Tapudu na o6cayropyBanus (pismunux ocid, npu 3aiiicHeHHi onepaniii 32 MOTOYHUMH PaXyHKAMH 3 BUKOPHUCTAHHSM eJIeKTPOHHHUX IUVIATIZKHUX 3ac00iB AT

"KPUCTAJIBAHK"
(miroTh 3 01.06.2021 p.)
TapudHuit naker
n Y ) T
Ne 3/n Onepayii ma nocayau Mopsadok onnamu NEHCIMHWW/COLIANBHNN
1 2 3 11
1. OdopmneHHs i 06cnyroByBaHHA NaKeTy Nocayr
1.1. Tun (Knac) OCHOBHOT KapTKM MC Gold Debit PayPass
1.2. CTpOK Aji OCHOBHOT KapTKu 3 poku
1.3. BantoTa paxyHKy UAH
LLlomicA4He 06cnyroByBaHHA NaKeTy NOCAYF
(nnaTa HapaxoBYETLCA B OCTAHHIN POHOUNI AeHb MicALA 33 YMOBU CnuncaHHaA 3 paxyHKy He TapudikyeTbca
14 HaABHOCTI omnepaLii (3a BUK/IOYEHHAM KOMICili Ta HapaxyBaHHA NPOLEHTIB)
Cyma 6e3roTiBKOBUX PO3PaxyHKiB MNAATIXKHUMM KapTKaMK y TOProBo-
cepBiCHUX Meperkax 3a Po3paxyHKOBUI LMK, WO HAZA€E NPaBo He -
cnaavyyBaTh LWOMICAYHY KOMiICito
BuNycK ogHiel 0CHOBHOI KapTKM Ha iM’A BNAaCHUKA PaXyHKY B pamMKax NakeTty
1.5. nocnyr/nepeBunnyck OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHUEHHAM TEPMiHY Al CnuncaHHA 3 paxyHKy He TapudikyeTbCA
(3a BUKAtOYEHHAM N.8.1)
Bunyck ogHiei He imeHHoI KapTkM MC Gold Debit PayPass B pamKkax nakeT .
1.6. MG o b o K CnuncaHHA 3 paxyHKy He TapudikyeTbCA
nocayr
Bunyck/nepeBunycK 40A4aTKOBOT KapTKK, 3 BpaxyBaHHAM NMPUMITKK 4,
1.7. renesBMMnyCcK OCHOBHOI KapTKM MO iHiLiaTUBI BaCHMKA paxyHKy (3a
BUK/OYEHHAM N.8.1)
. 50 UAH,
- MC Gold Debit PayPass CnuncaHHA 3 paxyHKy
33 KOXKHY KapTKy
- MC WORLD PayPass CnuncaHHA 3 paxyHKy -
- MC Platinum PayPass CnucaHHA 3 paxyHKy -
- MC World Elite PayPass CnncaHHA 3 paxyHKy -
v . 12 12
1.8. HE3HMKYBaJIbHUI 3a/IULLOK, Y BaNtOTi PaxyHKyY He nepeabayeHo
2. KopucryBaHHA oBepapadTom
2.1. Mnata 3a KopUCTyBaHHA oBepapadTom:
NPOTArOM MiNIbFOBOro Nepiogy KpeauTyBaHHA 332 onepaLismu 3 onaatm
- g . . . .p,y . : v — CrnncaHHA 3 paxyHKy
pobiT, ToBapis, nocayr (% piuHux) - MNinbrosa craska -
nicnA 3aKiHYeHHA NiNbroBoro nNepiogy KpeauTyBaHHA Ta 3a onepaliamm
- . . . CnuncaHHA 3 paxyHKy
3HATTA rOTIBKOBMX KOLWWTIB (% piuHMX) - ba3oBa cTaBKa:
- - 01 BNACHMKIB 3apniaTHUX/NeHCiMHMX/coliabHUX KapToK CrnuncaHHA 3 paxyHKy 39%
- - B iHWWX BMNaAKaXx (418 HOBUX Ta Ait0YMX KNIEHTIB) CnuncaHHA 3 paxyHKy )
- - ANA KNiEHTIB 3a nporpamoto "lHBecTop" CnuncaHHA 3 paxyHKy
2.2. 3 NpocTpoYeHoi 3aboproBaHocTi (% piuHMX) CnuncaHHA 3 paxyHKy 60%
0
2.3. MNinbrosuii Nnepios KpeanTyBaHHA CnuncaHHA 3 paxyHKy
, i i 5% Big, CyMy BUKOPUCTAHUX KOLUTIB CTAHOM Ha
2.4, YacTka 060B'A3KOBOrO LLOMICAYHOrO NOTALLIEHHA TiNa KpeauTy CnuncaHHA 3 paxyHky | . .
KiHeLb pO3paxyHKOBOro UMKy (guB. Mpumitku 1)
MnaTa 3a KOPUCTYBaHHA HECAHKLiOHOBaHMM oBepapadToM 3 AaTh
2.5. BMHWKHEHHSA Mo 25 Yncaa MicAuA HacTyMHOrO 3a MiCALEM BUHUKHEHHA (% CnuncaHHA 3 paxyHKy 0,001%
PiYHUX)
MnaTa 3a KOPUCTYBAHHA HECAHKLOHOBAaHUM OBe apTom 3 26 ymcna
2.6. pucty - pApad CnvcaHHA 3 paxyHKy 60%

MiCALA HACTYMHOrO 33 MiCALEM BUHUKHEHHA (% piuHMX)
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3. HapaxyBaHHA NPOLEHTIB Ha 3a/IULLIOK KOLITIB HA PaXyHKY
3.1 MpoueHTHa cTaBKa Ha 3a/IMLLOK KOLWTIB HA PaxXyHKY Ha KiHeLb AHA (% piuHuX)
o B UAH:
3apaxyBaHHA Ha
3.2. Big 1 000,01 UAH paxy 5%
paxyHOK
3apaxyBaHHA Ha
3.3. 8iz 0,01 UAH a0 10 000,00 UAH paxy -
paxyHOK
3apaxyBaHHA Ha
3.4. 8ia 10 000,01 UAH #o 50 000,00 UAH paxy -
paxyHOK
3apaxyBaHHA Ha
3.5. 8ia 50 000,01 UAH (BKAt04HO) Ta Binbiue paxy -
paxyHOK
3.6 MpoueHTHa cTaBKa Ha 3a/IMLLOK KOLWTIB HA PaxXyHKY Ha KiHeLb AHA (% piuHuX) )
h 8 USD
3.7 MpoueHTHa cTaBKa Ha 3a/IMLLOK KOLWTIB HA PaxXyHKY Ha KiHeLb AHA (% piuHuX)
o B EUR
4, JopaTtkoBi nocayru
LLlomicAyHe o6cnyrosyBaHHA nocayrm «SIMS-cepBic» no paxyHKy (naaTa
HapaXOBYETbCA B OCTaHHIN poboUMiA feHb MiCALA 38 YMOBU HasiBHOCTI .
4.1. & \Y 2 g = v CnuncaHHA 3 paxyHKy B MakKeTi nocnyr
onepauin)
3miHa MIH-koay B 6aHKOMaTI (33 KOXKHY 3MiHY)
Mepwa 3miHa MIH Kogy 6e3kowToBHa.
4.2, CrnncaHHA 3 paxyHKy | 3a KOXHY HacTynHy 3miHy lMIH-koAay, nounHatoum
32-i-5UAH.
4.3. KoHcbep:k-cepBic He nepenbayeHo
4.4, Cuctemm 6e3KOHTAKTHUX NnaTexKiB Apple Pay Ta Google Pay B MakKeTi nocayr
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK B NakKeTi nocayr
4.6. [Doctyn po bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «JJomMecTik» MixkHapogHoro aeponopty «bopucninb»
) (HeobmexkeHa KiNbKicTb BigBifyBaHb 3a pPiK 32 KApTKOO 4,0 :D,BOX FO,CI,%/IH OAMH He nepenBadeHo
pa3 Ha foby Ta 3a ymoBM Toprosoro ob6opoty 3a nonepeaHi 30+5 gHis 6000
UAH Ta 6inbLe).
aeponopTax ctonuub: MockBa, byaanewrT, byxapect, BiaeHs, Mpara, Toinici,
) aTymi, KuwnHis (HeobmekeHa KiNbKicTb BigBigyBaHb 3a pik 3a KapTKoto (40 He nepenBadeHo
[BOX TOAMH OAMH pas Ha Joby) Ta 3a ymosu Toprosoro o6opoty 3a
nonepeaHi 30+5 gHis 6000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06cnyroByBaHHsA Ta 6inbly KombopTHe
NPOXOAXKEHHA NPUKOPLAOHHOIO Ta MUTHOFO KOHTPOJIt0 B AeponopTy
4.7. «Bopucninb» (TepmiHan «D») (HeobmeskeHa KinbKiCTb BiABiAyBaHb 3a piK 3a -
KapTKOO, OAMH pa3 Ha 406y Ta 3a YyMOBM TOProBoro 060poTy 3a nonepesHi
30+5 gHis 6000 UAH Ta 6inbLue).
4.8. Po3wupeHunii cepsic B aeponopty "Airport Experience", piyuHa nnata CnuncaHHA 3 paxyHKy He nepenbayeHo
4.9, CTpaxyBaHHs 3a r'|por.pafv.\oro Typrque CTpaxyBaHHA Npu I‘IOIBAKa.X 3a He nepenGadeHo
KOPAOH (MeAWYHi Ta iHLWi eKCTPeHi BUTPaTH), 3 ypaxyBaHHAM NMPUMITKU 6
4.10. 3HUKKA Ha opeHay iHguBigyanbHoro cerdy (Big 3BMYaHOT NNaTK) - -
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5. OTpUMAHHA roTiBKM (BnacHi abo KpegUTHI KowwTH)
5.1 OTpuMmaHHA roTieku y Kaci AT «KPUCTAJIBAHK» (aani - baHk) 3a CnuncaHHA 3 paxyHKy BnacHi KowTu - He TapuPiKyeTbCA.
- O0MOMOrO0 NAATIXKHOI KapTKK, 3 ypaxyBaHHAM onepauii n. 5.3 (ame. NpumiTkK 2) KpeauTHi kowTwn - 4,5%
s OTpPMMaHHA FOTIBKM Y K(aa.AT «KPI/IFITAJ'IEAHK» 3 p.axyHKy 6e3 . CruCaHHA 3 paxyHKy BracHi KowTY - 1%, MiHimym 50 UAH.
.2, o a a avi 3a o 3a a .
BUKi -pVICT -HHH KapTKM (KpiMm BMAAQYI 3a/IMLWKY KOLUTIB NPY 3aKPUTTi PaxyHKY (avs. Mpumitkn 2) KpeayTHi KoL - 4,5%
Ha NiACcTaBi 3aABU Ha 3aKPUTTA PaxyHKY)
OTpuMaHHA roTiBkn B 6aHKomaTax AT «KPUCTA/IBAHK», 3 ypaxyBaHHAM BnacHi KowTu - He TapudiKyeTbCA.
5.3. i CnncaHHA 3 paxyHKy . o
onepauin n. 5.1 KpeauTHi kowTn - 4,5%
BnacHi KowTu N’ ATb onepadii B micaub He
5.4. OTpUMaHHSA roTiBKM B 6aHKOMaTax iHlWKMX 6aHKiB Ha TepuTopii YKpaiHu CnncaHHA 3 paxyHKy | Tapu@ikyloTbcs, WWOCTa Ta HacTynHi onepauii 10
UAH. KpeauTtHi kowTtun 4,5%
OTpMMaHHA FOTiBKM B Kacax iHLWIKX B Kacax iHWMX 6aHKiB/ycTaHOB, WO . .
5.5. P . . ; /Y » L CnuncaHHA 3 paxyHKy BnacHi Ta kpeauTHi KowTn 4,5%
HazalTb GiHAHCOBI NOCAYrM Ha TepuTopii YKpaiHu
. . . . . BNAcHi KowTw - 1,8% + 3 USD
5.6 OTpMMaHHA roTiBKM B 6BaHKOMAaTax i Kacax iHWMxX 6aHKiB 3a mexamu YKpaiHu | CnvcaHHA 3 paxyHKy )
KpeguTHi KowTw - 4,5%
6. MonoBHeHHA paxyHKY
FoTiBKOBE i3 BUKOPUCTAHHAM NIATIXKHOT KapTKX epKaTeNem oCHOBHOT abo .
6.1. . ) He TapubikyeTbca
[003aTKOBOI KapTKK, 3 ypaxyBaHHAM NPUMITKM 5
loTiBKOBe TpeTimu ocobamu, roTiBkoBe 6€3 BUKOPUCTAHHA NNATIXKHOI KapTKKU
6.2. . B . > . " CnucaHHA 3 paxyHKy 0,20%
JAeprKaTesiem OCHOBHOI abo A,0AaTKOBOI KapPTKK, 3 ypaxyBaHHAM NPUMITKM 5
6.3 3apaxyBaHHA KOLITIB HA PaxyHOK B pe3y/ibTaTi 6€3roTiBKOBOro MOMOBHEHHSA
- paxyHKy:
631 !.IJ,O Ha,u,i'ﬁmnm 3 pa).(yHKiB, BigkpuTnx B AT «KPUCTAJIBAHK» KnieHTa abo He TapubiKyeTbeA
iHWKWX i3unHNX ocib
6.3.2. L0 HAZIWLWAM 3 paxyHKiB Cyb'eKTiB NiANPUEMHULBKOT AiANBHOCTI, BIAKPUTUX He TapnbikyeTbes
B AT «KPUCTA/NIBAHK» (3a BUKAtOYEHHAM N.6.3.3.)
3apaxyBaHHA 3apo6iTHOI NAaTK Ta IHWMX NAATEXIB B paMKax yKNageHux 3
6.3.3. BaHKoM 40roBopiB Ha 06CcNyroByBaHHA 3apniaTHO-KaPTKOBUX NPOEKTIB, He TapudikyeTbca
3apaxyBaHHA NeHCINHMX Ta CoLiaibHUX BUNAAT
6.3.4. L0 HAAINWAK 3 iHWKMX BaHKiB 0,50%
6.4. MY CRYSTALBANK Cash’U (kelu-6eK 3a NOKYMKv B TOProBux Mepeskax) 1%
7. BesroTiBKOBi nnatexi
7.1. PO3paxyHKM NNaTiXKHOK KapTKOO B TOProBO - CEPBICHi MmepesKi He TapudikyeTbca
7.2. Mepekas KoLWTiB 3 paxyHKY , Big, cymu onepauii 0,20%
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Mepekas KowTiB 3 paxyHKy Ha paxyHKu BigkpuTi B AT «kKPUCTANIBAHK», 6e3
7.3. BMKOPUWCTaHHA NATIXKHOT KAPTKM AepiKaTesnem 0CHOBHOI abo 104aTKOBOI CrMCaHHA 3 paxyHKy 0,1% miHimym 50 rpH.
KapTKK, Big cymn onepadiii
Mepekas KoWTiB 3 paxyHKY Ha PaxyHKW BigKPUTI B iHWKX BaHKax, 6e3
7.4. BMKOPMCTaHHA NIATIXKHOI KAPTKK AeprKaTenem 0CHOBHOI abo 404aTKOBOI CrMCaHHA 3 paxyHKy 1% miHimym 50 rpH.
KapTKK, Big cymn onepadiii
8. IHWi nocnyru
8.1. Bunyck/nepeBunnyck 0CHOBHOI/404aTKOBOI KAapTKM 3a iHiLiaTMBOI BaHKy He TapudikyeTbca
8.2 MnaTa 3a oTPUMaHHA iHGOPMALLii NPO 3aNNLLOK FPOLLIOBUX KOLUTIB Y
- 6aHKOMATi (KOXKHWI1 3anuT)
OpHa onepauis Ha foby - He TapudiKyeTbCA.
ra onepauisa Ha foby Ta HacTynHi onepauii - 5
- y Kaci/6ankomati AT «KPUCTAJSIBAHK» (KOMHMI1 3anuT) CnucaHHA 3 paxyHKy Apy pau A UXH v pau
- y baHKoMmarTi/Kaci iHWworo 6aHKy (KOXHUI 3anuT) CrMCaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KOHBepPTaLito BaNOTH CnnCcaHHA 3 paxyHKy 1,2%
8.4. I'Ine.zTa 33 HaJaHHA Lu:omicanoT BVIHVI(EKM 3? p?XyHKOM y BiggineHHi abo Ha e-| ) He TapHbiKyeTbes
mail (o4nH pa3 Ha micAub 3a OAUH 3BITHUI MicALb)
Mnata 3a HagaHHA aybaikaTa BUNUCKM 33 paxyHKOM (MOHaA, O4UH pas Ha
8.5. . L -,qy X E) y ( el |y Yepes Kacy baHKky 25 UAH
micaupb abo 3a nepiog NoHaA 0AWH 3BiTHUM MicALb)
8.6. OdopmeHHA A0BIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbCA
8.7 n o . 4 5 150 UAH
7. naTta 3a 0boOpMNEHHA JOBIAKM MPO CTaH PaxyHKy epes Kacy baHky AN AICLKOI MOBOK - 250 UAH
OdopmneHHA f0BIPEHOCTI HA PO3NOPAAKEHHA MOTOYHUM PAXYHKOM iHLLIM
8.8. ® p AR P e paxy Yepes Kacy baHKy -
0cobi
8.9. Mnata 3a 06CNyroByBaHHA HEAKTUBHOTO PaXyHKY:
Biﬂ,cyTHiCTb onepaLjii NpoTArom ABaHaAUATU .p03anyH'KOBMX micauis . & PO3IMIpi 33/MWKY HA PAXYHKY, /1€ He Binbwe 50
- (womicauHo). MnaTa He HapaxoBYETLCA MPW BiACYTHOCTI AOCTYNHMX KOWTiB  |CnncaHHA 3 paxyHKy UAH
Ha paxyHKy KnieHTa.
9. OnepaLii 3 KApTKOIO Yy pasi BUHUKHEHHA HAaA3BUYAWHUX CUTYaLil
MnaTa 3a TepMiHOBUIA BUNYCK KAPTKM 3 iHILIATUBM KNIEHTA 3 OTPUMAHHAM B
cTaHoBi AT «KPUCTAIBAHK» (M. KuiB), Ha HacTynHU pobounii AeHb nicns
9.1. 4 ‘ . > ) y P & Yepes Kacy baHKky 500 UAH
3aMOB/NEHHS, NPU YMOBI 3aMoB/ieHHs A0 10-00 (cnnayyeTbes 40AaTKOBO A0
BapPTOCTi 3aMOBJIEHOT KapTKK)
MNnata 3a HagaHHA AOKYMEHTIB, LLLO NiATBEPAMKYIOTb 34iMCHEHHA onepali (3a
9.2. X A AOKY to mATeepaKy A I CnnCaHHA 3 paxyHKy 200 UAH
KOKHY Konito)
9.3 Mnata 3a 3anuT AoKymeHTiB Ao MIC, Wwo nigTBepaKyoTb CMUCAHHA 3
- paxyHKy:
) 3.BepHEHHF| KnieHta 6y1.10 BVIE’tHaHO NpPaBoOMipHMM, Ta NPABOTY KNiEHTa ) He TapudiKkyeTbe
nigTeepaxeHo MMC (BignosigHo ao npasun MIC)
3BepHeHHA KnieHTa 6y/s10 BUSHAHO HENPABOMIpHUM Ta/abo NpaBoTy KAieHTa
- p Y . . i : / p l CnuncaHHA 3 paxyHKy 300 UAH
He niaTeepakeHo MIC (BignosiaHo Ao npasun MMC)
MpumitkmM:

Po3paxyHKOBUIA LMKA — Nepiog, 3 NepLIoro KasieHJ4apHOro AHA HACTYMHOrO 3a OCTaHHIM POboYMM AHEM nonepesHbOro KaieHAapHoro MicAus no
OCTaHHi poboYmnit fieHb MOTOYHOTO KasleHJapHOro micAuA (06uaBi AaTh BKIOYHO), B AKMI BaHK WOAEHHO 34i1MCHIOE 06.iK Byab-AKMX onepaLiit 3a
paxyHKom KnieHTa Ta 3a AKUiA GOpMYE BUMUCKY NPO PyX rPOLLOBMX KOLUTIB 338 PaxyHKOM, HapaxoBYy€E NPOLEHTU 3a KOPUCTYBaHHA oBepapadTom,
HecaHKLioHOBaHUMM oBepapadToM, KoMicii, n1aTn 060B’A3KOBI L0 CNAATV B HAWBAMMKYOMY NNATIXKHOMY Nepioa,.

2

3a onepauiamu B CAB0 "IHTepHeT-6aHKir" ajitoTb "Tapmdm KomiciiHOI BUHAaropoam Ha po3paxyHKOBO - KacoBe 06CNyroByBaHHS, WO HAAAETLCA
disnyHMM ocobam, Npu 34iCHEHHI onepaLii 3 BuKopuctaHHAM CABO "IHTepHeT-6aHKir" AT "KPUCTANIBAHK"".
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w

MNig "B nakeTi nocayr" maeTbca Ha yBasi, Wo nocayry onnavyeHo KnieHtom 3rigHo n. 1.4 unx Tapudis.

IS

3arasibHa KiNbKiCTb 404aTKOBMX KapTOK, BUMNYLLEHMX B PaMKax O4HOro TapMd)HOI'O nakeTy He MOXe nepeBuLLYyBaTK 5 WT.

5

MONOBHEHHA PaXxyHKY roTiBKOBMMM KOLUTaMU AepKaTesieM A04aTKOBOI NAATIXKHOI KapTKM abo TpeTimu 0cobamm MOXKAMBO TiZIbKM Y HaLiOHaNbHil
BaIOTI.

=)

CTpaxoBwuiA NONIC HAZAETLCA B KiNbKOCTI 1 WIT. 32 OAHMM NAaKETOM NOC/Yr B byab-AKMII-4ac Ha NPOTA3i KafIeHAAPHOro POKY 3 AATW BUMYCKY KapTKK ,
TepuTopis gji- LeHreH, nepioa-365/30. Y pasi, AKLLO Ha NPOTA3i POKY BAaCHWUK PaxyHKY He 3BepHYBCA 3a CTPAaXOBMM MNOJIICOM, NOCAYra He
NepeHoOCUTbCA Ha HACTYMHWI pik.

~

3AiACHI0ETBCA NPOTAroM 1 roguHK nicns odopmaeHHsA 3aaBu.

©

3acTocyBaHHA NaKeTy 34iMCHIOETbCA 3a NorogyKeHHam lFonosu MpasniHHA abo 3acTynHuka Fronosu MpasniHHA.

©0

MaeTbcs Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, o 34iliCHeHi Yepes 30BHiLLHI pecypcu Ta NepeKasu Ha CTopiHLUj baHKy
«MepeKas 3 KAPTKU Ha KapTKy».

10|3acTocyBaHHA NakeTy 34iMCHIOETLCA 32 YMOBM Npea'asneHHs MocsigyeHHs/MacnopTy mopska.

1 HapaxoByeTbca ana 6e3roTiBKOBMX TpaH3aKLii, Wo 6yau 34iiCHeHi y TOPriBeNbHO - CEPBICHIN Mepexi B Mexax YKpaiHM 3 paxyHKiB BigKPUTUX Yy

HaLioHaNbHil BaNtoTi, Cyma KOXKHOI 3 AKMX 200 UAH. MaKcMmanbHUi po3mip HapaxyBaHHSA 3a Po3paxyHKoBMiA LKA - 500 UAH.

-

2|B pasi HaK1agaHHA YNOBHOBAXXEHWMM OPraHaMuM apeLuTy Ha KOLWTM, PO3MIlLEHi Ha PaxyHKY, BCTAHOBIOETbCA HE3HUMKYBAIbHUI 3a7IULWOK B po3Mipi 2%
Bifl 3a/IMLLKY KOLUTIB HA PaxyHKy, ane He meHwe 50 rpH., Ha CTPOK Aji apewTy.




