3ATBEPJ’)KEHO
IIporokonom KYAIT
AT "KPUCTAJIBAHK" Ne 45 Bin 10.10.2024 p.

Tapudu na odcayropyBanusi QisHIHMX 0cid, NpH 31ilicHeHH] onepaniii 32 MOTOYHNMH PaXyYHKaMH 3 BHKOPHCTAHHAM eJIeKTPOHHUX nmiaTtixkuux 3ac06iB AT "KPUCTAJIBAHK"

JHitors 3 01.11.2024 p.

Bapmicme ma ymoeu

Ne 3/n Onepayii ma nocnyau Mopadok onnamu TapudHuii naker
"AEMNO3UTHA KAPTKA"
1 2 3 4
1. OdopmneHHa i 06cnyrosyBaHHA NAKeTy Nocayr
. MC Gold Debit PayPass /
1.1. Tun (Knac) OCHOBHOT KapTKN nrPocCTIP 21
MC World PayPass
1.2. CTpOK Aii OCHOBHOI KapTKK 3 poku
1.3. Bantota paxyHKy UAH UAH / USD / EUR
. 2 - o
14. LLlomicAauHe obcnyroByBaHHA nNakeTy MocAyr (nnata HAPaxoBYETbCA B OCTaHHii pobounii feHb ChcanH 3 paxyHKy He TapubikyeTbCA
MicALA 33 YMOBM HAsABHOCTI onepawiii (3a BUK/IOYEHHAM KOMICil1 Ta HapaxyBaHHsA NPOLIEHTIB)
Bunyck ofHiei OCHOBHOI KapTKM Ha iM'A BNacHWKa paxyHKY B paMKax nakeTy noc/yr/nepesunyck .
1.5. Y ,a, 0 p ) . s y Yol o yr/nep 2 CnucaHHA 3 paxyHKy He TapudikyeTbea
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TePMiHY Aji (32 BUKAtOYEHHAM N1.8.1)
1.6. Bunyck ogHiei foaaTkoBoi He imeHHoT KapTku MC Gold Debit PayPass B pamkax nakeTy nocnyr CnncaHHA 3 paxyHKy He nepepbaveHo He TapudikyeTbCA
17 Bunyck/nepesunyck 4OAATKOBOI KapTKK, 3 BPaxyBaHHAM NPUMITKM 3, NepPeBUNYCK OCHOBHOI KapTKu
v M0 iHiLiaTMBI BNAaCHMKa PaxyHKy (3a BUKAtOYEHHAM 1.8.1)
25 UAH,
- MNPOCTIP CnucaHHA 3 paxyHKy
3a KOXKHY KapTKy
) 50 UAH,
- MC Gold Debit PayPass CnuCaHHA 3 paxyHKy -
3a KOXHY KapTKy
1.8. HesHuKyBanbHWI 3a/IMLWOK, Y BaNtOTI paxyl—my8 He nepepbayeHo
2. KopucryBaHHAa oBepapadTom
MnaTa 3a KOPUCTYyBaHHA HECAHKLiOHOBaHUM 0BepAPadTOM 3 AaTV BUHUKHEHHA MO OCTaHHii
2.1. pv ) . - . pApad & N CnncaHHA 3 paxyHKy 0,001%
KaneHAApPHWUI AeHb MICALA, HAaCTYMHOTO 3a MicALLEM BUHUKHEHHS (% piuHUX)
Mnata 3a KOPUCTYBAHHA HECAHKLiOHOBAaHUM 0BepAPadTOM MiCNA 3aKiHYEHHA TepPMiHY BKa3aHOro B
2.2, X PUCTY, . papad AL CnucaHHsA 3 paxyHKy 60%
n.2.5 (% piyHnx)
3. Hapaxy POLIEHTIB Ha 32, KOLUTIiB Ha paXyHKy
3apaxyBaHHA Ha
3.1. MpoLEeHTHa CTaBKa Ha 3a/IMLLIOK KOLUTIB Ha PaxXyHKY Ha KiHelb AHA (% piuHuX): ppa&:(yHOK He nepeabayeHo
4. [opaaTtkosi nocnyru
omicAYHe 06CcyroByBaHHA nocayrn «SMS-cepsic» No paxyHKy (nn1aTa HAPaxoBYETbCA B OCTaHHiM .
4.1. - -, y y y . 2 - paxywy ( P v CnuCaHHA 3 paxyHKy B NaKeTi nocayr
pobounii AeHb MicALLA 32 YMOBM HaABHOCTI onepaLliii)
4.2. 3miHa MNIH-Koay B 6aHKOMaTi (32 KOXKHY 3MiHy) CnucaHHsA 3 paxyHKy He TapudikyeTbca
4.3. Cuctemu 6e3KoHTaKTHUX naatexis Apple Pay Ta Google Pay He nepeabayeHo B MaKeTi nocnyr
4.4. IHTepHeT-6aHKiHTr MY CRYSTALBANK B NakeTi nocnayr
5. OTpMMaHHSA roTiBkM (BnacHi abo KpeAUTHI KowwTH)
OTpuMaHHA roTiBku y Kaci AT «KPUCTAJIBAHK» (aani - BaHK) 3a ;ONOMOrot0 NAATIXKHOI KapTKK, 3 .
5.1. » CnmncaHHA 3 paxyHKy He TapudikyeTbea
ypaxyBaHHAM onepauii n. 5.3
OTpuMaHHsA roTiBkK y Kaci AT «KPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKu (Kpim Buaaui L
5.2 B . Y . . p VO b P kP 2 CnncaHHA 3 paxyHKy 1%, miHimym 50 UAH
3a/IMLLKY KOLUTIB MPY 3aKPUTTi paxyHKY Ha NiAcTaBi 3aABM Ha 3aKPUTTA PaxyHKY)
5.3. OTpUMaHHsA roTiBku B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepaLiit n. 5.1 CnncaHHA 3 paxyHKy He TapudikyeTbea
5.4. OTPUMaHHA roTiBKM B GaHKOMaTax iHWMX 6aHKIB Ha TepuTopii YKpaiHu CnncaHHA 3 paxyHKy He TapudikyeTbea ‘ 10 UAH 3a KoHy onepalLiiio
OTPMMaHHA roTiBKM B Kacax iHLWMX B Kacax iHLWKUX 6aHKiB/ycTaHOB, WO HaaatoTb GiHaHCOBI Mocayru
5.5. L N y TG @ Y CrncaHHs 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHn
5.6 OTpMUMAaHHA roTiBKM B 6aHKOMaTax i Kacax iHWWX B6aHKiB 33 mexamu YKpaiHu CnucaHHA 3 paxyHKy He nepepbaveHo ‘ 1,8% +3 USD
6. MonoBHeHHA paxyHKy
FoTiBK i3 BUKOPUCTaHHAM NANATiIXKHOT KapTK1 »KaTenem OCHOBHOI TKOBOI KapTKK, .
6.1. OTiBKOBE i3 BUKOP 'c al na oi KapTKK AepiKaTenem ocHoBHOI abo 40/AaTKOBOI KapTKK, 3 He TapudiKyeTbCA
ypaxyBaHHAM MPUMITKM 4
FoTiBKOBE TpeTiMM 0ocobamu, roTiBKoBe 6€3 BUKOPUCTaHHA NAATIKHOI KaPTKKU AepKaTenem
6.2. S " P . UG CrncaHHs 3 paxyHKy 0,20%
OCHOBHOI ab0 0/1aTKOBOT KapTKM, 3 ypaxXyBaHHAM NPUMITKKN 4
6.3. 3apaxyBaHHs KOLTIB Ha paxyHOK B pe3y/bTaTi 6e3roTiBKOBOro NOMOBHEHHSA PAaXyHKY:
6.3.1. L0 HAAIMLWAM 3 PaxXyHKiB, BigKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwmx disnyHmx ocib He TapudiKyeTbeA
6.3.2. LU0 HAAIMLWIAM 3 PaxXyHKiB cy6'eKTIB NiANPUEMHULbKOIT AifnbHOCTI, BiakpuTux B AT «KPUCTAJIBAHK» He TapudiKyeTbCA
(3a BUKAOYEHHAM 11.6.3.3.)
6.3.3. 3apaxyBaHHA 3apobiTHOI NAaTK Ta iHWNX nnaTe>f<|s B pamKax yKnap,e»-f?x 3 aHKOM AOroBopiB Ha He TapudiKyeTbCA
06cyroByBaHHA 3apn/1aTHO-KapTKOBUX MPOEKTIB, 3apaxyBaHHA NEHCIHUX Ta coLjiaNbHUX BUMAAT
6.3.4. L0 HAAIMLWAK 3 IHWKX BaHKiB He TapudikyeTbea
6.4. MY CRYSTALBANK Cash’U (Kelw6eK 3a NOKyNKM B TOProBux N\epe»<a><)7 He nepeaBayeHo
7. besroTiBKoBi naaTexi
7.1. PO3paxyHKM NAaTiXKHOK KapTKO B TOProBO - CEPBICHI Mepesi He TapudikyeTbea
7.2 MepeKas KOLTIB 3 KAPTKM Ha KapTKy®, Big cymm onepaLii 0,20%
Mepekas KowWTiB 3 paxyHKy Ha paxyHKu BigkpuTi B AT «KPUCTAJ/IBAHK», 6€3 BUKOpUCTaHHSA -
7.3. p' . PRESGLY I LY p, ? . . P CnncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXHOI KapTKM AepyaTenem OCHOBHOI abo [0/aTKOBOI KapTKK, Bif, Cymu onepaui
MepeKas KowWTiB 3 paxyHKy Ha paxyHKM BiAKpPUTI B iHLWMX 6aHKax, 6e3 BUKOPUCTaHHA NAaTiXHOI -
7.4. 2 Py p u b " . p CnmMcaHHA 3 paxyHKy 1% miHimym 50 UAH.
KapTKuM AepskaTesieM OCHOBHOI abo [,04aTKOBOI KapTKK, Bif, cymu onepalii
8. IHWi nocayru
8.1. Bunyck/nepesnnyck 0CHOBHOI/A0AaTKOBOI KapTKM 3a iHiLiaTMBo BaHKy He TapudikyeTbCa
8.2. Mnata 3a oTpPUMaHHA iHGOPMaL,ii NPO 3a/IMLWOK rPOLLIOBMX KOLWTIB Y 6aHKOMaTI (KOXKHMIA 3anuT)




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocnyau Mopadok onnamu TapudHuii naker
"AEMNO3UTHA KAPTKA"
1 2 3 4
. . . OpHa onepauin Ha fo6y - He TapudiKyeTbes.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOXHUM 3anuT) CnncaHHsA 3 paxyHKy . h
[pyra onepauin Ha goby Ta HacTynHi onepaduii - 5 UAH.
- y 6aHKoMaTi/Kaci iHWOoro 6aHKy (KOXHWIA 3anmT) CnucaHHA 3 paxyHKy 10 UAH
8.3. MnaTa 3a KOHBepTaLlo BanOTH © CrnucaHHsA 3 paxyHKy He nepeabayeHo 1,20%
s.a. |-|I.'IaT3 3a Hap.aHHﬂlu.LOA{\lICﬂj{HOI BUMUCKM 33 PaxyHKOM Y BifAineHHi abo Ha e-mail (o4uH pas Ha He TapHiKyeTbCA
MicALb 33 OAMH 3BITHUIA MicALb)
Mnata 3a HaA@HHA BUMMUCKM 33 PaxyHKOM, Ha NifACTaBi 3BepHEHHSA KiEHTa [0 06CNYroBy04Oro
8.5. - b . [SEES) R B & & W) Yepes Kacy baHky 25 UAH
BiAAiNeHHA 3a Nepiof, NoHaz, OAWH 3BITHUI MicALb
8.6. ObopmeHHsA AOBIAKM NPO 3aKPUTTA PaxXyHKY He TapudikyeTbea
8.7 o X q 6 150 UAH
7. naTa 3a 0pOPMIEHHA A0BIAKM MPO CTaH PaxXyHKY epes Kacy baHky SHINICLKOI MOBOIO - 250 UAH
8.8. OdopmneHHA AOBIPEHOCTI Ha PO3NOPAAXKEHHA MOTOYHUM PAXyHKOM iHLWil 0cobi Yepes Kacy baHky -
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaXYHKY:
_ Bif\CYTHICTb onepau,m»npomron{( ABaHaAUATU pOEI-anyHKOBMX Mmﬂ_u,lB (womicauHo). Mnata He CrMCaHHA 3 paxyHKy & PO3Mipi 3a7MLLIKy Ha paxyHKy, ane He Binblue 50 UAH
HapaxoBYETbCA NPY BiCYTHOCTi JOCTYMHMX KOLWTIB Ha paxyHKy KnieHTa.
9. Onepalyii 3 KapTKoIO y pasi Hap, 7 cuTyauin
MnaTa 3a TEPMiHOBUIA BUMYCK KapTKK 3 iHILiaTUBM KNiEHTA 3 OTPMMAHHAM B yCTaHOBI AT
9.1. «KPUCTANIBAHK» (M. KWiB), Ha HacTynHuit po6boumnii AeHb Nicas 3aMOBNEHHS, NPU YMOBI Yepes Kacy baHky He nepeabayeHo 500 UAH
3amoB/ieHHA A0 10-00 (cniavyeTbes A0AATKOBO 4,0 BAPTOCTi 3aMOB/IEHOT KAapTKK)
9.2. Mnata 3a HaAaHHA AOKYMEHTIB, WO NiATBEPANKYIOTb 3AiMCHEHHA onepaLii (3a KOXHY Konito) CnncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT gokymeHTie 4o MMNC/MPOCTIP, Wwo niaTBEPAMKYIOTb CIUCAHHA 3 PaXyHKY:
} SBAEpHeltiHﬂ KnieHTa 6y/10 BU3HAHO NPaBOMipHWM, Ta NPaBOTY KAieHTa nigTeepaxeHo MMC/NPOCTIP He TapndikyeTbeA
(BignosigHo Ao npasun MIMC/MPOCTIP)
3BepHeHHA KieHTa 6yn0 BU3HAHO HENPABOMIPHUM Ta/abo NPaBoTy KNiEHTa He NiATBEPAKEHO
- CnncaHHA 3 paxyHK 100 UAH 300 UAH
MIC/MPOCTIP (sianosiaHo Ao npasua MMC/MPOCTIP) paxyHiy
Mpoumitkum:
2IMNig "8 nakeTi NOCAYr" MaeTbeA Ha yBasi, Lo Nocayry onnayeHo KnieHtom 3rigHo n. 1.4 unx Tapuodis.
3|3aranbHa KinbKiCTb 40AATKOBMX KApTOK, BUMYLLEHMX B PaMKax OAHOTO TapuPHOro NakeTy He MOXe NepesuLLyBaTH 5 .
4| MonoBHeHHA paxyHKy roTiBKOBUMM KOLITaMM AepXaTesieM J01aTKOBOI NaTiHOi KapTKM abo TPeTiMM 0cobaMi MOXANBO TiNIbKM y HaLLioHa bHIl BatoTi
6| MaeTbca Ha yBasi nepekasu 3a TexHosorielo MasterCard MoneySend, Lo 3ajiicHeHi 4epes 30BHiLLHI pecypcy Ta NepeKasi Ha CTopiHL BaHKy «[lepekas 3 KapTKM Ha KapTKy»
,|HapaxoByeTbca ana 6e3roTiBkoBUX TPaH3aKLUil, Wo 6yau 3aiiicHeHi y TopriBenbHO - CepBiCHil Mepexi B mexax YKpaiHu 3 paxyHKiB Gi3suHNX ocib-pe3naeHTis, BiAKPUTUX Y HaLiOHaNbHIl BantoTi,
Cyma KOXHOI 3 AKux Big 200 UAH. MakcmanbHWit po3mip HapaxyBaHHA 33 Po3paxyHKoBwMiA LuKkA - 500 UAH.
| B pasi HaknaaaHHA yNOBHOBAXKEHMMMW OPraHamm apeLuTy Ha KOWITH, PO3MIlLeHi Ha paxyHKy, BCTAHOB/IOETLCA HE3HWKYBA/IbHNIA 3a/IMLLIOK B PO3MIpPi 2% BiA, 3a/IMWKY KOWTIB Ha PaxyHKy, ane He
meHLwe 50 rpH., Ha CTPOK Aii apewTy
10 P03’ ACHEHHA Wo40 KOHBepTaLii Ba/toT! Npu 3aiiicHeHHi onepauii 3 BukopucranHam MK MasterCard  https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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MnarixkHa KapTka MasterCard World He BUNYCKaeTbCA 415 HOBUX KNIEHTIB
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