Jooamok 2

0o Ilyoniunoi nponosuyii AT « KPUCTAJIFAHK»
Ha YKAAOAHHS 002060PY KOMNAEKCHO20
0anKIBCbK020 00CY208)8aHHS PI3UUHUX 0CIO

@ KPUCTAIBAHK

IMPABUJIA KOPUCTYBAHH/A IIVIATIZKHOIO KAPTKOIO
MASTERCARD B AT «KKPUCTAJIBAHK»

1. 3ATAJIBHI IOJIOKEHHA

1.1.  Kaprka MasterCard Bin AT «KPUCTAJIBAHK» (mami — Kaptka/ IIK) mpusHadena i BIacHUX
moTped, He OB’ I3aHUX 13 3MIMCHEHHAM I AMMPUEMHHUITBKOI Ta He3aIekHOI mpodeciitHoi AisuTbHOCTI (30KpeMa,
Il HAKOIIMYEHHS BJIACHUX T'POIIOBUX KOIITIB, OTPUMAaHHS IPOLEHTIB 3a BKJIaJaMH, O€3roTiBKOBOI OIIaTu
TOBapiB Ta MOCIYT y TOPriBeibHO-cepBicHUX mianpuemcTBax (nani — TCII) i oTpuMaHHS rOTIBKOBUX KOIITIB Y
OaHkomarax Ta Kacax OaHKiB) Ta Moxke OyTu mpencrasieHa y (opmi nudpoBoi xaptku. I[lepemik BuaiB
oTIeparliif MOKe pO3ITUPIOBATHCS baHKOM.

1.2.Ha Paxynoxk 3 [1K Kiienta Mmoxe OyTH 3apaxoBaHO:

— 3apoOiTHy IIary;

— BHECEHI BJIACHI KOIITH;

— TepepaxoBaHi KOIITH 3 BIACHOTO JETIO3UTHOTO PAaxXyHKY (IICIsI 3aKiHYEHHS/ TOCTPOKOBOTO MPUITHHEHHS
i1 1oroBopy);

— BHIUTIAYEHI BIICOTKH 3a BKIAI0M;

— TepepaxoBaHi KOIITH 3 BJIACHOTO MOTOYHOTO PaxyHKY sIK (i3uuHOi ocobu-mianpuemist/ GpiznaHoi ocoowu,
10 TIPOBAJUTh HE3aJeKHY NMpodeciiiHy MisIbHICTh B Pe3yabTaTi 3MIHCHEHHS TOCIIOAAPCHKOL MisITbHOCTI
(daucTHii moxiza 3a MiHyCOM 00OB’SI3KOBHX BiAPaXyBaHb);

— TepepaxoBaHi MeHcii, CTUIEH i1, COIliaIbHI Ta iHII MPUPIBHSAHI JO HUX BUILIATH;

— 3aJIMIIOK TPOIIOBUX KOIITIB, SKUH MEPEpaxoBYEThCS 3 TTIOTOYHOTO PaxyHKy (pi3udHOT 0coOM- MiATIpHEMIIS
3 METOI0 HOTO 3aKpUTTS MiCisi OTpPUMaHHA baHKoM BiJoOMOCTEH 110/10 TPUIMHEHHS CTATYCY ITiIPUEMIIS
BiJIMOBiTHO 110 yMOB JloroBOpY, BUMOT 3aKOHOAaBCTBa, npasuit MIIC;

— TMIOBEpHYTI / HEBUKOHAHI NEpeKa3d, HE MOB’s3aHi i3 3AIMCHEHHSAM MIiANPUEMHHUIILKOT Ta HE3aJICKHOT
npoeciiHol TisSTBHOCTI.

1.3. bank nepen yknaneHasM JloroBopy 03HaiiOMITIOE KOPHUCTYyBada 3 YMOBaMH, MPOAYKTaMH, TapudamH,
ymoBamu [loroBopy Ta IlpaBuiamMu KOpUCTYBaHHS IUIATIKHOIO KapTKOIO, 3a0€3MEUYMBIIM BHKIIQJICHHS i€l
inpopmariii B gocrymHiii ¢opmi Ha BeO-caiiti banky B Mepexi Iutepuer https://crystalbank.com.ua i
po3Mimlye i B JOCTYMHOMY JJisi KOpucTyBada Micii B banky, Ta Haziae ii Ha Bumory KiieHTa B maneposiii abo
enektponHid Qopmi. KiieHT 3000B’s3aHuii yBaxkHo BuUBYMTH Tapudu, ymoBu J[loroopy Ta IlpaBuna
KOPUCTYBaHHS IUIATIKHOIO KapPTKOIO.

1.4.  bank emitrye Kiiearam Kaptku mo PaxyskiB 3 11K y HamioHanpHiM Ta/abo iHO3eMHiW BamoTax. B
3aJIeKHOCTI Biji yMOB Bujaui Ta Ha BuOip Kiienra, Kaptka moxe Oytu nepconidikoBana (3 im’sim Kitienta Ha
nepenrHroMy 0Oolli) abo HenepcoHidikoBaHa; emOocoBaHa (3 penbe)HUM TUCHEHHSM HaHeCeHOI iHdopmarii)
abo HeemOocoBaHa.

1.5. o Paxynky 3 I[IK bank Moxe BunyckaTu Ta HajaBaTi KilieHTy HacTyITHI MIaTiXHi KapTKH:

— ocHoBHY Kaprtky;

— inmi poxatkoBi Kaprtku [epkaremo-snacauky Paxynky 3 [IK (Hepkarensm) Ta iHmuM ocobam — Ha
MiACTaBl OKpeMHx 3asB-mA0roBopiB Ha KilieHTa Ta HaJaHHSA JAOKYMEHTIB, HEOOXIIHUX IS IMPOBEIACHHS
inenTudikanii ocodu — Hepxkatens nomatkosoi [lnatixnoi kapTku. YMoBu Ta [IpaBrnna xKopucTyBaHHS
miatikaoro KapTroto MasterCard AT «KPMCTAJIBAHK», siki naBeneno B Jlomatky 3 mo iei ITyGmigHoi
MPOITO3HMIIi1, MOIIMPIOIOTHCS TAKOX 1 Ha BCi HoaaTtkoBi KapTku.

1.6. 1.6. 3a nucemoBoto 3asBoro Jepxkatens-snacHuka Paxynky 3 [IK na migcrasi [loroBopy bank mae
MPaBO €MiTyBaTH J0JATKOBUHN €JIEKTPOHHUH IIATKHUN 3aci0 Qi3uuHiil 0co0i - pe3uIeHTy 32 YMOBH HaJaHHS
BJIACHMKOM PaxyHKY - PE3MIECHTOM I1iHi (hi3uuHiil 0co0i - pe3ueHTY IpaBa Ha HOro OTpUMAaHHS, a JOJaTKOBHIH
CJIEKTPOHHUH TUTATDKHUE 3aci® Qi3uuHiil 0cobi - HEpEe3UJCHTY - 32 YMOBH HaJIlaHHS BIIACHHKOM PaxyHKY -
HEepe3uACHTOM NpaBa (i3uyHii 0co0i - Hepe3uIEHTY Ha HOro OTpUMaHHSI.

1.7. 1.7. Oco0i, Ha KOpHUCTH siKO0T yKIaneHo Jlorosip i Binkputo Paxynok 3 1K (ocHoBHuit nepxarens [1K),
HEOOXITHO CaMOCTIHHO 3BEPHYTHCH 10 BimmiieHHs banky mis orpumanHs KoHBepTy 3 I[IIH-komom Ta
aktuBauii [1K, mo BiAmoBigHO 10 3aKOHOJABCTBA € MiACTaBOIO AJIsl posnopsymkenHs: Paxynkom 3 [TK.

1.8. 1.8. Ilepma, a Takox yci mepeBunymieHi Kaptku mo Paxynky 3 IIK ta xonseprt 3 IIIH-xomom
BHAAIOTHCS BIacHUKY Paxyrky 3 TIK micist 0coOMCTOro 3BepHEHHS 10 Bifmizenus bauky, gepe3 10 (mecsrtn)
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poboumnx mHIB micas mignucanHs CTopoHamMu 3asBU-IOTOBOPY Ha MPUETHAHHS PO BiAKpuTTa Paxynky 3 I1K,
ayle He Mi3Hime, HiK Yepe3 3 Micsmi 3 MOMEHTY iX BurotoBieHHs. Heorpumani Kaptku Ta xonseptu 3 I11H-
KoJlaMH 30epiraroTeCs y BimmiieHHI baHKy mpoTsaroM 3 MiCAIiB 3 MOMEHTY ONPHUOYTKYBAaHHSI, IICIISI YOTO
miIATaoTh 3HUmeHA0 (B banky mepenbadeHa MOXIHBICTE TepMiHOBoro Buiycky IIK Ta mpomoBkeHHS
TepMiHy 30epiranHs BumylieHoi Kaptku y pasi gomomnenocti 3 Kiientom). Jlns orpumanns Kaptku
JeprkaTenb MOBHHEH Mpen’ sIBUTH MacnopT abo iHMIMK TOKYMEHT, IO MOCBiAYy€e 0co0y Ta OIUIATHTH KOMicii
3rigHo 3 oOpanuM Tapudanm maketom/ Tapudammu.

1.9. 1.9. ¥V pa3si HeoOximHOCTI (Ticis oOpMIICHHS 3asBU Ha MEPEBEICHHS HA 00CIyroByBaHHS JI0 1HIIOTO
Bigninenns) Kmient moxe otpumarn Kaprtky Ha iHmomy Binginenni banky, micist ii mepenmadi mo akty
puifoMy-Tiepeiadi MaTepialbHUX IHHOCTEH y MOPSAAKY, BU3BHAYEeHOMY BHYTPIITHIMH JOKyMeHTamMu baHKy.
1.10. OpnepxaBum Kaptky, KiienT 3000B’s3aHUI MPOCTaBUTH CBill MiANMUC HA CMy3i JJs TIAMUCY Ha
3BopoTHOMY Oor1i KapTku.

1.11. JHepxareni gogarkoBux [IK marote mpaBo orpumyBaTtn aomatkoBy IIK, emiToBany Ha cBOe€ iM’s 1o
Paxynky 3 IIK ocHoBHoro [epxxarens ta konsept 3 [IIH-kogom 1o Hei.

1.12. [loBipena ocoba Kiienta mae mpaBo oTpumatu nojatkoBy KapTky, Buaany Ha ii im’s, [1IH-kon,
iHAMBioyanbHy OONIKOBY iH(popManito Ta/abo iHmy iHdopmamio, Mo Jae 3MOTY iHINIIOBATH IJIATiXHI
oreparlii, 3a JOBipeHicTI0, ska BUmaHa KIiieHTOM Ta TOCBiY€Ha Yy BCTAHOBIIEHOMY 3aKOHOJABCTBOM
nopsiaKyabo 3a OBIPEHICTIO HA OTPUMaHHS €JEKTPOHHOTrO mariHoro 3acoOy, [1IH-kony, iHauBimyanbHOT
001ikoBOi iH(opMarlii Ta/abo iHImOI iHpOpMaIli, 10 Jae 3MOTY IHILIIOBaTH IUIATDKHI oOmeparii, ska
ckianaeThesi B baHKy B PUCYTHOCTI (i3WYHOT 0COOM - BIIACHWKA PAXyHKY Ta 3aCBiAUYETHCS YIOBHOBAKEHUM
mpamiBHEKOM banky. Y Takomy pa3i bank He Hece BiANOBITaNFHOCTI 32 TPOBEACHHS oOmeparii 3
BUKOPHUCTAHHSIM TaKOI'0 JICKTPOHHOTO IJIATIXKHOTO 3ac00y, BupaHoro JloBipeHiit 0co0i 3a TOBIPEHICTIO.

1.13. bBank mae mpaBo nepenasatu [IK xopucryBauy — mepxkatemto [IK abo mpeactaBHHKY KOpUCTyBauda
4yepe3 CBOTO areHTa, SKOMy HaJaHO TNpaBo 3AiMCHIOBATH imeHTH(iKalilo/ Bepu]iKaiilo KIi€HTIB (32 yMOBH
peaurizaiii).

1.14. Kiiear moxe 3minutu [IIH-kox micms ocobucroro 3BepHeHHA Ha BigaineHHsS baHKy, B sSKOMY
BigkpuBascsi PaxyHok 3 [1K abo B 6ankomari banky.

1.15. nsa suxopuctanaa Kaprtku il HeoOxigHO akTuByBaTH. AKTHBaIlis KapTku € miaTBepmKEeHHSIM TOTO,
mo Kopuctysau Kaprku orpumas KapTky Ta Hemomkopkennit kousept 3 [1IH-xkomom. Ilponenypa akruBarii
Kaptku B banky 37iiicHIOETBCS:

— MpaI[iBHUKOM BIJUIUICHHS Tipu Buaadi Kaprku;

— abo 3a TemedoHHMM 3BepHeHHsM nepxarens Kaptku (B T.4. mudposoi Kaptkum)/ nepxkarens
nonatkoBoi Kaprtkm (msi aktuBarii goxatkoBoi KapTku, BuilymieHoi Ha HOro im’si, OCHOBHHU
JiepKaTesb TIOBUHEH 3BEPTaTUCh OCOOMCTO) Micisl yCHiIHOI ileHTUdiKalii (32 KOJOBUM CIIOBOM, SIKE
Kitienr Bka3yBas npu BinkputTi Paxynky 3 [1K).

1.16. Kaprka 3anmumaeTscs AIMCHOIO IO 3aKiHYEHHS OCTAHHBOTO JIHS MICAIS POKY, SKHI 3a3Ha4eHO Ha ii
JUIBOBIH cTOpoHi. 3a okpemuM pimHHAM banky Tepmin aii KapTku Moxke OyTH TpOIOBKEHHH.

1.17. TI'pomogi xomtu 3 Paxynky 3 I1IK moxyTs OyTn Bukopucrani 3a gornomoroto [1K mist BmacHux motpeo,
HE TIOB’3aHUX 13 3MIHCHEHHM ITiITPUEMHUIIBKOT Ta He3aJIeXKHOT TPpodeciitHOl AisITFHOCTI.

1.18. Oo6nik mnarixuux omepaniii no [MK Benerbes y Bamori Paxynky 3 IIK, mo skoro Bimkpura IIK.
Paxynok 3 [1K mMosxe OyTH BiIKpUTHM B HalllOHAJIBHIH Ta iIHO3EMHIN BaJIIOTaX.

1.19. Ilpu xopucTyBaHHI KapTKOIO AOTpUMYyHTech yMOB JloroBopy, nuux IIpaBun KopucTyBaHHS IUIATIKHOIO
KapTKOIO Ta Ha/IaHUX PEKOMEHIALiH.

1.20. Micns npuifoMy IJIaTIXHAX KAapTOK JJIsl OIUIATH TOBapiB Ta IMOCIYT 1 BHJA4l TOTIBKH 3a3BHYald
no3HaveHi jororunoM MasterCard.

1.21. Byap-ski onepauii 3 BukopucTanHsaM KapTku Bripasi 3aificHioBaT BukitouHo KitieHT ocobucro.

1.22.  Omepanii 3a Paxynkom 3 TIK 3miiicHIOIOTECS 3a jgomomororo KapTku Ta B Mekax MaKCHMaJIbHUX
CTPOKIB, BCTAHOBIICHMX YHHHUM 3aKOHOJIABCTBOM Ta MpaBmiiaMu [1natiHol cucTeMu.

1.23. Immi nHagaBayi maTibkHEX nocayr Ta/abo TCII, mo o6ciayroBytoTh omepauii 3 BHKOPHCTaHHSAM
KapTku, B OKpeMUX BUIAJIKaX MOXKYTh BCTAHOBIIIOBATH BIIACHI JIIMITH (OOMEXEHHSs) I0/JI0 CyM TFOTIBKOBHX Ta
0e3roTIiBKOBUX OTepalliii, KOMICiiiHi Ta BUHAropoau. bank He Hece BIAMOBINAIILHOCTI 3a Taki Ail TPETIX CTOPIH.
1.24. O6nik xowTiB Ha Paxynky 3 [IK 3aiiicHioeTbes bankom y BamoTi Paxynky 3 I1K.

1.25. bank mae npaBo Bumaraty, a KitieHT 3000B’s13aHMI HaJaTH JOKYMEHTH 1 BiIOMOCTIi, HeoOXiqHi banky
JUIsL 3[IIACHEHHSI HAJIOXKHOT NIepEeBIPKH, a TAKOXK JUIsl BAKOHAHHST baHKOM 1HIIMX BUMOT 3aKOHOJIABCTBa y cepi
3ano0iranHs Ta npoTtunii. B pa3i HenaganHs KiieHTOM HEOOXiAHHX OKYMEHTIB 4M Bimomocted abo B pasi
Ha/IaHHs HeMpaBIUBHUX BigomocTeil npo cebe bank Bigmosiste Kiienty B o0cimyroByBanHi, a came: PaxyHok 3
[IK He BiAKpHBaETHCS UM OJIOKYETHCS KapTa NIissxoM IMOCTaHOBH ii B CTOI-CITHCOK.

1.26. Kaptka € BnacHicTio banky. KimieHT 30008’ s13aHuit HeraiiHo moBepHyT KapTky Ha 3anut baHky.
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1.27. Ilpununenns nii KapTku He o3Haudae posipeanus Jlorosopy. Y Bumnanky [Ipununenns aii Kaprtku 3a
iHimiatuBoto Kiienta abo crumBy ctpoky amii Kaptku, Bank 3niificHioe Kmienty nmepeBunyck Kaprtku. [lpu
npoMy, bank Moke craryBaru 3 KirieHTa KOMiCiitHy BHHaropofy 3rigHo 3 mirounMu Tapudamu.
1.28. 3a 14 aniB g0 3aKiHUEHHS CTPOKY Aii muaTikHOI KapTku KiIieHTy HEOOXigHO 3BEpHYTHCS 10 banky
s 1i mepeBuiycky Ta oOMiHy. bank mMae mpaBo nepeBuycTuTd [Inati>kHy KapTKy Ha HOBHH CTPOK, IO IO
iHpopmye Kiienrta msixom HanpasieHHss CMC noBigoMieHHS.
1.29. [TIlpamiBHUKM BiAJIiIEHb 3B’SI3YIOThCS 3 JAepkartensmu Kaprok He misHime Hik 3a 10 (mecsaTs)
KaJIeHIapHUX JHIB JI0 3aKiHYCHHS TepMiHy 1i Mii (y BUNAAKY 3aKiHYCHHS JOJaTKOBUX KapTOk BUKIOYHO 3
JeprKaTeNsIMU ToJaTKoBuX KapTok) Ta yTO4HIOI0TH HEOOXiIHICT iX mepeBunycky bankom. ¥ pasi orpuMaHHs
miaTBep/pKeHHsT Bif KUmieHTIB — MpamiBHUKHM BiaiieHp nepeBuiryckaroTh [IK Ha HOBHWII TepMiH B paMKax
icHyrounx Tapuduux makertiB (tur/ knac Kaptku 3anumaerbes 6e3 3MiH).
1.30. /[epkarenb MOXXe CaMOCTIHHO iHiLitOBaTH MepeBUnyck KapTku 3 Oynp-sKMX NPUYMH (30KpeMa JUis
MOHIDKCHHS/ MiBUIIEHHS Kitacy KapTku/ 3miHu TapudHOro nakety/ y 38’s3Ky i3 BTpaTor/ KOMIPOMEHTAIIIEIO
Kaptku Tomno) mmsxom HamaHHs 10 BianineHas banky, Ha skoMy obcimyroByerhest Paxynok 3 1K BiamoBigHOi
3asBH.
1.31. TIlepeBumyck okpemo IIIH-xonBeptiB He 3nilicHioeThes, [IIH-koHBEpTH MepeBUITYCKAIOTHCS Pa3oM 3
Kaptkoro.
1.32. IlepeBumyck aoaarkoBux Kaprok 3mificHIOETBCS 3a monaHHsAM BiacHuka Paxynky 3 I1K BiamosigHol
3asBu.
1.33. VY Bumanky BiamoBH Bij kopuctyBaHHs KapTtkoto, KapTka moBuHHa OyTH moBepHyTa 10 baHKy.
1.34. baHk MoOXke BIIMOBUTH y BHUIYCKYy 4YHM TepeBHITycKy KapTku 0e3 IMOSCHEHHS NMPUYHAH Y TOPSIKY,
BHU3HAYEHOMY 3aKOHOJABCTBOM Ta BHYTPILIHIMU JOKyMeHTaMu baHky.
1.35. bank mae npaBo nmpm3ynuHUTH Aito KapTku Ta camocriiino BHectH Kaptky mo Cron-crimcky y Oynb-
SIKOMY 3 TIepeTiueHIX HIDKYE BHITJIKIB 3 MOBiOMIIeHHM TIpo 1ie KirienTta no tenedony:

— y pa3l BUSBICHHS HE3aKOHHOTO BHKOpHcTaHHA KapTku abo BiporigHoi 3arpo3u HE3aKOHHOTO

BuKopuctanHs KapTku, B ToMy uucii B pa3i oTpumanHs iHpopmanii npo 1e Big [Inatixnoi cucremy;

— y pasi HeBukoHaHH: KitieHTOM CBOiX 3000B’s13aHb 32 JloroBopoM, BKITIO9ar0un iHAHCOBI;

— B IHIIUX BUMAJKaX, nepeadadeHnx /JoropopomM abo 3aKkOHOZABCTBOM YKpaiHU.
1.36. bank npusynunse airo Kaptku Ta aBToMatndHo gozae ii 7o CTON-CIUCKY Y pa3i TPhOX MOCHLIbL CIpod
3nidicHeHHs orepamii 3 BukopuctanHsaMm Kaptku, 3 BBefeHHsM HenpamibHOro [IIH-komy abo HempaBmibsHO
BBeseHoro CVV-2 koay. s poszonokyBanus Kaptku Kiienty neoOximHo 3atenedonyBatd a0 Konrakrt-
Lentpy banky 3a tenedonom +380 44 590-45-95 rta/a6o 0800 50-55-99, abGo 3BepHyTHCS B HauOIMKYe
BiJIiJieHHs1 baHKy 3 MMCHEMOBOIO 3asBOIO.
1.37. bank mae npaBo BimHOBHUTH Hito KapTku, mo Oyrna mpu3ynuHEHa, y pa3i yCyHeHHS 0OCTaBWHH, IO
cTaja IMiICTaBOO JJISl TAKOTO MPU3YTTMHEHHSI.
1.38. bank mae npaBo anymoBatu KapTtky y OyIb-sikoMy 3 TIepeniueHuX HUKUe BUITA]IKIB:

— y pasi Brpatu Kaptku;

— y pasi HeBukoHaHHs Kiientom Bumorum banky mwiomo moramenHs 3a0oproBaHocTi 3a

HECaHKI[IOHOBAaHUM OBepApadTOM;

— B IHIIMX BUNAaJKax, nepeadaueHux 3aKOHOIABCTBOM.
1.39. Dbask y Bumanky oTpumanHs 3asBu KiieHTa mpo BTpary abo momkokeHHs KapTku, aHymoe
nomko/pkeny Kaprtky Ta, 3aiticatoe Kiienty nepesunyck Kaprku 3rimHo Tapudis banky.
1.40. bank 3a6e3nedye koH(DiMeHIIHHICTE iHpOpMamii mom0 pyxy Ta 3anmumKky komTiB Ha Paxynky 3 [IK
Kiienra, 3a BUHATKOM BUIIAJIKiB HaJaHHS i€l iHpopMaLii TpeTiM ocobaM y BUMaJKax, IpsAMO mepeadadeHnx
YUHHUM 3aKOHOJABCTBOM YKpainu abo JloroBopom.
1.41. VY Bunajnxy iHinitoBanas bankom abo Kiienrom 3akpurts Paxynky 3 1K Bank anymioe Bci Kaprtku,
Buzaani Kiienty B pamkax [lorosopy.
1.42. ]Iy KOHTPOJIIO 32 PyXOM TPOIIOBUX KomTiB 1o Bamomy Paxynky 3 [1K pagumo He BiIMOBISTHCH Bij
nociayru SMS-cepgicy.
1.43. OO6oB’s13k0BO OoTpuMyiiTe B baHKy a00 €JIeKTPOHHOIO MOIITOI0 Ta PETENLHO NEPEBIPSHTE MIOMICIUHY
BUIIMCKY MPO IUIaTikHI onepauii 3a Paxynkowm 3 TIK.
1.44. 30epiraiite 4eku 3a oneparisiMyi MOHAWMEHIIIE IO MOMEHTY OTPUMAaHHS BiJi BaHKy BUTIICKH MIPO CTaH
MOTOYHOTO PAaXyHKY.
1.45. VY Bumanaky He3roJu 3 IJIATHKHUMHU ONEPaLisMH, BiTOOpaKeHHMH y BHITMCII, HEralfHO 3BEPHITHCS 110
BaHky 3 mUCHMOBOIO 3asiBOI0. MaiiTe Ha yBasi, 10 TEPMiH OCKAP)KCHHS IUIATDKHUX OIepaliii 0OMexeHO
MPaBUIIAMHU TIJIATIKHOT CUCTEMH.
1.46. VY BumagKy BUHUKHEHHS OyAb-SIKHX MUTaHb CTOCOBHO OINEpaliil i3 BUKOPUCTAHHSIM KapTKH Ta 3a
KOHCYJBTAIIIEI0 CTOCOBHO IOAATKOBUX MOCTyT baHky 3BepTaiitech 10 Konrtakt-llenTpy banky 3a tenedoHOoM
+380 44 590-45-95 Ta/a6o 0 800 50-55-99.
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1.47. Hixonmm HE BIANOBITAaMTe HA 3alUTH, OTPUMAaHI EJIECKTPOHHOIO TIOIMITOIO, TOIITOI0, IO TeleoHy
(SMS), Ta He mnoBimomisiiTe pekBi3uTH Bamoi mnartikHOi KapTku uyn Bami mnepconanbHi nani. He
BHKOPHCTOBYHWTE HaJlaHUX IMOCHIIaHb Ha Oyab-gKi BeO-CaliTH, HaBITh SIKIIO I1¢ Ha4eOTO MOCHIaHHS Ha BEO-CalT
BaHky — 11e HamMaraHHs OTpuMaTy Balii nmepcoHanbHi qaHi B maxpaicbkuii crnocio. SIkio Bu orpumanu Takuit
3aIlUT, Hi B IKOMY pa3i He BiAMOBi1aliTe HAa HHOTO Ta HETaliHO 3BepHITHCA 10 baHky.

1.48. Sxmo Bu xouere Hamatu komych 13 Bammx Onm3bkux goctym jo cBoro Paxynky 3 1K, 3amoBTe
JOJTATKOBY KapTKy Ha HOTO/1i iM 1.

1.49. [lepxarens KapTku Mae TokmacTu 3ycuib AJsl 3A1HCHEHHS Oe3MeKH omepaii, 30KkpemMa:

— He BUKOpHUCTOBYBaTH KapTky y minsx, mo cymnepeyars 3aKOHOAABCTBY Ykpainu, Jlorosopy, [IpaBunam
MIIC, 30kxpema, He BukopucToByBaTH [IK nmisi mpoBemeHHS MIATDKHUAX Omeparliii, MoB’s3aHUX i3
MiAIPUEMHAIIBKOI0 Ta HE3AJIEKHOI0 TpodeciitHoo AisumpHICTIO. KpiM TOro, mpoTSAToM CTpPOKY Aii
HoroBopy KiieHT 3000B’si3y€ThCSl O3HAHOMIIIOBATHUCH 31 3MiHAMH 3aKOHOAABCTBA, IO DETYIIOE
nopsanok BukopuctaHHs Paxynky 3 I[IK Ta/abo mopsimox 3miiicHeHHS Oyab-SKHX IDIATeXIB 3a
Paxynkowm 3 I1K, Ta y Bumagky BHECEHHS 3MiH 10 HOPM 3aKOHOAaBCTBa, KITieHT Takok 3000B’I3y€ThCS
ix moTpuMyBaTucH;

— Buganutu abo 3abnokyBatu LludpoBi KapTKuM y BUMAAKYy NOpYyIIeHb O€3MEKW UM MiZ03pH Ha
nopymenHs Oesrnexu [Ipuctporo: 37maMy, OTpEMaHHS HECAHKI[IOHOBAHOTO IOCTymy no IIpumcrtporo
TpeTiMi ocobaMH, MapodiB 4d Oyab-SKHX IHIIMX MEPCOHANBHUX JaHUX TOLIO; a00 Yy BHIIAJKY
nepenavi [IpucTporo TperiM ocobaMm 3 BIACHOTO BOJICBHUSBICHHS i 3a0€3MCYCHHS OOMEKEHHS
HECaHKI[IOHOBAHOTO JOCTyIy TpeTix ocid mo IlpuctpoiB (B pasi KOpUCTYBaHHS €NEKTPOHHUMH
raMaHISIMA Ta MOOIUTBHUMH [TOJaTKaMH) IMUIIXOM BCTAaHOBIEHHS 3aCO0IB 3aXHCTy, NependadeHux
TEeXHIYHUMH MOKIHBOCTSMH [IpHCTpOIB.

1.50. 3 meroro 3ano0iranHs BUHUKHEHHIO HecaHKmioHOBaHOTO oBepapadTy 3a TUIATIHUMH OTEepaIlisiMu 3
BHJadi TOTiBKH, Ha KapTmi Moxe OJI0KyBaTHCS CyMa Ofepallii 3 ypaxyBaHHSIM CyMH KoMicii 3a ii mpoBeneHHs
B po3mipi BimnoBigHo no TapudiB banky. bank mpoBoauTs po30JIOKYBaHHS 3a0JIOKOBAHOI CYMH Y JIE€Hb
HaJXOJKEHHS CYMH BIJIIIKOMYBaHHs 3a MPOBEIEHI IUIATIXHI omepallii, KpiM CyMH KOMicii, sika nependoaycHa
Tapudamu. Y Bumagky TexHIYHOI HEMOXJIHMBOCTI baHKy 3MiICHUTH OH-JaifH OJOKYBaHHS KOMicCii, B T.4. 3a
IUIATDKHUMH ~ OTIepallisiMA  3[iHCHEHNMHA B TepMiHAIbHUX TpucTposix banky, KiieHT 3000B’s3yeThes
KOHTPOJIIOBATH Ta 3a0e3MevyBaTH HassBHICTh KOIITiB Ha Paxynky 3 1K asnst cimcanHs Takoi KoMicii.

1.51. VY Oyap-sKkOMy BHITaIKy MPUIHHEHHS/TIPU3YIIHHEHHS pO3paxyHKiB 3a KapTkoro 3 Oynb-sSKHX IMiCcTaB
(3akiHYeHHS CTPOKY Jii, MOMIIIEHHS Yy CTOI-IHCT, (i3WYHE TMOIKOMKeHHs, 3akputTsa Paxynky 3 1K,
3a0si0koBaHoOi, migpobnenoi abo ¢ampmmBoi [1K Tomo) Kaprka BBaska€Thesi HEMIMCHOIO 1 BHKOPHUCTAaHHS
Hepxatenem takoi 1K 3a60poHseThCA.

2. BUKOPUCTAHHS IIH-KOAY

2.1. Ilepconaneunii inenTudikarniitamii Homep (I1IH) — ne wotupu3HavyHuii KoM, KW BIACHUK TUTATIHOT
KapTK{ OTPHMYE B CIICLIaJIbHOMY 3aKPUTOMY KOHBEPTI.
2.2. I1TH-K07 BUKOPUCTOBYETHCA:
— TpU OTPUMAaHHI TOTIBKOBHX KOINTIB Y OaHKOMaTaX — BBOJUTKCS Oe3MocepeHh0 Ha KIIaBiaTypi caMoro
OaHKOMATY;

— TIpU OTPUMAaHHI TOTIBKOBHX KOINTIB y Kacax O0aHKiB — BBOJHUTHCS O€3MOCEpENHBO Ha CIIEIiaJbHOMY
npuctpoi ([TIH-mazmi), mo po3raoBaHuil y KaCOBOMY BiKHI;

— MIpH Olepauisix oIuIaTH - BBOAUTHCS Oe3nocepeanbo Ha [IOC-Tepminani abo I1IH-mazi.
2.3. ITIH-kox no Kaptku moxxe HamaBatucs bankom Kiienty ta/abo [losipeniii oco6i B ITIH-koHBepTi 260
BCTAHOBJIIOBATUCh Ta/a00 3MiHOBaTHCH KitieHtom Ta/abo JloBipeHow oco0oro camoctiiiHo uepe3 [1OC-
TepMiHan baHky.
2.4. Hikxonu we 3anmcyiite cBii [1IH-kon — 3anam’sraiite fioro. Skmo Bu Bce * Taku BUpIIIMIN HOTO
3amucary, He 30epiraiite 3anvc y ramanmi. Hi B skomy pasi He 3amucyiite [1IH-kox Ha camiii kapTii, a Takox
He 30epiraiite mnarixHy kaptky Ta [1IH-kox pazom.
2.5. Hixomy He mepenaBaiite KapTKy Ta He posrosomyite [1IH-kox (B T.4. pommuam, criBpoOiTHHKaM
0aHKIB Ta NPaBOOXOPOHHUX OPTaHiB, KacupaM ITiANPHEMCTB TOPTiBIi Ta cepBicy) — Iie rapaHTis Oe3NeKH
Bamux komiris.

2.6. Beogwre [MIH-kox nume Ha cnemianeaux [1IH-knaBiaTypax Ta TakuM 4WHOM, MO0 WOTO HE MOXHA
OyJI0 MiArIeiTH CTOPOHHIM 0co0aM abo MPHUCTPOSIM BiAEOCTIOCTEPEKEHHSI.
2.7, KitienT migTBep/pKye, 1110 0e3yMOBHO BHU3HAE IUIATDKHI omeparliii sk Taki, mo 3aidcHeni Kiientom ta/

abo nepxkarensimu Jlogatkosux I1K ¢BimomMo i 0cOOMCTO HUM ITiIITUCAHI;
— ki 3aidicaeHi 3 BukopuctanHsM IIK i3 Bukopucranusm I1IH-komy Ta/abo mpu 3amilicHEHHI SIKHX
3YMTyBaJIacsl MarHiTHa cMyra Ta/abo iHdopMallis 3 MIKpOUYHUITY;
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— sKi 3aiiicHIOI0TECS O3 BBeneHHs [1IH-koay, abo 3 BukopuctanHsM peksizutis [1K;
— SIKi 3I1HCHIOIOTHCS 3 BUKOPUCTAHHSIM aBTeHTH(iIKaUiiHuX nanux, y Tomy uncii B CABO «IHTepHeT-
OaHKiHT» Ta B MOOUTBHOMY JTOAATKY;

— sIKi 3A1MCHEH] 3 3aCTOCYBaHHAIM EIEKTpOHHMX TaMaHIIiB 3 BUKOpUCTaHHAM TexHoorii NFC.
2.8. KiienT Hece Bci pu3WKH, MOB’s3aHi 13 3MIHCHEHHSIM IUIATDKHUX omepaniil 3 Bukopuctanusm 11K y
[InatixHuX TepMiHanax, oo NoTpeOdyrTh 000B’si3k0Boro BBeAeHHs [IIH-komy mpu po3paxyHkax 3a ToBapu
(poboTn, moCHyTH) y TOPTiBeNbHIA Mepexi, OCKITBKM TMpH 1X 3OIHCHEHHI ICHY€ BHCOKHH pPH3HUK
HECAaHKIIOHOBAaHOT0 OTPUMaHHs TpeTiMu ocobamu iHpopmaii mpo [1K 3 MeToro i moAanbImoro He3aKOHHOTO
BUKOPHUCTAHHS, IO MOXe 3aBlaTH MaTepianbHux 30uTKiB KirieHTy. MOKIIMBI HEraTUBHI HACHIIKU 3a3HAUCHUX
niit JlepkaTelniB € BUKITIOYHUM pru3uKoM Kirienra.

3. MPABUJIA KOPUCTYBAHHA BAHKOMATOM

3.1 Kopucryiitech 0aHKOMaTaMH, BCTAHOBJICHUMH Y BiJUIUICHHSX OaHKIB, a TAKOX J0Ope OCBITICHUX Ta
Oararomoanux Mmicusx.[Ipuroryiite KapTky 3a3manerinp — HamaraidTecs He BUTpadaTH dacy Oiist OaHKoMary
Ha MOIIYK KapTKH B TaMaHIII.
3.2. SIxkmo Bu momitunm Oyab-siKi 30BHIIIHI 03HAKHM HECIPABHOCTI OAHKOMATY, BUSIBHIIHM ITOPYY i3 HUM ab0 Ha
HBOMY Mi103p1JIi MPUCTPOI, HETAlHO CIIOBICTITH MO 1€ baHK 1 ckopucTaiTecs iHINM OaHKOMAaTOM.
3.3. IlepekoHaiiTecs, 10 JIOJM, SAKi CTOATh 3a Bamu B 4ep3i g0 OaHKOMary, HE MalOTh MOXJIHBOCTI
migrasayty Bam [TTH-kog,.
3.4. 1 3HATTS TOTIBKY 13 TUTATIXHOI KapTKU B 0aHKOMATi, He0O0XiqHO mpaBmibHO BBecTH [ITH-Kk0m.
3.5. Ilicns Tprox HeBmanux crpod BBeaeHHs [IIH-komy kapTka ONOKyeTbcs W Moke OyTH BHITy4deHa
0aHKOMAaTOM.
3.6. bankomat Moxxe BuTyunTr KapTky 3 HaCTYITHHX MPUYHH:

— depe3 Tpupa3oBe BBeaeHHs HeBipHOro [TIH-k0Y;

— depe3 3aKiHUeHHS TepMiny 1ii KapTku;

— d4epe3 TeXHIYHI HecrpaBHOCTI 200 3001 OaHKOMATY;

— 4epe3 3HaXO/DKEHHS KapTKH B CTOI-CITUCKY Ta iH.
3.7. 'V pasi Bunyuenns Kaprku OaHkoMaToM HEOOXigHO Bimpasy 3a0J0KyBaTH KapTKy, 3BEPHYBIIMCH IO
ciry>k0u KJTi€eHTChKOT miaTpuMkn baHky.
3.8. He BigBomikaiitecs mij] 4yac 3HATTS TOTIBKU — 3a0epiTh rpoiui Ta KapTky Bigpasy micis iXHbOI BUAaYi.
3.9. Skmio Bu BuacHo He 3a0epete rpomri Ta KapTKy, yepe3 20-30 cexyH/1 BOHH OyAyTh BUITyUeHI OAaHKOMATOM.

4. BUKOPUCTAHHSA KAPTKU AJIA OIIVIATH TOBAPIB/ HOCJIYT TA 3HATTSA 'OTIBKH

Y KACAX BAHKIB
41.  Bwuwmaraiite, mo0 mIaTiHI orepariii i3 IIaT>KHOI KapTKOo 3IiHCHIOBaNKCS y Bamriii mpucyTHOCTI.
4.2. [Tpu BHKOpHCTaHHI KapTKH JJIS OIUIATH TOBAPIB 1 MOCIYT Y OTPUMAHHS TOTiBKH B Kaci OaHKY, MepIi

HIX MiANUACATH YeK PO 3IMCHEHHS TUIATIXHOI omeparlii, IepeBipTe Yu BipHO 3a3HAUEHO CyMY, BAJIIOTY i JaTy
TJIATDKHOI orepartii, TOMy IIe Y€K € MiACTaBOI0 JUIA CIIMCAaHHS KOMITIB i3 Bamoro nmorounoro paxyHsky. I[licns
MPOBEICHHsI TUTaTKHOT orepallii Bu moBuHHI ofiep:kaTH KO0 0OPMIICHOTO YeKa.

4.3. Bumaraiite 3HUIIIEHHS HEMPaBUILHO 0OPMIICHHX YeKiB y Bamriit mpucyTHOCTI.

4.4, 30epiraiiTe TOKYMEHTH 3a IUIaTDKHUMH ONepalisiMi 3 BUKOpuUcTaHHAM KapTku (KBUTaHLii, ciimy,
YeKH) 10 MOMEHTY X BioOpaskeHHs y MIOMiCUHIM BUIIKCLI Ipo pyX KowTis 3a Paxynkom 3 I1K.

45, OTpuMaHHs TOTIBKY B Kacax OaHKIB 3[1MCHIOETHCS BIIMOBIIHO 10 BUMOT 3aKOHOaBCTBA Y KpaiHH.

4.6. OTpumMary roTiBKy B iHO3eMHIH BaOTI Bu MoxeTe BUKIIIOYHO Y OaHKY — EMITEHTY IUIATKHOI KapTKH.
4.7.  llizmpuemcTBa, WO npuiiMaoTh KapTku A omiaTv TOBapiB UM MOCTYT, MOXYTh BUMaratu Bizx Bac

npe’IBJICHHS MaclopTa YK 1HIIOTO JOKYMEHTa, IO 3acBiauye ocoOy, s ineHtudikaiii Bac sk 3aKOHHOTO
BiacHuka Kaprtku.

48.  Skmo ToBap MOBEpHYTHH abo Mociayra He HajaHa B MOBHOMY o00csa3i, Bu moBuHHI camocTiifHO
3BEPHYTHCS JI0 HiANPHUEMCTBA, y SIKOMY OyB mpundaHuil ToBap/HajgaHa mociyra. IIpaumiBHUK mignpueMcTBa
TOPTiBII/ cepBicy IOBUHEH HajaTh Bam uek mpo moBepHeHHs KowmTiB Ha PaxyHok 3 TIK Ha BiamoBigHy cymy
3MiACHEHHS AT XHOI ornepanii. Ik npaBuiio, KOmwTH 3apaxoBytoThcst Ha Bam Paxynok 3 IIK BnpogoBx n1Box
THOKHIB.

49.  Skmio eneKTpoOHHHMH TepMiHal He MOXKe 3uuTaru iHpopmarito 3 KapTku, 1me Moxe CBIIYHTH TIPO
3a0pynHenHs: Kaptku. SIKmio micist peTebHOTO MPOTHPAHHS MArHiTHOI CMYTM M SIKOIO CYXOI TKaHHHOIO
Kaptka He npaioe, Bona po3marniuena. Kiienr, KapTtka sikoro po3marHiueHa, Mae 3BepHyTHCS 10 baHky 1o
Konrakt-LleHTpy, Ta mOTpEMyBaTHCS BKa3iBOK banky momo mepeBurrycky Kaptku. Jlns 3amobiraHHs
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po3MarHiuyBanHio Kaptku, He mimmaBaiite KapTky mii mkepen CHIBHUX €IEKTPOMAarHiTHHX TIOJIB, a TaKOX
HaJIMipHOMY HarpiBaHHIO.

5. BUKOPUCTAHHA KAPTKMU JJI5s1 OIIVIATU TOBAPIB TA IIOCJIYT' Y MEPEXI

IHTEPHET
5.1. Binkpuiite okpemy KapTky /uig oruratu ToBapiB Ta IMOCIyT y Mepexi [HTepHeT Ta 3apaxoByiiTe Ha Hel
HeOoOXi/THI KOIITH Oe3MmocepeIHbO TIepe;] 3AIHCHEHHIM AT KHOT onepartii.
5.2. Hepxatens I[IK 3000B’s3yeThcst He mnepemaBatu [IK B kopuctyBaHHS TpeTiM ocobam, He

posronomryBatu pekBizutu [IK, I[1IH-kon, xom CVC2/CVV2, oagnopa3oBuil mapoib OoTpuMaHuii y SMS-
nmoBigomiierHi Bix banky. [lepxatens 11K moBuneH ycBimommroBaTh, mo Bukopuctansas [IK mist po3paxyHKiB
B Mepexi [HTepHeT Ma€e miABUIICHUH PU3HK.

5.3. 3nilicHIONTE MOKYNKN Ha cailTax, y HaniHOCTI sikux Bu BneBHeHi. g mepeBipku pemytarii BeO-
caiiTy 3BepHITH yBary Ha HasBHICTh HACTYITHOI iH(OpMAaIIii:

— TMpaBWiIa 3aXUCTy KOHGQiAeHHiHHOI iHpopMawii — BeO-callT, IO 3aciIyroBye Ha JOBipY, 3aBXKAH
po3Mmiiye iHpopMallito PO MpaBWiIa, SKi TAPAHTYIOTh KIIIEHTAM 3aXUCT MEPCOHAIBHUX JaHHUX IPU
3mificHeHHi on-line omepartiif;

— indopmaris Ipo 3aMOBJICHHSI — MEpEeKOoHalTech, o Bam BimoMo Bcio iHQoOpMalio mpo 3aidcHEHe
3aMOBJICHHSI, Y TOMY YHCIIi IaTy HOCTaBKHU, rapaHTiliHi 3000B’s13aHHA Ta MPaBUia BiIMOBH BiJl TOBApy;

— 1iHQopMaIist Ipo MarasWH — MepeKoHalTech, Mo BaMm Bimoma momToBa aapeca GipMu Ta HOMEpH il

TeneoHiB.
5.4. He BukopucroByiite Kaptky Ha caiitax 6e3 KofayBaHHS JaHHX. AJlpeca caiTy MOBHHHA MOYMHATHCS 3
«https», a He 3 «httpy.
5.5. He crmin BBogmtu mami IIK Ha BeG-caliTaX, SKi NMPOMOHYIOTH y4acTh Yy Pi3HOMAaHITHHX akKIisfX 3

noJanelIo Bumiaroro Haropoau Ha [IK, Tak sik BOHM CTBOpEHi AJisi HE3aKOHHOTO 300py iH(opmarii Ta
MOJJANIBIIOTO MIAXPaiiCbKOTO BUKOPUCTAHHSI.

5.6. Hi B axomy pa3i He BukopucrtoByiTe [IIH-kom mpw 3miiCHEHHI TIATDKHHUX OMEpamid y Mepexi
InTepuer.

5.7. BukopuctoByiiTe JineH3iliHe mporpaMHe 3a0e3neueHHs.

5.8. Hapagaiite mepeBary BeO-caiiTam, Ha SKMX HOMEp KapTKH Ta iHIIA KOH(iAeHIiHa iHpopMartis mpu
BBOJII 3aMIHIOETHECS HA «*»a00 1HIINHA CUMBOJI 3aMIiHH.

5.9. ITpu xopucryBanui [IK ans crmatu toBapiB (pobit/mociyr) B Mepexi [Hrepuer [epxarens [TK

noBHHEeH BUKopucToByBaTH Kog CVC2/CVV2 (card verification code/value), mo ckiagaerbes 3 Tphox mupp
sKi HaapykoBaHo Ha 3BopoTHii ctopoi IIK. Kox CVC2/CVV2 nix yac npoBeaeHHs MIaTHXHHUX ONepauii
HEOOXI1IHO BBOJIUTH Ha IHTCPHET-CalTI Mara3uHy.

5.10. bBank He paguth KiieHty 3ailicHIOBaTH TUIaTiXKHI oneparlii 3 BUKopucTanHsM KapTku npu npuabaHHi
ToBapiB (poOiT, mociyr) uYepe3 Mepexy I[HTepHeT, a Takox 3miiicHoBatn BBeneHHs I[IIH-koxy mpu
po3paxyHKkax 3a ToBapu (poOOTH, TIOCIYTH), OCKUIBKM TpW iX 3IIHCHEHHI ICHYE BHCOKHHA pH3HK
HECAHKI[IOHOBAHOI'O OTPUMaHHsS TpeTiMu ocobamu iHpopmarii npo Kaprtky (womep, I[MIH-konm Ta/abo
koHTponbHe 3HaueHHs CVC2) 3 meroro ii MOAanbIIOro HE3aKOHHOTO BHUKOPHUCTAHHS, IO MOKE 3aBIaTH
MaTepiaabHUX 30MTKIB KimieHTy. MOXIIMBI HEraTWBHI HACIIKK 3a3HAYCHUX il € pu3ukoM KitieHTa.

511. VY pa3i HeoOXiHOCTI 3MiHM JOOOBUX JIMITIB MO CyMi 1 IO KIJIBKOCTI OINEpaiiii - JIepiKaTelito
[Tnarixxnoi Kaptku HeoOxiaHo 3BepHyThcs 10 Kowrtakr-llentpy Banky 3a Tenmedonom +380 44 590-45-95
Ta/ado 0 800 50-55-99.

6. ITi ITPY BTPATI ABO KPAIIKIII KAPTKHA

6.1. 'V Bumaxaky Brpatu,kpaaikku kapTku/ posromnomenss [1K (B Tomy uucni Peksizuris 1K) Ta/a6o I1IH-
KOty/ OTpUMaHHSI 3BiCTKH PO X HE3aKOHHE BUKOPUCTAHHS, a TAKOXK SIKIIO 3a Oy/b-sikux npuunH [1K He Oyne
noBepHeHa [epxaremo IIK IlnaTibkHuM mOpUCTpoeEM TMmiJi Yac BHUKOPHCTaHHSA,  HEOOXiAHO HEraiHO
3areneponyBatu 10 Kontakt-Llentpy banky 3a temedonom +380 44 590-45-95 Ta/ago 0800 50-55-99 i
3abmokyBaTu KapTky. [Ipu meomy [epkarens [1K 30008’ s13aHMi Ha3UBATH CIIOBO-TIAPOIIb, sIKE 0yJI0 BKa3aHe B
3asBi-IOrOBOpPI Ha TPUENHAHHS Ta BINNOBICTH Ha IHINI MUTaHHS omeparopa. Ha mincTaBi OTpUMaHOTO
noBifomieHHss bank 3miiicHioe OnoxkyBanHs BigmoBimnoi IIK. Ilpum mpomy pata Ta 4ac OTpPUMaHOTO
noBioMieHHs Qikcyerscs bankom.

6.2.  3po0bith Tak, 006 HOMep TenedoHy KIIEHTCHKOT MiATPUMKH 3aBx 11 OyB y Bac min pykoto.

6.3. VY pasi sxmo pexBizutu [Inatixnoi KapTku cranu Bigomi TpeTiM ocobam HEOOXiTHO 3BEPHYTHUCH JIO
Konrakr-Lentpy banky 3a tenedonom +380 44 590-45-95 ta/ado 0 800 50-55-99 3 meroro OioKyBaHHS
KapTKH Ta 10 BigaineHHs banky 3 Metoro nepesumycky KapTkw.
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6.4. VY Bunanky BTpatu abo kpamikku KapTku Bu HeceTe moBHY (hiHAHCOBY BiANOBIAANBHICTH IO BCIX
IUIATDKHUX OTeparlisax, 3iMCHeHUX 13 BAKOPUCTAHHSM BTpadeHoi KapTku, 10 MOMEHTY ii OJIOKyBaHHSI.
6.5. Jns Bumycky HOBO1 KapTku 3BepHITHCS 10 baHKY 3 BiAIMOBITHOIO 3asIBOTO.

7. NIAKIIOYEHHSA JOJATKOBUX CEPBICIB

7.1 KiienT Mo>xe HagaBatu 3roay Ha o(OPMIICHHS TOJATKOBUX cepBiciB (30kpema, CMC-iHpopmyBaHHS,
OTpPUMaHHS BUITUCKH Ha €JEKTPOHHY MOIITY TOLIO) MiIKIIOYAIOThCS HA OCHOBI JaHMX, 3a3HAYCHUX B 3asBi-
JIOTOBOP1 HA IPHUEIHAHHS, KPIM BHITAJIKIB BifMoBH KitieHTa BiJl IOCTYT.

7.2.  Sxmo ue nependadeHo BIAMOBLAHUMY Tapu(HUMH MaKeTaMH, 332 SKHMH OOCIyroByeThcsl KimieHT,
KiienTy MOXyTh HafaBaTHCs JOAATKOBI IOCIYTH, 30KpeMa:

— KirieHTH MOXYTh CKOPHCTYBAaTHCS KOHCHEpPK-CEpBicOM, fAKIIO 1e mependadeno Tapudamu banky.
Ilepenik mocayr KOHChEpK-cepBicy HaBeaeHo Ha Caiiti bamky. KimienT camocrtiiiHO crmadye 3a
MOCIYTH, IO OTPUMaHI HUM BiA TpeTix ocid B paMKax iH(pOpMaIiifHO-OpTraHi3amiiHUX MOCITYT
KOHCBEPXK-CEPBicy, SKIIO iHIIe He nepeadaueHo Tapudamu;

— KirieHTH MOXYyTh CKOPHCTYBAaTHCSI aepONOPTOBHMH CEpBiCaMu BiA IUIaTiHOI cucteMu Mastercard,
aKio 1e nependadeHo Tapudamu banky. [lepernik aepomoproBux mociyr HaBeneHo Ha Caiiti banky;

— J00pOBUTBHE CTpaxyBaHHS IPH BUI3Z1 32 KOPAOH, SKIIO e nependayeHo Tapudamu baHky, mepemik
MOCIIYT CTpaxyBaHHS Ta CTPAaxOBi BHIIAJKH BKa3yIOThCS Y BIAMOBIIHOMY JIOTOBOpi JOOPOBUILHOTO
CcTpaxyBaHHS Mk bBaHKOM Ta cTpaxOBHKOM Ta/ab0 CTPaXxOBOMY ITOJICI.

7.3.  [JoOpoBimpHe cTpaxyBaHHS BiJl HENIACHOTO BWITAJKy, IEPENiK MOCIYr CTpPaxyBaHHS Ta CTPaxoBi
BUMAJIKK BKa3ylOThCS Yy BIANOBIIHOMY JOTrOBOpi CTpaxyBaHHs Ta/abo crpaxoBomy moiici. Ulnsxom
mignucanas  [lorosopy KiieHT miaTBepmKye, MO TOBiAOMIEHHH Mpo (PakT Takoro cTpaxyBaHHA Ta
O3HAMOMIJICHHH 3 YMOBaMH TaKOTO CTpaXxyBaHHS, SKIIIO BOHO 3MiHCHIOEThCSI barkoM cTtocoBHO KirieHTa.

8. JIMITH MO KAPTII

8.1. 3 MeTor MiHiMIi3allii pU3HKIB M1 Yac MPOBEASHHs IIATHKHUX orepamii 3 KapTkamu Ta migBUIIEHHS
piBHS Oe3rekn po3paxyHKiB, 3aMo0iraHHs 3A1HCHEHHIO HECAHKIIOHOBAHHUX TUIATIKHUX ONepaliifi Ha TepUTopii
Ykpainu Ta 3a KOpAOHOM baHKOM BCTaHOBIIOIOTHCS JIMITH (0OOMEXEHHS) BeIeHHS TUIATOKHUX OTepariii, sKi
noBinomysitoTbesl Kimienty mumsixom posmimenHss Ha Caiiti banky. bank mae mpaBo ix 3miHioBatu 0e3
nojaTkoBoro mosimomiieHHs Kiienta. 3a 3amoBuyBaHHsM 1o KapTi BraHoBieHO craHmapTHi JlimiTh, ski
po3minieno Ha Caiiti banky (skmio iHmi Jlimith He BcTaHoBieHo JloroBopom Ta/abo Tapudamu Ta/abo He
BCTAaHOBJICHO iHIMBIyalbHi JliMiTH), 1X 3MiHA BiIOYBA€ETHCS B TOPSAKY, NiependoaueHoMy JIoroBopoM .

8.2. [TnatixHi oneparii 3 BUKopucTaHHsIM KapTkum MOXYTbh MPOBOJUTHCS Y MeXax JIOCTYITHOI CyMH 3a
Paxynkom 3 [1K B mexax JlimiTiB mo KapTii, siki BCTaHOBJIEHI ISl TOTIBKOBHX Ta 0€3rOTIBKOBHX TPaH3aKIIiH.
8.3.  JlimiT BUKOpHCTaHHS KOIITIB BCTAHOBIIOETHCS OKpeMO MO KoxkHii Kaprii, Bigkpuriii 1o PaxyHky 3
K.

8.4. 3asiBa Ha BCTAHORBJICHHS JIIMITIB 10 OCHOBHIl Ta momatkoBuM I1K Hagaerbes JlepkareieM OCHOBHOI
K.

8.5. 3a 3BepHeHHsAM JAepxkartens [IK MoknMBO BCTaHOBUTH OKpeMi (iHAMBiMyanbHi) IUIATDKHI JIMITH

(0OMeXeHHS) BUKOPUCTAHHSI KOUITIB:
— OOMEXEHHS Ha CyMy Ta KUIBKICTh TOTIBKOBHX IUIATDKHUX Olepallid B JieHb (BHJaya TOTIBKH B
OaHKOMaTax Ta TepMiHajlax y BiAdiIEeHHX);
— 0OMeXeHHsI Ha CyMy Ta KUTbKICTh 0€3TrOTiBKOBHX TUIATIXKHUX OTEpalliil B JieHb (KYMiBIli, B T.4. KyMiBII
B iHTepHeT Ta nepekasu 3 [1K);
— oOMeXeHHsI Ha CyMy Ta KiIbKICTh BCiX IJIATIKHUX ONepauiil B 1€Hb.
8.6. 3MiHa JIiMITiB BifOyBa€THCS HUISIXOM:
— camocrtiitHo KiientoMm - BiacHukoM Paxynky 3 [IK - nuisxom ¢gopmysanHst onnaiin-3assku B CJIBO
«IaTepuer-6ankiHr» Ta/ abdo uepes moOinpHUM gogaTok «CRYSTALBANKY;
— TeneponHoro 3BepHeHHs 10 Konrtakt-Llentpy banky BmacHuka Paxynky 3 IIK 3a Tenedonom +380
44 590-45-95 Ta/ado 0 800 50-55-9 ta npoBeneHHs Horo igeHTHIKAIIT;
— Ha mijacTaBi BianoBiaHol 3asBu nepkatens [IK Ha 3MiHY IIOACHHUX aBTOPHU3AIMHHMX JIMITIB — Yy
BijinenHi banky
— 1HImHKM crocoO0M, BU3HAUCHUM BHYTPIIIHIMU MpoleaypamMu baHky.

9. OBMEXXEHHSI HA IIPOBEJIEHHS IVIATIXKHUX OIIEPAIIII B MEPEXI IHTEPHET TA 3A
KOPJIOHOM B KPATHAX NIJIBUIIIEHOTI' O PU3UKY
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9.1. 3 MeToro MiHiMi3alii pU3MKIB HECAHKIIOHOBAHOTO BHKOPUCTAHHS IDIATLKHUX KapTOK, IMPOBEACHHS
IUIATDKHUX omepaniii B Mepexi I[HTepHeT 1 3a KOpPIOHOM 3a JesKuMH KapTkamMu banky B 0a30BHX
HaJIAIITYBAaHHSX HE Iepe0adeHo.

9.2. VY pa3i notpebu 3ailiCHEHHS MIaTLKHUX onepallii 3a [InaTixaoro KapTtkoro B Mepexi IHTepHeT  1e
CKBali€p 3apeecTpOBaHUW B KpaiHi MiJBHIICHOTO pU3UKY (Tepenik kpaiH posmimeno Ha Caiiti banky)
Jep KaTeNo TUIaThKHOI KapTku HeoOXxigHo 3BepHyTHcs A0 Konrtakt-Llentpy banky 3a tenedonom +380
44 590-45-95 Ta/a6o 0 800 50-55-99.

9.3. 3a Bcima [Inatixkaumm Kaptkamu banky 3mificHIOETbCS TepiOJUYHMI MOHITOPHHT IUIATKHUX
orepamiii 3 METOI0 BUSBJICHHS MiJO3PUIMX IUIATDKHUX ONepamiid, y 3B’S3Ky 3 IIMM MOKJIHMBE OJIOKYBaHHS
Bamoi murarixkHOi KapTkm 3a iHimiatuBoro banky.Jlns Bamoi 6e3nexu bank 3a0imokyBaB IMpOBEIeHHS
IUIATDKHUAX Ofeparliidi B KpaiHax MiIBUIICHOrO pu3uKy (meperik kpain po3mimeno Ha Caiiti banky). Kimienty
HeoOXiHO 3aBuacHO 3arenedonyBaru 10 Konrakt-llentpy banky 3a tenedonom +380 44 590-45-95 Ta/a6o
0800 50-55-99 Tta BiAKPUTH MOXKIJIMBICTH MPOBEACHHS IUIATOKHHUXOIEpANid B KpaiHax IIiJABHIIECHOIO
pusnKy.3BepTaiite Oyap-lTacka OCOOJIMBY yBary Ta MHJIBHICT, IIOJO0 JOTPUMAHHS MPABUI KOPHCTYyBaHHS
[Inatixxnoro KapTkoro miz yac mpoBeeHHs IUIaTHKHUX OIepaliil B KpaiHax IMiABUIICHOTO PU3HKY.

9.4. BumeBka3aHi o0MexkeHHs1 HAa NpPoOBeJdeHHsl IUVIATUKHUX omepamid Ta mnpomeaypa ix 3MiHHM
BiIHOCATBHCS 10 MIATIXKHUX omepauiii, iKi MPOBOAATHCH HA TePUTOPii KpaiH MiABUIIEHOT0 PU3UKY, B
HaUiOHANBHINA BamioTi Kpainu. /loTpuMaHHSA HAaIIMX peKOMeHJaulii 3poduTh 1A Bac BuUKopHcTaHHSA
IUIATI2KHOT KAPTKYU 3pYYHUM Ta 0e3MeYHUM.

10. HECTAHJIAPTHI CUTYAIIIT ITPU 3HATTI TOTIBKH

10.1. IIpm HeoOXimHOCTI OTpUMAaHHS OIMBIIOI CyMH, HDK IIe TEXHIYHO MOMIIMBO IJISl OJHI€T TUTATiHOI
orepartii 3 BukopuctanaaM 11K, 1o 3akiHYeHHIO TUTaTiXKHOI Omepallii Mo BUadi TOTiBKU MTOTPIOHO MOBTOPUTH
IO TUIATDKHY OTepalito HeoOXiHY KiIbKiCTh pa3iB.

10.2. Bankomar MOXe BUAATH CyMy, KpaTHY MiHIMaJIbHIl 3aBaHTakeHil B baHkomart Kymopi.

10.3. VY pasi BUHUKHEHHS MPOOJIeM, OB’ I3aHUX 3 HEKOPEKTHOI poOoTor0 baHkomary, BuAadero HeBipHHUX
Kymiop, Bunadi bankomarom HeBipHOT cymu, HeoOXinHO 3BepraTucs a0 Konrakr-LlenTpy abo y Bimninenns
banky.

10.4. VY pasi HeoOXiTHOCTI OTpUMATH TOTIBKOBI KOIITH i3 cBoro Paxynoky 3 11K 6e3 ¢izuunoi vassHOCTI [IK
(manmpuknan, [1IK BTpauena, Bukpazaena, 3akinuuBcs ctpok aii [IK tomo), 1o Paxynky 3 [IK Kiienta moxe
Oytu mige’szaHa Kaprka mutreBoro Bumycky Instant. J{ns mporo KiieHTy HE0OXiTHO 3BEpPHYTHCH [0
Binninenns banky, B sIkoMy BiH OOCIIyrOBYEThCS, 3 MAcHOPTOM ab0 JOKYMEHTOM, II0 HOro 3amiHIOE i
peecTpaliitHuM HoMepOM OOJTIKOBOT KapTKH IDIATHUKA MOAATKIB (iAeHTH(DIKAIIIHHUM HOMEPOM) Ta 3aIllOBHUTH
BianoBiaHy 3asBy. [1K Oyzae Hajgana bankom onpasy npu 3BepHenHi KitieHra.

11. HIOBEPHEHHSA BAHKOM 3ATPUMAHUX BAHKOMATOM KAPTOK

11.1. TIK moxe OyTm BWIIydeHa OaHKOMAaTOM, SKIIO TPH pa3W TOCHiIb BBeneHo HewipHuil [1IH-kon
(He3ayexxHO Big Micis BBOAY), Hpu 3akiHdeHHi TepmiHy nii 1K, B pe3ynbTari MOIMIKO/KEHHS IUIATLKHOT
KapTKH, TIEPEBUIIICHHS JIMITY O4YiKyBaHHS OaHKOMAaTy, B pe3yNbTaTi TexHi4Horo 360010. [Ipu mpomy, Kaprka
TakoX OJOKyeThes, aisi po30nokyBanHs Kaptku Kiient mae 3Bepuytucs no Konrakr-Lentpy banky,
3aresie()OHyBAaBIIH 32 HOMEPOM, BKazaHUM Ha Kaptiii.

11.2. Sxmo 6anxomar BuiayuuB IIK HeoOximHO 3B’s3aTHCh 3 00OCIYroByHOUMM AaHuil OaHkomar bankom-
eKBaiipom 3a TenedoHaMu, sSKi BKa3aHi Ha OAaHKOMATI Ta JISTH Y BIMOBIAHOCTI IO X BHYTPHINIHIX TPOLEAYD
a00 3aMOBHUTH HOBY KapTKy y BimninenHi, e Bigkpusascs PaxyHok 3 [1K.

11.3. bank noseprae 11K #oro nepxarento micist TOro, sik npauiBHuK baHky ineHTH(iKyBaB nepkaTeis 1o
npen’ sBJIeHOMY nacnopty (abo iHIIOMY TOKYMEHTY, IO HOT0 3aMiHIOE).

12. HEIITATHI CATYALII ITIPY BAKOPUCTAHHI IIK

12.1. Tepwminosuii Buryck Kaptu 3 inimiatusu Jlepxarens.

12.2. OrpumaHHS rOTIBKOBHX KOIITIB 32 KOPJIOHOM Y CEpPBICHHUX IIEHTPaX MiXKHAPOJHUX IUIATIKHUX CUCTEM
B pasi BTpaTH/BukpaaeHHs Kaptu.

12.3. Skmo Bam TtenedonyoTsr HeBimomi ocodm (maxpai) Ta/abo 3anmporpamMoBaHi HUMU poOoTH (3a
JIOTIOMOT'OI0 CHCTEM 30BHIIIHIX 1HTEPaKTUBHHUX rojocoBux Biamoimed IVR) na Bam MoOineHUMI TenedoH,
HA3UBAIOUMCh TpauiBHUKamMu baHky (cmyxOn Oesmeku, ciay>kOM MOHITOPHHTY, KOHTAaKT-UEHTPY TOIIO), 3
BHUMOT'OIO TIPOBECTH «ieHTU(IKALiI0», HAAaTH/MiATBEpAUTH AaHi Bammoi kapTku, norin/mapoins Bin «lHTepHET-
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OaHKIHTY», SIKi HEOOXIIHI JUIs 3MIMCHEHHS IUTaTe)Ky Ta/ a0o HamaTh Oyab-ski iHmi Barini mepcoHaibHI gaHi,
PEKOMEHIyEMO HEraiiHo MPUIMHUTH TAKY PO3MOBY.

12.4. Slkmio Bu Hamamu maxpasMm gaHi cBoei [lmaTixuaoi KapTku, HEOOXIZHO HeraifHO 3BEpHYTHCH JI0
Konrakt-Llentpy banky, (Homepu TenedoHiB € Ha 3BopoTHOMY Oorii Ilmarixkaoi KapTku), Ta 3milicHUTH ii
ONOKyBaHHSI.

125, Hamamns MIIC mniaTBepIKyI0UMX JOKYMEHTIB INOJO VCIIMIHOI TJaTiXHOI omepamii y pasi
BHHHUKHEHHS CITIPHUX TPaH3aKITiH.

13. CHIPHI CIIMCAHHS IO KAPTKAX

13.1. Kuienr (aepxatens [1K abo BrnacHuk Paxynky 3 1K) 3000B’s3aHMi KOHTPOJIOBATH PyX KOINTIB 3a
cBoiM Paxynkom 3 [1K Ta moBigomisiti bank npo miatixHi onepatii, siki HUM He BAKOHYBaJIHCS.

13.2. VY BumajKy BUHUKHCHHS OY/b-IKUX MHUTaHh CTOCOBHO IUIATDKHUX OIMEpaIliil i3 BAKOPUCTAHHSAM KapTh
Hepxatenmto HeoOxinHO 3BepHYTHCH 10 KoHTakT-IlenTpy banky 3a tenedonom (044) 590- 45- 95 ta/a6o 0 800
50-55-99.

13.3. Kuienrt micns BusiBnenas ¢akrty Btpatu [IK Ta/ abo mmaTiXHUX omepaniil, siki BiH He BUKOHYBaB,
3000B’s13aHAN HeTaitHO MOBiMOMHUTH baHk B crroci0, mepexbaueHuit JloroBopom.

13.4. [lo momeHnTy noBimomiuenHs: Kiniearom banky pu3uk 30MTKiB Bij 3AiliCHEHHS MJIATIXHUX OIEpaliiii Ta
BIIMOBIMabHICTh Hece KUlieHT, a 3 yacy MOBIIOMJICHHS KJIiEHTOM bBaHKy pu3WK 30MTKIB Bija 371HCHEHHS
IaThKHUX omepariit 3a Kaptkoro Kimienrta Hece bank.

13.5. Kiiear mae mpaBo 3BepHyTHCS B Oynb-sike BiIIieHHs baHKy A MOJaHHS BiNIMOBIAHOI 3asBU Ha
OCKap)KeHHsI TpaH3aklii, MpoBeAeHOi dYepe3 MiKHApOAHY IUIATIKHY CcHUCTeMy, BOpoaoBxk 150 (cra
M’ ATAeCATH) IHIB 3 IaTH BioOpakeHHs Takoi oneparlii mo Paxynky 3 I1K.

13.6. KitienT mae mpaBo 3BepHYTHCS B OyAb-iKe BifmineHHs baHKy A mogaHHS BiANOBITHOL 3asBU y pasi
BUSIBJICHHS (DaKkTy MICKOAMHTY (HEBIIMOBITHOCTI KOy KaTeropii AisUTBHOCTI Cy0'ekTa TOCHOAAPIOBAHHS,
MPU3HAYCHOTO €KBaHPOM, HOT0 (paKTUUHIH AisITEHOCTI).

13.7. VY Bumanky BWHUKHEHHS CIIpHUX TpaH3akKMii Ta momaHHs KiienTtom 3asBM Ha OMpOTECTyBaHHS,
KiienT He 3BimpHSAETBCS Big OOOB’S3KY CIUlaTH cyMd MiHIMadbHOTO IDIATeXy 3a oBepapadToMm i3
BpaxyBaHHIM CyM CIIpHUX TpaH3akIii, 3a3Ha4eHUX y BUNHCLI 3a BiAmoBiaHuil nepioa. [loganus Kiientom
npeteHsii 1o baHKy 1010 He3roaW i3 3a3HaYeHVMH y BHITUCII CyMaMH TpaH3akIiii He 3BinbHs€e KitieHTa Binx
norameHHs MiHIMalnbHOTO IUIATEXY, B PO3PaXyHOK SIKOT'O BKJIIOUEHI CyMHU IO TaKMM IUIATKHUM OIEpaLisiM
Ta KOMICI1, OB’ s3aHi 3 [IUMHU OTIePallisiMHU.

13.8. Cywmu cripHUX TpaH3aKIii 3 BUKOprcTaHHAM KapTku, 3 sikumu He 3rojeH KilieHT, BKIIIOUaloun cymy
KOMICI 3a TIpOBEICHHS TaKWX TpaH3aKIii, moBepraroThcs KiieHTy y cTpok, mo He mnepesumrye 150
KaJICHJIapHUX THIB i3 JHA NpuitHATTS bankom BignowigHoi 3asBu KiieHTa, y pa3i MOBHOTO BpETYIIOBAHHS
Bbankom mmrans 3 MIIC. [loBepHeHHs Takux cyM BigOyBaeThCsl Ha TijacTaBi BiAmoBimHOi 3asBu KiieHTta
IIUIIXOM 3apaxyBaHHs rpomroBux komTiB Ha Paxynok 3 I1K Kitienra, a6o nusxom Bumadi KirieHTy roTiBKoBHX
rpomoBux KomTiB yepe3 kacy banky. Cymu cripaux Tpansakuiif, mo OynyTs noBepHyTi KiieHTy, MOXyTh
BiJIPI3HATHUCS BiJ CyM, 1110 CIIMCaHi 110 OpUTiHANBHIN TpaH3aKIlii, BHACTIIOK KOHBEPTALliHHUX PI3HUIIb.

13.9. bank Moxe BIiIMOBHUTH y BEICHHI NpeTeH3iiHoi poOoTh 1o Tpan3akmii KiieHTa, sKIO Taka
MOJKJTUBICTH BiJICYyTHS TEXHIYHO, BIATIOBITHO 0 TpaBmil MiXKHApPOTHOT IJIATIXKHOI CUCTEMH.

13.10. bank Mae npaBo BiJIMOBUTH B OCKapKEHHI IJIATKHOI OMepallii, sKIio BOHA P/ 'siBJICHA!

— IiCIs CIUIMBY CTPOKY, BCTAHOBJICHOTO JUIS OCKap>KEHHS 311 CHEHO1 oneparii;

— 00 KoMicii (IOMICSYHOrO MJaTexy, mrpady), HapaxoBaHoi/cniucaHoi baHkom, micist 3aKiHUEHHS
TPHOX POKIB 3 JIHs 11 HapaXyBaHHs/CIICAHHS,

— Juis ockapykeHHs omepailii KiiieHToM HagaHo HemocTtaTHhO iH(opmalii Ta KiieHT He BUXOIUTH Ha
3B’s30K 3 baHKOM 3a KOHTaKTaMu, 10 OyJii BKa3aHi y baHky.

13.11. Bank ne kommneHcye Kiienty xomrw, siki cnircani 3 Paxynky 3 [1K BHacniok He3aKOHHOTO, Ha JTYMKY
Kiienta, Bukopucrants Kaptku, Ta/abo sKiio MaB MicIie Xxoua O OJIMH i3 HACTYITHUX BHIIa IKIB:

— spiiicuenns Jlepkarenem 1iei Kaptku Oynb-sikoi onepariii 3 Heto 3 BukopucranusM [1TH-koxy;

— abo 3nificnenns [lepxkarenem miei Kaptku omepariii 3 BUKOpUCTaHHSM KapTku i po3paxyHKIiB y
Mepexi IHrepHer abo Oyab-sikoi iHmIOI omepauii 3 BukopucTtaHHsM Kaptku 6e3 i1 ¢ismuHoro
BUKOPHUCTaHHs Ta/ab0 eIeKTPOHHOI ieHTUdiKalii caMoro eJIeKTPOHHOIo IJIaTIKHOrO 3aco0y, KpiM
BHUIIAKIB, SKIO JOBEACHO, 110 Ail 4 0e3IisIbHICTh KOPUCTYBAYa HPU3BEIIHU J0 BTPATH, HE3aKOHHOTO
Bukopuctanss [1IH-xkony abo iHmoi indopmarii, sika 1a€ 3MOTy iHILiIOBaTH IUIATKHI onepaiii;

— abo He BukoHaHHA JlepkaTeneM BUMOT IIozo 30epiranss iHdopmarii mo KapTiii 3rigHO yMOB IIBOTO
JoroBopy 1mono nopsaky 3aiicHeHHs onepauiii 3 KapTkoro;
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— abo Kiient/[lepxatenpb mpoTsarom 15 (I’ ATHaALATH) KaJleHAApHUX THIB 3 AaTh (popMyBaHHS Bumucku
He HajgaB baHKy mHCEMOBY 3asBy PO HE3roxLy 3 iHQOpMaIli€lo 1Mo MPOBEACHUX OMEpaLlisiX, HaBeICHUX
y Bumucui;

— B IHIIUX BUMajJKax, nependayeHux npasuiamu MIIC ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHH.
13.12. BaHnk He Hece BIAMOBINANTBHICT 3a (DiHAHCOBI Omeparlii Ta Mae IpaBo Ha BiJIMOBY BiJI iX OCKap»KCHHS Y
BHTIAAKY, SKIIO NMaHi KapTku Ta TMMYacoBi mapoili cTaau BiOMI IHIIMM 0co0aM BHACTIIOK HECYMIIIHHOTO
BUKOHaHHS KilieHTOM yMOB iXHBOTO 30€piranHs i BAKOPHUCTaHHS Ta/ad0 MPOCIyXOBYBaHHA 200 TEpEXOIJICHHS
iHpopMalii y KaHanax 3BSI3Ky IiJl Yac BUKOPUCTAHHS LUX KaHAaJiB.

13.13. Tlopsaok po3risimy 3asB y BHIAAKaX 3MiHCHEHHS HECAHKIIOHOBaHWX omepamniid Ha Paxynkax 3 1K
JeprkaTeniB Ta BiIIKOMYBaHHS 3a paXyHOK baHKy 30WMTKiB, TOHECEHMX HUMH BHACTIIOK TaKWX OMeEpawii, y
Banky 31iHCHIOETBCS BIIIOBITHO BUMOT, BU3HAYCHUX MIXKHAPOIHOIO TiaTixkHOI0 cructeMoro MASTERCARD.
13.14. BaHk po3rismace BIAMOBIAHY 3asBy - MPETEH3II0 JepKarels IUIATDKHOT KapTKH, IO CTOCYEThCS
BUKOpHcTaHHs KapTkm abo He3aBepmieHOro mepekasy, iHimiifoBaHOro 3 ii JOMOMOror0, Ta MOBLIOMIISIE
JeprKaTels Ipo XiJl po3IisiLy B MUCHMOBIH opMi y CTPOK, YCTaHOBIIEHHH JOTOBOPOM MPO BIAKPUTTS PaXyHKY
3 [IK, ane He GinbIe cTpoKy, nepeadaderHoro 3akoHoM Ykpaiau «IIpo 3BepHEHHS rpOMaIsTH».

13.15. Bask y pa3i 3IildCHEHHS MOMHIKOBOrO ab0 HEHAJEXKHOTO mepekasy, skmo KiieHT TenedoHHUM
n3BiHKOM 710 KoHTakT-L{eHTpy/ 3BepHEHHAM 110 BijtijcHHs / 0pOpMIIEHHSM 3BEpHEHHS Ha caiiTi banky, ToIo,
HEBIJKJIaJHO TOBIIOMHMB IMPO IUIATDKHI OMepallii, 110 HUM HE BUKOHYBAJIMCs, a00 BHUSBJICHHS MOMHJIKH
MpaimiBHUKOM baHKy, Mmicisl BHSIBIIEHHS TIOMWJIKH HETAHO BIJHOBIIOE 3alMIIOK KOmTiB Ha Paxynky 3 IIK
Kiienra o Toro crany, y sskomy BiH OyB Mepe/i BAKOHaHHSM L€l omeparii.

13.16. VY pasi nosigomienHs KiieHTOM Tpo He3aBepllleHy ONEpalilo 3 YHECeHHsS KOIITiB Yepe3 IUIaTikKHI
mpuctpoi baHky Ha paxyHKHW, BiAKpuTi B baHKy, micis momaHHS KIEHTOM 3asBH-TIPETEH3il aepikares
IIATDKHOI KapTKH Ta BIATOBITHOTO TEPBHHHOTO JOKYMEHTA, IO MiATBEPIXKYe 3MIACHEHHS IIi€l ormeparii,
Bank HeraifHO 3apaxoBye 3a3HaveHy B IIbOMY JIOKYMEHTI CyMy KOIITiB Ha BiAMOBIAHUI pPaxyHOK.

13.17. VY pasi BUHUKHEHHS CIIPHHUX TPaH3aKIii (HeMmiATBEpIKEHHS/OCKapKEHHS OTeparlii, He TOOTPUMAaHHS
CYMH TCTISl 3HATTS KOINTIB BHACHIIOK 30010 B poboti ATM, Ta iH.) HEoOXigHO 3BEpHYTHCH 10 BimmineHHs
Banky quis1 ckiaganHs BiAMOBITHOT 3as1BH, sika Oyie po3TIIsIHyTa Y BCTAaHOBJICHUH baHkoM TepMiH.

13.18. TIlpu orpumanHi bankom moBimomieHHs npo MoxkiuBicTh Komnpomeranii Kaptku (Brpatu i maHux)
Bbank pexomenmye llepxkarento 3QiHCHHTH TIEPEBHITYyCK CKOMIIpOMETOBaHOI KapTku 3 MeToro MiHimizarrii
PH3UKIB T HECAHKIIOHOBAHOTO BUKOPUCTAHHSI.

13.19. 3acrepexeHHs: Y BHIAIKy YCHOT YM MUCHbMOBOI BiiMOBH Jlepxkartens ckomnpomeTroBaHoi KapTku Bif
il mepeBuycKy, baHk B momanabpIIoMy He Hece BiAMOBIAIEHOCTI 32 HECAHKI[IOHOBaHI omnepariii mo Takid Kapri.
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