Tapudu Ha o6ciryroByBaHHs Gi3sHUHHX 0ci0, Mpu 31ilicHeHH] onepaniii 32 NOTOYHMMH PaXyHKAaMH 3 BUKOPHCTAHHSAM eJeKTPOHHUX miaTizkHux 3acodiB AT "KPUCTAJIBAHK"

Jirotsb 3 13.09.2022 p.
Bapmicme ma ymosu
TapudHuit naket
" ul0
Ne 3/n Onepayii ma nocayau IMopsadok onanamu KAPTKA MOPAKA
1 2 3 4
1. OdopmneHHs i 06cNyroByBaHHA NakeTy nocayr
o MC Gold Debit MC WORLD
1.1. Tun (Knac) oCHOBHOI KapTKK 15
PayPass PayPass
1.2. CTpOK Aii OCHOBHOI KapTKu 3 poku
1.3. BantoTa paxyHKy UAH / USD / EUR
LLlomicayHe 0b6cnyroByBaHHA NMakeTy nocayr
(nnaTa HapaxoBYETbLCA B OCTAHHI pOo6oUMIA AEHD MiCALSA 33 YMOBM HassBHOCTI onepaLwiii (3a CnuncaHHA 3 PaxyHKy He TapudikyeTbeA
1.4. BMK/IIOYEHHAM KOMICill Ta HapaxyBaHHA NPOLEHTIB)
Cyma 6e3roTiBKOBMX PO3pPaxyHKiB NAATIXKHUMMU KapTKaMKM Y TOProBO-CEPBICHUX MepesKax 3a )
Po3paxyHKOBWUI LUMKA, WO HaA€E NPaBO He CNAavyyBaTH LLOMICAYHY KOMICit0
Bunyck oAHIET OCHOBHOI KapTKM Ha iM’A BNAaCHUKA paxyHKY B paMKax nakeTy nocnyr/nepesunyck 100 UAH,
1.5. v ,u, , p . . P y yep u yr/nep b CnuncaHHA 3 paxyHKy
OCHOBHOI KapTKK Y 3B'A3KY i3 3aKiHYEHHAM TEPMIHY Al (32 BUKIOYEHHAM n.8.1) 32 KOXHY KapTKy
1.6. Bunyck oaHi€el 4oAaTKOBOI He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocayr CnuncaHHA 3 paxyHKy He TapuikyeTbeA
17 Bunyck/nepesnnycKk f0AaTKOBOI KapTKM, 3 BPaxXyBaHHAM NMPUMITKM 4, NeneBunycKk 0CHOBHOI KapTKu
o no iHiLiaTUBI BNAacHMKa paxyHKy (3a BUKNOYEHHAM n.8.1)
- MC Gold Debit PayPass CrnncaHHsA 3 paxyHKy He TapudikyeTbeA
- MC WORLD PayPass CnuncaHHA 3 paxyHKy -
- MC Platinum PayPass CnuncaHHA 3 paxyHKy )
- MC World Elite PayPass CnuncaHHA 3 paxyHKy
1.8. HeaHuKyBanbHWIA 3aMLLOK, Y BA/IOTI PaxyHKy He nepeabaveHo™
2. KopuctyBaHHA oBepapadTOM
2.1, MnaTa 3a KOpUCTyBaHHA oBepAapadTom:
MPOTArOM MiIbFOBOro nepioay KpeauTyBaHHA 3a onepaLlismu 3 onaati pobit, Tosapis, nocayr (%
- p . [PREZEY) Pyt Pau P P yr (% CnuncaHHA 3 paxyHKy
piuHMX) - Ninbrosa craBka -
nicnA 3akiHYeHHA NiNIbroBOro Nepiofy KpeAUTYBaHHA Ta 33 onepaLiaAMM 3HATTA TOTIBKOBMX KOLUTIB
- . [PHeYY ATy PR CnuncaHHA 3 paxyHKy
(% piuHKx) - BasoBa cTaBKa: -
- - ANA BNACHWKIB 3apNAaTHUX/NeHCiHWX/coLianbHUX KapToK CrnncaHHsA 3 paxyHKy
- - AnA cniBpobiTHUKIB BaHKy CnuncaHHA 3 paxyHKy R
- - B iHLWIMX BMMNagKax (418 HOBMX Ta Ait0UMX KNIiEHTIB) CnuncaHHA 3 paxyHKy )
- - ANA KNieHTiB 3a nporpamoto "IHBecTop" CnncaHHA 3 paxyHKy )
2.2, 3 NpocTpoyeHoi 3aboprosaHocTi (% piuHMX) CrnvcaHHA 3 paxyHKy
2.3. Minbrosuit nepion KpeaUTyBaHHA CnncaHHA 3 paxyHKy
2.4, YacTka 060B'A3KOBOrO LLLOMICAYHOTO NOraLeHHA Tina KpeauTy CnncaHHA 3 paxyHKyY -
lMnaTta 3a KOPUCTYBaHHA HECaHKLLiOHOBaHMM OBepApadpTOM 3 ATV BUHUKHEHHA No 25 yucna micaua
2.5. P y A . papad 2 x CnncaHHA 3 paxyHKy 0,001%
HaCTYNHOro 3a MicALLEM BUHWUKHEHHA (% piYHMX)
lMnaTta 3a KOPUCTYBaHHA HeCaHKL,iOHOBaHUM oBepapadToM 3 26 Yncna micauAa HacTYNHOrO 3a
2.6. . pHCTy . 5 papad . v CnncaHHA 3 paxyHKy 60%
MiCALEM BUHUKHEHHA (% piYHMX)
3. HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLLOK KOLUTIB Ha PaXyHKY
3.1. MpoueHTHa CTaBKa Ha 3a/IMLIOK KOLITIB HA PaxyHKY Ha KiHeub AHA (% piuHux) B UAH:
3apaxyBaHHA Ha
3.2 gig 1 000,01 UAH paxy B
paxyHoK
3apaxyBaHHA Ha
33. 8i 0,01 UAH g0 10 000,00 UAH paxy -
paxyHoK
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3
3.4, 8ig 10 000,01 UAH a0 50 000,00 UAH apaxyBanHA Ha ;
paxyHOK
3apaxyBaHHA Ha
3.5. Big 50 000,01 UAH (BK/tOYHO) Ta Binblue paxy -
paxyHoOK
3.6. MpoueHTHa CTaBKa Ha 3a/IMLIOK KOLWTIB Ha PaxyHKY Ha KiHeub AHA (% piuHux) B USD -
3.7. MpoLeHTHa CTaBKa Ha 3a/IULLIOK KOLUTIB Ha PaxyHKY Ha KiHeub AHA (% pivHux) B EUR -
4, Aopatkosi nocayrm
LLlomicayHe obcnyroByBaHHA nocnyrm «SMS-cepsic» No paxyHKy (na1aTa HApPaxoBYETHCA B OCTAHHIN
4.1. pobounit AeHb MicALA 33 YMOBM HaABHOCTI onepalin) CnuncaHHA 3 paxyHKy B NakeTi nocnyr
Mepwa 3miHa MNIH Koy 6e3KowwToBHa.
4.2, 3miHa MNIH-koay B 6aHKOMATI (33 KOXKHY 3MiHY) CnvicaHHs 3 paxyHKy | 3a KoxHy HacTynHy 3miHy MIH-koay,
noynHatoum 3 2-i - 5 UAH.
4.3. KoHcbep-cepBic He nepeabayeHo
4.4. Cuctemu 6e3KOHTaKTHUX nnaTexKis Apple Pay Ta Google Pay B MaKeTi nocayr
4.5. IHTepHeT-6aHKiHF MY CRYSTALBANK B MaKeti nocayr
4.6. [Ooctyn no bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[JoMecTik» MixkHapoAHOro aeponopTy «bopucninb» (HeobmexeHa KinbKicTb
- BifiBiAyBaHb 3a PiK 33 KAPTKOIO A0 ABOX FOAWH OAMH pa3s Ha 406y Ta 3a YyMOBM TOProBoro o60poTy He nepeabayeHo
3a nonepeaHi 30+5 gxis 10 000 UAH Ta 6inbLie).
aeponopTax ctonuub: MockBa, byaanewr, Byxapecr, BigeHsb, Mpara, T6inici, batymi, KuwuHis
- (HeobmeskeHa KinbKicTb BiABiAYyBaHb 3a PiK 33 KAPTKOIO (40 ABOX rOAMH OAMH pa3 Ha foby) Ta 3a He nepeabayeHo
ymoBW Toprosoro o6opoty 3a nonepeaHi 30+5 aHis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06cnyroByBaHHA Ta 6ifbl KOMPOPTHE NPOXOAMKEHHSA
a7 I'I.pVIK.Opp,OI-fHO.I'O Ta MMTHoro KOHTposto B Aeponopty «Bopucninb» (TepmiHan «D») (HeobmeskeHa He nepeaBadeHo
KiNbKiCTb BiABiAyBaHb 3a PiK 3a KAPTKO, OAMH pa3 Ha foby Ta 33 YyMOBM TOProBoro o6opoTy 3a
nonepeaHi 30+5 axis 10 000 UAH Ta 6inbLe).
4.8. PoswwpeHuit cepsic B aeponopty "Airport Experience", piuHa nnata CnuncaHHA 3 PaxyHKy He nepeabayeHo
40, CTpaxyBéHHﬂ 3a nporpamoto TypVICTVI'-IHe.CTanyBaHHﬂ Npu Noi3gKax 3a KOpPAOH (MeanYHi Ta iHLWi He nepeaBadeHo
eKCTpeHi BUTPaTH), 3 ypaxyBaHHAM NPUMITKU 6
4.10. 3HUKKa Ha opeHay iHAMBIAyanbHoOro ceidy (Big 3BMYaliHOT NAaTh), 3 ypaxyBaHHAM NPUMITKK 13 -
5. OTpUMaHHSA roTiBKK (BNacHi abo KpeAWUTHI KowTh)
. . B i-B . . '
5.1, OTpMMaAHHA roTiBKM y.ltaCI AT «KPUCTANBAHK» (pani - BaHK) 3a LONOMOroto NAATIXKHOI KapTKK, 3 CnucaHHA 3 PaxyHKy He TapudikyeTbCA
ypaxyBaHHAM onepauin n. 5.3 (am.. Mpumitku 2)
52 OTpumaHHs roTiekM y Kaci AT «KPUCTAJIBAHK» 3 paxyHKy 63 BUKOPUCTaHHA KapTku (Kpim Bugadi | CnvcaHHA 3 paxyHKy He TapudikyeTbCa (3 ypaxyBaHHAM
- 3a/IMWKY KOLITIB MPW 3aKPUTTI PaxyHKY Ha MiACTaBi 3asABU Ha 3aKPUTTA PaXyHKY) (am.. Mpumitku 2) NPUMITKK 7)
5.3. OTpumaHHA roTiekun B 6aHKomaTax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauiii n. 5.1 CnuncaHHA 3 paxyHKy He TapuikyeTbea
He TapudikyeTbca o 5 000 UAH
5.4. OTpMMaHHSA roTiBKM B GaHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHK CnucaHHsA 3 paxyHKy | BK/IOYHO B MicALb, KOXHa HacTynHa
onepauia - 1,5% + 5 UAH.
55 OTpMM&HHﬂmFOTiBKnVI B Kacax iHLWMX B Kacax iHWux 6aHKiB/ycTaHOB, W0 HagatoTb GiHaHCOBI nocayru CrmcanHa 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHn
5.6 OTpuMaHHA roTiBkM B 6aHKOMaTax i Kacax iHWWx 6aHKiB 32 mexamu YKpaiHu CnncaHHA 3 paxyHKy 1,8% + 3 USD
6. NMonoBHEHHA paxyHKY
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6.1 loTiBKOBE i3 BMKOpM'CTaHHFIM NNaTiXKHOI KAPTKKM AepKaTenem oCHOBHOI abo [0AaTKOBOI KapTKu, 3 He TapHbiKyeTbeA
ypaxyBaHHAM NPUMITKKM 5
FoTiBKOBE TpeTiMM ocobamu, roTiBkose 6€3 BUKOPUCTAHHSA MAATIXKHOI KaPTKK AepiKaTenem
6.2. N o . : ) L 23t CnMCaHHA 3 PaxyHKy 0,20%
OCHOBHOI 260 [,0AaTKOBOI KAPTKM, 3 ypaxyBaHHAM MPUMITKM 5
6.3. 3apaxyBaHHSA KOLWTIB Ha paxyHOK B pe3y/bTaTi 6e3roTiBKOBOro NOMNOBHEHHA PaxXyHKY:
6.3.1. O HaAiMWAKM 3 paxyHKiB, Biakputnx B AT « KPUCTAJIBAHK» KnieHTa abo iHWMX $i3unHmX ocib He Tapudikyetbea
6.3.2. LLLO HaAIMLWAM 3 paxyHKiB cy6'eKTiB NiANPUEMHULBKOT AianbHOCTI, BigkpuTnx B AT « KPUCTAJIBAHK» He TapHbiKyeTbeA
(3a BUKAOYEHHAM N.6.3.3.)
6.3.3. 3apaxyBaHHA 3apo6iTHOT NIaTH Ta IHLWNX nnaTe>.K|B B pamKax yKﬂa,ﬂ,el-.i‘leX 3 BaHKorv.| [,0roBopiB Ha He TapudiKyeTbe
06CNyroByBaHHSA 3apn/IaTHO-KAaPTKOBMX NPOEKTIB, 3apaxyBaHHA NEHCIMHWUX Ta cOLianbHUX BUNAAT
6.3.4. WO HAAINWAK 3 iHWKMX 6aHKiB 0,50%
7. BesroTiBKoBi naaTexi
7.1. Po3paxyHKK NnaTixKHOIO KapTKOIO B TOPrOBO - CEPBICHIN Mepexi He TapudikyeTbeA
7.2. Mepekas KOLWTIB 3 paxyHKy , Bif, cymu onepawii 0,20%
MepeKas KOWTiB 3 paxyHKy Ha paxyHKu BiaKkpuTi B AT «KPUCTAJ/IBAHK», 6€3 BUKOPUCTaHHSA L
7.3. p- . [PEESJITS7 R (PERS 'D' s . . s CnuncaHHA 3 paxyHKy 0,1% miHimym 50 rpH.
NNaTiXKHOT KAPTKW AepKaTenem oCHOBHOI abo [0AaTKOBOI KapTKM, Bif Cymu onepalyi
MepeKas KOLWTIB 3 paxyHKY Ha PaxyHKM BigKpWTI B iHWKX 6aHKax, 6€3 BUKOPUCTAHHA NAATIKHOI -
7.4. P PaxyHKy p Y b . ; ___p CnuncaHHA 3 PaxyHKy 1% miHimym 50 rpH.
KapTKuM AeprKaTesiem OCHOBHOI abo A,0AaTKOBOI KapTKK, Big, cymu onepadiji
8. IHWi nocnyru
8.1. Bunyck/nepesnnyck OCHOBHOI/A04aTKOBOI KapTKM 3a iHiLjaTMBO BaHKy He TapudikyeTbeA
8.2. lMnaTta 3a OTPMMaHHA iHpopMaLLii PO 3a/MLLIOK FPOLIOBMX KOLWTIB y GaHKOMaTI (KOXHMWI 3anuT)
OgaHa onepauis Ha goby - He
. . . Tapudikyetbesa.
- y Kaci/6aHkomaTti AT «KPUCTAJIBAHK» (KOKHMI1 3anuT) CnuncaHHA 3 PaxyHKy . .
[pyra onepadia Ha o6y Ta HacTynHi
onepauii - 5 UAH.
- y 6aHKomaTi/Kaci iHLWoro 6aHKy (KOXHWIi 3anuT) CnncaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KoHBepTaLjto BasioTh CnuncaHHA 3 PaxyHKy 1,2%
Mnat H HHA MiCAYHOI BUNMUCKN XYHKOM inaineHHi Ha e-mail MH H .
8.4, {1a a 3a Haja ‘u.\o ,C . of BUMMCKU 33 paxyHKOM Y BigAaineHHi abo Ha e-mail (oauH pas Ha ) He TapHbiKyeTbeA
MicALb 33 OAMH 3BITHUI MicALLb)
MnaTa 3a HagaHHA Ay6iKaTa BUNMCKM 32 paxyHKOM (MOHaZ oauH pas Ha micsaupb abo 3a nepio,
8.5. o . ,q“y . R ( Al . A Yepes Kacy baHky 25 UAH
NoHaA, 0AWH 3BITHUI MicALLb)
8.6. OdopmneHHA JOBILKM NPO 3aKPUTTA PaxyHKY He TapuikyeTbeA
8.7 - i 4 6 150 UAH
.7. naTta 3a 0bOpPMIEHHA AOBIAKM NPO CTaH PaxyHKyY epes Kacy baHky AHITIHCEKOI MOBOIO - 250 UAH
8.8. OcdopmneHHA JOBIPEHOCTI HAa PO3NOPALKEHHA NOTOYHUM PAXYHKOM iHLWIl 0cobi Yepes Kacy baHKy 100 UAH,
8.9. lMnaTa 3a 06CNyroByBaHHA HEAKTUBHOIO PaXyHKY:
BiACYTHICTb OMnepaLii NpoTArom ABaHaALATU PO3PaXyHKOBMX MiCALB (LomicayHo). MaaTta He B PO3MIipi 3a/IMLLKY Ha PaXyHKy, ane He
- . . . . CnuncaHHA 3 paxyHKy .
HapPaxoBYETbCA NPU BiACYTHOCTI JOCTYMHMUX KOLUTIB Ha paxyHKy KnieHTa. 6inbwe 50 UAH
9. OnepaLiii 3 KAPTKOIO Y pa3i BUHMKHEHHA HAA3BUYANHUX CUTYaLLiHA
MnaTa 3a TePMIHOBUI BUNYCK KAaPTKM 3 iHILLIATUBM KJiEHTA 3 OTPUMAHHAM B yCTaHOBI AT
9.1. «KPUCTANNBAHK» (M. KuiB), Ha HacTynHuit pobouunii feHb Nicns 3aMOBNEHHSA, NPY YMOBI Yepes Kacy baHky 500 UAH
3amoBneHHA Ao 10-00 (cnnayyeTbcs AOAATKOBO 40 BAPTOCTi 3aMOB/IEHOI KapTKM)
9.2. MnaTa 3a HaZAHHA AOKYMEHTIB, WO NiATBEPAXKYIOTb 34iCHEHHA onepalLii (3a KOXHY Konito) CnuncaHHA 3 PaxyHKy 200 UAH
9.3. Mnara 3a 3anuT goKymeHTiB o MIC, Wo niaTBEpAXKYIOTb CMUCAHHA 3 PaXYHKY:
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) 3B.epHe|:|HFI KnieHTa 6yn0 BU3HAHO NPaBOMIpHUM, Ta NPABOTY K/ieHTa niaTeepa)eHo MMNC ) He TapUBIKyETbC
(BignosigHo Ao npasua MIIC)
3BepHeHHA KnieHTa 6yno BU3HaHO HenpaBoMipHUM Ta/abo NpaBoTy KNiEHTa He NiATBEPANKEHO

- P 8 . b s p / . AU CnucaHHA 3 paxyHKy 300 UAH
MNC (signosigHo go npasua MIMC)

NpUMiTKuK:

1 o . : - -
Po3paxyHKOBWMI LMK — Nepiog, 3 Neporo KaaeHAapHoro A4HA HaCTYMHOrO 33 OCTaHHIM POBOYMM AHEM NONepesHbOro KaleH4apHOro MicALA NO OCTaHHIN

poboumit AeHb NOTOYHOTO KaseHAaPHOro micausa (061ABI AaTW BKAOYHO), B AKMIA BaHK WOAEHHO 34iCHIOE 061iK Byab-AKMX onepavii 3a paxyHKom KnieHTa Ta 3a
AKMIA GOPMYE BUMMMUCKY NPO PYX rPOLIOBMX KOLITIB 32 PaxyHKOM, HapaxoBye NPOLEHTM 38 KOPUCTYBaHHA oBepApadTom, HecaHKLIOHOBaHUM oBepapadTom, KOMicii,
nnatv 0608’A3KOBI 4O CNIATU B HAMBAMKYOMY NAATIKHOMY Nepioi.

2 . . . P .
3a onepauismu B CABO "IHTepHeT-6aHKir" aitoTb "Tapndu KoMicCiiHOI BUHAaropoamM Ha PO3PaxyHKOBO - KacoBe 06CyroByBaHHs, WO HAaAA€eTbes GisnyHUM ocobam,

npw 34ilcHeHHi onepauii 3 BUKopuctaHHAM CABO "IHTepHeT-6aHkir" AT "KPUCTANBAHK™".

Mig, "B NakeTi nocayr" MmaeTbea Ha yBasi, WO nocayry oniadeHo KnieHtom srigHo n. 1.4 umx Tapudis.

3aranbHa KiNbKicTb 40AATKOBUX KAPTOK, BUMYLLEHWUX B PaMKax O4HOIO TapuPHOro NakeTy He MOKe NepeBuLLyBaTH 5 wr.

[MonoBHEeHHsA PaxyHKy roTiBKOBMMMW KOLITaMM AepKaTenem A04aTKOBOI NAATIXKHOI KapTku abo TpeTimu ocobamm MOKAMBO TiIbKK Y HALLIOHA/bHI BantoTi

CTpaxoBwit Nonic HAaAAETLCA B KiNIbKOCTI 1 WT. 32 0AHUM NaKeTOM Nocnyr, B byab-AKuii-4ac Ha NPOTA3i KaNeHAAPHOro POKY 3 AaTW BUMYCKY KapTKK , Teputopis Aji-
LeHreH, nepioa-365/30. Y pasi, AKLLO Ha NPOTA3i POKY BNACHUK PaxyHKY HE 3BEPHYBCA 338 CTPAXOBMM MOJIICOM, MOC/Yra He NePEHOCUTLCA Ha HACTYMHMWI PiK

7 3piicHI0ETbCA NpoTArom 1 rognHu nicna opopmneHHs 3asBU

[~

3acTocyBaHHA NaKeTy 34iNCHI0ETLCA 3a NoroaKeHHAM [on108M MpasniHHA abo 3acTynHuKa Fonosu NpasiHHA

&)

MaeTbcs Ha yBasi nepekasu 3a TexHosorieto MasterCard MoneySend, Lo 3aiicHeHi Yepes 30BHILLHI pecypcu Ta nepeKkasn Ha cTopiHui baHKy «MepeKkas 3 KapTKku Ha
KapTKy»

3acTocyBaHHA NakeTy 34iMCHIOETLCA 3a YMOBM npea'asneHHs MocsigueHHs/MacnopTy mopsaka

12

B pasi HakNagaHHA YNOBHOBAXXEHVMM OpraHaMu apeLuTy Ha KOLWTH, PO3MilLleHi Ha PaxyHKY, BCTAHOB/IIOETbCA HE3HWUKYBAIbHWUI 3a/IMLLOK B PO3Mipi 2% Big,
33/IMLLKY KOLUTIB Ha paxyHKy, ane He meHLwe 50 rpH., Ha CTPOK Aii apewTy

13

3HWKKa Ha opeHAy iHAMBIAYyaNbHOro 6aHKIBCbKOro cendy HaJAETbCA OAHIM i3snyHIN 0cobi, Ha opeHay ofaHoro cerdy. PisnyHa ocoba, AKa MaE AitYNn JOroBip
opeHau iHAMBIAyanbHOTO celidy YKNaAeHWI 3 3aCTOCYBaHHAM 3HUXKM, HE MOXKe NMOBTOPHO OTPUMATU 3HUNKKY Ha OpeHAy iHAMBIAYanbHOro celidy 3a HOBUM
[,0r0oBOPOM, 0 MOMEHTY 3aKiHYEHHA CTPOKY Aii Ailo4oro Aorosopy.

Po3'ACHEHHS LWOAO0 KOHBEPTALLi BatOTV NPy 34iCHEHHI onepauiii 3 BukopuctaHHam MK MasterCard_https://crystalbank.com.ua/images/data/cards/rozyasnennya-shchodo-konvertatsiyi-
valyuty.pdf

15

NAaTiXKHI KAPTKM HE BUMYCKAOTbCA A1 HOBUX KANIEHTIB
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