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0o Ilyoniunoi nponosuyii AT «KPUCTAJIFPAHK» na
VKAAOeHHs — 002080pY  KOMNIEKCHO20 — OAHKIBCLKO2O
00CY208y8aHHA PI3UYHUX OCIO

@ KPUCTAIBAHK

INPABUJIA KOPUCTYBAHHS EJIEKTPOHHUMMU INVIATIDKHUMHA 3ACOBAMM
B AT «KKPUCTAJIBAHK»

1. 3ATI'AJIBHI TIOJIOKEHHSA

1.1.  Kaprka MasterCard ta I[TPOCTIP Bix AT «KPUCTAJIBAHK» (mani — xaptka/EIl3) npusHadena mis
BJIACHUX TOTpeO (iznuHOi 0cOOM, HE MOB’A3aHMUX 13 3MIHUCHEHHAM IIANPHEMHHUIIEKOI Ta He3aJIeKHOI TTpodeciifHol
TISTTEHOCT] (30KpeMa, IJIsi HAKONMWYEHHS BIACHUX TPOIIOBUX KOINTIB, OTPUMaHHS IIPOICHTIB 3a BKJIAJIaMH,
0e3roTiBKOBOI OIUIATH TOBapiB Ta MOCIYT y TOPTiBelIbHO-cepBicHUX mignpuemctBax (mani — TCII), mporpamHo-
TEeXHIYHUX KoMIUlekcax camoobciyroByBanHs (mani — IITKC) i oTpuMaHHS/IOIOBHEHHS TOTiBKOBUX/MH
KomTiB/amu y OaHKOMarax Ta Kacax OaHKiB) Ta Moxxe OyTu mpezacraBicHa y (opmi mudppoBoi kaptku. Ilepermik
BUIB OMepaliil Moke po3ImuproBaTucs baHkoM.

1.2. Ha paxynok 3 EI13 Kiienta Mosxe OyTH 3apaxoBaHo:

— 3apoOiTHY TIIaTYy;

— BHECEHI BJIACHI KOIIITH;

— TepepaxoBaHi KOWITH 3 BJIACHOTO JEMO3UTHOTO PaxyHKY (Iiciisl 3aKiHUCHHS/JOCTPOKOBOTO TPUIHMHEHHS Jii
JIOTOBOPY);

— BHIUTIaYEHI BIJICOTKH 3a BKJIAI0M;

— TiepepaxoBaHi KOWITH 3 BJIACHOTO MOTOYHOTO PaxyHKY sIK (i3muHOI 0coOu-mignpueMIst/piznaHoi ocodu, 1o
MPOBaJUTh HE3aJeKHY MpodeciiHy MisSUTBHICTh B Pe3yNbTaTi 3AIMCHEHHS TOCIIOAAPCHKOI MisITbHOCTI (YUCTHIA
JIOX1]1 32 MiHycOM 00OB’SI3KOBUX BiIpaxyBaHb);

— TIepepaxoBaHi IEeHCIi, CTUIEH i1, COIliaJIbHI Ta IHIII MPUPIBHSHI O HUX BUILIATH;

— 3aJMIIOK TPOLIOBMX KOIITIB, KWK TMEPEPaxOBYETHCS 3 MOTOYHOTO PaxyHKY (i3U4HOi 0COOU-TIIATPHEMI 3
METOI0 HOro 3aKpUTTA Micas OTpuMaHHsS bBaHKOM BiZOMOCTEH IIONO NPUIMHEHHS CTaTyCy MiAIpPHEMILT
BIAMOBIIHO /10 YMOB JIoroBopy, BUMOT 3akoHO1aBCTBa, pasui MITC MasterCard ta HITC TTPOCTIP ;

— TIOBEPHYTI/HEBUKOHAHI TMepeKa3u, He IOB’sA3aHl i3 3AiMCHEHHSAM MiANPUEMHHUIBKOT Ta He3aIeKHOI
npodeciiHol TiSITBHOCTI.

1.3. bank mepen yxmageHHsM JloroBopy o3HalloMIIIO€ KOpHCTyBada 3 YMOBaMH, MPOJYKTaMH, Tapudamu,
ymoBamu Jlorosopy ta [IpaBunamu kopuctyBanns EII3, 3abe3neunBum BuknageHHs i€l ingopmanii B JocTynHil
dopmi Ha caiiti banky B Mepexi Intepuer https://crystalbank.com.ua # poswmimienHst 11 B JOCTYIHOMY st
KopucTyBada Miclii B banky, Ta Hajgae 1i Ha BUMOTY KJIi€HTa B TalepoBiii abo enekTpoHHii ¢opmi. KimieHT
3000B’s13aHUH yBa)KHO BUBUMTH Tapudu, ymoBu [orosopy ta [lpaBuia xopuctysanns EIT3.

1.4. basnk emitye Kii€eHTaM KapTku 10 paxyHkiB 3 EII3 y Haumionanbhiii Ta/abo iHO3eMmHiM BamoTtax. B
3aJIeKHOCT] BiJI YMOB BHJadi Ta Ha BUOIp KITi€HTa, KapTka Moxke OyTH mepcoHidikoBaHa (3 iM’sIM KJi€HTa Ha
nepenHroMy 0Ootli) abo HerepcoHidikoBaHa; eMOOCOBaHa (3 penbe(pHUM THCHEHHSM HaHeceHoi iHdopmarlii) abo
HeeMOOCOBaHa.

1.5. o paxynky 3 EII3 bank Moxe BHITycKaTH Ta HaJaBaTH KJIi€HTY HACTYITHI TUIATIKHI KApTKH:

— OCHOBHY KapTKy;

— 1HII TOAAaTKOBI KapTKH JIepKaTero-BIacHUKY paxyHKy 3 EI13 (mepskarensm) Ta iHIIMM ocodam — Ha MiiCTaBi
OKpeMHX 3asB-JOTOBOpIB NP0 MPHEJIHAHHS Ta HAJAaHHS JIOKYMEHTIB, HEOOXINHUX JIUIsl IPOBEICHHS

inenTudikamii ocoOum — nepxarens poaaTkoBoi miuatixHoi kapTku. Lli IlpaBuna xopucryBanns EII3
MOIIMPIOIOTHCS SIK HA OCHOBHY, TaK 1 HA Ha BCI IOJJATKOBI KapTKH.
1.6. 3a MHCHMOBOIO 3asBOIO JieprkaTelsi-BiacHuka paxyHky 3 EII3 Ha mincrasi JloroBopy bank mae mpaBo

eMITyBaTu JOAATKOBHUI €JIEKTPOHHUH MIaTihXHUHK 3aci0 (iznuHild 0co0i - pe3uAEHTY 32 YMOBU HaJlaHHS BJIACHUKOM
PaxyHKy - pe3uAeHTOM Wil ¢i3uuHill 0co0i - pe3uAEHTY mpaBa Ha HOro OTPUMAaHHS, a JOAATKOBUH €IEeKTPOHHUN
IJIATDKHUE 3aci0 (i3uuHil 0co0l - HEPE3UACHTY - 32 YMOBH HaJaHHS BIIACHUKOM PaxyHKY - HEPE3UICHTOM IIpaBa
¢i3n4HIl 0c00i - HepEe3UICHTY Ha HOTO OTPUMAaHHSI.

1.7.  Oco0i, Ha xopucTh sKoi ykmaaeHo Jlorosip i Bimkputo paxyHok 3 EII3 (ocHoBHumit mepxarens EII3),
HEOOXIIHO CaMOCTIHHO 3BEPHYTHCH JI0 BijjiieHHs baHky juis orpumanHs kouBepTy 3 I1IH-kogoM Ta akTuBaiii
1K, 1o BiAMOBITHO A0 3aKOHOJABCTBA € MIICTABOIO IS pO3MOPSKeHHS paxyHkoM 3 EIT3.

1.8. [epma, a Takox yci mepeBUIymieHi kKapTku a0 paxyHKy 3 EII3 ta xomBept 3 I1IH-komom BuaaroThcs
BIacHUKY paxyHKy 3 EII3 micnst ocobuctoro 3BepHeHHs 10 BigaineHHs banky, uepe3 10 (mecsaTh) pobounx THIB
micns mianmucanas CTopoHaMu 3asiBU-IOTOBOPY MPO MPUEAHAHHS PO BIIKPUTTA paxyHKy 3 EII3, ame He mizHimIe,
HiK uepe3 3 MicALli 3 MOMEHTY iX BUroToBleHHs. HeoTpumani kapTku Ta kouBeptu 3 [IIH-komamu 36epiratotees y
BigaiieHHi baHKy mpoTsaroM 3-X MICSIIB 3 MOMEHTY ONpHOYTKYBaHHs, IIicCIsl YOrO MiAJsAraloTh 3HHLICHHIO (B
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Banky mepenbadueHa MOXIMBICTh TepMiHOBOro BuIycky EII3 Ta mpomoBxKeHHs TepMiHy 30€piraHHS BHITYIIECHOT
KapTKH 3a JoMoBIeHicTiO 3 Kiientom). s oTpuMaHHs KapTKH JAepKaTeldb NOBMHEH Npen’sIBUTH MacmopT ado
IHIIMHA JOKYMEHT, 1110 TIOCBIAYY€E 0COOY Ta OILIATUTH KOMICIT 3TiHO 3 00paHuM Tapu(HUM MaKeToM/TapudamMu.

1.9. YV pazi HeoOximHOCTI (TiCHs OQOpMIICHHS 3asBH Ha TEPEBEACHHS Ha OOCITyrOBYyBaHHS IO IHIIIOTO
BiJUIJICHHSI) KJII€EHT MOXXE OTPHUMATH KapTKy Ha iHIIOMY BiamineHHI baHky, micns mepepaui ii 3rigHO akTa
npuiMaHHs-TIepeadi MaTepialbHUX HIHHOCTEH y MOPAAKY, BU3SHAYCHOMY BHYTPIIIHIMH JOKyMEHTaMu baHKy.

1.10. [epxarem nonatkoBux EII3 maroTh mpaBo oTpuMyBatu jgojaatkoBy EII3, emiToBaHy Ha CBOE iM’S IO
paxyHky 3 EII3 ocHoBHOro nepsxatens ta koueept 3 [IIH-komom 1o Hei.

1.11. [oBipena ocoba KJIi€eHTa Ma€ TpaBO OTPUMATH JOJATKOBY KapTKy, eMiToBaHy Ha iM’s kiienta, [1IH-koz,
1HAMBIyabHy 00MiKOBY iH(OpMaIito Ta/abo iHITy iH(GOpMAaIifo, M0 Aa€ 3MOTY 1HIMIFOBAaTH IUIATKHI Omeparltii, 3a
JOBIPEHICTIO, sIKa BHUJaHA KJIIIEHTOM Ta TIOCBiMYeHAa y BCTAHOBIIEHOMY 3aKOHOJABCTBOM IMOPSAAKY abo 3a
JOBIPEHICTIO HA OTPUMAaHHS €JIEKTPOHHOTO IuiaTi>kHoro 3aco0y, [1IH-kony, inauBinyansHo1 00miKoBoi iH(pOpMaii
Ta/abo iHmoi iHndopMariii, 0 Ja€ 3MOTY IHIMIFOBAaTH IUIATLKHI oreparlii, Ska cKiIagaeTbes B baHKy B MpUCyTHOCTI
(hi3maHOT 0COOM - BIACHHKA PaXyHKY Ta 3aCBiAUY€THCS YIIOBHOBAKEHUM TIpaIliBHUKOM baHky. Y Takomy pa3i bank
HE Hece BiAMOBINAIBHOCTI 32 MPOBEJCHHS ONepamili 3 BHKOPUCTaHHIM TaKOTO €JIeKTPOHHOTO IUIaTHKHOTO 3aco0y,
BUAAHOTO JIOBipeHiil 0cobi 3a AOBipeHiCTIO.

1.12. bank mae npaBo nepenasati EII3 kopuctyBauy — nepxkarento EI13 abo npeacTaBHUKY KOpUCTyBaua 4epes
CBOTO areHTa, IKOMY HaJIaHO MPaBO 3/iHCHIOBATH ifeHTH(]iKaIlito/BeprdiKaIlito KIi€HTIB (32 YMOBH peaii3allii).
1.13. Kiient moxe 3minuTu [1IH-xox micas ocobrucToro 3BepHEHHS Ha BijyIiieHHs baHKy, B IKOMY BiIKpUBaBCS
paxyHok 3 EII3 a6o B 6ankoMmaTti banky.

1.14. [Ins BUKOpHUCTaHHS KapTKH ii HEOOXiIHO aKTHBYBaTH. AKTHBALlisl KapTKUA € MiATBEPHKEHHSIM TOTO, IO
KOPHCTYBad KapTKH OTPUMAaB KapTKy Ta Hemomkoxkernit kouepT 3 [IIH-komom. [Ipomenypa akruBarii kapTku B
Banky 31iHiCHIOETBCSI TPALliBHUKOM BiaaineHHs pu Bunavi Kaptku.

1.15. Kaprka 3aauIIaeThcsl MIMCHOK JIO 3aKiHUCHHS OCTAaHHBOTO JHS MICSI POKY, SIKUM 3a3HA4eHO Ha il
JUIHOBIHA CTOPOHI. 3a okpeMuM pimeHHsM HamioHanmsHOTO OaHKy Ykpainu/baHky TepMmiH Ail KapTOK/KapTKU MOXKe
OyTH TIPOIOBKEHUH.

1.16. T'pomogi komTH 3 paxyHKy 3 EI13 moxyTh OyTH BUKOpHCTaHi 3a nonomoroto EI13 aist BnacHux nmotpe0, He
OB’ sI3aHUX 13 3IHCHEHHAM T AMPUEMHHIIBKOI Ta He3aJIeKHO1 MpodeciifHol MisITbHOCTI.

1.17. OO6mik KOMTIB Ta TUIATOHKHUX omepamiid 3a paxyHkom 3 EII3 BemeTscs y Bamoti paxyHky 3 EII3 mo sxoro
Bigkpura EIN3. Paxynok 3 EI13 moke OyTH BIAKpUTHM B HallIOHAIBHIN Ta IHO3EMHIiH BaItOTax.

1.18. TIlpu KopuCTyBaHHI KapTKOIO JOTpuMyiTech yMoB JloroBopy, mux Ipasuin kopucryBanns EI13 Ta Haganux
pEeKOMeHIaITii.

1.19. Micus npuiioMy TIIATHKHUX KapTOK JUIsl OIUTATH TOBApiB Ta MOCIYT 1 BUayl TOTIBKU 3a3BHYail MO3HAYEH]
norotuniom MIIC MasterCard ta HITC TTPOCTIP.

1.20. bByap-sKi onepartiii 3 BUKOPUCTAHHSIM KapTKH BIIpaBi 3/11iiCHIOBATH BUKITIOYHO KitieHT ocobucto.

1.21. Onmnepauii 3a paxynkom 3 EII3 3aiiicHiotoTses 3a ponomororo EII3 Ta B Mexkax MakCMMaJbHHUX CTPOKIB,
BCTaHOBJICHUX YNHHHUM 3aKOHOJIABCTBOM Ta TPABHJIAMHU TUIATI)KHUX CHCTEM.

1.22. Inwi HamaBaui miuatixaux nociayr ta/ado TCII, mo obciyroByroTh omepauii 3 Bukopuctanasm EII3, B
OKPEeMHUX BUMAJIKaX MOKYTh BCTAHOBJIFOBATH BJIACHI JMITH (0OMEXEHHS) 010 CYM T'OTIBKOBHUX Ta 0€3TOTiBKOBHX
oreparliii, KoMIiCiiiHi Ta BUHaropoau. baHk He Hece BIAMOBIAAIBLHOCTI 3a TaKi JIii TPETiX CTOPIH.

1.23. bank mae npaBo BuMaratu, a KiieHT 3000B’s13aHUl HAJaTH JTIOKYMEHTH 1 BIZJIOMOCTI, HeOOXiaHI banky aiis
30IACHEHHS] HaNEXHOI NEpeBipKM, a TaKOX [UIl BUKOHaHHA bBaHKOM iHIIMX BHMOT 3aKOHOIABCTBa Y cdepi
3arobiraHHs Ta MpoTuaii. B pa3i HeHamaHHS KIIIEHTOM HEOOXiTHHUX JOKYMEHTIB UM BijjoMocTell a00 B pa3i HaJaHHS
HENpaBIMBUX BigoMocTed npo cede bank Bigmosisie Kienty B oOcCiyroByBaHHIi, a came: paxyHok 3 EII3 He
BIIKPUBAETHCS UM OJOKYETHCS KapTa LIJISIXOM IOCTAHOBH ii B CTOI-CIIMCOK.

1.24. TIlpunuHeHHs Aii KapTKUM HE O3Ha4ae poszipBaHHs JloroBopy. Y BHUIAAKy NpPUIIMHEHHS Iii KapTKH 3a
iHiiatuBoto KiieHta abo crumuBy cTpoky aii kapTku, bank 3xiiicHioe Kiienty nepeBunyck kaptku. [lpu mpomy,
Bank moxe ctsiryBatu 3 KitieHTa KOMiCiiiHy BHHAropojy 3riJlHO 3 JIFOYUMH TapU(pamH.

1.25. 3a 14 nuiB 10 3aKiHUEHHSA CTPOKY Aii mumaTikHoi KapTku KitieHTy HeoOXigHO 3BepHyTHCS 10 baHky mms ii
nepeBunycky ta oominy. bank mae mpaBo nepeumyctutu EII3 Ha HOBHIA cTpok, mpo 1o iHpopmye KiienTta
IUIIXOM HanpasieHHs SMS-T0Bi1OMIIEHHS.

1.26. [IlpamiBHUKHM BijjineHb baHKy 3B’S3YIOThCS 3 JIep)KaTellsIMH KapTOK He mi3Hime Hix 3a 10 (mecsTs)
KaJIeHOapHUX JAHIB 70 3aKiHYeHHS TepMiHy ii aii (y BUDAIKy 3aKiHYE€HHsS IOJATKOBHUX KapTOK BHKIIIOYHO 3
Jiep KaTeNsIMU JTIOJJATKOBUX KapTOK) Ta YTOYHIOIOTh HEOOXINHICTH iX mepeBUnycky bankom. Y pasi orpuMaHHS
MiATBEP/UKEHHS BiA KIIEHTIB — MNpaliBHUKM BiJAiIeHb nepeBunyckaioTb EII3 Ha HOBHMH TepMiH B paMKax
ICHYIOUMX TapU()HUX MaKeTiB (TUI/KJIAC KApTKH 3aJIUIIAETHCS 0e3 3MiH).

1.27. [epxarenb MOXXE CaMOCTIMHO I1HILIIIOBATH IEPEBHUITYCK KapTKH 3 OyAb-SKUX NPUYMH (30KpeMa s
MTOHMYKEHHS/ T IBUIEHHs KJIacy KapTKH/3MiHU Tapu(HOro makeTy/y 3B’A3Ky i3 BTPAaTOI0/KOMIPOMEHTAIIIEI0 KApTKU
TOIO) IUIAXOM HaJaHHS BiAMOBITHOI 3asBU 110 BinineHHs baHky, Ha sskoMy 00cIyroByeThes paxyHok 3 EIT3 .
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1.28. Ilepeunyck oxpemo IIIH-xkouBepTiB He 3milicHioeThes, [IIH-KOHBEPTH MEpPEBUIIYCKAIOTHCS pa3oM 3
KapTKOIO.
1.29. [IlepeBumyck JOAaTKOBHUX KapTOK 3IIMCHIOETHCSA 3a IOJAHHSIM BiacHHKa paxyHky 3 EII3 BiamomigHOi
3asBH.
1.30. VY Bumanky BiAMOBH BiJ KOPUCTYBaHHSI KapTKOIO, KapTka Oyae 6mokoBaHa bankom. bank Mosxe BiAMOBUTH
y BHIIYyCKY YHM TEPEBUIYCKY KapTKh Oe3 TOSCHEHHS NPUYMH Yy TOPSIKY, BH3HAYCHOMY 3aKOHOAABCTBOM Ta
BHYTpIIIHIME JOKyMeHTamu baHKy.
1.31. bBank Mae nmpaBo MPU3YNHUHUTH A0 KAPTKU Ta CAMOCTIMHO BHECTH KapTKY A0 CTON-CIHCKY Y OyAb-IKOMY 3
MepeNiueHnX HIKYe BUTIAJIKIB, 3 TTOBiOMIICHHIM I1po 1ie KitienTa tenedonom:
— Y pasi BHABIICHHS HE3aKOHHOTO BUKOPUCTAHHS KapTKH a00 BipOTiqHOI 3arp0o3u HE3aKOHHOTO BUKOPHUCTAHHS
KapTKH, B TOMY YHCJIi B pa3i OTpUMaHHA iH(OopMaIii mpo e BiJ] AT KHAX CUCTEM;
— y pasi HeBukoHaHHs KitieHTOM CBOTX 3000B’s13aHb 3a JJoroBopoM, BKITHOYar0un (iHAHCOBI;
— B IHIIUX BHITaJIKaX, ependadeHnx Jloropopom abo 3aKOHOTaBCTBOM YKpaiHH.
1.32. baHk npu3ynuHsE Nif0 KapTKA Ta aBTOMATHYHO JOJA€ ii J0 CTOMN-CIUCKY Y pa3i TPhOX IMOCIHiJIb CIpod
30iACHEHHs omepamii 3 BHUKOPHCTaHHAM KapTKH, 3 BBeACHHSM HempaBuibHoro IIIH-xomy abo HempaBHibHO
BBeneHoro CVV-2 xomy. Jlns po3bnokyBanHs kapTku KimieHTy HeoOXimHO 3aTenedoHyBaTH 0 KOHTAKT-IEHTPY
Banky 3a Tenedonom +380 44 590-45-95 ta/abo 0 800 50-55-99, abo 3BepHyTHCS B HAWOMMKYE BiyIiIeHHS baHky
3 MUCBMOBOIO 3a51BOIO.
1.33. baHk Mae mpaBoO BiJHOBUTH JIiI0 KapTKH, 110 Oyia MpU3yIUHEHA, Y pa3i YCYHEHHS OOCTaBHHH, IO CTajia
Mi/ICTaBOIO JJIsl TAKOTO MPU3YIHHEHHS.
1.34. bBank Ma€ paBo aHYJIIOBATH KapTKy y OyAb-KOMY 3 IEepeiueHUX HUKUE BUIAIKIB:
— y pasi BTpaTH KapTKHy;
— y pasi HeBukoHaHHs KiieHTOM BuMOrm baHky 1070 moramieHHs 3a00pTOBAaHOCTI 32 HECAHKI[IOHOBAHHM
oBepapadTom;
— B IHIIMX BUMAJKaX, Iepe10adeHuX 3aKOHOAABCTBOM.
1.35. bamk y Bunmaaky otpuMmaHHs 3asgBu KirieHTa mpo BTpaTy a0o0 TOIIKO/DKEHHS KapTKH, aHYIo€e
BTpaueHy/TIOMIKO/HKEHY KapTKy Ta 3[IHCHIOE TepeBUIycK KapTku KimieHTy 3rigHo Tapudis baHky.
1.36. bank 3abe3neuye xoHineHUIHHICTD iH(OpMaIii momo pyxXy Ta 3alMIIKy KOmTiB Ha paxyHky 3 EII3
Kiienra, 3a BHHATKOM BHIAJKIB HajgaHHs wi€l iHopmamii TperiM ocobam y BUMamKax, MpsMO TependadeHnux
YIHHAM 3aKOHOJIAaBCTBOM YKpainu abo JloroBopom.
1.37. Y Bunajky ininitoBanns bankom abo Kiienrom 3akputts paxysky 3 EI13 Bank anynroe Bci kapTku, BUJaHi
Knienty B pamkax Jlorosopy.
1.38. [lyis KOHTpOJIO 3a PyXOM I'pOLIOBHX KOIUTIB 3a Bammm paxynkom 3 EII3 pagumo He BiAMOBISATHCH BiX
nociayru SMS-cepaicy.
1.39. OOGoB’s3k0BO0 oTpuMyiiTe B BaHKy a00 €JIeKTPOHHOIO MOMITOI0 Ta PETENILHO TepeBipANTEe MIOMICSYHY
BUIIMCKY IPO IUIATKHI oneparii 3a paxyHkom 3 EI13.
1.40. 30epiraiire yeku 3a omepauisiMM HIOHaWMEHIIE 10 MOMEHTY OTpuUMaHHs Biag baHKy BUIUCKM mpo cTaH
paxyHKy.
1.41. VY Bumaaky HE3roJu 3 IUIATDKHUMHU ONEpalisMH, BiIOOpaKEHHMMH y BUIHCI, HETAHHO 3BEPHITHCS JIO
banky 3 mmcpMOBOIO 3asBOr0. Maiite Ha yBa3i, IIO TEpPMiH OCKAp)KEHHS IUIATDKHHUX ONepaliii 0OMexeHO
MPaBUIIAMHU TIJIATIKHOT CUCTEMH.
1.42. Y punanky BUHHKHEHHS OyJllb-SKMX NHTaHb CTOCOBHO OIepaiiid i3 BHKOPHUCTaHHSM KapTKA Ta 3a
KOHCYJIBTAIli€}0 CTOCOBHO JOJAaTKOBHX MOchHyr baHky 3BepraiiTech 10 KOHTakT-IIeHTpy baHky 3a TenedonoM
+380 44 590-45-95 Ta/a6o 0 800 50-55-99.
1.43. Hikonu He BiAMOBIIalTe HA 3alMTH, OTPUMAaHI €JIEKTPOHHOIO IOIITOO, MOIITO0, 1Mo TesedoHy (SMS), ta
He TMOBIIOMIIsIiTe pekBi3nTH Barmroi miarikHoi kapTku uu Bami nepconanbHi naHi. He BUkopucToByiiTe HaaHHX
nocuinanb Ha Oynb-sKi BeO-caiiTh, HaBiTH SIKIIO 1€ HAaueOTO MocwiaHHS Ha BeO-caiit baHky — me HamaraHHs
orpuMaTH Baii mepcoHanbHi laHi B maxpaicbkuii crnoci6. ko Bu otpumanu Takuit 3anuT, Hi B IKOMY pasi He
BIJIMOBITaliTe HA HHOT'O Ta HETAalHO 3BEPHITHCs 10 baHky.
1.44. Sxmo Bu xouere Hamatm KoMych 13 Bammx Onm3pkux mocTynm A0 cBoro paxyHky 3 EII3, 3amoBte
JOJAaTKOBY KapTKy Ha HOTo/i1 iM’s1.
1.45. [lepkarenb KapTKU Ma€ JIOKJIACTH 3yCHIIb IS 3/1iHCHEHHS O€3MeKH orepariid, 30KkpemMa:
— He BUKOPHCTOBYBATH KapTKy y LUIIX, IO Cylepedars 3aKOHOAaBCTBY Ykpainu, [lorosopy, IlpaBmiam
MIIC ra HIIC, 30kpema, He BukopuctoByBatu EII3 st nposenennst miati>xHux ormepariiii, MoB’s3aHuX i3
i IPUEMHHIIBKOIO Ta HE3aJIeXkKHOI0 MpodeciiiHoro misutbHiCTIO0. KpiM TOTO, ipoTsirom cTpoky aii JloroBopy
KiieHT 3000B’sI3y€TbCsT  O3HAHOMIIIOBATUCH 31 3MiHAMH 3aKOHOJABCTBA, IO PETYIIOE MOPSJIOK
Bukopucrants paxyuky 3 EII3ta/a6o nmopsinok 3nificHenns Oynp-sikux miaresxkis 3a paxyuakom 3 EI13, ta 'y
BUTIAJIKy BHECEHHS 3MiH 10 HOPM 3aKOHO/AaBCTBa, KITi€HT Takok 3000B’I3y€ThCs iX JOTPUMYBATHCS;
— BuAanuTu abo 3a0J0KyBaTd LMGPOBI KapTKU y BHIAAKY MOPYIIEHb OE3MEKH YM MiJO3pH Ha MOPYLICHHS
0e3IeKn MPHUCTPOIO: 3j1aMy, OTPUMAaHHS HECAaHKIIIOHOBAHOTO IOCTYIy JO IMPHUCTPOIO TPETIMH OcoOaMH,
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MapoyiB YM Oy[b-SIKUX IHIIMX MEPCOHAIBHUX JaHHX TOINO; a00 y BHIAIKYy Iepeaadi MPUCTPOI0 TPETiM
0cobaM 3 BIIaCHOTO BOJICBHSIBICHHS AJsl 3a0e3MedeHHs] 0OMEKEHHSI HECAaHKI[IOHOBAHOT'O JTOCTYIY TPETiX
0ci0 10 PHUCTPOIB (B pa3i KOPUCTYBAHHS CIICKTPOHHUMH TaMaHIIMU Ta MOOUTBHIMH TOAATKAMH) IIUITXOM
BCTAHOBJICHHS 3aC001B 3aXHUCTY, epen0adeHIX TEXHIYHUMH MOKJIMBOCTSIMH ITPUCTPOIB.
1.46. 3 metorw 3anoliraHHS BUHUKHCHHIO HECAHKI[IOHOBAHOTO OBEpApadTy 3a IUIATIKHUMH OIEpallisiMi 3
BUJAYi TOTIBKHM, Ha KapTLi MOXKe OJOKyBaTHCSl CyMa Olepalii 3 ypaxyBaHHSM CyMH KOMicii 3a 1i poBeIeHHS B
po3mipi BixnoinHO 10 TapudiB banky. bank mpoBoanTs po30I0KyBaHHS 3a0JIOKOBAHOI CYMH Y J€HD HAIXOKEHHS
CyMH BiJIIKOAYBaHHS 3a MPOBEACHI IUIATDKHI omepauii, KpiM cyMH KoMicii, sika mepeabadeHa Tapudpamu. Y
BUMAJKy TEXHIYHOI HEMOXIUBOCTI baHKy 3miliCHUTH OH-TaifiH OJOKyBaHHA KOMicii, B T.4. 3a IJIaTHKHUMHU
oreparisiMi 3ICHEHUMH B TepMiHATBHUX NpUCTposix banky, KiieHT 3000B’A3y€ThCcsi KOHTPOIIOBATH Ta
3a0e3redyBaTH HasgBHICTH KOIITIB Ha paxyHKY 3 EII3mms ciimcanus Takoi komicii.

VY pa3i BUHHMKHEHHS HECaHKIIOHOBaHOTO oBepAapadTy 3a paxynkom 3 EII3 KiieHT 3000B’s3yeThCs
BimmKkomyBatn baHKy cyMmy 3aboproBaHoCTi (CyMy HECaHKIIIOHOBAaHOTO oOBepApadTy Ta TPOIEHTIB 3a
KOPHCTYBaHHS TaKMM HECAHKI[IOHOBaHUM OBepapadToM) y po3Mipi Ta B CTPOKH, BCTaHOBJIeHI Tapupamu baHky,
IO JisUTH Ha JaTy BUHUKHEHHS Takoi 3a00proBaHoCTi.

VY Bumangky HenorameHHsi KiieHToM HecaHKIioHOBaHOi 3a0oproBaHocTi, baHK Mae MpaBoO NPU3YMUHUTH

(3abmoxyBatn) mito Bcix EII3 Kitienta, 31 cTsrHeHHsM 3a paxyHok KirieHTa Kowmicii, O TOBHOTO ITOTAIlI€HHS
3aboprosanocTi nepeq bankom.
1.47. Y Oynp-KOMY BHIQJKy MPUITUHEHHS/TPU3YIIMHEHHSI PO3paxyHKIB 3a KapTKOK 3 OyAb-KMX IIiJICTaB
(3akiHYeHHS CTPOKY JMii, TOMINIEHHS Yy CTOM-IUCT, (i3UYHe MOIIKOMKEHHs, 3aKpuTTs paxyHky 3 EII3,
3a0JI0K0OBaHOI, MiapoOseHol ab0 (ambIIUBOI KApPTKH TONIO) KapTKa BBAXKAETHCS HEIIMCHOI 1 BHUKOPHUCTAHHS
nepxarenem takoro EI13 3abopoHsieThesl.

2. BUKOPUCTAHHJ IIIH-KOAY

2.1. [Mepconanbhuii inentudikaniinuii Homep (I1IH) — me yoTMpu3HAuHWMI KO, SKWH BIACHUK IJIATINHOT
KapTK{ OTPHMYE B CIICIIaJIbHOMY 3aKPUTOMY KOHBEPTI.
2.2. I1IH-k01 BUKOPUCTOBYETHCS:
— MpU OTPUMaHHI TOTIBKOBHX KOIITIB y OaHKOMaTax — BBOJAMTHCS Oe3MOCEpelHBO Ha KIaBiaTypi caMoro
OaHKOMATY;

— TpU OTPUMAaHHI TOTIBKOBUX KOIITIB y Kacax OaHKIB — BBOJUTHCS O€3MOCEpeHhO HA CIICHiaTbHOMY
npuctpoi ([TIH-mazmi), mo po3raoBaHuil y KaCOBOMY BiKHI;
— TIpH Ollepalisix oIuIaTH - BBOJAUTHCS Oesnocepeanbo Ha [IOC-Tepminani ado [TIH-mazi.
2.3. IMIH-kox mo kapTku Moke HamaBatucsi bankom Kitienty Ta/abo momipewiit oco6i B IIIH-koHBepTi abo
BCTaHOBJIIOBATUCH Ta/a00 3MiHIOBaTUCH KitieHTOM Ta/abo noBipeHOI 0c00010 camoctiitHo depe3 [TOC-repminan
banky.
2.4, Hixonn ne 3ammcyiite cBiii [1IH-koq — 3amam’sartaiite ioro. Skmo Bu Bce x Taku BHpIIMIN HOTO
3ammcaTH, He 30epiraiite 3amuc y ramanii. Hi B sskomy pasi He 3ammcyiite [1IH-kox Ha camiif kapTiii, a TakoX He
30epiraiite miatixny kaptky ta [1IH-koz pazom.
2.5.  Hixomy He mepenaBaiite kapTKy Ta He posronomryirte [1IH-kox (B T.4. ponnyam, criBpoOiTHHKaM OaHKiB
Ta IPaBOOXOPOHHUX OpPTaHiB, KaCHpaM IIiIMTPHUEMCTB TOPTiBIIi Ta CEpBicy) — 1€ TapaHTis Oe3nekn Bammx KomTiB.
2.6. Beoaste IT1IH-kon nume Ha crerianbaux [1IH-knmaBiaTypax Ta TakuM 4MHOM, 1100 HOro He MOXKHA OYJIO
MIATJICAITH CTOPOHHIM 0co0aM abo MPUCTPOSIM BiJICOCIIOCTEPEIKESHHS.
2.7.  Kiiedt miaTBepkye, mo 0e3yMOBHO BHU3HA€ IUIATDKHI omepauii sk Taki, mio 3aiicHeni Kiientom ta/abo
neprkatensaMu nonatkoBux EI13¢BiomMo 1 0COOMCTO HUM ITiITMCAHI:
— sxi spnificneni 3 BukopuctanusMm EII3 i3 Bukopucranusam ITH-komy Ta/abo npu 3ailiCHEHHI SAKHX
3YUTYBAJIACsl MarHiTHA cMyTa Ta/abo iHpOpMAIlis 3 MIKPOUUILY;
— siki 3aiiicHIoOTECs O3 BBenenns [1IH-komy, abo 3 Bukopucranusm peksizutis EI13;
— sKi 3O1MCHIOIOTHCS 3 BUKOPUCTAaHHSIM aBTeHTH(QiKaliiiHuX aaHuX, y Tomy uuciai B CABO «InTepner-
OaHKIHI» Ta B MOOIJIBHOMY JOJIATKY;
— sIK1 3J1MCHEHI 3 3aCTOCYBAaHHSIM raMaHIliB 3 BUKOpUcTaHHIM TexHoorii NFC.
2.8.  KiieHt Hece Bci pH3MKHM, IOB’s3aHi 13 3AIHCHEHHSIM IUIATDKHUX onepauid 3 BukopuctanHsMm ElI3y
TUTATDKHUX TEepPMiHaNax, 1o NoTpeOyroTh 000B’si3koBoro BBeneHHst [1IH-komy mpu pospaxyHkax 3a TOBapH
(po0oTH, OCIYrH) Y TOPTiBeAbHIN MEpEeki, OCKIJIBKH MPH iX 3M1MCHEHHI ICHY€ BUCOKHI PU3UK HECAHKI[IOHOBAHOTO
oTpuMaHHA TpeTiMu ocobamu iHpopmaii npo EI133 meToro i moganpnioro He3akOHHOTO BUKOPUCTAHHS, IO MOXeE
3aBJaTu MarepiaibHUX 30uTKiB KitienTy. MOoXIHBI HETaTHBHI HACIIIKY 3a3HAYCHUX il IePKATENIB € BUKIIFOUHUM
pusukoM Kimienra.
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3. TIPABMNJIA KOPUCTYBAHHA BAHKOMATOM

3.1. Kopucryiitech 6aHKOMaTamMu, BCTAHOBJICHHMH y BIIIJICHHSX OaHKIB, a TaKoX JOOpE OCBITIEHHUX Ta
Oararomognux Micusx. Ilpuroryiite kapTKy 3a3ganeriip — HaMaraiiTecs He BUTpadaTH 4acy Oiist OaHKOMary Ha
MOLTYK KapTK{ B raMaHILli.

3.2.  Slkmo Bu nomiTinu Oyab-siKi 30BHIIIHI O3HAKKM HECHPABHOCTI OAHKOMATY, BUSBHJIM TOPYY i3 HUM a0 Ha
HBOMY Mi03p1JIi MPUCTPOI, HETaltHO CTIOBICTITH MO 1€ baHK 1 ckopucTaiTecs iHINM OaHKOMAaTOM.

3.3.  Ilepexonaiitecs, mo Jr0IH, sKi CTOATH 32 Bamu B 4ep3i o 6aHKOMaTy, He MalOTh MOKIUBOCTI MiATIISHYTH
Bam ITIH-xox.

3.4. JI71s1 3HATTS TOTIBKY 13 IIATKHOI KapTKHU B OaHKOMAaTi, HeoOXiaHO mMpaBuiIbHO BBecTH [1IH-KO .

3.5. Ilicna Ttppox HeBmamux cmpoO BBeaeHHs IIIH-komy kapTka ONMOKyeTbess W Moxe OyTH BHIIydeHa
0aHKOMAaTOM.

3.6.  bankomar Mo’ke BIUTyYHTH KapTKy 3 HACTYITHUX IPHYHH:

— depe3 Tpupa3oBe BBeaeHHs HeBipHOTro [TIH-k0IY;
— dYepe3 3aKiHUEHHS TePMiHy Iii KapTKu;

— 4epe3 TeXHIYHI HecrpaBHOCTI abo 3001 OaHKOMaTY;
— dYepe3 3HaXO/PKEHHsI KapTKH B CTOII-CITHCKY Ta 1H.

3.7. VY pa3i BuiIydeHHs KapTKu 0aHKOMaTOM HEoOXiJTHO Bijipa3y 3a0JI0KyBaTH KapTKY, 3BEPHYBIIKCH JI0 CIYXKOH
KIII€EHTCHKOI MATPUMKN baHKy.
3.8.  He BigBomikaiitecs mif 9ac 3HATTS TOTIBKH — 3a0€piTh TPOIIi Ta KAPTKY BiIpa3y micis iXHbOI BUaui.

3.9.  Sxmo Bu ByacHO He 3a0epeTe rpoiii Ta KapTky, yepe3 20-30 cekyH1 BOHU OyAyTh BUIIyYCHI OAHKOMATOM.

4. BUKOPUCTAHHS EII3 1JI51 OIIVIATU TOBAPIB/IIOCJIYT TA 3HATTS 'OTIBKH Y KACAX

BAHKIB
41.  Bwuwmaraiite, mo0 mIaTiKHI omepariii i3 IIaTKHOI KapTKOIO 3AiHCHIOBaNKCS y Barriii mpucyTHOCTI.
4.2. [Tpu BUKOpUCTaHHI KapTKH AJISl OIUIATH TOBApPIB 1 TOCIYT YM OTPUMaHHS TOTIiBKH B Kaci 6aHKy, mepil Hixk

MINUCaTH Y€K PO 3AIMCHEeHHS IUIaTDKHOI omepallii, ImepeBipTe Yd BIpHO 3a3HAYEHO CyMy, BaJIIOTY M Jary
TIATDKHOL omeparlii, ToMy Iie 4eK € MiJCTaBOIO IS CIUCAHHS KomTiB 3 Bamoro paxysky. Ilicns mpoBemeHHS
TUIaTKHOT orepatlii By moBHHHI 0iepkaTH KO0 0QOPMIICHOTO YeKa.

4.3. Bumaraiite 3HUIIIEHHS HEMPaBUILHO 0OPMIICHHX YeKiB y Bamriit mpucyTHOCTI.

4.4, 30epiraiiTe TOKYMEHTH 32 IUIATDKHUMHM ONEPaLisiMHU 3 BAKOPUCTAHHAM KapTKU (KBUTAHL1, CIIMH, YEKH) 10
MOMEHTY X Bi1oOpaXKeHHs y IOMICAYHIA BUIKCLI PO PyX KOMITIB 3a paxyHkowm 3 EIT3.

45, OTpuMaHHs TOTIBKY B Kacax OaHKIB 31MCHIOETHCS BIJIOBITHO JI0 BUMOT 3aKOHOIaBCTBA Y KpaiHH.

4.6. OTtpumatu rotiBky B iHO3eMHii BamoTi Bu moxere BukitouHo y OaHky — emitenTi EIT3.

4.7.  Slxmo ToBap MOBepHYTHI a0o MOCIIyTa HE HaJlaHa B IIOBHOMY 00Cs3i, Bu moBHHHI caMOCTiliHO 3BepHyTHCS

JI0 TiIIPUEMCTBA, Y IKOMY OyB MpHuaOaHuii ToBap/HajgaHa mociyra. [IpaliBHUK MiANPHEMCTBA TOPTiBIIi/CepBiCy
MOBHHEH HaZaTi Bam uek npo moBepHEeHHs KOmTiB Ha paxyHok 3 EI13 Ha BiAMOBiAHY cyMy 31iliCHEHHS TUIATIKHOT
omnepauii. Sk mpaBuiI0, KOIITH 3apaxoByIOThCs Ha Bam paxynok 3 EII3 BoponoBk ABOX THXKHIB.

5. BUKOPUCTAHHA KAPTKMU JJIS1 OIIVIATHU TOBAPIB TA IIOCJIYT' Y MEPEKI IHTEPHET

5.1. BinkpuiiTe okpeMy KapTKy Ui OILIaTH TOBapiB Ta MOCIYr y Mepexi I[HTepHeT Ta 3apaxoByiiTe Ha Hei
HEOOXI/IHI KOIITH 0e3MocepeHbO Nepe ] 3AIHCHEHHIM IJIaTIKHOT onepariii.
5.2. Hepxatens EII3 30008’ s13yeThest He nepenaBatu EI13 B kopucTyBaHHS TpeTiM 0co0aM, HE PO3roJIONIyBaTh

pexBizutu EII3, IMIH-kox, kogx CVC2/CVV2, ogHopazoBuid ko, oTpuManuii y SMS-nioBigomiieHHi Bij baHky.
Hepxatens EII3 moBuHeH ycBimomirtoBaTH, o BukopuctanHs EII3 ans po3paxyHkiB B Mepexi IHTepHeT Mae
MIBUIIICHUN PU3HK.

5.3. 3nificHIONTE TOKYNIKM Ha caiTax, y HafiiiHocTi sikux Bu BrneBHeHi. [[nsa mepeBipku pemyTauii BeO-caiity
3BEPHITH yBary Ha HassBHICTh HACTYIHOI iH(opMarii:

— MpaBuWiIa 3aXUCTy KOH(}iAeHiHHOT iHpopMarlii — BeO-calT, 110 3aCHyroBy€e Ha JOBIPY, 3aBXKIH PO3MIIILY€E
iH(popMaIio PO MpaBmIiIa, IKi FAPaHTYIOTh KII€HTaM 3aXUCT MEPCOHAIBHUX JTAaHUX TPH 31iiicHeHH] on-line
orneparuin;

— 1iHdopMallisi Mpo 3aMOBJIEHHS — IEpPeKOHaWTeCh, 10 Bam BioMo Bcio iHopMaIliio Mpo 3aidCHEHE
3aMOBIICHHSI, Y TOMY YHMCIIi IaTy JOCTAaBKH, TapaHTiiHI 3000B’13aHHsI Ta MPaBHiIa BiIMOBH BiJl TOBapy;

— indopmanis mpo MarasuH — IepeKoHalTech, MO0 Bam Bimoma momroBa anpeca ¢ipMu Ta HOMepH ii
TeaedOoHiB.

54. He BukopucToBylTe KapTKy Ha caiiTax 0e3 KOIyBaHHS NaHWX. AJpeca CalTy MOBUHHA TIOYHHATHUCS 3
«https», a He 3 «http».
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5.5. He cnig BBoautn nani EI13 Ha BeO-caiiTax, ki MPOMOHYIOTh yYacTh Y PI3HOMAHITHHX aKIIifAX 3 MOJATBIITOI0
Buriatoro Haropoau Ha EII3, Tak sk BOHM CTBOpEHi UIsi HE3aKOHHOTO 300py iH(opMaIli Ta IOAaIbIIOro
MIaxpalicbKoro BUKOPUCTAHHS.

5.6. Hi B sikomy pasi He BukopucToByiTe I1IH-xox pu 3xificHeHH] IIATIKHUX omepallii y Mepexi [HTepHeT.
5.7. BuxopucroByiite JileH3iiiHe TporpaMHe 3a0e3MeYCHHSI.

5.8. Hapagaiite nmepeBary BeO-caiiTaMm, Ha SIKHX HOMEP KapTKU Ta iHIIa KoH(iAeHUiiiHa iH(opMallist Ipu BBOI
3aMIHIOETHCS HA «*»a00 1HIIMK CUMBOJI 3aMiHH.

5.9. [Tpu xopucryBanni EII3 amns crutatu ToBapis (poGit/mocnyr) B Mepexi [aTeprer Hepxkatens EII3 moBuHeH

BukopuctoByBatn koj CVC2/CVV2 (card verification code/value), mo ckimagaetscss 3 Tphox mudp sKi
HaZpykoBaHo Ha 3BopoTHil ctopoHi EII3. Kom CVC2/CVV2 mix 9ac mpoBeneHHs IDIATHKHUX omepallii HeoOXiaHo
BBOJWTH Ha IHTEPHET-CAiTI Mara3suHy.

5.10. VY pa3i HeoOximHOCTi 3MiHM 100OBHX JIMITIB MO CyMmi i MO KiIbKOCTI omepauiidi - aepxarenro EII3
HEOOXITHO 3BEepHYTHCS 0 KOHTAKT-IIeHTpy banky 3a tenedonom +380 44 590-45-95 Ta/ado 0 800 50-55-99.

6. I1i IPU BTPATI ABO KPAJII’KIII KAPTKH

6.1. VY Bumajaky BTpaTH, Kpaaibkku Kaptku/posrosomiends EIT3 (B Tomy umcmi peksisutiB EI13) Ta/abo TTTH-
KOIy/OTpUMaHHS 3BICTKM MPO X HE3aKOHHE BHKOPHCTAHHS, a TaKOX SIKIIO 3a Oyap-skux npuunH EII3 He Oyne
noBepHeHa jaepkatento EI13 miatiKHUM IpUCTPOEM ITiJ] YaC BUKOPHUCTaHHS, HEOOXiIHO HeraitHO 3aTenedOHyBaTH
1o KoHTakT-1leHTpy banky 3a tenedonom +380 44 590-45-95 Ta/a6o 0 800 50-55-99 i 3abmoxyBatu kaptky. [Ipu
upoMmy nepxkarenb EII3 3000B’s3aHWii Ha3WBAaTH CIOBO-TIAPOJNb, fKEe OYyJIO BKa3zaHe B 3asBi-IOrOBOpPiI TIPO
MpUETHAHHS Ta BiAMOBICTH Ha iHNII MHUTaHHA oneparopa. Ha migcraBi orpuMaHoro nosimomieHHs: baHk 3ailicHIOE
6moxysanns BinnosinHoi EIN3. [Ipu npoMy mata Ta yac OTpUMaHOTO MOBIAOMIICHHS (pikCyeThCsl baHKOM.

6.2.  3pobiTh Tak, mobd HoMep TeraeOoHy KIII€EHTCHKOI MATPUMKH 3aBXau OyB y Bac mifg pykoro.

6.3. VY pasi skmo pekBizutu EII3 ctamu Bimomi TpeTiM ocobaM HEOOXiTHO 3BEPHYTUCH NO KOHTAKT-LIEHTPY
Banky 3a tenedonom +380 44 590-45-95 Ta/a60 0 800 50-55-99 3 mMeroro OJ0KyBaHHS KapTKH Ta A0 BiIUICHHS
Banky 3 meToro nepesunycky Kaprku.

6.4. Y Bumanky Brpatm abo kpamixku EII3 KiienT Hece moBHY (iHaHCOBY BiONOBINANBHICT 3a BCiMa
TUTATHKHUMHU OTIepalisMu, 30iiCHEHIMH 13 BUKOpHCTaHHsAM BTpaueHoi EI13, 1o MomeHTy 1i O10KyBaHHSI.

6.5. s Bumycky HOBOI EII3 3BepHiThCS 10 baHKyY 3 Bi/IMOBIIHOO 3a5BOO.

7. MIJKJIIOUYEHHS JOJATKOBUX CEPBICIB

7.1.  KiienT mMoxe HagaBaTH 3rogy Ha o(OpMIIEHHS OJIATKOBHX CepBiciB (30kpema, SMS-indopmyBaHHS,
OTpPHMAaHHS BHITUCKH Ha €JIEKTPOHHY MOLITY TOILO), SIKi MiAKIIOYAIOTHECS HA OCHOBI JaHWX, 3a3HAYEHUX B 3asBi-
JIOTOBOPI MPO MPHUEIHAHHS, KPIM BUITAJKIB BigMoBu KitieHTa BiJl IOCITYT.

7.2.  Sxmo me nepeadaveHo BiIMOBIIHUMU Tapu(PHUMHU TaKeTaMH, 32 SKUMHU 00ciyroByeThest Kiient, KimienTy
MOXYTb HaJ[aBaTHCS T0JaTKOBI OCIYTH, 30KpeMa:

— KirieHTH MOXYTbh CKOPHCTYBaTHCSI KOHCHEPXK-CEPBICOM, SIKIIO I1e TiepenoadeHo tapudamu banky. [Tepemnik
HIOCITyT KOHCBEpPXK-CEpBiCY HaBeleHO Ha caiti banky. KileHT caMOCTiHO cIutadye 3a IMOCIYTH, IO
OTpUMaHi HUM BiJl TPETiX 0cid B paMkax iH(popMamiifHO-OpraHi3aIliifHIX MMOCITYT KOHCHEPK-CEPBICY, SKIIO
iHIIe He nependaueHo Tapudamu;

— KirieHTH MOXYTh CKOpUCTYBATHCSI acpOIIOPTOBUMH CepBicaM¥ Bij IUIaTiKHOI cucTeMu Mastercard, sikio
e nependaueHo tapudamu banky. [lepenik aeponopToBHUX MOCTYT HaBeIEHO Ha caiTi baHky;

— JI0OpOBUTBHE CTpaxyBaHHS NPH BHIi3Mi 3a KOPJOH, SIKIIO Iie mepeadadeHo tapudpamu baHKy, mepernik
MOCIIYT CTpaxyBaHHS Ta CTPAaxOBi BHIAJKH BKa3yIOThCS Y BIIIOBIAHOMY JOTOBOpi JOOpPOBIILHOTO
CTpaxyBaHHS Mi>k baHKOM Ta cTpaxoBHKOM Ta/ab0 CTpaxoBOMY HOJICI.

7.3.  JloOpoBinbHe cTpaxyBaHHS BiJ HELUIACHOIO BUIAJIKY, MEPENiK MOCIYr CTPaxyBaHHSA Ta CTPAaxOBi BUIAIKU
BKa3YIOThCS Y BIJIMIOBITHOMY JIOTOBOpPi cTpaxyBaHHS Ta/abo crpaxoBomy modici. llnsxom mianucanns JloroBopy
Kiient miaTBepaxye, 110 MOBIAOMIJIEHHH NpO (pakT Takoro crpaxyBaHHS Ta O3HAMOMIIEHHH 3 YMOBAaMH TaKOI'O
CTpaxyBaHHS, SIKIIO BOHO 31ilicHIOeThca bankoM crocoBHO KiieHTa.

8. JIMITHU 3A KAPTKOIO

8.1. 3 MeTor0 MiHiMi3alil pU3KKIB ITif] 4aC MPOBEICHHS MIaTLKHUX onepauiﬁ 3 KapTKamH Ta MiABUILEHHS PiBHS
Oe3rekn po3paxyHKiB, 3aMo0ITaHHs 3/IHCHEHHIO HECAaHKI[IOHOBAHMX IUIATOKHUX ONepaiii Ha TepuTopii YKpaiHu
Ta 3a KOpPIOHOM baHKOM BCTaHOBIIOIOTHCS JMITH (0OMEXKEHHS) BeACHHS IUJIATDKHUX OmNepamid, sKi
noBiNoMJIIsIIOTECsL KimieHTy nuisixom posMimieHHs Ha caiiti banky. bank mae mpaBo iX 3MiHIOBaTH 0€3 10IATKOBOTO
noBimomiieHHsT KimieHTa. 3a 3aMOBUYBaHHSAM 3a KapTOI0 BTAHOBJICHO CTAaHAAPTHI JIMITH, SKI PO3MIIICHO Ha CaMTi
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Banky (Ko iHI JIIMITH HE BCTaHOBJIEHO JloroBopoM Ta/a00 Tapudamu Ta/ab0 HE BCTAHOBJICHO 1HIWBIAYaJbHI
JiMiTH), TX 3MiHa BiIOYBaeThCs B MOPSIKY, iepeadadueHoMy JoroBopom .

8.2.  TlnmarixkHi onepamii 3 BHKOPUCTAHHSIM KAapTKH MOXYTh TNPOBOJUTHCA y MEXaxX IOCTYHMHOI CyMmMH 3a
paxynkom 3 EII3 B Mexax JiMITIB 3a KaPTKOIO, SIKi BCTAHOBJICHI JJIS TOTIBKOBHX Ta OE3rOTIBKOBUX TPAaH3AKITIH.

8.3. JliMiT BUKOpHUCTaHHS KOIITIB BCTAHOBIIIOETHCS OKPEMO 332 KOXKHOK KapTKOK, EMITOBAHOIO JI0 PaXyHKY 3
EIT3.

8.4. 3asBa Ha BCTAHOBJICHHS JIIMITIB 32 OCHOBHUM Ta AomaTkoBuM EII3 HamaeTscs aeprkatenem ocHoBHOT EIT3.
8.5. 3a 3BepHeHHsM nepxarens EII3 MoxnuBo BcTaHOBUTH OKpeMi (IHOWBiAyasbHi) IUIATDKHI JIIMITH

(0OMeXeHHS) BAKOPUCTAHHS KOIIITIB;
— 0oOMeXeHHS 32 CyMOIO Ta KUIbKICTIO OTPUMAaHHS TOTIBKH OTepamiii mpu BUAAYi TOTIBKH B OaHKOMaTax Ta
TepMiHANIaX y BiIIIEHHSX;
— oOMexeHHsI 32 CYMOIO Ta KUTBKICTIO oTlepamiii Py OIJiaTi TOBapiB Ta MOCIYT;
— oOMexeHHS 3a CyMOIO Ta KUTBKICTIO TlepeKas3iB 3 KapTKH Ha KapTKy (p2p) abo Ha paxyHOK, B TOMY YHCII
orurata B Mepexi [aTepHer;
— 0OMexeHHsI 32 CYMOIO Ta KUTBKICTIO BCIX IUIaTOHKHUX OIepaliii 3a JeHb.
8.6. 3MiHa JiMITiB BifOYBA€THCS MUITXOM:
— TeneOHHOTO 3BEPHEHHS /IO KOHTaKT-IIeHTpy banky BinacHuka paxynky 3 EIT3 3a Tenedonom +380 44 590-
45-95 ta/a6o 0 800 50-55-9 ta mpoBeneHHs HOTO ineHTUdIKALIT;
— Ha miacraBi BifmoBimHOi 3asBu jaepxkarens EII3 Ha 3MiHYy IIOJEHHUX aBTOPHU3AI[MHMX JIIMITIB — Yy
BifineHHi baHky;
— 1HIIUM cTIOCOOOM, BU3HAYCHUM BHYTPIIIHIMU TIporienypaMu baHky.

9. OBMEKEHHSI HA TIPOBEJEHHSI IVIATIZKHUX OIIEPAIIIA B MEPEKI IHTEPHET TA 3A
KOPJOHOM B KPAIHAX IIIJIBUINEHOI'O PU3UKY

9.1. 3 MeTol MiHiMi3alil PHU3HMKIB HECAaHKIIOHOBAHOTO BHUKOPUCTAHHS TIUJIATIXHUAX KapTOK, IPOBEACHHS
TIATDKHUX OTepaiiii B Mepexi [HTepHeT 1 32 KOpJOHOM 3a JIeIKUMH KapTkamu baHky B 0a30BHX HaJamITyBaHHSIX
He TiepeadadeHo.

9.2. VY pasi noTpedu 3MIHCHEHHS TUIATIXKHUX OINEpallii 3a IUIaTiXHOK KapTKOK B Mepexki [HTepHeT,ie exBaiep
3apeeCcTPOBaHMIA B KpaiHi MiIBUIICHOT0 PU3KUKY (MEpelTik KpaiH po3MIIlIeHO Ha caiiTi baHKy) aepKareio miaTi>KHOT
KapTKH HEOOX1THO 3BEpHYTHCS 10 KOHTaKT-UeHTpY banky 3a tenedonom +380 44 590-45-95 ta/ado 0 800 50-55-
99.

9.3. 3a BciMa TUIATDKHUMH KapTkamMu baHKy 31iHCHIOETHCS MEPIOAMYHUN MOHITOPHHT IUIATIXHHUX OMeEparii 3
METOI0 BHSBIIEHHS MiJO3PIINX IUIATIHKHHUX OMepaliid, y 3B’sI3Ky 3 MM MOXINBE ONOKyBaHHS Bamroi mimarikHOi
KapTKU 32 iHimiatuBoro banky. J{is Barioi 6e3neku bank 3a010KkyBaB MpoBeIeHHs TUIATHKHUX OTeparlliii B KpaiHax
MIJIBUIIIEHOTO PU3HKY (Tepestik KpaiH po3mimieHo Ha caiiTi banky). KitieHTy HeoOXiqHO 3aBU4acHO 3aresie)OHyBaTH
1o KoHTakT-eHTpy banky 3a tenedonom +380 44 590-45-95 ta/ado 0 800 50-55-99 ta BiIKPUTH MOXXJIMBICTH
MPOBEIEHHs IUIaTDKHUX ONepaliil B KpalHax MiJBUILEHOIO PU3UKY. 3BepTaiiTe Oyab-liacka OCOOJIMBY yBary Ta
MWIBHICTh, IOJI0 JOTPUMAHHS TPAaBWJI KOPUCTYBAaHHS IUIATKHOIO KapTKOIO IMiJl Yac TPOBEACHHS IUIATDKHHUX
orepauii B KpaiHax IiJBUIICHOTO PU3HKY.

9.4. BumeBka3zaHi o0Me:keHHsI HA IPOBeJAeHHs IUIATIXKHUX oNepauiil Ta mpoueaypa ix 3MiHU BiIHOCATbCS
A0 TUIATIKHUX omepaniil, Axi MPoBOAATHCH HAa TepPUTOPii KpaiH MiABHUILIEHOr0 PHU3HUKY, B HaliOHAJILHIN
BAJIOTI KpaiHu. J0TpUMaHHA HAIIMX peKoMeHAanii 3poduTts 1Js Bac BUKOpHCTAHHS TUIATIKHOI KAPTKH
3PY4YHHMM Ta Oe3MeYHUM.

10. HECTAHJIAPTHI CUTYAIIII ITPH 3HATTI T'OTIBKH

10.1. IIpu HeoOXigHOCTI OTpUMaHHs OLIBIIOI CYMH, HIX 11€ TEXHIYHO MOKIJIMBO JUISL OJIHI€] TIATIKHOI oneparii 3
BukopuctanHsaM EIN3, micns 3akiHUeHHS MIaTiXHOT orepariii 3 BUadi roTiBKK MOTPiOHO MOBTOPUTH IO IJIATIKHY
oreparito HeoOXiTHY KiTbKiCTh pa3iB.

10.2. bankomar MOXe BUAATH CyMy, KpaTHY MiHIMaJIbHIN 3aBaHTaXXEHil B 0aHKOMAT KyIOpi.

10.3. VY pasi BUHHKHEHHS MpoOJieM, TMOB’S3aHMX 3 HEKOPEKTHOI pPoO0TOI OaHKOMaTa, BUIAYEt0 HEBIPHUX
KYIIOp, BHJa4i 0aHKOMaTOM HEBIpHOT CyMH, HEOOX1JTHO 3BEPTATHCS JI0 KOHTAKT-TICHTPY a0o0 y BijineHHs banky.
10.4. VY pa3si HE0OXiIHOCTI OTpUMATH TOTIBKOBI KOIUTH i3 cBoro paxyHoky 3 EII3 6e3 ¢isuunoi nassrocti EII3
(manpuknan, EII3 Brpadena, BukpaneHa, 3akinuusces cTpok aii EII3 tomro), no paxynky 3 EII3 Kiienta moxxe Oytn
MijB’s13aHa KapTKa MUTTEBOTO BUITYcKy Instant. J[ist miporo KimieHTy HeoOXiqHO 3BepHYTHCH JI0 BijajineHHs baHky,
B SIKOMY BiH OOCIIyrOBYETBHCS, 3 TACHOPTOM ab0 IOKYMEHTOM, IO HOTO 3aMiHIOE 1 peecTpaliiHUM HOMEPOM
00JIIKOBOi KapTKM IUIaTHUKA MOAATKiB (iJeHTU(IKAITHUM HOMEPOM) Ta 3allOBHUTH BiAmoBinHy 3asBy. EII3 Oyne
HagaHa bankom oxpasy npu 3BepHeHHI KiienTa.
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11. HOBEPHEHHSA BAHKOM 3ATPUMAHUX BAHKOMATOM KAPTOK

11.1.  EII3 moxe OyTH BHIydeHa OAHKOMATOM, SKIIO TPH Pa3H MOCHLIb BBeaeHO HeBipHMMA [1TH-Kkom (He3amexHO
BiJ MicLisl BBOIY), TpH 3aKiH4YeHHi TepMiny nii EII3, B pe3ynbTaTi MOmKoHKeHHS MIaTiXXHO1 KapTKH, ePEeBUILICHHS
JMMITY odiKyBaHHs OaHKOMaTy, B pe3ynbTaTi TexHiuHOro 30010. IIpw mpoMy KapTka TakoX OJOKYeThCS, AJS
po30iIoKyBaHHsT KapTKu KilieHT Mae 3BepHYTHCS N0 KOHTakKT-IIEHTPY baHKy, 3aTenedoOHYBaBIIM 32 HOMEPOM,
BKa3aHUM Ha KapTIi.

11.2. Skmo Oankomar iHmoro banky BumyuyuB EII3 HeoOXigHO 3aMOBUTH HOBY KapTKy y BiJUIUICHHI, ¢
BiKpuBaBcs paxyHok 3 EII3.

11.3. Kaptka, emitoBana bankoM, moBepTaeThbes 11 AepiKaTeiro MicIs TOro, K npaniBHUK baHky ieHTH(IKYBaB
JeprKaTens 3a mpej’ IBICHUM acropToM (abo iHIIMM TOKYMEHTOM, IO HOTO 3aMiHIOE).

12. HEIITATHI CATYAIIIi TP BAKOPUCTAHHI EII3

12.1. TepmiHOBHH BHITyCK KapTH 32 1HILIATHBOIO IEPKATEIS.

12.2. Slkmo Bam TenedonywTr HeBiZomi oco6u (maxpai) Ta/abo 3amporpamoBaHi HuUMH poboTh (32
JIOTIOMOTOI0 CHCTEM 30BHIIIHIX iHTEPaKTHBHUX ToslocoBux Biamosiged IVR) nma Bam MoOinbHuil Tenedow,
HA3UBAIOYMCh TpalliBHUKaMU baHKy (Ciry:xOm Oe3mexH, ciy»k0Hu MOHITOPHUHTY, KOHTaKT-LEHTPY TOMIO), 3 BAMOT OO
MIPOBECTH «ineHTH(DIKaIlif0y», HAAaTH/MATBEpANTH AaHi Bamoi kapTku, Torin/mapons Bix «IHTepHEeT-0aHKIHTY», AKi
HeoOXimHI Ui 3IiHCHEHHS IDIaTexy Ta/abo Hamath Oyap-ski iHmN Bamr mepcoHanbHI JaHi, PEKOMEHIYEMO
HeraiiHo NPUIIMHUTH TaKy PO3MOBY.

12.3. Sxmo Bu mamanum maxpasm madi cBoei EII3, HeoOXinmHO HeraiiHoO 3BEpHYTHCH JI0 KOHTaKT-IeHTPY baHKy,
(romepu TenedoHiB € Ha 3BopoTHOMY Ooti EIN3), Ta 3aiiicanTy 11 610KyBaHHS.

12.4. Hapauns MIIC/HIIC migTBepAHUX NOKYMEHTIB IIONO YCIIIIHOI IUIATLKHOI omepamii y pa3i BHHUKHEHHS
CHIpPHUX TPaH3aKIliH.

13. CIIIPHI CTIIMCAHHJ 3A OIIEPAIIISAMM 3 EII3

13.1. Kiienr (nepxarens EII3 abo Biacauk paxyHky 3 EII13) 30008’ s13aHII KOHTPOIIOBATH PyX KOIITIB 32 CBOIM
paxynkom 3 EII3 ta noBinommnsatu bank npo niatixHi oneparii, siki HUM HE BUKOHYBAJIHCSI.
13.2. VY BumaaKy BHHUKHEHHs OyJb-KHX IMUTaHb CTOCOBHO IUIATDKHUX OMepalliil i3 BUKOPUCTaHHSM KapTu
JIepIKaTeII0 HEOOXITHO 3BEPHYTHUCH /10 KOHTAKT-IIeHTPY banky 3a Tesedonom (044) 590-45-95 ta/a6o 0 800 50-
55-99.
13.3. Kuienr micns BusiBienHs ¢dakty Btpatn EII3 Ta/abo mmaTiKHUX onepariid, siki BiH He BHKOHYBaB,
3000B’s13aHUH HeraltHO MOBiJOMUTH baHK B croci0, nependauennii JJoroBopom.
13.4. o momenty moBimomienHs Kitieatom baHky pu3wk 30MTKIB Bim 3miMICHEHHS IDIATDKHUX OIEpariid Ta
BiJlMOBimabHICTh Hece KUTieHT, a 3 yacy MoBiIOMIICHHS KIIi€eHTOM baHKy pu3nk 30MTKIB BiJ 3[[IHCHEHHS IUIATIKHAX
orepariiit 3a kaptkoro Kiienra Hece bank.
13.5. Kiienr Mae mpaBo 3BepHyTHCS B Oynb-ske BigmuieHHs baHKy a7 TOJaHHS BiANOBIIHOI 3asiBH Ha
OcKapXeHHsI TpaH3akiii, mpoBegeHoi uepes MIIC/HIIC, Bmpomoexk 120 (cra nBaauaTH) AHIB 3 JaTH
BiJJoOpakeHHsI Takoi orepariii 3a paxynkom 3 EI13.
13.6. VY Bumnajaky BUHMKHEHHS CIIipHHMX TpaH3akimii Ta noganHs Kiienrom 3asBu Ha onporecTyBaHHs, KilieHT He
3BUTBHSETHCS Bl OOOB’S3KYy CIIATH CYMH MIHIMalIbHOTO IUIaTEXy 34 HECAHKIIOHOBAaHUM oOBepApadToM i3
BpaxyBaHHSIM CyM CIIPHHX TpaH3aKI[ii, 3a3HAUYEHHWX y BHITUCII 3a BinnoBigaui mepioa. [Moganus KiienTom
nperensii g0 baHky 1100 HE3roau i3 3a3HAYCHMMHM y BHIIUCI[I CyMaMu TpaH3akiiii He 3BUIbHsA€ KirieHTa Bin
MOTAIlICHHS MiHIMaJIBHOTO IUIATEXY, B PO3PAXYHOK SKOTO BKJIIOYEHI CYMH 3a TaKUMH ILIATDXKHUM OIEpaLisiMH Ta
KOMICIi, TIOB’s13aH1 3 IUMU OTIepaIlisiMU.
13.7. Cywmu cmipHHX TpaH3aKI[ii 3 BHKOPHCTaHHSM KapTKH, 3 SKAMH He 3rojieH KITieHT, BKIIIOYAIOYH CyMy
KOMICiii 3a NpoBeIeHHA TaKUX TpaH3akuiil, moBepratoThes Kiienty y crpok, mo He mnepeBuirye 120 (cra
ABAAUATH) KaJCHIAApHUX MHIB 13 JHA UpWHATTS baHkoMm BiamoBigHoi 3asBu KirieHta, y pa3i MOBHOTO
BperymoBanHas bankoM nurans 3 MIIC un HIIC. [loBepHeHHS TakuX CyM BiIOyBa€ThCS Ha IiACTaBi BiINOBIIHOI
3asBu KiTieHTa NUIIXOM 3apaxyBaHHS IPOIIOBHX KOMITiB Ha paxyHok 3 EII3 Kiienra, abo nuisxom Bumadi Kiienty
TOTiBKOBHX TI'POIIOBHMX KOIITiB uepe3 Kacy banky. Cymu cmipHMX TpaH3akuid, mo OynyTs noBepHyTi KiieHTy,
MOKYTh BiIPI3HATHCS BiJl CyM, IO CIIMCaHi IO OPUTiHAIBHINA TpaH3aKIii, BHACIIIOK KOHBEPTaliHHUX Pi3HULb.
13.8. bBank MoXke BIIMOBUTH y BEICHHI NMpeTeH31iHOT poOoTH 3a TpaH3akiicro KirieHTa, SIKIIO Taka MOXKIUBICTD
BiJICYTHSI TEXHIYHO, BiAmoOBiAHO 10 npaswit MITC/HIIC.
13.9. bank Mae mpaBo BiIMOBUTH B OCKap>KEHHI TUIATIKHOI oIepallii, K10 BOHA Mpes siBIIeHA:

— TICIS CIUIMBY CTPOKY, BCTAHOBJICHOTO [Tl OCKap>KeHHs 311 CHEHO1 oneparlii;
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— 1[0J0 KOMIicii (IOMICSYHOIO MIaTexy, mTpady), HapaxoBaHoi/crucaHoi baHKoM, MMicis 3aKiHUCHHS TPbhOX
POKiB 3 H: i HapaXyBaHHS/CIIUCAHHS;
— 71 ocKapskeHHs omneparii KimieHToM HajaHo HemocTaTHRO iH(OopMarii Ta KitieHT He BUXOIUTh Ha 3B’ S30K 3
Bankom 3a koHTakTamu, 1o Oyiu BKasaHi y banky.
13.10. Bank He kommencye KiieHTy KOIITH, siKi criucaHi 3 paxyHKy 3 EII3 BHaciiok HE3aKOHHOTO, Ha JYMKY
KitienTa, BUKoprcTaHHS KapTKH, Ta/ab0 AKIIO MaB MicCIe X0o4a O OJIWH 13 HACTYITHUX BHUIIA]IKIB:

— 3nifiCHEHHS JiepKaTeNeM IIi€i KapTKu Oyap-aKoi ornepaiii 3 Heto 3 Bukopuctanasam [1IH-xoxmy;
abo 3IiCHeHHS JepXKaTelieM Ii€i KapTKU OIeparlii 3 BUKOPUCTAHHAM KapTKH JUIs PO3PaxXyHKIB Y Mepexi
Iarepuet abo Oynb-sIKOi 1HIIOI omepanii 3 BUKOPUCTAHHAM KapTKu 0e3 i (i3MYHOro BUKOPHCTaHHS Ta/abo
eJeKTPOHHOI ifeHTH(diKamii caMoro eJeKTPOHHOTO IUIATIXHOTO 3ac00y, KpiM BHITAJKiB, AKIIO JOBEICHO,
mo aii uu Oe3MisuTbHICTh KOPHCTYBayda MPHU3BENN O BTPATH, He3aKOoHHOTO BuKopuctanug [IIH-komy abo
o indopmarii, sika Ja€ 3MOTY 1HILIIOBAaTH IJIATIKHI ONEparii;
ab0 He BHKOHAHHS JepiKaTelieM BHMOT MIOAO0 30epiranHsa iHopMarii 3a KapTor 3TiTHO YMOB IIHOTO
JloroBopy 111010 MOPSAKY 31HICHEHHS OTepalliii 3 KapTKOIO;
abo Kuient/nepxarens npotarom 15 (I’ sITHaALATH) KaleHAAPHUX THIB 3 AaTH QOpPMYyBaHHS BUIHCKH HE
HajaB baHKy MHCHMOBY 3asBY IPO HE3roxy 3 iH(QOPMAIi€I0 MO MPOBEINSHHUX OMepallisik, HaBeAeHHX Y
BUITHCLI;

— B IHINX BUNAJAKax, nependadenux mpasmwiamu MIIC/HIIC ta/abo YnHHNM 3aKOHOJABCTBOM Y KpaiHH.
13.11. Bank He Hece BiAMOBIAANBHICTH 3a (DiHAHCOBI omepalii Ta Mae MPaBO Ha BiAMOBY BiJl iX OCKap)KEHHS Y
BUIAAKY, SIKIIO JIaHI KapTKH Ta TUMYAcOBI Mapojii CTalmM BiJOMi iHIIAM oco0aM BHACTIOK HECYMIIIHHOTO
BUKOHaHHS KIiIieHTOM yMOB IXHBOTO 30epiraHHS i BHKOPHUCTAHHS Ta/ab0 MPOCITyXOBYBaHHS a00 IEPEXOIICHHS
iHpOopMalii y KaHanax 3B’s3Ky MiJl Yac BUKOPUCTAHHS IIMX KaHAIB.

13.12. Tlopsmok po3riisiAy 3asB y BHUINAAKaxX 3[iHCHEHHS HECAHKI[IOHOBaHUX omepaiiii Ha paxyHkax 3 EII3
JieprKaTelliB Ta BiJIIIKOTyBaHHS 32 PaxyHOK baHKy 30WTKiB, TOHECEHNX HUMH BHACIIZOK TaKuX omepariil, y banky
3IIACHIOETHCS BIAMOBITHO BUMOT, BU3HAYCHHUX MDKHApOIHOW maTbkHo cucteMoro MASTERCARD a6o HIIC
I[MPOCTIP.

13.13. baHk posrismae BIANOBIAHY 3asBy - MPETEH3II0 JAepiKareis IDIATDKHOI KapTKH, IO CTOCYETHCS
BUKOPHCTaHHS KapTKH a00 HE3aBEPIICHOTO IMepeKasy, iHIIiHOBaHOTO 3 i JOMOMOTO0I0, Ta MOBIIOMIIE JAEPIKATENS
PO XiJl pO3MIIsiAY B MUCHMOBIH (OpMi y CTPOK, YCTaHOBJICHUH JOTOBOPOM IPO BiAKpUTTs paxyHky 3 EII3, ane He
OinbILe CTPOKY, HependadeHoro 3akoHoM YKpainu «IIpo 3BepHEHHs TpOMaIsH.

13.14. Bamuk y pasi 3ifiCHEHHS] TOMHJIKOBOTO ab0 HEHAIEKHOTO nepekasy (skimo KimieHt TeneoHHUM I3BIHKOM
JI0 KOHTaKT-IIEHTPY/3BEpHEHHSM JI0 BiJIiUIEHHs/0OPMIICHHSIM 3BEpPHEHHsI Ha caifTi baHky ToOIO, HEBiAKIAIHO
MOBIZIOMHB TPO IUIATDKHI Omepaitii, 110 HUM HE BUKOHYBAJIHUCS, a00 BHUSBJICHHS MMOMHUJIKU TpaIliBHUKOM BaHKy),
icJIsl BUSIBJICHHS IOMWJIKA HETAHHO BiJHOBIIOE 3aJIMLIOK KOIITiB Ha paxyHKy 3 EII3 Kiienra no toro cramy, y
SKOMY BiH OyB Tepei BUKOHaHHSM ITi€] omepartii.

13.15. VY pasi noBigomienHs KiieHTOM Ipo He3aBepIIeHY ONepalilo 3 YHECEHHs KOIITIB Yepe3 MUIaTiKHI TPUCTPOT
banky Ha paxyHku, BinkpuTi B banky, micns noganns KiientoM 3asBU-ipeTeH3ii aepkarens miaTiKHOI KapTKU Ta
BiJNIOBITHOTO MEPBUHHOIO JOKYMEHTA, IO MiATBEpAXKYe 3A1HCHEHHS Liel onepauii, baHk 3apaxoBye 3a3HaueHy B
BOMY JIOKYMEHTi CyMYy KOIITiB Ha BiJNOBIIHUN PaxyHOK MPOTSATOM MOTOYHOTO poOOUYOro IHS, ajie He Mi3Hille
HACTYIHOro pob0o4oro JHs.

13.16. V pa3i BUHUKHEHHS CHIPHUX TPaH3aKLii (HEMiATBEpLKEHHS/0CKapKEeHH onepalii, He JOOTPUMAaHHs CyMHU
MICJIS 3HATTS KOIITIB BHACTIIOK 30010 B po6oTi ATM TOII0) HEOOXiHO 3BEpHYTUCH 110 BijytiieHHs baHky mist
CKJIaJIaHHsI BIJIITOBIJTHOT 3a51BH, sika OyJie pO3IIISIHYTa Y BCTAHOBIICHUH baHKOM TepMiH.

13.17. Tlpu orpumanHi baHkOM MOBITOMJIEHHS PO MOXKIIMBICTE KOMIIpOMETAlil KapTKH (BTpaTH ii naHux) bank
PEKOMEHJIy€e JepiKaTelto 3MIMCHUTH TEPEeBHITyCK CKOMIIPOMETOBAHOI KapTKA 3 METO MiHiMi3alil pu3uKiB il
HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHSI.

13.18. 3acrepesxeHHsi: Y BUNIAIKY YCHOI YM MUCHMOBOI BiAIMOBH Jep:KaTe/isi CKOMIPOMETOBAHOI KaPTKHU Bil
il mepeBunycky, bank B nmogajbIIOMy He Hece BiINOBIZaJBLHOCTI 32 HeCaHKIIOHOBaHI omepanii 3a TaKol
KapToIo.
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