Honartok 4 mo ITy6miunoi mporosumii AT «kKPUCTAJIBAHK»
Ha YKJIaJaHHs IOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00OCITyTOBYBaHHS
¢iznyanX 0Ci0

«3aTBepaKeHO»
Pimennsm [paBninns
AT «KPUCTAJIBAHK»
Ne 44 Bin 18.06.2024

@ KPUCTAIBAHK

Indopmanis 1151 03HAMOMIIEHHSI KJIIEHTIB (KOPUCTYBa4viB) PO YMOBH HAJaAHHS
0aHKIBCHKHMX Ta iHIIMX (PIHAHCOBHUX (B T.Y. IVIATI?KHUX) MOCTYT

s indopmamis HamaeTbcs KiieHTaMm (cmokuBayaMm, KopuctyBadam) (mami — Kiienr) AT
«KPUCTAJIBAHK» (mani — bank) mnepex yknaaeHHsMm J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
obciyroByBanHs (Gi3maHuUX 0ci0 (mami — JloroBip) Ha 0Oe30IUIaTHIH OCHOBI 3 METOIO HAJCKHOTO

iHhopmyBanHs KiieHTiB BimoBigHO A0 BUMoOr 3akoHiB Ykpainu «[Ipo ¢inancosi mociayru ta ¢piHaHCOBI
kommanii» (crarrs 7) https://zakon.rada.gov.ua/laws/show/1953-20#Text, «[Ipo mimatiHi MTOCTYrH»
(crarta 30) https://zakon.rada.gov.ua/laws/show/1591-20#Text, «I[Ipo OGaHku 1 OaHKIBCHKY MisTIbHICTB)»
(crartss  56)  https://zakon.rada.gov.ua/laws/show/2121-14#Text, = HOpPMATUBHO-TIPAaBOBUX  aKTiB
HamionansHoro 6anky Ykpainu, 30kpema [lonoxxenns npo indopmaiiiine 3abe3neueHHs 0aHKaMU KITI€HTIB
010 0aHKIBCHKUX Ta iHIMMX (hiHaHCOBUX mociyr (3atB. [locTanoBoro IpaBninas HamionansHoro 6anky
Vkpaiau Bix 28.11.2019 Ne 141) Ta IlonokeHHs mpo JOJATKOBI BUMOTH 10 JOTOBOPIB NPO HaJTaHHS
¢diHaHCcOBUX mocHyr Ta ()iHAHCOBUX IUIATLKHUX TIOCIYT, YKJIQACHUX OaHKaMu 31 CHOXHBadyaMH (3aTB.
[TocranoBoto IlpaBninus HamionansHoro 6anky Ykpainu Big 22.01.2021 Ne 7), muigxoMm po3MillieHHS
iH(dopmatii Ha odiniiiHoMy BeOcaiiTi banky npo:

Inpopmanisa npo bank IToBue HaiimenyBaHHs 6anky: AKIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK»

Ckopouene HalimenyBaHHs OaHKy: AT « KPUCTAJIBAHK»

Kon €IPTIOY: 39544699

Kon 6anky: 339050

Micuesnaxomxenss: 04053, m. Kuis, By KyapsiBebkuii y3Bi3, 2
Konraktauii Tenedon: +38 (044) 590 45 95

[TormrroBa anpeca: 01133, m. Kuis, 0y.1. Jleci Ykpainku, 30 B

Anpeca enekrponnoi nowtu: info@crystalbank.com.ua

AJlpecu TUPEKIIiH, BIIUICHD, 3a IKUMH 31HCHIOETHCS HATAHHS TUIATIKHUAX
nocIyr, 3a nocunannsaM: https://crystalbank.com.ua/ua/branches/
Anpeca, 3a IKOI0 IPUMMaIOThCS CKapry CIIOXKUBayiB (DIHAHCOBUX MOCIIYT:
https://crystalbank.com.ua/ua/appeal/

Enextponna aapeca: https://crystalbank.com.ua/ua/appeal/

EnextponHa anpeca i 3BepHEHb KIIEHTIB ()OPMOIO 3BOPOTHOTO
3B’s3Ky: https://crystalbank.com.ua/ua/feedback/

anpeca BeOcaiTy Oanky: https://crystalbank.com.ua/

BigomMocTi ipo ckitan opraHiB yIpaBiIiHHS:
https://crystalbank.com.ua/ua/leadership/

BigomocTi ipo piHaHCOBI TOKa3HUKH TISITHHOCTI:
https://crystalbank.com.ua/ua/financial/;
https://crystalbank.com.ua/ua/performance/;

Po3mip yacTok y craTyTHOMY Karitani baHky, 1110 3HaXOAATHCS Y BIIACHOCT1
yneHiB [IpaBninus baHky, a TakoX CTpykTypa BiacHOCTI banky:
https://crystalbank.com.ua/ua/structure/
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[adpopmaris momo BrmoueHHs AT «KKPUCTAJIBAHK» no Jlep>xaBHOTO
peectpy OaHKiB:

AT «KKPUCTAJIBAHK» BriroueHo 1o Jlep>xkaBHOTO peecTpy OaHKiB
16.12.2014 p. 3 peectpauiitnum HOMepoM 353
https://crystalbank.com.ua/ua/documents/

JlineHsis Ha mpaBo HaJaHHS OAHKIBCHKUX MOCIYT, 3anuc y JlepkaBHOMY
peecTpi OaHKIB MPO MPaBo IOPUIUIHOT 0COOH HA 3MIMCHEHHST OAHKIBCHKOT
nmisreHOocTl Ne 276.

[ndopmaris mpo HasBHICTH y baHky npaBa Ha HalaHHS BIMOBITHOT
¢inancoBoi mociyru: https://crystalbank.com.ua/ua/licenses

KonrakTHa indopmartis HamionansHoro 6anky Ykpainu, KU 31HCHIOE
JIepKaBHE PEryTIOBaHHS MO0 MisIbHOCTI baHKy:

MiCIIe3HaxO0DKEeHHS: ByJ. [HcTHTYTCBKA, 9, M. KuiB, Ykpaina, 01601;
KoHTakTHUH Tenedon [apsyoi minii: 0 800 505 240; anpeca BebcaiTy:
https://bank.gov.ua/ua/contacts

HaiimenyBanHs oco0u, sika HaJja€ OCEPEIHHUIIBKI MOCTYTH: KPEIUTHI
nocepeannku/naptaepu AT «KPUCTAJIBAHK» no kpeautyBanHio
BiJICYTHI.

Indopmanis npo opran 3
NUTaHb 3aXUCTY NMPaB
CIIO’KMBAYiB

KonraktHa iHdopmarlis oprany, SKMi 3I1HCHIOE Jep)KaBHE PETyIIOBaHHS
moxo nisutbHOCTI AT «KPUCTAJIBAHK»: HanionansHuii 6ank YKpainw,
MiCLIe3HaXO/KeHHs: ByJd. [HctutyTtchka, 9, m. KuiB, VYkpaina, 01601;
koHTakTHUH Tenedon [Mapsgoi minii: 0 800 505 240. Po3nmin «3BepHEHHS
rpomaasH» odiuiiHoro IaTepHer-npencraBHunTBa HanioHansHoro OaHky
YKpaiHu: 3a NOCHJIAHHSM.

Indopmanis npo
O0aHkiBCbKi Ta iHIII
(dinancosi (B 1.4
TJIATiKHI)
MOCJIYTH,IOPS/IOK Ta
YMOBH iX HaJJaHHS,
BapTicTh, HiHa/ tapudn,
po3Mip miiaTu (NpoueHTH,
BHHAr0Opoaa)

bank nmpononye Kiienty 6aHkiBchki Ta iHIIN (DiHAHCOBI (B T.4. IUIATIXKHI)
MOCIAYrH BignoBigHO A0 3akoHy YkpaiHu «lIpo OaHkm 1 OaHKIBCBKY
USIIBHICTBY.

[lepenik OaHKIBCHKMX Ta 1HIMIMX (DIHAHCOBUX (B T.4Y. IUIATIKHUX) IMOCIYT,
yMOBH iX HasaHHs Ta Tapudu, KoMiciiiHi BUHaropoau ta 300pu po3MilieHo
Ha OKpEMHUX CTOpiHKax BeOcailTy banky, a came:

— BIAKPUTTA Ta OOCIYroBYBaHHS IOTOYHHMX paxyHKIB Ta pPaxyHKIB
yMOBHOTO 30epirands (eckpoy) (y HaIlOHATBHIA Ta 1HO3EMHUX
BaJIIOTAaX) 3a MOCUJIAHHAM
https://crystalbank.com.ua/ua/current_accounts/;

— BIAKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHUX PaxyHKIB, Ollepallii 3a SsIKUMHU
3NIACHIOIOTHCS 3 BUKOPUCTAHHAM €JIEKTPOHHUX IUIATLKHUX 3ac00iB (Y
HalllOHAJIbHIH ~ Ta  IHO3EMHUX  BallOTax) 3a  I[OCWJIAHHSM
https://crystalbank.com.ua/ua/tarifi-na-vipusk-kartok/;

— BIAKPUTTA Ta OOCIYrOoBYBaHHSA BKJIAJHUX (IETIO3UTHHUX) PaxyHKIB (Y

HaIlOHAJIBHIHN Ta 1HO3EMHHUX BaJIIOTAaX) 3a HOCYJIAaHHSIM
https://crystalbank.com.ua/ua/deposits/;
- KpeIWUTyBaHHS Kiienris - Gbiz3nyHux ocib

https://crystalbank.com.ua/ua/credits/;

— opeHza iHIUBIAYyalbHOTO ceidy ams 30epiranns HiHHocTell B banky 3a

nocwianHsM https://crystalbank.com.ua/ua/safes/;

— 1HIII MJIATKHI TOCIYTH 32 MOCHJIAaHHSIM:
https://crystalbank.com.ua/ua/payments/
https://crystalbank.com.ua/ua/banking/

Po3paxyHOK MporHo3oBaHUX JIOXO/IB Ta BUTpAT (CyMHU MOJATKIB 1 300piB),
IIOB’A3aHUX 13 PO3MILICHHAM CTPOKOBOI'O BKJIAJy, BU3HAYA€ThCS Ha JAATy
ykiaganHs JloroBopy i HalaeTbcsi HA BUMOTY BKJIAJIHHKA IT1]] Yac YKJIaCHHS
JloroBopy 3rimHo a0 [HCTpykiii npo mopsaok 3miiicHeHHsS DoHIOM
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rapaHTyBaHHS BKJIaMiB (I3WYHUX OCIO 3aXHCTy MpaB Ta OXOPOHIOBAHUX
3akoHOM iHTepeciB BrinaaaukiB (https://zakon.rada.gov.ua/laws/show/z0874-
16#Text). Bapricte I1HmMX nOCHYyr BH3Ha4daeThbcsi y Tapudax AT
«KPUCTAJIBAHK».

IcToTHI XapakTepuCcTUKH
MOCJIYT 3aJIy4eHHS
0aHKIBCHKOI0 BKJIAXY
(nemo3uty) (B T.4.
indgopmauis npo
wrpadgu, neHi, Mo
3aCTOCOBYHOThCS /10
IUIATIZKHOI MOCJIYyTH, T
MeTOIMKA iX
00YHCJICHH)

IcTOTHI  XapaKTEpUCTUKU IOCIYr 3aJydeHHS OaHKIBCHKOTO BKJIAQay
(memo3uty) posmimeHo BiAnoBimHO g0 [lomokeHHs mpo iHQOpMarliitHe
3a0e3nedyeHHs] OaHKaMM KITIEHTIB 11070 0aHKIBCHKUX Ta 1HIIMX (DiHAHCOBHUX
nocayr (3atB. [loctanoBoro [Ipasninus HamionansHoro 6anky YkpaiHu Bif
28.11.2019 Ne 141), na BeOcaiiTi banky 3a mocuiIaHHSIMU:

AKTHUBHHUHI

ayukuid,

JloXinHuii 3 TOIIOBHEHHSM,

JIOX1aHUH,

Knmacnunmii

KpucraapHa ciMKa

JlomoMoKkeMo pa3om

IcTroTHi XapakTepucTuKN
MOCJIYT 3 HAJAHHA
CIOKUBYMX KPeauTiB (B
T.4. iHpopManis npo
mrpadu, nexi, mo
3aCTOCOBYIOThCS /10
IUIATIZKHOI MOCJIYyTH, Ta
METOIHKA iX
00YHCICHHA)

IcToTHI XapaKTepUCTUKHU MOCIYT 3 HAJaHHS CIIOKUBYHUX KPEIUTIB PO3MIIIICHO
BignoBigHo a0 IlomokeHHs mpo iHQopmaniiiHe 3a0e3nedeHHs OaHKaAMH
KII€HTIB 100 OaHKIBCBKMX Ta IHIIUX (IHAHCOBUX TOCTYr (3aTB.
[Mocranosoro IlpaBminas HBY Big 28.11.2019 Ne 141), na BeOcaiiti 3a
MOCHUIAHHSIMU:

Big Mpiii — no miii (mpuabaHHg HEPYXOMOCTI Ha HEPBUHHOMY PUHKY)

Bix mMpiii — go givi (mpragOaHHg HEPYXOMOCTI Ha IEPBUHHOMY PHUHKY) 3
MIOMICSYHOIO KOMICIEI0

IIpuabanHs HEPYXOMOCTI Ha BTODMHHOMY PHUHKY (0€3 KoMmicii)

IIpuabaHHs HEPYXOMOCTI Ha BTOPUHHOMY PHUHKY (3 IIIOMICSIYHOK KOMICIEIO)
CroXMBYHMI KPEINT MiJ 3aCTaBy HEPYXOMOTO MaliHa

CHoOXXUBYMH KPEAUT MILJT 3aCTaBY HEPYXOMOI'0 MaliHa (3 IIIOMICSIYHOIO
KOMICI€I0)

Kpucran aBro naptHep

Kpucran aBTo crangapt

Kpucran aBTo crangapr 3 npodirom

Kpeaur i 3acTaBy I€N03UTY

OsepapadT 3 HIALCOBUM I1€PI0AOM JUIS (DI3UYHUX OCI0

OsepapadT it GisHYHUX 0ci0 B paMKax 3apIIaTHOrO IIPOEKTY

OsepapadT st GisuyHux ocid B paMKax IIEHCIHHOI a00 collaibHOI KapTu
Osepapadr it Gisuynux ocid B pamkax tapuduoro nakery "KPUCTAJI
KPEOUT"

Kpemut Ha Bce (CranmapT)

Kpemut Ha Bce (Cranmapt +)

Kpenut Ha Bce (BigpomkeHus)

Kpenur Ha Bce (eABTO)

Indopmanis npo
MeXaHi3MHU 3aXHCTy NpaB
CIOKMBAYiB (mpo
MOXIJIUBICTH Ta TIOPSIOK
1103aCyJJOBOIO  PO3IVISIY
CKapr CTO)KHBAayiB,

bank 31iiicHIOE PO3IIIsA]] 3BEpPHEHb CIIOKMBAYIB Y BIJIMOBIIHOCTI 10 3aKOHY
VYkpainu «IIpo 3BepHEHHS TPOMAJISTH:
- ajpeca, 3a KO0 MPUHMAIOThCS CKapTry CIOKHUBaYiB (PiHAHCOBUX MOCTYT
- azipeca Miclie3HaxokeHHs baHky;
- enekTpoHHa ajpeca: https://crystalbank.com.ua/ua/appeal/
— EeNIeKTPOHHA ajpeca Mg 3BEpPHEHb KIIEHTIB (HOPMOIO 3BOPOTHOTO
3B’s3Ky: https://crystalbank.com.ua/ua/feedback/
- agpeca BeOcaiity banky: https://crystalbank.com.ua/
Y BuNaaKy HEMOXJIHMBOCTI BPETYIIOBaHHS CIIPHUX MHTaHb IIIIXOM
MEepPEroBopiB, CHoXKWBad (HIHAHCOBHX TOCIYT MOXE 3BEPHYTHCS JIO
HamionaneHoro Oanky YKpaiHu, HajiieHoro (yHKI€ 1O 31iHCHEHHIO
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a TaKoX IIpo HAasABHICTb
rapaHTiiHux QOHIIB YU
KOMITCHCAI[IHHUX CXeM, IO

3aCTOCOBYIOTHCS
BIJIITOBIIHO 1o
3aKOHO/JABCTBA  YKpaiHH
00  OKPEeMHX  BHUJIB

¢diHaHCOBUX MOCTYT Ta/abo
MPOJYKTIB)

3aXHCTY TIpaB  CIIOKWUBAYiB
iHpopMalli€ro:

— Ha cropiumi odinifinoro InTepHer npeacrapauiTBa https://bank.gov.ua/;

- Micre3Haxo/pKeHHs: Byl [HcTUTYTCBKA, 9, M. KHiB, Ykpaina, 01601;

- 3a koHTakTHUM TeaedoHom ["apsyoi minii: 0 800 505 240;

— po3nin «3BepHEHHs rpoMasH» oQiliifHOro [HTepHeT-IIpeICTaBHULITBA
Harmionansnoro ©6anky Ykpainu: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals

ab0 10 CyTOBUX OPraHiB y MOPSAKY, BU3BHAYCHOMY 3aKOHOJAABCTBOM Y KpaiHH
bank € ydacHukom @oHIy rapaHTyBaHHs BKIaniB ¢izmuHux oci6. Ha
BUKOHaHHS BUMOT 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaiB
¢i3nyanx 0ci6», baHk MOBITOMIISIE KITIEHTIB PO PO3MILICHHS HA OQiLiiHIHI
cropinmi  ®onny iHdopmamii momo yMoB rapaHTyBaHHsS ~@DoHIOM
BIJIIIKOTYBaHHSI KOINTIB 3a BkianoMm. JleranpHa iHdopmariiss mnpo DoHT
po3mimieHa Ha caiiti banky https://crystalbank.com.ua/ua/fgvfo/.

JloBigKa Ipo CHCTEMY rapaHTyBaHHs BKIaMB (izuunnx oci0 (JomaTok 6 110
[1y0aiyHOl TPONO3UIILiT).

(iHAHCOBMX TMOCAYr 32 KOHTAaKTHOIO

HaiimenyBanns (s
¢bi3u4yHOi 0c0OM abo
¢izngynOi 0CcO0H -
MIIIPUEMIIS - TIPI3BHUIIIE,
iM’s1, 10 0AaTHKOBI (32
HAasBHOCTI) MOCePeTHUKIB
(3a HasIBHOCTI).

[Tocepenuuku BiaCyTHI

Kypc nepepaxynky
iHO3eMHOI BaJIIOTH

bank 3rimno ymoB JloroBopy 3iiiicHIOE Bif iMeHI Ta 3a paxyHok KiieHra
KYIIBIIIO/ Tp0o1ax/00MiH iHO3EMHOI BaJIFOTH HA BAIIOTHOMY PUHKY YKpaiHu
(mami - BPY) 3a motounum kypcom, 1o ckiaBcs Ha BPY Ha mary xymiBmi/
MpoaXKy/oOMiHYy 1HO3€MHOi BaJIIOTH, 3 OOOB’S3KOBUM 3apaxyBaHHSIM
KYIJIEHOi/0OMiHsIHOT BaJIFOTH a00 KOIUTIB, OJIepKaHUX BiJl MPOAAXKY BATIOTH
3a MIHyCOM CYMH KOMICIHHOT BUHAropo/i1, Ha NOTOYHMUM paxyHoK KiieHnra 3a
BIJITIOBITHOIO BAJIFOTOIO, BIIKpUTHI B baHKy, 3 ypaxyBaHHSAM 0COOJUBOCTEH
BCTaHOBJICHUX 3aKOHOJIABCTBOM YKpaiHU.

dopma Ta NOPAI0K
HaJAHHA | BiIKJINKaHHA
3roaM MJIATHHKA Ha
BHUKOHAHHS IJIATIKHOT
omepauii

3roga Ha BUKOHAHHS IUIAaTDKHOI omepanii (IMOB’s3aHUX MDK COO0O0M0
IJIATKHUX omepalliif) Moxke 0ytu Hagana Knientom banky ocobucto, yepes
HaJaBaya IUIATDKHUX MOCTYT 3 1HINIIOBaHHS MJIATKHOI omnepailii abo yepes
OTpUMYyBaya.

bank mnepenbavae y mMEBHHX JOTOBOpax IMpO HaJaHHA OaHKIBCHKUX
(umatikanx) mociayr 3  KileHTOM BUKOHAaHHS TUIATDKHHUX — OTEpariu,
OB’ I3aHUX MK COOO0IO CIIJIbHUMHU O3HAKaMHM, Y BU3HAUEHUH Mepiof yacy. Y
TaKOMYy pa3l 3roja HaJa€ThCsA Nepe] BUKOHAHHSIM MEpIIOi IUIaTIKHOL
omepariii. [Hmmii mopsA0K HaAaHHS 3TOIM HA BUKOHAHHS MJIATIXKHOI orneparii
BH3HAYAETHLCS JIOTOBOPOM MiXK IJITATHUKOM Ta baHKOM.

3roma Ha BUKOHAHHS IUTATDKHOI omeparii (TOB’sS3aHUX MK CO00I0
IUIATDKHUX omepaiiif) Moxke 0ytu BigkiaukaHa KiientoMm y Oynp-sikuil yac,
aJie He Mi3HIIIe HACTaHHSI MOMEHTY O€3BIAKIMYHOCTI IJIATIXHOI IHCTPYKIi
BIAMOBIIHO 710 3akoHy YKpainu «IIpo miaTi>kHi MOCITyTu».

KrienT Mae mpaBo BiIKIUKaTH 3rojly Ha BUKOHAHHS TUIATIXHOI omepailii B
HaIllOHAJTBHINA BaJIOTI Ta/ab0 B 1HO3EMHII BAJIIOTI B MOBHIM CyMi TUIaTIKHOT
IHCTpYKIi (omeparrii) i 10 HaCTaHHS JaTH BaJIOTYBaHHS, a caMe JIO KiHIIS
orepariifHoro yacy, mio mnepeaye AaTi BaJIOTyBaHHS, HUIIXOM MOJAHHS 10
BaHky posnopsipkeHHs (JTUCTa) PO BIAKIMKAHHS, CKJIAQJACHOTO B JOBIUIbHIN
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dhopwmi, arne 13 3a3HaYCHHSIM PEKBI3UTIB IJIATIKHOT IHCTPYKIIii, Ta 3aCB1TUYEHOT
IMIMMCaMHy BiAMOBIIaLHUX 0ci0 KirieHra.

IHopsinok NpuitHATTS 10
BHKOHAHHS IJIATIZKHOL
iHcTpykuii bankom Ta
HACTAHHS MOMEHTY
0e3BiAKINYHOCTI
IVIATIZKHOI iIHCTPYKIIL

bank npuiiMae 10 BUKOHAaHHS HajaHy KIleHTOM IUIaTDXKHY 1HCTPYKINiO, 3a
YMOBH IIO IUIATIXKHA THCTPYKILiS OQOpMIIeHa HAJICKHUM YHHOM Ta HEMAE
3aKOHHUX MIICTaB JJIs BIJIMOBH B 11 IPUHHSATTI.

bank npuiimae 10 BUKOHaHHS IJIATDKHY IHCTPYKIIFO, 110 HAIIHIIIIa 0 HHOTO
MPOTSTOM OTEPAIIIHOTO Yacy, y TOM caMHil orepaniifHui 1eHb.

bank npuiimae 10 BUKOHAHHS IJIATDKHY IHCTPYKLIIO, 110 HAAIHIIIIA 10 HHOTO
Mmicisg  3aKiHYCHHsS ~ OMEpaliifHOro 4Yacy, He IIi3Hille HAaCTYIHOTO
oreparitHoro JHsl.

Kotienr, sikuii Haiae miIaTi>kKHy iHCTPYKITit0, Ta BaHK MOXYTb y3TOJUTH 1HIIAN
CTPOK ([IeHb) MPHUMHSATTS 10 BUKOHAHHS HAJAHOI TUTATDKHOI 1HCTPYKIi. Y
TaKOMY pa3i IUIaTDKHA IHCTPYKIIiS Ma€e OyTH BUKOHAHA B y3TOJKEHUN CTPOK
(meHp), 3a YMOBHM JOTPUMAHHS IHIIMX BHMOT WIOAO il NPUUHSATTS O
BUKOHAHHS.

3a3nauenHs KiieHTOM y miaTtiKHIA 1HCTPYKLIi JaTW BaTIOTYBaHHS He
BIUIUBAE HAa NOPSAIOK MPUUHATTS 1O BHUKOHAHHA IUIATDKHOI 1HCTPYKIIL
bankowm.

[Ticns cnucanHs kowTiB 3 paxyHKy Kiienta abo HacTaHHs [aTu
BATIOTYBaHHS IUIATDKHOI iHCTpyKuii g KiieHta Hactae MOMEHT
0€3BIIKIMYHOCTI MJIATIKHOIT IHCTPYKIIII.

Po0ounii Ta onepaniiiHuii
yac bauky,
MaKCHUMAJbHHUI Yac
BHKOHAHHS IUIATIKHUX
onepauii

IHdopmartis mpo poboumii yac banky po3MimieHa 3a MOCUITAHHIM
https://crystalbank.com.ua/ua/contacts/

IHdpopmariss mpo omepariiiHuii yac banky po3wilieHa 3a MOCHIAHHSIM
https://crystalbank.com.ua/ua/current_accounts/

bank BUKOHYE MmaTikHy iHCTpYKIit0 KitieHTa mpoTaroM omnepamiifHoro aas
3 MOMEHTY NPUHHATTS HUM 10 BUKOHAHHS TUIATDKHOT IHCTPYKIII.

VY pasi 3a3HaueHHs KiieHTOM y muaTLKHIM IHCTPYKLI JaTH BaIlOTyBaHHS
bank 3apaxoBye CyMH KOIUTIB 3a IUIATIKHOIO OIEpAlLli€l0 Ha pPaxyHOK
Ha/IaBavya TUIATOKHUX TOCITYT OTPUMYBada IMPOTATOM ONEPAIliifHOTO THS B
3a3Ha4YeHy J1aTy BAIIOTYBaHHS.

CTpokM BUKOHAHHS IUIATDKHUX OINepamiil y MIaTDKHUX —CHCTeMax
BCTaHOBJIIOIOTHCSI MpPaBUJIAMM IUIATDKHUX CHCTEM, aje He MOXYTb
MEePEBUIIYBATH CTPOKIB, BU3HAUCHUX 3akoHOM Ykpainu «[Ipo mmaTixkHi
MOCTYTH.

bank 3abe3nedye 3apaxyBaHHS CyMM KOIITIB 3a IUIATIXHOIO OIEpalli€ro Ha
paxyHok Kiienta abo Bumiaty KiieHTy cymMum miatikHoi omepanii B
TOTIBKOBIM (pOpMI MPOTATOM OIepaliifHoro JHS HAaJIXO/HKEHHS KOLITIB Ha
paxyHok KiienTa.

bank 3abesmeuye poctynHicTh i KilieHTa KOMITIB 3a TIJIATIXHOIO
orepalli€elo HeraifHo micis iX 3apaxyBaHHs Ha paxyHok KiieHra.

KitienT, sskuif Hajgae MIaTXHY IHCTPYKIIiIO, Ta baHK MOXyTh BU3HAYUTH B
JloroBopi iHIII CTPOKM BHKOHAHHS IUIATIKHUX oOIepauii Ta/abo yMoBH
JIOCTYITHOCTI KOIIITIB.

JlimiTn (00OMe:keHHs)
BHKOPHCTAHHS
IVIATI?KHUX iHCTPYMEHTIB

https://crystalbank.com.ua/upload/file/limiti-na-provedennya-operatsiy.pdf
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-
voyennoho-stanu.pdf

Cnoci0 komyHikamii

Knientr Moxke oTpumyBaTH iH(poOpMalii0o dYepe3 KaHal KOMYHIKaIlii,
BU3HaueHud  JloroBopom, Ha  odimiifHOMy  BeOcaiiTti banky
https://crystalbank.com.ua/, na indopmarriiiHux cTeHIaX Ha BiTOKPEMIICHUX
ninpo3ainax banky msixom ocobuctoro 3BepHeHHs 10 baHky.
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Kiient Moxe nepenaBatu iHGpOpMaIIiIO IIIIXOM OCOOMCTOrO 3BEPHEHHS 10
Bbanky Ta/abo uepe3 nuCTaHIIHI KaHAIH B MEXaX TEXHIYHUX MOKIHBOCTEH,
HasBHUX B banky/ Kiienra.

KiienT orpumye iH(hopMaIiiro MO0 MIATHKHOT TOCTYTH Y TIOBHOMY 00Cs31,
B MOPSIKY Ta 4YaCOBOMY MPOMDKKY BH3HadeHHMX JlOroBOpOM Ta 3TigHO 3
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

3axoau 0e3nmeKku

Kiient 3000B’s3aHuii HamiiiHO 30epiraTd Ta B JKOAHOMY pa3i He
pPO3TOJIONTYBAaTH 1 HE TepeaaBaTH TpeTiM ocobaMm maHi Ta 3acobu, sKi
BUKOPHUCTOBYIOTHCS JIJIsl HOTO aBTEeHTH(DIKaIlii TP BUKOHAHHI 0aHKIBCHKHX
(B T.4. TUTATDKHUX) omepaiii Ta/adbo i 3 BukopucranHsMm [IK — yorinum,
napoJii (moctiiHi Ta ogHopasosi), ITIH-kogn, CVV1- ta/abo CVV2-koau,
eJIEKTPOHHI MJIATIXHI 3ac00U, MPUCTPOT Ta MOOLITBHI 3aCTOCYHKH TOILIO.
Y pa3i iHIOIFOBaHHA Je0E€TOBOrO, KPEIUTOBOTO TMepekasy Ta/abo
NpPUMYCOBOTO crucaHHg (cTsrHeHHs) baHk mepeBipse B IJIATDKHIN
IHCTPYKIUIi BIAMOBIIHICTh 3a3HAUYEHUX y Hii HOMEpa paxyHKY IJIaTHHKA a0o
YHIKQJIbHOTO ineHTH(]iKaTopa, KOAY IUIATHUKA Ta HOMepa macropra (s
(bi3nyHMX 0cCi0, K1 Yepe3 CBOI peNiriiiHi MepeKOHaHHS BIIMOBIISIIOTHCS Bif
MPUUHATTS PEECTPALIIfHOTO HOMEpa 00IIKOBOI KAPTKH IUIATHUKA OJATKIB Ta
MOB1JOMUJIH PO 1€ BiAMOBIIHUI KOHTPOIIOIOYHI OpraH 1 MalOTh BIAMITKY Y
NacropTi) 1 mpuiiMae 10 BUKOHAHHS IUIATDKHY 1HCTPYKIIO JIMINE B pasi ixX
30iry.
VY pasi HeAOTpUMaHHS 3a3HAYEHUX BHMOT BiJIIOBIIANBHICTH 3a IIKOAY,
3arolisHy IUIaTHUKY, Hece baHk.
3a HeBUKOHAHHS a00 HEHaJIe)KHE BUKOHaHHs yMOB JloroBopy bank Ta KiienT
HECYTh BIANOBIJAIBHICTb, NIepe0aYeHy YNHHUM 3aKOHOAABCTBOM Y KpaiHH,
MpaBUJIAMH TUTATHKHUAX CUCTEM 1 JloroBopom.
VY Bunajaky maxpaifcTBa (mio3pu maxpaiictBa) abo 3arpo3u BHUKOHAHHS
MJIATIKHOT oTepartii:

- KiuienT noBuHeH HeraifHo noBiioMuTH baHK Mpo (akT Takoro BUMAJKY;

- bank 3000B’sA3aHMI BXXUTU 3aXOIB, CIPSIMOBAaHUX Ha 30€peKEHHS

komtiB Kiienra.

bank Hece BiAMOBINANLHICTL 38 BUKOHAHHS MOMMJIKOBOI, HEAKIEITOBAHOL
IUIaTKHOT omepanii a0o BUKOHAHHS MJIATIKHOI omeparii 3 MOpYIIEHHSIM
ycraHoBieHUX JloroBopom cTpokiB. baHk y pa3i BUKOHaHHS OMUJIKOBOI,
HEHAJIS)KHOT, HEaKLEeNTOBaHOI IUIATDKHOI —omepawii abo BUKOHAaHHS
MJIATIKHOT oTepartii 3 MOpyIIeHHSIM YCTaHOBJICHUX UM J[0roBOpOM CTPOKIB
3000B’s13aHMii Ha 3anUT KitieHTa, sSIKOTO BiH 00CITYyTrOBY€, HEBIIKIAAHO BXKUTH
3ax0/liB /Il OTPUMAaHHS BCl€l HasBHOI 1H(OpMallii Ipo MIATIKHY OIepallio
Ta Hajaaty ii KimieHTy 6e3 cTArHeHHS TIaTH.
VY pa3l BHUKOHAHHA TOMMJIKOBOI IIATDKHOI oOmepamii Ha paxyHOK
HEHAJIS)KHOTO OoTpuMyBaua baHk 3000B’s3aHMI HETalHO MICJA BUSBJICHHS
MOMMJIKM TIEpeKa3aTH 3a PaXyHOK BIACHUX KOIITIB CyMY IUIaTIXKHOI onepartii
Krnienty, a Ttakox crulatuté #omy mnenro B posmipi 0,1 % cymum
MPOCTPOYCHOTO IUIATEXKY 3a KOXKHUH JEHb TPOCTPOYCHHS BiJl IHS
3aBEpILICHHs MOMMJIKOBOI IUIATKHOI omepariii 10 JHs repekasy KOIUTIB Ha
Paxynok KmienTa, ane ve 6inbire 10 % cymu miuaTiKHOT orepartii.
VY pa3i BUKOHaHHS TOMUJIKOBOI IUIAaTXKHOT onepaitii 3 paxyHky Kiienrta bank
3000B’s3aHUI HEralHO MicJisi BUSBIEHHS MOMUJIKK abo Miclisg OTpUMaHHS
nosiomnenHs Kiienta (3amexHo Big TOro, mo BiaOyiocs paHilie)
MepeKa3aT 3a PaxyHOK BJIACHMX KOINTIB CyMy IUIaTKHOI omeparii Ha
paxyHok KiieHTa Ta crutatTuTu oMy MEHIO B po3Mipi MOABIHHOT 061iKOBOT
craBku HarionasibHOT0 OaHKy YKpaiHu 3a KOXKHUH JICHb B/ THS CTUCAHHS 3
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paxyHKy KOINTIB 3a IIOMHJIKOBOIO TUIATDKHOIO OIEpalielo 10 JIHS
MOBEPHEHHSI KOWITIB Ha paxyHok KiieHTa. baHK TakoX BiAIIKOIOBYE
Kiienty cymy yrpumanoi/ crutauenoi KimieHTOM KOMICIHHOT BUHAropoau 3a
BUKOHAHY NOMWJIKOBY IUIATIKHY OIEpaliro (3a HasBHOCTI TaKoi KOMICiiHOI
BHHArOPOIN ).

VY pasi BUKOHaHHS HEaKIEeNTOBaHOI IUIaThKHOI oneparlii bank 30008’ s13anuit
HETaifHO MiCiIs BUSBIEHHA (DaKTy BUKOHAHHS HEAKIIENTOBAHOI IUIATIXHOI
omepartii abo micas oTpuMaHHs moBigomiieHHsT KitieHTa (3aleHo Big TOTO,
0 BiZOYBaJIOCS paHillle) MOBEPHYTH 3a PAXYHOK BJIACHUX KOINTIB CyMy
HEaKIeNTOBaHO! IUIaTDKHOT omepamii Ha paxyHok KirieHTa, a Takox
CIUIATUTH WOMY TIEHIO B pO3Mipi TMOABIHHOT OOJIKOBOI CTaBKH
HamionaneHoro Oanky YKpaiHu 3a KOXHHMU JI€Hb BiJ JHS CIUCAHHA 3
pPaxyHKy IUIATHUKA KOILUTIB 32 HEAKUENTOBAHOIO IUIATIKHOIO OIEPALiEr0 10
IHs TIOBepHEHHs KomTiB Ha Paxynox Kiienra. bank 3000B’s3aHuil TaKkox
BinmkonyBaTu Kiienty cymy yrpumanoi/ cradenoi Kiientom xomiciitHOT
BUHAropo/iv 32 BUKOHAHY HEAKIETITOBaHY IUIATKHY ONepaIiio (3a HassBHOCTI
TaKoi KOMICIHHOT BUHArOPOIH ).

3rinno crarri 7 3Y «IIpo ¢inancosi nocayru ta giHaHCcoBi KoMNaHi» nepea yKIaJeHHIM 10ro0BOpPY
po HaJaHHA (iHaHCcOBOi mociayru bank 30008’ s13aHMI TOBIIOMUTH CIIOXKHUBAvy MPO:

1) ¢inaHCOBY MOCIYTY - 3arajibHy CyMy BUTpAT, y TOMY YHCIIi 300piB, IJIATEXKIB Ta IHIIUX BUTPAT, SIKi
IOBUHEH CIUIATUTHU CIIOKUBAa4 Yy 3B’A3KYy 3 OTPUMaHHAM (PIHAHCOBOI IOCIYI'H, BKJIIOYHO 3
MOJaTKaMH, a SKII0 KOHKPETHUH po3Mip He Moxe OyTH BU3SHAYCHUH - IOPSIOK BUSHAYCHHS TaKUX
BUTpAT;

2) iCTOTHI YMOBH JIOTOBOPY IO HaJaHHs (HiHAHCOBOT MOCITYTH, BKIIOYAIOYH:
a) MiHIMaJIbHUH CTPOK Aii I0TOBOPY;
0) HasBHICTP y CIIO)KMBaya IIpaBa BIiMOBU BiJ JOTOBOpPY, IpaBa pO3ipBaHHS, NMPUITHHEHHS
JIOTOBOPY, MpaBa JOCTPOKOBOI'O BUKOHAHHS JOTOBOPY, a TaKOX MOPSJIOK Ta HACIIIKU peaizamii
TaKuX IPaB;
B) MOPSA0K BHECEHHS 3MiH JI0 IOTOBOPY;

3) MexaHi3MH 3aXUCTY IPaB CII0KUBAYiB:
a) MOKJIMBICTB Ta MOPSAAOK PO3IJIAIY CKapr Ta 03aCyI0BOI0 BPEr'YIIOBaHHS CIOPIB;
0) HasIBHICTh TapaHTINHUX (QOH/IB YU KOMIEHCAIIIHUX CXeM, 1110 3aCTOCOBYIOTHCS BIAMOBIIHO J0
3aKOHO/IaBCTBA;

4) HEeMOXJIMBICTh 30UTbIICHHS (DIKCOBAHOI MPOIEHTHOI CTaBKM YM 3MIiHH TOPSIKY PO3PaXYHKY
3MIHIOBAHOT MPOLIEHTHOT CTaBKU 32 JOIOBOPOM 0€3 MHChMOBOI 3T0/IM CIOXKHMBAya.

L5 indopmariig MicTUTHCS Ha BeOcaiiTi baHky Ha BIAMOBITHUX BEOCTOPIHKAX 32 KOXKHOIO (DIHAHCOBOIO

nocyroo (mpoaykTom) B IcToTHHX XapakTepucTrkax npoaykris (https://crystalbank.com.ua/ua/deposits/,
https://crystalbank.com.ua/ua/credits/) tTa Cepsicax banky.

AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHKY, sike € opuIngHOI0 0COO00 32 3aKOHO/IaBCTBOM
VYkpainu, BianoBigHo J10 cT. 641 LuBinsHOTO KOZiekcy YKpainu orosomrye [1yOiaiuny npono3utito (odepty)
AT «KPUCTAJIBAHK» Ha ykna/ieHHs TOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (h13MUHUX
oci0 (mami — IlyOmiyHa mpomo3wuilis) 3 METOK HaJaHHs OAHKIBCHKUX TOCIYT, YMOBH i MOPSIOK HAJIaHHS
SKUX BU3HauUeHi y naniit [TyOmiunHiit mpomo3uiii.

s ITyGmiyHa mpomo3ulisi HabMpae YMHHOCTI 3 AAaTH BKa3aHOl NHpH i1 odiuiiHOMY ONpPUIIIOAHEHHI Ha
BeOcaiiTi banky 3a mocmmanusam https://crystalbank.com.ua/ua/publichna-dlya-fizichnikh-osib/ Tta mie mo
naty o(pinifHOTO ONPUITIOHEHHS 3asBU Mpo BiakaukaHHA [1yOiyHOT Mpono3utlii/ onpuiitoJHeHHs HOBOT
penaxiiii Ha BeOcaiTi baHky.

JoroBip KOMILIEKCHOT0 0AHKIBCHKOI0 00¢/IYroByBaHHs Qi3M4YHHX 0Ci0:
- mnepexnbauae npuennanusa Kiienra no [1yOniunoi npono3utiii Ha ykiananHs JloroBopy Ta CBIAYUTH MPO:
v’ 03HaHOMJIEHHS 3 yMOBaMH Ta OTPHMAHHsI 3r0IM HA 3a3HaY€H] YMOBH HaJaHHs GaHKIBCHKUX MOCIYT;
v noBHe 1 Oe3ymMoOBHe mpuiHATTS gaHoi IlyOmiynoi mponosumii B minomy, KiieHT He Moxke
3anpornonyBaTtu baHky c¢Boi ymoBu J1orosopy;
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- mepenbayae mpaBo KitieHta BimmoBuTHCS Bin JloroBopy y MOpsIKy Ta Ha yMoBax, NepeadadyeHux
3aKOHOJABCTBOM Ta/abo0 JloroBopowm;

— He mepeadayae 3aCTOCYBaHHS MiHIMAIBHOTO CTPOKY il JloroBopy 3a BUKIIIOYEHHSIM 3asBH-I0TOBOPY
PO TpHUETHAHHA 33 MOCHyroto «CTpPOKOBUH BKJIAA», SIKOIO (SKMMH) BIAMOBIAHO O YMOB BKJamy
(memo3uty) MOXxe OyTH mependaueHo MiHIMaIbLHUE CTPOK, 30kpema y 31/ 91/ 183/ 365/ Bix 366 aHiB;

- mepenbayae npaBo Kiienta posipBaru/ mpunuHUTH JlOroBip, TOCTPOKOBO BHKOHATH 3000B’SI3aHHS 3a
JIoroBOopoM; BUKIIIOUEHHS CKJIa/laloTh 3asBU-AOTOBOPU PO MPUETHAHHS 3a MOCIYTol0 OaHKIBCHKOTO
CTPOKOBOTO BKJIay (IEMO3UTY), YMOBAMH SIKO1 11 TIepe0aueHo;

- mepenbavae, 1o posipBaHHsA JloroBopy 3a iHimiatuBoro KirieHTa MOXJIWMBE TpH  BiJICYTHOCTI
3aboproBaHocTi 3a JloroBopowm;

- mepenbavae, mo posipBaHHsA JloroBopy 3a iHimiatuBoro KirieHTa HE 3BUIBHSE HOro Bif OOOB’SI3KY
MOTaCUTH B TIOBHOMY 00cs131 3a00proBaHicTh B pasi ii HasIBHOCTI;

— MICTUTb TOPSIOK BHECEHHS 3MiH Ta JIOMOBHEHb, BIJMOBIIHO /IO SKOTO 3MiHU BHOCSITHCSl Y BCTAHOBJICHI
JIoroBopoM CTpOKH;

~ MICTHTh MEXaHi3MH 3aXHCTY MPaB KII€HTIB (KOPHUCTYBAYiB IUIATIKHUX TTOCIYT):

a) MOYKJIMBICTh Ta MOPSAOK M03acyI0BOT0 po3rsiny ckapr KimienTiB: baHk 37iiicHIOE pO3IIIsi]] 3BEpHEHb
KnienTiB y BigmoBinHocTi 10 3akoHy Ykpainu «I[Ipo 3BepHEHHS rpoMaisiH», Mepeiiik KOHTaKTHUX
nanux baHky 3a3HadeHo y mpoMy IH(dopmariitHomy moBimomiieHHI Ta pekBizutax Jlorosopy. Y
BUIIAJIKy HEMOXXJIMBOCTI BPErYyJIIOBaHHS CIIPHUX MHTaHb NUIAXOM meperoBopiB, KiieHT Moxe
3BepHyTHCS 10 HamionaneHoro 6aHKy YKpaiHu, HaiIeHoro QYHKITIEIO MO 3/11HCHEHHIO 3aXUCTY MTPaB
CHOKMBaviB (DIHAHCOBUX IMOCIYT 32 KOHTaKTHOIO iH(opMalliero Ha cTopiHli odiuiiHoro IHTepHer
npeacraBuuiTBa Harionansaoro 0anky Ykpainu: https://bank.gov.ua/ abo 10 cymoBuX OpraiB y
MOPAZIKY, BA3HAUEHOMY 3aKOHOJABCTBOM Y KpaiHU;

0) bank € ygyacunkom @oHAy rapanTyBaHHA BKJIaIiB (izuunux ocid (mam — @onn). Ha BukoHaHHS
BuMor 3akoHy Ykpainu «lIpo cucremy rapantyBaHHs BKJIaAiB ¢izuyHuX 0cid», baHk moimomiise
KnientiB npo po3mimenHs Ha odimiiHii cropinmi Poxay iHpopMamii 010 YMOB rapaHTyBaHHS
@®oHOM BIIIIKOTYBAaHHS KOWITIB 3a BkiIaaoM. JletanbHa iHpopmanis npo PoHJ po3MillleHa Ha
BeOcaiiTi banky 3a mocunaHHsIM.

— KiieHnT moromxyeThesl, 10 B pe3ynbTaTi NpueaHaHHs KiieHTa 10 [TyOaiuHol npono3uiii Ha yKJIaJaeHHs
JIOTOBOPY  KOMIUIEKCHOTO  OaHKIBCHKOTO  OOCIyroByBaHHS  (I3UYHMX OCI0 32  TMEBHOIO
MOCTYTOIO/IPOAYKTOM, Jli JOTOBOpiB, fKI paHime OynM ykiIaaeHi MDK baHKOM 1 KIi€eHTOM,
NpUNMHIETbCA Ha mijactaBl ctarti 604 LuBinbHOrO Komekcy YKpaiHM, MoJanibliie OOCIyrOBYBaHHS
3MIIACHIOETHCS Ha yMoBax JloroBopy;

— KiieHT Mo’ke BIAMOBUTHUCS BiJl OTPUMaHHS peKJIaMHHUX MaTepiaiiB 3aco0aMu TUCTAHIIMHMX KaHaJIIB
KOMYHIKaIlii.

Jooamox 4 0o Ilybniunoi nponosuyii AT « KPUCTAJIBAHK» na yknaoanws 002060py KOMNIEKCHO20 OAHKIBCLKO2O0
00cy208y8anHs QizuyHUx ocio



https://crystalbank.com.ua/ua/fgvfo/

