Tapudu Ha o6c1yroByBanus GisMuHMX 0ci0, npH 3iiicHenHi onepaiii 32 NOTOYHUMH PAXYHKAMH 3 BAKOPHCTAHHAM eJIeKTPOHHNX miaTizxunx 3ac06iB AT "KPUCTAJTBAHK"

Bapmicme ma ymosu
Nes/n Onepauyii ma nocayau IMopadok onaamu TapudHuii naker
"OEMNO3UTHA KAPTKA"
1 2 3 4
1. Odop i o6cnyrosy nakery nocayr
1.1. Tun (Knac) OCHOBHOI KapTKu MC Gold Debit PayPass MC WORLD PayPass 9
1.2 CTPOK Aji 0CHOBHOI KapTKn 3 poku
1.3. BanioTa paxyHKy UAH / USD / EUR
OMicAYHe 0bcyrosyBaHHA NaKeTy NOC/Yr (NnaTa HapaxoBYETbCA B OCTaHHI pobounii AeHb micAuA 3a .
1.4. w 4y U . v vr . ,“p U p. 2 & CnucaHHA 3 paxyHKy He TapudiKyeTbea
YMOBW HasABHOCTI onepaLii (3a BUK/IIOYEHHAM KOMICii Ta HapaxyBaHHA MPOLLEHTIB)
Bunyck ofHiel 0OCHOBHOT KapTKM Ha iM’A BaCHMKa paxyHKY B pamKax nakeTy noc/ayr/nepesunyck .
1.5. Y ,u, 0 p . . 2 y YR w s W CnucaHHA 3 paxyHKy He TapudikyeTbea
OCHOBHOI KapTKW Y 3B'A3KY i3 3aKiHYeHHAM TepMiHy Aii (3a BUKAtouYeHHAM n.8.1)
1.6. Bunyck oaHiei 4oaaTKoBoi He imeHHOT KapTku MC Gold Debit PayPass 8 pamkax nakety nocayr CnucaHHA 3 paxyHKy He TapudikyeTbea
17 Bunyck/nepesnnyck 40AaTKOBOI KapTKK, 3 BpaxyBaHHAM NPUMITKM 3, NeneBurnyck OCHOBHOI KapTKu Mo
o iHiLjiaTMBi BAACHWKa paxyHKy (3a BUKAOYeHHAM n.8.1)
- MC Gold Debit PayPass CnucaHHA 3 paxyHKy 50 UAH, 3a KOXHY KapTKy
1.8. HesHusKyBabHUIA 3a/IMLWOK, Y BaNtOTi paxyHKy7 He nepeA6aquo7
2. YBaHHA ¢
Mnata 3a KOPUCTYBAHHA HECAHKLIOHOBaHUM 0BE adTOM 3 AaTU BUHUKHEHHSA NO OCTaHHIN
2.1. pv U . . . pApad & . CnucaHHA 3 paxyHKy 0,001%
KaNeHAapHUi ileHb MiCALLA, HaCTYNHOrO 3a MiCALLEEM BUHWUKHEHHA (% piuHMX)
MnaTta 3a KOPUCTYBaHHA HeCaHKLIOHOBaHWM oBepApadTOM NiC/IA 3aKiHYEHH:A TePMiHY BKasaHoro B n.2.5 (%
2.2, . (U s papad Ry (€3 CnucaHHA 3 paxyHKy 60%
piuHMX)
3. Hapaxy TiB Ha KOLUTIB Ha PaxyHKy
3.1. MpoLeHTHa CTaBKa Ha 3a/IULLOK KOLUTIB Ha PaXyHKY Ha KiHelb AHA (% piuHuX): 3apaxyBaHHA Ha paxyHOK He nepesbayeHo
4. JAopatkosi nocnyru
omicsyHe 06cNyrosyBaHHs nocayru «SMS-cepsic» Mo paxyHKy (naara HapaxoBYETbCA B OCTaHHiN po6oumnit .
4.1. W . VL) . v - P B2 > o i CnucaHHA 3 paxyHKy B makeTi nocnyr
/ieHb MicALA 3a YMOBM HaABHOCTI onepalyiii)
42 i Y 6 . . c MNepwa 3miHa MIH Koy 6e3KoWTOBHa.
.2, MiHa MIH-koay B 6aHKOMaTi (33 KOXHY 3MiHY) NUCaHHA 3 PaXyHKY 33 KOWHY HaCTynHy 3miHy NH-Koay, nounHaloun 3 2- - 5 UAH,
4.3. Cuctemu 6e3KOHTaKTHUX Naatexis Apple Pay Ta Google Pay B MakeTi nocayr
4.4. IHTepHeT-6aHKiHr MY CRYSTALBANK B MakeTi nocayr
5. OTpUMaHHA roTiBKM (BnacHi a6o KpeAUTHI KowTy)
51. OTpVMMaHHSA rOTIBKM Y .ItaCI AT «KPUCTA/IBAHK» (aani - BaHK) 32 4ONOMOroto NIaTisKHOT KapTKK, 3 CnucaHHa 3 ;_)axnyy (ams. He TapHdiKyETbCA
ypaxyBaHHAM onepauiii n. 5.3 Npumitkm 1)
52. OTpM!V\aHHR rOTiBKMN ly Kaci AT «KPVlICTAJ'IlEAHK» 3 paxyHKy 6e3 BUKOPUCTAHHA KapTKM (KPimM BUAAYT 3a/IULLKY CnuncaHHA 3 PaxyHKy (ams. 1%, miHimym 50 UAH
KOLUTIB MPW 3aKPUTTi PaxyHKy Ha NiACTaBi 3asBM HA 3aKPUTTA PaxyHKY) Mpumitku 1)
5.3. OTpuMaHHsA roTiBku B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauiii n. 5.1 CnucaHHA 3 paxyHKy He TapudiKyeTbea
. . . . n'ATb OnepaLii B MicALb He TapudiKyIoTbCA, LWOCTa Ta HAcTynHi onepauii 1,5% +
5.4. OTpuMaHHsA roTiBKKM B 6aHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy 5 UAH
OTpUMaHHsA rOTiBKM B Kacax iHILMX B Kacax iHWWx 6aHKiB/ycTaHOB, L0 HafaloTb GiHaHCOBI NoCAYTU Ha
5.5. o . /y = B ¢ Y CnucaHHA 3 paxyHKy 4,5%
TepuTopii YKpaiHn
5.6 OTpMMaHHsA roTiBKM B GaHKOMaTax i Kacax iHWKUX 6aHKiB 3a mexkamu YKpaiHu CnucaHHA 3 paxyHKy 1,8% + 3 USD
6. MonoBHeHHA paxyHKyY
6.1. OTIBKOBE 13 BI/IKOPMICTBHHRM NNATRKHOI KAapTKU AepKaTenem OCHOBHOI 360 AOAATKOBOI KAapPTKK, 3 He TapM¢IKy€TbCR
ypaxyBaHHAM NPUMITKM 4
[oTiBKOBe TpeTimm ocobamu, roTiBkose 6e3 BUKOPUCTaHHA NAATIKHOI KAPTKM AepiKaTenem ocHOBHOI abo o . . .
6.2. . R CnucaHHA 3 paxyHKy 0,2% - ANA KapTOK B rPUBHI, He TapUPIKYETLCA - A4NA KAPTOK B BANIOTI
A0AATKOBOI KapTKM, 3 ypaxyBaHHAM NPUMITKK 4
6.3. 3apaxyBaHHA KOLITIB Ha PaxyHOK B pe3y/bTaTi 6e3roTiBKOBOrO MOMOBHEHHS PaXyHKY:
6.3.1. |wo Hagiwm 3 paxyHKis, BigKpUTUX B AT «KPUCTAIBAHK» KnieHTa abo iHwux disumnHmx ocib He TapudikyeTbea
in i 'EKTIB N i A i, Bi, AT «KPUCTANBAHK .
63.2. L0 HAAIMLWAM 3 PaxyHKiB Cy6'EKTIB NiANPUEMHULLKOT AIANBHOCTI, BIAKPUTHX B AT « CTAN » (33 He TapHdiKyETbCA
BUK/OYEHHAM 11.6.3.3.)
633 [@Paxysanha 3apobiTHOI NNaTh Ta iHWKUX I'I!IaTe)f(IB B pamKax yxna,u,enlljx 3 EaHKON! [10roBOpIB Ha He TapUAIKyETbCA
OﬁCﬂyI’OEyBaHHﬂ 3apnNaTHO-KapPTKOBMUX NPOEKTIB, 3apaxXyBaHHA NEHCIMHUX Ta COUIaNbHUX BUNAAT
6.3.4. |wo Hagiwm 3 iHWKX BaHKiB 0,50%
6.4. MY CRYSTALBANK Cash’U (Kew6eK 3a nokynku B TOProsux mepeskax)® He nepea6ayero
7. BesroTisKoBi nnatexi
7.1. Po3paxyHKM NNaTi>KHO KapTKOIO B TOPrOBO - CEPBICHIN Mepexi He TapudiKyeTbea
7.2. MepeKas KOWTIB 3 KAPTKY Ha KapTKy®, Big Cymi onepaui 0,20%
Mepekas KOWTIB 3 paxyHKy Ha paxyHKu BiakpuTi B AT «kKPUCTA/IBAHK», 6€3 BUKOPUCTaHHA NAATIXKHOI KapTKKU -
7.3. P PEEEEY BB (EGRLI ELD X P 2 CrMCaHHA 3 paxyHKy 0,1% miHimym 50 rpH.
/iepKaTenem 0CHOBHOT abo 10AaTKOBOI KapTKK, Bif, CyMu onepaLlii
Mepekas KOWTIB 3 paxyHKy Ha paxyHKW BiAKPUTI B iHWMX 6aHKax, 6e3 BUKOPUCTaHHSA NAATIXKHOT KapTKu .
74. P 2 y YRR P . i . g P CnucaHHA 3 paxyHKy 1% miHimym 50 rpH.
/ieprKaTesiem 0CHOBHOI abo 10AaTKOBOI KapTKK, Bif CyMu onepaLlii
8. IHWi nocayrm
8.1. Bunyck/nepesnnyck 0CHOBHOI/A0AATKOBOI KapTKM 3a iHiLjiaTMBOI BaHKy He TapudikyeTbea
8.2. Mnata 3a oTpMMaHHsA iHpopMaLLii NPO 3aNMLLIOK rPOLLOBKX KOLITIB Y 6aHKOMATI (KOXKHMI 3anuT)
R . . OpaHa onepauis Ha goby - He TapudikyeTbCA.
- y Kaci/6aHkomati AT «KPUCTA/IBAHK» (KOxKHWi1 3anuT) CnucaHHA 3 paxyHKy _p v .p ity
[Jpyra onepaujis Ha 406y Ta HacTynHi onepauii - 5 UAH.
- y 6aHKoMmaTi/Kaci iHWoro 6aHKy (KOXKHWi 3anuT) CnucaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KOHBEPTALLitO BaNOTH 8 CnncaHHA 3 paxyHKy 1,2%
84, Mnata 3%1 Hap,uaH!-m LLOMICAYHOT BUNUCKM 33 paxyHKOM Y BiaAineHHi abo Ha e-mail (oauH pas Ha micAub 3a B He TapUAiKyeTbCR
OAVH 3BiTHUIA MicALb)
lMnaTa 3a HafaHHA BUNMCKM 33 PaXyHKOM, Ha NifCTaBi 3BepPHEHHA KNieHTa A0 06CNYroBYIOYOrO BiaAiNeHHA 3a
8.5. . K P ‘p U & P e DL s Yepes kacy BaHky 25UAH
nepioA NoHaz 0AMH 3BiTHUIA MicALb
8.6. OdopmneHHs AOBIAKM NPO 3aKPUTTA PaXYHKY He TapudiKyeTbea
s7. |n " . q 5 150 UAH
7. nata 3a 0pOPMNEHHA 0BIAKM NPO CTaH pPaxyHKy epes Kacy baHKy AHICBKOIO MOBOIO - 250 UAH




Bapmicme ma ymosu

Nes/n Onepayii ma nocayau Mopadok onnamu TapudHmii naker
"OEMNO3UTHA KAPTKA"
1 2 3 4
8.8. OdbopmneHHs JOBIPEHOCTI Ha PO3MNOPAANKEHHSA MOTOYHUM PAXyHKOM iHLWIiN 0cobi Yepes Kacy baHky He nepesbayeHo
8.9. Mnata 3a 06c/NyroByBaHHA HEAKTUBHOTO PaXyHKY:
_ BI,CLCyTHICTb ongpaulm npoTArom gaauap.u.ﬁm poap{axyukoswx MmicALiB (womicAa4Ho). NnaTa He HapaxoBYETbCA ChcanHa 3 paxyHKy & PO3Mipi 37Ky Ha paxyHKY, ane He Ginbue 50 UAH
npu BiACYTHOCTI AOCTYMHMX KOLWTIB HA PaxyHKy KnieHTa.
9. Onepauii 3 y pasi A3 7 cuTyauin
MnaTa 3a TepMiHOBMI1 BUMYCK KAPTKM 3 iHILiaTUBYM K/TiEHTa 3 OTPUMaHHAM B ycTaHoBi AT «KPUCTAJIBAHK» (m.
9.1. KwiB), Ha HacTynHWi pobouunii AeHb NicaA 3amMOBIEHHS, NPU YMOBi 3amoBneHHs A0 10-00 (cnaadyeTbes Yepes Kacy BaHky 500 UAH
[A0LAaTKOBO A0 BapTOCTi 3aMOB/IEHOT KapTKK)
9.2. Mnata 3a HagaHHA AOKYMEHTIB, WO NIATBEPANKYIOTb 3AIMCHEHH:A onepauii (33 KOXKHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnarta 3a 3anuT AoKymeHTiB A0 MIIC, Wo NiATBEPAXKYIOTb CMUCAHHA 3 PaXyHKY:
; 3BepHeHHA KnieHTa 6yN0 BU3HaHO NPaBOMIPHUM, Ta NPaBOTY KAieHTa nigTeepAxeHo MMC (ignosigHo Ao . He TapUBIKYETbCH
npasua MMC)
a as-epHeptmﬂ KnieHTa 6y/10 BU3HaHO HenpaBoMipHWUM Ta/abo NpasoTy KiieHTa He nigTBepasKeHo MIMC CrucanHa 3 paxyHKy 300 UAH
(signosigHo Ao npasun MIC)
Npumitku:

1

3a onepauiamu B CAIBO "IHTepHeT-6aHKir" AjtoTb "Tapudu KoMiciiiHOT BUHAaropoau Ha po3paxyHKOBO - KacoBe 06CNYroByBaHHA, WO HAAAETbCA Gi3UUHUM 0cobam, Npu 34iMCHEHHI onepauiii 3 BUKopucTaHHam CABO
"IHTepHeT-6aHkir" AT "KPUCTA/IBAHK"".

Nig, "8 nakeTi nocnyr" maeTbca Ha yBasi, Wo nocayry onnaveHo KnieHtom srigHo n. 1.4 umx Tapudis.

3

3aranbHa KinbKicTb J0AATKOBUX KapTOK, BUMYLLEHWX B PaMKaX OJHOTO TapUGHOTO NaKeTy He MOXe NepeBuLLyBaTh 5 WT.

MonoBHeHHsA paxyHKY rOTiBKOBUMM KOLUTaMM AepsKaTenem A0AaTKOBOI NAaTiXKHOT KapTKu abo TpeTimu ocobamm MOXKAMBO TiNIbKM Y HaLLIOHANbHil BantoTi

MaeTbcs Ha yBasi nepeKkasu 3a TexHonorieto MasterCard MoneySend, wwo 3ajiicHeHi Yepes 30BHiLLHI pecypcu Ta nepeKkasm Ha CTopiHL baHKy «epekas 3 KapTKU Ha KapTKy»

HapaxoByeTbcs a9 6€3roTiBKOBMX TPaH3aKLiH, Wo 6y/u 34iiicHEeH] y TOPriBe/IbHO - CEPBICHIN Mepeski B Mexax YKpaiHu 3 paxyHKiB $isudHUX OCib-pe3naeHTiB, BiAKPUTUX Y HaLiOHaNbHIN BaNtOTi, Cyma KOXHOI 3 AKMX Big 200
UAH. MaKcumanbHUit po3mip HapaxyBaHHA 3a Po3paxyHKoBuid umka - 500 UAH. Kateropii kew6eky- MpoaykTosi cynepmapkety, Anteku, A3C, ByaiBenbHi rinepmakeTv 3a yMOBM BianosigHoI peecTpauii Toprosus (To6to
npucsoeHHa MCC Koay) 3rifiHO MOro OCHOBHOTO BMAY AiANbHOCTI Y BiANOBIAHIN MiXKHapOAHIN NaaTixHIN cucTemi MasterCard (cnucok Takux MCC KoAjiB A0AAETHCA):

MpoAyKTOBI cynepmapKeTu 5411, 5412, 5422, 5451, 5499, 5921
AnTtekn 5122, 5292, 5295, 5912

A3C 5172, 5541, 5542, 5983

ByaiBenbHi rinepmapketv, marasvi me6is, [EKOPY, TEKCTUAIO Ta ranaHTepel 5131, 5200, 5211, 5231, 5712, 5713, 5719

B pasi HakNaAaHHA YNOBHOBAaXKEHMMM OpraHamu apeLuTy Ha KOLITH, PO3MILLLEeHI Ha PaXyHKY, BCTAHOB/IOETLCA HE3HWKYBA/IbHUIA 3a/IULLIOK B PO3Mipi 2% Bif 3aNMLLKY KOLUTIB HA PaxyHKY, ane He meHLe 50 rpH., Ha CTPOK Aji
apewty

P03'ACHEHHS WOA0 KOHBEpTaLLi BaftoTV Npy 34iicHeHHi onepauii 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

MnaTixKHi KAPTKKU He BUNYCKAOTbCA ANA HOBUX KNIEHTIB



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
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