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00 Ilybniunoi nponosuyii AT « KPUCTAJIBAHK»
HA YKIAOAHHS 002080PY KOMNIEKCHO20
OAHKIBCHKO20 00CY208Y68AHHS (I3UYHUX 0CIO

@ KPUCTAIBAHK

IMPABUJIA KOPUCTYBAHH/A IIVIATIZKHOIO KAPTKOIO
MASTERCARD B AT «KKPUCTAJIBAHK»

1. 3ATAJIBHI IOJIOKEHHA

1.1.  Kaprka MasterCard Bin AT «KPUCTAJIBAHK» (mami — Kaptka/ IIK) mpusHadena i BIacHUX
moTped, He OB’ I3aHUX 13 3MIMCHEHHAM I AMMPUEMHHUITBKOI Ta He3aIekHOI mpodeciitHoi AisuTbHOCTI (30KpeMa,
Il HAKOIIMYEHHS BJIACHUX T'POIIOBUX KOIITIB, OTPUMAaHHS IPOLEHTIB 3a BKJIaJaMH, O€3roTiBKOBOI OIIaTu
TOBapiB Ta MOCIYT y TOPriBeibHO-cepBicHUX mianpuemcTBax (nani — TCII) i oTpuMaHHS rOTIBKOBUX KOIITIB Y
OaHkomarax Ta Kacax OaHKiB) Ta Moxke OyTu mpencrasieHa y (opmi nudpoBoi xaptku. I[lepemik BuaiB
oTIeparliif MOKe pO3ITUPIOBATHCS baHKOM.

1.2.Ha Paxynoxk 3 [1K Kiienta Mmoxe OyTH 3apaxoBaHO:

— 3apoOiTHY IIIaTYy;

— BHECEHI BJIACHI KOIIITH;

— TepepaxoBaHi KOIITH 3 BIACHOTO JEMO3UTHOIO paxyHKy (Micisl 3aKiHYeHHs/ TOCTPOKOBOTO MPUITMHEHHS
i1 1oroBopy);

— BHIIIAY€H] BIICOTKH 3a BKJIAIOM;

— TepepaxoBaHi KOIITH 3 BIACHOTO MOTOYHOTO PaxyHKY SK (i3WIHOI ocoOu-miampuemirst/ Gpizuaaoi ocoown,
10 TIPOBAJUTh HE3aJeKHY NMpodeciiiHy MisIbHICTh B Pe3yabTaTi 3MIHCHEHHS TOCIIOAAPCHKOL MisITbHOCTI
(daucTHii moxiza 3a MiHyCOM 00OB’SI3KOBHX BiAPaXyBaHb);

— TIepepaxoBaHi IEeHCIi, CTUIEH i1, COIliaJIbHI Ta IHIII MPUPIBHSHI O HUX BUILIATH;

— 3aJMIIOK I'POLIOBUX KOIITIB, SIKHI MEPEPaXOBYETHCS 3 IOTOYHOTO PaxyHKY (Pi3MUHOI 0COOU- MigIpUEMIIST
3 METOI0 HOTO 3aKpUTTS MiCisi OTpPUMaHHA baHKoM BiJoOMOCTEH 110/10 TPUIMHEHHS CTATYCY ITiIPUEMIIS
BiJIMOBiTHO 110 yMOB JloroBOpY, BUMOT 3aKOHOAaBCTBa, npasuit MIIC;

— TIOBEpHYTI / HEBUKOHAaHI TepeKa3W, He TOB’s3aHi i3 3AIMCHEHHSM MiANMPUEMHUILKOI Ta HE3aJIeKHOI
npoeciiHol TisSTBHOCTI.

1.3.bank mepen yknaneHHsM J[oroBopy 03HaWOMIIIOE KOpUCTyBada 3 yMOBaMH, MPOJYKTamu, Tapudamu,
ymoBamu JloroBopy Ta [lpaBuiiamu KoprcTyBaHHS TUIATIKHOIO KapTKOIO, 3a0€3MEYHBIIH BUKIIQJACHHS 11i€]
indopmarii B moctymHiii (hopmi Ha BeO-caiiti banky B mepexi Iarepuer https://crystalbank.com.ua i
po3milye 1 B TOCTYIIHOMY JIijIsi KOPHCTYBada Miclli B banky, Ta Hajae 1i Ha Bumory KiiieHTa B naneposiit
abo enektpoHHii ¢popmi. KirieHT 30008’ s13aHMH yBakHO BUBUMUTH Tapudu, ymoBH Jorosopy Ta IlpaBuia
KOPUCTYBaHHS IUIATIKHOIO KapTKOIO.
1.4.bank emitye Kiientam Kaptkm mo PaxyskiB 3 IIK y nHamioHanbHid Ta/abo iHO3eMHii Bamorax. B
3aJIeKHOCTI Bl yMOB BHaui Ta Ha BuOip Kiienra, Kaptka moxxe Oytu nepconidikoBana (3 im’sim Kitienra
Ha TmiepeqHboMy Oori) abo HemepcoHidikoBaHa; emOocoBaHa (3 penbe)HUM THCHEHHSM HaHECEHOi
inopmMariii) abo HeemOOcoBaHa.
1.5. Jlo Paxynky 3 [1IK bank Moxxe BunyckaTu Ta HajaBaTi KilieHTY HACTYIHI IUIaTiKHI KapTKHU:
- ocHoBHY Kaprtky;
- i gogatkoBi Kaptku [epxkaremto-snacauky Paxynky 3 IIK (Hepxarensam) Ta iHmum ocodam — Ha
MiJICTaBl OKpeMuX 3asB-10roBopiB Ha KilieHTa Ta HaJaHHS JTOKYMEHTIB, HEOOXIIHUX JJIs TPOBEACHHS
inenTudikamii ocoou — epxkarens nonarkoBoi [InarixkHoi kapTku. YMoBH Ta [IpaBuiia KopucTyBaHHS
wiatbkaow kaptkoto MasterCard AT «KPUCTAJIBAHK», ski naBeaeno B Jomatky 3 mo miel
[1yGniyHoi mporo3uwii, MOMmUPIOIOTECS TAKOXK 1 Ha BCi JoAaTtkoBi KapTku.
1.6. 3a nucemoBorO 3asBor0 Jlepkaress-BiacHuka Paxynky 3 1K wa mincrasi JloroBopy bank mae mpaso
EMITYBaTH JIOJIATKOBUH ENEKTPOHHHWH TUIATDKHUM 3aci0 (i3nvHili 0co0i - pe3ujeHTy 3a yMOBH HaJIaHHS
BJIACHUKOM PaxyHKY - PE3UACHTOM Wii (i3uuHii 0cobi - pe3uAeHTy IpaBa Ha HOro OTPUMaHHS, a I0JaTKOBUIl
CJIEKTPOHHUH TUTATDKHUE 3aci® Qi3uuHiil 0cobi - HEpPEe3UJCHTY - 32 YMOBH HaJIlaHHS BIIACHHKOM PaxyHKY -
Hepe3uIeHTOM TipaBa (izuuHil 0co0i - Hepe3uIeHTY Ha HOro OTpUMaHHSI.
1.7. Oco0i, na xopucth sikoi yknameHo [orosip i Biakputo Paxynok 3 IIK (ocnHoBHmit mepxarens I1K),
HEOOXIZTHO CaMOCTIHHO 3BEepHYTHUCH No BiamineHHs banky s otpumanHs kouBepty 3 IIIH-komom Ta
axtuBariii I1K, o BimmoBigHO 10 3aKOHOIABCTRA € IiCTaBOIO I po3nopskeHHs Paxynkom 3 TIK.
1.8. Ilepma, a Takox yci nepesumymeni Kaptku no Paxynky 3 IIK Ta konsept 3 IIIH-xkogom BumaroTbes
BiacHuKy Paxynky 3 IIK micist ocobuctoro 3BepHeHHs a0 BinaineHas banky, uepes 10 (gecats) podounx IHIB
micns mignucanHas CTopoHamu 3asiBH-IOTOBOPY Ha mpueaHaHHs Tpo BiakputTs Paxynky 3 IIK, ame He
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Mi3HIIe, HiK depe3 3 Micalll 3 MOMEHTY iX BuroToBiieHHA. Heotpumani Kaptku ta kouBeptH 3 [1IH-komamu

30epiraioTecs y BianineHHi banky nporsarom 3 micsiuiB 3 MOMEHTY ONpHUOYTKYBaHHS, HIiCIS YOTO MiAJISATalOTh

sanmenao (B banky mepenbadeHa MOXIUBICTH TepMiHOBOro BUMYcKy I[IK Ta TpOmoBKEHHS TEpMiHY
30epiranas BumymeHoi KapTtku y pasi momonenocti 3 Kimientom). [[ns orpumanus Kaptku Jlepxatenb

MOBHHEH Ipea’ SBUTH MacnopT abo iHMIMKA TOKYMEHT, IO MOCBiAYye 0COOy Ta OMJIaTUTH KOMIcii 3rigHo 3

obOpanum Tapugpuum makerom/ Tapudamu.

1.9. V pa3i HeoOximHocTi (michs odopMileHHS 3asBU Ha TEpeBElCHHS Ha OOCIYrOBYBaHHS JIO I1HIOTO

Bigainenns) Kmient moxe otpumarn Kaprtky Ha iHmomy Binginenni banky, micist ii mepenmadi mo akty

npuiioMy-niepeadi MaTepiabHUX MIHHOCTEH y TOPSIIKY, BU3HAUCHOMY BHYTPILIHIMU TOKyMeHTaMu baHky.

1.10. OnepxkaBimm  Kaptky, KiieHT 3000B’s3aHUil NMPOCTaBUTH CBi MIAMUC HA CMy3i s MIANUCY Ha
3BopoTHOMY Oor11i KapTkw.

1.11. depxateni gomatkoBux IIK marote mpaBo oTpumyBaTu nonxatkoBy I[IK, emiToBaHy Ha cBO€ iM’s 10
Paxynky 3 IIK ocHoBHOro [epxkarens ta konsept 3 [IIH-kogom 1o Hei.

1.12. [loBipena ocoba KiieHTa mMae mpaBo oTpumatu nojatkoBy KapTky, Bumany Ha ii im’s1, [TIH-kon,

iHAMBioyanbHy OONIKOBY iH(opManito Ta/abo iHmy iHdopmamio, o Jae 3MOTY iHINiIOBATH IJIATiXHI

omeparii, 3a JIOBipeHicTIO, sika BugaHa KiieHTOM Ta MOCBigUeHa y BCTAHOBJICHOMY 3aKOHOJABCTBOM
mopsAKyado 3a JOBIPEHICTI0O Ha OTPUMAHHS €NeKTPOHHOTrO IutaTixHoro 3aco0y, [1IH-kony, iHmuBigyassHOT
001ikoBOi iH(opMarlii Ta/abo iHmOI iHpOpMaIli, 110 Jae 3MOTY IHILIIOBaTH IUIATDKHI oOmeparii, ska
cKianaeThcs B baHKy B IPUCYTHOCTI (hi3UYHOT OCOOM - BIIACHUKA PaXyHKY Ta 3aCBIUYETHCS YIIOBHOBaXKCHUM

mpariBHUKOM baHky. Y Takomy pa3i bamk He Hece BIANMOBITAILHOCTI 3a MPOBEACHHS OIEpamii 3

BUKOPHCTaHHSIM TaKOT'0 EJIEKTPOHHOTO IIATiXKHOTO 3ac00y, BumaHoro JloBipeHiit 0cobi 3a TOBipEHICTIO.

1.13. bank Mae nipaBo nepenasaru [IK kopucryBauy — gepxaremnto [1K abo npencraBHUKY KOpUCTyBada depe3
CBOI'O areHTa, SIKOMY HaJlaHO TpaBo 3JIiHcCHIOBaTH imeHTH(ikauito/ Bepudikalio KI€HTIB (32 YMOBH
peautizaiii).

1.14. Kniear moxe 3miauta [IIH-xom micnms ocobucToro 3BepHEHHA Ha BingineHHs baHKy, B sKOMY
BimkpuBaBcs Paxynok 3 IIK a6o B 6ankomarti banky.

1.15. ins Bukopuctanns KapTku ii HeoOXimHO akTHBYBaTH. AKTUBaMLis KapTku € miaTBEpAKEHHSM TOTO, 1110
KopucryBau Kaptku otpumaB Kaptky Ta HenomkomxkeHuil konsept 3 IIIH-komom. Ilpouenypa
axtuBanii Kaprku B banky 31ilicHIOETBCS:

— TMpaIliBHUKOM BIUIUICHHS Tpu Buaadi Kaptku;

— abo 3a TeneoHHMM 3BepHeHHAM nepxarens Kaprku (B 1.4. mmdposoi Kaprkm)/ nepxarens
nmonatkoBoi Kaprtkm (mnst axtuBanii momatkoBoi KapTkw, BuiymeHoi Ha #oro iM’s, OCHOBHHU
JiepKaTesb TIOBUHEH 3BEPTaTUCh OCOOMCTO) Micisl yCHiIHOI ileHTUdiKalii (32 KOJOBUM CIIOBOM, SIKE
Kuient Bka3yBas nipu BiikputTi Paxynky 3 [1K).

1.16. KapTka 3anumaerbes MIHCHOIO /IO 3aKiHYEHHS OCTaHHBOTO JIHSA MICSIS POKY, SIKMH 3a3HaueHO Ha i
JUIBOBiH cTopoHi. 3a okpemuM pimHHAM banky Tepmin aii KapTku Moxe OyTr npo10BKeHHH.

1.17. I'pomosi xomrtu 3 Paxynky 3 [IK MoxyTh OyTu BuKOpHcTaHi 3a gonomoroto [1K s BracHux notpe6, He
OB’ sI3aHUX 13 3IHCHEHHAM T ANMPUEMHHIILKOI Ta He3aJIeKHOI nmpodeciiHol MisITbHOCTI.

1.18. O6nik miarixaux onepauiit mo IIK Benerses y Bamoti Paxynky 3 IIK, no sikoro Binkpura [1K. PaxyHok
3 [IK Moske OyTH BIAKPUTHM B HAIlIOHAJIbHIN Ta IHO3EMHIH BalltOTaX.

1.19. TIpu xopucTyBaHHI KapTKOIO JOTpuMyHTech yMOB JloroBopy, nux IlpaBun KOpUCTYBaHHS IJIATiXHOIO
KapTKOIO Ta HAJIaHUX PEKOMEHIALIH.

1.20. Micus mpuifoMy TIaTHKHUX KapTOK JUIS OTUIATH TOBapiB Ta MOCIYT i BUa4i TOTIBKY 3a3BUYall TTO3HAYEH]
nororurnom MasterCard.

1.21. Byap-sxi onepaunii 3 BukopuctanHsam Kaptku Brpasi 3aiiicHIOBaTH BUKII0UHO KitieHT ocobucTo.

1.22. Onepauii 3a Paxynxowm 3 I1K 3aificHIol0TECS 32 JonoMororo KapTku Ta B Mekax MakCHUMaJIbHUX CTPOKIB,
BCTAaHOBJICHUX YNHHHUM 3aKOHOJIABCTBOM Ta MpaBuiaMu [LaTiKHOT CHCTEMH.

1.23. Inmi HagaBaui matixHUX mocayr ta/abo TCII, mo o6cayroByroTh onepaliii 3 BUKopucTanusMm Kaprku, B
OKpEMHX BHIIAJIKAX MOXYTh BCTAHOBIIIOBATH BJIACHI JiMiTH (OOMEXEHHs) IIOAO0 CyM TOTIBKOBUX Ta
0€3roTIBKOBUX OIepalliii, KOMICiiiHi Ta BuHaropoau. baHk He Hece BIAMOBINAIBLHOCTI 3a Taki Ail TPETiX
CTODIH.

1.24. O6nik xomris Ha Paxynky 3 I1K 3xiiicHioeTbest bankowm y BamoTi Paxynky 3 T1K.

1.25. bank mae mpaBo BumaraTH, a KiieHT 3000B’s3aHMI HAZaTH JOKYMEHTH 1 BioMocTi, HeoOxinHI baHky
JUIsL 3IICHEHHST HAJIG)KHOT MEPEBIPKH, a TAKOXK JIJISi BUKOHAHHS BaHKOM 1HIIMX BUMOT 3aKOHOJIABCTBA Y
cdepi 3anobiranHs Ta npotumii. B pasi HeHamanHa KitieHTOM HEOOXiIHUX JIOKYMEHTIB UM BiJOMOCTEH
abo B pasi HaJaHHS HEMpPaBIUBHX BigoMocTell mpo cede bank Bigmosnsge Kiienty B 00ciayroByBaHHi, a
came: Paxynok 3 1K He BimkpuBaeThes 9u 0710KyeThes KapTa IMuisixoM OCTaHOBH 1i B CTOTI-CITHCOK.

1.26. Kaptka € BinacHicTio banky. KiieHT 3000B’s13aHuii HeraiiHo noBepHyTu KapTky Ha 3anut banky.
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1.27. llpununenns aii Kaptku He o3Hadae posipBanHs JJoroeopy. Y Bumaaky Ilpunuuenns maii Kaprtku 3a
iHimiatuBoro Kiienra abo crmBy ctpoky aii Kaptku, bank 3aificHioe Knienty nepesunyck Kaptku. Ipu
npoMy, bank Moxke ctaryBatu 3 KirieHTa KOMiciitHy BHHaropofy 3rigHo 3 mirounMu Tapudamu.

1.28.3a 14 auiB 10 3aKiHYCHHS CTPOKY Iii IaTikHoi KapTku KitieHTy HeoOXiqHO 3BepHYyTUCS 10 baHky mys 1i
MepeBUIycKy Ta 0OMiHy. baHk Mae mpaBo mepeBuIlycTUTH [1naTikHy KapTKy Ha HOBHH CTPOK, IPO IO
inpopmye Kiienrta msxom HanpasneHHss CMC noBigoMieHHS.

1.29. [IpaniBHUKY BiAIUIEHh 3B’SI3YIOThCS 3 JepxkarensMd Kaprok He misHime HiK 3a 10 (mecsTs)
KaJIeHIapHUX JHIB JI0 3aKiHYeHHs TepMiHy ii aii (y BUNaaKy 3aKkiH4eHHs 10JAaTKOBUX KapTok BUKIIOUHO
3 JepKaresisiMU ToJaTKoBUX KapTok) Ta yTOYHIOIOTH HEOOXiAHICTh iX mepeBuitycky bankom. Y pasi
OTpUMaHHS MiATBepIKeHHs Bif KitieHTIiB — mpamiBHUKH BifgineHs nepeBumnyckaroth [IK Ha HOBHI
TepMiH B paMKax iCHyrouux Tapu(HuX makeriB (tur/ kiaac KapTku 3anumaerbes 6€3 3MiH).

1.30. depkaTens MOKe CaMOCTIHHO iHilifoBaTu mepeBunyck KapTku 3 OyIb-KMX NPUYHMH (30KpeMa Jis
MOHIDKCHHS/ mifBuIeHHs Kiacy Kaprtkw/ 3minu Ttapuduoro makery/ y 3B’s3Ky i3 BTparoro/
KOMITpoMeHTamiero KapTku Tomo) nuisixoMm HagaHHS A0 BigmineHHS baHKy, Ha sSIKOMy 0OCITyrOBYETHCS
Paxynox 3 1K BinnmoBigHOI 3asBH.

1.31. IlepeBunyck okpemo IIIH-koHBepTiB He 3aiiicHIoeThes, [IIH-KOHBEpTH TEpeBHITyCKalOTHCS pa3oM 3
Kaptkoro.

1.32. IlepeBunyck nomatkoBux Kaprok 3mificCHIOETBCS 3a mojaHHAM BiacHuka Paxynky 3 IIK BimmoimgHOl
3asBu.

1.33. Y Bumanxy BinMoBH Bix kopuctyBanHsa KapTtikoro, KapTka nmoBuHHa OyTH 1TOBepHYTa 10 baHKy.

1.34. bank MoOXe BIIMOBHTH y BHITyCKY 4YH TepeBUIYycKy KapTku 0e3 MOsSICHeHHS NPUYHMH Y TOPAIKY,
BH3HAYEHOMY 3aKOHOAABCTBOM Ta BHYTPILIHIMU JOKyMeHTaMu baHky.

1.35. bank mae npaBo nmpu3ynuHuTH Aito Kaptkm Ta camocrtiiino BHectn Kaptky mo Cron-crimcky y Oynb-
SIKOMY 3 TIepeNTiueHIX HIDKYE BHUITIKIB 3 MTOBiAOMIIEHHM TIpo 1ie KirierTta no tenedony:

— y pa3l BUSBICHHS HE3aKOHHOTO BHKOpHcTaHHA KapTku abo BiporigHoi 3arpo3u HE3aKOHHOTO
BUKopuctanHs KapTku, B ToMy uucii B pa3i oTpumanHs iHpopmanii npo 1ie Big [Inatixuoi cucremy;

— y pasi HeBukoHaHH: KitieHTOM CBOiX 3000B’s13aHb 32 JloroBopoM, BKITIO9ar0un iHAHCOBI;

— B IHIIUX BUMAJKaX, nepeadadeHnx /JoropopomM abo 3aKkOHOZABCTBOM YKpaiHU.

1.36. bank npuzynunse qito Kaptku ta aBToMaTH4HO fojae ii 1o CTOMN-CIUCKY Y pa3i TPhOX MOCHLUIL CIPod
3MiACHEHHS omepamii 3 BHKOpUCTaHHAM Kaptku, 3 BBeAeHHAM HemnpaBwibHOTO I[IIH-KOmMYy abo0
HenpaBwibHO BBeneHoro CVV-2 komy. Mus posdnokyBanHs Kaprku KiieHTy HeoOXigHO
3arenedonyBaru 10 Konrakr-Lientpy banky 3a Tenedonom +380 44 590-45-95 ta/abo 0 800 50-55-99,
a00 3BepHYTHCS B HalOMMK4e BifnineHHs: baHKy 3 THCHhMOBOIO 3asBOIO.

1.37. bank mae nipaBo BigHOBHTH Aito KapTku, mo Oyna mpu3ynuHeHa, y pas3i YCyHeHHs 00CTaBUHH, IO CTaja
MiZICTABOIO JJIsl TAKOTO MPHU3YIIHHEHHS.

1.38. bank mae npaBo anymoBaTH KapTky y Oyab-akoMy 3 IepelliyeHnX HIKYe BUTIAIKIB!

— y pasi Brpatu Kaptku;

— y pasi HeBukoHaHHs Kiientom Bumorum banky mwiomo moramenHs 3a0oproBaHocTi 3a
HECaHKI[IOHOBAaHUM OBepApadTOM;

— B IHIIMX BUNAaJKax, nepea0aueHux 3aKOHOIABCTBOM.

1.39.bank y Bumanky orpumanHs 3asBu Kiienta mpo BTpaty abo mnomkompkeHHs Kaprku, aHYIIIO€
nomkopkeny Kaprtky Ta, 3aiticatoe Kiienty nepesunyck Kaprku 3rimHo Tapudis banky.

1.40. bauk 3a0e3neuye KOH(DINCHIIHHICTE iHPOPMAILIT MOM0 PyXy Ta 3aluIIKy komrtiB Ha Paxynky 3 [IK
KiienTa, 3a BHHATKOM BHWIIQJKiB HajaHHS Mi€i iH(opmamii TpeTiM ocobam y BUNAAKaX, MOPSMO
nependaueHuX YMHHUM 3aKOHOJAaBCTBOM YKpainu a0o JloroBopom.

1.41.Y Bunazky iHimiroBanHs bankom a6o Kiientom 3akputrs Paxynky 3 [IK bank anymoe Bci Kaptkw,
Buzaani Kiienty B pamkax [lorosopy.

1.42. [Ins KOHTPOIIIO 32 pyXOM TpomroBux komris mo Bamomy Paxynky 3 11K pagumo He BiIMOBISTHCH Bix
nociayru SMS-cepgicy.

1.43. O60B’s13k0BO OTpUMylTe B baHKy a00 €NeKTPOHHOI IMOIMITOK Ta PETENLHO TepeBipsSHTe MIOMICIUHY
BUIIMCKY MPO IUIaTiXHI onepauii 3a Paxynkowm 3 TIK.

1.44.3Gepiraiite YEKU 3a ONEpallisiMU IIOHAWMEHIIIE O MOMEHTY OTpUMaHHs BiJ baHKy BUIUCKH

PO CTaH IIOTOYHOI'0 PAXYHKY.

1.45. YV Bumajky He3roJy 3 IJIATHKHAMHU OIEpallisiMH, BilIOOPaKCHUMH Y BHITUCIII, HErallHO 3BEPHITHCS JI0
Banky 3 mucpMoOBOIO 3asBot0. MaliTe Ha yBas3i, 110 TEPMiH OCKapKEHHS TUIaTLHKHUX omepamniid 00MexeHO
MpaBUJIaMU TUIATIXKHOT CHCTEMU.

1.46. Y Bumagky BUHHKHCHHsS OyIb-iKMX IHUTaHb CTOCOBHO OIlEpalliii i3 BHUKOPHUCTaHHSIM KapTKH Ta 3a
KOHCYIIBTAITIEI0 CTOCOBHO MOAATKOBUX MocCiyr bamky 3Bepraiitech mo0 Konrtakt-LlenTpy banky 3a
tenedonom +380 44 590-45-95 Ta/abo 0 800 50-55-99.
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1.47. Hixonu He BiAMOBiIalTe HA 3aIUTH, OTPUMaHI €JICKTPOHHOIO IOIMITOO0, TIOMTO0, 1Mo Tenedony (SMS),
Ta He TMOBiZOMIsSHTE pekBi3uTH Bamoi mmatikHoi KapTku uu Bami mnepconanbHi gani. He
BUKOPHCTOBYWTE HaJaHMX MMOCHJIaHb Ha Oyab-siKi BeO-caliTH, HABITh SAKIIO II¢ HA4eOTO MOCHIIAHHS Ha
BeO-caliT banky — 1e HaMaraHHs OTpUMaTH Barri nepcoHanbHI TaHi B Maxpaichkuii croci6. SAxmo Bu
OTpPHUMAaJY TaKHUi 3aIMT, Hi B SIKOMY pa3i He BiAIMOBiJaiiTe Ha HHOTO Ta HETaHO 3BEPHITHCS 10 baHKy.

1.48. Axmo Bu xouere Hajatm koMmych i3 Bammux Omusbkux moctym a0 cBoro Paxynky 3 [IK, 3amoBTe
JOJTATKOBY KapTKy Ha HOTO/Ti iM 1.

1.49. epxxatens KapTku Mae qoknacty 3ycuits Ajisl 3MiHCHEHHsI Oe3MeKH onepalii, 30Kkpema:

— He BUKOpUCTOBYBaTHM KapTKy y Wimsix, Mo cymepedaTb 3aKOHOAABCTBY YKpainu, [orosopy,
IIpaBmram MIIC, 30kpema, He BuKopucToByBaTH [IK 11 TpoBeAeHHA IUIATDKHUX OIEpaIiid,
OB’ SI3aHMUX 13 MIAMPUEMHHUITBKOI0 Ta HE3aJeKHOI MIpodeciiHOI0 MismbHICTI0. KpiM Toro, mpoTsarom
ctpoky aii JoroBopy KiieHT 3000B’s3ye€ThCsl 03HAHOMIIIOBATUCH 31 3MiHAMH 3aKOHOAABCTBA, LIO
perymoe mopsinok Bukopuctanus Paxynky 3 I1K ta/abo mopsimok 3mificHeHHS OyIb-SIKUX TUIATEXIB 3a
Paxynkowm 3 I1K, Ta y Bumagky BHECEHHS 3MiH 10 HOPM 3aKOHOAaBCTBa, KITieHT Takok 3000B’I3y€ThCS
ix moTpuMyBaTucH;

— BuAanuTd abo 3abnmokyBaTH LludpoBi KapTKM y BHIAAKY NOpYyIIEHb O€3MEKH YU MiJ03pH Ha
nopymenHs Oesrnexu [Ipuctporo: 37maMy, OTpEMaHHS HECAHKI[IOHOBAHOTO IOCTymy no IIpumcrtporo
TpeTiMi ocobaMH, MapodiB 4d Oyab-SKHX IHIIMX MEPCOHANBHUX JaHUX TOLIO; a00 Yy BHIIAJKY
nepenavi [IpucTporo TpeTiM ocobaMm 3 BIACHOTO BOJICBHUSBICHHS i 3a0€3MCYCHHS OOMEKEHHS
HECaHKI[IOHOBAHOTO JOCTyIy TpeTix ocid mo IlpuctpoiB (B pasi KOpUCTYBaHHS €NEKTPOHHUMH
raMaHISIMA Ta MOOIUTBHUMH [TOJaTKaMH) IMUIIXOM BCTAaHOBIEHHS 3aCO0IB 3aXHCTy, NependadeHux
TEeXHIYHUMH MOKIHBOCTSMH [IpHCTpOIB.

1.50.3 meroro 3amoOiraHHs BHHUKHEHHI0O HecaHkmioHOBaHOTO oBepapadTy 3a IJIATLKHAMH OIEpaIisiMu 3
BHJa4i TOTiBKM, Ha Kaprtii Moke OMOKyBaTHCsS CyMa omeparlii 3 ypaxyBaHHSIM CyMH Komicii 3a ii
MpoBeneHHsI B po3Mipi BignosiaHo no Tapudis banky. bank nmpoBoaute po30aokyBaHHs 3a0J0KOBAaHOT
CYMH y JIeHb HAJXOJPKEHHsI CYMH BiJIIIKOJYBaHHS 3a TPOBEJICHI TUIATDKHI omepallii, KpiM CyMHu KoMicil,
ska mependadena Tapudamu. Y BHUMAAKy TEXHIYHOI HEMOXKIWBOCTI baHKy 3miiiCHATH OH-JailH
OIIOKyBaHHA KOMICii, B T.4. 3a TUTATDKHUMH OTEpaIlisiMH 3IIHCHEHHUMH B TEPMIHAIBHUX TPUCTPOSIX
Banky, KiieHT 3000B’s13y€ThCSl KOHTPOIOBATH Ta 3a0e3levyBaTu HasBHICTH KomTiB Ha Paxynky 3 1K
JUIsL CIIUCAHHA TaKoi KOMicii.

1.51. YV Oynap-sxoMy BHUNAAKY HNPUIMHEHHS/TPU3YNUHEHHS PO3paxyHKiB 3a KapTkoio 3 Oyap-fikux mifgcTaB
(3aKiHUEHHS CTPOKY [Iii, MOMIIIIEHHSI Y CTOIM-JIUCT, (i3WYHE MOUIKO/KEeHHs, 3akpuTTs Paxynky 3 [1K,
3a0JI0K0BaHOI, MiipoOeHoi ado ¢anpmmeoi [1K Tomo) KapTka BBakaeTbcs HEAIMCHOIO 1 BUKOPUCTAHHS
Hepxarenem takoi [1K 3a00poHs€THCS.

2. BUKOPUCTAHHS IIH-KOAY

2.1. Ilepconaneunii inenTudikarniitamii Homep (I1IH) — ne wotupu3HadyHuii KoM, KW BITACHUK TUIATIKHOT
KapTKH OTPUMYE B CIICIIAIbHOMY 3aKPUTOMY KOHBEPTI.
2.2. I1IH-k0 BUKOPUCTOBYETHCS:
— TpU OTPUMAaHHI TOTIBKOBHX KOINTIB Y OaHKOMaTaX — BBOJUTKCS Oe3MocepeHh0 Ha KIIaBiaTypi caMoro
OaHKOMaTYy;

— TIpU OTPUMAaHHI TOTIBKOBHX KOINTIB y Kacax O0aHKiB — BBOJHUTHCS 0Oe3MOCEpENHbO Ha CIEIiaTbHOMY
npuctpoi (I1IH-nmaxi), o po3ramoBaHuii y KacOBOMY BiKHi,

— MpH ONEPaLisx OIUIATH - BBOAUThCS Oe3nocepentubo Ha [IOC-tepminaini ado ITIH-nami.
2.3. ITIH-kox no Kaptku moxxe HamaBatucs bankom Kiienty ta/abo [losipeniii oco6i B ITIH-koHBepTi 260
BCTaHOBITIOBATHUCh Ta/a00 3MiHIOBaTHUCH KitieHtom Ta/abo loBipeHoto ocoboro camocriiiHo depe3 [1OC-
TepMiHan baHky.
2.4. Hikonu ne 3anwmcyiite ceiii [1IH-kon — 3amam’sraiite foro. Slkmio Bu Bce * Taku BUPILIMIN HOTrO
3amucary, He 30epiraiite 3anuc y ramanni. Hi B skomy pasi He 3anucyiite I1IH-kox Ha camiii kapTii, a Takox
He 30epiraiite mnarixHy kaptky Ta [1IH-kox pazom.
2.5. HixomMy He mepenaBaiite KapTKy Ta He posrosomyite [TIH-kom (B T.4. poxudam, criBpoOiTHHKaM
0aHKIB Ta NPaBOOXOPOHHUX OPTaHiB, KacupaM ITiANPHEMCTB TOPTiBIi Ta cepBicy) — Iie rapaHTis Oe3meKH
Bammx xomris.

2.6. Beogwre [MIH-kox nume Ha cnerianeaux [1IH-knaBiaTypax Ta TakuM 94WHOM, MO0 WOTO HE MOXHA
OyJI0 MiArIeiTH CTOPOHHIM 0co0aM abo MPHUCTPOSIM BiJIEOCTIOCTEPEKESHHSI.
2.7.  KuieHt miaTBepaxye, mo 0e3yMOBHO BU3HA€E IUIATDKHI omepamii sSK Taki, mo 3aidcHeni Kiientom ta/

abo nepxkarensimu Jlogatkosux I1K ¢BimomMo i 0cOOMCTO HUM ITiIITUCAHI;
— sKi 3mificHeHi 3 BukopuctaHHsaMm IIK 13 Bukopucranasm [IIH-komy Ta/abo mpu 3miHCHEHHI SKHX
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3YMTyBaJIacsl MarHiTHa cMyra Ta/a0o iHdGopMallis 3 MIKpOUYHUITY;
— sKi 3ailicHIooTeCs 6e3 BBeneHHA [1IH-koay, abo 3 BukopucranusM peksizutis [1K;
— SIKI 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSIM aBTEHTH(IKaIIHHUX gaHux, y Tomy ducii B CIABO «lutepHeT-
OaHKiHM» Ta B MOOUTBHOMY JTOAATKY;
— sKi 31ilicHeHi 3 3acTocyBaHHSAM EneKTpoHHMX raMaHIiB 3 BUKOpUCTaHHIM TexHojorii NFC.
2.8. KiienT Hece Bci pu3uKH, MOB’s3aHi 13 3MIHCHEHHSIM IUIATLDKHUX omepaniil 3 BukopuctanusM I1K y
[Tnari>xkHuX TepMmiHamax, mo NoTpeOyroTh 000B’a3k0Bor0 BBeaeHHs [IIH-komy mpu po3paxyHKax 3a TOBapH
(poOoTu, moOCTyru) y TOPTiBeNbHIN Mepexi, OCKIIbKM TpH IiX 3AIHCHEHHI ICHY€ BHCOKHH pPH3HK
HECAaHKIIOHOBAaHOT0 OTPUMaHHs TpeTiMu ocobamu iHpopmauii mpo [1K 3 MeToro 11 moAanbImoro He3aKOHHOTO
BHKOPHCTaHHS, 110 MOXeE 3aBAaTH MaTepiadbHuX 30uTKiB KitieHTy. MOXIIMBI HETaTHBHI HACHIIKH 3a3HAYEHUX
niit JlepxaTelniB € BUKITIOYHUM pru3uKoM Kimienra.

3. MTPABHJIA KOPUCTYBAHHSA BAHKOMATOM

3.1 Kopucryiitech 6aHKkOMaTaMH, BCTAHOBJICHUMH Y BiJIIICHHAX OaHKIB, a TaKOX 0OpE OCBITICHHX Ta
Oararomoanux Micusx.[Ipuroryiite Kaprky 3a3nanerinp — HamaraidTecss He BUTpadaTH dacy Oiist OaHKoMary
Ha MOMIYyK KaPTKU B TAMAaHIII.
3.2. Slkmo Bu nomituim Oyib-siKi 30BHIIIHI 03HAKW HECIPABHOCTI OaHKOMATy, BUSBUIIM ITOPYY 13 HUM a00 Ha
HBOMY TiI03p1JIi MPUCTPOI, HETAlHO CIIOBICTITH MPO 11e baHK 1 ckopucTaiTecs iHINM OaHKOMAaTOM.
3.3. IlepexoHnaiiTecs, Mo TIOAW, SKi CTOATH 3a Bamm B dep3i mo OaHKOMary, HE MarmOTh MOXKIHUBOCTI
migrasayty Bam [TTH-kog,.
3.4. JInst 3HATTS TOTIBKY 13 MJIATIKHOT KApTKU B OaHKOMarti, HeoOXinHO npaBuiibHO BBecTd [1TH-k07.
3.5. Ilicns Tppox HeBmamux crpob BBemeHHs [I[H-komy kapTka OnOKyeThcst W MOke OyTH BHIIyYeHa
0aHKOMAaTOM.
3.6. bankomMaT Moske BHITyYnTH KapTKy 3 HACTYyNHUX MPUYKH:

— depe3 Tpupa3oBe BBeaeHHs HeBipHOTro [TIH-kOY;

— d4epe3 3aKiHYeHHS TepMiny Aii KapTkw;

— d4epe3 TeXHIYHI HecrpaBHOCTI 200 3001 OaHKOMATY;

Yyepe3 3HaXOPKEHHS KapTKU B CTOM-CIIUCKY Ta iH.

3.7. Y pa31 BUTYCHHS Kaptku 0aHkomMaTOoM HEOOXigHO Bigpa3dy 3abNIOKyBaTH KapTKy, 3BEPHYBIIHCH IO
CITy>KOM KITIEHTCHKOT MiATpUMKHN baHky.
3.8. He BigBomikaiitecs mij] 4yac 3HATTS TOTIBKU — 3a0epiTh rpoii Ta KapTky Bigpasy micis iXHbOi BUAayi.
3.9. SIxmo Bu BuacHO He 3a0epeTe rpoiri Ta KapTKy, yepe3 20-30 cexyH1 BOHU OyAyTh BHITy4YeHi OaHKOMAaTOM.

4. BUKOPUCTAHHS KAPTKHU VIS OIIVIATHU TOBAPIB/ HOCJIYT' TA 3HATTA I'OTIBKHU

Y KACAX BAHKIB
4.1, BumMaraiite, 1100 ruaTixHi oneparlii i3 IiaTi»)HO0 KapTKOO 31HCHIOBAIKCS y Baliiii mpucyTHOCTI.
4.2. [Tpu BEUKOpHCTaHHI KapTKH JJIS OIUIATH TOBAPIB 1 MOCIYT YM OTPUMAHHS TOTiBKH B Kaci OaHKY, MepIi

HIX TIAMUACATH Y€K MPOo 31MCHEHHS TUIaTDKHOI omeparlii, mepeBipTe 4 BipHO 3a3HAUEHO CyMY, BAIIIOTY W JaTy
IJIATDKHOT orepaltii, TOMy IIe Y€K € IiJCTaBOIO JUIS CIIMCAaHHS KOIITIB i3 Bamoro norounoro paxysky. [Ticns
MPOBEICHHsI TUTaTKHOT orepallii Bu moBrHHI ofiep:kaTH KO0 0OPMIICHOTO YeKa.

4.3.  BumaraiiTe 3HUIIEHHS HETIPaBIWILHO 0(OPMIICHHX YeKiB y Bamriii mpucyTHOCTI.

4.4. 30epiraiiTe TOKYMEHTH 3a IUIaTDKHUMH ONepalisiMd 3 BUKOpUcTaHHSAM KapTku (KBUTaHLIi, ciimy,
YeKH) JI0 MOMEHTY X BiJIoOpaskeHHs y MIOMiCUHIH BUTIHCIII PO pyX KomTiB 3a Paxynkowm 3 ITK.

45, OTpuMaHHs TOTIBKY B Kacax OaHKIB 3[1MCHIOETHCS BIIMOBIIHO 10 BUMOT 3aKOHOaBCTBA Y KpaiHH.
4.6. OTpumaty roTiBKy B iHO3eMHii BaoTi Bu MoxeTe BUKIIIOYHO Y OaHKY — EMITeHTY IJIaTiKHOI KapTKU.
4.7. [MignpuemcTa, M0 npuiiMaroTh KapTku Juis OIUIaTé TOBAapiB YW MOCIYT, MOKYTh BUMaratu Big Bac

npe’IBJICHHS MaclopTa YK 1HIIOTO JOKYMEHTa, 0 3acBiauye ocoOy, s ineHtudikaiii Bac sk 3aKOHHOTO
BiacHuka Kaptku.

48.  Skmo ToBap MOBEpHYTHH abo Mociayra He HajaHa B MOBHOMY o00csa3i, Bu moBuHHI camocTiifHO
3BEPHYTHCS JI0 MIAMPHUEMCTBA, y SIKOMY OYB MpuI0aHWil ToBap/HajaHa mociyra. [IpaimiBHUK MiJIpUEMCTBA
TOpTiBii/ cepBicy NOBMHEH HajgaTu Bam uek mpo moBepHeHHS kowTiB Ha Paxynok 3 IIK Ha BiamoBinny cymy
3MiHCHEHHS AT XHOI ornepanii. Ik npaBuiio, KOmwTH 3apaxoByioThcst Ha Bam Paxynok 3 IIK BipogoBx n1Box
THXHIB.

49.  Skmo eneKTpoHHHMH TepMiHal He MOXKe 3uuTard iHpopmarito 3 KapTku, 1me Moxe CBIIYHTH TIPO
3a0pynHenHss Kaptku. SIKmio micist peTeabHOTO MPOTHPAHHS MAarHiTHOI CMYTH M SIKOIO CYXOI0 TKaHHHOIO
Kaptka He mpamroe, BoHa po3MarHideHa. Kiient, Kaptka sixoro po3Martidena, Mae 3BEpHYTHUCS 10 baHKy 10
Konrakt-LleHTpy, Ta mOTpEMyBaTHCS BKa3iBOK banky momo mepeBurrycky Kaptku. [l 3amobiraHHs
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po3MarHiuyBanHio Kaptku, He mimmaBaiite KapTky mii mkepen CHIBHUX €IEKTPOMAarHiTHHX TIOJIB, a TaKOX
HaJIMipHOMY HarpiBaHHIO.

5. BUKOPUCTAHHA KAPTKMU JJI5s1 OIIVIATU TOBAPIB TA IIOCJIYT' Y MEPEXI

IHTEPHET
5.1. Binkpuiite okpemy KapTky /uig oruratu ToBapiB Ta IMOCIyT y Mepexi [HTepHeT Ta 3apaxoByiiTe Ha Hel
HeOoOXi/THI KOIITH Oe3MmocepeIHbO TIepe;] 3AIHCHEHHIM AT KHOT onepartii.
5.2. Hepxatens I[IK 3000B’s3yeThcst He mnepemaBatu [IK B kopuctyBaHHS TpeTiM ocobam, He

posronomryBatu pekBizutu [IK, I[1IH-kon, xom CVC2/CVV2, oagnopa3oBuil mapoib OoTpuMaHuii y SMS-
nmoBigomiierHi Bix banky. [lepxatens 11K moBuneH ycBimommroBaTh, mo Bukopuctansas [IK mist po3paxyHKiB
B Mepexi [HTepHeT Ma€e miABUIICHUH PU3HK.

5.3. 3nilicHIONTE MOKYNKN Ha cailTax, y HaniHOCTI sikux Bu BneBHeHi. g mepeBipku pemytarii BeO-
caiiTy 3BepHITH yBary Ha HasBHICTh HACTYITHOI iH(OpMAaIIii:

— TMpaBWiIa 3aXUCTy KOHGQiAeHHiHHOI iHpopMawii — BeO-callT, IO 3aciIyroBye Ha JOBipY, 3aBXKAH
po3Mmiiye iHpopMallito PO MpaBWiIa, SKi TAPAHTYIOTh KIIIEHTAM 3aXUCT MEPCOHAIBHUX JaHHUX IPU
3mificHeHHi on-line omepartiif;

— indopmaris Ipo 3aMOBJICHHSI — MEpEeKOoHalTech, o Bam BimoMo Bcio iHQoOpMalio mpo 3aidcHEHe
3aMOBJICHHSI, Y TOMY YHCIIi IaTy HOCTaBKHU, rapaHTiliHi 3000B’s13aHHA Ta MPaBUia BiIMOBH BiJl TOBApy;

— 1iHQopMaIist Ipo MarasWH — MepeKoHalTech, Mo BaMm Bimoma momToBa aapeca GipMu Ta HOMEpH il

TeneoHiB.
5.4. He BukopucroByiite Kaptky Ha caiitax 6e3 KofayBaHHS JaHHX. AJlpeca caiTy MOBHHHA MOYMHATHCS 3
«https», a He 3 «httpy.
5.5. He crmin BBogmtu mami IIK Ha BeG-caliTaX, SKi NMPOMOHYIOTH y4acTh Yy Pi3HOMAaHITHHX akKIisfX 3

noJanelIo Bumiaroro Haropoau Ha [IK, Tak sik BOHM CTBOpEHi AJisi HE3aKOHHOTO 300py iH(opmarii Ta
MOJJANIBIIOTO MIAXPaiiCbKOTO BUKOPUCTAHHSI.

5.6. Hi B axomy pa3i He BukopucrtoByiTe [IIH-kom mpw 3miiCHEHHI TIATDKHHUX OMEpamid y Mepexi
InTepuer.

5.7. BukopuctoByiiTe JineH3iliHe mporpaMHe 3a0e3neueHHs.

5.8. Hapagaiite mepeBary BeO-caiiTam, Ha SKMX HOMEp KapTKH Ta iHIIA KOH(iAeHIiHa iHpopMartis mpu
BBOJII 3aMIHIOETHECS HA «*»a00 1HIINHA CUMBOJI 3aMIiHH.

5.9. ITpu xopucryBanui [IK ans crmatu toBapiB (pobit/mociyr) B Mepexi [Hrepuer [epxarens [TK

noBHHEeH BUKopucToByBaTH Kog CVC2/CVV2 (card verification code/value), mo ckiagaerbes 3 Tphox mupp
sKi HaapykoBaHo Ha 3BopoTHii ctopoi IIK. Kox CVC2/CVV2 nix yac npoBeaeHHs MIaTHXHHUX ONepauii
HEOOXI1IHO BBOJIUTH Ha IHTCPHET-CalTI Mara3uHy.

5.10. bBank He paguth KiieHty 3ailicHIOBaTH TUIaTiXKHI oneparlii 3 BUKopucTanHsM KapTku npu npuabaHHi
ToBapiB (poOiT, mociyr) uYepe3 Mepexy I[HTepHeT, a Takox 3miiicHoBatn BBeneHHs I[IIH-koxy mpu
po3paxyHKkax 3a ToBapu (poOOTH, TIOCIYTH), OCKUIBKM TpW iX 3IIHCHEHHI ICHYE BHCOKHHA pH3HK
HECAHKI[IOHOBAHOI'O OTPUMaHHsS TpeTiMu ocobamu iHpopmarii npo Kaprtky (womep, I[MIH-konm Ta/abo
koHTponbHe 3HaueHHs CVC2) 3 meroro ii MOAanbIIOro HE3aKOHHOTO BHUKOPHUCTAHHS, IO MOKE 3aBIaTH
MaTepiaabHUX 30MTKIB KimieHTy. MOXIIMBI HEraTWBHI HACIIKK 3a3HAYCHUX il € pu3ukoM KitieHTa.

511. VY pa3i HeoOXiHOCTI 3MiHM JOOOBUX JIMITIB MO CyMi 1 IO KIJIBKOCTI OINEpaiiii - JIepiKaTelito
[Tnarixxnoi Kaptku HeoOxiaHo 3BepHyThcs 10 Kowrtakr-llentpy Banky 3a Tenmedonom +380 44 590-45-95
Ta/ado 0 800 50-55-99.

6. ITi ITPY BTPATI ABO KPAIIKIII KAPTKHA

6.1. 'V Bumaxaky Brpatu,kpaaikku kapTku/ posromnomenss [1K (B Tomy uucni Peksizuris 1K) Ta/a6o I1IH-
KOty/ OTpUMaHHSI 3BiCTKH PO X HE3aKOHHE BUKOPUCTAHHS, a TAKOXK SIKIIO 3a Oy/b-sikux npuunH [1K He Oyne
noBepHeHa [epxaremo IIK IlnaTibkHuM mOpUCTpoeEM TMmiJi Yac BHUKOPHCTaHHSA,  HEOOXiAHO HEraiHO
3areneponyBatu 10 Kontakt-Llentpy banky 3a temedonom +380 44 590-45-95 Ta/ago 0800 50-55-99 i
3abmokyBaTu KapTky. [Ipu meomy [epkarens [1K 30008’ s13aHMi Ha3UBATH CIIOBO-TIAPOIIb, sIKE 0yJI0 BKa3aHe B
3asBi-IOrOBOpPI Ha TPUENHAHHS Ta BINNOBICTH Ha IHINI MUTaHHS omeparopa. Ha mincTaBi OTpUMaHOTO
noBifomieHHss bank 3miiicHioe OnoxkyBanHs BigmoBimnoi IIK. Ilpum mpomy pata Ta 4ac OTpPUMaHOTO
noBioMieHHs Qikcyerscs bankom.

6.2.  3po0bith Tak, 006 HOMep TenedoHy KIIEHTCHKOT MiATPUMKH 3aBx 11 OyB y Bac min pykoto.

6.3. VY pasi sxmo pexBizutu [Inatixnoi KapTku cranu Bigomi TpeTiM ocobam HEOOXiTHO 3BEPHYTHUCH JIO
Konrakr-Lentpy banky 3a tenedonom +380 44 590-45-95 ta/ado 0 800 50-55-99 3 meroro OioKyBaHHS
KapTKH Ta 10 BigaineHHs banky 3 Metoro nepesumycky KapTkw.
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6.4. VY Bunanky BTpatu abo kpamikku KapTku Bu HeceTe moBHY (hiHAHCOBY BiANOBIAANBHICTH IO BCIX
IUIATDKHUX OTeparlisax, 3iMCHeHUX 13 BAKOPUCTAHHSM BTpadeHoi KapTku, 10 MOMEHTY ii OJIOKyBaHHSI.
6.5. Jns Bumycky HOBO1 KapTku 3BepHITHCS 10 baHKY 3 BiAIMOBITHOIO 3asIBOTO.

7. NIAKIIOYEHHSA JOJATKOBUX CEPBICIB

7.1. KiieHnT Moxe HamaBaTu 3roay Ha oOPMIIEHHS TONATKOBUX cepBiciB (30kpema, CMC-iHpopMmyBaHHS,
OTpPUMaHHS BUITUCKH Ha €JEKTPOHHY MOIITY TOLIO) MiIKIIOYAIOThCS HA OCHOBI JaHMX, 3a3HAYCHUX B 3asBi-
JIOTOBOP1 HA IPHUEIHAHHS, KPIM BHITAJIKIB BifMoBH KitieHTa BiJl IOCTYT.

7.2. Sxumio ne nependaveHo BiAMOBiAHUME TapuHUMH MaKeTaMH, 3a SKHMH OOCIyroByeThcs KimieHT,
KiieHTy MOXYTh HalaBaTHCS JOAATKOBI MMOCTYTH, 30KpeMa.:

— KirieHTH MOXYTh CKOPHCTYBAaTHCS KOHCHEpPK-CEpBicOM, fAKIIO 1e mependadeno Tapudamu banky.
Ilepenik mocayr KOHChEpK-cepBicy HaBeaeHo Ha Caiiti bamky. KimienT camocrtiiiHO crmadye 3a
MOCIYTH, IO OTPUMaHI HUM BiA TpeTix ocid B paMKax iH(pOpMaIiifHO-OpTraHi3amiiHUX MOCITYT
KOHCBEPXK-CEPBicy, SKIIO iHIIe He nepeadaueHo Tapudamu;

— KirieHTH MOXYyTh CKOPHCTYBAaTHCSI aepONOPTOBHMH CEpBiCaMu BiA IUIaTiHOI cucteMu Mastercard,
aKio 1e nependadeHo Tapudamu banky. [lepernik aepomoproBux mociyr HaBeneHo Ha Caiiti banky;

— J00pOoBUTBHE CTpaxyBaHHS IPH BUI3Z1 32 KOPAOH, SKIIO e nependayeHo Tapudamu baHky, mepemik
nocnyr CTpaxyBaHHSI Ta CTPaxOBl BHIMAJKKM BKa3yHOThCS Y BIAMOBIAHOMY JIOTOBOpI
TO0OPOBUIBHOTO CTpaxyBaHHs Mk BaHKOM Ta CTpaxoBHKOM Ta/ab0 cTpaxoBOMY IOJICI.

7.3. 1oOpoBibHE CTpaxyBaHHS Bifl HEIIACHOTO BUIAJIKY, IIEPEITiK IMOCTYT CTPAXyBaHHS Ta CTPAaXOBi BHITAIKU
BKa3ylThCS Y BIANOBITHOMY JIOTOBOpI CTpaxyBaHHs Ta/ab0 cTpaxoBomy moJici. Ilnsxom mianucaHHs
Horoeopy KiieHT miaTBepmkKye, IO MOBIAOMJICHHH NpPO (AKT TAKOrO CTpaxyBaHHS Ta O3HAMOMIICHUH 3
YMOBaMH TaKOTO CTPaxXyBaHHS, SIKIIO BOHO 37iiiCHIOETECS bankom ctocoBHO KitieHTa.

8. JIIMITHU IO KAPTLI

8.1. 3 MeTor MiHiMIi3allii pU3HKIB IMiJl Yac MPOBEASHHs IIATHKHUX orepamii 3 KapTkamu Ta migBUIIEHHS
piBHS Oe3rekr po3paxyHKiB, 3aMmo0iraHHs 3A1HCHEHHIO HECAHKIIIOHOBAaHHUX TUIATIKHUX OMepaliifi Ha TepUTopii
VYkpainu Ta 3a KOpJOHOM baHKOM BCTaHOBIIOIOTHCS JiMIiTH (0OMEXEHHs) BeICHHS TUIATHKHUX OIepalii, sKi
noBinoMysitoTbesl Kimienty numsixom posmimenHss Ha Caiiti banky. bank mae mpaBo ix 3miHioBatu 0e3
nonatkoBoro mosimomiieHHs Kitienta. 3a 3amoBuyBaHHsM 1o KapTi BraHoBmeHo cranmaptHi JlimiTh, ski
po3minieno Ha Caiiti banky (skmio iHmi Jlimitu He BcTaHoBieHO JloroBopom Ta/abo Tapudamu Ta/abo He
BCTAHOBJICHO iHIMBIAyalbHi JliMiTH), 1X 3MiHa BiIOYBa€THCS B TOPSAKY, NiependoaueHoMy JIoroBopoM .

8.2.  IlnmarixHi onepauii 3 BUKOPHCTaHHSIM KapTku MOXYTh IPOBOAUTHCS y MeXKaxX IOCTYITHOI CyMH 3a
Paxynkom 3 [1K B mexax JlimitiB mo KapTiii, siki BCTaHOBJIEHI /ISl TOTIBKOBHX Ta 0€3rOTIBKOBHX TPAH3aKIIiH.
8.3. JIiMiT BUKOpUCTAHHS KOILTIB BCTAHOBIIIOETHCS OKpeMO 10 KoxHi Kaprii, Bigkpuriii 10 PaxyHky 3
K.

8.4. 3asiBa Ha BCTAHOBJICHHS JIIMITIB 10 OCHOBHIl Ta momatkoBuM I1K Hagaerscs JlepkareiemM OCHOBHOT
K.

8.5. 3a 3BepHeHHAM JAepxkartens [IK MoknMBO BCTaHOBUTH OKpeMi (iHAMBiMyanbHi) IUIATDKHI JIMITH

(oOMexeHHs) BAKOPUCTAHHS KOIITIB:
— oOMeXeHHsI Ha CyMy Ta KUJIBKICTh TOTIBKOBHX IUIATDKHHX Olepalliiii B JeHb (BUJa4ya TOTIBKH B
OaHKOMaTax Ta TepMiHajlaX y BiAIiIEeHHX);
— oOMeXeHHsI Ha CyMy Ta KilbKiCTh 0€3roTiBKOBHUX IUIATIKHUX ONEpalii B AeHb (KyMiBili, B T.4. KyHiBJIi
B iHTepHeT Ta nepekasu 3 [1K);
— 0OMeXeHHsI Ha CyMY Ta KIBKICTh BCIX IUIATDKHHUX ONEpallii B JICHb.
8.6. 3MiHa JIiMITiB BiOyBa€THCS HUISIXOM:
- camocriiiHo KiienTom - BinacHukoM Paxynky 3 IIK - nmsixom ¢opmyBanHs onnaiin-3aseku B CIABO
«IHTepHeT-6aHKiHM Ta/ 00 uepe3 MoOuTbHMUI goaaTok «CRYSTALBANK»;
- tenedonHoro 3BepHeHHs 10 Konrakr-Llentpy banky BnacHuka Paxynky 3 IIK 3a Tenedgonom +380
44 590-45-95 Ta/a6o 0 800 50-55-9 Ta nmpoBeneHHS HOTO iMeHTUdIKAILIT;
- Ha MiJCTaBl BiAMOBIAHOI 3asBu jAepxkareis 1K Ha 3MiHY HIOJCHHHMX aBTOPH3ALIMHHUX JIIMITIB — Y
BiaiieHH1 banky
- iHIIUM c11ocoO0M, BU3HAUYCHUM BHYTPIIIHIMU npoueaypamMu baHky.

9. OBMEJKEHH! HA IIPOBEJEHHS IVIATDKHUX OIIEPAIIIV B MEPEKI IHTEPHET TA 3A
KOPJOHOM B KPAIHAX IIIBUIIIEHOI'O PU3UKY

Ilyoniuna nponosuyin AT « KPUCTAJIFAHK» na ykaiaoanusi 002080py KOMNIEKCHO20 OAHKIBCHK020 00CY208Y8AHHS
@isuunux oci6 (pedaxyis 6)



9.1. 3 MeToro MiHiMi3alii pU3MKIB HECAHKIIOHOBAHOTO BHKOPUCTAHHS IDIATLKHUX KapTOK, IMPOBEACHHS
IUIATDKHUX omepaniii B Mepexi I[HTepHeT 1 3a KOpPIOHOM 3a JesKuMH KapTkamMu banky B 0a30BHX
HaJIAIITYBAaHHSIX HE Iepe10adeHo.

9.2. VY pa3i notpebu 3ailiCHEHHS MIaTLKHUX onepallii 3a [InaTixaoro KapTtkoro B Mepexi IHTepHeT  1e
CKBali€p 3apeecTpOBaHUW B KpaiHi MiJBHIICHOTO pU3UKY (Tepenik kpaiH posmimeno Ha Caiiti banky)
Jep KaTeNo TUIaTKHOI KapTku HeoOXxigHo 3BepHyThcs A0 Konrtakt-Llentpy banky 3a temedonom +380
44 590-45-95 Ta/a6o 0 800 50-55-99.

9.3. 3a Bcima [Inatixkaumm Kaptkamu banky 3mificHIOETbCS TepiOJUYHMI MOHITOPHHT IUIATKHUX
orepamiii 3 METOI0 BUSBJICHHS MiJO3PUIMX IUIATDKHUX ONepamiid, y 3B’S3Ky 3 IIMM MOKJIHMBE OJIOKYBaHHS
Bamoi murarixHOi KapTkum 3a iHimiatuBor banky.Jlns Bamoi 6e3nmexu bank 3a0mokyBaB IMpOBEIeHHS
IUIATDKHUAX Ofeparliidi B KpaiHax MiIBUIICHOrO pu3uKy (meperik kpain po3mimeno Ha Caiiti banky). Kimienty
HeoOXiHO 3aBuacHO 3arenedonyBaru 10 Konrakt-llentpy banky 3a tenedponom +380 44 590-45-95 Ta/a6o
0800 50-55-99 Tta BiAKPUTH MOXKIJIMBICTH MPOBEACHHS IUIATOKHHUXOIEpANid B KpaiHax IIiJABHIIECHOIO
pusnKy.3BepTaiite Oyap-lTacka OCOOJIMBY yBary Ta MHJIBHICT, IIOJO0 JOTPUMAHHS MPABUI KOPHCTYyBaHHS
[Inatixxnoro KapTkoro miz yac mpoBeAeHHs IUIaTHKHUX OIepaliil B KpaiHax MiABULICHOTO PU3HKY.

9.4. BumeBka3aHi o0MexkeHHs1 HAa NpPoOBeJdeHHsl IUVIATUKHUX omepamid Ta mnpomeaypa ix 3MiHHM
BiIHOCATBHCS 10 MIATIXKHUX omepauiii, iKi MPOBOAATHCH HA TePUTOPii KpaiH MiABUIIEHOT0 PU3UKY, B
HAUiOHANBHIN BamioTi Kpainu. /loTpuMaHHSA HAaIIMX peKOMeHJaulii 3po0uTh Ansa Bac BUKopHCTaHHSA
IUIATI2KHOT KAPTKYU 3pYYHUM Ta 0e3MeYHUM.

10. HECTAHJIAPTHI CUTYAIIIT ITPU 3HATTI TOTIBKH

10.1. IIpm HeoOXimHOCTI OTpUMAaHHS OIMBIIOI CyMH, HDK IIe TEXHIYHO MOMIIMBO IJISl OJHI€T TUTATiHOI
orepariii 3 BukopuctanaaM 11K, 1o 3akiHYeHHIO TUTaTiXHOI omepallii Mo BUadi TOTiBKU MTOTPIOHO MOBTOPHUTH
IO TUIATDKHY OTepalito HeoOXiHY KiIbKiCTh pa3iB.

10.2. Bankomar MOXe BUAATH CyMy, KpaTHY MiHIMaJIbHIl 3aBaHTakeHil B baHkomart Kymopi.

10.3. VY pasi BUHUKHEHHS MPOOJIeM, OB’ I3aHUX 3 HEKOPEKTHOI poOoTor0 baHkomary, BuAadero HeBipHHUX
Kymiop, Bunadi bankomarom HeBipHOI cymu, HeoOXimHO 3Bepratucs Ao Konrakr-LlenTpy abo y Bimninenns
banky.

10.4. VY pasi HeoOXiTHOCTI OTpUMATH TOTIBKOBI KOIITH i3 cBoro Paxynoky 3 11K 6e3 ¢izuunoi vassHOCTI [IK
(manmpuknan, [1IK BTpauena, Bukpazaena, 3akinuuBcs ctpok aii [IK tomo), mo Paxynky 3 I[IK Kiienta moxe
Oytu mige’szaHa Kaprka mutreBoro Bumycky Instant. J{ns mporo KiieHTy HE0OXiTHO 3BEpPHYTHCH [0
Binninenns banky, B sIkoMy BiH OOCIIyrOBYEThCS, 3 MAcHOPTOM ab0 JOKYMEHTOM, II0 HOro 3amiHIOE i
peecTpaliitHuM HoMepOM OOJIIKOBOT KapTKH IIATHUKA MOAATKIB (iAeHTH(hIKAIHHUM HOMEPOM) Ta 3aIllOBHUTH
BianoBiaHy 3asBy. [1K Oyzae Hajgana bankom onpasy npu 3BepHenHi KitieHra.

11. HIOBEPHEHHSA BAHKOM 3ATPUMAHUX BAHKOMATOM KAPTOK

11.1. TIK moxe OyTm BWIIydeHa OaHKOMAaTOM, SKIIO TPH pa3W TOCHiIb BBeneHo HewipHuil [1IH-kon
(He3ayrexxHO Big Micis BBOAY), mpu 3akiHdeHHi TepMmiHy nii 11K, B pe3ynprari MOMIKOMKEHHS IUIATLKHOT
KapTKH, TIEPEBUIIICHHS JIMITY O4YiKyBaHHS OaHKOMAaTy, B pe3yNbTaTi TexHi4Horo 360010. [Ipu mpomy, Kaprka
TakoX OJoKyeThes, ansi po30nokyBanHs Kaptku Kiient mae 3Bepuytucst no Konrakr-Lentpy banky,
3aresie()OHyBAaBIIH 32 HOMEPOM, BKazaHUM Ha Kaptiii.

11.2. Sxmo 6anxomar BuiayuuB IIK HeoOximHO 3B’s3aTHCh 3 00OCIYroByHOUMM AaHuil OaHkomar bankom-
eKBaiipom 3a TenedoHaMu, SIKi BKa3aHi Ha OAaHKOMATI Ta JISTH Y BIAIMOBIIHOCTI JIO X BHYTPHIIIHIX MPOIETYp
a00 3aMOBHUTH HOBY KapTKy y BimninenHi, ae Bigkpusascs PaxyHok 3 [TK.

11.3. bank noseprae 11K #oro nepxarento micist TOro, sik npauiBHuK baHky ineHTH(iKyBaB nepkaTeis 1o
npen’ sBJIeHOMY nacnopty (abo iHIIOMY TOKYMEHTY, IO HOT0 3aMiHIOE).

12. HEIITATHI CATYAIII ITPY BAKOPUCTAHHI 1K

12.1. Tepwminosuii Buryck Kaptu 3 inimiatusu Jlepxarens.

12.2. OrpumaHHS rOTIBKOBHX KOIITIB 32 KOPJIOHOM Y CEpPBICHHUX IIEHTPaX MiXKHAPOJHUX IUIATIKHUX CUCTEM
B pasi BTpaTH/BukpaaeHHs Kaptu.

12.3. Skmo Bam TenedonyoTsr HeBimomi ocodm (maxpai) Ta/abo 3anmporpamMoBaHi HUMU pobOoTH (3a
JIOTIOMOT'OI0 CHCTEM 30BHIIIHIX 1HTEPaKTUBHHUX TrojocoBux Biamoined IVR) na Bam MoOineHUMI TenedoH,
HA3UBAIOUMCh TpauiBHUKamMu baHky (cmyxOn Oesmeku, ciay>kOM MOHITOPHHTY, KOHTAaKT-UEHTPY TOIIO), 3
BHUMOT'OIO TIPOBECTH «ieHTU(IKALiI0», HAAaTH/MATBEpAUTH AaHi Bammoi kapTku, norin/mapoins Bin «IHTEpHET-
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OaHKIHTY», SIKi HEOOXIIHI JUIs 3MIMCHEHHS IUTaTe)Ky Ta/ a0o HamaTh Oyab-ski iHmi Barini mepcoHaibHI gaHi,
PEKOMEHIyEMO HEraiiHo MPUIMHUTH TAKY PO3MOBY.

12.4. Slkmio Bu Hamamu maxpasMm gani cBoei [lmaTixaoi KapTku, HEOOXiZHO HeraifHO 3BEpHYTHUCH JI0
Konrakt-Llentpy banky, (Homepu TenedoHiB € Ha 3BopoTHOMy Oorii Ilmarixkaoi KapTku), Ta 3milicHUTH ii
ONOKyBaHHSI.

125, Hamamns MIIC mniaTBepIKyI0UMX JOKYMEHTIB INOJO VCIIMIHOI TJaTiXHOI omepamii y pasi
BHHHUKHEHHS CITIPHUX TPaH3aKITiH.

13. CHIPHI CIIMCAHHS IO KAPTKAX

13.1. Kuienr (aepxatens [1K abo BmacHuk Paxynky 3 1K) 3000B’s3aHMi KOHTPOJIOBATH PyX KOINTIB 3a
cBoiM Paxynkom 3 [1K Ta moBigomisiti bank npo miatixHi onepatii, siki HUM He BAKOHYBaJIHCS.

13.2. Y BumajKy BUHUKHCHHS OY/b-IKUX MHUTaHh CTOCOBHO IUIATDKHUX OIMEpaIliil i3 BAKOPUCTAHHSAM KapTH
Hepxatento HeoOximHO 3BepHYTUCH 10 KoHTakT-IlenTpy banky 3a tenedonom (044) 590- 45- 95 ta/a6o 0 800
50-55-99.

13.3. Kuienrt micns BusiBnenas ¢akrty Btpatu [IK Ta/ abo mmaTiXHUX omepaniil, siki BiH He BUKOHYBaB,
3000B’s13aHAN HeTaitHO MOBiMOMHUTH baHk B crroci0, mepexbadenuit JloroBopom.

13.4. [lo momeHnTy noBimomiuenHs: Kiniearom banky pu3uk 30MTKiB Bij 3AiliCHEHHS MJIATIXHUX OIEpaliiii Ta
BIIMOBIMabHICTh Hece KUlieHT, a 3 yacy MOBIIOMJICHHS KJIiEHTOM bBaHKy pu3WK 30MTKIB Bija 371HCHEHHS
IaThKHUX omepariit 3a Kaptkoro Kimienrta Hece bank.

13.5. Kiiear mae npaBo 3BepHyTHCS B Oynb-sfike BiIiieHHsS baHKy A MOJaHHS BiNIMOBIAHOI 3asBU Ha
OCKap)KeHHsI TpaH3aklii, MpoBeAeHOi dYepe3 MiKHApOAHY IUIATIKHY CcHUCTeMy, BOpoaoBxk 150 (cra
M’ ATAeCATH) IHIB 3 IaTH BioOpakeHHs Takoi oneparlii mo Paxynky 3 I1K.

13.6. KitienT mae mpaBo 3BepHYTHCS B OyAb-iKe BifmineHHs baHKy A mogaHHS BiANOBITHOL 3asBU y pasi
BUSIBJICHHS (DaKkTy MICKOAMHTY (HEBIIMOBITHOCTI KOy KaTeropii AisUTBHOCTI Cy0'ekTa TOCHOAAPIOBAHHS,
MPU3HAYCHOTO €KBaHPOM, HOT0 (paKTUUHIH AisITEHOCTI).

13.7. VY Bumanky BWHUKHEHHS CIIpHUX TpaH3aKIii Ta momaHHs KiienTtoM 3asBu Ha ONMpOTECTyBaHHS,
KiienT He 3BimpHSAETBCS Big OOOB’S3KY CIUlaTH cyMd MiHIMadbHOTO IDIATeXy 3a oBepapadToMm i3
BpaxyBaHHIM CyM CIIpHUX TpaH3akIii, 3a3Ha4eHUX y BUNHCLI 3a BiAmoBiaHuil nepioa. [loganus Kiientom
npereHsii 1o baHKy 1010 He3roaW i3 3a3HaYeHWMH y BUITUCII CyMam¥l TpaH3akIliii He 3BimbHsEe KitieHTa Bin
norameHHs MiHIMalnbHOTO IUIATEXY, B PO3PaXyHOK SIKOT'O BKJIIOUEHI CyMHU IO TaKMM IUIATKHUM OIEpaLisiM
Ta KOMICI1, OB’ s3aHi 3 [IUMHU OTIePallisiMHU.

13.8. Cywmu cripHUX TpaH3aKIii 3 BUKOpHCcTaHHSIM KapTku, 3 sikumu He 3rojieH KIlieHT, BKIIIOUaloun cymy
KOMICI 3a TIpOBEICHHS TaKWX TpaH3aKIii, moBepraroThcs KiieHTy y cTpok, mo He mnepesumrye 150
KaJICHJIapHUX THIB i3 JHA NpuitHATTS bankom BignowigHoi 3asBu KiieHTa, y pa3i MOBHOTO BpETYIIOBAHHS
Bbankom mmrans 3 MIIC. [loBepHeHHs Takux cyM BigOyBaeThCsl Ha TiacTaBi BiAmoBijHOi 3asBU KiienTta
IIUIIXOM 3apaxyBaHHs rpomroBux komTiB Ha Paxynok 3 I1K Kitienra, a6o nusxom Bumadi KirieHTy roTiBKoBHX
rpomoBux KomrTiB yepe3 kacy banky. Cymu cripaux Tpansakuiif, mo OynyTs noBepHyTi KiieHTy, MOXyTh
BiJIPI3HATHUCS BiJ CyM, 1110 CIIMCaHi 110 OpUTiHANBHIN TpaH3aKIlii, BHACTIIOK KOHBEPTALliHHUX PI3HUIIb.

13.9. bank Moxe BIiIMOBHUTH y BEICHHI NpeTeH3iiHoi poOoTh 1o Tpan3akmii KiieHTa, sKIO Taka
MOJKJTUBICTH BiJICYyTHS TEXHIYHO, BIATIOBITHO 0 TpaBmil MiXXHApOIHOT MIATI>KHOI CUCTEMH.

13.10. bank Mae npaBo BiJIMOBUTH B OCKapKEHHI IJIATKHOI OMepallii, sKIio BOHA P/ 'siBJICHA!

- MICJIsI CIUIMBY CTPOKY, BCTAHOBJICHOTO JIJIsl OCKAP)KEHHS 3/1HICHEHOT omepaltii;

- 10710 KoMicii (IIOMICSYHOro IaTtexy, mrpady), HapaxoBaHoi/criucaHoi baHkoM, MiCisl 3aKiHYCHHS
TPHOX POKIB 3 JIHS 11 HapaXyBaHHs/CIIHUCAHHSI,

— JUTsE ocKapkeHHs omepailii KiieHtom HajmaHo HemoctaTHhO iH(opmanii Ta KiieHT He BUXOIUTH Ha
3B’s30K 3 baHKOM 3a KOHTakTamu, 10 OyJM BKa3zaHi y baHky.

13.11. Bank ne komneHcye Kiienty xomtw, siki cnircani 3 Paxynky 3 [1K BHaciJok He3aKOHHOTO, Ha JIYMKY
Kiienta, Bukopucrants Kaptku, Ta/abo sKiio MaB MicIie Xxoua O OJIMH i3 HACTYITHUX BHIIa IKIB:

- 3nificnenHs [epxxarenem niei Kaptku Oyab-sikoi onepauii 3 Heto 3 BukopuctanusiM [1IH-kony;

- abo 3xilicHenHs [epxxarenem wniei Kaptku omeparuii 3 BukopucTanHsM KapTku Ui po3paxyHKiB y
Mepexi [HrepHer abo Oyap-akoi iHIIOI omepauii 3 BukopucTanHsaM KapTku 0e3 ii (i3MYHOr0 BUKOPHUCTAaHHS
Ta/ab0 eneKTpOoHHOI igeHTHdIKalil caMoro eJIeKTPOHHOTO IUIATDKHOrO 3aco0y, KpiM BHNAIKIB, SKIIO
JOBEJICHO, 1110 i 4M Oe3disIbHICTh KOPHCTYyBada MPU3BEIU 10 BTpaTH, He3aKOHHOro Bukopucrtanus ITIH-
Koy abo iHmoi iHopmariii, ika Jae 3MOTY 1HIIIFOBATH TUTATIXHI OTepaltii;

- abo He BUKOHaHHA JlepkaTtenem BUMOT oo 30epiranns iHdopmanii mo Kaprui 3riqHo yMoB 1100
JloroBopy 1mo10 NopsIKy 3aiACHeHHs onepauniii 3 KapTkoro;
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- a6o Kmient/[depxkatens npoTsirom 15 (I’ ITHaaUATH) KaJCHIAPHUX JHIB 3 AaTh (opMyBaHHs Bunucku
He HajgaB baHKy MUCBMOBY 3asiBy MpO HE3roAy 3 iHPOPMALI€0 MO MPOBEICHUX OIEpaliix, HaBEACHUX Y
Bumnuciii;

- B IHIIMX BHUMAJKax, nepeadaucHux npasuaamu MIIC ta/a00 YMHHHM 3aKOHOIaBCTBOM Y KpaiHu.
13.12. BaHnk He Hece BIAMOBINANTBHICT 3a (DiHAHCOBI Omeparlii Ta Mae IpaBo Ha BiJIMOBY BiJI iX OCKap»KCHHS Y
BHTIAAKY, SKIIO NMaHi KapTku Ta TMMYacoBi mapoili cTaau BiOMI IHIIMM 0co0aM BHACTIIOK HECYMIIIHHOTO
BUKOHaHHS KiTieHTOM yMOB TXHLOTO 30€piranHs i BUKOPUCTaHHS Ta/a00 MPOCIIyXOBYBaHHS a00 MEPEXOILICHHS
iHpopMalii y KaHanax 3BSI3Ky IiJl Yac BUKOPUCTAHHS LUX KaHAaJiB.

13.13. Tlopsaok po3risimy 3asB y BHIAAKaX 3MiHCHEHHS HECAHKIIOHOBaHWX omepamniid Ha Paxynkax 3 1K
JeprxaTeniB Ta BiAIIKOMYBaHHS 32 paXyHOK baHKy 30WMTKiB, TOHECEHMX HHUMHU BHACTIOK TaKWX OMepawii, y
Banky 31iHCHIOETBCS BIIIOBITHO BUMOT, BU3HAYCHUX MIXKHAPOIHOIO TiaTixkHOI0 cructeMoro MASTERCARD.
13.14. BaHk po3rismace BIAMOBIAHY 3asBy - MPETEH3II0 JepKarels IUIATDKHOT KapTKH, IO CTOCYEThCS
BuKoprcTanHs KapTkm abo He3aBepmieHOro mepekasy, iHimiifoBaHoro 3 ii JOMOMOro0, Ta MOBLIOMIISIE
JeprKaTels Ipo XiJl po3IisiLy B MUCHMOBIH opMi y CTPOK, YCTaHOBIIEHHH JOTOBOPOM MPO BIAKPUTTS PaXyHKY
3 [IK, ane He GinbIe cTpoKy, nepeadaderHoro 3akoHoM Ykpaiau «IIpo 3BepHEHHS TPOMaISTHY.

13.15. BaHk y pa3i 3IidCHEHHS MOMHIKOBOrO ab0 HEHAJEKHOrOo mepekasy, skmo KiieHT TenedoHHUM
n3BiHKOM 710 KoHTakT-L{eHTpy/ 3BepHEHHAM 110 BijtijcHHs / 0pOpMIIEHHSM 3BEpHEHHS Ha caiiTi banky, ToIo,
HEBIJKJIaJHO TOBIJOMHMB IMPO IUIATDKHI OIepallii, 110 HUM HE BUKOHYBAJHUCS, a00 BUSBJICHHS IMOMHIIKH
MpaimiBHUKOM baHKy, Mmicisl BHSIBIIEHHS TIOMWJIKH HETAHO BIJHOBIIOE 3alMIIOK KOmTiB Ha Paxynky 3 IIK
Kiienra o Toro crany, y sskomy BiH OyB Mepe/i BAKOHaHHSM L€l omeparii.

13.16. VY pasi noBigomienHs KiieHToM npo He3aBepleHy OMepalilo 3 YHECEHHS KOIITIB 4epe3 IJIaTixHi
mpuctpoi baHky Ha paxyHKHW, BiAKpuTi B baHKy, micis momaHHS KIEHTOM 3asBH-TIPETEH3il aepikares
IIATDKHOI KapTKH Ta BIATOBITHOTO TEPBHHHOTO JOKYMEHTA, IO MiATBEPIXKYe 3MIACHEHHS IIi€l ormeparii,
Bank HeraifHO 3apaxoBye 3a3HaveHy B IIbOMY JIOKYMEHTI CyMy KOILTIB Ha BiAMOBIAHUI pPaxyHOK.

13.17. VY pasi BUHUKHEHHS CIIPHHUX TPaH3aKIii (HeMmiATBEpIKEHHS/OCKapKEHHS OTeparlii, He TOOTPUMAaHHS
CYMH TCTISl 3HATTS KOINTIB BHACHIIOK 30010 B poboti ATM, Ta iH.) HEoOXigHO 3BEpHYTHCH 10 BimmineHHs
Banky quis1 ckiagaHHs BiAMOBITHOT 3as1BH, sika OyJie pO3TIIsIHYTa Y BCTAaHOBJICHUH baHKOM TepMiH.

13.18. TIlpu orpumanHi bankom moBimomieHHs npo MoxkiuBicTh Komnpomeranii Kaptku (Brpatu i maHux)
Bbank pexomenmye llepxkarento 3QiHCHHTH TIEPEBHITYyCK CKOMIIpOMETOBaHOI KapTku 3 MeToro MiHimizarrii
PH3UKIB T HECAHKIIOHOBAHOTO BUKOPUCTAHHSI.

13.19. 3acrepexeHHs: Y BHIAIKy YCHOT YM MUCHbMOBOI BiiMOBH Jlepxkartens ckomnpomeTroBaHoi KapTku Bif
il mepeBuycKy, baHk B momanabpIIoMy He Hece BiAMOBIAIEHOCTI 32 HECAHKI[IOHOBaHI omnepariii mo Takid Kapri.
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