Tapudu Ha o6cayroByBaHHs ¢i3uuHHX 0ci0, NpuU 3ailicHeHH] onepaniii 32 NOTOYHMMHU PAXyHKAMHU 3 BHUKOPHCTAHHAM eJ1eKTPOHHHX
miaarixkaux 3aco6iB AT "KPUCTAJIBAHK"

(mitoTh 3 01.06.2021 p.)

TapudHmii naker

n n
Ne 3/n Onepayii ma nocayau Mopsadok onaamu AENO3UTHA KAPTKA
1 2 3 7
1. OdopmneHHsA i 06cnyrosyBaHHA NaKkeTy nocayr
1.1. Tun (KNac) oCHOBHOT KapTKu MC Gold Debit PayPass
1.2. CTpOK Aii OCHOBHOT KapTKu 3 poku
1.3. BantoTa paxyHKy UAH / USD / EUR
LLlomicA4He 0b6cnyroByBaHHA NakeTy nocayr
(nnata HapaxoBYETbCA B OCTaHHIl pobounii AeHb MicALA 32 YMOBHU CnnCcaHHA 3 paxyHKy He TapudikyeTbea
14 HaABHOCTI onepawii (3a BUKIOYEHHAM KOMICil Ta HapaxyBaHHA NPOLEHTIB)
Cyma 6e3roTiBKOBMX pO3paxyHKiB NAATIXXKHUMK KapTKaMu Y TOProBo-
CepBiCHUX Mepe’Kax 3a Po3paxyHKOBUI LUK, WO HAaZA€E NPaBO He -
CNIAYYBATH LLOMICAYHY KOMICitO
BMnycK oAHi€i OCHOBHOT KapTKM Ha iM’sl BNaCHMKa paxyHKY B paMKax NakeTy
1.5. nocnyr/nepeBnnyck OCHOBHOI KaPTKK Y 3B'A3KY i3 3aKiHYUeHHAM TepmiHy aii | CnncaHHsa 3 paxyHKy He TapudikyeTbea
(3a BuKNtOYEHHAM N.8.1)
Bunyck ogHiei He imeHHoi KapTkn MC Gold Debit PayPass B pamKkax naker .
1.6. e 2 v o y CnuncaHHA 3 paxyHKy He TapudikyeTbea
nocnyr
Bunyck/nepesnnycK A04aTKOBOI KAPTKK, 3 BPaxyBaHHAM MPUMITKK 4,
1.7. neneBUNyCcK OCHOBHOI KapTKKM MO iHiLiaTMBI BNACHWMKA PaxyHKyY (3a
BUKAOYEHHAM Nn.8.1)
. 50 UAH,
- MC Gold Debit PayPass CnucaHHsA 3 paxyHKy
33 KOXHY KapTKy
- MC WORLD PayPass CnuncaHHA 3 paxyHKy -
- MC Platinum PayPass CnuncaHHA 3 paxyHKy -
- MC World Elite PayPass CnnCaHHA 3 paxyHKy -
v o 12 12
1.8. HE3HM3KYBaJIbHMI 3a/IMLLOK, Y Ba/IOTi PaxyHKy He nepeabavyeHo
2. KopucryBaHHA osepapadpTom
2.1, MnaTa 3a KopUCTyBaHHA oBepapadToOMm:
NPOTAroM MiNbroBOro Nepiofy KpeauTyBaHHA 3a onepawiamu 3 onaatu
- . . . . CnucaHHA 3 paxyHKy
pobit, ToBapis, nocayr (% piuHux) - Minbroea ctaBKa -
nicna 3akiHYeHHA NiNbroBoro nepioay KPeauTyBaHHA Ta 3a onepaLiamm
- . . . pioAy kp v P CnKnCcaHHA 3 paxyHKy
3HATTA roTiIBKOBUX KOLWTIB (% pi4HMX) - ba3oBa cTaBKa:
- - ANA BNACHUKIB 3apnaaTHWUX/NeHCiMHMX/colianbHMX KapToK CnuncaHHA 3 paxyHKy
- - B iHWWX BUNaAKax (A0 HOBMX Ta Aj0UYMX KNIEHTIB) CnKnCcaHHA 3 paxyHKy
- - AN1A KNieHTiB 3a nporpamoto "IHBecTop" CnucaHHsA 3 paxyHKy
2.2, 3 NPOCTPOUeHOi 3aboprosaHocTi (% piuHMX) CnuncaHHA 3 paxyHKy
2.3. Minbrosuii nepios, KpeamUTyBaHHA CnKnCcaHHA 3 paxyHKy
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Ne 3/n Onepayii ma nocayau Mopsdok onaamu AENOSUTEIAKARTRA
1 2 3 7
24. Yactka 060B'A3KOBOrO LLOMICAYHOrO NOralleHHs TiNa KpeguTy CnucaHHA 3 paxyHKy -
MnaTa 3a KOPUCTYBaHHA HECAHKLiOHOBAHUM oBepApadpTom 3 AaTu
2.5. BMHUKHEHHA N0 25 YMcna micaua HaCTyMHOTO 32 MiCALEM BUHUKHEHHA (% CnKnCcaHHA 3 paxyHKy 0,001%
PIYHMX)
MnaTta 3a KOPUCTYBAHHA HECAHKLIOHOBaHMM OBe apTom 3 26 yncna
2.6. . A . 5 p'é'p @ CnKncaHHA 3 paxyHKy 60%
MiCALA HACTYNHOrO 33 MicALEM BUHUKHEHHA (% PivHUX)
3. HapaxyBaHHA NPOLEHTIB HA 3a/INLLIOK KOLUTIB HA PaXyHKY
3.1 MpoueHTHa CTaBKa Ha 3a/IMWOK KOLWTIB HA PaxyHKy Ha KiHeub aHA (%
- piuHnx) 8 UAH:
3apaxyBaHHA Ha
3.2, |sin1000,01 UAH paxysann -
paxyHOK
3apaxyBaHHA Ha
3.3.  |sin 0,01 UAH go 10 000,00 UAH paxy -
paxyHOK
3apaxyBaHHA Ha
3.4.  |[sia10000,01 UAH a0 50 000,00 UAH paxy -
paxyHOK
3apaxyBaHHA Ha
3.5. Big 50 000,01 UAH (BKAtO4YHO) Ta binblue paxy -
paxyHOK
36 MpoueHTHA CTaBKa Ha 3a/IMLLIOK KOLWTIB Ha paxyHKY Ha KiHelb gHA (% i
o piuHmx) 8 USD
3.7 MpoueHTHA CTaBKa Ha 3a/IMLLIOK KOLWTIB Ha paxyHKY Ha KiHelb gHA (% i
o piuHnx) 8 EUR
4, Jopatkosi nocnyru
LLlomicA4He ob6cnyroByBaHHA nocayru «SMS-cepgic» no paxyHKy (naata
HapaXOBYETbCA B OCTAaHHI pobOYMI fleHb MiCALS 33 YMOBMW HAABHOCTI .
4.1. > Y . . = v CnuncaHHA 3 paxyHKy B NakKeTi nocnyr
onepauin)
3miHa MIH-koay B 6aHKOMATI (33 KOXKHY 3MiHY)
Mepwa 3miHa MIH koay
6e3KoLWwToBHa.
4.2, CnuncaHHsA 3 paxyHKy | 3a KOXHY HaCTyMHY 3MmiHy
MIH-KoAay, no4YnHaroum 3 2-i -
5 UAH.
4.3. KoHcbepk-cepsic He nepegbayeHo
4.4, Cuctemu 6e3KOHTaAKTHUX NaaTexis Apple Pay Ta Google Pay B NaKeTi nocayr
4.5, IHTepHeT-6aHKiHF MY CRYSTALBANK B NaKeTi nocayr
4.6. Joctyn po BisHec-3any MasterCard Lounge B:

TepmiHani «D» Ta «lomecTik» mixHapogHoro aeponopty «bopucninb»

(HeobmeskeHa KinbKicTb BigBigyBaHb 3a PiK 3a KAPTKOIO 40 ABOX FOAWUH O4MH

pa3 Ha foby Ta 3a ymoBM TOpProBoro o6opoTy 3a nonepeaHi 30+5 gHis 6000
UAH T1a 6inbue).

He nepepbaveHo

aeponopTax ctoaunub: MockBa, ByaanewT, byxapecT, BigeHb, Mpara, T6inici,
BbaTymi, KuwnHie (HeobmexkeHa KinbKicTb BiABiAyBaHb 3a piK 3a KapTKo (40

ABOX roAuH 04MH pa3 Ha Aoby) Ta 3a ymoBu ToproBoro o60poTy 3a
nonepeaHi 30+5 gHis 6000 UAH Ta 6inbLie).

He nepepbaveHo
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Mocnyra «Fast Line» - nepcoHanbHe 06cyroByBaHHA Ta 6inbw KomdpopTHe
NPOXOAKEHHA MPUKOPAOHHOIO Ta MUTHOIO KOHTPO/IIO B AeponopTy
4.7. «Bopucninb» (TepmiHan «D») (HeobmekeHa KiNbKicTb BigBigyBaHb 3a pik 3a He nepenbayeHo
KapTKO0, OAMH pa3 Ha A0by Ta 33 YyMOBWM TOProBoro 060poTy 3a nonepeaHi
30+5 aHis 6000 UAH Ta 6inblue).
4.8. Po3wwupeHuit cepsic B aeponopty "Airport Experience", piyHa nnata CnucaHHsA 3 paxyHKy He nepegbayeHo
4.9, CTpaxyBaHHA 3a r!por'pa:v.\mo TypVI(::TVIHHe CTpaxyBaHHA Npm n0|3,a,Ka'x 3a He nepea6adeHo
KOPZOH (MeAMYHi Ta iHLWi eKCTPeHi BUTPaTK), 3 ypaxyBaHHAM NPUMITKU 6
4.10. 3HU}KKa Ha opeHAay iHaMBigyanbHoro ceidy (Big 3BMYalHOI NaaTK) - -
5. OTpUMaHHA roTiBku (BnacHi abo KpeauUTHi KowTK)
5.1, OTpUMaHHA roﬂst(m y Taci AT «KPUCTAJIBAHK» (pani - .EuaHK) 3a CnuncaHHA 3 PaxyHKy He TapUGIKyeTbCA
[,0MOMOro0 NAATIXHOI KapTKK, 3 ypaxyBaHHAM onepauin n. 5.3 (avs. MpumiTkK 2)
OTpumaHHsA roTiBkK y Kaci AT «KPUCTA/IBAHK» 3 paxyHKy 6e3
. . . . CnucaHHA 3 paxyHKy o) i
5.2. BMKOPUCTAHHA KapTKM (Kpim BMAAYi 3a1MLWKY KOLWTIB NPW 3aKPUTTI PaxyHKy (s, MpumiTky 2) 1%, miHimym 50 UAH
Ha NiAcTaBi 3asABW HA 3aKPUTTA PaXyHKyY) Ave. TP
OTpuMmaHHA roTiBkM B 6aHKomaTax AT «KPUCTAJ/IBAHK», 3 ypaxyBaHHAM .
5.3. . CnuncaHHA 3 paxyHKy He TapudikyeTbcA
onepauin n. 5.1
N ATb onepauii B micAub He
5.4 0 . 6 . 6anki i Vkoai c TapudikyroTbCS, WOCTa Ta
4. A A .
TPMMaHHA roTiBKM B 6aHKOMaTax iHWWX BaHKiB Ha TepuTopii YKpaiHu NMUCaHHA 3 PaxyHKy HacTynHi onepauyi 1,5% + 5
UAH
OTpUMaHHA FrOTiIBKM B Kacax iHLWMX B Kacax iHWWX 6aHKiB/ycTaHOB, Wo
5.5. P . . . 2 = CnncaHHsA 3 paxyHKy 4,5%
HafaloTb GiHaHCOBI Nocayru Ha TepuTopii YKpaiHu
5.6 OTpMMaHHA roTiBKM B 6BaHKOMaTax i Kacax iHWKX 6aHKiB 3a mexxamu YKpaiHu | CnncaHHsA 3 paxyHKy 1,8% + 3 USD
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6. MonoBHEHHA paxyHKY
loTiBKOBE i3 BUKOPUCTAHHAM NATIXKHOT KAPTKU AepiKaTesiemM 0CHOBHOT abo .
6.1. . ) He TapudikyeTbea
[003TKOBOT KAPTKM, 3 ypaxyBaHHAM MNPUMITKM 5
. . . . . 0,2% - pNA KapTOK B FPUBHI,
loTiBKOBE TpeTimM ocobamu, roTiBkoBe 6e3 BUKOPUCTaHHA NAATIXKHOT KAapTKK .
6.2. i . . CnKnCcaHHA 3 paxyHKy He TapudikyeTbea - AnA
OeprKatenem ocHOBHOI abo A04aTKOBOI KapTKK, 3 ypaxyBaHHAM MPUMITKM 5 .
KapTOK B BaNtOTi
6.3 3apaxyBaHHA KOLITIB Ha PaxyHOK B pe3y/bTaTi 6e3roTiBKOBOro NONOBHEHHSA
e paxyHKy:
631 !.u,o Ha,ﬂ,i?LLIHM 3 pa)?yHKiB, BigKkputnx B AT « KPUUCTA/IBAHK» KnieHTa abo He TapnpikyeTbea
iHWKWX i3YnHKUX ocib
632 LLLO HaAiNWAW 3 paxyHKiB cyb'eKTiB NiANPUEMHULBKOT AiANbHOCTI, BIAKPUTUX He TapUGIKyeTbCA
B AT «KPUCTA/NIBAHK» (3a BUKAtOYEHHAM n.6.3.3.)
3apaxyBaHHA 3apobITHOI NNaTH Ta IHWKWX NAATEXiB B paMKax YKIaAeHUX 3
6.3.3. BaHKOM ZoroBopiB Ha 06CyroByBaHHA 3apnNaaTHO-KaPTKOBUX NPOEKTIB, He TapudikyeTbCA
3apaxyBaHHA NEHCINHWUX Ta CcoLjiaNIbHUX BUNAAT
6.3.4. O HaAinwAm 3 iHWKUX 6aHKiB 0,50%
6.4. MY CRYSTALBANK Cash’U (Kelu-6eK 3a NOKYMKW B TOProBUX Mepe»(ax)11 He nepeabayeHo
7. BesrotiBKOBi naarexi
7.1. Po3paxyHKn NnaTi*kHOI KapTKOH B TOPrOBO - CEPBICHIN Mepexi He TapudikyeTbCA
7.2, MepeKas KOLWTIB 3 paxyHKy , Big cymu onepadii 0,20%
Mepekas KowTis 3 paxyHKY Ha paxyHKu BiakpuTi B AT «kKPUCTA/IBAHK», 6e3
7.3. BMKOPWUCTAHHSA NAATIXKHOT KaPTKKN AeprkaTesiem OCHOBHOI abo 4,04aTKOBOT CnncaHHA 3 paxyHKy 0,1% miHimym 50 rpH.
KapTKK, Big cymn onepauii
MepeKas KowTiB 3 paxyHKY Ha PaxyHKM BigKPUTI B iHWKWX 6aHKax, 6e3
7.4. BMKOPUCTAHHA NAATiXKHOI KapTKK AeprKaTenem OCHOBHOI abo A04aTKOBOI CnucaHHA 3 paxyHKy 1% miHimym 50 rpH.
KapTKK, Big cymn onepauii
8. IHWi nocnyru
8.1. Bunyck/nepeBnnyck 0CHOBHOI/4,04aTKOBOT KapTKM 3a iHiLiaTMBOI BaHKy He TapnikyeTbcA
8.2 MnaTa 3a oTPMMaHHA iHGOPMaLLii PO 3a/IMLLIOK FPOLIOBMX KOLUTIB Yy
- H6aHKOMaTi (KOXHWI 3anuT)
OpaHa onepaia Ha foby - He
. . . TapuoikyeTbea.
- y Kaci/6aHkomaTti AT «KPUCTA/IBAHK» (KOXHWIA 3anuT) CnncaHHA 3 paxyHKy .
[pyra onepauia Ha oby Ta
HacTynHi onepaduii - 5 UAH.
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KOXKHWIA 3anuT) CnncaHHA 3 paxyHKy 5 UAH
8.3. MnaTa 3a KOHBEpPTaL,lO Ba/llOTH CnuncaHHsA 3 paxyHKy 1,2%
8.4 I'InaiuTa 33 HagAHHA UJTOMiCﬂLIHO'I' anmc‘xm 3ua péxyHKom Yy BigdineHHi abo Ha e- i He TapHBiKyeTbes
mail (ogMH pa3 Ha micALb 32 OAMH 3BITHUIM MicALLb)
MnaTta 3a HagaHHA AybnikaTa BUNUCKM 3@ paxyHKOM (NOHaA 0AWH pas Ha
8.5. . ,u, .,u,y . E y ( A el Yepes Kacy baHKy 25UAH
Micaub abo 3a nepios, NOHaA, OAMH 3BITHUIN MicALb)
8.6. OdopMeHHA AOBIAKN NPO 3aKPUTTA PaxyHKY He TapudikyeTbea
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150 UAH
8.7. Mnata 3a opopMaeHHA AOBIAKM NPO CTAH PAXYHKY Yepes Kacy baHKy aHrnincbKo MoBoH - 250
UAH
OdopmneHHA AOBIPEHOCTI Ha PO3NOPAAKEHHS MOTOYHUM PAXYHKOM iHLWiM
8.8. ¢ p At E it R Yepes Kacy baHKky -
ocobi
8.9. MnaTta 3a 06cnyrosyBaHHA HEAKTUBHOIO PAXYHKY:
BiACYTHICTb onepauii NPoTArom ABaHaALUATM PO3PaXyHKOBUX MicALiB B PO3MIpi 3a/INLWWKY Ha
— (womicayHo). MnaTta He HapaxoBYETLCA NPU BiACYTHOCTI AOCTYNHMUX KOWTIB  |CNMCaHHA 3 paxyHKyY paxyHKy, ane He binbwe 50
Ha paxyHKy KnieHTa. UAH
9. Onepadii 3 KAPTKOIO Yy pa3i BUHUKHEHHA HAA3BUYANHUX CUTYaLLINA
MnaTa 3a TepMiHOBUI BUNYCK KapTKY 3 iHiLiaTUBK KNiEHTA 3 OTPUMAHHAM B
ctaHoBi AT «<KPUCTANNBAHK» (m. KniB), Ha HacTynHuMI pobounin aeHb nicns
9.1. y . ( ) v P b Yepes Kacy baHKy 500 UAH
3amOBAEHHA, NPU YMOBi 3amoBieHHA Ao 10-00 (cnaavyeTbca 40A4aTKOBO 40
BAPTOCTi 3aMOBJIEHOI KapTKK)
MnaTa 3a HaAaHHA AOKYMEHTIB, WO NiATBEPAXKYIOTb 34iACHEHHS onepaLii
9.2. & i AR D LAl & s CnncaHHA 3 paxyHKy 200 UAH
(3a KOXKHY Konito)
93 MnaTta 3a 3anuT gokymeHTiB fo MIC, Wwo niaTBepAKYHOTb CNUCAHHA 3
e PaXyHKY:
3Be Kni i i .
i : pHEeHHA KnieHTa 6y1.10 BM?tHaHO NPaBOMiIpPHMM, Ta NPaBOTY KNiEHTA i He TapNbiKyeTbCs
niareepaxxeHo MIC (signosiaHo go npasun MIIC)
3BepHeHHA KnieHTa 6yn0 BM3HaHO HenpaBoOMipHMM Ta/abo NpaBoTy KNieHTa
- p. i . . p i / : v CnncaHHA 3 paxyHKy 300 UAH
He niateepaxeHo MIMC (signosigHo Ao npasmn MIIC)
MpUMITKK:

Po3paxyHKoBWiA LMK — Nepiog 3 NepLoro KaneHAapHoOro AHA HacTYMHOro 3a OCTaHHIM pobounm gHem nonepeaHbLOro
KaseHAapHOro MicsiLsA No OCTaHHI poboymnii ieHb NOTOYHOrO KafieHAapHoro micaus (06uAaBi AaTW BKAOYHO), B AKMI BaHK
LLLOAEHHO 34iMCHIOE 061iK ByAb-AKMX onepalLii 3a paxyHKom KnieHTa Ta 3a AKuiA popmMye BUNMCKY NPO pyx rPOLLOBUX KOLITIB 33
PaxyHKOM, HapaxoBY€E NPOLLEHTU 33 KOPUCTYBaHHA 0BepApPadTOM, HECaHKLiOHOBaHWM oBepapadTom, KOoMicii, n1aTn 0b6oB’A3KoBI
0,0 CNAaTV B HaMBAMMKYOMY NAaTiXKHOMY nepioai.

3a onepauiamu B CABO "IHTepHeT-6aHKIr" aitoTb "Tapndun KomicinHoOT BUHAropoam Ha po3paxyHKOBO - KacoBe 06C/yroByBaHHA,
Lo HagaeTbeA disnyHMM ocobam, Npu 34iACHEeHHI onepauiit 3 BuKopucTaHHAM CABO "IHTepHeT-6aHKir" AT "KPUCTA/IBAHK"".

MNig "B nakeTi nocnyr" maeTbcs Ha yBasi, Wo nocayry oniadeHo KnieHtom 3rigHo n. 1.4 umx Tapuois.

3arasibHa KiNbKiCTb ,04aTKOBUX KApPTOK, BUMYLLEHWX B PaMKaxX O4HOIO TapMPHOro NakeTy He MOXKe NepeBuLLyBaT 5 L.

MNMonoBHEHHA paxyHKY rOTIBKOBMMM KOLITAMM AepiKaTenemM 4043aTKOBOI NAaTiXKHOT KapTKM abo TpeTimmM 0cobamm MOMKIMBO TiSIbKK
y HauioHanbHil BantoTi.

CTpaxoBuii Nonic HaAAETLCA B KiNbKoCTi 1 WT. 32 04HMM NakeTom nocayr B Byab-AKMIt-4ac Ha NPOTA3i KaNeHAaPHOro POKY 3 AaTh
BUMYCKY KapTKK , Teputopin aii- LeHreH, nepioa-365/30. Y pasi, AKWO Ha NPOTA3i POKY BAACHUK PaxyHKY He 3BepHYBCA 3a
CTPaxoOBWMM NOJIICOM, MOC/Yra He NEPEHOCUTLCA Ha HACTYMHUN Pik.

34iMCHIOETbCA NpoTArom 1 roguHu nicnsa opopmaeHHs 3asBMu.

o]

3acToCYBaHHA NaKeTy 34iMCHIOETLCA 3a NoroAxKeHHAM Fonosw MpaBaiHHA abo 3acTynHuWKa Fon108u MNpasaiHHA.

MaeTbcs Ha yBasi nepeKasu 3a TexHonorieto MasterCard MoneySend, w0 34iicCHeHi Yepes 30BHiLLHI pecypcu Ta NepeKasu Ha
cTopiHui baHKy «llepeKas 3 KapTKM Ha KapTKy».

3acTocyBaHHA NaKeTy 34iMCHIOETLCA 33 YMOBM npesa'asaeHHs locsigueHHs/MacnopTy mopska.

HapaxoByeTbca ana 6e3roTiBKOBUX TPaH3aKLi, Wo Oyv 34iACHEHI y TOPriBe/IbHO - CEPBICHI MepeXki B MexKax YKPAiHW 3 paxyHKiB
BIOKPUTMX Y HALOHANbHIN BatoTi, Cyma KOXKHOI 3 Aknx 200 UAH. MaKcMmaibHUIE po3mip HapaxyBaHHSA 32 PO3paxyHKOBUI LMK -
500 UAH.

12

B pasi HaknagaHHA YNOBHOBAXXEHMMM OpraHamu apeLuTy Ha KOLITM, PO3MiLLleHi Ha paxyHKY, BCTAHOBOETbCA HE3HMKYBa/IbHUI
33/IMLIOK B PO3Mipi 2% Bif, 3a/IMLLIKY KOLWTIB HA PaxyHKy, asie He meHLwwe 50 rpH., Ha CTPOK Aji apeLwTy.




