Jooamox 10 oo [1yoaiunoi nponosuyii AT « KPUCTAJIBAHK»
Ha YKAAOAHHA 002080p) KOMNIIEKCHO20 ODAHKIBCbK020 00CIY208Y8aAHHS (i3UUHUX 0CiO

@ KPUCTAIBAHK

HOPSJOK IHIIIIOBAHHA KJII€EHTOM TA BAKOHAHHS BAHKOM IVIATDDKHUX
OIIEPAIIIM B CAIBO «IHTEPHET-BAHKIHI» B PO3PI3I HIOCJIYT

1. YMOBH TA MOPAJOK IHIIIFOBAHHS, BAKOHAHHS IUIATEKHUX OIEPAILIN 3
PAXYHKAMM TA KAPTKAMMH 3A JOIIOMOI'OIO CABO «IHTEPHET-BAHKIHI»

1.1. TlomoBHenHs PaxyHky — 37ilficHeHHS OaHKIBCHKOro mepekasy 3 ogHoro Paxynky Kiienra (maxni 3a
TekcToM — «PaxyHok cnmcaHHs»), Ha iHmuA Paxynox Kiienra (mami 3a TekctoM — «PaxyHOK
MpU3HAYEHHS»), [0 BU3HAYaI0ThCsl KiTieHTOM TpH iHIIIFOBaHHI IOTTIOBHEHHS PaxyHKy.
1.2.  3a momoBHeHHs1 Paxynky uepes CHBO «lurepuer-6ankinr» Kiient cmmauye banky kowicito, mo
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT IHILIFOBaHHS TUIAaTIXHOI oneparlii Tapudamu banky.
1.3. InimiroBanHsM monoBHeHHS Paxynky KimieHT migTBepipkye, mo 3a3HadeHi B SMS-TIOBiTOMIIEHH] 3
OpmHOPa30BUM TIApOJIEM MapaMeTpH IUTATIKHOI olepallii BiAMOBiar0Th mapaMerpaM iHimiiioBanoi Kiiearom
IUTaTKHOT ormepallii 3 TONoBHEHHsT PaxyHKy.
1.4. bask BuKOHYye€ iHimioBaHy KITieHTOM TUTaTiXHY OIEpaiio 3 MOMOBHEHHS PaxyHKy 3a HACTYITHHUX
YMOB:

— TmomnepeaHpo Oyna ycminmHo npoBeaeHa ABreHTudikaris Kiienra;

— BamroTa PaxyHKy crimcaHHs 30ira€Tbesi 3 BATIOTOI0 PaxyHKy npu3HAYeHHS;

— Ha PaxyHKy crnmcaHHs JOCTaTHbO KOINTIB Ui 3/AiHCHEHHS NOMOBHEHHS PaxyHKy Ta crulatu
BIJATIOBIIHOT KOMICIT;

— OpgHOpa30BHiA MapoIIh, M0 OyB BUKOpUCcTaHwid KilieHTOM, MpaBUIIBHUH.
1.5. Tlepeka3 3a noBinbHUMH pekBizuTamu 3 Paxynky Kutienta — 37iiicHeHHsI 6aHKIBCBKOTO TIepeKas3y
3 Paxynky KiieHra (nami 3a Tekctom — «PaxyHOK criicaHHS»), 0 BU3HAYAETHCS MIPH 1HIIIFOBaHHI IIATIXHOT
orepailii, Ha PaxyHok iHIIo1 ropunuaHoi a6o ¢iznuHOi ocoOu (1aii 3a TeKcToM — « OTpUMyBad»).

1.6. 3a 3giiicHeHHs mepekasy 3a JOBUIBHUMHU pekBizutamu KiieHT crutadyye bBaHky Kowiciro, 1o
BH3HAYAETHCA YMHHUMHU Ha MOMEHT iHIIIFOBaHHS TUIaTiXHOI orepatii Tapudamu banky.
1.7.  bank BukoHye iHimiiioBany KilieHTOM maTikHY omepartito 3 mepekasy 3a JOBUTbHUMH PEKBI3HTAMHU

HE Mi3Hillle HACTYIMHOTO OaHKIBCHKOTO JHA 32 JIaTOI0 iHIMIIOBaHHS TUIATIXHOI onepaiii, 3a HACTYITHHX YMOB:

— TomnepeaHbo Oyna ycminHo npoBeeHa ABTeHTudikatis Kiienra;

— Ha PaxyHky cnucaHHS Ha MOMEHT IHIIIFOBAHHS IUIATIXHOI omepalii JOCTaTHhO KOIITIB JIJIst
3iACHEHHS MepeKa3y Ta CIUIATH BiAMOBIIHOT KOMICii;

— OJIHOPa30BHUH MapOJib, 10 OyB BUKOpUCTaHUH KitieHTOM, IpaBUILHUIMA.
1.8.  Ilpu BUKOHAHHI IIATKHOI omeparlii 3 mepekasy 3a IOBUIBHHMHU PEKBi3UTaMH baHK crUCye KOIITH B
cyMi nepekasy 3 PaxyHky crnucaHHs Ta nepepaxoBye ix Ha PaxyHok OtpumyBaua, 3a3HaueHuil KimienTom
MIpH 1HINIFOBAaHHI MJIATIXHOI omepariii, a Takox crnucye 3 PaxyHKy cricaHHs BiJIIOBIIHY KOMICIfO.
19.  BuaokyBanus miaatixHoi KapTku — TumuacoBa 3a00poHa Ha 34iHiCHEHHS 3a IOTMIOMOT0I0 TUIATIKHOT
Kaptku onepariiit, 1110 norpeOyroTh ABTopu3aitii bankom Biamnosigao g0 MIIC. ¥ pasi BTpatu a0 KpamiKKu
wiatibkaoi Kaptu, 3 Meroro 3amoOiraHHs HECaHKIIOHOBaHOMY ii BUKopucTanHiO KilieHT Mae aiata
BIIMOBIIHO 0 yMOB JloroBopy, BKIIOYArOYM BiJIOBiJHI JOJATKOBI yroam 10 mboro JloroBopy, mio
PETyJIOI0Th MMTaHHS BUKOpUCTaHHS miatixHoi Kaptku abo Kaptok.
1.10. [TIlicns BukoHaHHs bankowm iHimiioBanoi KiienTom omepamii 3 OnokyBanHs marixaoi Kaptkn
BimmoBigHa KapTka BBaXKaeTbcs 3a0JIOKOBAHOIO, BIATIOBITHO JIO YOTO BCi orepailii 3 BUKOPUCTAHHSAM IIi€i
Kaptku, mo norpedyroTs ABTopu3auii baHkoM, € HEMOXKIMBUMHU.
1.11. Po3o6aokyBanusa miaatizkHoi Kaprkm — BigmiHa ininifioBanoi Kmientom 3a momomororo CJIBO
«IaTepHeT-0aHKIHT» 1 BUKOHAHOT BaHkoM THMYacoBoi 3a00pPOHH Ha 3IIMCHEHHS 3a JOIOMOIO IUIATIKHOT
Kaptku omepauiii, mo notpedytoTs ABtopusauii bankom BigmosigHo no mpasun MIIC. ¥V pasi skimo
mwiatibkay Kaptky 3abnokoBano 0e3 BukopucranHs CJABO «lHTepHer-OaHkiHr», To KilieHT Mae misiti
BIMOBIAHO 110 yMOB JlOroBOpy, BK/IIOYAIOUW BIAMOBIAHI 3asBU-IOTOBOPH IMPO BHECEHHS 3MiH, IO
PETyIIOI0Th MUTaHHS BUKOpUCTaHHs miatixHoi Kaptku abo Kaptok.
1.12. Bank BukoHye ininiioBany Kiienrom omnepauito 3 po30nokysanHs [Inari>kHoi KapTku 3a HacTynmHuX
YMOB:

— TorepeaHno Oyiia ycImnmHo nposeaeHa ABrentudikaris Kiienra;
— Ilnarixxaa Kaptka 3abmokoBana 3 BukopuctanasM C/IBO «laTepHeT-0aHKIHTY.
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1.13. Ilicnsa BukoHanHs bankowm inimiioBanoi KmienTom omeparii 3 po30iokyBanHs miaTixaOl KapTku
BiamoBinHa KapTka BBaXXaeThCsl aKTUBHOIO, BIIMTOBITHO JI0 YOT'O BCi OIepartii 3 BAKOPUCTAHHIM 1iei KapTkw,
1m0 oTpeOyroTh ABTOpH3alii baHKOM, € MOKITUBUMI.

1.14. BcraHoBnenHs/ 3MiHa JMITIB [UIaTDKHHX omepamiid, 10 MOXyTh OyTH 3[ifiCHeHHI 3
BUKOPUCTAaHHAM TuiaThbkHUX KapTok (mani 3a TekctoMm — «3MiHa JTiMiTiB») — HagaHHs 3a pornomoroio CJIBO
«IaTepuer-6ankinr» Kiienrom baHKy 3asBM Ipo BCTaHOBIEHHS OOMEXEHb IIOAO 3AIMCHEHHS IUTATIHIX
orepaliil 3 BAKOPUCTaHHIM IiaThkHoi KapTku.

1.15. IuimiroBanHsM 3MiHu jimitiB KiieHT migTBepipkye, 1o 3a3HaueHi B SMS-MOBiIOMIICHHI 3
OmHopazoBUM TapojeM TapamMeTpw OaHKIBCHKOi oreparlii BiANOBIMAIOTH IapamMeTpaM iHiIioBaHOT
Kitientom omepartii.

1.16. [Ilicns BukoHanHs bankom iHimiiioBanoi Kiientom omepauii 31 3miHn nimitie KiieHT Moxke
3MIMCHIOBATH TUIATIXKHI OTepartii 3 BUKOPUCTAHHIM BiAMOBIIHOT KapTKu BUKIIOYHO B ME)KaX BCTAHOBIICHHX
HHM TIpH 1HIIIIFOBaHHI OItepartii JiMiTiB.

2. YMOBH TA HOPSJIOK IHIIIFOBAHHS TA BAKOHAHHSI BKJIAJTHUX OITEPAIIIMA
3A 1OITIOMOTI'OI0 CABO «IHTEPHET-BAHKIHI»

2.1. Po3mimennss Briaany Kiientom 3a momomorow C/ABO «IHTepHeT-0aHKIHT» 3MIHCHIOETHCS
IUIIXOM YKIaganHa Mixk bankom Ta Kiiearom 3a monomoroto CJIBO «IHTepHET-0aHKIHT» B €IEKTPOHHOMY
BUTJISAL 3asBU-IOTOBOPY Ha MPHEIHAHHS, 3arajbHi YMOBH SKOT'O BU3HAYalOThCs UM JloroBopoM, a okpemi —
oe3nocepenubo bankoM Ta KitienToM mipu iHiliroBaHHI po3mitieHHs Briay.
2.2. 3 MeToro iHimiFoBaHHs po3MimeHHs Bkinany KimieHT Mae 37iiicHUTH HACTYTIHI OTiepartii:
1) O6patu nporpamy 6ankiBcbkux Bxiamis. ITpu Bu6opi Kiienrom mporpamu Briagie Bawnk i
KitieHT BU3HAYaIOTh HACTYIIHI OKPEM1 YMOBH:

— BamoTy Bxuany;

— MiHIMalbHY cyMy Brany;

— crpok Brnany;

— TMPOLEHTHY CTaBKy a00 rpadik 3MiHU MPOIEHTHOI CTABKH;

— HOpMY LIOJI0 BUILIATH NPOLIEHTIB;

— HOpMY LIOJ0 HapaxyBaHHs CKJIaJHUX IIPOLEHTIB a00 BiACYTHICTh TaKO1 HOPMH;

— CTaBKy MUl MeEepepaxyHKy NpOLEHTIB — B pa3i JocTpokoBoro mnpunuHeHHs nii Jlorosopy
0aHKIBCHKOTO BKIIAJY;

— JimiT 30ubIIeHHs Briagy;

— JimiT 3MeHIeHHs Briany;

2) OGparu cepen BikpuTux B BanmroTi Briamy PaxyHOK, 3 sikoro OyayTh mepepaxoBaHi KOIITH
JUIs po3minieHHs Briany;
3) BwusuHauwntu cymy Bxiany;
4) Hagatu CJIBO «InTepHeT-6aHKiHM» KOMaHIy Ha reHepariro OHOPa30BOro Mapoko;
5) Bsectu npaBuibHe 3HaueHHs: OmHopasoBoro maponto Ta Hagatd CABO «IHTepHeT-0aHKiH
KOMaHJy Ha BiKpuTTs (po3mimeHHs) Brmamy.
2.3. InimiroBanHsaM po3minieHHst Bxiany Kiient migrBepaxye, mo 3a3HadeHi B SMS-moBigomiieHHi 3
OnHopa3oBUM MaposieM MapaMeTpu OaHKIBCBKOI omeparii, BiANOBiJAIOTH MNapameTpaM iHIiLiHOBaHOI
KitienToM omepariii, a Tako, 110 BCi 3arajibHi 1 OKpeMi yMOBH 3asiBU-OTOBOPY Ha IPHUEIHAHHS B paMKax
MEBHOTO 0AaHKIBCHKOTO BKJIAAY HOMY BiJIOMI i 3p03yMiNi, @ TaKOX MiJTBEP/XKYE 31 CBOT0 OOKY yKIIaJaHHS
3asiBU-I0rOBOPY Ha MPUENHAHHS HAa BU3HAYCHUX MM /IOroBOpOM yMOBax Ta MpH iHILiIOBaHHI PO3MIIIEHHS
Bxuany.
2.4. bank BukoHye iHiniioBany KiieHToM onepariiro 3 po3MilieHHs: Bxiay 3a HACTYITHUX YMOB:

— TOmNepeaHbo Oyna ychinHo npoBe/ieHa ABTeHTU]iKalis Briajgauka;

— Jans 37ificHEeHHS OaHKIBCHKOTO Tiepekaly, y BH3HadeHid cymi, Ha BH3HauYeHOMY BriagHHKOM
PaxyHKy 10CTaTHBO KOIITIB;

— YMOBH po3MileHHs1 Bkiamy nitoTh (BpaxoByroUH, MO MpoIeypa iHiliF0BaHHs po3MileHHs Briamxy
MOJKE 3aiHITH TEBHUH NPOMDKOK yacy, a baHK 3a mel NpoMiKOK MOXe BIJIMOBHUTHCS Bii omepamii
po3MilieHHs1 Bxirany Ha BU3HAUSHHX MPH il 1HIMIOBaHHI YMOBaXx);

— OnHOpa3oBuii MapoJk, Mo 0yB BUKOPUCTaHUI BKiIaqHUKOM, TIPaBHIIBHHM.

2.5. [Ticns Bukonanust bankowm iHirifioBanoi Kimientom oneparii 3 po3MimieHsst Bkinany, 3asBa-10rosip
Ha TIPUETHAHHS BBAXKAETHCS YKIIAJICHOIO B TUCHMOBIH (hopMmi.
2.6. 36inbmennst cymu Bxiaany — 3milficHeHHs OaHKIBChKOTO Tiepekasy 3 Paxynky Komienra,

BH3HAYCHOTO TPH iHIIITOBaHHI 301IbIIeHHS cymMHu Briramy Ha Briaaguuii PaxyHok, BU3HAUeHUN yMOBaMHU
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3asBU-IOTOBOPY Ha NpUETHAHHA, YKiIaaeHoro Mix bankom Tta Kiientom, sik 3a gomomoroio CHABO
«lHTEepHET-0aHKIHTY», TaK 1 OKpEMO Ha mamepoBoMy Hocii (y mpumimeHHiI banky Tomo). 30UIBIIEHHST CyMH
Brxramy 3miiCHIOETBCSI BUKJIIOYHO 3 JOTPHUMAaHHAM YMOB BiJMOBiAHOT 3asBH-IOTOBOPY Ha NpPUETHAHHS B
pamkax OaHKiBChKOI mociyru « CTpOKOBHH 1eno3uT/ «Jlemo3uT Ha BUMOTY».

2.7. Bbank mae npaBo BigmoButu KimienTy B iHinitoBaHHi 3a pomomororo CJIBO «IHTepHeT-0aHKiHI»
Ta/abo BUKOHaHHI iHimifioBanoi 3a momomorord CJIBO «lHTepHeT-0aHKIHT» IUIATDKHOI omeparii 3i
30inbIeHHsT cymMu Bxiany, 3 BIacHOI iHII[IaTHBY Ta Ha BJIACHUIA PO3CY/, 30KpeMa (aJie He BUKITIOYHO), SKIIO
MoxknmuBocTi CHABO «lHTepHeT-0aHKIHI» HE JO03BOJIIOTH iHINIIOBATH Ta/ab0 BHUKOHATH TaKy ILIATLHKHY
ofiepariiro 3 IOTPUMaHHIM YMOB BiANOBiIHOI 3asBU-IOTOBOPY HAa NMPUENHAHHS. Y 3a3HAYCHOMY B I[bOMY
myHKTi Bumaaky KimienT Mmoxe 3aidicHuTH 301IbIIeHHS cyMU Bikiany y nmpumimnenHi banky.

2.8. IHimiroBaHHSAM TUTATOKHOT omeparlii 3i 30inbimeHHs cymu Bruany, KiieHtT migTBepkye, 1o
3a3HadeHi B SMS-moBigomiteHHI 3 OmHOPa30BUM TapojeM mapaMeTpy OAHKIBCHKOI orepartii BiIITOBiIal0Th
rmapamMeTpam igiriiioanoi KirieHToM 1uaTi>kHOI orepartii.

2.9. [Ticns BukoHanHss bankowm iHimiioBanoi KiientoM mnatixHoi omepauii i3 30iMbLICHHS CyMHU
Bkrnany, BiAmoBigHO 10 yMOB 3asBU-IOTOBOPY HA MPHEAHAHHS B paMKax OaHKiBChbKOi mocnyru «CTpoKOBUH
neno3ut»/ «Jlermo3uT Ha BHMOTY», cyMa Bkiagy 30iIbIIyeThCS 1 B TOJANBIIOMY BpPaXOBYETHCS MPH
HapaxyBaHHI IPOIICHTIB.

2.10. bank, B pa3i HA[IMIIKOBOTO HAIXOKEHHS KOINTIB Ha MEMO3UTHUI PaxyHOK, SIKi IEpEeBHILYIOTh
ZI03BOJICHY JIOTOBOPOM CYMY - IIOBEPTAE CYMY, SIKa IIEPEBHILYE BCTAHOBIICHY MAaKCUMAIIbHY CYMY IIOIIOBHEHHS, Ha
notouHuit paxyHok Kiienra, sikuit Bigkputo B banky.

2.11. 3menmennsi cymu Brkaany (moBepHeHHst uacTuHM Brkiaay) — 3ailicHeHHST OaHKIBCBKOTO
nepekasy 3 BxmagHoro paxyHKy, BH3Hau€HOrO YMOBaMH 3asBU-IOIOBOPY Ha MNPHEAHAHHS B paMKax
OaHkiBChKOI nocnyru «CTpokoBuil neno3ut»/ «/leno3ut Ha BUMOTY», YKIaJeHOi sk 3a mponomorow CIBO
«lHTEepHeT-0aHKIHIY, TaK 1 OKPEMO Ha marnepoBoMy Hocil (y npuMinieHHi banky Tomo), Ha paxyHok Kiienra,
BH3HAYCHUH YMOBAMH BIiAMOBITHOI 3asBU-IOTOBOPY Ha TNPHUENHAHHS B paMKax OaHKIBCHKOI MOCITYTH
«CtpoxoBwii neno3ut»/ «Jlemo3uT Ha BUMOTY». 3MEHIIEHHS CyMH Bkiamy 3miiiCHIOETBCS BUKIIOYHO 3
JOTPUMaHHSM YMOB BIAMOBiIMHOI 3asBH-IOTOBOPY Ha MpPHEAHAHHS B paMKax OaHKIBCHKOI MOCIYTH
«CTpoKoBwHii en03UT»/ «J]eTmo3nuT Ha BUMOTY».

2.12. bank mae npaBo BiamoBuTH Kiienty B iHimitoBanHi 3a monomoror CJIBO «IHTepHET-OaHKIHT»
Ta/ab0 BUKOHAHHI iHimiioBaHOi 3a goromoroo CJBO «lHTepHeT-0aHKIHI» IUIATOKHOI omneparii 3i
3MEHIIICHHs CyMU Bkjiamy 3 BiacHOT iHIIIaTHBM Ta HA BJIACHUM PO3CYIl, 30KpeMa (ajie He BUKJIFOUHO), SIKIIIO
moxnuBocTi CIABO «lHTepHeT-0aHKIHI» HE IO3BOJIIOTH iHILIIOBATH Ta/ab0 BHKOHATH TaKy IJIATIKHY
orepariilo 3 JOTPUMaHHSIM YMOB BiIIOBiJHOI 3asBU-IIOTOBOPY Ha MPHEIHAHHS B paMKax OaHKiBCHKOL
nocayru «CTpOKOBHM Aemo3uT»/ «Jleno3ut Ha BUMOrY». Y 3a3Ha4CHOMY B I[IbOMY ITYHKTI BHIAIKy
Brimagauk Moxe 3MIHCHUTH 3MEHIIEHHS CyMu Bkiamy y BimmineHHi baHky, B pasi, SKII0O MOXIJIHBICTH
3MeHIIeHHs cyMH Briany nepenbaueHa ymoBamu 3asiBH-IOTOBOPY HA NPUETHAHHSA B paMKax OaHKiBCHKOT
nociyru «CTpOKOBUH AeT03UT»/ «/IeMO3UT Ha BUMOT'Y».

2.13. IHimiroBaHHSAM TIATDKHOT omepamii 31 3MeHIeHHsS cyMu Bxnamy BxnagHuk migTBeppKye, IO
3a3HaueHi B SMS-noBigomienHi 3 OHOPa30BUM IMMaposieM MapaMeTpu 0aHKiBCHKOI oreparlii BiJllOBiIal0Th
napamerpam iHinioBanoi KirieHToM ruiaTikHoi onepariii.

2.14. [Micns BukoHaHHs bankom iHinifioBaHoi KiieHTOM IUIaTikHOI omeparlii 31 3MEHIIEHHS CyMHd
Bkiany, BinnoBigHo 10 yMOB 3asBa-10roBOpYy Ha NpUEIHAHHSA cyMa Bkiaay 3MEHIY€eThCs, 1 B HOAABILIOMY
cyMma, Ha Ky Oyno 3MeHIIeHO Bkian, He BpaXxoByeTbCsl IPH HapaxyBaHHI MPOLIEHTIB.

2.15. JocTtpokoBe noBepHeHHs Bkiany — mepenbadene ymoBaMu 3asiBU-IOTOBOPY Ha MPHUETHAHHS B
paMkax OaHKiBcbKO1 mocityrd «CTpokoBHi Jemo3uT» / «Jlemo3utr Ha BUMOry», ykiaaeHoi Mix bankom Ta
Kiientom sik 3a gonomoroto CIABO «IHTepHeT-0aHKIHI», TaK 1 OKPEMO Ha ManepoBOMY HOCI1 (y MpUMilIeHH]
Banky Tomio), moBepHeHHss Ha BUMOTY KirieHTa 10 natm moBepHeHHs Bkiany, mepeabadeHoi ymoBaMu
BIJINOBIZTHOT 3asBH-JIOTOBOPY HA TIPUETHAHHS B paMKax OaHKiBChbKOi mociyrn «CTpOKOBHH Nemo3uT» /
«Jlemo3utr Ha BUMOTY», cyMH Bknamy Ha Paxynokx Kiienra, BuzHaueHuid ymoBamH BiAmoBimHoi 3asBu-
JIOTOBOPY Ha MPUETHAHHS B paMKaxX 0aHKIBChKOT mocinyru « CTPOKOBHIA AETIO3UTY / «JIeTo3uT Ha BUMOTY».
2.16. [Ipu BUKOHAHHI JIOCTPOKOBOTO MOBepHEHHs Bkiamy BaHk BHKOHYE NepepaxyHOK IPOILCHTIB Ta
yTPUMaHHs 3 CyM, LIO HalexaTh Ul moBepHeHHs KiieHTy, cymu HaanumkoBo BuUmiadeHux KiieHTy
MPOILEHTIB Ta/abo BUMHSE iHII Aii, Oe3mocepeHbo nepeadadeHi yMoBaMH BiAMOBiIHOI 3asBU-I0TOBOPY Ha
MPUETHAHHS B paMKax OaHKiBChbKOi mociyrd «CTpOKOBHH Neno3uT»/ «Jeno3uT Ha BHUMOTY» Ha BUIAJIOK
HOTO TOCTPOKOBOTO PO3ipBaHHSI.

2.17. bank mae mpaBo BigmoButu Kitienty B ininiroBanHi 3a gomomororo CHBO «lHTepHeT-OaHKiHI
Ta/ab0 BUKOHaHHI IHimidoBaHoi 3a momomororw CJIBO «lHTepHeT-OaHKIHI» IUTATIKHOI omepariii 3
JIOCTPOKOBOTO TIOBEpHCHHs Bxkiamy, 3 BiacHOi IHIIaTHBM Ta HA BIIACHUU pPO3CYH, 30Kpema (aye He
BUKIIIOYHO), Km0 MoxJMBOCcTI CIIBO «IHTepHET-0aHKIHI» HE MO3BOJSIOTH iHIMIIOBaTH Ta/ 800 BUKOHATH

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenns 002080py KOMNAEKCHO20 OAHKIBCbK020 00CY208Y8aHHS
Gizuunux oci6 (pedaxyis 5)



TaKy IUIaTDKHY ONepamilo 3 AOTPUMAaHHSM YMOB BiANOBiAHOI 3asiBH-IOTOBOPY Ha MPUETHAHHS B pamKax
0aHKIBCbKOI mociayrd «CTpOKOBUH [eno3ut»/ «J{emo3uT Ha BHMOIY». Y 3a3HAUYEHOMY B I[bOMY ITYHKTI
Bumaaxky Jloctpokose moBepHeHHs Bxiamy Kiient moxe 3mificanty y BigmineHHi baHky, B pasi, SKmo
HocTtpokoBe moBepHeHHs Bximany mnependadeHo ymoBamu 3asBHU-IOTOBOPY Ha NpPHEJHAHHS B paMKax
0aHkiBcbKOT mocnyru «CTPOKOBHUH AETO3UT»/ «J{emo3nuT Ha BUMOTY».

3. YMOBH TA NOPAAOK IHINIFOBAHHS TA BUKOHAHHS IIVIATEXKIB 3A
JOIMOMOTI'OI0 CABO «IHTEPHET-BAHKIHI

3.1. Ilnatexi Ha xopucers OTpuMyBadiB, (Jam 3a TekcToM —«llmaTix») — 3miiiCHEHHS 32 OTIOMOTOI0
0aHKIBCHKOTO TMepekasy 3 Bu3HaueHoro KiieHToM mpw iHinitoBaHHI MuiaTixHOi onepanii Paxynky Kiienra,
BimkpuToro B baHky B HalllOHaNBHIM BaIIOTI — OKpPIM IHBECTHIIIMHAX PaxyHKiB ([ami 3a TeKCToM — «PaxyHOK
CIHUCAaHHA») Ha paxyHOK ¢i3n4HOl, opuaudHoi abo (i3umuHOi 0CcOOM — CyO’eKTa MiANPUEMHHUIBKOI
nisuibHOCTI (mami 3a TekctoM — «OTpUMyBau»), PEKBI3HTH SIKOTO MOMEPEAHBO BHU3HAYCHI BiJMOBITHUM
JIOTOBOPOM Ha MPUHMAaHHS IJ1aTeXiB TOLIO, YKIaAeHoro Mixk bankoM Ta OtpumyBauem.

3.2. 3a 3mificHeHHs arexy KiieHTt crmauye baHky Kowmiciro, 10 BU3HAYAETHCS YNHHIMH Ha MOMEHT
IHIIIFOBaHHS TUIAaTXHOT onepaiii Tapudamu banky.
3.3. Beenennsm OpnopaszoBoro napoiro KinieHT miaTBep/ukye, mo 3a3HadeHi B SMS-MOBiIOMIICHHI 3

OpHOpa30BHM IMapojieM IapaMeTpu OaHKIBCHKOI oOllepamii BiAMOBIAAIOTh IMapameTpaM iHiliiioBaHOT
KitienTom mmaTtixkHo1 omnepartii.
3.4. bank Bukonye iHiniiopanuii Kiienrom I[lnaTik He mi3Hille HACTYMHOTO 3a JATOK iHIIIFOBaHHSI
IIaTKHOT omepartii 0aHKiBCHKOTO JHsI, 4 TAKOX 32 HACTYITHUX YMOB:

— TONepeaHbO OyJia yCIiliHo mpoBeneHa ABTeHTudikamis Kiienra;

— Ha PaxyHky chnmcaHHs Ha MOMEHT IHIIIIOBaHHS IUIATDKHOI oOmepanii JOCTaTHbO KOINTIB IS

3niricHeHHs [lmaTexxy Ta oriaTte BigmoBiIHOT KOMICIT;

— OpmHOpa30BHii MapoJk, o OyB BuKoprcTaHuit KilieHTOM, mpaBUITHHAN.

3.5. IMlpu Bukonanui [Inmarexy bank cmucye komrtu B cymi Ilmatexy 3 PaxyHky cnmcaHHs Ta

nepepaxoBye ix Ha Paxynok OTpumMyBaua, a TAKOX CIHCYe 3 PaxyHKy criicaHHs BiIMOBiTHY KOMICIIO.
3.6. VY mpoueci nepekaszy xomrtiB OtpumyBadaM, 3a3HaueHuM KitieHtamu npu iHiniroBanHi [lnatexy,

MOXKe OpaTH y4acTh IHIIMHM HaJaBay IUIATIKHUX MOCIYT 3 SAKMM BaHKOM MiANMCaHO BiAMIOBIAHWNA JIOTOBIp
PO MpHUMaHHS TUIATEXIB /PO3PaXyHKOBOI'O OOCITYrOByBaHHS.

3.7. HapmaBay mmaTDKHMX TOCITYr, B CBOIO 4epry, y MeXax NpaBHJ IUIATDKHAX CHCTEM Ta y
BIANOBIAHOCTI A0 ykiaazeHux 3 OTpuMyBauaMH [OTOBOpIB 3/IMCHIOE TPOBEAECHHS PO3PaXyHKIB 3
OtpumyBauamu 1o npuiiHaTuM bankom ITnarexam Bijg KiieHTis.

4. YMOBMU TA IOPSIJIOK ITHIL[IIOBAHHSI TA BUKOHAHHS OIIEPAIIIA 3A
JOIMOMOI'OI0 CABO «IHTEPHET-BAHKIHI» I10 KPEJAUTAM,
HAJAHUM KJUIIEHTY

4.1. Ioramenns KpeauTy — 37ifiCHeHHs OaHKIBCHKOTO Tiepeka3y 3 Paxynky KirieHnTa (mami 3a TekcTom
—«PaxyHOK cnmcaHHs»), Ha paxyHOK JUIs TOTAIeHHs KpeauTy, HajgaHoro KimieHTy BiAMOBIIHO 10
YKJIAZICHOTO MK HUM Ta BaHKOM KpeTuTHOro J0roBopy (Iasi 3a TekcToM —«PaxyHOK 17151 TOTaIIeHHs»).

4.2. [HiniroBaHHAM TIATIKHOI omepauii 3 morameHHs Kpeauty KiieHT miaTBepaKye, 10 3a3HaueHi B
SMS-noigomienHi 3 OnHOpa30BUM MapoJieM MapaMeTpu OaHKIBCHKOI orepallii BiJIOBial0Th MapaMeTpam
iHiidoBanoi KiieHToM I1aTi>kHOT omnepariii.

4.3. [Ipu BuKOHaHHI MIaTiXHOT oneparii 3 morameHHs KpeauTy baHk criucye KOMITH B CyMi MOTaIIeHHs
3 PaxyHnky cnucaHHs Ta 3apaxoBye iX Ha PaxyHok jis morameHHs. I'pomnoi koiutd, Hafgani KiieHTom i
pO3MillleHHI Ha PaxyHKy sl morameHHs, HalpaBisioThCS Ha TIOTAICHHST KPEJIUTY B CTPOKH Ta B MOPSKY,
110 nepeadayeHi BiAMOBIIHUM KPEIUTHUM JIOTOBOPOM.

5. YMOBH TA IIOPSAJOK IHIIIKOBAHHSA TA BUKOHAHHSA PET'YJISIPHUX
IJIATIXKHUX ONEPAIIIA 3A JIONIOMOI'OXO CJABO «IHTEPHET-BAHKIHI »

5.1. Peryasipni mmatixai omepamii — 37MiHCHEHHS TUIATDKHUX OIEpaIliii Ha PETryJSpHIA OCHOBI B
BuOpanuit Kimieatom nmenp 3 Paxynky KimienTa, mo BH3HAYa€THCSA TPH 1HIIIIOBaHHI OyAb-sIKO1 IUIATIKHOL
omnepauii 3a gonomoroio CHBO «IHTepHEeT-0aHKIHI», MPH YMOBI MO Taka (PYHKIIs HOCTyMHa IS Takoi
IJIaTHKHOL omepartii.

5.2. 3a 3miiCHeHHS peryisIipHOi TuaTiHOo1 oneparii KimieHT crurauye banky kKoMiciro, 10 BU3HAYAETHCS
YMHHUMH Ha JaTy 37iiicHeHHs (paKTUYHOI I1aThkHOI onepaunii Tapudamu banky s BigmoBiaHOl miatixHO1
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orepartii.

5.3. Ilpu BUKOHaHHI pETryISAPHUX IUIATDKHUX oOmepamii baHk cmucye KOMTH B CyMi BH3HAYCHIM
napaMeTpaMu pPeryispHOi IUIaTKHOI omeparlii Ta 3apaxoBye, a0 mepepaxoBye iX, Ha paxyHKHA BH3HAUEHI
napameTpaMH BiAMOBiIHOT IUIATKHOT oneparii.

6. JOJATKOBI ITIPABA TA OBOB’SA3KHN CTOPIH ITPU BUKOPUCTAHHI CABO
«IHTEPHET-BAHKIHI»

6.1. KuienT Mmae npaBo:

— KopucTyBaTtucsi moBHUM KomiuiekToM mocinyr CJIBO «larepHeT-0aHKIHI» y BiINOBIZHOCTI 10
texHigHnx MoxinBocteit CIBO «IaTepHeT-6aHKIHT» Ta Ha YMOBax, ependadeHux JloroBopom;

— mnpurnuHATH o0cmyroByBaHHA B CIbO «IHTepHET-0aHKIHT» 32 YMOBH IONEPETHHOTO MHUCHMOBOTO
noBifomyeHHs1 banky He mi3Hime Hixk 3a 5 (I’4Th) pOO0UMX AHIB IO TAKOTO MPHUIMHEHHS.

6.2.  KuieHr 3000B’s13aHuii:

— xopucryBarucsi CABO «IHTepHeT-0aHKiHI» Ha yMOBax, nependadeHux JoroBopom, J0TpUMYBaTUCh
Bumor C/IBO «lnTepHeT-OaHKiHrY», BipHO BBOAWTH 3aco0bu imeHTH(ikamii mist HajgexxHoi ABTeHTH(IKAmil
Kiienta B C/IBO «IHTepHET-0aHKIHIY;

— TpHUMaTH B TaeMHHI cBOi mapoui (B T.4. [locrifiauit mapons, OqHOPa30BHiA TAPOIB), Ta HIKOMY HeE
MOBIIOMJISITH iX, BKIIIOYAOUX NPalliBHUKIB baHky;

— 000B’s13KOBO 3MiHIOBaTH maponb (B T.4. [loctiiiHnii napons, OpHOpa3oBUl Mapoiib) y pasi, SKIIO
uporo Bumarae C/IbO «InTepHeT-0aHKIiHTY;

— HEBIIKJIAIHO 3BEepHYTHCS 110 baHKy, 3 MeToro 6mokyBaHHs fgoctymy 1o CHABO «IaTepHeT-0aHKiHTY ¥
pasi BTpaTt napoiis (B T.4. [TocTiitauii mapons, OmxHOpa3oBuii maposb), abo skmo KimeHT BBaxkae, 1mo Horo
napodi (B T.4. [loctiitnuii mapons, OnHOpa30BUil Mapoiib) BUKOPUCTOBYIOTHCS 1HIIIOK 0COOOIO.

6.3. Bank mae npaBo:

— TpU3YyNUHUTH oOciyroByBanHs KiieHTa, abo 3aTpuMaTé 4d BiAMOBHTH 00poOKy EmekTpoHHHX
nokymeHTiB KiienTa 1 croBimaru #ioro 3acobamu CHBO «lHTEepHET-0aHKIHTY», ab0 o TenedoHy, SKIIO €
CYMHIBH B 1X JIOCTOBIPHOCTI, 200 TeXHIYHIi KOPEKTHOCTI, 200 BIJIIOBITHOCTI 3aKOHOJIaBCTRY;

— 3atpumary abo BiIMOBUTH y BUKOHAHHI IJIATIXXHOT IHCTPYKIIT B TUX BUTIAJIKAX, KOJH 3 YpaXyBaHHSIM
3MICTy KOHKPETHOI IJIaTiXHOiI iHCTpyKuii, nepenanoi 3 BuxkopuctanHsiMm CHBO «IHTepHeT-OaHKIHIY, A1
BUKOHAHHS IUIATDKHOI oreparii y BiJITOBIITHOCTI 3 3aKOHOJABCTBOM, J[OTOBOPOM BHMAraeTbCcsi HaJaHHS
JOJIATKOBUX JIOKYMEHTIB, TIepe/iada SIKUX B eJICKTPOHHOMY BUTJISI/II HEMOXKIIMBA;

— Y BHIIQJIKy BUHHKHEHHs 3200proBaHocTi o Paxynky/PaxyHkam, npu3ynuHUTH 00CIYrOBYBaHHS ab0
Binkmountu goctyn Kiienry no CJIBO «IHTepHeT-0aHKIHI 0 MOMEHTY MOTAIICHHS TaKkoi 3a00proBaHOCTi;

— TOBIJOMIIATH TPETiX 0ci0 Mpo MaTiXHi omneparii, ski 3aidcHIOBaICch KilieHTOM 3a JIOOMOTORO
CABO «InTepHer-0aHKIHI» y BUINIAIKAX, IepeA0aYeHIX 3aKOHOIAaBCTBOM Ta/ab0 JloroBopom.

6.4. baHnk 3000B’s13aHuii:

— Bigkput Kiienty moctyn no CHABO «IHTepHer-O0aHkiHr» Ha miacrasi JloroBopy Ta 3a yMOBH
snificaenHs Kiienrom nepBuHHOI oH-naifH peectpanii B CIBO «IHTepHeT-0aHKiHTY;

— HajgaBaTH iHpopMarlrito Ha 3anuT KiieHTa 1110710 cTany ioro PaxyHKkiB, omepariiii, 1110 BUKOHYIOTHCS
Knienrom B CIBO «lHTEpHET-0aHKIHI;

— 3abe3meuntu KopekTHe (yHkuionyBanHs CJIBO «lHTepHEeT-0aHKIHI» Yy BiJIOBITHOCTI JI0 YMOB
0aHKIBCBKOTO MPOAYKTY / mociyru Ta [lorosopy;

— OnokyBatu pobory Kimienta B CABO «IHTepHET-0aHKIHI» Ha MiACTaBI OTPUMAHOrO Tese()OHHOTO
MTOBIIOMJICHHS 3 ITPABHJILHO BKa3aHUMU 17IeHTU(IKALIHHAMYI TaHUMH, 110 BiANOBia0Th KimieHTy;

— TpuiiMatd, OOpOOJIATH Ta BUKOHYBATH MPUHHSITI IO BUKOHAHHS HAJICKHUM YHUHOM O(hOpMIIeHI
Enextponni moxymeHtH, mepenani Kili€eHTOM B €JIEKTPOHHOMY BHIVISIAI, NPH iXHbOMY AKLENTYBaHHI y
BixmoBigHocTi 10 BuMor CIIBO «IHTepHer-0aHkiHr» (Km0 e Bumaraetbest CI1bO «IHTepHET-0aHKIHTY), a
TaKOX MPU JOCTATHOCTI KOWITIiB JUIS TX BUKOHAHHS Ha BINMOBIIHOMY paxyHKy KirieHTa (3a BHUKIIOUCHHSIM
IHBECTHUIIIMHOTO paXxyHKa, OCKIJIbKY 1HIIIFOBAaHHS IJIATIKHUX OMepalliii 3 1aHOro paxyHKa 3a00pOHEHO).

7. JOAATKOBI BACTEPEKEHHS HHIOA0O BIAINOBIJAJIBHOCTI CTOPIH B MEKAX
OBCJIYI'OBYBAHHSA B CABO «IHTEPHET-BAHKIHI»

7.1. CTOpOHH YCBIJOMIIOIOTH, IO BUKOPUCTAaHHS IUIATDKHUX IHCTPYKWIH B eNeKTpOHHIH (opmi
CTBOPIOE PHU3HMK IEPEXOIUICHHSI/BUKpaAEHHA KOH(DimeHIiHHOI iHpopMalii TpeTiMH ocobamMu —
3M0BMUCHUKaMU. KITi€eHT Hece BiAMOBiNANbHICTH 3a 3a0e3ledeHHs CXOPOHHOCTI JIOTiHIB, mapoiiB (B T.U.
[ocriitanii maponb, OmHOpazoBuil mapons), mo HagatoTh goctyn a0 CJIBO «lHTepHeT-0aHKIHT», Ta 3a
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MPaBWIBHICTh 1 TOUHICTH OopMieHHs ENeKTpoHHMX MOKYMEHTIB, crpsiMOBaHMX 3a pomomoror CJ/IBO
«IaTepHeT-0aHKiHT» 10 baHKy.

7.2. baHk He Hece BiAMOBIMAIBHOCTI 32 PU3HKH, IO TIOB’SA3aHi 3 BipyCHUMH aTaKaMH, BHACHTIJIOK SIKHUX
iIeHTU]IKaTOpH KOPUCTYBadiB, Jorind, naponi (B T.4. [locriiinuii mapons, OpHOpa3oBuii Mapoiib) Ta
ceptudikaru KiieHTa MOXYTh OyTH BUKOPUCTaHI B MaxXpalChKUX IISX.

7.3. bank He Hece BiMOBiNaIHHOCTI 32 Oyab-Ki BTpaTh, HoHeceH1 KimieHToM BHACTIIOK HEMOIEPKAHHS
BCTaHOBJICHUX MpPOLEAYp Ta MpaBHJ, sSIKi CTOCYIOThbCs, 30KpeMa, Bxonxy no CHBO «luTepHer-O6aHKiHT» 1
snificaenHs onepauiid B CABO «IatepHer-Oankinr». bank He Hece BiAMOBIAAIBHOCTI 3a BTPaTH, IO CTAU
HacmiakoM HeMoxiuBocTi Bxony 1m0 CABO «lHTepHeT-0aHKIH» 3 MPUYWH, SIKi 3HAXOIATHCS 1M03a cheporo
KOHTpOJI0 baHKy, BKIIFOUAr0uy BTPATH, III0 BUHUKIIM B PE3yJIbTaTi HACTAHHS 00CTaBHH HENepeOOPHOI CHIIH.

7.4. Bank He KoMmmeHcye i He moBepTae OyAb-siki BUTpatu Kiienta mos’s3ani 3 goctynom go CIBO
«IaTepHeT-0aHKIHT» 200 3 i1 BUKOPHUCTAHHSM.
7.5. bank momepemxae KiieHTa mpo MOXIIMBY TEXHOIOTIYHY 3aTPHUMKY NpH AocTaBili CHCTEMOIO

«larepuer—0Oankinr» EnextponHoro goxkymenta 10 banky, KimienT mnpuiimaroun g0 yBarm Take
nonepekeHHss baHky 3000B’s3yeTbcss He mpen’siBISATH mpeTeHs3iit banky mnpu HasgBHOCTI Takoi
TEXHOJIOTI9HOI 3aTPUMKH.
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