Hooamok 4 0o I1ybniunoi nponosuyii AT « KPUCTAJIBAHK»
HA YKAAOAHHS 002080PY KOMIIEKCHO20 OAHKIBCHbK020 00CTY208Y8AHHS (DI3UUHUX OCIO

@ KPUCTAIBAHK

Indopmanis A cnoxkuBaviB PiHAHCOBUX MOCJIYT, III0 BUKOPUCTOBYETHCH i Yac
akuentyBanHs Kiuienrom Ilyouiunoi nponosuuii (ogeprn)
AT «KKPUCTAJIBAHK»

HA YKJIAJeHHS J0Tr0BOPY KOMILIEKCHOI0 0aHKIBCbKOro 00cJyropyBanHs iz M4HuX 0Cid
Jlana iHdopmarllis HaJa€eThCA 3 METOI HAJICKHOTO 1H(GOPMYBaHHS CIIOKHBAYIB 13 JIOJCPKaHHIM
BuMor 3akoHiB Ykpaiuu «IIpo ¢piHaHCOBI MOCTYTH Ta A€p>KaBHE PETYITIOBAaHHS PUHKIB (P IHAHCOBHX
nocinyry, «IIpo Ganku 1 GaHKIBCHKY JisJIbHICTHY», HOPMATUBHO-IIPAaBOBUX akTiB HaiioHambHOTO
06anky Ykpainu, 3okpema [lonoxxenns npo indopmariiiine 3a0e3neueHHs: 6aHKaMH KITI€HTIB 11010
0aHKIBCHKHX Ta iHIMX (iHaHcoBHUX mocayr (3aTB. [loctanoBoro Ipasninus HBY Big 28.11.2019
Ne 141) Ta IlonoxeHHS PO JOJATKOBI BUMOTH JI0 JOTOBOPIB MPO HajaHHS (PIHAHCOBUX MOCIYT
(3atB. [ToctanoBoto I[IpaBninus HBY Big 22.01.2021 Ne 7)
3rigao 1o cratTi 12 3akony Ykpainu «IIpo hinaHCOBI MOCITYTH Ta Aep>KaBHE PETYIIIOBAHHS PUHKIB
¢inancoBux mocayr» Big 12.07.2001 Ne 2664-111, pinancoBa ycraHoBa A0 yKJIaJI€HHS 3 KIIEHTOM
JIOTOBOPY TIPO HaJlaHHs (iHAHCOBOI MOCITYTH HAJAe HOMY iH(OPMAIIIIO IIITXOM PO3MIIICHHS Ha
odirmiitHoMy BeO-caiiTi po:

PexBizutn 0aHky
[ToBue nHaiimenyBanHs 6anky: AKIIIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK»
Ckopouene HaiimeHyBaHHA: AT « KPUCTAJIBAHK»
Kox €JIPTIOY: 39544699
Koz 6anky: 339050
Micuesnaxomkenns: 04053, m. Kuis, Byn KyapsBscekuii y3Bi3, 2
Konrakrhuii renedon: +38 (044) 590 45 95
[TomrroBa anpeca: 04053, m. Kuis, Byn KynpsBcekuii y3Bi3, 2
Anpeca, 3a SKOIO TPHIMAIOTBCS CKaprd CHOXHBadiB (PIHAHCOBHX MOCIYr -  aapeca
MICII€3HaXOJKEHHS
Enextponna aapeca: https://crystalbank.com.ua/ua/kontakty/zvernennya-klientiv
EnextpoHHa aznpeca JUIs 3BEpHEHb KJIIEHTIB dopmoro 3BOPOTHBOTO
3B’SI3KY: https://crystalbank.com.ua/ua/kontakty/zvorotnij-
zvyazokhttps://crystalbank.com.ua/ua/kontakty/zvorotnij-zvyazok
ajpeca BeO-caiira 6anky: https://crystalbank.com.ua/ua/
Indopmartis mono BxmoueHHst AT «KPUCTAJIBAHK» no Jlep>xaBHOTro peecTpy OaHKiB:
AT «KPUCTAJIBAHK» Bxmtoueno no JepxkaBHoro peectpy OankiB 16.12.2014 p. 3
peectpariitnum Homepom 353
Jlinien3ist Ha MpaBo HaJaHHA OaHKIBChKUX nocayr Ne 276 Bix 29 kBiTHs 2015 poky
Jlinen3sii Ta no3Boinu 6aHky: Ilepenik 3a MOCHUIAHHIM
HaiimMenyBaHHs 0cOOH, siKa HaJla€ MOCEPEAHUIIBKI TOCIYTH :KpeauTHI mocepeanuku/ napraepu AT
«KPUCTAJIBAHK» 1o kpeauTyBaHHIO BiJICYTHI.
KonrakTHa iHpopmMmarllis oprany, KU 3[1MCHIOE Jep:KaBHE PETryIIOBaHHS 1010 MisimbHOCTI AT
«KPUCTAJIBAHK»: HamionanpHuit 6aHk YKpaiHu, MiCIIe3HaX0/DKeHHS: By [HCTUTYTCBKa, 9, M.
Kwui, Ykpaina, 01601; kontaktaui Tenedon [apsaoi minii: 0 800 505 240.
@PinaHcoBi MOCJaYrH DaHKY

bank npononye Kiienty 6aHKiBCbKi Ta 1HIII (PiHAHCOBI MOCIYTH BIJIMOBIIHO /10 3aKOHY Y KpaiHU
«[Ipo 6aHKM 1 GaHKIBCHKY NISIIBHICTHY», B TOMY YHCII BIAKPUTTS paxyHKIiB Ta 3aJIy4€HHS BKJIa/iB
(1ermo3uTiB) TOIIO.
[lepenik iHaHCOBUX MOCTYT, YMOBH iX HanaHHS Ta Tapudu po3milieHO Ha OKpEMHUX CTOPIHKAX
BeO-caiiTa, a caMe:

— BIOKPUTTS Ta OOCIYroBYBaHHS MOTOYHUX pPaxXyHKIB Ta pPaxyHKIB YMOBHOrO 30epiraHHs

(eckpoy) (y HamioHambHIM  Ta  1HO3EMHUX  BalOTax) 3a  MOCHJIAHHSIM
https://crystalbank.com.ua/ua/privatnim-klientam/vidkrittya-potochnikh-rakhunkiv;
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— BIAKPUTTS Ta OOCIYrOoBYBaHHS TIIOTOYHMX paxyHKiB, orepamii 3a SKAMH MOXYTh
3IIACHIOBATUCS 3 BUKOPHCTAHHIM EJICKTPOHHUX IJIATKHUX 3ac00iB (y HaI[lOHANbHIN Ta/abo
iHO3eMHIl BaymoTax) 3a mocuiaanasmM https://crystalbank.com.ua/ua/platizhni-kartki;

— BIAKPUTTA Ta OOCIYroBYBaHHS BKJAQJHUX (JEMO3UTHUX) paxyHKiB (y HaliOHANBHIMA Ta
iHO3eMHHX  BalOTaXx) 3a  mocwiaHHsMm  https://crystalbank.com.ua/ua/privatnim-
klientam/depoziti;

- OpeHJIa IHAuMBiAyadbHOTO cehdy s 30epiraHHs IIHHOCTEH B baHKy 3a MOCHIIAHHIM
https://crystalbank.com.ua/ua/privatnim-klientam/individualni-bankivski-sejfi

Po3paxyHOK TpOrHO30BaHUX JOXOJIB Ta BUTpAT (CyMH TMOJATKIB 1 300piB), MOB’sA3aHUX 13

PO3MIILIIEHHSIM CTPOKOBOTO BKJIaly, BU3HAYAETHCS HA JIATy YKJIaJaHHsS JOTOBOPY 1 HAAEThCA HA

BHUMOTY BKJIQJIHUKA ITiJ] Yac yKiaaeHHs JJoroBopy 3rigHo 1o [HCTpyKIii mpo mopsiioK 3MiHCHEHHS

@oHIOM TapaHTyBaHHS BKIaAiB (Pi3MUHUX OCI0 3aXHCTy MpaB Ta OXOPOHIOBAHMX 3aKOHOM

IHTEepeCciB  BKJIQJHMKIB. BapricTp IHmMMX ToCayr Bu3HaydaeTbcss y Tapudax AT

«KPUCTAJIBAHK».

IcTOTHI XapaKTepUCTUKHU MOCJIYT 3a1y4YeHHs 0aHKIBCHKOr0 BKJIAAY (1emo3uTy)

IcToTHI XapakTepUCTUKM TOCIYr 3allydeHHs OaHKIBCHKOTO BKJIaay (IEMO3UTY) PO3MILICHO
BiamoBimHO 10 IlomokeHHss mpo iHdopmariiiHe 3a0e3nedeHHs OaHKaMW KITEHTIB OO
0aHKIBCHKHX Ta IHIIMX (PiIHAHCOBHX IMOCIYT, HAa B€O-CAITi 32 MOCUIAHHSAMHU:

AKTUBHUHI

Hy4Ykuid,
JloX1/1HW 3 IIOIIOBHEHHSIM,

JloxiaHui,

Knacnunuii
KpucransHa ciMka

AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € HOpHIMYHOIO 0CO00I0 3a

3aKOHOJIaBCTBOM YKpaiHH, BiAMOBIAHO 10 cT. 641 LluBinbHOrOo Komekcy YKpaiHM Orojomrye
[Iy6niuny mnpomosunito (Odepty) AT «KPUCTAJIBAHK» Ha ykiageHHS JIOTOBOpY
KOMILIEKCHOTO 0aHKIBCHKOTO 00CayroByBaHHs (izudnux ocid (masi — [y6aiuna npomo3uiis) 3
METOI0 Ha/laHHS OaHKIBCBKMX IIOCIIYT, YMOBM 1 MOPSAAOK Ha/JaHHS SIKUX BHU3HA4YeHI y NaHii
[TyGumivyHii mpormo3uiii.
Iz [TyGniyHa mpomno3utlist Habupae YMHHOCTI 3 1aTH ii oiniiiHoro onpumoHeHHs Ha CaiiTi banky
https://crystalbank.com.ua/ Ta/a6o Ha iHopMamiHHKX AOIIKAX Yy BIIOKPEMIICHHX IiIpO3IiIax
banky Ta i€ 10 1aTi 0QiliifHOro ONPHUITIOAHEHHS 3asBU NMpo BiakiInkaHHs [1y6niuHoi npono3umii/
ONpWIIOAHEHHA HOBOI peaakmii Ha Caiiti banky Ta/abo Ha iH(poOpMalIHHUX JOLIKaX Yy
BIJJOKpEeMJIEHHX Mipo3aiitax baHky.

JloroBip npo HagaHHs (PiHAHCOBUX MOCJTYT CHOKUBAYY:

- nependayae mnpueaHanHs Kiienra go IlyOmiunHoi mpomos3umii Ha yKJIaJeHHS JIOTOBOPY
KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (PI3UYHMX OCIO CBIUUTH MPO:

v/ 03HaOMJICHHS 3 yMOBaMH Ta OTPHUMAHHS 3TOJM HAa 3a3Ha4YeHi YMOBH HaJaHHS
0aHKIBCHKHX IOCTYT;

v' moBHe i 6e3yMOBHe npuitHATTS AaHoi [Ty6miuHoi nporno3wuiiii B minomy, KitieHT He Moxe
3anpoInoHyBaTH baHKy c¢Boi ymoBu Jlorosopy;

— mnependayae nmpaBo KiieHTa Ha BIIMOBY Bif JOTOBOPY NMpO HAaAaHHS (IHAHCOBUX IMOCIYT B
MOPS/IKY Ta HA YMOBAaX, BU3HAYCHHUX 3aKOHO/IaBCTBOM;

- nependayae npaBo Kiienta BigmoBuTHCS Big JloroBopy y MOpSaKy Ta Ha yMOBaXx,
nepeabaueHnx 3akoHogaBcTBOM Ta/abo moroBopom Mixk AT «KPUCTAJIBAHK» Ta Kiientom;

— He mepenbavae 3aCTOCYBaHHA MIHIMAJIBHOTO CTPOKY il JAOTOBOpY 3a BUKJIIOUEHHSIM 3asiBU
(amm)-moroBopy (aMu) Ha TPHEIHAHHS 3a TOCHYrolo «CTPOKOBUM BKJIQa», SKOK (SIKHUMH)
BIJITIOBIJTHO 1O YMOB BKJIa1y (J€TO3UTY) MOKe OyTH nepeadaueHo MiHIMaIbHUN CTPOK, 30KpeMa
y 1, 3, 6, 12 micsis;

- mnependayae mnpaBo Kiienta poszipBatv/ mnpunuHUTH JlOroBip, JOCTPOKOBO BHUKOHATH
3000B’s13aHHS 32 JIOrOBOpOM; BHUKIIIOYEHHS CKJIAJIAal0OTh 3asBH-OTOBOPH OaHKIBCHKOTO
CTPOKOBOTO BKJaNy (IEMO3UTY), KOJIHM 1€ MOKJIMBE BHKIIOYHO y BHIaJKaX, NepeadaueHux
yMOBaMH 3asBU-JIOTOBOPY Ha TPUETHAHHS 32 TOCIYTOI OaHKIBCHKOTO CTPOKOBOTO BKIIATY
(nemosuty);

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yknaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
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- posipBanHs JloroBopy 3a iHiiatuBoro KiieHTa MOXXIUBE TIPH BIJCYTHOCTI 3a00proBaHOCTI 3a
orosopowm;

- posipBanus JloroBopy 3a iHimiaTuBoro KiieHTa He 3BUIbHSE BiJl 000B’SI3KYy IOTACUTH B IOBHOMY
00cs131 3a00proBaHiCTh B pasi il HASBHOCTI;

— MICTUTh TIOPSAJIOK BHECEHHsI 3MiH Ta JOMOBHEHb BIAMOBIAHO /O SIKOTO 3MiHM BHOCATBCS Y

BCTaHOBJICHI JIOTOBOPOM CTPOKH;

MEXaHI3MH 3aXHUCTY MPaB CIIOKUBaYiB (DiHAHCOBUX MOCITYT:

a) MOXKJTUBICTB Ta MOPSIOK 103aCyZ0BOTO PO3MIIALY CKapr cnoxuBadiB (inancoBux mocuyr: AT

«KPUCTAJIBAHK» 3milicHIO€ pO3TJsi 3BEpHEHb CIIOKWBAYiB Y BIAMOBIIHOCTI A0 3aKOHY

VYkpainu «lIpo 3BepHeHHs TrpomaasH», mnepemik KoHTakTHuX manux AT «KPUMCTAJIBAHK»

3a3HaueHo y PexBi3urax. Y BUNAAKy HEMOXJIMBOCTI BPETYJIOBaHHS CIIPHUX MUTaHb, CIIOKUBAY

(hiHAaHCOBUX MOCIIYT MOXe 3BepHYTHCA 10 HarionansHoro 6anky Ykpainu, HalijeHOTO (PyHKITIE0

10 3JIMCHEHHIO 3aXKUCTY MPaB CIOKUBaviB (PIHAHCOBUX IMOCIYT 32 KOHTAKTHOIO iH(OpMaIli€ro Ha

cropiniii  odimiitHoro  I[HTepHer mpeacraBHuMITBa  HariomampHOoro  OaHKy — YKpaiHu:

https://bank.gov.ua/) abo 10 CyIOBUX OpraHiB y MOpPSAIKY, BHU3HAYEHOMY 3aKOHOJABCTBOM

VYkpainy,

0) AT «KPUCTAJIBAHK» € yuacHukom ®oHay rapaHTyBaHHsS BKiamiB ¢izmuHux oci6. Ha

BUKOHaHHsI BUMOT 3akoHy Ykpainu «lIpo cucremy rapantyBanHs BkiIamiB ¢i3uuHux ocioy», AT

«KPUCTAJIBAHK» moBinomisie KitieHTiB mpo po3mimieHHs Ha odimiitHii ctopinmi DoHxy

iH(popMmalii moa0 ymMoB rapantyBaHHs DoHAOM BiIIIKOIyBaHHs KOIITIB 3a BkiIagoM. JlertanpHa

iHpopmanis npo Ponp po3mimena Ha caidti AT «KKPUCTAJIBAHK» 3a mocunanssM.

— Kuient morompkyetbest, 1mo B pe3ynbrari npuegHanas Kimienta go Ily6miynoi mpomno3uiii Ha
YKJIaZICHHS JIOTOBOPY KOMITJIEKCHOTO 0aHKIBCHKOTO 00CITYroByBaHHS (Di3MYHHX OCI0 32 TIEBHOIO
MOCITyror0/ MPOAYKTOM, Jisi JOTOBOPIB, SIKi paHime Oynu ykinaaeHi Mk bankom 1 Kmientom,
NPUIHHSETECS Ha migcraBi  crarri 604 [luBimeHOTO KONEKCy YKpaiHH, TOJIaibIIe
00cIyroByBaHHs 3/IIHCHIOETHCS HA YMOBax 1[b0oro Jorosopy;

— KitieHT MOXe BIAMOBUTHCS BiJl OTpUMaHHS PEKIAMHUX MaTepiajiiB 3aco00aMu JUCTaHIIHHUX
KaHaJIiB KOMYHIKaIlii.

Ilopsinok i npoueaypa 3aXuCTy NepCOHAJIBHUX JaHUX (BUTHT): 32 NOCUIAHHIM

[Mopsimok it 6anKy B pa3i HeBUKOHaHHS KirieHTOM 000B’sI3KiB 3TiHO 3 3asiBAMH-I0TOBOpAMH Ha
IPUEAHAHHS B paMKaxX 0aHKIBCHKUX IOCIYT: BU3HAYA€THCSI YMOBaMHU 11b0r0 JloroBopy.

3BepHeHHs Gi3MUHUX 0Ci0 PO3MIISAAIOTHCS BIAMOBIIHO J0:

3akony Ykpainu «[Ipo 3BepHEHHS rpoMasiH», IKUH PO3MIIICHO 32 OCUIAHHSIM.

3akony Ykpainu «IIpo ¢QiHaHCOBI mociyru Ta AepiaBHE PEryIlOBaHHA PHUHKIB (PIHAHCOBUX
MOCIIYT» 32 MOCUJIAHHAM

Takox, 1M03acyJOBHIl pO3MIISIT CKapr CHOXHUBadiB (PIHAHCOBUX IOCIYT 3A1MCHIOETHCS
Harmionansnum 6aHnkoM YKpaiHu.

3 AeTaibHOI 1H(OPMAIIEID MPO TOPSIOK PO3TIISAY CKapr CIOXUBAYIB (PIHAHCOBUX MOCIYT
HarionansauM 6ankoM YKpaiHu, CIOKHBa4 MOKe 03HAHOMHUTHUCH B

Poznini «3BepHeHHs rpoMasiny» odimiitHoro InTepuer-npencraBuunTBa HanionaneHoro 6anky: 3a
OCUJIAHHAM

Binnosinno 1o Ilosioxennsi mpo iHdopmaniiine 3a0e3nedeHHss 0aHKaAMHU KJIEHTIB 11010
O0ankiBcbkuX Ta iHmmMX ¢inancoBux mocayr, AT «KPUCTAJIBAHK» (3atB. IlocTanoBoo
paBainna HBY Bix 28.11.2019 Ne 141):

1) po3Mimrye Ha caiiTi 3a MOCWJIAHHAM PEeKOMEHJalii 1010 YHUKHEHHS BUMA/IKIB MiJBUIIEHOTO
pU3UKY 30WTKIB JUIsl KOPHUCTyBada EJIEKTPOHHOTO TUIATDKHOTO 3aco0y; MpO BHUSBICHHSA
¢immHroBUX  BeOCalTiB, 110740 O€3MEeYHOro BUKOPUCTAHHSA CHCTEM JAUCTaHLIHHOTO
o0cnmyroByBaHHsT OaHKy Ta TIOBIOMJICHHS IIIOJI0 HECAHKIIIOHOBAHOTO JOCTymy a0o 3MiHH
iHpopMmalii KiIi€eHTa B CHUCTEMax JAMCTaHIIMHOrO oOOCIyroByBaHHs; TakoX Ha caiiti AT
«KPUCTAJIBAHK» posmimeno «PexkoMeHaalii aepkarensM IIaTDKHUX KapTOK IIOAO 1X
BUKOpUCTaHH» Ta «[lam’aTKa 111 BIaCHUKIB KapTOK»;

2) po3Millye TiMEpHNOCHJIaHHS Ha CTOpiHKY odiuiiHoro IHTepHeT-NpencTaBHULITBA
HarionansHoro 6aHKy, Ha sIKiii pO3MIIIEHO JOBIAHUK OaHKIB, 110 MICTUTH 1H(POPMAIIiIO PO OaHKU
Ta BIOKpEMJICHI MiIpO3A1In OaHKIB;
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3) moBimoMIIsiE TIPO HEOOXITHICTh HETaWHOTO (y HAMKOPOTIIUI CTPOK) 1HPOPMYBaHHS KIIEHTOM
0aHKy PO BTPATy EJIEKTPOHHOTO IUIATIXKHOTO 3ac00y (KapTKH);

4) moBimOMIISiE, 1O MOXXHA BUSBHTH Ta MepeBipuTH (GimumHTOBI (IMimo3pinai) BeOcaTu abo
BiJJOMOCTI OJIOHOTO 3MICTy Ta pEKOMEH/IY€ 3/11iCHIOBATH TaKi MEPEBIPKY 3a MOCUIIAHHSM;

5) momnepemKae mpo: MOXKIJIMBI HACIIIKK JJIs KIII€HTA B pa3i KOPUCTYBaHHS OAHKIBCHKOIO TIOCITYTOIO
a00 HeBUKOHAHHS HUM O0O0B’SI3KiB 3TiHO 3 JIOTOBOPOM PO HAJAaHHS i€l OaHKIBCbKOI MOCITYTH:

— IS TIOCITYTH 3aTydeHHs1 0aHKIBCHKOTO BKJIAY (ZIETIO3UTY) — ITi/1 4Yac HapaxyBaHHS bankom
JOXOJIB y BUIJISAI MPOLEHTIB BpPaXOBYEThCS, IO OTPUMAHUM JOXiA MijusArae
OTOJIATKYBAHHIO 1 BUILJIATI MiUISITAI0Th CYMHU JOXOAY BiJl BKJIAIHOT (A€TI03UTHOT) orepartii
ICJIs ONOIATKYBAHHS (CIUIATH IMOAATKIB Ta 300piB) BiAMoOBiAHO 10 [101aTKOBOTO KOAEKCY
VYkpainuy;

- MOXJIMBI Hachiaku st KiieHnTa B pa3i HOro HECBOEYACHOTO 3BEpHEHHS 10 OaHKY IOI0
MOBEPHEHHS T'POIIOBUX KOINTIB, 3aJIy4€HUX 3a MOCIyrolo «CTpOKOBHMM BKJIaa»: CTPOK
PO3MIIICHHS BKIIy (JIEMIO3UTY) MOXKe OyTH aBTOMATUYHO MIPOJOBKEHUI HAa TaKU caMuit
CTPOK, SIKIIO Lie rnepeadadeHo3asiBOI0-I0rOBOPOM Ha IMPHUENHAHHS/ YMOBaMH BKIIAIY
(memo3uty); KUIBKICTh MPOJOBXKEHb CTPOKY PO3MILICHHA BKJIAAy (IETO3UTy) He
00MexXyeThCs, SIKIIO 1HIIE He nepeadadeHo 3asBO0-I0r0OBOPOM Ha IIPUETHAHHS/ YMOBaMHU
BKJIaNy (ZICTIO3HTY);

- Te, mo OaHKy 3a0opoHseThess Bumaratu Bin Kiienta mpuabanHs Oyab-SKUX TOBapiB 4u
nociyr BiJ 6aHKy abo CHOpiTHEHOi YU MOB'I3aHOI 3 HUM 0cOo0U SK 00OB'SI3KOBY YMOBY
HaJIaHHS WX MOCTYT (KpiM HaJaHHA MaKeTa 0aHKIBCHKUX MOCIYT);

- Te, o 0aHK HEe Mae€ MpaBa BHOCUTH 3MIHHM JO YKJIAJIEHUX 3 KJIIEHTaMH JIOTOBOPIB B
OJTHOCTOPOHHBOMY TOPSIKY, SIKIIO 1HIIIE HE BCTAHOBJIEHO JJOTOBOPOM 200 3aKOHOM;

- MoxumBICTh KitieHTa BIIMOBUTHCS BiJi OTPMMaHHS PEKJIAMHHX MaTepialliB 3acob0amu
JTUCTAHIIIMHUX KaHATIB KOMYHIKaIIii;

- Te, IO Y KJII€HTA € MpaBO Ha BIMOBY BiJ] JOTOBOPY IPO HaJaHHS 0aHKIBCHKOI MMOCIIYTH,
SIKIIO TaKe MPaBo nepeadayeHo 3aKOHOM.

Jana ingopmania HaBoautbes Ha caiiti AT «KPUCTAJIBAHK» 3 meroro HagaHHs 3a
Bumorox Kirienra:

- BioMocCTi 1po (iHAHCOBI MOKA3HHUKH JisUTBHOCTI (PiHAHCOBOI YCTaHOBH Ta ii eKOHOMIUHUIA
CTaH, SIKI NAJIATal0Th 000B’A3KOBOMY ONPHIIIOTHEHHIO PO3MIILIeHO B po3aiii «PiHaHCOBa
3BITHICTDY;

- B po3aun «KoprnopaTHBHe ylnpaBliHHS» PO3MIILEHO Nepetik uiaeHiB [IpaBiiHHs, YjIeHIB
Panu, crpykTypa opraHiB KOpHOpPaTHUBHOTO YIPaBIiHHSA; B po3aull «BigainieHHs Ta
OaHKOMAaTH) — MEPeNiK BIIILJICHD;

- 1H(opMaLis Ipo CTPYKTYPY BIACHOCTI Ta ii KJIFOYOBHUX YYaCHHKIB PO3MIIIEHA Y PO3ILIi
«CTpyKTypa BIacHOCTI OaHKY»;

- iHWA iH(popMaIlis, IpaBO HAa OTPUMAaHHSA SIKOI BU3HAYEHO 3aKOHOJABCTBOM — Y BUIBHOMY
noctyti Ha caiiTi AT «kKPUCTAJIBAHKY, iHmmx noprajiiax BIIKPUTUX JTaHUX.

Ilyoniuna nponoszuyiss AT « KPUCTAJIBAHK» na yknaoenusi 002080py KOMNAEKCHO20 OAHKIBCHbK020 00CY208Y8AHHS
@izuunux ocib (pedaxyis 4)



