Jonarok Ne 11
110 Tporokony 3acinanms KYATT
AT "KPUCTAJIBAHK" Ne 30 Bix "30" xoBtis 2019 p.

3atBepaXKeHo:

lonosa KYAN CkoBiH B.®.

Tapudu Ha o6¢cnyroByBaHHA Pis4HUX OCiO, Npu 3A4iNCHEHHiI onepauiin 3a NOTOYHUMU
paxyHKamMu 3 BUKOPUCTaHHAM eneKTPOHHMX nnatixkHux 3acobiB AT "KPUCTAJIBAHK"

(mirors 3 04.11.2019p.)

Tapuduuii naker
"TMIEHCIMHUI/COLIAJILHUAN"

Ne 3/m Onepayii ma nociyzu Ilopadox onnamu
1 2 3 11
A, Odopmitennsi i 06¢cIyroByBaHHsl HAKeTy HOCIYT
11 Tun (K11ac) OCHOBHOT KapTKH MC Standard Debit MC Gold Debit PayPass
1.2 CTpoK A1ii OCHOBHOI KapTKH 3 poku
1.3 Baora paxyHKy UAH
lomicsune 06cTyroByBaHHs MaKeTy MOCTYT
14 (TTaTa HapaXoOBYETHCS B OCTAaHHIH POGOUMIA ICHb MICSIIA 38 YMOBH HAsBHOCTI CrniucaHHs 3 paxyHKY He TapudikyeThes He TapudikyeThes
orepartiii (3a BUKITIOYEHHSIM KOMICiii Ta HapaxyBaHHS IPOLCHTIB)
Bumyck onHiei ocHOBHOT KapTKH Ha iM’sl BIACHHKA PaXyHKY B paMKax MaKeTy 50
. . . . . IpH.
15 HOCITYT/IePEBHUITYCK OCHOBHOI KapTKH Y 3B'3Ky i3 3aKiHUCHHAM TepMiHy Aii (3a CrcaHHs 3 paxyHKY He TapuiKyeTbes PH.,
3a KOXKHY KapTKy
BUKIIFOYCHHsIM 11.8.1)
1.6 Bunyck ozniei He imenHoi kapTku MC Standard Debit B pamkax nmakery nociyr CrcaHHs 3 paxyHKy - -
17 Bumnyck/nepeBuIryck 104aTKoOBOI KapTKH, 3 BpaXyBaHHsIM IPHMITKH 4, IIENEBHITYCK
' OCHOBHOI KapTKH IO iHILIaTHBI BJIaCHUKA PaXyHKy (33 BUKIIOYEHHsM 11.8.1)
- MC Standard Debit CniycaHHs 3 paxyHKY .
He TapuiKyeThCst -
. 50 rpn.
- MC Gold Debit PayPass CniucaHHsl 3 paxyHKy - L
32 KOXKHY KapTKy
- MC WORLD PayPass CrMcaHHS 3 paxyHKY - -
- MC Platinum PayPass CniucaHHsl 3 paxyHKy - -
- MC World Elite PayPass CrcaHHsi 3 paxyHKy - -
1.8 HesumxyBansHuii 3aUIIOK, y BalIOTI paxXyHKY He Tiepe16aueHo
2. KopucryBanus brTom
2.1 Ilnara 3a KOpUCTYBaHHS oBepapadTOM:
[POTSITOM MLIBIOBOrO Mepioy KPeAUTYBAHHS 3a ONEPALisIMU 3 OILIATU POOIT.
- oI o) PIOIy Kpeuty pan poort, CnicaHHsl 3 paxyHKy
ToBapiB, mociyr (% piunnx) - Ilinerosa craBka -
I 3aKiHYEHHs MIbroBOro 1epiofy KPeINTYBAaHHs Ta 3a ONepallissMi 3HATTS
- . . . CriucaHHst 3 paxyHKY
TOTiBKOBHX KOIITiB (% piudnx) - basosa craBka:
- - JUIsl BJIACHUKIB 3apILUIATHUX/TICHCIHHUX/COLIAJIbHIX KAPTOK CrucaHHs 3 PaXyHKY 42%
- - Ju1s ciiBpoOiTHUKIB BaHKy CrMcaHHS 3 paxyHKY -
- - B iHIIMX BUNaaKax (JUisl HOBUX Ta JiOUMX KIIEHTIB) CrucaHHs 3 PaXyHKY -
- - JUIsl KJIiEHTIB 32 nporpamoro "[HBectop" CrMcaHHS 3 paxXyHKY -
2.2 3 IIPOCTPOUCHOI 3a60proBaHocti (% piduHuX) CrMcaHHS 3 paxyHKY 60%
2.3 ITibroBuil Nepioj KPeANTYBAHHS CrHcaHHS 3 paxyHKY -
, . . 5% BiJ CyMH BUKOPUCTAHHX KOLITIB CTAHOM Ha
24 YacTka 060B'sI3K0BOr0 IIOMiCSAYHOTO TIOTaIIEHHS Tijla KPEIHTY CnucaHHs 3 paxyHKy . .
KiHelb po3paxyHKoBoro mukiy (aus. [pumitku 1)
IlnaTa 3a KOpUCTYBaHHS HECAHKI[IOHOBAHHM OBEpAPATOM 3 JaTH BHHUKHCHHS 110
25 pucty X prpad o A CrcaHHs 3 paxyHKy 0,001%
25 yncna MicAId HACTYIHOTO 3a MicsileM BUHUKHEHHs (% piuHUX)
IlnaTa 3a KOpHCTYBaHHS HECAaHKIIIOHOBAHHM OBepApPadTOM 3 26 UrCIIa MicsIsL
2.6 pHeTY papad CrHcaHHS 3 paxyHKY 60%

HACTYITHOTO 3a MicsilieM BUHUKHEHHS (% piYHMX)




Tapuduuii naker
"TMIEHCIMHUI/COLIAJIbHUAN"

Ne 3/m Onepayii ma nociyzu Ilopadox onnamu
1 2 & 11
3. HapaxyBaHnus TiB HA 32JIMIIOK KOWITIiB HA PAXYHKY
31 TIpoueHTHa CTaBKA Ha 3a/IMIIOK KOIUTIB HAa PaXyHKY Ha KiHers 1Hs (% piuHKX) B
' UAH:
. 3apaxyBaHHs Ha
32 |sin1000,01 rpi. paxy 8%
PaxyHOK
. 3apaxyBaHHS Ha
33 [Bin 0,01 rpa. 70 10 000,00 rpm. paxy -
PaXyHOK
. 3apaxyBaHHs Ha
34 [Bin 10 000,01 rpi. 10 50 000,00 rp. paxy -
PaxyHOK
. . 3apaxyBaHHs Ha
35 Biz 50 000,01 rpH. (BKIOYHO) Ta Oinblie paxy -
PaxyHOK
26 IIporieHTHa cTaBKa Ha 3aJIMLIOK KOIITIB HA PaXyHKY Ha KiHeub JHs (% piYHUX) B R
) uUsD
3.7 TIporeHTHa CTaBKA Ha 3a/IMIIOK KOIUTIB HAa PaXyHKY Ha KiHels aHs (% piuHKX) B R
) EUR
4, JlonaTKoBi MOCayru
LlomicsiuHe 06CIyroByBaHHs HOCIyr «SMS-cepBicy 10 paxyHKY
4.1 (TI1aTa HAPAXOBYETHCS B OCTAHHIi Po6ouMii JeHb Micsius 3a yMoBH HasiBHOCTI | CrucaHHs 3 paXyHKy B IaKeTi nocuyr B IAKETi NOCiIyr
onepaiiii)
4.2 3mina [TIH-ko1y B GaHKOMATI (38 KOKHY 3MiHY) CHUCcaHHs 3 PaxXyHKY 5 UAH
4.3 Komcbepix-cepsic He nependadeHo
44 Joctyn o biznec-3amy MasterCard Lounge B:
Tepmina «D» Ta «J{omecTik» MiKHAF 0 aeponopry «Bopucniab»
HeoOMeXeHa KiTbKICTh BifIBiyBaHb 3a Pik 3a KapPTKOIO 0 ABOX TOMHMH OJHH pa3
- ( ABLLY P P 0 210 JIBOX TN JUH P He nependadeHo
Ha 100y Ta 3a yMOBH TOpProBoro o6opoty 3a nonepeati 30+5 guis 6000 rpH. Ta
Ginmbue).
aeporoprax cronuip: Mocksa, Bynanemr, Byxapecr, Binens, IIpara, Toiici,
Barymi, KunmniB (HeoOMexkeHa KilbKIiCTh BiJBiLyBaHb 3a ik 3a KapTKOIO (10
B ymi, (HeoOMesKeHa KilbKiCTh BiIBiTyBaHb 3a PiK 3a KapTK (I,L He mepeGateHo
JIBOX FOJMH OJMH pa3 Ha 100y) Ta 32 yMOBU TOProBOro 00OpOTY 3a monepeaHi
30+5 muiB 6000 rpH. Ta Ginbure).
Tlocnyra «Fast Line» - nepconansHe 06cIyroByBaHHs Ta Olibi kKoMbopTHE
HPOXOJKEHHS! IIPUKOPIOHHOIO Ta MUTHOTO KOHTPOJIIO B AeponopTy «bopucminby
45 (tepminain «D») (HeoOMexeHa KUIbKICTb BiiBiAyBaHb 3a PiK 3a KapTKOIO, OAHH pa3 -
Ha 00y Ta 32 yMOBHU TOProBoro o6opoty 3a nonepeaHi 30+5 guiB 6000 rpH. Ta
Oinble).
4.6 Posmmmpenuii cepsic B aeponopry "Airport Experience", piuna niata CrcaHHs 3 paxyHKy He nepesioayeHo
47 CTpaxnyinﬂsli 3a POrPamMoio TYPHCTH'HE CTPaXyBaHKs NpH H0i3]Kax 3a KOPAOH He nepenBadcHo
(MenMuHi Ta iHIII eKCTPEHi BUTPATH), 3 yPaXyBaHHAM IPUMITKH 6
4.8 3HWKKA Ha OpeHJLy iHAMBITyanbHOTO ceiidy (BiJ 3BUYAIHOI I1aTH) - -
5. OTpHMaHHSA rOTiBKH (BJacHi 200 KPeIUTHI KOIITH)
51 Otpumanns roriBku y kaci AT «kKPUCTAJIBAHK» (nani - bank) 3a CriicaHHS 3 paxXyHKy Bracui kowTy - He TapudikyeTses.
' JIOTIOMOTOIO TUIATIKHOT KapTKN (muB. HpumiTku 2) Kpenursi komtu - 4%
O aj orTi aci AT «KPUCTAJIBAHK» 3 pa: 6e3 BUKOpHCTA . .
TP HEUL FOTIBICH Y Kacl Dl > PaxyHiy  BHK PH TAHEA o canms 3 PpaxyHKy Bnacni kot - 1%, minimym 50 UAH.
5.2 KapTKK (KpiM Buayi 3a/IMIIKY KOLITIiB IPH 3aKPHTTi PaXyHKY Ha I1i/ICTaBi 3aBU HA . . o
(zuB. Ipumitku 2) Kpenursi komru - 4%
3aKPUTTS PAXyHKY)
. BracHi kowti - He Tapudiky€eTbest.
53 Otrpumanns rotisku B 6ankomarax AT «KPYCTAJIBAHK» CricaHHs 3 paxyHKY

Kpenursi korutu - 4%
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BuiacHi Koty ' ITh onepauii B Micsupb He
5.4 OtpuMmanHs rOTiBKH B 6aHKOMaTax iHIIMX OaHKIB Ha TepuTopii YKpaiHu CricaHHs 3 paxyHKy TapH(piKyIOThCs, IOCTA Ta HACTYIIHI onepawii 5
UAH. Kpenurhi komru 4%
55 OTpumaHHs TOTiBKM B Kacax iHIIMX GaHKiB Ha TepuTOpii YKpaiHn CricaHHs 3 paxyHKy Bracui Ta kpeautHi kot 4%
. . . . . BiacHi komry - 1,8% + 3 USD
5.6 OtpuMaHHs roTiBKH B 6aHKOMATax i kacax iHIINX GaHKIB 32 MexaMu YKpaiHu CrcaHHs 3 paxyHKy . o
KPEAUTHI Koty - 4%
11 Hsl PAaXYHKY
T'oTiBKOBE i3 BHKOPHCTaHHSIM IUIATHKHOT KAPTKH Jep)KaTelieM OCHOBHOI abo .
6.1 . . He TapudikyeThes
JI0/IaTKOBOI KaPTKH, 3 YPaXyBaHHAM IPHMITKH 5
ToriBkoBe TpeTiMi 0cobamu, roTiBKOBE Ge3 BHKOPHCTAHHS TIATIKHOI KapTKH
6.2 P " " P " kap Crcanns 3 paxyHKy 0,20% 0,20%
JieprkaTesieM OCHOBHOT a60 I01aTKOBOI KAPTKH, 3 ypaXyBaHHAM HPHMITKH 5
63 3apaxyBaHHsI KOIITIB Ha PaXyHOK B Pe3yJIbTaTi 6E3roTiBKOBOrO MOMOBHEHHS
' PaxyHKy:
0 HaziluM 3 paxyHkis, Binkputux B AT «KPUCTAJIBAHK» Knienra aGo .
631, | HaAy PaXyHidE, P He TapudikyeTbest
iHmuX (i3unHuX ocié
[0 HAAIHIITH 3 PaXyHKIB Cy0'€KTiB MiANPHEMHHUIBKOI AisIBHOCTI, BIIKPUTHX B .
6.3.2. He TapudiKyeThes
AT «KPUCTAJIBAHK» (3a BukmoueHHam 11.6.3.3.)
3apaxyBaHHs 3apOOITHOI MIATH Ta IHIINX IUIATEXIB B paMKax yKiIajeHux 3 baHkom
6.3.3. |moroBopis Ha 06CITYroByBaHHS 3apIUIATHO-KAPTKOBHX IMPOCKTIB, 3apaxyBaHHs He TapudiKyeThCst
MEHCIHHNX Ta COlliaNbHUX BUILIAT
6.3.4. |0 HamifnuIM 3 iHKUX OaHKIB CrcaHHs 3 paxyHKy 0,50% 0,50%
To Be3roriBkoBi miaarexi
7.1 Po3paxyHKH IUIaTiKHOKO KapTKOIO B TOPTOBO - CEPBICHIH Mepexi He TapuiKyeTbes
79 Tlepexa3 komwTiB 3 KapTkH BaHKy Ha iHIIY KapTKy 3a JOOMOTIOI0 MOCIYTH 0.20% 0.20%
. . f 0 f 0
«Ilepeka3 3 kapTH Ha KapTy»**, Bix cymu omeparii
8. THmi nocayru
8.1 Bumyck/nepesumyck 0cHOBHOI/10/1aTKOBOT KapTKH 3a iHiiaTiBoo banky He TapupiKyeThes
8.2 TInara 3a orpumanHs iHdopMaLii mpo 3aaMIIOK rPOIOBHUX KOWITIB Y GaHKOMATI
) (KOXHUIA 3amuT)
- y kaci/6ankomati AT «KPMCTAJIBAHK» (koxHuit 3anmT) CrucaHHs 3 paxXyHKY He TapudikyeThes
- y Gankomari/kaci iHoro 6aHky (KOXKHHI 3amuT) CriicaHHs 3 paxXyHKy 3 UAH
8.3 Ilnara 3a KOHBEPTAILiI0 BATFOTH CricaHHs 3 PaXyHKY 1%
IlnaTa 3a Ha/taHHs MIOMiCAYHOT BUIIMCKH 33 PaXyHKOM Yy Bi/UTinenni abo Ha e-mail .
8.4 . L - He TapudiKyeThes
(omMH pa3s Ha MICSIb 3a OJMH 3BITHHIT MiCAIb)
IInaTa 3a HajaHHA QyOJiKaTa BUITMCKH 32 PaXyHKOM (TIOHAI OJIMH Pa3 Ha MiCALb
85 . Y P paxy ( p Yepes kacy banky 10 UAH
a00 3a nepio] MOHA/] OJMH 3BITHUIT MiCSIIb)
8.6. OdopMiIeHHs T0BIIKH TIPO 3aKPUTTS PaXyHKy 6e3KOITOBHO
8.7 11 b i q B 150 rpH.
. 11aTa 3a OOPMIICHHS JJOBIJIKH PO CTaH PaXyHK! epe3 kacy bank -
P AOBLAKH TIp paxyHiky P y Y AHIIIIHCHKOI0 MOBOIO - 250 TpH.
8.8 OdopMIIeHHS IOBIPEHOCTI Ha PO3MOPSKEHHS IOTOYHUM PaxyHKOM iHIIiH ocobi  |Yepes kacy Banky -
8.9 Ilnara 3a 00CIyroByBaHHs HEAKTUBHOTO PaXYHKY:
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BIJCYTHICTH OIepaliif IPOTSAroM ABaHAALSATH PO3PAXYHKOBUX MICSLIB
(LIOMICSTIHO). B PO3Mipi 3a/IHIIIKY Ha paxyHKy, ajie He Ginbiie 50
—_ . . . CricaHHs 3 paxyHKY
(IInata He HApaxOBYETBCS MPH BiICYTHOCTI JOCTYIHHUX KOIITIB HA PAaXyHKY UAH
Kuienra)
9. Onepauii 3 KAPTKOI0 y pa3i BAHHKHEHHsI HAI3BHYAHUX CUTYaiii
IlnaTa 3a TepMiHOBHIT BUITYCK KApPTKH 3 iHIL[IaTHBY KII€HTa 3 OTPUMAHHSIM B
cranoBi AT «kKPUCTAJIBAHK» (m. KuiB), Ha HacTynHuU pobounii 1eHb micis
91 |” . ( ), Y P Yepes kacy banky 500 UAH
3aMOBJICHHS, TIPU yMOBI 3aMoBIeHHs 10 10-00 (crutadyeTbes 10AaTKOBO 0
BapTOCTI 3aMOBJICHOI KapTKN)
Ilnara 3a HajlaHHs JOKYMEHTIB, 10 MiATBEPUKYIOTh 3iiiCHEHHS onepalii (3a
9.2 . Y ’ Py, P ( CriicaHHs 3 paxXyHKY 200 UAH
KOXHY KOIIi0)
9.3 Ilnata 3a 3anut JokymenTiB 10 MIIC, 10 MiATBEPIKYIOT CIIMCAHHS 3 PaXyHKY:
3BepHeHHs Kitienra Gys10 BH3HAHO NPaBOMIPHAM, Ta IPABOTY KIIE€HTA .
- . . . - He Tapu(iKyeTbes
nigreeprkeHo MIIC (BixnoinHo no npasun MIIC)
3BepHeHHs1 KitienTa Oy/0 BU3HAHO HEIPaBOMIPHUM Ta/abo MpaBOTY KIi€HTa HE
- ep e . p P P Y CrucaHHs 3 paXyHKy 300 UAH
nigrBepmkeno MIIC (BinnosigHo no npasun MIIC)
Mpumitku:
1. Po3paxyHKOBMIA LIMKN — Nepiof 3 NEepPLUOro KaneHAapHOTo [IHA HAaCTYMHOrO 3a OCTaHHIM POGOYMM AHEM MONEpeaHbOTo
KaneHAapHOro MicsiLS Mo OCTaHHI po6oumil AeHb NOTOYHOTO KaneHAapHoOro Micsius (06uABi 4aTh BKITIOYHO), B iKW
BaHK woaeHHo 3incHioe obnik Gyab-sKkvx onepauiit 3a paxyHkom KnieHTa Ta 3a skuii hopMye BUMUCKY NPO pyX
TPOLLIOBUX KOLLTIB 3@ PaxyHKoM, HapaxoBye MPOLIEHTN 3a KOPUCTYBaHHS oBepPadTOM, HECaHKLIOHOBaHUM
oBepapadToM, KoMicii, nnaTv 060B'A3KOBI A0 CNNaTh B HANGMKYOMY NNaThkHOMY nepiopi.
2. 3a onepauismm B CABO "IHTepHeT-6aHkir" AjiloTb "Tapudu KoMicitHOT BUHAaropoau Ha po3paxyHKOBO - KacoBe
obcnyroByBaHHs, WO HaAaeTbCs GisnyHUM ocobam, Npu 3aiNcHeHHI onepauiit 3 BukopuctaHHam CABO "IHTepHeT-
6aHkir" AT "KPUCTANBAHK™.
3. Mia "B nakeTi nocnyr" MaeTbCs Ha yBasi, Wo nocnyry onnaveHo Knientom arigHo n. 1.4 unx Tapudis.
4. 3aranbHa KinbKicTb 4OAATKOBUX KapTOK, BUNYLLEEHWX B pamMKkax OAHOro TapuHOro nakeTy He Moxe nepesuLlysaTn 10
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MonoBHEHHs1 paxyHKy roTiBKOBUMM KOLUTaMu AepxaTtenem AoAaTKoBOI NnaTikHOT kapTku abo TpeTimu ocobamu
MOXMNMBO TiMNbKN Y HaLiOHanbHi BantoTi

CTpaxoBuit NOsic HaAAETLCS B KINbKOCTI 1 LWT. 32 OAHUM NakeToM nocnyr B 6yab-skuii-4ac Ha NpoTs3i kaneHaapHoro
POKyY 3 AaTy BUMYCKY KapTku , Teputopis Aii- LeHreH, nepion-365/30. Y pasi, SKLWO Ha NpOTs3i POKY BMACHUK PaxyHKy
He 3BEpHYBCS 3@ CTPaxXOBMM MOMICOM, MOCMYra He NePeHOCUTLCS Ha HACTYMHUIA pik

3AiACHIOETLCA NPOTArOM 1 roAuHM Nicna opopMneHHs 3assmn
3acTocyBaHHs NakeTy 3MiICHIOETLCS 3a NorokeHHaM Monoswu Mpasnilks a6o 3acTynHuka Monosw MpaeniHHa

MaeTbcs Ha yBa3i nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 3aiiicHeHi Yepes 30BHILLHI pecypcu Ta
nepekasu Ha cTopiHui BaHky «[epeka3 3 kapTku Ha kapTKy»

3acTocyBaHHs NakeTy 3AiICHIOETbCS 3a YMOBU Npea'siBneHHs MocBinyeHHs/MacnopTy Mopsika




