3ATBEPAXKEHO
MpoTokonom KYAM
AT "KPUCTANIBAHK" Ne45 Big 10.10.2024 p.

Tapuéu Ha 06cnyroByBaHHA ¢iznuHMX 0Ci6, Npu 3ailicHeHHI onepauiii 3a noT p 3 PUCTAHHAM €NEeKTPOHHMX NNaTiXKHUX 3acobis AT "KPUCTA/IBAHK"
Aitotb 3 01.11.2024 p.
Bapmicme ma ymosu
Nez/n Onepayii ma nocayau IMopsadok onaamu TapudHuii naker
"MNPEMIANIbHUA"
1 2 3 4
1. OdopmneHHs i 06cnyrosyBaHHA NakeTy nocayr
. MC Platinum MC World Elite
1.1. Tun (Knac) oCHOBHOT KapTKu
PayPass PayPass
1.2. CTpOK Aji OCHOBHOI KapTKun 3 poku
1.3. BantoTa paxyHKy UAH / USD / EUR
. 2 - -
LLFo:vuc;wHe oﬁcnyrosyaam—fﬂ HBKETY nocayr” (nnata Hapaxosyeﬁn:cn B OCTaHHii pobounit /J,.eHb ChvcanHA 3 paxyHKy 200 UAH 500 UAH
1.4 MiCALA 32 YMOBM HAaABHOCTi onepaLiiii (3a BUKNIOYEHHAM KOMICii Ta HapaxXyBaHHA NPOLIEHTIB)
o Cyma 6e3roTiBKOBMX PO3paxyHKiB NAATIXKHUMM KapTKaMK Yy TOPrOBO-CEPBICHUX MepeKax 3a 8ia, 20 000UAH (a6o exsisaneHT 8 Bia, 35 000 UAH (abo exsisaneHT B
Po3paxyHKoBMii Ll,VIKl'Il, L0 HAZA€E NPaBO He CMNauYyBaTH LOMICAYHY KOMICio iHo3emHiii BantoTi) iHo3eMHii1 BantoTi)
Bunyck ofiHiel OCHOBHOI KapTKM Ha iM’A BNaCHMKa paxyHKY B pamKax nakeTy nocnyr/nepesmnyck .
1.5. v p, q p . . P y v v yr/neps v CrnncaHHA 3 paxyHKy He TapudiKyeTbCA
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TePMiHy Jii (32 BUKNloYeHHAM n.8.1)
1.6. Bunyck ogHiel aoaaTkoBoi He imeHHOI KapTkM MC Gold Debit PayPass B pamKkax nakeTy nocayr CrnucaHHA 3 paxyHKy He TapudikyeTbca
17 Bunyck/nepesnnyck [04aTKOBOI KapTKK, 3 BPaxyBaHHAM NPUMITKM 3, NepeBUNyCcK OCHOBHOI
o KapTKu Mo iHiLiaTMBI BAacHMKa paxyHKy (3a BUK/IOYeHHAM n.8.1)
400 UAH
- MC Platinum PayPass CnuncaHHA 3 paxyHKy o ! -
33 KOXHY KapTKy
500 UAH
- MC World Elite PayPass CnucaHHsA 3 paxyHKy - !
33 KOXHY KapTKy
1.8. He3HWKyBaNbHUI 3aNULWOK, Y BaNtOTi pavaKy8 He nepeabaueHo
2. KopucrysaHHa osepapapTom
21 Mnata 3a KopuMCTyBaHrtin HeCaHKLiOHOBaHNM ?Bep,qpad)Tom 3 Aatm BVIH'MKHeHHH No OCTaHHi CrucanH 3 paxyHKy 0,001%
KaneHAapHWUI AeHb MiCALA, HACTYMHOTO 33 MiCALEM BUHUKHEHHA (% PitHMX)
MnaTa 3a KOPUCTYBaHHA HECAHKLLIOHOBAHUM OBEpAPAGTOM MiC/IA 3aKiHYEHHA TEPMiHY BKasaHOro B
2.2, ) pucry & PApad PMIHY CnucaHHA 3 paxyHKy 60%
n.2.5 (% piyHux)
3. HapaxyBaHHA npoueHTiB Ha KOLUTIiB Ha PaXyHKY
3.1. MpoLeHTHa CTaBKa Ha 3a/IMLIOK KOLUTIB Ha PaxyHKY Ha KiHeupb AHA (% piuHnx) B UAH:
3apaxyBaHHA Ha
3.2. 8i4, 10 000,01 UAH g0 50 000,00 UAH paxy 2,0% 4,0%
PaxyHOK
3apaxyBaHHA Ha
33.  |8sin 50 000,01 UAH (skniouHo) Ta Ginbie paxy 4,0% 5,0%
paxyHOK
4. [opatkosi nocayru
OoMmicaYHe 0bcnyroByBaHHA Nocayrn «SMS-cepBic» Mo paxyHKy (naaTa HapaxoBY€ETbCA B OCTaHHIN .
4.1. i - y U b G . > ).)‘ PR P v CrnncaHHsA 3 paxyHKy B MaKeTi nocayr
po6ounii AeHb MicALA 32 YMOBU HAaABHOCTI onepaLii)
4.2. 3miHa MNIH-Koay B 6aHKOMaTI (3a KOXKHY 3MiHY) CnucaHHA 3 paxyHKy He TapudikyeTbea
4.3. KoHcbep:k-cepsic B MakeTi nocayr
4.4. Cuctemu 6e3KoHTaKTHUX naaTexis Apple Pay Ta Google Pay B MaKeTi nocayr
4.5. IHTepHeT-6aHKiHT MY CRYSTALBANK B NakeTi nocayr
4.6. [octyn Ao bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[lomMecTik» MiXKHapoAHOro aeponopTy «bopucninb» (HeobmeKeHa KinbKicTb
- Bi/iBiAyBaHb 3a PiK 3a KAPTKOIO A0 JBOX FOAMH OZMH pa3 Ha 406y Ta 3a yMOBM TOProBoro 06opoty B MaKeTi nocayr
3a nonepeaHi 30+5 aHis 10 000 UAH Ta 6im;Lue)12
aeponopTax CToAuLb BiANOBIAHO A0 YMHHOI iHpopmaLii Mastercard : Byxapect (HeobmekeHa
- KiZIbKIiCTb BifBiAyBaHb 3a piK 3a KapTKOIO (4,0 ABOX rOAMH OAMH pas Ha L06Y) Ta 32 yMOBW TOProOBOro He nepes6ayeHo B MaKeTi nocayr
obopory 3a nonepeaHi 30+5 gHis 10 000 UAH Ta 6inblue).
Mocnyra «Fast Line» - nepcoHanbHe 06¢yroByBaHHA Ta 6ifibll KOMPOPTHE NPOXOANKEHHA
NPUKOPAOHHOTO Ta MUTHOTO KOHTPOAIO B AeponopTy «Bopucninb» (TepmiHan «D») (HeobmekeHa )
4.7. KiNbKicTb BiABiAYyBaHb 33 PiK 3a KAPTKOIO, OAMH pa3 Ha A06Y Ta 33 yMOBM TOProsoro obopoTy 3a B nakeri nocayr
nonepeai 30+5 Ais 10 000 UAH Ta 6inbiue)'
4.8. Po3wwpeHnii cepsic B aeponopty "Airport Experience", piuHa naata CrivcaHHA 3 paxyHKy He nepesabayeHo ‘ B nakeTi nocnyr
0. CTanyB-aHHﬂ 3a Nporpamoto T\/pl/ICWI‘-IHe‘CTanyBaHHﬂ npu Noi3aKax 3a KOPAOH (MeanyHi Ta iHLWi & nakeri nocayr
€KCTPeHi BUTPaTH), 3 ypaxyBaHHAM NPUMITKM 5
4.10. 3HUWKKaA Ha opeHAy iHAMBIAyanbHOro cerdy (Big 3BMYANHOI NNATH), 3 ypaxyBaHHAM NPUMITKM 9 20% ‘ 50%
5. OTpUMaHHA roTiBku (BAacHi abo KpeAUTHI KowT)
eTa ikyeTbca Ao 250 000 UAH He TapudikyeTbca Ao 500 000 UAH
OTpuMaHHs roTisku y Kaci AT «KPUCTAJIBAHK» (gani - BaHK) 3a 4ONOMOroto NAaTixKHOT KapTKu, 3 He Tapugi y_T A Tapud y_T A
5.1. AxyBaHHAM OneDaLlif . 5.3 CrucaHHA 3 paxyHKy | BK/IOYHO B MiCALb, KOXHA HACTyMHa | BKJ/IIOYHO B MiCALYb, KOMHA HacTyMnHa
ypaxy patiin. . onepauia - 0,3% + 10 UAH. onepauia - 0,25% + 10 UAH.
52. OTpuMaHHA I'OTIBKM Y Kaci AT_«KPI/ICTAJ'IEAI_—IK» 3 paxyHKy 6e3 BUKOPUCTaHHA KapTKu (Kpim BUaaYi CrucanH 3 paxyHKy 1%, mikinym 50 UAH
3a/IMLLIKY KOLUTIB MPU 3aKPUTTI PaxyHKy Ha NifCTaBi 3asABU Ha 3aKPUTTA PaxyHKy)
He TapuikyeTbea go 250 000 UAH He TapuoikyeTbea Ao 500 000 UAH
5.3. OTpMMaHHA roTiBku B 6aHkomaTax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CrnivcaHHA 3 paxyHKy | BKJ/IOYHO B MicALb, KOXKHA HACTyMHa BKJ/IIOYHO B MiCAiLLb, KOXHa HacTynHa
onepauia - 0,3% + 10 UAH. onepauia - 0,25% + 10 UAH.
He TapuoikyeTbea ao 50 000 UAH He TapuodikyeTbca o 100 000 UAH
5.4. OTpMMaHHA roTiBKK B 6aHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CrnvcaHHA 3 paxyHKy | BKJ/IOYHO B MicALb, KOXKHA HACTyMHa BKJ/IIOYHO B MiCAiLLb, KOXHa HacTynHa
onepauia - 1,5% + 10 UAH. onepauisa - 1,5% + 10 UAH.
OTpMMaHHA roTiBKM B Kacax iHLIKX B Kacax iHWWX 6aHKiB/yCcTaHOB, L0 HaAaloTb GiHaHCOBI Nocayr
5.5. P . fy o & @ Y CrnucaHHA 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHu
5.6 OTpUMaHHA roTiBKM B GaHKOMAaTaXx i Kacax iHWKUX 6aHKiB 3a mexamu YKpaiHu CrnucaHHA 3 paxyHKy 1,8% +3 USD




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onnamu TapudHuii naker
"MNPEMIANIbHUIA"
1 2 3 4
6. MonoBHeHHA paxyHKy
6.1. loTiBkoBE i3 BMKOpM'CTaHHﬂM NAaTiXHOI KapTKM Aep)KaTesiemM 0CHOBHOI abo [04aTKOBOI KapTKK, 3 He TapudiKyeTbe
ypaxyBaHHAM NPUMITKK 4
loTiBKOBE TpeTiMM ocobamu, roTiskose 6e3 BUKOPUCTaHHA NAATIXKHOI KAPTKM AepKaTenem .
6.2. o . . CnuncaHHA 3 paxyHKy He TapueikyeTbCa
OCHOBHOI 260 [,0aTKOBOI KapTKK, 3 ypaxyBaHHAM NPUMITKU 4
6.3. 3apaxyBaHHA KOLITIB Ha PaxyHOK B pe3ynbTaTi 6e3roTiBKOBOro NONOBHEHHA PaxyHKY:
6.3.1. WO HaAiNwWAuM 3 paxyHkis, Bigkputux B AT «KPUCTANIBAHK» KnieHTa abo iHWwMX GisnyHMX ocib He TapudiKkyeTbca
6.3.2. WO HaAiMWAM 3 paxyHKiB Ccy6'eKTiB MiANPUEMHULLKOT AiANLHOCTI, BigKPUTUX B AT «KPUCTAJIBAHK» He TapubiKyeTbe
(3a BUKAOYEHHAM N.6.3.3.)
6.3.3. 3apaxyBaHHA 33p06ITHOI NAaTH Ta IHWKUX I'IﬂaTe).KIB B pamkax yKﬂa,ELeF.i‘leX 3 EaHKONf A0rosopiB Ha He TapM¢iKy€TbCﬂ
06cNyroByBaHHA 3apNaaTHO-KapPTKOBMX NMPOEKTIB, 3apaxyBaHHA NeHCIMHWUX Ta coLjaNbHUX BUNAAT
6.3.4. WO HAAINWAM 3 iHLWMX BaHKiB He TapudiKyeTbea
6.4. MY CRYSTALBANK Cash’U (Kelu6ek 3a MOKyNKM B TOProBux Mepe»(ax)7 0,75%
7. BesrotiBKoBi nnatexi
7.1. Po3paxyHKKW NNaTi}KHOK KapTKOO B TOProBO - CEPBICHI Mepei He TapudiKkyeTbca
7.2, Mepekas KOWTiB 3 KaPTKM Ha KapTKye, BiZ cymu onepauji He TapudikyeTbea
73 ﬂepgkas }foums 3 paxyHKY Ha paxyHKu EI.,.CI,KpMTI BAT «KP!ICTA/]EAHVK», 6e3 BMKOpMiTaHHﬂ CrmcaHHA 3 paxyHKy 0,1%, mikinym 50 UAH
NAATIXKHOT KAPTKK AepiKaTenem oCHOBHOI abo A0AATKOBOI KapTKK, Big Cymu onepali
lMepekas KOWTiB 3 paxyHKY Ha paxyHKM BiAKPUTI B iHWMX 6aHKax, 6e3 BUKOPUCTaHHA NAATiXHOI -,
7.4. i LAY p U R " R ’ p CnucaHHsA 3 paxyHKy 1% miHimym 50 UAH
KapTKyM AepkaTenem oCHOBHOI abo 4,04aTKOBOI KapTKM, Bif, cymu onepauji
8. IHwWi nocayrn
8.1. Bunyck/nepesunyck 0CHOBHOI/[,0AATKOBOI KAapTKM 3a iHiLjiaTMBOtO BaHKy He TapudiKyeTbea
8.2. Mnata 3a oTpMMaHHsA iHGOPMaL,ii MPO 3aNMLLOK FPOLIOBMX KOLTIB Y GaHKOMATI (KOXHMI 3anuT)
- y Kaci/6aHkomarti AT «KPUCTAJIBAHK» (KOXHMit 3anuT) CrnivcaHHA 3 paxyHKy He TapudikyeTbCA
- y 6aHKomari/Kaci iHWOoro 6aHKy (KOXHWI 3anuT) CnucaHHsA 3 paxyHKy 10 UAH
8.3. Mnata 3a KOHBEPTALLito BaNOTH 10 CnuncaHHA 3 paxyHKy 1,2%
8.4. I'I}'13Ta 3a Hap,aHHH'LIJ,OI\{l‘ICﬂ"'IHOI BUMWCKM 33 PaxyHKOM Y BigAineHHi abo Ha e-mail (oavH pas Ha He TapdikyeTbe
MicALb 3a OAVH 3BITHUI MicALb)
lMnata 3a HaZ@aHHA BUMUCKM 3a PaxyHKOM, Ha NiACTaBi 3BepHEHHA KNieHTa A0 06cnyrosyoyoro
8.5. - = X " R o p g s Yepes Kacy baHky 25 UAH
BiAAiNeHHA 3a NepioA NOHaz, OAMH 3BiTHMIA MicALb
8.6. OdopmneHHA A0BIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbea
87 n . 4 5 150 UAH
7. naTa 3a 0pOPMAEHHA [OBIAKM NPO CTaH PaxyHKY lepes Kacy baHKy AHIMICBKOIO MOBOI - 250 UAH
8.8. OdopmneHHs A0BIPEHOCTI Ha PO3NOPAANKEHHA MOTOYHUM PaXyHKOM iHLWiA 0cobi Yepes Kacy baHky -
8.9. Mnata 3a 06cnyroByBaHHA HEAKTUBHOTO PaXyHKY:
_ BiACYTHICTb onepaqm‘npomrowf ABaHaauATU p03'anyHKOBl/IX MICﬁ.LI,IB (womicayHo). Mnata He CrmcaHH 3 paxyHKy B PO3MIpI 327MWKY Ha paxyHKy, ane He Ginbuwe 50 UAH
HapaxoBYETbCA NPU BiACYTHOCTi AOCTYMHMUX KOLWTIB Ha paxyHKy KnieHTa.
9. Onepauii 3 KapTKoIO y pasi HapA; " cuTyauin
lMnata 3a TepPMiHOBUIA BUNYCK KapPTKM 3 iHILiaTUBM KNiEHTa 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTAJIBAHK» (M. KuiB), Ha HacTynHwWi1 po6ounii AeHb NicnAa 3aMOB/IEHHA, NPY YMOBI Yepes Kacy baHky 500 UAH
3amoB/ieHHA A0 10-00 (cniavyeTbea 4OAATKOBO 40 BaPTOCTi 3aMOBNEHOI KapTKK)
9.2. lMnata 3a HaAaHHA JOKYMEHTIB, L0 NiATBEPAKYIOTb 34iCHEHH: onepauii (3a KOXHY Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnara 3a 3anut gokymeHTiB o MMC/MNPOCTIP, Wwo nigTBEpAMKYIOTb CIMCaHHA 3 PaXyHKY:
R 3BEPHEHHA KnIEHTa 6y1'l|o BM3HAHO NPaBOMIPHMUM, Ta MPaBOTY KAIEHTa NiATBEPAMKEHO He TapniKyeTbe
MMC/NPOCTIP (BignosigHo fo npaswua MMNC/MPOCTIP)
3BepHeHHA KnieHTta 6yno BU3HaHO HeMpaBOMipHUM Ta/abo NpaBoTy KAi€HTa He NiATBEPAKEHO
- G q v . p 2 / P v P CnucaHHA 3 paxyHKy 300 UAH
MMC/NPOCTIP (BignosigHo fo npasun MMNC/MPOCTIP)
Mpumitkum:

Po3paxyHKOBWIA LIMKA — Nepiog, 3 NepLIoro KaneH4apHOro AHA HACTYMHOIO 3a OCTaHHIM PoBOYMM HEM NonepeaHbOro KaseHAapHOro MiCALLA NO OCTaHHIM poboymii AeHb NOTOYHOTO KaNeHAAPHOro MicALA
1| (06masi AaTH BKNIOUHO), B AKMIT BaHK WOAEHHO 3ailicHIoE 067K ByAb-AKNUX onepaLyiii 3a paxyHKom KnieHTa Ta 3a AKMi GOPMYe BUNMUCKY NPO PyX FPOLLIOBUX KOLUTIB 3a PaxyHKOM, HapaxoBye NPOLLEHTY 3a
KOPUCTYyBaHHA oBepApadTom, HECaHKLiOHOBaHUM oBepApadTOM, KOMICii, Nn1aTh 060B’A3KOBI A0 CNAATV B HAMBAMKUOMY NAATISKHOMY Nepiosi.

Mia "8 nakeTi nocayr" maeTbea Ha yBasi, Wo nocayry onnadeHo Knientom 3rigHo n. 1.4 uux Tapuois.

3|3aranbHa KiNbKiCTb A0AATKOBUX KAPTOK, BUMYLLEHWUX B PaMKaX OAHOO TapUGHOTO NakeTy He MOXKe NepeBuLLyBaTh 5 wr.

4/ NonoBHEHHA paxyHKy rOTIBKOBMMM KOLITaMM AepaTenem A0AaTKOBOI NNaTixHOI KapTku abo TpeTiMi 0cobami MOMANBO TiNbKM Y HaLliOHaNbHIl BatoTi

CTpaxoBuit Nonic HAAAETLCA B KiNbKOCTI 1 WIT. 32 04HUM NAKETOM Nocayr, B 6yAb-AKMIA-4ac Ha NPOTA3i KaNeHAAPHOro POKY 3 AaTW BUMYCKY KapTKu , TepuTopis Aji- LeHreH, nepiog-365/30. Y pasi, AKwo Ha
NpOTA3i POKY B/IACHWK PaXyHKY He 3BEPHYBCA 3a CTPAXOBMM MOJIICOM, MOCAYra He NePEeHOCUTLCA Ha HACTYMHUIA Pik

5

6| MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, o 34iiicHeHi Yepes 30BHilLHI pecypcy Ta NepeKasu Ha cTopiHLi baHKy «MepeKas 3 KapTKW Ha KapTKy»

HapaxoByeTbca Ans 6e3roTiBKOBUX TPAH3aKLi, Wo 6yaun 34iiCHeH] y TOPriBenbHO - CEPBICHIN Mepexi B Mexax YKpaiHu 3 paxyHKis ¢i3nyHuX ocib-pe3naeHTiB, BIAKPUTUX Y HALOHaAbHIM BaNtoTi, cyma
KOKHOI 3 AKMX Big 200 UAH. MaKcManbHUiM po3mip HapaxyBaHHA 3a Po3paxyHKoBUI Lk - 500 UAH.

7

B pasi HakNafaHHA YNOBHOBAXKEHMMU OPraHaMm apeLuTy Ha KOLWITH, PO3MILLEHi Ha paxXyHKY, BCTAHOB/IOETHCA HE3HUMKYBAIbHWI 3a/IMLLOK B PO3MIpi 2% Bif 3a/IMLLKY KOLUTIB Ha PaxyHKY, ane He meHwe 50
rPH., Ha CTPOK Aii apewTy

8|

3HUKKA Ha OpeHAy iHAMBIAYanbHOTO 6aHKIBCbKOrO ceidy HaAAETbCA OAHIN di3nyHIl 0cobi, Ha opeHAay ogHoro ceidy. disnyHa ocoba, Aka Mae Ailounii 4OroBip OPEHAM iHAMBIAYaNbHOMO cendy
YKNaAEHUM 3 3aCTOCYBAHHAM 3HUKKM, HE MOXKE NOBTOPHO OTPUMATH 3HUKKY Ha OPeHAY iHAMBIAYaNbHOTO celidy 3a HOBUM OrOBOPOM, 0 MOMEHTY 3aKiHUEHHA CTPOKY Aii 4il040r0 40roBopY.

9|

10| Po3’AcHeHHA W00 KOHBEpTaLLi BanioTW Npu 3ailicHeHHI onepaLiit 3 BuKopucTaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

-

2| CepBic TMMYaACOBO He AOCTYNHWIt Ha Nepioa, Aii BOEHHOTo cTaHy B YKpaiHi
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