Tapudu na odcayrosypannsi Gisuannx ocié, npu 3ailicHenni onepaniii 32 NOTOYHUMH PAXyHKAMH 3 BHKOPHCTAHHSM eJIeKTPOHHUX niaTixuux 3acobis AT "KPUCTAJIBAHK"

Bapmicme ma ymosu

Ne 3/n Onepauii ma nocayau Mopadok onnamu TapudHMii naker
"MEHCIAHWIA/COLIANIBHUIA"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NakeTy nocayr
1.1. Tun (Knac) OCHOBHOI KapTKu MC Gold Debit PayPass MC WORLD PayPass ©
1.2. CTPOK Aji OCHOBHOT KapTKu 3 poku
1.3. BantoTa paxyHKy UAH
OMicAYHe 06CYroByBaHHA NaKeTy NOCAYT (N1aTa HAPaXoBYETLCA B OCTAaHHI PO6OUMIA AeHb MicALA 33 .
1.4. W _y U - v vr ) ..,p Y p_ 2l = CnucaHHs 3 paxyHKy He TapudikyeTbCs
YMOBW HaABHOCTI onepaLii (3a BUKAKOUEHHAM KOMICii Ta HapaxyBaHHA NPOLLEHTIB)
BunycK o/HiEl OCHOBHOI KapTKM Ha iM’A BNaCHWMKa paxyHKY B pamKax NaKeTy noc/yr/nepesnnyck 0CHOBHOI .
1.5. 4 5 \ . . o . PEESEINT B v AT U Cnu1caHHA 3 paxyHKy He TapndikyeTbCcA
KapTKM Yy 3B'A3KY i3 3aKiHYEHHAM TePMiHY Aii (32 BUKNtOUYEHHAM 11.8.1)
1.6. Bunyck ogHiei 4oaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocayr Cnu1caHHA 3 paxyHKy He TapndikyeTbCA
17 Bunyck/nepeBunyck 4OAATKOBOI KapTKK, 3 BPaXyBaHHAM NPUMITKM 4, NeneBUNYCK OCHOBHOI KapTKu No
o iHiLiaTMBI BNAaCHMKaA paxyHKY (3a BUKAtOYEHHAM n.8.1):
- MC Gold Debit PayPass CnucaHHA 3 paxyHKy 50 UAH, 3a KOXHY KapTKy
1.8. HesHuKyBasbHUM 3a/IMWWOK, Y Ba/IOTi paxyHKy® He nepeaBayero”
2. KopuctysanHsa osepapadtom
2.1, Mnara 3a KOPUCTyBaHHA oBepapadTOM:
- NPOTAroM NiZIbroBOro Nepiogy KpeauTyBaHHA 3a onepawisamu 3 onaaTtu pobit, Tosapis, nocayr (% piuHux) Cnu1caHHA 3 paxyHKy He nepesb6ayeHo
nicnA 3aKiHYeHHA NiAbroBoro nepioay KpeAuUTYBaHHA Ta 3a onepaLiamMu 3HATTA FOTIBKOBUX KOLWTIB (% piyHMX
- PICAY KPEAUTY! paly (e ) Cnu1CcaHHA 3 paxyHKy 45%
- basosa cTaBKa:
2.2, 3 NpocTpoyeHoi 3aboprosaHocTi (% piuHux) Cnu1CcaHHA 3 paxyHKy 60%
2.3. MNinbrosuit nepiog KpeaUTyBaHH:A Cnu1caHHA 3 paxyHKy He nepesb6ayeHo
. . 5% Bif, CyMM BUKOPUCTaHNX KOLTIB CTAHOM Ha KiHeupb
2.4. YacTka 060B'A3KOBOTO LOMICAYHOTO NOTALIEHHA TiNa KpeauTy CnncaHHA 3 paxyHKy X
PO3paxyHKOBOrO LMKAY (4uB. MpUMiTkK 1)
lMnaTa 3a KOPUCTYBAHHA HECAHKLIOHOBaHUM OBEPAPAGTOM 3 AATU BUHUKHEHHA NO OCTaHHIN KaneHAapHUI
2.5. R . X o pApad . o3 aon CrnucaHHA 3 paxyHKy 0,001%
AeHb MICALA, HACTYMHOTO 3@ MICALLEM BUHUKHEHHA (% PiYHMX)
Mnata 3a KOPUCTYBAHHA HECAHKLIIOHOBaHMM OBE] adpTOM nicna 3aKiHYeHHA TepmiHy BKasaHoro 8 N.2.5 (%
2.6. 3 pucTy u papad PMIHY (B Cnu1CcaHHA 3 paxyHKy 60%
piYHMX)
3. t POLEHTIB Ha KOLUTIB Ha PaxyHKy
3.1. MpoueHTHa CTaBKa Ha 3a/IMLWOK KOLWTIB Ha PaxyHKY Ha KiHeub AHA (% piuHux) 8 UAH:
3.2. Big 1 000,01 UAH 3apaxyBaHHA Ha paxyHOK 5,0%
4. Jopatkosi nocnyru
omicauHe obcayroByBaHHA Nocayrn «SMS-cepsic» No paxyHKy (nnaTa HapaxoBYETLCA B OCTaHHI pobounit .
4.1. . . UL . Y - & R ? ¥ P Cnu1caHHA 3 paxyHKy B MaKeTi nocayr
/AeHb MiCALA 32 YMOBM HaABHOCTi onepaLlii)
4.2 3mina MIH 6 . . ¢ Mepwa 3miHa MNIH Koay 6e3KowTOBHA.
.2, MiHa MIH-kozy B 6aHKOMaTi (33 KOXKHY 3MiHY) NMCaHHA 3 PaxyHKY 3a KoHy HacTynHy 3uiny MIH-Kozy, NoUMHalown 3 2-1- 5 UAH.
4.3. Cuctemu 6e3KoHTaKTHUX niaTeskis Apple Pay Ta Google Pay B nakeTti nocayr
4.4. IHTepHeT-6aHKiHr MY CRYSTALBANK B nakeTti nocayr
5. OTpUMaHHA roTiBKM (BnacHi a6o KpeAUTHI KowTh)
5.1 OTpUMaHHA roTiBkK y Kaci AT «KPUCTANIBAHK» (aani - BaHK) 3a 4ONOMOrot0 NAATIXKHOT KapTKH, 3 CnuncaHHA 3 paxyHKy (aus. BnacHi KoWTK - He TapuIKyETLCA.
o ypaxyBaHHAM onepauii n. 5.3 Mpumitku 2) KpeauTHi KowTtn - 4,5%
52 OTpUMaHHs roTisku y Kaci AT «KPUCTANIBAHK» 3 paxyHKy 6e3 BUKOPUCTaHHA KapTKu (Kpim BUAaYi 3anuLKy CnucaHHA 3 paxyHKy (aus. BnacHi kowTtn - 1%, miHimym 50 UAH.
- KOWTIB NPW 3aKPUTTI paxyHKY Ha NiACTaBi 3aABW Ha 3aKPUTTA PaxyHKY) Mpumitku 2) KpeanTHi kowTtn - 4,5%
5.3 o . 6 AT «KPUCTANBAHK in. 5.1 G BnacHi KowWTK - He TapuIKyETLCA.
.3. TPUMaHHA roTiBKM B 6aHKomaTax AT « », 3 ypaxyBaHHAM onepaLiiii n. 5. NMCaHHA 3 PaxyHKY KpeauTHi KowTh - 4,5%
5.4 o . 6 . GanKi ii Voail ¢ BnacHi KowTW N'ATb onepaLii B MicALb He TapudiKytoTbCA, WocTa
4. TPUMaHHA roTiBKM B 6aHKOMaTaXx iHWM1X 6aHKiB Ha TepuTopii YKpaiHn NMCaHHA 3 PaxyHKY Ta HacTynHi onepalyil - 10 UAH. KpeawTi Kow - 4,5%
55, OTpIAMaIri"HFl rOTIBKM B Kacax iHLWMX B Kacax iHWWX 6aHKiB/yCTaHOB, WO HagatoTb GiHAaHCOBI NoCayrK Ha CrUCaHHA 3 paxyHKy BracHi Ta KpeauTHi KoL 4,5%
TepuTopil YKpaiHu
. . . . . BnacHi kowTn - 1,8% + 3 USD
5.6 OTpMMaHHA roTiBKM B 6aHKOMaTaX i Kacax iHWMX 6aHKiB 3a Mexxamu YKpaiHu CnucaHHA 3 paxyHKy .
KpeauTHi KowTw - 4,5%
6. MNMonoBHEHHSA paxyHKY
6L loTisKoBe i3 EMKOpVTCTaHHﬂM NNaTiXHOI KapTKK fiepaTeniemM 0CHOBHOI abo A,0aTKOBOI KapTKMK, 3 He TapudikyeTbea
ypaxyBaHHAM NPUMITKM 5
FoTiBKoBe TpeTimun ocobamum, rotiskose 6€3 BUKOPUCTAHHA NAATIXKHOI KAPTKM AepyKkaTenem ocHOBHOI abo
6.2. "p B ? P as CnuncaHHA 3 paxyHKy 0,20%
/A0AATKOBOI KapTKM, 3 ypaxXyBaHHAM NPUMITKM 5
6.3. 3apaxyBaHHA KOLUTIB Ha PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOTO MOMOBHEHHA PaxyHKY:
6.3.1. L0 HAAMLWAN 3 paxyHKiB, BiAKpUTUX B AT «KPUCTANIBAHK» KnieHTa abo iHwmx ¢pizumHmux ocié He TapudikyeTbca
63.2. WO HAAMLWAN 3 paxyHKiB Cy6'eKTiB NiANPUEMHNMLIBKOT AianbHOCTI, BiagKpUTHX B AT «KPUCTAJIBAHK» (33 He TapdikyeTbE
BUKNIOYEHHAM n.6.3.3.)
6.3.3. 3apaxyBaHHA 3apobiTHOT NaTh Ta iHWKX nnaTe>.«|B B pamKax yxnager—_l?x 3 EaHKON! A0roBopiB Ha He TapudiKyeTbea
06cNyrosyBaHHA 3apniaTHO-KapTKOBMUX NPOEKTIB, 3apaxyBaHHA NEHCIHMUX Ta couiaNbHNX BUANAAT
6.3.4. WO HAZIMWN 3 iHWKX 6aHKiB 0,50%
6.4. MY CRYSTALBANK Cash’U (Kew6eK 3a MoKynKu 8 TOProsux mepexax)’ He nepeabayeHo
7. BesrorisKoBi nnaTexi
7.1. Po3paxyHKM NNaTi}KHOK KapTKOO B TOProBO - CEPBICHIN Mepexi He TapudikyeTbca
7.2. Mepekas KoLWTIB 3 KAPTKK Ha KapTKys, Bif, cymu onepadii 0,20%
Mepekas KowTiB 3 paxyHKy Ha paxyHKK BiakpuTi B AT «KPUCTANIBAHK», 63 BUKOPUCTaHHA NAATI3KHOT KapTKu .
7.3. p P y /KR R " D . ? P CNUCaHHA 3 paxyHKy 0,1% MiHiMym 50 rpH.
AepKaTesiem OCHOBHOI abo A0AaTKOBOI KapTKK, Bia cymu onepauji
MNepekas KowWTiB 3 paxyHKy Ha paxyHKM BiAKpUTI B iHWMX BaHKax, 6€3 BUKOPUCTaHHA NAATiIKHOT KapTKu -
7.4. p PRI R () b P 2 CnuncaHHA 3 paxyHKy 1% miHimym 50 rpH.

[epkarenem 0CHOBHOI abo A,0AATKOBOT KapTKK, Big, CyMu onepauii




Bapmicme ma ymosu

Ne 3/n Onepauii ma nocayau Mopadok onnamu TapudHMii naker
"MEHCIAHWIA/COLIANIBHUIA"
1 2 3 4
8. IHWi nocayrn
8.1. Bunyck/nepesunyck 0CHOBHOI/A0AATKOBOI KapTKK 3a iHiLjiaTWBoto BaHKy He TapndikyeTbCA
8.2. Mnara 3a oTpMmaHHsA iHOpMAaLLii NPO 3aNMLLOK rPOLIOBUX KOWTIB y 6aHKOMATI (KOXKHWMI 3anuT)
OpHa onepalia Ha f06Y - He TapudiKyeTbeA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOsKHUM 3anuT) CnucaHHA 3 paxyHKy A K pau A0dY .p iy
[Apyra onepauia Ha o6y Ta HacTynHi onepauii - 5 UAH.
- y 6aHKoMaTi/Kaci iHWOoro 6aHKy (KOXHMIA 3anuT) CnMCaHHA 3 paxyHKy 5 UAH
8.3. MNnata 3a koHsepTajto BantoTh ° CNUCaHHA 3 PaxyHKy 1,2%
2.4, Mnata 3? Hap,vaHrm LLOMICAYHOT BUMWCKM 32 paxyHKOM Y BifAineHHi abo Ha e-mail (o4uH pas Ha micaub 33 . He TapHaiKyeTbCA
O/IMH 3BITHUI MicALLb)
lMnata 3a HaAaHHA BUNMUCKM 33 PaXyHKOM, Ha NiZACTaBi 3BePHEHHA KNiEHTa A0 06C/YroByIOHOro BiAAiNEHHA 33
8.5. ! . A 8 (P H B = DHReLy s Yepes Kacy BaHKy 25 UAH
nepioa NoHaz, 0AVH 3BiTHMIA MicALb
8.6. OdopmneHHs LOBIAKM NPO 3aKPUTTA PaxyHKy He TapndikyeTbCcA
8.7 . . 4 . 150 UAH
7. nata 3a 0OPMIEHHA JOBIAKN NPO CTaH pPaxyHKY epes Kacy baHKy AHMAITACHKOI MOBOI - 250 UAH
8.8. OdopmneHHs A0BIPEHOCTI Ha PO3MOPAAMKEHHA MOTOYHUM PAXYHKOM iHWI 0cobi Yepes kacy baHky He nepeab6ayeHo
8.9. Mnara 3a 06cNyroByBaHHA HEAKTUBHOTO PaxXyHKY:
_ BI,D,CyTHICTb one.pau,m npoTArom ,C!,BaHa,D,LLRTM pOEF)'aXyHKOBMX MicALiB (LomicAuHO). MnaTa He HapaxoByETbCA Crncantn 3 paxyhiy & Po3Mipi 337MLLIKy Ha paxyHKy, ane He Ginbue 50 UAH
npu BiACYTHOCTi AOCTYMHMUX KOWTIB Ha paxyHKy KnieHTa.
9. Onepalii 3 KapTKOIO Y Pasi BUHUKHEHHA HaA3BUYANHUX CUTYaLLI
Mnata 3a TEPMIHOBUI BUMYCK KAapPTKK 3 iHILaTUBM KNiEHTA 3 OTPUMAHHAM B ycTaHOBi AT «KPUCTANIBAHK» (M.
9.1. KwWiB), Ha HacTynHWi poboumii AeHb MiCAA 3aMOB/IEHHS, MPY YMOBI 3amMoBAeHH: A0 10-00 (cniadyeTbes Yepes Kacy baHky 500 UAH
/0LaTKOBO [10 BapTOCTi 3aMOB/IEHOI KapTKK)
9.2. lMnata 3a HaAaHHA AOKYMEHTIB, WO MiATBEPAMKYIOTb 3AIMICHEHHA onepaLiii (3a KOXHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnara 3a 3anuT AoKyMeHTiB A0 MIIC, WO NiATBEPAXKYIOTb CANCAHHA 3 PaXyHKY:
R 3BepHeHHA KnieHTa 6y/10 BU3HaHO NpaBOMipHUM, Ta NPaBOTY KAieHTa niaTBepAxeHo MIMC (BignosigHo Ao } He TapHaiKyeTbeA
npasun MMC)
3BepHeHHA KnieHTa 6y/10 BU3HaHO HenpaBOMipHUM Ta/abo NpaBoTy KnieHTa He niaTBepAx)eHo MIMC
- q i " 4 2 3 / a v R CnucaHHA 3 paxyHKy 300 UAH
(BignosigHo go npaswa MMC)
Monmitku:

P0O3paxyHKOBMIA LIMK/ — NepioA, 3 NepLIOro KaneHAapHOTo HA HACTYMHOrO 3a OCTaHHIM Po6oYMM AHEM NonepeaHbOro KafeHAapHOro MicALA NO OCTaHHI PoBOoUNiA eHb NOTOYHOTO KaNeHAAPHOTo MicALA
(061naBi AaTH BKNIOUHO), B AKMIA BaHK WoAeHHO 3AilicHIOE 06.iK Byb-AKMX onepaLiii 3a paxyHKom KnieHTa Ta 3a AKuit Gopmye BUNMUCKY NPO PYX FPOLLIOBMX KOLUTIB 3@ PaxyHKOM, HapaxoBye MpOLEHTH 3a

KOPUCTYBaHHA 0BepApadTOM, HECAHKLIOHOBaHUM 0BepApadTOM, KOMICii, nnaTv 0608’ A3KOBI 40 CNAATK B HAWBAMKUYOMY NAATIXKHOMY Mepiogi.

3a onepauismu 8 CAIBO "IHTepHeT-6aHKir" ajitoTb "Tapndu KOMICIHOT BUHAropoau Ha PO3paxyHKOBO - Kacose 06CNYroByBaHHSA, WO HaJAETbCA Gi3nyHMM 0cobam, Npu 34iMCHEHHI OnepaLiit 3 BUKOPUCTaHHAM

CABO "IHTepHert-6aHkir" AT "KPUCTANIBAHK"".

w

Mip, "8 nakeTi nocayr" maeTbes Ha yBasi, Wo nocayry onnadeHo Knientom 3rigHo n. 1.4 uux Tapudis.

3arasnbHa KiNbKiCTb 0AaTKOBUX KapToOK, BUNYLLEHUX B paMKaxX O4HOro TBPM¢HOI'O nakeTy He MoXe nepesuLlyBaTn 5wr.

MonoBHEHHA PaxyHKY rOTIBKOBUMM KOLUTaMM AepKaTesiem A0A4aTKOBOT NAATIKHOI KapTku abo TpeTimm ocobamu MOMKAMBO TiNbKM Y HaLLiOHANbHIN BantoTi

e

MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, wo 3aiiicHeHi Yepes 30BHilLHI pecypcu Ta NepeKkasu Ha CTopiHLi BaHKy «MepeKkas 3 KapTKKU Ha KapTKy»

HapaxoByeTbca Ana 6€3roTiBKOBUX TPaH3aKLiM, Wo 6yau 34iiiCHeHi y TOPriBenbHO - CepBiCHIN Mepexi B Mexax YKpaiHU 3 paxyHKiB di3nyHMUX 0Cib-pe3naeHTiB, BIAKPUTMX Y HALLIOHA/bHII BaNtOTi, Cyma KOXKHOI
3 AKX Big 200 UAH. MakcumanbHuii po3mip HapaxyBaHHA 33 Po3paxyHKoBuiA Lmka - 500 UAH. Kateropii kew6eKy- MpoaykTtosi cynepmapketu, Anteku, A3C, byaisenbHi rinepmaketv 3a ymosw BignosigHoi
peectpaLii Toprosua (To6To npuceoeHHA MCC Koay) 3rigHO MOro OCHOBHOIO BUAY AiANbHOCTI Y BiANOBIAHINM MiXKHAPOAHIM NnaTixHil cuctemi MasterCard (cnucok Takux MCC Koais A0A3€ETHCA):

MpoayKToBi CynepmapKeTn 5411, 5412, 5422, 5451, 5499, 5921

Antekun 5122, 5292, 5295, 5912

A3C 5172, 5541, 5542, 5983

5131, 5200, 5211, 5231, 5712, 5713, 5719

ByaisenbHi rinepmapkeTu, marasuH mebnis, AEKOPY, TEKCTUAIO Ta ranaHTepei

B pasi HakNaAaHHA YNOBHOBAXKEHMMM OpraHamy apeLuTy Ha KOLWTK, PO3MiLLeHi Ha PaxyHKY, BCTAHOBJ/IIOETLCA HE3HWUKYBaNbHUIA 3aNULLOK B PO3MIpi 2% Bif, 3a/IMLLIKY KOLTIB Ha PaxXyHKY, ane He meHLwe 50 rpH.,
Ha CTpOK Aii apewTy

Po3'ACHeHHs WoA0 KOHBEPTaLi BaslOTW Npu 34iMCHeHHi onepaiii 3 BukopucTaHHam MK MasterCard  https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

NNATiKHI KaPTKKU He BUNYCKAlOTbCA AN1A HOBUX KNIiEHTIB
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