Tapudu na o6ciyroByBanns GisHuHux ocio, npu 3xilicnenni onepaniii 3a NOTOYHUMH paXyHKAMH 3 BUKOPHCTAHHSAM eJIeKTPOHHUX muiaTizxuux 3aco6is AT "KPUCTAJIBAHK"

Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onaamu TapudHuii naket
"ArPAPHUI"
1 2 3 4
1. OdopmneHHs i 06cnyrosyBaHHA NakeTy nocayr
. MC Gold Debit
1.1. Tun (Knac) OCHOBHOI KapTKK
PayPass
1.2. CTpPOK i OCHOBHOI KapTKu 3 pokm
1.3. Bantota paxyHKy UAH
LLlomicA4yHe obcnyroByBaHHA NakeTy Nocayr
(nnata HapaxoBYETbLCA B OCTAaHHIN po60oUMit AeHb MICALA 32 YMOBM HafBHOCTI onepaLiii (33 BUKAOYEHHAM CrnncaHHA 3 paxyHKy He TapnoikyeTbCA
1.4. KOMICili Ta HapaxyBaHHsA NPOLEHTIB)
Cyma 6e3roTiBKOBMX PO3paXxyHKiB NNATIXKHUMM KapTKamu Y TOProBo-CEPBICHUX Mepeskax 3a Po3paxyHKOBMIA
LMK, WO HaZaE NpaBo He CMaavyBaTH WOMICAYHY KOMICilo
Bunyck oAHi€l OCHOBHOT KapTKM Ha iM’l BlaCHUKA PaxyHKY B pamKax NnakeTy nociyr/nepesunyck OCHOBHOI
1.5. MR , . . a . RGO v yr/nep U CnuncaHHA 3 paxyHKy He TapudikyeTbCA
KapTKM y 3B'A3KY i3 3aKiHYEHHAM TEPMiHy Aji (32 BUKAtOUEHHAM n.8.1)
1.6. Bunyck ogHiei foaaTKoBOI He imeHHOI KapTkn MC Gold Debit PayPass B pamkax nakety nocayr CnucaHHA 3 paxyHKy He TapudikyeTbcA
17 Bunyck/nepesnnycKk f0AATKOBOI KAPTKK, 3 BPAXyBaHHAM NPUMITKM 4, NENEBUMNYCK OCHOBHOT KapTKU No
o iHiLiaTUBI BAACHMKA paxyHKy (3a BUKAtOYEHHAM Nn.8.1)
- MC Gold Debit PayPass CrnucaHHA 3 paxyHKy 100 UAH,
33 KOXHY KapTKy
- MC WORLD PayPass CnucaHHA 3 paxyHKy -
- MC Platinum PayPass CnucaHHA 3 paxyHKy -
- MC World Elite PayPass CrnucaHHA 3 paxyHKy -
1.8. HesHuKyBaibHWI 3a/IULLIOK, Y BasItOTi paxyHKy9 200 UAH®
2. KopuctysaHHA osepapadptom
2.1, Mnata 3a KOpUCTyBaHHA oBepapadTom:
- NPOTAroM MiNbroBOro Nepiofy KpeauTyBaHHA 3a onepawiamu 3 onaatv pobit, Tosapis, nocayr (% piuHux) CnucaHHA 3 paxyHKy -
nicNA 3aKiHYEHHA NiIbroBOro NepioAy KpeAMTYBaHHA Ta 3a ONepaLifsMM 3HATTA FOTIBKOBUX KOWTIB (% piuHMX) -
- [T GipIegabiny F (ep ) CnuncaHHA 3 paxyHKy -
ba3sosa cTaBKa:
- - A1 BNACHUKIB 3apnaaTHWUX/NeHCiMHUX/CoLianbHUX KapToK CnuncaHHA 3 paxyHKy -
- - B IHLWIMX BUNagKax CnuncaHHA 3 paxyHKy -
- - AN1A KNieHTiB baHKy CnuncaHHA 3 paxyHKy -
2.2, 3 NpocTpoyeHoi 3a6oprosaHocTi (% piuHMX) CnucaHHA 3 paxyHKy 60%
2.3. Minbrosuit nepios KpeauTyBaHHA CnucaHHA 3 paxyHKy -
, . . 5% Bif, CyMU BUKOPUCTAHUX KOLUTIB CTAHOM Ha KiHelb
2.4. YacTka 060B'A3KOBOTO LLLOMICAYHOTO MOraLLEHHA Tina KpeauTy CrnncaHHA 3 paxyHKy .
PO3pPaxyHKOBOro LKAy (Aus. MpumiTku 1)
Mnata 3a KOPUCTYBaHHA HeCaHKLOHOBaHUM 0BepAPadTOM 3 AAT BUHUKHEHHA MO OCTaHHI KaneHAapHUiA
2.5. . [PLiany .u' PApa® . N o CnuncaHHA 3 paxyHKy 0,001%
AeHb MicALA, HACTYNHOrO 3a MICALLEM BUHUKHEHHA (% PiuHMX)
2.6. MnaTa 3a KOPMCTYBaHHA HECAHKLIOHOBaHUM oBepApadTOM NicnsA 3aKiHYeHHA TepMiHy BKa3aHoro B n.2.5 CnucaHHA 3 paxyHKy 60%
3. HapaxyBaHHA NPOLIEHTIB Ha 3a/IULLOK KOLWTIB Ha PaxXyHKY
3.1. MpoueHTHa CTaBKa Ha 3a/IMLLOK KOLITIB HA PaxyHKY Ha KiHeLb AHA (% piuHux) B UAH:
3apaxyBaHHA Ha
32.  |sin1000,01 UAH paxyl :
paxyHOK
3apaxyBaHHA Ha
33.  |siz 0,01 UAH 5o 10 000,00 UAH paxyl :
paxyHOK
3apaxyBaHHA Ha
3.4. |sin10000,01 UAH go 50 000,00 UAH paxyl :
paxyHOK
3apaxyBaHHA Ha
35.  |sin 50 000,01 UAH (8katouro) Ta Ginblie paxyl :
paxyHOK
3.6. MpoLeHTHa CTaBKa Ha 3a/IMLLOK KOLITIB HA PaxyHKY Ha KiHeub aHA (% piuHux) 8 USD - -
3.7. MpoueHTHa CTaBKa Ha 3a/IULLOK KOLWTIB HA PaxyHKY Ha KiHelb AHA (% piuHux) B EUR - -
4. [opaTtkoBsi nocnyru




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau IMopadok onaamu TapudHuii naket
"ArPAPHUI"
1 2 3 4
OMicAYHe 06cayroByBaHHA Nocayrn «SMS-cepsic» No paxyHKy (niaTta HapaxoBYETLCA B OCTaHHIN po6ounit
4.1. W . S . Y - g paxyHKky ( P U ? CnuncaHHA 3 paxyHKy B MakKeTi nocnyr
[eHb MicALA 33 YMOBM HAasABHOCTI onepawii)
Mepwa 3miHa MNIH Kogy 6e3KolwToBHA.
4.2, 3mina MNIH-Kogy B 6aHKOMaTI (33 KOXKHY 3MiHY) CnucaHHA 3 paxyHKy | 3a KoXHy HacTynHy 3miHy MIH-koAay, nounHatoum 3 2-i -
5 UAH.
4.3. KoHcbepk-cepsic He nepeabayeHo
4.4. Cuctemm 6e3KOHTaKTHKX nNaaTexis Apple Pay Ta Google Pay B MaKeTi nocnyr
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK B NakeTi nocayr
4.6. [octyn go bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[lomecTik» Mi*kHapoAHoro aeponopTy «bopucninb» (HeobmeskeHa KiNbKicTb BiABiAyBaHb 3a
- piK 33 KapTKOIO A0 ABOX FOAMH OAMH pa3 Ha fo6y Ta 3a ymoBM Toprosoro o6opoTy 3a nonepeaHi 30+5 gHis 10 He nepepabayeHo
000 UAH Ta 6inblue).
aeponoprax ctonuup: byganewrt, Byxapecr, BigeHs, Mpara, KuwuHis (HeobmexxeHa KinbKicTb BiaBigyBaHb 3a
- piK 3a KapTKOH (A0 ABOX rOAMH OAMH Pa3 Ha Ao6y) Ta 3a yMOBM TOProsoro 060poTy 3a nonepegHi 30+5 AHis He nepegbayeHo
10 000 UAH Ta 6inbLie).
Mocnyra «Fast Line» - nepcoHanbHe 06¢nyroByBaHHA Ta 6inbl KOMGOPTHE NPOXOAKEHHA NPUKOPAOHHOTO Ta
4.7. MUTHOTO KOHTpOIto B AeponopTy «bopucninb» (TepmiHan «D») (HeobmexkeHa KinbKicTb BiABiAyBaHb 3a pik 3a He nepepabayeHo
KapTKOlo, 0ANH pa3 Ha f06y Ta 3a ymoBM Toprosoro o6opoTy 3a nonepeaHi 30+5 gHis 10 000 UAH Ta 6inblue).
4.8. PoswumpeHuit cepsic B aeponopty "Airport Experience", piuHa naata CnncaHHA 3 paxyHKy He nepepbayeHo
CrpaxyBaHHA 3a NPOrpamoto TYPUCTUYHE CTPaXyBaHHA NPU Noi3AKax 3a KOPAOH (MeAWYHi Ta iHWIi eKcTpeHi
4.9. Py eIy y‘,) EES = 2 PACH (Me P He nepepbayeHo
BUTPATK), 3 ypaxyBaHHAM NPUMITKM 6
4.10. 3HWKKa Ha opeHAy iHAMBIAyanbHoro ceidy (Big 3BUYaHOI NAATK), 3 ypaxyBaHHAM NPUMITKM 10 - He nepegbayeHo
5. OTpUMaHHA roTiBKM (BnacHi abo KpeaUTHI KowTK)
51 OTpuMaHHA roTiBkM y Kaci AT «kKPUCTAJIBAHK» (aani - BaHK) 3a AONOMOrOt0 NAATIXKHOT KapTKK, 3 CnncaHHA 3 paxyHKy BniacHi KowTy - He TapudiKyeTbCA.
o ypaxyBaHHAM onepadiii n. 5.3 (auB. NMpumiTkKM 2) KpeauThi kowTw - 4,5%
52 OTpuMaHHsA roTisku y Kaci AT «kKPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKK (Kpim BUAAYi 3aULLKY CnucaHHA 3 paxyHKy BnacHi kowTn - 1%, miHimym 50 UAH.
- KOLUTIB NPM 3aKPUTTI PaxyHKy Ha MiAcTasi 3aABM Ha 3aKPUTTA PaxyHKy) (amB. NpumiTkn 2) KpeauTHi kowTw - 4,5%
. - BniacHi KowTu - He TapudikyeTbCA.
5.3. OTpuMaHHA roTiBkM B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CnucaHHA 3 paxyHK: .
P ypaxy [$EE PaxyHKky KpeauTHi kowTw - 4,5%
5.4. OTpUMaHHSA roTiBKM B GaHKOMaTax iHLWMX 6aHKiB Ha TepuTopii YKpaiHu CnncaHHA 3 paxyHKy BnacHi kowTn - 10 UAH 3a KoXHy onepaLito.
OTpUMaHHSA FOTIBKM B Kacax iHLWIMX B Kacax iHWMWX 6aHKiB/yCcTaHOB, Lo HaatoTb GpiHAHCOBI Mocayrn Ha . .
5.5. P . fy ™ 2 @ Y CnuncaHHA 3 paxyHKy BnacHi Ta KpeauTHi KowTH - 4,5%
TepuTopii YKpaiHu
. . . . " BnacHi kowTtn - 1,8% + 3 USD.
5.6 OTPUMaHHA roTiBKM B GaHKOMAaTaXx i Kacax iHWKUX 6aHKiB 3a mexamm YKpaiHu CnuncaHHA 3 paxyHKy R
KpeauTHi kowTw - 4,5%
6. MonoBHeHHA paXyHKY
FoTiBKOBE i3 BUKOPMCTAHHAM NIATIXKHOT KAPTKM AepiKaTesem OCHOBHOI abo J0AaTKOBOI KapTKu, 3 .
6.1. P . P asr 2o P He TapuoiKyeTbeA
YypaxyBaHHAM NPUMITKU 5
FoTiBKOBe TpeTimn ocobamu, roTiBkoBe 63 BUKOPUCTaHHA NIATIXKHOI KapTKM AepyaTenem oCHOBHOT abo
6.2. p . P s CnucaHHA 3 paxyHKy 0,20%
AOAATKOBOI KAaPTKM, 3 YpaxyBaHHAM NPUMITKM 5
6.3. 3apaxyBaHHA KOLWTIB HA PaXyHOK B pe3y/bTaTi 6e3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. L0 HAAINWAK 3 paxyHKiB, BiaKpUTUx B AT «KPUCTAJIBAHK» KnieHTa abo iHwmnx ¢isnyHux ocié He TapuoiKyeTbCA
L0 HAAINLWAK 3 paxyHKiB cy6'eKTiB NiANPUEMHULILKOT AifnbHOCTI, BigkpuTux B AT «KPUCTA/IBAHK» (3a .
6.3.2. He TapuQiKyeTbCA
BUK/IOYEHHAM Nn.6.3.3.)
3apaxyBaHHA 3apobiTHOI NAATK Ta iHWKX NAATEXIB B paMKax YKnaaeHux 3 bBaHkom forosopis Ha
6.3.3. paxy P R P VRIER . i & P He TapuoiKyeTbeA
obcnyroByBaHHA 3apniaTHO-KAaPTKOBMX NPOEKTIB, 3apaxyBaHHA MEHCIMHMX Ta coujaNbHUX BUNNAT
6.3.4. L0 HaAiNWAY 3 iHWKX BaHKiB 0,50%
6.4. MY CRYSTALBANK Cash’U (Kelu-6eK 3a MOKYNKM B TOProBuX Mepexax)® He nepepabayeHo
7. BesrotiBKoBi naaTexi
7.1. Po3paxyHKM NnaTixKHOK KapTKOI B TOProBO - CEPBICHIN Mepexi He TapuoiKyeTbeA
7.2 Mepekas KowTiB 3 KAapTKM baHKy Ha iHWY KapTKy 3a gonomoroto nocyru "Mepekas 3 KAPTKM Ha KapTKy kb Bif 0.20%
S , 0
cymu onepatuii
8. IHwi nocayrm
8.1. Bunyck/nepesnnyck OCHOBHOI/A0AaTKOBOI KapTKM 3a iHiLiaTMBo BaHKy He TapuoiKyeTbeA
8.2. Mnara 3a oTpMMaHHA iHpopMaLLii NPO 3a/IMLLOK rPOLIOBKX KOLTIB Y 6aHKOMaTI (KOXKHMIA 3anuT)

y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KoskHMI 3anuT)

CnncaHHA 3 paxyHKy

OpaHa onepauis Ha Ao6y - He TapudikyeTbea.
[pyra onepauis Ha goby Ta HacTynHi onepauii - 5 UAH.




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onaamu TapudHuii naket
"ArPAPHUI"
1 2 3 4
- y 6aHKomaTi/Kaci iHWOoro 6aHKy (KOKHUM 3anuT) CrucaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KOHBepTaLilo BaNtoT 1 CnuncaHHA 3 paxyHKy 1,2%
MnaTa 3a HaAaHHsA LWOMICAYHOI BUMUCKM 33 PaXyHKOM Y BiaAineHHi abo Ha e-mail (oguH pa3 Ha micaub 3a .
8.4. . - He TapuoiKyeTbeA
OAMH 3BITHUI MicALb)
Mnata 3a HagaHHA Ay6AiKkaTa BUNMCKM 33 paxyHKOM (MOHaZ, oAWH pa3 Ha micAlb abo 3a nepiod NoHas oAuH
8.5. .. g 2 paxy ( SR = Red e Yepes Kacy baHky 25 UAH
3BITHUIA MicALb)
8.6. OdopmeHHA J0BIAKM NPO 3aKPUTTA PaxXyHKY He TapudikyeTbCA
8.7 Mnata 33 obopmMNEHHA AOBIAKM NPO CTaH PaXyHK! Yepes Kacy baHk 150 UAH
o p A PEEGELY P v v aHrNicbKoo MOBOIO - 250 UAH
8.8. OdopmeHHs J0BIPEHOCTI Ha PO3NOPAAMKEHHA MOTOYHUM PaXYHKOM iHLWii 0cobi Yepes Kacy baHky -
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOIO PaxyHKY:
BiCYTHICTb OnepaLiiit NpoTArom ABaHaALUATM PO3PaXyHKOBUX MIiCALLB (LLomicAYHO). MnaTa He HapaxoBYETbCA
- H y_ _p AL 'D' A a p v uie (w ) p v CnucaHHA 3 paxyHKy | B po3mipi 3a/IMLWKY Ha paxyHKy, ane He Ginbwe 50 UAH
NpU BiACYTHOCTI AOCTYMHUX KOLITIB Ha paxyHKy KnieHTa.
9. Onepauii 3 KapTKoto y pasi Ha 7 cuTyauin
Mnata 3a TEPMIHOBMIA BUMYCK KaPTKM 3 iHILATUBM K/TiEHTA 3 OTPMMaHHAM B ycTaHoBi AT «KPUCTAJIBAHK» (m.
9.1. KuiB), Ha HacTynHWI pobounit AeHb NiCasA 3aMOBEHHSA, MPU YMOBI 3amoBeHHs g0 10-00 (cniavyeTbea Yepes Kacy baHky 500 UAH
[04ATKOBO 0 BapTOCTi 3aMOBJIEHOT KapTKM)
9.2. Mnata 3a HafaHHA LOKYMEHTIB, WO NiATBEPAKYIOTb 34iMCHEHHA onepauii (3a KoXKHY Konito) CnncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT gokymeHTiB Ao MIIC, Wo NiaTBEPAXKYIOTb CMUCAHHA 3 PaXyHKY:
3BepHeHHA KnieHTa 6yn10 BU3HAHO NpaBOMipHMM, Ta NPABOTY KNieHTa nigTeepaxeHo MIC (BignosiaHo oo .
) p . p p pasoty aTBEPA; (BignosiaHo A _ He TapudikyeTbea
npasun MMC)
3BepHeHHA KnieHTa 6y/10 BU3HAHO HENpPaBOMipHUM Ta/abo NpaBoTy KAiEHTa He migTBepAXKeHo MIC
- R R CnucaHHA 3 paxyHKy 300 UAH
(BignosiaHo ao npaswa MIIC)
MpumiTkK:

P0O3paxyHKOBUI LKA - Nepio, 3 NepLIoro KaieHAapHOro AHA HACTYMHOro 3a OCTaHHIM PO6OYMM AHEM NONEpPeAHbOro KaneHAAPHOro MICALA NO OCTaHHIN PoBOUMit AeHb NOTOYHOTO
KaneHaapHoro micaus (06uaBi 4aTv BKIKOYHO), B AKMI BaHK WoAeHHO 34iiicHIOE 06iK ByAb-AKMX OnepaLii 3a paxyHKom KnieHTa Ta 3a AKuii GopmMye BUNUCKY NPO PyX rPOLLIOBMX KOLWITIB 3@
PaxyHKOM, HapaxOoBYE MPOLLEHTM 33 KOPUCTYBAHHAM OBEPAPAGTOM, HECAHKLOHOBAHUM oBepapadTOM, KOMICii, Nn1aTh 060B'A3KOBI A0 CNAATH B HAMBAMMKYOMY NAATIXKHOMY NepioAi.

2 N " . o .o . ™ " ™
3a onepauiamu 8 CABO "IHTepHeT-6aHkir" aitoTb "Tapudu KomiciiHOT BMHaropoau Ha po3paxyHKOBO - KacoBe 06C/IyroByBaHHs, WO HaJAETbCA GisUUHMM ocobam, Npu 34iCHEHHI onepauii

3 BUKopucTaHHAaM CABO "IHTepHeT-6aHkir" AT "KPUCTAJIBAHK"".

3| 4. . . . . .
Mia "B nakeTi nocayr" maeTbcA Ha yBasi, Wo nocayry onnavyeHo KnieHtom 3rigHo n. 1.4 uux Tapudis.

4 . "
3arasibHa KifbKiCTb A0aTKOBUX KapTOK, BUMNYLLLEHWX B PamMKaXx OAHOr0 TapudHOro nakeTy He MoKe NepeBuLLyBaTh 5 WT.

5 . .. . .. . . P ™ N
MNonoBHeHHA PaXyHKY roTIBKOBUMMU KOWTaMU gepKaTtenem 404aTKOBOI NAATIXKHOI KapTKU abo TpeTimn 0cobamu MOK/IMBO TiNIbKK Y HaulOHaNbHIX BaNKOTI

CTpaxoBuii NOJIC HAAAETLCA B KINbKOCTI 1 WT. 33 04HMM NakeTom Nocayr, B 6yab-AKMIA-4ac Ha NPOTA3i KaJleHJAPHOTO POKY 3 AaTV BUMYCKY KapTKM , TepuTopia Aji- LeHreH, nepiog-365/30. Y
pasi, AKLLO Ha NPOTA3i POKY BAACHUK PaXYHKY HE 3BEPHYBCA 3a CTPaXOBMUM MNONICOM, NOC/Yra He MEPEHOCUTLCA Ha HACTYMHUIA Pik

MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, wo 3ajiicHeHi Yepes 30BHIiLLHI pecypcu Ta nepekasu Ha cTopiHLi baHKy «MepeKas 3 KapTKM Ha KapTKy»

8 HapaxoByeTbcs Ana 6e3roTiBKOBMX TPaH3aKLii, o 6yu 34iliCHeHi y TOPriBenbHO - CepPBICHiN Mmepexi B mexax YKpaiHU 3 paxyHKiB GisnuHMX 0Cib-pe3naeHTis, BiAKPUTUX Y HaLiOHANbHIN

BaJIOTI, CyMa KOXHOI 3 AkMx 200 UAH. MaKcmanbHUiA po3mip HapaxyBaHHsA 3a Po3paxyHKoBui umks - 500 UAH.

9] . . " o P . "
B pasi HaknafaHHA YNOBHOBAXEHUMM OpraHaMuy apeLuTy Ha KOLWTH, PO3MILLEHI HA PaXyHKY, BCTAHOBHOETLCA HE3HWKYBAIbHUI 3a/IMLWOK B PO3Mipi 2% Bif, 3a/IMLLKY KOLUTIB HA PaxyHKy, ane

He meHwWe 50 rpH., Ha CTPOK Aii apewTy

3HUKKA Ha OpeHAy iHAMBIAyanbHOro 6aHKIBCbKOTo celidy HafaeTbea 0AHIN Gi3nuHIN 0cobi, Ha opeHay ogHoro ceidy. PisnyHa ocoba, AKa Mae Aitounii LOroBip opeHAm iHAMBIAYaNbHOTO
ceiidy YKNaAeHUI 3 3aCTOCYBAHHAM 3HUMKKM, HE MOXe NOBTOPHO OTPUMATU 3HUMKKY Ha OpeHAY iHAMBIAyanbHOro ceidy 3a HOBUM A0TOBOPOM, A0 MOMEHTY 3aKiHYEHHA CTPOKY Aji Aito4oro
[0roBopy.

P03'sACHEHHSA LWOAO0 KOHBEPTALLi BaNtOTU NPU 34iMCHEHHI onepaLiii 3 BukopucTaHHam MK MasterCard__https://crystalbank.com.ua/images/data/cards/rozyasnennya-shchodo-konvertatsiyi-

valyuty.pdf
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