Jomarok Ne 11

10 [Iporoxony 3acizanus KYAIT
AT "KPUCTAJIBAHK" Ne 30 Bix "30" xoBtHs 2019 p.

lonosa KYAN

3atBepaXeHo:

Cko6iH B.®.

Tapudm Ha o6cnyroByBaHHA hisM4HMX OCiO, Npy 3AINCHEHHI onepauin 3a MOTOYHUMU paxyHKaMu 3 BUKOPUCTAHHAM €JNIEKTPOHHUX
nnatixkHux 3acobiB AT "KPUCTAJIBAHK"

(airoTh 3 04.11.2019p.)

Bapmicms ma ymosu

Tapuguuii naker

"OCOBUCTHIA"
Ne 3/m Onepayii ma nocnyeu Ilopaook onnamu
1 2 3 4
1 Odopmienns i 06c1yroByBaHHs IaKeTy MOCTYyT
11 Tun (k1ac) OCHOBHOT KapTKU MC Standard Debit MC Gold Debit MC WORLD MC Platinum PayPass MC World Elite
PayPass PayPass PayPass
1.2 CTpok 1iii OCHOBHOI KapTKH 3 poku
13 Batora paxyHKy UAH /USD /EUR UAH UAH /USD /EUR
IomicsraHe 00CTYTOBYBaHHS TAKETY TIOCITYT
1.4 (m1ata HapaXoBYEThCS B OCTaHHIN poOOUMii IeHb MICAIIsA 32 YMOBH HasiBHOCTI CrucaHHs 3 paxyHKy He TapudiKyeThest 30 rpH. 70 rpH. 140 rpH. 720 rpH.
orepauiii (3a BUKJIIOUEHHSIM KOMICiif Ta HapaxyBaHHsI IIPOLICHTIB)
Burmyck ozHiel ocHOBHOT KapTRH Ba iM’st BJy'laCHl/l.Ka PAaXxyHKY B PAMKaX MaKkeTy 50 rpr., 100 rpi., 200 rp., 1300 rpt. 1600 rprt.
15 MOCITYT/TIEpEBUITYCK OCHOBHOT KapTKH Y 3B'A3KY i3 3aKiHUEHHAM TepMiHy Aii (3a CrucaHHs 3 paxyHKY 22 KOAKILY KADTKC 28 KOS KADTIC 22 KOAKHY KADTEC 48 KOYKHY KAPTKC 58 KOKHY KabTic
BHUKJIIOYEHHsM 11.8.1) Y KapTy ¥ Kapricy Y Kapriy Y KapTiey Y Kapricy
P . . 50 rpH.,
1.6 Bunyck onniei ne imennoi kaprku MC Standard Debit B pamkax nakery nociyr CrmcaHHs 3 paxyHKy - - - -
3a KOXKHY KapTKy
17 Buiyck/mepeBuIyck 10aTKOBOI KAPTKH, 3 BpaXyBaHHIM MPUMITKH 4, IICHEBUITYCK
' OCHOBHOI KapTKH 110 iHilliaTHBi BJIaCHUKA PaXyHKY (32 BUKJIIOYEHHSM 11.8.1)
. 50 rpH.,
- MC Standard Debit Crucanss 3 paxyHKy
3a KOXKHY KapTKy - - - R
. 100 rpH.
- MC Gold Debit PayPass CrcanHs 3 paxyHKy - P,
32 KOXKHY KapTKy - - -
200 rpH.
- MC WORLD PayPass Crucanss 3 paxyHKy - - P - -
3a KOXKHY KapTKy
- MC Platinum PayPass Crucanss 3 paxyHKy - - 500 rpu.,
- 3a KOXKHY KapTKy -
. 500 rpH.,
- MC World Elite PayPass CriicasHs 3 paxyHKy - - -
- 32 KOXKHY KapTKy
1.8 He3HmKyBaJIbHUIA 3aJIMIIOK, Y BAIIOTI PaXyHKY 0 rpn. /50 USD / 50 EUR He nependayeHo 0 rpn. /50 USD / 50 EUR
2. KopucrtyBanus oBepapadTom
2.1 ITnaTa 3a KOpUCTYBaHHS OBepapadTOM: -
) TPOTArOM MITEFOBOrO MepioAy KPEATYBAHIIS 32 ONEPAILIAMH 3 OIUTATH pooir, Crincans 3 paxyHky :
TOBapiB, nocayr (% piunux) - ITiierosa craBka
ITiCIIst 3aKiHYEHHS [UIBrOBOTO TePiojly KPEAUTYBAHHS Ta 3a ONEePaLlisiMH 3HATTS
- . . . CrucaHHs 3 paxyHKY -
roTiBKoBUX KomTiB (% piunnx) - basoBa craBka:
- - JUIsl BIACHUKIB 3apIUIATHUX/TIEHCIHHNX/COLiaIbHUX KapTOK CnucaHHs 3 paxyHKy -
- - 1A cniBpoOiTHHKIB banky CnucaHHs 3 paxyHKy -
- - B IHIIMX BUOAAKaX (Ul HOBUX Ta JIFOYMX KIIEHTIB) CrmcanHs 3 paxyHKy -
- - 1A KIIi€HTiB 3a mporpamoio "IuBectop” CrucaHHS 3 paxyHKY -
2.2 3 IIpocTpoueHoi 3a60oproBaHocTi (% piuHNX) CrucaHHs 3 paxyHKy -
2.3 [inbrosuii mepios KpeAUTyBAHHS CrucaHHS 3 paxyHKY -
2.4 YacTka 060B'I3K0OBOTO MOMiCAYHOTO MOTAMIEHHS Tila KPEIUTY CrucaHHS 3 paxyHKY -




Bapmicms ma ymosu

Tapuduuii naker

it "OCOBUCTHI"
Ne 3/m Onepauyii ma nocnyzu Ilopaook onnamu
1 2 3 4
ITnata 3a KOPUCTYBAHHS HECAHKIIOHOBAHNM OBEPAPA(GTOM 3 JaTH BUHUKHCHHS 110
25 ‘p ] 1 . papad o ,H CrincanHs 3 paxyHKy 0,001%
25 uycna Micsls HACTYITHOTO 3a MicsilieM BUHMKHEHHs (%o PIYHHX)
InaTa 3a KOpUCTYBaHHs HECAHKI[IOHOBAaHMM oBepapadToM 3 26 yncia Micss
2.6 pUCTY ! o) papad i CrucaHHs 3 paxyHKy 60%
HACTYITHOTO 32 MicsileM BUHUKHEHHsT (% PiYHHX)
3. HapaxyBaHHsI NPOLEHTIB HA 3a/IMIIOK KOLITIB HA PAXYHKY
31 IpoueHTHA CTaBKa Ha 3QJIMIIOK KOLITIB HA PaXyHKY Ha KiHelb aHs (% pi4HUX) B
' UAH:
. 3apaxyBaHHS Ha
3.2 |Bin 1000,01 rpa. paxy - ) B N )
PaxyHOK
. 3apaxyBaHHs Ha
3.3 Bix 0,01 rpa. 1o 10 000,00 rpH. paxy 0% 0% 0% 0% 0%
PaxyHOK
. 3apaxyBaHHs Ha
3.4 Bix 10 000,01 rpu. 1o 50 000,00 rpH. paxy 0% 2% 0% 3% 3%
PaxyHOK
. . 3apaxyBaHHs Ha
35 Bix 50 000,01 rpH. (BKIIOYHO) Ta Giiblie paxy 0% 4% 0% 4% 5%
PaxyHOK
326 IpouieHTHA cTaBKa Ha 3aJIMIIOK KOLITIB HA PaXyHKY Ha KiHelb aHs (% piuHHX) B R
) USD
37 TIpoleHTHA CTaBKa Ha 3QJIMIIOK KOILITIB HA PaXyHKY Ha KiHelb aHs (% pidHUX) B R
) EUR
4. JloaaTkoBi mocjayru
Ilomicsune o6cmyroByBaHHs nociyra «SMS-cepBicy 1o paXyHKy
4.1 (mJIaTa HAPaXOBYEThCsl B OCTAHHIil pofoumii JeHb Micsiust 3a yMoBH HasiBHOCTI | CIMCaHHSA 3 paxyHKY 10 UAH B IaKeTi HOCIIyr B MaKeTi mociyr B IIaKeTi MOCITyT B IaKeTi nociyr
onepauiii)
4.2 3wmina I[TIH-kony B 6aHKOMATI (32 KOXKHY 3MiHy) CnucaHHs 3 paxyHKy 5 UAH
4.3 KoHcbepik-cepBic He nependaueHo He nepesdayeHo He TependadeHo B MTAKETi MOCIIyT B MaKeTi MOCIyr
4.4 Jocryn no Bizuec-3amy MasterCard Lounge B:
Tepminani «Dy» ta «JlomecTik» MizkHapoaHoro aeponopty «bopucniab»
HeoOMeXeHa KiJIbKICTb Bi/[BiyBaHb 3a Pik 3a KAPTKOIO JI0 ABOX I'OJIMH OJHH pa3 . .
- ( ABIALY p P )10 A . o FIHH P He nepeadayeHo He nepeadaueHo He nepeadayeHo B IaKeTi OCIyr B MaKeTi nociyr
Ha 100y Ta 3a yMOBH TOpProBoro obopory 3a nomnepeaHi 30+5 auis 6000 rpH. Ta
Ginbie).
aeponoprax cronuub: Mocksa, Bynanemr, Byxapecr, Binens, Ilpara, Toiuici,
Batymi, Kunmnis (HeoOMexeHa KiIbKICTb BiiBiyBaHb 3a pik 3a KapTKOIO (10 -
- ) He nependaueHo He nepesdayeHo He TependadeHo He nependayeHo B MaKeTi MOCIyr
JIBOX FOHMH OJMH pa3 Ha 100Y) Ta 33 yMOBH TOPrOBOro 060pOTY 3a HOHEpeIHi
30+5 auiB 6000 rpH. Ta OinbIe).
TMocnyra «Fast Line» - nepconasnbue 00ciayroByBaHHs Ta Outbi KoMdopTHE
POXO/KEHHS IIPHKOPIOHHOTO Ta MHTHOTO KOHTPOITIO B Aepornopry «bopucrins»
45 (repminan «D») (HeoOMexeHa KilbKIiCTh BifiBilyBaHb 3a ik 3a KapTKOIO, OJMH pa3 He nependayeHo He nepe1oaueHo He nependayeHo B ITAKETi MOCIIyT B MaKeTi Mocyr
Ha 100y Ta 3a yMOBH TOProBoro obopory 3a nomepeani 30+5 xuis 6000 rpH. Ta
Ginple).
4.6 Posmmpennii cepsic B aeponopty "Airport Experience", piuna riata CnucaHHs 3 paxyHKy He mependaueHo He nependayeHo He nependadeHo He nepenbadyeHo B MaKeTi nociyr
CrpaxyBaHHS 32 IPOrPaMOIO TYPUCTHYHE CTPAaXyBaHHs IPH TOI3/[KaX 3a KOPIAOH . . .
4.7 TPAXYBAHHI 38 MIPOTPAMOIO0 TP paxy pu A PA He mependaueHo He nependaieHo B [aKeTi IIOCITYT B IAKeTi HOCTyT B MakKeTi mociyr
(MexuuHi Ta HIII eKCTPEHI BUTPATH), 3 ypaXyBaHHSM IPUMITKH 6
4.8 3HIKKA HA OPEH/LY iHIMBIyaIbHOTO ceiidy (Bi 3BUUANHOT I1aTH) - - - - 20% 50%
5. Ot TOTiBKH (BJIACHI 200 KPeTUTHI KOIITH)
Otpumanns rotiBki y kaci AT «KKPUCTAJIBAHK» (naxi - bank) 3a CrucaHHs 3 PaxyHK; .
5.1 P Y (n ) paxyriy He TapudiKyeTbes

JAOTOMOT OO TUTATHKHOT KapTKa

(. TpumiTku 2)




Bapmicms ma ymosu

Tapuduuii naker

it "OCOBUCTHI"
Ne 3/m Onepayii ma nociyzu Ilopsaodok onnamu
1 2 3 4
Otpumanns rotiBku y kaci AT «kKPUCTAJIBAHK» 3 paxyHKy 6e3 BUKOpHCTaHHS
. . . . . . CriicaHHs 3 paxyHKY o) i
5.2 KapTKM (KpiM BMA4i 3JIMIIKY KOIITIB ITPH 3aKPUTTI paXxyHKy Ha IiICTaBi 3aBU Ha . 1%, minimym 50 UAH
(aus. [pumitku 2)
3aKPHUTTS PaXyHKY)
53 Otpumanns rotisku B 6ankomarax AT «KPUCTAJIBAHK» CriMcaHHs 3 paxyHKy He TapuQiKyeTbCs
He TapudiKyloTbCs 10 | He TapudikyloThes 10
10 000 rpH. Bki1touHO B| 15 000 rpH. BKIIOYHO B
5.4 OTpuMaHHs TOTIBKM B GaHKOMAaTax iHIIMX OaHKIB Ha TepuTOpii YKpaiHu Crucanns 3 paxyaky | 1%, minimym 5 UAH. 5 UAH 4% MicsiIb, KOXKHA MicsLb, KOXKHA
HACTYIIHA OIepallis - | HACTyIHA Olepawis -
1,5% + 5 UAH. 1,5% + 5 UAH.
55 OtpuMaHHs TOTIBKM B Kacax iHIMX OaHKiB Ha TepuTopii Ykpainu CrucaHHs 3 paxyHKy 4%
5.6 OtpuMaHHs TOTIBKM B GaHKOMAaTax i Kacax iHIINX GaHKIB 3a MeXaMu YKpaiHH CricaHHs 3 paxyHKy 1,8% + 3 USD
i HSl PAXYHKY
I'oTiBKOBE i3 BAKOPHCTAHHAM ILUIATDKHOT KAPTKM JeprKaTeeM OCHOBHOI abo .
6.1 . . He TapudiKyeTbest
JIOIaTKOBOI KapTKH, 3 ypaXyBaHHAM MPHMITKH 5
ToriBKOBE TpETiMH 0COOAMH, FOTIBKOBE 63 BUKOPUCTAHHS IUIATKHOT KapTKH . . .
6.2 P N ’ N P ' xap CrucanHs 3 paxyHKy 0,20% 0,20% He TapudiKyeTbes He TapudikyeTbest He TapudikyeTbes
JiepKaTesieM OCHOBHOI a00 0JaTKOBOT KapTKH, 3 YPaxXyBaHHIM HPUMITKH 5
6.3 3apaxyBaHHs KOLITIB HA PaXyHOK B Pe3yJIbTaTi 6€3roTiBKOBOTO MOMOBHEHHS
' paxyHKy:
o Hapiiuum 3 paxyHkis, Bigkputux B AT «KKPUCTAJIBAHK» Kitienra a6o .
3.1, |MOonam PAXYHKIB, BUUP He TapHQiKyeTbCs
iHIMX (i3unHUX 0Ci6
0 HaAifIUIM 3 paxyHKiB Cy0'€KTiB MiANPUEMHUIBKOT JisIBHOCTI, BiIKpUTHX B AT .
I i paxy 4 Anp 1 A » BUp He TapuQiKyeThCs
«KPUCTAJIBAHK» (3a BukiitoueHHsM 1.6.3.3.)
3apaxyBaHHs 3apOOITHOI IUIATH Ta {HIINX IUIATEXKIB B paMKax yKJIaJeHHuX 3 BaHkom
6.3.3.  |moroBopiB Ha 00CITyroByBaHHS 3apIIaTHO-KAPTKOBUX MPOEKTIB, 3apaxyBaHHS He TapuQiKyeThCs
MEHCIHUX Ta COMIaIbBHUX BUILIAT
6.3.4. |mo HaiimM 3 iHIKX GaHKiB CriucaHHs 3 paxyHKy 0,50% 0,50% 0,20% 0,20% 0,20%
7. Be3roTiBKoBi maaTexi
7.1 Po3paxyHKH IUIATKHOI KapTKOIO B TOPrOBO - CEPBiCHIH Mepesxi He TapuQiKyeThCst
Ilepexa3 komTiB 3 kKapTku baHKy Ha iHIIy KapTKy 3a JOIOMOTO0 HOCIYTH
7.2 P PTICH BAY H LY KTy 3 i 0,20% 0,20% 0,20% - -
«ITepekas 3 kapTH Ha KapTy»**, Bil CyMH oreparii
8. I mocJayru
8.1 Buiyck/nepeBrIryck OCHOBHOI/10/1aTKOBOT KapTKH 3a iHiliaTnBoro baHky He TapHQiKyeThCs
8.2 Inara 3a orpuManHs iHGOpPMALLii PO 3aJIMIIOK IPOILIOBUX KOMITIB y GaHKOMATI
' (KOXHHMI 3amuT)
- y kaci/6ankomari AT «KPUCTAJIBAHK» (koxHHMii 3anuT) CriMcaHHs 3 paxyHKy He TapuPiKyeThCs
- y GaHKoMarti/kaci iHIoro 6aHKy (KOXHHMI 3aI1T) CriMcaHHs 3 paxyHKy 3 UAH
8.3 ITaTa 3a KOHBEPTALIiKO BANTIOTH CrmcanHs 3 paxyHKy 1%
Inara 3a HagaHHS MIOMICSYHOT BUITHCKH 32 PaXyHKOM Y BiaaineHHi abo Ha e-mail .
8.4 . L - HE TapHQiKyeThCs
(0ZMH pa3 Ha MICAIb 3 OJJUH 3BITHUH MiCAIIb)
ITnara 3a HagaHHs TyOITiKaTa BUIHCKH 33 PaXyHKOM (IIOHA OAMH a3 Ha MICAIb
85 3 PaxyH ( P Yepes kacy banky 10 UAH

a00 3a mepioJt MOHAJ| OJIUH 3BITHUH MiCSIIb)




Bapmicms ma ymosu

Tapuduuii naker

"OCOBUCTHI"
Ne 3/m Onepayii ma nociyzu Ilopsaodok onnamu

1 2 3 4
8.6. OdopMIICHHS JOBIIKH PO 3aKPUTTS PAXyHKY 6E3KOITOBHO
8.7 II i q B 150 rpH.

. 11aTa 3a 0(OPMIICHHS JIOBIJIKHU IIPO CTaH PaXyHKY epes3 kacy banky AHITHCHKOI0 MOBOIO - 250 TpH.
8.8 OdopmiIeHHS 10BIPEHOCTI Ha PO3NOPSKEHHS IOTOYHUM PAXyHKOM iHIIi# oco6i  |Yepes kacy Banky -
8.9 ITnaTa 3a 06CIyrOByBaHHS HEAKTUBHOTO PAXyHKY:

BIZICYTHICTB OIepaliiii MpoTAroM JABaHAIIATH PO3PAXyHKOBHX MICSIiB
LIOMICSYHO). - .
— ( ) . . . CrucaHHs 3 paxyHKY B PO3Mipi 3aJIMILIKY Ha paxyHKy, ane He Oinbiue 50 UAH

(ITnata He HAPAXOBYETHCS TIPH BiACYTHOCTI HOCTYITHUX KOLITIiB HA PaXyHKY

Kuienra)

9. Onepanii 3 KapTKOI0 Y pa3i BAHHKHEHHsI HAI3BUYAHHUX CHTYaNii

ITnaTa 3a TepMiHOBHIi BUITYCK KapTKH 3 iHILIATUBU KJII€HTA 3 OTPUMAHHSM B
yeranoBi AT «KPUCTAJIBAHK» (M. KuiB), Ha HacTymHUIA poGO4nii ISHb ITicIst
3aMOBJICHHS, IPH YMOBI 3aMoBiieHHs 10 10-00 (cruiadyeTbes 10AaTKOBO 10
BapTOCTi 3aMOBJICHOT KapTKH)

9.1 Yepes kacy banky 500 UAH

IInara 3a HaaHHA JOKYMEHTIB, 110 MIATBEPIKYIOTh 311 CHEHHS onepauii (3a
KOXHY KOIIiI0)

9.2 CrucaHHs 3 paxyHKy 200 UAH

9.3 ITnata 3a 3anut nokymentis 10 MIIC, mo miaTBepKyIOTh CIIMCAHHS 3 PAXYHKY:

3BepHeHHs KutienTa Oy10 BU3HaHO IPaBOMipPHHM, Ta NIPaBOTY KIli€HTa .
- . . . - He TapudiKyeTbes
nigreepuxkeno MIIC (BinnosinHo no npasui MIIC)

3BepHeHHs Kitienta Oyi0 BU3HaHO HeNpaBOMipHUM Ta/abo MpaBOTY KIIiEHTa He
- ep v . P P pasoty CriicaHHs 3 paxyHKy 300 UAH
nigreepuxkeno MIIC (BinnosinHo no mpasui MIIC)

MpumiTku:
1. Po3apaxyHKOBWIA LIMKN — Nepiof, 3 NepLIoro KaneHAapHOro HS HACTYNHOro 3a OCTaHHIM po6o4MM HEM nonepeaHbOro KaneHaapHOro MICsLIA NO OCTaHHIN po6oynii AeHb NOTOYHOTO KaneHaapHoro Micsius (06uaBi AaTy BKIIOYHO), B Sikuii BaHk WwoaeHHo
3pilicHIoe 06nik Byab-sikvX onepaLiit 3a paxyHkom KnieHTa Ta 3a sikuil hopmye BUNUCKY NPO PyX rPOLLOBKX KOLTIB 3@ PaxyHKoM, HapaxoBye NPOLIEHTU 3a KOPUCTYBaHHS oBepApadTOM, HeCaHKLiOHOBaHUM oBepapad ToM, KoMicii, nnaTn o6oB’s3KoBi A0
cnnaTu B Hanbnux4omy nnaTtikHoMy nepioai.

N

. 3a onepauismv B CAABO "IHTepHeT-6aHkir" AitoTb "Tapudu KOMICiiHOT BUHaropoaw Ha po3paxyHKoBO - kacoBe 06CNyroByBaHHS, WO HaaaeTbes isnyHUM ocobam, Npy 34icHeHHI onepaliit 3 BukopuctaHHam CABO "IHTepHeT-6aHkir" AT
"KPUCTANBAHK"".

. Min "B nakeTi nocnyr" MaeTbea Ha yBaasi, Wo nocnyry onnadyero KnieHtom srigHo n. 1.4 uux Tapudis.
. 3aranbHa KinbKicTb J0AATKOBMX KapTOK, BUNYLLEHUX B paMKax OAHOrO TapudHOro nakeTy He Moxe nepesulysaTtit 10 wT.

MMonoBHEHHS paxyHKy roTiBKOBUMM KOLUTaMU AepxaTenem AoAaTKoBOI NNaTiKHOI kKapTku abo TpeTiMm 0cobamm MOXIIMBO Tifbku y HaLiOHaMbHIN BanioTi

o o » W

CTpaxoBuii nonic HaAaeTbCA B KiNbKOCTi 1 WT. 32 0AHUM NakeToM nocnyr B 6yab-skuil-4ac Ha NpoTA3i kaneHaapHOro poKy 3 Aatu BUNYCKY kapTku , Teputopis dii- LLieHreH, nepioa-365/30. Y pasi, SKLLO Ha NpoTsA3i POKY BNACHWUK paxyHKy He 3BEPHYBCS 3a
CTPaxoBUM MOMICOM, NOCNyra He NEPEHOCUTLCS Ha HaCTYNHWIA Pik

7 3[0INCHIOETLCS NPOTAroM 1 roAnHM Micnst 0hOPMIEHHS 3asBn
* 3acTocyBaHHs NakeTy 3MiiCHIOETLCA 3a NorofxeHHsIM Fonosu MpaeniHHs abo 3actynHuka Fonosu MpaeniHHs
** MaeTbcs Ha yBasi nepekasu 3a TexHororieto MasterCard MoneySend, o 3giiicHeHi Yepes 30BHiLLHi pecypcu Ta nepekasun Ha cTopiHui BaHky «Mepeka3s 3 kapTku Ha KapTKy»

*** 3acToCyBaHHs NakeTy 3AINCHIOETLCS 32 YMOBM Npea'aBneHHs MocsigueHHs/MacnopTy Mopsika



