Tapudu na obcyroysanns Gismunnx ocid, npu 3ailicHenni onepauiii 3a NOTOYHMMH PAXyHKAMH 3 BUKOPHCTAHHAM eJIEKTPOHHUX NuaTikuux 3acodiB AT "KPUCTAJIBAHK"

Bapmicme ma ymosu

Ne 3/n Onepayii ma nocnyzu Mopadok onaamu TapudHmii naker
"KPUCTA/I KPEAUT"
1 2 3 4
1. (o] io6eny! nakety nocnyr
1.1. Tun (Knac) OCHOBHOI KapTKK MC WORLD PayPass MC Platinum PayPass MC World Elite PayPass
1.2. CTPOK Aii OCHOBHOI KapTKu 3 poku
1.3. BantoTa paxyHKy UAH
U.LOMiCRH}:ie oﬁcnyr?ByBaHHﬂ nakety nucnyrv(inara HapaxoBYETbCA B OCTa.HHilji po60ounit AeHb MicALA 33 YMOBU Crincania 3 paxyHky He TapndikyeTbea 250 UAH 850 UAH
14 HaABHOCTI onepauii (3a KOMiciii Ta Hap: npoueHTis)
o Cyma 6e3roTiBKOBUX PO3paxyHKiB !'maTi)KHMM'M.KapTKaMVI Y TOProBo-cepBiCHUX Mepexax 3a PO3paxyHKOBUI LKA, WO He nepeaGateHo 5171 25 000UAH sia 45 000 UAH
Ha/la€ NPaBo He CN1ayyBaTy WOMICAYHY KOMiCito
15. Bwvnyck F),D,Hie:l' OCHOBHOI KapTVKM HamiM'il BNIAaCHUKA PaxyHKY B PamMKax NakeTty nocnyr/nepesnnyck OCHOBHOI KapTKu y Crincanna 3 paxyHKy He TapudikyeTbC 1300 UAH, 1600 UAH,
3B'A3KY i3 3aKiHYEHHAM TepMiHy Aji (3a BUKNKOYeHHAM n.8.1) 32 KOXKHY KapTKy 3 KOXKHY KapTKy
1.6. Bunyck ogHiei AoaaTkoBoi He imeHHOT kKapTk MC Gold Debit PayPass B pamkax nakety nocayr Cnu1caHHA 3 paxyHKy He TapudikyeTbca
17 Bunyck/nepesnnyck A0AATKOBOI KapTKM, 3 BpaxyBaHHAM NPUMITKM 4, NeneBunyCcK OCHOBHOI KapTKM Mo iHiLiaTuBi
o B/IaCHWKa paxyHKy (3a BUK/IOYEHHAM N.8.1)
- MC Gold Debit PayPass CnncaHHA 3 paxyHKy He nepeabayeHo
100 UAH,
- MC WORLD PayPass CnucaHHA 3 paxyHKy Y He nepeabayeHo
32 KOXKHY KapTKy
500 UAH
- MC Platinum PayPass CnncaHHA 3 paxyHKy He nepepbayeHo ! He nepesbayeHo
32 KOXKHY KapTKy
500 UAH
- MC World Elite PayPass CnucaHHA 3 paxyHKy He nepeabayeHo ’
3 KOXKHY KapTKy
1.8. HesHuyBanbHUiA 3aAILOK, y BAAIOTI paxyHKy’ He nepep6aueHo’
2. KopucrysanHs osepapaptom
2.1. Mnata 3a KOpPMCTyBaHHA oBepapadTOMm:
- MpOTArom NiNbroBoro nepiogy KPeAUTYBaHHA 3a onepavismu 3 onaatv pobit, Tosapis, nocayr (% piuHux) CnUcaHHA 3 paxyHKy 0,001%
- - - " - - Py B
_ nicnA 3aKiHYEHHA NiNILrOBOrO Nepiogy KPeAUTYBaHHA Ta 3a ONepaLiAMMU 3HATTA rOTIBKOBMX KowTiB (% piuHux) - basosa Cricanna 3 paxyHiy
cTaBKa:
- - ANA BNACHUKIB 3apnnaTHUX/NeHCiiHMX/coLianbHIX KapTOK CnncaHHA 3 paxyHKy 45%
- - B IHLWINX BUNaZKax CnMCcaHHA 3 paxyHKy 49%
- - ANA KNieHTiB BaHKy CnmMcaHHA 3 paxyHKy 30%
2.2, 3 NpocTpoyeHoi 3a6oproBaHocTi (% pivHWX) CnnCaHHA 3 paxyHKy 60%
2.3. Minbrosuii nepioa KpeaUTyBaHHA CnucaHHA 3 paxyHKy Ao 62 pHis
2.4. YacTka 0608'A3KOBOIO LOMICAYHOTO NOralleHHs Tina KpeauTy CnUCaHHA 3 paxyHKy 5% Bif CyMM BUKOPUCTAHMX KOLITIB CTAHOM Ha KiHeLlb PO3paxyHKOBOro UMKy (AnB. Mpumitkn 1)
25. I'I{|aTa 33 KOPUCTYBaHHA }:ieCaHKL\iOHOBaHMM : ¢ 3 patm MO OCTaHHIW KaNeHAAPHUI AeHb Crncanta 3 paxyHky 0,001%
MicALA, HACTYMHOTO 32 MICALLEM BUHUKHEHHA (% piuHMX)
2.6. Mnata 3a KOPUCTYBaHHA HECaHKLIOHOBaHWM OBEPAPAGTOM MiC/IA 3aKIHYEHHA TEPMIHY BKa3aHOro B M.2.5 (% piuHunx) CnucaHHA 3 paxyHKy 60%
3. Ha KOLWTIB Ha PaxyHKy
3.1. MpoueHTHa cTaBKa Ha 3a/IMLIOK KOLWTiB Ha PaxyHKy Ha KiHeub AHA (% piuHuMX): 3apaxyBaHHA Ha paxyHOK He nepes6ayeHo
4. Aopatkosi nocayru
an. U{oMicuuHe oﬁcnyrosyaam—fﬂ nocnyr.Ij «SMS-cepBic» No paxyHKy (nnata HapaxoBYETLCA B OCTaHHiN poboumnii feHb Crimcanna 3 paxyHKy & nakeri nocayr
MicALA 33 YMOBM HaABHOCTI onepaLiii)
42 3mina MIH 6 N . ¢ Mepwa 3mina MIH kogy 6e3kolwToBHa.
.2, MiHa -kKoAy B 6aHKOMATI (3a KOXHY 3MiHy) MUCaHHA 3 PaxXyHKy 33 KoKHY HACTYNHY amiHy MIH-KoAY, NOMMHaloWN 3 21 - 5 UAH.
4.3. KoHcbepsk-cepsic He nepea6ayeHo B NakeTi nocayr
4.4. Cuctemu 6e3KOHTaKTHMX NaaTexis Apple Pay Ta Google Pay B nakeTi nocayr
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK B nakeTti nocayr
4.6. [Moctyn o bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «/JoMecTik» MiXKHapoAHOro aeponopty «bopucninb (| KinbKicTb BiaBiay 3a pik 3a
- KapTKOIO A0 ABOX rOAMH OAMH pa3 Ha A06Y Ta 3a ymoBM Toprosoro 06opoty 3a nonepeaHi 30+5 gHis 10 000 UAH Ta He nepeabayeHo B NakeTi nocayr
6inbLe).
ax cTonunup: by T, pec, BigeHb, KuwwuHis ( KinbKicTb BiaBiay 3a piK 3a KapTKoI0 .
- X ! N He nepeabayeHo B naketi nocayr
(80 ABOX roanH oauH pas Ha Aoby) Ta 3a ymoBM Toprosoro o6opoTy 3a nonepeaHi 30+5 AHis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe obcayroByBaHHA Ta 6inbl KOMGOPTHE MPOXOAMKEHHSA MPUKOPAOHHOTO Ta MUTHOTO
4.7. KOHTpOJIt0 B AeporiopTy «Bopucninb» (tepmiHan «D») (Heob KiNIbKiCTb BiABIAY 3a piK 33 KapTKOIO, OANH He nepeabayeHo B NakeTi nocayr
pa3 Ha fo6y Ta 3a ymoBM ToproBoro o6opoTy 3a nonepeaHi 30+5 AHis 10 000 UAH Ta 6inbLue).
4.8. Po3wwupeHwii cepsic B aeponopty "Airport Experience", piuHa naata CnUCcaHHA 3 paxyHKy He nepeaBayeHo ‘ B nakeTi nocayr
0 P -
29. CTpaxyBaHHA 3a npt).rpamolo TYPUCTUYHE CTPaxy npu 33 KOPAOH (mes, Ta iHWi eKCTPEeHi BUTPaTH), 3 & nakeTi nocayr
YpaxyBaHHAM NPUMITKM 6
4.10. 3HWUKKa Ha OpeHAy iHAMBIAyanbHOrO ceiidy (Big, #Hoi Nnatw), 3 ypaxy npumitkn 10 - He nepeabayeHo 20% ‘ 50%
5. OTp1MaHHs roTiBKM (BnacHi abo KpeaUTHI KowTH)
5.1 OTpUMaHHsA roTiBku y Kaci AT «KPUCTANIBAHK» (nani - BaHk) 3a 4ONOMOroro NAATIXKHOI KAPTKK, 3 ypaxyBaHHAM CnUCaHHA 3 paxyHKy (avs. BnacHi KowTh - He TapudikyeTbea.
o onepaLji n. 5.3 MpumiTky 2) KpeauTHi kowTy - 4,5%
52 OTpUMaHHsA roTiBku y Kaci AT «KPUCTA/IBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKK (Kpim BUMAAYi 3annLwKy KowTis npu | CnMcaHHA 3 paxyHKy (aus. BnacHi KowTw - 1%, miHimym 50 UAH.
- 3aKPUTTI paxyHKy Ha NiACTaBi 3aABM HA 3aKPUTTA PAaxXYHKY) MpumiTtku 2) KpeautHi kowTy - 4,5%
53 o N 6 AT «KPUCTANIBAHK Gin 51 ¢ BnacHi KowTu — He TapuiKyeTbCA.
.3. « » .5. .
TPUMaHHA roTiBKN B GaHKomaTax », 3 ypaxyBaHHAM onepauiii n MMCaHHA 3 paxyHKy KpeauThi KowTh - 4,5%
5.4 OTPUMaHHA roTiBKK B GaHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CNUCaHHA 3 paxyHK Briacki kow - 1,5% + 5 UAH. Briacki kowu - 1,5% + 5 UAH. Briacki ko - 1,5% + 5 UAH.
o o puTop P PaxyHKy KpegutHi kowT - 4,5%. KpeautHi kowTn - 4,5%. KpeautHi kowTn - 4,5%.
5.5. OTpM“MaHHﬂ TOTIBKM B Kacax iHWWX B Kacax iHwWWX 6aHKiB/yCTaHOB, WO HagaloTb GiHaHCOBI NocAyru Ha TepuTopii Chvcasiis 3 paxyHky Bracki Ta KpeauTH KowTH - 4,5%
YKpaiHu
N . . N " BNAcHi KowTH - 1,8% + 3 USD
5.6 OTpMMaHHA roTiBkM B 6aHKOMaTax i Kacax iHWMX GaHKIB 3a Mexamu YKpaiHu CnucaHHA 3 paxyHKy . .
KpeauTHi kowTn - 4,5%
6. PaxyHKy
6.1, I'onmfoee i3 BUKOPUCTAHHAM NAaTiXKHOI KAPTKM AepkaTenem OCHOBHOI a60 A0AATKOBOI KapTKK, 3 ypaxyBaHHAM He TapHBiKkyeTbCA
NPUMITKN 5
loTiBKOBE TPETiMM 0cOBamK, roTiBKoBe 6e3 BUKOPUCTAHHA NAATIXXHOT KAPTKM AepaTenem OCHOBHOI a6o A0AATKOBOT "
6.2. P 5 P pdase asd CnucaHHA 3 paxyHKy He TapudiKkyeTbca
KapTKW, 3 ypaxyBaHHAM NPUMITKM 5
6.3. 3apaxyBaHHA KOWITIB Ha PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. Lo HAAINALWAK 3 paxyHKiB, BiAKPUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHWMX Gi3unHmUX ocib He TapudikyeTbca
6.3.2. Wo HaAiWAM 3 paxyHKiB Cy6'eKTiB NiANPUEMHULLKOT AiANbHOCTI, BiAKpUTUX B AT «KPUCTAJIBAHK» (3a BUK/IIOYEHHAM He TapudiKyeTbeA
n.6.3.3.)
6.3.3. [aPaxyeanna 3apobiTHOT WAEA T8 (IR A BwpaMNaX VBT BaHKOM [10roBOpiB Ha 06CyroByBaHHA He TapHdikyeTbCA
3apnIaTHO-KapTKOBUX MNPOEKTIB, 3apaxyBaHHA NeHCINHWX Ta COLIa/IbHUX BUNAAT
6.3.4. WO HAAINALAM 3 iHWKX BaHKIB He TapudikyeTbea




Bapmicme ma ymosu

Ne3/n Onepayii ma nocnyau Mopsdok onnamu TapudHmii naker
"KPUCTA/I KPEAUT"
1 2 3 4
& BnacHi kowTw - 0,75%
6.4. MY CRYSTALBANK Cash’U (kew6ek 3a NOKynKu B TOProBuUx mepesax) KpeauTHi kow - 1,2%
7. bBesroTiskoBi naaTexi
7.1. Po3paxyHKK NNaTiXKHOK KapTKOIO B TOPFrOBO - CEPBICHii Mepexi He TapudikyeTbea
7.2, MepeKas KOLWTIB 3 KapTKW Ha KapTKy’, Bz Cymu onepauii 0,20%
73, Mepexas KOWTIB 3 axyHKY Ha PaxyHKH BiAKpAT 8 AT <KPUCTATIBAHK», 663 BUKOPUCTaHHSA NNATIXKHOT KAPTKM Crncans s paxysiky 0,1% wikivym 50 rpH.
AepaTenem oCHOBHOI a6 A0AATKOBOI KapTKM, BiA Cymm onepauii
7.4, I'Iepekasﬁr(ounis 3 anVHKNV Ha anVHVKM BiIKPUTI B ngmx BaHKax, 63 BUKOPUCTaHHA NAATIKHOI KAPTKU AepKaTenem Crincanna 3 paxyHky 1% miHimym 50 rpH.
OCHOBHOI 260 40/aTKOBOI KapTKM, Bif Cymm onepauii
8. IHwWi nocnyrn
8.1. Bunyck/nepesnnycKk 0CHOBHOI/A0AATKOBOI KapTKM 3a iHiljiaTBoto baHKy He TapudikyeTbca
8.2 Mnarta 33 oTpUMaHHA iHGOPMAL,ii PO 3a/MLLOK FPOLLIOBUX KOLWTIB y GaHKOMaTI (KOKHWIA 3anuT)
OpHa onepauia Ha f06Y - He TapnudIKyeTbCA.
- v Kaci/6aHKomati AT «KPUCTA/TBAHK» (KOXKHMIA 3anuT) CnMCcaHHs 3 paxyHKy foyra fnepam:H': Aoéyp'w :acwn“iportp‘a’un,_ S UAH
- y 6aHKomari/Kaci iHWworo 6aHKy (KOKHWIA 3anuT) CnncaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KOHBEpTaLil0 BaNloTH 1 CnuncaHHA 3 paxyHKy 1,2%
8.4 I'Il|.aTa fa rfaAaHHﬂ LOMICAYHOT BUMMCKM 33 PaXyHKOM Y BiaAineHHi abo Ha e-mail (04MH pa3s Ha micALb 33 OAUH R He TapudikyeTsea
3BITHWI MicALb)
85, Mnata 3a HaAaFfHﬂ BuMnljiCKVI 3a paxyHKOM, Ha NiACTaBi 3BepHEHHA KNiEHTa A0 06CYroBYKOHOro BiAAiNEHH: 33 nepiog Uepes Kacy Banky 25 UAH
NoHaz, OAVH 3BITHWI MicALbL
8.6. OdopmneHHA A0BIAKM NPO 3aKPUTTA PaXyHKY 6e3KowWTOBHO
i 150 UAH
8.7. Mnata 3a opOPMNAEHHSA AOBIAKM MPO CTaH PaXyHKY Yepes kacy baHky SHIAITICHKOI MOBOIO - 250 UAH
8.8. OdopmneHHA J0BIPEHOCTI Ha PO3MOPAANKEHHA MOTOYHUM PAaXYHKOM iHLWiN 0co6i Yepes Kacy baHky He nepesbayeHo
8.9. Mnata 3a 06CNyroByBaHHA HEAKTUBHOIO PaXyHKY:
_ s!p,cyn-uabl onepauin npomrloM ABaHaAUATA PO&anyHKOBVIX micAuiB (LWomica4HO). MnaTa He HapPaxoBYETLCA NPU Cricanna 3 paxyHiy & PO3MIpI 33AMWKY Ha paxyHKy, ane He Binbiwe 50 UAH
BiZ,CYTHOCTi IOCTYNMHMX KOLITIB Ha paxyHKy KnienTa.
9. Onepauii 3 y pasi VED W cuTyauin
Mnata 3a TepMiHOBMIA BUNYCK KAPTKU 3 iHILIATUBM KNiEHTA 3 OTPUMaAHHAM B ycTaHOBI AT «KKPUCTA/IBAHK» (m. Kuis), Ha
9.1. HacTynHUiA po6oumii AeHb NIC/Ns 3aMOBAEHHS, PU YMOBI 3aMmoB/eHHs 40 10-00 (cnaadyeTbes AOAATKOBO A0 BapTOCTI Yepes kacy baHky 500 UAH
3aMOB/IEHOI KapTKK)
9.2. Mnata 33 HafaHHA LOKYMEHTIB, WO NiATBEPANKYIOTb 3AIMCHEHHSA onepauii (3a KOXKHY Koniio) CnncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anNuUT AOKYMEHTIB A0 MIC, WO NiATBEPANKYIOTb CIMCAHHA 3 PaXYHKY:
3BepHeHHA KnieHTa 6yn0 BU3HaHO NPaBOMIPHUM, Ta NPaBOTY KAieHTa niaTeepaxkeHo MIMC (8ignosigHo Ao npasun He TapubikyeTbea
MNC)
_ 3BepHeHHs KnienTa 6y10 BU3HaHO HenpaBoMipHWUM Ta/abo npasoTy KAieHTa He niaTeepaxeHo MIC (BignosigHo Ao CrMCaHHs 3 paxyHKy 300 UAH
npasua MIMC)
MpumiTku:

Po3paxyHKOBWMI LKA — Nepiog, 3 NepLIoro KaneHAapHOro AHA HaCTYMHOTO 3a OCTaHHIM POBOYMM LHEM NONepeaHbOro KaNeHAaPHOro MICALLA MO OCTaHHIN POBOYMIA AeHb MOTOYHOrO KaeHAAPHOro micausa (061ABI AaTH BKIKOYHO), B AKUI BaHK
LWOAEHHO 34iicHI0E 061iK Byab-AKWUX OnepaLiiii 3a paxyHKom KnieHTa Ta 3a AKMIA pOpMye BUNMCKY NPO PyX rPOLIOBMX KOLTIB 38 PaxyHKOM, HapaxoBYE NPOLLEHTU 33 KOPUCTYBAHHA oBepapadTOM, HECaHKLIOHOBaHUM oBepapadTom, KOMICii, nnatn
060B’A3KOBI [0 CNATW B HAWBIMKYOMY NIATISKHOMY nepiogi.

3a onepaujsamu B CABO "IHTepHeT-6aHKir" aitotb "Tapudu KOMICINHOT BUHAropoau Ha PO3paxyHKOBO - KacoBe 06C/TYroByBaHHA, WO HAAAETLCA Gi3NUHUM 0cobam, Npu 34iNCHEHHI onepaLii 3 BuUkopuctaHHam CABO "IHTepHeT-6aHkir" AT
"KPUCTA/TIBAHK"".

Mig, "8 nakeTi nocayr" maeTbeA Ha yBasi, Wo nocayry onnaveHo KnieHtom 3rigHo n. 1.4 unx Tapudis.

3ara/ibHa KinbKICTb 401aTKOBMX KAapTOK, BUNYLLLEHWX B PaMKaX OAHOrO TapUGHOTO NaKETY He MOXKE NepeBuLilyBaTH 5 WT.

MonoBHeHHA paxyHKy roTiBKOBUMM KOLUITaMu AepiaTenem J0AaTKOBOI NAATIXKHOI KapTKM abo TpeTimu 0co06ammu MOXKAMBO TiIbKK Y HALiOHaNbHIM BantoTi

6 CTpaxoBuit NoAiC HAAAETLCA B KINbKOCTI 1 WT. 32 OAHUM NaKeTOM NOCAyr, B ByAb-AKWiA-4ac Ha NPOTA3i KaNEHAAPHOTO POKY 3 AaTU BUMYCKY KapTKu , TepuTopia Aji- LeHreH, nepiog-365/30. Y pasi, AKLLO Ha NPOTA3i POKY BAACHWK PaxyHKY He 3BepHYBCA

3a CTPaXoBMUM NONICOM, NOCAYTa He MEPEHOCKUTLCA Ha HACTYMHNIA PiK

MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, wo 3aificHeHi Yepes 30BHiLLHI pecypcu Ta nepekasu Ha cTopiHui BaHKy «Mepekas 3 KapTKKU Ha KapTKy»

HapaxoByeTbca A1a 6e3roTiBKOBUX TpaH3aKLii, Wo Gyau 34iCHEH y TOPriBeNbHO - CePBICHI Mepexi B Mexax YKpaiHu 3 paxyHKis $isuiHUX OCiB-pe3naeHTiB, BiAKPUTUX y HALLIOHANbHIN BaOTI, Cyma KOXHOI 3 AKKX Big, 200 UAH. MakcumanbHwuit
po3mip HapaxyBaHHs 3a Po3paxyHkoeui uukn - 500 UAH. Kateropii kew6eky- MpoaykTosi cynepmapkeTu, Anteku, A3C, ByaisenbHi rinepmaketv 3a ymosw BignosigHoi peectpaii Toprosus (To67o npuceoeHHs MCC Kogy) 3rif4HO 10ro ocCHOBHOro BUAY
AIANBHOCTI Y BiANOBIAHIM MisKHAaPOAHIN NnaTixHii cuctemi MasterCard (cnncok Takux MCC Koaje Aoa€eTbea):

MpogyKToBi cynepmapkeTn 5411, 5412, 5422, 5451, 5499, 5921
AnTtekun 5122, 5292, 5295, 5912
A3C 5172, 5541, 5542, 5983
ByaiBenbHi rinepmapKeTu, marasud me6is, 4eKOPY, TEKCTUAIO Ta ranaHTepei 5131, 5200, 5211, 5231, 5712, 5713, 5719
9| B pasi HaknaAaHHA YNOBHOBAXXEHUMU OpPraHaMM apeLuTy Ha KOLITH, PO3MILLEHi Ha PaxyHKy, BCT TbCA y 11 3aNMWOK B PO3Mipi 2% Bif, 3a/IMLWLKY KOLITIB Ha PaxyHKy, ane He meHwe 50 rpH., Ha CTPOK Aii apewTy
10| 3HWKKa Ha opeHAy iHAMBIAYanbHOTO GaHKIBCLKOTO celidy HapaeTbea oAHiN disnyHii 0cobi, Ha opeHay oaHoro ceiidy. Pisuuna ocoba, Aka Mae Ajlounii 4OTOBIP OPEHAM iH, iay oro cendy yk. # 3 3acTocy 3HUXKKM, HE MOXKe

NOBTOPHO OTPUMATH 3HMKKY Ha OPEHAY iHANBIAYaNbHOTO ceiidy 3a HOBMM ,0TOBOPOM, 10 MOMEHTY 3aKiHYEHHA CTPOKY Aii A4il040ro 40r0BOpY.

Po3’ACHEeHHS LWOA0 KOHBEPTALii BaNtoTV Npu 34iiicHeHHI onepauiit 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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