Tapudu Ha obcayrosy i

3ATBEPOXEHO
MpoTokonom KYA
AT "KPUCTANIBAHK" Nel Big 10.01.2025 p.

oci6, npu 3ailicHeHHI onepaliii 33 NOTOYHUMMU PaXyHKaMU 3 BUKOPUCTAHHAM e1eKTPOHHUX NAaTiXKHUX 3acobis AT "KPUCTAJIBAHK"

Aitotb 3 13.01.2025 p.

Bapmicme ma ymosu
Ne 3/n Onepayii ma nocayau IMopadok onaamu TapudHwii naker
"MPOCTIP"
1 2 3 4
1. OdopmneHHsa i 06cayroByBaHHA nakeTty nocayr
1.1. Tun (KNac) oOCHOBHOI KapTKu nPOCTIP
1.2. CTPOK Aji OCHOBHOI KapTKun 3 pokun
1.3. BantoTa paxyHKy UAH
. 2 - -
U.L_ovvucmHe OGCHYFOBVBBH}-WI naKeT\.lvnocnyr (nnara Hapaxos\_/e»cha B OCTaHHii pobounii /J,-eHb CrcaHHs 3 paxyHKy 10 UAH
14 MiCALLA 33 YMOBM HaABHOCTI onepaLiii (3a BUKNOYEHHAM KOMICil Ta HapaxyBaHHA NPOLLEHTIB)
- Cyma 6e3roTiBKOBMX PO3paxyHKiB NAATIKHUMMU KapTKamm Yy TOProBO-CEPBICHUX Mepexax 3a
. 1 . . Big 1 500 UAH
Po3paxyHKOBWIA UMK/, WO HAJaE NPaBo He CriayyBaTy WOMICAYHY KOMICito
Bunyck oHi€i OCHOBHOI KapTKM Ha iM’A BIaCHMKa paxyHKY B paMKax nakeTy nocayr/nepesumyck
1.5. v p, " p . N p V VLS W yr/nep Y CnmncaHHA 3 paxyHKy He TapudikyeTbCa
OCHOBHOI KapTKM Yy 3B'A3KY i3 3aKiHYEHHAM TePMiHy Aji (3a BUKNIOYeHHAM n.8.1)
1.6. Bunyck ogHiei 4oaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocnyr CnncaHHA 3 paxyHKy He nepeabayeHo
17 Bunyck/nepesunyck 40AATKOBOI KAPTKK, 3 BPaxyBaHHAM NPUMITKU 3, NEPEBUNYCK OCHOBHOT KapTKM
o no iHiLiaTUBi BNacHWKa paxyHKyY (33 BUKIOUYEeHHAM n.8.1)
50 UAH,
- MNPOCTIP CnucaHHA 3 paxyHKy
3a KOXKHY KapTKy
1.8. HesHuKyBanbHUI 3aNULLIOK, Y BaNOTI paxyHKy8 He nepeabayeHo
2. KopucrtysaHHs oBepapadTom
Mnata 3a KOPUCTYBAHHA HECAHKLiOHOBaHUM 0BepAPadTOM 3 AaTU BUHUKHEHHA MO OCTaHHIN
2.1. pv v X u . papad A 3 CnucaHHA 3 paxyHKy 0,001%
KafeHAapHUI AeHb MICALA, HAaCTYMHOTO 3@ MiCALLEM BUHUKHEHHSA (% Pi4HMX)
Mnata 3a KOPUCTYBAHHA HECaHKLiOHOBaHNM OBepApPadTOM NiCNA 3aKiHYeHHA TePMiHY BKa3aHOro B
2.2, . L . pApad (A CnmncaHHA 3 paxyHKy 60%
n.2.5 (% pivHuXx)
3. HapaxyBaHH#A NPOLLEHTIB Ha 3a/IMLLIOK KOLUTIB Ha PaXyHKY
3apaxyBaHHA Ha
3.1. MpoueHTHa cTaBKa Ha 3a/IMLLOK KOLWTIB HA PaxyHKY Ha KiHeub AHA (% piuHux) B UAH: ppa\:(yHOK He nepeabaveHo
4, [ opaTkosi nocayrn
OMicAYHe 06CNyroByBaHHsA nocayrn «SMS-cepsic» No paxyHKy (ni1ata HapaxoBYETbCA B OCTaHHiM
4.1. w " y 4 Y . P - PR P Y CnuncaHHA 3 paxyHKy B NaKeTi nocnyr
pobounii feHb MicALA 33 YMOBM HafaBHOCTI onepaLiit)
4.2. 3miHa MNIH-Kogy B 6aHKOMaTI (33 KOXHY 3MiHY) CnncaHHA 3 paxyHKy He TapudikyeTbea
4.3. Cuctemu 6e3KoHTaKTHUX nnatexis Apple Pay Ta Google Pay He nepegbaveHo
4.4. IHTepHeT-6aHKiHT MY CRYSTALBANK B NakeTi nocnayr
4.5. 3HWKKa Ha opeHay iHAMBiAyanbHoro ceidy (Big 3BMUaItHOT NaaTy), 3 ypaxyBaHHAM NPUMITKM 9 He nepegbaveHo
5. OTpMMaHHA roTiBku (BnacHi abo KpeaUTHI KowwTH)
51 OTpvMaHHA roTiBkM y Kaci AT «KPUCTANIBAHK» (nani - baHK) 3a 4ONOMOro NAATIXKHOT KapTKH, 3 CAMCaHHA 3 DAXYHK He TapuikyeTbea Ao 100 000 UAH BKAKOYHO B MicALLb, KOXKHA
o ypaxyBaHHAM onepauii n. 5.3 paxyniy HacTynHa onepauis - 0,50% + 10 UAH.
OTpuMaHHs roTiBku y Kaci AT «<KPUCTAJIBAHK» 3 paxyHKy 63 BUKOPUCTaHHA KapTKK (Kpim BuAavi
5.2. P . / . . p YHKY i P (kp & CnuncaHHA 3 paxyHKy 1%, miHimym 50 UAH
3a/IULLKY KOLUTIB NPM 3aKPUTTI PaxyHKy Ha MifcTasi 3aABM Ha 3aKPUTTA PaxyHKY)
He Tapuoikyetbea fo0 100 000 UAH BKAOYHO B MicALb, KOXKHA
5.3. OTpMMaHHA roTiBkn B 6aHkomaTtax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepaLii n. 5.1 CnncaHHA 3 paxyHKy PUGiky A . Y
HacTynHa onepadis - 0,5% + 10 UAH.
5.4. OTpVMMaHHA roTiBKM B 6aHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy 10 UAH 3a KoxHy onepaLito
OTPUMaHHA rOTIBKM B Kacax iHLWMX B Kacax iHWKUX 6aHKiB/ycTaHOB, WO HaAaloTb diHaHCOBI nocayru
5.5. P . 4l = 2 ¢ Vi CnncaHHA 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHu
5.6 OTPUMAaHHA roTiBKM B GaHKOMaTax i Kacax iHWmMx 6aHKiB 3a Mexxammn YKpaiHu CnuncaHHA 3 paxyHKy He nepeabayeHo
6. MonoBHEHHA paxyHKY
FoTiBKOBE i3 BUKOPUCTAHHAM MAATIXKHOI KApPTKM AeprKaTenem oCHOBHOI abo A04aTKOBOI KapTKy, 3 .
6.1. X He TapudikyeTbeA
ypaxyBaHHAM NPUMITKN 4
loTiBKOBe TpeTiMn ocobamm, roTiBkoBe 6e3 BUKOPUCTaHHA NNaTiXKHOI KapTKM epXaTesieM OCHOBHOT
6.2. L . X p PUGEIEISH CnuncaHHA 3 paxyHKy 0,20%
260 [40/1aTKOBOT KapTKM, 3 ypaxyBaHHAM NPUMITKKM 4
6.3. 3apaxyBaHHA KOLUTIB Ha PaxyHOK B pe3y/ibTaTi 6€3roTiBKOBOro MONOBHEHHSA PaXyHKY:
6.3.1. O HAAiMLWAKM 3 paxyHKiB, BiAKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwwmx diznyHmx ocib He TapudikyeTbea
L0 HAAIMLIAM 3 PaxyHKIB cy6'eKTiB NiANPUEMHULIBKOI AianbHOCTI, BiakpuTHUX B AT «KPUCTAZIBAHK» X
6.3.2. He TapudikyeTbea
(3a BMKAtOYEHHAM 11.6.3.3.)
3apaxyBaHHA 3apOobiTHOT NAATK Ta iHLWMKX NAATEXIB B paMKax yKaaaeHux 3 bBaHkom forosopis Ha R
6.3.3. . . . He TapudikyeTbea
06c/1yroByBaHHA 3apn/IaTHO-KapTKOBMX NPOEKTIB, 3apaxyBaHHA NEHCIMHUX Ta coLjiaNbHUX BUMIAT
6.3.4. WO HAAIALWAK 3 iHWKMX BaHKiB He TapudikyeTbca
6.4. MY CRYSTALBANK Cash’U (Kel6eK 3a NOKyNKu1 B TOProBux MEPE)KBX)7 He nepesbadeHo
7. besrotiBKoBi NnaTexi
7.1. Po3paxyHKM NNATiXKHOK KAapTKOM B TOProOBO - CEPBICHIN Mepexi He TapudikyeTbca
7.2 Mepekas KoLwTiB 3 KapTKM Ha KapTKyﬁ, B, cymu onepaui He TapudikyeTbea
MepeKas KoLwwTiB 3 paxyHKy Ha paxyHKM BigkpuTi B AT «KPUCTAJ/IBAHK», 6€3 BUKOPUCTaHHSA .
7.3. P (SRS LT [PEES) s i CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH

NNATIXKHOI KAPTKM AepiKaTesiem 0OCHOBHOI abo [,0AaTKOBOI KapTKu, Big cymu onepadii




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onaamu TapudHuii naker
"nPOCTIP"
1 2 3 4
MepekKas KoLwWTiB 3 paxyHKy Ha paxyHKM BigKpWTI B iHWKX 6aHKax, 6€3 BUKOPUCTAHHA NAATIXKHOT .
7.4. P PEESLLY p v i . . p CnuncaHHA 3 paxyHKy 1% minimym 50 UAH
KapTKM Jepatenem OCHOBHOI abo [,04,aTKOBOI KapTKK, Big, cymu onepaLlii
8. IHWi nocayrn
8.1 Bunyck/nepeBnnycK 0CHOBHOI/4,04aTKOBOI KapTKM 3a iHiLiaTuBoto baHKy He TapudikyeTbea
8.2. Mnata 3a oTpUMaHHsA iHbGOPMaL,ii PO 3a/MLWIOK rPOLLOBUX KOLWTIB y 6aHKOMATI (KOXKHWIA 3anuT)
OpHa onepauia Ha 406y - He TapudiKyeTbeA.
- y Kaci/6aHkomarti AT «KPUCTAJIBAHK» (KosKHMM 3anuT) CnmncaHHA 3 paxyHKy A . pau ALY .p iy
[Jpyra onepauis Ha £oby Ta HacTynHi onepauii - 5 UAH.
- y 6aHKomari/Kaci iHWoro 6aHKy (KOXHWit 3anuT) CnncaHHA 3 paxyHKy 10 UAH
8.3. MnaTa 3a KOHBEPTALLiO BaNOTH 20 CnncaHHA 3 paxyHKy He nepeabaveHo
lMnaTta 3a HaAaHHA LWOMICAYHOI BUNMCKM 3a PaxyHKOM Y BiAineHHi abo Ha e-mail (oauH pas Ha
8.4. N B _Lu’ .. PEES) R ool He TapudikyeTbea
MiCALLb 32 OAMH 3BITHUI MicALb)
lMnaTta 3a HaZ@HHA BUMMCKM 33 PaXyYHKOM, Ha MifCcTaBi 3BepPHEHHA KNieHTa 0 06cayrosyioyoro
8.5. Lo K . PELY et H ? o AR Yepes kacy baHky 25 UAH
BiAAiNEHHA 3a nepiog NoHaA OAWH 3BITHUI MicALLb
8.6. OdopmneHHA A0BIAKM MPO 3aKPUTTA PaxyHKY He TapudikyeTbCa
8.7 Mnata 3a obopMNEHHA AOBIAKM NPO CTaH PaxyHK Yepes Kacy baHk 150 UAH
o o (BRI Wy PRI P v Y aHrAicbKo MoBoto - 250 UAH
8.8. OdopmneHHsA A0BIPEHOCTI Ha PO3MNOPAAKEHHA MOTOYHUM PaXyHKOM iHLLiK 0cobi Yepes Kacy baHky He nepepbayeHo
8.9. lMnata 3a 06cnyroByBaHHA HEAKTUBHOTO PaXyHKY:
BiZICYTHICTb OnepaLiiii NpoTAromM ABaHaALUATU PO3PaxXyHKOBUX MicALiB (Lomica4HO). MnaTta He - .
- . . h . CnmncaHHA 3 paxyHKy B PO3Mipi 3a/IMLLIKY Ha paxyHKy, ane He binbwe 50 UAH
HapaxoBYETbCA NPU BiACYTHOCTi AOCTYMHUX KOLUTIB Ha paxyHKy KnieHTa.
9. OnepaLii 3 KapTKoIO y pasi Ha cuTyauin
Mnata 3a TEPMiHOBMI BUNYCK KaPTKK 3 iHIiLLiaTUBM K/iEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTANBAHK» (M. KuiB), Ha HacTynHWi1 poboumii AeHb Nicns 3aMOBNEHHA, NPU YMOBI Yepes kacy baHky He nepegbayeHo
3amoB/eHHA Ao 10-00 (cniadyeTbes A4OAATKOBO 4,0 BApTOCTi 3aMOB/EHOT KapTKu)
9.2, Mnata 3a HaJaHHA AOKYMEHTIB, O MiATBEPAXKYIOTb 34iICHEHHA onepaLii (33 KOXKHy Konito) CnncaHHA 3 paxyHKy 200 UAH
9.3. Mnara 3a 3anuT foKymeHTiB 20 MIMC/MPOCTIP, Wwo NigTBEPAXKYIOTb CMIUCAHHA 3 PaXyHKY:
3BepHEeHHA KnieHTa 6yn0 BU3HAHO NPaBOMIpPHUM, Ta NPaBOTY KAaieHTa niaTeepaxeHo MMC/NPOCTIP X
i epHen Y. P P pasoTy ATBePA; / He TapudiKkyeTbCs
(siznosiaHo o npasun MMNC/NPOCTIP)
3BepHeHHA KnieHTa 6yn0 BU3HAHO HEMPaBOMIPHWUM Ta/abo NPaBOTY KAIEHTA HE NiATBEPAKEHO
- C 100 UAH
MMC/NPOCTIP (ianosiaHo Ao npasun MMC/MPOCTIP) MIMICAHHA 3 paxyHKy
MpUmiTKK:

-

Po3paxyHKOBWIt LKA — Nepiog, 3 NepLIoro KaeH[apHoro AHA HACTYMHOrO 3a OCTaHHIM PO6OYMM AHeM NonepesHbOro KaneHAapHOro MicALLA NO OCTaHHiN Po60oyumit eHb NOTOYHOTo
KaneHAapHoro micaua (0buasi 4aT BKAKOYHO), B AKMIA BaHK WoaeHHO 34ilicHIoe 061K ByAb-AKMX onepaLiit 3a paxyHKom KnieHTa Ta 3a AKMI GopMye BUNUCKY NPO pyX FPOLIOBMX KOLLTIB 3@
PaxyHKOM, HapaxoBye MPOLLEHTU 32 KOPUCTYBaHHA 0BepPAPadTOM, HECAHKLOHOBaHWM oBepApadTOM, KOMICIT, N1aTh 0608 A3KOBI 40 CNIATU B HANBAMMKYOMY NAATIXKHOMY Nepioai.

Mia, "8 NnakeTi nocnyr" MaeTbcA Ha yBasi, Wo nocayry onnavyeHo KnieHtom 3rigHo n. 1.4 uux Tapuois.

3aranbHa KinbKicTb AO0AATKOBUX KApPTOK, BUMYLLEHUX B paMKaxX 04HOTo TapMd)HOI'O NaKeTy He MOXe nepesBuLLyBaTn 5wr.

MonoBHEHHA paxyHKy roTiBKOBUMM KOLUTaMM AeprKaTeNnem A0AaTKOBOI NAATiXKHOT KapTKu abo TpeTimm ocobamu MOKIMBO TiIbKM Y HaLLiOHaNbHIW BantoTi

MaeTbcA Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 34jlicHeHi Yepe3s 30BHiLLHI pecypcu Ta Nepekasu Ha cTopiHui BaHKy «lMepekas 3 KapTKW Ha KapTKy»

7

HapaxoByeTbca ans 6e3roTiBKOBUX TPaH3aKLiM, WO 6yau 34iMCHEHI y TOPriBeabHO - CEPBICHIN Mepeski B Mexkax YKpaiHM 3 paxyHKis di3uuHuX oCib-pe3naeHTis, BigKPUTUX Y HaLiOHa/bHIN BaNtoTi,

CYMa KOXHOI 3 AKux Big 200 UAH. MakcMmanbHUit po3mip HapaxyBaHHA 3a Po3paxyHKoBMIA LKA - 500 UAH.

B pasi HakNafaHHA YNOBHOBAXKEHWMM OpraHamMm apeLuTy Ha KOLITH, PO3MILLEHI HA PaXyHKY, BCTAHOBMIOETCA HE3HMIKYBANbHUIA 3aNMLWOK B PO3MIPi 2% BiA, 3a/IMLLKY KOLTIB HA PaxyHKy, ane He

meHLwe 50 rpH., Ha CTPOK Aii apewTy

3HUKKA Ha opeHAy iHAMBIAYyanbHOro 6aHKiBCbKOro ceitdy HagaeTbea oaHIN disnuHii 0cobi, Ha opeHay oaHoro ceitdy. PisnuHa ocoba, Aka Mae 4ilounii 4OroBip opeHAM iHAMBIAYyanbHOrO ceindy
YKN3ZeHWUI 3 3aCTOCYBAHHAM 3HUMKKM, HE MOXKe MOBTOPHO OTPUMATH 3HUMKKY Ha OPeHAY iHAMBIAYyanbHOro ceiidy 33 HOBUM A0TOBOPOM, S0 MOMEHTY 3aKiHUYEHHS CTPOKY Aji Ailo40oro orosopy.

=
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P03'ACHEeHHSA LWOA0 KOHBEPTaLii BANOTW NPU 34iMCHEHHI onepaLii 3 BUKopucTaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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