o KPUCTANBAHH

Jlooamox 2

0o Ilacnopma 6aHKiBCbKO20 NPOOYKMY

exnad «KPUCTAJIBHA CIMKA» ona ¢izuunux oci6 6
AT «KPUCTAJIBAHK»

Indopmanin
IPO iCTOTHI XaPAKTEPUCTUKHU MOCIYTH 0AaHKIBCHKOI0 BKJIAAY (1€MO03UTY)
«KpucraabHa ciMmka»
[ust inpopmanisa mictuthb 3aranbhi ymoBH 3aiaydeHHsi AT «KPUCTAJIBAHK»
Y BKJIAJAHU (1eN03MTH) KOIITIB KJII€HTIB Ta He € NPONO3UILI€I0 3 HATAHHS HUX MOCTYT|

I. 3arajabHa indopmanist

:5;_)1 Bun indopmarrii [adopmartist 171 3aI0OBHEHHST OAHKOM
1 2 3
1 1. Indopmarrist npo 6GaHk
2 | Haiimenysanms AKIIOHEPHE TOBAPHCTBO
«KPUCTAJIBAHK» (nani — bank)
Howmep 1 nata Bumadi 0aHKIBCHKOI 3ammc y I[ep KABHOMY peeetb i Garis 1PO Hpabo
3 . IOpUJIMYHOI 0COOM Ha 3/IMCHEHHs OaHKIBCHKOI
J1eH311 : .
misnbHOCT1I Ne 276
4 | Anpeca 04053, m. Kuis, Byn. Kyapsicbkuii y3Bi3, 2
5 Howmep KOH.TaKTHOI‘O(HI/IX) +38 (044) 590 46 64
tenedony(iB)
6 | Anpeca eneKTpOHHOT MOIITH info@crystalbank.com.ua
7 | Anpeca odiniliHoro BeOcaiita https://crystalbank.com.ua/ua/
8 2. OCHOBHI YMOBHU 0aHKIBCHKOI'O BKJIaay (JI€MO3UTY)
I'pusns Big 7,00% mo 15,00% *
Homap CIIA Bix 1,40% mo 2,00% *
9 IIpouieHTHA CTaBKa Ha BKIa/I €spo Big 0,40% 710 1,90%*

(mermo3ur), BiICOTKU PIYHUX *3a3HAa4alOTbCS JIIF0Yl CTaBKU HAa MOMEHT
nyOmikarii, 3riJHO PIIIEHHS YMOBHOBAXXEHOTO
oprany baHky

10 | Ctpok BriIany (Iemo3ury) / KaJeHIapHUX JIHIB
11 | Bamtora Bkiaay (I€TO3UTY) I'puBns/ Jonap CIHIA/ €Bpo

MiHiMalibHa cyma BKIIaTy 1 000,00 rpsu./ 100,00 gon. CIIIA/ 100,00 eBpo
12 (neno3ury)

MakcuManbHa cyma BKJIaLy He oOmexena

(neno3ury)

CTpOK, IPOTATOM SIKOTO KJTIEHT

MTOBHUHEH PO3MICTHUTH CYM

13 KOILITIB HE BKJIaJ ()leno};plz) 3 THSA B niens yknananus 10rosopy

YKJIQJIEHHSI JIOTOBOPY, JHIB

14 Bunx noroBopy 6aHKIBCHKOTO BKaz cTpoKoBHii

BKJIaAy (IEMO3UTY)

15 YMOBU 3HATTS (4ACTKOBOTO be3 MOXIHMBOCTI JOCTPOKOBOTO PO3ipBaHHS a0
3HATTSA) BKJIaAy (IEMO3UTY) YaCTKOBOTO 3HSITTS




IPOTSTOM CTPOKY [Iii JOTOBOPY
0aHKIBCHKOTO BKJIaAy (JETO3UTY)

YMOBU MONOBHEHHS BKJIATy
(1eno3uTy) NpOTATOM CTPOKY il

16 . be3 MoKITMBOCTI TOMTOBHEHHS
JIOTOBOPY OAHKIBCHKOTO BKJIALy
(neno3ury)
[ToBepHEHHs BKJIaay B KiHIII CTPOKY 30epiranss
KOIITIB, a00 B JEHb 3aKIHYEHHSI KO>KHOI'O
MPOJOBKEHOTO CTPOKY 30€piraHHs KOIITIB
[Topsiiok moBepHEHHS BKJIa1y .
17 (1enosmty) LUIXOM NepepaxyBaHHs BKIaly Ha NOTOMHUH
paxyHOK  KJi€HTa, oOmepamii 3a  SKUM
3IIMCHIOIOTHCS 3 BAKOPUCTAHHSIM €JIEKTPOHHOTO
IJIATIKHOTO 3ac00y
B nens crmBy cTpoKy 30epiranHs Bkianay (abo
MpU 3aCTOCYBAHHI aBTOMATHUYHOI MPOJOHTaLIi -
B JICHb CIUIMBY CTPOKY KOXXHOI HaCTYIIHOI
18 Bunnara BiJICOTKIB 3a BKJIaJIOM MpoJIOHTallli 30epiraHHs BKJAJY) ISIXOM
(memo3uTom) nepepaxyBaHHs HAa TIOTOYHUN paxyHOK KITIE€HTA,
omepauii 32  SKMUM  3JIHCHIOIOTBCS 3
BUKOPHCTAHHSM  €JIEKTPOHHOTO  IUIATLKHOTO
3aco0y.
[Topsnox HapaxyBaHHS BIICOTKIB Ha CyMY BKJIay (ZI€MIO3UTY): 3 IHS, HACTYITHOTO 32
19 | AHEM HAJXOKEHHS 10 OaHKy TPOIIOBHX KOIITIB, J0 AHS, SKHI Iepeaye IHIO
[OBEpHEHHS! TPOIIOBUX KOIITIB BKJIAAHMKY a00 CHOUCaHHS 3 BKJIQJHOTO
(Iemo3UTHOr0) paxyHKy BKJIaJHUKA 3 ITHIIMX M1JICTaB
ABTOMaTHYHE TIPOJIOBKEHHS 3 MOXJIMBICTIO aBTOMAaTHYHOTO MPOJOBKEHHS
20 | CTPOKY Iii JOroBOpy CTPOKY aii JOrOBOpPY 6aHKiBCLKOFO- BKJIQay Ha
0aHKIBCHKOTO BKJIAy (ZIETIO3UTY) | aHAJIOTIYHUKA CTpok g0 12 pazie (mo 91
3TiJTHO 3 YMOBaMHU JIOTOBOPY KaJICHJJAPHOTO JTHS)
[TonepemkeHHs: BHECEHHSI OaHKOM Oyb-SKHX 3MiH JI0 JOTOBOPY OaHKIBCHKOTO
21 | Bkiamy (1emo3uTy) 3A1HCHIOETHCS JIMIIE 3a 3T0JI0k0 KJIi€HTa (CTOPOHU JIOTOBOPY),
SKIIIO 1HIII€ HE BCTAHOBJIEHO JOTOBOPOM a00 3aKOHO/IaBCTBOM Y KpaiHH
22 3. Indopmaitist npo BUTpaTH KIIEHTA Ta BUMOTH 10 KIJIIE€HTA
23 HnaTe?Ki 3a J0JIaTKOBI Ta/ab0 CcymyTHi nocIyru 0aHKy, OTpPUMaHHS SKHX €
HEOOX1JTHUM JJI YKJIAJE€HHS JOrOBOpPY OaHKIBCHKOTO BKIIATY (JIE€MIO3UTY):
BiakputTs MOTOYHOT'O paxyHKy 3
24 | BIIKpUTTS MMOTOYHOTO PaXyHKY BUKOPUCTAHHSM  €JIEKTPOHHOTO  IUJIATLKHOTO
3aco0y — HE TapUPIKYETHCS
o B 3anexHocTi Big 00paHOTO  KJIIEHTOM
1HIII TTOCJIYTH, OTPUMAHHS SIKUX € .
) Tapu(HOTO MaKeTy Ta KIacy IIATIKHOI KapTKH,
25 HEOOXI/THHM JUIL YICIA ICHH S npu  3AIMCHEHHI omnepaiii 3a MOTOYHUMHU
P it par

JIOTOBOPY OAHKIBCHKOTO BKIIATy

paxyHKaMud 3 BHKOPHUCTAaHHSM CJICKTPOHHUX
(neno3ury)

iatikauX 3ac001iB AT «KPUCTAJIBAHK).

Inpopmayis npo icmomui xapakmepucmuxu nociye 6aHKkiecbkoeo ekiady (Oenosumy) «Kpucmanvha cimxay
ma 3a2anbHi yMOBU 3ayHeHHs Y 6KkIaou (Oenosumu) kowimie kicumie ¢izuunux ocio 6 AT « KPUCTAJIBAHK»




OtpumanHs rotiBkoBux komTiB: Big 0,00 rpH.
1o 1,5% (Bix cymu roriBkoBux komTis) + 10,00
TPH.

26

OTIOJIATKYBaHHS JIOXO/I1B, OTPUMaHUX BiJl BKIaJHUX (JICTIO3UTHUX) OIEpalliif:

27

18% Bigx cymMu HapaxOBaHUX TMIPOIICHTIB 3a
BKJIAJIOM.

ba3oro omomaTtkyBaHHS € TIACUBHI JIOXOIU Y
BUTJISIII TIPOTICHTIB HA JCTIO3UTHUH (BKJIATHHM )
O0aHKIBCHKUI paxyHOK BIJIMTOBITHO IO CTaTeH
14.1.268 Ta 164.2.8 TIlogaTKOBOTO KOJEKCY
Ykpainu

MOJATOK Ha J0XOAU (hI3UIHUX
oci0, rpH

28

5% BiL CyMH HapaxOBaHMX THIPOLIEHTIB 3a

BlliCbKOBUI 301p, I'pH
BKJIAJIOM

29

Hacnigku moBepHeHHs
CTPOKOBOT'O 0AHKIBCHKOTO
BKJIaAy (JIETIO3UTY) Ha BUMOTY be3 MOXIIMBOCTI TOCTPOKOBOTO pO3ipBaHHS ab0
KIII€HTA JIO CITUBY CTPOKY JaCTKOBOTO 3HATTS

JOTOBOPY OAHKIBCHKOT'O BKJIALy
(meno3urty):

30

BignosigHo 10 3akoHOAaBCTBA Y KpaiHM:

MOBEPHEHHS BKJIQJHUKOBI OaHKIBCHKOIO CTPOKOBOTO BKJIAJy Ta HapaxOBaHUX
BIJICOTKIB 3a IIUM BKJIAJOM Ha MOTr0 BUMOTY IO CIUIUBY CTPOKY a00 J0 HAcCTaHHS
IHIIMX 00CTaBHMH, BU3HAYCHHUX JIOTOBOPOM, MOKIIMBE BUKIIFOUHO Y BHUTIAJKAX, SKIIIO
e mnependadyeHo yMOBaMHM JOTOBOPY OaHKIBCBKOTO CTPOKOBOTO  BKJIady;
SKIIO KITIEHT/BKJIQJHUK HE BHMara€ IOBEPHEHHS CYMH CTPOKOBOTO BKIamy 3i
CIUIMBOM CTPOKY, BCTAHOBJIEHOTO JIOTOBOPOM OaHKIBCBKOrO BKJamy, a0o
MOBEPHEHHSI CYMH BKJIAJy, BHECEHOTO Ha IHIIMX YMOBax ITIOBEPHEHHS, ITiCIIs
HaCTaHHS BU3HAYCHUX JOTOBOPOM OOCTaBHH, TO IOTOBIP BBAKAETHCS MPOIOBKEHUM
Ha YMOBAaX BKJIAJly HA BUMOTY, SIKIIO 1HIIIE HE BCTAHOBJIEHO JIOTOBOPOM

31

MOBEPHEHHS KIIIEHTY CTPOKOBOTO
0aHKIBCHKOTO BKJIaAy (JICTIO3HUTY)
Ha BUMOTY KJII€HTA J0 CIJTUBY Hi
CTPOKY JOTOBOPY OAHKIBCHKOTO
BKJIaAy (IENO3UTY)

32

MPOIICHTHA CTaBKa B pasi
JOCTPOKOBOTO pO3ipBaHHS
JOTOBOPY OAHKIBCHKOTO BKJIALy
(memo3uTy) Ha BUMOTY KJTIEHTA,
BIJICOTKH PIYHHX

be3 MoXIMBOCTI JOCTPOKOBOTO PO3ipBaHHS 200
JaCTKOBOTO 3HITTS

33

4. TlpaBa KJi€HTA 3T1JTHO 13 3aKOHOJIABCTBOM Y KpaiHH

34

OznaitfomsieHHs 3 iH(popmarliero Ha BeOcaiTi banky moao yuyacti banky B @onni
rapaHTyBaHHs BKJaAiB (PI3UYHUX OCI0O Ta 3MICTOM JOBIIKM TMPO CHUCTEMY
rapaHTyBaHHS BKJIJ(IB (p13UMIHUX OCIO.

35

5. IlogaHHs KJI1EHTOM 3BEPHEHHSI Ta TEPMIHU HOTO PO3TIISY

Inpopmayis npo icmomui xapakmepucmuxu nociye 6aHKkiecbkoeo ekiady (Oenosumy) «Kpucmanvha cimxay
ma 3a2anbHi yMOBU 3ayHeHHs Y 6KkIaou (Oenosumu) kowimie kicumie ¢izuunux ocio 6 AT « KPUCTAJIBAHK»




36

Jlo banky:

37

nepeik KOHTAaKTHUX JIaHuX baHky 3a3HadeHo B psjakax 2, 4 - 7 tabaui 3rigHO
nonatka 4 o [TonoxxkeHHs nmpo iHpopmarliiiine 3a0e3nedeHHs OaHKaMH KJIIEHTIB 00
0aHKIBCHKHX Ta 1HIIUX ()IHAHCOBUX TMOCIYT.

TepMiH po3risay 3BepHEHHS - HE OiIbIIIe OJHOTO MICSIIS 3 THS HOT0 HAIXOIKCHHSI.
3aranpHU TEPMIH PO3TIISIAY 3BEpHEHHS (Y pasi Horo MoA0BKEHHS, SKIIO B MiCIYHUN
CTPOK BHUPIIIUTH TOPYIICHI y 3BEPHEHHI NUTAHHS HEMOXXJUBO) HE TOBHUHEH
MIEPEBUIIYBATH COPOKA I SITH JTHIB 200

38

1o HarionaneHoro 6anky Ykpainu:

39

nepeslik KOHTAaKTHUX JaHUX PO3MINICHO B PO3AUI «3BEpPHEHHS TPOMAsiH» Ha
cTopiHiil odiriiinoro IHTepHeT-npencraBuunTBa HarmioHanpHOro 6aHKy YKpaiHH.
TepmiH po3risiay 3BepHEHHS - HE OUIbIle OAHOTO MICSIIS 3 IHS HOTr0 HaIXOIXKEHHS.
3aranbHUN TEPMiH PO3TIISAY 3BEpHEHHS (Y pa3l HOro MoJ0BKEHHS, SKILO B MICSIUHUN
CTPOK BHPIIIUTA TOPYIIEHI Yy 3BEPHEHHI MUTAHHS HEMOXJIMBO) HE IOBUHEH
MIEPEBUIIYBATH COPOKA I’ SITH AHIB, 800

40

a0 Cyny:

41

KIIIEHT 3BEPTAETHCA JI0 CYJIOBUX OPTaHiB y MOPSAKY, BA3HAYEHOMY 3aKOHOJJaBCTBOM
VYkpainu (KJITI€EHTH - CHOXKHBadl ()IHAHCOBHUX TOCTYT 3BUIBHSIOTHCS BiJ CIUIATH
CYZIOBOTO 300Dy 3a M030BaMU, MOB’I3aHUMHU 3 MOPYIIEHHSM iX MpaB AK CIOKUBAYiB
TIOCIIYT)

Inpopmayis npo icmomui xapakmepucmuxu nociye 6aHKkiecbkoeo ekiady (Oenosumy) «Kpucmanvha cimxay
ma 3a2anbHi yMOBU 3ayHeHHs Y 6KkIaou (Oenosumu) kowimie kicumie ¢izuunux ocio 6 AT « KPUCTAJIBAHK»




