:

1) y pasi cucremarnunoro mnopymieHHs KiieHToM 000B’s3KiB, IMOKJIQJIEHHMX Ha HBOTO
ymoBamu JloroBopy, BiIIOBITHO IO YMHHOTO 3aKOHOAABCTBA Y KpaiHU;

2) y BUMNaJKy HeHagaHHs KilieHTOM JOKYMEHTIB Ta BIJIOMOCTEH, HEOOXITHUX, 30KpeMa, JIJIs
BCTAHOBJIEHHS HOT0 0COOHW, CyTi MIsITBHOCTI, (pIHAHCOBOTO CTaHy, 3/IMCHIOBAHMX HHUM
ornepauiid, sKki BuTpeOye baHk 3 MeTOor0 BHKOHAaHHS BHUMOI YMHHOT'O 3aKOHOJABCTBA,
30KpeMa 3aKoHOAaBCTBa y cepi 3anmodiranns ta npotuaii BK/ OT;

3) sxmo baHk BHABMB (aKT HaJaHHS BIACHUKOM (PIHAHCOBOTO paxyHKa HEIOCTOBIPHOI
iH(opMartii AJ1s1 BCTaHOBJIEHHS MiA3BITHOCTI TAKOTO paxyHKa, baHK BiJIMOBIIsi€ BIIACHUKY
Takoro (h)iHaHCOBOTO paxyHKa B TojanblioMy HajnaHHi [lociyr, a TakoX Mae mpaBo
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pO3ipBaTH JOTOBiIpHI BIAHOCHMHM 3 HUM. Y pa3i po3ipBaHHS JOTOBIPHUX BiJTHOCHH 3
BJIACHUKOM (piHAHCOBOIO paxyHKa baHK mHoBepTae 3ajMIIOK KOILITIB BJIACHUKY TaKOI'o
paxyHKa Ta HE Hece BIAMOBIIATHHOCTI 32 CHPUYMHEHI BIACHHUKY (piHAHCOBOTO paxyHKa
30UTKH, OB’ s13aH1 3 pO3ipPBaHHSIM JIOTOBIPHUX BiJIHOCHH;
4) sxmo (akT HaNaHHA BJIACHHUKOM (DIHAHCOBOTO pPaxyHKa HEIOCTOBIPHOI i1H(OpMAIii
BUSIBJICHO TICJIS MOJaHHs 3BiTY 1po Iin3BiTHI paxyHku, baHK mpoTATroM TphoX poOOUHX
THIB 3 JHS BHSBICHHS TakKoro (QakTy TMOBIIOMIISE TMPO 1€ IEHTPaIbHUA OpraH
BUKOHABUO{ BJIa/iy, 1110 peali3ye Jep:KaBHY OJaTKOBY IOJIITUKY;
5) iHmMX BHUIAAKAX, epeadadyeHuX 3aKOHOAABCTBOM YKpainu abo JJoroBopom mixk bankom
1 KimenTom.
6.3.3.Paxynok 3 I[IK He Mo:ke OyTH 3aKpUTHIi 32 3asIBOIO-IOTOBOPOM TIPO BiAMOBY Bija JloroBopy
(OaHKIBCBKOT MOCNIYrH) y BHHIAJIKY, SKIIO 3YIIMHEHE MpoBeleHHs omepaniid mo Paxynky 3 IIK 3
HiIcTaB Ta B MOPAIKY, MeperdaueHIX YAHHUM 3aKOHOJIABCTBOM Ta/ abo M J{oroBopom, 30KpeMa
3a HasgBHOCTI 3ajqMIIKy KoluTiB Ha Paxynky 3 IIK, Ha sxuii HakiageHo apemit abo HasBHOCTI
3a00proBaHOCTI .

VY Bunanky, axmo Ha Paxynky 3 [IK nemae 3anumiky komri ta Tepmin aii [1K 3akinuuscs 45
KaJICH/IapHUX JHIB 1 OUIbIIe , a 3asBy-I0roBip mpo BiaMoBY Bix JloroBopy (0aHKiBCbKOT MOCITYTH)
(donartok 3-2 1o usoro [loroopy) mogano B Onepauiitauii yac, To gatoro 3akputrts Paxynky 3 [TK
€ IeHb OTpuMaHHA bankoM Takoi 3asBU-I0OTOBOPY MPO BiIMOBY.
6.3.4.Y Bumnanxy iHinitoBanus bankom a6o Kmientom 3akputts Paxynky 3 IIK bank anymioe Bci
1K, Bunani Kimienty B pamkax [lorosopy.
6.3.5.Hezanexxno Big mijncraB 3akputts Paxynky 3 IIK bank 3000B’s3anuii moBepHytu KiieHTy
3aJMIIOK KOWITIB, 0 € Ha Paxynky 3 IIK, mis woro KiieHT 31 cBoro 60ky 3000B’s3aHU B IaTy
3akputTs Paxynky 3 [1IK nmoBimomutu pexBizutu Paxynky Kiienta B banky uu B iHIIOMY OaHKY 1St
3IHCHEHHS TAKOTO TIepepaxyBaHHs.

6.3.6. bank, 3a ymMoBM HampaBiieHHs Ha ajpecy KiieHTa MUCbMOBOTO MONEPEHKEHHS MPO 3aKPUTTS
Paxynky 3 [IK, mae npaBo 3akputu Paxynok 3 IIK y Oynb-koMy 3 HACTYITHUX BUIAKIB:

— y BunajKky HeBukoHaHHs KilieHTOM 3000B’s13aHb, epedadeHux uum JJorosopom;

— 'y pa3i BctaHoBiIeHHs KilieHTY HenpUHHATHO BUCOKOTO PU3HKY 3a pe3yJIbTaTaMU OLIHKH YU
MIEPEOLIHKU PU3UKY;

— 'y pasi BiAcyTHOCTI omnepailiil 3a iHiniatuBoro Kiienta nmo Paxynky 3 IIK mpotsrom Tprox
POKIB Ta BIACYTHOCTI 3anumikiB kowTiB Ha Paxynky 3 IIK, micas 3giiicHenHs bankom
JIOrOBIpHOTO CHHMCAaHHS CyM KOIUTIB, HAJIEXKHHUX A0 ciutatu 3a llociayrn Hajgai 3a num
JoroBopowm;

— y Bunajaky BimMoBu Kiienrta Bifg Hamanus iHdopmartii 3rigHo 3 Bumoramu FATCA;

— B IHINUX BUMAJKax Ta 3 MiJICTaB, NMepe0aueHnX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo
uum Jlorosopom.

6.3.7.Y Bumazaky, skmo KitieHT mpoTsArom CTpoKy, 3a3HadeHoro B 1.6.3.6. mporo JloroBopy He
3MICHUTH OyAb-IKUX JiH, ki 6 cBimumnu mpo OakanHs He 3akpuBatu Paxynok 3 IIK, bank, B
MopsIZIKY nepeadadenomy mum JloroBopom, 3akpuBac BianoBigauii Paxynok 3 I1K.

6.3.8.Y Bunaaky 3akpurtsa Paxynky 3 IIK 3a ininiatuBoro banky 3 mifcraB, BU3HAUEHUX YUHHUM
3aKOHO/JABCTBOM, 30KpeMa, 3aKOHOJAaBCTBOM Yy cdepi 3amodiranHs Ta mnpotuaii BK/ OT, i3
3aJMIIKAMU TPOIIOBUX KOIUTIB, TaKW{ 3aJMIIOK TNepepaxoByeThcs baHkoM Ha OaHKIBCHKHN
paxyHOK JJisi 00JIIKY KOIITIB 3a HeAlrounMMH paxyHkamu. Koty 30epiraiotbes Ha TakoMy PaxyHKy
JI0 MOMEHTY 3BepHeHHs KilieHTa 111010 pO3MOPSDKEHHS UMM KOIITaMu Oe3 HapaxyBaHHS Ta
crutati baHKOM BIJICOTKIB Ha 3aJIMIIKK KOIITIB Ha TakoMy PaxyHKy.

6.3.9.Y Bumazaky, skmo Ha Paxynky 3 IIK e 3amumox rpomosux komrTiB, KiieHT, oTpumaBimun
noBiiomieHHs: banky npo 3akputts Paxynka 3 1K, 3000B’s3anuii noBinomutu banky peksizutu
iHmoro paxyHky Kiienta B iHmoMy OaHky YKpaiHH, A IepepaxyBaHHS Ha HBOTO 3AIUILIKY
TPOIIOBUX KOIWITIB. Y BHUMAAKY, sSKImO KiieHT He moBigoMHuTh BaHKy PEKBI3HTH 1HIIOTO PaxyHKY
Knienra B iHImomy GaHKy MpOTSATOM CTPOKY, BKa3aHOMY B moBizomiieHi banky, bank mae mpaso,
BUKJIIOYHO Ha BJIACHUI pO3CYH, NepepaxyBaTd 3aJIMIIOK I'POIIOBMX KOIITIB Ha IHIIMH paxyHOK
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Knienra, Binkputnii B banky, abo 00JiKOBYyBaTH Taki KOIUTH HAa OKPEMOMY paxyHKy baHky Ha
yMoBax, Bu3HaueHux Tapucamm banky, Ta mosepHytu ix KiieHTy Ha #ioro BUMOry npu 3BepHEHHI
1o banky.

6.4. Kemoek

6.4.1. bank 31iliCHIOE TTOBEPHEHHS YaCTUHHM BUTpavyeHHX KIIi€EHTOM IpoIIoBHX KOIINTIB 3a TOBapu/
[Tociyru, 3niCHEH] 3 BUKOPHCTAHHSIM BJIACHHX Ta/ a00 KPEJAWTHUX KOUITIB B TOPTOBO-CEPBICHIN
Mepexi YKpaiHu B pamkax BignmoBigHuxX Tapudumx mnakeriB miusa [lnatixHux kaptok banky,
€MITOBAHMX B HAI[IOHATBHIN BAIIOTI (AKIIO 1€ iependadeHno Tapudammn).

6.4.2.Kem-0ek HapaxOBYEThCA 3a KOXKHY 3JIMCHEHY orepallilo (KpiM BCTaHOBJICHHMX baHkoM
obMexeHb: 3a cymoro onepaitii, MCC ko1oMm ormepailii, BaFOTOIO oreparlii TOIo) Ta 3apaxoBy€eThCS
Ha Paxynok 3 I1K KiienTta B octanHii pobounii eHb Micsis. Y pasi 3akputts Paxynky 3 [1K kemr-
Oek 3a Mics1b, B sKOMY 3akpuTo Paxynok 3 I1K, bankoM He BUIIIauy€eThCA.

6.4.3.Y pasi CkacyBanHs onepauii, 3a siky bankom Burutaueno Kemi-6ex, cyma Kem-Oexy banky He
MIOBEPTAETHCSL.

6.4.4. Kem-Oek mijyisirae OrnoAaTKyBaHHIO 3T1THO 3 YHHHUM 3aKOHOJIaBCTBOM.

6.5. OcobauBocTi npoBeaeHHs onepailiii 3 EJleKTpOHHUMH raMaHIsAMH
6.5.1. Onepauii 3a IlnaTi>kHUMEU KapTKaMu MOXKYTb 3[IIHCHIOBAaTHCS 13 3aCTOCYBaHHSAM ENEKTpOHHHUX
ramaHIiB 3 BukopuctanHsm texnosorii NFC.
6.5.2. Bukopucranns EnekTpoHHMX TramaHIliB Ta TNPOBEIACHHSA oOmepamiii 3 iX 3acTOCyBaHHIM
JIOITYCKA€THCS 32 YMOBU BUKOpPHUCTaHHS JileH3iiiHux [IpucTpoiB Ta nmporpamMHoOro 3abe3nedeHHs, a
takox TumiB KapTok, nependauennx bankom.
6.5.3. [l 3miticHenHst omepaiiii KilieHT MOBMHEH OCOOMCTO BHECTH BiJJOMOCTI PO PEKBI3HTH
Kaptkn 1o EnekrpoHHOTO ramasisi, 3rilHO 3 I1HCTpyKIieo BupoOHHKa I[Ipucrporo. Ilicis
3nilicHeHHs: bankom mepeBipku fmificHocti Kaptku, KiieHT moBuHEH HamaTu 3rofy 3 YMoOBamMu
emiteHTa LludppoBoi kapTku Ta miaTBepAUTH peecTpauito Kaptku B EnekTpoHHOMY ramaHIil 0OHUM
13 Bu3HaueHux bankom cnoco0iB. IIpu ycninmtHoMy noxasanHi Kaptku g0 EnekTpoHHoro ramanus
ctBoproeThes Lludposa kaprka.
6.5.4.Kinbkicte KapTok, siki MOkHa AoJaTH 10 ENeKTpoHHOro ramaHIls, 3aJIeKUTh BiJl TEXHIYHUX
MoskuBocTel EnexTpoHHOro ramaHis, nepeadadeHux oro iHerpykuiero. Kinbkictes EnexTponHux
ramMaHIliB, 10 SIKHX MOXHa J10/1aTH ofHY i Ty ) camy Kaptky, perymoerscst MIIC. Koxxnoro pasy
npu nonaBaHHi Kaptkm no EnekTpoHHOro TramaHIsi CTBOPIOETHCS HOBE IU(PPOBE 3HAYCHHS
[udposoi kapTKH.
6.5.5. JIo EnekrponHoro ramanis MoxHa nojatu KapTky, TepmiH Iii sSKO1 HE CKIHYHMBCH, SKa €
aKTUBHOIO (He 3HaxoauTbcsd B Crom-cnucky) 1 Binkputa 1o Paxynky 3 IIK, skuii He €
320JI0KOBaHHM.
6.5.6.Y pasi 3akpurts/ 6mokyBanHs Kaprtku um Paxynky 3 IIK, no skoro ii Bigkpuro, Lludposi
KapTKH, CTBOPEHI /10 HET, TaKoK Oy/e BUAAJIECHO 4H 3a0510K0BaHoO 3 EnexTpoHHOro ramasiis.
6.5.7. Bunanutu abo 3abnokysatu LludppoBy kaptky KiieHT Moxke camMocTiiHO ab0 3BEpHYBIIUCH
no Konrakt-uentpy banky. Bunanenns/ OnokyBanHs [ludpoBoi kapTku 371MCHIOETHCA
npaniBHukamMu Konrtakt-uentpy banky y pasi 3BepHenHs Kiienta ocobucro micng ioro
1IeHTH(IKalli 3T1HO 3 BHYTPIIIHIMHU JoKyMeHTamMu baHky.
6.5.8. AktuBauisa udpoBoi kaptku y EnekTpoHHOMY raMaHIli TakoX MOKJIMBA 3a 3BEPHEHHAM
Knienta ocobucro no Konrakt-uentpy banky micns #oro InenTtudikamii 3rifHO BHYTpPILIHIX
nokymeHTiB banky, nepeBipku crany Kaptku ta Paxynky 3 1K, 1o sxoro BoHa BUmyIeHa.
6.5.9. Enextponni ramantii ta LludpoBi kKapTKu MOKYTh BHKOPHCTOBYBATHCS IS

— omiuard 3a ToBapu Ta mociayrd dyeped POS-tepMiHaiu, oOCHaIIeHI O€3KOHTAKTHOIO

TEXHOJIOTIEr0 oraTu, abo iHmn 6e3konTakTHi [Ipuctpoi,
— oIlaTd 'y MOOUIBHHMX JoJaTkax 4u Ha web-caiiTax y mepexi [HTepHeT, ne MOXIHMBE
3MIMCHEHHS OoTUIaTh 3a nonomororo [{udpoBux kapTok;
— 3HATTA rotiBku B ATM Ta o0nanHaHHi, SIKe TIATPUMY€E OE3KOHTAKTHY TEXHOJIOT1IO0;
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— meperisaay iHdopMmarlii 3a OCTaHHIMU oTeparisamMu, 3aiicHernMu LlndpoBoro kapTKoro.
6.5.10. [TinTBep/KEHHST OIJIATH 3IMCHIOETHCS IUIAXOM IMEPEBIPKH BIIOMUTKY Mablis a00 1HIIMX
O01OMETpUYHUX JaHMX, Mapoiro 10 [Ipuctporo Tomo, 3rigHO 3 HamamrtyBaHHsMHU [Ipuctporo, Ha
SKOMY BCTaHOBJIEHO EnexkTpoHHMI ramasenp, Ta HOro TeXHIYHUX MOJIMBOCTeH. IlinTBepKeHHs
oratu Ha [IpucTpoi He BUKIIOUaE MOKIUBOCTI BUHUKHEHHs noTpeOu BBeaeHHs [1IH-kony Kaprku
Ha POS-tepminaii.

6.5.11. [linTBepKkeHHA omepamiid 31 3HATTA TOTIBKM y ATM uYHM IHIIMX NOPUCTPOSX, SKi
HIATPUMYIOTh O€3KOHTAKTHY TE€XHOJIOI0, 3/1HCHIOEThCS BUKIIOUHO HuiAxoM BBeaeHHs ITIH-kony
Kaprku.

6.6. HecankuioHoBanuii oBepapagr

6.6.1.3 meroro 3amoOiraHHs BUHHMKHEHHIO HecaHkiiioHoBaHOTO oOBepapad)Ty 3a omepaiisiMu 3
BUAa4i ToTiBKM, Ha KapTmi Moxe OnokyBaTucsi cyma omepaiii 3 ypaxyBaHHSIM CyMH KoMicii 3a i1
npoBeleHHS B po3Mmipi BiamoBigHo a0 Tapudis banky. bank npoBoauTh po30IOKyBaHHS
3a0JIOKOBAHOT CYMH Y JICHb HAIXOJDKCHHS CyMH BiJIIKOAYBaHHS 32 MPOBEJCHI onepariii, KpiM CyMu
KoMicii, sika nependauena Tapudamu. Y BUManky TeXHIYHOI HEMOXIUBOCTI baHky 3ailicCHUTH OH-
JaifH OJOKYBaHHS KOMICIi, B T.4. 3a OIEpalisMu 31iCHEHIMH B TEPMiHAJIBHUX MPHUCTPOsiX baHKy,
KiieHT 3000B’513y€ThCsl KOHTPOJIIOBATH Ta 3a0e3leuyBaT HasBHICTh KOIUTIB Ha Paxynky 3 I1K s
CIHCaHHS TaKOi KOMIiCii.

6.6.2.Y pasi cnucanns 3 Paxynky 3 IIK komriB y cymi, IO MEPEBHIye CyMY 3JIMIIKY KOIITIB Ha
upomy Paxynky, Bunukae HecankiiionoBanuii oBepapadt, ToOTO HECaHKIIIOHOBaHA 3a00PTrOBaHICTh
3a cyMoIo, sika He Oyna oOymoBieHa Kitientom 3 bankom.

6.6.3. HecankiiionoBanuii oBepApadT BpaxoBYeTbCS Ha OkpeMomy lloTouHOMY paxyHKy, SIKUN
BiKpuBaeThcsi KiTieHTYy B JICHb BUHUKHCHHSI HECAHKIIIOHOBAHOI 3a00pTOBaHOCTI Ha O€30IIaTHIM
ocHOBI Ha miacTaBi AkuenroBaHoi Kiientom [Ty6niuynoi npono3uii banky 6e3 nonanus 1o banky
1HIIOi OKpemoi 3asBU (3roJu TOIIO) 1 MIANUCAHHS IHIIONO JOTOBOPY Ta 3aKpUBAETHCS IpPU
npunuHenHi Aii JloroBopy Ta noramenHi HecankuioHoBaHOT 3a00proBaHOCTI.

6.6.4.CTOpOHM TIOTO/DKYIOTBCS, IIO0 OTPUMAaHHS TOTIBKOBHX KOIITIB Ta/ ab0 MpOBEACHHS
0€3roTiBKOBHX IUIaTeXiB 3 BukopuctanHsaM [IK 3ailicHIoeTbCS B Mekax JOCTYMHOro Ha PaxyHky 3
[1K 3anumky 3 BpaxyBaHHsIM KoMmicii banky Ta/ abo ExBaiipa, B 1HIIOMY BMIaJIKy B pe€3yJbTarTi
Bukopuctanus [1K moxe BuHuknytn HecankiioHoBaHuii oBepapadT, a came:

— B pa3l HaJIXOKEHHS J0 KIIpUHTY 1H(opMallii npo omnepaiito, 3a sikoro Expaiip (Ilnatixuaa
cucremMa) MoINepeaHbO B ycTaHoBieHHMH I[lmaTikHOIO cHuCTEMOIO TepMiH HE HajiciaB
emiTeHTy [lnari>kHe MoBiIOMIICHHS;

— B pa3i HAAXOJDKEHHs J0 KIpUHTY iH(dopMalii npo onepairo, 3a sikoro Expaiip (IInarixxa
cCUCTeMa) MONepeHhO HajiciaB eMiTeHTy [lmaTikHe MOBiIOMIICHHS, aje BiJMOBiIHA cyma
He Oyna OnokoBaHa Ha Paxynky 3 IIK Kiienta ans 3abe3neueHHst ioro 3000B’si3aHb 3a
3MIIHCHEHOI0 omeparlliero abo Taka cyma Oyna po30JIoKoBaHa 10 HaaXokeHHs 3 IlnaTixHoi
cucteMH iH(opmalii 3a pe3ynbTaTaMu KIIpUHTY;

— B pasi 3MIHM KypCiB BaJIOT 1 HaJIXO/KEHHsS 10 KIIpUHTY iHopMalii mpo omepariio B
1HO3eMHIi BamioTi B cyMi OUTbIIiN, HXK Ta, siKy Eksaiip (IInatikHa cuctema) momnepeaHbo
HajiciaB eMiTeHTy B [lnatikHOMY moBiloMIIeHH] 1 sIKy Oyio GiokoBaHo Ha Paxynky 3 IIK
KnienTa nis 3ab6e3nedenHs Horo 30008’ s13aHHS 3a 31HCHEHOIO OTIepaIli€lo;

— BHUHMKHEHHSI TEXHIYHMX TOMUJIOK Yy po0OoTi oOnagHaHHS eMiTeHTa, EkBaiipa abo
[IpouiecuHrOBOrO UEHTPY.

6.6.5.1Ipn BunukHeHHi HecankuionoBaHoro oBepapapty 3a Paxynxkom 3 IIK Kiient
3000B’s3y€ThCsl  BiAlIKoAyBaTH banky cymy 3ab0oproBanocti (cymy HecankiionoBanoro
oBepApadTy Ta NMPOLEHTIB 32 KOPUCTYBaHHS TakuM HecaHkilioHOBaHMM oBepApadTOM) y po3Mipi
srigHo 3 Tapudamu banky, mo AisiM Ha MOMEHT BUHUKHEHHS TaKo1 3a00proBaHOCTi y CTPOK J10 25
(IBaALATH II’ATOTO) YHCIA MICSISL, HACTYITHOTO 32 3BITHUM. Y BHIIQAKy HEIMOTAIIEHHS TaKoi
3a00pProBaHOCTI Y BCTAHOBJICHUH CTPOK BOHA BBAXKAETHCS MMPOCTPOUCHOI. HapaxyBaHHS MPOIEHTIB
3a HecankiionoBanuii opepapadT 3A1HCHIOETHCS 32 METOIOM «(akT/ pakT» (MeToa «paxt/dakT»
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O3Hayae, M0 TPOIEHTH HAPAaXOBYIOTbCA 32 KOXKHUNA (PaKTUYHMHA J1€Hb KOPUCTYBaHHS
HecankiiionoBanuM oBepapadToM, BUXOASUH 3 PaKTUYHOT KITLKOCTI JTHIB Y POIIi).
6.6.6. KitienT Mo>ke 311iliCHIOBaTH MOTaleHHs 3a00proBanocTi 3a JloroBOpoM IIISIXOM TOTIBKOBOTO
BHeceHHs Ha Paxynok 3 [IK aGo 0e3roTiBKOBOro 3apaxyBaHHsS TPOIIOBHUX KOIITIB a00 1HIIMMH
croco0amH BiJIOBITHO JI0 3aKOHOAABCTBA YKpaiHU.
6.6.7.3a kopucryBanHa HecankmionoBanum oepapadTom KitieHT crmauye Ha kKopucTh banky
MIPOIIEHTH 34 CTaBKOIO, PO3MIp SKOi BU3HAYAETHCS 3T1IHO 3 yMoBamu JloroBopy abo Tapudamu.
6.6.8.Cyma, HanexHa 10 cruiatu 3a HecankiionoBanuM oBepapadToM moBimomiseTbest KimieHTy B
OIMH 13 c1oco01B, Bu3HaYeHnx bankom:

— CaMOCTIMHHMM BIJCTIIKOBYBaHHAM y Bumnucti (B T.4. yepe3 [ucranmiifai kaHaau) ta/ abo

— uyepe3 Konrtakt-nieHTp mnpu TenedoHHOMY 3BepHeHHI KiieHTa 3a yMOBM  ycHimiHoi

imeHTHdIKaIlii 32 KOJOBUM CIIOBOM, BKa3aHUM Tpu BiakputTi Paxynky 3 1K ta/ a6o
— 3a ponomororo CMC-noBinomieHHs: Ha MOOUTbHUI HOMep KitieHTa y BUTIISII BiJl’€MHOTO
3anuniky (6anancy) Ha Paxynky 3 1K npu cnpo6i 3aiiicautu onepartito 3 [1K ta/ a6o

— iHpopmyBaHHAM 3 00Ky banky - BiamoBigansaum npaniBankom banky Tenedonom ta/abo

— npu 6e3nocepennpoMy 3BepHeHHI KimienTa no banky.
6.6.9.Y Bunaaky HenoramenHas KitieHToM cBO€T 3a00proBaHocti 10 25 (ABaIIATh I’ SITOTO) YUCIA
MiCslls, HACTYIMHOro 3a 3BiTHUM, bank mae mpaBo I[lpusynuuaute (OnokyBatu) miro Bcix IIK
KitienTa, 31 cTarHeHHSM 3a paxyHOK KirieHTa KoMicii, 70 TOBHOTO IMOTalIeHHS 3a00proBaHOCTI
nepea bankom.
6.6.10. HecankuioHoBaHuii oBepapadT € MepmIoYeproBUM A0 TOTAIICHHS Iepe]] BHKOHAHHSIM
IHIINX ICHYIOUUX 3000B’s13aHb niepe bankowm.

bank Mae mpaBo 3MiHIOBATH BCTAHOBJIICHHMH B IIbOMY ITYHKTI MOPSAIOK 0€3 HEOOXiTHOCTI
HaJaHHS OKpeMoro noBigoMieHHs KiieHty.
6.6.11. I'pommoBi KomTH y AeHb iX HamxomkeHHs Ha Paxynok 3 IIK cmnpsimoByroThcst Bankom Ha
omjary (ToOrameHHs) TrpomoBuX 3000B’s3aHb KiieHta 3a 1mum  J[oroBopom BIiANOBIAHO 10
HACTYITHOT Y€pProBOCTI:

1) mpocTpodveHi KOMiCiitHI BHHArOPOIU/IIIaTH/HEYCTOHKY BbaHKy;

2) TmpocTpoyeHi npoieHTH 3a HecankiiioHoBaHUM oBepIpadTOM;

3) HapaxoBaHi MPOLIEHTH 3a npocTpoueHuit HecankuionoBaunuit opepapadr;

4) npouentu 3a HecankiionoBaHuM oBepapadTOM 3a MOMEPEHIN po3paxyHKOBHIA TIEPioj;

5) mnpocrpouennit HecankuionoBanuii oBepapadrt;

6) HecankuionoBanuii oBepapadr;

7) cTpaxoBi IJIaTexki 3a JoroBopamu crpaxysanHs Kiienra (3a HasiBHOCTI);

8) xomiciitHi BUHaropoau banky, HapaxoBaHi B pO3paxyHKOBOMY IEpioii;

9) rmiatu 3a HaxaHi bankoM TTocayru B MOTOYHOMY pPO3paxyHKOBOMY MEPiOIi.

3a10BOJIEHHST BUMOT KOYKHOI HACTYITHOT YepTy 3iHCHIOETHCS Ticisl MoBHOI criatu KitieHTom
CyMH 3a00proBaHOCTI 3a MOIEPeHbOI0 ueproto. [Ipu HaaXoKEHH]1 KOUITIB B paXyHOK BUKOHAHHS
Knientom 3000B’s3aHp 3a 1muMm JloroBopoM 13 3a3HaueHHAM B Po3paxyHKOBOMY JOKYMEHTI
NpU3HAYCHHS IJIaTeXy, 10 HE BIJMOBIJa€ YeproBOCTI MOTalleHHs 3a00proBaHOCTI, BU3HAYEHIN
IIUM ITYHKTOM, BaHK Mae mpaBo HANpaBIIATH TaKi KOIITH Ha MOTAlIeHHs 3a00proBaHOCTI 3TiHO 3
YeproBiCTIO, BU3BHAYEHOIO IIUM ITYHKTOM.

7.  OCOBJHMBOCTI TA YMOBH KOPUCTYBAHHSA PAXYHKOM YMOBHOI'O
3BEPIT'AHHSA (ECKPOY)

7.1. Tlopsiaok BiIKpPUTTSI pAXyHKiB YMOBHOIO0 30epiranusi (eckpoy)

7.1.1.BinkputTtss Ta o0cimyroByBaHHs (po3paxyHkoBe Ta/ abo kacoBe) PaxyHKy yMOBHOrO
30epiraHHs (€CKpoy) Ta 3AIMCHEHHS YCIX BHJIB ONeEpariil 3MIHCHIOEThCS Y HalllOHAIBHINA Ta / abo
iHO3eMHii BamioTi baHKOM BiAMOBIAHO 1O BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta IBOTO
Horoopy.
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7.1.2.bank BinkpuBae Kii€HTY paXxyHOK yMOBHOTO 30epiraHHsi (€CKpoy) HUISIXOM YKJIAJaHHS 3
KiientoM 3asBU-70TOBOpY Ha NMPUETHAHHS IMICTsS HAJaHHS HUM BCIX HEOOXITHUX JIOKYMEHTIB,
HEOOXIHUX JJIsl TPOBENCHHA HaiexHoi mnepeBipku Kimienta, B TOMy uHcHi iaeHTHdiKarii/
Bepudikanii [IpencraBauka KiienTa BiamoBiIHO 10 BUMOT YHHHOT'O 3aKOHO/IABCTBA Y KpaiHHU.
7.1.3.bank He 37ilicHIO€ OaHKIBCBKE OOCIYyrOBYBaHHSI PaXyHKY YMOBHOTO 30epiraHHs (€cKpoy)
3acobamu CJIBO «InTepHeT-0aHKiHT».

7.1.4.BinkputTst KOKHOTO PaxyHKy ymoBHOTO 30epiraHHs (€CKpoy) 3IIMCHIOETBCS Ha IiJICTaBi
oopmiteHHst okpemoi 3asiBu-noroBopy Ha npueananus (Jogarok 9 no poro JJoroopy) 3a yMOBH,
SIKILO JlaTa BIAKPUTTS paXyHKIB BiAPI3HAETHCA.

7.1.5.BunaTtkoBi omeparttii, siIki He TOB’sI3aHI 3 3AIMCHEHHSAM MIANMPUEMHUIIBKOT Ta HE3AJICKHOI
npodeciiftHol AISTBHOCTI, 32 paxyHKaM# (i3UYHHUX 0Ci0, 1110 MaIOTh CTAaTyC HiANpHeMIs abo ocodu,
sKa 3IIMCHIOE He3alexkHy NpodeciiiHy AiSUIbHICT, 31HCHIOIOThCS baHKOM Ticis BiANpPaBIICHHS
MOBIIOMJICHHSI KOHTPOJIFOIOUOMY OpPTaHy IMPO B3SITTS PAXyHKY HA OOMIK Y KOHTPOJIOIOUUX OpraHax
0e3 ouiKyBaHHS OTpHUMaHHS baHKOM MOBigOMIIEHHS (KBHUTaHIlIi) KOHTPOJIIOIOYOTO OpraHy Ipo
HiATBEpKeHHS (DAKTy NPUIHATTS TOBIJOMJICHHS 1O OOpOOJICHHS, OCKUIBKM TaKi paxyHKH He
BUKOPUCTOBYIOTBCS Y 3JIMCHEHHI IIIPUEMHHIIBKOT TISUIBHOCTI Ta HE HAJeKaTh JO TaKUX, IO
BHU3HAUEHI MyHKTOM 69.1 cTarTti 69 ritaBu 6 po3aury 11 IlogaTkoBoro konekcy Ykpainu.

7.1.6.ITpu BiIKpUTTI paxyHKy yMOBHOro 30epiranHs (eckpoy) KiieHT Bu3Hauae BHUJI 1 BaOTy
PaxyHky, npo 110 Bkasye y 3asBi-10r0BOp1 Ha IPUETHAHHS.

7.1.7.]lHeM BIOKPUTTS paxyHKa yMOBHOro 30epiranns (eckpoy) KilieHTa BBakaeThCcsi naTa
YKJIaIaHHs 3asiBU-I0TOBOPY HA MTPUETHAHHS.

7.2. Po3paxyHKOBO-KacoBe 00CJIyrOBYBaHHS PaXyHKiB YMOBHOI0 30epirants (eCKpoy)
7.2.1. bank Hagae Knienty mnatHi [lociayru BigmoBiAHO 10 Mepeniky Ta HA yMOBaX, BUKIQJICHUX Y
3arBepkeHnx  banmkom — Tapudax, mo  posmimeni bankom Ha  Caiiti  banky:
https://crystalbank.com.ua ta Ha indopmariiiHoMy CTE€H/Ii B IPUMIIIIEHHAX BiadinieHs baHky.
7.2.2.bank 37iiicHI0E 00cTyroByBaHHs PaxyHKy eckpoy 1 Hamae KitieHTy iHIII MTOCITYTH Ha IMiCTaBi
BIJIMOB1THOI JTinieH3ii HamionanmbeHOro 6anky YKpaiHu Ha 31IMCHEHHS OaHKIBCHKUX OTIEpaIliil.
7.2.3.1lpn 3pilicHEHHI PO3pPaxyHKOBO-KaCOBOTO OOCIYrOBYBaHHsS BHKOPHCTOBYIOThCS IlmarixHi
IHCTPYMEHTH, IO TepeAadayeHi Uisi bOTO YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHUBHO-
npaBoBuMH aktamu HBY.
7.2.4.3apaxyBaHHsl TPOLIOBHX KOIITIB Ha PaxyHOK YMOBHOTO 30epiraHHs (€CKpOy) 3[1HCHIOETHCS
0JIHOPA30BO a00 MEPIOAMYHO B IOPSJIKY, BCTAaHOBIIEHOMY [[oroBOpOM.
7.2.5.3 MeTO0 MiATBEp/UKEHHS 3apaxyBaHHA KowTiB Ha PaxyHok eckpoy bank Hamae Kiienty
Bunucky no PaxyHky eckpoy.
7.2.6.PaxyHok ymMOBHOrO 30epiranss (eckpoy) BinkpuBaeTbess bankom Kmientam ans 3ailicHeHHs
orepailiii, mependaueHNX 3aKOHOJIABCTBOM Y KpaiHu Ta JJoroBopom.
7.2.7.PaxyHOK yMOBHOT'0 30epirantst (€CKpoy) BiIKpHUBAIOThCS (i3MYHUM 0COOaM — pe3HuJIeHTaM Ta
Hepe3uIeHTaM-1HBECTOpaMm:

— IS KYMIiBJi-TIPOJaKy HEPYXOMOCTI;

— BHKYITy aKI[iil — JUIs IPOBEJIEHHS OTeparliii 3 KOpIopaTHBHUMU MIPaBaMH,

— JUIS IHIIUX LiJeH, nepen0aueHnx 3aKOHOIaBCTBOM.
7.2.8.baHK 3000B’s13aHUI YCTaHOBUTH 0co0y OeHediriapa(iB) (ado iHIMX 0Ci0, SKi BiAMOBIIHO J0O
3aKOHOJIABCTBA YKpaiHU MalOTh MPaBO HA OTPUMaHHS KOIITIB), sika(i) 3BepHynacs(ucs) no bauky 3
METOI0 OTPUMAaHHS KOWITIB 3 PaxyHKy yMOBHOro 30epiraHts (ecKpoy) Ta NepeBipUTH HasIBHICTh Y
X 0ci0 MpaBa Ha OJIep>KaHHS KOIITIB, PO3MIIIEHUX Ha PaXyHKy yMOBHOTO 30epiraHts (eckpoy), y
MOPSIIKY, BU3HAYEHOMY BHYTPIITHIMU JJOKyMeHTaMH baHKy.
7.2.9.Knient ta benedimiap (u) ta/abo ocobu, BkazaHi OeHedimiapom (MH), HE MaloTh IMpaBa
PO3MOPSAIKATUCSA TPOIIOBUMH KOILITAaMH, IO 3HAXOAAThCA Ha PaxyHKy yMOBHOro 30epiraHss
(eckpoy).
7.2.10.3a PaxynkoM ymoBHOro 30epiraHHs (€CKpOy) BHKOHYIOTHCS BHUKIIOYHO oOIleparii i3
3apaxyBaHHA bankom orpumanux Bijg KiieHTa rpoIloBHX KOIUTIB, SKIi NpW HACTaHHI IMiJCTaB,
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BU3HAUEHUX UM JoroBOpoM, MpU3HAUEHI Ui mepepaxyBaHHs OeHedimiapy (am) Ta/abo ocobi,
BKazaHiil OeHediniapom (Mu) abo moBepHeHHs iX KilieHTy BiAmoBigHO 10 YMOB 1boro Jloroeopy.
[Ticns 3apaxyBanHs Ha PaxyHok ymoBHOro 30epiranHs (eckpoy) komrtiB KilieHT 3a3HaueHMMU
KOIITAMU HE PO3MOPSIKAETHCS.

7.2.11.3a PaxyHkoM yMOBHOTro 30epiranfs (€CKpoy), Y BUINAQJKaX BCTaHOBJIICHUX 3aKOHOJ/IaBCTBA
Ta/abo MM JloroBOpoM, MOXKYTh TaKOX BHUKOHYBATHCh OIEparlii, IMMOB’si3aHi 31 3BEPHEHHSIM
CTATHEHHS Ha MaifHOBI MpaBa Ha T'POIIOBI KOIITH, IO 3HAXOAAThCS Ha PaxyHKy eckpoy, abo Ha
npaBa BuMmoru Kiienta un benedimiapa nmo banky Ha mifcrtasi nporo loroBopy, Ta omepartii 3i
crutati BuHaropoau banky 3a Ilocmyru, moB’si3aHi 3 00CIyroByBaHHSM PaXyHKOM YMOBHOTO
30epiraHHs (€CKpoy).

7.2.12. KiieHT po3yMi€ Ta TIOTOJKYETHCS 3 THM, IO y BHITAJKY iHimitoBaHHs KiieHTOM omepartii /
HajaHHS a0 baHKy NOOKyMeHTIB, sIKI cynepedaTb HOpMaM YHHHOIO 3aKOHOJABCTBA YKpaiHU
(30KpemMa, He MIATBEPKYIOTh HAJaHHS IIJICTaB I NepepaxyBaHHs OeHederiapy ado BKazaHil
HUM 0c001 komTiB 3 PaxyHka ymoBHOro 30epirans (eckpoy)), bank mae npaBo Bigmosutu KiieHTy
y MIPOBEACHHI TaKoi omeparii

7.3. 3BepHEHHS CTATHEHHS HA KOLITH, IO 3HAXOAATHCH HA PAXYHKY YMOBHOIO0 30epiranns
(eckpoy)

7.3.1.3BepHeHHS cTATHEHHS Ta (a00) HAKJIaIEeHHs apelITy Ha TPOIIOBI KOIITH, 110 3HAXOAATHCS Ha
PaxyHKy yMOBHOTO 30epiranHts (€CKpoy), 3a 3000B’si3aHHAME baHKy, HE TOMYCKAEThCSA, KPIM CyMH
IpOIIOBHX KOMITIB Ha PaxyHKy, siky baHK Mae mpaBo yTpUMaru SIK BUHAropojy CTaHOM Ha JaTy
3BEpHEHHS CTSATHEHHS a00 HaKJIaJIeHHs apelITy 3riHO 3 LUM JloroBOpoOM.

7.3.2.3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJCHHS apelTy Ha TPOMIOBI KOIITH, IO 3HAXOAATHCS Ha
Paxynky eckpoy, 3a 3000B’si3anHaMu Kiienta abo Oenedimiapa(iB) (y TomMy uucmi y pasi ix
JikBijanii) He gonmyckaeTbes. [Ipu oMy JOIMYCKA€eThCS 3BEPHEHHS CTSATHEHHS Ta/a00 HAKJIaJICHHS
apemTy Ha npaBo Bumoru Kiienta abo 6enedirriapa (i) Ta/abo ocib, Bkazanux Oenedimiapom (Mu)
1o banky Ha mifcTasi pboro Jloropopy, y ToMy 4HCIii Ha IPaBO BUMOTH BUILJIATH TPOLIOBHUX KOIITIB
(abo 1X yacTUHM), 110 3HAXOJAThCA Ha PaxyHKy eckpoy, 3a HaCTaHHS IiJICTaB, BCTAHOBJIEHUX LUX
JloroBopom.

7.4. 3akpuTTs paxyHKiB YMOBHOIO 30epiranus (eckpoy)
7.4.1. bank 3akpuBae PaxyHOK YMOBHOTro0 30epiranss (eckpoy):

— Yy pasi npurnuHeHHs ab0 po3ipBaHHS 3asBU-OTOBOPY HA MPHUEIHAHHS ILISXOM ITIAMHCAHHS
3asBU-0r0BOPY Tpo BiaMOBY Bim JloroBopy (OaHkiBchkoi mocnyru) —Jdomatok 9-2 10
uporo Jlorosopy;

— B IHIIWMX BUMAJKaX, YCTAHOBJICHUX 3asBOIO-TOTOBOPOM Ha NMPHETHAHHSA PAXYHKY YMOBHOTO
30epira”Hs (€cKpoy).

7.4.2.baHk 3a HassBHOCTI KOIITIB HAa PaXyHKy yMOBHOTr0 30epiranHs (eckpoy), IKuii 3aKpHBa€eThCs 13
3a3HAaYEHUX MPUYMH, TTOBEPTAE Il KOIITH BIIACHUKY PaxyHKy abo mepepaxoBye ix OeHedimiapy(am)
4y 3a3HauyeHiii(um) OeHedimiapoM(amu) ocobi (am), KO 1€ TependaueH03asBO0-I0TOBOPOM Ha
NpUETHAHHS.

7.4.3. PaxyHOK yMOBHOTO 30epirants (eckpoy) baHkoMm 3akpuBaeThcs Ha HACTYITHUN poOOYHIA IEHB
micisl TMpOBEACHHsSI ocTaHHBbOI omepauii mo PaxyHky eckpoy. Bei nii BinOyBaroThCs 3a yMOBHU
MUCHMOBOTO MOTO/KEHHS OeHedimiapa /iB.

8.  OCOBJHMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIAJJHUMHU PAXYHKAMHU

8.1. OcobauBoCTi po3mileHHs 6aHKIBCHKHUX BKJIATIB

8.1.1.bank, 3a ymoBu HasBHOCTI y Kiienta Bigkpuroro B banky Paxynky 3 IIK, Mmoxe
HagaBatu Kiienty Ilociyry po3mimenHs Bxiamy Ha Aemo3uUTHUN paxyHOK, BKa3aHUW y 3asBi-
JIOTOBOpI Ha MPHETHAHHSA, 3 YpaXyBaHHIM yMOB (mapaMeTpiB) po3MimieHHs ([IpoueHTHI CTaBKH 1Mo
BKJIamax (memo3uTax) A KiieHTiB-pi3uuHux ocib), po3mimenux bankom nHa Caiiti baHky:
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8.1.2.bank BigkpuBae BkiamHuKy BKJIATHUN (ACMO3WTHUM) paxyHOK (Iaiali y HbOMY pPO3Iiii
HoroBopy — Bxiagnmii PaxyHok) 3a ymoBHM mpen’siBIeHHS BKIagHHUKOM JOKYMEHTIB, IO
IOCBITYYIOTh 0CO0Yy Ta HaJaHHs] baHKy IOBHOIO MAaKeTy HaJeKHUM UYHUHOM O(GOpPMIIEHUX
JOKYMEHTIB, HEOOXiMHMX i BIAKpUTTA BriiagHoro paxyHKy, BIAMOBITHO 1O BHMOT
3aKOHOJaBCTBa YKpaiHu. bank Moxe BiAMOBUTH BriagHuky y BigkpuTTi BriagHoro paxyHky y
BUIA/IKaX, Nepea0auyeHNX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta ymoBamu JloroBopy (B yacTuHi
obcnyropyBanHs bankoMm BxiagHux paxyHKiB).

8.1.3. bank npwuiimae Ha 30epiranns Big KiieHTa rpomioBi KOmTH (Ha yMOBax CTpOKOBOro Bkiamy
abo Bxiiamy Ha BUMOTY — B 3aJIeKHOCTI Bigi yMOB JloroBopy) Ta 3000B’SI3y€ThCS BHUILJIAYYBATH
Kiienty cymy Brimany ta nporienTr Ha Britag B mopsiiky Ta Ha yMOBaX, BCTaHOBJICHHUX J[oroBopom
(TomaTok 7 ta lonarok 8 110 1isoro Jlorosopy).

8.1.4. JIna 3apaxyBaHHs rpomoBux komriB KiieHTa Ha mifcTaBi JOKyMeHTIB, HagaHux KimieHToM,
Ta BIANOBIIHO /0 BUMOT 3aKOHOJaBcTBa 1 BuMor banky, bank BinkpuBae Kiienty Bkiaguwuii
paxyHOK.

Pexxum ¢yHkiionyBanHs BkilagHOTO paxyHKy peryJoeThCsi HOPMAaTUBHO-IIPABOBUMM aKTaMH
HamionaneHoro 6anky YKpaiHu Ta IHIIUMH HOPMaMH 3aKOHOJAaBCTBA Y KpaiHH, 3 SIKUMH BKiaTHUK
O3HaMOMIIEHUH 710 IpueIHAHHS 10 YMOB 11b0oro /loroBopy.
8.1.5.Po3mimenns Bxkiagy miaTBepKyeTbes  3asBOIO-JIOTOBOPOM — HA  NPUENHAHHA — Ta
JOKYMEHTaMH, IO 3acBiAYyIOTh BHECEHHs/IepepaxyBaHHs TI'POLIOBOI CyMH (3asBa Ha IepeKas
TOTIBKH Ui TOTIBKOBOT'O BHECEHHs, a IpH3apaxyBaHHI Oe3roTiBKOBUX KOIITIB — Bumuckamo
BkiiagHoMy paxyHKy TOIIIO) Ta SIKi BiAMOBIJAIOTH BUMOTaM 3aKOHO/1aBCTBA.

[lpu BHeceHHi BrilagHMKOM TOTIBKOBHX KOINTIB Ha BkimagHuii paxyHOK, B TOMY YHCIHI
JIOJJaTKOBUX BHECKIB (MOMOBHEHHs Bkiany), sIKiio Take BHeceHHs nependadene Jloroopom, bank
Hajae BxinajHuKy 3a HOTO 3BEpHEHHSM KBUTaHINIO Ta /abo Bummcky mo BxinamHomy paxyHKy, a
OpU 3apaxyBaHHI O€3rOTIBKOBMX KOWITIB — 3asBY-JOTOBip Ha NpuenHaHHS 1 Bummcky no
Bxnangnomy paxyHKy, 1m0 Moxe Oyt HajaHa Bxiagauky B Tomy uncii 13 Bukopuctanusam CJIBO
«IHTEepHET-OaHKIH».

8.1.6. BinmoBinHo 10 yMOB, 3a3Ha4eHuX y JloroBopi (B yacTuHi 00CIyroByBaHHsI baHKOM BKJIaTHUX
(1eno3UTHUX) paxyHKiB BKIagHUK po3Millye rpOIIOB] KOIITH Ha BKilagHOMY paxyHKY HUISIXOM:

— BHECEHHS I'POIIOBUX KOIITIB TOTIBKOIO uepe3 Kacy banky abo depes 6ankomar 3 GyHKIIIE€O
MpUIIMaHHS FOTIBKY (32 YMOBH HAasIBHOCTI TEXHIYHOI MOXKIIMBOCTI baHky);

— mepepaxyBaHHs 3 iHIIOro BxmagHoro paxynky abo [loTouHoro paxyHky 4epe3 BiIJIIJICHHS
banky abo gucranumiiio, 3a ponomoroto CJIBO «IutepHeTr-OankiHr» abo uepe3 1HII
JIUCTAHIIMHI KaHaimu OOCIyroByBaHHS (3a YMOBM HAasBHOCTI TEXHIYHOI MOXKJIMBOCTI Y
banky).

8.1.7.0¢opmieHa B MUCbMOBIH (eIeKTpOHHINH) dopmi 3asiBa-I0roBip Ha NMpHUETHAHHS, BUKOHAHE
bankowm muiatixxae nopydyenns Kiienta Ha nepekas komTiB 3 Paxynky 3 11K na Bxiaguuii PaxyHok
Kimienra abo BukoHaHHs baHkoMm 3apaxyBaHHs KOIITIB Ha Bxmamuuii paxyHok Bkimamxuka, €
HaJI)KHUM MIATBEPUKEHHAM Jo/epkaHHss CTOpoHaMH MHCbMOBOI (hOpMHU J1I0OTOBOPY OaHKIBCHKOTO
BKJIaTy.

8.1.8.11pwu 3BepHeHHI 10 BiamineHHs/qupekiii banky Bxmagnuka, skuit po3mictu Bxian/ Bigkpus
bankiBcekuii Paxynok 3a nonomoroto C/IBO «IuTtepHer-Oankinr», bank Hagae Takomy BxianHuky
Ha Horo BUMOTY HaJIeXHUI HOMy NPUMIpHUK 3asiBU-I0TOBOPY Ha MPHUETHAHHS y MUCHMOBIH (opmi
3 TMAMACOM Ta MEeYaTKOI0, a TAaK0K Bunucky mo BkiagHoMmy paxyHKy.

[TinTBepKxeHHsIM BHeCeHHs BxianuukoMm Britany 3a nonmomororo C/ABO «IHTepHET-0aHKIHT €
Bunucka no BknagHoMy paxyHKy, 0 HajaeTbess bankom BkiagHuky 3a MOro 3BEpHEHHSM B JIEHb
3apaxyBaHHS IPOIIOBUX KOIITIB y cyMi Bkiany Ha Bkiagnuit paxyHok. Y Bunucui 3a3Ha4aroThCs:
Ha3Ba banky, Homep BxknamgHoro (memo3uTHOTO) paxyHKY, yci TpOIIOBI CyMH, 3apaxoBaHI Ta
cnucadi 3 BkiagHOro paxyHky, a TaKOK 3aJIMIIOK TPOLIOBUX KOLITIB Ha BkiagHOMy paxyHKy Ha
MOMEHT 3BepHEeHHs Briannuka 1o banky.

8.1.9. Bknagnuk, po3mimyroun Bxiag Ha ymoBax JloroBopy (B yactuHi oOciyroByBanHs bankom
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BKJIQJIHUX (JICMO3UTHUX) PAaxyHKIB) Ta MIANMHUCYIOUN 3asBY-J0OTOBIp HA NMPHUETHAHHS MiITBEPIKYE,
1110 O3HAHOMJICHUH 3 TUM, 110 rapaHTyBaHHs POHIOM MOLIMPIOETHCS B MEXKaX I'PAaHUYHOIO PO3MIpY
Ha Bkmag mpu BiaCyTHOCTI yMOB/BHIQJKIB, 3a3HadeHHMX y crarTi 26 3akony Ykpainum «lIpo
CHUCTEMYy TapaHTyBaHHS BKJIaAiB (I3UYHMX OCIO», a TaKOX YMOBH, Ha SKUX 3IIHCHIOETHCS
po3MimieHHs BKiany y banmky 3a JloroBopom (B 4YacTHHiI 0OCIyroByBaHHS baHKOM BKJIaTHUX
paxyHKiB) BKiIalHUKy 3p03yMiJi.

8.1.10. I1epebir cTpoky po3MinieHHs Bkiany nounHaeTses 3 aHsA ohopMiIeHHS 3asBU-IOTOBOPY Ha
IpUETHAHHS.

8.1.11. Buecennss Bkiaay Ha BxiagHuii paxyHOK, MOBEpHEHHS Bkiagy, cruiata MpPOLEHTIB,
3MIMCHIOIOTHCS Y BaltoTi Bkiany, 3a3HaueHii y 3asBi-10roBOpi Ha MPUETHAHHS.

8.1.12. lnem po3mimmenHs Bkiany € geHp 3apaxyBaHHS TPOLIOBUX KOIITIB y BH3HAueHil B 3asBi-
JIOTOBOP1 Ha MpU€eTHAHHA cyMu Briany / modatkoBiii cymi Bxirany Ha Britamuuii paxyHOK.

Y BuNaAgKy HEHAaIXOJKEHHA CyMM BKJIanly Ha BknagHuii paxyHOK IIPOTATOM CTPOKY,

3a3HayeHoOMY B 3asBi-JOrOBOPI Ha IpUEAHAHHS, Bkian BBaxaeThCsl HEPO3MILIEHMM, a PaxyHok
3aKpUBAETHCA MICIA HACTaHHS 3 —TO (TPEThOT0) OAHKIBCHKOTO JHS, TICIIs 30iry BKa3aHOTO CTPOKY.
8.1.13. Ha MACHMOBY BUMOTY Bxnannuka, bank Hagae BkinagHuky po3paxyHOK J0XOJiB Ta BUTpaT,
OB ’sI3aHUX 3 pO3MilleHHsIM Bruany, sikuil BKIroUae Taky iH(GOpMAIilo HA JaTy 3BEpHEHHS: CyMYy
HapaxOBaHUX NPOLEHTIB Ha Bxiaj Buxoasuu 13 cTpoky po3milieHHs Bxiany; cymy mopatkis i
300piB, SIKi yTpUMYIOThCS 3 BkiagHuka, i3 3a3HaYeHHAM TOro, MO baHK BUKOHYE (YHKIIT
IOJATKOBOI'O areHTa; CyMmy KOMICIHHMX BHHAropoJ 3a BIJKPHUTTS/00CIyroBYBaHHS Ta 3aKPHUTTS
Brxuagaoro Paxynky i Paxynky 3 1K Ta inmi Butpatn Briagnuka 3a mepiogamMu, 1MoB’sI3aHUMH 3
pPO3MILIIEHHAM Ta oOOCIyroByBaHHsAM Bkiagy; cymy nomaTkoBux mepeBar Juisi BxiagHuka,
OB’ sI3aHUX 3 PO3MINICHHSM Ta 0OCIYyTrOBYBaHHsM BKitany (3a yMOBH HasBHOCTI).
8.1.14. BpaxoByroun, 110 3aKOHOJABCTBO YKpaiHu mependayae Jeski OOMEXEHHS II0J0
PO3MOPSIHKEHHST KOIITaMH Ha BIAKPUTHX B baHKy paxyHkax (IOPSIOK BIIKPUTTS PaxyHKIB, peXKUM
paxyHKiB), po3MilieHHsM Bknany Ha BxnagHomy paxyHky, KiieHT moro/pkyerscsi 3 yMOBORO, 11O
nepexiyy A0 1HIIOI ocoOM MpaBa BUMOrM MOBepHEHHs Bxiany abo Horo dvactuHu (LLISXOM
JapyBaHH$, BIICTYIUIEHHS TOII0), MOKIMBUIA BUKJIFOYHO 3a HAasBHOCTI MMCbMOBOI 3roJiu baHky.

8.2. Tlopsiaok HapaxyBaHHs Ta ciiiaTu bankom nmpouenTis 3a Bkiaagom

8.2.1.Po3mip npoueHTHOI cTaBKu 3a Bkiiagom, mopsiok HapaXyBaHHS Ta MEPIOAMYHICT BUILIATH
NPOIICHTIB, MOBEPHEHHs BKilaay, B T.4. MOXIIUBICTH HOTO MOMOBHEHHS, JOCTPOKOBOTO MTOBEPHEHHS
TOIIO BCTAHOBIIIOIOTHCS 3asBOIO-JOTOBOPOM Ha MpHETHAHHA Ta UM J[OrOBOpOM B 3aJI€KHOCTI Bij
ymoB oOpanoro Kiientrom mnpoaykry banky, posmimeHoro bankom Ha Caiiti  banky:
https://crystalbank.com.ua.
8.2.2.KimienT MOxe oOpaTH HACTYIHI BapiaHTH BUIUIATH TPOLEHTIB, 3a YMOBH, II0 BOHHU
nepeadaveHi BIAMOBIAHUM IPOAYKTOM baHKy:

— BHWIUIaTa CyMH HapaxOBaHUX MPOIICHTIB TOTIBKOO uepes Kacy baHky;

— abo nepepaxyBaHHs CyMH HapaxOBaHHUX MPOIIEHTIB Ha BKa3aHUi KilieHTOM paxyHOK;

— abo mependaueHa BUIUIATa MPOLEHTIB HUIAXOM MPHEIHAHHA iX po3Mmipy A0 cymu Bkiamy

(UIsIXoM Karitami3argii).

[TpouileHTH MOXYTh BUILIauyBaTUCh KIli€HTY HIOMICSYHO, IOKBAapTajdbHO ab0 B KiHIII CTPOKY
po3MileHHs Bkiany, B 3anexxHoCTI Bif yMoB oOpanoro Kiienrom npoaykry banky.

KonkpeTnuii crioci6 Buriatu nporeHTis, oopanuil Kiienrom, Bka3yeThesi B 3asiBi-I10roBOpi Ha
IpUETHAHHS.
8.2.3.31 crumBoM cTpoky Bkmamy bank moBeprae Kiienty Bxmang pasom i3 HapaxoBaHUMH
nporieHtamMu 3a Bximagom Ha Paxynok 3 IIK Kiienra, 3a3nadenuii y 3asBi-ZoroBopi Ha
NpUETHAHHS.
8.2.4.Y pasi, axmo Bxiagauk OyB oOMeXEHHH B MpaBi BUIBHOTO PO3MOPSHKEHHS KOIITAMHU Ha
Bknagnomy PaxyHky, y Bumaakax, nepefOoayeHMX 3aKOHOJABCTBOM YKpaiHUM (B TOMY YHCII,
BHACIIIZIOK apemTy, iHIuX myoaidnux oO0TspkeHb — JlogaTtok 11 g0 nporo JloroBopy), KOIITH, Y
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po3nopsaKeHHl skuMu BrmagHuka Oyrno oOMexeHo, BHILIauyloThess bankoMm Bxmagauky nuiie
MICJIsl CKaCyBaHHS TaKUX OOMEKEHb.

8.2.5.Y pa3i wacTkoBOro crnmicaHHs KomTiB 3 PaxyHky BknajHuka B mpuMycOBOMY HOPSAKY abo
nusixom JlorosipHoro crnucanHs, bank noseprae Bxnagnuky 3anuiok Bxiiagy B 1aTy noBepHEHHs
Bxuany, 3a3HaueHy B 3asiBi-IOroBOpi Ha mpueAHaHHS abo moBepTae Bkimannuky 3anuimox Bxiamy
Yyl HOro YaCTMHU Yy BUNAJKY JOCTPOKOBOI BUMOI'M BKIagHMKOM II0AO0 TMOBEPHEHHS 3aMIIKY
Bxuany, sxmo ymoBaMu 3asiBU-I0TOBOPY Ha MPHUEIHAHHS TakKe MPaBo IepeadadeHo.

8.2.6.Y BumajKy HaKJIaJECHHS YINOBHOBRXEHWMH OpPraHaMHM B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM
HOPSIKY apelTy Ha KOIITH, IO 3HAaXOAAThCS Ha BkiangHomy paxyHky BkianHuka, mpoueHTH
IPO/IOBXKYIOTh HApaXOBYBaTHUCA 3riIHO YMOB Jlorosopy.

8.2.7.Y pa3i cmepti Bknannuka npouentu no Briany IIPOJIOBXKYIOTh HapaxoByBaTHUCA
BIAMNOBIOHO 10 yMoB [loroBopy. HapaxoBani Ta He crulaueHi BknanHuky npoueHtu Tta Bxian
MOBEPTAIOTHCS CIAIKOEMIISIM B TIOPSIJIKY, BCTAHOBJICHOMY YAHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

8.2.8. Ilopsinok HapaxXyBaHHsI IIPOLIEHTIB 32 KOPUCTYBaHHA BK/I1agoM € HACTYNHMM: IIPOLEHTH
HapaxoBYIOTbCs y BaimioTi PaxyHky, Ha cymy Brxmany 3a meronom «daxt/daxt» (BHXOAIYH 3
(bakTUYHOI KUTBKOCTI JHIB y MiCSIl Ta y poli) Ha (aKTUYHMN 3aJUIIOK KOWTIB Ha Bxmamnomy
paxyHKy CTaHOM Ha KiHEIb KOJKHOTO JHS TMOYMHAIOYH 3 JHS, HACTYITHOTO 32 JaTOI0 PO3MIIIEHHS
Bknany, no ass, skuii nepenye naTi noBepHeHHs Bkiaay, a y BUNajKy J1OCTPOKOBOIO IOBEPHEHHS
Bciel cymu Bxumany — no nmHs, sSikuil mepenye Aati JOCTPOKOBOTO NOBEPHEHHS Beiei cymu Brmanmy,
SIKIIO 1HILE HEe epe0auyeHo yMoBaMU 3asiBU-I0TOBOPY Ha MIPUETHAHHS).

[Tpu HapaxyBaHHI IPOIICHTIB JIeHb 3apaxyBaHHA Bxiany/ monoBHeHHs Bkiany Ha BxomamHuii
paxyHOK Ta JieHb, BU3HAu€HUIl sK Jgara moBepHeHHd Bkuany 3 BxiagHoro paxyHky He
BpaxoBYIOThCS. [Ipu po3paxyHKy MPOIICHTIB MPUHUMAETHCS KaJeHAapHa KUIBKICTh JTHIB Y MICAIIl Ta
KaJIeHJAapHa KUIbKICTh AHIB Y POILi.

[IporieHTH HapaxOBYIOTBCS Ta BHIUIAYYIOTBCS 3 ypaxyBaHHSM BHUMOT 3aKOHO/aBCTBA
VYkpaiHu 1100 ONOJATKyBaHHS JOXOJIB (i3UYHUX OCiO.

8.3. Ilopsinok 3miHu po3Mipy mpoueHTiB 3a Bkiaagom, sakuii po3mimieno B banky

8.3.1. Croponu noroaunu, BianosigHo g0 ctatTi 651 HuinsHoro Konekcy Ykpainu, SKIo iHIe He
BCTAHOBJICHO 3aKOHOJABCTBOM, KEPYIOUMCh MOTOYHUMH KOJMBAaHHSAMH MPOICHTHUX CTaBOK 3a
BKJIa/laMH, CUTYaIli€l0 Ha TPOIIOBOMY PHMHKY Ta/ab0 3MiHaMH Yy TPOILIOBO-KPEIUTHIH MOIITHLI
HamionaneHoro 6anky Ykpainu, 10 po3Mip NMPOLIEHTHOI CTaBKU 3a Bkianom, sikuil po3MilieHO B
banky, Moxe 3MiHIOBAaTHCS.

8.3.2.1Ipo BCTaHOBIEHHS HOBOTO pO3Mipy MPOLEHTHOI CTaBKM 3a Bkiagom bank moBimomuisie
KiienTa He misHimre Hixk 3a 10 (ecsiTh) KajJeHAAPHUX AHIB 0 AaTH HAOpaHHS YUHHOCTI HOBHUM
PO3MIpOM IMPOLIEHTHOI CTaBKH IIJISXOM BHECEHHS B1MOBIAHOI iHPopMaii y Bunucku 3 Bxknagnoro
Paxynky(-iB) Kimienta Ta/abo po3MileHHs BiAMOBIIHUX MOBIIOMIICHD Y BifAineHHAx banky, Ta/abo
po3MimieHHs BignoBigHOi iHGopmamii Ha Caiiti banky, Ta/ab0 poO3MIIIEHHS BIAMOBITHOTO
oronomenus y C/ABO «luTepHeT-0aHKiHT», Ta/ab0 IHIIUM JOCTYIMHUM CIIOCOOOM, BH3HAYEHUM
bankom.

[Tpu Hesroai KiieHTa i3 BCTaHOBIIOBAaHUM PO3MIpOM MPOIIEHTHOI CTaBKH, OCTaHHIN MOBHHEH
MOBIAOMUTH Tpo 1ie baHk He mi3HilIe OCTaHHBOIO POOOYOro JHA, IO Mepeaye Aari MoyaTKy i
HOBOI IPOIIEHTHOI CTaBKH, IIJISIXOM HAaJaHHS BiANOBITHOIO MUCHMOBOTO MOBiOMIJIEHHS OCOOMCTO
a00 MOIITO0 HA 3a3HaveHy y 3asBi-I0r0BOp1 Ha MpUEAHAHHS aapecy baHKy [1st TuCTyBaHHS.

@DaKkT HEHAIXOKEHHS TaKOro MUCHMOBOrO MoBigoMieHHs KilieHTa Ha 3a3HauyeHy y 3asBi-
JIOTOBOpI Ha MPHUETHAHHA aapecy baHKy Ui JHCTYBaHHSA B OCTaHHIN poOOYMIA JIE€Hb, MO TIEpeIye
JlaTi MOYaTKy Jii HOBOI MPOLIEHTHOT CTaBKH, € 3ro/1010 KilieHTa 3 HOBUM PO3MipOM CTaBKH, 32 KOO
HapaxoBYIOTBCS TMPOIEHTH Ha CyMy Brxiamy, mpu [ObOMy Taka 3MiHAa TIPOIIEHTHOI CTaBKH
BBA)KA€THCSI BUNHEHOIO HAJIICKHUM YMHOM 1 HE MoTpelye YKaleHHs MUChbMOBOI J0AaTKOBOI yroau
1o Jlorosopy.

8.3.3. flxmo KiieHT He 3rofHuil i3 BCTAHOBIIOBAaHUM PO3MipOM MPOIEHTHOI CTaBKM 3a Bkiagom Ta
MMMCbMOBO TIOBiIOMHB mTpo 1e bank B mopsanky, mnepembadyeHOMy UM TyHKTOM [lyGmiuHoi
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npono3ulii, 3asiBa-J0roBip Ha MPUETHAHHS MPUITUHSE CBOIO AiI0 3 HACTYMHOTIO poOOYOro JIHs, LI0
CIIJIy€E 3a 1aTOI0 OTpUMaHHs baHKOM Takoro moBiIOMIJICHHs, a TOBepHEHHS cyMu Bxitany Ta crara
HapaxOBaHMX MPOLEHTIB Ha Bkiaj 3/1iCHIOIOTHCS B HACTYITHOMY TIOPSIZIKY, a Came:

— mnpoueHTd Ha Bxman HapaxoBYIOThCS BKJIIOYHO [0 OCTAaHHIA KalleHIapHUW JEeHb, IO
nepeaye JAHIO TOBEpHEHHS cymMu Bkiamy 3a craBkoro, mo aisia 3a Bkmagom 10
BCTAHOBJICHHSI HOBOI CTaBKH;

— Kiient nopyvae banky cymy Bkiagy Ta HapaxoBaHi MpOIEHTH 3a Bkiagom mepepaxyBaru
Ha paxyHOK, BkasaHui KiienToM B 3asBi-IOroBOpi Ha NpPUEAHAHHS, SK PAaXyHOK IS
noBepHeHHs Bkiaay abo iHIIMIA paxyHOK, BKa3aHuii KiiieHToM B OKpeMiil 3as1B1, HACTYITHOTO
pobodoro mHs, MmO CHiAye 3a Aarol0 oTpuMaHHs bankom moBimomienHs Kiienra/
npUnUHEeHHs JloroBopy 3riIHO 3 YMOBaMHU I[bOTO ITYHKTY.

8.4. ABTOMaTHYHe MOJOBKEHHS CTPOKY po3MileHHsi Bkiaany

8.4.1.YmoBamMu poO3MillleHHS KOIITIB JiJI1 TEBHUX BUJIIB BkmamiB Moxe mepeadadaTrrch
MOJKJIMBICTh aBTOMATHYHOTO TIOJIOBXKEHHS CTPOKY po3MmimieHHs Brxmany. Iadopmariis mpo
MOJJIMBICTh T4 YMOBHM aBTOMAaTUYHOI'O IOJOBKEHHS CTPOKY pO3MillleHHA Bxiany Bu3HauaeTbcs
Croponamu B 3asBi-IOrOBOPi HA TIPUETHAHHS.

8.4.2. BkilaTHUK Ma€ MpaBO BCTAHOBUTH aBTOMAaTHUYHE MOJOBKEHHS CTPOKY a00 BIIMOBHUTHCS Bif
ABTOMATHYHOTO TIOJIOBXKEHHS CTPOKY po3MilieHHs Bxiany y cmocid Ta CTpOKH, BU3HAYEHI Ii€I0
3asB010-10rOBOPOM Ha IPUETHAHHS.

8.4.3. ABTOMaTHYHE TOJNOBXKEHHS CTPOKY po3MmimeHHs Bkmany 3miiicHioeThess bankom 6e3
npucyTHocTi Bxmamnuka ta 0e3 yknanaHHs Oyab-SKHX IMHCBMOBHUX JIOTOBOPIB N0 IIi€l 3asiBU-
JIOTOBOPY Ha TPUETHAHHS.

8.4.4. Ctpok po3milennsi Bkiaay nmojoBxyerbes Ha TOM caMHii CTPOK, 1110 BUSHAYCHUI B PO3ILIL
«CTpoK po3MillIeHHS BKJIaay», 3a3HadyeHWH B 3asiBi-JI0TOBOpI Ha NpueIHaHHS. Bimmik HOBOro
CTPOKY po3MillleHHs Bkiany nmo4ynHaeThCsl 3 JIHS, IO € OCTaHHIM JHEM IONEpPEIHbOr0 CTPOKY
po3mimienHs Bxnany.

8.4.5.TIpooBKeHHsI CTPOKY po3MilleHHs Bkiany Bin0yBa€eTbesi 3a NPOLEHTHOIO CTABKOIO TA HA
ymoBax, mo it y banky 3a o6panum Brrmagaukom BuaoMm Bxiamy Ha gaTy mo4aTtky HOBOTO
Ctpoky po3MimieHHs: Bxmany, BIAMOBIIHO 1O YMOB PO3MIIIEHHS KOIITIB, po3MimienuMm Ha CaiiTi
banky https://crystalbank.com.ua ta B npuMirneHHsx banky, B noctynHoMy st BkiiaHUKIB MicITi.
8.4.6.B pa3i BiIMOBHM Bijl IPOJIOHTAIlll, 3 METOIO MOBEpHEHHS Bkiany y 3B’S3Ky 13 3aKiHUEHHSAM
CTpOKY 3anyueHHs Bkiany, BkazaHoro B po3auii «CTpoK po3MillleHHs BKJIaay» (JaTa MOBEPHEHHs)
i€l 3asgBU-IOrOBOPY Ha MpPUEIHAHHS/ 3aKiHYEHHS CTPOKY NpoJioHramii, BkiagHuk B CTpOK He
MI3HIIIE OJHOTO poOouoro (OaHKIBCHKOTO) JHS N0 3aKiHYEHHS CTPOKY 3alydeHHs Bkiany,
BKa3aHOTO B po3aun «CTpok po3MillleHHS BKJIagy» (JlaTa TOBEpPHEHHS) 3asBU-A0TOBOPY Ha
MIpUETHAHHS, 3000B’ 13aHUH THCHMOBO TIOBIJOMUTH baHk mpo cBoe OakaHHs oTpuMatu Bxias.
8.4.7.Y pa3si, skuo BkiIagHUK B CTPOK HE IMi3HILIE OJHOTO poOo4oro (OaHKIBCHKOIO) IIHS 10
3aKIHYEHHS CTpPOKY 3ailyueHHs Bxkiany, BkazaHoro B po3naini «CTpoK po3MIIIEHHS BKIamy» /
3aKiHUEHHsS CTPOKY IpOJIOHTallli, MUChbMOBO HE MOBIIOMUB baHK mpo cBoe OakaHHS OTpUMATH
Bxnan, crpox 3amydenHss Bxnagy (muisixom mopaHHs 3asBH IIPO BIJAMOBY Bii aBTOMATHYHOTO
IPOJIOBXKEHHS CTPOKY po3MilieHHs Bkiany — Jomarky 7-2 no uwsoro [loroBopy) BBaXKaeTbes
IIPOJIOBJKEHUM Ha TaKUM caMUil CTPOK, 3a3HaueHUil B po3nial «CTpok po3MilleHHs BKIaay». [Jnem
noyaTky nepeliry HOBOTO CTPOKY 3alydeHHs Bkiany € HacTynmHHMM KajeHJapHUMl JeHb 3a JHEM
3aKiHYEHHSI CTPOKY 3ajydeHHs Bkiagy. ABTOMAaTHYHY NPOJIOHTAIII0 CTPOKY 3alydeHHs Bkimamy
Moxe OyTH 3711 ICHEHO BiJIOBITHO 0 YMOB 3asBH- JOTOBOPY Ha MPHETHAHHS.

8.4.8.IlimmucanHsM 3assBH-I0TOBOPY Ha MPHEIHAHHS, BKIIaIHUK MiATBEPIKY€E CBOE 03HAHOMIICHHS
3 mpaBamMu BkiagHuka Ta baHky aBTOMAaTW4YHO NpPOJOBXKYBaTH TepMiH Iii Bxmany (aemo3uty),
pO3yMi€ MOPSAIOK 1 YMOBH HMOTO 3MIMCHEHHS. BKIagHUK MiATBEPKYE, IO HE MaTHUME 10 baHKy
KOJHHMX TMpeTeH3id 3a yMOBM HACTaHHS AaBTONPOJIOHTAIl Ta HE BUMAaraTMMe JOCTPOKOBOIO
noBepHeHHs Bxiany.

8.4.9.3a Bumoroio BkiagHuka y SIKOCTI MiATBEPIUKEHHS 3IIHCHEHHS aBTOMATHYHOI MPOJIOHTAIl]
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Bxmany croponm miamucyioTh 3asBy-moroBip mpo BHeceHHsS 3MiH (Jomatok 7-1 mo 1mworo
JloroBopy) B Oyab-sikuii OaHKIBCBKUH JIEHb IMICIS 31HCHEHHS aBTOMATHYHOI MPOJIOHTAIIl1, aje 10
MOMEHTY 3aKiH4eHHS TepMiHy aii Bkiany (HactaHHs ¢akTy HaCTYMHOI aBTOMAaTHYHOI MPOJIOHTALii
srigHo YMoB Briany).

8.4.10. ABTOMaTHYHE TOJOBXKEHHS CTPOKY po3MilieHHs Bxiamy He 3I1HCHIOETBCS y BHIIAIKY,
KO Ha nary 3akiHdeHHs CTpokyposmilleHHs Bkiaay ymoBamMu po3MIIIEHHS KOIITIB,
o po3minieHi Ha Caiiti banky, He mepeaOadenuii Biqnoiguuii Bug Briagy (BkiaagHuk caMocTiitHO
BigchaigkoBye Ha Caiiti banky iHdopmMmalmio 1010 HasBHOCTI/ BiICyTHOCTI B baHKy yMoB
ABTOMATHYHOTO TIOJIOBXKEHHsI 0OpaHoro HuM Briagy) Ta BiJICYTHS MOXIJIMBICTH aBTOMATHYHOTO
nonoBxkeHHss Ctpoky posmimieHHs Bkiagy; a6o B pasi HasBHOCTI B baHKy JOKyMEHTalIbHOIO
HiATBEpPKEHHA Bimomocted mpo ¢(akr cmepti Bknannuka. B takomy Bumanky cyma Brxuiany
nepepaxoByeTbes Ha Paxynok 3 [1IK Bxinagauka, 3a3HaueHuit y 3asBi-10roBOpi Ha IPHETHAHHS.
8.4.11. ABTOMaTHYHE NOJOBXKEHHSI CTPOKY PO3MIIlIeHHS BKiany He 3A1iCHIOETHCS TaKOXK, SIKIIO Ha
naty 3akiHueHHs CtTpoky posmimeHHs Bkrnagy BkinagHuk oOMexeHuwit B TMpaBi BUIBHOTO
PO3MOpSIKEHHST KomTaMu Ha BriagHomy PaxyHKy, y BUIankax, nepeaoadyeHux 3aKOHOJAaBCTBOM
(B TOMY 4HCIIi, BHACHIJIOK apeIlTy, iHIINX MyOIiYHUX OOTSKEHB).

8.4.12. KiieHT Ma€ mpaBo BiZIMOBHTHUCH Bijl aBTOMAaTHYHOI ITpostoHTaIii «CTPOKOBOTO BKIIAILY:

— SK Ha eTrali HOoro pO3MIIIEHHS OJHUM 13 CIOco0iB - nuisixom Bubopy Bkiagy 06e3
aBTOMATHYHOI IMPOJIOHTAIlii/ MPOCTaBICHHS BIAMOBIAHOT «BIAMITKH» B 3asBi-JI0TOBOpI Ha
MIPUETHAHHS;

— Tak 1 Ha erami nepepo3MinieHHs Bkiany - nuisixom HamucaHHs 3asiBM IIPO BiIMOBY BiA
aBTOMaTH4yHOI mpojoHranii Bxiagy (Hdomatok 7-2 no uporo JloroBopy) — He mi3Hime
0JTHOTO po6oYoro (6aHKIBCHKOTO) JIHA 10 3aKIHYEHHS CTPOKY 3ajlydeHHs Bkiagy, BKazaHOTro
B po3aiii «CTpoK po3MillleHHs BKJIaLy»/ 3aKiHUCHHS CTPOKY IPOJIOHTAII] — 3aCTOCOBYETHCS
bankoM 3a yMOBH, 110 1€ MTOJJOBKEHHS HE BiAOyIOCS.

8.4.13. CTopoHM TOTOJWIIM, IO NPH Tiepeaadi y 3actaBy baHKy MallHOBHX TpaB Ha OTPUMAaHHS
Bximany Ta nmpomeHtiB Ha Bknaa, He3Bakamouum Ha iHIOI  yMOBH 1boro Jlorosopy,
CTPOK po3MillieHHs Bkiiagy 3aKkiHuyeThCsl 3 HAcTaHHSAM OyAb-SKOi 3 HIDKYCHABEACHUX TMOAIN
(obcTaBuH):

— TIpexa’sBIE€HHS BUMOTHM /10 baHKy Mpo OCTpOKOBE NMOBEpHEHHS BCi€i cyMH ab0 YacCTHHHU
Bxmany, MaiiHOBI mpaBa 3a siKuMuU nepenaHi banky B 3acTtaBy (skmo Bknaa nmepenbauae
MOJKJTUBICTB JOCTPOKOBOTO MOBEPHEHHS HA BUMOTY BkiajHuka);

— BusBieHHsS bankoM HemiiicHOCTI iH(oOpMallii, HagaHoi BkiIagHUKOM 1 3a3HAYEHOI B
JloroBopi, B 3a0e3neueHHs] BUKOHaHHS 3000B’s3aHb 3a sKUM baHky mepenaHi B 3acTaBy
MaiHOBI MpaBa Ha OTpuUMaHHs Bxiany Ta mporieHTiB Ha Bknan;

— TIOpyIICHHS (HEBUKOHAHHS YM HEHAJE)KHE BHUKOHAHH:S) BkiagHUKOM OYyIb-SKOTO 3 1HIIMX
3000B’s13aHb, BU3HAUCHUX JloroBopoM, B 3a0e3redyeHHs] BUKOHAHHS 3000B’SI3aHb 32 SKUM
banky nepenani B 3acTaBy MaifHOBi mpaBa Ha OTpuMaHHs Bkiagy Ta mpoueHTiB Ha Bkuan,
po sIKe cTajno BijoMo baHky;

— bBanky crano BiioM0 Mpo BUHUKHEHHS MOIaTKOBOI 3aCTaBH, 1HIIIOTO MyOIiYHOTO OOTSKEHHS
BI/IHOCHO aKTWBIB BknamHuka a0o mpo MpUNHATE CYAOM pIllIEHHS MO0 OOMEKEHHS
LIUBIIBHOI mi€e3gaTHOCTI Britagnrka ado BU3HAHHS HOTO HEMI€30aTHUM;

— bankycrano BijoMo mpo MOJaHHS 0 CYAYyNO30BHOI 3asBU/MOPYIIEHHS CYIOM CIpPaBU MPO
BU3HAHHS HENIMCHUM B IIJIOMy YU OKpPeMHX YMOBIBOro JloroBopy abo moroBopy,
B3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb3asskuMbaHKyniepeiaHi B3acTaBy MailHOBI IpaBa Ha
oTpuMaHHs Bxrmamy Ta mpoueHTtiB Ha Bxman, abo mo TpeTiMH ocobamu po3moYaTo
MPOLIEAYPY 3BEPHEHHsS CTATHCHHS Ha MallHOBI NpaBa Ha OTpUMaHHS BKiiamy Ta mpoIeHTIB
Ha Bkrnag, nepenani B 3actaBy banky;

— HaCTaHHS IMJICTaB BiJMOBITHO O BUMOT 3aKOHOJABCTBa y cdepi 3amoliraHHs Ta MpOTHIIT
BK/ ®T, mo 3000B’s3yt0oTh bank BiamoBuTtu KiieHTy B monmaiabsIioMy OOCITYroByBaHHI
(BiAMOBUTH B TiATPUMAaHHI IIJIOBUX BiTHOCHH).
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8.5. IlomoBHenns Bkiaany

8.5.1. MosxuBicTh momoBHeHHs: Brinagnukom/TpeTboro 0co00r0, MiHiMallbHA / MaKCHMallbHA CymMa
MOTIOBHEHHSI Ta CTPOK, IMPOTATOM SIKOTO TaKe TIOBEPHEHHS JOIYCKAEThCS, BU3HAYAIOTHCS
YMoBaMH pO3MillleHHS KOIITIB Ta 3a3HAYAIOTHCS B 3asIBi-I0OTOBOPI HA TIPUETHAHHS.

8.5.2.BHeceHHss TpomoBuX KOMTIB Ha Bxnamgauii paxyHok Bxnamauka Tperboro o0co0oro
3IIHCHIOETHCS B TIOPSIZIKY, ITepe0adYeHOMY 3aKOHOITABCTBOM Y KpaiHH.

8.6. [locTpokoBe noBepHeHHsi Bkiany

8.6.1. JloctpokoBe moBepHEHHs Brxiagy MOXIJIMBE BUKIIOYHO 3a B3aeMHOi 3romu CTopiH Ta
3aiicHIOETbCA 1IIsIXOM nianucanHs CropoHamu 3asiBu BkiagHuka Ha JOCTPOKOBE MOBEPHEHHS
Briany (Jdomarok 7-4 no uporo JloroBopy) y BUIIAJKy pO3MILICHHS CTPOKOBOro Briamy, kpim
BUNAJIKIB mependaueHux J[oroBopom.

8.6.2. MOXJIMBICTh JIOCTPOKOBOTO TIOBEpHEHHS CcyMu Bxiagy Tta HOro ymMoBH BH3HAYAIOTHCS
YMoBaMH po3MilllEHHS KOUITIB Ta 3a3HAYaIOTHCS B 3as1Bi-10r0BOP1 HA MPUETHAHHS.

8.7. 3akpurrsa BriaaHoro paxyHky

8.7.1. lis HdoroBopy (B uactuHi oOciyroByBaHHsi bankom BrkiialHUX paxyHKIB) HPUIHHSAETHCS
yJCHb BUIUIATH Bkiamy pa3oM 3 HapaXxOBaHMMHU TIPOIICHTaAMH, a00 Yy IHIIMX BHITaJKaX,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpainu Ta JloroBopom.

8.7.2.bank 3akpuBae Bxiaguuii paxyHOK Ha HAaCTYMHUN pOOOYUIl JEHb MICIs MOBEPHEHHS CYyMHU
Bxnany BkinagHukoBi B TOBHOMY 00CS31.

9. MHOPAJTOK 3I[IﬁCHEHHH Z[HCTAHHIFIHOFO OBCJIYI'OBYBAHHAA
PAXYHKIB 3A 1O0IIOMOI'OKO CUCTEMU «IHTEPHET-BAHKIHI' JJJISI ®I3UYHUX
OCIb»

9.1. IMiaKIH0YEHHS 10 CHCTeMU IMCTAHIIHHOro 00c1yroByBaHHs PaxyHKiB «IHTepHeT-
O0aHKiHD»

9.1.1. baHk Ha/lae MOCIYTH 3 3IHCHEHHS JUCTAHIIMHOTO OOCITYTrOBYBaHHS PaXyHKIB 32 JJOTIOMOTOIO
cucremu «lHTepHer-0ankinr» (nani — C/AbO «IHTepHeT-0aHKIHI») 32 HACTYITHHX YMOB:

— y Kuienra e Biakputuii B banky Paxynoxk 3 I1K;

— y Kiienta € MoOinpHuii HOMep. MoOinbHMIT HOMep Bkasyerbes Kitientom y 3assi-
JOTOBOpiTa/ab0 TUCHhMOBINM 3asBl. KiieHT miarBepaxye, mo MoOUTbHMI HOMED €
NEpCOHAJIbHUM Ta O€3MeYHUM [UId OTPUMAaHHS IOBIIOMIIEHb, IO MICTATh Yy c00i1
KOH(11eHI[1IHY 1H(}OopMaIliio;

— Mmichs HaJaHHSA BCIX JOKYMEHTIB, HEOOXITHUX Jis TPOBEACHHS HAJIEKHOI MEpeBipKH
Kiienra, B Tomy umcii inenTudikanii/ Bepudikarii [IpeacraBauka Kiienta.

9.1.2.3acobamu CIIBO «InTepHeT-0aHKiHT» baHk M103BOJIIE OTPUMYBAaTH IIOCTYIN JO BIIACHHUX
PaxynkiB Kiienra Ta 3xiiicHIoBaTH omnepaiii 3a IUMH paxyHKaMu uepe3 Mepexy [HTepHerT.
9.1.3.bank Hamae KiieHTy MOXJIMBICTH iHIiMmifoBaTH ormeparii 3acobamu CJIBO «lHTepHET-
OaHKIHI»BIMOBITHO 710 MEPENiKy Ta Ha yMOBaX, BUKJIAJAEHUX y 3aTBepkeHnX bankom Tapudax,
1o po3miieHi bankom Ha Caiiti banky: https://crystalbank.com.ua.

9.1.4.Buxopucranusim  Kmieatom CIBO  «IHTepHET-0aHKIHT» CKAaCOBYETHCS  MOJKIIHMBICTBH
BUKOPUCTAHHS MAarepoBUX PO3PAaXYHKOBHX JOKYMEHTIB, 110 HAJAalOThCS Ta OMPALbOBYIOTHCS Y
BCTAHOBJICHOMY UYWHHHM 3aKOHOJABCTBOM YKpaiHM TOpSAKY 3 BpaxyBaHHSAM YMOB IbOTO
HoroBopy. B oxpemux Bumaakax, baHK MoXe BHMKOPHCTOBYBAaTH TMalepoBi pPO3paxyHKOBUX
JIOKYMEHTIB —Yy BIJAMOBIJHOCTI 10 BHYTPIIIHIX JOKyMeHTIB baHky (30kpema, B pa3l 3aKpHUTTA
Paxynky 3 IIK y 3B’s3Ky 13 3aKiHUEHHSM TE€PMiHY Jii €JIEKTPOHHOTO IMJIATIXKHOTO 3aco0y, SKIIO B
Kiienta HEMae OuIbIe IF0YUX eIEKTPOHHUX TUIATDKHHUX 3ac001B, eMITOBAHUX 70 IOTr0o PaxyHKy 3
[1IK, Tomo). CTopoHM BH3HAIOTH IOPHIUYHY CWIIYy IUIATeXiB, BUKOHaHUX 3acobamu CJIBO
«IHTEpHET-0aHKIHI», Ta IXHIO PIBHY IOPUJIUYHY CUITY 3 IJIaTe€XaMH, BUKOHAHUMH 3 BUKOPUCTAHHAM
IUTATKHUAX TOKYMEHTIB Ha MarnepoBUX HOCISX.
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9.1.5. Ina nouatky pobotu 3 CHABO «luTepHer-6ankiHr» Kili€eHT MOBHHEH 3AIHCHUTH TMEPBUHHY
oH-naiH peectparito B CIIbO «IaTeprer-6ankinr» Ha Caiiti banky, kepytouuce BkaziBkamu C/IBO
«IaTepHer-6aHKiHTY. Jl0 MpOBENEHHs TaKOi MEPBUHHOI OH-NAlH peectpamii KiieHnra omeparmii 3
obcnyroByBanns Kiienta B C/JIBO «InTepHeT-OaHKIHM» HE 3AIHMCHIOIOTHCSA, EjexkTpoHHI
PO3paxyHKOBI JJOKYMEHTH /10 BUKOHAHHS HE MPUIMAIOTHCS.

9.1.6.bank 1 Knient, yknaBmu Jlorosip, BianoBigHo 1o crarti 207 LuBiasHOTO KOACKCY YKpaiHu
WA 30U MIO0JI0 MOXKIIMBOTO (JIOIYCTUMOTO, IIPAaBOMIPHOT0) BUKOpHcTaHHS OIHOPAa30BOTO
naporo:

1) npu ykiagaHHi B TOAAIBLIIOMY MK c00010 3asB-moroBopiB 3a jgomomoror CJIBO
«IHTEepHET-OaHKIHTY;

2) Ta/abo mpH iHIIIOBaHHI, MiATBEp/pKEeHHI TomIo 3a gonomoror CIABO «lHTepHEeT-0aHKIHIY
Kiientom Oyab-sikoi mepenbadeHoi num JloroBopoM OaHKIBCHKOI omeparlii 3 Oyab-sKuM
Paxynkom KitienTa, Binkputum B banky ta nigkmoueHnm 10 CIBO «IHTepHeT-0aHKIHTY.

9.1.7.bank 1 Kuienr, yknaBmu 3asBy-J0ToBip Ha MPUEIHAHHS, MM 3rOH BIAHOCHO TOTO, IO
OnHOpa30BUil MApOIIb € AaHATIOTOM BJIaCHOPY4YHOTO Tianucy Kiienra (€ EnekTrpoHHUM TiAmmucom) ta
10 BCl omeparii, yroay, JOKYMEHTH/IHII[IaTUBH, MiJIUCAHI/3aCBITYEH]I B €JICKTPOHHOMY BUTJISII
OnHOpa30BUM MapojieM BBaXarOThes mianmucaHnumu Kiienrom BnacHopyd. OHOpa30BUil Mapoib He
MoO>ke OYTH BU3HAHUM HEIiIMCHUM Yepe3 HOro eneKTpoHHY Gopmy.

9.1.8.Bci GankiBCbKi omeparii, yroau, iHII JTOKYMEHTH/iHILIaTHBH, 3MIHCHEHI B €IEKTPOHHOMY
BUTJIAII, € ENEKTPOHHUMHU PO3PaxXyHKOBHUMH JOKYMEHTaMH 1 BBaXKAIOTHCS TaKUMH, 110 YKJIaJeH1 13
JOJIepKaHHSM ITUCBMOBOI ()OpMHU, 1 HE MOXKYTh OYTH OCKapKeH1 uepe3 iXHIO eJIeKTPOHy (Gopmy.
9.1.9.Bxig no CABO «InTepuer-6aHkiHr» 3ailicHIOeThes yepe3 Cait banky abo uepes BiAMOBiTHE
nporpaMHe 3a0e3ledeHHs, BCTaHOBJIEHE Ha MoOUTbHWE [lpucTpidd, 3rigfHO 3 IHCTPYKIISIMH,
po3mimenumu Ha Caiiti banky.

9.1.10. Ins pobotu 3 CJBO «InTepHeT-0ankinr» KiieHT NMOBHHEH BHUKOPUCTOBYBATH KaHAN
JIOCTYIy IO MepeXki iHTepHeT 3 MPOIyCKHOK crnpoMokHicTio He Hmxue 100 xbit/c, Oynb-skuii
WEB-0Opay3ep 3 mnepeniky, sSikuii 3a3HaueHO B jAokyMmeHTauii kopuctyBaya CJIBO «IHTepHer-
OaHKiHT», 3a0e3neyeHHs, BCcTaHOBIeHe Ha MoOinbHM [lpuctpiit. Ilepernan indopmarii o0
PaxynkiB mosxe 3aiiicHioBaTHCh KiTieHTOM 3 Oy/Ib-5KO1 TOUKH JOCTYITY 10 Mepexi [HTepHeT.

9.1.11. KnieHT, micis MpOXO/PKEHHS MEpBUHHOI OH-aiiH peectpauii Ha Caiiti banky, orpumye Ha
MoOinpHUN HOMEp, YHIKaJIbHUW Mapoib, SKUH BUKOPUCTOBYETHCA [UIsl TEPBUHHOI OH-JailH
peectpauii B C/IBO «IHTepHeT-OaHKIHI», Ta Mae OyTH 000B’s3k0BO 3MiHeHMH KitieHToM Ha
[TocTiitnuit mapods.

9.1.12. Takox KiieHT Mae MOXIUBICTH B Oyab-skuii uac 3MiHUTH [locTiliHuil maposp 3
Bukopuctanusim CJIBO «laTtepner-6ankinry. besnocepeanro nepen 3MiHow [locTiiiHOTO Mapoto
KnieHT Mae o3HalloMHTHCH 3 peKOMeHJalisiMH baHKy 111010 CTBOpPEHHS MapoJiB, BUKIAJCHUX Ha
Caitti CIABO «luTepuer-6ankinr»y. Hosuii [locTiiiHuii maposib Mae BIANOBITATH HACTYITHUM
BUMOTaM:

1) [ocTiiiHuit MapoIb Ma€e MICTUTH HE MEHIIE, HiX 6 (IIiCTh) 3HAKIB;

2) [ocriitHui Mapoib Ma€ MICTHTH MOHAMMEHIIIE OJTUH 3HAK 3 Oy/Ib-SIKOTO 3a3HAYECHOTO HIDKYE
Habopy:

— JIITepH JaTUHCHKOTO an(daBiTy BEpXHBOI'O Ta HIXKHBOTO perictpiB (a-z, A-Z);

— 1udposi 3Haku (0-9);

— Hosui [locTiitHuii mapons Mae BiApi3HATHUCS BiJ onepeanboro IlocTiiiHoro naposmto.

9.1.13. KimieHT caMOCTIHHO Ma€e 3a0e3MeUnuTH HEeIOCTYIHICTh i TpeTix oci6 Jlorina, [TocriiiHOTO
napoJist Ta OJHOPa30BOro MapoIs.

9.1.14. KitieHT caMOCTiifHO 1 B TOBHOMY 00Cs31 Hece BiAMOBIAIBHICTD 3a BCI HACIIIKH, CIPUIHHEH]
3MIHCHEHHAM JOCTYNy Ta/abo iHiIilOBaHHSIM OaHKIBCBKMX OIlepaliil TpeTiMM ocobamu, y pasi
oTpuMaHHs HUMH 1HGopmarrii ipo Jlorin, [ToctiitHuit maposs Ta/a6o OmHOpPa30BUi MApOIIb B OYy/Ib-
KM croci0, 30KpeMa, aje HEBUKIIOYHO uepe3 OesnocepeqHe 3 HEOOEpe)KHOCTI 4M 3 Biloma
noBigomiieHHs KilieHTOM 3a3Ha4eHoi B IbOMY ITYHKT1 KOH(iACHITIHHOT iHpopMallii TpeTiM ocobam,
nigbopa tperimu ocobamu Jloriny, [locriiinoro maposnto ta/ a6o OQHOPA30BOTO MAPOIIIO TOLIO.
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9.1.15. oo KOKHOI OKpEMOi 1HILIHOBaHOT BiAMOBITHO 110 11bOTO JloroBopy GaHKIBCHKOI omepartii
nie Ta penakuis JloroBopy, mo Oyja YMHHOIO Ha MOMEHT IHII[IFOBAaHHS BIiJIMOBIIHOT OaHKIBCHKOT
orepatii, Ko iHme 6e3rmocepeHbO HE BU3HAYCHO TAKOIO pelakiiero Jlorosopy.

9.1.16. Y pa3i HeoOXimHOCTI 3aMiHu M0oOUTEHOTO HOMEPY Ta/ab0 eneKTpoHHO1 aapecu KiieHT moaae
no banky BinmoBigHy 3asBY-JOTOBIp MPO BHECEHHS 3MiH 3a IMOCIYTOIO IJIaTiKHA KapTKa. B Takiid
3asBi-goroBopi KiieHT Bkazye HOBUH MoOUTHHHIT HOMEp Ta/ ad0 €IEKTPOHHY ajapecy, IO BiH
BBaXKAa€ MEPCOHAJIBHUM Ta Oe3meyHuM [uid mojanbiioro orpuMmanHs CMC-moBizomiieHb, IO
MicTaTh nepBuHHUH [locTiiiHuii mapoib Ta/abo OgHOpa30BUil APOJb ISl AKIIENITYBaHHS OTepallii
B CABO «InTepHeT-0aHKiHT».

9.1.17. bank Mae mTpaBO B OJHOCTOPOHHHOMY TIOPSJIKY BHOCHUTH 3MIHH JIO TEXHIYHHUX
xapaktepuctuk, mnapamerpiB CJIBO  «IHTepHeT-0aHKiHT», YMOB 3IiHCHEHHS omepauid 3
BukopuctanusiM CJIBO «IHTepHeT-0aHKIHT» Ta B MEpeNiK TaKWX Omepariil. Y BHMAaAKy BHECEHHS
3MiH baHk po3Mmillye BiAMOBiIHE TOBIJIOMIICHHS Ta/a00 IHCTPYKIIIO (3 ypaxyBaHHSM Ta/abo
ormucoM 3MiH) Ha Caiiti banky Ta/abo moBigomisie mpo ue Kiienra 3acobamu CIBO «IHTepHer-
OaHKiH» Ta/ ab0 iHmMME 3acobamu 3B’ s3Ky. KopucryBanns Kinienrom CABO «IlHTepHET-0aHKIHT
micas BHeceHHsA 3MiH 70 mapamerpiB CHBO «IHTepHeT-0aHKIHT» BBaxkaeTbcs 3rojpoto Kirienrta
IO/I0 TIPOJIOBXKEHHS OOCIyTOBYBaHHS 3 ypaxyBaHHSIM BHECeHUX 3MiH 10 mnapamerpiB CHBO
«InTepuer-6aHkiHry. Y BUNAAKy, K0 Kili€eHT He MOrOAUTHCSA 3 HOBUMH YMOBAaMU KOPHUCTYBaHHS
Cucremoro «IHTepHET—OaHKIHTY», BiH 3000B’SI3aHUI TOBIIOMUTH PO IIe¢ baHK NUISIXOM HaJaHHS
NUChMOBOi 3asBM A0 baHky Ta 100 Jatu BOPOBAHKEHHS 3MiH IHIIIOBATH MPUITUHEHHS
obciyroByBanus B C/IBO «IHTepHET-0aHKIHT.

9.1.18. Ilicnsa 3aiicnenHs Kmientom nepBuHHOI oH-naitH peectpaiii B CIBO «IHTepHEeT-0aHKIHIY,
bank Hamae Kiienty Ilociyru BimnmoBinHo 1o ¢yHKuioHansHux MoximBocted CJIBO «lnTepher-
Oankinr», a Kiient popyuae banky 3piiicHroBaTu omepaiii 3 MepepaxyBaHHsS KOIUTIB B
HaIllOHAIBHIN Ta iHO3eMHIN BaoTi 3 PaxyHKiB, 110 BinkpuTi Ta/ a60 OyayTh Binkputi y banky, ta
iHm omnepauii. YxmagenuaMm JloroBopy KiieHT minrBepikye, mo Hajae banky Oe3ymMoBHYy Ta
Oe33amnepeyuny 3roJly Ha BUKOHaHHS EJEKTpOHHMX pO3paxyHKOBHX TOKYMEHTIB, IO HAJICHIIAIOTHCS
Knienrom 3 BukopuctanuaMm CIABO «IHTepHeT-0aHKIHT».

9.2. Tlopsinok 3ailicHeHHsI 00CJYrOBYBaHHs B cucTeMi «IHTepHeT-0aHKiHM»

9.2.1. lucranuiiine oOcmyroByBanHsi Kiienta 3a momomororo CJIBO  «lHTepHeT-OaHKIHTY
nepenbavae HanpaiaeHHs KiienTtoM 10 banky EnekTpoHHMX po3paXyHKOBHMX JOKYMEHTIB, 3asB Ta
iHQopMaIIfHUX 3amuTIB IMIOAO MPOBEICHHS OMepallii, MIAKIYEHHS 0 TOCIYr, OTPUMAHHSI
iHdopmanii 3a mnpoaykramu banky KiieHTa BIANOBIIHO 10 YKIAJACHHX 3asiB-IOTOBOPIB Ha
npuegHaHHs, 1o 0ocayroBytoTbesd CIBO «IHTepHeT-0aHKIHY, Ta iX 00poOKy baHkoM.
9.2.2.Kunient Moxe 3 BuxkopuctaHHsiM CJABO «IHTepHeT-OaHKIHI» HampaBisaTH A0 banky 3asBu-
JIOTOBOPU Ha MpHEIHAHHS B YacTHHI PO3MILIEHHS / mepepo3MilieHHss BxmaniB, Ha NOpy4eHHS
banky 3niiicHioBatn JloroBipHe crucaHHs, Ha 3MiHYy JIiMiTiB, momepenHi 3asBKH Ha BIJIKPUTTS
[Torounoro paxyHky B banky Tomio, y BIZHOBIAHOCTI 110 TexHiuHuUX MoxiauBocteir CJIBO
«IHTepHET-OaHKIH.

9.2.3.CTOpOHU JIOMOBWJIMCH, IO JUCTaHIlIifHE OaHKIBChKE OOCITYrOBYBaHHS 3JIHCHIOETHCS 3
BUKOPUCTaHHSAM 3aco0iB AyreHtudikanii, nependauenunx CJBO «InrepHer-6ankinry. s
smiicHeHHs okpemux omepanii CABO «laTepHeT-0aHKIHr» BUMarae mnpoBeneHHs KiieHTtom
AKIenTyBaHHS, JI1 YOTO BUKOPUCTOBYEThCSI OIHOPA30BUI Maposib, SIKMM TreHepyeTbesd baHkoM Ta
HanpasiseTses Kiienry y Burnsaai CMC-noBinomnenHs Ha Moo6inbH1i Homep Kitienra.
9.2.4.CTOpOHM BU3HAIOTh, 110 BCi EnekTpoHHI po3paxyHKOBi gokyMmMeHTH, AkuentoBadi B CIBO
«IHTEpHET-0aHKIHT», € PIBHUMH 3a IOPHUIWYHOI0 CHUJIOI0 JIOKYMEHTaM Ha IMalepoBOMY HOCII,
HiANYMCaHUM BiacHOpY4YHHUM mianucoM Kirienta a6o floro ynoBHOBakeHUX 0ci0, 1 MIATBEPIKYIOTh
HasBHICTh NpaBOBUX BiAHOCMH MiK CropoHamu. CTOpoHH 3000B’S3yIOThCS NpUKAMATH 10
BUKOHAHHS JOKYMEHTH, HaJeKHO AKuenToBaHi y BiamoBigHocTi no Bumor CJ/IBO «IHTepHer-
Oankiar». Enextponni nokymeHTH, 1o HanexxHo He AknentoBaHi B C/IBO «IHTepHeT-0aHKIHT» HE
MalOTh OPUIWYHOI CHIIM, BaHKOM HE pO3TISAarOThCS 1 HE BUKOHYIOTHCS. BilmoBiganbHICTH 3a
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JOCTOBIpHICTh  iH(opMarlii, MmO MICTUTbCI B PEKBI3UTaX EJIEKTPOHHOTO PO3PAXyHKOBOIO
JIOKyMeHTa, Hece KitieHT, skuii ioro AKIenTyBaB Ta HaJiCiaB 10 BUKOHaHHS bankom. IIpu ipomy
CropoHr BH3HaIOTh, 10 MiApoOka mapomo (B T.4. [locriliHoro mapomio Ta/abo OpHOPa3oBOrO
napoJito) Kirienra HemoxnuBa 6e3 po3noBcroxeHHs KitienTom Takoi iHdopmariii Tpetim ocodam.
9.2.5. EnekTpoHHI pO3paxyHKOBI JTIOKyMEHTH, iH(popMaIliiiHi 3an1TH, 10 HanpaBistoThes KitieHToM
y bank i3 BukopucranasmM CJIBO «IHTepHeT-0aHKIHT», IOBHHHI MICTUTH YCi OOOB’SI3KOBI
PEKBI3UTH, IO BH3HAYCHI BUMOraMu 3akoHoAaBcTBa, JloroBopy, C/JBO «IHTepHET-0aHKIHTY.
EnexTpoHHI pO3paxyHKOBI JOKYMEHTH, SIKI HE MICTATh HEOOXIIHMX PEKBI3HTIB, MepenOadyeHuX
3akoHonaBcTBOM, JloroBopom, CIABO «lInTepHeTr-Oankinr» baHkOM He pO3IIAgalOThC Ta B
00poOKy He mpuiiMaroThCsa. Y pa3i HETaTUBHOIO pe3yJbTaTy TNepeBipku (XuOHoro abo
HE3pO3yMIJIOTO TPHU3HAYCHHS IJIATeXKy, a00 3 IHIIMX MPUYHH 3TITHO 3 3aKOHOIABCTBOM)
Enextponnuii po3paxyHKOBUM TOKYMEHT HE MpUMUMaEThCa baHKOM 10 BUKOHAHHS.
9.2.6.V pasi, skuio KiieHTom 37iiicCHeHO MIaTiX HAa PaxyHOK, IO BIAKPUTO B iHIIOMY OaHKY, Ta
3a3HaueHO XWOHI JlaHl OTpUMYyBaya, TaKHil MIaThK Oyne BIAXWIEHO OaHKOM-oaepKyBaueM. Cyma
MOMIJIKOBOTO IIJIaTexXy Oyzae moBepHeHa Ha Paxynok KiieHta, 3 skoro Oyiio 3MiliCHEHO TakKui
IUIATDK, MiCHs HAaIXO/KeHHS ii 3 iHmoro Oanky. Kowmicis 3a mepekas IuiaTexy, 10 MMOBEPHYBCH,
bankom KitieHTYy He IOBepTa€eTHCS.
9.2.7.Kowmicis 3a miakmoueHHs Ta BukopuctanHs CJIBO «InrepHer-OankiHr» (3a ymoBH ii
HasBHOCTI) criucyeThest 3rinHo 3 Tapudamu banky 3 Paxynky Kiienra, Bigkpuroro B banky ta/a6o
BHOCHUTHCS KimienTtom 110 kacu banky.
9.2.8.BigmoBizHo 1o mporo JloroBopy KiienT mae mpaBo iHimitoBatu 3a gomomororo CIBO
«InTepHeT-6aHKIHT» HACTYIHI OaHKIBCHKI Omepallii:

1) Onepauii 3 [Torounumu Paxynkamu ta Kaprkamu:

— HaganHs Kiienty 3aranphoi iHdopmanii mpo Biakputi B banky Paxynku Kiienta, Ta

iH(hOopMalii PO 3aJTUMIKK 1 JOCTYIHI CyMHU KOIITIB HAa PaxyHKkax;

— HaJaHHs PEeKBI3UTIB Ul MONOBHEHHS PaxyHKy uepe3 iHII OaHKH;

— HaganHs Bunucku no Paxynkax Kiienra,

— MomnoBHEHHs PaxyHKYy;

— TMepekas 3a JOBUIbHUMU pekBizuTamu 3 Paxynky un Kaptku Kiienra;

— Tpusynunenns (0nokyBaHHs) Ta po30aokyBanHs Kaprok 3 ininiatusu Kiienra;

— BCTAHOBJIEHHS/ 3MiHa JIIMITIB OMepalliif, o MOXyTb OyTH 3A1MCHEHHI 3 BUKOPUCTAHHSAM
Kaprok;
1HBECTULIMHI paxyHKH (PI3UYHUX 0C10 — BUKIIIOUHO B PEXKHUMI MEPersiay.

2) Bxutagni onepaiiii ta onepaiiii 3 po3MilieHuMu B baHky BKI1agamu:

— HaJaHHs 3arajgbHoi 1H(opmalii npo po3mimeHi B banky Bxiiagu Kiienra;

— HajaHHs Bunmcku npo pyx komris no Bkinagam Kiienra;

— posmimenHs Bknany;

— TIONOBHEHHS cymu Bxrany;

— YacTKoOBa BHJaya cyMu Bkiany;

— JIOCTPOKOBE 3aKpHUTTs Briany.

3) Inarexi:

— Ha KOPHUCTh OJIEp)KyBauiB, 3 SKUMHU baHK ykiiaB JOroBip HpO MPUUHATTS IUIATEXIB BiA

MIPUBATHUX 0OCi0;

— TMJIATeXi 3a JOBUILHUMHU PEKBI3UTAMU;

— HaJaHHs 3BITY Mpo 31ikcHeHi KimieHToM miarexi;

— PeryjsipHi IaTexi.

4) Omeparii o kpenuTax, Hagauux Kiienry:

— HaJaHH 3arajibHOI iH(OopMaIlii mo kpeaurtax, Haganux Kiienty;

— HaJaHHs Bumnucku mpo icTopiro 3a00proBaHoCTi 3a KpeauTaMu, HaganuMu KitieHTy;

— TMOTalIeHHS KpeauTiB, Hamanux KiieHTy.
9.2.9. laroro 3miiicHeHHs iHiioBaHoi KiieHTOM OaHKIBCHKOI omepallii BBaKa€Thbcs Aara, IO
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BU3HAYAETHCS CaMOCTIHO baHKOM min 4ac BUKOHAHHS BIAMOBiMHOI OaHKIBCHKOI omepariii, ane
PI3HHII MK KaJICHIAPHOO JaTOI0 iHII[iFOBaHHS OaHKIBCHKOI Omeparlii Ta JaToro il 311HCHEHHS HE
Moxe repeBuiyBat 1 (oann) OaHKIBChKUH (pOOOUMIL) 1E€HB.

9.2.10. bank Mae npaBo MPU3YNUHUTH Jit0 abo 3abmokyBaTu qoctyn 10 CABO «IaTepHEeT-0aHKIHTY
3a HasIBHOCTI HACTYMHUX OOCTaBHH:

— MiJ03pU Ha 3MIMCHEHHS Imaxpaichkux Aii 3 BuKopuctanHsiM CIIbO «IHTepHeT-0aHKIHDY;

— HecaHKLioHOBaHe BTpy4yaHHi B pobory C/IBO «IHTepHET-0aHKIHI», IO NPHU3BEIO 0
BUTOKY, BTpaTH, HiApoOKH, OMOKyBaHHS iH(poOpMalii, CIOTBOPEHHs IMpolecy 0O0poOKu
iH(dopmarrii abo 10 MOPYIICHHS BCTAHOBJICHOTO MOPSIAKY 11 MapIIpyTH3allii,

— BHKOPHUCTAHHS OYIb-SIKOTO MPOTPAMHOTO 3a0e3MeueHHs, [0 MOXKe HEraTUBHO BILUTMHYTH HA
poboty CIABO «IHTepHeT-0aHKIHTY);

— HECBO€YaCHE BUKOHAaHHS 3000B’s3aHb KirieHTa 3a Oyabp-sKor0 3asBOIO-JIO0TOBOPOM, Ha
MpHUEIHAHHS 10 YKiIajaeHa Mixk bankom ta KirienToMm;

— HeHamaHHs KiieHTOM HeoOXigHOT iH(oOpMamii/ TOKyMEHTIB /s 3IiiCHEHHS #Oro
Inentudikamii Ta/abo BuBueHHs KiieHTa.

9.2.11. llopsaaok inimitoBanHs KiieHToM Ta BukoHaHHsA bankom omeparniii B CJIBO «IaTepHeT-
OaHKIHT» B pO3pi3i MOCHYT 37iiCHIOETRCS Y BianosiaHocTi 10 Joaatky 10 1o mporo Jlorosopy.

10. OCOBJIMBOCTI TA YMOBH HAJAHHA IOCJIAYIH 3 OPEHIU
IHAUBIAYAJBHOI'O BAHKIBCBKOI'O CEU®DA

10.1. 3aranbHi yMOBHU Ha/IaHHS B OPEHY iHAUBIAyaIbLHOrO ceiida

10.1.1. banx namae Kiienty B MaiiHoBmii HaiiM (openay) Celid micis HamaHHS HUM BCIX
JOKYMEHTIB, HEOOXITHMX [UIsl TpOBEICHHS HalexHoi mnepeBipku Kiienta, B TOMy 4wHCHi
inentudikanii/ Bepudikamii IlpencraBamka Koienra. Celipu HamaroTbCs B MaHHOBHIA HalM
(openny) Knienty Ha migctaBi mianucaHHs 3aBH-qoroBopy Ha mpuenHanHs (JomaTok 5 no mporo
HoroBopy). 3asiBa-IoroBip Ha mpHenHaHHA Mae Oytu mignucana KiieHtomM ocobucto abo
JHosipenoro ocoboro Kiienra.

10.1.2. Ilinmucannas 3asBU-AOTOBOPY HA TPUEIHAHHS 3MIHCHIOETBCS TICIS HAJIKHOI MEPEeBIpKU
Knienra 1 inentudikanii/ Bepudikauii IIpencraBuuka Kiienra (y pasi Horo HasiBHOCTI), SKi
IPOBOJASATHCS BIANOBIJAIBHUM MpaliBHUKOM baHKy 3riHO 3 BUMOraMu YHMHHOI'O 3aKOHOJIaBCTBa
VYkpaiHu Ta B OPSAJIKY, BCTAHOBJICHOMY BHYTPILIHIMU JJOKyMeHTaMu baHKy 3 nuTaHb iHaHCOBOTO
moHiTopunry. Hamani Knientom/ JloBipeHoto ocoboro KiieHTa JOKyMEHTH, MalOTh OyTH YHHHUMHU
(miicHMMH) Ha MOMEHT iX TOJaHHS Ta BKJIIOYATH BCi HEOOXigHI imeHTUikaIiiiHl aaHi.
Bianosiganpauii mpaiiBHUK baHKy MOBMHEH MepecBiAYMTHCA B iXHIM YMHHOCTI (JAificHOCTI) Ta
BiJIMOBIAHOCTI BUMOTaM 3aKOHO/IaBCTBA Y KpaiHU.

10.1.3. KimieHT Mae mpaBo noBipuTH KopuctyBaHHS CeiidoM iHmIINH 0co0i Ha MmiacTaBi JOBIPEHOCTI
MOCBITYEHOI HOTapiajJbHO Ta/abo mpaliBHUKOM baHKy, sika HagaeTbes s 30epiraHHs B baHk
pa3zoM 3 3asBOO-I0TOBOPOM Ha MPUETHAHHS, TIPH IIbOMY B JOBIPEHOCTI MMOBUHHO OYTH 3a3HAYEHO
nepenik KOHKpPEeTHUX JiH, 110 Moske 3ailicHioBaTH JloBipeHa ocoba. Kirou/ kmoui [loBipeHiit oco0i
KnienT nepenae camocTiiiHO.

10.1.4. banx nHanmae Knienty B MaiiHoBuii Haiim (openny) Ceiip Ha ymoBax IIaTHOCTI Ta
cTpokoBocTi. 3a kopuctyBaHHs Ceiipom KiieHT noBuHeH criatuTi baHky KoMiciiiHy BUHaropoay
y po3Mipi, BuzHaueHomy Tapudamu banky. Homep, po3mip Ceiida, cTpok opeHaAH Ta iHII iCTOTHI
YMOBH BKa3yIOThCS y 3asBi-A0TOBOP1 HA MIPHETHAHHS.

10.1.5. IlnaTa 3a maitHoBuil Haiim (opeHny) Ceiida 371 CHIOETECS Y TOTIBKOBiH a00 G€3roTiBKOBIi
dbopmi y HamioHanbHIM BamioTi Ykpaiau. KiieHT o3naiiommioeTsess 3 Tapudamu, AitounMu Ha
MOMEHT YKJaJaHHs 3asBU-IOTOBOPY Ha NMpHETHAHHA, y BigauneHHi banky. Ilinnucyroun 3asBy-
JIOrOBIp Ha npuegHaHHsA, KilleHT moropkyeThes crutadyBaTH BapTicTh [lociyru ta 1oTpumyBaTHCS
Bcix ymoB J[loroBopy. Bapticte Ilocayrum 3 HamanHs B MaiiHOBuil Haiim (openay) Ceiida
BCTAHOBIIIOETHCSI 3 ypaxyBaHHsAM po3mipy Ceiida Ta CTpOKYy HaJaHHS HOr0 B KOPUCTYBaHHS
Kuienry.
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10.1.6. bank Hamae, a Kiient npuiimae B MailHOBUI HaiiM (OpeHIy) y BIANOBITHOCTI 3 yMOBaMH
nporo Jloroopy Tta 3asBH-moroBOpy Ha mnpuenHanHs Ceiid mis 30epiraHHsS I[IHHOCTEH Ta
KommiekT kimouiB.

10.1.7. KnieHT MOBHHEH CIUIaTUTH baHKy 1uiaty 3a maiiHOBuiA Haiim (opeHy) Cetida 3a BECh CTPOK
MaitHoBoro Haiimy (openau) Celica, BHECTH 3aCTaBHY BapTicTh KIIOUiB a00 B pa3i CTpaxyBaHHS
KJIIOYIB - CIUIATMUTHU CTPAXOBMH IJIaTiX, opopMmuBLIM JIOrOBIp CTpaxyBaHHsS B J€Hb YKJIaJaHHS
3asiBU-10rOBOPY HA ITPUETHAHHS.

10.1.8.3a wmaitHoBuii Haiim (openay) Celia moHan BcTaHOBJICHUH 3asBOIO-JOTOBOPOM Ha
NpUETHAHHS CTPOK BCTAHOBIIIOETHCS MITpad 3a MOHAACTPOKOBE KopucTyBaHHsa CelidoM B po3mipi,
Bu3HadeHoMy Tapudamu. OO6cmyroByBanHs KitieHTa 3MIMCHIOETHCS IMICJISI TTOBHOTO IOTAIIEHHS
3a0oproBaHocTi 3a mrpadom nepea bankom.

10.1.9. ¥V Bumaaky mocTpokoBoro po3sipBanHs Jloroopy 3 iHimiatuBu KiieHTa 10 3aKiHYCHHS
CTPOKY, BU3HAYCHOTO y 3asiBi-JOrOBOPI HA MPUETHAHHS HUISIXOM HiANUCaHHS 3asBU-I0TOBOPY MPO
BinMoBY Bin JloroBopy (6ankiBchkoi mociyru) —loaarok 5-2 1o uporo JloroBopy Ta 3aiiicCHEHHS
Kiientom oruatu Baprocti Ilocmyr banky 3a Bech CTpoK MaitHOBOTO Haiimy (openmu) Cetida,
KowTH, crutadeHi Kiientom nonaza BapricTs [locnyrum banky 3a yac (akTHUHOTO BUKOPUCTAHHS
ceiida, KitieHTy He TOBepTaIOThCA.

10.1.10. ITicns 3akiHYeHHS CTPOKY MaitHOBoro Haiimy (openau) Ceiida, 3a3HayeHOMYy B 3asiBi-
JIOTOBOpI Ha TPHETHAHHS, MOBepHEHHS KitieHTOM KITfOUiB Ta 3MIHCHEHHS BCIX PO3pPaxyHKIB MiX
bankom Ta Knienrom, bank noseprae Kiienty 3actaBHy BapTicTh KitouiB. [ToBepHeHHs 3acTaBHOT
BapTOCTI KIIOYIB 3IIMCHIOEThCS BaHKOM TOTIBKOIO 200 OE3TOTIBKOBHM IEpepaxyBaHHSIM KOIITIB
aHAJIOTIYHO croco0y ix BHeceHHs KiieHTOM (IIpu TOTIBKOBOMY HAIXOKEHHI — IMOBEPTAIOTHCS
TOTiBKOIO, TMpH O€3roTiBKOBOMY 3apaxyBaHHI — MUIAXOM 3IIHCHEHHS IUIATeXy Ha PaxyHOK,
Bkazanuil Kiientom B 3as1Bi-10roBopi Ha MPUETHAHHS).

10.1.11. 3acraBHa BapTIiCTh KIIFOYiB HE TOBEpTa€EThCs KiTieHTy y BHIagKax:

1) Brparu KitieHTOM KITFOYa/KITIOYiB;

2) nmomko/pKeHHs KITieHTOM KITF0Ya/KITIOviB, K€ YHEMOXKIIMBIIOE Ta/ a00 YCKIaHIOE HOro/ix
MOJIaJIblIIe BUKOPUCTAHHS 32 IPU3HAYECHHSM.

3) V pa3si obopmitenns JloroBopy cTpaxyBaHHS 3a BTpaueHI/TONIKOHKEHI/HEMTOBEPHYTI KITFOUi
CTpaxoBUK 31IHCHIOE BHIUIATy CTPaxOBOrO BiAIIKOAyBaHHS banky. VY pa3i BiAMOBH
CrpaxoBuka BUIUIaTUTH baHKy BIAIIKOAYBaHHS 30WTKIB, CHPUYMHEHUX 3 BHHU
CrpaxyBanbHuka, KiieHT 3000B’s13aHMI CaMOCTIMHO CIJIATUTH BapTICTh 3aBIAHUX 30UTKIB
banky.

10.1.12. bank 3ailCHIOE KOHTpPOJb 3a AOTpuMaHHAM KilileHTaMu CTpOKy MaiHOBOrO HaiMmy
(openamn) Ceiida, BU3HaUeHOTO 3asBOIO-IOTOBOPOM Ha TpueAHaHHsA. He mi3Hime HaCTYIMHOTO
poboYoro aHs Micis 3aKiHYEHHsI CTPOKY KopucTyBaHHs Ceiipom bank Hajacmiae moBiqOMIIEHHS
Knienty 3acobamu Cucremu, abo peKOMEHJOBAHUM JIMCTOM MPO HEOOXiIHICTh 3BUIbHUTH Celd
a00 MPOJOBKUTH CTPOK KopucTyBaHHs Celihom.
10.1.13. 3ab6oponeno 30epiratu y Celihax HACTYITHI PEAMETH:

1) 36poro, boenpunacu, BHOYXOBI peUOBUHH, TIOPOX, OYy/b-KE MaJHBO, & TAKOXK CIIEIiabHi
MaTepiaid 1 crerianbHe o0JaJHaHHS )1 iX BUPOOHMIITBA.

2) OTpyiiHi Ta HAPKOTUYHI PEYOBHHHU.

3) ypaH, iHIIi MaTepiaau, [0 MOAIAIOTHCS 1 BUPOOH 13 HUX.

4) peHTTreHIBChbKE yCTaTKyBaHHS, IPHJIAIU i YCTaTKyBaHHs 3 BUKOPHCTAHHSAM pa/li0aKTUBHUX

PEYOBHH 1 130TOI1B, @ TAKOXK CaMi pail0aKTUBHI PEYOBHHHU.
5) exkcnepuMeHTaJIbHI 3pa3KH HAYKOBO-IOCIITHIX POOIT, a TAKOX (hyHIAaMEHTaIbHI MTOITYKOBI
JTOCJTIJDKEHHS JIJIs1 CTBOPEHHS 030pOEHB 1 BINCHKOBOT TEXHIKH.

6) cnupT eTHIOBUH 1 1HIII JIETKO3AHMUCTI PiIUHU.

7) BiZX0au BUOYXOBHX PEUOBHH.

8) mpoxykTH XapuyBaHHs, MaTepialld Ta PEUOBHHHU, SIKi IIBUAKO IICYIOTHCS;

9) iHII pe4OBUHH, SKi 3aTHI COPUYMHUATH IIKIJUTHBUI BIUTUB Ha OPraHi3M JIFOJWHU Ta
HABKOJIUIIIHE CEPEIOBHILIE.

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS

@isuunux ocib (pedaxyis 4.4)
57



10.1.14. KnieHTt miaTBeppKye o3HailominenHs 3 [IpaBuiaMu KOpUCTYBaHHS 1HAMBITyalbHUM cedoM
B AT «KPUCTAJIBAHK» mig mignuc y BiAMOBIZHOCTI 0 YUHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
NOKyMeHTiB baHky.

10.1.15. Cnankoemni/ JloBipeni ocobu KitieHTa MaroTh mpaBo 3BEpHYTHCS 10 baHKy 3 BUMOTOIO
PO MOBEPHEHHS LIHHOCTEH 3 000B’I3KOBUM HaiaHHAM baHky:

1) opwuriHany cBiJOITBA PO MPABO HA CHAIIIMHY, 30KpeMa B YaCTHHI, 1[0 CTOCYETHCSI BMICTY
Ceiipa/mpaB 3a moroBopoM Haiimy (openmu) Celicda, i3 3anummeHHsM B baHKy HOTapiallbHO
3aCBIYEHOI KOIii CBIJIOIITBA MPO MPABO Ha CHAANIMHY a00 Kormii pillieHHs Cyay, sKe HaOpaio
3aKOHHOI CHJIH (7151 CTIAIKOEMITIB);

2) TOKYMEHT III0 TMOCBiA4ye 0co0y Ta JOKYMEHT, M0 MiATBEPKYE TMPHUCBOEHHS
peecTpariifHoro HoMmepa OOJIIKOBOI KapTKW IUIATHUKA TOJATKiB abo BIJOMOCTEH Mpo
o0cimyroByBaHHs 0e€3 peecTpalliiHOro Homepa OOJIIKOBOI KapTKWM IUTATHUKA TMOAATKIB (IIs
cnaakoeMiis/ JloBipeHux ocio);

3) JloBipeHa 0coba MOBUHHA MaTH JIOBIPEHICTh, 3aCBITYEHY B YCTAHOBICHOMY 3aKOHO/IaBCTBOM
HOPSIKY.

10.1.16. dxmo no banky cnaakoemusmu Kiienta moBepHyTo KOMIUIEKT KITIOYIB Ta BIiACYTHS
3aboproBanicte Kiienra mepen bankowm, cnankoemmsM KiieHTa moOBepTaeTbcs CyMa 3acTaBHOI
BapTOCTI KJIIOYiB, Y pO3Mipi, 1110 3a3HaYeHa y 3asBi-I0rOBOPI HA MPUETHAHHS.

10.1.17. ¥ Bunanky, skmo Kowmmiekr ximrouiB He OyB moBepHyTHi cmagkoemieMm Kirienta 1o
banky, bank 3miiicHioe mnpumycoBe po3kputts Ceiida. Cyma 3acTaBHOI BapTOCTI KIHOYiB
CHAIKOEMISIM TICHA TpuMycoBoro po3kputtsi bankom Ceiia He moBepraeThcs, a B pasi
opopmienns JloroBopy crpaxyBaHHsA - 3rigHo yMmoB JloroBopy crpaxyBanHs. I[Ipumycose
po3kputTs Ceflidha TpPOBOAUTHCS 32 YMOBH OJHOYACHOI MpucyTHOCTI Beix CmamkoemmiB Kiienrta
oo Bmicty Ceiida/mpas 3a noroBopom Haiimy (opennn) Ceiida npu poskpurti Ceiida.

10.1.18. Sxmo nirnocti Kiienta 30epiranuce goBiie ctpoky openau Ceiida, 3a3HaueHoro y 3assi-
JIOTOBOpI Ha MpPHEIHAHHS, O MOMEHTY NpuMmycoBoro po3kpurts bankom Ceiida, Oyap-xTo i3
cnagkoemiliB KilieHTa TOBMHEH CIUIATUTH Ha KOPUCTh banky cymy mtpady 3a MOHAACTPOKOBE
kopuctyBaHHs Ceiidowm, 3rigHo 3 Tapudamu.

10.1.19. V Bumaaky, skmo Kimient ([loBipeHi ocobu, cnankoemini) mpoTsaromM 8 (BOCBMH) POKIB
micyis 3akiHueHHs cTpoky aii openau Ceilda He mnpen’sIBIAIOTH BUMOTH 100 TOBEPHEHHS
IIHHOCTEH, 1[0 3HAXONATHhCS HaA BIANOBIAAILHOMY 30€piraHHli y CXOBHWIII I[IHHOCTEH
Binokpemiienoro migpo3ainy baHky, miHHOCTI MOXyTh OyTH HaOyTHMHU y BiacHicTh baHkom 3a
Ha0yBaJILHOIO IaBHICTIO, BIAMOBIAHO 70 CT. 344 1{UBLIEHOTO KOJIEKCY YKpaiHu.

10.1.20. Ha ninnocti KiienTa, siki 30epiratotbes B [HaMBITyanbHOMY ceildi, Moke OyTH HaKIJIaJAeHO
apelT BUKIOYHO 3a [locTaHOBOIO /Eep:KaBHOIO BHKOHABIS/IPUBATHOI'O BUKOHABIS YU PIIIEHHSAM
Cyldy, 3TIAHO 3 MOJNOXKEHHAMHU CT. 59 3akoHy Ykpainu «lIpo GaHku 1 OaHKIBCbKY iSUIBHICTBY.
Konoickamist miHHOCTEH, 110 po3MilieHi B IHAauBigyanbHOMY ceiidi, (BUIIy4€HHS MpU BIIKPUTTI
ceiipa 6e3 mpucyrHocti Kiienta) moke OyTu 3ailiCHEHa Ha MiJCTaBl CyJOBOrO pillIEHHS, IO
HaOpaso 3aKOHHOI CHUJIH.

10.1.21. InnuBinyanbHi ceiipu MOXyTh BikpuBaTHca 6e3 mpucyrHocTi KiienTta/ JloBipeHoi ocoou
Kiienra y Bunagkax:

1) neBukoHanHs Kiientom ymoB JloroBopy (He3’siBieHHs Kiienta mo banky mpotsrom 30
KaJICHJITApHUX JTHIB 3 JaTH HAJIICIAHHS IMOBIIOMJICHHS TTPO HEOOXITHICTh 3BIIbHUTH [HIUBIAyambsHUN
ceiid abo MOJOBXKUTH CTPOK J1ii MaifHOBOT0 HaiiMy (OpeHaN);

2) BuUsBJICHHS bBaHKOM 3arpo3u 3HUINEHHs Ta/a00 MOMIKO/KeHHs ceida, MMIHHOCTEH, M0
micTatbes y Celidi;

3) 3MiHU MicCIs po3TanyBaHHs BiadiieHHs baHky 3a yMoBH He3’ siBieHHs KitieHTa 3a BUMOTOFO
banky 3BinbHUTH IBC;

B IHIIUX BHITJKaX, MepeI0aYCHUX YMHHAM 3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBOopoM OpeH[H,

yknaneHuM 3 KitieHtom.
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10.2. Ilopsiaok opradizamii BiniBinyBanHs

10.2.1. bank cTBOproe 1 3abesmeuye HeoOXimHI ymoBH KopuctyBaHHs Celidammu g dac
o0cyroByBaHHs, 3a0e3meuye OXOpPOHY 1 NMPOTHUIIOKESKHUN 3aXUCT MPHUMIIIEHHS Ui ceidiB 3
Ceiidamu, miaATPpUMye B HAJISKHOMY TEXHIYHOMY CTaH1 00JaHAHHS Ta CUTHAJII3AIIIO.

10.2.2. Kiient Mae mpaBo kxopuctyBatucs CeilpoM, OoTpuMaHMM B OpEHIY, LIOJCHHO B MEKax
pexumy pobotn Bimminenns banky. Bigminenns banky 3ab6e3neuye poctyn KiiieHTiB 110
opernoBanux HUMH CeliiB B HI Ta TOAWHU, BU3HAYCHI BHYTPILIIHIM PO3MOPSIIKOM pOOOTH, PO
mo Kiientn iHQOpMYyIOThCS NIIIAXOM PO3MIIIEHHS Ha iH(OpPMAIIHHUX CTEHIaX, B OMNEpAIIHUX
3anax Bigninens ta Ha Caiiti banky.

10.2.3. Tlpu BiaBimyBaHHI mpuMitneHHs 1 celidiB 3 [uauBigyansaumu ceripamu Kimient/ JloBipena
ocoba TMOBMHEH MIiATBEPIUTH CBOE MPABO Ha KOPUCTYBaHHS I[HAMBITyanbHUM cel(oM HUIIXOM
npen’ siBieHHs BinnosiganbHoMy mpaniBHUKY banky cBoro macmopta, abo 1HIIOrO JOKYMEHTA, IO
noceiguye ocoOy/ HamanHs 3roau banky Ha oTpumaHHS Komii HU(GPOBOro JOKyMEHTa dYepe3
MOOITBEHUH 3acTOCYHOK «Jlis1» HOBIpEHOCTI, KJIIOYiB BiJl celipa, HOMep SAKHX 3BIPAETHCS 3 HOMEPOM
KJIIOYiB, BKa3aHUX B KapTIIi peecTpallii BiAB1IyBaHHS.

10.2.4. BianoBiganbHuii mpaniBHUK baHky 3000B’s3aHuil 3poOMTH 3amuMc MPO BiABIAYyBaHHA
Knienrom npumimenns 3 Ceiidpamu B KapTmi peectpariii 70oroBopiB MaifHOBOro HaiiMy (OpeHIH)
[nnuBinyansHux OaHKIBChKMX celidpiB B dactuHl «BigmiTka mnpo aHi Biakputts Kiientom
[anuBinyansHOTO ceiiday Ta Hamaty ii Ha miamue ocodi (0codam), sKi JOIMYCKAIOThCS 10 BITKPUTTS
Cetida.

10.2.5. BignoBigansamii npaniBauk banky cymnpoBomxkye Kiienta mo mpumimienns 3 Celidamu,
BinkpuBae Ceiid maiictep-kimoueM Ta Hajgae gomyck Kiienty no xopuctyBanus Ceitdom. Ilicns
3aBepmieHHss poboru Kiienra 3 Ceiidom, 3amokx Ceiida 3akpuBaerbess KiieHTOM —Ta
BinnosigansHuM npaniBHukoM baHky.

10.2.6. [{yist mpoBeieHHs OIeparliid 3 IIHHOCTSAMH Ta JOKyMeHTaMu KITieHTy HajmaeThesl crieliaibHa
KIMHaTa, SKa po3TalloBaHa Mopyd 3 npuMimieHHsM ans CeildgiB. Y 3B’S3Ky 3 aHOHIMHICTIO
30epiranHsa I1iHHOcTed, BinmoBinanpHuii mnpaniBHUK baHky He Moxke OyTtu Oe3nocepeaHbo
NPUCYTHIM TIpU BKJIaJaHHI abo BWIIydeHHI LIHHOCTEH, a mepeOyBae mopyy 3 kabiHoto KiieHTa.
KnienT He Mae npaBa nokuaatu kiMHaty Kiienra camocTiiiHoO.

10.3. Mopsaok BuAavi Ta NOBepHEHHA KJIIOYIB Bil iHAuBinyaasHoro ceiiga

10.3.1. bank Bumae Kmienty Kommnekt kmrouiB Bin Ceiida HezanmexHO Bif KinbkocTi JloBipeHUX
oci0 Knienra.

10.3.2. KiieHT Hece 0cOOHMCTY BiMOBIANbHICTE 32 30epekeHHs HaaHux oMy kitouiB Big Celida.
10.3.3. Bigkpurtsa/3akpurts  Ceiia 3milicHioeThess KimieHToM  pasoMm 3 BiamosimaasHUM
npaiiBHUKOM BaHKy - KO’KE€H CBOIM KIIIOUEM.

10.3.4. Y Bunanky BTpati abo nmomkomkenHs Kiienrom Kommiekty kimodiB (abo oxHOTO Kiroua 3
Kommekty kimtouiB) Bin Ceiida, KimieHT moBMHEH ToJaTH 3asBYy NpPO BTpaTy OIHOTO KITHOYa/
Kommexty kitouiB Big Ceiida 3 mpoxaHHsAM 3a0e3neunTH BIAKpUTTA 1boro Ceiida aas BUTydeHHS
niHHocTe. Binkpurrsa IHnuBigyansHoro ceiida mpu BTpaTi ogHOro kitoda/ KoMIuiekTy KirodiB
3MIMCHIOETHCS KoMiciero banky B nmpucyTHocTi KimieHTa, Mpo 110 CKIIagaeThCs BIAMOBITHUMA aKT.
10.3.5. YV Bumaaxy BTpaTu/momko/keHHss KoMIIekTy KiIrodiB 3acTaBHa BapTicTh KiItouiB KiieHTy
HE TIOBEpTaeThcs, a B pa3l opopmieHHs [loroBopy crpaxyBaHHs CTpaXxOBUK 3/1MCHIOE BUILIATY
cTpaxoBoro BiamkoayBaHHs banky. Hagami, skmo KiieHT Gaskae mpomoBXyBaTH KOPUCTYBATHUCh
[Tocnyroro 3 openau Ceiida ta 'y cxosumi g Ceiidis € ButbH1 Celidu, KnienT Mae npaso:

1) odpopmuru 3asBy npo 3aminy Celida;

2) odopMUTH HOBY 3asBY-J0TOBIp Ha MPUEIHAHHS Ta OTPUMATH B MaiHOBUI HaiM (OpeH.IY)
HoBuii Ceiid 3a muary y BinmosinHocTi g0 Tapudis, mo ni0Te Ha JeHb OQOPMIICHHS BKa3aHOI
3asBH-I0TOBOPY HA MPUETHAHHS.

10.3.6. B nenp 3akiH4eHHsS CTPOKY MaiiHOBOro Haiimy (openam) Ceiida abo mpu T0CTPOKOBOMY
posipBanHi [loroBopy Kiient moBuneH 3BUtbHHTH Ceii) Ta moBepHyTH KOMIUIEKT KIIOYIB Bif
3amka Cefida 10 kacu BimokpeMIieHOTro miapo3aiiy.
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10.3.7.Y pasi, skmo 3akiHuuBcs cTpok opeHau Ceitga 1 Kmient He 3a0paB BkiajeHi uis
30epiranns y Ceiid 1miHHOCTI TpoTsaroM HacTynmHuX 30 KaJIeHIApHUX JIHIB 3 JaTH HaiCIIaHHS
MOBIIOMJICHHS MPO HEOOXIAHICTh 3BUIBHUTU [HaMBiAyanbHUil cefi¢p abo MOJOBKHUTH CTPOK Iii
MaiiHOBoro Haiimy (openau), bank 3mificHoe mpumycoBe po3kputTs Celiha 6e3 mpucyTHOCTI
Kuienra, micast yoro ninHocTi Kiienra Bunydatotses 3 Ceiida Ta mepeaaroTbess Ha BiNOBiaNIbHE
30epiraHHsl 10 CXOBHIIA ILIHHOCTEW omepamiiHoi kacu Bimminenus banky. Ilicis mpumycoBoro
po3kpurtss banmkom Ceiipa cyma 3actaBHOi BaprocTi Kiientcpkux kmrouiB KimieHTy He
MOBEPTAEThCSI, a B paszi odopmiieHHs JloroBopy crpaxyBaHHsS - 3TigHO yMOB JloroBopy
CTpaxyBaHHS.

10.3.8. Y Bunaaky 3BepHenHs KiieHta mo banky miciis 3akiHYeHHS CTPOKY OPEHIIM Ta BIIKPUTTS
Ceiiga 0e3 ioro npucyrHocti, bank nmoseprae Kiienrty ninHocti, mo Oynu Buirydeni i3 Ceiida ta
3HAXOMWINCh Ha BIANMOBiZaNbHOMY 30epiranHi, micias crata Kiientom banky mTpady 3a
MOHATHOpMOBEe KopucTyBanHs CeiidoM Ta TUIaTH 3a BIANOBIAaIbHE 30€piraHHsS IIHHOCTEH B
CXOBHIII IIIHHOCTEH 3a yBeCh Mepioj] Takoro 30epiranHs BiAnoBiAHo A0 Aitounx Tapudis banky.

11. TOPSJAOK 3AIMCHEHHS JOTOBIPHOT'O CIIMCAHHS

11.1. Yxnanenusm uporo JloroBopy kepyrouuch Hopmamu cT. 26 3akony Ykpainu «lIpo mmatixai
CHUCTEMH Ta Iepeka3 KowTiB B YkpaiHi» KiieHT nopydae banky, a bank mae mpaBo B mopsiiky
JloroBipHOrO CrnmcaHHs, cnucyBatu 3 Oynb-skoro Paxynky Kiienrta, mo Biakputuii, abo Moxe
OyTH BIIKpUTHH OCTAaHHbOMY Ha MiJCTaBl OO /l0roBopy, rpoLIOBI KOIITH Ta HANPABJIATH iX Ha
BUKOHAHHS TPOIIOBUX 3000B’s13aHb KitieHTa 3a 1tum JloroBopom.

11.2. V Bunaaky HacTaHHs cTpoky cmiiati Kiientom banky kowicii, BiaIIKo yBaHHS BUTpAT abo
iHmoi orutati 3a JloroBopom/ 3asiBOIO-IOTOBOPOM Ha TPUEIHAHHS Ta/ab0 HACTAHHS CTPOKY
BUKOHaHHs 1HIIUX 3000B’s3aHb Kiienta nepen bankom 3a JloroBopoMm, bank HaOyBae mpaBo, a
KnienT mum Oe33amepeyHo Ta Oe3BIAKIMYHO Jopydae baHKy caMOCTIHO cnMcyBaTH TPOIIOBI
KOIITH B PO3Mipi, HEOOXiTHOMY Ml BUKOHAHHS TakuX 3000B’s3aHb, 3 Oy/Ib-KOI0 paxyHKY
KnienTa, BiakpuTOoro Ha mijacraBi ykiazaeHoro JloroBopy Ta 3asiBU-IOTOBOpPY Ha NpPUEAHAHHS, a
TaKOX 3 1HIIMX PaxyHKIB, sIKl BiAKpUTI Ta/abo OynyTe Biakputi Kiientom B banky, Ta HampaBUTH
CIMCaHl TaKUM YMHOM rpomioBi KomTu KiieHTa B paxyHOK BMKOHAHHS HOro 3000B’s3aHb NeEpen
bankowm:

11.3. Kmienr nopydae banky, a banmk wmae mnpaBo B mopsaky JlorosipHoro crnmcaHHS
MEMOpiaJIbHUMHU OpA€paMU CIHMCYBAaTH 3 PaXyHKy KOIITH y HACTYITHUX PO3MIpax:

1) B po3mipi, 10 JOpiBHIOE 200 EKBIBAICHTHUI CyMi KOIITIB, ciutadeHux bankom MIIC 3a
onepauisMu 1o Paxynky 3 IIK Ta HampaBisTH iX Ha BiJIIKOAYBaHHS BUTPAT, OHECEHUX
bankom Ha kopucte MIIC y 3B’A3Ky 13 3ailicHEHHAM Takux omnepauiid. CnucaHHs
3a3HaYeHMX KOIITIB 31MCHIOETHCSI HA BUKOHAHHS BUMOT EkBaiipa, BUCTaBICHHMX O OIUIATH
yepe3 MIIC, ne mizHime 45 (copoka Im’aTH) KaJICHIApHUX JTHIB 3 JATH MTPOBEJICHHS OTepallii.
B pa3i Brpatu KapTku, bank cnmcye cymu KOIITIiB 32 BUMOT'aMU, BUCTaBIEHUMH JI0 OIUIATH
3a mepioj, 0 MUHYB 3 MOMeHTY BusiBlieHHS Jlepkarenem Brpatu Kaptku no momeHty
onepxaHHs bankom nucemMoBoro nosigomiieHHs Bin Jepskatens npo Brpary Kaprku;

2) y po3mipi BuHaropoau banky Ta iHImux cym, nepeadadeHux muM Jloroopom ta Tapudamu,
B HalllOHAJIbHIHM BaJIOTi, y pa3i BeieHHs PaxyHKy B IpHBHI;

3) crucaHHsS 1HO3EMHOT BAIIOTH y PO3Mipi €KBIBAJICHTY BUHAropoau baHKy Ta iHIIHX CyM, SIKi
nepenbaveni Tapudamu 1 migsraroTs crutati banky, 3a odimiifHUM KypcoM T'pHUBHI A0
iHOo3eMHOi BamtoTH, BcTaHoBleHMM HBY Ha nenp cnucanHs cymu 3 PaxyHky B iHO3eMHIN
BAIIOTI, 3 MOAAJBIIUM IMPOJAKEM CTATHEHOI 1HO3E€MHOI BAIIOTH HA BAJIIOTHOMY PHUHKY
VYkpainu Bix imeni Kimienrta 3a kypcom banky. bank mepepaxoBye rpuBHEBUI €KBIBAJIECHT
MPOAAaHOI 1HO3EMHOI BAJTIOTH Ha CIUIATy BMHAropojau baHKy Ta iHIINX cyM, nepeadadyeHux
Tapudamu, 3a BupaxyBaHHsSIM Kowmicii banky 3a 31MiliCHEHHS KyIIBII/MPOAaXy 1HO3EMHOI
BAJIIOTH Ha BAJIIOTHOMY PHHKY, 0€3 TIONEpeHbOr0 3apaxyBaHHs Ha Paxynok Kiienra;
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4) B po3Mipi (PaKTHYHOTO 3IMIIKY Ha PaxyHKy, IO 3aKpHUBA€ThCS, IS HACTYIHOIO IX
nepekasy.

11.4. ¥V Bunaaky HasiBHOCTI y KitlieHTa IEeKiIbKOX paxyHKIB y BaJtOTi 3000B’s13aHHs niepen bankom
CIIMCaHHS 3IHCHIOEThCS 3 PaxyHKy y BIMOBIIHIA BalIOTI, SKUH OyB BIAKPUTHHA mepmuM. Y pasi
HEMOXKJIUBOCTI CIIMCAaHHS KOIITIB 3 PaXyHKy, KUl Oy/O BiIKpUTO MEPIINM, KOIITH CIIUCYIOTHCS 3
paxyHKy Yy BUIMOBIAHIN BalOTi, BIAKPUTOrO APYTMM Ta KOXHHUM HACTYIMHUM — SIKIO CHHCAHHS
KOINTIB 3 MOMEPEIHIX PaXyHKIB € HEMOXKJIMBUM Ta/ab0 HEAOCTATHIM JUIsl CIIMCAHHS Y TMOBHINA CyMI.
Skmo inme He nmependadeno JoroBopom Ta/abo 3akOHOAABCTBOM, y BUIIAIKY HasBHOCTI y KiieHnTa
JIEKITBKOX paxyHKIB y BaJItOTi 3000B’s13aHHA niepes; baHkoM, BIIKpUTHX y TOPSAKY Ta BiJIOBITHO
10 yMoB 1poro Jlorosopy Ta 3asB-710roBopiB Ha mpuenHaHHs, KileHT Mae mpaBo caMOCTIHHO
BU3HAYUTU PaxyHOK Juis 3xilicHeHHs J{OrOBIpHOTO CIIMCaHHS B MEPINY 4Yepry, 3a YMOBU HAJaHHS
banKky BiIOBITHOTO TUCEMOBOTO TIOBIAOMJICHHS 32 ()OPMOIO 3TiJIHO 3 BHYTPIIIHIMH JOKYMEHTaAMH
banky. B Oyap-sikomy BuUNaAKy 3a3HaueHe mpaBo KimieHra He mo30aBise bank mpaBa 3MidCHUTH
JoroBipHe cmucaHHs 3 iHIIUX paxyHKiB KiieHTa y BHUMajKy, SIKIIO KOINTIB Ha BU3HAYEHOMY
Kiieatom PaxyHky Oyne HemOCTaTHbO Ta/abo 3MIUCHUTH TaKe CIUCAHHS 3 TUX YW IHIIMX TPHYUH
Oyzie HEMOXKIIUBUM.
11.5. V Bumanky BiacyTHOcTi ab0 HemocTaTHOCTI y KITi€eHTIB KOIITIB Ha paxyHKY y BaJfOTi, IIIO
BIJINOBi/Ia€ BaIIOTI 3000B’si3aHHs, baHk Mae mpaBo 31iMCHUTH JOTOBIpHE CHHCAHHS KOIITIB
Knienra y iHmmnid BamoTi A7 MpUAOaHHS 32 PaxyHOK TaKUX KOIITIB BaJIOTH, HEOOXiTHOI uis
BUKOHaHHs 3000B’sA3aHb Kili€eHTa, Ha BaJIOTHOMY PHMHKY YKpaiHM 3a KypCcOM, BCTAaHOBJIEHUM Ha
TAaKOMY PUHKY Ha JIeHb 3JiHCHEHHS Takoro mpuadaHHs BamoTH. [Ipu mpomy mpuabaHa BamroTa
3apaxoByeTbcsl Ha PaxyHok Kiienrta y BamoTi 30008’ s3aHHs Kiienta nepen bankom Ta criucyeTbest
B paxyHOK BHUKOHAaHHS Takux 3000B’s3aHb Kiienta mnepen bankom abo HampaBiseTbes Ha
norameHHs BiJMOBIIHOI 3a0oproBaHocTi nepes bankom 6e3 3apaxyBaHHS Ha NMOTOYHUN paxyHOK
Knienra. Bei Butpartn, moB’s3aHi i3 KoHBepTamiero KomTiB KimieHTa y BaliOTy BiATOBIIHOTO
3000B’s13aHHA NoKIanatTeesi Ha Kiienra. HeBukopucranns bankom iforo mpasa Ha [lorosipHe
cnucanHs KomTiB 3 PaxyHkiB Kiienta He 3BunbHS€ KiieHTa Bij BiANOBIAAJBHOCTI 32 MOPYILIEHHS
BoproBux 3000B’s13aHb Ta BiJ CIUIATH MEHI 32 TaKe MOPYILIEHHS.
11.6. ¥ Bumanky HasBHOcTi y KimieHTa nexinpkox PaxyHKiB B 1HO3€MHIil BaIOTi, CITHMCAHHS
3iHCHIOEThCA 3 PaxyHKY B 1HO3€MHIN BaloTi, AKU OyB BIAKPUTHH mepmM. Y pa3i HEMOXKIUBOCTI
CTIHCaHHS KOIITIB 3 PaxyHKy, SKHi OyJ0 BiIKPUTO TEPIIUM, KOIITH CIUCYIOThCS 3 PaxyHKy B
1HO3eMHIN BaJIIOTI, BIAKPUTHHA JAPYIrMM Ta KOXHHMM HACTYIIHUM — SKIIO CIIMCAaHHS KOUITIB 3
nonepeaHix PaxyHKIB € HEMOXXIMBUM Ta/ab0 HEIOCTaTHIM JUIsi BUKOHAHHS 3000B’sI3aHHS HEpen
bankom y moBHii cymi. Skmo iHme He nependadeHo JloroBopom Ta/abo 3aKOHOJABCTBOM, Y
BUIAJIKy HassBHOCTI y KiieHTa AeKkinbkox PaxyHKiB B 1HO3EMHIN BajtOTIi, BIIKPUTHUX y TIOPSAKY Ta
BIZIMOBITHO 10 yMOB 1oro JloroBopy, KiieHT mae mpaBo camocTiiiHO BU3HAuUTH PaxyHOK st
3/ilicHeHHs1 [loroBipHOTO CHHCaHHS B IEpLIy uYepry, 3a yMOBU HajaHHs baHKy BiINOBIAHOTO
MOB1JIOMJICHHS 32 ()OPMOIO 3TiHO 3 BHYTpIIIHIMU JokyMeHTaMu banky. B Oynp-sikomy BUIAAKY
3a3HaueHe mpaBo Kiienta He mo30aBnse bank mpaBa 3aiiicHuTu JloroBipHe CHUCAHHS 3 1HIIUX
paxyHkiB KiieHta y BHmajky, sKIIO KoOWTIB Ha BH3HauyeHoMy Kiientom Paxynky Oyxe
HEJIOCTaTHhO Ta/ab0 3MIWCHUTH TAaKe CIUCAHHS 3 TUX YM IHIIUX MPUYHH Oyae HEMOXIWBHM. B
Oyab-1KOMY BUNAJKY 3/A1MCHEHHs omepamii 3 KoHBepTauii (KymiBii, MpoAaxy, OOMiHY) OJHIET
BAJIIOTH B 1HITY 3/[IHCHIOETHCS BIMOBITHO Ta Y OPSJIKY, TIepe0aueHOMY 3aKOHOJABCTBOM..
11.7. YV Bunazaky 3apaxyBaHHs Ha PaxyHok KiieHTa cymu nepekasy Ta HaJXOMKEHHs Bia OaHKY,
mo oobciyroye KiieHTa, 3 paxyHKy sIKOTO OyB 3[IMCHEHHMH TaKuW TEpeKas, MOBIIOMIIEHHS PO
MOMHJIKOBUN a00 HECaHKI[IOHOBaHWU mepeka3 (Hamam - [loBimommneHHs Oanky), KiieHT Hamae
banky nopydeHHst (mpaBo) Ha 3miiicHeHHs J[OTOBIpHOTO CHMHMCAaHHS BIAMOBIAHOI CyMH KOIITIB
(Bkazanoi y IloBimomienHi OaHKy) 3 Oyab-skoro paxyHky KiieHTa Ta mepepaxyBaHHs ii Ha
paxyHoK, BkazaHuil y IloBimomiienHi Ganky. Take nopydeHHs MiJyisirac BUKOHaHHIO baHkoMm He
panime natd orpumanHs IloBimomienns Oanky. Ilpu npomy, bank camocTiiiHO Ta Ha BIACHHMI
po3cyn npuiiMae pillieHHsI 00 BUKOHAHHS 3raJJaHOro 10py4YeHHsl Ha JloroBipHe criucaHHsL.
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11.8. ¥V Bunanky 3apaxyBaHHs Ha PaxyHok Kiienta cymu nepeka3sy 3 paxyHky, Bigkpuroro bankom
iHmomy Kiienty (Hagam — HeHanmexxHuil mIIaTHUK), Ta HAIXOKEHHS TUCHMOBOTO IATBEPIKEHHS
BiJl Takoro HeHaneXHOro TuiaTHUKA MPO BIACYTHICTH iHIIIATUBU 3 MOTO CTOPOHM Y 3IIHCHEHHI
srajaHoro nepeka3y, Kiient Hamae banky mnpaBo Ha 3ailicHeHHs JIOroBIpHOTO CHUCAHHS
BIJIMIOBITHOI CyMH KOIITIB, BKa3aHOI y MiITBEP/PKEHHI, 3 paxyHKy KiieHTa Ta mepepaxyBaHHs 11 Ha
paxyHok Henanexxnoro miatHuka. Take qopy4deHHs MiAIArae BUKOHaHHIO baHKOM He mi3Hille JaTu
oTpuUMaHHs miATBepKeHHs. Ilpum mpoMy, bank camocTiiiHO Ta Ha BIacHUM poO3CyH NpHIMae
piIIEHH 1[0JJ0 BUKOHAHHS 3raJIaHOr0 10py4YeHHsI Ha JloroBipHe CliMCaHHS.

11.9. 3060B’s3anHs KiienTa 3a JJoroBopoM MOXyTh OYTH MOTallIeHi MOBHICTIO 200 YaCTKOBO OY/Ib-
SIKOIO TPETHOIO (1HIIIOK) 0C00010, sIKa BUSBUJIA Oa)KaHHS Ta TOTOBA IMOTAaCUTH TakKi 3000B’s13aHHS, Ha
mo Knient nignucansasm JloroBopy Hajae CBOIO 3rofy. Y BHIIAIKy BUKOHAHHS TaKOK TPETHOIO
(irmor0) ocobor 3000B’s3aHp KitieHta 3a JloroBopoM B MOBHOMY 00Cs3i, 10 Takoi ocoOu
nepexonaTh npasa banky 3a JloroBopom.

11.10. MMinnucanusm 3asBU-IOTOBOPY Ha mnpueaHaHHsa KiieHT O€3BiIKIMYHO Ta O€3yMOBHO
nopydae banky ta ynmoBHOBaxye bank 3miiicHoBatH J|oroBipHE CITMCaHHS/ IPUMYCOBE CTATHCHHS
IPOIIOBUX KOINTIB 3 Oyab-akux PaxynkiB Kuienra, Binmkputux y banky abo Tux, mo OyayTh
BIIKpHUTI y MailOyTHbOMY. JlOTOBipHE CHUCaHHS/ MPUMYCOBE CTATHEHHS 3AIMCHIOETHCS INUIIXOM
CIIMCaHHS TPOIIOBUX KOIITIB Ha MiJACTaBi MeMopianbHUX opaepiB 3 PaxynkiB KiieHra, mo BigkpuTi
B banky a0o THX, o OyayTh BiIKpUTI y MallOyTHbOMY.

11.11. Mlignucanusm 3asBU-IOTOBOPY Ha mnpueaHaHHa KiieHT O0€3BiIKIMYHO Ta O€3yMOBHO
nopyvae banky s 3xificHeHHs JlOTOBIpHOTO CHUCAaHHS/ MPUMYCOBOTO CTSTHEHHS 31iHCHIOBATH
KyHiBII0/ TipoAak/ oOMiH iHo3eMHOI BaimtoTH. KilieHT ynoBHOBaXxkye baHk yTpuMmyBaTu KOMICito 3a
IPOBEICHHS KYIiBIi/ ponaxy/ oOMiHy iHo3eMHOi BamtoTH BianosigHo 1o Tapudis banky, a Takox
CIUIauyBaTH OOOB’SI3KOBI IIIaTeXi, BCTAHOBJEHI 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMU
JOKyMEeHTaMu baHKy Ha MOMEHT 3iHCHEHHs omepamiid 3 KymiBii/ mpomaxy/ oOMiHy iHO3eMHOI
BAJIIOTH.

12. TOPSJOK MPOBEJIEHHSI BAHKOM OHNEPAIIIM 3 KYHIBJI, IMPOJAKY TA
KOHBEPTAIIIi THO3BEMHOI BAJTIOTH

12.1. KnienTH 3A1HCHIOIOTH BaJIOTHI Omeparii 3 KyIiBJi/Ipoaaxy 1HO3EMHOI BallOTH, MEpeKas
1HO3€MHOi BaJlOTW/ TPUBHI Ha MIACTaBl OpUTiHANIB JOKYMEHTIB (YKJIIOUYalOYM €JEKTPOHHI
JIOKYMeHTH) a0o0 3aBIpeHHX KOMii B €NEKTPOHHIN/ mamepoBiii ¢opMmi 3 OpUTiHATIB JOKYMEHTIB.
KnienT 3000B’s13aHui OJIaTH AOKYMEHTH, 110 CB1AYaTh PO HASBHICTh MIJACTaB/ 3000B’SA3aHb IS
3MIHCHEHHS BIAMOBIAHOI BAIIOTHOI omepauii 3 KyMHiBjil 1HO3eMHOI BalIOTH, Mepeka3y 1HO3eMHOi
BaJIIOTH/ TPUBHI Ha 3anUT baHKy B TepMiH, 3a3HaUE€HUI B TAKOMY 3aIlUTI.
12.2. Knient He Hanmae a0 banky 3asBy mpo mnpoaax iHO3€MHOI BalIOTH y BHIMAJIKaX, KOJIH
HA/IXO/DKEHHS MIIATal0Th POy BiIOBITHO 10 BUMOT BCTAHOBIJICHHMX HOPMATHBHO-TIPABOBHMU
aktamu HBY Tta uum Jlorosopom.
12.3. baHk BHKOHYE 3asBU PO KYIIIBIIIO/TIPOIaXk/00MIH 1HO3€MHOI BAIIOTH MO KypPCY/KPOC-KYpCy,
BU3HAYEHOMY BIJAIMOBIHO /10 MPaBUJI 3/1HCHEHHS onepauii Ha MDXKHAPOJHOMY BaJIOTHOMY PUHKY
Ta BAJIOTHOMY PHHKY Y KpaiHH.
12.4. Jlnsa 3aiiicHeHHs omeparii KymiBii iHo3eMHOI BanmtoTu KitieHT nopydae banky, a bank mae
paBo:
1) nepepaxyBaTi 3 BKa3aHOTO B 3asBi Ha KYHIBJIIO iHO3eMHOI BaIOTH [IOTOYHOrO paxyHKY
KitienTa cymy B IrpuBHSIX, 1110 IOTPiOHA AJIs KYMIBII1 1HO3€MHOI BaJIOTH, HA paXyHOK baHky
2900 «Kpeauropcpka 3a00proBaHIiCTh 3a OHEpallisiMH 3 KYMIBII-MPOAAXKY 1HO3EMHOI
BaTIOTHY;
2) KYyIUTH 1HO3EMHY BaJIOTy Ha yMOBAaxX, sKi 3a3Ha4yeHi B 3asBl MPO KYIIBIO iHO3EMHOI
BaJIIOTH;
3) yrpuMaTH i3 CyMU B TPHBHSIX, sIKa TIepepaxoBaHa JUisl KyIiBJIi iHO3eMHOI BaIIOTH, KOMICIHHY
BHHArOpOJly B po3Mipi, Bu3HaueHOMY Tapudamu;
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4) yTpuMaTH i3 CyMH B TPUBHSX, sIKa IIepepaxoBaHa JJisi KYIIBIIi iHO3€MHOI BAIIOTH, TIOAATKU
3TiIHO 3 YUHHUM 3aKOHOJaBCTBOM,;

5) 3apaxyBaTH 3aJMIIOK KOIITIB Y TPUBHSX, IO 3aJHIIMIMCh MICIs KYIIBIIi IHO3EMHOI BAJIIOTH,
Ha [loTouHMI paxyHOK, PEKBI3UTH SKOTO BKa3ye€TbCs B 3asBl MPO KYMIBIK 1HO3EMHOI
BaJIIOTH;

6) 3apaxyBaTH KyIUICHY iHO3EMHY BalloTy Ha PaXyHOK, BKa3aHHMHl B 3asBi PO KYMIBIIIO
1HO3EMHOI BaJIIOTH;

7) mpoJaTH KyIUIeHy iHO3eMHY BallOTy, IIO He Oyle MepekasaHa 3a IPH3HAYCHHSM, Yy
BU3HAUYCHUH 3aKOHOJABCTBOM Y KpPAiHU CTPOK.

12.5. JIns 3aiicHeHHs oriepaliiii mpoaaxy iHo3emMHo1 Bamtotu KieHt nmopyvae banky, a bank mae
paBo:

1) mpogatu iHO3EMHY BalIOTy Ha yMOBax, SKi 3a3HAa4YCHi B 3asBi MPO MNPOJAX 1HO3EMHOI
BaJIIOTH;

2) nepepaxyBati 3 [lorounoro paxyHky KitieHTa 3riHO 3 peKBi3UTamu, 3a3HAYCHUMH Y 3asBi
PO TPOJAX 1HO3EMHOI BAIIOTH CyMYy B 1HO3EMHIH BaJlfOTi, 10 MOTPiOHA JJIS MPOJaxy Ha
paxyHok banky 2900 «Kpemutopchka 3a00proBaHiCTh 3a ONEPALISIMH 3 KYHIBII-TIPOAAKY
1HO3EMHOI BAJIFOTH»;

3) yTpuMaTH KOMICiiiHy BUHAropoy B TPUBHAX B pO3Mipi, Bu3HaYeHoMy Tapudamu, 3 KOIITIB,
OTpPUMaHUX BiJl MPOJAXKy 1HO3EMHOI BaJItOTH, 0€3 3apaxyBaHH 1€l KOMICIiHOT BUHAropom
Ha [lorounuii paxynok KiieHTa B HalliOHaJbHIH BaJIOTI;

4) 3apaxyBaTH TPUBHEBHI €KBIBaJCHT MPOAaHOI iHO3eMHOI BamoTH Ha [loTounuii PaxyHOok B
I'PUBHSX, PEKBI3UTH SKOTO BKa3yeThCsl B 3asiBl PO MPOAAXK 1HO3EMHOI BaIIOTH;

5) y pa3i HEMOXIMBOCTI BHKOHATH 3asBYy IMPO TNPOJAXK IHO3EMHOI BaJIOTH, HOBEPHYTH
iHO3eMHY BamtoTy Ha [lotounuii PaxyHOK B iHO3eMH1{ BajltOTi.

12.6. Jlns 3mificHeHHs omepamii oOMiHy iHo3eMHOI Baytotu KitieHT mopydae banky, a bank mae
paBo:

1) nepepaxyBaTi 3 BKa3aHOrO B 3asBi Ha OOMiH iHO3eMHOI BamoTH [lOTOYHOrO paxyHKY
Knienta cymy B 1HO3eMHill BaIOTi, 110 MOTpiOHA i oOMiHY, Ha paxyHok banky 2900
«Kpenuropcrka 3a00proBaHiCTh 32 ONEPAIlISIMU 3 KYMIBII-MIPOAAXKY 1HO3E€MHOI BATFOTHY;

2) KyIUTH iHO3EMHY BAIIOTY Ha YMOBaX, SIKi 3a3HaUeHI B 3asBi PO 0OMiH iHO3EMHOI BaJIIOTH;

3) yrpumatu 3 Paxynky KitieHTa B rpUBHSIX CyMy KOMICIiHOT BUHAropo Iy 3a OOMiH BaJIIOTH B
po3mipi, Bu3HaueHomy Tapudamu;

4) 3apaxyBaTH KYIUICHY iHO3eMHY BalIOTy Ha PaxyHOK, BKa3aHHii B 3asBi PO 0OMiH iHO3eMHOT
BaJIIOTH.

12.7. bank moBepTae 6€3 BUKOHAHHS 3asiBy PO KYIIBIIIO/ TIPo1ak/ 0OMiH 1HO3eMHOI BaTFOTH:

1) sixuro KiieHT He mepepaxyBaB HEOOXiqHY CyMy B HaI[iOHAJbHII BaarOTI YKpaiHH/IHO3eMHii
BAJIIOTI1 JJI KYMiBJi Ta/abo mpoiaxy Ta/abo 0OMIHY 1HO3€MHOI BATIOTH Ta CILJIATH KOMICIi, B
pasi npuitHaTroro Ha cebe KiieHTOM Takoro 3000B’si3aHHS, MO MepepaxyBaHHIO HAJICKHOT
CYMH KOIITIB, Y BIAMOBIIHIA TUIOBIH popmi 3asBu;

2) sxmo Ha [Torounomy paxyHky KiieHTa BiICYyTHS B TOCTaTHROMY PO3Mipi HEOOXiTHA cyMa B
HalllOHAJTBHIA BaIOTI YKpaiHW/IHO3EMHINH BAIOTI I KYIiBIl Ta/abo mpomaxy Ta/abo
0oO0MiHy 1HO3€MHOI BaJIOTH Ta CIUIaTH KOMicii, B pa3i npuitHaToro Ha cebe KiienToM Takoro
3000B’A3aHHSI, 110 HASBHOCTI 3aJUIIKy Ha [IoTOYHOMY paxyHKYy B JOCTaTHbOMY pO3Mipi, y
BIJIMOBIAHIN TUTIOBIH dopMi 3as1BH;

3) sixio bank BUKOHYe HOKyMeHT mpo apemt abo [IpumycoBe crnimcaHHs KOIITIB 3 PaxyHKYy,
KU BUKOPUCTOBY€EThCS KitieHTOM 7151 KyTiBIIi, MpoAaXKy a00 0OMiHY 1HO3eMHOI BalIOTH;

4) sKIIo y 3asBax € MiIYUIICHHS, 3aKPeCieH] clioBa a00 Oy/b-sKi iHIII BHIIPABICHHS, a TAKOX
SKILO TEKCT LUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACTIIOK IX MOUIKO/KEHHS;

5) skmo Xxoya O OJMH 13 OOOB’SI3KOBUX PEKBI3WTIB HE 3alOBHCHHHA a00 3aloBHCHHM
HETPaBUIBHO;
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6) B pa3i BiICyTHOCTI TOKYMEHTIB, SIKi TIOTPIOHI JJIs1 KyIiBJIi/00MiHY i1HO3EMHOI BaIIOTH Ta/abo
nepepaxyBaHHs 1Ho3eMHOi BamoTH 3 Ilorounoro paxynky Kiienrta ta s 3ailCHEHHS
bankoM BamtOTHOTO HArISIY 3a i€k oneparriero Kienra;

7) B pa3i HEMOXKJIMBOCTI, 3 He3aJe)KHHX Bij baHKy mpuunH, BUKOHATH BKa3iBku KimieHTa.
(BIAMOBITHO 1O YMOB 3asiBH);

8) 3 iHmmx migcTaB, mepeAOaYeHHWX YMHHHAM 3aKOHOJAaBCTBOM YKpaiHH Ta/ab0 IMM
JloroBopom.

12.8. 3asBa moBepraeThcss bankoM 0e€3 BHKOHAHHS 13 3a3HAYCHHSIM NPHYMHUA BIIXWUJICHHS Ha
3BOPOTHOMY 00111 3as1BH, MM0JIaHOI y nmanepoBiil popmi, abo i3 3a3HAYEHHSAM MPUYUH 32 JIOTIOMOTOI0
Cucremu, sK11o 3asBa Oyina nogaxa 3acodamu Cuctemu.

12.9. bank Mae npaBo MoBepHYTH 0e3 BUKOHAHHA 3asiBy MPO KYIiBIIO/MPOIaXK 1HO3EMHOT BAIIOTH Yy
pa3l HEMOXXJIMBOCTI BHMKOHAHHsS Takoi omepamii Ha BaJIOTHOMY pPHMHKY YKpaiHU Yy TepMiH,
BU3HAYCHUH BAJIIOTHUM 3aKOHOAABCTBOM 3 JAatu ii odopmieHHs KiieHTOM, 3a3HAauMBIIM Ha
3BOPOTHOMY OOI1li 3as1BU, MOJaHoi y maneposiii ¢popmi, abo 3acobamu Cucrtemu, sKIIO 3asBa Oyina
NoJaHa B EJEKTPOHHIA (opMmi, IO 3asiBa IMOBEPTAETHCA Y BIAMOBIAHOCTI O LBOTO ITYHKTY
orosopy.

12.10. 3asBa mpo KyHiBIIO/IPOJaX/00MiH 1HO3EMHOI BallOTH MOke OyTH Bimkiunkana KiieHTom
HIIXOM HaJlaHHs 10 baHKy jucTa npo BIAKIMKAHHA JOKYMEHTA 13 3a3HaU€HHSIM PEKBI3UTIB TAKOTO
JOKyMeHTa (foro HOMepy, [OaTh, CyMH Ta TPUYMHU HOTrO BIIKIMKAHHS) Ta MAa€ MICTUTH
iHdopmanio npo paxyHok KiieHTa, Ha skuii MaioTh OyTu nepekazani bankom komrtu Kiienra.
Jluer mpo BIAKJIMKAHHS 3asBU TPO KYMIBIIO/ Tpoaax/ OOMIH 1HO3€MHOI BaliOTH Mae OyTh
nianvcaHuii Y noBHoBa)keHO ocoboro KitieHTa, sikiii HaflaHO IIpaBo po3nopsakeHHs PaxyHkom, Ta
HajaeThess N0 banky Ha mamepoBoMy Hocii abo 3acobamu CucTeMH O MOMEHTY 3IHCHECHHS
bankoM ormepariii 3 KymiBii/mpogaxky/oOMiHy 1HO3eMHOT BaJIIOTH Ha MIKOAHKIBCbKOMY BaJIOTHOMY
puHKy. CTOPOHU Y3TOHJIIH, O BIAKIMKAHHS 3asBU PO KYIIBIIIO/TIPOJak/00MiH 1HO3EMHOI BaTIOTH
MOKJIMBE JIMIIE Y MOBHIHM CyMi.

12.11. V Bunanky BigKJIMKaHHA 3asBU MPO KYMIBIO/ mMpojaxk/ oOMiH iHo3emHoi Bamotu KimieHT
3000B’s13aHUM BIJIIKOAYBaTH baHKy yci BUTpaTH, 110 IOHECEHI OCTaHHIM Y 3B’SI3KY 3 IPUHHATTAM
0 BHUKOHAaHHSA BIJKJIMKaHOT 3asBM TMpo KYyHiBIKO/ TPOoAak/0OMiH 1HO3EMHOI BaJIOTH.
BimmkoayBaHHs/ KOMIEHcallis 3a3Ha4eHUX BUTpaT baHky — € 0a3010 ONOAATKYyBaHHS, Ha SKY
HapaxoByeThes [1/IB y 3aranpHOBcTaHOBIIEHOMY MOPSAKY 3a craBkoro 20 % y BIAMOBIIHOCTI 10
HOPM YMHHOT'O 110/IaTKOBOT'0 3aKOHOABCTBA YKpaiHU.

12.12. bank micns 3AiliCHEHHS orepamiid 3 KymiBii/ mponaxy/ oOMiHYy iHO3€MHOI BAJIIOTH HAJa€
Knienty iHpopmanio mpo cymy BalloTH, 10 Oyia KyIuieHa/ mpojaHa/ OOMiHsSHA, Kypc 3a SIKUM
1HO3eMHa BaiioTa Oyna KyruieHa/ mpojaHa/ oOmiHsiHA, cymy ButpaT KiieHta y 3B’s3Ky 3
NOPOBEIEHHSAM IUX omepamiil Ta iHmy iHpopMmauilo y BUMISII Bummcku mpo pyx KOIITIB 3a
PaxyHkoM (B po3pi3i paXyHKiB Ta BUAIB BaJIOT).

13.  YMOBU I'APAHTYBAHHS ®OHAOM I'APAHTYBAHHS BKJIAAIB ®I3UYHUX
OCIb BIIIIKOAYBAHHSA KOLITIB 3A BKJIIAJAMMU

13.1. bank € yyacankom DoHIy rapanTyBaHHs BKIaAiB ¢izuyHux ocibd (mami — @onm). Bknagauk
HIATBEPIKYE O3HAMOMIICHHSI 3 YMOBaMH, 3a AKUMHU DoHA rapantye HoMmy BiIIIKOJYBaHHS KOILTIB
3a ioro Bxiagom.

13.2. YmoBu rapanTyBaHHs DPOHIOM, MOPSAOK BiJIIKOAYBaHHS KOINTIB, IO OOJIKOBYIOTHCS Ha
Paxynky Bu3HauaroThcs BukonaBuorw aupexuiero @oHay BianmoBigHO a0 3akoHy Ykpainu «IIpo
CUCTEMY I'apaHTyBaHHS BKJIAJIIB (PI3UYHUX 0C10» Ta HOPMATUBHO-TIPAaBOBUMH akTaMu DoHIY.

13.3. Ha pmary yknananHs 3asBU-IOTOBOPY Ha NpueIHaHHS rapanTii @oHIy MNOMUPIOIOTHCS B
MeXaxX TapaHTOBAaHOI CyMH BINIIKOAyBaHHS BiAMOBiAHO n0 3akoHy VYkpainu «lIpo cucremy
rapaHTyBaHHs BKJIAAiB (Pi3MUHUX 0ci0O», 110 BUKIAAEeHUI Ha odiuiiiHiil cropinmi PoHay B Mepexi
Inrepuer: https://www.fg.gov.ua.

13.4. 3rinno yactunm mepumoi crarri 26 3akony Ykpainu «lIpo cucremy rapaHTyBaHHS BKJIQJIB
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¢bi3ugHHX 0CiO»:

@®oHA rapaHTye KO)KHOMY BKJIQJHUKY OaHKY BIJIIKOAYBaHHs KOIUTIB 3a Horo BkiagoM. PoHA
BIJIIIKOZIOBY€ KOIITH B PO3Mipi BKJIa/y, BKJIIOYAIOUX BiJICOTKH, CTAHOM Ha KiHELb JH, 110 MePeaye
JIHIO TIOYaTKy Ipoluenypu BuBeaeHHs POHIOM O0aHKY 3 pUHKY, aje He OuIblle CyMH I'PaHUYHOIO
pO3MIipy BINIIKOAYBaHHS KOIITIB 3a BKJIaJaMHU, BCTAHOBIICHOTO Ha IeH JI€Hb, HE3aJIC)KHO BIiJ
KUIBKOCT1 BKJAIiB B ogHOMYy OanHky. CyMa T'paHHMYHOTO PO3MIpPYy BIJIIKOMYBaHHS KOINTIB 3a
BKJIalaMu He Moxe O0ytu menmioo 200000 rpuBeHs.

AnmizicTpatuBHa pajna @oHny He Mae mpaBa NpUAMAaTH PILIEHHS PO 3MEHILIEHHS I'PaHUYHOI
CYMHU Bi/IIIKOYBaHHS KOIITIB 32 BKJIaIaMH.

Bukonanss 3000B’s13aHp PoHAY Nepe]] BKJIAJHUKAMU 301HCHIOEThCST POHIIOM 3 TOTPUMAHHAM
BUMOT I[0JI0 HaiiMeHIUX BUTpaT PoHAY Ta 30MTKIB I BKIAIHHUKIB Y CrociO, BU3HAUCHUN ITUM
3aKoHOM, Yy TOMY YHCII IIJISAXOM Tepenadi akTHBIB 1 3000B'i3aHb OaHKy IpHiiMarouomMy OaHKY,
npoaaxy OaHKy, CTBOPEHHS MHEepexiHOro OaHKy MpPOTAroM Jii TUMYAcoBOi aaMiHicTpamii abo
BUIUIATH BIJIIKOAYBaHHS BKJIAJHUKAM Yy CTPOK, BcTaHOBJIeHUH 3akoHOM Ykpainu «IIpo cucremy
rapaHTyBaHHS BKJIIiB Qi3UIHUX 0Ci0».

I'apanTii @oHAY HE MOLIMPIOIOTHCA HA BIJIIKOJYBAaHHS KOIUTIB 3a BKJIAaJaMHM Yy BMIAJKax,
nependoadeHux 3akoHoM Ykpainu «[Ipo cucrtemMy rapaHTyBaHHsS BKJIAIIB Qi3HUHUX OCiO» (YacTHHA
yerBepta CratTi 26).

13.5. 3rigno wacTunm aApyroi crarti 26 3akony Ykpainu «IIpo cucremy rapanTyBaHHSI BKJIAJIiB
GI3UYHUX 0CI0»:

BrxuitagHuk Mae mpaBo Ha ofep)KaHHS TapaHTOBAHOI CyMH BiAIIKOJYBaHHS KOIITIB 32 BKJIaJaMH
3a paxyHOK kouTiB POoHy B MeKaX I'PaHUYHOIO PO3MIPY BIALIKO{YBaHHS KOIUTIB 32 BKJIaJaMH.

[Tin wac TuM4acoBoi aamiHicTpanii BknagHuk HaOyBae mpaBo Ha OJIep>KaHHS TapaHTOBAHOI
CYMH BIJLIKOJYBAaHHS KOILITIB 3a BKJIaJaMHU 3a paxyHOK komTiB POHIY B MeXaxX TIPaHUYHOIO
pO3MIipy BIAIIKOyBaHHS KOIITIB 3a BKJIaJIaMH 32 IOTOBOPAMH, CTPOK Jii SIKAX 3aKIHYMBCS CTAHOM
Ha JIeHb MOYaTKy npoueaypu BuBeaeHHS DoHoM O0aHKY 3 PUHKY, Ta 3a JOroBopamMH O0aHKIBCHKOTO
pPaxyHKy 3 ypaxyBaHHSIM BHUMOT, BU3HAQUYEHHMX YACTHHOIO UYETBEPTOIO CTaTTl 26 3akoHYy YKpaiHU
«IIpo cucremy rapaHTyBaHHs BKJIaAiB (Pi3MUHUX OCIO».

@®oHJ Mae MMpaBo HE BKIIIOYATH J0 PO3PAXYHKY rapaHTOBAHOI CYyMH BIJIIKOJYBaHHS KOUITIB 3a
JIOTOBOpaMH OaHKIBCHKOTO paxyHKY JI0 OTPUMaHHS B IMOBHOMY 00cs31 iH(opMarllii npo omneparii,
3/11iCHEHI IUTAaTI)KHOI0 CUCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOJIHOIO).

Bumniara rapaHToBaHOi CyMM BIJLIKOJYBAaHHS 3a JOTOBOpaMHM OaHKIBCBKOTO pPaxyHKY
31MCHIOETBCSA TUIBKM Ticisg oTpuMaHHs POHIOM y MOBHOMY o0cs3i iHpopmalii mpo omneparii,
3/1IHCHEHI TUIaTIHOK CUCTEMOIO (BHYTPILIIHBOAEP)KaBHOIO Ta MIKHAPOAHOIO).

13.6. 3rigHo yacTuHu TpeThoi cTarTi 26 3akony Ykpainu «llpo cucremy rapaHTyBaHHS BKIJIAJIIB
Gbi3ngHHX 0Ci0»:

@oHp rapaHTye BiIIIKOAYBAaHHS KOINTIB 3a BKJIAJOM, KM BkiagHuk mae B OaHKy, IO B
MOJAJIBIIIOMY PpEOpraHi3yBaBCsl ULUIAXOM IE€PETBOPEHHsS, Ha THX CaMHUX YMOBax, IO 1 JI0
peopranizartii.

13.7. 3rigHo 4acTMHH 4eTBepToi crarTi 26 3akoHy VYkpainu «IIpo cucremy rapaHTyBaHHS
BKJIQJ(IB (13UUHUX OCIO»:

@oHA He BIALIKOIOBYE KOIITH:

1) nepenani OaHKy B AOBipY€ YIPABIIHHSA;

2) 3a BKJIaJI0M y po3Mipi MeH1ie 10 rpuBeHs;

3) 3a omaJIHUMU Ta ICTIO3UTHUMH cepTrudikaramMu OaHKIB;

4) po3minieHi Ha Bkiag y baHky oco0oro, sika € MoB’s13aHO0i0 3 OaHKOM 0c000t0 200 Oyia Takorw
0Cc000I0 MPOTATOM POKY /0 JHA NpuiHATTS HanionansHuM O0aHkoM YKpaiHH pIIIEHHS PO
BITHECEHHS Takoro OaHKy JO KaTeropii HemIaToCOpoMOXHUX (y pas3i NpUHHATTS
HamionaneHuM GaHkoM VYKpaiHU pillIEHHS PO BIAKIMKaHHS OaHKIBCHKOI JIIEH31i Ta
JikBifamiro OaHKy 3 MiJCTaB, BU3HAUECHHX YAaCTHHOIO JIpYroro crarti 77 3akoHy YKpaiHu
«IIpo GaHkKM 1 OaHKIBCBKY MiSTIBHICTBY, - MPOTATOM POKY 10 JHS TPUHHATTS TaKOTO
pilieHHs);
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5) po3MimieHi Ha BKIaa y OaHKy oco0oro, sika HajxaBana OaHKy MpodeciiiHi mociyru sk
ayaMTOp, OLIHIOBAY, Y pa3l AKIIO 3 JHS INPUIMHEHHS HAJaHHS MOCIYT 10 JAHSA NPUHHATTS
Hamionanenum OankoMm YKpaiHM pillleHHS NpPO BiJHECEHHA Takoro OaHKy 10 Kareropii
HEIJIATOCTIPOMOKHUX HE MUHYB OJIMH pik (y pasi npuidHaATrTs HamioHansHUM OaHKOM
Ykpainu pimeHHs Ipo BiIKJIWKAHHS OaHKIBCHKOI JIIIIEH311 Ta JIKBigaIito OaHKY 3 MiJCTaB,
BH3HAYCHUX YAaCTUHOW Jpyroto crarri 77 3akony Ykpainm «IIpo OGaHku 1 OaHKIBCBKY
TiSUTBHICTBY, - OJIUH PIK J0 JHS MPUHAHITTS TAKOTO PIllICHHS);

6) po3MileH]1 Ha BKJI]Jl BIACHUKOM 1CTOTHOI y4acTi OaHKY;

7) 3a BKIamamMHu y OaHKy, 32 SKUMH BKJIQIHUKH Ha IHIMBIAyaJbHI OCHOBI OTPHUMYIOTH Bij
0aHKy IPOLIEHTH 3a JOrOBOpaMHM, YKJIaJeHUMH HA yMOBAX, 1110 HE € IOTOYHUMHU PUHKOBUMHU
YMOBaMH BiAMOBIAHO 10 cTarTi 52 3akony Ykpainu «lIpo Oanku i OaHKIBCHKY AisTIBHICTHY,
a00 MaroTh 1HII1 (iHAHCOBI MPUBLIET Bl OaHKY;

8) 3a BkIazoM y OaHKy, SKIIO TakWi BKJIAJ BHUKOPHCTOBYETHCS BKIJIQAHUKOM SIK 3aci0
3a0e3reyeHHs] BUKOHAHHS 1HIIOTO 3000B’s3aHHS Mepel UM 0aHKOM, y TMOBHOMY 00Cs3i
BKJIaJy 710 THSI BUKOHAHHS 3000B’s13aHb;

9) 3a Bkiagamu y Qinisix iHO3eMHUX OaHKIB;

10) 3a BkianaMu y 0aHKIBCbKUX MeTajax;

11) po3milieni Ha paxyHKax, 10 Iepe0yBalOTh M1l APEUITOM 3a PIIIEHHSM CY1Y;

12) 3a BKJIa oM, 32/I0BOJICHHS BUMOT 32 SIKUM 3YIIMHEHO BiIMOBIAHO 10 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta MPOTHAI0 Jierami3amii (BiIMHBAHHIO) JOXOJIB, OJEPXKAHUX 3JIOYUHHUM
HUIIXOM, (piHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOTO
3HULICHH.

13.8. 3rigHo yacTunu m’saToi crarTi 26 3akony Ykpainu «IIpo cucremy rapaHTyBaHHSI BKJIQJIB
GI3UYHUX 0CI0»:

BinmkoayBaHHs KOIITIB 32 BKJIAJOM B IHO3EMHIH BATIOTI BiIOYBAETHCS B HAIIIOHATBHIN BaTIOTI
VYkpainu micis nepepaxyBaHHs CyMH BKJIaAy 3a o(iLifHUM KypcoOM I'pHBHI J0 1HO3EMHHUX BalioT,
BCTaHOBJIEHUM HamioHampHUM OaHKOM YKpaiHM Ha KiHEIb JHSA, M0 MEepeAye THIO TOYaTKy
nponenypu BuBedeHHs PoHIOM OaHKy 3 pUHKY Ta 3A1MCHEHHS THUMYacoBOi aJMiHICTparil
BINOBIAHO 10 cTarTi 36 3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaJIB (Q13UUHUX OCIO».
13.9. 3rigno yacTunmM moctoi crarTi 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAJIB
¢b13uuHUX 0Ci0»:

VY pasi npuitaiarts HamioHansHuM OaHKOM YKpaiHU pilIeHHS NMPO BIAKIMKAaHHS OaHKIBCHKOT
JineHs3ii Ta JIKBIAAIio OaHKy 3 MiJICTaB, BUBHAYEHUX YaCTUHOIO JAPYroro cTaTTi 77 3akoHy YKpaiHu
«[Ipo OGanku 1 OaHKIBCBKY [isIbHICTE», MOHJ rapaHTye KOXXHOMY BkianHuky OaHKy
BIJIIKOTyBaHHS KOIITIB 32 BKJIQJaMH, BKJIOUAIOUM BIJCOTKH, Ha KiHEIb JHS, IO TEPEAYy€E JTHIO
NoYyaTKy MpoLeaypH JNiKBiAawLii 6aHKy, ane He Oulble CyMHU TPAHUYHOTI'O PO3MIpY BiIIKOIYBaHHS
KOINTIiB 32 BKJAQJaMH, BCTAHOBJICHOTO Ha JaTy NPUHHATTS TaKOTO pIIICHHS, HE3aJeKHO Bl
KUTBKOCTI BKJIQ/IIB B OJJHOMY OaHKY.

BimmkomyBaHHS KOIITIB 3a BKJIAJIOM B 1HO3EMHINA BallfOTI 3MIMCHIOETHCS B HAI[lOHAIBHIN
BAIIOTI YKpaiHM Micisl MepepaxyBaHHA CyMH BKJIQAy 3a OQIIIHUM KypcOM T'pHUBHI O 1HO3EMHOI
BAJIFOTH, BCTAaHOBJIIEHUM HartioHaapbHIM OaHKOM YKpaiHU Ha KiHEIb JTHS, [0 TIEPeye THIO TOYaTKy
JiKBifamii 6aHKy 3 MiJcTaB, BU3HAYCHUX YACTUHOIO JIpyroto ctatTi 77 3akony Ykpainu «IIpo 6anku
1 0aHKIBCHKY A1SUIbHICTBY.

13.10. AxnentyBanuam J[loroBopy, KiieHT mnigTBepakye, 110 BiH/BOHa MpOiH(GOPMOBaHMIl/a
bankom mpo cucteMy rapaHTyBaHHS BKJIQAIB (PI3MUHUX OCIO Ta 3 TOPSIKOM BIIIIKOTYBaHHS
KOILITIB 32 BKJIaJaMu, po3MilleHnMHu y banky Ha ymoBax 1poro JloroBopy, a Takox L0 YMOBH, Ha
AKUX 3JIACHIOETHCS PO3MIILLEHHS! Ta MOBepHEeHHs kowTiB y banky 3a uum [loroBopom, Kimienty
3pO3yMLiJi.

13.11. 3rigno yactunm nepmoi crarti 28 3akony Ykpaiau «IIpo cucremy rapaHTyBaHHS BKJIQ/IiB
¢iznynux oci6» POoHA pO3MOYMHAE BUIUIATY BiJIIKOAYBAHHS KOIITIB Yy HAIllOHAIbHIA BaJIOTI
VYkpaiHu B MOPSAAKY Ta y 4e€proBocTi, BcTaHoBIeHNX DoHaom, He mi3Hime 20 podounx mHIB (s
0aHkiB, 0a3a JaHUX MPO BKIAJHHKIB SKUX MICTUTH iHpopMauito rnpo Oinbire Hix 500000 paxyHKiB,
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- He mi3Hime 30 po6oYHx IHIB) 3 IHS MOYATKY NMpoueaypu BuBeaeHHs DoHIoM OaHKY 3 PUHKY.
13.12. bank po3Mimye aktyaiabHy JIOBIAKY PO CUCTEMY TapaHTYBaHHs BKIaAiB (Pi3UUHUX OCiO Ha
odiuiitnomy Caiiti banky https://crystalbank.com.ua.
13.13. bank no ykmaneHHs JloroBopy Hamae KiieHTy 11 o3HailoMyIeHHS Tij mianuc (3
HiATBEPKEHHAM 11 ofepxanHs KilieHTOM HIIIXOM MPOCTABICHHS HOTO MIAMNKCY, SIKIIO BiH HE Mae
paxyHkiB y banky) aktyanbHy JIOBiIKYy TpO CHCTEMYy rapaHTyBaHHs BKJIAiB (Pi3UUHUX OCI0
(domaTok 6 1o 1poro JloroBopy) B maneposiii popmi.
13.14. KiieHT MOTODKYETHCA 3 THM, IO BIH MOXXE O3HAMOMHTHCH 3 aKTyaJIbHOKO 1H(MOpPMAIIIETO,
3a3HauyeHoro B i JloBinmi, iHpopMaliero Ipo cUCTeMy rapaHTyBaHHS BKJIAIIB (i3n4yHUX OCi0, Ta
iHopmMartiero po rpadik podOTH BiaaiieHb baHKy, yMOBaMH PO3MIIIEHHS KOIITIB, OHOBJICHUMH
Tapupamu Ha Caibiti banky https://crystalbank.com.ua abo 6e3mocepeHbO Y BiIIUICHHIX
(mupexuisnx) banky.
13.15. bank micns ykimamanHs JloroBopy, He piamie HDK OAWH pa3 pik, Hagae Kuiienty ams
o3HallomyieHHs (Mif mianuc) akTyanbHy JlOBIIKY MpO cHCTEMYy rapaHTyBaHHS BKJIQAiB (PI3UUHHX
oci0 B manepoBiit popmi, B mpumimeHHi banky, 3a ynHHIMYU 3asBaMU-I0TOBOPAMHU Ha MTPHUETHAHHS.
13.16. bank Ha Bumory Kiienta Hazmae BUTAT 3 1poro [loroBopy, 3acBiq4eHHI YIIOBHOBAKEHUM
npamiBHUKOM baHKy.
13.17. Ha Bumory Kiienrta mijg yac ykiaJeHHS JOTOBOPY CTPOKOBOTO BKJIaay HOMY HaJIaeTbCs
IIPOTHO30BAHUH PO3PAXyHOK HOTO JOXOJIB Ta BUTPAT, MOB’S3aHUX 3 PO3MIMICHHSIM CTPOKOBOTO
BKJIQ/Iy Ha JIaTy YKJIAJICHHS JOTOBOPY, B TOMY YHCIIi:
1) cyMy mpoOIIeHTIB, 110 OyaAyTh HApaXOBaHi 3a BECh CTPOK PO3MIIICHHS BKJIa1y, 3a3HAYCHUN Y
JIOTOBOPI (7151 CTPOKOBHX JIOTOBOPIB);
2) cyMy TOJATKiB 1 300piB, sKi OyIyTh YTpUMaHi 3 BKIJIAQJHUKA, 32 BECh CTPOK PO3MIIICHHS
BKJIay (IJi1 CTPOKOBUX JIOTOBOPIB), 3a3HAUEHUN y JOTOBOPI, 13 BU3HAUEHHSM 1HQopMaIiii,
0 OaHK BUKOHYE (YHKIIIT TT0JIATKOBOTO arcHTa;
3) cymy KOMICIHHHX BUHArOpOJ Ta IHIIMX BUTPAT KIIIEHTA.

14.  BAHKIBCBKA TAE€MHMUIS, TEPCOHAJIBHI JAHI, FATCA TA NOPAIOK
PO3KPUTTSA IHOOPMAIIII

14.1. CropoHu 3000B’53yI0TbCS HAJIEKHUM YMHOM 30€piraTé Ta He po3roJollyBaTH iH(popMallito,
gKa MICTUTh OaHKIBCbKY Ta€MHUI[IO, OTPUMaHy IpU BUKOHaHHI yMOB [loroBopy. Ilepenaua Taxoi
iHpopMmanii TpeTiM ocobaM, 3a BHHATKOM JloBipeHMX oci0 1 oprasizamiif, MOXJIUBa JHIIE 3
nucbMoBoi 3roau iHmIoi CtopoHu, abo y BuUmaakax, nepeadadyeHHMX YUHHUM 3aKOHOJABCTBOM
Ta/abo JloroBopom.

14.2. Bank 3000B’SI3y€ThCS HE PO3TOJIOIIYBATH 1HPOPMAILIIO MIOAO TiSUTBHOCTI Ta (hiHAHCOBOTO
crany KiienTa, ska crana Biomoro banky y mporeci o6cinyroByBanHs KiieHTa Ta B3a€MOBITHOCHH
3 HUM 4u TpeTiM ocobOam mpu HajnaHHi [locmyr banky, sika ckiagae OaHKIBCbKY Ta€EMHHMIIIO, 32
BUHSATKOM BHIMAJKIB, KOJM PO3KPUTTA OaHKIBCbKOI TaeMHHMLI Oe3 moromxkeHHs 3 KiieHToMm €
000B’s13k0BUM 7151 BaHKyY BiJIMOBIMHO A0 BHMOT YHHHOTO 3aKOHOJABCTBAa YKpAaiHU Ta y BUMAIKAX,
nepeadavyeHux nuM JJorosopom.

14.3. Bimomocti mpo Kitienta Ta omeparnii 3a PaxyHkamu MoXyTh OyTH HagaHi baHKOM TijbKH
Knienty a6o #toro JloBipeHiit ocoOi. InmmM ocobam, y TOMy 4MCIi OpraHaMm Jep>KaBHOI BIIAJH,
iXHIM [TOCa/I0OBUM 1 CITyKOOBUM 0co0aM, Taki BIJOMOCTI MOKYTh OyTH HaJaHi baHKOM BHKIIIOUHO y
BUIIA/IKAX Ta B MOPSJIKY, BCTAHOBJICHUX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

14.4. Knient, npuennanasM a0 JloroBopy, HamaB 3roay baHky po3kpuBatu iHpoOpmariito, 1o
cKiagae OaHKIBCBKY TAae€MHHMIIO, y BHMajkax mnopyumeHHs KiieHtom ymoB mporo Jlorosopy,
NIUISIXOM HaJlaHHA i1 y crmoci0 Ta B 00csrax, BU3Ha4YeHNX baHkoM, HEOOMEXEHOMY KOJTy TPETiX Oci0,
y TOMY 4YHCJi NPaBOOXOPOHHUM OpraHaM, cyjam, (iHAHCOBUM YCTaHOBaM, IHIIUM YCTAHOBaM,
MIPUEMCTBAM, OpTraHi3aIisaM TOIIO.

14.5. bank Mae mpaBo mnepeaaBaTé MPaBOOXOPOHHUM opraHam Ta/a6o MIIC ta/abo unenam MIIC
3a BJIACHOIO 1HIIIATHBOIO a00 Ha iXHIM OoQiIHHUNA 3anmuT 1HGOPMAIIiIO, TTOB’sA3aHy 13 HE3aKOHHUM
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BUKOpUCTaHHAM KapTku, a TakoX 3 MOpYIIEHHSAM OyIb-sIKUM 3 BJIACHUKIB PaxyHKy yMOB IIbOTO
JloroBopy, B TOMY YHCII1 Y BUMAAKaX, KOJIU 11 iHPOpMaIlisl CKIaaae 0aHKIBCbKY TAEMHHUIIIO.

14.6. bank Mae mpaBO IepegaBaTH IMPABOOXOPOHHHUM OpraHaM Ta/abo 1HIIMM KOMIETEHTHUM
opraHaM Jep:KaBHOI BJIaJd YKpaiHW, yCTaHOBaAM Ta OpraHizamisM Ha iXHid odimiifHuUN 3amuT
iHpopMalito, MOB’s13aHy 13 BUKOpUCTaHHSIM KitieHTOM ozjepskaHuX BiJ baHKy TpOIIOBHX KOIITIB,
iHpopmMmario moB’s3any 3 mnopymieHHsaM KitieHToM Oyab-skuX yMOB mboro JloroBopy, a Takox
BIJIOMOCTI UM CYKYIHICTh BiomocTei npo KiienTa, 3a sskumu Kiienra inentudikoBaHo /abo Moxe
OyTu imeHTH(IKOBAaHO Ta sAKI cTtanu Bigomi banky mim yac ykianeHHs JloroBopy 4u MpOTATOM
cTpoky noro nii, [IpencraBuukiB Kiienta ta/abo npo Oyne-saKy ¢inito, BiIAiIECHHS, CTPYKTYPHUN
nigpo3ain abo movipHro kommaHiro Kiienta, mpo ymoBu JloroBopy, mpo cTaH 3a0OproBaHOCTI
Knienra 3a JloroBopoM TOIIO, B TOMY YHCII Yy BHIaJKaX, KOJIM Taka iHQoOpMalis MICTHTb
0aHKIBChKY TAaEMHHUITIO.

14.7. bank mae mpaBo po3KpuBatu iH(popMmaliro ctocoBHo KiieHta Ta Horo omeparii, 1o
CTaHOBUTH OaHKIBCHKY TAEMHHIIIO, HA TMHCHbMOBY BUMOTY BiJIOBIAHUX OaHKIB-KOPECHOHJIEHTIB (B
TOMY YHCIIi 1HO3eMHUX OaHKiB-KOPECIIOHJICHTIB), SIKIIIO TaKe PO3KPUTTS OB s3aHE 13 BUKOHAHHSIM
BHUMOT 3aKOHOJaBCTBa y c(epi 3anobiranHs Ta npotuaii BK/OT abo ixHix mporenyp KOMIUIa€eHC,
Ta/abo TpeTiM ocobam 3a pimeHHsM baHKy, 30Kpema, aje He BHKIIOYHO, Oco0am, Mo €
OB’ s13aHUMH (32 O3HAKaMH, 1110 BU3HAYEHI [TOJIOKEHHSIMH 3aKOHO/IaBCTBA Y KpaiHH, 1110 PEryJIol0Th
0aHKIBCHKY JisUTbHICTH) 3 BaHKOM, YIIOBHOBa)KEHHUM JIepyKaB-HUX OpPTaHiB YKpaiHU Ta 1HIIMX KpaiH,
BKJIIOYAIOUM KOHTPOJIIOIOYl OpraHd, Ha MiJICTaBl IXHbOTO MHMCBMOBOIO 3alUTy PO HaJaHHA
BinoBiHOI iHpopMarii nmpo Kiienta ta/abo Oyab-sKoi #Woro ¢umi, BiIUIUICHHS, CTPYKTYPHOTO
HiApO3aiTy, J04ipHBOI KOoMMaHii 6e3 HeoOXiTHOCTI MOJAaTKOBOTO OTPHUMAaHHS MHCbMOBOI 3r0JU
Knienra ta/abo Oynp-saKoi ioro ¢imii, BiLAiIEeHHs, CTPYKTYPHOTO MiAPO3ALTY, JOYipHbOI KOMITaHil
Ha Iepejady, HNOLIMPEHHs, BUKOpHCTaHHS baHkoMm BuIe3azHadyeHoi iHopmauii npo Kiienra.
Bynp-sika i3 3a3Ha4eHUX y IbOMY ITyHKTI 3roj1a KirienTa He oOMekeHa CTPOKOM ii.

14.8. Yxnanenusm 1poro Jlorosopy KitieHT, sk cy0’€KT NepCOHAIbHUX JAAHUX, JOOPOBUIBHO HAJIa€
baHKy cBOIO MHCHMOBY 3rojly Ta MIATBEPKYE, 110 OTPUMAaB HEOOX1/IHI 103BOJIM BiJ TPETiX oci0 Ha
00poOKky mepcoHanbHuX naHuX KiieHrta (TpeTix oci0), 1Mo BkiIOYae B ce0e BUMHEHHS OYyIb-IKHX
Jii  Ta/abo CyKymHOCTI [id, IO TMOB’s3aHl 31 30UpaHHSIM, PEECTPALI€l0, HAKOIMUYEHHSM,
30epiraHHsiM, aJanTyBaHHSAM, 3MIHOI, TIOHOBJICHHSIM, BHUKOPUCTaHHAM 1 MOIIMPEHHIMHU
(PO3TOBCIOKEHHSM, peaji3alli€ro, Mepeaadyero), 3HEOCOOJEHHSIM, 3HUINEHHSM MEePCOHATBHUX
nanux Kiienra (Tpetix ocib), B TOMy YHMCIi nepenady nepcoHaabHux naHux KiieHra (Tpetix oci0)
OyIb-KUM TpETIM ocobam, B TOMY YHCI1 0cobam, 10 € HEepe3UJICHTaMH Ta/a0o mepeOyBaroTh 3a
MeXaMH TepuTopii YKpaiHu, BIAMOBITHO O METH OOpPOOKH MEPCOHANIbHUX JAaHUX, L0 BKa3aHa B
pOMYy NYHKTI JloroBopy Ta/abo Oynb-fKOi 1HIIOI METH OOpOOKM NEpCOHATBHUX JaHUX, IO
BU3HAYa€ThCsI BaHKOM B TOMy YHCII 3 METOIO TNPOIMOHYBaHHS OyIb-SKUX HOBUX OaHKIBCHKHX
MOCJIyT Ta/ad0 BCTAHOBJICHHS AUIOBUX BimHOCHH Mk KiieHTom Ta bankom Ha mijicTaBi UBIIBHO-
NpaBOBUX JIOTOBOPIB MpEAMET SKUX € BIAMIHHMM BiJg mnpeamery 1wsoro JloroBopy. O6csar
nepcoHaNbHUX JMaHuxX KitieHTa, momo SKuX 3aiHCHIOETHCS TIpoliec 0OpOoOKH NMEPCOHATBHUX JaHUX
Krienta Ta ski MOXyTb OyTH BKJIIOYEHI A0 0a3M MEpCOHAIBHUX HaHUX baHKy, BH3HAuYaeTbcs
Croponamu, sik Oymb-sika iH(Mopmariis npo Kiienta ta/abo ymoBu JloroBopy, IO CTamu BigoMi
banky mnpu BcTaHoBieHHI [ainoBUX BigHocuH 13 Kiientom. 3roga Kiienta Ha 00poOKy
nepcoHanbHUX JaHux KitieHTa, 1o HajiaHa OCTaHHIM 3TiTHO 3 YMOBAMH IIbOTO MYHKTY, HE BUMArae
3iHCHEHHS TOBIJOMJIEHb MO Mepefady NepcoHanbHUX MaHux KiieHTa TpeTiM ocobaM 3rigHo 3
HopMamu cT.21 3akony VYkpainum «lIpo 3axucT mnepcoHaIbHHX JaHUX». YKIAJICHHSIM IbOTO
HoroBopy KiieHT miaTBepKye, 1110 HOro MoBiIOMICHO MPO BHECEHHS HOTr0 MEPCOHAIBHUX JAAHUX
no 0a3d TMepcoHATBPHUX MaHWX 3 METOI0, II0 BKa3aHa B I[bOMY IYHKTI, a TakKOX, IO HOMY
MOB1JIOMJICHO PO HOTO MpaBa, BU3HAUEH1 3aKOHOM YKpaiHu «lIpo 3aXUCT nepcoHaIbHUX JaHUX», A
TaKoX MeTy 0O0poOkM nepcoHanbHUX AaHuxX KiieHTa, B ToMy 4Hcii, 300py NEpCOHAIBHUX JaHUX
Kiienra, Ta po oci0, sIKUM HOro MepcoHalIbHI JaHi MepeIatoThCs.
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14.9. Vxnasmm JloroBip KiieHT minTBepKye, M0 BYMHUTH BCI HEOOXIimHI il sl 3a0e3MeueHHs
JOTPUMaHHS IpaB 0Ci0, 10 NEpCOHANbHUX AAHUX SIKUX BaHK Moke OTpUMAaTu JOCTYIl B Ipolieci
B3aemoxii CtopiH 3a ykinajaeHum 3 bankom J[oroBopom, y TOMy 4HUCIIi:

1) moBiAOMUTH MPH yKJIaAeHHI 1[b0ro JIoroBopy, BKazaHux 0Ci0 Mmpo Miji Ta miacTaBu 00pOOKU
iXHIX JaHMX, mependadyyBaHUX KOPUCTYBauiB MEPCOHAIBHUX JAHUX Ta OTPUMAE MHUCHMOBY
3rogy Ha OOpoOKy MEpCOHAIbHUX JaHUX Takux oci0 bankoM Ta Oyab-SKUMHU TpETIMHU
ocobamu 3a pinieHHsIM baHKy Ta BUNHUTH BCl HEOOXITHI Ji1 /It 3a0€3MeUCHHS TOTPUMaHHS
IpaB BKa3aHHUX 0Ci0;

2) Ha;acTh BKasaHMM ocoOam iHpopmarliiro nmpo baHk sk mpo ocoOy, Mo 3AiHCHIOBATHME
00p0oOKy TXHIX MEPCOHATILHUX JaHUX.

14.10. Ilignucannsam uporo Jlorosopy B niysix sukoHanus FATCA Kiient Hanae banky no3Bin Ha
po3roJiomeHHas iHpopmarii moao KiieHra, sska MiCTHTh 0aHKIBCbKY Ta€MHHIIIO, IIEPCOHAIBHI J1aHi
KiienTta, xoHdinenuiiny indopmamiro, mo wmictsateest B JloroBopi abo B 3asBi-IOroBOpi Ha
IpUEHAHHS, 1HO3EMHOMY I10IaTKOBOMY oprany, y Tomy uucii [lonatkosiit ciyx61 CHIA (IRS),
Ta/ab0 1HO3eMHUM TOJATKOBUM areHTam, 3000B’sI3aHIUM YTPUMYBATH iHO3EMHI MOJATKH Ta 300pu
srigHo 3 FATCA, ta/abo ocobam, 1o OepyTh ydacTb y Iepekasi KOIUTIB Ha paxyHku Kiienrta
(HanpukIaa, GaHKaM-KOPECTIOHICHTaM), Y BUIaakax, nepeadauenux FATCA.

14.11. Kuient 3000B’s3aHUl Ha/JaBaTH Ha BUMOTY baHKy IOKyMeHTH a00 B1IOMOCTI 3TiTHO 3
Bumoramu FATCA, y Tomy uucii, HeoOXigHI A igeHTu(ikarii, a TaKoXk, 0 CTOCYIOThCS HOTro
MoJaTKOBOro crarycy. KiieHT 3000B’s3anHuil HeraitHo iHbopMyBaT baHk mpo 3MiHY CBOTrO
MOJJATKOBOTO CTaTyCy Ta y pasi HaOyTTs craTycy moaatkoBoro pesuneHta CLIIA HeraitHO HanaTH
1o banky nmiaTBepAXKyoUi JOKYMEHTH.

14.12. bank Ma€e TpPaBO BIAMOBUTH Y BCTaHOBJICHHI/TIPOAOBXKEHHI [IOBUX BiIHOCHH Ta/abo
HaganHi [locnyru y Bumazaky, sikmo KiieHTom He moaaHi HOKyMEeHTH a00 BiJOMOCTI, 3TiTHO 3
Bumoramu FATCA, y ToMmy uucii, HeoOXiaHi g Horo ineHTHdikamii, ado skuio KiieHT ymucHO
HaJaB HEMpaBAMBI BIJOMOCTI mpo cebe, Ta/abo 3a HASBHOCTI IHIIMX OOCTaBWH, MepeadayeHHX
FATCA.

14.13. bank He Hece BigmoBimanmpHOCTI mepen KiieHTOM Ta HOro KOHTpareHTamMH 3a OyJb-sKi
yTpUMaHHS, CaHKI1i, 0OOMEeXEeHHsI Ta 1HILI HEeraTUBHI HACIIAKU 1070 PaxyHKy, rpOIIOBHX KOIITIB
Ta omepaiiif 3a PaxyHkowm, SIKIIIO Taki HACHIJIKH MOB’si3aHi 13 BUKOHaHHSIM BUMOT FATCA, GaHkiB-
KOPECIIOH/ICHTIB Ta 1HIIUX OCi0, 1110 OepyTh y4acTh B IepeKa3ax, a TaKoX 3a Oy/b-iKl OB s3aHI 3
UM 30UTKH, BUTPATH, MOPAJIbHY LIKOJly Ta/a00 HEOTpUMaHI1 JJOXOH.

14.14. Kunient Hanae 3rony banky Ha HajncunanHs bankoM iHpopMarlii, 110 CTAHOBUTH OAHKIBCHKY
TaeMHHUIO: 3acobamu CHcTeMH; Ha HoMep TesedoHa, eJNEeKTPOHHY Ta/abo MOIUTOBY aapecy,
3a3HaveHl y 3asBi-10roBOpi Ha MpU€EIHAHHS a00 aKTyaJlbHOMY ONUTYBAJILHOMY JIMCTi, 00 B IHIINX
JNoKyMeHTax, HajaHux Kiienrom no banky, abo Ha aapecy, 3a3HadeHy B €IMHOMY JepKaBHOMY
peecTpi I0pUANYHUX 0C10, (I3MUHUX OCIO-TIIAPUEMIIIB Ta TPOMAJICEKUX (POPMYyBaHb.

14.15. Tlpuennannsm 1o uporo JloroBopy KimieHT cBimuuTh, 10 BiH 3rOJieH 3 yMOBaMHU Ta
MOPSAIKOM PO3KPUTTS OaHKIBCHKOT TAEMHULII, BUKJIIQJICHUMHU y IboMy JloroBopi.

14.16. 3a He3akOHHE PO3roJOUIeHHs iH(opMaIllii, 0 MICTUTh OAaHKIBCBKY TaeMHHIIO, CTOpPOHH
HECYTh BiJIOBIAANBHICTG, Iepe0adeHy YHHHUM 3aKOHOJAABCTBOM Y KpaiHU.

15. IHIII YMOBH

15.1. CropoHu 3000B’s13yl0ThCsl 30epiraTé B MeXax, BHM3HAYEHMX UYMHHHMM 3aKOHOJABCTBOM,
KOH(1ACHIIIIHICT CTOCOBHO 3MicTy JloroBOpy, a TakoX Oyap-aKy 1H(GOpMAIlilo Ta BiJJOMOCTI, IO
Ha/Ial0ThCs KOXKHiH 31 CTOpiH y 3B 53Ky 3 BUKOHAHHAM J[oroBopy.

15.2. MoBinomniennss banky iHmi# Ctoponi, mo crtocyerbcs KimienTiB BaHKy i1 HEe MicCTUTH
BIJIOMOCTEH, SKi CTAaHOBIIATh OaHKIBCbKY Ta€MHUIIO 4M KOH(pineHHiHy iHdopmarito Kiienra,
MOke OyTH HarpaBieHO baHKOM IIJITXOM PO3MIIIEHHS TAKOTO MOBIJOMJICHHS Ha BiIOKPEMIICHOMY
nigpo3aini banky Tta/abo na Caiiti banky, Ta/ abo B Oynb-sSKoMy BiANOBiAHOMY odimiiiHOMY
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JPYKOBAaHOMY BHJIaHHI, Ta/a00 IUISIXOM HalpaBJICHHS MOBIIOMIIEHB 110 €JIEKTPOHHIN momTi abo 3a
nornomoror Cucremu.

15.3. Inmi moBigomiieHHs, mo Hanpasise ogHa CtopoHa iHmN 3rigHo 3 JloroBopoM abo B Xoi
roro BukoHaHHs (Haxaii — [ToBigomiteHHs), TOBUHHI OyTH 311MCHEHI B TUCbMOBIH (hopmi 1 OyayTh
BB)XATUCS HANpPABICHUMH HAJEKHUM UYMHOM, SIKIIO BOHM BiampasieHi 3acobamu Cuctemu abo
akmo Kiient, He BukopuctoBye CuHcTeMy, MOLITOBUM 3B’S3KOM (PEKOMEHJOBAHUM JIUCTOM,
JIMCTOM 3 OTOJIOIICHOIO I[IHHICTIO 3 OMKMCOM BKJIQJEHHS 200 1HIIMM JIUCTOM, JJOCTaBKa SIKOT'O MOXeE
OyTH JTOKYMEHTaJIbHO MiITBEPIXKEHA) YA KYp EPCHKOIO JIOCTABKOIO 3a a/IpeCcOl0, BKa3aHOIO Yy 3asiBi-
JIOTOBOpI HA TPUETHAHHA, a00 B aKTyaJbHOMY ONMUTYBIBHOMY JIHMCTI, 200 B 1HIIMX JOKYMEHTax
Haganux Kmieatom g0 banky ab6o gucr BpydeHo ocobucto (mim miammc) KiienTty
(YnoBHOBaxkeHOMY peacTaBHUKY KitieHTa).

15.4. TloBinominenHst oxHiei CTOPOHM BBaXKa€ThCs oAepKaHUM iHIIOKW CTOpPOHOIO B JICHB, IO
HACTAHE paHiIle:

1) nata BpydenHs IloBimomieHHs, 3a3HaueHa SK Taka B TOBIAOMICHHI MPO BPYYCHHS
MOIITOBOTO BiJNPABJICHHS YW IHIIOMY aHAJOTIYHOMY JTOKYMEHTI, 3aCBITYEHOMY BiTOMTKOM
mTeMIens/ I[mTamia/ Te4YaTKd Ta IIJOUCOM  IpalliBHUKA BiJJIUIGHHS IIOIITOBOIO
3B’SI3KY/CITY’>KOM Kyp’ €pChbKOi JOCTAaBKH;

2) nara MOBEPHEHHS BIIIIICHHSAM IOINTOBOTO 3B’S3KYy ajpecaHTy II0BiIOMIICHHS 3 JOBIIKOIO
BIUIUICHHS. TOIITOBOTO 3B’A3KYy NpPO TNPUYMHU TOBEPHEHHS, 3aCBIJUYEHOI0 BiIOMTKOM
LITeMIIeNIs/ ITaMIia/ IeYaTKy Ta MiAMKCOM IpalliBHUKA BIJIIJICHHS MOIITOBOTO 3B’ S3KY;

3) mpu noctasui [ToBigomiieHHS 0cOOUCTO MpeacTaBHUKOM/paniBHuKoM CTOpPOHH, Jarta, L0
3a3HaueHa Ha Komii Takoro [loBigoMieHHS HpeaCTaBHUKOM/IPALiBHUKOM aapecata abo
caMuM ajpecaToM-(pi3UYHOI0 0CO00I0 Ta 3acBigueHa BIAOWTKOM INTEMIEINst/ IITamIia/
MevyaTky ajpecata abo y pasi iX BiACYTHOCTI, - HMIAMKMCOM aapecara i3 3a3HAYCHHSIM JaTH
OTpUMaHHS;

4) nmata Bianpasku [ToBigomieHHs 3a qormoMoror CUcTeMu;

5) mata HeBpyueHHs [IOBiTOMJICHHS 3 OJHI€l 3 HACTYIMHHX MPHYUH: BIMOBH ajpecara Bij
oJiepaHHs/ 3aKIHYEHHs TE€pMiHY 30epiraHHs/3a 3a3Ha4€HOI0 aJPecol0 He MPOXKHUBAE, Ta
3a3HayeHa SIK Taka B MOBIJIOMJIEHHI IIPO BPYYEHHs MOILITOBOTO BIANPABIEHHS YU 1HIIOMY
aHAJIOTIYHOMY JOKYMEHTI, 3aCBiIYEHOMY BIJOMTKOM IITEMIIENs/IITaMIa/meyaTku Ta
MIIMACOM TIpaIliBHUKA BIJJIUICHHS MOMITOBOTO 3B’ SA3KY.

15.5. bank Ta KimieHT 3000B’s3aHi HEBIAKIAJHO MOBIIOMIISATH OJUH OJHOTO TPO Oyab-sKi MOMIii,
¢dakTy, ynyuieHHs ab0 MOMMWIIKH, SIKI € ICTOTHUMH JJs BIJHOCMH MDK HUMH, Ta HEBIIKJIAJHO
HAJaBaTH BIANOBIAL Ha OyAb-SKi 3alUTH, 10 BOHHM HAJCUIAIOTh OJHE OJHOMY CTOCOBHO TaKHX
noJii, (pakTiB, ymyIeHb a0 MOMUIIOK.

15.6. B pasi, skuo KiieHT € pesugeHtom YKpaiHu, TO yci CIIOpH, CyNepeukH, po30iKHOCTI abo
BUMOTH, SIKI BUHUKAIOTh B Tipoiieci HamanHs bankom [locnyr KiieHTy B pamkax yMOB IbOTO
JloroBopy, y TOMY YHCIHi Taki, IO CTOCYIOTbCS iX BHMKOHAHHS, MOPYIICHHS, NMPHUIUHEHHS abo
BU3HAHHS JIMCHUMHU, MIJISTAIOTh BUPIIICHHIO IIJITXOM MEPETOBOPIB, a y pa3i HEAOCATHEHHS 3T0/IH
- B Cy/Ii, BIJIMOBITHO /O BUMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

15.7. B pasi, sxujo KiieHt € HepesuieHTOM YKpaiHH, CIIOPH, SIKI BUHUKAIOTh 3 MUTaHb BUKOHAHHS
Croponamu 11p0ro JloroBopy i He BHpillI€H] IUISXOM MEPEroBOPIB MEpeJaroThCcs Ha BUPILICHHS 10
MixHaponHOro KomepiiiiHoro apOiTpa)kHoro cyay mnpu TopriBeabHO-IPOMUCIIOBIN mManari
VYkpaiau 3rigHo 3 Horo perimameHtoM. llpaBom, 1m0 3acTocoByeThcst 10 Iboro JloroBopy, €
MatepianpHe mpaBo YKpainu. He3pakarouw Ha MOJOKEHHS 1IbOTO MyHKTY [loroBopy, bank moxe
3BEpHYTHCS 3a CYJOBUM BHpIIIEHHSM CIOPY VY CYAOBOMY TMOPSAKY 3TiIHO 3 UYHUHHUM
3aKOHOJJAaBCTBOM YKpaiHW UIsl BUPIMICHHS OyIb-SKOTO CIOpPY, SKAW MOX€ BHHHUKHYTH 3 I[HOTO
JloroBopy ab0 B 3B’SI3KY 3 HUM.

15.8. CropoHM 3BUIBHSIOTHCS BiJ BIAMOBIATBHOCTI 32 YacTKOBE a00 MOBHE HEBHMKOHAHHS CBOIX
3000B’s13aHb 3a J[oroBopoM y pa3i HacTaHHs Ta nii oOcTaBuH HenepebopHoi cunu (popc-maxop),
10 3HAXOJATHCSA T03a MekamMu KOHTpoito CtopiH, Ta siki CTOpOHW HE MOV TepeadadnTu abo
SIKUM HE MOTJIU 3amo0irT. Y IIbOMY KOHTEKCTI 00CTaBUHU HEMEpeOOPHOT CUITN 03HAYAIOTh:

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.4)
70



1) cruxiiine 1uxo (MOXKexa, BUOYX, MOBIHb, 3eMJIETPYC);

2) BiiiHy (OTOJIOIICHY YK HEOTOJIOIIEHY), OKYIAIlif0, TPOMAISHCHKY BiliHY, aKTH T'POMaICHKOI
HETMOKOpH, TOBCTaHHSA, MNPHUPOJAHI Ta HENpPUPOAHI KatacTpodu Ta iHIII OOCTaBHHH,
Herepea0aydeHi Ta sKi € mo3a KOHTposieM baHky;

3) nii, BuMoru abo oOMeXeHHsI, 1110 X BCTaHOBIIOE i banky Ypsa Ykpainu abo iHImi Tpeti
CTOPOHHM, Y TOMY YHCJI BCTaHOBJICHI YPSIOM OOMEKEHHS Ha JOCTYNl JO pPaxyHKIB,
1HO3eMHO1 BamoTH a00 OaHKIBCHKOTO 3aKOHOJABCTBA YKpaiHW a00 HOTro TIIyMaueHHS B THX
MeXax, y SKHX BOHM MOXYTh 3aBaJIMTH baHKy y BUKOHaHHI HOro 000B’sI3KiB.

15.9. CropoHu He 3BUTBHSIOTHCS BiJ BIAMOBIJAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’s3aHb,
SKIO 00CTaBMHM HerlepeOOpHOI CHIIM HACTANIN y TIEPioJl IPOCTPOUYCHHSI BUKOHAHHS 3000B’I3aHHSI.
15.10. OGcTaBuHU (hopc-Maxkopy aBTOMATUYHO MPOJIOBXKYIOTH CTPOK BHKOHAHHS 3000B’s3aHb Ha
BeCh Iepioj Woro aii Ta mikBigaii HacmiakiB. [Ipo HacTtanusa dopc-maxopHux odctaBuH CTOPOHH
MaroTh iH(OPMYBAaTH OJHA OJHY HEBiAKIAAHO. SIKIIO i 0OCTaBUHM TPUBATHMYTh OiIbIIE HIXK 6
(micTh) MicsmiB, To KoxkHa i3 CTOpiH MaTMME IMpaBO BIIMOBUTHCS Bij MOJAJIBIIOT0 BUKOHAHHS
3000B’s13aHb 32 JloroBopoMm, 1 B TakoMy pasi sxozaHa i3 CTOpiH HE MaTUMe MPaBO Ha BiAIIKOTYBaHHS
npyroro CTOPOHOIO MOMKJIMBHUX 30UTKIB.

16. TOPSAJOK BHECEHHS 3MIH TA IPUIIMHEHHS JIi IOTOBOPY

16.1. JToroBip moxe Oytu posipBano/HananHs Ilocmyru moxe Oytu mpunuueHo/KiieHta moxe
OyTH TepeBeICHO Ha OOCIYroBYBaHHS 3a IHIMUMH Tapudamu B OJHOCTOPOHHBOMY IOPSIKY, a
BinnoBiaHuii PaxyHok KiienTta 3akpuro/mepeBeneHo Ha 0OCayroByBaHHs 3a iHIIMM Tapudom Ha
mizcTaBi BiamoBinHOI 3asBu-goroBopy Kiienra abo Ha Bumory banky y BuUNajkax, mependoadyeHux
uuMm JloroBopom. 3a ymoBu mnoromxkeHHs bankom, mepeBenenHsi Kiienta na ymoswu/Tapudu
BIJIMOBITHO JI0 HOTO 3asBU OQOPMIIOETHCS BIIIOBIIHMM IPABOYMHOM 10 3asBH-IOTOBOPY Ha
NpU€eAHAHHS — 3as5BOI0-I0TOBOPOM PO BHECEHHS 3MiH.

16.2. CropoHa, sika BBaKae 3a HEOOXiqHE 3MIHUTH 4u posipBaru 1ieil [loroBip (B ToMy dYuCIi
OPUIIMHUTHA ~ HaJaHHS/OTpuMaHHA ojHoi 13 oOpanux Kiientom Ilocnmyr/mepeBect Ha
oOciyroByBaHHs 3a IHIIMM Tapudom), Hanpasise npono3uuii npo ue iHmii Croponi Jlorosopy:

1) Bauk — nwusxoMm posmimieHHs: [IpaBounny Ha Caiiti banky Ta/abo Ha iHpOpMamiiHHX
JIOLIKaxX y BIIOKpeMJIEHHMX Mifpo3auiax baHky Ta/abo nuisixom HampasieHHS iH(opmarii
odimiitaum nucrom (B ToMy uuciai 3acobamu CuCTeMM) 13 3a3HAYEHHSM BiJAMOBIAHOI
iH(opMaIrii BIAMOBIIHO O BUMOT YHHHOTO 3aKOHOIaBCTBA Y KpaiHH;

2) KiieHT — 1UISXOM HaJaHHS MUCHMOBOI MiMHUCAaHOI 3asBU-I0TOBOPY MPO BHECEHHS 3MiH 10
3asBU-TOTOBOPY HA MPHUEIHAHHS OCOOMCTO HA BIAAUICHHS a00 JIMCTaHIIWHUMU KaHajJaMu
(3a ymoBH HasiBHOCTI B baHKy 1aHOT TEXHIYHOT MOKIIUBOCTI).

16.3. CTopoHH MOTO/KYIOTECS, 10 3MIHH CTOCOBHO YMOB I1horo JloroBopy, iHimifioBani bankowm,
JOBOJATHCS 10 Bimoma KiieHTa OHUM 3 HaCTYIMHHUX coco0iB Ha BUOip baHky:

1) po3mMimeHHs BiAMOBiAHOTO MoBitoMieHHs Ha Caiiti banky;

2) pO3MillleHHs BIAMOBIAHOTO TOBIJOMJICHHS Ha iH(GOpMAIIHUX JOIIKaX y BiJOKPEMJICHUX
migpo3aiiax banky;

3) HagCcUIIaHHS €JIEKTPOHHOTO MOBiTOMIIEHHS 3acobamu CucteMu;

4) HampaBJIeHHS TIOB1IOMJIEHHS y MUCBMOBIN (pOpMI MOIITOIO 33 aJAPECOI0, BKa3aHOwO Yy 3asiBi-
JIOTOBOp1 Ha MPHUEHAHHS.

16.3.1. 3minu no IlpaBun xopucryBanus IIK ab6o TapudiB Ha oOGcmyroByBanHs 1K HaOyBaroTh
yuHHOCTI yepe3 30 (TpuauATh) KaleHAapHHUX JHIB 3 JTHs MMOBIIOMIIEHHS Mpo Taki 3MiHu. [Ipu npomy
bank y Takomy moBigOMJIeHHI 3a3Haudae, 1o KieHT wMae mpaBo g0 gath, 3 SKOi
3aCTOCOBYBAaTUMYThCSl 3MiHM, po3zipBatu 1ei Jloroip Oe3 crutaTé J0JaTKOBOi KOMiCiiHOT
BUHAropoau 3a Horo posipBaHHsA. 3MiHM 10 mnpaBui BukopuctanHs I[IK a6o Tapugis Ha
oociyropyBanHss IIK € moromkenumu KiieHtom, sKmo g0 JaTH, 3 SKOi  BOHHU
3aCTOCOBYBAaTUMYThCS, KilieHT He moBimoMuTh baHk mpo pozipBaHHs JloroBopy Ta 3aKpUTTS
BignoBigHoro Paxynky 3 T1K.
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16.3.2. 3minu 10 ymoB nporo JloroBopy ta/a6o Tapudis, 3a BUHATKOM 3MiH, 3a3HaUY€HUX Yy II.
16.3.1., HaOyBaroTh ynHHOCTI 4epe3 10 (mecsaTh) KaJeHAApHUX AHIB 3 JHS MOBIJOMIICHHS PO TaKi
3mind. Skmo Kiient mporsrom 10 (mecsitw) KajdeHmapHUX [HIB HE MOBIAOMUTH baHk mpo
posipBaHHs JloroBopy, BBaXKaeThCsl, 110 Mpono3ulis banky mono 3MiHu ymoB JloroBopy Ta/abo
Tapudis npuiinsara Kiaientom. Leit JloroBip po3puBaeTbes y BUNAAKy 3aKpUTTS BCix PaxyHKiB, 1m0
Oynmu Biakputi Kiientom B pamkax mporo JloroBopy, B iHIIOMY pasi, 1eil Jloroip mpoaoBxye
JISTH 10 JaTH 3aKPHUTTS OCTaHHBOro PaxyHKy, BiIKpUTOTO B paMmkax Iiboro JloroBopy, aie He
panime BukoHaHHA CTOpoHaMM CBOiX 3000B’s13aHb 3a MM JloroBopom. bank nosigomisie Kiienra
npo posipBaHHs I1bOro JoroBopy B caMOCTiiHO oOpaHuii croci® (po3MiIlleHHs BiIMOBIIHOT
iHpopmanii wHa Caiiti banky — y pa3i oQimiiiHOro ONPUIIOJHEHHS 3asBH TPO BiAKIMKAHHS
[TyGmiynoi mpomo3unii Ta/abo HampaBieHHs BignoBinHoi iH(opmanii Kiienty B mnopsaxy,
BU3HA4YeHOMY B II. 16.2. mporo JloroBopy).

16.4. Croponu uporo JloroBopy IOMOBHINCH, IO baHK BOpaBi B OJHOCTOPOHHBOMY MOPSAKY
BUMHATU OJJHOCTOPOHHIH MPaBOYMH B YaCTHHI:

1) sminun TapudiB (B TOMy 4wMcii iX HailMEHYBaHHS), 32 YMOBH 3MiHU KOH IOHKTYpH
¢dinancoBoro puHkKy Ta cobOiBaprocTi I[locmyr banky, BOpoBapKeHHS MaKeTHUX Ta/abo
PpO3ApiOHNX YMOB 00CITyrOBYBAaHHS,

2) 3minu OnepartiiiHoro yacy ta/abo OnepariiiHOro THS;

3) 3Mminm, qonoBHeHH 1i€i [TyOmigHOT MPOMO3uIIiT;

4) posipBaHHs 1b0r0 J[OroBopy 3a IHIIMX TPUYUH (B TOMY YHCHI I[UISIXOM MEPEBEICHHS
PaxynkiB KitieHTa Ha 00CIIyrOBYBaHHS 110 1HIIOMY JIOTOBOPY).

Takuii omHocTOpoHHIN mnpaBounH banky (mami — IlpaBoumH) cTBOprOe Ta/ab0 3MiHIOE

BIJITIOBITHIM YMHOM IIpaBa Ta 000B’s3ku banky Ta/ado Kiienra 3a M JloroBopom.

[TpaBoumnH 110710 BHECEHHS 3MiH Ta/ab0 nonoBHeHb a0 Tapudis Ta/ado [lybniunoi npomno3uiii
ta/ abo po3sipBaHHs 1bOro JloroBopy (B TOMy uuci nepeBegaeHHs KitieHTa Ha 00CIyrOBYBaHHS I10
IHIIOMY JOrOBOpY), HaOupae YMHHOCTI 3 MEPIIOro KAJIEHAAPHOrO IHA MicAls, IO CIIAye 3a
MicsitieM po3MileHHs iHpopMmanii Ha CaiiTi banky.

[TpaBounH miono 3miHM OmnepariiiiHoro yacy ta/abo OnepariiiHoro 1Hs Habupae YUHHOCTI 3
MOMEHTY MHoro onpuwnogHeHHss Ha Caiiti banky Ta/abo Ha 1HQoOpMamIMHHUX [OIIKAX Yy
BiTOKpEeMJIEHUX Miapo3aitax baHky.

[TpaBoumnH 110710 po3ipBaHHs 1LOro [loroBopy 3a 1HIIMX NMPUYMH HaOWpae YMHHOCTI 3 JaTH,
BKa3aHOI B HbOMY Ta sikuit Oyino po3mimieHo Ha Caiiti banky.

16.5. Croponu nomoBisiroThes, o KitieHT camocTiiiHO (HE piaiie OJHOTO pa3y Ha MicsIb Ta He
mi3Hime 25 (ABaausATh I1°ATOT0) KaJleHIapHOTO JHSA KOKHOTO MOTOYHOTO MICSIIS) 03HAHOMITIOETHCS
3 [IpaBounHOM, po3mimieHuM Ha Caiiti banky Ta/abo Ha iH(OpMalLIHHKUX JAOMIKaX Y BIJOKPEMIIEHUX
nigpo3ainax baHky, Ta B pa3i He3rojau 13 3alpONOHOBAHMMHU B HbOMY yMOBamH, Kpim [IpaBounny
0J10 po3ipBaHHs 1bOTO JloroBopy (B Tomy umcii nepeBefeHHs1 KiieHTa Ha 0OCIyroByBaHHS MO
IHIIIOMY JOTOBOPY) 32 00 €KTUBHUX NMPHUYMH, 3000B’I3aHUI MUCbMOBO MOBIIOMHUTH baHK Mpo Taky
HE3TOJy.

16.6. [lucemoBa Hesroma Kiienta 3 ymoBamu [lpaBounHy Oyne BBakaTHCh HaJAiciIaHOI abo
HagaHoto banky numie y pasi ii orpumanHs bankom go 17-00 3a KuiBcbkum wacom 3a 3 (Tpu)
0aHKIBCHKMX JHS, IO MEpenyloTh KaJeHJIapHOMY JHI0 HaOpaHHs 4uHHOCTI [IpaBoumHy, 110
3a3HaueHo B TakoMmy IIpaBounHi, npu npboMy, KitieHT y cTpoK, MpOTIroM SIKOro BiH Mae HajaicaaTu/
HajaTH 10 baHKy BIANOBIIHY TUCHMOBY HE3r01ly, 3000B’s13aHUH 3’ IBUTHCh B OAHKIBCHKHI JIEHb 10
banky ocobucto abo yepe3 CBOro YMOBHOBAa)KEHOTO 3a JIOBIPEHICTIO MPEJACTABHUKA Ta Y3TOJUTH 3
Bbankowm T1i nonoxenns [IpaBounny, 3 skumu KitieHT He MOTOKY€eThCS.

16.7. Y pa3i sHeorpumanHs bankoMm mmcemoBoi Hesromu Kiienta 3 ymoBamm [lpaBoumny
(He3aJeXXHO BiJl NPUYMH, B TOMY UYHCII, 3 TOBOXHUX MpHYMH) HesBkU Kiienra (iforo
MpEACTaBHUKA) Y BIAMOBIAHI CTPOKH TSl y3ro/ukeHHs 3 bankom monoxens [IpaBounny, 3 sikumu
Knient He moromkyBascsi, CTOpoHH 11b0TO J[OroBOpY BBa)KaTUMYTh NMUCHBMOBY Hesrony Kiienra
aHy/nboBaHOIO KUIIEHTOM Ta Takoro, IO HE Ma€ IOPUIMYHOI CHWJIM 1 HE NMOBHMHHA PO3IJISJIATHCh
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bankowm, a [IpaBounH TakuM, 1m0 HA0yBa€ YMHHOCTI 3 BKA3aHOT B HOMY JIaTH Ta 000B’I3KOBUM ISt
BuKoHaHHs1 CTopoHamu 1boro /lorosopy.

16.8. CropoHn ADOMOBWIHCH, IO BkazaHi B mm. 16.5. — 16.7. mporo JloroBopy CTpOKH HE €
MpolecyalTbHUMHU, Ta y pa3i, SKIIO KiHEeIb CTPOKY IpHUIagac Ha HEOAHKIBCHKUI JI€Hb, TO KIHIIEM
CTPOKY Oy/ie BBAXXATHUCh OCTaHHINA OAHKIBCHKHI JICHB, 1110 MEPEIy€e TAKOMY HEOaHKIBCHbKOMY JHIO.
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