Tapudu na odcayropyBanus (isuaHNX 0cid, npu 3ailicHeHH] onepaiii 3a NIOTOYHUMHU PAXYHKAMHU 3 BUKOPUCTAHHSAM eJjieKTPpoHHUX IuaTtizkaux 3acodiB AT "KPUCTAJIBAHK"

Titots 3 11.11.2022 p.

Bapmicmb ma ymosu
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n AN n nl0 n n n n n n n Yy y A
Ne 3/n Onepayii ma nocayzu Mopadox onaamu OCObUCTUU KAPTKA MOPAKA KPUCTAN KPEAUT OENO3UTHA KAPTKA 3APMJIATHI KAPTKU NEHCIMHUN/COUIANBHUA
1 2 3 5 6 7 8 9
1. OdopmneHHsa i 06cnyroByBaHHA NakeTy nocayr
. MC Gold Debit MC WORLD MLC Platinum MC World Elite MC Gold Debit MC WORLD MC WORLD MC Platinum MC World Elite MC Gold Debit MC WORLD MC Gold Debit MC Platinum MC World Elite MC Gold Debit MC WORLD
1.1. Tun (Knac) oCHOBHOI KapTKu 15 15 MC WORLD PayPass 15
PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass PayPass
1.2. CTpOK Aii OCHOBHOI KapTKu 3 poKu 3 poKku 3 poKu 3 poku 3 poKM 3 poOKM
1.3. BantoTta paxyHKy UAH / USD / EUR UAH /USD / EUR UAH / USD / EUR UAH / USD / EUR UAH UAH /USD / EUR UAH UAH
LLlomicayHe obcnyroByBaHHA NakeTy Nocayr
aTa HApPaxOBYETbCA B OCTaHHi pobounii ge ic 3a ymoB . . . . . .
(nara H .p AR TI: 5 elninll] ORI ,u, ,,Hb ol Sal PR iet CnncaHHA 3 paxyHKy 50 UAH He TapnPiKyeTbCA 250 UAH 850 UAH He TapndiKkyeTbCA He TapnPiKyeTbCA 250 UAH 850 UAH He TapudiKkyeTbCA He TapUPiKyeTbCA He TapUPiKyeTbCA 200 UAH 600 UAH He TapudiKkyeTbCA
HaABHOCTI onepaLili (3a BUKIHOYEHHSIM KOMICI Ta HapaxXyBaHHS
1.4. NPOLEeHTIB)
Cyma 6e3roTiBKOBMX pO3paxyHKiB NAaTi*KHUMW KapTKaMK y TOProBo- Big 10 000 UAH (abo Big 25 000UAH (abo |Big 45 000 UAH (abo
CepBiCHUX MepeXKax 3a Po3paxyHKOBUI LIWKA, WO HAZaE NPaBo He €KBiBaNeHT B - €KBiBaNeHT B €KBiBaNEHT B - - Bia 25 OOOUAH Big 45 000 UAH - - - Big 20 000 UAH Bia 30 000 UAH -
CNJ1IavyyBaTH LLLOMICAYHY KOMICitO iHO3eMHil BantoTi) iHO3eMHil BantoTi) | iHO3eMHiK BantoTi)
Bunyck ogHiei OCHOBHOI Ka a im’Aa BnacHMKa pa B pamMKa
AMER L] BRI ELTA Afe (A ST PRI = BEhiliess 150 UAH, 200 UAH, 1300 UAH, 1600 UAH, 100 UAH, . 1300 UAH, 1600 UAH, . . , 500 UAH, 750 UAH, .
1.5. nakeTy nocayr/nepeBunyck OCHOBHOT KapTKK Yy 3B'A3KY i3 3aKiHYUEHHAM CnucaHHA 3 paxyHKy He TapuiKyeTbCA He TapudikyeTbCA He TapuPiKyeTbCA He TapuPiKkyeTbCA He TapuiKkyeTbCA
i 32 KOXKHY KapTKy 33 KOXKHY KapTKy 33 KOXKHY KapTKy 33 KOXKHY KapTKy 33 KOXHY KapTKy 33 KOXKHY KapTKy 33 KOXKHY KapTKy 33 KOXKHY KapTKy 33 KOXHY KapTKy
TepMiHy Aii (3a BUKAtoYeHHam n.8.1)
B . MC Gold Debit PavP
1.6. AR e Al o IEEl [l oSt slel el Gold Debit PayPass 8 CnKncaHHA 3 paxyHKy 50 UAH 100 UAH He TapuiKkyeTbCA He TapnPiKyeTbCA He TapUPiKyeTbCA He TapuiKkyeTbCA He TapuiKyeTbCA He TapudiKyeTbCA
pamMKax nakeTy nocayr
Bunyck/nepeBnnycKk A40AaTKOBOT KAPTKM, 3 BPaxyBaHHAM NPUMITKK 4,
1.7. neneBMnyCcK OCHOBHOI KapTKM NO iHiLiaTUBI BNaCHMKA paxyHKY (3a
BUKAOYEHHAM Nn.8.1)
- MC Gold Debit PayPass CnncaHHsA 3 paxyHKy >0 UAH, He TapuiKyeTbCA >0 UAH, >0 UAH, >0 UAH,
32 KOXKHY KapTKy - - - - - - 33 KOXKHY KapTKy 32 KOXKHY KapTKy - - - 32 KOXKHY KapTKy
100 UAH,
- MC WORLD PayPass CnucaHHA 3 paxyHKy - 100 UAH, - - - 100 UAH, - - - - - - -
33 KOXKHY KapTKy 33 KOXKHY KapTKy 33 KOXHY KapTKy
. 500 UAH, 500 UAH, 250 UAH,
- MC Platinum PayPass CnuncaHHSA 3 paxyHKy - - - - -
- 33 KOXKHY KapTKy - - - 33 KOXKHY KapTKy - 33 KOXKHY KapTKy -
500 UAH,
- MC World Elite PayPass CnucaHHA 3 paxyHKy - - 500 UAH, i 500 UAH, i ] ] ] i
- 33 KOXHY KapTKy - - 33 KOXKHY KapTKy 33 KOXHY KapTKy
1 350 UAH /50 USD / | 350 UAH /50 USD / - 1 1 - - 1
1.8. He3HUKyBaNbHUIM 3a/IULLIOK, Y BaNKOTi PaXyHKY 50 EURY 50 EUR™ 0 UAH /50 USD /50 EUR He nepeabayeHo He nepeabayeHo He nepeabayeHo He nepeabayeHo He nepeabayeHo
2. KopucrtyBaHHA oBepapadpTom
2.1, MnaTta 3a KOPUCTYBaHHSA oBepApadpTOM:
) npoTﬂrom nu.1brosoro neplq,qy erp,M.TyBaHHﬂ 33 onepauiamm 3 oniaTm CruCaHHs 3 paxyHKy 0,001%
pob6iT, ToBapiB, nocayr (% pivHuKx) - Ninbrosa cTaBKka - - - -
nicna 3aKiHYeHHA NiNbrosBoro nepi i
) . . . pioay KpeauTyBaHHA Ta 3a onepaliamm CrVCaHHs 3 paxyHKy
3HATTA rOTiBKOBUX KOWTiB (% pi4HMX) - Ba3oBa cTaBKa: -
- - ANS BNACHMKIB 3apnnaTHUX/NeHCIMHMNX/coLiaIbHUX KapTOK CnuncaHHA 3 paxyHKy 39% 39% 39%
- - ANA cniBpobITHUKIB BaHKy CnuncaHHA 3 paxyHKy ) 30% ) ) )
- - B iHLWIMX BMNagKax (4Na HOBUX Ta AiI0YUX KIEHTIB) CnuncaHHA 3 paxyHKy 40%
- - ANA KNienTiB 3a nporpamoto "IHBecTop" CnucaHHsA 3 paxyHKy 39%
2.2, 3 NPOCTPOYEHOi 3aboproBaHocTi (% pivyHMX CnuncaHHA 3 paxyHK 60%
pocTp p (% piuHmx) PaxyHKy ] ] 60% 60%
2.3. Minbrosui nepioa KpeanTyBaHHA CnuncaHHA 3 paxyHKy [o 62 pHis
. . . . . . 5% Big cymn BUKOPUCTAHUX KOLITIB
, . i 5% Bif, CyMn BUKOPUCTAHMX KOLUTIB CTAHOM Ha KiHeub 5% Bif, CyMU BUKOPUCTAHMX KOLITIB CTAHOM Ha KiHeL,b pO3paxyHKOBOro LMKy (4mMB. )
2.4. YacTka 060B'A3KOBOrO LWOMICAYHOrO NOraleHHA Tina Kpeauty CnucaHHA 3 paxyHKy - . - . CTaHOM Ha KiHeLb pO3pPaxyHKOBOro
PO3PaxyHKOBOro Uukay (aus. Mpumitku 1) Mpumitkn 1) .
umkny (ams. Npumitkn 1)
MnaTta 3a KOPUCTYBAHHA HECAHKL,IOHOBaHMM 0BepApPadTOM 3 AaTH
2.5. BUHMKHEHHA NO 25 YMcaa micauA HACTYNHOTO 3a MiCALLEM BUHUKHEHHSA CnuncaHHA 3 paxyHKy 0,001% 0,001% 0,001% 0,001% 0,001% 0,001%
(% piuHnx)
2.6, I'I/.1aTa 33 KOPUCTYBAHHA .HecaHKLI,iOHOBaHMM OBepL'I,pad)TOM 326 uncna CruCaHHs 3 paxyHKy 60% 60% 60% 60% 60% 60%
MicALA HAaCTYNMHOrO 3a MiCALEM BUHMKHEHHA (% piuHUX)
3. HapaxyBaHHA NPOLLEHTIB HA 3a/IMLLOK KOLUTIB HA PaXyHKY
3.1 MpoueHTHa CTaBKa Ha 3a/IMLLOK KOLUTIB HA PaxyHKY Ha KiHeub aHA (%
h piyHmx) 8 UAH:
3
3.2.  |Bis1000,01 UAH apaxyBatiiA Ha i i i i - . . . 3,0%
pPaxyHOK
3apaxyBaHHA Ha
3.3. Big 0,01 UAH po 10 000,00 UAH paxy 0% 0% 0% 0% - - - - -
PaxyHOK
3apaxyBaHHA Ha
3.4. Big 10 000,01 UAH go 50 000,00 UAH paxy 0% 0% 1,0% 1,0% - - - - -
PaxyHOK
3apaxyBaHHA Ha
3.5.  |sig 50 000,01 UAH (BKAtouHO) Ta Bintblue paxy 1,0% 1,0% 2,0% 3,0% - - - - -
PaxyHOK
3.6 MpoLeHTHa CTaBKa Ha 3a/IMLLIOK KOLUTIB Ha paxyHKY Ha KiHeub AHs (% ) ) ] )
e piuHMX) B USD
3.7 MpoueHTHa CTaBKa Ha 3a/IMLLIOK KOLUTIB Ha paxyHKY Ha KiHeub AHs (% ) ) ) ]
o piuHmx) 8 EUR
4, JopaaTtKosi nocayrm
LLlomicauyHe obcnyroByBaHHA nocayri «SMS-cepsic» no paxyHKy (nnaata
HapPaXxOBYETbCA B OCTaHHIN poboymin AeHb MicALA 3@ YMOBU HAaABHOCTI . . . . . .
4.1. CnncaHHA 3 paxyHKy B NakeTi nocayr B NaKeTi nocayr B MakKeTi nocayr B NakKeTi nocnyr B NaKeTi nocnyr B NaKeTi nocnyr

onepauin)
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Ne 3/n Onepaufi ma nocaye Iopadox onnamu OCOBUCTUU KAPTKA MOPAKA KPUCTAN KPEAUT AOENO3UTHA KAPTKA 3APNNATHI KAPTKU MNEHCIMHUW/COLIANBbHUA

1 2 3 4 5 6 7 8 9
3miHa MIH-Koay B 6aHKOMaTi (33 KOXKHY 3MiHY)
Mepwa 3miHa MNIH koay MNepwa 3miHa MNIH koay Mepwa 3miHa MNIH koay
4.2 CRUCaHHS 3 DaxVHK Mepwa 3miHa MNIH Koay 6e3KoLWTOBHa. 6e3KoLlToBHa. Mepwa 3miHa MNIH Koay 6e3KoWTOBHa. 6e3KowwToBHa. Mepwa 3miHa MIH Koay 6e3KoLWTOBHa. 6e3KoLlToBHa.
- PaxyHky 3a KOXKHY HacTynHy 3miHy lNIH-Koay, nounHatoum 3 2-i- 5 UAH. 3a KOXKHY HacTynHy 3miHy MNIH-Koay, | 3a KoxKHy HacTynHy 3miHy NIH-Koay, nounHatoum 3 2-i- 5 UAH. | 3a KoXKHY HacTynHy 3miHy MNIH-Koay, 3a KOXHY HacTynHy 3miHy MIH-koay, nounHatoum 3 2-i - 5 UAH. 3a KOXKHY HacTynHy 3miHy MIH-Kogy,
noymHatoum 3 2-i- 5 UAH. noymHatoum 3 2-i - 5 UAH. noymHatoum 3 2-i- 5 UAH.
4.3. KoHcbeprk-cepBsic He nepeabayeHo B NaKeTi nocnyr He nepeabayeHo He nepeabayeHo B NaKeTi nocayr He nepeabayeHo He nepeabayeHo B NaKeTi nocnyr He nepeabayeHo
4.4, Cuctemu 6e3KOHTAKTHUX NaaTexis Apple Pay Ta Google Pay B MakeTi nocnyr B MakeTi nocnyr B MakeTi nocnyr B MakeTi nocnyr B MakeTi nocnyr B MakeTi nocnyr
4.5. IHTepHeT-6aHKiHF MY CRYSTALBANK B NaKeTi nocayr B NaKeTi nocayr B NakeTi nocnyr B NakeTi nocnyr B NakKeTi nocayr B NaKeTi nocayr
4.6. Hoctyn po bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «JomecTik» MiXkHapoAHOro aeponopTy «bopucninb»
(HeobmexKkeHa KinbKicTb BiABiAyBaHb 33 PiK 338 KAPTKOIO A0 ABOX rOAMH . . .
- . He nepeabayeHo B NaKeTi nocayr He nepeabayeHo He nepeabayeHo B NaKeTi nocayr He nepeabayeHo He nepeabayeHo B NaKeTi nocnyr He nepeabayeHo
OAMH pa3 Ha Aoby Ta 3a ymoBM TOproBoro o6opoTy 3a nonepegHi 30+5
AHiB 10 000 UAH Ta 6inbie).
aeponoptax ctoamub: Mocksa, byaanewrt, byxapecrT, BigeHb, lNpara,
T6inici, bBatymi, KuwnHis (HeobmerkeHa KiNbKicTb BiABiAyBaHb 3a piK 3a ) .
- He nepeabayeHo He nepeabayeHo B NaKeTi nocayr He nepeabayeHo He nepeabayeHo B NaKeTi nocayr He nepeabayeHo He nepeabayeHo He nepeabayeHo
KapTKOto (4,0 A4BOX rOAMH OAMH pa3 Ha Aoby) Ta 32 YyMOBM TOProBoro
obopoTy 3a nonepeaHi 30+5 anHis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06cnyroByBaHHA Ta 6inbLu
KOM@OPTHE NPOXOAKEHHA NPUKOPAOHHOIO Ta MUTHOIO KOHTPOIO B
4.7. AeponopTy «bopucninb» (TepmiHan «D») (HeobmexkeHa KinbKicTb He nepeabayeHo B MakeTi nocnyr He nepeabayeHo He nepeabayeHo B MakeTi nocnyr He nepeabayeHo He nepeabayeHo B MakeTi nocnyr -
BiABiAYyBaHb 3a PiK 33 KAPTKOLO, OAMH pa3 Ha 406y Ta 3a yMOBM TOProBoro
obopoTy 3a nonepeaHi 30+5 anis 10 000 UAH Ta 6inbLue).
4.8. Po3wwupeHunit cepsic B aeponopty "Airport Experience", piuyHa nnata CnNuMCcaHHA 3 paxyHKy He nepeabayeHo He nepeabayeHo B MaKeTi nocayr He nepeabayeHo He nepeabayeHo B MaKeTi nocayr He nepeabayeHo He nepeabayeHo He nepeabayeHo
C i . . .
4.9. R r!por.pa:v.\oro TprC_TMqu CTPaxyBarHA npv n0|3p,Ka.x 3@ He nepeabayeHo B NaKeTi nocayr He nepeabayeHo B NakKeTi nocayr He nepeabayeHo He nepeabayeHo B NakKeTi nocayr He nepeabayeHo
KOPAOH (MeAnyHi Ta iHLWi eKCTPEHi BUTPATK), 3 ypaxyBaHHAM NPUMITKK 6
3HUXKKa Ha opeHAay iHAMBIAya/IbHOrO cen Bif, 3BMYalMHOI NnaTh), 3
4.10. s/ . AMBIAY Py (sia ) - He nepeabayeHo 20% 50% He nepeabayeHo 20% 50% - He nepeabayeHo 20% 20% -
ypaxyBaHHAM NPUMITKK 13
5. OTpumaHHSA rotiBku (BnacHi abo KpeauUTHI KowiTtn)
He TapUIKYETLCA A0 |He TapUDIKYETLCA A0 |HE TapUPIKYETbCA A0 |HE TapUPiKYETbCA A0
100 000 UAH 100 000 UAH 200 000 UAH 400 000 UAH BnacHi kowTtn - He BAACHT KOLTH - 0 2%
5.1 OTpumaHHa roTiBku y Kaci AT «KPUCTAJTIBAHK» (pani - baHk) 3a CnuncaHHA 3 paxyHKY | BKAOYHO B MiCALb, | BKAKOYHO B MIiCALb, | BK/JKOYHO B MiCALb, | BK/IKOYHO B MiCALb, He TapUAIKYETHCA BnacHi KowTn - He TapuPiKyeTbCA. He TapUdIKyETbCA TapUPIiKyeTbCA. KbeanTHI KOLLIT'VI o BnacHi KowTn - He TapuUPiKyETHCA. BnacHi KowTn - He TapuUPiKyeTHCA.
o [0MNOMOrOH0 NNATIXKHOI KapTKM, 3 ypaxyBaHHAM onepaLin n. 5.3 (aus. NpumiTkK 2) KOXXHa HACTynHa KOXXHa HaCcTynHa KOXXHa HacTynHa KOXXHa HaCTynHa P Y KpeautHi kowTu - 4,5% P : KpeauTHi KowTK - peA 4 5% KpeautHi kowTu - 4,5% KpeautHi kowTu - 4,5%
onepayia-0,7% +5 | onepauia-0,7% + 5 | onepauia-0,5% + 5 | onepauia - 0,5% + 5 4,5% 1270
UAH. UAH. UAH. UAH.
@) i i AT «<KPUCTAJIBAHK 6 . . - . . . .-
TPUMAHHA TOTIBKN Y KaCI, ¢ . ”3 p'axyHKy &3 . CnucaHHA 3 paxyHKy . He TapUPIKyeTbCA (3 ypaxyBaHHAM BnacHi KowTtn - 1%, miHimym 50 UAH. . BnacHi kowTtwn - 1%, miHimym 50 UAH. BnacHi kowTtn - 1%, miHimym 50 UAH.
5.2. BMKOPWUCTAHHA KAapTKM (Kpim BMAAYi 3a/MLLKY KOLWTIB NPW 3aKPUTTI . 1%, miHimym 50 UAH . ) 1%, miHimym 50 UAH ] ]
) . (aus. NpumiTkK 2) NPUMITKK 7) KpeauTHi kowTun - 4,5% KpeauTHi KowTn - 4,5% KpeauTtHi kKowTn - 4,5%
PaxyHKY Ha MiAcTaBi 3aABU Ha 3aKPUTTA PaxyHKY)
He TapudiKkyeTbCA A0 X He TapuPiKyeTbCA A0 |He TapudiKyeTbCA A0
He TapuikyeTbCA A0
100000 UAH | OB (F))OC()I)BKaI:)LIHOAB 200 000 UAH 400 000 UAH
OTpumaHHA roTiBkm B 6aHkomaTax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM BK/IIOYHO B MicALb, ) BK/JIIOYHO B MiCALLb, | BKAKOYHO B MicALb, . BnacHi KowTn — He TapuUPiKyeTbCA. . BnacHi KowTtn — He TapuPiKkyeTbCS. BnacHi KowTun - He TapuiKyeTbCA.
5.3. o CnuncaHHA 3 paxyHKy MiCALLb, KOXHa He TapndiKkyeTbCA ) He TapudiKyeTbCA ) )
onepayin n. 5.1 KOXHa HACTynHa . KOXHa HaCTynHa KOXHa HACTynHa KpeautHi kowTu - 4,5% KpeautHi KowTu - 4,5% KpeantHi kowTn - 4,5%
) HaCcTynHa onepawin - . .
onepauia 0,7% + 5 0.7% + 5 UAH onepauia - 0,5% + 5 | onepauyia - 0,5% + 5
UAH. e ' UAH. UAH.
BnacHi KowTKn He BnacHi KowTKn He BnacHi KowTK He
He TapniKyeTbCA A0 [He TapndiKyeTbCA A0 BnacHi kowTtn n'atb | TapuoikyeTbca ao 2 | Tapmdikyetbes 4o 5 |Tapudikyetbesa o 10
He TapuiKyeTbCA A0 |He TapUDIKYETLCA [0 puiky A pubiky A . . . o . pUpiky A pUpiky A PUPiky A . .
10 000 UAH 15 000 UAH . BnacHi kowTtn - 1,5% | BnacHi kowTn - 1,5% | BhacHi KowTn - 1,5% . o . onepauyin B micaub He| 500 UAH BkatouHo B | 000 UAH BkatouyHo B | 000 UAH BKAOYHO B BnacHi KowTtn N ATb onepau,ii B
5 000 UAH BkatoyHo | 2 500 UAH BKAOYHO ) . He TapudikyeTbca go 5 000 UAH n ATb onepayin B MicAub He . . ) . . .
. ) . . ) . BK/IIOYHO B MiCALb, | BKJIOYHO B MiCALDb, . + 5 UAH. + 5 UAH. + 5 UAH. ) . TapudikytoTbCs, MicALb, KOXHa MicALb, KOXHa MiCALb, KOXHa Micsaub He TapueiKyoTbCA, WOCTA Ta
5.4. OTpuMaHHA roTiBKM B BaHKOMaTax iHWKWX BaHKiB Ha TepuUTOopii YKpaiHM CnuncaHHA 3 paxyHKy | B MicAub, KOXKHa B MiCALb, KOXHa BK/IIOYHO B MiCALLb, KOXKHA HACTyNHa i i i TapuiKyOTbCA, LWOCTA Ta HACTYMHi i ) ) i ) )
) ) KOXHa HacTynHa KOXXHa HaCTynHa . KpegutHi KowTw - KpeautHi KowTH - KpeantHi KowTu - LIOCTA Ta HAaCTyNHi | HAaCTyYNHa onepayif - [HACTyNHa onepayif - | HacTynHa onepau,is - | HacTynHi onepauii 10 UAH. KpeauTtHi
HaCTynHa onepawia - | HaCTynHa onepawia - . ) onepauyia - 1,5% + 5 UAH. onepauyii 1,5% + 5 UAH
onepayia-1,5%+5 | onepayia-1,5% +5 4,5%. 4,5%. 4,5%. onepauyii 15 UAH. 1,5% + 5 UAH. 1,5% + 5 UAH. 1,5% + 5 UAH. KowTn 4,5%
1,5% + 5 UAH. 1,5% + 5 UAH. . . . .
UAH. UAH. KpeautHi kowTtn 4,5%| KpeauTHi KowTn KpeauTHi KowTun KpeauTHi KowTun
4,5%. 4,5%. 4,5%.
@) i i i HaHKi , . . . . . .
5.5. TpmmaHHF,l FOTIBKV,I B Racax IHtivx e Kac:ix IHLUTX LTEARELTL R CnuncaHHA 3 paxyHKy 4,5% 4,5% BnacHi Ta KpeauTHi KowTn - 4,5% 4,5% BnacHi Ta KpeauTHi KowTn 4,5% BnacHi Ta KpeauTHi KowTn 4,5%
HagatoTb GiHAHCOBI NOCAYTrM Ha TepUTOPIi YKpaiHn
5.6 OTpM“N\aHHﬂ roTiBKM B baHKOMaTax i Kacax iHWKX 6aHKiB 3a mexKamu CrucaHHA 3 paxyHKy 1,8% + 3 USD 1.8% + 3 USD BNACHI KOLIJTVI -1,8% + 3 USD 1.8% + 3 USD BNACHI KOLLITVI -1,8% + 3 USD BNACHI KOLLITVI -1,8% + 3 USD
YKpaiHu KpeauTHi kowTn - 4,5% KpeauTHi KowTwn - 4,5% KpeauTHi KowTn - 4,5%
6. MonoBHEHHA PaxyHKy
[OTiBKOBE i3 BUKOPUCTAHHAM NAATIXKHOI KAPTKM AeprKaTesiem OCHOBHOI . . . . . .
6.1. . . He TapuiKyeTbCA He TapuiKyeTbCA He TapuiKyeTbCA He TapudiKyeTbCA He TapuPiKyeTbCA He TapuPiKyeTbCA
abo 40AaTKOBOI KapTKM, 3 ypaxyBaHHAM NPUMITKM 5
loTiBKOBE TpeTimu ocobamm, rotiBkoBe 6e3 BUKOPMUCTAHHA NAATIXKHOI 0 .
6.2 KapTKKU AeprKaTtenem 0CHOBHOI abo A404aTKOBOI KapTKK, 3 YpaxyBaHHAM CnucaHHA 3 paxyHKY 0,20% 0,20% He TapuPiKkyeTbCA 0,20% He TapuPiKyeTbCA 0,2% - ANA KapTOK B rpusHI, He 0,20% 0,20% He TapuPiKkyeTbCS 0,20%
o ) ’ ’ ’ ’ TapUdIKYETLCA - ANA KAPTOK B BaOTI ’ ’ ’
NPUMITKK 5
6.3 3apaxyBaHHA KOLWTIB Ha PaXyHOK B pe3ynbTaTi 6e3roTiBKOBOro
e MOMOBHEHHA PaXyHKY:

6.3.1. !J"'O Hap,I.VILIJﬂM 3 pa)_(yHKIB’ RIS B PP AR REE He TapuiKyeTbCA He TapuiKyeTbCA He TapuiKyeTbCA He TapudiKyeTbCA He TapuiKyeTbCA He TapuiKyeTbCA
iHWKWX Pi34MHMX OCib
LLLO HaAiNwWAM 3 paxyHKiB cy6'eKTiB NigNpPUEMHULbKOI AiANbHOCTI, . . . . . .

6.3.2. He TapudiKkyeTbCA He TapudiKkyeTbCA He TapudikyeTbcA He TapndiKyeTbCA He TapuikyeTbCA He TapudikyeTbCA
BigkpuTnx B AT «KPUCTA/IBAHK» (3a BUKAoYeHHAM n.6.3.3.) pueiky pueiky pueiky pueiky pueiky pueiky
3apaxyBaHHA 3apOobiTHOI NNATK Ta iIHWKX NNATEXIB B paMKax YKNa4eHUX 3

6.3.3. baHKom gorosopis Ha 06cnyroByBaHHA 3apnaAaTHO-KAPTKOBUX NMPOEKTIB, He TapudikyeTbCA He TapudiKkyeTbCA He TapudiKkyeTbCA He TapudikyeTbcA He TapudikyeTbCA He TapudikyeTbCA
3apaxyBaHHSA MNEHCIMHUX Ta COLiabHUX BUNAAT

6.3.4. LLLO HAAIMNLWAN 3 iHWKX BaHKiB He TapuiKyeTbCA 0,50% He TapuiKyeTbCA 0,50% 0,50% He TapudiKkyeTbCA 0,20% 0,20% 0,50%




Bapmicme ma ymosu

TapudHuii naker

TapudHuii naker

TapudHumii naker

TapudHuii naker

TapudHum naker

TapudHmii naker
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Ne 3/n B T Iopadox onnamu OCOBUCTUU KAPTKA MOPAKA KPUCTAN KPEOUT AOENO3UTHA KAPTKA 3APNNATHI KAPTKU MNEHCIMHUW/COLIANBbHUA
1 2 3 4 5 6 7 8 9
7. Be3roTiBKOBI NaaTexi
7.1. Po3paxyHKM NNaTi*KHOK KapTKOK B TOPrOBO - CEPBICHIN Mepexi He TapuiKyeTbCA He TapuiKyeTbCA He TapuiKyeTbCA He TapuiKyeTbCA He TapuPiKkyeTbCA He TapuiKkyeTbCA
7.2. MepeKas KOoWTiB 3 paxyHKy , Big, cymu onepawii 0,20% 0,20% 0,20% 0,20% 0,20% 0,20%
MNepekas KoWTiB 3 paxyHKY Ha paxyHKU BigKkputi B AT «<KPUCTA/TIBAHK»,
7.3. 6€e3 BUKOPUCTaHHSA NNATIXKHOT KapTKU AeprKaTenem OCHOBHOI abo CnuncaHHA 3 paxyHKy 0,1% miHimym 50 rpH. 0,1% miHimym 50 rpH. 0,1% miHimym 50 rpH. 0,1% miHimym 50 rpH. 0,1% miHimym 50 rpH. 0,1% miHimym 50 rpH.
AO0AATKOBOI KapTKK, Big cymu onepau,ii
MepeKas KOLWTIB 3 paxyHKY Ha PaxyHKW BiAKpUTI B iHWKX HaHKax, 6e3
7.4. BMKOPUCTAHHSA NNATiXXHOI KAaPTKKU AepKaTenem oCHOBHOI abo aoaaTkoBoi |CnNMcaHHA 3 paxyHKy 1% miHimym 50 rpH. 1% miHimym 50 rpH. 1% miHimym 50 rpH. 1% miHimym 50 rpH. 1% miHimym 50 rpH. 1% miHimym 50 rpH.
KapTKW, Big, cymun onepawii
8. IHWi nocnyrun
8.1. Bunyck/nepeBunyck oCHOBHOI/A04aTKOBOT KapTKU 3a iHiliaTMBOI BaHKy He TapnPiKyeTbCA He TapuiKyeTbCA He TapuiKkyeTbCA He TapudiKyeTbCA He TapuPiKkyeTbCA He TapuPiKkyeTbCA
8.2 Mnata 32 oTpUMaHHA iHPOpPMaL,ii NPO 3a/INLLOK rPOLIOBUX KOLLTIB Y
- 6aHKOMaTi (KOXHMI1 3anuT)
) ) OpHa onepauia Ha goby - He
OpHa onepauia Ha goby - He OpHa onepauia Ha goby - He rapUBIKYETbCH
OpaHa onepauina Ha aoby - He TapMPiKkyeTbCS. TapuPikyeTbCA. OpHa onepauisa Ha aoby - He TapuPiKkyeTbCS. TapUPikyeTbCA. OpHa onepauis Ha aoby - He TapUdiKyeETbCA. '
- y Kaci/6aHKkomati AT «KPUCTAJIBAHK» (KOXHMIA 3anuT) CnncaHHA 3 paxyHKy A . patl AODY 'p Piky p' Piky . A . pati AoRY 'p Piky p' Piky . A . pati AOBY .p Piky Opyra onepauia Ha Aoby Ta HacTynHi
[pyra onepauia Ha Aoby Ta HacTynHi onepauii - 5 UAH. [pyra onepauia Ha 406y Ta HaCTyMHi [pyra onepauia Ha Aoby Ta HacTynHi onepauii - 5 UAH. [pyra onepauis Ha goby Ta HacTynHi Opyra onepauia Ha goby Ta HacTynHi onepau,ii - 5 UAH. onepaLlii - 5 UAH
onepauyii - 5 UAH. onepauyii - 5 UAH. Patl '
- y 6aHKoMaTi/Kaci iHWworo 6aHKy (KOXHKI 3anuT) CnuncaHHA 3 paxyHKy 5 UAH 5 UAH 5 UAH 5 UAH 5 UAH 5 UAH
8.3. MnaTta 3a KOHBEPTALLil0 BaNOTH 14 CnuncaHHA 3 paxyHKy 1,2% 1,2% 1,2% 1,2% 1,2% 1,2%
8.4. fnara 3a. A UJ'OMIC?HHOI BUMMCKA 3? anUyH}_(OM Y BiAAineHHi abo - He TapuiKyeTbCA He TapndiKyeTbCA He TapuPiKyeTbCA He TapndiKkyeTbCA He TapuPiKyeTbCA He TapuPiKyeTbCA
Ha e-mail (ogMH pa3 Ha micaub 3a OAWNH 3BITHUIA MicALb)
g5, (V127333 HaAaHHA AYOAIKaTa BUNMCKA 33 PAXYHKOM (OHAA OAMH PAZ HA |\ oo Eay 25 UAH 25 UAH 25 UAH 25UAH 25 UAH 25 UAH
MicAub abo 3a nepiog NoOHa4 OAWNH 3BITHUI MicALb)
8.6. OdopMneHHA AOBIAKM NPO 3aKPUTTA PaxyHKY He TapuiKyeTbCA He TapuiKyeTbCA 6e3KoLWTOBHO He TapudiKyeTbCA He TapuPiKyeTbCA He TapuiKkyeTbCA
8.7 MnaTta 3a 0opopMAEHHA A0BIAKN NPO CTaH PaxyHK Yepes Kacy baHK 150 UAH 150 UAH 150 UAH 150 UAH 150 UAH 150 UAH
o d pMA A P paxyrky P Y Y aHrnincoKoto mosoto - 250 UAH aHrnincoKoto mosoto - 250 UAH aHrnincokoto mosoto - 250 UAH aHrnincokoto mosoto - 250 UAH aHrnincokoto mosoto - 250 UAH aHrnincokoto mosoto - 250 UAH
3.8, 'Od)(?E)MﬂeH.HFI A0BIPEHOCTI Ha PO3NOPAANKEHHA MOTOYHUM PAXYHKOM Yepes Kacy BaHKy i 100 UAH, i i i i
iHWiN ocobi
8.9. MnaTa 3a 06cNyroByBaHHA HEAKTUBHOMO PaxyHKY:
BiICYTHICTb OnepaLin NpoTArom ABaHAALUATU PO3PAXYHKOBUX MicALIB - - .
— (womicayHo). MnaTta He HapaxoBYETLCA NPU BiACYTHOCTI AOCTYMHUX CnuncaHHA 3 paxyHKy B PO3Mipi 3a/IMLLKY HA paxyHKy, ane He 6inbwe 50 UAH B POIMIPI SANLLIKY ha pAxyHKy, /1€ B PO3Mipi 3a/MLLKY HA paxyHKy, ane He 6inbwe 50 UAH B POSMIPT SANLLIKY ha PaxyHKy, e B PO3Mipi 3a/IMLLIKY Ha paxyHKY, ane He binblwe 50 UAH B POSMIP! S2/IMLLIKY Ha paxyHKy, ane
-~ ) | ) ’ He 6inbwe 50 UAH ’ He 6inbwe 50 UAH ’ He 6inbwe 50 UAH
KOLUTIB HA paxyHKy KnieHTa.
9. Onepauii 3 KAPTKOIO Y pa3i BUHUKHEHHA HaA3BUYAUHUX CUTYaLLil
Mnata 3a TEPMIHOBUIM BUMYCK KAaPTKM 3 iHILIiaTUBK KiEHTA 3 OTPMMAHHAM
. 5 Kui o o
9.,  |PYCranosi AT «KPUCTANIBAHK (m. Kuis), Ha HacTynHui poboumid AeHs | oo eopy 500 UAH 500 UAH 500 UAH 500 UAH 500 UAH 500 UAH
nicna 3aMOBNEHHSA, NPU YMOBI 3amoBneHHA Ao 10-00 (cniavyeTbes
A0AaTKOBO A0 BapTOCTi 3aMOB/IEHOT KapTKMK)
9.2. flnara sa Hap,a!-mﬂ s e i s CnuncaHHsA 3 paxyHKy 200 UAH 200 UAH 200 UAH 200 UAH 200 UAH 200 UAH
(33 KOXHY Konito)
9.3 MnaTa 3a 3anuT gokymeHTie Ao MIC, wo niaTBepAXKyTb CAUCAHHA 3
e PaxXyHKy:
38EPHEHHA KNliEHTa ByN0 BU3HaHO PABOMIPHUM, Ta MPABOTY KIIiEHTa He TapuiKyeTbCA He TapuiKyeTbCA He TapuiKyeTbCA He TapuiKyeTbCA He TapuPiKyeTbCA He TapuPiKyeTbCA
niareeparkeHo MIMC (BignosigHo Ao npasun MIC) P Y P Y P Y P Y b Y P Y
; 38epHerHA KnienTa 6y/10 BUsHaHO HenpasomipHym Ta/abo npasory CNUCaHHA 3 paxyHKy 300 UAH 300 UAH 300 UAH 300 UAH 300 UAH 300 UAH
KnieHTa He niaTBepaxeHo MIC (signosigHo ao npasun MIMC)
[MMPUMITKN:

[EEN

Po3paxyHKOBUI LKA — Nepios, 3 NepLIoro KaseHaapHoro AHA HaCTyNHOro 3a OCTaHHIM poboyMm AHeM nonepeaHbOro KaseHaapHoro MicAauaA No OCTaHHIM poboumnii AeHb MOTOYHOMO KaneHAapHoro micsaun (obmasi AaT BKAKOYHO), B AKMI BaHK WOAEHHO 34iMCHIOE 061K ByAb-aKnX onepauii 3a paxyHKom KnieHTa Ta 3a AKMN GOPMYE BUNUCKY NPO PYyX FPOLLIOBMX KOLWTIB 32 PaxyHKOM, HapaxoBYeE NPOLEHTH 3a
KOpUCTyBaHHS oBepapadTom, HeCaHKLiOHOBaHUM oBepapadToMm, KoMicii, nn1aTn 060B’A3KOBI A0 CNAATU B HANBAMMKUYOMY NNATIXKHOMY nepioa,.

N

3a onepayiasmn B CABO "IHTepHeT-6aHKIr" aitoTb "Tapudun KOMiCinHOT BUHAropoamn Ha PO3pPaxyHKOBO - KacoBe 06CcNyroByBaHHS, WO Haga€eTbCA GisdHUM ocobam, Npu 34iMCHeHHI onepauin 3 BukopuctaHHam CABO "IHtepHeT-6aHkKir" AT "KPUCTANNIBAHK"".

w

Mig "B nakeTi nocnyr" maeTbca Ha yBasi, Wo nocayry onaavyeHo KnieHtom 3rigHo n. 1.4 umnx Tapudis.

D

3aranbHa KifbKicTb 40AATKOBUX KapTOK, BUMYLLEHUX B PaMKax O4HOIo TapudPHOro NakeTy He MoXKe NepeBuLLyBaTh 5 wr.

ul

MONOBHEHHSA PaxyHKY roTiBKOBMMM KOLITaMK AepiKaTeNem A04aTKOBOI NNATIXKHOT KAapTKM abo TpeTimmM 0cobamm MOXKAMBO TiIbKKU Yy HaLLiOHANbHIN BantoTi

()]

CTpaxoBuiA NOJIIC HAAAETbCA B KiNbKOCTI 1 LWIT. 33 0A4HUM NAaKETOM NOCAYT, B 6yAb-AKUIA-4ac Ha NPOTA3i KaNeHAapHOro POKY 3 AaTW BUNYCKY KapTKK , TepuTopina aii- LeHreH, nepioa-365/30. Y pasi, AKLLO Ha NPOTA3i POKY BIaCHUK PaxXyHKY He 3BePHYBCS 3a CTPAXOBUM MOJIiCOM, NOC/Yra He NePeHOCUTLCA Ha HACTYNMHUM pPiK

~

3AiNCcHI0ETLCA NPOTArom 1 roanHu nicna opopmaeHHs 3anBu

&3]

3acTocyBaHHA NAKeTy 34iMCHIOETLCA 3@ NoroaxeHHAM Fonosu MpasniHHA abo 3acTynHUKa Fonoswu MpaBniHHA

O

MaeTbca Ha yBasi nepeKkasu 3a TexHonorieto MasterCard MoneySend, wo 3ailicHeHi Yepe3 30BHiLLUHI pecypcu Ta Nepekasn Ha CTopiHLi BaHKy «lepeKas 3 KapTKM Ha KapTKy»

10

3acTocyBaHHA NaKeTy 34iNCHIOETLCA 3a YMOBM npea'asneHHsa MNocsiaveHHA/MacnopTy mopaka

12

B pasi HaknagaHHA YNOBHOBAXKEHMMMN OpPraHaMm apeLUTy Ha KOWTK, PO3MiLLEeHi Ha PaXyHKY, BCTAHOBOETbCA HE3HMKYBA/IbHWUIM 3a/IMLLOK B PO3Mipi 2% Bifg, 3a/1MLLKY KOLWTIB HA PaxyHKY, ane He meHLwwe 50 rpH., Ha CTPOK Ajii apewTty

13

3HUKKA Ha opeHAay iHAMBIAyanbHOro 6aHKiBCbKOro cedy Haaa€eTbca 0AHIN Gi3ndHil 0cobi, Ha opeHAy oaHoro cendy. PisnyHa ocoba, AKa MaE Aitounin 4OroBip opeHau iIHAUBIAYyanbHOro ceidy YKNaaeHUM 3 3aCTOCYBaHHAM 3HUMKKM, HE MOYKE NOBTOPHO OTPMMATU 3HUMKKY Ha opeHay iHAUBIAyanbHOro ceidy 3a HOBUM A0rOBOPOM, 4O MOMEHTY 3aKiHYEHHA CTPOKY Aji Aitouoro gorosopy.

14

Po3'AcCHeHHSA WoA0 KOHBepTaLlil BantoTH Npu 34iMcHEeHHI onepalilt 3 BukopuctaHHam MK MasterCard__https://crystalbank.com.ua/images/data/cards/rozyasnennya-shchodo-konvertatsiyi-valyuty.pdf

15

NNATIXKHI KAPTKU HE BUNYCKAOTbCA ANA HOBUX KNIEHTIB



https://crystalbank.com.ua/images/data/cards/rozyasnennya-shchodo-konvertatsiyi-valyuty.pdf
https://crystalbank.com.ua/images/data/cards/rozyasnennya-shchodo-konvertatsiyi-valyuty.pdf

