Tapudu Ha odcayropyBanus ¢i X 0ci, npu

iii 32 MOTOYHHMH PAXYHKAMH 3 BUKOPHCTAHHSIM eJIeKTPOHHMX niaTixuux 3acodis AT "KPUCTAJIBAHK"

Bapmicme ma ymosu

Nes/n Onepayii ma nocayau IMopsdok onaamu TapudHuii naker
"KAPTKA MOPAIKA"!
1 2 3 4
1. OdopmnerHs i 06cnyrosyBaHHA NaKeTy nocayr
1.1. Tun (KN1ac) OCHOBHOI KapTKu MC Gold Debit PayPass MC WORLD PayPass u
1.2. CTpOK Ajii OCHOBHOI KapTKu 3 poku
1.3. BasitoTa paxyHKy UAH / USD / EUR
omicAYHe 06C/1yroByBaHHA NakeTy NOCAYT (nnaTa HAPaXoOBYETLCA B OCTAHHIM Po60oUMIt ieHb MiCALA 33 yMOBU ;
14. o~ ) yw 4 v y( & P 4 ) P A . v CnucaHHA 3 paxyHKy He TapUdikyeTbCA
HaABHOCTi onepaLii (3a BUKNIOYEHHAM KOMICiii Ta HapaxyBaHHA NMPOLLEHTIB)
Bunyck oziHiel OCHOBHOI KapTKM Ha iM’A BAaCHWUKa paxyHKy B pamKax nakeTy noc/yr/nepesnnyck OCHOBHOI KapTK1 100 UAH,
15. ‘\/ aniel o SRR LGOI g yr/nep v P CnMCaHHA 3 PaxyHKY
Y 3B'A3KY i3 3aKiHYEHHAM TepMiHY Aii (3a BUKAIOYEHHAM N.8.1) 33 KOXKHY KapTKy
1.6. Bunyck ogHiei soaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocnyr CnucaHHA 3 paxyHKy He TapudiKyeTbea
17 Bunyck/nepesunyck A04ATKOBOI KAPTKK, 3 BPaXyBaHHAM MPUMITKK 4, NeneBunycKk OCHOBHOI KapTKM Mo iHiLiaTuBsi
o B/IaCHMKa paxyHKYy (3a BUKNIOYeHHAM N.8.1)
- MC Gold Debit PayPass CnucaHHA 3 paxyHKY He TapudiKyeTbea
1.8. HesHuyKyBabHMiA 3aMWOK, Y BAIOTI paxyHKy® He nepea6aueHo’
2. KopucrysaHHa osepapadptom
Mnata 3a KOPUCTYBAHHA HECAHKLLIOHOBAHMM 0BEPAPAPTOM 3 aTh BUHUKHEHHA MO OCTAaHHIN KaeHAaPHUIA AeHb
2.1. R pucty R > pe.p @ 2 Bl & CnucaHHA 3 paxyHKy 0,001%
MiCALA, HACTYMHOTO 33 MiCALLEM BUHUKHEHHA (% piuHNX)
Mnata 33 KOPUCTYBaHHA HECAHKLOHOBaHUM 0BepApPadTOM MicNA 3aKiHYeHHA TePMiHy BKa3aHOro B n.2.5.
2.2, . pucty . papad MY CnucaHHA 3 paxyHKy 60%
(% piuHuX)
3. Hapaxy Ha KOLUTIB Ha PaxyHKy
3.1 MpoueHTHa CTaBKa Ha 3a/IMLLOK KOLITIB Ha PaxyHKy Ha KiHeub AHA (% PiYHMX): 3apaxyBaHHA Ha PaxyHoK He nepeabayeHo
4, Jopatkosi nocayru
a1 I.I.Fomlcnqne OGCHVFOByBaHr‘m HOOWT «SMS-cepBic» Mo paxyHKy (n1aTa HapaxoBYETLCA B OCTaHHI PO6OUMIA AeHb Crcarhn 3 paxyhiy & naket] nocayr
MicALA 33 YMOBW HaABHOCTI onepauji)
22 i T 6 . . c Mepwa 3miHa MNIH koay 6e3KolToBHa.
.2 miHa MIH-koAy B 6aHKOMaTI (32 KOXKHY 3MiHY) MUCaHHA 3 PaxyHKY 3a KosKHy HacTynHy 3wty MIH-Kozy, nouMHalowM 3 21 - 5 UAH.
4.3. Cuctemun 6e3KoHTaKTHUX naaTexis Apple Pay Ta Google Pay B MakeTi nocnyr
4.4, IHTepHeT-6aHKiHF MY CRYSTALBANK B MakeTi nocnyr
5. OTpUMaHHA roTiBKK (BnacHi a6o KpeaUTHI KowTh)
5.1. Orpmmafrm roTiBku y Kaci AT «KPUCTAJIBAHK» (aani - BaHK) 32 LONOMOroto NAaTisKHOI KAPTKM, 3 ypaxyBaHHAM CnucaHHa 3 PaXyHK\/ (ams. He TapUOIKYETbCA
onepauii n. 5.3 MpuMmiTKM 2)
52. OTpM.MaHHFl ronakm‘y Kaci AT «KPITICTAI'I‘EAHK» 3 paxyHKy 6e3 BUKOPUCTAHHA KapTKu (Kpim BUAAYI 3a/IULLIKY CnucaHHA 3 PaXyHK\/ (ams. He TapUGIKYETLEA (3 YPaxyBaHHAM NpUmiTk 6)
KOLUTIB NPU 3aKPUTTi paxyHKY Ha NiACTaBi 3aABM Ha 3aKPUTTA PaxyHKy) MpumiTkn 2)
5.3. OTpuMaHHs roTiBku B 6aHkomaTtax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepaLii n. 5.1 CnuncaHHA 3 paxyHKY He TapudiKyeTbea
54 o . 6 ) Ganxi ii Yioai ¢ He TapuoikyeTbea fo 5 000 UAH BK/IHOYHO B MiCALLb, KOXKHA HacTynHa
.4. TPMMaHHA roTiBKM B 6aHKOMaTaXx iHWWX GaHKiB Ha TepuTopii YKpaiHn NUCaHHA 3 paxyHKy onepauin - 1,5% + 5 UAH.
55. OTpV!.MaHHﬂ rOTIBKM B Kacax iHLIWX B Kacax iHWWX GaHKiB/yCTaHOB, WO HaAatoTb GiHAHCOBI NOCAYTU Ha TepUTOPIi CrucaHHA 3 paxyHKy 4,5%
YKpaiHu
5.6 OTpUMaHHSA roTiBKM B GaHKoMaTax i Kacax iHWMX B6aHKiB 33 Mexxamu YKpaiHu CnuncaHHA 3 paxyHKy 1,8% + 3 USD
6. MonoBHEHHA paxyHKY
6.1. I’onax'oae i3 BUKOPUCTaHHAM MAATIXKHOI KAPTKM AepikaTenem 0CHOBHOT 360 A0AATKOBOT KAaPTKK, 3 ypaxyBaHHAM He TapUbIKyETbEA
NPUMITKKM 5
6.2. [oTiBkOBE T"peTimu ocobamu, rotiskose 6e§ BMKOPUCTaHHA NAATIXKHOI KAPTKW AepsKaTesem oCHOBHOT abo CrucaHHA 3 paxyHKy 0,20%
/10AATKOBOI KapTKK, 3 ypaxyBaHHAM MPUMITKM 5
6.3. 3apaxyBaHHA KOLWITIB HAa PaxyHOK B pe3y/ibTaTi 6€3roTiBKOBOro NONOBHEHHA PaXyHKY:
6.3.1. L0 HAAIMLWAYM 3 PaXyHKiB, BiaKpuTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHWKX disunHux ocib He TapudiKyeTbea
6.3.2. L0 HAAIMWAK 3 paxyHKiB Cy6'eKTIB NIANPUEMHULKOT AianbHOCTI, BiakpUTUX B AT «KPUCTANIBAHK» (33 He TapudiKkyeTbCA
BUK/IIOYEHHAM n.6.3.3.)
6.33. 3apaxyBaHHA 3apobiTHOI I'InaTl./l Ta iHWKX NnaTexis swpaMKax yxn.a,quMx 3 baHKom 10roBOpIB Ha 06CNYroByBaHHA He TapHaiKyeTbC
3apNNaTHO-KAPTKOBMX NPOEKTIB, 3apaxyBaHHA NEHCIHMX Ta coLjanbHUX BUNAAT
6.3.4. WO HAAIAWAM 3 iHWKX BaHKIB 0,50%
6.4. MY CRYSTALBANK Cash’U (Kew6ek 3a MoKymnku 8 Toprosux mepexax)® He nepeabayeHo
7. BesroTiskoBi naatexi
7.1. Po3paxyHKM NNaTiXKHO KapTKOH B TOProBO - CEPBICHI Mepexi He TapudiKyeTbea
7.2. Mepekas KoWTIB 3 KAPTKW Ha KapTKY’, Big, Cymm onepaji 0,20%
MepeKas KoWTiB 3 paxyHKy Ha paxyHKM BiakpuTi B AT «kKPUCTAJIBAHK», 6€3 BUKOPUCTAHHA NNATXKHOT KapTKn -
7.3. s PERLLY/ R LA h B g CnncaHHa 3 paxyHKy 0,1% miHimym 50 rpH.
/epxaTtenem oCHOBHOT abo ,0aTKOBOI KapTKK, BiA, Cymm onepalii
MepeKas KoWTiB 3 paxyHKy Ha PaxyHKM BigKPUTI B iHWKX 6aHKax, 6€3 BUKOPUCTaHHA NAATiXKHOI KapTKn .
7.4. s PERLLY/ R LA h P g CnnCcaHHA 3 paxyHKy 1% miHimym 50 rpH.
[epxartenem 0CHOBHOI abo 0aTKOBOI KapTKK, BiA, Cymun onepalii
8. IHwWi nocayru
8.1. Bunyck/nepeBnnycK OCHOBHOI/A0AATKOBOI KapTKM 3a iHiLiaTMBOK BaHKy He TapUdiKyeTbea
8.2. Mnata 3a oTpMMaHHsA iHbOPMaLLi NPO 3a/IULLIOK FPOLIOBMX KOLITIB Yy GaHKOMATI (KOXHMI 3anuT)
OpHa onepalia Ha 06y - He TapudikyeTbeA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOXHMM 3anuT) CnucaHHA 3 paxyHKy A ,p u AdY .p ity
[Apyra onepauis Ha 06y Ta HacTynHi onepauii - 5 UAH.
- y 6aHKoMmaTi/Kaci iHWoro 6aHKy (KOKHUM 3anuT) CrncaHHaA 3 paxyHKy 5 UAH
8.3. MnaTa 3a KOHBepTaLito BaNOTH 10 CnuncaHHA 3 paxyHKy 1,2%
s.a. ﬂn_aTa ?a Pfa,anHﬂ LLOMICAYHOI BUNMMCKM 33 PaXyHKOM Y BiaAineHHi abo Ha e-mail (0oanH pa3s Ha micaub 3a 0AWH . He TapHaiKyeTbe
3BITHWIA MicALp)
lnaTa 3a HaZjaHHA BUNMCKM 3a PaXyHKOM, Ha NifCTaBi 3BePHEHHA K/iEHTa 4,0 06CNYroBYIOYOTO BiAAiNeHHA 38
8.5. 3 o - _p v & o & WA b Yepes kacy baHky 25 UAH
nepio, NoOHaA OAWH 3BITHUI MicALb
8.6. OdopmNeHHA AOBIAKM NPO 3aKPUTTA PaxyHKY He TapudiKyeTbea
. 150 UAH
8.7. Mnata 3a opopmneHHA JOBIAKM NPO CTaH PaxXyHKY Yepes Kacy baHky

aHrnificbkoro mosoto - 250 UAH




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau IMopadok onaamu TapudHuii naker
"KAPTKA MOPSIKA"*
1 2 3 4
8.8. OdopmneHHs A0BIPEHOCTI Ha PO3NOPAAMKEHHA NOTOYHUM PaXyHKOM iHLUII 0cobi Yepes Kacy baHky 100 UAH
8.9. Mnata 33 06cnyroByBaHHA HEAKTUBHOTO PaxyHKy:
_ B!,CLCVTHICTb- onepaujin npomr_om /ABaHaAUATM P03anyHKOEMX MmicauiB (womicauHo). MnaTa He HapaxoBYETLCA NpYU CrncanHa 3 paxyHKy & PO3Mipi 3AAMWKY Ha PaxyHKy, ane He Binbwe 50 UAH
BifJCYTHOCTi AOCTYMHMX KOLUTIB Ha paxyHKy KnieHTa.
9. (o] i 3 Kap! y pasi HUX cuTyauiin
Mnata 3a TEPMIHOBUIM BUMYCK KapTKM 3 iHiLLIAaTMBM KiEHTa 3 OTPUMaHHAM B ycTaHoBi AT «KPUCTAIBAHK» (m.
9.1. KuiB), Ha HacTyMHWit pobounii AeHb MicAs 3amoBAEHHS, NPU YMOBI 3amoBaeHHs Ao 10-00 (cniadyeTbea A40AATKOBO Yepes Kacy BaHky 500 UAH
[0 BAapTOCTi 3aMOBJ/IEHOT KapTKK)
9.2. Mnata 33 HaAaHHA AOKYMEHTIB, WO NiATBEPAXKYIOTb 34iMCHEHHA onepaLiii (3a KOXHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT oKyMeHTiB A0 MIC, Wo NiATBEPAXYIOTb CMCAHHA 3 PaXyHKY:
R 3BepHeHHA KnieHTa 6yn0 BU3HaHO NpaBOMIPHWM, Ta NPaBOTY KAieHTa niaTBepaxeHo MC (BianosigHo Ao npasun He TapNaiKyeTbC
MIC)
3BepHeHHA KnieHTa 6yno BU3HaHO HenpaBoMipHMM Ta/abo NpaBoTy KnieHTa He nigTeepakeHo MMC (sianosigHo
- p v b p / Ry PYEAT (siay & CnuncaHHA 3 paxyHKy 300 UAH
A0 npasun MMC)
Mpumitkmn:

3acTocyBaHHA NaKeTy 34iNCHIOETbCA 33 yMOBM Npea'asneHHs MocsigdeHHs/MacnopTy mopsaka

3a onepauiamu B CABO "IHTepHeT-6aHKir" aitoTb "Tapmudu KOMICiHOI BUHAaropoamM Ha pO3paxyHKOBO - KacoBe 06C/IyroByBaHHSA, WO HAZAETLCA Gi3MYHUM 0cobam, Npu 34iMCHEHHI onepauii 3 BukopucTaHHam CABO

"IHTepHeT-6aHKir" AT "KPUCTAJIBAHK"".

Mig, "8 nakeTi nocayr" MaeTbea Ha yBasi, Wo nocayry onnaveHo KnieHtom srigHo n. 1.4 umx Tapudis.

3aranbHa KinbKICTb [OAATKOBUX KaPTOK, BUMYLLEHUX B PAMKax O4HOT0 TAPUPHOTO NAKETY HE MOXKe NepeBuLLyBaTH 5 WT.

MonNoBHEHHA PaxyHKy roTiBKOBUMM KOLUTaMU AepiKaTenem A0AATKOBOI NAATIXKHOI KapTKM abo TpeTiMM 0co6amm MOKAMBO TiNIbKM Y HALIOHANbHIl BantoT

34iMcHIOETBCA NPOTArOM 1 roAuHM nicna opopmaeHHn 3aaBu

Maetbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Wwo 34ilicCHeHi Yepes 30BHiLLUHI pecypcy Ta nepekasu Ha cTopiHui BaHKy «lepekas 3 KapTKW Ha KapTKy»

HapaxoByeTbcs Ana 6e3roTiBKOBMX TpaH3aKLi, Wo 6yu 34iiMCHeHi y TOpriBenbHO - CePBICHIW MepeKi B Mexax YKpaiHu 3 paxyHKiB ¢isuuHMX ocib-pe3naeHTiB, BiAKPUTUX y HALOHA/bHIKM BaNtOTi, Cyma KOXHOI 3 AKUX
B8ig, 200 UAH. MakcmanbHuit po3mip HapaxyBaHHsA 3a Po3paxyHKoBuii umka - 500 UAH. KaTeropii kew6eky- MpoaykTosi cynepmapkety, Anteku, A3C, byaisesbHi rinepmakeTvt 3a ymoB#M BifnoBigHoi peecTpauii
ToprosusA (To6To npuceoeHHs MCC Koay) 3rifHO MOro OCHOBHOIO BMAY AiANbHOCTI Y BiANOBIAHIN MiskHAapOAHiN NnaTixHii cuctemi MasterCard (cnvcok Takmx MCC Kogie 4ofa€eTben):

MpogyKToBi cynepmapkeTu

5411, 5412, 5422, 5451, 5499, 5921

Antekn

5122, 5292, 5295, 5912

A3C

5172, 5541, 5542, 5983

ByaisenbHi rinepmapkeTv, marasuH me6.is, AeKOpY, TEKCTUAO Ta ranaHTepel

5131, 5200, 5211, 5231, 5712, 5713, 5719

B pasi HaknaZaHHA YNOBHOBAXEHMMM OpraHaMu apeLuTy Ha KOLTH, PO3MILLLEHI Ha PaXyHKY, BCTAaHOB/IOETHCA HE3HUKYBANbHUIA 3aIMLIOK B PO3MIpi 2% Bif, 3a/IMLLKY KOLUTIB Ha paxyHKy, ane He meHLwe 50 rpH., Ha CTPOK

Aii apewTy

5

Po3'ACHEHHS WOoA0 KOHBEPTAL,i BantoTh Npy 3A4iMCHEHH] onepauii 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

MnaTixHi KAPTKM He BUNYCKAKOTLCA ANA HOBUX KANIEHTIB
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