Jooamok 2

0o Ilyoniunoi nponosuyii AT « KPUCTAJIFAHK»
Ha YKAAOAHHSL 002060PY KOMNAEKCHO20
0anKIBCbK020 00CY208)8aHHS PI3UUHUX 0CIO

@ KPUCTAIBAHK

IMPABUJIA KOPUCTYBAHH/A IIVIATIDKHOIO KAPTKOIO
MASTERCARD B AT «KKPUCTAJIBAHK»

1. 3ATAJIBHI IOJIOKEHHA

1.1.  Kaprka MasterCard Big AT «KPUCTAJIBAHK» (mami — Kaptka/ IIK) mpusHayena i BIacHUX
moTped, He OB’ I3aHUX 13 3MIMCHEHHAM ITiAMMPUEMHHUIIPKOI Ta He3aIekHOI mpodeciitHoi AisTbHOCTI (30KpemMa,
JUIS. HAKOTIIMYEHHS BJIACHUX I'POIIOBUX KOIITIB, OTPMMAaHHS HPOLEHTIB 3a BKJIaJaMu, O€3roTiBKOBOI OILIaTu
toBapiB Ta mocayr y TCII i oTpuMaHHS TOTiBKOBUX KOIUTIB y OaHKOMaTax Ta kKacax OaHKiB) Ta MOXe OyTH
npencrasieHa y opmi nudpooi kapTku. [lepenik BuaiB onepariii Moxke po3imuproBaTics bankoM.

1.2. Ha Paxynok 3 [1K KitienTa Moxe OyTH 3apaxoBaHO:

— 3apoOiTHy IIary;

— BHECEHI BJIaCHI KOIIITH;

— TepepaxoBaHi KOIITH 3 BIACHOTO JETIO3UTHOTO PAaxXyHKY (IICIsI 3aKiHYEeHHS/ TOCTPOKOBOTO MPUITHHEHHS
i1 1oroBopy);

— BHIIIAY€H] BIICOTKH 3a BKJIAIOM;

— TepepaxoBaHi KOIITH 3 BIACHOTO MOTOYHOTO PaxyHKY SK (i3WIHOI ocoOu-miampueMirst/ Gpi3zuaHOl 0coow,
0 MPOBAJUTh HE3AJICKHY MPOPECiiiHy MisIbHICTh B PE3yJbTaTi 3MIMCHEHHS TOCIIOAAPCHKOI MisTIbHOCTI
(daucTuii moxiza 3a MiHyCOM 00OB’SI3KOBHX BiAPaXyBaHb);

— TMepepaxoBaHi IEeHCIi, CTUIEH/II1, COI[iaJIbHI Ta iHIII MPUPIBHSHI O HUX BUILIATH;

— 3aJMIIOK I'POLIOBUX KOIITIB, SIKHH MEPEPaXOBYETHCS 3 IOTOYHOTO PaxyHKy (Pi3MUHOI 0COOU- MigIpUEMIIS
3 METOIO0 HOr0 3aKpUTTA Micisl OTpUMaHHA baHKoM BimoMocTei 111010 IPUIMHEHHS CTATYCy MiIIpPUEMLS
BiJNOBiZIHO 10 yMOB [loroBopy, BUMOT 3aKOHOAaBCTBa, paBui MIIC;

— TMOBEPHYTI / HEBUKOHAHI TepeKa3d, HE TOB’s3aHi i3 3IIMCHEHHSM IMiIIPUEMHHMIIBKOI Ta HE3aJICKHOI
npoeciiHol TisSTBHOCTI.

1.3.bank nepen yknaneHHsM JloroBopy o3HaOMIIIOE KOPHCTyBaya 3 yMOBaMH, NPOAYKTaMH, Tapudamw,
ymoBamu JloroBopy Ta IlpaBuiiamu KoprcTyBaHHS TUIATIKHOIO KapTKOIO, 3a0€3MEYUBIIHN BUKIIAACHHS €]
indopmarii B moctymHiii hopmi Ha BeO-caiiti banky B mepexi Iarepuer https://crystalbank.com.ua i
po3mimye 1i B TOCTyTHOMY JIJIsl KOpHCTyBada Miclli B banky, Ta Hafae ii Ha BuMory KirieHTa B mamneposiii
abo enexktpoHHii ¢popmi. KimieHT 30008’ s13aHMH yBakHO BUBUMUTH Tapudu, ymoBH orosopy Ta IlpaBuna
KOPUCTYBaHHS TUIATIKHOIO KapTKOIO.
1.4.bank emitye Kiientam Kaptkm mo PaxyskiB 3 IIK y nHamioHanbHiA Ta/abo iHO3eMHi# Bamorax. B
3aJIe)KHOCTI Bij yMOB BHa4i Ta Ha BUOip Kirienra, Kaptka moxke Oytn nepconidikoBana (3 im’sam Kitienra
Ha nepeaHboMy Oori) abo HemepcoHiikoBaHa; emOocoBaHa (3 peibe)HUM THCHEHHSM HAHECEHOI
inopmMariii) abo HeemOOcoBaHa.
1.5. Jlo Paxynky 3 [IK bank Moxxe Bumyckatu Ta HajgaBaT KilieHTY HACTYIIHI TUTATIXKHI KApPTKH:
- ocHoBHY KapTky;
- inmni goaatkoBi Kaprtku [epxkaremo-snacauky Paxynky 3 1K (depxarensm) Ta iHImmum ocodam — Ha
MiZICTaBi OKpeMuX 3asB-10roBopiB Ha KiTieHTa Ta HaJaHHS TOKYMEHTIB, HEOOXITHUX /ISl TPOBEICHHS
inenTudikauii ocodbu — epxkarens nonarkoBoi [Inarixxuaoi kapTku. YMoBH Ta [IpaBuiia KopucTyBaHHS
miatikaoo kaptroro MasterCard AT «KPUCTAJIBAHK», ski maBemeno B Jomatky 3 mo miel
[Ty6niyHoi mporo3uwii, MOMmUPIOIOTECS TAKOXK 1 Ha BCi JoaaTtkoBi KapTku.
1.6. 3a nucemoBor0 3asBor0 [lepxkarens-snacauka Paxynky 3 IIK na migcrasi Jlorosopy bank mae mpaBo
EMITYyBaTH JIOJIATKOBHH ENCKTPOHHUH TUIATDKHUE 3aci0 (isuuHii 0cobi - pe3ujeHTy 3a yMOBH HaJIaHHS
BJIACHUKOM PaxyHKY - PE3MIECHTOM I1iHi (hi3uuHiil 0co0i - pe3ueHTY IpaBa Ha HOro OTPUMAaHHS, a JOJaTKOBHIM
CJIEKTPOHHUH TUIaTLKHUE 3aci® ¢i3uuHiil 0co0i - HEpe3UJeHTy - 3a YMOBH HaJlaHHSA BJIACHHUKOM PaxyHKY -
Hepe3nuIeHTOM TipaBa (izuuHii 0co0i - Hepe3uIeHTY Ha HOro OTpUMaHHSI.
1.7. Oco6i, Ha kopucth sikoi yknanmeHo [orosip i Biakputo Paxynok 3 I1K (ocHoBmmit mepxkarens [1K),
HEOOXIZTHO CaMOCTIMHO 3BEpHYTHCH N0 BimuineHHs banky s otpumanns kouBepty 3 I[IIH-kogom Ta
axtusauii [1K, mo BiAmoBigHO 10 3aKOHOJABCTBA € MiACTaBOIO AJIsl posnopsypkeHHs: Paxynkom 3 [TK.
1.8. Tlepma, a Takox yci mepepunymieni Kaprkuno Paxynky 3 TIK ta konBepr 3 [1IH-komom BHaroThes
BiacHuKy Paxynky 3 IIK micist ocobucToro 3BepHeHHs 10 Binainenas banky, uepes 10 (aecsats) podounx IHIB
micisa mianucanHs CtopoHaMu 3asBU-IOrOBOpPY Ha mpHeAHaHHS npo BiakpuTta Paxynky 3 IIK, ane ne
Ti3HilIe, HiX Yepe3 3 Micsli 3 MOMEHTY ix BurotoeieHHs. Heorpumani Kaptku Ta xouBeptu 3 [1IH-komamu
30epiraroThes y BijtinienHi banky nmpotsarom 3 micsiiB 3 MOMEHTY ONpUOYTKYBaHHS, IICIISl YOTO MiJISATAIOThH



https://crystalbank.com.ua/

sanmenHio (B banky mepepbadeHa MOXIHBICTE TepMiHOBOro BUMYCKy I[IK Ta TpOmOBKEHHS TEpMiHY

30epiranns BumynieHoi Kaptku y pasi momosneHocti 3 Kiientom). [ns orpumanns Kaprtku [epkatens

MIOBUHEH TIpea SIBUTH MAcTIOPT abo0 iHIIMI HOKYMEHT, IO MOCBiAYYyE 0COOY Ta OIUIATUTH KOMICii 3TiIHO 3

oOpanum Tapudpuum makerom/ Tapudamu.

1.9. V pa3i HeoOximHocTi (micas odopmieHHs 3asBU Ha IepeBeleHHS Ha OOCIYrOBYBaHHA O iHILOTO

Bigainenns) Kmient moxe otpumarn Kaprtky Ha iHmomy BingineHni banky, micist ii mepemadi mo akty

puifoMy-Tiepeiadi MaTepialbHUX MIHHOCTEH y MOPSAAKY, BU3BHAYEHOMY BHYTPIIIHIMH JOKyMeHTamMu baHKy.

1.10. OpepxaBum Kaptky, KiieHT 3000B’s3aHMiI MPOCTaBUTH CBi MiANMC Ha CMy3i A8 MANHCY Ha
3BopoTHOMY Oo11i KapTku.

1.11. BigcyTtHicTs 4m HeBimmoBigHicTe miammcy Ha KapTmi mignucy npen ssauka KapTkn € 3aKOHHOIO
MiJICTaBOO JUIA BiIMOBH B mpuiioMi KapTku 10 o0ciyroByBaHHs Ta BITydeHHs Takoi KapTku 3 00iry 6e3
Oy/Ib-IKMX KOMIICHCAIIHUX BUILIAT.

1.12. lepxkateni noxatkoBux [1K marotTh mpaBo orpumysaT nomatkoBy [IK, emiToBaHy Ha CBOE iM’S 1O
Paxynky 3 IIK ocHoBHOro [epxkarens ta konsept 3 [IIH-kogom 1o Hei.

1.13. Josipena ocoba Kiienra mae npaBo orpumaru qojaatkoBy Kaptky, Bujany Ha ii iM’s1, 3a IOBIPEHICTIO,

ska BuAaHa KiieHTOM Ta mocBigYeHa y BCTAHOBJICHOMY 3aKOHOAABCTBOM IMOPAAKY a00 3a JIOBIPEHICTIO Ha

OTPUMAaHHS ENEKTPOHHOTO IUIATLKHOTO 3aco0y, sika CKIaaaeThes B banky B mpucyTHOCTI (hizmaHOi ocodu -

BIIACHUKA PAXYHKY Ta 3aCBIUYETLCS YIIOBHOBRKECHUM MpaiiiBHukoM banky. Y Takomy pasi bank He Hece

BiJNOBIaIbHOCTI 32 MPOBEACHHS ONepamiid 3 BUKOPHCTAHHAM TAKOTO EJIEKTPOHHOIO IJIATIKHOTO 3acoly,

BugaHoro JloBipeHiit 0co0i 3a JOBipeHICTIO.

1.14. bank mae npaso nepenasatu [1K kopuctyBauy — nepxaremto 1K a6o npeactaBHHKY KOpHCTyBaya yepes
CBOTO areHTa, sSIKOMy HaJaHO TpaBO 3AiiicHIOBaTH ineHTH]iKalito/ Bepudikamito KI€HTIB (32 yMOBH
peatizaiii).

1.15. Knienr moxe 3miautd [IIH-kom micis ocoOucTOro 3BEpHEHHS Ha BiniiieHHS baHky, B sKoMy
BimkpuBaBcs Paxynok 3 T1K.

1.16. JIns BuxopuctanHs Kaptku ii HeoOXiqHO akTUBYBaTH. AKTHBaMis KapTku € miaATBepIKEHHSIM TOTO, 10
KopuctyBau Kaptku orpumaB Kaprtky Ta nHemomkomkeHuit koneepT 3 IIIH-xomom. Ilpouenypa
axtuBanii Kaprku B banky 3naiticHroerses Kiientom:

— micnst 0coOMCTOro 3BepHEeHHS Ha BianineHHs banky, B sskomy BigkpuBaBcst Paxynok 3 11K

— abo 3a TenmeoHHMM 3BepHEHHsAM Jepxarens Kaptku (B T.4. mmdposoi Kaptkm)/ nepxarens
nonatkoBoi Kaptku (ms aktuBarii goxatkoBoi KapTku, BuilymieHoi Ha HOro im’si, OCHOBHHIA
JiepKaTellb TIOBUHEH 3BEPTAaTHCh OCOOMCTO) TICIIS YCIIITHOI ineHTHdIKaIlii (32 KOJOBUM CIIOBOM, SIKE
Knient Bka3yBas npu Binkpurti Paxynky 3 [1K).

1.17. KapTka 3ajMIIAEThCs MIHCHOI JIO 3aKIHYEHHS OCTAaHHLOTO JIHS MICSIS POKY, SIKMH 3a3HaueHO Ha 1l
JIUIHOBIH CTOPOHI.

1.18. I'pommoBi korrru 3 Paxynky 3 [IK moxyTs OyTr BuKOpHCTaHi 3a goromoroto [1K s Bracaux motpe0d, He
OB’ sI3aHKX 13 3IHCHEHHSM MIANMPUEMHHIIBKOI Ta HE3aJICKHOT MPO(ECiiHOT TisIIbHOCTI.

1.19. O6nik onepauiii no I1K Bexerscs y Bamoti Paxynky 3 I1K, no sixoro Bigkputa IIK. Paxynok 3 11K moxe
OyTH BiIKpUTUM B HalliOHAJBHIHN Ta iHO3eMHIH BaIIOTaX.

1.20. [Ipu xopucTyBaHHI KapTKOIO JNOTpuMyHTech yMOB JloroBopy, nux IlpaBun KOpHUCTYBaHHS IUIATIXHOIO
KapTKOIO Ta HAJIAHUX PEKOMEHIAITiH.

1.21. Micus npuifoMy TIaTHKHUX KapTOK JUIS OTUIATH TOBapiB Ta MOCIYT i BUa4i TOTIBKY 3a3BUYal TTO3HAYEH]
noroturnom MasterCard.

1.22. Byap-siki onepanii 3 BukopuctanHsam KapTku Bripasi 37iiicHIOBaTH BUKIFOUHO KitieHT ocoOucTo.

1.23. Onepauii 3a Paxynxowm 3 I1K 3aiiicHIot0TECS 32 JOonoMororo KapTku Ta B MexXax MakCUMaJIbHUX CTPOKIB,
BCTaHOBJICHUX YMHHHUM 3aKOHOJIAaBCTBOM Ta NpasuiaMu I1naTi>Hoi cuctemu.

1.24. Tnui Gankw/inancoBi ycranoBu Ta/abo TCII, mo o6cayroByroTh omnepallii 3 BUKOpucTanusM Kaptku, B
OKpEMUX BHIIQJIKAX MOXYTh BCTAaHOBIJIIOBATH BJACHI JIMITH (OOMEXEHHS) IIOJ0 CyM TOTIBKOBUX Ta
0e3roTiBKOBUX Orepalliii, KoMiCiiiHi Ta BUHaropoau. baHk He Hece BiAMOBITAIBLHOCTI 3a Taki Jii TPETix
CTODIH.

1.25. O6nik komtiB Ha Paxynky 3 I1K 3uiticHioeTscst bankom y Bamtoti Paxynky 3 ITK.

1.26. bank mae npaBo BuMmaraTd, a KiieHT 3000B’s3aHMI HAAaTH JOKYMEHTH 1 BioMocTi, HeoOxinHI baHky
JUIsl 3IHCHEHHS! HAJIEKHOT NEPEBiPKH, a TAKOX JJIs1 BUKOHaHHS baHKOM iHIIMX BUMOT 3aKOHOJABCTBA Y
cdepi 3anobiranHs ta npotuii. B pasi HeHamganHs KitieHTOM HEOOXIIHUX JOKYMEHTIB YU BIJOMOCTEH
abo B pasi HaJaHHS HENMpPaBIUBHX BigoMocTell mpo cede bank Bigmosnsge Kiienty B 00ciayroByBaHHi, a
came: Paxynok 3 [IK He BinkpuBaeTbcs un 6J10KyeThesl KapTa MUIsiXoM NOCTaHOBH ii B CTOI-CIIMCOK.

1.27. Kaptka € BnacHictio banky. KinieHT 30008’ s13aHuii HeraiiHo noBepHytd Kaprky Ha 3anut banky.

1.28. [Mpunmunenns nii Kaptku He o3Hauae posipanHs [orosopy. Y Bumanky [lpunwnenns aii Kaptku 3a
iHimiatuBoro Kiienra abo crmmBy crpoky aii Kaprtku, bank 3aiiicHioe Kiienty nepesumyck Kaptku. [Tpu
poMy, bank Moxke ctarysatu 3 KitieHTa KOMiciiiHy BUHAropoty 3rijiHo 3 gitouumu Tapudamu.



1.29.3a 14 auiB 10 3aKiHYCHHS CTPOKY il IiaTikHoi KapTku KiieHTy HeoOXiaqHO 3BepHYyTUCS 10 baHky ms 1i
MepeBUIycKy Ta 0OMiHy. baHk Mae mpaBo mepeBurycTuTH [laTikHy KapTKy Ha HOBHH CTPOK, IPO IO
inpopmye Kiienra nuisxom Hanpasienus CMC MOBiIOMIICHHS.

1.30.IIpamiBHukKH BiAgiieHb 3B’SI3yIOTbCA 3 jAepxkareiasmu Kaprok He misHime HiK 3a 10 (mecsrs)
KaJIeHIapHUX JHIB JI0 3aKiHYeHHs TepMiHy ii aii (y BUNaAKy 3aKiHUeHHs I0JAaTKOBUX KapTok BUKIIOUHO
3 JepKaresisiMU ToJaTkoBuX KapTok) Ta yTOYHIOIOTH HEOOXimHICTh ix mepeBumycky bankom. VY pasi
OTpUMaHHA MiATBepIKeHHs Bin KitieHTIB — mpamiBHUKH BiffineHs nepeBumyckaroth [IK Ha HOBHI
TEpPMiH B paMKax iCHYIOUYHMX Tapu(HuX makeTiB (Tun/ kiaac KapTku 3anumaerbes 6e3 3MiH).

1.31. lepkaTens MOKe CaMOCTIHHO iHilitoBaTu mepeBuilyck KapTku 3 Oyab-KMX NPUYHMH (30KpeMa Jis
MOHIDKCHHS/ mifBHINeHHS Kiacy Kaprtkw/ 3minu Ttapuduoro makery/ y 3B’s3Ky i3 BTpatoro/
KOMITpoMeHTamiero KapTku Tomo) nuisixoMm HagaHHS A0 BiauieHHS baHKy, Ha siIKoMy 0OCIyrOBYeThCS
Paxynox 3 1K BinnoBigHOI 3asBH.

1.32. TlepeBunyck okpemo [1IH-koHBepTiB He 3aiiicHIOEThCs, [TIH-KOHBEPTH TEpPEBUITYCKAIOTHCS pa3oM 3
Kaptkoro.

1.33.IlepeBunyck nmomatkoBux Kaprok 3mificHIOETBCS 3a momaHHsM BiacHuka Paxynky 3 TIK BignmoBimnoi
3asBu.

1.34.Y Bunajaky BiAIMOBH BiJ KopucTyBaHHs KapTkoro, KapTka moBuHHa OyTH moBepHyTa 10 baHky.

1.35. bank Moxe BiZMOBHUTH Yy BUIYCKYy YW MepeBUIYycKy KapTku Oe3 MOsICHEHHS NpUYMH Yy TOPAAKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM Ta BHYTPILIHIMU JOKyMeHTaMu baHky.

1.36. bank mae npaBo nmpu3ynuHUTH Aito Kaptkm Ta camocrtiiiHo BHectn Kaptky mo Crom-crimcky y Oynb-
SIKOMY 3 TIepeTiueHNX HIDKYE BHITAJIKIB 3 MOBiAOMIIEHHM TIpo 1ie KirienTta no tenedony:

— y pa3l BUSBICHHS HE3aKOHHOTO BHKOpHcTaHHA KapTku abo BiporigHoi 3arpo3u HE3aKOHHOTO
BUKOpHcTaHHs KapTku, B TOMy 4HCIIi B pa3i oTpuMaHHs iHpopmarii mpo 1ie Bix [ImarixHOi cuctemm;

— y pasi HeBuKkoHaHH: KitieHTOM CBOiX 3000B’s13aHb 32 JloroBopoM, BKITI09ar0un iHAHCOBI;

— B IHIIUX BUMAaJKaX, nepeadaueHux JoropopoM abo 3aKOHOAABCTBOM YKpaiHU.

1.37. bank npmsynunse gito Kaprku ta aBTomaTidHO joaae ii o CTOM-CIUCKY y pa3i TphOX MOCHiIb CIIPod
3midcCHeHHS orepamii 3 BukopuctaHHsAM Kaptkwm, 3 BBemeHHsM HenpaBuiabHoro IIIH-komy. s
po3onokyBanHs Kaprku Kiienty HeoOXiqHo 3arenedonyBaru 10 Konrakr-Lientpy banky 3a tenedonom
+380 44 590-45-95 Tta/abo 0800 50-55-99, abGo 3BepHyTHCS B HahOmWxk4ue BijmineHHs baHky 3
MTUCBMOBOIO 3a5BOIO.

1.38. bank mae nipaBo BigHOBHTH Ait0 KapTku, 1o Oyna mpu3ynuHeHa, y pa3l YCyHEHHs 00CTaBUHHU, IO CTaja
MiZCTAaBOIO JJIsl TAKOTO MPHU3YIIUHEHHS.

1.39. bank Mmae npaBo anymoBaTH KapTky y Oyap-skoMy 3 IepellideHnx HIKYe BUTIAIKIB!

- y pasi Brpatu Kaptku;

- y pa3i HeBukoHaHHs KiieaTomM BuMorum baHky miogo morameHHs 3a00proBaHOCTi 3a
HECaHKLIOHOBaHUM OBepapadTOM;

- B IHIIMX BUNAJKaX, Iepe10adeHnX 3aKOHOAABCTBOM.

1.40. bank y Bumaaky orpuMaHHs 3asBM KiieHTa mpo BTpary abo momko/pkeHHs Kaprku, aHymoe

nomkopkeny Kaprky Ta, y pasi cmiatu Kiientom BiamoBiHoi BuHaropoau banky, 3miticHioe Kimienty

nepesunyck Kaprku.

1.41. bank 3abe3nedye KOHQiAEHIIHHICTh iHPOPMALIT 1010 PyXy Ta 3aiMIIKy KomtiB Ha Paxynky 3 1K

Kirienra, 3a BUHATKOM BUTIAJIKIB HaJaHHS 1i€l iHGopMallii TpeTiM ocobaMm y BHIMaKaX, MpIMO TepeadaueHnx

YMHHUM 3aKOHOJABCTBOM YKpaiHu abo JJoroBopom.

1.42. YV Bunanky ininiroBanHs bankom abo Kmienrom 3akputtst Paxynky 3 IIK bank anymoe Bci Kaprku,

Buzani Kiienty B pamkax Jlorosopy.

1.43. JInst KOHTPOJIO 3a PyXOM TrpomioBux KomTiB mo Bamomy Paxynky 3 1K pagumo He BiIMOBISITHCEH Bij

nocayru SMS-cepaicy.

1.44. O60B’3k0BO OTpHMYyiiTe B baHKy a00 €JeKTPOHHOIO IOMITOI Ta PETEIbHO MEPEBIpINUTE MIOMICSIUHY

BHUIIMCKY TIpo oreparlii 3a Paxynkom 3 TTK.

1.45. 30epiraiiTe yeku 3a onepauisiMi MIOHaWHMEHIIE JO MOMEHTY OTpuMaHHs Biag baHKy BHIIMCKM NpoO CTaH

MOTOYHOT'O PAaXyHKY.

1.46. Y Bumajky HE3rold 3 oOmepalisiMH, BiJIOOPaKEHUMHU y BWIIMCII, HETallHO 3BEepHIThCA 10 baHKy 3

MUCBMOBOIO 3asiBOI0. MaiiTe Ha yBa3i, 10 TepMiH OCKap)KEHHs omepauii 0OMEeXeHO MpaBHIaMHy IUIATHKHOI

CHCTEMH.

1.47. YV Bumajxy BWUHHKHEHHS Oylb-SIKUX MHTaHb CTOCOBHO OIEpaIliifi i3 BHKOPHUCTAHHSM KapTKU Ta 3a

KOHCYJIBTAIII€I0 CTOCOBHO JOJaTKOBUX mociyr bauky 3sepraiitech 10 Konrtakr-llentpy banky 3a tenedonom

+380 44 590-45-95 Ta/a6o 0 800 50-55-99.

1.48. Hikonu He BiANOBiJaiiTe HA 3alMTH, OTPUMaHI €JIEKTPOHHOIO IMOIITOO, MOIITO, M0 Tenedony (SMS),

Ta He TOBIJOMIISINTE peKBi3UTH Bamoi miarixHoi kapTku 4y Bamii nepconanbHi jgani. He BukopucroByiite

HaJaHWX TOCWIAHb Ha Oy/ab-siKi BeO-CalTH, HaBITh SIKIIO I HAa4eOTO MOCWIAaHHS Ha BeO-caiit banky — 1e



HaMaraHHs OTpUMaTH Barr nepcoHaNbHI TaHi B IIaXparchbKuid crocio. Skmo Bu oTpuMany Takuii 3amuT, Hi B

SIKOMY Pa3i He BIIMOBiJaiTe Ha HHOTO TA HETaliHO 3BEPHITHCS 10 baHKy.

1.49. dxmo Bu xodere HamaTH Komych i3 Bammx Onu3pkux mocTyn g0 cBoro Paxynky 3 IIK, 3amoBTe

JOJTATKOBY KapTKy Ha HOro/ii im’sl.

1.50. Hdepxatens KapTku Mae OKIaCcTH 3yCHIIb JUIS 3AiHiCHEHHs Oe3MeKH omepalliii, 30KkpeMa:

- He BHUKOpHcTOByBaTH KapTKy y winsx, mo cymepedaTh 3aKOHOJIABCTBY YKpainu, Jlorosopy,
IIpaBmmam MIIC, 30xpema, He BukopuctoByBatu [IK mist mpoBemeHHs omeparmiid, TOB’S3aHHUX 13
MiANPHEMHHULIBKOIO Ta HE3aIeXHOI0 mpodeciiiHo misumpHicTIO. KpiM TOro, mpoTaroM CTpoky Ail
HoroBopy KiieHT 3000B’s3y€ThCSl O3HAHOMIIIOBATHUCH 31 3MiHAMH 3aKOHOAABCTBA, IO DETYIIOE
nopsnok BukopuctaHHs Paxynky 3 I[IK Ta/abo mopsimox 3miiicHeHHS Oyap-SKHX IDIATeXIB 3a
Paxynkowm 3 I1K, Ta y Bumagky BHECEHHS 3MiH 10 HOPM 3aKOHOAaBCTBa, KITieHT Takoxk 3000B’I3y€ThCS
ix moTpuMyBaTucH;

- He xopuctyBatucs 1K micns 3akingeHHs cTpoky aii abo skmio Paxynoxk 3 1K 3akpuro;

- Bupamutu abo 3abmokyBatu LldpoBi KapTkM y BHIMAAKY MOPYIIEHb OE3MEKH Y MiI03pH Ha
nopyuieHHst 6esneku [IpucTtporo: 3mamy, OTpUMaHHS HECAaHKLIOHOBAaHOTO AocTymy Ao IIpuctporo
TpeTiMi oco0amMH, MapomiB 4d Oyab-IKHX IHIIMX NEPCOHANBHUX JaHUX TOLIO; a00 Yy BHIIAAKY
mepenadi [lpuctporo TpeTiM oco0aM 3 BIACHOTO BOJICBHSBICHHS I 3a0e3MEYeHHS OOMEKEHHS
HECAaHKIL[IOHOBAHOTO JOCTyIy TpeTix ocié mo IlpuctpoiB (B pa3i KOpPHUCTYBaHHS €IEKTPOHHHMH
raMaHIsIMA Ta MOOUIBHUMH J0JaTKaMH) IUIIXOM BCTAHOBJCHHS 3ac00iB 3aXHCTy, NepeadaueHux
TEXHIYHUMH MO>KnuBocTsmMH [IprcTpois.

1.51. 3 meroro 3anobiraHHs BUHUKHEHHIO HecaHkitioHoBaHOTO oBepapadTy 3a omepariisiMi 3 BUJadi TOTIBKHY,
Ha Kaptui moxke O1okyBaTucs cyMa omepailii 3 ypaxyBaHHAIM CyMH KOMicii 3a ii mpoBeAeHHS B po3Mipi
BimmoBimHO a0 Tapudis banky. bank mpoBoauTH pO30IIOKYBaHHS 3a0JIOKOBaHOI CyMH Vy JEHb
HaJXOKEHHS CyMH BIAIIKOAYBaHHS 3a TPOBEJACHI omeparlii, KpiM CyMH KOMicCii, sika mependadeHa
Tapudamu. Y BUNaIKy TEXHIYHOT HEMOXKIMBOCTI BaHKy 3M1MCHUTH OH-JIAaliH OJIOKYBaHHS KOMICIi, B T.4.
3a omepauisMu 3[IHCHEHUMH B TepPMiHAJIBHUX MPHUCTPOsix baHKy, KimieHT 3000B’13y€ThCcsi KOHTPOIIOBATH
Ta 3a0e3nedyBaTy HasBHICTh KomTiB Ha Paxynky 3 IIK mns cimcanHs Takoi Komicii.

1.52.V Oynp-KOMy BWITaIKy NPUMTMHEHHS/TIPU3YIIMHEHHS PO3paxyHKiB 3a KapTkoro 3 Oyap-sIKMX MiIcTaB
(3aKiHUEHHS CTPOKY [ii, MOMIIIEHHSI Y CTOM-IUCT, (i3WYHE MOIIKOKEeHHs, 3akpuTTs Paxynky 3 [IK,
3a00k0BaHoOi, miapobaeHoi abo danpmuBoi 11K Tomo) KapTka BBakaeThCsl HEAIMCHOIO 1 BUKOPUCTAHHS
Hepxarenem takoi [1K 3a00poHs€eThCS.

2. BUKOPUCTAHHS IIH-KOAY

2.1. [Mepconanbhuii inenTudikaniiamii Homep (I1IH) — ne woTnpusHayHWil KO/, SKUH BIACHUK TLIATIXHOT
KapTKH OTPUMYE B CIICIIAIbHOMY 3aKPUTOMY KOHBEPTI.
2.2. I1IH-k0 BUKOPUCTOBYETHCS:

- TIpH OTPUMAaHHI TOTIBKOBHUX KOIITIB y OaHKOMarax — BBOJUTHCS Oe3MOCEepenHbO Ha KiaBiaTypi
camoro 6aHKOMary;
- TIpU OTPUMaHHI TOTIBKOBHX KOINTIB y KacaXx 0aHKIB — BBOAMTHCSA OE3MOCEpPeHbO Ha CIIeHiaTbHOMY
npuctpoi (I[IIH-mami), mo po3ramoBaHuii y KaCOBOMY BiKHI,
- TIpY OTepalisax OIUIaTH - BBOAUTKCS Oe3nocepennbo Ha [1OC-tepminami ado [TTH-nami.
2.3. IMIH-kox no Kaptku moxe HamaBatucs bankom Kiienty ta/abo Jlosipeniit oco6i B [TIH-koHBepTi ab0
BCTaHOBJIIOBATUCHh Ta/abo 3MiHIOBaTHCh KiienTom Ta/abo JloBipeHoro ocoboro camoctiiiHo uepe3 [1OC-
TepMiHan baHKy.
2.4. Hikonu ne 3amumcyiite cBiit [1IH-kon — 3amam’sitaiite #oro. Skmio Bu Bce 'k Taku BHPINIMIN HOTO
3ammcaTH, He 30epiraiite 3amuc y ramanii. Hi B skoMy pasi He 3anucyiite [1IH-koq Ha camiii kapTiii, a TaKOX
He 30epiraiite mnarixay kaptKy Ta [1IH-kox pazom.
2.5. Hikomy He mepenaBaiite KapTKy Ta He posrosomyite [MIH-kom (B T.4. poxudam, criBpoOiTHUKaM
0aHKIB Ta NPAaBOOXOPOHHUX OPTaHiB, KacupaM IiANPHEMCTB TOPTiBIi Ta cepBicy) — L€ rapaHTis Oe3meKH
Bammx xomris.

2.6. Broawte IMIH-k0oa numie Ha cnerianbuux [TIH-kaaBiaTypax Ta TakuM YMHOM, 100 HOTO HE MOXKHA
OyJ10 MiArIeITH CTOPOHHIM 0cO0aM abo MPHUCTPOSAM BiICOCIIOCTEPEIKCHHS.
2.7.  Kiiedt migTBepaxye, mo Oe3yMOBHO BHM3Ha€ ormepamii Sk Taki, mo 3aificHeni Kmientom Tta/ abo

nepxatensmu JlonatkoBux 1K cBigoMo i 0coOMCTO HUM TiANKCAHI:
- saKki 3milicHeHi 3 BukopuctanHsaMm [1K i3 Buxopuctannsm [1IH-koay Ta/abo mpu 37ifiCHEHHI SKHX
3YUTYBAJIACsl MarHiTHa cMyra Ta/abo iHpopMalis 3 MiKpOUHILY;
- sIKi 3aiiicHIo0TECs Oe3 BBeaeHHs [1IH-koxay, abo 3 Bukopuctanusm pekizutis [1K;
- SIK1 37[IICHIOIOTBCS 3 BUKOPUCTAHHAM ayTeHTH(DIKaIIHHUX naHuX, y ToMmy uucii B C/IbO «latepHeT-
OaHKIH» Ta B MOOLIBHOMY J0JaTKY;
- sIKi 31ilicHeH] 3 3acTocyBaHHAM ENeKTpoHHHMX ramaHLiB 3 BUKOpUcTaHHIM TexHonorii NFC.



2.8. KirieHT Hece BCi puU3HWKH, MOB’s3aHi 13 3maiCHEHHAM omepariid 3 BukopuctanusMm 11K y IlnaTixamx
TepMiHanax, mo noTpeOyoTh 000B’s3koBoro BBeaeHHs [1IH-xomy mpum pospaxyHkax 3a ToBapu (poOoTH,
TIOCITYTH) Y TOPTiBEIBHINA MEpeki, OCKUTBKH TpH iX 3IiHCHEHHI iCHy€ BHUCOKHN PH3UK HECAHKI[IOHOBAHOTO
OTpUMaHHs TpeTiMu ocobamu iHdopmarii npo 1K 3 MeToro ii MoaanbIIOr0 HE3aKOHHOIO BUKOPUCTAHHS, 1110
MOJKe 3aBIaTu MaTepianbHUX 30uTKIB KiienTy. MoKIMBI HeraTWBHI HACIiAKK 3a3HaueHHX il JlepxareniB €
BUKJIIOUHUM pr3uKoM Kitienra.

3. MPABUJIA KOPUCTYBAHHA BAHKOMATOM

3.1 Kopucryiitech 0aHKOMaTaMH, BCTAHOBJICHUMH Y BiJUIUICHHSX OaHKIB, a TAKOX J0OpE OCBITICHUX Ta
Oaratomogaux Micuax.lIpuroryiite KapTky 3a3manerine — HamaraiTecst He BUTpavaTy dacy Ot 6aHKOMaTy
Ha MOIIYK KapTKH B TaMaHIII.
3.2. SIkmo Bu momitunm Oyab-siKi 30BHINIHI 03HAKHM HECIPABHOCTI OaHKOMATY, BUSIBHIIU TIOPYY i3 HUM abo Ha
HBOMY 11031l IPUCTPOI, HETAIHO CHOBICTITH MPO 11e baHk 1 ckopucTaifTecs iHIIUM 0aHKOMaTOM.
3.3. IlepekoHnaiiTecs, 110 JIOAM, SKi CTOATh 3a Bamu B 4ep3i j0 OaHKOMAry, HE MAalOTh MOXJIHBOCTI
nigrasayty Bamn [TIH-kog.
3.4. 115 3HATTSA TOTIBKY 13 IUTATIKHOT KAPTKU B OAHKOMATi, He0OXiaHO mmpaBuibHO BBecTd [1IH-Kko0.
3.5. Ilicns Tprox HeBmanux cmpod BBeaeHHs [IIH-komy kapTka OnOKyeTbcst W Moke OyTH BHIIy4deHa
0aHKOMAaTOM.
3.6. bankomMaT Moske BuiIyunTd KapTky 3 HacTynmHUX NpUYUH:

- yepe3 TpupaszoBe BBeAeHHs HeBipHOTO [IIH-KOMY;

- yepe3 3aKiHueHHs TepMiHy nii KapTku;

- yepe3 TeXHiYHI HecrpaBHOCTI abo 3001 OaHKOMATY;

- yepe3 3HaXOPKEHHsI KAPTKH B CTON-CIMCKY Ta iH.
3.7. 'V pasi Bunyuenns Kaprtku OaHkomMaToM HEOOXigHO Bifpady 3a0l0KyBaTH KapTKy, 3BEPHYBIIHCH IO
CITy>KOM KITIEHTCHKOT MiATpUMKHN baHky.
3.8. He BigBomikaiTecs i1 9ac 3HATTS TOTIBKU — 3a0epiTh Tporri Ta KapTky Bimpasy miciis iXHbpOI BUAAYi.
3.9. SIxkmo Bu B4acHO He 3a0epeTe rpoiri Ta KapTKy, yepes 20-30 cexyH BOHU OyAyTh BIITy4eHI OaHKOMAaTOM.

4. BUKOPUCTAHHSA KAPTKU AJI5 OIIVIATH TOBAPIB/ HOCJIYT TA 3HATTA 'OTIBKHU

Y KACAX BAHKIB
4.1. Bumaraiite, o0 onepariii i3 IIaTi>KHOK KapTKOIO 3iHCHIOBaNIKCS y Bamniii mpucyTHOCTI.
4.2. [Ipu BUKOpHCTAaHHI KapTKU JUIS OIDIATH TOBApiB i MOCIYT YM OTPUMAaHHS TOTiBKH B Kaci OaHKy, MepIr

HIK TiIHCaTH YeK PO 3IiMCHEHHS omepallii, epeBipTe Y BipHO 3a3HAYEHO CyMy, BAIIOTY U JaTy omneparii,
TOMY III€ YEK € MiJCTaBOO JJIsl CIIMCaHH KOWTIB 13 Bamoro norounoro paxysky. [licis npoBeneHHs onepartii
Bu moBuHHI o1epkaTH KO0 0()OPMIICHOTO YeKa.

4.3.  BumaraiiTe 3HUIIEHHS HETIPaBIILHO 0(OPMIICHHX YeKiB y Bamriii mpucyTHOCTI.

44. 30epiraiiTe JOKYMEHTH 3a ONepallisiMi 3 BHUKOpUCTaHHSAM KapTku (KBUTaHINI, CIiMH, YeKH) OO
MOMEHTY iX BiZJOOpaX€HHsI y MOMIiCUHIH BUIHCIII TIPO pyX KomTiB 3a PaxyHkom 3 T1K.

45, OTpuMaHHS TOTIBKY B Kacax OaHKIB 31HCHIOETHCS BIIIIOBITHO O BUMOT 3aKOHOJIABCTBA Y KpaiHH.

4.6. OTpumaty rotiBKy B iHO3eMHiH BaltoTi Bu MokeTe BUKITIOYHO Y OaHKY — EMITEHTY IJIaTiXXHOT KapTKH.
4.7.  IligmpuemctBa, MO NpuiimMaoTh KapTky A omiaTv TOBapiB YM MOCTYT, MOXYTh BHMaratu Bin Bac

rpe’ IBJICHHS MACIopTa UM iHIIOTO JOKYMEHTa, IO 3acBiquye ocoOy, s ineHTudikaiii Bac sk 3akoHHOTO
BnacHuka Kaprku.

4.8.  Skmo ToBap MOBEpHYTHWH abo ToOciIyra He HajaHa B MOBHOMY o00cs3i, Bu TMOBMHHI CaMOCTiHHO
3BEpHYTHUCS JI0 IMIJIPHUEMCTBA, y SKOMY OyB mpuabaHuii ToBap/HagaHa mociyra. [IpamiBHUK migmpuemMcTBa
TOpriBii/ cepBicy NOBMHEH HajgaTu Bam uek mpo moBepHeHHS kowTiB Ha Paxynok 3 IIK Ha BiamoBinny cymy
3MIHCHEHHS onepailii. Sk mpaBuio, KOMTH 3apaxoBylOThCs Ha Bam Paxynok 3 [TK BIpooBx ABOX THXKHIB.
49.  Skmo eneKTpoHHMH TepMiHal He MOXe 3uuTatd iHpopmauito 3 KapTku, me Moxke CBIIYMTH PO
3a0pynHenHss Kaptku. SIKmio micist peTeabHOTO MPOTHPAHHS MAarHiTHOI CMYTH M SIKOIO CYXOI TKaHHHOIO
Kaptka He npariroe, Bona po3martiuena. Kiienr, Kaptka sikoro po3maruiuena, Mae 3BepHyTUCS 10 baHky 10
Konrakr-llenTpy, Ta norpuMyBatucs BKa3ziBok banky momo mnepeBunycky Kaprtku. Jlns 3amoGiraHss
po3marniuyBaHHiO Kaprtku, He migmaBaiite KapTky aii mkepen cHiIbHHUX €JIEKTPOMAarHiTHHX HOJIB, a TAKOX
Ha/IMipHOMY HarpiBaHHIO.

5. BAKOPUCTAHHSA KAPTKH JJISA OIVIATU TOBAPIB TA ITIOCJIYT Y MEPEXKI
IHTEPHET

5.1. Binkpwuiite okpemy KapTky Jiist oruiaTi ToBapiB Ta MOCHYT y Mepexi [HTepHeT Ta 3apaxoByiiTe Ha Hel
HEOoOXiZHI KOIITH Oe3mocepeIHbO Iepell 3A1HMCHEHHSM MJIaTIHOT oneparii.



5.2. Hepxarens IIK 3000B’s3yeThcst He mepemaBat [IK B KopucTyBaHHS TpeTiM ocobam, He
posronomryBatu pekBizutu 11K, IMIH-kox, xogq CVC2/CVV2, ogHopa3oBuil mapois oTpuManuid y SMS-
noBimomiieHHi Bin banky. Jlepxatens [1K moBuHEeH yeBimomimoBaTH, o Bukopuctanus [1K mis po3paxyHkiB
B MepexXi [HTepHET Ma€ M IBUIEHUN PU3UK.

5.3.  Ha pgesxux caiitax motpiOHa peectpauis IlnatixxHoi Kaptku s 3aificHeHHs miatexiB mo Hid. J{is
OBOTO MO JESIKUM KapTkam baHKy HE0OXiIHO BiJKPUTH MOXKJIHMBICTH 37iiicHeHHA omepauid B I[HTepHeTi
3BepHYBIIUCH 10 Konrtakr- Lentpy banky 3a trenedonom +380 44 590-45-95 Ta/a6o 0 800 50-55-99.

5.4. 3niliCHIONTE MOKYIKH Ha CaiiTax, y HaaiiHOCTI sikux Bu BneBHeHi. [lyis mepeBipku pemyrarii BeO-
CaiiTy 3BEpHITh YBary Ha HasBHICTh HACTYMIHOI iH(OpMaIIii:
- npasuna 3axucmy KoH@ioenyitinoi ingopmayii — BeO-CaWT, IO 3aCIyrOByE Ha JOBIpY, 3aBXKIU

po3mimye iH(opMamiio Mpo MpaBwWia, AKi TapaHTYIOTh KII€HTaM 3aXHUCT MEPCOHAIBHHUX MaHUX IIPH
3MiMCHEHHI on-line onepartiii;

- inopmayis npo 3amoerenHs — TEPEeKOHaWTeCh, MO BaM BimoMo Bcio iHGOpMAIio Mpo 3miiiCHEHE
3aMOBJICHHA, Y TOMY YHUCII JaTy TOCTaBKH, TapaHTiiiHi 3000B’A3aHHS Ta MPaBUIIa BiIMOBH BiJl TOBapPY;

- iH(hopmayis npo maea3un — TEepeKOHaWTeCch, MO Bam Bigoma momroBa anpeca ¢ipMu Ta HOMEpH il

TeJae(OHiB.
5.5.  He BuxopuctoByiite KapTky Ha caiitax 0e3 KOJyBaHHS HaHWUX. AQpeca callTy MOBUHHA TOYMHATHCS 3
«httpsy», a He 3 «httpy.
5.6. He cnig BBogutu nani IIK Ha BeO-caiiTax, sKi MPONOHYIOTh YYacThb y PI3HOMAaHITHHX aKILisfX 3

MOIaJIBIIOK BUTLIATOI0 Haropoaw Ha [IK, Tak sk BOHW CTBOpEHi I HE3aKOHHOTO 300py iH(popmamii Ta
MOAAJIBLIOTO MAXPaHCHKOTO BUKOPUCTAHHS.

5.7. Hi B sxomy pasi He BukopuctoByiiTe [1IH-kon npu 3nificHeHHi onepariii y mepexi [HTepHer.
5.8.  BuxopwucTtoByiite minensiiiHe mporpaMHe 3a0e3meueHHS.
5.9.  Hapagaiite mepeBary BeO-caiiTam, Ha SKMX HOMEp KapTKH Ta iHIIA KOH(iAeHIiHa iHpopMartis mpu

BBOJII 3aMIHIOETECS Ha «*»a00 1HIINI CUMBOJI 3aMiHH.

5.10. IlIpum kopuctyBanui [1IK mist crmatu ToBapiB (poOit/mociyr) B Mepexi Intepuer Hepxkatens 1K
MOBMHEH BUKOpucToBYBaTtH kKoa CVC2/CVV2 (card verification code/value), mo cknmamaeTses 3 Tppox PP
siki HagpykoBaHo Ha 3BopoTHi cropori [IK. Kog CVC2/CVV2 mig gac mpoBenmeHHs oreparii HeoOXiITHO
BBOJIUTH HA IHTEPHET-CAlTi Mara3uHy.

5.11. bank He paguth KimieHTy 3miiicHIOBaTH omeparii 3 BUKOPUCTaHHAM KapTku mipu npumbaHHi TOBapiB
(pobit, mocmyr) wepe3 Mepexy lHTepHeT, a Takox 37ilicHroBaTH BBenmeHHS [IIH-xomy mpum pospaxyHkax 3a
TOBapu (poOOTH, TOCIYTH), OCKIIBKM MpH iX 3IIHCHEHHI iCHYe BHCOKHH pPH3HK HECaHKI[IOHOBaHOTO
OTpUMaHHs TpeTiMu ocobamu iHdopmarii mpo Kaprky (Homep, [TIH-kox Ta/abo koHTposbHe 3HaueHHs CVC2)
3 METO0 ii MOAANBIIOr0 HE3aKOHHOTO BHKOPHCTAaHHS, IIO MOXKE 3aBIaTH MarepiasbHUX 30uTKiB KimieHty.
MOo>xJIMBI HETATHBHI HACHIJIKK 3a3HAYEHUX il € pusukom Kiienra.

5.12. VY pa3i HeoOXiHOCTI 3MiHM JOOOBHX JIMITIB MO CyMi 1 IO KIJIBKOCTI OMNepariii - JaepKaTeliio
[Mnarixknoi Kaptkm HeoOximHO 3BepHyTHCs 10 Konrtakrt-llentpy banky 3a Temedonom +380 44 590-45-95
Ta/ado 0 800 50-55-99.

6. JIII IIPU BTPATI ABO KPAIIKIII KAPTKH

6.1.Y Bumanky BTpati,Kpaiixku kapTku/ posromormieHus [TK (B tomy umcini PexisuriB I1K) ta/a6o T1IH-
Ko/ly/ OTpUMaHHSI 3BiCTKH PO 1X HE3aKOHHE BUKOPUCTAHHS, a TAKOX SKIIO 32 Oyab-skux npuund [1K He
Oyne nosepuena [lepxkatemto 1K [TnaTiKHUM MpUCTPOEM IIiJ Yac BUKOPUCTaHHS, HEOOXiTHO HETaiHO
3arenedonyBaru 10 Konrakt-llentpy banky 3a tenedonom +380 44 590-45-95 Ta/ado 0 800 50-55-99 i
3a0sokyBaTi KapTky. [Ipu nwomy [epkatens [1K 3000B’s3aHuil Ha3MBaTH CIIOBO-NIAPOJib, sKE OYJIO0
BKa3aHe B 3asBi-IIOTOBOpI HA MPHEIHAHHSA Ta BIAMOBICTH Ha iHINI MUTaHHS oreparopa. Ha mingcrasi
OTPUMaHOTO MOBioMIIeHHsI baHk 3ailicHIOe OioKyBanHs BianosiaHoi I1K.

6.2.3po0bith Tak, o6 HoMep TenedoHy KIIEHTCHKOT MATPUMKHU 3aBXk U OyB y Bac mij pykoro.

6.3.Y pasi axmo peksizutu IlnatixkHoi KapTtku cramu Bimomi TpeTiM ocobamM HEOOXiTHO 3BEPHYTHUCH 10
Konrakr-Lentpy banky 3a Tenedonom +380 44 590-45-95 ta/ado 0 800 50-55-99 3 meroro O610KyBaHHSA
KapTKH Ta J0 BijiieHHs banky 3 MeToro nepeBuiycky Kaprku.

6.4.Y Bumanky BTpatH abo kpanikku Kaprtku Bu Hecere moBHy (iHAHCOBY BiANOBIJAIBHICTH 1O BCIX
orepauisx, 3A1HCHEHNX 13 BUKOPUCTAaHHAM BTpadeHoi KapTku, 10 MOMEHTY 11 OJIOKyBaHHS.

6.5. {ns Bunycky HoBo1 KapTku 3BepHiThbest 10 BaHKy 3 BiANOBIHOIO 3asBOIO.

7. NIAKIIOYEHHSA JOJATKOBUX CEPBICIB

7.1.  KiieHt MOXe HajaBaTH 3rojy Ha oQopMIIeHHS JI0IaTKOBUX cepBiciB (30kpema, CMC-indopMyBaHHS,
OTPHMAaHHS BHUITUCKH Ha €JEKTPOHHY IOIITY TOIIO) MiJIKIIOYAIOThCS HA OCHOBI JIAaHHX, 3a3HAYCHUX B 3asBi-
JIOTOBOp1 Ha IpUETHAHHS, KPIM BHIIAAKIB BigMoBHU KiieHTa Big mociyr.



7.2. Skmo e mependadeHo BiAMOBIAHUMH TapubHUMH HaKeTaMH, 3a SKMMHU O0OCIyroByeThcst KUTi€eHT,
Kiienty MOXyTh HamaBaTHCS JOAATKOBI MMOCTYTH, 30KpeMa:

- KiTieHTH MOXXYTh CKOPHCTYBATHCS KOHCBHEPIK-CEPBICOM, SIKIIO Iie nepemdadeHo Tapudamu baHky.
[Tepenik mocyr KOHChEpK-cepBicy HaBeaeHo Ha Caiiti banky. KiieHT camMOCTIHHO cIuTagye 3a MOCIYTH, 10
OTPHUMaHI HUM BiJl TPeTiX 0ci0 B pamkax iH(OpMaliiHO-OpraHi3allifiHuX MOCIYI KOHCHEPXK-CEPBICY, SAKIIO
iHIIe He nependaveno Tapudamuy;

- ToOpOBiTEHE CTpaxyBaHHS IIPH BHI3/1 32 KOPOH, SAKIIO 11e rnependadeHo Tapudamu banky, mepemik

MOCITYT CTPaxyBaHHS Ta CTPaxOBI BHITAJKHW BKa3ylOTbCA Y BIANOBIIHOMY JOTOBOPi JOOPOBIIEHOTO
CTpaxyBaHHS Mi>k baHKOM Ta cTpaxoBHKOM Ta/ab0 CTpaxOBOMY HOJiCi.
7.3. 1oOpoBinbHE cTpaxyBaHHS BiJl HEIACHOTO BUIMAAKY, MEPETiK MOCIYT CTPaXyBaHHS Ta CTPAaXOBi BUMAIKU
BKa3ylOThCS Y BIANOBITHOMY JOTOBOpI CTpaxyBaHHSA Ta/abo cTpaxoBomy moumici. Lnsxom minmucaHHs
Horosopy KiieHT miaTBepmkye, 1o MOBIAOMIIEHHH Npo (DakT TaKOTO CTpaxyBaHHS Ta O3HAHOMIICHHH 3
YMOBaMHM TaKOTO CTPaxyBaHHS, SIKIIO BOHO 37iHCHIOEThCSt Bankom crocoBHo Kitienra.

8. JIIMITH ITO KAPTLI

8.1. 3 MeTor MiHiMi3amii pHU3MKIB MiJl Yac MpoBEIeHHs omepariid 3 KapTkamu Ta mifBHINCHHS PiBHS
Oe3nexn po3paxyHKiB, 3armo0iraHHs 3MIHCHEHHIO HECaHKI[IOHOBAHUX OIepaliil Ha TepuTopii YKpaiHu Ta 3a
KOpJOHOM BaHKOM BCTaHOBJIOIOTHCS JIIMITH (OOMEKEHHs) BeICHHS Omepalii, aki moBigoMisitoTeest Kiienrty
nuisxoM posminieHHss Ha Caiiti banky. bank mae mpaBo ix 3miHIOBaTH 0€3 J0OAATKOBOTO IOBIIOMJICHHS
KitienTa. 3a 3amoBuyBanHsM no KapTti BranoBieno crangaptHi Jlimitw, siki po3minieHo Ha Caiiti banky (ko
inmni Jlimiti He BcTaHoBieHO JloroBopom Ta/abo Tapudamu Ta/abo He BCTAHOBIECHO iHAMBIAyalbHi JliMiTH),
ix 3miHa BigOyBa€eThCs B MOPAIKY, IependoadyeHomy JJorosopom .

8.2.  Omepamii 3 BuUKOpuCcTaHHAM KapTKi MOXyTh MPOBOAUTHCS y MeXax JOCTYITHOI cyMH 3a PaxyHKoMm 3
IIK B mexax JlimitiB o KapTii, ki BcTaHOBIIEHI AJs TOTIBKOBUX Ta 0€3rOTIBKOBHUX TPaH3aKIIiH.

8.3. JIiMiT BUKOpUCTAHHS KOINTIB BCTAHOBIIIOETHCS OKpeMO 1O KokHiM Kaprii, Binkputiii 10 PaxyHky 3
K.

8.4. Oneparmii, mo Oymu 3mailicHeni [lepkatemem y BuxigHi a6o HepoOodYi AHI, OOJIKOBYIOThCA Ta

BigoOpaxatoTecst bankoMm HaiOmmkunM OnepaiiiHuM JHEM, TOMY, Y BHUMAAKy XOcArHeHHs [lepikatenem
BCTAaHOBJIICHUX BUTpaTHUX IiMITIB pPO3paxyHKOBHX OIepalii MpOTATOM BUXITHHX a00 CBATKOBHX [HIB, Y
HacTymHUM Oneparniitauii nens Jlepxarens He 3MOKe 3IIHCHIOBATH BIAMOBIMHI oreparii, BurpaTawmii miMmiT 3a
SKAMH BUYCPIIAHO.

8.5. 3asiBa Ha BCTAHOBJICHHS JIIMITIB 10 OCHOBHIl Ta jgoxarkoBuM IIK Hagaerbcs JlepikarernemM OCHOBHOI
K.
8.6. 3a 3BepHeHHAM JAepxkartens [IK MoknuBO BCTaHOBUTH OKpeMi (iHAMBiMyanbHi) IUIATDKHI JIMITH

(0OMeXeHHS) BUKOPUCTAHHSI KOUITIB:
- OOMEXEHHS Ha CyMy Ta KUIbKICTh I'OTIBKOBHX OIEpailiii B JeHb (BHIaua IOTIBKM B OaHKOMAarax Ta
TEpMiHaJaX y BiIIIEHHSX);
- 0OMe)KeHHS Ha CyMy Ta KiIbKICTh O€3rOTIBKOBHX Olepallii B JIeHb (KyIiBi, B T.4. KYHiBIi B iHTEpHET Ta
niepexasu 3 11K);
- 0OMeXeHHs Ha CyMy OIepalliii OKYIKU B iHTEPHET B JICHb;
- 00OMeXXeHHS Ha CyMy Ta KUTBKICTh BCiX Omepalliii B IeHb.

8.7. 3MiHa JIIMITiB BiJOYBA€THCSI MUISTXOM:
- camocrtiiiHo KiienTom - BinacHukoM Paxynky 3 IIK - nmsixom ¢opmyBanHs onnaiin-3asBku B CABO
«IaTepHeT-0aHKiHT» Ta/ 00 Yepe3 MoOimpHMIA qogaTOK «CRY STALBANKY;
- tenedonHoro 3BepHenHs N0 Konrakt-Llentpy banky Bnacuuka Paxynky 3 I1K 3a tenedonom +380
44 590-45-95 Ta/a60 0 800 50-55-9 Ta npoBeneHHs Horo ineHTHdiKaIi;
- Ha mifcTaBi BigmoBigHOi 3asBu aepxkatens IIK Ha 3MiHy HIOJEHHMX aBTOpU3ALiHHMX JIMITIB — y
BijiieHHI banky
- IHIIUM c1T0coO0M, BU3HAUCHUM BHYTPIIHIMU Mpoleaypamu baHky.

9. OBMEXXEHHSI HA IIPOBEJEHHS ONIEPALIA B MEPEXKI IHTEPHET TA 3A KOPJIOHOM

9.1. 3 MeTor MiHiMi3allil pU3UKIB HECAHKIIIOHOBAHOTO BHKOPHCTAHHS TUIATKHUX KapTOK, MPOBEICHHS
orepauiii B Mepexi IHTepHeT 1 3a KOpAOHOM 3a JesKMMHU KapTKkamu baHKy B 0a30BHX HalalITyBaHHSIX He
nepeadadeHo.

9.2. VY pa3i morpebu 3miiicHenHst omepanii 3a I[lnarixkaoro Kaprkoro B Mepexi [HTepHeT mepxkarento
IUIaTKHOI KapTKu HeoOximHo 3BepHytucs A0 Konrakr-Llentpy banky 3a tenedonom +380 44 590-45-95
Ta/ado 0 800 50-55-99.



9.3. V pa3si Buizmy KirieHTa 3a KOpIoH B KpaiHw, ¢ po3paxyHOK 3a KapTKow 3aKpHTHI BiIITOBITHO IO
HIK4YeHaBeaeHol iHopmaii - Kiienty HeoOxinHo 3aBuacHo 3arenedonyBatu 10 Kontakr-Llentpy banky 3a
teaedponom +380 44 590-45-95 Ta/a6o 0 800 50-55-99 Ta BinkpuTH po3paxyHOK y Oyab-sKii KpaiHi.

9.4. 3a Bcima Ilmatixaumu Kaprkamu baHky 34iHCHIOETBCS TIEPIOTUIHIN MOHITOPHUHT OTIIEPAIliii 3 METOIO
BUSBJICHHS MiJO3PIMHMX OMeparii, y 3B’A3Ky 3 IIMM MOJXJIMBE OJOKyBaHHS Baimoi MmiaTiKHOI KapTKH 3a
iHiniaTuBor baHky.

9.5. Jns Bamoi 6e3nexn bank 3a010KyBaB MpoOBEIEHHS OIepaiiii B KpaiHax MiABHIEHOTO py3uKy. s
TOro, 00 3MIHUTH HaJAlITyBaHHS, a caMe PO30JIOKYBaTH MOXIIMBICTh HPOBEICHHS ONepaliil B KpaiHax 3
MiIBUIIICHUM PU3KUKOM, HeoOXinHo 3arenedonysaru 1o Konrakr-llentpy banky 3a tenedonom +380 44 590-
45-95.

9.6. 3BepraiiTe Oyap-Tacka OCOOJHMBY yBary Ta MWIBHICTH, IOAO MOTPUMAHHS MPaBHI KOPUCTYBAaHHS
[Tnatixnoro KapTkoro mizx yac mpoBeAeHHs onepaniil B KpaiHax MiJBUILEHOTO PU3HKY.
9.7. BumeBka3aHi o0Me:keHHsI HAa TPOBeJeHHs omepauiii Ta mpoueaypa ix 3MiHM BiZHOCATHCH 10

onepaiiii, sxi NPOBOAATHCS HA TEPUTOPIi KPaiH MiIBUIIEHOT0 PU3HKY, B HAliOHAJIBHIil BaIIOTI KpaiHu.
JoTpuMaHHA HAIIMX peKOMeHJAlil 3poOuTh Il Bac BUKOpPHCTAHHS NMIIATIXKHOI KAPTKH 3PYYHHM Ta
0e3meyHnM.

10. HECTAHJIAPTHI CUTYALII ITPU 3HATTI TOTIBKU

10.1. IIpm HeoOXimHOCTI OTpMMaHHS OINBIIOI CyMH, HIK II€ TEXHIYHO MOXJIMBO IJIs ONIHI€l omeparii 3
BukopuctanHsaMm [IK, mo 3akiHueHHIO omeparlii Mo BWAadi TOTIBKM IMOTPIOHO MOBTOPUTH IO OMEpAaIlio
HEOOXiZHY KIIbKICTh pas3iB.

10.2. baHKOMaT MOXe€ BHIATH CyMY, KpaTHY MiHIMaJIbHii 3aBaHTaXKeHill B baHkomar Kyrtopi.

10.3. VY pasi BUHUKHEHHS NMPOOJIeM, OB’ I3aHUX 3 HEKOPEKTHOI po0OoTor0 baHkomary, BUgader0 HEBIpHHUX
Kyniop, Bunaui bankomaroMm HeBipHOi cymu, HeoOxinHO 3BepTatucs no Konrakr-Llentpy abo y Bigninenus
banky.

10.4. VY pasi HeoOXiTHOCTI OTpUMATH TOTIBKOBI KOIITH i3 cBoro Paxynoky 3 11K 6e3 ¢izuunoi HassHOCTI [1K
(mampukman, 11K BTpaueHa, Bukpazaena, 3akinauscst cTpok aii [IK tomo), no Paxynky 3 I[IK Kiienta moxe
Oytu mige’szaHa Kaprtka mutreBoro Bumycky Instant. J{ns mporo KiieHTy HE0OXimHO 3BEpPHYTHUCH [0
Binninenns banky 3 macmopTtoMm abo TOKyMEHTOM, IO WOTO 3aMiHIOE i peecTpaliiHuM HOMEpPOM OOIIKOBOi
KapTKU IJIATHUKA TOAaTKiB (iAeHTH(IKamiiiHUM HOMEpPOM) Ta 3aIllOBHUTH BinNoBiqHy 3asBy. [IK Oyne HamaHna
Bankom onpasy npu 3BepHeHHi Kiienra.

11. HIOBEPHEHHSA BAHKOM 3ATPUMAHUX BAHKOMATOM KAPTOK

11.1. TIK moxe OyTH BWIIydeHa OaHKOMATOM, SKIIO TPH pa3W NOCHUIb BBeaeHo HeBipHui [1IH-kon
(He3ayrexHO Bij Micis BBOAYy), mpu 3akiHdeHHi TepmiHy nii IIK, B pe3ynprari MOIMIKOKEHHS IUIATLKHOT
KapTKH, TIEPEBUIIICHHS JIMITY O4iKyBaHHS OaHKOMATy, B pe3ylibTaTi TexHi4Horo 360010. [Ipu mpomy, Kaprka
TakoX OJOKyeThes, ansi po30nokysBanHs Kaptku Kiient mae 3Bepuytucst no Konrakr-Lentpy banky,
3aresie()OHYBABIIH 32 HOMEPOM, BKazaHUM Ha Kaprui.

11.2. Sxmo G6anxomar BwryunB [IK HeoOXigHO 3B’SM3aTHCHh 3 OOCIIyrOBYIOUMM JaHUH OaHkoMaT baHKOM-
eKBalipoM 3a TeneoHaMH, SKi BKazaHi Ha OAaHKOMATI Ta JIATH y BIAMOBIIHOCTI 10 1X BHYTPHIIIHIX TIPOIEIYD
a0o0 3aMOBHUTH HOBY KapTKy y BimminenHi, ae Biakpusascs PaxyHok 3 [1K.

11.3. bank nmoseprae I1K #oro nepkaTteinto micis TOro, SK NpalliBHUK baHKy i1eHTH(IKYBaB JdepKaTels 1Mo
npen’ IBJICHOMY Macnopty (a0o IHIIIOMY JOKYMEHTY, 1[0 HOT'0 3aMIiHIOE).

12. HEIITATHI CATYAIII TP BAKOPUCTAHHI 1K

12.1. Tepwminosuii Buryck Kaptu 3 inimiatusu Jlepxxatens.

12.2. OrpumaHHA rOTIBKOBHX KOILITIB 32 KOPIOHOM Y CEPBICHHUX LIEHTPaX MDKHAPOAHUX IUIATHKHUX CHCTEM
B pa3i BTpaTu/BukpaaeHHs Kapru.

12.3. Skmo Bam TtenedonyoTr HeBimomi ocodom (maxpai) Ta/abo 3anporpamMoBaHi HUMU PpoOOTH (3a
JIOTIOMOI'OI0 CHUCTEM 30BHIIIHIX 1HTEPaKTUBHHX royiocoBux Bimmoriged IVR) na Bamr moOiapHu TenedoH,
HA3UBAIOUMCh TNpauiBHUKamMu banky (cmyxOu Oe3meku, ciay>kOM MOHITOPHHTY, KOHTAaKT-UEHTPY TOIIO), 3
BHUMOTOIO TIPOBECTH «iIeHTU(IKAIIII0», HATATH/ITiITBEPIUTH JaHi Bamroi kapTkw, JIoTiH/Iapoisb Bix «lHTEpHET-
OaHKIHTY», SIKI HEOOXIJHI JUIsl 3AIMCHEHHs IuIaTe)xy Ta/ a0o HamaTu Oyab-ski iHmi Baini nepcoHaibHI gaHi,
PEKOMEHIyEMO HeraiiHO MPUIUHUTH TaKy PO3MOBY.

12.4. Sxmo Bu Hajmamu maxpasm naHi cBoei [lmatikuHoi KapTku, HEOOXimHO HeraiiHO 3BEpHYTHCH JIO
Konrakr-Lentpy banky, (Homepu tenedoniB € Ha 3BopoTHOMY Oomi Ilnati>kHoi Kaptku), Ta 3midicHuTH i1
OJIOKYBaHHS.



12.5. Hagaunas MIIC nijareep/pxKy091X TOKYMEHTIB IIOA0 YCHIIIHOT onepaliii y pa3i BUHUKHCHHS CIIIPHHUX
TpaH3aKIlil.

13. CIIIPHI CIUCAHHSA 11O KAPTKAX

13.1. Kuienr (aepxatens [1K abo BmacHuk Paxynky 3 I1K) 3000B’s3aHMI KOHTPOJIOBAaTH PyX KOIITIB 3a
cBoim Paxynkowm 3 I1K Ta moBigomisitu bank mpo omepariii, ki HUM HE BUKOHYBAJIUCS.
13.2. YV Bumagxy BUHHKHEHHS OyAb-sKUX MUTaHb CTOCOBHO OIEpaliil i3 BAKOPUCTaHHSAM KapTH [lepkaTemnto
HeoOximHO 3BepHyTHCH 10 KoHTakT-L{enTpy banky 3a tenedonom (044) 590- 45- 95 ta/abo 0 800 50-55-99.
13.3.  Kuienr micns BusiBneHas ¢akrty Brpati [1IK Ta/ abo muaTiKHUX omepaliil, ski BiH He BUKOHYBaB,
3000B’s13aHAN HeTaitHO MTOBIMOMHUTH baHk B crrocio, mepexbaueHuit JloroBopom.
13.4. o wmomenty mnoBigomiieHHs Kmientom banky pusuk 30uUTKIB Bix 34iliCHEHHS omepauiid Ta
BimmoBimanpHICTh Hece KimieHT, a 3 wyacy moBimoMIeHHS KiIieHTOM baHKy pu3WK 30MTKIB Bim 37iHiCHEHHS
omnepariif 3a Kaptkoro Kirieara Hece bank.
13.5. Kiientr mae npaBo 3BepHyTHCS B Oynb-ske BingineHHs baHky [uis moJaHHS BiANOBITHOI 3asBU Ha
OCKap)KeHHsI TpaH3aklii, MpoBeAeHOi dYepe3 MDKHApOAHY IUIATIKHY cUCTeMy, BhpoaoBxk 150 (cra
M’ ATAeCATH) IHIB 3 1aTH BimoOpakeHHs Takoi oneparlii mo Paxynky 3 I1K.
13.6. VY Bumagxy BWHHKHEHHS CIipHUX TpaH3akuiii Ta moxaHHs KiientoM 3asBuM Ha ONMPOTECTYBaHHS,
KiienT He 3BUTBHSETBCS Bif OOOB’S3KY CIUIATH CyMH MIiHIMaJdbHOTO IDIATeXKy 3a oOBepapadToMm i3
BpaxyBaHHIM CYM CIIpHUX TpaH3aKIlid, 3a3HAYCHUX Y BUMUCI 3a Bignosiguuil nepion. [loganas KiieaTom
npeteHsii 1o baHKy 1010 He3roaW i3 3a3HaYEHVMH y BHITUCII CyMaMH TpaH3akIliii He 3BinbHse KitieHTa Bing
noramieHas MiHIManbHOTO TUIATEXKY, B PO3PaXyHOK SIKOTO BKJIFOUEHI CyMH IO TaKMM IUIATDKHUM OIEpaliism
Ta KOMicii, OB’ s[3aHi 3 IUMU OTIEPAIIiSIMH.
13.7. Cywmu crhipHHX TpaH3akKIliii 3 BUKOpHCcTaHHSIM KapTku, 3 skumu He 3rojeH KimeHT, BKIIOYalodn CyMy
KOMICIH 3a TIPOBEICHHS TaKWUX TpaH3aKiliid, noBepTaroThes KilieHTy y cTpok, mo He mnepesurrye 150
KaJICHIapHUX THIB i3 JHS NpuiHATTS bankom BignosigHoi 3asBu KiieHTa, y pa3i MOBHOTO BpETYIIOBAHHS
bankom muranp 3 MIIC. lloBepHeHHS Takux CyM BinOyBaeThcs Ha IMiJACTaBi BimmoBimHOi 3asBu KitieHta
[UIIXOM 3apaxyBaHHs rpomoBux komTiB Ha Paxynok 3 I1K KiienTa, a6o nusxom Buaadi KirieHTy rotiBKoBHX
rpomoBuX KomTiB yepe3 kacy banky. Cymu cmipaux Tpanzakuiil, mo OyayTs nmoBepHyTi KiieHTy, MOXYTh
BIJIPI3HATHUCS BiJl CyM, IIIO CIIMCAaHI 0 OPUTIHANBHINA TPAaH3aKIIii, BHACTIIOK KOHBEPTAIIMHAX Pi3HUIIG.

13.8. bank Moxe BiIMOBUTH Yy BeleHHI MpeTeH3iiHoi poboTn mo TpaH3akiii KimieHTa, sSKmo Taka

MOJKJTUBICTD BIJICYTHS TEXHIYHO, BIATIOBITHO A0 NpaBui MiKHApOIHOT IJIATI>KHOT CUCTEMH.

13.9. baHk Mae npaBo BiJIMOBUTH B OCKapKEHHI IJIATKHOL Omepallii, sIKI0 BOHA P/ 'sIBICHA!
- MICJIsI CIUIMBY CTPOKY, BCTAHOBJICHOT'O JIJIsl OCKAP)KEHHS 3/1HICHEHOT omepaltii;
- 11o/10 KoMmicii (IoMicYHOro TaTexy, mrpady), HapaxoBaHoi/cimcanoi baHKoM, Ticist 3aKiHYeHHS
TPHOX POKIB 3 JHA ii HapaXyBaHH:/CIIHCAHHS;
— JUTsE ocKapkeHHs omepailii KiieHTrom HamaHo HemoctaTtHhO iH(opmarii Ta KiieHT He BUXOIUTH Ha
3B’s130K 3 baHKOM 3a KOHTaKTamH, 110 OyJu BKa3aHi y baHky.
13.10. Bank ne komneHcye Kiienty xomrw, siki cnucani 3 Paxynky 3 [1K BHacnijok He3aKOHHOTO, Ha TYMKY
KitienTa, Bukopucranus Kaprtku, Ta/abo gkimro MaB Micie xoda O OJIWH i3 HACTYITHUX BHUIIAJIKIB:
- saificaenns [depxatenem miei Kaptku Oyap-sikoi omepatiii 3 Heto 3 BukopuctanisM [1TH-koy;
- abo 3uilicHenHs [lepxkarenem miei KapTku omeparii 3 BUKOpucTaHHsAM KapTku /s po3paxyHKiB y
Mepexi [HTepHeT abo Oymb-sKoi iHIIOI omeparii 3 BukopuctanHsaM Kaptku 0e3 ii pi3udHOTO BUKOpUCTAHHS
Ta/abo eNeKTPOHHOI iJeHTUdIKAIl caMOro eJIeKTPOHHOTO IUIATIKHOTO 3aco0y, KpiM BHMAJKIB, SKIIO
JOBEICHO, 10 Aii uM Oe3[isUIbHICTh KOpUCTyBaya MpPU3BEIH IO BTPaTH, HE3aKOHHOro BukopuctaHus I1IH-
Koy abo iHmoi iHpopmariii, ika Jae 3MOTY 1HIMIFOBATH TUIATIXHI OTepartii;
— abo He BHKOHaHHS JlepkaTeneM BUMOT mono 30epiranHs iHpopmarii mo Kaprii 3riHo yMOB IIbOTO
JloroBopy 111010 MOPSIAKY 3AiMCHEHHs onepaiiii 3 KapTkoro;
- a6o Kumient//lepkarens npotsarom 15 (I’ aTHaausaTH) KajueHIapHUX AHIB 3 1aTH GopMyBaHHs Bunucku
He HaJlaB baHKy MUCBMOBY 3asBy MpO HE3rojay 3 iHPOPMAIEI0 1O MPOBEJNCHHUX ONepallisx, HaBeACHUX Yy
Bunuci;
- B iHIIMX BUNajKax, nependoauenux npasuwiamu MIIC ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHH.
13.11. BaHnk He Hece BIAMOBINANBHICT 3a (DiHAHCOBI Omeparlii Ta Mae PaBoO Ha BiJIMOBY BiJI iX OCKap»KECHHS Yy
BHIIAJKy, sKIIO gaHi KapTku Ta THMYacOBI HapoJii CTajld BIJOMI IHIIMM 0CO0aM BHACIIAOK HECYMJIIHHOTO
BUKOHaHHS KiieHTOM yMOB  iXHBOro 30epiraHHs 1 BUKOpDHCTaHHs Ta/ad0 TPOCIyXOBYBaHHsA  abo
nepexorieHHs iHpopmManii y KaHanax 3B'sI3Ky i1 4ac BAKOPUCTAHHS [IUX KaHAJiB.
13.12. Tlopsok po3risity 3asB y BHIAJKaxX 3iHMCHEHHs HECaHKI[IOHOBaHMX omepariii Ha Paxynkax 3 1K
HeprkaTeniB Ta BiAIIKOIYBaHHS 3a paxXyHOK baHKy 30MTKiB, HOHECEHNX HUMHM BHACTIIOK TakuX ONepawii, y
BaHky 31ilCHIOETBCS BiIIIOBIIHO BUMOT, BUBHAYEHUX MDXKHAPOIHOIO TaTixHOI0 cructeMoro MASTERCARD.
13.13. Bank posrisjgae BiANOBiAHY 3asBy - MPETEH3II0 JiepKarels IJIATIKHOT KapTKH, IO CTOCYEThCS
BukopucTanHs KapTku abo He3aBepIIeHOro Tmepekasy, iHiliHoBaHOTO 3 ii JIOMOMOTOK, Ta IOBIIOMIISE
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JeprKaTess PO Xia po3rIsay B MTUCEMOBIH (DOPMI y CTPOK, YCTAHOBIICHHH TOTOBOPOM IPO BIAKPHUTTS PaXxyHKY
3 1K, ane He Oinblie cTpoKy, nepeadaueHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisiHy.

13.14. bask y pa3si 3aiHCHEHHS IOMHJIKOBOIO ab00 HEHAJIEKHOro mnepekasy, skiio KiieHT TeneoHHHM
13BiHKOM 710 KoHTakT-L{eHTpy/ 3BepHEHHAM 110 BiaaieHHS / 0OpMIICHHSIM 3BEpPHEHHS Ha caiTi banky, ToIo,
HEBIJIKJIaIHO TIOBIIOMHMB TPO TUIATDKHI OIeparlii, 10 HUM HE BUKOHYBAJIHCS, a00 BHUSIBJICHHS MOMHIIKH
npauiBHUKOM baHKy, micis BUSBICHHS MOMWJIKH HETaiHO BiJHOBIIOE 3alMIIOK KowTiB Ha Paxynky 3 IIK
KitienTa no Toro crany, y sskomy BiH OyB mepel BAKOHAHHSM IIi€i orepartii.

13.15. V pasi nosigominenHs KiieHToM mpo He3aBepllleHy OMepalilo 3 YHECeHHsS KOLITiB Yepe3 IUIaTikHI
npuctpoi banky Ha paxyHkw, BiAkpuTi B baHKy, micinsi MOAaHHS KIi€EHTOM 3asBH-TIPETEH3ii AepikaTels
IDIATDKHOI KapTKH Ta BIAMOBIAHOTO MEPBHHHOTO JOKYMEHTA, IO MIiATBEPIXKYE 3MIACHEHHS Ili€l ormeparii,
bank HeraiftHO 3apaxoBy€e 3a3HaU€Hy B I[bOMY JTOKYMEHTI CyMy KOIITIB Ha BiAMOBITHAN PaxyHOK.

13.16. VY pa3si BUHMKHEHHS CHIpHHUX TpaH3aKUiil (HemiATBepIKeHHs/OCKap:KEHHS Orepallii, He JOOTPUMaHHS
CYMH TICTISl 3HATTS KOINTIB BHACHIIOK 30010 B po6oTi ATM, Ta iH.) HEoOXigHO 3BEpPHYTHCH 10 BimminenHs
Banky ams ckimamaHHS BiATIOBIAHOI 3a51BH, siKa Oy/e pO3IIIAHYTa y BCTAHOBIEHUI baHkoM TepMiH.

13.17. Tlpu orpumanHi bankom moBimomieHHs npo MoxiuBicTs Komnpomeranii Kaptku (Brpatu i naHux)
Bank pexkomennye [lepkaremto 3OiHCHUTH MEPEBUIYCK CKOMIpomeToBaHoi KapTku 3 MeToro MiHiMizamii
PY3HKIB il HECAHKITIOHOBAHOTO BUKOPHCTAHHSI.

13.18. 3acrepexxeHHs: Y BHIAIKy YCHOI YM MUCHMOBOI BimMOBH Jlepxkarens ckomnpomeTroBaHoi KapTku Bif
il mepeBunycky, baHk B mogansIiomMy He Hece BiAMOBINAIBHOCTI 32 HECAHKIIIOHOBaHI onepalii o takid Kapri.
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