Tapudu Ha o6ciryroByBaHHs Gi3sHUHHX 0ci0, Mpu 31ilicHeHH] onepaniii 32 NOTOYHMMH PaXyHKAaMH 3 BUKOPHCTAHHSAM eJeKTPOHHUX miaTizkHux 3acodiB AT "KPUCTAJIBAHK"

Jiors 3 13.09.2022 p.

Bapmicme ma ymoeu

TapudHuii naker

Ne 3/n Onepayii ma nocayau IMopAdok onaamu AENOUTHAKARTRA
1 2 3 7
1. OdopmneHHs i 06cnyroByBaHHA nakeTy nocayr
B MC Gold Debit 15
1.1. Tun (Knac) oCHOBHOI KapTKM MC WORLD PayPass
PayPass
1.2. CTpOK Aii OCHOBHOI KapTKun 3 poku
1.3. Basitota paxyHKy UAH / USD / EUR
LLlomicayHe o0bcnyroByBaHHA NaKeTy nocayr
(nnata HapaxoBYeTbCA B OCTaHHIM Po6OUMIA AEHb MICALA 33 YMOBM HasBHOCTI onepauiii (3a | CnuncaHHA 3 paxyHKy He TapudikyeTbea
14 BMK/IIOYEHHAM KOMICii Ta HapaxyBaHHA NPOLEHTIB)
Cyma 6e3roTiBKOBMX PO3PaxyHKiB NAATIXKHUMMU KaPTKaMM1 Y TOProBO-CEPBICHUX MepeXKaXx 3a }
Po3paxyHKOBWI1 LMKA, WO HAZaE NPaBO He CMaadvyBaTyh LWOMICAYHY KOMiCito
Bunyck ofHiel OCHOBHOI KapTKM Ha iM’s BNAaCHMKA PaxyHKY B paMKax NakeTty
1.5. nocnyr/nepeBunyck OCHOBHOI KAaPTKM Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy aii (3a CnncaHHA 3 paxyHKy He TapuikyeTbeA
BUKNIOYEHHAM n.8.1)
Bunyck oaHiei foaaTkoBoi He imeHHOT KapTkM MC Gold Debit PayPass B pamkax naker .
1.6. el S s o v g v CnuncaHHA 3 paxyHKy He TapudikyeTbea
nocnyr
17 Bunyck/nepesnnycKk 4OAATKOBOI KapTKK, 3 BPaXyBaHHAM NMPUMITKM 4, Nenesunyck 0CHOBHOT
o KapTKM NO iHiLiaTUBi BAACHWKA paxyHKyY (3a BUKAOYeHHAM n.8.1)
. 50 UAH,
- MC Gold Debit PayPass CnuncaHHA 3 paxyHKy
3a KOXKHY KapTKy
- MC WORLD PayPass CnncaHHA 3 paxyHKy -
- MC Platinum PayPass CnucaHHA 3 paxyHKy -
- MC World Elite PayPass CnuncaHHA 3 paxyHKy -
1.8. HesHuKyBanbHWUI 3aMLLIOK, Y BaNtOTI paxyHKy12 He r1epe,C|,6amaHo12
2. KopuctyBaHHA oBepapadTom
2.1. MnaTa 3a KOpUCTyBaHHA oBepapadToOM:
NPOTAroM NiNbroBoro nepioAy KPeAMTYBaHHA 3a onepaLismu 3 onaatv pobiT, Toapis,
- » . . P BTy [P 2 B CrnncaHHA 3 paxyHKy
nocnyr (% piyHux) - Minbrosa craska -
nicnA 3aKiHYeHHA NiNbroBoro nepio e BaHHA Ta 3a onepaLiasmMmM 3HATTA roOTiBKOB
} . : pioAy KpeauTyBaHHA T. nepaLiamu 3HATTA rOTIBKOBUX CrimncanHa 3 paxyHKy
KowTis (% piuHMX) - ba3oBa cTaBKa:
- - AN1A BNACHWKIB 3apnaaTHMX/NeHciHMX/coLianbHMUX KapToK CnuncaHHA 3 paxyHKy )
- - ANA cNiBPOBITHUKIB BaHKy CnM1CcaHHA 3 paxyHKy -
- - B iHLIMX BUMAAKaxX (417 HOBUX Ta AilOYMX KNIEHTIB) CnncaHHA 3 paxyHKy
- - ANA KNieHTiB 3a nporpamoto "IHBecTop” CnuncaHHA 3 paxyHKy .
2.2, 3 NPOCTpPOYeHOT 3aboproBaHocTi (% piuHMX) CnucaHHA 3 paxyHKy .
2.3. MNinbrosuit nepios KpeauTyBaHHA CnuncaHHA 3 paxyHKy
2.4. YacTka 060B'A3KOBOrO LWOMICAYHOrO NOraLEHHSA TiNa KpeanuTy CnuncaHHA 3 paxyHKy -
Mnata 3a KOPUCTYBaHHA HECAHKLIOHOBaHMM OBe apTOM 3 4aTU BUHUKHEHHA NOo 25 yncna
2.5. . i~ . H p.fl.p M A CnuncaHHA 3 paxyHKy 0,001%
MiCALA HACTYMHOTO 33 MICALEM BUHUKHEHHA (% PiuHMX)
Mnata 3a KOPUCTYBaHHA HECAHKLIOHOBaHMM OBe apTOoM 3 26 YyMcna micaua HacTynHOro
2.6. . pucry . . PAPa® > U CnuncaHHA 3 paxyHKy 60%
3a MiCALEM BUHUKHEHHA (% pPiYHMX)
3. HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLIOK KOLUTIB Ha PaXyHKY
3.1. MpoLeHTHa cTaBKa Ha 3a/IMLLIOK KOLITIB HA PaxyHKy Ha KiHeup AHA (% piuHux) B UAH:
3apaxyBaHHA Ha
3.2, 8ia 1 000,01 UAH paxy -
PaxyHOK
3apaxyBaHHA Ha
33, 8ia 0,01 UAH o 10 000,00 UAH paxy -

paxyHoK
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3
3.4. 8ig 10 000,01 UAH a0 50 000,00 UAH apaxysanka Ha -
paxyHOK
3apaxyBaHHA Ha
3.5. Big 50 000,01 UAH (BKkAto4HO) Ta Binblue paxy -
paxyHOK
3.6. MpoueHTHa CTaBKa Ha 3a/IMLIOK KOLWTIB Ha paxyHKy Ha KiHeub AHsA (% piyHmx) B USD - -
3.7. MpoLeHTHa cTaBKa Ha 3a/IMLIOK KOLUTIB Ha PaxyHKY Ha KiHelb AHA (% piuHux) B EUR - -
4, Aopatkosi nocayru
LLlomicauHe obcnyroByBaHHA nocayrn «SMS-cepsic» No paxyHKy (naata HapaxoBYeETbCA B
4.1. OCTaHHi poboumnit LeHb MicALA 32 YMOBM HasBHOCTI onepaliii) CnucaHHA 3 paxyHKy B MaKeTi nocayr
Mepwa 3miHa MIH Koy 6e3KolwToBHAa.
4.2, 3miHa MIH-Koay B 6aHKOMaTI (3@ KOXKHY 3MiHY) Cnu1caHHA 3 paxyHKy 3a KOXHY HacTynHy 3miHy MNIH-koay,
noynHatoum 3 2-i - 5 UAH.
4.3. KoHcbepx-cepsic He nepeabayeHo
4.4, Cuctemn 6e3KOHTaKTHUX nnaTexis Apple Pay Ta Google Pay B MaKeTi nocayr
4.5. IHTepHeT-6aHKiHF MY CRYSTALBANK B MaKeTi nocayr
4.6. [Joctyn po bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[JomecTik» mikHapogHoro aeponopTy «bopucninb» (HeobmexeHa
- KiNbKICTb BiABiAYBaHb 3a piK 32 KAPTKOIO A0 ABOX FOAMH OAMH pa3 Ha A06Y Ta 33 yMOBU He nepeabayeHo
Toprosoro o6opoty 3a nonepeaHi 30+5 gHis 10 000 UAH Ta 6inbLie).
aeponopTax ctonuub: MockBa, bysanewrT, byxapecr, BiaeHb, Mpara, Tbinici, batymi,
- KuwuHis (HeobmekeHa KifbKicTb BifBiayBaHb 3a pik 3a KAPTKO (A0 ABOX rOAMH OOMH pa3 He nepesnbayeHo
Ha f06y) Ta 3a ymoBM Toprosoro o6opoTy 3a nonepegHi 30+5 gHis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06cnyroByBaHHA Ta 6ifblw KOMPOPTHE NPOXOAKEHHA
a7 I'IpVIKOp,CI,OHHOFO' Ta I\./IVITH(?I'O .KOHTpomo B.AeponopTy «Bopucninb» (TepmiHan «D») He nepeaGadeHo
(HeobmerkeHa KinbKicTb BiABiAYBaHb 3a PiK 3a KAPTKOLO, OAMH pa3 Ha 406y Ta 33 yMOBU
Toprosoro o6opoTty 3a nonepeaHi 30+5 gHis 10 000 UAH Ta 6inbLue).
4.8. Po3wwupeHuii cepsic B aeponopty "Airport Experience"”, piyHa nnata CnuncaHHA 3 paxyHKy He nepesabayeHo
49, 'CTpf‘-leBaHHﬂ.3a NpPOrpamoto TYPUCTUUHE CTpa?(yBaHHﬂ npu noi3gKax 3a KOPAOH (MeanyHi Ta He nepea6adeHo
iHLWi eKCTpeHi BUTpaTH), 3 ypaxyBaHHAM NPUMITKU 6
4.10 3HWKKa HA opeHAay iHAMBIAyanbHOro celidy (Bif 3BMYANHOI NNaTK), 3 ypaxyBaHHAM ) .
o npUMiTKM 13
5. OTpUMaHHA roTiBKK (BNacHi abo KpeaUTHI KowTH)
5.1, OTpMMaHHA roTiBKM y Kaci AT « }'(NPVICTA!]EAHK» (mani - BaHK) 3a 4ONOMOrOO NAATIMKHOT CnuncaHHA 3 Paxkay He TapHbiKyeTbeA
KapTKK, 3 ypaxyBaHHAM onepauin n. 5.3 (av.. Mpumitkn 2)
. . 5 . N
52, OTpMN'\aHHﬂ rOTiBKWN Y .Kaa AT «KPI/ICTA/'I AHK» 3 p.aXyHKY 6e3 BUKOpUCTaHHA KapTkK (Kpim | CnucaHHa 3 ?axyHKy 1%, miHinym 50 UAH
BMAQYI 3a/IMLLKY KOLITIB NPU 3aKPUTTi paxyHKY Ha NiACcTaBi 3aABW Ha 3aKPUTTA PaxyHKY) (amB. Mpumitku 2)
5.3. OTprMaHH#A roTiBkM B 6aHKomaTax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauiii n. 5.1 CnucaHHA 3 paxyHKy He TapudikyeTbCA
54 o . 6 . anki ii Vkoai c N°'ATb onepawii B micaub He TapmoikyoTbes,
4. TPUMaHHA roTiBKM B 6aHKOMaTax iHWKMX 6aHKiB Ha TepuTopii YKpaiHu NUCAHHA 3 PaXyHKY WOCTa Ta HaCTynHi onepaLlii 1,5% + 5 UAH
OTpUMaHHSA rOTIBKM B Kacax iHWMX B Kacax iHWKX 6aHKiB/ycTaHOB, WO HaaaoTb GiHaHCOBI
5.5. P . 4 o Haa ¢ CrMCaHHA 3 paxyHKy 4,5%
nocayrn Ha TepuTtopii YKpaiHu
5.6 OTpUMaHHA roTiBKM B 6aHKOMaTax i Kacax iHWmMx 6aHKiB 32 Mexkamu YKpaiiu CnncaHHA 3 paxyHKy 1,8% + 3 USD
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6. MonoBHEHHA paxyHKY
6.1 FoTiBKOBE i3 BUKOPUCTAHHAM I"II'IaTI)KHOI KapTKu AeprKaTenem ocHOBHOI abo [,0aTKOBOI He TapHbiKyeTbeA
KapTKK, 3 ypaxyBaHHAM NPUMITKM 5
FoTiBKOBE TPeTiMM 0cobamm, roTiBkoBe 6e3 BUKOPUCTAHHA NAATIXKHOI KAPTKN AepiKaTenem 0,2% - ANA KapTOK B rPUBHI, He TapudiKyeTbCA
6.2. N . . CnuncaHHA 3 paxyHKy .
OCHOBHOI 260 [04aTKOBOI KapTKM, 3 ypaxyBaHHAM MPUMITKM 5 ANA KapTOK B BaAIOTI
6.3. 3apaxyBaHHsA KOLWTIB Ha PaxyHOK B pe3ynbTaTi 6€3roTiBKOBOro NOMOBHEHHS PaxyHKy:
6.3.1. u.|,<? HagifWwAn 3 paxyHKis, BiakpuTmx B AT «KPUCTANNBAHK» KnieHTa abo iHWMX $izunHUx He TapudiKkyeTbeA
ocib
63.2. L0 HAAIMLWAN 3 paxyHKiB cy6'eKTiB NiANPUEMHULLKOT AIANLHOCTI, BiAKPUTUX B AT He TapudiKyeTbea
«KPUCTAJIBAHK» (3a BUKAOYEHHAM N.6.3.3.)
3apaxyBaHHA 3apobiTHOT NATK Ta iHLWINX NNATEXKIB B paMKax YKnageHux 3 baHkom
6.3.3. [,0roBopiB Ha 06C/IyroByBaHHA 3apn/1IaTHO-KAaPTKOBMX MPOEKTIB, 3apaxyBaHHA NEHCIAHUX Ta He TapuikyeTbeA
coujanbHUX BUMAAT
6.3.4. LLLO HAZINLWAM 3 iHLWKX BaHKiB 0,50%
7. Be3rotiBKOBi naaTexi
7.1. Po3paxyHKM NAaTiXKHOK KapTKO B TOProBO - CEPBICHIM mepexi He TapudikyeTbeA
7.2, Mepekas KowTiB 3 paxyHKy , Bif cymu onepawii 0,20%
MNepekas KOWTIB 3 paxyHKY Ha paxyHKK BiakpuTi B AT «KPUCTAJIBAHK», 6€3 BUKOPUCTaHHSA -
7.3. p. . PAXYRKY Ha paxy 'u' P . . P CnncaHHA 3 paxyHKy 0,1% miHimym 50 rpH.
NNaTiXKHOT KAPTKM Aep:KaTenem oCHOBHOI abo [,0AaTKOBOI KapTKu, Big cymu onepaLi
MepeKas KowTiB 3 paxyHKy Ha paxyHKM BigKpuTi B iHWKX 6aHKax, 6e3 BUKopUCTaHHSA -
7.4. P . . LA (2L p, : R K : CnuncaHHA 3 paxyHKy 1% miHimym 50 rpH.
NAATI}KHOI KAPTKM AepiKaTenem oCHOBHOI abo A0AATKOBOI KapTKK, Bid, Cymu onepalii
8. IHWi nocnyru
8.1. BunycKk/nepesnnyck 0CHOBHOI/4,04aTKOBOT KapTKM 3a iHiLiaTMBo BaHKy He TapudikyeTbea
82 Mnata 3a OTPMMaHHA iHGOPMaLLii NPO 3aMLLOK FPOLLOBUX KOLITIB Y GaHKOMATI (KOXKHWMI
- 3anuT)
OgaHa onepauin Ha foby - He TapudiKyeTbCA.
- y Kaci/6aHkomaTti AT «KPUCTAJIBAHK» (KOMHMIA 3anuT) CnucaHHAa 3 paxyHKy | [lpyra onepauia Ha fob6y Ta HacTynHi onepadii
5 UAH.
- y 6aHKomarTi/Kaci iHWoro 6aHKy (KOXHWI 3anuT) CnMncaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KoHBepTaLjto BantoTh CnMnCcaHHA 3 paxyHKy 1,2%
Mnar: H HHA LLOMIiCAYHOI BUNIUCKK XYHKOM inpineHHi Ha e-mail VH .
a4 na ‘aaa aja IJJ,C? cu ? BUMWCKM 33 PaXyHKOM Y BiaAineHHi abo Ha e-mail (oguH pas ) He TapHbiKyeTbeA
Ha MicALb 32 OAMH 3BiTHWUI MicALb)
MnaTta 3a HapgaHHA Ay6iKaTa BUMUCKM 32 paxyHKOM (MOHaZ oauH pas Ha micaub abo 3a
8.5. . A AY RV paxy ( AocAnRP = Yepes Kacy baHky 25UAH
nepiog, NOHaz, OAMH 3BITHWI MicALb)
8.6. OdopmaeHHA A0BIAKM NPO 3aKPUTTA PaXyHKY He TapudikyeTbeA
3.7 n . q 5 150 UAH
7. naTa 3a 0pOPMIEHHA AOBIAKM NPO CTaH PaxyHKY epes Kacy baHky AHIAIHCEKOI MOBOIO - 250 UAH
8.8. OdopmMneHHA A0BIPEHOCTI Ha PO3MOPAANKEHHA NOTOYHUM PaXYHKOM iHLWiN 0cobi Yepes Kacy baHky -
8.9. Mnata 3a 06CNYroByBaHHA HEAKTUBHOTO PAXyHKY:
BiCYTHICTb OnepaLii NpoTArom ABaHa4UATM PO3PaXYHKOBMX MicALiB (LomicayHo). MnaTta CrCaHHs 3 DaxVHK B PO3Mipi 3a/MLLKY Ha PaxyHKy, ane He binblue
He HAPaXOBYETbLCA MPU BiACYTHOCTI AOCTYMHMX KOLWITIB HA PaxyHKy KnieHTa. PaxyHky 50 UAH
9. Onepauii 3 KAPTKOIO Y pasi BUHUKHEHHA HAA3BUYANHUX CUTYALLIN
MnaTa 3a TePMiIHOBMIM BUNYCK KapTKM 3 iHILaTUBK KNIEHTA 3 OTPUMAHHAM B yCTaHOBI AT
9.1. «KPUCTANIBAHK» (M. Ku1iB), Ha HacTynHWi po6ounii AeHb Nic/iA 3aMOB/IEHHS, MPU YMOBI Yepes Kkacy baHKky 500 UAH
3amoBneHHA Ao 10-00 (cnaavyeTbca 4OAATKOBO A0 BapTOCTi 3aMOB/IEHOT KAapTKK)
9.2. Mnata 3a HagaHHA AOKYMEHTIB, WO NiATBEPAXKYIOTb 34iMCHEHHA onepauii (3a KosKHy Konito) |CnncaHHA 3 paxyHKy 200 UAH
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9.3. MnaTa 3a 3anuT AoKymeHTiB o MIMC, Wwo niaTBepAKYoTb CMUCAHHA 3 PAXYHKY:

} SB.epHe|:|Hﬂ KnieHTa 6yn10 BU3HaHO NPaBOMipHWM, Ta NPABOTY KAieHTa niaTeepaxkeHo MIC ) He TapudiKyeTbe
(BignosigHo po npasun MIMC)
3BepHEeHHA KnieHTa 6yn10 BU3HAHO HENPABOMIPHUM Ta/abo NpaBoTy KNiEHTa He

- . i y. . : e / 2 K CnuncaHHA 3 paxyHKy 300 UAH
niaTeepaxkeHo MIC (BignosiaHo Ao npasun MIC)

NpuMmiTKU:

1 o f . . iu o
POSanyHKOBMVI LUUKN — neploa 3 NepLloro KaneHaapHoro gHA HaCcTynHoro 3a OCTaHHIM p06OHVIM AHEM nonepeaHboro KaneHa4apHoro micaua no OCTaHHIN pO60‘4VIl/I

[EeHb MOTOYHOTO KaneHZapHoro micausa (06uasi 4aTh BKAOYHO), B AKUIA BaHK LWOAEHHO 34ilCHIOE 06/1iK Byab-AKUX onepaLiii 3a paxyHKom KnieHTa Ta 3a kUi
bOopMyE BUMUCKY NPO PyX rPOLLOBMX KOLUTIB 3@ PaxyHKOM, HapaxoBye MPOLEHTU 38 KOPUCTYBAHHA oBEPAPAdTOM, HECAHKLiOHOBaHWM oBepApadTOm, KOMicii, naatu
060B’A3KO0BI 40 CNAATU B HAMBAMMKUYOMY NNATiXKHOMY Nepioai.

3a onepauismu B CABO "IHTepHeT-6aHKir" ajitoTb "Taprdu KomiciliHOT BUHAropoay Ha po3paxyHKOBO - KacoBe 06C/yroByBaHHs, WO HAAAETbCA Gi3MUHUM ocobam,
npv 34ilcHeHHI onepauii 3 BuKkopuctaHHAmM CABO "IHTepHeT-6aHKir" AT "KPUCTAIBAHK™"".

MNig "B nakeTi nocayr"' maeTbea Ha yBasi, Wo nocayry onaadeHo KnieHtom 3rigHo n. 1.4 unx Tapudis.

4 3aranbHa KinbKicTb AO0AAaTKOBUX KAPTOK, BUNYLLEHUX B PaMKax O4HOro TapM(bHOFO NaKkeTy He MOXKe nepesBuLLyBaTu 5 wr.

MonoBHEHHA paxyHKY roTiBKOBUMM KOLUTaMM AepKaTesemM A0AaTKOBOI NAATIXKHOT KapTKM abo TpeTimn 0cobamu MOXKIMBO TiIbKW Y HALLIOHANbHIW BaNtoTi

o

CTpaxoBuii NOANIC HAAAETLCA B KIZIBKOCTI 1 LWT. 33 OAHMM MaKeTOM NOCAyr, B ByAb-AKMIM-4ac Ha NpPOTA3i KaneHAapHOro PoKy 3 AaTW BUNYCKY KapTKK , TepuTopis Aji-
LlleHreH, nepioa-365/30. Y pasi, AKLWO Ha NPOTA3i POKY BNACHUK PaXYHKY He 3BePHYBCA 33 CTPAaX0BUM NOAICOM, NOCAYIa He MEePEHOCUTLCA Ha HACTYNHWI PiK

3piicHI0ETbCA NpoTArom 1 roanHK nicna odopmMneHHs 3asaBK

8 3acTocyBaHHA NakeTy 34iMCHIOETLCA 3a NoroaxeHHAM Fonosw MpasniHHA abo 3actynHuka Fonosum NpaBaiHHA

9 - A o - - -
MaeTbcs Ha yBasi nepekasu 3a TexHosorieto MasterCard MoneySend, Wwo 34i/icHeHi Yepes 30BHiLUHi pecypcu Ta nepekasu Ha cTopiHui baHKy «Mepekas 3 KapTku Ha

KapTKy»

3acTocyBaHHA NaKeTy 34iNCHIOETLCA 3a YMOBM Npea'aBneHHs NocsigyeHHs/Macnopty mopsika

B pasi Hak/NafaHHA YNOBHOBAXEHWMW OPraHaMM apeLuTy Ha KOWTW, PO3MilLleHi Ha PaxyHKY, BCTAHOBJ/IOETbCA HE3HUMKYBANbHUI 3a/IMLLOK B PO3Mipi 2% Bif, 3a1ULIKY
KOLUTIB Ha pPaxyHKy, ane He meHLwe 50 rpH., Ha CTPOK Aii apewTy

3HMKKA Ha opeHAay iHAMBIAyabHOrO GaHKiBCbKOro celidy HaAaeTbea oAHIN di3nyHil 0cobi, Ha opeHay oaHoro ceidy. PiznyHa ocoba, Aka Mae Aitoumnii 4Orosip
opeHAM iHAMBIAYyaNbHOTO celidy yKNaAeHUM 3 3aCTOCYBAaHHAM 3HUXKM, HE MOXe NMOBTOPHO OTPUMATU 3HUXKKY Ha opeHAy iHAMBiAyanbHOro ceidy 3a HOBUM
[,0rOBOPOM, /0 MOMEHTY 3aKiHYeHHA CTPOKY Aii A4ito4oro forosopy.

Po3’acHeHHS W00 KOHBepTaL,ii BaNtOTM NpU 34iMCHEHHI onepaLii 3 BUKopucTaHHam MK MasterCard
https://crystalbank.com.ua/images/data/cards/rozyasnennya-shchodo-konvertatsiyi-valyuty.pdf

NAATiXKHi KAPTKM HE BUMYCKAOTbCA ANA HOBUX KNIEHTIB
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