Jonartok Ne 5

1o TIporokoiy 3acinanns KYAIT

AT "KPUCTAJIBAHK" Ne 21 Big "15" cepmst 2019 p.
3aTBepaKeHo:

Fonosa KYAI
Tapudm Ha o6cnyroByBaHHA PisU4HMX OCIO, Npu 3A4iINCHEHHI onepauii 3a NOTOYHUMMU
paxyHKamMu 3 BUKOPUCTaHHAM eneKTPOHHMX nnaTtixkHux 3acob6iB AT "KPUCTAJIBAHK"

Ckob6iH B.®.

(airoTh 3 20.09.2019p.)
Tapudumuii naker "JEIMO3UTHA
Ne 3/m Onepayii ma nocnyzu Ilopadok onnamu KAPTKA"
1 2 3 6
1. Odopmienns i 06cyroByBaHHsI aKeTy MOCJIyr
. X MC Gold Debit
1.1 Tun (k1ac) OCHOBHOT KapTKU MC Standard Debit
PayPass
1.2 CTpOK Jiii OCHOBHO{ KapTKH 3 poku
1.3 Baniora paxyHky UAH /USD / EUR
[{omicsuHe 00CTyroBYBaHHS MaKeTy MOCITYT
1.4 (ru1aTa HapaxoBYETHCS B OCTaHHIH poOOUMii EHb MICALS 32 yMOBH HasBHOCTI CriucaHHs 3 paxyHKy He TapudiKyeThest He TapudikyeTbest
orepariii (3a BUKJIIOUSHHSM KOMICiii Ta HapaXyBaHHS IIPOLICHTIB)
Burmyck ofiHi€i OCHOBHOT KapTKH Ha iM’st BIaCHUKA PaXyHKY B paMKax IMaKeTy 50 rom
1.5 HOCITYT/IIePEBHITYCK OCHOBHOT KapTKH Y 3B'A3KY i3 3aKiHUCHHAM TepMiHy Jii (3a CrucaHHS 3 paxyHKY He TapuQIKyeTbCst TPH-,
32 KOXKHY KapTKy
BUKJTIOYEHHAM 11.8.1)
1.6 Bumyck oxuiei He imenHoi kapTki MC Standard Debit B pamkax makeTy mocmyr CrncaHHS 3 paxyHKY He TapudiKyeThest -
17 BuIrycK/IepeBHITYCK J101aTKOBOI KapTKH, 3 BPaXyBaHHIM IIPHMITKHU 4, [IEIEBUITYCK
: OCHOBHOT KapTKH MO iHIliaTHBI BIACHUKA PaXyHKY (3a BUKJIIOUYeHHM 11.8.1)
. 50 rpH.
- MC Standard Debit CriycaHHs 3 paxyHKy PH.,
3a KOXKHY KapTKy -
. 100 rpH.,
- MC Gold Debit PayPass CriicaHHs 3 paxyHKy - p
32 KOKHY KapTKy
- MC WORLD PayPass CrcaHHs 3 PaxyHKY - -
- MC Platinum PayPass CriicaHHs 3 paxyHKy - -
- MC World Elite PayPass CrucaHHs 3 paxyHKY - -
1.8 He3HIKyBaJIbHHIT 3AIHIIOK, Y BAIIOTI PaXyHKY He nepebaueHo
2. KopucryBannsi oepapadrom
2.1 ITaTa 3a KOPUCTYBAHHSI OBepAPadTOM:
IPOTATOM IIBIOBOTO MEPioAy KPEANTYBAHHS 3a OTEPAIlisIMH 3 OILIATH POOIT,
- oA o) PIORY KpeipIys P P CrucaHHS 3 paxyHKY
ToBapiB, nocuyr (% piuHux) -
MiCJIsl 3aKiHYEHHS NiTbIOBOTO MePiojly KPeANTYBAHHS Ta 32 ONEPALisiMH 3HATTS
- . o) CrircaHHs 3 paxyHKy
TOTiBKOBHX KOIITIB (% PiYHHUX):
- - JUIsl BIACHMKIB 3apIIaTHUX/TICHCIHHUX/COLiabHUX KapTOK CrMcaHHs 3 paxyHKY -
- - Juist cniBpobiTHUKIB BaHKky CriicaHHs 3 paxXyHKy -
- - B IHIIMX BUIAJKaX (U1 HOBUX Ta JIIOYHMX KIIIEHTIB) CrcaHHs 3 PaxyHKy -
- - 715 Kii€eHTiB 3a nporpamoro "[aBectop" CrucaHHs 3 PaxyHKy -
2.2 3 IpocTpoueHoi 3aboprosanocti (% piuHMX) CrucaHHs 3 paxyHKY -
2.3 ITinbroBuii nepios KpeMTyBaHHs CrucaHHs 3 paxyHKy -
2.4 YacTka 060B'SI3KOBOT0 IIOMICSIYHOTO MOTAIICHHS TiNa KPEAUTY CriicaHHs 3 paxyHKy -
Inara 3a KOpHCTyBaHHS HECAHKIIOHOBAHUM OBEPAPa()TOM 3 IaTH BHHUKHEHHS 110 .
2.5 .p b . papad o AH CriicaHHs 3 paxyHKy 0,001%
25 ymcnia MicsLsd HACTYITHOT'O 33 MiCALIEM BUHUKHEHHs (%0 PiYHHX)




Tapudunii naker

Ne 3/m Onepauyii ma nocnyzu Ilopaook onnamu KAPTKA"
1 2 3 6
ITiaTa 3a KOPUCTYBAHHS HECAHKI[IOHOBAaHUM OBepApadTOM 3 26 4Yncia Micsis .
2.6 P yB ° o) papad ! CriicaHHs 3 paxyHKy 60%
HACTYIHOTO 3a MicslleM BUHUKHEHHs (%o piuHMX)
3. HapaxyBaHHsI IPOLEHTIB HA 3JHIIOK KOIUTiB HA PAXYHKY
31 ba3oBa NpoleHTHA CTaBKa Ha 3aJIMILIOK KOIITIB HAa PaxyHKy Ha KiHeub aHs (%
) piunux) B UAH:
. 3apaxyBaHHS Ha
32 |Bix1000,01 rph. paxys .
paxyHOK
; 3apaxyBaHHs Ha
33 [8ix 0,01 rpu. z0 10 000,00 rpm. paxy -
PaxXyHOK
. 3apaxyBaHHS Ha
34 |Bin 10 000,01 rpu. 10 50 000,00 rpi. paxys 3%
paxyHOK
. . 3apaxyBaHHs Ha
35 Bix 50 000,01 rpH. (BKJIFOYHO) Ta OinbIIe paxys 4%
PaxyHOK
36 ba3oBa MpoIeHTHa CTaBKa Ha 3aJIMIIOK KOIITIB Ha paxyHKy Ha KiHeub aHs (%
l piunux) 8 USD
37 ba3oBa poIeHTHA CTaBKa Ha 3QJIMIIOK KOIITIB Ha paxyHKy Ha KiHeub aHs (%
i piunnx) 8 EUR
4. JlonaTkoBi mociayru
I{omicsune o6cayroByBanHs nociyrn «SMS-cepBicy» 10 paxyHKy
4.1 (IU1aTa HApaXoBYETHCS B OCTAHHIN Po00uHMii JeHb Micsiusi 32 yMoBH HasiBHOCTI | CIMCaHHS 3 paxyHKY 5 UAH
onepaniii)
4.2 3wmina ITTH-koxy B OaHKOMATI (38 KOXKHY 3MiHY) CrucaHHs 3 paxyHKY 5 UAH
4.3 KoHcbepx-cepBic He mependadeHo
4.4 Hoctyn no Biznec-3anmy MasterCard Lounge B:
Tepminani «D» Ta «JlomecTik» MiskHapoaHoro aeponopty «Bopucniib»
HeoOMeKeHa KIIbKICTb BiJIBiJyBaHb 3a PiK 3a KAPTKOIO 110 ABOX FOAWH OJMH pa3
- ( ABLLYE p P . slo A . > AHH P HE nependaueHo
Ha 100y Ta 3a yMOBH TOProBoro o6oporty 3a nomepeani 30+5 xuis 6000 rpH. Ta
Oinbie).
aeponoprax cronunbs: MockBa, Bynanemr, Byxapecr, Binenn, Ilpara, T6iuici,
Barymi, Kumnnis (HeoOMexxeHa KiIbKIiCTb BiZIBiTyBaHb 3a PiK 33 KapPTKOO (10
- Ml ( ALY P P (;[ He nependaueHo
JIBOX T'OJIMH OJMH pa3 Ha 100y) Ta 32 yMOBH TOProBOro 000poTy 3a MomepeHi
30+5 muiB 6000 rpH. Ta Ginbiie).
IMociyra «Fast Line» - mepconaibHe 00CTyroByBaHHs Ta OLIbII KOM(OpTHE
MPOXOJDKEHHS IPUKOPIOHHOTO Ta MUTHOTO KOHTPOITIO B AeporopTy «Bopucminby»
4.5 (repminan «D») (HeoOMeKeHa KiIbKICTh Bi/IBiTyBaHb 3a PiK 3a KApTKOIO, OAUH pa3 He mependadeHo
Ha 100y Ta 32 YMOBH TOProBoro o6opoty 3a momnepeasi 30+5 quis 6000 rpH. Ta
Oinbiie).
4.6 Pozmupennii cepsic B aeponopty "Airport Experience", piuna miara CrircaHHs 3 paxyHKy He mependadeHo
CtpaxyBaHHs 3a TPOrPaMOI0 TYPUCTHYHE CTPaXyBaHHS MPH MOI3JIKaX 32 KOPJIOH
4.7 PAXYBAHEL 33 [IPOTPAMOIO TYP paxy p A pA He nependadeHo
(MeanyHi Ta iHIII eKCTPEeHi BUTPATH), 3 ypaXyBaHHSIM NMPUMITKHU 6
4.8 3HIKKA HAa OPEHAY iHAMBIAyanbHOrO ceiidy (Bix 3BHUANHOI u1aTH) - -
5. OTpuMaHH# roTiBKH (BIacHi 200 KPeIHTHI KOIITH)
Otpumanust rotiBku y Kaci AT «KKPUCTAJIBAHK» (nani - Bank) 3a CriucaHHs 3 paxyHK: .
5.1 P iy ! ( )  PAXYHKY He TapudiKkyeThes
JIOIIOMOT' 00 ILIATKHOT KApTKH (nuB. [IpumiTku 2)
Otpumanns rotiBku y kaci AT «KPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPHCTaHHS
. . . . . . CrmcaHHS 3 paxyHKY o) i
5.2 KapTKM (KpiM BHIavi 3aJIMIIKY KOWITIiB IIPH 3aKPUTTi paxyHKy Ha ITiJICTaBi 3aBU Ha 1%, minimym 50 UAH

3aKPHUTTS PaXyHKY)

(nuB. Ipumitku 2)

"IEITO3UTHA|




Tapuduuii naker "JTETTIO3UTHA
Ne 3/m Onepauyii ma nocnyzu Ilopaook onnamu KAPTKA"
1 2 3 6
5.3 Otpumanss roTiBku B 6ankomarax AT «KPUCTAJIBAHK» CriucaHHs 3 paxyHKy HE TapHDiKyeThCs
I1'SITh OIepalliii B MicsIb HE TapUDIKyIOThCS,
5.4 OrpuMaHHs TOTiBKH B 6aHKOMAaTaxX iHIINX OaHKiB Ha TepuTOpii YKpainu CrucaHHS 3 paxyHKY 1I0CTa Ta HACTYIHi onepauii 1%, MiHiMym 5
UAH
5.5 OTpHMaHHs TOTiBKH B Kacax iHIINX OaHKiB Ha TepuTopii YKpaiHu CriicaHHs 3 paxyHKY 4%
5.6 OtpuMaHHs rOTiBKH B 6aHKOMaTax i Kacax iHIIMX GaHKIiB 32 MexaMH YKpaiHH CrircaHHs 3 paxyHKy 1,8% + 3 USD
ITonoBHEeHHSI paXyHKY
T'oTiBKOBE i3 BUKOPUCTAHHIM IUIATIKHOT KAPTKH JAeprKaTeneM OCHOBHOI ab0 .
6.1 .. . He TaprdiKyeThest
JI0JIATKOBOT KapTKH, 3 ypaxyBaHHAM MPHMITKA 5
62 T'otiBKOBe TpeTiMu 0cobamH, FOTIBKOBE O3 BUKOPUCTAHHS IUIATIKHOI KAPTKH c 0,2% - 11 KapTOK B 'PUBHI, HEe TapUQIKy€eThCS -
. . . . IIUCAHHS 3 PAXYHK .
JiepKaTesieM OCHOBHOI ab0 J0aTKOBOT KapTKH, 3 ypaXyBaHHSAM MPUMITKH 5 paxyHiy JUISL KAPTOK B BAJIIOTI
63 3apaxyBaHHsI KOIITIB HA PaXyHOK B Pe3yJIbTaTi 6€3roTiBKOBOTO MOMOBHEHHS
’ PaxyHKy:
110 HaJiiuIH 3 paxyHKiB, Binkputux B AT «KKPUCTAJIBAHK» Kiienra a6o .
63.1. |. . . He TapudikyeTbes
iHIMX (i3yrHUX 0Ci0
1110 HAAIAIUTH 3 paxyHKiB Cy0'€KTiB MiAMPHEMHHIBKOT AisTBHOCTI, BiKpUTHX B AT .
6.3.2. PaxyH 4 P ? P He TapuiKyeTbCs
«KPUCTAJIBAHK» (3a BukittoueHHaM 11.6.3.3.)
3apaxyBaHHs 3apo0iTHOT IIATH Ta HIIMX IUIATEXKIB B paMKax yKJaJaeHux 3 bankom
6.3.3. |moroBopiB Ha 00CIyroByBaHHS 3apIUIATHO-KAPTKOBHX MPOCKTIB, 3apaxyBaHHI He TapuiKyeThest
HEHCIHHUX Ta COLiaIbHUX BUILIAT
6.3.4. |0 HamiWNUIK 3 IHOIMX GaHKIB CrucaHHs 3 paxyHKY 0,50% 0,50%
7. BesroriBkoBi niiarexi
7.1 Po3paxyHKH MIaTiXKHOI KapTKOIO B TOPTOBO - CEPBICHii Mepesxi He TapuiKyeTbCs
72 ITepekas KOWITIB 3 KapTKH BaHKy Ha iHIIY KapTKy 32 JOMOMOTIOI0 MOCITYTH 0.20% 0.20%
.. . 0 0
«Ilepexa3 3 KapTH Ha KapTy»**, BiZl CyMH omeparii : :
8. THmi nociayrn
8.1 Bunyck/nepeBuITyck 0OCHOBHOI/10/1aTKOBOT KapTKy 3a iHiliatuBoio baHky He TapudiKyeThes
82 [nata 3a orpuMaHHs iHGOpMaIii PO 3aTUIIOK TPOIIOBUX KOIITIB y OaHKOMATi
i (KOXKHHMI 3a1HT)
- y xaci/6ankomati AT «KPUCTAJIBAHK» (xoxHuii 3an1T) CrmcaHHS 3 paxXyHKY He TapuiKyeThes
- y GaHKoMaTi/Kaci iHmoro 6aHKy (KOXKHHIT 3aUT) CrmcaHHs 3 PaxyHKY 3 UAH
8.3 ITnaTa 32 KOHBEPTALLI0 BaJTIOTH CrucaHHS 3 paXyHKY 1%
Inara 3a HalaHHS OMICSYHOT BUIIMCKHM 33 PaXyHKOM Y BiJJijieHHi abo Ha e-mail .
8.4 . SN paxy Y - He TapudikyeThes
(oMH pa3 Ha MiCSIb 38 OMH 3BITHHI MiCSIIb)
Ilnara 3a HagaHHs QyOiikaTa BUIMCKH 38 PaXyHKOM (ITOHA/{ OAMH pa3 Ha MiCsIb
8.5 ) 4 o PaxyH ( P UYepes kacy banky 10 UAH
a00 3a 1epio/1 MOHa OJIMH 3BITHUH MICSIb)
8.6. OdopMIteHHS TOBIAKH IIPO 3aKPUTTS PaXyHKY 0OE3KOITOBHO




Tapuduuii naker "JTETTIO3UTHA
Ne 3/m Onepauyii ma nocnyzu Ilopaook onnamu KAPTKA"
1 2] 3 6
87 n b . q B 150 rpn.
A nata 3a 0hOPMIICHHS JJOBIIKU MPO CTaH PaXyHK epe3 kacy bank .y
P OB P paxynKy P y Y aHMIIIICbKOI0 MOBOIO - 250 rpH.
8.8 ITnarta 3a 00CIyroByBaHHs HEAKTHBHOI'O PAXYHKY:
BIICYTHICTb OIlepalliii IPOTATOM JIBaHAUATH PO3PAXYHKOBHUX MICAIIB
OMICSTYHO). B PO3MIipi 3aJIUIIKY HA PaXyHKY, aje He Oiblie
— (am ) . . . CrucaHHs 3 PaxyHKy posmip ¥ A pAxyHKy,
(ITnata He HAPaXOBYETHCS MPH BiZCYTHOCTI JOCTYITHUX KOIITIB HA PaXyHKY 50 UAH
Kiienra)
9. Omnepauii 3 KAPTKOK Yy pa3i BHHHKHEHHS HAA3BHYANHHUX CHUTYaNiil
[nata 3a TepMiHOBHIA BUIIYCK KapTKH 3 IHIL[IaTUBH KJII€HTA 3 OTPUMAHHSIM B
cranoBi AT «KPUCTAJIBAHK» (m. KuiB), Ha HacTynmHuUi poOounii 1eHb micus
91 | . ( ). YIHHHA P Yepes kacy Batky 500 UAH
3aMOBJICHHS, IpH YMOBI 3amMoBiieHHs 70 10-00 (cruadyeThest J0IaTKOBO 10
BAPTOCTi 3aMOBJICHOI KAPTKH)
ITnara 3a HajaHHs JOKYMEHTIB, 110 MiATBEPUKYIOTh 3ilCHEHH onepallii (3a
9.2 . M DIPKYIO P ( CriucaHHs 3 paxyHKy 200 UAH
KOXHY KOIII0)
9.3 ITnata 3a 3anut JokymeHTiB 10 MIIC, 10 MiATBEpPKYIOTh CIIUCAHHS 3 PaXYHKY:
3BepHeHHs KitienTa OyI10 BU3HaHO MPABOMIPHHUM, Ta NMPaBOTY KJli€HTa .
- . . . - He TapuiKyeThbest
niareepkerno MIIC (Bianosiano xo npasui MIIC)
3BepHeHHs KirieHTa Oyno BU3HAHO HEMPaBOMiIpHUM Ta/abo MpaBOTY KIIi€HTa HE
- " v . P P P v CnucanHs 3 paXyHKY 300 UAH
niareeppkeno MIIC (Bianosiano po npasuit MIIC)
MpumiTku:
1. Po3paxyHKOBWI LWKi — NepioA 3 NepLUIOro KaneHAapHOro AHs HACTYNHOTO 3a OCTaHHIM POBGOYUM AHEM MonepeaHLOro
KaneH4apHOro MicsiLsi MO OCTaHHil poGoynii AeHb NOTOYHOTO KaneHA4apHOro Micsius (06uasi 4aT BKIOYHO), B KW
BaHk wopaeHHo 3pivicHioe obnik 6yap-akux onepaLiii 3a paxyHkom KnieHTa Ta 3a skuii hopmye BUMUCKY NPO pyX
rPOLLOBMX KOLUTIB 3@ PaxyHKOM, HapaxoBye NPOLIEHTU 3a KOPUCTYBaHHS oBepApapTOM, HECaHKLIOHOBaHUM
oBepapadTom, KoMicii, nnaTn 06oB’A3KOBI 4O CnnaT B HaNbnx4omy nnaTtikHoOMy nepiogi.
2. 3a onepauiamu B CABO "IHTepHeT-6aHkir" aitoTb "Tapudu KOMICiiHOI BUHAropoam Ha po3paxyHKOBO - KacoBe

*

obcnyroByBaHHs, WO HagaeTbes isnyHUM ocobam, Npu 3aiicHeHHi onepaliit 3 BukopuctaHHsm COBO "IHTepHeT-
6ankir" AT "KPUCTANBAHK™.

3. Miag "B nakeTi nocnyr" MaeTbcsa Ha yBasi, LWo nocnyry onnayeHo Knientom srigHo n. 1.4 unx Tapudis.
4.

5 MMONOBHEHHSI paxyHKy roTiBKOBMMM KOLITaMun iepxaTenemM AoAATKOBOI NNaTikHOI kapTku abo TpeTiMu ocobamu
MO>XITMBO TifbKW Y HaLliOHanNbHi BantoTi

BararnbHa KinbkicTb AOAATKOBUX KapTOK, BUMYLLEHUX B paMKax O4HOro Tapl/ld)HOI'O nakeTy He MOXe nepesuLlyBaTn 10

6 CTpaxoBuii nonic HaaAETLCS B KiNbKOCTI 1 LUT. 32 OAHWM NakeToM nocnyr B 6yap-skuii-4ac Ha NpoTsi3i KanexaapHoro
POKy 3 AaTv BUNYCKy KapTku , TepuTopis gii- LLeHreH, nepioa-365/30. Y pasi, SKWO Ha NpoTS3i POKy BMACHWK paxyHKy He
3BEpHYBCS 3a CTPAXOBUM MOSIICOM, NOCIyra He NEePEHOCUTLCS Ha HAaCTYMHWIA Pik

* 3acTOCyBaHHS MAKeTy 3/iCHIOEThCS 3a moromkeHHsM ["ooBu [Ipasninns abo 3actymauka ['onoBu

 Maetbes Ha yBasi nepekasu 3a rexnouoriero MasterCard MoneySend, o 3pificHeni 4epe3 30BHIIIHI
pecypcu Ta nepekasu Ha cropinii banky «Ilepekas 3 kKapTkH Ha KapTKy»




