3ATBEPJDKEHO
Iporoxkosnom 3acinanns KYAIT

AT "KPUCTAJIBAHK" Ne6 Bix "10" motoro 2021 p.

Tapudu Ha o6ciryroByBanns ¢isHuHHX 0Ci0, NpH 371ilicCHeHH] onepaniii 32 MOTOYHUMH PAXYHKAMH 3 BHKOPHCTAHHSM eJ1eKTPOHHHX mIaTixkHuX 3ac00iB AT "KPUCTAJIBAHK"

(mitots 3 15.03.2021 p.)

TapudHwuii naker "AEMNO3UTHA KAPTKA"

Ne 3/n Onepayii ma nocayau IMopsadok on
1 2 3 7
1. OdopmneHHs i 06cnyrosyBaHHA NakeTy nocayr
1.1 Tun (Knac) OcHOBHOI KapTKK MC Standard Debit ** MC Gold Debit PayPass
1.2 [Crpok aii ocHOBHOI KapTKM 3 poku
1.3 |Bantota paxvHKkv UAH /USD /EUR
LLlomicayHe o6cnyrosyBaHHA NakeTy nocayr
(nnata HapaxoBYETbLCA B OCTaHHIM poboUMit AeHb MiCALSA 32 YMOBM HafBHOCTI onepauii CnmCaHHA 3 paxyHKy He TapudikyeTbCs He TapudikyeTbes
14 (3a BUKNIOYEHHAM KOMICiVi Ta HapaxyBaHHA NPOLLEHTIB)
Cyma 6e3roTiBKOBMX pO3paxyHKiB NAATIXKHUMM KapTKamu y TOProBo-cepBiCHUX
Mepeax 3a Po3paxyHKOBUIA LMK, L0 HAJAE NPaBO He CM/avyBaTy LLOMICAYHY KOMICito
Bunyck ofHi€l OCHOBHOI KapTKM Ha iM’A BNaCHUKa paxyHKY B paMKax nakety
1.5 nocyr/nepeBnnycKk OCHOBHOT KapTKu Y 3B'A3KY i3 3aKiHYEHHAM TepMmiHy 4ii (33 CnuncaHHA 3 paxyHKy He TapudikyeTbca He TapudikyeTbcA
BUK/IOYEHHAM n.8.1)
1.6 Bunyck ofHiei He imeHHoT KapTkn MC Standard Debit B pamkax nakeTy nocayr CnncaHHA 3 paxyHKy He TapnoiKyeTbCA
17 Bunyck/nepesnnyck 404aTKOBOI KapTKK, 3 BPaXyBaHHAM NPUMITKM 4, nenesunyck
: OCHOBHOI KapTKM MO iHiLiaTWBI BAACHWUKA paxyHKY (33 BUKAOYEHHAM 1.8.1)
- MC Standard Debit CnucaHHA 3 paxyHKy 3a KOMKHY KapTKy -
100 UAH,
- MC Gold Debit PayPass CnucaHHA 3 paxyHKy -
32 KOXKHY KapTKy
- MC WORLD PayPass CnnCaHHA 3 paxyHKy - -
- MC Platinum PayPass CnuncaHHA 3 paxyHKy - -
- MC World Elite PayPass CnncaHHA 3 PaxyHKy - -
1.8 HE3HWKYBaNbHUIA 3a/IMLLIOK, Y BaOTi paxyHKy ' He nepesaBaueHo™
2. KopucrtysaHHs osBepapadptom
2.1 MnaTa 3a KOPUCTYBaHHA oBepApPadGTOM:
NpPOTArom NiNbroBoro nepioay KpeauTyBaHHA 3a onepauiamu 3 onaati pobit, Tosapis,
- P X . plody KpeanTy pau P P CnNMUCaHHA 3 paxyHKy
nocayr (% piuHmx) - Ninbrosa craska -
nicnA 3aKiHYeHHA NiNbroBoro nepiogy KpeanTyBaHHA Ta 3a ONepaLiaMm 3HATTA
- . . ¥ PIOAY KpeauTy pau CnucaHHA 3 paxyHKy
roTiBKOBMX KOLWTIB (% piuHMX) - Ba3oBa cTaBKa:
- - ANA BNACHMKIB 3apnnaTHUX/NeHCiHnX/coLjanbHMX KapToK CnucaHHA 3 PaxyHKy -
- - B iHWKX BUNAZKaxX (418 HOBUX Ta Ail0OYUX KNIEHTIB) CnucaHHA 3 paxyHKy -
- - ANA KNieHTIB 3a nporpamoto "IHsecTop" CnncaHHsA 3 PaxyHKy -
2.2 3 NpOCTpoYeHoi 3aboprosaHocTi (% pivHmx) CnucaHHA 3 paxyHKy -
2.3 MNinbrosuit nepios, KPeaUTYBaHHA CnucaHHA 3 PaxyHKy -
2.4 YacTka 060B'A3KOBOTO LLOMICAYHOrO NOralleHHs Tina KpeauTy CnuncaHHA 3 paxyHKy -
MnaTa 3a KOPUCTYBAHHA HECAHKLOHOBaHUM OBe apTOM 3 AaTU BUHUKHEHHA NO 25
25 . puety 'u, papad . A CnmncaHHA 3 paxyHKy 0,001%
YMCAA MICALA HACTYMHOTO 3@ MiCALEM BUHWUKHEHHA (% piYHKX)
MnaTa 3a KOPUCTYBAHHA HECAHKLIOHOBaHUM OBe| adTom 3 26 uncna micaua
2.6 P y ; . pApad 4 CnucaHHA 3 paxyHKy 60%
HaCTYMHOro 3a MiCALEM BUHUKHEHHA (% piYHNMX)
3. HapaxyBaHHA NPOLEHTIB Ha 3a/IULLOK KOLWLTIB Ha PaxyHKY
3.1 MpoueHTHa CTaBKa Ha 3a/IULLOK KOLWTIB Ha PaxyHKY Ha KiHeLb AHA (% piuHux) B UAH:
3.2 Big 1 000,01 UAH 3apaxyBaHHA Ha paxyHOK -
3.3 8ig 0,01 UAH ao 10 000,00 UAH 3apaxyBaHHA Ha PaxyHoOK -
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34 Big 10 000,01 UAH go 50 000,00 UAH 3apaxyBaHHA Ha PaxyHOK -
3.5 8ia 50 000,01 UAH (BKAtouHO) Ta Binblue 3apaxyBaHHA Ha paxyHOK -
3.6 MpoueHTHa CTaBKa Ha 3a/IULLOK KOLWITIB Ha PaxyHKY Ha KiHeub AHA (% piuHux) B USD - -
3.7 MpoueHTHa CTaBKa Ha 3a/IULLOK KOLWTIB Ha PaxyHKY Ha KiHeub AHA (% piuHnx) B EUR - -
4. Jopatkosi nocayrn
LLlomicAauHe o6cnyroByBaHHs nocayrn «SMS-cepsic» Mo paxyHKy (nnata HapaxoByeTbCs
4.1 B OCTaHHI pobounii AeHb MicaLsA 38 YMOBM HAaABHOCTI onepalii) CnuncaHHA 3 paxyHKy 5 UAH
3mina NIH-kogy B 6aHKOMaTI (32 KOXKHY 3MiHY)
a2 c Mepwa 3miHa MNIH Koay 6e3KoLWwToBHA.
. MUCaHHA 3 paxyHKky 3a KOXKHY HacTynHy 3miHy MIH-koay, noynHatoum 3 2-i - 5 UAH.
4.3 KoHcbep»K-cepsic He nepeabayeHo
4.4 Cuctemu 6e3KoHTaKTHUX NnaTexis Apple Pay Ta Google Pay B MaKeTi nocnyr
4.5 IHTepHeT-6aHKiHT MY CRYSTALBANK B MaKeTi nocayr
4.6 [Joctyn po bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[JomecTik» mikHapogHoro aeponopty «bopucninb» (HeobmeskeHa
- KiNIbKIiCTb BiABiAYBaHb 3a PiK 3a KApPTKOHO 0 ABOX FOAMH OAMH pas Ha Ao6y Ta 3a ymosu He nepepbayeHo
Toprosoro o6opoTy 3a nonepesHi 30+5 aHis 6000 UAH Ta 6inbLue).
aeponopTax ctonuup: Mocksa, byganewrT, byxapecr, BigeHb, Mpara, T6inici, batymi,
) KuwuHis (HeobmekeHa KinbKicTb BiABiAyBaHb 3a pik 3a KapTKOIO (ao P,Box roAVH OANH He nepeaaveHo
pas Ha Aoby) Ta 3a ymoBM Toprosoro o6opoTy 3a nonepeaHi 30+5 gHis 6000 UAH Ta
6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06cnyrosyBaHHA Ta Ginbl komdopTHe
47 I'IpoXOlp,»(eHHSI NPUKOPAOHHOTO Ta M'MTHOF'O rﬁourpomo B Aeponopry «bopucninb» He nepeaGadeHo
(Tepmitan «D») (HeobmexkeHa KiNbKiCTb BifBIAyBaHb 3a PiK 33 KAPTKOIO, OAMH pas Ha
[o6y Ta 32 ymoBM TOproBoro o6opoTy 3a nonepeaHi 30+5 aHis 6000 UAH Ta Ginbwe).
4.8 PoswwpeHuii cepsic B aeponopTy "Airport Experience", piuHa nnata CnucaHHA 3 paxyHKy He nepeabayeHo
4.9 CTpaxysa‘HHs{ 3a !‘lporpaM(')IO TYPUCTUYHE CTPaxXyBaHHA npw‘ noi3AKax 3a KopaoH He nepeaBadeHo
(MeauyHi Ta iHWI eKCTpeHi BUTPATK), 3 ypaxyBaHHAM NPUMITKM 6
4.10 |3HuKKa Ha opeHay iHAMBIAyanbHoro ceidy (Big 38MYaitHOI NaaTth) - -
5. OTpuMaHHsA roTiBKK (BnacHi abo KpeaWUTHI KowTH)
OTpumaHHA roTisku y Kaci AT «KPUCTANIBAHK» (aani - baHk) 3a 4onomoroto naaTixHoT .
5.1 P Y « N > (a J3an CnncaHHA 3 paxyHKy (aus. Mpumitkn 2) He TapudiKyeTbca
KapTKK, 3 ypaxyBaHHAM onepauin n. 5.3
OTpuMaHHs roTiBku y Kaci AT «kKPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKK
5.2 (Kpim BMAAui 3aNULLIKY KOLUTIB NPM 3aKPUTTI PaxyHKy Ha MiAcTasi 3aBM Ha 3aKpPUTTA CnucaHHA 3 paxyHKy (auns. MpumiTtku 2) 1%, miHimym 50 UAH
naxvhkrv)
53 OTpuMaHHs roTisku B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepawiii n. CRMCaHHA 3 paxyHKy He TapUbIKyeTbeA

5.1
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5.4 OTpMMaHHA roTiBKM B 6aHKomaTax iHWmMx 6aHKiB Ha TepuTopii YKpaiHu CnuncaHHA 3 paxyHKy n'ATb onepauiit B MicALpb He TapudiKytoTbCA, LWOCTa Ta HACTyMHi onepauii 1%, miHimym 5 UAH
OTPUMaHHA roTiBKM B Kacax iIHWMX B Kacax iHWWX 6aHKiB/ycTaHOB, O HajaloTb
5.5 X P X . hy L A CnucaHHA 3 paxyHKy 4%
diHaHcOBI noc/viv Ha TepuTODIi YKDaiHK
5.6 OTpMMaHHA roTiBKM B GaHKOMAaTax i Kacax iHWKX B6aHKiB 32 mexamu YKpaiHu CnncaHHA 3 paxyHKy 1,8% +3 USD
6 MonoBHEHHA paXyHKY
FoTiBKOBE i3 BUKOPUCTAHHAM NAATIXKHOT KapTKU AepiKaTesem OCHOBHOI abo AoAaTKoBOT .
6.1 P R P Aep HOA He TapnikyeTbCA
KapDTKW. 3 VDaXVBaHHAM NDUMITKM 5
FoTiBKOBe TpeTimun ocobamu, roTiBkoBe 6e3 BUKOPUCTaHHA NAATIXKHOI KapTKK o . . .
6.2 . . . CnucaHHA 3 paxyHKy 0,2% - ANA KapTOK B rPUBHI, He TAPUPIKYETLCA - ANA KAPTOK B BaNIOTI
AepKaTesem OCHOBHOI abo [0AaTKOBOT KapTKM, 3 ypaxyBaHHAM NPUMITKM 5
6.3 3apaxyBaHHA KOLUTIB Ha PaxyHOK B pe3y/ibTaTi 6€3roTiBKOBOro MOMOBHEHHA PaXyHKY:
O HAAINLINW 3 PaxyHKIB, BIAKPUTUX B AT «<KPUICTAJTBAHR» KAi€HTa abo HWWX R
6.3.1. i"' A - paxy » BIAKD He TapuikyeTbea
O HaAiMWAK 3 paxyHKiB cyb'eKTiB NiANPUEMHULLKOIT A4iANbHOCTI, BIAKPUTHX B AT .
6.3.2. W A paxy v Anp u A  BIAKD He TapudikyeTbea
«KPUCTANRAHK» (33 RukmouenHam n.6.3.3)
3apaxyBaHHA 3apOBITHOT NAaTK Ta IHWMWX NAaTeXiB B pamKax yKnageHWx 3 baHkom
6.3.3. |porosopis Ha 06c/1yroByBaHHA 3apnIaTHO-KAPTKOBMX MPOEKTIB, 3apaxyBaHHA NMeHCIMHUX He TapudikyeTbea
Ta caliankuMY BUANAT
6.3.4. |wo HaginwAm 3 iHWKX BGaHKis 0,50% 0,50%
6.4.  |MY CRYSTALBANK Cash’U (kelu-6ek 3a NOKyNnKu B Toprosux mepexax)’ 0,50%
7. besroTiBKoBi nnaTexi
7.1 Po3paxyHKU NAaTi*KHOIO KapTKOIO B TOPTOBO - CEPBICHiN Mepexi He TapudiKyeTbCA
22 Mepekas KoLWTiB 3 KapTKM baHKy Ha iHLWWY KapTKy 3a gonomoroto nocayru «Mepekas 3 0.20%
. N ’ °
KapTy Ha KapTy»®, Big cymu onepaLyji
8. IHWi nocayru
8.1 Bunyck/nepesnnyck OCHOBHOI/A0A3TKOBOI KapTKM 3a iHiLiaTMBOO BaHKy He TapuQikyeTbCA
8.2 Mnata 3a oTpMMaHHA iHbopMaLLii NPO 3a/MLLOK rPOLIOBUX KOLWTIB Y GaHKOMaTI (KOXKHMI
i 3anmT)
i i . OpHa onepauis Ha fo6y - He TapudikyeTbeA.
- y Kaci/6aHkomati AT «KPUCTA/IBAHK» (KOsKHUM 3anuT) CnucaHHA 3 paxyHKy . h
[pyra onepauis Ha Aoby Ta HacTynHi onepauii - 3 UAH.
- y 6aHKoMaTi/Kaci iHWworo 6aHKy (KOXHUI 3anuT) CnuncaHHA 3 paxyHKy 3 UAH
8.3 MnaTta 3a KOHBEPTALLilO BaNOTU CnucaHHA 3 paxyHKy 1%
lMnaTa 33 HafaHHA WOMICAYHOT BUNMCKM 33 PaxyHKOM Y BiadineHHi abo Ha e-mail (oanH .
8.4 . A w . paxy v BlAA (on - He TapndikyeTbcA
Da3 Ha MicALlb 33 O1VH 3BITHUIA MicsLlb)
Mnata 3a HagaHHA Ay6ikaTa BUNUCKM 33 paxyHKOM (NMOHaZ, oAuH pas Ha micaups abo 3a
8.5 | ARA Aybaivata 8y PaxyHKOM (MoK oAuH P H Yepes Kacy Baky 10 UAH
nepioa, NoHaz, OAWH 3BITHUIA MicALb)
8.6. OdopmeHHA [OBIAKM NPO 3aKPUTTA PaxXyHKY He TapndikyeTbcA
8.7 n " . q 5 150 UAH
. naTa 3a 0hOpPMIEHHA A0BIAKM NPO CTaH paxyHK epes Kacy baHk -
P AoBIA P paxyHky P ¥ Y aHrNincbKo mosoto - 250 UAH
8.8 OdbopmeHHs A0BIPEHOCTI HAa PO3MNOPAAMKEHHA MOTOYHUM PaXyHKOM iHLWi 0cobi Yepes Kacy baHky -
8.9 Mnata 33 06CNYroByBaHHA HEAKTUBHOIO PaxyHKY:

BiZICYTHICTb ONepaLiit NpoTArom ABaHaALUATU PO3PAXYHKOBMX MiCALLIB (LLOMICAYHO).
(Mnata He HapaxoOBYETLCA NPY BiACYTHOCTI AOCTYMHUX KOWTIB Ha paxyHKy KaieHTa)

CnuncaHHA 3 paxyHKy

B PO3MIpi 3a/M1LLKY Ha paxyHKy, ane He 6inbwe 50 UAH
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9. OnepaLii 3 KapTKOIO y pasi Buk Hap; 7 cuTyauin
MnaTa 3a TepMiHOBMI1 BUNYCK KAapTKK 3 iHILiaTUBM K/i€HTa 3 OTPUMAHHAM B ycTaHoBi AT
9.1 «KPUCTAJIBAHK» (m. KKWiB), Ha HacTynHMi pobounit AeHb nicas 3aMOBEHHS, Npun Yepes Kacy baHky 500 UAH
yMOBi 3amoBneHHa Ao 10-00 (cnnavyeTbea A0AATKOBO A0 BapTOCTi 3aMOBJ/IEHOT KapTKM)
MnaTa 3a HagaHHA LOKYMEHTIB, LLLO NiATBEPANKYIOTb 34IMCHEHHA onepaLi (3a KOXKH!
9.2 . a AOKY 1o nIATEERAXKY A pauii ( v CnuncaHHA 3 paxyHKy 200 UAH
Konito)
9.3 Mnata 3a 3anuT gokymeHTiB A0 MIC, Wwo NiaTBEPAXKYIOTb CIMCAHHA 3 PaXyHKY:
3BepHeHHsA KnieHTa 6yn10 BU3SHAHO NPAaBOMIPHUM, Ta MPaBOTY KAIEHTA NiATBEPAKEHO He TapudikyeTbes
MNC (sianosiaHo Ao npasun MIMC)
3BepHeHHA KnieHTa 6yn10 BU3HaHO HenpaBomipHWUM Ta/abo NpaBoTy KAaieHTa He
- K P b . R P P / P v CnucaHHA 3 paxyHKy 300 UAH
niarsepaxeHo MIC (signosiaHo ao npasua MIC)
Ooumitku

1

P0O3paxyHKOBUI LMK/ — Nepiog, 3 NepLIoro KaneHAapHoro AHA HAaCTYNHOro 3a OCTaHHIM POBOYMM AHEM NONepeAHbOro KaeHAAPHOTO MICALLA NO OCTaHHIN POBOUMiA AeHb NOTOYHOTO KaneHAAPHOTo MicAuA (06MABI AaTH BKAKOYHO), B AKMUIA BaHK WOAEHHO 3AIACHIOE 061K ByAb-AKNX
onepaLiit 3a paxyHKom KnieHTa Ta 3a aKkuit Gopmye BUMMUCKY NPO PyX rPOLIOBMX KOLUTIB 33 PaxyHKOM, HAapaxoBye NMPOLLEHTH 38 KOPUCTYBAHHA 0BEPAPAPTOM, HECAHKLOHOBaHUM oBepApadTOM, KOMICii, N1aTn 0608’A3KOBI 40 CNAATU B HANBAMKYOMY NAATIXKHOMY Nepiog.

3a onepauiamu 8 CAIBO "IHTepHeT-6aHKir" AjitoTb "Tapudu KOMicCilHOI BUHAaropoam Ha po3paxyHKOBO - KacoBe 06CNYroByBaHHA, WO HAAAETbCA Gi3UYHUM 0cobam, Npu 34iMCHeHHI onepauiii 3 BUKopuctaHHam CABO "IHTepHet-6aHkir" AT "KPUCTAJIBAHK"".

Mig "8 nakeTi nocayr" maeTbca Ha yBasi, Wo nocayry onnayeHo KnieHtom srigHo n. 1.4 uux Tapuodis.

3aranibHa KifbKiCTb 40AATKOBMUX KApTOK, BUMYLLEHWX B PaMKax OAHOr0 TapuPHOro nakeTy He MOXKe NepesuLLyBaT1 5 WT.

MonoBHEHHA paxyHKy roTiBKOBMMM KOLWITaMM AepxaTenem A0AaTKOBOI NAaTiXKHOI KapTKM abo TpeTimm 0cobamin MOXKAMBO TiNbKW Y HALOHANbHIN BantoTi

CTpaxoBuil NONIC HAAAETLCA B KiNbKOCTI 1 WT. 33 04HMM NaKeTom Nocayr B ByAb-AKMIA-4ac Ha NPOTA3i KaNeHAAPHOIO POKY 3 AaTW BUMYCKY KapTKu , TepuTopis 4ii- LWeHreH, nepioa-365/30. Y pasi, AKWO Ha NPOTA3i POKY BAACHUK PaxyHKy He 3BePHYBCA 3a CTPaXoBMM NOICOM, nocayra
He NepeHOCUTbCA Ha HACTYMHUM piK

3AiMCHIOETBCA NPOTATOM 1 roAMHM nicnsa 0GOpMIEHH: 3asABU

3acTocyBaHHA NaKeTy 3AiNCHIOETbCA 33 MorofAxeHHAM o108 MNpasniHHA abo 3acTynHWKa Fonosu MpasiHHA

MaeTbca Ha yBasi nepekasu 3a TexHosorieto MasterCard MoneySend, wo 3ajiicHeHi Yepes 30BHIiLLHI pecypcu Ta nepekasu Ha CTOPiHL baHKy «epeKas 3 KapTKM Ha KapTKy»

3acTocyBaHHA NAKETY 3AIMCHIOETLCA 32 YMOBM Npes/'asneHHs MocsigyeHHs/MacnopTy mopska

Tapud 3acTocoBYETbCA ANA NAATIXKHUX 3acobiB, WO 6yaM emiToBaHI A0 AaTh noyaTky Aii uux Tapudis. 3 01.08.2020 poky AaHWUIA TUN NAATIXKHOTO 3acoby He BUMYCKAETLCA A7 HOBUX KAIEHTIB. Mpu 3aKiHYeHHi TepMiHy Aii naaTiXKHOro 3acoby 3a LM Tapupom, 34iCHIOETbCA NOro
NepBUNYCK WAAXOM BUNYCKY NIATIXKHOrO 3acoby iHWOro Knacy, 3a 3amoByeHHAM MC Gold Debit PayPass, a60 3a 6axkaHHAM KJieHTa.

Bunyck 3aiicHIoETbCA Ana Aeno3uTis 4o 15 000 UAH 500 fonn/ eBpo - B iHWKX BUNagKax Bunyckaetbea MC Gold Debit PayPass

HapaxoyeTbcs A1 6e3roTiBKOBUX TPAH3aKLiM, Wo 6yau 34ilicHeHi y TOpPriBeNbHO - CepBiCHi Meperki B MexKax YKpaiHW 3 paxyHKiB BigKPUTUX Y HALiOHa/bHIM BantoTi, Cyma KOXHOI 3 aAknx 200 UAH Ta 6inbe.

Tapud 3acTOCOBYETbCA A1A MAATIXKHUX 3ac0biB, L0 ByaM emiToBaHI A0 AaTh noyaTky Aii uux Tapuéis. 3 01.08.2020 poky AaHWUI TUMN NAATIXKHOTO HE BUMYCKAETbCA A/ HOBUX KNIEHTIB.

B pasi HakNaAaHHA YNOBHOBAXXEHVMMW OpraHaMu apeLuTy Ha KOLWTK, PO3MILLLEHi Ha paxyHKy, BCTAaHOB/IOETbCA HE3HUXKYBAJZIbHUIA 3a/IMLLIOK B pPO3Mipi 2% Bif, 3a/IMLLKY KOLUTIB Ha paxyHKy, afne He meHLwe 50 rpH., Ha CTPOK Aji apeLuTy.




