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IIYBJIYHA IMTPOITO3UIIA AT « KPUCTAJIBAHK»
HA YKJIAJaHHS J0T0BOPY KOMILJIEKCHOI0 0AHKIBCHKOI0 00c1yroByBanHs (pisMHuHuX 0ci0d

AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € OpuIdyHOIO 0CO00I0 3a
3aKOHOJABCTBOM YKpainu (Haii — Bank) BignoBigHo 1o ct. 634, 638, 641 1 644 [{uBLIBHOTO KOJEKCY
VYKpaiHu orojourye myOJaiyHy MPOIMO3ULII0 Ha YKIaJaHHS JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOI'O
obcinyroByBanHs ¢izumuHux oci6 (mami — Ilyosaiuna mpomnosuuisi). s IlyGmiuna mpomo3wmiris
BIJIMIOBiJJTa€ BUMOTaM, BU3HaueHUM 3akoHOM Ykpainu «IIpo ¢inaHcoBI mociayru Ta jaeprkaBHE
perymoBaHHs puHKIB ¢iHaHcoBux mocayr». Ls IlyOmiyna mnpomo3uitis pa3zom 3 3asiBaMu-
JIOTOBOpaMU Ha NpHeaHaHHs, Tapudamu, 101aTKaMu Ta 10JaTKOBUMHU YTOaMu CKJIaAatoTh J[orosip
KOMILJIEKCHOTO OaHKIBCHKOTO 00CiIyroByBaHHs (pizuunux ocid (naJji — Jorosip). bank 3Bepraerbcs
3 niero [lybnmiyHoro mpomosuiliero Ta O6epe Ha cebe 3000B’s3aHHA Tepen (I3MUHUMH 0COOaMHU
(pe3unenTamu YKpainu abo Hepe3uJIeHTaMM), Kl BIAKPUBAIOTh PaXyHKH JUIsl BIACHUX MOTpeO, He
MOB’SI3aHUX 3 MIANPHEMHUIIBKOIO Ta HE3aJeKHOI Npo(deciiiHOW isIBHICTIO Ta OTPUMYIOTh
OankiBchK1 nociyru (aagi — Kiientn), sxi npuiiMyts (Axuentyots) ymoBu [1y6mniunoi npono3umii,
HajaBaTH OaHKIBCBKI TOCIYTM B TOpPSJIKY Ta Ha yMoBax, nepeadaueHux JloroBopom 3a
BcTraHoBlieHUMU bankom Tapudamu, sxi onpumogHeHi Ha oddiuiiHoMy BeO-caiiti baHky
https://crystalbank.com.ua/ (mami — Caiir banky) Ta/ abo Ha iHpOpMAaLiffHUX JIOIIKAX Y
BIJIOKpeMJIeHUX Miapo3aiiax banky (nani —Tapudu).

AxuentyBanHs 1iei IlyOmiynoi mponosuuii (mpueaHanHs a0 JloroBopy) 3AiMCHIOETBCS 3a
aJpecaMu MICI€3HAaXO/DKeHHS baHky Ta HOro BIJOKpEeMJICHHX MIAPO3JAUTIB, MEpeNiK SKUX
onputogHeHnit Ha Caiiti banky muisixom nopaxHs 3asBU-I0TOBOPY Ha MPHUEIHAHHS 10 JIOTOBOPY
KOMIUIEKCHOTO 0aHKIBCbKOrO 0O0CIyroByBaHHs ¢i3uyHuX oci0 (aajai — 3asiBa-1oroBip Ha
NPUETHAHHS).

[TyGiuHa mpomo3ullis He 3aCTOCOBYETHCS 10 BPETYJIIOBAHHS BIIHOCUH 32 OYyb-sIKUMHU 1HITUMH
JIOTOBOPaMH, sIKi HE MICTATh OCHJIAHHS Ha Hel.

s ITyGniura mpormo3uiliss Habupae YMHHOCTI 3 AaTH ii odimiitHOro onmpuitoaHeHHs Ha CaiTi
banky ta / abo Ha iHpopMaliifHUX AOIIKaX Yy BiJOKpeMIIeHUX mijfpo3ainax banky Ta mie mo matu
o(iiiiHOro ONPUITIOAHEHHS 3asBU PO BigkiukaHHs [1yOmiaHol mpono3uilii/ onpusIroIHEeHHS HOBOT
penakuii Ha Caiiti banky Ta / a0o Ha iHQopMaIiitHUX JOIIKaX Y BIIOKpEMIICHUX MiJpo3Aiiax baHky.

['onosa [pasninusg AT «KPUCTAJIBAHK» JLLA. I'peGiHChKuit
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1. TEPMIHUM TA BU3HAYEHHA

ABTOpM3auUiss — mpoueaypa OTpUMaHHS JO3BOJIy Ha IPOBEAEHHS oOleparii i3 3aCTOCYBaHHAM
€JIEKTPOHHOTO TIATIKHOTO 3aC00Yy.

Axuent — BunHeHHs KimieHTOM 1iH, 1m0 cBig4yath npo npuiHATTs Kiientom [Ty6mignoi mpomo3uiii
banky Ha yknaneHHs JloroBopy KOMILJIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHSA, a came IOJaHHS
Knientom 3asBu-noroBopy Ha npueHanHs 3a (GopMoIo, 110 BcTaHOBIeHa baHkoM.

AnymwoBanns Kaprku — npununenns bankom aii KapTku 10 3akiHueHHS CTPOKY 11 11ii y BUNIaKax,
nependaueHux JJoroBopom.

AyTentudikamnis — mporeaypa BCTAHOBICHHS HAJIGKHOCTI KOPUCTYBaveBi iHPopMarlii y cucremi 3a
npen’seineHuMu HUM ineHTudikatopamu (Jlorinom Ta Ilaponem). bank 3piiicHIOe TepeBipKy
nocToBipHOCTI mpen’siBieHoro/ BBeaeHoro Kuientom Jlorina, IlocriiHoro mapons Ta/ abo
OnmnopazoBoro mnapoist st goctyny B CIBO «laTepHer-6ankinr». [I03UTUBHUM pe3ysiabTaTOM
AytenTtudikamii (KpiM BCTaHOBJIEHHsS JOBIPYMX BIHOCHH 1 BUPOOJEHHS CECIHHOrO KIo4a) €
HagaHHs npaB goctyny a0 CJBO «IaTepHeT-0aHKIHM 711 BUKOHaHHS KilieHTOM mependadyeHHUX
CIBO «InTepHeT-0aHKIHTY orepartiil.

bank — AKIIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», xox 3a €JIPIIOY 39544699,
micresnaxomkeHns: 04053, m. Kuis, Byn. KynpsiBcekuii y3Bi3, 2.

Bepudikanisi — 3ax01u, 1110 BXXHBaIOTHCS bBaHKOM 3 MEeTOI0 IIEpeBipKH (I ATBEPHKEHHS ) HAJICKHOCTI
BIJIOBITHIM 0c001 oTpuMannx baHkoM igeHTH]IKAIHHUX JaHUX Ta/ab0 3 METOIO IMiITBEPIKECHHS
JaHUX, 10 JaI0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHe]illiapHUX BIACHUKIB UM iX BIACYTHICTb.
Binginenns — BiokpemiieHu# minpo3nin banky (qupekiis, BiaiIeHHs ), SKHH 301HCHIOE OaHKIBCHKY
TisSUTBHICTD BiJl iMeH1 baHKy, He Mae cTrarycy IOpUIMYHOI 0coOU, HE Ma€ CaMOCTIHHOro OaliaHcy,
BUKOHYE oreparlii, Bu3HaueHi bankom Ha miacraBi [TomoskeHHS TPO BIIOKPEMIICHHMA TiAPO3ILT
banky.

BinnoBigansHuii npaniBHuk banky — npaniBauk banky, B mocaaoBiit iHCTPYKIIIT SIKOTO BU3HAYCHI
000B’s13KH 110,10 00cmyroByBaHHs KitieHTiB 3a MpoayKTamu/ MOCIyramMu, siki BXoAsTh 10 [1yOmiunoi
MIPOTO3UIIII.

Bunucka — 3BiT mpo craH PaxyHKy Ta pyX KOINUTIB 3a MEBHHM Mepiof, KUl HajaeThcsi bankom
Knienty 3rigHo 3 ymoBamu Jlorosopy.

Bkaan, BkJIagHUK — TEpMiHHU, 110 BXKUBAIOTHCS Y 3HAUEHHSX, 1110 MICTATHCS B 3akoHi Ykpainu «I1po
CUCTEMY I'apaHTyBaHHS BKJIAJIB (DI3UUHUX OCIO».

Bkaan (1emo3uT) Ha BUMOIY — II€ TPOINOBI KOIITH, IO PO3MIillleHI BKIagHUKaMu B baHkKy Ha
yMOBax BHJaul BKJIaay (Z€MO3UTy) Ha MepIly BUMOTY BKJIaJHUKAa a0o 3/1MCHEHHs IJIATeXIB 3a
PO3MOPSHKCHHSM BIIACHUKA PAXyHKY.

Bkiaan (nemo3uT) CTPOKOBHIi — Il TPOIIOBI KOIITH, PO3MillleHI BKIAJHMKaMu B baHky Ha
BHU3HAUCHUH 3asBOIO-JOTOBOPOM Ha TIPUETHAHHS CTPOK.

Bkaagumii Paxynok (Janai — BrkiaagHmili (aemo3uTHmil) paxyHoxk/ Bruaagnmii PaxyHok) —
BKJIQJIHUI (JIENO3UTHUI) paxyHOK, sIKMM BiIKpuBaeThcsi bankom KiieHTy Ha J1OroBipHiM OCHOBI
nusgxoM mianucanHs CtopoHamu 3asiBU-JA0TOBOPY HA MPUETHAHHS 1 TPU3HAUYEHUN 17s 30epiraHHs
IPOIIOBUX KOIITIB, SIKI nepenatotbes Kimientom baHky B ynpaBiaiHHS Ha BCTaHOBJIEHUH CTPOK abo
0e3 3a3HaYeHHs TaKOro CTPOKY il BU3HAYSHUH MPOLEHT (0X111) 1 miAAraoTh moBepHeHHo KiienTy
BIJIMOB1JTHO JI0 3aKOHO/IaBCTBa YKpaiHu Ta yMoB J[oroBopy.

BK/®T - neramizaris (BiIMUBaHHS) TOXOJiB, OJEPKaHUX 3JIOYMHHUM IUISIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHSI PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHSI.

Brpara Kaptkm — HeMoXnuBicTh 37iiicHeHHs JlepkaTeneM KOHTPONIIO (BOJIOJIHHS) 3a
EnekTpoHHMM IUIAaTIKHUM ~ 3acO00OM, HEMpaBOMIpPHE 3aBOJIOJIHHS Ta/ab0  BHKOPUCTaHHS
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y UM MOT0 PEKBI3UTIB.

Jep:xkatennb — piznuna ocoda (y Tomy uncii Kiment abo Jlepxarens JlogaTKkoBoOT IIIaTiXKHOT KapTKH),
sKa Ha 3aKOHHUX TijicTaBax BUKOpHUCTOBYe KapTky (ocHOBHY Ta/ abo JlogaTKoBY) Amsl 3A1HCHEHHS
MJIATHKHUX Ta 1HIIAX OTEpaIlii.

Jucranuiiini kanaaun oocayropyBanus — C/IbO «InTepuer-6ankinry / MoOiibHuM 6ankinr /CMC
MOB1JIOMJICHHSI/ 1HIII KaHAJIX y BiJIIOBITHOCTI /10 ICHYIOUMX TE€XHOJIOTIYHUX MOKJIMBOCTEH baHky.
«dis;» — 1e MOOUIbHMM 3acTOCYHOK, BeO-moptan 1 OpeHn nudpoBoi jAepkaBHu B YKpaiHi,
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https://uk.wikipedia.org/wiki/%D0%86%D0%B4%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%82%D0%BE%D1%80
https://uk.wikipedia.org/wiki/%D0%95%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%B5_%D1%83%D1%80%D1%8F%D0%B4%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B0

K1 po3po0ieni MinicrepctBoM  1QpoBoi  TpaHchopmariii  YkpaiHu. 3aCTOCYHOK JIa€  3MOTY
30epiratd B cMapThoHI JOKyMEHTH (i3uuHuUX 0cCi0, a came: BOJINCHKE IOCBITYEHHS, MACIoOpT
rpoMajsHUHA YKpaiHH, aclopT rpOMaaIHIUHA YKpaiHH JUIs BUI3Ay 32 KOPJOH, iHIII JOKYMEHTH, a
TaKOX IepeaBaTH IXH1 KOMii PH OTPUMaHHI 0aHKIBCHKMX Ta 1HIITUX ITOCTYT.

JoBipeHa ocoda — ¢izuuHa ocoOa, skid KilieHT Hajgae mpaBO BHKOHAHHS OMeEpalliii 3a paxyHOK
yacTUHU a00 BCIX KOIITIB, 10 OOJIKOBYIOTHCS Ha HOro PaxyHkax, a Takox 3A1HMCHIOBATH Oomeparlii,
110 HE CylepevaTh 3aKOHOJaBCTBY Ta yMOBaM J[0roBopy HUISXOM HaJlaHH I0BipeHOCTI, 0popMIIeHOT
3TiZIHO 3 BUMOI'aMH 3aKOHO/IaBCTBAa Ta yMoBaMM JloroBopy, opuriHai abo HOTapiajJbHa KOIMis K01
30epiraeThes B banky / mpen’ sBnseTses 10 banky.

Horogip/ Ilyoaiuna mpono3uuis AT «KPUCTAJIBAHK» Ha ykiaaeHHSI KOMILJIEKCHOTO
0aHKIBCHKOro o00cjayropyBanusi ¢ismyHux ocid (pazom i3 monarkamu) (aaai — Jlorosip,
IMy6niuna mpono3uuisi) — yknaaenud mixk CTtopoHamMu JOTOBIp y GopMi MyOIiYHOTO JOTOBOPY,
SKUWA MICTUTh OCHOBHI YMOBH BIJIKPHUTTS, OOCIYyroBYBaHHS Ta 3aKpUTTS paxyHKiB KiieHTIB —
¢iznynux ocib (pe3uaeHTiB ab0 Hepe3uACHTIB) Ta HagaHHs nociayr Kiientam —(hisuuaum ocobam, a
TaKO’ IIpaBa Ta 000B’s13kU cTOpiH. [loroBip yknaznaerbesa Mk bankom ta KitieHTOM 3 ypaxyBaHHAM
BUMOT, BU3Ha4eHUX 3akoHOM Ykpainu «lIpo ¢inancoi nmociayru Ta aep>kaBHE pErylOBaHHS PUHKIB
(b1HAHCOBHX MOCTYT.

[TyGmiyna mpormo3utlisi, 3asBU-T0TOBOPH HA MPHUETHAHHSA, 3asBH-IOTOBOPU MPO BHECEHHS 3MiH Ta
Tapudu € exMHUM TOKYMEHTOM.

JloroBipHe cnucanusi — ciucanns bankom 3 [lorounoro paxynka/ Paxynka 3 IIK Kiienra komris
6e3 mnomanHs Kiientom IlnatikHOoro popydeHHs, WO 3JiMCHIOeThCS baHkoM y mopsaky,
nepenbaueHomy B Jlorosopi, Tapudax Ta uiit [1ydniuniii mpomo3uii.

JonarkoBa Kaprka — Kaprka, 1110 BUIyCKaeThCsl J10aTKOBO 10 OcHOBHOI KapTku 3a 3asBoro
KiienTta-BracHUKa paXyHKY 3 METOIO0 HaJlaHHS iHCTpyMeHTa aoctymy a0 Paxynky 3 1K BmacHuka
Paxynky 3 I1IK. Moxe Oytu BunymieHa Ha imM’si Kiienra-Bnacuuka Paxynky 3 I1K abo ixmmoi ocobu
3a imimiatuBoro Kitienta-Bmacauka Paxynky 3 IIK. Omnepamii, mpoBeneHi 3 BHUKOPHUCTaHHAM
HonatkoBux Kaprok, Binoopaxatotscs 3a Paxynkom 3 [1K Kiienrta-Bnacuuka Paxynky 3 [1K.
EJiekTpoHHUIi raMaHenb — IporpaMHe 3a0e3neueHHst y Gopmi MOOITTBHOTO JI0AaTKY, IO JO3BOJISE
oTpuMmyBaTH [InaTi>kHi NOCIYTM 3 BHUKOPUCTAHHSIM TEXHOJOIil 0€31pOTOBOr0 BHCOKOYACTOTHOI'O
3B’s13Ky Masioro paziycy aii (NFC).

EjleKTpoHHHii 10roBip J0GPOBLILHOrO CcTPaxyBAHHS BiINOBiIAJLHOCTI mNepex TpeTiMu
ocodamu (IIporpama «InguBinyanbuuii ceiip» (mani — JloroBip crpaxyBaHHs) — yroja B
€JIEKTPOHHIHN (OopMi MIXK CTpaxyBaJIbHUKOM 1 CTPaXOBHKOM, 3T1/IHO 3 SIKOIO CTPaxoBHK Oepe Ha cebe
3000B’3aHHS y pa3l HACTAHHS CTPAaXOBOI'0 BUMAJIKY BUIUIATUTH CTPAXOBY CyMy a00 BIJIIKOIyBaTH
banky, sk BHrogoHaOyBady, 3aBJaHUIl 30MTOK y MeXaX CTPaxoBOi CyMH, a CTpaxyBaJbHHMK
3000B’43y€ThCSl  CIJIAUYBaTH CTPAaxoBl IJIaTE€X1y BHU3HAU€HI TEPMIHM Ta BUKOHYBATH 1HIII
YMOBH IIbOT'O JIOTOBOPY.

EnexkTponnuii nokymeHT, JlucraHuiiiHe pO3NOPSIAKEHHSI — CIEKTPOHHUM JIOKYMEHT,
chopmoBanuii KiieHToM B amapaTHO-IPOrpaMHOMY CEpEIOBHILI €JIEKTPOHHOIO IMPHUCTPOIO
(mepcoHaNBHOTO KOMIT I0Tepa, MOOUIBHOTO TeledoHy ToIo), iHpopMallis B IKOMY 3adikcoBaHa Y
BUTJIS/I €JIEKTPOHHUX JIaHMX, SKI MOXKYTh OyTH mepenaHi, 30epexeHi, MepeTBOPEeHi 3a JOMOMOT 00
€JICKTPOHHMX 3aC001B y Bi3yaibHy hopmy. EnekTpoHHuUI JOKYMEHT B Mekax JloroBopy nepenaerbes
Mk Kiientom Ta baHkoM AMCTaHIIMHO 3a MOroJKEHMM KaHaloM JocTyny. Ha enexTpoHHuit
JOKYMEHT Ma€ OyTH HakjaneHO ENeKTpoHHWI WiANMUC y BHIIAJKaX, KOJIW IOTO BHMararTh
HanamryBaHHad C/IBO «lHtepHer-6aHKiHr». EneKkTpoHHMH JOKYMEHT, 3axMiieHuil EnexTpoHHUM
iAMACOM, TIPUPIBHIOETHCS 32 OPUANIHOIO CHIIOO JI0 TIAIIEPOBOTO TIOKYMEHTY.

EjexTpoHHuii miagnuc — aHanor BiacHopyuyHoro mignucy KiieHrta, Skuif BUKOPUCTOBYETBHCS IS
Aytentudikanii B C/IbO «IHTepHeT-0aHKiHM» Ta HaKIa1aeThesl Ha ENeKTpoHHUI JOKYMEHT HUIIXOM
BBesieHHs KimientoM OHOPa30BOTro Mapoio.

EnexkTponHuii muatikHuii 3aci0 — IUIaTDKHUN 1HCTPYMEHT, SIKMM Hajae #oro aep)karesto
MOYKJIMBICTB 32 JOTIOMOT'OI0 TUIAT1I’KHOTO IPUCTPOIO OTPUMATH 1H(POPMAILIIIO PO HAJICKHI JIepIKATEII0
KOIIITH Ta 1HIIIIOBATH iX IMepeKas.

EnexTponHuii po3paxyHkoBuii 1okymeHT/EPJl — enekrpoHHuil aHanor po3paxyHKOBOro abo
IHIIOTO IJIATIXKHOTO IOKYMEHTA, 3aXUllleHH EnekTpoHHNM miinucoM Ta peacTaBieHuil y popmari,
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OpUIATHOMY JJIs BIANOBIAHMX TPOTPaMHUX PECYpCiB, 3a JIOMOMOTOI0 SIKHX CTBOPIOETHCS
EnexTpoHHMI JOKYMEHT.

3asiBa-n0roBip Ha NpUeIHAHHA 10 /[0r0BOPY KOMILIEKCHOI0 0aHKIBCHLKOr0 00CIyroByBaHHS
(nani — 3asiBa-70roBip Ha NPHEIHAHHS) — IHAMBIAyajdbHAa YacTHHA ITyOJIYHOTO JOTOBOPY/
[Ty6niyHoi mpomo3unii — 3aTBep/pkeHa B banky TumoBa gopma 3asBU-I0roBOpyY, Ha MiJCTaBl AKO1
3aiicHIoeThCS npueaHanHs Kiienta 10 [loroBopy KOMILIEKCHOIO OaHKIBCHKOIO OOCIYrOBYBAaHHS
¢iznunux ocib. Koxxna oOpana mocimyra ta/ a0 KOMIUIEKC HOCTYTr BH3HadaeThecs KitieHTOM
CaMOCTIMHO HIISXOM HaslaHH: 10 baHky Takoi 3asBU-10r0BOPY Ha MIPUEIHAHHS 32 KOYKHOIO 0OpaHOIO
HOCIYTOK0 OKpPEMO.

3asBa-n0roBip 1Npo BHeceHHH 3MiH [0 JloroBopy KOMILIEKCHOIO OaHKIBCHKOIO
o0cayropyBaHHsi (3asiBa-10roBip nMpo BHECEHHs1 3MiH) — iHIMBIIyaJlbHA YacTUHA MYyOJIIYHOTO
noroopy/ ITyGmiunoi mpomno3utlii — TumoBa Gopma 3assBU-I0TOBOPY, 1110 3aTBep/pkeHa B baHky, Ta
MOke HajaBatuch bankoM KitieHTy B pa3zi HEOOX1AHOCTI BHECEHHs 3MIH JIO paHillle BU3HAYCHUX
Krnienrom ymMoB 00cimyroByBaHHs. 3asBa-JA0TOBIp € OKPEMHM JOKYMEHTOM Yy BIAMOBIZHOCTI 10
KOXKHOI 3asBU-J0TOBOPY HA MpPHUETHAHHSA, KOO MOXKYThb BHOCHUTHCH Y3IOJDKEHI 3MIHM JI0 paHilie
BU3HAYEHUX YMOB 00OCIyrOBYBaHHS 32 0OpaHOIO MOCIYTOI0 Ta/ a00 KOMIUIEKCOM ITOCIIYT.
3asiBa-noroBip mpo BinmoBy Bix [orosopy (6aHkiBcbKoOi mocayru), (3asiBa-aorosip mnpo
BiIMOBY ) — IHAMBIiTyaJbHa YaCTHHA ITyOIi9HOTO AoroBopy/ I1y6miuHoi mporno3utii — Tunosa Gpopma
3asBU-0TOBOPY, 110 3aTBepakeHa B banky, Ta Moxe HagaBatuch bankom Kiienty B pasi BigMoBH
BiJl OOCITyrOBYBaHHSI 32 OOpPaHOIO IOCIYTOK Ta/ab0 KOMIUIEKCOM IOCTYyr (OKpiM OaHKIBCHKOi
nocinyru «CTpokoBuit 1eno3ut» / «J{eno3ut Ha BUMOTY»).

3anobiranns ta nporuais BK/®T — 3anobiranss Ta mpoTHais Jeraii3aiii (BiAMIUBaHHIO) TOXO/IIB,
OJIEpXKaHMUX 3JI0YMHHUM LUIAXOM, (DiHAaHCYBaHHIO TepOpHU3MY Ta (P IHAHCYBAaHHIO PO3MOBCIO/KEHHS
30p0i MacOBOTO 3HMILICHHS.

3akonogaBcTBO y cdepi 3anodiranns ta nporuaii BK/ ®T — 3akon Ykpainu «IIpo 3anmobiranus
Ta MPOTHIIIO Jeramizamii (BiIMHUBAHHIO) JOXO/IIB, OJIEPKAHUX 3JIOYMHHUM HUISXOM, (piHAHCYBaHHIO
Tepopu3My Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHsI 30p0oi MacOBOT0O 3HULICHH», ocTaHoBa HBY Bin
19.05.2020 Ne 65 «IIpo 3arBepmxenHs IlonmoxenHs mnpo 37iiicHeHHS OaHKamMH (PiIHAHCOBOTO
MOHITOPHHTY» Ta 1HIII HOPMAaTUBHO-TIPABOBI aKTH, IO PETYJIIOIOTh MHUTaHHS 3amoOiraHHs Ta
npotunii BK/ @T.

3apnuiaTHU NMPoOeKT — JOroBipHi BiHOCHHU MK bankoM Ta Cy0’e€kTaMHu rocrnoJaptOBaHHs, Y
paMKax SIKHX 3/11HCHIOEThCS 3apaxyBaHHs B 0e3roTiBKoBii ¢popmi Ha Paxynku 3 [1K 3apo6iTHOT miiati
Ta IHIIMX BUIIAT cHiBpoOiTHUKaM Cy0’€KTiB TOCIOAapIOBaHHS, 32 YMOBH, 1110 TaKi CIIIBPOOITHUKY €
Knientamu banky Ta ykmanu 3 bankoM BiamoBiiH1 3asBU-I0TOBOPU HA MPHUEIHAHHS 32 TOCIYTOIO
TUIATIKHI KapTKU.

3axucr indopmanii — CyKymHICTh OpraHi3aliiHUX Ta TEXHIYHUX 3aXOIB, CIPSIMOBAaHUX Ha
3aro0iraHHs HECaHKIIOHOBAHOrO JAocTymy Ao iHdopmauii, mo wmictutees B CIBO «IHTepHeT-
OankiHr». 3axucT iH(popMmallii 3a0e3neuyeTrhes BBeAeHHIM Kiientom nipu Bxoai B C/IBO «IHTepuer-
6ankinry» Jlorina i maposs.

InenTudikania — 3axoau, MO BXUBAIOTHCS baHKOM, I10/I0 BCTAHOBJEHHS OCOOM MIISXOM
OTpuUMaHHS 11 iIeHTUdIKAITHUX JaHUX.
InpmuBinyanbHuii ceiid/ InmpmBinyanbuuii OankiBebkmii ceiid/ Celidp — 1HAMBIAYaNbHUM

OaHKIBCHKHI cei st 30epiranHs HIHHOCTEH Ta TOKYMEHTIB, SIKi pO3TAllIOBaHI B MPUMIIIECHH] IS
ceridiB 3 InguBinyanpauMu cetipamu. KoxkHa ckpuHbka 3a0e3nedeHa MEXaHIYHUM 3aMKOM, KU
BIJIKPUBAETHCS JIMIIE IHAUBIIyadIbHUM KitoueM KitieHTa abo 3a yMOBH OJIHOYAaCHOTO BUKOPUCTAHHS
JBOX KJIFOUiB pi3HOI KOoH(Dirypaii (1HAUB1AyalIbHOTO, sIKUi oTpumye KitieHT Ta maiicTep-Kitoda).
Kaprka/ Inarizkna Kaprka/ IIK — enexTpoHHMI TulaTOKHHNA 3aci0 y BHIVISAI €MiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOJJAaBCTBOM ITOPSIKY IJIACTUKOBOI YH IHIIIOTO BHTy KaPTKH, [0 BUITYCKAE€THCS
bankom B pamkax oOpaHoro Kii€eHTOM NpOAYKTY Ta BHKOPHCTOBYeThCs Jlepxarenem Juis
3MIMCHEHHS Tepe0aueHnX 3aKOHOAaBCTBOM Y Kpainu, nmpaBunamu MIIC ta 3asBoro-10roBOpoM Ha
npuegHaHHS B Mekax [ImaTiKHOTO NIMITY TJIATKHUX OMepaliiit 3riHo 3 3aKOHOAaBCTBOM. KapTka
MOke OyTH nepcoHi(ikoBaHOIO (13 3a3HaYEHHSAM IMEH1 Ta Tpi3BUINa Jep>kaTesis Ha TUILOBIN CTOPOHI
Kaptku) abo HenepconidikoBaHoro (6e3 3a3HaueHHs IMEH1 Ta mpi3BuILa Jlepxkaress).

KacoBuii 10KyMeHT — JIOKYMEHT, 3a JIOIIOMOTOIO0 SKOTO BIAMOBIHO J0 3aKOHOJABCTBAa YKpaiHU
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odopMIsIFOTECS omepartii 3 KacoBoro o6¢cinyroByBaHHs.
Kem-6ex (Bix anrn. cashback abo amep. cash back — moBepHEHHsS YacTUHM OIIATH) — MOCTYTa
banky, cpsiMoBaHa Ha MiJBHINECHHS JOsUIbHOCTI KiTieHTIB, 301UTBIIIEHHST KIJTBKOCTI TpaH3aKIIi 1O
[Tnatixuaux Kaptkax i 3aoxodyenHst KilieHTiB 10 BiIMOBHU BiJl BAKOPHCTAHHS TOTIBKOBHX I'POIIOBHX
KOINTIB, Ta TOJIATae B MOBepHEHHI KITi€HTY 4acTWHM BUTPAYCHMX HHUM KOIITIB TIPH 3MIMCHEHHI
0e3roTiBKOBHX pO3paxyHKiB 3a nmonoMororo [Inarixkaux Kaprok banky.
KuienT — ¢i3udna ocoba -pe3usieHT ab0 HEPE3UIACHT, KA BIIKPUBAE PaXyHKH JIJIS BIACHHUX MOTPEO
Ta KOPHUCTYEThCS mochnyramu banky B Mexax JloroBopy i monao sikoi baHk 3miiiCHMB HaleXHY
MePEBIPKY.
KommuiekT KiI04iB — J1Ba 1IGHTUYHI KJIIOYi, SKi BUAAOThCs KITieHTy micis omiaTu HUM TOCITYTH
TUMYacoBOTo KopucTyBaHHs CelioM Ta 3acTaBHOI BApTOCTI KIIIOUIB.
Komnpomeranis Kaprok — posronomenns [TIH-koxy, CVV1, ta/abo CVV2 - koxiB Ta/abo iHII0i
iHopmMartii, sska MicTUTbCcsl Ha Hocisix Kaprok abo Ha camiit Kaprtmi, 1mo Moke NMPU3BECTH 0
3nilicHeHHs HecankuioHoBaHuX Kiientom/ Jlepskatenem onepartiit mo Paxynky 3 I1K.
Komnist mudgpoBoro 1okyMeHTa — BijoOpakeHHs B €JIEKTPOHHOMY BUTJISAL iHGOpMAIii mpo ¢izuuny
0co0y (e-mmacrmopr, e-macrnopt rpoMaisHuHA YKpaiHu ISl BUi34y 3a KOPJIOH TOIIIO), IKa MiCTUTHCS B
NEpKAaBHUX PEECTpax.
Kpoc-kypc — CIiBBIIHOIIICHHS MiX JJBOMa IHO3EMHUMH BATFOTAMH, SIKE BU3HAYAETHCS Ha MIJCTaB1 1X
odiiiiHoro Kypcy A0 HalliOHaJdbHOI BallOTH YKpaiHu, BcTaHoBleHoro HamionamsHuM bankom
VYkpainu.
Jlorin — andasiTHO-nMpoBHUN HAOIp CUMBOJIB, IO IACHTH(IKYE KOpHUCTyBaya KoMl toTepal
cmaprdoHna y cucremax banky mpu 3aificHeHHl HuM noctymy a0 CJIBO «lHTepHer-OankiHry. B
SKOCTI JIOTiHA MOKYTh BUKOPHCTOBYBATHUCH JIITEPH, LU(PH 1 CHEIICUMBOIHU B 3aJI€KHOCTI BiJl BUMOT
CIBO «IaTepHeT-0aHKIHTY.
JlimiTu — nimitu Ha onepartii 3a Paxynkom 3 [1K — oOMexeHHsI Ha 311 ICHEHHS BUATKOBHUX OIeparliii
3 BukopuctanasiM [1K (y Tomy umcni onepariiii oTpuMaHHsS TOTIBKOBHX KOIITIB) Ta/ a00 TpaHWYHI
pPO3MipH TPOLIOBHX KOIITIB, IO MOXYTh OyTu mnepekasani Kmientom 3 Paxynky 3 IIK 3a neBHwmit
IPOMIKOK 4acy Ta KUIBKICTh TakuX mnepekasiB. JIiMiTH MOXyTh OyTH BCTaHOBJIEHI IUIATIXKHUMU
cuctemamu 1a/abo bankom ta/abo HBY, Bka3yrotecs B [1yOmiuniii npomo3unii ta/ abo Tapudax ta
po3mimytotbest uisi iHpopmyBanHs KiientiB Ha Caiiti banky a6o Ha iH(MOpMaIiiHUX CTeHIaxX y
npuMilieHHsX baHKy Ta 3acTOCOBYIOThCS /i 3MEHIIEHHS PHU3HMKIB HECAHKI[IOHOBAHOTO
BukopuctanHa [IK. ¥V Bumankax, nependauenux Jlorosopom, JIiMIT MOXe BCTaHOBIIOBATHCH
Knientom.
MaJioniTHst oco6a — isuuHa ocoba, siKka He AOCATIIa YOTUPHAILATH POKIB.
Mob6inbuuii 6ankinr — [T cucreMa, 0 J1a€ MOXIIMBICTD YMPABISATH BIACHUMU O€3TOTIBKOBUMU
KOIIITaMU 3a JIOOMOT010 MOO1TEHOTO Tenedony, cMapThony ado rutanmera. [locimyra nmpencrabiena
y BUTJISI AOAATKIB ISl MOOLIBHUX TPUCTPOIB 3 onepaiiitaumu cuctemamu i0S, Android. B banky
peanizoBana y Bursiai MmooinsHoro gonatky «CRYSTALBANKY.
MooiabHuii HoMep — HoMep MoOiTbHOTO Tenedony Kiienta, 3a3Hauennii Hum B Jlorosopi ta/ abo
3asB1 B MUCbMOBIH (opMi, Ta Bu3HaeThcss CTOpOHAMU K JOCTaTHIN KaHai oTpuMmaHHs KiieHToM
CMC-noBinomiuenb s iHGopMmyBaHHa KiieHTa 3 MeTol0 BUKOHaHHA baHKOM CBOiX 00OB’SI3KiB,
nependauenux Jlorosopom ta/ abo Tapudamu, B T.4. nus8 orpumanHs Kiientom OpHopa3oBoro
napoJist JUis TMiATBEP/PKEHHS ofepalliii Ta THMYacoBOTO mapofisi 1js nepBuHHOro Bxony B CIIBO
«IHTEpHET-OAHKIHT Y.
Mixknapoanuii CTON-CNHMCOK — CIIHCOK HOMEpPIB IJIATDKHUX KapTOK, 3a SIKUMH 3a00pOHEHO
MIPOBEICHHS oTepalliii B perionax oociyropyBanas MIIC.
MIIC - mixnaposaHa riarixHa cuctema MasterCard International, B sikiii mati>kHa oprasizaitis
MOXe OyTH SIK pe3UACHTOM YKpaiHu, TaK 1 HEPE3HJICHTOM 1 SKa 3JIIMCHIOE CBOIO ISUIbHICTh Ha
TepuTOpii IBOX 1 OlIbIIE KpaiH Ta 3a0e3nedye NpoBEICHHS MepeKas3y KOMITIB Y MeXax L€l MIaTiXHOT
CUCTEMH, Y TOMY YHCIII 3 OIHI€] KpaiHU B 1HIILY.
HanexHna nepeBipka — 3aX0/1, 1110 BKJIIOYAIOTh:

— igentudikarito Ta Bepudikarito Kiienra (fioro npeacraBHuka);

— BCTaHOBIIEHHS KiHIIeBOro OeHediriapHoro BnacHuka Kiienrta abo fioro BiAICyTHOCTI, y TOMY

YHCIII OTPUMAaHHS CTPYKTYPH BJIACHOCTI 3 METOIO 1i pO3yMIHHS, Ta JaHUX, IO JAIOTh 3MOTY
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BCTAHOBUTH KiHIIEBOTO OeHedilliapHOro BIACHUKA, Ta BXKUTTS 3aXO0JiB 3 Bepudikallii Horo
oco0u (3a HassBHOCTI);

— BCTAaHOBJICHHS (PO3yMiHHS) METH Ta XapakTepy MaHWOyTHIX [iJOBUX BIJHOCHH a0o
npoBeIeHHS (PiHAHCOBOI Oreparii;

— TPOBEICHHS HA MOCTIHIM OCHOBI MOHITOPUHTY JIIJIOBUX BiIHOCHH Ta (pIHAHCOBUX OIEpaIliil
Kiienta, mo 3IiHCHIOIOTBCS y MPOIECI TAaKUX BIAHOCHH, IMOAO BIAMOBIAHOCTI TaKUX
¢inancoBux onepauiil HasBHIN y banka iHpopmauii mpo KiienTa, Horo IisuIbHICTh Ta PU3UK
(y Tomy 4mcii, B pa3i HEOOXIIHOCTI, PO JKEPENIO KOIITIB, MOB’sA3aHUX 3 (piHAHCOBUMU
oTepaLisMn);

— 3a0e3Me4YeHHs aKTyallbHOCTI OTPUMAHUX Ta ICHYIOYHMX JIOKYMEHTIB, JaHUX Ta iH(popMarii mpo
Knienra.

HBY — HanionaneHuii 6aHk YKpaiHu.

He3nuwkyBajibHuii 3aumok — cyma komrtiB Kiienra va Paxynky 3 I1IK y po3mipi, BusHaUeHOMY
HoroBopom Ta/ a6o Tapudamu, HasBHICTH siK01 Ha Paxynky 3 IIK KiieHT moBHHEH TOCTIHHO
3a0e31euyBaTu NpoTAroM CTpoKy aii Jlorosopy.

HemnoBHoiTHS 0c06a — (izuuHa ocoba y Billi BiJl HOTUPHAIATH IO BICIMHAIISATH POKIB.
HecankuionoBanuii oBepapadrt, HecankuionoBana 3adoproBanictb — 3a0opropanicts Kiienra
nepen baHkoM, sika BMHUKJIA BHACIIJIOK TEPEBHINCHHS CYMH OIEpaiii HaJ JOCTYITHOI CYMOIO
komtiB Ha Paxynky 3 [IK Ta/abo sika He o6ymosiena JloroBopom ta/ abo Kpeautaum goroopom
PO BCTAHOBIICHHS oBepApadTy 1 He caHKIIOHOBaHAa baHKOM B po3Mipi Ta 32 4acOM BUHUKHCHHS.
HecankuionoBanmnii nepexkas3 B CIABO «IHTepHeT-0aHKIHI» / cnpo0da HeCaHKIiOHOBAHOIO
nepekasy — nepekas KoImTiB/ cripo0a 3iHCHeHHSI IepeKasy KOIITiB, SKUH iHiIiiioBaHu (y BUIAIKY
crpoOu) abo 3aiiCHEeHUI TPeThor 0c000I0 3 paxyHKy miuaTHuka — Kiienra banky 6e3 3akoHHUX
mijicTaB, 30KpeMa, B pe3yibTari KoMmpoMmeHTamii iHdopmarii (po3royomeHHs MapoliB, BTpara
MOOITEHOTO TeJeOHY TOIIO) Ta He MiATBepAkeHu Kiientom.

NFC (Near Field Communication) — rexHoorist 0e3p0TOBOr0 BHCOKOYACTOTHOT'O 3B’ 513Ky MaJIOT0
paniycy nii «B oguH AOTHK». Ll TeXHONOris Aa€ MOXKIUBICTE OOMIHY JaHUMH MIX HPUCTPOSIMU,
HacamIiepes; cMapThoHaMu Ta OE3KOHTAKTHUMH IUIATHKHUMHU TepMiHATAMH.

Onanopa3zoBuii nmapoiab 4u OTP (one time password) mapoJjb — yHIKanbHHIA 17eHTH(IKATOP
(undpoBuil maposp), 10 reHepyeTbess baHkoM Ha mMmigcTaBl mapamMeTpiB OaHKIBCHKOI omeparii Ta
Haacunaetbest bankom Kiienty 3a momomororo SMS-moBimomienHs Ha MoOinbHMI HOMEp, Ta
BUKOPHUCTOBYETbCA KIIEHTOM 3 METOIO MiJITBEPIKEHHS MOro ocoOu NMpu BUKOHAHHI OAHKIBCHKHUX
omnepauiii 3 BUkopuctaHHsM pekBi3uTiB I1IK. OxHopa3zoBuil naponb € AIMCHUM TUIBKU AJIST OJJHOTO
ceancy ABTeHTH(IKallli TPOTATOM IIEBHOTO IPOMIXKKY Yacy.

Oxpemuii paxyHOK — TOTOYHHMH paxyHOK, BiAkpuTHi bankom ¢izuuHiil 0coOi A 3apaxyBaHHS
BUKJIFOYHO 3apO0iTHOT TUIaTH, CTUTEHIi, TIEHCIi, COaJIbHOI JOTIOMOTH Ta IHIIUX TependadeHux
3aKOHOJIABCTBOM Y KpaiHU COLIaJIbHUX BUILIAT.

Onepauiiinuii 1eHb — yacTiHa poOouoro nHA baHky, mpoTsarom sikoi npuiiMaroTbes Bin KiieHTiB
JOKYMEHTH Ha TepeKa3 1 JOKyMEHTH Ha BIAKJIMKaHHS, 3A1HCHEIOThCA iX 0o0OpoOka, mepenada Ta
BUKOHaHHA. TpuBanicte OmnepauiiiHoro nHs banky BcTaHoBmoeThcsi baHkoMm camocTiiiHO Ta
3aKPIIUTIOETHCS Y BHYTPILIHIX JOKYMEHTAaX.

Onepauiiinuii yac — yactuHa OnepariiiHoro 11 baHky, MpoTIrom sikoi NpUHMarOThCsA JOKYMEHTH
Ha TepeKa3 1 JOKYMEHTH Ha BIJKIMKaHHSA, 110 MalTh OyTH 0OpoOJjeHi, mepegaHi Ta BHUKOHaHI
MPOTATOM IIOTO K poboyoro aus. Tpusanicte OnepauiiiHoro yacy banky BcranoBmoeTbest bankom
y BIJNOBITHOCTI /10 3aKOHOJABCTBA CAMOCTIMHO, 3aKpIIUIIOETHCS y BHYTPIIIHIX JIOKYMEHTaxX Ta
JOBOIUTHCS 110 Bizoma KilieHTIB muisixoM posMilieHHs BianoBigHoi iHdopmanii Ha Caiiti banky
Ta/ab0 NUIAXOM ONPWIIOJHEHHS BIAMOBIAHOI iH(OpMarii Ha 1HQOpPMaLIHHUX HOCIAX (peKIaMHUX
OykJierax, iHpOpMaIHHUX JAOIIKAX, OTOJOIIEHHIX TOLIO), PO3TAIlIOBaHUX Y NOCTYNMHUX /uid Kiienra
MICIISIX y IpuMilieHHsIX baHky.

OnepauiiiHuii yac cucTeMu — BCTaHOBJIEHUH baHKOM Yac, MpOTATroM SIKOrO MPUMMAaIOThCsl 3alIUTH
Kiienta moo po3nopsyiKeHHs: TPOIIOBUMH KOIITaMHM, 110 MaroTh OyTH oOpoOiieHi, mepenaHi Ta
BUKOHaHI baHkoM mpoTsirom 1mporo »* pob6odoro mHs. OmepariiiHuil yac cuctreMu Moxke OyTu
3MiHeHuIl baHKOM B 0IHOCTOpPOHHBOMY MOPSAKY 3 mornepenHiM omoimeHHsM Kiienta na Caiiti
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banky abo B CIBO «IHTepHeT-OaHKIHT» IOHAWMEHIIE 3a JeHb 0 BCTYNYy B Jil0 HOBOTO
OrnepalfiiHOTO 4acy CHUCTEMH.

Omnepauist 3 Bukopucranusaim Kaprku — nis, inimiiioBana Jlep>xatenem i3 3HATTS TOTiBKH, BHECEHHS
KOIITIB, 3MIMCHEHHS PO3paxyHKiB y 6e€3roTiBKkoBii ¢opMi 3 BukopuctanusMm I1K, B 1.4. uepe3 CIIbO
«IaTepuer-bankinry Ta/ abo moOunpHUA gogaTok «CRYSTALBANK) ta/ a0 3 BUKOPUCTaHHSIM
€JIEKTPOHHOI'O TaMaHII.

OcnoBHa KapTka — ruiatixkHa KapTka, emiToBaHa Ha iM’st KirieHTa, skuil ykiaB 3asBy-I0TOBIp Ha
HPUEAHAHHS J10 OCIYTH IUIATIXKHA KapTKa.

OcHoBHMI OOpPr — cymMa BUKOpPUCTAaHUX Ta HemorameHux Kiienrtom komtiB OBepapadTy B Mexax
Jlimity kpenutyBanHs o OBepapadty, sika chopMoBaHa BHACIIIOK CIIUCAHHS CYM 32 TPAH3AKIIISIMH.
Ilapoab — 11e TaeMHE cI0BO ab0 HaOip mUdpP, CHMBOJIIB, IPU3HAYECHUH JIJIs TIATBEPIKEHHS 0COOH
a00 IOBHOBAXKEHb.

PEP (PEPs y mHokuHi) — (hi3nyHa 0c00a, sSKa € MOJITHYHO 3HAYYIIO 0CO00I0, WICHOM i ¢iM’1 a0
0c00010, TOB’S13aHOI0 3 MOJITUYHO 3HAYYIIOK 0c000I0, a00 iHIa ocoba, KiHleBuil OeHediniapHuit
BJIACHUK SIKOi € TIOJITUYHO 3HAYYIIOK 0C0000, WieHOM ii ciM’i abo 0co00r0, IMOB’S3aHOI0 3
MOJIITUYHO 3HAYYIIOI0 0CO00¥0.

IlepeBunyck KapTkm — Bunyck HoBoi Kaptku, 3amicts KapTku, mo Oyna BUMyIeHa paHilie Ha
migcraBi 3asBU-JIOTOBOPY Ha MPHUETHAHHA 10 TIOCIYTH, Yy 3B’3Ky 3 MpPHUIUHEHHSIM ii Aii,
MTOIIKO/KEHHIM 200 BTPaTOr/ KPaIiKKOIO.

IpeacraBuuk Kiienta — nosipena oco0a, 3aKOHHHHN MPEICTABHUK MAaJOJITHBOI ocoOu (oauH i3
0aTbKiB, YCHHOBIIOBau a00 OMIKyH), 3aKOHHUW TMpeACTaBHUK (Pi3UUHOT OCOOHM, BU3HAHOI CYIOM
HeJi€3/1aHOI0.

Ilin3BiTHUI paxyHOK — (iHAHCOBHI PaXyHOK,BIIACHUKOM SIKOTO € (hi3udHa 0coOa-HEepe3uACHT
IMIH-kox — nepconanbauii inenTudikamiianii Homep (I1IH), mo nmpucBoroeTbes koxkHi Kaprii,
Bitomuii e Jleprkatento 1 HeoOxiaamid 1yt [nenTudikanii Ta ABrentudikarii Jleprkatens mix gac
3MIHCHEHHS orepamnii 3 il BAKOPUCTAHHSIM.

Ilnarticzkue nopyveHHsi, Po3paxyHkoBHMii JOKyMeHT — JOKyMEHT Ha IepeKa3 KOIUTIB, IO
BUKOPUCTOBYETHCS JUTS 1HILIFOBAHHS TEepeKa3y 3 paxXyHKY IUIaTHUKA HA paXyHOK OTPHMYyBaya.
IMocTilinnii napoab — I0BiUIbHA CEKPETHA MOCIIOBHICTh CHMBOJIIB, siKa Bigoma juiie Kiienty ta
BUKOPHCTOBYETbCS HUM 3 MeTOI0 miaTBepakeHHs Bxony Kiienrta o CABO «IHTepHeT-0aHKIHT».
IToTouHMii paxXyHOK— paxyHOK, Skuii BigkpuBaeThcst bankom KiieHnTy Ha mifcraBi 3asBU-10T0BOPY
Ha npuegHaHHs A 30epiranns KiieHToM KOWITIB 1 3/11HCHEHHS pO3paxXyHKOBO-KaCOBUX OIEpallii,
BIJITIOBIJTHO 10 BUMOT 3aKOHO/IaBCTBA.

IMocayra bauky / IIpoaykT — 11e nmeBHa OaHKIBChbKa Mociayra a00 KOMIUIEKC 0aHKIBCHKUX TOCIIYT,
mo Hajgaerbess bankom KiienTy Ha mifgcrasi nporo /loroBopy, Mae BilacHI OCOONMBOCTI, YMOBHU
oOcnyroByBanHs, Tapudu.

IIpusynunenns (0jgokyBanusi) aii Kaprkm — mocriliHe abo TUMuacoBe MPHU3YNUHEHHS BCIX
BUJAaTKOBUX onepauiid 3 BukopuctanHsaMm IIK (y tomy umcni BHecenHs [IK no Crom-cmnmcky), 3
OJTHOYaCHUM abo 0e3 OJHOYACHOIO MPHU3YNHUHEHHS/NPUIMHEHHS BCiX a00 OKpeMHX omepauiil 3a
MOTOYHUM paxXyHKOM, OImepamii 3a SKAM 3HIHCHIOIOTBCS 3 BHUKOPUCTAHHSIM €JIEKTPOHHOTO
IUIaTKHOTO 3ac0o0y BHACIIOK BUHMKHEHHS OOCTaBHH, nependayeHux 3asiBOIO-I0rOBOPOM Ta/abo
YUHHHUM 3aKOHOJAaBCTBOM YKpainu Ta/ abo npasunamu MIIC.

IIpumycoBe cnucaHHsi — crnucaHHs KowTiB 3 Paxynky Kiienra, mo 3aificHioeTscsi 6e3 3ronu
KnienTa Ha mijicTaBl BCTAHOBJIEHUX 3aKOHOM BHKOHABYMX JOKYMEHTIB y BUIQJKaX, nepeadadyeHnx
YMHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

[Ipununenns aii KapTtkm — HEMOXIUBICTH MPOBENEHHS orepaliil 3 BukopucrtanHsiM Kaptku
BHACIIZIOK 3aKiHYEeHHS CTpPOKYy ii Jii 4M aHydtoBaHHS a00 BHHMKHEHHS IHIIMX OOCTaBUH,
nepenabauenux Jloropopom Ta/abo mpaBuIaMu MIIATIKHOI CHCTEMH.

IIpucTpiii — enexTpoHHUIN NPUCTPIi, 110 HaNeKUTh KitieHTy, Ha sIkoMy BCTaHOBJIEHO EnekTpoHHMIA
ramaHellb.

PaxyHok — Oynb-sikuil paxyHOK, BinkpuTthii Kiientom B banky Ha ymoBax 11010 J[oroBopy 3riJHo 3
BIJIMOB1THOIO 3asBOIO-IOTOBOPOM Ha MPUETHAHHS.

Paxynok 3 IIK/ Ilorounmii paxyHOK 3 KapTKOKW — IOTOYHHI paxyHOK, omeparii 3a SKUM
3MIIACHIOIOTHCS 3 BHUKOPHCTAHHSIM €JEKTPOHHOTO IUIATIKHOTO 3aco0y, Ta KU BiIKpUBAETHCS

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.5)



bankom Kiienty Ha mifgcraBi ykiageHoi 3asiBU-IOTOBOPY Ha NMPHETHAHHA 0 MOCIYTH IUIATiKHA
kaptka. Paxynok 3 [1K npusnadeHuit a1 30epirants TpoIiei 1 31IHCHEHHS pO3paxyHKOBO-KACOBUX
orepauii 3a JOMOMOTOI0 IUIATIXHUX IHCTPYMEHTIB BIAMOBIIHO A0 BUMOT 3aKOHO/ABCTBA YKpaiHH.
Onepauii 3a Paxynkowm 3 [1K 311 CHIOIOTHCS] BUKJIFOUHO 3 BUKOPUCTAaHHSIM MIXKHAPOJHUX MIATIKHUX
Kaprox MIIC MasterCard International BiAMOBiZHO A0 BHUMOI' 3aKOHOJABCTBa YKpaiHW Ta yMOB
uporo Jlorosopy.

PaxyHok ymoBHOro 30epirannsi (eckpoy) / PaxyHok eckpoy — paxyHOK, IO BiJIKpHBA€THCS
bankowm KitieHTy Ha TOTOBIpHI OCHOBI JIJIsl 3apaxyBaHHS Ha PaXYHOK KOIITIB Ta IepepaxyBaHHS iX/
BHJIa4i KOIITIB TOTIBKOI Yy BUNAAKaxX, MepeadadyeHuX 3aKOHOJABCTBOM YKpaiHu, 0ocobi (ocobam),
3a3HaueHi (3a3HauenuM) Kiienrtom (Oenedimiapy abo Oenedimiapam), abo MOBEpHEHHS TaKUX
komtiB KitieHTy 3a HacTaHHS MiACTaB, nepeadadyeHux 3asBO0-A0MOBOPOM Ha MPUETHAHHS.
Po3paxyHkoBo-KkacoBe 00CIyroByBaHHS — ITOCIYTH, 10 HanaoThes bankom KiienTty Ha migcrasi
JloroBopy, yKJIaJIeHOro MK HUMH, sIKi TIOB’SI3aHi 13 mepeka3oM KomTiB 3 PaxyHky/ Ha PaxyHok
Knienra, Bumadyer0o oMy KOMITIB y TOTiBKOBIH (popMi, a TaKoX 3MIHCHEHHAM IHIIMX OIEpamii,
nepeabaueHnx ymoBamu JloroBopy, Ta/abo Tapudamu.

Caiit banky — odiuiitnuii BeO-caiit banky: https://crystalbank.com.ua.

CucremMa IMCTAHUIHHOrO 0AHKIBCHLKOro 00cayropyBanHs «IlHrepuer-6ankinr», najui - CAbO
«InTepHer-0ankiHr» / Cucrema — TporpamMHO-alapaTHUl KOMIUICKC, SKHH 3abe3nedye
mucTaHiiiine obcmyroByBanHs KiientiB banky BiAmoBiHO 10 (YHKIIIOHATBHUX MOXKIJIUBOCTEH
KOMIUIEKCY, B TOMY YHCIi JMCTaHIIiHE PO3MOPALKEHHS Oyab-SKMMHU paxyHkamu KitieHrta, mio
BiKpuTi Ta/ a60 OynyTh BinkpuTi B baHky, iHII[iIOBaHHS NepeKa3iB 3 BKa3aHUX PaxyHKIB Ta HAJla€
MOYJIMBICTh 3/11HCHIOBAaTH OOMiH iH(OpMaIli€r0, HAPABIIATH €ICKTPOHHI TOKYMEHTH, TUCTAHIIHHI
PO3MOPSKEHHS, 1HILIIOBaTH po3MimleHHs BxmaniB, oTpumyBaTé iH(OpMaliifHi TOCTyrH 3a
JIOTIOMOTO10 iHTepHeT-KaHamiB 3B 53Ky Tomlo. C/IBO «IHTepHEeT-0aHKIHI» OCTyIIHa B MEpexi
iHTepHeT 3a azapecoro: https://crystalbank.com.ua. (mami — caiit CJIBO «IHTepHET-OaHKIHTY)
11171071000, 32 BUHSATKOM TIEPiOiB TEXHIYHOTO 0OCIyrOBYBaHHS CHUCTEMHU.

CEIl HBY — Cucremu enekTpoHHUX TuiaTexiB HamionansHoro 6anky YkpaiHu.

CkacyBaHH#l onepauii — MOBEpHEHHS I'POIIOBUX KOIITIB 32 paHillle KyIUIEHUH TOBap/ OTpUMaHy
MOCHyry npu Oe3roTiBKOBUX PO3PaxyHKaX 3a JOMOMOTOI0 MUIATIKHHUX KapTok baHkKy B TOpropo-
CEpBICHIHN Mepexi.

CnipHi Tpan3akuii — TpaH3akIii, 311CHEHHS KX OCKap)KyeThesi KilieHTOM 3TiJHO 3 MpoLeaypolo,
BCTAaHOBJICHOIO TPaBUJIaMU BIATOBIIHOI MJIATIKHOI CUCTEMH.

CMC-cepBic, SMS-cepBic — cuctema, 110 J103BOJISIE OTPUMYBATH TEKCTOBI MOBIIOMIICHHS (Jaii —
«CMC-TIOBIJIOMJICHHST», «SMS-TIOBIIOMJICHHS») 3a JOMOMOTOI0 IOCIYr OIeparopa MOOUIBHOTO
3B’SI3KY Ta 32 HAasABHOCTI BIJMOBIAHOTO MOOIILHOTO (COTOBOTO) Tenedony.

Cron-cnucok — cnucok KapTok (HOMepiB MIaTIXHUX KapTOK), 3a IKUMU 3a00pOHEHO MPOBEICHHS
orepartii.

Croponu — croponu 3a JloroBopowm, a came: bank ta Kiienr.

CrpaxoBe BiIIIKOAYBaHHSI — CTPaxoBa BHILIATa, sKa 3IHCHIOETBCS CTPAXOBHKOM Y MeXax
CTpaxoBoi cyMu 3a JloroBopamMu CTpaxyBaHHS BIANOBIIabHOCTI PU HACTAHHI CTPAXOBOTO BUMIAJIKY.
CrpaxoBmii mJaTik — TUlaTa 3a CTpaxyBaHHSA, SKy CTpaxXyBaJbHUK 3000B’s3aHHI BHECTH
CTPaxOBUKY 3TiHO 3 JIoroBOpOM CTpaxyBaHHSI.

CTpaxoBHK — I0pUu4Ha 0co0a, cTBOpeHa y (opMi aKIIOHEpHOrO, IMOBHOTO, KOMaHIUTHOIO
TOBapUCTBa a00 TOBApHICTBA 3 JOJATKOBOIO BIAMOBIIAIBHICTIO 3TiaHO 3 3akoHOM Ykpainu «lIpo
rOCHOJapChKi TOBAPHCTBA» 3 ypaxXyBaHHSAM OCOOJIMBOCTEH, mependaueHuX UM 3aKOHOM, a TaKOX
Ta, M0 OJIeprKaja y BCTAHOBICHOMY MOPSIKY JIIEH3110 Ha 3/[IHCHEHHS CTPAaXOBOi JISITBHOCTI.
CrpaxyBajbHUK — IOpuanyYHa oco0a, ¢izuyHa ocoda - miAnpreMelb Ta Aie3faTHa (GizudHa ocooa,
gKa YKJana 13 CTpaxoBUKOM JloroBip cTpaxyBaHHs a00 € CTpaxyBaJlbHUKOM BIJMOBIAHO 0
3aKOHO/IABCTBA Y KpaiHHU.

Crpok aii KapTtkn — nepioj dacy, 110 MOYMHAETHCS 3 JaTH BUITYCKY (mepeBumnycky) KapTku i
3aKIHUY€THCS B OCTAHHIH JIeHb MicALlsl, 3a3HAUYEHOT0 Ha i1 JIMIIbOBiH CTOPOHI.

Cy0’€eKT rocnoapoBaHHs — IOpUIMYHA 0co0a abo (iznyHa ocoba — MmiamprueEMenb.

CyMmmu 320/10KOBaHHX, ajie He CIIMCAHUX KOLITIB — CyMHU KOIITIB, 10 OOJIKOBYIOThCS Ha PaxyHKy
Kiienra, ane € HeZOCTYMHUMH JIsi BUKOPHCTAHHS BHACHTIJIOK iX pe3epBYBaHHS UIS MPOBEICHHS
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po3paxyHkiB 3a OmnepauisMu 3 BukopuctanusM Kaptku, Bxke 3ailicnennmu [epxarenem. Komru
omokyrothcsi Ha Paxynky Kienra 3 MomeHTy ABTOpu3aimii A0 MOMEHTY HaJIXOJKECHHS
PO3paxyHKOBOTO/IOKYMEHTA, 1110 € TiICTaBOIO JJIs IepeKasy iX OTpuMyBauy. Y pa3i HeHaIXOKEeHHS
PO3paxXyHKOBOTOIOKYMEHTa KOIUTH PpPO30JIOKOBYIOTbCS Y CTPOK, BCTAaHOBJIGHUH yMOBaMu
BIJITOBIAHOI IJTIATKHOT cHCTeMU Ta baHKoM, 1 CTal0Th TOCTYITHUMHU JJIsl BUKOPUCTAaHHS Jlepkarenem.
Tapud/ Tapuduuii naker — BapTicTh MOCIYT, 110 ciiauyeThest KimientoMm banky 3a koprcTyBaHHS
0aHKIBCHKOIO TOCIYTOI0, 3aTBEep/KeHi pimeHHsM KomiteTy 3 ympaBiiHHS akTUBaMH 1 HacHBaMHU
banky. Tapudu € HeBix eMHOIO YacTHHOIO 11b0TO J[oroBopy Ta po3mimeHi Ha Caiiti banky ta/ a6o
Ha iHQOopMaIIHHUX JOIIKAX y BiIOKpeMJieHUX Tiaposninax banky. TapudHuii naket B MoganbIiioMy
MoKe OyTH 3MiHEHHUH y BIAOBIAHOCTI 10 yMOB JloroBopy abo nuisxom mianucanns Mixk CTopoHamMu
3asBU-A0rOBOPY IIPO BHECEHHS 3MiH.

TpaHn3akuisi — CyKynHICTb onepaiiiii, o cyrnpoBOKYIOTh B3aeEMOIit0 Jleprkaress miaTi>KHOI KapTKU
3 IUIATDKHOIO CHCTEMOIO TNMPHU 3IMCHEHHI omepallii 3a IJIaTiKHOK KapTKOK abo MpU OTPUMAaHHI
TOTIBKH.

YmoBu emitenTa [{udgpoBoi kapTkm — 11e npaBuia 3acTOCyBaHHA Ta oO0ciyroByBaHHs [{udposoi
KapTku Ta EnekTponHoro ramanus, 3 skumu KiieHT mae moroauTucs npu aoxaBanHi KapTku mo
EnexTpoHHOIro ramaHiis.

®@i3znyni 0codu-pe3uaeHTH — (i3UYHI 0COOM-PE3UACHTH - TPOMAASIHA YKpaiHW, 1HO3EMIIi, ocoou
0e3 rpoMaJITHCTBA, SIKI MAIOTh MOCTiiHE MICIIe TPOKUBAHHS HA TEPUTOPil YKpaiHH, y TOMY YHCIHTI Ti,
1110 TUMYACOBO NepeOyBaIOTh 33 KOPIOHOM.

®@i3u4Hi 0coOOM-Hepe3uIeHTH — iHO3eMIli, ocoOu 0e3 rpoMaasHCTBA, TPOMAISIHU YKpaiHH, SKi
MaloTh IMOCTiMiHE Micle NPOKMBAaHHSA 3a MeXaMu YKpaiHHM, y TOMY 4YHCIi Ti, 110 THUMYacoBO
nepeOyBaloTh Ha TEPUTOPIi YKpaiHu.

®@iHaHCOBUI MOHITOPHMHI — CYKYIIHICTh 3aXOJiB, LI0 BXHBAIOTHCA CyO’€KTamMu (HiHAaHCOBOTO
MOHITOPUHTY y cdepi 3amobiraHHs Ta NPOTUAIl, IO BKIIOYAIOTH MPOBEIEHHS JIepKaBHOTO
(b1HaHCOBOTO MOHITOPUHTY Ta MEPBUHHOTO (DiHAHCOBOTO MOHITOPUHTY.

®ouna — Donx rapanTyBaHHS BKIAAIB (PI3MYHHX OCIO.

Hudposa kapTKa — eJICKTPOHHE MTPEACTABICHHS PEKBI3HUTIB ILIATIXXHOT KAPTKH, EMITOBaHOI baHkoM
it Gi3ngHuX oci® Ta ii OopieHTOBHE Bi3yasibHE BiOOpaskeHHs, CHOPMOBAHE Y EIEKTPOHHOMY
ramaHIi Micis peecTpalii KapTKH B HbOMY.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHu# akT MiHicTepcTBa (iHAHCIB
CIHIA (Department of Treasury) i ITogatkoBoro ymnpasminas CIIIA (Internal Revenue Service, IRS)
Ui poTuAll yxwieHHio Bij cruiatd nonatkiB B CIIA. B ykpaiHcbke 3aKOHOZABCTBO BUMOTH
FATCA immnemenToBasi yronoro Ne§40 005-17 Bix 07.02.2017 mixx Ypsinom Ykpainu Ta Ypsgom
Cnonyuenux IllTariB AMepuKu 17 MOMINIIEHHS BUKOHAHHS MOJAaTKOBUX MPaBWJI M 3aCTOCYBaHHS
nosnoxenb 3akony CIIA “Ilpo nomatkoBi BUMoru Ao iHozeMHux paxyHkiB” (FATCA), skuit HaOyB
yuHHOCTI | mumHs 2014 poky.

[H1II TEepmiHU, M0 BXKUBAIOTHCA B 1IbOMY JloroBOpi, MarOTh 3HAYEHHS 1 3MICT BIAMOBIIHO /0
3aKOHOJABCTBA.

2. INPEIMET JOI'OBOPY, IOPAAOK TA YMOBHU ITPUETHAHHA 10 YMOB
A0I'OBOPY

2.1. Jlo [oroBopy He MOXYTh mpueaHatucs (AkuenTtyBaTH) (izumdHi ocoOu, mo He mocsrian 14-
piuHOro BiKy. BiIKpUTTS Ta 00CIyroByBaHHS paXyHKiB TpEeTIMU 0cOOaMu Ha iM s Ta/ a0 Ha KOPUCTD
¢b13uuHuX 0ci0, 110 He ocsriau 18 pokiB, B paMKax 11boro JloroBopy 341HCHIOETHCS, OKPIM PaxyHKIB,
10 BIJKPUBAIOTHCSA CYO’€KTOM TOCIOAAPIOBAaHHS Ha KOPHUCTh (i3MUHMX OcCi0 3a 3apIulaTHUMU
npoektaMu. OOcmyroByBaHHsS paxyHKIB HenoBHOJNITHIX KiienTtiB BikoMm Bix 14 no 18 pokiB
3niHCHIOETbCS baHKOM 3 ypaXyBaHHSM BUMOI YHHHOTO 3aKOHOAABCTBA YKpPaiHU IIOJ0 3A1HCHEHHS
MIPABOYMHIB HEMOBHOJIITHIMH 0COOaMHU.

2.2. Jlorosip Bu3Ha4ae nepenik, nopsaok ta ymosu HajaHHs AT «KPUCTAJIBAHK» (nani — bank)
0aHKIBCbKMX IOCIYyr, npaBa Ta oO0o0B’s3ku banky Ta KiieHTa, mopsnok po3paxyHKIB Ta
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BignoBiganeHicTh CTOpiH, miacTaBu BimMOBU Bin JloroBopy Ta/ abo TUpHUIMHEHHS HAJaHHS
0aHKIBCHKOI ITOCITYTH 32 HACTYITHUMU MIPOyKTaMH / mociayramu banky, a came:

— BIJKPHUTTS Ta pO3paxyHKOBO-KacoBe 00ciyroByBaHHs [loTouHOro paxyHKy (y HaIllOHAJIbHIN

Ta IHO3EMHHX BaJIIOTaX);
— BIOKpUTTS Ta 00CIyroByBaHHs PaXyHKy yMOBHOTO 30epirants (eckpoy);
— BiOKpUTTSA Ta o0ciyroByBanHs Paxynky 3 1K (y HamioHasbHIN Ta iIHO3EMHHX BaIIOTax):
v’ xewm0ex (B paMKax HaJaHHs NOCIYT 3 BiIKpUTTS Ta 00cinyroByBanus Paxynky 3 ITK);
v/ BUKOpHCTaHHS EJIeKTpOHHOro ramanis (B paMKax HaJaHHs MOCIYT 3 BiIKPUTTS Ta
ob6ciyroByBanHs Paxynky 3 I1K);
v/ BHJa4a CTPaxOBHUX IIOJICIB B PAMKaX MMAKETIiB MOCIYT 3a IJIATHKHAMU KapTKaMH;

— BIIKPUTTS Ta 0OOCIyroByBaHHs BkiamHOTO (I1emO3WUTHOr0) paxyHKy (y HalliOHAJIBHIA Ta

1HO3eMHHX BJIIOTaX);
— JucTaHIiiHe oOciyroByBaHHs PaxyHkiB 3a mgomomororo CJIBO «lHTepHeT-O0aHKIHTY 1
MoOitpHOTO oaTKy «CRYSTALBANKY;

— openna [nauBinyansHUX OaHKIBCHKHX cel(iB;

— iHmI 6aHKIBCHKI IMOCIYTH, 110 MOKYTh OyTH HaJaHi Ha MiACcTaBi ykiaaaeHuX Mix CTopoHaMu
MIPABOYHHIB.

YMoBu HajaHHs baHkoM 3a3HaYeHUX MPOAYKTIB / MOCIYT BU3HAYAIOTHCS JOJATKaMU JI0 I[LOTO
JloroBopy -3asiBAMH-IOTOBOpaMH Ha MpUEIHAHHAMEH Ta Tapudamu, 110 AiFOTh HA AaTy HamaHHs;/
3iHCHEHHS BiJIOBIIHOI TOCIYTH/ Onepalii Ta CKJIaJaloTh HOro HEeBil €MHY YacTUHY .

2.3. KiieHT MOoXe OTpUMYBATH MOCIYTH HACTYITHUM YHHOM: MEPIILY HOCTYTy HUISIXOM 0COOMCTOTO
3BepHeHHs 10 baHky / uepe3 JloBipeHy 0c00y, a OJANbIII - SK HUITXOM OCOOMCTOTO 3BEPHEHHS 10
baHky, Tak 1 4yepe3 JAMCTAHIIHI KaHAIM B MEKaxX TEXHIYHUX MOXKJIMBOCTEH, HasBHUX B baHky /
KnienTta (3a BUHATKOM HOCHYT «BIIKPUTTS Ta 0OCIyroByBaHHs PaxyHKy yMOBHOro 30epiraHs
(eckpoy)» Ta «opeHAa IHAWBIAyaTbHMX OaHKIBCHKUX CeH(iB», SKi HATAIOTHCA BUKIIOYHO Y
Binninenusx).

2.4. bank, kepyrounch HopMamu ctarti 207 L{uBinbHOro Konekcy Ykpainu, npononye Kiienty, a
Knienr AxkuentyBanHsM faHoi [lyOmiuHoi Tpomo3uIiii MOTOIKYETbCS BHUKOPUCTOBYBATH
EnexktpoHHMiI mignuc ISl BUMHEHHS OYAb-SIKUX MpaBOYMHIB Ta/ abo miAnucaHHS OyAb-IKUX
JOKYMEHTIB, MiANMHACAHHS SKHUX 3TIIHO 3 YMOBaMH IOTO J[OTOBOpPY MOYIJIHBE 3 BUKOPHUCTaHHSIM
AQHAJIOTY BIACHOPYYHOI'O MIJIHUCY.

2.5. VYxnaaeHHsaMm 1poro JloroBopy muIsIXoM MigNUCaHHs 3asBU-I0TOBOPY Ha nmpuenHanHs KiieHt
MIITBEPIIKYE, IM10:

1) nepen yknageHHsM 1oro Jloropopy KitieHT B OBHi# Mipi 03HaHOMIJICHHIA 3 TEKCTOM I[LOTO
JoroBopy Ta yciMa 1oAaTKaMH A0 HbOTO, YMOBaMH OOCITYTOBYBaHHS, ICTOTHUMH XapaKTePUCTUKAMHU
npornoHoBanux bankom nocnyr (y BianoBigHOCTI A0 TlomoxkeHHs mpo iHpopMaliiitHe 3a0e3neueHHs
OaHKaMH KJIEHTIB 1010 OAaHKIBCHKUX Ta 1HIIMUX (PIHAHCOBHUX TMOCIYT), a TaKoXK 3 iH(pOpMalli€ro,
000B’A3KOBICTH MMOBIIOMJICHHS SIKOT TIepe10adeHo 3aKOHOIaBCTBOM Y Kkpainu Ta KiieHTy BioMo, 1o
[Torounmii paxyHok i1 Paxynok 3 IIK abo inmmuit PaxyHOK, BiIKpWUTHI BiANOBIAHO IO ILIHOTO
JoroBopy, 3a00pOHSETHCS BUKOPUCTOBYBATH [IJIi TPOBEACHHS OIEpaliid, TOB’SI3aHUX 13
311MCHEHHSM MiAMPUEMHHUIIBKOT Ta He3aleKHOT TpodeciitHOl MiAIbHOCTI;

2) Hamani Kiienrom BaHky MOKYMEHTH HE MICTATh Oy/b-SKUX HEIOCTOBIPHHUX BiIOMOCTEH,
cKiajeHi Ta/ abo OTpuMaHi B MOPSIKY, HepeadaueHOMY 3aKOHOJABCTBOM YKpaiHH, Ha JEHb
ykiazneHHs JloroBopy € YNHHUMU (1HCHUMNU);

3) banky HazmaHO TOBHY Ta JOCTOBIpHY iH(OpMaIlifo, JTOCTaTHIO Ui BCTAaHOBIICHHS OCOOM
Kiienra, namexnoi mnepeBipku KimieHTa BIIMOBITHO 70 BHUMOI 3aKOHOJABCTBA YKpaiHM Ta
npoBeneHHs FATCA-Inentudikarii;

4) KiieHT BOJIOJIIE€ YKPATHCHKOIO MOBOIO B 00Cs31, JOCTATHHOMY ISl TOBHOT'O PO3YMIiHHS YMOB
115010 JIoroBopy Ta MoroJKyeThes 3 BUKJIAIEHUM y IboMy JloroBopi.

2.6. 3asBa-mOroBip Ha TpPHEAHAHHS WiAMHCYeTbes ocobucto Kimientom ab6o IlpencraBHUKOM
Kiienra, skuii i€ 3riHO 3 JOBIpEHICTIO, O(OPMIICHOIO HAJEKHUM YMHOM BIAMOBIAHO O BUMOT
3aKOHOJIaBCTBA YKpaiHu a0 3TiHO I1HIIMX JOKYMEHTIB, BHU3HAYCHHX 3aKOHOJABCTBOM, Ta €
HiATBEPKEHHAM TOrO0, 1110 KitieHT 3000B’s13y€ThCcsl BUKOHYBATH J{OroBip.
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Axmo Bin imeni Kuienra nie IlpeacraBumk KitieHTa, TOII 3 METOIO BCTAHOBJICHHS HOTO
noBHoBakeHb Kitientom / [IpencraBaukom Kitienra 1o banky mae 6ytu HaymaHo:

— OpWTiHAJ HOTApiaJbHOI JOBIPEHOCTI a00 KOTIisl JOBIPEHOCTI, 3aCBIJYeHA HOTApIaIbHO. SKIIIO

Ha JeHb 3BepHeHHs [IpencraBauka Kiienta no banky munyno Oinbine 3 MicAIiB Bil JaTh
BHJIa4i IOBIPEHOCTI, TOJII pa30M 3 JIOBIPEHICTIO 10 baHKy MOMa€eThCs BUTSAT PO PEECTpaIlito
B €IMHOMY peecTpi TOBIpEHOCTEH, 110 MiATBEPHKY€E YMHHICTh TIOBIPEHOCTI;

— abo IOBiIpEHICTh, 3aCBITYCHA YIIOBHOBKEHUM MPALliBHUKOM baHKy - BHYTpIIIHS JOBIpEHICTh
banky. BHyTpimHs AOBIpeHICTH MOXe OyTH 3acBimueHa BiamoBimaJbHUM TpariBHUKOM
Banky, sikmio BoHa ckianaetbes B banky (y mpucytHocTi BnacHuka Paxynky ta JloBipeHHX
0ci0) Ta y BHUITAJKy, SKIIO BOHA IepeadadyeHa YMHHUM 3aKOHOJABCTBOM Ta BHYTPINIHIMH
nokymentamu banky. Taka qoBipeHICTh JOAaTKOBOTO 3aCBITYEHHS HE MOTPEOYE;

— JIOKYMEHTH, 110 MiATBEPKYIOTh TOBHOBAXEHHS 3aKOHHOTO MTPEICTABHUKA.

bank cTaBuTh BiAMITKY npo npuitHATTA Bif KiienTta 3asBu-10roBopy Ha nmpueqHaHHS HA 000X
NPUMIpPHUKAX 13 3a3HAUYEHHSAM JaTH Ta MiJIHCy YIOBHOBa)KEHOI 0coOu baHKy, KU CKPIIUISETHCS
nevatkoro banky. OnuH npuMipHUK 3asBU-I0TOBOPY Ha MPUEAHAHHSA 3 BIIMITKOIO PO MPUHHATTS ii
Bankowm 3anumiaerscs B banky, inmmii - moBepraerbest Kimienty.

B pa3i HajgaHHS/BUHUKHEHHS IpaBa PO3MOPSKEHHS PAaxXyHKOM iHIIN (i3uuHid 0ocoOi, mpu
OTPUMAaHHI NMEPCOHATBPHUX JaHMUX BiJ (Hi3MUHHUX 0cCi0, 4ni mepcoHaNbHI TaHl HE 00poOIsIIHCS Ta HE
Oynu BKIJIIOYEHI J0 0a3u MepcoHANbHHMX JaHUX, BilmoBiganbHUN MpaliBHUK OTPUMYE 3rojy Ha
00poOKky mepcoHanbHux aanux (Jomgarku 1-3/3-3/5-3/7-5/8-3/9-3 no [1yGaiunol npomo3uirii) Takoi
¢i3uyHoi ocobu Ta Hamae I[loBiOMIIGHHS TPO BKIFOYCHHS IEPCOHAIBHHMX JAaHHUX JI0 Oasu
nepcoHanbHux aanux (Homatku 1-4/3-4/5-4/7-6/8-4/9-4 no I1y6niunoi npomno3umii). Jomatku 10
[Ty6niunoi mpono3uiii (3roaa Ha 00poOKy MepcoHanbHUX AaHUX Ta [I0BiZOMIICHHS PO BKIIIOUEHHS
NEPCOHANBHUX JaHUX 70 0a3d TMEepPCOHAIBHUX [aHHWX) PO3APYKOBYIOTBCS Ta MIAMUCYIOTHCS
BinnosigansHuM npaiiBHUKOM baHKy Ha 0IHOMY apKy1ili 3 ABOX CTOPiH B 2-X IPUMIPHUKAX, OJIUH 3
SKUX HATaeThcsl (i3MUHIA 0CcO00i, MEPCOHABHI JIaHI SKOi BKIIOYAOTHCS 10 0a3u MEepCOHATBLHUX
JaHUX, a APYruid MpUMIPHUK, 3 mianucoMm ¢izuyHoi ocoOu, 3anmuinaetscs B banky. 3a3HaueHuit
JOKYMEHT 30€epiraeTbcs B CIIpaBi 3 OPUANYHOTO OOPMIICHHS paXxyHKY.

2.7. JloroBip BBa)KaeThCs yKiIaaeHuUM micias orpumanHs bankom Bin Kiienra/ IlpencraBHuka
KitieHTa nMuchbMOBOI, 3alIOBHEHOT Ta MiJANUCaHO] 3asBU-IOrOBOPY Ha MpHUETHAHHS, B siKkiii Kmient/
[TpencraBuuk KiienTa caMOCTIHO BU3HAYUTh MOCIYTY Ta/ @00 KOMIUIEKC IOCIIYT, @ TAKOXK 32 YMOBU
nonanHs Kiienrom/ IpencraBarkom KitieHTa 10KyMEHTIB 1 BIIOMOCTEH, HEOOX1AHUX /1711 HAJIEKHOT
nepeBipku Kiienta Ta igentudikanii ta Bepudikamii IlpencraBuuka Kiienra (y pasi #oro
HasIBHOCTI1), MEpeNliK SKUX BHU3HAUYEHUN BHYTPIIIHIMU JOKyMeHTaMu baHKy, a TakoX IHIIUX
JIOKYMEHTIB, HEOOXiJHUX baHKy A BUKOHAHHS BUMOI 3aKOHOJABCTBa y c(epi 3amobiraHHs Ta
nporunii BK/ ®T. [artoro yknamanas JloroBopy B paMkax KOXKHOI OKpPEMOi IMOCIYrH € JaTa
nignucanns Kmientom/ IlpeacraBuukom KiieHTa BigmoBiaHOT 3asBU-AOTOBOPY HA MpPUETHAHHS.
Homepowm Jlorosopy, mo BusHauae oopany Knientom / IlpencraBaukom Kiienra nociyry, € Homep
3asBU-0TOBOPY Ha NMPHETHAHHS 13 3aMOBJIEHHSM 00paHOT MOCIIYTH.

2.8. VYxmamaroum Jlorogip, Kiient ta bank mpuiiMatoTs Ha ceGe BCi 000B’sI3KHM Ta Ha0YBaIOTh BCiX
npas, nepeadavyeHux 1um Jlorosopom, 3 momeHTy mianucanus Kiienrom / [lpencraBankom Kiienra
3asiBU-I0TOBOPY HA IIPUEIHAHHS Ta NIPUIHATTS 11 baHkoM.

2.9. Kiient Hanae banky Oe3BiIKIMYHY Ta 0€3yMOBHY 3rojy Ta 0€3yMOBHE MPHUUHATTS (AKIIETIT)
3MiHeHOi/oHOBNeHOI pefakii [1yOmiuHoi mpono3uii, mo po3mimeHa Ha CaiTi y BUNIQAKY:

— TPOAOBXKEHHS KOpPHCTyBaHHS mnociyramu banky Ta/ abo 3xilicHeHHs mpaB ab0 BUKOHAHHS
000B’s3kiB Kitienta, BcTanHoBiIeHNX J[OroBOpOM, B pelaKilii, mo Jisjia Ha MOMEHT AKIIENTY
[Ty6niynoi npono3uii KiienToM, B 1eHb HaOpaHHS YMHHOCTI 3MiHamMu 110 JloroBopy Ta/ abo
B HACTYNHI JHI, B TOMY YHWCJi, ajJle He BUKJIIOYHO: 3[1HCHEHHs omepalliii 3a PaxyHkowm,
PO3MIIIEHHS BKJIA1y, TOLIO;

— He3niiicHeHHs KiieHTOM BCi€l CyKyNHOCTI Aiif, 3a3HaYeHUX HUXKYE:

v nomanHs 10 banmky ocoOucro (mo BimminenHs abo aupekuii banky, sika 3aificHioe
6e3nocepenHe oocinyroByBaHHs Takoro Kiienrta) mianucanoi Kiientom 3asBu-norosopy
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Ipo BiJAMOBY BiJl KOPUCTYBAHHS IIOCIYrol0, IO MICTATh MocuigaHHis Ha I[lyOmiuny
MIPOIIO3HIIiIO, 32 POpPMOIO, BCTAaHOBJIEHOIO baHKOM;

v/ BHKOHAHHsI B TIOBHOMY 00Cs3i BCiX TPOMIOBHX 3000B’s13aHb Tiepel BaHKOM, sIKi BHHUKIIH
MPOTIATOM CTPOKY Aii JIoroBopiB, 110 MICTATh nmocuiaaHHs Ha [1yOmiuyHy mpomno3uiiiro, Ta
3QTMIIAIIMCS HEBUKOHAHUMH, B TOMY 4YHCIi, aj€ HE BHKIIOYHO: TIOTallleHHs
3aboproBaHocTi niepen bankom, criiaTa MpoOIEHTIB, KOMICIH, HEyCTOWKH/ TIeHl/ mTpadis,
BIJIIITKOTyBaHHS 30UTKIB.

2.10. OnonarkyBanHs noxofiB KiieHTa, siki BIH OTPUMY€E BIAMOBIIHO JIO0 YMOB I1b0TO JlorOBODY,
3IIHCHIOETHCS 3T1THO 3 HOPMaMHU YMHHOTO 3aKOHOAaBCTBA YKpaiHU.

2.11. V pasi Bigkpurts Paxynky (iB) KitieHTOM, 110710 SIKOTO ICHYE MyOJIiYHE OOTSHIKSHHS PyXOMOT'O
MaifHa, HaKJIaJIeHe JIeP’)KaBHUM BHKOHABIIEM a00 NPUBAaTHUM BUKOHABIIEM, baHK 3yMuHsE BUJATKOBI
omepauii 3 Takoro PaxyHKy Ha cymy OOTSDKEHHS Ta TOTY€ IOBIJOMIICHHS JEp>KaBHOMY a0o
NPUBAaTHOMY BUKOHABIIEBI Mpo BiAKpuTTs Paxynky. IloBimomieHHs mnpo Binkputts [lorouHoro
paxyHKy BpPYYA€ThCS JEPKABHOMY BHUKOHABIIEBI, NMPUBATHOMY BHUKOHaBIEBI KitieHTOM, SKHI
3000B’s13aHMi TOJAaTH 0 BaHKy IOKYMEHTH, IO MiATBEPKYIOTh OTPHUMAaHHS JIEp)KaBHHUM a0o
MPUBATHAM BUKOHABIIEM TAaKOT'O TOBIJIOMJICHHS. BiHOBIEHHS BHUIATKOBUX omepalliidi Ha PaxyHkax
takoro KitieHTa 31iHCHIOETBCS Y pa3i, SKIIO JepKaBHHUI a00 MPUBATHUI BUKOHABEIh HE TIOBIIOMUB
PO TPUHHATE PIIICHHS y BCTAHOBJICHUW CTPOK, MEPeOir sIKOTro MOYUHAETHCS 3 JaTH, 3a3HAYCHOI Y
BIJIMITIII PO OTPUMAHHS JIepKaBHUM 200 MPUBATHUM BUKOHABIIEM ITOBIIOMIICHHS, IIJISIXOM HaJJaHHS
BIJIMOBITHOTO TOBIJOMJICHHS, IO Mae OyTu HagaHo KirieHTOM jaepkaBHOMY a0O MPUBATHOMY
BUKOHABIIHO.

2.12. bauk mae mpaBo BigmoBuTH KitieHTy B ykmaneHHi JloroBopy y Bumaaky, skmo KimieHt
npornonye banky ykiactu takuii JloroBip Ha yMOBax, BiIIMIHHHX Bijl OTOJIONICHUX BaHKOM, SIKIIO
bank He mae moximBocTi npuiiHATH KirieHTa Ha OaHKIBChKE OOCIYroBYBaHHs a0o0 SIKIO Taka
BiJIMOBa JI03BOJISIETBCA 200 mependadyeHa 3aKOHOIaBCTBOM Y KpaiHH.

3. ITPABA, OBOB’A3KH TA BILAIIOBIJAJIBHICTD CTOPIH

3.1.  Kuient mae npaBo:

3.1.1. CkopucraTich OyIb-SKOIO IOCIYrol, M0 HAJaeThcsi BaHKOM B paMKax KOMIUIEKCHOTO
0aHKIBCHKOTO 0OCIYroBYyBaHHS Ha yMmoBax Iboro Jlororopy, B TOMy 4HcCii 3asBHU-IOrOBOpY Ha
NpU€ETHAHHS.

3.1.2. Orpumysaru y npumimienHi banky ta Ha Caiiti banky akTyanbHy iHQOpMALIiIO PO CUCTEMY
rapaHTyBaHHs BKJIAJIB (I3MYHUX OCI0 SIK 10 yKJIagaHHS 3asBU-IOrOBOPY Ha INpPHETHAHHS 3a
0aHKIBCbKOIO mocnyroo «CTpokoBui Aeno3uTy/ «/lemo3uT Ha BUMOry», IIOTOYHOro paxyHKYy,
Paxynky 3 TIK Tak 1 mig yac aii Takux 3asB-0TOBOPIB HA MPUETHAHHSA, @ TAKOX MO0 JISIIBHOCTI
banky, ska mnepenbaueHa 3aKOHOJABCTBOM, 30KpeMa, HOPMAaTHBHO-NIPAaBOBUMHU  aKTaMHu
HamionansHoro 6anky Ykpainu ta HamionansHOT KOMiCIi 3 IIIHHUX ManepiB Ta OHIOBOTO PUHKY.
3.1.3. Bumararu Bix banky mig yac AxnentyBaHHs 3asBU-I0TOBOPY Ha NMpHETHAHHS 1HQOPMALIiIO
PO YMOBH 3aiy4yeHHs baHkoM BkianaiB (1eno3uTiB) Ta BiAKpUTTS [loTouHMX paxyHkiB, PaxyHKiB 3
1K, Tapudu, THIoOBiI 3asBU-T0TOBOPH.

3.1.4. Bumaratu Bin banky Butar 3 IlyOmigHOoi mpormo3uilii, 3acBiqU4eHUI YIOBHOBaXCHUM
npaiiBHUKOM baHky.

3.1.5. OrpumyBaru 3acobamu 3B’s3Ky 3a3HadyeHHMH KirieHTOM B 3asiBi-IOTOBOpI HA TMPUETHAHHS,
MOBIJIOMJICHHS 1H(OPMAaLiIHHOTO XapakTepy, B T.4. ajle He OOMEXYIOUYHCh, MPOMO3UIT HOBHUX
MPOJYKTIB Ta MOCIYT Ta 1HIII MOBIJIOMJIEHHS II0J]0 OaHKIBCHKOTO oOciyroByBaHHs. KiieHT Hanae
CBOIO 3r0Jly Ha BKa3aHi y IIbOMY IMYHKTI Jii.

3.1.6. BimmoBuTHCS BiJ OTpUMaHHS pEKIAMHUX MaTepiamiB 3acobamu [IWCTaHIIHUX KaHAIiB
KOMYHIKaIlil IUIIXOM 3BEpHEHHs 3a TenedoHoM kmieHTchkoi miarpumku 0 800 50 55 99 a6o 3a
dopmoro «3BopoTHIl 3B’5130K» Ha caiTi banky https://crystalbank.com.ua.

3.1.7. 3Bepratuck 10 banky 3a KOHCyJabTaliIMH 3 MPHUBOAY JiIOYMX OaHKIBCBKUX TOCIHYT,
BU3HaueHux JloroBopom, 3 muTaHb 1HGOPMYBaHHS MPO JiI0Yl MPOrpaMu JIOSIBHOCTI, a TaKOX 3
NPUBOAY OTPUMAHHS JOJATKOBUX MOCIYT.
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3.1.8. Sxmo iHme He mnependadeHo JloroBopoMm, BIIMOBHUTHCH BiJl OaHKIBCHKOi MOCITYTH/
JIOCTPOKOBO po3ipBaTu JlOoroBip, MIISXOM MOJAHHS BIAMOBIAHOI 3asBU-I0TOBOPY MPO BIIMOBY BiJ
OTpUMaHHs 0aHKIBCHKOI MOCIYTH, HA YMOBax, nepeadadeHux mum JloroBopoM (oKpiM 6aHKiBCHKOT
nociayru «CTpoKoBUH 1en03UT» / «/Ieno3UT Ha BUMOTY»).

3.1.9. CamocrtiiiHO po3nopsKaTucs KomTaMu Ha PaxyHkax 3a yMOBU TOTPUMAHHS! BAMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHW, KpiM BumajkiB IIpumycoBoro cnucanHs (CTSATHEHHs) ab0 HasBHOCTI
OOTSDKEHHSI TpUBaTHOTO abo myOmiyHOro xapaktepy. Omepaumii 3a Paxynkamum MoOxyTh OyTu
OOMEXEHI JIMIe y BHUIAAKax, MependadyeHuX 3aKOHOJABCTBOM YKpaiHW, Ta/abo y BHMAAKax,
BU3HA4YEeHUX UM JloroBopom.

3.1.10. Bumarartu cBO€4acHOTO i MIOBHOT'O MMPOBEACHHS OTEpaIliif 3riIHO 3 MOCIYTrOl0 Y BiIMOBIIHOCTI
JI0 3aKOHOJABCTBAa YKpaiHHW, HOPMAaTUBHO-NIPaBOBUX akTiB HamioHnaieHOoro OaHKy VYkpaiHu,
[orosopy.

3.1.11. HapaBat 5o banky HanexHUM 4YMHOM OGOpPMIICHI 3asBKM Ha IMPOBEJCHHS OIEpaIlii,
Po3paxyHKOBI JOKyMEHTH Ha MarnepoBUX HOCIAX abo y Burisai EneKTpoHHUX po3paxyHKOBUX
JTOKyMeHTIB, y pa3i BuxkopuctanHs CJIBO «IlHTepHeT-0aHKIHT», 3asgBHM Ha KYMiBIIO/ TpOJax/
KOHBEPTAIIiF0 iHO3eMHO1 BAITIOTH 32 (POPMOI0, BCTAHOBJICHOIO BHYTPIIIHIMU TOKyMeHTaMu banky abo
B JOBUIBHIN (hOpMi, ajie 3 TOTPUMaHHSIM PEKBI3HTIB, MepeadayeHuX UM J[oroBopom.

3.1.12. BigknukaTtu Po3paxyHKOBHI TOKYMEHT B HalllOHAJBHIN BAIIOTI Ta/ab0 B IHO3EMHIN BaIIOTI
JMILIE B MOBHIM CyMi 1 10 HACTAHHS AAaTH BAIIOTYBAHHS IIJISIXOM IOJAHHS JIMCTA PO BiIKIMKAHHS,
CKJIaJICHOTO B JOBUIBbHIM (opMi, aye i3 3a3HAUCHHSIM pEKBI3UTIB IUIATIXHOTO JOPYYCHHS, Ta
3aCBIIUEHOrO I IIMcaMH BIIIIOBIAAJIBHUX OCIO [UIaTHUKA.

3.1.13. 3Bepraruck n0 baHky i3 3amuTamMu 3 PO3MIYKY paHille MepepaxOBaHUX Ta MOBEPHEHHS
HOMUJIKOBO IepepaxoBaHUX IPOIIOBUX KOILTIB.

3.1.14. 3Beprarucs no banky 3 3asBamu npo BuUmyck Ta obciyroByBanns JlomatkoBoi I1K Ha cBoe
iM’s abo im’s [epxarens JonatkoBoi maTixkHOi kaptku, IlepeBumyck IIK y 3B’s3ky 3
MOILIKODKEHHSIM a00 BTpaToto, 3MiHy crtocoOy orpumanns Bunmcku 3a Paxynkowm 3 1K, orpumanns
no3aueproBoi Bumnucku 3a Paxynkowm, [Ipusynunenns (OnokyBanus) aii KapTku 13 3aHECeHHSIM B
Cron-crnucok Ta 3asBOI0 PO ocKkap)eHHs TpaH3aKIii ToIIo.

3.1.15. OtrpumyBatu goBinku, Bumucku Tta iHbopMmamito mpo crtan Paxynky. Hamatu banky
BIJIOBIAHY MUCbMOBY 3asBY y BHIMAaJKy HE3roJu 3 iH(opmalli€lo 3a MpOBEACHUMHU ONepalisiMu,
HaBeZeHMMH y Bumnucii, npotarom 15 (W’STHagusATH) KaleHAApHUX THIB 3 AaTh (HOpMyBaHHS
Bunucku. Taka 3asBa po3risaaerbes baHkoM y opsaKy Ta CTpoku, BcTaHoBieH1 npaBuigamu MIIC.
Heorpumanns baHkoMm Takoi 3asBM y BKa3aHUN CTPOK BBaXKaeThCs MiATBep/uKeHHsAM Kirienrta
IIPaBWJIBHOCTI 1HQOpMaIlii, HaBeeHoi y Bunuckax.

3.1.16. logaBatu Kaptku no EjekTpoHHUX ramasiiiB BiAMOBIIHO 0 TEXHIYHHX MOKJIHBOCTEH
[Tpuctpois Ta oomexenr MIIC.

3.1.17. Inuni mpaBa, nepeadayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YMCIl HOPMAaTHUBHO-
npaBoBMMHU akTamu HarionanpHOro 0anky Ykpainu, Ta JJoroBopom.

3.2. BbaHk Ma€ npasBo:

3.2.1.BcraHoBmoBatu Ta 3MiHioBaTH ymMoBH JloroBopy, Tapudis, po3mip MpOLIEHTHUX CTaBOK 3a
Bxnamom nuisixom posMinieHHs iHpopmanii npo Taki 3miHu Ha Caiiti banky Ta/ abo Ha
iHpopMalifHUX JOIIKaX y BiJOKpeMIIEHHX MiApo3ainax banky Ta/ a0 NIUISIXOM HampaBieHHS
iHdopmanii odiiiiHuM JUCTOM (B ToMy uucii 3acobamu CucreMu) i3 3a3HAYEHHSM BiJNOBIAHOI
iH(popMarlii 3 ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHU.

3.2.2.Y 3B’s13Ky 31 3MiHaMHU KOH FOHKTYpH OaHKIBChKUX [lociyr Ta iHQISIIHHIME TTpOIiecaMH, 110
BiZIOyBatoThca B YKpaiHi, 3MiHAMU 3aKOHOJIABCTBa YKpaiHW Toulo baHk Mae mpaBo 3MiHIOBaTH B
OJTHOCTOPOHHBOMY TOPSIKY, BIAMOBITHO M0 ctarti 651 [uBinpHOTO KOmEKkCy YKpaiHu, yMOBHU
Horosopy, Tapudis, po3Mip MpoIeHTHUX CTaBOK 3a Bkmagom, moBimomuBmu KiieHta mpo Taki
3MiHHU He Mmi3Hime HiXk 3a 10 (aecsTh) KaneHaapHuX AHIB 10 1X BBeAeHH:. [10BiIOMIIEHHS PO 3MiHK
3IHCHIOIOTHCS IIJISIXOM PO3MIIeHHsT baHKOM BiAMoBiAHOrO iH(GOpPMAaLiHHOTO MOBIJOMJICHHS Ta
akTyanbHol penakuii TapudiB na Caifti banky ta/ a6o y BianineHHsX baHky B JOCTymHMX AJis
KnienTiB micisx, ta/ abo B iHmui croci0, Ha Bubip banky. ko KiieHT He 3rojieH 3i 3MiHaMH, BiH
Ma€e TpaBO JIOCTPOKOBO po3ipBatu JloroBip abo BiAMOBUTHCS Bia mociayrd baHky, momo sxoi
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CTOCYIOTBCSL 3MiHH, 0€3 CIUIaTH JO0JaTKOBOi KOMICIHHOI BHHAropoau 3a HOro po3ipBaHHS,
MOTIEPETHBO IMOTAaCUBIITY BCIO 3a00proBaHicTh nepea bankom 3a Jloroopom. B iHImomy Bunaaxy Taki
3MiHHU BBaKAIOThCS NpUiHATUMU KIli€eHTOM, SIKIIO 70 JaTH, 3 IKOT BOHHU SIKIIIO 3aCTOCOBYBAaTHUMYThCS,
Kiient He moBigmomuTh bank npo posipBanus Jlorosopy.

3.2.3.CTOpOHU TOTOKYIOThCA 3 THM, IO y BHIAAKY HEOOXITHOCTI BHeCeHHs 3MiH 10 [lpaBuin
kopuctyBaHHs1 Kaptkorw a6o TapudiB Ha oOciyroByBanHs Kaprtku, bank ne mizHime Hix 3a 30
(TpuausiTh) KaJeHIAPHUX AHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBAaTUMYThCs 3MiHeHi [IpaBuia
kopuctyBanHs Kaptkoro abo Tapudu na o6cmyroByBanHs Kaprku, namnpaBise Kiientam
MOBITOMJICHHS PO TaKi 3MIHU MIJISTXOM PO3MIIICHHS BiAMOBiAHOTO ToBimoMiieHHs Ha CaiiTi banky
https://crystalbank.com.ua ta/ a6o y BignineHusx banky B moctynuux juist KiieHTiB Micisx, Ta/ abo
B IHIIKH criociO, Ha BuOip baHky.

SAxmo KiieHnt He 3rojeH 31 3MiHaMH, BiH Ma€ MpaBO BiIMOBHUTHCH BiJ OaHKiBChKOi [Tocmyru
po3paxyHkoBo-KacoBe oOcmyroByBaHHs [IK, mono skoi cTOCYIOThCS 3MIHM HUISXOM MiAMHCAHHS
3asiBU-IOTOBOPY MPO BiAMOBY Ta 3akputu Paxynox (kum) 3 IIK 6e3 craTé 101aTKOBOT KOMICIiHOT
BHUHAropo/iu, MonepeHb0 MOracuBIIN BClO 3aboproBaHicTh nepea bankom 3a JloroBopoM (3a yMoBU
ii HasgIBHOCTI) 0 MOMEHTY HaOpaHHS YMHHOCTI 3MiH. B iHIIOMY BHIaJKy Taki 3MiHHU BBa)KalOThCS
npuitHsTuMu KitieHToMm, SIKIo 10 JaTH, 3 SKOi BOHHM 3aCTOCOBYBAaTUMYThCS, KITi€HT HE MOBIAOMUTH
bank nipo BiIMOBY Bi OaHKiBCHKOI IMTOCITYTH.
3.2.4.bank Mae mpaBo 3MiHIOBaTH TpuBamicTh Omeparniiinoro aHs (OmnepamiiiHoro uyacy),
noBinomisitoun npo ne Kiienra nuisxom omyOmikyBanHs iHGopMmanii npo 3Minu Ha Caiiti banky
Ta/abo Ha iHopmaliifiHuX cTeHaax y ycraHoBax banky, Ta/ abo B iHmui croci6, Ha Bubip banky.
Knient, npuegHanasaM 10 yMOB 1b0oro JloroBopy, MiATBEPIKYE CBOIO MOJMIMBICTH Ta 3JATHICTh
CaMOCTIHHO Ta BYaCHO O3HaoMiIroBaTucs 13 TpupaiicTio Onepariinoro nHs Ta OnepariiiiHoro yacy
banky.
3.2.5.3 MeTo10 BUKOHAHHSI BUMOT 3aKOHO/IaBCTBa y cepi 3anobdiranus ta npotusii BK/OT:

1) ButpeOyBaTn mokymeHTH/ iHopMmamito, mo norpioHi baHky ans: HaleXHOT NEpeBipKU
Knienta, yxmouaroun igeHtudikamito Ta Bepudikamito Kiienra/ IlpeacraBuuka Kitienra;
NPOBEICHHS OCUIICHUX 3aX0/1iB HAJIeXKHOI nepeBipku KitieHTa; BCTaHOBJIEHHS/ CIPOCTYBaHHA (pakTy
HanexxHocti Kmienra/ IlpencraBuuka Kiienrta/ kiHmneBoro Oenedimiapaoro BiaacHuka KirieHta 10
MOJIITUYHO 3HAYYIIMX 0Ci0, 4eHiB iX ciM’1 a00 0ci0, MOB’sI3aHUX 3 HUMU; BCTAHOBJICHHS PEaTbHUX
¢dinancoBux MoxxiMBocTer KitieHTa 31iiicHIOBaTH (DiHaHCOBI omeparlii Ha BiJINOBI/IHI CYMU; aHaJli3y
Ta BUSABJICHHS (PIHAHCOBUX OIeparii, MO0 MNIAralTh (IHAHCOBOMY MOHITOPUHTY; aHAIi3y
¢dinancoBux omepauiii Kiienta (BuaaTkoBuX/ MpUOYTKOBHX); 3°SICyBaHHS JDKEpEN MOXOKEHHS
komTiB KimieHrta Ta iHmi nepegdadeHi YNHHUM 3aKOHOIaBCTBOM Y KpaiHu JOKyMEeHTH/ iH(opMaIrito,
K1 HeoOXiHI baHKy 3 MeTOI0 BHKOHAaHHS BHMOI 3aKOHOJABCTBAa a00 BMKOHaHHs baHkoM BHMOT
FATCA;

2) sutpeOyBatu Bin Kiienra, sikuii € PEP, iHpopMmariito/ TOKyMEHTH IIOA0 JHKEpPEN CTaTKIiB
(GaraTcTB) Ta/abo MKEpen KOMITIB, 3 SKAMHU TOB’S3aH1 JUIOBI BIIHOCHHU YH OIepalli 3 TaKuMHU
ocobamu;

3) HajgaBaTH Ha 3aMUTH 1HIIUX CYO’ €KTIB IEPBUHHOIO (PIHAHCOBOTO MOHITOPUHTY 1H(OpMaIlito,
sKa ctocyeThest KitieHTa, Ta sika HeoOXiJJHa /11 BUKOHAHHS TaKUM Cy0’€KTOM BUMOT 3aKOHO/JJaBCTBA
(3a ymoBH, mo KiieHT 00CIyroByeThcst Cy0’€KTOM MEPBUHHOTO (PIHAHCOBOTO MOHITOPHHIY, KU
3anuTye iHpOpMalliio);

4) y Bumaakax HasBHOCTI (akTiB, mo AisuibHICTH KitieHTa Ta/abo #oro ¢iHaHCOBI omepairii
MICTSITh 1HAMKATOPH MiO3pUIOCTI, BU3HAueHi HamioHanbHuM OaHKOM VYKpaiHH, BCTAaHOBUTH
oOMexeHHs/niMiTH B HajaHH1 KilieHTy GaHKIBCHKUX MPOIYKTIB/ MOCIYT, 30KpeMa, MPHU3YNUHSITH
(6moxyBaTn) OaHKIBCbKI KapTKH, NPHU3YNUHATH HAJaHHA IOCIHyr dYepe3 JlucTaHLiNHI KaHamu
obcmyroByBanns. Taki oOmexxeHHss baHK Moke 3acTocoByBaTH 10 AHS HamaHHs KiieHTom
JOKYMEHTiB/iH(popMallii, 10 CHPOCTOBYIOTH HasiBHI Mij103pu baHKy.

bank Mae mpaBo BIAMOBUTHCS BiJ NPOBEIACHHS ab0 3YMUHUTH 3AIHCHEHHS MiJ03puIol
BUAATKOBOI/ mpuOyTKOBOi (hiHaHCOBOI omeparllii. Y pa3i NPUHHATTSA pilIEeHHS NPO BIIMOBY BiJ
MIPOBEICHHS 1T1/103p1101 MpuOyTKOBOT (piHAHCOBOT omepaiiii, baHk Mae MpaBo He 3apaxOBYBATH KOIITH
Ha Paxynok KiieHTa, a moBepHyTH iX BiANpPaBHUKY.
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5) BIZMOBUTH B 0OCIYroByBaHHI Ta/ ab0 B OJHOCTOPOHHBOMY IOPSAIKY pPO3ipBaTH iNTOBI
BiHOCHHU 3 KimienTom Ta/ abo 3akputu Paxynku Ta/ abo 3ynmuHuTH 1it0 KapTtok abo BUIydnuTH iX,
SKIIO Ni70B1 BimHOCHHHM 3 KimieHTOM HecyTh [uist BaHKy OTeHIIWHINA pU3UK OyTH BUKOPUCTAHUM IS
BK/®T abo BYMHEHHS IHIIMX KPUMIHAJIBHHUX IPABONOPYIICHb, BHU3HA4YCHHX KpuMmiHaIBHUM
KOJIEKCOM YKpaiHH.

Hacnigkom BinMoBu banky B miaTpuMaHH1 AUIOBUX BigHOCHH 3 KiTiEHTOM €, 30Kpema, 3aKpUTTS
Bcix PaxynkiB KitienTa Ha BuMory banky 6e3 000B’s13K0BOT0 nonepeasoro inhpopmyBanHs KitieHTa.

6) y pa3i HeOOX1THOCTI 3[IHCHEHHs aHaJli3y MPUOYTKOBOI(-1X) (iHaHCOBOI(-UX) omepartii(-i)
Ta OTPUMaHHA 3 Ifi€t0 MeTor Bia KiieHTa BiAMOBIAHMX JOKyMEHTiB/iH(opMallii, 3apaxoByBaTH
kot Ha PaxyHok KiienTta B neHb iX HaJXOKEHHS Ta 3IIHCHIOBATH MOAAJBINE MPH3YMHUHEHHS
¢dinancoBoi(-uXx) omeparlii(-if) y cymi KomTiB, 1o Hajgidnuia Ha Paxynok Kiienra. [loganpiie
npu3ynuHeHHs ¢iHaHcoBoi(-ux) omnepauii(-i) bank mosxe 3aiiicHioBatu 10 HaganHs Kiientom Ha
3anuT baHKy BiMOBIIHUX JOKYMEHTIB/iH(pOpMAIIii.

7) y pa3i HeHa/laHHsI, Y BU3HaYeHUT baHkoM cTpok/ TepMiH, iH(opMarlii/ JOKYMEHTIB Ha 3T
banky, BimmoBnsatu KilieHTy B TpoBeACHHI BHAATKOBUX (PIHAHCOBUX OmeEpaliii 10 HaJaHHS
3anuTyBaHoi iH(popMarlii/ TokyMeHTiB a00 BigMoBUTH KilieHTY B migTpUMaHHI IUIOBUX BiTHOCHH;

8) BCTaHOBJIIOBATH JIiMiTH (OOMEXEHHS CyM) Ha BUAATKOBI roTiBKOBI omneparlii KiieHriB, ski
MarOTh BUCOKHUH PiBEHb PH3UKY.
3.2.6.Y pasi npuiinarts bankom pimeHHs npo BiaMoBy KilieHTy B miATpUMaHHI JiJIOBUX BIAHOCUH
BIJITIOBIJTHO JI0 BUMOT 3aKOHOJIABCTBa y cdepi 3anobiranus ta npotuaii BK/®T, bank moigomiise
Kitienta nipo take pimeHHs npoTsaroM 10 (necsaTh) poOoUnx AHIB 3 THS MPUHHATTS PillICHHS.

3anumoK KOMTIB 3a BKiIagHuUM (IE€MO3UTHHM) pPaxyHKOM, SIKAK 3aKkpuBaeThCcsi bBaHkoOM,
nepepaxoByeTbest Ha Paxynok 3 [IK Kiienra.

3anumok KomTiB 3a [TOTOYHUM paxyHKOM, SIKUH 3aKpHBAa€ThCsl baHKOM, TIepepaxoByeThCsS Ha
BIMOBIAHMI OaHKIBCHKHII paxyHOK, Ha SKOMY OOJIIKOBYIOTBCS TakKi KOLITH 3a HEIII0YUMHU
Paxynkamu, Ta 30epiraeTbCsi Ha HBOMY J0 MOMEHTY 3BepHeHHs Kitienta no banky 3 meroro
PO3MOPAHKEHHS [IUMU KOIITaMHU.
3.2.7.bank Mae mpaBo oTpumyBaTH Bin KiieHTa miary 3a HagaHHsS TOCIYT Ha TMiJCTaBi IBOTO
JloroBopy B po3mipax, B CTPOKM Ta Ha YMOBax, 1110 BU3HaUeH1 UM J[oroBopom, 30kpema, JiI04uMHU
Tapudamu banky.
3.2.8. Bumaratu BiamkoyBanHs KilieHTOM B TOBHOMY 00cCs131 BUTpAT (po3Mipy TpadHUX CAaHKIIHN),
1o Oynu MoHeceH1/ crytayeHi baHkoM BIATOBIAHO O BUMOT YMHHOTO 3aKOHOJABCTBA, Y 3B S3KY 3
nopyuieHHsaM Kiientom 3000B’s13aHb/ rapaHTiii, nependaueHux M JJoroBopom, B TOMy 4UCIi, ane
HE BUKJIIOYHO KOMIEHCYBaTu baHKy cyMy KomwITiB, crutaueHy bankom y Burisal mrpady 3riiHo 3
pIIIEHHSM BiJIMOBIIHOTO KOHTPOJIIOIOYOT0 Oprany, y BUNajaKy ko KiieHT npu BIAKPUTTI Ta HiCs
BiAKpUTTs PaxyHky(iB) (B pa3i HaOyTTs cTaTycy mianpuemils abo 0coOH, siKa MPOBAJUTh HE3AICIKHY
npodeciiiHy MisTbHICTB micis BigkpuTTs PaxyHky (iB) He npoiHpopmyBaB baHk mpo Te, 1110 BiH Mae/
Ha0yB cTaTycy mianpuemist abo 0ocoOH, sSKa MPOBAJUTh HE3aISKHY POdECiitHy TisUTbHICTS).
3.2.9.baHk Mae nMpaBo BUKOPUCTOBYBATU BCl 3aKOHHI CITIOCOOM /IS MoramieHHs HasBHOi y Kiienra
3a00proBaHoCTi 3a J[oroBopoM, B TOMY YHCIIl Y pa3l BUHUKHEHHS MPOCTPOUYEHOT 3a00PTOBaHOCTI 3a
JoroBopoM. 3a HecBoevacHy omary Kiienrom Hapanux bankom Iocnyr bank mae npaBo Bumaratu
B Kiienra crutatu neni y posmipi 0,1 % Big cymMH MPOCTPOYEHOIO IUIATEXKY 3a KOXKHHUI JI€Hb
IPOCTPOYEHHS, aje He Oulble MojBiiiHOI 00JiKoBOi cTaBkM HarioHanbHOro 6aHky YkpaiHu, 110
nisina y mepiof, 3a skuil cruiauyethes neHs. HapaxyBanus neni bank mae mpaBo 3ziiicHIOBaTH Ha
CyMY IIPOCTPOUYEHOT'0 BUKOHAHHS OOProBOro 3000B’s13aHHS 32 BECh YaC MPOCTPOUYCHHS.
3.2.10. bank mae mpaBo BUKOpUCTOBYBaTH KommTh KitieHra, siki 30epiraroThesi Ha ioro PaxyHkax,
rapaHTyIO41 iXHIO HasBHICTbH 1 IPOBEACHHS OMNepaliiil BiAMOBIIHO 0 3aKOHO/IABCTBA.
3.2.11. Croponu nmidnum 3roju, mo baHk Mae mpaBo BCTAHOBHTH IMIOJICHHI/ IMIOMICSYHI JIIMITH TIO
Kaprii, a came: pernmaMeHTyBaTu KiJIbKICTh Ta CYMH OMeEparlii, o 3AiHCHIOIOTbCS 32 JOMOMOTO0
KapTtku Ta/ abo 11 pekBi3UTIB 32 BU3HAUEHUH MIEP10]], @ TAKOK 3MIHIOBATH iX 13 po3MilieHHsIM Ha CaiTi
Banky (6e3 momatkoBoro nosigomicHHs Kitienra).
3.2.12. 3niticaioBatn [loroBipHe crmcanHs KomriB 3 PaxynkiB KinieHTa, sKIIo mpaBo Ha Take
CHHCaHHs nepeadayeHe NpaBoOuYMHaMH, yKiIaaeHUMU Mk bankom Ta Kiientom, a Takox I[Ipumycose
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criricaHHs (CTATHEHHS) Ha MACTaBl pO3paxyHKOBHX JOKYMEHTIB Y BUIAJKaX, Mepe10aYeHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

V pasi, skimo 30008’ s13anHs Kiienta 3a JloroBopoM Ta/abo OyAb-SKMMH 1HIIMMHU JTIOTOBOpPaMHU
po HajaHHSA OAaHKIBCHKUX IMOCIAYr (B TOMY YHCIi, KPEIUTHHUMH, JIOTOBOPAMHU TOPYKH TOIIIO)
BiZpI3HSIOTHCSA Bif BamoTH Paxynky/ PaxynkiB Knienra banky, Kiient ynoBHoBaxxye bank:

— odopmuTH 3as8BKY Ha KYITIBIIIO-IIPOJIaXK IHO3EMHOI BaIIFOTH Ha MXKOAHKIBCbKOMY BATFOTHOMY

pPUHKY YKpaiHH BiJ CBOTO IMEHi;

— TIpOJaTH/IPpUI0ATH 32 PaXyHOK KOIITIB 3 PaxyHky/ PaxyHKIB iHO3eMHY BaJtOTy, HEOOXITHY
JUTSI BUKOHAHHS 3000B’s13aHb, HA Mik0OaHKIBCHKOMY BAJIFOTHOMY PUHKY YKpaiHU 32 KypcoM
baHKky, 1110 BU3HaUa€ThCs Ha JaTy TaKOI'O CIIUCAHHS;

— HapaxyBaTH, yTPUMAaTH Ta CIUIATUTH BCl BUTPATH, IIOB’A3aHI1 13 KYIIBJIEIO-IIPOAAXKEM BaIIOTH,
BKJIIOYAlOUM OOOB’S3KOBI IUIATeXi A0 OO/KETYy Ta 1M03a0ro/KeTHUX (OHIIB 3a omeparii
KYIIBII-IPOQKY BaJIOT Ta BCl 1HII BUTpPATH (B TOMY YHCII OOOB’SI3KOBI B CHIIY
3aKOHOJIaBCTBA), Ta KoMmicii, 3rigno nirounx Tapudis banky Ha naty 3ailicHeHHs omepartii.

3.2.13. VY pa3i HeBUKOHaHHsI Ta/ 800 HEHAJIC)KHOTO BUKOHAHHS (HECBOEYACHOTO Ta/ a00 HE B IOBHOMY
00cs31) Kmientom 3000B’s3aup 3a JloroBopom Ta/ abo Oyap-sIKHMH IHIIMMH JOTOBOPaMH IIPO
HagaHHs OaHkiBchkux [locmyr (B ToMy uucii, KpeIUTHUMH, JOTOBOPAMHU MOPYKU ToIio), KiieHt,
BIJITIOBITHO /IO 3aKOHOJABCTBAa YKpaiHW, 30kpema Ha mifctasi ctarti 1071 LluBinbHOTO KOIEKCY
VYkpainu Ta ctarti 26 3akony Ykpainu «lIpo miaTi>kHi cuCTeMHU Ta Mepeka3 KOILITIB B YKpaiHi»,
HaJa€ MpaBo Ta nopydae banky, a baHk BiAmoBigqHO Mae paBo 3xiiicHIOBaTH [{0rOBipHE CIIFICAHHS
KOIITIB y pPO3Mipi HEBUKOHAHUX 3000B’s3aHb 3a JloroBopom Ta/ abo Oylnb-SKUMH 1HIIMMH
JIOTOBOPaMH PO HaAaHHS OaHKIBCHKHX MOCIYT (B TOMY YHCII KPEIUTHHMH, IOTOBOPAMHU HOPYKH
tomo) 3 Paxynky (iB) (y HauioHanbHIM Ta/ a00 1HO3EMHHX BalroTax), siki Bigkputo KiieHTy Ha
migcrasi JJoroBopy Ta HampaBiIATH iX HA IMOTAIICHHs Takoi 3a0oproBanocti Kiienra nepen bankom.
3.2.14.Y Bumanky axkTtuBHOro BukopucTaHHs Kiientom IloTouHOro paxyHKy, BiICYTHOCTI
3aboproBaHocTeid, bank Mosxe 3anpononyBatu KiieHTy 70AaTKOBI OCIYTH, 30KpeMa MiABUIICHHS
knacy (tumy) [Inatixuaoi Kaptku Toio.

3.2.15. bank mae mpaBo y Bumanky nopymeHHs Kmientom, Jlepkarenem ta/ abo [epxkarensmu
JlonaTkoBUX MIATKHUX KapTok yMoB JloroBopy Ta/ abo A0AATKIB 10 HHOTO, Y pa3i HECBOEYACHOTO
abo y He moBHOMY 00cs31 moramenHs Kiientom 3aboproBanocti 3a HecaHkiioHOBaHUM
osepapadTom 3a Paxynkom 3 IIK, mpoueHTiB 3a KOpHCTyBaHHS KolITaMH, Kowiciii baHky,
3a00proBaHOCTI 3a IHIIMMH paxyHKaMH, BIAKpUTUMHU B baHKy, 155 3ano0iranss (piHaHCOBUX 30MTKIB
Knienra abo banky, 3a6nokyBaru Paxynok 3 I1K Ta 3anectu yci Kaptku (y T.4. Jlonatkosi Kaprtkn),
BUITYIIEH1 0 HbOTO, 10 CTOM-CIHCKY.

3.2.16. bank Mae mpaBo Ha 4yac BCTAHOBJEHHS IMPABOMIPHOCTI NepeKasy 3YHNUHITH 3apaxyBaHHS
komTiB Ha PaxyHok KilieHTa y pasi HaaXxopkeHHs BiJ OaHKy-1HillaTOpa MOBIAOMJIEHHS PO
HEHAJIS)KHUH MepeKa3 KOUITIB.

3.2.17.bank Mae TmTpaBO BIATNOBIIHO JIO YWHHOTO 3aKOHOJABCTBA YKpaiHU IepeIaBaTu
IPaBOOXOPOHHUM OpraHaM Ta/ abo 1HIIMM KOMIIETEHTHHUM OpraHaMm Jep)KaBHOI BIau YKpaiHH,
MIIC 3a BnacHOO 1HILIATHBOIO 3 METOIO 3aXUCTy iHTepeciB banky a0o Ha ixHiil opiuiiHUN 3a0UT
iH(popMallito, MOB’sI3aHy 13 BUKOpUCTaHHAM KapTku, ogepkaHux Bia baHky rpomoBux KomITiB, a
TaKOX 3 MOPYIIEHHSM YMOB JlOroBopy, B TOMY UHMCII y BHUIAJKax, KOJU LIl iHGOpMalis CKIlajae
0aHKIBCbKY TaeMHHULIO. KiieHT Hajae cBoro 3rofay Ha fii, mepeadadeHi uuM myHkToMm IlyGmiuHoi
MIPOTIO3HIIII.

3.2.18. bnokyBatu o6mikoBuii 3anuc Kmienta B Cuctemi «IHTepHeT-OaHKIHT» B pa3i BUSBJICHHS
npauiBHUKaMu baHKy mio3pu 1040 OTpUMaHHS HECAaHKIIIOHOBAHOrO Mepekasy/ crhpoou
HECaHKIII0HOBaHOTO nepekasy B Cucremi.

3.2.19. bank Mae paBo BIIMOBUTHCS BijJl BAKOHAHHS TUIATKHOTO opydeHHs KitieHTa y BHaaKax,
nepeabaueHux 3akoHoM Ykpainu «IIpo 3amobiranHs Ta mpoTUAir0 Jeranizauii (BiIMHBaHHIO)
JIOXOJIB, OJIEpKAHUX 3JOYMHHUM MUIAXOM, (PiHAHCYBaHHIO TepopusMy Ta (PiHAHCYBaHHIO
PO3MOBCIOKEHHsT 30poi MacoBOrO 3HMIIEHHS», I[HCTPYKIi€l0 Npo OE3roTiBKOBI pPO3PaxyHKH B
VYkpaiHi B HalllOHAJbHIN BAJIIOTI Ta IHIIMMH HOPMAaMHU 3aKOHOJABCTBA Y KpaiHU.

3.2.20. bank Mae mpaBO BIMOBHUTH B MOTO/KCHHI BUKOHAHHS 3asBH-OTOBOPY Ha MPHUEIHAHHS i
BimMoBuTH KitieHTy B HamaHHI Oyab-AKOi MOCIYTH IUISXOM HE MIIMUCAHHS BIAMOBIAHOI 3asBu-
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JIOTOBOPY Ha MpHUETHAHHS YIIOBHOBAXXEHUM NpeacTaBHUKOM banky. Taka BiZMoBa 30KpeMa, MOXe
Oyt 00yMOBJIeHA Oy Ib-KOIO 3 HACTYITHUX HETaTUBHUX OOCTaBUH:

1) 3miHa cuTyarii Ha MDKOAHKIBCBKOMY BAaJIOTHOMY PHUHKY YKpaiHu Ta/ a0 €KOHOMI4HOI
cuTyarii y KpeauTHO-(pIHAHCOBIM cucTemi YKpaiHu, Ta/ ab0 KOH IOHKTYPH PHUHKY TPOIIOBHX
pecypciB B YkpaiHi, Ta/ a00 TpUHHATTS YIOBHOBOKEHUMH OpraHaMu Y KpaiHW HOPMATHBHUX AKTiB,
10 MOKYTh HECIIPUATINBO BIUIMHYTH Ha NisUTbHICTh baHKy B cepi HamaHHS MOCTYTH, BiACYTHICTh
y BaHKy BUIBHUX I'pOIIOBHX PecypciB, HEOOXITHUX AJISl HAJaHHS ITOCITYTH, Ta/ a00

2) HEeIOCTOBIPHICTh HAJaHUX JOKYMEHTIB MpO MiATBEp/KECHHs (iHaHcoBoro ctaHy Kiienta
Ta/abo iHmoi iHpopMmarlii, o HamaeTbes Kimienrom; ta/ abo

3) cyrTeBe, Ha 1yMKY banky, noripmenss ginancoBoro crany KimieHnTa y mopiBHSHHI 3 TUM, SIKHIA
ICHyBaB Ha J1aTy ykianaeHHs {orosopy, Ta/ abo

4) nmoJaHHs BUMOTH TIPO IOCTPOKOBE ITOBEPHEHHSI BKJIAJTY, MAliHOBI IpaBa Ha SIKKi € IPEIMETOM
3acTaBM 3a OyJb-KHM JJOrOBOPOM 3acTaBU yKjianeHuM 3 bankowm; Ta/ abo

5)HasiBHICTb 1HIIUX OOCTAaBHH, IO CBIiIYATh MPO Te, 110 3000B’s13aHHsa KiienTa nepen bankom
CBOE€YACHO HE Oy1yTh BUKOHAHI.

3.2.21. bank Mae npaBo BiaMoBuTH KIlieHTY y 3/11iCHEHHI OmepaItii 3a MociIyro, y BUMAIKY, SKIIO:

— JIOKYMEHTH, HeOOXiIHi 1y ii 31iiicCHeHHS, BiICYTHI a00 0()opMIIeH] 3 MOPYIICHHSIM YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

— omepamis HE BIANOBiZa€ YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta/ ab0 yMOBaM I[OTO
Jlorosopy;

— Mae Micle nopyuieHHs/ HeBUKOHAaHHS KilieHTOM BMMOT YMHHOTO 3aKOHOAABCTBa Yy cdepi
3amo6iranns Ta mpotuaii BK/ ®T Tta/ abo HEBUKOHAHHS/ HECBOEYACHOTO BHKOHAHHS
Knientom 3000B’s3aHb, nependauenux 1uM JloroBopoM, baHk Mae 1mpaBo B
OJTHOCTOPOHHBOMY TOPSAAKY BigMoBuTH KitlieHTY B 00CIyroByBaHHi, B TOMY YHCII Yy
3MiMCHEHH1 omeparliil 31 circanHa KomTiB 3 PaxyHKiB Ta/ a00 HapaXyBaHHS IPOIEHTIB Ha
3aJIMIIOK KOIITIB Ha PaxyHKax, sSIKIO HapaxXyBaHHS MPOLEHTIB 3/1IHCHIOBAIIOCH BIAIOBITHO
710 yMOB 11b0r0 [lorosopy.

3.2.22. bank mae mpaBo BiaMoBuTH KitieHTy y 3nilicHeHHI omepamiidi 3a PaxyHKoOM y BUNAIKy
HEMOXJIMBOCTI IPOBEACHHS IIJIaTeXIB, 110 BHUKIMKAaHE HE3aKOHHMM BTpPY4YaHHAM B poOoTy
0aHKIBCHKOI KOMIT FOTepHOT Mepexki, moMumiok y podoti cuctem SWIFT/ CEIl HBY um inmmmu
TEXHOJIOTTYHUMH TPoOIeMaMu, OB’ si3aHiMH 3 pobotoro cucrem SWIFT/ CEIT HBY.

3.2.23. 3ynuauTy BUAaTKOBi omepanii 3a Paxynkom Kiienra, mono skoro B banky € myOmiune
OOTSDKEHHS pyXOMOTo MaiiHa, sike HaKJIaJieHe JIep>KaBHUM/TIPUBAaTHUM BUKOHABLIEM, HA CyMY TaKOTO
o0TshxeHHs. BinHOBIEHHs BUAAaTKOBUX onepaiiil 3a Paxynkom KitieHTa 3a1iiCHIOETBCS Y BUNAJIKY,
BU3HAaYeHOMY 3akoHOM Ykpainu «IIpo mimaTikHI cUCTeMH Ta nepeka3 KowmTiB B YkpaiHi». IIpo
BIJTHOBJIEHHSI BUJATKOBUX omepalnii no Paxynky bank nosigomisie KiieHTa mIisixoM BpyudeHHs
NOB1JIOMJIEHHS ITpU nepiiomy 3BepHeHH1 Kitienrta/ [lpencraBuuka Kiienta 1o banky.

3.2.24. CTopoHH JOMOBHIIUCH, IO y pa3i HasIBHOCTI MiJCTaB, nepenadadeHnx nuM JloroBopoM ado
YUHHUM 3aKOHOJABCTBOM YKpaiHW, baHk Mae mpaBo MPUIMHUTH HaJaHHS MOCIYTH Ta 3aKpUTH
Paxynok (ku) Kiienra, mpo mo KiieHTy HajcHMIaeTbcs BIAMOBITHUN JIUCT MOIITOO
(pexOMeHJ0BaHUM 3 TOBIJOMJIEHHAM NP0 BPYYEHHs) Ha aapecy, BKazaHy KiieHToMm mia dac
BCTAaHOBJIEHHS JIIJIOBUX BiHOCHH 3 bankowm, a0o Ha iHuIy aapecy, siky KilleHT HajleXKHUM YMHOM
noBiloMuB baHky mpoTsrom nepioay oociayroByBanHsa B banky abo qucT BpydaeThest ocooucTo (i
po3mnuc) Kienry (ymoBHoBaxeHOMY mpencTtaBHUKY Kitienta). KiieHT moBWHEH BiANOBICTH Ha
BiMOBiqHUI UcT banky npotsrom 20 (ABausATH) AHIB 3 IHSA OTPUMAaHHS TAaKOTro JIUCTA, Ta, B pasi
HasBHOCTI KOmTiB Ha PaxyHKy, B mel ke cTpok Hajgath baHKy NOpydeHHS Ha TepepaxyBaHHS
3aJIMILIKY KOIITIB.

3.2.25.Y Bumnaaky HeotpuMaHHs bankoMm Binmosiai Bix Kimienrta npotsrom 40 (copoka) AHIB 3 AHS
BiJmpaBieHHs (BpyueHHs) jucta KiieHTy, BBaxaeThcs, mo KilieHT 3rogHuil i3 NpUIMHEHHSM
HaJaHHS OCTYyrH Ta 3akpuTTAM Paxynky / PaxynkiB KiienTa Ta PaxyHok / Bci PaxyHku, siki BIAKpHTI
B paMKaXx HaJJaHHA MOCIIYTH, 3aKpUBaIOThCs. HasBHI 3aIMIIIKH KOIITIB EpepaxoBYyIOTHCS HA paXyHOK
JUTst 00JTIKY KOIITIB 32 HEJIIOUMMH paxyHKaMHU.

3.2.26. bank Mae npaBo 6e3 nonepenHboro mnorojkeHHs 3 Kiientom 3akputu PaxyHok / PaxyHku
Kiienta Ta/ab0 MpUNUHUTH HAJaBaTH BIAMOBIAHI TTOCIYTH, Y 3B’ 53Ky 3 BIZIMOBOIO BiJl MiITPUMAHHS
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IUTOBUX BIAHOCWMH Ha miactaBi crarti 15 3akony VYkpainu «[Ipo 3amobiraHHs Ta MPOTUIIIO
neraiizanii (BIIMUBAHHIO) T0XO/IiB, OJCP)KAaHUX 3JIOYMHHUM IUISIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHS.

VY pa3si, skmo baHK B OIHOCTOPOHHBOMY MOPSAAKY iHIIIOE 3aKpuTTsAd PaxyHky / PaxyHkiB
KnienTa, Toni bank mae mpaBo, 3a YMOBH JOTPUMAaHHS BHUMOT YMHHOTO 3aKOHOIABCTBA, 3aKPUTHU
Paxynok / Paxynku KitieHTa HacTymHOTO JHS MICJIS NPUHHATTS TaKOTO PIICHHS 3 OJHOYACHUM
nepepaxyBaHHsAM 3aIUIIKy KomTiB KirienTa (y pasi iX HasBHOCTI) Ha paXyHOK /ISl OOTIKY KOIITIB 3a
HEJII0OYMMH paxyHKaMu. Y Takomy pa3i bank nosigomise KiienTa mpo ¢akT mpuiHSITOrO pillIeHHS
o110 3akputtsa Paxynky / PaxynkiB KiieHTa Ta/ab0 mpunuHeHHS HaJaHHS TTOCIIYT.

3.3.  KuieHT 3000B’s13aHMIi:
3.3.1. HeyxuiapHO TOTPUMYBATHCh BCiX MosokeHb JloroBopy, Tapu¢iB Ta Y4MHHOTO 3aKOHOJABCTBA
10JI0 MPUHIIMITIB OpraHi3ailii roTiBKOBUX Ta 0€3roTIBKOBUX PO3paxyHKiB, iXHIX (OpM, CTaHIAAPTIB
JOKYMEHTIB 1 JOKYMEHTOO00ITy, 1110 BUKOPUCTOBYIOThCS baHKOM mi1 yac BUKOHAHHS yMOB JloroBopy.
3.3.2.CBo€yacHO 3IIHCHIOBATH IUIATy 3a OTPUMAaHI MOCIYTH BIiAMOBIAHO JO MIIOYMX HA MOMEHT
3nificHenHst omepamiii TapudiB, a TakoX BIAIIKOJIOBYBaTH CYMH KYPCOBUX Pi3HHUIlb, IITpadHUX
CaHKILH, KOMICiil, mpoleHTiB baHKy, IHIIUX MIaTeXIB, SKi CTAIU HACTIAKOM a00 BUHUKIIU B MPOILIECi
o0ciyroByBaHHS (30KpeMa B 3B’ 513Ky 3 BUKoprucTanusM Kaprtkn). Omara npoueHTiB, koMiciii banky,
KYpPCOBUX Pi3HHUIb, MITpaQHUX CaHKIIH TOmO 3AiiicHIOETbcs KilieHTOM B MOMEHT HaJaHHS
BIJIIIOBITHOT TIOC/TYTH a00 B IHIIMIA CTPOK, SKIO Takuil Bu3HaueHui Tapudamu/ JoroBopom.
3.3.3.IIpotsarom ctpoky naii JloroBopy camoCTiHHO BiACTIAKOBYBAaTH i1H(GOpMAIliI0 PO 3MiHH,
3HaHOMHTHUCH 3 iH(popMmariero banky (y micisx obcimyroByBaHHs KiieHTiB, Ha Caiiti banky abo 3a
TeneoHOM KIiEHTChKOI miaTpuMku banky) mozao 3miH ymoB oroopy Ta Tapudis. ¥ Bumaaxy,
skiro KilieHT He CKOPUCTaBCsI HATaHOI0 oMY BaHKOM MOMIIMBICTIO 03HAHOMHTHUCH 13 MOYKIIMBUMU
3MiHaMH B 00ciyroByBaHHi1 y banky Ta/ abo mpoirHopyBaB yMOBHU LIbOT'O MYHKTY, baHk He Hece
BIITOBIAAJIGHOCTI 3a HACHIIKY TakuX mii/ oe3mismbpHOocTi KimienTa.
3.3.4.HanaBatu nHa 3anut banky, y BuzHadeHuit bankom ctpok/TepMiH, JokyMeHTH/ iHOpMaIlito,
o notpiOHi banky ass: HanexHoi nepeBipku KitieHTa, ykimoyaroun iqeHTrdikamiro Ta Bepudikario
Kiienra/llpencraBanka KiienTa; mpoBeaeHHs NMOCHICHHX 3aXOJliB HajiexHOI repeBipku KiieHTa;
BCTaHOBJIEHHs/ crpocTyBaHHs (akTy HanexxHocTi Kuienra/ [lpencraBHuka KiieHnrta, KiHIEBOTO
OenediniapHoro BracHuka KirieHTa, 0 MOJITMYHO 3HAa4YyImUX ociO, dieHiB ix ciM’i abo ociO,
MOB’SI3aHUX 3 HUMH; BCTAHOBJIEHHS peaibHUX (iHaHCOBMX MOkiIuBoctel KiieHTa 3aificHIOBaTH
¢dinaHCcOBI omepalii Ha BIANOBIIHI CyMM; aHami3y Ta BHSBICHHA (DIHAHCOBUX OIepalii, IIo
NiUIAraioTh  (piHAaHCOBOMY ~ MOHITOPHHTY;  aHamizy  (iHaHcoBux  omepauiii  Kiienra
(BUIATKOBUX/PUOYTKOBHX); 3’ ICYBaHHS JKepell MOXo KeHHs KomTiB KitieHTa Ta iHm nependayeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHM JOKyMeHTH/ 1H(popmaiito, ski HeoOXigHlI baHky 3 MeToro
BUKOHaHHS BUMOT 3aKOHOJIaBCTBa a00 BuKoHaHHs bankom Bumor FATCA.
3.3.5.Ha mepmy Bumory banky BiaBimati bank Ta/abo HamgaTth JOCTOBIpHI JOKYMEHTH Ta/abo
B1JIOMOCTIi, HCOOX1/IHI 3 METOIO:
— BHKOHaHHS baHkoM (yHKII areHTa BaJIOTHOIO KOHTPOJIIO (30KpeMa, JOKYMEHTH, IO
HIATBEPKYIOTh 3aKOHHICTD 3/1IHCHEHHS KiTleHTOM BaJIIOTHUX omiepariif);
— 37aiiicHeHHs: baHkoM KoOHTposo 3a goTpuMmaHHsIM KitieHToM pexumy (yHKIIOHYBaHHS
Paxynky 3 1K a6o inmoro PaxyHky, BIIKpUTOT0 BIAIOBIIHO A0 IbOTO Jl0rOBOpY, BIAMOBIAHO
J10 3aKOHOJIaBCTBA Y KpaiHHU.
3.3.6.Ha Bumory banky Kiient 3000B’s3anuii HagaBatu 10 banky nokymeHTH/iH(OpMaILiio, 110
HeoOxi1H1 baHky 11 HagaHHS OOKyMeHTiB/iHQopmalii Ha 3anuTh g0 HarioHanbHOro OGaHKy
VYkpaiau abo 10 OyAb-fKMX IHIIMX YIMOBHOBA)XXECHUX JEP)KaBHUX OpraHiB, BUMHEHI y Mexax iX
MIOBHOBQ)XE€HB, BU3HAYCHHUX 3aKOHO/IaBCTBOM.
3.3.7.Y Bumajaky BHECEHHs Oyab-SKUX 3MiH JI0 JJOKyMEHTIB Ta/abo iHdopwmarii, ski Oynu HamaHi
Knientom/IIpeacraBuukom Kiienta no banky, Kiient 30008B’s3anuit He mizHime 10 (mecstu)
KaJCHJapHUX JHIB 3 JHS BUHUKHEHHS TAaKUX 3MiH HaJEKHUM YMHOM MOBIJOMUTH baHk mnuisxom
HaJaHHs 10 baHKy BiMOBIAHUX MIATBEPIHUX JOKYMEHTIB y pasi:
—3MIHM IPi3BUILA, IMEHI, TACTIOPTHUX JAaHUX, Y T.4. y pa3i gocsrHeHHs Kiientom 25-tu abo 45-
TH PIYHOTO BIKY;
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—3aKiHYEeHHS CTPOKY (IIPUIMHEHHS) Aii, BTpaTH YMHHOCTI YM BHU3HAHHSA HEAIHCHUMH MOJAHHUX
panime g0 baHKy JOKyMEHTIB, a TakoX Yy pa3i BTpAaTH YMHHOCTI/ OOMIHY iIeHTH]IKAIIIHOTO
nokymenTa Kmienra (IlpencraBauka Kiienra);

— 3MIHM MICIIS IPOYKUBAHHS /MICIIsl TepeOyBaHHS,

— nadyrts Kiienrom/ I[IpencraBankom Kiienra cratycy PEP;

— 3MIHM [OJATKOBOTO CTaTycy (peecTpamiifHOro Homepa OOJIKOBOi KapTKH IJIaTHUKA

MO/IATKIB);

— 3MIiHU HOMepa MOOLTBHOTO TenedoHny, sIkuid paHiiie OyB BKa3aHHUH SIK KOHTaKTHUH;

— Bujayi/ ckacyBaHHi KilieHTOM 10BipeHOCTEH.

VY Bumagky HenosinomieHHS KiieHTOM mpo 3MiHY Micusl MpOXHMBaHHS/ Micus nepeOyBaHHS
KOPECIIOHICHIIIS BBAXKA€THCS HalpaBiieHO0 baHkoM Ta oTpumaHor0 KilieHTOM HaJeKHUM UHMHOM,
skmo 1i Oyno HampaBieHO 3a anapecoro KitienTta, 3a3HadyeHoro B [loroBopi abo B OcTaHHROMY
MMCbMOBOMY TOBioMiIeHH1 KitieHTa 11010 3MiHU aapecH (SIKIIO 1HIMME Croci® MOBiAOMIICHHS HE
nependauenuit  Jloropopom). VY Bumaakax, skmo KIieHT BIiIMOBHTBCS Bijx HamaHHsS baHKy
MobinpHOT0 HOMEpa Ta/ a00 BiAMOBHUTHCS Bijl oTpuManHss CMC-nioBigoMiIeHb Ta/ a00 MUCHMOBO HE
noBifomuts baHk mpo 3Miny Ta/ abo BTpary MoGinbHOoro Homepa, abo CMC-moBiZOMIIEHHSI HE
Oynyts orpumani KiieHToMm 3 Oyab-SKHX 1HIIMX MPUYHMH, BBAXKAEThCA 110 baHK HaleKHUM YHMHOM
npoindopmysas Kitienra 3 gatu HanpaeineHHss CMC-11oBiqOMIICHHS.

3.3.8. Y pasi HecBoeuacHoro nosigomieHHs banky mpo 3aminy Ilpencrasauka Kiienrta, bank He Hece
BiJMOBiJaIbHOCTI 3a HaBMHCHI (mmaxpaiiceki) naii IlpencraBumka Kiienrta, ski cHpuYMHWIN
HaHeceHHsI 30uTkiB KuieHTy.

3.3.9.3aiiicauTi MoBepHEHHs Bciei cymm 3aboproBaHocti nepen bankom 3a HecankiionoBanum
oBepapadrom Ta/abo 3a 10AaTKOBUMHU nporpamamu OaHkiBcbkux Ilocnyr, mo Moyt OyTH HajlaHi
B paMkax /loroBopy y HaCTYITHUX BUIIAJIKAX:

— y pasi posipBanHs JloroBopy ta 3akputrts [loTounoro paxynky/ Paxynky 3 IIK — B nenp

po3sipBaHHs Takoro /lorosopys;

— y pa3i NIpUIMHEHHS TPYJOBUX BIAHOCHH 3 Cy0’ €KTOM rocrnojaproBaHHs B pamkax Ilocmyru
3apriaTHUN OPOEKT — B JIEHb IPUITMHEHHS TPYIOBUX BIAHOCHH, SIKIIIO 1HILIE HE BCTAHOBJIEHO
JoroBopom.

VY 3B’s3ky 3 UM KiieHT nopyuae banky cripssMOBYBaTH BCi HaJIXO/XKEHHsI TPOIIOBUX KOLITIB HA
[Motounuii paxyHok/ Paxynok 3 1K B mepury uepry Ha MOBEpHEHHS Takoi 3a00proBaHOCTI.

VY BumajsKy HECBOEYACHOIO IoramieHHs 3aboproBaHocti 3a HecankiionoBanuM oBepzpadToM
Ta/a00 MPOIIEHTaMH 32 KOPHCTYBAHHS IPOIIOBIMH KOIITaMH 3200pTOBaHICTh BBAXKAETHCS TAKOIO, 110
npocTpoydeHa, Ta o KiieHnTta 3acTtocoByroThCs ITpadHi caHKIii BiAnoBiaHO 10 JoroBopy ta Tapudis
banky.

3.3.10. HapniiiHo 30epiratu Ta B )KOJHOMY pa3i HE pO3TOJIONIYBATH i HE TepelaBaTH TPETiM ocodam
JaHl Ta 3aco0u, sIKI BUKOPUCTOBYIOThCS Ul MOTO aBTEHTH(QIKalil MpuM BUKOHAHHI OaHKIBCHKUX
omnepanii ta/abo niit 3 Bukopuctanusam 11K — norinu, napo:i (moctiiiHi Ta ogHopasosi), [ITH-koau,
CVV1- ta/abo CVV2-koau, €JEeKTPOHHI IUIaTDKHI 3aco0M, MPHUCTPOi, Ha SIKUX BCTaHOBJIEHO
€JIEKTPOHHUI TaMaHeIb, TOIO — 1 KOMIIPOMETAIlis SKHX MOXE MPHU3BECTH 10 HECaKIIOHOBAaHUX
Knientom omnepartiii.

3.3.11. BimmkoayBati banky B moBHOMY 00csi3i Oynb - siKi 30MTKH 1 BUTpATH, sIKi OYyJI0 3aBIaHO
BHACJTIIOK HEMPABOMIpHUX a00 HEKOMIETEHTHUX il Ta/abo mopyiieHs yMoB Jlorosopy.

3.3.12. TloBimomutn bank mpo ¢akt HaOyrTs/ BTpatu cratycy moB’si3anoi ocoou (Kiient e
3aI[iKaBJICHOI0 y BYMHEHHI TMPaBOYMHY 0c00010), HalOyrrs crarycy PEP, ¢isuunoi ocoOu-
MiAIpUEMILT a00 0coOu, 110 MPOBATUTE HE3aISKHY MpodeCiiftHy MsUTbHICTh HETalHO, ajie He Mi3HiIIe
OpOTIAroM 5-TH POOOYMX JIHIB 3 JHS HAOyTTS TAKOTrO CTaTycy, B OyIb-sIKOMY pa3i 0 BIIAKPHUTTS
HOBOTro paxyHky. KiieHT yknaneHHsM JloroBopy miITBEpIXKye, 110 BiH O3HaOMIJIEHUH 13 CT. 52
3akony Ykpainu «IIpo 6anku 1 6aHKIBCBKY IisIbHICTEY» Ta cT. 71 3akony Ykpainu «IIpo akiionepHi
ToBapucTBay. [Ipu mopymeHHi 30008’ s13aHb, Mepe0aYeHNX UM IMYHKTOM JloroBOpy, Ta HacTaHHI
HeraTUBHMX HachiakiB /s banky, KiieHT 3000B’s3aHMi KoMIleHCYBaTH baHKy BCi MOHeceHi y
3B 43Ky 3 IIUM BUTpATH (B TOMY YMCJIi, ajie He BUKJIIOYHO, IITpadH).
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3.3.13. Ha Bumory banky Kiient- BnacHUK ()iHAaHCOBUX paxyHKiB 3000B’s3aHUI HaJaBaTH HOMY
iHpopMaIlifo Ta JTOKYMEHTH TpO BJIACHUN CTAaTyC IMOAATKOBOTO PE3UACHTCTBA, a TAKOX IHIIY
iHdopMaIio 1 TOKyMEHTH, HeOOXiaHi M1 3BITHOCTI 3a IIiA3BITHMMHU paxyHKamMHy HA BHKOHAHHS
BUMOT MIXKHAPOHOTO JIOTOBOPY, IO MICTUTD MOJIOXKEHHS TPO 00MiH 1H(GOPMAIIIEIO 1715 TOAATKOBUX
IiJIeH, 3roa Ha 000B’I3KOBICTH SKOTO HagaHa BepxoBHoro Panoro Ykpaiau, abo ykiaaeHoro Ha Horo
MiJICTaBl MIDKBIJOMYOTO JOTrOBOpPY. BiacHuWKM ¢iHAHCOBHX paxyHKIB 3000B’si3aHi mpoTsirom 10
(mecsitr) poOOYUX JHIB MOBIAOMHUTH (HIHAHCOBOMY areHTY MPO 3MiHY BiJIOBITHOTO CTATYCY.
3.3.14.3a mnasBHOCcTiI y banka sk (¢iHaHCOBOro areHTa OOIPYHTOBAHOI, JOKYMEHTAJIbHO
MIATBEPHKEHOT TI03PH, [0 PaXYHOK HaJIeKUTh a0 Ilin3BiTHUX, bank 3000B’sa3aHuii HamicIaTH Ha
aZipecy BIACHHUKA PaXyHKY 3aIUT 3 BUMOTOIO MPO HA/TaHHS MOSICHEHB Ta iH(OpMaIlii, o CTOCYIOThCS
M1I03PH.

Henananns BrnacHukoM PaxyHky mporsrom 15 (m’sSTHagusaTH) KajeHIapHUX IHIB 3 JHSA
OTPUMAaHHS 3anuTy (DIHAHCOBOTO areHTa 3amuTyBaHoi iHpopMalii Ta/ a0 JOKYMEHTIB a00 HaJlaHHS
iHpopMariii Ta/ 260 TOKYMEHTIB, 110 HE CIIPOCTOBYIOTh OOIpYHTOBaHOI Migo3pu baHky, € migcTaBoio
JUIS BIIMOBH B HaJlaHH1 MOCIIYT, Y TOMY YHCJI1 JUIsl pO3ipBaHHs JOTOBIPHUX BITHOCHH 3 HUM. Y pasi
pO3ipBaHHS JOTOBIPHUX BiJHOCHH 3 BJIACHUKOM (DiHAaHCOBOTO paxyHKy BaHK moBepTae 3ajMIIOK
KOIITIB BJIACHUKY Takoro PaxyHka Ta He Hece BIIMOBIJAIBHOCTI 3a CIPUYMHEHI BIIACHUKY
¢diHaHCOBOTO paxyHKa 30MTKH, TIOB’s3aHi 3 pO3ipBaHHSAM JIOTOBIPHUX BiTHOCHH.

3.3.15. IloBinomusitu bank npo 3apaxyBanHs Ha PaxyHOK KOIITIB, SiKi HOMY HE HaJeKaTh, 1 IPOTATOM
CTPOKY, BCTAHOBJICHOTO YHHHUM 3aKOHO/IaBCTBOM YKpaiHu, HajaTH baHKy miaTikHe TOpydYeHHS Ha
MOBEPHEHHS KOIITIB.

3.3.16. [Ipotsirom 3 (Tpbox) OaHKIBCHKUX JHIB BiJ IaTH HAaIXOKEHHs MOBiTOMIICHHS 3 baHky mpo
3MIACHEHHS! MOMMJIKOBOTO IEpeKasy iHILiI0BAaTH MepeKa3 3a3Ha4eHOi CyMH Tpolleldl Ha KOPUCTh
BiJIITPaBHUKA IIIJITXOM HaJIaHHS BiMOBIAHOTO PO3paxyHKOBOTO JOKYMEHTA.

3.3.17. lo ykianeHHs 3asBH-JOTOBOPY Ha MpHEIHAHHS 32 0aHKIBCHKOIO MOCIYrow «CTpOKOBHIA
nerno3uty/ «Jleno3ut Ha BuUMory», [lorounoro paxynky ta Paxynky 3 [1K mopiuao, mpoTsarom Bcboro
CTPOKY il Takux 3asiB-JOrOBOPiB Ha MpPUEIHAHHA (HE Piaiie HIX OTUH pa3 Ha piK), 3000B’I3aHUi
03HAMOMHTHUCH (ITiT MIAMUC) 3 AKTYaJIBHOIO IOBIAKOIO TIPO CHCTEMY rapaHTyBaHHS BKJIAIIB (Pi3HUIHUX
oci0 y BinainenHi banky, ne o6cnyroByerbes KiieHT.

Sxmo KnmieHt yknanae yroay moa0 po3MilieHHs BKIaay (IEMO3UTY) IMUIIXOM MMOJaHHs 3asiBU-
JIOTOBOPY Ha MpHeHaHHS 3a fJornomororo 3aco6iB CIBO «IHTepHeT OaHKIHI» B €JeKTPOHHIN dopmi,
Knient, 10 mnianucaHHs BIANOBIAHOT 3asBU-IOTOBOPY Ha IMpPHEIHAHHS, MIATBEPAXKYE (aKT
oniepaHHs JIOBIIKM Ta 03HAMOMIIEHHS 3 HEIO.

3.3.18. KimienT takox Mae iHmi 000B’s13kH, nepeadaveHi nuM JJoroBopom Ta/ abo 3aKOHOIaBCTBOM
VYkpainu, a Takok 000B’S3KH, 110 MOB’si3aH1 3 MpaBamu baHky, siki Bu3Ha4YeH1 uuM JloroBopom Tta/
a00 3aKOHO/IaBCTBOM Y KpaiHH.

3.4. O6or’a3ku banky

3.4.1.B nopsaky Ta Ha yMOBax, nepeadadeHux nuM JloroBopom Ta 3a yMOBH HajaHHs KitieHTOM
HEoOX1IHOTO MakeTy JoKyMeHTIB HagaBatu Kumienty Ilocnyru BinmoBigHO 10 3asBU-IOrOBOPY Ha
HpUETHAHHS.

3.4.2.B pas3i BigkputTs PaxyHKiB U1 BIacHUX MOoTped (izndHOI0 0c00010, SiIKa Ma€ cTatyc (Hi3uaHoi
ocobu-mianpuemis abo ¢i3UYHOI 0COOHM, IO MPOBATUTH HE3ANEKHY NpodeciiiHy AisIbHICTD,
M0JIaBaTH BIJOMOCTI Hpo BIAKPUTTS/ 3akpuTTs PaxynkiB KiieHTa 10 KOHTpPOJIOIOYHMX OpraHiB B
HOPS/IKY Ta B CTPOKH, epeadaueHi YNHHUM 3aKOHOAABCTBOM YKpaiHu, Ha 110 KitieHT, ykinaBimm nen
Jloroip, UM Hajgae cBo Oe33amepeyny 3roay banky.

3.4.3.B pasi BigkpuTTs/ 3aKpUTTs PaxyHKiB Ha iM’s1 Pi3uuHOT 0COOM, BHECEHOT 10 €TUHOTO PEECTPY
OOpXXHUKIB, B JIeHb BIAKPUTTS/ 3aKpUTTS PaxyHKIB MOBIIOMUTH TIPO II€ 3a3HA4YCHUIl y €IUHOMY
peecTpi OOP>KHUKIB OpraH JIep:KaBHOI BUKOHABYOI CTykOM a00 MPUBATHOTO BUKOHABIIA.
3.4.4.TlepeBiputy HasiBHICTH 10 KitieHTY TyONIiYHOTO OOTSDKEHHSI PYyXOMOTO MaifHa, HaKJIaJeHOTO
JIepKaBHUM/TIPUBATHUM BHMKOHABIEM, Ta B pa3i HAsBHOCTI MOBIOMHUTHU JAEP>KaBHOTO BHUKOHABIIA,
IPUBATHOIO BHKOHABIS Mpo BIAKpUTTS Paxynky KiieHTy, mono sikoro € myOiiuHe OOTSKEHHS
PYXOMOro MaifHa, HaKJIaJieHe Iep>KaBHUM BUKOHABIEM / IPUBATHUM BUKOHABIIEM.

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.5)
22



3.4.5.1lepeBiputy mix 4ac BiAKpUTTA PaxyHKy HasgBHICTH Ha mo3abanaHcoBoMmy oOmiky banky
JIOKYMEHTIB TIPO apeIlT KOIITIB, IO HaKJIaAeHI Ha paxyHku KirieHTa 3a TOCTaHOBOIO MPO aperiT
KOIIITiB JIEPKaBHOT'O BUKOHABIISI/ IPUBATHOT'O BUKOHABIIS, CYIOBUM PILLICHHSM YU YXBAJIOIO CII1T4OT0
CyIJii, CYZy, TOCTAaHOBJICHOIO TIiJ Yac 3/IINCHEHHS KPUMIHAIIBHOTO ITPOBAPKEHHS, Ta B pa3i HASIBHOCTI
- BCTAaHOBUTH apemiT Ha Paxynok KitieHTa, 1110 BiIKpHBA€THCS, HA YMOBAX, BUKJIAICHUX B JIOKYMEHTI
PO aperT.

3.4.6. BcTaHOBIIIOBATH MMiA3BITHICTH (PJIHAHCOBOTO PaxyHKa 3a pe3yJibTaTaMU MPOBECHHS MPOLIEAYPHU
KOMIIJIEKCHOI IEPEBIPKHU.

3.4.7.BxxuBatu OOIPYHTOBAaHUX Ta HAJICKHHX Y BIAMOBITHUX YMOBax (0OCTaBMHAaX) 3aXOMiB IS
MEPEeBIPKH CTATyCy IOJATKOBOTO PE3UJCHTCTBA BJIACHUKIB (DIHAHCOBUX PaxyHKIB Ta KIHIIEBHX
OcHedimiapHUX BIACHUKIB (KOHTPOJIEPIB) TAKWUX BIACHUKIB ()iIHAHCOBHUX PaXyHKIB.
3.4.8.1lpoBoauTu KOMIIEKCHE OaHKiBChbKe oOciyroByBaHHs KitieHTa 3rigHO 3 00paHOI0 HHUM
MOCJIYTOIO Ta 31HCHIOBATH 3a Topy4eHHIM KitieHTa po3paxyHKOBi Ta KacoBi orepallii BiIMOBIIHO JI0
BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHu, MPaBUJI TUIATIXHUX cucTeM, yMoB JloroBopy Ta Tapudis.
3.4.9. bauk micns ykiananHs [J[oroBopy, He pijiie HiXK OJWH pa3 Ha piK, 3000B’3aHUIN BUTPEOYyBaTH
Big Kiienta o3naiiomiieHHs (A MiANKC) 3 aKTyaJbHOK JOBIIKOIO MPO CHCTEMY rapaHTYBaHHS
BKJIaJiB (13MUHUX 0OCi0 B mamneposiii popmi, B mpumimieHHi banky, 3a unnaumu JloroBopamu.
3.4.10. Y Bunanky cmepti Kiienta — moBipuTens ais JOBIPEHOCTI MPHUNUHAETHCA. baHK TpUTIHHSIE
oOciyroByBanHs JloBipeHOT 0coOu 3a JOBIPEHICTIO.

3.4.11.B pa3i HagXo/mKeHHS CyMH Iepekasy mnpotsrom OmepaumiiHoro aHs 3a0e3MeyuTd
3apaxyBaHHsi komTiB KiieHta Ha iioro PaxyHOK B HalliOHaJbHIA BalllOTI 32 PO3PaXyHKOBUMH
JOKYMEHTaMHU B JIeHb iX OTPUMAaHHs, SKIIO IMiJ Yac KOHTPOJIIO PEKBI3UTIB IIMX JOKYMEHTIB HE
BUSIBJICHO Nepe10ayeHX 3aKOHO/IaBCTBOM PO301KHOCTEH.

3.4.12. bank 3000B’s3y€ThCS TPUKAMATH 10 BHKOHAHHS JIOKYMEHTH, HAJIE)KHO aKIENTOBaHI Y
BignoBigHocTi 10 BUMOr C/IBO «lutepHeT-OaHkiHr». ENEeKTpOHHI TOKYMEHTH, IO HAJEXKHO HE
akuentoBadi B CABO «lHTepHET-0aHKIHI» HE MAaIOTh IOPUANYHOI CHIIM, BaHKOM HE pO3TiIsIatoThCs
1 HE BUKOHYIOTBCSL.

BinnoBinanbHiCTh 32 AOCTOBIpHICTH iH(OpPMAIIii, IO MICTUTBCS B peKBi3uTax EieKkTpoHHOTO
PO3paxyHKOBOTO JOKyMeHTa, Hece KirieHT, skuif Horo akuientyBaB Ta HaJliClIaB J0 BUKOHAHHS
bankowM. IIpu ibomy CTOpoHU BU3HAIOTH, 1110 MiApoOKa MOCTIMHOIO Mapoiro Ta/ a0 0AHOPa30BOTO
napoJtto Kiienta HemosximBa 6e3 po3noBcro/pkeHHs KitieHToM Takoi iHpopMarlii TpeTiM ocobam.
3.4.13. 3niticHIOBaTH TPUMMaHHS Ta BUAAYy TOTIBKM BIINOBIJIHO JIO YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHO-TIpaBoBUX akTiB HBY Ta banky.

3.4.14. HanaBatn xoHcynbTamii KiieHTy mono KopucTyBaHHS ToOcCiyramMu baHKy, 3 THTaHb
JTOTpUMaHHS 0aHKIBCHKOT'O 3aKOHO/IaBCTBA 1100 MOPSIIKY 3A1MCHEHHS po3paxyHKiB, Tapudis Toro.
3.4.15. PosrnsinaTy 3asBu KitieHTa 1 TOBIIOMIISITH Y TUCBMOBIH (hOpMi ITPO Pe3yaAbTaTH PO3TIISTY.
3.4.16. Posrnsimatu mpeTensii, orpumani Bin KiieHTa y NHCbMOBOMY BHUIUISIAL BIiAMOBITHO JO
3aKOHOJIaBCTBAa YKpaiHU 1 BHYTpIIHIX mpoueayp banky.

3.4.17. 3a0e3neunTi KOHCYJbTALIIO0 Ta MPUIOM YCHUX 3BepHEHb 3a TesneoHamu Konrakr-LleHTpy
baHKy y pa3i BUHUKHEHHS IUTaHb 11100 OaHKIBCHKOT0 00CIyroBYBaHHA Yepe3 QYHKI[I0 «3BOPOTHIN
3B’a30k» Ha CaiiTi baHky.

3.4.18. Bunatu Kmienty KapTtky npotsirom 10 (necsiti) poGounx IHIB 3 THS HAJAaHHS OCTaHHIM JI0
banky 3asBu-70roBOpy Ha MpUENHAHHS A0 BIAMOBIJHOI MOCIYTd Ta HaJaHHS BCIX HEOOX1IHUX
JIOKYMEHTIB 1 CIIJIATH BiJIMOBITHUX KOMICIi 3T11HO 3 Tapudamu.

3.4.19. 3a0e3neunTH 371MCHEHHS PO3pPaxyHKIB 3a OmepalisiMi 3 BUKOpUCTaHHAM KapTku B Mexax
[Tnati>kHOTO JIMITY BOPOAOBXK CTPOKY 1ii KapTku 3 ypaxyBaHHSIM 0OMEXEHb, III0 BCTAHOBIIIOIOTHCS
6e3nocepennbo Kmientom, bankom ta/ abo MIIC.

3.4.20. InpopmyBatn [lepkaTenss mpo BUNQJKU MiABUIICHOTO PHU3WKY 30UTKIB st Jlepxkarens i
noB’s3aHi 13 MM 000B’s3ku CTOPIiH, IO BKJIIOYAIOTh OYy/b-sKi OOTPYHTOBaHI OOMEKEHHS 00
croco6iB Ta Miclib BUKOpUCTaHHs KapTku.

3.4.21. 3abnokysaru IIK y Bunanky 3Bepuenns Knienra 3 npuBony Brparu (Bukpanenns) [1K, a6o
komu Kiient BBaxkae, mo #oro II[H-kox posrosjomenuii yu cTaB BiIOMHM TpPETIM ocobam Ta
pos6nokyBaru 1K npu oTpruMaHHi BiAMOBIAHOI MMCHMOBOT 3as1BH Bijx KiienTa.
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3.4.22. TlocraButn Kaptky y Cron-criucok micns oTpuMmanHs Bifg KirieHta BigmoBigHOTO
[MOBIIOMJIEHHS Ta 3MIHCHATHA BCl BIAIIOBIAHI 3aX04y UL MiHIMI3amii MOXIUBUX 30uTKIB KitieHTa.
[TocranoBka Kaptku B CTON-COUCOK 3AIACHIOETHCS HETaiiHO MICHs OTPUMAHHS TOBi1IOMIICHHS
Kitienra BiamosigHo 10 ymoB Jloroopy.

3.4.23. TloBinoMHuTH KOpHCTyBaua Mpo Te, IO BiH Mae mpaBo 3akputu Paxynok 3 IIK Tta mpo
KOMICIHHY BUHAropozy, sika MokKe CTATYBAaTHUCS eMITEHTOM 3a 00ciIyroByBaHHs 1boro Paxynky 3 [1K,
SKIO B KOpUCTyBaua Hemae Oinbine airounx [1K, emitoBanux 1o nuporo PaxyHky.

3.4.24. Y Bumanky oTpuMaHHs 3asBU Tpo 3akpuTTs Paxynky 3 1K (10 sikoro BumymieHo xo4a 0 oJiHy
Kaptky/ sxmo Hemae Oinmbine girounx ITK, emitoBanux 10 1b0ro PaxyHKy) Ta HIpHIHHEHHS il
KapTky, BUWIUIATUTH 3alUIIOK KOINTiB, IO 3HaxoasaTbcs Ha Paxynky 3 ITIK, roriBkoro abo
nepepaxyBaTy HOro Ha iHIIMN paxyHOK KirieHTa 3riHo 3 HOro MuchbMOBOIO 3asiBOO Yepe3 45 (Copok
I’SITh) KaJeHAApHUX JAHIB 3 aHsA nojaHHs Kiientom 3asBu mpo BiAMOBY BiJ JaHOi MOCITYrH Ta
3akpuTTs Paxynky 3 1K ta micis noseprenns [1K no banky.

3.4.25. BukonyBaru (¢yHKLii areHTa BaJIOTHOTO HArsAy y BiJNOBIIHOCTI J0 BHUMOI YHUHHOTO
3aKOHOJIaBCTBa Y KpaiHU Ta 000B’SI3KM Cy0’ €KTa MEPBUHHOTO (PIHAHCOBOTO MOHITOPUHTY BiAOBIIHO
JI0 BUMOT 3aKOHO/IaBCTBa y c(epi 3anmobiranus ta nporuzii BK/ ©T.

3.4.26. 3abe3neuyBatu 30epexenHs iHpopmarii mpo KiieHnTa, 1o craHOBUTH OaHKIBCHKY TAEMHHUITIO,
3a BUHSATKOM BHITIAJIKiB, BU3HaUEHUX J[OTOBOPOM Ta KOJIM PO3KPUTTS Takoi iHpOpMaIlii BUMaraerbcs
HOpMaMU 3aKOHO/IaBCTBA.

3.5. BianoBigaabHicTb cTOPiH

3.5.1.3a HeBuKOHaHHs ab0 HeEHaJle)XHE BHUKOHaHHI YyMoB JloroBopy CTOpoHH HeECyTbh
BI/INIOBIJAJIbHICTb, IIepei0aueHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, IPaBUIaMU IUIATIKHUX CUCTEM
i JloroBopom.

3.5.2. KitieHT Hece BiAmoBigaabHICTD 3a:

— NPaBUWIbHICT 3aII0OBHEHHSI PEKBI3UTIB PO3PAXYHKOBOIO JOKYMEHTY;

— 3a BIAMOBIAHICTH iH(OpPMAILii, 3a3Ha4e€HO] B PO3paxXyHKOBOMY JOKYMEHTI, CyTi orepaii, 3a
SIKOO 3[IIACHIOETHCS TIepekas3. Y pasi BUABIEHHS HEBIIMOBIAHOCTI Takoi iH(opMallii, B TOMYy
YHUCIl TPH TPOBEJNCHHI OIepamiid, MOB’A3aHUX 13 3AIMCHEHHAM MiANPHEMHUIBKOI Ta
He3aexHoi npodeciitnoi nisibHOCTI, KitieHT BiamkoaoBye banky 3aBaHi BHACIJIOK IIbOTO
30uTKH (1Koxy) Ta/ a0o MoxMBI ITpadu (B pasi ix 3actocyBaHHs 10 baHky);

— 30uTkM, mo Oynu 3anonisHi baHky y Bumanky HagaHHga KileHTOM HeBiIIOBIAHOI/
HEIO0CTOBIpHOT iH(opMallii Ta Ma€ BIAMIKOAYBaTH baHKy 3anoisiHy KOy B pO3Mipi MPsAMHUX
IIHACHUX 30UTKIB;

— BHUKOPHUCTaHHS KOILUTIB 31 cBOIX PaxyHKiB, B TOMY uucCIi BUKOpUCTaHUX 3a gonomoroo [1K;

— Bci onepartii 3 [1K, 1m0 cynpoBomkyoThest ABTeHTH(DIKAITIEO (0 MOMEHTY Ta 110 3aKiHYSHHI1
6nokyBanHs IIK) mpoTsrom BChOro CTPOKY KOPHUCTYBAaHHS HUMHM, 32 BHMHSATKOM, SKIIO
JOBEZICHO, 1110 11ii a00 6e3aispHICcTh Tpu3Benu 10 Brparu [1K, posronomenns [1IH-koxy abo
1HII01 1H(opMarii, sika J03BOJISE 1HILIIOBATH IJIATIXHY ONEPaLiio;

— 32 HECBO€YACHY OIJIaTy MoCiyT, nependaueHux uuM Jloroopy, Kimient crutauye banky nexro
y po3mipi 0,1 mpoiieHTa BiJi cyMu 3a00proBaHOCTI 32 KOKHUH JIEHb MPOCTPOYCHHSI BAKOHAHHS
3000B’s13aHb;

— HEBHKOHAHHS YMOB 115010 JlOroBopy.

3.5.3. BaHk Hece BiINOBiAAJbHICTH BiIMOBITHO 10 BUMOT YMHHOT0 3aKOHOIABCTBA YKpAaiHHU 3a:

— 3a aKTyaJbHICTbh Ta JOCTOBIpHICTH 1H(OpMaIii, po3mimeHoi Ha Cailri;

— 3a BUKOHaHHS yMOB JloroBopy, 3asB-J0roBopiB Ha npueaHaHHs Ta Tapudis;

— 30epexeHHs KOWTiB, po3mMinieHux Kinientom Ha PaxyHkax;

— CBO€YACHICTH 3/1iicHEeHHS onepaiii mo Paxynkax Kiienra;

— HE3aKOHHE PO3TOJIOIIEHHS/ BUKOPUCTAaHHS 1H(OpMaIlii, 110 CKIatae 0aHKIBChKY TAEMHHIIIO;

— He 3aidcHenHs [lpusynunenns (Omokysanns) 1K y Bumaakax, xonm Onoxysanus [IK e
000B’SI3KOBUM 3T1JHO 3 yMoBaMHu JloroBopy.

3.5.4. Bauk He Hece BiAnOBiNAJIBLHOCTI:
— 32 JIOCTOBIPHICTB 3MICTY IJIaTKHUX 1HCTPYMEHTIB, oopmiieHux Kiientom;
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B pasi 3aTpUMKH B PO3paxyHKax, 3a NMOMWJIKH MpPH Tepeka3ax, 110 BUHUKIN BHACIIIOK
HEMOBHUX a00 HEYITKUX IHCTPYKIiH/ po3nopsaKeHb (PO3paxyHKOBUX JOKyMeHTIB) Kiienrta
Ta/ a0 OaHKiB-KOpECTIOHACHTIB 3 BUHHM KitieHTa Ta/ abo TpeTix ocid ado 3 1HIIMX MPUYHH,
He3aleXHHX Bijg banky;

— 3a KOH(IIIKTHI CUTYalii, 110 MOKYTh BUHUKHYTH Y 3B’sI3KYy 3 BiiMoBOI0 KitieHTy B mpuiiomi
Kaptku nns oratu ToBapiB (po0it, mociyr) y Toprosiis;

— Y BUNIAJKY, K10 TopyIieHHs: bankom JloroBopy cTaio HaciigkoM TeXHIYHHUX 3001B Yy poOOTi
armapaTHUX 1 MPOTpaMHUX 3aco0iB, sKi 3a0e3MedyroTh MpoBeAeHHs omepainiii 3 Kaprtkamu
(BIIKJTFOUCHHSI/ YITKO/KEHHST  €JICKTPOXKMBIICHHST 1 MeEpeX 3B’sI3Ky, 3001 MporpaMHOro
3a0e3neueHHs POIIECHHTOBOTO LIEHTPY, TeXHIuH1 3001 y po6oTi kanamiB 3B’ 13Ky MIIC i iHmi
CUTYyaIlil, sIKi CTaJucs He 3 BUHU baHKYy);

— 3a mopyuueHHs 3000B’s3aHb BHACIHIJOK HACTaHHS BMIIAJKIB, IO 3HAXOAATbCA I03a HOTro
KOHTpOJIEM Ta MOB’si3aHi 31 3005 MM B POOOTI 30BHIIIHIX CHUCTEM OIUJIaTH, PO3PaXyHKIB,
00poOKHM 1 mepenayi JaHWX Ta/ad0 3a BMHUKHEHHS I1HIIMX KOH(MIIKTHUX CHUTYyaIliil mo3a
cdeporo HOro KOHTPOITIO (30KpeMa TEXHIYHUX HeCIpaBHOCTEH 3ac00iB TeJIeOHHOTO 3B 3Ky
Hepxarens Kaptku, orepaTopiB MOOIIEHOTO 3B’ SI3KY TOIIIO);

— 3a HeBUKOHaHHs a00 HEeHaJe)KHE BUKOHAHHS Oy/b-SKOT0 3 0JI0KeHb J{oroBopy y pasi 3MiHH
YMHHOTO 3aKOHOJABCTBA YKpaiHW (MPUHHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-
MPaBOBHUX aKTiB), B TOMY YHCJIl HOpMaTHUBHO-TpaBoBUX akTiB HBY, ski 3MiHIOIOTH 4H
MPUTNIMHSIOTH BIIHOCHHU, IO PEryoThes JloroBopoM;

— 3a HEBUKOHaHHs a00 HEHaJIeXHE BUKOHAHHS 3000B’s3aHb 3a LUM JloroBopoMm y Tomy
BUIIAJIKY, AKIIIO OpraHaMu JepKaBHOI BUKOHABYOI CIy>KOW/ MPUBATHUMHU BUKOHABLSIMU OyzIe
npoBeneHo [lpumycoBe crnmcanHs (cTsarHeHHs) komTiB 3 Paxynky Kiienra abo Oyne
HaKJIAJCHUI apemT Ha rpouosi komTtu KiieHTa, Mo 3HaxoaaThcs Ha PaXyHKy B MOPSAKY,
nepeadayeHOMy YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.5.5.Ctoponn He HecyThb BiINOBiIaNbHICTH 32 HEBUKOHAHHS a00 HEHalle)KHE BUKOHAHHS
3000B’s3aHb 3a JlOrOBOPOM y BHUNAJKaX, SIKIIO TaKe HEBUKOHAHHS a00 HEHAJIC)KHE BHKOHAHHS
BUKIIMKAHO J1€10 0OCTaBHH HemepebOpHOi cuiiu — «hopc-Maxopy, MO 3acBiIuylOThecsi Toproso-
IPOMHCIIOBOIO MMalaTor0 YKpaiHM Ta YNOBHOBRXEHUMH HEIO PETIOHAIBHHMH TOPIOBO-
MIPOMHUCIIOBUMH TATaTaMHu.

3.5.6. Byap-sIKi TIOBIZIOMIJICHHS, TIOTIEPE/IKEHHSI, BUMOTH Ta Oynb-SKUW 1HIINH 0OMiH iH(pOpMaIIi€o
Mk CTOpoHaMH, 10 CTOCYIOThCS 1[bOr0 JIoroBopy Ta He 0OMEXYIOUNCh HUM, HE3aJIeXHO BiJl TOrO,
nependaveHi BOHU UM J[oroBopoMm uu Hi, MatOTh IOPUAUYHY CUITY, SIKIIIO BOHU 3p00JIeHI MMCbMOBO
1 moBenmeHi no Bigoma iHImOT CropoHu muisxoMm po3MimieHHs Ha Caiiti banky ta/ abo Ha
IHpOPMAIIIfHUX JIONIKaX Y BiIOKPEMJICHUX CTPYKTYpPHHX Miapo3ainax banky ta/ abo B MUCBMOBIi

dopwmi.
4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA NIOTOYHUMU PAXYHKAMU

4.1. Tlopsiaok BiAKPUTTS MOTOYHUX PAXyHKIB

4.1.1.BiakputTs Ta 00CIyroByBaHHs (po3paxyHkoBe Ta/ ab6o kacose) IlorouHoro paxyHky Ta
3MIMCHEHHS YCiX BUIIB OTepalliil 3MIMCHIOETHCS Y HaIlIOHANBHIN Ta/ a00 1HO3eMHii BamtoTi bankom
BI/ITIOBIJTHO 10 BUMOT YMHHOT'O 3aKOHOJIaBCTBa YKpaiHu Ta 1boro /lorosopy.

4.1.2. bank BigkpuBae Kiienty [loTounnii paxyHOK nuisixom ykiaananss 3 Kitienrom 3asBu-1oroBopy
Ha npueaHanns (Jomarok 1 1o uporo /Jorosopy):

— TICJs HAJaHHS HUM BCiX HEOOXITHUX JOKYMEHTIB, HEOOXIMHUX JUIS IPOBEIACHHS HAJIEKHOT
nepeBipku Kiienta, B Tomy uumcm iaeHtudikanii/ Bepudikamii [IpencraBuuka Kiienta
BIJIMIOBITHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

— HajaHHsa banky B HanexHid ¢opmi odopmiieHoi 3asBU-TOTOBOpPY Ha NpPUENHAHHS 13
3a3HauYeHHSAM BUIY (1u1sixoM oOpanHs Tapudnoro nakery) i Bamotu [loTouHOrO paxyHky;

— 3a3HaueHHA 1HQopmanii Mpo HasABHICTh ab0 BIJACYTHICTh CTaTycy Qi3UM4HOi OCOOu-
MiaIpueMIls abo ocodu, sika MPOBAUTh HE3AIEKHY MpodeciiHy TiSIbHICTS .

4.1.3.Panok «JlogaTtkoBa iHpopmalis» B 3asBi-10roBOpi Ha MPUETHAHHS 3aI0BHIOETHCS, SIKIIIO:
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— skuto [ToTouHHMI paxyHOK BIAKPUBAETHCS LTSl 3apaxyBaHHS 3apOOITHOI IUIATH, CTHICHII,
MeHcli, colianbHOI JOMOMOTM Ta IHIIMX MepeA0adeHuX 3aKOHOJABCTBOM YKpaiHU
colllaJIbHUX BUILIAT;

— gkmo ¢izuyHa ocoba, sSKa 3alMaETbCA MIANPUEMHUIBKOIO Ta/ abo HE3aIeKHOI
npodeciifHoI0 NisIbHICTIO BiAKpuBae [loToUHMI paXyHOK AJis BIaCHUX MOTped (3000B’13aHa
3a3HAYUTH PO CBiH cTaTyc mianmpueMist abo ocoOu, siKa MPOBAJANTh HE3aJIEKHY MPodeciiHy
TiSUTBHICTB);

— skuo IloTouHmMit paxyHOK BiAKPUBAETHCA AJIs 31MICHEHHS IHBECTUIIIHOT TiSITBHOCTI.
4.1.4.TloBTopHa inentudikaris ta Bepudikamis Kimienra/ [IpencraBanka Kiienta He € 000B’13KOBOIO
i yac BiIKpuTTa PaxyHKy, Ko us ocoba panime Oyna izeHTudikoBaHa Ta BeprudikoBaHa 3riIHO
3 BUMOTaMH 3aKOHOAaBCTBa y cdepi 3anodiranns ta npotuaii BK/ @T Ta, 3a yMoBH BiICYyTHOCTI y
banky mimo3p Ta/ abo mijcTaB BBaXkaTH, MIO HAsBHI JOKYMEHTH, MaHi Ta/ abo iHdopmalis mpo
Kiienra/ I[IpencraBauka Kiienta € HeUMHHUME (HEIMCHUME) Ta/ 00 HEAaKTyaIbHUMH.
4.1.5.Biakpurts [lorounoro paxyHky (iB) 3ailiCHIOETBCS Ha TiacTaBi 0QPOPMIICHHS OKpeMOi 3asiBu-
JIOTOBOPY Ha MPHUETHAHHA HA BIAMOBIAHY NaTy BiIKpUTTA PaxyHky (iB) — y BHIAAKy, SKIIO JaTa
BIIKpHUTTS PaxyHKIB BiZIpi3HIETHCS.
4.1.6.BunatkoBi omepaiii, sKi He TOB’s3aHI 3 3IMCHEHHSM ITiIIIPHEMHHUIIBKOI Ta HE3aJIeKHOI
npodeciiHol AiSNTBHOCTI, 32 paXyHKaMu (pi3U4HHUX 0cCi0, 10 MalOTh CTATyC MiAIpUeEMIIs abo ocodu,
sKa 3MIACHIOE HE3aIekHY MPodeciiiHy MisIbHICTh, 3MIHCHIOIOThCS baHKOM ITicis BiANpaBJICHHS
MOBIIOMJICHHSI KOHTPOJIIOIOUOMY OpPraHy IMPO B3SITTS PAXyHKY HA OOMIK Y KOHTPOJIOIOUUX OpraHax
0e3 ouiKkyBaHHs OTpUMaHHA bBaHKOM NOBiIOMIICHHS (KBHTAHII) KOHTPOJIIOIOYOTO OpraHy Ipo
HiATBEpKeHHST (PaKTy MNPUNHATTS TOBIIOMIICHHS 10 OOpOOJIEHHS, OCKUIbKU TakKi paxXyHKH He
BUKOPUCTOBYIOThCS Yy 3AIHCHEHHI IMiINPUEMHHUIBKOI TiSUIBHOCTI Ta HE HAaJeXaTh J0 TaKUX, IO
BU3HaueH1 MyHKTOM 69.1 ctatTti 69 rinaBu 6 po3ainy Il IlogatkoBoro koaekcy Ykpainu.
4.1.7.1loTounmii paxyHOK 3a IuM J{oroBopom mMoxe OyTH BIAKPUTHIA HA iM S MAJIOJIITHBOI 0COOH 11
3aKOHHUM MPEJICTABHUKOM Y MOPSAKY Ta HA YMOBaX, BU3HAUYEHUX 3aKOHOAABCTBOM YKpaiHH Ta UM
Horoopom. IlpucyTHICTP MaJONITHROI 0COOM B TaKOMY pasi HE BHMAaraeThcs. BaHK 3milCHIOE
BepHdiKallio 3aKOHHOTO MPeICTAaBHUKA MaJIOJMITHBOI 0COOU B MOPSAIKY, BU3HAYEHOMY JUId (PI3UUHOT
ocobu. [Ipu nboMy, y 3B’S13Ky 3 0COOIMBOCTSIMU 3aKOHOJIABCTBA 3 MUTaHb PO3MOPSIKEHHS KOIIITAMU
Ta MaifHOM MAJIOJIITHIX OCi0, 10 HAOYTTS MAaJONITHBOIO 0COO0K0 HEOOXITHOTrO OOCATY HHBLIBHOI
JII€31aTHOCTI, 3aKOHHHM MPEJICTaBHUK BBaXKaeThcsa KimieHToM B po3yminHI 11b0T0 JloroBOpY.

bank 3naiiicHioe Bepudikallil0o MaJONITHHOI OCOOM Ha MIJACTaBl MOJAHOTO ii 3aKOHHUM
MPEJICTAaBHUKOM (OJIHUM 13 0aThKiB, YCHHOBIIOBaYeM a00 OMIKYHOM) CBIJOLITBA MPO HAPOIKEHHS
MaJIOJIITHROI 0cOOM abo macrmopra Ui BUi3lly 3a KOpPAOH, a00 IHIIOr0 JOKYMEHTa, L0 MOCBiIYYyE
MAaJIONITHIO 0CO0Y - Hepe3uAeHTa. SKII0 ManoiTHS oco0a € pe3uieHToM YKpainu, To bank orpumye
noaTkoBO noBiaky npo npucBoenHs PHOKIIII Takii manonitHid ocobi. bank Moke He BUMaratu
nosiiku npo npucBoeHHss PHOKIIIT manomitHii oco0i y BHmajaky emicii MalodiTHIH ocoO1
JI0JJATKOBOTO €JIEKTPOHHOTO IIJIATIXHOT0 3aC00Y /10 MOTOYHOTO paXyHKY 3aKOHHOT'O Mpe/ICTaBHUKA.
4.1.8.11pu Bigkpurti [loTOUHOTO paxyHKy Ha iM’S MaJOJITHROI 0COOHM, B iHTEpECaxX, Ha KOPHUCTh Ta
BiJl IMEHI Takoi 0coOu Jii€ HOro 3aKOHHUM IMpeNCTaBHUK, 00CIyroByBaHHs II0TOYHOro paxyHky,
BIIKDUTOTO Ha 1M’ MaJOJITHBROI OCOOM 0 OCSATHEHHS HEI0 TIOBHOJITTS 3A1MCHIOETHCSA 3
ypaxyBaHHSIM BHUMOTI 3aKOHOJABCTBA MO0 3JIHCHEHHS TMPABOYMHIB MAJOMITHIMU Ta
HEMOBHOJIITHIMH 0CO0aMHU.
4.1.9.He3BakarouM Ha iHIII YMOBH LbOro J/l0roBopy, 3aKOHHHM MPEICTaBHUK MAJIOJIITHBOI 0COOH,
BIIKpHBAIOYM Ha 1M’ MajoJiTHbOi ocoOu I[loTOUHMIT paxyHOK MOTO/KYETHCS Ta MIATBEPIKYE
PO3YMIHHS TOTO, 110 OYy/b-sIKi piHAHCOBI 3000B’I3aHHS, 110 BUHUKAIOTh Ta/ @00 MOXKYTh BUHUKHYTH
y 3B’SI3KY 3 BIAKPUTTSIM Ta BUKOpUCTaHHAM [I0TOYHOTO paxyHKy Ta BUKOHaHHSM IIhOTO J[oroBOpY, Y
TOMY YHCIi, ajie He BUKJIIOUHO, 3000B’s13aHHS 31 CIUIaTH KOMICiii Ta BuUHaropoa banky, nokiagawoTbcs
Ha 3aKOHHOTO Ipe/ICTaBHUKA MaJOJITHHOI 0COOM /10 HaOYTTS HEI HEOOX1HOTO OOCATY LMBUIBHOI
€30aTHOCTI.

4.1.10. [Ipu noCATHEHHI MAJIONITHROIO 0C00010, Ha iM’s sikoi Biakputo [loTounumii paxyHok ii
3aKOHHUM MpPEJICTaBHUKOM, 14 poOKiB, TOBHOB@XEHHS 3aKOHHOTO TPEACTaBHUKA MO0
posnopskeHHs [1oToYHUM paxyHKOM, BIAKPUTUM Ha iM’Sl MaJIOJIITHBOT 0COOM, MPUIHUHSIIOTHCS, a

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.5)
26



BUJIATKOBI oreparlii 31iCHIOIOTECS TICHs MpoBeneHHs ineHTudikarii/ Bepudikamii ocodu, Ha iM s
sK01 BigkpuTo [loTOUHMIT paxyHOK.

41.11.TIpu  Binkputti IloTOYHOrO paxyHKy HENOBHOJITHBOIO 0c000i0 - bank 3miiicHIOE
BepH(DiKalliro HEOBHOJIITHBOI 0COOU B MOPSAAKY, BAZBHAUCHOMY IS (hi3UYHOI OCOOH.

4.1.12. Tuem Biakputts [Torounoro paxynky Kiienta BBakaeTbcs 1aTa yKJIagaHHs 3asBU-10TOBOPY
Ha [IPUETHAHHS.

4.1.13. Knient Mae npaBo 3MiHUTH TapuHuii maker B paMkax oOpaHOro OAHKIBCHKOT'O MPOAYKTY
LUIIXOM ykiagaHHs 3 bankom 3asBu-moroBopy mnpo BHecenHs 3MiH (Jomatok 1-1 mo wmporo
Jlorosopy ).

4.1.14. TTpu 3mini KitieHTOM makeTa mociayr Ha 1HIIUH MaKkeT MOCIyr, BAHArOpoaa 3a KOPUCTYBaHHS
HOBUM IIaKETOM IOCIYT OyJie HapaXxOBYBAaTHCS 3 MIOYATKY HOBOTO PO3paxyHKOBOTO mepiofy.

4.2. Po3paxyHKOBO-KacoBe 00CJIyrOBYBaHHS

4.2.1. baHk 31IHCHIOE pO3paxyHKOBO-KacoBi omnepauii 3a [Torounum paxynkom Kiienta BiamnoBigHO
JI0 TIOPSIKY Ta yMOB, iepeadadyeHux JloroBopoM 3 BUKOpUCTaHHAM Po3paxyHKOBHUX JJOKYMEHTIB, 1110
nepeadaveHi /Ui bOT0 YNHHUM 3aKOHOZABCTBOM Y KpaiHU, HOPMAaTUBHO-TIpaBOBUMH akTamMu HBY
Ta BHYTPIIIHIMU JOKyMEHTaMH baHKy 3 ypaxyBaHHSIM BUMOI Ta OOMEXeHb JJIsi MEeBHUX (popm
Po3paxyHKOBUX TOKYMEHTIB.

4.2.2.06cnyroByBanHs [lorounoro paxynky KiieHTa 31iICHIOETHCS BITIOBIIHO 0 BCTAHOBJIEHOTO
HOpPMAaTHUBHO-TIpaBoBUMH akTamu HBY pexunmy 06ciayroByBaHHs /BUKOpUCTaHHS Takoro [lorounoro
paxyHKYy, a came:

— KacoBOro 0OCIYroByBaHHS — NIPUIOM Ta BUJaya OTIBKOBUX I'POIIOBUX KOUITIB Ha MiACTaBi
KaCOBHMX JOKYMEHTIB BIANOBIAHO 10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta 3TiHO 3
IpaBUJIaMU KacoBoi poOoTu B baHKy;

— PO3paxyHKOBOTO OOCIYroByBaHHS — 3apaxyBaHHS Ha [loTOWHHMII paXyHOK Ta CIHCaHHS 3
[ToToyHOrO paxyHKY IPOIIOBUX KOIITIB Ha MiJCTaB1 IIATIKHUX iIHCTPYMEHTIB, BIIIOBIIHO 710
BHMOT YWHHOT'O 3aKOHOAABCTBA Y KpaiHH, Ta 3TiTHO 3 MpaBUiIaMu poboTH B baHky.

4.2.3.3ri1H0 3 BUMOTaMH YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU Ui 3apaxyBaHHS BUKIIOYHO 3apOOITHOT
IUTaTH, CTUTICHJII, TMEHCIi, COIiaJIbHOI JIOTIOMOTH Ta IHIMUX TMepeAdadeHUX 3aKOHOM COIIaIbHUX
BUIUIaT (i3uuHid ocoli BinkpuBaeTbes okpemuil Ilorounumit paxynox/ Paxynox 3 IIK a6o
BUKOPUCTOBYETHCS BXKE BIIKPUTUM [ IIUX 1IeH paxyHOK (OKpeMuil paxyHOK).

4.2 4. TlignucanHsaM 3asBU-A0TOBOPY Ha MPUETHAHHS 3 BIJIMOBIAHOI MO3HAUKOK B pAnKy «IHiia
Jo/1aTkoBa 1H(opmalis» abo no3Haukoro, 1o IloTouHnit paxyHOK BIIKPUBAETHCS AJIs 3apaxyBaHHS
3apo0iTHOI M1atu mpu BiAKpUTTI OxpeMoro paxyHky, KilieHT moromxyerbcs Ha Te, 10 OyJb-sKi
HAJXO/PKEHHS KOWITIB, $KI HE BIAMNOBINAIOTH pexuMy OKpeMoro paxyHKy (TOTIBKOBI Ta
0e3roTiBKOBI), Ha Takuil PaxyHOK 3a00pOHSIOTHCS.

4.2.5.Po3paxyHKOBI JOKYMEHTH MOXYTh HaJaBaTHCh KilieHTOM y mamepoBiii abo eIeKTpOHHIN
¢dopmi. EP/] maroTh 07jHaKoBYy ropuauuHy cuiy 3 mnamnepoBuM. Iloganns EPJ] Ha mepeka3 KomTiB
3MiCHIOEThC 32  gomoMororo Cucremu, y pasi, sKmo KIEHT KOPHUCTYEThCA TMOCITYTOHO
JUCTaHIIITHOr0 00CIyroByBaHHs paxXyHKY Ha yMOBax Ta B MOPSAKY, BU3HAUEHUX 1TUM JloroBopoMm.
4.2.6.baHK 3/1iiCHIOE PO3paxyHKOBO-KacoBe o0ciyroByBanHs KirieHTa y HallioHaNBHIHM Ta iHO3eMHIN
BaMOTI y Mexax OrnepaiiifHoro 4acy, BCTaHOBJIEHOTO baHKOM, KpiM BHXIJHHUX, CBSTKOBHUX Ta
HepoOounx (HeOaHKIBChKHMX) JAHIB. PoO3paxyHKOBI JOKYMEHTH, IO HaIIHIUIA MPOTATOM
OnmnepariiifHoro yacy, BUKOHYIOTbCS B JIeHb iX HAaJIXO/JKeHHs 10 baHky. Po3paxyHKOBi JOKyMeHTH,
1o Hagiimm nicns OnepaniifHoro yacy, BUKOHYIOTbCS He Mi3Hile HacTynHoro OnepariiifHoro abo
pobodoro Hs ab0 BOTO XK JHS, 32 HASTBHOCTI TEXHIYHUX MOXKJIMBOCTeH baHKy, 3 oriaToro 3rigHo i3
Tapudamu. Mix0OaHKIBCbKHIA ITepeKa3 KOIITIB BAKOHYEThCSI BaHKOM B cTpok /10 Tpbox OnepaniiHux
ITHIB.

4.2.7. YeproicTb BUKOHAHHS baHKOM po3paxyHKOBHUX JOKyMeHTIB KilieHTa BU3HAYa€ThCSl YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH, OKpIM BUTAKIB, BU3HaUeHUX 1M JloroBopom. Omepariii 3a [lorourum
PaxyHKOM 31HCHIOIOTbCA Y MEXax 3aJMILIKIB KOWTIB Ha [loTouHOMY paxyHKy abo B MeXax JIMITy
oBepapadTy, SIKIIO 1€ BCTAaHOBJICHO J|oroBOpoM, Ha MiACTaBl pO3paxXyHKOBHUX JOKYMEHTIB, HaJaHUX
Knienrom y bank i opopmienux 3rigHo i3 Bumoramu HamionansHoro 6anky Ykpainu.
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4.2.8. He BukoHyroThcs Ta noBeptaroTbes bankom Kitienty 6e3 BukoHanHs po3paxyHkosi Ta Kacosi
nokymeHTu Kiienra:

— SIKIO B HUX € TTYHUIICHHS, 3aKpecyIeH] cioBa a00 Oyab-sAKi 1HIII BUIIPABICHHS;

— SIKIIO TEKCT HEMOXJINBO ITPOYUTATH BHACIIIOK HOT0 MOIIKOIKEHHS;

— SIKIIO Xo4a O OJMH 13 PEKBI3UTIB, IO € 00O0B’I3KOBUM JIJIs 3alIOBHECHHSI, HE 3allOBHEHUH a00
3allOBHEHUH HEBIPHO;

— Ko pekBi3uT «llpu3HadyeHHs IUIATEXy» IUIATDKHOTO JIOKYMEHTY HE HaJae MOBHOI
iHdopmarii mpo miIaThK Ta JOKYMEHTH, Ha MIJACTaBl SIKUX 3IIMCHIOETHCS IEepepaxyBaHHS
KOIIITIB OTPHMYBauy,

— skujo bank BHKOHYe JOKyMeHT mpo apemt abo [IpumycoBe cnmcanHsi KOTiB 3 PaxyHKy,
KU BUKOPUCTOBY€EThCS KilleHTOM /7151 po3paxyHKiB;

— SKIIO CyMa, 3a3HaueHa B IMX JOKYMEHTaX, MEpEeBHILY€e 3aJIMIIOK TPOLIOBUX KOILUTIB Ha
BiANOBIAHOMY IloTOuHOMY paxyHKy Ha MOMEHT BHUKOHAaHHS TaKOro JOKYMEHTY (3
BpaxyBaHHSAM CyM BCiX HaJaHMX JOKYMEHTIB 3TiJIHO 3 4YEproBiCTIO X BUKOHAHHS) 3
BpaxyBaHHAM cyMH Ha [loTouHOMY paxyHKy AJIsl CIIATH BIJIOBITHUX KoMiciii baHKy;

— SIKIIO MATBEPIHI TOKyMeHTH He HagaHo Kientom no banky Ta/ abo miarBepaHi JOKYMEHTH
oopmIIeHi 3 MOPYIICHHSM TOIIO, HAJAHHS SIKUX Ta/ 200 BUMOTH 10 OPOPMIICHHS SIKUX Pa3oM
3 pO3paxyHKOBMM JOKYMEHTOM Iiepea0ayeHO YMHHHMM 3aKOHOJABCTBOM YKpaiHu, abo
3aKIHYMBCS CTPOK il IUX MIATBEPAHUX JOKYMEHTIB;

— BIJMOBITHO 10 HOPM 3aKOHOZABCTBa y cdepi 3anmodiranns Ta npotuaii BK/ @T.

4.2.9. VY Bunaaky HEMOXJIUBOCTI BUKOHaHHsS Po3paxyHKOBOro nokymeHTa baHk moBepTae Takuit
Po3paxyHkoBuUil TOKYMEHT pa3oM i3 miATBEpAHUMH JoKyMeHTaMu KimieHTy:

— Y BUIIAAKy OTpuMaHHs Po3paxyHKOBOTO TIOKyMEHTA B ManepoBiii (hopmi Ta moBepTarodu Horo
0e3 BHUKOHAHHS HE Ii3HINIE HACTYMHOIrO ormepailiiiHoro mHs, bank pobuts Ha ioro
3BOPOTHOMY OOIIi HAIKMC PO MPUYHHY OBEPHEHHS TOKYMEHTa 0€3 BUKOHAHHS Ta 3a3Hadae
naty oro noBepHeHHs. Takuii HanucC 3aCB1YYEThCS MM1IMCAMU BiIOBIJAIbHOTO BUKOHABIIS
1 mpaIiBHMUKa, Ha SIKOTO MOKJIAAeHO (DYHKIIIT KOHTpoJIepa, Ta BITOUTKOM mTamMiia banky;

— y BUNaJKy oTpuMaHHs Po3paxyHkoBoro qokymenrta 3acobamu CHCTEMH, IOBEPTAIOYH TaKUH
Po3paxyHKkoBHUIl JOKyMeHT 06e3 BUKOHaHHS, baHK BKa3zye NpUYMHY MOBEPHEHHS JOKYMEHTY
0e3 BUKOHAHHS;

— oOmesxeHHs rpaB KitieHTa 1mo10 po3nopspKeHHs TPOIIOBUMH KOIITaMU, IO 3HAXOISTHCS Ha
ITorounomy PaxyHKy, He OMycKa€eThCs, KpiM BUIAJIKIB OOMEKEHHsI IIpaBa pO3NOPsHKEHHS
[Totounum PaxyHkom 3a pimeHHSIM cyqy abo B IHIIMX BHIMAJKaX, BCTaHOBJIEHHUX
3aKOHOJABCTBOM Y cepi 3anobiranus ta npotuii BK/ @T abo uum Jloroopom.

4.2.10. [TomunxoBo 3apaxoBaHi Ha IloTounwii paxyHok KitieHTa KomITH, IO HOMY HE HaJeXarsb,
MOBEPTAIOTHCS B MOPAIKY, Mepe10aueHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu. baHk Mae mpaBo B
nopsiKy JIoroBipHOTO CIIMCAaHHS CITUCATH ITOMHIIKOBO MepepaxoBaHi komtu 3 [TorouHoro paxyHky
Kiienra BianoBigHo 10 yMoB 116010 JloroBopy, Ha 1o KiieHT Hagae banky Take nmpaBo Ta 3rony.
4.2.11. SIxmo KiieHT € moZaTKOBMM areHTOM BIAIIOBIAHO OO ITOJATKOBOIO 3aKOHOJABCTBA, baHk
npuiiMae JOKYMEHTH Ha BUILIATy ONOJATKOBYBAHOI'O JOXOAY, BU3HadeHOro [1ogaTkoBUM KOJeKCOM
VYkpaiau, iumie 3a yMOBH OJHOYACHOTO ToMaHHS KIli€eHTOM pO3paxyHKOBOTO JIOKyMEHTa Ha
nepepaxyBaHHs 70 OIOPKETy YTPUMAHOIO MOJATKy Ha 10X0Au (Pi3udHuX ocibd i3 cymu n1oxoay abo
JTIOKYMEHTAIBHOTO MiATBEPKEHHS 1X CIIJIaTH paHillle.

4.2.12. KnieHT 3000B’s13y€ThCsl BUKOpUCTOBYBAaTH [10TOUHMIN paxyHOK BUKITIOYHO Y BiITOBIIHOCTI 1O
BUMOT YHHHOTO 3aKOHOaBCcTBa Ykpainu. Kpim Toro, mpoTsrom ctpoky Aii mboro Jorosopy Kiient
3000B’S13y€ThCs 03HAMOMITIOBATUCH 31 3MiHAMU 3aKOHO/IaBCTBA, 1110 PETYIIOE MOPSIOK BUKOPUCTAHHS
[ToTouHoTO paxyHKy Ta/ a00 MOPSAIOK 3MIMCHEHHS OyIb-IKHUX MIaTexkiB 3a [loTouHNM paxyHKOM, Ta
y BUNAJIKy BHECEHHA 3MiH J0 HOpPM 3aKOHOJAaBCTBA, KIlieHT Takoxk 3000B’sI3yeThCs iX
JOTPUMYBATHCS.

4.2.13. KitieHT po3yMi€ Ta MOTOJKYETHCA 3 TUM, 1110 Y BUTIAIKY 1HiNioBaHHS KitieHTOM onepartii, sika
CyIepeYnTh HOpMaM YMHHOTO 3aKOHOJAaBCTBa YKpainw, bank mae mpaBo Bimmosutu KiieHTy y
npoBesieHH] Takoi onepartii. [Ipu nbomy, bank He Hece BiJIOBIIANBHOCTI 3a BIIMOBY Y MPOBEICHHI

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.5)
28



BIJIMOBIAHOI Omepallii, Ta He BIJIIKOIOBYE MOB’s3aHi 3 TAKOI BiqMOBOI 30uTKH KitieHTOB1 Ta/ 260
OyIlb-SIKUM TPETIM 0coOam.

4.2.14. KieHT TOTOIKYETHCS 3 TUM, IO Y BHUITAJKY HaaxopkeHHs Ha [loTounmii paxyHok Kiienra
IPOIIOBUX KOIIITIB BHACIIOK ONepallii, ika CylepednuTh HOpMaM YMHHOTO 3aKOHOJABCTBa Y KpaiHH,
Bank Mae npaBo BiIMOBUTH Y 31 ICHEHHI BiAMOBIIHOI omneparlii Ta HOBEPHYTH I'POIIOBI KOLITH TOTO
kK s (a6o HacTynmHOro OnepaliiHoOro JHS MPU HAAXOHKEHH] TPOIIOBUX KOIITIB MIC/I 3aKIHYCHHS
OmnepamiiftHOTO JHS) HA PaXyHOK, 3 IKOTO BOHH HAIHMIILIH, SIK TTIOMUJIKOBO TIEpepaxoBaHi.

4.2.15. B pasi nepepaxyBanHs KiieHToM rpomoBux komTiB Ha [ToTouHU# paxyHOK Yepe3 iHI1 OaHKH
4y HeOaHKIBChKI (piHAHCOBI YCTAaHOBH, B T.4. BHECEHHsI Y€pe3 HUX TOTIBKOBHX KOIITIB 3 METOIO
nepekasy Ha [loToyHmii paxyHOK, (piHAHCOBI PU3UKH, IOB’SI3aHI 3 MOMIJIMBOIO 3aTPUMKOIO B
HAJIXO/DKEHHI Takux KomTiB Ha IloTounwmii paxyHok, mpuiiMae Ha cebe Kumient. Iligmucanusm
HoroBopy KiieHT miaTBepKye, 0 BiH YCBIIOMIIIOE Ta MOTOXKYEThCA 3 THM, 110 baHk He Mmae
MO>KJIMBOCTI KOHTPOJIIOBATH 200 PErytoBaTH IMIBUJIKICTh HAXOKEHHS IPOIIOBUX KOIITIB 3 1HIINX
0aHKiB (HeOaHKIBCHKUX (DiIHAHCOBUX YCTAaHOB) 200 BILUIMBATH HA PO3MIipH KOMICIid, 1110 CTATYIOTHCS 32
nepepaxyBaHHs I'POIIOBUX KOIITIB IHIIUMU OaHKaMu (HEOaHKIBChbKMMH (P IHAHCOBUMH YCTaHOBAMH ).
4.2.16.Y Bunaaky mnomnoBHeHHA IloTtoyHoro paxynky KiieHTa mOuisixomM BHECEHHS TOTIBKH,
3MIHCHEHOr0 Yepe3 Mepeky BiJjaiieHb Ta/ a0o MIAaTLKHUX TEpMiHANIB OaHKIB-IIAPTHEPIB,
3apaxyBaHHs KowTiB Ha [loTounnii paxyHok KimieHTa 311HCHIOETBCS IPOTITOM TPHOX POOOYUX JHIB
3 JaTH BHECEHHS TOTIBKOBHX KOIITIB 10 Kacu abo0 MIATiHOTO TEPMiHAY, SKIIO 1HIIUNA CTPOK HE
nepeadavyeHuil BiAMOBITHUMHE MTpaBHJIaMH OaHKiB-TIAPTHEPIB.

4.2.17. B pasi HaaxomkeHHs Ha Oxkpemuid paxyHok KitieHTa KOILITIB, SIKi HE BIAMOBIJAIOTH PEKUMY
Oxkpemoro paxyHKy, baHk wmae mpaBo, 3riIHO 3 BHMOTaMH YHWHHOTO 3aKOHOJIaBCTBA,
BHYTPIITHHOO0AHKIBCHKUX Tpo1ieayp Ta/ abo airounx TapudiB 3miHuTH ctatyc OKpeMoro paxyHKy Ha
craryc [IoTouHOrO paxyHky.

4.2.18.V pasi, skuio JloroBopom ta/ abo Tapudamu banky nepenbaueHo HapaxyBaHHS MPOLIEHTIB
Ha 3aJIUIIOK KOINTIB, IO 3HaXoIAThCs Ha [lorounomy paxynky KiienTta, mianmucanuasm JloroBopy
KnieHT noromkyerbes 3 HACTYITHUM MOPSIKOM HapaxyBaHHS Ta CIUIATH MPOIICHTIB:

— bank napaxoBye Ta crutauye KiieHTy MpoOIeHTH Ha 3aMIIOK KOIITIB, IO 3HAXOIATHCS Ha
[Torounomy paxynky Kiienra y po3mipax, BusHaueHux JloroBopom ta/ abo Tapudamu banky
Ta y BamoTi [IoToyHOTO paxyHKYy;

— HapaxyBaHHS Ta BUIIJIaTa MPOIEHTIB Ha 3aJMIIKK KOIITIB, IO 3HAXOAAThCS Ha [loTrouHomy
paxynky Kiienta Ha kiHenb koxHoro OmneparttiiHoro qHs baHky, 3M1iCHIOETBCS METOJOM
«paxt/dpakT» 3a GpakTHUHY KUIBKICTH JHIB B MEPIOJl, 3a SKUM 3M1HCHIOETHCS HapaXyBaHHS
MPOLIEHTIB, HE piJlle OJHOTO pa3y Ha Micsllb Ta HE IMi3HIlIe OCTAHHBOTO POOOYOro IHS
MIOTOYHOI'O Micsld, Ta B IeHb 3aKpUTTA [loTouHOoro paxyHky. Ilepion, 3a axuil 341 CHIOETbCS
HapaxyBaHHS TMPOIICHTIB, PO3MOYMHAETHCA 3 JHs, HACTYIHOTO 3a JHEM MOMEepPEAHHOTO
HapaxyBaHHS MPOIICHTIB Ta 3aKIHIYETHCS JHEM, B SIKOMY 3IIHCHIOETHCS Take HapaxyBaHHS,
Ta BKJIIOYaE B cebe poboui Ta HepoOoUi JHi;

— TIpH PO3paxyHKY MPOIIEHTIB Ha 3aJIMIIIOK IPOIIOBHX KOIITIB Ha [ToTouHOMY paxyHky KiienTta
BpPaxOBYEThCS JICHb 3apaxyBaHHs KOMTIB Ha [T0TOYHMIT paxyHOK Ta HE BPaxOBYETHCS JICHD
cncanHs komTiB 3 [IoTOYHOTO paxyHKYy;

— MpU HapaxyBaHHI TpoIeHTiB, baHk yTpumye 13 CyMH HapaxOBaHHMX TPOIICHTIB Ta
nepepaxoBye 110 OMOKETy IMOAATKM B TOPSAKY, pPO3MIpi Ta CTPOKH, BCTAHOBJIEHI
3aKOHOJABCTBOM.

4.2.19. VY pa3i npuitasarTs HanionansHuM 6aHKOM YKpaiHW pillieHHsI PO BiAKIUKAHHS OaHKiBCHKOT
minensii Ta gikBigainito banky 3 mijcTaB, BH3HAYEHUX YaCTUHOIO IPYroto cTaTTi 77 3akoHy YKpainu
«IIpo Ganku 1 6aHKIBCHKY JiSTbHICTBY HapaxyBaHHS BIJICOTKIB Ha 3aJIUIIOK KOIITIB, IO 3HAXOIATHCS
Ha [lotrounomy paxynky KiieHTa, mpunuHS€TbCS Ha KiHEUb MOHA, MO0 MEpeAye ITHIO IMOYATKY
nporenypu JikBigaiii banky.

4.2.20. 3ynuHeHHs BUAATKOBUX ornepauiil Ha [IoTouHoMYy paxyHKY 3/1IHCHIOETBCS B MEXKaX CyMH, Ha
Ky HaKJIQJICHO apelIT, KpiM BUTIAAKIB, KOJIM apellT HAKIaIeHO 0e3 YCTaHOBJICHHS TaKOi CyMH.
4.2.21. bank ctanom Ha 01 ci4Hs 3a 3aIIUTOM KJTI€HTIB HaJa€ BUIMCKH 3a iX TOTOYHUMH paxXyHKaMH.
Kimientu, mo € xopucrtyBauaMu cucteMm auctadiiitHoro obcmyroByBanHs (CIBO «laTepner-
0aHKIHT»), (OPMYIOTh BHUIIMUCKH CAMOCTIHHO 3aco0amMu I1uX cucTeM. KII€HTH CKIaJgarTh
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HiATBEP/DKEHHS MpPO 3aJUIIKK Ha IX MOTOYHUX paxyHKax craHoM Ha 01 ciuns 3a ¢opmoio,
3anpornoHoBaHow bankom, abo y goinbHOMY popmarti. KimienTtn y ctpok 10 01 m0TOro moTo4Horo
POKY MaroTh HaJaTH baHKy MiATBEp/DKEHHS PO 3IMIIKU HA iX MOTOYHUX PaxyHKaX, 3aTBEPIKECHE
nignucom KiienTta y nmucbMoBidi ¢opMi abo B €IEKTPOHHIM (opmi, HaICTaBIIM CKaHOBaHI KOITii
3acobamu cuctem aucraniiitnoro oocmyropyBanus (CABO «IHTepHeT-0aHKIHTY).

3aMuIIKY KOUITIB 32 MTOTOYHUMU paXyHKaMU KJIIE€HTIB € MiATBEPIKEHUMHU, SIKIIO M1 ATBEPAKEHHS PO
HuX BaHK HE OTpPUMaB MPOTATOM MiCSIISL.

4.3. OcobauBocti 3akputTs [IoTOYHOr0 paxyHkKy
4.3.1.TTorouynwmii Paxynok ta Paxynok 3 IIK moxxe OyTu 3aKpuTHiIA:

— miciis HafaHHs 3asiBU-J0T0BOPY PO BiAMOBY Bijx JloroBopy oTpuMaHHs 0aHKIBCHKOT ITOCIYTH
(domatok 1-2 o uporo JloroBopy) 3a yMOBH HAJIS)KHOTO BUKOHAaHHs KITiEHTOM BCiX CBOIX
3000B’s13aHb, nependaueHux JloroBopom. 3a HasBHOCTI KomTiB Ha Paxynky bank 3aiiicHioe
3aBepIIagbHI oneparlii 3a PaxyHkoM (BUILIaTa 3JIMIIKY KOIITIB HA PaXyHKy TrOTiBKOIO uepes
kacy bamky abo muisixom mnepepaxyBaHHs baHkom Ha iHmmHA, Bu3HaueHWi KitieHTOM
PaxyHOK);

— Ha MiJCTaBl CBiIOITBa Mpo cMepTh KiieHTa y pasi cmepTi BracHuka PaxyHky — ¢izuaHol
ocobu. IIpu pomy, 30008’ sa3anHs KitienTa 3a JJoroBOpoM He MPUIHHSIETHCS HOTO CMEPTIO,
OCKUJIBKH BOHO HE € HEPO3PUBHO IOB’A3aHUM 3 HOro 0co0oo 1y 3B’s3Ky 3 LIUM MOXe OyTH
BHUKOHAHE 1HIIOK 0CO00I0, 30KpeMa CIIaJIKOEMIIEM;

— SIKIIO MPOTATOM TPHOX POKIB TOCHUIb HE 3/ ICHIOBAJIHCS omepaltii 3a PaxyHKoM 3a BHHATKOM
omeparliii 31 cruiatu baHkoM MpOIEHTIB Ha 3anuIIKu KomTiB Ha [loTouHOMy paxyHKy, (3a
HAsIBHOCTI OCTaHHIX), 1 Ha IbOMYy PaxyHKy Hemae 3anuiKy KomTiB baHk 3anuimae 3a co6oro
npaBo BiiMoBUTH KitieHTy B 00ciiyroByBanHi [loTouHOrO paxyHKy Ta 3aKpUTH HOro;

— npu 3MiHi KiieHTOM craTycy pe3umIeHTHOCTI — y pa3i HaOyTTs (i3WYHOI0 0C000I0-
PE3UACHTOM CTATyCy Hepe3ujaeHTa/ pe3ujieHTa (30Kpema, MpH BHUI3/i HA MOCTiiHE Micle
pOoKUBaHHS 32 KOopaoH KiieHTiB - (ismunmnx ocid — pesuaentiB). bank 3akpusae [Torouni
paxyHKH, sIKi Oyau paHille BIAKPHTI il K pe3uieHTy/ Hepe3uJeHTy, 1 Binkpusae [loTouHi
paxyHKu K Qi3uuHId 0c001 — Hepe3uaeHTy/ pe3uJeHTy. 3anuiok kowTiB 3 Ilorounoro
paxyHKy i3M4HOi ocoOuM — pe3ujaeHTa/ Hepe3uJeHTa IepepaxoByeTbcs Ha I[loTouHmid
paxyHoK 1i€i pi3udHOi 0cOOU, BIIKPUTHUI SIK HEPE3UAECHTY/ PE3UIEHTY,

— Ha OiACTaBl pILICHHS BIANOBIIHOTO OPTraHy, Ha SKUH 3T1JIHO 13 3aKOHOM MOKJIaJAeHO QYHKIIT
1070 BU3HAHHA (i3WYHOT 0coOM OGaHKpPYTOM (3a 3asBOIO JIKBIZAaTOpa, rojoBU abo wieHa
JKBIJAIIAHOT KOMICIT, yITpaBUTEsl MaiiHa TOIIIO);

— 3a i”igiaTuBolO banky (B Tomy umcii 3a pimeHHsAM Ciy:xO0u (iHaHCOBOTO MOHITOPUHTY
baHky) 3ri/1HO 3 YUHHUM 3aKOHOJIaBCTBOM, 30KpeMa 3aKOHO/IaBCTBOM Y cepi 3armoliranHs ta
npotuzii BK/ @T. V takomy pasi bank 3akpuBae Paxynox KiieHTy Ta, y pasi HasBHOCTI
3aJIMILIKY KOWITIB HAa PaxyHKy, Micis MpoBeaeHHs 3aBepLIaibHOI (MX) oneparii (i) 3a Takum
pPaxyHKOM [3 BUKOHaHHSI IJATLKHUX BUMOT Ha lIpuMycoBe criucaHHS (CTATHEHHS) KOLITIB,
BUIUIATH KOIITIB TOTIBKOIO, II€pPEepaxyBaHHs 3aJHUIIKY KOLITIB 3T1IHO 13 HagaHuMu KiienTom
pPEeKBI3UTaMH| IepepaxoBye KOIITH Ha OKPEeMHUIl aHaMITHUYHUN OalaHCOBUN paxyHOK JUIs
MOJIAJIBIIOTO O0JIIKY Ta MOBEepHEHHs KowTiB KimieHTy mix yac ioro 3BepHeHHs 10 banky;

— bank 3akpuBae Paxynku KitieHTiB, Ha KOIITH SKHX YCTaHOBIJIEHO OOTSKEHHSI MaifHOBUX IPaB
BIJIMOBIAHO 110 yMOB JloroBopy, numie 3a 3rojor0 oOTsKyBauya, SKMM YCTAaHOBHB Take
OOTSDKEHHS, KpIM BUNAJIKIB 3aKpUTTS paxyHKiB KiieHTiB mij yac BukoHanHs bankom [Tnany
MPUNUHEHHS 3A1MCHEHHs OaHKIBCbKOI MAISUIBHOCTI 0O€3 NpPUIMHEHHS IOPUAMYHOI ocolu
BiIMOBIAHO 10 3akoHy Ykpainu «[Ipo crpoiieHHs mpoleAyp peopraHizaiii Ta kamitanmizamii
0aHKiB», IKE MOXKE 3/IIMCHIOBaTUCS baHkoM 0e3 oTpuMaHHS Ha I1€ 3ro/Id 00TsHKyBaya;

— Ha IHIIKX TiJCTaBax, MepeadaueHnx 3aK0OHOIaBCTBOM YKpainu abo JloroBopom Mixk bankom
1 KiienTom.

4.3.2. ivo loroBopy Mo:ke OYyTH TOCTPOKOBO NMPUIIMHEHO:

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yxnaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@isuunux ocib (pedaxyis 4.5)
30



— 3a B3aeMHOI0 3romoio CTOpiH, PO M0 YKIATAEThCs 3asBa-I0roBip mMpo BimMOBY Bix JloroBopy
(6ankiBchkoi mocayru) (Jomarok 1-2 o nporo Jlorosopy);

— 3a iHimiatuBoio baHky:

a) y pasi cucremarndHoro mnopymieHHs KiieHTom 000B’s3KiB, TOKIAJICHUX Ha HBOTO
ymoBam#u JloroBopy, BIIIOBIAHO O YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu;

0) y BUnaaKy HeHajgaHHs KilieHTOM TOKyMEHTIB Ta BIIOMOCTEH, HEOOX1THHX, 30KpeMa, s
BCTAHOBJICHHSI HOro OCOOM, CyTi IisSUIBHOCTI, (pIHAHCOBOTO CTaHy, 31IHCHIOBAaHHUX HUM
onepauii, siki BuTpeOye baHK 3 MeTO0 BHUKOHAaHHS BHUMOI YMHHOIO 3aKOHO/ABCTBA,
30KpeMa 3aKoHO/1aBcTBa y cepi 3amodiranus Ta npotuaii BK/ OT;

B) sKmo baHk BusABHB (hakT HaJaHHS BIACHUKOM (DIHAHCOBOTO paxyHKa HEJOCTOBIPHOI
iH(opMarii 7 BCTAHOBJICHHS MiJA3BITHOCTI TAaKOTO paxyHKa, baHK BiIMOBIIsSi€ BIACHUKY
TAaKoro (piHaHCOBOrO paxyHKa B MOJAJbIIOMY HaJaHHI IOCIYr, a TaKoXX MAa€ IpaBo
pO3ipBaTH JIOTOBIpHI BIAHOCHMHU 3 HUM. Y pa3i po3ipBaHHS JOTOBIPHUX BIJTHOCHH 3
BJIACHUKOM (piHAHCOBOI'O paxyHKa baHK moBepTae 3ajMIIOK KOLITIB BJIACHUKY TaKOI'o
paxyHKa Ta HE HECe BIAMOBINATHHOCTI 32 CIPUYMHCHI BIACHHUKY (DiHAHCOBOTO paxyHKa
30UTKH, OB’ s3aH1 3 PO3ipBaHHSIM JIOTOBIPHUX BiJHOCHH;

r) Ko (akT HagaHHA BIACHUKOM (DIHAHCOBOTO paxyHKa HEJOCTOBIpHOI iH(opmarii
BUSBIICHO MiCis MojaaHHs 3BiTy mpo I1ia3BiTHI paxyHku, baHk mpoTarom Tpbox poGounx
JTHIB 3 JTHS BUSIBJIGHHS TaKOTO (AaKTy IMOBIOMIISIE TIPO 1€ IEHTPATbHUN OpraH BUKOHABYOT
BJIa]IU, 10 peai3ye JIep>KaBHY NOJAATKOBY MOJIITHKY;

1) IHIIMX BHUIAKaX, epeadadeHnx 3aKOHOIaBCTBOM YKpainu ab6o JloroBopoMm Mixk bankom
1 KimenTom.

4.3.3.1lotounnii PaxyHOK He MoOske OyTH 3aKpHTHH 3a 3asBOIO-IOrOBOPOM IIPO BIAMOBY Bil
HoroBopy (6ankiBchkoi mocayru) (Jomarox 1-2 1o nporo J[oroBopy) y BUMAAKy, SKIIO 3yITHHEHE
npoBeseHHs omnepamniid mo [lorouHoMy paxyHKY 3 HiICTaB Ta B MOPSAIKY, Meper0aueHNX YUHHUM
3aKOHOJaBCTBOM Ta/ a0 1uM J[oroBopoM, 30KpeMa 3a HassBHOCTI 3aJIMIIKY KOLITIB Ha PaXxyHKY, Ha
KM HaKJIaJIeHO apemT abo HasBHOCTI 3a00proBaHOCTI .

VY Bumnazaky, skumo Ha IIoTOYHOMY paxyHKy HEMae 3alMIIKy KOIUTIB, a 3asBY-JOTOBIp MpPO
BiamMoBy Bin JloroBopy (OankiBcbkoi mocinyru) (domarok 1-3 mo uwsoro JloroBopy) momaHo B
Onepariiiiauii yac, To 1aToro 3akpuTTs [loTouHOrO paxyHKy € 1eHb OTpuMaHHa baHkoM Takoi 3asBu-
JIOTOBOPY IPO BIIMOBY.
4.3.4.baHk, 32 yMOBH HampaBlIeHHs Ha ajapecy KiieHTa MMChMOBOTO MOMEPEHKEHHS PO 3aKPUTTS
Paxynky, Mma€ npaBo 3akpuTu PaxyHOK y Oy/b-sIKOMY 3 HACTYITHUX BUTIAJIKIB:

1) y Bunanky HeBukoHaHHs KitieHTOM 3000B’s13aHb, niepeabdadeHux uum J{orosopowm;

2) y pasi BiICYTHOCTI omepariii 3a iHiniatuBoro KiienTta mo IToTOYHOMY paxyHKY MpOTSITOM
TPbOX POKIB Ta BIJICYTHOCTI 3aJMILIKIB KOWTIB Ha [ToTouHOMY paxyHKy, micis 3A1HCHEHHS
bankowm JloroBipHOro crnvicaHHsi CyM KOIITIB, HaJleXHUX J10 cruiatu 3a [locmyru, HamgaHi 3a
uum Jlorosopow;

3) y Bunanky BigmoBu Kitienta Bij HaganHs indopmaiiii 3rigao 3 Bumoramu FATCA;

4) y pa3i BiJICyTHOCTI 3aJIMIIKY KOIITIB HA PaXyHKY, Ha SIKH HAKIIAICHO apelIT abo BiZICyTHOCTI
3a00proBaHOCTI;

5) B iHIIKMX BUMaIKaxX Ta 3 MiJCTaB, Mepea0aYeHuX YHHHAM 3aKOHOJaBCTBOM YKpaiHu Ta/abo
uum JloroBopom.

4.3.5.Y Bumnazky, sikmo KiieHT mpotaroM cTpoky, 3a3HadeHoro B m.4.3.4. uporo [loroBopy, He
3MIACHUTH OyNb-SKHX AiM, K1 O cBIAYMIM Mpo OakaHHS He 3akpuBaTu PaxyHok, baHk, B mopsaky
nepeabdaueHoMy UM J[oroBopoM, 3aKpHuBae BiANOBIAHUIN PaxyHOK.

4.3.6.Y Bumanky 3akputts [loTO4HOTO paxyHKy 3a iHiliaTHBOIO bBaHKy 3 mifcTaB, BU3HAYEHUX
3aKOHOJIAaBCTBOM Y cepi 3anobiranus ta npotunii BK/ @T, 13 3anumkamMu rpoioBuX KOIITIB, TAKHHA
3aJIUIIOK TepepaxoByeThcsi baHkoM Ha GaHKIBCHKUUM paxyHOK JJisi OOJIIKY KOILUTIB 332 HEIIIOUUMU
paxynkamu. Komtu 30epiratoTbcs Ha TakoMy PaxyHKy 10 MOMeHTy 3BepHeHHs KitieHTa mioo
PO3MOPSIKEHHS [IMMU KOIITaMu 0€3 HapaxyBaHHsI Ta cIijlaT baHKoM BiZICOTKIB Ha 3aJIMILKH KOIIITIB
Ha TakoMy PaxyHKy.

4.3.7.Y Bunanky, skmio Ha [loTouHOMY paxyHKY € 3aJIMIIOK TPOIIOBUX KOIITiB, KitieHT, oTpuMaBmm
nosiomyeHHs banky mpo 3akpurts Ilorounoro paxyHka, 3000B’s3aHuil moBigoMuTH baHky
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peKBi3UTH iHIIOrO paxyHKy Kiienta B iHmomy Oanky YKpaiHu, Ui MepepaxyBaHHS Ha HBOTO
3QJIMINKY TPOIIOBUX KOIITIB. Y BHUMANKY, Ko KilieHT He moBiMoOMUTh BaHKy peKBI3UTH 1HIIIOTO
paxyHky KiieHta B iHIomy OaHKy IpOTSTOM CTPOKY, BKazaHOMY B moBimomiieHi banky, bank mae
paBo 00JIIKOBYBATH TaKl KOUITH Ha OKpEMOMY paxyHKy baHky Ha yMoBax, BU3HaueHUX Tapudamu
Banky, Ta moBepuytu ix KiieHty Ha #ioro BUMOry npu 3BepHeHHi 10 baHky.

4.3.8. bank 6e3 nonepeaHboro mnorokeHHs 3 KiieHToM 3akpuBae PaxyHOK Ta MPUIIHUHSE TOTOBIpHI
BIJTHOCMHM B YacTWHI 0OCIyroByBaHHs PaxyHKy, y BUIAAKy BIICYTHOCTI omepaiiii mo PaxyHky
npoTsaroM 3 (TphOX) POKIB MIAPS Ta BIACYTHOCTI 3aJIMIIKY KOIITIB HAa PaxyHKy.

S. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMMU IIVIATHUKIB
INOJATKIB (IILA3BITHUMU PAXYHKAMM)

5.1. OcobauBoCTi BIIKPUTTA MiA3BITHUX PaXyHKIB
5.1.1. bank BigkpuBae okpemuii [ToTounuii paxyHok (nam — [Tig3BiTHUN paxyHOK):

— (i3uuHIi 0c00i-HEPE3UACHTY-OTPUMYBAUy JIOXOIIB /IS 3apaxyBaHHS JIOXOJIB 3 JKEPEIOM
iXHBOT'O TTOXOKEHHS 3 YKpaiHH, 110 BUIUIAYYIOThCS (Di3UUHIN 0c001 - HEPE3UACHTY 1HIIIOO
¢Gi3nYHOI0 0CO00I0 - HEPEe3UACHTOM 1 MiUIATaI0Th OINOAATKYBAaHHIO BIiJIOBITHO /0
[TomatkoBoro xonekcy Ykpainu. bank BimkpuBae Kiienty [lin3BiTHMII paxyHOK HIISXOM
yknananas 3 Kiienrom 3asBu-morosopy Ha npueananss (Jdomarox 1/3/7/8/9 no uworo
Horosopy);

— (i3uuHii 0c00i, KA € caMO3alHATOI 0c00010 (30KpeMa, (pi3udHii 0c0o0i, IO MPOBAAHUTH
He3aIeXKHY podeciiiHy isUTbHICTD).

5.1.2. BignosigHo ao [Togatkosoro Koxekcy Ykpainu Biacuukom I1iA3BiITHOTO paxyHKa BBAXKAETHCS
Oynb-sika ocoba, sKa:

— 3BEPTAETHCS 32 HAIAHHSM TOCTYT JI0 (iHAHCOBOTO arcHTa;

— KOPHUCTYEThCSA MOCTYraMu (iHaHCOBOTO areHTa;

— € CropoHor0 1oroBopy (111 (DiHAHCOBUX arcHTIB, MEPEITiK SIKUX BCTAHOBJICHHUN BiIITOBIIHIM
PEryasTOpoM PUHKIB (pIHAHCOBMX IMOCIYT, Y MEXaxX OBHOBAa)XEHb, BU3HAYEHUX 3aKOHOM YKpaiHU
«[Ipo inaHCOBI MOCTYTH Ta ACPIKABHE PETYIIOBAHHS PUHKIB (IHAHCOBUX ITOCIYT).
5.1.3.3 meroro BusiBieHHs [lin3BiTHUX paxyHKiB baHk sk (hiHAHCOBMIl areHT BXXHMBa€ 3aXOJiB,
HEOOX1THUX /U1 BCTAHOBJIEHHSI Iep>KaBH a00 TEPUTOPIi, pe3UIEHTOM K01 € (pi3uyHa 0c00a - BIIACHUK
(biHaHCOBOrO paxyHka. SIKIIO BIACHUKOM (PIHAHCOBOTO paxyHKa € (i3uuHa ocoba - HEpe3UJEHT,
TaKUi paxXyHOK BBakaeThcs [11A3BITHUM A1 Takoi ocoOu.

SIkmo BiacHUKOM (DIHAHCOBOTO paxyHKa € IOpHIUYHAa oco0a - pPEe3UACHT, KIHIIEBUM
OeHedillapHUM BIIACHUKOM (KOHTPOJIEPOM) SIKOi € HEpEe3UAECHT, TaKUi pPaxyHOK BBAXKAETHCS
HiA3BITHUM JJISl TAKOTO HEPE3UIEHTA.
5.1.4.bauk:

— BCTaHOBJIIOE MIJI3BITHICTh (PIHAHCOBOT'O PaxyHKa 3a pe3yjbTaTaMy MPOBEJIEHHS NMpPOLEAYypU

KOMILIEKCHOI IEPEBIPKHU;

— BXXKMBae OOTPYHTOBAHHMX Ta HAJIEKHUX Y BIAMNOBIAHMX yMOBax (0OCTaBMHAX) 3aXOJiB IS
MEpEeBIPKU CTaTyCy IIOJJAaTKOBOTO PE3UACHTCTBA BIJIACHUKIB (DIHAHCOBUX PAXYHKIB Ta
KiHLIeBUX OeHe(illiapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIIACHUKIB (JiIHAHCOBHX PaXyHKIB.

5.1.5. Jlnem BiakpuTTs [lin3BiTHOTO paxyHka KitieHTa BBaXKaeThCs AaTa yKIagaHHS 3asBU-T0TOBOPY
Ha NpHETHAHHS.

5.1.6.KiienT mae mpaBo 3miautu TapudHuii maker B pamkax oOpaHoro O0aHkiBchkoro IIpomykry
IUISIXOM yKJIaJaHHs 3 bankom 3asBu-m1oroBopy npo BHeceHHs 3MiH ([omaTok 1-2/3-2/7-2/8-2/9-2 no
soro Jlorosopy).

5.2. Po3paxyHKOBO-KacoBe 00CTyrOBYBaHHS

5.2.1. bank 3711lCHIOE po3paxyHKOBO-KacoBi onepauii 3a [Tix3BiTHUM paxyHkoMm KitieHTa BimOBIIHO
JI0 TIOPSIIKY Ta YMOB, niepeadauenux Jloropopom, [1yOmiuHoI0 Tpommo3uili€ro, 3asiBO0-10T0BOPOM Ha
NpPUETHAHHS Ta 3T1IHO 13 3aKOHOIaBCTBOM.
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5.2.2.06cnyroByBanss [lorounoro paxynky KiieHTa 341iiCHIOETBCS BIATIOBIIHO 10 BCTAHOBIIEHOTO
HOpPMAaTHBHO-TIpaBoBUMH akTamu HBY pexumy oOcmyroByBaHHs Takoro IloTouHoro paxyHky, a
came:

— 3apaxyBaHHS Ha PaXyHOK BUKIIOUHO JIOXOJIB i3 JDKEPEIOM iXHBOTO TIOXO/DKCHHS B YKpaiHi,
0 BHUIUIAYYIOTHCA (Pi3MuHIA 0C001 - HEPE3UJEHTY IHIIMM HEPE3UACHTOM 1 MiJJIATalOTh
OI0JIaTKYBAHHIO;

— mojgaHHA (PI3MYHOI0 OCO00I0 - HEPE3UACHTOM (BJIIACHHUKOM pPAaXYyHKY) PO3PaXyHKOBHX
JOKYMCHTIB Ha 3JIHICHEHHS BHJIATKOBHX OIEpallid 3 OJHOYACHUM TOJAHHSM IJIATI>KHOTO
JOpYYEHHS Ha TiepepaxyBaHHs CyM MOAATKIB/ 300piB, sIKi MiAIATAIOThH CIUIATI BIAMOBIIHO 10
[TogaTkoBorOo KoMEeKCy YKpainu (mij 4ac MOJaHHS JOKYMEHTIB baHK 3M1MCHIOE MepeBipKy
MPABWJIBHOCTI HApaxXyBaHHsI CyM MOJIaTKiB/ 300piB), a00 BU3HAUYEHO, 110 baHK 33 TOpy4YeHHSIM
BJIACHWKA PaxyHKY CaMOCTIHO HapaxOBYBaTHME, yTPHUMYyBaTHME Ta IIEpEpaxoByBaTUME
CyMH TIoJIaTKy/ 300py IiJT 4ac 31HCHEHHS 3a I[UM PaXyHKOM BHJIaTKOBHX OIEpAIliii.

6. OCOBJMBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKAMM 3 I[IK

6.1. Ilopsinok BinkpurTs Paxyukis 3 IIK

6.1.1. BinkputTst Ta 06cayroByBanHs (po3paxyHkoBe Ta/ abo kacose) Paxynky 3 IIK Ta 3ailicHeHHS
yciX BHJIIB OMepalliii 3A1iCHIOETbCA Y HaIllOHAbHIHM Ta / a0 iHO3eMHil BanmoTi baHkoM BiamoBiaHO
JI0 BUMOT YMHHOTO 3aKoHOaBcTBa Ykpainu, [Ipasun MIIC ta uporo [dorosopy.

6.1.2. 1o Paxynky 3 [IK bank emitye Ta Hagae KiienTy Ta BU3HaueHUM HUM ocobam ([lepxaTernsm)
Enextponnwmii iiatixuuit 3aci6 (nami — Kaprtky), a Takox 3a0esnedye 3MiHCHEHHSI pO3paxyHKiB 3a
onepanismu 1o npomy Paxynky 3 1K B Mexax 3anumky Ha Paxynky 3 [IK. Tun Kaptku, a Takox
nopsiok oociyroByBanHs Paxynky 3 1K 3a3HauaeThcs B 3asBi-10roBOpi Ha MPUETHAHHS.

6.1.3. bauk BigkpuBae Kiienty Paxynok 3 [IK nuisxom yknaganss 3 Kiienrom 3asBu-10roBopy Ha
npuenHanns (Jomarok 3 1o uporo Jloroopy):

— TCS HAJaHHS HUM BCIX JIOKYMEHTIB, HCOOXIJHUX JUUIS MPOBEICHHS HAJICKHOI MEPEeBIpKU
Knienta, B Tomy umcni inentudikanii/ Bepudikamii [Ipeacrabauka Kiienra BianoBigHO 10
BHMOT YNHHOTO 3aKOHOAABCTBA Y KpaiHU;

— HajaHHs banky B HamexHiil ¢opmi odopmiieHoi 3asBU-IOTOBOpY Ha MpPHETHAHHS 13
3a3HayeHHAM By (nuisixoM BuOopy Tapudnoro nakery), Bamotu Paxynky 3 IIK Ta knacy
Kaprku;

— 3a3HaveHHd iH(dopMallli Ipo HASIBHICTb a00 BIACYTHICTh CTATYCY MiANPHUEMIIS a00 0co0H, SKa
MIPOBAIUTh HE3AIEXKHY MPOeciiiHy MisIbHICTS .

6.1.4. Psnox «/lomatkoBa iHdopmarttis» B 3asiBi-q0r0OBOpi Ha MPUETHAHHS 3aITOBHIOETHCS SIKIIO
¢biznyHa ocola, sSKa 3aiMaeThCs MiAMPUEMHHIIBKOIO Ta/ a00 He3aJIeXKHOI0 MPO(ECiitHOIO NisTBbHICTIO,
BiKkpuBae IloTouHuil paxyHOK Juisi BIacHUX NOTpeO (3000B’si3aHa 3a3HAUYUTH MPO CBIM cTaTyc
nianpueMs abo ocobu, sika MPOBaIUTh He3aJIeKHY NPOoQECiiiHy TisSIbHICTS).

6.1.5. baHk B 000B’I3KOBOMY MOPSAKY 1IeHTU(DIKYE Ta BepUDIKYE:

— BJIaCHHKIB PaxyHKIB;

— JlepxareniB, Kl 371HCHIOIOTH omepanii 3a PaxyHKOM, J0 SKOrO €MITOBaHO €JIEKTPOHHUI
IJIATDKHUE 3aci0;

— TpeICTaBHUKIB KOPUCTYBaya abo J0BipeHux ocio, siki orpumMytoTs 1K 3a noBipeHicTio.
6.1.6.IToBTopHa imenTudikamiss Ta Bepudikamis Kmienta/ IlpencraBauka KitieHTa, BiIKpUTTS
PaxyHKiB Ta 00CITyroByBaHHS MaJIOJITHIX/HETIOBHOMITHIX 0Ci0 Ta BinnpaBka baHkoM moBigqoMIIeHHS
JI0 KOHTPOJIIOIOYOTO OpraHy, B SKOMY OOJIKOBY€TbCS IUIATHUK 3AIMCHIOETbCS Yy TMOPSAKY,
BU3HAYEHOMY Y po3Aiii «Oco0IMBOCTI Ta YMOBU KOPUCTYBAaHHS MMOTOYHUMH PaXyHKaMH.

6.1.7. Binkputtst koxxHOoro Paxynky 3 TIK 3milicHIOETBCS Ha TiicTaBi oopMIIEHHS OKpeMoi 3asiBH-
JIOTOBOPY Ha MPUETHAHHS Y BUMAJKY, SKIIO Aata BiAkpuTTs Paxynkis 3 I1K Bigpi3HseThCs.
6.1.8.3aexxHO BiJl YMOB, 3a SIKHMU 3IIHCHIOIOTBCS Omepallii 3 BUKopucTanHsM Kaptok, B baHky
MOXYTb 3aCTOCOBYBATHCS J1e0€TOBa, 1e0eTOBO-KpeIMTHA Ta KPEIUTHA IJIATIKHI CXEMH.

6.1.9. bank nepen yxmanenasm JloroBopy o3naiiomitoe Kirienta 3 ymoBamu npoaykris, Tapudamu,
ymoBamu [loroBopy ta IlpaBunamu kopuctyBaHHs miaTikHoio kapTkoro MASTERCARD B AT
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«KPUCTAJIBAHK» (JomaTok 2 o nporo JloroBopy), 3a0e3neuynBIiy BUKIaIeHHS i€l iHdopmarii
B focTymHii ¢popmi Ha Caiiti banky B mepesxki intepuet https://crystalbank.com.ua i po3mimye ii B
JOCTYITHOMY JJIsi KOpHcTyBaya Micii B banky, Ta Hamae iioro Bumory KiienTty B mamepoBiii abo
enexkTpoHHiit popmi. KitieHT 30008’ s13aHMiA yBaxkHO BUBYMTH Tapudu, ymosu Jlorosopy ta [IpaBuna
KOPUCTYBaHHSI IJIATIKHOIO KapTKOIO.

6.1.10. bank HajcHIIae MOBIIOMIIEHHS 10 KOHTPOJIIOIYOT0 OPraHy, B IKOMY 00JIIKOBY€EThCS TIJIATHUK
Ta BigkpuBae i oOcimyroBye Paxynku 3 [IK ManoniTHiM/HEMOBHONITHIM 0co0aM y MOPSJKY,
BU3HAYCHOMY Y po3aiii «OcoOIMBOCTI Ta YMOBH KOPUCTYBaHHS IIOTOYHUMHU PaXyHKAME.

6.1.11. Tuem BiakputTs Paxynka 3 IIK KiienTa BBaxkaeThcsi naTa yKiIaJaHHS 3asBU-TOTOBOPY Ha
pUETHAHHS.

6.1.12. Kimient mae npaBo 3MiHUTH TapudHUN MMakeT B paMKax 00paHOro 0aHKIBCHKOTO MPOIYKTY
nuUIIXoM ykiananHs 3 bankom 3asBu-moroBopy mpo BHeceHHa 3MiH ([Jomatok 3-1 mo0 mporo
Jlorosopy).

6.1.13. I1pu 3mini KiieHToM makera mociayr Ha iHIIMHA MaKeT MOCIyT, BUHArOpo/ia 32 KOPUCTYBAaHHS
HOBHM TIAKETOM TTOCIIYT Oy/ie HapaXOBYBATHUCS 3 MIOYATKy HOBOrO P0O3paxyHKOBOTO Mepioy.

6.2. Po3paxyHkoBo-KacoBe 00CIyroByBaHHS

6.2.1. bank 3niiicHroe oocmyroByBanHs Paxynky (i) 3 IIK Kiienra i Hamae fioMy iHIII mOCIyry Ha
mifctaBl BiamoBigHOi mineH3ii HamionanpbHoro O6aHKy YkpaiHu Ha 3/A1MCHEHHA OaHKIBCHKHX
orepartiu.

6.2.2.bank 31iHCHIOE pO3paxyHKOBO-KacoBi omepanii 3a Paxynkom 3 TIK Kiienra BiamoBigHo a0
HOPSIKY Ta yMOB, nepeabauenux Jlorosopom, Ilybniunoro mpono3umi€ero, 3asiBOIO-I0rOBOPOM Ha
npueHaHHSA baHKOM Ta 3rifiHO 13 3aKOHO/1aBCTBOM.

6.2.3. Onepauii 3a Paxynkowm I1K 3aiiicHIOI0TBECS Yy Mexkax 3anumKy komTiB Ha Paxynky 3 [1K abo
mimiTy oBepapadTy, fAKmO e BcraHoBieHO JloroBopom. Omeparnii 341iCHIOIOTBCS ab0 3
BukopuctanssaM [1K, abo Ha mincraBi Po3paxyHkoBux moxkymeHTiB, HagaHux Kiientom mo banky
yepe3 CHABO «lutepHeTr-OaHkiHr» 1 odopmiIeHUX 3riAHO 13 BUMoramu HarioHanbHOro OaHKyY
VYkpaiau. Y pa3i NOBepHEHHs IUIATeXiB, 0 Oynaum 3ailicHeHi bankoMm 3a Po3paxyHkoBuMH
JOKYMEHTaMH, B KUX OyJu NOMUIJIKOBO 3arnoBHeH1 KiieHToM pekBi3uTu, oTpuMmana bankowm ruiara
3a HagaHi Kiienrty [locnyru He moBepTaeThCsl.

6.2.4.00cnyrosyBanHs Paxynky 3 IIK KiienTta 37iiiCHIOETBCS BIJNOBIIHO /10 BCTaHOBJIEHOTO
HOpMaTuBHO-TIpaBoBUMH akTamu HBY pexxumy oOcinyroByBanHs takoro Paxynky 3 I1K, a came:

— KacoBOTo 0OCIyroByBaHHsS — BHJayl FOTIBKM Ta TOTIBKOBOro nomoBHeHHS Paxynky 3 I1K
yepe3 Pos-repminan abo OaHKOMAaT — BHUKIIOYHO 33 YMOBH (DI3UYHOrO IpeJ sIBICHHS
Knientom ([epxarenem Kaptku 1 Bnacuukom Paxynky 3 [1K) nirouoi Kaptku (ctpok aii sikoi
HE 3aKiHYMBCS) Ta Michs i yCHIIIHOI Bi3yaJbHOI NEpEeBIpKM HA NpPEAMET CHPaBKHOCTI
BI/IMOBIIHO O BMMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, 1boro JloroBopy Ta 3TigHO 3
IIpaBUIaMU KacoBOi poboTH B baHky.

VY Bunanky Brpatu Kaptku, KimienT 30008’ s13anuii 3amoBuTH HOBY KapTky, a bank mae mpaBo
BIIMOBUTH Y NPOBEJCHHI omnepaniii 6e3 kapTku no Paxynky 3 I1K;

— PO3paxyHKOBOro 0OCIyroByBaHHs — 3apaxyBaHHs Ha PaxyHok 3 1K Ta criucanns 3 PaxyHky
3 TIK rpomoBux KOMITIB Ha MIiACTaBl IUIATDKHUX 1HCTPYMEHTIB, BIAMOBIIHO JO BHMOT
YHHHOTO 3aKOHOJIABCTBAa YKpaiHH, Ta 3TiIHO 3 MpaBmwiIaMu poOoTH B baHKy.

Onepanii KimienTa BUKOHYIOTBCS 3 O(QOPMIICHHSIM KBUTAHLII IUIATIKHOTO TepMiHajda, deka
O6aHKoMarTa, clina Ta iHIIMX JOKYMEHTIB 3a omnepaiisimu 3 Bukopuctanusam 1K y maneposiit popwmi,
0 CKJIQJAI0ThCA Ta JPYKYIOTHCS JEPKABHOIO MOBOKO 3a MICIIEM MPOBEJEHHS omepallii B Takii
KUJIBKOCTI TNPHUMIPHUKIB, SKa MOTpiOHAa JuId BCIX Y4YacHHUKIB omeparii, Ta/abo TOKYMEHTIB B
€JIeKTPOHHIH opMi, mepeadadyeHnx MpaBUIaMH TUIATI)KHOT CHCTEMU.

Jokymentu 3a omepamisiMa 3 BukopucTtaHHsAM EII3 moxyre Oytu odopmiieHi ta / abo
HAJPYKOBaH1 1HIIIOI0 MOBOIO 3a JIOMOBJIEHICTIO CTOPIH BiAMOBIHO 10 3aKOHOJABCTBAa YKpaiHu abo
SIKILO TUIATIKHUNA TPUCTPIH 1a€ KOPUCTYBAaYy TEXHIYHY MOXKIIMBICTD 31IHCHUTH BUOIp MOBHU Ha HOTO
3aMOBIICHHSI.

JlokymeHTH 3a omnepauisiMu 3 BukopucTtaHHsIM [IK maroTh ctaryc nmepBHHHOTO JOKYMEHTa Ta
MOKYTh OyTH BUKOPHUCTAaHI IiJl 4Yac yperyatOBaHHs CIIPHUX MUTaHb.
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6.2.5. Onepariii 3 BAKOPUCTAHHAM IUIATIXKHOT KapTKU Ta/ a00 11 peKBI3UTIB MOXKYTh 31HCHIOBAaTHCS
K 3 ABTOpH3alli€lo, Tak 1 6e3 ABTOpHU3allii —BUKOHYIOTHCS y BUMAIKaxX, nependaueHux [IpaBunamu
MJIaTKHOT CUCTEMH, TIPH IIbOMY CyMa omepariii B MOMEHT ABTOpH3allii MOXKe BIAPI3HATUCS Bl CyMH
orepatii Ha MOMEeHT 00poOku bankom peecTpy omnepartiii.
6.2.6./lata 06poOku bankom omeparniii 3a [lnatikHUMH KapTKaMH MOKE HE 30iraTucs 3 JaTOro ii
3aiiicHenHsa Kiiearom.
6.2.7.MakcuManpHUl CTpOK BUKOHaHHS bankom omeparmiii 3a Paxynkom 3 IIK BcTaHOBIIOETHCA
3akoHozaBcTBOM Ta IIpaBuiamu MIIC.
6.2.8.Tlopsimok npoBeaeHHs onepariii 3a Paxynkom 3 I1K, perymtoerbcst pe:)kUMOM BUKOPUCTaHHS
TAaKOT0 paxyHKy, nepeadadeHoro YNHHUM 3aKOHOJIABCTBOM YKpaiHH, y TOMY YHCIi HOPMaTHBHO-
npaBoBuMH aktamu HBY, aktamu BHYTpilIHBOro peryitoBaHHsS baHKy 3 ypaxyBaHHSIM YyMOB
Horosopy.

3riiHO 3 BUMOI'aMU YMHHOT'O 3aKOHOJABCTBA YKpaiHM JJIs 3apaxyBaHHS BUKIIIOYHO 3apOOITHOL
IUTaTH, CTUTIEHJII, TEHCIi, COIiaJIbHOI OTIOMOTH Ta IHIMUX NepeAdadeHNX 3aKOHOM COIiaIbHUX
BUIIaT ¢izuuHii 0cobi BiakpuBaeTbess Oxpemuii Paxynok 3 IIK abo BHKOPHUCTOBYETHCS BKE
BIJIKPUTHH JUIS IUX I[UIEH PaxyHOK.
6.2.9.[lignucannsm 3asBU-I0TOBOPY Ha MPUEIHAHHS 3 BIAMOBIAHOIO MO3HAYKOIO B pAOKy «lHIma
nojatkoBa iH(opManis» abo mo3Haukoro, mo Paxynok 3 IIK BimkpuBaeTbes aisi 3apaxyBaHHS
3apo0iTHOI Tu1aTu mpu BiAKpUTTI OkpeMoro paxyHky, Kii€HT moromkyerbcs Ha Te, MO OYyIb-sKi
HA/IXO/DKEHHS KOINTIB, SIKi HE BiAMOBiHalOTh pexxumMy OKpeMoro paxyHKy (TOTIBKOBiI Ta
0e3roTiBKOBI), Ha Takuil PaxyHOK 3a00pOHSIOTHCS.
6.2.10. 3nilficHeHHsT pO3paxyHKIB 3 BHUKOPHCTAHHSM IMeBHOI ¢opmu Po3paxyHKOBOrO IOKyMeHTa
3IIHCHIOETBCS 3 YypaXxyBaHHSAM BHUMOI Ta OOMEKEHb, BCTAHOBJIIEHUX YHMHHUM 3aKOHOJABCTBOM
VYkpaiau aJist JaHOTO BUIY pO3PaxyHKIB Ta BHJY BAJIOTH, B SIKil BiAKpUTHi PaxyHOK.
6.2.11. Po3paxyHKOBi JTOKYMEHTH MOXYTh HajaBaTHCh KiieHTOM y mamepoBiii abo eleKTpOHHi
dopmi. EPJl maroTe omHakoBy topuandHy cwiry 3 nanepoBuM. [lomanus EPJl Ha mepeka3 komri
3aiMCHIOETBCS 3a jomomororo Cucremu, y pasi, Akmo KileHT KOpUCTYETbCS MOCIYTOlO
mucTaHIiitaoro oociyroByBanss PaxyHky 3 [1K 3aco6amu CIBO «IHTepHeT 6aHKiHr / MoOiIEHOTO
OaHKIHI'y Ha YMOBax Ta B MOPSJIKY, BU3HaYEHUX LIUM J[oroBopoMm.
6.2.12. bank 3xiliCHIOE PO3paxyHKOBO-KacoBe oOcCiyroByBaHHsi KilieHTa y HallioHanbHIA Ta
1HO3eMHIH BaIIOTi y Mexxax OnepalliifHoro yacy, BCTaHOBJIEHOT0 baHKoM, KpiM BUX1/IHUX, CBATKOBUX
Ta HepoOounx (HeOaHKIBCbKMX) AHIB. TpuBanicte OmnepauiiHoro yacy baHKy BCTaHOBIIIOETHCA
BHYTpIlIHIMU NpaBuiiaMu banky. Po3paxyHKOBI JOKYMEHTH, 1110 HaAiHITH poTsaroM OnepariitHoro
4acy, BUKOHYIOTBCSI B JICHb iX HaaXo/KeHHs 10 banky. Po3paxyHKOBI JOKYMEHTH, IO HaIiHILIN
nicyg OnepaniifHoro yacy, BUKOHYIOTBCSI HE Mi3HIIIe HACTYITHOTO onepaniifHoro abo pobouoro JHs
abo 1bOro X JHS, 3a HABHOCTI TEXHIYHUX MOXJIMBOCTe baHky, 3 omaroro 3rigHo 13 Tapudamu.
Mix6aHKIBChKUH MepeKa3 KOIITIB BUKOHYEThCSI BaHKOM B CTPOK 710 TPhOX OIEpallifHUX JHIB.
6.2.13. YeprosicTs BUKOHaHHS BaHKOM po3paxyHKOBHX JTOKyMeHTiB KilieHTa BU3HAYAETHCS YAHHUM
3aKOHOJIAaBCTBOM YKpaiHHU, OKPIM BUI/IKiB, BU3HAYEHUX UM J[0roBOpOM.
6.2.14. KimienT Moxe 3aiiicHOBaTH mornoBHeHHsT Paxynky 3 IIK ocoOucro abo yepes iHMmmMX 0ci0
crioco0amH, 110 He CynepeyaTb 3aKOHO/IaBCTBY YKpaiHH Ta BiJIMOBIIAIOTh BCTAHOBIEHOMY PEXHMY
paxyHKy, y BamoTi Paxynky 3 IIK B roriBkoBiii Ta/ abo B 0e3roTiBKOBil opMax, 3 JOTPUMAHHSIM
3aKOHOJIAaBCTBa y cepi 3anobiranns ta npotuaii BK/ @T. [ns 3apaxyBaHHS TOTIBKOBHX KOILITIB HA
Paxynok 3 IIK, KmienT - Hepe3uaeHT noaaTkoBo Hagae baHKy JOKyMEHTH, IO MIATBEPIKYIOThH
JoKepesia IXHbOTO MOXOJPKEHHS.

3abopoHeHa BHJa4a TPOIIOBHX KOINTIB B HAIIOHAJBHIM Ta 1HO3€MHIM BaiOTi B Kaci baHky 3
BukopuctanusM POS -tepminany:

— He lepxarensam [1K, B ToMy uucii 3a 1Opy4eHHSIM;

— 3a nokanbHuMH I1K, emiToBaHMMU 1HO3EMHHMHU OaHKaMU,

— 3alIK, repMin aii aKux 3aKiHIUBCS a0O0 IIe HE TIOYaBCH,

— 0e3 orpuManHs ABTopu3alii baHky-emiTeHTa;

— 3a [IK, nmpu3zHaueHUMH /17151 BUKOPUCTAHHS Juiie B bankomarax abo aiist oriaTi paxyHKIB B

Mepexi IHTEpHET.
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6.2.15. 3apaxyBanns komtiB Ha PaxyHok 3 I1K 6e3 Bukopucrannas KapTku 31iiCHIOETBCS 32 HOMEPOM
Paxynky 3 I1K 1 Mmoxe BimOyBaTuCsl NUISIXOM BHECEHHS TOTIBKM B Kacy banky, abo B bankomari 3
(GyHKLI€I0 MPUIMaHHS TOTIBKOBUX KOINTIB (32 YMOBHM TEXHIYHOI MOXJIHMBOCTI banky), abo yepe3
MEpeXy IUIATIKHUX TEPMiHAJIIB, 00 mepepaxyBaHHAM 3 Oy/Ib-SIKUX paXxyHKiB, BIAKpUTUX B baHky Ta/
abo B iHmHMX OaHKax, 3a JONOMOTrOIO mepeka3dy komrTiB 3 iHmuX PaxynkiB KiieHta, a Takox 3
paxyHKIB IHIIKUX OCi0 3a IXHIMHU JOPYYCHHSIMH. 3apaxyBaHHS 3/IIMCHIOETHCS HE MI3HIIIE poOOYOTo
JTHSI, HACTYITHOTO 32 THEM HaJXOJKEHHS I'POLIOBUX KOMITIB y baHk.

6.2.16. Y Bunaaxky nonoBHeHHs1 Paxynky 3 1K KiienTa numsixomMm BHECEHHS TOTIBKH, 3iHCHEHOTO
yepe3 MepeXy BIIIIEHB Ta/ a00 MIIATIKHUX TepMiHAJIIB OaHKIB-TTApTHEPIB, 3apaxyBaHHS KOIITIB Ha
Paxynok 3 [1K Knienra 31iliCHIOETBCS TPOTATOM TPHOX pOOOYMX JIHIB 3 1aTH BHECEHHS TOTIBKOBHX
KOINTIB JI0 Kach a00 IJIATKHOTO TEPMiHATY, SIKIO IHIIWKA CTPOK HE NepeadadyeHuid BiMOBITHUMH
npaBuiIaMy OaHKiB-TIAPTHEPIB.

6.2.17. B pasi nepepaxyBanns Kiientom rpomoBux komTiB Ha PaxyHok 3 I1K depe3 inmii 6anku un
HeOaHKIBChKI (JiHAHCOBI yCTAHOBH, B T.4. BHECEHHS Yepe3 HUX IOTIBKOBUX KOIITIB 3 METOIO ITEPeKaszy
Ha Paxynok 3 IIK, ¢iHaHCcOBI pu3uKH, OB’ s3aHi 3 MOXKJIMBOIO 3aTPUMKOIO B HAJIXO/KCHHI TaKUX
komtiB Ha PaxyHok 3 IIK, npuitmae Ha cebe Kiient. [linnmucanusm JloroBopy KiieHT miaTBepIKye,
IO BiH YCBIJOMJIIO€ Ta TOTOJKYETHCS 3 TUM, 10 BaHK HEe Mae MOXJIMBOCTI KOHTPOIOBaTH abo
pEryioBaTH INBHUIKICTh HAIXOKEHHS TPOIIOBHX KOWITIB 3 IHIMKX OaHKIB (HEOAHKIBCHKHX
¢dinaHCOBHX ycTaHOB) a00 BIUIMBATH HA PO3MIPU KOMICIH, IO CTATYIOTHCS 3a IepepaxyBaHHS
IPOIIOBHX KOINTIB iHIMMMH OaHKaMy (HEOaHKiBCHKUMH (DIHAHCOBUMH YCTAHOBAMH).

6.2.18. B pas3i nanxomxenns Ha Okpemuii paxyHok KiieHTa KOIITIB, SIKi HE BiANOBIIAIOTh PEKUMY
Oxpemoro paxyHky, bank Mae mpaBo, 3rifHO 3 BHMOTaMH YHWHHOTO 33aKOHOJABCTBA,
BHYTPIITHHOOAHKIBCHKUX TIponieayp Ta/ abo airounx Tapudis 3MinuTu cratyc OKpeMoro paxyHkKy Ha
craryc Paxynky 3 IIK.

6.2.19. Knient popyvae, a bank mae mpaBo y BHIAJKy MOMHJIKOBOI'O 3apaxyBaHHSI KOINTIB Ha
Paxynok 3 I1K criucyBatu 3 Paxynky 3 [1K B 6e3ymM0oBHOMY HOPSIIKY 1 6€3 JOAATKOBOTO Y3TOKECHHS/
MOroIXKeHHs a0 103BoITy KitieHTa cymMu TakuX MOMUJIKOBO 3apaxoBaHux KomTiB. [Ipu npomy Kiient
HEce BIAMOBITANBHICT 32 oramenHs HecankimioHoBaHoro opepapadTy Ta HapaXxOBaHUX IMPOIICHTIB
3a HecankiionoBanuii oBepapadT, SKIIO0 BUHUKHEHHs HecaHkiiioHoBaHoro omepiapadTy Oyio
00yMOBJIEHO CITUCAHHSIM TIOMIJIKOBO 3apaXOBaHHUX KOIITIB.

6.2.20. [TomunkoBo 3apaxoBaHi Ha Paxynok 3 IIK Kiienra komTH, mo #Homy He Hauexars,
MIOBEPTAIOTHCS B MOPAIKY, TiepeadaueHOMY YHHHUM 3aKOHOAABCTBOM YKpaiHu. baHk mae mpaBo B
nopsiiKy JloroBipHOro croucaHHs, CIUCAaTH TOMHJIKOBO mHepepaxoBaHi komTH 3 Paxynky 3 IIK
Kiienra, BiimoBiiHO 10 yMOB 11b0T0 JloroBopy, Ha 1o KiieHT Hamae banky Take mpaBo Ta 3rofay.
6.2.21. He BukoHytoThCs Ta moBepTatoThest bankom Kiienty 6e3 BukoHaHHs po3paxyHkosi Ta Kacosi
nokymeHnTu Knienra:

— SIKIIO X04ya O OJIMH 13 PEKBI3UTIB, 110 € 000B’I3KOBUM JIJIsl 3aIIOBHEHHS, HE 3alIOBHEHUN a00
3arlOBHEHUH HEBIPHO;

— Ko pekBi3UT «lIpu3HayeHHd IUIaTeXy» IUIATIKHOTO JIOKYMEHTY HE HajJa€ MOBHOI
iH(popMalLli Mpo MiIaTiK Ta JOKYMEHTH, Ha MIJACTaBl SKUX 3JIHCHIOETHCS NepepaxyBaHHS
KOIITIB OTPUMYBady;

— sKkmo baHk BUKOHYE NMOKyMeHT mpo apemT abo IIpuMycoBe criimcaHHS KOWITIB 3 paxyHKY,
SKHI BUKOPUCTOBY€EThCS KilieHTOM /17151 pOo3paxyHKiB;

— SKIIO CyMa, 3a3HavyeHa B IMX JOKYMEHTaX, MEPEBHUIIYE 3aJIHMIIOK TPOIIOBHX KOIITIB Ha
BianoBigHoMy Paxynky 3 [IK Ha MOMEHT BUKOHAHHS TaKOTO JOKYMEHTY (3 BpaXyBaHHSAM CyM
BCIX HAQ/JaHUX JOKYMEHTIB 3TiJIHO 3 YEpProBICTIO IX BHKOHAHHS) 3 BpaXxyBaHHSM CyMH Ha
Paxynky 3 [1K ms cimatu BiamoBigHux KoMiciii banky;

— SIKIIO TATBEPAHI JOKyMEHTH He HamaHo Kiientom no banky Ta/abo miaTBepaHi JOKYMEHTH
ogopMIIeHi 3 MOPYIICHHSM, TOIIO, HAJaHHS SKUX Ta/a00 BUMOTH J10 OhOPMIIEHHS SIKUX pa3oM
3 pO3paXxyHKOBHM JOKYMEHTOM Iiepea0adyeHO YHMHHHUM 3aKOHOJAaBCTBOM YKpaiHw, ado
3aKiHYMBCS CTPOK JIii WX IMiITBEPAHUX JTOKYMEHTIB,;

— Ha IIJCTaBl HOPM 3aKOHOJAaBCTBa y cdepi 3anobiranns ta npotuaii BK/ ©T.

6.2.22. Y BuUnaJaKky HEMOXXJIMBOCTI BUKOHaHHs Po3paxyHkoBoro jnokymeHTa baHk moBeprae Takuii
Po3paxyHKOBUI TOKYMEHT pa3oM 13 NIATBEpIHUMH TOKyMeHTaMu KiieHTy:
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— y BUINIAAKY oTpuMaHHs Po3paxyHKOBOro JOKyMeHTY 3acobamu CrcTeMH, TOBEPTAIOUN TaKUH
Po3paxyHkoBuil JOKyMeHT 0e3 BUKOHaHHs, baHK BKazye NPUYMHY TOBEPHEHHS JTOKYMEHTY
0€e3 BUKOHAHHS,

— oOMmexeHHs npas KiieHTa, 11010 po3NOpsKEHHS IPOIIOBUMH KOLITAMH, 1110 3HAXOAThCS Ha
Paxynky 3 IIK, He nomyckaerbcsi, KpiM BUNAAKIB 3BepHeHHS JloBipeHoi ocoOu uis
npoBeacHHs omepanii 3 [IK, oOmexenns mpaBa posmnopsypkeHHs Paxynkom 3 TIK 3a
pilieHHsAM cyay Ta a00 B IHIIMX BUIAAKaX, BCTAHOBJICHUX YNHHUM 3aKOHO/IaBCTBOM, 30KpeMa
3aKOHOJIaBCTBOM Y cepi 3anobiranus Ta npotuaii BK/ @T abo num JoroBopom.

6.2.23. SIkmo KiieHT € mogaTKOBHM areHTOM BIAMNOBIAHO IO MOJATKOBOI'O 3aKOHOIABCTBAa, baHK
npuiiMae JOKYMEHTH Ha BUILIATY OMOJATKOBYBAHOTO J10XO0y, BU3HaueHOro [1o1aTkoBIMM KOZEKCOM
VKpaiHu, Jmiie 3a yMOBH OAHOYAacHOro NojaHHA KilleHTOM po3paXyHKOBOIO JOKyMEHTa Ha
nepepaxyBaHHs 70 OIOPKETy YTPUMAHOTO MOJATKy Ha 10Xoau (i3udHux ocib i3 cymu poxoay abo
JOKYMEHTAJIbHOT'O MiATBEPKEHHS 1X CIJIaTH paHIiLIe.

6.2.24.V pasi, axmo oroBopom ta/ abo Tapudamu banky nependaueHo HapaxyBaHHS MPOLIEHTIB
Ha 3aJIMIIOK KOINTIB, 10 3HaxoAAThes Ha Paxynky 3 1K Kiienra, mignucanusm Jlorosopy KiieHt
MOTOJDKYETHCS 3 HACTYITHUM TOPSIKOM HapaxyBaHHS Ta CIUIATH MPOLCHTIB:

— bank HapaxoBye Ta crutauye Kili€eHTy MPOLEHTH Ha 3aJMILOK KOIITIB, IO 3HAXOJATHCS Ha
Paxynky 3 1K Kiienra y po3mipax, BuzHaueHux JloroBopom Ta/ a6o Tapudamu banky Ta y
BamtoTi Paxynky 3 I1K;

— HapaxyBaHHS TPOICHTIB HA 3aJUIIOK BJIACHUX KOIITIB, IO 3HAXOAThCcs Ha Paxynky 3 T1K
Kiienra, 3111ICHIOETBCS 1110/I€HHO Ha KIHELb KOXKHOT'0 ONepaLifHOro JIHA Ta IpU HapaxyBaHH1
BUKOPUCTOBYEThCS MeTol (pakt/ ¢akT. Buruiata HapaxoBaHMX IPOLEHTIB Ha 3aJHMIIOK
BJIACHUX KOIITIB MPOBOAMUTHCS B OCTaHHIN poOouuii (onepauiifHuii) 1eHb Micsis abo y 1eHb
OTpuUMaHH 3asBU Ha 3akpuTTs Paxynky 3 [IK Kiienra;

— IpU PO3paxyHKy NPOLEHTIB Ha 3aJMIIOK rpomoBux KowmTiB Ha Paxynky 3 IIK Kiienra
BpaxoBYyeTbCA JIeHb 3apaxyBaHHs KowTiB Ha Paxynky 3 IIK Ta He BpaxoByeTbcs J€Hb
cnucanHs kowTiB 3 Paxynky 3 I1K;

— IpH HapaxyBaHHI MpPOIEHTIB, baHK yTpuMye i3 CyMH HapaXxOBaHHX TIPOLEHTIB Ta
IepepaxoBye 10 OOMKETy MOAAaTKM B MOPSAAKY, pO3MIpl Ta CTPOKH, BCTAHOBIIEHI
3aKOHOJJaBCTBOM.

6.2.25. Y pasi npuitHarTs HanionaneHuM 0aHKOM YKpaiHU pillIeHHS PO BiJKIMKaHHSA 0aHKiBCHKOI
Jinensii Ta JikBiganio banky 3 mifcTaB, BU3HAYEHHUX YaCTUHOIO JIpYroto craTTi 77 3akoHy YKpainu
«IIpo 6anHkM 1 0aHKIBCHKY AisUTbHICTHY HapaxXyBaHHsI Bi/ICOTKIB HA 3JIMIIIOK KOIITIB, [0 3HAXOASTHCS
Ha Paxynky 3 [IK Kiienra, npunuHseTscs Ha KiHEUb JHS, 110 MEpeAye JHIO MOYaTKy MpOoLeaypH
nikBigauii banky.

6.2.26. Y Bumagky 3ampoBa/KeHHsT BaHKOM HE3HIKYBaIbHOTO 3anmumiky KiieHT 3000B’s3aHUMIA
HiATPUMYBATH HE3HMKYBaJIbHUM 3anuiok 3a Paxynkowm 3 1K y po3wmipi, Bu3HaueHoMy B Tapudgax.
6.2.27. 3ynuHeHHs BUIATKOBHUX omnepaiiii Ha Paxynky 3 1K 3aiificHIOETBCS B M@XKax CyMH, Ha SKY
HaKJIaJIeHO apellT, KpiM BHIAJKiB, KOJM apellT HaKIaJeHO Oe3 yCTaHOBJEHHS Takoi CyMH. Y
BUTIA/IKY HAKJIaJICHHs YITOBHOB)KEHUMH OpTaHaMU apellTy KOIITH, 1o po3MimeHi Ha Paxynky 3 [1K,
baHk MO’ke BCTAaHOBUTH HE3HIKYBAJIbHUM 3JIMIIOK Ha TAKOMY PaxXyHKY y pO3Mipi, 1110 BU3HAYAETHCS
Tanpudamu, Ha CTPOK 11 TAKOTO apemTy.

6.3. OcobauBocri 3akputTa Paxynky 3 1K
6.3.1. Paxynoxk 3 I1K mosxe Oytu 3akputuii Kiientom B Oyab-skuii yac 10 3akiH4eHHs cTpoky aii [1K:
— micns nofanHs 10 banky 3asBu-10r0BOpY PO BiIMOBY Bija JloroBopy (0aHKiBCHKOT MTOCTYTH)
(domaTtok 3-2 mo mporo JloroBopy) 3a yMOBH HaJIe)KHOTO BUKOHAaHHS KiieHTOM BCiX CBOIX
3000B’A3aHb, nepeadaueHux Joroopom Ta 3a ymoBu noepHeHHs ycix [1K, Bunmymienux mo
Paxynky 3 IIK. ¥ Bunazaky BigmoBu Kiienra nosepuytu IIK no banky, 3akpurts PaxyHky 3
IIK ta nmoBepHeHHs 3anumiky kowTiB 3 Paxynky 3 IIK 3milicHIO€TBCS y BiIOBITHOCTI 10
BHYTpilIHIX npoueayp bauky. Skimo Tepmin aii kapTku 3a Paxynkowm 3 [1K, mo 3akpuBaeTbes,
3aKiHUMBCs Oinmbie 45 (copoka ITATH) KaJleHJAapHUX IHIB TOMYy a00 Taka KapTka Oyna
3a0yI0KOBaHa O1ble, HiX 45 (COpoKa I’ATH) KaJIeHJapHUX JHIB TOMY, TO 3aKpUTTs PaxyHKy
3 [IK Ta moBepHEHHS KOIITIB 32 HUM MOXJIMBO MPOBECTH 0€3 JOTpPUMaHHs TepMiHy 45
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(copoka Im’siTH) KalleHAapHUX JTHIB;

— 3a HasgBHOCTI komTiB Ha Paxynky 3 IIK Bank 3mificHIoe 3aBepianbHi oneparii 3a PaxyHkom
3 [IK (Bumnata 3anumky komri Ha Paxynky 3 I1K rotiBkoro uepes kacy banky ao nuisxom
nepepaxyBanHs bankom Ha iHIIMNA, BU3HaYeHU KilieHTOM paxyHOK, HE paHile HiX depes 45
KaJIeHJapHUX JHIB 3 AHSA MoJadi 3asBU-I0TOBOPY Mpo BiAMOBY Bif [loroBopy (6aHKiBCHKOi
nocayru) Ta 3akputts Paxynky 3 IIK (JlomaTok 3-2 10 uporo Jlorosopy);

— HamiacTasi cBigouTBa Mpo cMepTh Kitienrta y pasi cmepti BinacHuka Paxynky 3 I[1K — dizuunoi
ocobwu. [Ipu nnbomy, 30008’ s13auHs KirienTa 3a JloroBopoM HE MPUITUHSAETHCS HOTO CMEPTIO,
OCKUJIBKU BOHO HE € HEPO3PUBHO MOB’SI3aHUM 3 HOro 0co0010 1y 3B’SI3Ky 3 LIUM MOXe OyTH
BHUKOHAHE 1HIIOK0 0CO00I0, 30KpeMa CIIaIKOEMIIEM;

— SKILIO MPOTArOM TPbOX POKIB MOCHUIb HE 3JiMcHIoBanucs onepauii 3a Paxynkom 3 IIK 3a
BUHATKOM OIlepalliii 3i cruiati baHkoM MpoIeHTIB Ha 3aiuiinku KoiTiB Ha Paxynky 3 T1K, (3a
HassBHOCTI OCTaHHIX), 1 Ha IboMY PaxyHKy Hemae 3aiuiKy KomTiB bank 3anuiiae 3a co0oro
npaBo BiaMoBuTH Kitienty B o0ciyroByBanHi Paxynky 3 I1K Ta 3akputh iioro;

— TIpH 3MiHI KJIIEHTOM CTaTyCy PE3UJACHTHOCTI — y pa3i HAOYTTs (Hi3UIHOI0 0COO0I0-PE3UICHTOM
CTaTyCy Hepe3uieHTa / pe3usieHTa (30KpeMa, IIPU BHi3/1i Ha TOCTIHHE Micle POKUBAHHS 32
KOPJIOH KIIEHTIB - (hi3UUHUX OCI0 — pe3uACHTIB / y pa3i HAOyTTs IPOMAISHCTBA YKpaiHH)

— bank 3akpuBae Paxynku 3 IIK, sixi Oynu paHinie BiAKpuUTi il sIK pe3UICHTY /HEPE3UACHTY, 1
BinkpuBae Paxynku 3 [1K sk ¢izuuniii oco01 — Hepe3uAeHTY / pe3ueHTY. 3aIUIIOK KOIITIB 3
Paxynky 3 [1IK ¢i3udHOT 0cOOM — pe3uieHTa / Hepe3uIeHTa epepaxoByeThes Ha PaxyHok 3
1K wi€i $hiznanoi ocodu, BIAKPUTHIA IK HEPE3UJCHTY /PE3UICHTY;

— Ha MiJCTaBi pilIEHHS BIAMOBIAHOTO OpraHy, Ha KW 3TiAHO 13 3aKOHOM TOKJIaieHo (QyHKIIiT
010 BU3HaHHS (Pi3U4HOT 0cobu OGaHKpPYTOM (3a 3asiBOIO JKBiAaTOpa, TOJOBU abo ujeHa
JKBITAMIHHOT KOMICI1, yIIpaBHTEIsl MaifHa TOIIIO);

— y pa3i BiacyTHOCTI 3anumiky kowmTiB Ha Paxynky 3 IIK, Ha skuii HaknmageHo apemTt abo
BiJICYTHOCTI 3a00pProBaHOCTI;

— 3a iHiuiatuBoro baHky (B Tomy umcii 3a pimeHHAM CinyxOu (iHaHCOBOTO MOHITOPUHIY
banky) 3rilHO 3 YUHHAM 3aKOHOJIABCTBOM, 30KpEMa, 3aKOHOJIAaBCTBOM Y cepi 3anmodiraHHs
ta npotuaii BK/ @T. V takomy pa3i bank 3akpuBae Paxynox Kiienrty Ta, y pa3i HasBHOCTI
3aJIMIIKY KOIITIB Ha PaxyHKy, Miciig MpoBeAeHHS 3aBepIlaibHOi (UX) oneparii (if) 3a TakuM
PaxyHKOM [3 BUKOHAHHS IUIATIXHUX BUMOT Ha [IpumycoBe crvcaHHs (CTSATHEHHS) KOIITIB,
BUIIJIATH KOILTIB FOTIBKOIO, MEpEPaxyBaHHs 3AIMLIKY KOIITIB 3T1IHO 13 HajaHuMu KiienTom
pEeKBI3UTaMH| NepepaxoBye KOLITH Ha OKpEeMHUH aHaIITMYHMMA OadaHCOBHHM paxyHOK M
MO/1aJIbIIOr0 00Ky Ta HoBepHEeHHs KowTiB KitieHTy mij yac oro 3BepHeHHs 10 baHky;

— bank 3akpuBae Paxynku 3 [IK KiieHTiB, Ha KOIITH SKUX YCTAHOBJIEHO OOTSKEHHS MallHOBUX
IpaB BIANOBIIHO 10 yMOB /loroBopy, nuie 3a 3rojior0 oO0TsSKyBaya, IKHMl YCTAaHOBUB TaKe
OOTsDKEHHS, KpiM BUNaJIKiB 3akpuTTs PaxyHki KiieHTiB mij yac BukoHanHs bankom ITnany
MPUNMHEHHS 3A1MCHEHHs OaHKIBCbKOI AISUIBHOCTI 0O€3 NpUIMHEHHS IOPUAWYHOI ocolu
BiIMOBIAHO 10 3akoHy Ykpainu «[Ipo crpoieHHs mpoleayp peopraHizaiii Ta Kamitamizamii
0aHKiB», SIKE MOXKe 3/1IiCHIOBaTUCS baHkoM 03 oTpuMaHHS Ha II€ 3roJId 00TsKyBaya;

— Ha IHIIUX MiJcTaBax, nependayeHnx 3aKOHOAaBCTBOM YKpainu abo JforoBopom mixk bankom
1 Kiienrom.

6.3.2. lito JloroBopy Moske OyTH JOCTPOKOBO MPUIIHHEHO:

— 3a B3aeMHOIO 3rofiot0 CTOpiH, MpO IO YKIAJaeTbcs 3asiBa-JA0roBip MpO BIAMOBY BiJ
JloroBopy (6ankiBchkoi nociyru) (JogaTok 3-2 o nporo JJorosopy);

— 3a i”imiatuBoro banky:

1) y pasi cucremarnunoro mnopymieHHs KiieHToM 000B’s3KiB, IMOKJIQJIEHHMX Ha HBOTO
ymoBam# JloroBopy, BiZIOBITHO IO YMHHOTO 3aKOHOAABCTBA YKpaiHU;

2) y BUNaJKy HeHagaHHs KilieHTOM JOKYMEHTIB Ta BIJIOMOCTEH, HEOOXITHUX, 30KpeMa, JIJIs
BCTAHOBJIEHHS HOT0 0COOHM, CyTi MIsITBHOCTI, (pIHAHCOBOTO CTaHy, 3/IMCHIOBAHMX HHUM
omepauiid, siki BuTpeOye baHk 3 MeTOor0 BHUKOHAaHHS BHUMOI YMHHOT'O 3aKOHOJABCTBA,
30KpeMa 3aKOHOAaBCTBa y cepi 3anmodiranns ta npotuaii BK/ OT;

3) sxmo baHk BHABMB (aKT HaJaHHS BIACHUKOM (PIHAHCOBOTO paxyHKa HEIOCTOBIpPHOI
iH(dopMalii A7 BCTAHOBJIEHHSI MIA3BITHOCTI TAKOTO paxyHKa, baHK BiIMOBIISIE BIIACHUKY
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Takoro (hiHaHCOBOTO paxyHKa B TojaiblioMy HajnauHi [lociyr, a TakoX Mae mpaBo
poO3ipBaTH MOTOBIpHI BIJHOCHHH 3 HHMM. Y pa3i po3ipBaHHS JOTOBIPHHMX BIAHOCHUH 3
BJIACHUKOM (iHAHCOBOTO paxyHKa baHK moBepTae 3ajHMIIOK KOIITIB BIACHUKY TaKOTO
paxyHKa Ta HE HECe BIATMOBIAAIBHOCTI 3a CIPUYMHEHI BIACHUKY (piHAHCOBOTO paxyHKa
30UTKH, MTOB’A3aHi 3 PO3ipBaHHSM JOTOBIPHHUX BiJHOCHH;
4) sxkmo (akT HagaHHA BIACHUKOM (DIHAHCOBOIO paxyHKa HEIOCTOBIpHOI iH(opMarrii
BUSIBJICHO MICNIA MOAaHHsA 3BiTy npo Ilin3BiTHI paxyHku, bank mpoTsarom Tprox poOounx
JIHIB 3 JIHS BUSIBJIGHHS TaKOro (akTy MOBLIOMIISE PO L€ HEHTPAIbHUNA OpraH BUKOHABYOI
BJIaJ, 10 peai3ye JepKaBHY MOJAATKOBY MOJIITHKY;
5) iHmMX BHUIAAKaX, MepeadadyeHnX 3aKOHOAABCTBOM YKpainu abo JforoBopom mixk bankom
1 Kitientom.
6.3.3.Paxynok 3 I[IK He Mo:ke OyTH 3aKpUTHIi 32 3as5BOIO-TOTOBOPOM TIPO BiAMOBY Bix JloroBopy
(GaHKIBCBKOT MOCNIYrH) y BHHIAJIKY, SKIIO 3YIIMHEHE MpoBeleHHs omepaniid mo Paxynky 3 IIK 3
HiIcTaB Ta B MOPAIKY, MeperdaueHIX YAHHUM 3aKOHOJIABCTBOM Ta/ abo mumM J{oroBopom, 30KpeMa
3a HasABHOCTI 3ajMIIKy KoluTiB Ha Paxynky 3 IIK, Ha sgxuii HakiageHo apemiT abo HasBHOCTI
3a00proBaHOCTI .

VY Bunanky, axmo Ha Paxynky 3 [IK nemae 3anumiky komri ta Tepmin aii [1K 3akinuuscs 45
KaJICH/IapHUX JIHIB 1 OUIbIIe , a 3asBy-I0roBip Mpo BiaMoBY Bix JloroBopy (0aHKiBCHKOT MOCITYTH)
(domatok 3-2 1o uporo [loroopy) mogano B Onepauiiinuii yac, To aaToro 3akputTs Paxynky 3 TTK
€ IeHb OTpuMaHHA baHkoM Takoi 3asBU-I0TOBOPY MPO BiIMOBY.
6.3.4.Y Bunasky ininiroBanHs bankom a6o Kiientom 3akputts Paxynky 3 [IK bank anymtoe Bci T1K,
Buaani Kiienty B pamkax Jlorosopy.
6.3.5.Hezanexxno Big mincraB 3akputts Paxynky 3 IIK bank 3000B’s3anuii moBepHytu KiieHTy
3aJMIIOK KOWITIB, 0 € Ha Paxynky 3 IIK, mis woro KiieHT 31 cBoro 60Ky 3000B’si3aHMiA B ATy
3akputTs Paxynky 3 [1IK nmoBimomutu pexBizutu Paxynky Knienta B banky uu B iHIIOMY OaHKY IS
3IHCHEHHS TAKOTO TIepepaxyBaHHs.

6.3.6. bank, 3a ymMmoBU HampaBiieHHs Ha ajpecy KiieHTa NUCbMOBOTO MONEPEHKEHHS PO 3aKPUTTS
Paxynky 3 [1K, mae npaBo 3akputu Paxynok 3 IIK y Oynb-koMy 3 HACTYITHUX BUIAJKIB:

— y BUnaaKy HeBuKoHaHHs KitieHTOM 3000B’s13aHb, epeadadeHnx uum J{oropopom;

— 'y pa3i BcTaHoBiIeHHs KilieHTY HeNpUHHATHO BUCOKOTO PU3HKY 33 pe3yJIbTaTaMU OLIHKH YU
MIEPEOLIHKU PU3UKY;

— 'y pasi BiACyTHOCTI omnepailiil 3a iHiniatuBoro Kiienta nmo Paxynky 3 IIK mpotsrom Tprox
POKIB Ta BIACYTHOCTI 3anuiikiB komTiB Ha Paxynky 3 IIK, micns 3milicHenHss bankom
JIOrOBIpHOTO CHHMCAaHHS CyM KOIUTIB, HAJIEXKHHUX A0 ciutatd 3a llociayrn Hajgai 3a num
JoroBopowm;

— y Bunajaky BimMoBu Kiienrta Bifg HamanHs iHdopmartii 3rigHo 3 Bumoramu FATCA;

— B IHINUX BUMAJKax Ta 3 MiJICTaB, Mepe0aueHnX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo
uum Jlorosopom.

6.3.7.Y Bumazaky, skmo KiieHT mpoTsAromM CTpoKy, 3a3HadeHoro B 1.6.3.6. mporo JloroBopy He
3MIMCHUTH OYyAb-IKUX JiH, ski O cBimumnu mpo OaxanHs He 3akpuBatu Paxynok 3 IIK, bank, B
nopsIIKy nepeadadenomy mum JloroBopom, 3akpuBae BianoBigauii Paxynok 3 I1K.

6.3.8.Y Bunaaky 3akpurtsa Paxynky 3 IIK 3a ininiatuBoro banky 3 mifcraB, BU3HAU€HUX YUHHUM
3aKOHOJABCTBOM, 30KpeMa, 3aKOHOJAaBCTBOM Yy cdepi 3amobiranHs Ta mnpotuaii BK/ OT, i3
3aJIMIIKAMU TPOIIOBUX KOIITIB, TAKUH 3aJIUILIOK MepepaxoByeThcsd baHKoM Ha 0aHKIBCHKUI paXyHOK
JUIsl OOJIIKY KOILUTIB 3a HeAitounuMH paxyHkamu. Komtu 306epiratoTbesi Ha TakomMy PaxyHKy 1o
MOMEHTY 3BepHeHHs KilieHTa 110/10 po3MOpsaKeHHS [IMMU KOIITaMH 0e3 HapaxXyBaHHS Ta CIUIaTH
baHkOM BiJICOTKIB Ha 3aJIMIIKU KOIITIB Ha TakoMy PaxyHKy.

6.3.9.Y Bumazaky, skmo Ha Paxynky 3 IIK € 3amumox rpomosux komrTiB, KiieHT, oTpumaBimun
noBiiomieHHs: banky npo 3akputts Paxynka 3 1K, 3000B’s3anuii noBinomutu banky peksizutu
iHmoro paxyHky Kiienta B iHImOMYy OaHKy YKpaiHu, Al IepepaxyBaHHS Ha HbOTO 3AJIULIKY
IPOMIOBUX KOWITIB. Y BUMAJKY, KO KilieHT He moBinoMuTh baHKy PEKBI3UTH IHLIOTO PAXYHKY
Knienra B iHIomMy GaHKy MpOTSATOM CTPOKY, BKa3aHOMY B moBigomiieHi banky, bank mae mpaso,
BUKJIIOYHO Ha BJIACHUH PO3CYH, MepepaxyBaTd 3aJUIIOK T'POIIOBHX KOINTIB Ha IHIIMHA pPaxyHOK
Kunienra, Binkputnii B banky, a0o 00JiKOBYBaTH Taki KOIUTH HAa OKPEMOMY paxyHKy baHky Ha
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yMoBax, Bu3HaueHux Tapudamu banky, Ta moBepHyTH iXx KiieHTy Ha i0oro BUMOTY NpH 3BepHEHHI
1o banky.

6.4. Kembek

6.4.1. bank 37iiiCHIOE TTOBEpHEHHS YAaCTMHU BUTpayeHHUX KIIIEHTOM TpOIIOBUX KOIITIB 3a TOBapw/
[Tocmyru, 3miiiCHEH1 3 BUKOPHCTAHHSAM BJIACHHX Ta/ a00 KPEIUTHUX KOIITIB B TOPrOBO-CEPBICHIM
Mepexi Ykpainm B pamkax BinnmoBimHux Tapudumx mnakeriB mis [lnarixaux kapTok baHKky,
€MITOBaHMX B HalllOHAJBHIN BaIOTI (AKIIO 11e iepeabadeHo Tapudammu).

6.4.2.Kem-0ek HapaxOBYEThCA 3a KOXKHY 3JIMCHEHY orepallilo (KpiM BCTaHOBJICHHX baHkoM
obMexeHb: 3a cymoro onepaitii, MCC ko1oMm ormepailii, BaFOTOIO oreparlii Tomo) Ta 3apaxoBy€eThCs
Ha Paxynok 3 I1K KiienTta B octanHii pobounii eHb Micsis. Y pasi 3akputts Paxynky 3 [1K kemr-
Oek 3a Mics1b, B AKOMY 3akpuTO Paxynok 3 I1K, bankoM He BHIIIauy€eThCS.

6.4.3.Y pasi CkacyBaHHs onepailii, 3a siky bankom Buriaueno Kem-6ek, cyma Kemi-6exy banky ne
MIOBEPTAETHCSL.

6.4.4. Kem-0ek mijyisirae onoIaTKyBaHHIO 3T1THO 3 YUHHUM 3aKOHOJIaBCTBOM.

6.5. OcobauBocTi npoBeaeHHs onepailiii 3 EJleKTpPOHHUMH raMaHUsAMH
6.5.1. Onepauii 3a IlnaTi>kHUMHU KapTKaMu MOXKYTb 3JIIHCHIOBAaTHCS 13 3aCTOCYBaHHSAM ENEKTpOHHUX
ramaH1iB 3 BukopucranHsm texnosorii NFC.
6.5.2. Bukopucranns EjnekTpoHHMX TramaHIliB Ta TNPOBEIACHHS oOmepamiii 3 iX 3acTOCyBaHHIM
JIOITYCKA€THCS 32 YMOBU BUKOpPHUCTaHHS JileH3iiiHux [IpuctpoiB Ta nmporpamMHoro 3abe3nedeHHs, a
takox THiiB KapTok, nependauennx bankom.
6.5.3. [l 3miticHenHst omepaniid KilieHT MOBMHEH OCOOMCTO BHECTH BiJJOMOCTI IPO PEKBIZHTH
Kaptku 10 EnekTpoHHOTO ramMaHIis, 3rijiHo 3 iHcTpyKiieto BupoOHuka [Ipucrporo. ITicns 3nificHeHHs
bankom mepeBipku aiicnocti Kaptku, KnieHT moBuHeH Hajatu 3rojgy 3 YMOBamMH €MiITEHTa
[udppoBoi kapTku Ta miaTBepaUTH peecTpanito KapTku B EnexkTpoHHOMY ramasili OJHHM i3
Bu3HaueHux bankom cnoco6iB. [Ipu ycmimHoMy nonaBanHi Kaptku 1o EnekrpoHHOro ramaigs
cTBoproethest Ludposa kapTka.
6.5.4.Kinpkicte KapTok, siki MOKHA 0aaTH 10 EJEKTpOHHOTO ramMaHIls, 3aJIe)KUTh BiJl TEXHIYHUX
MoskiauBocTel EnexTpoHHOro ramanis, nepeadadeHux oro iHerpykuieto. Kinbkictes EnexTponHnx
raMaHIliB, 10 SIKHX MOXHa J10/1aTH ofHY i Ty  camy Kaptky, perymoerscst MIIC. Koxxnoro pasy
npu nonaBanHi Kaptku 10 EnekTpoHHOT0 ramaHIis CTBOPIOEThCs HOBE 1 dpoBe 3HaueHHs LlndpoBoi
KapTKH.
6.5.5. JIo EnekrponHoro ramanis MoxHa jgojatu KapTky, TepmiH il sSKO1 HE CKIHYHMBCH, SKa €
aKTUBHOIO (He 3HaxouThcs B CTon-cnucky) 1 Bigkpura 1o Paxynky 3 [IK, sikuit He € 3a0710K0BaHUM.
6.5.6.Y pasi 3akpurts/ 6nokyBanHs Kaprku um Paxynky 3 1K, no sikoro ii Bigkpuro, Lludposi
KapTKH, CTBOPEHI JI0 Hei, Takoxk OyJie BUIaleHo YM 3a0710K0BaHO 3 ENEeKTpOHHOT0 ramaHIs.
6.5.7. Bunanutu a6o 3abnoxysaru L{ndpoBy kapTky KirieHT MoXke caMOCTiIiHO a00 3BEpHYBIINCH JI0
Konrakr-nientpy banky. Buganenns/ 6noxyBanus LludpoBoi kapTku 311HCHIOETbCS MpalliBHUKaMU
Konrakr-ientpy banky y pa3i 3BepHeHHs1 KiienTa ocobGucTo micng ioro iaeHTudikamii 3riJHO 3
BHYTPIIIHIMHU TOKyMeHTaMu baHKy.
6.5.8. AktuBanis [{udpoBoi kaptku y EnekTpoHHOMY TaMaHI TakoXX MOJJIMBA 3a 3BEPHEHHSIM
Knienta ocobucro no0 Konrtakr-uentpy banky micna #oro Igentudikamii 3riHO BHYTPILIHIX
nokymeHTiB banky, nepesipku crany Kaptku ta Paxynky 3 I1K, 10 sikoro BoHa BumyiieHa.
6.5.9. Enextponni ramaniii ta L{udposi kKapTKu MOKYTh BUKOPUCTOBYBATUCS JJIS:

— omiuard 3a ToBapu Ta mociayru uyeped POS-tepMiHaiu, oOcHamieHI O€3KOHTAKTHOIO

TEXHOJIOTIEI0 OTUIaTH, a0o 1HMI 6e3koHTakTHI [IpucTpof,

— omiaTk y MOOUIBHUX J0JaTkax 4uM Ha Web-cailitax y mepexi I[HTepHeT, ne MOXIUBE

3JIIACHEHHS OIUIAaTH 3a JornoMororo LlnppoBux kapToxk;

— 3HATTA roTiBku B ATM Ta o0nanHaHHi, SIKe TIATPUMY€E OE3KOHTAKTHY TEXHOJIOT'1IO;

— neperisay iHGopMallii 3a OCTaHHIMHU onepauisiMu, 3aiiicnernmu L{udposoro kapTkoro.
6.5.10. [TinTBepKeHHST OIUTATH 3AIMCHIOETHCS MIISXOM MEPEeBIPKH BIMOWTKY Mamblld a0o 1HIIHUX
O0l1OMETpPUYHUX JaHUX, mapoiio 1o [IpucTtporo Tomro, 3riiHO 3 HajamtyBaHHsAMHU [Ipuctporo, Ha
SKOMY BCTAaHOBJIEHO ENeKTpoHHMI ramaserp, Ta HOro TeXHIYHUX MOXJIMBOCTeH. IlinTBepKeHHs
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oryatu Ha [IpucTpoi He BUKIIOUaE MOKIMBOCTI BUHUKHEHHs moTpeOu BBeneHHs [1IH-kony Kaprku
Ha POS-tepminaii.

6.5.11. ITinTBepKeHH omepariii 31 3HATTA TOTIBKH Y ATM 4M iHIIUX TPUCTPOSIX, SKi MIATPUMYIOTh
OC3KOHTAKTHY TEXHOJIOTII0, 3IIMCHIOETHCS BUKITIOYHO nuIsixoM BBeAeHHs [1IH-koay Kaprku.

6.6. HecankuionoBanwuii oBepapagr

6.6.1.3 meToro0 3amo0iranHs BAHUKHEHHIO HecaHkiiionoBanoro osepapadTy 3a oneparisiMi 3 BUaadi
rotiBku, Ha KapTiii Mmoske O6J10KyBaTHCs CyMa ofepaliii 3 ypaxyBaHHSIM CyMHU KOMicii 3a i mpoBe1eHHS
B po3Mipi BianosigHo a0 TapudiB banky. baHk npoBoauTh Po306JOKYBaHHS 3a0JIOKOBAHOI CYMHU Y
JIeHb HAJIXO/KCHHS CYMH BIJIIKOIYBaHHS 3a TPOBENEHI omepaiii, KpiM CyMH KOMIcCii, sKa
nepenbauena Tapudamu. Y Bumagky TexXHIYHOT HEMOXUIMBOCTI baHKy 3mMIMCHUTH OH-JaiiH
OJI0OKyBaHHS KOMICIi, B T.4. 32 ONepalisiMu 3A1ICHEHUMH B TepMiHAJILHUX NpUcTposix banky, Kiient
3000B’I3y€ThCSI KOHTPOJIIOBATHU Ta 3a0e31euyBaTH HasBHICTh KowTiB Ha Paxynky 3 1K ans cnucanns
TaKoi KOMICii.

6.6.2.Y pasi criucanns 3 Paxynky 3 1K komTiB y cymi, 110 MepeBUINyE CyMy 3aJIUINKY KOIITIB Ha
oMy Paxynky, Bunukae HecankuioHoBanuii oBepapadt, TOOTO HECAaHKIIIOHOBaHA 3a00pTrOBaHICTh
3a CyMolo, sika He Oyna ooymoBiiena Kinientom 3 bankowm.

6.6.3. HecankmionoBanuii oBepapadt BpaxoByeTbCsi Ha OkpeMomy [loTouHOMYy paxyHKyY, SKHN
BiKpuBaeThcsl KilieHTy B JIeHb BUHUKHEHHSI HECAHKIIIOHOBAHOi 3a00proBaHOCTI Ha Oe€30IIaTHIM
ocHOBI Ha miacraBi AkuenrtoBanoi Kiienrom [ly6niunoi nponosuii banky 6e3 monanus no banky
1HIIOi OKpemoi 3asBU (3roJu TOILIO) 1 MiJMUCAHHS I1HIIOTO JOTOBOPY Ta 3aKPHUBAETHCA IPU
npunuHenHi Aii loroBopy Ta moramenni HecankuioHoBaHOT 3a00pTOBaHOCTI.

6.6.4.CTOpOHU TOTOMKYIOTHCS, IO OTPUMaHHS TOTIBKOBHX KOWITIB Ta/ ab0o MpoBeIeHHS
0e3roTiBKOBHX IUIaTeXiB 3 BUKopucTanHsaM [IK 3aificHIOETBCS B MekKax JOCTYMHOTO Ha PaxyHky 3
[1K 3anumky 3 BpaxyBaHHsIM Kowmicii banky Ta/ abo ExBaiipa, B 1HIIOMYy BHIaIKy B pe3yJbTarTi
Bukopuctanus [1K moxe BuankHyTH HecankiiionoBanuii opepapadr, a came:

— B pa3i HAAXOKEHHS 10 KIpUHTY iHdopMalii mpo omepariro, 3a koo Exsaiip (Ilmarixna
cucTeMa) MoNepeHbO B yCTaHOBJIEHUH [1aTi>kHOO cCCTEMOI0 TEPMiH HE HaJlicaB eMITEHTY
[TnaTi>kHe TOB1IOMIICHHS;

— B pa3l HaJAXOMKEHHS J0 KIIpUHTY 1H(opMalii npo omepaiiito, 3a koo Exsailp (Ilnatixna
CHCTEMa) MOIEepeIHbO HaicIaB eMiTeHTy [1naTi>kHe noBiIoMIIEHHS, ajie BIATOBIIHA cyMa He
Oyna OnoxoBana Ha Paxynky 3 IIK Kiienta nns 3abe3neueHHst Horo 3000B’s3aHb 3a
3M1MCHEHOI0 orepalliero abo Taka cyma Oyrna po30jJokoBaHa 10 HaAXOMKeHHs 3 [lnaTixHOl
cucteMH iH(opMmarlii 3a pe3yabTaTaMu KJIIpUHTY;

— B pasi 3MIHM KYypCIiB BajJIOT 1 HaJIXOMKEHHsS 10 KIIpUHTY iHpopMmaulii mpo omnepariro B
1HO3eMHIN BalioTl B cyMmi OulblIid, HIX Ta, siky ExBaiip (IlnatiknHa cucrema) monepenHbo
HajicaaB eMiTeHTy B IlnatikHoMy MOBiJOMJIEHHI 1 Ky Oyno 6yokoBaHo Ha Paxynky 3 [IK
Kiienra st 3a6e3neuenHs oro 30008’ s13aHHS 32 3/11IMCHEHOIO OTEpaIli€ro;

— BHUHMKHEHHSI TEXHIYHMX TIOMUJIOK Yy poboTi oOnaaHaHHA eMiTeHTa, EkBaiipa abo
IIporiecuHroBOro LEHTPY.

6.6.5. IIpn BunukHeHHi HecankuionoBanoro oBepapadry 3a Paxynkowm 3 I[1IK KirieHT 3000B’s13y€eThCs
BiJIIKOAyBaTH baHky cymy 3ab6oproBaHocTi (cymy HecankiiioHoBaHoro osepapadTy Ta MpOLEHTIB
3a KopucTyBaHHs TakuM HecaHkiioHoBaHUM oBepapadToM) y po3mipi 3rigHo 3 Tapudamu banky,
110 JisUIM HA MOMEHT BUHUKHEHHSI TaKoi 3a00proBaHOCTI y CTPOK A0 25 (ABaILATH I’ SITOTO) YUCa
MiCs1Is, HACTYITHOTO 3@ 3BITHUM. Y BHUIIQJIKy HEMOTAIICHHS TaKoil 3a00proBaHOCT! y BCTAHOBJIECHUIN
CTPOK BOHA BBO)XA€ThCs MpocTpoueHoro. HapaxyBanus npouenTiB 3a HecankiiionoBauuii oBepapadt
3MIUCHIOETBCA 3a MeToaoM «dbakt/ dakt» (Mmeton «pakt/gakT» o03Ha4ae, MO MPOIECHTH
HApaxoBYIOTbCS 32 KOXHHMHA (pakTHYHMI NeHb KOpHCTyBaHHsA HecaHKI[iOHOBaHMM oBepapadToM,
BUXOAS4H 3 (AKTUYHOIT KUTBKOCTI JTHIB Y POITi).

6.6.6. KimienT Mo>ke 3/iicCHIOBAaTH MOTraimieHHs 3a00proBaHocTi 3a JJoroBopoM MUIIXOM TOTIBKOBOTO
BHeceHHS Ha PaxyHok 3 IIK aGo 6e3roriBkoBOro 3apaxyBaHHsS I'pOILIOBUX KOIUTIB a00 1HIIMMH
croco0amHu BiJIOBITHO JI0 3aKOHOAABCTBA YKpaiHU.

6.6.7.3a xopucryBanHs HecankiionoBanuM osepapadTom KimieHT crmadye Ha KopucTh baHky
IPOLIEHTH 32 CTAaBKOIO, pO3Mip SIKOT BU3HAYA€THCs 3T1JHO 3 yMoBamu JloroBopy abo Tapudamu.
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6.6.8. Cyma, HanexHa 1o crutatu 3a HecankiionoBanum oBepapadrom nosinomisieTbes Kimienty B
OJYH 13 cnoco0iB, BU3HaUYeHUX bankoM:

— CaMOCTIMHHMM BIJCTIAKOBYBaHHAM y Bumnmcti (B T.4. uepe3 [[ucranmiifai kaHaan) ta/ abo

— uepe3 Kontakr-ieHTp mnpu TenepoHHoMy 3BepHeHHI KirieHTa 3a yMOBHM  yCHIIIHOL

imeHTHdIKaIli 32 KOJOBUM CIIOBOM, BKa3aHUM Tpu BiakputTi Paxynky 3 1K ta/ a6o
— 3a gonomororo CMC-noBitomiieHHsT Ha MOOUTEHII HOMep KitieHTa y BUTISAL Big €MHOTO
saymiKy (6anancy) Ha Paxynky 3 1K nipu cipo6i 3aivicantu onepartito 3 [1K ta/ a6o

— iHdopmyBaHHAIM 3 00Ky baHky - BinnosinaasHuM npariBHUKOM baHky tenedoHnom Ta/abo

— mpu O6e3nocepeaaboMy 3BepHeHHI Kitienta 10 banky.
6.6.9.Y Bunaaky HenoramenHns KiieHToM cBO€T 3a00proBaHocTi 10 25 (ABaAIATH I’ SITOTO) YUCIa
MICSIIsI, HACTYITHOTO 3a 3BiTHMM, bank mMae npaBo [Tpusynuautu (610kyBarn) airo Beix ITK Kimienra,
31 CTSATHEHHSIM 3a paxyHOK KirieHTa KoMicii, 10 MTOBHOTO MOTameHHs 3a00proBaHocTi nepex bankom.
6.6.10. HecankiionoBanuii opepipadT € MepriouyeproBUM J0 MOTAMICHHS ITepe] BAKOHAHHSM 1HITUX
icHyrounx 3000B’s13aHb Tiepel baHkoMm.

bank mae mpaBo 3MiHIOBAaTH BCTAHOBJICHUH B IIbOMY ITYHKTI MTOPSIIOK 0€3 He0OX1THOCTI HaTaHHS
okpemoro nosinomieHHs Kiienry.
6.6.11. I'pomioBi komTH y aeHb ix HaaxomxkeHHs Ha Paxynok 3 IIK cmnpsmoBytotbess bankom Ha
oriaty (TIOTalIeHHs ) TPOIoBHX 3000B’s13aHb KitieHTa 3a M JIoroBOpOM BiIIOBITHO 10 HACTYITHOT
YeproBOCTi:

1) mnpocTpoYeHi KOMICiiHI BAHArOpOIU/TIaTH/HeyCTOWKN baHKy;

2) TpoCTpoYeHi mpoleHTH 3a HecankiiioHoBaHKM OBepApadTOM;

3) HapaxoBaHi POICHTH 3a pocTpoucHuil HecankuionoBauuit oBepapadr;

4) npoueHTy 3a HecankiiioHoBaHUM 0BepapadTOM 3a MOMEPEAHIN po3pax yHKOBHIA TIEPioj;

5) mnpocrpoucHuii HecankuionoBanuii oepapadr;

6) HecankuionoBanuii oBepapadrT;

7) CTpaxoBi IJIATEXi 3a JJoroBopamu crpaxyBanHs KiieHTa (3a HasBHOCTI);

8) xomiciitHi BuHaropoau baHky, HapaxoBaHi B pO3paxyHKOBOMY MEPiojii;

9) mnaru 3a HajaHi bankowm [ocinyru B mOTOYHOMY pO3paxyHKOBOMY HEPiO/Ii.

3a/10BOJICHHS! BUMOT KOXKHOI HACTYIHOI Yepru 3[1HCHIOETHCS Micisl MOBHOI cruiatu KiieHToM
CyMH 3a00proBaHOCTI 3a MOMEPEAHHOI0 ueproro. [Ipu HaIxoIKEeHHI KOIITIB B paXyHOK BUKOHAHHS
Knientom 3000B’s3aHp 3a 1muMm JloroBopoM i3 3a3HaueHHSAM B Po3paxyHKOBOMY JOKYMEHTI
MPU3HAUYEHHS IUIATeXYy, 1110 HE BIJIIOBIAA€ YEPrOBOCTI MOralleHHs 3a00proBaHOCT, BU3HAYEHIM UM
NyHKTOM, BaHK Mae mpaBo HampaBIATH TakKi KOIITH Ha MOTAIeHHs 3a00proBaHOCTI 3TiTHO 3
YEeproBiCTIO, BU3HAYCHOIO I[IM ITYHKTOM.

7.  OCOBJUBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKOM VYMOBHOI'O
3BEPII'AHHA (ECKPOY)

7.1. Tlopsiaok BiAKPHUTTS PaxXyHKiB YMOBHOIO 30epiranHusi (eckpoy)

7.1.1. BinkpuTTs Ta 00cayroByBaHHs (po3paxyHkoBe Ta/ abo kacoBe) PaxyHKy yMOBHOT0 30epiranHs
(eckpoy) Ta 3miliCHEHHS yciX BUAIB Omepalliid 31HCHIOEThCS Yy HAIllOHANBHINA Ta / abo iHO3eMHii
BaJt0TI baHKOM BiIMOBITHO O BUMOT YHHHOTO 3aKOHOAABCTBA YKpainu Ta 1iboro Jorosopy.
7.1.2.bank BinkpuBae Kii€HTy paXxyHOK yMOBHOTO 30epiraHHsi (€CKpoy) HUISIXOM YKJIAJaHHS 3
Kiientom 3asBU-70TOBOpY Ha MPUETHAHHS TICTAS HAJAaHHS HUM BCIX HEOOXITHUX TOKYMEHTIB,
HEOOXIJTHUX JJIsi TPOBENCHHS HajleHoi mepeBipku Kimienta, B ToMy uucli ifeHTUIKaLi/
Bepudikarii [IpencraBauka KieHnTa BiamoOBIIHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA Y KPaiHHU.
7.1.3.bank He 3nilicHIOE OaHKIBCbKE OOCIYrOBYBaHHS paxyHKY YMOBHOTO 30epiraHusi (€ckpoy)
3acobamu C/IBO «IHTepHeT-0aHKIHI.

7.1.4.BinkputTs KokHOro PaxyHky ymMoBHOro 30epiraHHs (€CKpoy) 3I1MCHIOEThCS Ha MiJCTaBi
odopmieHHs okpeMoi 3asiBU-10r0BOpy Ha npueananus (JomxaTok 9 10 mporo JloroBopy) 3a yMOBH,
SKILO JlaTa BIAKPUTTS paXyHKIB BiAPI3HAETHCA.

7.1.5.BunaTtkoBi omeparttii, siki HE TOB’sI3aHl 3 3AIMCHEHHSM MIAMPUEMHUIIBKOT Ta HE3AJICKHOI
npodeciiiHo1 AISITBHOCTI, 32 paxyHKaMH (i3UWYHHUX 0C10, 110 MalOTh CTaTyC MiANpHeMI abo ocodu,
sKa 3AIMCHIOE He3alexHy mpodeciiiHy AISUTBHICTB, 31HCHIOIOTHCS baHKOM Ticis BIANpPaBIICHHS
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MOBIIOMJICHHSI KOHTPOJIFOIOYOMY OpPTaHy PO B3SITTS PaXyHKY HA OOMIK Y KOHTPOJIOIOUUX OpraHax
0e3 ouikyBaHHS OTpHMaHHS baHkOM TOBiZOMIIEHHS (KBHTAHIII) KOHTPOJIOIOYOTO OpraHy Ipo
HiATBEpKeHHA (DAKTy NPHUHHATTS TOBIJOMJICHHS 1O OOpOOJICHHS, OCKUIBKM TaKi paxyHKH He
BUKOPHUCTOBYIOTBCSI Yy 3JIMCHEHHI MIANMPUEMHHIIBPKOI MISUIBHOCTI Ta HE HAJEXKaTh O TaKHX, IO
BU3HAuUEHI MyHKTOM 69.1 cTarTti 69 riaBu 6 po3ainy 11 IlogaTkoBoro koaekcy Ykpainu.

7.1.6.1lpu BiAKpHUTTI paxyHKy yMOBHOTO 30epiranus (eckpoy) KiieHT BH3Ha4yae BHWI 1 BaJOTY
Paxynky, npo 1o Bka3zye y 3asiBi-10roBOpi Ha MPUETHAHHS.

7.1.7.]lHeM BIIKpHUTTS paxyHKa yMOBHOTO 30epiranHs (eckpoy) KiieHTa BBakaeThcsi ara
yKJIaJlaHHs 3asiBU-I0TOBOPY Ha MPUETHAHHS.

7.2. Po3paxyHKOBO-KacoBe 00C.IyrOBYyBaHHS PaxXyHKiB YMOBHOTI0 30epirantsi (eCKpoy)
7.2.1. bank Hagae Kiienty muatHi [locayru BiMOBIAHO 0 MEPENTIKy Ta HA YMOBaX, BUKIAJICHUX Y
3arBeppkeHux  bankom — Tapudax, mo  pos3mimeni bankom wHa  Caiiti  banky:
https://crystalbank.com.ua ta na indopmariiftHOMy CTEH/Ii B IPUMIIIICHHAX BilicHb baHky.
7.2.2.bank 3a1licHI0€ 00cTyroByBaHHs PaxyHky eckpoy 1 Hamae KimieHTy 1HII MOCIYry Ha IMiAcTaBi
BIJITOB1IHOI JinieH31i HarionabHOT0 0aHKy YKpaiHu Ha 3MIHCHEHHS OaHKIBCHKHUX OTICPAIIii.
7.2.3.1lpu 3paiiicHEeHHI PO3PAaXyHKOBO-KaCOBOTO OOCIYrOBYBaHHS BHUKOPHUCTOBYIOThCs IlmaTixkHi
IHCTpYMEHTH, 10 TmepeadaveHi JUIsi bOTO YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHUBHO-
npaBoBuMHu aktamu HBY.
7.2.4.3apaxyBaHHsI TPOIIOBHX KOINTIB HA PaxyHOK YMOBHOTO 30epiraHHsi (€CKpOy) 3IIHCHIOEThCS
0JIHOPa30BO 200 MepiOANYHO B MOPAJIKY, BCTAHOBICHOMY [loroBopom.
7.2.5.3 MeTor0 MiATBEp/UKEHHS 3apaxyBaHHA KomTiB Ha PaxyHok eckpoy bank nHamae Kitienty
Bunucky no PaxyHky eckpoy.
7.2.6.PaxyHok ymMOBHOTO 30epiranss (eckpoy) BimkpuBaeTbess bankom Kiientam mist 3milicCHeHHS
oreparii, nepeadadeHNx 3aKOHOIaBCTBOM YKpainu Ta J[oroBopom.
7.2.7.PaxyHoK yMOBHOTO 30epiraHsst (€CKpoy) BiIKpUBAIOTHCS (Bi3MIHUM 0COOaM — pPEe3HUICHTaM Ta
HEpe3UIeHTaM-1HBECTOpaMm:

— JUISL KYTIBIi-TIPOAaXKy HEPYXOMOCTI;

— BHKYITY aKI[iil — JUIs IPOBEJICHHS oTeparliii 3 KOpropaTUBHUMU IIPaBaMU;

— IS IHIIUX IUJIeH, mepen0adyeHux 3aKOHOJaBCTBOM.
7.2.8.bank 3000B’s3aHUI ycTaHOBUTH oco0y OeHediriapa(iB) (abo iHIMX 0ci0, K1 BIAMOBIAHO 10
3aKOHOJIaBCTBA YKpaiHU MalOTh MPAaBO HAa OTPUMAaHHs KOILITIB), sika(1) 3BepHynacs(ucs) 1o banky 3
METOI0 OTPUMAaHHS KOMITIB 3 PaxyHKy yMOBHOTrO 30epiraHss (€CKpoy) Ta MepeBipUTH HASBHICTh Y
KX 0cid mpaBa Ha oJiepKaHHs KOIITIB, po3MilIeHnX Ha PaxyHky ymMoBHOTO 30epiraHHs (€CKpoy), y
MOPSAIKY, BU3HAUEHOMY BHYTPILITHIMU JOKyMeHTamu baHky.
7.2.9.Kmient ta benedimiap (u) ta/abo ocobu, Bkazani OeHedimiapom (MH), HE MalOTh IpaBa
PO3MOPSIKATUCSA TPOIIOBUMH KOIITAaMH, IO 3HAXOAAThCA Ha PaxyHKy yMOBHOro 30epiraHHs
(eckpoy).
7.2.10.3a PaxyHnkoMm yMoOBHOro 30epiranHs (€CKpoy) BHUKOHYIOTHCS BHKIIOUHO OTeparii i3
3apaxyBaHHs bankom orpumanux Big KiieHTa rpomoBHX KOIITIB, sIKI IPU HACTaHHI MiACTaB,
BHU3HAaUeHUX MM JoroBOpoM, Mpu3HAuUeHi Ui mepepaxyBaHHs OeHedimiapy (am) Ta/abo ocobi,
BKa3aHii OeHedimiapom (Mu) abo nmosepHeHHs iX KiieHTy BiAMoOBiAHO A0 yMmMOB 1boro /lorosopy.
[Ticnst 3apaxyBanHs Ha PaxyHOk ymoBHOro 30epiranHs (eckpoy) komTiB KiieHT 3a3HadyeHHMMH
KOIITAaMH HE PO3TMOPSIIKAETHCS.
7.2.11.3a PaxyHkoM yMOBHOTrO 30epiranfs (€CKpoy), Y BUMAJKaX BCTaHOBJICHHUX 3aKOHOJ/IaBCTBA
Tta/abo muM JloroBopoM, MOXYTh TaK0X BHUKOHYBAaTHCh oOIlepallii, MoB’si3aHi 31 3BEPHEHHSM
CTSATHEHHS Ha MaifHOBI1 IIpaBa Ha TPOIIOBI KOIITH, 1110 3HAXOIAThCS Ha PaxyHKY eckpoy, abo Ha mpaBa
BuMoru Kuienta un benedimiapa no banky Ha miacrasi mporo JloroBopy, Ta omeparii 31 cruiatu
BuHaropoau banky 3a [locmyru, moB’s3aHi 3 0OCIyroByBaHHSIM PaXxyHKOM yMOBHOTO 30epiraHHs
(eckpoy).
7.2.12. KiieHT po3yMie Ta TOTOJKY€ETHCS 3 THM, 0 y BHUIAJKY iHilitoBaHHs KiieHToM omeparrii /
HajaHHSA 10 baHKy IOKyMeHTIB, siKi cymepedaTh HOpPMaM YHHHOTO 3aKOHOJABCTBA YKpaiHM
(30Kpema, He MATBEPKYIOTh HaJlaHHS Mi/ICTaB I iepepaxyBaHHs OeHedeniapy abo BkazaHiii HUM
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ocobi xomTiB 3 Paxynka ymoBHOro 30epirans (eckpoy)), bank mae mpaBo BiamoButu KiieHTy y
MIPOBEICHHI TaKO1 omepartii

7.3. 3BepHEHHS CTATHEHHSI HA KOIITH, IO 3HAXOASATHCS HA PAXYHKY YMOBHOIO 30epiranus
(eckpoy)

7.3.1.3BepHeHHs CTATHEHHS Ta (a00) HAKJIaJACHHS apeIiTy Ha IPOIIOBI KOIITH, 110 3HAXOIATHCS Ha
PaxyHky yMOBHOrO 30epirants (eckpoy), 3a 3000B’s13aHHsIME baHKy, HE TOMYCKAEThCS, KPIM CyMHU
IPOIIOBHX KOMITIB Ha PaxyHKy, siky baHk Mae mpaBo yTpuMaru SiK BUHAropoJy CTaHOM Ha JIaTy
3BEPHCHHSI CTSATHEHHS a00 HAKJIAJICHHS apelTy 3riiHo 3 UM JloroBopom.

7.3.2.3BepHEHHS CTATHEHHS Ta/ab0 HAKJIAJCHHS apelITy Ha TPOMIOBI KOIITH, IO 3HAXOAATHCS Ha
PaxyHky eckpoy, 3a 3000B’s3anHsaMu KitieHta abo Oenedimiapa(iB) (y Tomy uuciai y pasi ix
nikBijanii) He gomyckaeTbes. [Ipu boMy JOMYyCKa€eThCS 3BEPHEHHS CTSTHEHHS Ta/a00 HAKIIaJICHHS
apemry Ha npaBo Bumoru KiienTta a6o Oenediriapa (iB) Ta/abo oci0, BkazaHux OeHediriapom (Mu)
no banky Ha migcrasi 1poro J{oroBopy, y ToMy 4HCii Ha IPaBO BUMOTH BUIUIATH TPOIIOBUX KOIITIB
(abo X yacTUHM), 110 3HAXOJAThCS HAa PaxyHKy ecKkpoy, 3a HaCTaHHS ITiJICTaB, BCTAHOBJICHUX IIUX
JoroBopom.

7.4. 3akpuTTs paxyHKiB YMOBHOIO 30epiranus (eckpoy)
7.4.1. bank 3akpuBae PaxyHok ymoBHOr0 30epiranus (€CKpoy):

— y pasi npunuHeHHs abo po3ipBaHHS 3asBH-JOTOBOPY HA MPUEIHAHHS LUISIXOM ITiAMHACAHHS
3asBU-0rOBOPY PO BiAMOBY Bija JloroBopy (6aHkiBChKOi mocayru) —logaTok 9-2 110 110ro
Horosopy;

— B IHIIMX BUMAJKaX, YCTAHOBJICHHUX 3asBOIO-JOTOBOPOM Ha NMPHETHAHHSA PAXYHKY YMOBHOTO
30epiranHs (eckpoy).

7.4.2. baHK 32 HassBHOCTI KOIITIB HAa PaxXyHKy yMOBHOTO 30epiranHs (eCKpoy), SIKHii 3aKpHBa€ThHCS 13
3a3HauEHUX MPUYMH, TOBEPTAE 11 KOMITH BIacHUKY PaxyHky abo mepepaxoBye ix 6enediriapy(am)
ymu 3a3HaueHii(um) Oenedimiapom(amu) ocobi (am), SKIIO Ie MmependadeH03assBO0-JOTOBOPOM Ha
pUeTHAHHS.

7.4.3.PaxyHOK YMOBHOTO 30epirants (eckpoy) baHkoM 3akpuBa€eThCs Ha HACTYITHUN poOOYHiA ICHB
micyis MPOBEAEHHS OCTaHHbOI omepauii mo PaxyHky eckpoy. Bci aii BinOyBaroTbcsi 3a yMOBHU
MMCBMOBOTI0 MOTO/KEHHs OeHediiiapa /iB.

8.  OCOBJMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIAJJHUMHU PAXYHKAMHU

8.1. OcobauBocTi po3milieHHs 0aHKIBCHbKHUX BKJIATIB

8.1.1.bank, 3a ymoBu HasiBHOCTI y Kiienrta Bimkpuroro B banky Paxynky 311K, Moxe HamaBatu
Knienty Ilocnyry po3mimienns Bkiany Ha nemo3uTHHI paxyHOK, BKa3aHHMH y 3asBi-IOroBOpi Ha
NpUETHAHHS, 3 ypaXyBaHHSAM yMOB (mapamertpiB) po3mimieHHs (IIpoleHTHI cTaBKM MO BKJIajax
(memo3uTax) JuId  KJI€HTIB-Pi3M4HMX o0ci0), po3MmimeHux bankom ©Ha Caiiti  banky:
https://crystalbank.com.ua.
8.1.2.bank BinkpuBae BxmagHukKy BKIQAHHMN (IENO3WTHHN) paxyHOK (Hami y HbOMY pO3Aii
JoroBopy — Bxmagumii PaxyHok) 3a ymMoBM mpen’siBIeHHS BKIIagHMKOM JOKYMEHTIB, IO
MOCBIAUYIOTh 0COOy Ta HaJaHHS baHKy MNOBHOTO NAaKeTy HAJIEKHUM YUHOM O(OPMIIEHHUX
JIOKYMEHTIB, HEOOX1THUX JUIs BIAKPUTTS BKiagHOTO paxyHKY, BIAOBITHO 10 BUMOT 3aKOHO/1aBCTBA
Vkpainu. bank moxe BinMoBUTHM Bknaguuky y BigkpuTTi BkiagHoro paxyHky y BUNAAKax,
nepe0adyeHUX UYWHHUM 3aKOHOJABCTBOM YKpaiHM Ta ymoBamu JloroBopy (B YacTHHI
oOcnyroByBaHHs bankoM BkianHux paxyHKiB).
8.1.3. bank npwuiimMae Ha 306epiranns Bif KiieHTa rpomioBi KOIITH (Ha yMOBax CTpoKoBoro Bkiamy
abo Bxiany Ha BUMOTY — B 3aJIeXHOCTI Bi yMOB JloroBopy) Ta 3000B’sI3y€TbCs BHUILIAYyBaTU
Knienty cymy Bknany Ta npouentu Ha Bkian B mopsaky Ta Ha yMOBax, BCTAaHOBJIEHUX J[oroBopom
(domaTok 7 ta lonarok 8 110 1isoro Jlorosopy).
8.1.4. JInsa 3apaxyBaHHs TpolIoBux Komris KiieHTa Ha mificTaBi JOKyMeHTIB, HajaHux KiieHtom, Ta
BIJIMOB1/THO JI0 BUMOT 3aKOHOJaBCTBa 1 BUMor banky, bank BiakpuBae Kiienty Bkiaguuii paxyHOK.
Pexxum QyHkiionyBaHHa BiiagHOro paxyHKY peryiroe€Thcsi HOpMATHBHO-TIPABOBUMH aKTaMu
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HamionansHoro 6anky YkpaiHu Ta iHIIUMH HOPMaMHU 3aKOHOJIABCTBa YKpaiHH, 3 SKUMU BkiagHuK
O03HANOMJIEHUH 10 TPUEAHAHHS 10 YMOB 1IbOro J[oroBopy.

8.1.5. Po3mimennsa Bknany migTBepaKyeThes 3asBOO-10TOBOPOM Ha IPUETHAHHS TA TOKYMEHTaMH,
10 3aCBIAYYIOTh BHECEHHs/IepepaxyBaHHs TpPOIIOBOI cyMH (3asBa Ha IepeKa3 TOTIBKU JUIs
TOTIBKOBOT'O BHECEHHSI, & P 3apaxyBaHH1 0€3roTiBKOBUX KOIITIB — Bumnucka mo BxnagHoMy paxyHKy
TOIIIO) Ta SIKI BIATIOBIAAIOTH BUMOTaM 3aKOHOJIaBCTBA.

[Ipu BHeceHHi BxiagHMKOM TOTIBKOBUX KOINTIB Ha BKkiIagHuii paxyHOK, B TOMY YHCIi
JI0JJaTKOBUX BHECKIB (MOMOBHEHHs Bkiany), sikiio take BHeceHHs nependadene Jloroopom, bank
Haslae BxiiagHuky 3a Horo 3BepHEHHSIM KBUTaHIIiIO Ta /abo Bunucky no Bkinagnomy paxyHky, a npu
3apaxyBaHHI 0€3roTiBKOBUX KOIUTIB — 3asBYy-AOTOBIp Ha MpueaHaHHS 1 Bumucky mo BxmagHomy
paxyHKy, 110 Moke OyTu HajaHa Bxkiagauky B ToMy umcii i3 BukopuctanHsaM CJIBO «IHTepHeT-
OaHKIHI.

8.1.6. BignosigHo 10 yMOB, 3a3HaueHuX y JloroBopi (B yacTuHi oOciyropyBaHHs baHkoM BKIaHHX
(1eno3uTHUX) paxyHKiB BKIagHUK po3Millye rpomoBi KOmTH Ha BriIagHOMy paxyHKY IUISIXOM:

— BHECEHHS T'POIIOBUX KOIITIB TOTIBKOKO 4epe3 kacy banky abo yepes GaHkomar 3 (yHKITIEO

npuiiMaHHs FOTiBKU (32 YMOBH HasiBHOCTI TEXHIYHOI MOXJIMBOCTI baHky);

— mepepaxyBaHHS 3 iHIOro BxmagHoro paxynky abo [loTounoro paxyHky 4epe3 BiAIiJICHHS
banky abo pgucranmiitno, 3a gomomorow CIBO «lHTepueTr-OankiHr» abo uepe3 iHII
JMCTAHIIITHI KaHaIM 00CIIyrOBYBaHHS (32 yMOBH HAassBHOCTI TEXHIYHOT MOXIIMBOCTI y baHKky).

8.1.7.0cdopmneHa B MUCHMOBIH (elIeKTpoHHIN) ¢dopmi 3asBa-IOTOBIp Ha MPUEIHAHHS, BUKOHAHE
bankom matixkne nopydenns Kiienra na nepekas xomrTiB 3 Paxynky 3 1K na Bxnagnuit Paxynok
Knienta ab6o BukoHaHHs bankom 3apaxyBanHHs KoluTiB Ha Brxuaguuii paxyHok BriagHuka, €
HAJIC)KHUM TIATBEPKCHHSAM AoepkaHHss CTOpoHaMH MUCEMOBOI JOPMU JTIOTOBOPY OaHKIBCHKOTO
BKJIQJ1y.

8.1.8.1Ipu 3BepHEHHI 10 BigaineHHs/mupeknii banky Bknannuka, skuii po3mictuB Bxian/ BinkpuB
bankiBcrkuii Paxynok 3a nonomororo C/IBO «lutepuer-6ankinr», bank Hagae Takomy BxiaaHuky
Ha HOro BUMOTY HAJIS)KHUH HOMY MPUMIpHUK 3asBU-I0TOBOPY HA MPUETHAHHS Y TUCHMOBIN Gopmi 3
HiANKACOM Ta [€YaTKOI0, a TakoK Bunucky no BknagnoMmy paxyHky.

[TinTBepKeHHSIM BHeCeHHS BriamaukoM Britany 3a momomororo CABO «IHTepHET-0aHKIHD €
Bunucka no BkiangHoMy paxyHKy, 110 HajaeTbes bankoM BximagHuky 3a Horo 3BepHEHHSIM B JICHb
3apaxyBaHHs IPOLIOBHUX KOWITIB y cymi Bxiany Ha Bxnanuuit paxyHok. ¥ Bunucui 3a3HayaroThes:
Ha3Ba baHky, Homep BkiasHoro (1€mo3uTHOr0) paxyHKy, yci TPOLIOBI CYMH, 3apaXxoBaHi Ta CIIUCaHi
3 BkiagHOTO paxyHKy, a TaKOX 3aJIMIIOK I'POIIOBHX KOINTIB Ha BKiIamHOMYy paXyHKYy Ha MOMEHT
3BepHEHH: BrilagHuka 1o banky.

8.1.9. Bxiragauk, po3mimyroun Bkiiag Ha ymoBax JloroBopy (B yacTwHiI 00CIyroByBaHHsS baHkom
BKJIQJIHUX (JEMO3UTHUX ) PaXyHKIB) Ta MiMUCYIOUHU 3asBY-I0TOBIp Ha IPUETHAHHS MIATBEPIKYE, IO
O3HAMOMIIEHHH 3 THM, IO rapaHTyBaHHS POHIOM MOIIHPIOETHCS B MEXaX TPAHUYHOTO PO3MIpY Ha
Bknaa mpu BifcyTHOCTI yMOB/BUIAJIKIB, 3a3HaUeHUX y cTarTi 26 3akony Ykpainu «lIpo cuctemy
rapaHTyBaHHs BKJIaJ1B (GI3UYHUX 0C10», a TAKOK YMOBH, Ha SIKUX 3/11HCHIOETHCS PO3MILIECHHS BKIIay
y banky 3a JloroBopom (B uyacTuHI 0OcnyroByBaHHs baHKOM BKIaJHUX paxyHKiB) BxiagHuky
3pO3yMLJII.

8.1.10. ITepebir cTpoky po3MimieHHs Bkiany nounHaeTbes 3 1HSA oopMIIeHHs 3asiBU-JO0rOBOPY Ha
NpUETHAHHS.

8.1.11. BHecenHs Bkiaay Ha BriagHuii paxyHOK, MOBepHeHHS Bxiagy, crjiata NpOIEHTIB,
3IHCHIOIOTHCS Y BaioTi Bkiasy, 3a3HaueHiil y 3asBi-10roBopi Ha MpHUEIHAHHS.

8.1.12. JTnem po3mimenHs: Bkiany € geHp 3apaxyBaHHS TPOIIOBUX KOIITIB Y BH3HAUEHil B 3asBi-
JIOTOBOpI Ha NMpHeIHaHHA cyMU Bkiany / mouatkosiii cymi Bkinany Ha Bknagnuii paxyHok.

VY BumamKky HEHAOXOMKEHHS CYMH BKJIAAy Ha BKIajgHWA paxyHOK MpPOTSITOM CTPOKY,
3a3HauYeHOMY B 3asBi-I0rOBOpI Ha NpHeIHAHHsS, BKiax BBaXaeTbcs Hepo3MilleHUM, a PaxyHox
3aKpUBAETHCSA MICHS HACTAHHS 3 —T0 (TPeThoro) OaHKIBCHKOIO JAHS, MICHs 301ry BKa3aHOTO CTPOKY.
8.1.13. Ha nucemoBy BuUMoOry Bknannuka, bank Hajgae BrinagHuky po3paxyHOK JIOXOJIIB Ta BUTpAT,
OB’ sI3aHUX 3 po3MilieHHsIM Bxiany, skuii BKIO4Yae Taky 1iH(GOpPMAIIIO HA ATy 3BEPHEHHS: CyMYy
HapaxOBaHUX NPOIEHTIB Ha Bxmajg Buxoasuw i3 cTpoKy po3MmilleHHs Bxiany; cymy momatkiB i
300piB, fAKI yTpUMYIOThCS 3 Brknamnwka, 13 3a3Ha4eHHSM TOro, MmO baHK BHUKOHYE (QYHKITIT
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MOJATKOBOTO areHTa; CyMy KOMICIHHMX BHHAropoj 3a BiJKPHUTTS/00CIyroByBaHHS Ta 3aKPHUTTS
Bxnagnoro Paxynky 1 Paxynky 3 IIK ta inmi Butparn BkiagHuka 3a mepionaMu, 1MoOB’s3aHUMU 3
PO3MILIIEHHAM Ta OOCIyroByBaHHSAM Bkiagy; cymy [H0JaTKOBHX mepeBar Juisi BkiagHuka,
OB’ SI3aHUX 3 PO3MIIICHHIM Ta 00CTyroByBaHHsSM Bkianay (3a yMOBU HassBHOCTI).

8.1.14. BpaxoBytoun, M0 3aKOHOJABCTBO YKpaiHM Tniependadae Jesiki OOMEXKEHHS I0JI0
PO3MOPSKEHHS KOLITaMH Ha BIIKpUTHX B baHKy paxyHKax (IOPSJOK BIIKPHUTTS PaXyHKIB, PEXKHM
paxyHKiB), po3MinieHHssM Bknany Ha BxmagHomy paxysky, KiieHT morompkyerscsi 3 yMOBOIO, 11O
nepexij 10 iHI101 0coOu paBa BUMOTH MTOBepHEHHs Bitagy abo #oro yacTuHY (IIUISIXOM JapyBaHHS,
BiZICTYIUIEHHSI TOIIO), MO>KJIMBHI BHKIIIOYHO 32 HasBHOCTI MUCBMOBOI 3rou baHky.

8.2. Tlopsimok HapaxyBaHHs Ta cijiaTu bankom npouenTiB 3a Bkiagom

8.2.1.Po3Mmip npoueHTHOI cTaBKU 3a Bkiiagom, mopsaok HapaxyBaHHS Ta MEPIOAMYHICTh BHUILIATH
IPOLIEHTIB, HOBEPHEHH BKilany, B T.4. MOXJIUBICTh HOI'O NMOMOBHEHHSI, JOCTPOKOBOI'O IOBEPHEHHS
TOIIO BCTAHOBIIIOIOTHCS 3asSBOIO-JOTOBOPOM Ha MPHETHAHHA Ta UM J[OrOBOPOM B 3aJISKHOCTI Bij
ymoB oOpanoro Kimientom mnpoaykry banky, po3mimenoro bankom Ha Caiiti  banky:
https.//crystalbank.com.ua.

8.2.2. KnieHT Mo>ke 0OpaTu HACTYITHI BapiaHTH BUILIATH MIPOLIEHTIB, 32 YMOBH, 1[0 BOHH Iiepe0oaueHi
BiJITOBIAHAM MPOTyKTOM BaHKYy:

— BHWIUIaTa CyMH HapaxOBaHUX IMPOIICHTIB TOTIBKOIO uepes Kacy baHky;

— abo mepepaxyBaHHs CyMH HapaxOBaHHUX IPOIICHTIB Ha BKa3zaHui KilieHTOM paxyHOK;

— abo mepenbaueHa BUIUIATA MPOLEHTIB NUISXOM MPHEIHAHHS 1X po3Mipy A0 cymu Bkiamy

(mwIsAxoM Karitasizarii).

[TporieHTH MOXXYTh BHILIauyBaTUCh KITiEHTY ImMIOMiCSYHO, MIOKBApTaIbHO a00 B KiHII CTPOKY
po3mimienHs Bxiany, B 3anexHOCTI BiJy yMOB oOpanoro Kiientom npoaykry banky.

KonkperHwuii crioci® BUILIIaTH MPOIEHTIB, 0Opanuii KitieHTOM, BKa3yeThesi B 3as1Bi-10TOBOpI Ha

HpUETHAHHS.
8.2.3.31 crumBoM cTpoky Bkmamy bank mnoBeprae Kiienty Bxmag pasom i3 HapaxoBaHUMH
nporneHtamu 3a Bxiiagom Ha Paxynok 3 [1IK Kiienra, 3a3Hauenuii y 3asiBi-qoroBopi Ha pueIHaHHS.
8.2.4.Y pa3i, axkmo Briagauk OyB 0OMeXEHHH B MpaBi BUIBHOTO PO3MOPSHKEHHS KOIITAMH Ha
Bknagnomy PaxyHky, y Bumaakax, nepeadoayeHMX 3aKOHOJABCTBOM YKpaiHU (B TOMY YHCII,
BHACIIJIOK apemTy, IHIuX nyomuHux o0tskeHb — Jomarok 11 1o uporo JloroBopy), KOWITH, Y
po3nopsAKeHHl skuMu BrnmagHuka Oyno oOMexeHo, BHUILIauyloThes bankoMm Bxmagnuky nuiie
MICJIsI CKaCyBaHHS TaKUX OOMEKEHb.
8.2.5.V pa3i yacTkoBoro crnucaHss kowrTiB 3 PaxyHky BkianHuka B mpuMycoBOMY MOpPSIKY a0o
nuisixom JlorosipHoro crnivcanHs, bank noseprae Bxknaanuky 3anumok Bxiany B 1aTy noBepHEHHS
Bknany, 3a3Haueny B 3asiBi-10roBopi Ha IpueaHaHHS a0 moBepTae Brinaguuky 3anumok Bkiany un
HOro YaCTHHU y BUIIAJIKY JOCTPOKOBOI BUMOTH BKJIaJHUKOM 11010 TOBEPHEHHS 3NIMIIKY Briany,
SKILO YMOBaMH 3asiBU-JOTOBOPY Ha MPUEIHAHHS TaKke PaBo MepeadoayeHo.
8.2.6.Y BumasKy HAKIAJCHHS YIMOBHOBAXCHHMH OpPraHaMH B YCTAaHOBJICHOMY 3aKOHOJABCTBOM
HOPS/IKY apeluTy Ha KOIITH, L0 3HaXoAAThCs Ha BkianHoMmy paxyHKy BkianHuka, mpoueHTH
NIPOJIOBXKYIOTh HapaxOBYBATHCS 3TiTHO yMOB JloroBopy.
8.2.7.Y pa3si cMepti Bknagnuka npouenTtu no Brnany IIPOJIOBKYIOTh HapaxoByBaTHUCS
BiAMoBiIHO 70 ymoB J[loroBopy. HapaxoBani Ta He cmmadeni BxmamHuky mporieHTH Ta Bxiang
MOBEPTAIOTHCS CMAIKOEMIISIM B TIOPSIJIKY, BCTAHOBJICHOMY YAHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
8.2.8. Ilopsinok HapaxXyBaHHsI MPOLEHTIB 32 KOPUCTYBaHHSA BKJIag0oM € HACTYNHMM . TIPOICHTH
HapaxoBYyIOTbCs y BamioTi PaxyHky, Ha cymy Bxmany 3a MetonoM «daxt/daxt» (BUXOAIUU 3
(bakTUYHOI KUIBKOCTI JHIB y MICSIl Ta y poui) Ha (aKkTUYHUN 3aJUIIOK KOWITIB Ha Bxiamgnomy
paxyHKY CTaHOM Ha KiHellb KOXXHOTO JHs MOYMHAIOYM 3 JIHS, HACTYIHOTO 3a JAaTOI0 PO3MILICHHS
Bknany, 1o aHS, SKWii Iepenye naTi ToBepHEeHHs Bkiiaay, a y BHITaJKy JTOCTPOKOBOTO TIOBEPHEHHS
Bciel cymu Bxmany — no nuHs, sikuil mepenye Aati JOCTPOKOBOIO MOBEpPHEHHs Bciel cymu Bxuany,
SIKIIO 1HIIE He Mepe0adyeHo yMOBaMy 3asBU-J0TOBOPY HaA TIPUETHAHHS).

[Tpu HapaxyBaHHI NPOLEHTIB JIeHb 3apaxyBaHHA Bxmany/ monoBHeHHs Bknany Ha Bxiamxuit
paxyHOK Ta JIeHb, BU3HAUYCHUH 5K JaTa MoBepHEHHsI Bkiany 3 BkiragHoro paxyHKy HE BpaXxOBYIOTHCS.
[Tpu po3paxyHKy MpOLEHTIB NMPUIMAETHCS KaleHAapHa KUIBKICTh THIB y MiCALll Ta KaJeHJapHa
e ——
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KUTBKICTh THIB y POIIi.
[lpoueHTH HapaxOBYIOTHCS Ta BHIUIAYYIOTHCS 3 YpaxyBaHHSM BHMOI 3aKOHOJABCTBA
VYkpaiHu m0A0 ONoJaTKyBaHHS JOXOJIB (i3WYHUX OCiO.

8.3. Tlopsiaok 3MiHu po3mipy npoueHTiB 3a Bkiaaaom, sikuii po3mimeno B banky

8.3.1. Croponu noroawnu, BiamoBigHo a0 cratti 651 HusineHoro Koxekcy Ykpainu, Ko iHIIe He
BCTAHOBJICHO 3aKOHOJABCTBOM, KEPYIOUHCh MOTOYHMMH KOJMBAHHSIMH IPOLIEHTHUX CTaBOK 3a
BKJIa/IaMH, CUTYaIli€l0 Ha TPOIIOBOMY PHHKY Ta/ab0 3MiHaMH y TPOIIOBO-KPEIUTHINA MOJITHII
HamionanesHoro 6anky YkpaiHu, 10 po3Mip MPOLIEHTHOI cTaBKU 3a Bkiamom, sikuii po3millieHo B
Banky, mMoxe 3MiHIOBaTHCS.

8.3.2.1Ipo BCTaHOBJICHHS HOBOTO PO3Mipy MpPOIEHTHOI cTaBkM 3a Bkmamom bank moBimomuisie
KiienTa He mi3Hime Hixk 32 10 (zecsiTh) KajJleHAAPHUX AHIB 10 AaTH HAOpaHHS YUHHOCTI HOBUM
PO3MipOM IIPOLIEHTHOI CTaBKH IUISIXOM BHECEHHS BiAMOBiAHOT iHGopmariii y Bunucku 3 Bxiragnoro
Paxynky(-iB) Kiienra Ta/abo po3milieHHs BiAMOBIAHUX MOBIAOMIIEHB Yy BiaaineHHsx banky, Ta/a6o
po3MimeHHs BianoBigHoi iHGopmamii Ha Caiiti banky, Ta/abo po3MilIeHHS BiANOBIAHOTO
orosiomielHs y C/ABO «lHTepHeT-0aHKiHT», Ta/ab0 IHIIUM JOCTYIHUM CIIOCOOOM, BH3HAYCHUM
bankowm.

[Tpu nesroai KiieHTa i3 BCTAaHOBIIOBAaHMM PO3MIPOM IPOLEHTHOI CTaBKH, OCTaHHIN NOBHUHEH
MOB1IOMUTH MpO 11e baHk He mi3HillIe OCTaHHBOT'O PpOOOYOTro JHS, IO Mepeaye aaTi MOYaTKy Jii HOBOT
MPOIEHTHOI CTAaBKH, IUISXOM HAJaHHS BiJIOBIAHOTO MHCHMOBOTO TOBIJIOMJICHHS ocobucto abo
MOIITOIO HA 3a3HAYeHY Y 3asBi-I0rOBOPI HA MpUEIHAHHS aapecy baHKy [1s ucTyBaHHS.

@DaKkT HEHAIXO/KEHHS TaKOro MUCHMOBOTO mMoBimomsieHHs KiieHTa Ha 3a3HaueHy y 3asBi-
JIOTOBOpP1 Ha MpUEAHAHHA aapecy baHKy As THCTyBaHHS B OCTaHHIA pOoOOYUH JEHb, IO MEpeaye
JaTi MOYaTKy Jii HOBOI MPOLIEHTHOI CTaBKH, € 3101010 KitieHTa 3 HOBUM PO3MipOM CTaBKH, 32 KOO
HapaxOoBYIOThCA MPOLIEHTH Ha cyMy Bkiaay, npu 1iboMy Taka 3MiHa MPOLIEHTHOI CTaBKH BBAYKAETHCS
BYMHEHOIO HAJIICKHUM YMHOM 1 HE TOTpedye YKIIaJeHHS MUCHbMOBOI J0AaTKOBOI yroau 110 Jlorosopy.
8.3.3. flkmo KiieHT He 3rogHuii 13 BCTAHOBJIFOBAHUM PO3MIipOM IPOLICGHTHOI CTaBKU 3a Bkiiajgom Ta
NUCHMOBO TIOBIJOMUB Mpo 1e baHk B mopsaaky, mnepembadeHoMy UM TyHKTOM IlyOmiynHOl
Mporno3ullii, 3asBa-A0roBip Ha MPHUEIHAHHS MPUITUHSIE CBOIO IO 3 HACTYMHOrO0 pOOOYOro AHS, 0
CITiy€ 3a TaTOI0 OTPUMAaHHS baHKOM Takoro MoBiIOMIIEHHS, a TIOBEpHEHHS cyMH Briany Ta crutara
HapaxOBaHMX MPOIEHTIB Ha Bkiana 3/11HCHIOIOTHCS B HACTYITHOMY MOPAJIKY, a caMe:

— TMpoIeHTH Ha Bkiaa HapaxoBYIOTHCS BKIFOYHO MO OCTaHHIHM KaJlleHJapHUM JIeHb, 110 Tepeaye
TTHIO TIOBEPHEHHS CyMHU BKitamy 3a craBKolo, 110 Aisiyia 32 BiragoM 0 BCTaHOBIICHHSI HOBOT
CTaBKH;

— Kuient nopydae banky cymy Bknaay Ta HapaxoBaHi IporieHTH 3a BkiiagoMm nepepaxyBatu Ha
paxyHoK, BkazaHuil KiieHTom B 3as1Bi-10roBOp1 Ha MPUETHAHHS, SIK PaXyHOK ISl TOBEPHEHHS
Bknany a0o iHmmil paxyHok, BkazaHuil KilieHTOM B OkpeMmiii 3asiBi, HACTYIHOTO poO04oro
JHS, TI0 CIIJy€e 3a JaTolo oTpuMaHHA bankoMm mnoBimomieHHs KiieHta/ mpunuHeHHS
JloroBopy 3riIHO 3 YMOBAaMH I[bOT'O IIYHKTY.

8.4. ABTOMATHMYHe NOJOBKEHHS CTPOKY po3MileHHs: Bkiaany

8.4.1. YmMoBamMHu pO3MIIlIEHHS KOINTIB JJisg TEBHUX BUIIB BkiamiB Moxe mependadyaTtvch
MOXJIUBICTh ~aBTOMAaTUYHOTO TIOJOBXKEHHS CTPOKYy po3MimeHHs Bxmamy. Iadopmaris mpo
MOJKJIMBICTh T4 YMOBH aBTOMATHUYHOTO TOJIOBXKEHHS CTPOKY pO3MillleHHs Bkiamy BU3HAaYaeThCs
Croponamu B 3as1Bi-J0r0BOp1 Ha MPUETHAHHS.

8.4.2. BkiIaTHUK Ma€ MpaBO BCTAHOBUTH aBTOMATHYHE TMOJOBKEHHS CTPOKY a00 BIIMOBHUTHCS Bif
aBTOMATUYHOTO MMOJOBXEHHS CTPOKY po3MilieHHs Bkiagy y cmoci® Ta CTpOKHM, BU3HAYEHI LI€IO
3asiBOI0-TOTOBOPOM Ha MIPHETHAHHS.

8.4.3. ABTOMaTHYHE TOJOBXKEHHS CTPOKY po3MimieHHss Bkmamy 3miiicHioeThest bankom 6e3
npucyTHOCTI Brmamnuka Ta 0e3 ykianaHHs OyJab-SKHX MHCBMOBHUX JIOTOBOPIB N0 Iii€i 3asiBU-
JIOTOBOPY Ha TPUETHAHHS.

8.4.4.Ctpok po3milieHHsi Bkiaaay nogoBxyerbes Ha TOH caMHid CTPOK, 1110 BU3HAUYEHHUH B po3aiii
«CTpOoK po3MILIIEHHS BKJIAly», 3a3Ha4€HU B 3as1B1-J0r0BOP1 HAa IpU€EIHAHHS. BiTik HOBOTO CTPOKY
po3MmilieHHs Bkiaay moYnHA€eTHCS 3 JIHA, [0 € OCTAaHHIM JHEM MOIMEpPeIHbOTO CTPOKY PO3MIIIEHHS
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Bxuany.

8.4.5.TIponoBxxeHHs CTPOKY po3MilieHHs Bkiany Bii0OyBa€eThesi 32 MPOLEHTHOIO CTABKOIO TAa HA
ymoBax, 1o nioth y banky 3a o6panum Bxinagnukom BugoMm Bkiany Ha gaTy mo4atrky HOBOT'O
Crtpoky po3mimeHnHss Bxiamy, BIAMOBIAHO 70 YMOB pO3MIIICHHs KOIITIB, po3MimieHuM Ha Caiiti
banky https://crystalbank.com.ua Ta B npuminiennsx banky, B qoctynHoMy juisi BriiaaHukiB micti.
8.4.6.B pa3i BiAMOBHM BiJ MpOJIOHTAIlli, 3 METOK MOBEpHEHHS Bkiany y 3B’SA3Ky 13 3aKiHUCHHSIM
CTpOKY 3aiyueHHs1 Bxkiamy, BkazaHoro B po3aii «CTpoK po3MilIEeHHs BKIAAy» (J1aTa MOBEPHEHHS)
miei 3asBU-IOrOBOPY Ha MpHEIHAHHS/ 3aKIHUEHHS CTPOKY MposioHTranii, BkiagHuk B CTpOK He
MI3HIIIE 0OTHOT0 poO0UYOoTo (0aHKIBCHKOTO) JIHS 0 3aKIHYCHHS CTPOKY 3alydeHHs Bkiamy, BKa3aHOTO
B po3aini «CTpok po3MillleHHS BKJIaAy» (Iara MOBEPHEHHs) 3asBU-AOTOBOPY Ha MPHUETHAHHS,
3000B’s13aHMI MMCEMOBO MOBIOMUTH baHK 1po cBoe OaxkaHHs oTpumatu Briaz.

8.4.7.Y pa3si, skuo BkmagHUK B CTPOK HE Mi3HINIE OJHOTO poO04oro (OaHKIBCHKOTO) ITHS 10
3aKIHYEHHS CTPOKY 3ailydeHHS Bxkiany, BkazaHoro B po3aini «CTpOK pPO3MIIIEHHS BKIIATy» /
3aKiHYCHHSI CTPOKY IPOJIOHTaIlil, TUChbMOBO HE TOBIIOMUB baHK mMpo CBOE OakaHHS OTPUMATU
Bxuan, crpok 3amyuyeHHs Bkmagy (unuisxoMm momaHHs 3asBU MPO BIAMOBY BiJi aBTOMaTHYHOIO
NPOJIOBXKEHHSI CTPOKY po3MimieHHs Bkiany — Jlomatky 7-2 no uporo /loroBopy) BBaXKaeTbes
MIPOJIOBKEHUM Ha TaKUM caMuil CTPOK, 3a3HaueHUil B po3niiai «CTpoK po3MilleHHs BKIaay». Jnem
1oYyaTKy nepebiry HOBOTO CTPOKY 3alydeHHs Bkiamy € HacTYmHHH KaJeHIapHUI JeHb 3a JHEM
3aKiHYEHHS CTPOKY 3alydeHHs Bkiaay. ABTOMaTW4YHY IpPOJIOHTAII0 CTPOKY 3anydeHHsS Bkmamy
MoOe OyTH 3I1IICHEHO BiJIIOBITHO 10 YMOB 3asiBH- JIOTOBOPY Ha IPHETHAHHS.

8.4.8.I1linnucannsM 3asaBU-TO0TOBOPY HA MpUEAHAHHA, BKIaHUK MiATBEPIKYE CBOE O3HAHOMIICHHS
3 mpaBamu BkiagHuka Ta BaHKy aBTOMAaTW4HO MPOAOBXKYBaTH TepMiH il Bkmamy (memoswury),
pO3yMi€ MOPSAOK 1 YMOBU HOro 31iliCHEHHS. BKIajgHUK MiATBEpIKYe, 110 HEe MaThuMme 10 baHky
KOJHHMX TMpPETeH3id 3a YMOBHM HACTaHHS AaBTONPOJIOHTAIl Ta HE BUMAaraTMMe JOCTPOKOBOTO
noBepHeHHs Bkiany.

8.4.9.3a Bumoror BxkiagHuka y SKOCTI HiATBEPKCHHS 3JIHCHEHHS aBTOMATHYHOI IPOJIOHTAIli
Bxutagy cTopoHu miimucyoTh 3asBy-10ToBip npo BHeceHHs 3MiH ([oaaTok 7-1 1o uporo Jlorosopy)
B OyJIb-IKUl OaHKIBCHKHMH JCHb ITCJIS 3IMCHEHHS aBTOMATHYHOI IPOJIOHTallii, ajg¢ J0 MOMEHTY
3aKiH4YeHHA TepMiHy nii Bxiany (HacTanHs (akTy HAcTymHOI aBTOMATHYHO! MPOJIOHTALIl 3TiTHO
YmoB Briany).

8.4.10. ABTOMaTH4YHE TOJOBXKEHHS CTPOKY po3MilleHHs Bkiiany He 3A1HCHIOETHCS y BUMAJKY,
AKIIO Ha jary 3akiHueHHs CTpokypo3MiuleHHs Bkiaay yMoBaMH pPO3MIIIEHHS KOIUITIB,
1o po3MiteHi Ha Caiiti banky, He nepeadayenuii BinmoBigHuil Bua Bknaay (Bxkiagauk camocTiitHO
BigcmiakoBye Ha Caiiti banky iH@opMmamio moao HasBHOCTI/ BIACYTHOCTI B baHKy ymoB
ABTOMATHYHOTO MOJIOBXEHHS 00paHoro HUM Bkiamy) Ta BiACYTHS MOXIIHBICTH aBTOMATHYHOTO
nojoBxxeHHs: CTpoky po3MminieHHs Bxmany; abo B pasi HasiBHOCTI B baHKy JAOKyMEHTalbHOIO
MiATBEpKeHHsT BimoMocTe mpo ¢dakt cmepti Bkimagnuka. B Takomy Bumaaky cyma Bkmamy
nepepaxoByeThbes Ha Paxynok 3 [1IK Bxnagauka, 3a3naueHuit y 3asBi-10roBOpi Ha IPHUETHAHHS.
8.4.11. ABTOMaTHUYHE MOJOBXKEHHS CTPOKY PO3MIllleHHs Bkiany He 311iCHIOEThCS TaKOXK, SIKIIO Ha
naty 3akiHdeHHs CTpoky po3MimieHHs Bxmany Bxnagauk oOMmexeHuN B TpaBi  BUIBHOTO
po3mnopsAKeHHs KomTaMu Ha Bxnannomy PaxyHky, y BUmaakax, nepeadadyeHux 3aKOHO/IaBCTBOM (B
TOMY YMCJIi, BHACIIJOK apelTy, IHIINUX MYOJIYHUX OOTSKEHb ).

8.4.12. KiieHT Mae mpaBo BiIMOBUTHUCH BiJl aBTOMAaTUYHOI IIpostoHTalii «CTpOKOBOTO BKIIATY»:

— SIK Ha eTali HWOoro pO3MIIIEHHS OJHUM 13 CIOcOo0iB - nuisixom Bubopy Bkiany 06e3
ABTOMATHUYHOI TPOJIOHTAIlli/ MPOCTABJICHHS BIAMOBIIHOI «BIAMITKHA» B 3asiBi-JOTOBOpPI Ha
MpUETHAHHS;

— Tak 1 Ha eTami mepepo3MilleHHs Bknany - nuisixoMm HamucaHHs 3asiBM NMPO BiJIMOBY BiJ
aBTOMAaTHYHOI nipostoHTaii Bkiany (Jdogarok 7-2 mo nporo [loroBopy) — He mi3HilIe OJHOTO
po6oyoro (0aHKIBCBKOTO) IHsS 10 3aKIHUEHHS CTPOKY 3ailydeHHsS Bkiany, BKazaHOro B
po3aini «CTpoK pO3MIIIEHHS BKJIaLy»/ 3aKIHYEHHSI CTPOKY IPOJIOHTAIlli — 3aCTOCOBYETHCS
bankoMm 3a yMOBH, 1110 11€ TTOI0BXKEHHS HE BiI0YIIOCS.

8.4.13. CTopoHM TOTOIWIIM, IO TPH TiepeAadi y 3actaBy baHKy MallHOBHX TpaB Ha OTPHUMAaHHS
Bxmamy Tta mpomentiB Ha Bxman, He3Baxaroudm Ha  iHINI  yMOBH 1boro Jlorosopy,
CTPOK po3MileHHs Bkiiagy 3aKkiHuyeThCsl 3 HACTaHHSAM Oyab-SKOi 3 HHKYCHABEACHUX MOIIN
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(oOcTaBuH):

— Tpexa’sBIEHHS BUMOTH J0 BaHKy Mpo JOCTpPOKOBE MOBEPHEHHS BCi€l CyMH ab0 YacTUHU
Bxrnany, maiiHOBI mpaBa 3a skuMHU Tiepenadi baHky B 3actaBy (skmo Bxnaa mepembauae
MOJKJIMBICTh JIOCTPOKOBOTO IMOBEPHEHHSI HAa BUMOTY BritagHuka);

— BUsBJICHHS bankoM HenilicHOCTI iH(MopMartii, Hamanoi Bxiragaukom i 3a3Ha4ueHoi B J{orosopi,
B 3a0e3meueHHs] BUKOHAaHHS 3000B’s13aHb 32 IKUM baHKy nepenaHi B 3acTaBy MailHOBI ITpaBa
Ha oTpuMaHHs Bkiamy Ta mpoueHTiB Ha Bkias;

— TMOpylIeHHs (HeBUKOHAHHS YW HEHAJIC)KHE BHUKOHAHHS) BKIaAHUKOM OY/b-SIKOTO 3 IHIITHX
3000B’A3aHb, BU3HAUeHUX J[OroBopoM, B 3a0e3e4YeHHs] BUKOHAHHS 3000B’s3aHb 33 SKUM
banky nmepenani B 3acTaBy MaifHOBI mpaBa Ha OTpuMaHHs Bkiiagy Ta mpoueHTiB Ha Bkian,
po sIKe cTano BijoMo baHky;

— baHky cTano BiJIoMO PO BUHUKHEHHSI TI0JIaTKOBOI 3aCTaBH, 1HIIIOTO ITYOJIIYHOTO OOTSKEHHS
BIIHOCHO aKTWBIB BkiagHuka abo mNpo NpUHAHATE CYJOM pIIICHHS IIOJ0 OOMEKCHHS
LMBUILHOI Aie3maTHOCTI Brimagauka a0 BU3HAHHS MOr0 HEMIE3MaTHUM,

— bankycrano BiioMo mpo MojaHHS 10 CYAYIO30BHOI 3asBH/IOPYIICHHS CYAOM CIIpaBU PO
BU3HAHHS HEMIMCHUM B IIUIOMYy YHd OKpPEeMHUX YMOBIHOro JloroBopy abo I0ToBOpY,
B3abe3neueHHs BUKOHAHHS 3000B’s13aHb3asikuMbaHkymniepeiani B3acTaBy MaifHOBI IpaBa Ha
orpumaHHs Brirany Ta mporenTiB Ha Bkia, abo mo TpeTiMu 0codamMu po3rmovaro mpoueaypy
3BEpHEHHS CTATHEHHS HAa MalHOBI MpaBa Ha OTpUMaHHA Bknagy Ta mpouentiB Ha Bkuman,
nepezani B 3actaBy baHky;

— HACTaHHS MiJCTaB BiNOBITHO TO BUMOT 3aKOHOJIABCTBA Yy c(epi 3amodiranus Ta npotuaii BK/
OT, o 30008’ s13y10Th bank BigmoBuTu KitieHTy B moianbiiomMy o0cnyroByBaHHi (BIAMOBUTH
B MiATPUMaHHI JUTOBUX BiTHOCHH).

8.5. Tlomouennsi Bkiaany

8.5.1. MoxnuBicTh momnoBHeHHst BrinagaukoM/TpeTboro 0c000t0, MiHIMalbHa / MakCUMalbHa cymMa
MIOTIOBHEHHS Ta CTPOK, MPOTATOM SIKOTO TaKe IMOBEPHEHHS JOIMYCKAETHCS, BAZHAYAIOTHCS Y MOBAMHU
PO3MIIIIEHHS KOIITIB Ta 3a3HAYAIOTHCS B 3asBi-0TOBOPI HA MPUETHAHHS.

8.5.2.BHeceHHss rpomioBux KOmMTIB Ha Bxiamauii paxyHok Bxriamgaumka Tpersoro 0co0oro
3/IIHCHIOETHCS B MOPSIIKY, epeadauyeHOMY 3aKOHO/IaBCTBOM Y KpaiHU.

8.6. [locTpoxoBe noBepHeHHs1 Bkiany

8.6.1. JloctpokoBe TMOBEpHEHHsS Bkiamxy MOXIWBE BUKIIOYHO 3a B3aeMHOI 3rogu CTOpiH Ta
3MIACHIOEThCS HUIsIXOM mignucanHs CtopoHamu 3asBu BkiiagHuka Ha JOCTPOKOBE MOBEPHEHHS
Bkiaay (domaTtok 7-4 1o mporo JloroBopy) y BHIAQAKY PO3MIIIEHHS CTPOKOBOro Bkiagy, Kpim
BUMAJKIB mepeadadenux JloroBopom.

8.6.2. MOXJIMBICTD JOCTPOKOBOTO IIOBEpHEHHS CyMH Bkiamy Ta WOT0 yMOBM BH3HAYAIOTHCS
YMoBamM# po3MillleHHS KOIIITIB Ta 3a3HAYAIOTHCS B 3asBi-IOTOBOP1 HA MPUETHAHHS.

8.7. 3akpurrsa BriaaHoro paxyHky

8.7.1. lis loroBopy (B uactuHi 00ciyroByBanHs bankoM BkiiaJIHUX paxyHKiB) IPUITHHSAETHCS Y ACHB
BUIUIaTH Bkiany pa3oMm 3 HapaXxOBaHMMHU IMpPOLEHTaMH, ab0 y IHIIUX BHIAJKaX, MepeadoadyeHux
YUHHUM 3aKOHOJABCTBOM Y KpaiHu Ta [[oroBopom.

8.7.2.bank 3akpuBae BkiagHuii paxyHOK Ha HAcTyNHUN poOOYMi JEHBb MICIS MOBEPHEHHS CyMH
Bxnany BxnagHukoBi B TOBHOMY 00Cs31.

9. HOPSAJIOK 3AIMCHEHHS TUCTAHIIIMHOI'O OGCJIYTOBYBAHHS PAXYHKIB
3A 1OITIOMOI'OI0 CUCTEMU (JHTEPHET-BAHKIHI" JIUVIA ®I3BUYHUX OCIb»

9.1. IliaK/JII0YEeHHS 10 CHCTeMH JMCTAHIUiHHOro 00c1yroByBaHHS PaxyHKiB «[HTepHeT-
OaHKiHD»
9.1.1. bank HaJa€ MOCIYTH 3 3A1MCHEHHS TUCTAHLIHHOTO 0OCIYTOBYBaHHS PaXyHKIB 3a JOIOMOTOIO
cuctemu «IHrepHer-6ankinry (nani — CIbO «IHTepHeT-0aHKIHI») 32 HACTYITHUX YMOB:

— y Kuienra € Biakpurtuii B banky Paxynoxk 3 I1K;
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— y Knienta € MoOiunbHuii HOMep. MoOimpHUN HOMEp BKa3yeTbest KitientoM y 3asBi-
noroBopita/abo mnHCbMOBIM 3asBi. KiieHT miaTBepmkye, mo MoOinbHUA HOMEp €
MEePCOHAIbBHUM Ta OE3MEYHHM JUIsi OTPUMAHHS TMOBIIOMJICHB, IO MICTATH Yy cCO0I1
KoH(}ineHiiiHy iHpOopMaIliio;

— MCIIsl HAJJaHHS BCIiX IOKYMEHTIB, HEOOX1THUX JJIsl POBEICHHS HaJIe)KHOI nmepeBipku KirieHTa,
B TOoMy unchi inenTudikanii/ Bepudikamii [IpencraBauka Kiienra.

9.1.2.3acobamu CHABO «IuTepueT-0ankinr» baHk m03BON€ OTPUMYBAaTH JIOCTYN JO BIIACHHUX
PaxynkiB KiieHnTa Ta 37ilicHIOBaTH onepalii 3a IUMHU paxyHKaMH yepe3 Mepexy IHTepHerT.
9.1.3.bank Hanmae KiieHTy MOXIHMBICTH iHimiroBatu omepamii 3acobamu CIBO «laTepner-
OaHKIHT»BIIMOBITHO JI0 TIEPEIIIKY Ta HA YMOBAaX, BUKJIQJeHUX y 3aTBepkeHnx bankom Tapudax, mo
po3mimeni bankom Ha Caiiti banky: https://crystalbank.com.ua.

9.1.4.Bukopucranusam Kimieatom CJIBO  «IHTepHeT-0aHKIHI» CKaCOBYETHCS  MOJKJIUBICTH
BUKOPUCTAHHS MAalepOBUX PO3PAXYHKOBHX JOKYMEHTIB, IO HAJAIOTHCS Ta ONPALBOBYIOTHCS Y
BCTaHOBJICHOMY YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHU MOPSAJKY 3 BpaxyBaHHIM YMOB Lib0oro Jlorosopy.
B okpemux Bumaakax, baHK MO)ke BUKOPHCTOBYBAaTH IMarepoBi PO3PAaXyHKOBHUX IOKYMEHTIB —y
BIJIMOBITHOCTI /10 BHYTPIIIHIX J0KyMeHTiB banky (30kpema, B pasi 3akputTs Paxynky 3 I1K y 3B’ 513Ky
13 3aKIHYCHHSM TEepMiHy il €JIeKTPOHHOTO IJIATIKHOTO 3aco0y, skmo B KiieHTa Hemae Oinbiie
TIOYUX €JIeKTPOHHUX IUIATDKHUX 3ac001B, eMiToBaHuX 10 1boro Paxynky 3 IIK, tomo). Ctoponu
BU3HAIOTHh IOPUIWYHY CHITY TUTaTeXiB, BUKOHaHUX 3acobamu CJ/IBO «IHTEepHET-O0aHKIHTY», Ta TXHIO
pIBHY IOpUAMYHY CWIIy 3 IJIaT€XaMH, BUKOHAHMMHU 3 BUKOPUCTAHHSAM IUIATDKHUX JOKYMEHTIB Ha
HarnepoBUX HOCISIX.

9.1.5. Jlns movarky po6otu 3 CIBO «InTepHer-6ankinr» KiieHT moBHHEH 3/1IHCHUTH IEPBUHHY OH-
naifH peectpanito B C/IBO «lutepuer-6ankinr» na Caiiti banky, xepytounce BkaziBkamu CJIBO
«IHTepHeT-0anKiHr». Jl0 mMpoBeneHHS Takoi MEpBHHHOI OH-NAaWH peectpaiii Kiienta omeparii 3
obcnyroByBanHus Kiieara B CJIBO «lHTepHET-0aHKIHI» HE 3HIHMCHIOIOTHCSA, EIEKTpOHHI
PO3paxyHKOBI JJOKYMEHTH /10 BUKOHAHHS HE MPUIMAIOTHCS.

9.1.6.bank i Knienr, yknaBmm Jlorosip, BianoBigHo no crarti 207 LluBineHOro Kogekcy YkpaiHu
MUY 3roJ MI0J0 MOXKIIMBOIO (JIOMyCTUMOTO, MPaBOMIPHOIO) BHKOpUcTaHHS OaHOpPa30BOTO
apoJko:

1) npu ykiasaHHI B OJaIbIIOMY Mix c000t0 3asiB-m1oroBopis 3a gonomororw CIBO «IutepHer-
OaHKIHIY;

2) Ta/abo mpu iHiliFOBaHHI, MiATBEpHKEHHI Tommo 3a gornomoror CJIBO «IHTepHeT-0aHKIHT»
Kiientom Oyab-sxoi mependaueHoi nuMm JloroBopom OaHKIBCHKOI omeparii 3 Oyab-SKUM
Paxynkom Kiienra, Binkputum B banky ta minkmodenuM 10 CABO «IHTepHEeT-0aHKIHT».

9.1.7.bank i Kimient, ykmaBmm 3asBy-I0TOBip Ha MPHEAHAHHS, AIWIUTNA 3rOAM BiTHOCHO TOTO, IIO
OnHopazoBuil Maposb € aHaIoroM BiacHopy4Horo nianucy Kiienra (€ EnektpoHHUM mianucom) Ta
[0 BCi orepartii, yrojau, JOKYMEHTH/IHIIIaTUBH, IMiANMKCAaH1/3aCBIAYE€H] B €JIEKTPOHHOMY BUTJIAII
OnHOpazoBUM MapojeM BBaxaroTbes nianucaHumMu Kiienrom BracHopyd. OHOpa3oBuil mapoib He
MOKe OyTH BU3HAHUM HEAIMCHUM Yepe3 HOoro eneKTpoHHY GopMy.

9.1.8.Bci GaHkiBCbKi omepallii, yrojau, iHIII JOKYMEHTH/IHILIATUBH, 3A1HCHEHI B €IEKTPOHHOMY
BUIJIAI, € ENEKTpOHHUMU pO3paxyHKOBHMH JOKYMEHTaMH 1 BBaXKAIOThCS TaKMMH, 1110 YKJIaJeH1 13
JOJIepKAHHSAM MHUCbMOBOI (POPMHU, 1 HE MOXKYTh OYTH OCKap>KeH1 uepe3 iXHIO eJIeKTpOHy (popMmy.
9.1.9.Bxin mo C/ABO «IaTepHeT-0aHKIHTY» 3aiicHIOETECS Yepe3 CaiT banky abo depe3 BiAIMOBiTHE
nporpaMHe 3a0e3NedeHHs, BCTaHOBIeHE Ha MoOUIbHUHM I[lpucTpiif, 3rigiHO 3 IHCTPYKIISMH,
po3mimenumu Ha Caiiti banky.

9.1.10. {ns po6otu 3 CIBO «InTepHer-0ankinr» KitieHT MOBMHEH BUKOPUCTOBYBATH KaHAaJl IOCTYITY
JI0 MEPEK1 IHTEPHET 3 MPOITYCKHOIO cripoMoxHicTIo He HIkue 100 kbit/c, Oyab-sxuit WEB-6paysep
3 Tepemniky, SKAH 3a3HadyeHo B JokyMeHTauii kopuctyBada CJIBO «IHTepHeT-0aHKIHTY,
3a0e3neyeHHs], BCTaHOBJIeHe Ha MoOUTbHUM [IpucTpiii. [lepernsaa ingopmanii mogo PaxyHkiB Moxe
3ailicHIoBaTHCh KitieHTOM 3 Oy1b-SKOi TOUKH JOCTYITY 10 Mepexi [HTepHeT.

9.1.11. KumieHT, miciis MpOXOKEHHS TICPBUHHOI OH-JIaiiH peectparii Ha Caiiti banky, oTpuMye Ha
MoOinbHUN HOMEp, YHIKaJbHUM Mapoib, SKUH BUKOPUCTOBYETHCS JUIS TEPBUHHOI OH-JIAHH
peectpamii B C/ABO «laTepner-0ankinry, Ta mMae OyTu 000B’si3k0BO 3MiHeHui KitieHTOM Ha
[MocriitHuii maposs.
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9.1.12. Takox KmieHT Mae MOXIUBICTH B Oyab-sikuii uyac 3miHuTd [locTiliHuil maposs 3
Bukopuctanasim CJIBO «laTepner-6ankinry. besnmocepennro nepen 3Minoro [locTiiiHOTO Maposto
KiienT Mae 03HaHOMHTHCH 3 peKOMeHAaisiMi baHKy 1010 CTBOPEHHS MapoJiiB, BUKIAJACHUX Ha
Caiiti CIABO «IuTepHer-O6ankinr»y. Hosuii IlocTiliHMiA maposib Mae BIANMOBITATH HACTYITHUM
BUMOTaM:

1) IocTiliHui MapoIb Ma€ MICTUTH HE MEHIIIE, Hi’K 6 (IIiCTh) 3HAaKIB;

2) TlocriitHu# Maposb Ma€ MiCTUTH MOHAHMEHIIIC OJIUH 3HAK 3 OY/Ib-IKOI0 3a3HAUYCHOTO HIKYC

Habopy:

— JIiTEepH JaTHHCHKOTrO andaBiTy BEPXHBOTO Ta HIXKHBOTO perictpis (a-z, A-Z);

— 1udposi 3Haku (0-9);

— Hoswuii [locTiifHMI maponk Mae BiAPI3HATHCA B monepeanboro [locriitHOro mapostro.
9.1.13. KiieHT camMOCTiHHO Mae 3a0e3MeunuTH HeIOCTYIHICTh st TpeTix oci6 Jlorina, [ocriiiHoro
naposist Ta OgHOPa30BOro Mapods.
9.1.14. KiieHT caMOCTii{HO 1 B TOBHOMY 00Cs31 Hece BiAMOBIANBHICTD 3a BC1 HACIIAKH, COPUYMHEH]
3MIMCHEHHSAM JIOCTYIy Ta/a00 iHIiIilOBaHHSAM OaHKIBCBKHX OMepalii TpeTiMH ocobamu, y pasi
oTpuManHs HUMH iH(popmanii npo Jlorin, [ocTiitanii maposs Ta/ado OxHOpa30BHiA Mapoib B Oyb-
SKUW CIoci0, 30KpeMa, ajieé HEBUKIIOYHO dYepe3 Oe3locepeHE 3 HEOOCPEe)KHOCTI 4u 3 Bigoma
noBinomieHHs KirieHTOM 3a3HaueHol B IIbOMY ITyHKTI KOH(}iAeHIiitHO1 iH(dopMmarii TpeTiM ocobawm,
nigdopa Tperimu ocodamu Jloriny, [locriitHoro naposmto ta/ abo OHOPA30BOTO MAPOIIO TOIIIO.
9.1.15. om0 KOKHOI OKPEMOI 1HINIHOBaHOT BiAMOBITHO 110 1OTO JloroBopy GaHKIBCHKOI omepartii
nie ta penakuis JloroBopy, mo Oyjna YMHHOIO HA MOMEHT iHILIFOBAaHHS BiAMOBITHOI OAHKIBCHKOI
orepaii, IKIIo iHme 6e3rmocepeHbO He BU3HAYSHO TaKOI0 peaakiiero Jloropopy.
9.1.16. V pa3i HeoOXiaHOCTI 3aMiHU MOO1IBHOTO HOMEpY Ta/abo eneKTpoHHOI aapecu KiieHT monae
no banky BiAmoBigHy 3asBYy-IOTOBIp IMPO BHECEHHS 3MiH 3a IMOCIYTOIO IJIaTiKHA KapTKa. B Takiid
3asBi-noroBopi KimieHt Bka3zye HoBuii MoOuIbHHI HOMep Ta/ a0 eNeKTPOHHY ajpecy, IO BiH
BBa)Ka€ MEPCOHAIILHUM Ta O€3MEeYHUM I oaainbmoro otpuManas CMC-TIoBiIOMIICHB, 110 MICTATh
nepsuHHM [locTiiiHuii mapons Ta/abo OaHopazoBuil mapomns ans AxuenTtyBanHs onepaiiii B CIBO
«IHTepHET-OaHKIHT.
9.1.17. bank mMae mpaBo B OJHOCTOPOHHBOMY MOPSIIKY BHOCUTH 3MiHH JI0 TEXHIYHUX XapaKTEPUCTHUK,
napametpiB C/IBO «IHTepHeT-0aHKIHI», yMOB 3AliiCHeHHs omepauiil 3 BukopuctaHHsm CIBO
«IHTepHeT-0aHKIHI» Ta B MEpeNiK TakuX omepauii. Y BUMaAKy BHECEHHS 3MiH baHk po3milrye
BIJIOB1IHE TIOB1IOMJIEHHS Ta/ab0 THCTPYKIIIO (3 ypaxyBaHHSM Ta/a0o onucoM 3MiH) Ha Caiiti banky
Ta/abo nosinomisie mpo e Kiienra 3acobamu C/IBO «IHTepHeT-0aHKiH» Ta/ 200 IHIIMMH 3aco0aMu
3B’s13Ky. KopucryBanns Kinientom C/IBO «InTepHeT-0aHKIH» MICisi BHECEHHSI 3MiH JI0 TTapaMeTpiB
CIABO «IHTepHeT-0aHKIH» BBa)kaeThcs 3rofoio KilieHTa 110710 mpo1oBKeHHsI 0OCIyrOBYBaHHS 3
ypaxyBaHHSM BHeceHUX 3MiH 70 napamerpiB C/IBO «InTepHeT-0ankiHr». Y BUnaaky, skmo Kiienrt
HE TMOTrOJUThCA 3 HOBUMHM yMOBaMM KopucTyBaHHS Cucremoro «lHTepHeT—OaHKIHI», BIH
3000B’s13aHUI TIOBIIOMUTH TPO 1€ baHK MUIIXOM HaJaHHS MHUCHMOBOI 3asBH 10 baHKy Ta 10 martu
BIIPOBA/KEHHSI 3MiH 1HIIiFoBaTH NpunuHeHHs o0ciyropyBanHs B CIBO «IHTepHeT-0aHKIHT».
9.1.18. IMicns 3aiticaenHs Kimientom nepBuHHOI oH-NaitH peectparii B CJIBO «IHTepHET-0aHKIHTY,
bank Hagae Knienty Ilociyru BinnoBinHO 10 ¢yHKIioOHaTbHUX MoxinuBocted CJIBO «lHTepHer-
OaHkiHT», a KimieHT nopyuae banky 3a1iicHIOBaTH onepallii 3 epepaxyBaHHs KOILITIB B HalllOHAJIbHIN
Ta 1HO3eMHIl BamioTi 3 PaxyHKiB, 110 BiAKpUTI Ta/ a60 OyayTh BiAKpUTI y baHky, Ta iHIII onepartii.
Vxmanennsm Jlorosopy KiieHT miarBepmkye, mo Hagae banky 6e3yMoBHY Ta 0e33anepedy 3roay
Ha BUKOHAaHHSA EJEKTpPOHHUX pO3paxyHKOBHX JOKYMEHTIB, LI0 HajcuiatoThecst KiieHToMm 3
BukopuctanasiMm CJIIBO «IaTepHeT-0aHKiHTY.

9.2. Tlopsiaok 3ailicHeHHsI 00CJyrOByBaHHs B cucTeMi «IHTepHeT-0aHKiHM

9.2.1. lucranuiitne oOcnyroByBanHs Kiienta 3a pomomororo CJ/IBO  «IHTepHeT-OaHKIHT»
nependauvae HanpasieHHsa Kiientom no banky EnekTpoHHHX po3paxyHKOBHX JIOKYMEHTIB, 3asB Ta
iHQopMaILiIifHUX 3alUTIB MIOJ0 TPOBEJCHHS OIeparliii, MAKIIOUEHHS 10 TMOCIYT, OTPUMAaHHS
iHdopmanii 3a npoaykramu banky KirieHTa BiAnoBiZHO [0 YKJIaJ€HHUX 3asB-IOTOBOPIB Ha
npueaHanHs, 1o oocnyroBytoThest CJIBO «IHTepHEeT-0aHKiHTY, Ta iX 00poOKy bankom.
9.2.2.Kiient moxe 3 BukopuctanasiM CIBO «lHTepHeT-O0aHKIHT» HampaBisaTH A0 banky 3asBu-
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JIOTOBOPY Ha MPHUETHAHHSA B YaCTHHI PO3MIIICHHs / epepo3MitieHHs Bxianis, Ha nopy4yenns banky
3niicHIoBaTH JloroBipHE crimcaHHs, Ha 3MiHy JIiMiTiB, monepeaHi 3asBKU Ha BiAKpUTTS [loTouHOTO
paxyHKy B banky To1mo, y BianoBigHocTi 10 TexHiuHUX MoxiuBocteld CABO «IHTepHeT-0aHKIHT».
9.2.3.CTOpOoHH JOMOBWIHCH, IO JUCTAHIIIITHE OaHKIBChKE OOCIYrOBYBaHHS 3JIMCHIOETHCA 3
BUKOPUCTaHHSAM 3aco0iB Ayrentudikamii, nependauennx CJIBO «lurepuer-6ankinry. s
smiicHeHHs okpemux omepaniii CIABbO «laTepHeT-0aHKIHr» BUMarae mpoBeneHHs KirieHTom
AKuenTyBaHHS, IJI1 YOTO BUKOPUCTOBYEThCSI OIHOPA30BUI MApOIIb, SIKM TeHepYeThbcs baHKoM Ta
HarnpasisieTses Kimenty y Burisaai CMC-nioBimomiernds Ha MoOinsHiNM Homep KimienTa.
9.2.4.CtopoHU BU3HAIOTH, 10 BCi EnexkTpoHHI po3paxyHkoBi nokyMeHTH, AkmentoBadi B CJIBO
«IHTepHET-0aHKIHI», € PIBHUMH 3a IOPUAMYHOI0 CHIIOI JOKyMEHTaM Ha IarnepoBOMYy HOCII,
MiMMCAaHUM BJIACHOPYYHUM TianucoMm KirienTa abo #oro yrnmoBHOBaX€HHUX 0Ci0, 1 MIATBEPIKYIOTh
HasIBHICTb MPaBOBUX BiHOCHH Mi>k CTopoHaMu. CTOPOHU 3000B’I3yIOTHCS TPUIMATH 10 BUKOHAHHS
JIOKYMEHTH, HaJIeKHO AKknentoBaHi y BiamoBigHocTi g0 BuMor CJIBO «IHTepHET-0aHKIHTY.
EnexktponHi mokymeHTH, mo HanexxHo He AkmentoBaHi B CIBO «lHTepHeT-0aHKIHT» HE MaloTh
IOPUJIMYHOI CHJIM, baHKOM He po3IJsialoThCsi 1 HE BHUKOHYIOThCSA. BiamoBiganpHICTh 3a
JOCTOBIPHICTH 1H(OPMALLii, IO MICTUTHCS B PEKBi3UTaX EJEKTPOHHOT0 pO3paxyHKOBOT'O TIOKYMEHTA,
Hece KutienT, sikuil #ioro AkuenTtyBaB Ta HajiciaaB 70 BUKOHaHHS bankom. IIpu npomy CtopoHu
BU3HAIOTh, M0 MiApoOka mapomto (B T.4. [loctiitHoro maponro Ta/abo OgHOPA30BOTO IMAPOIIIO)
Kitientra HemoxunBa 6e3 po3noBcropkeHHs KitienTom Takoi indopmartii Tpetim ocodam.
9.2.5. EnekTpoHHI pO3paxyHKOBI TOKyMEHTH, iH(pOpMaIliiiHi 3an1TH, 10 HaNpaBiIsOThCs KitieHToM
y bank i3 Bukopuctanusim C/IbO «IHTepHeT-6aHKiHT», TOBUHHI MICTUTH YC1 000B’I3KOB1 PEKBI3UTH,
10 BH3HA4YCHI BUMOTraMu 3akoHonaBcTBa, JloroBopy, CHBO «IuTepHer-0ankinr». EnexTponHi
PO3pPaxyHKOBI IOKYMEHTH, SIKi HE MICTATh HEOOX1THUX PEKBI3UTIB, epe0aYeHIX 3aKOHOAABCTBOM,
Horosopom, CIBO «laTepHeT-06ankiHr» baHKOM He pO3TisiIaloThCs Ta B 00pOOKY HE TPUHMAIOTHCHL.
VY pa3i HEraTMBHOTO PE3yNIbTATy MEPeBipKH (XUOHOTO ab0 HE3PO3YyMIIIOTO MPU3HAUEHHS IUIATEXKY,
abo 3 IHIMX NPHYUH 3TiTHO 3 3aKOHOJABCTBOM) EJEKTpOHHUIT pO3paxyHKOBH JOKYMEHT HE
npuiiMaeTbesi baHKOM 10 BUKOHAHHS.
9.2.6.V pasi, sxkio KiieHToM 37iiiCHEHO MIaTiX HA PaxyHOK, IO BIAKPUTO B iHIIOMY OaHKY, Ta
3a3HaueHO XWOHI JlaHl OTpUMYyBaya, TaKHil MIAaThK Oyle BIAXWIEHO OaHKOM-oaepKyBaueM. Cyma
MMOMUJIKOBOTO TUIaTexXy Oyne moBepHeHa Ha Paxynok Kirienta, 3 sxoro Oyno 3A1HCHEHO TaKHii
TUIATDK, MiCHs HAaIXOKEeHHS ii 3 iHmoro Oanky. Kowmicis 3a mepekas Iuatexy, 10 MOBEPHYBCH,
bankoMm KnienTy He moBepTaeTbes.
9.2.7.Kowmicis 3a migkmoueHHss Ta BukopuctanHa CIBO «IHTepHeT-0aHKiHT» (32 yMOBH 11
HasIBHOCTI) criucyeTbed 3riiHo 3 Tapudamu banky 3 Paxynky Kiienta, Bigkputoro B banky ta/abo
BHOcUThCs KitieHTOM 110 kacu baHky.
9.2.8.BimmoBinHo 1o mporo JloroBopy KimieHT Mae mpaBo iHimitoBatu 3a jgomomororo CJBO
«IHTEepHeT-0aHKIHI» HACTYIMHI OaHKIBCHKI OIepartii:

1) Onepauii 3 [Totounumu Paxynkamu Ta Kaprkamu:

— HaganHs Kiienty 3aranpHoi iHdopmanii nmpo Biakputi B banky Paxynku Kiienra, Ta

iHpopMaii mpo 3aJIMIIKK 1 JOCTYIHI CyMH KOIITIB Ha PaxyHkax;

— HaJIaHHS PEKBI3UTIB Ul OMOBHEHHS PaxyHKy uepes3 iHII OaHKH;

— HananHs Bunucku o Paxynkax Kiienra;

— TIONOBHEHHs PaxyHKy;

— Iepeka3s 3a JOBUIbHUMU pekBizuTamu 3 Paxynky uu Kaprku Kiienra;

— Tlpusynunenns (0710KyBaHHs) Ta po30iokyBanHs KapTok 3 iHimiatiuu KimieHra;

— BCTaHOBJICHHS/ 3MiHa JIMITIB omepaii, 10 MOXYTb OyTH 31HCHEHHI 3 BHUKOPUCTaHHIM

Kaprok;

— iHBecTHLiiiHI paXyHKH (PI3MYHHUX OCI0 — BUKIIOUYHO B PEXKHUMI NEPErisay.

2) Brnanni onepauii Ta onepariii 3 po3MmimeHnMu B baHky BKiagamu:

— HaJaHHA 3aranbHoi iH(opMarlii npo posmimieHi B banky Bxuaau Kiienra;

— HazaHHsa Bunucku npo pyx komris no Bxnagam Kiienra;

— posmimenns Bxnany;

— TIOMOBHEHHs cyMH Bxnany;
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— YacTKoBa BHJlaya cymMu Bkiany;
— JIOCTpPOKOBE 3aKpuTTs Brmany.
3) IMnarexi:
— Ha KOPHUCTh OJEP)KYBauiB, 3 SIKUMH baHK yKiaB JOTOBIp NMpO NPUHHATTA IUIATEXKIB Bif
MPUBATHUX 0Ci0;
— IJIATeX1 3a JOBUIbHUMHU PEKBI3UTAMU;
— HaJaHHs 3BITY Npo 31iicHeH] KimienToM miatexi;
— peryJsipHi IIaTexi.
4) Omeparii o kpeauTax, Haganux Kimienry:
— HaJaHH 3arajibHOI iH(OpMaIlii Mo kpeauTax, Haganux KiieHry;
— HaJaHHS Bumnucku mpo icTopiro 3a00proBaHoCTi 3a KpeauTaMu, HaganuMu KitieHTy;
— TMOTauleHHs KpeauTiB, Hananux KiieHTy.
9.2.9. laroro 3miiicHenHs iHiioBaHoi KiieHTOM OaHKIBCHKOI omeparlii BBaKa€Tbcs Aara, IO
BU3HAYAETHCS CaMOCTIiHO baHKOM Tij Yac BUKOHAHHS BIAMOBIIHOI OAaHKIBCHKOI orepartii, aie
PI3HUI MK KaJICHAAPHOIO JAaTO0 iHiLiIOBaHHS OAaHKIBCHKOI orneparii Ta JaToro ii 37iiiCHeHHsS He
Moske nepeBuiyBaty 1 (oauH) OaHKIBChKHM (POOOUMil) 1EHB.
9.2.10. bank Mae ipaBo MPU3YNMUHUTH Air0 200 3a0mokyBatu goctymn 1o CIBO «IaTepHeT-0aHKIHT»
3a HasBHOCT1 HACTYIMMHHUX OOCTaBUH:
— MiI03pH Ha 3AiCHeHHs maxpaichbkux 1ii 3 BukopuctanuaMm CJIbO «IHTepHeT-0aHKiHTY;
— HecaHKLioHOBaHe BTpy4aHHs B poooty C/IBO «InTepHeT-0aHKiHT», 110 PU3BEIO 10 BUTOKY,
BTpaTH, MiApoOKku, 6JI0OKyBaHHS iH(OpMAIIii, CIOTBOPEHHS MpoIiecy 00poOku iHdopmarrii abo
710 TIOPYILIEHHS BCTAHOBIIEHOTO MOPSIIKY 11 MapLIpyTH3aIlii;
— BHUKOPHUCTaHHS OYyAb-sIKOTO MPOrPaMHOTO 3a0e3MeueHHs, 1[0 MOXE HEraTUBHO BIUIMHYTU Ha
poboty CIABO «IaTepHeT-0aHKIHTY;
— HecBO€YacHe BHUKOHAHHS 3000B’s3aHb KirieHTa 3a Oyap-skoro 3asBOIO-JIOTOBOPOM, Ha
MpUETHAHHS 10 YKIaaeHa Mk bankom Ta Kitientowm;
— HeHamaHHs KiieHTOM HeoOXxigHO1 iH(oOpMamii/ ITOKyMEHTIB /s 3IiiiCHEHHS #oro
InenTudikarii Ta/abo BuBueHHs KitieHTa.
9.2.11. Tlopsimok inimitoBanHs KitienTom Ta BukoHaHHA bankom omepamiit B CJIBO «IaTepHer-
OaHKIHI» B pO3pi3i MOCHYT 3/iicCHIOETHCS Y BianosiaHocTi A0 JoaaTky 10 1o msoro Jlorosopy.

10. OCOBJIMBOCTI TA VYMOBM HAJIAHHA IIOCJHYIM 3 OPEHAU
THIUBIJTYAJBHOTI'O BAHKIBChKOI'O CEU®A

10.1. 3aranbHi yMOBHU Ha/JlaHHS B OPEHY iHAUBIAyaIbHOTO ceiida

10.1.1. bank Hagae Knienty B MaiiHoBuit HaiiM (openay) Ceiid micis HaaHHS HUM BCiX JOKYMEHTIB,
HEOOX1IHUX JJIsi TpOBENEHHS HanexHoi mnepeBipku KilieHTa, B TOMy uucii i1eHTH]IKarii/
Bepudikauii [IpencraBauka Kiienta. Celidpu HanaroThes B MaiiHOBuUI Haitm (openay) Kmienty Ha
MiJCTaBl miAnMUcaHHs 3aBU-I0roBOpY Ha mpueaHaHHs (JomaTrok S5 no uwporo [Jorosopy). 3asBa-
JIOTOBIp Ha NpUeaAHAaHHA Mae OyTu ninnucana Kmienrom ocobucto adbo JloBipeHoro ocoboro KitienTa.
10.1.2. IlinnucanHsa 3asBU-A0TOBOPY HA NPUEIHAHHS 3IHCHIOETbCSA TMICHSA HAJEKHOI MEpEeBIpKU
Knienta 1 inentudikanii/ Bepudikamii IlpencraBaumka Kiienta (y pasi Horo HasBHOCTI), SKi
IPOBOJATHCS BiJIMOBIIAIBHUM TpAIliBHUKOM bBaHKy 3rifIHO 3 BUMOraMH YMHHOTO 3aKOHOJABCTBA
VYkpaiHnu Ta B MOPSAKY, BCTAHOBICHOMY BHYTPIIIHIMHU JOKyMeHTaMH baHKy 3 mUTaHb (iHAHCOBOTO
moHiTopunry. Hanauni Knienrom/ JloBipenoto oco6oro KiieHTa JOKyMeHTH, MalOTh OyTH YUHHUMU
(miiicHUMH) Ha MOMEHT IiX TIOJIaHHS Ta BKJIIOYAaTH BCl HeEoOXigH1 imeHTU(IKaIliiHl JaHi.
BinnmoBinanbHuii mpaniBHUK baHKy MOBHMHEH MEPECBIAUYUTHCSA B IXHIM YMHHOCTI (IIMCHOCTi) Ta
BIJIMOBITHOCTI BUMOT'aM 3aKOHOJIaBCTBA Y KpaiHHU.

10.1.3. KiieHnT mMae npaBo noBipuTH KopucTyBaHHS CeiidoM iHIIINA 0coOi Ha MiACTaBi JOBIPEHOCTI
MOCBITYEHOT HOTapiabHO Ta/a00 mpaiiBHUKOM baHKy, sika HamaeTbes s 30epirands B bank pazom
3 3asBO0-ZIOTOBOPOM Ha MPUEIHAHHS, IIPH IIbOMY B JOBIPEHOCTI MOBUHHO OYTH 3a3HAYEHO MEPEeiK
KOHKpETHHX Aii, 110 Mose 3aiiicHioBatu JloBipeHa ocoba. Kimtou/ xiroui [{oBipeniit oco6i Kiient
nepeaae cCaMoCTIHHO.
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10.1.4. bank nanae Knienty B MaitHoBu# Haiim (openay) Ceiid Ha yMOBax IIaTHOCTI Ta CTPOKOBOCTI.
3a xopuctyBanHs Ceiipom KiieHT moBuHEH crutaTUTH baHKy KOMICIHHY BUHAropoay y po3mipi,
BuzHaueHomy Tapudamu banky. Homep, posmip Ceiidpa, cTpok OopeHIu Ta iHII iCTOTHI YMOBHU
BKa3YIOThCsl Y 3asBi-10r0BOP1 HA IPUEIHAHHS.

10.1.5. IInaTa 3a maiiHOBU# Haiim (opeHay) Cefida 3MilCHIOETHCS y TOTIBKOBiM a00 0€3roTiBKOBiH
dbopwmi y HartioHATBHIN BamoTi Ykpainu. KinieHnT o3naliomntoetses 3 Tapudamu, 1ir04uMu HA MOMEHT
yKJIaZiaHHs 3asBU-I0TOBOPY Ha MpHEIHAHHA, y BiainenHi banky. Ilianucyroun 3asBy-norosip Ha
npueaHanns, KilieHT morojukyerbes cruiadyBaTH BapTicTh [locimyru Ta JOTpuMyBaTuCs BCIX YMOB
Horosopy. Bapricte Ilocnyru 3 HaganHs B MaiitHOBHM HaiiM (opeHpay) Celida BCTaHOBIIOETHCS 3
ypaxyBaHHsM po3mipy Celicha Ta cTpoKy HagaHHS HOTo B KOprcTyBaHHs KitieHTy.

10.1.6. bank Hanae, a KiieHT npuiiMae B MaliHOBUI HaiiM (OpEHY) Y BIJIITOBITHOCTI 3 yMOBaMH I[bOTO
Horoopy Ta 3asBu-moroBopy Ha mpuenHaHHs Ceiid s 30epiranHs miHHocTed Ta Komruiekr
KITIOYiB.

10.1.7. KiieHT OBUHEH CIulaTUTH baHky miary 3a MaiiHOBHiA HaiiM (opeHy) Ceiida 3a Bech cTpoK
MaiiHoBoro Haiimy (openau) Celipa, BHECTH 3acTaBHY BapTIiCTh KIIIOYIB a00 B pa3i CTpaxyBaHHS
KJIIOYiB - CIIJIATUTH CTPAXOBUi TIIATX, opopmuBIH J[OroBip cTpaxyBaHHS B ICHb YKIIaaHHs 3asBH-
JIOTOBOPY Ha MPHUETHAHHS.

10.1.8.3a wmaiinoBmii HaiiMm (openay) Ceiida mOHaJq BCTAaHOBICHHWH 3asBOIO-IOTOBOPOM Ha
HpPUEIHAHHS CTPOK BCTAHOBIIIOETHCS ITpad 3a MOHAACTPOKOBe KopucTyBaHHsA CelidoM B po3mipi,
Bu3HaueHoMy Tapudamm. OO6ciyroByBanHs KiieHTa 3IMCHIOETBCS IMICIs MOBHOTO ITOTAIICHHS
3aboproBaHocTi 3a mTpadom nepea bankom.

10.1.9. ¥ Bumanmky A0CTpOKOBOTO posipBanHs JloroBopy 3 iHimiaruBu KirieHTa 10 3aKiHYCHHS
CTPOKY, BU3HAYEHOT'0 y 3asBi-JOrOBOPI HA MPUETHAHHS NUIAXOM HiANKUCaHHS 3asBU-10TOBOPY MPO
BigMoBY Bin JloroBopy (6ankiBcbkoi mociayru) —dogarok 5-2 no uporo JloroBopy Ta 3miiicHeHHS
Knientom ornatu Baptocti [locnyr banky 3a Beck cTpok maitHoBoro HaitMy (openaun) Ceiida, komTH,
crutaueni Kiienrom monan Bapricts [locmyrm banky 3a yac (aktuyHOro BUKOpUCTaHHS ceiida,
Knienty He nmoBepTaroThCsl.

10.1.10. [Micns 3akiHYeHHS CTPOKY MaiHOBOro Haiimy (openmu) Ceiida, 3a3HaueHOMY B 3asBi-
JIOTOBOp1 Ha TpUEAHAHHA, OBepHEHHs KilieHTOM KITIOYiB Ta 3A1MCHEHHS BCIX PO3pPaXyHKIB MiX
bankoMm Ta Kiientom, bank noseprae Kiienty 3acraBHy BapTicTh KitouiB. [loBepHEHHS 3acTaBHOI
BapTOCTI KIIOYIB 3/1MCHIOEThCS BaHKOM TOTIBKOIO 200 0€3rOTiBKOBMM MEpepaxyBaHHSAM KOIITIB
AQHAJIOTIYHO croco0y iXx BHeceHHs KiieHTOM (IIpy TOTIBKOBOMY HAIXOKE€HHI — IMOBEPTAIOTHCS
TOTIBKOIO, ITpH 6€3r0TIBKOBOMY 3apaxyBaHHI — HIUIAXOM 3/11HCHEHHS TUIaTeXXy Ha PaxyHOK, BKa3aHUN
KnienToMm B 3asiBi-10roBopi Ha MpUETHAHHS).

10.1.11. 3acraBHa BapTIiCTh KIIIOUiB HE MOBepTaeThes KitieHTy y BUMagKax:

1) BrpaTu KitieHTOM KITIO4a/KITFOUiB;

2) momkopKkeHHs KitieHTOM KITfoua/KITioviB, K€ YHEMOXKIIHBIIIOE Ta/ a00 YCKIaIHIOE HOro/ix
MOJIANTbIIIE BUKOPHUCTAHHS 32 TIPU3HAYCHHSIM.

3) VY pasi opopmieHns JJoroBopy crpaxyBaHHs 3a BTPAYCHI/MOMIKOKEHI/HEIIOBEPHYTI KIFOUi
CrpaxoBUK 3/1MCHIOE BHILIATy CTPaxoBOrO BiAlIKOAYBaHHS banky. VY pasi BiAMOBHU
CrpaxoBuka BUIUIATUTH baHKy BiAlIKOAyBaHHSA 30WUTKIB, CIPUYMHEHHUX 3 BUHH
CrpaxyBanbhuka, KitieHT 3000B’s13aHUN CaMOCTIWHO CIUTATHTH BapTICTh 3aBAaHUX 30UTKIB
banky.

10.1.12. bauk 3aiiiCHIOE KOHTPOJIb 32 TOTpUMaHHsM KitieHTaMu cTpoky MaifHOBOTO HaiiMy (OpeH )
Ceiida, BU3HaYeHOTO 3as1BOIO-0TOBOPOM Ha NpHeaHaHHA. He mi3Hille HacTyrnmHoOro po6o4oro JHs
micJIst 3aKiHYeHHsI cTpoKy KopucTyBaHHs Ceiidom bank Hancuinae nosinomiienns Kiienty 3acobamu
Cucremu, ab0 peKOMEH0BaHUM JINCTOM IPO HEOOXiAHICTh 3BUTBHUTH Ceiid a0 mpog0BKUTH CTPOK
kopuctyBaHHs Celiom.
10.1.13. 3aGoponeno 30epiratu y Celichax HaCTYIHI MIPEIMETH:

1) 36poro, Ooernpuacu, BHOYXOBI peY4OBHUHH, ITOPOX, OY/Ib-SIKE MATHBO, a TAKOXK CIIEIialbHi
MaTepiaii i crieniaabHe 00NaTHaHHS A7 1X BUPOOHUIITBA.

2) OTpyiiHi Ta HAPKOTHUYHI PEYOBUHHU.

3) ypaH, iHIII MaTepiaiy, M0 MOIUIAIOTHCS 1 BAPOOH i3 HHX.
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4) peHTTreHIBChKE YCTAaTKYBaHHS, PHJIAIU i YCTaTKyBaHHs 3 BUKOPUCTAHHSAM Pa/li0aKTUBHUX
PEYOBHH 1 130TOITIB, & TAKOXK CaMi PaJl0aKTHBHI pEYOBHHHU.

5) ekcniepuMeHTaJIbHI 3pa3KH HAYKOBO-IOCITHIX POOIT, a TAKOX (hyHIaMEHTaIbHI MOITYKOBI
JTOCJTIJDKEHHS JIJIs1 CTBOPEHHS 030pO€Hb 1 BINCHKOBOT TEXHIKH.

6) cupT eTHIOBHH 1 1HIII JIETKO3aWMUCTI PIANHH.

7) Bigxoau BHOYXOBHX PEUOBHH.

8) mpoayKTH XapuyBaHHS, MaTepialid Ta PEUOBHUHHU, SIKi IIBUIKO IICYHOTHCS;

9) iHII pe4OBUHH, K1 3JaTHI COPUYMHUATH IIKIJUIHBUAI BIUIUB Ha OPraHi3M JIFOJAWHU Ta

HaBKOJIUIIIHE CEPEIOBUILIE.
10.1.14. KnieHTt miaTBeppKye o3HailomienHs 3 [IpaBuiaMu KOpUCTyBaHHS 1HAMBITyalbHUM cedoM
B AT «KPUCTAJIBAHK» mig mignuc y BiAMOBITHOCTI 0 YUHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
NOKyMeHTiB baHky.
10.1.15. Crnankoemii/ {oBipeHi ocoou KiieHTa MaroTh paBo 3BEpHYTHCS 10 baHKy 3 BUMOTOIO TIPO
MOBEPHEHHS I[IHHOCTEH 3 000B’3KOBUM HaslaHHAM baHky:

1) opurinany cBiZIOLTBA PO MPABO HA CHAILIMHY, 30KpEMa B YaCTHHI, II0 CTOCYETHCS BMICTY
Ceiipa/mpaB 3a moroBopoM Haiimy (openmu) Celicda, i3 3anummeHHsM B baHKy HOTapiallbHO
3aCBIIYEHOI KOMIil CBiIOITBa MPO MpPaBO Ha CHAAUIMHY a00 KOmii pillleHHS Ccyny, sike Habpaio
3aKOHHOI CHUIM (JIJ1s1 CIIAIKOEMITIB);

2) IOKYMEHT IO TIOCBiuy€ 0cO0Y Ta JOKYMEHT, L0 MiATBEPIXKY€E IIPHUCBOEHHS PEECTPALIIHOTO
HOMepa OOJIIKOBOI KapTKH IUIATHUKA TOJATKiB a00 BIJOMOCTEH mpo o0OCIyroByBaHHS 0e€3
pEeECTpaIitHOr0 HoMepa 00JIIKOBOT KAPTKH TUIATHUKA IMOJATKIB (Jy1s criagkoeMitiB/ JloBipeHux ocio);

3) JoBipena ocoba MOBUHHA MaTH JIOBIPEHICTh, 3aCBITYCHY B YCTAHOBICHOMY 3aKOHOJIAaBCTBOM
HOPSAKY.

10.1.16. SIxmo mo banky cmagkoemisimu Kiienta moBepHyTo KOMIUIEKT KIIOYIB Ta BiICYTHA
3aboproBanicTe Kiienta nepen bankom, cmagkoemusM KiieHTa moBepTaeTbcs cyma 3acTaBHOT
BapTOCTI KJTIOYiB, Y pO3Mipi, 110 3a3Ha4YeHa y 3asBi-I0TOBOPI HA TIPUETHAHHS.

10.1.17. ¥V Bunanky, sixio Komruiekt kitouiB He OyB moBepHyTUil ciankoemieM Kiienra no banky,
bank 31iticHioe mpumycoe po3kputTs Ceiida. Cyma 3acTaBHOI BAPTOCTI KITFOUiB CIIAIKOEMITSIM ITiCTIS
npumycoBoro po3kpurts bankom Celiha He moBepraeTbes, a B pas3i opopmieHHs Jlorosopy
CTpaxyBaHHs - 3T1/IHO yMoB JloroBopy ctpaxysanHs. [Ipumycose po3kputrs Celida npoBoaUTHCS 32
yMOBU oOfHOYacHOi mnpucytHocTi Bcix CrnaakoemiiB Kiienra mopo Bwmicty Celida/mpas 3a
norosopoM HaiimMy (openan) Ceiida npu po3kputri Ceiida.

10.1.18. Sxmo ninHocti Kiienta 30epiranuce gosie ctpoky openau Ceiida, 3a3HaueHoro y 3assi-
JIOTOBOp1 Ha TPHUENHAHHSA, 10 MOMEHTY IMpUMycoBoro po3kpuTTs bankom Ceiida, Oyap-xTo 13
cnajnkoeMuiB KiieHTa MOBUMHEH CIIaTUTH Ha KOPUCTh baHKy cymy mTpady 3a HOHAACTPOKOBE
kopuctyBanHs Cetidowm, 3rigHo 3 Tapudamu.

10.1.19. V Bunanaxy, sikio Kmient (oBipeHi ocoOu, craskoeMili) MpoTAroM 8 (BOCbMHU) POKIB MiCIs
3aKiHYEeHHsI cTpoKy Aii openau Celida He npea’ sIBISIOTH BUMOTH 1100 MOBEPHEHHS LIHHOCTEH, 1110
3HaXOJAThCA Ha BIJAMOBIJAILHOMY 30€piraHHi y CXOBHUIII LIHHOCTeH BigokpemiieHoro miapos3ainy
banky, miHHOCTI MOXYTh OyTM HaOyTMMM Yy BiacHicTh baHkoM 3a HaOyBaJIbHOIO JaBHICTIO,
BiIMOBIAHO A0 CT. 344 LIUBiNbHOTO KOACKCY YKpaiHu.

10.1.20. Ha minHocTi KitienTa, siki 30epiratotbes B [HaUBIAyanpHOMY ceidi, MOxe OyTH HaKIaJICHO
apelT BUKIOYHO 3a [locTaHOBOIO J€p)kaBHOTO BHMKOHABLIS/TIPUBATHOTO BUKOHABIL YU PIIICHHAM
Cyay, 3TiIHO 3 MOJIOKeHHAMHU cT. 59 3akony VYkpainu «lIpo GaHku i1 OaHKIBCBKY IISUIBHICTHY.
Kondickamist miHHOCTeH, 1m0 po3mimieHi B IHauBiAyansHOMY ceiidi, (BHIyueHHS MpU BIIKPUTTI
ceiida 6e3 npucyrHocti KiienTa) Mmoxe OyTH 3/1iiCHeHa Ha M1/ICTaBi CyJ0BOI0 pilIEHHS, 110 Ha0pajo
3aKOHHOI CWJIH.

10.1.21. TnpuBinyanbHi ceiigu MOXyYTh BinkpuBaTHCcs 0e3 mpucytHocTi Kimienta/ JloBipeHo1 ocoou
Kiienra y Bunajkax:

1) neBukoHanus Kiientom ymoB JloroBopy (ue3’siBienns Kiienta mo Banky mporsrom 30
KaJIeHapHUX JHIB 3 JaTH HAJICJIaHHS MOBIIOMJICHHS PO HEOOX1AHICTh 3BUIBHUTH [HIMBITyanbHUN
ceiip abo MOJOBXKUTH CTPOK il MaifHOBOTO HaiiMy (OpeH.In);

2) BusBICHHS baHKOM 3arpo3u 3HUILNEHHS Ta/ab0 MOIIKO/KEHHS ceida, IIHHOCTeH, M0
mictaTees y Celidi;
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3) 3MiHUM Micus po3rairyBaHHs BiagiieHHs banky 3a ymoBu He3’siBieHHs KitieHTa 32 BUMOTOIO
banky 3ButbHUTH IBC;

B IHIIMX BUIIAJKAX, epe10aueHnX YMHHUM 3aKOHOJAaBCTBOM YKpainu Ta JIoroBOpoM OpeH/H,

ykianeHuM 3 Kitientom.

10.2. Topsiaok opraxizamii BigBinyBaHHs

10.2.1. baak cTBOprOE 1 3abe3meuye HeOOXimHI ymMoBH KopucrtyBaHHs Celidamu mig dac
00cITyroByBaHHsI, 3a0e3redye OXOpPOHY 1 MPOTHIOKEKHUN 3aXHUCT MPUMIIICHHS s celdiB 3
Ceiidamu, miaATPUMye B HAJISKHOMY TEXHIYHOMY CTaH1 00JaHAHHS Ta CUTHAJII3AIIIO.

10.2.2. Kiient mae mpaBo kopuctyBatucs CeilpoM, oTpuMaHMM B OpEHIY, LIOJCHHO B MEKax
pexumy pobotn Bimnminenns banky. Binminenns banky 3ab6e3neuye poctyn KiieHTiB 110
opernoBanux HUMH Celi(iB B JHI Ta TOAUHU, BU3HAYECHI BHYTPILIHIM PO3IOPAIKOM POOOTH, TIPO L0
KiienTn iHQOPMYIOThCS MIJISAXOM PO3MIIICHHS Ha 1H(QOpMAaIIHHUX CTEHJaX, B ONEpaIliiHuX 3ajlax
Binninens ta Ha Caiiti banky.

10.2.3. Tlpu BiaBimyBaHHi mpuMitneHHs 1 celidiB 3 [uauBigyansaumu ceripamu Kimient/ JloBipena
ocoba TMOBMHEH MIiATBEPIUTH CBOE MPABO Ha KOPUCTYBaHHS I[HAWMBiTyanbHHM cel(oM HUIIXOM
npen’ siBieHHs BinnosiganbHoMy mpaniBHUKY banky cBoro macmopta, abo 1HIIOTO JOKYMEHTA, IO
nocBiguye ocoOy/ HamanHs 3roau baHky Ha oTpuMmaHHS Komii HHU(GPOBOro IOKyMEHTa Yepe3
MOOITBEHUH 3aCTOCYHOK «Jlis1» JOBIpEHOCTI, KJIIOYiB BiJ ceiipa, HOMep AKUX 3BIPAETHCS 3 HOMEPOM
KJIIOYiB, BKa3aHUX B KapTIIi peecTpallii BiAB1IyBaHHS.

10.2.4. BianoBiganbHuii mpaniBHUK baHky 3000B’s3aHuil 3poOMTH 3amuc MPO BiABIIYyBaHHA
Knienrom npumimenns 3 Ceiidamu B KapTmi peectpariii 70oroBopiB MaifHOBOro HaiiMy (OpEHIH)
[nnuBinyansHux OaHKIBCbKMX celidpiB B dactuHl «BigmiTka mpo aHi Biakputts Kiientom
[anuBinyansHOTO ceiiday Ta Hamaty ii Ha miamue ocobi (0codam), sKi JOIMYCKAIOTHCS JI0 BITKPUTTS
Cetida.

10.2.5. BignoBigansauii npaniBHuk banky cymnpoBomxkye Kiienta mo mpuminienns 3 Celidamu,
BinkpuBae Ceiid maiictep-kimoueM Ta Hajgae gomyck Kiienty no xopuctyBanns Ceiidom. Ilicns
3aBepieHHs podotu Kitienta 3 Celidom, 3amok Cetia 3akpuBaerbes KitieHToM Ta BiamosigansHuM
npaniBHUKOM baHky.

10.2.6. J1nst mpoBeeHHs omneparliiii 3 IHHOCTSIMH Ta JOKyMeHTaMH KilieHTy HajaeThesl cremianbHa
KIMHAaTa, Ka po3TalloBaHa Nopyd 3 npuMitieHHsM 11 Celi. Y 3B’3Ky 3 aHOHIMHICTIO 30epiraHHs
HniHHOCTeH, BinnosimanpHuil npauniBHuk banky He Moxke OyTu Oe3nocepeqHbO MPHUCYTHIM IpH
BKJIa/laHH1 a00 BUJIYY€HHI I[IHHOCTEH, a nepedyBae nopyd 3 kabiHoto Kiienra. KiieHT He Mae npaBa
nokuaty kKiMmHaTy Kiientra caMocTiiiHoO.

10.3. Mopsaok BuAavi Ta NoBepHEHHA KJIIOYIB Bil iHAuBinyaasHoro ceiiga
10.3.1. bank Bunae Knienty Kommekt kimrouiB Bif Ceiida HezanexHo Bif KiTbkocTi JJoBipeHunx ocid
Kunienra.
10.3.2. KiieHT Hece 0cOOHMCTY BiMOBIANbHICTD 32 30epekeHHs HaaHux oMy kintouiB Big Celida.
10.3.3. Bigkpurts/3akpurts Cefida 3niricHioeThest KitienToM pa3om 3 BimoBigaasHUM MpariiBHUKOM
baHKy - KOXEH CBOIM KIIFOYEM.
10.3.4. Y Bunanky BTpati abo nmomkomkenHs Kiienrom Kommiekty kimodiB (abo oxHOTo Kiroua 3
Kommekty kimtouiB) Binm Ceiida, KimieHT moBMHEH ToJaTH 3asBYy NpO BTpaTy OJHOTO KITrOYa/
Kommiexty kitouiB Bia Ceiida 3 mpoxaHHsAM 3a0e3neuuTH BIAKpUTTA 1boro Ceiida amns BUTydEHHS
niHHocTe. Binkpurrsa IHnuBigyansHoro ceiida mpu BTpaTi ogHOro kitoua/ KoMIuiekTy KirodiB
3MIMCHIOETHCS KoMiciero banky B nmpucyTHOoCcTi KimieHTa, mpo 1m0 CKIIagaeThes BIAMOBITHUMA aKT.
10.3.5. Y Bunanky BTpaTi/momko/pkeHHss KoMIulekTy KirouiB 3acTaBHa BapTicTh KitouiB KiieHTy He
MOBEpPTAEThCS, a B paszi opopmieHHs JloroBopy crtpaxyBaHHs CTpaxOBHK 3[IHCHIOE BHILIATY
cTpaxoBoro BiamkoayBaHHs banky. Hagani, skuo KiieHT Gaskae mpomoBXyBaTH KOPUCTYBATHUCh
[Tocnyroro 3 openau Ceiida ta 'y cxosumi 11 Ceiidis € ButbH1 Celidu, KnienT Mae npaso:

1) odpopmuru 3asBy npo 3aminy Celida;

2) obopMUTH HOBY 3asBY-J0TOBIp Ha MPUEIHAHHS Ta OTPUMATH B MalHOBUI HaiiM (OpEHIY)
HoBuii Ceii( 3a mutaty y BignosigHocTi 10 Tapudis, 110 1it0Th HA JeHb 0(OpMIIEHHS BKa3aHO1 3asBH-
JIOTOBOPY Ha TIPUETHAHHS.
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10.3.6. B neHp 3akiH4eHHsS CTPOKY MaiiHOBOro Haiimy (openam) Ceiida abo mpu J0CTPOKOBOMY
posipBanHi [loroBopy Kiient noBunen 3ButbHUTH Ceiid) Ta moBepHyTH KOMITIIEKT KITFOYIB BiJl 3aMKa
Ceiia mo kacu BimokpemiieHOTO miApO3ALTY.

10.3.7. VY pas3i, skimio 3akiHuuBcs cTpok opeHau Cetida 1 KimieHT He 3a0paB BKIaaeHi i 30epiraHHs
y Ceiid miHHOCTI TpoTsiroM HacTynmHUX 30 KaJleHIapHHUX JIHIB 3 JaTH HAICIaHHS TIOB1IOMJICHHS TIPO
HEOOXITHICTh 3BUIBHUTH [HAMBIAyalbHHA celid abo MOJOBKHUTH CTPOK [ii MAWHOBOTO HalMy
(opennun), bank 3miiicHioe mpumycoBe po3kputtsa Ceiida 06e3 mpucyrHocti KitienTa, micis 4oro
ninHocti Kimienra Bunmydarothes 3 Celida Ta mepearoThes Ha BiAMOBITalIbHE 30€piraHHs 10 CXOBHIIA
IIHHOCTEeH omepariinoi kacu Bimminenus banky. Ilicns nmpumycoBoro po3kputts bankom Cerida
cyMma 3acraBHOi BaprocTi KimienTchkux kimrouiB KiieHTy He moBepTaeTbes, a B pasi oopmieHHs
JloroBopy cTpaxyBaHHS - 3TiIHO YMOB J[orOBOpY CTpaxyBaHHS.

10.3.8. Y Bumanxy 3BepuenHs Kiienrta no banky micnsi 3akiHUEHHSI CTPOKY OpPEHIIM Ta BIAKPUTTS
Ceiida 6e3 Horo mpucyrHocTi, bank nmoeprae Kiienty minHocTi, mo Oynu BuiaydeHi 13 Celida ta
3HAXOJWJNCh HA BIANOBiZANIbHOMY 30epiranHi, micns crmnata Kiientom banky mtpady 3a
oHaAHOpMOBE KopucTyBaHHs Ceiidom Ta 1aTu 3a BiANmoBiganbHe 30epiraHHs MIHHOCTEH B CXOBHIII
IIHHOCTEH 3a yBeCh MepioJ] Takoro 30epiranHs BiaAnosiaHo 1o nirounx Tapudis banky.

11. TOPSAAOK 3AIMCHEHHSA JOTI'OBIPHOI'O CIMCAHHSI

11.1. VxnanenusMm 1poro JloroBopy kepyroduch HopMaMu cT. 26 3akony Ykpainu «[Ipo miatixHi
CHCTEMH Ta TepeKka3 KomTiB B YkpaiHi» Kiient nopydae banky, a bank mae mpaBo B mOpsaKy
JloroBipHOTO CHMCaHHS, CHUCYBATH 3 Oyab-skoro Paxynky Kiienra, mo Biakpurtuii, abo Moxe OyTu
BIIKPUTUH OCTAaHHHOMY Ha TMiAcTaBi 1BOro J[OroBopy, IpoOIIOBi KOIITH Ta HAMPaBISATH IX Ha
BUKOHaHHS I'POLIOBUX 3000B’s13aHb KitieHTa 3a tum JloroBopom.

11.2. YV Bunanky HactaHHs cTpoky cratu Kiienrom banky kowicii, BiIIIKoyBaHHS BUTpAT a0
iHmoi omtatu 3a JloroBopoM/ 3asiBOIO-AOrOBOPOM Ha NpPUEAHAHHS Ta/ab0 HACTaHHS CTPOKY
BUKOHAHHs 1HIMX 3000B’s3aHb Kirienta mepen bankom 3a JloroBopoMm, bank HaOyBae mpaBo, a
KnienT uum 6e33anepeyHo Ta 6€3BIIKINYHO Jopydae baHKy caMOCTiiHO CIIMCYBAaTH I'POILIOBI KOILITH
B PO3Mipi, HEOOXiIHOMY /JIsi BHKOHAaHHS TakuWx 3000B’si3aHb, 3 Oyab-saKOTO paxyHKy KiieHra,
BIJIKPUTOTO Ha MiJICTaB1 ykyiageHoro JloroBopy Ta 3asBU-10r0OBOPY Ha IPUEAHAHHS, @ TAKOXK 3 IHIINX
PaxyHKIB, K1 BIIKpHUTI Ta/abo OynyTh Biakputi Kiientom B baHky, Ta HanmpaBUTH CHMCaHI TaKUM
YUHOM IpoIoBi komTu KiieHTa B paXyHOK BUKOHaHHS oro 3000B’s13aHb nepesl bankom:

11.3. Kiient nopyuae banky, a bank mae rpaBo B mopsiaxy JloroBipHOTO CIMCaHHSI MEMOPiaTbHUMHU
opAepaMHu cucyBaTH 3 PaxyHKy KOIITH y HACTYITHUX po3Mipax:

1) B po3mipi, 10 OpiBHIOE ab0 SKBIBAIICHTHUI CyMi KOIITIB, ciutadeHux bankom MIIC 3a
onepauisMu 1o Paxynky 3 IIK Ta HampaBiasTH iX Ha BIJIIKOAYBaHHS BUTPAT, NOHECEHHUX
bankom Ha xkopucts MIIC y 3B’s13Ky 13 3/1IICHEHHSIM Takux orepaiiil. CiucanHs 3a3HaYeHUX
KOIITIB 3[IACHIOEThCS Ha BUKOHaHHS BuMor ExBaiipa, BucTaBieHux a0 omnatu yepe3 MIIC,
He mi3Hile 45 (copoka 1’4TH) KaJleHAapHUX JIHIB 3 IaTH MpoBeieHHs onepatli. B pa3i Brpatu
Kaptku, bank cnucye cyMu KOIITIB 32 BUMOT'aMHU, BUCTaBJIIEHUMH JI0 OIJIATH 3a MepioJl, 10
MHHYB 3 MOMEHTY BUsiBIeHH: JlepxkaTtenem Brpatu Kaptku 10 MmoMmeHTy ofep:xanHs baHkoM
MUCHMOBOTO MoBiioMiieHHs Bix Jleprkatens npo Brpary Kaptku;

2) y po3mipi BuHaropou banky Ta iHImux cym, nepeabauerux muMm Jloroopom ta Tapudamu,
B HalllOHAJIbHIHM BaJIOTI, y pa3i BeieHHs PaxyHKy B IpHBHI;

3) crucaHHsS 1HO3EMHOT BAIIOTH y PO3Mipi €KBIBAJICHTY BUHAropoau baHKy Ta iHIIHX CyM, SIKi
nepenbaveni Tapudamu 1 migngraroTs crutati banky, 3a odimiifHUM KypcoMm TpHBHI 10
1HO3eMHO1 BantoTH, BcTaHoBleHMM HBY Ha nenp cnucanHs cymu 3 PaxyHky B iHO3eMHIN
BAJIIOTI, 3 MOAAJBIIUM IMPOJAKEM CTATHEHOI 1HO3E€MHOI BAIIOTH HA BAJIIOTHOMY PHUHKY
VYkpainu Bix imeni Kimienrta 3a kypcom banky. bank mepepaxoBye rpuBHEBUN €KBIBaJIEHT
MPOAAaHOI 1HO3EMHOI BaJIIOTH Ha CIUIATy BUHAropojau baHKy Ta iHIINX cyM, nepeadadyeHux
Tapudamu, 3a BupaxyBaHHsIM Kowmicii baHky 3a 371iiCHEHHSI KyMiBII/Mpoiaxy 1HO3EMHOT
BAJIOTH Ha BAJIIOTHOMY PHUHKY, 0€3 MONepeaAHbOro 3apaxyBaHHs Ha PaxyHok KiienTa,

4) B po3mipi HaKTUIHOTO 3ATUIIKY Ha PaXyHKY, 1110 3aKpUBA€ETHCS, [Tl HACTYITHOTO iX MepeKasy.
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11.4. ¥V Bunaaky HasiBHOCTI y KilieHTa IEeKiIbKOX paxyHKIB y BaltOTi 3000B’s13aHHs niepen bankom
CIIMCaHHS 3IHCHIOEThCS 3 PaxyHKy y BIAMOBIHIM BadiOTI, AKUH OyB BIAKpUTHHA mepmuM. Y pasi
HEMOXKJIUBOCTI CIIMCAHHS KOIITIB 3 PaXyHKy, KUl Oy/no BiIKpUTO MEPIINM, KOIITH CIIUCYIOTHCS 3
paxyHKy Yy BUIMOBIIHIN BalOTi, BIAKPUTOTO APYTMM Ta KOXHHUM HACTYIMHUM — SIKIIO CIHCAHHS
KOIITIB 3 MOMEPEIHIX PaXyHKIB € HEMOXKIMBUM Ta/a00 HEJOCTATHIM JUIsl CIMCAHHS Y MTOBHIN CyMi.
Skmio inme He nmependadeHo JoroBopom Ta/abo 3aKOHOAABCTBOM, y BUIIAIKY HasBHOCTI y KitieHnTa
JIEKITBKOX PaxyHKIB y BaJIOTI 3000B’s13aHHs niepea; bankom, BIAKPUTUX y TIOPSIIKY Ta BIAMOBIAHO 0
YMOB 11b0r0 JloroBopy Ta 3asB-10roBopiB Ha IpueaHaHHs, KilieHT Mae npaBo caMOCTIHHO BU3HAYUTH
PaxyHok g 31ificHeHHs JlOroBIpHOIO CIMCaHHS B IEpIly 4epry, 3a YMOBHM HajaHHA baHky
BiJITOBITHOT'O MMCHEMOBOTO MOBITIOMJICHHS 32 JOPMOFO 3TTHO 3 BHYTPIIIHIMH TOKyMeHTaMu baHky.
B O6ynp-axoMy Bunaaky 3azHadeHe npaBo Kiienrta He no30aBisie bank npasa 3aiiicautu Jlorosipse
CHHCaHHs 3 IHIMX paxyHKiB KimieHTa y BUnajiky, SKIo KomriB Ha Bu3HaueHoMy Kirientom PaxyHky
OyJie HeZI0OCTaTHBO Ta/a00 3IMCHUTH TaKe CIIMCAHHS 3 TUX Y 1HIITUX MPUYUH Oye HEMOKIUBUM.
11.5. V Bumanky BiacyTHOCTi ab0 HemocTaTHOCTI y KinieHTIB KOIITIB Ha paxyHKY y BaJIIOTi, 11O
BIJINTOB1/1a€ BaIOTI 30008’ s13aHHs, bank Mae npaBo 3xificauTy JloroBipHe cniricanHs komTiB Kiienta
y IHIIA BaioTi JJist mpUAOaHHS 3a PaXyHOK TaKWX KOIITIB BAFOTH, HEOOXIAHOI JJIsi BUKOHAHHS
3000B’s13aHb KilieHTa, Ha BaJIIOTHOMY PUHKY YKpaiHM 3a KypCOM, BCTAHOBJICHUM Ha TAKOMY PUHKY
Ha JICHb 31MCHEHHs Takoro nmpuadaHHs BamoTu. [Ipu npomy npuadaHa BaitroTa 3apaxOBY€ETHCS Ha
Paxynok Kiienta y BamoTi 3000B’s3aHHs KiieHta nepen baHkoM Ta crnmcyeTbcsi B paxyHOK
BUKOHAHHS Takux 3000B’s3aHb Kiienta mepen bankom a®o HampaBisieThCsi Ha TOTALICHHS
BIJIMOBIAHOI 3a00proBanocti nepen bankom 6e3 3apaxyBaHHs Ha MOTOYHUHN paxyHOK Kiienrta. Bei
BUTpATH, TOB’S3aHI 13 KOHBepTamiero komTiB KiieHTa y BamioTy BiZmoBimHOTO 3000B’s3aHHS
noksanaotbes Ha Kimienta. HeBukopucranns bankowm ioro npasa Ha JloroBipHe CiMcaHHs KOIITIB 3
PaxynkiB Kiienra He 3ButbHsIE KiTieHTa Bij BIAMOBITAIBHOCTI 3a MOpYIIeHHs boproBux 30008’ 13aHb
Ta B1Jl CIUIATH I€H1 3a TaKe NOPYIIECHHS.

11.6. ¥ Bumanky HasiBHOcTi y Kimienta nexinpkox PaxyHKiB B 1HO3€MHIH BalIOTi, CIHMCAHHS
31iMCHIOEThCS 3 PaXyHKY B 1HO3eMHIN BallOTI, IKUI OyB BIIKpUTUNA NepUIMM. Y pa3i HEMOXKIMBOCTI
CHHCaHHS KOIITIB 3 PaxyHKY, SKHi OyJO BIIKPUTO TMEPIIUM, KOIITH CIUCYIOThCS 3 PaxyHKy B
1HO3EeMHIN BaNIOTI, BIIKPUTHH JIPYrMM Ta KOXHHM HACTYyIIHUM — SKIIO CIUCAHHS KOIITIB 3
nonepeaHix PaxyHKIB € HEMOXXIMBUM Ta/ab0 HEIOCTaTHIM JUIsi BUKOHAHHS 3000B’sI3aHHS IeEpen
bankom y moBHiii cymi. SIkino iHie He nependaueHo JJoroBopom Ta/abo 3aKOHOIaBCTBOM, Y BUIIAJIKY
HasiBHOCTI1 y KiieHTa nekinbkox PaxyHKIB B 1HO3€MH1{ BaltOT1, BIAKPUTUX Y MOPSJIKY Ta BIAMOBIIHO
1o ymoB 1poro [loroopy, KiieHT mMae mpaBo caMoCTiiHO BM3HAa4MTU PaxyHOK i 3/1HCHEHHS
JloroBipHOTO CIMCaHHS B MEpIIy Yepry, 3a YMOBH HaJaHHS baHKy BiIMOBIJHOTO MOBIIOMJIEHHS 32
(GopMOIO 3riIHO 3 BHYTPILIHIMHM JAOKyMeHTamMH banky. B Oynabp-sikoMy BHIIAAKYy 3a3HaueHE MPaBO
Knienta He nos6asnse bank npasa 3aificautu JloroBipHe criucaHHs 3 IHIIMX paxyHKiB KiieHTa y
BUIAJIKY, SKIIO KOINTIB Ha BU3HaueHOMY KiieHToM Paxynky Oyzae HempocTaTHRO Ta/abo 3AiiicHUTH
TaKe CIHCAHHS 3 TUX YU IHIIUX NPUYUH OyJle HEMOXIUBUM. B Oynb-sKkoMy BUINAAKY 3A1HCHEHHS
orepauid 3 KOHBepramii (KymiBii, MpoAaxky, oOMiHYy) OJHi€i BaJIOTH B IHIIY 3I1HCHIOETHCS
BIJIOBIAHO Ta Y MOPSAKY, epe10aueHOMY 3aKOHO/IaBCTBOM. .

11.7. ¥V Bunaaky 3apaxyBaHHs Ha PaxyHok KiieHTa cymu nepeka3y Ta HaJX0/KeHHs BiJ] OaHKY, 1110
obcnyroBye Kiienrta, 3 paxyHKy sikoro OyB 3A1MCHEHUN Takui TepeKas, MOBIJIOMIIEHHS PO
MOMUJIKOBUI a00 HECaHKIIOHOBaHM nepeka3 (Hazxani - [ToBinomnenns 6anky), Kinient nagae banky
JnopydeHHs (TipaBo) Ha 371HCHEHHS J{OTOBIPHOTO CIIMCAHHS BIAMOBITHOT CYMH KOIITIB (BKa3aHOI y
[ToBinomienHi 6aHKy) 3 Oyab-akoro paxyHky KiieHnra Ta nepepaxyBaHHs ii Ha paxyHOK, BKa3aHUH y
[ToBimomnenni O0anky. Take mopydeHHs mijysirac BUKOHaHHIO baHKOM HeE paHile JaTi OTpUMaHHS
[ToBinomnenns Oanky. [Ipu bomy, bank camocTiifHO Ta Ha BIacHUI po3Ccy1 MpUMae pillIeHHs 100
BUKOHAHHS 3raJIaHOTO JIOpyYeHHs Ha J{oTOBipHE CTIMCaHHS.

11.8. ¥V Bunanky 3apaxyBanHs Ha PaxyHok KiieHnta cymu nepeka3sy 3 paxyHky, Bikpuroro bankom
iHmoMy Kmienty (Hagam — HenanexHuil m1aTHUK), Ta HAIXOJKEHHS] TUCHbMOBOIO MIATBEPIKEHHS
BiJl Takoro HeHaneXHOro miaTHUKa MPO BiJCYTHICThH IHIIIATUBU 3 MOTO CTOPOHM Y 3JilMCHEHHI
3rajaHoro nepekasy, Kinient Hamgae banky npaBo Ha 3aiiicHeHHs JlOroBipHOTO ClIMCAHHS BIMOBITHOT
CyMH KOUITIB, BKa3aHOI y MiATBEep/KeHHI, 3 paxyHKy KiieHTa Ta mepepaxyBaHHs ii Ha paxyHOK
Henanexxnoro mmatHuka. Take mOpydeHHS IMiJIsirac BHKOHaHHIO baHkoM He mi3Hime AaTH
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OTpUMaHHs MiATBepKeHH. [Ipu 11boMy, BaHk caMOCTiifHO Ta Ha BIaCHUI po3Cy/] MpUHMAaE pillleHHs
I0/I0 BUKOHAHHS 3TraJlaHoro A0py4YeHHs Ha JloroBipHE ClIUCaHHS.

11.9. 3060B’s3anHs KiienTa 3a JJoroBopoM MOXyYTh OyTH MOTaIIEeHI MOBHICTIO a00 YaCTKOBO Oy Ib-
SIKOIO TPETHOIO (1HIIIOK) 0C00010, sIKa BUSBUJIA Oa)KaHHS Ta TOTOBA IMOTAaCUTH TakKi 3000B’s13aHHS, Ha
mo Knient mignucansasm JloroBopy Hajae CBOIO 3rofy. Y BHIIAIKy BUKOHAHHS TaKOK TPETHOIO
(iHmoro) ocobor 3000B’si3aHp Kitienta 3a JloroBopoM B TOBHOMY 00Cs3i, 0 Takoi ocobu
nepexoniaTh npasa banky 3a JloroBopom.

11.10. ITinnucanusiM 3asBH-I0TOBOPY Ha pueaHaHHA KimieHT 6€3B1IAKIMYHO Ta 6€3yMOBHO J0pydae
banky Ta ynoBHoBaxxye bank 31iiicHioBaTH J[oroBipHe criricaHHs/ IPUMYCOBE CTSTHEHHS I'POIIOBUX
KowTiB 3 Oymp-skux PaxynkiB Kiienta, Biakputux y banky abo Tux, mo OynyTb BIIKpUTI Y
MaiiOyTHhOMY. JlOrOBipHE CIUCaHHS/ MPUMYCOBE CTATHEHHS 3/IHCHIOETHCS IUISXOM CIHCAHHS
IPOIIOBHX KOIITIB Ha MiJCTaBi MeMopianbHUX opaepiB 3 Paxynki Kiienra, mo Biakputi B banky
a0o0 TUX, 1110 OYAyTh BIAKPUTI Y MAOYTHEOMY.

11.11. Ilinmucanuam 3asBU-10TOBOPY Ha mpueaHanHs KiieHT 0e3BiIKINYHO Ta 0€3yMOBHO JI0OpYyYa€e
banky s 3npiiicHeHHs1 [[oroBipHOTO CriMiCaHHS/ MPUMYCOBOTO CTATHEHHSI 3/IIMCHIOBATH KYIiBIIIO/
npojaax/ oOMiH iHO3eMHOT BatoTH. KitieHT yrmoBHOBaxkye baHk yTpuMyBaTu KOMICIiIO 32 TPOBEIACHHS
KyHiBii/ mpogaxy/ oOMiHy iHO3eMHOI BaltoTu BianoBigHo 10 Tapudis banky, a Takox crulauyBatu
000B’sI3KOBI TUTATEX1, BCTAHOBJICH] 3aKOHOJIABCTBOM Y KpaiHH Ta BHYTPIIIHIMU TOKyMeHTaMu baHky
Ha MOMEHT 3/IiiCHEHHsI onepaliii 3 KymiBii/ mpojaxy/ oOMiHy 1HO3€MHOT BaJIIOTH.

12. TOPSAJIOK MPOBEJIEHHSI BAHKOM OHNEPALU 3 KYHIBJI, MMPOJAKY TA
KOHBEPTAIIII ITHOBEMHOI BAJTIOTH

12.1. KnienTn 3AiCHIOIOTH BAJIIOTHI Omepaiii 3 KyMiBI/IpoAaKy 1HO3EMHOI BajllOTH, MepeKas
1HO3eMHOT BaJIOTH/ TPUBHI Ha MiACTaBl OpHTiHAIIB JOKYMEHTIB (YKIIOYAalOUd EJIeKTPOHHI
JOKyMEHTH) ab0 3aBipeHHMX KOIid B EJEKTPOHHINM/ mamepoBiid Gopmi 3 OpHUTiHAIiB JOKYMEHTIB.
KitienT 3000B’s13aHUI TTOIaTH JOKYMEHTH, IO CBiYaTh PO HASBHICTH IMiJACTaB/ 3000B’s3aHb IS
3MIACHEHHS BIAMOBITHOI BATIOTHOI omeparii 3 KyMiBJil 1HO3eMHOI BaJIIOTH, MepeKa3y 1HO3eMHOi
BAIIOTH/ TPUBHI Ha 3anUT baHKy B TepMiH, 3a3HaY€HUI B TAKOMY 3aIIHTI.
12.2. Knient He Hanmae a0 banky 3asBy mpo mnpoaax iHO3€MHOI BaIIOTH y BHMAJIKaX, KOJH
HA/IXO/DKEHHS MIIATAI0Th MPOAAXy BiIOBITHO 10 BUMOT BCTaHOBJICHHMX HOPMATHBHO-TIPAaBOBHMU
aktamu HbBY Tta num Jlorosopom.
12.3. baHk BHKOHYE 3asBU PO KYIIIBIIO/TIPOJIaXk/00MIH 1HO3€MHOI BAIIOTH MO KypPCY/KPOC-KYpCY,
BU3HAYEHOMY BiJIIOB1JTHO /10 ITPAaBUJI 3/1IHCHEHHS onepalliii Ha MKHapOJHOMY BaJIFOTHOMY PUHKY Ta
BAJIFOTHOMY PUHKY Y KpaiHHU.
12.4. Jlnsa 3aiiicHeHHs omepallii KymiBii iHo3eMHOI BanmtoTu KitieHT nopydae banky, a bank mae
paBo:
1) nepepaxyBaTi 3 BKa3aHOTO B 3asBi Ha KYIIBIIO iHO3eMHOI BamtoTH [IOTOYHOTO paxyHKyY
KitienTa cymy B IpuBHSIX, 110 IOTPiOHA AJIs KYMIBII 1HO3€MHOI BaJlIOTH, HA paXyHOK baHKy
2900 «Kpeauropcbka 3a00proBaHIiCTh 3a ONEpallisiMH 3 KYHIBII-IPOAAXY 1HO3EMHOI
BaTIOTIY;
2) KyIUTH iHO3EMHY BaJIOTY Ha YMOBaX, sIKi 3a3Ha4€Hi B 3as1Bi [IPO KYIIBIIFO IHO3EMHOI BaJIIOTH;
3) yrpuMaTH i3 CyMH B TPHBHSIX, sIKa TlepepaxoBaHa Ui KYIiBIi iHO3€MHOI BAFOTH, KOMICIHHY
BUHAropoJly B po3Mipi, Bu3HaueHomy Tapudamu;
4) yTpuUMaTH i3 CYMH B TPUBHSX, sIKa TIepepaxoBaHa Jisi KYIIBIIi iHO3€MHOI BAITIOTH, TIOJAATKH
3TiIHO 3 YUHHUM 3aKOHOJJaBCTBOM,;
5) 3apaxyBaTH 3aJMIIOK KOIITIB Y TPUBHSIX, IO 3aJHMIIHIKCh MICIs KB IHO3eMHOI BATIOTH,
Ha [ToTouHmi1 paxyHOK, pEKBI3UTH SKOT'O BKa3yEThCA B 3a51B1 ITPO KYIIBIIIO 1HO3EMHOI BAJIIOTH;
6) 3apaxyBaTH KyIUICHY 1HO3€MHY BaliOTy Ha PaxXyHOK, BKa3aHHi B 3asBi MPO KYITIBJIIO
1HO3eMHO1 BaJIIOTH;
7) mpogatH KyIUIEHY i1HO3€MHY BajiOTy, II0 He Oyjae Mepeka3aHa 3a MpPU3HAYEHHSIM, Y
BU3HAYCHUH 3aKOHOJABCTBOM Y KpPAiHU CTPOK.
12.5. Jlns 3maificHeHHS omepariii mpojaxy iHo3eMHoi Bamoth KiieHnt mopydae banky, a bank mae
paBo:
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1) nponatu iHO3eMHY BaJIFOTY Ha yMOBAX, SIKi 3a3Ha4€HI B 3asBi PO MPOAAXK IHO3EMHOT BAIIOTH;

2) nepepaxyBaru 3 [lotouHoro paxyHky KiieHTa 3rimHo 3 peKBi3uTaMH, 3a3HAUCHHUMH y 3asBi
PO MPOJAX 1HO3EMHOI BAIIOTU CYMYy B 1HO3EMHIH BaJlfOTi, 110 MOTPiOHA A MpOJaxy Ha
paxyHok banky 2900 «Kpeautopchka 3a00proBaHIiCTh 3a OINEpaIlisIMH 3 KYIBIIi-TIPOJIAXy
1HO3EMHOI BaJIFOTH»;

3) yrpuMaTH KOMICiiiHy BUHArOpOAY B TPHBHSX B PO3Mipi, Bu3HaueHOMY Tapudamu, 3 KOIITIB,
OTpPUMaHUX BiJl MPOJAXKy 1HO3EMHOI BaJItOTH, 0€3 3apaxyBaHH Ili€] KOMICIiHOT BUHAropou
Ha [ToTounuii paxyHok KiieHTa B HaIliOHAJIbHIN BaJIFOTI;

4) 3apaxyBaTH I'pDHBHEBHI €KBIBaJICHT IpojaHoi iHo3eMHOI BamoTH Ha [lotounuii PaxyHok B
TPUBHSX, PEKBI3UTH SKOTO BKa3yeThCs B 3asiBl PO MPOAAXK 1HO3EMHOI BATIOTH;

5) y pa3i HEMOKJIMBOCTI BUKOHATH 3asiBY PO MPOJIAXK 1HO3EMHOT BAITIOTH, IOBEPHYTH 1HO3EMHY
BamoTy Ha [lorounnii PaxyHok B iHO3eMHIH BaJOTI.

12.6. ns 3aificHeHHs orepariii oOMiHy iHo3eMHOi1 Bamtotu KiieHT nopywae banky, a bank mae
paBo:

1) mepepaxyBaru 3 BKa3aHOTO B 3as1Bi Ha 0OMiH iHO3eMHOT BatoTh [ToTouHoro paxynky Kiienra
CyMy B iHO3eMHi# BaioTi, 10 MOTpiOHa A1t 00MiHy, Ha paxyHOk banky 2900 «Kpenutopcbka
3a00proBaHICTh 3a ONEpaLiIMU 3 KYIIBIi-IPOAAKy 1HO3EMHOI BaTIOTH;

2) KyIIUTH 1HO3EMHY BAJIIOTY Ha YMOBaX, sIKi 3a3HAUCHI B 3as1Bi PO OOMiH iHO3EMHOT BaJIIOTH;

3) yrpumatu 3 Paxynky KitieHTa B IpUBHIX CyMy KOMICIiHOT BUHArOpoIy 3a OOMiH BAJIIOTH B
po3mipi, Bu3HaueHomy Tapudamu;

4) 3apaxyBaTH KyIUICHY iHO3€MHY BaJIIOTY Ha PaxyHOK, BKa3aHHii B 3as1Bi PO OOMiH iHO3eMHOI
BaJTIOTH.

12.7. bank noBeprae 6€3 BUKOHAHHS 3asBY MPO KYIIBIIO/ MPOoJIax/ 0OOMiH 1HO3€MHO1 BATIOTH:

1) sxmio KitieHT He mepepaxyBaB HEOOXiIHY CyMy B HalliOHAIbHIN BaAIIOTI YKpaiHH/iHO3EMHIH
BaJIIOTI JUISL KYMIBJII Ta/a0o0 mpoaaxy Ta/abo oOMiHy 1HO3EMHOT BaJIOTH Ta CIIATH KOMICIi, B
pasi npuitHaTroro Ha cede KiieHTOM Takoro 3000B’s3aHHS, MO TEpepaxyBaHHIO HAICKHOT
CYMH KOIITIB, Y BIAMOBIIHIN TUIOBIH popmi 3as1Bu;

2) sikmo Ha [Torounomy paxyHky KitieHTa BiICYTHsI B IOCTAaTHROMY PO3Mipi HEOOXiTHA cyMa B
HaI[lOHANBHIA BaltOTI YKpaiHW/IHO3EMHIM BaMIOTI A KymiBiai Ta/abo mpojaxy Ta/abo
0OMIHY 1HO3€MHOI BaJIIOTH Ta CIUIaTH KOMICIi, B pa3l npuiHATOro Ha cedbe KiienTom Ttakoro
3000B’s13aHHS1, 110 HAsBHOCTI 3aJuIIKy Ha [loToyHOMY paxyHKYy B JOCTaTHbOMY PO3Mipi, Yy
BIJIOBIAHIN TUIIOB1H (opMi 3as1BH;

3) sikmo bank BUKOHYE TOKyMEHT mpo aperut abo [IpumycoBe crnmcaHHs KOIITiB 3 PaxyHKy,
SKUN BUKOPUCTOBYEThCS KiTleHTOM A1 KyMiBIi, poJaxy abo oOMiHy 1HO3€MHOT BaJIIOTH;

4) sKuIo y 3asBax € MiJYHIICHHs, 3aKPECIIeHi CIoBa a0 Oy/b-sKi iHIII BUMPABICHHS, a TAKOK
SKIIO TEKCT IUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACTIIOK 1X TIOIIKO/PKEHHS;

5) skmo xoya 6 oOaMH i3 O00OB’A3KOBHX pEKBI3WTIB HE 3alOBHEHHH ab0 3alOBHEHUM
HETPaBUIILHO;

6) B pasi BiICYTHOCTI JOKYMEHTIB, sIKi OTPiOHI [UIst KymiBIi/0OOMiHY iHO3eMHOT BaIIOTH Ta/ab0
nepepaxyBaHHsl 1HO3eMHOI BamtoTH 3 [loTouHoro paxynky Kiienta ta 1is 3a1iCHEHHS
bankom BaOTHOrO HaryALy 3a 1ieto oneparietro Kiienra;

7) B pa3i HEMOJXJIMBOCTI, 3 He3aJe)KHHX Bijg baHky npuunH, BUKOHATH BKa3iBku KitieHra.
(BIAMOBITHO /1O YMOB 3asiBH);

8) 3 iHmIKX MmiacTaB, epeadaueHuX YHHHUM 3aKOHOIaBCTBOM Y KpaiHu Ta/ado 1um J[oroBopom.
12.8. 3asBa moBepTaeThcsi bankoM 0e3 BHKOHAHHS 13 3a3HAUYEHHSM INPUYMHHM BIIXWUJICHHS Ha
3BOPOTHOMY OOIIi 3as1BH, [T0JIaHO1 y NanepoBii ¢popmi, ad0 13 3a3HaYEHHSIM MPUYKH 32 JOIIOMOTOI0
Cucremu, sK110 3asBa Oyna nmogana 3acodamu Cuctemu.

12.9. bank Mae mpaBo MOBEpHYTH 0e3 BUKOHAHHS 3asiBy PO KYIIBJIIO/TIPOIaXK iHO3EMHOT BATIOTH Y
pa3i HeMOXKIIMBOCTI BUKOHAHHS TAaKO1 oIepallii Ha BAIIOTHOMY PUHKY YKpaiHu y TepMiH, BU3HAUEHHH
BaJIOTHUM 3aKOHOAABCTBOM 3 JaTH ii odopmiieHHa KiieHToM, 3a3HauMBIIN Ha 3BOPOTHOMY OOIL1
3as1BH, IOJIaHO1 y manepoBiii popmi, abo 3acobamu Cuctemu, SKIIO 3asBa OyIia MoJgaHa B €lIEKTPOHHIH
¢dopMi, 1110 3as1Ba MOBEPTAETHCS Y BIAMOBIIHOCTI 10 IbOTO MyHKTY Jlorosopy.

12.10. 3asBa mpo KymHiBIIO/MpoJax/00MiH 1HO3EMHOI BalOTH MO)ke OyTH BiakiukaHa Kiientom
HUIIXOM HaJlaHHSA 70 baHky nucTa npo BiIKIMKAHHS TOKYMEHTA 13 3a3HAUEHHSM PEKBI3UTIB TaKOTO
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JOKyMeHTa (0ro HoMepy, 1aTH, CYMH Ta IPUYUHHU HOTO BiIKJIMKAHHS) Ta Ma€ MICTUTH iHPOPMALit0
npo paxyHok Kiienrta, Ha skmii maioTh Oytm mepekazani bankom komrm Kmienta. Jluer mpo
BIJIKJIMKAHHS 3asBM PO KYMIBIIO/ Mpojax/ OOMiH 1HO3eMHOi BAJIOTH Mae€ OyTH IIiJIMUCAHUIN
YnoBHOBaxkeHOI0 0co0010 KitieHTa, sikiii HalaHO IPaBO po3NOPSAIHKEHH PaXyHKOM, Ta HAAA€ThCA 10
banky Ha manepoBomy Hocii abo 3acobamu CructeMu 10 MOMEHTY 37iiicHeHHs1 bankoMm omeparii 3
KYITIBJI/TIPOaky/0OMiHy 1HO3€MHOI BAJIFOTH Ha MDKOAHKIBCHKOMY BalllOTHOMY pUHKY. CTOpOHH
Y3TOJIWIIH, IO BIIKIUKAHHS 3as5BU MPO KYIIBIIO/IPOAAK/00MIH 1HO3EMHOI BATFOTH MO>KJIMBE JIHIIES
y TIOBHIH CyMi.

12.11. YV Bumanky BiAKIWKaHHS 3asBH MPO KYIIBIKO/ Tpojax/ oOMiH iHO3eMHOI BamtoTu KirieHT
3000B’s13aHUI BiJIIKOAYBaTH baHKy yci BUTpaTH, 10 IOHECEHI OCTaHHIM Y 3B’SI3KY 3 IPUHHATTAM
JI0 BUKOHAaHHsS BIOKJIWKaHOI 3asgBH TPO KYMIBIK/ TPOJNaX/OOMIH 1HO3EMHOI BAJIIOTH.
BinmkoayBanHs/ koMrieHcamis 3a3HayeHMX BHTpaT baHky — € 0a3010 OmogaTKyBaHHS, Ha SIKY
HapaxoByeThcs [1/1B y 3aranibHOBCTaHOBIEHOMY NOPSAAKY 3a cTaBKOI0 20 % y BIAMOBIAHOCTI 10 HOPM
YUHHOT'O MOJATKOBOI'0 3aKOHO/IABCTBA Y KpPaiHMU.

12.12. bank micas 3MIHCHEHHs omepaliiid 3 KymiBii/ mpojaxy/ oOMiHYy 1HO3€MHOI BaJllOTH HaJlae
Knienty iHpopMaIito mpo cymy BaliOTH, 1m0 Oyja KyImjieHa/ mpojaaHa/ oOMiHSHA, Kypc 3a SKHUM
iHO3eMHa BamoTa Oyna KymjaeHa/ mpojaaHa/ oOMiHsHa, cymy BuTpaT KiieHta y 3B’S3Ky 3
IPOBEICHHSM IIUX OMepalliii Ta iHnry iHdpopmariro y BUTIsAI Bunucku npo pyx komris 3a PaxyHkom
(B po3pi3i paxyHKIB Ta BH/IiB BaJIIOT).

13.  YMOBU I'APAHTYBAHHSA ®OHAOM I'APAHTYBAHHS BKJIAAIB ®I3UYHUX
OCIb BIJITKOAYBAHHS KOLITIB 3A BKUIIAJAMMU

13.1. bank € ydacuukom PoHIy rapaHTyBaHHs BKJIaaiB ¢izmyHuX ocid (mami — @onx). Brimagauk
HiATBEPKYE 03HAHOMIIEHHS 3 yMOBaMH, 3a sKuMu POH/| rapaHTye HOMyY BIJIIKOAYBAaHHS KOIITIB 3a
noro Bknanom.

13.2. YmoBu rapantyBaHHss DOHAOM, MOPAIOK BIAIIKOAYBAaHHS KOIITIB, IO OOJIIKOBYIOTHCS Ha
PaxyHky Bu3HauaroThcs BukoHaBuoro mupekitiero @oHay BinmoBigHO a0 3akoHy Ykpainu «IIpo
CUCTEMY rapaHTyBaHHs BKJIAIB (Pi3UUHUX 0C10» Ta HOPMATUBHO-IIPAaBOBUMHU akTaMu POHTY.

13.3. Ha nmaty ykinamanss 3assBU-I0TOBOPY Ha pUETHAHHS rapanTii @OoHIy NOMHMPIOIOTHCS B MEKaxX
rapaHTOBaHOI CyMHM BIILIKOJYBaHHS BiMOBIIHO 10 3akoHYy Ykpainu «IIpo cucremy rapaHtTyBaHHS
BKJIQMIB (PI3MUHUX OCIO», 110 BHUKJIAJACHUN Ha odimiiHii crtopinii PoHmy B Mmepexi [HTepHET:
https://www.fg.gov.ua.

13.4. 3rigno yactunu mepumoi crarti 26 3akony Ykpainu «lIpo cucremy rapaHTyBaHHS BKJIAJIIB
(bi3n4HHX 0Ci0»:

@oH/ TapaHTy€e KO)KHOMY BKJIQIHHUKY OaHKY BiJIIKOAYBaHHS KOIITIB 3a HOTO BKJIagoM. DoHA
BIJIIIKOIOBY€ KOIITH B PO3Mipi BKJIa/ly, BKJIIOYAIOUX BiJICOTKH, CTAHOM Ha KiHELlb JH, 10 Mepeaye
JTHIO TIOYATKy Tpolenypu BuBeaeHHss POHIOM 0aHKY 3 pUHKY, aje He OUTbIe CyMH TPAaHHMYHOTO
pPO3MIpYy BIJIIIKOIYBAaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJIEHOIO Ha LEH JEHb, HE3aJeXHO BiJ
KUIBKOCTI BKJIaJIIB B 0JHOMY 0aHKy. CyMa rpaHUYHOI0 pOo3Mipy BiJIIIKOTYBaHHS KOIITIB 32 BKJIaJaMU
He Moke OyTu MeHIoo 200000 rpuBeHb.

3a HasABHOCTI O3HAK HECTIUKOTO (PIHAHCOBOTO CTaHy 0AHKIBCHKOT CUCTEMH, a TAaKOXK OOCTaBUH,
10 3arpoXYIOTh CTaOUIBHOCTI OaHKIBCbKOI Ta/ab0 (piHAaHCOBOI CHCTEMH KpaiHH, MiATBEPKEHHX
BIINOBIAHUM pimieHHSAM Panu 3 hinaHCcOBOI cTabUIBHOCTI, aIMiHICTpaTUBHA paja PoHy Ha MIACTaBl
pexoMenaliit Panu 3 ¢piHaHCOBOI CTaOLIBHOCTI Ma€ MPAaBO MPUNHATH PILLICHHS MPO:

1) TuMYacoBe, Ha MEBHHUI MEPiOja, BCTAHOBICHHS MIABHUINECHOI CYMH IPaHUYHOTO PO3MIPY

BI/IIIKOYBaHHS KOIITIB 32 BKJIA1aMU;

2)  TOCTYNOBE, MPOTATOM TIEBHOIO TMEPIOAy, 3HMKCHHS MiJBHIICHOT CyMH TPaHUYHOI'O
PO3Mipy BiAIIKOYBaHHS KOIITIB 3a BKJIalaMH JI0 pO3Mipy, BCTAHOBJIEHOTO a/IMIHICTPATUBHOIO Pa/I0k0
®onHy 10 JHS MPUHHATTS PIIIEHHS PO TUMYACOBE BCTAHOBIICHHS ITiIBUIICHOT CyMH.

AnminictpatuBHa pajga QoHIYy He Mae MpaBa NpUHMaTH PILIEHHS PO 3MEHIIEHHS TPaHUYHOI
CyMH BIJIIKOAYBaHHS KOIITIB 3a BKJIaJaMH B IHITUX BUMAJKaX, HK BU3HAUYEHI I1€10 YaCTUHOIO.

Bukonanus 3000B’s13aHp QOHAY Nepe]] BKIAJHUKAMU 31iHCHIOEThCST POHIOM 3 TOTPUMAHHAM
BHMOT 1110/10 HaltMeHIINX BUTpaT @oHay Ta 30UTKIB 1)1 BKJIAJHUKIB y CIOCI0, BU3HAYEHUI 3aKOHOM
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VYkpaiau «[Ipo cucremy rapanTyBaHHS BKJaliB (PI3MUHHX OCIO», y TOMY UHUCII HUISXOM Iepenadi
aKTHBIB 1 3000B's13aHb OaHKY MpUHMar4YoMy abo0 mepexigHoMy OaHKY, MPOJaXy O0aHKY, CTBOPECHHSI
nepexigHoro OaHKy MPOTATOM MAil THMYAcoBOi aaMiHicTpamii ab0 BUIUIATH BiANIKOAYBaHHS
BKJIQ/IHUKaM Yy CTPOK, BcTaHOBJIeHMH 3akoHOM Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAJIB
¢bizugHuX 0CiO».

['apanTii @oHLY HE MOLIMPIOIOTHCA HA BIJIIIKOJYBAaHHS KOIUTIB 3a BKJIAaJaMM Yy BMIAJKax,
nependoadeHux 3akoHoM Ykpainu «[Ipo cucremy rapaHTyBaHHs BKJIAIIB Qi3UUHUX OCiO» (YacTHHA
yerBepTa CratTi 26).

13.5. 3rinno yacTunm aApyroi crarri 26 3akony Ykpainu «lIpo cucremy rapaHTyBaHHSI BKJIAIiB
¢bi3ngHEX 0CiO»:

BknagHuk Mae paBo Ha O/iep’KaHHs TapaHTOBAHOI CyMH BIAIIKOJYBaHHS KOLITIB 3a BKJIaJaMH
3a paxyHOK komTiB DOHy B MeKaX IPaHUYHOTO PO3MIPY BiAIIKOIYBaHHS KOIITIB 33 BKJIAJaMHU.

ITix yac TMMuyacoBoi aaMiHicTpalii BkiiagHuk HabyBae IpaBo Ha OJIepXKaHHS rapaHTOBAHOI CyMU
BIJIIIKOTyBaHHS KOIITIB 3a BKJIAJlaMHU 32 PaxXyHOK KomTiB DOHIY B MEXaX TPAHHYHOTO PO3MIPY
BIJIIIKOAYBaHHsI KOIITIB 3a BKJIaJaMM 3a JIOTOBOPAMH, CTPOK Aii SKMX 3aKIHYMBCS CTAHOM Ha JIeHb
noyatky nporeaypH BuBeneHHs @onmom 0aHKy 3 pUHKY, Ta 3a IOTOBOPaMU OaHKIBCHKOTO PaxyHKY
3 ypaxyBaHHSM BUMOT, BU3HAYEHUX YaCTHHOIO YETBEPTOIO cTaTTi 26 3akony Ykpainu «IIpo cucremy
rapaHTyBaHHS BKJIiB Pi3UIHUX 0Ci0».

@®oHA Mae NMpaBo HE BKJIIOYATH JI0 PO3PAaXYHKY TapaHTOBAHOI CyMH BIJIIIKOJYBaHHS KOILTIB 3a
JIOTOBOpaMH OAaHKIBCHKOTO PaxyHKY JI0 OTPUMaHHS B IMOBHOMY 00cCs3i iH(opMarlii mpo omeparii,
3MIIACHEH] TUIaTIXKHOI0 CUCTEMOIO (BHYTPILIHBOIEPKABHOIO Ta MI>KHAPOTHOIO).

Bumara rapaHTOBaHOI CyMHM BiAIIKOAYBaHHA 3a JOrOBOpaMH OaHKIBCBKOTO pPaxyHKY
3MIACHIOETHCS TUTBKU Tichs oTpuMaHHsS DPOHIOM y MOBHOMY 00cs3i iHdopmarii mpo omneparii,
3MiHCHEHI TUIaTIKHOIO CHCTEMOIO (BHYTPIITHHOAEP)KAaBHOIO Ta MIXKHAPOIHOIO).

13.6. 3rinHo yacTuHU TPeThOI cTaTTi 26 3akony Ykpainu «IIpo cucreMmy rapantyBaHHS BKJIa/IiB
¢bi3ngHEX 0CiO»:

@oHA rapaHTye BIJIIKOAYBAaHHS KOIUTIB 3a BKJIAJOM, sSiKkMii BriagHuk mae B OaHKy, L0 B
MOJAJIBIIIOMY PEOpTaHi3yBaBCs HUIAXOM IEPETBOPEHHsS, HAa THX CaMHUX YMOBax, IO 1 JIO
peoprasizartii.

13.7. 3rigHO YacTMHH YeTBePTOi cTaTTi 26 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIA/IIB
¢bi3n4HHX 0Ci0»:

@oH/1 HE BIANIKOIOBYE KOIITH:

1) nepenani OaHKy B JOBipY€ yIpaBIIiHHS;

2) 3a BKJIaJI0M Yy po3mipi meH1ie 10 rpuBeHs;

3) po3MilieHi Ha BKiaJ y banky 0co6010, sika € moB’s3aH00 3 6aHKOM 0c00010 ab0 Oyia Takoro
0C000I0 MPOTATOM POKY /0 JHA NpuiiHATTS HanioHnanbHuM O0aHKOM YKpaiHH pIIIEHHS PO
BITHECEHHS Takoro OaHKy J0 KaTeropii HemIaToCOpoOMOXHUX (y pas3l NpUHHATTS
HamionaneHuM OaHkoM VYKpaiHU pIIIEHHS MPO BIAKIMKaHHS OaHKIBCHKOI JIIEH31i Ta
TKBia1ii0 6aHKY 3 MiIcTaB, BU3HAYEHUX YaCTUHOIO APYroro cTaTTi 77 3akony Ykpainu «IIpo
0aHKH 1 0aHKIBCHKY JISUIBHICTBY, - IPOTATOM POKY A0 JAHS MPUNHHATTS TAKOTO PIIIEHHS);

4) po3MmillieHi Ha BKJIaJ y 6aHKY 0co0010, sSika HaJjaBasia 0aHKy IpoQeciiiHi MOCIyTH SIK ayAuTop,
OLIIHIOBAaY, Yy pa3l SKIIO 3 JHA TPHUIWHEHHS HAJaHHS TIOCIYT 10 IHS TPUAHATTS
HamionansHum OankoMm YKpaiHM pillleHHS NpPO BiJIHECEHHA Takoro OaHKy /10 Kareropii
HEIUTATOCIIPOMOKHUX HE MHMHYB OJuH pik (y pas3i npuitHatts HauioHanbHuM OaHKOM
VYkpaiHnu pilieHHs PO BiIKJIMKAaHHS O0aHKIBCHKOI JIIIEH311 Ta JIKBigaIilo OaHKy 3 MiACTaB,
BU3HAUEHUX YACTUHOIO Jpyroto ctarti 77 3akonHy Ykpainu «lIpo GaHku 1 GaHKIBCHKY
TiSUTBHICTBY, - OIUH PIK J0 JHS MPUHHATTS TAaKOTO PIllICHHS);

5) po3MillieH1 Ha BKJIa/l BIACHUKOM 1CTOTHOI y4acTi OaHKY;

6) 3a Bki1aiaMu y 0aHKYy, 3a SKMMH BKJIQJJHUKH Ha 1HAMBIIyadbHIH OCHOBI OTPUMYIOTH BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIAaJIEHUMH Ha YMOBaX, IO HE € TIOTOYHHMH PHHKOBUMH
YMOBaMH BIAMOBIAHO 70 cTarTi 52 3akoHy YKpainu «IIpo OaHku 1 OaHKIBCHKY AiSIIBHICTHY,
abo maroTh 1H1I1 (piHAHCOBI MpUBLIET B1Jl OaHKY;

7) 3a BKIaAOM y OaHKy, SKIIO TaKUW BKJIQJ BHKOPHCTOBYETbCS BKJIAJHHUKOM SIK 3aci0
3a0e3neyeHHs] BUKOHAHHS 1HIIOTO 3000B’s3aHHS Mepes UM 0aHKOM, y MOBHOMY 00cCs31
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BKJIA/1y J10 JTHSI BUKOHAHHS 3000B’13aHb;

8) 3a Bkimagamu y (iTisIX 1IHO3eMHUX OaHKIB;

9) 3a Bkiagamu y 0aHKIBCHKHUX MeTajax;

10) po3miiieHi Ha paxyHKax, 10 IMepeO0yBarOTh ITiJl aPEIITOM 32 PIIlICHHSAM CyY;

11) 3a BKJIAAOM, 33IOBOJICHHSI BUMOT 3a SIKMM 3yIIMHEHO BiANOBIIHO 10 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta MPOTHAI0 Jierami3amii (BiIMHUBAHHIO) JIOXOJIB, OJEPXKAHUX 3JIO0YMHHUM
HUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOTO
3HULICHH.

13.8. 3rinno yacTunu m’saToi crarTi 26 3akony Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIaIiB
¢bi3ngHEX 0CiO»:

BinmkoyBaHHS KOIITIB 3a BKJIAJIOM B IHO3EMHIHM BaIOTI BIIOYBA€EThCS B HAIlIOHAIBHIN BaJIIOTI
VYkpainu micis nepepaxyBaHHs CyMH BKJIaAy 3a O(ilifHUM KypcOM T'pUBHI J0 1HO3EMHHUX BalIOT,
BCTaHOBJIeHUM HanioHanbHUM OaHKOM VYKpaiHM Ha KIiHEUb [HA, W0 MHEepeAye IHIO I0YaTKy
nporenypu BuBeaeHHS PoHIOM OaHKy 3 pUHKY Ta 3A1MCHEHHS THMYAacOBOi aJMiHicTparii
B1IMTOB11HO A0 cTatTi 36 3akony Ykpainu «lIpo cucreMy rapanTyBaHHS BKJIQAIB (QiI3UIHUX OCION».
13.9. 3rigno yacTunmM mocroi crarTi 26 3akoHy Ykpainu «IIpo cucremy rapaHnTyBaHHS BKJIAIIB
GI3UYHUX 0CI0»:

VY pasi npuitasarTs HanionansauM O0aHkoM YKpaiHW pillleHHS MPO BIIKIMKAaHHS OaHKIBCHKOT
JineHs3ii Ta JiKBigaIio OaHKy 3 MiJICTaB, BUBHAYEHUX YAaCTUHOIO APYroro cTaTTi 77 3akoHy YKpaiHu
«[Ipo GaHkM i GaHKIBCHKY NisUTbHICTEY», DOHJ TapaHTye KOXXHOMY BKitagHUKY OaHKY BiIIKOyBaHHS
KOILITIB 32 BKJIaJJaMH{, BKJIFOYAlOUH BIJICOTKH, Ha KiHEIlb JIHs, 1110 Iepeye THIO TOYaTKy MpoLeaypu
JikBifamii 6aHKy, ajge He OUIbIlIe CyMU TPaHUYHOTO PO3MIpy BIAIIKOAYBAHHS KOIITIB 3a BKJIAJaMH,
BCTAHOBJICHOT'O HA JIaTy NPUNHATTSA TaKOro PILIEHHS, HE3aJEXKHO BiJl KUIBKOCTI BKJIAJIB B OAHOMY
OaHKy.

BinkonyBaHHS KOIITIB 32 BKJIAJOM B 1HO3EMHIH BaJIIOTI 31ICHIOETHCS B HAI[IOHAJIbHIN BaJIIOTI
VYkpaiau micis nepepaxyBaHHs CyMH BKJIaay 3a o(iliifHUM KypcOM TPUBHI /10 iHO3eMHOI BaJIOTH,
BcTaHOBJIeHUM HanioHanbHUM OaHKOM YKpaiHu Ha KiHElb JIHS, 10 Mepeaye AHIO MOYaTKY JTIKBigaIii
0aHKy 3 MJICTaB, BHU3HAYCHHX YaCTUHOI Jpyroto ctarti 77 3akony Ykpainum «[Ipo OaHkm i
0aHKIBCHKY AiSUTbHICTBY.

13.10. AxknenryBanusm [loroBopy, KiieHT miaTBepkye, mo BiH/BoHa mpoiHdopMoBaHuii/a baHkom
PO CHCTEMY TapaHTyBaHHs BKJIAiB (i3MYHHUX OCIO Ta 3 MOPSJIKOM BIALIKOTYBAaHHS KOIITIB 3a
BKJIaJlaMu, po3Mmimenumu y banky Ha ymoBax mporo JloroBopy, a TakoX IO YMOBH, Ha SKHX
3/IIHCHIOETBCS PO3MIILIEHHS Ta MOBEpHEHHs KOITIB y banky 3a num Jlorosopom, KiieHTy 3po3ymisi.

3ritno 3 3akoHoM Ykpainu “IIpo BHeceHHs 3MIH 10 JACSIKUWX 3aKOHIB YKpaiHU 070
3a0e3nedeHHs CTablIbHOCTI CHCTEMH TapaHTyBaHHS BKJIAJIB (D13MUHUX 0Ci0” MPOTATOM Jii BOEHHOTO
CTaHy B YKpaiHl Ta TpPbOX MICAIIB 3 JAHS NPUIUHEHHS YU CKaCyBaHHS BOEHHOTO CTaHy B YKpaiHi
@®oHA rapaHTyBaHHS BKJIAAIB (I3MYHMX OCIO BIJIIKOAOBYE KOXHOMY BKJIAJHUKY OaHKY KOILTH B
MOBHOMY pO3Mipi BKJIaly, BKJIFOUAIOYU BIJCOTKH, HAPaXxOBaHI CTAHOM Ha KIHElb JIH, 110 Mepeaye
JTHIO TIOYaTKy MNpOLeTypH BHUBEIEHHS OaHKy 3 PHUHKY, KpIM BHIQJKIB, MeperdaueHuX YaCTUHOIO
yeTBepToro cTarTi 26 3akony Ykpainu "lIpo cucremy rapanTyBaHHs BKJIaAIB (i3MUHUX OC10".

Jlist 1bOro MyHKTY MOLIUPIOETHCS Ha OaHKH, PILNIEHHS NMPO BIAHECEHHs SKUX IO KaTeropii
HEIJIATOCTIPOMOXKHHUX a00 MpOo BIAKIMKAHHS OaHKIBCHKOI JIIIEH31T Ta JIKBIAAIIO0 SKUX 3 IMIJICTaB,
BU3HAYEHUX YAaCTHHOIO JIpyroio ctarti 77 3akoHy Ykpainu "lIpo 6aHku 1 OaHKIBCBKY AISUIBHICTB',
NPUMHATI TTicist HaOpaHHS YUHHOCTI UM 3aKOHOM MPOTSITOM JIii BOEHHOTO CTaHy B YKpaiHi Ta TPbOX
MICSIIIB 3 IHS MPUIIMHEHHS YU CKaCyBaHHs BOEHHOT'O CTaHy B YKpaiHi.

Bumoru ®onay rapaHTyBaHHS BKJIaliB (I3MYHUX OCIO, MOB'S3aHI 3 BIJIIKOTYBAHHSM KOIITIB
BKJIa/IHUKaM OaHKiB BiJIMOBITHO JI0 IIbOTO MYHKTY, 33J0BOJBHSIOTHCS 3TiAHO 3 MyHKTOM 3 YaCTHHU
nepioi crarti 52 3akony Ykpainu "IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3WYHUX 0ci0".

13.11. 3rigno yactunm nepmoi crarti 28 3akony Ykpainu «IIpo cucremy rapanTyBaHHS BKJIAIIB
¢13uuHux oci6» DoHA po3nounMHaE BUILIATY BIJIIKOAYBAaHHS KOILITIB y HAaI[lOHAJIbHINA BajtOTI
VYkpaiHu B MOPSJIKY Ta y 4eproBocTi, BctaHoBIeHUX DouaoM, He mizHimie 20 pobounx aHIB (As
0aHKiB, 6a3a JaHUX MPO BKJIAJHUKIB SKUX MICTUTH 1H(opmMaio npo 6ubiie Hix 500000 paxyHKiB,
- He mi3Hime 30 po6oYMX HIB) 3 IHS MOYATKY MpoLeaypy BuBeaeHHs DoHIOM OaHKY 3 PUHKY.

13.12. Bank po3mimnrye akTyaiabHy JlOBIIKY PO CHCTEMY rapaHTYBaHHS BKJIaAiB (i3WYHMX OCi0 Ha
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odiuiitnomy Caiiti banky https://crystalbank.com.ua.
13.13. bank no ykmanenns JloroBopy Hamae KiieHty s o3HaiiomsieHHS i mianuc (3
MiATBEPKCHHSIM 11 ofepx)aHHs KilieHTOM IIISIXOM MPOCTaBICHHS HOTO MiAMKUCY, SKIIO BiH HE Mae
paxyHkiB y banky) aktyaneHy JIOBiIIKy TIpO CHCTEMy rapaHTyBaHHs BKJIaJiB (i3MUHUX OCI0
(domaTok 6 1o 1poro JloroBopy) B maneposiii popmi.
13.14. KiieHT MOTODKYETHCA 3 THM, IO BIH MOXXE O3HAMOMHTHCH 3 aKTyaJIbHOKO 1H(MOpPMAIIIETO,
3a3HauyeHoro B i JloBiami, iHdopmalii€ro mpo cucTeMy rapaHTyBaHHS BKJIaiB (i3u4HHUX OCi0, Ta
iHopmMartiero po rpadik podOTH BiaauieHb baHKy, yMOBaMH PO3MIIIEHHS KOIITIB, OHOBJICHUMH
Tapudamu na Caiiti banky https://crystalbank.com.ua abo O6e3mocepeaHbO Y BimgiIEHHSIX
(mupekuisx) banky.
13.15. bank micns ykmamanHs J[loroBopy, He pinamie HDK OIWH pa3 pik, Hagae KieHty mis
o3HaiiomiIeHHS (TIi]1 MiANKC) akTyaabHy Jl0BiIKY PO CUCTEMY rapaHTyBaHHs BKJIAIB (Hi3HUHUX OCi0
B rarepoBii opmi, B mpuminieHHi baHky, 3a YnHHUME 3assBaMU-I0TOBOPAMH Ha MPUETHAHHS.
13.16. bank na Bumory KiienTa Hazmae BUTAT 3 1[bOoro J{OroBOpY, 3aCBiTYEHUH YMOBHOBaKEHUM
npariBHuKoM baHky.
13.17. Ha Bumory KiieHTa mij 4ac ykJIaJeHHS JOTOBOPY CTPOKOBOTO BKJIAaNy HOMY HaIaeThCs
NPOTHO30BAHUHN PO3PaxXyHOK HOrO JOXOJIB Ta BHUTpAT, MOB’SI3aHUX 3 PO3MILICHHSIM CTPOKOBOTO
BKJIQ/Iy Ha JIaTy YKJIAJICHHS JOTOBOPY, B TOMY YHCIIi:
1) cymy mpoIleHTIB, 1110 OyayTh HApaxOBaHi 32 BECh CTPOK PO3MIIIICHHS BKJIAJy, 3a3HAUCHUN Y
JI0TOBOPI (TSI CTPOKOBHX JIOTOBOPIB);
2) cyMy TOJaTKiB 1 300piB, sKi OyayTh YTpHUMaHi 3 BKJIAJHHKA, 38 BECh CTPOK PO3MIIl[CHHS
BKJIQAy (U1 CTPOKOBHX JIOTOBOPIB), 3a3HAYEHUI Y JAOTOBOPI, 13 BU3HAUYEHHAM iH(OpMaIlii,
110 OaHK BUKOHYE (YHKI[IT TOJIAaTKOBOTO areHTa;
3) cyMy KOMICIHHMX BHHArOpO/]] Ta IHIIMX BUTPAT KIIIEHTA.

14. BAHKIBCBKA TAE€EMHUISA, ITIEPCOHAJIBHI JAHI, FATCA TA NOPAAOK
PO3KPUTTSA IHOOPMAIIII

14.1. CropoHu 3000B’SI3YIOTHCSI HAICKHUM YHHOM 30€piraTd Ta HE PO3TOJIONIyBaTH iH(OpMAIIifo,
sKa MICTUTh OAHKIBCbKY TAEMHHMIIIO, OTPUMaHy IpU BUKOHaHHI yMoOB JloroBopy. Ilepenaua takoi
1H(popmarii TpeTiMm ocobam, 3a BUHATKOM JloBipeHux 0ci0 1 oprasizaiiiii, MO>KJIMBa JHIIE 3 TUCbMOBOI
3roju iHIoi CTopoHH, a00 y BUNajikax, nepeidaueHux YMHHUM 3aKOHOAABCTBOM Ta/ab0 JloroBopoM.
14.2. bank 3000B’I3y€ThCS HE PO3TOJIONTYBATH 1HPOPMAITIFO MO0 AISUTEHOCTI Ta JiHAHCOBOTO CTaHy
Kiienra, sika crana Binomoro banky y mporeci o6ciyropyBanHs KiieHTa Ta B3a€MOBIIHOCHH 3 HUM
4yl TpeTiM ocobam npu HajnaHHi [locoyr Banky, sika ckiiajjae 0aHKIBCbKY TAEMHMIIIO, 3a BUHSATKOM
BUIAJIKiB, KOJM PO3KPUTTS OAaHKIBCHKOI TaeMHHUIII 6e3 moroxeHHs 3 KitieHToM € 000B’I3KOBUM IS
baHky BIAMOBIIHO O BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta Y BUMAIKaX, NepeadaueHuX UM
Jorosopom.

14.3. Bimomocti mpo Kitienra Ta omeparmii 3a PaxyHkamu MoXyTh OyTH HagaHi baHKOM TijbKH
Knienty abo ioro JloBipeHiit oco0i. [HmmM ocobam, y TOMy 4HCIIi OpraHaM Jiep>KaBHOI BIIaJIH, IXHIM
MOCAJ0BUM 1 CIyKOOBUM oco0aMm, Takl B1IOMOCTI MOXYTb OyTH HajaHi baHKOM BHKIIOUHO Y
BUIA/IKAaX Ta B MOPSIJIKY, BCTAHOBJICHUX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

14.4. Knient, npuennanasm a0 JloroBopy, HamaB 3roay baHky po3kpuBatu iHpopmariito, 1o
cKJajae OaHKIBChbKY TAEMHHUIIIO, Y BUTIaAKax nopymeHHs KitieHToM ymMoB 115010 J[oroBopy, HuiixoMm
HaJaHHA 11 y croci0 Ta B o0csrax, BU3HAYeHNX baHkoM, HEOOMEKEHOMY KOJIy TPETiX 0ci0, y ToMy
YUCIAl TPABOOXOPOHHMM OpraHaMm, cyzaaM, (IiHAaHCOBUM yCTaHOBaM, IHIIUM YyCTaHOBaM,
HiIPUEMCTBAM, OpraHizalisiM TOIIO.

14.5. bank Mae npaBo nepeaBaTi NpaBoOXOpoHHUM opranam Ta/abo MIIC Ta/a6o unenam MIIC 3a
BJIACHOIO 1HINIATUBOIO a00 Ha iXHIA OQImiiHMKA 3amuT iHQOpMaIiio, MOB’SA3aHY 13 HE3aKOHHUM
BUKOpUCTaHHAM KapTku, a TakoX 3 MOpYIIEHHSAM OyIb-sIKUM 3 BJIACHUKIB PaxyHKy yMOB I[bOTO
JloroBopy, B TOMY 4KCl Y BUMIQAKaX, KOJIH 115 iHQopmMalist ckiiagae 6aHKIBCbKY TAEMHUIIIO.

14.6. bank Mae mpaBo MepeaBaTH IMPaBOOXOPOHHHUM OpraHaM Ta/abo I1HIIMM KOMIETEHTHUM
opraHaMm Jep>KaBHOI BJIaJy YKpaiHM, yCTaHOBaM Ta OpraHi3amisiM Ha ixHId oQiuiiHUN 3amuT
iH(popMallito, OB ’s3aHy 13 BUKOpHCTaHHAM KiieHToM ofepxaHuX BiJ baHKy IpolIOBHX KOIITIB,
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iHpopMalio NoB’s3aHy 3 mopymeHHsM Kiientom Oyab-skux ymoB 1boro /loroBopy, a Takox
B1JIOMOCT1 UM CYKYITHICTh BimjomocTtel mpo Kitienta, 3a skumu Kiienra inentudikoBano /abo Moxe
OyTH imeHTH(hIKOBAHO Ta AKi cTanu Biomi banky mijx yac ykiagaeHHs JoroBopy 4u mpoTsSroM CTpoKy
rioro nii, [lpencraBaukiB Kiienrta ta/abo npo Oyab-saky ¢iito, BIAAUICHHS, CTPYKTYPHUM T APO3ILT
abo mouipHro kommanito KiieHnra, mpo ymoBu [loroBopy, mpo cran 3aboproBaHocti KiienTta 3a
JloroBOpOM TOII10, B TOMY YKCJIi Y BUTIQJKaX, KOJIM TaKa iH(pOpMAIlisl MiCTUTh OaHKIBChKY TAEMHHITIO.
14.7. bank mae paBo po3kpuBaTu iHpopmalito ctocoBHO KitienTa Ta Horo omnepartii, 1110 CTaHOBUTb
0aHKIBCHKY TAEMHHUI[IO, HA TTMCbMOBY BUMOTY BIJIITOBIIHUX OAaHKIB-KOPECIIOHEHTIB (B TOMY YHCII
1HO3eMHHUX OaHKIB-KOPECTIOHJICHTIB), SKIIO TaKe PO3KPUTTS IOB’s3aHE 13 BHKOHAHHSIM BHUMOT
3aKoHOJABCTBa y cepi 3anmodiranus ta nporuii BK/®T abo ixHix mpoueayp KOMILIA€HC, Ta/abo
TpeTiM ocobaM 3a pimeHHIM baHKy, 30kpema, aje He BUKJIIOYHO, 0co0aM, 10 € MOB’SI3aHUMH (3a
O3HAaKaMH, IO BH3HAUYECHI IOJIOKEHHSIMH 3aKOHOJABCTBA YKpaiHM, IO PEryJIol0Th OaHKIBCbKY
TUSUTBHICTD) 3 BaHKOM, YITOBHOBa)KEHUM JIep>KaB-HUX OpPraHiB YKpaiHu Ta 1HIIHUX KpaiH, BKIOYal0YH
KOHTPOJIFOIOY1 OpraHW, Ha IiJACTaBli iXHROTO MHUCHMOBOTO 3alUTy NPO HATAHHS BiAMOBITHOI
iHpopmanii npo Kiienta ta/abo Oyap-skoi Horo imii, BULIUIEHHS, CTPYKTYPHOTO MiApO3ILTY,
JOUipHBOI KOMITaHii 0e3 HEOOX1MHOCTI TOAATKOBOTO OTPUMAaHHS MUChMOBOI 3roau KiieHnTa ta/abo
Oyab-sKo0i #oro ¢unii, BIAAUICHHS, CTPYKTYPHOTO MiIPO3JALTY, AOYIpHBOI KOMIMaHIi Ha mepenayy,
NOLIMPEHHs, BUKOpPHCTaHHS bankoM Bumie3azHaueHoi iHdopmanii nmpo Kuienra. Bynp-ska i3
3a3HauEHUX Y IIbOMY IMYHKTI 3roja Kiienta He oOMexeHa CTpOKOM ii.

14.8. VxnanenusMm mporo [lorosopy Kimi€eHT, sik cy0’€KT epCOHAIBHUX JaHUX, JOOPOBIIHLHO HAIAE
baHKy cBOIO MHCHMOBY 3Oy Ta MIATBEPIKYE, IO OTPUMAB HEOOX1/IHI 103BOJIH Bif TPETiX ocid Ha
00po0OKy mepconanpHuX ganux Kiierta (TpeTix ocib), mo BKIOYae B ce0e BUNHCHHS OY/Ib-IKHX i
Ta/ab0 CYKYMHOCTI IiH, IO MOB’s3aHi 31 30MpaHHIM, PEECTPAIi€l0, HAKOMUYCHHSIM, 30€piraHHsIM,
aJanTyBaHHSIM, 3MIHOI, TIOHOBJICHHSM, BUKOPHCTAaHHSM 1 TOIIUPEHHSIMH (PO3MOBCIOIKCHHSM,
peaizalii€ro, rnepeaavyero), 3HeOCOOJICHHAM, 3HUINECHHSM IEepCOHANbHUX naHux KirieHTa (TpeTix
oci0), B TOMy 4HCIi Tepenady mepcoHanbHUX AaHux KimieHnrta (Tperix 0ci®) Oyab-sKUM TPETiM
ocobam, B TOMY YHCIi oco0am, 110 € Hepe3uJAeHTaMu Ta/abo mepedyBaloTh 3a MeXaMH TEPUTOPIi
VYkpaiau, BiINOBITHO MO METH OOpOOKHM MEpPCOHAIBHUX [aHHX, IO BKa3aHa B IbOMY ITYHKTI
HoroBopy Ta/abo Oyab-aKoi iHII0T MeTH 0OpOOKHU MEePCOHATBHUX JaHUX, 110 BU3HAYa€ThCs bankom
B TOMY YHCJIl 3 METOIO TIPOTIOHYBAHHSA OyIb-sIKUX HOBUX OAHKIBCHKHUX MOCIYT Ta/ab0 BCTAHOBIICHHS
ninoBUX BigHOCHH Mik KimienToM Ta bankom Ha mifcTaBi MUBLIBHO-NIPABOBUX JOTOBOPIB MpPEIMET
SKUX € BIAMIHHUM BiJ] peaMeTy 11boro JloroBopy. O0csr nepcoHanbHuX ganux KiieHTa, miog0 skux
3IHCHIOETBCS Tpoliec 0OpoOKHU mepcoHanbHUX JaHux KitieHTa Ta ki MOXKYTb OyTH BKJIIOYEHI 10
0a3u nepcoHanbHUX AaHuX baHky, Bu3HavyaeTbes CTopoHamu, ik Oyab-aka iHopmaris npo Kiienra
Ta/abo ymoBu [loroBopy, 1o ctanu BioMi banky npu BCTaHOBJIECHHI AUTOBUX BifHOCHH 13 KitieHTOM.
3roga Kiienta Ha 00poOKy nepcoHaibHUX naHux KiieHra, 1o HagaHa OCTaHHIM 3TiTHO 3 YMOBaMHU
[[LOTO MYHKTY, HE BUMarae 3/1iiiCHEHHS MOBITOMIIEHb PO Mepeaavy nepcoHanbHuX Aanux Kimienrta
TpeTiM ocolaM 3rigHo 3 HopMamu cT.2]1 3akonHy Ykpainu «lIpo 3aXucT nmepcoHaIbHUX JAaHUX».
VYxnageuasm uporo [Jorosopy KiieHT migTBepkye, 10 HOro MOBIAOMIIEHO MPO BHECEHHS HOTO
MEPCOHATBHUX JIAHUX JI0 0a3W EPCOHATBHUX JAHUX 3 METOIO, [0 BKa3aHa B I[bOMY ITYHKTI, a TAKOX,
110 HOMy MOBIOMIIEHO MPO HOro MpaBa, BU3HaYeH1 3akoHoM Ykpainu «I[Ipo 3axucT nepcoHambHUX
JAaHUX», a TAKO’K METy 00poOKH nepcoHanbHUX AaHuxX KiieHta, B TOMy uuncii, 300py nepcoHaIbHUX
nanux Kiienta, Ta nmpo ocib, SKuM Horo nepcoHalibHi 1aHi mepelatoThCsl.

14.9. Vxnapum Jlorosip KitieHT miaTBepKye, MO BYMHUTH BCI HEOOXIimHI Jii JUIs 3a0e3rmeueHHs
JOTPUMaHHS TMpaB 0ci0, 10 MepCOHANBHHUX NaHUX SKUX BaHK MOke oTpUMaTH AOCTYI B MpoIleci
B3aemoii CTopiH 3a ykiageHuM 3 bankom JloroBopom, y TOMy 9mCIIi:

1) moBiIOMUTH MpH yKJIaJeHHI bOro Jl0roBOpY, BKa3aHUX OCI0 MPO IIiIi Ta MiJCTaBu 0OPOOKH
iXHIX JaHHX, Tepe0adyyBaHNX KOPHCTYBAYiB MEPCOHAIBHUX JAHUX T4 OTPUMAE MHUCHMOBY
3rogy Ha OOpoOKYy MEpCOHAIbHHUX MAHUX Takux ocid baHnkoM Ta Oyab-SKMMH TpeTIMHU
ocobamu 3a pimeHHsM baHKy Ta BUNHUTH BCl HEOOX1IHI Aii /s 3a0€3neYeHHs] JOTPUMAaHHS
IpaB BKa3aHUX OCi0;

2) HajacTh BKa3aHUM ocobam iHdopmamito mpo bank sk mpo ocoOy, 1o 3aificCHIOBaTHME
00poOKy TXHIX MePCOHANBPHUX JaHUX.
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14.10. MMignucanusm uporo Joroopy B mutsix BukoHanHs FATCA Kiient Hagae banky n03Bin Ha
po3roJiomeHHs iHpopmarii moao KiieHnra, sika MiCTUTh OaHKIBCHKY TAa€EMHHIIIO, TIEPCOHAIBHI JaH1
Knienra, xon¢inenuiiiny indopmanito, mo wmictarbess B JloroBopi abo B 3asBi-10oroBopi Ha
MIPUETHAHHS, 1HO3EMHOMY TOJIaTKOBOMY opraHy, y Tomy uucii IlogarkoBii ciyx06i CIILIA (IRS),
Ta/ab0 1HO3eMHUM TOJATKOBUM areHTam, 3000B’sI3aHUM YTPUMYBATH 1HO3EMHI IOJATKU Ta 300pH
srimHno 3 FATCA, Ta/abo ocobam, mo OepyTh y4acTh y Iepeka3l KOIITIB Ha paxyHKu KirieHTa
(Hanpukiaa, 6aHKaM-KOPECTIOHICHTaM), Y BUMaakax, nepeadauenux FATCA.

14.11. KnieHT 3000B’si3aHMI HamaBaTH Ha BUMOTY baHKy mokyMeHTH ab0 BiIOMOCTi 3TiHO 3
Bumoramu FATCA, y Tomy uucii, HeoOXimHI ajis iaeHTHdIKaIll, a TAKOX, 10 CTOCYIOThCSA HOTO
nogaTkoBoro crarycy. KiieHT 3000B’s3aHuii HeraitHo iHpopmyBaTH baHK m1po 3MiHY CBOTroO
MOJIaTKOBOTO CTaTycCy Ta y pa3i HaOyTTs crarycy nogatkoBoro pesuaeHta CILIA HeraitHo HaxaTu 10
Banky miaTBepKyr0Ui JOKYMEHTH.

14.12. baHk Ma€ mIpaBO BiJIMOBUTH Y BCTAHOBJICHHI/TIPOIOBKEHH1 TIJIOBUX BiJJHOCHH Ta/a00 HagaHH1
[Tocnyru y Bumanaky, skmo KiieHToM He mojaHi JOKYMEHTH a00 BiOMOCTI, 3TiTHO 3 BUMOTaMu
FATCA, y Tomy uyucii, HeoOXimHiI Juis Woro imeHtudikamii, adbo skmo KiieHT ymMHUCHO HanaB
HeMpaBAMBI BIIOMOCTI Ipo cebe, Ta/abo 3a HasBHOCTI iHIUX 00cTaBuH, nependaueHnx FATCA.
14.13. bank He Hece BimmoBimambHOCTI mepen KiieHTOM Ta HOro KOHTpareHTamu 3a OyIb-sKi
YTPUMAaHHs, CaHKIIii, OOMEKEHHS Ta 1HIIIi HETaTUBHI HACIIAKY 070 PaXyHKY, TpPOIIOBUX KOMITIB Ta
omepariii 3a PaxyHkom, fIKIIO Taki HACHiAKU MOB’s3aHi 13 BUKOHaHHSIM BUMOT FATCA, GaHkiB-
KOPECHOHCHTIB Ta iHIIMX 0ci0, 1m0 OepyTh ydacTh B IepeKas3ax, a TaKoXkK 3a OyIb-sKi IMOB’s3aHi 3
UM 30UTKHU, BUTPATH, MOPAJIbHY HIKOY Ta/a00 HEOTPUMaHI JJOXOIH.

14.14. Kiient Hanae 3rony banky Ha Hajncuianas bankoM iHpopMarlii, 0 CTaHOBUTH OAHKIBCHKY
TaeMHUIIO: 3acobamu Cucremu; Ha HoMep TenedoHa, €NeKTPOHHY Ta/abo MOILITOBY ajapecy,
3a3HauyeHi y 3asBi-JOroBOpi HA MPHUEIHAHHS a00 aKTyalbHOMY ONUTYBAJILHOMY JIMCTi, a00 B 1HIINX
nokyMmeHTax, Hajanux Kimientom no banky, abo Ha ampecy, 3a3HaueHy B €IUHOMY JEp>KaBHOMY
peecTpi IOPUANIHHX OCi0, PI3UIHUX OCIO-TIAPHEMIIIB Ta TPOMAICHKUX (POPMYBaHb.

14.15. Tlpuennanusam ao uporo JJoroopy KitieHT cBiIYUTB, IO BiH 3TOJICH 3 YMOBAaMU Ta MOPSAIKOM
PO3KpHTTS OAHKIBCHKOT TAEMHHIII, BUKJIAICHUMH y ITboMy JloroBopi.

14.16. 3a He3akOHHE PO3roJIOIIeHHs iHQOpMAaIlil, 0 MICTUTh OAHKIBCHKY TaeMHHIO, CTOpOHH
HECYTh BIINOBIAANBHICTD, Iepe0adeHy YNHHUM 3aKOHOJAABCTBOM Y KpaiHHU.

15. IHIII YMOBH

15.1. CropoHu 3000B’s13yl0ThCsl 30epiraTé B MeXax, BHM3HAYEHMX UMHHMM 3aKOHOJABCTBOM,
KOH(1ACHIIIIHICT, CTOCOBHO 3MicTy JloroBopy, a TakoX Oyap-aKy iH(GOpMAaIlito Ta BIJJOMOCTI, 110
Ha/Ial0ThCs KOXKHiH 31 CTOpIH y 3B’53KYy 3 BUKOHAHHAM J[oroBopy.

15.2. MloBinomnennst banky ixmili Croponi, mo crocyerbcs KimientiB banky 1 He MiCTHTP
BIJIOMOCTEH, 5IK1 CTAHOBJIATH OAHKIBCbKY TAEMHHUILIO YU KOH(DiIeHLiHRY iHpopmanito Kiienra, Moxke
OyTu HampaBlieHO baHKOM HUISXOM pO3MILIEHHS TAaKOro IOBIIOMIJIEHHS Ha B1JIOKPEMIIEHOMY
niapo3aini banky Tta/abo na Caiiti banky, Ta/ abo B Oynap-sKkoMy BiANOBIIHOMY odimiiiHOMY
JIpYKOBaHOMY BHUJaHHI, Ta/a00 LUISIXOM HaIlpaBJICHHS MOBIAOMJIEHb 10 €JIEKTPOHHIN MOITi abo 3a
naonomoror Cucremu.

15.3. Tami moBigomIteHHs, 110 Hamnpasisie ogra CTopoHa iHIiiH 3rigHO 3 JloroBopoM abo B X0/1i HOTO
BUKOHaHHS (Haxaii — [loBimomiieHHs), MOBUHHI OyTH 3/iiiCHEHI B MUCBMOBIH (opmi 1 OyayTh
BB)KATHCS HAITPABJICHUMH HAJICKHUM YHHOM, SIKIIIO BOHU BiAMpaBiieHi 3acobamu Cuctemu abo SIKIIOo
Knient, He BukopucroBye Cucremy, HMOLITOBUM 3B’SI3KOM (PEKOMEHJOBAHUM JIUCTOM, JIMCTOM 3
OTOJIOIIEHOIO IIHHICTIO 3 OMHMCOM BKJIAJEHHS a00 IHIIUM JIMCTOM, JIOCTaBKa SKOTO MOXE OyTH
JOKYMEHTAJIbHO MIATBEP/KEHA) YU Kyp €PCHKOIO JIOCTABKOIO 3a aJpECcOl0, BKa3aHOIO Yy 3asBi-
JIOTOBOp1 HA MpUEAHAHHA, a00 B aKTyaJbHOMY OMUTYBAJBHOMY JIUCTI, a00 B IHIIUX JAOKYMEHTax
Haganux Kiienrom no banky a6o muct BpyueHo ocoducto (mia mianuc) KimieHTy (ynoBHOBaKEHOMY
npencraBHuKy Kiienra).

15.4. TloBinomnienHst oaniei CTOpOHM BBaXaeThCsl OAep)kaHUM iHIIOI CTOPOHOIO B JEHB, IO
HacTaHe paHiIie:
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1) nara Bpyuenns [loBigomiieHHs, 3a3HaUeHa SIK TaKka B IOBIOMIICHHI ITPO BPYYCHHS OIITOBOTO
BIIMPABJICHHS YW 1HIIOMY aHAJOTIYHOMY JOKYMEHTI, 3aCBIAYEHOMY BIJOMTKOM IITEMIEs/
mTamia/ TMeYaTKd Ta MiAMUCOM TpalliBHUKA BIAUICHHS TOIITOBOTO 3B’SI3KY/CITyKOU
Kyp €pCbKOi TOCTaBKHU;

2) nara MOBEPHEHHS BIIIUICHHSM IOIITOBOTO 3B 53Ky aapecaHTy [1oBiIOMIICHHS 3 JOBIAKOIO
BUIJIIJIEHHS TIOIITOBOTO 3B’A3KY IPO MPUYUHU TTOBEPHEHHS, 3aCBITYCHOIO BiJOMTKOM
[ITeMIeNst/ mrammna/ Me4aTky Ta MiAMUCOM MPaliBHUKA BiAIIJICHHS TOMITOBOTO 3B SI3KY;

3) npu gocrasmi IToBigomieHHsT 0COOMCTO MpeacTaBHUKOM/TpariiBHUKOM CTOpOHH, Aara, IO
3a3HaueHa Ha Komii Takoro IloBimoMIIeHHsI TpenCcTaBHUKOM/TIPAIlIBHUKOM ajpecara ado
caMuM ajpecaToM-(i3uYHOI0 0CO00I0 Ta 3acBiueHa BIAOUTKOM INTEMIEINs/ IITamiia/
neyaTku ajpecara abo y pasi iX BiACYTHOCTI, - MIJMUCOM aJpecaTa i3 3a3HAYCHHSIM JIaTH
OTpPUMaHHS;

4) nmata Bianpasku [ToBigomieHHs 3a qormoMoro Cucremu;

5) mata HeBpyueHHsI [10BiMOMJICHHS 3 OJHI€] 3 HACTYIMHHX MPHYUH: BIMOBH ajpecara Bil
oJlepKaHHs/ 3aKIHYEHHs TepMiHYy 30epiraHHs/3a 3a3HAUCHOIO aJPECOl0 HE IMPOXKUBAE, Ta
3a3Ha4yeHa SIK Taka B MOBIIOMJICHHI MPO BPYYECHHS MOIMITOBOTO BiANPABICHHS M IHIIOMY
aHAJIOTIYHOMY JOKYMEHTI, 3aCBiIYEHOMY BIJOMTKOM IITEMIIeNs/ITaMa/meyaTku Ta
T1ITICOM TIPAIliBHUKA BiJIIJICHHS MTOMITOBOTO 3B SI3KY.

15.5. bank Ta KiieHt 3000B’s3aHi HEBIAKIAJAHO MOBIIOMIISATH OJUH OJHOTO MpO Oyab-sKi MOMIii,
daxTH, ymymeHHs a00 TMOMWIKH, SIKI € ICTOTHUMH JUId BIJHOCHH MK HUMH, Ta HEBIAKIAIHO
HAJIaBaTH BIAMOBIIb HA OyIb-5Ki 3aMIUTH, 1110 BOHH HA/ICUJIAIOTh OJIHE OJTHOMY CTOCOBHO TaKUX MOJIH,
¢axTiB, ymmymeHs a00 MOMHIIOK.

15.6. B pas3i, sxmo KiieHt € pesugeHTom YKpaiHu, TO YCi CHOPH, CyNEepeuKH, po30i’KHOCTI abo
BUMOTH, SIKI BUHUKAIOTh B mporeci HamanHs bankom Ilocmyr KiieHTy B paMkax yMOB IOTO
JoroBopy, y TOMYy 4YHCIi TaKi, [0 CTOCYIOThCA iX BUKOHAHHS, MOPYIICHHS, MPUIMHEHHS abo
BU3HAHHS TIHCHUMHU, IMiUIATAIOTh BUPIIICHHIO IUIIXOM IIEPETOBOPIB, a Y pa3i HeAOCSITHEHHS 3T -
B Cy/Ii, BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

15.7. B pasi, sxmo KiieHt € Hepe3uneHToM YKpaiHu, CriopH, siIKi BAHUKAIOTh 3 TUTaHb BUKOHAHHS
Croponamu 1poro J{oroBopy i He BHUpIIIEHI HUIIXOM MEPETOBOPIB MEPEaarOThCs Ha BUPIIICHHS 10
MixkHapoAHOT0 KOMEPLIHHOTO apOiTpakHOTro cyy IpHu TopriBebHO-IIPOMUCIIOBIN NasiaTi YKpaiHu
3rifiHo 3 Horo pernamenToM. [IpaBom, 1110 3acTOCOBYETHCS 10 LIbOro JloroBopy, € MaTepiaiabHe MpaBo
Vkpainu. He3Baxxarouu Ha IMOJI0KEHHS IbOTO IYHKTY /[oroBopy, baHk Moxe 3BEpHYTHUCS 34 CYZAOBUM
BUPILICHHSM CIIOPY Y CYAOBOMY IMOpPSAAKY 3TiJHO 3 YMHHMM 3aKOHOJABCTBOM YKpaiHW JUis
BUPIIIEHHS OYy/b-SIKOTO CHOPY, KWW MOK€ BUHUKHYTH 3 11bOT0 JIoroBopy abo B 3B’S13KYy 3 HUM.
15.8. CtopoHH 3BUIBHSIOTHCS BiJ BIAMOBINATHHOCTI 32 4aCTKOBE a00 MOBHE HEBHKOHAHHS CBOIX
3000B’s13aHb 3a JJOroBOpOM y pasi HaCTaHHS Ta Jii 00CTaBUH HerepeOopHOi cuin (hopc-Maxkop), 1Mo
3HaXOJAThCA 11032 MekaMU KOHTpoutto CTopiH, Ta siki CTOpOHM He MOTJIM Iiepe10auuTH abo SIKUM He
MOTJIY 3amo0IrTH. Y IbOMY KOHTEKCTI 0OCTaBUHU HETIepeOOPHOT CHIIM 03HAYAIOTh!

1) cruxiitae muxo (Mokexa, BUOYX, MOBIHb, 3MIIETPYC);

2) BiliHY (OTOJIONIEHY YM HEOTOJIOIICHY), OKYIAIlif0, IPOMAISHChKY BiiiHY, aKTH TPOMaJIChKOT
HEMOKOpPH, TOBCTaHHSA, MNPHUPOJAHI Ta HENpPUPOAHI KaTacTpodu Ta iHIII OOCTaBMHH,
HenepeadaueHi Ta sKi € 1o3a KoHTposueM baHky;

3) nii, BuMoru abo 0OMEXEHHs, 10 1X BCTaHOBIIOE s banky Ypsn Ykpainu a0o iHImi TpeTi
CTOPOHH, Y TOMY YHUCJIl BCTAHOBJIEH1 Y PAI0OM 0OMEKEHHS Ha JOCTYII 0 PaXyHKiB, IHO3E€MHOI
BaIIOTH 200 O0AaHKIBCHKOTO 3aKOHO/IaBCTBA YKpaiHM a0o HOoro TIyMauyeHHs B THX MeXax, y
SIKUX BOHU MOXYTb 3aBaJIUTH baHKy y BUKOHaHH1 i1oro 060B’3KiB.

15.9. CropoHr He 3BUTBHSIOTHCS BiJ BIAMOBIJAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’s3aHb,
AKIIIO OOCTaBMHU HeTlepeOOpHOT CHIIM HACTANIM Y IEP10J] MPOCTPOUEHHSI BUKOHAHHS 3000B’ I3aHHS.
15.10. OGcTaBuHM (Popc-Makopy aBTOMATHYHO NMPOJOBXKYIOTh CTPOK BHKOHAHHS 3000B’s3aHb Ha
BeCh mepioj Horo il Ta jikBigauii HacniakiB. [Ipo HactanHs ¢opc-MaxopHuX o0ctaBuH CTOpOHU
MaroTh iH(OPMYBAaTH OJHA OJHY HEBIAKIAAHO. SIKIIO i 0OCTaBUHM TPUBATHUMYTh OiIbIIe HIXK 6
(uricTp) MmicsmiB, To KokHa 13 CTOpiH MaTHUMe NMPaBO BIAMOBUTHCS BiJl MOJAIBIIOT0 BUKOHAHHS
3000B’s13aHb 3a J{oroBopom, 1 B TakoMy pasi skojHa i3 CTOpiH HE MaTUMe MPaBO Ha BiALIKOYBaHHS
npyroro CTOPOHOIO MOXKJIUBUX 30UTKIB.
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16. TOPSAJOK BHECEHHS 3MIH TA IPUIIMHEHHS J1i JIOTOBOPY

16.1. Jorosip moxe O6yTu posipBaHo/Haganss [lociayru moxxe 0ytu npunuHeHo/KimienTa Moxe OyTr
nepeBeIcH0 Ha OOCIyroByBaHHS 3a iHIMMH Tapudamu B OJHOCTOPOHHBOMY HOPSAKY, a
BianoBinHuii Paxynok KitieHTa 3akpuTo/mepeBeeHO Ha 0OCIyroByBaHHS 3a iHImMM Tapudom Ha
mifcTaBi BiAmoBinHOI 3asBu-noroBopy Kiienra abo Ha Bumory banky y Bunajakax, nepeadoadeHux
num JloroBopom. 3a ymoBu morompkeHHs bankom, mepeenenHs Kiienta Ha ymoBu/Tapudu
BIJNIOBIJHO O HOro 3asiBU O(OPMIIOETHCSA BIJIINOBIIHMUM MPAaBOYMHOM 10 3asBU-IOrOBOpPY Ha
NpU€eIHAHHS — 3as8BOI0-I0TOBOPOM PO BHECEHHS 3MiH.

16.2. CtopoHa, sika BBaXa€ 3a HEOOXiJHE 3MIHUTH 4M po3ipBatu Iieid Jloroeip (B TomMy uucii
OPUNTUHUTA ~ HAJaHHSA/OTpUMaHHA onHOi 13 oOpanumx Kiientom Ilocmyr/mepeBectn Ha
o0ciyroByBaHHsI 3a iHImMM Tapudom), Harpasisie mporno3uiii npo 1e iHmii Croponi Jorosopy:

1) bank — nwsxom posmimenns [IpaBounny Ha Caiiti banky ta/abo Ha iHpOpMAIIITHUX TOIIKaX
y BIIOKpEeMJICHHX Miapo3aiiax banky Ta/abo nuisxom HampaieHHs iHGopmarlii odimiitHum
muctoM (B ToMy uymchi 3acobamu Cuctemu) 13 3a3HA4CHHSM BIAMOBIAHOT iHQOpMarii
BIJIIIOBITHO JI0 BUMOT YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH;

2) KitieHT — nuisixoM HaJaHHs MHUCBMOBOT MiANUCAaHOI 3asBU-J0rOBOPY PO BHECEHHS 3MiH J10
3asBU-I0TOBOPY Ha MPHETHAHHS 0COOMCTO Ha BiAlIeHHs a0o JlucTaHniiHUMU KaHalaMu (3a
YMOBH HasiBHOCTi B baHKy TaHOT TEXHIYHOT MOYKITBOCTI).

16.3. CTopoHHM MOTOJKYIOThCS, 10 3MIHU CTOCOBHO YMOB IIboro JloroBopy, iHimiiioBani bankowm,
JOBOJIATRCS 10 Bimoma KitieHTa OHMM 3 HACTYIHHUX Coco0iB Ha BUOip baHKky:

1) po3mimieHHs BignoBiAHOTO noBinomiieHHs Ha Caiiti banky;

2) pO3MIIlleHHs BIAMOBIAHOTO MOBIJOMJICHHS Ha iH()OpMAIIHHKX JOIIKAX y BiJOKPEMIICHHX
nigposainax banky;

3) HajgCUIIAHHS €IEKTPOHHOTO MOBiOMIIEHHS 3acobamu CrctemMu;

4) HampaBlIeHHS TIOBIJIOMJICHHS y MTUCBMOBIM (pOpMI MOIITOIO 33 aAPECO0, BKa3aHOw y 3asiBi-
JIOTOBOpI Ha MPHETHAHHS.

16.3.1. 3minu go IlpaBun xopucryBanus IIK abo TapudiB Ha oGcinyroByBanHs IIK nHaOyBaroTh
ynHHOCTI Yepe3 30 (TpuaaTh) KaJIeHJapHUX JIHIB 3 IHS MOBIJOMJIEHHS Mpo Taki 3MiHuU. [Ipu nipomy
bank y TakoMmy nmoBiiomsIeHH] 3a3Havae, 1110 KiieHT Mae mpaBo 710 1aTH, 3 K01 3aCTOCOBYBATUMYThCS
3MiHH, po3ipBaTH 1ei JJoroBip 6€3 criaTi 104aTKOBOI KOMICIHOT BHUHATOPO/IX 32 HOTO PO3ipBaHHS.
3minn g0 npasun BukopuctanHs IIK abo Tapu¢iB Ha oGcnyroByBanHs IIK € moromxeHumu
KnienToMm, SIKIO 10 AT, 3 SKOi BOHM 3aCTOCOBYBaTHUMYThcs, KiieHT He moBigoMuTh bank mpo
posipBaHHs [loroBopy Ta 3akputTTs BianosigHoro Paxynky 3 ITK.

16.3.2. 3minu 10 ymoB 116010 JloroBopy Ta/abo Tapudis, 3a BUHATKOM 3MiH, 3a3HaueHuX y 1. 16.3.1.,
HaOyBarOTh YMHHOCTI uepe3 10 (mecsiTh) KaJeHIAPHUX JHIB 3 JHS MOBIJOMIJIEHHS IPO TakKi 3MiHH.
Axmo Knient nporsrom 10 (mecatu) KajneHAapHUX AHIB HE MOBLAOMUTH baHk mpo po3ipBaHHS
JloroBopy, BBaxaeThcs, 10 mpomno3uuis banky mono 3miau ymoB JloroBopy Ta/abo Tapudis
npuitasara Knientom. Lleit [loroBip po3puBaeThesi y BUNAAKY 3aKpUTTS Bcix PaxyHkiB, mo Oynu
BiKpuTi KiienToM B pamkax nporo loroBopy, B iHIIOMY pa3i, 1iei Jloroip npogoBxye AisTH 10
JaTH 3aKpUTTS OCTAaHHBOTO PaxyHKy, BIIKpHUTOro B pamKkax nporo [loroBopy, ame He pasimie
BukoHaHHs CTOpoHaMu CBOiX 3000B’s3aHb 3a nuM JloroBopom. bank moBigomisie Kiienta mpo
po3sipBaHHs 11boro JloroBopy B camocTiiiHO oOpaHHii crioci0 (po3MillleHHs BiANOBIAHOT iHGopMaIllii
Ha Caiiti banky — y pa3i odiuiiiHOro onpuItOAHEHHS 3as1BU Mo BiknukanHs [1y0riunoi npomno3umii
Ta/ab0 HampaBiieHHsI BiamoBinHOI iH(opMmarii KimieHTy B mopsaky, BU3Ha4eHOMY B 1. 16.2. mporo
JHorosopy).

16.4. Croponn mporo JloroBopy IOMOBHIINCH, IO baHK BHpaBi B OJHOCTOPOHHBOMY MOPSAKY
BYMHATU OJHOCTOPOHHIH MPaBOYMH B YaCTHHI:

1) 3minun TapudiB (B TOMy 4Mcii iX HailMEHYBaHHS), 32 yMOBH 3MiHU KOH IOHKTYpH
¢dinancoBoro puHKy Ta cobiBaptocTi I[locmyr Banky, BIpOBajKeHHs NaKkeTHUX Ta/abo
PO3apIOHUX YMOB OOCITyrOBYBaHHS;

2) 3minu OnepariiiHoro yacy ta/abo OnepauiiHOTO JTHS;

3) 3miHu, qonoBHEHHS 1Hi€i [Ty0niuHOT mpono3uILii;
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4) posipBanHs 1bOro JloroBopy 3a IHIIMX TPUYUH (B TOMY YHCII IUIIXOM HEPEBEICHHS
Paxynki KiienTa Ha 0OCIyroByBaHHS 110 1HIIIOMY JOTOBOPY).

Takuit omHocTopoHHii mnpaBounH banky (nmami — [IpaBoumH) CTBOpIOE Ta/abo 3MIHIOE
BIJIMOBIIHUM YHHOM TIpaBa Ta 000B’s13ku banky Tta/a6o KiienTa 3a iium JloroBopom.

[TpaBounH 110710 BHECEHHS 3MiH Ta/abo nomoBHeHb 10 Tapudis ta/abo IlyOmiunoi mpomo3umii
Ta/ abo po3ipBaHHs 1boro JloroBopy (B ToMy uucii nepeBefeHHs KitieHTa Ha 00CIyroByBaHHS 1O
1HIIOMY JIOTOBOPY), HAOMPAE YUHHOCTI 3 MEPILIOT0 KAJICHAAPHOTO JTHS MICSIIS, 110 CIIY€ 3a MiCSIeM
po3MimeHHs iHpopMmaiii Ha CaiiTi banky.

[TpaBounH momo 3Miam OrneparliiiHoro 4yacy Ta/a6o OrmepariiHoro AHsS HaOWpae YUHHOCTI 3
MOMEHTY Horo onpuiatoanenHs Ha Caiiti banky Ta/a6o Ha iHpopMariitHuX JOIIKaX y BIIOKPEMICHUX
nigpo3aiiax banky.

[IpaBounH 110710 po3ipBaHHs LBOTO JlOroBOpy 3a IHIIMX NMPUYMH HaOWpae YUHHOCTI 3 JaTy,
BKAa3aHOi B HBOMY Ta sIKUi OyJ10 po3minieHo Ha Caiiti baHky.

16.5. Croponu nomoBisitoTbes, 1m0 KitieHT camocTiiiHO (HE pialne OZHOTO pa3y Ha Micslb Ta He
mizHime 25 (IBaaATh I’ ATOTO) KaJICHIAPHOTO JHSI KOXKHOTO MMOTOYHOT'O MICAIIS ) 03HAMOMITIOETHCS 3
[TpaBounHoM, po3mimenum Ha Caiiti banky Ta/abo Ha iH(pOpMaIMHUX JOMIKAX y BIJOKPEMIICHHX
nigposainax baHky, Ta B pasi He3roau i3 3aIpONOHOBAaHUMHU B HHOMY yMOBamu, KpiMm [IpaBounny
o0 posipBaHHs 1poro Jlororopy (B Tomy umcii nepeBeneHHs KiieHTa Ha 00CIyroByBaHHS IO
IHIIIOMY JIOTOBOPY) 32 00’ €KTUBHHUX MPUYHH, 3000B’sI3aHUN MHCHbMOBO MOBIIOMUTH baHK mpo Taky
HE3TOYy.

16.6. IlucpmoBa Hesroma Kiienta 3 ymoBamu [IpaBounHy Oyne BBa)KaTHUCh HAaJICIaHOK abo
HagaHoto baHky nwime y pasi ii orpumanHs bankom go 17-00 3a KuiBchkuMm wacom 3a 3 (Tpm)
0aHKIBCHKMX [HS, 110 MEepeAyloTh KalleHJapHOMY IHIO HaOpaHHs uuHHOCTI [IpaBouumny, 1m0
3a3HaueHo B Takomy [IpaBoumHi, pu mbomy, KITi€eHT y CTpOK, MPOTATOM SIKOTO BiH Ma€ HajiciaTu/
HajaTu 10 baHKy BiAMOBIIHY MUCHMOBY HE3roay, 3000B’s13aHUM 3’ IBUTHCH B OAHKIBCHKHI JI€HDb J10
banky ocobmcTo abo 4epe3 CBOro YmOBHOB)XXEHOTO 3a JAOBIPEHICTIO MPEJCTaBHUKA Ta Y3TOAUTH 3
bankoM Ti nonoxxenus [lpaBounny, 3 sskumu KitieHT He TOTOIKY€ETHCS.

16.7. Y pa3i neorpumanHs bankom nmucesmoBoi Hezroau KimienTa 3 ymoBamu [IpaBounny (He3anexHO
BiJl IPUYHH, B TOMY YHCJIi, 3 MOBAXHUX NMPUYMH) HeaBKU KitieHTa (oro npeicTaBHUKa) Y BIAMOBIIHI
CTPOKH s y3rojpkeHHs1 3 bankom monoxenp [IpaBounny, 3 sskumu KitieHT HE moropkyBascs,
Croponu 1poro /loropopy BBaXaTuMyTh NUCbMOBY He3rony KiienTta anynboBanoro KiieHToMm Ta
TaKO¥0, 10 HE MAa€ IOPUIUYHOI CHIIM 1 He IOBUHHA po3risiaatuck bankowm, a [IpaBoynH TakuM, 1o
HaOyBae YMHHOCTI 3 BKa3aHOi B HbOMY JaTH Ta 00OB’S3KOBUM JJisi BUKOHaHHS CTOpOHAaMH LIbOTO
Horosopy.

16.8. CropoHn ADOMOBWINCH, IO BKazaHi B mm. 16.5. — 16.7. mporo JloroBopy CTpPOKH HE €
MpoIeCyaTbHUMH, Ta y pa3l, sIKIIO KiHEIb CTPOKY IpHMajac Ha HEOAHKIBCHKUHN JIEHb, TO KIHIIEM
CTPOKY Oy/ie BBAXXAaTHUCh OCTaHHIA OAHKIBCHKHH JIEHb, 1110 MEPEy€e TAKOMY HEOaHKIBCHbKOMY JHIO.
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