Tapudu na odcayropysanns QGisuunux ocio, npu sailicnenni onepauiii 3a NOTOYHUMH PAXYHKAMH 3 BUKOPHCTAHHSIM e/IeKTPOHHHUX miaTixuux 3acobis AT "KPUCTAJIGAHK"

Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau IMopadok onnamu TapudHuii naker
"KAPTKA MOPAIKA"*
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NakeTy nocayr
1.1. Tun (Knac) ocHOBHOI KapTKK MC Gold Debit PayPass MC WORLD PayPass 13
1.2. CTpOK Aii OCHOBHOI KapTKK 3 poku
1.3. Bantota paxyHKy UAH / USD / EUR
OoMicAYHe 06CYroByBaHHA NMakeTy Nocayr (nnata HapaxoBYETLCA B OCTaHHiNM po6ounii feHb micaua A
o U X Y - o vr ( . r.), v ? . 2 Y [ cnncarn 3 PaxyHKy He TapudikyeTbea
14 33 YMOBM HaABHOCTI onepaLiiii (3a BUKAKOUYEHHAM KOMICII Ta HapaxyBaHHA NPOLEHTIB)
Cyma 6e3roTiBKOBMX pPO3paXxyHKiB NAATIXKHUMU KapTKamMu Yy TOProBO-CEPBICHUX MEpPeXKax 3a R
Po3paxyHKOBWI1 LMK/, O HAaAAE MPABO He CM/IavyBaTy LLOMICAYHY KOMICitO
Bunyck ofHiel OCHOBHOI KapTKM Ha iM’Al BNacHWKa paxyHKY B paMKax nakeTy nociyr/nepesunyck 100 UAH,
1.5. Y 'D’ \ p . . P y yBep Y YI/ep Y CrnucaHHsA 3 paxyHKy
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aji (3a BUKAtOUEHHAM n.8.1) 3a KOXHY KapTKy
1.6. Bunyck ogHiei foaaTkoBoi He imeHHoOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocnyr CnncaHHA 3 paxyHKy He TapudikyeTbea
17 Bunyck/nepesunyck 4OAATKOBOI KAPTKK, 3 BPaxyBaHHAM NPUMITKM 4, NeneBnnycK OCHOBHOI KapTKn
o M0 iHiLiaTMBI BNAaCHMKa PaxyHKy (3a BUKAtOYEHHAM 1.8.1)
- MC Gold Debit PayPass CrnuncaHHA 3 paxyHKy He TapndikyeTbeA
- MC WORLD PayPass CnncaHHA 3 paxyHKy -
- MC Platinum PayPass CnucaHHA 3 paxyHKy -
- MC World Elite PayPass CnuncaHHA 3 paxyHKy -
1.8. HesHuKyBanbHUI 3a/MWOK, y BakoTi paxyHKy' He nepepbavero™
2. KopucryBaHHAa oBepapadTom
2.1. MnaTa 3a KOPUCTYBaHHA OBepApadTOM:
NpOTArom NiZIbroBOro nepioAy KpeaAuTyBaHHA 3a onepauismum 3 onaati pobit, Tosapis, nocayr (%
- p [Py GET B B B aCe CnuCaHHA 3 paxyHKy -
pivHMX)
nicnA 3aKiHYeHHA NiNbrOBOro NepioAy KPeAUTYBaHHA Ta 33 ONepaLiaMy 3HATTA rOTiIBKOBUX KoWTiB (%
- X CnucaHHA 3 paxyHKy -
piuHux) - basosa cTaBKa:
- - A1 BNACHUKIB 3apNAaTHUX/NEHCIHNX/CoLiaNbHUX KapToK CnuncaHHA 3 paxyHKy -
- - B iHLWIMX BUMaKax CnucaHHA 3 paxyHKy -
- - ANA KNieHTiB BaHKy CnuncaHHA 3 paxyHKy -
2.2. 3 NPOCTPOYeHOi 3a60proBaHoCTi (% PiYHMX) CnucaHHA 3 paxyHKy -
2.3. MNinbrosuin nepios KpeAUTYBaHHA CnuncaHHA 3 paxyHKy -
2.4. YacTka 0608B'A3KOBOTO LOMICAYHOrO MOraLlEeHHs Tifia KpeauTy CnncaHHA 3 paxyHKy -
MnaTa 3a KOPUCTYBaHHA HECaHKLiOHOBaHUM 0BepAPadTOM 3 AaTV BUHUKHEHHA NO OCTaHHiIi
2.5. pu Ty . u . papad A N CnucaHHsA 3 paxyHKy 0,001%
KaneHAapHWUI AeHb MICALA, HAaCTYMHOrO 3a MicALLEM BUHUKHEHHS (% piuHMX)
MnaTa 3a KOPUCTYyBaHHA HECAaHKLiOHOBaHUM OBepApPadTOM Mic/iA 3aKiHYEHHA TEPMiHY BKasaHOTo B
2.6. X — a papad FLY CnncaHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. HapaxyBaHHSA NPOLEHTIB Ha 3a/IULLOK KOLWITIB Ha PaXyHKY
3.1. MpoLeHTHa CTaBKa Ha 3a/IMLWIOK KOLUTIB Ha PaxyHKY Ha KiHeub AHA (% piuyHux) B UAH:
3apaxyBaHHA Ha
32.  |sia1000,01 UAH paxy -
paxyHOK
3apaxyBaHHA Ha
3.3. 8iA 0,01 UAH o0 10 000,00 UAH paxy! -
paxyHoK
3apaxyBaHHA Ha
34.  |sia10000,01 UAH g0 50 000,00 UAH paxy -
paxyHOK
3apaxyBaHHA Ha
3.5. 8i4 50 000,01 UAH (BKkAtouHO) Ta Binblue paxy -
paxyHoK
3.6. MpoLeHTHa CTaBKa Ha 3a/IMLWIOK KOLUTIB Ha PaxyHKY Ha KiHeub AHA (% piyHux) B8 USD -
3.7. MpoLeHTHa CTaBKa Ha 3a/IMLWOK KOLUTIB Ha PaxyHKY Ha KiHeub AHA (% piuHux) B EUR -
4. [opaaTtkosi nocayru
OMicA4YHe 0b6cnyrosyBaHHA Nocnyrn «SMS-cepBic» No paxyHKy (naaTa HapaxoBYETbCA B OCTaHHI .
4.1. Ly o y v v . i . paxyHky ( ? U CnMCaHHA 3 paxyHKy B Nakerti nocayr
pobounii AeHb MicALLA 32 YMOBM HaABHOCTI onepaLliii)
42 P —— 6 . ) c MepLua 3miHa MIH Koay 6e3KowToBHa.
2. miHa MIH-koay B 6aHKOMATI (33 KOXKHY 3MiHY) NUCaHHSA 3 paxyHKy 3a KoWHY HaCTynHy 3iHy MIH-Kozy, nounHaloun 3 2-i - 5 UAH.
4.3. KoHcbep»K-cepsic He nepeabayeHo
4.4. Cuctemu 6e3KoHTaKTHUX naatexis Apple Pay Ta Google Pay B NnakeTi nocnyr




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onaamu TapudHuit naker
"KAPTKA MOPSAKA"
1 2 3 4
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK B nakerti nocayr
4.6. Joctyn ao bisHec-3any MasterCard Lounge 8:
TepmiHani «D» Ta «[lomMecTik» MiKHapoAHOro aeponopTy «Bopucninb» (HeobmexeHa KiNbKicTb
- BiABiZyBaHb 3a PiK 3a KAPTKOIO 0 ABOX rOAMH OAMH pa3 Ha J06Y Ta 3a ymoBM Toprosoro obopoTy 3a He nepepabayeHo
nonepeaHi 30+5 aHis 10 000 UAH Ta 6inbLue).
aeponoprax cronuub: byaanewr, bByxapecr, BiaeHb, KuwuHis (HeobmexkeHa KinbKicTb BiABiayBaHb 3a
- piK 3a KapTKoO (A0 ABOX FOAMH OAMH pa3 Ha A06y) Ta 3a yMOBM TOProBoro 060pOTy 3a NonepeAHi He nepepabayeHo
30+5 gHis 10 000 UAH Ta 6inblue).
Mocnyra «Fast Line» - nepcoHanbHe 06cnyrosysaHHs Ta 6inblu KOMOPTHE NPOXOAXKEHHA
a7 npmxf)p,qop.lutn.ro Ta MMTHOI"O KOHTpoio B AeponopTy «Bopucninb» (TepmiHan «D») (HeobmexkeHa He nepe6adeHo
KiNbKiCTb BiABiAyBaHb 3a PiK 3a KapTKOI0, OAMH pa3 Ha 406y Ta 3a yMOBM TOProBoro 06opoTy 3a
nonepeaHi 30+5 aHis 10 000 UAH Ta 6inbLue).
4.8. PoswwumpeHuii cepsic B aeponopty "Airport Experience", piuHa nnata CrnuncaHHA 3 paxyHKy He nepeabayeHo
40, CTanyB?HHﬂ 3a nporpamoto TprCTMHHE-CTanyBaHHH npwu NoisgKax 3a KOpAOH (MeAnYHi Ta iHwWi He nepea6adeHo
EKCTPeHi BUTPATH), 3 ypaxyBaHHAM NPUMITKM 6
4.10. 3HUKKA Ha opeHay iHAuBIAyanbHOro ceidy (Big 3BUYaAHOI NAaTH), 3 ypaxyBaHHAM NPUMITKY 11 -
5. OTpUMaHHA roTiBKuM (BnacHi abo KpeAUTHI KowTH)
51. OTPUMaHHSA rOTiBKK Y lKuaCI AT «KPUCTANIBAHK» (pani - BaHK) 3a 4ONOMOroto NAaTiKHOT KapTKK, 3 CrnucaHHs 3 PaxyHKy He TapudikyeTbea
ypaxyBaHHAM onepaLiiii n. 5.3 (ams. NpumiTkK 2)
52. OTpUMaHHA I’OTIBKM Yy Kaci ATA«KPI/ICTAHBA}‘-IK» 3 FaxyHKy 6e3 BUKOPUCTAHHA KapTKK (Kpim BUAaYi CnncaHHA 3 FaxyHKy He TApMGIKYETBCA (3 ypaxyBaHHAM npumiTii 7)
3a/IULLKY KOLUTIB NP 3aKPUTTI PaxyHKY Ha NiACcTaBi 3aaBM Ha 3aKPUTTA PaxyHKY) (amB. MpUMiTKK 2)
5.3. OTpUMaHHsA roTiBku B 6aHkomatax AT «<KPUCTAJIBAHK», 3 ypaxyBaHHAM onepaLiii n. 5.1 CnncaHHA 3 paxyHKy He TapudikyeTbCa
. X . . He TapudikyeTbea Ao 5 000 UAH BKIHOYHO B MicAiLb, KOXKHA HacTymHa
5.4. OTPMMaHHA roTiBKM B 6aHKOMaTax iHWKMX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy onepauif - 1,5% + 5 UAH
-1,5% .
OTPMMaHHA roTiBKM B Kacax iHLWMX B Kacax iHWKUX 6aHKiB/ycTaHOB, WO HaAatoTb GiHaHCOBI MOCAYTM HaA
5.5. 2 . /Y TORE ¢ Y CnMCaHHA 3 paxyHKy 4,5%
TepuTopii YkpaiHn
5.6 OTpPUMaHHA roTiBKM B 6aHKOMaTax i Kacax iHWKX B6aHKiB 33 mexamu YKpaiHu CnncaHHA 3 paxyHKy 1,8% + 3 USD
6. MonoBHEeHHA paxyHKY
6l oTiBKOBe i3 BMKOpl/IACTaHHFlM NAaTiXXHOI KapTKM AepKaTesiemM OCHOBHOI abo [01aTKOBOI KapTKy, 3 He TapHAIKYeTbCA
YpaxyBaHHAM NPUMITKU 5
FoTiBKOBE TpeTimu ocobamu, roTiBkoBe 6e3 BUKOPUCTaHHA NIATiXKHOI KAPTKM AepsKaTesem OCHOBHOI
6.2. i . . ? PRI CnucaHHsA 3 paxyHKy 0,20%
260 40AaTKOBOT KapTKM, 3 ypaxyBaHHAM NPUMITKM 5
6.3. 3apaxyBaHHsA KOLITIB Ha PaxyHOK B pe3ybTaTi 6e3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. L0 HAAIMWAM 3 PaxyHKiB, BiKPUTUX B AT «KPUCTAJ/IBAHK» KnieHTa abo iHWwmx $isumHmx ocib He TapudikyeTbca
6.3.2. L0 HAAIMLWIAM 3 PaXyHKiB Cy6'eKTIB NiANPUEMHULLKOIT AifnbHOCTI, BiaKpuTHX B AT «KPUCTAJIBAHK» He TapHAIKYeTbCA
(3a BMKAtOYEHHAM N.6.3.3.)
XyBaHHA iTHOI NNaTU Ta IHLWKWX NAaTeXi MKaXx YK. HWX 3 BaHKoM Aor iBH .
6.3.3. 3apaxyBa 3apobiTHOI Nnatn Ta na e‘ B B paMKax yKaage T 3 BaHko : AOroBopiB Ha He TapUdiKyeTbCA
06cnyroByBaHHA 3apn/aTHO-KapTKOBUX MPOEKTIB, 3apaxyBaHHA NEHCIMHMX Ta coLjiaibHUX BAMAAT
6.3.4. WO HAAIMWAM 3 iHWKMX BaHKiB 0,50%
6.4. MY CRYSTALBANK Cash’U (Kew6ek 3a noKynki B TOProsux mepexax)’ He nepes6ayeHo
7. besroTiBKoBi naaTexi
7.1. Po3paxyHKM NAaTi*kHOI0 KapPTKOO B TOProOBO - CEPBICHIN Mepexi He TapudiKyeTbeA
7.2, MepeKas KOLWTIB 3 KAPTKM Ha KapTKY’, Big cymm onepatyji 0,20%
MepeKa3s KOWTiB 3 paxyHKY Ha paxyHKu Bigkputi B AT «KPUCTAJIBAHK», 6e3 BUKOpUCTaHHA NAATIKHOT -
7.3. P PaxyHKy p Y AKP N . P CnucaHHsA 3 paxyHKy 0,1% miHimym 50 rpH.
KapTKuM AepikaTesieM OCHOBHOI abo [,04aTKOBOI KapTKK, Bif, Cymu onepaliii
MepeKas KoWTiB 3 paxyHKy Ha PaxyHKW BiAKPWTI B iHWMX BaHKax, 6€3 BUKOPUCTaHHA NAATIXKHOI KapTK1 -
7.4. L P y YRR . o . P g CnucaHHsA 3 paxyHKy 1% miHimym 50 rpH.
AepXaTenemM 0CHOBHOI abo 4,0AaTKOBOI KapTKK, BiA cymu onepallii
8. IHwWi nocayrn
8.1. Bunyck/nepesnnyck 0CHOBHOI/A0AATKOBOI KapTKM 3a iHiLiaTMBOM BaHKy He TapudikyeTbea
8.2. Mnata 3a OTPUMaHHA iHGOPMaL,ii NPO 3a/IMLWOK rPOLLIOBMX KOLWTIB Y 6aHKOMATI (KOXKHMIA 3anuT)
OpHa onepauia Ha Ao6y - He TapudiKyeTbCA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOXKHUM 3anuT) CrnucaHHA 3 paxyHKy Ipyra op'nepaqi:H: ,qo6yp'Ta :aCTynHiponthui'l' 5 UAH
- y 6aHKoMaTi/Kaci iHWoro 6aHKy (KOXHMM 3anuT) CnuncaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KOHBEPTALLIO BaiOTH CrmncaHHA 3 paxyHKy 1,2%
s.a. I'I/.'laTa 3a HaAaHHH.LI.I,OlVlICﬂ“'IHOI BUMMUCKM 33 PaxyHKOM Y BifAineHHi abo Ha e-mail (oAunH pas Ha B He TapudiKyeTbCA
MicALb 33 OAMH 3BITHUIA MicALb)
Mnata 3a HagaHHA Ay6aikaTa BUNMCKM 33 paxyHKOM (MOHaA 0AMH pas Ha MicALb abo 3a nepioa NoHa
8.5. R p: . oy Y ( SR . (e g Yepes kacy baHky 25 UAH
OAMH 3BITHUIA MicALb)
8.6. ObopmNeHHA AOBIAKM NPO 3aKPUTTA PaxyHKY He TapudiKyeTbeA
i 150 UAH
8.7. Mnata 3a opopMAeHHA AOBIAKM NPO CTaH PaxyHKyY Yepes Kacy baHky AHIIAChKOI MOBOIO - 250 UAH
8.8. OdopmNeHHA JOBIPEHOCTI Ha PO3MNOPAANKEHHA NOTOYHUM PaXyHKOM iHLWii 0cobi Yepes Kacy baHky 100 UAH




Bapmicme ma ymosu
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8.9. Mnata 3a 06¢cnyroByBaHHA HEAKTUBHOIO PaXxyHKY:
_ BifCYTHICTb OI'IEpaLI,IVI.I'IpoTﬂI'OI\{l ABaHaAUATU pO:-l-paxyHKOBMX Mmﬂ_u,m (womicauHo). Mnata He CrMCaHHA 3 paxyHKy B PO3Mipi 3a7MLLIKy Ha paxyHKy, ane He Binblue 50 UAH
HapaxoBYETbCA NPY Bi,CYTHOCTi JOCTYNHMX KOLWTIB Ha paxyHKy KnieHTa.
9. Onepalyii 3 KapTKoIO y pasi Hap, 7 cuTyauin
MnaTa 3a TEPMiHOBUIA BUMYCK KapTKK 3 iHILiaTUBM KNiEHTA 3 OTPMMAHHAM B yCTaHOBI AT
9.1. «KPUCTANIBAHK» (M. KWiB), Ha HacTynHuit pobounii AeHb Nicas 3aMOB/IEHHS, NPU YMOBI 3amoBneHHn | Yepes kacy BaHky 500 UAH
A0 10-00 (cnnavyeTbes fOAATKOBO A0 BapTOCTi 3aMOB/IEHOT KapTKu)
9.2. Mnata 3a HaAaHHA LOKYMEHTIB, WO NiATBEPAMKYIOTb 34IMCHEHHA onepaii (3a KoXHY Konito) CnncaHHA 3 paxyHKy 200 UAH
9.3. MnaTta 3a 3anuT AOKYMeHTiB 40 MIIC, Wo NiaTBEpAXKYIOTb CIUCAHHA 3 PaXYHKY:
} 3B-epHeI-iHil KnieHTa 6y/10 BU3HAHO NPaBOMIpHWM, Ta NPABOTY KAiEHTa NiaTBepAKeHo MIMC ) He TapHAIKYeTbCA
(BignosiaHo go npasun MMC)
3BepHeHHA KnieHTa byno BU3HaHO HenpaBoMipHMM Ta/abo NpaBoTy KAieHTa He nigTBepAXeHo MINC
- i F . V P P / P Y B CnncaHHA 3 paxyHKy 300 UAH
(signosiaHo fo npasun MMC)
MNpumitkn:

3acTocyBaHHA NaKeTy 34iMCHIOETLCA 33 YMOBM Npea'aBaeHHA MocsigyeHHs/Macnopty mopsaka

3a onepauiamu B CAIBO "IHTepHeT-6aHKir" gitoTb "Tapndu KomiciiiHOT BUHAropoAu Ha po3paxyHKOBO - KacoBe 06CYroByBaHHSA, WO HaAAETbCA BisMYHUM 0cobam, Npu 34iMCHEHHI onepaLii 3
BMKopucTaHHaM CABO "IHTepHeT-6aHkir" AT "KPUCTA/IBAHK!

Mig "B nakeTi nocayr" maeTbea Ha yBasi, Wo nocayry onaaveHo KnieHtom srigHo n. 1.4 uux Tapudis.

3aranbHa KinbKicTb A0AATKOBUX KAPTOK, BUMYLLEHWUX B PaMKaXx OLHOr0 TapUPHOro nakeTy He MOXKE NepeBuLLyBaTH 5 wT.

MONOBHEHHA PaXyHKY FOTIBKOBUMM KOLITaMW AepiKaTesem L0AATKOBOI NNATIXKHOT KapTKK abo TpeTiMmmn 0co6amm MOXK/IMBO TiNIbKM Y HaLOHaNbHIN BanioTi

CTpaxoBuil NOAIC HAZAETLCA B KiNbKOCTI 1 WT. 33 O4HWUM NaKeToM Noc/yr, B ByAb-AKWIA-4ac Ha NPOTA3i KaJIeHAAPHOIO POKY 3 ATV BUMYCKY KapTKu , TepuTopin 4iji- LLeHreH, nepioa-365/30. Y pasi,
AKLLO Ha NPOTA3i POKY BNACHUK PaxyHKY He 3BepHYBCA 33 CTPAaXOBMM MONICOM, NOC/Yra He NePEeHOCUTLCA Ha HACTYNHUIA PiK

3ailicHI0eTbeA NpoTArom 1 roanHu nicna opopmMaeHHs 3anaBun

MaeTbcA Ha yBa3i nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 34i/icHeHi Yepes 30BHILLHi pecypcu Ta NepeKkasu Ha CTopiHLi baHKy «llepekas 3 KapTKu Ha KapTKy»

HapaxoByeTbca Ana 6e3roTiBKOBUX TPaH3aKLi, Wo Byau 34iicHeHi y TOpriBeNbHO - cepBiCHiit Mepexi B mexkax YKpaiHu 3 paxyHKiB Gpi3uuHMX 0Cib-pe3naeHTiB, BiAKPUTUX Y HALiOHabHIM BasoT,
Cyma KOXHOI 3 AKMx 200 UAH. MaKkcumanbHuii po3mip HapaxyBaHHA 3a Po3paxyHKOBMIA Lk - 500 UAH.

B pasi HaknaAaHHA yNOBHOBaXKEHUMM OpraHaMm apeLuTy Ha KOLWTH, PO3MiLLleHi Ha PaXyHKY, BCTAHOBJIIOETLCA HE3HUKYBA/IbHNI 3a/IMLLIOK B PO3Mipi 2% Bif, 3a/IMLLKY KOLUTIB Ha paxyHKy, ane He
meHLwe 50 rpH., Ha CTPOK Ajii apewTy

3HWKKaA Ha OpeHAy iHAMBIAyanbHOro GaHKiBCbKOro ceiidy HapaeTbea oAHiN disnyHii 0cobi, Ha opeHay ogHoro celidy. PisnuHa ocoba, Aka Mae Ajilounil AOroBip opeHAV iHAMBIAyanbHOro ceidy
YKIaZleHUi 3 3aCTOCYBaHHAM 3HUXKKM, He MOXKe MOBTOPHO OTPUMATM 3HUXKKY Ha OpeHAy iHAMBIAyanbHOTO celidy 3a HOBUM [,OrOBOPOM, 0 MOMEHTY 3aKiHYeHHA CTPOKY Aii Zilo4oro 4orosopy.

Po3'ACHEHHS LWOA0 KOHBEPTALLi BatOTV NPpU 34iMCHEHHI onepauiii 3 BukopuctaHHam MK MasterCard_https://crystalbank.com.ua/images/data/cards/rozyasnennya-shchodo-konvertatsiyi-
valyuty.pdf

o

NNaTiXKHI KAPTKU He BUMYCKAOTLCA AN1A HOBUX KNIiEHTIB
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