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AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € OpuInyHOO 0CO00I0 3a
3aKOHOJIaBCTBOM YKpainu (aaJjii — bank) BianoBiaHo 110 cT. 634, 638, 641 1 644 [{uBUIBHOTO KOACKCY
YkpaiHu oroJonrye my0JIiuyHy MPOIO3HUIIII0 Ha YKIAJaHHS JTIOTOBOPY KOMILIEKCHOTO OAHKIBCHKOTO
ob6cmyroByBanHs ¢i3udHuX 0oci0 (Maai — [y6aiuna npono3unis). Ls [TyGaiyna npomno3uitis pazom
3 3asgBamMH-IOrOBOpaMH Ha TMpPHEIHAHHS, Tapu(aMmu, AOAATKAMU Ta JOJATKOBUMH YroAaMu
ckianaoTh JlOroBip KOMIUIEKCHOTO OaHKIBCBKOTrO o0OCiIyroByBaHHs (i3uyHuX oci0 (maai —
Jorosip). bank 3Bepraerbes 3 mieto [1y0miaHOI0 Ipono3uIliero Ta Oepe Ha cebe 3000B’ I3aHHS epe
bi3uyHIME 0cobaMu (pe3usieHTaMu YKpaiHu a00 HEpe3ueHTaMU), K1 BIIKPHUBAIOTh PaXyHKH JIJIs
BJIACHUX MOTPEO, HE OB’ I3aHUX 3 MIAMPUEMHHUIIBKOIO Ta HE3AIEKHOIO MPOo(deciiiHOI0 NifIbHICTIO, Ta
OTPUMYIOTh OAHKIBCHKI MOCIYTH (B T. 4. IiaTikHI mociyru) (majdi — KiienTu), ski npuiiMyTh
(aknentyioTs) ymoBu IlyOisiuHOoi mporosuilii, HamaBaTd OaHKIBCHKI MOCHyTH (B T. Y. TUIATDXKHI
MOCJTYTH) B TIOPSIKY Ta Ha yMOBax, nepeadadeHux 1uMm J[oroBopoM 3a BCTaHOBJICHMMH baHkoMm
tapudamu, sSKi onpuIroHeH] Ha odimiiHoMy BeOcaiiti banky https://crystalbank.com.ua/ (mami —
Caiit banky) Ta/ abo Ha iHQOpMaLiHUX AOIMIKaX y BiOKpeMJIEHUX Miapo3ainax banky (mam —
Tapudmn).

AxkuenryBanHsi w1i€i Ily6miuynoi mpomnosurii (mpuenHanas a0 JloroBopy) 3mifiCHIOETBCS 3a
aJipecaMy MICIIE3HAXO/DKeHHST baHKy Ta HOTro BiOKPEeMJICHHX MiIPO3/UTIB, TEpeNiK SKHX
onpunogHenuid Ha CaiiTi banky nuissxoM nojaanHsi 3asiBU-I0TOBOPY HA MPHUENHAHHS 10 JOTOBOPY
KOMILIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3u4yHuX oci0 (@anai — 3asBa-noroBip Ha
NMPUETHAHHSA).

AxuentyBanHHsaM wi€i [1yoniunoi npomno3unii (npueananns g0 Jorosopy) KiieHT migrBepmxkye,
110 3 YMOBaMH JIOTOBOPY NP0 HAJAHHS TUIATIKHUX MOCIYT 3TOJICH.

[TyGuiyHa MpONO3HIIist HE 3aCTOCOBYETHCS 0 BPETYIIOBAHHS BiIHOCHH 32 Oy/Ab-IKHMMHU 1HIINMHU
JIOTOBOPaMH, sIKi HE MICTATh TIOCHJIaHHS Ha Hel.

[{s Ilybmiuaa mnpomoswmiiss HaOWpae YWUHHOCTI 3 JaTH, BKa3aHOi mpu 11 odimiitHOMY
onpuntogHeHH1 Ha Caiiti banky Ta/ab6o Ha iHQOpMaIIHHUX JOIIKAX Y BIIOKPEMJICHUX MiApO3aiiaax
banky Ta gie 1o pgatu oQIUIHHOTO ONPWIOJHEHHS 3asdBU Mpo BiAkiIukaHHSA [lyOmiunoi
IPOMO3HULi/oNprItoJHeHHsT HOBOI pefakiii Ha Caiiti banky Ta/abo Ha iHQopMaIiiiHUX AOIIKAX Y
BIJIOKpEMJICHUX MiApo3iiax baHky.

I'onosa IlpaBainnsa AT «KKPUCTAJIBAHK» JI.A. I'pebincbkumii
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1. TEPMIHU TA BUBHAYEHHSA

ABTOpHM3auliss — mpolenypa OTPUMaHHSA J03BOJIY Ha MPOBEACHHA IUIATDKHUX oOIeparii 13
3aCTOCYBAaHHSIM €JICKTPOHHOTO IHIATI>KHOTO 3aC00Yy.

Axuent — BunHeHHs KimieHToM 1ii, o cBigyath npo npuidHaTTs Kiientom [Ty6mignoi mpomo3uiii
banky Ha yknananas JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS, a caMme MOIaHHS
KnienTom 3asBu-10roBopy Ha MpueaHaHHS 32 POPMOI0, 1110 BCTaHOBJIeHA baHkoM. A Takox HaZaHHS
TUTATHUKOM 3roiu baHKy Ha BUKOHAHHS IUIATIXHOI OTepaltii MUITXOM MPOCTABIISIHHS BIIACHOPYYHOTO
(200 eJIeKTPOHHOTI0) MIANMUCY Ha MJIATIXHINA IHCTPYKITIi.

bank — AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», xon 3a €APIIOY 39544699,
micuesHaxokenus: 04053, m. Kwuis, Byn. KyzapsBcekuil y3Bi3, 2, B CKJali CTPYKTypHHX Ta
BIJIOKpEMJICHUX MIiAPO3/ILIiB, HaJaBay TUIATIKHUX MTOCIIYT.

BankiBcbkmii 1eHb — poOoUUil 1eHb, B AKHi baHK 3A1MCHIOE TIATIXKHI Orepariii 3a po3MopsIKSHHIM
Knienra.

Benediuiap — ocoba, sika BiAMOBIIHO 70 3aKOHOIABCTBA YKpaiHMU Ma€ MpaBo Ha OTPUMAHHS KOIITIB,
aka(i) 3BepHynacs(ucsa) 1o baHky 3 MeTOIO OTpUMaHHS KOIITIB 3 PaxXyHKY YMOBHOTO 30epiraHHs
(eckpoy).

Bunucka — nepBUHHUIN JAOKYMEHT, IO MIiATBEPIKYE (PAKT CHUCAHHS/3apaxyBaHHS KOIITIB 3/Ha
paxyHKy/paxyHOK KJi€HTa, 110 HamaeThcsi bankom Kimienty 3rigno 3 ymoBamu JloroBopy.

Bkaan, BkaaaHuk — TepMiHy, 1110 BXUBAIOTHCS Y 3HAYEHHSIX, 110 MICTIThcs B 3akoHi Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJIAAIB (Pi3HUHUX 0Ci0».

Bkian (1emo3uT) Ha BUMOT'Y — IPOIIOBI KOIITH, 3a1y4eHi baHkoM Bij BKiIaHUKA a00 K1 HaAIAIUIH
JUTS BKJIQJIHMKA HA YMOBAaX BHadi BKJIaay (JEMO3UTY) Ha MEPITy BUMOTY BKJIAHHKA.

Bkian (1emo3uT) CTPOKOBHI — IPOIIOBI KOIITH, 3aiy4yeHi bankoM Bij BKiIaiHUKa a00 sSKi HaIIAIUIN
JUTS BKJIQTHUKA Ha YMOBaX MMOBEPHEHHS BKJIA1y 31 CINIMBOM YCTAaHOBJICHOTO 3asiBOIO — JOTOBOPOM Ha
MPUETHAHHS CTPOKOM.

Bruaaauuii paxyHox/ BrkiaaHuii (1emo3uTHMiI) paxXyHOK — BKJIaJHHIA (ICMTO3UTHHN) PaxyHOK,
KUl BiakpuBaeTbcd bankom KiieHTy Ha JOroBipHiM OcHOBI muigxoM mianucanHs CTOpoHamH
3asiBU-IOTOBOPY Ha TMpHENHAHHSA 1 NOpU3HAuUeHUM uig 30epiraHHs TpOIIOBUX KOIUTIB, SKI
nepenaroTbes KiientoM banky B ynpaBiiHHS Ha BCTaHOBJIEHUH CTpOK abo 6e3 3a3HaueHHs TaKoro
CTPOKY MiJ BU3HAYEHHUH MPOLEHT (OXiJ) 1 MiANAraoTh MoBepHEHHIO KUlleHTy BIAMOBIIHO 110
3aKOHOJABCTBA Y KpaiHU Ta yMOB JloroBopy.

BK/®T - neramizamis (BiAMHBaHHS) JOXOJIB, OJEP’KaHUX 3JIOUYMHHUM MLUISIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUIIIEHHS.

Brpara Kaprkm - HEMOXIUBICTh 3/iHCHEHHs Jlep)kareiaeM KOHTpOJtO (BOJIOMIHHS) 3a
EnexTpoHHMM MIaTDKHUM — 3acO00M, HEMpaBOMIPHE 3aBOJIOJIHHSA Ta/abo0  BUKOPHCTAHHS
€JIEKTPOHHOTO IJIaTI)KHOT0 3ac00y UM MOTro PeKBI3UTIB.

I'amanenps — nporpamue 3abe3nedeHHss y (GopMi MOOIIBHOTO JTOJATKY, IO JIO3BOJISIE OTPUMYBATH
IUTATIKHI TMIOCIYTH 3 BUKOPUCTAHHSAM TEXHOJIOT1] 0€3JpOTOBOI0 BUCOKOYACTOTHOTO 3B’A3KY MaJIOr0O
paniycy nii (NFC).

JlaTta BaOTYBaHHs — 3a3HayeHa IJIATHUKOM Y IUJIATDKHIA THCTPYKUIi AaTa, MOYMHAIOYM 3 SKOI
KOIIITH, 1110 CTAHOBJISATh CYMY IIATIXKHOI omepaltii i nepekasaHi INIaTHUKOM OTPUMYBauy, IePeXosiTh
y BJIaCHICTh OTPUMYBaya.

JleGeToBHMI Mepeka3 — IUIaTIXHA ONEpaLlis, 0 3AIMCHIOEThCS 3 paXyHKY IUIATHMKa Ha IiJCTaBi
Ha/IaHO1 OTPUMYBaYeM IIATKHOI IHCTPYKIIii, 32 YMOBH OTPUMAaHHSI 3TO/IM TUIATHUKA HA BUKOHAHHS
IUIaTDKHOT omepanii, HagaHoi HUM OTpUMYBauy, HaJgaBauy IUIATDKHUX TOCIYT OTpUMyBada abo
IIaTHHKa, a00 Ha Mi/ICcTaBl IIATKHOT IHCTPYKIIIT CTSAryBada 6€3 OTpUMaHHs 3oy TUIaTHUKA.
Jucranuiiini kanaau odcayropyBands — CJIbO «IntepHer-6ankinry/ Mob6inbnuit 6ankinr/ CMC
TTOBITOMJICHHSI/ 1HIII KaHAJW y BIAMOBITHOCTI /10 ICHYIOUHMX TEXHOJIOTIYHUX MOXKIUBOCTEN baHKy.
JloBipeHa oco6a — iznuHa ocoba, sxiit KimieHT Hajjae mpaBo BIAKPUTTS/ 3aKPUTTS PaxyHKY, a TAKOX
BUKOHAHHS TUTATDKHKUX OTIEPAIlii 3a paXyHOK YaCTHHU a00 BCIX KOIITIB, M0 0OJIIKOBYIOTHCS HA HOTO
Paxynkax, a Takox 3/11CHIOBaTH TUIATDKHI Ta 1HILI Omeparlii, o0 He cynepeyaTh 3aKOHOAABCTBY Ta
ymMoBaM J{oroBopy IUISIXOM HaJaHHS JTOBIPEHOCTI, 0()OPMIICHOI 3T1AHO 3 BAMOTaMH 3aKOHOJIaBCTBA
Ta ymoBamu JloroBopy, opuriHai abo HoTapiajabHa KoIIis Koi 30epiraeTscs B banky/ mpea’ sBnseTbes
e —————————————————————————————————————————————
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1o banky.

JloroBipHe cnucaHHsl — Ie0CTOBUI TIEpeKas, M0 3MIHCHIOETHCS 3 paxyHKY IUIATHUKA Ha ITiJICTaBi
Ha/aHoi oTpuMyBauem/ opopmiieHoi baHkoM miaTi>kHOT iHCTPYKILIi Ta 32 yMOBH OTPUMAaHHS 3rOAU
IUIATHUKA Ha BUKOHAHHA [1€0E€TOBOrO Iepekasy, HaJaHoi HUM OTpUMyBauy Ta baHKy, B sIKOMY
BIZIKPUTUH paXyHOK IUIATHHKA.

EjaexTponHuii niarizkuuii 3acio (maai — EII3, KapTka) — miati>kauil iHCTpYMEHT, peaiti3oBaHHiA
Ha Oynp-sSKOMY HOCIi, II0 MICTUTh B €JIEKTPOHHIN ¢opmi naHi, HEOOXiAHI JUid  iHILIIOBaHHS
MJIaTHKHOT orepartii Ta/abo 3A1MCHEHHS 1HIITUX Ooreparliii, BA3HAYCHUX JOTOBOPOM 3 €MITECHTOM.
3asiBa-10roBip HA NPpUETHAHHA 10 J[0roBOpy KOMILJIEKCHOT0 0AaHKIBCHKOr0 00CJIyroByBaHHS
(masi — 3asiBa-10roBip Ha NMPUEIHAHHSA) — IHAMBINyaJdbHA YacTHHA MMyOsiyHorOo /loroBopy , Ha
mijacTaBi sAKkoi 3MilCHIOEThCS mpuenHanHs Kiienta mo Ily6miunoi mpomoswmmii. Kokna oOpana
OaHKIBChKa Mociyra Ta/abo KoMIUIeKC OaHKIBCBKHMX IMOCIYTr BH3Ha4yaeThesi KilieHTOM camMocCTiitHO
HUIIXOM HaJaHHA A0 baHky BiAnoBiAHOT 3asBU-IOrOBOPY Ha IPUEIHAHHS 3a KOXKHOK OOpaHOIO
0aHKIBCHKOIO MTOCTYTOI0 OKPEMO.

3asBa-goroBip 1npo BHeceHHA 3MiH [0 /lOroBopy KOMILIEKCHOIO OaHKIBCHKOIO
oo0cayropyBanHsi (maji - 3asiBa-10roBip mnpo BHeCeHHsI 3MiH) — IHAMBiIyaJlbHAa YacCTHHA
nyOmiunoro /loroBopyHa miicTaBi SIKOi MOXYTh BHOCUTHUCH Y3TOJIKEH1 3MIHH J0 paHillle BUSHAYECHUX
YMOB OOCITYTOBYBaHHsI 3a OOpaHOIO OaHKIBCHKOIO TIOCTYror Ta/ a00 KOMIUIEKCOM OaHKiBCHKHX
HOCIYT. 3asiBa-10rOBip PO BHECEHHSI 3MiH € OKPEMUM JJOKYMEHTOM JI0 B1JIIIOB1IHOT 3asBU-10TOBOPY
Ha MPUETHAHHS.

3asiBa-goroip mpo BinmoBy Bin /lorosopy (0ankiBcbkoi nmociayru) B pamkax Ily0maiunoi
NMPOMO3HIIii HA YKJIAJAHHS IOTOBOPY KOMILJIEKCHOT0 GaHKIiBCHLKOro 00cayroByBanHs (nasi -
3asiBa-n0roBip mpo BiAMOBY) — iHOUBIAyaJdbHAa 4YacTHHA myOmiyHOro JloroBopyska Moxe
HagaBatuch KimieHtroM banky B pasi BiIMOBH BiJ 0OCITyroByBaHHs 3a 0OpaHOIO OaHKIBCHKOIO
HOCIYrol0 Ta/ab0 KOMIUIEKCOM OaHKIBCBKHUX HOCIYr (OKpiM OaHKiBChbKOI mociyrd «CTpOKOBMIMA
nerno3uTy/ «/lemo3ut Ha BUMOTy»).

InpuBinyanbuuii ceiid/ InmpuBinyanbuuii OankiBebkmii ceiid/ Ceiidp — iHAMBIAYaNbHMIA
OaHKIBCHbKHI ceild uist 30epiraHHs LHIHHOCTEH Ta JOKYMEHTIB, K1 PO3TalllOBaH1 B IPUMILLEHH] JUIs
ceiidiB 3 InauBinyanbHuMu ceiidpamu. KoxkHa ckpuHbka 3a0e3nedyeHa MEXaHIYHUM 3aMKOM, KU
BIJIKpMBAETHCS JIMIIE 1HAUBIAYaIbHUM KitoueM KitieHTa abo 3a yMOBHM OJTHOYACHOTO BUKOPHUCTAHHS
JIBOX KJIIOUiB Pi3HOI KOH(Iirypauii (iIHAuBigyanbHOro, skuii orpuMye KitieHT Ta maiictep-kitoya).
IniniaTop — oco0a, sika Ha 3aKOHHMX MIJCTaBaxX IHILIIOE MIATIHKHY ONepalio HUIIXoM (OpMyBaHHS
Ta/a00 MOJaHHS BIAMOBIAHOI MJIATDKHOI 1HCTPYKILIi, Y TOMY YHCII 13 3aCTOCYBaHHSAM IUIATIKHOTO
1HCTpyMeHTY. Jlo 1HIIIaTOpiB HaJIekaTh IJIATHUK, OTPUMYBad, CTATyBay, OOTsDKyBad.

Kanaa komyHikauii - kanan, mo 3abesneuye banky nepenaBanns Knienty iHdopmanii mpo ioro
MOCITYyTH, BKIIIOUHO 13 3aco0aMu MacoBoi 1H(popmalii (1epioAuyHi IpyKOBaH! BUAAHHS, IHTEPHET,
O5oru, OHIAWH-TUIAT(GOPMH), COLIATHPHUMH MEpeXaMH, IUIAaTDKHUMH, BKIIOYHO 3 MOOUIBHUMU,
3aCTOCYHKaMM, KaHajJaMH JUCTaHIIITHOTO €JIeKTPOHHOrOo OOCIyroByBaHHS [TenedoH, MecEeHKep
(Viber), 6ankomart, Mmepexka [HTepHeT Ta iHIII 3ac00M, OB sI3aHi 3 €IEKTPOHHOI KOMYHIKalliHHOIO
MeperKero |, KpiM BiacHOro BeOcaiiTy banky. 3a3HadeHi kaHaaIu KOMYHIKaI[li BAKOPUCTOBYIOThCS ITPH
iHpopmyBanHi KitieHTa y pasi 3MiH iHAMBiNyanbHOI yacTuHU JloroBopy. IToromxennit mixk bankom
1 KiienTom kaHan KomyHIKallii /1y iHpOopMyBaHHsI BU3HAUAETHCS y BIANOBIAHIN 3asBi-10roBOpl Ha
IpUETHAHHS.

Kem-6ex (Big anri. cashback a6o amep. cash back — moBepHeHHST YaCTHHM OIUIATH) — TOCITyTa
banky, cripsMoBaHa Ha MiABUIICHHS JIOSUTBHOCTI KitieHTiB, 301MbIIEHHS KUTBKOCTI TpaH3aKIil 1O
[Tnarixxuux KapTtkax 1 3aoxoueHHst KilieHTIB 10 BiIMOBH BiJl BUKOPUCTAHHS FOTIBKOBUX T'POILIOBUX
KOILTiB, Ta MOJSArae B MOBEepHEHHI KiieHTy YacTMHM BHUTpayeHHMX HHMM KOLITIB MpHU 31HCHEHH]
0e3roTiBKOBHX pO3paxyHKIB 3a qomoMororo [Imarikanx Kaprok banky.

KaienT, kopucryBay miaatizkaux mocayr (maai — Kuient, KopucryBau) — ¢izuuna ocoba —
pe3uieHT a00 HEpEe3UAEHT, sKa BIJKPUBAE€ DPAXYHKHM JUId BJIACHUX MOTpPe0 Ta KOPHUCTYETHCS
nociayramu banky B Mexxax JloroBopy i mozo sikoi baHk 3/1iiiCHUB HaJIEXKHY MEPEBIPKY, KA OTPUMYE
YU Ma€ HaMip OTPUMATH TUIATHKHY TMOCHIYTY K TUIATHUK/OTpUMYBad a00 00MIBa OTHOYACHO.
KoMmmiekT KJI104iB — [[Ba iICHTHYHI KIFOYi, SIKI BUJAIOTHCS KITiEHTY MicCis OIutaTi HUM TOCTYTH
TUMYACcOBOTO KopucTyBaHHs Ceiihom Ta 3aCTaBHOI BaApTOCTI KITIOUiB.
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Komnpometanis Kaprok — posronomenus [TIH-koxy, CVV1, ta/abo CVV2 - koniB Ta/abo iHII0i
iHopmMarii, sska MicTuTbcsl Ha Hocisix Kaprok abo Ha camiit Kaptmi, 1mo mMoke NMpU3BECTH 0
3niicHeHHs HecaHKuioHoBaHUX KimienTom/ JlepikaTenem miuati>kHux onepauiid mo Paxynky 3 I1K.
Komnis mudgpoBoro 1okyMeHTa — BijoOpakeHHs B €JIEKTPOHHOMY BUTJISAL iH(GOpMAIii mpo ¢izuuny
0co0y (e-macrmopr, e-macrnopt rpoMaissHUHA YKpaiHu JIsl BUI3/y 32 KOPJIOH TOIIO), sIKa MICTHTHCS B
JIepKABHUX PEECTPAX.

KpenuroBuii nepeka3s — riatixHa onepariisi 3 paxyHKy IJIATHUKA Ha MiJCTaB1 IIATKHOT IHCTPYKIIT,
HaJaHOI TUTATHMUKOM a00 HajaBadyeM IOCIYT 3 IHIMIIOBAaHHS IUIATDKHUX OIepallii, 3a yYMOBH
OTPUMAHHS 3rOJM IUIATHUKA HAa BUKOHAHHA IUIATDKHOI omeparii, HaJaHOi HajaBauyy IIATIKHUX
MOCYT TUTATHUKA.

Kpoc-kypc — criBBiTHOIICHHS MK IBOMa 1HO3EMHUMH BaJIFOTaMH, SIK€ BU3HAYAETHCS Ha MIACTaB1 iX
odimiiiHoro Kypcy A0 HamiOHaIbHOI BaIIOTH YKpaiHu, BCTaHOBIeHoro HarionansHuMm bankom
VYkpainu.

Jlorin — andasitHO-MbpOBUIT HAOIp CHUMBOJIB, IO iACHTH(IKYE KOpUCTyBada KoMl rotepal
cmapTdoHa y cucrtemax banky npu 3aiiicHenHi HuMm poctyny 1o CHBO «IHTepHeT-6aHKiHr». B
SIKOCTI JIOTiHA MOXXYTh BUKOPHUCTOBYBATHUCH JIITEPHU, IIU(PH 1 CIICLICUMBOIIH B 3AJIC)KHOCTI Bl BUMOT
CIbO «InTepHer-6aHKIHT».

JlimiTi — mimiTH Ha TTaTiXKHI onepaii 3a Paxyrkom 3 [TK — oOMexeHHs Ha 31iICHEHHS BUJATKOBUX
IIaTDKHUX omepalliii 3 BukopuctanHsM [IK (y ToMy uMcni miuaTiKHHX oOmnepaiiidl OTpUMaHHS
TOTIBKOBMX KOIITIB) Ta/ a00 TpaHWYHI PO3MIpH T'POIIOBHUX KOIITIB, IO MOXYTh OyTH IepekasaHi
Knientom 3 Paxynky 3 I1K 3a neBHUi mpoMi>KOK 4acy Ta KUTbKICTh TaKUX MepekasiB. JIiMiTH MOXKYTh
OyTH BCTaHOBJICHI IJIATIKHUMU crcTeMaMu Ta/abo bankom ta/a6o HBY, Bka3yroThcs B JloroBopi Ta/
a6o Tapucdax Tta posmimyroTses 11 iHPopmyBanHs KiientiB Ha Caiiti banky abo Ha
iHpOpMaLifHUX CTeHJaX y NpUMIMICHHSX baHKy Ta 3aCTOCOBYIOTBCS IJIsi 3MEHILICHHS PH3HKIB
HecaHKklioHoBaHoro BukopuctanHa IIK. V Bumaakax, nepenbauenux Jlorosopom, JlimiT Moxe
BCTaHOBITIOBATUCH KiTieHTOM.

MapumpyTusaniss — oOMiH JaHUMHM MDK YyYaCHHKaMM IUIATIXHOI CHCTEMM il 4ac BUKOHAHHS
IUIATI)KHUX ONeparii.

Mooinbhuii 6ankinr - IT cucrema, 1m0 Aa€ MOXKIUBICTh YINPABISATH BIACHUMH 0€3TOTIBKOBUMHU
KOIIITaMU 3a JIOOMOT010 MOO1TEHOTO Tenedony, cMapThony ado rutanmera. [locimyra nmpencrabiena
y BUTJISI AOAATKIB ISl MOOLTBHUX TPUCTPOIB 3 onepamiitaumu cuctemamu i0S, Android. B banky
peanizoBana y Bursiai MmooinsHoro gonatky «CRYSTALBANKY.

MooiabHuii HoMep — HoMep MoOiTbHOTO Tenedony Kiienta, 3a3Hauennii Hum B Jlorosopi ta/ abo
3asB1 B MUCbMOBIM (opMi, Ta Bu3HaeThcss CTOpOHAMU K JOCTaTHIN KaHai oTpuMaHHs KiieHToM
CMC-noBinominenb s iHpopmyBaHHa KiieHTa 3 MeTor0 BUKOHaHHA baHKOM CBOiX 00O0B’sI3KiB,
nependauenux Jlorosopom ta/ abo Tapudamu, B T.4. 1 orpumanHs Kiientom OpHOpa3oBoro
napoJisi sl MiATBEpAKEHHs IUTaTKHUX OMepalliif Ta THMY4acoBOTO Maposis il IEPBUHHOTO BXOy B
CIBO «IHTepHeT-6aHKIHT».

MomeHT 0e3BiAKJIMYHOCTI — BU3HAYCHUI MOMEHT 4acy, Micis HACTaHHS SKOTO iHIIIaTop HE MOXKe
BIJIKJIMKATH TUIATIXKHY IHCTPYKIIIIO Ta CBOIO 3T0/ly Ha BUKOHAHHS IUIATiXXHOI omnepanii. MoMeHToM
0€E3BIAKINYHOCTI €:

— JUIS IJTaTDKHUX TOCIIYT 32 KACOBUMH OIEpaIisiMU:

v’ Juis onepartiii i3 Buma4i rotiBku 3 Kacu banky — akT oTpuMaHHs iHIIIATOPOM TOTiIBKOBHX
KOILTIB B Kaci baHky Ta mignucanHs iHIIaTOPOM Ta KacupoM baHKy miaTiKHO1 IHCTPYKIIT
Ha BU/Iayy I'OTIBKHU;

v’ JUIs omepariii i3 BHECEHHs TOTIBKU B Kacy baHKy — (akT mepepaxyHKy kacupoMm banky
TOTIBKM, OTPUMAaHOI BiJ iHIIiaTOpa, Ta MiJNUCaHHSA IHIIaTOpOM Ta KacupoMm baHKy
IUIaTKHOT IHCTPYKIIT Ha MepeKa3 roTiBKH;

— JUISL TUIATDKHUX TOCIIYT 3a OIEepalisiMU 3 TOTOYHUMHU paxXyHKaMu/ MMOTOYHUMH PaxyHKaMU 3
BukopuctanusMm EII3 - MoMmeHT 3apaxyBaHHS/CIIMCAHHS KOIITIB Ha/3 MOTOYHHA pPaxyHOK/
NOTOYHMN paxyHok 3 EII3;

— U TJIATDKHHUX TOCHYT 32 OINEpalisMU 3 pPaxyHKaMH €CKpOy - MOMEHT BHILIATH/BHUIAUl
KOILTIB 3 paxyHKY eckpoy OeHedimiapy;

— JUIS TUTATDKHMUX TOCTYT 3a BKJIQAHUMU (JETIO3UTHUMHU) ONEepallisiMH - MOMEHT 3apaxyBaHHs
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KOILTiB Ha BKJIAJHUNA PaXyHOK.
Mixnapoauuii CTON-CNMCOK — CIHCOK HOMEPIB IUIATDKHUX KapTOK, 3a SKUMH 3a00pOHEHO
NPOBEICHHS IJIATHKHUX orepaliil B perioHax oocmyroyBanus MIIC.
MIIC - wmixknapoana miatixxaa cuctema MasterCard International, B sikiii muati>kHa opraxizaris
MOKe OyTH SIK PE3UJCHTOM YKpaiHu, TaK 1 HEPE3UJEHTOM 1 sKa 3/IMCHIOE CBOIO JiSUTBHICTH Ha
TEepUTOPIi ABOX 1 OLIBIIIE KpaiH Ta 3a0e31evye MpoBeICHHS NIEPeKa3y KOIITIB Y MEeKax II€l MIaTiHOT
CHCTEMH, Y TOMY YHUCII 3 OJIHI€T KpaiHU B 1HITY.
HaJsne:xxna nepeBipka — 3aX0/11, 1110 BKIIOYAIOTh:

— igenTudikamiro Ta Bepudikamiro Kiienra (iioro npeacTaBHUKA);

— BCTAHOBJICHHS (pO3yMiHHSI) METH Ta XapakTepy MalOyTHIX JiJIOBHMX BIIHOCHH abo
npoBeIeHHS (PiHAHCOBOI Oreparii;

— TPOBEJCHHA HA MOCTiiHII OCHOBI MOHITOPHHTY J1JIOBUX BiTHOCHH Ta (DiHAHCOBUX OMeparlii
Kiienta, mo 3IiHCHIOIOTBCS y MPOIECl TAaKUX BIIHOCWH, IOJIO BIAMOBIIHOCTI TaKHX
¢inancoBux onepauiii HasBHIHM y banka iHpopmanii mpo KiienTa, Horo IisuIbHICTh Ta PHU3UK
(y ToMy umcni, B pa3i HeOOXIAHOCTI, PO JKEPENo KOIITIB, MOB’sI3aHUX 3 (iHAHCOBHUMHU
oTiepaLisiMn);

— 3a0e3MevyeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUHX JJOKYMEHTIB, TaHHUX Ta iH(opMarlii mpo
Knienra.

HBY, Hauionaiabsuuii 6ank — HarionaneHuii 6ank Ykpainu.

HeakuenToBaHa mJjaTiKHa omepauisi — IJaTbKHA orepaiis, BUKOHAHA Ha/laBayeM IUIAaTDKHUX
MOCTYT IJIATHUKA Ha MiACTaBl HAJaHOI 1HIIIATOPOM IUIATDXKHOI 1HCTPYKLII O€3 OTpUMAaHHS 3r0Ju
IUTaTHUKA (KPIM MPUMYCOBOTO CITUCAHHS (CTSATHEHHS)) a00 MICIIs BIKIMKAHHS TaKOi 3TOH.
Heraiino - HalKOpOTIINI MOXJIMBHI CTPOK, aje He Ii3Hillle HACTYMHOIrO OMNEpaIiifHoro aHs,
BU3HAUEHUN BHYTPIIIHIMU JOKYMEHTAaMH HaJaBadya IUIATDKHUX TOCIYr Ta mepeadadueHuit
JloroBopoM, y SIKHii MalOTh BHUKOHYBAaTHCs (BinOyBaTHCs) BIAMOBITHI Jii 3 MOMEHTY HACTaHHS
MiJICTaBH JIJIs IX BUKOHAHHSI.

HesnmxyBanbuuii 3aaumok — cyma komriB Kiienta Ha Paxynky 3 I1IK y po3mipi, BU3HaueHOMY
Horosopom Ta/ abo Tapudamu, HasBHicTh sikoi Ha Paxynky 3 IIK KiieHT moBuHeH mocTiiHO
3a0e3medyBaTu IpoTIroM CTPOKy Aii JloroBopy.

Henane:xxna miiatiskHa omepanisi — riaTi>KHa Omepairisi, BHACTIOK KO 3 BUHH OCOOH, SiIKa HE €
iHiIiaTopoM a00 HaJaBaueM IUIATIXHHUX TIIOCIYT, 3JIHCHIOETHCS CIUCaHHA KOIUTIB 3 paxyHKY
HEHAJIEKHOTO TJIaTHUKA Ta/a00 3apaxyBaHHs KOIITIB Ha PaxyHOK HEHAJIEKHOTO OTpUMyBada 4l
BUaya HOMY KOIUTIB Y TOTIBKOBIiH (opmi.

Henajexnuili oTpuMyBauy — ocoba, Ha pPaxyHOK sKOi 0e3 3aKOHHMX IIJICTaB 3apaxoBaHa CyMa
IUIaTIKHOI onepatlii abo sika oTpruMasa cyMy IUIaTiKHOI oreparlii B TOTIBKOBiH (opMi.
Henane:xHuii IIIaTHUK — 0c00a, 3 paXyHKY SIKOT CIIUCAHO KOILITH 0€3 3aKOHHUX M1CTaB (IIOMUIKOBO
ab0 HENpaBOMIpPHO).

Henanexuuii craryBay — ocoba, sika He Ma€ BH3HAYEHUX 3aKOHOM MIiJCTaB Ha 1HIIIFOBAHHS
IUIATKHOT onepariii 3 paXyHKy IUIaTHHKA.

HenoBHoutiTHs 0co0a — ¢i3udHa 0coba y Billl BiJ YOTHPHAAISTH 10 BICIMHAIISITH POKIB.
HecankuionoBanuii oBepapa¢drt, HecankuionoBana 3adoproBanicts — 3a0opropanicte Kiienra
nepen baHkoM, sika BUHHKIIA BHACIIIOK MEPEBUIICHHS CYMH IUIATOKHOI omnepariii HaJl JOCTYITHOIO
cymoro xomTiB Ha Paxynky 3 IIK ta/abo sika e oOymomnena JloroBopom Ta/ abo KpemutHum
JIOTOBOPOM IPO BCTaHOBJIEHHSI oBepApadTy 1 He caHKI[loHOBaHa baHkoM B po3Mmipi Ta 3a yacoMm
BUHUKHEHHS.

HecankuionoBanuii nepexkas B CJIBO «IHTepHeT-0aHKIHI»/ cnpoda HeCcaHKIiOHOBAHOIO
nepekasy — nepeka3s KomTiB/ cripo0a 3/1iiiCHeHHs nepeka3y KOIITIB, IKUi 1HiliioBaHMi (y BUMIAAKY
cripoOu) abo 3MIMCHEHHH TPEThOI 0CO00I0 3 paxyHKy muatHuka — Kienta banky 6e3 3aKOHHUX
mijicTaB, 30KpeMa, B pe3yibTari KoMmmpoMmeHTamii iH@opmarii (po3royomeHHs MapoiiB, BTpara
MOOUTBHOTO TeNe(OHY TOIO0) Ta HE MiATBepKeHH KimieHToM.

NFC (Near Field Communication) — rexHomnorist 6e31p0TOBOT0 BHCOKOYACTOTHOTO 3B’ 513Ky MaJIOTO
paaiycy mii «B omuH AOTUK». Lls1 TEXHOJOTIS Ja€ MOKIIMBICTH OOMIHY TaHWUMH MDK IPUCTPOSIMH,
HacaMmIiepes; cMapThoHaMu Ta O€3KOHTAKTHUMH IJIATDKHUMU TepMiHAJIAMHU.

OnnopaszoBuii napoab yn OTP (one time password) mapoab — yHIKQJIbHHH 11eHTU]IKATOD
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(un¢poBuit maposb), o reHepyersest bankoM Ha migcTaBi mapameTpiB 0aHKIBCHKOI oneparii (B T. 4.
mIaThkHOI omeparii) Ta Haacuiaerbess bankom Kiienty 3a momomororo SMS-moBimomiieHHsT Ha
MoOinbHUIT HOMEp, Ta BUKOPUCTOBYEThCS KIliEHTOM 3 METOI0 MiATBEpIKEHHsS Horo ocobu mpu
BUKOHaHHI OaHKIBCHKHX Omepariiii (B T. 4. IVIATDKHKUX OMeparliil) 3 BUKOpUCTaHHSAM pekBi3uTiB [1K.
OnHopazoBuil Mapoib € AIMCHUM TUIBKH JUISI OJJHOTO ceaHcy ABTEHTH(QIKaLii MPOTATOM HEBHOTO
MIPOMIDKKY 4acy.

Onepauiiinuii 1eHb — JCHB, MPOTATOM SKOTO baHK 3MIHCHIOE CBOIO ISUIBHICTH, HEOOXIAHY IS
BUKOHAHHS TUIATHKHUX OTEpPaIliil.

Onepaniiinuii yac — yacTuHa onepariitHoro aHs baHKy, TpPOTAToM sSKOi MPUIMAOTHCS TUIATIXKHI
IHCTPYKLIi Ta IHCTPYKLIi Ha BIAKIMKaHHA. TpHUBAJIICTh ONepaniiHOro 4acy BCTAHOBIIOETHCS bankoM
CaMOCTIHHO, 3aKPITUTIOETHCS Y BHYTPIIITHIX TOKYMEHTaX Ta JOBOJIUTHCSA 10 Bigoma KilieHTiB muiaxom
po3MminieHHs BiAmoBigHOI iHGopMarrii Ha CaiiTi banky Ta/ab0 MUISIXOM ONPWITFOAHEHHS BIAMOBITHOL
iHpopmanii Ha iHGoOpMamiiHUX HOCIAX (pekinaMHuUXx Oykierax, I1H(GOpMaIIMHUX JIONIKAX,
OTOJIOUICHHSAX TOIIO), PO3TALIOBAHUX y AOCTYMHUX AJisi KimienTa Miciisx y nmpuMinieHHax banky.
OnepauiiiHuii 4ac cMCTeMH — BCTAaHOBJICHUH baHKOM yac, IpOTAroM SIKOro npuiMaroThCsl INIaTHKHI
iHcTpyKmii KimieHTa momo po3mnops/pKeHHS TPOLIOBHMH KOIITaMH, IO MarTh OyTH 00poOIeHi,
nepeaaHi Ta BUKOHaHI baHKOM MPOTAroM 1poro x pododoro nHs. OnepauiiHuil yac CUCTEMHU MOKe
Oyt 3MiHeHWH BaHKOM B OZHOCTOPOHHBOMY THOPSAKY 3 TMOINEpenHiM omnoBimeHHsM KiieHta Ha
Caiiti banky a6o B CAbO «IHTepHeT-0aHKIHTY IOHAWMEHIIE 3a JeHb O BCTYIY B Jil0 HOBOTO
OmnepartiifHOro yacy CHCTEMH.

OTtpumyBay — ocoba, Ha paXyHOK SKOi 3apaXOBY€eThCsl CyMa IUIaTDKHOT oneparii ado sika OTpuMye
CyMy IUIaTIXHOI oreparii B TOTiBKOBIi# (opmi.

IMapoab — 11e TaeMHE CI0BO a00 HaOIp mUQpP, CHMBOJIIB, TPU3HAYCHUH JIJIS TIATBEPIKCHHS 0COOH
a00 IOBHOBAXKEHb.

PEP (PEPs y MmHo:kuHi) — ¢iznuHa 0co0a, siKa € MOJITUYHO 3HAYYIIOI0 0C0000, UIeHOM ii ciM’1 abo
0c00010, TIOB’S13aHOI0 3 TOJITUYHO 3HAYYIIOK 0c000I0, a0 iHma ocoba, KiHleBuil OeHediniapHuit
BJIACHUK fKOi € TMOJITUYHO 3HAYYLIOI 0CO0000, wieHOM ii ciM’i abo 0co0or0, MOB’SA3aHOI0 3
MOJIITHYHO 3HAYYIIOI0 0CO00I0.

IIpeacraBuuk Kiienta — nosipeHa oco0a, 3aKOHHUIN MPEICTaBHUK MAaJOJITHBOI ocoOu (0auH i3
0aTbKiB, YCMHOBIIIOBau a00 OMIKYyH), 3aKOHHUH TNpEeACTaBHUK (PI3UYHOT OCOOHM, BU3HAHOI CYIOM
HEJl1€3/IaHO}O.

IMIH-kox — nepconanbHuii ienTudikaniitnuii Homep (I11H), mo npucsoroerbes koxHid Kapri,
Bimomuii ume Jlepskartento i HeoOxinuuit s [nentudikarii Ta ABrentudikaii lepxarens mia gac
3/11MCHEHHS TUIATIXKHOI onepaliii 3 il BAKOPUCTaHHSIM.

IlnaTizkHa iHcTpyKuist — po3nopskenHs Kimenta banky 110,10 BUKOHaHHS IUIaTKHOT onepariii.
IMnaTixkna kaprka (kapTka/IIK) — enekTpoHHUN MiaTiXHUK 3aci0 y BUTIIAI TUIACTUKOBOI 4H
iHIIOro BUAY KapTku. Bumyckaerscsi bankom B pamkax oOpanoro KiieHTOM HpoaykTy Ta
BUKOPUCTOBYEThCS Jlepkarenem it 37ifiCHEHHS Tiepen0adeHNX 3aKOHOIABCTBOM Y KpaiHH,
npasuiamMu MIIC Ta 3asBor0-J0rOBOPOM Ha NMPHETHAHHA B MeXaX IUIATLKHOTO JIMITY MJIaTIKHUX
oreparii 3riiHo 3 3aKoHOo/1aBcTBOM. KapTka Moke O0yTu nepcoHi(ikoBaHOO (13 3a3HaYCHHSIM IMEH1
Ta npizBua Jepxarens Ha TuIboBii cTopoHi KapTku) abo HenepcoHidikoBaHoo (0€3 3a3HaYeHHS
IMeH1 Ta nipi3BuIa Jlepxarens).

IlnaticzkHa omepanissi — Oyab-fiKke BHECEHHs, Iepeka3 a0o 3HATTA KOUITIB HE3aJeKHO BiJ
IIPABOBIIHOCHH MIK IUTATHUKOM 1 OTPUMYBayeM, sIK1 € M1JICTaBOIO JJIS I[bOTO.

IlnaTHUK - oco0a, 3 paxyHKy SKOI IHIIIIOETHCS IUIATDKHA OIepallis Ha TMiACTaBl IUIATKHOI
IHCTpyKLii abo sKa IHIIIIOE IUIATDKHY OIEpalilo LUIAXOM IOJaHHI/(POPMYBaHHS IUIATIXHOT
IHCTPYKLIi pa3oM 3 BIATOBITHOIO CYMOIO IT'OTIBKOBUX KOIITIB.

IloMuakoBa nJaTiKHA omepalis — IUIaTDXKHA oOIepalis, BHACIIOK $KOi 3 BHHU HaJaBaya
IUTATKHUX TOCTYT 3/1MCHIOETHCA CIHMCAHHS KOILUTIB 3 paXyHKY HEHAJEeKHOTO IJIaTHHKa Ta/abo
3apaxyBaHHS KOIITIB Ha PaXyHOK HEHAJIS)KHOTO OTPUMYBaya UM BHJaya HOMy KOIITIB y TOTIBKOBIN
dbopmi.

IocTilinnii mapoab — IOBUIbHA CEKPETHA MOCIIJOBHICTH CUMBOIIB, siKa Bimoma iuie KiieHty Ta
BUKOPHUCTOBYETHCSI HUM 3 MeTOI0 miaTBepkeHHs Bxoay Kiienra 1o CIIbO «IHTepHeT-0aHKIHTY.
IHoTouHMIT paXyHOK — paxyHOK, sIKuil BiikpuBaeThcsi bankom KiieHty Ha mizictaBi 3asBU-10TOBOPY

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCLKO2O 00OCNY208Y8aHHS
Qizuunux ocib (pedaxyis 6)
9



Ha MpUeaHaHHs JUTs 30epiranHs KimieHToM KOmTiB i 3MiMCHEHHS TUIATIKHUX OMNEepalliid, BiAMOBITHO
JI0 BUMOT 3aKOHO/IaBCTBa Y KpaiHH.

Ipusynunenus (6jgokyBanusi) aii Kaprkum — mocriline abo THMuacoBe MPHU3YMUHEHHS BCIX
BHUJIATKOBHUX IUIATOKHUX omepaiii 3 BukopuctanusMm [IK (y tomy uucni BHecenns IIK mo Crom-
CIHCKY), 3 OJHOYaCHMM abo0 0e3 OJHOYACHOTO MPU3YNHHEHHS/TPUIIMHEHHS BCiX a00 OKpeMHX
IJIATDKHUX OIeparii 3a MOTOYHHMM paxyHKOM, IUIATDKHI omeparii 3a SKUM 3IiIHCHIOIOTHCA 3
BUKOPUCTAHHSAM  €JIEKTPOHHOTO IUIATLKHOTO 3aco0y BHACHIZOK BHUHUKHEHHS OOCTaBHH,
nepeadadyeHuX 3asBOIO-I0rOBOPOM Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ ab0 mpaBUIaMu
MIIC.

IIpumycoBe cnucaHHs (CTATHeHHs) — TUIaTkHA onepais 3 Paxynky Kiienra, mo 31iiCHIOETbCS
cTsryBauem 0e3 3roau KiieHTa Ha mifcTaBl BCTAaHOBJIEHOI'O 3aKOHOM BHMKOHABYOI'O JIOKYMEHTa y
BUIAJIKaX, MepeI0aueHnX YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, a00 Ha MiJCTaBi pillieHHS CYTy, IO
HaOpaJio 3aKOHHOI CHJIM, YHM PINICHHS KEepIBHUKA OpraHy CTATHEHHs (Moro 3acTymHuUKa abo
YIIOBHOBAaXEHO1 0CO0M) y BHUIAJKaX, nepeadadueHux [logatkoBum Konekcom YKpaiHu.
Ipununenns aii KapTku — HEMOXKIIMBICTh POBEICHHS IUIATHKHUX OIEpalliid Ta IHIIMX OTNeparlii 3
BUKOpUCTaHHAM KapTKu BHACHINOK 3aKiHYEHHS CTPOKY ii Jiil 4M aHyiaroBaHHS a00 BHHHUKHEHHS
IHIIUX 00cTaBUH, nepeadadeHux Jloropopom Ta/abo rnpaBuiiaMu IJIATIKHOT CHCTEMH.

PaxyHok — Oynb-sikuii paxyHOK, Binkputnii Kimientom B banky Ha ymoBax 116010 J[oroBopy 3rigHo 3
BI/INIOBITHOO 3asBOI0-10TOBOPOM HA PUETHAHHS.

Paxynox 3 IIK/ Ilorounmii paxyHok 3 kaprkow/ Ilorounmii paxynok 3 EII3 — norounwii
paxyHOK, IUIaTiXKHI Ta/a0o0 1HII onepalii 3a sIKUM 3A1HCHIOIOTHCS 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO
IUTATDKHOTO 3aco0y, Ta SKWM BigkpuBaeThcsi bankom KitieHTy Ha mimcraBi ykiazeHoi 3asiBu-
JIOTOBOPY Ha NMpHUETHAHHS 10 OaHKIBCHKOI MOCIYTH IUaTikHa KapTka. Paxynok 3 I1K npusnauenuit
JUTst 30epiranHs rpomei i 3A1iCHeH s TUTATIHKHUX OTIepamii 3a JOMOMOT OO IJIATIKHUX IHCTPYMEHTIB
BIJIMOBIAHO 10 BUMOT 115070 JloroBopy Ta 3akoHoAaBcTBa Ykpainu. [InaTixHxi onepaii 3a Paxynkom
3 TIK 3miiiCHIOIOTBCS BUKIIOYHO 3 BHUKOPUCTAHHSAM MiKHAapogHuX IuaTikaux Kaprok MIIC
MasterCard International BimoBiAHO 4O BUMOT 3aKOHOAABCTBAa Y KpaiHu Ta YMOB I1b0r0 [loroBopy.
PaxyHok yMmoBHOTr0 30epiranns (eckpoy)/ PaxyHok ecKpoy — paxyHOK, 1110 BiIKpUBa€ThCst baHkoM
Knienty Ha 1oroBipHiil OCHOBI /AJIs 3apaxyBaHHS Ha PaxyHOK KOILTIB Ta MepepaxyBaHHs iX/ BUJaui
KOIITIB TOTIBKOIO Yy BHIAJKax, Meper0aueHux 3aKOHOJABCTBOM YKpaiHH, 0co0i (ocobam),
3a3HaueHill (3a3HaueHuM) Kuientom (Oenedimiapy abo Oenedimiapam), a B pasi HamaHHS
Oenedimiapom mnuCbMOBOi BKa3iBKM baHky - ocoOi (ocobam), 3a3HauyeHidl (3a3HauYEHUM)
Oenediniapom, SKIIO 1€ neperdayeHo 3asBO0-A0rOBOPOM Ha MPUEAHAHHS, a00 MOBEPHEHHS TaKUX
komTiB KitieHTy 3a HacTaHHS MiACTaB, nepeadaueHux 3asiBOK0-A0IrOBOPOM Ha MPUETHAHHS.

Caiit Banky — odiuiiinuii BeOcaiit banky: https://crystalbank.com.ua.

Cucrema nqucranuiiiHoro 0ankiBcbkoro oociayropyBanis «IHrepuer-6ankinr», gauai - CIbO
«InTepHeT-6aHKiHr»/ CucTeMa — IporpaMHO-anapaTHU KOMILIEKC, SIKHii 3a0e3neuye qUCTaHIliHe
oOcnyroByBanHs KiieHTiB baHKy BIANOBIAHO 1O (PYHKIIOHAJIbHUX MOXKJIMBOCTEM KOMIUIEKCY, B
TOMY YHCIII JUCTaHIliIiHE pO3MOpsKeHHs Oynb-IKuMHU paxyHkamu KiieHTa, mo BiakpuTi Ta/ abo
OynyTth BiAkpuTi B baHKy, 1HIIIIOBaHHS Mepekas3iB 3 BKa3aHUX PaxyHKIB Ta HAJa€ MOXKJIHUBICTh
3nifcHIOBaTM  OOMIH  iH(OpMaIli€l0, HAmpaBIsATH EJIEKTPOHHI JOKYMEHTH, JUCTaHIiiHI
PO3MOPSKEHHS, 1HILIIOBaTH po3MimieHHs BxnaniB, oTpumyBaTu iHQoOpMaliifHi HOCIyru 3a
JIOTIOMOT010 iHTepHeT-KaHamiB 3B 53Ky Tomo. C/IBO «IHTepHeT-0aHKIHI» JIOCTYyIIHa B MEpexi
iHTepHeT 3a aapecoro: https://crystalbank.com.ua. (mami — caiit CABO «lHTepHET-0aHKIHTY)
111101000, 32 BUHATKOM MEPi0/IiB TEXHIYHOTO 0OCIYrOBYBaHHS CUCTEMHU.

CMC-cepBic, SMS-cepBic — cuctema, 1110 J103BOJISIE OTPUMYBATH TEKCTOBI MOBIIOMJIEHHS (J1aii —
«CMC-TIOBIZIOMJIEHHS», «SMS-TIOBIIOMJIEHHS») 3a JOMOMOTrOI0 IIOCIyr OIeparopa MOOUIBHOTO
3B’SI3KY Ta 32 HaSIBHOCTI BiJMOBITHOTO MOOUTEHOTO (COTOBOTO) TENE(OHY.

CnipHi Tpan3akuii — TpaH3akIlii, 31CHEHHS KX OCKap)KyeThesi KilieHTOM 3TiJHO 3 MpoLeaypolo,
BCTAHOBJICHOIO TTPaBUJIaMH BiJIMTOBITHOT TJIATIXKHOI CHCTEMH.

Cron-cnmcok — criucok KapTok (HOMepiB IUIaTIXHUX KapTOK), 32 SKMMU 3a00pOHEHO IPOBEICHHS
MJIaTHKHUX OTepartii.

CtopoHu — croponu 3a JloroBopowm, a came: bank ta Kiienr.

CTpaxoBe BillIKOAYBAaHHSI — CTpaxoBa BHUILIATA, sIKa 3MIMCHIOETHCS CTPAXOBHUKOM Y MeEKax
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CTpaxoBoi cymH 3a JloroBopaMu cTpaxyBaHHs BiJIOBIJAILHOCTI IPH HACTAHHI CTPAXOBOT'O BUIAJIKY.
Crpok aii KapTku — nepioa yacy, 1Mo NMOYMHAETHCS 3 JaTH BUIYCKY (mepeBunycky) Kaptku i
3aKIHUY€ETHCS B OCTaHHIH JIeHb MicALls, 3a3HAUYEHOT0 Ha i1 JIUIIbOBiH CTOPOHI.

CraryBauy — ocoba, ska MO)Ke OyTH 1HIIIATOPOM ILIATIXKHOI omeparlii IpUMYCOBOTO CIHCAHHS
(cTATHEHHS) 3 paxyHKY IJIaTHWKA Ui BUKOHAHHS TUIATDKHUX OIMEpalliii Ha MiJCTaBi BUKOHABYUX
JIOKYMEHTIB, BU3HAYCHUX 3aKOHOM, a00 Ha IMiJICTaBl PiIlICHHS CYy/y, 110 HaOpao 3aKOHHOT CUJTh, ab0
pillIeHHs] KepiBHUKA OpraHy CTATHEHHs (MOro 3acTylmHUKa ad0 YIOBHOBaXXEHOI OCOOM) BiJIMOBIIHO
1o ITogaTkoBoro kojiekcy YKpainu.

Cy0’€eKT rocnoapoBaHHs — FOpUAMYHA 0co0a abo (izuuHa ocoba — MmianmprueMeIb.

CyMma muaTikHoi onepauii — BiIoBiHA CyMa KOWITIB, sIKa B PE3yJbTaTi BUKOHAHHS IUIATIXHOT
omepairii Mae OyTH 3apaxoBaHa Ha pPaXyHOK OTpHMyBada a00 BHJaHa OTPUMYBaudy B TOTIBKOBIH
dopwmi.

Cymu 3a0J10KOBaHHX, ajie He CMUCAHUX KOIMITIB — CyMH KOIITIB, 110 00JIIKOBYIOThCSl Ha PaxyHKky
Knienra, ane € HeZOCTYNHUMHM JJIsi BUKOPHCTAHHS BHACHTIJOK X pe3epBYBaHHS Ul NMPOBEACHHS
pO3paxyHKIB 3a IUIATDKHUMM OIEpalisiMd 3 BUKOpUCTaHHAM KapTku, Bke 3A1lCHEHHMMHU
Hepxarenem. Komru O6mokytotscsi Ha Paxynky Kiienta 3 mMomeHTy ABTOpH3amii 10 MOMEHTY
HAJXO/DKEHHS TUIATDKHOI 1HCTPYKUIi, 10 € MiACTaBOI ISl Iepekasy iX oTpumyBady. Y pasi
HEHAIXO/KEHHS TUIATIKHOI IHCTPYKIIT KOIITH pO30JIOKOBYIOTHCS Y CTPOK, BCTAHOBIICHHIH YMOBaMHU
BIJITIOBITHOT MJIATIXKHOI cCUCTeMHU Ta baHkoM, 1 cTal0Th JOCTYITHUMM /715l BUKOPUCTaHHS [lepxkarenem.
Tapud/ Tapudpuuii maker — BapTiCTh IUJIATIKHUX MOCTYT, IO ciiadyeTbess Kiientom banky 3a
KOPHUCTYBaHHSI OaHKIBCHKOIO IMOCIYror (B T. Y. IJIATKHOIO MOCTYIO0), 3aTBEPPKEHI PIIICHHAM
Kowmirery 3 ynpaBminHA akThBamu i nmacuBamu banky. Tapudu € HEBiJ' €MHOIO YaCTHHOIO I[HOTO
Horosopy Ta po3mimeni Ha Caiiti banky Ta/ abo Ha iHGOpMaIIHHUX AOIIKAX Y BiJOKPEMIIECHUX
niaposainax banky. Tapudumuii maker B moAaIbIIoMy MoXe OyTH 3MiHEHHH Y BIATIOBIHOCTI 10 YMOB
JloroBopy a6o muisixom mignucadHs Mixk CTopoHamu 3asiBU-J0NOBOPY PO BHECEHHS 3MiH.

®ouna — Donx rapaHTyBaHHS BKJIAAIB (Pi3MYHHX OCIO.

Iun¢ppoBa kapTKa — eNEKTPOHHE NMPEICTaBIECHHS PEKBI3UTIB IJIATIXHOI KapTKH, eMITOBaHOi baHkoM
Juist (i3UYHKUX ociO Ta i Opi€EHTOBHE Bi3yajbHE BijoOpaxeHHs, chopmoBaHe y ['amaHIl micis
peecTparlii KapTKU B HbOMY.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHu# akT MiHicTepcTBa (iHAHCIB
CIIA (Department of Treasury) i ITogatkoBoro ymnpasminas CIIIA (Internal Revenue Service, IRS)
U1t poTuAll yxwieHHio Bij cruiatd nonatkiB B CIIA. B ykpaiHcbke 3aKOHOZABCTBO BUMOTH
FATCA immnemenToBasi yronoro Ne§40 005-17 Bix 07.02.2017 mix Ypsiiom Ykpainu Ta Ypsjgom
Cnonyuenux IllTariB AMepuKu 7S MOMINIIEHHS BUKOHAHHS MOJATKOBUX MPaBWJI M 3aCTOCYBaHHS
nonoxens 3akony CIHIA «IIpo momatkoBi BUMOTH 0 iHO3eMHuX paxyHKiB» (FATCA), sikuii HaOyB
yuHHOCTI | munHs 2014 poky.

B ipomy JloroBopi TepMiHH «PE3UAEHT», KHEPE3UJIEHT)» BXXUBAIOTHCS y 3HAYCHHSX, HABEJACHUX
y 3akoH1 Ykpainu «[Ipo BantoTy 1 BaJIFOTHI omepaiii», TEpMIH «I13BITHUNA paXyHOK)» - y 3HaUEHHI,
HaBesieHoMY y [logaTkoBoMy Kojiekcl YKpaiHu, TEpMiHH 111010 CTBOPEHHS, 30€piraHHs eJIeKTPOHHUX
JOKYMEHTIB Ta BHUKOPUCTAaHHS LHMQPPOBOrO BIACHOPYYHOrO MIANUCY (HI3UYHOIO 0C000I0,
€JIEKTPOHHUX MiNHUCIB i Yac BIAKPUTTS Ta 3aKpUTTA baHKOM paxyHKiB KII€HTaM BXKHBAIOThCS Y
3HAYEHHSX, HaBeleHUX B 3akoHax VYkpaiHu «IIpo enekTpoHHI JOKYMEHTH Ta €JeKTPOHHUI
JOKYMEHT0001r», «IIpo eneKkTpoHHI JOBipYi TOCIYTH» Ta HOPMATUBHO-TIPABOBHX aKTax
HarmionansHoro 0anky 3 nuTaHb 3aCTOCYBaHHS IIU(PPOBOT0 BIACHOPYYHOT'O MiJIIUCY, €IEKTPOHHOTO
HiIHCY.

[H111 TepMiHM, K1 BXKUBAIOTHCS B IbOMY J[OTOBOPI, 3aCTOCOBYIOTHCS Y 3HAUEHHSIX, BUSHAUYEHUX
3akonamu Ykpainu «IIpo mumatikai mocmyru», «IIpo 3amoOiranHs Ta NpPOTUIIIO Jerajizamii
(BIIMUBAaHHIO) JOXOMIB, OJCPKAaHUX 3JIOYMHHUM MIIAXOM, (IHAHCYBAHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIOJKEHHS 30p0i MaCOBOT'0 3HUIIIEHH», Ta HOPMATUBHO-TIPABOBUMH aKTaMHU
HBY, 30kpema, [HCTpyKIIi€r0 Mpo MOPSIIOK OpraHizarlii KacoBoi poOOTH OaHKaMH Ta TMPOBEICHHS
IUIATDKHUX Omepalliii HagaBayamMM IUIATDKHMX TOCIYr B YKpaiHi, 3aTBep/keHoro IlocTanoBoro
[TpaBninua HBY Big 25.09.2018 Nel03 (31 3minamu); [HCTpyKIi€0 MPO TOPSIOK BIAKPUTTS Ta
3aKpUTTS PaxyHKIB KOPHUCTyBayaM HaJaBadyaMM IUIATDKHUX IMOCIYT 3 OOCIYrOBYBaHHS PaxyHKIB,
3arBepkeHoro [locranoBoto [pasnainas HBY Bix 29.07.2022 Nel162; [ncTpyKiti€ero mpo 6€3roTiBKOBI
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PO3paxyHKH B HallIOHAJIbHIN BaJIIOTI KOPUCTYBAUiB MIATIKHUX TTOCIIYT, 3aTBEpKeHO010 [locTaHoBOIO
[TpaBninus HBY Bix29.07.2022 Nel163; [TooxeHHIM PO MOPSAOK eMICii Ta EKBAUPHUHTY TIATIHKHUX
iHCTpYMeHTiB, 3aTBepmkeHrM [loctanoBoro Ilpasminaa HBY Bix 29.07.2022 Nel64 Ta npaBuiamu,
o0 po3poOsieHI Ta 3aTBEpIKEHI MDKHAPOIHOIO IIATiKHOIK cucTeMor MasterCard, sk enuHi
cTanmapTu i (yHKIIOHYBaHHS, Ta € OOOB’S3KOBHUMH I BCIX YYaCHUKIB Takol MIXHapOIHOT
IUIATIKHOT CUCTEMHU.

TepMiHM, 3HAYCHHS SIKUX HE BHU3HAUEHO 3aKOHOJABCTBOM YKpainm Ta npasmiamu MIIC,
BUKOPHUCTOBYIOThCS Y 3arajlbHOBKMBAHUX 3HAUCHHSX.

2. HNPEIMET AOI'OBOPY, IOPAAOK TA YMOBU INIPUEJHAHHA 10 YMOB
JAO0I'OBOPY

2.1. JloroBip BM3HA4Ya€ MepeiK, MOPSA0K Ta YMOBU HaJaHHS baHkoM OaHKIBCHKHUX MOCTYT (B T.4.
TUTATDKHUX MTOCIIYT), JOPMU Ta MOPSIOK HATAHHS Ta BIAKIHKAHHS KITIEHTOM MIATHKHUX THCTPYKITIH
B HalllOHAJIBbHIN Ta IHO3eMHIU BallfOTax, MpaBa Ta 000B’s13ku banky Ta KimieHTa, mopsinok po3paxyHkiB
Ta BiamoBimanbHicTe CTOpiH, mijacTaBu BimMoBH Bin JloroBopy Ta/ abo NpUNHMHEHHS HaJaHHS
HACTYMHUX 0aHKIBCHKUX (B T.4. IUIATIKHUX) MOCIYT, a caMe:

— 3MiliCHEeHHS KacOBUX Omepalliil y HaIlllOHAJbHIN Ta 1HO3eMHIi BaoTax;

— BigKpuTTS Ta oOciyroByBaHHs IloTouHOro paxyHky (y HaIiOHaJIbHIM Ta 1HO3EMHHX

BaJIIOTAX);
— BIIKpUTTS Ta 00cmyroByBaHHs PaxyHKy yMOBHOro 30epirants (eckpoy);
— BiIKpuUTTA Ta 06cmyroByBanHs Paxynky 3 1K (y HarioHanbHil Ta iIHO3EMHUX BalIOTaX ):
v’ kenibek (B paMKax HaJaHHs TIOCIIYT 3 BiIIKPUTTS Ta 00ciyropyBanus Paxynky 3 I1K);
v' BukopucTaHHs ['amaHIs (B paMKax HaJaHHS MOCIYT 3 BiIKPUTTS Ta 0OCITyroBYBaHHS
Paxynky 3 [1IK);
v/ BHJa4a CTPaxOBHX IOJICIB B pAMKaX MMAKETIiB MOCIYT 3a IUIATHKHUMU KapTKaMH;

— BIOKpPUTTS Ta oOCIyroByBaHHs BxmagHoro (Iemo3utHoro) paxyHky (y HalloOHaJbHIM Ta

1HO3EMHUX BaJIIOTax);

— JuctaHuiiiHe oOciyroByBaHHs PaxyskiB 3a gomomororo CJIBO «IHTepHeT-0aHKIHI» 1

MobinpHOTO 1oAaTKy «CRYSTALBANKY;

— opeHaa [HauBinyanbHUX OaHKIBCHKUX CeiiB;

— 1HI OaHKIBCBKI MOCIYTH (B T. 4. IJIATDKHI MOCIYTH), 110 MOKYTh OyTH HaJlaH1 Ha MiACTaBl

ykiageHux Mixk CTOpoHaMM ITpaBOYHHIB.

YMoBU HajaHHs baHkOM 3a3HaYeHMX OAaHKIBCHKUX (IUTATIKHUX) MOCITYT BH3HAYAIOTHCS LM
JloroBopom, BiZMOBITHUMHU 3assBaMU-I0TOBOpPaMHU Ha NpueHaHHsA Ta Tapudamu, 1o Jir0Th Ha JAaTy
HaJlaHHs1/ 31ICHEHHS BiIIOBITHOT 0AHKIBCHKOT (IJIATIXKHOT) MOCIIYTH Ta CKJIaJaf0Th HOTO HEB1 €MHY
YaCTHHY.
2.2. KitienT MOXe OTpUMYBATH IIATXKHI TTOCITYTH HACTYITHUM YHHOM: TEPINY IUIATIKHY IMOCTYTY
IIJIIXOM OCOOMCTOrO 3BepHeHHsS 10 banky/ uepe3 [loBipeHy ocoOy, a mojamblii - $K LIUIIXOM
0COOMCTOTO 3BepHEHHS M0 baHKy, Tak 1 uepe3 IUCTaHIIMHI KaHAIW B MeXaxX TEXHIYHUX
MOXJIMBOCTeH, HasgBHUX B banky/ Kiienra (3a BHHATKOM OaHKIBCBKMX MOCIYT «BIAKPUTTS Ta
o0ciyroByBaHHs PaxyHKy yMOBHOrO 30epirants (€CKpoy)», «opeH/ia 1HIuBIIyaTbHIUX 0aHKIBCHKUX
ceiidiByTa «31HCHEHHS KaCOBUX OMepalliil y HalllOHAIbHIN Ta 1HO3eMHIH BalltoTax», SKi HAIAl0ThCS
BUKIIIOYHO y BigineHHsx).
2.3. bank, kepyrouncs Hopmamu ctarti 207 L{uBinbHOro Koxekcy Ykpainu, npornonye Kiienry, a
Knient akuentyBanHaM naHoi IlyGmiuHoi mpomo3uilii HOTOJKYEThCS BHUKOPHUCTOBYBATH
EnekTpoHHMI MiANUC [UIsi BUMHEHHS OYAb-SIKUX MpaBOUYMHIB Ta/ ab0 mianmucaHHS Oyab-sSKUX
JOKYMEHTIB, TAMUACAHHS SKUX 3TIIHO 3 YMOBaMHU IOTO J[OTOBOPY MOMIJIHMBE 3 BUKOPHUCTAHHSIM
aHaJIOTy BJIACHOPYYHOT'O Hi/AMHUCY.
2.4. VYxnama"asaM 1poro J[oroBopy nuisxoM miamucaHHs 3asBU-I0TOBOPY Ha npueaHanHs KorieHt
MiATBEPIKYE, MIO:

1) nepen yknaaeHHsM 1poro Jloropopy KitieHT B 1oBHi# Mipi 03HaHOMIICHHIA 3 TEKCTOM I[LOTO

JloroBopy Ta ycimMa go/1aTKaMu JI0 HbOTO, 1IH(OPMAIIIEIO PO YMOBH, IO CTOCYIOThCS HaJaHHS
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IUTATDKHUX TIOCHIYT, ICTOTHUMHU XapaKTePUCTUKAaMHU IPOMOHOBAaHUX bBaHKOM MaTiXHUX
nocyr (y BianmoBigHOCTI 10 [TonoxkenHs nmpo iHopmarriiine 3a0e3nedueHHst 0aHKaMU KITIEHTIB
1010 0aHKIBCHKHX Ta iHIIUX (hiHAHCOBUX MOCHYT, 3aTBepkeHoro [locranosoto HBY Nel41
Bix 28.11.2019), a Takox 3 iH(opmaIliiero, 000B’I3KOBICTh TTOBITOMJICHHS SIKOi Iepe10a4eHo
3aKoHOAABCTBOM YKpainu Ta Kiienty Bimomo, mio [lorounwmii paxyHok i Paxynok 3 I1K abo
iHmui  PaxyHOK, BIOKpUTHH BigmoBigHO 10 1boro JloroBopy, 3a00poHSETHCS
BUKOPUCTOBYBATH JUJIsi MPOBEICHHS IUIATDKHUX ONEpalliid, MOB’S3aHUX 13 3IIHCHEHHSIM
M MTPUEMHUIIBKOT Ta He3aJIeKHOT IPodeciitHOT TisITbHOCTI;

2) nagani Kimientom baHKy HOKYMEHTH HE MICTATh OYAb-IKHX HEIOCTOBIPHHMX BiJOMOCTEH,
CKJIaJieHI Ta/abo OTpHMaHi B MOPSIKY, NEpe10aueHOMY 3aKOHOJIABCTBOM YKpaiHH, HA JCHb
ykJaganHs JloroBopy € YMHHUMH (IIHCHUMH);

3) banky HazmaHO MOBHY Ta JIOCTOBIpHY iH(OpMAIlif0, JOCTaTHIO Ui BCTAaHOBIICHHS OCOOU
Kiienra, nanexxnoi nepeBipku KitieHTa BiIIOBIIHO /10 BUMOT 3aKOHOJABCTBa YKpaiHU Ta
npoBeneHHss FATCA-Inentudikarii,

4) KitieHT BOJIOJIi€ YKPATHCHKOKO MOBOIO B 00CSI31, JOCTATHHOMY JIJIsl IOBHOT'O PO3YMIiHHS YMOB
115010 JloroBopy Ta MmoroKyeThCs 3 BUKIAJACHUM Y IboMy JloroBopi.

2.5. 3asBa-moroBip Ha npueaHanHs/ KacoBuil mokyMeHT mianucyerbes ocobucto Kiientom abo
[IpencraBuukom KitieHTa, sKWid i€ 3riIHO 3 MOBIPEHICTIO, O(GOPMIICHOIO HAJECKHUM UYUHOM
BIJIMOBIAHO 1O BUMOT 3aKOHOJABCTBa YKpaiHM a00 3riJHO IHIIUX JOKYMEHTIB, BHU3HAUYEHUX
3aKOHOJIABCTBOM, Ta € MiATBEPKEHHIM TOTO, 110 KitieHT 3000B’s13y€eThCs BUKOHYBaTH JlOTOBID.

Axmo Bin imeni Kiienra nie IlpeacraBamk KitieHTa, TOII 3 METOIO BCTaHOBIECHHS HOTO
noBHoBaxkeHb Kitientom / [Ipencrasuukom Kiienrta 1o banky mae 6ytu HagaHo:

— OpHWTiHAJ HOTApiaJIbHOI JOBIPEHOCTI a00 KOsl JOBIPEHOCTI, 3aCBIJ4eHAa HOTApIaabHO. SIKIIIO

Ha JeHb 3BepHeHHs [IpencraBuuka Kiienta no banky munyno Oinbiie 3 MicAliB BiA AaTu
BUJIa4i JIOBIPEHOCTI, TOJII pa30M 3 JIOBIPEHICTIO 10 BaHKY MOaeThes BUTST MPO PEECTPALIIO
B €IMHOMY peecTpi JOBIPEHOCTEH, 10 MIATBEPIKYE UNHHICTD JOBIPEHOCTI;

— abo JOBIpeHicTh, 3acBiueéHa YMOBHOBR)XEHUM MpaliBHUKOM baHKy - BHYTpIIIHA
noBipeHicTh banky. BHyTpimmHs noBipeHICTh MOXe OyTu 3acBimueHa BiamoBimanbHUM
npainiBHUKOM baHKy, SIKII0 BOHA cKiIafaeThes B banky (y mpucyTHoCTi BiacHuKa PaxyHky Ta
JoBipeHux oci6) Ta y BUNAJAKY, SKIIO BOHA IepeadadeHa YMHHUM 3aKOHOJABCTBOM Ta
BHYTpIIHIMK JokyMeHTamMu banky. Taka nOBIpeHICTh [10JAaTKOBOI'O 3aCBIJUEHHS He
noTpeOye;

— JIOKYMEHTH, IO MiATBEPKYIOTh TOBHOBAKEHHS 3aKOHHOTO MPEICTABHUKA.

baHk cTaBUThH BIAMITKY mpo MpuiHATTA Bif KiienTta 3asBu-10roBopy Ha MpU€EIHAHHS HA 000X
NPUMIPHUKAX 13 3a3HAYEHHSM JaTd Ta NIANKMCY YNOBHOBAXEHOTO mpaiiBHUKAa baHky, skuii
CKpitusieTbes neuaTkoro banky. Onun npuMipHUK 3asBU-I0TOBOPY HAa IPUETHAHHS 3 BIIMITKOO PO
npuiHATTA ii bankoM 3anuiaeTscs B banky, iH1uM - nmoBepraeThes Kiienry.

B pasi HajaHHS/ BUHUKHEHHS MpaBa PO3MOPS/KEHHS paxyHKOM iHIIIN (i3uuHiit ocoli, mpu
OTpUMAaHHI MEePCOHANBHUX JAaHUX BiJ (I3MUHUX OCiO, Ui MepcoHaIbHI JaHl He 0OpoOIsIIHCS Ta HE
Oynu BKJIIOYEHI1 10 06a3u NMEepCOHANbHUX JaHMX, BiAMOBiTanbHUM NpaliBHUK OTpUMYeE 3roJy Ha
00poOKky mepcoHanbuux ganux (Jdomarkm 1-3/3-3/5-3/7-5/8-3/9-3) Ttakoi dizuunoi ocodu Ta Hamae
[ToBimoMIIeHHS TTPO BKJIFOYEHHS NMEPCOHANBHUX JaHUX 10 0a3u mnepcoHanbHUX nanux (domatkm 1-
4/3-4/5-4/7-6/8-4/9-4). Nonatku no [Tyomiunoi mpomno3wuiii (3roa Ha 00poOKY MePCOHANTBHUX JaHUX
ta [loBimOMIIEHHS MPO BKIIOUEHHS TMEPCOHANBHUX MaHUX JO0 0a3d TEepPCOHANBHUX JaHHX)
PO3/IPYKOBYIOTbCSA Ta MIANUCYIOThca BinnmoBiganbHuM npaniBHUKOM baHky Ha ogHOMY apkyiii 3
JIBOX CTOpIH B 2-X MPUMIPHHUKAX, OJMH 3 SKUX HaJaeThcsd (i3nuHiil 0co0i, MepCcoHaIbHI JaHi KOl
BKJIIOYAIOTHCA 710 0a3u MEPCOHAIBHUX JAHUX, a IPYTMi MPUMIPHUK, 3 MIAMHCOM (i3MYHOI 0co0H,
3anuIaeTbes B banky. 3a3HaueHUi TOKyMEHT 30epiraeTbesi B CIpaBi 3 IOPUAMYHOTO O(opMIIeHHS
paxyHKY.

2.6. JloroBip BBaxkaeThCs YKJaJeHUM micis oTrpuManHs bankom Bing Kumienta/ IlpeacraBHuka
KiieHTa muchbMOBO1, 3alIOBHEHOI Ta IMiaMKCaHOl 3asBH-I0rOBOPY Ha MpHEIHAHHS, B sAKiid Kimient/
[TpencraBuuk KiieHTa caMOCTIHO BU3HAYMTh OAHKIBCBKY IOCIYTY Ta/ab0 KOMIUIEKC OaHKIBCHKUX
MOCJIYT, a TaKOX 3a yMoBH noganHs Kimieatom/ [IpencraBarkom KiieHTa JOKyMEHTIB 1 B1IOMOCTEH,
HEOOXITHUX i1 HanekHoi nepeBipku Kiienra ta ineHTudikanii Ta Bepudikamii IlpencraBHuka
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Kiienra (y pa3i Horo HasiBHOCTI), MEpeNiK SKUX BUSHAYCHUN BHYTPIIIHIMU ToKyMeHTaMu baHky, a
TaKOXX IHIMUX JTOKYMEHTIB, HeOOXimHMX baHKy s BUKOHaHHS BHMOT 3aKOHOJABCTBA y cdepi
3anobiranas Ta npotuaii BK/@T. Jlaroro yknamanus JloroBopy B pamMKax KOXHOI OKpeMoi
OaHkiBChKOI mocmyru € nata mianucanHs Kimientom/ IpencraBaukom KiienTta BinmoBinHOT 3asBu-
noroBopy Ha npuenHanus. Homepom JloroBopy, mo BuzHavyae oopany Kiienrtom/ IlpencraBHukom
Knienta 0aHKIBCHKY MOCIYTY, € HOMEp 3asiBU-JI0TOBOPY Ha MPHUEIHAHHS 13 3aMOBJICHHSM O0OpaHOi
0aHKIBCHKOI MOCITYTH.

2.7. Yxnamarouu Jlorosip, KiienT ta bank npuiimaroTs Ha cebe BCi 000B’SI3KM Ta HAOYBalOTh BCIX
npas, nependaueHux uuM Jlorosopom, 3 Momenty mianucanus Kiienrowm / [IpencraBuukom Kiienra
3asiBU-10TOBOPY HA IIPUEIHAHHS Ta PUHHATTS iX baHKkOM.

2.8. Kiient Hamae banky Oe3ymMOBHY 3rogy Ta Oe3yMOBHE MNPUUHATTS (AKIENT) 3MiHEHOI/
oHoBJieHOI peaakii [TyOmiunoi mpomo3wuilii, mo po3minieHa Ha CaiTi y BUIAAKY:

— MPOJOBKEHHS KOPHCTYBaHHs OaHKIBCHKMMH (IUIATLKHUMH) mmociayramu banky Ta/ a6o
3milicHeHHs1 mpaB abo BWKOHAaHHA 000B’s3kiB KitienTa, BcraHoBieHux J[loroBopom, B
penakiiii, mo gisuia Ha MoMeHT Akuenty [1y6miunoi npono3unii Kiientom, B 1eHb HaOpaHHS
YHHHOCTI 3MiHamu 10 JloroBopy Ta/ abo B HACTYIHI JIHi, B TOMY YHMCIIi, ajie¢ HE BHKJIIOYHO:
3MIACHEHHS TUIATIHUX orepaliii 3a PaxyHKoM, po3MillleHHsI BKJIa 1y TOILIO;

— wHeszilicHenHst KitieHTOM Bci€i CyKyMmHOCTI J1iid, 3a3HaAUYEHUX HUKYE:

v nomanHs 10 banky ocobucro (mo BimminenHs abo mupekmii banky, ska 3aiiicHroe
6e3nocepenne o0cimyroByBanHs Takoro Kiienrta) mignucanoi Kiientom 3asiBu-10oroBopy
PO BIJIMOBY BiJl KOPHCTYBaHHs OaHKIBCHKOIO (IDIATIKHOIO) MOCIYrO¥0, IO MiCTSATh
nocunanHs Ha [lybniuny mpono3uttito, 3a (oopMoro, BCTAaHOBIEHOIO baHkowM;

v/ BUKOHAHHs B TIOBHOMY 00Cs3i BCiX IpOmIOBHX 3000B’s13aHb Tepe BaHkoM, siKi BUHUKIIH
IpoTAroM CTpoKy nii JloroBopis, 1m0 MicTsTh nocwianHsa Ha [lyGmiuny npomosuiito, Ta
3aJUIIMIACS HEBUKOHAHMMHM, B TOMY UHCIH, aji€é HE BHUKIIOYHO: IIOTAIICHHS
3a0oproBaHocTi nepes bankowm, cryiaTa IpoLEHTIB, KOMICii, HeycTolKku/ neHi/ mrpadis,
BIJITIKOTyBaHHS 30UTKIB.

2.9. BiakputTs Ta 00CIyroBYyBaHHS PaxyHKIB MAJOJITHIX (BikoM 710 14 pokiB) a00 HEMOBHOJITHIX
(Bikom Bijx 14 o 18 pokiB) 37iliCHIOEThCS BaHKOM 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJaBCTBA
VYkpainu 1100 3A1iCHEHHsI TPaBOYHMHIB MAJIOJIITHIMU 200 HEMOBHOJITHIMH 0COOaMHU.

2.10. OnonatkyBanHs noxoniB KiieHTa, siki BiH OTpUMY€ BiIIOBIIHO 70 YMOB 1bOro JloroBOpy,
3IHCHIOETHCS 3T1THO 3 HOPMaMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

2.11. Tlpuennanuam ao uporo JJorosopy KiieHT miaTBepaxye:

— O3HalloMJIeHHs Tepe] yKiIajaHHsaM JloroBopy 3 iH(popMali€ro Mpo yMOBH, IO CTOCYIOThHCS
Ha/IaHHS TUIATIKHUX TOCITYT;

— CBOIO 3rojay Ha HajaHHSA baHKy OKyMEHTIB Ta BIJOMOCTEH, SIKi BIAMOBITHO /10 BHUMOT

3aKOHOJIABCTBA YKpaiHHW, a TaKOX BHYTPINIHIX MOKYMEHTiIB baHKy, HEOOXiMHUX Al BUKOHAHHS
bankom (yHKIIH TOJATKOBOTO areHTa, areHTa BAJFOTHOTO KOHTPOJIO Ta CyO’€KTa MEPBHUHHOTO
(iHAHCOBOIO MOHITOPUHTY, a TaKOX OyJIb-KHMX IHIIUX JOKYMEHTIB Ha 3anuT banky. [lani
JIOKYMEHTH 1 BIJOMOCT1 MalOTh OyTH YMHHUMH Ta JOCTOBIPHUMH.
2.12. bauk mae mpaBo BiamoBuTH Kitienty B ykiagansi [loroBopy y Bumaaky, skmo KiieHt
npononye banky ykimactu Takuii J[oroBip Ha ymMoBax, BIIMIHHHUX BiJl OTOJOMIEHUX BaHKOM, SIKIO
bank He mae moxnuBocTi npuitHiaTH KiieHTa Ha OaHKiBCbKe OOCIyroByBaHHS a00 SIKIIO Taka
B1JIMOBA JTO3BOJISIETHCS 200 mepeadadeHa 3aKOHOaBCTBOM Y KpaiHHU.

3. INPABA, OBOB’AA3KH TA BIANNIOBIJAJBHICTH CTOPIH

3.1. KJieHT mae npaBo:

3.1.1. CkopucraTiuch Oyab-KOI OaHKIBCHKOIO IMOCIYrOl0 (B T. Y. IUIATIKHOIO TOCIYrol0), II0
HajaeTsest bankoM Ha ymoBax 1poro JloroBopy, B ToMy 4nciti 3asBU-J0rOBOPY HA MPUETHAHHS.
3.1.2. Orpumysaru y npumimierHi banky ta va Caiiti banky aktyanbHy iHQOpMALiIO PO CUCTEMY
rapaHTyBaHHS BKJAAiB (I3MYHHX OCi0 SK 10 YyKJIaJaHHS 3asBU-JIOTOBOPY Ha TPHEIHAHHS 3a
0aHKIBCbKOIO mocnyroto «CTpokoBuil Aeno3uty/ «/lemo3ut Ha BUMOry», IIOTOYHOTO paxyHKYy,
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Paxynky 3 IIK Tak i mig yac aii Takux 3asiB-IOTOBOPIB HA MPUETHAHHS, a TAKOXK IMIOAO AisTEHOCTI
banky, ska mepenbaueHa 3aKOHOAABCTBOM, 30KpeMa, HOPMATHBHO-NIPABOBUMH  aKTaMH
HarmionansHoro 6anky Ta HamioHaibpHOT KOMICIT 3 IIIHHUX NanepiB Ta (JOHIOBOTO PUHKY.

3.1.3. Bumararu Big banky mijg yac akuenTyBaHHs 3asBU-JIOTOBOPY Ha MPUETHAHHS 1HPOpMAIIIIO
PO YMOBH 3aiy4deHHs] baHkoM BKJIaaiB (J1emo3uTiB) Ta BinkpuTTs [loTouHMX paxyHKiB, PaxyHKiB 3
I1K, Tapudwu, Tuosi 3asBH-10TOBOPH.

3.1.4. Bumaratu Bin banky Butar 3 IlyOmiunoi mnpomosuiii, 3acBigueHH YTIOBHOBaXEHUM
npauiBHUKOM baHky.

3.1.5. OrpumyBatu Kananom komyHikalii 3a3HaueHMM B  3asBi-JIOrOBOpI Ha TMpHUEIHAHHS,
MOBIIOMJICHHST 1H()OPMAIIIIfHOTO XapakTepy, B T.4. ajle HE OOMEXKYIOUHCh, MPOIO3HUIlli HOBHX
0aHKIBCHKMX IPOJMYKTIB Ta IUIATDKHUX IIOCIAYr Ta IHINI TOBIJTOMJICHHS IIOAO OaHKIBCHKOTO
oOciyroByBanHs. KilieHT Hajae CBOIO 3ro/ly Ha BKa3aHi y IbOMY ITYHKTI Jii.

3.1.6. BigmoBuTHCA BiJi OTpUMaHHS PEKJIAMHUX MarepiaiiB 3acobamu JlMCTaHIIHHUX KaHATIB
KOMYHIKaIlii NUIIXOM 3BEpHEHHs 3a TenedoHoM kmieHTchkoi miarpumku 0 800 50 55 99 abo 3a
dopmoro «3BopoTHII 3B’5130K» Ha caiiTi banky https://crystalbank.com.ua.

3.1.7. 3Bepraruck n0 baHky 3a KOHCYJIbTAlisIMH 3 TPUBOAY IiF0YMX OAHKIBCHKHX MOCIYT (B T. U.
IUIATDKHUX TIOCTYT), BU3Ha4YeHHX JloroBopom, 3 murTaHb iHPOPMYBAaHHA MPO Iif0Yl MPOrpaMu
JOSTBHOCTI, @ TAKOX 3 IPUBOAY OTPUMAHHS JOJATKOBUX ITOCIYT.

3.1.8. fkmo inme He mnepeadadeHo JloroBopom, BiAMOBUTHUCH BiJ OaHKIBCHKOi MOCITyru/
JOCTPOKOBO po3ipBatu J[0TOBip, NIISXOM MMOJAHHS BiANOBIAHOT 3asBU-IOTOBOPY MPO BiIMOBY Bij
OTpuUMaHHS 0aHKIBCHKOI MOCIIYTH, HA YMOBax, nependaueHux mum JJoroBopom (okpiM 6aHKIBCHKOT
nociyru «CTpOKOBUH 1eno3uT» / «Jleno3uT Ha BUMOTY»).

3.1.9. CamocTiifHO po3nopsHKATUCS KOIITaMU Ha PaxyHKax 3a yMOBU IOTPUMaHHSI BAMOT YUHHOTO
3aKOHOJIAaBCTBA YKpaiHW, KpiM BHUMankiB IIpumycoBoro cnucanHsi (CTSATHEHHs) a0O HasBHOCTI
00TsDKEHHS MPUBATHOTO 200 myo6iyHoro xapakrepy. [lnarixkui onepartii 3a Paxynkamu MoxyTh OyTH
OoOMEXeH1 JMIIe y BHUMAIKax, Mepea0adeHrnX 3aKOHOJABCTBOM YKpaiHW, Ta/abo y BHIMaIKax,
BU3HA4YeHUX 1IuM JloroBopom.

3.1.10. Bumaratu CBO€YAacHOTO i TIOBHOTO MPOBEJCHHS IJIATDKHHUX OINEpaliid 3TiAHO 3 IJIATiKHOIO
MOCIYrol0 y BIAMOBIAHOCTI JO 3aKOHOAABCTBA YKpaiHHW, HOPMATHBHO-TIPABOBHX aKTiB
Hamionanenoro 6anky, Jlorosopy.

3.1.11. HanaBatn no banky Hane)xHUM 4MHOM O(OpPMIIEHI MJIAaTDXHI 1HCTPYKLII HAa NPOBEIECHHS
IUTATKHUX OIepalliii Ha MamnepoBUX HOCISX ab0 B €IEKTPOHHOMY BHIVISIII Y pa3l BUKOPHCTAHHS
CABO «IHTepHeT-0aHKIHI», 3asBU MPO KYMHIBIO/ Mpojax/ oOMiH iHO3eMHOI BaIIOTH 3a (OPMOIO
3rigHo Jloaartkis 15-17 a6o B 1oBUIbHIN hopMmi, ajie 3 TOTPUMaHHSAM PEKBI3UTIB, Nepea0aYeHUX UM
Jorosopom.

3.1.12. KimieHT Ma€ mpaBo 3a3HavaTH B IUIATDKHIA IHCTPYKIIIT 1aTy BAIOTYBAaHHS, sIKa HE MOXe OyTH
mizHime 10 xaneHIapHUX AHIB MIiCHs CKIAJaHHS IMJIAaTiKHOT iHCTpykIii. Cyma miuaTixHOI onepartii
OOJTIKOBYETHCS 10 HACTAHHSA JaTH BATIOTYBAaHHS Ha paxyHKY baHKy.

3.1.13. BigknukaTy TMIATDKHY 1HCTPYKIIIO Ta 3roAy Ha BUKOHAHHS IUIATDKHOI omeparii B
HalllOHAJBHIN BaJIIOTI Ta/ab0 B 1IHO3EMHIN BaJIIOTI 0 MOMEHTY criicaHHs KOmTiB 3 Paxynky Kiienra
JIUIIIE B MOBHIN CyMi TUTATiXKHOT oreparii i JO HacTaHHS JaTy BaTIOTYyBaHHS (10 HACTAHHSI MOMEHTY
0€3BIIKIMYHOCT] IMJIATKHOT 1IHCTPYKIIIT), a caMe 10 KiHIIS ONepaiifHoro vacy, 1o mepeaye JnaTi
BaJIFOTYBAaHHSI, IUIIXOM TOJIaHHS 10 baHKy pOo3MOpSIKeHHS PO BIAKIMKAHHS IUIATIKHOT IHCTPYKITIT
Ta 3rOJIM Ha BUKOHAHHS TuIaTikHOT onepartii (JlonaTok 14) abo nucTa mpo BiAKIMKaHHS, CKJIaJIeHOTO
B JIOBUIBbHIN (hopMi, ajie i3 3a3HaUCHHSIM PEKBI3UTIB MIATIKHOT IHCTPYKIIi1, Ta 3aCBIAYEHOI HiAHNCOM
Kiienrta/ npeacraBuuka Kiienra.

Hactanus MoMeHTY O€3BIIKIMYHOCTI IUIATDKHOI I1HCTPYKUII B IJIATDKHIM cHcTeMi Moxe
BU3HAYATHCS TIPABUIIAMH BiMOBITHOT MJIATI)KHOT CUCTEMH.

3.1.14. 3anyuynTH 171 HIIIOBaHHS MJIaTHKHOT oeparlii HaJlaBaya MIaTiKHUX MOCIYT 3 1HIIIFOBaHHS
MJIaTHKHOT omepartii.

HanaBau muraTiKHUX TOCTYr 3 IHIMIIOBaHHS IUIATDKHOI omeparlii 3I1HCHIOE 1HINIIOBaHHS
MJIaThKHOI orepaltii NUIIXoM HagaHHs MaTixHOI 1HCTpyKIii Kimienta banky Ha mifcTaBi HamaHO1
KrnienToM 1bOMy HajaBady IJIATDKHUX IOCHYT 3 IHIIIIOBaHHS IUTATDXKHOI omeparlii 3rou Ha
IHIIIFOBaHHS Takoi TulaTikHOI omepariii. @akt HamaHHs KitieHTOM 3roam HamaBady IUIATDKHHUX
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MOCITYT 3 1HIIIIOBaHHA IUIATIXKHOI onepanii miaTBepAKy€eThCs IUISIXOM IMiIMHCaHHS 3asBU-10TOBOPY
Ha IPUEJTHAHHS, B SKIM 3a3HauYeHa 1151 iHpopMartii.

Krient He Mae mpaBa BIAKIMKATH IJIATDKHY 1HCTPYKIIIO MICHA HaJlaHHS HaJaBayy IUIATLKHUX
MOCJIYT 3 1HIMIFOBAHHS TIATKHOT Omepallii 3roAu Ha iHIIIFOBAaHHS TaKOl IUIATIXKHOT onepariii, Ko
IUTATDKHA OTepallisl iHIMIFOEThCS Yepe3 HajaBada IUTATDKHUX IOCIYr 3 I1HIMIIOBaHHS IDIATIKHOT
omepartii.

3.1.15. 3Bepratuck a0 banky i3 3anuTaMu 3 pO3IIYKY paHIIIe NEpepaxOBaHUX Ta MOBEPHEHHS
MOMMJIKOBO TepepaxoBaHUX I'POIIOBUX KOILITIB.

3.1.16. 3Bepratucs no banky 3 3asBamu 1po BuUnyck Ta oociyropyBaHHs JlomatkoBoi 1K Ha cBoe
iM’st abo im’s Jlepxkarens [omatkoBoi IK, IlepeBumyck ITIK y 3B’sI3Ky 3 MOIIKOKCHHSIM a00
Brparoro, 3miHy cnocoOy orpumanHs Bumucku 3a Paxynkom 3 IIK, oTrpumanHs mo3adeproBoi
Burnucku 3a Paxynkowm, [pusynunenns (6oxyBanns) aii Kaptku i3 3anecentsm B CTON-CIECOK Ta
3as1BOIO MPO OcKapkeHHs TpaH3akiiiid, 3MIHU JIIMITIB Ta/a00 0OMEKEHb 3a IJIATIKHUMHU OTepaIlisIMH
o Paxynkawm 3 I1K Tomro.

3.1.17. OtrpumyBatu pnoBinku, Bumucku Tta iHbopMmanito mnpo crtan Paxynky. Hamatu banky
BIJIMIOBITHY MHCHMOBY 3asBY Y BHUIAJKy HE3roId 3 iH(QOPMALI€I 3a MPOBEICHUMHU IIATHKHUMHU
omeparisiMi, HaBeJAeHUMHU y Bummucii, nporarom 15 (m’sSTHaauATH) KaleHIApHUX AHIB 3 JaTH
¢dopmyBanHs Bunmcku. Taka 3asBa po3risigaeTbcsi baHKOM y MOpPSIKY Ta CTPOKH, BCTaHOBIICHI
npaBunamu  MIIC. HeorpumanHs baHkoMm Takoi 3asBM y BKa3aHUM CTPOK BBAXKAETHCS
niaTBepxeHHsaM KirienTta npaBuisHOCTI iHpOpMAItii, HaBeaeHol y Bunuckax.

3.1.18. JlonaBatun KapTtku mo I'amaHIiB BiANOBITHO O TEXHIYHMX MOJuBocTed IIpucTpoiB Ta
oomexens MIIC.

3.1.19. Bumaratu BiJIIKOIyBaHHS KOIITIB 32 HEHAIEKHOIO IJIATLHKHOIO OIEpalli€ro, 3a yYMOBHU
MOBiIOMJICHHSI TIpo 1ie bank mpoTsarom 90 kaleHAapHUX JHIB 3 AT CIUCAHHS KOINTIB 32 TaKOO
omepartieto 3 fioro Paxynky. 3a3HadeHuil y 1bOMy MYHKTi CTPOK HE 3aCTOCOBYEThCS, SIKIIO baHk He
JOTPUMABCSl CBOTO 00OB’SI3KY 11010 iH(OPMYBaHHS TUTATHUKA PO BUKOHAHI TUTATIKHI OTeparii.
3.1.20. BigmkoayBatu B CyIOBOMY MOPSAKY LIKOAY, 3amofisiHy baHkoM BHAcIiOK MOMHIKOBOI,
HEHAJIEXKHOI, HEaKIeNTOBaHOI IUIATDKHOI omepamii ado BUKOHAHHS IUIATDKHOI omepamii 3
MOPYIIEHHSM YCTaHOBJICHUX UM [[orOBOpOM CTPOKIB.

3.1.21. BigmkoayBaTH 3 HEHAJIE)KHOTO CTATYBada B CYZI0BOMY IMOPSIKY CyMY IUIaTiKHOI oreparii,
sKa CIHUCaHa TOMUJIIKOBO 0€3 3aKOHHUX IiJICTaB HEHAJIEKHUM cTaryBadeM 3 Paxynky Kiienra.
3.1.22. Tami mpaBa, mepeadoadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH, Yy TOMY YHUCIII HOPMATHBHO-
nmpaBoBUMHU akTamMu HarionansHOro 60anKy Ta JloroBopoM.

3.2. bank mae npaBo:

3.2.1. BeranoBmoBaT Ta 3MiHIOBaTH yMOBHU JloroBopy, Tapudi, po3mip MPOIEHTHUX CTaBOK 3a
Bknagom nuisixoM posmimieHHs iHdopmanii nmpo Taki 3miHn Ha Caiiti banky Tta/ abo Ha
iHopMaLIMHUX JOMIKaX y BIAOKpEeMJIEHMX Mifpo3autiax banky Ta/ abo HUIIXOM HarpaBieHHS
iHdopmarii odiniitHum aucToM (B ToMy yucii 3acobamu CucTeMu) i3 3a3HAUYCHHSM BiIIMOBIIHOT
iH(dopMalii 3 ypaxyBaHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHU.

3.2.2.Y 3B’s3Ky 31 3MiHaMM KOH IOHKTYpU OAHKIBCHKHX MOCIYT Ta iHQIALIHHUMH IpoliecaMu, 110
BiI0OYBalOThCSl B YKpaiHi, 3MiHaMU 3aKOHOJABCTBa YKpaiHM Tollo, baHkK Mae mpaBo 3MIHIOBATH
ymoBu Jlorosopy, Tapudwu, IlpaBuna xopuctyBanus KapTkoro, po3Mip MPOLEHTHHUX CTaBOK 3a
Bxumagamu. [1po 3miny ymoB [loroBopy bank noBigomisie KiienTta npo Taki 3MiHU He Mi3HIIIE HIXK 32
10 (mecaTh) KaleHAApHUX IHIB A0 iX BBeAeHHsS, mpo 3MiHy Tapuis, IlpaBun kopucTyBaHHS
Kaptkoto He mizHime Hix 32 30 (TpUANATH) KaJeHIAPHUX JTHIB JI0 iX BBEIEHHS, IIPO 3MiHY PO3MIpY
MPOLIEHTHOI cTaBKH (y pasi i1 3MeHIIeHHs ) 3a Bkiaom Ha BUMOTY - He Mi3Hime Hix 3a 1 (oauH)
MICSLlb 10 AaTW HaOpaHHS YMHHOCTI HOBUM PO3MIPOM IPOLIEHTHOI CTaBKU IIJISXOM HaIlpaBJICHHA
Knienty mnoBigomneHHs BuzHaueHuM Kanamom komyHikamii. baHk po3millye BiamoBigHE
iH(dopMaliiiHe MOBIJOMIIEHHS Ta aKTyalbHY penakuito Jlorosopy, Tapudis, [IpaBun kopuctyBaHHs
KapTtkoro, mporieHTHHX cTaBok 3a Brximamamu Ha Caiiti banky Ta/ abo Ha iHpOpMAaIifHIX CTEHIaX B
NpPUMINIEHHAX BiaaiieHs banky. SAkmo KiieHT He 3romeH 31 3MiHaMH, BIH Ma€ MPaBo JOCTPOKOBO
posipBatu [loroip abo BIAMOBUTHCS BiJ MOCIYrd baHKy, I0JI0 SKOi CTOCYIOTHCS 3MiHH, HIISIXOM
MiAMMCaHHS 3asiBU-JA0TOBOPY PO BIAMOBY Ta 3akpuTu PaxyHok (kum) 0e3 cruiatd J0AaTKOBOT
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KOMICIfHOT BUHAaropoau 3a Horo po3ipBaHHA, MONEPEAHbO MOTACUBIIN BCIO 3a00proBaHICTh MEpe.
bankom 3a JloroBopom (3a yMmMOBH ii HasIBHOCTI) A0 JaTh HaOpaHHS YMHHOCTI 3MiH. B iHImIOMY
BUMNAJIKYy Taki 3MIHM BBaXAOTbcd NpUHHATHMU KilieHTOM, $KIIO A0 JaTth, 3 $AKOi BOHHU
3acTocoByBaTUMYyThcs, KiieHT He moBigoMuTh bank mpo posipanns [lorosopy.

3.2.3.bank Mae mpaBo 3MiHIOBaTH TpuBaTicTh Omeparniiinoro mus (OmnepamiifHoro yacy),
noBigomsitoun 1po 1ie Kimenra nuisxom omyOmikyBanHs iH(opwmarii mpo 3Mian Ha Caiiti banky
Ta/abo Ha iHpopMaIiifHUX CTeHJaX y ycTaHoBax baHky, Ta/ abo B iHIHMHK croci0, Ha BuOip baHky.
Knient, npuennanssaM A0 yMOB IOro J{oroBopy, MiATBEPIKY€E CBOK MOKJIHMBICTH Ta 3/JaTHICTh
CaMOCTIHHO Ta BUaCHO 03HAHOMITFOBATHCS 13 TpuBaicTi0 Onepariiiinoro aas Ta OnepamiifHoro yacy
banky.

3.2.4.3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA Yy cdepi 3amobiranHs Ta npotuaii BK/DT:

1) BuTpeOyBaTi nokyMeHTH/ iH(opmarlito, mo norpiOHi baHKy aisi: HaleXHOI MepeBipKH
Kiienra, ykmodaroun ineHtudikarmito ta Bepudikarito Kmienrta/ IlpencraBuuka Kiienra;
NPOBEICHHS TMOCHJICHHX 3axoliB HalexxHoi mepeBipku KiieHTa; BcTaHOBIICHHS/
cupoctyBanHa (akty HanexHocti Komenra/ IlpencraBauka Kiienta/  KiHIIEBOTO
Oenediniapaoro BiacHuka KiieHTa 10 MOMITHYHO 3HAYYIIUX OCi0, WieHiB iX ciM’i abo ocil,
MOB’SI3aHUX 3 HUMH; BCTAHOBJCHHsS pealbHUX (iHaHCOBUX MOxIuBocTe Kiienta
3nificHIOBaTH (DiHAHCOBI omepamnii Ha BIAMOBIIHI CyMH; aHAII3y Ta BHABICHHS (pIHAHCOBHX
omepariiii, mo MiJIsIraloTs (HIHAHCOBOMY MOHITOPUHTY; aHali3y (iHAHCOBUX oOmeparii
Krienrta (BumaTkoBux/ mpuOyTKOBHUX); 3’ CyBaHHS JpKEpes MOXO0pKeHHs komTiB KitienTa ta
iHII TmependaueHi YMHHUM 3aKOHOAABCTBOM YKpaiHM AOKyMeHTH/ iH(pOpMalito, sKi
HeoOxiaHI baHKy 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJJaBCTBA 200 BUKOHAHHS baHKOM BUMOT
FATCA,

2) ButpeOyBaru Bin Kiienra, skuii € PEP, iHdopmariito/ JOKyMEHTH OO JKEpes CTaTKiB
(6araTcTB) Ta/ab0 mKepena KOMITIB, 3 SKUMHU IOB’SA3aHl JUIOBI BIMHOCHMHU YH IUIATIXKHI
orepariii 3 TaAKHUMH 0CO0AMH;

3) HajaBaTH Ha 3aMUTH IHIIUX CY0 €KTIB MEPBUHHOTO (DiHAHCOBOTO MOHITOPHHTY iH(OpMAILifo,
saka crocyeTbest KilieHTa, Ta sika HeoOXiHa JUIs BHUKOHAHHS TaKUM Cy0’€KTOM BHMOTI
3aKOHOJIaBCTBA (3a yMOBH, 1110 KilieHT 00cnyroByeThest Cy0’€KTOM MEPBUHHOTO (PiHAHCOBOTO
MOHITOPHHTIY, IKMH 3anUTye 1HPOPMAILilO);

4) y BuUmaakax HasBHOCTI (akTiB, mo AisTbHicTH KitieHTa Ta/abo #oro QiHaHCOBi omeparrii
MICTSTh 1HIWKATOPU IIJIO3pIIOCTI, BU3Ha4eHi HarionanbHuM OaHKOM, BCTAHOBUTH
oOMesKeHHs/IMITH B HaJaHH1 KimieHTy 0aHKIBCBKUX MPOAYKTIB/ ITITIKHUX MOCITYT, 30KpeMa,
npusynuHsaTH (0okyBaru) Airo KapTok, Mpu3ynuHATH HaJaHHS TUIATDKHUX MOCIYT 4Yepes
Jlucranmiiini kaHanu oocmyroByBaHHs. Taki oOMexeHHs: baHk Mo)ke 3aCTOCOBYBATH 10 JHS
HagaHHs KiieHToMm ToKymeHTiB/iH(GopMallii, 1110 CIIPOCTOBYIOTh HasiBHI Mif03pu baHky.
bank Mae mpaBo BIAMOBUTHCS Bifl MPOBEIEHHS a00 3YMUHUTH 3AIMCHEHHS MiA03piioi
BUJIATKOBOI/ MprOYTKOBOI (hiHaHCOBOI oneparlii. ¥ pasi IpUHHATTSA pILIECHHS PO BIIMOBY BiJ
MIPOBEICHHS MiA03pis101 NpuOYTKOBO1 (hiHaHCOBOI oneparlii, baHk Mae mpaBo He 3apaxoBYBaTH
kot Ha PaxyHok KiieHTa, a mOBepHYTH iX BIINIPaBHUKY.

5) BigMoBUTH B 0OCiyroByBaHHi Ta/ abo posipBatu AinoBi BigHocuHU 3 KiieHTom Ta/ abo
3akpuTH Paxynku ta/ abo 3ynuHuTH Aito KapTok abo BHIIyIHTH iX, SKIIO AUTOBI BIIHOCHUHU 3
Knienrom Hecyth it banky morteHmiiHid pusuk Oytu BukopuctanuM s BK/OT abo
BYMHEHHS IHIIWX KPUMIHAJIGHUX IPABOMOPYIICHb, BU3HAYCHUX KpUMiHAIBHUM KOJEKCOM
Ykpainu.

Hacnigkom BimmoBu banky B miaTpuMaHHi OUTOBMX BigHOCHMH 3 KimieHTOM €, 30Kpema,
3akpuTTA Beix PaxynkiB Kiienra Ha Bumory banky.

6) y pa3i HeoOXiAHOCTI 3/1iHCHEHHSI aHaJTi3y TPUOYTKOBOI(-KX) (iHAHCOBOI(-HX) oneparrii(-it) Ta
OTpUMaHHS 3 1i€r0 MeToro BiJ KitieHTa BiAMOBIAHUX TOKYMEHTIB/iHpOpMallii, 3apaxoByBaTH
komTH Ha Paxynok KieHta B AeHp X HaIXOMKEHHS Ta 3AIMCHIOBATH MOJAJIbIIE
NpU3YNUHEHHs (iHAHCOBOI(-MX) omepauii(-if) y cymi KOWTIB, [0 Haaiinuia Ha PaxyHox
Kimienra. [Togansiie npusynuaerds $inancoBoi(-ux) omepartii(-it) bank Moxe 311iliCHIOBaTH
no HaganHs KiienTom Ha 3anuT baHKy BiAMOBIIHUX TOKYMEHTIB/iH(pOpMaIii.

7) y pa3i HeHaJaHHs, y BU3HaYeHn bankom cTpok/ TepmiH, iH(GOpMaIlil/ JOKyMEHTIB Ha 3aIlT
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banky, BigmoBnsaTu KiieHTy B mpoBeIeHHI BUJATKOBUX (DIHAHCOBUX OMepalliii 0 HaJaHHs
3anuTyBaHoi iHopmarlii/ mokymMeHTiB abo BimMoBuTH KilieHTYy B HiATpUMaHHI IiTOBHX
BIIHOCHH;

8) BcraHOBIIOBAaTH JMITH (OOMEKEHHS CyM) Ha BHJIATKOBI TOTIBKOBI IUTATIXHI ormeparii

KitieHTiB, sIKi MalOTh BUCOKHH PIBEHb PU3UKY.
3.2.5.bank mae mpaBo oTpumyBaTH Bij KiieHTa miuaTy 3a HaJaHHS IJIATIXKHUX MOCITYT HA IiJICTaBi
poro /loroBopy B po3Mipax, B CTPOKM Ta Ha YMOBax, IO BU3HaueHI nuM J[oroBopoM, 30Kpema,
nirounmu Tapudamu banky.
3.2.6. Bumaratu BigmkoayBanHs KitieHTOM B TOBHOMY 00¢s131 BUTpAT (po3Mipy MTpagHUX CAaHKIIIH),
mo Oynu moHeceHi/ crtadeHi baHkoM BiAOBIZHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA, Y 3B SI3KY 3
nopymeHHsM KirieHToM 3000B’s13aHb/ rapaHTiil, nepeadadeHux muM J[oroBopom, B TOMY YKCIIi, aje
HE BHUKJIIOYHO KOMIIEHCYBaTH baHKy cymy KoOmITiB, ciutadyeHy bankom y Burisiai mrpady 3rigHo 3
PIIIIEHHSM BIAMOBIAHOTO KOHTPOJIOIOYOTO OpraHy, Y BUMAJKY KO KieHT mpu BIAKPUTTI Ta Mics
BiakpuTTs PaxyHky(iB) (B pa3i HaOyTTs craTycy mianpuemis abo ocoOu, siKa MPOBaAUTh HE3AICKHY
npodeciitHy AisbHICTD micis BiakputTsa PaxyHky (iB) He mpoindopmyBaB bank mpo Te, 1110 BiH Ma€/
HaOyB cTaTycy mianpuemirsi abo 0ocoOH, sSKa MPOBAJAUTh HE3AICKHY PODECiitHy TisUTbHICTS).
3.2.7.baHk Mae paBO BUKOPHCTOBYBATH BCi 3aKOHHI CIIOCOOM Juis moramieHHst HasiBHOT y Kiienrta
3a0oproBaHocTi 3a JloroBopoM, B TOMY YHCHi y pa3i BUHUKHEHHSI IIPOCTPOYEHOI 3a00proBaHoOCTi 3a
Horosopom. 3a HecBoeuyacHy orutaty KimientoMm Haganux bankom mnati>kHux mociayr bank mae npaBo
BumaratH Big Kiienra criaru neni y po3mipi 0,1 % Bix cymMu MpoCTpOYEHOTO IMIIATEXy 38 KOXKHHUN
JI€Hb MIPOCTPOYCHHSI, alie He Oiiblle nmoABiiiHOT 00miKoBoi cTaBku HarioHansHOro 0aHKy, 110 Aisiia
y TIepiof, 3a KU crutauyeThes neHs. HapaxyBanns neHi bank Mae mpaBo 31iHCHIOBATH Ha CyMy
MPOCTPOYECHOTO BUKOHAHHS OOProBOro 3000B’s13aHHS 32 BECh Yac MPOCTPOUCHHS.
3.2.8.bank mae npaBo BHKOpHcTOBYBaTH Komtu KirieHra, siki 30epiratoThcsi Ha ioro PaxyHkax,
rapaHTyIOud iXHIO HAsBHICTh 1 MPOBEACHHS IJIATHKHUX OIEpalliid BiIMOBIAHO A0 3aKOHO/IaBCTRA.
3.2.9.Croponu pmiiinum 3roau, mo baHk Mae mpaBo BCTAHOBUTH IIOJACHHI/ HIOMICSYHI JIIMITH TO
Kaprui, a came: perilaMeHTyBaTH KUIBKICTh Ta CyMHU IUIATDKHUX ONEpalii, 1o 3A1HCHIOITECS 32
noriomororo Kaptku Ta/ abo 1i pekBI3WTIB 3a BHU3HAYCHHWM TMeEpioJl, a TAaKOXX 3MIHIOBATH iX 13
po3mimenHsam Ha Caiiti banky (6e3 nomaTtkoBoro nmosigomieHHs Kiienra).
3.2.10. bank B pa3i HeBiAMOBiIHOCTI HOMepa PaxyHKy Ta/ab0 KOy OTpUMyBada Ma€ MpaBo 3yMHHUTH
NPOBE/IEHHS TUIATLKHOI omepallii Ha CTPOK /0 YOTUPhOX poOOYMX AHIB (Y SKI BPaXOBYETHCS JI€Hb
3apaxyBaHHs KOILTIB Ha PaxyHOK JO 3’SICYBaHHs HaJaBauyeM IUIaTDKHUX MOCIYr OTpUMYyBada) Ta
3apaxyBaTu KOLITH HA PaXyHOK J0 3’CyBaHHs JUI BCTAHOBJICHHSI HAJIS)KHOTO OTpUMYyBada. baHk mae
MpaBo HE YTOUHIOBATH HOMEpPA paxyHKY Ta/a00 Koy oTpuMyBaya. Y TakoMy pasi bank 30008’ si3aHuit
NOBEPHYTH KOIITH HaJlaBady IJIaTDKHUX MOCIYT IUIAaTHUKA HE Mi3HiIIe HACTYIHOrOo poO0Yoro JHs
icIIs X HAJIXO/DKEHHS 13 3a3HAUYEHHSIM NMPHYUHHA TOBEPHEHHS.
3.2.11. 3nilicHIOBaTH 3aMOPOKEHHS aKTHUBIB, OB’ A3aHUX 13 TEPOPU3MOM Ta HOro (iHAHCYBaHHSM,
PO3MOBCIOPKEHHSAM 30p0i MacoBOIO 3HUIIEHHS Ta MOro (piHaHCYBaHHSM, 3yNHUHEHHS (IHAHCOBUX
onepauii KiieHra, sIKII0 BOHU € MiJTO3PUIMMHU, Ta B pa3i BUHUKHEHHS MiJJ03pH, 1110 BOHU MICTATh
O3HAaKM BYMHEHHS KPHMIHAIBHOTO TIPABOMOPYIICHHS, BH3HAYeHOTo KpHMiHAIBbHHM KOIEKCOM
VYkpainu, 6J0KyBaHHsI KOIITIB/ 3yMHMHEHHS (iHAHCOBHX OIepaliil 0cid, 3a3HAYCHUX Y CAHKLIMHUX
CIIMCKaX, BIAMOBIIHO 10 3aKOHOJABCTBAa 3 NMUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAHKIIMHOTO
3aKOHOJIaBCTBA.
3.2.12. 3niticaioBatn [JloroBipHe crmcaHHs KomrTiB 3 PaxynkiB KiieHTa, sSKIIo mpaBo Ha Take
CHHCaHHS NepeadayeHe NpaBoOuYMHaMu, yYKiIageHUMU Mk bankom Ta Kiienrom, a Takox I[Ipumycose
CIucaHHs (CTATHEHHS) HA MIJICTaBl MIATLDKHUX 1HCTPYKUIA y BUMAAKaX, rependayeHuX YHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

V pasi, sxmo 30008’ s13anHs Kiienta 3a JloroBopoM Ta/ab6o Oyab-SKUMHU 1HIIMMH JOTOBOpaMU
Opo HaJaHHSA OaHKIBCHKUX IOCIYr (B TOMY YHCIi, KPEIUTHUMH, JIOTOBOpaMHM MOPYKH TOILO)
BIJIpi3HAIOTHCA BiJ BamtoTH Paxynky/ Paxynkis Kiienta banky, Knient ynosHoBaxkye bank:

— TIpoJaTH/MpUa0aTH 32 paXyHOK KOMTIB 3 PaxyHky/ PaxyHKIB iHO3eMHY BaliOTy, HEOOXITHY
JUIs BUKOHAaHHS 3000B’s3aHb, Ha BaJIIOTHOMY DPHHKY YKpaiHUM 3a KypcoMm banky, 1mo
BHU3HAYAETHCS HA ATy TAKOTO CIIUCAHHS;

— HapaxyBaTH, yTPUMATH Ta CIIATUTH BCl BUTPATH, TIOB’sI3aHi 13 KYITIBJICIO-TIPOJIAYKEM BATIOTH,
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BKIIIOUAIOYM 00OB’SI3KOBI TUIAaTEXi A0 OIOKETy Ta Mo3a0ro/KeTHUX (OHIIB 3a omeparlil

KYIIBII-IPOQXKy BaIOT Ta BCl 1HII BUTpaTH (B TOMY 4YHCII OOOB’SI3KOBI B CHIIY

3aKOHOJIaBCTBA), Ta KoMmicii, 3rigno nirounx Tapudis banky Ha naty 3aiiicHeHHs omepartii.
3.2.13. VY pa3i HeBUKOHaHHsI Ta/ 400 HEHAJIC)KHOTO BUKOHAHHS (HECBOEYACHOTO Ta/ a00 HE B IOBHOMY
o0cs31) Kmientom 3000B’s3aup 3a JloroBopom Ta/ abo Oyab-sIKHMH IHIIMMH JOTOBOPaMH IIPO
HaJaHHs OaHKIBCHKUX IMOCIYT (B TOMY YHCII, KPEAUTHUMH, TOTOBOpPaMHU MOPYKH ToIlo), KiieHT,
BIJIMIOBIJTHO /IO 3aKOHOJABCTBa YKpaiHu, 30kpema Ha mifactasi ctarti 1071 LuBinbHOTO KOJEKCY
VYkpaiau Ta 3akony Ykpainu «[Ipo mimatikHi mociyru», Hajae mpaBo Ta Aopydae banky, a bank
BIJIMOBIIHO Ma€ TMpaBO 3iiiicHIOBaTH JloroBipHE CHHMCaHHS KOIITIB Yy PO3Mipi HEBHKOHAHUX
3000B’s13aHb 3a JloroBopoMm Ta/ abo Oyap-sIKUMH IHIIMMH JOTOBOPAMHU NP0 HAJaHHA OaHKiBCHKUX
oc)Iyr (B TOMY YHCIII KpETUTHUMH, IOTOBOPaMH MOPYKH To1o) 3 PaxyHky (iB) (y HalioHanbHIH Ta/
abo 1HO3eMHHX BaJIOTax), siki BiakpuTo Kiienty Ha migctasi JloroBopy Ta HampaBisTH ixX Ha
noraieHHs Takoi 3a0oprosanocti Kiienra nepen bankowm.
3.2.14.Y Bumanky axktuBHOro BuKopHucTaHHS Kiientom IloTouHOro paxyHKy, BiCYTHOCTI
3a0oproBaHocTeil, bank moske 3ampornonyBatu KiieHTy nonaTkoBi OaHKIBCHKI MOCIYTH, 30KpeMa
niaBuIeHHs kiacy (tuny) [Inarixxaoi KapTtku Tomro.
3.2.15. bank mae mpaBo y Bumanaky nopymeHHs Kmienrom, Jlepxkarenem ta/ abo [epxatensmu
HonatkoBux IIK ymoB JloroBopy Ta/ abo monmaTkiB 10 HBOTO, y pa3i HECBOEYACHOrO abo y He
noBHOMY 00csi31 morameHHs: Kiientom 3aboproBanocti 3a HecankuionoBanum osepapadToMm 3a
Paxynkowm 3 I1K, mporieHTiB 3a KOpUCTYBaHHS KOIITaMH, KoMiciii banky, 3a60proBaHoCTi 3a IHIIMMHA
paxyHKamu, BiAKpUTHUMU B bauky, mis 3amo0iranHs ¢inancoBux 30utkiB Kiienta a6o banky,
3abnokyBaru Paxynok 3 IIK ta 3anectu yci Kaptku (y 1.4. Homarkosi [1K), Bumymieni 10 Hboro, 10
Cron-cnucky.
3.2.16. bank Mae mpaBO Ha Yac BCTAHOBJICHHS IMPABOMIPHOCTI IMepeKasy 3YNHUHITH 3apaxyBaHHS
komrTiB Ha Paxynok KiieHTa y pasi HaaXo/KeHHS BiJ HaJaBaya MUIATIXHUX MOCITYT-iHiliaTopa
MIOB1IOMJICHHS ITPO HEHAJIC)KHUH TIepeKa3 KOIITIB.
3.2.17.bank Mae TmpaBoO BIAMOBIIHO IO YWHHOTO 3aKOHOJABCTBAa YKpaiHM TepeaaBaTH
NPaBOOXOPOHHUM OpraHaM Ta/ ad0 iHIIMM KOMIIETEHTHHM OpraHaMm Jep)KaBHOI BiIagu YKpaiHH,
MIIC 3a BracHOO 1HILIATUBOIO 3 METOIO 3aXUCTy iHTepeciB banky abo Ha ixHil odiuiiiHuii 3anuT
iH(dopMmalito, OB’ A3aHy 13 BUKOpUCTaHHSIM KapTku, onepkanux BiJl baHKy rpomoBuX KOIUTIB, a
TaKOX 3 MOpPYLIEHHSIM yMOB /loroBopy, B TOMY YHCIi y BHUIaJKaX, KOJU L iH(popMallis cKiagae
OaHkiBCbKYy TaeMHUI0. KilieHT Hazae cBoro 3rofay Ha Aii, nependadeHi uuMm nyHkrom [lyOmivynoi
HPOMO3HUILII.
3.2.18. bnokyBatu o6mikoBuii 3anmuc Kmienta B Cucrtemi «lHTepHET-OaHKIHT» B pa3i BUSBJICHHS
npaniBHUKaMu baHKy Migo3pu 11010 OTPUMaHHS HECAHKIIOHOBAHOIO Iiepekazy/ chpobu
HECaHKI[I0HOBAHOT'O nepeka3y B Cucremi.
3.2.19. bank Mae mpaBo BiAMOBHUTHCS BiJ BUKOHAHHS TUIaTiXHOI iHCTpyKIii KimieHta y Bumaakax,
nependaueHux 3akoHoM Ykpainu «[Ipo 3anmoOiraHHs Ta NpOTHUIiIO Jeramizamii (BIIMUBaHHIO)
JIOXOJiB, OJEpKaHUX 3JIOYMHHUM [UIAXOM, (IHAHCYBAaHHIO TEpOpuU3My Ta (PiHAHCYBAHHIO
PO3MOBCIO/IKEHHSI 30p0i MacoBOro 3HUIIEHHS», [HCTpyKIi€l0 NMpo OE3roTIBKOBI PO3pPaxXyHKH B
HaIllOHAIBHIN BaJIOTI KOPUCTYBAYiB IJIATDKHUX IOCIYr Ta IHIIMMH HOPMaMM 3aKOHOJABCTBA
VYkpainu.
3.2.20. bank Mae mpaBO BIMOBHUTH B MOTO/HKCHHI BUKOHAHHS 3asBH-JOTOBOPY Ha MPHEIHAHHS i
BimMoBuTH KitieHTY B HaTaHH1 Oy/1b-5IKOT OaHKIBCHKOT TTOCIYTH MUISIXOM HE MIAMUCAHHS BiMTOBITHOT
3asBU-I0TOBOPY Ha MpPUEAHAHHS YIOBHOBaXXEHUM mpaiiBHUKOM banky. Taka BigMmoBa 30kpema,
MOke OyTH 00yMOBIIeHa OyIb-sKOIO 3 HACTYITHUX HEraTUBHUX OOCTaBHH:

1) 3MiHa cuTyalii Ha BaJIOTHOMY PHHKY YKpaiHu Ta/ a00 €KOHOMIYHOI CUTYyallii y KpeIuTHO-

(iHaHCOBIN cucTemi YKpaiHu, Ta/ ab0 KOH IOHKTYPH PUHKY TPOILIOBUX pecypciB B YKpaiHi,

Ta/ 200 MPUHHATTS YHOBHOBR)XEHUMH OpraHaMH YKpaiHW HOPMAaTHUBHHX aKTiB, 110 MOXYTh

HECHPUSTIUBO BIUIMHYTH Ha JIAIbHICTH baHky B cdepi HajaHHS OaHKIBCHKOI MOCIYTH (B T.

Y. MJIATDKHOI MOCIYTH), BIACYTHICTh Y baHKy BUIBHUX IPOIIOBUX PECYpCiB, HEOOXITHUX ISt

HaJaHHs 0aHKIBCHKOI MOCTYTH (B T.4. TUIATHKHOL MOCIYyTH); Ta/ a0

2) HEIOCTOBIPHICTh HAJaHUX TOKYMEHTIB MO MiATBEpIUKECHHs (iHaHcoBoro crany KiieHta
Ta/abo0 iHmoi iHpopMaIrii, mo HamaeTbest Kimientom; Ta/ abo
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3) cyrreBe, Ha nymMKy basky, moripuieHHst ¢iHaHcOBoro ctany KilieHTa y MOpiBHSHHI 3 THM,
SIKAW 1ICHYBaB Ha JIaTy yKianaHHs JloroBopy; Ta/ abo

4) 1moaHHS BUMOTH TIPO JIOCTPOKOBE IOBEPHEHHS BKJIA/1y, MAHHOBI [TpaBa Ha SIKUH € IPEIMETOM
3acTaBM 3a Oy/b-sIKUM JJOTOBOPOM 3acTaBU YKJaJeHuM 3 bankoM; Ta/ abo

5) HasBHICTH IHIINX 00CTAaBHH, 110 CBiAYaTh MPO Te, 1110 30008’ s13aHHs Kirienta nepen bankom
CBOEYACHO HE OY/IyTh BUKOHAHI.

3.2.21. bank Mae mpaBo BiamoBuTH KiieHTy y 3miiicHeHHI IUIaTDKHOI omeparii 3a IUIaTiKHOIO
HOCJIYT 010, Y BUMAJKY, SKIIO:

— JIOKyMEHTH, HEOOX1IH1 [1s 11 37ilicHeHH 1, BiCyTHI a00 oopmIIeHi 3 MOPYyIIEeHHSIM YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

— IUTIaTDXKHA OTEepallist He BIAMOBiIa€ YNHHOMY 3aKOHOJIaBCTBY YKpaiHu Ta/ ab0 yMOBaM IbOTO
HoroBopy;

— Mae MicIe MopyiieHHs)/ HeBUKOHaHHA KIliEeHTOM BHMOT YMHHOTO 3aKOHOJIaBCTBa y cdepi
3amobiranns Ta mpotuaii BK/ ®T Tta/ abo HEBUKOHAHHS/ HECBOEYACHOTO BHKOHAHHS
Knientom 3000B’s13aHb, nependadeHux uuM JloroBopoMm, bank mae mpaBo  BiIMOBUTH
Kiienty B 00ciyroByBaHHi, B TOMY YHCI1 Yy 3/1HCHEHHI IIATXKHUX OMEpaIliil 31 CiucanHs
KomTiB 3 PaxyHkiB Ta/ a60 HapaxXyBaHHS POIICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKax, SKII0
HapaxyBaHH MMPOLEHTIB 3/11HCHIOBAIIOCH BiIMOBIIHO 10 YMOB 1IbOTO /loroBopy.

3.2.22. bank Mae mpaBo BigMoBHUTH KilieHTy y 3A1MCHEHHI MIATLKHMUX omeparliii 3a PaxyHkom y
BUMIA/IKYy HEMOXKIIUBOCTI MTPOBEACHHS TUIATEXIB, [0 BUKJIMKaHE HE3aKOHHUM BTPYUYaHHIM B poOOTY
0aHKIBCHKOI KOMIT FOTEpHOT Mepeki, moMuwiok y poborti cuctem SWIFT/ CEIl HBY uu iHmmmu
TEXHOJIOTTYHUMH ITpodIeMamu, 1oB’s3anumu 3 podororo cucrem SWIFT/ CEIT HBY.

3.2.23. CTopoHH TOMOBHIIUCH, 110 y pa3i HagBHOCTI MiAcTaB, nepeadadeHux num JloroBopom abo
YHMHHAM 3aKOHOJABCTBOM YKpaiHM (B.T.4. 3aKOHOAABCTBOM Yy cdepi 3amoOiraHHs Ta NPOTUALL
BK/®T), bank mae mpaBo NPHUIMHUATH IIATPUMAaHHS IUTOBMX BigHOocHH 3 KirieHToM/ HagaHHS
0aHKIBCHKOI MOCHyrd (B T. Y. IUIATDKHOI MOCIyru) Ta 3akpuTH Paxynok (ku) Kiienra, mpo mio
Knienty npotsirom 10 (necsitu) poOouux JHIB 3 JHS NPUHHATTS TAKOrO PIIIEHHS HaJICHIIAEThCS
BIJIMOB1THUM JINCT-TIOBIIOMJICHHS TIOMITOIO (PEKOMEH/I0BAHUM 3 MOBIIOMJICHHSIM MPO BPYUEHHS ) Ha
azpecy, Bkazany KiieHToM 1ij1 yac BCTaHOBJIEHHS J1JI0BUX BiJHOCHH 3 bankom, abo Ha iH1Iy ajpecy,
aKy KiieHT HanexHUM 4YMHOM NOB11oMUB baHKy mpotsarom nepioay oocimyroByBaHHs B baHky a0o
JMCT BpydaeTbesa ocobucto (mig po3nuc) Kiienty (yrnoBHoBaxkeHOMY npeacTaBHUKY Kiienta) abo
noBiiomisieTbest KiieHnty uepe3 cuctemy nucraniiiiHoro oOciyroByBaHHs (CHBO «IHTepHer-
6aHKiHI») a0 3a qonomororo CMC-noBigoMieHHs: Ha MOOiIbHMIA HOMep Kitienta. KitieHT moBuHeH
BIJIIOBICTH Ha JIUCT-TIOBIIOMIIEHHS! banky mpotsarom 20 (aBaausTH) IHIB 3 AHS OTPUMAHHS TaKOIro
JMCTa-TMOBIOMIIEHHS, Ta, B pa3l HasBHOCTI KOIITIB Ha PaxyHKy, B Ileil e cTpok Haaatu banky
IUIATIKHY IHCTPYKIIIIO Ha MepepaxyBaHHsl 3JIUIIKY KOIITIB.

3.2.24.V Bunanky HeorpumanHs bankowm Bignosiai Bix Kmienta npotsrom 40 (copoka) qHIB 3 AHS
BiIpaBlieHHs1 (BpyuyeHHs) nucta KiieHTy, BBaxaerbcs, 1o KilleHT 3rofHuil 13 NpPUIIMHEHHSIM
TTOBUX BIAHOCWH/ HaJaHHS OaHKIBCHKOI MOCTYTH (B T. Y. IJIATDKHOI MOCTYTH) Ta 3aKPUTTSIM
Paxynky (iB) Kitienra, sikuii (i) BIIKpHUTI B paMKaX HaJaHHS OaHKIBChbKOI mocyr. HasiBHI 3aiuIiku
KOILITiB IEPEPaxOBYIOThCS HA PAXYHOK ISl OOJIIKY KOIITIB 32 HEJIIOUUMHU paXyHKaMH.

3.2.25. bank Mae mpaBo 6e3 monepenHsoro morokeHHs 3 Kiientom 3akputn PaxyHok / PaxyHku
Kiienra Ta/abo mpUIUHUTH Ha/laBaTH BiAMOBIIHI OAHKIBCHKI MOCIYTH (B T. Y. IUIATLKHI OCTYTH), Y
3B’43KY 3 BIIMOBOIO BiJ MIATPUMAaHHS AUTOBUX BIIHOCHH Ha MifcTaBi cTarTi 15 3akoHy YKpaiHu
«[Ipo 3amobiraHHs Ta MPOTHIIIO Jerami3amii (BIAMHBAHHIO) JOXOJIB, OJIEPKAaHUX 3JIOYMHHHM
nuiixoM, (iHaHCYBaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3IMOBCIO/DKEHHS 30poi MacoBoro
3HUIICHHS.

V pasi, k1o bank B 0IHOCTOPOHHBOMY MOPSJIKY 1HiIIIO€ 3akpuTTs Paxynky/ PaxynkiB Kiienra,
toni bank Mae mpaBo, 32 yMOBH JJOTPUMaHHS BUMOI YUMHHOT'O 3aKOHOJABCTBA, 3aKpUTH PaxyHOK/
Paxynkn KitieHTa HACTymHOTO JHS TICHAS TPUHHATTS TAKOTO pPIMIEHHS 3 OJHOYACHUM
nepepaxyBaHHAM 3anuiIKy komTiB KiieHTa (y pasi ix HassBHOCTI) Ha paxyHOK JUIs OOJiKy KOIITIB 32
HEJIIOUMMH paxyHKaMu. Y Takomy pa3i bank nosigomise KiienTa mpo ¢akT mpuiHSITOrO pillICHHS
monao 3akputTs Paxynky/ PaxynkiB Kiienta Ta/abo mpunuHEHHs HaJaHHS IUIATDKHHUX IIOCIYT
HIISXOM HaJICUJIaHHS JIMCTa IOLITOX0 (PEKOMEHI0BaHUH 3 OB1IOMJICHHSAM IIPO BPYUYCHHSI) Ha aJipecy
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Knienra abo Bpy4yeHHs JmcTta ocobucto (mia posnuc) KiieHty (YnoBHOBa)XXEHOMY HMpPEICTaBHUKY
Kiienra) a6o yepe3 cucremy auctaniiinoro oocinyropyBanus (CIIbO «laTepHeT-0aHKIHTY) ab0 3a
noromorotro CMC-nioBigomiienHst Ha MoOLTbHUN HOMep KutienTa.

3.3.  KuieHT 3000B’A3aHMIi:

3.3.1. HeyxunpHO TOTPUMYBATHCh BCiX MojoxkeHb JloroBopy, TapudiB Ta YHHHOTO 3aKOHOIaBCTBA
10710 TIPUHLIMIIIB OpraHi3alii roTiBKOBUX Ta OE3rOTIBKOBHX PO3pPaxyHKIiB, ixHIX (opM, CTaHIApPTIB
JIOKYMEHTIB 1 JOKYMEHTOO00ITy, 1110 BAKOPUCTOBYIOThC baHKOM 1111 yac BUKOHaHHS yMOB JloroBopy.
3.3.2.CBo€yacHO 3IMCHIOBATH IUIATy 3a OTPUMAaHI MOCIYTHd BiAMOBIAHO JO MIIOYMX HAa MOMEHT
3MiHCHEHHS TUIaTDKHUX omepauiidi TapudiB, a TakoX BiIIIKOJOBYBAaTH CyMH KYPCOBUX Pi3HHIIb,
mTpaHUX CAaHKINH, KOMICIH, MPOIEHTIB baHKy, IHIIKMX MJIaTeXKiB, SIK1 CTAJIM HACIIIKOM a00 BUHHKJIH
B Tporeci o0CcIyroByBaHHs (30KpeMa B 3B’sI3Ky 3 BHKopHcTaHHsIM Kaptku). Omarta mpoLeHTIB,
KOMiciii baHKy, KypcOBHUX pi3HHIIb, IITPpa)HUX CAHKIINA TOIIO 3AiHCHIOETbCS KIliEHTOM B MOMEHT
HaJaHHS BIAMOBIAHOI MOCAyrHM ab0 B IHIIMHA CTPOK, SKIO Takuii BuzHadeHud Tapudamu/
JloroBopom.

3.3.3.Ilpotarom crpoky nii JloroBopy caMocCTiiiHO BiACHIAKOBYBAaTH iH(OpMALi0 TpPO 3MiHH,
3HaOMUTHCH 3 1HpopMauiero banky (y Micusx oOciayroByBaHHs Kii€HTiB, Ha Caiiti banky abo 3a
Tesne)OHOM KITEHTChKOI miaTpuMkn banky) mozo 3min ymoB JloroBopy ta Tapudis. Y Bunanky,
akio KieHT He ckopucTaBces HafaHo HoMy BaHKOM MOKIMBICTIO 03HAHOMUTHCH 13 MOKIMBUMU
3MiHaMHu B 00ciyroByBaHHI y banky Ta/ abo mpoirHopyBaB yMOBH I[bOTO ITYHKTY, baHk He Hece
BIJIITOBIAJIBHOCTI 3a HACIIAKYA Takux mii/ 0e3misuipHocTI KitieHTa.

3.3.4.HanaBatu Ha 3anuT baHky, y BU3Ha4eHHI baHkOM CcTpOK/ TepMiH, TOKyMeHTH/ 1HpOpMaIlito,
1o noTpibHi banky nms: HanexHoi nepesipku KiienTa, ykiatogaroun iieHTudikaiiro ta Bepudikariro
Knienra/ IlpeacraBauka KiieHnTa; npoBeeHHs MOCHIICHUX 3aX0[iB HalexkHOI nepeBipku Kiienra;
BCTaHOBJIEHHs/ cripocTyBaHHs (akTy HajexxkHocTi Kuienra/ IlpencraBHuka Kiienrta, KiHIIEBOTO
Oenediniapaoro BracHuka KirieHTa, 0 MOJMITHYHO 3HAYYMUX OcCiO, WieHiB ix ciM’i abo ociO,
OB ’S13aHUX 3 HMMH; BCTAaHOBJIEHHS peaJbHUX (piHAHCOBMX MoxknuBocTed KiieHTta 3iiiicHIOBaTH
¢iHaHCOB1 omepalii Ha BIANOBIAHI CyMH; aHali3y Ta BUSABJIEHHS (IHAHCOBHX OIepalii, IIo
nianaralote  (iHAHCOBOMY — MOHITOpUHTY;  aHaiidy  ¢iHaHcoBux  omepauii  Kiienra
(BMIaTKOBUX/IPUOYTKOBHX); 3’ ACYBaHHS JKepell MoXopkeHHs KowTiB KitienTa Ta iHII nepeadayeHi
YUHHUM 3aKOHOJIAaBCTBOM YKpaiHM JTOKYMEHTH/ iHdopmauito, siki HeoOxiaHi baHky 3 Meroro
BUKOHAHHS BUMOT 3aKOHO/1aBCcTBa a00 BUKoHaHHs bankoMm Bumor FATCA.

3.3.5.Ha nepury Bumory banky BiaBimati bank Ta/abo HagaTu JOCTOBIpHI JOKYMEHTH Ta/abo
B1JJOMOCTI1, HEOOXIJIHI 3 METOIO:

— BHUKOHaHHS baHkKOM (QYHKIIIA areHTa BaJIOTHOTO KOHTPOJIIO (30KpeMa, MOKYMEHTH, MO0
MiATBEPKYIOTh 3aKOHHICTB 3/1iHCHEHHST KITIeHTOM BaIFOTHUX Olepariif);

— 3xilicHeHHss baHkoM KoOHTposito 3a AoTpuMaHHAM KiieHTOM pexumy (GYHKIIOHYBaHHS
Paxynky 3 I1K a6o iHimoro PaxyHky, BIIKpUTOTr0 BiAOBIAHO A0 11b0T0 Jl0roBOpY, BiINOBIIHO
JI0 3aKOHOJIaBCTBA Y KpaiHM.

3.3.6.Ha Bumory banky KiienTt 3000B’a3anuii HajaBati 10 baHky nokymeHTH/ iHpopmaliio, 1o
HeoOx11H1 baHky /u1st HagaHHs TOoKyMeHTiB/ iHdopmaii Ha 3anutu A0 HamionansHoro 0anky ato
70 OyAb-SKMX 1HIIUX YIOBHOBAXCHHMX JEP)KaBHUX OPraHiB, BUMHEHI y MeXaxX iX MOBHOBa)KEHb,
BU3HAYEHUX 3aKOHOJIABCTBOM.

3.3.7.Y BumajaKky BHECEHHs OyAb-SKUX 3MiH JI0 JOKYMEHTIB Ta/abo iHdopwmarii, ski Oynu HaxaHi
Knientom/ IlpencraBuukom Kimienra no banky, KiieHnt 3000B’s3anuii He mizHime 10 (mecsTu)
KaJCHJapHUX JHIB 3 JHS BUHUKHEHHS TaKUX 3MiH HaJEKHUM YHHOM TIOBIOMHUTH BaHK mursxom
HaJaHHs 10 baHKy BiIMOBIAHUX MiATBEPIHUX JOKYMEHTIB y pasi:

— 3MIiHM IpI3BHILIA, IMEHI, TACIOPTHUX JAHUX, Y T.4. Y pa3i nocarHeHHs Kmientom 25-tu abo
45-TH pIYHOTO BIKY;

— 3aKiHYEHHS CTPOKY (MPUMHHEHHS) 1ii, BTPaTH YAHHOCTI YW BU3HAHHS HEIICHUMHU TOJaHUX
panimie 10 baHKy TOKYMEHTIB, a TAKOK y pa3i BTpaTH YMHHOCTI/ 0OMiHY 1IeHTH(IKAIIITHOTO
nokymenTa Kmienra (IlpencraBauka Kiienra);

— 3MIHM MICIIS IPOKUBAHHA /MICIIs TepeOyBaHHS;

— Habytts Knienrom/ I[IpencraBankom Kiienra cratycy PEP;
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— 3MIHHU IOJIATKOBOTO CTATYCY (peecTpaiiifHoro HomMepa 00JIIKOBOT KapTKH IJIaTHUKA MOJATKIB
— mani PHOKIIID);

— 3MiHM HOMepa MOOLITBHOTO TelaedoHy, sIKuil paHime OyB BKa3aHHUH K KOHTAKTHUH;

— BUAadi/ ckacyBaHHi KilieHTOM TOBIpeHOCTEH.

VY Bumanky HemnoBimomieHHs KilieHTOM Tpo 3MiHY MiCIl TPOKUBaHHS/ MiCIsl TiepeOyBaHHS
KOPECTIOH/ICHIIIS BBAXKAETHCS HarpaBiieHO0 bankoM Ta oTpumanoro KiieHTOM HaJe)KHUM YHMHOM,
gkmo 11 Oyno HampaBieHo 3a anpecoro Kiienrta, 3a3nadenoro B [loroBopi abo B OCTaHHBOMY
NUCHbMOBOMY MOBiZjoMiIeHHI KitieHTa 110710 3MiHM agpecH (SKIIO 1HIIMH crocid MOBiTOMIICHHS HE
nepenbauenuii JloroBopom). VY Bumangkax, sgkmo KiieHT BiIMOBHTBCS BiJl HamaHHsS baHky
MoGinpHOTO HOMepa Ta/ abo BiiMOBHUTHCA BiJ oTpuManHs CMC-noBigomiieHb Ta/ 200 MUCEMOBO HE
noBiIOMUTh baHk mpo 3MiHy Ta/ abo BTpary MobinmbHOro HoMepa, abo CMC-ToBITOMIICHHS HE
OyayTb orpumani KiieHTOM 3 OyAb-SKMX 1HIIMX MPUYWH, BBAXKAETHCS 10 baHK HaJNEKHUM YHHOM
npoindopmyBas Kiienra 3 gatu HanpasieHass CMC-TIoBiZOMIICHHS.
3.3.8.Y pasi HecBoeuacHoro noBioMieHHs banky mpo 3aminy [Ipencrasauka Kiienrta, bank He Hece
BIJIMOBIIAJILHOCTI 3a HaBMHCHI (1maxpaiiceki) mii I[lpencraBauka KitieHTa, sIKi CIIpUYUHUIA
HaHeceHHs 30uTkiB KiieHTy.
3.3.9.3niiicuuTy MoBepHEHHs Bciei cymu 3aboproBaHocTi nepen bankom 3a HecankuioHoBaHHM
oBepapadTom Ta/abo 3a J0JATKOBUMH ITPOrpaMaMy OaHKiBCHKUX MOCIHYT (B T. 4. IJIATHKHUX MTOCIYT),
10 MOXKYTh OyTH HaJaHi B paMKax J[oroBopy y HAaCTYITHUX BHUIIaKaX:

— y pa3i posipanns JloroBopy Ta 3akputTs [lotounoro paxynky/ Paxynky 3 I[IK — B geHn

posipBanHs Takoro Jlorosopy;

— y pa3i IpUIIMHEHHS TPYAOBUX BIAHOCHH 3 Cy0’€KTOM IOCIIOJJapIOBaHHS B paMKaxX 0aHKiBCHKOT
MOCIyry 3apIulaTHUN MPOEKT — B JIEHb MPUIIMHEHHS TPYJOBUX BiTHOCHH, SIKIIO IHIIE HE
BCTaHOBJIEHO JloroBOpOM.

VY 3B’s3Ky 3 uuM Kiient gopyuyae banky cnpsiMOByBaTH BCi HaJIXO’KEHHSI TPOIIOBUX KOIITIB Ha

[Torounnii paxynox/ Paxynok 3 I1K B nepiry uepry Ha moBepHEHHS TaKoi 3a00pTOBaHOCTI.

VY Bumajsky HECBOE€YACHOIO IoraiieHHs 3aboproBaHocti 3a HecankiiionoBanuM oBepapadToM
Ta/ab0 MPOIIEHTaMH 32 KOPHCTYBAHHS IPOIIOBUMH KOIITAMH 3200pTOBaHICTh BBAXKAETHCS TAKOIO, 110
npocTpoyeHa, Ta 10 KirienTta 3acTocoByroThCs mTpadHi caHKIIT BiAMOBiAHO A0 JloroBopy Ta Tapugis
banky.

3.3.10. Hapniiino 30epiratu Ta B )KOAHOMY pa3i HE pO3TOJIOLIYBATH 1 HE MepelaBaTH TPeTiM ocobam
JaHl Ta 3aco0M, K1 BUKOPUCTOBYIOThCS JUIsl Horo ABTeHTH(IKalii Npyu BUKOHAHHI OaHKIBCHKUX
ornepauii (B T. 4. INIATHKHUX omepaliit) Ta/ado aiif 3 Bukopuctranusam [1K — norinu, napomni (moctiiiHi
ta ogHopasosi), [IIH-koau, CVV1- ta/abo CVV2-koau, enekTpoHH1 TUIaTIXKHI 3ac00U, IPUCTPOI, HA
SKMX BCTaHOBJIEHO ['aMaHelb TOIIO — 1 KOMIIPOMETallis SKUX MO>KE IPU3BECTH JI0 HECAKIIIOHOBAHUX
KnienTom miatixuux onepaiil. lo MoMeHTy noBioMiIeHHs baHky nmpo ¢akT BTpaTH IUIaTIAKHOTO
IHCTpyMEHTY Ta/abo 1HAMBITyadbHOI 0O0JiKOBOI i1H(poOpMalii pPU3MK 30UTKIB BiJ BHUKOHAHHS
HEHaJISKHUX TUIATDKHUX OTepalliid Ta BiIMOBIaTbHICT 32 HUX MOKJIaAaroThes Ha KiienTa.

3.3.11. Heraiino noBigzoMuTu baHk NUISIXOM TTOJIaHHS 10 BiJIiIeHHs: baHKy 3asBu B TOBUIBHIN hopmi
B M1arepoBoMy (IILJITXOM 0COOMCTOr0 3BepHEHHS /10 BijiisieHHs banky) a0o B e1eKTpOHHOMY BUTTISL
(3a momomoror 3aco0iB CJIBO «IHTepHeT OaHKIHI») mpo (akT BUKOHAHHSA 3 Horo PaxyHky
HEHaJIeKHOI a00 HEaKIeNTOBAHOI IUIATKHOI omeparlii AJis OTPUMAaHHS BiAIIKOJYBaHHS 3a TaKOIO
oTieparti€ero.

3.3.12. BimmkonayBati banky B moBHOMY 00csi3i Oynb - siKi 30MTKH 1 BUTpATH, sIKi OYyJIO 3aBIaHO
BHACJTIIOK HEMPaBOMIpHUX a00 HEKOMIETEHTHUX il Ta/abo mopyiieHs yMoB Jlorosopy.

3.3.13. TloBimomut bank mpo ¢akt HaOyrTs/ BTpatu cratycy moB’si3anoi ocoou (Kiient e
3aI[iKaBJICHOI0 y BYMHEHHI TMPaBOYMHY 0c00010), HalOyrrs crarycy PEP, ¢isuunoi ocoOu-
mianpueMIl a00 0coOu, 110 MPOBATUTh HE3aTISKHY MPodeCiiftHy MisUTbHICTh HETaHO, ajie He Mi3HIIIe
OpOTIAroM 5-TH POOOYMX JIHIB 3 JHS HAOyTTS TAKOTro CTaTycy, B Oy[b-sIKOMY pa3i 0 BIIKPHUTTS
HOBOTO paxyHKy. KmieHT yknmamanHsam JloroBopy miaTBEpKye, IO BiH O3HAWOMJICHHH 13 CT. 52
3akony Ykpainu «IIpo 6anku i 0aHKIBChKY AisTbHICTB» Ta cT. 107 3akony Ykpainu «IIpo akiionepHi
ToBapucTBay. [Ipu mopymeHHi 3000B’s13aHb, MepeadaYeHNX UM IMYHKTOM JloroBopy, Ta HacTaHHI
HeraTUBHHUX HachiakiB /s banky, KiienT 3000B’s3aHMi KoMIieHCyBaTH baHKy BCi mOHeceHi y
3B’SI3KY 3 IIUM BUTPATH (B TOMY YHCII1, Qi€ HE BUKJIIOYHO, Tpadu).
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3.3.14. Ha Bumory banky KiieHT - BnacHUK (iHAaHCOBUX paxyHKiB 3000B’A3aHU Ha/laBaTH HOMY
iHpopMallifo Ta JTOKYMEHTH TPO BJIACHHH CTaTyC IMOJATKOBOTO PE3WICHTCTBA, a TAKOX I1HITY
iHpOpMaIlito 1 TOKyMEHTH, HEOOXiHI JuIs 3BITHOCTI 3a [liI3BITHUMH paxyHKaMHd Ha BUKOHAHHS
BUMOT MIXKHAPOHOTO JIOTOBOPY, 110 MICTUTD MOJIOKEHHS TPO 00MiH 1H(GOPMAIIIEIO 17151 TOAATKOBUX
IiJIeH, 3ro7a Ha 000B’ I3KOBICTH SIKOTO HagaHa BepxoBHoro Panoro Ykpaiau, abo ykiaaeHoro Ha Horo
MiJICTaBl MIDKBIJOMYOTO JOTrOBOpPY. BiacHuWKM ¢iHAHCOBHX paxyHKIB 3000B’si3aHi mpoTsirom 10
(mecsitr) poOOYUX JHIB MOBIAOMHUTH (HIHAHCOBOMY areHTY MPO 3MiHY BiJIOBITHOTO CTATYCY.
3.3.15.3a mnasBHOCTI y baHky sk (¢diHaHCOBOro areHTa OOIPYHTOBAHOI, JOKYMEHTAJIbHO
MIATBEPHKEHOT T103PH, 0 PaXYHOK HaAJIeKUTh 10 Ilin3BiTHUX, bank 3000B’s13aHuii HamicIaTH Ha
aZipecy BIACHHUKA PaXyHKY 3aIUT 3 BUMOTOIO MPO HA/TaHHS MOSICHEHB Ta iH(OopMaIlii, o CTOCYIOTHCS
M1I03PH.

Henananns BrnacHukoM Paxynky mnporsrom 15 (m’sSTHagusaTH) KajeHIapHUX OHIB 3 JHSA
OTPUMAaHHS 3anuTy (HIHAHCOBOTO areHTa 3amuTyBaHoi iHpopMalii Ta/ abo TOKYMEHTIB a00 HaJlaHHS
iHpopmauii Ta/ a0 JOKYMEHTIB, 1110 HE CIIPOCTOBYIOTh OOTPYHTOBAHOI Mi03pu baHKy, € MicTaBoIO
JUTSL BITMOBH B Ha/IaHHI TUIATKHUX MOCIYT, Y TOMY YHCHI JUIsl PO3ipBaHHS JOTOBIPHUX BiTHOCHH 3
HUM. Y pa3i po3ipBaHHS JOTOBIPHUX BiHOCHH 3 BIACHUKOM (hiHAHCOBOTO paxyHKy baHk moBepTae
3aJIMIIOK KOILITIB BJIACHUKY Takoro PaxyHka Ta He Hece BiANOB1IaIbHOCTI 3a CIIPUYUHEH] BIACHUKY
¢diHaHCOBOTO paxyHKa 30MTKH, TIOB’s3aHi 3 pO3ipBaHHSAM JIOTOBIPHUX BiTHOCHH.

3.3.16. IloBinommsitu bank npo 3apaxyBanHs Ha PaxyHOK KOIITIB, SIKi HOMY HE HaJIeKaTh, 1 IPOTATOM
CTPOKY, BCTAHOBJICHOT'O YHHHHUM 3aKOHO/IaBCTBOM Y KpaiHu, HajaTH baHKy MIaTi Ay IHCTPYKIIiFO Ha
HOBEPHEHHS KOILTIB.

3.3.17. IIpotsirom 3 (Tpbox) OaHKIBCHKUX JHIB BiJ IaTH HAaIXOKEHHs MOBiTOMIICHHS 3 baHky mpo
3IIMCHEHHS MOMMJIKOBOIO IepeKa3y IHILIIOBaTH IepeKa3 3a3HaueHOl CyMM KOILUTIB Ha KOPHUCTb
BiJIIpaBHUKA IIJSIXOM HAJAaHHS BiAIOBITHOI IUIATIXHOI 1HCTPYKii. Y pa3i mopymeHHs: BKa3aHOTO
ctpoky KiieHT 3000B’sA3aHUIl MOBEpHYTH CyMy HOMMWIJIKOBOI, HEHAJIEkKHOI a00 HeaKIenTOBaHOI
IUTATKHOT onepartii, Ta craTuTy banky neHro B po3wmipi 0,1 % miei cymu 3a KOXKHHIA IeHb Bij JaTu
3aBepILEHHs Takol MIATKHOI oneparii 1o THS MOBEPHEHHs KOUITIB Ha paXxyHOK, aje He Oinbiie 10
% cyMH IIIaTi>KHOT orepartii.

3.3.18. Knient 3000B’s13aHuil BiAmKoAyBaTH baHKy 3amofisHy KOy BHACIIJOK HE3aCTOCYBAHHS
MOCUJIEHOT KITIEHTChKOI ABTeHTU(DIKAIIIT y BUMa/IKaX, AKIIO ii 3aCTOCYBaHHS BUMAra€ThCs BIAIOBIHO
710 3aKOHOJ]aBCTBa a0 yMoB Jloroopy.

3.3.19. Jlo yxiaganHs 3asBH-JOTOBOPY HA MPHETHAHHS 332 0aHKIBCHKOKO MOCTYror «CTpOKOBHIA
neno3uty/ «Jleno3ut Ha BuMory», Ilorounoro paxysky ta Paxynky 3 [1IK mopiuHo, npoTrsrom Bcboro
CTPOKY il Takux 3asiB-JOrOBOPIB Ha MpPUENHAHHS (HE PiIIe HIX OTUH pa3 Ha PiK), 3000B’I3aHUI
03HaMOMHTHUCH (M1 MIJNKC) 3 AKTyalIbHOO J[OB1AKOIO PO CUCTEMY I'apaHTyBaHHS BKJIAIB (Di3MUHUX
oci6 (lonaTok 6) y BigninenHi bauky, ne oocnyroByerbest KimieHr.

Sxmo KnieHT ykinagae yroay moJo po3MillleHHs BKIaay (JIeNO3UTY) HUIIXOM MO/aHHsS 3asBu-
JIOTOBOPY Ha MpHUEAHAHHSA 3a gonomororo 3aco6iB CIABO «IHTepHeT OaHKIHI» B €1eKTPOHHIN Gopmi,
KnienT, 10 miamucaHHs BiANOBIAHOI 3asBHU-IOTOBOPY Ha TMPHUEIHAHHS, MIATBEPIKYE (HaKT
onepkanHs JIOBiIKM TpO CHCTeMy rapaHTyBaHHs BkianiB ¢(ismunux ocid (domarok 6) Ta
O3HaWOMJICHHS 3 HEIO.

3.3.20. KimieHT 3000B’s3aHUN MHCHMOBO TOBIIOMUTH baHK TpO HasSBHICTH OOTSHKEHHS MalHOBUX
IpaB Ha IPOILIOBI KOIITH, IO PO3MIleHI Ha OaHKIBCBKOMY paxyHKY, MPOTATOM IT’SITH JTHIB MicCIs
BUMHEHHS IPaBOYMHY, Ha MiJCTaBl SKOI0 BUHUKAE OOTSHKEHHSI MalfHOBUX MpaB Ha TPOILIOBI KOIITH,
10 3HAXOIAThCS Ha OaHKIBCBKOMY paxyHKy, SKIIO IHIIMH CTPOK HE TependaueHo TaKuM
npaBounHoM. [InaTikHi omeparii, i1HiliiOBaHI OOTSKyBaueM 3 METOIO 3BEPHEHHS CTSATHEHHS Ha
npeaMer OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha TPOIIOBI KOIITH Ha paxyHKy KiieHrta, He
noTpeOyroTh HagaHHs KiieHToM 3roam Ha X BUKOHAHHS, 32 YMOBH noBigoMieHHs Kiieatom bank
po Take OOTSHKEHHS.

3.3.21. KiieHT Takox Mae iHII 000B’sI3KkH, TiepeadadeHi nuM JloroBopom ta/ abo 3aKOHOJABCTBOM
VYkpainu, a Takok 000B’SI3KH, 110 MOB’si3aHi 3 npaBamu baHKy, siki BU3Ha4YeH1 nuuM JloroBopom Tta/
a00 3aKOHO/IAaBCTBOM Y KpaiHHU.
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3.4. O6o»’a3ku banky
3.4.1.B mopsiaky Ta Ha ymMoBax, nependadeHux UM JloroBopoM Ta 3a ymoBHM HamaHHs KiieHTOM
HEOOXIJTHOTO MaKeTy JOKYMEHTIB HajxaBaTH KUli€eHTy mociiyru BiINOBiIHO 10 3asBU-J0TOBOPY Ha
IpUETHAHHS.
3.4.2.B pas3i BigkputTs PaxyHkiB [y BracHuX motped ¢izndHoI0 0c00010, SiIKa Ma€ cTatyc (Hi3suuHOi
ocoOu-mianpueMil abo (izuyHOoi 0CcOOHM, IO TPOBAIUTH HE3AICKHY MHpOodeciiiHy MisIIbHICTB,
NoJaBaTH BiJOMOCTI MpPO BiAKpUTTs/ 3akputTs PaxynkiB KiieHTa 1O KOHTpOJIOIOYHMX OpraHiB B
HOPS/IKY Ta B CTPOKH, IepeadadyeHi YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu, Ha 1110 KitieHT, ykiaBim nen
Jlorosip, nuM Hajae cBoo 3rony banky.
3.4.3.B pas3i BigkputTs/ 3aKkpUTTs PaxyHKiB Ha iM’s1 Pi3uuHOi 0cOOM, BHECEHOT 10 €TUHOTO PEECTPY
OOpP)KHUKIB, B JeHb BiAKpUTTS/ 3aKpuTTs PaXyHKIB MOBIZOMUTH PO 1€ 3a3HAYCHHN y €IuHOMY
peecTpi OOP>KHUKIB OpTaH JAepKaBHOI BHKOHABYOT CITy>KOM a00 MPUBATHOTO BUKOHABIIS.
BcranoBmroBat MiA3BITHICT (DIHAHCOBOIO paxyHKa 3a pe3yjibTaTaMH IPOBEIECHHS HPOLELypH
KOMIUIEKCHOT MTePEeBipKH.
3.4.4.BxxuBat OOTpYHTOBAaHHMX Ta HAJIC)KHHUX Yy BIAMOBIIHMX yMOBax (0OCTaBMHAX) 3aXOMIB JJIS
MEPEeBIPKH CTATyCy IOJATKOBOIO PE3HJICHTCTBA BIIACHUKIB (DIHAHCOBUX PaxyHKIB Ta KiHIIEBHX
OeHediliapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB (JIHAHCOBUX PaXyHKIB.
3.4.5.1lpoBoauT KOMIUIEKCHE OaHKiBChbKE oOciyroByBaHHs KitieHTa 3rigHO 3 00paHOI0 HHUM
0aHKIBCHKOIO MOCIIYTOI0 Ta 3/11iCHIOBATH 3a JopyueHHsAM KitieHTa riati>kHi ornepariii BIAMOBITHO 0
BUMOT YUHHOTO 3aKOHOABCTBA Y KpaiHH, MPAaBHJI INIATIKHUX cUcTeM, yMOB JloroBopy Ta Tapudis.
3.4.6.1lepen yknaganusm [oroBopy Hamatu KiienTy Ha Oe3oruiaTHiii ocHOBI iH(opMmaliio mpo
YMOBH, 1110 CTOCYIOThCSI HAJIAHHS TUIATDKHOT MOCTyTH BianoBiaHO 10 doroBopy (donarox 4).

bank Hanae iHpopmaito Ta ymoBu JloroBopy nuisxom o3zHaiiomsenHs Kiienra 3 JloroBopom B
CJICKTPOHHOMY/TIATICPOBOMY BUTJISII/IIJITXOM HaJaHHS HOMY JTOCTYITY JIO IyOJIIYHOTO (MEPEKEBOT0)
pecypcy, Ha SKOMy po3MilieHo J{orosip.

bank mix wac Hamanus indopmanii Kimienty no yxmanenns JloroBopy AOTPUMYETHCS BHMOT

3aKOHOJIaBCTBAa YKpaiHM, BKJIIOUAIOYM 3aKOHOJABCTBO y c(epi 3aXUCTy MpaB CHOXKUBAUiB, y cdepi
3arno0iraHHd Ta OpOTHAIL Jieramizamii (BIIMUBAHHIO) TOXO/IB, OJIEPKaHUX 3JIOYMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS.
3.4.7.1lepen iHimirOBaHHAM IUIATKHOT oneparii Hagatu KimieHTy Ha oro 3anuT HasBHY iH(pOpMAIIito
npo:

1) MakcMMalTbHUH Yac BUKOHAHHS TUTATIXKHOI OIepariii;

2) KOMICIiiHI BHHAropoau Ta iHmI 300pH, siki KIlieHT Mae CIUlaTUTH y Mpolieci BUKOHAHHS
IUIaTKHOI omepalli, Ta 3arajbHy CyMy KOIITIB, HEOOXIOHMX JJIsi BUKOHAHHS IUIATIXKHOI
orepartii;

3) OpieHTOBHMI Kypc TepepaxyHKy iHO3EMHOi BAJIFOTH, IIO 3aCTOCOBYETHCS Il BUKOHAHHS
TJIATKHOT oneparii;

4) iHry HeoOXiHy iH(popMallito Ha po3cya baHky.

3.4.8.0tpumaru 3rony KilieHTa Ha BHMKOHAHHS KOXKHOI IJIaTIXHOI omepamii KpiM BHUIAJKiB,
nependadeHux 3akoHoM Ykpainu «IIpo miaaTi>kHi moCIyruny.
[Tigmucannas KmieHTOM MIaTiKHOT 1HCTPYKIIT CBIAYMTH MPO HAJaHHA HUM 3roau baHky Ha
BHUKOHAHHS ITUIAaTIXKHOT omepartii.

V pasi BukoHaHHs baHKOM IUIaTKHUX orepalliif, OB’ sI3aHUX MIX COOO0I0 CIIUIBHUMH O3HAKaMHU,
y BH3HAYeHHMH mepion 4vacy, sroga KitieHTa HamaeThcs mepes]] BUKOHAHHSIM IEPIIOi IUIATIXHOL
orepariii.

[lepen oTpuMaHHAM 3rojay TIJIaTHUKA Ha BHKOHAHHS KOXKHOI TutaTixkHOI omepariii bank

3000B’s13aHUM 3/11HCHUTH TTOCHIIeHY ABTEHTH(DIKALII0 KOPUCTYBaya.
3.4.9.Tlicns iHiiOBaHHS IUIATDKHOI IHCTPYKIII HamaTH iHimiaTopy iH(OpMAIi0 Mpo JaTy i gac
OTPUMAaHHS IUIATIXHOI 1HCTPYKII, AaTy 1 4ac MPUHHATTA 0 BUKOHAHHS IUIATIXHOI 1HCTPYKIIT
bankoM nuisgxom BimoOpakeHHs Takoi iH(opmalii B mIaTikHIM 1HCTpYKIii. Y pa3i BigMoBH bankom
y TPUAHATTI MIATDKHOI 1HCTPYKLIT 10 BUKOHAHHS HajaTu Taky iHpopmamiro KiieHTy muisixom
3MIMCHEHHS HAmUCy Ha 3BOPOTHOMY OOl TJIATIXKHOI 1HCTPYKIII MpO NPUYMHY TTOBEPHEHHS
JOKyMeHTa 0e3 BHKOHAHHS Ta 3a3HAu€HHS JaTh HWOro TOBEpPHEHHS abo HajaTu iH(popMalliio,
MOB’s13aHy 3 HEBHMKOHAHHSM IUIATDKHOI 1HCTPYKIIii, opopMieHoi B eneKTpoHHINA ¢GopMi, 3acobamu
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JTUCTAHIIIITHOT KOMYHIKAIIi1.

3.4.10. bank nHamae Kiienty indopmaiiio mpo KOXHY BHKOHAHY IUIATLKHY OIEpaliio 3a Horo
paxyHKOM (BiZOMOCTI, fIKi Jal0Th 3MOTY ieHTHU(IKYBaTH BUKOHAHY IUIATLKHY OIEpaIiio, CyMy
mIaThbkHOI omepartii y BamioTi paxyHky KimieHTa Ta y BamioTi IUTaTKHOI omeparlii, Cymy BCiX
KOMICIHUX BHHAropoj ta 300piB, mo yrpumani 3 KitieHTa 3a BUKOHaHHS IJIATKHOT oneparii, Kype
MepepaxyHKy 1HO3EeMHOI BaJIIOTH, JIaTy 1 Yac MPUUHATTS JO0 BUKOHAHHS TUIATDKHOI IHCTPYKIIii, AaTy
BAJIOTYBaHHS) OJIMH pa3 MPOTATOM KAJICHIAPHOTO MicSls Ha OE30IUIaTHIM OCHOBI IUISXOM
dbopmyBaHHs BUNUCKU. KIIl€EHTH, 110 € KOPUCTYBadyaMH CHUCTEM AMCTAHLIMHOTO OOCIYrOBYBaHHS
(CABO «IaTepHeT-0aHKiHTY), POPMYIOTh BUITUCKH CAMOCTIMHO 3aC00aMU ITUX CHCTEM.

3.4.11. bank 3000B’s13aHMii TiA 9ac BiAKpUTTS PaxyHky o3naiiomutu Kiienta 3 indopmartiero mpo
MOPSIIOK  BIIIIKOTyBaHHS/HEBIAMIKOMyBaHHS @DOHJIOM TapaHTyBaHHsA BKJIAIIB (i3UYHUX OCIO
KOIITiB, po3MimeHux Ha Paxynkax Kiienra, nuisixom Hazanus Ha nianuc Kimienty JoBigku mpo
CHCTEMY rapaHTyBaHHs BKJIadiB (izuunux oci6 (Jogarok 6).

Bbank micns yknaganns JloroBopy, He pifie HiX OJUH pa3 Ha pik, 3000B’s13aHUI BUTpeOyBaTH
Bin KiienTta o3naiiomnenHs (I MiANuc) 3 akTyaabHOIO [lOBiKOIO MpO CHCTEMYy rapaHTyBaHHS
BKJIa/1iB (hi3MUHMX 0ci0 B maneposiit popmi, B mpumimeHni banky, 3a ynaanMu JloroBopamu.
3.4.12.V Bunanky cmepti Kiienta — noBiputens Ais TOBIPEHOCTI NpUIUMHAETHCS. baHk mpununse
obciyroByBanHs JloBipeHOT 0c0OM 32 JOBIPEHICTIO.

3.4.13. bank 3000B’s13aHul 3a0€3MEUUTH 3apaxyBaHHS CyMH KOIITIB 3a IJIATIKHOIO OMNEpali€lo Ha
paxyHok KirieHTa mpoTsATroM omepariifHoro IHS HaJIXO/KEHHS KOIUTiB Ha paxyHoK banky abo B
IHIIHMHA cTpoK, BU3HaueHuil [loroBopom. baHk Mae nmpaBo NpU3YNMUHUTH 3apaxyBaHHs KOIITIB JI0 3-X
oTepaniiHuX THIB y pa3i aBTOMAaTHYHOTO BHSIBIICHHS 30iry TaHMX ydacHHKa (piHAHCOBOI omeparii 3
JaHUMH OCOOHM 3 mepeniky ociO, MOB’A3aHMX 3 MPOBAIKEHHSM TEPOPUCTUYHOI AISNIBHOCTI abo
Meperiky 0ci0 CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOJIHI CAHKIII Ta/ a00 3 JaHUMHU 0ocoOu 3 Oyb-
SKOTO 1HIIIOTO MepesiKy oci0, 110 BUKOPUCTOBYETHCS baHKOM.

3.4.14. bank 3000B’s3y€ThCS TMPUKAMATH 10 BHKOHAHHA JOKYMEHTH, HAJIE)KHO aKIENTOBaHI Y
BignoBigHocTi 10 BUMOr C/IBO «lHTepHeT-OaHKiH». ENEeKTpOHHI NTOKYMEHTH, IO HAJeKHO HE
akuenrtoBaHl B C/IBO «IHTepHeT-0aHKIHM» HE MalOTh IOPUINYHOI CHUIM, BaHKOM HE pO3IisaatoThCS
1 He BUKOHYIOTBCSI.

BianoBiganbHICTE 3a AOCTOBIPHICTH 1H(OpMAIlii, IO MICTUTHCS B PEKBI3UTAX EJIIEKTPOHHOT
IUIaTDKHOT 1HCTPYKIi, Hece KumieHT, sikuii 11 aknenTyBaB Ta HajaiciaB 10 BUKOHaHHA bankom. [lpu
npoMy CTOpOHM BM3HAIOTh, L0 MiAPOOKa MOCTIHHOrO Mapoir Ta/ abo OJHOPA30BOTO IMAPOIIIO
Knienra HemosximBa 6e3 po3noBcropkeHHs KimieHToM Takoi iHpopmarii TpeTiMm ocobam.

3.4.15. 3xiticHIOBaTH TpPUIMAaHHS Ta BHUJAYy TOTIBKH BIJMOBIIHO JIO YWHHOTO 3aKOHOJABCTBA
VYkpainu, HopMaTuBHO-TIpaBoBUX akTiB HBY Ta banky.

3.4.16. HamaBatn xoHcynbTamii KilieHTY 11010 KOPHCTYBaHHS IUIATIKHUMHU TOCIyramu basky, 3
NUTaHb JIOTPUMaHHS OaHKIBCHKOTO 3aKOHOJABCTBA ILIOJO MOPSJIKY 3IIHCHEHHS pPO3pPaxyHKIB,
Tapudis Tomio.

3.4.17. Posrnsaaru 3as8u KitieHTa 1 HOBIIOMIISITH Y TUCBMOBIH (hOpMi PO pe3ynbTaTH pO3TIIsay.
3.4.18. Posrnmsimati mipeTensii, otpumani Bix KilieHTa y NMHCEMOBOMY BHUTJISAJI BiJIOBIAHO JI0
3aKOHOJIaBCTBa YKpaiHM 1 BHYTPILIHIX mporenyp baHky.

3.4.19. 3a0e3meunTi KOHCYJBTAIIIO0 Ta MPHIOM YCHHX 3BepHEHb 3a Tenedonamu Konrakr-LleHTpy
Bbanky y pa3i BUHUKHEHHS IUTaHb 100 0aHKiBCHKOTO 00CITyroBYBaHH yepe3 (PyHKIIi10 «3BOPOTHIN
3B’30k» Ha CaiiTi banky.

3.4.20. Bunatu Knienty KapTtky npotsirom 10 (necsitn) poGoumux IHIB 3 JTHS HAJAaHHS OCTaHHIM J10
banky 3asBuU-70TOBOpY Ha MpUEAHAHHS 10 BIAMOBIMHOI OAHKIBCHKOI MOCTYTd Ta HaJaHHS BCIX
HEOOX1THUX IOKYMEHTIB 1 CIIJIaTH BIAMOBITHUX KOMiciH 3rigHo 3 Tapudamu.

3.4.21. 3a0e3neunTd 3MIMCHEHHS PO3PaXyHKIB 3a IUIATHKHUMH OIEPAIliIMH 3 BUKOPUCTAHHSIM
Kaptku B Mexxax [lnaTi>kHOTro JiMITY BIIPOAOBXK CTPOKY il KapTku 3 ypaxyBaHHSM 0OMEXEHb, 110
BCTAaHOBITIOIOTHCA Oe3mocepennnbo Kimiearom, bankom ta/ a6o MIIC.

3.4.22. lnpopmyBaTtu [lepxarens mpo BHUMAIKK MIiABUIICHOTO PU3MKY 30MTKIB ans Jlepxkatens i
nmoB’s13aH1 13 UM 000B’s1i3ku CTOpiH, IO BKIIOYAIOTh Oyab-sKi OOTPYHTOBaHI OOMEXEHHS OO0
croco0iB Ta MicIb BUKopHcTaHHs KapTku.

3.4.23. 3abnokyBaru [1K y Bumanky 3sepHennst Kimienra 3 npuBony Brpatu (Bukpaaenss) [1K, a6o
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ko Kumient BBaxkae, mo Horo IIIH-kox posronomeHuil 4yu cTaB BiIOMHM TpeTiM ocobam Ta
po3onokyBaru [IK mpu orpuMaHHi BiAnoBiAHOT MUChMOBOT 3as1BH Bia KiieHTa.

3.4.24. TlocraButn Kaptky y Cron-ciucok micnss oTpuMmanHs Bifg KiieHta BigmoBigHOTO
[MOBIIOMJIEHHS Ta 3MIHACHATHA BCl BIAIIOBIAHI 3aX04y UL MiHIMi3amii MOXIUBUX 30uTKIB KitieHTa.
[TocranoBka Kaptkum B CTON-CHUCOK 3IIACHIOETHCS HETAHO MICIsI OTPUMAHHS TOBi1IOMJICHHS
Kitienra BiamoBigHo 10 ymoB Jloropopy.

3.4.25. TloBinoMHuTH KOpHCTyBaua Mpo Te, IO BiH Mae mpaBo 3akputu Paxynok 3 IIK Tta mpo
KOMICIiHY BUHAropozy, sika Moke CTATYBAaTHUCS eMITEHTOM 3a 00ciIyroByBaHHs 1boro Paxynky 3 I1K,
SKIIO B KOpUcTyBaya Hemae Oinbire girounx 1K, emitoBanux no nporo PaxyHky.

3.4.26. Y Bunaaxy oTpuMaHHs 3asBU po 3akpuTTsa Paxynky 3 [1K (110 sikoro Bunymieno xo4ya 6 ogHy
Kaprtky/ sixio Hemae Ginbmie mitounx ITK, emitoBanmx a0 mporo PaxyHKy) Ta NpUIHMHEHHS il
KapTky, BUWIUIATUTH 3alUIIOK KOIITIB, IO 3HaxoaaTbcs Ha Paxynky 3 IIK, rortiBkoro abo
nepepaxyBaTy HOTo Ha iHIIMH paxyHOK KirieHTa 3riHo 3 HOro MuchbMOBOIO 3asiBOIO Yepe3 45 (Copok
I’SITh) KaJIGHAAPHUX JHIB 3 JHA mogaHHs KiienToMm 3asBU Ipo BIAMOBY BiJl AaHOI OaHKIBCHKOi
nocnyru Ta 3akputTs Paxynky 3 [1K ta nicns noepuenns 1K no banky.

3.4.27. BukonyBatu (yHKIIi areHTra BaJIIOTHOTO HATJSAy Yy BIAIOBITHOCTI J0 BUMOTI YHMHHOTO
3aKOHO/ABCTBa YKpaiHu Ta 000B’ 3K Cy0’ €KTa MepBUHHOTO (PIHAHCOBOTO MOHITOPUHTY BiJIMOBIAHO
JI0 BUMOT 3aKOHO/IaBCTBA y c(epi 3anmobiranus ta mporuzii BK/ ©T.

3.4.28. 3abe3neuyBartu 30epexxenHs iHdopmaiii npo KiieHnTa, 1o cTaHOBUTH OaHKIBCHKY TAEMHHUITIO,
3a BUHSATKOM BHITAJIKiB, BU3HaUEHUX J[OTOBOPOM Ta KOJIM PO3KPUTTS Takoi iHpOpMaIlii BUMaraerbcs
HOpMaMU 3aKOHO/IaBCTBA.

3.5. BianoBigaabHicTb cTOPiH

3.5.1.3a HeBuKOHaHHs ab0 HeEHaJle)XHE BHUKOHaHHI YyMoB JloroBopy CTOpoHH HeECyTh
BI/INIOBIJAJIbHICTb, IIepe10aueHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, IPaBUIaMU IUIATIKHUX CUCTEM
i JloroBopom.

3.5.2. Kuienr nece BignmoBinajibHicTL 328

— NPaBUWIbHICTH 3aIIOBHEHHS PEKBI3UTIB IUIATIXHOT IHCTPYKILI;

— 3a BIJNOBITHICTb 1H(OpMaIlil, 3a3HaUEHOI B MJIATDKHIN 1HCTPYKLIi, CYTI IUIaTIXKHOT oneparii.
VY pa3i BUSABIEHHS HEBIANOBIAHOCTI Takol iH¢opmalii, B TOMYy 4YHCII NpU MPOBEAEHHI
MJATKHUX —OTepalliif, MOB’sI3aHUX 13 3AIMCHEHHSM MIANPUEMHHUIIBKOT Ta HE3AJIECKHOI
npodeciiinoi nmismpHOCTI, KiieHT BimmkonoBye baHky 3aBmaHi BHACHIOK LIBOTO 30MTKH
(wkoxy) Ta/ abo MoxiuBI mTpadu (B pasi ix 3acTocyBaHHs 10 baHky);

— 30uTku, mo Oymu 3anomisHi banky y Bumaaky HamganHs KiieHTOM HeBIAMOBIAHOT/
HEIO0CTOBIpHOT iH(opMallii Ta Ma€ BIAMKOAYBaTH baHKy 3anofisiHy KOy B pO3Mipi MPSIMHUX
IIHACHUX 30UTKIB;

— BHUKOPHUCTaHHSI KOILITIB 31 cBOIX PaxyHKiB, B TOMY uucCIi BUKOpUCTaHUX 3a gonomoroo [1K;

— Bci iatikHi onepanii 3 [1K, mo cynpoBomxytoThest ABTeHTU(DIKAIIIEIO (0 MOMEHTY Ta IO
3akiHueHH1 O0sokyBaHHs [IK) mpoTsarom BChOro CTpOKY KOPUCTYBAaHHS HUMH, 32 BUHSATKOM,
SIKIIIO TOBEACHO, 110 Jii a6o Oe3mismpHicTh pu3Benu 10 Brpatu 1K, posromomenns I1IH-
Koy abo iHIIo1 iHpOopMallii, sika T03BOJISE 1HILIIOBATH IJIATIKHY OIEpaLliio;

— HenotpuManHs KilieHTOM BUMOT 111010 3aXUCTY iH(OopMaIlii i 311HCHEHHs HePaBOMIpHUX i
3 KOMIIOHEHTaMH IJIaTLKHOT 1HGPACTPYKTYypH (y TOMY YHUCIHI MJIATLKHUMU 1HCTPYMEHTaMH,
o0JIaJJHaHHSAM, NPOTPaMHUM 3a0€3MEUYEeHHSAM), 3 TMOAAIBIIUM BIAIIKOJYBAHHSAM MIKOJH,
3anonisiHoi banky. ¥V pasi Hemotpumansas KiieHToM 3a3HaueHUX BUMOT BaHK 3BUTHHSETHCS
BiJl BiANOBianbHOCTI niepe KimieHToM 32 BUKOHAHHS TUIATIKHUX OTepariil.

— 32 HECBO€YACHY OIUIATy IJIATIKHUX MOCHYT, nependadenux uum Jlorosopy. KiieHt crmauye
banky mento y po3mipi 0,1 mporeHTa Bim cymMu 3a00proBaHOCTI 3a KOXXHUW JI€Hb
MIPOCTPOUYCHHS BUKOHAHHS 3000B’s13aHb;

— HEBHMKOHAHHS yMOB 1bOro J[oroBopy.

3.5.3. baHK Hece BiINoOBilaJbHICTH BiIMOBITHO 10 BUMOT YHHHOT0 3aKOHOIaBCTBAa YKpaiHHu 3a:

— aKTyaJbHICTh Ta JOCTOBIPHICTH iH(pOpMarlii, po3mimienoi Ha CailTi;

— BUKOHaHHs yMOB JloroBopy, 3asB-10roBopiB Ha nMpueaHaHHs Ta Tapudis;
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— 30epeKeHHsI KOIITiB, po3Mimennx Kienrom Ha PaxyHkax;

— BUKOHAHHS TOMMJIKOBOI, HEAKIIEMTOBAHOI MUIATDKHOI omepairii abo BUKOHAHHS TIATXKHOL
orepariii 3 MOPYIICHHSM YCTaHOBIEHUX UM JloroBopoM cTpokiB. baHk y pa3i BUKOHAHHS
MMOMUJIKOBO1, HEHAJIC)KHOI, HEAKIIENTOBAHOI IUIATDKHOI orepallii ab0 BUKOHAHHS TUTATIHOT
orepariii 3 MOPYIICHHSM YCTaHOBIEHUX UM JloroBOpoM CTpPOKiB 3000B’s3aHHI Ha 3alUT
Kitienra, sikoro BiH 00CIIyroBy€e, HEBIIKJIAIHO BXKUTH 3aX0JIiB JUIsl OTPUMAaHHsI BCi€l HAsIBHOT
iHpopMmanii mpo mIaTikHy onepauito Ta Hafgatu ii KimeHnTty 6e3 CTArHeHHS MJaTu;

— HE3aKOHHE PO3TOJIOIICHHS/ BUKOPUCTAHHS iH(opMmallii, o ckiiagae 0aHKIBCbKY TAEMHHIIIO;

— HEIOTPUMAaHHS BCTAHOBJIIEHUX BUMOT II0JI0 0OPOOKH MepCOHATbHUX JaHuX KimieHTiB mij yac
HaJaHHS IJIATLHKHUX TOCIYT;

— TOpPYIICHHS MPaB Ta IHTEPECIB CIIOKUBAY1B;

— wue 3aificnenns [lpusynunenns (OGnokyBanns) IIK y Bumagkax, komm OsokyBanus IIK e
000B’SI3KOBUM 3T1HO 3 yMoBamu JloroBopy;

— nii abo Oe3isTBHICTh CBOIX IMPAIliBHHUKIB, y TOMY YHCJi 32 HCBUKOHAHHS a00 HEHAJICKHE
BHKOHAHHS TUTATDKHUX Omepalliid Ta/abo 3a 3amoIisiHy mKOJY.

3.5.3.1. bank Hece BianmoBiganbHICTh nepea KimieHToM 3a miaThKHUMU oneparlisiMyu, BAKOHAHUMH 3
MOPYIICHHSM YCTaHOBJICHHUX ITMM [[OrOBOpOM CTPOKIB, Yy pasi:

— TopyuieHHs: baHKOM CTpOKY BUKOHAHHS TUIATIKHOT onepariii;

— TopymieHHsT baHKOM CTpOKy 3apaxyBaHHS KOINTIB 3a IUIATDKHOIO Omepariero Ha PaxyHok
KnienTa, BumnaTu ix y roTiBKoBiil ¢popmi Ta/abo 3abe3neueHHs JOCTYIHOCTI KOIITIB;

— MopylleHHs baHKOM CTpPOKYy MOBEpPHEHHS KOIITIB y pa3l HEMOXJIMBOCTI BCTAHOBJICHHS
HAJIE)KHOTO OTpUMYyBaya ad0 y pa3i HessBKH OTPUMYBada TOTIBKOBOTO TIEpeKasy.

3.5.3.2. baHk y pa3i MOpYIIEHHS CTPOKIB BUKOHAHHS IJIATLKHUX OIepalliil, nepeadadyeHux Ium
JloroBopom, 30008’ s13anuii crmatuti Kimienty nento B po3mipi 0,1 % cyMu mpocTpodeHoro miaTexy
3a KOXHHI JIeHb MPOCTpOUeHHs, asie He Oiunbine 10 % cymu minaTikHOI onepariii.

3.5.3.3. bank B pa3i MopylIeHHs CTPOKIB HajaHHs (a00 B pa3i HEHa/laHHS) HaJaBady IUIATLKHUX
HOCTYT ITUIATHUKA MJIATDKHOI 1HCTPYKUIT M Yac iHiIitoBaHHs Je0eTOBOro nepekasy 3000B’s3aHUN
crtatut Kimenty mrpad y po3mipi 1 % 3a3nadeHoi B miaThkHIN IHCTPYKIIIT CyMH, @ TAKOXK HETalHO
MOBTOPHO HANPABUTHU IJIATDKHY IHCTPYKIIIO Ha/laBauy MJIATIKHUX MOCTYT MJIaTHHUKA.

3.5.3.4. bank Hece BiamoBiAambHICTH mepea KilieHTOM 3a MOMUWIIKOBI IUIATKHI orepariii, y TOMy
YHCITi 32 BUKOHAHHS:

— MOMMJIKOBOI TUTAaTIXKHOT Omnepallii Ha paxXyHOK HEHAJIEKHOTO OTPUMYBaya;

— TOMMJIKOBOI TUTAaTIXKHOI omnepallii 3 paxXyHKy HEHaJIe)KHOTO TUIAaTHUKA;

— IUIATDKHOI omepallii 3 paxyHKy IUIaTHHUKa Oe3 3aKOHHUX MifcTaB a00 BHACHIZOK 1HIINX
MTOMUJIOK Ha/laBaya MIaTiHUX MOCIYT.

V pa3i BUKOHaHHS IOMUJIKOBOI IJIATIKHOI ONepallii Ha paXyHOK HEHAJIEXKHOT0 OTpruMyBaya bank
3000B’s3aHUI HETatHO MICHsI BUSIBICHHS MOMUIIKH MEPEKa3aTH 32 PaXyHOK BIACHUX KOIITIB CyMY
maTixHOI onepartii KimieHTy, a Takox CriiaTUTH oMy 1neHro B po3Mipi 0,1 % cymu mpocTpodeHoro
TUTATEXKY 3a KOXKHUH JeHb MPOCTPOUCHHS BiJl JHS 3aBEPIICHHS MOMUIKOBOI TIATIXKHOI omepariii 10
JHS Tiepeka3y komtiB Ha PaxyHnok KiienTa, ane e 6uibine 10 % cymu miuaTixHOI onepartii.

VY pa3i BUKOHaHHS MOMWJIKOBOI IMJaTiKHOI onepauii 3 paxyHky Kiienta bank 3000B’s3aHuit
HETaiHOo MICJS BUSBIICHHS MOMWJIKH a00 Micls OTpUMaHHS moBinomiieHHs KirieHTa (3ayiexHO Bij
TOT0, 110 B1AOYJIOCS paHille) MepeKa3aTy 3a paxyHOK BJIACHUX KOLITIB CyMy IUIATIXKHOI orepariii Ha
Paxynok KiienTa Ta catutu HoMy HEHIO B po3Mipi MmoBiHOT 00J1ikoBoi cTaBku HarioHanbsHOTO
0aHKy 3a KO’KHUM JIeHb B/l AHS CHUCAHHS 3 PaXyHKY KOIITIB 32 TOMUJIKOBOIO IJIAT1KHOIO OIEPalli€lo
0 THS ToBepHEHHs KomTiB Ha PaxyHok Kumienta. bank Takox BimmkomoBye KiieHTy cymy
yTpuMaHoi/criaderoi  KiieHToM KOMICiHHOI BHMHAropofy 3a BHKOHAHY HMOMMJIKOBY IUIATKHY
orepartito (3a HasBHOCTI TaKOi KOMiCifHOT BHHAropoJin).
3.5.3.5. bank Hece mepen KiieHTOM BIAMOBINATBHICTE 32 HEAKIENTOBAHUMH TUIATIKHUMH
omepariissMu. ¥ pa3i BUKOHaHHS HEaKIENTOBAHOI IUIAaTXHO1 oreparllii bank 3000B’s13aHuii HeraitHO
micisl BUSIBJICHHS (DaKTy BHKOHAHHS HEAKIENITOBAHO! IJIATIXHOI orepallii abo Micias OTpUMaHHS
nosiomieHHs KiieHta (3ayie)xHO Bif TOro, mo BiAOyBaJoOCs paHille) MOBEPHYTH 3a PaxyHOK
BJIACHUX KOIIITIB CYMY HEaKIENTOBAHOI MIaTiXKHOI oreparltii Ha PaxyHok KitieHTa, a Takox CIiaTuTH
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oMy TIeHIO B po3Mipi MOABIHHOT 001iKOBOT cTaBkM HarioHanpHOTo OaHKY 3a KOXKHHM JIeHb BiJl JTHS
criicaHHs 3 PaxyHKy TIaTHUKAa KOINTIB 3a HEAKIENTOBAHOIO IUIATIKHOIO OIEpalicro 10 JTHS
noBepHEHHs KolTiB Ha Paxynok Kiienra. bank 3000B’s3anuii Takox BiamkoxyBatu KiieHty cymy
yTrpumanoi/ciiaueHoi KiieHToM KOMICIHHOI BUHAropoau 3a BUKOHAHY HEaKLENTOBaHY IJIATKHY
oreparito (3a HaIBHOCTI TaKoi KOMICIHTHOI BUHATOPOIH).
3.5.3.6. flkmo Bcymepeu HamaHoro Kili€eHTOM pO3MOPSAKEHHS PO BIAKIMKAHHS IUIATIKHOT
IHCTpYKLIi cyMy TuaTikHOT oneparlii cnucano 3 Paxynky Kiienra ta nepekasano otpumysady, bank
3000B’sI3aHUI HETAMHO ITiCJISI BUSBJICHHS MOMWJIKK a00 MICIs OTpUMaHHs moBigoMieHHs KiieHTta
(3aJ1©KHO BiJl TOTO, IO BiAOYIIOCS paHille) MOBEPHYTH 32 PaXyHOK BJIACHUX KOIITIB CyMYy IUIaTIKHOT
onepauii Ha PaxyHok KiieHTa Ta crutatuté oMy IEHIO B po3Mipi MOABIHHOT OOJIIKOBOI CTaBKU
HarmionansHoro 6aHKY 3a KOXKHUM JA€HB BiJ qHA criucaHHs 3 PaxyHky KitieHTa KOmTiB 3a I1aTi>kHOO
oTieparti€ro 10 JHs MOBEpHEHHs KomTiB Ha PaxyHok KitienTa.
3.5.3.7. bBauk 1icis BUSIBIEHHS NIOMWJIKM OJHOYACHO 3000B’SI3aHHMNA HErayiHO IIOBIJOMUTH
HEHAJIGKHOTO OTPUMYyBaYa MPO BUKOHAHHS MMOMIJIKOBOI TUIATDXKHOI omeparlii i mpo HeoOXigHICTh
1HILIIOBaHHS HUM IMJIATDKHOI omepaunii baHKy Ha eKBiBaJIGHTHY CyMy KOIITIB MPOTSITOM TPHOX
poOOYMX AHIB 3 JHS HAIXOHKEHHS TAKOTO TIOBITOMJICHHSI.

bank mix uyac HaJAXO/HKEHHS KOUITIB BiJi HEHAJEKHOTO OTpPUMYyBauya 3allUIIAE iX y CBOEMY
PO3TOPSIKEHH], 32 YMOBH BHKOHAHHS CBOiX 3000B’s3aHb 3 BiAIIKOIyBaHHS, NepeaOadeHux II.
3.5.3.4. - 3.5.3.6. Y pasi nopylleHHsI HEHaJC)KHUM OTPUMYBaueM TPUACHHOTO CTPOKy baHk Mae
MIPaBO BUMAaraTH BijJl HCHAJIC)KHOTO OTpUMYyBayva cruiaT meHi B po3mipi 0,1 % cymu npoctpodeHoro
IUIATe)Xy 3a KOXKHUM JEHb B JaTW 3aBeplIeHHs IMOMMJIKOBOI IUIATDKHOI omepauii 10 IHA
noBepHeHHs KomTiB Ha Paxynok Kiienra, ane ne 6inbme 10 % cymu muatixaoi onepartii.

VY pa3i HEHaJXO/DKEHHS KOILITIB B HEHAJEXHOro oTpuMyBaya baHk Mae mpaBo Ha ix
BIJIIIKOAYBaHHS Yy CYIOBOMY MOPSAKY.
3.5.3.8. V¥ pasi, K110 HeHanexxHUM oTpuMmyBaueM € Kiient banky, bank 30008’ s13aH1ii 3a06J10KyBaTH
KOIITH B CyMi HEHaJIe)KHOI Tu1aThkHOI onepanii Ha Paxynky Kiienra Ha ctpok 1o 30 xaneHgapHUX
JIHIB Ul BCTAHOBJICHHS IPAaBOMIPHOCTI IMJIATIKHOI omeparii y pas3i onpoTecTyBaHHS HEHaJeKHOI
IUIATIKHOI oneparlii NJIaTHUKOM Ta/ab0 Ha BUMOTY HajlaBaya IUIaTI)KHUX MOCIIYT IUIaTHHKA.
3.5.3.9. baHk, SK eMITeHT IIATLKHOTO 3ac00y, Ha Yyac BCTAHOBJIEHHS iHIIIaTopa Ta MPaBOMIpPHOCTI
[Tnari>kHo1 onepariii, ajie He OUIbLIE HIK YyIpoAoBk 60 KaleHAapHUX JIHIB Ma€ MPaBo HE MOBEPTATH
Ha paXyHOK HEHaJIeKHOTO IUIaTHUKA CyMY MONEPEIHbO CIUCAHOI HEHATIKHOT MIIaTIXKHOI onepartii.
3.5.3.10. 3 momenty noBigomienHst Kimienrom banky mpo (akt BTpaTtd IiaTiKHOTO iHCTPYMEHTY
Ta/ab0 1HAMBiAyanbHOI 00MIKOBOI iH(OpMAaIi pU3MK 30MTKIB Bl BUKOHAHHS HEAKIENITOBAHUX/
HEHAJISKHUX IUIATDKHUX OTepalliid Ta BiJIMOBIIAIbHICTh MOKIaAal0ThCa Ha baHk.

3.5.4. baHk He Hece BiIMOBiAaJbLHOCTI:

— 3a JOCTOBIPHICTH 3MICTY IUIaTKHUX 1HCTPYKIiH, odpopmieHux KiieHTom;

— B pasi 3aTPUMKHM B PO3paxyHKax, 3a MOMIJIKH TPH TEepeKa3ax, [0 BHHUKIN BHACIIJOK
HEMOBHMUX a00 HEUITKHUX IUIATDKHUX 1HCTpYKUiM KiienTta Ta/ a60 GaHKIB-KOPECIIOHAEHTIB 3
BuHU KitienTa Ta/ abo Tpetix oci® abo 3 iHIIMX MPUYKH, He3aJeKHUX Bi baHky;

— 3a KOH(QIIIKTHI CUTYalii, 10 MOKYTh BUHUKHYTH Y 3B’sI3KYy 3 BiziMoBoI0 KitieHTy B mpuiiomi
Kaptku g onntatu ToBapiB (poOit, mocayr) y Toprosuis;

— Y BUIAJIKY, SKILO MopyiieHHsa bankom /loroBopy ctaso HaciaiiKoM TeXHIYHUX 3001B y poOOTI
armapaTHUX 1 MPOrpaMHMX 3aco0iB, fKi 3a0e3MeuyloTh MPOBENEHHS IUIATIKHUX ONepalii 3
Kaptkamu  (BiIKJIIOUEHHS/YIIKOMKEHHSI €JIEKTPOXKUBJICHHS 1 Mepex 3B 3Ky, 3001
MIPOrpaMHOro 3a0€3MEeUYeHHs IMPOLIECHHIOBOIO IEHTPY, TeXHI4HI 3001 y poOOTI KaHaliB
3B’s13ky MIIC i1 iH1I1 cuTyanii, siki cTajivcs He 3 BUHU baHky);

— 3a MOpYIIEHHS 3000B’s3aHb BHACHIJIOK HACTAaHHS BUIIAJIKIB, IO 3HAXOIATHCA 103a HOTO
KOHTpOJIEM Ta MOB’si3aHi 31 3005 MM B POOOTI 30BHIIIHIX CHUCTEM OIUIaTH, PO3PaXyHKIB,
00poOKHM 1 mepenayi JaHWX Ta/ad0 3a BUHUKHEHHS I1HIIMX KOH(MIIKTHUX CHUTYyaIliii mo3a
cdeporo HOro KOHTPOITIO (30KpeMa TEXHIYHUX HeCIIpaBHOCTEH 3ac00iB TeJIeOHHOTO 3B 3Ky
Hepxarens Kaptku, onepaTopiB MOOIIEHOTO 3B’SI3KY TOIIIO);

— 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS Oy/Ib-SIKOT0 3 MMOJI0XKeHb JloroBopy y pa3i 3MiHH
YMHHOTO 3aKOHOJABCTBa YKpaiHM (MPUHHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-
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MIPaBOBUX aKTiB), B TOMY YHCIi HOpPMaTUBHO-TIpaBoBUX akTiB HBY, ski 3MiHIOIOTH u4u
MPUTIMHSAIOTH BITHOCHHH, 110 PETYI0I0ThCs [[oroBopomM;

— 3a HEBUKOHaHHsA a00 HEHaJle)KHE BHKOHAHHS 3000B’s3aHb 3a 1M JloroBopom y Tomy
BUIMAJIKY, SKIIO OpraHaMu JEp>KaBHOI BHUKOHABUOi CIyXOW/ NpPUBAaTHUMH BUKOHABISIMHU/
KOHTPOJIIOIOYUM OopraHoM Oyzae mpoeneHo [IpumycoBe crnmcaHHs (CTATHEHHS) KOIITIB 3
Paxynky KnienTa abo Oyze Haki1aeHuii apemT Ha rpoiioBi kot KimieHTa, o 3HaX0oAaThCs
Ha PaxyHKy B opsIKy, epeadadyeHoMy YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

3.5.5.Ctoponn He HecyThb BiIMOBITANbHICTHL 32 HEBUKOHAHHS a00 HEHAJIG)KHE BUKOHAHHS
3000B’s13aHb 3a JloroBOpoM y BHmMaaKax, SKIIO TaKe HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BUKIIMKAHO JI€I0 OOCTaBHH HEMepeOOpHOi cuim — «(Hopc-Maxkopy, MO 3acBiMUyrOThCsi Toproso-
IIPOMHKCIIOBOIO  TMaJlaTOK0 YKpaiHM Ta YINOBHOBWKEHHMMH HEK PEriOHaJIbHUMU TOPTOBO-
MPOMHUCIIOBUMH TATaTaMHU.

3.5.6. byab-sIKi MOBiIOMJICHHS, TIOTIEPEKEHHS, BUMOTH Ta OyAb-sSKHI 1HIIMK 0OMiH 1H(QOpMaIlieto
Mk CTOpoHaMH, II0 CTOCYIOTHCS I[bOr0 JloroBopy Ta HE 0OOMEXYIOUNCh HUM, HE3aJIE€KHO BiJl TOTO,
nependaueHi BOHU UM J[oroBOpoM 4u Hi, MalOTh IOPUAUYHY CHITY, SIKIIIO BOHU 3p00JIeHI THCHMOBO
i moBemeHi no Bigoma iHmOT CropoHW nuisxoMm po3MimieHHs Ha Caiiti banky Ta/ abo Ha
iH(dopMaLiifHUX CTeHJaX B IpUMIILEHHAX BiaaiieHb banky Ta/abo Hanicnani Kananom komyHikaiii.

4. TIJIATIKHI IOCJYTH TA KACOBI ONEPALIIl BAHKY

4.1. Tlopsigok 3ailicHeHHSI IUIATI>KHUX MOCJIYT Ta KacoBUX onepauiii banky

4.1.1. TlnatixHi MOCTYrH Ta IHIII KacoBi omeparii MpoBOAsAThCS baHKOM B omepariiiHMX Kacax
Binainens mpoTsrom onepariitHoro yacy Ta B micisionepaniiauii yac BiimoBigHo 10 Pexumy podotu
Binginens 3 o6cnyroByBanHs (Di3MUHUX 0CI0 y HAIlIOHATIBHIN Ta IHO3EMHIN BaIIOTaX.

4.1.2. 3 meroro oOciyroByBaHHA (i3suuHuUX o0ci0 baHK 311HCHIOE HACTYIHI KacOBI/IUIATLKHI
orepartii:

1) npuiimanHs Yepe3 kack baHKy rOTiBKH HalliOHAJIBHOT Ta IHO3eMHOI BaatoTH Bij KitieHTiB [y1st
3apaxyBaHHs Ha BJACHI paXyHKM Ta PaxXyHKM IHIIMX IOPUAWYHUX 1 (13MYHHX ociO abo Ha
BIJIOBIAHUM paxyHOK baHky;

2) BU/laya TOTIBKM HAliOHATBHOI Ta iHO3eMHOI BanroTh KitieHTam 3 iX paxyHKIiB 4epe3 KacH
banky;

3) mpuiitmMaHHs Bia Gi3MYHUX 0CIO TOTIBKH HAIIOHAIBHOI Ta IHO3EMHOI BaJFOTH JUIS MepeKasy i
BUILJIATH OTPUMYyBady CyMH IlepeKa3y B rOTIBKOBiH (opMi yepes onepaliiiHi kacu banky;

4) orpumanns bankom y HamioHansHOMY OaHKY TOTIBKH, 3/1aBaHHs IPUIATHOI Ta HE TIPHIATHOT
710 00Iry TrOTIBKH;

5) BuiydeHHst 3 00iry CyMHIBHUX OaHKHOT (MOHET) Ta HAJCHJIAHHS X Ha MOCIHIIKECHHS 0
HamionansHoro 0aHky;

6) oomin Kiientam He mUpHIaTHUX g0 O0iry Ta BWIydeHHX 3 00iry OaHKHOT (MOHeT)
HaIllOHAJTBHOT BAJIOTH HA TPHJIAaTHI, MOHET Ha OaHKHOTH, OAHKHOT HAa MOHETH, OAHKHOT
(MOHET) OHMX HOMiHAJIIB HA OAHKHOTH (MOHETH) IHIITUX HOMIHAJIIB;

7) 00poOIIeHHS TOTIBKH.

4.1.3. bank He 37iliCHIOE KacoBi omepaiii 3 6aHkHOTaMU (0aHKIBCHKUMU OifleTaMH) Ta MOHETaMHU
LlentpansHoro ©Oanky Pociiicbkoi @exaeparii 13 300pakeHHSM Mar, CHMBOJIB, Oy/iBelb,
nam'ATHUKIB, TaM'ATOK apXeoJIorii, apXiTeKTypH, iCTOpii, KpaeBUAIB Ta OYy/b-SIKUX 1HIIUX 00'€KTIB,
po3TamoBaHMX Ha okynoBaHux Pociiicekoro defepaliiero  aaIMIHICTPATUBHO-TEPUTOPIATIEHUX
OJIMHUIIAX YKpaiHu, Ta/abo siki MICTSATh TEKCTH, 110 CTOCYIOThCS oKymailii Pociickkoro Denepartiero
aJIMIHICTPATUBHO-TEPUTOPIAIbHUX OAUHUIIL Y KpaiHU.

Bank He 371iicHIOE KacoBi onepatlii 3 MpuiMaHHs TOTIBKM IHO3€MHOT BAIIOTH JIEpyKaBU-OKYIIaHTa

JUISL 3apaxyBaHHs Ha BKJIaJHI (AETO3UTHI) paxyHKH (I3MUHUX OciO Ha mepioA Aii 3akoHy YKpaiHu
«[Ipo 3abe3nedeHHs mpaB i CBOOOJ I'pPOMAJsH Ta NMPABOBUN PEKUM HA THMYACOBO OKYIOBaHIN
TepuTopii YKpaiHm».

4.1.4. baHk mpOTIroM OMepaliifHoro yacy Ta y micisonepauiiHuil yac 31iHCHIOE:

1) oOMiH ¢iznyHEM 0c00aM He MPUAATHUX J0 00Iry IUIaTIHUX OAHKHOT 1 MOHET HalliOHAJILHOT
BAJIIOTH Ha NMpHIaTHI 0e3 Oynb-SIKUX 0OMEXEHb 32 CYMOIO Ta 0€3KOIITOBHO;
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2) oOMiH (i3ndHIM 0c00aM OAHKHOT 1 MOHET, 1110 BUITy4atoThcs HalioHanbHUM OaHKOM 3 00iry,
Ha MPpUJATHI 10 00Iry TiaTi>kHi OaHKHOTH 1 MOHETH HAI[IOHAJIbHOI BAJIFOTH OE3KOIITOBHO Ta
6e3 Oynp-sKuX OOMEXEHb 32 CyMOIO Ta B TEpMiHHM, BCTAHOBJICHI BIAMOBIAHO 1O DIillICHb
HamionansHoro 6aHKy nMpo BUITyYEHHS 3 00Ir'y TOTIBKH;
3) 0OMiH OaHKHOT, NMPUUHATUX BiJ MPABOOXOPOHHUX OPraHiB, 10 OOpPOOJICHI CreliaIbHUMHU
XIMIYHUMHU PEaKTUBAMHU IIiJ] 4ac MIPOBEICHHS CJIIT40-OIePAaTUBHUX 3aXO/IIB;
4) oOMiH OaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHHMX HOMIHAJIB Ha
O0aHKHOTH (MOHETH) IHITUX HOMIHAJIIB HA BUMOTY (h13UYHHX OCi0.
4.1.5. Kacosgi onepariii, Bu3HaveHi B mianyHkTi 4.1.2. mynkty 4.1. po3ainy 4 uporo [{loroopy, bank
odopmIIsie KaCOBUMH JJOKYMEHTaMH, 110 BU3HAUEH] [HCTpyKIi€0 MO MOPSAA0K opraHizamii KacoBoi
poboTn GaHKaMM Ta MPOBEJCHHS IIATIKHUX OIepallii HagaBayaMH IUIATDKHUX TOCIYT B YKpaiHi,
3arBeppkeHoro [loctanosoro HBY 25.09.2018 Ne 103 (31 3sminamu) (nam — [actpykiiss HBY Ne 103).
4.1.6. bank He 3miiicHIOE KacoBe 00ciyroByBaHHS KIT€EHTIB 3 BHKOPHUCTAHHSM €JICKTPOHHOTO
Hianucy Ta/abo eneKTPOHHOTO UGPOBOTO MiAMHUCY.
4.1.7. bank 3000B’s13aHUI IPUHHITH 10 BUKOHAHHS:
1) KacoBuUil JOKYMEHT, 1110 HAIIHIIIOB MPOTATOM OIEPAIifHOTO Yacy, y TOW caMuil onepariiHui
JICHB;
2) KacOBUH JOKYMEHT, IO HAJIWIIOB TICHs 3aKiHYCHHS OMNEpaliiHOro 4Yacy, He Mi3Hile
HACTYITHOT'O OTEPaIlifHOTO JIHS.
4.1.8. baHk mpoTITOM OIEpaIifHOr0 Yacy Ha KacOBHX JOKYMEHTaX MPOCTABIISAE€ MOTOYHY IaTy
3MiACHEHHSI KacoBoi omepallii, a B MiCIsONEepamiiiHuii yac — MOTOYHY JaTy 1 4yac MpUAMaHHS
JIOKYMEHTIB a00 “‘micsionepariiiamii yac”.
bank BioOpakae BUKOHAHI MIPOTATOM ONEPALIHHOTO Yacy KacoBi omnepaiii B OyXraiarepcbKomy
o0MiKy B el camMHii omepamiifHuii JeHb, a B MICIAONEpaliifHUi Yac — HE Mi3HIIIe HACTYITHOTO
OIepaIiiHOTO JTHSI.

4.2. 3pilficHeHHs1 NpUOYTKOBUX KACOBHUX onepauiii 3a paxyHkamu ¢i3u4Hux ociod
4.2.1. TlpuiiMaHHS TOTIBKM HalllOHAJBHHOI / iHO3eMHOT BawoTH Bix KimieHTIB - Qi3uuHuX 0ci0 s
3apaxyBaHHS Ha paxyHKH 3A1MCHIOETbCS uepe3 omepariiiHi kacu Bigninenp baHky 3a miaTiXHOIO
IHCTPYKLI€IO HA MepeKa3 roTiBKH, MTpaBUJIa 3alIOBHEHHS PEKBI3UTIB AKOi 3aTBEP/KEHI BHYTPILIHIMU
nokymeHTamu banky BifamosigHo g0 Bumor IHerpykiii HBY Ne 103.
4.2.2. bank npuiimae Bij KirieHTa roTiBKy B onepariiiHii kaci Biqainenp nusxom:

1) CyuijpHOrO MOAPKYIIHOTO NepepaxyBaHHs — OaHKHOTH;

2) 3a Kpy)KKaMHl — MOHETH.
4.2.3. bank He 3[1HCHIOE TOTIBKOBI KacOBI oreparlii 3 iH03€MHOIO BaIIOTOIO y BUTJISI/II MOHET.
4.2.4. bank kynye y ¢hi3maHOi 0cOOM TICIIS 3MIHCHEHHS TIepeKa3y, SKHil TPUUMAETHCS B TOTIBKOBIH
dopmi, 3aTUIIOK CyMHM B 1HO3EMHIM BalioOTi, SKIIO BOHAa MEHIIA, HDK HOMIHAJIbHA BapTiCTh
MiHIMaJIbHOI OaHKHOTH, IO nepedyBae B 00iry, 3a TpHBHI 3a KypcOM, YCTaHOBJIEHMM Ha uac
3iHCHEHHS KacoBoi oneparii. Y pasi BiACyTHOCTI B baHKy iHO3eMHOT BaJIlOTH y BUTJIs1A1 MOHET baHk
3MIACHIOE BHJIady TOTIBKM B TPUBHSX IIJISXOM KYIIBII 1HO3EMHOI BAJlIOTH Y BUIVIAJII MOHET 3a
KypCOM, YCTaHOBJICHUM Ha 4ac 3J1HICHEHHs KacOBO1 onepariii.

bank mae mpaBo mpuiimMatu nepekasu 06e3 BUKYIY 3alMILIKy CyMH, MEHINIOI, HI)X HOMiHaJIbHA
BapTICTh 3a KOXXHHUM IIE€PEKa3oM OKpeMO, B pa3i OJHOYACHOrO BUKOHaHHSA KIliEHTOM KiJIBKOX
nepekasis, K1 IPUIMAIOTHCS B TOTIBKOBIN (hopmi (32 OKpeMHUMH KaCOBUMHU JJOKYMEHTaMH ), KOXKEH 3
SKMX Ma€ 3aJIMIIOK CYMHM B 1HO3€MHINM BaliOTi, MEHIIOi, HK HOMiHaJIbHA BapTICTh MiHIMaJIbHOI
0aHKHOTH, 1110 IepedyBae B 00Iry, BOJIHOYAC 3arajibHa CyMa MepeKa3iB He Ma€e TaKOro 3aJIUIIKY.
4.2.5. bank 3000B’s13anuii Hagatu KitieHTy micis 3aBepleHHs IPUIIMaHHs FOTiBKH KBUTaHIII0 a00
IHIIMH TOKYMEHT, 110 € MIATBep/HKEHHSM PO BHECEHHS MOTIBKHU y BIMOBIAHIN MIIATIXKHIN cucTeMi,
y mamepoBii ¢opmi BIiINOBITHO /O 3aKOHOJABCTBa YKpaiHHM, yMOB 1poro J[lorosopy,
BHYTPIITHHOOAHKIBCHKUX MPaBUJI, IPABUJI MJIATIKHOI CUCTEMH, BHYTPIIIHIX JOKYMEHTIB. KBuTaHmis
abo 1HIIMI JTOKYMEHT, IO € MiJTBEPKEHHSIM NP0 BHECEHHS T'OTIBKM y BIIMOBINHIN TIATLKHIN
cUCTEMI, TOBUHHA (TTOBUHEH) MICTUTH:

1) mnaiiMeHnyBaHHs baHKy, KUl 3IIICHUB KacOBY OIEpAIliO;

2) nary 3AifiCHEHHS KacoBOI1 orepallii (4ac BUKOHAHHS oreparlii abo Harmuc “micasonepartiiHui
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yac” —y pasi 34iliCHEeHHsI KacOBOi orepallii B micisonepauiiHui yac);
3) mignuc npariBHUKa baHKy, SIKUil IPUIAHSB FOTIBKY.
Ksutaniist 00 iHIIMNA JOKYMEHT, IO € IMiATBEPAKEHHSM [P0 BHECEHHS TOTIBKH Yy BiIMOBIAHIN
MJIATDKHINA CUCTEMI, MOYKE MICTUTH €JIEKTPOHHY IMEUYaTKY.

4.3. 3pailicHeHHs BHIaTKOBHX KaCOBHX Ollepalliii 3a paxyHKamMu (pi3H4HUX 0Ci0
4.3.1. bank BUAa€ roTiBKY HAI[IOHATHLHOI BATFOTH 32 TAKUMH BHJIATKOBUMH KACOBUMH JIOKYMEHTAMU
3a IUIATIKHOIO 1IHCTPYKITIEIO HAa BUIaYy TOTIBKH:

— BHJa4a roTiBKH (Pi3MYHUM 0co0aM 3 iX paxyHKIB;

— 3a omeparisiMi 3 paXyHKaMH YMOBHOT'0 30epirants (€CKpoy);

— 3a oIeparisiMi 3 BUJIa4l KPEAUTY;

— 3a omeparisMy 3 BIAIIKOIyBaHHS CYMHIBHUX OQHKHOT, SIKi 3a pe3yjibTaTaMH JOCIIiKEHHS

HamionaneHoro 6aHKy BU3HAHI CIIPABKHIMH.

4.3.2. bank y Bumnajkax, BU3HAUYCHWX HOPMATHBHO-NPABOBUMH akTamMu HarioHanpHOro OaHKy 3
NUTAaHb BAJIOTHOTO PETYIIOBaHHSA, 31IHCHIOE BHIa4y TOTIBKM 1HO3€MHOT BAMIOTH (Bi3WIHUM 0coOaM
3a MIATKHOIO IHCTPYKITIEI0 HA BUIa4y TOTIBKH 3 1X paXxyHKIB, 32 ONEpalisiMU 3 paXyHKaMHd YMOBHOT'O
30epiranHs (eCKpoy), 3a OmepallissMy 3 BiIIIKOTyBaHHS OAHKHOT 1HO3EMHOT BaJIOTH, IPUHHATHX HA
1HKaco.
4.3.3. bank y pa3i BUSBJICHHS MiJ Yac NpuiMaHHsi, 0OpOOJICHHS, BIIa4i TOTIBKM CYMHIBHHX HIOA0
CIIPaBXXHOCTI Ta IUIATKHOCTI OAHKHOT (MOHET) HAIIOHAJIBHOI BaJIIOTH, HABMHUCHO ITONTKODKCHUX
OaHKHOT, TIONIKO/DKCHOI HAIIOHAIBHOI BAIIOTH, OaHKHOT (MOHET) HAIlIOHAIBHOI BAOTH 3
nedexkraMd BHUPOOHMKA, a TaKOXK CYMHIBHHMX IIOJIO CHPaBKHOCTI OAHKHOT 1HO3EMHOI BallOTU
3000B'13aHUH BIJTYYHUTH iX 3 0(OPMIIEHHSIM JIOBIAKH PO BHITYYeHHS (IPUAHATTS) OAHKHOT (MOHET)
JUISL TOCIIJKeHHsI, (opma sikoi 3aTBep/KEHa BHYTPIIIHIMU JOKyMEeHTaMu baHKy BiIMOBIAHO 10
Bumor [Herpykuii HBY Ne 103
4.3.4. bank He Bunae KiieHtaMm, a Takox HE MOBEPTA€ Ta/4u TUMYACOBO HE MEPEIa€ BUSIBJICHI B HUX
CYMHIBHY HalllOHaJbHY BaJlIOTy, HABMUCHO MOLIKO/JKE€HI OaHKHOTH, TOLIKO/JKEHY HalllOHAIbHY
BANIOTY, 0AaHKHOTH (MOHETH) 3 JepeKTaMu BUPOOHHUKA, a TAKOK CYMHIBHY 1HO3EMHY BaJIOTY.

S. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHA ITIOTOYHUMU PAXYHKAMHA

5.1. Iopsipok Binkpurrs [loTouHUX paxyHKiB

5.1.1.Biakputtss Ta oOcimyroByBaHHs (0e3roriBkoBe Ta/ abo kacoBe) [loTouyHOro paxyHky Ta

3M1MCHEHHSl YCIX BUIB IJIATDKHUX ONEpaliid 371MCHIOETbCS y HalllOHANbHIM Ta/ ab0 1HO3EMHIM

BaM0TI baHKOM BiIMOBIIHO /1O BUMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHH Ta 11boro Jlorosopy.

5.1.2. bank Bigkpusae Kiieaty [loTounmii paxyHOK nuisxom ykinaganas 3 Kiliearom 3asBu-1oropopy
Ha npuenHanns (JoxaTok 1):

— TiCTs HaJlaHHS HUM BCiX HEOOXITHHMX JOKYMEHTIB, HEOOXIIHUX JIJIsl MPOBEACHHS HAJEKHOT
nepeBipku Kiienta, B Tomy uucmi iaeHtudikaiii/ Bepudikamii [IpencraBuuka Kiienta
BIJITIOBITHO 10 BUMOT YMHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

— HazaHHA banky B HanexHid ¢opMmi odopmiieHoi 3asBU-IOTOBOPY Ha TNPHUENHAHHS 13
3a3HauyeHHSAM BUIY (1uisixoM oOpaHHs Tapudhnoro nakery) i Bamotu [loTouHOro paxyHky;

— 3a3HaueHHA 1HQopmailii Mpo HasABHICTh ab0 BIJACYTHICTH CTaTycy (Qi3U4HOi 0COOu-
nianpuemMis abo ocodu, Sika NpoBaIUTh HE3aJIeKHY NPOoQeciiiHy TisSIIbHICTb.

5.1.3.TloBTopHa ineHTHdikamis Ta Bepudikaris Kiienra/ IlpeacraBauka Kitienra He € 000B’13K0BOIO
i yac BiIKpUTTA PaxyHKy, SKIo0 11 ocoba panime Oyna iieHTudikoBaHa Ta BeprudikoBaHa 3r1IHO
3 BUMOTaMU 3aKOHOJaBcTBa y cepi 3anodiranns ta npotuaii BK/ @T Ta, 3a ymM0oBuU BiCYTHOCTI Y
banky mino3p ta/ abo mijncTaB BBa)kaTH, L0 HAasBHI JOKYMEHTH, NaHi Ta/ abo iH(popmarlis mpo
Knienta/ IlpeacraBuuka Kiienra € HeunHHUME (HeAliicHUME) Ta/ a00 HEaKTyalbHUMH.
5.1.4.BinkpuTtts [loTouHoro paxyHky (iB) 3A1iiCHIOETBCS Ha MiJICTaBl 0hOpMIICHHS OKpeMoi 3asBu-
JIOTOBOPY Ha MPHENHAHHS Ha BIAMOBIAHY AaTy BiAKpuTTsA PaxyHky (iB) — y BHIAAKY, SKIIO JaTa
BIIKpUTTS PaxyHKiB BiJIpi3HAETHCS.

5.1.5. JInem Binkputts [loTounoro paxynky KiieHTa BBakaeThes aara mianucanas bankom 3asBu-
JIOTOBOPY Ha MPUETHAHHS.
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5.1.6.BugaTkoBi miIaTiXKHI omeparlii, sKi HE MOB’SA3aHi 3 3AIMCHEHHSIM MiAMPUEMHHUIIBKOI Ta
He3aJIe)KHOT TpodeciitHOT MIsUTPHOCTI, 32 paxyHKaMu (Pi3UYHUX 0Ci0, 110 MAIOTh CTATYC MiAMPUEMIIS
abo ocobu, sika 3IHCHIOE He3alle)kHY MPOQeciiiHy MisUIbHICTh, 3MIMCHIOIOThCS baHkoM micis
BIJIIIPABJICHHSI TMOBIAOMJICHHS KOHTPOJIIOIOUOMY OpraHy IIpOo B3STTS paxyHKy Ha OOJIK Yy
KOHTPOJIIOIOYMX oOpraHax 0e3 OdYiKyBaHHS OTpHUMaHHA baHKOM moOBimOMIIeHHS (KBUTaHLIii)
KOHTPOJIIOIOYOT0 OpraHy Hpo MiATBEpIKEHHs (haKTy MPUNHATTS MOBIIOMIIEHHS A0 OOpOOJIECHHS,
OCKUIBKM TaKi paXyHKH HE BUKOPUCTOBYIOTHCS Yy 3A1MCHEHHI MiANPHUEMHHUIIBKOI TiSJIBHOCTI Ta HE
HaJIeXaTh J0 TAKUX, III0 BU3HAaYEH1 MyHKTOM 69.1 ctaTTi 69 rinasu 6 po3ainy I [TogaTkoBoro kogekcy
VYkpainu.

5.1.7.TloTouynnii paxyHOK 3a UM JloroBopom Moxke OyTH BIAKPUTHIA Ha iM S MAJIOJIITHBOI 0CO0H 11
3aKOHHUM IPEJICTABHUKOM Y MOPSAKY Ta HA YMOBaX, BU3HAUYEHUX 3aKOHOJABCTBOM Y KpaiHU Ta UM
Horosopom. IlpucyTHiCTh MaNONITHROI 0COOM B TaKOMY pa3i HE BHMaraeThcs. baHK 3iliCHIOE
BepH(DiKaIlifo 3aKOHHOTO MPECTaBHUKA MAIOJIITHROT 0COOM B MOPSAKY, BU3HAUYEHOMY IS (hi3UIHOL
ocobu. [Ipu npomy, y 3B’ 43Ky 3 0COOIMBOCTSIMH 3aKOHOJJABCTBA 3 TUTAHb PO3MOPSKEHHS KOIITAMU
Ta MaifHOM MAJIOJIITHIX OCi0, 0 HAOYTTS MaJIONITHBOIO 0COO0K0 HEOOXIAHOTrO OOCATY LMBLIBHOI
J€3ATHOCTI, 3aKOHHUH MPEICTaBHUK BBAXKAEThCs KilieHTOM B po3yMmiHHI 11b0T0 [[oroBOpYy.

bank 3milicHioe Bepudikalito MajoJiTHbOI OCOOM Ha IMiJCTaBl IMOAAHOrO ii 3aKOHHHUM
NPEJCTaBHUKOM (OJHUM i3 OaThKiB, YCHHOBIIOBaYeM a00 OMIKYHOM) CBiJOLITBA MPO HAPOJIKECHHS
MaJIONITHBOI 0coOM abo macmopTa JJid BHI3Ay 3a KOPJOH, ad0 1HIIOTO JOKYMEHTA, IO MOCBIIUYE
MAJIOJIITHIO 0CO0Y - Hepe3uAeHTa. SIKII0 MalomiTHS ocoda € pe3uieHToM YKpainu, To bank otpumye
nonaTkoBo noBiaky npo npucBoenHs PHOKIIII Takiii manonitHid ocobi. bank Moke He BUMaratu
noBinkn npo mnpucBoeHHs PHOKIIIT manoniThii 0cobi y BHIaaky ewmicii MajomiTHiId 0co0i
Honatkoso [IK 10 moTouHOro paxyHKy 3aKOHHOTO MPEICTaBHUKA.
5.1.8.1Ipu Bigkpurti [loTouHOTO paxyHKy Ha iM’S MaJOJITHBOI 0cOOHU, B iHTEpECaX, Ha KOPHUCTh Ta
BiJl iMeHi Takoi ocoOu Ji€ HOro 3aKOHHUU MpPENCTaBHUK, 00ciayroByBaHHsA [loTOYHOro paxyHKYy,
BIIKPUTOTO Ha 1M’Sl MaJIOJNITHBROI OCOOM 10 MJOCATHCHHS HEI0 ITOBHOJITTS 3IHCHIOETHCS 3
ypaxyBaHHSIM BHUMOTI 3aKOHOJABCTBA IIOJ0 3JIMCHEHHS MPABOYMHIB MAJOMITHIMU Ta
HEMOBHOJIITHIMH 0CO0aMH.

5.1.9. He3Baxaroum Ha iHIII YMOBH LbOro Jl0roBopy, 3aKOHHHUM MPEICTaBHUK MaJIOJIITHBOI 0COOH,
BIJIKpDHBAIOYM HA 1M’ MajoJiTHbOi ocoOu I[loTOUHMIT paxyHOK MOTOKYETHCS Ta MIATBEPIKYE
PO3YMIHHS TOTO, 1110 OYy/b-sIKi piHAHCOB1 3000B’I3aHHS, 110 BUHUKAIOTh Ta/ @00 MOXKYTh BUHUKHYTH
y 3B’SI3KY 3 BIAKPUTTSIM Ta BUKOpUCTaHHSIM [10TOYHOTO paxyHKy Ta BUKOHAHHSM I[b0r0 JloroBOpY, ¥
TOMY YHCI, ajie He BUKJIIOUHO, 3000B’s13aHHS 31 CIUIaTH KOMICiii Ta BuUHaropoa banky, nokiiagaiotbcs
Ha 3aKOHHOTO Ipe/ICTaBHUKA MaJOJITHBOI 0COOM /10 HaOyTTs HEI HEOOX1IHOTo OOCATY LMBUIBHOI
1€30aTHOCTI.

5.1.10.Ilpu mocsiTHEHHI MaJOJITHROIO 0c000r0, Ha iM’s sikoi Bimkputo IloTouHmit paxyHOK i
3aKOHHUM MpPEJICTaBHUKOM, 14 poOKiB, TOBHOB@)XEHHS 3aKOHHOTO TPEACTaBHUKA II0J0
po3nopskeHHs [I0TOYHMM paxyHKOM, BIJKPUTHM Ha 1M’ MaJOJITHbOI OCOOM, MPUIIUHSIOTHCS, a
BUJIATKOBI TUTATIXKHI omeparlii 3iiCHIOIOTHCS TTICHsI MPOBEACHHS ieHTHdiKallii/ Bepudikariii ocoowu,
Ha iM’s1 1Ko BigkpuTo [ToTOUHMIT paxyHOK.

HenoBHouniTHS 0co0a Mae MpaBo CaMOCTIHHO PO3MOPSAHKATUCS BHECEHUMH HEIO KOIITAMHU Ha
pPaxyHOK, BIIKPUTHI HEIO Ha CBOE 1M 51, @ TAKOXK 3apOOITHOIO MJIATOIO (3ap0OOITKOM), CTUIIEH €0 a00
IHITMMHE JTOXOJIaMH, 1110 HaIXOIATh Ha i1 paXyHOK.

Axmo xomtu BHeceHi Ha [loTOuHMN paxyHOK HEMOBHONITHBOI OCOOM OYyIb-SKOIO 1HIIOHO
0c00010, TO HETIOBHOJIITHS 0c00a MOKE PO3MOPSIKATUCSA IUMH KOLITAMU TUIBKH 3a 3T0JI0I0 OpraHy
OITIKM Ta MIKJIyBaHHS 1 0aThKiB (YCHHOBIIOBauiB) a00 MIKIyBaJbHUKIB.
5.1.11.ITpu Biakputrti [loTOYHOrO paxyHKy HEMNOBHOJITHBOIO 0c0o00l0 - bank 37iiicHIoE
BepH(iKallil0 HETOBHOJITHROI 0COOU B OPAAKY, BU3HAUEHOMY s (P13MUHOI 0COOU.

5.1.12. KnieHt mae mpaBo 3MiHUTH TapudHUA MakeT B paMKax oOpaHOro 0aHKIBCHKOTO TPOIYKTY
IIISIXOM YKJIaaaHHs 3 bankom 3asBu-noroBopy npo BHeceHHs 3miH (JogaTok 1-1).

5.1.13. IIpu 3mini KnienTom makera OaHKIBCBKMX IOCIYT Ha 1HIIMHM TMakeT OaHKIBCHKUX IOCHYT,
BUHAropo/ia 3a KOPHUCTYBaHHS HOBUM ITaKeTOM OaHKIBCHKHX MOCITYT Oyie HapaxOBYBAaTUCS 3 IOYATKY
HOBOro Po3paxyHkoBoro nepiofy.
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5.2. O6cayropyBanHsi [IoToUHHX paxyHKiB

5.2.1 Bank 3naiiicHIoe TaTikHI oneparii 3a [lorounum paxynkom KiieHta BimOBiTHO 10 TOPSAKY
Ta yMOB, Tiepe0aueHrx JJoroBopom 3 BUKOPUCTaHHSAM IIATIKHUX IHCTPYKITIH, 1110 TIepen0adeHi s
[[bOT0 YMHHUM 3aKOHOJABCTBOM YKpaiHHM, HOPMaTUBHO-TIpaBoBMMH akTamu HBY Ta BHyTpimHiMu
JIOKyMeHTaMu baHKy 3 ypaxyBaHHSM BUMOT Ta 0OMEKEHb I TeBHUX (OPM IJIATIKHUX IHCTPYKITIH.

Lleit [oroBip BH3HA4Yae THUMOBI (GOpPMH Ta TMOPSAOK HalaHHS Ta BiakiaukaHHs KiieHTOM
MJIATDKHUX 1HCTPYKINM B HAIIOHAJBHIM Ta 1HO3E€MHIM BarOTaX. BaHKOM 3aTBEp/HKEHO HACTYITHI
TUTIOB1 (JOPMU TIJIATIKHUX IHCTPYKIIINA B HAITIOHAJIbHINM/ 1HO3EMHIM BAJIFOTaX !

— IlnarikHa iHCTpYKIis nebeToBoro nepekasy (domarok 18);
— IInarixna iHCTpyKIis KpeauToBoro nepekasy (Jdoxarok 19);
— TIlnatikHa iHCTpYKIis B iHO3eMHiH BamoTi (JlogaTok 20).

KiieHT MOke mojaTu 10 OaHKY IUIaThKHY 1HCTPYKIIiIO, 110 HE BIAMOBIAa€ HABEJACHUM 3pa3Kam,
ajie MICTHTh BCi 00OB’SI3KOBI PEKBI3UTH, BU3HAUYEHI [HCTpYKIi€l0 Mpo GE3roTiBKOBI pO3paxyHKU B
HAI[IOHANIFHIN BAIIOTI KOPUCTYBAYiB IUIATIXKHUX MOCIYT.

Y pa3i BiOKIMKAaHHS TUIATDKHUX 1HCTpYKUid KiieHT BHKOpHCTOBYE THIIOBY (opmy
PosnopskeHHsT Tpo BIIKJIMKAHHSA TUIATIKHOI 1HCTPYKINl Ta 3roAW Ha BUKOHAHHS IJIATKHOT
onepanii (Jdoxarok 14).
5.2.2.06cnyroByBanHs [lorounoro paxynky KiieHTa 341iiCHIOETHCS BIIIOBIIHO 0 BCTAHOBJIEHOTO
HOpPMAaTHUBHO-TIpaBoBUMH akTamu HBY pexunmy 06ciayroByBaHHs /BUKOpUCTaHHS Takoro [lorounoro
paxyHKy, a came:

— KacoBOro 0OCIYroByBaHHS — IIPUIOM Ta BUJaya FOTIBKOBUX IPOIIOBUX KOUITIB Ha MiJCTaBi
KAacOBUX JOKYMEHTIB BIAMOBITHO JO BUMOT YHMHHOTO 3aKOHOJABCTBA YKpAiHW Ta 3TiHO 3
IIpaBUIaMU KacoBoi poOoTu B baHKy;

— 0e3roTiBKOBOro 0O0CIYroByBaHHs — 3apaxyBaHHs Ha [loTouHuil paxyHOK Ta CIMCaHHA 3
[TorouHOr0 paxyHKY rpOIIOBUX KOIITIB HA IiICTaB1 IUVIATIKHUX IHCTPYMEHTIB, BIATIOBIIHO 710
BHUMOT YUMHHOI'O 3aKOHO/ABCTBA YKpaiHH, Ta 3T1JIHO 3 MpaBUiIaMu poboTH B baHky.

5.2.3. bank BinkpuBae okpemuii motoyHmid paxyHoK (ITim3BiTHWIT paxyHOK) ¢i3muHiii 0co0i -
HEpPEe3UJIeHTY - OTPUMYBauy JOXOIB JUIS 3apaxyBaHHs JIOXOJIB 13 JDKEpPEeIOM iX MOXOJPKEHHS 3
VkpaiHu, 1m0 BUILUIAYYIOThCS (I3WYHIM 0co01 - HEpe3UAEHTY IHIIOK (I3UYHOI 0c00010 -
HEPEe3UJICHTOM 1 NIIATal0Th OMOJIaTKYBaHHIO BIAMOBLAHO 10 [logaTkoBoro Kosiekcy Ykpainu.
5.2.4.TInatiHi IHCTPYKII MOXYTh HagaBaTuch KilieHTOM y mamepoBiii ab0 eleKTpoHHIN (opmi.
EnexTpoHHI AOKYMEHTH MarOTh OJIHAKOBY IOPHAWYHY CWIy 3 manepoBuM. IlogaHHS miuaTiXKHUX
IHCTPYKLIH B maneposiil ¢popmi 31ikcHI0eThCs KilieHTOM 0COOMCTO HUISIXOM BiABIAAHHS OJHOTO 3
BigaineHb banky. IlomanHs EnekTpoHHMX [IOKYMEHTIB Ha IepeKa3 KOUITIB 3AIHCHIOETbCS 3a
nornomororo Cucremu, y pasi, skmo KilleHT KoOpuCTyeTbcs MOCIYrO — JIMCTaHLIHHOTO
00CIIyroByBaHHS paXyHKy Ha YMOBAax Ta B MOPSJIKY, BU3HaYEHUX LIUM J[oroBOopoM.

5.2.5.bank 3miiicHroe oOciyroByBaHHs KiieHTa y HalliOHaJdbHIM Ta 1HO3EMHIH BalIOTI y MexXax
Onmnepariifinoro 4yacy, BcTaHOBIEHOro baHKOM, KpiM BHUXIJHHMX, CBSITKOBHX Ta HEpOOOUYMX
(neOankiBcbkux) AHIB. [lmaTikHi 1HCTpyKUIi, IO Hamiinum npotsaroM OmnepamniiiHoOro wyacy,
BUKOHYIOTBCSI B JIeHb IX HaAXo/UKeHHS a0 bauky. Ilmarikei iHCTpyKuii, 0 HagiMmum micis
OmnepaniifHoro yacy, BUKOHYIOThCSI HE Mi3HilIe HacTynHoro OmnepariitHoro abo pob6ovoro aHs abo
IIbOTO X JHA, 32 HABHOCTI TEXHIYHUX MOXKJIUBOCTeH baHky, 3 omnaToto 3rigHo 13 Tapudamu. bank
Ma€ MpaBO MPHU3YNMHUTH BUKOHAHHS IJIATLKHUX 1HCTPYKIIN 10 3-X omepamiiiHUMX AHIB y pasi
aBTOMATHYHOTO BUSIBJICHHS 30iry JaHUX y4acHHKa (P iHAHCOBOI orepallii 3 JaHUMH 0COOH 3 Tepertiky
0cCi0, MOB’SI3aHUX 3 MPOBAHKEHHSIM TEPOPUCTUYHOT JISIIBHOCTI ab0 TMepeniky ocid CTOCOBHO SKHX
3aCTOCOBAHO MIKHAPO/IHI CaHKIII1 Ta/ a00 3 JaHUMH 0CcOoOU 3 OY/Ib-SIKOTO 1HIIIOTO MEePeTiKy 0ci0, 1o
BUKOPUCTOBYETHCSI baHKOM.

5.2.6. bank npuiimMae MaaTiKHY IHCTPYKIIIO 0 BUKOHaHHA NpoTsaroM 30 KaleHJapHUX THIB 13 1aTH
il ckmamanHs iHiIaTopoM. Jlata ckiraiaHHs TUIATIKHOT IHCTPYKITIT HE BpaXxOBY€ETHCS.

5.2.7.baHk npuiimMae 10 BUKOHAHHS TUIATKHY IHCTPYKIIIFO B HAllIOHAIbHIN BATIOTI, IO HAAIMIIUIA 0
HBOT'O MIPOTATOM OTEPALIMHOTO Yacy, Y TOW caMHUid orepariiiHui JeHb.

5.2.8. bank npuiimMae 10 BUKOHAHHS TUIATKHY IHCTPYKIIIIO B HAllIOHAIbHIN BATIOTI, IO HAAIMIIUIA 0
HBOTO TICTIS 3aKIHYEHHS OTICPAIlITHOTO Yacy, He Mi3HIIIe HACTYITHOTO ONEpaIiifHoro JHS.
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5.2.9. baHk BUKOHYE IJIaTKHY IHCTpYKIio KilieHTa B HalliOHATBHIHM BaJIIOTI MPOTITOM ONEpaIiiiiHoro
JTHS, SIKIIO TUTAaTKHA 1HCTPYKIIIS HAMIMIIIIA 10 HBOTO MPOTSATOM OTEPaIiifHOTO Yacy.

5.2.10. bank BUKOHYE IUIaTDXHY 1HCTpyKUito KiieHTa B HalllOHANBHIM BalroOTi, IO HAIiHILIA 10
HBOTO IICIIS 3aKIHYEHHS OTIEPAIlItHOTO Yacy, HE Mi3HIIIe HACTYITHOTO ONepariiiHoro JHS.

5.2.11. bank npuiiMae 10 BUKOHAHHS TUIATDKHY 1HCTPYKIIO B 1HO3EMHIM BaIOTI, 10 HAIHILIA 10
Hboro 3 9:00 roxa. g0 14:00 roa, moToyHnM OaHKIBCHKUM JHEM. IlmatikHa IHCTPYKIliS B 1HO3EMHIM
BaJIIOTI, 10 HajidnuIa 10 banky y nepiog 3 14:01 rox. mo 17:00 rox., mpuitMaeThCsl 10 BUKOHAHHS
HE IMI3HIIIe HACTYIMHOTO 0aHKIBCHKOTO JHA. [1naTikHi IHCTPYKITIi B iHO3EMHIN BATIOTI, 110 HAIXOISATh
micist 17:00 rox., bankom 10 BUKOHAHHS TPUMMAIOTHCSI HA HACTYITHUN OaHKIBCHKHI JICHD.

Bank mpuiiMae 10 BUKOHAHHS TUIATIKHY IHCTPYKIIIIO B 1HO3EMHIH BaJIIOTI 32 YMOBHU:

— JIOCTaTHBOTO 3aJIMIIKY KOIITIB Ha MOTOYHOMY paxyHKy Kiienta B banky ans 3aiiicHeHHS
nepeKasy Ta CIuIaTh KOMiCiHHOT BUHATOPO/IH;

— HagaHHs KilieHTOM MOBHOTO MakeTy JOKYMEHTIB, 1110 € MiJCTaBOO Ui IepeKa3y 1HO3eMHOi
BAJIIOTH Ta 3/11HCHEHHS aHaJi3y BAJIOTHOI oreparii Ta ii yJacHHUKIB.

5.2.12. bank y pa3i BUKOHAaHHS IUIaTIXHOI omeparlii mo paxyHKax, BiIKpUTUX B Mexkax baHky,
3000B’s13aHMI 3a0€3MEUNTH 3apaxyBaHHA CyMH KOIITIB 3a IUIATDKHOIO OIEPAIi€l0 Ha PaxyHOK
OTpUMYyBaua IPOTATOM OIEPAIiitHOTO JHS, B SIKUM MPUHHATO IO BUKOHAHHS TUIATIXKHY 1HCTPYKIIIO.
5.2.13. bank 3000B’s3aHMiI 3a0€3MEUNTH BHKOHAHHS IJIATDKHOI omepamnii 3 paxyHky Kirienrta
MPOTATOM OMEPaIifHOrO THS, B KU HUM MPHUMHATO 0 BUKOHAHHS TUIATIKHY 1HCTPYKIIIIO, SKIIO
paxyHOK OTpUMYyBaya BiIKPUTO B IHIIIOTO Ha/IaBaya IIATIKHUAX TOCTYT. Y pasi 3a3HaueHHs KirieHTom
B IUTATDKHIN IHCTPYKLIT JaTH BaIOTYBaHHs, baHk 3000B'13aHuil 3a0€3MeYNTH epepaxyBaHHI CYMU
KOIIITIB 3a IJIATIXKHOIO OTEPaIli€l0 Ha paxyHOK HaJlaBada IUIATIHHUX MOCIYyT OTPUMYBava MPOTATOM
OTepaIifHOro JTHS B 3a3HAYCHY B IUIATDKHIN 1HCTPYKIT AaTy BAIIOTYBaHHS.

5.2.14. bank Mae mpaBo BIIMOBUTH B IPUHHSATTI 0 BUKOHAHHS IUIATIKHOI IHCTPYKIIi1, AKIIO:

1) 000B’SI3KOBI PEKBI3UTH 3allOBHEHO 3 MOPYIICHHSIM BHUMOT I[HCTPYKIi Mpo Oe3roTiBKOBI
pPO3paxyHKH B HAIlOHAJIBHIA BaIIOTI KOPHCTYBAyiB IUIATIXHHUX MOCIYT, 3aTBEPKEHOI
ITocranoBoro HBY Bix 29.07.2022 Ne 163 (mami — Inctpykuis Ne 163) abo 060B’s13K0BI
PEKBI3UTH, SKI BCTAHOBJIEHI IpPaBWJIAMHU IJIATDKHOI CUCTEMHU / BHYTPIIIHIMU MpaBUIAMHU
banky, 3al10BHEHO 3 MOPYLIEHHSIM BUMOT III0JI0 1X 3alIOBHEHHS, YCTAHOBJICHHUX MpaBUIIaMHU
IUIATKHOT CUCTeMH / BHYTPIIIHIMU ITpaBuiiaMu baHky;

2) HeMae CYNPOBIIHUX JIOKYMEHTIB, HAQJAHHS SIKMX pa3oM i3 IUIATDKHOK I1HCTPYKIIERO
nepeadaveHo 3aKOHOAaBCTBOM YKpainu, [HcTpykiiero Ne 163, a6o 3akiHUYMBCS CTPOK i1 IIUX
CYIIPOBIIHUX JIOKYMEHTIB;

3) miatixkHy HCTPYKIIiIO MoJaHo a0 baHKy 3 MOpYIICHHSM 3aKOHOJABCTBAa YKpaiHuW abo He
Mo>ke OyTH BUKOHAHO BiJIOBIJIHO JIO 3aKOHOJIABCTBA Y KpaiHU.

baHk y pa3i BiIMOBH B IPUUHATTI Ha/IaHO] 1HILIATOPOM IIATLKHOI IHCTPYKI[IT IOBUHEH HETAlHO

MOBIIOMUTH TPO 1€ iHIIllaTopa 13 3a3HAUEHHSM NPUYUHU BiAMOBHU Ta MOCWJIAHHSIM Ha HOPMHU
3aKOHO/IABCTBA Y KpaiHu (32 HassBHOCTI).

5.2.15. bank Hazgae iHiiaTopy iH(popMaIlito, MOB’S3aHy 3 HEBHUKOHAHHAM IUIATLKHOI 1HCTPYKIIT,
odopMIIeHOT B €EKTPOHHIH (opmi, 3aco0aMu TUCTAHIIHHOT KOMYHIKaIIii.

5.2.16. YeprosicTe BUKOHaHHA baHkOM mIaTDKHUX 1HCTPYKIiM KilieHTa BU3HAuaeTbcs YMHHUM
3aKOHOJIaBCTBOM YKpaiHHW, OKpIM BHUMAJKiB, BU3HaueHUX muMm [loroBopom. IlnatixHi omepariii 3a
[TorouHUM paxyHKOM 3IIHCHIOIOTBCS y MeKaxX 3alMIIKiB KowmTiB Ha [loTouHoMy paxyHky a0o B
MeXxax JIIMITY oBepApadTy, SKIIO 11e BCTaHOBJIEHO J[oroBOpoM, Ha MiJCTaBl MJIATIKHUX THCTPYKIIIH,
Hasanux Kiienrom y bank 1 opopmienux 3rigHo i3 Bumoramu HamioHanesHOro 6aHKy.

5.2.17. He BUKOHYIOTBCS Ta MOBepTarOThcsi bankoM KitieHTy 0e3 BUKOHAHHS TUTATiKHI 1HCTPYKITT
Kiienra:

— SKIIO B HUX € MiTYUIICHHS, 3aKPECIIeHI cJI0Ba a00 Oy/Ib-5Ki 1HII BUTIPABICHHS;

— SIKIIO TEKCT HEMOXJINBO MMPOYUTATH BHACHIIOK HOTO MOIIKOKEHHS;

— SKIIO Xo4ya O OJIMH 13 PEKBI3HTIB, 110 € 000B’I3KOBHUM JIJIsl 3aIIOBHEHHS, HE 3alIOBHEHUN 200
3aIOBHEHUH HEBIPHO;

— sKII0 pekB3UT «lIpU3HaYeHHS TUIATEXKY» IUIATIXHOT IHCTPYKLIi He Ha/lae MOBHOI iH(opMartii
Mpo TUTATDK Ta JOKYMEHTH, Ha IIIJICTaBl SKUX 3IHCHIOETHCS TEepepaxyBaHHS KOIITIB
OTpHUMYBauy,
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— sKuo baHK BHKOHYE MOKyMEHT Ipo apemT abo IIpumycoBe crimcanHst KomTiB 3 PaxyHKy,
SKHI BUKOPUCTOBY€EThCS KitieHTOM /7151 pOo3paxyHKiB;

— SIKIIO CyMa, 3a3HaueHa B IJIATKHUX IHCTPYKISX, IEPEBUIILYE 3TUIIOK TPOLIOBUX KOIITIB HA
BiAmoBiTHOMY [loTOUYHOMY paxyHKy Ha MOMEHT BUKOHAHHS TaKOi IJIATIXKHOI THCTPYKIIT (3
BpaxyBaHHSAM CyM BCiX HaJaHMX JOKYMEHTIB 3TiJIHO 3 4YEproBiCTIO X BUKOHAHHS) 3
BpaxyBaHHSAM cyMu Ha [loTouHOMY paxyHKY JiJIsl CIIaTH BIAMOBIIHUX KoMiciit baHky;

— SIKIIO MATBEPIHI TOKyMeHTH He HagaHo Kimentom no banky Ta/ abo miarBepaHi JOKyMEHTH
ogopMIIeHi 3 MOPYIICHHSIM TOIIO, HAJTAHHS SKUX Ta/ a00 BUMOTH JI0 O(DOPMIICHHS SIKUX Pa3oM
3 IJIATIKHOIO THCTPYKIIERO TIepe10auyeHO YMHHUM 3aKOHOaBCTBOM Y KpaiHu, a0 3aKiHYMBCS
CTPOK il IIUX MiATBEPIHUX JOKYMEHTIB;

— BIJMOBIJHO 10 HOPM 3aKOHOZABCTBa y cdepi 3anmodiranns Ta npotuaii BK/ @T.

5.2.18. Y BumanKy HEMOXJIMBOCTI BUKOHAHHS IUIATDKHI IHCTPYKINT BaHK moBepTae Taky ImiaTikHY
IHCTPYKILIiIO pa3oM i3 miATBEpIHUMH JoKyMeHTaMu KimieHTy:

— y BUIQJKY OTpPUMaHHS IUIATIKHOI IHCTPYKIIT B manepoBiii popmi Ta moBepTarouu ioro 6e3
BUKOHAHHS HE Mi3HillIe HACTYIHOTO ONepaliiHoro 1Hs, baHk poOuTh Ha HOro0 3BOPOTHOMY
0011l HamMC PO NPUYHMHY TTOBEPHEHHS JOKyMEHTa 0e3 BUKOHAHHS Ta 3a3Hadae Jary Horo
MOBEpHEHHA. Takui HamUC 3acBIUYETHCS MIANKMCAMU BiJIMOBIJATLHOTO BUKOHABIA 1
MpaliBHUKA, HA SKOTO MOKJIAeHO (PYHKIIIi KOHTpoJepa, Ta BitOMTKOM mramna banky;

— Y BHUIAAKy OTpPHMAaHHS IUIATDKHOI 1HCTPYKIii 3acobamu CHCTEMH, IMOBEPTAIOYH TaKy
IUIATDKHY 1IHCTPYKINIO 0€3 BUKOHaHHS, baHK BKazye MpUYMHY MOBEPHEHHS JOKYMEHTY 0e3
BUKOHAHHS;

— oOmesxeHHs rpaB KitieHTa 1mo10 po3nopsKeHHs TPOIIOBUMH KOIITAMH, 110 3HAXOIATHCS Ha
[Torounomy PaxyHKy, HE JOITyCKa€eThCs, KPIM BUIAIKIB OOMEKEHHSI TIPaBa PO3MOPSHKEHHS
[Totouynum PaxyHkom 3a pimeHHSIM cyAqy a0o B IHIIMX BHIAJKaX, BCTaHOBIECHHUX
3aKOHOAABCTBOM Y cepi 3amobdiranus Ta npotuii BK/ @T abo mum JoroBopom.

5.2.19. [lomunkoBo 3apaxoBaHi Ha Ilorounuii paxyHok KiieHTa KomTH, 10 oMy He Haiexars,
MIOBEPTAIOTHCS B MOPAIKY, Tepea0aueHOMY YMHHAM 3aKOHOJABCTBOM YKpaiHu. baHk mMae mpaBo B
nopsiKy JIoroBipHOro CIMCaHHS CIUCATH MOMMIIKOBO NepepaxoBaHi KomTH 3 [TorouHoro paxyHky
Kiienta BianosigHo 10 ymoB 116010 JloroBopy, Ha mo KiienT Hanae banky Take mpaBo Ta 3rofy.
5.2.20. SIxmo KiieHT € mogaTKOBMM areHTOM BiAIOBIAHO 10 ITOJATKOBOIO 3aKOHOJABCTBa, baHk
npuiiMae JOKYMEHTH Ha BHILIATY OTOJaTKOBYBAHOTO JI0XOy, BU3Ha4eHOro [1o1aTKOBIM KOZEKCOM
VYkpainu, Jauie 3a yMOBU OJHOYACHOTO nojiaHHs KiieHToM miaTkHOT IHCTPpYKILIT Ha mepepaxyBaHHS
0 OI0/KETYy YTPUMAHOTO TOJATKy Ha J0XO0Au (PI3MUHUX OcCi0 13 CyMH J10XO0ay abo IJIaTiXHOT
IHCTPYKLIi Ha 3apaxyBaHHS KOWITIB y CyMl LbOro NOJATKy Ha €IWHUNA pPaxyHOK abo
JIOKYMEHTAJIBHOTO MiATBEPAKEHHs HOro crutat pasime. [TiaTBepaykeHHIM CIUIaTH MOJIATKY paHilie
€ Komii/ ckaH-KOMIi TUIATLKHUX IHCTPYKIN, K1 HajaHl 10 baHKy B mamepoBOMYy BUTJIAIL a0o
3aco0aMy TUCTaHLINHHOTO 3B’s13Ky. BaHk He 371HCHIOE MepeBipKy MPaBUIBHOCTI HapaxyBaHHS Ta
cBO€YacHICTh criaTi KimieHToM nmoaatky A0 OroIKeTy.

5.2.21. KnieHT 3000B’ s13y€ThCsl BUKOPUCTOBYBATH [10TOUHUI paxyHOK BUKITIOUHO Y BiJIIIOBITHOCTI 10
BUMOT YHHHOTO 3aKOHOaBcTBa Ykpainu. Kpim Toro, mpoTsrom ctpoky Aii miboro JJorosopy Kiient
3000B’13y€ThCs 03HAMOMITIOBATUCH 31 3MiHAMHU 3aKOHO/IaBCTBA, 1110 PETYIIIO€ MOPS 10K BUKOPUCTAHHS
[ToTouHoTO paxyHKy Ta/ a00 MOPSAIOK 3MIMCHEHHS OYIb-IKHUX MIaTexkiB 3a [IoTOUHNM paxyHKOM, Ta
y BUNAJIKy BHECEHHA 3MiH JO0 HOpPM 3aKOHOJAaBCTBa, KIlieHT Takoxk 3000B’sI3yeThCs iX
JOTPUMYBATHCS.

5.2.22. KnieHT po3yMi€ Ta MOTOMKYETHCS 3 THM, 10 Y BUMAAKY iHilitoBaHHA KilieHTOM MiaTiXHOT
oriepaiiii, sika CyrepeuyuTh HOpMaM YHHHOTO 3aKOHOJaBCTBa YKpaiHu, baHk Mae mpaBo BiIMOBHTH
Knienty y npoBeznenHi takoi oneparii. [Ipu oMy, bank He Hece BiAMOBIAAIBHOCTI 32 BIIMOBY Y
MIPOBEICHH] BIMOBIHOI IUIATIXKHOI Omepallii, Ta He BIAIIKOJAOBYE TOB’S3aHI 3 TaKOK BiJAMOBOIO
30uTKHM KitienToBi Ta/ a60 Oyab-KUM TPETIM 0coOaM.

5.2.23. KitieHT moroKyeThCsl 3 THM, 10 Y BUIAIKY HaaxomkeHHs Ha [loTounuii paxyHok Kiienra
IPOIIOBHX KOIITIB BHACIIIOK IJIATIXKHOI OMepariii, sika CyrepeyruTb HOpMaM YHHHOTO 3aKOHOJaBCTBA
VYkpainu, baHk Mae mpaBo BIAMOBHUTH y 3/IIMCHEHH] BIIMOBIIHOI TUIATIKHOT Omepariii Ta MOBEpHYTH
IPOILIOBI KOIITU TOTO X JHA (260 HacTymHoro OmeparmiifHOTO THS MPH HAIXOPKEHHI IPOIIOBHX
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KOINTIB Ticlis 3aKiH4eHHs OneparliifHoro gHs) Ha paXyHOK, 3 IKOTO BOHH HAJIIUAIIUIN, K TOMHJIKOBO
nepepaxoBaHi.

5.2.24. B pa3i nepepaxyBanns KiieHToOM rpomoBux KomTiB Ha [1oTO4UHMIT paXyHOK uepe3 iHIIUX
HaJIaBayiB IJIATLKHUX MOCTYT, B T.4. BHECEHHS Yepe3 HUX MOTIBKOBUX KOUITIB 3 METOIO MepeKas3y Ha
[Torouynwmii paxyHOK, (DiHAHCOBI PU3UKH, ITOB’S3aHI 3 MOKIUBOIO 3aTPUMKOIO B HAJIXOJ)KCHHI TaKUX
komTiB Ha [lorounwii paxyHok, mpuitmae Ha cebe Kumient. Iligmucanusm [loroBopy KitieHnt
MiATBEPKYE, MO0 BiH YCBIJIOMIIIOE Ta TOTOJDKYETHCS 3 THM, IO BaHK HE Mae MOXKIUBOCTI
KOHTPOJIIOBATH a00 peryoBaTH IBUIKICTh HAJXOIKEHHS IPOIIOBUX KOIITIB BiJl IHIIUX Ha/JIaBayiB
IUTATIKHUX TOCTYT a00 BIUIMBATH HA PO3MIpH KOMICI, 110 CTATYIOTHCS 3a IepepaxyBaHHs IPOLIOBUX
KOILTIB iHIIMMH HaJaBadyaMH IJIaTIKHUX TTOCIYT.

5.2.25.Y Bumanky mnomnoBHeHHS [loroyHoro paxyHky KiieHTa mIIssXoM BHECEHHS TOTIBKH,
3MIHCHEHOTO Yepe3 MepexXy BiifiieHb Ta/ a0o IJIAaTDKHUX TepMiHaIiB OaHKiB-IAapTHEPIB,
3apaxyBaHHs KomTiB Ha [ToTounuit paxynok KiienTa 341iCHIOETBCSI POTATOM TPHOX POOOUYUX JTHIB
3 JJaTH BHECEHHS T'OTIBKOBHMX KOIUTIB /0 Kacu abo MIATiKHOTO TEpMiHAITy, SKIIO IHIIMHA CTPOK HE
nepeadayeHuii BiIMOBITHUMH MpaBUJIaMU OaHKiB-TIaPTHEPIB.

5.2.26. Y pasi, akmo loroBopom ta/ abo Tapudamu banky nependaueHo HapaxyBaHHS MPOLIEHTIB
Ha 3aJMIIOK KOIITIB, 0 3HaxonAThcs Ha [lorounomy paxynky Kiienta, mianucanusm JloroBopy
KiieHT moropKyeThest 3 HACTYITHUM MOPSIKOM HapaxyBaHHS Ta CIIJIATH MPOIIECHTIB:

— bank HapaxoBye Ta crutauye KimieHTY IpOIEHTH Ha 3aJIMIIOK KOUITIB, IO 3HAXOISTHCSA HA
[Torounomy paxynky Kiienra y po3mipax, BusHaueHux Jlorosopom ta/ abo Tapudamu banky
Ta y BamoTi [loTouHoro paxyHky;

— HapaxyBaHHS Ta BUILJIATa MPOLEHTIB Ha 3aJIMIIKK KOIITIB, IO 3HAXOAAThCs Ha [lorounomy
paxyHky Kiientra Ha kiHeup xokHoro OmepaniiiHoro nHsi baHKy, 341 CHIOETBCS METOIOM
«haxt/dakT» 3a PpakTHUHY KITBKICTH JHIB B MEpiOai, 3a KU 3A1MCHIOETbCS HapaxXyBaHHS
MPOLICHTIB, HE PIJIIe OJHOIO pa3y HA MiCSIlb Ta HE IMi3HIIIE OCTAHHBOTO POOOYOro JTHS
MIOTOYHOI'O Mics1d, Ta B IeHb 3aKpUTTA [loTouHOoro paxynky. [lepion, 3a axuit 341iCHIOETbCS
HapaxyBaHHs MPOIEHTIB, PO3MOYMHAETHCS 3 IHS, HACTYIHOTO 3a JHEM IOIMEPeIHBOTO
HapaxyBaHHs MPOILIEHTIB Ta 3aKIHUYEThCS JHEM, B SIKOMY 3I1HCHIOETHCS Take HapaxyBaHHS,
Ta BKJItOYa€ B cebe poboyi Ta HepoOoui JIHi;

— IpH PO3PaxyHKY MPOIIEHTIB Ha 3aJIMILIOK IPOLIOBUX KOIITIB Ha [ToTouHOMY paxyHky KiienTta
BpPaxoOBYeTbCA JCHb 3apaxyBaHHs KomTiB Ha [ToTOYHMIT paXyHOK Ta HE BPaXOBYETHCS JCHb
cnicanHs KomTiB 3 [IoTOYHOTO paxyHKYy;

— I[pU HapaxyBaHHI TNpoIEHTIB, baHk yTpuMye 13 CyMH HapaxOBaHMX MPOILEHTIB Ta
nepepaxoBye 10 OOKETy MOAAaTKM B MOPSAKY, pO3Mipi Ta CTPOKH, BCTAHOBIEHI
3aKOHOJJaBCTBOM.

5.2.27.Y pa3i npuiiHarTs HarioHanbHUM GaHKOM pillIeHHS PO BiIKJIMKaHHS OaHKIBCHKOI JIIEH31T
Ta jikBigaimito banky 3 miacTaB, BU3HAUYCHUX YACTHHOIO Apyroro crarti 77 3akoHy Ykpainu «IIpo
0aHKM 1 OaHKIBCHKY MIsITbHICTH» HapaxXyBaHHS BiJICOTKIB Ha 3aJIMIIOK KOIITIB, IO 3HAXOASTHCS Ha
[Torounomy paxyHky KitieHTa, IpUTTUHSIETHCS HA KiHEIb THS, IO TEPEy€ JTHIO TIOYaTKy MPOLEAYpH
nikBinanii baaky.
5.2.28. 3ynuHEHHS BHJATKOBUX IUIATDKHUX omepamnid Ha [loToyHOMY paxyHKY 3IHCHIOETBCS B
MeXaxX CyMH, Ha SIKy HaKJIaJIEHO apellT, KpiM BUMAJIKIB, KOJH apellT HaKJIaJeHo 0e3 yCTaHOBIICHHS
TaKol CyMHU.
5.2.29. bank cranom Ha 01 ciuHA 32 3aTUTOM KIJII€HTIB HaJa€ BUMKMCKH 3a iX TOTOYHUMH paXyHKaMH.
Kimientn, mo € kxopucrtyBauaMu cucteMm auctadiiitHoro obcmyroByBanHs (CIBO «laTepner-
0aHKIHT»), (GOPMYIOTh BHUIIMCKH CAMOCTIHHO 3aco0amMu IUX cHCTeM. KIlieHTH CckianarTh
MiATBEP/DKCHHS PO 3aMIIKK Ha IX MOTOYHUX paxyHkax craHoM Ha 01 ciuns 3a ¢opmoto,
3arpornoHoBaHolo bankowm, abo y nosineHOMY opmarti. Kiientu y ctpok 10 01 JH0TOro moTouHoro
POKY MaroTh HaJaTH baHKy MiaTBEpPKEHHS PO 3aIMIIKK Ha iX MOTOYHUX paxyHKaX, 3aTBEP/KCHE
nianucom KiienTta y nmucbMoBiii ¢opmi abo B eneKTpoHHIH ¢Gopmi, HaTiCIaBIIM CKaHOBaHI KOmil
3acobamu cucteM auctaHiiiHoro oociyropyBanss (CAbO «IHTepHeT-0aHKIHTY).

3aMUIIKM  KOWITIB 332 TIOTOYHMMH pPaxyHKaMH KIII€HTIB € MATBEPKEHUMH, SKIIO
HiATBEpKEHHS PO HUX baHK He OTpUMaB MPOTATOM MiCALIA.
5.2.30. [Inatixui iHCTpyKUii 3a ()iHAHCOBUMH OINepalisMu, 1m0 Oyiau Hpu3ynuHeHi baHkoMm y

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCLKO2O 00OCNY208Y8aHHS
Qizuunux ocib (pedaxyis 6)
36



BUMAJKaX, TNepeadauyeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHHW, OONIKOBYIOTbCS baHkoM Ha
OamancoBoMy paxyHKy 2909 «lHma kpeauTopchka 3a0OproBaHICTh 3 KIIEHTaMU OaHKy», 3
JOTPUMAHHSIM BCTAaHOBIICHUX 3aKOHOJABCTBOM CTPOKIB IOJO BXKHUTTS BIAMOBITHUX 3aXOMIB IMIOO
TaKMX oIlepallii, a came:

1) [MnaTixkHi iHCTPYKUii 3a (iHAHCOBMMHU oOmepamisMu, o Oyiu mnpu3ynuHeHi bankom Ha
MOMEHT 3aKiHYCHHS OIepalliiHOrO JHS, Y pa3l aBTOMATHMYHOI'O BHUSBJICHHS 30ITy IaHHUX
yyacHMKa (hiHAHCOBOI omeparmii 3 JaHMMH OCOOM 3 TMepeniKy oci0, MOB’s3aHUX 3
MMPOBAKCHHSIM TEPOPUCTHYHOI AISUTBHOCTI a00 mepeniiky 0cid CTOCOBHO SKHX 3aCTOCOBAHO
MDKHApOJHI CaHKIIi Ta/abo 3 JaHUMHU O0COOM 3 OYIb-IKOTO I1HIIOrO IMepesiky ocid, 1o
BUKOPUCTOBY€EThCS BaHKOM Uil mepeBipOK HAa BUKOHAHHS BHMOI YMHHOTO 3aKOHOJABCTBA
VYkpaiau (nam — [epenik oci0), o6mikoBytoThcst bankoM Ha 6aiancoBoMy paxyHKy 2909 nmist
3a0e3neueHHs BKUTTS BIIMOBIIHUX 3aXO/IB JIs IMiITBEPPKEHHS/CIIPOCTYBaHHS BUSBICHOTO
301ry.

VY pasi cupocTyBaHHS BHUABICHOTO 30iry, baHk BUKOHYe IUIaTiKHY 1HCTPYKLIIO HE Mi3HiIIe

HACTYIIHOTO omepaiiiHoro abo pobo4yoro [AHA MUIIIXOM IepepaxyBaHHA KOIITIB 3

OamaHcoBoro paxyHky 2909 Ha paxyHOK OTpUMyBaua, IO 3a3HAYCHWA Yy TEPBUHHIN

IUIATDKHIA THCTPYKIi, 13 3a3HaYCHHSIM PEKBI3UTIB IEPBUHHOTO JOKYMEHTA y MPH3HAYEHHI

TUTATEXY.

Sxmo B banky Hemae iHdopmarii (abo 11 HeOCTaTHRO) AJIS MiATBEPAKEHHS/CIIPOCTYBAHHS

Toro (hakTy, 0 y4acHHUK (piHAHCOBOI omeparlii € ocoboro, BKIrOUeHO0 110 [lepemiky oci0, To

bank moxe 3anuTatu qoaaTkoBy iHopmarito B KimienTta abo oTpuMatu 1i 3 iHIIMX HaIIHHUX

mkepen. Jlo MOMEHTy 3aBepIieHHs aHaji3y 30iry JaHuX Ta oTpuMaHoi iH(opwmanii, bank

OOJIIKOBY€e MPU3YNHHEHI IUIATDKHI I1HCTPYKIII Ha OamaHcoBomy paxyHKy 2909 «lnmia

KpEIUTOPChKa 3a00prOBaHICTh 3 KIIIEHTaMU OaHKY»:

— y CTpOK, IO HE MEPEBHUIIYyE TPHOX POOOYMX JHIB i3 MOMEHTY BHUSIBICHHs 30iry — 3a
(iHAHCOBUMH OTIepalisIMU y MeKax YKpaiHu;

— Y CTpOK, 110 HE MEPEBMILYE I'SITU POOOYUX [HIB 13 MOMEHTY BHUSBIEHHS 30Iry — 3a
TPAHCKOPAOHHUMHU OTEpaIlisiMu.

SIK110 y cTpOKH, BU3HAUEH] Y IbOMY MYHKTI baHk He oTprMaB iH(poOpMallii, T0CTaTHBOT IS

CIIPOCTYBaHHS TOTO (paKTy, 110 y4yaCHMK (hiHAHCOBOI omepauii € 0co0010, BKIIOYEHOK 10

[Tepeniky oci6, To bank BxkuBae moao (inancoBoi omneparirii Ta/ ado Kiienta BiAMoBiIHUX

3ax0/1iB, 10 MepeadaueHi 3aKOHOIaBCTBOM.

V pa3i BUsIBIIEHH 30iry JaHUX IJIaTHHUKA 32 (PIHAHCOBOIO OMEpaLli€lo, 0 3A1MCHIOETbCS HA

kopucth Knienta banky, 3 nanumu ocobu, 1mo BritoueHa bankom 110 mepeniky oci0 111010

sakux bankom Oyno HpUHHATO pIlIEHHS IIOAO BIAMOBH y BCTAHOBJEHHI (IIATPUMAaHHI)

JIOBUX BIIHOCHH Ta/ ab0 MpoBeAeHHI (hiHAaHCOBOI omepailii 3rigHo cT. 15 3akony Ykpainu

«IIpo 3amobiranHs Ta MPOTUALIO Jieranizanii (BIIMUBAHHIO) I0XO0/11B, OJIEP>KaHUX 3JI0YMHHUM

HUIAXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOTo

saumeHds Big 06.12.2019 Ne 361-IX, bank He mi3HilIe HACTYMHOTO OIMEpaIiifHOro abo

pobodoro mHS MepepaxoBye KOIITH 3a Takow (DIHAHCOBOIO omepalliclo 3 0aJaHCOBOTO

paxyHky 2909 Ha paxyHOK TJIaTHUKA, [0 3a3HaYE€HUN Y IEPBUHHIN IJIATIKHINA IHCTPYKITIT, 13

3a3HAYCHHSM y TPU3HAYEHHI TUIaTeXy PEKBI3UTIB MEPBUHHOTO JOKYMEHTa Ta TMi/ICTaB

MTOBEPHEHHSI.

2) [InatixHi iHCTpYKLIT 32 QiHAHCOBMMH OmepalisiMu, o Oynu npusynuHeHi bankom y pasi
aBTOMaTMYHOT'O BHUSBJICHHA 30iry 3 1HIUKATOpPaMU OHJIANH-MOHITOPUHTY iH(OpMaLii mpo
MJIATHUKA/OTpUMyBada KOMITIB (110 BUKOPHUCTOBYIOTHCA baHKOM BiJMOBIHO JO BHMOT
YHHHOTO 3aKOHOJAaBCTBa YKpaiHH), 00TIIKOBYIOThCS baHkoM Ha 6amaHCcOBOMY paxyHKy 2909
He OLIbIIe TPHOX OTEpaIifHIX a00 POOOYMX JTHIB 3 MOMEHTY MOT0 HaJAXOKEeHHs 10 baHky,
Ui 3a0e3MeueHHs] BXKUTTS baHKOM BIAMOBIIHUX 3aXOMIB IIOAO MPUMHATTS PIIICHHS 00
BUKOHAHHS a00 BIIXUJICHHS MTEPEKa3y:

— Yy pa3l NOpUAHATTS PIICHHS NP0 BHUKOHAHHS TEpeKasy, SKOMYy NpuTamMaHHUK (1)
IHaUKaTOp(M) OHJIANH-MOHITOPUHTY, BaHK mepepaxoBye KOIITH 3a Takow (HiHAHCOBOIO
orepauiero 3 OamaHcoBoro paxyHky 2909 Ha paxyHok oTpumyBaya B banky, 110
3a3HAYCHUH y MEPBUHHIN TUIATDKHIN 1HCTPYKIIi, 13 3a3HaYEHHSAM PEKBI3UTIB IEPBUHHOTO
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JTOKYMEHTa y IPU3HAYCHHI TIATeXKY;

— y pa3l NpUHHATTA pIIEHHS PO BIAXWIECHHS Iepekasy, SKOMY NpuTamMaHHuil (i)
iHaUKaTOp(M) OHJIANH-MOHITOPUHTY, BaHK mepepaxoBye KOIITH 3a Takow (HiHAHCOBOIO
omepariiero 3 OamaHcoBOoro paxyHky 2909 Ha paxyHOK IUIaTHHKA, IO 3a3HAYCHHUH Y
NMEepPBUHHIA  IUIATDKHIA — IHCTPYKIIi, 13 3a3HAYCHHSAM y MPU3HAYCHHI TUIATEKY
PEKBI3UTIB IEPBUHHOTO JIOKYMEHTA Ta ITiJICTaB IOBEPHEHHS ITEepeKasy.

5.3. OcobauBocti 3akputTa [IoTOYHMX paXyHKiB
5.3.1.Tlorounuit PaxyHnok ta Paxynok 3 I1K mosxe OyTu 3akpuTHIA:

1icJIs HaJJaHHA 3asiBU-J0T0BOPY PO BiAMOBY Bij JloroBopy oTpuMaHHs OaHKIBCHKOI OCIYTH
(domaTtok 1-2) 3a yMOBHM HaJEKHOrO BHKOHaHHS KilieHTOM BCiX CBOIX 3000B’s3aHb,
nependavenux JloroBopom. 3a HasBHOCTI KOIITiB Ha PaxyHky baHk 3/1licHIOE 3aBepiaibHi
IJIATKHI onepaiii 3a PaxyHkoM (BHILIaTa 3aJTUIIKY KOIITIB Ha PaXyHKY rOTiBKOO Yepes Kacy
banky abo nuisxom rnepepaxyBanus bankom Ha iHmuii, BusHadenni KimieHToM paxyHOK);

Ha MiACTaBi cBigoUTBa Npo cMepTh KiieHta y pasi cMepTi BiacHuKa PaxyHky — ¢izuuHOi
ocobu. IIpu pomy, 30008’ s13anHs KitienTa 3a JIoroBOpoM HE MPUIHHSETHCS HOTO CMEPTIO,
OCKUJIBKH BOHO HE € HEPO3PUBHO IOB’A3aHUM 3 HOro 0co0oro 1y 3B’s3Ky 3 LIUM MOXe OyTH
BHUKOHAHE 1HIIIOI0 0CO0010, 30KpeMa CIIaJKOEMIIEM;

SKIIO MTPOTSTOM TPHOX POKIB IOCTILIH HE 3/IIHCHIOBAIIUCS TUIATKHI orieparii 3a PaxyHkom 3a
BUHATKOM omepauiil 31 ciuiath baHKOM NpoLeHTIB Ha 3aluIlKU KOIITiB Ha [loTouHOMY
paxyHKy (3a HasgBHOCTI OCTaHHIX), 1 Ha mpoMy PaxyHKy Hemae 3amumiKy KomrTiB, baHk
3anuiiae 3a coboro mpaBo BiaMoBUTH KiieHTy B oOciyroByBaHHi I[loTouHOro paxyHky Ta
3aKpPUTH MOT0;

npu 3MmiHi KiieHTom crarycy pesumeHTHOCTI — y pas3i HaOyTTs (i3u4HOI0 0C000K0-
PE3UACHTOM CTAaTyCy Hepe3ujaeHTa/ pe3ujieHTa (30Kpema, NMpH BHUI3/i HA MOCTiiHEe Micle
MpOoKUBaHHS 32 KOopaoH KirieHTiB - ¢ismunmx ocid — pe3uaentiB). bank 3akpusae [Torouni
paxyHKH, siKi Oyau paHilie BIAKPUTI il K pe3uieHTy/ Hepe3UuJeHTy, 1 Biikpusae [loTouHi
paxyHKH K Qi3uuHId 0c001 — Hepe3uaeHTYy/ pe3uJeHTy. 3anuiok kowmTiB 3 IlorouHoro
paxyHKy ¢i3M4HOI ocoOuM — pe3ujieHTa/ Hepe3HJeHTa IepepaxoByeTbcs Ha I[loTouHmii
paxyHoK 1i€i pi3u4HOi 0cOOU, BIIKPUTHUI SIK HEPE3UJIEHTY/ PE3UIEHTY,

Ha MIJCTaBl PIIIEHHS BIANOBIIHOTO OpPraHy, Ha KWW 3T1JIHO 13 3aKOHOM HOKJIaJIEHO QYHKIII{
1070 BU3HAHHA (i3UYHOT 0coOM OGaHKpPYTOM (3a 3asBOIO JIIKBIAATOpa, rojoBU abo wieHa
JKBIJAIIAHOT KOMICIT, yITpaBUTEsl MaifHa TOIIIO);

3a iHimiaTuBoO banky (B Tomy uucii 3a pimeHHAM Ciyx0u ()iHaHCOBOTO MOHITOPUHTY
baHky) 3ri/1HO 3 YUHHUM 3aKOHO/IaBCTBOM, 30KpEMa 3aKOHO/IaBCTBOM Y cepi 3armoliranHs ta
npotuzii BK/ ®T. V takomy pa3i bank 3akpuBae Paxynok Kiienra Ta, y pasi HasBHOCTI
3aJIMILIKY KOIITIB Ha PaxyHKy, Miciis MpoBeA€HHS 3aBeplIalibHOT (MX) MIATIXHOI (MX) oneparii
(i) 3a TakuM paxyHKOM [3 BHMKOHAaHHS IJIATDKHUX IHCTpyKUid Ha IlpumycoBe crnucanHs
(CTATHEHHS) KOILITIB, BUIIATH KOIITIB FOTIBKOIO, EpepaxyBaHHs 3aJUIIKY KOIITIB 3TiIHO 13
HaganuMu KilieHTOM pekBi3uTaMu| TmiepepaxoBye€ KOLITH Ha OKpEeMUH aHaIITUYHHUH
0aJaHCOBHI PaxyHOK JUTsl MOJIAIBIIOr0 OOJIKY Ta MOBepHEHHs KowmTiB KiieHTy mij yac oro
3BepHEHHS 10 baHky;

bank 3akpuBae Paxynku KitieHTIB, Ha KOIITH SKHX YCTAaHOBJIEHO OOTSKEHHSI MailHOBUX MpaB
BIJIMOBIAHO 10 yMOB JloroBopy, juiie 3a 3rojor oOTsKyBaya, SKMH YCTAaHOBHUB Take
OOTSDKEHHS, KpIM BUIA/IKIB 3aKpUTTS paxyHKiB KitieHTiB i yac BukoHaHHs bankom ITnany
MPUNUHEHHS 3A1MCHEHHs OaHKIBCbKOI MAISUIBHOCTI 0O€3 NpUIMHEHHS IOPUAMYHOI ocolu
BiIMOBIAHO 10 3akoHy Ykpainu «[Ipo crpoireHHs mpoleayp peopranizaiiii Ta Kamitami3arii
OaHKiB», IKE MOKE 3/IIMCHIOBATHCS baHkoM 0e3 oTprMaHHs Ha Iie 3r0I1 00TsHKyBaua;

Ha IHIIUX IiICTaBax, mepeadadyeHux 3aKOHOAaBCTBOM Y Kpainu abo JloroBopom mixk bankom
1 KimienTom.

5.3.2. [lito loroBopy Mo:ke OyTH 1OCTPOKOBO NMPUITUHEHO:

3a B3aeMHOIO 3rofior0 CTOpiH, Mpo IO YKJIAAA€Thcsl 3asBa-AOTOBIP TPO BIAMOBY Bil
JloroBopy (6ankiBchkoi ociayru) (JoxaTok 1-);
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— 3a iHiniaTuBor baHKy:

1) y pasi cucremarnyHoro mnopyuieHHs KitieHTOM 00O0B’SI3KiB, TOKJIAJCHUX Ha HBOTO
yMmoBamu JloroBopy, BiJIIOBITHO O YHHHOI'O 3aKOHOAABCTBA Y KpaiHy;

2) y BUNaJKy HeHajaHHs KIli€eHTOM JIOKYMEHTIB Ta BIIOMOCTEH, HEOOX1THUX, 30KpeMa, s
BCTAHOBJICHHS HOro 0coOHW, CyTi IisTIbHOCTI, (piHAHCOBOTO CTaHy, 3MIMCHIOBAHMX HHM
IUIATDKHUX —Omepalii, ski BuTpeOye baHK 3 MeTOl0 BHKOHaHHA BHMOT YHHHOTO
3aKOHOJIaBCTBA, 30KpeMa 3aKOHOIaBCTBa y cdepi 3anodiranus ta nmpotuii BK/ OT;

3) sxmo bank BusBMB ()akT HaJaHHsS BIACHUKOM (DIHAHCOBOTO paxyHKa HEIOCTOBIPHOT
iH(opmMartii 1J1s1 BCTaHOBJICHHS MiA3BITHOCTI TAKOTO paxyHKa, baHK BiJIMOBJIsi€ BIIACHUKY
Takoro (PiHaHCOBOTO paxyHKa B MOJAJbIIOMY HaJaHHI IJIATHKHUX MOCIYT, a TAaKOX Mae
MpaBo PO3ipBaTH JOTOBIPHI BIIIHOCHHU 3 HUM. Y pa3i po3ipBaHHS JIOTOBIPHUX BiJIHOCHH 3
BJIACHUKOM (iHAHCOBOTO paxyHKa baHK moBepTae 3ajMIIOK KOIITIB BIACHUKY TaKOTO
paxyHKa Ta HE HECe BIAMOBIJAIBHOCTI 32 CIPUYMHEHI BIACHUKY (piHAHCOBOTO paxyHKa
30UTKH, OB’ 3aHi 3 PO3ipBAaHHIM JJOTOBIPHHUX BiJHOCHH;

4) sxmo ¢GakT HaJaHHS BIACHUKOM (DIHAHCOBOTO paxyHKa HEIOCTOBIpHOI iH(popMmarlil
BUSIBJICHO TICIIA MOAaHHsA 3BiTy npo I1i3BiTHI paxyHku, baHK mpoTsrom Tprox poOounx
JIHIB 3 JIHS BUSIBJIGHHS TaKOTO (DAaKTy MOBIAOMIISE PO L€ LIEHTPAIbHUI OpraH BUKOHABYOI
BJIaJIU, IO peatizye JIepKaBHY HOAATKOBY IMOJIITHKY;

5) iHImMX BUMaaKax, MepeadadeHux 3aKOHOIaBCTBOM YKpaiHnu abo JloroBopom mik bankom
1 Kimientom.

5.3.3.Ilotounnii PaxyHok He MoOske OyTH 3akpuTHii 32 3asBOIO-IOrOBOPOM MPO BiIMOBY Bij
HoroBopy (6ankiBcbkoi mociyru) (domarox 1-2) y Bumamky, SKIO 3YIHHEHE IPOBEICHHS
IIaTDKHUX onepauil nmo IloTouHoMy paxyHKy 3 MiJCTaB Ta B MOPSJKY, NepeaO0aYeHUX UMHHUM
3aKOHOJIAaBCTBOM Ta/ a00 nuM JloroBopoM, 30KpeMa 3a HasiBHOCTI 3aJIMIIKY KOINTIB HA PaxyHKY, HA
SIKUI HaKJIaJeHO apemT ab0 HasBHOCTI 3a00PTOBAHOCTI .

VY Bumazaky, skmo Ha [loTOYHOMY paxyHKy HEMae 3ajHIIKy KOIITIB, a 3asBy-JOTOBIp MPO
BiziMOBY Bif JloroBopy (6ankiBchkoi nocnyru) (Jlogarok 1-3) mogano B Onepartiiinuii 9ac, TO aTO0
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM Takoi 3asiBH-0rOBOPY PO BiJAMOBY.
5.3.4.bank, 3a yMOBH HampaBlieHHS Ha ajpecy KiieHTa mTUCHbMOBOTO TIOTIEPEKEHHS TIPO 3aKPUTTS
Paxynky, Mae npaBo 3akpuTi PaxyHok y Oy/b-IKOMY 3 HACTYITHUX BUIA/IKIB:

— y BUnajKy HeBUKoHaHHs KilieHTOM 3000B’s13aHb, neperoauyeHux UM Jlorosopom;

— y Bunajaky BigmosH KiienTa Bij HajaHHS 1HGopManii 3rigHo 3 BuMoramMu FATCA;

— y pasl BIZICYTHOCTI 3aJIMILIKY KOIIITIB HA paXyHKY, Ha SIKUH HAaKJIaJIeHO apelIT abo BiJICYTHOCTI

3a00proBaHOCTI;

— B IHIIKX BHUIAJKax Ta 3 MiJCTaB, NepeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta/a0o

uum JloroBopom.

5.3.5.Y Bunaaky, skuo KiieHT npoTarom cTpoky, 3a3HayeHoro B 1.1.3.2.23. uporo Jlorosopy, He
3MIACHUTH OyNb-SKHX JAiH, K1 O cBiAumIM Npo OaxkaHHS He 3akpuBaTu PaxyHok, baHk, B mopsaky
nepeadaueHoMy UM J[oroBopoM, 3aKpuBae BiANOBIAHNIN PaxyHOK.

5.3.6.Y Bunanky, skiio Ha [loTouHOMY paxyHKY € 3aJIMIIOK TPOIIOBUX KOIITiB, KitieHT, oTpuMaBmm
nosiomieHHs banky mpo 3akpurts IloTouHOoro paxyHky, 3000B’s3aHUM TOBIZOMUTH baHky
pPEeKBI3UTH 1HHIOro paxyHky KiieHta B iHmIOMYy OaHKy YKpaiHu, Hjs nepepaxyBaHHS Ha HBOTO
3aJIMILIKY TPOLIOBUX KOWITIB. Y BUMAJKY, AKkilo KiieHT He moBioMuTh baHKy peKBI3UTH 1HILIOTO
paxyHky KiienTa B iHIIOMYy 6aHKY IPOTSTOM CTPOKY, BKa3aHOMY B moBinomiieHi banky, bank mae
paBo OOJIIKOBYBATH TaKi KOIITH Ha OKpEeMOMY paxyHKy baHKy Ha ymoBax, BusHadeHux Tapudamu
banky, Ta noBepuyTH ix KiienTy Ha iforo BUMory npu 3BepHeHHi /10 baHky.

5.3.7. bank 6e3 nonepeaHboro noropkeHHs 3 KitieHtom 3akpuBae PaxyHoK Ta mpUNMHSAE JOTOBIpHI
BITHOCUHU B YacCTHHI 0OCIyroByBaHHs PaxyHKy, y BUIIaJKy BiICYTHOCTI IUIATDKHMUX OIepariil mo
Paxynky npoTsirom 3 (Tpb0oX) pOKiB HiAPSA Ta BIICYTHOCTI 3aJIMIIKY KOIITIB Ha PaxyHKy.
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6. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMM IIVIATHUKIB
INOJATKIB (IILA3BITHUMHU PAXYHKAMM)

6.1. OcobauBocti BigkputTs [lix3BiTHUX paxyHKiB
6.1.1. bank BinkpuBae okpemuii [loTounnii paxyHok (nasni — [1ia3BiTHHIA paxyHOK):

— (¢i3uuHIi 0cO0i-HEPE3UICHTY-OTPUMYBady J0XO/IB Ul 3apaxyBaHHS JOXOMIB 3 JDKEPEIOM
iXHBOTO MOXOJKEHHS 3 YKpaiHu, 10 BUILUTAYYIOTHCS (Hi3U4Hii 0c00i - HEPE3UACHTY 1HIIOK
(GI3UYHOI0 0CO00K0 - HEPE3UICHTOM 1 MAIATAlOTh ONOJATKYBAaHHIO BIIMOBITHO 10
[TomatkoBoro xonexcy Ykpainu. bank BimkpuBae Kiienrty Ilin3BiTHHI paxyHOK HIISXOM
yknananns 3 Kimienrom 3asBu-naorosopy Ha npuenHanns (Jlomarox 1/3/7/8/9);

— (i3uuHii 0c00i, sKa € caM03alHATOI 0c00010 (30KkpeMa, (i3udHii 0co0i, IO MPOBATUTH
He3aNeXHY npodeciiiHy AisUTbHICTD).

6.1.2. Bignosiguo o I[TogatkoBoro Koaekcy Ykpainu Binacaukom [1i13BITHOTO paxyHKa BBaKA€ThCS
Oynb-sika 0coba, sKa:

— 3BEPTAETHCS 32 HAIAHHSM TUTATDKHUX IMOCIYT 10 (DiHAHCOBOTO arcHTa,

— KOPHUCTYETHCS TUIATHKHUMU TIOCIyraMy (piHAHCOBOTO areHTa;

— € CropoHor0 1oroBopy (11 (DiHAHCOBUX areHTIB, MEPEITiK SIKUX BCTAHOBJICHHUN BiIITOBIIHIM
PEryJIATOpOM PUHKIB (hiIHAHCOBHX MOCTYT, Y MEXaxX MOBHOBa)KEHb, BU3HAUEHUX 3aKOHOM
VYkpainu «I1po piHaHCOBI OCITYTH Ta Jep)KaBHE PEryIIOBaHHS PUHKIB (PiHAHCOBHX MOCIIYT»).

6.1.3.3 meroro BusiBneHHs [lim3BiTHUX paxyHKiB baHk sk (hiHaHCOBHMI areHT BXKMBa€ 3axO/IiB,
HEOOXITHHX 15l BCTAHOBJICHHS JIepyKaBU a00 TEPUTOPIi, pe3UICHTOM SIKOi € (pi3naHa ocoba - BIIaCHUK
¢biHaHCOBOTO paxyHKy. SKII0 BIacHUKOM (hiHAHCOBOTO paxyHKY € (izuyHa ocoda - HEpPEe3UICHT,
TaKWi paXyHOK BBaKaeThCs [1iM3BITHUM JUTsl TAKOT OCOOH.

Sxmo BracHUKOM (DIHAHCOBOTO pPaxyHKYy € IOpUIMYHA oco0a - PEe3HUJEHT, KIHIEBUM
OcHedimiapHUM BIIACHUKOM (KOHTPOJIEPOM) SIKOT € (izuyHa 0coda - HEPE3UICHT, TAKUI PaxXyHOK
BB@)KAETHCS MI3BITHUM JJIs Takoi Pi3MUHOT 0COOM - HEpE3HUICHTA.

6.1.4. baHk:

— BCTaHOBJIIOE MIJI3BITHICTh (DIHAHCOBOTO paxyHKY 3a pe3yJbTaTaMM MPOBEJIEHHS NMPOLEAYpU
KOMILIEKCHOI IEPEBIPKHU;

— BXXKMBae OOTPYHTOBAHHMX Ta HAJIEKHUX Y BIAMOBIAHMX yMOBax (0OCTaBHHAX) 3aXOMiB JUIS
MEpEeBIPKU CTaTyCy IIOJJATKOBOTO PE3UACHTCTBA BIJIACHUKIB (DIHAHCOBUX PAXYHKIB Ta
KiHLIeBUX OeHe(iliapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BJIACHUKIB (JiIHAHCOBUX PaXyHKIB.

6.1.5. Tnem Binkpurts [lix3BiTHOTO paxyHKy KiieHTa BBaxaeThcs nata mignucanHs bankom 3asBu-
JIOTOBOPY Ha MpPHUETHAHHS.

6.2. O6cayrosyBanns Ilin3BiTHOrO paxyHky
6.2.1. bank 3xiiicHIoe TaTixkHI onepartii 3a [1ix3BiTHIM paxyHkom KitieHTa BiIOBITHO A0 TOPSIKY
Ta yMOB, mnependaueHux JloroBopom, 3asBOIO-ZOrOBOPOM Ha MpPUEAHAHHS Ta 3TiIHO i3
3aKOHOJIaBCTBOM.
6.2.2. O6cnyroByBanus [1in3BiTHOTO paxyHKy KitieHTa 3/11CHIOETBCS BIIMTOBIIHO /10 BCTAHOBJIEHOTO
HOpMaTUBHO-TIpaBoBUMH akTamu HBY pexumy oOciayroByBanHsa Takoro [loTouHoro paxyHky, a
came:
— 3apaxyBaHHS Ha PaXyHOK BHKJIFOYHO JIOXOZIB 13 PKEpEIoM IXHbOIO MOXO/DKEHHS B YKpaiHi,
10 BUIUIAYYIOThCS (PI3UYHIA 0c0o01 - HEpe3UJEHTY IHIIMM HEPEe3UICHTOM 1 MiJUISATaloTh
OI0JIaTKYBAHHIO;
— ToJaHHs (i3UYHOI0 0COO0I0 - HEPE3UIEHTOM (BIACHUKOM PAaXYHKY) IUIATKHUX 1HCTPYKLIN
Ha 3/1iCHEHHS BHMJATKOBHUX IUIATDKHUX ONepamii 3 OAHOYACHUM IOJAaHHAM IUIAaTKHUX
IHCTPYKI1{ Ha epepaxyBaHHs CyM MOJATKiB/ 300piB, K1 MAJATaIOTh CIUIATI BIAMOBIAHO 10
ITonatkoBoro koaekcy Ykpainu. I1i yac moganHs miaTiKHUX iHCTpYKLINA baHk He 37iicHIOE
MepPEeBIPKY MPaBHIBHOCTI HapaxyBaHHsS Ta CBO€YACHICTh cruiaTh KiieHTOM momaTtky Ao
BIJIMOBIHOTO OIOKETY.
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7. OCOBJMUBOCTI TA YMOBU KOPUCTYBAHHS PAXYHKAMM 3 IIK

7.1. Ilopsinox Binkpurrsa Paxynkis 3 [IK

7.1.1. Biakputts Ta 06ciyroByBanHs (6e3roriBkoBe Ta/ a0 kacoBe) Paxynky 3 I1K ta 3aificHeHHs
yCiX BUJIB IJIATDKHHUX Ta/a00 IHIIMX OmNepamiil 3A1iCHIOEThCS Y HAIlIOHAIBHINA Ta / a00 1HO3eMHIN
BaJItOTI baHKOM BiAMOBIAHO /10 BUMOT YMHHOTO 3aKoHOAaBcTBa Ykpainu, [IpaBun MIIC ta mporo
Horosopy.

7.1.2. o Paxynky 3 IIK bank emitye Ta Hagae KimieHty Ta BU3HaAa4eHHMM HUM ocoOam ([lepkarensam
EII3), a Takox 3a0e3meuye 31iHCHEHHS pO3paXyHKIB 3a IUIATIKHUMU OTEPALlisME 110 IIboMY PaxyHKy
3 [1K B mexax 3aymmiky Ha Paxynky 3 [T1K. Tur KapTku, a Takox mopsiiok o0ciayropyBanHs PaxyHKy
3 [IK 3a3Ha4aeThcs B 3asBi-10rOBOPI HA IPUETHAHHS.

7.1.3. bank BinkpuBae Knienty Paxynok 3 1K nuisixom ykinaganss 3 Kiieatom 3asiBu-10roBopy Ha
npueananus (Jomxarok 3):

— TMiCHs HAJaHHS HUM BCIX JIOKYMEHTIB, HEOOXIJHUX JUJISl MPOBEICHHS HAJIC)KHOI MEpPEeBipKU
Knienta, B Tomy umcni inentudikanii/ Bepudikamii [Ipeacrabauka Kiienra BinnoBigHO 10
BHMOT YNHHOTO 3aKOHOAABCTBA Y KpaiHU;

— HazaHHsa banky B HanexHid dopmi odopmiieHOi 3asBU-IOTOBOPY Ha TNPUENHAHHS 13
3a3HaYeHHAM BHIY (nursixoM BuOopy Tapudnoro makery), Bamotu Paxynky 3 1K Ta kmacy
Kaptku;

— 3a3HaveHHA iH(popMallii Ipo HAIBHICTH a00 BIACYTHICTh CTATYCY MiANPUEMIIST a00 0cO0H, KA
MPOBAIUTH HE3AIEKHY MPOGdECiiiHy MisIbHICTS .

7.1.4. Bank B 000B’sI3KOBOMY MOPSIIKY iAeHTH(IKYE Ta BEpUPIKYE:

— BIIACHHKIB PaxXyHKIB;

— [JepxarteniB, gKi 3MIACHIOIOTH IUIATDKHI Ta/abo iHmIl omeparii 3a PaxyHkoM, 10 sIKOTO
€MITOBaHO €JIEKTPOHHUI TUTaTIKHUHN 3aCi0;

— TpEeICTaBHUKIB KOPUCTYBada abo J0BipeHUX oci0, siki orpumyroTs [1K 3a goBipeHicTio.
7.1.5. TloBropHa ineHtu¢ikauis ta Bepudikanis Kiienra/ IlpencraBHuka KiieHta, BiIKpUTTS
PaxyHKiB Ta 00CIyroByBaHHS MaJIOJITHIX/HEMOBHOJITHIX 0Ci0 Ta BifnpaBka baHKOM MOBiTOMJICHHS
JI0 KOHTPOJIFOIOYOTO OpraHy, B SKOMY OOJIKOBYETbCS TIIJIATHUK 3AIHCHIOETbCS Yy MOPSAKY,
BHU3HAUEHOMY Yy po3ii «OcoOIuBOCTI Ta yMOBU KOPUCTYBAaHHS IOTOUHUMHU PaXyHKaMM.

7.1.6. Binkpurts koxxHoro Paxynky 3 IIK 3ailicHIoeTbCs Ha mijicTaBl 0()OpMIIEHHS OKpeMoi 3asBU-
JIOTOBOPY Ha MpUETHAHHS Y BUNAAKY, KO naTa BiAKpUTTa PaxynkiB 3 I1K BigpizHseThCs.

7.1.7. 3anexxHo BiJ YMOB, 3a SIKMMHU 3/1MCHIOIOTBCS TUIATXKHI omneparlii 3 Bukopuctanusam EII3, B
banky MOXyTh 3acTOCOBYBaTHCS 1e0€TOBA, 1€OETOBO-KPEIUTHA Ta KPEAUTHA TUTATIXKHI CXEMH.
7.1.8. bank nepen yknaganasam JloroBopy oznaiiomiroe Kiienra 3 ymoBamu npoaykTis, Tapudamu,
ymoBamu [loroBopy Ta [lpaBunmamu kopuctyBaHHs miatikHO0 kapTkoro MASTERCARD B AT
«KPUCTAJIBAHK» (logaTok 2), 3a06e3neunBIIv BUKIaAeHHS i€l iHGopmarlii B 1ocTynHii hopmi
Ha Caiiti banky B Mepexi intepuet https://crystalbank.com.ua i posmiriye i B 10CTyIHOMY TSI
KopucTyBaya Miclii B banky, Ta Hajae Ha fioro BuMory KiieHTy B manepoBiii a0o enexkTpoHHiHi Gpopmi.
Knient 3000B’g3aHuil yBaxkHo BuUB4UMTH Tapudu, ymoBu [loroBopy Ta IlpaBuna kopucTyBaHHS
MIATIKHOIO KapTKOIO.

7.1.9. Jluem Bimkpurts Paxynky 3 IIK Kiienta BBakaeTbcs mata miamucaHHs bankom 3asBu-
JIOTOBOPY Ha MPHUETHAHHS.

7.1.10. Knient mae mipaBo 3MiHuTH TapudHHUA MakeT B paMKax 00paHOTo 0aHKIBCHKOTO TPOIYKTY
IIISIXOM YKJIaJaHHs 3 bankom 3asBu-noroBopy npo BHeceHHs 3MiH (JogaTok 3-1).

7.1.11. Tlpu 3mini KnienToMm makera GaHKIBCHKMX MOCIHYr Ha IHIIMH MakeT OaHKIBCHKUX IOCIYT,
BUHAropoJia 3a KOPUCTYBAaHHS HOBHMM IIaKeTOM OaHKIBCHKUX MOCIYr Oyle HapaxoBYBaTHCS B
OCTaHHIN poOOUMii IeHb TOTOYHOTO P0O3paxyHKOBOTO MEPIOY.

7.2. ObcayropyBanusi Paxynkis 3 IIK

7.2.1. Bank 3aiiicHIoe TuaTixHI Ta/abo iHmI oneparii 3a Paxynkowm 3 1K KiieHra BignoBigHO 10
MOPSIZIKY Ta YMOB, Tiepeadauenux [1y0aidHo0 mpomno3uiliero, 3assBor0-10r0OBOPOM Ha MPUETHAHHS Ta
3TiHO 13 3aKOHOJJaBCTBOM.

7.2.2. Kmenr umsxom otpumanns EII3, nmagae banky Ta HajgaBayaMm IDIATDKHUX TOCIYT 3
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HIIIFOBaHHS IIATHKHUX OTMEPaIlii 3roy Ha BAKOHAHHS IJIATIKHUX OTeparlii.

7.2.3. Ilnatixui onepartii 3a Paxyakom I1K 37iiicHIOIOTECS Y MEKax 3aIMINKYy KOMTIB Ha PaxyHKy
3 [1K abo mimiTy oBepapadTy, sSKiio e BctaHoBleHo JloroBopom. [TnarixkHi oneparii 31iHCHIOIOThCS
a6o 3 BukopuctanusaMm [1K, abo Ha mifcTaBi muaTiXHUX 1HCTPYKIiKM, Hamanux Kiientom no banky
yepe3 CABO «InTepHeT-0aHKiH» 1 0hopMiIeHUX 3riHO 13 BUMoramu HarionansHoro 6anky. ¥ pasi
MOBEPHEHHS TUIATEXKIB, 10 Oyiu 37ilicCHeHI baHKOM 3a MIaTDKHUMH THCTPYKIISIMU, B SIKMX OYITH
OMMJIKOBO 3amoBHEH1 KilieHToM pekBi3uTH, orpruMana bankom miata 3a Hajgani KiieHTy miuaTixHi
HOCIYTH HE MOBEPTAETHCA.

7.2.4. O6GcnyroByBanHs Paxynky 3 IIK KiieHTa 31iiCHIOETBCS BIAMOBIAHO 10 BCTaHOBIICHOTO
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY pexumy o6cimyroByBanus takoro Paxynky 3 I1K, a came:

— KacoBoro o6ciyroByBaHHS — Buaayi rotiBku 3 Paxynky IIK Ta roTiBKOBOro momnoBHEHHs
Paxynky 3 IIK uepe3 Pos-repminan abo GaHKOMAaT — BHKIIOYHO 33 YMOBHU (Di3MYHOTO
npen’ sseinerHs Kinientowm (epkarenem Kaprku 1 Bnacaukom Paxynky 3 1K) airouoi Kaptku
Ta micis 11 ycnimHoi Bi3yaJabHOI MEPEeBIpKU Ha MPEIMET CIPaBXXHOCTI BIAMOBIIHO O BUMOT
YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu, 11boro JloroBopy Ta 3riiHo 3 MpaBUIaMU KacoBOi poOOTH
B banky.

VY Bunanky Btpatu Kaptku, Kiient 30008’ a3anuii 3amoBuTH HOBY KapTky, a bank mae mpaBo
BITMOBHUTH Y MPOBEJICHHI IIATIXHOI orepariii 6e3 kaptku mo Paxynky 3 [1K;

— 0e3roTiBKOBOTO 00CITyroByBaHHs — 3apaxyBanHs Ha Paxynok 3 1K ta cnimcanns 3 Paxynky 3
1K rpomoBux komTiB Ha miacTai [11aTi>KHUX IHCTPYMEHTIB, BIAMOBITHO A0 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta 3T1JIHO 3 IpaBuiIamMu poOotu B baHky.

[Tnarixkni onepauii KiieHTa BUKOHYIOTBCS 3 0OPMIICHHSM KBUTAHIII] IJIATIKHOTO TEPMIHAIY,
yeka OaHKOMATy, CIIMy Ta iHIIKUX JTOKYMEHTIB 3a IUIATIHKHUMU OTepamisiMu 3 BUKopucTtaHHsaM [1K y
nanepoBii ¢popmi, 110 CKIaJAIThCS Ta JPYKYIOThCS JIE€P’KAaBHOIO MOBOIO 32 MICIEM IPOBEIEHHS
TUTATKHOT oneparlii B Takiid KiJIbKOCTI MPUMIPHUKIB, sIKa MOTPiIOHA AJIS BCIX YYaCHUKIB IUIATIKHOI
orepailii, Ta/abo JOKYMEHTIB B eIeKTPOHHII (hopMi, mepeadauyeHNX MpaBHiIaMu ILIATIXKHOI CUCTEMHU.

JlokyMeHTH 3a IIaTDKHOIO onepailisivu 3 BukopuctanisaMm EI13 moxyTs OyTu oopmieni ta/adbo
Ha/IPYKOBaHI 1HIIO MOBOIO 32 JOMOBJIEHICTIO CTOPiH BIJIOBIJHO /10 3aKOHOAABCTBA YKpaiHu abo
AKIIO TUIATIKHUM MPUCTPI1N Aa€ KOPUCTYBauy TEXHIYHY MOKJIMBICTh 31IHCHUTH BUOIp MOBH Ha Horo
3aMOBJICHHS.

[Tnari>kHi 1HCTPYKLII 3a IUIATDKHUMHU omepauisiMu 3 BukopuctaHHsMm [IK Mmaroth craryc
HNEPBUHHOTO JOKYMEHTA Ta MOXYTh OyTH BUKOPUCTAHI MiJ Yac yperyatoBaHHs CIIPHUX MUTaHb.
7.2.5. TlnatixHi Ta/abo iHII omeparii 3 BUKOPUCTAHHAM IUIATKHOT KapTKU Ta/ abo ii peKkBi3uTIB
MOXXYTh 3JIACHIOBATUCA SIK 3 ABTOpH3aIli€ro, Tak 1 6e3 ABTopu3allli —BUKOHYIOTHCS Y BUMAJKAX,
nepeadavenux IlpaBunaMu MmiaaTiXHOI CUCTEMH, MPH I[bOMY CyMa IUIATIXHOI oneparii B MOMEHT
ABTOpH3AIIil MOXKE BIAPIZHATHCS BIJl CyMH IUIATIXKHOI orepalii Ha MOMeHT 00poOku bankom peectpy
orepartiu.

7.2.6. Jlata oOpoOku baHKOM TUTaTOKHUX OIEpaliid 3a KapTKaMu MoOKe He 30iratucs 3 aaToro ii
3aificHeHHsa KiienToMm.

7.2.7. MakcuMallbHAH CTPOK BHUKOHAaHHS baHkoM IniaTikHUX orepamiii 3a Paxynkom 3 TIK
BcTaHoBmoeThes [IpaBunamu MIIC, ane He MOXYTh MEPEBUIILYBATH CTPOKIB, BU3HAYCHUX 3aKOHOM
Vkpaiau «I[Ipo muaTi>kHi MOCTYTH».

7.2.8. Tlopsmok mpoBeneHHs IUIATLKHUX onepaiiil 3a Paxynkom 3 IIK, perymioerscsi pexumom
BUKOPHCTAHHS TaKOTO PaxyHKY, IMepe0adyeHoro YNHHAM 3aKOHOAABCTBOM YKpaiHH, Yy TOMY YHCIi
HOpPMAaTHUBHO-TIpaBoBUMH akTaMu HBY, aktamu BHYTpilIHBOTO peryiatoBaHHs baHKy 3 ypaxyBaHHSAM
yMoB [loroBopy.

7.2.9. IlnatikHi iHCTpYKLIi MOXYTh HajgaBaTuch KiieHToM y mamepoBiii abo enekTpoHHil (opmi.
EnexTpoHHI TOKyMEHTH MalOTh OJHAKOBY IOPHUIMYHY CHuy 3 marmepoBuM. [loganHs EnekrpoHHUX
JIOKYMEHTIB Ha MepeKa3 KOIUTIB 3/A1HCHIOETbcA 3a Joromoroio Cucremu, y pasi, skmo Kiient
KOPHUCTYEThCS TOCTYrol0 JUCTaHIiiHOro obOciyroByBaHHs Paxynky 3 IIK 3acobamu CJIBO
«IaTepHer 6aHKiHrY MoO1TEHOTO OAHKIHTY HA yMOBAX Ta B MOPAIKY, BUZHAUEHUX ITUM J[0rOBOPOM.
7.2.10. bank 3milicHoe o6ciyroByBaHHs KirieHTa y HamiOHaJbHIM Ta 1HO3€MHIM BaIOTI y MEXKax
OnmnepariiiiHoro 4yacy, BCTaHOBIEHOrOo baHKOM, KpiM BHXIJHHMX, CBSTKOBHX Ta HEPOOOUYHX
(me6ankiBchbKUX) mHIB. TpuBamicth OmepariifHOro 4acy baHKy BCTaHOBIIOETHCS BHYTPIIITHIMHU
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npaBwiamMd banky. [lmatikei iHCTpyKHii, o Hagiinum mnporsrom OmnepamiifHoro yacy,
BUKOHYIOThCS B JICHb 1X HaAXOMkKeHHS A0 banky. I[lmaTixHi iHCTpYKIii, IO HAMIANUIN TTiCISA
OnmnepariiifHoro yacy, BUKOHYIOTbCS HE Mi3HIiIE HACTYIHOTO omepariifHoro abo podoyoro ans abo
IIBOTO JK JIHS, 32 HAsSBHOCTI TEXHIYHHUX MOXUIMBOCTEeH baHky, 3 ommaroro 3rigHo i3 Tapudamu.
Mix0aHKIBCHKUH TepeKa3 KOIITIB BUKOHYETHCSI baHKOM B CTPOK 710 TPbOX OIEpaliifHUX JIHIB.
7.2.11. YeproBicTs BUKOHaHHA baHkKOM TUIaTOKHHMX IHCTPYKIiH KilieHTa BU3HAYa€ThCS YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, OKPIM BUMA/IKiB, BU3HAYEHUX UM J[0oroBOpOM.
7.2.12. KimienT Moe 3aiiicHioBatn nonoBHeHHs PaxyHky 3 IIK ocoOucto abo vepe3 iHmMX 0ci0
crioco0amH, 110 He Cylepeyarb 3aKOHOIABCTBY Y KpaiHH Ta BiJIIOBIIAalOTh BCTAHOBJIEHOMY PEXUMY
paxyHKy, y BaiioTi Paxynky 3 IIK B roTiBkoBiii Ta/ a00 B 0e3roTiBKOBili (OopMax, 3 JOTPUMAHHIM
3aKO0HOJIaBCTBa y cepi 3anmodiranns ta npotuaii BK/ @T. Jlns 3apaxyBaHHS rOTIBKOBUX KOIITIB HAa
Paxynok 3 IIK, KiieHT - Hepe3uaeHT J0AaTKOBO Hagae baHKy JOKYMEHTH, IO MiATBEPIKYIOThH
JoKepesia IXHbOIO OXOJPKEHHS.
7.2.13. 3abopoHeHa BH1a4a TPOIIOBHUX KOIITIB B HAI[IOHAIBHIN Ta iHO3eMHi# BaltoTi B Kaci baHky 3
Bukopuctanuam POS -tepminany:

— ne [Jepxarensam [1K, B Tomy umcii 3a 1oBipeHicTIO;

— 3a goxkansuuMu [1K, eMiTOBaHMMH 1HO3EMHUMH OaHKaMHU;

— 0e3 orpuManHs ABTopu3allii baHky-emiTeHTa;

— 3a IIK, npu3HaueHuMH /17151 BUKOPUCTaHHs juile B bankomarax abo ais omjiaTu paxyHKIB B

MepexXi IHTEpHET.

7.2.14. 3apaxyBanns komtiB Ha PaxyHok 3 [TK 6e3 Bukopuctannst KapTku 31iCHIOETHCS 32 HOMEPOM
Paxynky 3 I1K i Moxe BimOyBaTHCs NUISXOM BHECEHHS TOTiBKH B Kacy banky, abo B bankomari 3
byHKIIi€I0 MpuitMaHHS TOTIBKOBUX KOIITIB (32 YMOBU TEXHIYHOI MOXJIHMBOCTI banky), abo uepe3
Mepexy IUIaTIHKHUX TePMiHaIIiB, a00 epepaxyBaHHAM 3 Oy/Ib-IKUX PaxyHKiB, BIIKpuTHX B banky ta/
ab0 B IHIIMX Ha/JaBayiB IUIATIXHHUX TOCIYT, 32 JOMOMOIOI0 Iepeka3y KOIITIB 3 iHmUX PaxyHKiB
Kiienra, a TakoX 3 paxyHKIB iHIIAX 0Ci0 3a IXHIMHU IHCTPYKIiSIMH. 3apaxyBaHHS 3/IHCHIOETHCS HE
mi3HiIIe po60Yoro JIHs, HACTYITHOI'O 32 IHEM HaJXOJKEHHS I'POIIOBUX KOWTIB y baHk.
7.2.15. 3apaxyBanHns komTiB Ha PaxyHok 3 IIK 3 ¢ismunum Bukopucranasm EIT3 uwepe3 POS —
TepMiHaJl BiI0OYBa€TbCS HA HACTYNMHUN poOouuii JeHb, NMpH 1bOMY BHeceHi KilieHTOM KomTH €
MHUTTEBO TOCTYITHUMH IS BUKOPUCTAHHS.
7.2.16. Y Bunanky nonoBHeHHs Paxynky 3 [IK KiienTa nuisxoM BHECEHHS TOTIBKH, 3[IHCHEHOTO
yepe3 Mepexy BULIUIeHb Ta/ ab0 IMIATDKHUX TEpPMIiHATIIB 1HIIMX HAJaBadiB TUIATDKHUX TOCTYT,
3apaxyBaHHs komTiB Ha PaxyHok 3 I1K KunienTa 311iiCHIO€TBCSI IPOTSTOM TPHOX POOOUMX JHIB 3 IaTH
BHECEHHSI TOTIBKOBHX KOIITIB 1O Kach a00 TUIATDKHOTO TEpPMIHANY, SIKIIO I1HIIMH CTPOK HE
nepeadavyeHuil BiAMOBIIHUMHY MTpaBUIaMH OaHKIB-TIAPTHEPIB.
7.2.17.B pa3i nepepaxyBanHs KiieHToM rpomoBux komriB Ha Paxynox 3 TIK dwepe3 iHmmx
Ha/1aBayiB IJIATDKHUX MOCIYT, B T.4. BHECEHHS Y€pe3 HUX FOTIBKOBHUX KOIITIB 3 METOIO MepeKa3y Ha
Paxynoxk 3 1K, ¢inancoBi pu3uku, moB’si3aH1 3 MOKJIMBOIO 3aTPUMKOFO B HA/IXOPKEHH1 TAKUX KOIIITIB
Ha Paxynoxk 3 I1K, npuiimae Ha ce6e Kiient. [Tiqnucanusm Joroopy KiieHT miaTBeppkye, 1m0 BiH
YCBIJIOMITIOE Ta TIOTOKYETHCS 3 TUM, 110 BaHK He Mae MOKIIMBOCTI KOHTPOITIOBATH a00 PETyIIOBaTH
MIBUIKICTh HaXOP)KEHHS TPOIIOBUX KOIITIB BiJl iHIIUX HAJaBaviB IJIATIKHUX MOCIYT a00 BIUTMBATH
Ha PO3MIpU KOMICIH, 110 CTATYIOThCS 3a MepepaxyBaHHS IPOIIOBUX KOUITIB IHIIMMH HaJaBayaMu
TUTATIKHUX TTOCIYT.
7.2.18. Knient nmopyyae, a bank mae mpaBo y BUNAJAKY IMOMIJIKOBOTO 3apaxyBaHHS KOIITIB Ha
Paxynok 3 1K cniucyBaTu 3 Paxynky 3 [1IK B 6e3ymM0oBHOMY NOpPsIIKY 1 6€3 JOAATKOBOTO y3T0JIKEHHS/
norokeHHs abo no3Boiry KitieHTa cymu Takux MOMUIJIKOBO 3apaxoBaHuX KomTiB. [Ipu npbomy Kiient
HEce BIAMOBIJAIBHICTD 32 HorameHHs HecaHkiioHoBaHOTo oBepApadTy Ta HapaXxOBaHUX MPOLIEHTIB
3a HecankiionoBanuii oBepnapadT, sSKimo BUHUKHEHHS HecankiionoBanoro omepapadty Oymo
00yMOBJIEHO CITUCAHHSM MTOMMJIKOBO 3apaXOBaHMUX KOIITIB.
7.2.19. IlomunkoBo 3apaxoBaHi Ha Paxynok 3 IIK KiieHTa KomTH, IO HOMY HE HaJeXars,
MOBEPTAIOTHCS B MOPAIKY, MepeadaueHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu. baHk mae mpaBo B
nopsiKy JloroBipHOTO CHMCaHHS, CIHUCATH TOMHJIKOBO TepepaxoBaHi komTu 3 Paxynky 3 TIK
Kiienra, BinnoBinHo 0 yMOB 1boro JloroBopy, Ha mo KiieHT Hagae banky Take nmpaBo Ta 3rony.
7.2.20. He BuKOHYyIOTbCS Ta moBepTatoThess bankom KitieHTy 6e3 BUKOHAHHS TIATKHI IHCTPYKITT
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Kuienra:

— SKIIO Xo4ya O OJWH 13 PEKBI3HTIB, 10 € 000B’I3KOBUM JIJIs 3alIOBHEHHSI, HE 3allOBHEHUH a00
3aIIOBHEHUH HEBIPHO;

— SKIIO pekBi3UT «lIpu3HaueHHs TIaTeXy» IIATIKHOT IHCTPYKIIIi HE HaJae MOBHOI iHdopMartii
Ipo IUIATDK Ta JOKYMEHTH, Ha IIJCTaBl AKHX 3IiHCHIOETHCS TepepaxyBaHHS KOIITIB
OTpUMYBauy;

— sKmo baHk BUKOHYE NTOKyMeHT mpo apemT abo IlpuMycoBe crniMcaHHS KOWITIB 3 paxyHKY,
KU BUKOPUCTOBY€EThCS KilleHTOM 7151 pO3paxyHKiB;

— SKILO CyMa, 3a3Ha4€Ha B IUIATIKHUX 1HCTPYKLIAX, IEPEBUIIYE 3aTUILIOK IPOLIOBUX KOIITIB HA
BignoBigHoMy Paxynky 3 IIK Ha MOMEHT BHMKOHAHHS TakuX IUIATDKHUX IHCTPYKUIH (3
BpaxyBaHHSM CYM BCiX HaJaHUX JOKYMEHTIB 3T1IHO 3 YEpProBICTIO iX BHUKOHAHHS) 3
BpaxyBaHHsAM cymMH Ha Paxynky 3 I1K s ciimatu BignoBigHux Komicii banky;

— SIKIIO MIATBEPAHI JOKyMEeHTH He HajmaHo KiienTtom 1o banky Ta/abo miaTBepaHi JOKYMEHTH
odopMmIIeHI 3 TOPYIISHHSIM TOIIO, HAJJTAHHS SIKUX Ta/a00 BUMOTH 10 0(OPMIICHHS SIKUX Pa3oM
3 IJIATDKHOKO IHCTPYKIIIEO MepeadadyeHo YNHHUM 3aKOHOJaBCTBOM Y KpaiHu, a00 3aKiHUMBCA
CTPOK [Iii IIMX MiITBEPIHUX JTOKYMEHTIB,;

— Ha MiJCTaBl HOPM 3aKOHOJAaBCTBa y cdepi 3anobiranns ta npotuaii BK/ OT.

7.2.21. Y BUMaaKy HEMOKJIMBOCTI BUKOHAHHS TUTATIKHOT iHCTpYKIii baHk moBepTae Taky maTixay
IHCTPYKILIIO pa3oM 13 MiATBEpIHUMU JoKyMeHTamu KitieHTy:

— y BUNAIKYy OTPUMAaHHS IUIATDKHOI I1HCTpYKuii 3acobamu CHCTeMH, TOBEPTAIOYH TaKy
IUIATDKHY 1HCTPYKINiIO 0€3 BUKOHaHHA, baHk BKazye MpUYMHY MOBEPHEHHS JOKYMEHTY 0e3
BUKOHAHHS,

— oOMmexeHHs npas KiieHTa, 110710 po3nOpsIKEHHS IPOIIOBUMHU KOLITAMHU, 1110 3HAXOASTHCS Ha
Paxynky 3 IIK, He nomyckaerbcsi, KpiM BUNAAKIB 3BepHeHHS JloBipeHoi ocoOu st
IpoBeieHHs miaTikHuX onepauii 3 [IK, oomexxenHs npasa posnopsmkeHHs Paxynkom 3 I1K
3a pilIEHHSIM Ccyay Ta a00 B IHIIMX BHUIAJKaX, BCTAHOBJICHUX YHWHHUM 3aKOHOJIaBCTBOM,
30KpeMa 3aKOHOJaBCTBOM Y cepi 3anobiranus ta npotuii BK/ @T abo nuum forosopom.

7.2.22. SIxkmo KilieHT € momaTKOBHM areHTOM BIAMOBIAHO JO MOJATKOBOIO 3aKOHOIABCTBAa, baHK
npuiiMae JOKYMEHTH Ha BUILIATY OMOJATKOBYBAHOT'O 10X0ly, BU3HaueHoro [lofaTkoBUM KogekcoM
VYkpainu, Jauiiie 3a yMOBU OJHOYACHOTO MoAaHHs KiieHTOM miiaTiKHO1 IHCTPYKIIIT Ha TepepaxyBaHHs
710 OO/DKETY YTPUMAHOIO MOAATKY Ha AOXOAM (i3UYHUX 0ci0 13 CyMH JOXOAY a00 IOKYMEHTAIbHOIO
MIITBEPHKEHHS 1X CIUIaTH paHile.

7.2.23. VY pasi, ko JloroBopom 1a/ abo Tapudamu banky nependaueHo HapaxyBaHHs IPOLIEHTIB
Ha 3aJIMIIOK KOWITIB, 0 3HaxoaaThcsl Ha Paxynky 3 [IK Kiienra, nignucannsm Jlorosopy Kiient
HOTOJKYETHCS 3 HACTYITHUM MOPSJIKOM HapaxyBaHHS Ta CIUIATH MPOLEHTIB:

— bank HapaxoBye Ta crutadye KilieHTy MpOIEHTH Ha 3aJHMIIOK KOIITIB, IO 3HAXOISATHCS Ha
Paxynky 3 I1K Knienra y po3mipax, Bu3HaueHux Jloroopom Tta/ abo Tapudamu banky Ta y
BamtoTi Paxynky 3 I1K;

— HapaxyBaHHS MPOLEHTIB Ha 3aJMIIOK BJIACHUX KOIITIB, IO 3HaxXonsAThcs Ha Paxynky 3 IIK
Kitienra, 3111CHIOETHCSI TIIOJIEHHO Ha KIHEIlh KOXKHOTO OTIEPAIIIITHOTO JHS Ta MPY HapaxyBaHHI
BUKOPUCTOBYEThCS MeToJl (pakt/ ¢akT. Burata HapaxoBaHMX IPOLEHTIB Ha 3aJHIIOK
BJIACHUX KOIUTIB MPOBOAMUTHCS B OCTaHHIN poOounii (onepauiiHuii) AeHb Micsis abo y J1eHb
OTpUMaHHS 3asBH Ha 3akpuTTA Paxynky 3 I1K Kiienra;

— TpU PO3paxyHKY MPOLEHTIB Ha 3aluIIOK TpomoBux kowmTiB Ha Paxynky 3 IIK Kiienra
BpPaxoBYETbCs JEHb 3apaxyBaHHs KowTiB Ha Paxynky 3 IIK Ta He BpaxoByeTbcs JI€Hb
cnucanHs kowTiB 3 Paxynky 3 I1K;

— IpU HapaxyBaHHI MpPOIEHTIB, baHK yTpuMye 13 CyMH HapaxOBaHUX IPOILEHTIB Ta
nepepaxoBye 110 OMOKETy IMOAATKM B TOPSAKY, PO3MIpl Ta CTPOKHM, BCTAHOBIIEHI
3aKOHOJIAaBCTBOM.

7.2.24.Y pa3i npuiinaTts HamioHamsHIM 0aHKOM pillIeHHS PO BiTKIMKaHHS 0aHKIBCHKOT JIIEH311
Ta JikBizamito baHky 3 mijcraB, BU3HAUYEHUX YAaCTHHOIO Apyroio ctarti 77 3akony Ykpainu «lIpo
OaHkM 1 OaHKIBCHKY JISUTbHICTHY HapaXyBaHHS BiJCOTKIB Ha 3aJMIIOK KOIITIB, IO 3HAXOISATHCS HA
Paxynky 3 IIK Kiienra, npunuHserbcss Ha KiHEIb JHS, 110 HEpeAye THIO MOYaTKy MpOLEaypU
nikBiganii banky.
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7.2.25.Y BuUmaaky 3amnpoBayKeHHs baHKOM He3HIKyBaJbHOTrO 3ainumKky KiieHT 3000B’s3aHuit
MiATPUMYBATH HE3HIKYBaIbHUHN 3anumiok 3a Paxynkowm 3 [1K y po3wmipi, BusHaueHomy B Tapudax.
7.2.26. 3ynuHeHHs BUJIATKOBUX IUIATLOKHUX omeparii Ha Paxynky 3 IIK 3miiicHIO€TBCS B Mexax
CyMH, Ha Ky HaKJaJEeHO apeuIT, KpiM BUIAJKIB, KOJIU apelT HakJIaJeHo 0e3 yCTaHOBJICHHS TaKoi
cyMu. Y BUNAJKy HAaKJIAJCHHA YNOBHOBOKEHHUMH OpraHaMM apelTy KOIITH, IO PO3MIIICHI Ha
Paxynky 3 1K, bank Mo)ke BCTaHOBUTH HE3HIKYBAJIbHUN 3AIMIIIOK HA TAKOMY PaxyHKY y pO3Mipi,
110 BU3HAYaeThes Tapudamu, Ha CTPOK Jii TAKOTO apemiry.

7.2.27. IlincraBu 3yNnWHEHHS TUIATDKHHUX OIepalid 13 3apaxyBaHHs komTiB Ha Paxynok 3 IIK
IIEHTHUYHI T1JCTaBaM 3yITMHEHHS TUIATHKHUX ONEparliil i3 3apaxyBaHHS KOIITIB HA TIOTOYHI PaXyHKH
KnientiB banky. [Topsnok 3xailicHenss baHkoM 3ynmHEHHS MJIaTI)KHUX OIEpalliii Ha MOTOYHI paxyHKH
KiientiB 3a3HauaeThes y 1.5.2.29. JloroBopy Ta 3iilicHIO€TbCsl baHKOM 3 ypaxyBaHHSIM BHUMOT
3aKOHOJABCTBA Yy cdepi 3anobiranns ta npotuaii BK/ OT.

7.3. OcobauBocti 3akputTa Paxynky 3 I1IK
7.3.1. Paxynoxk 3 [1K mosxe Oytu 3akputuit Kiientom B Oyib-sikuii yac 10 3akindeHHs ctpoky aii [1K:

— micns noganHs 10 banky 3asBu-10r0BOpY Mpo BiIMOBY Bija JloroBopy (0aHKiBCBKOT ITOCITYTH)
(domaTok 3-2) 3a yMOBH HaJIe)KHOTO BHKOHaHHs KITiEHTOM BCiX CBOIX 3000B’si3aHb MEpe/]
bankoM, mepenbauenux JloroBopoM Ta 3a ymoBH moBepHeHHs ycix [IK, BumymeHux mo
Paxynky 3 IIK. ¥ Bunaaky BigmoBu Kiienra nosepuytu IIK no banky, 3akpurts PaxyHky 3
[1IK ta moBepHeHHs 3amumKky KomTiB 3 Paxynky 3 IIK 3miiicHIO€TBCS y BIANIOBITHOCTI 70
BHYTpilIHiX nporenyp banky. Skiuto Tepmin nii kaptku 3a Paxynkowm 3 1K, 1o 3akpuBaeThes,
3aKiHYMBCS Oinblne 45 (Copoka IT’ATH) KaJICHIAPHUX JHIB TOMy a0o0 Taka KapTka Oyia
3a0s10K0BaHa Oinblie, HiXk 45 (COPOK I1’ATh) KaJIeHIapHUX JHIB TOMY, TO 3aKpUTTs PaxyHKy 3
[1K Ta moBepHEHHS KOIITIB 32 HUM MOKJIUBO IPOBECTH O€3 TOTpUMaHHs TepMiHy 45 (copoka
I’STH) KaleHaapHux 1HiB.3a HasBHOCTI komTiB Ha Paxynky 3 IIK bank 3milicHioe
3aBepIIaNbHI TUIATKHI onepartii 3a Paxynkom 3 1K (Buruiara 3anumky komTiB Ha PaxyHky 3
I1K roriBkoto uepes kacy banky a0o nuistxom nepepaxyBaHHs baHkoM Ha iHIIMM, BU3HAYCHUN
KiientoM paxyHOk, He paHimie HDX 4Yepe3 45 KaJeHJapHUX AHIB 3 JIHA Mojadi 3asBH-
a0oroBopy mnpo BiaMoBy Bin JloroBopy (0aHKIiBChKOI mOcmyru) Ta 3akpurts Paxynky 3 ITK
(Tomartok 3-2);

— HamijacTaBi cBiIoLTBa Ipo cMepTh KitienTa y pasi cMepti BinacHuka Paxynky 3 1K — ¢i3uunoi
oco6u. ITpu npomy, 30008’ s13aHHs Kiienrta 3a /IoroBopomM He NMPUNIUHSAETHCS HOTO CMEPTIO,
OCKIUJIBKH BOHO HE € HEPO3PUBHO MOB’SI3aHUM 3 HOTr0 0c00010 1y 3B’SI3KYy 3 IIUM MOXe OyTH
BHKOHAHE 1HIIOK 0C00010, 30KpeMa CIaJIKOEMIIEM;

— SKILO MPOTATOM TPbOX POKIB MOCMLIbL HE 3/1MCHIOBAIMCS TUIATDKHI onepallii 3a PaxyHkom 3
1K 3a BUHATKOM omnepaiiii 31 cruiaTi baHKoM IPOIEHTIB Ha 3aJUIIKK KOIITIB HAa PaxyHKY 3
[1K (3a HasIBHOCTI OCTaHHIX) 1 Ha bOMY PaxyHKy HeMae 3aiuIIKy KowTiB, baHk 3anumae 3a
coboto npaso BiamMoBuTH Kiienty B o0cinyroByBanHi Paxynky 3 I1K ta 3akputu iioro;

— mpu 3MmiHl KiieHToM crarycy pe3uIeHTHOCTI — y pasi HalyTTs (i3uyHOI 0co00r0-
PE3UIEHTOM CTAaTyCy HepesujeHTa / pe3ujacHTa (30Kpema, Ipu BHUI3Jl Ha IMOCTiiHE Micie
MPOXKUBAHHS 33 KOPAOH KIIEHTIB - (i3MUHMX 0ci0 — pe3ujeHTiB / y pasi HaOyTTs
IPOMAJITHCTBA YKpaiHH)

— bank 3akpuBae Paxynku 3 IIK, sixi Oynu paniiie BiAKpuUTI il sIK pe3HIeHTY /Hepe3UAeHTY, 1
BijikpuBae Paxynku 3 [1K sk ¢i3nuniii oco01 — Hepe3UACHTY / PEe3UIEHTY. 3aIHILIOK KOIITIB 3
Paxynky 3 [IK ¢izuunoi ocoOu — pe3uyieHTa / Hepe3uaeHTa nepepaxoByeTbesi Ha PaxyHOK 3
1K wi€i ¢i3nunoi ocodu, BIAKPUTHH K HEPE3UJEHTY /PE3UACHTY;

— Ha MIiJCTaBi pillleHHS BiJMOBIIHOTO OpPraHy, Ha KU 3T1IHO 13 3aKOHOM TOKJIaeHO (pyHKIIiT
1010 BU3HAHHA (I3MYHOI 0cOOM OaHKpPyTOM (3a 3asBOIO JIIKBiAaTOpa, TOJOBU ab0 diieHa
TKBIIALIHHOT KOMICI1, yIpaBUTENs MaifHa TOIIIO);

— y pasi BiACYTHOCTI 3aymiKy komTiB Ha Paxynky 3 IIK, Ha sxuii HakmameHo apemT abo
BiJICYTHOCTI 3a00proBaHOCTI;

— 3a i”imiatuBolo baHky (B Tomy uumcii 3a pimeHHsM CinyxOu (HiHAHCOBOTO MOHITOPHUHTY
banky) 3rilHO 3 YUHHUM 3aKOHOJIAaBCTBOM, 30KpEMa, 3aKOHOJABCTBOM Y cepi 3anodiranHs
ta npotuaii BK/ @T. ¥V Takomy pasi bank 3akpuBae Paxynok Kiienty Ta, y pa3i HasBHOCTI
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3aJIMILIKY KOIITIB Ha PaxyHKy, micis mpoBeIeHHS 3aBepIIaibHOT (MX) MIIaTKHOI (MX) onepartii

() 3a TakMM paxyHKOM [3 BHUKOHAHHs IUIATDKHHMX 1HCTPYKIiN Ha [lpumycoBe crnmcaHHs

(CTATHEHHS) KOILITIB, BUIUIATH KOIITIB TOTIBKOIO, IEpEepaxyBaHHs 3aJHUIIKY KOIITIB 3TiTHO i3

HajaHuMmu KilieHTOM pekBi3uTaMu| mepepaxoBye KOLITH Ha OKPEMHMH aHaJITUYHUI

0aJaHCOBHI PaxyHOK JUIsl TOJANBIIOTO 00JIIKY Ta HoBepHEHHs komTiB KiieHTy mij yac iioro

3BepHEHHs 10 baHky;

— bank 3akpuBae Paxynku 3 [1K KimieHTiB, Ha KOIITH SKUX YCTAaHOBJICHO OOTSKEHHSI MATHOBUX
IIpaB BIJINOBITHO A0 YMOB JloroBopy, Jiuuie 3a 3roJjor0 oOTsKyBaya, SIKM yCTaHOBUB TakKe
OOTSDKEHHSI, KpiM BUITAIKIB 3akpuTTs PaxyHkiB KiieHTiB mig yac BukoHanHs bankom [lnany
NPUITMHEHHS 3JIHCHEHHs OaHKIBCHKOI MisUIBHOCTI 03 NPUIUHEHHS IOPHINYHOI 0co0u
BIAMOBIIHO 110 3akoHy Ykpainu «[Ipo crpoleHHs nporeayp peoprasizaiii Ta Kamramizarii
OaHKiBY», SIKE MOXe 3/1iiiCHIOBaTHCS baHkoMm 0e3 oTpuMaHHS Ha 11e 3r0JI1 00T KyBaya;

— Ha IHIIKX MiJCTaBax, NepeadaueHNX 3aKOHOIaBCTBOM YKpainu abo JloroBopoM Mixk bankom
1 KimienTom.

7.3.2. lito JloroBopy Moske OyTH JOCTPOKOBO NMPUIIMHEHO:

— 3a B3aeMHOI0 3rojoto CTOpiH, MpO MO0 YKIAAAEThCS 3asBa-IOTOBIp MPO BiIMOBY BiX
JloroBopy (6ankiBchkoi ociyru) (doxaTok 3-2);

— 3a i”imiatuBoro baHky:

1) y pasi cucremaruunoro mopyiieHHss KitieHTOM 000B’s3KiB, MOKJIAJAEHHX Ha HBOTO
ymoBamu JloroBopy, BiJIIOBITHO IO YUHHOTO 3aKOHOAABCTBA Y KpaiHU;

2) y Bunaaky HeHajaHHs KilieHTOM TOKYMEHTIB Ta BiJloMOCTe#, HEOOXiTHUX, 30KpeMa, IS
BCTAHOBJICHHSI HOT0 OCOOM, CyTi IiSUIBHOCTi, (piHAHCOBOTO CTaHy, 3MIHCHIOBAaHHUX HUM
IUIATDKHUX —omnepauid, skl BUTpeOye baHKk 3 METOI0 BHMKOHAHHS BHMMOI YHWHHOIO
3aKOHOJIABCTBA, 30KpeMa 3aKOHOAaBCTBa y cdepi 3anodiranns Ta npotusii BK/ @T;

3) sikio baHk BUsABMB (DaKT HaJaHHS BJIACHUKOM (PiHAHCOBOTO paxyHKa HEJOCTOBIPHOI
iH(opMarii A7 BCTAHOBJICHHS Mi3BITHOCTI TAaKOTO paXxyHKa, baHK BiIMOBIIsiE€ BIIACHUKY
TaKoro ()iHaHCOBOTO paxyHKa B MOJAJbIIOMY HaJlaHHI MJIATKHUX TOCIYT, a TAKOX Mae
IIPaBO PO31PBATH JIOTOBIPHI BIAHOCHUHU 3 HUM. Y pa3l po3ipBaHHS JOTOBIPHUX BIIHOCHH 3
BJIACHUKOM (piHAHCOBOIO paxyHka baHK moBepTae 3ajMIIOK KOIITIB BIACHUKY TaKOIo
paxyHKa Ta HE Hece BIAMOBITAIHHOCTI 32 CIPUUYMHEHI BIACHUKY (PIHAHCOBOTO paxyHKa
30UTKH, MTOB’A3aH1 3 PO3ipBaHHSM JOTOBIPHUX BIIHOCHH;

4) sxmo (GakT HaNAHHA BJIACHHUKOM (DIHAHCOBOTO pPaxyHKa HEIOCTOBIPHOI iH(OpMAIIil
BUSIBJICHO MiCJIs MOAaHHsA 3BiTYy npo I1in3BiTHI paxyHkH, BaHK mpoTaroM Tppox poOoUHnx
JTHIB 3 JTHS BUSIBJIIGHHS TaKOTO (DAaKTy IMOBIOMIISIE TIPO 1€ IEHTPATBHUN OpraH BUKOHABYOT
BJIaJU, 110 peai3ye JIep>KaBHY MOJAATKOBY MOJIITHKY;

5) iHmuMX BUIMajKax, nepeadaueHrX 3aKOHOIaBCTBOM YKpainu abo JloroBopom mixk bankom
1 Kimientom.

7.3.3.Paxynok 3 [IK He Mo:ke OyTH 3aKpUTHIi 32 3asIBOIO-JOTOBOPOM TIPO BiJIMOBY Bix JloroBopy
(GaHKiBCHKOT MOCITYTH) y BUTIAKY, SIKIIIO 3YIMHEHE MPOBEACHHSI IUTATHKHUX onepariid mo PaxyHky 3
[1IK 3 miactaB Ta B MOpSAKY, NMepeadadyeHuX YMHHUM 3aKOHOJIABCTBOM Ta/ abo mum JloroBopowm,
30KpeMa 3a HasiBHOCTI 3ayInIKy KomTiB Ha Paxynky 3 1K, Ha sikuil HaknageHo apemT abo HassBHOCTI
3a00proOBaHOCTI .

VY Bumnazky, axmo Ha Paxynky 3 IIK nemae 3anumky xomTtiB Ta Tepmin aii [IK 3akinuuscs 45
KaJIeH/IapHUX JHIB i OUIbIle, a 3asBy-A0roBip Mpo BiIMOBY Bia JloroBopy (0aHKIBCHKOI MOCITYTH)
(domatok 3-2) momano B OnepamiiiHuii yac, To naroro 3akputTs Paxynky 3 [1K € neHb otpumaHHs
bankoM Takoi 3asBH-10TrOBOPY PO BIIMOBY.
7.3.4.Y Bunaaxy iHinitoBanHs bankom abo Kiienrom 3akputrsa Paxynky 3 I1K bank anymtoe Bei I1K,
BuaaHi Kiienry B pamkax Jlorosopy.
7.3.5.He3zanexxno Bin mijactaB 3akputTs Paxynky 3 IIK bank 3000B’s3anmii noBepuytn Kiienty
3aJUIIOK KOWTiB, 10 € Ha Paxynky 3 IIK, ansg woro KiieHT 31 cBoro 60Ky 3000B’sd3aHHil B JaTy
3akputTs Paxynky 3 [1IK noBimomuti pexBizuti Paxynky Kiienra B banky uu B iHIIOTO HajaBaya
IUIATDKHUX MTOCITYT JUIs 31HCHEHHS TaKOro NepepaxyBaHHs.

7.3.6. bank, 3a ymMOBH HampaBiieHHs Ha ajpecy KiieHTa MTHCHbMOBOTO MOMEPEHKEHHS PO 3aKPUTTS
Paxynky 3 1K, mae npaBo 3akputu PaxyHok 3 [IK y Oyap-sikoMy 3 HACTYITHUX BHIAJIKIB:
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— y BUIAJIKy HeBUKOHaHH KitieHTOM 3000B’s13aHb, TiepeadaueHux 1mum JloroBopom;

— 'y pa3i BctaHoBiIeHHs KilieHTY HENpUHHATHO BHCOKOTO PU3MKY 3a PE3yJIbTaTaMM OLIHKU YU
HEPEOLIHKH PU3HKY;

— y pa3i BIACYTHOCTI IUIaTLKHUX orepalii 3a iHimiaruBoro Kiienrta no Paxynky 3 I[1IK nporsarom
TPHOX POKIB Ta BIJICYTHOCTI 3aUIIKIB KOmTiB Ha Paxynky 3 [IK, micns 3aificnenns bankom
JIOrOBIpHOTO CITMCAaHHSA CyM KOIITIB, HAJIGKHUX JI0 CIUIATH 32 TUIATDKHI IMOCIYTH HaJaHi 3a
uum JloroBopowm;

— y Bunajaky BimMoBu Kiienrta Bij HamanHs iHdopmaitii 3rigHo 3 Bumoramu FATCA;

— B IHIIUX BUMAJKax Ta 3 IiJICTaB, Mepe0aYeHNX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo
uum JloroBopom.

7.3.7.Y Bumanky, ko KiieHT mpoTsaroM cTpoky, 3a3HadeHoro B 11.7.3.6. 1mporo [loroBopy He
3MIACHUTD Oyab-sSKUX [iH, siki O cBiqumim npo OakanHs He 3akpuBatu Paxynok 3 IIK, bank, B
NopsIIKY nepeadadenomy num Jloropopom, 3akpuBae BianoBigauii Paxynok 3 I1K.

7.3.8.Y Bumnaaky 3akpurtsa Paxynky 3 IIK 3a inimiatuBoro banky 3 mifcraB, BU3HAUEHUX YUHHUM
3aKOHO/JABCTBOM, 30KpeMa, 3aKOHOJAaBCTBOM Yy cdepi 3amobiranHs Ta mpotuaii BK/ OT, i3
3aJIMIIKAMHU TPOIIOBUX KOIITIB, TAKUH 3aJUIIIOK MEPEPaxoBYEThCss baHKOM Ha OaHKIBCHKUI paxyHOK
JUIst OOJIIKY KOILUTIB 3a HeAirounMMH paxyHkamu. Komtu 30epiraroThcsi Ha TakomMy PaxyHKy 10
MOMEHTY 3BepHEHHs1 KiTieHTa 1m0/10 po3NopsAHKEHHS [IMMU KOIITaMHu 0e3 HapaxyBaHHS Ta CIUIATH
baHkoM BiJICOTKIB Ha 3aJIMLIKU KOLITIB HAa TakoMy PaxyHKy.

7.3.9.Y Bumazaky, skmo Ha Paxysky 3 IIK € 3amumox rpomoBux komrTiB, KitieHT, oTpumaBmm
nosiomiieHHs banky npo 3akputts Paxyska 3 IIK, 3000B’s3aHuil noBiqoMuTH baHKy pekBi3uTH
iHmoro paxyHky KiieHta B iHmomy OaHky YKpaiHu, Al HepepaxyBaHHS Ha HBOTO 3AIUIIKY
TPOIIOBUX KOWITIB. Y BHUMAJKY, KO KiieHT He moBiqoMHuTh baHKy PEKBI3UTH IHIIOTO PAXyHKY
Knienra B iHImomy GaHKy MPOTSATOM CTPOKY, BKa3aHOMY B moBimomuieHi banky, bank mae mpaso,
BUKJIIOYHO Ha BJIACHUM pO3CyA, MepepaxyBaTd 3ajUIIOK I'POIIOBMX KOIUTIB HA IHIIMHA paxyHOK
Knienra, Binkputnii B banky, abo 00JiKOBYBaTH Taki KOIITH HAa OKPEMOMY paxyHKy baHky Ha
yMoBax, Bu3HaueHux Tapudamu banky, Ta moBepHyTtH ix KiieHTy Ha HOro BUMOTrY Npu 3BE€pPHEHHI
1o banky.

7.4. Kembek

7.4.1. bank MoOXe 3/1IHCHIOBaTH MOBEPHEHHS YaCTUHU BUTpaueHUX KIlleHTOM rpomioBHUX KOIITIB 3a
TOBapH/ TOCIYTH, 3A1HCHEH]I 3 BUKOPHCTAHHSAM BIACHUX Ta/ a00 KPEOUTHUX KOUITIB B TOPTOBO-
cepBiCHIM Mepexi YKpaiHM B pamkax BIANOBIAHMX TapudHux makeriB Juist [InatikHux KapTok
banky, eMiTOBaHUX B HalllOHAJBHIN BalOTI (SKIIO 11e IependaueHo Tapudamu).

7.4.2.Kem-Oex HapaxoBYEThCS 3a KOXKHY 3JIHCHEHY IUIATDKHY OIepamnito (KpiM BCTaHOBIICHHX
bankom oOMexeHb: 3a cymoro IuiaTikHoi onepartiii, MCC komoM IUIaTiXHOI omnepartii, BaJtOTOO
IUTATIKHOI orepariii Toio) Ta 3apaxoByeThesl Ha PaxyHok 3 [IK Kiienta B octanHiil poboumnii 1eHb
micsns. Y pasi 3akputts Paxynky 3 [1K kem-6ek 3a Micsiip, B skoMy 3akputo Paxynok 3 1K, bankom
HE BHUILJIAUY€ETHCS.

7.4.3.Y pazi CkacyBaHHs IUIaTKHOT onepaitii, 3a sky bankom Bumnaueno Kemr-6ek, cyma Kem-Oexy
baHnky He moBepTaeThes.

7.4.4. Kem-Oek miyisirae OrmoAaTKyBaHHIO 3T1THO 3 YAHHUM 3aKOHOJIaBCTBOM.

7.5. OcobauBocTi npoBeaeHHs onepauiii 3 FamanusiMu

7.5.1.IInati>kH1 omepanii 3a IUIATIXKHUMH KapTKaMHU MOXYTb 3/1HCHIOBATHCS 13 3aCTOCYBaHHSIM
["aman1iB 3 BuKopucTaHasam TexHomorii NFC.

7.5.2.Buxkopucranns [amMaHIliB Ta TpPOBEACHHS IUIATDKHUX OIepamid 3 I1X 3acTOCyBaHHSIM
JIOITYCKA€ETHCS 32 YMOBU BHUKOPHUCTaHHS JineH3iiinux [IpuctpoiB Ta mporpamMHoro 3a0e3nedeHHs, a
takox TumniB Kaprok, nepegdauennx bankom.

7.5.3. Jlns 3pilicHeHHs TIAThKHUX onepanid KimeHT moBWHEH OCOOMCTO BHECTH BIJOMOCTI MPO
pekBizutn Kaptku no N'amanis, 3rimHo 3 iHCTpyKIieo BupoOHuka [lpuctporo. Ilicns 3miiicHeHHS
bankom mepesipku naificnocti Kaptku, KiieHT moBuHeH HagaTtu 3rogy 3 YMOBaMH €MITEHTa
[udposoi kapTku Ta miaTBepauTu peectpamito Kaprtku B ['amaHnii ogHuM 13 BU3HauYeHUX bankom
cnoco0iB. [Ipu ycrimHoMy nonaBanni Kaptku o ['amanis crBoproersest Lngposa kaprka.
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7.5.4.Kinbkicte Kaprok, siki MokHA monaty A0 ['amaHIis, 3alie)KUTh BiJl TEXHIYHUX MOKIMBOCTEH
["amann, mependadeHnx oro iHCTpyKITieto. KinbkicTs ["amMaHIIiB, 10 SKUX MOXKHA TOJAATH OJHY U TY
x camy Kaptky, perymoerbest MIIC. Koxnoro pasy mpu momaBanHi Kaptku mo [Mamanis
CTBOPIOETHCS HOBE LIM(ppoBe 3HaueHHs L{udpoBoi kapTku.
7.5.5. JIo 'amanms moxxna poxatu Kaprtky, TepMmiH nii SKOi HEe CKIHYMBCS, SIKa € aKTUBHOWO (HE
3HaxXoAuThCs B CTOI-CIUCKY) 1 Bimkputa 10 PaxyHky 3 IIK, sikuit He € 3a0JJ0KOBaHUM.
7.5.6.Y pasi 3akpurts/ 6nokyBanus Kaprku um Paxynky 3 IIK, no sikoro ii Bigkpuro, Lludposi
KapTKH, CTBOPEH1 710 Hel, Takoxk OyJie BUaleHo 4M 3a0710K0BaHo 3 ['amaHIIs.
7.5.7. Bunanutu ab6o 3a6nokyBaru LludpoBy kapTky KiieHT Moke caMOCTIHHO a00 3BEPHYBIIUCH 10
Konrakt-nientpy banky. Buganenns/ 6noxkyBanus LlndpoBoi kapTku 31iHCHIOETHCS MpalliBHUKaAMU
Konrakr-ientpy banky y pasi 3BepHeHHs KiieHTa ocobucto micis #oro imeHTudikamii 3rigHo 3
BHYTPILIHIMH TOKyMeHTaMu baHKy.
7.5.8. AxtuBariis [{udporoi kapTku y ["'amaHIi Takox MOXKJIMBa 3a 3BepHeHHsAM KitieHTa ocoOucTo
no Konrakr-uentpy banky micnmst #ioro ImenTudikamii 3riiHo BHYTpIIIHIX JOKyMEHTIB baHky,
nepeBipku crany Kaptku ta Paxynky 3 [IK, 10 sikoro Bona BumyuieHa.
7.5.9.T'amanmi Ta L{udposi KapTKu MOKYTh BUKOPHUCTOBYBATHUCS JUISL:
7.5.10. oratu  3a ToBapum Ta mociayru uepe3 POS-tepmiHany, ocHamieHi O€3KOHTAaKTHOMO
TEXHOJIOTIEI0 orIaTh, a0o iHmI 6e3koHTakTHI [IpucTpoi;

— omjath y MOOUITBHHX J0JaTKaXx YW Ha web-caiiTax y Mepexi IHTepHeT, Je MOXKIuBe

3IIACHEHHS OIUIATH 3a 10moMororo LlnppoBux kapTok;
— 3HATTS rotiBku B ATM Ta obnanHaHHi, SIKe TIATPUMY€E OE3KOHTAKTHY TEXHOJIOTIIO;
— mepernsaay iHdopMarii 3a OCTaHHIMU TUIATDKHUME orepamisiMu, 3aidcHernMu Ludposoro
KapTKOIO.

7.5.11. IlinTBepKEHHST OIUIATH 3MIMCHIOETHCS IUISIXOM IEPEBIPKM BIMOWTKY Haibllsl ab0 1HIINX
010METpUYHUX JaHMX, mapoiro 10 [Ipuctporo Tomro, 3rifHO 3 HamamrtyBaHHsMu IIpuctporo, Ha
SKOMY BCTAaHOBJIEHO ['amaHenpb, Ta HOTO TEXHIYHHX MOXJIHMBOCTEH. [liATBEep/KEHHS oOIjiaTh Ha
[TpucTpoi He BUKIIOYAE MOXKIMBOCTI BUHUKHEHHS noTpedu BBeneHHs [1IH-kony Kaptku na POS-
TepMiHaJIl.
7.5.12. IlinTBepIKEeHHA IUIATLKHUX omeparii 31 3HATTS roTiBkU y ATM uu iHIIUX OpUCTPOsX, SIKi
HIATPUMYIOTh O€3KOHTAKTHY TEXHOJIOTIIO, 31HCHIOEThCSI BUKIIOYHO 1uIaxoM BBeaeHHs [ITH-komy
Kaprku.

7.6. HecankuioHoBaHuii oBepapagr
7.6.1.3 wmeroro 3amobiraHHs BHHUKHEHHIO HecaHKIioHOBaHOTO oOBepapadTy 3a IUIATIHKHUMHA
orepauisMd 3 BUAa4l TOTiBKM, Ha Kaprtii Moke OnoKyBaTHCS cyMa IJIaTDKHOI omepamii 3
ypaxyBaHHSIM CyMH KoOMIcCii 3a ii mpoBeAeHHs B po3Mipi BianoBiaHo 1o TapudiB banky. bank
IPOBOJUTH PO30JOKYBaHHs 3a0JOKOBAHOI CyMH y JI€Hb HAJXOJ/DKEHHS CYMH BIJIIKOAYBaHHS 3a
NpOBEJEHI MAaTLKHI omeparii, KpiM CyMu Kowmicii, sika nependaueHa Tapudamu. Y Bunaaky
TEXHIYHOI HEMOXXJIMBOCTI baHky 37ificHUTH OH-NaiiH OJOKyBaHHS KOMICii, B T.4. 3a omepauisiMu
3MIHCHEHUMH B TepMiHaIbHUX MpucTposx banky, KiieHT 3000B’A3yeThCS KOHTPOIIOBATH Ta
3a0e3nedyBaTu HasiBHICTh KOIITIB Ha PaxyHky 3 IIK as cimcanHs Takoi KoMicii.
7.6.2.Y pasi cnucanns 3 Paxynky 3 [IK komriB y cymi, 0 MepeBHIye CyMy 3JIMIIKY KOIITIB Ha
oMy Paxynky, BuHukae HecankiioHoBaHMi oBepapadT, TOOTO HECAHKIIIOHOBaHA 3a00ProBaHICTh
3a cyMol0, sika He Oyia ooymoBiieHa Kimientom 3 bankowm.
7.6.3. HecankiionoBauuii oBeplpadT BpaxoByeTbcsi Ha okpeMoMy IloTouHOMYy paxyHKy, SKHUN
BiIKpuBaeThcsl KilieHTy B JIeHb BUHUKHEHHSI HECAHKIIIOHOBaHOi 3a00proBaHOCTI Ha Oe30IIaTHIM
OCHOBI Ha mijicTaBi akuenToBaHoi Kmienrom ITy6miunoi nponosunii banky 6e3 noganus no banky
1HIIOI OKpemoi 3asBU (3roJu TOILIO) 1 MiJMUCAHHS I1HIIOIO JOTOBOPY Ta 3aKpPHUBAETbCA IPU
npunuHenHi Aii JloroBopy Ta noramensi HecankuioHoBaHoi 3a00proBaHoCTi.
7.6.4.CTOpOHH TIOTO/DKYIOTBCS, IO OTPHMMAHHS TOTIBKOBHX KOMTIB Ta/ ab0 mMpoBeaeHHS
0e3roTiBKOBHX IUIaTeXiB 3 BUkopucTanusaM [IK 3ailicHIoeTbCS B Mekax JOCTYMHOro Ha PaxyHKy 3
[1K 3anumky 3 BpaxyBaHHSIM Kowmicii banky Ta/ abo ExBaiipa, B 1HIIOMY BHUIIQJKy B PE3yJIbTaTi
Bukopuctanus [1K moxe BuankHyTrH HecankiiionoBanuii opepapadr, a came:

— B pa3l HAAXOJ/UKECHHS M0 KIIPUHTY iH(OpMaLii Mpo MiIaTiKHY omepariio, 3a skoto ExBaiip
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(ITnatixHa cucTreMa) MOMEPEIHBRO B YyCTaHOBIEHUH [IMaTiXKHOI CHCTEMOIO TEpMiH HE
HaJicaaB eMiTeHTy [matikHe MoBiIOMIICHHS;

— B pa3i HaJIXO/DKEHHS 10 KIpHHTY iH(opMalii mpo IIaThkHY olepaliro, 3a skow ExBaiip
(ITnari>kHa cucremMa) MONEepeIHbO HanicnaB eMiTeHTy IlimaTikHe mMOBiZOMIIEHHS, ane
BiAMOBiHA cyma He Oyna OnokoBaHa Ha Paxynky 3 IIK Kiienta nns 3abe3nedeHHs: Horo
3000B’s13aHb 32 3/AIMCHEHOIO TUIATIKHOKO Orepallieto abo Taka cyma Oyrna po30iIokoBaHa 10
Haxo KeHHs 3 [lnarikHoi cuctemu iHdoOpMartii 3a pe3ynbTaTaMu KIipUHTY;

— B pa3i 3MIHU KypCiB BATIOT 1 HAJIXOKEHHS J0 KIIPUHTY 1H(OpMaIlii Ipo MIaTihKHY Oorepariiro
B iHO3eMHill BamoTi B cyMi OunbIIii, HX Ta, siky ExBaiip (IlnarixHa cucrema) nmonepeanbo
HajicaaB emMiTeHTy B Imari>kHOMY MOBiAOMIIEHHI 1 Ky Oyno 61okoBaHo Ha Paxynky 3 [TK
KitienTa nis 3a6e3nedenHs Horo 30008’ s13aHHS 32 31HCHEHOIO IUIATIKHOIO OTIEPAITI€TO;

— BUHUKHEHHA TEXHIYHMX MOMHJOK Yy poOori oOmagHaHHs ewmiteHTa, ExBaiipa ab6o
IIporiecuHroBOro LEHTPY.

7.6.5.1Ipn BunukHenni HecankuionoBanoro oepapadry 3a Paxynkowm 3 I1K KitieHT 30608’ s13y€eThCs
BigmkonyBaTu banky cymy 3aboproBanocTti (cymy HecankiiionHoBaHoro oBepapadTy Ta mpoIEHTIB
3a KOpUCTyBaHHs TakuM HecankiionoBanum oBepapadrom) y posmipi 3rinno 3 Tapudamu banky,
IO JisUTH Ha MOMEHT BHHUKHEHHS Takoi 3a00proBaHocti y ctpok a0 02 (apyroro) uucia Micsiis,
HACTYITHOTO 32 3BITHUM. Y BHIIAJKy HEMOTAIIEHHS Takoi 3a00proBaHOCTI y BCTAHOBJICHUH CTPOK
BOHA BBaXaeTbcsd INpocTpoueHoro. HapaxyBanHs mnpoueHTiB 3a HecankuioHoBanuii oBepapadt
3MIHCHIOETBCA 32 MeroaoM  «pakt/ ¢akt» (Meron «daxt/dakT» O3HA4Yae, MO MPOLEHTH
HapaxoBYIOTbCS 332 KOXHMHM (pakTHYHMI NeHb KopHcTyBaHHsA HecaHkIioHOBaHMM oBepapadToM,
BUXOJIST9M 3 (PAaKTUIHOI KIJTLKOCTI JIHIB Y POIIi).

7.6.6. KimienT MoXe 31iCHIOBATH IMOTaIICHHS 3a00proBaHoCTi 32 JIOroBOpOM IMIJISIXOM TOTiBKOBOTO
BHeceHHs1 Ha Paxynok 3 IIK abo 0e3roTiBKOBOTO 3apaxyBaHHS T'POIIOBHX KOIITIB a00 IHIIMMU
croco0aMH BiAMOBITHO JI0 3aKOHOIABCTBA Y KpaiHHU.

7.6.7.3a xopucryBanHs HecankmionoBanuMm osepapadTom KimieHT crmadye Ha KopucTh banky
NPOLIEHTH 3a CTAaBKOIO, pO3Mip sIKOT BU3HAYa€ThCs 3T1HO 3 yMoBamu JloroBopy abo Tapudamu.
7.6.8.Cyma, HanexHa o cruiatu 3a HecankmionoBanuMm oBepapadrom mosimomisietbes KimieHTy B
OMH 13 cioco0iB, BU3HaUYeHHX bankowm:

— CaMOCTIMHUM BiAciAKOBYBaHHAM y Bumnucui (B T.4. yepe3 Jlucranuiiini kaHanm) ta/ abo

— uyepe3 KoHrTakT-nieHTp mnpu TenedoHHOMY 3BepHeHHI KiieHTa 3a yMOBM  ycCHiIIHOT
imenTudikaIli 3a KOJ0BUM CIIOBOM, BKa3aHUM TipH BikpuTTi Paxynky 3 I1K Ta/ abo

— 3a ponomoroto CMC-noBigoMieHHsI Ha MOOUTbHUIN HOMep KilieHTa y BUIIISIII Bi’€MHOTO
3anumky (Oanancy) Ha Paxynky 3 [IK npu cnpo6i 3aificauTu miatixny onepauito 3 I1K ta/
abo

— 1H(opmyBaHHAM 3 00Ky banky - BignosinaasHuM npaniBHukoM banky Tenedonom ta/abo

— mpu Oe3nocepenHboMy 3BepHeHH1 Kimienra no banky.

7.6.9.Y Bunanky HenorameHHs Kiientom cBoei 3aboproBanocti 10 02 (qpyroro) umcia Micsiis,
HACTYITHOTO 3a 3BiTHUM, bank Mae npaBo [Ipmsynuuutn (Onokysatu) amito Beix 1K Kitienra, 3i
CTATHEHHSAM 3a paxyHok KitieHTa koMmicii, 10 TOBHOTO noramieHHs 3a0oproBaHocTi nepea bankom.
7.6.10. HecankuioHoBaHU# oBepApadT € MeproyeproBUM JI0 MOTallIeHHs epe BUKOHAHHSAM 1HIITHX
icHYI04HX 3000B’s13aHb niepe]; bankowm.

bank Mae mpaBo 3MiHIOBaTH BCTAQHOBJIEHHH B I[bOMY IMYHKTI MOPSAAOK 0e3 HEOOXiIHOCTI
HaJaHHs OKpeMoro nosigoMiaeHHs KiieHry.
7.6.11. I'pomioBi KowITH y A€Hb iX HaaxomkeHHs Ha PaxyHok 3 IIK cnpsmoByroTbes bankom Ha
orutarty (TMoramieHHs ) rpomoBux 30008’ s3aHb KitieHTa 3a iuM J{oroBopoM BiAMOBITHO A0 HACTYITHOL
4eproBoCTi:

1) mnpocTpoveHi KOMICiiHI BAHArOpOIU/TIaTH/HeycToKN baHky;

2) TmpocTpoyeHi npoleHTH 3a HecankiionHoBaHUM 0oBepapadTOM;

3) HapaxoBaHi IPOIIEHTH 3a MpocTpoucHuit HecankmionoBanuii oBepapadr;

4) mnpoueHTu 3a HecankuioHoBaHUM oBepapadTOM 3a MONEPEAHIN po3paxyHKOBHIA TIEPioz;

5) mnpocrpoueHuit HecankuionoBanuii oBepapadr;

6) HecankmionoBanuii oBepapadr;

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCLKO2O 00OCNY208Y8aHHS
Qizuunux ocib (pedaxyis 6)
49



7) cTpaxoBi IUIaTeXi 3a JJoroBopamu crpaxyBaHHs KiieHTa (3a HasBHOCTI);

8) kowmiciitHi BuHaropoau banky, HapaxoBaHi B pO3paxyHKOBOMY IEPio/i;

9) muaru 3a HajaH1 baHKOM TUIATIXKHI TOCTYTH B TOTOYHOMY PO3PaXyHKOBOMY MEpiO/Ii.

3a70BOJICHHS] BUMOT KOYKHOI HACTYIHOI Yepru 3iHCHIOEThCS micist moBHOI crutatu Kirientom
CyMH 3a00proBaHOCTI 3a MOIEPEIHBOI0 Yeproto. [Ipy HaAXOKEHH] KOUITIB B paXyHOK BUKOHAHHS
KitienToM 3000B’s13aHp 3a 1IUM J{OrOBOpOM 13 3a3HAaY€HHSM B IUIATLKHIN IHCTPYKINT MPU3HAYCHHS
IUIATEXY, 10 HE BiJIOBiJA€ YEPTOBOCTI MOTAIICHHS 3a00proBaHOCTI, BU3HAYCHIA UM ITYHKTOM,
baHk Mae mpaBo HampaBIATH Taki KOIITH Ha IMOTAlIeHHS 3a00proBaHOCTI 3TiJHO 3 YEProBiCTIO,
BU3HAUYCHOIO UM ITyHKTOM.

8. OCOBJJHMBOCTI TA YMOBHU KOPUCTYBAHHSI PAXYHKAMM YMOBHOI'O
3BEPII'AHHA (ECKPOY)

8.1. Ilopsa10K BiAKPUTTS paxXyHKiB YMOBHOI0 30epiranas (ecKkpoy)
8.1.1. BinkpuTTs Ta 00ciyroByBaHHs (0e3roTiBKoBe Ta/ a00 kacoBe) PaxyHKy yMOBHOTO 30epiraHHs
(eckpoy) Ta 3IIHCHEHHS yCiX BUIIB IUIATDKHUX OIEpalliil 3MiHCHIOEThCS y HalllOHANIBHINA Ta / a0
1HO3eMHIN BatoTi baHKOM BIAMOBIZIHO A0 BHUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHUW Ta IHOTO
Horosopy.
8.1.2. PaxyHOK yMOBHOTO 30€epirants (ecKkpoy) BiIKpUBaIOThCS (13MUHUM 0cO0aM — Pe3uACHTaM Ta
HEepe3nIeHTaM-1HBECTOpaM:

— JUIsl KYMiBIi-MIPOJaKy HEPYXOMOCTI;

— BHUKYILY aKIiil — JJIsl POBEJCHHS OTIepalliid 3 KOPIOPATUBHUMH TIPAaBaAMH;

— JUIA IHIIWX IIUTeH, mepeadadyeHnx 3aKOHOJaBCTBOM.
8.1.3.bank BimkpuBae KiieHTy paxyHOK yMOBHOro 30epiraHHs (€CKpoy) IIISXOM YyKIaTaHHS 3
Knientom 3asiBU-I0rOBOpY Ha MpPUEAHAHHS MICHS HAaJaHHS HUM BCIX HEOOXITHUX IOKYMEHTIB,
HEOOXITHUX /ISl TIPOBEINCHHS HaiexHoi mnepeBipku KimieHTa, B TOMy uHclHi igeHTHdiKaIii/
Bepudikaiii [IpeacraBuuka KiienTta BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
8.1.4.bank He 3iilicHIOE OaHKIBCBKE OOCIYrOBYBaHHS paxyHKYy YMOBHOTro 30epiraHHs (€cKpoy)
3acobamu CJIBO «IHTepHeT-0aHKIHD».
8.1.5. BinkputTst kokHOTO PaxyHKy ymMoBHOTO 30epiraHHs (€CKpoy) 3IIMCHIOETBCS Ha IIiJICTaBi
othopmIiieHHs okpeMoi 3asiBU-10roBopy Ha npuenHanus (JogaTok 9) 3a yMOBH, SIKIIO AaTa BiKPUTTS
PaxyHKIB BIIPI3HSAETHCA.
8.1.6.1Ipn BiIKpHUTTI paXyHKYy yYMOBHOro 30epiraHHs (eckpoy) KiieHT Bu3Hauae BHJ 1 BalioTy
PaxyHky, npo 110 Bkasye y 3asBi-10roBOp1 Ha MpUETHAHHS.
8.1.7.J]IlneM BIiAKpUTTS paxyHKa yMoBHOro 30epiraHHs (eckpoy) KilieHTa BBakaeTbcs nata
yKIJIaJlaHHA 3asBU-I0TOBOPY Ha MPUETHAHHS.

8.2. O6cryroByBaHHA paxXyHKiB YMOBHOT0 30epirants (eckpoy)

8.2.1.bank Hamae KiieHTy miaTiKHI MOCIYTH HA TUIATHIA OCHOBI BIATOBITHO JO MEPENiKy Ta Ha
YMOBax, BUKJIaJleHuX y 3arBepakeHux bankom Tapudax, mo posmimeni bankom na Caiiti banky:
https://crystalbank.com.ua ta Ha iHdopMarlliiiHOMy CTeH/II B IPUMILICHHSX BiIeHb baHKy.

8.2.2. bank 3xiiicHI0€ 00cTyroByBanHs PaxyHKy eckpoy i Hamae KitieHTy iHII MOCITyTH Ha IMiICTaBi
BIJIMOB1THOI JTinieH31i HarioHaibHOTO OaHKY Ha 3/MIMCHEHHS OaHKIBCHKHUX OIIEepAallii.

8.2.3.Ilpm  3milicHeHHI  OOCIyrOByBaHHS  paxyHKIiB  yMOBHOro  30epiraHHs  (€cKpoy)
BUKOPHUCTOBYIOThCS [ImaTiHI IHCTPYMEHTH, 10 NepeadaveHi Ais [bOr0 YNHHUM 3aKOHOJIaBCTBOM
VYKpaiHu Ta HOpMaTUBHO-TIpaBOBUMU akTamu HBY.

8.2.4.3apaxyBaHHs TPOIIOBHX KOIITIB Ha PaxyHOK YMOBHOTO 30epiraHHs (€CKpOy) 3I1HCHIOETHCS
OJTHOPa30BO a00 MEePioAMYHO B TIOPSJIKY, BCTAaHOBIIEHOMY /[orOBOpOM.

8.2.5.3 MeTor0 MiATBEp/KEHHS 3apaxyBaHHA KowTiB Ha PaxyHok eckpoy bank Hamae Kiienty
Bunucky no PaxyHky eckpoy.

8.2.6.KimienT mnuisxoMm miAnucaHHS 3asBU-AOTOBOPY HA TpUEAHAHHS Hamae baHky 3roay Ha
BUKOHAHHS TUIATDKHKUX oTepalii 3 nederyBanHsa PaxyHky eckpoy OeHedimiapoM (amu), 3a3HaAYCHUM
(n) y Horosopi.

8.2.7.bank 3000B’s13aHMI yCTaHOBUTH 0c00y OeHedimiapa(iB) (a0o iHImMX 0ci0, SKi BIATOBIAHO 10
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3aKOHOJIABCTBA YKpaiHU MaloTh MPaBO HA OTPUMAaHHS KOIITiB), sika(i) 3BepHynacs(ucs) n1o bauky 3
METOI0 OTpUMaHHS KOMTIB 3 PaxyHKy yMOBHOTro 30epiranas (€CKpoy) Ta MepeBipuTH HasBHICTh y
X 0Ci0 TpaBa Ha OJIepP>KaHHS KOIITIB, PO3MIIIEHUX Ha PaxyHKy yMOBHOTO 30epiraHts (eckpoy), y
MOPS/IKY, BU3HAYCHOMY BHYTPIIIHIMU IOKyMeHTaMu baHKy.

8.2.8.KuienT Ta OcHedimiap (1) Ta/abo ocoOu, BkazaHi OeHediiapom (MH), HE MarOTh IpaBa
PO3MOPSHKATUCS TPOIIOBHMHU KOIITAMHM, IO 3HAaXOISAThCs Ha PaxyHKy yMOBHOrO 30epiraHHs
(eckpoy).

8.2.9.3a PaxyHkoM yMOBHOI0 30epiranHs (€CKpoy) BUKOHYIOTHCS BHKJIFOYHO IUIATLKHI omeparii i3
3apaxyBaHHs bankoM orpumanux Bijg KilieHTa rpomoBHX KOIITIB, SKI NMPW HACTaHHI ITiJICTaB,
BU3HaueHUX 1uM JloroBopom, Ta HamgaHHs OeHedimiapom (amu) abo 0co00r0, BKa3aHOIO
OcHedemniapom (amMu) TUIATDKHOI 1HCTPYKINI, B IUSTHACHHHA TEPMIH IEepEpPaxoBYIOTHCs/
BHILIAYYIOThCSA TOTIBKOIO (SKIIO Iie mepeadadeHo JloroBopom) OeHedimiapy (am) Ta/ado 0co0i,
BKazaHiil OeHedimiapom (Mu) abo moBepTaroThess KimieHTy BIAMOBIIHO 10 yMOB I1boro JloroBopy.
OTpumyBay MOXK€ BIAKJIMKATH IUIATDKHY THCTPYKIIO 10 MOMEHTY CHHCAaHHS KOWITIB 3 PaxyHky
€CKpOY.

8.2.10. KimieHT po3yMmi€ Ta IOTrOJUKYETbCS 3 THM, IO y BHUIAAKY iHIIiIOBaHHSA OcHedimiapom
mIaTbkHOI omepamii / HamaHHsA 10 baHKy 1TOKyMEHTIB, SKi CymnepedaTb HOpPMaM YHHHOTO
3aKOHOJABCTBA YKpaiHW (30KpeMa, He MIATBEP/UKYIOTh HAJaHHSA MiACTaB A TepepaxyBaHHS
benedeniapy ado Bkazaniii HuUM 0co0i komTiB 3 PaxyHka ymoBHOro 30epirans (eckpoy)), bank mae
paBo BiIMOBHUTHU OeHediliapy y MPOBEISHHI TaKOi IJIATIXKHOI Oreparii.

8.3. 3BepHeHHS CTATHEHHSI HA KOIUTH, 10 3HAXOAATHCS HA PAXYHKY YMOBHOIO0 30epiranus
(eckpoy)

8.3.1.3BepHeHHs CTATHEHHS Ta (a00) HAKJIAICHHS apeliTy Ha TPOIIOBI KOUITH, IO 3HAXOIATHCS Ha
PaxyHKy yMOBHOTO 30epiranHs (eckpoy), 3a 3000B’s:3aHHsIMU baHKy, HE HOMYCKAEThCS, KPIM CyMH
IpOIIOBHX KOMITIB Ha PaxyHKy, siky baHKk Mae mpaBo yTpUMaTu SIK BUHAropojy CTaHOM Ha JIaTy
3BEpHEHHS CTATHEHHs a00 HAKJIQJEHHS apeliTy 3riHo 3 MM J[oroBopoM.

8.3.2.3BepHeHHS CTATHEHHS Ta/a00 HAKJIAJCHHS apelTy Ha TPOIIOBI KOIITH, IO 3HAXOISATHCS Ha
Paxynky eckpoy, 3a 3000B’si3anHaMu Kiienta abo Oenedimiapa(iB) (y TomMy uucm y pasi ix
TKBigaIii) He qomyckaetrhbes. [Ipu 11bOMy JAOMYyCKAEThCsl 3BEPHEHHS CTATHEHHS Ta/ab0 HaKJIaJAeHHS
apemTy Ha npaBo Bumoru Kiienta abo 6enediriapa (i) Ta/abo ocid, Bkazanux 6eHedimiapom (Mu)
1o banky Ha miacTasi poro Jloropopy, y ToMy 4HCiIi Ha IPaBO BUMOTH BUIUIATH IPOIIOBUX KOILTIB
(abo 1X yacTUHM), 110 3HAXOJAThCA Ha PaxyHKy eckpoy, 3a HacTaHHS IiJICTaB, BCTAHOBJIEHUX LUX
JoroBopom Ta crati BuHaropoau baHky 3a mociyru, moB’s3aHi 3 00CiIyroByBaHHsIM PaxyHKoM
YMOBHOTO 30epiranHs (ecKkpoy) Ta 3A1iCHEHHIM oIeparlii 3a HUM.

8.4.3akpuTTA paxyHKiB YMOBHOI0 30epiranus (eckpoy)
8.4.1. bank 3akpuBae PaxyHOK yMOBHOTO 30€piranss (ecKkpoy):
— 'y pasi npunuHeHHs abo po3ipBaHHS 3asBU-TOTOBOPY HA MPHUETHAHHS IUIIXOM MIAMHUCAHHS
3asBu-10rOBOPY PO BiAMOBY Bix JloroBopy (0aHkiBchKOi mocmyru) —loaaTok 9-2;
— B IHIIMX BUMAJIKaX, YCTAHOBJICHHUX 3asBOIO-JOTOBOPOM Ha NMPHETHAHHSA PAXYHKY YMOBHOTO
30epiranHs (eckpoy).
8.4.2. baHK 3a HassBHOCTI KOIITiB HAa PaXyHKY yMOBHOTO 30epiranHs (€CKpoy), SIKHi 3aKpHBAETHCS 13
3a3HaYCHMX MPUYMH, TOBEpTAE 11 KOUITH BIAacHUKY PaxyHky abo mepepaxoBye ix OeHedimiapy(am)
4y 3a3HavyeHiii(um) OeHediriapoM(amu) ocobi (am), KO 1€ TependaueH03asBO0-I0TOBOPOM Ha
NpUETHAHHS.
8.4.3. PaxyHOK yMOBHOTrO 30epirants (eckpoy) baHkoMm 3akpuBa€eThcs Ha HACTYITHUN poOOYHIA ICHB
TMIiCTIsl TPOBEICHHsSI OCTaHHBOI TUIATDKHOI omepartlii mo Paxynky eckpoy. Bcei il BimOyBaroThcs 3a
YMOBH MMHCBMOBOTO MOTO)KeHHS OeHediriapa /iB.

9. OCOBJJIMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIAJITHUMHU PAXYHKAMHU

9.1.0co6smBoCTi po3MinIeHHs1 0aHKIBCHKUX BKJIAIB
9.1.1.bank, 3a ymoBu HasBHOCTI y Kiienta Bimkputoro B banky Paxynky 3 IIK, moxxe HamaBatu
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KnieHTy 6aHKIBCBKY IMOCIYry po3MilleHHs Bkiany Ha Aemo3UTHHUN paxyHOK, BKa3aHMU y 3asBi-
JIOTOBOPI Ha TPUEIHAHHS, 3 ypaxyBaHHSAM yMoB (mapameTpiB) posmimeHHas (IcTOTHI ymoBH 3a
BKJIaJlaMU (JIeTIO3UTaMu) JUIs KII€HTiB-Qi3uuHUX 0ci0), po3Minienux bankom nHa Caiiti Banky:
https://crystalbank.com.ua.

9.1.2.bank BinkpuBae BxmagHuky BKIQAHMNA (IENO3UTHHUN) paxyHOK (Hami y LbOMY pO3ALIi
HoroBopy — Bxiamnuii PaxyHOK) 3a yMoBH mpen sBICHHS BKIagHUKOM JIOKYMEHTIB, IO
MOCBITYYIOTh 0CO0y Ta HagaHHS baHKy MOBHOIO MAakKeTy HAaJIeKHUM UYHWHOM O(GOpPMIICHUX
JIOKYMEHTIB, HEOOX1THUX JJIs BIIKPHUTTS BKI1aqHOTO paxyHKY, BIAMOBIIHO JO BUMOT 3aKOHOAaBCTBA
Vkpainu. bank Mmoxe BigMoBUTHM BxnagHuky y BinkpuTTi BknagHoro paxyHky y BHIajkax,
nepeadadyeHUX UYWHHUM 3aKOHOJABCTBOM YKpaiHm Ta ymoBamu JloroBopy (B 4acTuHI
obcnyropyBanHs bankom BxiagHux paxyHKiB).

9.1.3.bank npuiimMae Ha 36epiranns Bix Kiienta rpomosi komrTu (Ha yMOBax CTpOoKOBOro Briamy
a6o Bxkmagy na Bumory (Tumosi ¢opmu - lomaTtok 7 ta JlomaTtok 8) — B 3aJI€XKHOCTI BiJl yMOB
Bxuany) Ta 30008’ s13yeThes BumuiauyBati Kitienty cymy Briagy Ta npouenTu Ha Brian B mopsaky
Ta Ha yMOBaX, BcTaHOBJeHUX J[loroBopom. 3a koxHUM BuJIOM Briany (nenosuty) BxmagHux
ykiagae 3 baHkom BiAmoBigHY 3asBY-I0TOBIp Ha MPHEIHAHHSA (SKi € HEBiJl'€EMHOIO YaCTUHOIO €T
[Ty6niynoi mpomno3unii) 3riguHo [Tacnopra 6aHKIBCHKOTO MPOIYKTY.

9.1.4. JInsa 3apaxyBaHHs TpoioBux KommtiB KirieHTa Ha mijcTaBi JokyMeHTiB, Haganux Kiiearom, Ta
BIJITIOBIJTHO JI0 BUMOT 3aKOHO/1aBCTBA 1 BUMOT banky, bank Binkpusae Kiienty Bkinaanuii paxyHok.

Pexxum QyHkionyBanHs BxiagHOTO paxyHKY peryirO€ThCsi HOPMAaTHBHO-TIPABOBUMH aKTaMU
HauionaspHoro 0OaHKy Ta IHIIMMH HOPMaMHM 3aKOHOAABCTBA YKpaiHM, 3 SKUMU BKiIagHuk
03HANOMJIEHUI 10 MPUEAHAHHS 10 YMOB LIbOro J[oroBopy.
9.1.5.ITucermoBa ¢popma AOrOBOPY OAHKIBCHKOTO BKJIa/ly BBAXKAETHCA JOTPUMAHOIO, SIKIIO BHECEHHS
IPOIIOBOI CyMH Ha BKJIQJHUN (JICMO3UTHHI) paxyHOK BxiagHuMKa MmiITBEpKEHO BiIIOBITHOIO
3asBO10-I0TOBOPOM Ha HpUEAHAHHS, O(QOPMIIEHOI B MUCHMOBOMY (€JIEKTPOHHOMY) BUIJISAAL 3
BHJIAYCIO BiJIMTOBITHOTO TOKYMEHTA!

— TIpU BHECEHHI F'OTIBKOBUX KOLITIB - IUIATIKHOI IHCTPYKIIII Ha MepeKa3 roTiBKH,

— TIpu3apaxyBaHHI O€3roTIBKOBUX KOLITIB - IUIATIXHOI 1HCTPYKIIi KpPEIUTOBOIO Mepekasy/
IJIaTKHOT 1HCTPYKLIi Ae0eToBoro mepekasy Ha mepeka3 kowmTiB 3 IloTouHoro paxyHky/
Paxynky 3 IIK/ inmoro Bkiagnoro paxyHky Ha Briaguuii paxyHok KiieHta/ BUKOHaHHS
bankoMm 3apaxyBanHs KomTiB Ha Brimanuuii paxyHok Bxiagnuka/ Bunucku no BrimagHomy
paxyHKY.

9.1.6. BinmoBigHO 10 YMOB, 3a3Ha4eHuX y JloroBopi (B 4acTuHi 00CIIyroByBaHHs baHKOM BKIIaIHUX
(Iero3uTHUX ) PaxyHKiB) BkiagHUK po3Milllye rpOLIOBI KOIITH Ha BKIIaTHOMY paxyHKY IUISXOM:

— BHECEHHs I'POLIOBUX KOILTIB FOTIBKOIO uepe3 kKacy banky abo uepe3 6aHkoMat 3 (yHKIII€IO
MpUIIMaHHS FOTIBKH (32 YMOBH HAasIBHOCTI TEXHIYHOI MOXKIIMBOCTI baHky);

— TIepepaxyBaHHs 3 iHIIOro BkimagHoro paxyHky abo IlorouHoro paxyHky uepes BiAJIJICHHS
banky abo gucranmiitno, 3a gomomoroto CJIBO «lutepHer-OankiHr» abo uepe3 iHII
JMCTAHIIIIHI KaHaIM 00CITyrOBYBaHHS (32 YMOBH HAassBHOCTI TEXHIYHOT MOXIIUBOCTI y baHky).

9.1.7.1Tpwm 3BepHeHHI1 10 BiamineHHs/qupekiii banky Bxmagnuka, skuit po3mictu Bxian/ BigkpuB
bankiBcekuii PaxyHnok 3a nonomoroto C/IBO «IuTtepHer-Oankinr», bank Hagae Takomy BxianHuky
Ha HOro BUMOTY HaJIS)KHUH HOMY MPUMIpHUK 3asBU-10TOBOPY HA MPUETHAHHS Y TUCHMOBIN Gopmi 3
MiMACOM Ta MMEeYaTKOI0, a TaKOoK Bunucky mo BxkinagHoMmy paxyHKy.

[TinTBepKxeHHsIM BHeCeHHs BxianuukoMm Bxitany 3a nonmomororo C/ABO «IHTepHET-0aHKIHT €
Bunucka no BknagHoMy paxyHKy, 0 HajaeTbess bankom BkiagHuKy 3a MOro 3BEpHEHHSIM B JIEHb
3apaxyBaHHs IPOIIOBUX KOIITIB y cyMi Bkiany Ha Bxianuuit paxyHok. Y Bunucui 3a3Ha4aroThes:
Ha3Ba banky, HoMep BxitagHoro (J1eno3uTHOr0) paxyHKy, yCl CyMH IUTaTI)KHUX OTeparliil, 3apaxoBaHi
Ta crnucaHi 3 BkilagHOTro paxyHKy, a TAKOX 3aJIMIIOK IPOIIOBUX KOIUTIB Ha BkiagHOMy paxyHKY Ha
MOMEHT 3BepHEeHHs Briannuka 1o banky.

9.1.8. Bximagnuk, po3mimyroun Bxiag Ha ymoBax JloroBopy (B yactuHi oOciyroByBanHs bankom
BKJIQJIHUX (JIEMO3UTHHUX ) PaXyHKIB) Ta MiAMUCYIOUN 3asBYy-0TOBIp Ha IPUETHAHHS MiITBEPIDKYE, IO
O3HalOMJIEHM 3 TuM, IO TapaHTyBaHHA MOOHIOM TapaHTyBaHHS BKJIAIIB (i3MUHUX OCIO
MOIIMPIOETHCS B MEXKAX TPAHMYHOTO pO3Mipy Ha BJas mpu BiICyTHOCTI yMOB/BHUIIAIKIB, 3a3HAYCHUX
y cTarTi 26 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaIiB (Pi3HUHUX 0Ci10», @ TAKOXK YMOBH,
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Ha SKUX 3I1MCHIOETHCS po3MilleHHs Bkiaay y banky 3a JloroBopom (B 4acTuHi 00CIyroByBaHHS
bankom BkIIagHUX paxyHKiB) BrkaagHuky 3po3ymimi.

9.1.9.T1epeOir cTpoky po3mimieHHs: Bxiany mouynHaeTbest 3 THS O0QOPMIICHHS BiIMOBIAHOI 3asBU-
JIOTOBOPY Ha MPUETHAHHS.

9.1.10. Buecennss Bkiaay Ha BrxiagHuii paxyHOK, MOBepHeHHS Bkiamy, crjiata NpOICHTIB,
3MIMCHIOIOTHCS Y BaltoTi Bkiany, 3a3HaueHiii y 3asiBi-q0roBOpi Ha MPUETHAHHS.

9.1.11. lnem po3mimmenHs Bkiany € geHp 3apaxyBaHHS TPOLIOBUX KOIITIB y BH3HaAueHiil B 3asBi-
JIOTOBOP1 Ha MpU€eTHAHHS cyMu Briany/ modarkoBiii cymi Bkirany Ha Bxiragauii paxyHOK.

Bxnagauk BHOCHTH cymy Bxnaay Ha Bxiagauil (Iemo3uTHMIA) paXyHOK HE Ii3HINIE HIK Ha
TpeTiii onepamiitHuii IeHb BiJl JaTH YKJIQACHHS 3asBU-I0rOBOPY Ha MPHETHAHHS.

VY Bumaaky HEHaaAXOKeHHS cymMu Bxiany Ha BrxiagHuii (Ienmo3uTHHN) paxyHOK MPOTATOM

3a3HAYCHOT'0 BUIIE CTPOKY, 3asiBa-0TOBIp HA MPUEIHAHHS BBAXKAETHCS HEYKJIaleHO, a Briagauii
(1ermo3uTHUI) paxyHOK 3aKpUBAETHCS HACTYMHOrO POOOYOro MAHS Micis CIUIMBY 3a3HAu€HOro
TEPMIHY.
9.1.12. Ha nucpmoBy BuMory Bxnaanuka, bank Hanae Bxinagnuky po3paxyHOK JOXO/iB Ta BUTpAT,
OB’ sI3aHUX 3 PO3MIMICHHSIM BKiany, Skl BKJIIOYAE Taky iHQOpMAIlilo Ha ATy 3BEPHEHHS: CyMy
HapaxoBaHMUX MpPOLEHTIB Ha Bkiiajg BuXoasuu i3 CTPOKYy po3MilleHHs Bkiagy; cymy momatkiB i
300piB, sIKi yTpUMYIOThCS 3 Briamy Ta/ abo mporeHTiB 3a Bkimamom, i3 3a3Ha4eHHSM TOTO, 0 baHk
BUKOHYE (DYHKIIT MOAATKOBOTO areHTa; CyMy KOMICITHUX BUHATOPOJ 32 BIAKPUTTS/ 0OCITyrOByBaHHS
Ta 3aKkputTs Brmagnoro Paxynky i Paxynky 3 IIK Ta inmi Burpatu BkmagHuka 3a mepionamu,
OB’ SI3aHUMHU 3 PO3MIIICHHSIM Ta 00CIyroByBaHHSAM Bkiay; 3a yMOBH HasiBHOCTI - CyMY JOJaTKOBUX
nepesar s Bkiagauka, oB’si3aHUX 3 pO3MIIIEHHSIM Ta 00cIyroByBaHHsAM Briiagy (6oHycH TOIIO).
9.1.13. BpaxoBytouu, II0 3aKOHOJABCTBO YKpaiHu mependayae Jeski OOMEXEHHS 100
PO3MOPSHKCHHS KOIITAMU Ha BIIKpUTUX B BaHKy paxyHkax (OPSAIOK BiIKPUTTS PaxXyHKIB, PEXKHM
paxyHKiB), po3mimieHHsM Bxiany na BxnagHomy paxyHky, Kimi€eHT morompkyeTbest 3 yMOBOIO, IO
nepexiJ 10 iHI10i 0coOM MpaBa BUMOTH TOBEepHEHH: Bkiamy abo ioro yactuHu (LUIIXOM JTapyBaHHSA,
BIJICTYIIJICHHS TOIIO), MOKJIMBUN BUKIIFOUHO 32 HAassBHOCTI MUChbMOBOI1 3rou baHky.

9.2.Ilopsinok HapaxyBaHHs Ta ciuiaTu bankom npouenTis 3a Briiagom
9.2.1.Po3Mip NpoLEHTHOI cTaBKU 3a Bkiiagom, mopsiok HapaxXyBaHHS Ta MEPIOAMYHICT BUILIATH
NPOIICHTIB, TOBEPHEHHs BKilaay, B T.4. MOXIIUBICTh HOTO MOMIOBHEHHS, JOCTPOKOBOTO TOBEPHEHHS
TOILIIO BCTAHOBIIOIOTHCA MM JlOrOBOpOM, BIANOBIHOIO 3asiBOIO-IOrOBOPOM Ha IMpPHUEIHAHHS 3a
KokHUM BuaoM Bxmany 3rinno Tapudis banky B 3anexHocTi Bin ymMoB oOpanoro KiieHTom
npoaykry baHky, icTOTHI yMOBH siKuX po3Mineni Ha Caiiti banky: https://crystalbank.com.ua.
9.2.2. KiieHT MOXe 00paTH HACTYIIHI BapiaHTH BUILIATH MPOLIEHTIB, 32 YMOBH, 110 BOHH Tlepe10adeHi
BiJIMOBIAHUM MPOyKTOM baHky:

— BHIUIaTa CyMH HapaxOBaHUX IPOLIEHTIB TOTIBKOIO uepe3 Kacy baHky;

— abo nepepaxyBaHHs CyMH HapaxOBaHHUX MPOIIEHTIB Ha BKa3aHUN KilieHTOM paxyHOK;

— abo mepembaueHa BUIUIATa MPOIEHTIB NUISXOM MPHEIHAHHS 1X po3Mipy A0 cymu Bkiamy

(UIsIXoM Karitami3arii).

[TpoueHTH MOXYTh BUILIauyBaTUCh KIll€HTY HIOMICSYHO, IOKBAapTajdbHO a00 B KiHIIl CTPOKY
po3MileHHs Bkiany, B 3anexHoCTI BiJ yMoB oOpanoro Kiienrom npoaykry banky.

KonkpeTnuii crioci6 BUriatu nporeHTis, oopanuil Kiientom, Bka3yeThesi B 3asiBi-10rOBOpi Ha
IpUETHAHHS.
9.2.3.3i crumBoM cTpoky Bkmamy bank moBeprae Kiienty Bxmang pasom i3 HapaxoBaHUMH
nporieHTamu 3a Bxiiagom Ha Paxynok 3 I1K Kiienra, 3a3Hauennii y 3asiBi-qoroBopi Ha MpUeTHAHHS.
9.2.4.Y pa3i, axmo Briagauk OyB 0OMeXEHHH B TpaBi BUIBHOTO PO3MOPSDKEHHS KOIITAMH Ha
Briagnomy PaxyHky, y BuNajkax, neperdaueHUX 3aKOHOAABCTBOM YKpaiHM (B TOMY YHCIHI,
BHACJIIJIOK apemiTy, iIHIuX myoaiyHux ooTsokeHb — JoaaTok 11), KomTH, y po3nopsaKeHH] SKUMU
Brxuiiagauka Oyno oOMexeHo, BUILIauyloThess bankom BrilagHuky muime micis cKacyBaHHS TaKHX
0OMEKEHB.
9.2.5.V pa3i yacTkoBOro crnucaHsas KowmrTiB 3 PaxyHky BkianHuka B mpuMycOoBOMY MOPAIKY a0bo
nuisixoM [loroBipHoro crnicanss, bank nmoseprae Brximanauky 3amumiok Bkiagy B 1aTy mOBepHEHHS
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Bxuany, 3a3Hadeny B 3asBi-10roBOpi Ha MpUEAHAHHS a00 nmoBepTae Bkinaanuky 3anumok Bknaay uu
HOro 4acTWHHU y BUMAJIKY TOCTPOKOBOI BUMOTH BKIIaAHHKOM II0J10 MOBEpHEHHS 3ayIMIIKy Briany,
SKILO0 YMOBaMH 3asiBU-JOTOBOPY Ha MPUETHAHHS TaKe IPaBoO MepeadoayeHo.

0.2.6.Y Bunajky HakJIaJCHHS YINOBHOBA)KEHUMHU OpPraHaMU B YCTAHOBJICHOMY 3aKOHOJIAaBCTBOM
HOPSIKY apelTy Ha KOIITH, IO 3HAaXOAAThCS Ha BkimanmHomy paxyHky BkianHuka, mpoueHTH
MPOJIOBXKYIOTh HAPAXOBYBATHUCS 3T1IHO YMOB Jlorosopy.

9.2.7.Y pasi cmepTi Brilagnuka npouenTy no Bkiany mpogoBKyIOTh HAPaXOBYBATHCS BiJIIOBITHO
no ymoB [loroBopy. HapaxoBani Ta He cruiadeHi Bknaanuky mporeHTH Ta Bkiiag moBepraroTbes
CHAJKOEMLISIM B MOPAJIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

9.2.8.1lopsanok HapaxyBaHHsS MpPOIEHTIB 32 KOPHCTYBaHHSA BKIazoM € HAacTyHmHHM:. IPOLEHTU
HapaxoBYIOThbCS y BamioTi PaxyHky, Ha cymy Bkmamy 3a merogom «dakt/dakt» (BUXOIIUH 3
(dakTHUHOI KITBKOCTI JHIB y MicsIl Ta y poui) Ha (AaKTUYHUH 3aJIMIIOK KOWITIB Ha BkimamHomy
paxyHKy CTaHOM Ha KiHellb KOXKHOTO JHSI MMOYMHAIOYM 3 JIHSA, HACTYIHOTO 3a JIaTOK PO3MILICHHS
Bxuany, no nus, sikuil nepenye nati nopepHeHHs Bxiany, a y BUNaiKy JOCTPOKOBOTO MOBEPHEHHS
Bciei cymu Bxnamy — o aHs, Skuil mepeaye Aati JOCTPOKOBOIO MOBEPHEHHA Bciel cymu Bkiany,
SIKIIO 1HIIE HE Mepe10adyeHo yMoBaMu 3asBU-J0TOBOPY Ha IPUETHAHHS).

[Tpu HapaxyBaHHI NPOLIEHTIB JIeHb 3apaxyBaHHS Bkiany/ nmonoBHeHHs Bknany na Bxuamnuii
paxyHOK Ta JIeHb, BU3HAYCHUH SIK 1aTa TOBEpHEHH: Bkiany 3 BkimagHoro paxyHKy He BpaXxOBYIOTBCSL.
[Tpu po3paxyHKy HPOIEHTIB MPUHMAETHCS KIIBKICTh JIHIB, KalleHAapHA KUTbKICTh JIHIB Y MiCAIll Ta
KaJICHIapHa KUTBKICTh JAHIB Y POII.

[IpouileHTH HaApaxOBYIOTbCA Ta BUIUIAYYIOTHCS 3 YpaxXyBaHHSIM BHUMOT 3aKOHOJABCTBA
VYkpaiau moA0 OnoJaTKyBaHHS JOXOJIB (Gi3nYHHX OCiO.

9.3.Mopsiiok 3Minu po3Mipy npoueHTiB 3a Bkiaaom, skuii po3mimeno B banky

9.3.1. Croponu norounu, BianoBiaHo Ao ctarti 651 LusinsHoro Konekcy Ykpainu, SKIo iHIe He
BCTAHOBJICHO 3aKOHOJABCTBOM, KEPYHOUHUCh MOTOYHHMH KOJHMBAHHSIMH IIPOIICHTHUX CTaBOK 3a
BKJIaJlaMH, CHUTYalli€l0 Ha TPOLIOBOMY PUHKY Ta/ab0 3MiHaMU y TPOILIOBO-KPEAUTHIN MOMITHII
HarionaneHoro 6aHky, o po3Mip IpoleHTHOI cTaBkH 3a Bkiagom, sikuii po3miiieHo B banky, moxe
3MIHIOBATHCS.

9.3.2.1Ipo BCTaHOBIIEHHS HOBOTO pO3Mipy TNPOIEHTHOI CTaBKH 3a CTPOKOBUM Brxmagom Bbank
nosigomtsie Kitienrta He misHirre Hix 3a 10 (1ecsiTh) KajJieHAAPHUX THIB 70 JaTH HAOpaHHS YHHHOCTI
HOBUM DPO3MIPOM IPOIIEHTHOI CTaBKU LIUISIXOM BHECEHHS BIANOBIAHOI iHMopmauii y Bunucku 3
Bxmagnoro Paxynky(-iB) Kiienta, HampaBneHHs BxiaaHuky BIANOBIAHOTO TOBIAOMIICHHS
BHU3HAUEHUM B 3asiBi-J0roBopi Ha npuenHaHHs KanainoMm komyHikaiii. bank po3millye BignoBiaHe
iH(dopMalliiiHe MOBiIOMIIEHHS Ha 1HGOpPMaIIHHUX CTeHIaX B MPUMILIEHHIX BiaiieHb baHky Ta Ha
Caiiti banky.

[Tpo BcTaHOBJIEHHS HOBOTO PO3MIipy MPOIEHTHOI CTaBKH (y pa3i 3MEHIIIEHHS TPOLIEHTHOI CTABKH)
3a Bxianom Ha Bumory bank mosimomiise Kiienrta ne mizHime HiK 3a 1 (oguH) Micsub 10 1atu
HaOpaHHS YMHHOCTI HOBHUM pO3MIpOM MPOIEHTHOI CTaBKM MUISXOM HamNpaBlieHHS BKIagHHUKY
BIJIMOB1THOTO MTOB1IOMJICHHSI BU3HAYE€HUM B 3asBi-I0TOBOpi Ha MpueaHanHs Kanamom KoMyHiKarii.
bank po3wmimye BigmoBinHe iH(oOpMaliiiHe TMOBITOMICHHS Ha 1HQOpPMAIIfHMX CTEHJax B
npuUMillleHHsX BiaaiieHb banky ta Ha Caiiti banky.

[Tpu wesroai KiieHTa i3 BCTaHOBIIOBAaHUM PO3MIPOM MPOIIEHTHOI CTaBKH, OCTaHHIN MOBHHEH
MOBIJIOMUTH Ipo 11e baHk He mi3Hille OCTAaHHBOT'O poO0YOTro JIHS, IO MepeAye AaTi MOYaTKy 11 HOBOT
MPOLIEHTHOI CTaBKH, IUISXOM HAJaHHS BiAMOBIJHOTO MHCHMOBOTO MOBIAOMJICHHS 0COOHMCTO a0o
MONITOIO HA 3a3HauYeHy Yy 3asBi-0OTOBOP1 HAa MpUETHAHHSA afipecy baHKy 11 TucTyBaHHS.

@DaKkT HEHAIXOKEHHS TaKOro MUCHMOBOrO MoBigoMieHHs KilieHTa Ha 3a3HauyeHy y 3asBi-
JIOTOBOpPI Ha TPUEIHAHHS aapecy baHKy Jid THCTYBaHHS B OCTaHHIA POOOYUH JECHB, IO TIEpeIye
JaTi IOYaTKy /il HOBOI MPOIIEHTHOI CTaBKH, € 3ro/10t0 KilieHTa 3 HOBUM PO3MIPOM CTaBKH, 32 SIKOIO
HApaxOBYIOTHCS MTPOIIEHTH HAa CyMy Bkiaay, mpu 1ibOMy Taka 3MiHA MMPOIEHTHOI CTAaBKH BBAKAETHCS
BUYMHEHOIO HAIIC)KHUM YHMHOM 1 He MOTpeOye yKIIaJaHHs MIChbMOBOI JI0AATKOBOI yroau 1o Jlorosopy.
9.3.3. flkmo KiieHT He 3rogHuil 13 BCTAHOBIIOBAHUM PO3MIpOM IPOIICHTHOI CTaBKH 3a Bkiramom ta
NUCbMOBO TIOBIJOMUB Mpo 1e baHk B mopsaaky, mnepenbadeHoMy UM TyHKTOM IlyGmiunHoi
MIPOIIO3HIIii, 3asBa-I0TOBIp HA MPHEIHAHHS MPUITMHSE CBOIO 0 3 HACTYITHOTO pOOOYOTO JIHS, 10
CIIy€E 32 TaTOI0 OTpUMaHHs baHKOM Takoro MOBiAOMJICHHS, a TOBEpHEHHS cymMu Biiany Ta crutara
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HapaxOBaHMX MPOLEHTIB Ha Bkiaj 3/1iCHIOIOTHCS B HACTYITHOMY TIOPSIZIKY, a cCame:

— MpOLEeHTU Ha Bkiiag HapaXoByIOTHCS BKIIOUHO MO OCTAHHIHM KaJeHJapHUi eHb, 1110 Mepeaye
JIHIO TIOBEPHEHHS cyMu Bxulagy 3a craBkolo, 1110 Aisuia 3a BkiiagoM 10 BCTaHOBJICHHSI HOBOI
CTaBKH;

— Kiuient nopyuae banky cymy Bknaay Ta HapaxoBaHi nporieHTH 3a Bkiiagom nepepaxyBartu Ha
paxyHOK, Bka3aHuii KilieHTom B 3asBi-0r0BOpI Ha IPUEHAHHS, SIK PaXyHOK U1 IOBEPHEHHS
Bkiagy abo iHmmii paxyHok, BKkazanuil KiieHTOM B OkpeMmiii 3asBi, HACTYIHOTO poO0Yoro
IHs, L0 CIiAye 3a JaTor0 oTpuMaHHs bankom mnoBigomienHs KiieHta/ npunuHeHHs
JloroBopy 3TiIHO 3 YMOBAaMH IIbOT'O IIYHKTY.

9.4. ABTOMAaTHYHe MOJOBKEHHS CTPOKY po3MileHHsi Bkiaany

9.4.1.YmoBamMu pO3MilllEHHS KOIITIB [ TEBHUX BUJIB BkmamiB Moxe mnepeadadaTrruch
MOYJIMBICTh aBTOMAaTHYHOTO TOJOBXKEHHS CTPOKY po3MilieHHs Bxiany (aBTomposoHraris).
[ndopmarris npo MOXKIMBICT Ta YMOBU aBTOMAaTUYHOI'O MOJIOBKEHHS CTPOKY po3MmilieHHs Bkiagy
BU3HavaeThCcst CTOpoHaMu B 3as1Bi-I0TOBOPI HA IPUETHAHHS.

9.4.2. BkilaTHUK Ma€ MpaBO BCTAHOBUTH aBTOMAaTHYHE MOJOBKEHHS CTPOKY a00 BIIMOBHUTHCS Bif
ABTOMATHYHOTO TIOZOBXEHHS CTPOKY po3MimeHHs Brxmagy y cmoci® Ta CTpOKHM, BHU3HAYeHi
BiJIOBIAHOIO 3asBOIO-I0TOBOPOM Ha MPHUETHAHHS.

9.4.3. ABTOMaTHYHE TMOJNOBXKEHHS CTPOKY po3MmimeHHs Bkmany 3miiicHioeThesst bankom 6e3
npucyTHocTi Bxiagnuka Ta 6e3 ykiagaHHsS OyAb-sIKMX JOAATKOBHX MUCHBMOBHX JOTOBOPIB 0
BiJIOBIAHOT 3asIBU-IOTOBOPY HA MIPHETHAHHS.

9.4.4.Crtpok po3MimieHHs: Bkiaay moIoBXyeThCsl Ha TOM caMHil CTPOK, 1[0 BU3HAUYEHUN B PO3ILII
«CTpOK pO3MIIIEHHS BKJIAAy», 3a3HAUYCHUI Yy BIAMOBIAHINA 3asBi-I0roBOpi Ha MpHeAHAHHS. Bimmik
HOBOTO CTPOKY po3MillieHHs Bkitay mounHaeTbes 3 JHS, 10 € OCTaHHIM JHEM HOMEPEIHbOTI0 CTPOKY
po3miniennst Briany.

9.4.5.TIponoBxxeHHsI CTPOKY po3MimieHHs Bkiiany BinOyBaeThcs 3a MPOLIEHTHOK CTaBKOK Ta Ha
yMOBax, IO JifoTh y banky 3a oOpanum BriagaukoMm BumoMm Bkiamy Ha maTy modaTky HOBOTO
Ctpoky po3mimieHHs: Bkinaay, BiIMOBIAHO 10 iCTOTHUX YMOB PO3MIIIEHHS KOIITIB, PO3MIIIIEHUM Ha
Caiiti banky https://crystalbank.com.ua ta B mpumimienusx banky, B joctynHoMy uis BriiaaHUKIB
MICII.

9.4.6.KitieHT Ma€e TIpaBoO BiIMOBHUTHCH BiJl aBTOMATHYHOI MPoJIoHTAIliT «CTPOKOBOTO BKIAIY:

— SK Ha eram WOro pO3MIIIeHHS OJHUM 13 CrmocobOiB - mnuisixoM BuOopy Bxiamy 06e3
ABTOMATUYHOI MPOJIOHTAIlli/ MPOCTAaBIEHHS BIAMOBIAHOI «BIAMITKM» B 3asiBi-IIOTOBOpI Ha
MpUETHAHHS;

— Tak 1 Ha erami nepepo3MilleHHs Bkiangy - nuisixom HamucaHHs 3asiBU IIPO B1IMOBY BiJ
AaBTOMATHYHOI mposioHramii Bkiaany (domaTtok 7-2) — He mi3Hile OJHOTO POOOYOro
(OaHKIBCHKOT0) IHS 10 3aKIHYEHHSI CTPOKY 3allydeHHs Bxiany, BkazaHoro B po3auii «CTpok
PO3MILIEHHS BKJIAY»/ 3aKIHUEHHS CTPOKY IPOJIOHTaIlii — 3aCTOCOBY€eThCSl baHkoM 3a yMmoBH,
110 1€ TTOJOBXXEHHS HE BIAOYIO0CS.

9.4.7.B pa3i BiIMOBH BijJ IpPOJIOHTAIlil, 3 METOIO MOBEpHEHHs Bkiany y 3B’S3Ky 13 3aKiHUCHHIM
CTpOKY 3anmyueHHsl Bkiany, BkazaHoro B po3auii «CTpoK po3MillleHHs BKJIaay» (JaTa MOBEPHEHHs)
BIJIMOBIAHOI 3asBU-A0TOBOPY Ha MPUETHAHHS/ 3aKiHUEHHS CTPOKY MPOJIOHTaIlii, BKIIaqHUK B CTPOK
HE Mi3HIIIe OAHOro poboyoro (OaHKIBCHKOTO) AHS 10 3aKIHYEHHS CTPOKY 3ailyueHHs Bkiany,
BKa3aHOTo B po3naun «CTpok po3MillleHHS BKJIagy» (llaTa TOBEpPHEHHS) 3asBU-J0TOBOPY Ha
MIpUETHAHHS, 3000B’13aHUH THCHMOBO TTOBITOMUTH baHk mpo cBoe O6akaHHs oTpuMaTH Bxia.
9.4.8.Y pasi, skuo0 BkmagHUK B CTPOK HE IMi3HILIE OJHOTO poO0o4oro (OaHKIBCHKOIO) IIHS 10
3aKIHYEHHS CTPOKY 3alydeHHs Bkiaay, BkazaHoro B po3auii «CTpOK pO3MIIIEHHS BKJIATy»/
3aKiHUEHHS CTPOKY IpOJIOHTallli, MUChbMOBO He TOBIIOMUB baHK mpo cBoe Oa)xxaHHA OTPUMATH
Bxnan, cTpok 3aimydeHHs Bkiagy BBaKaeThCs MPOJOBKEHUM HA TaKUW CAaMUUM CTPOK, 3a3HAYCHUH B
posnuti «CTpok po3MillieHHs BKIaxy». JJHeM movyatky nepediry HoBOro CTpoky 3ainydeHHs: Bxiany
€ HACTYITHUW KaJICHIApHUH JIEHb 3a JHEM 3aKiHYCHHS CTPOKY 3aiydeHHs Bxiagy. ABromaTudHa
IIPOJIOHTAIIISl CTPOKY 3alydeHHs Bkiaay 371iCHIOETBCS BIAMOBITHO 0 YMOB 3asBU- JOTOBOPY Ha
pUeTHAHHS.

9.4.9.TlinnucanusaMm 3asBU-I0rOBOPY Ha MPUEIHAHHS, BKIaHUK MiATBEPAKY€E CBOE 03HAHOMIICHHS
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3 mpaBamMu BkiagHuka Ta baHkKy aBTOMAaTWYHO MpPOAOBXKYBaTH TepMiH il Briamy (memosury),
pO3yMi€ MOPSAIOK 1 YMOBH HMOTO 3MIMCHEHHS. BKIagHUK MiATBEPKYE, IO HE MaTHUMeE 10 baHKy
JKOJTHUX TIPETEH31 3a YyMOBU HACTaHHS aBTONPOJIOHTAIII Ta HE BUMAaraTUMe JOCTPOKOBOTO
noBepHeHHs Briany.

9.4.10. 3a Bumororw BxiagHuka y SIKOCTI IiITBEPKCHHS 3A1MCHEHHS aBTOMATHYHOI IPOJIOHTAI]
Bknagy croponu mignucyroTh 3asBy-moroBip mpo BHeceHHs 3MiH (Jomatok 7-1) B Oymb-skwuii
OTepaIiiHuil JeHb MICHs 3AIACHEHHS aBTOMATUYHOI MPOJIOHTAIlli, ajie JO MOMEHTY 3aKiHUeHHS
TepMiny aii Bkinaay (HactaHHs (pakTy HACTYIHOI aBTOMATHYHOI IIPOJIOHTAIIiT 3ri1HO0 yMOB Bkiiany).
9.4.11. ABTOMaTHYHE TIOJIOBXKEHHS CTPOKY pO3MilleHHS Bkiamy He 3iHCHIOETHCS Y BHIMAJKY,
KO Ha jaty 3akiHueHHs CTpokyposMimieHHs Bkiagy ymMoBaMH pO3MIIIEHHS KOIITIB,
o po3minieHi Ha Cailiti banky, He nependavenuii Bignosigauii Bua Bkinangy (Bxkinagauk caMocTiiiHO
BigcmiakoBye Ha Caiiti banky iHdopmamnio moao HasBHOCTI/ BiAcyTHOcTi B baHky ymoB
ABTOMATHUYHOTO MOJIOBXEHHS 0OpaHoro HuM Bkiamy) Ta BiICYTHS MOXIIHBICTH aBTOMATHYHOTO
nojosxkeHHss CTpoky po3mimeHHs Bxiamy, abo B pasi HasBHOCTI B baHKy IOKyMEHTaIbHOTO
HiATBEpKEHHsT BiqoMocTel mpo ¢akt cmepti Brimagnuka. B Takomy Bumaaky cyma Bxuagy
nepepaxoByeTbes Ha Paxynok 3 I[IK Bkimagnwka, 3a3HaueHUi y BIAMOBIMHIN 3asBi-qoroBopi Ha
pUeTHAHHS.

9.4.12. ABTOMaTHYHE TIOJJOBKEHHSI CTPOKY PO3MIIIIeHHS BKiamy He 3[1iCHIOETHCS TaKOXK, SIKIIO HA
naty 3akiHdueHHs CtTpoky posmimeHHs Bkmnagy BkinagHuk oOMexeHuwit B TMpaBi BUIBHOTO
PO3MOPSIHKCHHS KomTaMu Ha BxkinagHomy PaxyHky, y BUnaakax, nepeadadeHnx 3aKOHO/1aBCTBOM (B
TOMY YMCIIi, BHACIIIOK apelITy, IHIIUX MYOIIYHUX OOTSXKEHB ).

9.4.13. CTopoHM TOTOJWIIM, IO MpPU Tepeaayi y 3actaBy baHkKy MallHOBHX NpaB Ha OTPUMAaHHS
Bximany Ta npomentiB Ha Bkian, He3Baxarouum Ha iHmI yMOBHM 1boro Jlorosopy,
CTPOK po3MillieHHsI Bkilaay 3akiHUyeTbcsl 3 HACTaHHAM OyIb-KOi 3 HIDKYCHABEJACHUX TMOJMIN
(obcTaBuH):

— TMpexa’sBIEHHS BUMOTH 10 baHKy Mpo IOCTpOKOBE MOBEpHEHHS BCi€i cymMu ab0 4YaCTHHH
Bxrnany, maiiHOBI mpaBa 3a sKMMU Tiepenani banky B 3actaBy (skmo Bxman mepenbauae
MOJKJTUBICTH JOCTPOKOBOTO MOBEPHEHHs HA BUMOTY BkiagHuka);

— BUsBJIeHHS bankoM HenilicHOCTI iH(bOopMaltii, HamaHoi Bkiiagaukom 1 3a3HadeHoi B Jforosopi,
B 3a0e3meueHHs] BUKOHAHHS 3000B’s13aHb 3a kUM baHKy mepemaHi B 3acTaBy MaiHOBI MpaBa
Ha oTpuMaHHs Bkiany Ta npoueHTiB Ha Bkiaz;

— TIOpYyIICHHS (HEBUKOHAHHS YM HEHAJE)KHE BHUKOHAHH:S) BkiagHuKOM Oyab-sKOTO 3 1HIIMX
3000B’s3aHb, BU3HAUeHUX J[OoroBopoMm, B 3a0e3NedeHHs BUKOHAHHSA 3000B’s3aHb 3a SIKUM
banky nepenani B 3acTaBy MaifHOBI IpaBa Ha OTpuMaHHs Bkiagy Ta mpoueHTiB Ha Bkian,
po sIKe cTano BimoMo baHky;

— bBanky crano BiioM0 Mpo BUHUKHEHHS MOJIaTKOBOI 3aCTaBH, 1HIIIOTO MyOIiYHOTO OOTSXKEHHS
BIIHOCHO aKkTuBIB BkianHuka a0o mpo NpuiHATE CyAOM pIlIEHHS HI0J0 OOMEKEHHS
LUBUIBHOI mi€3maTHOCTI Bknaguuka a00 BUSHAHHSA HOT0O HEOI€3TaTHHM;

— bBanky crano BiioMo mpo MoJIaHHs JI0 CyAy MO30BHOI 3asBU/ MOPYIICHHS CY0OM CIIPaBH PO
BU3HAHHS HEINCHUM B LIJIOM Yy YU OKpeMuX yMoB 1boro JloroBopy abo 1orosopy, B
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 32 IKUM baHKy mepeiani B 3acTaBy MaifHOBI IpaBa Ha
orpuMaHHs Bkiagy Ta mpoueHTiB Ha Bkitaz, abo mio TpetiMu 0co6aMu po3rmoyaTo mporeaypy
3BEpHEHHsI CTATHEHHS HAa MaiHOBI MpaBa Ha OTpUMaHHs Bkiamy Ta mpoiieHTiB Ha Bkiaf,
IepeaHux B 3acTaBy baHKy;

— HaCTaHHS IM1JICTaB BIJMOBITHO JO BUMOT 3aKOHOAABCTBA Y c(pepi 3anmodiranns ta nmpotuaii BK/
@T, mo 30008’ 13y10Th bank BinMoBuTH KitieHTy B ofanpIiomMy o0CIyroByBaHH1 (BiAIMOBUTH
B MIiJTPUMaHHI J1JIOBUX BiTHOCHH).

9.5. lonoBHeHHs1 Bkaaxy

9.5.1. MoxnuBicTh TIONOBHEHHSI BriagHukom/ TpeTholo 0co00t0, MiHIManbHa/ MakCUMajbHa CymMa
MIOTIOBHEHHS Ta CTPOK, MPOTATOM SIKOTO TaKe MOBEPHEHHS JOMYCKA€ThCs, BU3HAYAIOTHCS YMOBAMU
pOo3MilIeHHs KOITIB Ha Bxian (1emno3uT) Ta 3a3HavaloThes B 3asiBi-10rOBOP1 HA MIPHETHAHHS.
9.5.2.BHeceHHs TpOIIOBMX KOIITIB Ha Brkmamawii paxyHok BknagHuka TpeThor0 0c000r0
3MIIHCHIOETHCS B MOPSIIKY, epeadauyeHOMY 3aKOHOIaBCTBOM Y KpaiHU.
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9.6. locTpokoBe noBepHeHHsi Bkiaaay

9.6.1. locTtpokoBe TMOBEpHEHHs Bkiamy MOXIWBE BUKIIOYHO 3a B3aeMHOI 3rogu CTOpiH Ta
3aiiicHIOeTbCA 1IIsIXOM nianucanHs CropoHamu 3asiBu BkiajHuka Ha JOCTPOKOBE MOBEPHEHHS
BKiIany (JomaTok 7-4) y BUNaaKy po3MillieHHs CTPOKOBOTO Briiany, kpiM BUNAIKIB mependadeHux
JloroBopoM.

9.6.2. MOXJIMBICTD JOCTPOKOBOTO IIOBEpHEHHS CyMH Bkiany Ta HOro yMOBH BH3HAYAIOTHCS
YMOBaMH PO3MIILEHHs KOUITIB Ta 3a3HAYaI0ThCS B 3asBi-10r0BOP1 HA IPUETHAHHS.

9.7. 3akpuTTs BRiIagHOrO paxyHKY

9.7.1. iz loroBopy (B wactuHi 00cayroByBanHs bankom BkiagHuX pax yHKIiB) IPUITMHAETHCS Y ICHD
BUIUIaTH Bkiaay pa3oMm 3 HapaxOBaHMMHU MpPOLEHTaMH, a00 y IHIIMX BHIIAJKaX, MepeadoadeHux
YUHHHUM 3aKOHOJIaBCTBOM Y Kpainu Ta JloroBopom.

9.7.2.bank 3akpuBae BkiagHuii paxyHOK Ha HACTYNHUN poOOYM JEHB IMICIs MOBEPHEHHS CYMH
Bxiiany BxianHuUKOBI B TOBHOMY 0OCSI3i.

10. MOPAJIOK 3JIMCHEHHA JUCTAHIIMHOIO OBCJIYTOBYBAHHSA PAXYHKIB
3A JOITIOMOT'O10 CUCTEMU «IHTEPHET-BAHKIHI" IJIAA ®I3MYHUX OCIb»

10.1. IligkJ0YeHHS 10 CHCTEMH IHCTAHUIIHOr0 O00CJIYroByBaHHfI PaxyHKiB «IHTepHeT-
OaHKiHD»
10.1.1. bBank Hamae ™OCIyTH 31 3OIHCHEHHS JHCTAHIIHHOTO OOCIYrOBYBaHHS pPaxyHKIB 3a
nornomororo cucremu «lurepaer-6ankinry (nani — CIbO «InTepHeT-0aHKIHTY) 32 HACTYITHUX YMOB:
— y Kuienra e Bigkputuii B banky Paxynoxk 3 I1K;
— y Kiienta € Mo6inpHMi HOMep. Mo6ibHII HOMep BKa3yeTbes KitienToM y 3asBi-1oroBopi
Ha TpUETHAHHA abo 3asBi-IOTOBOpI MpPO BHECEHHS 3MiH. KIi€eHT miaTBepKye, IO
MoGinbHu HOMEp € IEPCOHATBHUM Ta O€3MEYHUM U1 OTPUMaHHSI TOB1OMIIEHb, 1110 MICTATh
y co01 KOH(1AeHIIHHY 1HPOpMAIIiO;
— TICJIS HaJIlaHHA BCIX IOKYMEHTIB, HEOOX1THUX ISl TPOBEICHHS HajexHO1 epeBipku Kitienra,
B TOMY uMchi iieHTHdikanii/ Bepudikarii [Ipencrapauka Kiienra.
10.1.2. 3acobamu C/IBO «lHTepHeT-0aHKIH» baHK M03BONSE OTPUMYBATH AOCTYH JIO BIIACHHUX
PaxynkiB KiienTa Ta 311iCHIOBaTH IUIATIXHI onepanii 3a IUMU paxyHKaMH yepe3 Mepexy [HTepHerT.
10.1.3. bank Hagae KimieHTY MOXKIIHBICTS iHITIFOBaTH TUIATXHI orepariii 3acodamu CJIBO «IaTepHeT-
OaHKIHI» BIAMOBIAHO 10 MEpeliKy Ta Ha yMOBaX, BUKJIAJEHUX y 3aTBep/ukeHux bankom Tapudax,
1o po3miieni bankom Ha Caiiti banky: https://crystalbank.com.ua.
10.1.4. Buxopuctranusam Kiientom C/IBO  «IHTepHeT-0aHKIHI» CKacCOBYETbCS MOXKIIUBICTD
BUKOPUCTAHHS TNANepOBUX IUIATDKHUX I1HCTPYKINA, IO HAJAIOThCI Ta OMPAbOBYIOTHCS Y
BCTaHOBJICHOMY YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHU MOPSAIKY 3 BpaXyBaHHIM YMOB L1bOro Jlorosopy.
B okpemux Bunajakax, bank Moke BUKOPUCTOBYBATH ManepoBi MIIATIkHI IHCTPYKIii—y BIAOBITHOCTI
70 BHYTpIlIHIX J0oKyMeHTIB banky (30kpema, B pa3i 3akputts Paxynky 3 IIK y 3B’s3ky i3
3aKIHYEHHSM TEPMIHY i1 eIEeKTPOHHOTO IUIATIKHOTO 3aco0y, AKiio B KirieHTa Hemae O11bIiie Jr09nx
€JIGKTPOHHUX IUIATIKHUX 3ac001B, eMiToBaHUX 110 11boro Paxynky 3 [1K tomo). CropoHu BU3HAIOThH
IOPUAMYHY CHITY IJIATDKHUX orepaiiil, BukoHaHux 3acobamu C/IBO «IHTepHeT-0aHKIHT», Ta TXHIO
pIBHY IOpUAMYHY CHIIYy 3 TUIQTDKHUMH OIEpaIlisiMi, BUKOHAHUMH 3 BUKOPHCTAaHHIM IUIATLKHUX
IHCTPYKLIH Ha ManepoBUX HOCISAX.
10.1.5. /Ina nmouarky po6otu 3 CABO «InTepHer-0ankinr» KilieHT MOBUHEH 31MCHUTH MEPBUHHY
oH-naiH peectparito B CIIbO «IaTeprer-6ankinr» Ha Caiiti banky, kepytouunce BkaziBkamu C/[BO
«IaTepHer-6aHkiHr». Jlo MpoBeAEHHS Takoi NMEpPBHMHHOI OH-IalH peectpaiii KiienTa muaTikHi
onepairii 3 oociyroByBaHHs1 Kiienta B C[IBO «IHTepHeT-0aHKIHM» HE 31HCHIOIOTHCS, EnexTpoHHi
JOKYMEHTH 10 BUKOHAHHS HE IPUHMAaIOThCA.
10.1.6. bank i KnienT, yknasmm Jlorosip, BianosigHo g0 ctatti 207 LuBiasHOTO KOMEKCy YKpaiHu
WA 3TrOJU MO0 MOXKIIMBOTO (IOMYCTHMOTO, TPAaBOMIpHOT0) BUKOpHUcTaHHS OIXHOPAa30BOTO
HapoJIo:
1) npu yKiIaaHHI B TOAAIBIIOMY MiX c000t0 3asB-10roBopiB 3a gonomoror CABO «IHTepHeT-
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https://crystalbank.com.ua/

OaHKIHDY,

2) Ta/abo mpH iHIIIOBaHHI, MaTBEpKeHH] Tomio 3a gornomoror CIBO «lHTepHET-OaHKIHI
Knienrom Oyap-skoi nependauenoi uum JloroBopom 0aHKIBCHKO1 onepariii (B T. 4. MIaTiKHOi
orepaiiii) 3 Oyap-skuM Paxyrkom Kitiedra, Bigkpurum B banky ta migkiarouenum g0 CABO
«lHTEepHET-OaHKIHTY.

10.1.7. bank i KiieHt, yknaBmm 3asBy-10TOBIp Ha MPUETHAHHS, JIMILIA 30U BiTHOCHO TOTO, 110
OnHOpazoBuil MapoIib € aHAIOroM BiiacHOpY4YHOTo mianucy Kiienra (€ EnexktpoHHUM mianucom) Ta
10 BCI IJIATIXKHI Omepariii, yroau, JOKYMEHTH/iHII[IaTUBH, MAMKCAaHI/3aCBiYeH]I B €JIEKTPOHHOMY
Buraai OAHOPAa30BUM HaposieM BBaXkaroThes mianucanumu Kiientom BracHopyd. OgHopa3zoBuit
napoJib He Moke OyTH BU3HAHUM HEAIMCHUM 4Yepe3 HOro eeKTpOHHY GopMmy.

10.1.8. Bci GankiBchki omeparii (B T. 4. IUIaTLKHI omeparlii), yroau, iHII JTOKYMEHTH/1HII[IaTHBH,
3iHCHEHI B €JIEKTPOHHOMY BUTJISML, € ENEKTpOHHMMHU TOKYMEHTaMH 1 BBaXKAIOTHCS TAaKUMH, IO
YKJIaJeHi 13 10Jep>KaHHsIM MUChbMOBOT (DOPMHU, 1 HE MOXKYTh OyTH OCKap KeH1 uepe3 IXHIO SIICKTPOHHY
dopmy.

10.1.9. Bxig go CABO «InTepHeT-6aHKiHT» 31iHcHIOEThCs yepe3 CailT banky abo uepes BiANOBiTHE
nporpaMHe 3a0e3NeYeHHs, BCTAaHOBJICHE Ha MOOUIBHUI MPHUCTPiid, 3TIAHO 3 IHCTPYKIIISIMH,
po3mimenumu Ha Caiiti banky.

10.1.10. dns pobotu 3 CJABO «lnTepHeT-0ankinr» KilieHT MOBMHEH BUKOPUCTOBYBATH KaHAJ
JOCTYIY IO MEPEkKi IHTEPHET 3 MPOITYCKHOIO CIIpoMOskHicTIO He Hbkue 100 kbit/c, Oyab-sxuit WEB-
Opay3ep 3 mepenmiky, SKHi 3a3HadeHo B jJokyMmeHTarii kopuctyBada C/ABO «lHTepHET-0aHKIHTY,
3a0e3reyeHHs], BCTAaHOBIIeHE HAa MOOUIpHUM npucTpiid. [lepernsaa inpopmaii mono PaxyHkiB Moxe
3nilicHIOBaTHCH KiTieHTOM 3 Oy1b-SKOi TOUKH JOCTYITY 0 Mepexi [HTepHeT.

10.1.11. KnienT, micisa mpoxXoKeHHs MepBUHHOI OH-JaiH peectpanii Ha Caiiti banky, oTpumye Ha
MoOinbHHI HOMEp, YHIKaIbHHHA MapoJib, SKUH BHUKOPUCTOBYETHCS [UIS TEPBHUHHOI OH-JIAHH
peectpanii B CIBO «luTtepHeT-OankiHr», Ta Mae Oytu 000B’s3k0BO 3MiHeHUH KiieHToM Ha
[TocriitHuiA TAPOITb.

10.1.12. Takoxx KiieHT Mae MoXnuBicTh B Oynp-skuil yac 3MiHuTH [locTiliHuil maponb 3
Bukopuctanusim CJIBO «latepner-6ankinry. besnocepennro nepen 3minoro IloctiitHoro maposto
KnieHnT Mae o3HalloMHTHCH 3 peKOMeHJalisiMH baHKy 111010 CTBOpPEHHS MapoJiB, BUKIAJCHUX Ha
Caiiti CIIBO «IutepHer-Oankinr». Hosuil [locTiiiHuii maponb Mae BIANMOBIAATH HACTYIHUM
BUMOTaM:

1) [ocTiiiHuit MapoIb MA€E MICTUTH HE MEHIIE, HiX 6 (IIiCTh) 3HAKIB;

2) IMocriiiHuil maposIb Ma€ MICTUTH IOHAWMEHIIIE OJIMH 3HAK 3 OYIb-SIKOTO 3a3HAYCHOTO HIKYE
Habopy:

— JIITEpH JATUHCHKOTO an(aBiTy BEpXHBOTO Ta HIXKHBOTO pericTpiB (a-z, A-Z);

— 1mdposi 3Haku (0-9);

— Hosui [TocTiitHuii napons Mae BiApi3HATHUCS BiJ onepeanboro IloctiiiHoro naposmto.
10.1.13. KitienT camocTiiiHO Mae 3a0e3MeunTH HeAOCTYITHICTh I TpeTix ocib Jlorina, [TocrifiHoro
napoJist Ta OJHOPa30BOro MapoIs.

10.1.14. KitieHT caMOoCTii{HO 1 B TOBHOMY 00Cs131 HECe BiINOBITAIbHICTH 3@ BC1 HACIIIKH, CIIPUYUHEHI
3M1ICHEHHSIM JIOCTYMY Ta/a00 iHIIiIOBaHHAM OaHKIBCHKHMX Omepalliii (B T.4. MIATLHKHUX OMepariiii)
TpeTiMH ocobaMu, y pa3i oTpuMaHHsS HUMH iHpopManii npo Jlorin, IlocTiiinuit mapons Ta/abo
OpnHopazoBuil maponb B Oynp-sKuil crociO, 30kpema, ajle HEBHKIIOYHO uepe3 Oe3mocepeqHe 3
HeoOepeKHOCTI U 3 BiJjoMa noBigomiieHHs1 KilieHTOM 3a3HaueHol B I[bOMY IYHKT1 KOH(1IEHIIIHOT
iHpopmanii TperiM ocobam, migdopa Tperimu ocobamu Jloriny, IlocriiiHoro mapomto Ta/ abo
OmHOPa30BOTO MAPOITIO TOIIO.

10.1.15. [omo kK0kHOT OKpeMoi iHilii0BaHOI BiAMOBIHO 10 I0T0 JloroBopy OaHKIBCHKOI omepariii
(B T. 4. IUIATDKHOT omeparlii) Aie Ta peaakuis lorosopy, mjo Oyjia YUHHOIO HA MOMEHT 1HILIFOBaHHS
BIJIMOBIAHOI OaHKIBCHKOI omepatlii (B T. 4. MIATLKHOI omeparlii), sIKIIO iHIIe Oe3mocepeTHbO He
BH3HAUEHO TaKOIO penakiliero Jlorosopy.

10.1.16. V¥ pazi HeoOxiaHOCTI 3aMiHM M0O1IbHOTO HOMEPY Ta/ab0 enekTpoHHOT aapecu KitieHT nomae
no banky BinmoBinHy 3asBY-IOTOBIP MPO BHECEHHsI 3MiH 3a 0aHKIBCHKOIO TOCIYTOI TUIaThKHA
kaptka. B Takiii 3asBi-noroBopi Kimient Bkasye HoBuii MoOinbHUIT HOMep Ta/ ab0 E€IEKTPOHHY
aZpecy, 10 BIH BBaKa€ MEPCOHAIBHMM Ta O€3MeuyHuM Hjisi mojaibinoro orpumanas CMC-
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MOBIIOMJICHb, 110 MICTATh nepBuHHUM [locTiitHuii mapons Ta/abo OgHOpa30BUN Mapodb s
aknenTyBaHHs TatikauX onepariii B C/IBO «IaTepHeT-0aHKiHT».

10.1.17. bank Mae TpaBO BHOCHUTH 3MIHM JO TEXHIYHHMX Xapakrepuctuk, napamerpis CHBO
«IHTEepHEeT-0aHKIHT», YMOB 3[IIMCHEHHS TUIATDKHUX omepaiii 3 BukopuctanHsMm CJIBO «IaTepHeT-
OaHKIHM» Ta B MEPEiK TakUX omnepauid. Y BUMaaKy BHeceHHs 3MiH bank Hancmmae KiieHty
noBigomiieHHs KanamoM KoMyHIKarlii, po3Millye BiAMOBIIHE MOBIAOMIIEHHS Ta/ab0 1HCTPYKIiio (3
ypaxyBaHHsSM Ta/abo onucom 3MiH) Ha Caiiti banky Ta/abo mosimomisie mpo 1e KiienTta 3acobamu
CIBO «IHTepuer-6anKiHr» Ta/ab0 iHmMMMH 3acobamu 3B’s3Ky. KopucryBanus Kmientom CIBO
«IHTepHeT-0aHKIHr» micis BHeceHHs 3MiH 10 mapamerpiB CJIBO «IHTepHeT-0aHKIHT» BBa)KA€THCS
sronor0 KitieHTa 1010 NpOMOBXKEHHS OOCIYrOBYBaHHS 3 ypaxyBaHHSAM BHECEHHUX 3MIiH [0
napameTtpiB CIIBO «laTepHeT-OaHkinry. Y BuUmNanky, sAkmo KileHT HE MOroauThcs 3 HOBHMH
yMoBaMH KopucTyBaHHS Cucremoro «lHTepHeT—OaHKiHI», BiH 3000B’s3aHUI MOBIIOMHUTHU IPO 1€
bank nuisxoMm HaJaHHA MUCHMOBOI 3asBU 10 baHky Ta 10 JaTu BOpPOBAPKEHHS 3MiH 1HIIIIOBATH
npunuHenHs oociyropyBanus B CIBO «IHTepHeT-0aHKiHT».

10.1.18. ITicns 3aiticaennst KimienTroM nepBuHHOI 0H-1MaiH peectparii B C/IBO «IaTepHeT-0aHKIHT,
bank Hamae KiieHTy miatikHi mociayrd BiAMOBiAHO 10 (yHKIioHanpHHX MoximBocted CJBO
«IuTepuer-6ankinry, a Kiient nopydae banky 31ilicHIOBaTH TUIATIXHI omeparii 3 nepepaxyBaHHS
KOIITIB B HAIllOHAJIbHIN Ta iHO3eMHIl BamoTi 3 PaxyHKiB, 0 BiAKpuTi Ta/abo OyayTh BIIKpHUTI Y
banky, Ta iHmi omnepamii. Ykmnaganusm JloroBopy KiienT miarBepmkye, mo Hagae baHky
0e3yMOBHY3rofly Ha BHUKOHaHHS EJEKTpOHHHMX JOKYMEHTIB, IO HajacwiaioThes KitieHToM 3
BukopuctanuaMm C/IBO «IHTepHeT-0aHKIHT.

10.2. Ilopsiaok 3aiiicHeHHs 00cIyroByBaHHS B cucTeMi «HTepHeT-0aHKIHI

10.2.1. qucranmiitne obciyroByBanHs Kiieata 3a  gomomororo CIBO «lHTepHET-O0aHKIHT»
nependauvae HanpasieHHs: Kimientom 1o banky EnexkTpoHHUX TOKYMEHTIB, 3adB Ta iH(popMamiifHux
3aMuTiB OI00 MPOBEACHHS IUIATDKHUX OTEpalliid, MiJKITF0UeHHs 10 TUIATHKHUX TOCITYT, OTPUMAaHHS
iHdopmanii 3a mnpoaykramu banky KiieHTa BIiAMOBITHO [0 YKIaJ€HHUX 3asiB-IIOTOBOPIB Ha
npuegHaHHs, 1o 0ocayroBytoTbes CIBO «IHTepHeT-0aHKIHY, Ta iX 00poOKy baHkOoM.

10.2.2. Knient moxe 3 Bukopuctanusim CJIBO «IHTepHeT-0aHKiHr» HanpaBisaTu 10 banky 3asBu-
JIOTOBOPU HA NpPHUETHAHHS B YacTHHI PO3MILIEHHS/ Mepepo3MillieHHss BkiaaiB, 3asBKU Ha 3MIHY
JlimiTiB, monepeHi 3as1BKM Ha BIAKpUTTA [loTouHOro paxyHky B baHky ToI0, y BiJOBITHOCTI 10
texHiyHuX MoxuBocTelt C/IBO «IHTepHeT-0aHKiHTY.

10.2.3. CTopoHH JOMOBWJIHCH, IO AHWCTaHIIHE OaHKIBCbKE OOCIYyrOBYBaHHS 3JIMCHIOETHCSA 3
BUKOPUCTaHHAM 3aco0iB ABTeHTHU(ikanii, nependauenux CIHBO «IHtepHer-OankiHry. s
3nilicHeHHs okpeMux MmiuatbkHUX onepauii CIBO «lHTepHeT-0aHKIHT» BUMAarae NpPOBEJCHHS
KiienToMm aknentyBaHHS, Ui 9OTO BUKOPUCTOBYETHCS OTHOPAa30BUU MapoIib, SIKUA T€HEPYETHCS
bankom Ta HampasnseTbea Kiienty y Burnaai CMC-nioBigomienns Ha MoGinbHil Homep KiieHra.

10.2.4. Croponu Bu3HaIOTh, 10 Bci EnexTponHi noxymenTH, aknentoBani B CJIBO «IHTepHer-
OaHKIHI», € PIBHUMHU 32 IOPUAMYHOIO CHJIOIO JOKYMEHTaM Ha MNarnepoBOMY HOCI, MiJIHUCAHUM
BIacHOpy4YHUM mianucoMm Kiienta abo #oro ymoBHOBaxeHHX OCiO, 1 MIATBEPAKYIOTh HasBHICTh
npaBoBUX BigHOCMH MK CropoHamu. CTOpOHM 3000B’S3YIOTHCSI NPUHMAaTH 1O BHUKOHAHHS
JIOKYMEHTH, HaJEXKHO akientoBaHi y BiamoBigHocTi g0 BuMor CJIBO «lHTepHET-OaHKIHTY.
EnexTpoHHi NoKyMeHTH, 10 HanexxHo He akuenToBaHi B CIABO «IHTepHET-0aHKIHI» HE MaloTh
IopuauyHOi cuiu, baHKOM He po3rIsAaroThCs 1 HE BHUKOHYIOTHCA. BIiIMoBimambHICTE 3a
JIOCTOBIPHICTH 1H(OpPMAIlii, 10 MICTUTBCS B peKBi3UTax EJeKkTpoHHOro n0oKyMeHTa, Hece KimieHT,
KWW WOTO aKIEeNnTyBaB Ta HajaiclaB J0 BUKOHaHHS bankoM. [Ipu npomy CTOpOHHM BH3HAIOTH, IO
nigpoOka napoto (B 1.4. [ToctifiHoro mapostto ta/abo OgHOopazoBoro napoito) Kiienta HemMoxianBa
6e3 posnoscroxeHHs KiientoM Takoi iHdopMariii TpeTiM ocodbam.

10.2.5. EnexTpoHHI JOKYMEHTH, iH(opMaliiiHi 3anuTH, o HampasistoThest Knientom y bank 13
BukopuctanHaM CJIBO «lHTepHeT-0aHKIHI», NMOBHHHI MICTUTH yCl OOOB’SI3KOB1 PEKBI3UTH, IO
BU3HAYeHI BUMOramu 3akoHojaBcTBa, JloroBopy, CJ/IBO «lurepner-6ankinry. EnekrponHi
JIOKYMEHTH, SIKI HE MICTATh HEOOXITHUX PEKBI3UTIB, ependadyeHuX 3aKOHOAABCTBOM, J[oroBopowm,
CABO «IuTepHer-OaHKiHr» baHKOM He pO3MIANAIOTHCS Ta B 0OpOOKY He HpuiiMaroThes. Y pasi
HETaTUBHOTO PE3yJbTaTy MEPeBipKr (XMOHOTO ab0 HE3pO3yMiJIOro MPU3HAYCHHsS IUIaTexXy, abo 3
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IHIIMX TPUYUH 3TIJHO 3 3aKOHOAABCTBOM) €JIGKTPOHHA IJIATDKHA IHCTPYKIS HE MPUUMAETHCS
BbankoMm 10 BUKOHAHHS.
10.2.6. Y pa3i, skmo KimienToMm 3A1iiCHEHO TUTAaTIXKHY ONEPaIlifo Ha paxyHOK, 110 BIIKPUTO B 1HIIIOTO
HajJaBaya IIaThKHUX TOCTYT, Ta 3a3HaYE€HO XMOHI JaHl OTpUMYyBaya, Taka TUIaTiKHA orepallis Oye
BigXuieHa OaHkoM-oTpuMmyBadeMm. Cyma TOMMJIKOBOI IUIATDKHOI omeparii Oyae MmoBepHEHa Ha
Paxynok KitieHnra, 3 sikoro 0ys0 3aiHCHEHO TaKy IUIATDKHY ONEpAIlito, Mmicis HaJAXOMKEHHS ii Bij
IHIIOr0 HasaBaya IUIATLKHUX Tociyr. Komicis 3a mepekas KOIITIB 3a IJIATIKHOIO OMEpariiio, 1o
noBepHyuch, bankom KiieHTy He moBepTaeThCes.
10.2.7. Komicis 3a migkmrodeHHss Ta BukopuctanHs CJIBO «laTepHeT-O0aHKIHr» (32 yMOBH ii
HasIBHOCTI) criucyeThest 3rinHo 3 Tapudamu banky 3 Paxynky Knienra, Bigkpuroro B banky ta/a6o
BHOcUTBhCs KimienToM 110 kacu baHky.
10.2.8. Bianosigao mo uporo [loroBopy Kiient mae mpaBo iHimitoBatu 3a gomomoror CHBO
«IHTepHeT-0aHKIHI» HACTYITHI 0aHKIBCHKI omepallii (B T. 4. IUIATDKHOI orepartii):
1) Onepauii 3 [lorounumu PaxyHkamu Ta KapTKamu:
— wuamanHs Kuiienty 3aranpnoi iH(opmanii mpo Biakputi B banky Paxynku Kiienra, ta
iH(popMarii Mpo 3aIHIIKK 1 JOCTYIHI CyMH KOIITiB Ha PaxyHkax;
— HAQJaHHS PEKBI3WTIB JJIs TOMOBHEHHA PaxyHKy uepe3 IHIIMX HaJaBadiB IUIATKHUX
MOCIYT;
— HaganHs Bunucku no Paxynkax Kiienra;
— mnonoBHeHHs PaxyHKy;
— TMepekas 3a JOoBUIbHUMHU pekBizuTamu 3 Paxynky un Kaptku Kiienra;
— mpusynuHeHHs (0J0KyBaHH:) Ta po30aokyBanHs KapTok 3 inimiatusu Kitienra;
— BCTaHOBJICHHsI/ 3MiHa JIMITIB omeparliii, o0 MOXYyTb OyTH 371HCHEHH] 3 BUKOPUCTAHHSIM
Kaptok;
— 1HBECTHULIHHI pPaxyHKH (PI3UYHHUX 0CI0 — BUKIIOYHO B PEXKHUMI MEPErisy.
2) Bkuanni omnepariii Ta omnepariii 3 po3minieHuMu B banKy BKIIaaMu y BiJIIOBIIHOCTI 10 YMOB
Jlorosopy:
— HaJaHHA 3araibHoi iH(opMarlii npo po3miieHi B banky Bxnany Kinienra;
— HagaHHs Bunucku npo pyx komriB o Bkiagam Kiienra;
— posmimenns Bknany;
— TONOBHEHHA cyMu Bkiany;
— YacTKOBa BHJa4ya cyMu Bkuamy;
— JIOCTPOKOBE 3aKpUTTs Bxiany.
3) ITnarexi:
— Ha KOPUCTh OTPUMYBaUiB, 3 SIKUMH baHK ykjaB JOroBip MpO MPUHHATTS IUIATEXIB BiJ
IPUBATHUX 0CI0;
— IJIATEX1 3a JOBUIBHUMHU PEKBI3UTAMY;
— HaJaHHA 3BITY Npo 3aiicHeH]1 KimienTom miarexi;
— peryJsspHi IIaTexi.
4) Omeparii no kpenuTax, Hagauux Kiienrty:
— HaJgaHHS 3ara’ipHOi iHQOpMaIii Mo KpeanTax, HagaHux KiieHty;
— HajaHHs Bunucku mpo icTopito 3a00proBaHoCTi 3a KpeauTamu, HagaHumu Kiienty;
— TIOTalIeHHsS KpeauTiB, HagaHux KiieHTy.
10.2.9. JMaroro 3piiicHenHs iHimifioBanoi KiieHTom OaHKiBChbKOi omepamii (B T. 4. MIATiKHOT
ormepairii) BBaKAETHCSA J1aTa, 0 BU3HAYAETHCS CaMOCTIHHO baHkoM i 4ac BUKOHAHHS BiAMOBIIHOT
OaHKIBCbKOi omepauii (B T. 4. IJIATDKHOI omepaii), ajge pi3HUIS MK KaJeHIApHOI JaTOIo
1HIL1IOBaHHS OaHKIBCbKOI omeparii (B T. 4. MIATLKHOI orepariii) Ta AaToro ii 3[1HCHEHHS HE MOXe
nepeBuinyBatu | (0uH) onepauiiHui 1eHb.
10.2.10. bank Mae mpaBo MpU3YMHUHUTH Jit0 a060 3a0mokyBatu qoctyn 10 CJIBO «IHTepHeT-0aHKIHT
3a HasIBHOCTI HACTYMHUX OOCTaBHH:
— Ti03pH Ha 3AilCHEHHS maxpaicbkux Aii 3 BukopuctanuaM C/IbO «IHTepHeT-0aHKiH;
— HecaHKUioHoBaHe BTpydaHHs B poboTy CIBO «lHTepHEeT-0aHKIHIY, IO TPU3BEIIO 10 BUTOKY,

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCLKO2O 00OCNY208Y8aHHS

Qizuunux ocib (pedaxyis 6)
60



BTpAaTH, NiApoOKH, 6I0KyBaHHS 1H(OpMAIlii, CHOTBOPEHHs Ipoliecy 00poOku iH(popmariii abo
JI0 TIOPYIIEHHS BCTAHOBJICHOTO TOPSIAKY i1 MapuipyTu3ariii;
— BUKOPHUCTAHHS Oy/b-SIKOTO MPOTPaMHOTO 3a0€3MeYeHHs, 10 MOKE HETaTUBHO BIUIMHYTH Ha
poboty CIABO «IHTepHEeT-0aHKIHTY;
— HecBO€YacHe BUKOHAHHS 3000B’s3aHb KirieHta 3a Oyap-skoro 3asBOIO-I0TOBOPOM, Ha
MpHUEIHAHHS 10 YKiIajeHa Mixk bankom ta KirienToMm;
— HeHamanHsa Kiientom HeoOxigHOi iH(OpMmalii/ JOKyMEHTIB i 3iHCHEHHS HOTro
Inentudikamii Ta/abo BuBueHns Kiienra.
10.2.11. Topsanox inimitoBanuss KiientoM Ta BukoHaHHS bankom matikaux omepaniid B CABO
«IHTepHET-0aHKIHT» B PO3pi3i IUIATHKHUX MOCITYT 3A1HCHIOEThCA y BianoBigHocTi 10 Jdoaarky 10.

11.  OCOBJIMBOCTI TA YMOBHA HAJIAHHA HNOCJIYIH 3 OPEHIA
IHANBIAYAJBHOI'O BAHKIBCBKOI'O CEU®A

11.1. 3aranbHi yMOBHM HAa/IaHHS B OPeH]Y iHAMBiAyaabHOTO celida

11.1.1. bank Hagae Kiienty B maitHOBUi HaiiM (openay) Ceiid micis HaxaHHS HUM BCiX JJOKYMEHTIB,
HEOOXIHUX JJIs TpOBENeHHs HanexxkHoi mepeBipku Kiienta, B TOoMy uwmciai igeHTudikarii/
Bepudikamii [IpencraBamnka Kiienra. Ceiidu HamaroThesi B MaliHOBHM HaliM (openay) KiienTy Ha
iJICTaBi MiAnucanHs 3asBHU-10roBopy Ha npueananus (omarok 5). 3asBa-10roBip Ha IPUETHAHHS
mae OyTtu mignucana Kimieatom ocobucto abo JloBipenoro ocoboro Kimienra.

11.1.2. [linnucanHs 3asBU-IOTOBOPY Ha MPHUENHAHHS 3IIACHIOETHCS MICIS HAJIEKHOI MepeBipKU
Knienra Ta imentudikamii/ Bepudikanii [IpencraBuuka Kiienta (y pasi WOro HasBHOCTI), SKi
IPOBOJATHCS BIJIOBIIANIBHUM MpaliBHUKOM bBaHKy 3rifIHO 3 BUMOIaMH YHMHHOI'O 3aKOHOJABCTBA
VYkpaiau Ta B MOPSAIKY, BCTAHOBJICHOMY BHYTPIIIHIMH JTOKyMeHTaMu baHKy 3 muTaHb (iHAHCOBOTO
monitopunry. Hamani Knientom/ JloBipeHoto oco6oro KitieHTa 1OKyMEHTH, MalOTh OyTH YMHHUMHU
(miicHMMM) Ha MOMEHT iX TIOJaHHS Ta BKJIIOYATH BCi HEOOXimHI imeHTH]IKaIiiHI JaHi.
BinnoBigansHuil mpaliBHUK baHKy MOBUHEH MEPECBIAUMTUCS B IXHiM YMHHOCTI (IificHOCTI) Ta
BIJIMOB1THOCTI BUMOTaM 3aKOHOJIaBCTBA Y KpaiHHU.

11.1.3. KiieHT Mae npaBo JoBipuTH KopucTyBaHHS CeilgoM iHIIINA 0coOi Ha MiJgCcTaBi JOBIPEHOCTI
MOCBITYE€HOT HOTapiaJbHO Ta/abo mpariBHUKOM baHKy, sika HagaeTbes 11 30epiranHs B bank pazom
3 3asBOIO-0rOBOPOM Ha MPHUETHAHHS, IPY LIbOMY B JIOBIPEHOCTI TOBUHHO OYTH 3a3HA4Y€HO MepeiK
KOHKpETHHX i, 1110 Moske 3iiicHioBatu JloBipeHa ocoba. Kmtou/ xiroui [{oBipeniii oco6i Kiient
nepesae caMoCTiHO.

11.1.4. bank Hazae Knienty B MaiiHoBuU# Haitm (openay) Celid Ha yMOBax MJIaTHOCTI Ta CTPOKOBOCTI.
3a kopucryBaHHsi Celipom KiieHT nmoBuHEH cruiatuTd baHKy KOMICiHY BHHAropoay y posmipi,
BuzHaueHoMmy Tapudamu banky. Homep, posmip Ceiida, cTpok opeHIM Ta i1HII ICTOTHI YMOBHU
BKa3ylOTbCsl Y 3asB1-10r0OBOP1 HA IPUETHAHHS.

11.1.5. IlnaTa 3a maitHoBuil Haiim (opeHny) Ceiida 371 CHIOETECS Y TOTIBKOBIM a00 G€3roTiBKOBIi
dbopmi y HarlioHANBHIHM BamoTi Ykpainu. KiieHnT o3naiiomntoetses 3 Tapudamu, g1ir04uMu HA MOMEHT
yKJIaZiaHHA 3asBU-I0TOBOPY Ha MpHUEIHAHHS, y BijauieHHi banky. ITianucyroun 3asBy-norosip Ha
npueaHanHs, KIlieHT moroukyeThbest crutaqyBaTH BapTicTh [locimyru Ta JOTpUMyBaTHCS BCIX YMOB
Horosopy. Bapricts [locnyru 3 HamanHs B MaiiHOBUi HaiiM (opeHay) Ceiida BCTaHOBIIOETHCS 3
ypaxyBaHHsM po3mipy Ceiida Ta CTpOKY HalaHHs oro B KOpUCTYBaHHs KiTieHTy.

11.1.6. bank Hagae, a KnieHT npuiiMae B MaiiHOBUH HaiiM (OpEeH/Ty) Y BIAMOBITHOCTI 3 YMOBAaMHU I[LOTO
HoroBopy Ta 3asBu-moroBopy Ha mpueaHanHs Ceind s 30epiranHs 1iHHOcTed Ta Komruiekr
KJTIOYiB.

11.1.7. KnieHT mOBHHEH cIulaTUTH baHKy muiaty 3a maitHOBuUi Haiim (opeHny) Celida 3a Bech CTpOK
MmaifHoBoro Haiimy (openau) Ceiida, BHECTH 3acCTaBHY BapTiCTh KIIIOYIB a00 B pa3i CTpaxyBaHHS
KJIIOYIB - CIUIATUTH CTPaXOBUH ATk, opopMuBIIM JlOroBip cTpaxyBaHHS B JIeHb YKJIa/laHHA 3asBU-
JIOTOBOPY Ha MPHUETHAHHS.

11.1.8.3a wmaitHoBuii Haiim (opeHmy) Celida moHan BcTaHOBJICHUN 3asBOIO-JOTOBOPOM Ha
NpUETHAHHS CTPOK BCTAHOBIIIOETHCS MITpad 3a MOHAACTPOKOBE KopucTyBaHHsa CelioM B po3mipi,
Bu3HadeHoMy Tapudamu. O6cmyroByBanHs KitieHTa 3MIMCHIOETBCS IMICJIS TIOBHOTO TOTAIICHHS
3a0oproBaHocCTi 3a mrpadom nepea bankom.
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11.1.9. V Bumaaky noctpokoBoro posipanHs JloroBopy 3 iHimiatuBu KiieHTa 10 3aKiHUCHHS
CTPOKY, BU3HAUEHOTr0 y 3asBi-I0roBOp1 Ha MPHUETHAHHS MUISXOM IMiJIUCaHHS 3asiBU-I0TOBOPY PO
BimMoBy —JlogaTok 5-2 Tta 3miiicHenHs Kiientom omnatu Baptocti [Tociyr banky 3a Bech CTpok
MaiiHoBoro HaiiMy (openan) Ceiida, komTu, crutadeHi Kimienrom nonana Bapricts [lociayru banky 3a
qac (paKTUYHOTO BUKOpUCTaHHA ceiida, KimienTy He moBepTatoThes.

11.1.10. ITicns 3akiH4YeHHS CTpOKY MaiHOBoro Haimy (openau) Ceiida, 3a3HaueHOMYy B 3asBi-
JIOTOBOpI Ha TNpHETHAHHS, MOBepHEHHs KilieHTOM KiTIOUiB Ta 3MIHCHEHHS BCIX PO3pPaxyHKIB MiX
bankom Ta Kiientom, bank noseprae Kiienty 3acraBHy BapTicTh KitouiB. [loBepHeHHS 3acTaBHOI
BapTOCT1 KIIIOUIB 3/IHCHIOEThCS BaHKOM TOTIBKOIO a00 O€3roTiBKOBUM IepepaxyBaHHSIM KOIITIB
aHayoriyHo cnocoOy ix BHeceHHs KimieHTOM (IIpU TOTIBKOBOMY HAIXOKEHHI — MOBEPTAIOTHCS
TOTIBKOIO, ITPH O€3roTIBKOBOMY 3apaxyBaHHI — HUIIXOM 3/[IHCHEHHS IJIaTeKy Ha paxyHOK, BKa3aHUN
Knienrom B 3asBi-10roBopi Ha NPUETHAHHSA).

11.1.11. 3acraBHa BapTiCTh KJIIOUIB HE NMOBepTaeThCs KilieHTy y BUMaakax:

1) BrpaTu KitieHTOM KITIO4a/KITFOUiB;

2) momkopKeHHs KITieHTOM KITFo4a/KITioviB, K€ YHEMOXIIMBIIIOE Ta/ a00 YCKIIHIOE HOro/ix
MOJIJIbIIIE BUKOPUCTAHHA 332 IPU3HAYCHHSIM,;

3) ¥ pasi opopmienns JIoroBopy cTpaxyBaHHS 3a BTPA4YeHI/MONIKOKCHI/HEMIOBEPHYTI KITFOUi
CTpaxoBHK 3JIHCHIOE BHIUIATYy CTPaxOBOTO BiMIIKOAyBaHHS baHky. VY pasi BiaAMOBH
CrpaxoBuka BUIIATUTA baHKy BiAIIKOAYBaHHS 30UTKIB, CHPUYMHEHUX 3 BUHHU
CrpaxyBayibHHKa, KiTieHT 3000B’s3aHUI CAaMOCTIHHO CIIATHTH BAapTICTh 3aBIaHUX 30WTKIB
banky.

11.1.12. bank 3aiiiCHIOE KOHTPOJIb 32 ToTpuMaHHsAM KitieHTaMu cTpoKy MaifHOBOTO HaiiMy (OpeH )
Celia, Bu3HaueHoro 3asBOIO-I0TOBOPOM Ha mpHeaHaHHsA. He mi3Hilie HaCTYmHOro poOoYoro JHS
micIist 3aKiHYeHHs CTpoKy KopuctyBanHsa Celidom bank Hancuinae nmoigomiieHus Kiienry 3acodamu
Cucremu, a00 peKOMEHIOBAHUM JINCTOM PO HEOOX1THICTH 3BLIbHUTH Celid ab0 MPOAOBKUTH CTPOK
kopuctyBaHHs Celiom.

11.1.13. KnieHT nUISIXOM MiAMUCaHHs 3asBU-A0TOBOPY HA MIPHETHAHHS MIATBEPIKY€E 03HAHOMIICHHS
3 IlepenikoM pe4yoBWH, MaTepialliB, MPEAMETIB, 3a00POHEHUX [JIsi 30epiraHHs B 1HIUBIAYyaTbHUX
6ankiBchKkux ceridax (JomaTok 13).

11.1.14. KnienT miaTBepaxye o3HailomneHHs 3 IlpaBunamu KOpPUCTYBaHHS 1HIWBIIYalbHUM
OankiBcbkuM ceiiom (ogaTok 12) nuisxom mianucanHs 3asBU-I0rOBOPY Ha MPHETHAHHS.
11.1.15. V pasi nagannsa JloBipeHiit oco01 mpaBa kopuctyBanHsa Ceiiom KiieHT 3000B’s13y€eThCs
o3Haiiomutu ii 3 [IpaBunamMu KopuCTyBaHHS 1HAMBITyalbHUM OaHKIBCbKMM celipom Ta Ilepenikom
pPEYOBHH, MaTepiajiB, MpeIMeTiB, 3a00pOHEHUX ISl 30epiraHHs B IHAUBIAyalbHUX OaHKIBCHKUX
ceiidax.

11.1.16. Crmagkoemti/ JloBipeni ocoou KirieHTa MaroTh mpaBo 3BEpHYTHUCS 10 baHKy 3 BUMOTOIO TIPO
MOBEPHEHHS I[IHHOCTEN 3 000B’A3KOBUM HaJlaHHAM baHKy:

1) opuriHanay CBiIIOITBA MPO MPaBO Ha CHAANIMHY, 30KpeMa B YaCTHHI, [0 CTOCYETHCS BMICTY
Ceiida/npas 3a noroBopoM Haiimy (openaun) Ceiida, i3 3anumeHHsM B banky HoTapiaqbHO
3acB1IYEHOT KOIIii CB1IOITBA MPO MPaBO Ha CMAaIIMHY a00 KOMii pillieHHs cyAy (3acBlaueHOl
OpraHoM, sIKW{ BUAAB), K€ HAOPaIo 3aKOHHOT CHITU (JIJIS CTIaIKOEMITIB);

2) TOKYMEHT III0 TMOCBiT4y€e 0CO0Y Ta TOKYMEHT, 1110 miarBepmkye npucBoenHss PHOKIIIT a6o
BigoMoctelt npo obciyroByBanHs 6e3 PHOKIIIT (juist cnaakoemiis/ JloBipeHux ocib);

3) JoBipeHa ocoba MOBUHHA MATH JJOBIPEHICTb, 3aCBITY€HY B YCTAHOBJICHOMY 3aKOHOIaBCTBOM
MOPSI/IKY.

11.1.17. SAxmo no banky cnaakoemusmu Kiienta moBepHyro KoMIUIEKT KIIOYIB Ta BIACYTHS
3aboproBanicte Kiienra mepen bankom, cnankoemusm KiieHTa moBepTaeThcst cyma 3acTaBHOL
BapTOCTI KJIIOYiB, y pO3MIipi, 1[0 3a3HaueHa y 3asBi-JI0rOBOPI HA IPUETHAHHSL.

11.1.18. V¥ Bunanky, sikio Komruiekt kitouiB He OyB moBepHyTHi ciankoemiieM Kirienra no banky,
bank 3xiiicHioe nmpumycoBe po3kputTs Celipa. Cyma 3acTaBHOT BapTOCTI KITIOUIB CIIAAKOEMIISIM TTiCIIS
npumycoBoro po3kpurts bankom Celia He moBepraeThes, a B paszi odopmieHHs JloroBopy
CTpaxyBaHHs - 3rigHO yMOB JloroBopy cTtpaxyBanus. [Ipumycose po3kputts Cetiha mpoBoaUTHCS 3a
yMOBU ofHOYacHOi mpucytHocTi Bcix CrnaakoewmiiB Kiienra mopo Bwmicty Celida/mpas 3a
noroBopoM Haiimy (openau) Cetida mpu poskputti Ceiida.
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11.1.19. Sxmo nirnocti Kiienra 30epiranuce gosie ctpoky openau Ceiida, 3a3HaueHoro y 3assi-
JIOTOBOP1 Ha TPHEIHAHHSA, O MOMEHTY IpUMYycoBoro po3kputts bankom Ceiida, Oyap-xTo i3
cnankoeMuiB KirieHTa MOBHMHEH CIUIATHTH HAa KOPUCTh baHKy cymy mTpady 3a HMOHAACTPOKOBE
kopuctyBaHHs Ceiidowm, 3rigHo 3 Tapudamu.

11.1.20. ¥ Bunaaky, sikiio Kiient ({oBipeHi ocoOu, criagkoemIli) mpoTaroM 8 (BOCBMH) POKIB MicTs
3aKiHYeHHS CTPOKY il operau Cefida He mpe’ sBISIOTH BAMOTH 1010 TOBEPHEHHS IIIHHOCTEH, 1110
3HAXOJAThCA Ha BIAMOBIZaTbHOMY 30€piraHHi y CXOBUIII LiHHOCTEH BimokpemieHoro miaposnaity
banky, miHHOCTI MOXyTh OyTM HaOyTMMH y BiacHiCTh baHkoM 3a HaOyBaJIbHOIO JaBHICTIO,
BIIMOB1THO 10 CT. 344 L{uBiIbHOTO KOACKCY YKpaiHHu.

11.1.21. Ha ninnocrti KitienTa, siki 30epiratotbes B [HAMBIAyanpHOMY ceidi, MOXe OyTH HAKIaIeHO
apemT BUKIOYHO 3a [locTaHOBOIO Jep)KaBHOTO BHKOHABIIS/TIPUBATHOTO BUKOHABILS YW PIIICHHIM
Cydy, 3TIAHO 3 TOJNOXKEHHSAMHU CT. 59 3akony Ykpainu «lIpo Ganku i OaHKIBCbKY HisUTBHICTBY.
KoHndickamist miHHOCTEH, 0 po3MimieHi B [HauBinyanpsHOMY ceidi, (BUIydeHHS TPH BIIKPHUTTI
ceiida 6e3 mpucyrHocti Kiienra) moxe Oyt 3aiiicHeHa Ha ITiICTaBl CyI0OBOTO pillleHHS, 110 Habpajo
3aKOHHOI CWJIH.

11.1.22. InpuBigyanbHi ceiigu MOXyYTh BinkpuBaTHcs 06e3 mpucyrHocti Kimienta/ JloBipeHoi ocobu
KiieHnra y Bumajakax:

1) neBukonanus Kiientrom ymoB JoroBopy (me3’siBienns Kiienta mo Banky mporsrom 30
KaJICHIApHUX JHIB 3 JaTH HaJIICIaHHSA IOBIIOMJICHHS TIPO HEOOXIIHICTh 3BUILHUTH
[anuBigyansHuii celi a0o MOTOBKHUTH CTPOK il MAHHOBOTO HaliMy (OpEHIIN);

2) BusABICHHS baHKOM 3arpo3u 3HHINEHHS Ta/ab0 IOMIKOMKEHHS ceida, MiHHOCTEH, M0
MmicTaTees y Celidi;

3) 3miHM Micus po3TainyBaHHs BimineHHs banky 3a ymoBu Hes siBieHHs KitieHTa 3a BUMOTOIO
banky 3BinbHuTH Ceiid;

4) B iHIIMX BUMAIKaX, Iepe10aYeHNX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHu Ta 3asBO0-10r0BOPOM
Ha MpUETHAHHSA, YKIaaeHoto 3 KitieHTom.

11.2.Tlopsinok oprauizamii BinBinyBanHs

11.2.1. bank cTBOproe 1 3abe3neuye HeoOXigHI yMOBM KopucTyBaHHs Celidamu mig yac
00cITyroByBaHHsI, 3a0e3Medye OXOpPOHY 1 MPOTHUIOXKEKHUN 3aXHUCT TMPHUMIIIECHHS s cediB 3
Ceiidamu, NIATPUMYE B HAIEKHOMY TEXHIYHOMY CTaH1 OOJIaJJHAHHS Ta CUTHANI3ALlIIO.

11.2.2. KimienT Mae mpaBo kopuctyBatucs CeilpoM, OTpUMaHMM B OpEHIY, IIOJCHHO B MEXax
pexxumy poGotu Bimninenns banky. Binminenns banky 3a0esneuye goctyn KiieHtiB 10
opeHaoBaHux HUMHU CeliiB B THI Ta TOJUHU, BU3HAYEH]1 BHYTPIIIHIM PO3MOPSIAKOM POOOTH, PO L0
Knientn iHQOpMYIOThCS IUIAIXOM PO3MIIIEHHS Ha iH(QOpMAIiHUX CTeH/AaX, B ONepaliiHuX 3aj1ax
Bigninens ta Ha Caiiti banky.

11.2.3. Tlpu BixBiAyBaHHI npuMilieHHs uis ceiidiB 3 [nauBinyansuumu ceitpamu Kiient/ JJoBipeHa
ocoba TMOBMHEH MiJTBEPIUTU CBOE MPAaBO HA KOPUCTYBaHHS IHAMBIAyadbHUM ceH(OM LUIIXOM
npen’ aBieHHs BignosiganeHoMy mpailiBHUKY baHky cBoro macrnopra, abo iHIIOTO JOKYMEHTa, 10
nocBiguye ocoOy/ HamauHs 3roau baHky Ha OTpuUMaHHS Komii HU(GPOBOro JIOKyMEHTa dYepe3
MOOUIBHUH 3acTOCYHOK «/lis» OBIpEHOCTI, KJIIOUiB Bij celia, HOMep SAKHUX 3BIPSETHCS 3 HOMEPOM
KJIIOYiB, BKa3aHHUX B KapTIll peecTpalii BiABITyBaHHS.

11.2.4. BignoBiganpHuii mpaiiBHUK baHkKy 3000B’s3aHuil 3p0oOWTH 3amuc TMPO BiJBITyBaHHS
Knientom npumimenns 3 Celipamu B Kaptui peectpariii 7oroBopiB MaifHOBOTO HaiiMy (OpeHaH)
[anuBinyansHuX OaHKIBChKHX celidpiB B dacTuHi «BigmiTka mpo mHi BigkpuTts KiieHTom
InnuBinyansHoOroO ceiiday» Ta Hamatu ii Ha miaAnuc ocoli (ocobam), K1 JOMYyCKAIOTHCA 10 BIAKPUTTS
Cetida.

11.2.5. BignoBigansHuii npaniBauk baaky cymnpoBomkye Kiienta no mpumimennas 3 Ceiidamu,
BigkpuBae Ceild Mmaiicrep-kimoueM Ta Hajmae jnomyck Kiienty no xopuctyBanHs Ceiidom. Ilicns
3aBepieHHs pobotu Kitienta 3 Ceiidom, 3amok Ceiida 3akpuBaethest Kiientom Ta BianmosigaibaIM
npariBHuKoM baHky.

11.2.6. Jlnis mpoBeaeHHs orepalliid 3 MIHHOCTSAMH Ta JoKyMeHTamMu KITli€eHTy HaJa€eThCs CrieliajbHa
KiMHAaTa, Ka po3TalloBaHa NopyY 3 npuMitneHHsM A Ceiidis. Y 3B’513Ky 3 aHOHIMHICTIO 30epiranHs
IiHHOCTEeH, BinmoBimansHui mpaiiBHUK baHKy He Moxe OyTH Oe3MmocepeHbO MPUCYTHIM TPH

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCLKO2O 00OCNY208Y8aHHS
Qizuunux ocib (pedaxyis 6)
63



BKJIa/laHH1 a00 BUJTYYEHHI I[IHHOCTEM, a nepedyBae nmopyd 3 kabiHoto Kiienra. KiieHnT He Mae npaBa
nokuaty kKiMmHaTy KitieHTa caMoCTiiHO.

11.3. Ilopsiiok BUAAYi TAa MOBEPHEHHS KJIKOYiB BiJl iHAMBiAyaabHOr0 ceiipa

11.3.1. bank Bunae Knienty Kommek kimtodiB Big Ceiiha He3anexxHo Bif KibkocTi JloBipeHux ocio
Knienra.

11.3.2. KitieHT Hece 0COOMCTY BiAIOBIIATBHICTE 32 30epeKCHHS HaJaHUX Homy KitodiB Big Celida.
11.3.3. Bigkputts/3akpurts Ceiida 3niicHroeThest KirieHToM pa3zom 3 BinoBigaasHUM MpaiiiBHUKOM
baHKy - KOXeH CBOIM KIIIOUEeM.

11.3.4. Y Bunanky BTpaTH adbo nomkokeHHs Kiienrom KommiekTy kimodiB (260 0HOTO KiIroya 3
Kommekry xmrouiB) Bim Celia, KmieHT moBMHEH mojaTé 3asBYy IPO BTPATy OAHOTO Kitoda/
Kommnekty kimouiB Big Ceiida 3 mpoxaHHsaM 3abe3neunty BigkputTs 1poro Ceiida ams BUITydeHHS
niHHocted. BiakputTsa [HauBigyansHOrO ceiida mpu BTpaTi ogHOro Kitoda/ KoMIUIEKTY KITtOUiB
3NiHCHIOETBCS KoMiciero banky B mpucytHocTi KitienTa, mpo 110 CKIafa€eThes BiAMOBITHUNA aKT.
11.3.5. Y Bunanky BTpaTi/noumko/pkeHHs KoMIUIeKTy KirouiB 3acTaBHa BapTicTh KitouiB KitieHTy He
NOBEPTA€EThCSI, a B paszi odopmieHHs JloroBopy crpaxyBanHs CTpaxOBHK 3AIHCHIOE BHUILIATY
cTpaxoBoro BimmkonyBaHHs banky. Hanani, skmo KiieHT Gakae mpoioBKyBaTH KOPUCTYBATUCH
nociyroro 3 openau Ceiida Ta y cxosumi 1uist Ceiidis € BinbHI Ceiidu, KimienT Mae npaBo opopmutu
HOBY 3asiBy-/IOTOBip Ha MPUEIHAHHS Ta OTPUMATH B MaiiHOBUH HaiiM (openay) HoBuii Celid 3a mnaty
y BignoBimHOCTI 0 Tapudis, mo nitoTh Ha JeHb O(OPMIICHHS BKa3aHOi 3asBHU-OTOBOPY HA
pUeTHAHHS.

11.3.6. B neHp 3akiH4eHHsI CTpOKy MaiiHOBoro Haiimy (opeHmm) Ceiia abo mpu JOCTPOKOBOMY
posipBanHi [loroBopy KnienT noBunen 3BinpHUTH Celi) Ta moBepHyTH KOMIUIEKT KITIOUIB BiJl 3aMKa
Cetia o kacu BimokpemiieHOTO miApo3aiTy.

11.3.7. Y pasi, sxuio 3akiHuuBcs cTpok openau Ceiida 1 Kiient ne 3abpaB Bki1ajeHi ajs 30epiraHis
y Ceiid miHHOCTI TpoTsaroM HacTynmHUX 30 KaJICHIApHUX JTHIB 3 JaTH HAMiCTaHHS ITOBIOMIICHHS PO
HEOOXIJHICTh 3BUIBHUTH IHAMBiNyanpHUM celip abo MOJOBXKUTH CTPOK Jii MallHOBOro Haiimy
(openan), bank 3milicHioe mpumycoBe po3kputts Ceiidga 6e3 mpucyrHocti KiieHTa, micis 4oro
ninHocTi Kiienra Busmydatotses 3 Celida Ta nepeatoThes Ha BiJIOB1IabHE 30epiraHHst 10 CXOBUINA
IIHHOCTEeN omepariitnoi kacu Bigminenus banky. Ilicias nmpumycoBoro poskputtsi bankom Ceiida
cyMma 3actaBHoi BaprocTi KiienTchkux kmrouiB KiieHTy He moBepraeTbes, a B pa3i oopMIIEHHS
JloroBopy cTpaxyBaHHs - 3TiJTHO yMOB JlOrOBOpY CTpaxyBaHHS.

11.3.8. Y Bunanky 3BepHeHHs Kiienra 1o banky micis 3akiHUEHHsS CTPOKY OpPEHIHU Ta BIAKPUTTS
Celia 6e3 1oro npucyrHocti, bank noseprae Kiienty minHocri, mo Oynu BuiaydeHi 13 Celiga ta
3HaXOJUJNCh Ha BIANOBiZaNIbHOMY 30epiranHi, micis cmnatu Kmientom banky mtpady 3a
MOHAAHOPMOBE KopucTyBaHHs CeiioM Ta 1iIaTH 3a BiAMOBIAAIbHE 30epiraHHs IHHOCTEH B CXOBHIII
LIIHHOCTEH 3a yBech MepioJ] Takoro 30epiranHs BiAnoBiaHo 1o nirounx Tapudis banky.

12. MTOPSIAOK 3JICHEHHS JOTOBIPHOI'O CIIMCAHHS

12.1. VxmaganHsaM nporo JloroBopy Ta HamaHHsIM g0 BaHKy 3ronyM Ha BHKOHAHHS IDIATIXHOL
omepauii 3 nebeTyBaHHS paxyHKY OTpUMyBadeM, Kepyrounch Hopmamu cT. 1071 IluBinbHOTrO
konekcy Ykpaiau Kiient mopydae banky, a bank mae mpaBo B mopsiaky JloroBipHOTO crimicaHHS,
cnucyBatu 3 Oyab-sikoro Paxynky KiienTa, mo BiakpuTuii, abo Moxe OyTH BIIKpUTUI OCTAaHHbOMY
Ha miacTaBi 1poro JloroBopy, TpoIIOBI KOWMITH Ta HAMpPaBISATH iX HAa BHKOHAHHS TPOIIOBHX
3000B’s13aHb KitienTa 3a ium JloroBopom.

12.2. 'V Bunmanky HactaHHS CTpOKy cruiatu KitieHTom banky komicii, BiAIIKoIyBaHHSI BUTpAT 200
iHmoi orutatu 3a JloroBopoM/ 3asiBOIO-IOTOBOPOM Ha NPUEAHAHHS Ta/ab0 HACTaHHS CTPOKY
BUKOHaHHS 1HIMUX 3000B’s3aHb Kitienta mepen bankom 3a JloroBopom, bank HaOyBae mpaBo, a
Knient mum nopydae banky caMoCTiiiHO CITMCYBaTH I'pOIIOBI KOIITH B PO3Mipi, HEOOXITHOMY IS
BUKOHAHHS TaKUX 3000B’s13aHb, 3 OyAb-sAKOr0 paxyHKy KitieHTa, BIIKpUTOTO Ha IMiICTaB1 YKIAJICHOTO
JloroBopy Ta 3asBH-OrOBOpY Ha NPHETHAHHSA, a TAKOX 3 IHIIMX PaxyHKIB, SKi BIOKPHUTI Ta/abo
Oynyth Binkputi Kiientom B banky, Ta HanmpaBUTH CIIMCaHI TAKUM YHHOM TporioBi komTu Kiienta
B PaxyHOK BUKOHAHHsI HOro 3000B’s13aHb nepe bankow.

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCLKO2O 00OCNY208Y8aHHS
Qizuunux ocib (pedaxyis 6)
64



12.3. Kuient nopyuae banky, a bank mae npaBo B mopsaky J{oroBipHOro CrucaHHs CIIUCYBATH 3
PaxyHKy KOIITH y HACTYIIHUX PO3Mipax:

1) B po3mipi, o JOpiBHIOE 200 EKBIBAJIICHTHUI CyMi KOWITiB, ciutadeHux bankom MIIC 3a
IIaTKHUMU onepauisMu o Paxynky 3 I1K Ta HampaBinsTH iX Ha BIJIIKOAYBaHHs BUTpAT,
noneceHnx bankom Ha kopucts MIIC y 3B’ 43Ky 13 3[1lICHEHHSIM TaKuX IIATIKHUX ONEpallii.
CrniucaHHs 3a3HAa4€HUX KOILTIB 3A1MCHIOETbCS HAa BUKOHaHHA BUMor ExBaiipa, BUCTaBIEHUX
1o orutati yepe3 MIIC, He mizHime 45 (copoka I’ ITH) KaJleHAAPHUX JHIB 3 IaTH MIPOBEACHHS
iatkHoi onepauii. B pa3i Brparu Kaprku, bank cnucye cymu KOWITIB 3a BUMOI'aMH,
BHCTABJIEHUMH JI0 OILIATH 3a Mepiof], 10 MUHYB 3 MOMEHTY BUsBIeHHs [lepxkareneM Brparu
Kaptku 10 MoMeHTY onepxaHHS baHkoM MUChbMOBOro mMoBigoMJeHHS Bin Jlepxkarens mpo
Brpary Kaptku. /lata Ta yac orpumanoro noBiomiieHHs QikcyeTbesa bankowm;

2) y po3mipi BuHaropo i banky ta iHmmx cywm, nepeabauenux uuMm Jloroopom ta Tapudamu,
B HaIlIOHAJIbHINA BAJIIOTI, Y pa3i BeJeHHs PaxyHKy B IpHUBHI;

3) crucaHHs 1HO3EMHOT BAIIOTH y PO3Mipi €KBIBAJICHTY BUHAropoau baHky Ta iHIIHX CyM, SIKi
nependaueni Tapudamu 1 mignmararote crmati banky, 3a odimiiiHUM KypcoM TpPUBHI 0
iHO3eMHO1 BamoTH, BcTaHoBieHuM HBY Ha nenp crimcanHs cymu 3 PaxyHKy B iHO3eMHIN
BAJIIOT], 3 MOAAJBIINM IPOJAXKEM CTATHEHOI 1HO3€MHOI BalIOTH Ha BAIIOTHOMY PUHKY
VYxpainu Bix imeni Kiienrta 3a kypcom banky. bank mepepaxoBye rpuBHEBUN €KBiBAJICHT
IIPOAaHOI 1HO3EMHOI BaJIIOTH Ha CIUIATy BUHAropojau baHKy Ta iHIIUX cyM, nependadyeHux
Tapudamu, 3a BupaxyBaHHAM KoMmicii baHKy 3a 3miiiCHEHHS KyIiBJIi/Ipoaaxy iHO3eMHOI
BaJIIOTU Ha BAJIIOTHOMY PUHKY, 0€3 MonepeaHboro 3apaxyBaHHs Ha PaxyHnok KiienTa;

4) B po3mipi GaKTUIHOTO 3ATUILIKY Ha PaXyHKY, 1110 3aKpUBA€ETHCS, ISl HACTYITHOT'O iX IepeKasy.
12.4. 'V Bunaaky HasBHOCTI y KilieHTa IeKUIbKOX paxyHKIB y BasltoTi 3000B’43aHHs niepe bankom
CHHCaHHS 3IMCHIOEThCS 3 PaXyHKy y BiANOBiAHINA BamioTi, SKUK OyB BIAKpHUTHH mepmmM. Y pasi
HEMOXJIMBOCTI CIIUCAHHs KOIITIB 3 PaXyHKy, sKUil Oy/O BiIKpUTO MEPIINUM, KOIITU CIIUCYIOTHCS 3
paxyHKy y BiAMOBIAHIA BaJIOTi, BIAKPUTOTO OPYTUM Ta KOXXKHHUM HACTYIMHHM — SIKIIO CIHCAaHHS
KOIIITIB 3 MOMEPEIHIX paXyHKiB € HEMOKJIMBHUM Ta/ab0 HEJJOCTATHIM JUJIsl CHMCAHHS Y MOBHIN cyMmi.
Skmio iHme He nepeadadeHo JoroBopom Ta/abo 3aKOHOAABCTBOM, y BUNIAAKY HassBHOCTI y KiieHTa
JIEKITBKOX PaxyHKIB y BaJIOTI 3000B’s13aHHs niepes; baHkoM, BIIKPUTUX y TOPSIIKY Ta BIAMOBIAHO 1O
yMOB 11bor0 JloroBopy Ta 3asiB-10roBOPiB HA MpueaHaHHS, KITieHT Mae npaBo caMOCTIHHO BU3HAYUTH
PaxyHok s 3xificHeHHs JlOTOBIpPHOTO CHIMCaHHS B MEpIly 4yepry, 3a yMOBU HaJaHHS baHky
BIJIMOB1THOTO MMCHbMOBOTO TIOBIJJOMJICHHS 32 JOPMOIO 3T1IHO 3 BHYTPIIIHIMU JoKyMeHTamMu baHky.
B O6ynp-axomMy Bunaaky 3a3HadeHe npaBo KitienTta He no30aBiste bank npasa 3aiiicautu Jloroipae
CIIMCaHHS 3 IHIIUX paxyHKiB KiieHTa y BUnaaky, sKIio KomrTiB Ha Bu3HaueHoMy Kitientom PaxyHky
Oyze HelocTaTHBRO Ta/abo 3MIHCHUTH TaKe CIIUCAHHS 3 THX YU 1HIIUX IPUYHUH Oy/ie HEMOXKIUBUM.
12.5. V¥ Bumanky BigcyTHOCTI ab0 HemocTaTHOCTI y KITiEHTIB KOMITIB HA paXyHKY y BaIIOTi, IO
BiJIMOBiIa€ BaMtOTi 3000B’s13aHHs, baHk Mae nipaBo 31ilicHuTH [{oroBipHe criucanHs komTiB KiieHta
y IHIIIA BaJFOTI JUIsl IPU0AHHS 32 PaXyHOK TaKMX KOIITIB BAJFOTH, HEOOX1IHOI JJisi BUKOHAHHS
3000B’s13aHb KitieHTa, Ha BaJIIOTHOMY PUHKY YKpaiHH 3a KypCOM, BCTAHOBJICHUM Ha TAKOMY PUHKY
Ha JIeHb 3/11iCHeHHs Takoro mpuabaHHs BamoTu. [Ipu npomy npunbdaHa BagoTa 3apaxoBYETHCS Ha
Paxynok Kiienta y BamoTi 3000B’s3aHHs Kiienta nepen baHkoMm Ta coucyeTbess B paxyHOK
BUKOHAHHS TakWx 3000B’s3aHb KitieHta mepen bankom a0o HampaBisieThCsi Ha TTOTANICHHS
BIZIMOBIHOI 3a060proBaHocTi nepen bankoM 6e3 3apaxyBaHHs Ha moTouHuil paxyHok Kiienta. Bei
BUTpaTH, TMOB’s3aHI 13 o0OMiHOM kowTiB KilieHTa y BamioTy BIANOBIZHOTO 3000B’s3aHHA
noknanaoTbes Ha Kimienta. HeBukopucranus bankowm ioro mpasa Ha J[oroBipHe criicaHHsI KOIITIB 3
PaxynkiB KirieaTa He 3ButbHsI€ KimieHTa Bij BiIMOBIIaIbHOCTI 3a MOpyIieHHs boproBux 30008’ s13aHb
Ta BiJl CIUIATH I€Hi 3a TaKe NOPYIIEHHS.

12.6. V Bumanky HasBHOcTi y KirieHTa nekimpkox PaxyHKIB B 1HO3eMHIM BalltOTi, CIIHCAaHHS
3iHCHIOEThCS 3 PaxyHKY B 1HO3€MHIN BalioOTi, AKUH OyB BIAKPUTHH nepmM. Y pa3i HEMOXKIUBOCTI
CTIHCaHHS KOIITIB 3 PaxyHKy, SKHi OyJ0 BiIKPUTO TEPIIUM, KOIITH CIHUCYIOThCS 3 PaxyHKy B
1HO3eMHIN BaJIIOTI, BIAKPUTHHA APYIrMM Ta KOXHHMM HACTYITHUM — SKIIO CIIMCAaHHS KOIUTIB 3
nonepenHix PaxyHKIB € HEMOXJIMBHM Ta/ab0 HEJOCTATHIM JJII BUKOHAHHS 3000B’s3aHHS TEpe
Bankowm y noBHii cymi. SIkimo iHme He nepeadavyeno JloroBopom ta/adbo 3aKOHOJABCTBOM, Y BUITAIKY
HasBHOCTI y KimieHTa nekinbkox PaxyHKiB B 1HO3€MHIM BaTIOTI, BIAKPUTUX Y TIOPSIKY Ta BiAMOBITHO
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n0 ymoB 1boro JloroBopy, KiieHT mae mpaBo caMOCTiHO BU3HAUUTH PaxyHOK ISl 3A1MCHEHHS
JloroBipHOTO CrIICaHHS B MEPITy Yepry, 32 yMOBH HaJlaHHS baHKy BiAMOBIAHOTO MOBiIOMJICHHS 3a
¢dopMoOI0 3rifiHO 3 BHYTpIIIHIMH AOKyMeHTamHu banky. B Oyap-sikoMy BHIAAKy 3a3Hau€HE MPaBO
Kiienra He mo36aBiisie bank mpaBa 3xificiuTy JloroBipHe criMcaHHs 3 IHIIUX paxyHKiB KiieHTa y
BUIAJIKY, SKIIO KOINTIB Ha Bu3HaueHOMY Kiientom PaxyHky Oyme HepocTaTHRO Ta/abo 37iiicHUTH
Take CIUCAHHS 3 TUX YU IHIIUX NMPUYUH OyJle HEMOXKJIUBUM. B Oynp-sKOMy BUMAAKY 3A1HCHEHHS
orepariii 3 KyIiBli, MpoJaxy, OOMiHY OJHI€l BAJIIOTH B I1HINY 3IHCHIOETHCS BIAMOBIIHO Ta Y
MOPAIKY, Ilepe10aueHOMY 3aKOHOJJABCTBOM.

12.7. VY Bumnanky 3apaxyBaHHs Ha PaxyHok KiienTa cymu nepekasy Ta HaIXOPKCHHS Bl Ha/laBayda
IUIATDKHUX TIOCIYT, 10 OOCIYrOBY€E IJIATHUKA, 3 PaXyHKY SIKOTOo OyB 3A1MCHEHHMI TaKuWi mepekas,
MOBIIOMJICHHSI PO IOMIJIKOBHM, HEHAlIEeXKHUN abo HeakUenToBaHWW Tmepeka3 (Hazami -
[ToBinomnenns Oanky), Knient namae banky mopydeHHs (IIpaBo), SKUM iHIIIIO€ 31iHCHEHHS
JloroBipHOTO CrIMCaHHS BiJMOBIIHOI CyMHU KOIITIB (Bka3aHoi y [ToBimomiieHH1 OaHKY) 3 OYy/b-IKOTO
CBOT0 paxyHKY Ta IiepepaxyBaHHs il Ha paxyHOK, Bkazanuil y [loBinomnenni 6anky. Take qopy4eHHs
nijuiarae BUKOHaHHIO bankom He panimie natu orpumanns [loBinomnenns 6anky. [Ipu npomy, bank
CaMOCTIMHO Ta Ha BJIACHUHN PO3CYA NMpHIMaE PillIeHHS 00 BUKOHAHHS 3raJIaHOTO JOPYYEHHS Ha
JloroBipHe criucaHHsI.

12.8. 'V Bumanky 3apaxyBanHs Ha PaxyHok KiienTa cymu nepekasy 3 paxyHKy, BigkpuToro bankom
inmomy Kiienty (Hagani — HeHanexHui MIaTHUK), Ta HAIXOJKEHHS] TUCHbMOBOTO MiATBEPIKEHHS
BiJl Takoro HeHale)XHOro TUiaTHUKA MPO BIJACYTHICTH IHIIIATHBU 3 WOTO CTOPOHH Y 3IIHCHEHHI
3raJlanoro nepekasy, Kiient nagae banky mpaBo Ha 3iiicHeHHs [IorOBIpHOTO CIIMCAaHHS B1AMOBITHOL
CyMH KOUITiB, BKa3aHOI y MiATBEpKEHHI, 3 paxyHKy KiieHTa Ta mepepaxyBaHHS ii Ha paxyHOK
Henanexunoro mnarHuka. Take MOpydeHHsS WiAJsArae BUKOHAHHIO baHKOM He Mi3HIilIE [aTH
OTpUMaHHs MmiATBepKeHH. [Ipu 1boMy, BaHk caMOCTiifHO Ta Ha BIACHUHA pO3Cy/] MPUUMAE PIllICHHS
[I0JI0 BUKOHAHHS 3TaJIaHOT0 JI0pY4YeHHs Ha JloroBipHE CIIMCAHHS.

12.9. 30608’s3annsa KimienTa 3a JloroBopoM MOXyTh OyTH IOTalIeHi MOBHICTIO 200 9aCTKOBO Oy/Ib-
SKOIO TPETHOIO (1HIIIO0K) 0COOOI0, siKa BUsABUIIA Oa’kaHHs Ta TOTOBA MOTAaCUTH TaKi 3000B’s3aHHS, HA
mo KiienTt mianucanusm JloroBopy Hamae cBOIO 3roay. Y BHIQJIKy BUKOHAHHS TaKOK TPETHOIO
(imor) ocoboro 3000B’s3aHb Kiienta 3a JloroBopoM B MOBHOMY 00Cs3i, 1O Takoi ocoOu
nepexoasTh npasa banky 3a JloroBopowm.

12.10. IlinnucanusaM 3asBU-10TOBOpPY Ha npuenHaHHs KiieHt 6e3ymoBHO nopyuyae banky Ta
ynoBHOBaxye baHk 31iiicHIoBaTH JloroBipHe crivicaHHs/ IPUMYCOBE CTSTHEHHS I'POIIOBUX KOIITIB 3
Oynb-skux PaxynkiB Kiienra, Binkputux y banky a0o Tux, 1mo OyayTh BIIKpUTI y MailOyTHbOMY.
JloroBipHe criMcaHHs/ IPUMYCOBE CTATHEHHS 3J1MCHIOETHCS MUISIXOM CITMCAHHS TPOIIOBUX KOIITIB
Ha I1JICTaBl MeMopianbHUX opJepiB 3 PaxynkiB KiienTa, mo Bigkputi B banky abo Tux, mo 6yayTsb
BIJIKpUTI Y MailOyTHbOMY.

12.11. Tlinnucanusm 3asBuU-I0roBOpY Ha mpuenHanHs KiieHt gopydae banky ans 3maiiicHeHHS
JloroBipHOTO CICaHHs1/ IPUMYCOBOTO CTSTHEHHS 31HCHIOBATH KYITIBJIIO/ TIPOJIaX/ 0OMIH 1HO3€MHOT
BamoTu. KitieHT ynnoBHOBaXx<ye bank yTpuMyBaTH KOMICi0 32 IPOBEACHHS KyIiBIl/ poiaxy/ oOOMiHY
1HO3eMHOi BamioTH BignoBimHo 1o TapudiB banky, a Takoxk crutauyBaTH 0OOB’SI3KOBI IIATEXI,
BCTAHOBJICHI 3aKOHOJABCTBOM VYKpaiHM Ta BHYTPIIIHIMU JOKyMeHTaMu baHKy Ha MOMEHT
3MIACHEHHS oleparlii 3 KymiBii/ mpogaxy/ oOMiHy 1HO3€MHOT BaJIIOTH.

13. TOPSJAOK IMPOBEJAEHHSI BAHKOM OIIEPAIIA 3 KYIIBJI, IMTPOJAXKY TA
OBMIHY THO3EMHOI BAJIIOTH

13.1. KiieHTH 3IiHCHIOIOTH BAJIFOTHI OIeparii 3 KyIiBIi/PoJaXy iHO3EMHOI BaIOTH, Tiepekas
1HO3eMHOT BaJIOTH/ TPUBHI Ha MiACTaBl OpHUTiHAIIB JOKYMEHTIB (YKJIIOUAIOYH EJEeKTPOHHI
JIOKYMEHTH) ab0 3aBipeHHMX KOIIHi B €JIEKTPOHHIM/ mamepoBiii Gopmi 3 OpHUTiHAIIB JOKYMEHTIB.
KnienT 3000B’s13aHui TOIaTH AOKYMEHTH, IO CBiAYaTh MPO HASBHICTH MiACTaB/ 3000B’s3aHb IS
3MIMCHEHHS BiAMOBIAHOI BaIOTHOI omepallii 3 KyIiBJII 1HO3eMHOI BaJllOTH, TEpeKa3y 1HO3EMHOi
BAIIOTH/ TPUBHI Ha 3anUT baHKy B TepMiH, 3a3HaY€HUI B TAKOMY 3aIIHTI.

13.2. Kuient He Hamae no banky 3asBy mpo Ipoja)xk 1HO3EMHOI BAIIOTH y BHUIAIKAX, KOJIH
HAJIXO/DKEHHS MiJUISTaloTh MPOIaXy BIAMOBITHO 10 BUMOT BCTAHOBICHUX HOPMATUBHO-ITPABOBHMH
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aktamu HBY Tta uum Jlorosopom.

13.3. baHK BHKOHYE€ 3asBH MPO KYITIBJIIO/TIPOIaXK/00MiH 1HO3EMHOI BaJIIOTH 1O KYypPCY/KPOC-KypCy,
BHU3HAYEHOMY BIJTIOBITHO JI0 MPaBUJI 3A1MCHEHHS OTepalliii Ha BATFOTHOMY PUHKY Y KpaiHU.

13.4. Jlns 3aiiicHeHHs omepalliil KymiBii iHo3eMHoi Bamotn KimieHT nopydae (Hamae 3roay) banky,
a baHk :

1) BuKOHYe 1e0eTOBHII Iepeka3 KOIITIB 3 BKA3aHOI'O B 3asBl PO KYITIBIK iHO3EMHOI BalIOTH
[Torounoro paxynky KiieHTa Ha CyMy B IpUBHAX, IO MOTpiOHA s KyMiBJII 1HO3€MHOI
BAJIIOTH, Ha paxyHOK banky 2900 «Kpenutopcrka 3a00proBaHiCTh 3a oneparisiMu 3 KyIiBJIi-
IIPOAAXKY 1HO3EMHOI BAIIIOTHY;

2) KyIlye iHO3eMHY BJIIOTY Ha YMOBaX, IKi 3a3Ha4YCHI B 3asBi MPO KYIIBIO IHO3EMHOI BaTIOTH
(Tomartok 15);

3) yrpuMye i3 cymMH B IPUBHSX, sIKa [epepaxoBaHa JUIs KYIiBJi iHO3EMHOI BaJIFOTH, KOMICIHHY
BHHAropojly B po3Mmipi, Bu3HaueHomy Tapudamu;

4) yTpuUMye€ i3 CyMH B IPUBHSX, sIKa IEepepaxoBaHa JUis KYIIBJl 1HO3EMHOT BaJIOTH, NOAATKU
3TiIHO 3 YUHHUM 3aKOHOJAaBCTBOM,;

5) 3apaxyBye 3aJMIIOK KOWITIB Y TPUBHSIX, 10 3aJHIIMINCH MICIIS KYITiBJi 1HO3EMHOI BaJIIOTH,
Ha [loTOYHMI pPaxyHOK, PEKBI3UTH SIKOTO BKa3yIOThCS B 3asBl MPO KYHIBIIO 1HO3E€MHOI
BaJIIOTH;

6) 3apaxyBye KyILICHY iHO3EMHY BaJlOTy Ha PaxyHOK, Bka3aHuil B 3as1Bi PO KyIIiBIIIO iHO3EMHOT
BaJIIOTH;

7) nmpojae KyIuieHy iHO3eMHY BaJIIOTY, L0 He OyJia Iepeka3aHa 3a MpU3HAYCHHSIM, Y BU3HAYCHHI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK.

13.5. /[ns 3piiicHeHHs omepaliii mpoaaxy iHo3eMHOi BamtoTu KiieHT nopydae (Hamae 3rofay)
banky, a bank:

1) npojae iHO3eMHY BaJIIOTy Ha yMOBaXx, sIKi 3a3HAUYCHI B 3asiBi MPO MPOJAXK 1HO3EMHOI BAJTIOTH
(donartok 16);

2) BHKOHYe jeOeToBHil iepeka3 komTiB 3 [TotouHoro paxynky KitieHTa 3rifHO 3 pekBi3uTamy,
3a3HAUYE€HHMHU Y 3asiB1 PO MPOAAK 1IHO3EMHOT BAJIIOTU CYyMY B IHO3€MHI{ BaJIfOTI, 1110 IOTPiOHA
Ui TpoJlaxky Ha paxyHok banky 2900 «Kpeautopchka 3a00proBaHICTh 3a ONeEparisiMu 3
KYHIBJII-TIPO/IaXKy 1HO3EMHOT BAJIIOTHY;

3) yTpuMye KOMICiliHY BUHArOPOY B TPUBHSX B po3Mipi, Bu3HaueHoMy Tapudamu, 3 KOIITIB,
OTPUMAaHMX BiJ IPOAAXY 1HO3EMHOI BaIOTH, 0€3 3apaxyBaHHS L€l KOMICIITHOI BUHAropoau
Ha [ToTounuii paxyHok KiieHTa B HallioHaJIbHIHN BaJIIOTI;

4) 3apaxyBye TPHUBHEBHI €KBIBAJCHT MPOJaHOI iHO3eMHOI BatoTH Ha [loTounHuii PaxyHOK B
I'PUBHSX, PEKBI3UTH SIKOTO BKa3yeThCsl B 3asiBl PO MPOAAXK 1HO3EMHOI BaIIOTH;

5) y pa3i HEeMOXKIIMBOCTI BUKOHATH 3asBY MPO MPOJaX 1HO3EMHOT BAIOTH, MOBEPTAE IHO3EMHY
BamoTy Ha [lorounuit PaxyHok B iHO3eMHIH BajrOTI.

13.6. Jlns 3xpilicHeHHs omepariiii 0OMiHy iHO3eMHOI Bamotu KimieHT nopydae (Hamae 3roay) banky,
a bank:

1) BuKOHYye 1eOeTOBUII Mepeka3 KOIITIB 3 BKAa3aHOTO B 3asBi MPO OOMIH iHO3EeMHOI BalIOTH
(domatox 17) INotouynoro paxyHky KiieHTa cymMy B 1HO3eMHIii BaJIOTi, 110 MOTpiOHA JUIs
oOMmiHy, Ha paxyHOK banky 2900 «Kpenutopchka 3a00proBaHiCTh 3a OmeparlisiMi 3 KyMiBJIi-
MPOAAXKY 1HO3EMHOT BaJIIOTH;

2) KyIlye iHO3eMHY BJIIOTY Ha YMOBaX, SIKi 3a3Ha4YCHI B 3asBi PO 00OMIH iHO3EMHOI BAIIOTH;

3) yrpumye 3 Paxynky KiieHTa B rpuBHSX CyMy KOMICIHHOI BUHAropoau 3a OOMiH BaJIOTH B
po3mipi, BU3HauUeHomy Tapudamu;

4) 3apaxyBye KyIUICHY IHO3€MHY BaJIIOTY Ha PaxyHOK, BKa3aHUi B 3asBi PO OOMiH 1HO3EMHOI
BaJTFOTH.

13.7. bank noBeprae 0e3 BUKOHAHHS 3asiBY PO KYIIBI0/ Ipoaax/ 0OMiH 1HO3eMHOI BaJIOTH:

1) sxmio KiieHT He mepepaxyBaB HEOOXiHY CyMy B HaIllOHAJIbHIH BamtoTi YKpaiHu/ iHO3eMHIH
BAJIIOTI JUISL KYIIBJi Ta/abo mpojaxy Ta/abo oOMiHy 1HO3eMHOT BAIIOTH Ta CILIATH KOMICIi, B
pasi npuiiHaToro Ha cebe KimieHToM Takoro 3000B’si3aHHsI, 1O TEpepaxyBaHHIO HAJIEKHOI
CYMH KOIIITIB, Y BIATIOBITHIH 3asiBi;

2) sixmio Ha [Totounomy paxynky KitieHTa BiACYTHS B JOCTaTHROMY pO3Mipi HeoOXinHa cyma B
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HaI[lOHANBHINA BaOTI YKpaiHW/ 1HO3eMHIH BaJIOTI Ul KyMiBIi Ta/abo mponaxy Ta/abo
0OMiHY 1HO3E€MHO1 BJIFOTH Ta CILJIaTH KOMIcii, B pa3i mpuiiHsaTOro Ha cede KiienToM Takoro
3000B’s13aHH, 110 HASBHOCTI 3aJMIIKy Ha IloTOUHOMY paxyHKy B JOCTaTHROMY pO3Mipi,
BKa3aHOMY Y BIIMOBIIHIH 3asBi;

3) sikmo bank BUKOHYe JHOKyMeHT mpo apemt abo [IpumycoBe crnimcanHsi KOmTiB 3 PaxyHKYy,
SIKUWA BUKOPUCTOBYETHCSI KITIEHTOM 181 KYITIBITi, MPOAaKy a00 0OMIHY 1HO3EMHOT BATIOTH;

4) sKIIO y 3asBax € MiIYMIICHHS, 3aKPECICHI ClIoBa a00 Oy/b-sKi iHIII BUIIPABJICHHS, a TAKOX
AKILO TEKCT LIUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACIIIOK IX HOUIKO/KEHHS;

5) skmo xoya O oaMH i3 OOOB’SM3KOBHUX PEKBI3UTIB HE 3alOBHEHHH ab0 3alOBHEHHIA
HETPaBUIIBHO;

6) B pasi BiZICyTHOCTI JOKYMEHTIB, SIKi OTPiOHI IS KyIiBI1i/0OMiHY 1HO3€MHOI BaIrOTH Ta/abo
nepepaxyBaHHsi iHo3emMHOi BamioTH 3 [lorounoro paxynky Kiienta ta s 3aiiicHEHHS
bankom BagtOTHOTO HarIsAy 3a i€ TUIATHKHOK oneparltiero Kienra,

7) B pa3i HEMOXIHMBOCTi, 3 HE3aJSKHMX BiJ baHKy npuunH, BUKOHAaTH BKa3iBku KitieHTta
(BiAMOBITHO 10 YMOB 3asiBH);

8) 3 iHIIKX MiICTaB, epeadaueHNX YHHHUM 3aKOHOIAaBCTBOM Y KpaiHu Ta/a0o 1um J[oroBopom.
13.8. 3asBa moBepraeThcsi baHkoM 0e3 BHUKOHAHHS 13 3a3HAYEHHSM NPUYUHHU BIIXUICHHS Ha
3BOPOTHOMY OO0IIi 3as1BH, MMOJIaHOI y manepoBiii popmi, ado i3 3a3HAYECHHSM MPHYUH 32 JIOTIOMOTOIO
Cucremu, sK11o 3asBa Oyna nogaxa 3acobamu Cuctemu.

13.9. bank mae npaBo MoBepHYTH 0€3 BUKOHAHHS 3asBY MPO KYIiBIIO/IPOIaXK 1HO3EMHOI BaJIIOTH
y pa3l HEMOXJIMBOCTI BHUKOHAHHS TaKoi omepalii Ha BaJIOTHOMY PUHKY YKpaiHM y TepMiH,
BU3HAYCHUH BAJIIOTHUM 3aKOHOAABCTBOM 3 aAatu ii odopmieHHs KitieHTOM, 3a3HauMBIIM Ha
3BOPOTHOMY 0OI11i 3asBH, MOJaHoi y manepoBiii ¢popmi, abo 3acobamu Cucrtemu, sKIIO 3asBa Oyna
N0JIaHa B €JICKTPOHHIN (POPMi, 1110 3as1Ba TIOBEPTAETHCA Y BIAMOBIAHOCTI A0 IHOTO MyHKTY JloroBopy.
13.10. 3asBa mpo KymiBIHO/IpOAak/00OMIH 1HO3EMHOI BaliOTH Moxke Oyt BiakiukaHa KiieHntom
IUISIXOM HanaHHsa 10 banky mianucanoro KitieHTOM po3nopsypkeHHsI (JIMCTA) TPO BiTKIMKAHHS
JIOKYMEHTA 13 3a3HAaYE€HHSIM PEeKBI3UTIB TaKOro JOKyMeHTa (floro Homepy, AaTH, CyMH Ta MIPUYHHU
HOro BIOKIMKaHHS) Ta Ma€ MICTUTH 1HpopMauito npo paxyHok KiieHTa, Ha kUil MarOThb OyTH
nepekaszani bankom komrru Kiienta. PosmopsimkeHHst (JIUCT) PO BiAKIMKAHHS 3asSBH PO KYITiBITIO/
npojax/ OOMIH 1HO3EMHOI BAJIOTH HAJMAEThCs N0 baHKy Ha mamepoBoMy Hocii abo 3acobamu
Cucremu 10 MOMEHTY 3AilicHeHHsI baHkoM onepariii 3 KymiBii/IpoJjaxy/0OMiHy 1HO3eMHO{ BaJIIOTH
Ha BaJIOTHOMY pUHKY. CTOPOHM Y3roJWJIv, IO BIAKJIUKAHHS 3asBU MPO KYMIBIIO/TPOaax/00MiH
1HO3eMHOT BaJIIOTH MO>KJIMBE JIMILE Y MOBHIHM CyMmi.

13.11. V Bunanky BigKJIMKaHHA 3asBU MPO KYIIBIIO/ Mpogax/ oOMiH iHO3eMHOi Bamotu KitieHT
3000B’s13aHUM BiJIIKOAYBaTH baHKy yci BUTpaTH, 110 IOHECEHI OCTaHHIM Y 3B’SI3KY 3 IPUHHATTAM
0 BUKOHAHHS BIAKJIMKAaHOI 3asBM NpO KyMiBIO/ Mpojax/ OOMIH 1HO3€MHOi BaJIOTH.
BimmkoayBaHHs/ KOMIIEHcallis 3a3Ha4eHUX BUTpAaT baHKy — € 0a3010 ONOAATKYyBaHHs, Ha SKY
HapaxoByeThcs [1/1B y 3araibHOBCTaHOBIEHOMY NOPSAAKY 3a cTaBKOIO 20 % y BIANOBIAHOCTI A0 HOPM
YUHHOTO MOJJATKOBOI'0 3aKOHO/IaBCTBA Y KpaiHHU.

13.12. Bank micis 3aiCHEHHS OIeparliii 3 KymiBii/ mpojaxy/ oOMiHYy 1HO3EMHOI BaJIOTH HaJae
Knienty indopmanio nmpo cymy BallloTH, 10 Oyjia KyruieHa/ mpogaHa/ OOMiHSHA, Kypc 3a SIKUM
1HO3eMHa BaiioTa Oyrna KyruieHa/ mpojaHa/ oOmiHsHA, cymy BuTpaT KiieHTa y 3B’s3Ky 3
IPOBEICHHM LIUX Omepalliil Ta iHnry iHdopmalliro y BUrisaAi Bunucku npo pyx komrTiB 3a PaxyHkom
(B po3pi3i paxyHKIB Ta BH/IIB BJIIOT).

14. YMOBU 'APAHTYBAHHSA ®OHJIOM I'APAHTYBAHHS BKJIAAIB ®I3UYHUX
OCIb BIIITKOAYBAHHSA KOLITIB 3A BKJIIAJJAMU

14.1. bank € yuacHukom DoHIy rapaHTyBaHHs BKJIaliB ¢GizuuHuX oci0 (gani — @onn). Bknagauk
MiATBEPKYE O3HAWOMIICHHS 3 YMOBaMH, 3a SKUMH DOH]T TapaHTye HOMY BiJIIIIKOTyBaHHS KOIITIB 3a
oro BkimagomM.

14.2. YmoBu rapantyBaHHsa POHAOM, MOPSIOK BIAIIKOIYyBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
Paxynky Bu3Ha4aioTbcs BukonaBuorw aupexuiero @oHay BianoBigHO a0 3akoHy Ykpainu «IIpo
CHUCTEMY TapaHTyBaHHS BKJIaAIB (I3UYHUX OCi0» Ta HOPMATUBHO-TIPABOBUMH aKTaMu DoH/TY.
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14.3. Ha naty yknanaHHs 3asBU-IOrOBOpPY Ha NpHUeTHAHHS TapanTii POHIY MOIIMPIOIOTHCA B
MeXax TrapaHTOBaHOI CyMHM BIJIIKOAYBaHHsS BIANOBIAHO 10 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIAAIB (Pi3MUHUX 0Ci0O», 10 BUKIAAeHUI Ha odiuiiiHiil cropinmi PoHay B Mepexi
Inrepuer: https://www.fg.gov.ua.

14.4. 3rigno yacTuHM nmepumoi crarti 26 3akony Ykpainu «IIpo cuctemy rapanTyBaHHS BKJIAIIB
GI3UYHUX 0C10»:

@oHJ TapaHTye KO)KHOMY BKJIQAHUKY OaHKY BiJIIKOAYBAaHHS KOIUTIB 3a HOTO BKIagoM. PoHA
BIJIIIKOIOBY€ KOIITH B PO3Mipi BKJIa/ly, BKJIIOUAKOUX BiJICOTKH, CTAHOM Ha KIHELb JH, 110 NEepeaye
JIHIO TIOYaTKy npouenypu BuBeneHHs PoHIOM OaHKY 3 pPUHKY, aje He Olibllle CyMH I'PaHHUYHOIO
pO3MIipy BINIIKOAYBaHHS KOIITIB 3a BKJIaJaMHU, BCTAHOBIICHOTO Ha IeH JIeHb, HE3aJIC)KHO BIiJ
KUIBKOCTI1 BKJIJIiB B 0JHOMY OaHKy. CyMa rpaHUYHOTO PO3MIPY BiIIKOAYBaHHS KOIITIB 3a BKJIaIaMH
He Moxe Oytu MeHo 200000 rpuBeHs.

3a HasABHOCTI 03HAK HECTIMKOTO (PIHAHCOBOTO CTaHy 0AHKIBCHKOI CHCTEMH, a TAKOX OOCTaBHH,
IO 3arpoXyIOTh CTa0UIBbHOCTI OaHKIBChKOI Ta/ab0 (piHAHCOBOI CHCTEMH KpaiHH, MiATBEPIKEHHX
BiINMOBiAHUM pimeHHsAM Panu 3 pinancoBoi cTabibHOCTI, aiMiHicTpaTUBHA pana DoHay Ha mijcTaBi
pexomenaaniii Paau 3 ¢inancoBoi cTabIIBHOCTI Ma€ MPaBO MPUHHATH PIlICHHS MPO:

1) TumuacoBe, Ha NMEBHHU MEPiOJ, BCTAHOBJICHHS ITiJBHIICHOI CyMH I'DAaHHYHOTO PO3MIpY
BIJIIITKOTyBaHHS KOIIITIB 32 BKJIAJIaMU;

2)  MOCTYIOBE, MPOTArOM IIEBHOTO IMEPioNy, 3HMKCHHS IiIBHIICHOI CYMH TPaHHUYHOIO
PO3Mipy BiAIIKOXYBaHHS KOIITIB 3a BKJIaIaMH 10 pO3Mipy, BCTAHOBJICHOTO aIMiHICTPATHBHOIO PaJIO0
®oHAay 10 AHS NPUMHATTS PILIEHHS PO TUMYACOBE BCTAHOBIICHHS IM1JIBUIIEHOI CyMH.

AnminictpatuBHa pana QoHIy HE Mae MpaBa NPUKHMATH PIIICHHS PO 3MEHIIEHHS IPaHUIHOL
CYMH BiJIIIKOYBaHHS KOIITIB 32 BKJIa/laMU B 1HIIMX BUIAKaX, HI’K BU3HAYCHI 111€10 YACTHHOIO.

Buxonanus 30008’ s3aHp DOHy Tiepe] BKIAHHUKAMH 3TIHCHIOETbCS DOHIOM 3 JOTPUMAHHSIM
BUMOT I110/10 HaiiMeHIIMX BUTpaT PoHAy Ta 30MTKIB /17151 BKJIQJHUKIB Y CIIOCI0, BU3HAUEHUI 3aKOHOM
VYxpaiau «[Ipo cucremy rapanTyBaHHS BKJIAiB (i3MYHHX OCiO», Y TOMY YHCII HIISAXOM Iepenadi
aKTHUBIB 1 3000B’s13aHb 0aHKY MpHiiMaoyoMy a0o0 mepexiTHOMY OaHKy, MPOoJIaxXy OaHKY, CTBOPEHHS
nepexiiHoro OaHKy MPOTATOM il TUMYAcoBOI ajmiHicTpalii abo BHIUIATH BIAIIKOTYBAaHHS
BKJIQ/IHUKaM Y CTPOK, BCTaHOBJIeHMH 3akoHOM Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIAJIB
(b131U4HUX 0CIO».

["apanTii @oHAY HE MOIIMPIOIOTHCS HA BIJIIIKOJYBAaHHS KOILUTIB 3a BKJIAaJaMHM y BMIAJKax,
nependoadeHux 3akoHoM Ykpaiuu «[Ipo cuctemy rapaHTyBaHHS BKJIAIiB Qi3HUHHX OCi0» (4acTHHA
yerBepTa CrarTi 26).

14.5. 3rigno yactunm aApyroi crarrti 26 3akony Ykpaiau «IIpo cucremy rapaHTyBaHHs BKJIQJIIB
(bi3n4HHX 0Ci0»:

BrxutagHuK Mae mpaBo Ha ofep)KaHHS TapaHTOBAHOT CYMH BiIIKOAYBAaHHS KOIITIB 33 BKJIAIAMU
3a paxyHokK komTiB POHY B MeKaxX IPaHUYHOTO PO3MIPY BIAIIKOAYBaHHS KOIITIB 32 BKJIaJIaMH.

[Tix yac TUMUYacoBoOi agMiHICTpallii BkiagHuk HaOyBae MpaBo Ha OJIEp>KaHHs TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHsI KOILTIB 3a BKJIaJaMH 33 paXxyHOK KOIITiB POHAY B MeXax I'PaHUYHOTO PO3MIpY
BIJIIIKO/TYBaHHS KOILTIB 3a BKJIaJaMHU 3a JOTOBOPAMHM, CTPOK Aii SKMX 3aKIHUMBCSA CTAHOM Ha JIeHb
noyatky nporenypu BuBeneHHs @oHoM 0aHKy 3 pUHKY, Ta 3a IOTOBOpaMU OaHKIBCHKOTO PaxyHKY
3 ypaxyBaHHSIM BHMOI, BH3HAYEHMX YaCTHHOK 4YeTBepTOl0 cTarTi 26 3akony Ykpainu «IIpo
CHCTEMY rapaHTyBaHHs BKJIAIB (i3UYHUX OCI0».

@®oHJ Mae MMpaBo HE BKIIIOYATH J0 PO3PAXYHKY rapaHTOBAHOI CyMHU BiIIKOTyBaHHS KOIITIB 3a
JIOTOBOpaMH OaHKIBCHKOIO PaxyHKY /10 OTPHMMaHHS B MOBHOMY 00cs31 iHpopMalii mpo IiaTixHi
orepariii, 371iiCHEeH1 MJIaT1>KHOI0 CUCTEMOIO (BHYTPIIIHBOEPKABHOIO Ta MIXKHAPOIAHOIO).

Bumnnara rapaHTOBaHOI CyMM BIAIIKOAYBaHHS 3a JOroBOpaMH OaHKIBCHKOTO pPaxyHKY
3IACHIOETHCS TUIBKU Ticig oTpuMaHHS POHIOM y MOBHOMY 00cs31 iHpopMamii mpo MiIaTikHI
orepatlii, 37{iiiCHeH1 MIATI>KHOIO CUCTEMOIO (BHYTPIIIHBOAEP/KABHOIO Ta MI>KHAPOIHOIO).

14.6. 3rigHo yacTuHHU TPeThOI cTaTTi 26 3aKoHy Ykpainu «IIpo cucTemy rapaHTyBaHHS BKJIQ/IiB
¢bi3ngHEX 0CiO»:

@®oHA rapaHTye BIJIIKOAYBaHHS KOIITIB 3a BKJIAJOM, sikMii BxiagHuk mae B OaHKy, L0 B
NOJAJIBIIIOMY PEOpraHi3yBaBCsl LUIAXOM IEPETBOPEHHS, Ha THUX CaMUX YyMOBax, L0 1 J0
peopranizartii.
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14.7. 3rigHo yacTMHU 4eTBepToi cTarTi 26 3akony Ykpainu «lIpo cucremy rapaHTyBaHHS
BKJIaJiB (pI3UYIHUX OCIO»:

@DoH/T HE BIAMIKOAOBYE KOIITH:

1) mepenani 6aHKy B JI0BipU€ yIpaBIIiHHS;

2) 3a BKJIaI0M y po3Mipi menie 10 rpuBeHs;

3) po3MiieHi Ha BKIaa y baHky 0co0o0r0, sika € TToB’s13aHO0 3 6aHKOM 0c00010 a00 Oyra Takow
0c00010 MPOTATOM POKY A0 THS NpUiHHATTS HamioHansHIM OaHKOM pillIEHHS PO BiTHECEHHS
Takoro OAHKY JI0 KaTeropii HEIIaTOCIPOMOXKHUX (y pa3i npuiHATTa HamoHnansHuM 0aHKOM
pIlIEHHS PO BIIKJIMKaHHSA 0aHKIBCHKOT JIIIIEH311 Ta JIIKBi1a1ito0 OaHKY 3 MiJICTaB, BU3HAYCHHUX
4acTUHOI Jpyroto crarTi 77 3akony Ykpainu «[Ipo GaHku i OaHKIBCBKY IISUIBHICTBY, -
IPOTSTOM POKY JI0 JHS IPUMHATTS TaKOT'O PillIEHHS);

4) po3mileHi Ha BKIa y 0aHKy 0co0010, sika HajaBasia 0aHKy IpodeciifHi HOCIyTH SIK ayAUTOpP,
OLIHIOBAY, Yy pa3l SAKUO 3 JAHA [PUIMHEHHS HAJaHHS IOCIYr 10 JHS HPUHHATTA
HamionanenuM 0GaHKOM pIilIEHHS TPO BiAHECEHHS Takoro OaHKy 1O Kareropii
HEIUTATOCIIPOMOKHUX HE MHHYB OJuH pik (y pa3i npuiiHaTTs HauioHanbHUM OGaHKOM
PIIIICHHSI TTPO BIAKIMKAHHS 0aHKIBCHKOT JTIIICH31T Ta JIIKBiAaIit0 0aHKY 3 MiJCTaB, BU3HAYCHUX
YaCTUHOIO Apyroto ctarTi 77 3akony Ykpainu «IIpo 6aHku i 0aHKIBCHKY AisTTBHICTBY, - OJJUH
PIK 10 THS IPUIHSTTS TAKOTO PILICHH);

5) po3MillieH1 Ha BKJIa/l BIACHUKOM 1CTOTHOI y4acTi OaHKY;

6) 3a BkIlaiaMu y OaHKY, 3a SKUMH BKJIQJJHUKH Ha 1HAWBITyalbHI OCHOBI OTPUMYIOTb BiJl OaHKY
IPOLEHTU 3a JOrOBOpaMH, YKJIaJEHUMHM Ha yMOBaX, L0 HE € TMOTOYHMMU PHHKOBUMH
YMOBaMH BiJOBITHO 10 cTaTTi 52 3akoHy Ykpaiau «IIpo 6anku i 6aHKIBCHKY AiSUTBHICTBY,
a60 maroTh iHI1I1 (piHAHCOBI MpUBIiNET BiJ OaHKY;

7) 3a BKIaJAOM y OaHKy, SIKIIO TaKWW BKJIQJ BHKOPHCTOBYETHCS BKIATHHUKOM SIK 3aci0
3a0e3neyeHHs] BUKOHAHHS 1HIIOTO 3000B’s3aHHS Tepel UM 0aHKOM, y TMOBHOMY 00Cs3i
BKJIaJy 710 THSI BUKOHAHHS 3000B’s13aHb;

8) 3a BkJIagamMu y (iisIX 1HO3eMHUX OaHKIB;

9) 3a BKJIazjaMu y OaHKIBCHKMX METajax;

10) po3milieHi Ha paxyHKax, 10 IepeOyBaroTh Iif] apeIITOM 3a PIIIEHHSAM CYaY;

11) 3a BkIag0M, 3370BOJICHHSI BUMOT 32 SIKUM 3yIIMHEHO BIAMOBIIHO 10 3akoHy Ykpainu «IIpo
3amoOiraHHs Ta TPOTHAI Jeraiizailii (BIAMMBAHHIO) JOXOJIiB, OAEPNKAHHUX 3JTOYMHHUM
LUIAXOM, (pIHAHCYBAaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOIO
3HULICHHS.

14.8. 3rigno yactuHu m’sAToi crarTi 26 3akony Ykpainu «Ilpo cucremy rapaHTyBaHHS BKJIAJIB
(bi3n4HHX 0Ci0»:

BiamkonyBaHHS KOIITIB 32 BKJIaJ0M B 1HO3€MHIN BaJIIOT1 BIIOYBAETHCS B HaIlIOHATIBHINA BAJIIOTI
VYkpainu micis nepepaxyBaHHs CyMH BKJIaAy 3a o(iLifHUM KypcoM I'pUBHI J0 1HO3EMHHUX BalioT,
BCTaHOBJIEHUM HarioHanpbHMM OaHKOM Ha KiHeUb JHSA, IO MEpeAye IHIO MOYaTKy MpOIeIyph
BuBe/ieHHST DOHIOM 0aHKY 3 PHHKY Ta 3[1HCHEHHS THMYACOBOI aMiHICTpallii BIAMOBITHO IO CTATTI
36 3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKJIa/liB (PI3UYHHUX 0CI0».

14.9. 3rigno yacTuHM mwocToi cTaTTi 26 3akony Ykpainu «IIpo cucreMy rapanTyBaHHS BKJIAJIB
¢b13uuHUX 0Ci0»:

V pa3si npuiiHarTsa HarionanbHuM GaHKOM pIIIEHHS MPO BiAKIMKAaHHS OaHKIBCHKOI JIIEH31T Ta
JKB1/aLi0 OaHKY 3 MiJICTaB, BU3HAUEHUX YaCTUHOIO Ipyroto ctarti 77 3akony Ykpainu «lIpo 6anku
1 0aHKIBCBHKY IisIbHICTEY, POHJ] rapaHTye KOXXKHOMY BkiagHuKy OaHKY BiALIKOJYBaHHS KOUITIB 3a
BKJIaJIJaMH, BKJIIOYAIOUM BIJCOTKH, Ha KIHEIb JHS, 10 Mepeaye AHIO MOYaTKy MPOLEAYPH JIIKBIIAII]
0aHKy, aje He Oulblle CyMHM TPaHHYHOTO pO3MIPY BIJIIKOAYBAaHHS KOIUTIB 3a BKJIAJaMH,
BCTAHOBJICHOTO Ha JaTy MPUHHATTS TAKOTO PIIICHHS, HE3aJeKHO B KUTHKOCTI BKJIAIB B OJJHOMY
0aHKy.

BimmkoyBaHHS KOIITIB 32 BKJIAJIOM B 1HO3€MHIM BaJIFOT1 3A1MCHIOETHCS B HAIlIOHATIBHIN BaJIIOTI
VYkpainu micns nepepaxyBaHHs CyMH BKJIaay 3a o(iliifHUM KypcoM T'PUBHI 10 1HO3eMHOI BaJIOTH,
BCTaHOBJIeHUM HarioHaibHIM OaHKOM Ha KiHEIb JHS, 110 TIEpeIye JHIO MOYaTKY JiKBiAalii OaHKy
3 MiJACTaB, BU3HAUYEHUX YACTUHOIO Jpyroio crarti 77 3akoHy Ykpainu «IIpo G6anku i GaHKIBCBKY
SUIBHICTEY.
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14.10. AxnenrtyBanusam [lorosopy, KiieHT miaTBepkye, 1o Bin/BoHa rpoiHpopMoBanuii/a bankom
PO CHCTEMY rapaHTyBaHHs BKJAAiB (PI3MUHUX OCIO Ta 3 MOPSAIKOM BIIIIKOJYBAaHHs KOIITIB 3a
BKJIaJlaMH, po3Mmimenumu y banky Ha ymoBax mporo JloroBopy, a TakoX IO YMOBH, Ha SKHX
3MIMCHIOETHCS PO3MIIIICHHS Ta MOBEpHEHH KomTiB y banky 3a rium JloroBopom, KiienTy 3po3ymii.
3rizno 3 3akoHOM Ykpainu «[Ipo BHECEHHS 3MiH [0 JAEAKHX 3aKOHIB YKpaiHU MI0A0
3a0e3nevYeHHs CTa01IbHOCTI CUCTEMH rapaHTyBaHHs BKJIAIIB (Gi3HYHHUX OCI10» MPOTITOM JIii BOEHHOTO
CTaHy B YKpaiHi Ta TpbOX MICSIIIB 3 JHA NPUIIMHEHHS YM CKACyBaHHS BOEHHOTO CTaHy B YKpaiHi
®doHa rapaHTyBaHHS BKJIAIB (DI3WYHUX OCIO BiJIIITIKOJOBYE KOXKHOMY BKJIAJIHUKY OAaHKY KOIITH B
MOBHOMY pO3Mipi BKJIaly, BKIIFOUAIOYU BiJCOTKH, HApPaXxOBaHI CTAHOM Ha KiHEIb JHA, 110 Mepeaye
JHIO TI0YaTKy MpPOLEAypy BUBEIEHHS OaHKy 3 PHHKY, KpiM BHIIAJKiB, Teper10aueHNX YaCTHHOIO
yeTBepTOIO cTaTTi 26 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHS BKIAIIB (Pi3UUHUX 0CIO».

Jist 1poro MyHKTY THOMIMPIOETbCA Ha OaHKM, PIIICHHS NMPO BiJHECEHHS SKUX IO KaTeropii
HEIJIaTOCTIPOMOXKHUX a00 MpO BIAKIMKAHHS OaHKIBCHKOI JIIEH311 Ta JIKBIJAIIIO SKUX 3 MiACTaB,
BU3HAYECHUX YAaCTHHOIO Ipyroro cratTi 77 3akony Ykpainu «lIpo 6anku i 6aHKIBCbKY JisSUTBHICTBY,
NPUIHATI TTicist HabpaHHS YUHHOCTI IIUM 3aKOHOM MPOTSITOM JIii BOEHHOTO CTaHy B YKpaiHi Ta TPbOX
MICSIIIB 3 JTHS IPUITMHEHHS Y1 CKaCYBaHHS BOEHHOTO CTaHY B YKpaiHi.

Bumoru ®@onny rapantyBaHHs BKJIaAiB (i3MUHUX 0Ci0, OB’ sI3aH1 3 BiJIIIKOJAYBAaHHSIM KOIITIB
BKJIQ/IHUKaM OaHKIB BiJIIIOBIJTHO JI0 IOTO MTYHKTY, 33JOBOJBHSIOTHCS 3T1THO 3 MYHKTOM 3 YaCTHHU
nepuoi cratTi 52 3akony Ykpainu «lIpo cucremy rapantyBaHHs BKIaAiB (i3HUHUX OCION».

14.11. 3rigno yactunu nepuoi crarti 28 3akony Ykpainu «IIpo cuctemy rapanTyBaHHS BKJIAIIB
¢bi3uunux oci6» DoHA pO3MOYMHAE BUILIATY BIJUIKOAYBAaHHS KOILITIB y HAIlOHAJIbHIN BajtoOTi
Ykpainu B MOPSJIKY Ta y 4eproBocTi, BctaHoBieHUX DouaoMm, He mizHime 20 podounx mHIB (Aus
0aHkiB, 0a3a JaHUX MPO BKJIAJHUKIB SKUX MICTUTH iH(opmarito mpo 6inbie Hix 500000 paxyHKiB,
- He mizHime 30 po6oYHx IHIB) 3 THS MOYATKY MpoLeaypy BuBeaeHHs DoHIOM OaHKY 3 PUHKY.
14.12. bank posmiirye akTyanbHy JlOBIIKY MpO CHCTEMYy rapaHTyBaHHS BKIAIiB (i3MUHUX OCIO
(domaTok 6) Ha odiriitnomy Caiiti banky https://crystalbank.com.ua.
14.13. bank no yxmamanus JloroBopy Hamae KuieHnTy st o3HaiiomiieHHs miag mignuc (3
HIATBEPKEHHSIM 1i ofepxaHHs KilieHTOM HIIsXOM MPOCTaBIeHHS HOro MiJANHUCY, SKIIO BiH HE Mae
paxyHkiB y baHky) akryaneHy JlOBiKYy Npo cHCTeMy rapaHTyBaHHS BKJIAIiB (i3MUHHX OCIO
(domarok 6) B marepoBiii Gpopmi.
14.14. KnieHT MOTOJKYETHCS 3 THM, IO BiH MOXKE O3HAHOMHUTHUCH 3 aKTyaJdbHOIO 1H(OpMAIIi€To,
3a3HavyeHolo B Wik JloBiai, iHQOpMaIli€ro PO CUCTEMY TapaHTyBaHHsI BKJIAJIB (PI3UYHUX OCI10, Ta
iHpopMartieto npo rpagik poOoTH BiIIeHs baHKy, yMOBaMU PO3MILLIEHHS KOILITIB, OHOBJIEHUMHU
Tapudamu nHa Caiiti banky https://crystalbank.com.ua abo O6e3mocepeHbO Y BiIUIEHHSIX
(mupexuisx) banky.
14.15. bank micna ykiaganHs JloroBopy, He piAmie HDX OAMH pa3 pik, Hagae KiieHty mis
o3HaiomIIeHHs (111 MiANKC) akTyaabHy Jl0BIJIKY PO CUCTEMY rapaHTyBaHHS BKJIAJIB (hi3MUHUX OC10
(domarok 6) B mameposiii (opmi, B npuminienHi banky, 3a YMHHUMH 3asBaMH-JI0TOBOpaMH Ha
IpUETHAHHS.
14.16. bank Ha BuUMory KiieHTa Hamae BHUTAT 3 1[bOoro J{OTOBOpY, 3aCBiTYEHUH YIOBHOBKEHUM
npaiiBHUKoM baHky.
14.17. Ha Bumory KiieHTa mij 9yac ykiaagaHHS JOTOBOPY CTPOKOBOTO BKJIaNy MOMY HAJIA€ThCS
IPOTHO30BAHUI PO3pPaxXyHOK HOro JOXOJIB Ta BHUTpAT, MOB’S3aHUX 3 PO3MILIEHHAM CTPOKOBOIO
BKJIQ/Iy Ha JIaTy YKJIaJIaHHS JOTOBOPY, B TOMY YHCIIi:
1) cymy mporieHTiB, 1o OyayTh HapaxoBaHi 32 BeCh CTPOK PO3MILIICHHS BKJIAJy, 3a3HAUCHUH Y
JIOTOBOPI (J7151 CTPOKOBHX JIOTOBOPIB);
2) cyMy TOAaTKiB 1 300piB, sKi OyIyTh YTpUMaHi 3 BKJIQJHUKA, 32 BECh CTPOK PO3MILICHHS
BKJIay (U1 CTPOKOBHX JIOTOBOPIB), 3a3HAUYEHUN y OTOBOPI, 13 BU3HAUYEHHSAM 1H(popmarlii,
1110 0aHK BUKOHY€E (DYHKI[IT TOAAaTKOBOT'O areHTa;
3) cymMy KOMICIHHMX BHHArOpo/I Ta iHITKUX BUTPAT KIII€HTA.
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15.  BAHKIBCBKA TA€EMHMUIS, TEPCOHAJIBHI JAHI, FATCA TA NOPAIOK
PO3KPUTTA IHOOPMAIIIT

15.1. Croponu 3000B’SI3yIOThCS HAJICKHHUM YMHOM 30€piratv Ta He pO3roJIoNryBaTu iHGopMaIlito,
sKa MICTUTh OAHKIBCbKY TA€MHHIIIO, OTPUMaHy Ipu BUKOHaHHI yMOB JloroBopy. Ilepenaua takoi
iH(opmMartii TpeTiMm ocodam, 3a BUHATKOM J[OBipeHHX 0Ci0, MOKITMBA JIMIIIE 3 TMCbMOBOI 3T0/IM 1HIIOT
Croponu, ab0 y BUNaikax, nepeadaueHuX YNHHIM 3aKOHOJJaBCTBOM.

15.2. baHK 3000B’S3YEThCS HE PO3TOJIONIYBAaTH 1H(GOPMAIIIO IIOI0 AISUIBHOCTI Ta (piHAHCOBOTO
crany Kiienra, sika crana Bimomoro banky y nporieci oocinyroByBanHs KitieHTa Ta B3a€MOBITHOCHH
3 HUM 49H TPETIM 0co0aM Mpu Ha/IaHHI IIATHKHUX Mocayr baHky, sika ckiiagae 0aHKIBChKY TAEMHUIIIO,
3a BUHATKOM BHIIQJKiB, KOJU PO3KPUTTS OaHKIBCHKOI TaeMHHMII Oe3 moropkeHHs 3 Kiientom €
000B’A3KOBUM AJ1s1 BaHKY BIJMOBIJHO 10 BUMOT YMHHOI'O 3aKOHOJABCTBA Y KpaiHH.

15.3. Bigomocti npo KiienTa Ta mmartixHi onepauii 3a Paxyakamu MoxyTs OyTtu HagaHi bankom
timeku Kitienty abo #ioro JloBipeniit ocobi. bank po3kpuBae iHdopmariito, o CTaHOBUTh OAHKIBCHKY
TAEMHUITIO, HA THCbMOBH 3anuT KitieHTa - BracHMKa Takoi iHdopMarii abo 3 HOro MMCEMOBOTO
JI03BOJIY B 00Cs31, BA3HAYEHOMY B TaKOMY IHCbMOBOMY 3amuTi abo no3Boii. IlucbmoBuil 3anut
ta/abo no3Bin KirienTa - BnacHuka iHpopmariii, 1o CTAHOBUTH OaHKIBChKY TAEMHHUIIIO, 10 baHKy mpo
PO3KPHUTTS Takoi iH(pOopMallii CKIaIaeThCs TOBUILHO B MANepoBiii a00 eNeKTpoHHIN GopMi. [HIITMM
ocobaM, y TOMYy YHCIi OpraHaMm Jep>KaBHOI BIIaJH, IXHIM IOCAJOBHM 1 CIy>)KOOBHM oco0am, Taki
BIJIOMOCTI MOXXYTb OyTH HaJlaHi BaHKOM BUKIIIOYHO y BHUMAaJKax Ta B IMOPSAIKY, BCTAHOBJIEHUX
YHHHUM 3aKOHOJABCTBOM YKpaiHH.

15.4. bank Mae npaBo nepeaaBaTH MpaBoOXOpoHHUM opranam Ta/abo MIIC Ta/abo unenam MIIC
3a BJIACHOIO IHIIIaTHBOIO a00 Ha IXHiM oQiiifiHUK 3amuT iHPOpMAaIilo, OB’ A3aHy 13 HE3aKOHHUM
BUKOpUCTaHHAM KapTku, a Takox 3 MOpYIIEHHSAM Oy/b-sIKUM 3 BJIACHUKIB PaXyHKy yMOB I[bOTIO
JloroBopy, B TOMY YHCHi Y BUITaKaX, KOJIHU 1151 iHpopMarlis ckiagae 0aHKIBCbKY TAEMHHUIIIO.

15.5. baHk Mae mpaBo mepenaBaTH NMPABOOXOPOHHMM OpraHaM Ta/a00 1HIIMM KOMIIETCHTHUM
opraHaMm Jep>KaBHOI BJIaJy YKpaiHM, yCTaHOBaM Ta OpraHi3alisM Ha ixXHIA oQIUIHHUN 3amuT
iH(popMallito, TOB’s13aHy 13 BUKOpHCcTaHHAM KilieHTOM ojep:kaHux BiJ baHKy IpolIOBHX KOIITIB,
iH(dopMalio MoB’si3aHy 3 nopyueHHsAM KiieHTom Oynb-skuxX yMoB 1boro JloroBopy, a Takox
BIJIOMOCTI Y CYKYIHICTb BitomocTel npo KiienTa, 3a sskumu Kiienra ineHtugdikoBaHo /abo Moxe
OyTu 11eHTHU(HIKOBAHO Ta sIK1 CTaIM BijioMi banky mif yac ykiananss J{oroBopy 4u mpoTAaromM CTpoKy
ioro nii, [IpencraBuukiB KiienTa ta/abo npo 6yab-aky ¢inito, BiIIJICHHS, CTPYKTYPHUH MiIpO3.1IT
abo mouipHto kommanito Kiienta, mpo ymoBu [loroBopy, mpo cran 3aboproBaHocti KiienTta 3a
JloroBopom TOI1110, B TOMY YHCJI1 y BUMAIKaX, KOJIHU Taka iH(popMallist MICTUTh OaHKIBCbKY TAEMHHIIIO.
15.6. bank Mae mpaBo po3KkpuBaTH iHpopMaIiro ctocoBHO KitieHTa Ta HOro TutaTiXHI Orepartii, mo
CTaHOBUTh OaHKIBCHKY TA€MHHUI[IO, HA MHUCHMOBY BHUMOTY OaHKiB-KOPECHOHJEHTIB (B TOMY YHUCII
1HO3eMHUX OaHKIB-KOPECIIOHAEHTIB), SIKIIO Take PO3KPUTTS IOB’sA3aHE 13 BUKOHAHHSAM BUMOT
3aKoHOJIaBCTBa y cepi 3anobiranHs ta npotuii BK/®T abo ixHix mpoueayp KOMILIa€HC, Ta/abo
TpeTiM ocolaM 3a pimeHHsAM baHky, 30kpema, ajne He BHKJIIOYHO, 0c00aM, IO € MOB’I3aHUMH (3a
O3HAaKaMHM, 110 BH3HAUYECHI TOJIOKEHHSIMM 3aKOHOJABCTBA YKpaiHM, IO PEryJIol0Th OaHKIBCbKY
JUSUTBHICTH) 3 baHKOM, YITOBHOBa)KEHUM JIepKaBHUX OpraHiB YKpaiHu Ta 1HIIUX KpaiH, BKIIOYAI0un
KOHTPOJIIOIOYI OpraHd, Ha MiJCTaBl iXHHOIO MHCHMOBOTO 3alMTy NP0 HAJAHHS BiJMOBIIHOI
iHopmarii nmpo Kiienrta ta/abo Oyap-skoi Horo imii, BUIIUIEHHS, CTPYKTYPHOTO MiAPO3ILTY,
JOYipHBOI KOMMaHii 0€3 HeOOXITHOCTI T0JATKOBOTO OTpUMaHHs MuchMoOBOI 3roau Kiienra Ta/abo
Oynb-s1Koi #oro ¢uii, BIAAUIEHHS, CTPYKTYPHOTO MiAPO3AUTY, JOUYIpHbOI KOMIAHIT Ha mepenavy,
NOLIMPEHHsI, BUKOpHUCTaHHS baHkoM Buiie3aszHaueHoi iHpopmanii npo Kuienta. Bynp-ska i3
3a3HaYeHUX Y I[bOMY ITyHKTI 3roja KitieHta He 0OMekeHa CTPOKOM Jii.

15.7. VYxunaganuam uporo Jloroopy KiieHT, sik cy0’€KT epcoHaTbHUX TaHUX, JOOPOBUIBHO HA/1a€
baHKy cBOIO MHCHMOBY 3rojy Ta MIATBEPIKYE, 10 OTPUMAaB HEOOX1/IHI I03BOJIM B TPETiX 0ci0 Ha
00poOKy mepconanbHuX gaHux Kiierrta (TpeTix ocib), 1o BKiIoYae B ce0e BUMHEHHS Oy/Ib-IKHUX i
Ta/ab0 CyKymHOCTI JiH, 110 TIOB’sI3aH1 31 30MpaHHsAM, PEECTPAIlIE0, HAKOMMYCHHSIM, 30€piraHHsM,
a/IalITyBaHHSAM, 3MIHOIO, TOHOBJICHHSIM, BUKOPUCTAHHSM 1 TOMIMPEHHAMHU (PO3MOBCIOJKECHHSM,
peaizalii€ro, mepeaavyero), 3HeOCOOJICHHSIM, 3HUINEHHSM IEepCcOHANbHUX naHuX KirieHTta (TpeTix
oci0), B TOMy 4HCIi INepenadyy nepcoHanbHUX aaHux Kiienrta (Tperix oci0) Oynb-SKUM TpeTiM
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ocobaMm, B TOMY 4uCIi ocobaM, IO € Hepe3uACHTaMH Ta/abo nepe0yBaloTh 3a MEXaMH TEPUTOpIi
VYkpaiHu, BIAMOBIIHO 1O METH OOpPOOKH TEPCOHANBHUX JaHWX, II0 BKa3aHa B IbOMY ITYHKTI
JoroBopy Ta/abo Oyab-saK0i 1HIIOT METH 0OPOOKH MEPCOHATBHUX JIaHUX, [0 BU3HAYAEThC baHkoM
B TOMY YHCJIl 3 METOIO MPOIOHYBAHHS OyAb-SIKMX HOBUX OAHKIBCHKHUX IMOCIYT (B T. 4. IJIATIKHUX
nociyr) Ta/abo BCTAHOBJICHHS JUIOBUX BifHOCHH Mix KiieHToMm Ta bankom Ha mijcTaBi HUBUILHO-
MIPaBOBUX JIOTOBOPIB TMpEAMET SKHX € BIAMIHHUM BiJg mpeamery mnporo Jloroopy. OOcsr
nepcoHanbHUX NaHuXx KirieHrta, momo sSKuX 311HCHIOETHCS TpoIiec 0OPOOKH MEPCOHANBHUX JTAaHUX
KiienTta Ta siki MOXyTh OyTH BKJIIOYEHI 10 0a3u MEpPCOHAIBHUX MaHMX baHKy, BH3HAYA€THCS
Croponamu, sik Oyb-sika iHpopMmairis mpo Kiienrta ta/ado ymoBu [{oroBopy, mo cranu BizoMi banky
IIpH BCTAHOBJICHHI J1i7I0BHX BigHOCHUH 13 KitienToMm. 3rona Kitienta Ha 00poOKy EpCOHAIBHUX TAHUX
Knienta, mo HagaHa OCTaHHIM 3TiJHO 3 YMOBaMHM I[bOTO NYHKTY, HE BHMMAara€e 3A1HCHEHHS
MOBIIOMJICHB TIPO Tepeaady nepcoHanbHux nanux Kimienra tperiM ocodam 3rifHo 3 HOpMamu cT.21
3akony Ykpainu «IIpo 3axucT mepcoHaNIbHUX MaHMX». YKIagaHHAM Iboro [loroBopy KiieHT
HiATBEP/KYE, MO HOro TIOBIAOMJIEHO IPO BHECEHHS WOTO TNEPCOHAIBHUX JaHMX A0 0a3u
MEPCOHAIBHUX JAaHHUX 3 METO0, 110 BKa3aHa B IbOMY ITYHKTI, a TAKOX, 110 HOMY MOBIJOMJICHO PO
fioro mpaBa, Bu3Ha4YeHiI 3akoHOM Ykpainum «I[Ipo 3aXMCT mMepCOHANBFHUX TaHHUX», a TAKOXK METY
00poOku nepcoHanbHUX qaHux Kiienta, B Tomy umcii, 300py nepconansHux qanux Kiienra, tTa mpo
0ci0, IKMM HOTO MEePCOHATBHI JaHi MePeJaroThCA.

15.8. VkuaBmu Jlorosip KiieHT miaTBeppKye, 110 BYNHUTH BCl HEOOXIMHI Aii /i 3a0e3meueHHs
JOTPUMaHHS TpaB 0OCi0, 10 TMEPCOHANBHUX JaHUX SIKUX BaHK MOKe OTpUMATH JIOCTYIl B MpOIleci
B3aemozii CtopiH 3a ykinageHum 3 bankom J{oroBopom, y ToMy 4ucCIIi:

1) moBiOMUTH MpH yKJIaJaHHI 11boro JloroBopy, BKa3aHuX 0oci0 Mpo I Ta MiJCTaBu 00pOOKU
iXHIX JaHUX, TepeadadyyBaHUX KOPHCTYBadiB MEPCOHAIBHUX JaHUX Ta OTPUMAE MHUCHMOBY
3roJy Ha OOpPOOKY TEpCOHAIBHHX HaHWX Takux oci®0 bankoMm Ta Oyab-SKHUMH TPETIMH
ocobamu 3a pileHHIM baHKy Ta BUMHUTH BCl HEOOXITHI Ii1 /Ui 3a0e3MeUeHHs TOTPUMaHHs
MpaB BKa3aHUX OCi0;

2) HamacTh BKazaHMM ocobam iHdopmanito mpo baHk sk mpo 0coly, 110 3/iCHIOBaTHME
00p0oOKy TXHIX MTEPCOHATILHUX JaHUX.

15.9. Ilignucanusm uporo Jorosopy B mitsix BukoHanHd FATCA Knient nHagae banky 103Bin Ha
posroomeHHs iHbopmariii moa0 Kiienra, sika MICTUTh OaHKIBCHKY Ta€EMHHMITIO, TIEPCOHAIIbHI JIaH1
Knienra, koH¢ineHuiiiHy iHdopmanito, mo wmictiatees B JloroBopi abo B 3asBi-I0roBopi Ha
NpUETHAHHS, IHO3EMHOMY IMOJIATKOBOMY oprany, y Tomy uucii [Togarkosiit ciayx6i CHIA (IRS),
Ta/ab0 1HO3eMHUM MOJATKOBUM areHTam, 3000B’s13aHUM YTPUMYBATH 1HO3EMHI MOJATKU Ta 300pu
srigao 3 FATCA, Ta/abo ocobam, mo OepyTh y4acTh y mepeka3i KOmTiB Ha paxyHku KiieHTa
(Hampukiaa, 6aHKaM-KOPECTIOHJIEHTaM), y BUNaakax, nependauenux FATCA.

15.10. KimienT 3000B’s3aHMl Ha/JaBaTH Ha BUMOTY baHKy JMOKyMEHTH a0 BIJIOMOCTI 3TiTHO 3
Bumoramu FATCA, y Tomy uucini, HeoOXiH1 A ieHTu(iKalii, a TaKoX, 110 CTOCYIOThCS HOro
nojaTtkoBoro crarycy. KiieHT 3000B’s3aHuil HerailHo iHGopMyBaTH baHk mpo 3MiHY CBOro
MOJJATKOBOT'O CTaTyCy Ta y pa3i HaOyTTs craTycy nojarkoBoro pesuaeHta CIIIA HeraiiHo HagaTu 10
banky nmiATBep/KYIOUl TOKYMEHTH.

15.11. Bank mMae mpaBo BiIMOBUTH Y BCTAHOBJICHHI/TIPOIOBKEHHI I1IOBUX BITHOCHH Ta/ab0 HaJlaHH1
MJIATKHOI MOCTYTH y BHUMANKY, KO KilieHTOM HE mojaHi JOKYMEHTH a0o0 BIJOMOCTI, 3TiAHO 3
Bumoramu FATCA, y ToMy uucii, HeoOXiaH1 [y Horo ineHTHdikamii, abo skuo KiieHT ymucHo
HaJaB HEMpaBIWBI BIOMOCTI Tpo cebe, Ta/abo 3a HASBHOCTI 1HIIMX OOCTaBWH, TependadeHux
FATCA.

15.12. bank He Hece BimoBimampHOCTI mepen KiieHTOM Ta Horo KoHTpareHTamu 3a Oynab-sKi
YTPUMaHHS, CaHKIIii, OOMEXEHHs Ta 1HILi HETaTUBHI HACIIAKH 110710 PaXyHKY, TpOIIIOBUX KOIITIB Ta
MJIATHKHUX OTepallii 3a PaxyHKoM, SIKIIO Takl HACHIIKK MOB’s3aH1 13 BUKOHaHHSIM BUMOT FATCA,
0aHKIB-KOPECIIOHJIEHTIB Ta 1HIIUX OCi0, 1m0 OepyTh y4yacTh B IepeKaszax, a TakoX 3a Oyab-sKi
OB’ s13aH1 3 UM 30UTKH, BATPATH, MOPAJIbHY IIKOAY Ta/ab0 HEOTPUMaH1 JOXOIH.

15.13. KuienT Haznae 3rony banky Ha HajncwianHs bankom iHpopmarii, 110 cTaHOBUTH OAHKIBCHKY
TaeMHHUIIO: 3acobamu Cuctemu; Ha HoMmep TeiedoHa, EJICKTPOHHY Ta/abo MOIITOBY aipecy,
3a3HavyeHi y 3asgBi-JOroBOpi Ha MPUEAHAHHS a00 aKTyalbHOMY ONUTYBAJIbHOMY JIUCTI, 200 B 1HIIMX
IoKyMeHTax, Hananux Kiienrtom no banky, abo Ha anpecy, 3a3aHadeny B Jlorosopi.
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15.14. Tlpuennansasm a0 uporo Jloroopy KimieHT cBiquuTh, 110 BiH 3rOJICH 3 YMOBAMU Ta IMOPSIKOM
PO3KPUTTS 0aHKIBCHKOI TAEMHHIII, BUKJIAJACHUMU y IboMy JloroBopi.

15.15. 3a He3akOHHE PO3roJIOUICHHs iH(OpMaIlii, M0 MICTUTh OAaHKIBCBKY TaeMHUIO, CTOPOHU
HECYTh BIIOBIJAIBHICTh, IEpe10adeHy YHHHUM 3aKOHOIaBCTBOM Y KpaiHHU.

16. IHIIOI YMOBH

16.1. Croponu 3000B’S3yIOThCs 30€piraTd B MeEKaX, BU3HAYCHUX UYMHHHM 3aKOHOABCTBOM,
KOH(IEHIIIHICTh CTOCOBHO 3MicTy JloroBopy, a Takox Oynb-sKy iH(OpMAIi0 Ta BIIOMOCTI, IO
HAJAI0ThCs KOXKHIM 31 CTOpiH y 3B’S3Ky 3 BUKOHaHHAM JloroBopy.

16.2. TloBinomnenns banky inmiii Crtoponi, mo crtocyerbcst KiientiB banky i He MiCTUThH
B1JIOMOCTEH, SIK1 CTAHOBJISITH OAHKIBCHKY TAEMHUIIIO UM KOH(DiaeHIiiHY iHdopmarltito Kirienra, Mmoxke
OyTu HampaBieHO baHKOM NUIAXOM pPO3MILIEHHS TaKOTO IOBIIOMJIEHHS Ha BiJIOKPEMIICHOMY
nigpo3ain banky Ta/abo na Caiiti banky, Ta/ abo B Oyab-sSKOMY BIiIIOBIIHOMY O(diriiHOMY
JPYKOBaHOMY BHJIaHHI, Ta/a00 IUISIXOM HalpaBJICHHS MOBIIOMIICHB 110 €JIEKTPOHHIHN momTi abo 3a
nornomororo Cucremu.

16.3. Inmi moBimomuieHHs, Mo Hampasise ogHa Ctopona iHmni 3rigHo 3 JJoroBopom abo B xoi
fioro BukoHaHHs (Haxani — [loBimomieHHs), MOBUHHI OyTH 3[1HCHEH] B MHUCbMOBIii GopMi 1 OyAyTh
BB)KATUCS] HANpPABJICHUMH HAJECKHUM UYMHOM, SIKIIO BOHM BiampasieHi 3acobamu Cucremu abo
yepe3 Bu3HaueHui Kanan komyHikaiiii a00 MOIITOBUM 3B’ SI3KOM (PEKOMEHJOBAHUM JICTOM, TUCTOM
3 OrOJIOUICHOIO LIHHICTIO 3 OMHCOM BKJIQJCHHS a00 1HIIUM JIMCTOM, JOCTaBKa SKOTO MOXE OyTH
JOKYMEHTAJIbHO MiJTBEPKEHA) YU Kyp €PCbKOIO JOCTAaBKOKO 3a aJpEcol0, BKa3aHOK Yy 3asBi-
JIOTOBOpI HA TPUETHAHHA, a00 B aKTyaJbHOMY ONMUTYBAIBHOMY JIMCTI, 200 B IHIIMX JOKYMEHTax
Haganux Kiienrom no banky a6o nuct BpyueHno ocoducto (mia nignuc) KinieHTy (ynoBHOBaKEHOMY
npezncraBuuky Kitienra).

16.4. TloBimomuienHs oaHiei CTOPOHM BBaXKAETHCS oOjepk)aHUM 1HIIOW CTOPOHOIO B JICHb, IO
HacTaHe paHiIie:

1) nara Bpyuenns [ToBiqoMIIeHHS, 3a3HaUCHA K TaKa B IOBIJIOMJICHHI [IPO BPYYEHHS MOIITOBOTO
BIJIIPABJICHHS YM 1HIIOMY aHAJIOTIYHOMY JOKYMEHTI, 3aCBIJYEHOMY BIJOMTKOM ILITEMIIENs/
mTamna/ MeyaTKd Ta MiAMHCOM TpalliBHUKA BIAUIEHHS TOIITOBOTO 3B’SI3KY/CITyXKOU
Kyp €pCbKOi 1OCTaBKH;

2) nata MOBEPHEHHsI BIIUTUICHHSM MOIITOBOTO 3B’s3Ky ajipecanTy [10oBiJOMIICHHS 3 JOBiJKOO
BIUTUIGHHS IMOIITOBOTO 3B’SI3Ky PO NPUYMHU TOBEPHEHHS, 3acBIAYEHOI0 BIIOUTKOM
HITeMITeNs/ IITaMIla/ IeYaTKy Ta MiAMICOM IpalliBHUKA BiIIJICHHS MOIITOBOTO 3B SI3KY;

3) mpu noctasui [ToBigomiieHHS 0COOUCTO MpeacTaBHUKOM/TpaiiBHuKoM CTOpPOHH, Jarta, 10
3a3HayeHa Ha Komii Takoro IloBiJOMJIEHHS MpeICTaBHUKOM/MPAIiBHUKOM ajapecara abo
caMuUM ajapecatoM-(i3UYHOI0 O0CO0O0I0 Ta 3acBigueHa BIAOUTKOM IITEMIENs/ mITamma/
nevaTku ajpecara abo y pasi iX BiACYTHOCTI, - MiJMUCOM ajpecata i3 3a3HaueHHsSM JaTH
OTpPUMaHHS;

4) nara BinnpaBku [loBimomieHHs 3a gomomoror Cucremu/ yepe3 BusHaueHwid Kanan
KOMYHIKaIlii,

5) nata HeBpyueHHsI [10BiMOMJICHHS 3 OJHI€] 3 HACTYIMHHX NPHYUH: BiIMOBHU ajpecara Bil
oJlepKaHHs/ 3aKIHYEHHs TepMiHYy 30epiraHHs/3a 3a3HAUCHOIO aJpPECcOl0 HE TMPOXKUBAE, Ta
3a3HayeHa sIK Taka B MOBIJIOMJICHHI PO BPYYEHHS MOLITOBOTO BiANPABICHHS UM 1HILIOMY
aHAJIOTIYHOMY JIOKYMEHTI, 3aCBIIYEHOMY BIJOMTKOM IITEMIIeNs/ITamna/meyaTku Ta
TMiITUCOM TpalliBHUKA BiAIJICHHS MOIITOBOTO 3B S3KY.

16.5. bBank Ta KiieHT 3000B’s13aHi HEBIIKIAJHO MOBIJIOMIISITH OJWH OJHOTO MPO OyJb-SKi TOJIIi,
daxTH, ymnymeHHs ab0 MOMWIKH, SIKI € ICTOTHUMHM JJIS BIIHOCMH MDK HHMMH, Ta HEBIIKIAJHO
HaJaBaTH BIATOBIAL HA OyIb-sIK1 3aMTUTH, 110 BOHU HAJICUJIAIOTh OJTHE OJJHOMY CTOCOBHO TaKUX MOJIH,
¢axTiB, ymymeHb a00 MOMMUIIOK.

16.6. B pas3i, skmo KimieHT € pesuaeHToM YKpaiHu, TO yCi CIOPH, CYNEPEUYKH, po301KHOCTI abo
BUMOTH, SIKI BUHHKalOTh B Tporeci HanaHHsA bankom mociyr KiieHTy B pamkax yMOB IIbOTO
JloroBopy, y TOMYy 4YHCHi TaKi, IO CTOCYIOTbCSA iX BHUKOHAHHS, MOPYIICHHS, MPUIHUHEHHS abo
BU3HAHHS IIHCHUMHU, MiUIATAI0Th BUPIMICHHIO IUIIXOM IIEPErOBOPIB, a y pa3l HEAOCATHEHHS 3T0/IH -
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B CY/i, BIAMOBITHO A0 BUMOT YHHHOT'O 3aKOHOJIAaBCTBA Y KpaiHH.

16.7. B pasi, sxuro KiieHT € Hepe3ueHToM YKpaiHu, CIIOpH, sIKi BAHUKAIOTh 3 TUTaHb BUKOHAHHS
Croponamu 1poro JloroBopy i He BHpillIeH] IUIIXOM MEPETOBOPIB MEPEIAIOThCA Ha BUPILICHHS JI0
MiKHapOIHOTO KOMEPIIIHHOTO apOiTpaxHOTO Cyay Ipu TopriBenbHO-MPOMUCIIOBIN Nanati YKpaiHu
3rifgHo 3 fioro pernamenToM. [IpaBom, 1110 3aCTOCOBYETHCS 10 LIHOTO JlOTOBOPY, € MaTepiaibHe MPaBo
VYkpainu. He3zaxkatroun Ha 0JI03KEHHS LIbOTO MyHKTY JloroBopy, bank Moske 3BepHyTHCS 32 CYA0BUM
BUPINICHHSM CIIOPY y CYJOBOMY MOPSIKY 3TiAHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH st
BUPIIICHHS 0yb-5IKOTO CHOPY, IKUW MOK€ BUHUKHYTH 3 1IbOro JloroBopy abo B 3B 43Ky 3 HUM.
16.8. CropoHM 3BUIBHSIOTHCS BiJ BIAMOBIIAJBHOCTI 32 YaCTKOBE a00 MOBHE HEBHMKOHAHHS CBOIX
3000B’s13aHb 3a JloroBopoM y pasi HacTaHHs Ta Ail 00cTaBUH HenepeOopHOi cuin (hopc-Maxkop), 1o
3HAXOJIATHCA 1032 MexaMu KOHTpoJto CtopiH, Ta siki CTOPOHU HE MOTJIU nepeAdaYnTH ado SKUM He
MOTJIH 3am00IrTH. Y IIbOMY KOHTEKCTI 00CTaBUHU HENEpeOOPHOT CUITH 03HAYAIOTh:

1) cruxiiine muxo (I0XKeKa, BUOYX, MOBIHb, 3eMJIETPYC);

2) BiliHY (OTOJIONIEHY Y HEOTOJIOLICHY), OKYIAIlif0, IPOMAJISHCHKY BiiiHY, aKTH IPOMaJIChKOT
HETIOKOPH, TIOBCTaHHS, NPHUPOJHI Ta HENPUPOAHI KaTacTpodu Ta IHINI OOCTaBUHH,
Herepen0ayueHi Ta sKi € mo3a KOHTposieM baHky;

3) nii, BuMoru abo 0OMeXeHHsI, 1110 X BCTaHOBIOE i banky Ypsa Ykpainu abo iHi Tpeti
CTOPOHH, Y TOMY YHCIIi BCTAHOBJICHI Y PSA0M 0OMEXEHHS Ha JOCTYI JI0 PaxXyHKiB, IHO3€MHOT
BaOTU a00 O0aHKIBCHKOTO 3aKOHOJIABCTBA YKpaiHU a00 MOro TIiyMaueHHS B TUX MEXaX, y
SKHX BOHU MOXYTbh 3aBaIuTH baHKy y BUKOHaHHI 1Oro 000B’sI3KiB.

16.9. CropoHH HE 3BUILHSIOTHCS BiJl BIAMOBIIAJLHOCTI 32 HECBOEYAaCHE BUKOHAHHS 3000B’s3aHb,
AKI0 00CTaBHMHM HeriepeOOpHOI CHIIM HACTANIM y TIEpioJl IPOCTPOUYCHHSI BUKOHAHHS 3000B’ I3aHHSI.
16.10. OGcTaBuHu (hopc-Maxopy aBTOMAaTUYHO MPOJOBKYIOTh CTPOK BHUKOHAHHS 3000B’S3aHb Ha
BeCh Mepioa Horo aii Ta mikBigamii HachiakiB. [Ipo HacTanHsa dopc-maxopHHX 0O6ctaBuH CTOpPOHH
MaloTh iHGOPMYBaTH OJIHA OJHY HEBiAKIAIHO. SIKIIO 1i 0OCTaBUHU TPUBATUMYTH OLUIbIIE HIXK 6
(mricTh) MicsIiB, To KokHa 13 CTOpiH MaTUME MPABO BiIMOBHTHCS BiJl MOJATBIIOr0 BUKOHAHHS
3000B’s13aHb 3a J[oroBopowm, 1 B TakoMy pasi sko/iHa i3 CTOpiH HE MaTUMe MPaBO Ha BIALIKOYBaHHS
npyroro CTOpOHOIO MOMKJIMBHUX 30UTKIB.

17. TOPSJAOK BHECEHHS 3MIH, CTPOK JIi TA IPUIIMHEHHSA JIOTOBOPY

17.1. Croponu MmaroTh mpaBo BHOCUTH 3MiHU 110 JloroBopy Ta Tapudis/ pospusatu Jlorosip B
HOPS/IKY, BHU3HAYEHOMY 3aKOHOJABUMMH aKTaMH YKpaiHH, HOPMaTHBHO-TIIPAaBOBUM aKTaMHU
Harmionanenoro 6anky ta JloroBopom. Jlorosip Moske OyTH po3ipBaHO/ HaJaHHS IJIATIKHOT OCIYTH
Moxe OyTu npunuHeHo/ KitienTa Moxxe OyTH nepeBeieHo Ha 00cayroByBaHHs 3a iHIIUMH Tapudamy,
a BianoBiaHuil Paxynok KiieHTa 3akpuTo/ nepeBeieHo Ha 0OCITyroByBaHHs 3a iHIIUM Tapudom Ha
mijictaBl BiMOBIHOI 3asBU-I0TOBOPY PO BHECEHHS 3MiH ab0 Ha BUMOry baHkKy y BuUmajkax,
nepenbauenux num Jloropopom. 3a ymoBH norokeHHs bankowm, nepeBeaeHHs Kiienra Ha ymoBu/
Tapudu BignoBiIHO 10 HOro 3asBu 0(hOPMITIOETHCS BiNOBITHIUM IMPAaBOUYMHOM JI0 3asBU-10TOBOPY
Ha MMPHUETHAHHS — 3asiBOIO-I0TOBOPOM TPO BHECEHHS 3MiH.
17.2. Cropona, sika BBa)kae 3a HeoOXifHEe 3MIHUTH 4u po3ipBatu uei [lorosip (B Tomy umcimi
MPUINMHATU HAJIaHHS/ OTPUMaHHA 0J1HOI 13 oOpaHux KiieHToM GaHKIBCHKUX MOCTYT/ MEPEBECTH Ha
oOciyroByBaHHs 3a iHIIMM Tapudom), Harpasiisie Mpono3utlii mpo e inmi Croponi Jlorosopy:
1) baHk — HUIAXOM:
— HarpaBieHHs KilieHTy oB1IOMJIEHHS Y TUCBbMOBIH (hOpMi MOLITORO 32 aAPECOI0, BKa3aHOI0
y 3asBi-10TOBOP1 Ha MPUETHAHHS;
— uanpasieHnHs Knienty indopmariiinoro nosizomneHHs (B T.4. 3acobamu Cucremu abo
IHIIIUM BU3HAYCHUM B 3asiBi-ZI0roBOpi Ha mpueaHaHHs Kanamom koMyHikarii);
— . PO3MIIIIEHHS BIAMOBIAHOTO 1H(GOPMAIIITHOTO TOBIIOMIIEHHS Ha 1HPOpPMAIIMHIX CTEHIaX
B NIPUMIIIIEHHSX BiiieHs baHky Ta Ha odimiitHoMy CaliTi B Mepexi [HTepHeT.
Haroto Hananus Kiienty iHpopMaliii € naTa HampaBlieHHS MOBIIOMIICHHs/ AaTa PO3MIMIEHHS
[TpaBounny Ha Caiiti banky Ta/a6o Ha iHpOpMaLIMHUX OIIKAX y BIAOKPEMIICHHX ITiIPO3iiaax
banky;
2) KiienT — nuisxoM HagaHHS 3asBH-I0TOBOPY MPO BHECCHHS 3MiH OCOOMCTO [0 BiIIiICHHS
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banky abo [ucraHmiiiHuMu KaHamamu (32 yMOBM HasBHOCTI B baHky naHoi TeXHIYHOI

MOXJTHBOCTI).
17.3. 3minu no [paBun kopucrysanns [1K a6o Tapu¢is Ha BIIKpUTTS, 00CITYTOBYBaHHS Ta 3aKPUTTSI
MMOTOYHUX PaxyHKIB (B T.4. Ha oociyroByBanHs I1K), paxyHkiB ymomMoBHOTO 30epirants (€cKpoy)
HaOyBaroTh YMHHOCTI yepe3 30 (TpuaAusTh) KaJeHIapHUX THIB 3 AHS moBimomiieHHs KiieHTa mpo
taki 3MiHu. [Ipu nboMy bank y Takomy moBigomiieHHI 3a3Havae, o KiieHT Mae mpaBo A0 AaTw, 3
KO 3aCTOCOBYBAaTUMYThCS 3MiHH, po3ipBatu 1ieil [loroBip 0e3 cmiaTé JT0AAaTKOBOI KOMiCIHHOT
BHHAropou 3a ioro posipBanHus. 3Minu 10 [IpaBun kopuctyBanus 1K abo Tapudir Ha BIAKpHUTTS,
00CITyrOBYBaHHsI Ta 3aKpHUTTS TOTOYHUX paxyHKIB (B T.4. Ha oOciyroByBaHHs [IK), paxyHkiB
YMOMOBHOTO 30epiranHs (eckpoy) € moromxkeHuMH KiieHTOM, SIKIIO A0 JaTH, 3 SIKOT BOHH
3aCTOCOBYBaTUMYTbCsl, KiieHT He noBimomuTh bank mpo posipanHs JloroBopy Ta 3akpuTTS
BignosigHoro Paxynky 3 I1K/ ITotounoro paxynky/ PaxyHky ymoBHOTO 30€epirant (€cKpoy).
17.4. 3mian 10 ymoB mporo [loroBopy, 3a BHHSATKOM 3MiH, 3a3Ha4eHHX y m. 17.3., HaOyBarOTh
yrHHOCTI yepe3 10 (mecsiTh) KaleHIapHUX JHIB 3 JTHS MOBIJOMJICHHS IO Taki 3MiHU. Skmio Kiient
npotsiroM 10 (zmecsiTu) KaleHOApHUX JHIB HE TOBAOMUTH baHk mpo posipBanHa Jlorosopy,
BBaXKA€THCS, 110 Mpono3uiis banky moxo 3miau ymoB JloroBopy npuiinsata Kiniearom. Leii Jlorosip
PO3pUBAETHCS Y BUMAAKY 3aKpUTTS Bcix PaxyHkiB, mo Oynu Binkputi KilieHTOM B pamkax IIbOTo
JoroBopy, B iHImoMy pa3i, nei J{oroBip mpogoBKye AisITH 10 TaTH 3aKPUTTS OCTAaHHBOTO PaxyHKy,
BIJIKPUTOTrO B paMKax 11boro JloroBopy, ajie He paHiiie BuUKoHaHHs CTOpOHaMU CBOiX 3000B’s3aHb 32
muMm JloroBopom. bank mosimomisie Kiienta mpo posipBaHHs 1poro JloroBopy B MOpSIKY,
BHU3HaueHOMY B 1. 17.2. uporo Jlorosopy).
17.5. Bkazanwmii y nim. 17.3.-17.4. cTpok HE 3aCTOCOBYETHCS ISl TOBIAOMIICHHS IPO BHECEHHS 3MiH
no Jlorosopy Ta TapudiB y Bunaakax BHECEHHs 3MiH, SIKI MOKPAIIYIOTh YMOBU OOCIYrOBYBaHHS
KiieHTiB (po3mmMpIo0Th Meperik mocayr banky Ta/abo 3MEHIIYIOTh BapTiCTh IOCIYT, 3a3HAUYCHUX B
Tapudax tomo) abo cnpsMOBaHI Ha BUKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHH, 110 HaOYyBalOTh
YUHHOCTI 3 JaTH moBigomiieHHs KitieHTiB mpo BHeceHHs 3MiH 110 JloroBopy Tta TapudiB ogaum i3
cnoco06iB, 3a3HavyeHux y m.1. 1) m.17.2. Jlorosopy.
17.6. Croponu 1mporo JloroBopy IOMOBHIINCH, IO baHK BIpaBi B OJHOCTOPOHHBOMY MOPSAKY
BUMHATU OJJHOCTOPOHHIH MPaBOYMH B YaCTHHI:

1) 3miam OnepariiiiHoro yacy ta/abo OnepariifHoro JHs;

2) 3MiHH, TONOBHEHHS 1Hi€i [Ty0miuHOT MPOMo3HILii;

3) posipBanHs JoroBopy 3 BIIaCHOI iHII[IaTUBU 3@ HAIBHOCTI 00’ €KTUBHUX MPUYHH (TIOPYIICHHS
Knientom ymoB JloroBopy, HasBHICTh IHIIMX MiJCTaB, mnependaueHux JlorooBpom abo
3aKOHOJABCTBOM Y KpaiHM).

[TpaBounH mon0 BHeceHHS 3MiH 10 JloroBopy Ta/abo TapudiB Ta/abo po3ipBaHHS LHOTO
HoroBopy (B ToMy uncii nepeBenenns Kimienra Ha 0o0c1yroByBaHHs 110 1HIIOMY JOTOBOPY), Habupae
YUHHOCTI Ha HACTYIHMMH JE€Hb MICJIs CIUIUBY CTPOKY, 3a3HaueHoMy y . 17.3-17.4.

[TpaBounH mono 3miHu OmnepamiifHoro yacy ta/abo OmnepariiiHoro JHs HaOMpae YUHHOCTI 3
MOMEHTY Horo onpuitoaHeHHs Ha Caiiti banky Ta/a6o Ha iHpopMaIiitHUX JOIIKaX y BIIOKPEMIEHUX
nigposaiiax banky.

[TpaBounH 110710 po3ipBaHHA 11bOTO JlOroBOpy 3a IHIIMX NMPUYMH HAOMpae YMHHOCTI 3 JaTH,
BKa3aHOi B HhOMY Ta sika OyJia 3a3Ha4eHa y BiANpaBieHoMY iHpopMalliiiHoMy noBigomieHH1 bankom
Knienty onHuMm i3 crnoco6iB, 3a3aHadeHux y .. 1) m. 17.2..

17.7. Croponn nOMOBISIOTHCS, 10 KileHT B pa3i HE3rogu 13 3alpolOHOBAHMMH YMOBaMHU B
NPaBOYMHI, J0 SKOrO BHOCATHCS 3MiHHM, KpiM NPaBOYMHY LIOAO po3ipBaHHS Iboro [lorosopy 3
iHiniaTuByu baHky 3a 00’€KTUBHUX NpPUYNH, 3000B’s13aHUN MUCHMOBO MOBIAOMHUTU baHK mpo Taky
HE3Toy.

17.8. IlucemoBa Hesronma KirieHTa 3 ymMOBaMH TpPaBOYWHY, JO SKOTO BHOCATBCS 3MiHH, Oyne
BBAXXATUCh HaJiclaHO0 abo HajgaHorio baHky mnume y pasi ii orpumanHa bankom He mi3Hime
OCTaHHBOTO POOOYOTO IHS, IO MEepeaye KaJleHAapHOMY JHIO HaOpaHHS YUHHOCTI MPaBOYHMHY, IO
3a3HaYCHO B TAKOMY MPABOYMHI, IpU 1bOMY, KIIIEHT y CTPOK, MPOTIATrOM SIKOTO BiH Mae HajaicaaT/
HajaTu 10 baHKy BiMOBIIHY MHCBMOBY HE3T0Jy, 3000B’I3aHHM 3’ ABUTUCh B OAHKIBCHKHUMA JCHB JI0
Banky ocobucro abo yepe3 CBOro yrmoBHOBaXEHOTO 3a JOBIPEHICTIO MPEICTaBHUKA Ta Y3TOAMTHU 3
baHKOM Ti 0JI0KEHHS IPAaBOUYUHY, 3 IKUMH KITIEHT HE MOTOKYEThCS.
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17.9. V pasi mHeotpumanHsa bankom nrcbMoBoi He3roau KitieHTa 3 ymMOBaMu MpaBOYUHY, IO SIKOTO
BHOCSATHCS 3MiHH, (HE3aJIeKHO BIiJ MPUYMH, B TOMY YHCII, 3 TOBOKHHUX MPUYWH) HesBKU KirieHTa
(iioro mpeacTaBHMKA) Y BIAMOBIAHI CTPOKH Ui Y3TOJUKEHHS 3 BaHKOM MOJOXKEHb MPaBOYMHY, 3
akumu Kiient He moromxysaBcs, CTOpoHH LbOTO J[0oroBOpy BBa)KaTUMYTh HMHUCHMOBY HE3TOAY
Knienrta anynpoBaHoro KiTieHTOM Ta Takoro, 10 HE Ma€ FOPUIUYHOI CHITH 1 HE TOBHHHA PO3TIIAIATHCh
bankoM, a npaBoUMH TakuM, 110 HAOyBa€ YMHHOCTI 3 BKAa3aHOI B HbOMY JIaTH Ta 000B’SI3KOBUM JIJIs
BukoHaHHs CTopoHamu 11boro J{orosopy.

17.10. CropoHrn 1OMOBWJIMCH, IO BKazani B mm. 17.8. — 17.9. mporo JloroBopy cTpoku HE €
MpolecyalbHUMHU, Ta y Pa3i, SIKIIO0 KiHEeIb CTPOKY IpHIajac Ha HeOAHKIBCHKUHN JIEHb, TO KIHIIEM
CTPOKY Oy/ie BBAXXATHUCh OCTaHHINA OAHKIBCHKHI JICHB, 1110 MEPEIy€e TAKOMY HEOaHKIBCHbKOMY JHIO.
17.11. JloroBip ai€e mpOTATOM HEBHU3HAYEHOI'O CTPOKY 1 MOXKe OyTH pO3ipBaHM 3a IHIIIATHBOIO
Banky a6o 3a inimiatuBoro Kiienra, SKIIO 1HIIHIA MTOPAJOK HE BCTAHOBJICHUH OyAb-IKHMH 1HITUMH
ymoBamu JloroBopy abo 3aKOHOM.

17.12. 3akputTa paxyHKIiB i moBepHEHHs KIi€HTY 3aJIMIIKy I'pOIIOBHX KOIITIB 3/IHCHIOETHCS B
MOPSAOKY Ta CTPOKM, BH3HadyeHi JloroBopom, 3aKOHOAABCTBOM VYKpaiHM Ta BHYTPIIIHIMU
JToKkyMeHTaMu baHky.

17.13. Pozipanns J[loroBopy 3a iHimiatuBoro KirieHTa MOXIHMBE 3a YMOBHU BIJCYTHOCTI
3aboproBanocTi 3a [loroBopom. PosipBanus Jlorosopy 3B iHiniatuBoro banky He 3BinbHs€ KitieHTa
BiJl 000B’s13Ky morameHHs: 3a0oproBaHocTi 3a [loroBopom. Posipanns JloroBopy 3a iHilliaTUBOIO
Kuienra 3aiiicHIoeThCS UIsiXOM HagaHHs Kitientom 3asBU-10TOBOPY MPO BIIMOBY BiJ BCIX HOCIYT,
aki Oynu o6pani Kirientom B mporieci o6ciyroByBanss 3a Jlorosopom. Bigmosa KiienTa Big meBHOi
MOCITYTH HE MPHU3BOIUTH J0 po3ipBaHHs J[oroBopy B LiOMY, SIKIIO OKpiM Takoi mocimyru Kiienty
HAJAI0ThC 1HIL Tocayru 3a JloroBopom.

17.14. V pa3i nopymenns Kimiearom ymoB JloroBopy (B T.4. HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO
BUKOHaHHA KiieHTOM 3000B’s3aHB), HAsBHOCTI IHIIUX IMiJCcTaB, nepeadadeHux JloroBopom ado
3aKOHOJIAaBCTBOM YKpainu, bank mae mpaBo posipBatu Jloroip, mosimomuBmm npo 1e Kiienta
[UIIXOM HaJCHIaHHSA HoMmy iH(GOpPMAaIliHHOTO TOBIIOMJICHHS OJHHMM i3 CIOCO0IB, 3a3aHAYEHUX Y
n.m.1) m. 17.2. nporsrom 10 (mecsitu) poOoUMX AHIB 3 JHS MPUHHATTS TAaKoOro pimieHHs. KimieHT
MOBUHEH BIAMOBICTH Ha ToOBiAOMJIeHHS banky mpoTsrom 20 (ABaausATH) IHIB 3 AHS OTPUMAaHHA
TAaKoro TOBIAOMJICHHS. Y pa3i HEOTpuMaHHA BaHKOM BIAMOBiAI MPOTATOM 3a3aHAYEHOTO CTPOKY
BBaXkaeThCs, 110 KitieHT 3rozieH 3 posipanHsaM Jlorosopy. Y pasi posipBaHHs JloroBopy Ta 3aKpUTTS
paxyHky KiienTa, BIZKpUTOrO BIAMOBIIHO YMOB 11bOr0 J{0roBOpY, 3 MiJICTaB BIICYTHOCTI ONepaiii
npoTsroM 3 (TppOX) POKIB Ta BIACYTHOCTI 3@JIMIIKY T'POIIOBUX KOLITIB Ha pPaxyHKY (3a yMOBHU
BIJICYTHOCT] 1HIIMX paxyHKIB, BIAKPUTUX Ha ymoBax J[loroBopy), moBigomieHHs Kiienta mpo
po3zipBaHHs [loroBopy He 3A1HCHIOETHCS.
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