Tapugu Ha obcayroByBanus QGismuHnX ocio, npu 3xilicHenHi onepauiii 32 NOTOYHHMH PaXyHKAMH 3 BHKOPHCTAHHAM eJIeKTPOHHMX miaTikuux 3acobis AT "KPUCTAJBAHK"

Bapmicme ma ymosu

Ne 3/n Onepayii ma nocnyau Mopadok onnamu TapudHuii naker
"MNPEMIANIbHUA"
1 2 3 4
1. OcdopmneHHs i 06cNyroByBaHHA NaKeTy Nocayr
11 Tun (kNac) OCHOBHOI KapTKK MC Platinum MC World Elite
o P PayPass PayPass
1.2. CTpOK Aii OCHOBHOI KapTKn 3 poku
1.3. Baniota paxyHKy UAH / USD / EUR
. 2 . -
LLlomicAaYHe 06cnyroByBaHHA MakeTy NOCAyr  (nnata HapaxoBYETbCA B OCTaHHIW pobounii AeHb CrMCaHHA 3 paxyHKy 200 UAH 500 UAH
14 MicALA 32 YMOBM HafBHOCTi onepaLiiii (3a BUKNIOYEHHAM KOMICIi Ta HapaxyBaHHA NPOLLEHTIB)
- Cyma 6e3roTiBKOBMX PO3pPaxyHKiB NAATIXKHUMMU KapTKaMK Y TOProBO-CEPBICHUX MepeKax 3a 8i4 20 000UAH (abo ekBiBaneHT B 8iz, 35 000 UAH (abo ekBiBaneHT 8
Po3paxyHKOBMI LMK, LLLO HaAa€ NPaBO He CMAauyBaTH LOMICAUHY KOMCito iHo3emHilt Bantoi) iHO3eMmHii1 BantoTi)
15. Bunyck O",Cl,Hie'I' ocuosr—lao'l' KaPTKM !:ia im'a BnaCHVIK'a pa)inKy B paMKax nakeTy nocayr/nepesunyck CrmcaHHA 3 paxyHKy He TapudikyeTbea
OCHOBHOI KapTKK Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aii (33 BUKNtOYEHHAM n.8.1)
1.6. Bunyck ofHiei 40AaTKOBOI He imeHHOT KapTkn MC Gold Debit PayPass B pamkax nakety nocayr CrnucaHHA 3 paxyHKy He TapudiKyeTbea
17 Bunyck/nepeBunyck 40AaTKOBOI KapTKK, 3 BpaxyBaHHAM NPUMITKU 3, NepeBunycK OCHOBHOI
o KapTKM NO iHiLiaTMBI BAAaCHUKA paxyHKy (33 BUKAOYEHHAM Nn.8.1)
400 UAH,
- MC Platinum PayPass CrnucaHHA 3 paxyHKy -
33 KOXHY KapTKy
500 UAH
- MC World Elite PayPass Crnu1caHHA 3 paxyHKy - !
33 KOXHY KapTKy
1.8. He3HWKyBasbHUIM 3aNULWOK, Y BaNtOTi anyHKVS He nepeabaueHo
2. pucry osepapagrom
lMnata 3a KOPUCTYBAHHA HECAHKLOHOBaHMM 0BepAPadTOM 3 AaTU BUHUKHEHHA MO OCTaHHI
2.1. p' i . N ) i o X CnucaHHsA 3 paxyHKy 0,001%
KaNeHAapHUI AeHb MiCALA, HACTYMHOrO 3a MiCALLEM BUHUKHEHHS (% piYHMX)
22. Mnata 3a K.OpVICTyBaHHﬂ HeCaHKLoHOBaHMM 0BepAPadTOM NicaA 3aKiHYEHHA TEPMiHY BKa3aHOro B CrmcaHH 3 paxyHKy 60%
n.2.5 (% piuHnx)
3. Hapaxy [ TiB Ha OK KOLUTIB Ha PaxyHKy
3.1. MNpoLEeHTHa CTaBKa Ha 3a/IMLWOK KOLUTIB Ha paxyHKy Ha KiHelb AHA (% piuHux) B UAH:
3apaxyBaHHA Ha
3.2. 8ig 10 000,01 UAH g0 50 000,00 UAH paxy 2,0% 4,0%
paxyHOK
3
33.  |[sia50000,01 UAH (skntouro) Ta Ginbuwe ApaxyBaHHA Ha 4,0% 5,0%
PaxyHOK
4, JloaaTtkosi nocayru
a1 U.l,OMiCH?He OGCHYFOBVBBHHH nocayrv <<SMS-cepBicT>~no paxyHKy (nnaTta HapaxoBYETLCA B OCTaHHIN CrmCaHH 3 paxyHKy & nakeTi nocayr
pobounit eHb MicALA 3a YyMOBM HAABHOCTI onepa;iii)
4.2. 3miHa MNIH-koay B 6aHKOMaTI (33 KOXKHY 3MiHY) CrnivcaHHA 3 paxyHKy He TapudiKyeTbea
4.3. KoHcbepik-cepsic B MaKeTi nocayr
4.4, Cuctemu 6eskoHTaKTHWX nnaTtexis Apple Pay Ta Google Pay B NakeTi nocnyr
4.5, IHTepHeT-6aHKiHT MY CRYSTALBANK B NakeTi nocayr
4.6. [ocTyn ao bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «lomecTik» MiXkHapoAHOro aeponopTy «bopucninb» (HeobmexeHa KiNbKicTb
- Bi/IBiAyBaHb 3a PiK 3a KAPTKOIO A0 BOX FOZIMH OZIMH pa3 Ha Aoby Ta 3a yMOBM TOProBoro 060poTy B NakeTi nocayr
3a nonepeaHi 30+5 aHis 10 000 UAH Ta 6inbLue).
aeponopTax ctonuub: byaanewrT, bByxapecT, BigeHb, KuiwunHis (HeobmeskeHa KinbKicTb BiaBiayBaHb
- 3a piK 33 KapTKoIO (40 ABOX FOAWH OAWH pa3 Ha A06y) Ta 33 yMOBYM TOProBoro o60poTy 3a He nepesbayeHo B MaKeTi nocayr
nonepeaHi 30+5 axis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe o6cyroByBaHHA Ta 6inbll KOMGOPTHE NPOXOAKEHHA
a7 n';mx?pp,or'-molro Ta MMTHO!’O KOHTpoto B AeponopTy «Bopucninb» (Tepmitan «D») (HeobmexkeHa & nakeTi nocayr
KiNIbKICTb BiABiAyBaHb 3a pik 3a KAPTKOIO, OZIMH pas3 Ha 406y Ta 3a yMOBM TOProBoro 060poTy 3a
nonepeaHi 30+5 axis 10 000 UAH Ta 6inbLue).
4.8. PoswwupeHuit cepsic B aeponopty "Airport Experience”, piuHa nnata CnmncaHHA 3 paxyHKy He nepesbayeHo l B nakerti nocnyr
49. CTanyB.aHHH 3a Nporpamoto TypI/ICTI/I‘-lHe'CTanyBaHHiI npw NoisgKax 3a KOPAOH (MeANyHI Ta iHLWi & nakeTi nocAyr
EKCTPEeHi BUTPAaTH), 3 ypaxyBaHHAM NPUMITKK 5
4.10. 3HUKKA Ha OpeHay iHAMBIAyanbHoro ceidy (Big 3BMUaiHOT NAaTK), 3 ypaxyBaHHAM NPUMITKU 9 20% l 50%
5. OTpUMaHHs roTiBku (BnacHi abo KpeAUTHI KowwTy)
eTa ikyeTbca Ao 250 000 UAH He TapudikyeTbca ao 500 000 UAH
OTpUMaHHs roTiBku y Kaci AT «KPUCTANIBAHK» (gani - BaHK) 3a 4ONOMOroto NAaTisKHOT KapTKu, 3 He Tapugi y_T A Tapud y_T A
5.1. AxYBAHHAN OnepaLlidi n. 5.3 CrncaHHA 3 paxyHKy | BK/IOYHO B MiCALb, KOXKHA HACTyMHa | BKJ/IIOYHO B MiCALYb, KOMXHA HacTynHa
ypaxy Patimin. oo onepauia - 0,3% + 10 UAH. onepauia - 0,25% + 10 UAH.
52 OTpuMaHHA rOTIBKM y Kaci AT_«KPMCTAHEAHK» 3 ;_)axyHKy 6e3 BUKOPUCTaHHA KapTKK (Kpim BuAaaYi CrucanH 3 paxyHKy 1%, mikinym 50 UAH
3a/IMLLKY KOLITIB NPU 3aKPUTTI paxyHKy Ha MiAcTasi 3aABU Ha 3aKPUTTA PaxyHKy)
He TapuikyeTbea go 250 000 UAH He TapuoikyeTbea Ao 500 000 UAH
5.3. OTpuMaHHA roTiBku B 6aHKkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CrnvcaHHA 3 paxyHKy | BKJ/IOYHO B MicALb, KOXKHA HAaCTyMHa BKJ/IIOYHO B MiCAiLLb, KOXHa HacTynHa
onepauia - 0,3% + 10 UAH. onepauia - 0,25% + 10 UAH.
He TapuoikyeTbea Ao 50 000 UAH He TapuoikyeTbea Ao 100 000 UAH
5.4. OTpUMaHHA roTiBkM B 6aHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CrnnucaHHA 3 paxyHKy | BKJ/IOYHO B MicALb, KOXKHA HACTyMHa BKJ/IIOYHO B MiCAiLLb, KOXHa HacTynHa
onepauia - 1,5% + 10 UAH. onepauisa - 1,5% + 10 UAH.
OTpUMaHHA roTiBKM B Kacax iHLWKX B Kacax iHWMX 6aHKiB/ycTaHOB, Lo HaAaloTb GiHaHCOBI nocayru
5.5. e e U HERRGIIE O™ crpcanra 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHu
5.6 OTpUMaHHA roTiBKM B 6aHKOMaTax i Kacax iHWMxX 6aHKiB 3a Meamu YKpailu CrncaHHA 3 paxyHKy 1,8% +3 USD
6. MonoBHEHHA paxyHKy
61 loTiBKOBE i3 BMKOpM.CTaHHHM NAaTiXKHOI KapTKM AepiKaTenem OCHOBHOI abo [,0AaTKOBOI KapTKK, 3 He TapudiKyeTbC
ypaxyBaHHAM NPUMITKN 4
FoTiBKOBE TPETIMM OCcOBamMu, roTiBKOBE 6€3 BUKOPUCTaHHA MIATIXKHOI KapTKM JepxaTenem X
6.2. . " . CrncaHHA 3 paxyHKy He TapudikyeTbca
OCHOBHOI ab0 ,04aTKOBOI KapTKK, 3 ypaxyBaHHAM NPUMITKM 4
6.3. 3apaxyBaHHSA KOLTIB Ha PaxyHOK B pe3y/bTaTi 6e3roTiBKOBOro NONOBHEHHA PaxyHKY:
6.3.1. L0 HAAIMWAK 3 paxyHKiB, BiaKpUTMX B AT «KPUCTAJIBAHK» KnieHTa abo iHWwmnxX ¢isnyHmx ocib He TapudikyeTbea
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6.3.2. WO HAAIMLWAW 3 paxyHKiB Cy6'eKTiB NiANPUEMHULLKOT AIANBHOCTI, BigKPUTUX B AT He TapudikyeTbea
«KPUCTANBAHK» (33 BUKAtOYEHHAM N.6.3.3.)
633, 3apaxyBaHHA 3apOBITHOI NNaTU Ta iHLWMNX nna1e>f<|a B pamKax yKnap,erf?x 3 BaHKOI\{\ [0roBopiB Ha He TapudiKyeTbe
06cNyroByBaHHA 3apniaTHO-KapPTKOBUX NPOEKTIB, 3apaxyBaHHA NEHCINHUX Ta COLiabHNAX BUNAT
6.3.4. WO HAZIMWAK 3 iHWKX BaHKiB He TapudikyeTbca
6.4. MY CRYSTALBANK Cash’U (keww6eK 3a NOKYNKM B TOPrOBUX I\/\epemax)7 0,75%
7. BesrotiBkoBi nnatexi
7.1 Po3paxyHKM NAATIXKHOKO KapTKOI B TOProBO - CEPBICHIN Mepexi He TapudikyeTbea
7.2. Mepekas KoWTIB 3 KapTKK Ha KapTKys, Bif, Cymu onepauii He TapudikyeTbea
Mepekas KoLWTiB 3 paxyHKy Ha paxyHKu BiakpuTi B AT «KPUCTAJIBAHK», 6e3 BUKOpUCTaHHSA -
7.3. e . . [PEESTL BT (LR p, 2 ¢ . . ’ i Cnu1CcaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXKHOI KapTKM JepiKaTenem oCHOBHOI abo [,0AaTKOBOI KapTKM, Bif, Cymu onepaLlii
74. Mepekas KowTiB 3 paxyHKy Hal!::axyuxm si,quMT"i B iHLIMX §aHKax, 6e3 BVIK(ipMCTaHHﬂ nAaTiXKHOI CrmcaHHA 3 paxyHKy 19% mikimym 50 UAH
KapTKuW AepiKaTenem ocHOBHOT abo A0AATKOBOI KAapPTKM, Bif, cymu onepaui
8. IHwWi nocnyrn
8.1. Bunyck/nepesnnyck 0OCHOBHOI/40AATKOBOI KapTKM 3a iHiLiaTMBO BaHKy He TapudiKkyeTbca
8.2. Mnata 3a oTpMMaHHA iHGOPMaL,ii MPO 3aNULWOK rPOLIOBUX KOLWTIB Y 6aHKOMATI (KOXKHMI 3anuT)
- y Kaci/6aHkomaTti AT «KPUCTAJIBAHK» (KOXKHMIA 3anuT) CnuncaHHA 3 paxyHKy He TapudikyeTbca
- y 6aHKomarTi/Kaci iHWworo 6aHKy (KOHMI1 3anuT) CrncaHHA 3 paxyHKy 10 UAH
8.3. Mnata 3a KOHBEPTALLO BaNtOTU 10 CnuncaHHA 3 paxyHKy 1,2%
4. I'I1‘1a|Ta 3a Hap,aHHﬂ.U.LOACICﬂjiHOI BUMMUCKM 33 PaxyHKOM Y BipJineHHi abo Ha e-mail (o4uH pas Ha He TapUBiKyETbC
MiCAiLLb 32 OZMH 3BITHMI MicALb)
8.5. I'I'na1:a 3a Ha,ﬂ,aHHﬂ.BMI'IVICKVI 3a anyHK'OM,:'Ia !‘Ii,qCTaBi 3BepPHEHHSA KNiEHTa A0 06CNyroByo4oro Uepes Kacy BaHKy 25 UAH
BiAAiNEHHA 3a Nepiof NOHaA OAMH 3BITHUIA MicALb
8.6. OdopmneHHs AOBIAKMN NPO 3aKPUTTA PaXyHKY He TapudikyeTbea
87 N . q 5 150 UAH
7. nata 3a opopmIEHHA AOBIAKM NPO CTaH PaxyHKy lepes Kacy BaHky AHIICBKOIO MOBOI - 250 UAH
8.8. OdopmneHHs A0BIPEHOCTI Ha PO3NOPAANKEHHA MOTOYHUM PaXyHKOM iHWIK ocobi Yepes Kacy baHky -
8.9. Mnata 3a 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY:
_ BiICYTHICTb onepauMAnpomro:\{n ABaHaAUATH poalpaxyuxoamx MICF!LI,IB (womicayHo). Mnata He Crincanms 3 paxyHky & PO3Mipi 37MLIKY Ha paxyHKy, ane He Ginbiue 50 UAH
HapaxoBYETbCA NPU BiACYTHOCTI 4OCTYMHMX KOLITIB Ha paxyHKy KnieHTa.
9. Onepauii 3 KapTKoto y pasi Hag; 7} cuTyauin
MnaTa 3a TEPMiHOBMIA BUNYCK KapPTKM 3 iHiLliaTUBK KNiEHTa 3 OTPUMAHHAM B ycTaHoBi AT
9.1. «KPUCTANIBAHK» (M. KniB), Ha HacTynHWi1 po6ounii eHb NiciA 3aMOBAEHHA, NPU YMOBI Yepes kacy baHky 500 UAH
3amoB/ieHHA Ao 10-00 (cnnadyeTbes [0AATKOBO A0 BapTOCTi 3aMOB/EHOI KapTKK)
9.2. Mnata 3a HaZaHHA LOKYMEHTIB, L0 MiATBEPAMKYIOTb 34iMCHEHHA onepaLii (3a KOXHy Komito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuUT AoKymeHTiB A0 MIC, Wo NiaTBEPAXKYIOTb CMUCAHHA 3 PaXyHKY:
B 3B-epHEIt|HF| KnieHTa 6y/10 BU3HaHO MPaBOMipPHUM, Ta NPaBOTY K/i€HTa nigTBepaXKeHo MMC He TapHdiKyeTbe
(BignosigHo fo npasua MIC)
B 3BepHeI'-IHH K.I.1i€HTa 6Y/10 BU3HAHO HEMPABOMIPHWUM Ta/abo NPaBOTY K/IEHTa He MiATBEPAKEHO CrvCanH 3 paxyHKy 300 UAH
MIC (BignosigHo Ao npasun MIC)
MpPUMITKK:

1

Po3paxyHKOBMIA LMK — NepioA, 3 NepLIoro KaleHAapHOro AHA HACTYMHOrO 3a OCTaHHIM PoBoYMM AHeM nonepeAHbOrO KafeHAAPHOTO MICALLA NO OCTaHHI pobounit AeHb NOTOYHOTO KaNeHAAPHOTo
micaua (06uaBi 4aTV BKNIOYHO), B AKMIA BaHK WoAeHHO 34ilcHI0e 06/1ik ByAb-AKMX onepaLiiii 3a paxyHKom KnieHTa Ta 3a AKUI pOPMYE BUMUCKY MPO PyX rPOLIOBMX KOLUTIB 3@ PaxyHKOM, HapaxoBye

NPOLEHTH 3a KOPUCTYBAHHA 0BEPAPAdTOM, HECAHKLIOHOBAHUM 0BepAPadTOM, KOMICii, 11aTM 0608’A3KOBI A0 CNAATU B HANBAMKYOMY NAATIXKHOMY Nepioai.

Mig "B nakeTi nocayr" maeTbea Ha yBasi, Wo nocayry onnaveHo KnieHtom srigHo n. 1.4 umx Tapudis.

3aranibHa KifbKiCTb J0ZlaTKOBUX KapTOK, BUMYLLEHUX B PAMKaX OHOT0 TapUPHOTo NAKETY HE MOXKeE NepeBuLLyBaTH 5 wT.

MonoBHEHHA PaxyHKY rOTIBKOBUMM KOLWITaMM AepiKaTenem A0AATKOBOI MNAATIXKHOI KapTKM abo TpeTimn 0co6amm MOXKAMBO TiNIbKW Y HALiOHA/bHIN BatoTi

5

CTpaxoBuit NoiC HAZAETBCA B KiIbKOCTI 1 LT, 33 OAHWM NAaKeTOM NOCAyr, B ByAb-AKWiA-4ac Ha NPOTA3i KaJeHAAPHOTO POKY 3 AATH BUMYCKY KapTKK , TepuTopis Aii- LieHreH, nepioa-365/30. Y pasi, AKiwo

Ha NPOTA3i POKY BACHWK PaxyHKY He 3BepHYBCA 3a CTPAXOBMM MO/ICOM, NOCAYra He NEPEHOCUTLCA Ha HACTYMHUIA Pik

6

MaeTbcAa Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 3ailicHeHi Yepes 30BHiLUHI pecypcy Ta nepeKasu Ha cTopiHLi baHKy «lepekas 3 KapTKu Ha KapTKy»

7

HapaxoBy€eTbca A7 6e3roTiBKOBMX TPaH3aKLii, WO 6yaun 34iCHEH] y TOPriBeNbHO - CEPBICHIN Mepexi B Mexax YKpaiHu 3 paxyHKiB GpisnyHKUX ocib-pe3naeHTiB, BIAKPUTUX y HaLiOHaNbHIl BantoTi, cyma

KOXHOI 3 AKMX Big 200 UAH. MaKcMmanbHUIt po3mip HapaxyBaHHA 3a Po3paxyHKoBuiA kA - 500 UAH.

8

B pasi HakNaZaHHA YNIOBHOBAXKEHMMM OPraHaMu apeLuTy Ha KOLITH, PO3MILLLEHT Ha PaxyHKY, BCTAHOBKOETLCA HE3HUKYBANbHUIA 3a/IMLLOK B PO3MIPI 2% Bif, 3a/IMLLKY KOLTIB Ha PaxyHKY, ane He MeHLwwe 50

rPH., Ha CTPOK Aji apewTy

9

3HUXKKa Ha opeHAay iHAMBIAyanbHOro GaHKiBCbKOro ceridy HaAaa€eTbCA oAHIN disnyHIl 0cobi, Ha opeHay oaHoro ceidy. PisnuHa ocoba, AKa Mae Aitounit 4OTroBIp OpeHaM iHAMBIAyanbHOrO ceidy
YKNaleHUiA 3 3aCTOCYBAaHHAM 3HUKKM, HE MOXKE MOBTOPHO OTPUMATM 3HUKKY Ha OpeHAy iHAWBILyanbHOrO celidy 3a HOBUM AOrOBOPOM, 0 MOMEHTY 3aKiHYEeHHs CTPOKY Aji Ailo4oro Aorosopy.

10,

P03'ACHEHHA WOoA0 KOHBepPTaL,ii BaNtoTK NPU 34iiCHeHHI onepauii 3 BukopucTaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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