Looamox 1 Ingpopmayis 0ns 03HAUOMAEHHS KOPUCIYBAUI8 NPO YMOBU HAOAHHS NIAMINCHUX NOCTYe NPU 30TUCHEHHT
Kacosux onepayitl 00 YK1a0eHHs: 002080y NPO HAOAHHS NAAMINCHUX ROCTYe 00 J]02080pY NPO HAOAHHA NAAMINCHUX
nocaye 6e3 ioKpumms paxyHKy 3 20miekogoro gopmoio pospaxyuxise (Ilyoaiuna nponozuyis AT « KPUCTAJIBAHK»)

Indopmanis, 0 HAZAETHCS KOPUCTYBAYy Mepel YKJIAAeHHAM J10T0BOPY PO HATAHHS
IVIATIZKHUX NMOCaYT (MpH 31ilCHeHHI KacoOBUX onepauiil 0e3 BIIKPUTTS PaxXyHKY)

3rimHo 1o crarti 30 3akony Ykpainu «lIpo mmatikai mocayru» Bix 30.06.2021 Ne 1591,
Bank nepen yknaneHHsam J[oropopy npo HagaHHS IUIATIKHUX MOCTYT HAaJa€ KOPUCTyBady Ha
Oe3oruiaTHiE yMoOBi i1H(OpMaIlil0O NIIAXOM PpO3MIIIEHHS Ha iH(OpMAIiHHUX JOIIKax
BiJ/IiICHHA (B TMamepoBOMY BHIUIAZI), ab0 HUIAXOM po3MilleHHs Ha BeO-caiiti banky
https://crystalbank.com.ua/(B enekTpoHHOMY BHIJISIII)
Ne Iadopmarris 3mict iHpopmaii Ta/abo ii 3HaX0KEHHS
3/m
1 [Topsimok 1 ymoBH Jlst mpoBeIeHHS IJIATIXKHOT orepaltii KIIEHT Moa€e 10 BiIUICHHS
3MiiCHEHHS baHKy KacoBi JOKYMEHTH, 3aIIOBHEHI BiJI PYKH 9H 32 JIOTIOMOTOIO
IaTiKHOL TEXHIYHUX 3ac00iB, a0o mpaiiBHUK baHKy 3a 3ro/1010 KJIi€HTa
omepaunii 3aII0BHIOE KAaCOB1 IOKYMEHTH i3 3aCTOCYBaHHSM TE€XHIYHUX 3aC00iB
abo cucreMu aBTOoMaTu3allii 6aHKy.
[Topsitok Ta yMOBH 3TIMCHEHHS TUIATIXKHOT OTepailii BU3HaYCH1
JloroBopoM mpo HaJaHHA IJIATIKHUX MOCTYT 0€3 BIIKPUTTS paxyHKY
(ITy6niuna mpono3uist AT «KPUCTAJIBAHK», mo po3mimeHuii Ha
BeO-caiiTi banky https://crystalbank.com.ua/
2 Hanasau 3aranbHa iHdopmaris npo bank, koHTakTHA 1H(OpMAIllis TPaIliBHUKIB
mIaTiKHUX mocnyr | baHky (BloIiIeHHs), MICIE3HAXOHKEHHS KaCH BIIIICHHS
3HAXOJIUTHCS:
1) B eleKTpOHHOMY BUTJIS1 Y BIANOBIIHUX pO3/UIax Ha BeO-caiTi
banky https://crystalbank.com.ua/
2) B manepoBOMY BUIJISIII HA 1HGOpMaIIHHOMY CTE€H/II BIAUIEHHS
3 [Tnari>kna mocnyra | BingineHHst HaJjae HACTYIHI MJIATIXKHI TOCITYTH 3 TOTIBKOIO B
HaI[lOHAJILHINA BaJIIOTI:
1) 3apaxyBaHHs FOTIBKOBUX KOIITIB HA PaXyHKH KIII€HTIB;
2) 3HATTSI TOTIBKOBUX KOIITIB 3 paXyHKIB KJII€HTIB;
3) nepeka3 KOIITIB 0€3 BIIKPUTTS PaXxyHKY.
[lepenik onepariii 3 KJIi€EHTaMU, K1 31IICHIOE OlepalliiiHa Kaca B
oreparliiiHuii Ta micisionepaniifHui 9ac 3HaXOAUTHCS:
1) B eleKTpOHHOMY BUTJISIZI Y BIJTIOBIIHUX PO3/iIaX HAa BeO-CaiTi
banky https://crystalbank.com.ua/
2) B manepoBOMY BUTJISIII HA iHGOPMAIIHHOMY CTEH/II BiIICHHS
4 Kowmiciiina Burtsaru 3 pimens KYAII ipo BcTanoBneHHs TapudiB 3a KacoBe
BUHAropo/ia, 1o 00CIIyrOBYBaHHS 3HAXOAThCS:
3aCTOCOBYIOTBCS 1) B eeKTpOHHOMY BHTJISA/II Y BIATIOBIAHUX PO3/iIaX Ha BeO-CalTi
710 06paHoi banky https://crystalbank.com.ua/
KITieHTOM 2) B manepoBOMY BUIJISIII HA 1H(GOPMAIIHHOMY CTEH/II BiAIEHHS
IUIATIKHOT MOCITYTH
5 Croci6 Knient moxe orpumyBaTi iHpopMalito Ha odiliiiHomMy BeO-caiiTi
KOMYHiKaIIii banky https://crystalbank.com.ua, na inpopmariiiHux cTeHaax y
BIJJOKpEMJIEHUX MiApo3aiiax baHky, IUIsIXOM 0COOMCTOr0 3BepHEHHS
1o banky, yepe3 nmucTaHIiHI KaHATH B MEXaX TEXHIYHUX
MO>KJIMBOCTEH, HassBHUX B banky / Kitienra.
Kiient Mmoxe nepenaBati iH(GOPMAIIIIO MUITXOM 0COOHUCTOTO
3BepHEeHHs 10 banky Ta/a00 yepe3 AuCTaHIIHI KaHAIN B MEXax
TEXHIYHUX MOXJIMBOCTEH, HasiBHUX B banky / Kiienra.
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3axonu Oe3nexn

Kiient 30008’ s13aHm# HamiifHO 30epiraTH Ta B )KOAHOMY pa3i He
PO3roJIoNIyBaTH 1 HE TiepeiaBaTH TPEeTiM ocobaM J1aHi Ta 3aco0u, AKi
BHUKOPHUCTOBYIOTHCS JIJIs1 HOTO aBTEHTHU(IKAIIIT TPU BUKOHAHHI1
0aHKIBCHKHX OIepariif Ta/abo it 3 Bukopuctanusam [1K — sorinm,
napoJti (rmocTiitHi Ta oxHopaszoni), [IIH-koan, CVV1- ta/abo CVV2-
KOJIM, eJIEKTPOHHI IJIaTIXHI 3ac00U, MPUCTPOi, HAa IKUX BCTAHOBIICHO
€JIEKTPOHHUI raMaHeIb TOIIO.

VY Bumnajaxy maxpaiicrsa (Iiao3pu maxpaicrsa) abo 3arpo3u
BHKOHAHHS TIaTikHOT oneparlii KilieHT mOBHHEH HeraitHoO MOB1IOMUTH
Bank npo ¢axT Takoro BUMAIKY.

bank 3000B’s13aHMIA BXXUTH 3aX0/H, CIIPSIMOBaH1 Ha 30€peKeHHS
komrtiB Kimienra.

bank nepeBipsie B IiaThKHUX IHCTPYKIISIX BIATOBIIHICTh
BCTaHOBJICHUX HOPMATHBHO-TIPABOBUMH akTaMu HarrioHaapHOTO
Oanky YKpaiHu 000B’A3KOBHX MapaMeTpiB /PEKBI3UTIB.

Bank Hece BIANOBIAAILHICTh 32 BAKOHAHHS ITOMHJIKOBOI,
HEaKIIENTOBAHOT MIIATIXKHOI orepallii a00 BUKOHAHHS TUIATIKHOT
orepariii 3 TOpyIIeHHSIM YCTaHOBJICHUX J[OTOBOPOM CTPOKIB.

Jii Ta BinnmoBiganbHIiCTh baHka y pa3i BUKOHAaHHS HEaKIENTOBAHO1
IaTKHOI onepanii bank Bu3HaueHi JJoroBopom npo HajaHHS
IJIATDKHUX MOCIYT 0e3 BigkpuTTs paxyHky ([1ybniuna npomosumist AT
«KPUCTAJIBAHKY), mo po3miniennii Ha BeO-caiiTi banky
https://crystalbank.com.ua/

Crpoxk mii
JIOTOBOPY TIPO
HaJJaHHS
TUTATIKHUX TTOCITYT,
MOPSIOK YHECEHHS
3MIH JI0 IIbOTO
JIOTOBOPY Ta YMOBHU
HOro MpuNuHEHHS

Ctpok nii JoroBopy po HaAHHS IIATIKHUX IMOCIYT - 10 3aBEPIICHHS
HaJaHHs MOCIYT 3 MIPOBEICHHS Pa30BOi KACOBOI/IIATIXKHOI omepartii.
Ymogu JloroBopy, TapudiB bank 3MiHIOE B OJJHOCTOPOHHBOMY
MOPAIKY, MOBITOMUBILY TPo 11e KitieHTa MisxoM po3MinieHHs
1H(popMmalii mpo Taki 3MiHU Ha BeO-caiiTi banky
(https://crystalbank.com.ua/) Ta/ abo Ha iHpOpMAIIHUX CTECHAAX Yy
BIUTUIEHHAX baHky Ta/ abo nuigxom HarpaBieHHs iHdopmarlii
odimiitHIM TUCTOM (B TOMY YHKCIIi 3ac00aMH CUCTEMH AUCTaHIIHHOT
KOMYHIKaIli1) 13 3a3Ha4€HHSIM BIAMNOBIIHOI 1HPOpMAIIi]l 3 ypaXyBaHHIM
BUMOT 3aKOHOJIABCTBA Y KpaiHM.

MexaHi3M 3aXUCTy
IpaB CHOXHUBAYiB
Ta MOPSI0K
BpETYJIIOBAaHHS
CHIPHUX MUTaHb,
1110 BUHUKAIOTb y
poreci HalaHHs
TUTATKHUX TTOCIYT.

KitieHT 17151 3aXMCTy CBOIX MpaB MOKE 3BEPHYTHUCS:

1) no AT «KPUCTAJIBAHK» 1751 po3risiny 3BepHEHb CIIOKHUBAUIB Y
BIJIMTOBIAHOCTI A0 3akoHy Ykpainu «IIpo 3BepHEHHS rpoMaisiHy -
€JIEKTPOHHA ajjpeca Ui 3BepHEHb KJIIEHTIB ()OPMOIO 3BOPOTHOTO
3B’s3Ky: https://crystalbank.com.ua/ua/feedback/

2) no HarionansHoro 6anky YkpaiHu, MiCII€3HaXOJ[)KEHHSI: BYII.
[actutyTtebka, 9, M. Kuis, Ykpaina, 01601; kontakTHHi Tenedon
Iapstaoi ninii: 0 800 505 240. Po3ain «3BepHEHHS TPOMAISTH
odimiitHoro IHTepHeT-npeacraBHunTBa HarionansHoro 6anky
VYxpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
VY BunaaKy HEMOKJIMBOCTI BPETr'YIIOBaHHS CHIPHUX MUTAHb HUIIXOM
MIEPEroBOpiB, CIIOXKKUBAY (PIHAHCOBUX MOCIYT MOXKE 3BEPHYTHCS 710
CYJIOBHX OpPraHiB y NOPSAJKY, BA3HAUEHOMY 3aKOHOJABCTBOM Y KpaiHHU.
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