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0o Ilacnopma 6anKi6CbK020 NPOOYyKMy
axnad «KJIACHIHHHy ons (izuynux oci6 6
AT «KPUCTAJIBAHK»

Indopmanis

NPO iCTOTHI XaPpAKTEPUCTHKH MOCTYTrH 0aHKIBCHKOI0 BKJIAAY (1€M03MUTY)

«Kiaacnunuin»

[us indpopmanis micTuTh 3aranbHi yMoBH 3aiydeHHss AT «K KPUCTAJIBAHK)
y BKJIaM (1eN03UTH) KOIIUTIB KJII€HTIB Ta He € NPONMO3UILI€I0 3 HAJAHHA IUX

mocJyr|

I. 3araabHa ingopmanis

ijli Bun indopmarrii [adopmaris a1 3anIOBHEHHS OAHKOM
1 2 3
1 . Indopmartis npo 6aHk
. AKIIIOHEPHE TOBAPUCTBO
2 | HaiimenyBaHHs

«KPUCTAJIBAHK» (nani — baHk)

Howmep 1 naTa Bumaui

3anuc y Jlep>kxaBHOMY peecTpl OaHKIB PO MPaBO

3 : . IOpUJIMYHOT 0COOM Ha 31HCHEHHS OaHKIBCHKOT

OaHKiIBCHKOT JIIIEH311 . .
misibHOCTI Ne 276

4 | Anpeca ByJ1. KynpsiBcbkuit y3Bi3, 2, M. Kuis, 04053
5 Howmep KOH.TaKTHOFO(HI/IX) +38 (044) 590 46 64
tenedoHy(iB)
6 | Axpeca eJIeKTpOHHOI MOIITH info@crystalbank.com.ua
7 | Anpeca odiriiinoro BeOcaiita https://crystalbank.com.ua/ua/
8 2. OCHOBHI YMOBHU 0aHKIBCBKOI'O BKJIaay (JI€MO3HTY)
['puBns Big 14,50% mo 15,00% *
Honap CIIIA Bix 1,85% no 2,10% *
9 [IporieHTHA cTaBKa Ha BKJIA]l €spo Bix 1,25% no 1,50%*

(memo3uT), BIACOTKH PIYHUX *3a3HAYAOTHCA JIIFOY1 CTABKM HA MOMEHT
myOJiKariii, 3riJHO PIIIEHHS YIIOBHOBAYKEHOTO
oprany baHky
183 kaneHgapHUX JHI - 171 BKJIAiB B TPUBHI;

10 | Crpok BkIay (ZI€TIO3UTY) 365 kaJleHIapHUX JHIB - JJIs1 BKJIa/I1B B TPUBHI,
Honapax CIIA Ta €Bpo.
11 | Bamora Bkiaay (1eno3ury) I'pusns/ Homap CIIA/ €Bpo
MinimanbHa cyma BKIay 1 000,00 rpn./ 100,00 mon. CIIIA/100,00 eBpo
12 (memo3uty)

MakcuManbHa cyma BKJIay He oOmexena

(memo3uty)

CTpoOK, IPOTATOM SIKOTO KJTI€HT

MTOBUHEH PO3MICTUTH CYM

13 KOIIITIB Hg BKJIa (neno};ni) 3 B nenp yknaganus 10roopy

JIHS1 YKJIQJICHHSI IOTOBOPY, JAHIB

14 Bun noroBopy 6aHKIBCHKOTO Binaz cTpoKoBHii

BKJIaAy (IEMO3UTY)




YMOBH 3HATTS (4ACTKOBOTO
3HATTS) BKJIaAY (JEMO3UTY)

15 | mpoTsroM cTpoky Aii JOTOBOpPY | 3 MOMIIMBICTIO JOCTPOKOBOTO PO3IpBaHHSI
0aHKIBCHKOTO BKJIAIY
(memo3uty)
3 MOMOBHEHHSM MPOTITOM BCHOTO CTPOKY
3aJy4eHHS BKJIaay:
- 32 BUKJIIOUEHHSM OcTaHHIX 30 (TpuaIsaTy)
YMOBU MMONOBHEHHS BKJIATy KaJICHJapHUX JHIB MIPU CTPOKY BKIIATy 6
16 (memo3uty) MPOTSATOM CTPOKY i MICSIITIB; .
JIOTOBOPY OAHKIBCHKOT'O BKJIAy | - 3a BUKJIIIOYEHHSAM OcTaHHIX 90 (Z1eB’IHOCTO)
(memo3uty) KaJICHIApHUX JHIB MPU CTPOKY BKJIAAy 365 IHIB.
MinimanapHa cyMa MOIOBHEHHSI-HE 0OMEXY€EThCH.
MakcumanbHa cyMa MOTIOBHEHHS - HE MEPEBUIILYE
50% BiJ] CyMU TTOYaTKOBOT'O BHECKY.
[loBepHEHHS BKJIAly B KIHIIl CTPOKY 30€piraHHs
KOIITIB, a00 B ICHH 3aKIHUYCHHS KOXKHOTO
17 [TopsnOK MOBEPHEHHSI BKIIAly MPOJIOBXKEHOT0 CTPOKY 30€piraHHs KOIITIB IIJISXOM
(mero3ury) nepepaxyBaHHs BKJIaly HA MOTOYHHUM paxyHOK
KJIIEHTA, OTiepallii 3a sIKUM 311CHIOIOTHCS 3
BUKOPUCTAHHSAM €JIEKTPOHHOTO TUIATI)KHOTO 3aC00Y
[[loMicsiuHO, B IEpIInii poOOUHii IEHb MICAIIS Ta B
JIeHb CIUTMBY CTPOKY 30epiranns Bxkiany (abo npu
3aCTOCYBaHHI aBTOMaTUYHOI MPOJIOHTAIlli - B JEHb
CIUTUBY CTPOKY KOXHOT1 HACTYITHOT ITPOJIOHTAITli
30epiranHs BKJIaly)/ B KIHII CTPOKY 30€piraHHs
KOIITIB IUISIXOM TIepepaxyBaHHs Ha TOTOYHUH
: . pPaxyHOK KJII€HTa, oneparii 3a IKUM 3A1CHIOI0THCS
18 Brmtara BLICOTKIB 33 BKIAZIOM 3 BUKOPHUCTAHHSM €JIEKTPOHHOTO TUIaTI>KHOTO
(mermo3uTom)
3aco0y.
VY BUmajKy, SKIIO AaTa CIjIaTH HApaxOBaHUX 3T1IHO
3 ymoBaMu JloroBopy MpoOIIEHTIB 3a BKJIAJOM
MpUNAJa€ Ha CBITKOBUIN/BUXITHUN (HEPOOOUMIA)
neHb, baHk 3000B’s13aHUN CIUTATUTH iX BKIJIATHUKY B
nepimii poOoYHii IeHb, IO CIIAYE 32 TAKUM
CBATKOBUM/BHUXITHUM (HEPOOOUNM) JTHEM.
[Topsinok HapaxyBaHHS BIJICOTKIB Ha CyMy BKJaay (I€MO3UTY): 3 HS, HACTYIHOIO 3a
19 | AHEM HAXOKEHHS /10 OaHKy rpOIIOBUX KOIIITIB, IO JTHS, SKUH TIEPEIYE THIO
MTOBEPHEHHS TPOIIOBHUX KOIITIB BKJIIAJIHUKY 200 CITMCAHHS 3 BKJIATHOTO (JICTIO3UTHOTO)
paxyHKy BKJIaJHUKA 3 1HIIUX M1JCTaB
ABTOMAaTHYHE TTPOJIOBKEHHS
CTPOKY Aii IOTOBOPY
20 | 6aHKIBCHKOTO BKJIATy TaK

(mero3ury) 3riIHO 3 YMOBaMU
JIOTOBOPY
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[TonepemxenHs: BHeCeHHS baHKOM Oyib-sIKMX 3MiH JI0 IOTOBOPY OaHKIBCHKOT'O

21 | Bkiaay (neno3uTy) 3M1MCHIOETHCS JIMIIIE 3a 3T00K0 KIIIEHTa (CTOPOHH JI0TOBOPY),
SKIIO 1HIIE HE BCTAHOBJIEHO JJOTOBOPOM 200 3aKOHOJIABCTBOM Y KpaiHU
22 3. Indopmarrist npo BUTPATH KII€EHTA Ta BAMOTH JI0 KJII€HTA
23 HJ’I&TG?Ki 3a J0JaTKOBI Ta/a00 CymyTHi nocyyru baHKy, OTpMaHHS IKUX €
HEOOX1THUM JIJIs YKJIaJIEHHS JOTOBOPY OAHKIBCHKOTO BKIIATY (JETIO3UTY):
BiaKpHUTTSI MOTOYHOTO paxyHKY 3 BUKOPUCTAHHSIM
24 | BIIKPUTTS MOTOYHOTO PaXyHKY | €IEKTPOHHOTO IUIATIKHOTO 3ac00y — HE
TapuikyeThCs
B 3anexHOCTI BiJ] 00paHOTO KIIEHTOM Tapu(pHOTO
MakeTy Ta KJacy IUIaTiKHOI KapTKH, TIPH
1HIII TTOCITYTH, OTPUMAHHS SKUX | 3[1HCHEHHI OTepalliif 3a MOTOYHUMH paxyHKaMu 3
o5 | € HEOOX1THUM JUIsL yKIIaIeHHs! BUKOPHUCTAHHSM €JIEKTPOHHHUX IUIATIKHUX 3aC001B
noroBopy 0ankiBcekoro Bkiaay | AT «KPMCTAJIBAHK».
(mero3ury) OTtpumanns rotiBkoBux komtis: Big 0,00 rpH. 10
1,5% (Bix cymu rotiBkoBux komtiB) + 10,00 rpH.
26 | omomaTKyBaHHS JOXOMIB, OTPMMAHUX BiJl BKJIAIHUX (JICTIO3UTHHUX ) OMEpaIliii:
18% B cyMu HapaxOBaHHUX IPOLIEHTIB 3a
BKJIAJIOM.
: ba3oro onogaTkyBaHHs € MaCUBHI 10XOU Y BUIJISAI1
NOJIATOK Ha JOXO0JU (13UYHUX ; . .
278 o0cib. 1D MPOIICHTIB Ha ICTIO3UTHUN (BKJIaHUMN)
1P OaHKIBCHKUI PaxyHOK BIJIITOBIJHO JI0 CTaTeu
14.1.268 Ta 164.2.8 ITlogaTKOBOTO KOAECKCY
Ykpainu
28 | BifichKoBuit 36ip, rpH 5% BiJ CyMU HapaxOBaHMX IPOIICHTIB 3a BKJIAJIOM.
VY BuMagky NOBEPHEHHS CTPOKOBOTO OaHKIBCHKOIO
BKJIaJly (ZIETIO3UTY) HA BUMOTY KJIIEHTA JI0 CIUIUBY
Hacnigku nmoBepHeHHS CTPOKY JOTOBOPY OAHKIBCHKOTO BKJIAy ([IE€MO3UTY)
CTPOKOBOT'O OaHKIBCHKOIO baHk mpoBOIUTE EpEepaxyHOK MPOLIEHTIB 32
og | BKIATY (1ermo3uTy) Ha BUMOTY | 3HIDKEHOIO CTaBKOIO. SKI0 MPOLEHTH
KJIIEHTA JI0 CIUTUBY CTPOKY CIUIaYyBAJIUCh BKJIAJHUKY NEPIOJUYHO MPOTITOM
JIOTOBOPY OAHKIBCHKOTO BKJIAly | CTPOKY 30epiraHHs BKJIATy, TO PI3HUI MIX paHIIIe
(memo3ury): CIUIAYCHUMH Ta HAPAXOBAHUMH 32 3HUKEHOIO
IPOLEHTHOIO CTaBKOIO YyTpUMy€eThbcs bankoM 13
CYMH JCTIO3UTY.
MOMNEPEIKEHHS: B pa3l JOCTPOKOBOI'O PO3ipBaHHs JOTOBOPY OAHKIBCHKOTO BKIIALy
(Ierno3uTty) Ha BUMOTY KJII€EHTA MOKJIMBE 3MEHIIIEHHSI I0XOy BiJl CTPOKOBOTO BKJIAy
(memo3uTy) BiAMOBIIHO JO YMOB IILOTO JOTOBOPY.
BianoBigHo 10 3aKOHOJaBCTBA Y KpaiHU:
30 | noBepHEHHsI BKJIAAHUKOBI 0aHKIBCHKOT'O CTPOKOBOT'O BKJIAy Ta HAPAXOBAHUX

BIJICOTKIB 3a ITUM BKJIaJIOM Ha OTO BUMOTY JI0 CIUTMBY CTPOKY a00 J10 HACTaHHS
IHITUX 00CTaBWH, BU3HAYCHHUX JOTOBOPOM, MOKJIMBE BUKITFOYHO y BUIIAJIKAX, SKIIO 1€
nepeadavyeHo yMOBaMHU JOTOBOPY OAHKIBCHKOTO CTPOKOBOTO BKJIAIY;

SIKIIO KJIIEHT/BKJIQJIHUK HE BUMArae MOBEPHEHHSI CYMHU CTPOKOBOTO BKJIAAY 31 CIUIMBOM
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CTPOKY, BCTAHOBJICHOI'O JOT'OBOPOM 0aHKIBCBKOT'O BKJIaady, abo IMOBCPHCHHA CYMH
BKJIaly, BHCCCHOI'O Ha THIITIX YMOBax IIOBCPHCHH, ITICJIST HACTAHHS BU3HAYCHHX
A0TOBOpPOM O6CTaBI/IH, TO I[OI‘OBip BBAXXAETHCA ITPOAOBXKCHHNM Ha YMOBAX BKJIaJy Ha
BHUMOT'Y, JAKIIO 1HIIIC HE BCTAHOBJICHO AOTOBOPOM

31

MOBEPHEHHS KIIIEHTY
CTPOKOBOTO 0aHKIBCHKOTO
BKJIaJly (IETIO3UTY) HA BUMOTY
KIIIEHTA JIO0 CIUTUBY CTPOKY
JIOTOBOPY OAHKIBCHKOTO BKJIaIy
(memo3uty)

Tak

32

VY pasi 10cTpOKOBOTO pO3ipBaHHS JOTOBOPY
0aHKIBCHKOTO BKJIaAy (JIEMIO3UTY) HA BUMOTY
KJIIEHTA TIPOIICHTH HAPaXOBYIOTHCS Ta CILIAYYIOTHCS
3a (paKTUYHY KUTBKICTh KAJICHIAPHUX JTHIB
nepeOyBaHHs BKJIAAy Ha JEMO3UTHOMY PaxyHKY 3a

IPOLICHTHA CTaBKa B pasl CTaBKOIO i3 PO3PAXYHKY :

JIOCTPOKOBOTO PO3ipBaHHS ® BaJIOTa BKJIaJQy 'PUBHSL!

JIOTOBOPY OAHKIBCHKOTO BKJIaAy |- MpOTAroM mepimux 91 nHiB 30epiraHHs BKIAIy -
(mero3uty) Ha BUMOTY KJIIEHTA, 3a craBkoto 0,01% piunux*;

BIJICOTKH PIYHHUX - To4MHaro 3 92 1HA - 3a cTaBKOIO 6% piyHUX*

e Bamora BKiany domapu CHIA/EBpo:

- 3a craBkoro 0,01% piunux*
*3a3Ha4YaroThCA A1F0Y1 CTABKUM Ha MOMEHT
myOJiKalii 3riJHO PIIIEHHS YTIOBHOBAXKEHOTO
oprany banky

33

4. TlpaBa Kii€HTA 3T1JTHO 13 3aKOHOJIABCTBOM Y KpaiHH

34

OzHnaitfoMiieHHs 3 iHpopMallie€ro Ha Bebcaiiti banky mono yuacti banky B ®oni
rapaHTyBaHHS BKJIaAiB (QI3UYHHUX OCIO Ta 3MICTOM JIOBIJIKH IPO CUCTEMY
rapaHTyBaHHs BKJIaAiB (QI3UYHHX OCI0.

35

5. IlogaHHs KIIEHTOM 3BEPHEHHS Ta TEPMIHHM MOTO PO3TIIAY

36

o banky:

37

nepesik KOHTaKTHUX JaHuX baHKy 3a3HadeHo B psakax 2, 4 - 7 i€l Tabmumi (3rigHo
nonatka 4 no IlomoxxkeHHs rpo iHdopMariifHe 3a0e3nedeHHs 0aHKaMH KJITIEHTIB MO0
0aHKIBCHKHX Ta IHIINMX (iIHAHCOBHX MOCIIYT).

TepMiH po3risay 3BEpHEHHS - He OlIbIlIe OJHOTO MICSLA 3 THA HOT0 HAIXOHKEHHS.
3arayibHUM TEPMiH PO3IJISIAY 3BEpHEHHsI (Y pa3i MOro MoI0OBXKEHHS, SIKIIO B MICSIYHUN
CTPOK BUPIIIKUTH MOPYIICH] Y 3BEpPHEHH] MUTaHHS HEMOKJIMBO) HE MTOBUHEH
NEepPEeBUITYBATH COPOKA I’ SITH JIHIB 200

38

no HamionaneHoro 0anky Ykpainu:

39

NepeliKk KOHTAaKTHUX JIAHUX PO3MIIIEHO B PO3/1Ii «3BEpHEHHS TPOMAJISTH» Ha CTOPIHII
odimiiinoro [aTepHeT-ipeacrapauITBa HarionansHoro 0aHky Ykpainm.

TepwmiH po3risay 3BEpHEHHS - HE OLIbIIE OJTHOTO MICSAIIS 3 IHS HOTO HAIXOKEHHS.
3aranpHUA TEPMiH PO3TISAY 3BepHEHHS (Y pa3i HOro MOJOBXKEHHS, SKIIO B MiCSTUHUHN
CTPOK BUPILIUTH MOPYIICH] Y 3B€pHEHH] TUTAHHSI HEMOYKJIMBO) HE TIOBUHEH
MIePEBUIIYBATH COPOKA IT’SITH JAHIB, a00

40

A0 Cyay:
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41

KITIEHT 3BEPTAETHCS JI0 CYJOBHUX OPTaHiB Y IOPSAIKY, BU3SHAUEHOMY 3aKOHO/IaBCTBOM
VYkpainu (KJII€HTH - CrIoKKBavi ()iIHAHCOBUX MOCIYT 3BUIBHSIIOTHCS BiJl CTUIATH
CyZI0BOTO 300py 3a MO30BaMH, TIOB’SI3aHUMH 3 TIOPYIICHHSIM X TPaB K CIIOKHBAYiB
TIOCJIYT)
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