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@ KPUCTAIBAHK

IMPABUJIA KOPUCTYBAHH/A IIVIATIZKHOIO KAPTKOIO
MASTERCARD B AT «KKPUCTAJIBAHK»

1. 3ATAJIBHI IOJIOKEHHA

1.1.  Kaprka MasterCard Bin AT «KPUCTAJIBAHK» (mami — Kaptka/ IIK) mpusHadena i BIacHUX
moTped, He OB’ I3aHUX 13 3MIMCHEHHAM I AMMPUEMHHUITBKOI Ta He3aIekHOI mpodeciitHoi AisuTbHOCTI (30KpeMa,
JUTSI HAKOTIMYEHHS BJIACHUX TPOIIOBHUX KOIITIB, OTPUMAaHHS IPOIIEHTIB 3a BKJIaJaMH, OE3TOTIBKOBOI OILTATH
toBapiB Ta mocayr y TCII i oTpuMaHHS TOTiBKOBUX KOIITIB y OaHKOMaTax Ta Kacax OaHKiB) Ta MOXe OyTH
npencrasieHa y opmi mudpooi kapTku. [lepenik BuaiB onepariii Moxke po3ImuproBaTics bankoM.

1.2. Ha Paxynok 3 I1K KitienTa Moxe OyTH 3apaxoBaHO:

— 3apoOiTHY TIIaTYy;

— BHECEHI BJIACHI KOIITH;

— TiepepaxoBaHi KOIITH 3 BIACHOTO JEMO3UTHOIO paxyHKy (Micisl 3aKiHYeHHs/ IOCTPOKOBOTO MPUITHHEHHS
i1 1oroBopy);

— BHIUTIaYEHI BIJICOTKH 3a BKIAJI0M;

— TepepaxoBaHi KOIITH 3 BJIACHOT'O MOTOYHOTO PaxyHKY sIK (pi3muHOi ocobu-mianpuemist/ GpisuaHoi ocoowu,
0 MPOBAJUTh HE3AJICKHY NMPOodeciiiHy MisIbHICTh B Pe3yJIbTaTi 3MIMCHEHHS TOCIIOAAPCHKOT MisIIbHOCTI
(daucTuii moxiza 3a MiHyCOM 00OB’SI3KOBHX BiAPaXyBaHb);

— TepepaxoBaHi MeHCii, CTUIEH i1, COIlialIbHI Ta 1HII MPUPIBHSAHI JO HUX BUTLIATH;

— 3aJIMIIOK TPOIIOBUX KOIITIB, SKUH MEPEPaxoBYEThCS 3 TIOTOYHOTO PaxyHKy (pi3udHOT 0coOU- MiATIpHEMIIS
3 METOI0 HOT0 3aKpUTTS MiCiIsl OTpUMaHHA baHkoM BioMocCTeH 100 NPUIHMHEHHS CTAaTYCy MiJIPUEMIIST
BiJNOBIZIHO 10 yMOB JloroBopy, BUMOT 3aKk0HOAaBCTBa, npasmi MIIC;

— TIOBEpHYTI / HEBWKOHAHI TepeKa3W, He MOB’sA3aHi i3 3MIMCHEHHSAM MIANPUEMHHIBKOI Ta HE3aIeXKHOI
rpoeciiHol TisSITBHOCTI.

1.3.bank nepen yknaneHHsM J[oroBopy O3HaWOMIIIOE KOpUCTyBaya 3 yMOBaMmHM, NPOAYKTaMH, Tapudamwu,
ymoBamu JloroBopy Ta I[lpaBuiiamu KoprcTyBaHHS TUIATIKHOIO KapTKOIO, 3a0€3MEYHBIIN BUKIIAJACHHS 1i€]
indopmarii B moctymHiii hopmi Ha BeO-caiiti banky B mepexi Iarepuer https://crystalbank.com.ua i
po3mimye 1i B TOCTyTHOMY JJIsl KOpHCTyBada Miclli B banky, Ta Hafae ii Ha BuMory KirieHTa B mamneposiii
abo enextpoHHii ¢popmi. KimieHT 30008’ s13aHMH yBakHO BUBUMUTH Tapudu, ymoBH Jorosopy Ta IlpaBuna
KOPUCTYBaHHS TUIATIKHOIO KapTKOIO.
1.4.bank emitye Kiientam Kaptkm mo PaxyskiB 3 IIK y nHamioHanbHid Ta/abo iHO3eMHii Bamorax. B
3aJIe)KHOCTI Bijl yMOB BHa4i Ta Ha BUOip Kirienra, Kaptka moxxe Oytn nepconidikoBana (3 im’am Kitienra
Ha nepeaHboMy Oori) abo HemepcoHiikoBaHa; emOocoBaHa (3 pebe)HUM THCHEHHSM HAHECEHOI
inopmMariii) abo HeemOOcoBaHa.
1.5. Jlo Paxynky 3 [IK bank Moxke Bumyckatu Ta HajgaBaT KilieHTY HACTYIIHI TUTATIXKHI KApPTKH:
- ocHoBHY KapTky;
- inmn gogarkoBi Kaprtku [epxkaremo-snacauky Paxynky 3 [TIK ([lepxarensm) Ta iHImuM ocodam — Ha
migcraBi okpemMux 3asB-10roBopiB Ha KitieHTa Ta HajaHHA TOKYMEHTIB, HEOOXiAHUX JUIS MPOBEACHHS
inenTudikamii ocodou — epxkarens nonatkoBoi [Inarixkuoi kapTku. YMoBu Ta [IpaBuia kopuctyBaHHsS
miatixkaoro kaptkoro MasterCard AT «KPUCTAJIBAHK», siki maBemeno B Jomatky 3 mo miel
[Ty6niyHoi mporo3uwii, MOMmUPIOIOTECS TAKOXK 1 Ha BCi JoaaTtkoBi KapTku.
1.6. 3a mucemoBoro 3asBor0 [lepxkarens-snacauka Paxynky 3 IIK na mingcrasi Jlorosopy bank mae mpaBo
EMITYBaTH JIOJIATKOBUH ENCKTPOHHUH TUIATDKHUKM 3aci0 (i3uyHild 0co0i - pe3ujeHTy 3a yMOBH HaJIaHHS
BJIACHMKOM PaxyHKY - PE3MIECHTOM I1ili (hi3uuHiil 0co0i - pe3ueHTY IpaBa Ha HOro OTpUMAaHHS, a JOJaTKOBHIM
CJIEKTPOHHUH TUIaTLKHUE 3aci® ¢i3uuHiil 0co0i - HEepe3uJeHTy - 3a YMOBH HaJlaHHA BJIIACHHUKOM PaxyHKY -
Hepe3uIeHTOM TipaBa (izuuHil 0co0i - Hepe3uIeHTY Ha HOro OTpUMaHHSI.
1.7. Oco0i, Ha kopucth sikoi yknameHo [orosip i Biakputo Paxynok 3 I1K (ocHoBmmit mepxkarens [1K),
HEOOXiZTHO CaMOCTIMHO 3BEpHYTHUCH N0 BimmineHHs banky mns otpumanns kouBepty 3 IIIH-komom Ta
aktuBauii [1K, mo BiAmoBigHO 10 3aKOHOJABCTBA € MiACTaBOIO AJIsl posnopsypkenHs: Paxynkom 3 [TK.
1.8. Ilepma, a takox yci nepeBunymieHi Kaprkumo Paxynky 3 1K Ta xouBept 3 ITIH-k010M BHIarOThCS
BiacHuKy Paxynky 3 IIK micist ocobucToro 3BepHeHHs 10 BigaineHus banky, uepes 10 (gecats) podounx IHIB
micis mianucanHs CTopoHaMu 3asBU-IOTOBOpPY Ha NpHeAHaHHS mpo BiakpuTtsa Paxynky 3 IIK, ane He
Mi3HIIe, HiXK depe3 3 Micalli 3 MOMEHTY iX BuroToBiieHHsA. Heotpumani Kaptku ta kouBeptH 3 I1IH-komamm
30epiraloThCs y BiaiicHHI banky mpoTsirom 3 micsiniB 3 MOMEHTY ONPHUOYTKYBAHHS, ITICIIS YOTO MiIATal0Th



https://crystalbank.com.ua/

sanmeHao (B banky mepenbadeHa MOXKIHBICTH TepMiHOBOrOo BUMYcKy I[IK Ta TpOmoOBKEHHS TEpMiHY

30epiranns BumynieHoi Kaptku y pasi momosneHocti 3 Kiientom). [ns orpumanns Kaprtku [epkatens

TIOBUHEH TIpea IBUTH MAcTIOPT ab0 iHIIMH MTOKYMEHT, IO MOCBiAYYyE 0COOY Ta OIUIATUTH KOMICii 3TiIHO 3

obopanum Tapuduum makerom/ Tapudamu.

1.9. V pa3i neoOximHoCTi (micias OQOpPMIICHHS 3asBM Ha IEPEBEICHHS Ha OOCIYrOBYBaHHS [0 IHIIIOTO

Bigninenns) Kmient moxe otpumarn Kaprtky Ha iHmomy BingineHni banky, micist ii mepemadi mo akty

puifoMy-Tiepeiadi MaTepialbHUX IHHOCTE! y MOPSAAKY, BU3BHAYEHOMY BHYTPIITHIMH JOKyMeHTamMu baHKy.

1.10. OpepxaBum Kaptky, KiieHT 3000B’s3aHMiI MPOCTaBUTH CBild MiANUC Ha CMy3i A8 MANHCY Ha
3BopoTHOMY Oo11i KapTku.

1.11. BincyTtHicTs 4m HeBiamoBigHicTe miammcy Ha KapTmi mignucy npen ssauka KapTkn € 3aKOHHOIO
MiJICTaBOO JUIA BiIMOBH B mpuiioMi KapTku 10 o0ciyroByBaHHs Ta BITydeHHs Takoi KapTku 3 00iry 6e3
Oy/Ib-IKMX KOMIICHCAIIHUX BUILIAT.

1.12. lepxkateni nonatkoBux [1K maroTh mpaBo orpumyBaT nomatkoBy [IK, emiToBaHy Ha CBOE 1M’ 1O
Paxynky 3 IIK ocHoBHOro [epxkarens ta konsept 3 [IIH-kogom 1o Hei.

1.13. Josipena ocoba Kiienta Mae mpaBo orpumaru goaatkoBy KapTky, Buiany Ha ii iM’s1, 3a IOBIPEHICTIO,

ska BuaaHa KiieHTOM Ta MocBigdeHa y BCTAaHOBJICHOMY 3aKOHOAABCTBOM MOPSAKY a0o0 3a MOBIpEHICTIO Ha

OTPUMAaHHS EJIEKTPOHHOIO IUIATKHOTO 3aco0y, sika CKIaAaeThesi B baHKy B mpucyTHOCTI (hismaHoi ocodn -

BJIACHMKA paxyHKY Ta 3aCBiIUYy€TbCs YNOBHOBaXKCHMM TpaniBHUKOM banky. ¥V Takomy pa3i baHk He Hece

BIJIMOBITaJIbHOCTI 32 MPOBEACHHS OIEpalliid 3 BUKOPHCTAHHSIM TaKOTO €JICKTPOHHOTO ILIATIXKHOTO 3aco0y,

BugaHoro JloBipeHiit 0co0i 3a JOBipeHiCTIO.

1.14. bank mae npaso nepenasatu [1K kopuctyBauy — nepxaremto [1K abo npeacrtaBHHKY KOpHCTyBaya yepes
CBOTO areHTa, sSIKOMy HaJaHO TpaBO 3AiiicHIOBaTH ineHTH]iKalio/ Bepudikamio KI€HTIB (32 yMOBH
peatizaiii).

1.15. Knienr moxe 3miautd [IIH-kom micis ocoOucTOro 3BEpHEHHS Ha BiniiieHHS baHky, B sKoMy
BimkpuBaBcs Paxynok 3 T1K.

1.16. JIns BuxopuctanHsa Kaptku ii HeoOXiqHO akTUBYBaTH. AKTHBaMis KapTku € miaATBepIKEHHSIM TOTO, 10
KopuctyBau Kaptku orpumaB Kaprtky Ta nHemomkomkeHuit koneepT 3 IIIH-xomom. Ilpouemypa
axtuBanii Kaprku B banky 3niticHroerses Kiientom:

— micnst 0coOMCTOro 3BepHEeHHS Ha BianineHHs banky, B sskomy BigkpuBaBcst Paxynok 3 11K

— abo 3a TeneoHHMM 3BepHEHHsAM JHepxarens Kaptku (B T.4. mudposoi Kaptkm)/ nepxarens
nonatkoBoi Kaprtku (ms aktuBarii goxatkoBoi KapTku, BuilymieHoi Ha HOro im’si, OCHOBHHUA
JiepKaTellb TIOBUHEH 3BEPTAaTHCh OCOOMCTO) TICIIS YCHIITHOI iIeHTHdIKaIlii (32 KOJOBUM CIIOBOM, SIKE
Kunient Bka3yBas nipu BikputTi Paxynky 3 [1K).

1.17. KapTka 3ajMIIAEThCs MIHCHOI JIO0 3aKIHYEHHS OCTAaHHLOTO JIHS MICSIS POKY, SIKHH 3a3HaueHO Ha 1l
JIUIHOBIH CTOPOHI.

1.18. I'pommogi korrru 3 Paxynky 3 [IK moxyTs OyTr BuKOpHCTaHi 3a goromoroto [1K s BracHux motpe0d, He
OB’ sI3aHKX 13 3IHCHEHHSM MIANMPUEMHHIIBKOI Ta HE3aJICKHOT MPO(ECiiHOT TisIIbHOCTI.

1.19. O6nik onepauiii no I1K Bexerscst y Bamoti Paxynky 3 I1K, no sixoro Bigkpura I1IK. PaxyHok 3 IIK moxe
OyTH BiIKpUTUM B HalliOHAJBHIHN Ta iHO3eMHIH BaIIOTaX.

1.20. [Ipu xopucTyBaHHI KapTKOIO JOTpuMyHTech yMOB JloroBopy, nux IlpaBun KOpUCTYBaHHS IJIATiXXHOIO
KapTKOIO Ta HAJIAHUX PEKOMEHIAITiH.

1.21. Micus nmpuifoMy TIaTHKHUX KapTOK JUIS OTUIATH TOBapiB Ta MOCIYT i BUa4vi TOTIBKY 3a3BUYall TO3HAYEH]
moroturiom MasterCard.

1.22. Bynp-siki onepanii 3 BukopuctanHsam KapTku Bripasi 37iiicHIOBaTH BUKITFOUHO KitieHT ocoOucTo.

1.23. Onepauii 3a Paxynxowm 3 1K 3aiiicHIot0TECS 32 JOonoMororo KapTku Ta B Mexkax MakCUMaJIbHUX CTPOKIB,
BCTaHOBJICHUX YNHHHUM 3aKOHOJIAaBCTBOM Ta Npasuiamu I 1naTi>Hoi cuctemy.

1.24. Tnmi Gankw/inancoBi ycranoBu Ta/abo TCII, mo o6cayroByroTh ornepallii 3 BUKOpucTanusM Kaptku, B
OKpEMUX BHIIQJIKAX MOXYTh BCTAaHOBIJIIOBATH BJACHI JIMITH (OOMEXEHHS) IIOJ0 CyM TOTIBKOBUX Ta
0e3roTiBKOBUX Orepalliii, KoMiCiiiHi Ta BUHaropoau. baHk He Hece BiAMOBITAIBLHOCTI 3a Taki Jii TPETix
CTODIH.

1.25. O6nik komtiB Ha Paxynky 3 I1K 3uiticHioeTscst barnkom y Bamtoti Paxynky 3 ITK.

1.26. bank mae npaBo BuMmaraTd, a KiieHT 3000B’s3aHMI HAAaTH JOKYMEHTH 1 BioMocTi, HeoOxinHI baHky
JUIsl 3IHCHEHHS! HAJIEKHOT NEPEBiPKH, a TAKOX JJIs1 BUKOHaHHS baHKOM iHIIMX BUMOT 3aKOHOJABCTBA Y
cdepi 3anobiranHs ta npotuii. B pasi HeHamganHs KitieHTOM HEOOXIIHUX JIOKYMEHTIB UM BIJOMOCTEH
abo B pasi HaJaHHS HEMpPaBIUBHX BigoMocTell mpo cede bank Bigmosnsge Kiienty B 00ciayroByBaHHi, a
came: Paxynok 3 [IK He BinkpuBaeTbcs un 6J10KyeThesl KapTa MUIsIXoM NOCTaHOBH ii B CTOI-CIIMCOK.

1.27. Kaptka € BnacHictio banky. KinieHT 3000B’s13aHuii HeraitHo noBepHytd Kaptky Ha 3anut baHky.

1.28. Ilpununenns aii Kaptku He o3Havae posipBanHs JJoroeopy. Y Bumaaky Ilpunuuenns aii Kaprtku 3a
iHimiatuBoro Kiienra abo crmBy crpoky aii Kaptku, bank 3aiiicHioe Kinienty nepesumyck Kaptku. [Tpu
upoMy, baHk Moxe ctaryBaru 3 KimieHTa KOMiCiiiHy BUHAropoIy 3rigHo 3 AirounMu Tapudamu.



1.29.3a 14 aniB 10 3aKiHYCHHS CTPOKY Iii IaTikHoI KapTku KitieHTy HeoOXiaqHO 3BepHYyTUCS 10 baHky mys 1i
MepeBUIycKy Ta 0OMiHy. baHk Mae mpaBo mepeBurycTuTH [laTikHy KapTKy Ha HOBHH CTPOK, IPO IO
inpopmye Kiienra nuisxom Hanpasienus CMC MOBiIOMIICHHS.

1.30.IIpamiBHuKkKH BiAgiieHb 3B’SI3yIOTbCA 3 jAepkareiasmu Kaprok He misHime HiK 3a 10 (mecsrs)
KaJIeHIapHUX JHIB JI0 3aKiHYeHHS TepMiHy ii Aii (y BUNaAKy 3aKiHYeHHs 10JaTKOBUX KapTok BUKIIOUHO
3 JepKaresisiMU ToJaTkoBuX KapTok) Ta yTOYHIOIOTH HEOOXimHICTh ix mepeBumycky bankom. VY pasi
OTpUMaHHS MiATBepIKeHHs Bin KitieHTIB — mpamiBHUKH BifnAineHs nepeBumnyckaroth [IK Ha HOBHI
TEpPMiH B paMKax iCHYIOUYHX Tapu(HUX HakeTiB (Tun/ kiaac KapTku 3anumaerbes 6e3 3MiH).

1.31. epkaTens MOKe CaMOCTIHHO iHilitoBaTH mepeBuilyck KapTku 3 Oynab-KMX NPUYHMH (30KpeMa Jyis
MOHIDKCHHS/ mifBHIeHHs Kiacy Kaprtkw/ 3minu Ttapuduoro makery/ y 3B’s3Ky i3 BTparoro/
KOMITpoMeHTamiero KapTku Tomo) nuisixoMm HagaHHS A0 BiauieHHS baHKy, Ha siIKoMy 0OCIyrOBYeThCS
Paxynox 3 1K BinnoBigHOI 3asBH.

1.32. TlepeBunyck okpemo [1IH-koHBepTiB He 3aidicHIOEThCs, [IIH-KOHBEPTH TEpPEBUITYCKAIOTHCS pa3oM 3
Kaptkoro.

1.33.IlepeBunyck nomatkoBux Kaprok 3mificHIOETBCS 3a momaHHsM BinacHuka Paxynky 3 TIK BignmoBimnoi
3asBu.

1.34. Y Bunajaky BiAIMOBH BiJ KopucTyBaHHs KapTkoro, KapTka moBuHHa OyTH moBepHyTa 10 baHky.

1.35. bank Moxe BiIMOBUTH Yy BHUIYCKYy YW MepeBUNYycKy KapTku 0e3 MOsSICHEHHS TpPUYMH Yy TOPSAKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM Ta BHYTPILIHIMU JOKyMeHTaMu baHky.

1.36. bank mae npaBo mpu3ynuHuTH Aito Kaptkm Ta camocrtiiino BHectn Kaptky mo Cron-crimcky y Oynb-
SIKOMY 3 TIepeTiueHNX HIDKYE BHITAJIKIB 3 MOBiAOMIIEHHM TIpo 1ie KirienTta no tenedony:

— y pa3l BUSBICHHS HE3aKOHHOTO BHKOpHcTaHHA KapTku abo BiporigHoi 3arpo3u HE3aKOHHOTO
BUKOpHcTaHHs KapTku, B TOMy 4HCIIi B pa3i oTpuMaHHs iHpopmarii mpo 1ie Bix [ImarixHOi cuctemm;

— y pasi HeBuKkoHaHH: KitieHTOM CBOiX 3000B’s13aHb 32 JloroBopoM, BKITI09ar0un iHAHCOBI;

— B IHIIUX BUMAaJKaX, nepeadaueHux JoropopoM abo 3aKOHOAABCTBOM YKpaiHU.

1.37. bank npmsynunse gito Kaptku ta aBTomatuaHo mofmae ii 7o CTOM-CIUCKY Y pa3i TPhOX IMOCILITE CIIPo0
3MidCHeHHS orepamii 3 BukopuctaHHsAM Kaptkwm, 3 BBemeHHAM HenpaBuinbHoro IIIH-komy. s
po36nokyBanHs Kaptku Kiienty HeoOXiqHo 3arenedonyBaru 10 Konrtakr-Llentpy banky 3a tenedonom
+380 44 590-45-95 Tta/abo 0800 50-55-99, abo 3BepHyTHCS B HaihOmwxue BimmineHHs baHky 3
MTUCBMOBOIO 3a5BOIO.

1.38. bank Mae nipaBo BigHOBHUTH Ait0 KapTku, 1o Oyiia mpu3ynuHeHa, y pa3l YCyHEHHs 00CTaBUHH, 10 CTajia
MiZICTABOIO JJIsl TAKOTO MPHU3YIIHHEHHSI.

1.39. bank mae npaBo anymoBatH KapTky y Oyab-skoMy 3 IepelliYeHnx HIKYe BUTIAIKIB!

- y pasi Brpatu Kaptku;

- y pa3i HeBukoHaHHs KiieaTomM BuMorum baHky miogo morameHHs 3a00proBaHOCTi 3a
HECaHKLIOHOBaHUM OBepapadTOM;

- B IHIIMX BUNAJKaX, Iepe10adeHnX 3aKOHOAABCTBOM.

1.40. bamk y Bumaaky orpuManHs 3asBM KiieHTa mpo BTpary abo mnomko/pkeHHs Kaprku, aHymtoe

nomkopkeny Kaprky Ta, y pasi cmatu Kitientom BimmoBiHoi BuHaropoau basky, 3maiticHioe KimieHty

nepesunyck Kaprku.

1.41. bank 3abe3nedye KOHQIAEHIIHHICTh iHpOPMALIT 100 PyXy Ta 3aiMIIKy KomTiB Ha Paxynky 3 1K

Kuienra, 3a BUHATKOM BUTIAJIKIB HaJaHHs 1i€l iHGopMallii TpeTiM ocobaMm y BHUIMAKaX, IPIMO TepeadaueHux

YMHHUM 3aKOHOZABCTBOM YKpaiHu abo JJoroBopom.

1.42. V Bunanky ininiroBanHs bankom abo Kmienrom 3akputtst Paxynky 3 IIK Bank anymoe Bci Kaprku,

BuzaHi Kiienty B pamkax Jlorosopy.

1.43. JInst KOHTPOJIO 32 PyXOM TpomioBuX KomTiB Mo Bamomy Paxynky 3 [1IK pagumo He BIZIMOBISITHCEH Bij

nociayru SMS-cepaicy.

1.44. O60B’3k0BO OTpHMYyiiTe B baHKy a00 €JEeKTPOHHOIO IMOIITOI Ta PETEIBHO MEPEBIpIUTE MIOMICSUHY

BUIIMCKY TIpo orepariii 3a Paxynkom 3 T1K.

1.45. 30epiraiiTe yeku 3a oneparisiMi MIOHaHMEHIIE JO MOMEHTY OTpMMaHHs Biag baHKy BHIIMCKM NpoO CTaH

MOTOYHOTO PAaXyHKY.

1.46. Y Bumajky HE3roId 3 omepalisiMH, BiJIOOPaKEHUMHU y BWIIMCII, HETallHO 3BEepHIThCA 10 baHKy 3

MUCBMOBOIO 3asiBOI0. MaiiTe Ha yBa3i, 10 TepMiH OCKapKEeHHs omepauii 0OMEXeHO MpaBHIaMHU IUIATHKHOI

CHCTEMH.

1.47. YV Bumajxy BWUHHKHEHHS Oylb-SIKUX MHTaHb CTOCOBHO OIEpaIliifi i3 BHKOPHUCTAHHSM KapTKU Ta 3a

KOHCYJIbTAIII€I0 CTOCOBHO J0JaTKOBHX rociyr bauky 3sepraiitech 10 Konrtakr-llentpy banky 3a tenedonom

+380 44 590-45-95 Ta/a6o 0 800 50-55-99.

1.48. Hikonu He BiAMOBigaiiTe Ha 3alMTH, OTPUMaHI €IEKTPOHHOO IMOIITOO, MOIITO, 1Mo Tenedony (SMS),

Ta HEe MOBIAOMIIANTE peKBI3UTH Bamioi ruratikHoi kapTku um Barni mepcoHanbHi gaHi. He BHKOpHCTOBYHTE

HaJaHWX TOCWIAHb Ha OyIb-sKi BeO-CalTH, HaBIThH SKIIO 1€ HAa4eOTO MOCWIAHHS Ha BeO-caiit banky — 1me



HaMaraHHs OTpUMaTH Bamr nmepcoHaNbHI TaHi B IIaXpachbKui crmocio. Skmo Bu oTpuMany Takwii 3amuT, Hi B

SKOMY pa3i He BIINOBigaiTe Ha HHOTO Ta HEraliHO 3BEPHITHCS 10 baHKy.

1.49. dxmo Bu xodere HamaTH Komych i3 Bammx Onu3pkux mocTyn g0 cBoro Paxynky 3 IIK, 3amoBTe

JOJIATKOBY KapTKy Ha HOro/ii im’sl.

1.50. Hdepxatens KapTku Mae DOKIaCcTH 3yCHiIb JUTS 3AiHiCHEHHsI Oe3MeKH omepalliii, 30Kpema:

- He BHUKOpHcTOByBaTH KapTKy y winsx, mo cymepedaTh 3aKOHOJIABCTBY YKpainu, Jlorosopy,
IIpaBmmam MIIC, 30xpema, He BukopuctoByBatu [IK mist mpoBemeHHs omepariid, TOB’sS3aHHX 13
MiANPHEMHHULIBKOIO Ta HE3aIEXKHOI0 MpodeciiiHo AisupHIicTIO. KpiM TOro, mpoTAroM CTpoky il
HoroBopy KiieHT 3000B’s3y€ThCSl O3HAHOMIIIOBATHUCH 31 3MiHAMH 3aKOHOAABCTBA, IO DETYIIOE
nopsnok BukopuctaHHsi Paxynky 3 I[IK Ta/abo mopsimox 3miiicHeHHS Oyap-SKHX IDIATeXIB 3a
Paxynkowm 3 I1K, Ta y Bumagky BHECEHHS 3MiH 10 HOPM 3aKOHOAaBCTBa, KITieHT Takoxk 3000B’I3y€ThCS
ix moTpuMyBaTHucH;

- He xopuctyBatucs 1K micns 3akingeHHs cTpoky aii abo skmio Paxynoxk 3 1K 3akpuro;

- Bupamutu abo 3abmokyBatu LldpoBi KapTkM y BHIMAAKY MOPYIIEHb OE3MEKH YH TMiIO3pH Ha
nopyuieHHst 6esneku [IpucTtporo: 3mamy, OTpUMaHHS HECAaHKLIOHOBAaHOTO AocTymy Ao IIpuctporo
TpeTiMi oco0amMH, MapomiB 4d Oyab-IKHX IHIIMX MEPCOHANBHUX NaHUX TOWIO; a00 Yy BHIIAAKY
nmepenadi [IpucTporo TpeTriM oco0aM 3 BIACHOTO BOJICBHSBICHHS I 3a0e3MEUeHHS OOMEKEHHS
HECAaHKI[IOHOBAHOTO JOCTYyIy TpeTix ocid ao IlpuctpoiB (B pa3i KOPHUCTYBaHHS €JIEKTPOHHHMH
raMaHIsIMA Ta MOOUILHHUMH JOJaTKaMH) IUISXOM BCTaHOBJICHHs 3aCO0IB 3aXUCTY, mepeadadeHux
TEXHIYHUMH MOKIHBOCTAMH [IpucTpois.

1.51. 3 meroro 3anobiraHHs BUHUKHEHHIO HecaHkitioHoBaHOTO oBepapadTy 3a omepaliisiMy 3 BUJadi TOTIBKHY,
Ha Kaptui moxke O1okyBaTucs cyMa omepailii 3 ypaxyBaHHAIM CyMH KOMicii 3a ii mpoBeAeHHS B po3Mipi
BimmoBimHO a0 Tapudis banky. bank mpoBoauTH pO30IIOKYBaHHS 3a0JIOKOBaHOI CyMH Vy JEHb
HaJXOKEHHS CyMH BIAIIKOAYBaHHS 3a TPOBEJACHI omeparlii, KpiM CyMH KOMicCii, sika mependadeHa
Tapudamu. Y BUNAIKy TEXHIYHOT HEMOXKIMBOCTI baHKy 3M1MCHUTH OH-JIAliH OJIOKYBaHHS KOMICIi, B T.4.
3a omepauisMu 3[IHCHEHUMH B TepPMiHAJIBHUX MPHUCTPOsix baHKy, KimieHT 3000B’13y€ThCcsi KOHTPOIIOBATH
Ta 3a0e3nedyBaTy HasBHICTh KomTiB Ha Paxynky 3 IIK mns cimcanHs Takoi Komicii.

1.52.V Oynp-KOMy BWITaIKy NPUMTMHEHHS/TIPU3YIIMHEHHS PO3paxyHKiB 3a KapTkoro 3 Oyap-sIKMX MiacTaB
(3aKiHUEHHS CTPOKY [ii, MOMIIIEHHSI Y CTOM-JIUCT, (i3WYHE MOIIKOMXKEHHs, 3akpUTTs Paxynky 3 IIK,
3a00k0BaHoOi, miapobaeHoi abo danpmuBoi 11K Tomo) KapTka BBakaeThCsl HEAIMCHOIO 1 BUKOPUCTAHHS
Hepxarenem takoi [1K 3a00poHs€THCS.

2. BUKOPUCTAHHS IIH-KOAY

2.1. [Mepconanbhuii inenTudikaniiamii Homep (I1IH) — ne woTnprusHauHWil KO/, SKUH BIACHUK TUIATIXHOT
KapTKH OTPUMYE B CIICIIAIbHOMY 3aKPUTOMY KOHBEPTI.
2.2. I1IH-k0 BUKOPUCTOBYETHCS:

- TIpH OTPUMAaHHI TOTIBKOBHUX KOIITIB y OaHKOMarax — BBOJUTHCS Oe3MOCEepenHbO Ha KiaBiaTypi
camoro 6aHKOMary;
- TIpU OTPUMaHHI TOTIBKOBHX KOINTIB y KacaXx 0aHKIB — BBOAMTHCSA OE3MOCEpPeHbO Ha CIIeHiaTbHOMY
npuctpoi ([IIH-mazmi), mo po3ramoBaHuii y KaCOBOMY BiKHI,
- TIpY OTepalisax OIUIaTH - BBOAUTKCS Oe3nocepennbo Ha [1OC-tepminami ado [TTH-nami.
2.3. IMIH-kox no Kaptku moxe HamaBatucs bankom Kiienty ta/abo Jlosipeniit oco6i B [TIH-koHBepTi 200
BCTaHOBITIOBATUCh Ta/a00 3MiHrOBaTUCH KitieHToM Ta/abo [loBipeHoro ocoboro camocrtiiiHo depe3 I1OC-
TepMiHai baHKy.
2.4. Hikonu ne 3anmcyiite ceiii [1IH-kon — 3amam’sraiite Horo. Skmio Bu Bce * Taku BUPILIMINA HOTrO
3amucary, He 30epiraiite 3anuc y ramanui. Hi B skomy pasi ve 3anucyiite [1IH-kox Ha camiii kapTii, a Takox
He 30epiraiite mnarixHy kaptky Ta [1IH-kox pazom.
2.5. HikomMy He mepenaBaiite KapTKy Ta He posrosomyite [TIH-kom (B T.4. poxuvam, criBpoOiTHHKaM
0aHKIB Ta IMPAaBOOXOPOHHHUX OPTaHiB, KacHpaM IiANPHEMCTB TOPTiBJi Ta CEpBicy) — L€ rapaHTis Oe3meKH
Bammx xomris.

2.6. Broawte IMIH-k0oa numie Ha cnerianbuux [TIH-k1aBiaTypax Ta TakuM YWHOM, 100 HOTO HE MOXKHA
OyJ10 HiATIeITH CTOPOHHIM 0c00aM ab0 MPHUCTPOSAM BiI€OCIIOCTEPEHKESHHS.
2.7.  Kiiedt migTBepaxye, mo 0Oe3yMOBHO BHM3Ha€ olepamii Sk Taki, mo 3aificHeHi Kmientom Tta/ abo

nepxatensmu JlonatkoBux [1K cBijoMo i 0cOOMCTO HUM TiANKCaHI:
- ki 3midicHeHi 3 BukopuctanHsaMm [1K i3 Buxopuctannsm [1IH-koay Ta/abo mpu 37ifiCHEHHI SKHX
3YUTYBAJIacsl MarHiTHa cMyra Ta/abo iHpopMalis 3 MiKpOUHILY;
- sIKi 3aiiicHIo0TECs Oe3 BBeaeHHs [1IH-koxy, abo 3 BukopuctaHusaM pekizutis I1K;
- SIK1 3MIIACHIOIOTECS 3 BUKOPUCTAHHAM ayTeHTHUGIKAMIHANX nanux, y ToMy guct B CIBO «IaTepHET-
OaHKiHT» Ta B MOOUTBHOMY JTOAATKY;
- sIKi 31ilicHeH] 3 3acTocyBaHHSAM ENEKTpOHHHMX TamMaHLiB 3 BUKOpHcTaHHSIM TexHonorii NFC.



2.8. KirieHT Hece BCi puU3HWKH, MOB’s3aHi 13 3maiCHEHHAM omepariid 3 BukopuctanusMm 11K y IlnaTixamx
TepMiHanax, mo noTpeOyoTh 000B’sa3koBoro BBeaeHHs [IIH-xomy mpm pospaxyHkax 3a ToBapu (poOoTH,
TIOCITYTH) Y TOPTiBEIBHINA MEpeKi, OCKUTBKH TPH iX 3IHCHEHHI iCHy€ BHUCOKHN PH3MK HECAHKIIIOHOBAHOTO
OTpUMaHHs TpeTiMu ocobamu iHdopmarii npo I1K 3 MeToro ii MoaanbIIOro HE3aKOHHOIO BUKOPUCTAHHS, 1110
MOJKe 3aBJaTu MaTepianbHUX 30UTKIB KiienTy. MoK/IMBI HeraTWBHI HACIiAKK 3a3HaueHUX il JlepxareniB €
BUKJIIOUHUM pu3uKoM Kitienra.

3. MPABUJIA KOPUCTYBAHHA BAHKOMATOM

3.1 Kopucryiitech 0aHKOMaTaMH, BCTAHOBJICHUMH Y BiJUIUICHHSX OaHKIB, a TAKOX J0Ope OCBITICHUX Ta
Oaratomroganx Micusax.lIpurotyiite KapTky 3a3manerine — HamaraifTecst He BUTpavaTy dacy Ot 6aHKOMaTy
Ha MOIIYK KapTKH B TaMaHIII.
3.2. SIkmo Bu momitrnm Oyab-siKi 30BHIIIHI 03HAKHM HECIPABHOCTI OaHKOMATY, BUSBIIIU TIOPYY i3 HUM abo Ha
HBOMY T1I03p1MTi IPUCTPOI, HETAITHO CHOBICTITH PO 11e baHk 1 ckopucTaifTecs iHIUM 0aHKOMaTOM.
3.3. IlepekoHnaiiTecs, 10 JIOAM, SKi CTOATh 3a Bamu B 4ep3i jo OaHKOMAry, HE MAalOTh MOXJIHBOCTI
nigrasayty Bamr [TTH-kog.
3.4. 11 3HATTSA TOTIBKY 13 IUTATIXKHOT KAPTKU B OAHKOMATi, He0O0XiaHO mpaBuibHO BBecTd [1IH-Kko.
3.5. Ilicns Tprox HeBmanux crpod BBeaeHHs [IIH-komy kapTka ONOKyeTbcs W Moke OyTH BHITydeHa
0aHKOMAaTOM.
3.6. bankomMaT Moske BuiIyunTd KapTky 3 HacTynmHUX NpUYUH:

- yepe3 TpupaszoBe BBeAeHHs HeBipHOTO [IIH-KOMY;

- yepe3 3aKiHueHHs TepMiHy nii KapTku;

- yepe3 TeXHiYHI HecrpaBHOCTI abo 3001 OaHKOMATY;

- yepe3 3HaXOPKEHHsI KAPTKH B CTON-CIMCKY Ta iH.
3.7. 'V pasi Bunyuenns Kaprku OaHkoMaToM HEOOXigHO Bimpady 3a0OKyBaTH KapTKy, 3BEPHYBIIHCH IO
CITy>KOM KITIEHTCHKOT MiATpUMKHN banky.
3.8. He BigBomikaiiTecs i1 9ac 3HATTS TOTIBKU — 3a0epiTh Tpori Ta KapTky Bigpasy miciis iXHbpOI BUAadi.
3.9. SIxmo Bu B4acHO He 3a0epeTe rpoiri Ta KapTKy, depes 20-30 cexyH BOHU OyAyTh BIITy4eHI OaHKOMAaTOM.

4. BUKOPUCTAHHSA KAPTKU AJIA OIIVIATH TOBAPIB/ HOCJIYT TA 3HATTSA 'OTIBKH

Y KACAX BAHKIB
4.1, Bumaraiite, 11100 onepariii i3 MIaTi>KHOK KapTKOIO 3aiHCHIOBaNIKCS y Bariii mpucyTHOCTI.
4.2. [Ipu BUKOpHCTAaHHI KapTKU JUIS OIDIATH TOBApiB i MOCIYT YM OTPUMAaHHS TOTiBKH B Kaci OaHKy, MepIr

HIK MiIIHCATH YeK PO 3AIMCHEHHS oNepallii, epeBipTe Y BipHO 3a3HAYEHO CyMy, BAIOTY U JaTy omneparii,
TOMY III€ YEK € MiJCTaBOIO JJIsl CIIMCaHHs KOITIB 13 Bamoro norounoro paxysky. [licis npoBeneHHs onepariii
Bu moBuHHI o/1epkaTH KO0 0OPMIIEHOTO YeKa.

4.3.  BumaraiiTe 3HUIIIEHHS HETIPaBIIbHO 0(OPMIICHHX YeKiB y Bamriii mpucyTHOCTI.

44. 30epiraiiTe JOKYMEHTH 3a ONepallisiMi 3 BHUKOpUCTaHHSAM KapTku (KBUTaHINI, CIiMH, YeKH) OO
MOMEHTY iX BiZJ0OOpaXeHHsI y MOMIiCUHIH BUITHCIII TIPO pyX KomTiB 3a PaxyHkom 3 T1K.

4.5, OTpuMaHHS TOTIBKY B Kacax OaHKIB 31HCHIOETHCS BIAIIOBITHO O BUMOT 3aKOHOJIABCTBA Y KpaiHHU.

4.6. OTpuMaty roTiBKy B iHO3eMHiH BaOTI Bu MoXeTe BUKIIIOYHO Y OaHKY — EMITEHTY IUIaTiKHOI KapTKH.
4.7.  IligmpuemctBa, MO NpuiimMaoTh KapTku A omiaTv TOBapiB Y MOCTYT, MOXYTh BHMaratu Bin Bac

npen’ sBJICHHS MaclopTa M iHIIOro AOKYMEHTa, IO 3acBiguye ocoly, mis ineHtudikanii Bac sk 3akoHHOTO
BiacHuka Kaprtku.

4.8. Skiio ToBap MOBEpPHYTHI abo Mociiyra He HajJaHa B MOBHOMY 00cs3i, Bu MOBMHHI caMOCTiiHO
3BEPHYTHCS JI0 HiANPHUEMCTBA, y sIKOMy OyB mpuadaHuii ToBap/HagaHa mociyra. llpamiBHuK miampuemcTBa
TOpTiBii/ cepBicy NOBMHEH HajgaTu Bam uek mpo moBepHeHHS kowTiB Ha Paxynok 3 IIK Ha BiamoBizny cymy
3IiHCHEHHS onepailii. Sk mpaBuiio, KOITH 3apaxoByloThCs Ha Bam Paxynok 3 [TK BIipomoBx ABOX THKHIB.
49.  Skmo eneKTpoHHMH TepMiHal He MOXe 3uuTatd iHpopmauito 3 KapTku, me Moxke CBIIYMTH TpPO
3a0pynHenHss Kaptku. SIKmio micist peTeabHOTrO MPOTHPAHHS MAarHiTHOI CMYTH M SIKOIO CYXOIO TKaHHHOIO
Kaptka He npaitoe, Bona po3marHdiuena. Kiienr, Kaptka sikoro po3marniuena, Mae 3BepHyTHCS 110 baHky 10
Konrakr-llenTpy, Ta norpuMyBatucs BKasziBok banky momo mnepeBunycky Kaprtku. Jlns 3amoGiraHss
po3MarniuyBanHio Kaptku, He migmaBaiite KapTky il mKepes CHIBHUX €JIEKTPOMArHiTHHUX IIOJB, & TAKOX
Ha/IMipHOMY HarpiBaHHIO.

5. BAKOPUCTAHHSA KAPTKHU JJISA OIVIATU TOBAPIB TA ITIOCJIYT Y MEPEXKI
IHTEPHET

5.1. Bigkpuiite okpemy KapTky miis oriaTe ToBapiB Ta MOCIYT Y Mepexi [HTepHeT Ta 3apaxoByiiTe Ha Hel
HeoOXi/THI KOIITH 0e3MocepeHbO TIepe ] 3MIHCHEHHIM IIaTHKHOT onepartii.



5.2. Hepxarens IIK 3000B’s3yeThcst He mepemaBat [IK B KopucTyBaHHS TpeTiM ocobam, He
posronomryBatu peksizutu 11K, IMIH-kox, xogq CVC2/CVV2, ogHopa3oBuil mapois oTpuManuidi y SMS-
noBimomiieHHi Bin banky. Jlepxatens [1K moBuHeH yeBimomimoBaTH, mo Bukopuctanus 11K s po3paxyHkiB
B MepexXi [HTepHEeT Ma€ IMiIBUIEHUN PU3UK.

5.3.  Ha pgeskux caiitax notpiOHa peectpauis Ilnarixkaoi KapTtku s 3aificHeHHs miatexiB mo Hid. J{is
OBOTO MO JEsIKUM KapTkam baHKy HE0OXiIHO BiJKPUTH MOXXJIHMBICTH 37ilicHeHHA omepauid B I[HTepHeTi
3BepHyBIIUCH 10 Konrtakt- L{entpy Banky 3a tenedonom +380 44 590-45-95 Ta/a6o 0 800 50-55-99.

5.4. 3niliCHIONTE MOKYIKH Ha CaiTax, y HaaiiHOCTI sikux Bu BnieBHeHi. [yis mepeBipku pemyrarlii BeO-
CaiiTy 3BEpHITh YBary Ha HasBHICTb HACTYIHOI iH(OpMaIIii:
- npasuna 3axucmy KoH@ioenyitinoi ingopmayii — BeO-CaWT, IO 3aCIyrOByE Ha JOBIpY, 3aBXKIU

po3mimye iH(opMamiio Mpo MpaBwWia, AKi TapaHTYIOTh KII€HTaM 3aXHUCT MEPCOHAIBHHUX MaHUX IIPH
3MiMCHEHHI on-line onepartiii;

- inopmayis npo 3amoerenHs — TEPEeKOHaWTeCh, MO BaM BimoMo Bcio iHGOpMAIio Mpo 3miiiCHEHE
3aMOBJICHHA, Y TOMY YHUCII JaTy TOCTaBKH, TapaHTiiiHi 3000B’A3aHHS Ta MPaBUIIa BiIMOBH BiJl TOBapPY;

- iH(hopmayis npo maea3un — TEepeKOHaWTeCch, MO Bam Bigoma momroBa anpeca ¢ipMu Ta HOMEpH il

TeJae(OHiB.
5.5.  He BuxopuctoByiite KapTky Ha caiitax 0e3 KOJyBaHHS HaHWUX. AJpeca callTy MOBUHHA TOYHMHATHCS 3
«httpsy», a He 3 «http.
5.6. He cnin BBomutu mani IIK Ha BeO-caiiTax, siki MPOIMOHYIOTH y4acTh Y Pi3HOMaHITHHX aKIlifx 3

MOIAJIBIIO BUTLIATOI0 Haropoaun Ha [IK, Tak sk BOHW CTBOpEHi I HE3aKOHHOTO 300py iH(popmarmii Ta
MOAAJIBIIOTO MAXPaHCHKOTO BUKOPUCTAHHS.

5.7. Hi B sxomy pasi He BukopuctoByiiTe [1IH-kon npu 3nificHenHi onepariii y mepexi [HTepHer.
5.8.  BuxopwucTtoByiite minensiiiHe mporpaMHe 3a0e3meueHHs.
5.9.  Hapagaiite mepeBary BeO-caiiTam, Ha KX HOMEp KapTKH Ta iHIIA KOH(iAeHIiHa iHpopMatis mpu

BBOJII 3aMIHIOETHECS Ha «*»a00 1HIINI CUMBOJI 3aMiHH.

5.10. IlIpum kopuctyBanui [1IK mist crmatu ToBapiB (poOit/mociyr) B Mepexi Intepuer Hepxkatens 1K
MOBMHEH BUKoprcToByBaTtH Koa CVC2/CVV2 (card verification code/value), mo cknmamaeTsest 3 Tppox P
sKi HagpykoBaHo Ha 3BopoTHii croponi [IK. Kogx CVC2/CVV2 mig wac mpoBeneHHs omeparlii HeoOXiTHO
BBOJIUTH Ha IHTEPHET-CATi Mara3uHy.

5.11. bank He paguth KimieHTy 3miiicHIOBaTH omeparii 3 BUKOPUCTaHHAM KapTku mipu npumbaHHi TOBapiB
(pobit, mociyr) yepe3 Mepexy IHTepHer, a Takox 3xilicHioBaTH BBereHHs [IIH-komy mpu po3paxyHkax 3a
TOBapu (poOOTH, TOCIYTH), OCKUIBKM MpH iX 3IIHCHEHHI iCHY€ BHCOKHH PH3HK HECaHKI[IOHOBaHOT'O
oTpHMaHHS TpeTiMu ocobamu inpopmanii npo Kaprky (Homep, [TIH-kon Ta/abo konTponbsHe 3HaueHHs CVC2)
3 METOI0 ii MOAANBIIOr0 HE3aKOHHOTO BHKOPHCTAaHHS, IIO MOXKE 3aBIaTH MarepiayibHHX 30uTKiB KitieHty.
Mo>KJIMBI HETATHBHI HACIIJIKY 3a3HAYEHUX i € pusnkom Kiienra.

5.12. V¥ pa3i HeoOXiHOCTI 3MiHH JOOOBHX JIMITIB MO CyMi 1 IO KIJIBKOCTI OINepaiiii - JaepKaTelito
[Tnariknoi Kaptkm HeoOximHO 3BepHyTHCs 10 Konrtakrt-llentpy banky 3a Temedonom +380 44 590-45-95
Ta/ado 0 800 50-55-99.

6. JIII IIPU BTPATI ABO KPAIIKIII KAPTKH

6.1.Y Bumanky BTpatH,Kpagixku kaptku/ posromormieHus [TK (B tomy umcini PexisuriB I1K) ta/a6o T1IH-
Ko/ly/ OTpUMaHHSI 3BiCTKH PO 1X HE3aKOHHE BUKOPUCTAHHS, a TAKOX SKIIO 32 Oyab-skux npuund [1K He
Oyne nosepreHa epxkatemto 1K [lnaTti>kHUM mpUCTpOEM Mix 4ac BUKOPUCTaHHS, HEOOXITHO HEraHO
sarenedonyparu 10 Konrakt-llentpy banky 3a tenedonom +380 44 590-45-95 ta/a6o 0 800 50-55-99 i
3a0sokyBaTi KapTky. [Ipu npomy [epskatens [1IK 3000B’s3aHuil Ha3MBaTH CIIOBO-TIAPOJib, SKE OYJI0
BKa3aHe B 3asBi-ZOTOBOPI Ha MpHUEIHAHHA Ta BIAMOBICTH Ha iHIII NMUTaHHS omnepaTtopa. Ha migcrasi
OTPUMAHOTO NOBiToMIIeHHS baHk 37iiicHIOE O1ToKyBaHHS BifqnosinHoi [1K.

6.2.3po0bith Tak, o6 HoMep TenedoHy KIIEHTCHKOT MATPUMKHU 3aBXk U OyB y Bac mij pykoro.

6.3.Y pasi axmo peksizutu IlnatixkHoi KapTtku ctamu Bimomi TpeTiM ocobamM HEOOXiTHO 3BEPHYTHUCH 10
Konrakr-llentpy banky 3a tenedonom +380 44 590-45-95 Ta/ado 0 800 50-55-99 3 meroro OGiioxyBaHHS
KapTK# Ta 70 BijaiienHs banky 3 MeToro nepeBuiycky Kaprku.

6.4.Y Bumanky BTpatH abo kpanikku Kaprtku Bu Hecere moBHy (iHAHCOBY BiANOBIJAIBHICTH 1O BCIX
orepauisx, 3A1HCHEHNX 13 BUKOPUCTAaHHAM BTpadeHoi KapTku, 10 MOMEHTY 11 OJIOKyBaHHS.

6.5. {ns Bunycky HoBo1 KapTku 3BepHiThest 10 BaHKy 3 BiANOBIIHOIO 3asIBOIO.

7. NIAKIIOYEHHA JOJATKOBUX CEPBICIB

7.1 KitienT Mo’ke HazaBaTu 3roay Ha o()OPMIICHHS TOJATKOBUX cepBiciB (30kpemMa, CMC-indopMyBaHHS,
OTPYMAaHHS BUIIUCKHA HA C€JICKTPOHHY IOITY TOIIO) ITiIKIIIOYAIOTHCS HAa OCHOBI JaHWX, 3a3HAUCHUX B 3asBi-
JOTOBOp1 Ha IPUETHAHHS, KPiM BHIIAAKIB BinMoBHU KiieHTa Big mociyr.



7.2. Skmo e mependadeHo BiAMOBIAHUMH TapubHUMH HaKeTaMH, 3a SKMMHU O0OCIyroByeThcst KUTi€eHT,
Krienty MOXyTh HaaBaTHCS JOAATKOBI MMOCTYTH, 30KpeMa:

- KitieHTH MOXYTh CKOPHCTYBAaTHCSI KOHCHEPIK-CEPBICOM, SIKIIO Lie mepeabaueHo Tapudamm banky.
[Tepenix mocmyr KOHChEpK-cepBicy HaBeneHo Ha Caiiti banky. KimieHT caMOCTIHO cIuiadye 3a MOCIYTH, 10
OTpUMaHiI HUM Bifl TpPeTiX oci0 B pamkax iH(popMamiiHO-OpraHi3aliifHIX MOCIYT KOHCHEPXK-CEPBICY, SKIIO
iHIIe He ependayeno Tapudamu;

- ToOpOBiTEHE CTpaxyBaHHS IIPH BHI3/1 32 KOPOH, SAKIIO 11e rnependadeHo Tapudamu banky, mepemik

MOCITYT CTpaxyBaHHSA Ta CTPaxoOBI BWITAJKKW BKa3ylOTbCA Vy BIANOBIIHOMY JOTOBOpPiI ITOOPOBUIEHOTO
CTpaxyBaHHS Mi>k baHKOM Ta cTpaxoBHKOM Ta/ab0 CTpaxoBOMY HOJICi.
7.3. 1oOpoBinbHE cTpaxyBaHHS BiJl HEIACHOTO BUIAAKY, MEPETiK MOCIYT CTPaXyBaHHS Ta CTPAaXOBi BUMAIKU
BKa3ylOThCS Y BIAMOBITHOMY JOTOBOpI CTpaxyBaHHSA Ta/abo cTpaxoBomy mouici. Lnsxom minmucaHHs
HoroBopy KiieHT miaTBepKye, IO MOBIAOMIICHHH Npo (DakT TaKOTO CTpaxyBaHHS Ta O3HAHOMIICHHH 3
YMOBaMH TaKOTO CTPaxyBaHHS, SIKIIO BOHO 3AiHCHIOEThCSl bankom crocoBHo Kitienra.

8. JIIMITH ITO KAPTLI

8.1. 3 MeTor MiHiMi3amii pHU3MKIB MiJl Yac MpoBEIeHHs omepairiid 3 KapTkamu Ta miABHINEHHS PiBHS
0e3nexn po3paxyHKiB, 3armo0iraHHs 3IHCHEHHIO HECaHKI[IOHOBAHUX OIepalliii Ha TepUTOpii YKpaiHu Ta 3a
KOpJOHOM BaHKOM BCTaHOBJIOIOTHCS JIIMITH (OOMEKEHHS) BEACHHS olepaiii, ski MoBiqoMysiIoTbest Kitienty
nuisxoM posminieHHss Ha Caiiti banky. bank mae mpaBo ix 3MmiHIOBaTH 0O€3 J0AAaTKOBOTO IOBIIOMJICHHS
KitienTa. 3a 3amoBuyBanHsM no KapTti BranoBieno crangaptHi Jlimitw, siki po3minieHo Ha Caiiti banky (ko
irmni JlimiTi He BcTaHoBieHo JloroBopom Ta/abo Tapudamu Ta/abo He BCTAHOBIECHO iHAMBIAyaibHi JliMiTH),
ix 3MiHa BiiOyBa€eThCs B MOPAIKY, TependoadyeHomy JJorosopom .

8.2.  Omepamii 3 BuUKopucTaHHAM KapTKy MOXYyTh MPOBOAUTHCS y MeXax JIOCTYITHOI cyMH 3a PaxyHkoMm 3
IIK B mexax JlimitiB o KapTiii, siki BCTaHOBIIEHI AJIS TOTIBKOBUX Ta 0€3rOTIBKOBHUX TPaH3aKIIiH.

8.3. JIiMiT BUKOpUCTAHHS KOINTIB BCTAHOBIIIOETHCS OKpeMO 1O KokHiM Kaprii, Binkputiii 10 PaxyHky 3
K.

8.4. Oneparmii, mo Oymu 3mailicHeni [lepkatemem y BuxigHi a6o HepoOodYi AHI, OOJIKOBYIOThCA Ta

BigoOpaxatoTecst bankoM HaiOmmwkunmM OnepaniiiHuM JHEM, TOMY, Y BHUMAAKYy IOcATHEHHs [lepikarternem
BCTAaHOBJICHUX BUTpaTHUX JMITIB pO3paxyHKOBHX OIepalii MpOTATOM BUXITHHX a00 CBATKOBHX [HIB, Y
HacTynmHUM Onepartiitnuii nens Jlepkarens He 3MOXKe 3IHCHIOBATH BIAMOBIMHI oreparii, ButpaTawmii mimiT 3a
SKAMH BUYEPIIaHO.

8.5. 3asiBa Ha BCTAHOBJICHHS JIIMITIB 10 OCHOBHIl Ta jomarkoBuM 1K Hagaerscs JlepikareinemM OCHOBHOT
K.
8.6. 3a 3BepHeHHAM JAepxkartens [IK MoknuBO BCTaHOBUTH OKpeMi (iHAMBiMyanbHi) IUIATDKHI JIMITH

(0OMeKeHHS ) BUKOPUCTAHHSI KOUITIB:
- OOMEXXEHHS Ha CyMy Ta KUIbKICTh I'OTIBKOBHX OIEpailiii B JeHb (BHIaua IOTIBKM B OaHKOMAarax Ta
TEpMiHaJaX y BiIIIEHHSX);
- 0OMe)KeHHS Ha CyMy Ta KiIbKICTh O€3rOTIBKOBHX Olepallii B JIeHb (KyIiBi, B T.4. KYHiBIi B iHTEpHET Ta
niepexasu 3 11K);
- 0OMeXeHHs Ha CyMy OIepalliii OKYIKU B iHTEPHET B JICHb;
- 0OMeXXeHHS Ha CyMy Ta KUTBKICTh BCiX Omepalliii B IeHb.

8.7. 3MiHa JIIMITiB BiJOYBA€THCSI MUISTXOM:
- camocriiiHo KiienTom - BinacHukoM Paxynky 3 IIK - nmsixom ¢opmyBanHs onnaiin-3assku B CIABO
«IaTepHeT-0aHKiHT» Ta/ a00 Yepe3 MoOinpHMIA qogaTOK «CRY STALBANKY;
- tenedonHoro 3BepHeHHs 10 Konrakt-Llentpy banky Bnacuuka Paxynky 3 I1K 3a tenedonom +380
44 590-45-95 Ta/a60 0 800 50-55-9 Ta npoBeneHHs Horo ineHTHdIKaIT;
- Ha mifcTaBi BigmoBigHOi 3asBu aepxkatens IIK Ha 3MiHy HIOJEHHMX aBTOpU3ALiMHMX JIMITIB — y
BijiieHHI banky
- IHIIUM c1T0coO0M, BU3HAUCHUM BHYTPIIHIMU MpoleaypamMu baHky.

9. OBMEXXEHHSI HA IIPOBEJEHHS ONIEPALIA B MEPEXKI IHTEPHET TA 3A KOPJIOHOM

9.1. 3 MeTor MiHiMi3allil pU3UKIB HECAHKIIIOHOBAHOTO BHKOPHCTAHHS TUIATKHUX KapTOK, MPOBEICHHS
orepauiii B Mepexi IHTepHeT 1 3a KOpAOHOM 3a JesKMMHU KapTKkamu baHKy B 0a30BHX HalalITyBaHHSIX He
nepeadadeHo.

9.2. YV pasi motpebm 3miticHenHs omepamii 3a Ilmatikaoro KapTkoio B Mepexi IHTepHET mepikareito
IIaTKHOI KapTKW HeoOximHo 3BepHyTucs A0 Konrakr-Llentpy banky 3a tenedonom +380 44 590-45-95
Ta/ado 0 800 50-55-99.



9.3. V pa3si Buizmy KirieHTa 3a KOpIoH B KpaiHw, A¢ po3paxyHOK 3a KapTKow 3aKpUTHIA BiIITOBITHO IO
HIK4YeHaBeaeHol iHdopmarii - Kiienty HeoOxinHO 3aBuacHo 3atenedonyBatu 10 Kontakr-Llentpy banky 3a
teaedonom +380 44 590-45-95 ta/a6o 0 800 50-55-99 Ta BinkpuTH po3paxyHOK y Oyab-sKii KpaiHi.

9.4, 3a Bcima Ilmatixxaumu Kaprkamu baHky 34iHCHIOETBCS TIEPIOTUIHIN MOHITOPHUHT OTIEPAIlii 3 METOIO
BUSBJICHHS MMiIO3PIUTHX OMepaliid, y 3B’A3Ky 3 IIMM MOJXJIMBE OJOKyBaHHS Baimol MmiaTiKHOI KapTKH 3a
iHiiaTuBOO baHky.

9.5. Jns Bamoi 6e3nexn bank 3a010KyBaB MpoOBEIEHHS OIepaiiii B KpaiHax MiABHIEHOTO py3uKy. s
TOro, 00 3MIHMTH HaJalITyBaHHSA, a caMe PO30JIOKYBATH MOXIIMBICTh HPOBEICHHS ONepaliil B KpaiHax 3
MiJIBUIIICHUM PU3MUKOM, HeoOXinHo 3arenedonysaru no Konrakr-llentpy banky 3a tenedonom +380 44 590-
45-95.

9.6. 3BepraiiTe Oyap-Tacka OCOOJHBY yBary Ta MWIBHICTH, IOAO MOTPUMAHHS MPaBHI KOPUCTYBAaHHS
[Tnatixxnoro KapTkoro mizx yac mpoBeAeHHs onepaniii B KpaiHax MiJBUILEHOTO PU3HKY.
9.7. BumeBka3aHi o0Me:keHHsI HAa TPOBeJeHHs omepauiii Ta mpoueaypa ix 3MiHM BiZHOCATHCH 10

onepaiiii, Axi NPOBOAATHCH HA TePUTOPIi KPaiH MiABUIIEHOT0 PU3HKY, B HAIIIOHAJILHIiI BaJIOTI KpaiHu.
JoTpuMaHHA HAIIMX peKOMeHIalil 3poOuTh M1 Bac BUKOpPHCTaHHS NUIATIXKHOI KAPTKH 3PYYHHM Ta
0e3meyHnM.

10. HECTAHJIAPTHI CUTYAIII ITPH 3HATTI TOTIBKH

10.1. IIpm HeoOXimHOCTI OTpUMaHHS OINBIIOI CyMH, HIK II€ TEXHIYHO MOXJIMBO IJIs ONIHI€l omeparii 3
BukopuctanHsaMm [IK, mo 3akiHueHHIO omeparlii Mo BHAadi TOTIBKHA IMOTPIOHO MOBTOPUTH IO OMEpaIliio
HEOOXiHY KUIBKICTh pasiB.

10.2. baHkoMaT MOXe BHIATH CyMY, KpaTHY MiHIMaJIbHIii 3aBaHTaXKeHil B baHkomat Kyrtopi.

10.3. VY pasi BUHUKHEHHS MPOOJIeM, OB’ I3aHUX 3 HEKOPEKTHOI po0oTor0 baHkomary, BUgader0 HEBipHHUX
Kyniop, Bunavi bankomaroMm HeBipHOi cymu, HeoOxinHO 3BepTatucs 1o Kontakr-Llentpy abo y Bignminenus
banky.

10.4. VY pasi HeoOXiTHOCTI OTpUMATH TOTIBKOBI KOIITH i3 cBoro Paxynoky 3 11K 6e3 ¢izuunoi vassHOCTI [1K
(mampukian, [1IK BTpaueHa, Bukpazaena, 3akinauBcs cTpok aii [IK tomo), no Paxynky 3 [IK Kiienta moxe
Oytu mige’szaHa Kaprtka mutreBoro Bumycky Instant. J{ns mporo KiieHTy HE0OXimHO 3BEpPHYTHUCH [0
Binninenns banky 3 macmopTtoMm abo TOKyMEHTOM, IO WOTO 3aMiHIOE 1 peecTpaliiHuM HOMEpOM OOJiKOBOi
KapTKU IJIATHUKA TOAaTKiB (ieHTH(iKaiiiHUM HOMEPOM) Ta 3aIllOBHUTH BiAmNoBiqHY 3asBy. [IK Oyne HamaHna
Bankowm onpasy npu 3BepHeHHi Kitienra.

11. HIOBEPHEHHSA BAHKOM 3ATPUMAHUX BAHKOMATOM KAPTOK

11.1. TIK moxe OyTm BWIIydeHa OaHKOMAaTOM, SKIIO TPH pa3W TOCHiIb BBeaeHo HeBipHui [1IH-kon
(He3ayexxHO Big Micis BBOAY), mpu 3akiHdeHHi TepMmiHy nii 11K, B pe3ynprari MOMIKOMKEHHS IUIATLKHOT
KapTKH, TIEPEeBUIIICHHS JIMITY O4YiKyBaHHS OaHKOMAaTy, B pe3yNbTaTi TexHiyHoro 360010. [Ipu mpomy, Kaprka
TakoX OJoOKyeThes, ansi po30nokyBanHs Kaptku Kiient mae 3Bepuytucst no Konrakr-Lentpy banky,
3aresie()OHyBAaBIIH 32 HOMEPOM, BKazaHUM Ha Kaprii.

11.2. Sxmo G6anxomar BwryunB [IK HeoOXimHO 3B’s3aTHCh 3 OOCIIyrOBYIOUMM JaHUK OaHkoMaT baHKoM-
eKBalipoM 3a TenehoHaMH, SKi BKazaHi Ha OAHKOMATI Ta JISATH y BIAMOBIIHOCTI 10 1X BHYTPHIIIHIX TIPOIEIYD
a00 3aMOBHUTH HOBY KapTKy y BimminenHi, ae Biakpusascs PaxyHok 3 [1K.

11.3. bank noseprae 11K #oro nepxarento micist TOro, sik npauiBHuK baHky ineHTH(iKyBaB nepkaTeis 1o
npen’ iBJICHOMY Machopty (a0o IHIIIOMY JOKYMEHTY, 1[0 HOI'0 3aMIHIOE).

12. HEIITATHI CATYAIII ITIPU BAKOPUCTAHHI IIK

12.1. Tepwminosuii Buryck Kaptu 3 inimiatusu Jlepxarens.

12.2. OrpumaHHS rOTIBKOBHX KOIITiB 32 KOPIOHOM Y CEpPBICHHUX LIEHTPaX MiKHAPOAHUX IUIATHKHUX CHCTEM
B pasi BTpaTH/BukpaaeHHs Kapru.

12.3. Skmo Bam TtenedonyoTr HeBimomi ocodom (maxpai) Ta/abo 3anporpamMoBaHi HUMU poOOTH (3a
JIOTIOMOI'OI0 CHUCTEM 30BHIIIHIX 1HTEPaKTHBHUX royiocoBux Bimnoriged IVR) na Bamr moOinpHul TenedoH,
HA3UBAIOUNCh TpauiBHUKaMu banky (cmyxOn Oe3meku, ciaykOM MOHITOPHHTY, KOHTAKT-UEHTPY TOIIO), 3
BHUMOT'OIO TIPOBECTH «ieHTH(DiKaLliI0», HAIATH/MATBEPAMTH AaHi Bamoi kapTku, orin/mapons Big «lHTepHET-
OaHKIHTY», SIKi HEOOXIJHI JUIst 3MIMCHEHHS IUIaTe)ky Ta/ a0o HamaTh Oyab-siki iHmi Bamni nepcoHanbHi gaHi,
PEKOMEHIyEMO HEraiiHo MPUINIMHUTH TAKY PO3MOBY.

12.4. Sxmo Bu Hajmamu maxpasm naHi cBoei [Lmatixkuaoi KapTku, HEOOXiTHO HeraifHO 3BEpHYTHCH JIO
Konrakt-Llentpy banky, (Homepu TenedoHiB € Ha 3BopoTHOMY Oorii Ilmarixkaoi KapTku), Ta 3milicHUTH ii
OJIOKYBaHHS.



12.5. Hapannas MIIC miaTBepuKyOYMX TOKYMEHTIB IIOA0 YCHIIIHOT omepallii y pa3i BUHUKHEHHS CIIPHHUX
TpaH3aKLiH.

13. CIIIPHI CIINCAHHA 11O KAPTKAX

13.1. Kuienrt (zepxatens [1K abo BmacHuk Paxynky 3 I1K) 3000B’s3aHMI KOHTPOJIOBAaTH PyX KOIUTIB 3a
cBoim Paxynkowm 3 I1K Ta moBigzomisitu bank mpo orepariii, ki HUM He BUKOHYBAJIUCS.
13.2. YV Bunmaaxy BUHMKHEHHS OyAb-sKUX MUTaHb CTOCOBHO OIEpaliil i3 BAKOPUCTaHHSAM KapTH [lepkaTemto
HeoOximHO 3BepHyTHCH 10 KoHTakT-L{enTpy Banky 3a tenedonom (044) 590- 45- 95 ta/abo 0 800 50-55-99.
13.3.  Kuienr micns BusiBneHas ¢akrty Brpati [1IK Ta/ abo muaTiXHUX omepaliif, ski BiH He BUKOHYBaB,
3000B’s13aHAN HeTaitHO MTOBiMOMHUTH baHk B crroci0, mepexbaueHuit JloroBopom.
13.4. o wmomenry mnoBigomiieHHs Kmientom banky pusuk 30uUTKIB Bix 3A4iliCHEHHS omepauiid Ta
BimoOBimanpHICTh Hece KirieHT, a 3 yacy moBimoMIeHHS KilieHTOM baHKy pu3Wk 30MTKIB Bim 37ifiCHEHHS
omepariii 3a Kaptkoro Kirieara Hece bank.
13.5. Kiientr mae npaBo 3BepHyTHCS B Oynb-ske BinginieHHs baHky [uis moJaHHS BiAMOBiTHOI 3asBU Ha
OCKap)KeHHsI TpaH3aKlii, MpoBeAeHOi dYepe3 MiKHApOAHY IUIATIKHY cUCTeMy, BOpoaoBxk 150 (cra
M’ ATAeCATH) IHIB 3 1aTH BimoOpakeHHs Takoi oneparlii mo Paxynky 3 I1K.
13.6. VY Bumagxy BWHHKHEHHS CIipHUX TpaH3akuiii Ta momaHHs KiienToM 3asBUM Ha ONMPOTECTYBAaHHS,
KiieHT He 3BUIBHSAETBCS Bifl OOOB’S3KY CIUIATH CyMH MIHIMaJIbHOTO IDIATeXKy 3a oBepapadToMm i3
BpaxXyBaHHIM CYM CIIpHUX TpaH3aKIliid, 3a3HAYCHHUX Y BUMUCII 3a Bignoiguuii nepion. [loganas Kiieatom
npeteHsii 1o baHKy 1010 He3roaW i3 3a3HAYEHVMH y BHITUCII CyMaMH TpaH3akIliii He 3BinbHse KirieHTa Bing
noramieHass MiHIManbHOTO TUIATEXKY, B PO3PaXyHOK SIKOT'O BKJIFOUEHI CyMHU IO TaKUM IUIATDKHUM OIEpaliism
Ta KOMICi1, OB’ sI3aHi 3 MU OTIePAIlisIMH.
13.7. Cywmmu crhipHHX TpaH3akKIliii 3 BUKOpucTaHHsIM KapTku, 3 skumu He 3rojeH KimeHT, BKIOYalodn CyMmy
KOMICiHi 3a TIPOBEACHHS TaKWUX TpaH3akiil, NoBepTaroThes KilieHTy y cTpok, 1o He mnepesuirye 150
KaJICHIapHUX THIB 13 JHA NpuitHATTS bankom BignomigHoi 3asBu KiieHTa, y pa3i MOBHOTO BpETYIIOBAaHHS
bankom muranp 3 MIIC. IloBepHeHHS Takux CyM BigOyBaeThcs Ha IMiACTaBi BimmoBimHOi 3asBu KitieHta
IUIIXOM 3apaxyBaHHs rpomroBux komTiB Ha Paxynok 3 I1K Kitienra, abo nmsxom Buaadi KirieHTy rotiBKoBHX
rpomoBUX KomTiB yepe3 kacy banky. Cymu cripaux Tpanzakuiid, mo OyayTh moBepHyTi KiieHTy, MOXYTh
BIJIPI3HATHUCS BiJl CyM, IIIO CIIMCaHI 10 OPUTIHANBHINA TPaH3aKIIii, BHACHTIIOK KOHBEPTAIIHHAX Pi3HUIIG.

13.8. bank Moxe BiIMOBUTH Yy BeJeHHI MpeTeH3iiHoi poboTH mo TpaH3akiii KiieHTa, Ko Taka

MOJKJTUBICTh BIJICYTHS TEXHIYHO, BIJIOBITHO 10 NpaBui MiXKHAPOIHOT MJIATI>KHOT CUCTEMH.

13.9. bank Mae npaBo BiJIMOBUTH B OCKapKEHHI IJIATKHOL OMepallii, K10 BOHA P/ 'sIBJICHA!
- iCJIsl CIUIMBY CTPOKY, BCTAHOBJICHOT'O JUI OCKap>KEHHS 371 CHEHO1 oneparii;
- 0710 KoMicii (MOMICSYHOTO IaTtexy, mrpady), HapaxoBaHoi/criucanoi baHkoM, Ticis 3aKiHYeHHS
TPBHOX POKIB 3 JHsI i HapaxyBaHHs/CITUCAHHS,
- JUTsl ockapkeHHs omepailii KiieHToM HajgaHo HemocTaTHhO iH(opmarii Ta KiieHT He BUXOIUTH Ha
3B’s130K 3 baHKOM 3a KOHTaKkTamH, 10 OyJH BKkaszaHi y baHky.
13.10. Bank ne komneHcye Kiienty xomtu, siki cniucani 3 Paxynky 3 [1K BHacnizok HE3aKOHHOTO, Ha TYMKY
Kitienra, Bukopucranss Kaprtku, Ta/abo skiro MaB Micie xoda O OJIWH i3 HACTYITHUX BHUIIA]IKIB:
— 3mivicHeHHs Jlepxxatenem 1iei Kaptku Oynb-skoi oneparii 3 Heto 3 Bukopuctanasam [1TH-koxy;
- abo 3xilicHenHs [lepxarenem wniei Kaptku omepauii 3 BukopucTanHsiM KapTku s po3paxyHKiB y
Mepexi [HTepHeT abo Oymb-sKoi iHIIOI! onepaii 3 BukopuctaHHsaM Kaptku 0e3 ii pi3udHOTO BUKOpUCTaHHS
Ta/ab0 eJeKTPOHHOI iaeHTH(]IKAI[l CaMOro eJEeKTPOHHOI'O IUIATIKHOIO 3aco0y, KpiM BHITQJKiB, SKIIO
JOBEAICHO, 10 Aii uM Oe3[isUIbHICTh KOpUCTyBaya MpPU3BEIH IO BTpaTd, He3aKOHHOro BukopuctaHus [1IH-
Koy abo iHmoi iHpopmariii, ika Jae 3MOTY HIMIFOBATH TUIATIXHI OTepatii;
- abo He BUKOHaHHA JlepkaTtenem BUMOT 11010 30epiranHs iHdopmarii mo Kapriii 3rigHO yMOB I1OTO
JloroBopy 111010 MOPSIAKY 3AiMCHEHHs onepaiii 3 KapTkoro;
— abo Kuient//lepkarens npotsiroM 15 (I’ aTHAIUATH) KalleHIAPHUX JHIB 3 1aTH GopMyBaHHs Burucku
He HaJaB baHKy MUCBMOBY 3asiBy MpO HE3rojay 3 iHPOPMAIEI0 1O MPOBEJNCHHUX ONepallisx, HaBeJACHUX y
Bumnucii;
— B IHINUX BUMAJKaX, nependoayenux npasuiamu MIIC ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHH.
13.11. BaHnk He Hece BIAMOBINANBHICT 3a (DiHAHCOBI Omeparlii Ta Mae PaBoO Ha BiJIMOBY BiJI iX OCKapECHHS Y
BUIAJKY, sKIIO JaHi KapTku Ta THMYacOBI HapoJii CTajlk BIJOMI IHIIMM 0CO0aM BHACIIIOK HECYMJIIHHOIO
BUKOHaHHS KiieHTOM yMOB  iXHBOro 30epiraHHs 1 BUKOpDHUCTaHHS Ta/ad0 TPOCIyXOBYBaHHsA  abo
nepexorieHHs iHpopMalii y KaHanax 3B'I3Ky i 4ac BAKOPUCTAHHS X KaHAaJiB.
13.12. Tlopsimok po3risay 3asB y BUNAAKaX 3AIHCHEHHS HECAHKI[IOHOBaHMX omepaiid Ha Paxynkax 3 IIK
JeprkaTeniB Ta BiAIIKOIYBaHHS 3a paxXyHOK baHKy 30WMTKiB, IOHECEHMX HUMH BHACTIIOK TaKWX OMEpawii, y
Banky 31iliCHIOETBCSI BITIOBIAHO BUMOT, BU3HAYEHUX MIXKHapoIHOIO TaTikHOI0 cucteMoio MASTERCARD.
13.13. baHk posrisimae BiAmOBIAHY 3asBy - MPETCH3IIO JAepKarels IUIATIKHOI KapTKH, MO0 CTOCYEThCS
BuKopucTtaHHa KapTkum abo He3aBepIeHOro Iepekasy, iHIMIHOBAaHOTO 3 ii TOTIOMOTOI0, Ta ITOBIIOMIISIE
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JeprKaTelIs Ipo X1 pO3rJIAAY B IMCHbMOBIH (DOPMI y CTPOK, YCTAHOBJICHUH JOTOBOPOM IIPO BIIKPHUTTS PaxXyHKY
3 1K, ane He Oinblie cTpoky, nepeadaueHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisiHy.

13.14. bask y pa3si 30iHCHEHHS IOMHJIKOBOIO ab00 HEHAJIEeKHOro mnepekasy, skio KiieHT TenedoHHHM
13BiHKOM 710 KoHTakT-L{eHTpy/ 3BepHEHHAM 110 BiaaijeHHS / 0pOpMIICHHSIM 3BEpPHEHH: Ha caiTi banky, ToIo,
HEBIJIKJIaJHO TIOBIIOMHMB TMpO IUIATDKHI Olepallii, 10 HUM HE BUKOHYBAJIWCS, a00 BHUSIBJICHHS MOMHIKH
npauiBHUKOM baHKy, micis BUSBICHHS NMOMWJIKH HETalHO BiJHOBIIOE 3alMIIOK KowTiB Ha Paxynky 3 IIK
KitienTa no Toro crany, y sskomy BiH OyB mepel BAKOHAHHSM IIi€i orepartii.

13.15. V¥ pasi nosigomnenHs KrieHToM mpo He3aBepllleHy ONEpalilo 3 YHECeHHS KOIITiB Yepe3 IUIaTikHI
npuctpoi banky Ha paxyHku, BiAkpuTi B baHKy, micnsi MOAaHHS KIi€HTOM 3asBU-TIPETEH3ii AepiKaTens
IIATDKHOI KapTKH Ta BIATOBIAHOTO MEPBHHHOTO JOKYMEHTA, IO MiATBEPIXKYE 3MIACHEHHS IIi€l ormeparii,
Bbank HeraitHO 3apaxoOBy€e 3a3HaU€Hy B I[bOMY JTOKYMEHTI CyMy KOIITIB Ha BiAMOBITHAN PaxyHOK.

13.16. VY pa3si BUHMKHEHHS CHIPHUX TpaH3aKUiil (HemiATBepKeHHS/OCKapKEeHHS orepallii, He JOOTpUMaHHS
CYMH MICTISl 3HATTS KOIITIB BHACHIIOK 30010 B poboti ATM, Ta iH.) HEoOXigHO 3BEpHYTHCH 10 BimmineHHs
Banky ans ckimamaHHS BiATIOBIAHOI 3a51BH, siKa Oy/e pO3IIIAHYTa y BCTAHOBIEHUI baHkoM TepMiH.

13.17. Tlpu orpumanHi bankom moBimomieHHs npo MoxiuBicTs Komnpomeranii Kaptku (BTpatu i naHux)
Bank pexkomennye [lepkaremto 3AiHCHUTH MEpEBUIYCK CKOMIpomeToBaHoi KapTku 3 MeToro MiHiMizamii
PU3HKIB ii HECAHKITIOHOBAHOTO BUKOPHCTAHHSI.

13.18. 3acrepexeHHs: Y BHIAIKy YCHOI YM MUCHbMOBOI BimMOBH Jlepxkartens ckomnpoMeTroBaHoi KapTku Bif
il mepeBunycky, baHk B mogansIioMy He Hece BiAMOBITAILHOCTI 32 HECAHKIIIOHOBAHI orepallii o takiid Kapri.
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