Tapudn na o6cayronyBamns iz oci6, npu

i onepaniii 3a

3 BUKOPHCTAHHAM e/IeKTPOHHMX natikuux 3acobis AT "KPUCTAJIBAHK"

Bapmicme ma ymosu

Ne 3/n Onepayii ma nocnyau Mopadok onaamu TapudHuit naker
"3API/IATHA KAPTKA"
1 2 3 8
1. OdopmneHHs | 06cnyroByBaHHA NakeTy nocayr
. MC Gold Debit PayPass / MC Platinum MC World Elite
1.1. Tun (Knac) OCHOBHOI KapTKK 11
MC World PayPass PayPass PayPass
1.2. CTPOK Ajii OCHOBHOI KapTKn 3 pokun
13. Baniota paxyHKy UAH
. 2 - & o
LLlomicauHe 06c/yroByBaHHA NaKeTy MocAyr~ (nnaTa HapaxoBYETLCA B OCTaHHii poGounii aeHb micauaf o oo paxyHKy He TapHdikyeTseR 200 UAH 300 UAH
14 3a YMOBM HaABHOCTI i (3a KOMICii1 Ta Hapaxy NpOLEHTIB)
o Cyma 6e3roTiBKOBMX pO3paxy NNATIXKHUMU Kap Y TOProBo-( i 3a
. 1 . . He nepeabayeHo 8ia 15 000 UAH 8iA 25 000 UAH
PO3paxyHKOBMI UMKA', WO HAAAE NPABO HE CM/IaYyBaT! WOMICAYHY KOMICtO
Bunyck o/Hiei 0OCHOBHOI KAPTKY Ha iM'A BNACHUKA PaxyHKy B pamMKax NaKeTy nocayr/nepesunyck .
15. g A B p N i V yer i e v CrMcaHHA 3 paxyHKy He TapudiKyeTbes
OCHOBHOI KapTKM y 38'A3KY i3 TepmiHy aii (3a n.8.1)
1.6. Bunyck oaHiei 4oaaTKoBoi He imeHHOT kKapTk MC Gold Debit PayPass 8 pamkax nakety nocayr CnMUCaHHA 3 paxyHKy 50 UAH
17 Bunyck/nepesunycKk 40AATKOBOI KapTKW, 3 BpaxyBaHHAM MPUMITKM 3, NepeBMyCK OCHOBHOI KapTKu
o no iHiLiaTMBI BNacHMKa paxyHKy (3a BUKIIOYEHHAM N.8.1)
50 UAH,
- MC Gold Debit PayPass CnUCaHHA 3 paxyHKy -
3a KOXHY KapTKy
400 UAH,
- MC Platinum PayPass CNWUCaHHA 3 paxyHKy - ‘ -
32 KOXHY KapTKy
500 UAH,
- MC World Elite PayPass CnUCaHHA 3 paxyHKy - ’
32 KOXHY KapTKy
1.8. He3HWKyBaNbHWUIA 3aULLOK, Y BankOTi pa)(yb-my5 He nepesbayeHo
2. KopucrysaHHsa osepapadtom
21. Mnata 3a KopucTyBaHHA oBepapadTom: CNWUCaHHA 3 paxyHKy
NPOTATOM MiNLrOBOTO Nepiody KpeANTYBaHHA 3a Onepauiamm 3 onaaTv pobiT, Tosapis nocayr (%
R P [y oy B P P vr ( CNUCaHHA 3 paxyHKY He nepeabayeHo
PiYHMUX)
nicnA 3aKiHYeHHA NiNbroBoro NepioAy KpeauTYBaHHA Ta 3a onepauismm 3i 3HATTA rOTIBKOBUX KOWTIB
- 3 ploay KpeaaTy paul CNWUCaHHA 3 paxyHKy 45%
(% piuHnx) - Basosa cTaBka
2.2, 3 npocTpoyeHoi 3a6oprosaHocTi (% piuHux) CnucaHHA 3 paxyHKy 60%
23. Minbrosuit Nepios KpeaUTYBaHHA CnucaHHa 3 paxyHKy He nepeab6ayeHo
24. YacTka 0608 A3KOBOrO WOMICAYHOTO NOralleHHA Tina KpeauTy CnucaHHA 3 paxyHKy 5% Bif, CyMW BUKOPUCTAHUX KOLITIB CTAHOM Ha KiHelib po3payHKOBOro um(ny1
Mnata 3a KOPUCTYBaHHA HECAHKLIOHOBAHUM 0BEPAPAGTOM 3 AT BUHMKHEHHSA MO OCTaHHIN
2.5. pu G . u . pApad A ) CnucaHHa 3 paxyHKy 0,001%
KaneH/apHuii AeHb MICALA, HACTYMHOTO 33 MICALLEM BUHUKHEHHS (% piiHMX)
Mnata 3a KOPUCTYBaHHA HeC i o bTOM nicaa TepMiHy BKa3aHOro 8
2.6. N pucty iy CnucaHHA 3 paxyHKy 60%
n.2.5 (% piuHmnx)
3. ; iB Ha KOLITIB Ha PaXyHKY
. N . 3apaxyBaHHA Ha
3.1 MpoueHTHa CTaBKa Ha 3a/IMLOK KOWTIB Ha PaxyHKY Ha KiHelb AHA (% piuHNX): paxyHOK He nepeabayeHo
4. AopaTkosi nocayrm
i 6 SMS-( i i .
e LLlOMICﬂ:IHe T RS 2114 R SIS0 0 vy (nnata HapaxoBYETbCA B OCTaHHIi Chcani 3 paxyHky & naverl nocyr
po6ounit AeHb MiCALA 33 yMOBY HAABHOCTI onepaii)
4.2, 3miHa MIH-koAay B 6aHKOMaTI (32 KOXHY 3MiHY) CNUCaHHA 3 paxyHKy He TapudikyeTbea
43. KoHcbepx-cepsic He nepeabayeHo B nakeTi nocayr
4.4. Cucremm 6e3KOHTaKTHUX NaaTexis Apple Pay Ta Google Pay 8 nakeTti nocayr
4.5. IHTepHeT-6aHKiHr MY CRYSTALBANK 8 nakeTti nocayr
4.6. [octyn ao bisHec-3any MasterCard Lounge B:
p i «D» Ta «, i i poaHoro aep pTy inb» (Hec KinbKicTb
- Bi/Bi/lyBaHb 3 PiK 32 KAPTKOIO /10 ABOX FOAVH OAVMH Pas Ha 406y Ta 33 yMOBY TOProBoro 060poTy 3a He nepezabayeHo 8 nakeri nocayr
nonepeaHi 30+5 AHis 10 000 UAH Ta Ginbiue).
aepornopTax cronuup: byaanewr, Byxapect, BiaeHb, KuwuHis (i KiNbKICTb BiABI, 3a
- PiK 32 KapTKOIO (A0 ABOX rOAMH OANH Pa3 Ha A06y) Ta 33 yMOBYM TOProBoro 06opoTy 3a nonepeaHi He nepeabayeHo
30+5 gris 10 000 UAH Ta Ginbuwe).
Mocnyra «Fast Line» - nepcoHanbHe 06cayrosysaHHs Ta 6inblu KOMPOPTHE NPOXOAKEHHSA
NPUKOPAOHHOTO Ta MMTHOTO KOHTPOSIIO B AeponopTy «Bopucninb» (TepmiHan «D») (HeobmexeHa N
4.7. p . PA L . P ponopTy P (rep ) He nepeabayeHo B nakeTi nocayr
KiNbKICTb BifiBiZyBaHb 3a PiK 3 KAPTKOIO, OAMH Pas Ha 406y Ta 33 yMOBM TOProBOro 060poTy 3a
nonepeaHi 30+5 AHis 10 000 UAH Ta Ginbiue).
4.8. Po3wwupeHuii cepsic 8 aeponopty "Airport Experience", piuHa naata CRNUCaHHA 3 paxyHKy He nepesbayeHo
CrpaxyBaHHA 3a NPOrpamolo TYPUCTUYHE CTPaxyBaHHA Npu NOi3AKax 3a KOPAOH (MeanyHi Ta iHwi .
4.9. LR A I Wi A EERj g 2 PACH (meal He nepeabayeHo B nakeTi nocayr
€eKCTPeHi BUTPaTH), 3 ypaxyBaHHAM NPUMITKK 5
4.10. 3HUKKA Ha OpeHAy iHAMBIAyanbHOro ceidy (Big 3BM4AMHOT NAaTH), 3 ypaxyBaHHAM NMPUMITKM 9 He nepeabayeHo 15% 15%
5. OTpUMaHHA roTieku (BnacHi a6o KpeaUTHI KowTh)
OTpuMaHHA roTisku y Kaci AT «KPUCTA/IBAHK» (aani - BaHK) 3a 4OMOMOro0 NaTiXKHOI KapTkK, 3 BnacHi KowTy - He TapudikyeTbCA
5.1 - CnucaHHA 3 paxyHKy . o
'ypaxyBaHHAM onepaLjii n. 5.3 KpeanTHi kowTy - 4,50%
52 OTpUMaHHA roTiskm y Kaci AT «KPUCTANIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTku (Kpim Buaadi Crucata 3 paxyHK BnacHi kowTh - 1%, miHimym 50 UAH
- 3a/IMLIKY KOLLTIB NPW 3aKPUTTI paxyHKY Ha NiACTaBi 3aABM Ha 3aKPUTTA PaxyHKy) PaxyHKy KpeauTHi kowTw - 4,50%
53 o . 6 T ETEET 5L c BnacHi KowTy - He TapudikyeTbca
3. TPUMAHHA roTiBKK B 6aHKoMaTax AT « », 3 ypaxyBaHHAM onepauii n. 5. NNUCAHHA 3 PaxyHKY KpeayTi koww - 4,50%
BnacHi KowTh - He TapudikyeTbCA BnacHi KowTh - He TapudikyeTbCA BnacHi KowTK - He TapudikyeTbCa
54 OTOUMAHHS TOTIBKM B 6aHKOMATAX IHLIMX GaHKIB Ha TepHTOPIT YKDaiHH ChvcaHHs 3 paxyHK A0 15 000 UAH BKAIOYHO B MicALp, KOXHA | A0 25 000 UAH BKAKOYHO B MicALb, KOXHA | A0 50 000 UAH BKAKOYHO B MiCALLb, KOXKHA
s P PUTORIT Ykp Paxynky HacTynHa onepauisi- 1,5%+ 10 UAH. HacTynHa onepauis - 1,5% + 10 UAH. HacTynHa onepaLis - 1,5% + 10 UAH.
KpeautHi kowTt - 4,50% KpeautHi kowTtn - 4,50% KpeautHi kowTtn - 4,50%
55 Orpmmariuﬂ roTiBKA 8 Kacax iHLIX B Kacax HLMX 6aHKiB/yCTaHOB, WO HaAaloTb GiHAHCOBI NOCAYTY Ha Crucanin 3 paxyHiy BAaCHi Ta KpeauTHi KowT - 4,50%
TepuTopii YKpaiHn
. o . 6 . . Gankil Yrpai o BnacHi kowTn - 1,8% + 3 USD
TPUMAHHA rOTiBKW B 6aHKOMATaX i Kacax iHWMX 6aHKiB 32 Mexamu YKpaiHm NUCAHHA 3 PaXyHKY KpeawTHi Kowh - 4,50%
6. MoNOBHEHHA paxyHKY
6.1 lotiskose i3 BNKOPUCTAHHAM NATIKHOT KAPTKA AepIaTENIeM OCHOBHOT a60 A0AATKOBOI KapTKY, 3 He TapUaiKyeTsCA
YPaxyBaHHAM NPUMITKN 4
loTiBkoBe TpeTimu ocobamu, rotiskose 63 BUKOPUCTAHHA NAATIXKHOI KAPTKX AepiKaTenem OCHOBHOI .
6.2. P N . P pTHM ACP CnucaHHA 3 paxyHKy 0,20% He TapudiKyeTbCA
a6o KapTKM, 3 ypaxy npumiTkn 4
6.3. 3apaxyBaHHA KOWTiB HA PaXyHOK B pe3ybTaTi 6e3roTiBKOBOrO NOMOBHEHHs PaxXyHKY:
6.3.1. WO HAAIWLWAK 3 PaxyHKiB, BiaKpUTUX B AT «KPUCTANIBAHK» KnieHTa abo iHWMX ¢i3nyHnX ocib He TapudikyeTbea
6.3.2. O HAAIWLIAM 3 PaxyHKiB CY6'EKTIB NiANPUEMHULBKOT AiANbHOCTI, BiaKpUTUX B AT «KPUCTANIBAHK» He TapUaiKyeTsCA
(3a BuKtOYEHHAM n.6.3.3.)
633 |apaxysanna 3apoGBiTHOI NNaTH Ta iHWNX MERRLE & EER RS EaHKoA{u [AOroBopi8 Ha He TapuaiKyeTbea
06C/yroByBaHHsA 3apN/IaTHO-KaPTKOBYUX MPOEKTIB, 3apaxyBaHHA NEHCIHUX Ta COLia/bHNX BUNAAT
6.3.4. WO HAAIMWAK 3 iHWKX BaHKIB 0,50% 0,20% 0,20%
6.4. MY CRYSTALBANK Cash’U (kew6ek 3a moKkynku B TOprosux Mepemax)7 He nepea6ayeHo




Bapmicmb ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onnamu TapudHuit naker
"3APM/IATHA KAPTKA"
1 2 3 8
7. besrotiKkoBi naaTexi
7.1. Po3paxyHKu1 NAaTiXKHOK KapTKOIO B TOPrOBO - CEPBICHI Mepexi He TapuoikyeTbea
7.2. Mepekas KOWTIB 3 KapTKK Ha Kapn(vs, BiA cymu onepaji 0,20% He TapuoiKyeTbca
Mepekas KowWTiB 3 paxyHKy Ha paxyHku BiakpuTi B AT «KPUCTAJIBAHK», 6e3 BUKOpPUCTaHHA NAaTiHOT .
7.3. P PaxyrKky p ¥ AP " . P CnucaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
KapTKu flep)xaTenem oCHOBHOI abo [10/1aTKOBOI KapTKy, Bif cymu onepauii
Mepekas KOWTiB 3 paxyHKy Ha PaxyHKW BiAKPUTI B iHWKX 6aHKax, 683 BUKOPUCTAHHA NAATIXKHOT .
74. P PR p U H " . ...p CnUCaHHA 3 paxyHKy 1% miHimym 50 UAH.
KapTKy Zlep)kaTesiem OCHOBHOI a60 A0AATKOBOI KapTKy, Bif cymy onepauii
8. IHwi nocayrn
8.1. Bunyck/nepesunyck 0CHOBHOI/A0AATKOBOI KapTKM 3a iHiLjiaTBo BaHKy He TapuoikyeTbea
8.2 Mnata 3a oTpl H ii Npo 3aNMLWOK r KOWTiB y 6aHKOMaTi (KOXHWIt 3anuT)
. ) . 0OpaHa onepauis Ha aoby - He TapudikyeTbea.
- y Kaci/6aHkomati AT «KPUCTANIBAHK» (KOHMI 3anuT) CnucaHHa 3 paxyHKy 'p v pudiKy
[pyra onepauja Ha 406y Ta HaCTyNHi onepau;
- y 6aHKoMmaTi/Kaci iHWOro 6aHKy (KoxHuM 3anuT) CnncaHHA 3 paxyHKy 10 UAH
83. Mnata 3a KOHBEPTALIO BalOTU 0 Cr1CaHHA 3 paxyHKy 1,2%
8.4, |'|{|a1a 3a HafaHHA 2N BT 3a paxyHKOM Y BiaineHHi abo Ha e-mail (oanH pas Ha He TapHbikyeTbe
MiCAUb 33 OANH 3BITHMI MicALb)
MNnata 3a HaAaHHA BUMMCKM 33 PaXyHKOM, Ha MifCTaBi 3BEPHEHHA K/iEHTa 10 06CNYrOBYIOHOro
85, | aasaraAmne paxyriom, Ha M i e Yepes Kacy Banky 25 UAH
BiAZliNeHHsA 3a Nepiog NOHaA OAMH 3BITHUIA MicALL
8.6. OdopmneHHs AOBIAKN NPO 3aKPUTTA PaxyHKY He TapudikyeTbea
87 n N " 6 150 UAH
7. nata 3a 0GOPMAEHHSA [OBIKN NPO CTaH PaxyHKY epes kacy BaHky AHIATACOKOIO MOBOI - 250 UAH
8.8. OdopmneHHA JOBIPEHOCTI Ha PO3NOPAAMKEHHA NOTOYHUM PaXyHKOM iHLWii 0co6i Yepes Kacy baHky -
8.9. Mnata 3a 06cNYroByBaHHA HEAKTUBHOTO PaXyHKY:
- e P HRERELY CETD (opicriioblinaiels CNUCaHHA 3 paxyHKy B PO3MIpi 3a/MLIKY Ha PaxyHky, ane He Binbwe 50 UAH
HapaxoByETbCA NPV BiAACYTHOCTI OCTYMHMX KOWTIB Ha paxyHKy KnieHTa.
9. Onepauji 3 y pasi A3 yauil
MnaTa 3a TepMiHOBUII BUNYCK KapTKM 3 iHILiaTUBM KNIEHTA 3 OTPUMAHHAM B ycTaHoBI AT
9.1. «KPUCTANTBAHK» (M. KuiB), Ha HacTynHWii po6oumii AeHb NicNA 3aMOBAEHHSA, NPU YMOBI 3aMOBNEHHA Yepes Kacy baHky 500 UAH
A0 10-00 (cnnauyeTbea A0AATKOBO 40 BAPTOCTi 3aMOBAEHOT KapTKK)
9.2 Mnara 3a HaAaHHA SOKYMEHTIB, L0 MiATBEPAKYIOTb 34iCHEHHA ONepaLii (3a KOXHY Korito) CnucaHHa 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT AOKyMeHTIB 20 MIIC, WO NiATBEPAKYIOTb CIMCAHHA 3 PaXyHKY:
R 38epHEHHA KnieHTa 6y0 BU3HAHO NPaBOMIPHIM, Ta MPaBOTY KAieHTa nigTeepakeHo MMNC He TapHbikyeTbe
(BianosigHo Ao npasun MMC)
3BepHeHHA KnieHTa 6y/10 BU3HaHO HenpaBoMipHUM Ta/abo NpaBoTy KnieHTa He niaTse) eHo MIC
- epuet v PRI YD BT Sl Chucantn 3 paxyHky 300 UAH
(sianosigHo Ao npasun MMC)
MpuMiTkM:

1

Po3paxyHKOBMIA LMK — Nepioz 3 NepLIOro KaNeHAaPHOTO AHA HACTYMHOTO 33 OCTAaHHIM P! AHem non o
06iK Byab-AKMX OnepaLyiit 3a paxyHKom KnieHTa Ta 3a Akuit GOPMyE BUNMCKY NPO PyX rPOLIOBMX KOLITIB 3@ PaxyHKOM, HapaxoBye NPOLLEHTH 3a KOPUCTYBaHHS O

HTOM, HecaHKLj

0ro MicALA NO OCTaHHi po6oUmii AeHb NOTOYHOrO KaneHAapHoOro micausa (06uABI AaTh BKAKOYHO), B AKWIA BaHK WogeHHO 34jiicHIoE

o dTOM, KOMicii, n1aTn 060B’A3KOBI 4O cNAaTh B

HaNBAMKIOMY NNATINKHOMY nepioa.

Nig "8 nakeTi nocnyr" MaeTbcs Ha yBasi, Wwo nocayry onnayeHo KnieHtom 3rigHo n. 1.4 umx Tapudis.

3]

3aranibHa KiNbKiCTb AOAATKOBMX KapTOK, BUMYLLEHNX B PAMKax OAHOTO TapUdHOTO MaKeTy He MOXe NepesuLLyBaTh 5 Wr.

4

MONOBHEHHA PaxyHKy rOTiIBKOBMMM KOLWTaMM1 AepiKaTenem L0AaTKOBOI NAaTiKHOi KapTkv abo TPeTiMu 0co6amn MOXKIMBO Ti/IbKU Y HAaLOHA/bHIN BantoTi

5

CTpaxoBui NoJIiC HAAAETLCA B KINBKOCTI 1 WT. 338 0AHMM NakeTom nocyr, B 6y,
CTPaXoBUM MO/IICOM, OC/YTa He NEPEHOCUTLCA Ha HACTYMHMIA PiK

Ha npoTAasi

0ro POKY 3 43TV BUMYCKY KapTku , Teputopis Aji- Lexren, nepioa-365/30. Y pasi, AKWO Ha NPOTA3i POKY BNACHWUK PaxyHKy He 3BepHYBCA 3a

6

MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, wo 3ajiicHeHi Yepes 30BHilLHI pecypcu Ta nepekasu Ha cTopiHui BaHKy «epekas 3 KapTKu Ha KapTKy»

H, ca Ana 6esroTi TP
HapaxyBaHHA 3a Po3paxyHKOBWMIA uukA - 500 UAH.

i1, Wo 6ynm 34jiicHeHi y TOPriBeNbHO - CEPBICHIN Mepexi B Meax YKpaiHu 3 paxyHKiB Gi3uiHNX oCib-pesnaeHTiB, BiAKPUTMX Y HALLIOHA/bHIKM BaNtoTi, Cyma KOMKHOI 3 AKKX Big 200 UAH. MakcumanbHuii po3mip

8

B pasi HaknaAaHHA YNOBHOBaXX@HMMM OPraHaMy apeLuTy Ha KowTH, i Ha paxyHKy, BC TheA

1 3a/IMILOK B PO3Mipi 2% Bifl, 3a/MILKY KOLWITIB Ha PaxyHKy, ane He meHwe 50 rpH., Ha CTPOK Jii apewTy

9

3HUKKA Ha OpeHAy iHAMBIAyanbHOro GaHKIBCLKOro ceidy HaAAETbCA OAHIN Pi3nuHiit 0coBi, Ha opeHay ogHoro ceiidy. PiznuHa ocoba, AKa Mae Ailounil AOTOBIP OPEHAM i
SHWKKY Ha OPEHLy iHAMBIyaNbHOTO Ceiidy 33 HOBUM JOTOBOPOM, 10 MOMEHTY 3aKiHUEHHSA CTPOKY Aii A4jl040ro A0roBopy.

oro ceiidy y 71 3 3aCTOCYBaHHAM 3HWXKKM, HE MOXKE NOBTOPHO OTPUMaTH

10}

PO3’ACHEHHSA LWOA0 KOHBEPTALLT BaNOTV NPy 3AiCHEHHI onepaliit 3 BukopuctaHHam MK MasterCard  https:,

crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

11

MnatixHa KapTka MasterCard World He BUNYCKaeTbCA ANA HOBUX KAIEHTIB
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