Tapudu na obcayropyBanns i X 0cib, mpu iif 32 MOTOYHHMH PAXyHKAMH 3 BHKOPHCTAHHSM eJIeKTPOHHHX mIaTikuux 3acodis AT "KPUCTAJIBAHK"
Bapmicme ma ymosu
Ne 3/n Onepayii ma nocayau Mopadok onaamu TapudbHuii naker
"ATPAPHUI"
1 2 3 4
1. OdopmneHHs i 06cnyrosyBaHHA NaKeTy nocayr
1.1. Tun (KN1ac) OCHOBHOI KapTKu MC Gold Debit PayPass
1.2 CTpOK Aji OCHOBHOI KapTKu 3 poku
1.3. BantoTa paxyHKy UAH
omicsuHe 06C/1yroByBaHHA NakeTy NOCAYT (M1aTa HAPaxoBYETbCA B OCTaHHIN POBOUMIA AeHb MiCALLA 33 YMOBM
1.4. o~ ) yw 4 v 4 . (w P v ) P & : 4 CnucaHHA 3 paxyHKy He TapudiKyeTbea
HaABHOCTi onepaLii (3a BUKNIOYEHHAM KOMICiii Ta HapaxyBaHHA NMPOLLEHTIB)
Bunyck oziHiel OCHOBHOI KapTKM Ha iM’A BAaCHWKa paxyHKy B pamKax nakeTy noc/yr/nepesnnyck OCHOBHOI KapTK1
1.5. , v ) A . P . PaxyHKy B p 3 A v P Y CnucaHHA 3 paxyHKy He TapudiKyeTbea
3B'A3KY i3 3aKiHYEHHAM TepMiHy Aii (3a BUKNOYEHHAM N.8.1)
1.6. Bunyck ogHiei 4oaaTKoBOI He imeHHOI KapTku MC Gold Debit PayPass B pamkax nakeTy nocayr CnucaHHA 3 paxyHKy He TapudikyeTbca
17 Bunyck/nepesunyck A04ATKOBOI KaPTKK, 3 BPaXyBaHHAM MPUMITKM 3, NeneBunyck OCHOBHOI KapTKM Mo iHiLiaTuBsi
o B/IaCHMKa paxyHKYy (3a BUKNIOYEHHAM N.8.1)
- MC Gold Debit PayPass CnucaHHA 3 paxyHKy 100 UAH, 3a KOXXHY KapTKy
1.8. He3HMWKyBanbHMIA 3aNULLIOK, Y BaNtOTI paxyHKy7 200 UAH’
2. KopucrysaHHa osepapadptom
Mnata 3a KOPUCTYBAHHA HECAHKLLIOHOBAaHMM 0BEPAPAPTOM 3 aTh BUHUKHEHHA MO OCTAaHHIN KaeHAaPHUIA AeHb
2.1. B pucTy A u pe.p b A L & CnucaHHA 3 paxyHKy 0,001%
MiICALA, HACTYMHOTO 33 MiCALLEM BUHUKHEHHA (% piuHMX)
2.2, Mnata 3a KOPUCTYBaHHA HECAHKLOHOBaHUM OBepApadTOM Nicna 3aKiHYeHHA TepMiHy BKasaHoro B m.2.1. CnuncaHHA 3 paxyHKy 60%
3. Hapaxy iB Ha KOLUTIB Ha PaxyHKY
3.1 lMpoLeHTHa CTaBKa Ha 3a/IULOK KOWITIB Ha PaxyHKY Ha KiHelb AHA (% piuHMX) 3apaxyBaHHA Ha PaxyHOK He nepeabayeHo
4. Jopatkosi nocayru
omicAYHe obcyroByBaHHA Nocayrn «SMS-cepBic» no paxyHKy (naaTa HapaxoBYETLCA B OCTaHHI poboumii AeHb
4.1. I.Ll yroy X yw P paxyHky ( P 4 P 2 CnucaHHA 3 paxyHKy B NakeTi nocnyr
MicALA 33 YMOBW HaABHOCTI onepauii)
Mepwa 3miHa MNIH koay 6e3KowToBHA.
4.2 3miHa MIH-Koay B 6aHKOMATI (33 KOXKHY 3MiHY) CrnucaHHaA 3 paxyHKy P 3 i .
3a KOXHY HacTynHy 3miHy MIH-koay, nounHatoum 3 2-i- 5 UAH.
4.4, Cuctemu 6e3KkoHTaKTHUX niaTexis Apple Pay Ta Google Pay B MakeTi nocnyr
4.5, IHTepHeT-6aHKiHTF MY CRYSTALBANK B MakeTi nocnyr
5. OTpUMaHHA roTiBKK (BnacHi a6o KpeaUTHI KowTh)
5.1 OTpuMaHHA roTiBku y Kaci AT «<KPUCTAJIBAHK» (aani - BaHK) 33 ,ONOMOroto NAaTiKHOI KAPTKM, 3 ypaxyBaHHAM CnucaHHA 3 paxyHKy BnacHi KowTH - He TapUPiKyeTbCA.
o onepauijin n. 5.3 (ams. Mpumitkm 1) KpeauTHi kowTu - 4,5%
5.2 OTpuMaHHA roTiBkK y Kaci AT «KPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPUCTAHHA KapTKu (Kpim BMAAYI 3a/IMLLKY KOLWITIB CnuncaHHA 3 paxyHKy BnacHi kowTn - 1%, miHimym 50 UAH.
- NPy 3aKPUTTI PaxyHKY Ha NiACTaBi 3asiBM Ha 3aKPUTTA PaxyHKy) (ams. Mpumitkm 1) KpeauTHi kowTu - 4,5%
BnacHi KowTy - He TapudikyeTbea.
5.3. OTpuMaHHA roTiskin B 6aHkomatax AT «KPUCTAIBAHK», 3 ypaxyBaHHAM onepalii n. 5.1 CnuncaHHA 3 paxyHKy R pudiky
KpeauTHi kowTu - 4,5%
5.4. OTpUMaHHSA roTiBKM B BaHKoMaTax iHWKWX 6aHKiB Ha TepuTopii YKpaiHu CnuncaHHA 3 paxyHKy BnacHi kowTn - 10 UAH 3a KoXHy onepaLjto.
OTpUMaHHSA rOTIBKM B Kacax iHLWMX B Kacax iHWMx 6aHKiB/ycTaHOB, WO HaAaoTb GiHAHCOBI NOCAYrM Ha TepUTOPIT . .
5.5. P . 4l SR ¢ i (e CnuncaHHA 3 paxyHKy BnacHi Ta KpeauTHi KowT - 4,5%
YKpaiHu
. . . . " BnacHi kowTn - 1,8% + 3 USD.
5.6 OTpMUMaHHsA roTiBku B GaHKOMaTax i Kacax iHWKX 6aHKiB 3a mexamu YKpaiiu CnuncaHHA 3 paxyHKy .
KpeauTHi kowTw - 4,5%
6. MonoBHEHHA paxyHKY
FOTiBKOBE i3 BUKOPUCTaHHAM MAATIXKHOI KAPTKM AepiKaTenem oCHOBHOI a60 A0AATKOBOI KAapPTKK, 3 ypaxyBaHHAM .
6.1. ) P PTKN ASP aos P ypaxy He TapudikyeTbea
NPUMITKK 4
FoTiBkoBe TpeTimu ocobamu, roTiBkoBe 6e3 BUKOPUCTaHHA NIATIKHOI KapTKKU AepyKaTesem 0CHOBHOI abo A0AaTKOBOI
6.2. P R P PTKUASP ase CnucaHHA 3 paxyHKy 0,20%
KapTKM, 3 ypaxyBaHHAM NMPUMITKM 4
6.3. 3apaxyBaHHA KOLWITIB HAa paxyHOK B pe3y/ibTaTi 6€3roTiBKOBOro NONOBHEHHA PaXyHKY:
6.3.1. L0 HAAIMLWAM 3 PaXyHKiB, BiaKpuTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHWwKx disnuHmx ocib He TapudiKyeTbea
0 HaAMLWAYM 3 paxyHKiB cy6'eKTiB NiANPUEMHULLBKOI AiaNbHOCTI, BiAKpUTUX B AT «KPUCTAJIBAHK» (32 BUK/OUEHHAM .
6.3.2. = td paxy v Anp = s AKP { He TapudikyeTbea
n.6.3.3.)
3apaxyBaHHA 3apobiTHOI NIAaTK Ta IHLWIKMX NAATENKIB B PaMKaXx YKaaAeHuUX 3 BaHKOM A0roBopis Ha 06CnyroByBaHHA .
6.3.3. [PEESY ? . .vp u R o = P bpe He TapudikyeTbea
3apNNaTHO-KAPTKOBMX NPOEKTIB, 3apaxyBaHHA NEHCIHMX Ta coLjanbHUX BUNAAT
6.3.4. WO HAAIAWAM 3 iHWMX BaHKIB 0,50%
6.4. MY CRYSTALBANK Cash’U (Kelu-6ek 3a MoKynku B TOprosux mepesax)® He nepeabayeHo
7. BesroTiskoBi nnatexi
7.1. Po3paxyHKM NNaTiXKHOI KapTKOH B TOPrOBO - CEPBICHI Mepexi He TapubikyeTbes
72 MepeKas KOWTIB 3 KapTKM BaHKy Ha iHLY KapTKY 3a A0NOMOToIo Nocayr "Mepekas 3 KApTKM Ha KapTKy"” Big cymm 0.20%
.2 ,20%
onepauji
8. IHwWi nocayru
8.1. Bunyck/nepeBnnycK OCHOBHOI/A0AATKOBOI KapTKM 3a iHiLiaTMBO BaHKy He TapubikyeTbes
8.2. Mnata 3a oTpMMaHHsA iHbOPMaLLi NPO 3aIULLIOK FPOLIOBMX KOLTIB y GaHKOMATI (KOXHWMI 3anuT)
. 9 & Opna onepauia Ha A06Y - He TapUdiKyeTbeA.
- y Kaci/6aHkomati AT «KPUCTAZIBAHK» (KOXHMM 3anuT) CnucaHHA 3 paxyHKy A .p R AoBY _p biky
Jpyra onepauis Ha Ao6y Ta HacTynHi onepauji - 5 UAH.
- y 6aHKoMmaTi/Kaci iHWoro 6aHKy (KOKHUM 3anuT) CnucaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KoHBepTaL;to BanOTH ° CnucaHHA 3 paxyHKy 1,2%
Mnata 33 HaAaHHA WOMICAYHOI BUNMCKYM 33 PaxyHKOM Y BiaAineHHi abo Ha e-mail (oAvH pa3 Ha micsLb 33 0AUH .
8.4. . - He TapudikyeTbea
3BITHWIA MicALp)
lnata 3a HafjaHHA BUNMCKM 3a PaxyHKOM, Ha NifCTaBi 3BePHEHHA K/iEHTa 4,0 06CNYroByIOYOTO BiAAiNEHHA 3a Nepio,
8.5. L A LRy £ o & WA b ) Yepes Kacy baHky 25 UAH
noHaz, OAMH 3BiTHUI MicALb
8.6. OdopmNeHHA AOBIAKM NPO 3aKPUTTA PaxXyHKY He TapubikyeTbea
8.7 Mnata 3a opopMIEHHA AOBIAKM NPO CTaH PaXyHK Yepes Kacy baHk) 150 UAH
o i CRERAEIR PEELLY P v v aHrnificbkoto MoBoto - 250 UAH
8.8. OdopmneHHs AOBIPEHOCTi Ha PO3MNOPAAXKEHHA MOTOYHUM PAXYHKOM iHLiN 0cobi Yepes Kacy baHky He nepeabayeHo
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOIO PAXyHKY:

BiACYTHICTb ONepaw;ii NPoTAroM ABaHAALATM PO3PAXYHKOBMX MIiCALB (LLOMICA4HO). MnaTa He HaPaxoBYETLCA NpU
Bif\CYTHOCTi JOCTYMHMX KOLWITIB HA paxyHKy KnieHTa.

CnncaHHA 3 paxyHKy

B PO3MIpi 3a/IMLKY Ha pPaxyHKy, ane He Binbwe 50 UAH




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau IMopadok onaamu TapudHuii naker
"ATPAPHUI"
1 2 3 4
9. OnepaLji 3 KapPTKOIO y Pasi BUHUKHEHHA HafA3BUYAWHNX CUTYaLLN
Mnata 3a TepMiHOBUIA BUNYCK KAPTKM 3 iHILLIATUBM KNi€HTa 3 OTPUMaHHAM B ycTaHoBi AT «KPUCTAIBAHK» (m. Kuis),
9.1. Ha HacTynHUM poboUnii AeHb NICA 3aMOB/IEHHSA, NPYU YMOBI 3aMoB/ieHHs Ao 10-00 (cnnayyeTbes 404ATKOBO A0 Yepes Kacy baHky 500 UAH
BapPTOCTi 3aMOB/IEHOT KapTKK)
9.2. Mnata 3a HaZaHHA LOKYMEHTIB, WO NiATBEPAXKYIOTb 34iMCHEHHsA onepaLii (3a KOXKHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT OKYMeHTIB A0 MC, Wo NiaTBEPAXKYIOTb CIUCAHHA 3 PaXyHKY:
3BepHeHHA KnieHTa 6yn0 BU3HAHO NPaBOMIPHUM, Ta NPaBOTY KAieHTa nigTeepaxeHo MIC (BignosigHo Ao npasun He TapudikyeTbe
MnC) P! Yy
Kni 6 i 6 i i MMC (i i
: 3BepHeHHn KnieHTa 6yn0 BU3HaHO HeNpaBoOMipHUM Ta/abo NPaBoTy KNieHTa He NiATBEPAKEHO (BianoBigHo Ao Crvcarhn 3 paxyhiy 300 UAH
npasun MNC)
Mpumitkn:

1

3a onepauigmu B CABO "IHTepHeT-6aHKir" aitotb "Tapudu KOMICiHOI BUHAaropoamM Ha po3paxyHKOBO - KacoBe 06C/IyroByBaHHSA, WO HAZAETLCA Gi3MYHUM ocobam, Npu 34iNCHEHH] onepauii 3 BukopucTaHHam CABO
"IHTepHeT-6aHKir" AT "KPUCTA/IBAHK"".

Mig, "8 nakeTi nocayr" MaeTbea Ha yBasi, Wo nocayry onnaveHo KnieHtom srigHo n. 1.4 umx Tapudis.

3

3aranbHa KinbKicTb 4043TKOBUX KapToOK, BUNYLEHUX B pamMKax o4HOro TapM¢HOI’O NaKeTy He MOXe nepesuLLyBaTn 5wr.

4

MonoBHEHHA PaxyHKy roTiBKOBUMM KOLUTaMU AepxKaTenem A0AaTKOBOI NAaTiXKHOI KapTKM abo TpeTiMn 0cobamm MOKAMBO TiNIbKM Y HALIOHANbHI BantoT

MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, o 34ificHeHi Yepes 30BHilUHI pecypcy Ta nepekasu Ha cTopiHLi BaHKy «lepekas 3 KapTKM Ha KapTKy»

HapaxoByeTbcs a1 6e3roTiBKOBUX TPaH3aKL,i, Lo Bynu 34iMCHEH Y TOPriBE/IbHO - CEPBICHi MepeXi B Mexkax YKpaiHu 3 paxyHKiB GpisnyHUX 0Cib-pe3naeHTiB, BiAKPUTUX y HALOHANbHIN BaIOTi, CyMa KOXKHOI 3 AKWX Big
200 UAH. MaKcumanbHuii po3mip HapaxyBaHHA 3a PospaxyHKoBMi LKA - 500 UAH. Kateropii kew6eky- MpoaykTosi cynepmapkeTtn, Anteku, A3C, ByaisenbHi rinepmakeTv 3a yMOBW BiANoOBiAHOI peecTpalyii Toprosus
(o670 NpucBoeHHs MCC Kogy) 3rifHO MOro OCHOBHOTO BUAY AiANbHOCTI Y BiAMOBIAHIN MiskHAapPOAHiW NaTixHik cuctemi MasterCard (cnncok Takmx MCC Kogie 40fa€TbCA):

MpoayKToBi cynepmapket 5411, 5412, 5422, 5451, 5499, 5921
Antekun 5122, 5292, 5295, 5912

A3C 5172, 5541, 5542, 5983

ByaisenbHi rinepmapkeTv, marasuH me6.is, AeKOpY, TEKCTUAO Ta ranaHTepel 5131, 5200, 5211, 5231, 5712, 5713, 5719

,|B pasi HaknaaaHHA YyNOBHOBAXXEHMMM OPraHamMm apeLTy Ha KOLITH, PO3MILLeHI Ha PaxyHKY, BCTAHOB/IKOETLCA HE3HWKYBAIbHNIA 33/IMLIOK B PO3MIDI 2% Bif 3aMLIKY KOWTIB Ha paxyHKy, ane He meHwe 50 rpH., Ha CTPOK Aii

apewrty

P03'ACHEHHA WOA0 KOHBEpPTaLLii BaNtOTU NpU 34iMCHEHHI onepaLii 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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