Tapudn na ocayrosy i oci6, npn

i onepauiii 32 NOTOYHMMU PaxyHKAMH 3 BHKOPHCTAHHAM CICKTPORHMX naaTixnux 3acodis AT "KPHCTAJBAHK"

Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau MopAadok onnamu TapudHuii naker
"3APMN/IATHA KAPTKA"
1 2 3 8
1. OdopmneHHs i 06cnyroyBaHHA NakeTy nocayr
o MC Gold Debit MC Platinum MC World Elite
1.1. Tun (Knac) OCHOBHOI KapTKK
PayPass PayPass PayPass
1.2. CTpOK i OCHOBHOI KapTKn 3 poku
13. BanioTa paxyHKy UAH
A 2 e -
LLlomicAuHe 06cyroByBaHHA NakeTy Nocayr™ (nnaTa HapaxoByETbCA B OCTAaHHIN po6ouMii AeHb CRMCaHHS 3 PaxyHKyY He TapHIKyeTbEA 200 UAH 300 UAH
14 MiCALA 32 YMOBM HaABHOCTI onepait (33 BUKNIOYEHHAM KOMICii Ta HapaxyBaHHA NPOLLEHTIB)
o Cyma 6e3roTiBKOBUX PO3PaxyHKiB MIATXKHUMM KapTKaMK Y TOProBO-CEPBICHUX Mepeax 3a . .
. 1 ) - - Bia 15 000 UAH 8ia 25 000 UAH
Po3paxyHKOBMIA LMKA", L0 HAZla€ MPaBO He CNAavyBaTy LOMICAYHY KOMICito
15. Bunyck (?ZD,HiE'I' OCHOBF.H)'I Ka?TKM r:ia im'a BﬂaCHMK? pa)(.l{HKy B pamKax nakeTy nocayr/nepesunyck Cricanna 3 paxyHky He TapudikyeTsea
OCHOBHOIT KapTKM y 3B'A3KY i3 3aKiHUEHHAM TepmiHy Aii (3a BUKtoUeHHAM n1.8.1)
1.6. Bunyck ogHi€el 40AaTKOBOI He iMeHHOT kKapTku MC Gold Debit PayPass B pamkax nakety nocayr CnucaHHA 3 paxyHKy 50 UAH
17 Bunyck/nepesnnyck 40AaTKOBOI KapTKK, 3 BpaXyBaHHAM NPUMITKM 3, NepeBMNYCK OCHOBHOT KapTKu
o 0 iHiLiaTUBi BAACHWMKA PaxyHKY (3a BUKNtOYEHHAM n.8.1)
. 50 UAH,
- MC Gold Debit PayPass CnuUcaHHA 3 paxyHKy
33 KOXHY KapTKy
400 UAH,
- MC Platinum PayPass CnuUcaHHA 3 paxyHKy - -
33 KOXKHY KapTKy
500 UAH,
- MC World Elite PayPass CnUCcaHHA 3 paxyHKy
3@ KOXHY KapTKy
1.8. He3HuKyBanbHWIi 3aIMLWOK, Y BaNtoTi palxyHKy8 He nepeabaieHo
23 KopucrysaHHa osepapadtom
Mnata 3a KOPUCTYBAHHA HECAHKLIOHOBaHUM O b 3 patn NO OCTaHHin
2.1, p, o) . . N S, . Cnu1caHHA 3 paxyHKy 0,001%
KaNeHJapHWIA eHb MICALA, HAaCTYMHOTO 3@ MICALEM BUHUKHEHHS (% PiYHMX)
Mnata 3a KOPUCTYBAHHA HECAHKLLIOHOBAHMM OBEPAPahTOM NiCNA 3aKiHUEHHA TEPMiHY BKa3aHOTO B
2.2, N pucTy ol pApad PMIHY CnucaHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. iB Ha KOLUTIB Ha PaxyHKy
3apaxyBaHHs Ha
3.1. MpoueHTHa CTaBKa Ha 3a/IMLLOK KOLWTIB Ha paXyHKy Ha KiHeub AHA (% piuHuX): P pat(yHoK He nepeabayeHo
4. opaatkosi nocayrm
lomicA4He 0b6cnyroByBaHHA Nocayri «SMS-cepBic» Mo paxyHKy (nnaTa HapaxoBYETbCA B OCTaHHii .
4.1 . & P BICElIERE > paxyhky RS CnucaHHA 3 paxyHKy B NakeTi nocayr
po6oumit AeHb MICALA 33 YMOBM HAfABHOCTI onepau;i)
4.2. 3miHa MNIH-koay B 6aHKOMaTI (3a KOXHY 3MiHY) CrUCaHHA 3 paxyHKy He TapudikyeTbCa
4.3. KoHcbepik-cepsic He nepepbayeHo B nakeTi nocayr
4.4. Cuctemu 6e3KOHTAKTHUX N1aTexis Apple Pay Ta Google Pay B MakeTi nocayr
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK B MakeTi nocayr
4.6. [Moctyn o BisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[JoMecTik» MixkHapoAHoro aeponopty «Bopucnine» (HeobmekeHa KinbKicTe
- BiABiAyBaHb 3a PiK 33 KAPTKOIO 4,0 ABOX rOAMH OAMH pa3 Ha A06Y Ta 3a yMOBM TOProsoro 060poTy He nepepbayeHo B nakeTi nocayr
3a nonepeaHi 30+5 anie 10 000 UAH Ta 6inbLue).
aeponoprax cTonuub: byaanewr, byxapecT, BigeHb, KuwuHis ( KinbKicTb BiaBiay
- 3a PiK 3@ KapTKoIO (A0 ABOX rOAWH OAMH pa3 Ha A06y) Ta 33 yMOBM TOProBoro 060poTy 3a He nepefBayeHo
nonepeaHi 30+5 anie 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06cayroByBaHHA Ta 6iibll KOMPOPTHE NPOXOAMKEHHA
NPUKOPAOHHOTO Ta MUTHOTO KOHTPO/II0 B AeponopTy «Bopucninb» (TepmiHan «D») (HeobmexeHa :
4.7. p .p,q . . e ] B (i ) He nepea6ayeHo B NakeTi nocnyr
KiIbKICTb BiABIAYBaHb 3a PiK 3a KAPTKOIO, OAMH Pa3s Ha A06Y Ta 3a YMOBM TOProBoro 06opoTy 3a
nonepegHi 30+5 gHis 10 000 UAH Ta 6inbLe).
4.8. Po3wwupeHwii cepsic B aeponopty "Airport Experience", piuna naata CrnUCcaHHA 3 paxyHKy He nepeaBayeHo
a0. CTanVE.aHHR 3a nporpamoto TprCTW—IHe.LI,, y npu 3a KOpAoH (mea| i Ta iHwWi He nepeabadeHo 8 nakeri nocayr
€eKCTPeHi BUTPaTH), 3 ypaxyBaHHAM NPUMITKU 5
4.10. 3HWUKKa Ha OpeHay iHAMBIAyanbHOro celidy (Big #iHoi Nnatw), 3 ypaxy NPUMITKM 9 He nepeabayeHo 15% 15%
5. OTp1MaHHs roTiBKu (BnacHi abo KpeaUTHI KowTH)
5.1 OTpUMaHHA roTiBKKU y.Kuaci AT «KPUCTANBAHK» (pani - BaHK) 3a 4,ONOMOroI0 NAaTiXKHOI KapTKK, 3 CAMCAHHA 3 paxyHKyY He TapuikyeTbCA
ypaxyBaHHAM onepaluliii n. 5.3
52. OTpumMaHHA I'O:riBKM y Kaci AT.(AKPMCTAI'IEAI.-iK» 3 ?axyHKy 6e3 BMKOPMCTaHHA KapTKM (Kpim Bugadi CricanHa 3 paxyHKky 1%, minimym 50 UAH
3a/MWKY KOLLTIB NPY 3aKPUTTI PaXyHKY Ha MiACTasi 3aABK Ha 3aKPUTTA PaXyHKY)
5.3. OTpUMaHHsA roTiBku B 6aHkomatax AT «KPUCTA/IBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CnucaHHA 3 paxyHKy He TapudikyeTbca
He TapudikyeTbea Ao 15 000 UAH He TapuoikyeTbea Ao 25 000 UAH He TapuoikyeTbea Ao 50 000 UAH
5.4. OTpUMaHHA roTiBKK B BaHKoMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy BKJ/IIOYHO B MiCALLb, KOXHa HacTynHa BKJ/IOYHO B MiCALb, KOXHa HacTynHa BKJ/IIOYHO B MiCALLb, KOXHa HacTynHa
onepauis- 1,5%+ 10 UAH. onepauis - 1,5% + 10 UAH. onepauis - 1,5% + 10 UAH.
5.5. OTpMMaHHRmI'OTiBDiM B Kacax iHWMX B Kacax iHwWux GaHKiB/yCTaHOB, WO HaAaloTb GiHaHCOBI nocayrv CruCaHHA 3 paxyHKy 2,5%
Ha TepuTopii YKpaiHu
5.6 OTpUMaHHA roTiBKKM B BaHKOMaTax i Kacax iHWKX 6aHKiB 3a mexamu YKpaiHu CrnUCaHHA 3 paxyHKy 1,8% + 3 USD
6. MonNoBHEHHA paXyHKY
6.1 loTiBKoBE i3 BT 00 T 2 AR A G T LS ) a60 f0AaTKOBOI KapTKK, 3 He TapHaiKyeTbCA
ypaxyBaHHAM NPUMITKK 4
loTiBKOBE TPeTiMM 0coBamu, roTiBkoBe 6e3 BUKOPUCTAHHA NAATIKHOI KAPTKM AepaTenem .
6.2. " o . p . pdase CnucaHHA 3 paxyHKy 0,20% He TapudikyeTbca
OCHOBHOI ab0 A,0A3TKOBOI KAPTKK, 3 ypaxyBaHHAM MPUMITKM 4
6.3. 3apaxyBaHHA KOWTIB Ha PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. Lo HAAINALWAK 3 paxyHKiB, BiAKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHWMX Gi3niHmUX ocib He TapudikyeTbea
63.2. LU0 HAAIMLWAM 3 PaXyHKIB Cy6'EKTIB MiANPUEMHULBKOT AiANBHOCTI, BiAKPUTUX B AT «<KPUCTA/IBAHK» He TapHBikyeTbCA
(3a BuKtOYEHHAM .6.3.3.)
6323 3apaxyBaHHA 3apOBITHOI N1aTH Ta IHWKX nnaTefma B pamkax yknaneﬂ?x 3 SaHKON.l [0roBopis Ha He TapudikyeTbea
06cnyroByBaHHA 3apnNaTHO-KAPTKOBMX NPOEKTIB, 3apaXyBaHHA NEHCIHWX Ta couianbHWX BUNAAT
6.3.4. WO HAAINWAM 3 iHWKX BaHKiB 0,50% 0,20% 0,20%
64. MY CRYSTALBANK Cash’U_(Kelw6ie 3a nokynkit & Toprosux mepexax) He nepeaGasero
7. BesroTiskosi naatexi
7.1. Po3paxyHKM NNATIXKHOK KapTKOKO B TOProBO - CEPBICHiH Mepeski He TapudikyeTbca
7.2. Mepekas KOWTIB 3 KapTKK Ha KapTKVG, Bif, cymu onepauii 0,20% He TapudikyeTbea
Mepekas KoWTiB 3 paxyHKy Ha paxyHKM BiakpuTi B AT «KPUCTAJIBAHK», 6e3 BUKOpUCTaHHA -
7.3. p. . PaxyHKy Ha paxy p, P = . P CNWCaHHA 3 PaxyHKyY 0,1%, miHimym 50 UAH
NAATi*KHOT KAaPTKK AepskaTenem OCHOBHOI abo A0AATKOBOI KapTKM, Bif Cymu onepai
Mepekas KOWTiB 3 paxyHKy Ha PaxyHKM BiAKPWTI B iHWKX 6aHKax, 63 BUKOPUCTAHHA NAATIKHOT -
7.4. P paxyHiy p ¥ AKp " ) mp CnncaHHA 3 paxyHKy 1% minimym 50 UAH.
KapTKK AepskaTenem ocHOBHOI abo A0AaTKOBOI KapTKM, Bif Cymu onepaui
8. IHwWi nocayrn
8.1. Bunyck/nepesnnyck OCHOBHOI/A0AATKOBOI KapTKM 3a iHiLjiaTBo BaHKy He TapudikyeTbCa
8.2. Mnata 3a OTPUMaHHA iHPOPMALLii NPO 3aMLLOK rPOLIOBUX KOLITIB Y GaHKOMATI (KOXHWIA 3anuT)

y Kaci/6aHkomati AT «KPUCTA/IBAHK» (KOHMM 3anuT)

CNUCaHHA 3 paxyHKy

OpHa onepauia Ha Ao6y - He TapudiKyeTbCA.

[Opyra onepauis Ha 406y Ta HacTynHi onepauii - 5 UAH.




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopsadok onnamu TapudHuii naker
"3APM/IATHA KAPTKA"
1 2 3 8
- y 6aHKomaTi/Kaci iHWworo 6aHKy (KOXHMIA 3anuT) CNUCaHHA 3 paxyHKy 10 UAH
83.  [nnara 3a kouseprauiio saniotu *° CnMCaHHA 3 paxyHKy 1,2%
84. I'I{|aTa 3a HaAaHHA vu.\OAf\'ICﬂ.HHOI BMMWUCKM 33 PaXyHKOM Y BigAineHHi abo Ha e-mail (oanH pas Ha He TapudikyeTbea
MicALb 33 OAMH 3BITHWIA MicALb)
85, I'I.naTva 3a HaflaHHA .anmcm 3a paxyHK.om, ria {1i,qcraai 3BEPHEHHSA KAIEHTA A0 06CNYrOBYIOHOrO Uepes Kacy Baky 25 UAH
BiAAiNEHHA 32 Nepioa NOHaA 0AMH 3BiTHMII MicALb
8.6. OdopmneHHA A0BIAKM NPO 3aKPUTTA PaXyHKY He TapudikyeTbca
7 o i q 5 150 UAH
.7. nata 3a 0pOpPMIEHHSA AOBIAKM NPO CTaH PaXyHKY lepes Kacy baHky AHIAITICHKOI0 MOBOIO - 250 UAH
8.8. OdopmneHHs [OBIPEHOCTI HA PO3MOPALKEHHA MOTOYHUM PAXYHKOM iHLWiN 0CO6i Yepes Kacy baHky -
8.9. Mnarta 3a 06C/yroByBaHHA HEAKTUBHOTO PaXyHKY:
- siacyrricrs vnpomroivv\ ™ po N MICR_L"E eriEze): MEm i CnucaHHA 3 paxyHKy B PO3MIpi 3a/MLWKY Ha PaxyHKy, ane He Ginbwe 50 UAH
HapaxoBYETbCA NPY BiACYTHOCTI AOCTYMHUX KOWTIB Ha paxyHKy KnieHTa.
9. Onepauii 3 y pasi VED W cuTyauin
Mnata 3a TepMiHOBMIA BUNYCK KAPTKK 3 iHILIAaTMBU KNIEHTA 3 OTPUMAHHAM B yCTaHOBI AT
9.1. «KPUCTANIBAHK» (M. KuiB), Ha HacTynHui po6ounit AeHb Nicis 3aMOBAEHHS, NpY YMOBI Yepes Kacy baHky 500 UAH
3amoBieHHA 40 10-00 (cniavyeTbea 40AATKOBO A0 BapTOCTi 3aMOBNEHOT KapTKK)
9.2. Mnata 33 HagaHHA LOKYMEHTIB, WO NiATBEPANKYIOTb 3AINCHEHHA onepauii (3a KOXHY Konito) CnUcaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anNnUT AOKYMeHTIB A0 MIIC, WO NiATBEPANKYIOTb CIMCAHHA 3 PaXyHKY:
_ aE.epHeb.-iHﬂ KnieHTa 6y10 BU3HaHO NPaBOMIPHWUM, Ta NPaBOTY KAIEHTa NigTBepAKeHo MMNC He TapudikyeTsea
(BignosiaHo Ao npasun MMC)
_ SEepHeriHﬂ K{|i€HTa 6yN10 BU3HAHO HENPaBOMipHUM Ta/abo NPaBOTY KNiEHTa He NiATBEPAKEHO Cricanna 3 paxyHky 300 UAH
MIC (signoeigHo Ao npaeua MMC)
Nonmitku:

Po3paxyHKOBUI LKA — NEPIO/ 3 NEPLIOTO KaNeHAapPHOTO AHA HAaCTYMHOTO 33 OCTaHHIM POGOYMM AHEM MONEPEAHbOrO KafeHAaPHOTO MICALA NO OCTaHHI po6oUmil eHb NOTOYHOTO KaNeHAAPHOTO MicALA (0BMABI AT BKIIOYHO), B AKUIA BaHK
1| wopneHHo 3aiiicHIoe 06K Gyab-AKNUX OnepaLiii 3a paxyHKoM KnieHTa Ta 3a AKMit pOpMYyeE BUNUCKY NPO PyX FPOLIOBUX KOLWTIB 3@ PaxyHKOM, HapaXxoBye NPOLEHTY 3a KOPUCTYBaHHA 0BEPAPAPTOM, HECaHKLIIOHOBAaHUM 0BEPAPaBTOM, KOMICii, tnaT
0608’A3KOBI A0 CNAATH B HAWBAMKYOMY NAATIKHOMY nepiogi.

2|Nig "8 nakeTi Nocnyr" MaeTbcA Ha yBasi, Wo Nocayry onnadeHo KnieHTom 3rigHo n. 1.4 umx Tapudis.

3|3aranbHa KinbKIiCTb 0aTKOBMX KapTOK, BUMYLLEHWX B PAMKax OAHOTO TapUPHOTO NaKETY He MOXeE NepeBuLLLYBaTH 5 WT.

4| MonoBHEHHA pPaxyHKY rOTIBKOBUMM KOWTaMM Aep)KaTenem A0AaTKOBOI NAaTixKHOT KapTK1 aBo TPeTiMM 0cOBaMN MOMK/IMBO TiNbKM y HaLiOHabHIl BanioTi

CTpaxoBMit NOAIC HAAAETLCA B KiNLKOCTI 1 WT. 33 0AHMM NaKeTOM NOCAYr, B ByAb-AKMIA-Uac Ha NPOTA3i KaNeHAAPHOTO POKY 3 AaTU BUMYCKY KapTKM , TepuTopia Aii- LeHreH, nepioa-365/30. Y pasi, AKWO Ha NPOTA3I POKY BAACHMK PaXyHKY He
3BEPHYBCA 33 CTPaXOBMM NOJICOM, NOCYra He NePeHOCUTLCA Ha HACTYMHUI PiK

6| MaeTbca Ha yBasi nepekasy 3a TexHonorieto MasterCard MoneySend, Lo 3ailicHeHi Yepes 30BHiLLHi pecypcy Ta NepeKasu Ha cTopiHLi BaHKy «Mepekas 3 KapTKU Ha KapTKy»

HapaxoByeTbca ana 6e3roTiBKOBUX TPaH3aKLM, WO Bynu 34iiCHEH] y TOPriBeNbHO - CePBICHi Mepeski B mexax YKpaiHu 3 paxyHKiB ¢pisuuHMX OCi6-pe3naeHTiB, BiAKPUTMX Y HaLLIOHANbHIN BaAtOTi, Cyma KOXHOI 3 AKMX Big 200 UAH. MakcumanbHuit
pPO3Mmip HapaxyBaHHsA 3a Po3paxyHKOBMIA LKA - 500 UAH.

B pasi HaknagaHHA yNOBHOBaXXeHUMU OpraHamm apeluTy Ha KOWTH, PO3MillleHi Ha paxyHKy, BCT TbCA y 11 3aIMWOK B PO3MIpi 2% Bif, 3a/MLWKY KOWTIB HA paxyHKy, ane He meHwe 50 rpH., Ha CTPOK Al apewTy

3HUKKa Ha OpeHAy iHAMBIAYaNbHOrO BaHKIBCLKOrO ceitdy HaAAETbCA OAHIN Gi3NYHI 0coBi, Ha opeHay oaHOro celidy. Pi3nyHa ocoba, AKa Ma€ Aitounil A0roBip OPeHAM iHAUBIAYaNbHOO ceiidy YKNAAEHMI 3 3aCTOCYBAHHAM 3HUKKM, HE MOXe
MOBTOPHO OTPUMATM 3HUXKKY Ha OPeHAY iHAWBIAYaNbHOrO ceidy 3a HOBUM LOrOBOPOM, L0 MOMEHTY 3aKiHYEHHA CTPOKY Al A4il040oro 40rosopy.

9

10/ po3*AcHeHHA WOAO0 KOHBEPTALLii BaloTH NPU 3ailicHeHHi onepauii 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations _cards/download/3/?f=pdf&noattach=true
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