Tapuou Ha obcayrosy i

3ATBEPAKEHO
MpoTokonom KYAM
AT "KPUCTANBAHK" Ne45 sig 10.10.2024 p.

oci6, npu 3aiicCHeHHI onepaliii 33 NOTOYHUMMU PaxyHKaMU 3 BUKOPUCTAHHAM e1eKTPOHHUX NAaTiXKHUX 3acobis AT "KPUCTA/IBAHK"

Aitotb 3 01.11.2024 p.

Bapmicme ma ymosu
Ne 3/n Onepayii ma nocnyau Mopadok onnamu TapudHmii naket
"MEHCINHWUIA/COLIIAIbHUIA"
1 2 3 4
1. OdopmneHHsa i 06cayroByBaHHA nakeTty nocayr
. MC Gold Debit PayPass /
1.1. Tun (Knac) 0CHOBHOI KapTKM 1
MC World PayPass
1.2. CTPOK Aji OCHOBHOI KapTKKn 3 poku
1.3. BantoTa paxyHKy UAH
. 2 - &
1.4. LLlomicAuHe 06cyroByBaHHA NakeTy MOCAyr  (naaTa HApaxoBYETLCA B OCTaHHiK pobounii feHb ChcanH 3 paxyHKy He TapHpiKyeTbeA
MmicsLA 332 YMOBM HafsBHOCTi onepaLii (3a BUK/IIOYEHHAM KOMICIi Ta HapaxyBaHHSA NPOLIEHTIB)
Bunyck oHi€i OCHOBHOI KapTKM Ha iM’A BNIaCHMKa paxyHKY B paMKax nakeTy nocayr/nepesumyck
1.5. v p, " p . N p V VLS W yr/nep Y CnmncaHHA 3 paxyHKy He TapueiKkyeTbea
OCHOBHOI KapTKM Yy 3B'A3KY i3 3aKiHYEHHAM TEePMiHy Aji (3a BUKNtOYeHHAM n.8.1)
1.6. Bunyck ogHiei 4oaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocayr CnncaHHA 3 paxyHKy He TapueiKkyeTbea
17 Bunyck/nepeBnnycK A0AATKOBOI KapTKM, 3 BpaxyBaHHAM NPUMITKU 3, NePEBUMYCK OCHOBHOI
o KapTKM MO iHiLiaTMBI BNAaCHMKA paxyHKy (3a BUKAtOYEHHAM n.8.1)
50 UAH,
- MC Gold Debit PayPass CrnuncaHHA 3 paxyHKy
3a KOXKHY KapTKy
1.8. He3HuKyBanbHU 3aIULLIOK, Y BaNKOTI paxyHKy8 He nepeabadyeHo
2. KopucrysaHHs osepapadtom
2.1. Mnata 3a KOPUCTYBaHHA oBepApadTOM: CnncaHHA 3 paxyHKy
MNpOTAroMm NiNbroBOro nepioay KOPMCTyBaHHA 3a onepawismu 3 onaati pobit, Tosapis, nocayr (%
- p [y Gt (PRI B B e CnuCaHHA 3 paxyHKy He nepepabayeHo
PiYHMX)
nicna 3aKiHYeHHA NiNbroBoro nepioAy KOPUCTYBaHHA Ta 3a OMepaLLiAMM 3i 3HATTA rOTiIBKOBUX
- . . P e = CnmncaHHA 3 paxyHKy 45%
KowwTiB (% piuHMX) - BasoBa cTaBKa
2.2, 3 npocTpoyeHoi 3a60prosaHocTi (% piYHMX) CnncaHHA 3 paxyHKy 60%
2.3. Minbrosuii nepiog, KpeAUTyBaHHA CnncaHHA 3 paxyHKy He nepepbayeHo
. . X 5% Bif, Cymu BUKOPUCTAHUX KOLUTIB CTAHOM Ha KiHelpb
2.4. YacTka 0608 A3KOBOrO LLOMICAYHOrO NOraLleHHA Tifia KpeanTy CnuCaHHA 3 paxyHKy o,
pO3paxyHKOBOTO nepioay
lMnaTa 3a KOPUCTYBAHHA HECAHKLOHOBaHUM 0BepAPadTOM 3 AaTW BUHUKHEHHSA MO OCTaHHii
2.5. p, w . - . PApad o . CnmncaHHA 3 paxyHKy 0,001%
KaNeHAapHUI AeHb MICALA, HACTYMHOTO 32 MICALLEM BUHUKHEHHSA (% PiYHMX)
MnaTa 3a KOPUCTYBAHHA HECAHKLIOHOBaHUM 0BepAPadTOM NicnA 3aKiHYEHHA TepMiHY BKa3aHOro B
2.6. . s . PApad PMIHY CnuncaHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLLIOK KOLUTIB Ha paXyHKY
3.1. MpoLEHTHa CTaBKa Ha 3a/IULLOK KOLLTIB Ha PaxyHKy Ha KiHeLb AHA (% piuHux) 8 UAH:
3apaxyBaHHA Ha
3.2, |sin1000,01 UAH paxy 5,0%
paxyHOK
4. [oaatkosi nocayru
omicauHe o6cayroyBaHHA Nocayrn «SMS-cepsic» No paxyHKy (NnaTa HapaxoBYETbCA B OCTaHHi
4.1. w o y v Y . P . PRI P Y CnucaHHA 3 paxyHKy B MaKeTi nocnyr
pobounii AeHb MicALA 33 YMOBM HafABHOCTI onepaLiit)
4.2. 3miHa MNIH-Kogy B 6aHKOMaTI (33 KOXKHY 3MiHY) CnncaHHA 3 paxyHKy He TapneikyeTbea
4.3. Cuctemu 6e3KOHTaKTHUX naaTexis Apple Pay Ta Google Pay B MaKeTi nocnyr
4.4. IHTepHeT-6aHKiHT MY CRYSTALBANK B NakeTi nocnyr
5. OTpMMaHHA roTiBku (BnacHi abo KpeaUTHI KowwTH)
OTpvMaHHA roTiBkM y Kaci AT «KPUCTANIBAHK» (pani - baHK) 3a 4ONOMOro NAATIXKHOT KapTKH, 3 BnacHi KowTh - He TapudiKyeTbea
5.1. - CnncaHHA 3 paxyHKy .
ypaxyBaHHAM onepaui n. 5.3 KpeauTHi kowT - 4,50%
52 OTpuMaHHs roTiBku y Kaci AT «<KPUCTAJIBAHK» 3 paxyHKy 63 BUKOPUCTaHHA KapTKK (Kpim BuAavi CHMCaHHA 3 DAXYHK BnacHi kowTn - 1%, miHimym 50 UAH
- 3a/IMLLKY KOLUTIB NPY 3aKPUTTI PaxyHKY Ha NiACTaBi 3asABM Ha 3aKPUTTA PaxyHKy) paxyHiy KpeauTHi kowTw - 4,50%
BnacHi KowTH - He TapudiKyeTbCA
5.3. OTpuMaHHs roTiBku B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepaui n. 5.1 CnucaHHA 3 paxyHK .
P ypaxyl pay PaxyHKky KpeauTHi kowTn - 4,50%
BnacHi KowTK - N°ATb onepaLii B MicALb He TapudikytoTbea,
5.4. OTPUMAHHA roTiBKM B GaHKOMaTax iHWKWX 6aHKiB Ha TepuTopii YKpaiHu CnuncaHHA 3 paxyHKy LIOCTa Ta HACTyNHi onepadii - 10 UAH.
KpeauTHi kowTw - 4,50%
OTpPUMaHHSA rOTIBKM B Kacax iHLWMX B Kacax iHWKWX 6aHKiB/yCTaHOB, WO HagaloTb GpiHaHCOBI Nocayrn X .
5.5. ® . 4l = g ¢ U CnuncaHHA 3 paxyHKy BnacHi Ta KpeauTHI KowTu - 4,50%
Ha TepuTopii YKpaiHn
. . . . . BnacHi kowTw - 1,8% + 3 USD
5.6 OTPUMAaHHA roTiBKM B GaHKOMaTax i Kacax iHWMx 6aHKiB 3a Mexxammn YKpaiHu CnuncaHHA 3 paxyHKy .
KpeauTHi kowTw - 4,50%
6. MonoBHEHHA paxyHKY
F'oTiBKOBE i3 BUKOPUCTAHHAM MAATIXKHOI KApPTKM AeprKaTenem oCHOBHOI abo A0aTKOBOI KapTKy, 3 .
6.1. X He TapudiKyeTbea
ypaxyBaHHAM NPUMITKK 4
loTiBKOBe TpeTiMn ocobamm, roTiBkoBe 6e3 BUKOPUCTaHHA NNaTXKHOI KapTKM AepxaTenem
6.2. . 2 . e . P ash CnncaHHA 3 paxyHKy 0,20%
OCHOBHOI ab0 0/aTKOBOI KapTKM, 3 ypaxyBaHHAM NPUMITKMU 4
6.3. 3apaxyBaHHA KOLUTIB Ha PaxyHOK B pe3y/ibTaTi 6€3roTiBKOBOro MONOBHEHHSA PaxXyHKY:

6.3.1. L0 HAAiMLWAKM 3 paxyHKiB, BiAKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwwmx diznyHmx ocib He TapneikyeTbea
L0 HAAINLWIAM 3 PaxyHKIB cy6'eKTiB NiANPUEMHULIBKOI AiANbHOCTI, BigKPUTUX B AT .

6.3.2. He TapndiKkyeTbca
«KPUCTANBAHK» (32 BUKNK0YEHHAM 1.6.3.3.) pudiky
3apaxyBaHHA 3apOobiTHOT NAATK Ta iHWMKX NAATEXIB B paMKax yKaaaeHux 3 bBaHkom forosopis Ha .

6.3.3. He TapuoikyeTbCA

06CNyroByBaHHA 3apniaTHO-KAPTKOBUX MPOEKTIB, 3apaxyBaHHA NEHCIMHWX Ta couianbHWUX BUNAAT




Bapmicme ma ymoeu

Ne 3/n Onepayii ma nocayau IMopadok onnamu TapudHuii naker
"MEHCIAHWIA/COLIANBHUIA"
1 2 3 4
6.3.4. WO HAZ AWK 3 iHWKMX BaHKiB He TapuoikyeTbCA
6.4. MY CRYSTALBANK Cash’U (kel6eK 3a NOKyNK1 B TOProBux Mepemax)7 He nepesbaieHo
7. besrotiBKoBI NnaTeXxi
7.1. Po3paxyHKM NAaTi}KHOK KapTKOIO B TOPrOBO - CEPBICHi Mepexi He TapueiKyeTbea
7.2 MepeKas KOLTIB 3 KapTKM Ha KapTKyE, Bz, cymu onepauii 0,20%
MepeKas KoLWTiB 3 paxyHKy Ha paxyHKu BigkpuTi B AT «KPUCTAJ/IBAHK», 6€3 BUKOPUCTaHHS .
7.3. p_ . [PEESAEY) T (PR ,a, e . . i CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXHOT KapTKK JepaTenem OCHOBHOI abo A04aTKOBOT KapTKy, Bif, Cymun onepalji
MepeKas KoLwwTiB 3 paxyHKY Ha paxyHKM BigKPWTI B iHWKX 6aHKax, 6€3 BUKOPUCTAHHA NAATIXKHOT -
7.4. P e p Y B . h p CnmncaHHA 3 paxyHKy 1% miHimym 50 UAH.
KapTKu fepKaTesem OCHOBHOI abo [,0,aTKOBOI KapTKK, Bif, cymu onepaLli
8. IHWi nocayru
8.1. Bunyck/nepesnnyck 0CHOBHOI/A,0AATKOBOI KAPTKM 3a iHiLiaTMBO BaHKy He TapueiKyeTbea
8.2. Mnata 3a oTpMMaHHs iHbOPMaL,ii NPO 3a/NMLIOK FPOLIOBMUX KOLITIB Y BaHKOMATI (KOXKHWIt 3anuT)
OpHa onepauia Ha fo6Y - He TapUPiKyeTbCA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOKHUM 3anuT) CrnUCaHHA 3 paxyHKy A . pay Aody _p biky
[lpyra onepauis Ha fo6y Ta HacTynHi onepadii - 5 UAH.
- y 6aHKoMmaTi/Kaci iHWoro 6aHKy (KOXHMIt 3anuT) CrnuUCaHHA 3 paxyHKy 5 UAH
8.3. Mnata 3a KoHBEPTALLjto BanOTH CnucaHHs 3 paxyHKy 1,2%
lMnata 3a HaAaHHA LWOMICAYHOI BUMWCKM 33 PaxXyHKOM Y BiaaineHHi abo Ha e-mail (oauH pas Ha .
8.4. . A He TapudikyeTbea
MicALb 32 OAMH 3BITHUI MicALLb)
lMnaTta 3a HaAaHHA BUMMCKM 33 PaXyHKOM, Ha MifCTaBi 3BePHEHHA KNiEHTA 10 06CyroByio4oro
8.5. L & . PEES) . . . b ¥ 2 e Yepes Kacy baHky 25 UAH
BiAAiNeHHA 3a nepios NOHaA OAMH 3BITHUI MicALb
8.6. OdopMneHHs A0BIAKN NPO 3aKPUTTA PaXyHKY He TapuoikyeTbCA
8.7 Mnata 3a 0bOpPMNEHHA AOBIAKM NPO CTaH PaxyHK Yepes Kacy baHk! 150 UAH
o i (R PEEGHELY P 4 v aHrNiNCcbKO MOBOIO - 250 UAH
8.8. OdopmneHHA A0BIPEHOCTi Ha PO3NOPAAKEHHA MOTOYHMM PaXYHKOM iHLUiH 0cobi Yepes Kacy baHKy He nepepbayeHo
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaXYHKY:
BifICYTHICTb OnepaLiiii NpoTAromM ABaHaALAT PO3paxXyHKOBMX MicALiB (Lomica4Ho). MnaTta He
- b3 PRI . ? . a a ? .p v 'u, (i ) CnncaHHA 3 paxyHKy B PO3Mipi 3aNULLKY Ha PaxyHKy, ane He binblwe 50 UAH
HapaxoBYETbCA NPU BiCYTHOCT AOCTYMHMUX KOLUTIB Ha paxyHKy KnieHTa.
9. Onepaujii 3 kKapTKolo y pasi 1A Ha MHUX cUTYyaL il
Mnata 3a TEPMiHOBMI BUNYCK KAaPTKK 3 iHILLiAaTUBM K/iEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTANBAHK» (M. KuiB), Ha HacTynHWi1 poboumii AeHb Nicnsa 3aMOBNEHHA, NPU YMOBI Yepes kacy baHky 500 UAH
3amoB/eHHA Ao 10-00 (cniadyeTbes A4OAATKOBO 4,0 BApTOCTi 3aMOB/EHOT KapTKu)
9.2, Mnata 3a HaAaHHA AOKYMEHTIB, WO MiATBEPAXKYIOTb 34iICHEHHA onepaLii (33 KOXKHy Konito) CnncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT AoKyMmeHTiB A0 MIIC, Wo NiaTBEPAKYIOTb CMUCAHHA 3 PaXyHKY:
3BepHeHHs KnieHTa 6yn0 BU3HAHO NPaBOMIPHUM, Ta NPaBOTY KiieHTa nigTeepaxeHo MMNC .
) : P : Y- p p P Y ATBEPA, He TapuoiKyeTbCA
(signosigHo Ao npasun MIC)
3BepHeHHA KnieHTa 6yno BU3HaHO HenpaBoMipHMM Ta/abo NpaBoTy KAiEHTa He MiATBEpAXEHO
- 2 . R U B B / [PELIY R CnncaHHA 3 paxyHKy 300 UAH
MC (BignosiaHo Ao npasun MMC)
MpUMmiTKK:

Po3paxyHKOBWIt LKA — Nepiog, 3 NepLIoro KaseH[apHoro AHA HACTYMHOrO 3a OCTaHHIM PO6OYMM AHeM NonepesHbOro KaneHAapHOro MIcALLA NO OCTaHHiM Po60oyumit eHb NOTOYHOTo
KaneHaapHoro micausa (06uAaBi 4aTW BKAOYHO), B AKMIA BaHK WwoaeHHo 3aiiicHIoe 061ik Byab-aK1X onepaviii 3a paxyHKom KnieHTa Ta 3a AKuit GopmMye BUNMUCKY NPO PyX rPOLLIOBUX KOLUTIB 3a
PaxyHKOM, HapaxoBye MPOLLEHTU 32 KOPUCTYBaHHA 0BepPAPadTOM, HECAHKLOHOBaHWM oBepApadTOM, KOMICIi, N1aTh 0608 A3KOBI 40 CNIATU B HANBAMMKYOMY NAATIXKHOMY Nepioai.

Mia, "8 NnakeTi nocnyr" MaeTbcA Ha yBasi, Wo nocayry onnavyeHo KnieHtom srigHo n. 1.4 uux Tapuois.

3aranbHa KinbKicTb AO0AATKOBUX KApPTOK, BUMYLLEHUX B paMKax O4HOro TapMd)HOI'O NaKeTy He MOXe nepeBuLLyBaTn 5wr.

MonoBHEHHA paxyHKy roTiBKOBUMU KOLUTaMM AeprKaTeNnem A0AaTKOBOI NAATiXKHOT KapTku abo TpeTimm ocobamu MOKIMBO TiIbKK Y HaLLiOHaNbHIW BantoTi

MaeTbcA Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 34jlicHeHi Yepe3s 30BHiLLHi pecypcu Ta Nepekasu Ha cTopiHui BaHKy «Mepekas 3 KapTKW Ha KapTKy»

HapaxoByeTbca ans 6e3roTiBKOBUX TPAH3aKLiM, WO 6yau 34iMCHEHI y TOPriBebHO - CEPBICHIN Mepeski B Mexkax YKpaiHM 3 paxyHKis di3uuHuX oCib-pe3naeHTis, BigKPUTUX Y HaLiOHa/bHIN BantoTi,
CYMa KOXHOI 3 AKux Big, 200 UAH. MakcMmanbHUit po3mip HapaxyBaHHA 3a Po3paxyHKoBMIA LKA - 500 UAH.

meHLwe 50 rpH., Ha CTPOK Aii apewTy

8| B pasi HakNaAaHHA yNOBHOBAKEHMMY OPraHaMM1 apeLLTy Ha KOLITH, PO3MILLLEHi Ha PaXyHKY, BCTAHOB/IOETLCA HE3HWMKYBA/IbHUI 3a/ILLOK B PO3MIpI 2% B/l 3a/IMLLIKY KOLITIB Ha PaxyHKy, ane He

P03'ACHEHHS LLOA0 KOHBEPTALi BaslOTW NPy 34iMCHEHHI onepauii 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

-
=y

MnariskHa KapTka MasterCard World He BUNYCKaeTbCA ANA HOBUX KNIEHTIB



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

