Jonarox Ne 5

1o IIporokoiy 3acinanns KYAIT
AT "KPUCTAJIBAHK" Ne 21 Bin "15" cepnus 2019 p.

lonosa KYAN

3arBepaKeHo:

CkobiH B.®.

Tapucum Ha o6cnyroByBaHHA pi3M4HMX OCiO, Npu 3aiMCHEHHI onepauin 3a NOTOYHUMU paxyHKamMu 3
BUKOPMUCTAHHAM eneKTPOHHUX nnatixkHux 3acobis AT "KPUCTAINBAHK"

(nirots 3 20.09.2019p.)

Tapudnuii naker

Ne 3/m Onepauyii ma nociyzu IHopsaodox onnamu "3APIIJIATHI KAPTKH"
1 2 3 7
1. Odopmiienns i 06¢IyroByBaHHs HaKeTy MOCJIYT
. ; MC Gold Debit .
11 Tun (knac) OCHOBHOI KapTKH MC Standard Debit MC Platinum PayPass
PayPass
1.2 CTpOK J1ii OCHOBHOI KapTKH 3 poku
1.3 Bastora paxyHky UAH
[{omicsiuHe 0OCIYTOBYBaHHS AKETY IOCIYT
14 (mata HapaxoBYETHCS B OCTAHHIN pOOOUYHIA JIEHb MICSIIs 32 YMOBU HAsIBHOCTI CriycaHHs 3 paxyHKY He TaprpiKyeThes 20 rpH. 150 rpH.
omepatliif (3a BUKJIFOUEHHSIM KOMICiii Ta HapaxyBaHHs IPOLICHTIB)
Buiyck ozHiel OCHOBHOT KapTKH Ha iM’sl BIaCHUKA PaXyHKY B paMKaXx IaKeTy 50 rou 500 rom
15 MOCITYT/IePEBUITYCK OCHOBHOI KapPTKH y 3B'I3KY i3 3aKiHUCHHSM TepMiHy Aii (3a CrucaHHs 3 paxyHKy He TaprpiKyeThes PH-, TPH-,
32 KOXKHY KapTKy 3a KOJKHY KapTKy
BUKJTIOUEHHsIM 11.8.1)
PP " . 50 rpH.,
1.6 Bumyck oxniei He imennoi kaptkn MC Standard Debit B paMkax makeTy Hociyr CriycaHHs 3 paxyHKY - -
32 KOXKHY KapTKy
17 Bumyck/mepeBuItycKk 10AaTKOBOI KAPTKH, 3 BPaXyBaHHIM HPUMITKH 4, MEIEBUITYCK
’ OCHOBHO{ KapTKH T10 iHilliaTHBi BIACHUKA PaxXyHKy (3a BUKITIOYEHHAM 1.8.1)
. 50 rpH.,
- MC Standard Debit CriucaHHst 3 paxyHKY
32 KOXKHY KapTKy - -
. 100 rps.,
- MC Gold Debit PayPass CriiicanHst 3 paxyHKy -
32 KOXKHY KapTKy -
- MC WORLD PayPass CrucaHHS 3 paxyHKy - - -
. 250 rpH.,
- MC Platinum PayPass CrincaHHs 3 paxyHKy - - P
32 KOJKHY KapTKy
- MC World Elite PayPass CrricaHHs 3 PaxyHKY - - -
1.8 HesHrmKyBaJIbHUI 3AIMILOK, Y BAJIOTI PAXyHKY He nepeadaueHo
2. KopucryBanusi opepapadrom
2.1 Ilnara 3a kopuctyBaHHs oBepapadrom:
[POTArOM IJILIOBOrO MEPioy KPEAUTYBAHHS 3a ONEpALisiMK 3 OIUIaTH pooiT,
- . o) CrivicanHst 3 paxyHKy
TOBapiB, nociuyr (% piuHuX) -
micIist 3aKiHYEeHHs MIbIOBOrO MePioy KPeIUTYBaHHS Ta 32 OlePaLliiMU 3HSTTS
- . . . CrivicanHst 3 paxyHKy
rOTiBKOBUX KOWITIB (%o pPiuHMX):
- - JUIsl BJIACHUKIB 3apIUIaTHHX/TICHCIHHIX/COIiallbHUX KapTOK CrricaHHs 3 pPaxyHKY 37%
- - Juisi ciiBpoOiTHHKIB Banky CriucaHHsi 3 paxyHKy -
- - B iHIIMX BUIAJIKaX (U1 HOBHX Ta JiIOUHMX KII€HTIB) CrucaHHs 3 paxyHKy -
- - JUIsl KJIieHTiB 3a nporpamoio "[usecrop” CriucaHHsl 3 paxyHKy -
2.2 3 MpocTpoueHoi 3a60prosanocti (Yo piuHKX) CriicaHHs 3 PaxyHKY 60%
2.3 ITinbrosuii nepioJ KpeAUTYBaHHS CriiicaHHs 3 paxyHKy -
. . . 5% Bix CyMH BUKOPUCTaHHX KOIITIB CTAHOM Ha KiHEIlb PO3PaXyHKOBOIO
2.4 YacTka 060B'I3KOBOTO IOMiCSIHOTO TIOTAIICHHS Tilla KPEINUTy CriiicanHs 3 paxyHKY .
uukiy (aus. [Ipumitku 1)
ITnara 3a KOPHCTYBaHHS HECAHKIIOHOBAHUM OBEpAPAdTOM 3 JATH BUHUKHEHHS 110
25 PUCTY! ! ° papad e N CrncaHHs 3 paxyHKy 0,001%

25 yucia Micss HACTYITHOTO 32 MicslleM BUHUKHEHHs (% pIUHUX)
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ITnaTa 3a KOPUCTYBAaHHS HECAHKI[IOHOBAHHM OBepApadTOM 3 26 4rciia Micsis
2.6 pHCTY ! o) pIpad ! CrucaHHsI 3 paxyHKY 60%
HACTYITHOTO 3a MicsilieM BUHUKHEHHs (Yo piYHHX)
3. HapaxyBaHHsl IPOLEHTIB Ha 32 KOIIUTIB HA PaXYHKY
31 Ba3oBa nporeHTHa CTaBKa Ha 3aJIMIIOK KOIITIB HAa PaxyHKy Ha KiHelb JHs (%
) piunnx) B UAH:
. 3apaxyBaHHs Ha
3.2 |[Biz1000,01 rpu. paxys _
PaxXyHOK
. 3apaxyBaHHs Ha
33 |Bin0,01 rpu. zo 10 000,00 rps. paxys )
PaxXyHOK
. 3apaxyBaHHs Ha
34 |Bix 10 000,01 rpH. 7o 50 000,00 rp. paxy -
PaxyHOK
. . 3apaxyBaHHs Ha
35 Bizx 50 000,01 rph. (BKIIOYHO) Ta Olabiue PaxyB -
PaxyHOK
36 ba3oBa mpolueHTHa CTaBKa Ha 3aJIMILIOK KOIITIB HAa PaXyHKy Ha KiHeub JHs (% R
) piunnx) B USD
37 ba3oBa mpoleHTHA CTaBKa Ha 3aJMIIOK KOIITIB HA PaXyHKY Ha KiHerb Ju: (Yo R
) piunnx) B EUR
4. JlogaTkoBi nociayru
[lomicsiure 06CIyroByBaHHs MoCayru «SMS-cepBicy O paXyHKY
4.1 (m1aTa HApaxXoBYEThCS B OCTaHHil podounii feHb Micsius 32 yMoBu HasiBHOCTi | CriucaHHs 3 paXyHKY 10 UAH B [IAKETIi IOCITYT B MAKeTi MOCIyr
onepauiii)
4.2 3mina IMIH-koxy B GaHkoMari (3a KOXKHY 3MiHY) CIECaHHs 3 PaXyHKY 5 UAH
4.3 Konceep:x-cepBic He TepeibayeHo He nepeabdaueHo
4.4 JHocryn no bisnec-3any MasterCard Lounge B:
Tepminaii «D» ta «JlomecTiky MizkHapogHOro aeponopry «Bopucmiib»
HeoOMexeHa KibKICTb Bi/IBiyBaHb 3a PiK 32 KAPTKOIO [0 IBOX FOJUH OJUH pa3 .
- ( ABLLY p PTKOIO JI0 JIBOX FOMMH OIMH P He nependayeHo B MAKETI ITOCITYT
Ha /100y Ta 32 yMOBH TOproBoro 0dopoty 3a nonepeati 30+5 quiB 6000 rpH. Ta
Oisblie).
aeporopTax croiuus: MockBa, Bynanemr, Byxapecr, Binens, IIpara, Téixici,
Bartymi, KnmnniB (HeoOMexeHa KilbKiCTb Bi/IBiTyBaHb 3a Pik 32 KapTKOIO (10
: ymi, ( ABLY] p P ( He nepenbaueHo He nepenbaueHo
JIBOX TOJMH OIMH pa3 Ha 100y) Ta 32 yMOBH TOPrOBOr0 000POTY 3a IOIEepeHi
30+5 xuiB 6000 rpH. Ta Oinble).
Iocmyra «Fast Line» - mepcoHasHe 00CTyroByBaHHS Ta OinbIn KoMpOpTHE
MPOXOKEHHSI TIPUKOPAOHHOTO Ta MUTHOTO KOHTPOJIIO B Aeporopty «bopucminby
4.5 (tepminan «D») (HeoOMexeHa KiTbKiCTh BiIBiTyBaHb 3a pik 3a KapTKOIO, OJMH pa3 He nepenbdadeHo B MAKETi IOCITyT
Ha /100y Ta 3a YMOBH TOproBoro odopoty 3a nonepeati 30+5 auiB 6000 rpH. Ta
Oinbre).
4.6 Posmmpenuii cepsic B aeporopty "Airport Experience", piuna miara CriiicanHs 3 paxyHKY He nepenbdadeHo He nepeoaueHo
CrpaxyBaHHs 32 IPOIPAMOIO TYPUCTHYHE CTPAXyBaHHS IIPU MOi3/IKaX 32 KOPJOH
47 PaxyBaHHs 32 NPOTPAMOIO Typ paxy’ pi HOIS P He mepenbadeHo He mepebaieHo
(MeanyHI Ta HINI eKCTPEeHi BUTPATH), 3 ypaxyBaHHSAM HPUMITKH 6
4.8 3HM)KKA Ha OPEHY iHIMBIAyaIbHOTO ceii(y (B 3BHYaHOT IIIATH) - 20%
5. OTpuMaHHsI rOTiBKH (BJIacHi 260 KPeANTHI KOLITH)
51 Otpumanss rotiBku y kaci AT «KPUCTAJIBAHK» (nani - Bank) 3a CrHcaHHS 3 paxyHKy BrtacHi KomTH - He TapUPIKYETHCS.
’ JIOTIOMOT OO TIIATIKHOT KApTKH (muB. Tpumitku 2) Kpenutsi kot - 4%
i i 4 » . ..
OTprIM&HH{I I‘OTIBKI/I'y kaci AT <KPHCTAHEAHK >‘3 paxyHKy 663‘Bm<op‘140TaHH>I Criucanns 3 paxymiy Brtacui xours - 1%, mirisys 50 UAH.
5.2 KapTKH (KpiM BHIaYi 3aJIMIIKY KOIITIiB IIPH 3aKPHTTI paxyHKY Ha IiJICTaBi 3aBH Ha

3aKPUTTS PAXyHKY)

(auB. [Tpumitku 2)

Kpeaursi xomu - 4%
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. Brnachi xomrH - He TapUQIKyeTbCs.
5.3 OrpumanHs rotiBkn B 6ankomarax AT «KPUCTAJIBAHK» CrucaHHS 3 paxyHKy . pup Oy
Kpenurni xomru - 4%
Bunachi xomrrn m'saTe | Bnachi komwtn m'satk | BiacHi kot msth
omepaniii B Micsiub He | omepauiii B Micsiub He | omnepatiii B Micsiub He
. . .
. . . . T HOTbHCH. T HOTbCSL TapUQIKYHOThCs, LIOCTA
5.4 OTpHMaHHS TOTIiBKM B 6aHKOMATaX iHIIMX OAaHKIB Ha TepUTOpil YKpaiHH CrivicanHs 3 paxyHKY PR ’, I . prikyo C
MIOCTA Ta HACTYITHI [IOCTA Ta HACTYNHI | Ta HACTYIHi omeparii
oneparii 5 UAH. omnepatii 5 UAH. 1,5% + 5 UAH.
Kpenurni komrru 4% | Kpenuthi ko 4% | Kpenurni komru 4%
55 OTpuMaHHs TOTIiBKH B Kacax iHIUX 6aHKiB Ha TepUTOpii YKpainu CrniicanHs 3 paxyHKy Brnachi Ta xpenutHi Koty 4%
. . . . . BiacHi komrty - 1,8% + 3 USD
5.6 OTpuMaHHs TOTiBKM B 6aHKOMATAX i Kacax iHmUX GaHKIiB 32 Mexamu YKpainu CrniicanHs 3 paxyHKy . o
KPEIUTHI KOmTH - 4%
11 HsI PAXYHKY
ToTiBKOBE 13 BUKOPUCTAHHSM IUIATIKHOI KAPTKHU AepXKATEIeM OCHOBHOI ab0 .
6.1 .. . He TapudikyeTbes
JTOJIaTKOBOI KaPTKH, 3 ypaxyBaHHIM MPUMITKH 5
I'otiBKOBE TpeTiMU 0coOaMH, TOTIBKOBE 6€3 BUKOPHCTAHHS TUIATDKHOI KAPTKH .
6.2 P . i . P  Kap CrucaHHs 3 paxyHKy 0,20% 0,20% He TapriKyeTbCs
JieprKkaTesieM OCHOBHOT a00 JOAaTKOBOI KAPTKH, 3 yPaXyBaHHSIM IPHMITKH 5
6.3 3apaxyBaHHsI KOILTIB Ha PaXyHOK B Pe3y/IbTaTi 6€3roTiBKOBOIO IIOIIOBHEHHS
’ PaxyHKy:
1o HajiHum 3 paxyHkis, Bigkputux B AT «KPUCTAJIBAHK» Kiienra a6o .
6.3.1. |. . ; He TapudiKkyeThes
iHWMX (izunHUX 0Cid
10 HAIWIILIN 3 PaXyHKIB Cy0'€KTIB i IIPHEMHHIIBKOI TisSUTHHOCTI, BIAKpUTHX B AT .
6.3.2. paxy Y P » BUIP He TapudikyeTbes
«KPUCTAJIBAHK» (3a BuKIIOueHHM 11.6.3.3.)
3apaxyBaHHs 3apOOITHOI IJIaTH Ta IHIIKX IUIATEXKIB B paMKax yKJiaJeHuX 3 baHkoM
6.3.3. |moroBopiB Ha 06CITyroBYBaHHS 3apIUIATHO-KAPTKOBHX MPOEKTIB, 3apaxyBaHHs He TapudikyeTbes
HEHCIHKUX Ta COLiaNIbHUX BUILIAT
6.3.4. |0 HapmiimumM 3 iHIMX OaHKiB CriucaHHs 3 paxyHKy 0,50% 0,50% 0,20%
7. Be3roriBkoBi miarexi
7.1 Po3paxyHKH IJIaTiXKHOIO KAPTKOIO B TOPTOBO - CEPBiCHIN Mepexi He TapHiKyeThCs
72 [lepeka3s KOmTiB 3 KapTKK BaHKy Ha iHIIY KapTKy 3a JOMOMOTOKO MTOCITYTH 0.20% 0.20%
. . o o -
«Ilepexa3 3 KapTH Ha KapTy»**, BiJ] cymun onepartii ’ ’
8. THuri nociyru
8.1 Bumyck/nepeBuiryck 0CHOBHOI/I0aTKOBOI KapTKy 3a iHiliaTnBo0 Banky He TapudikyeTbes
8.2 ITnara 3a oTpuMaHHs iHQOpMAILii TPO 3aTMIIOK IPOIIOBHX KOIMITIB y GaHKOMATi
) (KOXKHUIA 3a1MT)
- y kaci/6aukomari AT «KPUCTAJIBAHK» (xoxHuii 3amuT) CrucaHHs 3 paxyHKy He TapHiKyeThCs
- y OaHKoMaTi/Kaci iHImoro 6aHKy (KOXKHHI 3a1uT) CrHcaHHS 3 paxyHKy 3 UAH
8.3 I1nara 3a KOHBEPTALIiIO BAIIOTH CrucaHHs 3 paxyHKy 1%
IInara 3a HaJlaHHS IOMICAYHOI BUIIMCKH 33 PaXyHKOM Y BijUliIeHHi a00 Ha e-mail .
8.4 . NN - He TapudikyeTbes
(oaMH pa3 Ha MICSIIb 32 O/IMH 3BITHHIT MiCSALb)
IInara 3a HaganHs QyOiikaTa BUITMCKH 32 PaXyHKOM (IIOHAJ OHH pa3 Ha MiCAIb
8.5 . 4 S paxy ( p Yepes kacy banky 10 UAH
200 3a nepios MOHa/T OIUH 3BITHUH MiCSLb)
8.6. OdopMIIeHHS JOBIJIKH PO 3aKPHTTS PaXyHKY 0E3KOIITOBHO
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8.7 o " . y B 150 rpH.
. J1aTa 3a 0OPMIICHHS JOBIJKH IIPO CTaH paxyHK epes kacy bank .
P JOBLL P PaxyHKy P y Y aHIIIICEKOI0 MOBOIO - 250 TpH.
8.8 Ilnara 3a 06CiTyroByBaHHS! HEAKTHBHOI'O PAaXYHKY:
BIJICYTHICTb OIepaLiii IpoTSAroM JBaHAAUATH PO3PAXYHKOBUX MICSIIB
OMICSIUHO). .. .
— (m ) . . . CricaHHs 3 paxyHKY B PO3Mipi 3aJIMIIKY Ha paxyHKY, ane He 6inpure 50 UAH
(ITnaTa He HapaXOBYEThCS MPH BIICYTHOCTI JOCTYIMHUX KOILTIB HA PaXyHKY
Kiienra)
9. Omnepaiii 3 KAPTKOI0 Y pa3i BAHUKHEHHsI HAA3BHYAHHHX CHTYaIiii
Tlnara 3a TepMiHOBHIi BUITyCK KapTKH 3 iHIIaTHBY KJII€HTa 3 OTPHMAHHSAM B
cranoBi AT «<KPUCTAJIBAHK» (M. KuiB), Ha HacTymHHil poGounii eHb micist
9.1 ¥ . ( ), YIHAH D Yepes kacy banky 500 UAH
3aMOBJICHHS, IIPH YMOBI 3amoBieHHs 10 10-00 (crurauyeTbest JOAATKOBO 10
BapTOCTi 3aMOBJICHOI KAPTKH)
Tlnara 3a HaJaHHS JOKYMEHTIB, 10 MiATBEPKYIOTh 3ifICHEHH oneparii (3a
9.2 . ™ ’ PRI pauii ( CrucaHHS 3 paxyHKy 200 UAH
KOXHY KOIIi0)
9.3 IInara 3a 3amuT goxymenTiB 10 MIIC, mo miATBEp/UKYIOTh CIMCAHHS 3 PAXyHKY:
3BepHeHHs KitieHTa Gyo BU3HAHO PaBOMIPHHM, Ta PABOTY KIi€HTa .
- . . . - He TapudiKkyeThes
niarBepxkeno MIIC (BixnosinHo xo npasuin MIIC)
3BepHeHHs Kiienrta Oy10 BU3HaHO HEMPaBOMIPHUM Ta/abo MPaBOTY KIIiEHTa HE
- P Y . P P P Y CrucaHHS 3 paxyHKy 300 UAH
niaTBepkeno MIIC (BixnosinHo no npasun MIIC)
MpumiTkm:
1. Po3paxyHKOBUIA LMK — Nepiof, 3 NepLIOro KaneH4apHOro AHsS HAaCTYMHOTO 3a OCTaHHIM PoBoYMM AHEM nonepeaHbLOro
KaneHAapHOro MicsiLisi o OCTaHHI PoBoYUiA ieHb MOTOYHOTO KaneHAapHOro Micsius (06uABI 4aTU BKIIOYHO), B iKWt
BaHk wopaeHHo 3aiicHioe 0bnik 6yap-skvux onepauiii 3a paxyHkom KnieHTta Ta 3a sikuin popMye BUNMCKY Npo pyx
rpoLUOBMX KOLUTIB 32 PaxyHKOM, HapaxoBye NPOLIEHTU 3a KOPUCTYBaHHSA oBepapadTOM, HECaHKLOHOBaHUM
oBepapadToM, komicii, nnaT 06oB’A3KOBI 40 cnnaTty B HaGNx4oMy nnaTikHOMY NepioAi.
2. 3a onepauiamu B COBO "IHTepHeT-6aHkir" AitoTb "Tapudu KOMICiHOT BUHAropoam Ha po3paxyHKOBO - KacoBe
obcnyroByBaHHS, WO HaAaeTbes isndHUM ocobam, npu 3aiicHeHHi onepadiii 3 BukopuctanHam CABO "IHTepHeT-
Gankir" AT "KPUCTANBAHK™.
3. Mig "B nakeTi nocnyr" maeTbca Ha yBasi, LWo nocnyry onnayeHo KnieHtom 3rigHo n. 1.4 umx Tapudis.
4. 3aranbHa KinbKicTb 40AATKOBUX KAPTOK, BUMYLLEHWX B paMKax OIHOro TapucHOro nakeTy He Moxe nepesuilysatv 10
5 lNMonoBHeHHs paxyHKy roTiBKOBUMM KOLUTaMU AepxkaTenem A0AaTKOBOI NnaThkHOI kapTkv abo TpeTiMnm ocobamu
MOXIIMBO TiflbKM y HaLliOHanbHin BantoTi
6 CTpaxoBuii nonic HapaeTbCs B KiNbKOCTi 1 LIT. 3@ OAHUM NakeToM nocnyr B 6yAb-sik1it-4ac Ha NPoTA3i KaneHAapHoro

*

POKy 3 AaTV BUNYCKY KapTku , TepuTopis Aii- LieHreH, nepioa-365/30. Y pasi, AKLWO Ha NPOTA3i POKY BMACHUK PaxyHKy He
3BEPHYBCS 3@ CTPaXOBWUM NOMICOM, MOCMyra He NePEeHOCUTLCS Ha HAaCTYMHUIA pik

3acTocyBaHHS IAKeTy 3A1HCHIOETHCS 3a noro/preHHsM ooy [pasninns abo 3actynnuka ["onoBu

L+« MaeThes Ha yBasi nepekasu 3a Texuosoriero MasterCard MoneySend, 1o 3stilicHeHi 4epe3 30BHiIIHI

pecypcu Ta nepekasu Ha cropinui banky «Ilepekas 3 kapTKu Ha KapTKy»




