Jomatok Ne 5

10 [Iporoxony 3acizanus KYAIT
AT "KPUCTAJIBAHK" Ne 21 Bix "15" cepnnst 2019 p.

lonosa KYAN

3atBepaXeHo:

Cko6iH B.®.

Tapudu Ha o6¢cnyroByBaHHA hisM4HMX OCiG, Npy 34INCHEHHI onepauii 3a NOTOYMHUMU paxyHKaMu 3 BUKOPUCTaHHAM eNIeKTPOHHUX
nnaTtixkHux 3aco6iB AT "KPUCTAJIBAHK"

(airoTs 3 20.09.2019p.)
Bapmicmos ma ymosu
TapudHuii naker
Ne 3/m Onepayii ma nociyzu Ilopaook onnamu "OCOBHCTHI"
1 2 3 4
1. OdopmJenns i 00c1yroByBaHHs NaKeTy MOCJIyr
11 Tun (KJ1ac) OCHOBHOI KApTKH MC Standard Debit MC Gold Debit MC WORLD MC Platinum PayPass MC World Elite
PayPass PayPass PayPass
1.2 CTpOK il OCHOBHOI KAPTKH 3 poku
1.3 BautoTa paxyHKy UAH /USD / EUR UAH UAH /USD / EUR
I{omicsiyHe 06ciIyroByBaHHs IAKETy MOCIYT
14 (mata HapaXoBYEThCS B OCTaHHIN poOOUMIi ICHb MICSILI 32 YMOBH HasiBHOCTI CricaHHs 3 paxyHKy He TapudiKyeTbes 30 rpH. 70 rpH. 140 rpH. 720 rpH.
onepalii (3a BUKJIIOYEHHSIM KOMICiii Ta HapaXyBaHHS IPOLIEHTIB)
Bunyck ozHi€l 0CHOBHOT KapTKH Ha M’ BIACHHKA PAXYHKY B PAMKax MakeTy 50 rpr., 100 rpi., 200 rpi., 1300 rpi., 1600 rpr.,
15 TOCITYT/TIEPEBUITYCK OCHOBHOI KapTKH Y 3B'I3KY i3 3aKiHUCHHSAM TepMiHy Aii (3a CrucaHHs 3 paxyHKY 33 KOSKHY KaDTK 38 KOIKHY Kab T 48 KOKHY KapTK 33 KOSKHY KaDTK 48 KOYKHY Kapic
BHKITIOUHHM 11.8.1) Yy KapTKy y KapTKy Yy KapTKy y KapTKy y KapTKy
1.6 Bunyck onniei He imenno1 kaptkn MC Standard Debit B pamkax makeTy 1moci Cnucanss XYHK S0pH., - - - -
. YCK OfiHi€i He iMeHHOT Kap ard Debit B p Ty nociyr c 3 PaxyHKy 33 KOXKHY KapTKy
17 Burmyck/mepeBUITycK JOAaTKOBOI KAPTKH, 3 BpaXyBaHHIM MPUMITKH 4, IETIEBHITYCK
' OCHOBHOI KapTKH IO iHILlIaTHBI BIaCHUKA PaXyHKY (32 BUKIIOYEHH:M 11.8.1)
. 50 rpH.,
- MC Standard Debit CrincaHHs 3 paxyHKy
32 KOXKHY KapTKy - - - -
. 100 rpH.
- MC Gold Debit PayPass CriucanHs 3 paxyHKy - PH.
3a KOXKHY KapTKy - - R
2 .
- MC WORLD PayPass CrucanHs 3 paxyHKy - - 00 rpit, - -
32 KOXKHY KapTKy
- MC Platinum PayPass CriicasHs 3 paxyHKy - - 500 rpa.,
- 38 KOXKHY KapTKy -
. 500 rpH.,
- MC World Elite PayPass Crucanss 3 paxyHKy - - -
- 3a KOXKHY KapTKy
1.8 HesHikyBaJIbHUI 3JIMIIOK, Y BAJIIOTI PaXyHKY 0 rpu. /50 USD /50 EUR He nepeoayeHo 0 rpu. /50 USD / 50 EUR
2. KopucrtyBanus oBepapadTom
2.1 ITnaTa 3a KOpHCTYBaHHS OBepApadTOM: -
) TPOTArOM MITEFOBOrO MepioAy KPEATYBAHIIS 32 ONEPAILIMH 3 OILTATH pooir, Crincans 3 paxyHky :
ToBapiB, nocayr (% piuHux)
IiCIIs 3aKiHYEHHS MiJIbIrOBOTO Mepioy KPeAUTyBaHHS Ta 3 ONEPalliiMK 3HATTS
- . . . CrucaHHs 3 paxyHKY -
rOTiBKOBUX KOIITIB (% piuHMX):
- - JUIs BJIACHUKIB 3apIIaTHUX/ICHCIIHUX/COMiaIbHIX KAPTOK CrmcaHHs 3 paxyHKy -
- - st cniBpobiTHHKIB baHkKy CrmcaHHs 3 paxyHKy -
- - B IHIIMX BUOAAKaX (Ul HOBUX Ta JIFOYMX KIIEHTIB) CrmcanHs 3 paxyHKy -
- - JUIsL KIIEHTIB 3a mporpamoro "luBectop” CrmcaHHs 3 paxyHKy -
2.2 3 nIpocTpoueHoi 3a6oprosaHocTi (% piuHNX) CrmcaHHs 3 paxyHKy -
2.3 [TinbroBuii nepio; KpeUTyBaHHS CrmcaHHs 3 paxyHKy -
2.4 YacTka 000B'I3KOBOTO IOMICSYHOTO MOTAIICHHS Tila KPSAUTY CrincanHs 3 paxyHKy -




Bapmicms ma ymosu

Tapuduuii naker

Ne 3/m Onepayii ma nociyzu Ilopsaook onnamu "OCOBHCTHI"
1 2 3 4
ITnaTa 3a KOPHCTYBaHHS HECAHKI[IOHOBAHHM OBEPAPA(TOM 3 IaTH BUHUKHEHHS 110 .
2.5 PHCLY ° . PApad o) CrucaHHs 3 paxyHKY 0,001%
25 4uciia MicsI HACTYITHOTO 32 MicslleM BUHUKHEHHS (% pIYHUX)
ITnaTa 3a KOpUCTYBaHHs HECAHKI[IOHOBAaHMM OBepApadToM 3 26 yncia Micsis \
2.6 pUCTY o) papag : CrucaHHs 3 paxyHKy 60%
HACTYITHOTO 3a MiCSIleM BUHHKHEHHs (% PIUYHHX)
3. HapaxyBaHHsI NPOLEHTIB HA 3A/IMIIOK KOLITIB HA PAXYHKY
a1 ba3oBa NpoLEHTHA CTaBKA HA 3aJIMIIOK KOLITIB HA PaXyHKY Ha KiHelb 1Hs (%
) piunux) B UAH:
. 3apaxyBaHHs Ha
32 |six1000,01 rpm. paxy - - - . .
PaxyHOK
. 3apaxyBaHHS Ha
33 [Bix 0,01 rp. 7o 10 000,00 rp. Paxy! 0% 0% 0% 0% 0%
PaxyHOK
. 3apaxyBaHHS Ha
3.4 [Bix 10 000,01 rpu. 20 50 000,00 rpH. Paxy! 0% 2% 0% 3% 3%
PaxyHOK
. . 3apaxyBaHHs Ha
35 Bix 50 000,01 rpH. (BKIHOYHO) Ta Ginblie paxy 0% 4% 0% 4% 5%
PaxyHOK
26 Ba3oBa NpOLEHTHA CTABKA Ha 3aJIMIIOK KOILITIB HA PaXyHKY Ha KiHelb JHs (%
) piurux) B USD
37 ba3oBa npoleHTHa CTaBKa Ha 3aJIMIIOK KOLITIB Ha paXyHKY Ha KiHelb 1Hs (%
) piunnx) B EUR
4. JlonaTKoOBi MOCayrH
IomicsiaHe 00CIyroByBaHHs MOCIYrd «SMS-cepBic» MO paxyHKY
4.1 (IJ1aTa HAPaXOBYETHCSI B OCTAHHII PoOoUMii JeHb Micsiust 32 yMoBH HasiBHOCTI | CIHCaHHA 3 paxyHKY 10 UAH B IAKETi HOCIYT B IIAKETi NOCIIyT B IAKeTI HOCIyT B IAKeTI HOCIyr
onepaniii)
4.2 3wmina ITTH-kony B 6aHKOMaTI (33 KOXKHY 3MiHy) CriMcaHHs 3 paxyHKy 5 UAH
4.3 Koncbepik-cepsic He nependaueHo He nepesdayeHo He nependaueHo B IaKeTi HOCITyT B MaKeTi nociyr
4.4 Joctyn no bisuec-3amy MasterCard Lounge B:
Tepminani «D» Ta «JlomecTik» MizkHapogHoro aeponopTy «Bopucnian»
(HeoOMerxeHa KUIbKICTh BiJIBiyBaHb 3a PiK 3a KAPTKOIO 10 IBOX I'OJMH OJIMH pa3 . .
- . . He nependayeHo He nepe10aueHo He TependadeHo B MTAKETi MOCIIyT B MaKeTi MOCIyr
Ha 100y Ta 32 yMOBH TOProBoro o6opoty 3a nonepezsi 30+5 guiB 6000 rpH. Ta
Oinblue).
aepornoprax croiuik: Mocksa, Bynanemr, Byxapecr, Binens, IIpara, Toimici,
Bartymi, KnmmniB (HeoOMexeHa KiTbKICTh BiIBIyBaHb 3a PiK 32 KapTKOIO (10 .
- X He nepeadayeHo He nepeadaueHo He nepeadayeHo He nepeadayeHo B MaKeTi nociyr
JIBOX TOZIMH OJMH pa3 Ha 100y) Ta 3a yMOBH TOPrOBOro 00OpOTY 3a MONepeHi
30+5 auiB 6000 rpH. Ta Ginbiie).
Iocayra «Fast Line» - nepcoxansie o6cayroByBaHHs Ta Outbir komdopTHe
MPOXOJPKEHHSI IPUKOPAOHHOTO Ta MUTHOTO KOHTpOJIIO B AeporopTy «bopHcmiib»
45 (tepminan «D») (HeoOMexkeHa KiIbKIiCTh BifiBiIyBaHb 3a ik 3a KapTKOIO, OJMH pa3 He mependaueHo He nependayeHo He nependadeHo B IaKeTi HOCITyT B MaKeTi nociyr
Ha J100y Ta 32 yMOBH TOProBoro o6opoty 3a nonepezsi 30+5 jguiB 6000 rpH. Ta
OlnbIme).
4.6 Posumpenuii cepsic B aeporiopry "Airport Experience", piuna ruiata CriMcaHHs 3 paxyHKy He nependayeHo He nepe1oaueHo He nependayeHo He nepe1oaueHo B MaKeTi Mocyr
CrpaxyBaHHS 3a IPOTPaMOIO TYPUCTUYHE CTPAXyBaHHs IPH T0I3/]KaX 3a KOPAOH . . .
4.7 TPAXYBAITHA 32 UPOTPAMOFO TP paxy pH P He TependadeHo He niepe1oaueHo B MaKeTi nociyr B TTaKeTi MOCITyr B MakeTi nociyr
(MeM4Hi Ta iHIIi eKCTPeHi BUTPATH), 3 ypaXyBaHHSIM IIPUMITKH 6
4.8 3HIDKKA HA OPSH/LY IHAMBIAYAIBHOrO ceiidy (Bia 3BUUYaiiHOI I1aTH) - - - - 20% 50%
5. O1p 51 FOTiBKH (BJIaCHi 200 KPeIMTHi KOIITH)
Otpumanns rotiBku y kaci AT «KPUCTAJIBAHK» (nani - bank) 3a CriMcaHHs 3 paxyHKy .
5.1 He TapudikyeTbes

JIOTIOMOTOFO TUIATIKHOT KapTKu

(aus. [pumitku 2)
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Otpumanns rotiBku y kaci AT «k KPUCTAJIBAHK» 3 paxyHKy 6e3 BUKOpHCTaHHS
. . . . . . CrucaHHs 3 paxyHKY o) i
5.2 KapTKM (KpiM BMA4i 3JIMIIKY KOIITIB [P 3aKPUTTI paXyHKy Ha IiICTaBi 3aBU Ha (s, TIpimitin 2) 1%, minimym 50 UAH
3aKPHUTTS PaXyHKY) P
53 Orpumanns rotieku B 6ankomatax AT «KPUCTAJIBAHK» CriucanHs 3 paxyHKY He TapupiKyeThCs
He TapudikyioThes 10 | He TapudikyloThes 10
10 000 rpH. BrI04HO B | 15 000 rpH. BKIIOYHO B
5.4 OrpumaHHs roTiBKH B GaHKOMATaX iHIIMX OaHKiB Ha TepuTOpil YKpaiHu Crnucanss 3 paxyHky | 1%, minimym 5 UAH. 5 UAH 4% Micsiib, KOXKHA Micsiib, KOXKHA
HACTYIIHA OIepallis - | HACTYIIHA OepaLis -
1,5% + 5 UAH. 1,5% + 5 UAH.
55 OrpumMaHHs rOTiBKY B Kacax iHIIMX OaHKIB Ha TepuTOpii Ykpainu CrucanHs 3 paxyHKy 4%
5.6 OtpuMaHHs TOTIBKM B 6aHKOMATax i Kacax iHImMX 6aHKiB 3a MexaMu YKpaiHu CrucaHHs 3 paxyHKy 1,8% + 3 USD
11 HSl PAXYHKY
T'oTiBKOBE i3 BAKOPHCTaHHAM ILIATIKHOI KAPTKH JepyKaTeneM OCHOBHOI abo p
6.1 .. X He TapudiKyeTbes
JIOJATKOBOI KAPTKH, 3 ypaxXyBaHHIM IPUMITKH 5
I'oriBKOBe TpeTiMH 0cOOaMu, roTiBKOBE 63 BUKOPUCTAHHS IUIATDKHOT KAPTKH . . .
6.2 p . .. P . P CrmcaHHs 3 paxyHKy 0,20% 0,20% He TapudiKyeTbes He Tapu]iKyeTbCst He TapuQiKyeTbes
JiepKaTeseM OCHOBHOI a60 10JaTKOBOI KapTKH, 3 ypaxXyBaHHIM HPUMITKH 5
63 3apaxyBaHHS KOLITIB Ha PaXyHOK B Pe3yJbTaTi 0€3roTiBKOBOTr0 MOMOBHEHHS
' PaxyHKy:
o Hajiiuum 3 paxyHkis, Binkputux B AT «KPUCTAJIBAHK» Kiienra a6o .
6.3.0, |nomamy PAXYHIIB, BUIKP He TapuQiKyeTbCst
iHIINX (i3urHUX 0CiO
0 Ha[HIUIN 3 paxyHKIB Cy0'€KTIB MiAMPHEMHUIIBKOT AisSIIBHOCTI, BIIKpHTHX B AT .
.32 |MoNaA paxy Y Anp ! A » BUP He TapHpiKyeThCs
«KPUCTAJIBAHK» (3a Bukmtouentsm m.6.3.3.)
3apaxyBaHHS 3apOOITHOI IUIATH Ta IHIIKMX IUIATEXIB B paMKax yKiaaeHux 3 bankom
6.3.3. |moroBopis Ha 06CITyrOBYBaHHS 3apILIATHO-KAPTKOBUX MPOEKTIB, 3apaxyBaHHs He TapHpiKyeThCs
MEHCIHHUX Ta COLaIbHUX BUILIAT
6.3.4. |0 Hagikimm 3 iHmKX GaHKIB Crucanss 3 paxyHKy 0,50% 0,50% 0,20% 0,20% 0,20%
7. Be3roriBkoBi miarexi
7.1 Po3paxyHKH IIATKHOIO KapTKOIO B TOPrOBO - CEPBICHIH Mepeski He TapudiKyeThes
ITepeka3 KowITiB 3 KapTki BaHKy Ha iHITy KapTKy 3a JOIOMOTOI0 OCIYTH
7.2 E IR . S Y 0,20% 0,20% 0,20% - :
«Ilepekas 3 kapT Ha KapTy»**, Bix cymu omeparii
8. THmri mocayru
8.1 Bumyck/mepeBuItyck 0CHOBHOI/JOJaTKOBOT KapTKH 3a iHilliaTHBOIO baHky He TapudiKyeTbCs
8.2 ITnara 3a oTpuMaHHs iHQOpMAii PO 3aIHUINOK rPOIIOBHX KOIITIB y GaHKOMATi
) (KOXHHMIT 3amuT)
- y kaci/6ankomati AT «KKPUCTAJIBAHK» (koxHuii 3an0uT) CrmcanHs 3 paxyHKy He TapuQiKyeThCs
- y 6ankoMari/kaci iHmoro 6aHKy (KOXKHHH 3aIHT) CrmcaHHs 3 paxyHKy 3 UAH
8.3 ITnaTa 3a KOHBEPTALIiIO BAITIOTH CrmcaHHs 3 paxyHKy 1%
ITnaTa 3a HaJaHHS [IOMICSYHOI BHITMCKH 32 PaXyHKOM Y BiJUIiieHHi a6o Ha e-mail .
8.4 . N - He TapudiKyeTbes
(oauH pa3 Ha MICSIIb 38 OJUH 3BITHHII MICAIIb)
ITnara 3a HaJaHHA AyOJTiKaTa BUITMCKH 33 PaXyHKOM (IIOHAJ{ OJMH Pa3 Ha MicAllb
8.5 4 paxy ( p Yepes kacy banky 10 UAH

a0 3a mepioj] MOHA OAMH 3BITHUH MICAIb)
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1 2 3 4
8.6. OdopmieHHs JIOBIIKH TIPO 3aKPUTTS PaXyHKY 6E3KOIITOBHO
8.7 IT i) i Y, B 150 rpH.
. nata 3a 0)OPMIICHHS IOBIIKH MPO CTaH PAXYHK! epe3 kacy bank .
P JLoBUY P PaxyHKy P Y Y AHIITIHCHKOI MOBOIO - 250 TpH.
8.8 ITnaTa 3a 06CIyrOBYBaHHS HEAKTUBHOTO PAXyHKY:
BIZICYTHICTB OlepaLiiii MpoTAroM JABaHAIIATH PO3PAXyHKOBHX MICSIiB
LIOMICSYHO). - .
— ( ) . . . CrucaHHs 3 paxyHKy B PO3MIpi 3aJIMILIKy Ha paxyHKy, ane He Oinbiue 50 UAH
(ITnata He HAPaXOBYETHCS TIPH BiACYTHOCTI HOCTYITHUX KOLITIiB HA PaXyHKY
Kuienra)
9. Onepanii 3 KapTKOI0 Y pa3i BAHHKHEHHsI HAI3BUYAHHUX CHTYaNii
InaTa 3a TepMiHOBHIi BUITYCK KapTKH 3 iHILIATUBU KJII€HTA 3 OTPUMAHHSM B
cranoBi AT «KPUCTAJIBAHK» (M. KuiB), Ha HacTynHui poOOYMii JEHE iCIs
9.1 b4 . ( ). 4 P Yepes kacy banky 500 UAH
3aMOBJICHHS, IPH YMOBI 3aMoBiieHHs 10 10-00 (cruradyeTbes 104aTKOBO 10
BapTOCTi 3aMOBJICHOT KapTKH)
InaTa 3a HajaHHA 1OKYMEHTIB, 110 MiATBEPKYIOTh 3/iHCHEHH onepauii (3a
9.2 . Y ? PR pauii ( CrucaHHs 3 PaxyHKY 200 UAH
KOXHY KOIIiI0)
9.3 ITnata 3a 3anut nokymenTis 10 MIIC, mo miaTBepKyIOTh CIIMCAHHS 3 PaXYHKY:
3BepHeHHs KutienTa Oy10 BU3HaHO IPaBOMIpPHHM, Ta NIPaBOTY KIli€HTa .
- K . . - He TapudiKyeTbes
nigreepuxkeno MIIC (BinnosinHo no npasui MIIC)
3BepHeHH: KitienTa Oyio BU3HaHO HENPaBOMIpHUM Ta/abo0 MPaBOTY KIIiEHTA HE
- ep Y . P P pasoTy CrucaHHs 3 paxyHKY 300 UAH
nigreepuxkero MIIC (BinnosinHo no npasui MIIC)
MpumiTku:
1. Po3paxyHKOBWI LMK — NEePIiof, 3 NEPLUOTO KaneHAapHOro AHS HACTYMHOMO 3@ OCTaHHIM POBOYUM AHEM NONEPEAHBOTO KaneHAAaPHOro MicsLs Mo
OCTaHHil poboymnit AeHb NOTOYHOTO KaneHAapHoro Micsius (06uABI AaTy BKIIOYHO), B Sk BaHk WoaeHHO 3AificHioe obnik 6yab-sikux onepaLin 3a
paxyHkoM KnieHTa Ta 3a sikuit (hOpMYe BUMMCKY MPO PYX MPOLLIOBKX KOLUTIB 3@ PaxyHKOM, HapaxoBye NpOLEHTU 3@ KOPUCTYBaHHS OBepApadTOM,
HecaHKLioHOBaHWUM oBepApadToM, KOMiCii, nnaTn 06oB’A3KOBI A0 CrnaTi B Hanbnumk4omy nnaTixHomy nepiogi.
2. 3a onepauismm B CABO "IHTepHeT-6aHkir" aitoTe "Tapudu KOMICIiHOT BUHAropoau Ha po3paxyHKOBO - KacoBe 06CNyroByBaHHs, WO HafaeTbCst

G

a

*

isnyHum ocobam, npw 3aiicHeHHi onepauit 3 BukopuctanHsam COBO "IHTepHeT-6aHkir" AT "KPUCTAINIBAHK™.

MoNOBHEHHS paxyHKy roTiBKOBUMM KOLUTAMU AepaTenem A0AATKOBOT MnaThxHOI kapTku abo TpeTiMm 0cobamm MOXIIMBO TiNMbKK Y HaLiOHarbHil

BanioTi

CTpaxoBwii nonic HaAaeTbCA B KINbKOCTI 1 LWT. 3@ 0AHWM NakeTom nocnyr B 6yAb-AKkuil-4ac Ha NPOTSA3i KaneHaapHOro Poky 3 AaTh BUMYCKY KapTku ,
TepuTopis Aii- LexreH, nepioa-365/30. Y pasi, AKLLO Ha NPOTA3i POKy BNACHUK PaxyHKy HE 3BEPHYBCS 3@ CTPaxXOBWUM MOJICOM, Nocnyra He

NepeHoCUTLCS Ha HaCTYMHWIA pik

3acTocyBaHHS MaKeTy 3AIHCHIOETCS 3a TOrokeHHsM ['onosu [lpaBninus abo 3actynuuka ['onosu [IpaBminas
Maetbest Ha yBasi nepekasu 3a TexHosorieto MasterCard MoneySend, 1o 3xilicHeHi yepe3 30BHILIHI peCypcH Ta TiepeKasd Ha

cropinni banky «Ilepexas 3 KapTKu Ha KapTKy»

3. Mip "B nakeTi nocnyr" MaeTbCA Ha yBasi, Lo nocnyry onnayeHo KnieHtom 3rigHo n. 1.4 umx Tapudis.

. 3aranbHa KinbkicTb A04aTKOBUX KapToK, BUNYLLEHUX B paMKax O4HOro TapI/I(*)HOrO NakeTy He MOXe nepeBuLLyBaTu 10 wr.




