Jonarok Ne 5

1o IIporokoiy 3acinanns KYAIT
AT "KPUCTAJIBAHK" Ne 21 Bix "15" ceprnsi 2019 p.

Fonosa KYAI
Tapucum Ha o6cnyroByBaHHSA isnyHUx ocib, npu 3aiNCHEHHi onepawii 3a NOTOYHUMU paxyHKamMu 3 BUKOPUCTaHHAM
eneKTPOHHMX nnatixkHux 3acobis AT "KPUCTAJIBAHK"

3arsepaXkeHo:

CkobiH B.®.

(miroTs 3 20.09.2019p.)
TapudHuii naker
Ne 3/m Onepayii ma nociyzu Ilopaook onnamu "KPUCTAJI KPEJIUT"
1 2 3 5
1. OdopmJenns i 00c/1yroByBaHHsI IaKeTy IMOCJIyr
11 Tun (KJ1ac) OCHOBHOI KApTKH MC Gold Debit MC WORLD MC Platinum PayPass MC World Elite
PayPass PayPass PayPass
1.2 CTpoK il OCHOBHOT KAPTKH 3 poku
1.3 Basora paxyHKy UAH
I{omicsiyHe 06ciyroByBaHHs IAKETY MOCIYT
14 (TmaTa HapaXoBYEThCS B OCTaHHIN poOOUMIi IeHb MICSILI 32 YMOBH HasiBHOCTI CricaHHs 3 paxyHKy 30 rpH. 70 rpH. 140 rpH. 720 rpH.
onepalii (3a BUKJIIOYEHHSIM KOMICiii Ta HapaXyBaHHS IPOLIEHTIB)
Bunyck onniei ocHOBHOT Kapl:l(l/l Ha iM’s1 BJ"laCHl/l.Ka palxyl-u(y B paMKa)? HaKSTy 100 rpu., 200 rpi., 1300 rpi., 1600 rp.,
15 TOCITYT/TIEPEBUITYCK OCHOBHOI KapTKH Y 3B'I3KY i3 3aKiHUCHHSAM TepMiHy Aii (3a CrucaHHs 3 paxyHKY 48 KOKHY KapTK 38 KOKHY KanTk A KOSKITY KaDTK A KOKHY KA
BUKJIIOYEHHSM 11.8.1) Y KapTiy Y Kapriey 38 KOXHy Kapricy 32 KONHY KapTiy
16 Bunyck onniei He imennoi kaptkn MC Standard Debit B pamkax makery mociyr CricaHHs 3 paxyHKy He TapudiKyeTbes - - -
17 Burmyck/mepeBUITycK JOAaTKOBOI KAPTKH, 3 BpaXyBaHHIM HMPUMITKH 4, IETIEBHITYCK
' OCHOBHOI KapTKH IO iHILlIaTHBI BIaCHUKA PaXyHKY (32 BUKIIOYEHHM 11.8.1)
- MC Standard Debit CrincaHHs 3 paxyHKy 6E3KOIITOBHO ) )
. 100 rpH.
- MC Gold Debit PayPass CriucanHs 3 paxyHKy P
3a KOXKHY KapTKy - - -
200 rpH.,
- MC WORLD PayPass CrucanHs 3 paxyHKy - - -
32 KOXKHY KapTKy
- MC Platinum PayPass CriicanHs 3 paxyHKy - 500 rpH.,
- 32 KOXKHY KapTKy -
. 500 rpu.
- MC World Elite PayPass CrucaHHs 3 PaxyHKY - - rpi
- 3a KOXHY KapTKy
1.8 HesHikyBaJIbHUI 3JIMIIOK, Y BAJIIOTI PaXyHKY He nepeidayeHo
2. KopucrtyBanHns oBepapadTom
2.1 IMnaTa 3a KOpHCTYBaHHS OBepApadTOM:
) TpOTAroM niﬂbrmzoro( nepiofly KpeANTYBaHHS 3a ONEpALisiMHU 3 OIIaTH POOIT, Crivcann 3 paxymky 0,001%
ToBapiB, nocayr (% piuHuX)
IiCIIs 3aKiHYEHHS MiJIbrOBOTO Mepioy KPeAUTyBaHHS Ta 38 ONEPaIliiMK 3HATTS
- . . . CrucaHHs 3 paxyHKY
rOTiBKOBUX KOIITIB (% piuHMX):
- - JUIs BIACHUKIB 3apIIaTHUX/ICHCIIHUX/COMiaIbHIX KAPTOK CrmcaHHs 3 paxyHKy 37%
- - st cniBpoGiTHHKIB Banky Crucanss 3 paxyHKy 30%
- - B iHIIMX BUMAJKaX (U1 HOBUX Ta IiIOYMX KII€HTIB) CrmcanHs 3 paxyHKy 37%
- - JUIsL KIIEHTIB 3a mporpamoro "luBectop” CrmcaHHs 3 paxyHKy 36%
2.2 3 npocTpoueHoi 3a6oprosaHocTi (% piuHNX) CrmcaHHs 3 paxyHKy 60%
2.3 [TinbroBuii nepio; KpeJUTyBaHHS CrmcaHHs 3 paxyHKy 110 55 nniB
. . 5% Bi, i i . Hpumi
2.4 YacTtka 060B'SI3KOBOTO MOMICSIHOTO MOTAIICHHS Tila KPEJUTY CrucaHHs 3 paxyHKY  BiZl CyMIt BUIKOHCTAHITX KOLITIB CTAHOM Ha KICLI> PO3paxyHKoBoro uiery (s Ipmviriat

1




Tapuduuii naker

Ne 3/m Onepayii ma nociyzu Ilopsadok onnamu "KPUCTAJI KPEJIUT"
1 2 3 5
ITnata 3a KOPUCTYBAHHS HECAHKLIOHOBAHNM OBEPAPA(GTOM 3 JaTH BUHUKHCHHS 110
2.5 PHCLY ° . PApad o) CrucaHHs 3 paxyHKY 0,001%
25 4ucia MicsI HACTYIHOTO 32 MicslleM BUHUKHEHHS (% pIYHUX)
ITnaTa 3a KOpUCTYBaHHS HECAHKI[IOHOBAaHMM oBepapadToM 3 26 yncia Micsis \
2.6 pUCTY o) papag CrucanHs 3 paxyHKy 60%
HACTYITHOTO 3a MiCSleM BUHUKHEHHs (% PiUYHHX)
3. HapaxyBaHHsI NPOLEHTIB HA 3a/IMIIOK KOLITIB HA PAXYHKY
a1 ba3oBa NpoLEHTHA CTaBKA HA 3aJIMIIOK KOLITIB HA PaXyHKY Ha KiHelb JHs (%
) piunux) B UAH:
. 3apaxyBaHHs Ha
3.2 |Bin1000,01 rpn. paxy )
PaxyHOK
. 3apaxyBaHHS Ha
33 |Biz 0,01 rpu. xo 10 000,00 rp. paxy -
PaxyHOK
. 3apaxyBaHHS Ha
34 |Biz 10 000,01 rpH. 10 50 000,00 rpH. paxy -
PaxyHOK
. . 3apaxyBaHHs Ha
35 Bix 50 000,01 rpH. (BIHOYHO) Ta Ginblie paxy -
PaxyHOK
26 ba3oBa NpoOLEHTHA CTABKA Ha 3aJIMIIOK KOILITIB HA PaXyHKY Ha KiHelb JHs (%
) piuaux) B USD
37 ba3oBa npoleHTHa CTaBKa Ha 3aJIMLIOK KOLITIB Ha paXyHKY Ha KiHelb 1Hs (%
) piunnx) B EUR
4. JloaTKoOBi MOCayrH
IlomicsiaHe 06cTyroByBaHHS MOCIYTH «SMS-cepBicy 1Mo paXyHKY
4.1 (IJ1aTa HAPAaXOBYETHCSI B OCTAHHII PoOOUMii JeHb Micsiust 32 yMoBH HasiBHOCTI | CIHCaHHSA 3 paxyHKY B IAKETi HOCIYyT
onepaniii)
4.2 3wmina ITTH-koxy B 6aHKOMaTI (33 KOXKHY 3MiHy) CrMcaHHs 3 paxyHKy 5 UAH
4.3 Koncbepik-cepsic He nependaueHo He nepesdayeHo B MAaKeTi nociyr B IaKeTI OCITyT
4.4 Joctyn no bizuec-3amy MasterCard Lounge B:
TepMminani «D» Ta «JloMecTik» MizkHapoaHOro aeponopTty «BopHcniaby
(HeoOMexeHa KUIbKICTh BiIBilyBaHb 3a Pik 32 KapTKOIO 10 JBOX FOJHH OZIMH pa3 . .
- . . He TependadeHo He nepeidayeHo B MaKeTi MOCIyr B TAKeTi MOCIyT
Ha 100y Ta 32 yMOBH TOProBoro o6opoty 3a nonepezsi 30+5 jguis 6000 rpH. Ta
Oinblue).
aepornoprax croiuik: Mocksa, Bynanemr, Byxapecr, Binens, IIpara, Toimici,
Bartymi, Knmmni (HeoOMexeHa KiTbKICTh BiIBIyBaHb 3a PiK 32 KapTKOIO (10 .
- X He nependayeHo He nepesdayeHo He nependaueHo B IaKeTI OCITyT
JIBOX TOZIMH OJMH pa3 Ha 100y) Ta 3a YMOBH TOPrOBOro 00OpOTY 3a MOMepeHi
30+5 auiB 6000 rpH. Ta Ginbiie).
Iocayra «Fast Line» - nepconansie o6cayroByBaHHs Ta Outbir komdopTHe
MPOXOJPKEHHSI IPUKOPAOHHOTO Ta MUTHOTO KOHTpOIIIO B AeporopTy «bopHcmiiby
45 (tepminan «D») (HeoOMexkeHa KUTbKIiCTh BifiBioyBaHb 3a ik 3a KapTKOIO, OJMH pa3 - - B MaKeTi nociyr B IaKeTi HOCITyT
Ha J100y Ta 32 yMOBH TOProBoro 06opoty 3a nonepezsi 30+5 jguiB 6000 rpH. Ta
OlbIme).
4.6 Posumpenuii cepsic B aeporopry "Airport Experience", piuna ruiata CriMcaHHs 3 paxyHKy He nependayeHo He nepe1oaueHo He nependadeHo B MAKeTi MOCIyr
CTpaxyBaHHsI 3a IPOrPaMoOIO TYPHCTUYHE CTPAaXyBaHHs [P IOI3KaX 32 KOPIOH . . .
4.7 TPAXYBARHS 34 IPOTPAMOL0 TYP) paxy P P He nependayeHo B NAKeTi MOCIyr B MAKETi MOCIyT B TaKeTi MocIyr
(MeM4Hi Ta iHIIi eKCTPeHi BUTPATH), 3 ypaxXyBaHHSIM IIPUMITKH 6
4.8 3HIDKKA HA OPSH/LY IHAMBIAYaAIBHOTO ceiidy (Bia 3BUUYaiiHOI I1aTH) - - - 20% 50%
5. O1p 51 FOTiBKH (BJIaCHi 200 KPeIMTHi KOIITH)
51 Ortpumannst rotiBku y kaci AT «KKPUCTAJIBAHK» (nani - bank) 3a CrucanHs 3 paxyHKy BuriacHi kourtn - He TapudiKyeThes.

JIOTIOMOTOFO TUIATIKHOT KapTKu

(aus. [pumitku 2)

Kpeautni xomrtn - 4%




Tapuduuii naker

Ne 3/m Onepayii ma nociyzu Ilopsadok onnamu "KPUCTAJI KPEJIUT"
1 2 3 5
Otpumanns rotiBku y kaci AT « KPUCTAJIBAHK» 3 paxyHKy 63 BUKOPUCTAaHHS . ..
P . Y . 3 PAXYHICY be3 P CrucaHHs 3 paxyHKY Bnacwi komru - 1%, mirimym 50 UAH.
52 KapTKH (KpiM BHaYi 3aIMIIKY KOIITIB PX 3aKPHTTi PaXyHKY Ha IIiJICTaBi 3aBU Ha . . o
(nuB. Tpumitku 2) KpeauTni xomrru - 4%
3aKPHUTTS PaXyHKY)
. Biacui Koty — He TapuiKyeThCs.
53 Otpumanns rotiBku B 6ankomarax AT «KPUCTAJIBAHK» CrucaHHS 3 paxyHKY . pHp Oy
Kpenuthi xowrtu - 4%
BrnacHi kot He BrnacHi kot He
Tapudikyorscs 10 10 | Tapudikyrorbes 1o 15
. . .| 000 rpu. Bk1iouno B | 000 rpH. BKJIIOYHO B
. . . . Brachi xomrtu 5 UAH. | BiacHi Ta kpenuTHi .p .p
5.4 OtpuMaHHs TOTiBKM B 6aHKOMAaTax iHIMX OaHKiB Ha TepuTopii Ykpainu CrucaHHs 3 paxyHKy . o o Micsillb, KOJKHA Micsillb, KOKHA
Kpeautsi xomrtu 4% Kot - 4% . .
HACTYITHA OMepaLlis - | HACTyIHA OIepaLis -
1,5% + 5 UAH. 1,5% + 5 UAH.
Kpeautni xomtn 4% | Kpenuntni kot 4%
55 OTpuMaHHs TOTIBKM B Kacax iHIIMX OaHKIB Ha TepuTopii YKpaiHu CricaHHs 3 paxyHKy BunacHi Ta kpeauTHi Kot - 4%
. . . . . BiacHi komrru - 1,8% + 3 USD
5.6 OtpuMaHHs TOTIBKM B 6aHKOMATax i Kacax iHImMX 6aHKiB 3a MexaMu YKpaiHu CrmcaHHs 3 paxyHKy . o
KpeIuTHi KomTH - 4%
11 HSl PAXYHKY
T'oTiBKOBE i3 BAKOPHCTaHHAM ILIATDKHOI KAPTKH JepyKaTeneM OCHOBHOI abo -
6.1 .. X He Tapu]iKyeTbCst
JIOJATKOBOI KapTKH, 3 ypaxXyBaHHIM IPUMITKH 5
I'oriBKOBe TpeTiMH 0cOOaMH, roTiBKOBE 63 BUKOPUCTAHHS IUIATDKHOT KAPTKH . . .
6.2 . .. . CricaHHs 3 paxyHKy 0,20% He Tapu]iKyeTbCst He TapudiKyeTbes He Tapu]iKyeTbCst
JiepKaTesIeM OCHOBHOI a00 J0JaTKOBOI KapTKH, 3 ypaxXyBaHHIM HPUMITKH 5
63 3apaxyBaHHS KOLITIB Ha PaXyHOK B Pe3yJbTaTi 0€3roTiBKOBOTr0 MOMOBHEHHS
' PaxyHKy:
o Hajiiuum 3 paxyHkis, Binkputux B AT «KPUCTAJIBAHK» Kiienra a6o .
6.3.0, |nomamy PAXYHIIB, BUIKP He TaprQiKyeTbes
iHIINX (i3uMHUX 0CiO
0 Ha[AIUIN 3 paxyHKIB Cy0'€KTIB MiAMPHEMHUIIBKOT AisSIIBHOCTI, BIIKpHTHX B AT .
.32 |MoNaA paxy 4 Anp ! A » BUP He TapudiKyeThCs
«KPUCTAJIBAHK)» (3a Bukmtouennsm m.6.3.3.)
3apaxyBaHHS 3apOOITHOI IUIATH Ta IHIIKMX IUIATEXIB B paMKax yKiaaeHux 3 bankom
6.3.3. |moroBopis Ha 06CITyrOBYBaHHS 3apILIATHO-KAPTKOBUX MPOEKTIB, 3apaxyBaHHs He TapudiKyeThCst
MEHCIHHUX Ta COLAIbHUX BUILIAT
6.3.4. |mo nagiiinum 3 iHmKX GaHKiB Crucanss 3 paxyHKy 0,50% 0,20% 0,20% 0,20%
7. Be3roriBkoBi miarexi
7.1 Po3paxyHKH IIATiXHOIO KapTKOIO B TOPrOBO - CEPBICHIH Mepeski He TapuQiKyeThCst
ITepeka3 KoOWITIB 3 KapTkH BaHKy Ha iHIy KapTKy 3a JOIIOMOTOIO OCIYTH
7.2 E it BN I WY Y £ ¥ 0,20% 0,20% : -
«Ilepekas 3 KapT Ha KapTy»**, Bix cymu omeparii
8. Tamni mocayru
8.1 Bumyck/mepeBuItyck 0CHOBHOI/J0JaTKOBOT KapTKH 3a iHilliaTHBOIO BaHky He TapuQiKyeThCst
8.2 ITnara 3a oTpuMaHHs iHOpMAaii PO 3aITHUINOK rPOIIOBHX KOIITIB y GaHKOMATi
) (KOXHHMIT 3amuT)
- y kaci/6ankomati AT «K KPUCTAJIBAHK» (koxxHuii 3an01T) CnucaHHs 3 paxyHKy He Tapu]iKyeThCst
- y 6ankoMari/kaci iHmoro 6aHKy (KOXKHHH 3aIHT) CrmcaHHs 3 paxyHKy 3 UAH
8.3 ITnaTa 3a KOHBEPTALIiIO BAITIOTH CrmcaHHs 3 paxyHKy 1%
ITnara 3a HaJJaHHs IOMICAYHOT BUIIMCKH 32 PAXYHKOM Y BiJTineHHi a60 Ha e-mail .
8.4 A . III N paxy y B - He Tapu]IKyeThCst
(oauH pa3 Ha MICSIIb 38 OJUH 3BITHHI MICSIIb)
ITnara 3a HaJaHHA AyOJTiKaTa BUITMCKH 33 PaXyHKOM (IIOHAJ{ OJMH Pa3 Ha MicAllb
8.5 4 paxy ( p Yepes kacy banky 10 UAH

a0 3a mepioj] MOHA OANH 3BITHUH MICAIb)




Ne 3/m

Onepauyii ma nocnyzu Ilopaook onnamu

Tapuduuii naker
"KPUCTAJI KPEJIUT"

2 3

5

OdopMIIeHHS JOBIZIKK PO 3aKPUTTS PAXyHKY

OE3KOIITOBHO

8.7

ITnaTa 3a 0o(opMIICHHS TOBIAKK PO CTaH PaXyHKy Yepes kacy banky

150 rpH.
AHIITIHCHKOI MOBOIO - 250 TpH.

8.8

ITnaTa 3a 06CIyrOByBaHHS HEAKTUBHOTO PAXyHKY:

BIZICYTHICTB Omepariiii MpoTAroM JABaHAIISATH PO3PAXyHKOBHX MICSIiB
(LIOMICSYHO).

(ITnata He HAPAXOBYETHCS IIPH BIICYTHOCTI JOCTYITHUX KOLITIB HAa PaXyHKY
Kuienra)

CrucaHHs 3 paxyHKY

B PO3MIpi 3aJIMILIKy Ha paxyHKy, ane He Oinbiue 50 UAH

Onepanii 3 KapTKOIO Y pa3i BAHHKHEHHsI HAI3BUYAHHUX CHTYaNii

9.1

ITnaTa 3a TepMiHOBHIl BUITYCK KapTKH 3 iHILIATUBU KJII€HTA 3 OTPUMAHHSM B
yeranoBi AT «KPUCTAJIBAHK» (M. KuiB), Ha HacTymHui poOGo4nii JIeHb micis
3aMOBJICHHSI, IPH YMOBI 3aMoBIieHHs 10 10-00 (cruradyeTbest 10JaTKOBO 10
BapTOCTi 3aMOBJICHOT KapTKH)

Yepes kacy banky

500 UAH

9.2

IInara 3a HagaHHS JOKYMEHTIB, 110 HIATBEPIKYIOTh 3AiHCHEHHS onepauii (3a

. CrucaHHs 3 paxyHK
KOXXHY KOIIif0) PpaxyHKy

200 UAH

9.3

[Inara 3a 3anut gokymentis 10 MIIC, 110 ninTBEp/UKYIOTH CIIMCAHHS 3 PAXYHK]

3BepHeHHs KutienTa Oy10 BU3HaHO IPaBOMIpPHHM, Ta NIPaBOTY KIIi€HTa
nigreepuxkeno MIIC (BinnosinHo no npasui MIIC)

He Tapu]iKyeTbCst

3BepHeHHs KutienTa Oy10 BU3HaHO HENpaBOMipHUM Ta/abo MPaBOTY KIIi€HTa He

nigreepuxkeno MIIC (BinnosinHo no npasui MIIC) Crncars 3 paxyriy

300 UAH

MpumiTku:

1.

N

Po3paxyHKOBWI LMKIT — NEPIOf, 3 NEPLIOTo KaneHAapHOro AHS HACTYMHOro 3a OCTaHHIM POGOYNM JHEM NonepeaHLOro
KaneHgapHoro MicsiLsi No oCTaHHiln poboymnin AeHb NOTOYHOTO KaneHAapHoro Micsus (06uABI AaTy BKIIOYHO), B KU
BaHk WwogneHHo 3giiicHioe 06nik Byab-sKkux onepauiit 3a paxyHkoM KnieHTa Ta 3a sikuii hopMye BUNUCKY NPO pyx
TPOLLIOBUX KOLLTIB 3a PaxyHKOM, HapaxoBye MPOLIEHTM 3a KOPUCTYBaHHs! OBEPAPAthTOM, HECaHKLOHOBaHUM
oBepapadToM, Komicii, nnaTn 060B’A3KOBI A0 CNNaTU B HAWBNMKYOMY NNaTiXHOMY NepioAi.

. 3a onepauismn B CABO "IHTepHeT-6aHkir" AitoTb "Tapudu KOMICIHHOT BUHAropoan Ha po3paxyHKoBO - KacoBe

obcnyroByBaHHs, WO HaaaeTbes disnuHuM ocobam, Npu 3aiCHeHHi onepauiii 3 BukopuctanHsm CABO "IHTepHeT-
6ankir" AT "KPUCTANIBAHK™.

3. Mip "B nakeTi nocnyr" MaeTbCsA Ha yBasi, Lo nocnyry onnayeHo KnieHtom 3rigHo n. 1.4 umx Tapudis.

G

a

*

. 3aranbHa KinbkicTb A04aTKOBUX KapToK, BUNYLLEHUX B paMKax O4HOro TapI/I(*)HOrO nakeTy He MOXe nepeBuLLyBaTu 10

MoONOBHEHHS paxyHKy roTiBKOBUMM KOLUTaMU AepaTenem AoAAaTKOBOT nnaThkHOT kapTku abo TpeTimm ocobamu
MOXMNWBO TiNbK1 y HaLUoOHanbHi BamioTi

CTpaxoBuii nonic HaAaeTbCs B KiNIbKOCTi 1 WT. 32 0AHUM NakeToM nocnyr B 6yab-skuii-4ac Ha NpoTs3i kaneHaapHoro
POKy 3 AaTu BUMYCKY KapTku , TepuTopis Aii- LeHreH, nepioa-365/30. Y pasi, KO Ha NpOTA3i poKy BIIACHUK paxyHKy He
3BEPHYBCS 3@ CTPAXOBWM MONICOM, NOCIyra He NePEHOCUTLCA Ha HACTYMHUIA Pik

3acTocyBaHHs MAKeTy 37iHCHIOETCS 3a TorokeHHam Ionosu [Ipasninns a6o 3actynuuka I'onosu

~x Maetbes Ha yBasi nepekasu 3a rexnosoriero MasterCard MoneySend, 1o 3xilicHeni uepes 30BHilTHi

pecypcu Ta nepekasu Ha cropinui banky «Ilepexas 3 kKapTKu Ha KapTKy»




