3ATBEPAKEHO
MpoTtokonom KYAN

AT "KPUCTANBAHK" Ne45 sip, 10.10.2024 p.

Tapuéu Ha o6cnyroByBaHHA $isnuHMX 0Ci6, Npu 3AiMiCHEHHI onepaLiii 3a NOTOYHUMM PaXyHKaMM 3 BUKOPUCTAHHAM e/IeKTPOHHUX NAaTiKHUX 3acobis AT "KPUCTA/IBAHK"

Aitotb 3 01.11.2024 p.

Bapmicmb ma ymoeu

Ne 3/n Onepayii ma nocnyau Mopsadok onnamu TapudHwUii naket
"#0OBPAKAPTKA"
1 2 3 4
1. OdopmneHHs | 06cnyroByBaHHA NakeTy nocayr
. MC Gold Debit PayPass /
1.1. Tun (KNac) oCHOBHOT KapTKK 11
MC World PayPass
1.2. CTpOK Aii 0CHOBHOI KapTku 3 pokn
1.3. BasitoTa paxyHKy UAH / USD / EUR
. 2 o .
LLlomicAyHe 06cnyroByBaHHA NaKeTy NOCAYr (NnaTa HapaxoBYETLCA B OCTaHHIN pobounii AeHb CrivcaHHA 3 paxyHKy 10 UAH
14 MicALA 33 YMOBM HafABHOCTI onepaLiii (3a BUKIOYEHHAM KOMICii Ta HapaxyBaHHA NPOLEHTIB)
o Cyma 6e3roTiBKOBUX PO3pPaxyHKiB NNATIXKHMMM KapTKaMK Y TOProBO-CEPBICHUX MepeXKax 3a
1 i . Big 2 500 UAH
P0O3paxyHKOBMI LIMKA ", WO HAJAE NPaBO He CN1avyBaTH WOMICAYHY KOMICito
Bunyck ofHiei 0CHOBHOT KapTKM Ha iM'A BNAaCHWMKa paxyHKY B pamKax NaKeTy nocayr/nepesunyck .
1.5. v p' 9 p . A > y veL v yr/nep U CnucaHHA 3 paxyHKy He TapudikyeTbca
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aii (3a BUKAtOYEeHHAM n.8.1)
1.6. Bunyck oaHiei AoAaTKOBOI He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakety nocayr CnucaHHA 3 paxyHKy 50 UAH
17 Bunyck/nepeBunyck f0AaTKOBOT KapTKM, 3 BpaxyBaHHAM MPUMITKM 3, NepeBUnyCcK OCHOBHOT
o KapTKM NO iHiLiaTVBi BAacHWKa paxyHKy (3a BUKAtOYEHHAM n.8.1)
150 UAH,
- MC Gold Debit PayPass CnucaHHA 3 paxyHKy
3a KOXHY KapTKy
1.8. He3HWXKyBa/IbHWI 3a/IMLLOK, Y BasItOTi paxyHKy8 He nepeabayeHo
2. KopucrysaHHA oBepapadpTom
MnaTa 3a KOPUCTYBaHHA Heca ioHOBa 0Be| adTOM 3 AaTh B €HHA MO OCTaHHi
21 nar: K va Ty H}:! HecaHKLiOHOBaHUM : papadTom 3 gatu VIH.VIKH HHA N TaHHiIN CrncaHHA 3 paxyHKy 0,001%
KaneHAapHUI AeHb MICALA, HACTYNHOTO 3a MICALLEM BUHWUKHEHHA (% piuHKX)
MnaTa 3a KOPUCTYBaHHA Heca ioHOBa 0Be| adTOM Nic/A 3aKiHYEHHA TEPMiHY BKa3aHOrO B
22, nar: K- PUCTYBaHHA HeCaHKLOHOBaHUM pApPadTOM NicnA 3aKiHYeHHA TePMiHY BKasaHOr CrncaHHA 3 paxyHKy 60%
n.2.5 (% piuHnx)
3. HapaxyBaHHA NpoLeHTiB Ha 3a KOLUTIB Ha paXyHKyY
3.1. MpoueHTHa cTaBKa Ha 3a/IMLWIOK KOLWITIB Ha PaxyHKy Ha KiHeub AHA (% piuHux) 8 UAH:
. . 3apaxyBaHHA Ha
3.2. 8ia 50 000,01 UAH (BKknto4HO) Ta Ginblie paxy 1,0%
paxyHoK
4. [oaaTtKkosi nocayrn
R MS- E =
a1 U.lOMICﬂ:IHe 06CJ'IIVI'OByBaHH$| nocayru «S| 'S CEpBIC.)iI'IO PaxyHKy (nnaTa HapaxoBYETbCA B OCTaHHiM CrcaHHA 3 paxyHKy & naketi nocayr
pobounii AeHb MicALA 32 YMOBM HAaABHOCTI onepauii)
4.2, 3miHa MNIH-koay B 6aHKOMaTI (32 KOXKHY 3MiHY) CnucaHHA 3 paxyHKy He TapudikyeTbca
4.3. Cuctemu 6e3KoHTaKTHUX naaTexis Apple Pay Ta Google Pay B MaKeTi nocayr
4.4. IHTepHeT-6aHKiHr MY CRYSTALBANK B nakeTi nocayr
4.5. 3HMXKKa Ha OpeHAy iHAMBIgyanbHoro ceidy (Big 3BMYaliHOI NAaTH), 3 ypaxyBaHHAM NPUMITKM 9 5%
5. OTpPUMaHHA roTiBKM (BNacHi a6o KpeauUTHI KowTy)
51 OTpuMmaHHs roTieku y Kaci AT «kKPUCTANIBAHK» (aani - BaHK) 3a sonomoroto nAaTixKHOI KapTKK, 3 CrIUCaHHS 3 DAXVHK He TapudikyeTbca Ao 150 000 UAH BKOYHO B MicALb, KOXKHA
o ypaxyBaHHAM onepaLii n. 5.3 PaxyHKky HacTynHa onepauis - 0,50% + 10 UAH.
OTpuMaHHs roTiBku y Kaci AT «KPUCTA/IBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKu (Kpim BUAadi
5.2. P . Y ,( . ’ p YHRY P P (kp 2 CnNUCaHHA 3 paxyHKy 1%, miHimym 50 UAH
3a/IMLLKY KOLUTIB NP 3aKPUTTi PaxyHKy Ha NiACTaBi 3aABU Ha 3aKPUTTA PaxyHKY)
. o He TapudikyeTbea Ao 150 000 UAH BKAOYHO B MicALb,
5.3. OTpumaHHA roTiBku B 6aHkomaTax AT «KPUCTAJ/IBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CnUCaHHA 3 paxyHK! .
P ypaxy [FET PaxyHKky KOXXHa HacTynHa onepadis - 0,5% + 10 UAH.
5.4. OTpUMaHHA roTiBKM B 6aHKOMaTax iHWuMX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy 10 UAH 3a KoxHy onepauito
OTpUMaHHs roTiBKM B Kacax iHLIMX B Kacax iHWKUX 6aHKiB/yCTaHOB, WO HaAaloTb GpiHaHCOBI mocayrn
5.5. P . 4l = 2 ¢ i CnNUCaHHA 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHu
5.6 OTpUMaHHA roTiBKM B 6aHKOMaTax i Kacax iHWKx 6aHKiB 3a mexamm YKpaiHu CnucaHHA 3 paxyHKy 1,8% + 3 USD
6. MonoBHEHHA paxyHKY
FoTiBKOBE i3 BUKOPUCTAHHAM NNATIKHOI KapTKK AepikaTenem ocHOBHOI abo 40aTKOBOI KapTKK, 3 .
6.1. P X [P asd P He TapudikyeTbea
ypaxyBaHHAM NPUMITKM 4
loTiBKOBe TpeTimu ocobamu, roTisBkoBe 6€3 BUKOPUCTAHHA NAATIKHOI KapTKKU AepyKaTenem
6.2. . p . P 3 p Aep CnucaHHA 3 paxyHKy 0,20%
OCHOBHOI 260 [04aTKOBOT KapTKK, 3 ypaxyBaHHAM NPUMITKKU 4
6.3. 3apaxyBaHHA KOLWTIB Ha PaxyHOK B pe3y/bTaTi 6e3roTiBKOBOro NOMOBHEHHA PaxyHKY:
6.3.1. WO HaAiMWAM 3 paxyHKis, Biakputux B AT «KPUCTAJIBAHK» KnieHTa abo iHWuxX ¢isnyHmx ocib He TapudikyeTbea
L0 HaAIMWAW 3 paxyHKiB cy6'eKTiB Ni4NPUEMHULIbKOI AiAnbHOCTI, Biakputux B AT «KPUCTAJIBAHK» .
6.3.2. He TapudikyeTbca
(3a BUKOYEHHAM N.6.3.3.)
3apaxyBaHHA 3apobiTHOT NNATM Ta iHLWWMX NNATEXIB B paMKax yKnadeHWx 3 BaHkom Aorosopis Ha .
6.3.3. paxy P . o URAER .. . el i He TapudikyeTbea
06cNyroByBaHHA 3apnNNaTHO-KaPTKOBMX MPOEKTIB, 3apaxyBaHHA NEHCIMHKX Ta COLiaNbHUX BUNAAT
6.3.4. WO HaAiNwAu 3 iHWKWX BGaHKiB He TapudikyeTbea
6.4. MY CRYSTALBANK Cash’U (kelw6ek 3a NOKynKu B TOProsux Mepe)«ax)7 1,00%
7. besroTiBkoBi naatexi
7.1. Po3paxyHKu NNaTixKHOK KapTKOO B TOProBO - CEPBICHIM Mepeki He TapudiKkyeTbca
7.2, Mepekas KOLWTiB 3 KAPTKM Ha KapTKyG, Bif, Cymmn onepauji He TapudikyeTbea
MepeKas KowTiB 3 paxyHKy Ha paxyHKu Biakputi B AT «KPUCTAJIBAHK», 6e3 BUKOpPUCTaHHSA
7.3. p' . PaXxyHKy Ha paxy 'D' p . . P CnucaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NAATiXKHOT KAPTKM AepKaTesieM OCHOBHOT abo 4,0AaTKOBOT KapTKK, Bif, Cymu onepatii
MepeKas KoWTiB 3 paxyHKy Ha PaxyHKMU BiAKPUTI B iHWNX BaHKax, 6€3 BUKOPUCTaHHA NAATIXKHOT
7.4. i FEEGLY R () B ? CnucaHHA 3 paxyHKy 1% miHimym 50 UAH

KapTKyY AepKaTenem OCHOBHOI ab0 A,0A3TKOBOI KapPTKM, Big, cymu onepawii




Bapmicme ma ymosu
Ne 3/n Onepayii ma nocnyau Mopsadok onnamu TapudHuii naker
"#0OBPAKAPTKA"
1 2 3 4
8. IHWi nocayrn
8.1. Bunyck/nepeBnnyck 0CHOBHOI/A,0AaTKOBOT KAapTKM 3a iHiLjiaTBO BaHKy He TapudikyeTbca
8.2. Mnata 33 oTpuMaHHs iHbOpPMAaL,ii NPO 3aNULIOK rPOLIOBMUX KOLWTIB Yy 6aHKOMaTi (KOXKHWMI 3anuT)
. . " OpHa onepalia Ha A06Y - He TapudikyeTbCA.
- y Kaci/6aHkomaTi AT «KPUCTANIBAHK» (KOXHwI 3anuT) CnuncaHHA 3 paxyHKy A nA pau A0BY " Ap Piky T
[pyra onepaujs Ha Ao6y Ta HacTynHi onepauji - 5 UAH.
- y 6aHKomarTi/Kaci iHWoro 6aHKy (KOXHWi 3anmT) CnucaHHsA 3 paxyHKy 10 UAH
8.3. MnaTa 3a KOHBEPTAL,ilO BaNOTH 0 CnuncaHHs 3 paxyHKy 1,2%
Mnata 33 HaAaHHA WOMICAYHOI BUMMCKM 3a PaxyHKO BiaAineHHi abo Ha e-mail (oauH pas Ha
8a. nar. PRI eI n paxyHKom y Biaain (0auH p He TapudiKyeTbea
MiCALb 32 OAWH 3BITHUI MicALb)
35, H'naT.a 3a HaAaHHH'BVII'IMCKM 3a anyHK'OM,:-ia !‘Iip,CTaBi 3BEPHEHHA KNieHTa J0 06cyrosByto4oro Yepes Kacy BaHky 25 UAH
BiflZliNeHHA 3a nepioA NOHaA OAMH 3BITHWI MicALb
8.6. OdopMIeHHA JO0BIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbca
8.7 Mnata 33 obopmaeHHA AOBIAKM NPO CTaH PaXyHK Yepes Kacy baHk: 150 UAH
o B AL [PEEQIREY P v v aHrAilicbkoto MoBoto - 250 UAH
8.8. OdopmaeHHs A0BIPEHOCTI HA PO3MNOPAAMKEHHA NOTOYHUM PAXYHKOM iHLWiN 0cobi Yepes Kacy baHKky -
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaXyHKY:
BiZICYTHICTb OnepaLiii NpoTArom ABaHaALUATU PO3PaXyYHKOBUX MicALiB (WwomicayHo). NaaTa He - -
- . Anp AT M b LA 2 'p Y M Au' (wom ). Mnar CnucaHHA 3 paxyHKy B PO3MIpi 3a/IMLLKY Ha paxyHKy, ane He Binbwe 50 UAH
HapaXoBYETbCA NPY BiACYTHOCTI AOCTYMHUX KOLTIB Ha paxyHKy KnieHTa.
9. Onepali 3 KapTKoIo y pasi Hap; 7 cuTyauin
MnaTa 3a TepMiHOBMIA BUMYCK KapTKM 3 iHILiaTUBM KNiEHTA 3 OTPUMAHHAM B yCTaHOBi AT
9.1. «KPUCTAJIBAHK» (m. KuiB), Ha HacTynHWi pobounii AeHb Micna 3amMOBAEHHA, MPU YMOBI Yepes Kkacy baHky 500 UAH
3amoB/eHHA Ao 10-00 (cnnayyeTbea AOAATKOBO [0 BAPTOCTi 3aMOBJ/IEHOT KapTKM)
9.2, Mnata 3a HaAaHHA LOKYMEHTIB, WO MiATBEPAXKYIOTb 3A4IMCHEHHA onepaLii (3a KOXXHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnara 3a 3anuT gokymeHTiB o MMC/MPOCTIP, Wwo NiATBEPAXKYIOTb CMUCAHHA 3 PaXyHKY:
3BepHeHHA KnieHTa 6yn0 BU3HAHO MPaBOMiPHWUM, Ta NPABOTY KNiEHTa NiATBEPAXKEHO .
MIC/NPOCTIP (8ianosiaHo Ao npasun MMC/MPOCTIP) He Tapuikyeteea
3BepHeHHs KnieHTa 6yn0 BU3HAHO HeNpaBoMipHUM Ta/abo NpaBoTY KNiEHTa He NiATBEPAKEHO
- C 300 UAH
MC/NPOCTIP (8ianosiaHo Ao npasun MMC/MPOCTIP) MUCAHHA 3 PaxyHKky
MpumiTku:

1

Po3paxyHKoBWMI1 LIUKA — Nepiog, 3 NepLIoro KaaeHAAPHOro AHA HACTYMHOTO 338 OCTaHHIM Po6oYMM AHEM NonepeAHbOro KaseHAaPHOro MicALA MO OCTaHHIN pobounii 4eHb NOTOYHOTo
KaneHgapHoro micaus (06uasi 4aTh BKAIOYHO), B AKMI BaHK WoOAEHHO 3/icHIOE 06NiK byAb-AKMX OnepaLili 3a paxyHKom KnieHTa Ta 3a AKuUi1 pOpMye BUMUCKY NPO PyX rPOLLIOBMUX KOLUTIB 3a
PaxyHKOMm, HapaxoBye NPOLLEHTM 33 KOPUCTYBaHHA oBepApPadpTOM, HECaHKLOHOBAaHUM OBepApadTOM, KOMicii, nnaTh 060B’A3KOBI 40 CNAATU B HAMBAMKYOMY NAATIXKHOMY Nepiosi.

Mia "B nakeTi nocnyr" MmaeTbea Ha yBasi, Wo nocayry onnaveHo KnieHtom srigHo n. 1.4 uux Tapudis.

3arasibHa KiNbKicTb f0AaTKOBUX KAPTOK, BUNYLLEHWX B PaMKax OAHOTO TapUPHOro NakeTy He MOKe NepeBULLYyBaTH 5 WT.

MONOBHEHHA PaxyHKY rOTIBKOBMMM KOLITaMU AeprKaTesem 40AATKOBOI MAATIXKHOI KapTKM abo TPeTiMM 0cO6amm MOKIMBO TiNbKM Y HALLIOHANbHIN BantoTi

MaeTbcs Ha yBasi nepekasu 3a TexHosorieto MasterCard MoneySend, wo 3giliicHeHi Yepes 30BHiLLHI pecypcu Ta nepekasu Ha cTopiHLi baHKy «lepeKas 3 KapTKW Ha KapTKy»

7

HapaxoByeTtbcs ana 6e3roTiBKOBMX TPaH3aKLil, Wo 6ynu 34iiCHEH] y TOPriBeNbHO - CepPBICHIl Mepexi B Mexax YKpaiHu 3 paxyHKiB ¢pisnuHux ocib-pe3naeHTis, BiAKPUTMX Yy HaLLiOHabHIN
Ba/ItOTi, CyMma KOXHOI 3 AKMX Big 200 UAH. MaKkcumanbHuii po3mip HapaxyBaHHA 33 Po3paxyHKoBuit umkn - 500 UAH.

B pasi HaknagaHHA YNOBHOBAXKEHUMM OPraHaMM apeLuTy Ha KOLUTHM, PO3MILLEHI HA PaXyHKY, BCTAHOB/HOETLCA HE3HUKYBaIbHUI 3a/IULLOK B PO3Mipi 2% Bif, 3a/IMLLKY KOLUTIB Ha PaxyHKy, ane He
meHwe 50 rpH., Ha CTPOK Aii apewTy

9

3HUKKA Ha opeHAy iHAMBIAyanbHOro 6aHKIBCbKOro ceidy HafaeTbCa 0AHIM Gi3nyHIl 0cobi, Ha opeHay oaHoro ceidy. PisnuHa ocoba, AKa Mae Ajlounil 4OroBIp OpeHAM iHAMBIAYyanbHOrO celidy
YKNaAeHWi 3 3aCTOCYBaHHAM 3HUXKM, HE MOKe NOBTOPHO OTPUMATU 3HUKKY Ha OpeHAy iHAMBIAyanbHOTO ceidy 3a HOBUM A0OrOBOPOM, 0 MOMEHTY 3aKiHYEHHS CTPOKY Aji Ailo4oro Aorosopy.

10

P03'ACHEHHSA WOA0 KOHBEPTaL,i BaNlOTW Npy 34iMCHEHHI onepauii 3 BukopuctanHam MK MasterCard  https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

.

1

MnartixkHa KapTka MasterCard World He BUNYCKA€ETbCA A5 HOBUX KNIEHTIB
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