Tapudu Ha o6cayroByBanus Qisnunux ocib, mpu 3ailicHeHHi onepaniii 3a NOTOYHHMH PaXyHKaMH 3 BHKOPHCTAHHSIM eJIeKTPOHHHUX IIaTikHuX 32c06iB AT "KPUCTAJIBAHK"

Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onnamu TapudHwmii naker
"MEHCINHUIA/COLIANIbHUIA"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NakeTy nocayr
" MC Gold Debit
1.1. Tun (KNac) OCHOBHOT KapTKK
PayPass
1.2. CTpoK Aii OCHOBHOI KapTKu 3 pokn
1.3. Bantota paxyHKy UAH
. 2 - -
14, LLlomicsuHe 06cyroByBaHHA naKeTyunocnyr (nnata HapaxOByG‘tbCﬂ B OCTaHHi po6ounii AeHb CrMCaHHA 3 paxyHKy He TapudikyeTbea
MicALA 33 YMOBM HAaABHOCTI OnepaLiii (33 BUKNIOYEHHAM KOMICili Ta HapaXyBaHHA NPOLIEHTIB)
Bunyck ofHi€i OCHOBHOT KapTKM Ha iM’A BNaCHWKa PaxyHKY B pamKax NakeTy nocsyr/nepesunyck
1.5. Y 'D' X p . . P y VB P Y yr/nep Y CnUCcaHHA 3 paxyHKy He TapudikyeTbca
OCHOBHOI KapTKM y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Al (3a BUKIOYeHHAM 1.8.1)
1.6. Bunyck oagHiei foaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakety nocayr CnuCcaHHA 3 paxyHKy He TapudikyeTbca
17 Bunyck/nepesnnyck 404ATKOBOI KapTKM, 3 BPaxyBaHHAM NPUMITKM 3, NePeBMUnyCK OCHOBHOT
o KapTKM MO iHiLiaTWBI BAAaCHWKA PaxyHKY (3a BUKAtOYEHHAM Nn.8.1)
. 50 UAH,
- MC Gold Debit PayPass CrnuCaHHA 3 paxyHKy
33 KOXHY KapTKy
1.8. HesHWKyBaNbHWUI 3a/IMLLOK, Y BaNtoTi paxyHKy8 He nepeabayeHo
2. KopucrysaHHA oBepapadpTom
MnaTa 3a KOPUCTYBAHHA HECaHKLOHOBaHUM OBepApadhTOM 3 AaT BUHUKHEHHA MO OCTaHHI
2.5. pv v . . K PApad d . CnncaHHA 3 paxyHKy 0,001%
KaneHAapHUI AeHb MICALA, HACTYNHOTO 3a MICALLEM BUHUKHEHHA (% piuHKX)
MnaTa 3a KOPUCTYBAHHA HECAHKLiOHOBaHMM OBepApadTOM MicaA 3aKiHYEHHA TEPMiHY BKa3aHOro B
2.6. X pucty . papad pmiHy CnucaHHA 3 paxyHKy 60%
n.2.5 (% piuHnx)
3. HapaxyBaHHA NPOLEHTIB Ha 3a/IMLLOK KOLUTIB Ha PaxyHKy
3.1. MpoueHTHa cTaBKa Ha 3a/IMLLIOK KOLITIB Ha paxyHKY Ha KiHelb AHA (% piuHux) B UAH:
3apaxyBaHHA Ha
3.2 8ig 1 000,01 UAH paxy 5,0%
paxyHoK
4. [oAaTKoBi nocayrn
oMicAYHe 06cnyroByBaHHA Nocnyr «SMS-cepBic» No paxyHKy (nnaTa HApaxoBYETbCA B OCTAHHIN
4.1. w o _y U ) N P o PRI/ P U CnucaHHA 3 paxyHKy B nakeTi nocayr
pobounii feHb MicALA 33 YMOBM HAABHOCTI onepaLii)
4.2. 3miHa MNIH-koay B 6aHKOMaTi (32 KOXKHY 3MiHY) CnucaHHA 3 paxyHKy He TapudiKyeTbcA
4.3. Cuctemu 6e3KOHTaKTHUX naaTexis Apple Pay Ta Google Pay B NakeTi nocayr
4.4. IHTepHeT-6aHKiHF MY CRYSTALBANK B NakeTi nocayr
5. OTpuMaHHA roTiBKM (B1acHi a6o KpeAWUTHI KowwTK)
OTpumaHHs roTisku y Kaci AT «kKPUCTANIBAHK» (aani - BaHK) 3a 4ONOMOroto NAaTiKHOI KapTKu, 3 .
5.1. -~ CnucaHHA 3 paxyHKy He TapudikyeTbca
ypaxyBaHHAM onepalLii n. 5.3
OTpuMmaHHs roTisku y Kaci AT «KPUCTAJ/IBAHK» 3 paxyHKy 6e3 BUKOPUCTaHHA KapTKu (Kpim Buaadi
5.2 P . v . . p VL) 2 g (ke g CnucaHHA 3 paxyHKy 1%, miHimym 50 UAH
3a/IMLLKY KOLUTIB NPU 3aKPUTTI paxyHKy Ha MiACTaBi 3aABM Ha 3aKPUTTA PaxXyHKY)
5.3. OTpuMaHHs roTiBku B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauiii n. 5.1 CnucaHHA 3 paxyHKy He TapudiKkyeTbcA
M'aTb onepauii B micaub He TapudikyoTbCA,
5.4. OTpUMaHHA roTiBKM B 6aHKOMaTax iHWMX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy pay _U' p Piky
WocTa Ta HacTynHi onepatuii - 10 UAH.
OTpMMaHHA roTiBKM B Kacax iHLWMX B Kacax iHWmMx 6aHKiB/ycTaHOB, Wo HagatoTb GiHaHCOBI Nocayrm
5.5. G . 4l o g ¢ 2 CnucaHHA 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHn
5.6 OTpUMaHHsA roTiBKM B 6aHKOMaTax i Kacax iHWKx 6aHKiB 32 mexkamu YKpaiHu CnucaHHA 3 paxyHKy 1,8% + 3 USD
6. MonoBHEHHA paxyHKY
FoTiBKOBE i3 BUKOPUCTAHHAM NNATiKHOT KapTKM iepKaTenem oCHOBHOI abo A,0AaTKOBOI KapTKy, 3 .
6.1. . He TapudikyeTbca
ypaxyBaHHAM NPUMITKN 4
[oTiBKOBe TpeTimu ocobamu, roTisBkose 6e3 BUKOPUCTAHHA NAATIKHOI KapTKKU AepyKaTenem
6.2. . 2 . P 5 g s CnucaHHA 3 paxyHKy 0,20%
OCHOBHOI 260 [04aTKOBOI KapTKK, 3 ypaxyBaHHAM NPUMITKK 4
6.3. 3apaxyBaHHA KOLWTIB HAa PaxyHOK B pe3yabTaTi 6e3roTiBKOBOro NOMOBHEHHA PaxyHKY:
6.3.1. WO HaAiMWAM 3 paxyHKis, Biakputux B AT «KPUCTAJIBAHK» KnieHTa abo iHWMxX ¢isnyHmx ocib He TapudikyeTbea
L0 HaAiMWAW 3 paxyHKiB cy6'eKTiB Ni4NPUEMHULIBbKOI AiAnbHOCTI, Biakputux B AT «KPUCTAJIBAHK» .
6.3.2. He TapudikyeTbca
(3a BUKOYEHHAM N.6.3.3.)
3apaxyBaHHA 3apobiTHOT NNATM Ta iHLWIMX NNATEXIB B paMKax yKnadeHWx 3 BaHkom Aorosopis Ha .
6.3.3. paxy P . o URAER .. . el i He TapudikyeTbea
06cNyroByBaHHA 3apnNNaTHO-KaPTKOBMX MPOEKTIB, 3apaxyBaHHA NEHCIMHKX Ta COLiaNbHUX BUNAAT
6.3.4. WO HaAiNwAu 3 iHWKWX BGaHKiB 0,50%
6.4. MY CRYSTALBANK Cash’U (kel6eK 3a NOKYMKM B TOPrOBUX Mepe)«ax)7 He nepeabayeHo
7. besroTiBKoBi nnatexi
7.1. Po3paxyHKM NNaTixKHOK KapTKOO B TOProBO - CEPBICHIN Mepeki He TapudikyeTbea
7.2, lMepekas KOLWTIB 3 KapTKU Ha KapTKyG, Bz, cymm onepadii 0,20%
MNepeKas KowWTiB 3 paxyHKy Ha paxyHKu Bigkputi B AT «KPUCTAJIBAHK», 6e3 BUKOpPUCTaHHSA -
7.3. P . . PaxyHKy Ha paxy 'D' P . . P CnucaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NAATiXKHOI KapPTKM AepaTesieM OCHOBHOT abo 4,0AaTKOBOT KapTKK, Bif, Cymu onepatii
MepeKas KoWTIB 3 paxyHKy Ha PaxyHKMU BiAKPUTI B iHWNX BaHKaX, 6e3 BUKOPUCTaHHA NAATIXKHOT L
7.4. P paxyHky p Y AKp . A p CnucaHHA 3 paxyHKy 1% minimym 50 UAH.
KapTKu JepaTenem OCHOBHOI abo [0/aTKOBOI KapTKW, Bif, cymun onepadji
8. IHWi nocayrn
8.1. Bunyck/nepesnnyck 0CHOBHOI/A0AATKOBOI KapTKK 3a iHiLjaTMBo0 BaHKy He TapudikyeTbca
8.2. Mnata 3a oTpMMaHHA iHGopMaL|ii NPO 3aAMLIOK rPOLLOBUX KOLWTIB Y GaHKOMATI (KOXHWI 3anuT)

y Kaci/6aHkomarti AT «KPUCTANIBAHK» (KOKHMiIt 3anuT)

CNUCaHHA 3 paxyHKy

OfHa onepauis Ha Ao6y - He TapudiKyeTbes.
[Jpyra onepauin Ha o6y Ta HacTynHi onepadji - 5 UAH.




Bapmicmb ma ymoeu

Ne 3/n Onepayii ma nocnyau Mopsadok onnamu TapudHuii naket
"MEHCINHUIA/COLIANBHUIA"
1 2 3 4
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KOKHUM 3anuT) CrnuCcaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KoHBepTAL|io BaOTH CnuncaHHA 3 paxyHKy 1,2%
8.4, ﬂ{1aTa 3a Hap,aHHH'LIJ,OMviCﬂ'HHO'I' BUMMWCKM 32 paxyHKOM Y BiagineHHi abo Ha e-mail (oguH pas Ha He TapnbIKyETbCA
MicALb 32 OAMH 3BITHWI MicALp)
35, ﬂ'naT.a 3a HaAaHHH'BVII'IMCKM 3a anyHK'OM,:-ia !‘lip,CTaBi 3BEPHEHHA KNieHTa J0 06c/yrosByo4oro Yepes Kacy BaHky 25 UAH
BilZliNeHHA 3a nepioA NOHaA OAMH 3BITHWI MicALb
8.6. OdopMIeHHA JO0BIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbca
8.7 Mnata 33 obopmaeHHA AOBIAKM NPO CTaH PaXyHK Yepes Kacy baHk: 150 UAH
o B AL [PEEQIREY P v v aHrAilicbkoto MoBolo - 250 UAH
8.8. OdopmaeHHs A0BIPEHOCTI HA PO3MNOPAAMKEHHA NOTOYHUM PaXYHKOM iHLWiN 0cobi Yepes Kacy baHKky -
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaXyHKY:
BiZICYTHICTb OnepaLiii NpoTArom ABaHaALUATU PO3PaXyYHKOBUX MicALiB (womica4Ho). MNaaTa He - -
- . Anp AT M b LA 2 'p Y M Au' (wom ). Mnar CnucaHHA 3 paxyHKy B PO3MIpi 3a/IMLLKY Ha paxyHKy, ane He Binbwe 50 UAH
HapaXoBYETbCA NPY BiACYTHOCTI AOCTYMHMUX KOLWTIB Ha paxyHKy KnieHTa.
9. Onepalii 3 KapTKoIO y pasi Hap; cuTyauin
Mnata 33 TepMiHOBMI BUMYCK KAapPTKK 3 iHILIAaTUBM KNiEHTA 3 OTPUMaHHAM B yCTaHOBi AT
9.1. «KPUCTANIBAHK» (M. KuiB), Ha HacTynHWiA pobounii AeHb NicA 3aMOB/IEHHSA, NPU YMOBI Yepes kacy baHky 500 UAH
3amoBneHHs Ao 10-00 (cnnavyeTbcA A4OAATKOBO A0 BapTOCTi 3aMOB/IEHOT KAPTKM)
9.2. MnaTa 33 HafaHHA AOKYMEHTIB, WO NiATBEPAKYIOTb 3A4iMCHEHHA onepaLii (33 KoXHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT gokymeHTIB Ao MIMC, Wo niaTBEPAXKYIOTb CMIUCAHHA 3 PAaXyHKY:
3BepHeHHA KnieHTa 6yn0 BU3HaHO npaBomi a npaso ieHTa niaTee eHo MIMC
} : PH I:iH NieHTa 6yN0 BU3HAHO NPaBOMIPHWUM, Ta NPaBOTY KAiEHTa NiATBEPAXKEH He TapHdikyeTbe
(signosigHo go npasua MIC)
3BepHeHHA KnieHTa 6yno BU3HaHO HenpaBoMmi a/abo npaso’ ieHTa He niaTBe| €eHOo
} PH I-iH 1_1| HTa 6y/10 BU3HAHO HENPABOMIPHUM Ta/ npaBoTY KNi€HTa He NiaTBepAXeH CrncaHHA 3 paxyHKy 300 UAH
MIC (BignosigHo ao npaswn MMC)
MpumiTKK:

Mig, "B nakeTi nocnyr" MmaeTbeaA Ha yBasi, Wo nocayry onnadeHo KnieHtom 3rigHo n. 1.4 umx Tapuois.

3aranbHa KinbKicTb A0AATKOBUX KAPTOK, BUMYLLEHUX B PAMKax O4HOTO TapMPHOro NakeTy He MOXKe NepesuLLyBaTh 5 wr.

MoNoOBHEHHA PaxyHKY rOTIBKOBMMM KOLITaMM AeprKaTesem J0AaTKOBOI NAATiXKHOI KapTKU abo TpeTiMM 0co6amm MOXKIUBO TiNbKK Y HaLLiOHaNbHIlM BantoTi

MaeTbca Ha yBasi nepeKkasu 3a TexHonorieto MasterCard MoneySend, Wwo 3ailicHeHi Yepes 30BHILHI pecypcu Ta nepekasun Ha cTopiHLi BaHKy «Mepekas 3 KapTKKU Ha KapTKy»
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HapaxoByeTbcs AnA 6e3roTiBKOBUX TpaH3aKLil, Wo 6yau 34ilicHeHi y TOpriBeNbHO - CepPBICHIM Mepexki B Mexax YKpaiHu 3 paxyHKiB GpisU4HMX OCib-pe3naeHTiB, BiAKPUTUX Y HaLiOHaNbHI
BaJIOTI, Cyma KOXKHOI 3 AKMX Bif, 200 UAH. MaKcmanbHUii po3mip HapaxyBaHHA 3a Po3paxyHKoBMIA LKA - 500 UAH.

8

meHwe 50 rpH., Ha CTPOK Aii apewTy

B pasi HakNafaHHA YNOBHOBAXXEHVMU OpraHaMm apeLuTy Ha KOLUTU, PO3MiLLEHi Ha PaXyHKY, BCTAaHOB/IOETLCA HE3HUKYBA/IbHUI 3aMLWOK B PO3MIpi 2% Bif, 3a/MLLKY KOLWTIB Ha paxyHKy, ane He

P0o3'ACHEeHHA WOA0 KOHBEPTAL,i BaNOTW Npy 34iMCHEHHI onepalii 3 BukopuctaHHam MK MasterCard  https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
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