Jooamox 10 0o [1yoaiunoi nponosuyii AT « KPUCTAJIBAHK»
HA YKAAOAHHS 002080PY KOMNIJIEKCHO20 DAHKIBCHK020 00CIY208Y8aAHHS (i3UUHUX 0CiO

@ KPUCTAIBAHK

MOPSJIOK IHIIIIOBAHHSA KJIIEHTOM TA BUKOHAHHA BAHKOM OITEPAIIIN B CJIBO
«IHTEPHET-BAHKIHI» B PO3PI3I TIOCJIYT

1. YMOBH TA MIOPAJIOK IHIHIFOBAHHSA, BAKOHAHHS OITEPAIIIN 3 PAXYHKAMHA
TA KAPTKAMM 3A 1O0IIOMOI'OI0 CABO «IHTEPHET-BAHKIHI»

1.1. IlonoBHenHs PaxyHKy — 37ilicHeHHS OaHKIBCHKOTO Iepekasy 3 ogHoro Paxynky Kiienra (mami 3a
TekcToM — «PaxyHok cnmcaHHs»), Ha iHmuA Paxynoxk Kiienta (mami 3a TekctoM — «PaxyHOK
MPU3HAYCHHS»), 10 BU3HA4Yal0ThCs KilieHTOM Tipw iHiLiI0BaHHI MOMOBHEHHS PaxyHKy.
1.2. 3a nmomoBHeHHs1 Paxynky uepes CHBO «lurepuer-0ankinr» Kiient cmmauye banky kowicito, mo
BH3HAYAETHCA YMHHAMHU Ha MOMEHT iHillitoBaHHA omnepaiii Tapudamu banky.
1.3.  InminiroBanHsMm nmomoBHeHHS Paxynky KiieHnt migTBepmxye, mo 3a3HadeHi B SMS-noBigoMieHHi 3
OnHOPa30BUM IapojieM IapaMeTpu OaHKIBCHKOI ormepailii BiAMOBITaIOTh MapamMeTpaM iHilioBaHOT
KiienToMm omepariii 3 monoBHeHHS PaxyHKy.
1.4.  bank BuxoHye iHinitoBany KirieHTOM omepartito 3 mormoBHeHHS PaxyHKy 32 HACTYITHUX YMOB:

— Tmomnepeanpo OyIa ycminHo npoBeaeHa Ayrentudikaris Kirienra;

— BamroTa PaxyHKy cniricaHHs 30ira€Thesi 3 BATIOTOI0 PaxyHKy Npu3HAYeHHS;

— Ha PaxyHKy chnmcaHHS JOCTaTHbO KOINTIB Ui 3/AiHCHEHHS NOMOBHEHHS PaxyHKy Ta crulatu
BIJATIOBIIHOT KOMICIT;

— OpxHOpa30BHiA APOIIb, 1110 OYB BUKOpUCTaHui KilieHTOM, MpaBUIIbHUH.
1.5. Ilepeka3s 3a noBiibnumMu pekBizutamu 3 Paxynky Kiienra — 3xificHeHHs 0aHKIBCBKOTO ITepeKasy
3 Paxynky KiienTa (mani 3a Tekctom — «PaxyHOK criicaHHS»), 10 BU3HAYAETHCS TIPH iHIMIFOBaHHI OIlepaii,
Ha PaxyHOK iHIIOT IOpUAUYHOT 200 (i3ndHOT 0coOu (ami 3a TekcToM — «OmepikyBadar).

1.6. 3a 3piiicHeHHA mepekasy 3a JOBUIBHUMHU pekBizutamu KiieHT crutadye bBaHky Kowiciro, 1o
BH3HAYAETHCA YMHHUMHU Ha MOMEHT iHillitoBaHHA omneparii Tapudamu banky.
1.7.  Bank BukoHye iHiniioBany KiieHTOM omepaliito 3 mepexa3y 3a JOBIIbHUMH PEKBI3UTAMHU HE Mi3HIIIIe

HACTYITHOTO 0aHKIBCHKOT'O JIHS 33 JaTOIO 1HII[IIOBaHHS OMepallii, 32 HACTYITHUX YMOB:

— TomnepeaHbo Oyna ycminHo npoBeneHa AyteHTudikaris Kiienra;

— Ha PaxyHKy cnucaHHS Ha MOMEHT IHII[IIOBaHHS OIepaiii JAOCTaTHbO KOINTIB JUIS 3IIHCHEHHS
repeKas3y Ta CIUIaTH BiJIOBITHOT KOMICIT;

— OJIHOPa30BHUH MapOJib, 110 OyB BUKOpUCTaHUH KiieHTOM, IpaBUIBLHUIA.
1.8. Ilpum BuKOHaHHI omeparii 3 mepekasy 3a JOBITBHUMH pPEKBi3UTaMH baHK cmucye KOMITH B CyMi
nepekasy 3 PaxyHky crucaHHs Ta nepepaxoBye ix Ha Paxynox OnepkyBaua, 3a3HaueHuii Kitientom mpu
iHIIIFOBaHHI oreparlii, a TAKOX crucye 3 PaxyHKy criicaHHs BiAOBIIHY KOMICItO.
1.9. BbuaokyBanHsa miuatixkHoi KapTku — TuM4acoBa 3a00poHa Ha 3/IIHCHEHHS 3a JOMOMOTOIO AT KHOT
Kaptku omnepariiit, 1110 norpe0yroTh ABTopu3aitii bankom Bianosiaao g0 MIIC. Y pasi BTpatu ab0 KpamiKKu
wiatbkaoi Kaptu, 3 Meroro 3amo0iraHHs HECAaHKIIOHOBAaHOMY ii BUKOpHCTaHHIO KIiieHT Mae miatu
BIIMOBIIHO 0 yMOB JloroBopy, BKIIOYAOYM BiJNOBiJIHI JOAATKOBI yroam 10 1poro Jloroopy, o
PEryIIOI0Th MUTAHHS BUKOPUCTaHHS matixHol Kaptku a6o Kaprok.
1.10. TIlicns BukoHaHHs bankowm iHimiioBanoi Kiientom omepamii 3 OloKyBaHHsS TwaTiXHOI KapTku
BimmoBigHa KapTka BBaXKaeTbcs 3a0JIOKOBAHOIO, BIATIOBITHO JO YOTO BCi oreparlii 3 BUKOPUCTAHHSAM IIi€i
Kaptku, mo norpeGytots ABTopu3auii bankoM, € HEMOXKJIMBUMHU.
1.11. Po3o6aokyBannsa miaatizkHoi Kaprkm — BigmiHa ininifioBanoi Kmientom 3a momnomororo CHBO
«IlaTepHer-6aHkiHr» 1 BUKOHaHOI baHkOM THMMYacoBoi 3a00pOHM Ha 3AIHCHEHHS 3a JAOMOMOIOI0 TUIATIKHOT
Kaptku omepauiii, mo notpedyrots ABTopu3auii bankom Bigmosizno no mpaswi MIIC. V pasi sxmo
mwiatikay Kaptky 3abnokoBano 0e3 BukopucranHs CHABO «lHTepHer-OaHkiHr», To KilieHT Mae mistu
BIJMOBIAHO 110 yMOB JlOroBOpy, BK/IFOYAIOUW BIAMOBIAHI 3asBU-IOTOBOPH IMPO BHECEHHS 3MiH, IO
PETyIIOIOTh MMTaHHS BUKOpUCTaHHS miatixHoi Kaptku abo Kaptok.
1.12. bank BukoHye iHiniioBany Kmienrom omnepauito 3 po30nokysanHs [Inari>kHoi KapTku 3a HacTymHuX
YMOB:

— MomepeaHbo OyIia yCIiniHo npoBeacHa Ayrentudikaiis Kimienra;
— Ilmarixxaa Kaptka 3abmokoBana 3 BukopuctanasiM C/IBO «IaTepHeT-0aHKIHTY.

1.13. Ilicnsa BuxkoHanHs bankowm inimiioBanoi KmienTom omeparii 3 po30iokyBanHs miatixHOl KapTku
BinmoBigHa KapTka BBaXKaeThCs akTUBHOKO, BIIMTOBIIHO JIO YOTO BCi OIepallii 3 BAKOPUCTaHHAM ITiel KapTku,
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10 moTpeOyIoTh ABTOpH3aIlii baHkoMm, € MOKITHBAMH.

1.14. Bcranosienus/ 3miHa JiMiTiB omepamiii, mo MOXyTh OyTH 3IifiICHEHHI 3 BHKOPHCTaHHSIM
miatbkaux KapTok (mami 3a Tekcrom — «3MiHa JiMiTiB») — HamaHHa 3a nomomoror CHBO «lnTepHeT-
Oankinr» Kiiearom banky 3asBM Tpo BCTAaHOBIEHHS OOMEXEeHb IMIOJO0 3AIMCHEHHS omepamid 3
BHUKOPUCTAHHAM IUTaThkHOT KapTkw.

1.15. IuimiroBanHsM 3MiHu jimitiB KiieHT migTBepipkye, 1o 3a3HaueHi B SMS-MOBiIOMIICHHI 3
OpnHOpa30BUM IMapojieM MapaMeTpu OaHKIBCHKOI oOllepailii BiAMOBIAaIOTh MapamMeTpaM iHilifioBaHOT
KitienTom omepartii.

1.16. [Ilicns BukoHanHs bankom iHimiiioBanoi Kuiientom omepauii 31 3miHn nimitie KiieHT Moxke
3MIMCHIOBATH OMEpallii 3 BAKOPUCTAHHSM BiJNOBiIHOI KapTKu BUKIIIOYHO B MEXKaX BCTAHOBJICHHX HUM IpPHU
IHIIIFOBaHHI OTIepaIlii JIIMITiB.

2. YMOBH TA HOPSJIOK IHIIIIOBAHHS TA BAKOHAHHS BKJIAJTHUX OITEPAIIII
3A 10IIOMOI'OI0 CABO «IHTEPHET-BAHKIHI »

2.1. Po3mimennst Braany Kiientom 3a momomorow C/ABO «IHTepHeT-0aHKIHI» 3MIHCHIOETHCS
nuIsXoM yknananas Mk bankom ta Kiienrom 3a gqonomororo CIBO «IHTepHET-0aHKIHTY» B €NEKTPOHHOMY
BUTJISAL 3asBU-IOTOBOPY Ha MPHEIHAHHS, 3arajbHi yMOBH SKOTO BU3HAYalOThCs MM JloroBopoM, a okpemi —
6e3nocepenuro bankom Ta KitienToMm mipu iHimiroBaHHI po3MinieHHs Bkrnany.
2.2. 3 MeTor0 iHiIiFoBaHHs po3MilneHHs Bxkinany KitieHT Mae 30iiiCHUTH HACTYIIHI OTepartii:
1) O6patu nporpamy 6ankiBcbkux Briamis. ITpu Bu6opi Kiienrom mporpamu Briagie baxk i
KitienT BU3HAa4aI0Th HACTYIIHI OKPEMi YMOBH:

— BamoTy Bxuany;

— MiHIMalbHY cyMy Briany;

— crpok Brnany;

— TMPOLEHTHY CTaBKy a0o0 rpadik 3MiHN MPOIEHTHOI CTABKH;

— HOpMY LIOJO BUILIATH IPOLIEHTIB;

— HOpPMY IIOJI0 HApaxXyBaHHS CKJIAJHUX MPOLIEHTIB a00 BiICYTHICTH TaKOi HOPMHU;

— CTaBKy sl MeEpepaxyHKy HpOLEHTIB — B pa3i JocTpokoBoro mnpunuHeHHs nii Jlorosopy
0aHKIBCHKOT'O BKIIAJY;

— JimiT 30ubIIeHHs Briaay;

— JimiT 3MeHIeHHs Briany;

2) OGparu cepen BikpuTux B BanmroTi Briamy PaxyHOK, 3 sikoro OyayTh mepepaxoBaHi KOIITH
111 po3MimeHHs Bknany;
3) BwusuHauwntu cymy Bxiany;
4) Hamatn CIIBO «IuTepHeT-0aHKIHT» KOMaHAy Ha reHepaiito OIHOpa3oBOro maposio;
5) Bsectu npaBuibHe 3HaueHHss OnxHopasoBoro maponto Ta Hagatd CIABO «IHTepHeT-O0aHKiH
KOMaHJy Ha BiKpuTTs (po3mimeHHs) Brmamy.
2.3. IniriroBanusam po3Minienns Briany KiieHT minTeepipkye, mo 3a3HaveHi B SMS-10BiIOMIICHHI 3
OnHopa3oBUM MaposiieM MapaMeTpu OaHKIBCHKOI omeparii, BiANOBiZAIOTH NapameTrpaM iHILiHOBaHOI
Kiientom omepariii, a Takox, 110 BCi 3arajibHi 1 OKpeMi yMOBH 3asiBU-AOTOBOPY Ha IPHEAHAHHS B PaMKax
MEBHOTO 0AaHKIBCHKOTO BKJIAAY HOMY BiJIOMI i 3pO3yMiNi, @ TaKOX MiJTBEPXKYE 31 CBOT0 OOKY YKIIaJaHHS
3asiBU- JIOTOBOPY Ha MPHUEIHAHHS Ha BU3HAYEHUX UM J[OrOBOpPOM yMOBaXx Ta MpH iHII[IFOBaHHI PO3MIIICHHS
Bxnany.
2.4. bank BukoHye iHiniioBany KiieHToM onepariiro 3 po3MilieHHs: Bxiay 3a HACTYITHUX YMOB:

— monepeanbo Oyna ycmimHo npoBelneHa AyteHTudikanis Briagauka;

— Jans 3OificHeHHA OaHKIBCBKOrO Iiepeka3y, y BH3HAueHid cymi, Ha BH3HaueHOMY BrxiagHukom
PaxyHKy OCTaTHBO KOIITIB;

— YMOBH po3MileHHs1 Bkiiagy nitoTh (BpaxoByroUH, O MpoIieypa iHiliI0BaHHs po3MilieHHs Briamxy
MOJKE 3aiHATH TEBHUH NPOMDKOK yacy, a baHK 3a med NpoMiKOK MOXe BIJIMOBHUTHCS Bii omepauii
po3MimieHHs Bxiragy Ha BU3HauUeHHX MPH ii 1HILiIOBaHHI yMOBaXx);

— OpnHopa3oBuii maposb, M0 OyB BUKOPHCTaHUK BKiagHUKOM, TpaBUILHUN.

2.5. [Ticns BukoHaHHs bankow iHirifioBanoi Kiientom omnepaiiii 3 po3MitieHss Bxkiany, 3asBa-10rosip
Ha MPHUEAHAHHS BBAXKAETHCS YKIIAACHOIO B TUCEMOBIH (opMmi.
2.6. 36iabmennst cymum Bruany — 3pilicHeHHs OaHkiBcbkoro mepekasy 3 Paxynky Kiiienra,

BH3HAYCHOTO TPH iHIIITOBaHHI 301IbIIeHHS cymMHu Briramy Ha Briaaguuii PaxyHok, BU3HAUeHUN yMOBaMHU
3asBU-IOTOBOPY Ha TIPHETHAHHS, yKIaaeHoro Mik bamkom Ta Kiientom, sk 3a momomoroiro CJIBO
«lHTEepHeT-0aHKIHIY, TaK 1 OKpeMo Ha manepoBoMy Hocii (y npumimienHi baHky Tomio). 30iNbIIEHHS CyMH
Bxnagy 3miiiCHIOETBCS BHKITIOYHO 3 JOTPHMAHHSIM yYMOB BiIOBiAHOI 3asBH - JOTOBOPY Ha NMPUETHAHHS B
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pamkax 0aHKIBCbKOI OCayru « CTpOKOBHI 1en03UT»/ «Jlermo3uT Ha BUMOTY».

2.7. bank mae mpaBo BimMoBuTH KitienTy B imimitoBanHi 3a momomorow CJIBO «IHTepHET-OaHKIHI»
Ta/abo0 BUKOHAHHI iHimifioBaHoi 3a monomoror CJIBO «lHTepHeT-OaHKiHrY» OaHKIBCHKOI omeparii 3i
30inpIIeHHsT cymu Bximasy, 3 BacHOI iHII[IaTHBY Ta Ha BIACHHUHA PO3CYI, 30KpeMa (ajie He BUKITIOYHO), SIKIIO
moxkuBocTi C/IBO «IHTEepHET-0aHKIHT» HE MO3BOJIAIOTH IHIIIIOBATH Ta/ab0 BHKOHATH TaKy OIEPaIiio 3
JOTPUMAaHHSM YMOB BiOBiAHOT 3asBU-IOTOBOPY Ha MPUEAHAHHA. Y 3a3HaYCHOMY B LIbOMY ITYHKTI BUTIAJIKY
Krient mosxe 3aiiicHuTH 301nbIIeHHsI cyMu Briany y npuminiensi baHky.

2.8. [HimiroBanHAM omepariii 31 30imbIIeHHsT cymu Bknany, KiieHT miaTBeppkye, mo 3a3Havueni B SMS-
noBimomieHHi 3 OJHOPa30BHM TNapojieM NapaMmeTpu OaHKIBCHKOi omeparmii BiJNOBIiZarOTh MapaMeTpam
ininioBanoi Kimientom onepartii.

2.9. Ilicns BuxoHanHsi bamkom iHimifioBanoi KiienToM omepamii i3 30iumbmieHHS cymm Bkiany,
BIJIMOBITHO 70 YMOB 3asBU-IOTOBOPY HAa TPUENHAHHS B pamMKkax OaHKiBChKoi mociayru «CTpokoBUit
neno3ut»/ «Jlemo3ut Ha BUMOrY», cyma Bkiamy 30i1bLIyeTbcs 1 B MOJAIBIIOMY BpPaxXOBYETHCS IPU
HapaxyBaHHI IPOIEHTIB.

2.10. bank, B pasi HAUIMIIKOBOTO HAIXOKEHHS KOIUTIB Ha NENO3UTHHI PaxyHOK, SIKi IIEPEBHILYIOTh
ZI03BOJICHY IOTOBOPOM CYMY - MOBEPTAE CYMY, SIKa TIEPEBHILYE BCTAHOBICHY MAKCUMAITbHY CYMY TIOTIOBHEHHS, Ha
MMOTOYHUHN paXxyHOK KIIIE€HTA, IKUH BIIKpUTO B baHKy.

211 3menmennss cymu Bruaany (moBepHeHHsi yactuHu Bkiany) — 3mificHeHHs OaHKIBCHKOTO
nepekasy 3 BxmagHoro paxyHKy, BH3HAu€HOrO YMOBaMH 3asBU-JOTOBOPY Ha TpPHEAHAHHS B paMKax
OanKiBchKOl mocnyru «CTpoKOBUi Aemo3uT»/ «/lemo3uT Ha BUMOTY», yKIIajeHoi sk 3a monomoror CIBO
«IaTepHET-0aHKIHTY», TaK 1 OKpeMO Ha TanepoBoMy Hocil (y mpumitnenHi banky Toro), Ha paxyHok Kiienra,
BHU3HAYEHUI YMOBaMH BIJIMOBITHOI 3asBU-IOTOBOPY Ha MpPHEAHAHHSA B paMKax OaHKIBCHKOI MOCIyTH
«CTpoKkoBHiA AEmo3uT»/ «Jleno3ut Ha BUMOTY». 3MEHINEHHs CyMH Briiamy 3miHCHIOETHCS BHUKIIOYHO 3
JOTPUMAaHHAM YMOB BIAMOBiAHOI 3asBU-IOTOBOPY HA MpPHUETHAHHS B paMKaX OaHKIBCHKOI ITOCIYTH
«CTpoKOoBHUii NeN03UT»/ «J]eTmo3UT Ha BUMOTY».

2.12. bank mae mpaBo BiamoBuTH Kiienty B iHinitoBanHi 3a nomnomoror CJ/IBO «lHTepHET-OaHKIHT»
Ta/ab0 BHWKOHAHHI iHimiioBaHOiI 3a momomoror CJIBO «IHTepHeT-0aHKIHT» OaHKIBCHKOI omepamii 3i
3MEHIIeHHsS] CyMH Bkiamy 3 BacHOT iHIIIaTHBY Ta HA BIACHUHA PO3CYIl, 30KpeMa (alle He BUKIIOYHO), SIKIIO
MoxkauBocTi CJIBO «IHTepHET-0aHKIHI» HE JO3BOJIAIOTH IHIIIFOBATH Ta/ab0 BMKOHATH TaKy OIEPaIliio 3
JOTPUMaHHSM YMOB BIJAMOBIHOI 3asBH-JIOTOBOPY Ha MpPHEAHAHHS B paMKax OaHKIBCHKOI MOCIYTH
«CTpoKoBHii 1eno3uT»/ «Jlemo3uT Ha BUMOTY». Y 3a3Hau€HOMY B LIbOMY IIYHKTI BUNAAKYy BxmagHuk moxe
3MIACHATH 3MEHIICHHS CyMU Bkiany y BiamineHHi banky, B pasi, SKIIO MOXIIMBICTh 3MEHIICHHS CyMH
Bknagy mnepenbauena ymoBamu 3asBH-IOTOBOPY Ha TIPHEJHAHHS B paMKax OaHKIBCBKOI MOCIYTH
«CTpOKOBHI AETIO3UT»/ «/leno3uT Ha BUMOTY».

2.13. IHiniroBaHHsAM ormepamii 31 3MeHIIeHHs cymu Bxiamy BxiamHuk migTBepuKye, 10 3a3HAYEHI B
SMS-noBigomienHi 3 OnHOpa30BUM MapoJieM MapamMeTpu OaHKIBCHKOI orepallii BiJIOBiAal0Th MapaMeTpam
ininioBanoi Kiientom onepartii.

2.14. [licnst BukonanHs bankom iHimioBaHoi KirieHtom omepariii 31 3meHIIeHHs cymu Bxiany,
BiJITIOBIZTHO J10 yMOB 3asiBa-JJ0rOBOPY Ha MPHEAHAHHS cyMa Bkiiaay 3MeHITyeThes, 1 B MOJANBIIOMY CyMa, Ha
Ky Oyno 3MeHIIeHo Bkias, He BpaXxOBYEThCS IPH HApaxyBaHHI MPOIICHTIB.

2.15. JlocTpokoBe nopepHeHHs1 Bkinany — nepenbauene ymoBamu 3asiBH-IOTOBOPY HA NPUETHAHHS B
pamkax OaHkKiBCbKOI mociyru «CTpOKOBUN Jeno3ut» / «Jleno3utT Ha BUMOTIY», YKIazeHoi Mix baHkom Ta
Kiienrom sik 3a gonomororo CIABO «IHTepHeT-0aHKIHT», TaK i OKpEMO Ha ManepoBoMy Hocii (y MpUMilIeHH]
Banky Tomio), moBepHeHHs Ha BUMOry KiieHTa a0 natu moBepHeHHs Bkiany, mepeaOaueHoi ymoBaMu
BiANOBIAHOT 3asiBU-IOTOBOPY Ha NPHUEJHAHHS B paMKax OaHKIBCbKOi mociyrd «CTpOKOBHE Hemo3ut» /
«/lenosur Ha BUMOTY», cymu Bkiaay Ha PaxyHok KiieHta, BHM3HaueHUl ymMOBaMHU BIAMOBIAHOI 3asBH-
JIOTOBOPY Ha MPHUETHAHHS B paMKax 0aHKiBChKOI mociayru «CTpOKOBHIA AETIO3UT» / «JleTo3uT Ha BUMOTY».
2.16. [Ipn BUKOHAHHI JAOCTPOKOBOTO MOBepHEHHs Bkimany bank BHKOHye mepepaxyHOK NMPOLEHTIB Ta
YTPUMAaHHS 3 CYM, IO HaJIeXaTh JJIsl TMOBepHeHHs KIIEHTy, CyMH HaIMIIKOBO BUILTadeHHX KimieHTy
MPOLICHTIB Ta/ab0 BUMHSE iHIII Aii, Oe3MOocepeHbO NepeadayeHi yMOBaMH BiAMOBIAHOT 3asiBH-I0rOBOPY Ha
NpUENHAHHA B paMKax OaHKiBChbKOi mocmyru «CTpOKOBUH Aemo3uT»/ «Jleno3uT Ha BUMOTY» Ha BHUIAJIOK
HOTO IOCTPOKOBOT'O PO3ipPBaHHSI.

2.17. Bank Mae npapo BiamoButd KitienTy B iHimitoBanHi 3a gornomoror CJBO «IHTepHeT-0aHKIHI
Ta/abo BUKOHaHHI iHiuidoBaHoi 3a npomomoror CJIBO «lHTepHeT-0aHkiHr» OaHKIBCHKOi omepauii 3
JOCTPOKOBOTO TOBEpHEHHA Bkianmy, 3 BiacHO! iHIIaTMBM Ta Ha BIAacHUM pO3CyA, 30Kpema (ane He
BHKIIIOYHO), AKI0 MOxIHBOCTI CIABO «IHTepHEeT-0aHKIHI» HE MO3BOJIAIOTH iHILIIOBATH Ta/ a00 BUKOHATH
TaKy OIlepalliio 3 JOTPUMAaHHIM YMOB BiAMOBIAHOI 3asBU-IOTOBOPY Ha NMPHEIHAHHS B paMKax OaHKiBCHKOT
nocayrun «CTpOKOBHH AEmo3uT»/ «Jleno3uT Ha BUMOry». Y 3a3Ha4eHOMY B LIbOMY IIYHKTI BUIAIKy
Hoctpokose moBepHeHHS Britamy KiieHT Moske 3miiicHUTH y BiAUIeHHI baHky, B pasi, akmo JlocTtpokoBe
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noBepHEeHHsT Brimagy mnependadeHo ymoBamu 3asiBH-IOTOBOPY HA TpPUENHAHHA B paMKax OaHKiBCHKOT
mociyrd «CTpOKOBUH AeTO3UT»/ «JIeMO3UT Ha BUMOT'Y».

3. YMOBHU TA NOPAAOK IHIIIIIOBAHHSI TA BUKOHAHHSI IIVIATEXIB 3A
JOIIOMOI'0O1I0 CABO «IHTEPHET-BAHKIHI »

3.1. Inartexi na kopucts OnepxkyBauiB, (1ami 3a TekctoM —«[lnaTix») — 3ailiCHEHHS 32 TOIOMOT 010
0aHKIBCHKOTO TepeKa3y 3 Bu3HaueHoro KiienTom mpwu iHinitoBanHi Tuatexy Paxynky Kiienra, Bigkpuroro
B baHky B HallioHaNBHIN BaNIOTi — OKPiM iHBECTULIHHUX PaxyHKIB (i 32 TEKCTOM — «PaxyHOK CIIMCaHHS»)
Ha paxyHOK (i3myHOi, ropuandHOi abo (PizuuHOi 0co0M — cy0’eKTa MiANMPUEMHHULIBKOI AiSUIBHOCTI (Aami 3a
TeKcToM — «OepKyBau»), peKBI3UTH SIKOTO TOTIEPETHHFO BIH3HAYEH] BiAIOBITHIM JOTOBOPOM Ha MPUIMaHHS
IJIATEXIB TOIIO, YKIaJAeHOTro MixKk bankom ta OxnepxyBadeM.

3.2. 3a 3piiicHenns mnatexy KiieHnt ciadye Banky kowmicito, 110 BU3HAYa€TbC YAHHUMH HA MOMEHT
iHinitoBanHs onepamnii Tapudamu banky.
3.3. Beenennsm OpHopazoBoro mapoiro KiieHT miarBepmkye, mo 3a3Hadedi B SMS-ToBifoMIIeHHI 3

OnHOPa30BUM IapojieM IapaMeTpu OaHKIBCHKOI ollepailii BiANOBIAalOTh MapaMeTpaM iHIliHOBaHOI
KiienTom oneparii.
3.4. bank Buxonye ininioBanmii Kimientom IlmaTixk He mi3HiNIe HACTYIMHOTO 3a JATOIO iHIIIFOBAaHHS
oreparlii 0aHKIBCHKOTO JHSI, @ TAKOX 32 HACTYITHUX YMOB:

— TmonepeaHpo OyIa ycminrHo npoBeaeHa AyreHTudikaris Kiienra;

— Ha PaxyHKy crniricaHHS HAa MOMEHT iHIIIFOBaHHS OIeparii JOCTaTHhO KOIITIB [T 3ailicHeHHs [ lnaTexy

Ta OIUIATH BiATOBIIHOT KOMICIT;
— OpmHopa3oBHii MapoJb, 10 OyB BUKOpUcTaHui KilieHTOM, MpaBUIIbHAN.

3.5. [Ipu BuxonanHi [lmarexy bank cmmcye xomrm B cymi [lmarexy 3 PaxyHky crmcaHHS Ta
nepepaxoBye ix Ha PaxyHok OjepxyBada, a TAaKOXK CHCY€e 3 PaxyHKy cricaHHS BiATIOBITHY KOMICIfO.
3.6. VY mporeci nepekasy komTie OpepxkyBauam, 3a3HaueHUM KirieHTamMu mipu iHimioBaHHI [lnaTexy,

MOJke Opatu yuacth QiHancoBa kommadis (nayi — ®K) 3 sikoro baHkoM miAnucaHo BiAMOBIAHUEA TOTOBIP PO
MpUIMaHHS TUIATEXIB /PO3PAXYHKOBOTO 0OCITYTOBYBaHHS.

3.7. ©®K, B cBOIO uepry, y Mexax MpaBWJ IUIATHKHUX CHUCTEM Ta Y BIAMOBIIHOCTI IO YKJIAJeHHX 3
OnepxyBadaMy JOTOBOPIB 3JIIHCHIOE MPOBEACHHS po3paxyHKiB 3 OjaepkyBadaMu Mo NPUHHATUM baHKOM
ITmarexam Bixg KiieHris.

4. YMOBH TA MOPSJIOK IHIIIFOBAHHS TA BAKOHAHHS ONEPAIIII 3A
JOITOMOTI'OI0 CABO «IHTEPHET-BAHKIHI» I10 KPEJAUTAM,
HAJJAHUM KJUIIEHTY

4.1. IMoramenns: KpeauTy — 3/iHCHEHHs OaHKIBCHKOTO mepekasy 3 Paxynky Kiienra (mani 3a Tekctom
—«PaxyHOK croHcaHHS»), Ha PaxyHOK JUIS MOTallleHHs KpeauTy, HagaHoro KiieHTy BiamoBimHO 0
YKJIAZICHOTO MK HUM Ta BaHkOM KpeTMTHOTO OTOBOPY (Jalli 3a TeKCTOM —«PaxyHOK ISl TIOTaleHHs»).

4.2, IniniroBanHsM omeparllii 3 morameHHs Kpeauty KilieHT miarBepikye, 110 3a3HaueHi B SMS-
nosizomienHi 3 OJHOPa30BMM HapojeM NapaMeTpu OaHKIBCHKOi omepamii BiINOBiZarOTh HapaMmeTpam
ininioBanoi Kimientom onepartii.

4.3. [Ipu BUKOHAHHI onepallii 3 MorameHHs KpeauTy baHk cricye KOMITH B cyMmi roraieHHs 3 PaxyHky
CIHMCAHHS Ta 3apaxoBye iX Ha PaxyHok s noramenss. ['pomosi komry, Hagani KitieHTOM 1 po3MileHHi Ha
PaxyHKy 7151 moraimeHHs, HallpaBJIsIFOThCS Ha MOTAIICHHS KPEAUTY B CTPOKH Ta B MOPSKY, L0 MepeadaydeHi
BIJIMOBITHUM KPEIUTHUM JOTOBOPOM.

5. YMOBH TA HNOPSJIOK IHIIIIIOBAHHS TA BAKOHAHHSI PET'YJISIPHUX OITEPAILIIIA
3A JOIIOMOI'OIO CABO «IHTEPHET-BAHKIHI »

5.1. Peryasipui onepauii — 31ilicHeHHS oniepauiii Ha PeryiIsapHii OcHOBI B BUOpaHuii KiientoM NeHb 3
Paxynky Kiienra, o Bu3HauaeTbes npy iHiLiI0OBaHHI Oyab-sKkoi onepaii 3a gonomorotro CABO «InTepHeT-
OaHKiHT», TPYU YMOBI IO Taka (YHKIIis TOCTYITHA JUIS TaKOi Oneparii.

5.2. 3a 3aificHeHHs peryssipHoi onepaitii KimeHT cruiauye banky KOMICItO, 110 BU3HAYAE€THCSA YNHHUMH
Ha JaTy 3aidcHeHHs GakTruyHoi onepauii Tapudamu banky mis BignoBiaHoi onepauii.
5.3. IIpu BUKOHAHHI PETyJIAPHUX omepariii baHKk cmucye KOmMTH B CyMmi BH3HAYEHIN MmapaMeTpamu

peryisipHoi omepailiii Ta 3apaxoBye, a00 TEepepaxoBye iX, HAa paXyHKH BH3HAYCHI MMapaMeTpaMH BiAIOBIIHOI
orepartii.
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6. JOJATKOBI ITPABA TA OBOB’SA3KH CTOPIH TP BUKOPUCTAHHI CABO
«IHTEPHET-BAHKIHI»

6.1. KuienT Mmae npaBo:

— KopucTyBaTtucsi moBHUM KomiuiekToM mochnyr CJIBO «larepHeT-0aHKiHI» y BigNOBIOHOCTI OO
texHiganx MoxinBocreit CIBO «IaTepHeT-6aHKIHT» Ta Ha YMOBax, rependadeHux JloroBopom;

— mnpurmuHATH o0cmyroByBaHHA B CIBO «IHTepHET-0aHKIHT» 32 YMOBH IONEPETHHOTO MHUCHMOBOTO
noBiomieHHs1 banky He mi3Hime Hixk 3a 5 (I’4Th) pOOOYMX AHIB O TAKOTO MPHITUHEHHS.

6.2.  Kuienr 3000B’s13aHmii:

— xopucryBarucsi CABO «IHTepHeT-0aHKiHI» Ha yMOBax, nependadeHux JoroBopom, J0TpUMYBaTUCh
BuMor C/IBO «IHTepHeT-0aHKiHT», BipHO BBOIWTH 3acO0M imeHTHbIKaIii M HaIexKHOI AyTeHTHdiKarii
Kiienta B C/IBO «IHTepHET-0aHKIHY;

— TpHUMAaTH B TaeEMHHI cBOi mapoi (B T.4. [locritiauit mapons, OqHOpa30BHiA TAPOIB), Ta HIKOMY He
MOBIIOMJISITH 1X, BKJIIOYAIOYH MPaLliBHUKIB baHKy;

— 000B’s13k0BO 3MiHIOBaTH maponb (B T.4. [loctiiiHuii mapons, OmgHOpa3oBUil Mapoiib) y pasi, SKIIO
uporo Bumarae C/IbO «InTepHeT-0aHKIiHTY;

— HEeBIAKIAaIHO 3BepHYTHCS A0 baHKy, 3 MeToro 610kyBanHs goctymy 1o CJABO «IaTepHer-0anKiHT» Y
pasi BTpatu napoiis (B 1.4. [locTiitamii mapons, OgHOpa3oBUil Mapoib), abo akmo KirieHT BBaxae, 1Mo #oro
napodti (B T.4. [locriitnuii mapois, OxHOPa30BUi MapoIib) BUKOPUCTOBYIOTHCS 1HIIOK 0COOO0IO0.

6.3. Bank mae npaBo:

— TpU3YyNUHUTH oOciyroByBanHs KiieHTa, abo 3aTpuMaTé 4d BiAMOBHTH 00poOKy EmekTpoHHHX
nokymeHTiB KiienTa 1 cropimaru #ioro 3acobamu CHBO «lHTepHET-0aHKIHTY», ab0 1o TenedoHy, SKIIO €
CYMHIBH B 1X JIOCTOBIPHOCTI, 200 TEXHIYHIi KOPEKTHOCTI, 200 BiJIIOBITHOCTI 3aKOHOJJABCTRBY;

— 3arpumatd a0 BIAMOBUTH Y BHKOHAHHI IUIATDKHOTO [OKYMEHTAa B THX BHIAAKaX, KOJIU 3
ypaxyBaHHSIM 3MICTy KOHKPETHOTO IUIATDKHOTO JOKyMeHTa, mepeaaHoro 3 BukopuctanHsm CJIBO
«IaTepHET-0aHKIHTY, 171 BUKOHAHHSA OTepallii y BiINOBITHOCTI 3 3aKOHOIaBCTBOM, /[oTOBOpOM BUMaraeThCst
Ha/IaHHS JOJATKOBUX JIOKYMEHTIB, Iiepeiada sIKUX B €JICKTPOHHOMY BUTJISIII HEMOKIINBA,

— y BUNAJKy BUHUKHEHHS 3a00proBaHocTi o PaxyHnky/PaxyHkam, Ipu3ynuHATH 00CITyroBYBaHHS a00
Binkmountu goctyn Kiienry no CJIBO «IHTepHeT-0aHKIHI 0 MOMEHTY MOTAIICHHS TaKkoi 3a00proBaHOCTi;

— TOBIOMIJIATH TpETIX ocid mpo omeparmii, siki 3xidcHIoBanuch Kiientom 3a gomomoroto CJIBO
«IaTepHET-0aHKIHTY Y BUTIAAKaX, TIepeA0aYeHnX 3aKOHOIaBCTBOM Ta/a0o JloroBopom.

6.4. baHk 3000B’s13aHuii:

— Bigkputn Kiienty moctyn no CHABO «IHTepHer-6aHkiHr» Ha miacrasi JloroBopy Ta 3a yMOBH
snificaenHs Kiienrom nepBuHHOI oH-naifH peectpanii B CIBO «IHTepHeT-0aHKiHTY;

— HajaBaTH iHpopMarlito Ha 3anuT KiieHTa 1110710 cTany ioro PaxyHKkiB, omepariiii, 1110 BUKOHYIOThCS
Kiienrom B CIBO «lHTepHeT-0aHKiHI»;

— 3abesmeuntu KopekTHe (yHkuionyBanHs CJABO «lHTepHeT-0aHKIHI» Yy BiJNOBITHOCTI 10 YMOB
0aHKIBCHKOTO MPOIYKTY / mociyru Ta Jlorosopy;

— OnokyBatu pobory Kiienta B CABO «IHTepHET-OaHKIHI» Ha MiACTaBI OTPUMAHOrO Tesle()OHHOTO
MOBIIOMJICHHS 3 TPABWJILHO BKa3aHUMU 17ICHTU(IKALIMHAMY TaHUMH, 110 BiANOBIal0Th KitieHTy;

— npuiimMatd, OOpOOJIATH Ta BUKOHYBaTH HPUHHATI 10 BUKOHAHHS HAJIEKHUM UYMHOM OQOpMIIEHi
Enexrponni goxkymeHTH, mepenani Kii€eHTOM B €NEKTPOHHOMY BHIUISJI, NpU iXHHOMY AKIIENTYBaHHI y
BixmoBigHocTi 10 BuMor CIIbO «IHTepHer-0aHkiHr» (Km0 e Bumaraetbest CI1bO «IHTepHET-0aHKIHTY), a
TaKOX MPU JOCTATHOCTI KOWITIB JUIsS TX BUKOHAHHS Ha BINMOBITHOMY paxyHKy KitieHTa (3a BHUKIIOUCHHSIM
IHBECTHIIIHOTO paxyHKa, OCKUJIbKY 1HIIIFOBAHHS OMEpalliii 3 JaHOr0 paxyHKa 3a00pPOHEHO).

7. JOJATKOBI 3ACTEPEXEHHS H1OJ0 BIAINOBIJAJIBHOCTI CTOPIH B MEKAX
OBCJIYI'OBYBAHHSA B CABO «IHTEPHET-BAHKIHI»

7.1. CTOpOHM YCBiIOMITIOIOTh, 110 BUKOPHCTaHHS JOKYMEHTIB B €JIEKTPOHHINA (OpPMi CTBOPIOE PU3HK
NepEeXOTUICHHS/BUKpaJieHHs KOH(DiIeHIIIIHOT iHdopMallii TpeTiMu ocodamu — 3110BMHCHUKamu. KitieHT Hece
BiJITIOBIIATIbHICTH 3a 3a0€3MeUeHHs CXOPOHHOCTI JIOTiHIB, mapoiiB (B T.4. [loctiitHuii nmapons, OnHopa3oBuit
napois), mo HajxaTbh goctyn 10 CABO «IHTepHeT-0aHKiHr», Ta 3a MPaBHIILHICTH 1 TOYHICTH OPOPMIICHHS
EnekTpoHHHUX pPO3paxyHKOBHUX JOKYMEHTIB, crpsmMoBaHux 3a gornomoroo CJIBO «lHTepHeT-0aHKIHI» 0
banky.

7.2. Bank He Hece BiAMOBINANIBHOCTI 3a PU3MKH, IO TOB’sI3aHi 3 BIpyCHUMH aTakaMu, BHACTIIOK SIKHX
iIeHTU]IKaTOpu KOPUCTYBauiB, Jorind, maponi (B T.4. Iloctiiianii mapons, OmHOpa3oBUi Mapoiib) Ta
ceprudikatu KirieHTa MOXKyTh OyTH BUKOPHCTAHI B IIAXPAUChKUX ILJIAX.
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7.3. bank He Hece BiAMOBINATBHOCTI 3a OyIb-5IKi BTpaTH, HoHeceHi KilieHTOM BHACITIIOK HEI0IeP KaHHSI
BCTAHOBJICHUX TIPOILICAYpP Ta MPABHI, SIKI CTOCYIOTHCS, 30kpema, BXxoxy a0 CHbO «laTepHeT-0aHKiHTY 1
snificaenHs onepauiid B CABO «IatepHer-Oankinr». bank He Hece BiAMOBIAAIBHOCTI 3a BTPaTH, IO CTaU
HaciakoM HeMoxiuBocTi Bxoxy 1m0 CJIBO «IHTepHeT-0aHKIH» 3 MPUYWH, SIKi 3HAXOIATHCS 1M03a Cheporo
KOHTPOJI0 BaHKy, BKITIFOUAI0YH BTPATH, 110 BUHUKIIN B Pe3yJIbTATI HACTAHHS 0OCTaBHH HemepeOOPHOT CHITH.

7.4. Bank He KoMmmeHcye i He moBepTae OyAb-siki BUTpatu Kiienta mos’s3ani 3 goctynom no CHBO
«laTepuer-6aHkiHry abo 3 il BUKOPUCTAHHSM.
7.5. bank momepemkae KiieHTa mpo MOXIMBY TEXHOJOTIYHY 3aTPHUMKY MPH AOCTaBIi CHCTEMOIO

«IaTepHeT—0aHKIHT» ENEKTpOHHOr0 pO3paxyHKOBOTO JOKyMeHTa 10 banky, KiieHT mpuiiMarouu 10 yBaru
Take Momnepe/pKeHHss baHky 3000B’S3yeThCsi HE MPEI SBISTH TPETEeH3i baHKy Npu HAasSBHOCTI Takoi
TEXHOJIOTIYHO1 3aTPUMKH.
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