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npono3uiiii AT «KPUCTAJIBAHK» Ha
YKJIaJaHHs JIOTOBOPY KOMILICKCHOT'O

O0aHKIBCBKOTO OOCIIYyTOBYBaHHS (DiI3MYHHX
oci0 mepenbavyae HagaHHS HOro 3rogu Ha
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Buau OaHkiBCbKMX MOCIYI, IO HAJAIOTHCS
KIII€HTY: OaHKIBCBHKI Ta iHIII (DiHAHCOBI MOCIYTH
BiMOBiAHO 10 3akoHy Ykpaiaum «[Ipo OaHkw i
0aHKIBCBKY  [TiSUIBHICTB», B TOMY YHCII
BIIKPHUTTS  PaxyHKiB, HaJaHHA KpEAWTIB,
3ay4eHHs BKIAAiB (EMO3UTIB).
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Ilopsinok i mpoueaypa 3axucry
NMEePCOHATbHUX JAHUX (BUTHAT): 33 OCUIAHHSIM

Indopmanis npo cucremy rapaHTyBaHHS
BKJIAJIB (Pi3HYHMX 0Ci0: 32 MOCHIaHHAM

Ilopsinok nili 6aHKy B pa3i HeBHKOHAHHA
KJIIEHTOM 000B’SI3KiB 3TiJIHO 3 10TOBOPOM NPO
HA/IaHHA 0AHKIBCHKHUX MOCJYT 32 MOCUIAHHSM.

3BepHeHHs (i3MUHUX 0CI0 PO3IIIAIAIOTHCS
BIMOBIIHO 10 3akoHy Ykpainm «IIpo
3BEPHEHHSI TPOMAJISIH», KU PO3MIIICHO 3a

HOCHUJIAHHSM.
Hocunanus Ha
JIOKYMEHT (BUTST)
Po3gin «3BepHeHHS TpoMajsH» OQiniiHOTO
[HTepHeT-npeicTaBHULITBA Hamionansnoro
0aHKy YKpaiHu: 3a MOCHUIAHHAM

BHYTPIIIHE00aHKIBCbKUI

AKINIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € OPUIUYHOI0 OCOOOK 3a
3aKOHOJIaBCTBOM YKpainu (aaJjii — bank) BianoBiaHo 110 cT. 634, 638, 641 1 644 [{uBUIBHOTO KOACKCY
VYkpaiau orosomrye myOJIigHy MPOTMO3HUIIII0 HA YKJIaJaHHS JOTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO
oOciyroByBanHs (pizuyaux oci6 (gauai — [Iyosaiuna npono3uuis). Ls [TyGniuna mpono3uris pazom
3 3asgBamMH-IOrOBOpAaMH Ha TMpPHEIHAHHS, Tapu(aMmu, JOAaTKaAMH Ta JOJATKOBUMH YroOAaMu
CKIIaal0Th J{OTOBIp KOMILIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHA ¢i3uyHUX oci0 (mami —
JoroBip). bank 3Bepraerbes 3 1ieto [TyOmidHOI0 pono3uIliero Ta 6epe Ha cebe 3000B’ I3aHHS ITepeT
¢bi3uunuMEu ocobamu (pe3ugeHTaMu YKpaiHu abo Hepe3uJeHTaMt), K1 BIAKPUBAIOTh PaXYHKHU IS
BJIACHUX MOTPEO, HE TIOB’I3aHUX 3 MIAMPHEMHHUIIBKOO Ta HE3AIEKHOIO MPOo(deciitHOI0 MisIbHICTIO, Ta
OTPUMYIOTh OAHKIBCHKI MOCHYrd (B T. 4. IUIaTDKHI mociyru) (manai — KuienTn), sxi npuiimyTthb
(aknentyroTs) ymoBH IlyOimiuHOi mporo3uilii, HajaBaTd OaHKIBCHKI MOCHYyTH (B T. Y. TUIATDKHI
MOCITYyTH) B MOPSAJKY Ta Ha yMOBax, nependadyeHux UM J[oroBopom 3a BCTaHOBJICHUMU baHKOM
tapudamu, sSKi onpuIroHeH] Ha odimiiHoMy BeOcaiiti banky https://crystalbank.com.ua/ (mami —
Caiit banky) Ta/ abo Ha iHQOpMaLiHUX AOIMIKaX y BiIOKpEMIIEHUX miapo3ainax banky (mami —
Tapudn).

AxuentyBanHs 1iei IlyOmiunoi mponosuuii (mpueaHanHs a0 JloroBopy) 3AIHCHIOETbCS 3a
aJpecaMu MICI€3HAaXO/DKeHHd baHkKy Ta HOro BIJOKpEMJIEHMX MIAPO3JAUTIB, MEpeNiK SKUX
onpuntogHeHnit Ha CaiiTi banky misixom nopaxHs 3asBU-I0TOBOPY HA MPUEIHAHHS 0 JIOTOBOPY
KOMIUIEKCHOTO 0aHKIBCbKOIO 0OCIyroByBaHHs ¢i3uyHuUX oci0 (aajai — 3asiBa-10roBip Ha
NPUETHAHHS).

AxkuenrtyBaHHaM 1iel [1y6miunoi npono3uuii (mpueananus 1o Jloroopy) KiieHnt niarsepaxkye,
1110 3 YMOBaMH JIOTOBOPY NP0 HaJaHHS IUIATLHKHUX MOCTYT 3T0JIEH.

[TyGiuHa mpomo3ullis He 3aCTOCOBYETHCS 10 BPETYJIIOBAHHS BIIHOCUH 32 OyAb-sIKUMHU 1HITUMHU
JIOTOBOpPaMH, sIK1 He MICTATh OCHJIaHHS Ha Hel.

s IlyGmiuna mnpomo3uilisis HaOupae YMHHOCTI 3 JaTH, BKa3aHoi MNpu 1l  odimidHOMY
onputogHeHH1 Ha Caiiti banky Ta/ab6o Ha iHQOpMaIIHUX JOIIKAX Y BIIOKPEMJIEHUX MiApO3aiiaax
banky Ta gmie g0 matu oIiiHOTO ONPWIIOAHEHHS 3asBM MNpo BinkiukadHHs [lyOmidHOi
IPOMO3HULIi/ONPIIIIOJHEHHsT HOBOI pefakiii Ha CaiiTi banky Ta/abo Ha iH(popMaliifHUX TOLIKaX Y
BIJIOKpEMJIEHUX MiApo3aiiax baHky.

I'onosa IlpaBainnsa AT «KKPUCTAJIBAHK» JILA. T'pebincbkuii
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1. TEPMIHU TA BUBHAYEHHSA

ABTOpHM3auliss — mpolenypa OTPUMaHHSA J03BOJIY Ha MPOBEACHHA IUIATDKHUX oOIeparii 13
3aCTOCYBAaHHSIM €JICKTPOHHOTO IHIATI>KHOTO 3aC00Yy.

Axuent — BunHeHHs KimieHToM 1ii, o cBigyath npo npuidHaTTs Kiientom [Ty6mignoi mpomo3uiii
banky Ha yknananas JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHSA, a came MOIAaHHS
KnienTom 3asBu-10roBopy Ha MpueaHaHHS 32 POPMOI0, 1110 BCTaHOBJIeHA baHkoM. A Takox HaZaHHS
TUTATHUKOM 3roiu baHKy Ha BUKOHAHHS IUIATIXHOI OTepaltii MUITXOM MPOCTABIISIHHS BIIACHOPYYHOTO
(200 eJIeKTPOHHOT0) MIANUCY HA IJIATIXHIA IHCTPYKITIi.

Baratocroponnst yrona CRS - 6aratocTopoHHs yroja KOMIETEHTHUX OpPraHiB IMPO aBTOMATHYHHUMA
oOmiH iHpopMmartiero mpo (inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiajaeHa BiAMoBiAHO 10
crarti 6 KoHBeH1ii mpo B3aeMHY aJMiHICTPaTUBHY JOMIOMOTY B ITOJIATKOBHX CIIpaBaXx.

bank — AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», xon 3a €APIIOY 39544699,
micresHaxokenns: 04053, m. Kwui, Byn. KyzapsiBcekuii y3Bi3, 2, B CKJali CTPYKTypHHX Ta
BIJTOKpEMJICHUX MiIPO3ILTIB, Ha/laBay IIATIKHUX MOCTYT.

Benediuiap — ocoba, sika BiAMOBIIHO 70 3aKOHOIABCTBA YKpaiHM Ma€ MpaBo Ha OTPUMAHHS KOIITIB,
aka(i) 3BepHynacs(ucsa) 1o baHky 3 MeTOI0 OTpUMaHHS KOIITIB 3 PaxXyHKY YMOBHOTO 30epiranHs
(eckpoy).

Bunucka — nepBUHHUI JAOKYMEHT, IO MiATBEPAXKYe (DaKT CHUCaHHs/3apaxyBaHHS KOIITIB 3/Ha
paxyHKy/paxyHOK KJIi€HTa, 110 HamaeThcsi bankom KimienTy 3rigno 3 ymoBamu JloroBopy.

Bkaan, BkaaaHuk — TepMiHU, 1110 BXXUBAIOTHCS Y 3HAYEHHSIX, 110 MICTIThcs B 3akoHi Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJIAAIB (Pi3HUHUX 0Ci0».

Bkiaj (1emo3uT) Ha BUMOT'Y — IPOIIOBI KOIITH, 3a1y4eHi baHkoM BiJ BKJIaiHUKA a00 K1 HaAIAIUIN
JUTS BKJIQJIHMKA Ha YMOBAaX BHadi BKJIaay (JEMO3UTY) HA MEPITy BUMOTY BKJIAHHKA.

Bkiajn (1emo3uT) CTPOKOBHIA — IPOIIOBI KOIITH, 3aiy4yeHi bankoM Bij BKiIaiHUKa a00 sSKi HaMIAIUIN
JUTS BKJIQTHUKA Ha YMOBaX IMOBEPHEHHS BKJIA/y 31 CTNTMBOM YCTAaHOBJICHOTO 3asiBOIO — JOTOBOPOM Ha
NpPUETHAHHS CTPOKOM.

Bruaaauuii paxynox/ BriaaHuii (1emo3uTHMii) paxXyHOK — BKJIaJHHIA (ICMO3UTHHUI) PaxyHOK,
KUl BiakpuBaeTbcd bankom KiieHTy Ha JOroBipHiM OCHOBI muigxoM mianucanHs CTOpoHamMH
3asiBU-IOTOBOPY Ha TMpPHENHAHHSA 1 NpU3HAueHUM g 30epiraHHs TpOIIOBUX KOIUTIB, SKI
nepenaroTbes KiientoM banky B ynpaBiiHHS Ha BCTaHOBJIEHUH cTpok abo 6e3 3a3HaYeHHs TaKoro
CTPOKY MiJ BU3HAYEHHUH MPOLEHT (0XiJ) 1 MiANAraloTh MoBepHEHHIO KUlleHTy BIAMOBIIHO 110
3aKOHOJABCTBA Y KpaiHU Ta yMOB JloroBopy.

BK/®T - neramizamis (BIAMHBaHHS) JOXOJIB, OJEP’KaHUX 3JIOUMHHUM IUISIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS.

Brpara Kaprkm - HeEMOXIuBICTH 3/iHcHEeHHs Jlep)kareiaeM KOHTpOtO (BOJIOMIHHS) 3a
EnexTpoHHMM MIaTDKHUM — 3acO00M, HEMpaBOMIpHE 3aBOJIOJIHHSA Ta/abo  BUKOPHCTAHHS
€JIEKTPOHHOTO IJIaTI)KHOT0 3ac00y UM MOTr0 PEKBI3UTIB.

I'amanenps — nporpamue 3a0e3nedeHHs y (GopMi MOOIIBHOTO JTOJATKY, IO JIO3BOJISIE OTPUMYBATH
IUTATIKHI TIOCIYTH 3 BUKOPUCTAHHSAM TEXHOJIOT1] 0€3JpOTOBOI0 BUCOKOYACTOTHOTO 3B 3Ky MaJIOro
paniycy nii (NFC).

JlaTta BaOTYBaHHS — 3a3HayeHa IJIATHUKOM Y IUIATDKHIA THCTPYKUIi AaTa, MOYMHAIOYM 3 SKOI
KOIIITH, 1110 CTAHOBJISATH CYMY IIATIXKHOI omepallii i mepekasaHi INIaTHUKOM OTPUMYBauy, IePeXosiTh
y BJIaCHICTh OTPUMYBaya.

JleGeToBHMI Mepeka3 — IUIaTIXHA ONEpaLlis, 0 3AIMCHIOEThCS 3 paXyHKY IUIATHMKa Ha IiJCTaBi
Ha/IaHO1 OTPUMYBaYeM IIATKHOI IHCTPYKIIii, 32 YMOBH OTPUMAaHHSI 3TO/IM TIATHUKA HA BUKOHAHHS
IUIaTDKHOT omepanii, HagaHoi HUM OTpUMYyBauy, HaJgaBauy IUIATDKHUX IOCIYT OTpUMyBada abo
IJIaTHHKa, a00 Ha Mi/ICTaBl IIATKHOT IHCTPYKIIIT CTSAryBada 6€3 OTpUMaHHs 3oy TUIaTHUKA.
Juctanuiiini kanaau odcayropyBands — CJIbO «IntepHer-6ankinry/ Mobinbnuit 6ankinr/ CMC
MOBITOMJICHHSI/ 1HIII KaHAJIW y BIAMOBITHOCTI /10 ICHYIOUHMX TEXHOJIOTTYHUX MOXKJIUBOCTEH baHKy.
JloBipeHa oco6a — iznuHa ocoba, sxiit KimieHT Hajjae mpaBo BIAKPUTTS/ 3aKPUTTS PaxyHKY, a TAKOX
BUKOHAHHS TUTATKHKUX OTIEPAIlii 3a paxXyHOK YaCTHHU a00 BCIX KOIITIB, IO 0OJIKOBYIOTHCS HA HOTO
PaxyHnkax, a Takox 3/11CHIOBaTH IUIATDKHI Ta 1HILI Omeparlii, o He cynepeyaTh 3aKOHOAABCTBY Ta
e —————————————————————————————————————————————————————————————
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ymoBaM JloroBopy HIUISXOM HaJaHHS JOBIpEHOCTI, 0(pOpPMIICHOT 3TiIHO 3 BUMOTaMH 3aKOHOJaBCTBA
Ta ymoBaMu JloroBopy, opurinai abo HoTapiaiabHa KOIIis sSIK0i 30epiraeThesi B baHky/ mpen’ sBisieThCst
1o banky.

JloroBipHe cnucaHHs — 1e0eTOBUI MepeKas, 110 3A1MCHIOETbCA 3 paXyHKY IUIaTHHKA Ha MiJCTaBl
Ha/aHoi orpuMyBauem/ opopmiieHoi baHkoM miaTi>kHOT iHCTPYKILIi Ta 32 YMOBH OTPUMAaHHS 3rOAU
IUIATHUKA Ha BUKOHAHHA [1€0E€TOBOro Iepekasy, HaJaHoi HUM OTpUMyBauy Ta baHKy, B sSIKOMY
BIIKPUTUH paXyHOK TUIATHHKA.

EjaexTponHuii niarizkauii 3acio (maai — EII3, KapTka) — miati>kHuil iHCTpYMEHT, peaiti3oBaHHiA
Ha Oyab-IKOMY HOCIii, III0 MICTUTh B EJIEKTPOHHIN (opmi naHi, HEOOXiJHI I  IHIIIFOBAHHSI
TUIATKHOT onepariii Ta/abo 3AiiiCHeHHs IHIINX onepalliii, BU3HaYeHUX JOTOBOPOM 3 EMITEHTOM.
3araapHuii cranaapr 3BiTHocTi CRS — 3aranpHuUil cTaHAAapT 3BITHOCTI Ta HAJCKHOI MEPEBIPKH
iHdopMmarii mpo QiHAHCOBI paxyHKH, SIKHI BKIIIOYae KoMeHTapi m0 Hporo (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuii Pamoro
Opranizanii eKOHOMIYHOTO CHiBpOOITHUITBA Ta po3BUTKY 15 nmunHs 2014 poky (i3 3MiHamMH Ta
JIOTIOBHEHHSIMH ).

3asiBa-10roBip Ha npueaIHAHHS 10 Jl0roBOpy KOMILJIEKCHOI0 0aHKIBCHKOI0 00CIyroBYBaHHS
(mani — 3asBa-10roBip Ha NMPUEIHAHHS) — 1HAMBiAyallbHAa YacThHa myOmiyHoro [loroBopy, Ha
migcTaBi AKoi 3naidcHIOETbes mpueaHanHs Kiienrta mo Ilyomiunoi mpomosmmii. Koxkna oOpana
OaHKIBChbKa Mmociiyra Ta/abo KoMIuieKe OaHKIBCBKMX MOCIYT BH3HadaeThcsi KiieHTOM caMoCTiifHO
NUITXOM HagaHHs 10 BbaHKy BilMOBiAHOI 3asBU-IOTOBOPY HAa MPHETHAHHS 32 KOKHOK OOPaHOIO
0aHKIBCHKOIO MOCIIYTOI0 OKPEMO.

3asBa-10roBip 1Npo BHeceHHs 3MiH [0 JIoroBopy KOMILIEKCHOIO OaHKIBCHKOIO
oocayropyBanHsi (1aji - 3asiBa-I0roBip NMpo BHeCeHHsl 3MiH) — iHAMBiIyaJbHAa YacTHHA
nyOmniunoro JloroBopy, Ha miJIcTaBi IKOT MOXKYTh BHOCUTHUCH y3rokeH1 Kimientom Ta bankom 3minu,
OKpIM BHITJIKiB ITepe10aYeHNX 3aKOHOM, 0 paHiIlle BU3HAYEHUX YMOB 00CIYTOBYBaHHS 32 OOPaHOIO
0aHKIBCHKOIO MOCITYTOI0 Ta/ a00 KOMITJIEKCOM OaHKIBCHKHX MOCIYT, 30KpeMa B 4aCTUH1 301IbIICHHS
CTpoKy 30epiranHs Bxnany. 3asBa-7IoroBip Npo BHECEHHS 3MIH € OKPEMUM JOKYMEHTOM J0
BIJINIOBITHOI 3asiBU-0TOBOPY Ha NMpHUeIHAHH. BHECeHHs y3roJKeHHX 3MiH 70 paHillle BU3HAYEHUX
yYMOB 00CITYyTOBYBaHHsI HE IOPYIIYIOTh YMOB Ty0OiuHocTi JloroBopy 3rigHo crarti 633 [uBiasHOTO
KOJIEKCY YKpaiHH.

3asBa-noroBip nmpo BiamoBy Bin JloroBopy (6ankiBchbkoi mocayru) B pamkax Ily6saiunoi
NpoNo3uiii HA YKJIAJaHHS JOr0OBOPY KOMILIEKCHOI0 0aHKiBCbKOro obciyroByBanHs (naJi -
3asiBa-noroBip mpo BiAMOBY) — IHIUBIAyaJdbHa 4YacTMHa myOmiyHoro JloroBopyska Moxe
HasaBaTuch KilieHToM baHky B pa3i BiZMOBH BiJl OOCIIyrOBYBaHHS 3a OOpaHOIO OaHKiIBCHKOIO
MOCITYyTrol0 Ta/abo0 KOMIUIEKCOM OaHKIBCHKMX MHOCHYr (OKpiM OaHKIBCbKOI mociayru «CTpOKOBHM
Jeno3uTy/ «/leno3ut Ha BUMOTY»).

InpuBinyanbHuii ceiid/ InmpmBinyanbuuii OankiBebkmii ceiid/ Ceiidp — 1HAMBIAYANbHUIN
OaHKIBCHKH ceild st 30epiraHHs HIHHOCTEH Ta JOKYMEHTIB, SIKi PO3TAllIOBaH1 B IPUMIILIEHH] TS
ceriiB 3 InguBinyanpauMu ceripamu. KoxkHa ckpuHbka 3a0e3nedeHa MEXaHIYHUM 3aMKOM, KU
BIJIKPUBAETHCS JIMIIIE 1HAMBITyadIbHUM KitodeM KiieHTa abo 32 yMOBU OJTHOYACHOT'O BUKOPUCTAHHS
JBOX KJIFOUiB pi3HOI KOoH(Dirypaii (1HAUB1AyalIbHOTO, sIKUi oTpumye KitieHT Ta MaiicTep-Kitoda).
IniniaTop — oco0a, sika Ha 3aKOHHMX MicTaBaX 1HILIIO€ TUIATIKHY ONEPaIio HUIAXOM (POpMYBaHHS
Ta/ab0 MOoJaHHs BIANOBIAHOI MJIATKHOI IHCTPYKIII, Y TOMY YHCI1 13 3aCTOCYBAHHSIM IUIATIXKHOTO
iHCTpyMeHTY. J[o iHiIiaTOpiB HaneXaTh IUIATHUK, OTPUMYBad, CTATYBad, O0TsDKyBay.

Kanaa komynikauii — kanai, mo 3a6e3neuye banky nepenaBanus Kiienty iHbopmariii mpo ioro
MOCIYTH, BKIIIOYHO 13 3aco0amMu MacoBoi iH(opmarii (mepioAnyHi APyKOBaHI BUIAHHS, IHTEPHET,
Oyioru, OHIAWH-TIATGOPMH), COIIATLHUMH MEpeKaMH, IUIATLHKHUMH, BKIIOYHO 3 MOOUIBHUMH,
3aCTOCYHKaMHM, KaHajlaMH JUCTAHIIIHOTO eNeKTPOHHOTO OOCIyroByBaHHA [TelnedoH, MECeHIKep
(Viber), 6ankomart, Mepeka [HTepHeT Ta iHII 3acO0HU, OB sA3aHi 3 €JICKTPOHHOK KOMYHIKaIliHHOO
Mepexero], KpiM BiacHOTo BeOcaiTy banky. 3a3HaueH1 KaHaIM KOMYHIKaIlil BAKOPHCTOBYIOThCS IIPU
iHpopmyBanHi KiienTa y pasi 3miH iHauBiayansHo1 yactTuHU JloroBopy. [loromkenuii mix bankom
1 Kimientom kanan komyHikamii ust iHpOpMyBaHHsI BU3HAYAETHCS Y BIMOBIIHIN 3asBi-10roBOpi Ha
HpUETHAHHS.

Kem-6ex (Big anri. cashback a6o amep. cash back — moBepHeHHST YaCTHHM OIUTATH) — IOCITyra
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Bbanky, cipsMoBaHa Ha MiJBUIICHHS JOsIIbHOCTI KiTi€HTIB, 301NIbIIEHHST KUTBKOCTI TPaH3aKIlii 1O
[Tnatixaux Kaprkax 1 3aoxodyeHHs KimieHTIB 10 BIIMOBH BiJl BUKOPUCTAHHS TOTIBKOBUX T'POIIOBUX
KOILTIB, Ta MOJArae B MOBEepHEHHI KIieHTy YacTMHM BHUTpayeHHMX HHM KOILITIB TpH 3AiHCHEHHI
0e3roTiBKOBHX pO3paxyHKIB 3a qormoMororo [Imarikaux Kaprok banky.
KiienT, kopucryBay miatizkaux mocayr (maai — Kaient, KopucryBau) — ¢izuuna ocoba —
pe3uieHT abo Hepe3uAEHT, SIKa BIJKPUBAE€ PAXyHKH JUIsI BJIACHUX MOTPe0 Ta KOPUCTYEThCA
nociayramu banky B mexxax JloroBopy i mozo sikoi baHk 3/1iiiCHUB HaJIeXKHY MEPEBIPKY, KA OTPUMYE
YK Ma€ HaMip OTPUMATH IUIATDKHY MOCIYTY SIK IUIATHUK/OTpUMYyBayd a0 00M1Ba OZHOYACHO.
KoMmuieKkT KJII04iB — J1Ba 1ICHTUYHI KJIIOY1, SIKI BUAAIOThCA KITiEHTY Micis oIuiaTi HUM TOCIYTH
TUMYAcOBOTO KopucTyBaHHsa CelihoM Ta 3acTaBHOI BAPTOCTI KITIOYIB.
Komnpomeranis Kaprok — posromnomenss [1IH-kony, CVV1, ta/abo CVV2 - koaiB Ta/abo iHIIO1
iHpopmanii, ska micTuThecsi Ha Hocigx Kaprok abo Ha camiit KapTmi, mo Moxke mpu3BecTH 10
3niiicHeHHs HecaHKiioHoBaHux Kiientom/ Jleprkarenem miatihxkaux oneparlii mo Paxynky 3 I1K.
Komnisi nn¢poBoro 10kymeHTa — BijjoOpakxeHHs B €lIEKTPOHHOMY BUTJIsAL iHpopManii mpo (izuuHy
0co0y (e-rmacnopT, e-nacnopT rpoMassHuHa YKpaiHu AJ1s BUi3y 3a KOPJIOH TOIIO), sIKa MICTUTbCS B
JIepKaBHUX PEECTPAX.
KpenurtoBuii nepekas — rati>kHa onepailis 3 paxXyHKy IUIaTHUKA Ha M1ACTaB1 IUNIATIXKHOT IHCTPYKITii,
HAJAaHOI TUTATHUKOM a0o0 HaJaBadeM IOCIYT 3 IHIMIIOBaHHS IUIATDKHUX OIepaliid, 3a YMOBHU
OTPUMAaHHS 3rOJM IUIATHUKAa HAa BUKOHAHHSA IUIATDKHOI omepalii, HajgaHOi HajaBauyy IJIaTIKHUX
MOCIYT TUTATHUKA.
Kpoc-kypc — criBBIIHOIIEHHS M1 JBOMa IHO3EMHUMU BAJIFOTAMU, SIK€ BU3HAYAE€THCS Ha MIACTaBl 1X
odimiifHOro Kypcy J0 HaliOHaJIbHOI BalOTH YKpaiHu, BCTaHoOBIeHoro HarionamsHuM bankom
Ykpainu.
Jlorin — andasitHO-MbpoBUIT HAOIp CHUMBOJIB, IO iACHTH(IKYE KOpHUCTyBada KoMl rotepal
cmapTdoHa y cucrtemax banky npu 3aiiicHenHi HuMm poctyny 1o CHBO «IHTepHeT-6aHkiHr». B
SIKOCTI JIOTiHA MOXXYTh BUKOPHUCTOBYBATHUCH JIITEPH, IIU(PPH 1 CIIELICUMBOIIH B 3JIE)KHOCTI Bl BUMOT
CABO «IHTepHeT-0aHKIHT».
JlimiTn — nimiTu Ha nIaTikHI onepaii 3a Paxynkom 3 [1K — oOMexeHHs Ha 3711ICHEHHS BUJITATKOBUX
IUIaTDKHUX omnepauliit 3 BukopuctanHsaM IIK (y Tomy yMcnl miaTiXHMUX orepauid OTpUMaHHS
rOTIBKOBUX KOIITIB) Ta/ a00 IpaHUYHI PO3MIPU I'POIIOBUX KOIITIB, 110 MOXYTh OyTH INepeKasaHi
Knienrom 3 Paxynky 3 [1K 3a neBHuit mpoMixok 4acy Ta KiJIbKICTh TAaKUX NepeKasiB. JIIMITH MOXKYTh
OyTH BCTAHOBJIEHI IJIATHKHUMU crucTeMamu Ta/abo bankom ta/abo HBY, BkasyroThcs B Jlorosopi Ta/
abo Tapucdax Ta posmimgyrorecs s 1HGopmyBanHs KiientiB Ha Caiiti banky a0o Ha
1H(OopMaLIMHUX CTEHJaX y MPHUMIIMIEHHAX baHKy Ta 3acTOCOBYIOTHCS AJIi 3MEHIIEHHS PU3HKIB
HecaHKlioHoBaHoro BukopuctanHa IIK. V Bumaakax, mepenbauenux Jlorosopom, JlimiT Moxe
BCTaHOBITIOBATHUCH KiTieHTOM.
MapumpyTusaniss — oOMiH JaHUMHM MDK yYaCHHKaMM IUIATIXHOI CHCTEMM IijJi 4ac BUKOHAHHS
IUIATI)KHUX ONeparii.
Mobiabhuii 6ankinr — IT cucrema, 1m0 Aa€ MOXIUBICTh YIPABISATH BIACHUMH 0€3TOTIBKOBUMHU
KOIIITaMH 3a JIOOMOT010 MOO1TEHOTO Tenedony, cMapThony ado ruranmera. [locimyra mpencraBiena
y BUTJISI AOAATKIB ISl MOOUTBHUX TIPUCTPOIB 3 onepamiitanmu cuctemamu i0S, Android. B banky
peamizoBana y BUTIsiai MoOimsHOTO qomaTtky «CRYSTALBANKY.
MobiibHuii HoMep — HoMep MoOiTbHOTO Tenedony Kiienta, 3a3Hauennii HuMm B Jlorosopi ta/ abo
3asB1 B MUCHMOBIN Qopmi, Ta BuzHaeThcsi CTOpOHAMU SIK JOCTaTHIM KaHan oTpuMaHHs KiieHTom
CMC-noBinomiuenb s iHGopMmyBanHa KirieHTa 3 MeTor0 BUKOHaHHA baHKOM CBOiX 00OB’SI3KiB,
nependauenux Jlorosopom ta/ abo Tapudamu, B T.4. 18 orpumanHs Kiientom OpHOpa3oBoro
napoJis sl MiATBEPKEHHS TUTAaTIKHUX OIepallii Ta THMYacOBOTO MMaposis i IEPBUHHOTO BXOY B
CIBO «InTepHeT-6aHKIHT».
MomeHT 0e3BiAKJIMYHOCTI — BU3HAYCHUI MOMEHT 4acy, Micis HAaCTaHHS SKOTO iHIIIaTop HEe MOXKe
BIJIKJIMKATH TUIATIKHY IHCTPYKIIIIO Ta CBOIO 3r0/ly Ha BUKOHAHHS IUIATiXXHOI omnepanii. MoMeHToM
0€3BIIKIINYHOCTI €:

— JUIS TIJTATDKHUX TOCIIYT 32 KACOBUMH OMEpaIlisiMU:
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v’ Juist omepaitiii i3 Bumadi rotiBku 3 Kacu banky — GakT oTpuMaHHs iHII[IaTOPOM TOTIBKOBHX
KOIITIB B Kaci baHky Ta mianucanHs iHIiaToOpoM Ta KacupoM baHKy miaTiKHOT IHCTPYKITIT
Ha BU/IaYy TOTIBKHU;

v' Iu1st onepailiii i3 BHECEHHsS TOTiBKM B Kacy baHky — (akT nepepaxyHKy Kacupom BaHky
TOTiBKM, OTPUMAaHOI BiJ iHiNiaTopa, Ta MiANUCAaHHA IHIIATOPOM Ta KacupoMm baHky
MJIaTHKHOT IHCTPYKIIIi Ha MepeKas rOTiBKH;

— JUISl IUIATDKHUX TOCJIYT 3a OlepalisiMU 3 MOTOYHUMHU paxXyHKaMu/ MOTOYHUMH PAXyHKaMHU 3
BukopuctanHsaMm EII3 - MOMEHT 3apaxyBaHHsI/CIIUCAHHS KOIITIB Ha/3 MOTOYHUH PaxyHOK/
notoyHui paxyHok 3 EII3;

— Ul IJIATDKHUX TOCIYT 3@ ONEepalisiMU 3 PaxyHKaMH €CKpOy - MOMEHT BMILIATH/BHJaul
KOIITIB 3 PaxyHKy €cKpoy OcHediriapy;

— JUIS TUTATDKHUX MOCTYT 32 BKJIQAHUMU (JETIO3UTHUMHU) ONEpaIlisIMi - MOMEHT 3apaxyBaHHS
KOILTIB Ha BKJIAJHUN PaxyHOK.

Mixknapoanuii CTON-CMHMCOK — CIIMCOK HOMEPIB IUIATDKHUX KapTOK, 33 SIKUMH 3a00pOHEHO
MPOBEJICHHS IUIATIKHUX orepailiii B perionax oocimyrosyBants MIIC.

MIIC — mixnapoana riarixaa cuctema MasterCard International, B sikiii mati>kHa opraxizaiis
MOKe OyTH SIK PE3UJCHTOM YKpaiHu, TaK 1 HEPE3UJEHTOM 1 fKa 3[1MCHIOE CBOIO AISUIbHICTH Ha
TepuTOpii IBOX 1 OlIbIIE KpaiH Ta 3a0e3redye NpoBeIeHHS MepeKas3y KOMITIB Y MeXax i€l MIaTiXHO1
CUCTEMH, Y TOMY YHCIIi 3 OAHI€T KpaiHu B 1HITY.

Hanexuna nepeBipka — 3aX0/H, 10 BKJIIOYAIOTh:

— imenTudikamiro ta Bepudikamito Kiienra (fioro mpeacraBHuKa);

— BCTaHOBJICHHS (pO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX IUIOBHMX BiZHOCHH a0o
MpoBeIcHHS (IHAHCOBOI OTIEpAIIii;

— TPOBEICHHS Ha MOCTiHIII OCHOBI MOHITOPHHTY JILJIOBUX BIIHOCHH Ta (DIHAHCOBUX OIeparlii
KiienTa, mo 3AIMCHIOIOTBCS Yy TPOIECi TaKWX BITJHOCHH, IIOAO BIAMOBITHOCTI TaKHUX
¢dinaHcoBUX onepauiil HasBHIM y banka iHpopmauii mpo KiienTa, Horo IisybHICTh Ta PU3UK
(y ToMy umcni, B pa3l HEOOXIAHOCTI, PO JKEPENO KOIITIB, MOB’sI3aHUX 3 (1HAHCOBUMH
oTeparisimMun);

— 3a0e3MevyeHHs aKTyaJlbHOCTI OTPUMaHMX Ta ICHYIOUHMX JOKYMEHTIB, JaHUX Ta iH(opMarii mpo
Kuienra.

HBY, Hauionanabuuii 6ank — HarionansHuit 6aHk Ykpainu.

HeakuenToBaHa mJaTiKHa omepauisi — IJaTiKHA olepallis, BUKOHAHA HaJlaBauyeM IJIaTKHUX
NOCIYT IJIATHUKA Ha MIACTaBl HaJaHOI 1HIIIATOPOM IUIATIXKHOI 1HCTPYKLII 0€3 OTpUMaHHS 3roJu
IUIATHHUKA (KPIM IPHUMYCOBOTO CITHCAHHS (CTATHEHHs)) a0 MicIisl BiIKIMKAHHS TaKOi 3TOIH.
Heraiino - HalKOpOTIIMII MOXJMBHHA CTPOK, aje He Mi3Hille HACTYMHOrO OINepaliifHOro IHS,
BU3HAUEHUI BHYTPIIIHIMU JOKYMEHTaMH HaJaBada IUIaTDKHUX TOCIYr Ta nepeadadyeHuit
JloroBopoM, y sIKMH MalOTh BHKOHYBAaTHCS (BigOyBaTHCs) BIAMOBIAHI JAii 3 MOMEHTY HAcTaHHS
MiICTaBy JUIsl iX BUKOHAHHS.

He3nuwkyBanbHuil 3aaumok — cyma komTiB Kiienta Ha Paxynky 3 [IK y po3mipi, BU3HaueHOMY
HoroBopom Ta/ abo Tapudamu, HasBHICTH sikoi Ha Paxynky 3 IIK KiienT moBwHEH moCTiHO
3a0e3medyBaTu IpoTIroM CTpoKy Aii JloroBopy.

Henajsie:xkHa muiatiskHa omepanisi — riaTi>KHa omepairisi, BHaCTiOK SKOi 3 BUHH OCOOH, SIKa HE €
iHiIiaTopoM ab0 HajgaBaueM IUIATIKHHUX TIOCIYT, 3JIHCHIOETHCS CIHCAaHHA KOIITIB 3 PaxyHKY
HEHAJIEKHOTO TJIaTHUKA Ta/a00 3apaxyBaHHs KOIITIB Ha PaxyHOK HEHAJIEKHOTO OTpHUMyBada 4l
BUaya HOMY KOIUTIB Y TOTIBKOBIiH (opmi.

Henajexnuii orpuMyBay — ocoba, Ha paxyHOK 5KOI 0e3 3aKOHHHX IIIJICTaB 3apaxoBaHa cyma
IUIaTIKHOT onepatlii abo sika oTpuMasa cyMy IUIaTiKHOT oreparlii B TOTiBKOBiH GopMi.
HenaJjiexxHuii IJIATHUK — 0c00a, 3 paXyHKY K01 CIUCAHO KOIITH 0€3 3aKOHHUX MMiJICTaB (TOMUIIKOBO
ab0 HEMPaBOMIPHO).

Henane:xHuii crsiryBaud — oco0a, sika HE Mae BU3HAYEHUX 3aKOHOM ITiJICTAaB Ha IHIIIIOBAaHHS
IUIATKHOT onepariii 3 paXyHKy IUIaTHHKA.

HenoBHoutiTHs 0co0a — ¢i3uvHa ocoba y Billl Bi YOTUPHAALSTH 10 BICIMHAIIATH POKIB.
HecankuionoBanuii oBepapadrt, HecankuionoBana 3adoproBaHicts — 3a0oprosanicte Kiienra

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCbKO20 0OCIYe08Y8aHHS
Qizuunux ocib (pedaxyis 6.1)
8



nepen bankowm, sika BUHMKIIA BHACIIOK MEPEBUIIEHHS CyMH IUIaTLKHOI omeparii HaJl JOCTYITHOIO
cymoro komTiB Ha Paxynky 3 TIK Ta/abo sika me oOymomnena JloroBopom Ta/ a6o KpemurHum
JIOTOBOPOM TPO BCTAHOBJICHHS OBepApadTy 1 HE CaHKIiOHOBaHa baHKOM B po3Mmipi Ta 3a 4acoMm
BUHUKHEHHS.

HecankuionoBanuii nepexkas B CJIBO «IHTepHeT-0aHKIHr»/ cnpoda HeCaHKIiOHOBAHOIO
nepekasy — nepeKas KomrTiB/ crpoda 311iMCHEHHS TIepeKasy KOIITIiB, AKUH 1HiiHoBaHUH (y BUIIAAKY
cpoOu) abo 3aiCHEHHI TPEeThOI 0CO000 3 paxyHKy IutatHuka — Kiienra banky 0e3 3akOHHUX
MiJCTaB, 30KpeMa, B PE3yJibTaTi KOMIIPOMEHTaIlii iHpopMallii (po3roJIomieHHsl MapoJjiiB, BTpaTa
MOOUIBHOTO TeNe()OHY TOIIO0) Ta HEe MiATBepKeHn KimieHToM.

NFC (Near Field Communication) — TexHosorist 0e31p0TOBOT0 BUCOKOYACTOTHOTO 3B’ 513Ky MaJIOTO
paaiycy mii «B oauH AOTUK». LlsI TEXHOJIOTIS Ja€ MOKIIMBICTH OOMIHY JTaHMMH MK IPUCTPOSIMH,
Hacamrepes, cMapThoHaMu Ta OE3KOHTAKTHUMH IIATIKHUMHU TEPMiHATIAMHU.

OnuopasoBuii mapoanr un OTP (one time password) mapoas — yHiKanIbHUI igeHTH(DIKATOP
(unpoBuii maposb), mo reHepyersess bankoM Ha migcTaBi mapameTpiB 0aHKIBCHKOI omeparii (B T. 4.
IUIaTKHOI omeparlii) Ta Hajacuiaetbes bankom Kiienty 3a momomororo SMS-moBinomiieHHs Ha
MoOinbHUI HOMEp, Ta BUKOPUCTOBYETHCS KITiEHTOM 3 METOIO MiITBEpPKEHHS HOro ocodu mpu
BUKOHaHHI 0aHKIBCHKHX Omeparliii (B T. 4. IUIATDKHKUX OIeparliii) 3 BUKOpUCTaHHSAM pekBi3uTiB [1K.
OnHOpa3zoBUil Mapoib € AIMCHUM TUIBKH JUISI OJHOTO ceaHcy ABTEHTHQIKaIii MPOTATOM IEBHOTO
MPOMIXKKY 4acy.

Onepauniiinuii 1eHb — JCHB, MIPOTATOM SKOTO baHK 3MIHCHIOE CBOIO ISUTBHICTH, HEOOXITHY IS
BUKOHAHHS TUIATIKHUX OTEpaIliil.

Omnepauiiinuii yac — yacTuHa ornepauifHoro qHs baHKy, IPOTIroM sIKOi MPHIMAIOTHCS TUIATLKHI
IHCTPYKLIi Ta IHCTPYKIIIi HA BIAKINKAHHS. TpHUBATICTh ONEPaliifHOrO Yacy BCTAHOBIIOEThCS bankoM
CaMOCTIHHO, 3aKPITUTIOETHCS Y BHYTPIIIHIX JOKYMEHTaX Ta JOBOJUTHCS A0 Bioma KirieHTiB nmumsixom
po3MmilieHHs BiAmoBiaHoi iHGopMarrii Ha Caiiti banky Ta/abo MUISIXOM ONPUITIOAHEHHS BiAMOBITHOL
iHpopmamii Ha iHopMamiiiHMX Hociax (pexnmaMHuX Oykierax, iHGOpPMAIifHMX JOIIKaXx,
OTOJIOLIEHHAX TOII0), PO3TALIOBAHUX Y AOCTYNHUX A KitieHTa MiciX y mpuMilieHHIX baHky.
OnepauiiiHuii yac cucTeMHu — BCTaHOBJIEHUI baHKOM yac, pOTAroM SIKOTO MPUIMAIOThCS MIaTIKHI
iHcTpyKuii KiieHTa moao po3nops/PKeHHS I'POLIOBMMHU KOIITaMH, IO MaroTh OyTH 00pobieHi,
nepegaHi Ta BAKOHaH1 baHkoM mpoTsrom 11p0ro  podoyoro aHs. OnepaiiiHuil 4ac CUCTEMU MOXKe
OyTH 3MiHeHuH baHKOM B OJHOCTOPOHHBOMY MOPSJAKY 3 MONEpeAHIM omoBimieHHsAM KiieHTa Ha
Caiiti banky a6o B CIIbO «IHTepHeT-0aHKIHTY» IOHAWMEHIIIEe 3a JCHb JI0 BCTYIY B JiI0 HOBOTO
OnepariiifHOro yacy cucTeMH.

OTtpumyBau — 0co0a, Ha paXyHOK SKOI 3apaxOBY€eThCSl cyMa IUIATIKHOI oneparii abo sika OTpuUMye
CyMy IUIaTIXHOI omepalii B TOTIBKOBIiH (opmi.

IMapoasb — 11e TaemHe ci0Bo abo Habip 1Ubp, CUMBOJIIB, MPU3HAUEHUHN ISl MIATBEPKEHHS 0COOU
a00 MOBHOBAXKEHb.

PEP (PEPs y muoxkuHi) — diznyna ocoba, sika € MoJITHYHO 3HAUYIIO 0CO00I0, WIEHOM i ¢iM’1 a0
0c00010, TOB’S13aHOI0 3 MOJITUYHO 3HAYYILOI 0c000I0, abo iHIIa 0cola, KiHleBUl OeHedimiapHuit
BJIACHMK $IKOi € MOJIITMYHO 3HAUYyLIOoI 0c0000, WwieHoM ii ciM’i abo 0co0oro, MOB’A3aHOI0 3
MOJIITUYHO 3HAYYIIOI 0CO00I0.

IIpencraBuuk Kiienta — noBipeHa oco0a, 3aKOHHUM MPEJCTaBHUK MaJOJITHROI 0coOu (OAMH 13
0aThKiB, YCHHOBJIIOBaY a00 OMiKyH), 3aKOHHHMH TNpeICcTaBHUK (i3MYHOI 0COOM, BU3HAHOI Cya0M
HEIIE3aHOIO.

IMTH-kox — nepconanbuuii inentudikanitauii Homep (I1IH), mo mpucBoroeTbes koxHii Kaprii,
Bijomuii e Jleprxatento 1 HeoOxiaamii 1yt [nenTudikarii Ta ABrentudikarii Jleprxatens mia gac
3IHCHEHHS TUIATKHOT onepartiil 3 il BUKOpUCTaHHSM.

InaTixkHa iHcTpyKUist — po3nopsmxeHHs Kiienta banky 11010 BUKOHaHHS TIATHKHOT onepartii.
Ilnarticzkaa kaprka (kaptka/lIK) — enekTpoHHUI muaTiXKHUM 3aci0 y BUIIIAI IUIACTHKOBOI YU
iHIIoro BuAy KapTku. Bumyckaetscs bankom B pamkax oOpaHoro KiieHTOM npoaykTy Ta
BUKOPUCTOBYEThCS [lepkarenem i 37iMCHEHHS Mepen0ayeHuX 3aKOHOJABCTBOM YKpaiHH,
npaBuiamMu MIIC ta 3asB010-10TOBOPOM Ha MPHUEIHAHHS B MEXaX IJIATIKHOTO JIIMITY TUIATHKHUX
orepauii 3riiHo 3 3akoHoAaBCTBOM. KapTka Moke OyTH nepcoHiikoBaHOO (i3 3a3HaUCHHIM 1MEHI1
Ta npizBumia Jlepxkartens Ha JUIBOBINA cTopoHi KapTku) abo HenepcoHiikoBaHoIO (0€3 3a3HAUYCHHS
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iMeHi Ta npizBuiia Jlepxarens).

IlnaTixkHa omnepamisi — Oyab-sIKe BHECEHHs, Tepeka3 abo 3HATTA KOIITIB HE3AJICKHO BiJ
NPaBOBIAHOCHH MK IJIATHUKOM 1 OTPUMYBAueM, sKi € MiICTaBOIO IS I[bOTO.

IlnaTHUK - oco0a, 3 paxyHKy SKOI IHIIIIOETHCS IUIATDKHA OIepallis Ha MiACTaBl IUIATLKHOI
iHCTpyKLii a00 sKa iHINIIOE IUIATDKHY OINEepalilo HUIIXOM MNoJaHHS/(GpopMyBaHHS IUIATKHOI
IHCTPYKIIii pa3oM 3 BiATIOBIJHOI CYMOIO TOTIBKOBUX KOIITIB.

IMoaiTuyHo 3HAuYyHi 0co0M - (i3WUHI 0COOM, SIKi € HAIIOHATHHUMH, 1HO3EMHUMHU MyOTIYHUMU
JisiYaMU Ta JisT9aMu, sIKi BAKOHYIOTh ITyOJTiuH1 (DyHKIIT B MDKHAPOIHUX OpraHi3aIisax.

IomMuakoBa NJAaTiKHA omepalis — IUIATDKHA OIepalis, BHACIIJOK fKOi 3 BHHU HaJaBayda
IUIATDKHUAX TOCIYT 3/1HCHIOETHCS CIHMCAHHS KOWUTIB 3 PaXyHKY HEHAJIEXKHOIO IIaTHUKA Ta/abo
3apaxyBaHHS KOIITIB Ha PaXyHOK HEHAJIS)KHOTO OTPUMYBaya 4d BHJada HOMY KOIITIB y TOTIBKOBIN
dbopmi.

IocTiiiHnii mapoJib — T0BUIbHA CEKPETHA MOCIIIOBHICTH CUMBOIIIB, sKa Bigoma jume KiieHty ta
BUKOPHUCTOBYETHCSI HUM 3 MeTOI0 miaTBepkeHHs Bxoay Kiienra no CIIbO «IHTepHeT-0aHKIHTY.
IMoTouHMiT paxXyHOK — paxyHOK, sIKui BinkpuBaeThcsi bankom KitieHnty Ha mizicTaBi 3asBU-/10TOBOPY
Ha MpU€eTHAHHA A1 30epiranas KimeHToM KOMTIB 1 3MiHCHEHHS TJIATIHKHUX OTIEpaIliid, BiIIMTOBITHO
JI0 BUMOT 3aKOHO/IaBCTBa Y KpaiHH.

[Ipusynunenns (0aoxkyBanus) aii Kaprkm — moctifiHe abo THUMuyacoBe NpPU3YMUHEHHS BCIiX
BUIATKOBUX IUIATDKHUX omepariii 3 BukopuctanusMm [IK (y tomy uucni Baecenus [1K no Crom-
CIIUCKY), 3 OJHOYAacCHUM abo 0e3 OJHOYACHOrO MPHU3YNMHHEHHS/TIPUIUHEHHSI BCiX a00 OKpeMHUxX
IUTATDKHUAX OTepaliil 3a MOTOYHMM paxyHKOM, IUIATDKHI orepamii 3a SKUM 3IIHCHIOIOTHCS 3
BUKOPUCTAHHSAM  €JIEKTPOHHOIO IUIATDKHOrO 3aco0y BHACHIOK BHUHUKHEHHS OOCTaBMH,
nepeadayeHuX 3asBOIO-0rOBOPOM Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/ ab0o mpaBuUiIaMu
MIIC.

IIpumycoBe cnimcanHsi (CTATHEHHsI) — IIaTikHA oreparlis 3 Paxynky KiienTa, 1mo 31iiCHIOEThCS
cTryBauem 6e3 3roau KiieHTa Ha mizcTaBli BCTAaHOBJIEHOTO 3aKOHOM BHKOHABYOI'O JIOKYMEHTA Y
BUITAJIKaX, MepeadaueHnX YMHHUM 3aKOHOJIABCTBOM YKpaiHu, a00 Ha MiJICTaBl PIIEHHS CYAY, IO
HaOpajio 3aKOHHOi CWJM, YM pIIIEHHS KEpiBHMKAa OpraHy CTATHEHHs (Horo 3acTynHuka abo
YIIOBHOBaXXEHOI 0CO0M) y BUMaAKax, nependoauenux [logatkoBum kojgexkcoMm YKpaiHu.
IIpununenns aii KapTkn — HEMOXIUBICTb IPOBEACHHS IUIATDKHUX ONepaliil Ta IHIIKX oneparii 3
BUKOpPUCTaHHAM KapTku BHaciIiOK 3aKiHUYEHHS CTPOKY 1i Jii 4M aHY/IIOBaHHS a00 BUHUKHEHHS
1HIIKX 0OcTaBuH, nepeadayeHux Jloroopom ta/abo npaBuiiaMH MJIaTI>KHOI CUCTEMHU.

PaxyHoxk — Oynb-skuil paxyHoK, Binkputuii Kiientom B banky Ha ymoBax 11p0ro /lorosopy 3rijgHo 3
BIJIMIOBIJTHOIO 3asBOIO-10IOBOPOM HA MPUETHAHHS.

Paxynox 3 IIK/ Ilorounmii paxyHok 3 kaprkow/ Ilorounmii paxynok 3 EII3 — norounuii
paxyHOK, IUIaTXkKHI Ta/abo 1HIII oneparii 3a SKUM 31HCHIOIOTHCS 3 BAKOPUCTAHHSIM €JIEKTPOHHOTO
IUIaTDKHOTO 3aco0y, Ta sKWM BigkpuBaeThcst bankom KitieHTy Ha mizncraBi ykiazeHoi 3asiBu-
JIOTOBOPY Ha MpUETHAHHS 10 0aHKIBCHKOI MOCIYTHU MiaThkHa kapTka. Paxynok 3 1K npusnadenuii
JUIs 30epiranHs rpoiei i 3A1iCHEeHHs IUTaTIKHUX OTlepalii 3a JOMOMOT 010 IJIaTIXXHUX IHCTPYMEHTIB
BIJIMOB1JTHO /10 BUMOT 1150T0 JloroBopy Ta 3akoHOfaBcTBa YKpainu. [1naTixHi oneparrii 3a Paxynkom
3 TIK 3miiicHIOIOTBCS BUKIIOYHO 3 BHUKOPUCTAHHSAM MiKHapogHuX maTbkHux Kaptok MIIC
MasterCard International BiIIOB1IHO 10 BUMOT 3aKOHO/IaBCTBA YKpaiHU Ta yMOB 11b0oro Jlorosopy.
PaxyHok ymMoBHOTO0 30epiranus (eckpoy)/ PaxyHok eckpoy — paxyHOK, 110 BiIKpuBaeThcst bankom
KnienTy Ha TOTOBipHIiil OCHOBI JUIsl 3apaxyBaHHS Ha paxyHOK KOIITIB Ta MepepaxyBaHHs iX/ Buiaul
KOIUTIB TOTIBKOIO Yy BHIAJKaX, Mepea0adyeHnx 3aKOHOJABCTBOM YKpaiHM, ocobi (ocobam),
3a3HaueHii (3a3HaueHnM) Kiientom (Oenedimiapy abo Oenedimiapam), a B pa3i HaJaHHS
Oenedimiapom mNUCHMOBOI BKa3iBKM baHky - ocobi (oco0am), 3a3HaueHill (3a3HaUYEHUM)
OeHedimiapom, AKIIO 1€ TependadeHo 3assBO0-A0TOBOPOM Ha MPUETHAHHS, a00 TTOBEPHEHHS TaKUX
ko1uTiB KilieHTy 3a HacTaHHS MiJACTaB, epeadaueHuX 3asBOI0-10TOBOPOM Ha MPHUETHAHHS.

Caiit banky — odimiitauii BeOcaiit banky: https://crystalbank.com.ua.

Cucrema qucraHuiifHoro 0aHkiBcbKkoro oociayropyBanis «IHrepHer-0ankinr», gauai - CIBO
«InTepHeT-0aHKiHM/ CHcTeMa — MPorpaMHO-aapaTHUil KOMIUIEKC, SIKUH 3a0e31euye AuCTaHIlifHe
oOciyroByBanHsi KiienrtiB banky BigmoBiZHO 10 (PYHKI[IOHATBHUX MOXKIHUBOCTEH KOMILIEKCY, B
TOMY YHCJIl TUCTaHIIMHE PO3MOPSIHKEHHS OyIb-aKuMU paxyHkamu KitieHTa, 1o BigkpuTi Ta/ abo
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https://crystalbank.com.ua/

OyayTb BiakpuTi B baHKy, iHILiIOBaHHS INepeKas3iB 3 BKa3aHUX PaxXyHKIB Ta HAJa€ MOXKIJIHBICTh
3MIMCHIOBaTH OOMIH  iH(OpMAIli€0, HAMpaBIsATA EJICKTPOHHI  JOKYMEHTH, JIUCTaHIIIHHI
PO3MOPA/DKEHHS, 1HINIIOBaTH po3MilleHHs BxmaniB, orpumyBatu iHdopMariifHi mociyra 3a
JIOTIOMOT0r0 1HTepHeT-KaHamiB 3B’sA3Ky Tomo. CJIBO «IaTepHEeT-0aHKIHT» JOCTyImHA B MEpEexi
iHTepHeT 3a azapecoro: https://crystalbank.com.ua. (mami — caiitr CIABO «IHTepHET-OaHKIHIY)
1117101000, 32 BUHATKOM IE€Pi0/IiB TEXHIYHOT'O 0OCIYyTOBYBaHHS CUCTEMH.
CMC-cepBic, SMS-cepBic — cuctema, 110 J03BOJISIE OTPUMYBATH TEKCTOBI MOBIIOMIICHHS (Haii —
«CMC-TIOBIZIOMJIEHHS», «SMS-IIOBIIOMJICHHS») 3a JONOMOIOI0 IOCIYyr OllepaTropa MOOUIBHOTO
3B’SI3KY Ta 32 HASBHOCTI BIJMOBITHOTO MOOUTLHOTO (COTOBOTO) TENEe(OHY.
Crnipni Tpan3akuii — TpaH3akiii, 31CHEHHS SIKUX OCKapKyeThesi KilieHTOM 3TiJHO 3 mpoLeaypolo,
BCTAHOBJICHOIO NPaBHJIAMH B1JIIIOB1IHOT IIJIATIXKHOT CUCTEMH.
Cron-cnmcok — criucok KapTtok (HOMepiB IUIATIXHUX KapTOK), 32 SKMMH 3a00pOHEHO POBEICHHS
IJIATHKHUX OTepartii.
CtopoHu — croponu 3a JloroBopowm, a came: bank ta Kiienr.
CrpaxoBe BiIIIKOAYBaHHS — CTPaxoBa BMILIATa, sKa 3[1HCHIOETBCS CTPAXOBUKOM Yy MeEXax
CTpaxoBoi cymu 3a JloroBopaMu cTpaxyBaHHs BiJIIOBIJAILHOCTI IPH HACTAHHI CTPAXOBOTO BHUITAJIKY.
Crpok aii KapTtkn — nepion vacy, 10 MOYMHAETHCS 3 JaTH BUITYCKY (mepeBumnycky) Kaptku i
3aKIHUY€THCS B OCTaHHIH JIeHb MiCALls, 3a3HAUYEHOT0 Ha i1 JTMIBbOBiH CTOPOHI.
CraryBauy — ocoba, ska Moke OyTH IHILIATOPOM IUIATIXHOI omeparii MpUMYyCOBOIO CIIMCAHHS
(cTATHEHHS) 3 paxXyHKY IUIATHUKA JUIS BUKOHAHHS IUIATDKHUX OIEpaliifi Ha MiJCTaBi BUKOHABYHUX
JIOKYMEHTIB, BU3HAUYEHUX 3aKOHOM, a00 Ha IMiJICTaBl PillIeHHS CYAy, 1110 HAOPalo 3aKOHHOI CHIIH, a00
pillIeHHs! KepiBHUKA OpraHy CTATHEHHA (MOro 3acTymHHKa ab0 YIOBHOBa)KEHOI 0cOOM) BiAMOBIAHO
1o IlogaTkoBOro Koaekcy YKpainu.
Cy0’€eKT rocnoaprBaHHs — IOpUIHYHA 0co0a abo (izrmuHa 0c00a — MiANPUEMETIb.
Cyma miiatizkHoi omepauii — BiJIOBiIHA cyMa KOIUTIB, SIKa B pe3y/ibTaTi BUKOHAHHS IJIATIKHOT
orepanii Mae OyTH 3apaxoBaHa Ha PaxyHOK OTpMMyBada ab0 BUJaHA OTPUMYBady B TOTIBKOBiH
dopmi.
Cymu 3a0/10K0BaHUX, ajle He CIHCAHMX KOIITIB — CYMHU KOUITIB, 1110 OOJIKOBYIOThCSl HAa PaxyHKy
Knienra, ane € HeAOCTYNHUMHM AJIi BUKOPHCTAHHS BHACHTIJIOK 1X pe3epByBaHHs Ul NMPOBEIECHHS
pPO3paxyHKIB 3a IUIATDKHUMHU OIepalisiMd 3 BHUKOpUcTaHHSAM KapTku, Bxke 3a1HCHEHHUMH
HepxareneM. Komrtu O6mokytothest Ha Paxynky Kiienta 3 MoMeHTy ABTOpM3alii 10 MOMEHTY
HAJXO/DKEHHS TUIATDKHOI IHCTPYKINi, IO € MiJACTaBOIO IS Tepekasy iX oTpumyBauy. Y pasi
HEHAIXO/KEHHS IJIATIKHOI IHCTPYKIIT KOIITH pO30JOKOBYIOTHCS Y CTPOK, BCTAHOBJICHHH YMOBaMU
BIJINOB1/IHOI TJIATIKHOT CUCTEMH Ta BaHKOM, 1 CTal0Th JJOCTYITHUMH JJIs1 BUKOpUCTaHHS JlepkaTenem.
Tapud/ TapudHuii maker — BapTiCTh IUIATLKHUX MOCIYT, MO crtadyetbes Kmientom Banky 3a
KOpPHUCTYBaHHSI OAaHKIBCHKOIO IOCIYrow (B T. Y. IJIATKHOIO MOCTYIO0), 3aTBEPPKEHI PIIICHHAM
Kowmirery 3 ynpaBiiHHA akTHBaMu 1 nmacuBamMu banky. Tapudu € HeBiJ’ €MHOI YaCTMHOIO L[bOTO
Horosopy Ta po3mimeni Ha Caiiti banky Ta/ abo Ha iHpOpMaLIHUX AOMIKAX y BIJOKPEMIIEHUX
niaposainax banky. Tapuduuii maker B moaaabIIOMy MOXe OyTH 3MiHEHUH y BIATIOBIHOCTI 10 YMOB
Jorosopy abo nuisxom nignucands Mixk CTopoHamu 3asiBU-J0TOBOPY PO BHECEHHS 3MiH.
®ouna — onx rapaHTyBaHHs BKIaAIB (Pi3UYHHX OCIO.
Hudposa kapTKa — eIeKTPOHHE MTPEICTABICHHS PEKBI3UTIB IJIATI)KHOT KapTKU, eMITOBaHOI baHkoM
i Gi3nyHuX ocid Ta il opieHTOBHe Bi3yasibHE BioOpakeHHs, copmoBaHe y ['amanIi micis
peecTpallii KapTKu B HbOMY.
FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHHMI akT MiHicTepcTBa (iHAHCIB
CIIA (Department of Treasury) i [TogatkoBoro ynpasminas CIIIA (Internal Revenue Service, IRS)
JUIs mpoTuAli yxuieHHro Bif crutatd nojaTtkiB B CIIIA. B ykpaiHChbke 3aKOHOJQBCTBO BHMOTHU
FATCA immemenToBani yrogorw Ne§40 005-17 Bix 07.02.2017 mix Ypsmom Ykpainu ta Ypsjiom
Crnonmyyenux IlITaTiB AMepUKH AJIs TIOMIMIIEHHS BUKOHAHHS MOJATKOBHUX MPAaBHUJ i 3aCTOCYBAaHHS
nosnoxeHb 3akoHy CIIA «IIpo mogarkosi BuMoru a0 iHo3eMHuX paxyHkiBy (FATCA), sikuit HaOyB
yuHHOCTI | mumas 2014 poky.

B npomy JloroBopi TepMiHH «PE3UAEHT», KHEPE3UJEHT» BXKUBAIOTHCS y 3HAUCHHAX, HABEACHUX
y 3akoni Ykpainu «IIpo BamoTy 1 BaJIOTHI onepauii», TEpMiH «ITiI3BITHUN PaxyHOK» - y 3HaUCHHI,
HaBeneHoMmy y [logaTkoBoMy KoJiekci YKpaiHu, TEpMiHU 1100 CTBOPEHHS, 30€piraHHs eJIeKTPOHHUX
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JOKYMEHTIB Ta BUKOPUCTaHHA IM(POBOro BIACHOPYYHOrO MiAMUCY (I3UYHOIO 0CO0OI0,
€JICKTPOHHUX MIMHUCIB 1]l 9ac BIIKPUTTA Ta 3aKpUTTSA BaHKOM paxyHKiB KIII€EHTAaM BXKHUBAIOTHCS y
3HAYCHHAX, HABEJCHMX B 3akoHax YkpaiHu «IIpo eNeKTpOoHHI JOKYMEHTH Ta eJIeKTPOHHHN
JTOKyMEHT00O0Ir», «IIpo enmekTpoHHI JOBIpYl MOCAYrH» Ta HOPMATHBHO-TIPABOBHX aKTax
HarionansHoro 0aHKy 3 MUTaHb 3aCTOCYBaHHS HU(PPOBOTO BIACHOPYYHOTO MIAMUCY, €IEKTPOHHOTO
MIITHCY.

[H111 TEpMiHM, SKI BXKUBAIOTHCSA B IbOMY J{OTOBOPI, 3aCTOCOBYIOTHCS Y 3HAUECHHSX, BUSHAYCHHUX
3akonamu Ykpainu «[Ipo mmarikai mociyru», «lIpo 3amobiranHs Ta NPOTHIIIO Jierami3aii
(BIIMUBAaHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBAaHHIO TEpOpHU3MY Ta
(biHaHCYBaHHIO PO3IOBCIOKEHHS 30pO1 MaCOBOTO 3HUIIECHHS», Ta HOPMAaTHUBHO-TIPABOBUMH aKTaMHU
HBY, 30kpema, [HCTpyKIIi€r0 Mpo MOPSIOK OpraHizarlii KacoBoi poOOTH OaHKaMHU Ta MPOBEICHHS
IUIATDKHUAX OMepalliil HajgaBayaMmM IUIATDKHHUX TOCIYr B YKpaiHi, 3aTBepmkeHor0 I[loctaHOBOIO
[TpaBninua HBY Big 25.09.2018 Nel03 (31 3minamu); IHCTpyKIi€0 MPO TOPSIOK BIAKPUTTS Ta
3aKpUTTS PaxyHKIB KOPHCTyBayaM HaJaBayaMM IUIATIKHUAX IMOCIYT 3 OOCIYrOBYBaHHS PaxyHKIB,
3arBepmkeHoro [Toctanosoro [IpaBninus HBY Bin 29.07.2022 Nel62; IncTpykiiero mpo 6€3roTiBKOBI
PO3paxyHKH B HallIOHAJIBHIN BAIIOTI KOPUCTYBAUiB MIIATIXKHUX TOCIYT, 3aTBEepKeHot0 [locTaHoBOIO
[Tpasninag HBY Bin29.07.2022 Nel63; ITonoxkeHHSM PO MOPSIIOK eMicii Ta eKBaPUHTY ITATIKHIX
1HCTpyMeHTiB, 3aTBepkeHuM [loctanoBoro [pasninas HBY Bix 29.07.2022 Nel64 Ta npaBuiamu,
o0 po3poOsieHI Ta 3aTBEpIKEHI MDKHAPOJIHOIO ILIaTiXKHOK cucTemMor MasterCard, sk enuHi
cTaHmapTu 1 (QyHKIIOHYBaHHS, Ta € OOOB’S3KOBHUMH I BCIX YYaCHUKIB Takol MIXHapOIHOT
MJIATIKHOT CUCTEMHU.

TepMiHH, 3HAYCHHS SIKUX HE BH3HAYCHO 3aKOHOJABCTBOM YKpainu ta mpaBuinamu MIIC,
BUKOPHCTOBYIOThCS Y 3aralbHOBKMBAHUX 3HAUCHHSIX.

2. HNPEAMET AOI'OBOPY, IOPAJOK TA YMOBHU IIPUEJHAHHA 10 YMOB
A0I'OBOPY

2.1. JloroBip BH3HAYae mepelik, MOpSI0K Ta yMOBH HaJlaHHSI baHkoM OaHKIBCHKUX IOCIHYT (B T.U.
IUIATDKHUX MTOCTYT), (OPMU Ta MOPSIIOK HaJaHHS Ta BiIKIMKaHHS KIlleHTOM MaaTiXKHUX 1HCTPYKLIN
B HalllOH&JIbHIN Ta IHO3EMHI{ BaJltOTax, MpaBa Ta 000B’s13ku banky Ta KiieHTa, mopsiiok po3paxyHkiB
Ta BignoBimaneHicTh CTOpiH, MiAcTaBM BigMoBH Bia [loroBopy Ta/ abo NpUNMHEHHS HAJAaHHS
HACTYMHUX OaHKIBCHKUX (B T.4. IUIATIKHUX) MOCIYT, a CaMe:

— 3J1MCHEHHS KacOBUX Omepaliil y HalllOHAJbHIN Ta 1HO3EMHIN BaJlIOTax;

— BIIKpUTTS Ta oOciyroByBaHHs IloTouHoro paxyHky (y HallOHaJbHIM Ta 1HO3EMHUX

BaJIIOTax);
— BIAKPUTTS Ta o0cayroByBaHHsa PaxyHKy yMOBHOTO 30€epiranss (€CKpoy);
— B1AKpUTTSA Ta o6cimyroByBaHHs Paxynky 3 IIK (y HaiioHanbHIM Ta 1IHO3EMHUX BalIOTaX ):
v’ keniGek (B paMKax HaJaHHs TTOCIYT 3 BIIKPUTTS Ta 06cmyroByBanus Paxynky 3 T1K);
v’ BuKopuCTaHHs ['amaHIs (B paMKax HaJaHHS MOCIYT 3 BiIKPUTTS Ta 0OCIyrOBYBaHHS
Paxynky 3 IIK);
v/ BHJa4a CTPaxOBHX IIOJICIB B pAMKaX MAKETIiB MOCIYT 3a IJIaTHKHUMU KapTKaMH;

— BIAKpUTTS Ta oOcayroByBaHHs BkiagHOro (ZIE€mO3WTHOr0) paxyHKy (y HaIllOHAIBHIN Ta

1HO3EMHUX BaJIOTax);

— gaucraHIiiiHe oOciayroByBaHHs PaxynkiB 3a gomomoror CJ/IBO «IHTepHeT-0aHKIHT» 1

MoOupHOTO 1oAaTKy «CRYSTALBANKY;

— opeHjaa [nauBiayanbHUX OaHKIBCHKHUX ceiiB;

— 1HII1 OaHKIBCBKI MOCIYTH (B T. 4. IJIATKHI MOCIYTH), 110 MOKYTh OyTH HaJlaHl Ha MiACTaBi

yKiaaeHux Mk CTOpoHaMu IIPaBOYHHIB.

YMmoBu HajaHHs baHKOM 3a3HayeHMX OAaHKIBCHKUX (IUTATDKHUX) MOCITYT BH3HAYAIOTHCS LUM
JloroBopoM, BiMOBITHUMH 3asiBaMHU-I0TOBOPAMH Ha MpUEIHAHHS Ta Tapudamu, 0 Iit0Th HAa 1aTy
HaiaHHs/ 31CHEHHS BiMOBITHOT 0AaHKIBCHKOT (IJIATIXHOT) TIOCIYTH Ta CKJIaal0Th HOTO HEBI €EMHY
YaCTHHY.

2.2. KiieHT MOXe OTpUMYBAaTH IJIATLKHI MOCTYTH HACTYITHUM YMHOM: TMEPITY IJIATIKHY MOCTYTY
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HIIIXOM OCOOMCTOTO 3BepHEHHS 10 banky/ uepe3 [loBipeHy ocoOy, a mojmamplii - $K LIUIIXOM
0COOMCTOTO 3BepHEHHS 10 baHKy, Tak 1 Yepe3 IUCTaHIIMHI KaHaId B MeXaxX TEXHIYHUX
MOXJIMBOCTEH, HasgsBHUX B banky/ Kiienra (3a BHHATKOM OaHKIBCBKHX MOCTYT «BIAKPUTTS Ta
0o0ciyroByBaHHs PaxyHKy YMOBHOTO 30epirants (€CKpoy)», «OpeH/ia i1HIuBIIyalbHUX OaHKIBCHBKUX
ceiiiByTa «3iiICHEHHS KAaCOBUX ONepalliil y HalllOHaJIbHIN Ta 1IHO3EMHIH BaJTIOTax», SKi HAAAIOTHCSA
BUKJIFOYHO Y BigineHHsx).

2.3. bank, kepyrouuck Hopmamu ctarti 207 L{uBinpHOTO KOMEKCy YKpainu, npornonye Kiienty, a
Knient akuentyBanHaMm nanoi IlyGmiuHoi mpomo3uilii MOTOJKYEThCS BHUKOPUCTOBYBATH
EnexTtpoHHMi mianuc i BYMHEHHS OyIb-IKWX TPAaBOYMHIB Ta/ ab0 MiAMUCaHHSA OYyIb-IKUX
JOKYMEHTIB, MIANUCAHHS SKHUX 3T1IHO 3 YMOBaMHU IIOTO J[OrOBOpY MOXIJIMBE 3 BUKOPHUCTaHHSM
aHAJIOTY BIACHOPYYHOI'O IIIHUCY.

2.4. Yxmaganusam 11p0ro JloroBopy HUIsSXoMm miAnucaHHs 3asiBH-J0T0OBOPY Ha mpueaHanHs KirieHT
MiATBEPIDKYE, 1I10:

1) nepen yknaaeHusM 1poro Jloropopy KitieHT B 1oBHi# Mipi 03HaHOMIICHHIA 3 TEKCTOM I[LOT'O
JloroBopy Ta yciMa J0JlaTKaMH /10 HbOTO, 1H(OpMAIli€l0 PO YMOBH, L0 CTOCYIOTHCSI HAJAHHS
IUTATDKHAX TIOCHIYT, ICTOTHHUMH XapaKTePHCTUKaMHU IPOIOHOBAaHMX baHKOM IIaTiXHUX
nocnyr (y BignoBiaHocTi Ao [TonoxenHs mpo inpopmariiine 3a0e3neueHHs 0aHKaMU KITI€HTIB
o0 0aHKIBCHKHX Ta iHIIUX (hiHAHCOBUX MOCIYT, 3aTBepkeHoro [locranoBoro HBY Nel41
Bix 28.11.2019), a Takox 3 iH(dopmaIliiero, 000B’I3KOBICTh TTOBITOMJICHHS SIKOI Iepe10a4eHo
3aKOoHOAABCTBOM YKpainu Ta Kiienty Bimomo, mio [lorounwmii paxyHok i Paxynok 3 I1K a6o
iHmwmii  PaxyHOK, BIOKpUTHl BiAMOBIAHO 10 1boro JloroBopy, 3a0OpOHSIETHCS
BUKOPHCTOBYBATH Ui TPOBEACHHS IUIATDKHUX OIepamiid, MOB’S3aHUX 13 3IIHCHEHHSIM
I IMTPUEMHUIIBKOT Ta He3aJIeKHOT podeciitHOT TisITbHOCTI;

2) nagani Kimentom baHKy JHOKYMEHTH HE MICTATh OY/b-SIKHX HEIOCTOBIPHHMX BIJOMOCTEH,
CKJIaJieH1 Ta/abo OTpHMaHi B MOPAIKY, Nepe10aueHOMYy 3aKOHOJABCTBOM YKpaiHH, Ha JIEHb
ykinaganas JloroBopy € YWHHUMH (TIHCHUMH);

3) banky HagaHO TMOBHY Ta JOCTOBIpHY iH(OpMAIlifO, JOCTATHIO JIsi BCTAHOBICHHS OCOOM
Kuienra, 3niiicHeHHsT Hayie)kHOT TiepeBipku KirieHTa BiAMOBIIHO 0 BUMOT 3aKOHOJABCTBA
VYkpainu ta nposenenHss FATCA-Inentudikarii,

4) KitieHT BOJIOJIIE YKPATHCHKOIO MOBOIO B 00Cs31, JOCTATHHOMY /ISl TOBHOT'O PO3YMIHHS YMOB
115010 JIoroBopy Ta MoroKyeTbcs 3 BUKIAJAEHUM y 1boMy JloroBopi.

2.5. 3asBa-moroBip Ha npuenHanHs/ KacoBuit nqokymeHT mimmucyetbest ocoducto Kiientom abo
[TpencraBuukom KiieHTa, sKMii Ji€ 3riHO 3 JOBIPEHICTIO, O(GOPMIIEHOIO HAJEKHUM UYHHOM
BIJIMOBIIHO /0 BHUMOT 3aKOHOJABCTBAa YKpaiHM a0o 3rigHO I1HIIMX JOKYMEHTIB, BH3HAYEHUX
3aKOHOJIAaBCTBOM, Ta € MiATBEPAKEHHIM TOro, 1110 KitieHT 3000B’s13yeThCcsl BUKOHYBaTH JlOTOBID.

Axmo Bin imeni Kuienra nie IlpeacraBumk KitieHTa, TOII 3 METOIO BCTAHOBJICHHSI HOTO

noBHoBaxkeHb Kitientom / [IpencraBaukom Kiienra no banky mae 6yTu HajgaHo:

— OpWTiHAJ HOTApiaJbHOI JOBIPEHOCTI a00 KOsl JOBIPEHOCTI, 3aCBIJ4eHA HOTAPIaIbHO. SKIIIO
Ha JeHb 3BepHeHHs [IpencraBuuka Kiienta no banky munyno 6inbine 3 MicAIiB Bil JaTH
BHJIa4l IOBIPEHOCTI, TOJII pa30M 3 JIOBIPEHICTIO 10 baHKy MOMa€ThCs BUTSAT PO PEECTPAILito
B €MHOMY peecTpi TOBIpEHOCTEH, 110 MiATBEPKY€E YMHHICTh IOBIPEHOCTI;

— abo JOBipeHicTh, 3acBiueéHa YMOBHOBR)XEHUM TMpaliBHUKOM baHKy - BHYTpIIIHA
nosipeHicTh banky. BHyTpimHs noBipeHiCTh Moke OyTH 3acBigueHa BinmosizanbHUM
npaiiBHUKOM baHKy, SIKIIO BOHA CKiIagaeThes B banky (y mpuCyTHOCTI BIacHWKa PaxyHKy Ta
JloBipeHux oci0) Ta y BUNAJAKY, SKIIO BOHA IepeadadeHa YMHHUM 3aKOHOIABCTBOM Ta
BHYTpiIHIMH JokyMeHTamMu banky. Taka noBipeHICTh JOJATKOBOI'O 3aCBIJUEHHS HE
noTpeOye;

— JIOKYMEHTH, IO MiITBEPKYIOTh TOBHOBAXEHHS 3aKOHHOTO MTPEICTABHUKA.

baHk cTaBuTh BIAMITKY npo npuiHATTA BiJ KiienTa 3asBu-10roBopy Ha Npu€eqHAHHS HA 000X

NPUMIPHHMKAX 13 3a3HA4YCHHSAM JaTd Ta MIANHCY YTOBHOBAXEHOTO TNpaliBHUKAa baHky, skuit
CKpIIUIA€ThCS Ie9aTkoro banky. OuH mpuMipHUK 3asiBU-I0TOBOPY HA IPUETHAHHS 3 BIIMITKOIO IPO
npuiHATTA ii bankowm 3anumaerbes B banky, iHmmii - noBepraerhest KitieHry.

B pa3i HagaHHs/ BUHUKHEHHS MpaBa PO3MOPSHKEHHS PaxXyHKOM 1HIIHN (i3uuHiid 0co0i, Tpu

OTPUMAaHHI NMEPCOHATBHUX JaHMUX BiJ (Hi3MYHHUX 0ci0, 4ni mepcoHaybHI JaHl HE 00poOsIHCs Ta HEe
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Oynu BKJIIOYEHI 10 06a3M NMEpCOHANbHUX JaHUX, BiAMOBiTanpHUIA NpalliBHUK OTpUMYyE 3Toay Ha
00poOKky mepcoHanbuux manux (domarkm 1-3/3-3/5-3/7-5/8-3/9-3) takoi dizuunoi ocodbu Ta Hamae
[ToBitOMIIEHHS TIPO BKJIFOUEHHS MEPCOHATBHUX JaHUX 10 0a3u nepcoHanbHuX nanux (domarkm 1-
4/3-4/5-4/7-6/8-4/9-4). Nonatku xo ITyomiunoi mpono3wuiii (3roga Ha 00poOKY MEPCOHAIBHUX JaHUX
ta [loBiOMIEHHS TpPO BKIIOYEHHS MEPCOHATBHUX MaHUX 10 0a3u MEPCOHATBHHUX JaHHX)
PO3PYKOBYIOTbCA Ta MIANUCYIOThcA BinnmoBimansHuM npaniBHUKOM baHky Ha ogHOMY apkyiii 3
JIBOX CTOpIH B 2-X MPUMIpPHUKAX, OJHMH 3 SKUX HAAA€ThCs (Di3MUHIA 0c00l, MepCOHAIBHI JaHi SKOi
BKJIFOYAIOTHCS /10 0a3u MEePCOHATIbHUX JaHUX, a IPYTUi MPUMIPHHUK, 3 MiAIUcOM (Gi3UYHOI ocobu,
3anuiiaeTsesl B banky. 3a3HaueHUil TOKyMEHT 30epiraeThCsl B CIpaBi 3 IOPUIUIHOTO OPOpMIICHHS
pPaxyHKY.

2.6. JloroBip BBaka€ThCsl YKJIaAeHWM micisi orpuMaHHs bankom Bin Kiienra/ IlpencraBHuka
KitieHTa nMuchbMOBOi, 3alIOBHEHOT Ta MiANMCaHOl 3asBU-JOTOBOPY Ha NpUEIHAHHS, B sikiii Kimient/
[IpencraBauk KitieHTa caMOCTIiHO BU3HAYUTh OAHKIBCHKY IMOCIYTY Ta/a00 KOMIUIEKC OaHKIBCHKUX
MOCHYT, a TaKOX 32 yMoBH noaanHs Kimentom/ [peacraBuukom KiieHTa JOKyMEHTIB 1 BizoMocTeid,
HEOOXITHUX I 3JIMCHEHHs HajekHoi mnepeBipku KoieHta Ta imeHtudikamii ta Bepudikarii
[lpencraBuuka Kiienta (y pasi Horo HasBHOCTi), MepeNik SKAX BHU3HAYCHWH BHYTPIIIHIMU
JOKyMeHTaMu baHKy, a TakoX IHIIUX JOKYMEHTIB, HeoOXilHWX baHKy JUis BUKOHAaHHS BHUMOT
3aKOHOJABCTBA y cdepi 3anodiranns ta npotuaii BK/OT. [laToro yknamganss [JoroBopy B pamkax
KOKHOi OKpeMoi OaHKiBChbKOi mociyru € narta nignucanHs Kimientom/ IlpeacraBuukom Kiienrta
BI/IMIOBIHOT 3asBU-10r0BOpY Ha npueananus. Homepowm Jlorosopy, 1o Bu3Hauyae oopany Kitientom/
[TpencraBuukom KiieHTa OaHKIBCHKY MOCIYTY, € HOMEp 3asBU-IOTOBOPY Ha MpPHETHAHHS 13
3aMOBJICHHSIM 00paHOi OaHKIBCHKOI OCTYTH.

2.7. Yxnanawouu [lorosip, Knient ta bank npuiimMarots Ha ceGe Bci 000B’sI3KM Ta HA0OYBAaIOTh BCIX
npaB, epeadoadeHux nuM JloroBopom, 3 Momerty mianucands Kimiearowm / [IpencraBaukom Kirienra
3asiBU-I0TOBOPY HA MPHUETHAHHS Ta MPUHHATTS iX bankom.

2.8. Kiient namae banky Oe3ymMoBHY 3rofy Ta Oe3yMOBHE MPHUHATTS (AKLENT) 3MiHEHOI/
oHoBJIeHO1 penakiii [1y6niuHoi npono3uii, mo po3MinieHa Ha CaifTi y BUNaJIKY:

— TpPOJIOBKEHHS KOPHCTYBaHHs OaHKIBCHKMMH (IUIATDKHMMH) mociayramu baHky Ta/ a0o
3MilicHeHHs1 mpaB abo BHKOHaHHA 000B’s3kiB Kiienta, BcraHoBieHux J[loroBopom, B
penakuii, mo aisiaa Ha MoMeHT AkuenTty [1y0niunoi npono3utii Kiienrom, B 1eHb HaOpaHHA
YUHHOCTI 3MiHaMH 10 JloroBopy Ta/ ab0 B HACTYIHI JHI, B TOMY YHCIIi, aji¢ HE BUKIIIOYHO:
3A1MCHEHHS TUIATHKHUX omneparliil 3a PaxyHkoM, po3MillieHHs BKJIAy TOIIIO;

— HeszilicHeHHs KiieHTOM Bci€l CyKymHOCTI /11ii, 3a3HaU€HUX HUXKYE:

v nomanHs 10 banky ocobucro (mo BimminenHs a6o gupeknii banky, ska 3miiicHroe
OesnocepenHe obcmyroByBanHs takoro Kmienra) mianucanoi Kiientom 3asBu-10roBopy
Ipo BIJIMOBY BiJi KOPHCTYBaHHs OaHKIBCHKOIO (IIATI’KHOIO) MOCIYror0, IO MICTATh
nocwiands Ha [1yGniuny mpono3uitito, 3a GopMoro, BCTaHOBIIEHOIO baHkowm;

v/ BHKOHAHHsI B TIOBHOMY 00Cs3i BCiX TpOMIOBHX 3000B’s13aHb Tepe baHkoM, siKi BUHUKIIH
IpOTAroM CTpoky aii JloroBopis, 1m0 MicTiTh nocwianHsg Ha [lyGmiuny npomosuiiio, Ta
3QIMIIAINCS HEBUKOHAHUMH, B TOMY 4YHCIi, aje€ He BHKIIOYHO: TMOTAIICHHS
3a00proBaHocCTi nepen baHkowm, crjata mpoLEHTIB, KOMICii, HeyCcTOWKH/ meHi/ mTpadis,
BiJIIIKOTyBaHHS 30UTKiB.

2.9. BiakpuTTs Ta 00CIyTOBYBaHHS PaxyHKIB MaJOJITHIX (BikoM 710 14 pokiB) a00 HEMOBHOIITHIX
(BixoM Bix 14 1o 18 pokiB) 31iiicHIOETECS baHKOM 3 ypaxyBaHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpaiau moo0 3A1iMCHEHHS TPAaBOYHUHIB MAJIOJITHIMHA a00 HEMOBHOJIITHIMU 0COOaMH.

2.10. OnonmatkyBanHs noxoaiB KitieHTa, ski BiH OTPHMY€E BiJIIOBIAHO JIO YMOB I1h0oro JloroBopy,
3IHCHIOETHCS 3T1IHO 3 HOPMaMM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

2.11. IMpuemnanasam o mporo JloroBopy KimieHT miaTBepIKye:

— O03HalloMIIeHHs nepe] ykiagaHHsaM JloroBopy 3 iH(opmalli€ro mpo YMOBH, 1[0 CTOCYIOThCS
HaJaHHS IUIATIKHUX TOCTYT;

— CBOIO 3rojly Ha HajaHHS baHKy JOKYMEHTIB Ta BIJJOMOCTEH, SKi BIAMOBITHO JO BHMOT

3aKOHOJIaBCTBA YKpaiHHW, a TaKOX BHYTPINIHIX JOKYMEHTIB baHKy, HEOOXITHUX MJIT BUKOHAHHS
Bankom (¢yHKIM MOAATKOBOrO areHTa, areHTa BaJIIOTHOTO KOHTPOJIIO Ta Cy0’ €KTa MEPBUHHOTO
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(iHAHCOBOTO MOHITOPUHTY, a TaKOX OyIb-SKMX IHIIUX JOKYMEHTIB Ha 3anuT banky. [lani
JIOKYMEHTH 1 BIIOMOCT1 MatOTh OyTH YHHHUMH Ta JOCTOBIPHUMH.

2.12. bauk mae mpaBo BigMmosuTH KitieHTy B ykimananHi [loroBopy y Bumanky, sikimo KitieHT
npornonye banky ykimactu takuii Jloroip Ha yMOBax, BiJIMIHHUX BiJ] OroJIOIIEHHX baHKOM, SKIO
bank He mMae MoxiuBOCTI TpwitHsTH KiieHTa Ha OaHKIBChbKE OOCIYrOBYBaHHsS a00O SIKIIO Taka
BiJIMOBa JIO3BOJISIETHCS 200 TepeidaueHa 3aKOHOIaBCTBOM YKpaiHHU.

3. ITPABA, OBOB’A3KH TA BILAIIOBIJAJIBHICTD CTOPIH

3.1. KuieHt mae npaBo:

3.1.1. Ckopucratuch Oyab-SKOW O0aHKIBCHKOIO IMOCAYrow (B T. Y. IUIATDKHOIO IOCITYTO0), IO
HasaeTbesa bankoM Ha ymoBax 1mporo JloroBopy, B ToMy 4ucili 3asBU-I0TOBOPY Ha MPHETHAHHS.
3.1.2. Otpumysaru y npumimieHHi banky ta Ha Caiiti banky akTyanbHy iH()OpMaIlio Ipo CUCTEMY
rapaHTyBaHHs BKJaAiB (i3UYHUX OCI0 SK 110 YKIajaHHS 3asBU-JOTOBOPY Ha MpPUEIHAHHS 3a
0aHKIBCbKOIO mocayroo «CTpokoBuil aeno3uty/ «/lemo3ut Ha BUMOry», IIOTOYHOro paxyHky,
Paxynky 3 T1IK Tak i mig gac aii Takux 3asiB-IOTOBOPIB Ha MPUEIHAHHS, a TAKOX MO0 MiSUTBHOCTI
banky, ska mnepenbaueHa 3aKOHOJABCTBOM, 30KpeMa, HOPMAaTHBHO-NIPAaBOBUMHU  aKTaMHu
HarmionaneHoro 6anky Ta HamioHaibHOT KOMICIT 3 IIIHHUX TanepiB Ta (JOHIOBOTO PUHKY.

3.1.3. Bumararu Bix banky mig yac aknentyBaHHs 3asBU-JOTOBOpPY Ha MpHUENHAHHS 1H(MOpMAIIit0
Ipo YyMOBH 3aiy4eHHs1 baHkoMm BKkJaiiB (Iemo3uTiB) Ta BiakpuTTs [loTounnx paxyHkiB, PaxyHKiB 3
[1K, Tapudu, Tunosi 3asBu-A0TrOBOPH.

3.1.4. Bumaratu Big banky Butar 3 IlyOmiunoi mnpomosuiii, 3acBigueHHil YTIOBHOBaXCHUM
npaiiBHUKOM baHky.

3.1.5. OrpumyBarn KanamoMm komyHiKamii 3a3HaueHMM B  3asBi-JIOTOBOpPI Ha TpPHUETHAHHS,
MOBIIOMJICHHST 1H()OPMALIIIHOTO XapakTepy, B T.4. aje He OOMEXKYIOUHCh, MPOIMO3HULi HOBHX
0aHKIBCHKMX TPOJYKTIB Ta IUIATDKHHUX IIOCAYr Ta IHIIN TOBIJOMJICHHS IIOJ0 OaHKIBCHKOTO
oOciyroByBaHHs. KilieHT Hajiae CBOIO 3roly Ha BKa3aHi y IbOMY IMYHKTI Aii.

3.1.6. BigmoBUTHCS BiJi OTpUMaHHS PEKJIAMHUX MaTepianiB 3acobamu JMCTaHIIHHUX KaHAIIiB
KOMYHIKaIlil IUIIXOM 3BEpHEHHs 3a TenedoHoM kimieHTcbkoi miarpuMku 0 800 50 55 99 a6o 3a
dopmoro «3BopoTHIl 3B’5130K» Ha caiiTi banky https://crystalbank.com.ua.

3.1.7. 3Bepraruck a0 baHky 3a KOHCYJIbTalisIMU 3 IPUBOAY JiFOYMX OAHKIBCHKHMX IMOCHYT (B T. Y.
IUTATDKHUX TOCTYr), BU3HaYeHHX JloroBopom, 3 muTaHb 1HQOPMYBaHHA NpPO MiH0Yl MpOorpaMu
JOSIBHOCTI, @ TAKOX 3 IPUBOAY OTPUMAHHS JOJATKOBUX MOCIYT.

3.1.8. Sxmo inme He mnependadeHo JloroBopoMm, BiITMOBHUTHCH BiJl OaHKIBCBKOi TOCITYTH/
JIOCTPOKOBO po3ipBaTtu J[oroBip, IIJISXOM MOJAaHHS BIAMOBIAHOT 3asBU-I0TOBOPY MPO BIIMOBY Bij
OTpuMaHHS 0aHKIBCBHKOI MTOCIIYTH, HA YMOBax, nependoaueHux num JloroBopom (okpiM OaHKIBCHKOI
nociayru «CTpoKOBUH 1eN03UT» / «/Iemo3UT Ha BUMOTY»).

3.1.9. CamocrTiiiHO po3nopsKaTHCS KOTaMy Ha PaxyHkax 3a yMOBU TOTPUMAHHS BAMOT YNHHOTO
3aKOHOJIAaBCTBA YKpaiHu, KpiM BHUMaaKiB [IpumycoBoro cmucaHHsi (CTSATHEHHs) ab0 HasBHOCTI
00TsDKEHHS MPUBATHOT O abo myo6siyHoro xapakrepy. [lnarixkui onepartii 3a Paxynkamu MoxyTh OyTH
OoOMEXeH1 JuIIe y BUMAJIKax, Mepe0adeHruX 3aKOHOJABCTBOM YKpaiHH, Ta/abo y BHUMaJKax,
BU3HAYCHUX ITUM J[oroBopom.

3.1.10. Bumaratu cBO€YAacHOTO 1 MOBHOTO MPOBEJCHHS IJIATDKHUX ONepalii 3TiHO 3 MIaTiKHOIO
MOCIYrol0 y BIAMOBIAHOCTI JO 3aKOHOJABCTBA YKpaiHHW, HOPMATHBHO-IIPABOBUX aKTiB
HamionansHoro 6anky, Jlorosopy.

3.1.11. HamaBatn no banky Hane)XHUM YHMHOM O(OpPMIICHI IJIATDKHI 1HCTPYKIIi HA MPOBEICHHS
IUIATDKHUX OIEepaliil Ha MamepoBHX HOCIAX a0 B €NEKTPOHHOMY BHIVIAII Yy pa3i BUKOPUCTAHHS
CIBO «laTepHeT-0aHKiHT», 3as8BH MPO KYMIBIO/ Mpoaaxk/ oOMiH 1HO3EMHOI BaJiOTH 3a (HOPMOIO
srigHo JoaartkiB 15-17 a6o B 10BUIBHIN opMi, alle 3 JOTPUMaHHIM PEKBI3UTIB, NepeadaueHUX UM
[orosopom.

3.1.12. KnieHT Ma€ mpaBo 3a3HayvyaTH B IUIATDKHIN IHCTPYKIIIT 1aTy BAIOTYBAaHHS, sIKa HE MOXe OyTH
nizHime 10 xKageHgapHUX JHIB MICHS CKJIaJaHHs IUIAaTDKHOT iHCTpyKIii. CyMma miaTihkHOI onepartii
OOJTIKOBYETHCS 10 HACTAHHA JaTH BANIOTYBaHHS Ha paxXyHKY baHky.

3.1.13. BigknukaTy miIaTi>KHY IHCTPYKIIIO Ta 3TOAY Ha BUKOHAHHS TUIATIKHOI omepaillii (ToB’si3aHuX
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MiX COOO0 TIATIKHHUX OIEeparlii), KpiM IUIaTIXHUX OMepallii, mo 3A1HCHIOIOTHCS Il BUKOHAHHS
KiienToM rpomoBux 3000B’s3aHb mnepen baHKOM - TUIATHUKOM B HAIlIOHAJIBHIA BaiOTI Ta/abo B
1HO3eMHI# BaJTIOTi JO MOMEHTY clicaHHs KowTiB 3 Paxynky KiieHTa nuie B moBHii CyMi IUIaTiRHOT
omepairii 1 10 HAaCTaHHS JAaTH BAIIOTYBaHHS (JI0 HACTAHHS MOMEHTY OE€3BIIKIMYHOCTI IUIATIKHOT
THCTPYKIIii), a came J0 KiHIIS OTIepaIlifHOTo Yacy, M0 MepeIye AaTi BaTIOTyBaHHS, IUISIXOM ITOIaHHS
10 baHKy poO3Nops/PKEHHS NpO BIAKIMKAHHA IUIATDKHOI IHCTPYKLIi Ta 3roAM Ha BHUKOHAHHS
wiatixHoi onepartii (Jlonarok 14) ab6o nucta npo BiAKIMKAaHHS, CKJIaJICHOTO B JOBUIBHIM (opmi, aie
13 3a3HAYEHHSAM PEKBI3HUTIB TUIATIKHOI IHCTPYKIIii, Ta 3acBimueHol mianucom KirieHta/ mpeactaBHUKa
Knienra.

Hacranuss MoMeHTy O€3BIIKIMYHOCTI IUIATDKHOI I1HCTPYKUII B IJIATDKHIM cHCTEMi MOXe
BU3HAYATUCS NPaBUJIAMH B1JIOB1IHOT IIATIKHOI CUCTEMH.

3.1.14. 3amyuyntu 115 1HIIIOBaHHS IUIATKHOL Oomeparlii HafaBaya IJIaThKHUX MOCTYT 3 1HILIFOBaHHS
MJIaTHKHOT onepartii.

HanaBau 1uraTiKHUX TOCTYr 3 IHIMIIOBaHHS IUIATDKHOT omeparlii 31HCHIOE 1HIIIIOBaHHS
IUTATDKHOI oreparii NUIIXoM HagaHHs IuiaTikHOi iHCTpyKIii Kinienta banky Ha miactaBi HajaHOT
KiieaToM 1hbOMY HajaBady IDIATDKHUX IOCIYT 3 IHIIIIOBaHHS IUTATDKHOI omepariii 3rou Ha
1HILIIOBaHHS Takoi IuiaTikHOI omepanii. @akT HamanHs KiieHTOM 3roau HajaBauyy IJIATKHUX
MOCITYT 3 1HIIIFOBaHHSA IJIATIXHOI Orepaii miaTBepIKY€EThCS IUISIXOM ITiIHCAaHHs 3asBU-I0TOBOPY
Ha IIPUEJTHAHHSA, B SKIM 3a3HauYeHa 115 iHpopMarii.

KrieHT He Mae mpaBa BIAKIMKATH IJIATDKHY 1HCTPYKIIIO MICHA HaJaHHS HaJaBady IUIATLKHUX
MOCIYT 3 1HILIIOBaHHS TUIATDKHOT omepallii 3rofu Ha iHILiIOBaHHS TaKol IJIATKHOT onepallii, sIKIIo
IUTATDKHA OIepallisl IHIMIEThCS Yepe3 HajaBava IUIATDKHUX IMOCTYT 3 IHIMIFOBAaHHS IUIATIKHOI
omepartii.

3.1.15. 3Bepraruck n0 baHKy i3 3amuTamMu 3 PO3MIYKY paHille MEepepaxOBaHUX Ta MOBEPHEHHS
HOMUJIKOBO IepepaxoBaHUX I'POIIOBUX KOILTIB.

3.1.16. 3Beprarucs 1o banky 3 3asBamu 1po BUITYCK Ta oOciyroByBanHs [lomarkoBoi IIK Ha cBoe
iM’st abo im’st [epxkatens donarkosoi IIK, IlepeBumyck IIK y 3B’A3Ky 3 HOLIKOJKEHHSM abo
Brpatoro, 3miHy cnocoOy oTrpuMmanHsi Bumnucku 3a Paxynkom 3 IIK, oTpuMmanHs mo3aueproBoi
Bunucku 3a Paxynkowm, [Ipusynunenns (6oxyBanns) nii Kaptku i3 3aneceHHs M B CTOIN-CIIUCOK Ta
3asBOIO MPO OCKap KeHHs TpaH3akiliii, 3MiHM JIIMITIB Ta/a00 0OMEXEeHb 3a MUIATIKHUMH OTlepaIlisiMH
no Paxynkawm 3 11K Tomo.

3.1.17. OrpumyBaru noBigku, Bummcku Ta iHpopmamito mpo craH Paxynky. Hamatm banky
BIJIMIOBIJHY MHMCBMOBY 3asiBy Y BHUIAJKy HE3roJIu 3 iH(QOpMALIEI 3a MPOBEJCHUMHU IJIATIKHUMHU
orepauisiMu, HaBeJeHUMHU y Bummucii, nporarom 15 (m’sTHaauaTH) KaleHJApHUX AHIB 3 JaTU
¢dopmyBanHs Bunucku. Taka 3asBa po3risgaeTbcsi baHKOM y MOpPSAKY Ta CTPOKH, BCTaHOBIIEHI
npaswiamMn  MIIC. Heorpumanna bankom Takoi 3aiBM y BKa3aHUN CTPOK BBa)KAa€ThCS
niaTBepkeHHAM KitienTta npaBuibHOCTI iH(OpMaLlii, HaBeeHol y Bunuckax.

3.1.18. lonaBatu KapTtku mo ['amaHIiB BigIMOBIAHO 10 TEXHIYHUX MoOxiuBocTed [IpucTpoiB Ta
oomexxens MIIC.

3.1.19. Bumaratu BiJIIKOTyBaHHS KOINTIB 3a HEHAIC)KHOIO IUIATOHKHOIO OIEpalli€ro, 3a yMOBH
noBiloMJIeHHs 1po 1e bank mpotsarom 90 xaleHAapHUX AHIB 3 JAAaTH CHHMCAaHHS KOIITIB 33 TaKOO
omneparieto 3 fioro Paxynky. 3a3HadeHuil y 1bOMy IYHKTI CTPOK HE 3aCTOCOBYEThHCS, SIKIIO baHk He
JOTPUMABCS CBOT'O 00OB’S3KY 111010 1H(OPMYyBaHHS IUIATHUKA PO BUKOHAHI TUIATIXKHI oneparii.
3.1.20. BigmkoayBaTi B CyJOBOMY TOPSIIKY ITKOMAY, 3aMoJlissHy BaHKOM BHACIIOK MOMMIIKOBOT,
HEHAJIEXKHOI, HEaKIeNMTOBAaHOI IUIATDKHOI omepalii a0o BUKOHAHHS IUIATDKHOI omepamii 3
MOPYIICHHSIM YCTAaHOBJICHUX UM J[OTOBOPOM CTPOKIB.

3.1.21. BigmkoyBaTH 3 HEHAJIEXKHOTO CTATYBaya B CYZ0BOMY IMOPSAIKY CyMy IUIaTiKHOI omepartii,
sKa CIMcaHa MOMUJIKOBO 0€3 3aKOHHUX I1JICTaB HEHAJIeXKHHUM cTaryBaueM 3 Paxynky Kiienra.
3.1.22. i mpaBa, nependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YMCII HOPMAaTHUBHO-
npaBoBMMHU akTamu HartionanpHOTO 6aHKy Ta JloroBopoMm.

3.2. baHk mae npasBo:
3.2.1. BcranosmioBatu Ta 3MiHIOBaTH yMOBU [loroBopy, Tapudis, po3mip NpOIEHTHUX CTABOK 3a
Bxnagom numsixom po3mimieHHs iH(opMamii mpo Taki 3miHn Ha Caiiti banky Ta/ abo Ha
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iH(pOopMalifHUX JOIIKaX y BiJOKpeMIIEHHX MiApo3ainax banky Ta/ abo NIUISIXOM HampaBiCHHS
iHopmarii odiniifHEM JUCTOM (B TOMY 4HCH 3aco0amMu CHCTEMH) 13 3a3HAUYEHHSM BIAMOBIAHOL
iH(popMalii 3 ypaxyBaHHSAM BUMOT 3aKOHO/JABCTBA YKpaiHU.

3.2.2.Y 3B’s3Ky 31 3MiHAaMHU KOH IOHKTYpH OaHKIBCHKHX IMOCIYT Ta IHQIAIIHHAMHU MPOIIECaMH, 110
BiIOyBarOThCcs B YKpaiHi, 3MiHAMH 3aKOHOJIABCTBa YKpaiHu Tomio, baHk Mae mpaBo 3MiHIOBAaTH
ymoBu [loroBopy, Tapudu, IlpaBmna kopuctyBanus KapTkoro, po3Mip NpOLIEHTHHUX CTaBOK 3a
Brmanamu. [Ipo 3miny ymoB JloroBopy bank nmosigomiisie KimieHTa mpo Taki 3MiHH HE Mi3HIIIE HiXK 32
10 (necsiTh) KaleHIApPHWX IHIB JIO iX BBEIEHHsA, mpo 3MiHy Tapudis, [IpaBmin kopucTyBaHHS
Kaprkoro He mizHime Hix 3a 30 (TpUANATH) KaJeHAAPHUX JHIB JI0 X BBEACHHS, IIPO 3MIHY PO3MIpy
MPOLEHTHOI cTaBku (y pasi i1 3MeHIIeHHs ) 3a Bkiaom Ha BUMOTY - He Mi3Hime Hix 3a 1 (oauH)
MICSLIb 10 AaTW HaOpaHHS YMHHOCTI HOBUM PO3MIPOM IPOLIEHTHOI CTaBKHU ILISXOM HAaIlpaBJICHHA
Kiienty mnoBigomieHHs Bu3HaueHuM Kanamom komyHikamii. baHk po3milnye BiImoBigHE
iH(opMariifiHe OBIIOMIICHHS Ta aKTyallbHY pefakiito JoroBopy, Tapudis, [IpaBun kopucTyBaHHs
Kaptkoto, mporeHTHIX cTaBoK 3a Brximagamu Ha Caiiti banky ta/ a6o Ha iHpOpMaIifHIX CTeHIaX B
npuMilleHHsX BiaaineHs banky. Skmio KiieHT He 3rogeH 31 3MiHamu, BIH Ma€ MpaBO JOCTPOKOBO
posipBatu [lorosip abo BiZMOBUTHCS BiJl MOCIYyTd baHKy, 1010 SKOi CTOCYIOTHCS 3MiHH, HIISIXOM
miJnucanHs 3asBU-IOTOBOPY IMPO BiAMOBY Ta 3akputu PaxyHok (ku) Oe3 cmiaTu JOAATKOBOI
KOMICIfHOT BUHAropoau 3a HOro po3ipBaHHSA, MONEPEAHBO IMOTACUBIIN BCIO 3a00PTrOBaHICTh MEpeN
bankoMm 3a JloroBopom (3a ymMOBH 1i HasBHOCTi) 10 JaTW HaOpaHHA YUHHOCTI 3MiH. B iHmomy
BUMNAJIKYy Taki 3MIHHM BBaXAIOTbCI NpUHHATHMU KilieHTOM, $KIIO A0 JaTH, 3 SKOi BOHHU
3acTocoByBaTUMYThes, KiieHT He moBigoMuth bank npo posipanns [Jorosopy.

3.2.3.bank Mae mpaBo 3MiHIOBaTH TpHuBaTicTh Omeparniiinoro mus (OmnepamiifHoro yacy),
noBigoMisitoun mpo e Kiienrta musxoM onyOnikyBanHs iHpopmanii npo 3minu Ha Caiiti banky
Ta/abo Ha iHpopMaIiifHUX CTeHIaX y ycraHoBax baHky, Ta/ a0o B iHIIMU crioci0, Ha BUOip baHky.
KnienT, npuennanHsM A0 yMOB IbOr0 J{OroBOpy, MIATBEPIKYE CBOK MOKJIHMBICTH Ta 3/JaTHICTh
CaMOCTIHHO Ta BYACHO O3HAMOMITIOBATHUCH 13 TpuBaiicTio Onepariinoro nHs Ta OnepariiitHoro 4acy
banky.

3.2.4.3 MeTor0 BUKOHAHHSI BUMOT 3aKOHOJIaBCTBa y cepi 3anobiranns ta mpotuaii BK/OT:

1) BurpeOyBaTi noKymeHTH/ iH(opMalito, Mo noTpiOHI baHKy ass: 3miiCHEHHS HAICKHOT
nepeBipku Kiienra, yximrouaroun ieHTHdiKaio Ta Bepudikaiito Kiienrta/ [IpencraBHuka
Knienrta; mpoBefeHHs MOCHUJICHUX 3aXO/IB HajekHOi mepeBipku KitieHTa; BCTaHOBIIEHHS/
cupoctyBanHs (¢akty HanexHocti Kiienra/ [lpeacraBuuka Kimienrta/  KiHIIEBOTO
OeHediniapHoro BracHuka KiieHTa 10 MOMITHYHO 3HAYYIIMX OCi0, WieHiB iX ciM’i abo ocil,
MOB’SI3aHUX 3 HUMH; BCTAHOBJIEHHS pealbHUX (iHaHCOBUX MokiauBoctel Kirienra
31ificHIOBaTH (DiHAHCOBI omepalii Ha BIJMOBIIHI CyMHU; aHaNI3y Ta BUABJIEHHS (PIHAHCOBHX
orepariii, 1o MiUISIraloTe (IHAHCOBOMY MOHITOPUHTY; aHali3y (IHAHCOBUX oOmepauii
Knienra (BunaTtkoBux/ mpuOyTKOBUX); 3’ACyBaHHS JPKEpea MOXO/pKeHHs KomTiB KiieHta ta
1HII nependauyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM JOKyMEeHTH/ i1H(popMalio, sKi
HeoOXiaH1 baHky 3 METOI0 BUKOHaHHS BUMOT 3aKOHO/IaBCTBA a00 BUKOHAHHS baHkoM BUMoOr
FATCA,

2) ButpeOyBatu Bij Kitienta, sikuii € PEP, iHdopmaliito/ JOKyMEHTH IIOJI0 JDKEpeN CTaTKiB
(6araTcTB) Ta/ab0 mKepen KOIITIB, 3 SKUMHU IOB’S3aHI JUIOBI BIMHOCHMHU YH TUIATIXKHI
orepariii 3 TAKUMHU 0c00aMu;

3) HajaBaTH Ha 3aMUTH IHIIUX CY0’€KTIB MEPBUHHOTO (DiIHAHCOBOTO MOHITOPHHTY iH(OpMAIlito,
gaKka crocyeTbcsd KirieHTa, Ta sKka HEOOXiJHA Ui BUKOHAHHS TaKUM Cy0’€KTOM BHMOT
3aKOHOJABCTBa (32 yMOBH, 1110 KitieHT 006CiyroByeThes cy0’ €KTOM NEPBUHHOTO (hPiHAHCOBOIO
MOHITOPUHTY, SIKUH 3aNIUTYE iH(OpMaIliio);

4) y BUNaaKax HasBHOCTI (akTiB, mo AisubHiCTH KitieHTa Ta/abo #oro QinaHcoBi omeparrii
MICTATh IHIUKATOPU TMIJO3PUIOCTi, BHU3HA4YeHI HamioHanbHUM OaHKOM, BCTAaHOBHUTH
oOMexeHHs1/niMiTH B HagaHH1 KitieHTy 0aHKIBCHKHUX MPOIYKTIB/ IUIITIKHUX MOCTYT, 30KpeEMa,
npusynuHsaTH (0nokyBaru) Airo KapTok, Mpu3ynuHSATH HaJaHHS TUIATDKHUX MOCIYT 4yepe3
JlucTaHIiiiHI KaHaau 00CIyroByBaHHs. Taki oOMekeHHsT baHk MoJke 3aCTOCOBYBATH /10 JTHS
HasanHs KimieHToM 10KyMeHTiB/iH(opMallii, 0 CIpOCTOBYIOTh HAsABHI MiZl03pH baHky.
bank mae mpaBo BiIMOBHTHCS BiJ MPOBEACHHS a00 3YMUHUTH 3AIMCHEHHS MiA03puIol
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BUIATKOBO1/ TpUOYTKOBOI (hiHAHCOBOI omepaltii. Y pasi NpuUHHATTS pilliIeHHS PO BiIMOBY BiJ
MPOBEACHHS 111103p1101 MprOyTKOBOI (piHAHCOBOI omepaillii, baHk Mae mpaBo He 3apaxoOByBaTH
komty Ha Paxynok Kiienra, a moBepHyTH iX BiAIIpaBHUKY.

5) BiaMoBuTH B 0OCIIyroByBaHHi Ta/ abo posipBaT aij0Bi BimHocuHu 3 KiieHtom Ta/ abo
3akputu Paxynku Ta/ abo 3ynuauTH 1ir0 KapTok abo BHIIyUUTH X, SKIO JUTIOBI BITHOCHHU 3
Kiientom HecyTs mnsa banky moTeHIiiiHii pu3uk Oyru Bukopuctanum s BK/OT abo
BYMHEHHS IHIIWX KPUMIHAJIBHUX IPaBOMOPYIIEHb, BU3HAYEHUX KpuMiHAIBHUM KOJEKCOM
VYkpainu.

Hacnigkom BinmoBu baHky B miATpuMaHHI OUTOBHMX BigHOCHMH 3 KimieHTOM €, 30Kpema,
3akpuTTs Beix PaxynkiB Kiienra Ha Bumory banky.

6) y pa3i HeOOXiZHOCTI 3iHCHEHHS aHalli3y MpuOyTKOBOI(-uX) ¢iHaHCOBOI(-HX) omeparii(-if) Ta
OTpUMaHHS 3 i€r0 MeToro BiJ KirieHTa BiANOBIAHUX TOKyMEHTiB/iH(pOpMallii, 3apaxoByBaTH
kot Ha PaxyHok KilieHTa B fAeHb iX HAOXOMKEHHS Ta 3J1HCHIOBAaTH IOAAJbILE
NpU3yNUHEHHs (iHAHCOBOI(-MX) omepauii(-if) y cymi KOWTiB, [0 Hajaiinuia Ha PaxyHox
Knienta. [loganeie npusynuHeHHs (iHaHcoBOi(-ux) onepaitii(-if) bank Mosxe 3aiiicHIOBaTH
no Hanauas Kiienrom Ha 3anut banky BinmoBigHUX JOKyMeHTiB/iH(opMariii.

7) y pa3i HeHaaHHsI, y BU3HaUYeHH baHkoM cTpok/ TepMiH, iH(opMallii/ JOKyMEHTIB Ha 3aITUT
banky, BigmoBnsaTu KiieHTy B poBeieHHI BHIATKOBHX (PIHAHCOBHX OmNeEparliil 10 HaJaHHS
3anuTyBaHoi iHQopMarllii/ AoKyMeHTIB abo BigMoBUTH KilieHTy B MiATpUMaHHI ALTOBUX
BIITHOCHH;

8) BcTaHOBIMIOBATH JIMITH (OOMEXKEHHs CyM) Ha BHMIATKOBI TOTIBKOBI IUTATOKHI omeparii
KitieHTiB, sIKi MalOTh BUCOKHH PIBEHb PU3UKY.

3.2.5.bank mae npaBo oTpumyBaTH Bia KiieHTa miary 3a HajaHHs IUIATDHKHUX MOCITYT HA MiJICTaBi
poro JloroBopy B po3mipax, B CTPOKM Ta Ha YMOBax, IO BM3HaueHI nuM J[oroBopoM, 30Kpema,
nitounmu Tapudamu banky.

3.2.6. Bumararu BiamkoxyBanHs KitieHTOM B MOBHOMY 00cCsi31 BUTpaT (po3mipy mTpadHUX CaHKIIIH),
mo Oynu MoHeceHi/ crlaueHi baHkoM BiAMOBIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA, Y 3B S3KY 3
nopyueHHsAM KiienToM 3000B’s13aHb/ rapaHTii, nepeadadeHux nuum J[oroBopom, B TOMY 4HCII, ajie
HE BHUKJIIOYHO KOMIIEHCYBaTH baHKy cymy KOIUTiB, ciutauyeHy baHkoM y Burisai mrpady 3rifiHo 3
PILIEHHSIM BIATOBIIHOTO KOHTPOJIIOIOUOT0 OPTraHy, y BUNAAKY Ko KilleHT npu BIAKPUTTI Ta MIiCHSA
BizkpuTTs Paxynky(iB) (B pa3i HaOyTTs craTycy miampueMiist abo 0coOH, siKa MPOBAIUTh HE3AICIKHY
npodeciitHy AisubHICTB micys BinkputTs PaxyHky (iB) He mpoindopMyBaB baHk mpo Te, 1110 BiH Ma€/
HaOyB CTaTyCy MiANpHEMIIS a00 0COOH, siKa MPOBAAUTH HE3ATICKHY MPOPECiiHY MisTBHICTD).
3.2.7.baHK Mae MpaBO BUKOPUCTOBYBATH BCi 3aKOHHI CITOCOOM /sl moramnieHHst HasiBHOT y Kirienrta
3a0oproBaHocTi 3a JloroBopoM, B TOMY YMCH1 y pa3i BUHUKHEHHSI IPOCTPOUEHOI 3a00proBaHoCTI 3a
JoroBopomM. 3a HecBoeuacHy oruiaty KiientoM Hananux bankom riaTiKHUX mocayr bank Mae mpaBo
BumaraTH Bia KiienTa cimatu neni y po3mipi 0,1 % Bix cymMu NpoCTpOUEHOTO MIaTexy 3a KOXKHHUN
JIeHb TIPOCTPOUYEHHS, aJie He OlIbIe MO/BIMHOT 0011KOBOI cTaBku HarioHanbHOTO OaHKYy, IO Aisiia
y Tmepiof, 3a AKuil crutauyeThes neHs. HapaxyBanHs neHi bank Mae mpaBo 31iHCHIOBATH Ha CyMy
POCTPOYECHOTO BUKOHAHHS 0OPrOBOTO 3000B’sI3aHHS 32 BECh Yac MPOCTPOUCHHS.

3.2.8.bank mae mpaBo BHKOpHcTOBYBaTH KomTu KirieHnra, siki 30epiratoThesi Ha ioro PaxyHkax,
rapaHTyIOud iXHIO HasBHICTh 1 MPOBEACHHS IJIATIKHUX OIEepalliid BiIMOBIAHO A0 3aKOHO/1aBCTBA.
3.2.9.Croponu aiifinum 3roau, mo baHk Mae mpaBo BCTAaHOBUTH IIOJAEHHI/ IIOMICSYHI JIIMITH O
Kaptii, a came: pernmameHTyBaTH KUIBKICTh Ta CyMM IUIATDKHUX OIEparlii, o 311HCHIOIOTHCS 3a
noromororo Kaptku Ta/ abo ii pekBi3UTIB 3a BH3HAUEHHWH MEpioj, a TaKOX 3MIHIOBAaTH iX i3
po3mimeHHaM Ha Caiiti banky (6e3 nogaTkoBoro nosijgomiieHHs KiieHrta).

3.2.10. bank B pa3i HeBiAMOBiIHOCTI HOMepa PaxyHKy Ta/abo KOy OTpUMyBada Ma€ MpaBo 3yMHHUTH
MIPOBEJCHHS IUIATIXHOI omepallii Ha CTPOK 10 YOTUPHOX poOouux NHIB (Y SKI BPaXOBYEThCS J€Hb
3apaxyBaHHS KOILITIB Ha PaxyHOK 0 3’sICyBaHHs HaJaBayeM IUIATDKHUX MOCIYr OTpUMYyBaya) Ta
3apaxyBaTH KOIITH Ha PaXxyHOK JI0 3 sICYBaHHS JJIsl BCTAHOBJICHHS HAJIEXKHOTO OTpUMyBayda. bank mae
IpaBo HE YTOYHIOBATH HOMEpa paxyHKy Ta/abo Koay oTpuMyBaua. Y TakoMy pa3i bank 30008’ ss3aHuit
MOBEPHYTH KOIITH HaJaBayy IUIATIKHUX TOCIYT IUIATHUKA HE Mi3HIIIE HACTYIMHOTO0 poO0YOoro JTHS
miciis X HAJAXO/DKEHHS 13 3a3HaUYeHHAM NIPUYUHH TOBEPHEHHS.

3.2.11. 3xiticHIOBaTH 3aMOPOKEHHS aKTHBIB, TIOB’SI3aHMUX 13 TEPOPU3MOM Ta HOTO (hiHAHCYBAHHSIM,
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PO3MOBCIOKEHHSIM 30p0i MacoBOTO 3HMIICHHS Ta HOro (piHAHCYBAHHSM, 3yNHUHEHHS (hiHaHCOBHUX
onepariii KiienTa, SKII0 BOHU € MiJIO3pIIMMH, Ta B pa3i BUHUKHEHHS IT1I03pH, 110 BOHH MICTAThH
O3HAKM BYMHEHHS KPHUMIHAIBHOTO TPABOMOPYIICHHS, BH3HAYeHOro KpHMiHAIBbHUM KOIEKCOM
VYkpainu, 0;10KyBaHHS KOIITIB/ 3yNMMHEHHS ()IHAHCOBHUX OTEpaIliii 0ci0, 3a3HAYCHUX y CAaHKI[IHHUX
CIIUCKaX, BIAMOBITHO O 3aKOHOJABCTBA 3 NMUTaHb (PIHAHCOBOTO MOHITOPHHTY Ta CaHKIIHHOTO
3aKOHO/JIaBCTBA.

3.2.12. 3niticutoBatn JloroBipHe crucanHs komrTiB 3 PaxynkiB KiieHTa, SKII0 mpaBO Ha Take
CIMCaHHS NepeadayeHe NpaBoOuYMHAMU, YKIageHUMU Mk bankom Ta Kiienrom, a Takox I[Ipumycose
CriMcaHHs (CTATHEHHs) HAa MiACTaBl IUIATDKHUX IHCTPYKIIA Y BHUMAAKaxX, Mepen0adyeHUX YMHHHM
3aKOHO/IABCTBOM Y KpaiHHU.

VY pasi, skmo 30008’ s3anHa Kimienra 3a JloroBopom Ta/ab0 Oyb-IKUMHU IHITAMHU JOTOBOPAMH
npo HajJaHHS OaHKIBCHKUX IOCHYr (B TOMY YHCIi, KPEIUTHUMH, AOTOBOPAMH IOPYKH TOIIO)
BIJIPI3HAIOTHCS Bijl BamoTu PaxyHky/ PaxynkiB Kimienra banky, KiienT ynmoBHoBakye bank:

— TIpOJaTH/pUI0aTH 32 PaXyHOK KOIITIB 3 PaxyHky/ PaxyHKiB iHO3eMHY BaJIOTy, HEOOXITHY
JUIs BUKOHaHHS 3000B’sf3aHb, Ha BaJIOTHOMY PHMHKY YKpaiHu 3a KypcoMm banky, mo
BU3HAYAETHCS HA JIATy TAKOTO CIIMCAHHS;

— HapaxyBaTH, yTPUMATH Ta CIUIATUTH BC1 BUTPATH, ITOB’I3aH1 13 KYITiBJICIO-TIPOJIAYKEM BaJIOTH,
BKJIIOUAIOYM 00OB’S3KOBI TUIaTeXl A0 OIOKEeTy Ta Mmo3adrokeTHUX (QOHIIB 3a omeparlii
KYMIBIII-TIPOIaXKy BAJIIOT Ta BCi iHII BHUTpath (B TOMY 4YHCIi OOOB’S3KOBI B CHITY
3aKOHO/ABCTBA), Ta KoMicii, 3rigHo aitounx Tapudis banky Ha gaty 3aificHEHHS onepaiii.

3.2.13. Y pa3i HeBUKOHaHHS Ta/ a00 HEHAJIC)KHOTO BUKOHAHHS (HECBOE€YACHOTO Ta/ 200 HE B TOBHOMY
00cs31) Kiientom 3000B’s13aHb 3a JloroBopoM Ta/ ab0 Oyap-SKMMH IHIIMMH JIOTOBOPAaMHU PO
Ha/laHHS OAaHKIBCHKUX IOCIYT (B TOMY YHCIi, KPEOUTHUMH, JOTOBOpaMH MOPYKH Tomo), KirieHrT,
BIJIMOBIHO /10 3aKOHOJABCTBa YKpaiHu, 30kpema Ha miactaBi cratti 1071 LuBinbHOrO KOmekcy
VYxpaiau ta 3akony Ykpainu «[Ipo muaTixHi mociyruy, Hajae mpaBo Ta nopydae banky, a bank
BIJIMOBIIHO Mae MpaBo 3ilicHIoBaTH JlOroBipHE CHUCAaHHS KOWITIB y PO3MIpi HEBUKOHAHHMX
3000B’s3aHb 3a JloroBopoM Ta/ abo Oy/ab-SKMMH 1HIIMMHU JOTOBOpaMHU IPO HaJaHHA OaHKIBCHKUX
HoCyr (B TOMY YMCII KPEAUTHUMH, JIOTOBOpaMH MOPYKH To1o) 3 PaxyHky (iB) (y HalioHaJIbHIN Ta/
abo 1HO3eMHMX BaNIOTax), skl BikpuTo KiieHTy Ha miacrasi JloroBopy Ta HampaBidTH iX Ha
norameHHs Takoi 3a0oprosanocti Kiienra nepen bankowm.

3.2.14.Y Bunmanky aktuBHOTO BHKOpHcTaHHS Kitientom I[loTouHOro paxyHKy, BiJICYTHOCTI
3a0oproBaHocTel, bank Moxe 3ampornonyBatu KiieHTy 101aTKOBI OaHKIBCHKI MOCIYTH, 30KpeMa
nigBuiieHHs kiacy (tuny) [lnarixuoi Kaptku Tomro.

3.2.15. bank Mae mpaBo y Bumnaaky nopyuieHHs Kiientom, [lepxkarenem ta/ abo [lepxarensmu
HonatkoBux IIK ymoB JloroBopy Ta/ abo nOJaTKIB 0 HBOTO, Y pa3l HECBO€YacHOro abo y He
noBHOMY 00cs31 norameHHs KiienTom 3aboproBanocti 3a HecaHkiioHoBaHMM oBepapadToM 3a
Paxynkowm 3 I1K, npo1ieHTiB 3a KOpUCTYBaHHs KOIITaMu, KoMiciii baHky, 3a00proBaHocTi 3a IHIIUMHU
paxyHKaMmu, BIIKpUTHUMHU B banky, s 3ano0OiranHs ¢inancoBux 30uTkiB Kiienta abo banky,
3abnokyBatu Paxynok 3 [IK Ta 3anectu yci Kaptku (y 1.u. Jomarkosi 1K), Bunmyrieni 10 Hboro, 10
Cron-cnucky.

3.2.16. bank Mae TpaBO Ha Yac BCTAHOBJICHHS IMPABOMIPHOCTI IMepeKasy 3YNHUHITH 3apaxyBaHHS
komTiB Ha Paxynok KiieHTa y pa3i HaAXo/KEHHS BiJ HajgaBaya IUIATIKHUX MOCTYT-iHiliaTopa
MOBIJOMJICHHSI PO HEHAJIEKHUH MepeKa3 KOIITIB.

3.2.17.bank Mae TmpaBO BIAMOBIIHO IO YWHHOTO 3aKOHOJABCTBAa YKpaiHM TmepeaaBaTh
IPaBOOXOPOHHUM OpraHaM Ta/ abo 1HIIMM KOMIIETEHTHHUM OpraHaMm Jep)KaBHOI BIau YKpaiHH,
MIIC 3a BnacHOO 1HILIATUBOIO 3 METOIO 3aXUCTy iHTepeciB banky abo Ha iXHii oQiiitHUI 3anuT
iH(popMallito, MOB’s3aHy 13 BUKOpUCTaHHAM KapTku, ogepskaHux Bin baHKy rpomoBHx KOIITIB, a
TaKOX 3 MOpPYIIEHHSM YMOB J[OroBOpy, B TOMY YHMCII y BHUIAJKax, KOJU 15l 1HGOpMaIis CKIagae
0aHKIBCbKY TaeMHHULIO. KiieHT Hajae cBoro 3rofay Ha fii, mepeadadeHi uuM myHkToMm IlyGmiuHoi
MTPOTTO3HIIIi.

3.2.18. bnokyBatu o6mikoBuii 3anuc Kmienta B Cuctemi «lHTepHeT-OaHKIHT» B pa3i BUSBJICHHS
mpariBHUKaMyd baHKy migo3pu 100 OTPUMAaHHS HECAHKI[IOHOBAHOTO Iepeka3y/ Ccripoou
HECaHKIII0HOBaHOTO nepekasy B Cucremi.

3.2.19. bank mae mpaBO BIIMOBHUTHCS BiJl BAKOHAHHS IUIATDKHOT 1HCTpyKIii KiieHTa y BUmaakax,
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nepenbaueHux 3akoHoM Ykpainu «IIpo 3amoOiraHHs Ta NpOTHAIi0 Jeramizauii (BiIMHUBaHHIO)
JIOXOJIB, OJIEpKAHUX 3J0YMHHUM MUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MacOBOTO 3HMIICHHS», I[HCTPYKIi€l0 Ipo OE3roTiBKOBI PO3PaXyHKH B
HalllOHAJBHIA BaIOTI KOPUCTYBAYiB IUIATLKHUX IOCIYr Ta IHIIMMH HOPMaMH 3aKOHOJIaBCTBa
VYkpainu.

3.2.20. bank Mae mpaBo BIIMOBHUTH B TIOTOPKCHHI BUKOHAHHs 3asBU-OTOBOPY Ha NMPUETHAHHS 1
BimMoBuUTH KitlieHTY B HailaHH1 Oy/Ib-sK01 OaHKIBCHKOT IMOCITYTH IIJISTXOM HE IMiMTUCAHHS BiIMOBITHOT
3adBU-0TOBOPY Ha NpPUEAHAHHS YIIOBHOBaXXEHUM MpaliBHUKOM banky. Taka BigmoBa 30kpema,
MOke OyTH 00yMOBIICHa OyAb-SIKOI0 3 HACTYITHUX HEraTUBHUX OOCTaBHH:

1) 3MiHa cuTyalii Ha BaJIOTHOMY PHHKY YKpaiHu Ta/ a00 €KOHOMIYHOI CUTYyallii y KpeIuTHO-
(dinaHCOBI# cuctemi Ykpainu, Ta/ a00 KOH IOHKTYpH PUHKY T'POIIOBHX PECYpCiB B YKpaiHi,
Ta/ a00 MPUIHATTS YIOBHOBOKEHHUMH OpraHamMH YKpaiHM HOPMATHBHUX aKTiB, IO MOXYTb
HECIPUATINBO BIUIMHYTH Ha AisUTbHICTH baHky B cdepi HagaHHS OaHKIBCHKOI MOCIYTH (B T.
Y. IJIATIXHOI MOCIYTH), BIACYTHICTh Y baHKy BUIBHUX IPOIIOBUX PECYpCiB, HEOOXITHUX IS
HaJaHHs 0aHKIBCHKOI MOCIYTH (B T.4. MIIATIXKHOI MTOCIIYTH); Ta/ a00

2) HEIOCTOBIPHICTh HaJaHUX ITOKYMEHTIB TpO MiATBEp/UKEHHs (iHaHcoBoro crany Kirienrta
Ta/abo iHmoi iHpopMalrii, mo HamaeTbes KimienTom; Ta/ abo

3) cyrreBe, Ha nymMKy basky, moripiuieHHst ¢iHaHcoBoro crany KilieHTa y MOpIBHSHHI 3 THM,
SKUH ICHYBaB Ha Jary ykiaganss JloroBopy; ta/ abo

4) 1moaHHs BUMOTH TIPO IOCTPOKOBE IIOBEPHEHHS BKJIA/ly, MAITHOBI IIpaBa Ha SIKHii € TPEeMETOM
3acTaBM 3a 0y/b-sIKUM JJOTOBOPOM 3acTaBH YKJajeHuM 3 bankoM; Ta/ abo

5) HasBHICTB 1HIIUX OOCTAaBWH, IO CBIAYATh MPO Te, 10 30008 s13aHHs Kitienta nepen bankom
CBO€YACHO He OyAyTh BUKOHAHI.

3.2.21. bank Mmae mpaBo BiamoBuTH KitieHTy y 3miiicHeHHI IUIaTDKHOI omeparii 3a IUIaTiKHOIO
HOCIYT 010, Y BUMAJIKY, SKIO:

— JIOKYMEHTH, HeoOX1/IHi A1 11 3A1iiCHeHHs, BiCYTHI a00 oopmMIieH] 3 MOPYIIEHHIM YUHHOTO
3aKOHOJIaBCTBA Y KpaiHH;

— IUIaTiXKHA OTepallis He BiJIMOBIIa€ YNHHOMY 3aKOHOJIaBCTBY YKpaiHu Ta/ ab0 yMOBaM I[bOTO
Horosopy;

— Mae Micue NnopyuieHHs/ HeBUKOHaHHS KilleHTOM BMMOT YMHHOTO 3aKOHOAABCTBa Y cdepi
3anob6iranns Ta mpotuaii BK/ ®OT ta/ abo HEeBHMKOHaHHS/ HECBOEYACHOTO BHKOHAHHS
Kiientom 3000B’43aHb, nepenbaueHux mum JloroBopom, bank mae mpaBo BIAMOBUTH
Knienty B 00ciyroByBaHHi, B TOMYy YMCHl y 311HCHEHHI IJIATIXHUX ONeparliil 31 cucanHs
komITiB 3 PaxyHkiB Ta/ ab0 HapaxXyBaHHS MPOIIEHTIB Ha 3aJIMLIOK KOLITIB Ha PaxyHkax, SKIIO
HapaxyBaHHs MMPOLEHTIB 3/11HCHIOBAIIOCH B1JIMOBIIHO 710 YMOB 11bOT0 /lorosopy.

3.2.22. bank Mae mpaBo BiaMmoBuTH KilieHTY y 3miliCHEHHI IJIATKHUX orepamniid 3a PaxyHKoMm y
BUIA/IKYy HEMOXKIIUBOCTI MTPOBEACHHS IUIATEXIB, 1II0 BUKJIMKAaHE HE3aKOHHUM BTPYYaHHSIM B POOOTY
0aHKIBCHKOI KOMIT FOTepHOI Mepexki, moMumiok y poooti cuctem SWIFT/ CEIl HBY um iHmmmu
TEXHOJOTIYHUMH MTpodIeMamu, oB’s3anumH 3 pobororo cucrem SWIFT/ CEIT HBY.

3.2.23. CTOpoHH JTOMOBWIINCH, 110 y pa3i HAIBHOCTI MiACTaB, nmepeadadeHnx muM JloroBopoM ado
YUHHUM 3aKOHOJABCTBOM YKpaiHU (B.T.4. 3aKOHOJABCTBOM Yy cdepi 3amobiraHHs Ta MpOTHIi
BK/®T), bank mae mpaBo MPUITUHUATH MiATPUMAHHS AIJIOBUX BigHOCHMH 3 KitieHTOM/ HamaHHs
0aHKIBCHKOI MOCIHYrd (B T. Y. IUIATDKHOI MOCIyru) Ta 3akpuTH Paxynok (ku) Kiienta, mpo mio
Knienty npotsrom 10 (necsitu) poOouux AHIB 3 JTHS NPUMHSATTA TAKOrO PILLIEHHS HaJCUJIA€ThCA
BiJITIOBITHUI JIMCT-TIOBITOMJICHHS MOILITO0 (PEKOMEHI0BAaHUM 3 MOBIJOMJIEHHSM PO BPYyUEHHs) Ha
azpecy, BkazaHy KitieHTOM i1 yac BCTaHOBJIEHHS AUIOBUX BiJHOCHH 3 bankom, a0o Ha iHIIYy aapecy,
aky KiieHT HanexxHuM 4iMHOM MoBiioMuB baHKy npoTsroM mnepiony obciayroByBaHHs B banky a6o
JIUCT Bpy4aeThesi ocoducto (mia posnuc) KiieHty (ynoBHoBaxkeHOoMY npejcTaBHUKY KiienTta) abo
noBiomiserbess Kiienty depe3 cuctemy aucraHimiiiHoro oOcmyroByBanHsi (CHBO «IHTepHeT-
OankiHT») 200 3a gqonmoMoror CMC-nioBigomiieHHs Ha MOO1UTbHUN HOMep Kimienta. KiieHT moBuHEH
BIJIOBICTH Ha JTUCT-TIOBiqOoMIIeHHST banky mpotsrom 20 (ABaausTH) IHIB 3 JHS OTPUMAHHS TaKOTO
JUCTA-TIOBIIOMJICHHS, T4, B pa3l HasBHOCTI KOMTIB Ha PaxyHKy, B Ieil ke CTpOK HajgaTh baHky
IUIATDKHY IHCTPYKIIO Ha MepepaxyBaHHs 3aIMIIKY KOIITIB.

3.2.24.Y Bunmanky HeorpuManHs bankom BianoBiai Bij Kmienra mpotsrom 40 (copoka) AHIB 3 JHS
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BiJnpaBieHHs (BpyueHHs) jucta KiieHTy, BBaxaeThcs, mo KilieHT 3romHuil i3 NpUITMHEHHSM
JIJOBUX BIAHOCHH/ HaJlaHHS OaHKIBCBKOI MOCIHYrd (B T. Y. TUIATDKHOI TMOCIYTH) Ta 3aKPUTTAM
Paxynky (iB) Kiienta, sikuii (i) BIIKpUTI B paMKax HaJlaHHS 0aHKiBCbKOI mocyru. HasiBHI 3aUIIKu
KOIITIB MEPEPax0OBYIOTHCS HA PaxXyHOK JIJIsl 00JIIKY KOIITIB 3a HEMIFOUYMMHU PaX YHKAMH.

3.2.25. bank Mae mpaBo 6e3 monepenHboro morokeHHs 3 Kiienrtom 3akputu PaxyHok / PaxyHku
Kitienta Ta/ab0 npUnUHUTH HaJaBaTH BiAMOBIIHI OAHKIBCHKI MOCIYTH (B T. Y. IUIATLKHI TIOCIIYTH), Y
3B’A3KYy 3 BIMOBOIO BiJ MiATpUMaHHS AUTOBHX BIJHOCHH Ha MiAcTaBi ctaTTi 15 3akony Ykpainu
«IIpo 3amobiranHs Ta NPOTUIIIO Jeraiizamii (BIAMHUBAHHIO) JIOXO[IB, OJEPKAHUX 3JI0YMHHUM
nusixoM, (iHaAHCYBaHHIO Tepopu3My Ta (IHAHCYBAaHHIO PO3IMOBCIOJDKEHHS 30p0Oi MacoBOTO
SHUIIEHHS.

VY pasi, ski1o baHk B 0THOCTOPOHHBROMY MOPSIAKY iHIIIFOE 3aKpUTTs Paxynky/ PaxynkiB Kiienra,
toni bank Mae mpaBo, 32 yMOBM JOTpHMaHHS BUMOT YHHHOTO 3aKOHOJIABCTBA, 3aKpUTH PaxyHOK/
Paxynku KiieHTa HacTymHOro JHsS TICHSA MNPUAHATTS TaKOro pIlIeHHS 3 OJIHOYaCHUM
nepepaxyBaHHAM 3anuiKy komTiB KiienTa (y pasi ix HassBHOCTI) Ha paxyHOK JUIst 00Ky KOIITIB 3a
HEAII0YMMH paxyHKaMmu. Y Takomy pasi bank nosinomiise Kiienta npo (GakT npuiiHATOro pimeHHs
mono 3akpurts Paxynky/ PaxynkiB Kiienta Ta/ab0 NMpUNHMHEHHS HATaHHS IUTATDKHUX ITOCITYT
HUISIXOM HaJICUJIAHHS JIUCTA OMITOK (PEKOMEHIOBaHHIA 3 TIOB1IOMJICHHSIM IIPO BPYUYCHHS) Ha aJjpecy
Knienra abo BpydyenHs ymcta ocobucto (mig posnuc) KiieHty (YnoBHOBa)XEHOMY MPEICTaBHUKY
KnienTa) abo uepe3 cucremy nuctaniiiinoro oociyroyBants (CAbO «IatepHeT-0aHKiHIY») a0 3a
noromororo CMC-nioBigomiieHHst Ha MoOLTbHIN HOMep KitieHTa.

3.3.  KuieHr 3000B’A3aHMii:
3.3.1. HeyxunpHO AOTpUMYBATUCH BCiX moiioxkeHb JloroBopy, TapudiB Ta YMHHOTO 3aKOHO/IaBCTBA
I0/10 TIPUHIIMIIIB OpraHi3alii roTiBKOBUX Ta OE3TOTIBKOBHX PO3pPaxyHKIiB, ixHiX (opM, CTaHIApPTIB
JIOKYMEHTIB 1 JOKYMEHTOO00ITY, 1110 BUKOPUCTOBYIOThC baHKOM 1111 yac BUKOHaHHS yMOB Jlorosopy.
3.3.2.CBo€yacHO 3MIMCHIOBATH IUIATy 32 OTPUMAaHI TOCIYTH BiAMOBITHO IO IIFOYAX HA MOMEHT
3MiIHCHEHHs IUIaTiXHUX omepauiil Tapudi, a TakoX BIIIIKOJOBYBAaTHM CYMHM KYpPCOBUX PI3HHUIIb,
mrpadHUX CaHKI1H, KOMICIH, TpoLeHTIB baHKy, IHIINX TIaTeXI1B, K1 CTaJIM HACI1AKOM a00 BUHUKIIN
B TIpolieci 0OCIyroByBaHHsS (30KpeMa B 3B’sI3Ky 3 BHKopHcTaHHAM Kaptku). Omata mpoLeHTiB,
KoMiciii baHKy, KypcOBUX DPI3HUIlb, IITPAQHUX CAHKIINA TOIIO 311HCHIOEThCs KilieHTOM B MOMEHT
HaJaHHs BIAMOBIAHOT MOCIyrd abo B IHIIMA CTPOK, SKIO Takuii BusHaueHuid Tapudamu/
JoroBopom.
3.3.3.Ilpotarom ctpoky naii JloroBopy caMoOCTiiHO BiACHIKOBYBAaTH iH(OpMAL0 HpPO 3MiHH,
3HalloMUTHUCH 3 1HOpMarlieto banky (y Mmicusix obcimyroByBaHHs Kii€HTIB, Ha Caiiti banky a6o 3a
Tesne(pOHOM KIIIEHTChKOI miaTpuMKu banky) mozao 3min ymoB JloroBopy Ta Tapudis. ¥ Bunauky,
k1o KiieHT He CKOpHUCTaBCs Ha/laHOK HoMy BaHKOM MOMIJIMBICTIO 03HAHOMUTHUCH 13 MOKITUBUMHU
3MiHaMHu B 00ciyroByBaHH1 y baHky Ta/ a0o mpoirHopyBaB yMOBH I[bOrO IyHKTY, baHk He Hece
BIMOB1AAJIBLHOCTI 32 HACHIAKY TaKuX Aii/ 6e3mistnpHocTi Kiienra.
3.3.4.HanaBatu Ha 3anuT banky, y Bu3HaueHui! baHkoM cTpok/ TepMiH, TOKYMEHTH/ iHpopMallito,
o moTpiOH1 banky nist: 3a1iCHeHHs HAJIEKHOI nepeBipku KimienTa, ykimrodarouu ieHTudikariro ta
Bepudikanito Kimienta/ IlpeacraBuuka KirieHTa; mpoBeneHHS MOCWIEHHX 3aXOJiB HAJIEKHOT
nepeBipku KiienTta; BcTaHOBIIEHHS/ crpocTyBaHHsS (akTy HanexxHocTi Kiienrta/ IlpencraBHuka
KnienTa, kiHneBoro OeHediriapHoro BnacHuka KiieHTa, 70 MONITUYHO 3HAYYIIUX OCI0, YIEeHIB iX
ciM’1 abo oci0, MOB’A3aHNX 3 HUMH; BCTAHOBJICHHS pealbHUX (hiHaHCOBUX MOkJnBocTei KiieHnra
3nicHIOBATH (piHAHCOBI ornepallii Ha BIAOBIAHI CyMU; aHAJII3Y Ta BUSBICHHS (P IHAHCOBHX ONeparlii,
o0 MOiasAraioTh  (IHAHCOBOMY MOHITOPUHTY; aHamizy ¢iHaHcoBux omnepauiii  Kiienra
(BUIATKOBUX/MPUOYTKOBHX); 3’ ICYBaHHSI JKepeJl MOXoKeHHs koTiB KitieHTa Ta inmn nependayeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHU JIOKyMeHTH/ 1H(popmaiito, fki HeoOxigHi baHky 3 Meroro
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBa a00 BuKoHaHHs bankom Bumor FATCA.
3.3.5.Ha mepmy Bumory banky BiaBimati bank Ta/abo HagaTth JOCTOBIpHI JOKYMEHTH Ta/abo
B1JIOMOCTIi, HCOOX1/IHI 3 METOIO:

— BHUKOHaHHS bankoM (yHKIII areHTa BaJIOTHOrO KOHTPOJIIO (30KpeMa, JOKYMEHTH, IO

MIATBEPDKYIOTh 3aKOHHICTh 3/ilicHeHHs KiTieHTOM BaTIOTHHX Omepartii);
— 3niiicHeHHsT baHkoM KOHTpodo 3a goTpuMaHHsAM KiieHTOM pexumy (¢yHKITIOHYBaHHS
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Paxynky 3 I1K a6o inmoro PaxyHky, BiTKpUTOT0 BiZIOBIIHO 70 1Ib0r0 J{oroBopy, BiAMOBIAHO
JI0 3aKOHOJABCTBa Y KpaiHHU.
3.3.6.Ha Bumory banky Kmient 3000B’s13anuii HagaBatu 10 banky mokymeHTH/ iH(pOpMAIIiIO, 10
HeoOXxinHi banky st HamanHa qoKymMeHTIB/ iH(opmarltii Ha 3anuTy A0 HarionansHOro 6aHky abo
10 OyAb-SKMX IHIIUX YIOBHOBAXCHMX JIE€P’KaBHUX OPraHiB, BYMHEHI y MEXax iX MOBHOBAKEHb,
BU3HAYEHUX 3aKOHOJIaBCTBOM.
3.3.7.Y Bumaaky BHECEHHsI OyIb-sIKUX 3MiH J0 JOKYMEHTIB Ta/abo iHdopmarii, ki Oynu HamaHi
Kimientom/ IlpeacraBaukom Kiienta no banky, Kiient 3000B’s3anmii He mizHime 10 (mecsaTn)
KaJeHJapHUX [HIB 3 JHS BUHUKHEHHS TaKUX 3MIH HaJE€KHUM YMHOM MOBIJOMUTH baHK muisxom
HaJaHHs 10 baHKy BiIMOBIIHUX MiATBEPIHUX JOKYMEHTIB y pasi:

— 3MiHM Opi3BHILA, IMEHI, TACIOPTHUX JAHUX, Y T.4. Y pa3i nocsaraenns Kmientom 25-tu abo
45-TH piYHOTO BIKY;

— 3aKiHYEHHS CTPOKY (MPUIHMHEHHS) i, BTPaTH YAHHOCTI UM BU3HAHHS HEIIHICHUMHU NOJaHUX
panimie 10 baHKy TOKYMEHTIB, a TaKOXK y pa3i BTpaTH YMHHOCTI/ OOMIHY 1IeHTH(IKAI[IHHOTO
nokymenta Kimienra (IIpencraBauka Kiienra);

— 3MIHM MiCIIS IPOKUBAHHSA /MICIIs TepeOyBaHHS;

— nadyrTs Kiienrom/ I[IpencraBankom Kiienra cratycy PEP;

— 3MiHH IIOJIATKOBOTO CTaTyCy (peecTpariiHoro Homepa 00JIiKOBOi KApTKHU TUIATHUKA MOJIATKIB
— nami PHOKIIID);

— 3MiHU HOMepa MOOUTBHOTO TenedoHy, Kuil paHilie OyB BKa3aHUN K KOHTAaKTHUH;

— BufAaul/ ckacyBaHHi KiieHTOM 10OBipeHOCTEH.

VY Bumnaaxky HemoBigomieHHs KiieHTOM mpo 3MiHYy Miclid MpOXXUBaHHS/ Micis nepeOyBaHHS
KOPECTIOH/ICHIIISI BBAKAETHCS HarpaBiieHO0 bankoM Ta orpuManoro KilieHTOM HaleKHUM YHHOM,
Ak ii Oyno HampasieHo 3a ajapecoro KiienTa, 3a3HadeHoro B JloroBopi abo B OCTaHHBOMY
NUCHbMOBOMY TOBiZoMiIeHHI KitieHTa 11010 3MiHHM agpecH (SKIIO 1HIIMH croci0 MOBiTOMIICHHS HE
nependauenuit JloroBopom). VYV Bumaakax, skmo KIiieHT BiIMOBHUTbCS Bif HaxaHHs baHky
Mo0inpHOr0 HOMepa Ta/ a60 BIAMOBUTHCS B oTpuMaHHs CMC-noBijjomiieHb Ta/ 00 MHCbMOBO HE
noBiloMuTh baHk mpo 3MiHy Ta/ abo BTpaty MoGinbHoro Homepa, abo CMC-noBiOMIIEHHS HE
Oynyth orpuMani KitieHTOM 3 OyJb-KUX 1HIIUX MPUYMH, BBAXKAETHCS M0 baHK HaneHUM YHMHOM
npoingopmyBaB Kiienra 3 natu HanpasieHHs CMC-TI0BiTOMJIEHHS.

3.3.8. Y pasi HecBoewacHOTO TTOBiTOMIIeHHS banky mipo 3aminy [Ipeacrasauka Kitienta, bank He Hece
BIJIMOBIAaNbHOCTI 3a HaBMUCHI (maxpaiiceki) nii IlpencraBrmka KiieHTa, siKi COpUYMHWIMA
HaHeceHHsl 30uTKiB KiieHTy.

3.3.9.3aiiicanTi MoBepHeHHs Bciei cymm 3aboproBaHocti nepen bankom 3a HecankiionoBanuM
oBepapadToM Ta/ad0 3a J0JaTKOBUMH ITpOrpaMaMu 0aHKiBCHKUX MOCIHYT (B T. 4. MJIATIKHUX MOCIYT),
10 MOXXYTh OyTH HaJaHi B paMKax J{oroBopy y HACTYITHUX BHITaJKaXx:

— 'y pa3i posipBanHs JloroBopy Ta 3akputTs [lotounoro paxynky/ Paxynky 3 IIK — B nens

po3sipBaHHs Takoro JloroBopy;

— y pa3i NpunuHEHHS TPYIOBUX BIAHOCHH 3 Cy0’ €KTOM TrOCIIOIapIOBaHHS B paMKaxX OaHKIBCHKOT
NOCIyru 3apIylaTHUN NMPOEKT — B JIeHb MPUIIMHEHHS TPYIOBHX BIJIHOCHH, SKILO IHIIE HE
BCTaHOBJIEHO JloroBOpoMm.

V 3B’s13Ky 3 uuM KitienT nopydae banky cipsiMoByBaTH BCl HaIXO)KEHHS I'POILIOBHUX KOIITIB Ha

[Torounmii paxynok/ Paxynok 3 I1K B nepury yepry Ha moBepHEHHsI Takoi 3a00proBaHOCTI.

VY BumajKy HECBOE€UaCHOIO IMoramieHHs 3aboproBaHocti 3a HecankiionoBanuM oBepapapToM
Ta/ab0 MPOIIEHTaMH 32 KOPHCTYBAHHS TPOIIOBIMH KOIITaMH 3a00pTOBaHICTh BBAXKAETHCS TAKOIO, IO
npocTpoyeHa, Ta 10 KirienTta 3acTocoByroThCs mTpadHi caHKIil BiAnmoBiaHo A0 JloroBopy ta Tapudis
banky.

3.3.10. Hapniiino 36epiratu Ta B )KOJAHOMY pa3i He pO3TOJIONIYBATH 1 HE MepelaBaTH TPeTiM ocobam
JaHl Ta 3aco0M, SKI BUKOPUCTOBYIOThCS JUIsl Horo ABTeHTHIKalii NPy BUKOHAHHI OaHKIBCHKUX
orepauii (B T. 4. INATHKHUX omepariit) ta/ado aiif 3 Bukopuctanusam [1K — norinu, napomi (mocTiiiHi
ta ogHopasosi), [IIH-kogu, CVV1- ta/abo CVV2-koam, eneKTpoHHI TUIaTIKHI 3ac00U, TIPUCTPOI, HA
SKMX BCTaHOBJICHO ['aMaHelb TOIIO — 1 KOMIIPOMETAllis SKUX MOXKE IPU3BECTH JI0 HECAKIIIOHOBAHUX
KiientoM mmarikaux omeparitiid. Jlo MoMeHTY moBitoMiIeHHST baHky mipo (hakT BTpaTH MIaTi>KHOTO
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IHCTpyMeHTY Ta/abo i1HAMBiTyanbHOI 0O07iKOBOI iH(poOpMaIii pU3MK 30UTKIB BiJ BUKOHAHHS
HEHaJIS)KHUX IUIATDKHUX OTepalliid Ta BiIMOBINATBHICT 32 HUX MOKJIaAatoThes Ha KiienTa.

3.3.11. Heraiino noBigoMuTH baHk nuIsixoMm moaaHHs A0 BigAiIeHHs baHKy 3asBU B 10BUIbHIN hopMi
B IIaniepoBOMY (IIUISIXOM OCOOMCTOTO 3BEPHEHHS /10 BijisieHHs baHky) a0 B €1eKTpOHHOMY BUTIISIII
(3a momomororw 3aco0iB CJIBO «IHTepHeT OaHKIHT») mpo (akT BUKOHAHHSA 3 Horo PaxyHky
HEHaJIeXKHO1 a0 HeaKIeNTOBAaHOI IUIATIXKHOI ornepalii sl OTPUMaHHS BiJIIIKOAYBaHHS 3a TaKOIO
oTieparti€ero.

3.3.12. BimmkonyBatu banky B moBHOMY 00cCs31 Oynb - sKi 30MTKH 1 BUTpaTH, sKi OyJIO 3aBIaHO
BHACIIIJIOK HEMTPaBOMipHUX a00 HEKOMIIETEHTHHUX /i Ta/abo mopyiieHs yMoB Jlorosopy.

3.3.13. IloBimomutn bank npo ¢akr HaOyrTs/ BTpatu cratycy moB’si3anoi ocoou (Kiient e
3aI[iKaBJICHOI0 y BYWMHEHHI MPaBOYMHY 0c00010), HaOyrrs cratycy PEP, ¢i3uunoi ocobu-
nianpueMis abo 0cooH, 10 MPOBAIUTH HE3AIEKHY MPOECiiiHyY MisSUIbHICTh HETAIHO, aje He Mi3Hile
MPOTIATOM S5-TH POOOYMX AHIB 3 JIHA HAOYTTsS TaKOTO CTaTyCy, B OyIb-SKOMY pa3i 0 BIAKPHUTTS
HOBOTO paxyHKy. KiieHt yknaganusm JloroBopy miaTBepaKye, IO BiH O3HAHOMJICHHH 13 CT. 52
3akony Ykpainu «[Ipo 6anku i 6aHKIBChKY IisIbHICTBY Ta ¢T. 107 3akony Ykpainu «lIpo akiioHepHi
ToBapucTBay. [Ipu mopymieHH1 30008’ 13aHb, TIepeA0aYeHIX UM MYHKTOM J[OoroBOpYy, Ta HACTaHHI
HEraTUBHHUX HachiakiB juis banky, KmieHT 3000B’s3anuii kommneHcyBaTtd baHky Bci moHeceHi y
3B’A3KY 3 UM BHTPATH (B TOMY YHCIIi, aJie He BUKIIOUHO, ITpadmu).

3.3.14. Ha Bumory banky KuieHT - BnacHUK (iHAHCOBHUX PaxyHKIB 3000B’s3aHUIl Ha/JaBaTu HOMY
iHpopMaIiI0 Ta JOKYMEHTH TMPO BJIACHUHA CTAaTyC MOJATKOBOTO PE3HMIEHTCTBA, a TAKOX IHIIY
iHdopMalio 1 TOKyMEeHTH, HeoOXiaHi [ 3BITHOCTI 3a IliA3BITHMMHU paxyHKamMH HAa BUKOHAHHSA
BHUMOT MI)KHAPOJIHOTO JIOTOBOPY, IO MICTUTH ITOJIOKECHHS TTPO 0OMiH 1H(OPMAITI€IO0 TS TIOJJATKOBUX
1ij1ei, 3rofa Ha 000B’A3KOBICTH IKOTO HagaHa BepxoBHoto Panoro Ykpainu, abo ykiaaeHoro Ha ioro
mijicTaBi MIKBIIOMYOTO JOTOBOPY. BiiacHukM ¢(iHaHCOBHX paxyHKiB 3000B’s3ani mpoTsrom 10
(ecsit) poOOUMX JHIB MOBIAOMUTHU ()IHAHCOBOMY areHTY PO 3MiHY BIAOBITHOTO CTATyCYy.
3.3.15.3a masBHocTi y banky sk ¢iHaHCOBOrO areHTa OOTPYHTOBAHOI, TOKYMEHTAJIbHO
MiATBEPKEHOI MiI03pH, IO paXyHOK HajexxuTh 10 [lin3BiTHUX, baHk 3000B’s13aHuit HagicnaTH Ha
ajZipecy BIACHUKA PaxXyHKY 3aIlUT 3 BUMOTOIO PO HAJaHHs MOSICHEHB Ta 1H(OpMaIlii, 10 CTOCYIOThCA
Mi703pH.

Henananns BnacHukoM PaxyHky mnpotsrom 15 (m’ATHagusTH) KaJeHIApHUX JHIB 3 JHS
OTPUMAaHHS 3alUTY (PiHAHCOBOTO areHTa 3almuTyBaHoi iH(popMallii Ta/ a0 JOKYMEHTIB a00 HaJaHHs
iH(opmMartii Ta/ a00 TOKYMEHTIB, 1110 HE CIIPOCTOBYIOTh OOTPYHTOBAHOI 1i/103pu baHKy, € 1i/1cTaBoIO
JUTSL BITMOBH B Ha/IaHHI TUIATKHUX MOCIYT, Y TOMY YHCHI JUIsl PO3ipBaHHS JOTOBIPHUX BiTHOCHH 3
HUM. VY pa3i po3ipBaHHs AOTOBIPHUX BIJHOCHH 3 BJACHUKOM (iHAaHCOBOIrO paxyHKy baHk mosepTae
3aJIMILIOK KOIITIB BIACHUKY TaKOro PaxyHka Ta He Hece BIAMOBIAAIBHOCTI 32 CIIPUYMHEH] BIACHUKY
(1HaHCOBOIO paxyHKa 30MTKH, OB’ 53aH1 3 pO3IpBaHHIM JIOTOBIPHUX BITHOCHH.

3.3.16. [ToBinomiusatu baHk mpo 3apaxyBaHHs Ha PaXyHOK KOIITIB, sIKi HOMY He HaJleXaTh, 1 IPOTATOM
CTPOKY, BCTAHOBJICHOTO YMHHHM 3aKOHO/IaBCTBOM Y KpaiHu, HajlaTH baHKy TUIaTikHY IHCTPYKITIIO Ha
MOBEPHEHHS KOILTIB.

3.3.17. IIpotsirom 3 (TpboX) OaHKIBCHKMX JHIB BiJ aTH HAaIXOKEHHs TOBiTOMIICHHS 3 baHky mpo
3IHCHEHHS TMOMMIJIKOBOIO TepeKa3y IHII[iIOBaTH MNepeKa3 3a3HAa4eHOi CyMM KOILUTIB Ha KOPHUCTb
BIJIITPaBHHUKA NUIAXOM HaJaHHS BIAMOBIIHOI IUIATIXHOI IHCTPYKIII. Y pa3il NOPYLIEHHsS BKa3aHOTO
cTpoky KiieHT 3000B’s3aHUIl MOBEPHYTH CyMYy HOMMJIKOBOI, HEHAJIEKHOI a00 HEaKIenTOBaHOI
IUIATIKHOI onepatlii, Ta crutatuTé banky nexto B po3mipi 0,1 % 11i€i cymu 3a KOXKHUM JA€Hb Bl JaTH
3aBepILEHHs Takoi MIATKHOI onepartii 1o THS MOBEPHEHHs KOIITIB Ha paXxyHOK, aje He Oinbie 10
% cyMH IIIaTi>KHOI orepartii.

3.3.18. Knient 3000B’s13aHuil BiAIIKOAYBaTH baHKy 3amofisHy KOy BHACIIJOK HE3aCTOCYBAHHS
MOCHJICHOT KITIEHTChKOI ABTEHTH(DIKAIIT Y BUMTAAKaX, SKIIO ii 3ACTOCYBaHHS BUMAra€ThCs BIITOBITHO
JI0 3aKOHOJ1aBCTBa 2060 yMOB JloroBopy.

3.3.19. Jlo yxiagaHHs 3asBH-JOTOBOPY HA MPHETHAHHS 332 0OaHKIBCHKOIO MOCTYror «CTpOKOBHIA
neno3uty/ «Jleno3ut Ha BuMory», [lorounoro paxynky ta Paxynky 3 [1K mopiuao, mpoTsarom Bcboro
CTPOKY il TakuX 3asB-I0rOBOPIB Ha MPHUEAHAHHS (HE PiAlIe HIX OJWH pa3 Ha PiK), 3000B’sI3aHHI
03HAMOMHTHUCH (T MIJMKC) 3 AKTYyalbHOO J[0OBIAKOIO PO CUCTEMY TapaHTyBaHHS BKJIAIIB (Di3HUHUX
oci6 (domaTok 6) y Bigminenni banky, 1e oociayrosyerscs Kimienr.
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SAxuro KiieHt yknagae yroay moao po3MillieHHs BKIAAY (IENO3UTY) HMUIIXOM TOJaHHS 3asBU-
JIOTOBOPY Ha MpU€ETHAHHA 3a JorioMororo 3aco0iB C/IBO «IaTepHeT 6aHKIHT» B €JIEKTPOHHIN popmi,
KiienT, 10 miamMcaHHs BIANOBIAHOI 3asBH-IOTOBOPY Ha MPHUENHAHHS, MIATBEPIKYE (HaKT
onmepkaHHs JIOBIIKM PO CHUCTeMy TapaHTyBaHHA BKjIaaiB (isuunux ocio (Jdomaroxk 6) Ta
O3HaWOMJICHHS 3 HEIO.

3.3.20. KimienT 3000B’s13aHuil TMCHMOBO MOBIIOMUTH baHK MO HAsBHICTH OOTSIKEHHS MaWHOBUX
IpaB Ha IPOILIOBI KOIITH, IIO PO3MIIIeHI Ha OaHKIBCHKOMY paxyHKY, MPOTATOM IT’SITH THIB MiCIs
BUMHEHHS IIPaBOYKHY, Ha MiJCTaBl SKOT0 BUHUKAE OOTSHKEHHSI MAaHOBUX IpaB Ha TPOILIOBI KOIITH,
II0 3HAXONIATbCA Ha OaHKIBCBKOMY paxyHKy, SKIIO IHIIMKA CTPOK HE IMependayeHo TaKUM
npaBounHoM. [lmatikni omeparii, iHiliHOBaHI OOTSKyBaueM 3 METOIO 3BEPHEHHS CTATHEHHS Ha
npeaMeT OOTSKeHHs, SKMM € MaiHOBI MpaBa Ha TPOIIOBI KOIITH Ha paxyHKy Kiiienra, He
noTpeOyroTh HaanHs KirieHTOM 3rou Ha X BUKOHAHHS, 32 yMOBU moBigomiieHHs: Kimientom bank
PO TaKe OOTSHKEHHS.

3.3.21. KnieHT Takoxx Mae iHII 000B’s3kH, niepeadadeHi uum JloroBopom ta/ abo 3aKOHOJABCTBOM
Ykpainu, a Takox 000B’s3KH, 110 OB’ s13aHi 3 paBamu baHky, siki Bu3Ha4yeHi uuM JloroBopom Tta/
a00 3aKOHO/IaBCTBOM Y KpaiHH.

3.4. O6oB’a3ku banky
3.4.1.B nopsaky Ta Ha ymMoBax, nependaueHux muMm JloroBopom Ta 3a ymMOoBU HamaHHS KiieHTom
HEOOXiJTHOTO MaKeTy JOKYMEHTiB HamaBaTH Kili€eHTy mociyru BiImoBiIHO 10 3asBH-I0TOBOPY Ha
HpUETHAHHS.
3.4.2.B pas3i BigkputTs PaxyHkiB s B1acHUX moTped ¢izndHOI0 0c00010, SiIKa Ma€ cTatyc (Hi3uaHoi
ocoOu-mianpueMus abo (izu4HOi 0codM, IO MPOBAAUTH HE3aNeXKHY NpodeciiiHy HiSIbHICTD,
MOJaBaTH BiJOMOCTI MpPO BiAKpUTTs/ 3akputTs PaxynkiB KiieHTa 1O KOHTpOIIOIOYHMX OpraHiB B
HOPS/IKY Ta B CTPOKH, epeadadyeHi YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu, Ha 110 KitieHT, ykinaBiu nen
JloroBip, UM HaJla€ CBOIO 3roay baHky.
3.4.3.B pas3i BigKpuTTs/ 3aKpUTTA PaxyHKIB Ha iM’s1 Pi3UuHOT 0COOM, BHECEHOT 10 €IMHOTO peeCTpy
OOpXHUKIB, B JIeHb BIIKPUTTS/ 3aKpUTTS PaxyHKIB MOBIIOMUTH TIPO II€ 3a3Ha4YCHUIl y €IUHOMY
peecTpi OOP>KHUKIB OpraH JAepKaBHOI BUKOHABUYOT CITy>KOM a00 MPUBATHOTO BUKOHABIIS.
BceranoBmroBaTH MiA3BITHICTE (DIHAHCOBOTO paxyHKa 3a pe3ysibTaTaMU IPOBEACHHS MPOLEeNypU
KOMIIJIEKCHOI IEPEBIPKHU.
3.4.4.B)xuBatu OOTPYHTOBAHWX Ta HAJISKHUX Yy BIANOBIIHUX yMOBax (0OCTaBMHAX) 3aXOJiB JIS
HEPEeBIPKU CTAaTyCy IMOAATKOBOTO PE3UICHTCTBA BIIACHHUKIB (DIHAHCOBHUX PpaxXyHKIB Ta KIHIEBHX
OeHediliapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB (PIHAHCOBUX PaXyHKIB.
3.4.5.1IpoBoautu KoMIUIeKCHe OaHKIBChbKe oOciyroByBaHHs KilieHTa 3riiHO 3 0OpaHOI0 HHUM
0aHKIBCHKOIO MTOCIIYTOIO0 Ta 3/11MCHIOBATH 3a Jopy4yeHHAM KitieHTa riati>kHi onepariii BIAOBIIHO J0
BUMOT YHHHOT'O 3aKOHO/ABCTBA Y KpaiHH, IPaBUJI IIATIKHUX cUcTeM, yMOB JloroBopy Ta Tapudis.
3.4.6.Tlepen ykmaganasm [loroBopy Hamatu KirieHTy Ha Oe3oruratHiii ocHOBI iH(OpMAaIiio mpo
YMOBH, III0 CTOCYIOThCSI HaJIaHHS TUIATDKHOT MOCTYTH BiAmoBiaHO 10 oroBopy (doxarox 4).

bank Hanae iHdopmaiiro Ta ymoBu JloroBopy nuisxom o3Haiiomiensst Kiienra 3 JloroBopoM B
€JIEKTPOHHOMY/TIalIepOBOMY BUTJISAI/IUISIXOM HaJJaHHS HOMY JJOCTYITY 10 ITyOIiYHOTO (MEPEkKEBOro)
pecypcy, Ha sKoMy po3MimieHo Jorosip.

bank mig yac HamanHs iHdopmarii Kmienty no yknaneHHs {oroBopy JOTPUMYETHCS BHUMOT

3aKOHO/ABCTBa YKpaiHH, BKIIOYAIOUM 3aKOHO/ABCTBO Yy cdepi 3aXUCTy MpaB CIOXKHUBaUiB, y chepi
3amo0iraHHs Ta TPOTHAIl Jieramizaiii (BIIMUBAHHIO) TOXOJIB, OJIEPKAaHUX 3JIIOYMHHUM IIISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pO1 MAaCOBOT0O 3HUIIICHHS.
3.4.7.1lepen iHiLitOBaHHAM IIaTiXHOT onepaii Hajgatu KiieHTy Ha ioro 3anuT HasiBHY iH(OpMaIlio
npo:

1) MakcuMaJIbHUH Yac BUKOHAHHS TUIATIXKHOT OTepariii;

2) KOMICiliHI BUHAropoau Ta iHImn 300pH, ski KIlieHT Mae CIUIaTUTH y TPOIeci BUKOHAHHS
IUTATKHOI oreparii, Ta 3arajbHy CyMy KOIUTIB, HEOOXITHMX Ui BHUKOHAHHS IUIATLKHOI
oreparii;

3) OpieHTOBHMI KypC MepepaxyHKy iHO3€MHOI BAJIIOTH, IO 3aCTOCOBYETHCS ISl BUKOHAHHSI
MJIATIXKHOT oTepartii;
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4) iHnry HeoOXifHY iH(popMalLio Ha po3cya baHky.
3.4.8.0tpumatn 3rogy KiieHTa Ha BUKOHAaHHS KOXKHOI IUIATDXKHOI omeparii KpiM BHUIAIKIB,
nepeabaueHux 3akoHoM Ykpainu «I[Ipo miaTikHi HOCTYTH».

[Tinmucannst KiieHTOM IaTiXHOT IHCTPYKIT CBIMYUTH NMPO HAJaHHS HUM 3roaud banky Ha
BUKOHAHHS TUTATIXKHOT omeparlii.

VY pa3i BukoHaHHs baHKOM IUTATDKHHMX oOIepaliid, MOB’S3aHUX MDK CO0O0I0 CHITbHUMH
O3HAKaMH, y BHU3HAUEHUH Tmepioa yacy, 3rojma KilieHTa HagaeThcsl mepe] BHUKOHAHHSM IEPIIOl
iati>kHoi onepaii.Ilepen oTpruMaHHsAM 3rou IATHUKA HA BUKOHAHHS KOXKHOT IUIAT1XKHOT onepartii
bank 3000B’s13aHMiA 3A1MCHUTH TocHIIeHy ABTeHTHU(]IKaIIF0 KOPUCTYyBaya.
3.4.9.Tlicns iHiiOBaHHS IUIATDKHOI IHCTPYKLII HagaTH iHimiaTopy iH(MOpMalilo Mpo Aary i dac
OTPUMaHHS IUIATDKHOI 1HCTPYKIIi, AaTy 1 Yac NMPUHHATTSA J0 BUKOHAHHS ILIATIKHOI 1HCTPYKIIiT
Bankom nuisixom BimoOpaxeHHs Takoi iHGopMallii B miaTiHii iHCTpyKuii. Y pasi BiaMoBu bankom
y NPUHAHATTI TJIATDKHOI 1HCTPYKIT A0 BUKOHAHHS HaaaTh Taky iHdopmamiro KiieHTy mnumsixom
3MIHCHEHHS HAMUCy Ha 3BOPOTHOMY OOI TMIATXKHOI IHCTPYKUii NpPO NPUYMHY HOBEPHEHHS
JOKyMeHTa 0e3 BUKOHAHHS Ta 3a3HA4YEHHS JaTh MOro MOBEpHEHHs abo HagaTH 1HdopMalliio,
NOB’s13aHy 3 HEeBHKOHAHHSM IUIATDKHOI 1HCTPYKIii, oopMiIeHOT B eleKTpOHHIHN (opmi, 3acodamu
JTUCTAHIIIIHOT KOMYHIKAIIii.

3.4.10. bank nHamae Kiienty indopmariito mpo KOXXHY BHKOHAHY IUIATKHY OMNEpaIiio 3a Horo
paxyHKOM (BIJOMOCTI, fIKi JalOTh 3MOTy 1IeHTH(]IKyBaTH BUKOHAHY IUIATIXHY OIEpaliio, Cymy
IUIATDKHOT omeparii y BamoTi paxyHKy KiieHta Ta y BamioTi miaTikHOi omeparmii, cymy BCix
KOMICIHHUX BUHAropos Ta 300piB, 1o yrpuMani 3 KimieHTa 3a BUKOHAaHHS IJIATIKHOI omepartii, Kype
nepepaxyHKy iHO3eMHOI BaJIIOTH, ATy 1 4ac MPUHHATTS 10 BUKOHAHHS IUIATKHOT IHCTPYKIIi, naTy
BaJIOTYBaHHS) OJIMH pa3 MPOTATOM KaJICHJAPHOTO Micslsl Ha O€30IUIaTHIM OCHOBI IUIIXOM
¢dopmyBanHs BUMHUCKUA. KITiEHTH, IO € KOPUCTYBa4aMU CHCTEM JUCTAHIIHHOTO OOCIyrOBYBaHHS
(CABO «Iutepuer-0aHKiHTY»), GOPMYIOTH BUITUCKU CAMOCTIHHO 3aCO0aMU X CUCTEM.

3.4.11. bank 3000B’s13aHMiA T 9ac BiAKpUTTS PaxyHky o3naiiomutu KiieHTa 3 iHdopmariiero mpo
MOPSAOK  BiIIKOMAYBaHHS/HEBIAMIKOIyBaHHST (DOHIOM TapaHTyBaHHS BKJIaliB (I3MUHUX O0CI0
KOIITIB, po3mimieHux Ha Paxynkax Kiienra, nuisixom HananHs Ha nianuc Kiienty [loBiaku mpo
CHCTEMY rapaHTyBaHHs BKIaIiB (iznuynHux ocib (JoxaTok 6).

bank nicns ykiaganss JloroBopy, He piaiie HK OJUH pa3 Ha piK, 3000B’13aHUN BUTpeOyBaTH
BiJ KiieHnTa o3HailomieHHs (MiJ MiAMUC) 3 aKTyadbHOK JIOBIKOIO MPO CHUCTEMY TapaHTyBaHHS
BKJIaJIB (13MUHUX 0OC10 B mamneposii popmi, B mpumiiieHHi banky, 3a unnaumu Jloropopamu.
3.4.12. Y Bunanky cMepti KiieHta — noBipuTeNns Aid JOBIPEHOCTI MPUNUHAETbCA. baHK mpunuHse
obcmyroByBanHs JloBipeHOT 0COOM 3a TOBIPEHICTIO.

3.4.13. bank 3000B’s13aHU 3a0e3MeUUTH 3apaxyBaHHS CyMH KOUITIB 3a MJIATIKHOIO ONEpalli€ro Ha
paxyHok KiieHTa mpoTsrom ormnepariifHOro JHs HaJIXOJ/UKEHHs KOLITIB Ha paxyHOK banky abo B
1HIINH CTPOK, BU3HaYeHui JloroBopoM. baHk Mae mpaBo NPU3YMMHUTH 3apaxyBaHHs KOLITIB 10 3-X
orepauiiiHuX JIHIB Y pa3l aBTOMaTHYHOTO BUSBJIEHHS 301y JaHUX y4acHHMKa (PIHAHCOBOI omepariii 3
JaHUMU OCOOM 3 MepeniKy oci0, MOB’S3aHUX 3 MPOBAHKEHHSAM TEPOPUCTHYHOI IisUIBHOCTI abo
MepeTiKy 0Ci0 CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJHI CaHKIIT Ta/ a00 3 JaHUMH 0cO0H 3 OyJib-
SIKOTO 1HILIOTO MEpeiKy 0ci0, 10 BUKOPUCTOBYETHCS baHkoM.

3.4.14. bank 3000B’sI3y€ThCS TPUAMATH 10 BHKOHAHHS JOKYMEHTH, HAJIE)KHO aKIENTOBaHI Y
BignoBigHOCTI 0 BUMOr CJ/IBO «lHTepHEeT-O0aHKiHT». ENEKTpOHHI NTOKYMEHTH, IO HAJEXKHO HE
akuenrtoBaHl B C/IBO «IlHTepHeT-0aHKIHIM» HE MalOTh IOPUINYHOI CUIH, BaHKOM HE pO3TisaatoThCS
1 He BUKOHYIOTBCSI.

BinnoBiganbHICTh 3a JOCTOBIPHICTH 1H(OpMAIli, 1[0 MICTUTHCS B PEKBI3UTAX EJIEKTPOHHOI
TUIaTDKHOT 1HCTpYKIii, Hece KimieHT, sikuii 11 aknenTyBaB Ta HajiciaB 10 BUKOHaHHA bankom. [lpu
nboMy CTOpOHW BH3HAIOTh, IO MiAPOOKA MOCTIHHOTO TMapojito Ta/ abo OAHOPA30BOTO MAPOIIIO
KnienTa HemoxxnuBa 6e3 po3moBciopkeHHs KitienToM Takoi iHdopMarlii TpeTiM ocodam.

3.4.15. 3niticHIoBaTH TIpHMMAaHHS Ta BHUAAYy TOTIBKM BIIIOBIIHO JIO YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHO-TIpaBoBHUX akTiB HBY Ta banky.

3.4.16. HanaBatn xoHcynbTamii KimieHTy moa0 KOpUCTYBaHHS TUIATDKHUMH Tochyramu baHky, 3
NUTaHb JOTPUMaHHS OaHKIBCHKOTO 3aKOHOMABCTBA MIOJO TOPSAKY 3MIMCHEHHS PO3PaxXyHKIiB,
Tapudis Torro.
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3.4.17. Po3rnsaaru 3as8u KiieHTa 1 HOBITOMIISTH y MTUCHMOBIH (pOPMI IIPO PE3yNIbTATH PO3TIISLY.
3.4.18. Posrnsamatu mpetensii, orpumani Bin KiieHTa y MHCHhMOBOMY BUTJISAI BIAMOBIAHO [0
3aKOHOJIAaBCTBAa YKpaiHM 1 BHYTpIIIHIX mporenyp banky.

3.4.19. 3abe3neunTy KOHCYJIBTAIlIIO Ta MIPUHOM YCHUX 3BepHEHb 3a Teneonamu Konrakr-lleHTpy
Banky y pa3i BUHUKHEHHS IUTaHb 100 OaHKiBCHKOTO 00CITyroBYBaHHS yepe3 (PyHKIIi10 «3BOPOTHIN
3B’s130k» Ha Caiiti banky.

3.4.20. Bunatu Kmienty KapTtky npotsirom 10 (necsitu) poGoumnx IHIB 3 THS HAJAaHHS OCTaHHIM JI0
banky 3asBU-I0rOBOpPY Ha NpPUEIHAHHS A0 BIANOBIAHOI OAHKIBCHKOI MOCIYTM Ta HaJaHHSA BCIiX
HEOOXI1THUX JOKYMEHTIB 1 CIUTaTH BIAMOBIAHUX KOMici# 3rigHo 3 Tapudamu.

3.4.21. 3a0e3neunTy 3AIMCHEHHS PO3PaXyHKIB 3a IUIATDKHUMHU OIEPALliiMU 3 BUKOPUCTAHHSAM
Kaptku B Mmexxax Ilmari>kHOro JIIMITY BOPOJIOBXK CTPOKY il KapTku 3 ypaxyBaHHSIM 0OMEXEHb, 10
BCTaHOBIIIOIOThCA Oe3nocepeanbo Kiientom, bankom ta/ abo MIIC.

3.4.22. TnbopmyBatu [epkarens mpo BHITAAKH IiJBHINCHOTO PU3HKY 30UTKIB 1is [lepkarens i
noB’si3aHi 13 UM 000B’s3ku CTOpiH, MO BKIIOYAIOTh OY/Ab-SKi OOIPYHTOBaHI OOMEKEHHS IIOJ0
croco0iB Ta MicIlb BUKOpUCTaHHs KapTku.

3.4.23. 3abnokysaru IIK y Bumanky 3Bepuenns Kiienra 3 npuBony Brpatu (Bukpanenns) [1K, a6o
ko Kiient BBaxkae, mo ioro IIIH-kox posronomieHuii 4yu craB BiJOMHM TpPETiM ocobaMm Ta
po3osokyBatu [IK mpu orpumMaHH1 BiAOBIIHOT MUCHMOBOT 3as1Bu Bix KirieHTa.

3.4.24. TloctaButu Kaptky y Cron-cnmcok micns otpuMmanHs Big Kiienta BigmoBigHOTO
MIOBIIOMJICHHSI Ta 3JIMCHUTH BCi BIAMOBIIHI 3aX0au JUIsl MiHIMIi3amii MoxumBuX 30uTKiB KiieHTa.
[TocranoBka Kaptku B CTON-COMCOK 3AIHCHIOETHCS HEraiHO MICIs OTPUMAaHHS TOBI1IOMIICHHS
KitienTa BiamoBigHo 10 ymMOB JloroBopy.

3.4.25. IloBinoMuUTH KOpHUCTyBaya Mpo Te, 10 BiH Mae mpaBo 3akputu Paxynok 3 IIK Ta mpo
KOMICiifHy BUHAropoy, Sika MO>Ke CTATYBATHCS €MITEHTOM 3a 00CcIyroByBaHHs 11boro Paxynky 3 1K,
AKIIO B KOpUcTyBaua Hemae Oinbie airounx [1K, emiToBanux a0 nporo PaxyHky.

3.4.26. Y Bunaaxy oTpuMaHHs 3asBU po 3akpuTTsa Paxynky 3 [1K (10 sikoro BunmymieHo xo4a 6 ogHy
Kaptky/ sikimio Hemae Ginbiie mirounx ITK, emiToBaHHX 10 1bOro PaxyHKY) Ta TpUNHMHEHHS il
KapTku, BUIUIATUTH 3aJWIIOK KOIITIB, MO 3HaxomsaThcs Ha Paxynky 3 IIK, rotiBkorwo abo
nepepaxyBaTH HOro Ha iHIui paxyHok KiieHTa 3riHO 3 HOro NMCbMOBOIO 3as1BOIO uyepe3 45 (COpok
’SITh) KaJIGHJApHUX JHIB 3 1HA nogaHHs Kiientom 3asBu mpo BIAMOBY BiJ JAaHOi OaHKIBCHKOT
nociayru Ta 3akputTs Paxynky 3 1K ta micns noBepuenns I1IK no banky.

3.4.27. BukonyBatu (yHKIIi areHTa BaJIOTHOTO HArJsAy y BIiAMOBIAHOCTI O BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHU Ta 000B’sI3KU cy0’€KTa NEPBUHHOTO (PIHAHCOBOI'O MOHITOPUHTY BiJITIOBITHO
JI0 BUMOT 3aKOHOJAaBCTBa y cdepi 3anobiranns ta npotuaii BK/ @T.

3.4.28. 3abe3neuyBaru 30epexeHHs iHpopMaii npo KirieHnTa, 1110 CTAHOBUTH OaHKIBCbKY TAEMHMIIIO,
3a BUHATKOM BHIA/IKiB, BU3HaYeHUX J[OrOBOPOM Ta KOJIM PO3KPUTTS Takoi 1HpopMallii BUMaraeTbcs
HOpMaMH 3aKOHO/IaBCTBA.

3.5. BianosizajabHicTh cTOpPiH

3.5.1.3a wHeBukoHaHHsA abo0 HEHaJekHe BHUKOHaHHA yMoB JloroBopy CTOpoHH HeECyTh
BiJIMOBIAANLHICTG, MepeI0aYeHy YNHHUM 3aKOHO/IAaBCTBOM Y KpaiHU, TIPaBUIAMH TUIATIKHUX CUCTEM
1 JloroBopom.

3.5.2. KitieHT Hece BiAmoBigaJbHiCTh 3a:

— TPaBUIbHICTH 3aIIOBHEHHS PEKBI3UTIB IUIATIHOT IHCTPYKIL;

— 3a BINOBIAHICTH iH(OpMaIlil, 3a3HaUEHOI B MJIATDKHIN 1HCTPYKLIi, CYTI IUIaTIXKHOT oneparii.
VY pa3i BUABJIECHHS HEBIANOBIIHOCTI Takoi 1HQoOpMaIllii, B TOMY YHUCII IpU NPOBEAEHHI
IUIATDKHUX —OMeparliii, MOB’s3aHMX 13 3IIHCHEHHSIM MiANPUEMHHUIIBKOI Ta HE3aIeKHOT
npodeciiinoi misutbHOCTI, KiieHT BimmkomoBye baHky 3aBmgaHi BHACHIOK IIHOTO 30MTKH
(rkony) Ta/ abo MoxunBi mITpadu (B pasi ix 3acrocyBaHHs A0 baHky);

— 30utkm, mo Oymm 3anonisHi baHky y Bumanky HamganHs KiieHTOM HEBiIMOBiAHOI/
HEIO0CTOBIpHOT iH(opMallii Ta Mae BiamkoayBatu banky 3anopisiHy Koy B po3Mipi MpsIMUX
TIMCHHX 30UTKIB;

— BUKOPHUCTaHHS KOIITIB 31 CBOiX PaxyHKiB, B TOMY YHCJII BAKOPUCTaHUX 3a nornomororo [1K;

— Bci matikHi onepaiii 3 1K, mo cynpoBoxyr0TECs ABTEHTH(IKAIIIEO (10 MOMEHTY Ta IO
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3akiHueHHi O0sokyBaHHs [IK) mpoTsarom BChOro CTpPOKY KOPUCTYBAaHHS HUMH, 32 BUHSATKOM,
SIKIIO JTOBEACHO, 110 Jii a6o Oe3mismpHicTh pu3Benu 10 Brparu 1K, posromomenns I1IH-
Koy abo iHmIo1 iHopmallii, sika T03BOJISE IHILIIOBATH IJIATIKHY OIEpPaLiio;

— HenotpuManHs KilieHTOM BUMOT 111010 3aXUCTY iH(opMaIlii i 31iHCHEHHS HePaBOMIpHUX i
3 KOMIIOHEHTaMH IUIaTKHOI IHPPACTpyKTypH (Y TOMY YHUCHI TUIATDKHUMH THCTPYMEHTAMH,
oOJasHaHHSAM, MPOrpaMHUM 3a0e3MeueHHsIM), 3 TOJMANBIIMM BiIIIKOAYBAHHSIM IIKOJH,
3anofisiHoi bauky. ¥V pasi HenotpumanHs KiieHToM 3a3HayeHHX BUMOT baHK 3BUIBHSIETHCS
BiJl BinoBimanbHOCTI Tiepe KimieHToM 3a BUKOHAHHS IUIATIHKHUX OTeparliil.

— 32 HeCBO€YACHY OIUIATY IUIaTHKHUX TOCIYT, epeadadenux num Jlorosopom. Kiienr crutauye
banky mento y po3mipi 0,1 mporeHTa Bix cymMH 3a00proBaHOCTI 3a KOXXHUW JI€Hb
MIPOCTPOYCHHS] BUKOHAHHS 3000B’A3aHb;

— HEBUKOHAHHS yMOB LbOro J[oroBopy.

3.5.3. baHK Hece BiNMOBiaAbHICTH Bi/INMOBIHO 10 BUMOT YHHHOT'0 3aKOHOABCTBA Y KPaiHu 3a.

— aKTYyaJIbHICTh Ta JIOCTOBIpHICTH iH(OpMartii, po3mimieHoi Ha CaiTi;

— BHKOHaHHA yMOB JloroBopy, 3asB-10roBopiB Ha mpueHaHHs Ta Tapudis;

— 30epekeHHs KOITiB, po3MimneHux Kiientom Ha PaxyHkax;

— BUKOHAHHS TOMMJIKOBOI, HEaKIIENTOBAHOI TUIATDKHOI omeparii a0 BHKOHAHHS ILIATIHOI
orepariii 3 MOPYIICHHAM yCTaHOBIeHUX UM JloroBopoM cTpokiB. baHk y pa3i BUKOHAHHSA
MTOMIJIKOBO1, HCHAJIS)KHOI, HEAKIIENITOBAHOT TUIATIKHOI oreparii a0 BUKOHAHHS TUIATIXKHOI
orepariii 3 MOPYIIEHHSM YCTAaHOBJIEHUX LUM J[OroBOpoM CTpOKiB 3000B’s3aHHIl Ha 3alUT
KitienTa, SIKOTO BiH 00CITyTOBY€, HEBIIKIIAIHO BXKUATH 3aXOJiB I OTPUMaHHS BCi€l HAsIBHOL
iH(popMalii Mpo MIATKHY onepallito Ta HajxaTtu i Kimienty 0e3 CTArHeHHs I1J1aTH,

— HE3aKOHHE PO3TOJIOIIEHHS/ BUKOPUCTaHHS iH(OopMallii, o cKiagae 0aHKIBCbKY TAEMHHIIIO;

— HEJOTPUMAaHHS BCTAHOBJICHHUX BUMOT 11100 OOpPOOKHU NepcoHalbHUX naHux KiieHTiB mig yac
HaJaHHS IATHKHUX TTOCITYT;

— TOpPYIIEHHS MPaB Ta IHTEPECIB CIIOKUBAYIB;

— He 3nidcHenHs [lpusynunenns (Onokysanns) [1K y Bumaakax, xoiu OnokysanHs [IK €
000B’SI3KOBUM 3TiHO 3 yMoBamHu JloroBopy;

— nii abo 6e3MiATbHICTh CBOIX MpPAIiBHUKIB, y TOMY YHCIi 32 HEBUKOHaHHS ab0 HEHaJIe)KHE
BUKOHAHHS TJIATIKHUX Omneparliii Ta/ado 3a 3amoisiHy KOy .

3.5.3.1. bank Hece BiAMOBiIANBHICTH Nepe KimieHTOM 3a TIaTihKHUME OMepallisiMy, BHUKOHAHUMU 3
MOPYIICHHSIM YCTAaHOBJICHUX UM [[0rOBOpPOM CTPOKIB, Y pasi:

— mnopyuieHHs baHKoM cTpOKy BUKOHAHHS IJIATIKHOI Ooneparii;

— mopylieHHs baHKOM CTpOKy 3apaxyBaHHs KOIITIB 3a IUIATIXHOKO omepallieio Ha PaxyHok
KiienTa, BUnnaTu ix y roTiBkoBiil ¢popmi Ta/ab0 3abe3nedeHHs JOCTYIHOCT] KOIITIB;

— mopyiuieHHss baHKOM CTpOKY MOBEPHEHHS KOINTIB Yy pa3i HEMOXJIMBOCTI BCTaHOBJICHHS
HaJIEKHOTO OTpUMYBada ado y pa3i HesIBKM OTpUMYBaua rOTIBKOBOTO TepeKasy.

3.5.3.2. baHK y pa3i MOpYIIEHHS CTPOKIB BUKOHAHHS IUIATDKHUX OTepalliid, nmepeadadeHnx UM
JloroBopom, 30008’ s13anHuit crtatuT KitienTty neHto B po3mipi 0,1 % cymMu mpocTpoueHOro miaTexy
3a KOXHHH JIeHb MPOCTpOUeHHs, asie He Oubiie 10 % cymu miuaTikHOI onepariii.

3.5.3.3. bank B pa3i MoOpyIIeHHS CTPOKiB HalaHHA (a00 B pa3i HEHaJaHHsS) HaJaBady IUIATIKHUX
MOCJTYT TUIATHUKA TUIATDKHOI 1HCTPYKITT T/ Yac 1HIMIFOBaHHS 1e0eTOBOTO MepeKasy 3000B’ I3aHHM
cratutu Kimienty mrpad y po3mipi 1 % 3a3HaueHoi B IIaTiHIA IHCTPYKLIT CyMH, a TAKOX HEraifHO
MOBTOPHO HAaIPAaBUTHU IJIATKHY 1IHCTPYKIIIIO Ha/laBavyy MJIATLKHUX MOCTYT MJIaTHUKA.

3.5.3.4. bank Hece BiAMOBiAaNbHICTH mepen KiieHTOM 3a MOMUIIKOBI MIIATKHI omepariii, y TOMy
YUCIT1 32 BUKOHAHHS:

— MOMWJIKOBOI IUTAaTIXKHOI onepallii Ha paXyHOK HEHAJIEKHOTO OTPUMYBaya;

— MOMMJIKOBOI IUTATIXKHOI onepallii 3 paXyHKy HEHaJIeKHOTO TUIaTHHKA,

— TUIaTDKHOI omeparlii 3 paxyHKy IJIaTHHKa 0e3 3aKOHHUX MifCTaB ab0 BHACIIIOK 1HIINX
MTOMUJIOK Ha/IaBaya IJIATiKHUX MOCIYT.

V pa3i BUKOHaHHS TOMUJIKOBOT IJIATIXKHOT Onepallii Ha paXyHOK HEHaJIC)KHOTO OTpruMyBada bank

3000B’s13aHUI HETAITHO TICIJST BUSIBICHHS MOMIJIKH MEPEKa3aTh 32 PaXyHOK BIACHUX KOIITIB CyMY
1aTikHoi onepaii KitieHTy, a Takox cruiaTuTi oMy nexto B po3mipi 0,1 % cymu npoctpodeHoro
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IUIATEXY 32 KOXKHUN JIEHb MPOCTPOUEHHS BiJ JTHS 3aBEPILICHHS MOMIJIKOBOI TIATLKHOT orneparii 10
IHS Tiepeka3y komriB Ha PaxyHnok Kiienta, ane ne 6utbie 10 % cymu mnati>kHoi onepaiii.

VY pa3i BUKOHaHHS MOMMJIKOBOI IJIATiXHOI omepauii 3 paxynky Kiienta bank 3000B’s3anuii
HEraifHO TICJIs BUSBJICHHS TOMMJIKM a0 Ticis oTpuMaHHs moBigomiieHHs KirieHTa (3a1eXHO Bif
TOTO, IO BiAOYIIOCS paHillie) MepeKa3aTu 3a paxXyHOK BIACHUX KOIITIB CyMy IUIATIXKHOI orepariii Ha
Paxynok Kiienra Ta crijmaTuTé oMy MEHIO B pOo3Mipi MOABIHHOT 001iKOBOI cTaBku HartioHansHOTO
0aHKY 3a KO>KHU JCHb BiJl IHS CIUCAHHA 3 PaXyHKY KOIITIB 32 TIOMHUJIKOBOIO TUIATHKHOIO OTIEPALIi€l0
JI0 JHA NOBEepHEHHs KowTiB Ha PaxyHok Kiienra. bank Takox BiamkonoBye KiieHTy cymy
yTpumaHoi/ciiaueHoi KilieHTOM KOMICIHHOT BHMHAropoJu 3a BHUKOHAHY IIOMWJIKOBY IUIATDKHY
orepartito (3a HasBHOCTI TaKOi KOMiCIHHOT BHHAropoJin).
3.5.3.5. bank Hece mnepen KiieHTOM BIANMOBINAIBHICTD 32 HEAKIENTOBAHUMH TUIATIKHUMH
oreparisMu. ¥ pa3i BUKOHAHHS HEaKIENTOBAHOI IUIATIXHOI oreparllii bank 3000B’s13aHuii HeraitHO
micisl BUSIBICHHS (DaKTy BUKOHAHHS HEAKIENITOBAHOI IJIATIXHOI orepallii abo micias OTpUMaHHS
noBiomieHHss KimieHTa (3aleXHO Big TOrOo, MIO BiI0yBajocs paHilie) MOBEPHYTH 3a PaXyHOK
BJIACHUX KOILTIB CyMy HEaKLIeNTOBaHOI IUIaThkHOT onepanii Ha PaxyHok KiieHTa, a TakoXX CIIIaTUTH
oMy TIeHIO B po3Mipi MOABIHHOT 001iKOBOT cTaBkM HarioHanpHOTo OaHKY 3a KOXKHHM JICHb BiJ JTHS
cnucaHHs 3 PaxyHKy IUlaTHMKa KOLITIB 3a HEAKLENTOBAHOK IUIATIKHOI OMNepali€ero 10 AHA
noBepHEHHs KomTiB Ha Paxynok Kiienra. bank 3000B’s13aHui Takok BiamkoayBaTu KiieHTy cymy
yTpumanoi/ciiaueHoi KiieHToM KOMiCiiHOI BUHAropoau 3a BUKOHAHY HEaKLENTOBaHY IJIATKHY
orepaiiro (3a HasIBHOCTI TaKoi KOMICIHTHOT BUHATOPOIH).
3.5.3.6. Sxmo Bcymeped HagaHoro KilieHTOM pO3NOpPSAHKEHHS IPO BIAKIMKAHHS IJIATIKHOI
IHCTpYKIIi CyMy IIaTiXHOI onepartii cincano 3 Paxynky Kiienra ta mepexa3zano orpuMyBauy, bank
3000B’SI3aHMI HETAWHO ITiCJIS BUSBJICHHS NMOMWJIKHA a00 MICs OTpUMaHHs MmoBijgoMieHHs KiieHnTa
(3a71€KHO BiJ] TOTO, 110 BiIOYIIOCS paHillie) TOBEPHYTH 32 paXyHOK BJIACHUX KOIITIB CYMY IUIATIKHOT
onepanii Ha Paxynok Kiienta Ta crutatutu iloMy MeHi0 B po3Mipi MoABiiiHOI 00JIKOBOI CTaBKU
HamionaneHoro 6aHKY 3a KOXKHUH JIeHb BiJ JHS crircanHs 3 Paxynky KirieHTa KOMITIB 3a MIaTi>KHOO
oTepalli€ro 0 JIHs MOBEepHEHHs KowmTiB Ha PaxyHok Kiienra.
3.5.3.7. bank micns BUSBIEHHS TMOMUJIKHM OJHOYACHO 3000B’d3aHUIl HErailHO MOBIAOMUTH
HEHAJIS)KHOTO OTpUMYyBaua MpPO BUKOHAHHS MOMMJIKOBOI IUIATIKHOI omepalii 1 mpo HEoOXiJHICTh
IHILIIOBaHHS HUM IJIaTDKHOI omepauii baHKy Ha eKBIBaJIGHTHY CyMy KOIITIB MPOTSITOM TPhOX
pOOOYMX /IHIB 3 JHS HAJAXOPKEHHS TaKOTO IMOB1IOMJICHHS.

bank mij yac HaAXOHKEHHS KOIITIB BiJ] HEHAJIIEKHOTO OTPUMYyBada 3ajHIIAE iX Y CBOEMY
PO3MOPSADKEHH], 32 YMOBH BHUKOHAHHS CBOiX 3000B’s3aHb 3 BIJIIKOAYBaHHs, IependaueHux II.
3.5.3.4. - 3.5.3.6. Y pasi nopyueHHsI HEHAJIG)KHUM OTPUMYyBaYeM TPUICHHOTO CTPOKY baHK Mae
IpaBO BUMAaraTy BiJl HEHAJIEKHOTO OTpUMYBada cIiatu nexi B po3mipi 0,1 % cymu npocTpodeHoro
IUIATe)Xy 3a KOXKHUH JIGHb BiJ JaTH 3aBepIICHHS IMOMMJIKOBOI IUIATDKHOI orepamii 10 JHS
noBepHEHHs KoIlTiB Ha PaxyHok Kiienra, ane He 6inbine 10 % cymu muiaTixxHoi onepariii.

VYV pa3l HEHaAXO/JKEHHS KOIITIB BiJ HEHAJEKHOro OoTpuMyBaua baHk Mae mpaBo Ha iX
BIJIIIKOAYBAHHS Y CY/IOBOMY MOPSIKY.
3.5.3.8. ¥V pa3i, skmo HeHase:xxHuM oTpuMmyBaueM € Kimient banky, bank 30008’ s13anwmit 3a0710KyBaTH
KOILTH B CyMi HEHaJIe)KHOI Tu1aThkHOT onepauii Ha Paxynky Kiienra Ha ctpok 10 30 kaneHgapHUX
JTHIB /1711 BCTAHOBJIEHHSI TPABOMIPHOCTI TUIATIXKHOI orepariii y pa3i OlpoTeCTyBaHHsS HEHaJIEKHOI
IUIATKHOT onepariii MIaTHUKOM Ta/ab0 Ha BUMOTY Ha/laBaya IUIaTiKHUX MOCTYT IJIaTHUKA.
3.5.3.9. bank, sIK €MITEHT IUIaTIXKHOTO 3ac00y, Ha Yac BCTAHOBJIEHHS 1HIIIaTOpa Ta MPaBOMIPHOCTI
[TnatixxHoT omnepartii, ane He OUTbIIE HIXK YIPoAOBkK 60 KaJlleHAapHUX JHIB Ma€ MPaBO HE MOBEPTATH
Ha paxyHOK HEHaJIEXKHOIO MIJIaTHUKA CyMY MONEPETHBO CIIMCAHOI HEHAIEKHOT MIIaTIHOI omneparti.
3.5.3.10. 3 momenty noBigomienHst Kiientom banky mpo (akt BTpaTu IiaTiHOTO iHCTPYMEHTY
Ta/abo 1HAMBIAYalIbHOI OOJIKOBOI 1HQOpMAIl pU3UK 30MTKIB BiJ BUKOHAHHS HEAKIIETITOBAaHUX/
HEHAJICKHUX IJIATIKHUX OMNEpalliid Ta BiAMOBINaIbHICTh MOKIAIal0ThCs Ha baHk.

3.5.4. baHK He Hece BiIMOBiIATbHOCTI:
— 32 JIOCTOBIPHICTB 3MICTY IUIATLKHUX IHCTPYKIiH, opopmierux Kiientom;
— B pa3i 3aTpUMKH B PO3paxyHKax, 3a MOMIJIKH TpPH TepeKa3ax, 10 BUHHUKIM BHACITIIOK
HETOBHMUX a00 HEUITKMX IIaTLKHUX 1HCTPYKIiM KiieHTa Ta/ ab0 0aHKIB-KOPECTIOHICHTIB 3
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BuHU KitienTa Ta/ abo Tpetix ocid abo 3 iHIIMX NPUYMH, He3aJeKHUX BiJ baHky;

— 3a KOH(QIIIKTHI CUTYalii, 110 MOKYTh BUHUKHYTH Y 3B’sI3KYy 3 BiiMoBoI0 KitieHTY B mpuiiomi
Kaptku nnsa ormatu ToBapiB (po0it, mociyr) y Toprosiis;

— Y BUNIAJKY, K10 TopyIieHHs: bankom JloroBopy cTaio HaciigkoM TeXHIYHHUX 3001B Yy poOOTi
armapaTHUX 1 MPOrpaMHHX 3aco0iB, sKi 3a0e3meuyloTh MPOBEIEHHS IUIATIKHUX ONeparii 3
Kaptkamu  (BIAKITIOUEHHS/YIIKO/DKCHHST  €JIEKTPOXKMBJIICHHS 1 MeEpex 3B’s3Ky, 3001
MPOrPaMHOTO 3a0€3MEUCHHS IMPOLECHHIOBOIO IEHTPY, TEXHI4HI 3001 y poOOTi KaHaliB
3B’s13ky MIIC # iHmi cuTyarii, siKi cTaiaucs He 3 BUHM baHky);

— 3a mopyueHHs 3000B’s3aHb BHACIHIJOK HAaCTaHHS BMIIAJKIB, IO 3HAXOAATbCA I03a HOTrO
KOHTpOJIEM Ta MOB’si3aHi 31 3005 MM B POOOTiI 30BHIIIHIX CHUCTEM OIUJIaTH, PO3PaXyHKIB,
00poOKHM 1 mepenayi JaHWX Ta/ad0 3a BMHUKHEHHS I1HIIMX KOH(MIIKTHUX CHUTYyaIliil mo3a
cdeporo HOro KOHTPOITIO (30KpeMa TEXHIYHUX HeCcIpaBHOCTEH 3ac00iB TeJIeOHHOTO 3B 3Ky
Hepxarens Kaptku, orepaTopiB MOOIIEHOTO 3B’ SI3KY TOIIIO);

— 3a HeBUKOHaHH$ a00 HEeHaJIe)KHE BUKOHAHHS Oy/b-SKOr0 3 I0JI0’KeHb J[oroBopy y pasi 3MiHH
YUHHOTO 3aKOHOJABCTBA YKpaiHM (TPUUAHSATTS HOBHX 3aKOHIB a00 IHIIMX HOPMATHBHO-
MPABOBHUX aKTiB), B TOMY YHCJIl HOpMaTHUBHO-TpaBoBUX akTiB HBY, ski 3MiHIOIOTH 4H
MIPUIHHSIOTH BiJHOCHUHHU, [0 PETYIIIOIOTHCS JJoToBOpOM;

— 3a HEBUKOHaHHs a00 HEHaJIeXHE BUKOHAHHS 3000B’s3aHb 3a UM [loroBopoMm y Tomy
BUIIAJKy, SKIIO OpPraHaMH [Iep)KaBHOI BHKOHABYOI CIIY)KOW/ MPUBATHUMH BUKOHABISIMU/
KOHTPOJIIOIOYMM OpraHoM Oyzae mpoBeneHo [IpumycoBe crnmcaHHs (CTATHEHHS) KOIITIB 3
Paxynky Knienrta abo 6y/e HakaieHuii apenit Ha rpoioBi kot KiieHTa, 1110 3HaXoAsThes
Ha PaxyHKy B MOpsiIKy, Iepe10aueHOMY YAHHUM 3aKOHOJaBCTBOM Y KpaiHH.

3.5.5.Ctoponn He HecyThb BiINOBIAJAbHICTHL 32 HEBUKOHAHHS a00 HEHalle)KHE BUKOHAHHS
3000B’s3aHb 3a JlOrOBOpOM y BHUNAJKaX, SIKIIO TaKe HEBUKOHAHHS a00 HEHAJIC)KHE BHKOHAHHS
BUKIIMKAHO J1€0 0OCTaBHH HemepebOpHOi cuiu — «hopc-Maxopy, MO 3acBiIuyr0Thesi Toproso-
IPOMHCIIOBOIO MMalaTor0 YKpaiHM Ta YNOBHOBOXEHUMH HEIO pPETIOHAIBHUMH TOPTOBO-
MIPOMHUCIIOBUMH TATaTaMHu.

3.5.6. Byap-sIKi TIOBIZIOMIJICHHS, TIOTIEPE/IKEHHSI, BUMOTH Ta OynIb-SKUW 1HIINH 0OMiH iH(pOpMaIIi€o
Mk CTOpoHaMH, 10 CTOCYIOThCS 1[bOro JloroBopy Ta He 0OMEXYIOUUCh HUM, HE3aJlIeXHO BiJl TOTO,
nepeadaveHi BOHU UM J{oroBopoM uu Hi, MarOTh IOPUAUYHY CUITY, SIKIIO BOHU 3p00JIe€HI TUCHMOBO
1 moBenmeHi no Bigoma iHmOT CropoHu muisxoMm po3MimieHHs Ha Caiiti banky Tta/ abo Ha
1H(opMaIIfHUX CTEHIaX B MPUMILIEHHAX BIIAUIeHs banky Ta/abo Hamicnani KanaioMm koMmyHikairii.

4. TIJIATIKHI IIOCJIYTH TA KACOBI ONEPAIIIf BAHKY

4.1. Ilopsinok 3ailicHeHHS IVIATI?KHUX MOCJIYT Ta KacoBUX onepauiii banky

4.1.1. TlnarixHi MOCTYrH Ta 1HIII KacoBl omepauii mpoBoAsTbcs baHkoM B omepariiiHux kacax
Bigninens mpoTsAroM onepariifHoro 4acy Ta B MiC/Is0nepaliiifHii 9ac BiIMOBIIHO 10 Pexumy pobotu
Binainens 3 o6cinyroByBaHHs (hi3MUHHX 0CI0 y HAIllOHATIBHIN Ta IHO3EMHIN BalIOTax.

4.1.2. 3 wmeroro oOciyroByBaHHs (i3smuHuX 0ci0 baHK 3IifiCHIOE HACTYIHI KacOBI/TUIATiKHI
orepartii:

1) npuiimanHs 4epe3 kack baHKy roTiBKH HalliOHAJIBHOT Ta 1HO3eMHOI Baat0TH Bij KitieHTiB 115
3apaxyBaHHs Ha BJACHI PaxXyHKHM Ta PaxXyHKH IHIIMX IOPUAWYHUX 1 (i3nyHHUX ociO abo Ha
BIJIMOBIAHMM paxyHOK baHky;

2) BAJa4a TOTIBKH HAI[IOHAIBHOI Ta iHO3eMHOI BamroTH KitieHTam 3 iX paxyHKIiB uyepe3 Kacu
banky;

3) npuiiMaHHS BiJ (i3MYHUX OCI0 TOTIBKHM HAIlIOHAIBHOI Ta THO3EMHOT BATIOTH JUIS TIepeKasy i
BUILJIATH OTPUMYyBauy CyMH IepeKa3y B roTiBKOBiH ¢opMi yepes omnepariiiHi kacu banky;

4) orpumanus bankom y HarionansHOMY OaHKY TOTIBKH, 3[JaBaHHs IPUAATHOI Ta HE IPUIATHOI
710 00ITy TOTIBKH;

5) BuiryueHHs 3 00iry CyMHIBHUX OaHKHOT (MOHET) Ta HAJCWJIAHHS 1X Ha JOCIHIIKEHHS 10
HamionansHoro 6anKy;
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6) oomin KiienTaM He npuaaTHHX a0 00Iry Ta BWIyYeHHX 3 00iry OaHKHOT (MOHET)
HaIllOHAJBHOT BAJIIOTH HA TPHJIATHI, MOHET Ha OaHKHOTH, OAHKHOT HAa MOHETH, OAHKHOT
(MOHET) OHMX HOMiHAJIIB HA OAHKHOTH (MOHETH) IHITUX HOMIHAIIB;

7) 00poOIIeHHS TOTIBKH.

4.1.3. bank He 3ailiCHIOE KacoBi omneparlii 3 6aHKHOTaMu (OaHKIBCBKUMH OileTaMH) Ta MOHETaMH
IlentpanpHoro Oanky Pociiicbekoi ®enepariii 13 300pakeHHsIM Mar, CHMBOJIIB, OY/liBEIb,
nam'ATHUKIB, TaM'ATOK apXeoJIorii, apXiTeKTypH, iCTOpii, KpaeBUAIB Ta OYyIb-SIKUX 1HIIUX 00'€KTIB,
po3TalioBaHUX Ha OKYNMOBaHMX Pociiickkoro @Denepaliiero  aaMiHICTPATHUBHO-TEPUTOPIAIBHUX
OJIMHMIIIX YKpaiHu, Ta/abo K1 MICTATh TEKCTH, 110 CTOCYIOThCS oKymailii Pocitickkoro denepartieto
a/IMIHICTPAaTUBHO-TEPUTOPIATILHUX OJUHHUIL Y KpaiHH.

baHk He 311IiCHIOE KacOB1 omepallii 3 MpuiiMaHHs TOTIBKH 1HO3EMHOT BJIIOTH JCPyKaBH-OKYITaHTa

JUIS 3apaxyBaHHS Ha BKJIAJHI (IEMO3UTHI) paxyHKu ¢i3ndyHuxX oci® Ha mepiox aii 3akony Ykpainu
«IIpo 3abe3nedyeHHst mpaB i cBOOOJ I'pOMaJsH Ta MPaBOBUN pPEXKUM HAa TUMYACOBO OKYIOBaHIN
TepuTopii YKpaiHu».

4.1.4. baHk NpOTAroM OMepalifHOro yacy Ta y micisonepauniiHuii 9yac 311iCHIOE:

1) oOMmiH ¢i3n4yHUM 0co0aM He MPUAATHHUX 10 00Iry IIATDKHUX OAHKHOT 1 MOHET HalliOHAJIBHOT
BaJIIOTU Ha NMPUAATHI 63 OyAb-IKUX 0OMEKEHb 32 CYyMOIO Ta 0€3KOIITOBHO;

2) 0OMiH (i3u4HIM 0c00aM OAHKHOT 1 MOHET, 1110 BUITy4atoThcsl HalioHanbHUM OaHKOM 3 00iry,
Ha MPHUAATHI 10 00Iry IUIaTiXKHI OAaHKHOTH 1 MOHETH HAI[lOHALHOI BAIOTH OE3KOIITOBHO Ta
0e3 Oynp-sKMX OOMEXEHb 32 CyMOIO Ta B TEpMiHH, BCTAHOBJICHI BIAMOBIAHO IO pillICHb
HarmionansHoro 6aHky mpo BHIIy4€HHS 3 00iry rOTiBKU;

3) 0OMiH GaHKHOT, MPUUHITUX BiJ MPABOOXOPOHHUX OPraHiB, 10 OOpPOOJICHI CreliaIbHUMU
XIMIYHUMHU PEaKTUBAMH IIiJ] Yac MIPOBEICHHS CJIiT40-ONePaTUBHUX 3aXO0/IiB;

4) oOMiH OaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHMX HOMIHAJIB Ha
0aHKHOTU (MOHETH) 1HIIUX HOMIHAJIIB Ha BUMOTY (hi3UYHHUX OCiO.

4.1.5. Kacosi oneparii, Bu3HaueHi B miamyHkTi 4.1.2. mynkty 4.1. po3niny 4 usoro [lorosopy, bank
oopmIIsie KACOBUMH JIOKYMEHTaMH, 1110 BU3HAUeH1 [HCTpyKIi€0 Mpo MOpsAA0K opraHizanii KacoBoi
poOoTH GaHKaMU Ta MPOBEAEHHS IUIATLKHUX OIepalliil HajaBayaMu IUIATIXHUX MOCIYT B YKpaiHi,
3arBeppkeHoro [loctanosoro HBY 25.09.2018 Ne 103 (31 3minamu) (nani — [Herpykiis HBY Ne 103).
4.1.6. bank He 3xilicHIOE KacoBe oOCiIyroByBaHHs KIIi€HTIB 3 BHUKOPHUCTAHHSM €JIEKTPOHHOTO
nianucy Ta/abo eneKTpOHHOTo UGPOBOTO MiAMUCY.

4.1.7. bank 3000B’s3aHUI NPUIHATH 10 BAKOHAHHS:

1) xacoBHil JOKYMEHT, 1110 HAJIHIIIOB IPOTITOM ONEpPAIiiHOTO Yacy, y TOH caMuii OrepariiHuii
JICHB;

2) KacoBHUH JOKYMEHT, IO HAIINIIOB TICIAS 3aKiHYECHHsS OMepaliiHOro dYacy, He IMi3Hile
HaCTYITHOTO OTEPaIiifHOro JTHS.

4.1.8. baHk MpoTAroM OIEpalifHOro 4Yacy Ha KAacOBMX JOKYMEHTaxX IMpOCTaBIIsg€ MOTOYHY Jary
3/1MCHEHHsI KacoBOi omepallii, a B MicisonepamniiiHii yac — MOTOYHY JaTy 1 4yac HpUMaHHA
JOKYMEHTIB a00 “micisionepaniiHuii yac”.

bank BimoOpakae BUKOHAHI TPOTATOM OTIEPAIIfHOTO Yacy KacoBi omeparlii B OyXrairepcbKomMy
00Ky B 1€l camuii omepauiifHuii JeHb, a B MiCIsfONepaliiHuil yac — He Mi3Hille HACTYIHOTO
OTIEPAIIITHOTO JTHS.

4.2. 3pilicHeHHsI NpUOYTKOBHX KACOBHUX omepaiiii 3a paxyHkamu ¢i3uaHuX ocid
4.2.1. TlpuiiMaHHS TOTIBKH HAIllOHaIbHOI / iHO3eMHOI BamtoTu Bif KimieHTiB - hi3udHUX 0OCiO 1yis
3apaxyBaHHSI Ha PaxXyHKH 3JIIHCHIOETHCS 4yepe3 omeparliiHi kacu Bigminens banky 3a miati>xHOIO
IHCTPYKIII€I0 Ha TiepeKa3 roTiBKH, MMpaBuiIa 3alIOBHEHHs PEKBI3UTIB SIKOi 3aTBEPKEH1 BHYTPIIIHIMU
nokymeHTamu banky BianmoBigHO 10 BUMor [HeTpykiii HBY Ne 103.
4.2.2. baunk npuiitmae Bijg KiieHTa rotiBky B onepariifHiii kaci Biiainenp nuisixom:

1) cyniapHOTO MOAPKYIITHOTO MepepaxyBaHHs — OAHKHOTH;

2) 3a Kpy)KKaM¥ — MOHETH.
4.2.3. bank He 3/1iICHIOE TOTIBKOBI KacOBI oreparlii 3 iHO3eMHOIO BaJIOTOIO Y BUTJISIII MOHET.
4.2.4. bank kynye y ¢pi3nuHOi 0coOU Micis 31IHCHEHHS NIepeKasy, SKHi MPUUMAETbCS B TOTIBKOBIH
dbopmi, 3aTUIIOK CyMH B 1HO3EMHIM BalIOTI, SKIIO BOHA MEHINA, HIX HOMIHaJIbHA BapTICTh
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MiHIMabHOI OaHKHOTH, IO TepeOyBae B 00iry, 3a TPUBHI 3a KypcOM, YCTaHOBJICHUM Ha 4ac
3MIMCHEHHS KacoBOi omeparlii. Y pasi BijicyTHOCTI B banky 1HO3eMHO1 BaTIOTH Y BUTJISIII MOHET baHk
3MIHCHIOE BHJA4y TOTIBKM B TPUBHSX IUISIXOM KYMIBJIl 1HO3EMHOi BaJIOTH y BHIJIAAI MOHET 3a
KypCOM, YCTAaHOBJICHUM Ha 4ac 3JiCHEHHs KacOBOI omepariii.

Bank mae mpaBo mpuiiMaTH mepekasu 0e3 BUKYIY 3aIMIIKy CyMH, MEHIIOI, HiXK HOMiHaJbHA
BapTICTh 3a KOXXHHUM IIE€PEKa30M OKpEeMO, B pa3i OJHOYACHOTO BHUKOHAaHHA KIIi€EHTOM KiIbKOX
nepeKasiB, AKi MPUUMAIOTHCS B TOTIBKOBIN (hopMi (32 OKpEMUMH KACOBUMH JJOKYMEHTAMH ), KOXKEH 3
SKUX Ma€ 3aJUIIOK CyMH B 1HO3EMHIN BajlOTi, MEHINOI, HI)X HOMiHaJbHA BapTICTh MiHIMAIbHOI
0aHKHOTH, 1110 epedyBae B 00iry, BOJIHOYAC 3arajibHa CyMa MepeKas3iB He Ma€ TaKOTo 3aJIHIIKY.
4.2.5. bank 30008B’s3anuii Hanatu KitieHTy miciis 3aBeplIeHHs TPUHMaHHS TOTIBKH KBUTAHIIIIO a00
IHIIUH TOKYMEHT, 1110 € TiATBEPIKCHHSIM PO BHECEHHS TOTIBKU Y BIMOBIIHIN IUIATIXKHIA CUCTEMI,
y mamepoBiii ¢opmi BIiINOBIIHO A0 3aKOHOJABCTBA YKpaiHuM, yMOB 1poro Jlorosopy,
BHYTPIIIHPOOAHKIBCHKUX MPABHJI, TPABUII IIATIXKHOT CHCTEMH, BHYTPIIITHIX TOKyMeHTIB. KBuTaHIIIs
abo 1HIIMI JTOKYMEHT, IO € MiATBEPKEHHSIM NPO BHECEHHS T'OTIBKM y BIIMOBINHIN TUIATLKHIN
cUcTeMi, TOBUHHA (ITOBUHEH ) MICTUTH:

1) waiimenyBanHs banky, sikuii 311iICHUB KacoBY OIEpallito;

2) nmaTy 37ifiCHeHHs KacoBOi orepailii (4ac BAKOHAHHS orepaliii abo Hamuc “micisonepariiHui

gac” — y pasi 3AiiiCHEeHHsI KaCOBOI orepallii B micisonepamniiHui yac);

3) mixmuc npariBarka baHky, SKAil IPUIHSB TOTIBKY.

KsuTasiist 00 iHIINANA JOKYMEHT, 1[0 € IiATBEPKEHHSIM PO BHECEHHS TOTIBKH Y BiIMOBITHII
TUTATDKHINA CUCTEMI, MOKE MICTUTH €JIEKTPOHHY MEeYaTKy.

4.3. 3niiicHeHHs BUIATKOBUX KAaCOBHUX omepauiii 3a paxyHkamu (i3su4HUX 0cid
4.3.1. bank BUAA€ roTiBKY HAI[IOHAJLHOI BATFOTH 32 TAKUMH BHJIATKOBUMH KACOBUMH JIOKYMEHTAMU
3a IJIATDKHOIO 1HCTPYKIIEO HAa BUAaYy TOTIBKH:

— BHJIa4a roTiBKU Gi3MYHUM 0co0aM 3 iX paxyHKiB;

— 3a omepauisMHU 3 paXyHKaMu YMOBHOTO 30epiraHssi (€CKpoy);

— 3a omepauisMHU 3 BUJIadl KPETUTY;

— 3a omeparisiMy 3 BIAIIKOIYyBaHHS CYMHIBHUX OaHKHOT, SIKI 3a pe3yjibTaTaMHu JOCIIIKEHHS

HarionaneHoro 6aHKy BU3HaHI CIIPAaBKHIMH.

4.3.2. bank y BUNaJIKax, BU3HAYEHWX HOPMATHBHO-TIPABOBUMHU akTaMu HarioHampHOTO OaHKY 3
NUTaHb BAJIOTHOTO PETYIIOBaHHS, 3/1IHCHIOE BHIauy TOTIBKU 1HO3€MHOT BAMIOTH (i3MYHUM 0coOaM
3a IUIaTIKHOO THCTPYKIIEIO HAa BU1ayy FOTIBKU 3 iX PaXyHKIB, 3a ONepalisiMi 3 paxyHKaMH YMOBHOTO
30epiraHHs (€CKpoy), 3a onepauisiMy 3 BiALIKOAYBaHHSA OaHKHOT 1HO3EMHOT BAJIIOTH, IPUHHATHX Ha
1HKaco.
4.3.3. bank y pa3i BUSBJIEHHS MiJ Yac NpuiiMaHHs, 0OpOOJIeHHs, BU1adl TOTIBKM CYMHIBHHUX LI0A0
CIIPaB)KHOCTI Ta MJIATLKHOCTI OAHKHOT (MOHET) HalllOHAJIbHOI BAJIOTH, HABMHUCHO MOUIKO/KEHUX
OaHKHOT, TONIKO/DKEHOI HAIIOHANBHOI BAIIOTH, OaHKHOT (MOHET) HalliOHAJIBHOI BAlIOTH 3
nedexkraMu BHUPOOHMKA, a TaKOXX CYMHIBHHMX MLIOJI0O CIPaBKHOCTI OAHKHOT 1HO3EMHOI BaJlOTU
3000B'13aHUH BIITYYUTH iX 3 0(OPMIIEHHSIM JIOBIIKM NIPO BIITyYeHHS (MPUHHATTS) OAaHKHOT (MOHET)
JUISL TOCIIJKeHHSI, (opma sikoi 3aTBep/KeHa BHYTPIIIHIMU JOKyMeHTaMu baHKy BiJIMOBIAHO 10
Bumor [Herpykuii HBY Ne 103
4.3.4. bank He Bumac KimieHTam, a TakoX He TIOBEPTAE Ta/9 THMYACOBO HE TIEpeae BUSBIICHI B HUX
CYMHIBHY HalllOHAJbHY BaJIOTY, HAaBMHCHO MOLIKO/KEHI OAHKHOTH, MOUIKOJKEHY HalllOHAJIbHY
BaJIIOTY, OAHKHOTH (MOHETH) 3 1eheKTaMu BUpOOHHUKA, @ TAKOK CYMHIBHY 1HO3EMHY BaJIOTY.

S. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMU PAXYHKAMUN

5.1. Tlopsiaok Binkpurtst [loTOYHHX paxyHKiB

5.1.1.Bigkputts Ta ob6cmyroByBaHHs (Oe3roTiBkoBe Ta/ abo kacoBe) [loToyHOro paxyHKy Ta

3MIHCHEHHS YCIX BM[IB IJIATDKHHUX ONepalliil 37iiCHIOEThCS Y HaIllOHANbHIA Ta/ ab0 1HO3eMHIH

BaJTt0Ti baHKOM BiAMOBITHO O BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHu Ta 11boro Jforosopy.

5.1.2. bauk Bigkpusae Knienty [loTounnii paxyHoK nuisxoM ykiaganns 3 Kiienrom 3asBu-1orosopy
Ha npueaHanns (Jlomarok 1):
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— TMiCJISl HaJIaHHSI HUM BCIX HEOOXITHUX TOKYMEHTIB, HEOOXITHUX ISl TIPOBECHHS HAJICKHOT
nepeBipku Kiienra, B Tomy uwmcmi imentudikanii/ Bepudikamii IlpencraBHuka Kiienra
BIJIMOBIAHO 0 BUMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHu;

— HamanHs banky B HanexHiii dopmi odopmieHoi 3asBH-TOTOBOPY HA MPHEAHAHHS 13
3a3HaYeHHAM BuAy (uuisixoM oopanHs Tapuduoro nakery) i Bamtotu [loTouHOTO paxyHKYy;

— 3a3HayeHHs iHQopmanii Tpo HaABHICTH ab0 BiACYTHICTH craTycy (i3uunoi ocobu-
MIPUEMIIST a00 0c0o0H, sIKa POBAIUTh HE3AICKHY NPOodECiiHY TiSTbHICTD.

5.1.3.TloBTopHa ineHTHdikamis ta Bepudikaris Knienra/ IlpeacraBuuka Kiienra e € 000B’13K0BOIO
M1 9ac BIAKpUTTA PaxyHKy, K110 111 ocoOa panimre Oyina ieHTudikoBaHa Ta BeprudikoBaHa 3TiTHO
3 BUMOT'aMHU 3aKOHO/IaBCTBa y cdepi 3amobiranus ta npotuii BK/ @T Tta, 3a yMoBH BiACYTHOCTI Yy
banky migo3p Ta/ abo mijcTaB BBaXKaTH, IO HAasBHI JOKYMEHTH, JaHi Ta/ abo iHdopmarlis mpo
Knienra/ [IpeacraBauka Kiienta € HeUMHHUME (HeAIiCHUME) Ta/ a00 HEaKTyaJIbHUMH.
5.1.4.Binkputts [Torounoro paxyHky (iB) 3IHCHIOETHCS HA MiACTaBl 0hOpMIICHHS OKpeMoi 3asBu-
JIOTOBOPY Ha MPHEIHAHHS Ha BIANOBIAHY AaTy BiAKpUTTA PaxyHky (iB) — y BHIAAKY, SKIIO JaTa
BIIKpUTTS PaxyHKiB BiIpi3HAETHCS.
5.1.5. Tnem BigkputTs [loTouHoro paxynky Kiienta BBaxkaeThcs nata mignucanis bankom 3asBu-
JIOTOBOPY Ha MPUETHAHHS.
5.1.6.BupaTkoBi ImiaTiKHI omeparii, fki He TOB’SA3aHI 3 3MIMCHCHHSAM MIiANPUEMHHIIBKOI Ta
HE3JIeKHOIT IPpoQeciiHol TiSUTBHOCTI, 32 paxyHKamMH (Pi3HUHUX 0Ci0, [0 MAIOTh CTATYC MiAIPHEMIIT
abo ocobu, sika 3M1ICHIOE He3alexXHY MpoQeciiiHy MisIbHICTh, 3A1MCHIOIOThCS bankom micis
BIJIMIPABJICHHSI TIOBIJOMJICHHSI KOHTPOJIOIOYOMY OpraHy WpO B3STTS pPaxyHKy Ha OONIK Yy
KOHTPOJIIOIOYMX oOpraHax ©0e3 odviKyBaHHs oOTpuMaHHS baHkoMm moBigOMJIeHHS (KBHUTaHIIIT)
KOHTPOJIFOIOYOTO OpraHy Mpo MiATBEPKEHHS (aKTy NPUHHSATTS MOBIIOMIICHHA A0 OOpOOJIeHHS,
OCKUTbKU TaKl PaxyHKH HE BUKOPUCTOBYIOTHCS Yy 3IIHCHEHHI MiAMPUEMHHIILKOI TISUIBHOCTI Ta HE
HAJIeKATh JI0 TAKKX, [0 BU3HAYCHI ITYHKTOM 69.1 ctarTi 69 riasu 6 posainy Il [logaTkoBOro kKogekcy
Ykpainu.
5.1.7.ITotounmii paxyHOoK 3a uM JIoroBopoM Moxe OYTH BIIKpUTHH Ha 1M Sl MaJIOJITHROI 0coOH il
3aKOHHHUM IPEICTABHUKOM Yy MOPSAIKY Ta HA yMOBaX, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHU Ta IIUM
HorosopoMm. IIpucyTHICTHP MaJIONITHROI O0COOM B TaKOMy pa3l He BHMaraerbcs. baHk 31ilicHIOE
Bepu(iKalliro 3aKOHHOTO MPEJCTaBHUKA MaJIOJITHBOI 0COOU B MOPSIJIKY, BUSHAYCHOMY AJIs (Bi3UYHOT
ocobu. [Tpu oMy, y 3B 13Ky 3 OCOOJIMBOCTSIMU 3aKOHOJIABCTBA 3 MUTaHb PO3MOPSIKEHHS KOIIITaAMU
Ta MaifHOM MAJIOJIITHIX OCi0, 10 HAOYTTS MAaJONITHBOIO 0COO0K0 HEOOXIAHOTrO OOCATY HHBLIBHOI
JII€31aTHOCTI, 3aKOHHHI MPEJICTaBHUK BBaXKaeThcsa KimieHTOoM B po3yminHI 11b0T0 JloroBODY.

bank 3naiiicHioe Bepudikaiiro MaloJITHROI OCOOM Ha MIACTaBl MOJAHOTO ii 3aKOHHHUM
IPEJICTAaBHUKOM (OJIHUM 13 0aThKiB, YCHHOBIIOBaYeM a00 OMIKYHOM) CBIJOLITBA MPO HAPOIKEHHS
MaJIOJIITHROI 0cOOM abo macrmopra Ui BUi3lly 3a KOpPAOH, a00 IHIIOro JOKYMEHTa, L0 MOCBIIYYyE
MAaJIONITHIO 0CO0Y - Hepe3uAeHTa. SIKII0 MaloiTHS 0co0a € pe3uieHToM YKpainu, To bank orpumye
no1aTKOBO MoBiAKy mpo npucBoenHs PHOKIIII Takiii manonitHi ocobi. bank Moke He BUMaratu
nosiaku npo npucBoeHHss PHOKIIIT manomithiii ocoll y BUmaaky emicii MalodiTHIH ocoOi
Honatkoso [1IK 10 moTOYHOr0 paxyHKy 3aKOHHOTO MIPEJCTaBHUKA.
5.1.8.TIpwu BigkpurTi [ToTouHOTO paxyHKYy Ha iM’s MaJOJITHBOI 0COOHM, B iHTEpECcaxX, Ha KOPHUCTh Ta
BiJl IMEHI Takoi 0coOu Jlie HOro 3aKOHHUM IMpeICTaBHUK, 00CIyropyBaHHs II0TOYHOrO paxyHKY,
BIIKDHTOTO Ha 1M’ MaJOJITHBROI OCOOM 70 OCSATHEHHS HEK TOBHOJITTS 3IIMCHIOETHCSA 3
ypaxyBaHHSM BHMOT 3aKOHOJABCTBAa IIOJO 3MIMCHEHHS MPABOYMHIB MAJONITHIMH Ta
HEMOBHOJIITHIMH 0CO0aMHU.
5.1.9. He3Baxkatoun Ha iHIII YMOBH I1b0T0 JlOroBOpY, 3aKOHHUN NPEACTaBHUK MaJOJMiTHBOI 0COOH,
BIIKpHBAIOYM Ha 1M’ MajoJiTHbOi ocoOu I[loTOUHMIT paxyHOK TOTO/KYETHCS Ta MIATBEPIKYE
PO3YMIHHS TOTO, 1110 OYy/b-sKi piHAHCOBI 3000B’I3aHHS, 110 BUHUKAIOTh Ta/ @00 MOXKYTh BUHUKHYTH
y 3B’SI3KY 3 BIAKPHUTTSM Ta BUKOpUCTaHHAM [[0TOYHOr0 paXyHKY Ta BAKOHAHHSM 1boT0 J[oroBopy, y
TOMY YHUCIIi, aJie He BUKJIFOYHO, 3000B’13aHHS 31 CIJIATH KOMICiH Ta BUHAropoj banky, mokiaiawTbes
Ha 3aKOHHOTO MPEJCTAaBHUKA MAJOJITHROI 0COOM 10 HAOYTTSA HEIO HEOOXIAHOTO OOCATY IMBUIBHOL
I€30aTHOCTI.
5.1.10. [Ipu mocsirHEHHI MAaJOJITHBOIO 0CO00I0, Ha 1M’ sikOi BiakpuTo IloTouHHMiT paxyHOK ii
3aKOHHMM TMPEICTaBHUKOM, 14 pOKiB, TIOBHOBaXCHHS 3aKOHHOTO MPEJICTaBHUKA IMIOJ0
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posnopsamkeHHs [IoToYHNM paxyHKOM, BIIKPUTHM Ha iM’s MaJIOJITHBOI 0COOM, MPUIHHSIOTHCS, a
BHJIATKOBI TUTATXKHI orepartii 311MCHIOIOTHCS TICis TPOBEACHHS 1iAeHTHdIKalii/ Bepudikaiii ocodwu,
Ha iM’s sikoi Binkputo [ToTouHui paxyHOK.

HemnoBHOITITHS 0c00a Ma€ MpaBO CaMOCTIHHO PO3MOPSKATUCS BHECCHUMH HEI0 KOIITaMHU Ha
pPaxyHOK, BITKPUTHI HEIO HAa CBOE 1M s, @ TAKOXK 3apOOITHOIO TIIATOO (3apOOITKOM), CTUTICH TIEI0 200
IHITUMHU TOXOAAaMH, 110 HAJAXOAATh Ha 1 paXyHOK.

Sxmo komTty BHeceHI Ha [loTOUHMI paxyHOK HEMOBHOJITHBOI 0cOOM OyAb-SKOIO 1HIIOO
0c00010, TO HETTOBHOJIITHS 0c00a MOKE PO3IOPSIKATUCS MU KOIITAMH TUTBKHU 32 3T0/I0I0 OpraHy
OTIKHM Ta MIKJTYBaHH 1 0aTbKIB (YCHHOBIIFOBaYiB) a00 MiKJIyBaJIbHHKIB.
5.1.11.1lpu Biakputti [loTOYHOrO0 paxyHKy HEHNOBHOJITHBOIO 0c000l0 - bank 37iiicHIOE
BepH(DiKalliro HEMOBHOJIITHBOI 0COOU B MOPSAAKY, BABHAUCHOMY ISl (Di3UYHOI OCOOH.

5.1.12. Knient mae npaBo 3MiHuTH TapudHHil makeT B pamMkax oOpaHoro 0aHKIBCHKOTO MPOIYKTY
LIUIIXOM yKJIaJaHHs 3 bankoM 3asBu-10roBopy mpo BHeceHHs 3MiH (JoxaTok 1-1).

5.1.13. Ilpu 3mini KmienToM makera OaHKIBCHKHMX MOCIYr HA IHIIMK TMakeT OAHKIBCHKUX MOCIYT,
BUHAropo/ia 3a KOPUCTYBaHHS HOBUM ITAKETOM OaHKiIBCHKUX ITOCIYT Oy/ie HAPaXOBYBATHCS 3 TIOYATKY
HOBOTO P0O3paxyHKOBOTO mepiofy.

5.2. O6cayrosyBanns IloTounux paxyHkiB

5.2.1 bank 3aiiicHioe iatixHi onepaii 3a [lotounum paxynkom KiieHTa BiAMOBITHO A0 MOPSAKY
Ta YMOB, nependoadeHnx /JoroBopom 3 BUKOPUCTaHHAM IUIATDKHUX THCTPYKIIN, 110 iepeadadeHi uist
[LOTO YUHHUM 3aKOHOJABCTBOM YKpaiHU, HOpPMAaTUBHO-NpaBoBUMHU akTamu HBY Ta BHyTpimHiMu
JNOoKyMeHTaMu baHKy 3 ypaxXyBaHHSIM BUMOT Ta OOMEXEHb JUIs IIEBHUX (DOPM IJIATIKHUX 1HCTPYKITIH.

Ileti [oroBip BHM3HA4ae THUIOBI (GOpMH Ta TOPSNOK HAJaHHSI Ta BigkiaukaHHs KiieHTom
IUTATDKHUAX 1HCTPYKIIN B HaliOHAJNBHIN Ta iHO3eMHINM BadroTax. baHKOM 3aTBEpIKEHO HACTYIIHI
TUTIOB1 ()OPMU TUIATIKHUX 1HCTPYKIIN B HAI[IOHANBHIN/ 1HO3EMHIN BaIIOTAX:

— Tlnarixna iHCTpYKIIisg Ae6eToBoro nepekasy (Joxarok 18);

— TlnarixHa iHCTpYKIIisS KpeauToBoro nepekasy (lomarok 19);

— Ilnarixna iHCTpYKIIis B iHO3eMHii BamoTi (Jomarok 20).

KnienT moxxe moaatu 1o O6aHKy MIATKHY 1HCTPYKIIIO, 110 HE BiANOBi/a€ HABEJACHUM 3pa3KaM,
ajie MICTUTh BCl OOOB’SI3KOBI PEKBI3UTH, BU3HAUEHI [HCTpYKIi€l0 Ipo OE3roTIBKOBI pO3paxyHKHU B
HaIllOHAJIbHIN BaJIIOTI KOPUCTYBAUiB IUIATIHUX TTOCIYT.

VY pa3i BIOKIMKAaHHS IUIAaTDKHUX 1HCTpYKUIA KilleHT BHKOpUCTOBYE THIOBY (Qopmy
PosnopskeHHsl TIpo BIIKJIWKAHHSA TUIATIKHOI 1HCTPYKINT Ta 3roAW Ha BUKOHAHHS IJIATKHOT
onepamii (Jomarox 14).
5.2.2.006cnyroByBanHs [Torounoro paxynky KiieHTa 311HCHIOETbCS BIJITOBIIHO 1O BCTAHOBJICHOT'O
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY pexxnumy o6cimyroByBaHHs /BUKOpUCTaHHS Takoro [lotounoro
paxyHKY, a came:

— KacoBOro oOCIYroByBaHHS — NPUIOM Ta BUaya TOTIBKOBUX I'POIIOBUX KOIITIB Ha MiJCTaBi
KacOBHX JOKYMEHTIB BIATOBIAHO O BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHU Ta 3TiAHO 3
IpaBUIaMU KacoBoi poOoTu B baHKy;

— 0e3roTiBKOBOro 00CIYroByBaHHs — 3apaxyBaHHs Ha [loTouHuil paxyHOK Ta CIMCaHHA 3
[ToToyHOrO paxyHKY IpOIIOBUX KOUITIB Ha MIJCTaB1 JIATI)KHUX 1HCTPYMEHTIB, BIIMOBIIHO J10
BHUMOT YMHHOT'O 3aKOHOABCTBA YKpaiHH, Ta 3T1JIHO 3 MpaBUiIaMu poboTH B baHky.

5.2.3. bank BigkpuBae okpemuii motoyHmid paxyHoK (ITim3BiTHWIT paxyHOK) ¢i3muHiii 0co0i -
HEpPEe3UJICHTY - OTPUMYBauy JOXOJIB JUIS 3apaxyBaHHs JOXOJIB 13 JUKEpPEeIOM iX MOXOKEHHS 3
VkpaiHu, 1m0 BUILUIAYYIOThCS (i3WyHIM 0co0i - HEpe3UAEHTy I1HIIOK (I3UYHOI 0c00010 -
HEPEe3UJICHTOM 1 MIIATal0Th OMOIaTKYBaHHIO BIAMOBIAHO 10 [logaTkoBoro Kosiekcy YKpainu.
5.2.4.TInatikHi 1HCTPYKIIT MOXYTh HamaBaTUCh KITIEHTOM y mamepoBiii abo eJIeKTPOHHIH (opMi.
EnexTpoHHI JOKYMEHTH MalOTh OJIHAKOBY IOPHAWYHY CWIIy 3 manepoBuM. I[logaHHS miuaTiXHUX
IHCTPYKIIIA B manepoBiii ¢opmi 3miicHIOeThCs KilieHTOM 0COOMCTO MUISXOM BifBIJAHHS OJHOTO 3
Bigninenb banky. Ilomanus EnekTpoHHMX OKYMEHTIB Ha MEpeKa3 KOIITIB 3AIHCHIOETbCS 3a
noniomororo  Cuctemu, y pasi, skmo KIEHT KOPHUCTYEThCS TOCITYrol JUCTAHIIIHOTO
00CIIyroByBaHHS paXyHKy Ha YMOBAax Ta B MOPSJIKY, BU3HAYEHUX LIUM J[0roBOpOM.

5.2.5.bank 3mailicHioe 00cimyroByBaHHs KiieHTa y HalliOHadbHIA Ta 1HO3EMHIM BATIOTI Y MEXKax
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OmnepaniifHOro 4Yacy, BCTaHOBJICHOTO baHKOM, KpiM BHXIiJHUX, CBATKOBUX Ta HEPOOOUYUX [HIB.
[TnaTixHl 1HCTPYKIIT, MO Haminum npoTsaroM OmnepamiifHOro 4acy, BUKOHYIOTBCS B JICHB iX
Haaxo/pKeHHs a0 banky. [lmarixui iHCTpyKuUii, mo Hagidoumu micns OmnepariiiHoro wacy,
BUKOHYIOTBCSI HE Ti3Hime HactynmHoro OmepariiiHoro abo po6Godoro aHs a0b0 HbOTo X JHS, 3a
HAsSBHOCTI TEXHIYHUX MoxmBocTed banky, 3 ormmaroro 3rimHo i3 Tapudamu. bank mae mpaBo
MPU3YIUHATHA BUKOHAHHS IJIATDKHUX IHCTPYKIINA 10 3-X onepaniiHuX AHIB y pa3i aBTOMaTHYHOTO
BUSIBJICHHS 30IT'y JaHUX y4acHUKa (DiHAHCOBOI OIepaltii 3 TaHUMH 0COOH 3 TIepetiKy 0ci0, OB’ I3aHUX
3 MPOBAPKCHHSIM TEPOPUCTUYHOI isNIBHOCTI ab0 mepesiky oci0 CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHapOJIHI caHkmii Ta/ a0o0 3 JgaHUMH 0coOM 3 OyIb-AKOTO I1HIIOTO TEpeNiKy oci0d, Mo
BUKOPUCTOBYETHCS baHKOM.

5.2.6.bank npuiimMae TIaTHKHY THCTPYKIIIO 10 BUKOHAHHS MpoTsaroM 30 KaJleHIapHUX JHIB 13 J1aTh
ii cknmaganHs iHimiaTopoM. J{aTa ckiraganHs TUIaTIXXHOT IHCTPYKIII HE BPaXOBYETHCA.

5.2.7.bank npuiiMae 10 BUKOHAHHS IJIATIXKHY IHCTPYKITIIO B HAIIIOHAJIbHIM BaJIFOTI, IO HAIHAIILIA JI0
HBOT'O IPOTATOM OTIEPALIHHOTO Yacy, y TOW CaMHUid OnepaniiHuil 1eHb.

5.2.8. bank npuiimae 10 BUKOHAHHS IJIATHKHY IHCTPYKIIIIO B HAIIOHATBHIN BaJIOTI, 110 HAIIIIIA 10
HBOTO TICIIS 3aKiHYCHHS OTEPallifHOTO Yacy, He Mi3Hille HACTYITHOTO ONepaifHOTO AHS.

5.2.9. baHk BUKOHYE MIaTHKHY 1HCTpYKIIito KilieHTa B HalllOHANIbHIN BaJIIOTI MPOTSTOM OIEpaIiitHOro
JTHS, SIKIIO TUTATDKHA THCTPYKITIS HAAIWIUIA IO HHOTO MPOTSITOM OIEPAIIfHOTO Yacy.

5.2.10. bank BHUKOHYeE MaTiXHY 1HCTpYyKIito KiieHTa B HalllOHaNbHIM BaliOTI, 110 HaAIWIUIA JO
HBOTO MICIIs 3aKIHYCHHS ONIEPaLliiHOTO Yacy, He Mi3HilIe HACTYITHOTO ONEPaiiHOTO JTHS.

5.2.11. bank npuiiMae 10 BUKOHAHHS IJIATLKHY IHCTPYKIIIIO B 1HO3EMHIM BaJIOTI, 1[0 HaAIWIILIA 10
Hb0r0 3 9:00 rox. no 14:00 rox, moToyHMM onepaniitiuM aHeM. [lnaTikHa iHCTPYKIiS B iHO3eMHIN
BaJIIOTI, 10 HafiknuIa 10 banky y nmepion 3 14:01 roa. no 17:00 rox., npuilMaeTbes 10 BUKOHAHHS
HE MI3HiIIe HACTYITHOTO onepariiaoro aus. [maTixHi IHCTPYKIT B IHO3EMHIHN BATIOTI, 1110 HAJAXOIATh
micist 17:00 rox., baHkoMm 10 BUKOHaHHS IPUITMAIOTHCS HA HACTYIHUN ONepaliiHuil J1eHb.

bank npuiimMae 10 BUKOHAHHS TUIATDKHY IHCTPYKIIIO B 1HO3EMHIiH BaJIFOTI 32 YMOBH:

— JIOCTaTHBOTO 3aIIMIIKY KOIITIB Ha MOTOYHOMY paxyHKy Kiienta B banky ans 3aiiicHeHHS
nepekasy Ta CIjIaTH KOMICIMHOI BUHArOpOIu;

— HanaHHA KiieHTOM MOBHOrO MakeTy JOKYMEHTIB, 1O € IiJICTaBOIO JUI MepeKa3y 1HO3eMHO1
BaJIIOTH Ta 3/11MCHEHHS aHaII3y BaJIOTHOI onepallii Ta i yYaCHHKIB.

5.2.12. bank y pa3i BUKOHaHHS IUIaTDKHOI omepalii Mo paxyHKax, BIIKpUTHX B Mekax baHky,
3000B’s3aHUI 3a0€3MeUnTH 3apaxyBaHHS CyMH KOIITIB 3a IUIATIKHOKO ONEpalll€l0 HAa PAXyHOK
OTpUMYyBaua MPOTATOM OIEPAIifHOTO THS, B SIKUM MPUNHHATO IO BUKOHAHHS TUIATDKHY 1IHCTPYKIIIFO.
5.2.13. Bank 3000B’s3aHuWi 3a0€3MEUNTH BUKOHAHHS ITUTATDKHOI omepamii 3 paxyHky KiienTta
MPOTATOM OMEPaIifHOrO JTHS, B KU HUM MPHUMHATO 0 BUKOHAHHS TUIATIKHY 1HCTPYKIIIO, SKIIO
paxyHOK OTpMMYyBaua BIIKPUTO B 1HIIIOTO Ha/laBaya MIATHKHUX MOCYT. Y pa3i 3a3HadueHHs KiienTom
B IUTATDKHINA IHCTPYKUIT 1aTH BaltoTyBaHHs, baHk 3000B's13aHuil 3a0€3Me4nTH epepaxyBaHHs CyMH
KOIITIB 3a IUJIaTIKHOKO ONepallielo Ha paXyHOK HaJlaBaya IUIaTIKHUX MOCIYyT OTPUMYyBayda MpPOTIrOM
orepaliiHOro JHs B 3a3Ha4YEHY B IJIATDKHIN IHCTPYKIIT 1aTy BaIIOTYBaHHS.

5.2.14. bank Ma€ paBo BiZIMOBUTH B IPUAHSATTI 0 BUKOHAHHS IUIATIKHOI IHCTPYKIIi1, SKIIO:

1) 00OB’SI3KOBI PEKBI3UTH 3alOBHEHO 3 MOPYIIEHHSAM BUMOT [HCTpyKIii mpo Oe3roTiBKOBI
PO3paxyHKH B HalllOHAJIbHIM BAJIIOTI KOPHCTYBadiB IUIATKHUX MOCHYT, 3aTBEPIKEHOT
ITocranoBoro HBY Bix 29.07.2022 Ne 163 (manmi — Incrpykuis Ne 163) abo 060B’s13K0BI
PEKBI3UTH, SKI BCTAHOBJICHI MpaBWJIaMM IUIATIKHOI CHCTEMH / BHYTPIIIHIMH TpaBUIIAMU
banky, 3armoBHEHO 3 MOPYIIEHHSIM BUMOT IIIOJIO iX 3alIOBHEHHS, YCTaHOBJIEHUX MpPaBUIAMU
IJIaTIKHOT CUCTeMH / BHYTPIIIHIMHU ITpaBuiiaMu baHky;

2) HEeMa€e CYNPOBITHHX JOKYMEHTIB, HaJaHHS SKHX pa3oM i3 IUIATDKHOI IHCTPYKIIIERO
nepeadaveHo 3aKOHOAaBCTBOM YKpainu, [HcTpykiriero Ne 163, a0 3aKiHYMBCS CTPOK il IIUX
CYIIPOBITHUX JIOKYMEHTIB;

3) miatixkHy THCTPYKI[iIO MoJaHo 10 baHKy 3 MOpYIICHHSM 3aKOHOJABCTBAa YKpaiHH abo He
Mo>ke OyTH BUKOHAHO BiJIMOBIIHO /IO 3aKOHOJABCTBA YKpaiHU.

baHk y pa3i BIiIMOBY B IPUIHATTI HAAHOI 1HIIIATOPOM IIJIATIKHOT IHCTPYKIIii TOBUHEH HETaitHO

MOBIJIOMUTH TIPO II€ IHIIlIaTopa 13 3a3HAYCHHSM MPUYMHU BIIMOBH Ta TOCHUJIAHHSIM HAa HOPMHU
3aKOHOJIaBCTBA YKpaiHU (32 HassBHOCTI).
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5.2.15. bank Hazgae iHiniaTopy iH(popMaIliio, MOB’sS3aHy 3 HEBHUKOHAHHSIM IUIATDKHOI 1HCTPYKIIi,
odopMIIEHOT B €lIEKTPOHHIH (opMmi, 3aco0aMU TUCTAHIIHHOT KOMYHIKaIIii.

5.2.16. Yeprosicte BukoHaHHA baHkoM maTDKHUX iHCTPYKHiM KirieHTa BU3HAUa€TbCS YMHHUM
3aKOHOJAaBCTBOM YKpaiHH, OKpIM BMIIAJKiB, BU3HaueHUX MM JloroBopom. IlnaTixHi onepauii 3a
[ToToYHMM paxyHKOM 3IIHCHIOIOTBCS y MeXax 3ajuIIKiB KomTiB Ha [loTouyHOMYy paxyHKy abo B
MeXax JIIMITy oBepApadTy, SKIIIO 11e BCTAHOBJIEHO JIOroBOpOM, Ha MiJCTaBl IIATIKHUX THCTPYKIIIH,
Hasanux Kiienrom y bank 1 opopmienux 3rigHo i3 Bumoramu HamionansHoro 6aHky.

5.2.17. He BukOoHYyIOTbCS Ta moBepTatoThesi bankom KitieHTy 6e3 BUKOHAHHS TUIATKHI IHCTPYKITT
Kiienra:

— SIKIIO B HUX € MITYHUIICHHS, 3aKpeCciIeH1 CIoBa a00 Oyb-sAKi 1HIII BUIIPABICHHS;

— SIKIIO TEKCT HEMOXJINBO MPOYUTATH BHACHIIOK HOTO MOIIKOIKEHHS;

— SKII0 Xo4a O OAMH 13 PEKBI3UTIB, 10 € 0O0B’I3KOBUM IJIsl 3aIIOBHEHHS, HE 3alIOBHEHUH a00
3alI0BHEHUH HEBIPHO;

— SKII0 pekBi3UT «[IpU3HAYCHHS TUIATEKY» TUIATKHOT IHCTPYKITIT HE HaJa€ MOBHOT iHGopMarii
npo TUIATDK Ta JOKYMEHTH, Ha IIJCTaBl SKHX 3IiHCHIOETHCS TepepaxyBaHHsS KOIITIB
OTpUMYBauy;

— skuo baHk BUKOHYe JOKyMeHT Ipo apemit abo IIpumycoBe cnucanHs KOWITiB 3 PaxyHKy,
SIKMI BUKOPUCTOBYETHCSI KiTieHTOM U151 pO3paxyHKiB;

— SIKIIO CyMa, 3a3HaueHa B IUIATIKHHUX IHCTPYKISX, IEPEBUILYE 3TUIIOK TPOIIOBUX KOIITIB HA
BimoBiAHOMY [loTOUHOMY paxyHKy Ha MOMEHT BUKOHAHHS Takoi MJIATKHOI IHCTPYKLIL (3
BpaxyBaHHSAM CyM BCiX HaJaHHMX JOKYMEHTIB 3TiJIHO 3 4YEproBiCTIO X BUKOHAHHS) 3
BpaxyBaHHAM cyMH Ha [loTouHOMY paxyHKY AJIsl CIJIaTH BIJIOBITHUX KoMiciii baHKy;

— SKIIO MiATBEpAHI TOKyMeHTH He HajaHo Kiientom no banky ta/ abo miaTBepIH1 JOKYMEHTH
o(opMmIIeHi 3 MOPYILIECHHSM TOILO, HAJaHHS IKUX Ta/ 200 BUMOT'H 10 OPOPMIICHHS SIKUX Pa3oM
3 IJIATKHOIO 1HCTPYKITIERO Mepe10adeHo YNHHUM 3aKOHOJaBCTBOM Y KpaiHu, a00 3aKiHUMBCS
CTPOK JIii IIUX MiITBEPJHUX IOKYMEHTIB,;

— BIJMOBIJHO 10 HOPM 3aKOHOZABCTBa y cdepi 3anodiranns Ta npotuaii BK/ @T.

5.2.18. YV Bumaaxy HEMOXKJIMBOCTI BUKOHAHHS IUIATDKHI IHCTPYKIil baHk moBeprae Taky IuiaTixHy
IHCTPYKIIiIO pa3oM i3 MiATBEpAHUMH JOKyMeHTaMu KitieHTy:

— y BUIQJIKy OTpPUMaHH IUIaTIKHOI IHCTPYKLIT B ManepoBiil ¢popmi Ta moBepTarouu ioro 6e3
BUKOHAHHS HE TI3HIIIEe HACTYITHOTO OIEpaIiiHoro aHs, baHk poOUTH Ha HOTO 3BOPOTHOMY
00111 Hamuc Mpo NPUYMHY MOBEPHEHHS JOKyMEHTa 0e3 BUKOHAHHS Ta 3a3Hadae Jary Horo
MOBEpHEHHA. TaKuil Hamuc 3acBIAYYETHCS TMiAMUCAMU  BIAMOBIAAIBHOTO BUKOHABIIS 1
IpaLliBHUKA, HA SKOTO MOKJIAJeHO (YHKIIIT KOHTposepa, Ta BiIOUTKOM Imtamna baHky;

— Y BHUNAAKy OTpPUMaHHS IUIATDXHOI IHCTPYKLil 3acobamu CucTeMM, MOBEpTalOUU TaKy
IUIAaTKHY 1HCTPYKINI0 0€3 BUKOHaHHSA, baHK BKazye NMpUYMHY NOBEPHEHHS JOKYMEHTY 0e3
BUKOHAHHS;

— oOmexeHHs rpaB KitieHTa 111010 po3nopsyKeHHs TPOLIOBUMH KOILITAMH, 10 3HAXOIATHCS Ha
[Torounomy PaxyHKy, HE TOITyCKa€ThCs, KPIM BUIAIKIB OOMEKEHHSI TIpaBa PO3MOPSHKEHHS
[Torounum PaxyHkom 3a pimeHHSM cyay abo0 B IHIIMX BHUIAJKaX, BCTAHOBJIEHHUX
3aKOHO/IaBCTBOM Yy cepi 3anmobiranus ta mpotuii BK/ @T abo num JoroBopom.

5.2.19. IlomunkoBo 3apaxoBaHi Ha [loTounmii paxyHok KiieHTa KoOIITH, IO HOMY HE Hajexars,
MIOBEPTAIOTHCS B MOPSAIKY, TIepeI0aueHOMY YHHHAM 3aKOHOJABCTBOM YKpaiHu. baHk Mae mpaBo B
nopsiaKy JloroBipHOro CIMCAaHHS CIIUCATH MOMMIIKOBO MepepaxoBaHi KomTH 3 [ToTouHoro paxyHky
Kiienrta BiamosimgHo 10 ymMoB 115010 JloroBopy, Ha mo KiienT Hamae banky Take mpaBo Ta 3rofy.

5.2.20. SIxkmo KiieHT € mogaTKOBHM areHTOM BIANOBIAHO O HOJATKOBOI'O 3aKOHOIABCTBa, baHK
npuiiMae TOKYMEHTH Ha BHILIATY OMOJATKOBYBAHOTO JOXO/AY, BU3HaYeHOTO [101aTKOBUM KOJEKCOM
VYkpainu, Jauiie 3a yMOBU OJHOYACHOTO noiaHHs KilieHToM miaTikHOT IHCTPYKIIT Ha mepepaxyBaHHS
70 OI0/KETYy yTPUMAHOTO TOJATKy Ha J0XOoAau (Pi3MUHMX OcCi0 13 CymMH 10XOoay abo IIaTiXHOT
IHCTpYyKIii Ha 3apaxyBaHHA KOWITIB Yy CyMi LbOr0 TNOJATKy Ha €IWHUM paxyHOK abo
JIOKYMEHTAIBLHOTO MIATBEPKEHHS HOTO CIIaTH paHime. [TigTBep/IKeHHSIM CIUIaTH TTOAATKY paHiIe
€ Komii/ CKaH-KOMil MJaTDKHUX IHCTPYKIiH, Aki HamaHi a0 baHky B mamepoBoMy BHIIIAII abo
3aco0aMu JUCTAHIIHHOTO 3B’s13Ky. BaHK He 3MiMCHIOE TIEPEBIPKY MPAaBHIBHOCTI HapaXyBaHHS Ta
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CBO€YACHICTH criaTu KimieHToM mojaTky 10 OI0KeTy.

5.2.21. KimieHT 3000B’13y€ThCsl BUKOPUCTOBYBATH [[0TOUHMIT paXyHOK BUKITFOUHO Y BiJIITOBITHOCTI 710
BUMOT YMHHOTO 3aKOHOAAaBCTBa YKpainu. KpiM Toro, mpotsromM cTpoky aii mporo JJorosopy Kimient
3000B’A3YETHCS 03HAHOMITIOBATUCH 31 3MiHAMU 3aKOHO/IABCTBA, 1110 PETYIIIOE MOPS 0K BUKOPUCTAHHS
[ToToyHOTO paxyHKy Ta/ a00 MOPSIOK 3MIHCHEHHS OyIb-IKHX TUIaTexkiB 3a [oTOYHNM paxyHKOM, Ta
y BHIIAJKy BHECEHHsS 3MIH JI0 HOPM 3aKoHOJaBcTBa, KilieHT Takox 3000B’s3yeTbes iX
JOTPUMYBATHUCS.

5.2.22. KiieHT po3yMi€ Ta MOTOHKYETHCS 3 TUM, 10 Y BUNAAKY iHiIitoBaHHs KilieHTOM IiaTixHOT
orepaiiii, sika CynepeyuTb HOpMaM YMHHOTO 3aKOHOJIaBCTBa YKpainu, baHk Mae mpaBo BiIMOBUTH
Knienty y npoBenenHi takoi oneparii. [Ipu ipomy, bank He Hece BiAMOBITaTBHOCTI 3@ BIIMOBY Y
MIPOBE/ICHHI BIIOBIHOI IUIATIXKHOI orepallii, Ta He BIIIIKOJOBYE TOB’S3aHI 3 TaKOK BiJIMOBOIO
30uTKHM KitienToBi Ta/ a60 Oyab-SIKUM TPETIM 0COOaM.

5.2.23. KitieHT moroKyeThesl 3 THM, IO Y BUIAIKY HaaxomkeHHs Ha [loTounuii paxyHok Kiienra
IPOIIOBHX KOIITIB BHACIIIOK IJIATIXKHOI OMepariii, sika CyrepeyruTb HOpMaM YHHHOTO 3aKOHOJaBCTBA
Ykpainu, bank mMae npaBo BIIMOBHUTH Y 3/11iiCHEHH1 BIAMOBIHOI TUIATIXHOI Omepailii Ta HOBEpHYTH
TPOIIOBI KOIITH TOTO X JHA (200 HacTymHoro OmepariifHOro THS MPH HAAXOHKEHHI TPOIIOBUX
KOIITIB miciis 3aKiH4eHHsa OnepaiiitHoro JHs) Ha paXyHOK, 3 SIKOTO BOHHM HAJIIAIIUIN, SIK [IOMHJIKOBO
nepepaxoBaHi.

5.2.24. B pasi nepepaxyBanHsi Kiientom rpomoBux komTiB Ha [loTounuii paxyHOK udepe3 1HIIUX
HA/1aBaviB IJIATIKHUX TOCTYT, B T.4. BHECCHHS Yepe3 HUX FOTIBKOBUX KOIITIB 3 METOIO MEepeKa3y Ha
[Totounwmii paxyHOK, (hiHaHCOBI PU3UKHU, ITOB’S3aHI 3 MOKIUBOIO 3aTPUMKOIO B HAJIXOJ’KEHHI TaKHX
komTiB Ha [loTounuii paxyHok, npuiimae Ha cebe Kiienrt. Ilinmucannsm JloroBopy KiieHnt
HiATBEPIKYE, IO BiH YCBIAOMIIIOE Ta MOTOKYEThCA 3 THUM, 10 BaHK HE Mae MOXIHUBOCTI
KOHTPOJTFOBATH a00 peryJItoBaTH MBUIKICTh HAJIXO/KEHHS TPOIIOBUX KOINTIB Bijl IHIIUX HA/JIaBadiB
IUIATDKHUX TOCTYT a00 BIUTMBATH HAa PO3MIpH KOMICIH, 110 CTATYIOTHCS 3a NepepaxyBaHHs IPOLIOBHX
KOINTIB 1HIIMMU Ha/IaBadyaMU TUIATIXKHUX TTOCITYT.

5.2.25.Y Bunaaky nomnoBHeHHA IloTouHoro paxyHky KiieHTa mHIIIXOM BHECEHHS TOTIBKH,
3/1CHEHOTO 4Yepe3 Mepexy BiJUIeHb Ta/ a00 IUIATDKHUX TepMiHaIIB OaHKIB-TIapTHEPIB,
3apaxyBaHHs KoIITiB Ha [ToTounuii paxyHok KiieHTa 311HCHIOETbCS POTATOM TPhOX POOOUMX JHIB
3 JIaTU BHECEHHs FOTIBKOBUX KOIUTIB J0 Kacu ab0 IUIATI)KHOTO T€PMIHAITY, SKIIO 1HIIMHA CTPOK HE
nepeadavyeHuil BiAMOBIIHUMHY ITpaBUIaMH OaHKIB-TIAPTHEPIB.

5.2.26. Y pasi, axmo loroBopom ta/ abo Tapudamu banky nependadeHo HapaxyBaHHS IPOLIEHTIB
Ha 3JIMNIOK KOIMITIB, 110 3HaXoAaTkes Ha [loTouHomy paxyHky Kiienra, mignucanssam Jlorosopy
KitieHT moropKy€eThCsl 3 HACTYITHUM MOPSIKOM HapaxyBaHHS Ta CIIJIATH MPOIICHTIB:

— bank HapaxoBye Ta crutauye KimieHTY IpOIEHTH Ha 3aJIMIIOK KOIITIB, IO 3HAXOISATHCS Ha
ITorounomy paxynky Kiienra y po3mipax, BuzHaueHux /Jlorosopom ta/ abo Tapudamu banky
Ta y BamoTi [ToTouHoro paxyHky;

— HapaxyBaHHs Ta BHILIAaTa MPOICHTIB HA 3aJMIIKK KOIUITIB, IO 3HAXOAThcA Ha [loTrounomy
paxynky Kiienta Ha kiHenb koxHoro OmnepatiiiHoro qHs baHky, 311iCHIOETbCS METOJOM
«hakt/pakT» 3a paKTUUHY KUIBKICTH THIB B MEPiOJi, 32 SAKUNA 3IHCHIOETHCS HapaxyBaHHS
MIPOIICHTIB, HE PIJIIe OJHOTO pa3y Ha MICAIb Ta HE MI3HINIE OCTAHHHOTO POOOYOTO THS
MOTOYHOTO MICHIIs, Ta B IeHb 3akpUTTs [loTounoro paxyHky. Ilepion, 3a skuii 31iHCHIOETBCS
HapaxyBaHHsS IPOIEHTIB, PO3MOYMHAETHCS 3 THS, HACTYITHOTO 3a JHEM IONEPEIHBOTO
HapaxyBaHHs MPOLEHTIB Ta 3aKIHUYEThCS JTHEM, B IKOMY 3/I1HCHIOETHCS TaKe HapaxyBaHHS,
Ta BKJIIOYaE B cebe poboui Ta HepoOoUi JHi;

— TIpY pO3paxyHKY MPOLEHTIB Ha 3aJIMIIOK I'POLIOBUX KOIITiB Ha [loTouHOMY paxyHKy Kiienra
BPaxOBYEThCA JIEHb 3apaxyBaHHS KolTiB Ha [IoTOYHMH paxyHOK Ta HE BPaXxOBYETHCS JIEHBb
crnicaHHs KomTiB 3 [IoOTOYHOTO paxyHKYy;

— [pU HapaxyBaHHI TpoIeHTiB, baHk yTpuMmye 13 CyMH HapaxOoBaHMX IPOIEHTIB Ta
nepepaxoBye 10 OIO/KETYy TMOAATKM B MOPSAKY, pO3Mipi Ta CTPOKH, BCTAHOBJEHI
3aKOHOJABCTBOM.

5.2.27. Y pa3i npuiinatts HanioHansHIM GaHKOM pillIEHHS PO BiJKIMKaHHS OaHKIBCHKOT JIIEH311
Ta JikBigarmito baHky 3 migcTaB, BU3HAYCHUX YACTHHOIO Apyroro crarti 77 3akony Ykpaiaum «IIpo
0aHKM 1 OaHKIBCHKY MisUTbHICTH» HapaxXyBaHHs BIJICOTKIB Ha 3aJIUIIOK KOIITIB, IO 3HAXOSATHCS HA
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[Torounomy paxyHky KiieHTa, IpunuHsI€THCS HA KIHEIb THS, 10 TIEpely€e THIO OYaTKy NpOoLeaypr
nikBiganii banky.

5.2.28. 3ynuHEeHHS BHUIATKOBUX IUIATDKHUX onepamnid Ha [loTouyHOMY paxyHKY 31HCHIOEThCS B
MeXax CyMH, Ha SIKy HaKJIaJIeHO apeliT, KpiM BUMAAKiB, KOJIM apellT HAaKJIaJeHOo 0e3 YCTaHOBICHHS
TaKO1 CyMHU.

5.2.29. bank ctanom Ha 01 ciuHs 3a 3aMUTOM KJII€EHTIB Ha/Ia€ BUITUCKU 32 iX TOTOYHUMH PaXyHKAMH.
KiienTn, mo € KopucTyBauamMH cHUCTeM aAucTaHiiiHoro ooOcmyroByBanHs (CHBO «lHTepHeT-
OaHKiHT»), (GOPMYIOTh BHIIMCKH CaMOCTIHHO 3aco0amMu muXx cucteM. KilieHTH CKIagaroTh
HIATBEPKEHHSI MPO 3aJIMIIKA Ha IX MOTOYHMX paxyHkax craHoM Ha 01 ciyns 3a ¢opmoro,
3anmponoHoBaHO bankom, abo y nosinbHOMY Gopmati. Kiieratu y cTpok 10 01 JFOTOro moToYHOTro
POKY MaroTh HaJaTu baHKy MiATBEpHKEHHS PO 3aJUIIKU Ha iX MOTOYHUX PaxXyHKaX, 3aTBEpKECHE
nianucom KiienTta y mucbMoBiit ¢opmi abo B eneKTpoHHIH ¢Gopmi, HaTiCIaBIIM CKAaHOBaHI KOmil
3acobamu cucteM auctaHiiiHoro oociyroByBanss (CAbO «IHTepHeT-0aHKIHTY).

3aMIIKK KOIITIB 32 HOTOYHUMH PaXyHKaMH KJII€HTIB € MiATBEPIKEHUMH, SKIIO ITiITBEPPKEHHS

npo HuX baHk HE OTpHUMaB MPOTATOM MICSIIS.

5.2.30. [Inatixui iHCTpYKUii 3a ()iHAHCOBUMH OINepamisiMu, o0 Oyau Hpu3ynuHEeHi bankoMm y
BUMAJKaX, MepeadadyeHNX UWHHUM 3aKOHOJABCTBOM YKpaiHM, OOJIKOBYIOThCS baHkoM Ha
OamancoBoMy paxyHKy 2909 «IHma kpeauTopchka 3a0OpPTrOBaHICTh 3 KIIIEHTaMH OaHKy», 3
JOTPUMAHHSIM BCTAaHOBIIEHUX 3aKOHOJABCTBOM CTPOKIB IIOJIO BXKHUTTS BIAMOBITHUX 3aXOMIB IIOZO
TaKUX OIeparlii, a came:

1) ITnaTikHi iHCTPYyKIii 3a (GiHAHCOBMMHM OmeparisMu, 110 Oy/id MPU3yNUHEHI baHKOM Ha
MOMEHT 3aKiHUEHHs ONEepaliiHOro JIHS, y pa3i aBTOMATHYHOTO BHSIBJICHHS 30Iry JaHHX
yyacHUKa (hiHaHCOBOi omepanii 3 JaHUMU OcoOUM 3 TMepeniky oci0, MOB’S3aHuX 3
MPOBA/DKEHHSIM TEPOPUCTUYHOI JISUTBHOCTI 200 MeperiKy 0cid CTOCOBHO SIKUX 3aCTOCOBAHO
MDKHapOAHI caHKIii Ta/abo 3 AaHMMH OCOOM 3 OyIb-SKOrO IHIIOrO MEpemniKy oci0, M0
BUKOPUCTOBYEThCS BaHKOM Uil TepeBipOK HAa BUKOHAHHS BHMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu (nani — [epenik oci0), 061ikoBytoThCcst BankoMm Ha 6anaHcoBoMy paxyHKy 2909 nns
3a0e3neueHHs BXKUTTS BIAMOBIIHUX 3aX0/1B JUIsl MIATBEPAKEHHS/CIIPOCTYBaHHS BUSBJICHOTO
30iry.

VY pasi cnpocTyBaHHSI BUSIBJIIEHOTO 301ry, baHK BUKOHY€E IUIaTIXHY IHCTPYKIIIIO HE Mi3HIIIE
HACTYMHOIo omepauiiHoro abo poOodoro mAHsS MLUIAXOM [epepaxyBaHHSA KOIITIB 3
OaancoBoro paxyHky 2909 Ha paxyHOK OTpuUMyBaya, IO 3a3HAYCHUH Yy TEPBUHHIN
IUTATDKHIA THCTPYKLIT, 13 3a3HAUEHHSIM PEKBI3UTIB MEPBUHHOIO JTOKYMEHTa Yy NMpHU3HAuYEHH]
TUTATEXY.
SIxmo B banky Hemae iHdopmarii (abo i1 HeloCcTaTHBO) /IS MiITBEPHKEHHS/CIIPOCTYBAHHS
TOro (axTy, 1110 Y4acHUK (piHAHCOBOI oreparlii € 0coboro, BKIOYEHOO 10 Ilepeniky ocib, To
bank moxe 3anuTatu qoaaTkoBy iH(opmariro B KinienTta abo oTpuMatu 1i 3 iHIIUX HaIHHUAX
okepen. Jlo MOMEHTY 3aBeplIeHHs aHani3y 30iry JAaHuX Ta oTpuMaHoi iHpopwmarii, bank
OOJIIKOBY€E TPHU3YNMUHEHI IUIATDKHI IHCTPYKIIl Ha OanaHcoBoMy paxyHKy 2909 «lnmia
KpeAUTOpChKa 3a00proBaHICTh 3 KIEHTAMH OaHKYy»:
— y CTpPOK, L0 HE MEpEeBUIIye TPhOX POOOUYUX JHIB 13 MOMEHTY BHSBJIECHHs 30iry — 3a
(biHAaHCOBUMH OIepalisIMU y MeKax YKpaiHu;
— y CTPOK, IO HE TEPEBHIIYE I'SITH POOOUYUX NHIB 13 MOMEHTY BHUSBIEHHS 30iry — 3a
TPAaHCKOPJOHHUMH OTIE€pallisIMU.
SIK110 y CTpOKH, BU3HAUEHI y IIboMy MyHKTI baHk He oTpumaB iH(opMarlii, JOCTaTHBOI A
CIPOCTYBaHHS TOro (hakTy, [0 ydyacHUK (hIHAHCOBOI oreparlii € 0cob0k0, BKIOYEHOIO 0
[Tepeniky oci0, To bank BxuBae moao ¢inancoBoi omnepailii Ta/ abo KiieHTa BigmoBigHUX
3aXO0/IiB, IO TIepeadaueHi 3aKOHO1aBCTBOM.
VY pa3i BUsIBIICHHA 30iry JaHUX I[JIaTHHUKA 32 (DIHAHCOBOKO OMEpAIli€lo, 0 3A1HCHIOETHCS Ha
kopucth Kitienra banky, 3 nanumu ocobu, 1o BriItoueHa baHkom a0 mepeniky ocid momo
AKX baHkoMm Oyno HpUHHATO pIMICHHA HIOAO BiAMOBH Yy BCTAHOBJICHHI (MiATPUMAaHHI)
JJIOBUX BIIHOCHH Ta/ abo TpoBeaeHH] (piHAaHCOBOI omeparlii 3riHo cT. 15 3akony Ykpainu
«[Ipo 3amobiranHs Ta MPOTUIIIO Jieraizaiii (BIIMUBAHHIO) TIOXO/IB, OJIEPKAHUX 3JIOYMHHUM
nUBIXOM, (piHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBAaHHIO PO3IMOBCIOKEHHS 30poi MacoBOTO
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saumeHHs Big 06.12.2019 Ne 361-IX, bank He mi3HilIe HACTYIMHOTO OMEPAIiHOTO 200
poboYoro mHS TEpepaxoBye KOIITH 3a TaKow (iHAHCOBOIO orepallielo 3 0asaHCOBOTO
paxyHky 2909 Ha paXyHOK IUIaTHUKA, 1110 3a3HAYCHUN Y IEPBUHHIN TUIATIXKHIN IHCTPYKIII, 13
3a3HAYCHHSM y TPHU3HAYCHHI IUIaTEXY PEKBI3UTIB MEPBUHHOIO JIOKYMEHTa Ta IiJICTaB
MTOBEPHEHHS.

2) Ilnarikui iHCTpyKIii 3a GiHAHCOBMMHM OIeparisiMy, 110 OyJau mpu3ynuHeHi bankom y pasi

ABTOMATUYHOTO BUSBJICHHS 30iry 3 1HIMKATOpaMU OHJIAWH-MOHITOPHHTY iH(popMaIii mpo
MJIATHUKA/OTpUMYyBadya KOMITIB (10 BHUKOPHUCTOBYIOTHCS baHKOM BiJIIOBIIHO JO BHMOT
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu), 00J1iKOBYIOThCsl baHkoM Ha OanaHcoBoMy paxyHKy 2909
He OLbIle TPHOX onepauiiHuX abo poboUMX IHIB 3 MOMEHTY HOTO HaaXOJKeHHs 10 baHky,
JUTsl 3a0€3MeUeHHs BXKUTTS baHKOM BIIMOBITHUX 3aXOJIiB IIOJ0 MPUUHSATTS PIMISHHS IIOA0
BUKOHAHHs a00 BIIXHUIICHHS MEpEKasy:

— y pa3i NpUHHATTSA pIMICHHS NpPO BHUKOHAHHS IIepeKasy, SKOMYy NpuUTaMaHHUH (1)
iHAMKaTOp(M) OHJIAWH-MOHITOPHHTY, BaHK mepepaxoBye KOIITH 3a Takow (hiHAHCOBOIO
omepariero 3 OanaHcoBoro paxyHky 2909 Ha paxyHOK oTpuMyBaya B baHky, IO
3a3HAYCHHUN Y MEPBUHHIN IUIATKHIN IHCTPYKIIii, i3 3a3HAYEHHSIM PEKBI3UTIB IEPBUHHOTO
JOKYMEHTa y MPU3HAUYCHHI [IaTeXKYy;

— y pa3l OpUMHATTSA pIIIEHHS PO BIIXHWIEHHS Iepeka3y, SKOMy MpuTtaMaHHuil (i)
iHAMKaTOp(M) OHJIAWH-MOHITOPHHTY, BaHK mepepaxoBye KOIITH 3a Takoko (hiHAaHCOBOIO
omepariiero 3 OamaHcoBoro paxyHky 2909 Ha paxyHOK IUJIaTHUKA, IO 3a3HA4YEHUN Yy
NEepBUHHIN  TUIATDKHIA — 1HCTPYKIii, 13 3a3HAYCHHSM y TPHU3HAYEHHI IUIATEXY
PEKBI3UTIB IEPBUHHOTO JTIOKYMEHTA Ta MiJCTaB MOBEPHEHHS MEpeKasy.

5.3. OcobauBocti 3akpurTs [loTouHHX paxyHKiB
5.3.1.TTorounnii Paxynok Ta PaxyHnok 3 I[IK mMosxe OyTu 3aKkpuTHiA:

iCJI HaJJaHHA 3asiBU-0TOBOPY PO BiAMOBY Bijx JloroBopy oTpuMaHHs O6aHKIBCHKOI ITOCIYTH
(DomaToxk 1-2) 3a yMOBHM HalIe)KHOTO BHKOHaHHsS KUTi€eHTOM BCiX CBOIX 3000B’s3aHb,
nependadenux JlorosopoM. 3a HasBHOCTI komTiB Ha PaxyHky baHk 37ilicHIOE 3aBepiiaibHi
IUTaTKHI onepaltii 3a PaxyHkowm (BuIIaTa 3aJIMIKy KOIITIB Ha PaxyHKy roTiBKOIO yepes Kacy
banky abo nuisixoM nepepaxyBanHs baHkoM Ha iHIINI, BU3HaYeHUIT KITieHTOM paxyHOK);

Ha MIJACTaBl cBiIoUTBa Npo cMepTh KiieHTa y pa3i cMepTi BiacHHKa PaxyHKy — ¢i3nyHOi
ocoOu. IIpu oMy, 30008’ a3aHHs KiienTa 3a JIoroBOpoM He NMPUIHHSETHCS HOTO CMEPTIO,
OCKUIbKM BOHO HE € HEPO3PUBHO IOB’3aHUM 3 HOro 0co0oro 1y 3B’SI3Ky 3 LIUM MOXe OyTu
BUKOHAHE IHILIOI0 0CO00I0, 30KpeEMa CIIaAKOEMLIEM;

SKIIO IPOTATOM TPbOX POKIB MOCHINb HE 31MCHIOBANNCA TATKHI onepaiii 3a Paxyrkom 3a
BUHATKOM orepariil 31 craty baHkoM HpoIeHTIB Ha 3anuiiku KowTiB Ha IlorouHomy
paxyHKy (3a HasgBHOCTI OCTaHHIX), 1 Ha bOMYy PaxyHKy Hemae 3anuumiKy KowmrTiB, baHk
3anumiae 3a coboro npaso BiaMoBUTH KitieHTy B oOciyroByBaHHi IloTouHOro paxyHky Ta
3aKpPUTH 1OT0;

npu 3MmiHi KiieHTomM crarycy pe3umeHTHOCTI — y pa3i HaOyTTs (i3udHOI0 0C000K0-
PE3UIEHTOM CTaTyCy Hepe3ujaeHTa/ pe3ujcHTa (30KpeMa, IpH BHIi3/i Ha MOCTIHHE MIiCIie
MpOXKUBaHHSA 3a KOopoH KirieHTiB - (isuuHux ocid — pe3uaeHTiB). bank 3akpusae [lotouni
paxyHKH, ikl Oynu paHillle BiIKpUTI il K pe3suaeHTy/ Hepe3HuJeHTy, 1 Biakpubae [loTouHi
paxyHKH gK (i3u4Hid 0c00i — HEepe3uAEHTY/ pe3uAeHTy. 3anumok kowmTiB 3 [lorouHoro
paxyHKy ¢i3U4HOI 0coOM — pe3uaeHTa/ Hepe3uJeHTa MepepaxoByeThcsi Ha [loTounmit
paxyHOK 11i€i (i3nuHOi 0cOOH, BIAKPUTHIA K HEPE3UICHTY/ PE3UICHTY,

Ha MijIcTaBl pillIeHHs BiAMOBIHOTO OpPraHy, Ha sSIKUHM 3TiHO 13 3aKOHOM IOKJIaJIeHO (yHKIIT
010 BU3HAHHA (I3MYHOI 0cOOM OaHKPYTOM (3a 3asiBOIO JIIKBiJAaTOpa, TOJIOBH a00 4jeHa
JKBIJAlHOT KOMICIi1, ympaBuTeNs MaiiHa TOIIO);

3a iHiniatuBolo baHky (B Tomy umcni 3a pimeHHsIM CiyxO0u (piHAHCOBOTO MOHITOPUHTY
banky) 3ri1HO 3 YUHHUM 3aKOHOJIAaBCTBOM, 30KpeMa 3aKOHO/IaBCTBOM Y c(epi 3armoliranHs ta
npotunii BK/ @T. V takomy pa3si bank 3akpuBae Paxynok KiienTa Ta, y pasi HasBHOCTI
3QJIMIIKY KOIITIB Ha PaxyHKy, Iicis MpoBEeACHHS 3aBepIIaabHOT (MX) TUIATKHOI (KX ) orepartii

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCbKO20 0OCIYe08Y8aHHS
Qizuunux ocib (pedaxyis 6.1)

38



(i) 3a TakuM PaxyHKOM [3 BUKOHAHHS IUIATDKHUX 1HCTpYyKUid Ha [IpuMycoBe crmcaHHs
(CTSTHEHHS) KOIITIB, BUIJIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3aJIMINKY KOIITIB 3T1HO 13
HajanuMu KiieHTOM pekBi3UTaMu| mepepaxoBye KOIITH Ha OKPEMHUH aHANITUYHUN
OaJIaHCOBHI paxyHOK JUIS MOJIIBIIOr0 00Ky Ta MoBepHEeHHs KomTiB KitieHTy mijx gac ioro
3BepHEHHA 10 baHky;

— bank 3akpuBae Paxynku KitieHTiB, Ha KOIITH SKHX YCTaHOBIJICHO OOTSDKEHHSI MaifHOBHX ITPaB
BIJIMOBIAHO 110 yMOB JloroBopy, juine 3a 3rojor oOTsKyBauya, SKHM YCTAaHOBHB Take
OOTsKEHHS, KpIM BUNIAJIKIB 3aKpUTTS paxyHKiB KiienTiB mij yac BukoHanus bankom [Tnany
MPUTIMHEHHS 31HCHEHHS OaHKIBCHKOI ISIIBHOCTI 0€3 NpPHUIMHEHHS HOPUIAYHOI 0Cco0Hu
BIIMOBIAHO 110 3akoHy Ykpainu «IIpo cripolneHHs mpoieayp peopraHizaiii Ta Kamitamizamii
OaHKiB», IKE MOXKE 3/IIMCHIOBaTHCS baHkoM 03 oTpuMaHHS Ha II€ 3roJId 00TsKyBaya;

— Ha IHIIKX MiJCTaBax, MepeadaueHnX 3aK0OHOIaBCTBOM YKpainu abo JloroBopom Mixk bankom
1 KimienTom.

5.3.2. [lito JloroBopy Mo:ke OyTH TOCTPOKOBO MPUITHHEHO:

— 3a B3aeMHOK0 3rofoi0 CTOpiH, NPO IO YKIAAA€ThCs 3asiBa-IOTOBIp MPO BIAMOBY Bij
JloroBopy (0ankiBchkoi ociyru) (JomxaTok 1-);

— 3a iHimiatuBoio baHKy:

1) y pasi cucremarnyHoro mopyiieHHs KiieHToM 000B’sI3KiB, MOKIJICHHX HA HBHOTO
ymoBamu JloroBopy, BiIOBITHO IO YUHHOTO 3aKOHOAABCTBA Y KpaiHU;

2) y Bumnaaky HeHagaHHs Kili€eHTOM JTOKYMEHTIB Ta BiJIOMOCTEH, HEOOXiTHHUX, 30KpeMa, IS
BCTAHOBJICHHSI HOT0 OCOOM, CyTi IiSUIBHOCTi, (piHAHCOBOTO CTaHy, 3MIHCHIOBAaHHUX HUM
IUIATDKHUX —omeparliii, ski BuTpeOye baHKk 3 MeTOH BHUKOHAaHHA BHUMOT YHHHOTO
3aKOHOJIAaBCTBA, 30KpeMa 3aKOHOJaBCTBa y cdepi 3amobiranns Ta npotuaii BK/ ©T;

3) sxmo bank BusiBMB (akT HaJaHHsS BIACHUKOM (DIHAHCOBOTO paxyHKa HEIOCTOBIPHOI
iH(opMarii 115 BCTAHOBJICHHS MiJA3BITHOCTI TaKOTO paxyHKa, baHK BIIMOBIISIE€ BIACHUKY
Takoro ()iHaHCOBOI'O paxyHKa B MOJAJBLIOMY HaJIaHHI IJIATDKHUX MOCIYT, a TAKOXK Mae
IIPaBO PO31PBATH JTOTOBIPHI BIAHOCUHU 3 HUM. Y pa3l po3ipBaHHS JOTOBIPHUX BIJHOCHUH 3
BJIACHUKOM (piHAHCOBOTO paxyHKa baHk moBepTae 3ajMIIOK KOIITIB BIACHUKY TaKOIo
paxyHKa Ta HE Hece BIIMOBITATHHOCTI 32 CHPUYMHEHI BJIACHUKY (DIHAHCOBOTO paxyHKa
30UTKH, MTOB’3aH1 3 PO3ipBaHHIM JJOTOBIPHHUX BiJHOCHH;

4) sxmo (akT HaJaHHS BIACHUKOM (DIHAHCOBOTO paxyHKa HEJIOCTOBIpHOI iH(popmarlil
BUSIBJICHO MICNIA MOAaHHA 3BiTYy npo I1in3BiTHI paxyHkd, baHk mpoTsarom Tprox podouux
JTHIB 3 JTHS BUSIBJIGHHS TaKOTO (DAaKTy IMOBIAOMIISIE TIPO 1€ IEHTPATBHUN OpraH BUKOHABYOT
BJIaJU, 110 peai3ye JIep>KaBHY MOJAATKOBY MOJIITHKY;

5) iHIMX BHIMaaKaX, MepeadadeHnx 3aKOHOIaBCTBOM YKpainu abo JloroBopom Mixk bankom
1 KmienTom.

5.3.3.Tlotounnii PaxyHok He MoO’ke OyTH 3aKpHUTHIH 3a 3asBOIO-IOTOBOPOM PO BIJAMOBY BiJ
HoroBopy (6ankiBcbkoi mociyru) (domarox 1-2) y Bumanky, SKIO 3YIHHEHE IPOBEICHHS
IaTKHUX onepauid mo IlorouHomy paxyHKy 3 MiACTaB Ta B MOPSAIKY, NepeadadyeHuX YMHHUM
3aKOHOJIAaBCTBOM Ta/ a00 1uM JloroBopoM, 30KpeMa 3a HasiBHOCTI 3aJIMILIKY KOIITIB Ha PaxyHKY, Ha
KU HaKJIaJIeHO apeluT abo HasiBHOCTI 3a00prOBaHOCTI .

VY Bumazaky, skmo Ha IloToyHOMY paxyHKy HEMae 3ajHIIKy KOIUTIB, a 3asBy-AOTOBIp MpPO
BiaiMOBY Bif JloroBopy (6ankiBchkoi ocnyru) (Jlogarok 1-3) mogano B Onepaitiiinuii 9ac, TO AaTO0
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM Takoi 3asiBH-J0rOBOPY PO BiAMOBY.
5.3.4.bank, 3a yMOBH HampaBiieHHs Ha ajpecy KiieHTa mTHCHbMOBOTO TIOTIEPEKEHHS TIPO 3aKPUTTS
Paxynky, mae nmpaBo 3akputu PaxyHOK y OyAb-IKOMY 3 HACTYITHUX BHIIAJIKiB:

— y BunajaKy HeBukoHaHHs KilieHTOM 3000B’s13aHb, nnependoauyeHux UM JloroBopom;

— y BUnNanaKky Bigmosu KiieHnTa Bij HamaHHs iHGopMartii 3rigHo 3 BuMoramMu FATCA;

— Yy pasi BIICYTHOCTI 3aJIMILIKY KOIITIB Ha PaXyHKY, Ha IKU{ HaKJIaIeHO apemT abo BiJICYTHOCTI

3a00pTroOBaHOCTI;

— B IHIIMX BUMNAJKax Ta 3 MiJCTaB, NepeadauyeHnX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
uum JloroBopom.

5.3.5. Y Bunaaky, skmo KiieHT mpoTarom cTpoky, 3a3HadeHoro B 11.11.3.2.23. 1poro JloroBopy, He
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3MIACHUTD Oynb-SKUX [ii, sSKi O cBigumIM npo OaxkaHHsS He 3akpuBaTé PaxyHok, baHk, B mopsaky
nepeabaveHoMy M J{oroBopom, 3akprBae BiAMoOBiIHUA PaxyHOK.

5.3.6.Y Bunauky, skuio Ha [loTouHOMY paxyHKY € 3aJIMIIOK T'POIIOBUX KOIITiB, KitieHT, oTpumaBmun
noBigomiieHHs: banky mpo 3akputts [lotoyHoro paxyHky, 3000B’s3aHui mMoBinmoMuTH baHky
PEKBI3UTH 1HIIOr0 paxyHKy KiieHTta B iHmomy OaHKy YKpaiHu, AJs NepepaxyBaHHS Ha HBOTO
3QJIMIIKY TPOIIOBUX KOIMITIB. Y BHIAJKY, K0 KilieHT He mOBiMOMUTH BaHKy peKBI3UTH 1HIIIOTO
paxynky Kiienra B iHmomy 0aHKy IpOTATrOM CTPOKY, BKa3aHOMYy B noBinomieHi banky, bank mae
paBo 00JIIKOBYBATH TaKl KOUITH Ha OKpEeMOMY paxyHKy baHKy Ha yMoBax, Bu3HaueHUX Tapudamu
banky, Ta moBepHyTH ix KimieHTy Ha #ioro BUMOTY ITpH 3BepHEHHI /10 baHky.

5.3.7. bank 6e3 nonepeaHpOro noropKeHHs 3 KitieHTom 3akpuBae PaxyHOK Ta mpuUnMHSE TOTOBIpHI
BIJIHOCHHHU B YaCTHHI 00CIyroByBaHHs PaxyHKy, y BUMaJKy BIJCYTHOCTI IUTATDKHHX OMEparliii mo
Paxynky mpotsirom 3 (Tpb0oX) POKiB HiAPSA Ta BIICYTHOCTI 3JIMIIKY KOIITIB Ha PaxyHKy.

6. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMMU IIVIATHUKIB
INOJATKIB (IILA3BITHUMU PAXYHKAMM)

6.1. OcobauBocti BigkpurTs Ilix3BiTHUX paxyHKiB
6.1.1. bauk BiakpuBae okpemuii [ToTounmii paxynok (nani — [1ia3BiTHUI paxyHOK):

— (i3uyHii 0co0i-HEPE3UIEHTY-OTPUMYBaUy J0XOIB Ui 3apaxyBaHHS JOXOJIIB 3 JXKEPEeIoM
iXHBOTO MOXOKEHHS 3 YKpaiHu, 10 BUIUIAYYIOTHCS (Di3u4Hii 0c00i - HEPE3UACHTY 1HIIOK0
¢G13u4HOI0  0C000I0 - HEpPe3UJEHTOM 1 MiAJIATaloTh ONOAATKYBAaHHIO BIAMOBITHO [0
[TomatkoBoro xonexcy Ykpainu. bank BimkpuBae Kiienty [lin3BiTHMI paxyHOK HIISXOM
yknananus 3 Kimienrom 3asBu-noroBopy Ha npueananns (Jomxarox 1/3/7/8/9);

— i3uuHii 0co0i, sfiKa € camMo3alHATO 0co00I0 (30KpeMa, ¢i3udHIi 0co0i, 0 MPOBAJAUTH
He3aNeXHy NpodeciiiHy TiSIbHICTD).

6.1.2. Binmosinuo 1o ITogarkoBoro Konekcy Ykpainu Bnacaukom [1in3BiTHOTO paXyHKa BBaXKA€ThCS
Oynb-siKa ocoba, sKa:

— 3BEPTAETHCS 3a HAJAAHHAM IIATIKHUX HOCIYT 70 (PiHAaHCOBOTO areHTa;

— KOPUCTYEThCSA IUIATIHKHUMU MOCIyraMu (piHaHCOBOT'O areHTa;

— € CropoHoto oroBopy (11 (hiHAHCOBUX areHTiB, MEPeiK SIKUX BCTAHOBJICHUI BiIMOBIAHUM
peryasTopoM PUHKIB ()IHAHCOBHUX TOCIYT, Y MeXaX IMOBHOBAXEHb, BUZHAUCHUX 3aKOHOM
Vkpaiuu «IIpo hiHaHCOBI OCTYTH Ta JepKaBHE PEryIIOBaHHS PHHKIB (DIHAHCOBHX ITOCITYTY).

6.1.3.3 meroro BusBneHHs [lin3BiTHUX paxyHKiB baHK sK (iHAHCOBHMI areHT BXKMBAE 3aXO/IiB,
HEOOXIJTHUX JJIsl BCTAHOBJIEHHS Jiep KaBU a00 TEpUTOPii, pe3UICHTOM sIKOi € (pi3nuHa 0cola - BITaCHUK
(1HAHCOBOIO PaxyHKY. SIKIIO BIaCHUKOM (pIHAHCOBOTO paxyHKY € (i3zuyHa ocoda - HEpPEe3UIEHT,
TaKui paXyHOK BBaxkaeThCsl [1i13BITHUM JUIsl TAaKO1 OCOOH.

Ao BiacHUKOM (DIHAHCOBOTO pPaxyHKY € IOpUIMYHA oco0a - pEe3UJIeHT, KIHLIEBUM
OeHediliapHUM BIACHUKOM (KOHTPOJIEPOM) SIKOI € (hi3muHa ocola - HEepe3UJIEeHT, TaKUH paxyHOK
BB)KAETHCS MI3BITHUM JJIs1 TaKOi Pi3UIHOT 0COOU - HEPE3HUICHTA.
6.1.4.baHnk:

— BCTAHOBJIIOE MiA3BITHICTH (PIHAHCOBOTO PAaXyHKY 3a pe3yJbTaTaMH MPOBEICHHS MPOLEAYypH

KOMIUIEKCHOT MePEeBIPKHU;

— B)KMBae OOIPYHTOBAHMX Ta HAJIEKHUX Y BIANOBIAHMX yMoOBax (0OCTaBMHAX) 3aXOIB IJif
MEPeBIpKU CTaTyCy TOJATKOBOTO PE3UIACHTCTBA BIIACHUKIB (DIHAHCOBUX pAaXyHKIB Ta
KIHIIEeBUX OeHe]illapHuX BIACHUKIB (KOHTPOJIEPIB) TAKUX BJIACHUKIB (DIHAHCOBUX PaXyHKIB.

6.1.5. lnem Binkputts [lig3BiTHOTO paxyHky KiieHTa BBakaeThcs Aara mignucands bankom 3asBu-
JIOTOBOPY Ha TPUETHAHHS.

6.2. O6cayrosyBanns Ilin3BiTHOro paxyHky

6.2.1. bank 3xiiicHIoe maTikHi onepatii 3a [1ix3BiTHUM paxyHkoM KitieHTa BiIOBIHO A0 MOPSIKY
Ta yMOB, mnepenbadeHux JloroBopom, 3asBOrO-IOTOBOPOM Ha TPHEIHAHHS Ta 3TiAHO 13
3aKOHOJIAaBCTBOM.

6.2.2. O6cnyroByBanns [lin3BiTHOTO paxyHky KiieHTa 3A1iCHIOETHCS BIIMTOBITHO /10 BCTAHOBJICHOT'O
HOpMAaTUBHO-TIpaBoBUMH akTamMu HBY pexumy oOcnyroByBanHsi Takoro Ilorounoro paxyHky, a
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came:

— 3apaxyBaHHS Ha PaXyHOK BHKJIIOYHO JIOXOZIB 13 [DKEPEJIOM iXHBOT'O MOXO/DKEHHS B YKpaiHi,
0 BHUIUIAYYIOThCA (Pi3MuHIA 0C001 - HEPE3UJEHTY IHIIMM HEPE3UACHTOM 1 MiJJIATalOTh
OIOJIaTKYBAHHIO;

— TmoJaHHA (i3UYHOI0 0COO0I0 - HEPE3UIAECHTOM (BIACHUKOM PAaXYHKY) IUIATIKHUX 1HCTPYKLIN
Ha 3JiHCHEHHS BUJATKOBHX IUIATDKHUX OIEpalii 3 OJHOYACHUM MOAAHHIM IUIATIKHUX
IHCTpYKLIN Ha IepepaxyBaHHs CyM MOAATKiB/ 300piB, sIKi MiAIATAIOTH CIUIATI BIATIOBIAHO 10
[TogatkoBoro koaekcy Ykpainu. [1ig yac moganHs miaaTiKHUX IHCTPYKIIA baHk He 37ilicHIOE
NEPEeBIPKy MPaBHJIBHOCTI HapaxyBaHHS Ta CBO€YAcCHICTH ciuiatu KilieHTOM momatky a0
BIJIMIOBITHOTO OFOJIKETY.

7. OCOBJMUBOCTI TA YMOBU KOPUCTYBAHHS PAXYHKAMM 3 IIK

7.1. Ilopsinox Binkpurrsa Paxynkis 3 [IK

7.1.1. Bigkpurts Ta 06cnyroByBaHHs (6e3roTiBkoBe Ta/ abo kacose) Paxynky 3 1K Ta 3aificHeHHS
yCiX BHJIB IUIATDKHUX Ta/ab0 IHIIMX Omeparliil 3MiHCHIOEThCS Y HalllOHAJBHIA Ta/abo iHO3eMHIN
BaJIIOTI baHKOM BiAMOBIAHO 10 BUMOT YMHHOTO 3aKoHOAaBcTBa Ykpainu, [IpaBun MIIC ta mporo
Horosopy.

7.1.2. Jlo Paxynky 3 IIK bank emitye ta Hagae KiieHTy Ta BuU3HaueHMM HUM ocobam ([leprkarernsim
EII3), a Takox 3a0e3meuye 31iHCHEHHSI pO3PaXyHKIB 3a IUIATIKHIUMU OTEPaLlisMH 110 IboMY PaxyHKy
3 [1K B mexax 3anumky Ha Paxynky 3 [1IK. Tun KapTku, a Takox nopsiok o6cnyropyBants PaxyHky
3 [IK 3a3HauaeTbes B 3asBi-10I0BOP1 HAa IPUETHAHHS.

7.1.3. bank Bigkpusae Kmienty Paxynok 3 [1K nuisxom ykiananus 3 Kinientom 3asBu-10roBopy Ha
npuenHanns (Jonarok 3):

— TCIS HAJaHHS HUM BCIX JIOKYMEHTIB, HEOOXITHUX IS MPOBEICHHS HAICKHOI MEPEBIpKH
Kunienra, B Tomy uncini inentudikanii/ Bepudikamii [IpencraBauka Kiienra BignoBigHO 10
BHMOT YNHHOI'O 3aKOHO/ABCTBA Y KpaiHU;

— HajzaHHA banky B HanexHi ¢opMmi odopmieHoi 3asBU-IOTOBOPY Ha TNpHUENHAHHS 13
3a3HaueHHsAM BuAy (uuisixom Bubopy Tapudnoro nakery), Bamoru Paxynky 3 I1K Ta knacy
Kaprku;

— 3a3HavyeHHs iHpopMallii Ipo HasIBHICTH a00 BIJICYTHICTh CTATyCy MiIPUEMII a00 0COOH, sKa
MIPOBAIUTH HE3AJIEKHY MPOo(deciiHy TIATbHICTb.

7.1.4. bank B 000B’s13KOBOMY MOPSIIIKY 11IeHTH]IKYe Ta BepUDIKye:

— BJIACHUKIB PaXyHKIB;

— JepxateniB, gKi 3MIHCHIOIOTH IUIATDKHI Ta/abo iHII omeparii 3a PaxyHkoM, 10 sIKOTO
€MITOBAHO €JIEKTPOHHUMN IIaTI)KHUH 3aci0;

— IMpeACTaBHUKIB KOpUCTyBauya abo 10BipeHuX ocid, siki oTpumytoTh 11K 3a noBipeHicTio.
7.1.5. TloBropHa ineHtu¢ikauis ta Bepudikanis Kiienra/ IlpencraBhuka KiieHta, BiIKpUTTS
PaxyHKiB Ta 00CTyrOByBaHHS MaJIOJTITHIX/HEMOBHOITHIX 0Ci0 Ta BianpaBka baHKOM MOBigqOMIIEHHS
JI0 KOHTPOJIIOIOYOTO OpraHy, B SKOMY OOJIKOBYETbCS IJIATHUK 3AIMCHIOETbCS Y MOPSIKY,
BHU3HAUEHOMY Yy po3iii «OcobIuBOCTI Ta yMOBU KOPUCTYBAaHHS IOTOYHUMHU PaXyHKaMM.

7.1.6. Binkpurts xoxxHoro Paxynky 3 IIK 3ailicHIoeTbCs Ha mijicTaBi 0()OpMIIEHHS OKpeMOi 3asBU-
JIOTOBOPY Ha MPUETHAHHS Y BUNIAAKY, KO naTa BiAKpuTTa Paxynkis 3 I1K BigpizHseThcs.

7.1.7. 3anexxHO BiJl YMOB, 3a SIKMMH 3/IICHIOIOTBCS TUIATXKHI omeparlii 3 Bukopuctanusam EII3, B
banky MOXyTh 3acTOCOBYBaTHCS Ae0€TOBA, 1EOECTOBO-KPEIUTHA Ta KPEIUTHA TUIATIKHI CXEMH.
7.1.8. bank nepen yknaganusam JloroBopy oznaiiomiroe Kiienra 3 ymoBamu npoaykris, Tapudamu,
ymoBamu [loroBopy Ta IlpaBunmamu kopuctyBanHs miatikHO kapTkoro MASTERCARD B AT
«KPUCTAJIBAHK» (logaTok 2), 3a0e3neunBIIv BUKIaACHHS i€l iHpopmarlii B 1oCTymHii dhopmi
Ha Caiiti banky B Mepexi intepuet https://crystalbank.com.ua i posmiriye i B 1OCTYIHOMY TSI
KopucTyBaya Miclii B banky, Ta Hajae Ha fioro BuMory KiieHTy B manepoBiii a0o enexkTpoHHiH Gpopmi.
KiieHnT 3000B’s13aHmii yBaxkHO BHBYMTH Tapudwu, ymoBu JloroBopy Ta IlpaBuna xopucTyBaHHS
TUIATIKHOIO KapPTKO¥O.

7.1.9. uem Binkputtsa Paxynky 3 IIK Kiienta BBaxkaeThcsi mara mignucanHs bankom 3asBu-
JIOTOBOPY Ha MPHUETHAHHS.
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7.1.10. Knient mae npaBo 3MiHuTH TapudHHUil makeT B paMKax oOpaHOro 0aHKIBCBKOTO MPOJYKTY
HIISXOM yKJIagaHHs 3 bankom 3asBu-10oroBopy npo BHeceHHs 3MiH (Jlomarok 3-1).

7.1.11. Ilpu 3mini KnienToM makera OaHKIBCHKHMX MOCIYr HA IHIIMK TMakeT OAHKIBCHKUX MOCIYT,
BUHArOpo/ia 3a KOPHUCTYBaHHS HOBHMM IIaKeTOM OaHKIBCBKHX IIOCIHYr Oyne HapaxoBYBaTHUCS B
OCTaHHIN PoOOYHUH IeHb TOTOYHOTO PO3paxyHKOBOTO MEPioy.

7.2. O6cayrosyBanns Paxynkis 3 IIK

7.2.1. bank 3miiicHIO€ TUTaTXKHI Ta/ado0 iHmI omnepariii 3a Paxynkowm 3 1K Kiienra BianmoBigHo 10
HOpPsIKY Ta yMOB, nepeadavenux [1y6uiuHoro nponosuliero, 3asBo0-10r0BOPOM Ha IIPUEJHAHHS Ta
3TiZHO 13 3aKOHOAABCTBOM.

7.2.2. Kmenr umsxom otpumanns EII3, nHagae baHky Ta HajgaBayaMm IUIATDKHUX TOCIYT 3
IHIIIFOBaHHS TUIATIKHUX OTEpalliif 3roy Ha BAKOHAHHS IJIATDKHUX OIEpaLii.

7.2.3. Ilnatixui onepartii 3a Paxyakom [IK 37iiiCHIOIOTECS Y MEKax 3aIMINKy KOITIB Ha PaxyHky
3 [1K abo mimiTy oBepapadTy, sKIio e BctaHoBleHo JloroBopom. [TnarixkHi oneparii 31iHCHIOIOThCS
a6o 3 Bukopuctanusam [1K, a6o Ha migcraBi muaTLKHUX HCTPYKIiH, Haganux Kmientom no banky
yepe3 CABO «IaTepHeT-6ankiHr» 1 ohopMiteHuX 3riHo i3 BuMoramu HarionansHoro 6anky. ¥ pasi
MOBEPHEHHS IIATEeXiB, 10 Oynu 37ificHeH] baHkoM 3a MIaTiXHUMH 1HCTPYKIISMHU, B AKUX Oynu
OMMJIKOBO 3arnoBHEH1 KitieHToM pekBi3uTH, orprMana bankom mata 3a Hamani KiieHty mmaTixHi
HOCJIYTH HE TOBEPTAETHCS.

7.2.4. Ob6cnyroByBanns Paxynky 3 IIK KiienTa 31iHCHIOETBCS BIATOBIAHO 10 BCTaHOBJIEHOTO
HOpMaTUBHO-TIpaBoBUMH akTamu HBY pexxumy oGcinyroByBanus takoro Paxynky 3 I1K, a came:

— KacoBoro o0ciayroByBaHHs — Buaaul rotiBku 3 Paxynky IIK Ta roTiBKoBOro momnoBHEHHs
Paxynky 3 IIK uepe3 Pos-tepminan abo OGaHKOMAT — BHUKJIIOYHO 32 YMOBH (hi3MYHOTO
npen’ serneHns Kiniearom ([epxarenem Kaprku 1 Bmacaukom Paxynky 3 1K) airouoi Kaptku
Ta micis 11 ycminrHoi Bi3yaJIbHOT MEePEeBIPKU Ha MPEAMET CIPaBKHOCTI BIAMOBIIHO JO BUMOT
YHUHHOT'O 3aKOHOJIABCTBA YKpaiHH, Iboro JJoroBopy Ta 3riJIHO 3 MpaBUIaMH KaCOBOi poOOTH
B banky.

V Bunazaxy Brpatu Kaptku, KiienT 30608’ s13aHmit 3amoBuTH HOBY KapTky, a bank Mae mpaBo
B1JIMOBUTH Yy MPOBEACHHI IJIATLKHOI oneparliiii 6e3 kaptku o Paxynky 3 IIK;

— 0e3roTiBKOBOro 00cIyroByBaHHs — 3apaxyBaHHs Ha PaxyHok 3 I1K Ta cnucanns 3 PaxyHky 3
1K rpomoBux komrTiB Ha miacTasi [1naTiKHUX IHCTPYMEHTIB, BIAMOBITHO A0 BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHH, Ta 3TiHO 3 paBuiiaMu poOoTH B baHky.

[TnarixHi onepauii KiieHTa BUKOHYIOTBCS 3 0(OPMIICHHSIM KBUTAHIIII IJIATI)KHOTO TEPMIHAIY,
yeka 0aHKOMAaTy, CIINY Ta IHIIUX JOKYMEHTIB 3a IUIATLKHUMU orepalisMu 3 BUkopuctanusm [1K y
narnepoBiit ¢popmi, 10 CKIATAIOTHCA Ta APYKYIOTHCS JEPKABHOIO MOBOIO 32 MICIIEM MPOBEICHHS
IUIATKHOT oneparii B Takiid KiJbKOCTI MPUMIPHUKIB, sIKa MOTPIOHA AJI BCIX YYaCHUKIB IUIATIKHOI
oreparlii, Ta/abo JOKYMEHTIB B €JIeKTPOHHIN (hopMi, epeadaueHNX IpaBUiIaMu IJIATIKHOI CUCTEMHU.

JIokyMeHTH 3a IUIaTLKHOIO onepallieto 3 BukopuctanuaM EII3 moxyTts Oyt opopmiieHi Ta/abo
HAJPYKOBaH1 1HIIIOI0 MOBOIO 3a JIOMOBJIEHICTIO CTOPiH BIAMOBIAHO 0 3aKOHOJABCTBAa YKpaiHu abo
SKILO TUIATIKHUNA TPUCTPIH 1a€ KOPUCTYBAauy TEXHIYHY MOXKIIUBICTD 31IHCHUTH BUOIp MOBHU Ha HOTO
3aMOBIICHHSI.

[TnatixkHi IHCTPYKIII 3a MJIATDKHUMH omnepamnisMu 3 BUKopucTaHHsAM [IK maroTe craryc
MEPBUHHOIO JJOKYMEHTa Ta MOKYTh OyTH BUKOPUCTAaHI MiJl Yac yperyItOBaHHS CIIPHUX MUTaHb.
7.2.5. IlnatixHi Ta/abo iHII omeparii 3 BUKOPUCTAHHAM IUIaTIKHOT KapTKU Ta/ abo ii peKkBi3UTIB
MOXYTh 3JIHCHIOBAaTHCA K 3 ABTOpHU3aLli€lo, Tak 1 0e3 ABTOpHU3allii —BUKOHYIOTHCS y BHUIMAJKax,
nependauenux IlpaBmiiaMu miuaTiKHOI CHCTEMH, MPHU LIbOMY CyMa IUIATIXKHOI orepaiii B MOMEHT
ABToOpH3aIlii MOKe BIJPI3HATUCS BiJl CyMH IJIATIKHOI orepaltii Ha MOMEeHT 00poOku bankom peectpy
omeparii.

7.2.6. Jlata oOpoOku baHkoM IUIaTOKHUX omepauiil 3a KapTKaMu Moke He 30iratucs 3 jaaToro ii
3aificaenHsa KiieHTom.

7.2.7. MakcuMaiabHUN CTPOK BUKOHAaHHS baHkoMm mnatikHUX omepauid 3a Paxynkom 3 ITIK
BcTaHOBIOETHCs [IpaBunamu MIIC, ane He MOXKYTh IEPEBUIIYBATH CTPOKIB, BU3HAYCHUX 3aKOHOM
VYxpainu «[Ipo maTikHi HOCTYTH».

7.2.8. Tlopsgok mpoBeneHHs TaThkKHUX omeparniid 3a Paxynakom 3 TIK, perymtoerbest pesxxumom
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BUKOPUCTAHHS TAKOTO paxyHKy, Nepea0ayeHoro YNHHUM 3aKOHOAABCTBOM YKpaiHH, Yy TOMY YHCIi
HOpMaTHBHO-TIpaBoBUMH akTaMu HBY, aktamu BHyTpilmHbOTO peryitoBaHHs baHky 3 ypaxyBaHHSIM
yMo0B [lorosopy.
7.2.9. IlnaTixHi IHCTPYKIIT MOXKYTh HagaBaTuch KilieHTOM y mamnepoBiii ab0 eleKTpOHHIN GopMi.
EnexTpoHHI TOKyMEHTH MalOTh OJHAKOBY IOpUIMUYHY cuiy 3 namepoBuM. lloganns EnekrponHux
JIOKYMEHTIB Ha TIepeKa3 KOIITIB 3AIMCHIOEThCS 3a gomomoror Cucremu, y pasi, skmo KiieHt
KOPHCTYEThCS TOCIYrol0 AWCTaHIIWHOTO oOcimyroByBanHs Paxynky 3 ITIK 3acobamu CJIBO
«IHTepHeT 6aHKIHM»/ MOoO1IFHOTO OAHKIHTY HAa YMOBaX Ta B MOPSAIKY, BUBHAUYCHUX ITUM J[oroBopom.
7.2.10. bank 3nilicHroe oOciyroByBaHHs KirieHTa y HaImiOHaJbHIM Ta 1HO3E€MHIM BaIOTI y MEXKax
OnepariiifHoro yacy, BCTaHOBJIEHOTO baHKOM, KpiM BHXiIHUX, CBSATKOBUX Ta HEPOOOYHMX JHIB.
Tpusanicts OnepariiftHoro yacy baHky BCTaHOBIIIOETHCS BHYTPilIHIMU npaBuiiaMu bauky. [lnatixhi
IHCTPYKLIi, 10 Hamiinum npoTsrom OnepariitHoro yacy, BAKOHYIOTbCS B JICHb iX HAJIXOJKCHHS 10
banky. IlnatixHi iHCTpYKIii, 1m0 HagidnUM micis OnepaniifHoro yacy, BUKOHYIOThCS HE Ti3HIIIe
HACTYITHOTO omepaliiHoro abo poOouoro mHS ab0 MBOTO K JHSA, 32 HASBHOCTI TEXHIYHHX
MoxkiauBoctel banky, 3 oraroro 3rigHo 13 Tapudamu. MixkOaHKIBCBKUN IepeKa3 KOIITIB
BUKOHYETHCS BaHKOM B CTPOK /10 TPHOX OMEpaIlifHUX THIB.
7.2.11. YeproBictb BUKOHaHHS baHKOM MiaTiKHUX 1HCTpyKHil KiieHTa BHU3HAYae€Tbcs YMHHUM
3aKOHOJIAaBCTBOM Y KpaiHH, OKPIM BUMA/IKiB, BU3HAYEHUX UM J[0oroBOpOM.
7.2.12. Knient moxe 3aiiicHioBaT nomnoBHeHHs1 Paxynky 3 IIK ocobucro abo yepes iHmmx oci6
crioco0amu, 110 HE Cynepeyarb 3aKOHOIABCTBY Y KpaiHH Ta BiJIOBIIAIOTh BCTAHOBICHOMY PEXKHUMY
paxyHky, y BamoTi Paxynky 3 [IK B rortiBkoBiii Ta/ a6o B 0e3roTiBKOBiii ¢opMax, 3 JOTPUMAHHIM
3aKOHOJABCTBA y cdepi 3anobiranns Ta npotuii BK/ @T. Jlns 3apaxyBaHHs TOTIBKOBHX KOIITIB HA
Paxynok 3 IIK, KiieHT - Hepe3uJeHT J0AaTKOBO Hajae baHKy JHOKYMEHTH, IO HiATBEPIKYIOTh
JKepea IXHbOTO MOXOKEHHS.
7.2.13. 3abopoHeHa BHUa4a rPOIIOBUX KOMITIB B HAI[IOHANBHIN Ta iHO3eMHIH BamoTi B Kaci banky 3
BuKopucTanHsM POS-tepminay:

— He [Jepxarensam [1K, B Tomy uncii 3a 10BipeHICTIO;

— 3a goxansauMu 11K, eMiTOBaHMMH 1HO3eMHMMH OaHKaMHU;

— 0e3 orpuMaHHs ABTopu3allii baHky-emiTeHTa;

— 3a [IK, mpu3zHaueHUMH /17151 BUKOPUCTaHHs Juie B bankomarax abo aiist oriaTi paxyHKIB B

Mepexi IHTEpHeT.

7.2.14. 3apaxyBanns komtiB Ha PaxyHok 3 [1K 6e3 Bukopucrannas KapTku 31iiCHIOETBCS 32 HOMEPOM
Paxynky 3 I1K 1 Mmoxe BinOyBaTHCs HIJISIXOM BHECEHHS TOTIBKHM B Kacy banky, abo B bankomari 3
¢yHKII€I0 MpUtMaHHS TOTIBKOBUX KOIITIB (32 YMOBU TEXHIYHOI MOXJIMBOCTI baHky), abo uepe3
Mepexy IUTaTIKHUX TepMiHalliB, 200 NepepaxyBaHHAM 3 Oy/1b-KUX PaxyHKIB, BIIKpUTHX B banky Ta/
a00 B IHIIMX HaJaBayiB IUIATIXHUX MOCIYT, 3a JONOMOIOI IepeKa3y KOIITIB 3 1HMKX PaxyHKiB
Kiienra, a Takox 3 paxyHKIB IHIIUX 0ci0 32 IXHIMHU IHCTPYKLISIMH. 3apaxyBaHHS 3/IHCHIOETbCS HE
mi3HIIe poO0Y0To JTHS, HACTYITHOTO 32 JIHEM HaJIXOJKEHHS I'POIIOBHX KOMTiB y baHK.
7.2.15. 3apaxyBanHs kowmTiB Ha PaxyHok 3 IIK 3 ¢ismunum Bukopucranusm EII3 ugepe3 POS —
TepMiHall B1IOyBa€TbCcsd Ha HACTYNHUN poOouuii NeHb, IpH 1IbOMY BHeceH1 KiieHTom Komtu €
MHUTTEBO JTOCTYIMHUMH I BUKOPHUCTAHHS.
7.2.16. Y Bunanky nmonoBHeHHs PaxyHky 3 [IK KitieHTa muisixoM BHECEHHS TOTIBKH, 3[[IHICHEHOTO
yepe3 Mepexy BiJIiIeHb Ta/ abo IUIaTIKHUX TEPMIHATIB IHIIMX HAJaBadiB IUIATIKHUX THOCHYT,
3apaxyBaHHs komTiB Ha Paxynok 3 I1K KiienTa 311iiCHIOETbCS TIPOTITOM TPHOX POOOUYUX JHIB 3 AATH
BHECEHHSI TOTIBKOBMX KOIITIB 10 Kach abo IJIATDKHOTO TEepMiHally, SIKIIO IHIIMHA CTPOK He
nependavyeHui BIANOBIIHUMU IpaBUiiaMu OaHKIB-TIapTHEPIB.
7.2.17.B pa3i nepepaxyBanHs KiienToM rpomoBux komrtiB Ha Paxynox 3 IIK dyepe3 iHmmx
Ha/1aBayiB IJIATLKHUX MOCTYT, B T.4. BHECEHHS Ye€pe3 HUX FOTIBKOBUX KOULITIB 3 METOIO MepeKas3y Ha
Paxynok 3 1K, ¢inaHCOBI pHU3UKH, OB S13aH1 3 MOXKJIMBOIO 3aTPUMKOIO B HAJIXO/PKEHH1 TAKMX KOIITIB
Ha Paxynok 3 [1K, npuiimae na cebe Kumienr. [Tiqnucannsm JJorosopy KiieHT miaTBepKye, 110 BiH
YCBIJIOMITIOE Ta MIOTOKY€ETHCS 3 TUM, 1110 BaHK He Mae MOKIMBOCTI KOHTPOJIIOBATH 200 PEryiioBaTu
MIBUKICTh HAJIXOKEHHS TPOIIOBUX KOIITIB BiJ IHIIMX HAJaBavyiB IJIATHKHUX MOCIYT a00 BIUIMBATH
Ha pO3MipHU KOMICIH, IO CTATYIOTHCS 3a MepepaxyBaHHs POIIOBUX KOLITIB iHIIMMHU HaJaBavyaMu
TJIATIKHUX TTOCTYT.
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7.2.18. Knient nopyuae, a bank mae mpaBo y BUNAJKYy MOMHJIKOBOTO 3apaxyBaHHS KOUITIB Ha
Paxynok 3 [IK cniucyBaru 3 Paxynky 3 [1K B 6e3ymMOBHOMY MOpPSAKY 1 6€3 J01aTKOBOTO Y3T0JPKEHH 1/
noro/pkeHHs abo 10380y KitieHTa cymMH TakMX TOMUIJIKOBO 3apaxoBaHux KomTiB. [Ipu npomy Kiient
Hece BIJIMOBIIAIBHICTD 3a noraimieHHs HecankiionoBanoro osepapadTy Ta HapaxoBaHUX MPOICHTIB
3a HecankuionoBanmii oBepapadrt, sSKm0 BUHUKHEHHS HecaHkiiioHoBaHOTO oBepapadTy Oyio
00yMOBJIEHO CIIMCAaHHSM TOMUIIKOBO 3aPaXOBAHMUX KOIITIB.

7.2.19. IlomunkoBo 3apaxoBaHi Ha Paxynokx 3 IIK KiieHnta komTn, mo oMy HE Halexars,
MOBEPTAIOTHCA B MOPAAKY, NIepe0aueHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu. bank mae mpaBo B
nopsaky JloroBipHoro cmucaHHs, CIUcaTH MOMWJIKOBO mHepepaxoBaHi komrtu 3 Paxynky 3 IIK
KitienTa, BimoBigHO 10 yMOB 1150T0 JloroBopy, Ha 1m0 KiieHt Hagae banky Take mpaBo Ta 3rofy.
7.2.20. He BuKkOHYyIOTbCS Ta moBepTaroThess bankom KitieHTy 6€3 BUKOHAHHS IIATDKHI IHCTPYKITT
Kuienra:

— SKIIO Xo4ya O OJIWH 13 PEKBI3HTIB, 10 € 000B’A3KOBHUM IS 3aIIOBHEHHS, HE 3alIOBHEHUN a00
3allOBHEHUH HEBIPHO;

— KOO0 pekBi3uT «lIpu3HaueHHs TIaTeXy» IIATIKHOT IHCTPYKIIT HE Ha/la€ MOBHOI iH(popMaIii
npo IUIATDK Ta JOKYMEHTH, Ha IIJCTaBl SKHX 3IiHCHIOETHCS TepepaxyBaHHsS KOIITIB
OTpUMYBauy;

— skmo baHk BUKOHYe NMOKyMeHT mpo apemT abo IlpuMycoBe criimcaHHS KOWITIB 3 paxyHKY,
SKUN BUKOPUCTOBYEThCS KiTieHTOM /7151 pO3paxyHKiB;

— SKIIO CyMa, 3a3Ha4eHa B IJIATDKHUX 1HCTPYKIISX, IEPEBUIIYE 3aTUIIOK IPOIIOBHUX KOIITIB HA
BinnmoBigHOMY Paxynky 3 [IK Ha MOMEHT BUKOHAHHS TakuX IUIATDKHHUX IHCTPYKLIH (3
BpaxyBaHHSM CyM BCiX HaJaHHMX JOKYMEHTIB 3TiJIHO 3 4YEproBiCTIO X BUKOHAHHS) 3
BpaxyBaHHsAM cymu Ha Paxynky 3 [1K mns crimatu BinnoBigHux komiciit banky;

— SIKOIO MiATBEPIHI JOKyMEHTH He Hagano KiienToM no banky Ta/abo migTBepIHI JOKYMEHTH
ogopMIIeHi 3 TOPYILIECHHSIM TOIIO, HaJaHHS SKUX Ta/ab0 BUMOTH 10 0(OPMIICHHS IKHX Pa30oM
3 IJIATDKHOIO 1HCTPYKITIERO Mepe10aueHo YNHHUM 3aKOHOJaBCTBOM Y KpaiHu, a00 3aKiHUMBCS
CTPOK il IIMX MiATBEpIHUX JOKYMEHTIB;

— Ha IIJCTaBl HOPM 3aKOHOJAaBCTBa y cdepi 3anobiranns ta npotuaii BK/ ©T.

7.2.21. Y BUNaaKy HEMOKJIMBOCTI BUKOHAHHS IUIATIXKHOT IHCTpYKLIi baHk moBepTae Taky miaTixHy
IHCTPYKLIIO pa3oM 13 NIATBEpIHUMU JoKyMeHTaMu KitieHTy:

— Yy BWIAJKy OTPUMAaHHS IUIATDKHOI 1HCTpYKIii 3acobamu CuCTeMH, TOBEpPTAlOYH TaKy
IUIaTKHY 1HCTPYKI[IO 0€3 BUKOHaHHA, baHK BKazye NMpUYMHY NOBEPHEHHS JOKYMEHTY 0e3
BUKOHAHHS,

— oOmexxenHs rpaB KirieHTa, 10710 pO3MOPSIKEHHS IPOIIOBIMH KOIITAMH, 10 3HAXOASTHCS Ha
Paxynky 3 IIK, He nomyckaerbcs, KpiM BUIAAKIB 3BepHeHHA JloBipeHoi ocoOu uis
npoBeeHHs miaTikHuX onepariil 3 [1K, oOmexenHs npasa posnopsxeHHs Paxynkom 3 [IK
3a pilIEHHSAM cyay Ta a0o0 B IHIIMX BUIAJKaX, BCTAHOBJIEHHWX YHMHHUM 3aKOHO/IaBCTBOM,
30KpeMa 3aKOHOAABCTBOM y cepi 3anobiranns ta npotuaii BK/ ®T a6o uum JloroBopom.

7.2.22. SIkmo KiieHT € mogaTKOBHM areHTOM BIANOBIZHO O HMOJATKOBOIO 3aKOHOZABCTBa, baHK
npuiiMae TOKYMEHTH Ha BHILIATY OTIOJATKOBYBAHOTO JI0XOy, BU3HaUeHOTo [101aTKOBIM KOIEKCOM
VYkpainu, Jauiie 3a yMOBU OJHOYACHOTO noiaHHs KiieHToM miaTikHOT IHCTPYKIIT Ha mepepaxyBaHHS
JI0 OIO/KETY YTPUMAHOT0 TTOJIATKy Ha OX0aU (PI3UIHUX OC10 13 CyMU I0X0Ty 200 JOKYMEHTAIBHOTO
MiATBEPKSHHS 1X CIUIaTH paHiIIe.

7.2.23. VY pa3i, sxmo loroBopom ta/ abo Tapudamu banky nependadeHo HapaxyBaHHs POIICHTIB
Ha 3aJIMIIOK KOIITIB, 110 3HaxonaaThcs Ha Paxynky 3 1K Kiienta, mignucanusm orosopy Kiient
MIOTOJDKYETHCS 3 HACTYITHUM TIOPSIIKOM HapaxyBaHHS Ta CIUIATH MPOICHTIB:

— bank HapaxoBye Ta crutauye Kili€eHTy MPOLEHTH Ha 3aJMIIOK KOILITIB, IO 3HAXOIATHCS Ha
Paxynxky 3 1K KnienTa y po3mipax, Buznauenux JloroBopom ta/ abo Tapudamu banky ta y
BamoTi Paxynky 3 [1K;

— HapaxyBaHHS MPOIICHTIB Ha 3aJUIIOK BIACHUX KOIITIB, M0 3HaXOAThcs Ha Paxynky 3 T1K
KitienTa, 311iCHIOETHCS IIIOACHHO Ha KiHEIh KOXKHOT'O ONEPaIiifHOTO JTHS Ta P HapaxyBaHHI
BHKOPHUCTOBYEThCSI MeToa (akt/ dakr. Bumuiara HapaxoBaHHMX IPOICHTIB Ha 3aJIHIIOK
BJIACHUX KOIITIB MPOBOAMUTHCS B OCTaHHIM poOoumii (onepauiiHuii) 1eHb Micsals abo y IeHb
OoTpUMaHHS 3asBH Ha 3akpuTTs Paxynky 3 [1K Kiienra;
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— TpHU pO3paxyHKy IMPOLEHTIB Ha 3aJUIIOK rpomoBux KomTiB Ha Paxynky 3 IIK Kiienra
BpaxOBY€TbCS JICHb 3apaxyBaHHs KomTiB Ha Paxynky 3 IIK Ta He BpaxoByeThCs IeHB
cnrcanHs komrTiB 3 Paxynky 3 11K

— INpU HapaxyBaHHI MPOLEHTIB, baHK yTpuMye 13 CyMH HapaxOBaHUX MPOLEHTIB Ta
nepepaxoBye 10 OMO/KETYy TNOAATKH B MOPSAKY, pO3MIpi Ta CTPOKH, BCTAHOBIIEHI
3aKOHOJABCTBOM.

7.2.24.Y pasi npuiinatts HamioHansHIM GaHKOM pIllIEHHS PO BiJKIMKaHHSA O0aHKIBCHKOT JIIEH311
Ta JikBigarmito baHky 3 miacTaB, BU3HAYCHUX YACTHHOIO Apyroro crarti 77 3akony Ykpaiaum «IIpo
OaHkM 1 OaHKIBCHKY JIISUTbHICTHY HapaXyBaHHS BiJCOTKIB Ha 3aJMIIOK KOIITIB, IO 3HAXOISATHCS HA
Paxynky 3 IIK Kiienra, npunuHserbcss Ha KiHEIb JHS, IO HEpeAye THIO MOYaTKy MPOLEaypH
nikBiganii banky.

7.2.25.Y BUMagky 3ampoBaKeHHs baHKOM HE3HIKYBalbHOTO 3anmumiky KiieHT 3000B’s3aHMiA
MIATPUMYBATH HE3HIKYBaIbHUHN 3amumiok 3a Paxynkom 3 1K y po3mipi, Bu3HaueHoMmy B Tapudax.
7.2.26. 3ynuHeHHsT BUJIATKOBUX IUIATLOKHUX omeparii Ha Paxynky 3 IIK 3miiicHIO€TBCS B Mexax
CyMH, Ha Ky HaKJIaJCHO apelIT, KpiM BUMAJKIB, KOJIW apelT HakJIaJeHo 0e3 YyCTaHOBJICHHS TaKoi
cyMu. Y BUNAJKy HAaKJIAJICHHS YNOBHOBOKEHHMMH OpPTaHAMH apelTy KOLITH, IO PO3MIIIeHI Ha
Paxynky 3 1K, bank Mo>ke BCTAHOBUTH HE3HIKYBAJIbHUI 3QJIUIIOK HA TAKOMY PaXyHKY Y pO3Mipi,
10 BU3HAYAEThCS Tapudamu, Ha CTPOK il TAKOTO aperTy.

7.2.27.1lincraBu 3ynWHEHHs IUIATDKHUX oOmepalii i3 3apaxyBaHHs kowmTiB Ha Paxynox 3 IIK
IICHTUYHI TiZICTaBaM 3yIMMHEHHS IUIAaTHKHUX ONepaliiil i3 3apaxyBaHHs KOUITIB Ha IOTOYHI paXyHKH
KnientiB banky. [Topsinok 3aiiicnens bankoM 3yniHEHHS MIATIKHUX OMepalliii Ha MOTOYHI paXyHKU
KnienriB 3a3Hauaerbes y 1.5.2.29. JloroBopy Ta 37ilicHIOEThCS BaHKOM 3 ypaxyBaHHSM BHMOT
3aKOHO/AABCTBa y cdepi 3anobdiranus ta npotusii BK/ @T.

7.3. OcobauBocrti 3akputTa Paxynky 3 IIK
7.3.1. Paxynoxk 3 I1K mosxe Oytu 3akputuii KiieHToM B Oyab-sKuii 4ac 10 3aKiH4eHHs cTpoKy aii [TK:

— micns noJanHs 10 baHky 3asBU-10T0BOpY PO BimMOBY Bif JloroBopy (0aHKIBCHKOT OCITYTH)
(domaTok 3-2) 3a yMOBH HaJIe)KHOTO BUKOHaHHS KITiEHTOM BCiX CBOTX 3000B’si3aHb Mepe/]
bankom, nepen6auenux JloroBopoM Ta 3a ymoBu noBepHeHHs ycix [IK, Bumymenux mo
Paxynky 3 IIK. V Bunaaky BinmoBu Knienta nosepuytu I1K no banky, 3akputts PaxyHky 3
I1IK ta nmoBepHeHHs 3amMiuKky KomTiB 3 Paxynky 3 IIK 3miiicHIO€TBCS y BIANOBITHOCTI 710
BHYTpilIHIX nponenyp banky. Skiuto Tepmin aii kaptku 3a Paxynkowm 3 I1K, 1o 3akpuBaetbes,
3aKkiHUMBCs Outblie 45 (copoka M’ATH) KaJeHJapHUX JHIB ToMy a0o Taka KapTka Oyia
3a0s10KOBaHa O1IblIe, HIXK 45 (COPOK IT’ATh) KaJeHIapHUX JIHIB TOMY, TO 3aKpUTTs PaxyHKy 3
1K Ta moBepHEeHHs KOILITIB 32 HUM MO>KJIMBO MPOBECTH 0€3 TOTPUMaHHs TepMiHy 45 (copoka
I’STH) KaleHaapHuX JHiB.3a HasBHOCTI kowTiB Ha Paxynky 3 IIK bBanx 3miiicHioe
3aBepIlaNbHI IIATDKHI onepaii 3a Paxynkom 3 1K (Buriara 3anumky komTiB Ha PaxyHky 3
1K rotiBkoto uepes kacy banky abo nisixoM nepepaxyBaHHsi baHkoM Ha 1HIIUH, BUBHAYEHUH
Krnientom paxyHOK, He paHimie HiX yepe3 45 KaJeHIApHUX IHIB 3 JHS mojaadi 3asBU-
JOTOBOpPY Tpo BinmMoBY Bix JloroBopy (OaHKiBCbKOT mociyru) Ta 3akputTs Paxynky 3 TTK
(domartok 3-2);

— HaMiJacTaBi cBionTBa ITpo cMepTh KitieHTa y pasi cmepti BiacHuka Paxynky 3 [1K — ¢izuunoi
ocobu. IIpu 1ibomy, 30008’ a3anHs KiienTa 3a JloroBOopoM He NMPUMHHSETHCS HOTO CMEPTIO,
OCKUIbKM BOHO HE € HEPO3PUBHO OB S3aHUM 3 HOro 0co0010 1y 3B 43Ky 3 UM MOXe OyTH
BHUKOHAaHE 1HIIOI0 0CO00I0, 30KpeMa CIaIKOEMIIEM;

— SIKIIO MPOTSTOM TPbOX POKIB MOCILIb HE 3A1MCHIOBANINCA TUIATIXKHI onepallii 3a PaxyHkom 3
1K 3a BUHATKOM ormepaiif 31 criati baHKOM NpOIEHTIB Ha 3aJMIIKK KOIITIB HAa PaxyHKy 3
1K (3a HasiBHOCTI OCTaHHIX) 1 Ha IIbOMY PaxyHKy HeMae 3aJIMIIKy KOIITiB, baHk 3anuiiae 3a
coboro npaBo BinMoBuTH KitieHTy B o0ciyrosyBanHi Paxynky 3 I1K Ta 3akputh ioro;

— npu 3MmiHl KiieHTOM cTartycy pe3uaeHTHOCTI — y pasi HaOyTTs (i3MYHOI0 0CO00I0-
PE3HUICHTOM CTaTyCy Hepe3uIeHTa / pe3ujeHTa (30KpeMa, MpW BHI3li Ha MOCTiHE Micle
MPOKUBAHHS 3a KOPJIOH KIIEHTIB - (GI3WYHUX 0cCi0 — pe3uaeHTiB / y pa3l HAOyTTs
IpPOMaJITHCTBA Y KpaiHH)

— bank 3akpuBae Paxynku 3 [IK, siki Oynu panimie BIAKpHUTI Ti K pe3UICHTY /HEPE3UIACHTY, 1
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BigkpuBae Paxynku 3 [1K sik ¢iznuniit 0cobi — Hepe3uIeHTy / pe3uIeHTY. 3INIIOK KOIITIB 3
Paxynky 3 IIK ¢izununoi ocobu — pe3ugeHTa / Hepe3uaeHTa NepepaxoByeThCcsl Ha PaxyHoK 3
1K i€l ¢piznunoi ocobu, BIAKPUTHI K HEPE3UICHTY /PE3UICHTY;

— Ha miACTaBl PIIlICHHS BIMOBIIHOTO OpPraHy, Ha SIKUH 3T1IHO 13 3aKOHOM IOKJIaJeHO (YHKITIT
o0 BU3HAHHS (Pi3UUHOT 0coOu OaHKPYTOM (3a 3asBOIO JIIKBiJaTOpa, TOJIOBU a00 4ieHa
JKBIJAIIHHOT KOMICIi, yIIpaBUTE s MaiHa TOIIIO);

— y pasi BiacyTHOCTI 3anuiuky xomTiB Ha Paxynky 3 IIK, Ha sxkuil HaknmazeHo apemt abo
B1JICYTHOCT1 3a00prOBaHOCTI;

— 3a i”imiatuBoro baHky (B Tomy uucii 3a pimeHHsM Cinyx0u (iHAHCOBOTO MOHITOPUHTY
banky) 3rilHO 3 YUHHUM 3aKOHOJIAaBCTBOM, 30KpEMa, 3aKOHOJIABCTBOM Y cepi 3anodiraHHs
ta npotuaii BK/ @T. ¥ takomy pa3i bank 3akpuBae Paxynok Kiienty Ta, y pa3i HasBHOCTI
3aJIMILIKY KOIITIB Ha PaxyHKy, micis mpoBeIeHHS 3aBeplIaibHOT (MX) MIIATKHOI (MX) onepartii
() 3a TakUM paxyHKOM [3 BHUKOHAHHs IUIATDKHHX 1HCTPYKIiH Ha IIpumycoBe crnmcaHHs
(CTATHEHHS1) KOILITIB, BUIIATH KOIIUTIB TOTIBKOIO, IEpepaxyBaHHs 3aJUIIKY KOIITIB 3TiIHO 13
HajaHuMu KilieHTOM pekBi3UTaMu| IepepaxoBy€ KOLITH Ha OKPEMHH aHaIiTUYHUN
0aJaHCOBHI PaxyHOK JUIsI MTOTANBIIOTO O0JIIKY Ta ToBepHEHHs KomTiB KitieHTy mif yac iioro
3BepHEHHs 10 baHky;

— bank 3akpuBae Paxynku 3 [1K KiieHTiB, Ha KOIITH SKUX YCTAHOBJICHO OOTSKEHHST MATHOBHX
IIpaB BIJIOBITHO 10 YMOB JloroBopy, JIMIIe 3a 3roji0r0 OO0TsHKyBaua, KU yCTaHOBUB Take
OOTsDKEHHS, KpiM BUNAIKiB 3akpuTTs Paxynki KiienTiB min yac Bukonanus bankom [Tnany
MPUTIMHEHHS 3iIHCHEHHA OaHKIBCHKOI [ISJILHOCTI 0€3 NPHUIMHEHHS HOPUIWYHOI 0CcoOu
BiIMOBIAHO 10 3akoHy Ykpainu «[Ipo crpomieHHs mpoleayp peopranisaiiii ta Kamrami3aiii
0aHKiBY», sike MOXe 3/ilicHIoBaTHCs bankom 0e3 oTpuMaHHS Ha 1€ 3r0JI1 00T KyBaya;

— Ha IHIMX MiJCTaBax, nepeadadeHnx 3aKOHOIaBCTBOM YKpainu ado [loroBopom mixk bankom
1 Kimienrom.

7.3.2. lito /loroBopy Mo:ke OyTH JOCTPOKOBO MPUIIHMHEHO:

— 3a B3aeMHOK0 3rojoto CTopiH, MpO MO0 YKIAAA€ThCs 3asBa-IOroBip NHpPO BIIMOBY BiX
JloroBopy (6ankiBchkoi ociyru) (JomaTok 3-2);

— 3a i”imiatuBorwo baHky:

1) y pasi cucremaruunoro mopymieHHss KiieHTOM 000B’s3KiB, MOKJIQJICHHMX HAa HBOTO
ymoBamu JloroBopy, BiJOBITHO O YHHHOI'O 3aKOHOAABCTBA Y KpaiHU;

2) y BUnaaKy HeHanaHHs KilieHTOM TOKYMEHTIB Ta BiJIOMOCTEH, HEOOXiJHUX, 30KpeMa, IS
BCTaHOBJIEHHSI HOro OcoOM, CyTi JisIbHOCTI, (pIHAHCOBOTO CTaHy, 3/A1HCHIOBAaHUX HHUM
IUIATDKHUX omepariii, skl BuTpeOye baHk 3 MeTOI BHUKOHAaHHS BHMMOI YHMHHOI'O
3aKOHOJIaBCTBa, 30KpeMa 3aKOHOJaBCTBa y cdepi 3anodiranns Ta npotuii BK/ ©T;

3) sikmo baHk BHsABMB (PaKT HaJaHHS BIACHUKOM (PIHAHCOBOTO paxyHKa HEJOCTOBIPHOT
iH(popMarlii A7 BCTAaHOBJIEHHS MMiJ3BITHOCTI TAaKOT0 paxyHKa, baHK BiIMOBIIsi€ BIAaCHUKY
Takoro ()iIHaHCOBOI'O paxyHKa B MOAAJIBLUIOMY HaJlaHHI IUIATKHUX MOCIYT, @ TAKOXK Mae
IPaBO PO3ipBATH JOTOBIPHI BITHOCHHH 3 HUM. Y pa3i po3ipBaHHs JOTOBIpHUX BIJHOCHH 3
BJIACHUKOM (piHAHCOBOTO paxyHKa baHk moBepTae 3aJlMIIOK KOMITIB BJIACHUKY TaKOIO
paxyHKa Ta HE Hece BIANOBIIATBHOCTI 32 CIIPUYMHEHI BIACHUKY (DIHAHCOBOTO paxyHKa
30UTKH, TIOB’A3aH1 3 pO31pBaHHAIM JIOTOBIPHUX BiJIHOCHH;

4) sxmo (akT HaJAHHA BJIACHUKOM (DIHAHCOBOTO paxyHKa HEIOCTOBIpHOI iH(OpMarii
BUSBIIEHO MICJs MojAaHHs 3BiTy mpo [1iA3BiTHI paxyHkH, baHk mpoTAroM Tprox pobounx
JIHIB 3 JTHS BUSIBJIGHHS TaKOTO (DaKTy MOBIAOMIISE PO 1€ LEHTPAIbHUN OpraH BUKOHABYOT
BJIaJU, IO peati3ye JIepKaBHY MOAATKOBY IOJIITHKY;

5) iHmMX BHUIAAKaX, MepeadadyeHnx 3aKOHOAABCTBOM YKpainu abo JforoBopom mixk bankom
1 KimenTom.

7.3.3.Paxynok 3 I[IK He Mo:ke OyTH 3akpuUTHIi 32 3as5BOIO-TOTOBOPOM TIPO BiAMOBY Bia JloroBopy
(6aHKiBCHKOT MOCITYTH) y BUTIAJKY, SIKIIO 3yMMHEHE MPOBEACHHS IUIATHKHUX omeparliid o PaxyHky 3
[1K 3 migcTaB Ta B MOPSIKY, NepeadaueHuX YMHHUM 3aKOHOJABCTBOM Ta/ abo 1um JloroBopom,
30KpeMa 3a HassBHOCTI 3ayiiIKy KomTiB Ha Paxynky 3 1K, Ha sikuii HakaaeHo apemT abo HassBHOCTI
3a00proBaHOCTI .

V Bumnanky, skmo Ha Paxynky 3 [IK Hemae 3anumky xomriB Ta Tepmin aii 1K 3akinuuBcs 45
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KaJIeH/IapHUX JHIB 1 OUIbIle, a 3asBy-A0roBip Mpo BiIMOBY Bix JloroBopy (0aHKIBCHKOI MOCITYTH)
(MomaTok 3-2) nmogano B Onepartiiinuii yac, To matoro 3akputTs Paxyuky 3 I1K € meHp orpuMaHHs
Bankowm Takoi 3asBu-10roBOPY MPO BiIMOBY.

7.3.4.Y Bunanky ininiroBanns baakom a6o Kiientom 3akputts Paxynky 3 I1K bank anymoe Bei 1K,
Buaani Kiienty B pamkax Jlorosopy.

7.3.5.He3anexxno Bix miacraB 3akputtsa Paxynky 3 IIK bank 3000B’s3anmii moBepuytn KiieHTy
3aJMIIOK KOWITIB, o € Ha Paxynky 3 IIK, mis yoro KiieHT 31 cBoro 60Ky 3000B’s3aHMiA B ATy
3akpuTTs Paxynky 3 1K nmoBimomutu pekBizutu Paxynky Kmienta B banky uu B iHIIOro HajgaBaya
IUIATDKHUX MTOCTYT JUIs 31HCHEHHS TaKOro NepepaxyBaHHS.

7.3.6. bank, 3a ymMOBH HampaBiieHHS Ha ajpecy KiieHTa TUCHbMOBOTO MOMEPEHKEHHS PO 3aKPUTTS
Paxynky 3 I1K, mae paBo 3akputn PaxyHok 3 [IK y Oyab-siIkoMy 3 HACTYITHUX BHIIAJIKiB:

— y BuUnajaky HeBukoHaHHs KilieHTOM 3000B’s13aHb, epedadeHux uum JJoropopom;

— 'y pa3i BctaHoBieHHA KilieHTY HenpUHHATHO BUCOKOTO PU3MKY 3a pe3yJIbTaTaMM OLIHKU YU
MIEPEOLIHKH PU3HKY;

— y pasi BiICYTHOCTI IUIaTDKHUX oreparliii 3a iHiniatusoro Kinienrta no Paxynky 3 I[IK npotsrom
TPHOX POKIB Ta BIACYTHOCTI 3anumikiB komTiB Ha Paxynky 3 [1K, micus 3ailicnenHs bankom
JIOTOBIpHOTO CIHMCAaHHS CyM KOINTIB, HAJIEKHUX JO CIUIATH 3a TUIATXHI MMOCIYyTH HAJaHi 3a
uuM JoroBopom;

— y Bunajaky BimMoBu Kiienra Bijx HaganHa iHdopmaii 3rigHo 3 Bumoramu FATCA;

— B IHIIMX BHUIMAJKaX Ta 3 MiJICTaB, Mepea0adyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
M J{oroBopom.

7.3.7.Y Bumazaky, skmo KiieHT mpoTsarom CTpokKy, 3a3HadeHoro B 1.7.3.6. mporo JloroBopy He
3MIACHUTH Oyab-KUX Aii, skl O cBiquuinu mpo OakanHs He 3akpuBatu Paxynok 3 IIK, bank, B
NopsIKY repenadadeHoMy nuM JloroBopoM, 3akpuae Bignosijaauii Paxynok 3 ITK.

7.3.8.Y Bunaaky 3akpurta Paxynky 3 IIK 3a inimiatuBoto banky 3 mijcTaB, BU3HAUEHUX YUHHUM
3aKOHOJIAaBCTBOM, 30KpeMa, 3aKOHOAABCTBOM Yy cdepi 3amobiranns Tta mnpotunii BK/ @T, i3
3aJIMIIKaMHU TPOIIOBUX KOIITIB, TAKUH 3aJTUIIIOK IEPEepaxoByeThcss baHKOM Ha OaHKIBCHKUI paXyHOK
Juis OOJIIKY KOIITIB 3a HeaitouuMH paxyHkamu. Komru 30epiraiotbcss Ha TakoMy PaxyHky a0
MOMEHTY 3BepHEHHs1 KiTieHTa 1010 pO3MOpsHKEHHS MK KOIITaMH 0€3 HapaxXyBaHHS Ta CILIaTH
baHkoM BiJICOTKIB Ha 3aJIMIIKU KOLITIB HAa TakoMy PaxyHKy.

7.3.9.Y Bumazaky, skmo Ha Paxynky 3 IIK € 3amumox rpomoBux komTiB, KimieHT, oTpumaBmm
nosiomiieHHs banky npo 3akputts Paxynka 3 IIK, 3000B’s3anuit moBiqoMuTi baHKy pekBi3uTH
iHmoro paxyHky Kiienta B iHmIOMYy OaHKy YKpaiHu, IS NepepaxyBaHHS HAa HbOTO 3aJHUIIKY
IPOLIOBUX KOMITIB. Y BHUMajKy, Km0 KiieHT He MoBiioMHTh BaHKy peKkBI3WTH IHIIOTO paxyHKY
KnienTta B iHmoMy 0GaHKy MpOTSroM CTPOKY, BKazaHOMY B noBigomiieHl banky, bank mae mpaso,
BUKJIIOYHO Ha BJIACHUM poO3CyA, MepepaxyBaTd 3ajUIIOK I'POIIOBMX KOIUTIB Ha IHIIMHA paxyHOK
Kiienra, Biakputuii B banky, abo 0OJiKOBYBaTH Takl KOIITH HAa OKpeMOMYy paxyHKy banky Ha
yMoBax, Bu3HaueHux Tapudamu banky, Ta noBepHyTH iXx KiieHTy Ha oro BUMOry npu 3BepHEHHI
1o banky.

7.4. Kembek

7.4.1. baHk MoO’Ke 3/11iiCHIOBATH MMOBEPHEHHS YaCTMHM BUTpaueHUX Kii€HTOM IpoIIOBUX KOIITIB 32
TOBapu/ TMOCIYTH, 3IHCHEH] 3 BUKOPUCTAHHSIM BJIACHUX Ta/ ab0 KPEOUTHHUX KOIITIB B TOProOBO-
cepBicHIN Mepexi YkpaiHn B pamkax BianoBiaHux Tapuduux mnaketiB mus [ImaTikKHUX KapTOK
banky, eMITOBaHUX B HalllOHaJIbHIN BatoTI (SKIIO Lie nependaueHo Tapudamu).

7.4.2.Kem-Oex HapaxoBYEThCS 3a KOXKHY 3/IHCHEHY IUIATDXHY orepauito (KpiM BCTaHOBIECHHX
bankom oOMexeHb: 3a cymoro maTixkHoi omnepariii, MCC kogoM ImiaTiXHOI orepailii, BaJlF0TO0
IUIaTKHOT orepallii To1o) Ta 3apaxoByeTbes Ha PaxyHok 3 [IK KitienTa B octanHii poGounii 1eHb
Mmicsug. Y pasi 3akputts Paxynky 3 [1K ken-Oek 3a micsib, B sskomy 3akputo Paxynok 3 I1K, bankom
HE BUILJIAUY€ETHCS.

7.4.3.Y pa3i CxacyBaHHs IJIaThKHOT oneparlii, 3a siky bankom Buraueno Kemr-6ek, cyma Kemr-6exy
banky He nmoBepraeThbes.

7.4.4. Kem-0ek mijyisirae omoIaTKyBaHHIO 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM.
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7.5. OcobauBocTi npoBeaeHHs onepanii 3 [amanusgaMu
7.5.1.Tlnati>xkHi omepariii 3a IJIATIKHAMUA KapTKaMU MOXYTh 3IHCHIOBATHCS 13 3aCTOCYBaHHSIM
['amanuiB 3 Bukopuctanasm texunosorii NFC.
7.5.2.Bukopucranns ['amaHIliB Ta MNpOBEIEHHS IUIATDKHUX ONEpamii 3 iX 3acTOCyBaHHSAM
JIOITYCKA€ETHCS 38 YMOBU BHUKOPHUCTaHHS JineH3iiiaux [IpuctpoiB Ta mporpamHoro 3a0e3nedyeHHs, a
takox TuMiB KapTok, nependauenux bankom.
7.5.3. s 3pilicHeHHA MATLKHUX onepariii KimeHT moBHHEH 0COOMCTO BHECTH BiIOMOCTI HPO
pekBisutn Kaptku no 'amanis, 3rigHo 3 iHCTpyKIieo BupoOHuka Ilpuctporo. Ilicns 3piiicHeHHS
bankom mnepeBipku mgiiicHocTi Kaptku, KiieHT moBuHEH Hamatw 3roAy 3 YMOBaMH EMITEHTA
[udposoi kapTku Ta miaTBepauTH peectpauito Kaprku B ['amanii ogHuM i3 BU3HaYeHUX bankom
crioco0iB. [Ipu ycmimmaomy nogaBanni Kaptku no I'amanns crBoproetbest Ludposa kapTka.
7.5.4.Kinbkicte Kaprok, siki MokHA noaatv A0 ['amaHIis, 3aJIeKUTh BiJl TEXHIYHUX MOKJIMBOCTEH
["amann, nmependadeHnx ioro iHCTpyKIier0. KinbkicTs ["amaHIiB, 10 SIKUX MOXHA TO0AATH OAHY U Ty
xk camy Kaptky, perymoerbcst MIIC. Koxnoro pasy mpu momaBanHi Kaptku mo [Mamanis
CTBOPIOETHCS HOBE 1IM(poBe 3HaueHHs L{udppoBoi kapTku.
7.5.5. JIo 'amanns moxxHa pomatu Kaprtky, TepMmiH nii SKOi HE CKIHYMBCSA, SIKA € aKTUBHOWO (HE
3HaxoauThes B CTon-cnucky) i Binkputa 1o Paxynky 3 I1K, skuit He € 3a010K0BaHUM.
7.5.6.Y pasi 3akpurts/ 6nokyBanus Kaprku um Paxynky 3 IIK, no sikoro ii Bigkpuro, Lludposi
KapTKH, CTBOPEHI JI0 Hel, Takoxk OyJie BUalIeHo YM 3a070K0BaHO 3 ["aMaHIIs.
7.5.7. Bunanutu a6o 3abnoxyBaru LludpoBy kapTky KirieHT MoXke caMOCTiifHO a00 3BEpHYBIIUCH J10
Konrakr-nientpy banky. Bunanenns/ 6noxyBanus LludpoBoi kapTku 311HCHIOETbCS MpalliBHUKaMU
Konrakt-nieatpy banky y pasi 3BepHenHs Kiienta ocoOucto micust iioro imeHTtudikamii 3rigHo 3
BHYTPIIIHIMU TOKyMeHTamu baHky.
7.5.8. AktuBanis Lludpooi kapTku y ['amaHIi Takox MOXKIIMBA 3a 3BepHEHHsAM KitieHTa 0coOucTo
no Konrakt-uientpy banky micis ¥oro ImeHTudikamii 3riiHO BHYTpIIIHIX JOKYMEHTIB banky,
nepeBipku crany Kaptku ta Paxynky 3 [1K, 10 sikoro BoHa BuIymnieHa.
7.5.9.T'amanui Ta L{udposi KapTKU MOKYTh BUKOPHUCTOBYBATHUCS JUIS:
7.5.10. ommatn 3a TOBapm Ta mociayrd dYepe3 POS-tepmiHanm, oOcHameHi Oe3KOHTAKTHOIO
TEXHOJIOTIEI0 oryiaTh, abo iHmI 6e3koHTakTHi [IpucTpoi;

— omjatd y MOOUIBbHHMX J0JlaTKaXx YW Ha web-caiiTax y Mepexi IHTepHeT, ae MOXIuBe

3/11HCHEHHS OIIaTH 3a fonoMororo [{upposux kapTok;
— 3HATTS roTiBKu B ATM Ta o6nagHaHHI, sIKe TIATPUMYE O€3KOHTAKTHY TEXHOJIOT1IO;
— meperiaay iHGopMarllii 3a OCTaHHIMU IUIATDKHUMM ornepauisMy, 3aiicHennMu Ludposoro
KapTKOIO.

7.5.11. TlinTBepKE€HHSL OIUIATH 3AIMCHIOETHCSA NIISXOM MEPEeBIpKH BITOWTKY Mamblld a0o0 1HIIHUX
O0lOMETpUYHUX JaHuX, mapoito 1o [lpucTtporo Tomro, 3riiHO 3 HajamtyBaHHsAMHU [Ipuctporo, Ha
SKOMY BCTaHOBJIEHO ['amaHelb, Ta MOro TeXHIYHHX MOXJIMBOCTEH. [linTBepakeHHs oIjiaTH Ha
[Tpuctpoi He BUKIIIOUAE MOXIIMBOCTI BUHUKHEHHS noTpedu BBeneHHs [1IH-kony Kaptku na POS-
TEpMiHaJII.
7.5.12. IlinTBepKeHHS TUTATIKHUX OTepariid 3i 3HATTS TOTiBKH y ATM un iHIIUX TpHCTPOSX, SIKi
HiATPUMYIOTh O€3KOHTAKTHY TE€XHOJIOT1I0, 3/IHCHIOETHCS BUKIIOUHO HUIAXxoM BBeaeHHs [I1TH-kony
Kaprku.

7.6. HecankuionoBanwuii opepapadt

7.6.1.3 meroro 3amobiraHHs BHHUKHEHHIO HecaHkilioHOBaHOTO oOBepapadTy 3a IUIATIKHUMU
omepamisiMd 3 BuAadi TOTiBKM, Ha KaprTmi moke OyiokyBaTtwcs cyma IUIaTDKHOL omeparii 3
ypaxyBaHHSIM CyMH KoMicii 3a ii mpoBeneHHs B po3mipi BinmosigHo 1o Tapu¢i banky. bank
IIPOBOJUTH PO30JIOKYBaHHS 3a0JIOKOBaHOI CYMH Y JIEHb HAQJXO/DKEHHS CyMH BIIIKOAYBaHHS 3a
NpoBe/eH! IJIaTDKHI omepauii, KpiM cymMH Kowmicii, sika mepeabauena Tapudamu. Y Bumaaky
TEXHIYHOT HEMOXXJIUBOCTI BaHKy 3M1HCHUTH OH-JaiH OJIOKYBaHHS KOMICIi, B T.4. 3a OmepamisiMu
3MIHCHEHUMH B TEpMiHAIBHUX MNpHUCTposix bauky, KiieHT 3000B’s3ye€ThCsi KOHTPOIIOBAaTH Ta
3a0e3nevyBaTu HassBHICTh KomTiB Ha Paxynky 3 I1K mis criucanHs Takoi Kowmicii.

7.6.2.Y pasi cnucanns 3 Paxynky 3 [IK komriB y cymi, 110 MepeBHIye CyMy 3JIMIIKY KOIITIB Ha
npoMy PaxyHky, BuHukae HecankiionoBanuii oBepapadt, ToOTO HeCaHKI[IOHOBaHA 3a00pPTroBaHICTh
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3a cyMolo, sika He Oyna ooymoBiena Kiientom 3 bankom.

7.6.3. HecankuionoBanuii oBepapadT BpaxoBYeThCs Ha OkKpeMoMy I[loTOYHOMY paxyHKY, SIKAHA
BiIKpuBaeThCcsl KiTi€EHTY B JIeHb BUHUKHCHHS HECAHKIIIOHOBAHOI 3a00prOBaHOCTI Ha O€30IIaTHIM
OCHOBI Ha mijcTaBi akuentoBanoi Kienrom Ily6miunoi npono3uttii banky 6e3 nmoganus g0 banky
iHIIOi OKpemoi 3asBM (3roAM TOLIO) 1 MIANUCAHHA IHIIOTO JOTOBOPY Ta 3aKPHBAETHCS IIPU
npunuHeHHi aii JloroBopy Ta noramenHi HecankiiionoBaHoi 3a00proBaHOCTI.

7.6.4.CTOpOHH TIOTO/DKYIOTBCS, LIO0 OTPUMaHHA TOTIBKOBHX KOINTIB Ta/ ab0 MpOBEACHHS
0e3roTiBKOBHX ILIaTeXiB 3 BukopuctaHHaM [IK 3ailicHIoeTbCs B Mexkax JOCTYNHOro Ha PaxyHky 3
[IK 3anumky 3 BpaxyBaHHAM Kowmicii banky Ta/ abo ExBaiipa, B 1HIIOMY BHUIIQJKy B PE3yJIbTATi
Bukopucranns [1K moxe BuankayTrH HecankiiionoBanuii opepapadr, a came:

— B pa3i HAAXOJ/DKECHHS 0 KIIPUHTY iH(OpMaLii Mpo MIaTiKHY omepariio, 3a sikoro Exsaiip
(ITnari>kHa cucTema) MONEepeAHbO B YyCTaHOBIEHWH [IIaTiXHOKO CHCTEMOIO TEpMiH He
HajicaaB eMiTeHTy [aTtikHe MoBiTOMIICHHS;

— B pa3i HaJIXO/DKEHHS 10 KIpHHTY iH(opMalii mpo IaThkHY orepaliro, 3a skow Exsaiip
(ITnari>kHa cucTemMa) MOMEpPeNHbO HaiciaB eMiTeHTy llmaTikHe mMOBiZOMIIEHHS, aie
BiJIMOBiAHA cyMa He Oyna 6mokoBana Ha Paxynky 3 IIK Kiienta ans 3abe3nedenHst ioro
3000B’s13aHb 3a 3/IMCHEHOIO TUIATIKHOKO OMepalliero abo Taka cyma Oyrina po30JoKoBaHa 10
HaaxomkeHHs 3 [TnarixxHoi cuctemu iHbopMarii 3a pe3yabTaTaMu KIIPUHTY;

— B pa3i 3MiHU KyPCIB BAJIIOT 1 HAJIXO/HKEHHS 0 KIIPUHTY 1H(GOpMAIii Ipo MIaTHKHY ONepalito
B iHO3eMHi#l BamoTi B cyMi OunbIIii, HiX Ta, siky ExBaiip (Ilnatixnaa cucrtema) monepeanbo
HaficnaB eMiTeHTy B [lnarikHoMy moBigomIleHHi 1 sKy Oyno 6iokoBaHo Ha Paxynky 3 1K
KitienTa s 3a06e3nedeHHs Horo 30008’ s13aHHS 32 3IHCHEHOIO IUIATIKHOIO OTIEPAITI€To;

— BUHUKHEHHA TEXHIYHMX [OMHJIOK Yy poOoTi oOiagHanHs ewmiteHTa, ExBaiipa abo
IIporiecuHroBOro LEHTpY.

7.6.5.TIpn BunukHenni HecankuionoBanoro osepapadry 3a Paxynkowm 3 I1K KitieHT 30008’ s13y€eThCs
BigmkonyBatu banky cymy 3aboprosanocti (cymy HecaHnkiiioHoBaHOTo oBepapadTy Ta MpPOIEHTIB
3a KopucTyBaHHS TakuM HecankiuioHoBaHuM oBepapadToM) y po3Mipi 3riiHo 3 Tapudamu banky,
IO JisUTM Ha MOMEHT BHHUKHEHHs Takoi 3a0oproBaHocti y ctpok a0 02 (npyroro) umcna micss,
HACTYITHOTO 32 3BITHUM. Y BHIIAJKy HEMOTAIIEHHS Takoi 3a00proBaHOCTI Y BCTAHOBJICHUH CTPOK
BOHAa BBa@Xae€TbcsAd MNpocTpoueHoro. HapaxyBanHs mpoueHTiB 3a HecankiioHoBanuii oBepapadt
3MIMCHIOETECS 32 MeTofoM  «dakt/ dakt» (Meton «dakt/dakT» o3HA4Yae, M0 MPOIEHTH
HApaxoOBYIOTbCS 32 KOXHHMM (pakTUYHMI JIeHb KOopHCTyBaHHA HecaHKI[iOHOBaHMM oBeppadTOM,
BUXOAS4M 3 (AKTUYHOIT KUTBKOCTI JIHIB Y POIIi).

7.6.6. KnienT Mo>ke 3/ifiCHIOBAaTH MOTraimieHHs 3a00proBaHocTi 3a JJoroBopoM HIIIXOM TOTIBKOBOTO
BHeceHHs Ha PaxyHok 3 IIK abo 6e3roriBkoBOro 3apaxyBaHHsS I'pOIIOBUX KOIITIB a00 1HIIMMH
crioco0amHM BiJIOBIJTHO JI0 3aKOHOAABCTBA YKpaiHU.

7.6.7.3a xopucryBanHs HecankiionoBanuM osepapadTom KiieHT crmadye Ha KopucTh baHky
NPOILIEHTH 32 CTAaBKOIO, pO3MIp SIKOT BU3HAYA€ThCs 3T1qHO 3 yMoBamu JloroBopy abo Tapudamu.
7.6.8.Cyma, HanexHa 1o cruiatu 3a HecankmionoBanuM oBepapadrom nosimomisietbess KimieHTy B
OJMH 13 cioco0iB, BU3HaueHNX baHkowm:

— CaMOCTIMHUM BiAcTiAKOBYBaHHAM y Bumnucui (B T.u. yepe3 Jlucranuiiini kananm) ta/ abo

— uyepe3 KoHrtakT-nieHTp mnpu TenedoHHOMY 3BepHeHHI KirieHTa 3a yMOBM  ycHiIIHOT
imeHTudikarii 3a KOJOBUM CIIOBOM, BKazaHUM TipH BiakputTi Paxynky 3 I1K Ta/ abo

— 3a ponomoroto CMC-noBigoMieHHsT Ha MOOUTbHUIN HOMep KitieHTa y BUIIISIII B’ €MHOTO
3anuiky (Oanancy) Ha Paxynky 3 IIK npu cnpo6i 3aiificauTy miatixny onepauito 3 I1K ta/
abo

— 1H(opmyBaHHAM 3 00Ky banky - BianosinaasHum npaniBHukoM banky Tenedonom ta/abo

— npu 6e3nocepenHboMy 3BepHeHHI KiienTa 1o banky.

7.6.9.Y Bunanky HenorameHHs Kimientom cBoei 3aboproBanocti 10 02 (qpyroro) umcia Micsiis,
HACTYITHOTO 3a 3BiTHUM, bank Mae npaBo [Ipusymunutu (OnokyBatu) amito Beix 1K Kitienra, 3i
CTSATHEHHSM 3a paxyHOK KirieHTa KoMicii, 10 MOBHOTO MOTalIeHHs 3a00proBaHoCTI iepe bankom.
7.6.10. HecankuioHoBaHui oBepApadT € MepIIOUeproBUM JI0 MOTAIIEHHS Nepe] BUKOHAHHAM 1HIIUX
ICHyrOunX 3000B’s13aHb niepea bankom.

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na yxkiaoanus 002080py KOMIJIEKCHO20 OAHKIBCbKO20 0OCIYe08Y8aHHS

Qizuunux ocib (pedaxyis 6.1)
49



Bank Mae mpaBo 3MiHIOBaTH BCTAQHOBIEHHMH B I[bOMY IMYHKTI MOPSAOK 0e3 HEOOXiIHOCTI

HaJaHHS OKPEMOTO ToBioMIIeHHs KiieHTy.
7.6.11. I'pomoBi KomTH y A€Hb iX HaxxomkeHHs Ha PaxyHok 3 IIK crnpsmoByroThes bankom Ha
oruiary (MmoramieHHs ) rpomoBux 30008’ s3aHb KitieHTa 3a iuM J{oroBopoM BiMOBIIHO A0 HACTYITHOL
4eproBOCTI:

1) npocTpoYeHi KOMICiiHI BUHArOpOIU/TUIaTH/HEYCTOMKY baHKy;

2) TpoCTpoYCHI npoleHTH 3a HecankiiioHoBaHUM oBepapadToM;

3) HapaxoBaHi IPOLIEHTH 3a pocTpoucHuit HecankmionoBanuii oBepapadr;

4) mporueHTH 3a HecankiioHoBaHHM OBepApadTOM 3a MOIEPEAHIi PO3pax yHKOBUH MEPio;

5) mnpocrpoucHuit HecankuionoBanuii oepapadr;

6) HecankmionoBanuii oBepapadrT;

7) cTpaxoBi IUIATEXKI 3a JJOroBOopaMu cTpaxyBaHHs KitieHTa (3a HassBHOCTI);

8) kowmiciitHi BuHaropoau bauky, HapaxoBaHi B pO3paxyHKOBOMY IE€PiO/Ii;

9) muaru 3a HajaH1 baHKOM TUIATIXKHI TOCTYTH B MOTOYHOMY PO3PaXyHKOBOMY HEpiO/Ii.

3a/10BOJICHHS! BUMOT KOXKHOI HACTYIHOI Yepru 3[1HCHIOETHCS Micis MOBHOI cruiatu KiieHToM
CyMH 3a00pTrOBaHOCTI 3a MOMEPEAHBOI0 Yeproro. [Ipu HaIXOHKCHHI KOIITIB B PAXyHOK BUKOHAHHS
KnienTom 3000B’g3aHb 32 1IuM J[0roBopoM 13 3a3HAYEHHSM B IUIATDKHIN 1HCTPYKIT MPU3HAYECHHS
IUIATEXXY, 110 HE BiJIOBiA€ YEPTOBOCTI MOTAIICHHS 3a00proBaHOCTI, BU3HAYCHIH UM ITYHKTOM,
bank Mae mpaBO HampaBJATH Taki KOIITH HAa TMOTAIIEHHS 3a00pProBaHOCTI 3TiTHO 3 YEpProBiCTIO,
BU3HAYCHOIO IIUM ITYHKTOM.

8. OCOBJJMBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKAMM YMOBHOI'O
3BEPII'AHHA (ECKPOY)

8.1. llopsaaoK BiAKPUTTSA PaXyHKiB YMOBHOI0 30epiraHus (ecKpoy)
8.1.1. BinkpuTTs Ta o0ciyroByBaHHs (0e3roTiBkoBe Ta/ a0 kKacoBe) PaxyHky yMOBHOTO 30epiranHs
(eckpoy) Ta 311HCHEHHs yciX BUIIB IUIATDKHUX OIepaliil 3[1iHCHIOEThCS y HalllOHaNbHINA Ta / abo
1HO3eMHI BamtoTi baHKOM BIAMOBIZTHO 10 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta IHOTO
[orosopy.
8.1.2. PaxyHok yMOBHOTO 30epiraHssi (€CKpoy) BiIKpHBAIOThCS (Pi3HIHUM 0c00aM — pe3HuIeHTaM Ta
Hepe3uIeHTaM-1HBECTOpaMm:

— JUIsL KyMIBJI-IIPOJaXKy HEPYXOMOCTI;

— BHUKYIY aKIiil — JJIs IPOBEJCHHS ollepalliii 3 KOpIopaTUBHUMU IpaBaMH;

— JUIA IHIIWX IUTeH, nepeadadyeHnx 3aKOHOJaBCTBOM.
8.1.3.bank BinkpuBae Kii€HTy paXyHOK yMOBHOTO 30epiraHHs (€CKpoy) LUISXOM YKJIaJaHHS 3
Kiientom 3asBU-70r0BOpY Ha MPUETHAHHS MICHsS HAJAaHHS HUM BCIX HEOOXITHUX JIOKYMEHTIB,
HEOOXITHUX JJsi TNPOBEACHHS HajlexkHoi nepeBipku KirieHta, B ToMy uucli iAeHTUQIKaLi/
Bepudikaii [IpencraBuuka KiienTta BiAMOBITHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBAa Y KpaiHHU.
8.1.4.bank He 3nilicHIOE OaHKIBCbKE OOCIYroBYBaHHS paXxyHKYy YMOBHOIO 30epiraHusi (€ckpoy)
3acobamu C/IBO «IHTepHeT-0aHKIHI.
8.1.5. BinkputTst koxkHOro PaxyHky ymMoBHOro 30epiraHHs (€CKpoy) 3I1MCHIOETHCS Ha MiJICTaBi
odopmieHHS OKpeMoi 3asBH-10r0BOpY Ha ipueaHanus (JlomaTok 9) 3a yMOBH, SIKIIO AaTa BIAKPUTTS
paxyHKiB BiJIpi3HSAETHCS.
8.1.6.1Ipn BimkpuTTI paXyHKYy yMOBHOro 30epiraHHs (eckpoy) KiieHT Bu3Hauae BHJ 1 BaliOTy
Paxynky, npo 110 Bka3ye y 3asBi-10roBOpi Ha MPUETHAHHS.
8.1.7.J]lnem BIiAKpUTTS paxyHKa yMoBHOro 30epiraHHs (eckpoy) KiieHTa BBakaeTbcs nmata
yKJIaJlaHHA 3asBU-J0TOBOPY Ha MPHUETHAHHS.

8.2. O06cayropyBaHHsl paxXyHKiB YMOBHOI0 30epiranus (eckpoy)

8.2.1.bank Hamae KiieHTy MmiaTiKHI MOCTYTH HA TUTATHIAW OCHOBI BIATIOBIIHO JO TMEPENTIKy Ta Ha
yYMOBaX, BUKJIQJICHUX y 3aTBep/pkeHuXx bankom Tapudax, mo posmimeni bankom na Caiiti banky:
https://crystalbank.com.ua ta Ha indopMmariifiHoMy CTeHi B MPUMILICHHSX BiaaiieHs baHky.
8.2.2.bauk 3xilicHIoe oOcyroByBanHsi PaxyHKy eckpoy i Hagae KimieHTy iHII TOCTYTy Ha MiACTaBi
BIJIMOB1THOI JTineH3ii HarionanbHOT0 0aHKY Ha 3M1MCHEHHST OaHKIBCHKUX OTIepallii.
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8.2.3.Ilpu  3milicHeHHI  OOCIyrOByBaHHS  paxyHKiB  yMOBHOro  30epiraHHs  (€ckpoy)
BUKOPUCTOBYIOThCS [1maTiHI 1HCTpYMEHTH, 110 TMepedaveHi I [bOT0 YUHHUM 3aKOHOJIaBCTBOM
Ykpainu Ta HOpMaTUBHO-TIIpaBOBUMHU akTamu HBY.

8.2.4.3apaxyBaHHs T'POIIOBUX KOIITIB HA PaXyHOK YMOBHOTO 30epiraHHs (€CKpOy) 3MIMCHIOETHCS
OJIHOPa30BO 200 MEPIOAUYHO B MOPSJIKY, BCTAHOBICHOMY [[oroBopom.

8.2.5.3 meTor miATBEpIKEHHS 3apaxyBaHHS KoOIITIB Ha PaxyHok eckpoy bank namae Kiienty
Bunucky no PaxyHky eckpoy.

8.2.6.KimenT numgsxoM mianmucaHHs 3asBU-IOTOBOPY Ha IPUEIHAHHSA Hajgae baHKy 3romy Ha
BUKOHAHHS TUIATDKHUX Orepalii 3 1ederyBanHsa PaxyHky eckpoy OeHedimiapoM (amu), 3a3HaYCHUM
(n) y Horosopi.

8.2.7.bank 3000B’s13aHUI yCTaHOBUTH 0c00y OeHedimiapa(iB) (abo iHImMX 0ci0, SKi BIAMOBIAHO 10
3aKOHOJIABCTBA YKpaiHU MaloTh MPaBO HA OTPUMAaHHS KOIITIiB), sika(i) 3BepHynacs(ucs) 10 bauky 3
METOI0 OTpUMaHHS KOMTIB 3 PaxyHKy yMOBHOro 30epiranas (€CKpoy) Ta MepeBipuTH HasBHICTh y
X 0Ci0 TpaBa Ha OJIep>KaHHS KOIITIB, PO3MIIIEHUX Ha PaXyHKy yMOBHOTO 30epiraHts (eckpoy), y
MOPSIKY, BU3HAYEHOMY BHYTPILIHIMU JOKyMeHTamMu baHky.

8.2.8.KiienT Ta OcHedimiap (1) Ta/abo ocoOu, BkazaHi OeHediiiapom (MH), HE MarOTh IIpaBa
PO3MOPSIKATUCSA TPOLIOBUMH KOILITAaMH, IO 3HAXOAAThCA Ha PaxyHKy yMoOBHOro 30epiraHHs
(eckpoy).

8.2.9.3a PaxynkoM yMOBHOT0 30epirants (€cKpoy) BUKOHYIOThCSI BUKIJIFOUHO IJIATIXKHI ornepariii i3
3apaxyBaHHs bankom orpumanux Bif KitieHTa TrpomoBHX KOWITIB, SIKi MPU HACTaHHI IiJCTaB,
BU3HAaYeHUX 1M JloroBopoM, Ta HajmaHHs OcHedimiapom (amu) abo 0co00r0, BKa3aHOK
OcHedermiapoM (aMu) TUTATDKHOI 1HCTPYKIII, B TI'STHISHHUN TEpMiH IEPEPaxoOBYIOThHCS/
BHUIUIAYYIOThCSA TOTIBKOIO (SKIIO0 Iie mependadeHo JloroBopom) Oenedimiapy (am) Ta/abo 0cooi,
BKa3aHiil OeHedimiapoM (Mu) abo moBepTaroThes KilieHTY BIAMOBIIHO 10 YMOB 1bOTO [loroBopy.
OTpumMyBad MOXe€ BIAKIMKATH IJIATLDKHY 1HCTPYKIIIO JO MOMEHTY CIHMCAaHHS KOWTIB 3 PaxyHKy
€CKpOY.

8.2.10. KimieHT po3ymie Ta TOTOMXKYEThCA 3 THM, IO y BHUIAJKY iHIIIIOBaHHSA OeHediliapoM
IUTATDKHOI omepanii / HagaHHA 10 baHKy JOKYMEHTIB, fKl Cylepedyarb HOpMaM YHWHHOTO
3aKOHOJABCTBA YKpaiHW (30KpeMa, He MIATBEp/DKYIOTh HaJaHHA MiACTaB I TepepaxyBaHHS
benedeniapy abo BkazaHiil HUM 0co01 komTiB 3 PaxyHka ymoBHOro 30epirans (eckpoy)), bank mae
IpaBo BiIMOBHUTHU OeHediliapy y NpOBEJSHHI TaKoi MIaTIXKHOI oneparii.

8.3. 3BepHeHHsI CTATHEHHS] HA KOIUTH, 110 3HAXOASATHCS HA PAXYHKY YMOBHOIO0 30epiranus
(eckpoy)

8.3.1.3BepHeHHS CTATHEHHs Ta (a00) HaKJIaJeHHs apeliTy Ha TPOLIOBI KOLITH, 10 3HAXOJAThHCS Ha
PaxyHky yMOBHOTO 30epiranus (eckpoy), 3a 3000B’s13aHHsAIME baHKy, He TOMYCKAETHCA, KPIM CyMH
IpOIIOBUX KOIITIB Ha PaxyHKy, siky baHk Mae mpaBo yTpuMarTu SK BUHAropojy CTaHOM Ha JIaTy
3BEPHEHHS CTATHEHHS a00 HaKJIaJE€HHS apeluTy 3riJHO 3 LUM JloroBOpOM.

8.3.2.3BepHEHHS CTATHEHHs Ta/ab0 HaKJIAaJeHHS apelITy Ha TPOIIOBI KOILITH, IO 3HAXOIATHCS Ha
Paxynky eckpoy, 3a 3000B’s3anHAMu Kiienta ab6o Oenedimiapa(iB) (y TomMy uucmi y pasi ix
JikBifanii) He nomyckaerbes. [Ipu 11bOMyY TOMYCKa€eThCs 3BEPHEHHS CTATHEHHs Ta/a00 HaKIaJeHHs
apewTy Ha rpaBo Bumoru Kiienta abo 6enediiapa (i) Ta/abo oci0, BkazaHux O6eHedimiapom (Mu)
no banky Ha mizacrasi 1poro JloroBopy, y TOMy 4HCii Ha IPaBO BUMOTHM BUIUIATH TPOIIOBUX KOIITIB
(abo X 9acTWHM), IO 3HAXOIATHCS Ha PaxyHKy ecKpoy, 3a HaCTaHHS ITiJICTaB, BCTAHOBJICHUX X
JloroBopoM Ta crutatd BuHaropoau baHky 3a mociyru, moB’s3aHi 3 00CIyroByBaHHSAM PaxyHKoM
YMOBHOTO 30epiranHs (eckpoy) Ta 311 CHEHHSIM omepaliii 3a HUM.

8.4.3akpuTTs paxyHKiB YMOBHOr0 30epirants (eckpoy)
8.4.1. bank 3akpuBae PaxyHOK yMOBHOTrO0 30epiranss (ecKkpoy):
— y pa3i npunuHeHHs abo po3ipBaHHs 3asBU-IO0TOBOPY HA MPUEITHAHHS LUIIXOM IiANUCAHHSA
3asBH-I0roBOpY PO BiaMOBY Bix JloroBopy (6ankiBchKkoi mocnyru) —logarok 9-2;
— B IHIIMX BUNAJKAX, YCTAHOBJICHUX 3asBOIO-JOTOBOPOM Ha NMPHETHAHHSA PAXYHKY YMOBHOIO
30epiranHs (eckpoy).
8.4.2. bank 3a HasBHOCTI KOIITIB Ha PaxyHKy yMOBHOTO 30epiraHHs (€CKpOY), SIKHI 3aKpHUBAETHCS 13
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3a3HaYCHMUX MPUYHH, TOBEpPTAE 11 KOUITH BIAacHUKY PaxyHky abo mepepaxoBye ix OeHedimiapy(am)
gy 3a3HauyeH1d(uM) OeHedimiapom(amu) ocobi (am), AKIIO 11e MepeadaveHo3asBO0-I0TOBOPOM Ha
pUETHAHHS.

8.4.3. PaxyHok yMOBHOro 30epiranus (eckpoy) baHkoMm 3akpHBaeThCs Ha HACTYIHHUI poOOUHil 1eHb
MIiCJIsl MPOBENIEHHSI OCTaHHBOI TUIATDKHOI omeparllii mo PaxyHky eckpoy. Bci nii BinOyBaroThes 3a
YMOBH ITMCBMOBOTO MTOTO/KEHHs OeHediriapa /iB.

9. OCOBJJMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIAJJHUMHU PAXYHKAMU

9.1.0co0auBoCTi po3MileHHsI 0aHKIBCHKHX BKJIAIIB
9.1.1.bank, 3a ymoBu HasiBHOCTI y Kitienta Bimkputoro B banky Paxynky 311K, moxe HamaBatu
KiienTy OaHKIBCBKY MOCIYTY po3MillieHHss Bkimany Ha JEeNO3UTHHHA paxyHOK, BKa3aHWid y 3asiBi-
JIOTOBOPI Ha HPUEIHAHHS, 3 ypaxyBaHHSAM yMoOB (mapametpiB) posmimeHas (IcToTHI ymoBH 3a
BKJIaJlaMu (JIenO3UTaMu) JUIsl KIIi€HTiB-Qi3uuHUX 0ci0), po3Minienux bankom Ha Caiiti Banky:
https://crystalbank.com.ua.
9.1.2.bank BinkpuBae BxmagHuky BKIQAHHMNA (IENO3WTHHN) paxyHOK (Hami y LbOMY pO3ALIi
HoroBopy — Bxiaguuii PaxyHok) 3a ymoBM mpen’siBieHHS BKiIagHMKOM JOKYMEHTIB, LIO
MOCBITYYIOTH 0CO0y Ta HagaHHS baHKy MOBHOTO MakKeTy HAaJIeKHUM UYHWHOM O(GOPMIICHUX
JIOKYMEHTIB, HEOOX1AHUX JIJIS BIAKPUTTS BKIIaqHOTO paxyHKY, BiIMOBITHO 0 BUMOT 3aKOHOJaBCTBA
VYkpainu. bank moxe BimMoBuTH Biiamuuky y BiakputTTi BriiagHoro paxyHKy y BHIaJIKax,
nepe0ayeHUX UYUMHHMM 3aKOHOJABCTBOM YKpaiHM Ta ymoBamu JloroBopy (B 4acTHHI
oOciyroByBannas bankoM BkiagHux paxyHKiB).
9.1.3.bank npuiimae Ha 30epiranHs Bif KiienTta rpomoBi komTH (Ha yMOBax cTpokoBoro Bxiamy
a0o Bxkiaay na Bumory (Tumosi ¢popmu - JlomaTtok 7 Ta JlomaTtok 8) — B 3aI€)KHOCTI BiJl yMOB
Bknany) ta 3000B’s3yeThes BumiauyBaTu Kiienty cymy Briiagy Ta nporentu Ha Bkiiag B mopsiaky
Ta Ha yMOBaX, BCTaHOBJeHUX [loroBopom. 3a koxHUM BHIOM Briany (menosuty) Brimagaumk
ykiaaae 3 bankom BiAmoBiaHy 3asBY-A0rOBip HA MPUEAHAHHS (K1 € HEB1I €MHOIO YACTHHOIO IIi€i
[TyOniunoi mpomno3unii) 3rigHo [Tacnopra 6aHKIBCBKOTO MPOIYKTY.
9.1.4. JInsa 3apaxyBaHHs rpoloBUx KomTiB KitieHTa Ha mijicTaBi JOKyMeHTiB, Hafganux Kiienrom, Ta
BIJIMOB1THO JI0 BUMOT 3aKOHO/aBCTBa 1 BUMOT banky, bank Binkpusae Kiienty Bxnaanuii paxyHok.
Pexxum ¢yHkiioHyBaHHS BKiIagHOTO paxyHKY peryio€ThCsi HOPMAaTUBHO-IIPAaBOBUMM aKTaMH
HamionanpHOro OaHKy Ta IHIIMMH HOPMaMH 3aKOHOAABCTBAa YKpaiHW, 3 SKUMH BKIagHUK
O3HaOMIIEHUH /10 IpUEAHAHHS 10 YMOB 11boro JloroBopy.
9.1.5.TTuckrmoBa opma AOTOBOPY OAHKIBCHKOTO BKJIQTy BBAKAETHCS JOTPUMAHOIO, SIKIIIO BHECCHHS
IpOIIOBOI CyMH Ha BKJIQJHUN (JICMO3UTHHI) paxyHOK BxmagHuka miITBEpPKEHO BiJIIOBITHOO
3as1BOI0-TOTOBOPOM Ha MpPHETHAHHS, OPOPMIIEHOIO B IMHUCHbMOBOMY (€JIIEKTPOHHOMY) BUIJISAL 3
BUAY€I0 BIAMOBIIHOTO JOKYMEHTA!

— IIpH BHECEHHI F'OTIBKOBHUX KOIITIB - TUIATDKHOI IHCTPYKIIIT HAa epeKas roTiBKY;

— MpH3apaxyBaHHI O€3roTiBKOBUX KOIITIB - IUIATDKHOT 1HCTPYKILIi KPEIUTOBOrO Iepekasy/
IUTATIKHOI IHCTPYKIII Ae0eToBOro mepekasdy Ha mepeka3 kowmrTiB 3 IloToyHOro paxyHky/
Paxynky 3 IIK/ inmoro BknagHoro paxynky Ha Brmamguuii paxynok Kiienta/ BUKOHaHHS
bankoMm 3apaxyBaHHs KomTiB Ha Bkimamuuii paxyHok Bxiagnuka/ Bunucku no BrimagHomy
paxyHKY.

9.1.6. BiamoBiaHo 10 YMOB, 3a3Ha4eHUX y JloroBopi (B yacTuHi 00CIyroByBaHHs baHKOM BKJIQIHUX
(Iemo3uTHUX ) paxyHKiB) BriiaHUK po3Milllye IPOIIOBI KOIITH Ha BKIaJHOMY paXyHKY IUIIXOM:

— BHECEHHS T'POIIOBUX KOIITIB TOTIBKOIO Uepe3 kacy banky abo depes Gankomar 3 GyHKIIIEO
npUMaHHS FOTIBKU (32 YMOBH HasiBHOCTI TEXHIYHOI MOXJIMBOCTI baHky);

— mepepaxyBaHHS 3 iHIIOro BxmagHoro paxyHky abo [loTouHoro paxyHky 4epe3 BiIJIiJICHHS
banky abo mucranmiitno, 3a momomororo CJIBO «IHTepHeT-OaHKIHT» abo Yepe3 IHIII
JMCTaHLIITHI KaHaIM 00CIyrOBYBaHHS (32 yMOBH HAassBHOCTI TEXHIYHOT MOXKIMBOCTI y baHKy).

9.1.7.1lpu 3BepHeHHI 0 BiaauieHHs/mupekiii banky Bxiannuka, sxuii po3mictuB Bkiian/ Bigkpus
BankiBcbkuii Paxynok 3a qornomoroio C/IBO «InTepHeT-6ankinr», bank Hanae Takomy BrinagHuky
Ha 10ro BUMOTY HAJIC)KHUN HOMY TPUMIpHUK 3asBU-IOTOBOPY Ha MPUETHAHHS Y MUCHMOBIiH opMi 3
HiANKACOM Ta MEYaTKOolo, a TaKoK Bunucky no Bkinagnomy paxyHky.
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[TinTBepKeHHSIM BHECeHHs BriannukoM Britany 3a momomororo C/ABO «IHTepHET-0aHKIHD €
Bunucka no BkimagHoMy paxyHKy, 1110 HajgaeTbesi bankom BriagHuky 3a HOro 3BEpHEHHSIM B JIEHb
3apaxyBaHHs IPOIIOBUX KOIITIB y cyMi Bkiany Ha Bxiannuit paxyHok. Y Bunucui 3a3Ha4aroThCs:
Ha3Ba banky, Homep BxitamHoro (1emo3uTHOr0) paxyHKy, yCi CyMH TUIATKHUX OTeparlii, 3apaxoBaHi
Ta crnucani 3 BkiiagHoTo paxyHKy, a TAKOX 3JIMIIOK IPOIIOBUX KOIITIB Ha BkiagHOMy paxyHKY Ha
MOMEHT 3BepHeHHs Bkiiagnuka 10 banky.

9.1.8. Bxiagnuk, po3mimyroun Bkiag Ha ymoBax JloroBopy (B yacTuHi o0ciayroByBaHHs bankom
BKJIQJIHUX (JIEMTO3UTHHUX ) PaXYHKIB) Ta MiAMKUCYIOUN 3asBY-0TOBIp Ha IPUETHAHHS MIITBEPIDKYE, IO
O3HAWOMJICHUH 3 THM, 110 TapaHTyBaHHsS @OOHIOM TrapaHTyBaHHS BKJIAIiB (I3UYHHX OCIO
HOLIMPIOETHCS B MEKaX TPaHUYHOTO po3Mipy Ha Bkiaa nmpu BiICyTHOCTI yMOB/BUTIA/IKIB, 3a3HAYEHUX
y crarTi 26 3akony Ykpainu «IIpo cucremy rapanTyBaHHsI BKJIaAiB Pi3HUHUX 0Ci0», a TAKOK YMOBH,
Ha SKUX 3I1MCHIOETHCS po3MilieHHs Bkiaay y banky 3a JloroBopom (B 4acTuHi 00CIyroByBaHHS
bankom BkIIagHUX paxyHKIB) BriaagHuKy 3po3ymii.

9.1.9.T1epeGir crpoky 30epiranns Bxknamy mounmHaeTbes 3 IHS OGOPMIICHHS BIAMOBITHOT 3asBH-
JIOTOBOPY HA MPUETHAHHS.

9.1.10. Buecennss Bkiaay Ha Brxiagamii paxyHOK, MOBepHEHHS Bxiamy, criata NpOICHTIB,
3MIACHIOIOThCA Y BaltoTi Briiany, 3a3HaueHil y 3asBi-q0roBopi Ha MPUETHAHHS.

9.1.11. lnem po3mimenHs: Bkiany € geHp 3apaxyBaHHS TPOLIOBUX KOIITIB y BH3HAueHil B 3asBi-
JIOTOBOP1 Ha MpueaHaHHs cymu Bxiany/ movarkosiit cymi Bkinaay na Bkiagauil paxyHoK.

Bruagauk BHOCHTH cymMy Bkiany Ha Biiamuuil (1emo3uTHH) paxyHOK HE Mi3HIIIE HDK Ha
TpeTiil onepaiiiiHuii eHb Bl JaTH YKJIQJeHHs 3asBU-I0rOBOPY Ha MPHETHAHHS.

VY Bumajgky HeHaaxoJUKeHHs cyMu Bxmany Ha Bxnaguuil (Ieno3UTHHI) PaxyHOK MPOTATOM

3a3HaY€HOT0 BUILE CTPOKY, 3asiBa-I0rOBIp HA NPUEIHAHHS BBAXKAETHCS HEYKJIaleHOw, a Briiaguuit
(emO3UTHUI) PaxyHOK 3aKPHUBAETHCS HACTYHMHOTO poOOYOro IHS MiCis CIUIMBY 3a3HAYEHOTO
TEePMiHY.
9.1.12. Ha nucemoBY BuMoOTry Bknamnuka, bank Hamae BkiiaqHuky po3paxyHOK JOXOJIIB Ta BUTPAT,
OB ’s13aHUX 3 po3MillleHHsIM Bxuany, sikuil BKiItouae Taky iH(QOpMaLil0 Ha JaTy 3BEpHEHHS: CyMy
HapaxoBaHMX MPOLIEHTIB Ha Bkiiag BUxoaaum 13 cTpoky 30epiranss Bxiiany; cymy nmoaartkis 1 300piB,
K1 yTpUMYIOThCs 3 Bkiany Ta/ abo nmporieHTiB 3a BxinagowM, 13 3a3HaueHHAIM TOTO, 1110 baHK BUKOHYE
(GyHKIIT MOJAaTKOBOIO areHTa; CyMy KOMICIHHHMX BHHAropoJ 3a BIAKPUTTS/ OOCIyroByBaHHS Ta
3akputTs BxiagHoro Paxynky i1 Paxynky 3 IIK Ta iHmi BuTpatn BknanHuka 3a mepionamu,
OB’ SI3aHUMHU 3 PO3MILIEHHSIM Ta 00CIyroByBaHHAM Bkiany; 3a yMOBU HassBHOCTI - CyMY JJOJaTKOBUX
nepesar Jis BkiagHuka, OB’ s13aHUX 3 pO3MIILIEHHSIM Ta 00ciIyroByBaHHsAM Bxuiagy (6oHycH TOI1O).
9.1.13. BpaxoBylo4n, M0 3aKOHOJABCTBO YKpaiHH Tiependadae Jesiki OOMEXEHHS IIOJI0
PO3MOPAHKEHHS KOIITaMH Ha BIAKpUTHX B baHKy paxyHKkax (IOpSIOK BIAKPUTTS PaxXyHKIB, PEXKUM
paxyHkiB), po3milieHHaM Bxrnany Ha BkimagHoMy paxyHky, KilieHT moromxyerscs 3 yMOBOIO, IO
nepexiJi 10 1HI1I10i 0coOM paBa BUMOI'M MOBepHEHH: Bkiany a0o fioro yactunu (LUIIXOM JTapyBaHHS,
BIZICTYTUJICHHSI TOIIIO), MOKJIMBHI BUKITIOYHO 32 HAasBHOCTI TMCbMOBOI 3101 baHKy.

9.2.Ilopsinok HapaxyBaHHs Ta ciuiaTu bankom npouenTis 3a Briagom
9.2.1.Po3Mip IpOIEHTHOI CTaBKU 3a Bkitagom, MOpsIOK HapaXyBaHHS Ta MEPIOAMYHICTh BHUILIATH
IPOIICHTIB, MOBEPHEHHsS BKiaay, B T.4. MOXIIUBICTh HOT'O MOMOBHEHHS, JOCTPOKOBOTI'O TOBEPHEHHS
TOIIO BCTAHOBIIOKOTHCA 1M J[OTOBOpPOM, BiAIMOBIIHOI 3asiBOIO-AOTOBOPOM Ha TpPHUEIHAHHS 3a
KOKHUM BuaoM Bxnany 3rigHo TapugiB banky B 3amexsocTi Bix ymoB oOpanoro KiienTom
nponykty banky, icToTHi yMOBH sikux po3mimieHi Ha Caitti banky: https://crystalbank.com.ua.
9.2.2.KiieHT MOXe 00paTH HAaCTYIIHI BapiaHTH BUILIATH MPOLIEHTIB, 32 YMOBH, 1110 BOHH Iiepei0aueHi
BIJIMOBITHUM MPOAYKTOM baHky:

— BHWIUIaTa CyMH HapaxOBaHUX IMPOIICHTIB TOTIBKOIO uepe3 Kacy baHky;

— abo mepepaxyBaHHs CyMH HapaXOBaHMX MPOIIEHTIB Ha BKa3aHui KilieHTOM paxyHOK;

— abo mepembayeHa BUILIATa MPOIEHTIB NMUIIXOM NPHEIHAHHS iX po3Mipy A0 cymu Bximamy

(mIsxoM Karitasizarii).

[TporieHTH MOXXYTh BUILIauyBaTUCh KIi€EHTY mIOMiCSYHO, IIOKBApTaJbHO a00 B KiHII CTPOKY

30epiranHs Bxiamy, B 3amexHOCTI BiJy yMoB oOpanoro KiientoM npoaykry baHky.
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KonkpeTrHmii crioci® BUIIIATH MPOLEHTIB, 0Opanuii KilieHTOM, BKa3zyeThcsi B 3as1Bi-10T0OBOpi Ha
IpUETHAHHS.
9.2.3.31 crumBoM cTpoky Bknany bank mnoBeprae Kiienty Bxmang pasom i3 HapaxoBaHUMH
nporeHTamu 3a Bkimagom Ha Paxynok 3 I1K Kiienra, 3a3nauenuii y 3asBi-10roBopi Ha IpUETHAHHS.
9.2.4.Y pa3i, axkmo Bxiagauk OyB 0OMeXEHHH B MpaBi BUIBHOTO PO3MOPS/DKEHHS KOIITAMHU Ha
Bknagnomy PaxyHky, y Bumaakax, nepef0oayeHMX 3aKOHOJABCTBOM YKpaiHUM (B TOMY YHCII,
BHACIIIZIOK apeITy, IHIMX myomiyHux o0Tskenb — logaTok 11), KOmTH, Y pO3NOPSIKEHHI SKUMU
Bknannuka Oyno o6MmexeHo, BUuIulauytoThesi bankom BkiagHuky nuine micis ckacyBaHHS TaKUX
0OME)KEHb.
9.2.5.Y pa3i yaCTKOBOTO CHHCaHHS KOWITiB 3 PaxyHky BknajgHuka B mpuUMycOBOMY THOPSAKY abo
nusixom JlorosipHoro crnucanHs, bank noseprae Brnagnuky 3anuimok Bxiiagy B 1aTy NOBepHEHHs
Bxknany, 3a3naueny B 3asBi-J0roBOpi Ha pueaHAaHHS a00 moBeprae BrinanaHuky 3anumok Brmany um
HOro YaCTMHHU y BUIAJIKY JOCTPOKOBOI BUMOI'M BKJIaJHUKOM 111010 HOBEPHEHHS 3ayIMIIKy Bxnany,
SKILO0 YMOBaMH 3asiBU-JOTOBOPY Ha MPUEIHAHHS TaKe IPaBo MepeadoayeHo.
9.2.6.Y BumajaKy HAaKJIAJECHHS YINOBHOBAXEHWMH OpPraHaMHM B YCTAHOBJIEHOMY 3aKOHOJABCTBOM
HOPSIKY apelTy Ha KOIITH, IO 3HAaXOAAThCS Ha BkimamHomy paxyHKy BkianHuka, mpoueHTH
IPO/IOBXKYIOTh HapaxOBYyBaTHCA 3TiIHO YMOB Jlorosopy.
9.2.7.Y pasi cmepTi Britagauka npouenTr no Bkiany mpogoBKyIOTh HAPaXOBYBATHCS BiJIIOBITHO
1o ymoB Jlorosopy. HapaxoBani Ta He criaueHi Bxmaguuky npoueHTtu ta Bxiajg noBepTaroTbes
CHAJIKOEMIISIM B TIOPSIZIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
9.2.8.1lopsaok HapaxyBaHHs IpPOLEHTIB 3a KOPHCTYBaHHsA BKiIazoM € HacTymHMM: IPOLEHTU
HApaxoBYIOTbCs y BaimioTi PaxyHky, Ha cymy Brxmany 3a meronom «dakt/daxt» (BHXOAIYH 3
(bakTUYHOI KUTBKOCTI JHIB y MiCsIl Ta y poli) Ha (GaKkTUYHUN 3aJUIIOK KOMITIB Ha Briamnomy
paxyHKy CTaHOM Ha KiHEIlb KOKHOTO JTHS TMOYMHAIOYH 3 JHS, HACTYITHOTO 32 JaTOI0 PO3MIIIEHHS
Bknany, 1o aHs, skuii nepeaye naTi noBepHeHHs Bkiany, a y BUMagKy JOCTPOKOBOTO OBEPHEHHS
Bci€l cymu Bxmany — mo mHs, sSIKuii mepenye aati JOCTPOKOBOT'O MOBEPHEHHs Beiel cymu Bruany,
SIKIIIO iHILE He epe0aueHo yMoBaMu 3asiBU-I0TOBOPY Ha MPUETHAHHS).

[Tpu HapaxyBaHHI NPOLIEHTIB JIeHb 3apaxyBaHHs Bkiany/ nmonoBHeHHs Bkiany Ha Bxnanuuii
paxyHOK Ta JIeHb, BU3HAUEHUI 5K aTa oBepHeHHs Bkiany 3 BkiiagHoro paxyHky He BpaxOBYIOThCH.
[Tpu po3paxyHKy HPOIEHTIB MPUHMAETHCS KUIbKICTh JIHIB, KaJ€HAapHa KUIbKICTh JTHIB y MICALI Ta
KaJIeHJJapHa KUIbKICTb JHIB y POILI.

[IporieHTH HapaxoOBYIOTHCS Ta BHIUIAYYIOTBCS 3 YypaxXyBaHHSAM BHMOT 3aKOHOJABCTBA
VYkpaiHu 100 ONOJATKyBaHHS JOXOJIB (i3WYHUX OCiO.

9.3.Ilopsinok 3MiHM po3Mipy npoueHTIB 3a Bkiaagom, sikuii po3mimeno B banky

9.3.1. Croponu noroawi, BiamoBigHo a0 cratti 651 HusineHoro Koxekcy Ykpainwm, SKiio iHIIe He
BCTAHOBJICHO 3aKOHOJABCTBOM, KEPYIOUMCh MOTOYHUMH KOJMBAaHHSAMHM MPOLEHTHUX CTAaBOK 3a
BKJIaJlaMH, CHUTYalll€l0 Ha TPOLIOBOMY PUHKY Ta/ab0 3MIHAMU Yy TPOILIOBO-KPEAUTHIM MOMITHII
HarionansHoro 6aHKy, 110 po3Mip IpOIEHTHOI cTaBKHU 3a Bkianom, sikuit po3mimieHo B banky, Moxe
3MIHIOBaTHUCS.

9.3.2.1Ipo BCTaHOBJIEHHS HOBOT'O pO3Mipy MPOLEHTHOI CTaBKM 3a CTPOKOBUM Bxmagom bank
nosigomisie Kitienra He misHimre Hix 3a 10 (1ecsiTh) KaJieHAaPHUX THIB 70 1aTH HAOPAHHS YNHHOCTI
HOBHMM PO3MIPOM MPOIIEHTHOI CTAaBKM LUIAXOM BHECEHHs BiANOBiNHOI iH(popMmarii y Bumucku 3
Bxnagnoro Paxynky(-iB) KiienTta, HanpaBneHHs BximagHuWKy BiJIOBITHOTO IOBIIOMJICHHS
BU3HAYEeHUM B 3asBi-I0roBopi Ha npuegHaHHa Kanamom komyHikanii. bank po3minrye BianoBiaHe
iH(dopMaliiiHe MOB1IOMIIEHHS Ha 1HGOPMalIiHUX CTeHIaX B MPUMILIEHHIX BiJauieHs baHky Ta Ha
Caiiti banky.

[Tpo BcTaHOBJIEHHS HOBOT'O PO3MIipY IPOLEHTHOI CTaBKH (y pa3i 3MEHILIEHHS ITPOLIEHTHOI CTABKK)
3a Bknagom Ha Bumory bank moBigomisie Kiienta He mi3Hime HiX 3a 1 (oaMH) Micsillb 10 OaTH
HaOpaHHS YMHHOCTI HOBHM pPO3MIpOM TIIPOIEHTHOI CTaBKM IIJISIXOM HampaBlIeHHS BrimagHuKy
BiJIMTOBITHOTO MOBIJJOMJICHHS] BU3HAYEHUM B 3asiBi-I0TOBOPI HA NpueaHaHHs KanamoMm KoMyHIKaiii.
bank posmimye BiamosimHe iH(OpMaIliiHEe TMOBIIOMJIEHHS Ha IH(QOpPMAIIHHUX CTEHIAaX B
npUMIIIeHHX BigaineHs banky ta Ha Caiiti banky.

[Tpu Hesroxi KiieHTa 13 BCTaHOBIFOBAHUM PO3MIPOM MPOIEHTHOI CTaBKH, OCTaHHIN IMOBHHEH
MOB1TIOMUTH Tpo 1ie baHk He mi3Hile 0CTaHHBOTO poOOYOTo JIHS, IO MEPEy€E AaTi MOYATKY Aii HOBOT
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NPOIEHTHOI CTAaBKM, HUISXOM HaJaHHS BiANOBIAHOTO MHCHMOBOTO IMOBIIOMIIEHHS OCOOMCTO abo
HOLITOIO HA 3a3HAa4YeHy y 3asiBI-A0r0BOp1 Ha IPUEAHAHHS ajpecy baHKy JUisl TUCTyBaHHS.

@DaKT HEHAIXO/KEHHS TaKOro MUChMOBOTO mMoBinmomiieHHs KiieHTa Ha 3a3HaueHy y 3asBi-
JIOrOBOpI Ha MpHUeTHAHHA aapecy baHKy Ui aucTyBaHHSA B OCTaHHIM poOouMii JeHb, 110 mepenye
JIaTi MOYaTKYy Jii HOBOI MPOLIEHTHOI CTaBKH, € 3ro/1010 KilieHTa 3 HOBUM pO3MipOM CTaBKH, 32 KOO
HapaxoBYIOThCS MPOLIEHTH Ha cyMy Bkiany, npu 1iboMy Taka 3MiHa IMPOLIEHTHOI CTAaBKH BBAXKA€ThHCS
BYMHEHOIO HAJICKHUM YMHOM 1 HE TOTpedye yKIIaJaHHs MUCHbMOBOI JJ0AaTKOBOI yroau 110 Jlorosopy.
9.3.3. fIkmo KiieHT He 3rogHuii 13 BCTAHOBJIIOBAHUM PO3MIpOM IIPOILIEHTHOI CTaBKH 3a Bkiramom Ta
IUCbMOBO IIOBIJOMHUB Mpo Le baHk B mnopsaaky, nepenbadeHoMy IuM IyHKToM IlyGmiyHoi
npono3ullii, 3asiBa-J0roBip Ha MPUETHAHHS TPUITUHSIE CBOIO AiI0 3 HACTYMHOIO poOOYOro JIHS, 10
CJIIIY€ 3a 1aTOX0 OTPUMaHHA baHKOM Takoro 1moBiioMIIEHHs, a IOBEpHEHHS cymu Bxnany Ta crutara
HapaxOBaHMX MPOLEHTIB Ha Bkiaj 3/1iCHIOIOTHCSI B HACTYITHOMY TOPSIZIKY, & Came:

— MpOoLEeHTH Ha Bkiag HapaXxoByIOTHCS BKIFOUHO MO OCTAHHIN KaJeHIapHUI eHb, 1110 Mepeaye
JTHIO TIOBEPHEHHS cyMU Biiany 3a craBkoro, 1m0 Jisuia 3a Bkimamom 10 BCTaHOBJICHHSI HOBOI
CTaBKH;

— Kuienr nopyuae banky cymy Bkiany ta HapaxoBaHi poleHTH 3a Bkiiagom nepepaxyBaru Ha
paxyHOK, Bka3anuii Kirientom B 3asiBi-10r0BOpI HA MPUEIHAHHS, SIK PAXyHOK JUIS TOBEPHEHHS
Bxmany abo iHmui paxyHok, BkazaHui KiieHTOM B OKpeMiil 3asBi, HACTYITHOTO poOOYOro
IHS, IO CIIIyE 3a JaTor oTpuMaHHS bankom moBimomieHHs KirieHta/ mpunuHEHHS
JloroBopy 3riIHO 3 YMOBAaMH IIbOT'O ITYHKTY.

9.4. ABTOMAaTH4He NOJ0OB:KEHHS CTPOKY 30epiranus Bkiaany

9.4.1.YMoBaMH pO3MIIIEHHS KOWITIB JUIsi TEBHUX BHIIB BkiamiB Moxe mnependadaTuch
MOJKJIMBICTh aBTOMAaTHYHOTO TOJOBKEHHS CTpPOKYy 30epiranHs Bxiaay (aBTomposioHraris).
[adopmaris mpo MOXKIMBICT Ta YMOBH aBTOMAaTHYHOTO TOAOBXEHHS CTPOKY 30epiranns Bxiamy
BU3HavaeThcst CTOpoHaMu B 3as1Bi-10T0OBOPI HA IPUEAHAHHS.

9.4.2. BkimagHUK Ma€ MpaBO BCTAHOBHTH aBTOMATHYHE IMOJIOBKEHHS CTPOKY a00 BiIMOBHUTHCS Bif
aBTOMATHYHOI'O TIOJIOBXKEHHS CTPOKYy 30epiranHs Biiagy y cmoci® Ta cTpokd, BU3HAYeHi
BIJINOB1JTHOIO 3asBOIO-IOTOBOPOM Ha MPUETHAHHS.

9.4.3. ABTOMaTH4YHE TOJOBXKEHHS CTpPOKYy 30epiraHHs Bkiany 3niiicHroeTbess bankom 6e3
npucyTHocTi BxiagHuka Ta 0e3 ykiagaHHs OyAb-sIKMX JIOAATKOBMX HUCBMOBHX JOTOBOPIB 0O
BI/INIOBIJTHOI 3as1BU-10TOBOPY HA MPUETHAHHS.

9.4.4.Ctpok 30epiranHs Bkiamy MOZOBXKYEThCS Ha TOH CaMHil CTPOK, IO BU3HAUYEHHUH B PO3ILNI
«Ctpok 30epiraHHs BKJIaay», 3a3HA4eHUH y BIANOBIIHIN 3asBi-IOroBopi Ha MpUeIHAHHS. Bimmik
HOBOTO CTPOKY 30epiraHHs Bxiaay mounmHaeThCs 3 THS, IO € OCTaHHIM JTHEM IOTIEPETHBOTO CTPOKY
30epiranss Bxuany.

9.4.5.TIponoBkeHHsT CTPOKY 30epiranHsi Bxmamy BigOyBaeThcsi 3a TPOIIGHTHOIO CTaBKOKO Ta Ha
yMOBax, 10 JitoTh y banky 3a oOpanum BrxiaguukoMm BunoMm Bkiaay Ha naTy modaTky HOBOTO
Crtpoky 30epiranas Bximany, BIAMOBIAHO IO ICTOTHUX YMOB PO3MIIICHHS KOIITIB, PO3MIIICHUM Ha
Caiiri banky https://crystalbank.com.ua ta B mpumimenssx banky, B joctynmHoMy uis BriiagHuKiB
MICII.

9.4.6.KnieHT Mae mpaBo BiIMOBHUTHCH BiJl aBTOMATUYHOI MPoJIoHTaIli1 «CTPOKOBOTO BKJIATy»:

— SIK Ha eTali HWOoro pO3MIIICHHS OJHUM 13 CHocobOiB - nuisixom Bubopy Bkiany 06e3
ABTOMATUYHOI TPOJIOHTAIlli/ TMPOCTABJICHHS BIAMOBIIHOI «BIIMITKH» B 3asBi-IOTOBOpPI Ha
MIpUETHAHHS;

— Tak 1 Ha eTami mepepo3MilleHHs Bkiany - nuisxoMm HamucaHHs 3asiBH NPO BiJIMOBY BiJ
aBTOMATHYHOI mpostoHrariii Bkiany (Jomarok 7-2) — He mi3Hile 0QHOTO POOOYOro JHS 10
3aKiHUEHHsI CTPOKY 30epiranns Bkiany, Bkazanoro B po3zaiii «CTpok 30epiranHs BKIaay»/
3aKiHUEHHSI CTPOKY IPOJIOHTAIlil — 3aCTOCOBYEThCS baHKOM 32 YMOBH, 11O TI€ TTOTOBKEHHS HE
BiIOyIocs.

9.4.7.B pa3i BiAMOBH BiJ MPOJIOHTAIlli, 3 METOI MOBEpHEHHS Bkiany y 3B’SA3Ky 13 3aKiHUYCHHSIM
CTpOKy 30epirannsi Bkiany, Bkazanoro B po3zaini «CTpok 30epiraHast BKJIamy» (J1aTa MOBEPHEHHS)
BIJIMOB1/THOI 3asBU-I0TOBOPY Ha MPUEAHAHHS/ 3aKIHYCHHS CTPOKY MpOJIoHTallii, BkilagHuk B CTpoK
HE Mi3HIIIe OAHOTO POOOYOTo AHS /10 3aKiHYEHHS CTPOKY 30epiraHHs Bkiany, BkazaHOTO B pO3/ii
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«Ctpok 30epiranHs BKJIaay» (1aTa MOBEpHEHHs) 3asiBU-JOTOBOPY Ha MpPUEIHAHHS, 3000B’s3aHUN
MUCHMOBO MOBIAOMUTH baHK mpo cBoe OakaHHs oTpuMaTu Bkiaz.

9.4.8.Y pasi, skuo BriagHuk B CTPOK HE Mi3HIIIE OJHOTO poOOYOro JTHS A0 3aKiHUEHHS CTPOKY
30epiranHs Bkiamy, BkazaHoro B po3niii «CTpok 30epiraHHs BKIAQy»/ 3aKiHYCHHS CTPOKY
IPOJIOHTAIIi1, TUCBMOBO HE MOBioMHUB baHk mpo cBoe OaxkaHHs oTpuMmatu Bkian, cTpok 30epiranas
Bknamy BBakaeTbCs TPOJIOBKEHWM Ha TaKWMM CaMH CTPOK, 3a3Ha4eHHH B po3aiai «CTpok
30epiranHs BKJIamy». JlHeM modaTky mepebiry HOBOro CTpoky 30epiranHs Bxiamy € HacTymHHA
KaJIeHJapHU#l JIeHb 3a JHEM 3aKiHUeHHs CTPOKy 30epiranHs Bkiaay. ABTOMaTH4YHA MPOJIOHTALliS
CTpoKy 30epiranHs Bxiaay 371iCHIOETHCS BIAMOBITHO 10 YMOB 3asiBU- I0TOBOPY Ha MPUETHAHHS.
9.4.9.TlinnucanusaMm 3asBU-I0TOBOPY Ha NMPUEAHAHHS, BKIIaIHUK MiATBEPAKY€E CBOE 03HAHOMIICHHS
3 mpaBamu Bxiiagnuka Ta baHKy aBTOMaTHYHO MPOJOBXKYBaTH TepMiH il Bkiany (memosury),
pO3yMi€ TOPSAOK i YMOBH HOTro 3MiliCHEHHS. BKIaJHUK MiATBEPIDKYE, IO HE MaTUMe 10 baHKy
JKOJTHUX TPETeH31 3a yMOBU HAaCTaHHS aBTONPOJIOHTAlll Ta HE BUMaraTUME JOCTPOKOBOIO
noBepHEeHHs Bxiany.

9.4.10. 3a Bumorow BxiagHuKa y SKOCTI MIATBEPIKCHHS 3IIMCHECHHS aBTOMATHYHOI IPOJIOHTAIil
Bxiiagy cTopoHH MiINUCYIOTh 3asBY-I0TOBIp mpo BHeceHHs 3MiH ([lomarok 7-1) B Oyab-sKwuii
poOounii 1eHb micis 3A1MCHeHHS aBTOMaTUYHOT IPOJIOHTAIlli, ajie J0 MOMEHTY 3aKiHY€HHS TePMiHY
nii Bkiany (HacTanHs pakTy HACTYIHOI aBTOMATUYHOI IIPOJIOHTAIIIT 3TiIHO yMOB Briany).

9.4.11. ABTOMaTH4HE MOJIOBXKEHHS CTPOKY 30epiranHs Bxiany He 3MIHCHIOEThCS Y BUMAIKY, SKIIO
Ha gary 3akindeHHs CTpoky30epiranHs Bxiamy ymoBamMu po3MileHHS KOIITIB, IO PO3MIIICHI
Ha Caiiti banky, He nepeaOayenwuii BinnoBigHui Bua Bkinagy (BkinagHuk caMOCTiHO BiJCHiIKOBYE
Ha Caiiti banky indopmamito moa0 HasBHOCTI/ BiACYTHOCTI B baHKy yMOB aBTOMaTHYHOTO
HOJIOBXKEHHsT 00paHoro HMM Bkiaay) Ta BiICYTHS MOJKJIMBICTH ABTOMATHYHOTO MOOBKEHHS
Crtpoky 30epiranns Briany; abo B pa3i HasBHOCTI B BaHKy JOKyMEHTaJIbHOTO MiATBEPKCHHSI
BiomocTeil po (dakT cmepti Briagnuka. B takomy Bumaaky cyma Bkiaay mepepaxoByeTbes Ha
Paxynok 3 [1K Bxiiagauka, 3a3Ha4eHu# y BiINOBIAHIN 3as1Bi-10T0OBOpI HAa IPUEIHAHHS.

9.4.12. ABTOMaTHYHE MOAOBXKEHHS CTPOKY 30epiraHHs Bxiany He 371MCHIOETBCS TaKOX, SKIO Ha
naty 3akinueHHs Crtpoky 30epiranHs Bxnagy BrxmamHuk oOMexeHud B TpaBl  BUIBHOTO
pO3MOpsALKEHHS KolTaMu Ha Bknannomy PaxyHky, y Bunajakax, nepe0adeHux 3aKOHOJIaBCTBOM (B
TOMY YMCJIi, BHACIIJOK apeuITy, IHIINUX MYOJIYHUX OOTSKEHB).

9.4.13. CropoHH mOroJuiyu, 10 NpU Hepeaayi y 3actaBy baHky MalHOBHX IpaB Ha OTPUMAaHHSI
Bxnany Ta nponentiB Ha Bxiaj, He3Bakarouu Ha iHII YMOBH 11bOTo J{oroBopy, CTpoK 30epiraHHs
Bkiiany 3aKkiHUy€eThCsI 3 HACTaHHIM OYy/Tb-SIKO1 3 HIDKYEHABEICHUX MO/1ii (00CTaBUH):

— Ipex’siBIEHHs BUMOTM 0 baHKy mpo JAOCTpOKOBe NMOBEpHEHHs BCi€i cyMH ab0 4aCTUHU
Bxrnany, maiiHOBI mpaBa 3a siKUMHU Tiepenani banky B 3actaBy (skmo Bxman mepembauae
MO>KJIMBICTB IOCTPOKOBOT'O IMOBEPHEHHS Ha BUMOTY BritagHuka);

— BUsBJIeHHS bankoM HenilicHOCTI iH(MOopMaltii, HamaHoi Bkiiagaukom 1 3a3HadeHoi B J{orosopi,
B 3a0e3MeueHHs] BUKOHAaHHS 3000B’43aHb 3a SkUM baHKy nepeaaHi B 3acTaBy MaifHOBI IpaBa
Ha oTpuMaHHs Bkiany Ta nmpoueHTiB Ha Bkiaz;

— TIOpyIICHHS (HEBHUKOHAHHS YM HEHAJE)KHE BHUKOHAHHS) BKiIamHUKOM Oynb-SKOTO 3 1HIIHX
3000B’s13aHb, BU3HAYCHUX JloroBopom, B 3a0e3neueHHs] BUKOHAHHS 3000B’S3aHb 3a SIKUM
banky nepenani B 3acTaBy MaifHOBI IpaBa Ha OTpuMaHHs Bkiagy Ta mpoueHTiB Ha Bkian,
Ipo siKe cTano Biiomo baHky;

— banky crano BiJoMO NMpo BUHUKHEHHS MMOJATKOBOI 3aCTaBH, 1HILIOTO MyOI1YHOTO OOTSKEHHS
BIIHOCHO aKTUBIB BkianHuka a0o mpo NpuiHATE CyAOM pIlIEHHS HI0J0 OOMEKEHHS
LUBUIBHOI mi€3maTHOCTI Bknagnuka a00 BUSHAHHSA HOT0O HEOI€3IaTHHM;

— banky craso BiJoMO Mpo MOAAHHS A0 CYAY MMO30BHOI 3asBU/ MOPYIIEHHS CYJJOM CIIPaBU MPO
BU3HAHHS HEINCHUM B LIJIOM Yy YU OKpeMUX yMoB 1boro JloroBopy abo norosopy, B
3a0e3neueHHs BUKOHaHHS 3000B’A3aHb 32 ssKUM baHKy nepe/iani B 3acTaBy MaifHOBI IIpaBa Ha
orpumManHs Bxiamy Ta nporenTiB Ha Bkiaza, abo mo TpetiMu ocodaMu po3rnodaTo Ipoueaypy
3BEpHEHHS CTATHEHHS Ha MaiHOBI MpaBa Ha OTpuMaHHA Bkiany Ta mporeHTtiB Ha Bkian,
Nepelannx B 3acTaBy baHky;

— HaCTaHHS IT1/ICTaB BIJMOBITHO A0 BUMOT 3aKOHOAABCTBA Yy c(pepi 3amodiranns Ta nmpotuaii BK/
@T, mo 30008’ 13y10Th bank BinMoBuTH KitieHTy B oanpIomMy o0CIyroByBaHHi (BiIMOBUTH
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B MiATPUMAaHHI AUTOBUX BITHOCHH).

9.5. lonoBHeHHs1 Bkiaaxy

9.5.1. Mox/MBIiCTh MOMOBHEHHS BrimagHukoM/ TpeTho0 0c00010, MiHiMallbHa/ MaKCHMMajibHa CyMa
MOTIOBHEHHS Ta CTPOK, MPOTSATOM SIKOTO TaKe MOBEPHEHHS JOMYCKAEThCS, BU3HAYAIOTHCS YMOBAMU
PO3MiIlIeHHS KOIITIB Ha BKias (1ermo3uT) Ta 3a3Ha4aroThCs B 3as1Bi-10r0BOP1 HA IPUETHAHHS.
9.5.2.BHecenHsi TpOIIOBMX KOIITIB Ha Bkiamguuii paxyHok BrxiagHuka TpeTso0 0c00010
3MIIACHIOETHCS B MOPSJIKY, epedauyeHOMY 3aKOHO/IaBCTBOM Y KpaiHU.

9.6. loctpokoBe noBepHeHHs1 Bkiany

9.6.1. JloctpokoBe TmMOBepHEHHS Bkiamy MOXJIMBE BHKIIOYHO 3a B3aeMHOi 3romu CTopiH Ta
3nifcHIOEThCS TUIsIXOM miamucanHs CropoHamu 3asiBM BkiagHuka Ha JOCTPOKOBE TOBEPHEHHS
Bkiany (JlomaTok 7-4) y BUIaaKy po3MillleHHs: CTPOKOBOTO BKitaay, KpiM BUIAAKIB MepeadadycHux
JoroBopom.

9.6.2. MOXJIMBICTh JOCTPOKOBOTO IOBEPHEHHS CyMH Bkiaay Ta HOro yMOBH BH3HAYaOTHCS
YMOBaMH PO3MIIIEHHS KOUITIB Ta 3a3HAYAIOTHCS B 3asBi-10TOBOPI HA TPUETHAHHS.

9.7. 3akputTs BriagHoro paxyHky

9.7.1. lis MoroBopy (B 4acTrHi 00CIyroByBaHHs bankom BriiaaHuX paxyHKiB) MPUITHHSIETHCS Y A€HD
BUIUIaTH Bkiagy pa3oMm 3 HapaXxOBaHMMHU IMpPOLEHTaMH, a00 y IHIIMX BHIIJKaX, MepeadoadeHux
YMHHUM 3aKOHOJAaBCTBOM Y KpaiHu Ta JJoroBopom.

9.7.2.bank 3akpuBae BriagHuii paxyHOK Ha HACTYIHHUN POOOYMI JEHB TICIs MOBEPHEHHS CYMH
Bxiiany BxianHuUKOBI B TOBHOMY 0OCS3i.

9.8. [lepenaua y 3acTaBy MaiiHOBUX NpPaB Ha oTpuMaHHs Briany Ta npouenTiB Ha Braajn
9.8.1. BkuamHuk Mae mpaBo nepenaTi banky B 3acTaBy MaifHOBI mpaBa Ha OTpUMaHHA Bkiany Ta
npoueHTiB Ha Bxrman, B 3a0e3nedeHHs BUKOHAHHS 3000B’si3aHb mo3uyanbHuKa (Bxmagnuka/
IOpUANYHOI 0co0u/ (13MuHOT 0cOo0M), SKIIO 1€ TOMYCKAETHCS YMOBaMHU IPOIYKTY.

9.8.2. 3a nucbMOBOIO 3asBOIO (3BepHEHHAM) Bkiannuka bank Mae npaBo MpoJOBKUTH TePMiH il
JloroBopy Ha BcTaHOBJIEHUH 32 3ro/10t0 CTOpIH CTPOK 30epiraHHs, IMIISXOM yKJIagaHHs Mk bankom
1 BknagaukoMm 3asiBU-10r0oBOpY Mpo BHeceHHs 3MiH 3rigHo Jonatky 7-1 mo I1yOmiunoi mpomo3uirii
(B1AMOBIIHOTO J10/IATKY /10 MAcopTa MPOIYKTY).

9.8.3. Bkuan ta npouenTu 3a Bknagom, nepenani banky B 3actaBy, He MJUISIraloTh BiJIIKOAYBaHHIO
y BIJIMOBITHOCTI 10 BUMOT 3aKOHOJABYMX Ta HOPMAaTUBHO-TIpaBOBHX akTiB @I’ BDO, 3rigno Po3znimy
14 ta Joiaku ®I'BOO ([Jonatox 6 go [1y6aiuHoi mpono3uiii).

10. MOPAJIOK 3AIMCHEHHSA JUCTAHIIMHOIO OBCJAYTIOBYBAHHSA PAXYHKIB
3A TOIMOMOT OO0 CUCTEMU «IHTEPHET-BAHKIHI" JJIAA ®I3UYHUX OCIb»

10.1. Iliak/Jro4eHHsl 10 CHCTeMHM JUCTAHLIHOIrO 00CJYroByBaHHsl paxyHkiB «IHTepHer-
OaHKiHD»
10.1.1. bank Hamae mOCIyTd 31 3AIACHEHHS AMCTAHIIHHOTO OOCIYrOBYBaHHS paxyHKIB 3a
nornomororo cucreMu «lnrepaer-6ankinry (naini — C/IbO «IHTepHeT-0aHKIHTY) 32 HACTYITHUX YMOB:
— y Kuienra e Bigkpurtuii B banky Paxynoxk 3 I1K;
— y Kiienta € MoOGinsHMIT HOMep. MoO1nbHMI HOMEp BKazyeThesi KitienToM y 3asiBi-10roBopi
Ha TpHeTHaHHA abo 3asBi-I0roBOpi NMpPO BHECEHHA 3MiH. KIleHT miaTBepKye, IO
Mo061iTbHII HOMED € TIEPCOHATBLHUM Ta 0€3TMEYHHUM JJII OTPUMAaHHS MOB1IOMJIEHbB, IIIO0 MICTATh
y co0i KoH(piIeHIiiHY iH(}opMaIlito;
— Mmichs HAJaHHA BCIX JOKYMEHTIB, HEOOXIMHUX HJs TPOBEIACHHS 3IIMCHEHHS HaJIeXKHOI
nepeBipku KiienTa, B Tomy unchi inentudikanii/ Bepudikamii [IpencraBanka Kiienra.
10.1.2. 3acobamu C/IBO «luTepHeT-0aHKiHr» baHK m03BOJsSE€ OTpUMYBAaTH AOCTYH O BIIACHUX
PaxynkiB KiieHTa Ta 31iiiCHIOBAaTH TIJIATIXKHI oTepartii 3a MIMMH paxyHKaMHu 4epe3 Mepexy [HTepHeT.
10.1.3. bank Hayae KimieHTy MOXKIIMBICTD iHILIIOBAaTH IaTiXxHI oneparttii 3acodbamu CIBO «IuTepuer-
OaHKIHT» BIATOBIAHO JI0 TIEPENTIKY Ta Ha yMOBaX, BUKJIQJICHHUX y 3aTBep KeHux bankom Tapudax,
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10.1.4. Buxopuctranasm Kiientom CJIIBO  «lHTepHET-0aHKIHT» CKACOBYETHCS MOMIIMBICTh
BUKOPUCTAHHS NANepoBUX IUIATDKHUX I1HCTPYKIIHA, IO HAJAIOThCS Ta ONpPALbOBYIOTHCS Y
BCTAaHOBJICHOMY YHHHUM 3aKOHOJIaBCTBOM Y KpaiHU MOPSAKY 3 BpaxXyBaHHIM yMOB IIb0ro [loroBopy.
B okpemux Bunankax, bank Moxe BAKOPUCTOBYBATH MANEPOBI IIIATKHI IHCTPYKIii—y BiAMOBIAHOCTI
JI0 BHYTPIIIHIX JOKYMEHTIB banky (30kpema, B pasi 3akpurts Paxynky 3 IIK y 3B’sa3ky i3
3aKIHYCHHSIM TEPMiHY JIi1 €IEKTPOHHOTO IIATIKHOTO 3ac00y, Km0 B KitieHTa HeMae Oiibiie Titouux
€JICKTPOHHMX IUIATIKHUX 3ac001B, eMiToBaHKX 110 11b0T0 Paxynky 3 IIK Tommo). CTopoHU BU3HAIOTH
IOpUIMYHY CHITY TUTATDKHUX omepairiii, BukoHaHuX 3acobamu CJIBO «IHTepHET-O0aHKIHTY, Ta IXHIO
PIBHY IOpHAMYHY CHIIYy 3 TUIQTDKHUMH OIEpaIliiMi, BUKOHAHUMH 3 BHUKOPHCTAaHHIM IUIATIKHUX
IHCTPYKIIIH Ha MarepoBUX HOCIAX.

10.1.5. JIna nmouarky po6otu 3 CIABO «InTepuer-0ankinry KilieHT MOBUHEH 3IMCHUTH MEPBUHHY
oH-naiH peectparito B CIAbO «IaTeprer-6ankinr» Ha Caiiti banky, kepyrouucs BkaziBkamu C1BO
«IaTepuer-6ankinr». Jlo mpoBeAeHHS Takoi NMEpPBHHHOI OH-ITalH peectparii Kiienta mmaTikHi
omneparii 3 oocmyroyBanHs Kiienta B C/IbO «InTepHeT-0aHKiHT» HE 3M1HCHIOIOThCS, ENeKTpoHHI
JOKYMEHTH JI0 BAKOHAHHS HE TIPUHMAIOThCS.

10.1.6. bauk i1 Kumient, yxnasmu [lorosip, Bianosinno Ao cratti 207 LuBiasHOro Kojxekcy YKpaiHu
JTIUTIUTA 30U [I0JI0 MOXKIIMBOTO (JIOITYCTUMOTO, TIPABOMIPHOr0) BUKOpHCTaHHS OJXHOPAa30BOTO
apoJio:

1) npu yKJIaiaHHI B HOAAIBIIOMY MiX c000t0 3asB-10roBopiB 3a gonomoror CABO «IHTepHeT-
OaHKIHI;

2) Ta/abo mpH iHIIIOBaHHI, MaTBep/pKEeHHI TomIo 3a gonomoror CABO «lHTepHeT-0aHKIHI
Krnientom Oyap-sikoi nepenbadenoi uum JloroBopoM 6aHKIBCHKOI omepartii (B T. 4. TUIaTIXKHOT
oneparitii) 3 Oyab-sikum Paxynkom Kitienra, Binkputum B banky ta miakmodenum 1o C150O
«IHTEepHET-OaHKIHTY.

10.1.7. bank i KuienT, yknaBmmu 3asBy-10T0OBip Ha IpUETHAHHS, AIAIUTHA 3TOU BITHOCHO TOTO, IO
OpnHopazoBuil Maposb € aHaIoroM BiacHopy4Horo nianucy Kiienra (€ EnexktpoHHuM mianucom) ta
10 BCl IUIATDKHI oreparlii, yroJau, J0KyMEHTH/IHII[IaTUBH, MiANKNCaH1/3aCB1IYEH] B €JIEKTPOHHOMY
Burisal OAHOpPa30BUM HapojieM BBaXkaroThes MianucanuMu KitieHTom BiacHopyd. OaHOpa3oBuit
MapoJib He MOKe OyTH BU3HAHUM HEAIMCHUM Yepe3 HOoro eneKTpoHHY GopMy.

10.1.8. Bci 6ankiBcbki omepartii (B T. 4. MIATLKHI omeparlii), yroau, iHII JOKYMEHTH/iHII[1aTHBH,
3/11CHEH1 B €JIEKTPOHHOMY BUIJISAL, € EJNEKTpOHHUMH JOKYMEHTaMH 1 BBaXAKOThCS TaKUMH, 110
YKJIaJIeH1 13 10/iep’KaHHIM MHUCbMOBOI (POPMH, 1 HE MOXKYTh OyTH OCKap»eHi uepe3 iXHIO eJIeKTPOHHY
dbopmy.

10.1.9. Bxig go CABO «InTepHeT-6aHKiHTY 31iHcHIOEThCS yepe3 CailT banky abo uepes BiAMOBiTHE
nporpaMHe 3a0e3leueHHs, BCTAHOBJIEHE HAa MOOUIBHMM MPHUCTPid, 3TIAHO 3 1HCTPYKLISAMH,
po3mineHuMu Ha Caiiti baHky.

10.1.10. ns po6otu 3 CIBO «IuTepHeT-0ankiHr» KITIEHT TOBHHEH BUKOPHCTOBYBATH KaHAJ
JOCTYIY IO MEPEXKi IHTEPHET 3 MPOITYCKHOIO CIIpOMOskHicTIO He HIbkue 100 kbit/c, Oyab-sxuit WEB-
Opay3ep 3 mepeniky, kUil 3a3HadeHo B aokyMmeHTamii kopuctyBadya C/AbO «IHTepHET-0aHKIHIY,
3a0e3neueHHs, BCTaHOBJIeHe Ha MOOUTBbHUI npucTpiit. [lepernsn indopmarii moao PaxyHkiB Moxe
3niiicHIOBaTUCh KimieHTOM 3 Oyab-sKOi TOUYKH AOCTYITY 0 Mepexi [HTepHeT.

10.1.11. Knienr, micist MpoXoKEHHS IEPBUHHOI OH-JIaiiH peectparii Ha Caiiti banky, oTpumye Ha
MoOinpHNII HOMEp, YHIKaNbHUN Naposib, SKUM BUKOPUCTOBYETHCS MJI TEPBUHHOI OH-JAlH
peectpanii B CIIBO «IHTepHeT-OaHkiHr», Ta Mae OyTu 000B’s3k0BO 3MiHeHWH KiieHToM Ha
[TocTiiinuit mapods.

10.1.12. Takoxx KiienT Mae MoxnuBicTh B Oynap-skuii vac 3MiHuTH [locTiliHuil maponb 3
Bukopuctanasm CJIBO «laTtepner-6ankinry. besnmocepennro nepen 3Minor [locTiiiHoTro Maposo
Knient mae o3HaifomMuTHCh 3 pekoMeHaalisMi baHKy 111010 CTBOPEHHS MapoJjiB, BUKJIAJEHUX Ha
Caiiti CIABO «Iutepuer-6ankinr». Hosuit [locTiitHuii maponb Mae BiANOBIAATH HACTYIMHUM
BUMOTaM:

1) IocriliHuii MapoIb Ma€ MICTUTH HE MEHIIIe, Hi’K 6 (IIiCTh) 3HAKIB;

2) [ocriitHuit MapoJib Ma€ MICTHTH MOHAMMEHIIIE OJIMH 3HAK 3 OYIIb-SIKOTO 3a3HAYCHOTO HIKYEC
Habopy:
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— JITepH JaTHHCHKOTO andaBiTy BEpXHBOTO Ta HIXKHBOTO pericTpis (a-z, A-Z);

— 1udposi 3Haku (0-9);

— ©oswui [locTiitHuit mapons Mae BiApi3HATHCS Bij nonepeaaboro IloctiitHoro maposo.
10.1.13. KitieHnT camocTiiiHO Mae 3a0€3MeUnTH HeJOCTYIHICTh st TpeTix ocib Jlorina, [TocriiitHoro
napoJiist Ta OZHOPa30BOro MapoIs.

10.1.14. KrieHT caMocTii{HO 1 B TOBHOMY 00Cs131 HECE BiINOBIJAIbHICTH 3@ BC1 HACIIIIKU, CIPUYHUHEHI
3MIACHEHHAM JOCTYIYy Ta/abo0 iHII[iFOBaHHSAM OAaHKIBCHKHMX OIEpalliii (B T.4. IUIATLKHUX OMEpaIliii)
TpeTiMu ocobamu, y pa3i oTpuMmaHHia HUMH iH(popmamnii npo Jlorin, IlocTiitnuii mapons Ta/abo
OpnHopazoBuil maposib B Oynb-siKui crociO, 30Kpema, ajle HEBUKIIIOYHO uepe3 Oe3nocepeqHe 3
HEOOepEeXXHOCTI UM 3 BigoMa noBinomieHHs KitieHTOM 3a3Ha4eHOo] B I[bOMY ITYHKTI KOH(]iIEeHIIITHOT
iHopmarii TperiMm ocobam, mimbopa TperiMu ocobamu Jloriny, IlocriiiHoro mapomwo Ta/ abo
OnxHOPa30BOrO MApPOIIIO TOLIO.

10.1.15. omo K0XkHOT OKpeMOi 1HIIIHOBaHOT BIAMOBIIHO /10 11bOTO JloroBOpY 0aHKIBCHKOT orepartii
(B T. 4. TUIATDKHOT omeparliii) aie Ta pexakiis JJoroBopy, mo Oylia YUHHO HA MOMEHT IHIIIFOBaHHS
BIJIMOBIIHOT OaHKIBChKOi omepaltii (B T. 4. IJIaTDKHOI orepartii), SKIIO iHIIe Oe3MocepeaHbO HE
BU3HAYEHO TaKOIO peaakiieto Jlorosopy.

10.1.16. V pasi HeoOxigHOCTI 3aMiHl MOO1IBHOTO HOMEPY Ta/a0bo eneKTpoHHOI afapecu KiieHT nonae
no bauky BignoBigHy 3asiBy-JOTOBIp MPO BHECEHHS 3MiH 32 OaHKIBCHKOIO MOCIYTOIO IUIATiXHA
kapTka. B Takiii 3asaBi-moroBopi KiieHT Bkazye HOBuit MoOinbHUN HOMEp Ta/ a00 ENEKTPOHHY
ajpecy, IO BiH BBaXKa€ NEPCOHAIBHUM Ta O€3nmeYHHM JUIsl Tmojanbmoro orpuMmanas CMC-
MOBIJIOMJICHb, IO MICTATh TNepBUHHUK [locTiiiHuii mapons Ta/abo OmHOPa30BUK TApOJb IS
akuentyBaHHs matixaux onepaniil B CIBO «IaTepHeT-0aHKiHr.

10.1.17. bank Mae mpaBO BHOCHTHU 3MIHM JO TEXHIYHUX XapakTepuctuk, mnapamerpis CJBO
«IHTepHET-0aHKIHTY», YMOB 3IHCHEHHS IUIATOKHUX omepalii 3 BukopuctanusMm CIBO «IxaTepHer-
OaHKIHT» Ta B TMEpeliK TakuxX omnepamiil. Y Bumaaky BHeceHHs 3MiH bank Hancumae Kiienty
noBinomieHHs Kananom KoMyHikalii, po3mimrye BiAOBiAHE MOBIIOMIIEHHS Ta/ab0 1HCTPYKIIIO (3
ypaxyBaHHsM Ta/abo onucoM 3MiH) Ha Caiiti banky Tta/a6o noBizomise npo ue Kinienra 3acobamu
CIbO «IutepHer-0aHKiHr» Ta/abo iHmUMU 3acobamu 3B’s3Ky. KopucrtyBanus Kmientom CABO
«IHTepHeT-6aHKIH» micysa BHECeHHs 3MiH 10 napameTpiB CIBO «IHTepHeT-0aHKIHT» BBaXKaeThCs
3ropoto KilieHTa 11010 TpoAOBXKEHHS OOCIYrOBYBaHHS 3 YpaxyBaHHSIM BHECEHHMX 3MIH [0
napamerpiB C/IBO «IHTepHeT-0aHKIHM». Y BUNAIKy, Ko Kili€eHT He MOroauThCs 3 HOBUMH
ymMoBaMH KopuctyBaHHS Cuctemoro «IHTepHeT—OaHKIHT», BIH 3000B’S3aHMI MOBIIOMUTH PO 1€
bank nuisixoMm HaJaHHS MMCBMOBOI 3asBU 70 baHKy Ta 10 AaTu BNPOBa/PKEHHS 3MiH 1HILIIOBaTH
npunuHeHHs oociayroByBanHsa B C/1BO «IHTepHEeT-0aHKIHDY.

10.1.18. [Ticns 3nificHenns KnientoMm nepBruHHOI oH-1aiiH peectpanii B C/IbO «IHTepHeT-0aHKiHIY,
bank Hagae KileHTy miaTikHI MOCIYTH BIAMOBIAHO 10 (yHKIIOHaTIbHUX MokiauBocted CJIBO
«IHaTepHer-6aHKiHrY, a KiieHT nopyuyae banky 31ificHIOBaTH MJaTiXHI oneparii 3 nepepaxyBaHHs
KOIITIB B HalllOHAJbHIN Ta 1HO3eMHIN BamtoTi 3 PaxyHKIB, 1110 BIAKPUTI Ta/abo OynyTh BIAKPUTI y
banky, Ta iHmi omepamii. Yknamanusm JloroBopy KiieHT minTBep/pkye, mo Hajmae basky
0Ee3yMOBHY3rofly Ha BHUKOHaHHS EJIEKTpOHHHMX JOKYMEHTIB, IO HajacwialoThes KitieHToM 3
BukopuctanusiM CIABO «InTepHeT-0aHKIHT».

10.2. Ilopsinok 3ailicHeHHs 00CIyroByBaHHsI B cucTeMi «IHTepHeT-0aHKiHM»

10.2.1. luctanuiiine oOcmyroByBanHsi Kitienta 3a momomoroto CIBO  «IHTepHET-OaHKIHT»
nepenbavae HanpasieHHs: Kiientom 10 banky EnekTpoHHUX TOKyMEHTIB, 3asB Ta iH(pOpMaIiitHux
3aIUTIB 11010 NMPOBEIEHHS IUIATHKHUX ONepalii, MiIKIIOYeHHS 10 MIATHKHUX MOCIYT, OTPUMaHHS
iHdopmanii 3a mpoaykramu banky KiieHTa BIiANOBIZHO [0 YKIaJA€HUX 3asiB-IIOTOBOPIB Ha
npueaHanHs, mo oocayroByoThesa CIBO «IHTepHeT-0aHKiHTY, Ta iX 00poOKy bankoMm.

10.2.2. Knmient moxe 3 Bukopuctanusim CJIbO «IHTepHeT-0aHkiHr» HanpaBisaTu 10 banky 3asBu-
JIOTOBOPHM Ha TIPUEAHAHHS B YaCTHHI PO3MIIIEHHs/ mepepo3MileHHss BkianiB, 3asBKU Ha 3MIHY
JlimiTiB, monepeHi 3asBKH Ha BiAKpHUTTA [loTouHOrO paxyHky B baHky ToOII0, y BiIOBITHOCTI 10
texHiyHUX MouBocTeit C/IBO «IHTepHeT-0aHKIHTY.

10.2.3. CTOpoHH JOMOBWIJIHCH, IO IWCTaHIIHE OAaHKIBChKE OOCIYrOBYBaHHS 3IIHCHIOETHCS 3
BUKOPUCTAaHHSIM 3aco0iB  ABreHTudikamii, mepeadauenux CJABO «luTepHeT-6ankinry. s
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3niicHeHHs okpeMux MmiatibkHuX onepauii CABO «lHTepHeT-0aHKIHT» BHUMAarae MpPOBEICHHS
KiieHTOM akuentyBaHHS, JJII YOTO BHKOPHCTOBYEThCS OIHOPA30BHUH MApOJIb, KU T€HEPYETHCS
bankowm ta Hanpasnsetsest Kiienty y Burisini CMC-noBinomnenns Ha MoOibHii Homep Kitienra.
10.2.4. Croponn Bu3HaWTh, 110 Bci EnekTpoHHi mokymentH, akuenrtoBaHi B C/IBO «laTepner-
OaHKIHI», € PIBHUMHU 32 IOPUAMYHOIO CHJIOI JOKYMEHTaM Ha MHarepoBOMY HOCI, MiJIHCAHUM
BJIaCHOPYYHHUM Tianucom Kiienta abo HOro ymoBHOBaKEHHX OCIO, 1 MIATBEPKYIOTh HAsBHICTH
npaBoBUX BigHOCMH MK Croponamu. CTOpOoHM 3000B’A3YIOTHCS NpUHMATH 10 BUKOHAHHS
JIOKYMEHTH, HaJCKHO akienrtoBaHi y BiamoBigHocTi g0 BuMor CJIBO «lHTepHET-OaHKIHTY.
Enextponni mokymeHTH, mo HanexxHo He aknenrtoBaHi B C/IBO «IHTepHeT-OaHKIHI» HE MaloTh
IOPUIMYHOI CHJIM, bBaHKOM HE pO3IJsAaloThCs 1 HE BHUKOHYIOTHCS. BiamoBiganbHICTH 3a
JIOCTOBIPHICTh 1H(oOpMaIlii, IO MICTUTBCSA B pekBi3uTax EnexkrpoHHOrO mokymeHTa, Hece KimieHr,
KU HOro akIenTyBaB Ta HajiciaB 10 BukoHaHHS bankom. IIpu mpomy CTOpOHM BU3HAKOTH, IO
nigpoOka maposnto (B T.4. [locTiiiHOT0 maposto Ta/abo OmpHopa3zoBoro napoiiro) Kiienra HemoxinBa
6e3 posnosciopkeHHs KiieHTom Takoi iHpopmariii TpeTiM ocodam.
10.2.5. EnexTpoHH1 AOKyMeHTH, iH(OpMalliiiHi 3amuT, 1m0 HamnpaBisioTbes Kiientom y bank i3
BukopuctanusaM CIBO «IHTepHeT-0aHKIHT», MOBHHHI MICTUTH YCi OOOB’SI3KOBI PEKBI3HWTH, IO
BHU3HAuUEHI BUMoOramu 3akoHoaaBctBa, JloroBopy, CIbO «IuTepHer-6ankinry. EnexTpoHHi
JOKYMEHTH, sIKi HE MICTSTh HEOOXiTHHX PEKBI3HTIB, epea0aYeHNX 3aKOHOJABCTBOM, J[oroBopom,
CIBbO «InTepHer-6ankiHr» baHKOM He pO3INIANAIOTHCA Ta B 00pOOKY He mpuiiMaroThes. Y pasi
HETaTUBHOTO pe3yJbTaTy MepeBipku (XMOHOTo ab0 HE3pO3yMIIOro MpPU3HAYECHHS IUIATEXKy, ado 3
IHIIMX TPUYUH 3TIHO 3 3aKOHOJABCTBOM) EJIEKTPOHHA IJIATKHA IHCTPYKIIS HE MpUIMaeThbCs
baHkOM 10 BUKOHaHHSI.
10.2.6. Y pasi, skuo Kiientom 3a1iiCHEHO TUIaTIXKHY ONEpalliio Ha paxyHOK, 1110 BIIKPUTO B 1HILIOTO
Ha/laBaya MIATDKHUX TOCYT, Ta 3a3HaYeHO XUOHI JIaHI OTpUMYBaya, Taka IJIaThKHA onepailis Oye
BiIXuieHa OaHkoM-oTpumyBadeM. Cyma NOMMJIKOBOI IUIATDKHOI omeparii Oyae MoBepHEHa Ha
Paxynok KiienTa, 3 sikoro Oyio 3IiHCHEHO TaKy IUIATDKHY OIEPAIlifo, MiCs HaIXOMKEHHS 11 Big
IHIIOTO HajJaBaya IUIATLKHUX mociyr. Komicis 3a mepekas KOIITIB 3a IJIATIXKHOKO OMeEpariio, 110
noBepHynch, bankom KiieHTy He moBepTaeThes.
10.2.7. Komicia 3a miaxmoueHHs Ta BukopucTtaHHs CJIBO «IHTepHeT-0aHKIHI» (32 yMOBH i
HasIBHOCTI) criucyeTbed 3riiHo 3 Tapudamu banky 3 Paxynky Kiienra, Bigkputoro B banky ta/abo
BHOcuThCs KitieHToM 110 kacu baHky.
10.2.8. BigmoBigao mo mporo [loroBopy KiieHT Mae mpaBo iHimitoBaté 3a momomoror CJIBO
«IHTEepHeT-0aHKIHI» HACTYMHI OaHKIBCBKI omepalii (B T. 4. IJIATKHOI onepartii):
1) Omnepauii 3 [ToTounumu PaxyHkamu Ta KapTKaMu:
— HagaHHs Kiienty 3aranbHoi iHopmanii npo Bigkputi B banky Paxynku Kiienra, Ta
iH(popMarii Mpo 3aIUIIKK 1 JOCTYIHI CyMH KOIITIB Ha PaxyHkax;
— HaJaHHS PEKBI3WUTIB JJIs MOMOBHEHHA PaxXyHKy uepe3 IHIIMX HaJaBayiB IUIATKHUX
HOCHYT;
— HajanHsa Bunmcku no Paxynkax Kiienra;
— TONOBHEHHs PaxyHKy;
— Tepekas 3a JOBUIbHUMH pekBizuTamu 3 Paxynky un Kaptku Kiienra;
— Tpu3ynuHeHHs (OJoKyBaHHS) Ta po30sokyBanHs KapTok 3 iHiniaTuBu Kiienra;
— BCTAHOBJICHHs/ 3MiHa JIMITIB onepaii, 1o MOXYTh OyTH 3/1iiCHEHH] 3 BUKOPUCTaHHAM
Kaprok;
— 1HBECTUUINHI PaXyHKH (PI3UYHHUX 0CI0 — BUKIIOYHO B PEXKHUMI MEperisy.
2) Bxaani omepartii Ta orepariii 3 po3mimneHumMu B baHky BK/1agaMu y BiAOBIIHOCTI 10 yMOB
Jlorosopy:
— HaJaHHA 3araibHol iH(opMarlii npo po3mimieHi B banky Bxnany Kiienra;
— HajaHHA Bunmcku nmpo pyx xomris no Brinagam Kiienra;
— posmimenns Bknany;
— TIONOBHEHHA cyMu Bkiany;
— YacTKOBa BuJaya cymu Bxiany;
— JIOCTPOKOBE 3aKpUTTs Bxuany.
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3) IMnarexi:
— Ha KOPUCTh OTPUMYBAUiB, 3 SIKUMH baHK yKjaB JOTOBip MpO MPUHHATTS IUIATEXIB BiJ
MIPUBATHUX 0Ci0;
— IJIaTeX1 3a JOBUIBHUMHU PEKBI3UTAMHU;
— HaJIaHHA 3BITY 1o 3aiicHeH1 KiienTom marexi;
— peryJsipHi IIaTexi.
4) Omeparii o kpeautax, Haganux Kiienry:
— HaJgaHHS 3araibHOI iHPOpMaIii mo kpeauTax, HagaHux KiieHry;
— HajaHHsA Bunmcku mpo ictopito 3a00proBaHoCTi 3a KpeauTamu, HajaHumu Kiienry;
— TMOTalleHHs KpeauTiB, Hajnanux KiieHry.
10.2.9. [Haroro 3nidicHenHs iHinioBanoi Kiientom OaHKiBChbKOI omepamii (B T. 4. IUIATIKHOL
orepairii) BBaKA€EThCSA J1aTa, 1[0 BU3HAYAETHCS CaMOCTiHHO baHKOM i1 Yac BUKOHAHHS BiAMOBIAHOT
OaHKIBCBbKOi omepariii (B T. 4. IJIATDKHOI omeparii), anxe pi3HUIS MiX KAJICHIAPHOK IaTolo
1HiIiroBaHHS O0aHKIBCHKOI oreparltii (B T. 4. IJIaTLKHOI oreparltii) Ta aatoro ii 3A1MCHEHHS HE MOXKE
nepeBuinyBatu | (0UH) onepaniiHui 1eHb.
10.2.10. bank Mae mpaBo NPU3YNHUHUTHU Ait0 a060 3abmokyBatu aoctyn 10 C/IBO «luTepHeT-6aHKiH»
3a HassBHOCTI HACTYITHUX OOCTaBUH:
— Ti03pH Ha 3AilCHEeHHs maxpaichkux il 3 Bukopuctanasim C/1bO «IlHTepHeT-0aHKiHT;
— HecaHKIioHoBaHe BTpydaHHs B podoty CIBO «IHTepHeT-0aHKiHT», IO IPU3BEIIO A0 BUTOKY,
BTpaTH, MiapoOku, 6;10KyBaHHs 1H(OpMALlii, CHOTBOPEHHs Mpoliecy 00pooOku iHopmarii abo
710 TOPYILIEHHS BCTAHOBJIEHOT'O MOPSIIKY 1i MapLIpyTH3aLlii;
— BHKOPHUCTAHHS OYIb-SIKOTO MPOTPaMHOTO 3a0e31eueHHs, [0 MOXe HEraTUBHO BILUTMHYTH HA
poboty CIABO «IHTepHeT-0aHKIHT»;
— HEeCBO€YacHE BHMKOHAaHHA 3000B’s3aHb KirieHTa 3a Oynb-ikoi0 3asiBOIO-IOTOBOPOM, Ha
MpUETHAHHS 10 YKIaaeHa Mk bankom Ta KitienTowm;
— HeHagaHHs KileHTomM HeoOxiaHOi 1H(oOpmalii/ JOKYMEHTIB JUIsl 3[1MCHEHHS HOro
Inentudikanii Ta/abo BuBuenns Kiienra.
10.2.11. Topsnok iwimitoBannast KirieHToM Ta BHKOHaHHS bankoM matikaux omepariii B8 CABO
«IHTEepHeT-0aHKIHI» B PO3pi3i IUNIATHKHUX MOCIYT 3A1HCHIOEThCA Y BifnoBigHocTi 10 JdonaTky 10.

11. OCOBJIMBOCTI TA VYMOBM HAJAHHA 1IOCJAYIM 3 OPEHIU
THIUBIJTYAJBHOT'O BAHKIBCBKOI'O CEU®A

11.1. 3aranbHi yMOBHM HA/IaHHS B OPeHY iHAMBiAyaJbHOrO celipa

11.1.1. bank Hagae Knienty B MaiiHoBuit HaiiM (openay) Ceiid micis HaaHHS HUM BCiX JJOKYMEHTIB,
HEOOXIIHUX JuIsd 3J1MCHEHHS HajlexHoi nepeBipku KiieHta, B ToMy uyucm iaeHTH]IKaIii/
Bepudikauii [IpencraBauka Kiienta. Celidu HanaroThes B MaiiHOBuUi Haiim (openay) Kmienty Ha
i/ICTaBi MiMKUCcaHHs 3asiBU-10T0BOpY Ha npueananus (Jomarok 5). 3asBa-10roBip Ha PUETHAHHS
Mmae OyTtH nignucana Kinientom ocobucto ado Jlosipenoro ocoboro Kiienra.

11.1.2. Ilinmucannas 3asBHU-AOTOBOPY HA TPUEIHAHHS 3IIHCHIOETBCS TICIS HAJICKHOI MEPEeBIpKU
Knienra Ta imentudikanii/ Bepudikauii [IpencraBuuka Kiienta (y pasi Horo HasBHOCTI), SKi
MIPOBOJIATHCS BIAMOBITATHPHUM TPAIIBHUKOM baHKy 3rigHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA
VYkpaiHu Ta B OPSAJIKY, BCTAHOBJICHOMY BHYTPIIIHIMU JJOKyMeHTaMu baHKy 3 nuTaHb (iHAaHCOBOTO
moHiTopunry. Hamani Kiientom/ JloBipeHoro ocoboro KiieHTa JOKyMEHTH, MalOTh OyTH YHHHUMH
(miicHMMH) Ha MOMEHT iX TIOJaHHsS Ta BKJIIOYATH BCi HEOOXigHI imeHTuikariiiHi aaHi.
BinnoBiganeHuil mpaniBHUK baHKy NMOBHHEH MepecBIAYUTHUCS B iXHIM YMHHOCTI (IiHCHOCTI) Ta
BiJIMOBIAHOCTI BUMOTaM 3aKOHOJIaBCTBA Y KpaiHU.

11.1.3. KiieHT Mae npaBo noBipuTH KopucTyBaHHs CeiidoM iHmIINH 0co0i Ha MiACTaBi JOBIPEHOCTI
MOCBITYE€HOT HOTapiaJbHO Ta/abo npariBHUKOM baHKy, sika HaaeTbes A7 30epiranns B bank pazom
3 3asBOI0-IOTOBOPOM Ha MPHUEAHAHHS, TP I[bOMY B JOBIPEHOCTI IIOBUHHO OYTH 3a3HAYEHO MEPEiK
KOHKPETHHUX Jii, 110 Moke 3aiiicHioBatu JloBipeHa ocoba. Kirou/ kimioui [loBipeniit oco6i KiieHt
nepeaae caMoCTIHHO.

11.1.4. bank nanae Knienty B MaitHoBu# Haiim (openay) Ceiid Ha yMOBax IIaTHOCTI Ta CTPOKOBOCTI.
3a xopuctyBanHs Ceiicom KiieHT moBWHEH CrulaTHTH baHKy KOMICIHHY BHHAropojay y po3Mipi,
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BuzHaueHomy Tapudamu banky. Homep, posmip Ceiida, cTpox opeHIM Ta iHII ICTOTHI YMOBHU
BKa3YIOTbCsl Y 3asBi-IOTOBOP1 HA TIPUETHAHHS.

11.1.5. IlnaTa 3a maitHoBuil Haiim (opeHny) Ceiida 31 ICHIOETECS Y TOTIBKOBIH a00 Ge3roTiBKOBIi
dbopwmi y HartioHANBHIN BamoTi Ykpainu. KinieHnT o3naliomntoetses 3 Tapudamu, 1ir04uMu HA MOMEHT
yKJIaJaHnHsa 3asBU-IA0TOBOPY Ha MpHUeIHAHHA, y BigauieHHi banky. [liqnucyroun 3asBy-norosip Ha
npueaHanHs, KiieHT moro/ukyerbes cruiadyBaTH BapTicTh [locimyru Ta JOTpuMyBaTuCs BCIX YMOB
Horosopy. Bapricts Ilocnyru 3 HajgaHHs B MaiiHOBUE HaiiM (opeHay) Ceiida BCTaHOBIIOETHCS 3
ypaxyBaHHsM po3Mipy Celida Ta CTpOoKy HaJlaHHS HOro B KopucTyBaHHs KiieHTy.

11.1.6. bank Hanae, a KiieHT npuiiMae B MaliHOBUI HaiiM (OpEHY) Y BIJIITOBITHOCTI 3 yMOBaMH IIbOTO
Horoopy Ta 3asBu-moroBopy Ha mpuenHaHHs Ceild s 30epiranHs miHHocTed Ta Komruiekr
KITIOYiB.

11.1.7. KiieHT MOBUHEH CIUIaTUTH baHKy 1utaty 3a MaliHOBUI HaiiM (opeHay) Ceiida 3a Bech cTpOK
MaiiHoBoro HaiMy (openan) Ceiida, BHECTH 3acCTaBHY BapTICTh KJIIOYIB a00 B pa3l CTpaxyBaHHS
KJIIOYiB - CIIJIATUTH CTPAXOBUH IIIATX, oopmuBiH J[0oroBip cTpaxyBaHHS B ICHb YKIIaaHHS 3asBH-
JIOTOBOPY Ha MPUETHAHHS.

11.1.8.3a wmaiinoBmii HaiiMm (openay) Ceiida mnoHan BCTaHOBJICHUH 3asBOIO-TOTOBOPOM Ha
HpPUEHAHHS CTPOK BCTAHOBIIIOETHCS LITpad 3a MOHAACTPOKOBe KopucTyBaHHsA CelidoM B po3mipi,
Bu3HaueHoMy Tapudamm. OO6ciyroByBanHs KiieHTa 3IMCHIOETBCS IMICIs MOBHOTO ITOTAIICHHS
3aboproBaHocTi 3a mrTpadom nepen bankom.

11.1.9. V Bumaaky noctpokoBoro posipanHsi loroBopy 3 iHimiatuBu KiieHTa 10 3aKiHUCHHS
CTPOKY, BU3HAYEHOI'0 y 3asBi-JOrOBOPI HA MPUETHAHHS NUIIXOM HiANUCaHHS 3asiBU-10TOBOPY MPO
BimMoBy —JlogaTok 5-2 Tta 3miiicHenHs Kiientom ormnatu Baprocti [Tociyr banky 3a Bech CTpok
MaitHoBoro Haitmy (openan) Cefida, komrtu, crmadeni Kinientom nmonan Bapricts [locnyru banky 3a
yac ()aKTUIHOTO BUKOPHCTaHHS ceiida, KimienTy He moBepTaroThes.

11.1.10. ITicns 3akiHYeHHS CTPOKY MaitHOBoro Haiimy (opennu) Ceiida, 3a3HayeHOMY B 3asiBi-
JIOTOBOpI Ha NPHETHAHHS, MOBepHEHHS KitieHTOM KIifo4iB Ta 3MIHCHEHHS BCIX PO3pPaxyHKIB MiX
bankom Ta Knienrom, bank noseprae KiienTy 3actaBHy BapTicTh KitouiB. [loBepHEHHS 3acTaBHOI
BapTOCTI KJIIOYIB 3/1HCHIOEThCS BaHKOM roTiBkoio a00 O€3roTiBKOBUM I€pepaxyBaHHSM KOUITIB
aHaJIoriyHO cnocoOy iX BHeceHHs KilieHTOM (Ipu TOTiBKOBOMY HAJXO/JKEHHI — MOBEPTAIOTHCS
TOTIBKOIO, ITPH O€3roTIBKOBOMY 3apaxyBaHHI — HUIIXOM 3/11IHCHEHHS IJIaTeKy Ha paxyHOK, BKa3aHUN
Knientom B 3asBi-10roBopi Ha NpUETHAHHSA).

11.1.11. 3acraBHa BapTiCTh KJIIOUIB HE MOBepTaeThes KimeHTy y BUNaaKax:

1) Brparu KitieHTOM KITFOYa/KITIOYiB;

2) momko/pKeHHs KITieHTOM KITF0Ya/KITIOviB, K€ YHEMOXKIIMBIIOE Ta/ a00 YCKIaJHIOE HOro/ix
MOJIaJIblIIe BUKOPUCTAHHS 32 IPU3HAYCHHSIM,;

3) V pa3si obopmitenns JloroBopy cTpaxyBaHHS 3a BTpaueHI/TONIKOHKEHI/HETIOBEPHYTI KITHOUi
CrTpaxoBUK 31IHCHIOE BHIUIATYy CTPaXxOBOrO BiAIIKOAyBaHHS banky. VY pa3i BiAMOBH
CrpaxoBuka BuUIUIaTUTH baHKy BIAIIKOAYBaHHS 30WTKIB, CHPUYMHEHUX 3 BHHU
CrpaxyBanbHuKa, KiTieHT 3000B’s3aHUI CAaMOCTIHO CIIJIAaTHTH BAapTICTh 3aBIaHUX 30HUTKIB
banky.

11.1.12. bank 311iiCHIOE KOHTPOJIb 32 TOTpUMaHHsAM KitieHTamMu cTpoky MaifHOBOTo Haiimy (opeH/n)
Ceiida, Bu3HaUCHOTO 3asBOIO-OTOBOPOM Ha TpHeaHaHHSA. He mi3Hime HaCTYIMHOTo poOovoro JTHS
miclis 3aKiHYeHHs CTpoKy kKopuctyBaHHs Celidom bank Hancuiae noinomiieHHs Kiienty 3acobamu
Cucremu, ab0 peKOMEHA0BAHUM JINCTOM PO HEOOX1THICTH 3BUIbHUTH Ceild ab0 MpOIOBKUTH CTPOK
kopuctyBanHs Ceiidom.

11.1.13. KitieHT nUIsxoMm mignmucaHHs 3asiBH-I0TOBOPY Ha MPHUETHAHHS MIATBEPHKYE 03HAHOMIICHHS
3 IlepenikoM peyoBHH, MaTepiaiiB, MPEIMETIB, 3a00pOHEHHUX JJs 30epiraHHs B IHAMBIAYaJIbHHX
6ankiBchkux ceridax (Jomarok 13).

11.1.14. Knient miarBepkye o3HailomnenHs 3 [IpaBuiamMu KOpPUCTYBaHHS 1HAMBIIYaIbHUM
6ankiBcekuM ceiipom (logaTox 12) nuisxom mignucanHs 3asBU-I0TOBOPY Ha MPHETHAHHS.
11.1.15. V pa3i naganns [loipeniit oco0i npaBa xkopuctyBanHs Ceiidom KirieHT 3000B’s13yeThCs
o3HaiioMuTH ii 3 [IpaBumamMu KOpUCTYBaHHS 1HAWBIAYyaTbHUM OaHKIBCHKUM ceiidom Ta [lepenikom
pPEUYOBMH, MaTtepialiB, MPEAMETIB, 3a00pOHEHHUX s 30epiraHHs B IHIMBIIYaJbHUX OaHKIBCHKHX
ceridax.
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11.1.16. Cnagkoemti/ JloBipeni ocoou KirieHTa MaroTh mpaBo 3BepHYTHUCS 10 baHKy 3 BUMOTOIO TIPO
MMOBEPHEHHS IIHHOCTEHN 3 000B’I3KOBUM HaTaHHAM baHKYy:

1) opuriHany cBiJJOITBA IPO MPABO HA CHAIIIMHY, 30KpeMa B YaCTHHI, 1[0 CTOCYETHCSI BMICTY
Ceiida/mpaB 3a noroBopom Haiimy (openan) Ceiida, i3 3anumeHHsM B baHky HOTapiaabHO
3acBiqUEHOI KOIIii CBiIOITBA PO NMPaBO HA CHAIIIMHY a00 KOMii pillleHHs cyay (3acBiaueHoi
OpraHoM, SIKW{ BHJIaB), iK€ HAOpaso 3aKOHHOT CHIIH (IJ1sI CTTaIKOEMITIB);

2) TOKYMEHT IO ITOCBIT4y€e 0COOY Ta IOKYMEHT, 110 miarBepkye nprucBoenHss PHOKIIIT a6o
BizmoMocTei nipo obcmyroByBanns 6e3 PHOKIIII (s ciankoemitis/ JloBipeHux ocio);

3) JloBipena ocoba MOBMHHA MaTH JOBIPEHICTh, 3aCBIIUCHY B YCTAHOBJIIEHOMY 3aKOHOIaBCTBOM
MOPSI/IKY.

11.1.17. flxkmo no banky cmankoemisamu KiienTa moBepHyTo KOMIUIEKT KiIHOYIB Ta BiICYTHS
3aboproBanicte Kiienra mepen bankom, cnankoemusM KiieHTa moBepTaeTbcs cCyMa 3acTaBHOT
BapTOCTI KJIIOYiB, y pO3MIipi, 110 3a3HaUeHa y 3asBi-JI0roBOpI HA IPUETHAHHSL.

11.1.18. V¥ Bunanky, sikio Komruiekt kiitodiB He OyB moBepHyTUi ciankoemiieM Kiienra no banky,
bank 3xiiicHioe npumycose po3kputTs Celia. Cyma 3acTaBHOI BAPTOCTI KIIFOUIB CHIAAKOEMIISIM MiCIIs
npumycoBoro po3kpurtsi bankom Celiba He moBepraeTbes, a B paszi odopmieHHs JloroBopy
CTpaxyBaHHs - 3T1IHO yMOB JloroBopy ctpaxyBanHs. [Ipumycose po3kputts Ceiida mpoBoAUTHCS 32
yMOBU oOmHOYacHOi mpucytHocTi Bcix CnaakoemiiB Kiienra momo Bwmicty Celida/mpaB 3a
noroBopoMm Haiimy (openan) Ceiida npu po3kputti Ceiida.

11.1.19. Sxmo nirnocti Kiienra 30epiranuce goBie ctpoky openau Ceiida, 3a3HadeHoro y 3assi-
JIOTOBOp1 Ha TMPHUENHAHHS, 0 MOMEHTY MpHUMycoBoro po3kpuTTs bankom Ceiida, Oynp-xTo 13
cnankoemuiB KirieHTa TOBHMHEH CIUIaTHTH Ha KOPUCTh baHKy cymy mTpady 3a NOHAACTPOKOBE
kopuctyBanHs Ceiicdowm, 3rigno 3 Tapudamu.

11.1.20. ¥ Bunaaky, sikiio Kiienr ({oBipeHi ocoOu, CriagkoeMIli) mpoTaroM 8 (BOCBMH) POKIB ITiCTIs
3aKiH4YeHHA cTpoKy Ail openau Ceiida He npes’ siBIAIOTh BUMOTH II0A0 MOBEPHEHHS [IHHOCTEH, 1110
3HAXOJAThCA Ha BIAMOBIZaTbHOMY 30€piraHHi y CXOBHUIII HiHHOCTEH BimokpemiieHOTro miapo3ainy
banky, miHHOCTI MOXyTh OyTM HaOyTUMH Yy BiacHICTb baHkoM 3a HaOyBaJIbHOIO AABHICTIO,
B1/IMOB1/THO A0 CT. 344 L{uBiapHOTO KOAEKCY YKpaiHu.

11.1.21. Ha ninnocti KiienTa, siki 30epiratotbes B [HanBITyanbHOMY ceildi, Moxke OyTH HaKIJIaJAeHO
apelT BUKIOYHO 3a [locTaHOBOIO /€p:KaBHOIO BHUKOHABIIS/IPUBATHOTO BUKOHABL YU PILLIEHHSIM
Cyldy, 3TIAHO 3 MOJNOXKEHHAMHU CT. 59 3akoHy Ykpainu «lIpo GaHku 1 OaHKIBCbKY IiSUIBHICTBY.
Konoickamist miHHOCTEH, 110 po3MilieHi B IHAuBigyanbHOMY ceiidi, (BUIIy4eHHS NMpU BIIKPUTTI
ceiida 6e3 npucyrHocTi Kiienta) Mmoxe OyTu 31licHEeHa Ha MiICTaBl CyJ0BOTO PilLIEHHS, 1110 HA0paIo
3aKOHHOI CWIIH.

11.1.22. InnuBigyanbHi ceiipu MOXyTh BiikpuBaTHcsa 6e3 mpucyrHocTi Kiienrta/ JloBipeHoi ocoou
KnienTa y Bunaakax:

1) neBukonanus Kiientom ymoB [loroBopy (ue3’siBnennst Kiienta mo Banky mnpotsirom 30
KaJICHIApHUX JHIB 3 JaTU HaJICIaHHS TIOBIIOMJIEHHS TIPO HEOOXIAHICTh 3BUIBHUTH
InnuBinyansHuii ceitd abo MOJOBXKUTH CTPOK A1l MAHOBOTO HaiMy (OpEeHIN);

2) BusBICHHS baHKOM 3arpo3u 3HHINEHHS Ta/ab0 MOMIKOKCHHS ceida, MIHHOCTEH, M0
MmicTaTbes y Celidi;

3) 3MiHu MiCIs po3TallyBaHHs BifiieHHs baHky 3a ymoBu He3’ sBiieHHs KitieHTa 32 BUMOTO1O
banky 3BinbHuTH Ceiid;

4) B IHIIMX BUMAKaX, NepeT0AYCHUX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHu Ta 3asBOI0-I0T0OBOPOM
Ha NMpHUETHAHHSA, YKIaaeHow 3 KitieHTom.

11.2.Tlopsinok oprauizamii BinBinyBaHHsi

11.2.1. bank cTBOproe 1 3abe3meuye HeoOXimHI yMOBH KopucTyBaHHs Celidbamu mig bac
00cCIIyroByBaHHs, 3a0e3leyye OXOpPOHY 1 MPOTUIIOKEKHUH 3aXHCT MPUMILICHHS Ui celdiB 3
Ceiipamu, miATpUMYE B HAIEKHOMY TEXHIYHOMY CTaH1 00JIaHAHHS Ta CUTHAJII3aLII0.

11.2.2. KiienT Mae mpaBo kopuctyBatucs Ceilpom, OTpuMaHUM B OpEHAY, LIOJCHHO B MeKax
pexumy pobotu Bimnminenns banky. Bigminenns banky 3abe3neuye poctyn KiieHTiB 110
opernoBanux HUMH Celi(iB B JHI Ta TOAUHU, BU3HAYECHI BHYTPILIHIM PO3MOPIIKOM POOOTH, TIPO L0
KiienTn iHQOPMYIOThCS MIJISTXOM PO3MIIICHHS Ha 1H(OOpPMAIIHHUX CTEHAAaX, B ONEpaIliiHuX 3ajax
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Binninens ta Ha Caiiti banky.

11.2.3. Tlpu BiaBimyBaHHI mpuMitneHHs 1 celidiB 3 [uauBinyansanmu ceripamu Kimient/ JloBipena
oco0a TMOBWHEH IMiITBEPIUTH CBOE TPABO HA KOPHUCTYBaHHS [HAMBIAyadhbHUM cei(oM MUIIXOM
npen’ sBieHHs BinnosinaneHoMy mpaniBHUKY baHKy cBoro macrnoprta, abo iHIIOTO JOKYMEHTa, 10
noceijguye ocoOy/ HamanHs 3roau baHky Ha oTpuMmaHHS Komii HU(GPOBOro JOKyMEHTa dYepe3
MOOUTBHHI 3aCTOCYHOK «Jlis1» TOBIpEHOCTI, KJIFOYIB Bij| celidpa, HOMEP SAKUX 3BIPAETHCSA 3 HOMEPOM
KJIIOYiB, BKa3aHUX B KapTIIi peecTpallii BiABI1yBaHHS.

11.2.4. BinnoBinaneHuii mpamiBHUK baHKy 3000B’s3aHMil 3pOOMTH 3amuC MPO BiJBIAYBaHHS
Kimienrom npumimenns 3 Ceidamu B Kaprii peectparitii JoroBopiB MaifHOBOTO HaiMy (OpeHIN)
[anuBinyansHUX OaHKIBCHKHX celipiB B dacTtuHi «BigmiTka mpo aHi BigkpuTts KiieHTom
[nauBinyansHOTO ceida» Ta HagaTy i Ha miaAnmuc ocodi (ocodam), sKi TOMYCKAIOTHCS 0 BIIKPUTTS
Ceiida.

11.2.5. BignoBimaneHuii mpariiBHUK banky cynpoBomkye Kiienta mo nmpumimenns 3 Ceiidamu,
BinkpuBae Celid maiictep-kimrodueM Ta Hamgae nomyck Kiienty mo kopuctyBanus Cetipom. Ilicms
3apepiienHs podotu Kiienta 3 Ceiidom, 3amok Celicha 3akpuBaerbesa Kiientom Ta Bianosiganbaum
npamiBHUKOM baHKy.

11.2.6. /Inst mpoBeieHHs omepailiif 3 IIHHOCTAMHU Ta JOKyMeHTaMu KIlieHTy HajgaeThes crieliaibHa
KiMHAaTa, Ka pO3TalloBaHa NopyY 3 npuMitneHHsM ais Ceiidis. Y 3B’513Ky 3 aHOHIMHICTIO 30€epiranHs
niHHocTel, BimnosimanpHuil mpaniBHuk banky He Moxke OyTu Oe3nocepeqHbO MPHUCYTHIM MpH
BKJIa/IaHH] a00 BUJTYYEHHI I[IHHOCTEH, a mepedyBae mopy4 3 kabiHoto Kiienra. KiieHT He Mae npaBa
nokuaatu KiMmHary Kiienra camocriiiHo.

11.3. ITopsaok BUAAYi Ta NOBePHEHHS KJIIOYiB Bil iHIMBinyanbHoro ceiiga

11.3.1. bank Bunae Kiienty KommnexT kimtouiB Big Ceiia He3anexxHo Bif KitbkocTi JloBipeHux ocio
Knienra.

11.3.2. KitieHT Hece 0COOMCTY BiIOBIIATBHICTE 32 30epeKeHHS HalaHuX oMy KitodiB Bin Cerida.
11.3.3. Biakpurtsa/3akpurts Ceiida 3ailicHioeTscst KitienToM pazom 3 BinnoBigansHUM MpamiBHUIKOM
baHKy - KOEH CBOIM KIIFOYEM.

11.3.4. Y Bunanky BTpat abo nomkoxeHHsa Kiientom Kommiekty kimouiB (abo oHOro Kiroya 3
Kommekty xmrouiB) Bim Ceiida, KiieHT mMoBHHEH mojaTd 3asBYy MPO BTpaTy OJHOTO KIIKO4a/
Kommnekty kimrouiB Big Ceida 3 npoxaHHsaM 3a0e3neunty BiAKpUTTs 1boro Ceiida ans BUITydeHHS
niHHocTed. Binkputrs [HauBinyaneHOro ceiia mpu BTpaTi onHOro kitoda/ KoMmIuiekTy KiouiB
31iHCHIOETBCS KoMiciero banky B mpucytHocTi KitieHTa, Mpo 1110 CKI1a1aeThes BiMOBITHUMA aKT.
11.3.5. YV Bunanky BTpaTH/momkopkeHHsT KOMIUIEKTy KITFOUiB 3acTaBHA BapTicTh KitouiB KitieHTy He
NOBEPTAETHCS, a B pa3i opopmieHHs JloroBopy crpaxyBaHHi CTpaxoBHMK 3JIHCHIOE BHUIUIATY
cTpaxoBoro BigmkonyBaHHs banky. Hanani, skimo KinieHT Gakae mposioBKyBaTH KOPUCTYBATUCH
nociyroto 3 openau Ceitda ta y cxosumi 1uist Ceiidis € ButbHI Ceiidu, KiieHT Mae npaBo opopmutu
HOBY 3asiBy-/I0rOBIp Ha IPUEIHAHHS Ta OTPUMATH B MaiiHOBUI HaiiM (opeHny) HoBuit Celid 3a nnaTy
y BignoBimHocTi A0 Tapudis, mo nitoTh Ha JAeHb OGOPMICHHS BKa3aHOi 3asBU-OTOBOPY Ha
NpUETHAHHS.

11.3.6. B neHp 3akiH4YeHHsS CTPOKY MaiiHOBOro Haiimy (openam) Ceiida abo mpu T0CTPOKOBOMY
posipBanHi [loroBopy Kiient noBunen 3ButbHUTH Celi Ta moBepHYTH KOMITIIEKT KITFOUIB Bl 3aMKa
Ceiia mo kacu BinokpemiieHOTo miapo3aiTy.

11.3.7.V pas3i, axmo 3akiHuuBcs cTpok opeHnu Ceiida i KimieHT He 3a0paB BkIaieHi 11t 30epiraHast
y Celi¢ miHHOCTI IPOTATrOM HacTynmHUX 30 KaJeHIapHUX JHIB 3 1aTH HAAiCTaHHS OBIJOMJICHHS PO
HEOOX1/IHICTh 3BUIbHUTH [HOUBITyanpHUM ceii abo MOJOBXKHUTH CTPOK [ii MalHOBOro Hailmy
(openau), bank 3aiiicHioe mpumycoBe po3kputtsa Ceiida 6e3 mpucyrHocti Kiienra, micias doro
ninHocTi Kimienra Bunmydarothes 3 Celida Ta mepearoThes Ha BIAMOBITasIbHE 30€piraHHsi 10 CXOBHIIA
HiHHOCTeH omeparliiiHol kacu Binninenns banky. Ilicias npumycoBoro po3kputts bankom Celida
cyma 3actaBHOi BapTocTi KiieHTchkux kimouiB KiieHTy He moBepTaeTbes, a B pas3l oOpMIICHHS
JloroBopy cTpaxyBaHHS - 3TiIHO YMOB J[0TOBOpY CTpaxyBaHHS.

11.3.8. Y Bunaaky 3BepHenHs Kiienra no banky micis 3akiHYEHHS CTPOKY OPEHIU Ta BIIKPHUTTS
Ceiida 0e3 ioro npucyrHocti, bank noseprae Kiienty ninHocTi, mo Oynu Buirydei i3 Ceiida ta
3HAXOMWINCh Ha BIAMOBiZaNbHOMY 30epiranHi, micias crata Kiientom banky mTpady 3a
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MOHATHOPMOBE KoprcTyBaHHs CeiidoM Ta rmiaTH 3a BiAMOBIJaIbHE 30€piraHHs IIIHHOCTEH B CXOBUIII
IIIHHOCTEH 3a YBECh Iepio1 TaKoro 30epiranHs BiANMoBiaHO 10 Airounx Tapudi banky.

12. TOPANOK 3AIACHEHHS JJOTOBIPHOI'O CIINCAHHSA

12.1. VYxmaganHaM nporo Jloroopy Ta HaJaHHSIM A0 baHKy 3roaum Ha BHKOHAHHS IUIATIXHOI
omepariii 3 ne0eTyBaHHS paxyHKy OTpUMyBadeMm, Kepyrouuch HOpMmamu cT. 1071 IluBinsHOTO
kozekcy Ykpainu Kiient mopydae banky, a bank mae mpaBo B mopsiaky [loroBipHOTo crivicaHHS,
cnucyBatu 3 Oyap-sikoro Paxynky KiienTa, mo Bigkputuii, abo Moxe OyTH BiJKPUTHI OCTAHHBOMY
Ha mijgcTraBl 1poro JloroBopy, rpolloBi KOWITH Ta HAMpPABIATH iX Ha BUKOHAHHS T'POILIOBUX
3000B’s13aHb KitienTa 3a ium JloroBopom.

12.2. Y Bunaaxky HacTaHHs cTpoky crutatu Kiientom banky kowicii, BiAIKoyBaHHs BUTpaT abo
iHmoi oruatu 3a JloroBopom/ 3asBOIO-TOTOBOPOM HA TPUEAHAHHS Ta/ab0 HACTAHHS CTPOKY
BUKOHaHHS 1HIUX 3000B’s3aHb Kimienta mepen bankom 3a JloroBopoMm, bank HaOyBae mpaBo, a
Knient mum nopydae banky caMOCTiifHO CITMCYBaTH T'POIIOBI KOIITH B PO3Mipi, HEOOXITHOMY ISt
BHUKOHAHHS TaKHX 3000B’s13aHb, 3 OyAb-SIKOro paxyHKy KirieHTa, BIAKPUTOTO Ha MMiJICTaBl YKIaJAEHOTO
JoroBopy Ta 3asiBH-IOrOBOpY Ha NMPHETHAHHSA, a TAKOX 3 IHIIMX PaxXyHKIB, sSKi BIOKPHTI Ta/abo
Oynyts Binkputi KiientoMm B banky, Ta HalpaBUTH CHUCaHI TAKUM YMHOM TpoinoBi Koty Kiienrta
B PaXyHOK BUKOHAHHS HOT0 3000B’s13aHb nepe bankom.

12.3. Kuient nopydae banky, a bank mae npaBo B nopsaxky JloroBipHOTO CIMCaHHS CIHCYBaTH 3
PaxyHKy KOIITH y HACTYITHUX pO3Mipax:

1) B po3mipi, 110 1OpiBHIOE ab0 EKBiBAJICHTHUI CyMi KOIITIB, ciutadeHux bankom MIIC 3a
wathkaUMU orepanisMu o Paxynky 3 1K Ta HampaBnsT iX Ha BiJIIKOAYBaHHS BHUTpAT,
noHeceHux bankom Ha kopucts MIIC y 3B’43Ky 13 3[1lICHEHHSAM TaKuX IIATIXKHUX OIeparlii.
CriucanHs 3a3HAa4YE€HUX KOIITIB 31MCHIOEThCS HAa BUKOHaHHSA BUMOT EkBaiipa, BHCTaBICHUX
1o omnatu yepe3 MIIC, ne mizHime 45 (copoka I’ sITH) KaleHIapHUX JIHIB 3 IaTH IPOBEICHHS
miatikHoi omepauli. B pasi Brparu Kaptku, bank crucye cymu KOWITIB 3a BUMOTramH,
BUCTABJICHUMH JI0 OILJIATH 3a MepioJ, 10 MUHYB 3 MOMEHTY BUsBIeHHs [lepxkarenem Brpatu
Kaptku 10 MOMeHTY ofiepkaHHS baHKOM MUCHMOBOTO TOBigOMIJICHHS Bin Jlepskatens mpo
Brpary Kaptku. /lata Ta yac orpumanoro nosigomiieHHs QikcyeTbes bankowm;

2) y po3mipi BuHaropou banky Ta iHmux cym, nepeabadenux muMm Jloroopom ta Tapudamu,
B HalllOHAJIbHIHM BaJfOTI, y pa3i BeieHHs PaXyHKy B IpHBHI;

3) crucaHHs 1HO3EMHOT BAIIOTH y PO3Mipi €KBIBAJICHTY BUHAropoau baHKy Ta iHIIHX CyM, SIKi
nepenbaveni Tapudamu 1 migmsratoTs cruiati banky, 3a odimiifHUM KypcoM T'pHUBHI A0
1HOo3eMHO1 BantoTH, BcTaHoBleHUM HBY Ha nenp cnucanHs cymu 3 PaxyHKy B iHO3eMHIN
BaJIIOTI, 3 MOAAJBIIUM IMPOJAKEM CTATHEHOI 1HO3E€MHOI BAIIOTH HA BAJIIOTHOMY PHUHKY
VYkpainu Bia imeni Kimienrta 3a kypcom banky. bank mepepaxoBye rpUBHEBUIN €KBIBAJEHT
MIPOAAHOI 1HO3EMHOI BAJIIOTH Ha CIUIATy BUHAropojau baHKy Ta iHIINUX cyM, nepeadadyeHux
Tapudamu, 3a BuUpaxyBaHHSIM Kowmicii baHKy 3a 371iiCHEHHS KyMiBII/Mpoiaxy 1HO3EMHOT
BAJIIOTH Ha BAJIIOTHOMY PHHKY, 0€3 TONepeHbOro 3apaxyBaHHs Ha PaxyHok Kiienra;

4) B po3mipi HaKTUIHOTO 3ATUIIKY Ha PaXyHKY, 1110 3aKpUBA€ETHCS, [Tl HACTYITHOTO iX MepeKasy.
12.4. 'V Bunaaky HasgBHOCTI y KilieHTa JeKiIbKOX paxyHKIB y BatoTi 3000B’s13aHHs nepesl bankom
CIUCaHHs 3/1ICHIOEThCS 3 PaxyHKy y BIANOBIAHINA BaIOTI, KU OyB BIAKpUTHI mepumm. Y pasi
HEMOXKJIUBOCTI CIIMCAHHS KOIITIB 3 PaXyHKy, KUl Oy/lO BiIKpUTO MEPIINUM, KOIITH CIIUCYIOTHCS 3
paxyHKy y BIJIIMOBIAHIN BaJOTi, BIAKPUTOTO APYTUM Ta KOKHUM HACTYIMHUM — SKIIO CHHCAHHS
KOIIITIB 3 MONEPEIHIX paxyHKIB € HEMOKJIMBHM Ta/ab0 HEIOCTATHIM JJIsi CIIMCAHHS y MOBHIil CcyMi.
Skmio iHme He mepeadadeHo [JloroBopoM Ta/abo 3aKOHOMABCTBOM, y BUTIAAKY HassBHOCTI y KiieHnTa
JIEKIIbKOX PaxyHKIB y BaJIOTi 3000B’s13aHHs niepe baHkoM, BIAKPUTUX y TIOPSIIKY Ta BIAMOBIAHO 10
yMOB 11p0T0 JloroBopy Ta 3asiB-10r0BOPIB HA pUegHAHHS, KITi€eHT Mae mpaBo caMOCTIHHO BU3HAYUTH
PaxyHok muis 3xilicHeHHs [lOroBipHOTO CHMCaHHS B TeEpIly 4yepry, 3a yMOBU HagaHHi baHky
BIJIMOBITHOTO MMCHhbMOBOTO TIOBIJOMJICHHSI 32 (POPMOIO 3T1THO 3 BHYTPIIIHIMHU JOKyMeHTamMu baHky.
B Oynp-sixoMy Bumaaky 3a3Hauene npaBo Kiienrta He nmo36asmnsie bank mpasa 3nificautu JlorosipHe
CIIMCaHHS 3 1HIINX paxyHKIB KirieHTa y BUNaaKy, sIKIo KOMTIB Ha Bu3HaueHoMy Kimientom PaxyHky
Oyze HenocTaTHRO Ta/abo0 3MIHCHUTH TaKe CIIUCAHHS 3 THX YU 1HIIUX IPUYMH OyJie HEMOMXIINBUM.
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12.5. ¥V Bumanxy BincytHocTi a60 HemoctaTHOCTI y Kili€HTIB KOIITIB Ha paxyHKY y BaJlOTi, IO
BIJINTOB1/1a€ BaIIOTI 30008’ s13aHHs, bank Mae mpaBo 3xaiicauTy JloroBipHe cniricanHs komTiB KiienTta
y IHIIM BaOTI JJIsi MPpUAOAHHS 3a PaXyHOK TaKWUX KOIITIB BAJIOTH, HEOOXITHOI JJisi BUKOHAHHS
3000B’s13aHb KiTieHTa, Ha BaJIIOTHOMY PUHKY YKpaiHU 32 KypCOM, BCTAHOBJICHUM Ha TaKOMY PUHKY
Ha JICHb 3/1iCHEHHs Takoro npuadaHHs BamoTu. [Ipu npomy npuabdaHa BaitroTa 3apaxoOBY€ETHCS Ha
Paxynok Kiienta y BamoTi 3000B’si3anHs KiieHTta mepen baHkom Ta CHUCYeTbes B paxyHOK
BUKOHAHHS Takux 3000B’s3aHb Kiienta mepen bankom a0o HampaBiseTbCs Ha IOTALICHHS
BIJIMOB1THOT 3a00proBaHocTi nepen bankom 0e3 3apaxyBaHHs Ha MOTOYHUM paxyHOK Kitienra. Bci
BUTpATH, IIOB’s3aHl 13 oOMiHOM komTiB KiieHTa y BamioTy BIAMOBIAHOTO 3000B’s3aHHS
noknanaTbes Ha Kimienta. HeBukopucranus bankowm ioro mpasa Ha JloroBipHe ciucaHHs KOIITIB 3
PaxynkiB KiienTa He 3ButbHs€ KitieHTa Bij BiIIOBIIaIbHOCTI 3a opyiieHHs boproBux 30008’ s13aHb
Ta BiJ] CIUIATH MEHI 32 TaKe MOPYIICHHS.

12.6. VY Bunmaaky HasBHOCTI y KiieHTa nekiibkox PaxyHKIB B 1HO3€MHIM BalltOTi, CIUCAHHS
3iHCHIOETBCS 3 PaxyHKy B 1HO3EMHI BalIOTI, AKUH OYB BIAKPUTHH epmuM. Y pa3i HEMOKIUBOCTI
CIIUCAaHHS KOWITIB 3 paxyHKy, KWW Oylo BIZKPUTO MEPUINM, KOIITH CIUCYIOThCs 3 PaxyHky B
1HO3eMHIH BAJIOTI, BIAKPUTHHA APYrUM Ta KOXHHM HACTYIHUM — SIKIOIO CIIMCAHHS KOIITIB 3
nonepeaHix PaxyHKiB € HEMOXXIUBUM Ta/ab0 HEIOCTATHIM JJIsi BUKOHAHHS 3000B’sI3aHHS TEpen
bankoM y oBHi# cymi. Skio inme He nepeadadeHo JloroBopom ta/abo 3aKOHOIABCTBOM, Y BUIAJIKY
HasiBHOCT1 y KiieHTa nekinbkox PaxyHKiB B 1HO3eMH1H BaIIOT1, BIAKPUTUX Y MOPSJIKY Ta BiAMOBITHO
1m0 ymoB 1koro Jlorosopy, KitieHT mMae mpaBo caMOCTIMHO BWU3HAUUTH PaxyHOK JUIsl 3A1HCHEHHS
JloroBipHOTO ClMCaHHs B MEPIIy Yepry, 3a YMOBH HaJlaHHA baHKy BiAMOBITHOTO MOBIIOMJICHHS 32
¢dopMor0 3rifHO 3 BHYTpIIIHIMH AOKyMeHTamHu banky. B Oynp-sikoMy BHIIAAKy 3a3HaueHE IMPaBO
Knienta e nosz6asnsie bank npasa 3aiicautu JloroBipHe crimcaHHs 3 iHIIMX paxyHKiB KiienTa y
BUMAJIKY, SKIIO KOIITiB Ha Bu3HaueHoMy KitieHToM PaxyHky Oyne HeqocTaTHBO Ta/abo 3miHCHUTH
Take CIUCAHHS 3 TUX YM IHIIUX MPUYUH Oy/e HEMOXIUBUM. B Oynb-sKkOoMy BUMAAKY 3A1HCHEHHS
oreparii 3 KyIiBli, MpoJaxy, OOMiHY OJHI€l BAJIIOTH B I1HINY 3IHCHIOETHCS BIAMOBIIHO Ta Y
HOPSJIKY, Tepe10ayeHOMY 3aKOHOJaBCTBOM.

12.7. 'V Bunanky 3apaxyBanHs Ha PaxyHok KiienTa cymu nepekasy Ta HaxoKEeHHs BiJl HajaBada
IUIATDKHUX TOCIYT, 110 0OCIYroBYye IJIATHUKA, 3 PaxXyHKY sIKOro OyB 3AiliCHEHMH Takuii mepekas,
MOBIJIOMJIEHHSI TIPO IOMWJIKOBMM, HEHaJeXKHUN abo HeakUenToBaHWW mepeka3 (Hazaml -
[ToBinomnenns Oanky), Kmient Hanae banky popydeHHs (IIpaBo), SKUM iHIIiIO€ 31i1HCHEHHS
JloroBipHOTrO CrMcaHHs BIANOBIAHOI CyMH KOIITIB (BKa3zaHoi y IloBiomiieHH1 0aHKy) 3 Oylib-IKOTO
CBOTO paxyHKY Ta IlepepaxyBaHHs il Ha paxyHOK, BKazaHuil y [ToBinomiienHi 6anky. Take nopydeHHs
nijsirac BUKOHaHHIO bankom He panimie natu orpuManns [loeinomnenns 6anky. [Ipu nubomy, bank
CaMOCTIMHO Ta Ha BJIACHUM pO3CYA NMpHUIMae pillleHHs 100 BUKOHAHHS 3raJIaHOrO JOPYYEHHS Ha
JloroBipHe criucaHHs.

12.8. ¥ Bumanky 3apaxyBanHs Ha PaxyHoxk KiienTa cymu nepekasy 3 paxyHKY, BiZKpuToro bankom
iHmoMy Knienty (Hagam — HeHanexHuil 1aTHUK), Ta HAIXOJKEHHS] TMCbMOBOIO MIATBEPKEHHS
BiJl Takoro HeHaneXHOro miaTHUKA MPO BIACYTHICTH IHIIIATHBU 3 WOTO CTOPOHM Y 31HCHEHHI
3rajaHoro nepekasy, Kinient Hagae banky npaBo Ha 3aiiicHeHHs J[OTOBIpHOTO CITUCAHHS BiIMOBITHOT
CyMH KOINTiB, BKa3aHOi y MiATBEpKEHHI, 3 paxyHKy KiieHTa Ta mepepaxyBaHHs ii Ha paxyHOK
Henanexxnoro mmatHuka. Take nOpydeHHs TMiisirac BUKOHaHHIO baHkoM He mi3Hime aaTtu
oTpuMaHHs miaTBepKeHHs. [Ipu iboMy, baHk camOCTiitHO Ta Ha BIACHUA pO3Cy 1 MpUHMaE pillleHHs
10/10 BUKOHAHHS 3TaJ]aHOTO TOPYUYeHHS Ha J[oroBipHE CITMCaHHS.

12.9. 30008B’s3anns KnienTa 3a JloroBopoM MOXyTh OyTH IOTralieHi MoBHICTIO 400 YaCTKOBO Oy/Ib-
KO0 TPEThOIO (1HIO0I0) 0C00010, sIKa BUABMUIIA Oa’KaHHS Ta TOTOBA MOTACUTH Taki 3000B’A3aHHS, Ha
mo Kiient nianucanusM JloroBopy Hajae CBOIO 3rojay. Y BHIAJKYy BUKOHAHHS TaKOK TPETHOIO
(iHmor) ocoboro 3000B’s3aHb Kiienta 3a JloroBopoM B MOBHOMY 00Csi31, O Takoi 0OCOOH
nepexoasTh npasa banky 3a JloroBopom.

12.10. MMigmucanHsM 3asBH-TOTOBOPY Ha mnpueaHaHHs KiieHT Oe3yMoBHO jaopydae baHky Ta
yrnoBHOBaXxye baHk 3aiiicHioBatu JloroBipHe criricaHHs/ IpUMYCOBE CTATHEHHS T'POIIOBUX KOIITIB 3
Oynp-skux PaxynkiB Kiienta, Bimkputux y banky a6o tux, mo OyayTh BIZKPUTI y MalOyTHEOMY.
JloroBipHe cnricaHHs/ IPUMYCOBE CTSATHEHHS 31IHCHIOETHCS IIJISIXOM CIHCAHHS TPOIIOBUX KOIITIB
Ha IiJIcCTaBl MeMopiaibHuX opaepiB 3 PaxynkiB Kiienta, mo Biakputi B banky abo tux, mo 0yayTs
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BIZIKPUTI y MailOyTHEOMY.

12.11. TlignucanusiM 3asBU-I0TOBOpY Ha mpueaHaHHs KimieHT mopywyae banky st 3aificHeHHS
JIOoTOBIpHOTO CIIMCaHHS/ MPUMYCOBOTO CTSATHEHHS 3/1ICHIOBATH KBTI/ MPOIax/ 0OMiH iHO3eMHOT
BamoTH. KitieHT ynmoBHOBaXkye baHk yTprMyBaTH KOMICiIO 3a TPOBEACHHS KYMIBJIi/ MpoAaxxy/ oOMiHy
iHO3eMHOi BaymoTu BignoBigHO 10 TapudiB banky, a Takox criadyBatd OOOB’SI3KOBI IUIATEXI,
BCTAaHOBJICHI 3aKOHOJABCTBOM YKpaiHM Ta BHYTPINIHIMHU JOKyMeHTaMH baHKy Ha MOMEHT
3MIHCHEHHS oTepauiil 3 KymiBii/ mpoaaxy/ 0OMiHy 1HO3eMHOI BaIIOTH.

13. TOPAIOK HNPOBEJIEHHS BAHKOM OIEPAIINA 3 KYIIBJI, ITPOJAXKY TA
OBMIHY THO3EMHOI BAJIIOTH

13.1. KiieHTH 371HCHIOIOTh BAIIOTHI OMEpaIlii 3 KYMiBJIi/IPOJaKy 1HO3EMHOI BaJllOTH, TEpeKas
1HO3eMHOi BaJIOTH/ TPUBHI Ha TMIJACTaBl OpPUTIHATIB JOKYMEHTIB (YKJIIOYAIOUM eJIEKTPOHHI
JIOKYMEHTH) a00 3aBIpeHMX KON B €JICKTPOHHIN/ mamnepoBii ¢opmi 3 OpUTiHATIB JTOKYMEHTIB.
KitienT 3000B’s13aHUI TTOIaTH JOKYMEHTH, IO CBiAYaTh MPO HASBHICTH IMiJACTaB/ 3000B’s3aHb IS
3MIACHEHHS BIAMOBITHOI BATIOTHOI omeparii 3 KyHiBjil 1HO3eMHOI BalllOTH, MEpeKa3y 1HO3EMHOT
BAIIOTH/ TPUBHI Ha 3anUT baHKy B TepMiH, 3a3HaY€HUI B TAKOMY 3aIIHTI.

13.2. Kuient He Hamae g0 banky 3asBy mpo mpoaaxk iHO3eMHOi BallOTH y BUMNAAKaX, KOJIH
HA/IXO/DKEHHS MIIATal0Th MPOAAXy BiIOBITHO 10 BUMOT BCTAaHOBJICHHMX HOPMAaTHBHO-TIPAaBOBHMU
aktamu HBY ta num JloroBopom.

13.3. bBaHK BHKOHYE 3asBHU PO KYITiBIIO/TPO1aXx/00MiH iHO3EMHOT BAJTIOTH IO KYypPCY/KPOC-KYpCY,
BU3HAYEHOMY BI/MOBIAHO 10 IPAaBUJI 3/11HCHEHHS olepaliil Ha BaJIOTHOMY PUHKY YKpaiHU.

13.4. Jlns 3pilicHeHHS orepaniid KymiBii iHo3eMHO1 BaimoT KitieHT nopydae (Hamae 3roay) banky,
a bank :

1) BuKOHYe /1e0ETOBUI MepeKa3 KOIITIB 3 BKa3aHOIO B 3asBi MPO KYIIBIK 1HO3EMHOT BaIIOTH
[Totounoro paxynky KiieHTa Ha cymy B TPUBHAX, IO MOTpiOHA s KYHiBJIl 1HO3€MHOL
BaJIIOTH, Ha paxyHOK banky 2900 «Kpenutopcrka 3a00proBaHicTh 3a ONEpalisiMU 3 KyIiBIi-
MPOAAXKY 1HO3EMHOI BAJIIOTHY;

2) KyIlye iHO3eMHY BJIOTY Ha YMOBaX, SIKi 3a3Ha4YCHI B 3asiBi MPO KYITBIIO iHO3EMHOI BaJTIOTH
(Tomartok 15);

3) yrpuMye i3 cymMH B TPUBHSX, sIKa MepepaxoBaHa Ul KYIiBJIi iHO3EMHOI BaJIFOTH, KOMICIHHY
BHUHAropoJly B po3Mipi, Bu3HaueHomy Tapudamu;

4) yTpuUMye€ i3 CyMH B IPUBHSIX, sIKa TepepaxoBaHa Ui KYIiBJi 1HO3EMHOT BaJIOTH, MOJATKH
3TiIHO 3 YUHHUM 3aKOHOJJaBCTBOM,;

5) 3apaxyBye 3aJUIIOK KOUITIB Y TPUBHSX, [0 3aJHIIMINCH MICHIS KYITiBJIi 1HO3EMHOI BaJIIOTH,
Ha [loTOYHMI pPaxyHOK, PEKBI3UTH SIKOTO BKa3yIOThCS B 3asBi NMPO KYHIBIIO 1HO3E€MHOI
BaJIIOTH;

6) 3apaxyBye KyIJIeHY iHO3EMHY BaJlOTy Ha PaxyHOK, Bka3aHuil B 3as1Bi PO KYITiBIIIO iHO3EMHOT
BaJIIOTH;

7) mpojae KyruieHy iHO3eMHY BaJIIOTY, 110 He OyJia mepekasaHa 3a NpU3HAuYCHHM, Y BU3HAUCHUH
3aKOHOJIaBCTBOM Y KpaiHU CTPOK.

13.5. Jlns 3nificHeHHs omepauiif nmpojaxy iHo3eMHOI BanmtoTH KilieHT nopydae (Hazae 3rofy)
banky, a bank:

1) nponae iHO3eMHY BaJIOTYy Ha YMOBaX, sIKi 3a3Ha4Y€HI B 3asiBi PO MPOJAXK 1HO3EMHOI BaJTIOTH
(Tonartok 16);

2) BUKOHYe nebeToBHi mepekas KomrtiB 3 [lorouHoro paxynky KiieHTta 3riHO 3 peKBi3UTaMH,
3a3HAUYE€HHUMHU Y 3asiB1 [TPO MPOAAK IHO3EMHOT BAJIIOTU CYyMY B 1HO3€MH1i BaJIfOTI, 1110 TOTPiOHA
Ui TpoJiaxXy Ha paxyHok banky 2900 «KpeauTopchka 3a00proBaHICTh 3a OmNEparisiMu 3
KYIIBJII-IPO/IaXKy 1HO3EMHOT BAJIIOTHY;

3) yTpuMye KOMICiiiHy BUHaropoay B IpUBHSX B po3Mipi, BU3HaueHoMy Tapuamm, 3 KOIITIB,
OTPUMAHHMX BIJ] MMPOIAXKy 1HO3EMHOI BaIIOTH, 0€3 3apaxyBaHHS IIi€] KOMICIHHOT BUHArOpoIx
Ha [ToTounnuii paxyHok KiieHTa B HalioHaJIbHIM BaJItOTI;

4) 3apaxyBye TPHUBHCBHII €KBIBAJCHT MPOJAHOI iHO3eMHOI BagroTH Ha [loTouHuii PaxyHOK B
T'PUBHSX, PEKBI3UTH SKOTO BKa3yeThCs B 3asiBi PO MPOAAXK 1HO3EMHOI BaIIOTH;
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5) y pa3i HEeMOXKIIMBOCTI BUKOHATH 3asBY MPO MPOAaX 1HO3EMHOI BAIIOTH, TOBEPTAE IHO3EMHY
Bamoty Ha [loTounuii PaxyHOK B 1HO3eMHI# BaTIOTI.

13.6. [lns 3xilicHeHHs omepaniii 0OMiHy iHO3eMHOI BanmtoTu KimieHT nopyyae (Hagae 3roay) banky,
a bank:

1) BuKoHye /1eOETOBUII Mepeka3 KOWITIB 3 BKAa3aHOTO B 3asiBi MPO OOMiH 1HO3EMHOI BaIOTH
(TomaTok 17) ITorounoro paxynky KiieHTa cymy B iHO3EMHi# BafOTi, IO MOTPiOHA IS
oOMiHy, Ha paxyHOK banky 2900 «Kpeautopchka 3a00proBaHiCTh 3a OMEpalisiMi 3 KyITiBIli-
IIPOAAXKY 1HO3EMHOI BAIIIOTHY;

2) KyIlye iHO3eMHY BaJIIOTy Ha YMOBaX, SIKi 3a3Ha4Y€HI B 3asBi PO OOMiH iIHO3eMHOT BaIIOTH;

3) yrpumye 3 Paxynky KiieHTa B rpUBHSIX CyMy KOMICIHHOI BUHAropoau 3a OOMiH BaJIOTH B
po3Mipi, Bu3HaUeHOMY Tapudamu;

4) 3apaxyBye KyIUICHY 1HO3€MHY BaJIIOTy Ha PaxyHOK, BKa3aHUi B 3asBi PO OOMiH 1HO3EMHOI
BaJIIOTH.

13.7. bank noBeprae 0e3 BUKOHAHHS 3asiBY PO KYIIBIIO/ MPoaax/ 0OMiH iHO3eMHOT BaJIIOTH:

1) sixiro KiieHt He nepepaxyBaB HEOOXiHY CyMy B HaI[lOHaJIbHIi BamoTi YKpaiHu/ iHO3eMHiH
BAJTIOTI JUTS KYITIBJII Ta/a00 mpoaaxy Ta/abo oOMiHy iHO3EMHOT BATIOTH Ta CIUIATH KOMICIi, B
pasi npuitHaTroro Ha cebe KilieHTOM Takoro 3000B’si3aHHs, MO NepepaxyBaHHIO HAJIEXKHOI
CYMH KOIIITIB, Y BIATIOBITHIN 3asBi;

2) sikiio Ha [Torounomy paxyHky KitieHTa BiICYTHsI B TOCTAaTHROMY PO3Mipi HEOOXiHA Cyma B
HaI[IOHAJGHIA BaMIOTI YKpaiHu/ 1HO3EMHIM BaIOTI M KYIIBII Ta/ab0 Tpoaaxy Ta/abo
0OMiHY 1HO3E€MHOI BaJIIOTH Ta CIUIATH KOMICIi, B pa3i mpuifHsaToro Ha cede KiienToMm Takoro
3000B’s13aHHSI, 110 HASBHOCTI 3aJIMIIKY Ha [loTOYHOMY paxyHKy B JOCTaTHROMY pO3MIipi,
BKa3aHOMY Y BiJIOBiAHIH 3asBi;

3) sikio bank BUKOHYe MOKyMeHT mpo apemt abo [IpumycoBe crimcanHs KOWTIB 3 PaxyHKy,
KU BUKOPUCTOBYEThCS KiTieHTOM A KymiBii, pojaxy abo oOMiHy iHO3EMHOT BaJIIOTH;

4) sKIIO y 3asBaX € MiIYMIICHHS, 3aKPECICH] ClIoBa a00 Oy/b-sKi iHIII BUIIPABJICHHS, a TAKOXK
SKILO TEKCT LIUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACTIIOK IX MOUIKO/PKEHHS;

5) sikmo xoua O OJMH 13 OOOB’SI3KOBUX PEKBI3WTIB HE 3allOBHEHHH a00 3alOBHEHHIA
HEMPaBUIbHO;

6) B pa3i BiJICYyTHOCTi TOKYMEHTIB, SIKi TIOTPIOHI JJIst KYIiBJIi/00MiHY iHO3eMHOI BaJIIOTH Ta/a0o
nepepaxyBaHHsi iHo3eMHOi BamoTH 3 Ilorounoro paxynky Kiienrta ta s 3ailCHEHHS
bankom BatoTHOTO HarIsAy 3a i€ TUIATHKHOO oneparliieto Kiienra,

7) B pa3i HEMOXJIMBOCTI, 3 HE3aleXHHX Big BaHKy npuuuH, BUKOHATH BKasziBku KitieHta
(BIMTOBITHO /10 YMOB 3asiBU);

8) 3 iHImMX migcTaB, MepeadadeHIX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo 1umM JJoroBopom.
13.8. 3asBa moBepraeThcsi bankoM 0e3 BHKOHaHHS i3 3a3HAYCHHSM NPUYMHU BIIXWICHHS Ha
3BOPOTHOMY 00111 3as1BH, 1M0JIaHO1 y namnepoBiil ¢popmi, abo 13 3a3HaYEHHSAM MPUYUH 32 JIOTIOMOTOI0
Cuctemu, skio 3asBa Oyna rnogaHa 3acooamu Cucremu.

13.9. bank mae npaBo moBepHyTH 0€3 BUKOHaHHS 3asBY MPO KYIIBIIO/IPOIaX 1HO3EMHOI BaJIIOTH
y pa3i HEMOXXJIMBOCTI BHUKOHAHHS TaKoi omepaiii Ha BaJIOTHOMY PUHKY YKpaiHU y TEpMiH,
BU3HAYCHUH BAJIIOTHUM 3aKOHOAABCTBOM 3 JAatu ii odopmieHHs KiieHTOM, 3a3HauuBIIM Ha
3BOPOTHOMY 0OL11i 3asiBU, MOJaHOi y manepoBiii ¢popmi, abo 3acobamu Cucremu, sKIIO 3asBa Oyia
NoJjaHa B €JIEKTPOHHIN (OpMi, 1110 3asBa MOBEPTAETHCA Y BIAMOBIAHOCTI A0 IbOTO MYHKTY JloroBopy.
13.10. 3asBa mpo KYMIBIIO/TIPOJaK/00MIH 1HO3EMHOI BaJTIOTH MOXke OyTH Bijkimkana KitieHTom
IUISIXOM HanaHHsa 10 banky mianmucanoro KiieHTOM po3nopsypkeHHsT (JINCTA) TPO BiTKIMKAHHS
JIOKYMEHTA 13 3a3Hau€HHSAM PEKBI3UTIB TAKOTO JOKyMeHTa (iloro HoMepy, JaTH, CyMU Ta MPUYHHU
Horo BIIKJIMKAHHS) Ta Ma€ MICTUTH iHQopmamito mpo paxyHok KiieHTta, Ha skuil MaoTh OyTH
nepeka3ani bankom komru Kiienta. PosnopsimkeHHst (JIUCT) TPO BiAKIMKAHHS 3asBU PO KYIIBITIO/
npoaax/ oOMIH 1HO3eMHOI BaJIOTH HajgaeTbes A0 baHky Ha mamepoBoMy Hocii abo 3acobamu
CucreMu 10 MOMEHTY 3AiicHeHHs baHkowm omepariii 3 KymiBii/ipo1axy/0OMiHy 1HO3€MHOT BallOTH
Ha BaJIOTHOMY pUHKY. CTOPOHHM Y3rOAMIIM, IO BIIKJIUKAHHS 3asBU MPO KYIIBIIO/TIPOJaXK/00MiH
1HO3EMHOI BJIFOTH MOJKJIUBE JIMIIIE Y TIOBHIN CyMmi.

13.11. V Bunanky BiOKJIMKaHHA 3asBU MPO KYIiBIO/ Mpojax/ oOMiH iHO3eMHOi BamoTu KitieHT
3000B’s13aHMI BIAMIKOTyBAaTH baHKy yci BUTpaTH, IO TOHECEHI OCTAHHIM Yy 3B’SI3KYy 3 IPUUHATTAM
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0 BHUKOHAHHS BIJKIMKAaHOI 3asBM MpoO KyMiBIIO/ TMpofax/ OOMIH 1HO3EMHOi BaJIIOTH.
BimmkomyBanHs/ KOMIIEHCAIlis 3a3Hau€HUX BUTpaT baHKy — € 0a3010 ONojaTKyBaHHS, Ha SIKY
HapaxoByeThcs [1/]B y 3aranpHOBCTaHOBICHOMY MOPSAKY 32 cTaBKOIO 20 % y BiAMOBIAHOCTI 10 HOPM
YHHHOTO ITOJIATKOBOT'O 3aKOHOaBCTBA YKpaiHU.

13.12. bank micis 3ailiCHEHHs omeparliii 3 KymiBii/ mpojaaxy/ oOMiHy 1HO3EMHOI BaJIOTH Halae
Kiienty iHdopmariito mpo cymy BalllOTH, 1o Oysia KyrjieHa/ mpojaHa/ oOMiHSHA, Kype 3a SIKUM
iHO3eMHa BaoTa Oyna KyruieHa/ mpojaHa/ oOmiHsHA, cymy Butpar KiieHTa y 3B’s3Ky 3
MIPOBEICHHAM IIMX OTepalliid Ta 1HITy iHpOpMaIliio Y BUTIIL I Bunuicku npo pyx komTiB 3a PaxyHkom
(B po3pi3i paxyHKIB Ta BUIB BaJIIOT).

14. YMOBU I'APAHTYBAHHSA ®OHAOM I'APAHTYBAHHS BKJIAAIB ®I3UYHUX
OCIb BIIITKOAYBAHHSA KOLITIB 3A BKUIIAJAMMU

14.1. bank € yyacHukoM QOHAY TapaHTyBaHHA BKJIAIIB (iznuHux oci0 (mami — @onn). Brinagauk
HiATBEP/KYE 03HAHOMIIEHHS 3 YMOBaMH, 3a sIkuMu POH/ rapaHTye oMy BiJIIKOAYBaHHs KOIITIB 3a
noro Bknanom.

14.2. YmoBu rapantyBaHHs DoHAOM, MOPSIOK BIAIMIKOAYBAHHS KOIITIB, IIO OOJIIKOBYIOTHCS Ha
PaxyHky Bu3HauaroThcs BukoHaBuoro mupekiiiero @oHay BimmoBigHO a0 3akoHy Ykpainu «IIpo
CUCTEMY rapaHTyBaHHs BKJIAIB (Pi3UUHUX 0C10» Ta HOPMATUBHO-IIPAaBOBUMHU akTaMu DOHTTY.

14.3. Ha naty yknanmaHHs 3asBU-IOTOBOPY Ha NpHETHAHHA rapaHTii QOHAY MOIIUPIOIOTHCS B
MeXax TrapaHTOBAaHOI CyMH BIJIIKOAYBaHHsS BIANOBIAHO 10 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIAiB (Pi3MUHUX 0ci0O», M0 BUKIAAEeHUI Ha odiniiiHiil cropinmi PoHIy B Mepexi
Inrepuer: https://www.fg.gov.ua.

14.4. 3rigno yacTuHu nmepumoi crarTti 26 3akony Ykpainu «[Ipo cucremy rapanTyBaHHS BKJIAIIB
GI3UYHUX OCI0»:

@oHJ TapaHTy€e KO)KHOMY BKJIQIHHUKY OaHKY BiJIIKOAYBAaHHS KOIITIB 3a HOTO BKIagoM. PoHA
BIJIIIKOIOBY€ KOIITH B PO3Mipi BKJIa/ly, BKJIIOYAIOUX BiJICOTKH, CTAHOM Ha KiHELlb JH, 10 Mepeye
JTHIO TIOYaTKy mporenypu BuBereHHs DoHIOM OaHKY 3 pUHKY, aje He Oibllle CyMH TPaHHYHOTO
pPO3MIpYy BIJIIIKOTYBAaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJIEHOIO Ha LEH JEHb, HE3aJeXHO BiJ
KUIBKOCTI BKJIaJIIB B OJHOMY 0aHKy. CyMa rpaHUYHOI0 pOo3Mipy BiJIIIKOTYBaHHS KOIITIB 32 BKJIaJaMu
He Moke OyTu MeHIoo 200000 rpuBeHb.

3a HasABHOCTI O3HAK HECTIMKOTO (PIHAHCOBOTO CTaHy O0AHKIBCHKOI CHCTEMH, a TAKOX OOCTaBHH,
10 3arpoXyIOTh CTaOUIBHOCTI OaHKIBCbKOI Ta/ab0 (piHaHCOBOI cHCTEMM KpaiHH, MIATBEPAKEHHX
BIJIOBIAHUM pitieHHsAM Panu 3 hiHaHCOBOI cTabUIBHOCTI, aiMiHICTpaTHBHA pajga PoHAY Ha MiJICTaBl
pexoMenalii Panu 3 ¢piHaHCOBOI CTaOIBHOCTI Ma€ MPaBO MPUHHATH PILIEHHS HPO:

1) TuMYacoBe, Ha MEBHHI MMEPioja, BCTAHOBICHHS MIABUINECHOI CYMH IPAaHUYHOTO PO3MIPY
BI/IIIKOYBAaHHS KOUITIB 32 BKJIA1aMU;

2)  TOCTYNOBE, MPOTATOM IEBHOTO TEPIOAY, 3HMKCHHS MiJBHIICHOT CyMH TPaHUYHOTO
PO3Mipy BIAIIKOTYBaHHS KOIITIB 3a BKJIalaMH JI0 pO3Mipy, BCTAHOBJIEHOTO a/IMiHICTPATUBHOIO PaJIO0
®onHy 10 JHS MPUHHATTS PIIEHHS PO TUMYACOBE BCTAHOBIICHHS ITiIBUIICHOT CyMH.

AnminicTpatuBHa pajga QoHIy HEe Mae MpaBa NpUHMaTH PIlIEHHS PO 3MEHIIEHHS IPaHUYHOI
CYMH BIJIIIKOYBaHHS KOIITIB 32 BKJIaJaMH B IHITUX BUMAAKaX, HK BU3HAYEHI I1€10 YaCTHHOIO.

Bukonanus 3000B’s3aHp QOHAY Nepe]] BKIAJHUKAMH 30iHCHIOEThCST POHIOM 3 TOTPUMAHHAM
BHUMOT 111010 HaliMeHIIHUX BUTpaT DoHTy Ta 30UTKIB [IJ1s1 BKIAIHUKIB Y CIIOC10, BU3HAYCHU 3aKOHOM
VYkpaiau «[Ipo cucremy rapanTyBaHHS BKJIAIiB (i3UYHHUX OCiO», Y TOMY YHUCII HIISXOM Iepenadi
aKTHBIB 1 3000B’s13aHb OaHKy NpuiiMaiouoMy a0o0 mepexigHOMY OaHKy, Mpojaxy OaHKY, CTBOPEHHS
nepexigHoro OaHKy MPOTITOM MAil TUMYAcoBOi aaMiHicTparii abo BHUIIATH BIAIIKOAYBaHHS
BKJIAJJHUKaM Yy CTpPOK, BCTaHOBJEHMH 3akoHOM Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIAJIB
(bi3ugHHUX OCiO».

[apanTii @oHIY HE MOMMPIOIOTHCS HA BiMIIKOAYBAaHHS KOINTIB 3a BKJIAJaMH y BHITIKaX,
nependoadeHux 3akoHoM Ykpainu «[Ipo cucremy rapaHTyBaHHS BKJIAIB (i3UUHHX 0CiO» (YacTHHA
yerBepTa CrarTi 260).

14.5. 3rigno yactunm Apyroi crarti 26 3akony Ykpainu «IIpo cuctemy rapaHTyBaHHs BKJIJIIB
GI3UYHUX 0C10»:
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BxuiagHuk Mae mpaBo Ha Ofiep)KaHHS TapaHTOBAHOT CYMH BiIIKOAYBAaHHs KOIITIB 33 BKJIAZAaMU
3a paxyHOK komTiB @oHy B MeKax TPaHUYHOTO PO3MIPY BIIIIKOTYBAaHHS KOIITIB 3a BKJIAJIaMHU.

[Tin yac TuMuyacoBoi agMiHicTparii Bkiiagauk HaOyBae mpaBo Ha OJIep KaHHS TapaHTOBAHOI CyMU
BIJIIIKOAYBaHHsI KOILUTIB 3a BKJIAaJaMH 3a paXxyHOK KOIITiB POHAY B MeXax IPaHUYHOI'O PO3MIpY
BIJIIIKOAYBaHHSI KOIITIB 32 BKJIAJJaMH 3a JIOTOBOPAMH, CTPOK Jii SKUX 3aKIHYMBCS CTAHOM Ha JIEHb
noyatky nporenypu BueneHHs @oHoM OaHKy 3 pUHKY, Ta 3a JOrOBOPAMU OaHKIBCHKOT'O PaxyHKY
3 ypaxyBaHHSM BHMOI, BU3HAUCHUX YACTHHOI0 4yeTBepTol crarTi 26 3akony VYkpainu «lIpo
CHUCTEMY TapaHTyBaHHS BKJIaAIB (Pi3UIHHX OCIO».

®oHA Mae MpaBo HE BKIIIOYATU 10 PO3PaXyHKY rapaHTOBAHOI CYMH BIJIIKOAYBAaHHs KOILTIB 3a
JIOTOBOpaMH OaHKIBCHKOTO PaxyHKY 10 OTPHMaHHS B MOBHOMY 00cs3i iHpopmauii mpo rmiaTixHi
ormepaiiii, 3iCHEHI TJIaTIKHOK CUCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIKHAPOIHOIO).

Bumara rapaHTOBaHOI CyMH BIiAIIKOAYBaHHS 3a JOrOBOpaMH OaHKIBCBKOTO pPaxyHKY
3MIMCHIOETHCS TUIBKK Ticis oTpuMaHHsA DOHJIOM y MOBHOMY 00cs3i iHdopmariii mpo IiaTixHI
orepalii, 371iiCHEeH] MIaTI>KHOIO CUCTEMOIO (BHYTPIIIHBOAEPIKABHOIO Ta MI>XKHAPOIHOIO).

14.6. 3rigHo yacTHHHU TPeTHOI cTATTi 26 3akony Ykpainu «IIpo cuctemy rapanTyBaHHs BKJIaIiB
¢bi3ngHEX 0CiO»:

@oHj rapaHTye BIJIIKOAYBAaHHS KOIUTIB 3a BKJIAJOM, kWi BxiagHuk mae B OaHKy, L0 B
MOJAJIBIIIOMY PEOPTaHi3yBaBCS LUIAXOM IEPETBOPEHHS, HAa THX CaMHUX YyMOBaX, OO0 1 JO
peoprasizartii.

14.7. 3rigHo yacTuHU 4eTBepToi cTaTTi 26 3akony Ykpainum «lIpo cucremy rapaHTyBaHHS
BKJIJIB (PiI3MYHUX OCiO»:

@oH HE BIANIKOIOBYE KOIITH:

1) nepenani 6aHKy B AOBipY€e YIPaBIiHHS;

2) 3a BKJIaJIOM y po3Mipi MeHie 10 rpuBeHs;

3) po3miieHi Ha Bkiaj y banky ocoboto, sika € moB’si3aHOI0 3 OaHKOM 0c00010 a00 OyIa Takoro
0c00010 MPOTATOM POKY A0 THS NpUHHATTS HamioHansHIM OaHKOM pillIeHHS PO BiTHECEHHS
TaKoro 0aHKy J10 KaTeropii HeMmIaTOCIPOMOXKHUX (y pa3i npuitHaTTa HanioHansHUM GaHKOM
pIIIEHHS PO BIAKJIMKAHHS 0aHKIBCHKOT JIIIEH311 Ta JIIKB1/1a11it0 OaHKY 3 TiCTaB, BU3HAYEHUX
YacTUHOK Jpyroto crarTi 77 3akony Ykpainu «[Ipo GaHku i OaHKIBCBKY IISIBHICTBY, -
MPOTATOM POKY /10 IHS IPUIHSATTS TAKOTO PIILIEHHS);

4) po3MmilleHi Ha BKJIaJ y 0aHKy 0co0010, sSika HaJjaBasia OaHKy IpodeciiiHi HOCIyTH SIK ayAUTOp,
OLIIHIOBAaY, Yy pa3l SKOIO 3 JHA TPHUIHWHEHHS HAJaHHS TOCIYT 10 IHS TPUAHATTS
HamionanbHuM 0GaHKOM pIlIEHHS PO BiAHECEHHS Takoro OaHKy [0 Kareropii
HEIUTATOCIIPOMOKHUX HE MMHYB OJUH pik (y pa3i npuiiHaTTs HamioHanbHuM OaHKOM
pIIIEHHS TPO BiAKIMKAHHS OaHKIBCHKOT JTIIEH311 Ta MIKBiAaliio 0aHKY 3 MiJCTaB, BU3HAUEHUX
YaCTUHOIO Apyroto ctarTi 77 3akony Ykpainu «IIpo 6aHkM 1 6aHKIBChKY AISUTBHICTBY, - OJJUH
PIK 10 1HS NPUMHSATTS TaKOTO PilIEHHs);

5) po3MillieH] Ha BKJa/l BIACHUKOM 1CTOTHOI y4acTi OaHKY;

6) 3a Bki1aiaMu y 0aHKYy, 3a SKUMH BKJIQJIHUKH Ha 1HAWBITyalbHIA OCHOBI OTPUMYIOTh BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIAaJIEHUMH Ha YMOBaxX, IO HE € TIOTOYHHMH PHHKOBUMH
yYMOBaMH BIAMOBIAHO 70 cTaTTi 52 3akony Ykpainu «lIpo 6anku 1 6aHKIBCBKY AiSITBHICTBY,
abo MaroTh 1HII1 (piHAHCOBI NMpUBLIIET BiJ OaHKY;

7) 3a BKJIaJAOM y O0aHKy, SKIIO TaKUW BKJIQJ BHKOPHCTOBYETbCS BKJIAJHHUKOM SIK 3aci0
3a0e3neyeHHs] BUKOHAHHS 1HIIOTO 3000B’s3aHHS Mepes UM 0aHKOM, y MOBHOMY 00cCs31
BKJIA/1y JI0 JTHSI BUKOHAHHS 3000B’13aHb;

8) 3a Bkyagamu y Qumisix iHO3eMHUX OaHKIB;

9) 3a BkIagamu y 0aHKIBCHKHUX MeTajax;

10) po3mimieHi Ha paxyHKax, 0 epeOyBarOTh ITiJ apEIITOM 3a PIIICHHSIM CY/Y;

11) 3a BkJs1azioM, 3310BOJICHHS] BUMOT 3a SIKUM 3yIHHEHO BiJINOBIIHO 10 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta MPOTH/II0 Jieramizamii (BiIMUBAHHIO) JOXOJIB, OJEPXKAHUX 3JIOYNHHUM
HUISAXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOTO
3HULICHH.

14.8. 3rigHo yactuHmM n’saAToi crarTi 26 3akony Ykpainu «Ilpo cuctemy rapaHTyBaHHS BKJIAJIB
GI3UYHUX 0C10»:
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BinmkogyBaHHS KOIITIB 32 BKJIAJOM B IHO3EMHIN BATIOTI BiIOYBAETHCS B HAIIOHATBHIN BAIIOTI
VYkpaiau micis nepepaxyBaHHS CyMH BKJIATy 3a OQiliHUM KypCcOM TPHUBHI 0 IHO3EMHUX BAJIIOT,
BCTaHOBJIeHUM HarionanbHUM OaHKOM Ha KiHeUb JHSA, IO NEpeAye IHIO MOYaTKy MpOoIenyph
BHUBeIcHHS DOHIOM OaHKY 3 pUHKY Ta 3A1MCHEHHS THMYACOBOI aAMiHICTpallli BiAMOBIIHO 0 CTATTI
36 3akony Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAIB (i3UYHUX OCIO».

14.9. 3rigno yacTuHu mocToi cTaTTi 26 3akony Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIa/IiB
¢bi3ngHuX 0CiO»:

VY pa3i npuiinarts HamioHansHUM OaHKOM pillIEeHHS MPO BiJIKJIMKAHHS OAHKIBCHKOI JIIIIEH31T Ta
JIKBIAIit0 OaHKY 3 MIJICTaB, BA3BHAUYEHNUX YaCTHHOIO IPyroto cTaTTi 77 3akony Ykpainu «lIpo 6anku
1 GaHKIBCBKY JisUTbHICTHY, POHA rapaHTye KOXHOMY BriiagHuky GaHKY BiIIIKOTyBaHHS KOIITIB 3a
BKJIa/laMH, BKJIFOYAIOUYM BIJICOTKH, Ha KIHELb JH, 110 NEepeaye AHIO MOYATKY NPOLESypH JIIKB1AALIT
0aHKy, ane He Oulblle CyMH TPaHUYHOTO pO3MIPY BiJIIKOAYBAaHHS KOINTIB 3a BKJIAJaMH,
BCTAHOBJICHOT'O HA JIaTy MPUHHATTSA TaKOro PILIEHHS, HE3aJ€XHO B1Jl KUIBKOCTI BKJIAJIB B OAHOMY
OaHKy.

BinmkonyBaHHS KOIITIB 32 BKJIaJ0M B 1HO3€MHIi BaIOTI 3A1MCHIOETHCS B HAI[IOHATBHIM BaIOTI
VYkpaiau micis nepepaxyBaHHs CyMH BKJIaay 3a o(iliifHUM KypcoM TPUBHI 10 iHO3eMHOI BaJIOTH,
BcTaHOBJIeHUM HarlioHanbHuM 0aHKOM Ha KiHellb JHA, 10 Mepeaye AHIO MOYaTKy JiKBigamii OaHkKy
3 MiJCTaB, BU3HAUYEHUX YaCTHHOIWO Jpyroio crarti 77 3akoHy Ykpainu «Ilpo O6anku i GaHKIBCHKY
SIBHICTEY.

14.10. AxnenryBanusam [loroBopy, KiieHT miaTBepKye, mo Bin/BoHa poiHdopmMoBanuii/a baHkom
PO CUCTEMY TapaHTyBaHHS BKJIAAIB (DI3MUHUX OCI0 Ta 3 MOPSAKOM BIAIIKOAYBAaHHS KOULITIB 3a
BKJIaJlaMu, po3Mmimenumu y banky Ha ymoBax mporo JloroBopy, a TakoX IO YMOBH, Ha SKHX
3MIIACHIOETHCS PO3MILIIEHHSI Ta MOBEpHEHHsI KoTiB y banky 3a uum JloroBopom, Kiienty 3po3ymiii.
3rizno 3 3akoHOM Ykpainu «[Ipo BHECEeHHS 3MiH [0 JAESKHX 3aKOHIB YKpaiHH MI0A0
3a0e3neyeHHs CTablTbHOCTI CHCTEMH rapaHTyBaHHS BKJIA/IB (PiI3UYHUX OC10» MPOTATOM Jii BOEHHOTO
CTaHy B YKpaiHi Ta TpbOX MICSIIIB 3 JAHA NPUITMHEHHS YM CKACyBaHHS BOEHHOTO CTaHy B YKpaiHi
@®oHA rapaHTyBaHHS BKJIAAIB (i3MYHMX OCIO BIJIIKOJOBYE KOXKHOMY BKJIAQJHUKY OAaHKY KOIUTH B
MOBHOMY pO3Mipi BKJIaly, BKJIFOUAIOYU BIJCOTKH, HApPAaXOBaHI CTAHOM Ha KIHELb JIHA, 110 Mepeaye
JIHIO TI0YaTKy MpPOLENypu BUBEIEHHS OaHKy 3 PUHKY, KpiM BHIAJKiB, Ieper0aueHUX YaCTHHOKO
yeTBepTOoI0 cTaTTi 26 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHs BKJIa1iB (PI3UYHHUX OCIO».

Jist 1pOoro MyHKTY MOLIMPIOETbCS Ha OaHKM, PIIIEHHS NMPO BiJAHECEHHs SKUX OO KaTeropii
HETJIATOCTIPOMOXKHUX a00 MpO BIAKIMKAHHS OaHKIBCHKOI JIIEH31 Ta JIKBIJAIIIO SKUX 3 MIACTAaB,
BU3HAYEHUX YAaCTHHOIO JIpyroro craTTi 77 3akony Ykpainu «IIpo 6aHkM 1 6aHKIBCHKY JiSUIbHICTBY,
NPUMHATI Ticist HAOpaHHS YUHHOCTI UM 3aKOHOM MPOTSITOM JIii BOEHHOTO CTaHy B YKpaiHi Ta TpbOX
MICSIIIB 3 1HS IPUIIMHEHHS YU CKacyBaHHs BOEHHOT'O CTaHy B YKpaiHi.

Bumoru ®onay rapanTyBaHHs BKJIAAIB (13MUHUX OCIO, OB’ s13aH1 3 BIJIIIKOJAYBAaHHSIM KOIILTIB
BKJIa/IHUKaM OaHKIB BIJITIOBIJTHO /10 LIbOT'O MTYHKTY, 33JOBOJIbHSAIOTHCS 3T1IHO 3 MYHKTOM 3 YaCTHHU
nepmoi crarTi 52 3akony Ykpainu «lIpo cucrtemy rapanTyBaHHs BKJIaA1B (PI3UYHUX 0CI10».

14.11. 3rigno yacTuHu nepuoi crarti 28 3akony Ykpainu «IIpo cuctemy rapanTyBaHHS BKJIAJIB
¢13uuHux oci6» DoHA po3MOYMHAE BUILIATY BIJUIKOAYBAaHHS KOLITIB y HAIlOHaJIbHINA BatOTI
VYkpainu B MOPSJIKY Ta y 4eproBocTi, BctaHoBIeHUX DouaoM, He mizHimie 20 pobouynx aHIB (As
0aHKiB, 6a3a JaHUX MPO BKJIAJHUKIB SKUX MICTUTH 1H(opmMarito npo 6ubiie Hix 500000 paxyHKiB,
- He mi3Hime 30 po6oYMx HIB) 3 IHA MOYATKY Mpoleaypy BuBeaeHHs DoHIOM OaHKY 3 PUHKY.
14.12. bank po3miniye aktyanbHy JlOBiKY TpO CHCTEMY TapaHTyBaHHs BKJIAAiB (Hi3MUHHX OCIO
(domaTok 6) Ha odimiitnomy Caiiti banky https://crystalbank.com.ua.

14.13. bank no ykmamanHs JloroBopy Hamae KiieHTy uisi o3HalomileHHS T migmwc (3
HiATBEPKEHHAM i1 ofepxanHs KilieHTOM HIISAXOM MPOCTaBISHHS HOTo MiANKCY, SIKIIO BiH HE Mae
paxyHkiB y banky) aktyanbHy JlOBiOKY MpO CHCTeMY rapaHTyBaHHS BKJIaaiB (Di3UYHHUX 0OCIO
(domaTok 6) B marnepoBiii Gpopmi.

14.14. KiieHT TOTO/KYETHCA 3 THM, IO BIH MOXXE€ O3HAMOMHTHCH 3 aKTyaJIbHOIO 1H(HOpPMAIIIETO,
3a3HauyeHolo B i JloBiaui, iHpopMalli€ro Ipo CUCTeMY rapaHTyBaHHS BKJIAIIB (Qi3n4yHUX OCi0, Ta
iHopmMartiero po rpadik podOTH BiaauieHb baHKy, yMOBaMH PO3MIIIEHHS KOIITIB, OHOBICHUMH
Tapudamu na Caiiti banky https://crystalbank.com.ua abo Oe3mocepeqHbO y BIIIUICHHSX
(mupexkisnx) banky.
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14.15. bank micns yknaganHs JloroBopy, He pifmie HiK OIUH pa3 B pik, Hamae KuieHty ams
o3HaloMJIeHHS (IT11 MAMKC) akTyanbHy JIOBIAKY PO CUCTEMY TapaHTyBaHHs BKJIaIiB (Di3WIHUX OCi0
(domatok 6) B mameposiii ¢opmi, B npuminieHHi banky, 3a YMHHUMH 3asBaMH-JI0TOBOpaMH Ha
pUeTHAHHS.

14.16. bank na Bumory KiieHTa Hazmae BUTAT 3 1[bOoro J{OroBOpy, 3aCBiTYEHUH YMOBHOBaKEHUM
npauiBHUKOM baHky.

14.17. Ha Bumory KiieHTa mijg 9ac ykJIaJaHHS JOTOBOPY CTPOKOBOTO BKJIQAy HOMY HATa€ThCS
MIPOrHO30BAHUN PO3PAXyHOK MOro OXOJIB Ta BUTPAT, MOB’SI3aHUX 3 PO3MIIICHHAM CTPOKOBOTO
BKJIQJly Ha JIaTy YKJIaJaHHs IOTOBOPY, B TOMY YHCIIi:

1) cymy mporuieHTiB, Mo OyAyTh HapaxoBaHi 32 BeCh CTPOK 30epiraHHs BKJIaay, 3a3HAYCHUH Y
JIOTOBOPI (I7151 CTPOKOBHX JIOTOBOPIB);

2) cyMy MOJIaTKiB i 300piB, siKi OyyTh yTpUMaHi 3 BKJIAIHHKA, 32 BECh CTPOK 30epiraHHs BKIaLy
(1 CTPOKOBUX JIOTOBOPIB), 3a3HAYCHHH y JIOTOBOPI, 13 BU3HAYEHHAM 1HGOpMAIIii, 1o 0aHK
BUKOHYE (PYHKIIIT TOJJATKOBOTO areHTa;

3) cyMy KOMICIHHUX BHHArOpPO/] Ta HIIMX BUTPAT KIIIEHTA.

15. BAHKIBCBKA TAEMHULS, IEPCOHAJIBHI IAHI, FATCA, CRS TA TIOPAJJOK
PO3KPUTTSA IHOOPMAIIII

15.1. CropoHu 3000B’S3yIOThCSI HAJIKHUM YHHOM 30epiratu Ta He po3roJolryBaTu iH(opmailiio,
sKa MICTUTh OAHKIBCBKY TA€MHHIIIO, OTPUMaHy Ipu BHKOHaHHI yMoB JloroBopy. Ilepenaua takoi
iHopmMarii TpeTim ocobam, 3a BUHATKOM J[OBipeHHX 0¢i0, MOKIIMBA JIMIIIE 3 TMCHMOBOI 3T0/IH 1HIIOT
CropoHu, ab0 y BUIaAKaX, Meper0aueHNX YNHHIM 3aKOHOJAaBCTBOM.

15.2. bBank 3000B’A3y€TbCsl HE PO3TOJNONIYBAaTH 1H(OPMALIIIO MO0 AiSNIBHOCTI Ta (hiHAaHCOBOTO
crany Kiienra, sika crana Bimomoro banky y nporieci o6ciyroByBanHs KitieHTa Ta B3a€MOBITHOCHH
3 HUM Y4 TPETiM 0co0aM NP HaJaHHI MIIATIKHUX MOcHyT baHky, sika ckiiagae 6aHKIBCbKY TAEMHHUITIO,
3a BUHSATKOM BUIAJKIB, KOJIM PO3KPUTTS OAHKIBCHKOI TaeMHMI Oe3 moro/keHHs 3 Kiientom €
000B’3K0BUM J1s1 BaHKy BIZMOBIZHO /10 BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHH.

15.3. Bigomocti npo KiienTa Ta mumartixHi oneparii 3a Paxyakamu MoxxyTs OyTtu HamaHi bankom
Tinbku KiienTy abo ioro JloBipeHiit oco6i. bank po3kpuBae iHpopMallito, 110 CTAaHOBUTH OaHKIBCHKY
TAEMHUINIO, HAa UcbMOBHUI 3anuT KilieHTa - BracHMKa Takoi iH@opmarlii abo 3 HOro NuCbMOBOIO
JI03BOJTY B 00Cs31, BA3HAUEHOMY B TaKOMY IHChbMOBOMY 3amuTi abo no3Boii. ITucbmoBuil 3anut
Ta/abo no3Bu1 Kiienrta - BnacHuka iHgopMaliii, 110 CTaHOBUTH 0aHKIBCbKY TaEMHMIIO, 10 baHKy mpo
PO3KPUTTS Takoi iH(opMallii CKJIaIaeThCsl JOBUILHO B ManepoBiii abo enekTpoHHi ¢opmi. [HIIMM
oco0aM, y TOMY YHKCJI OpraHaMm Jep>KaBHOI BIajy, iXHIM MOCAJOBUM 1 CIIy’)kO0BHUM Oco0aM, Takxi
BIJIOMOCTI MOXXYTb OyTM HajaHi BaHKOM BHKIIIOYHO y BHUMNAJKax Ta B MOPSAJKY, BCTAHOBJIEHHX
YHHHUAM 3aKOHOJAaBCTBOM YKpaiHH.

15.4. bank Mae npaBo nepeaaBaTH NpaBoOXOpOoHHUM opraHaM Ta/abo MIIC ta/a6o unenam MIIC
3a BJIACHOIO 1HILIATHBOKO a00 Ha iXHIM OQiUIMHUN 3anuT 1HPOpMAIIIO, OB’ SI3aHy 13 HE3aKOHHUM
BUKOpUCTaHHAM KapTku, a TakoX 3 MOpYIIEHHSAM OyIb-sIKUM 3 BJIACHUKIB PaXyHKy yMOB I[bOTO
JloroBopy, B TOMY 4KCIl Y BUMIQAKaX, KOJIH Lis iH(opMallis ckiiafgae 0aHKIBCbKY TAEMHHUIIIO.

15.5. bank Mae mpaBo mepefaBaTd NMPABOOXOPOHHMM OpraHaM Ta/a0o0 1HIIUM KOMIIETEHTHUM
opraHaM Jep>KaBHOI BJIaJy YKpaiHH, yCTaHOBaM Ta OpraHi3amisiM Ha ixHId oQIiUiHHUN 3amuT
iH(popMallito, OB ’s13aHy 13 BUKOpHcTaHHAM KilieHToM ozep:kaHuX BiJi baHKy IpoOIIOBHX KOIITIB,
iH(dopMalio MoB’si3aHy 3 nopyueHHsAM KiieHtom Oynb-kuX yMoB 1boro JloroBopy, a TakoX
BIJIOMOCTI Y CYKYIHICTb BijomocTei npo KiienTa, 3a skumu Kiienra ineHtugdikoBaHo /abo Moxe
Oyt imeHTH(HIKOBAHO Ta sIKi CTaIM BijoMi banky mif yac ykimananss [[oroBopy uu mpoTAarom CTpoKy
ioro nii, [IpencraBuukis Kiienra ta/abo npo 6yab-sky ¢inito, BiAAIICHHS, CTPYKTYPHUH MiApO3/1T
abo mouipHto kommanito Kiienta, mpo ymoBu [loroBopy, mpo crtan 3aboproBanocti Kiienra 3a
JloroBopoM TOI1110, B TOMY YHCJI1 y BUMAIKaX, KOJIHU Taka iH(popMallist MICTUTh OaHKIBCHKY TA€EMHHIIIO.
15.6. bank mae mpaBo po3kpuBatu iHpopmariro crocoBHo KitieHTa Ta HOro TUIaTi>kHi oneparii, 1o
CTaHOBUTH OaHKIBCHKY TA€MHHUIIIO, HA MHUCHMOBY BHUMOT'Y OaHKiB-KOPECHOHJICHTIB (B TOMY YHMCIIi
1HO3eMHHMX OaHKIB-KOPECIIOHJICHTIB), SKIIO TaKe PO3KPUTTSA TMOB’s3aHE 13 BUKOHAHHSIM BHUMOT
3aKoHOJABCTBa y cepi 3anmobiranus ta nporuii BK/@T abo ixHix mpoueayp KOMIUIA€HC, Ta/abo
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TpeTiM ocobam 3a pimeHHsM baHKy, 30kpema, aje He BHKIIOYHO, 0co0aM, 110 € MOB’sI3aHUMH (32
O3HaKaMH, 1110 BU3HA4YEHI MOJOKEHHSIMH 3aKOHOJABCTBAa YKpaiHH, L0 PETyNIIOI0Th OaHKIBCHKY
JiSUTbHICTH) 3 BaHKOM, YITOBHOBa)KEHUM JIep)KaBHUX OpPraHiB YKpaiHH Ta iHIIUX KpaiH, BKIIOYAIOUH
KOHTPOJIIOIOY1 OpraHu, Ha IMiJACTaBl IXHBOTO MUCHBMOBOTO 3aMUTy PO HaJaHHS BiAMOBIIHOI
iHpopmanii npo Kiienra ta/abo Oynb-sikoi ioro ¢imii, BigAiIEHHS, CTPYKTYpHOTO MiApO3aiTy,
JIOYIpHBOI KOMITaHii 6€3 He0OX1THOCTI JOJIaTKOBOIO OTPUMaHHs MUChbMOBOI 3roau Kiienra ta/abo
Oyab-sKoi oro Qinii, BiLAUIEHHS, CTPYKTYPHOTO MigpO3ALTYy, J0YipHHOI KOMIIaHii Ha mepeaady,
MONIMPEHHS, BUKOpPUCTaHHsA baHkom BuiesazHadeHoi iHdopmarii npo Kiienrta. byap-ska 13
3a3HaYCHUX Y IIbOMY MyHKTI 3roja KitieHTa He oOMekeHa CTPOKOM Jii.

15.7. VYxmaganusam uporo JloroBopy KiieHT, sik cyd’€KT mepcoHaIbHUX JaHUX, JOOPOBUIFHO HAlA€
baHKy cBOIO TMCBEMOBY 3TO/y Ta MiATBEPKYE, IO OTPUMAaB HEOOXITHI I03BOJIM BiJ TPETiX 0ci0 Ha
00poOKy mepconansHuX ganux Kiierrta (TpeTix ocib), mo BKI0Yae B ce0e BUMHECHHS OYy/Ib-IKHX i
Ta/ab0 CyKymHOCTI JiH, 110 TIOB’sI3aH1 31 30MpaHHAM, PEECTPAIE€l0, HAKOMUYEHHSM, 30€piraHHsIM,
a/IalITyBaHHSAM, 3MIHOIO, TOHOBJICHHSIM, BUKOPUCTAHHSM 1 TOMIMPEHHAMH (PO3MOBCIOJKCHHSIM,
peaizalii€ro, rnepeaavyero), 3HeOCOOJICHHSIM, 3HMINCHHSIM IMEepCOHANbHUX naHux KiieHTta (TpeTix
oci0), B TOMy 4HCIi Tepenady HepcoHambHUX AaHux KimieHta (Tperix 0ci®) Oyab-sKUM TPeTiM
ocobam, B TOMY YHCIi oco0am, 110 € Hepe3uJAeHTaMu Ta/abo mepedyBaloTh 3a MeXaMH TEPUTOPIi
VYkpaiau, BiINOBITHO 1O METH OOpOOKH MEpPCOHAIBHUX [aHMX, IO BKa3aHa B I[bOMY ITYHKTI
HoroBopy Ta/abo Oyab-aKoi iHII0T MeTH 00pOOKHU MEePCOHATBHUX JaHUX, 10 BU3HA4Ya€ThCs bankom
B TOMY YHCIIi 3 METOIO IPOTOHYBaHHS Oy/b-SKUX HOBUX OAHKIBCHKHX MOCIYT (B T. Y. IUIATIKHHUX
nociyr) Ta/abo BCTaHOBJIEHHS J1IOBUX BifHOCHH M KiieHTom Ta bankom Ha mifcTaBi IMBLIBHO-
NPaBOBUX JIOTOBOPIB MpPEAMET SKUX € BIIMIHHEM Big mpeamery uwsoro Jlorosopy. OO6csar
nepcoHabHUX AaHux KiieHTa, M010 SKUX 3A1HCHIOETHCS MpOIleC OOPOOKH MEPCOHAIBHUX AaHUX
Krienra Ta ski MOXyTb OyTH BKJIIOYEHI J0 0a3W NepcoHaTbHUX AaHUX baHKy, BH3HAYa€THCS
Croponamu, sik 0yab-aka iHdopmaris mpo Kiienrta ta/abo ymosu JloroBopy, 1o cranu Bigomi banky
IIPH BCTAHOBJICHHI JIiJI0BHX BiHOCHH 13 KitieaToM. 3rona KitieHTa Ha 00poOKy NIepCOHAIBHUX JTAHUX
Knienta, mo HagaHa OCTaHHIM 3TiTHO 3 YMOBaMH I[bOTO MYHKTY, HE BHMarae 3[1iCHEHHA
MOBIIOMJICHB TIPO TIepeaady nepcoHanbHux qanux Kiienta TpetiMm oco0aM 3riHO 3 HopMamu cT.21
3akony Ykpainu «[Ipo 3axucT mepcoHaIbHUX NaHUX». YKiIaaaHHsM 1poro JloroBopy KiieHnt
HiATBEP/KYE, MO HOro TOBIAOMIIGHO IPO BHECEHHS WOTO TEPCOHAIBHUX [aHUX J0 0a3u
MEPCOHANBHUX JAaHHUX 3 METO0, 110 BKa3aHa B IbOMY MYHKTI, a TAKOX, 10 HOMY MOBIJOMJIEHO PO
Horo mpasa, BU3HaueHI 3akoHOM YkKpaiHu «IIpo 3axucT mepcoHadbHUX JAaHUX», a TaKOX METY
00poOKH nepcoHanbHUX qaHuxX KiieHta, B ToMy 4mcii, 300py nepcoHanbHux Aanux Kiienra, Ta npo
0c10, IKUM HOTO TIEPCOHAIBHI JIaH1 TIePETaI0ThHCHA.

15.8. VkuaBmu JloroBip KiieHT miaTBepKye, 110 BYNHUTH BCl HEOOXIMHI Aii i 3a0e3meueHHs
JNOTPUMaHHS TIpaB 0Ci0, 10 MEPCOHANBHUX JaHUX SKUX BaHK MoOke OTpHUMATH JIOCTYI B MpOIleci
B3aemoii CTopiH 3a ykiageHuM 3 bankom JloroBopom, y TOMy YHCIIi:

1) moBiIOMUTH MpH yKJIaJaHHi 11boro J1oroBopy, BKa3aHux 0oci0 Mpo Il Ta MiJcTaBu 00pOOKH
iXHIX JaHUX, TepeadauyyBaHUX KOPHCTYBAdiB MEPCOHATBHHUX JAaHUX Ta OTPUMAE MUCHBMOBY
3rogy Ha OOpoOKy MEepCOHaIbHUX JaHWUX Takux oci0 bankom Ta Oyab-SKUMHU TpETIMHU
ocobamu 3a pileHHsIM baHKy Ta BUNHUTH BCl HEOOXITHI Ji1 U1 3a0e3MeUeHHs TOTPUMaHHs
MpaB BKa3aHUX 0Ci0;

2) HajgacTh BKa3aHUM ocobam iHdopmanito nmpo bank sk mpo ocoOy, mo 3aificCHIOBaTHME
00p0oOKy TXHIX MTEPCOHATILHUX JaHUX.

15.9. IlignucanusMm nporo J[oroBopy B IIISX BUKOHAHHS BUMOT, BH3HadeHHx yrogow FATCA
ta/abo 3aramesHuM cTangapToM 3BiTHOCTI CRS, KiieHT (BnacHuK paxyHKy) Hajgae banky mo3Bin Ha
posroJomieHHs iHpopmaii moao KiieHra, sika MiCTUTh OaHKIBCbKY TA€EMHUIIIO, IEPCOHAIBHI JaHi
KnienTta, xoHdinenuiiiny iHdopmamnito, mo wmictiatbest B JloroBopi abo B 3asBi-I0OroBopi Ha
NpUETHAHHS, 1HO3EMHOMY IMOJIATKOBOMY oprany, y Tomy uucii [Togarkoiit cmyx6i CLHA (IRS),
Ta/ab0 1HO3eMHUM IOJATKOBUM areHTam, 3000B’s13aHUM YTPUMYBAaTH 1HO3EMHI MOJATKU Ta 300pu
srigao 3 FATCA, Ta/abo ocobam, mo OepyTh y4acTh y mepeka3i KOITIB Ha paxyHku KiieHta
(Hanpukiaa, OaHKaM-KOPECIOHJEHTaM), y BUNaakax, nepembadeHux Yromoro FATCA Ta/abo
KOHTPOJII0I0YOMY oprany (/lepxaBHiif moaaTkoBiii ciyx01 YKpaiHu), y BUIAIKax, MeperoadyeHux
3aranpHuM cTaHgapToMm 3BiTHOCTI CRS.
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15.10. V¥ Bunaakax, BuzHaueHuX Yroaoto FATCA Ta/abo 3aransHum crangaprom 3BiTHocTi CRS,
bank moBuHHI BuMaratu, a KiieHT (B1acHUK paxyHKY) 3000B’si3aHuid HajaBatu banky:

1) [OKyMEHTH CaMOCTIHHOI OIIIHKM CTOCOBHO ceOe Ta/abo CTOCOBHO KOHTPOJIIOKOYHX OCIO
BiamosiaHo 10 Bumor Jonatka 1 1o Yrogu FATCA s BctaHOBJIEHHS (TIEPEBIPKU) CTaTyCy
3a3HA4YEHOT aMEPUKAHCHKOI 0CO0H;

2) JIOKyMEHT CaMOCTiIHHOI OI[IHKH CTaTyCy IOJAaTKOBOTO PE3UIECHTCTBA CTOCOBHO cebe Ta/abo
CTOCOBHO KOHTPOJIIOIOUMX OCi0 BIJMOBITHO A0 BUMOT 3araibHOr0 cranaapty 3BiTHOocTi CRS
JUTsl BCTAHOBJICHHS JeprKaBH (TepuTOpii), pe3uaeHToM sikoi € KiieHT Ta/abo KOHTpoIroroUa
oco0a (zmami - ToKyMeHT caMocTiiiHOi orinku CRS);

3) iumy iHpopmario Ta/abo JTOKYMEHTH, HEOOXiaHI BaHKy JJIsl BXHTTSA 3aXOJiB HaJCKHOT
KOMIUIEKCHOI TepeBipkr paxyHKiB KilieHTa, BCTaHOBIIGHHS iX MMiJ3BITHOCTI Ta CKJIaAaHHS
3BITHOCTI 3a MIiJ3BITHUMH paxyHKamMu Ha BuKoHaHHia Bumor Yromu FATCA Ta/abo
3araneHOro cTaHAapTy 3BiTHOCTI CRS Bianosimuo 10 mixmynkty 39%.1.3 mynkry 39%.1 crarti
393 [TomaTkoBOro Kozlekey YKpaiHu.

15.11. Kuient 30608’ a3anuii npotsirom 30 KaleHIapHUX JHIB MOBiIOMUTH baHKy Mpo 3MiHYy CBOTO
CTaTyCy IOJAaTKOBOTO PE3WACHTCTBA IS Iijie 3araimpbHoro craHaapty 3BiTHocTi CRS Ta/abo ix
crarycy s uineit Yronu FATCA Tta/ab6o mpo 3MiHY BIAIOBIIHOTO CTaTyCy KOHTPOJIIOIOYOi 0COOH.
Sxmo mijx yac 3aCTOCYBaHHS 3aXOJiB HAJISKHOI KOMIUIEKCHOI mepeBipku baHk Mae mijcraBu
BBa)KaTH, 110 0CO0a OJTHOYACHO € PEe3UJACHTOM YKpAiHU Ta NOHAWMEHIIIEC OJIHI€T 1HIIOT FOPUCIUKIIII,
i uineid bararocroponnsoi yromm CRS Tta 3aramsHoro cranmapty 3BitHocTi CRS Taka ocoba
BB@)KAETHCS PE3UICHTOM BIAMOBIIHOI 1HIIIOT FOPUCAMKIIIT.
15.12. Henanauus KiieHTOM JOKyMeHTIB, BU3HaYeHHX MiamynkToM 39°.2.2 mynkry 39°.2 crarti 39°
[TonatkoBoro koaekcy YkpaiHu, HemoBiomyieHHs baHky mpo 3MiHy cTaTycy MOJaTKOBOTO
pe3usieHTCTBa a00 HeHaJaHHS MpoTsAroM 30 KaJleHTApHUX JHIB 3 JHS OTPUMAaHHS 3amuTy baHKy
3anuTyBaHoi iHdopmalii Ta/abo JOKyMeHTIB, a00 HamaHHs iHpopMalii Ta/abo TOKYMEHTIB, 110 HE
CHPOCTOBYIOThH Min03py BaHKy 100 miA3BITHOCTI paxyHKY, € IMiJICTaBOO JJs BiaiMoBH baHky y
BCTAaHOBJICHH] JUIOBUX BIJHOCHH, BIIMOBM Yy HaJaHHI (piHAHCOBUX MOCIyr abo Uis BiIMOBU B
MOJIaJbIIOMY HaJlaHHI MOCIYT, Y TOMY YHCI1 JUIsl pO31pBaHHA JOTOBIpHUX BiAHOCUH 3 KitienTom. ¥V
pasi po3ipBaHHs AOroBipHUX BigHOCHH 3 Kimientom bank moBeprae 3anuimok komTiB KiieHTy Ta He
Hece BIJMOBIJAIBHOCTI 3a CHPUYMHEH! BJIACHUKY paxyHKYy 30MTKH, MOB’s3aHI 3 pO3IpBaHHIM
JIOTOBIPHUX BIHOCHH. SIKIIO TicCNs po3ipBaHHS JOTOBIpHHMX BifHOCHMH KilieHT BiACYTHIM y Mmicui
BUKOHAHHS 3000B’s13aHHS 200 YXUJISETHCS Bl MPUIHATTS BUKOHAHHS, baHKk mepepaxoBye 3alIUIIIOK
KOILTIB, IO Hajexarb TakoMmy KilieHTy, y JAemo3uT HoTapiyca (HOTapiaJlbHOi KOHTOpH) Y
BCTAaHOBJICHOMY 3aKOHO/aBCTBOM TMOPSAKY. baHK 3miiiCHIOE TepepaxyBaHHS KOIITIB y JETO3UT
HoTapiyca (HoTapianbHOI KOHTOpH) npoTsaroM 30 kaleHAapHHUX THIB 3 THs noinomieHHs Kiienra
PO PO31pBaHHS AOTOBIPHUX BiJIHOCHH.
15.13. bank He Hece BigmoBimanmpHOCTI mepen KiieHTOM Ta HOro KOHTpareHTamMH 3a Oyb-iKi
YTPUMAaHHS, CaHKI[11, 0OMEKEHHS Ta 1HIII HEraTHBHI HACHIJIKU 1110/10 PaxyHKy, rpOIIOBUX KOIUTIB Ta
IUIATDKHUX omeparlii 3a PaxyHkoM, SIKIIO Taki HACHiAKW MOB’S3aHI 13 BUKOHAHHSM BHMOT YTOAH
FATCA Ta/abo 3arampHoro cragaapty 3BiTHOCTI CRS, GaHKIB-KOPECIIOHACHTIB Ta IHIMUX OCIi0, 110
OepyTh ydacTh B IepeKas3ax, a TaKoX 3a OyIb-sKi TOB’s3aHl 3 UM 30UTKH, BUTPATH, MOPATbHY
KOy Ta/ab0 HEOTPUMaH1 JOXOIH.
15.14. Kunient Hanae 3rony banky Ha Hajncuiaanas bankoM iHopMariii, 10 CTaHOBUTH OAHKIBCHKY
TaeMHUIIO: 3acobamu Cuctemu; Ha HoOMep TenedoHa, EIEKTPOHHY Ta/ab0 TOMITOBY ajapecy,
3a3HayeHi y 3asBi-JOroBOpi Ha MPUEIHAHHS a00 aKTyalbHOMY ONUTYBAJIbHOMY JIUCTI, 200 B 1HIIMX
OKyMeHTax, HafgaHux Kiientom no banky, abo Ha aapecy, 3a3aHadeny B Jlorosopi.
15.15. Ilpuennanssm ao uporo Jloroopy Kimi€eHT cBiqUuTh, 110 BiH 3rOJIEH 3 YMOBAMU Ta IMOPSIKOM
PO3KPUTTSI OaHKIBCbKOI TAEMHUII, BUKJIaIEHUMH Y ITboMy JloroBopi.
15.16. 3a He3akOHHE PO3roJoUIeHHs iH(opMaIllii, 0 MICTUTh OAaHKIBCBKY TaeMHUIIO, CTOpPOHH
HECYTh BiJIOBIAANBHICTG, Iepe0adeHy YHHHUM 3aKOHOJAABCTBOM Y KpaiHU.

16. IHIIOI YMOBH

16.1. CropoHu 3000B’s3yl0Thbcs 30epiraTi B MeXaX, BHU3HAUEHUX UYUHHUM 3aKOHOJIABCTBOM,
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KOH(}1IeHIIIHICTh CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-sKy iH(opMaIiiio Ta BiIOMOCTI, 110
HAJAI0ThCs KOXKHIM 31 CTOpiH y 3B’S3KYy 3 BUKOHaHHSIM JloroBOpY.

16.2. TloBinomnenns banky ixmiid CtopoHi, mo crocyerbcs KiientiB banky 1 He MiCTUTb
B1JIOMOCTEH, SIK1 CTAHOBJISITH OAHKIBCHKY TAEMHUIIIO UM KoH(DiaeHIiiHY iHopmarltito Kirienra, Mmoxke
Oytu HampaBieHO bBaHKOM NUIAXOM pO3MIIIEHHS TaKOTO TIOBIAOMIIEHHS Y BIJIOKPEMJICHOMY
nigpo3aiun banky Ta/abo nHa Caiiti banky, Ta/ abo B Oyab-sSKOMY BiJIIOBIIHOMY OMIIliIHHOMY
JPYKOBaHOMY BHJIaHHI, Ta/a00 IUISIXOM HalpaBJICHHS MOBIIOMIIEHB 110 €JIEKTPOHHIN momTi abo 3a
nornomororo Cucremu.

16.3. Inmn moBimomiieHHs, 10 Hampasisge ogHa CtopoHa iHmIii 3rigHo 3 JloroBopoM abo B X0l
fioro BukoHaHHs (Hagaini — [loBinomiieHHsT), MOBUHHI OyTH 31iHCHEHI B MTUCHMOBIHN (opMi 1 OynyTh
BBAXKATHUCS HANpPaBICHUMHU HAJIEKHUM YHMHOM, SKIIO BOHHU BiampamieHi 3acobamu Cucremu abo
yepes Bu3HaueHui Kanan komyHikaiii a00 MOIMTOBUM 3B’ SI3KOM (PEKOMEHIOBAaHUM JICTOM, TUCTOM
3 OTOJIOIIEHOKO IIHHICTIO 3 OMKCOM BKJIAJCHHS a00 1HIIUM JIUCTOM, JOCTaBKa SIKOTO MOXKe OyTu
JOKYMEHTAIBHO IMiJTBEPKEHA) UM KYyp €PCHKOIO JOCTAaBKOKO 3a aJpPECOl0, BKa3aHOK Yy 3asBi-
JIOTOBOP1 HA TpUEAHAHHSA, a00 B aKTyaJbHOMY OIUTYBAJIbHOMY JIMCTi, a00 B 1HIIMX JOKYMEHTaXx
Hagauux Kiiearom no banky abo nuct BpydeHo ocooucTto (mmix miamnuc) KinieHTy (YIOBHOBaXKEHOMY
npencraBHuKy Kiienra).

16.4. TloBimomueHHs oaHiei CTOPOHH BBAXKAETHCSA OfCpk)aHUM iHIIOW CTOPOHOIO B JICHB, IO
HACTaHE paHille:

1) nara Bpyuenns [ToBiomiIeHHs, 3a3HaUeHa K TaKa B [MOBIIOMIICHHI PO BPYUYEHHSI IIOIIITOBOTO
BIJITPABJICHHS YH 1HIIOMY aHAJIOTIYHOMY JOKYMEHTI, 3aCBIAYEHOMY BiTOMTKOM ILITEMIIesi/
mTamia/ TeYaTKd Ta TMAMHCOM TpAaIliBHUKA BIJIUICHHS TOMTOBOTO 3B’SI3KY/CITYKOU
Kyp €pPCbKOi IOCTaBKH,;

2) nara TOBEPHEHHS BIIIUICHHSM IOIITOBOTO 3B 53Ky aapecaHTy [1oBIIOMICHHS 3 JOBIIKOO
BIJUIUUIGHHS TOIITOBOTO 3B’SI3KYy NP0 NPUYMHHU TMOBEPHEHHS, 3aCBiAUYEHOI0 BIAOUTKOM
[ITeMIeNist/ mramMia/ MeYaTky Ta MiAMICOM MPaliBHUKA BiAIIJICHHS TOIITOBOTO 3B SI3KY;

3) mpu moctaBui [ToBigoMIIeHHST 0OCOOMCTO MpeACTaBHUKOM/TpaiiBHUKOM CTOpOHH, JaTa, 10
3a3HayeHa Ha Kkomii Takoro [loBigOMJIEHHS TpeICTaBHHUKOM/TIPAIlIBHUKOM ajapecata abo
caMuM ajpecaToM-(pi3MYHOI0 0CcO0O0I0 Ta 3acBiueHa BIAOWMTKOM IITEMIeNs/ IITamMa/
neyaTku ajpecara abo y pasi iX BIACYTHOCTI, - MIAMUCOM ajJpecaTa 13 3a3HAUYCHHSIM JIaTh
OTpUMAaHHS;

4) nata BimnmpaBku IloBimomueHHst 3a gomomoror Cucremu/ uepe3 Bu3HadyeHui Kanan
KOMYHIKaIlii,

5) mata HeBpyueHHs [IOBiTOMJICHHS 3 OJHI€l 3 HACTYIMHHX MPHYUH: BIMOBH ajpecara Bij
oJlep>KaHHs/ 3aKiHUEHHS TepMiHy 30epiraHHs/3a 3a3HAUYEHOIO aJIPECOI0 HE MPOKMBAE, Ta
3a3Hauy€Ha SIK Taka B MOBIJOMJIEHHI MPO BPYYEHHs MOILTOBOTO BIANPABIEHHS YU 1HILIOMY
aHAJIOTIYHOMY JOKYMEHTI, 3aCBiIYEHOMY BIJOMTKOM IITEMIIENs/IITaMIa/IeyaTku Ta
MIIMACOM TIpaIliBHUKA BIJUIUICHHS MOIITOBOTO 3B’ SA3KY.

16.5. bank Ta KmiieHT 3000B’s13aH1 HEBIIKIAIHO TMOBIAOMIISITH OAWH OJHOTO MPO OyIb-iKi MOIii,
¢dakTu, ymymieHHs a00 NMOMMIIKU, SIKI € ICTOTHUMH ISl BIZHOCHMH MDK HUMH, Ta HEBIIKJIAJHO
HA/JaBaTH BIAMOBIIb HA Oy/Ib-5Ki 3aMTUTH, 1110 BOHU HA/ICUJIAIOTh OJIHE OJTHOMY CTOCOBHO TaKUX MOJIH,
¢axTiB, yIymieHb a0 MOMUIIOK.

16.6. B pasi, axmo KimieHT € pesunenToM YKpaiHH, TO yci CIIOpH, CyHepedkH, po30ixkHOCTI abo
BUMOTH, SIKI BHHUKAIOTh B Tpolieci HamaHHa bankom mocnyr KiieHTy B pamMkax yMOB IIBOTO
JloroBopy, y TOMYy YHCHIi TaKi, [0 CTOCYIOThCA iX BUKOHAHHS, MOPYIICHHS, MPUIUHEHHS a0o
BU3HAHHS JIACHUMH, M1JUIATAI0Th BUPIIIEHHIO [UIIXOM IIEPETOBOPIB, a Y pa3i HEJOCATHEHHS 3r0/IH -
B CY/Ii, BIJIMOBITHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

16.7. B pasi, sxmio KiieHT € Hepe3uaeHToM Y KpaiHu, CIIOPH, SIKi BHHUKAIOTh 3 ITUTaHh BUKOHAHHS
Croponamu 11p0r0 J{0oroBOpY 1 HE BHUPIIICHI UIIXOM MEPETOBOPIB MEPEAAIOTHCS HA BUPIIMICHHS 10
MixHapoIHOTr0 KOMEpLIHHOro apbiTpakHoro cyay npu TopriBerbHO-IPOMUCIIOBIN NanaTi YKpaiHu
3TiHO 3 foro persiaMmeHToM. [IpaBom, 110 3aCTOCOBYETHCS 10 IBOTO J{OTOBOpY, € MaTepialibHE MPaBO
Vkpainu. He3Baxkaroun Ha OJIOKEHHS IbOTO MYHKTY JloroBopy, baHk Moe 3BEepHYTHCS 3a CYJOBUM
BUPINICHHSM CIIOPY Y CYJOBOMY TMOPSIOKY 3TiAHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH st
BUPIIICHHS 0Yy/b-5IKOTO CIOPY, SIKUH MOK€ BUHUKHYTH 3 11bOr0 JIoroBopy abo B 3B 513Ky 3 HUM.
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16.8. CtopoHU 3BUIBHSIOTHCS BiJl BiIMOBIAATFHOCTI 32 YaCTKOBE 20O MOBHE HEBHKOHAHHS CBOIX
3000B’s13aHb 3a J[oroBOpoM y pa3i HacTaHHA Ta Jii 00cTaBuH HenepeOopHoi cuiu (popc-maxop), o
3HAXOJAThCA 11032 MekaMH KOHTpoutto CTopiH, Ta ki CTOpOHHM HE MOTJIM Nlepe10adunuTH ad0 SKUM He
MOTJIY 3amo0IrTH. Y IbOMY KOHTEKCTI 0OCTaBUHU HENepeOOPHOT CHIIM 03HAYAIOTh:

1) cruxiiine 1uxo (moXexa, BUOYX, MOBIHb, 3eMJIETPYC);

2) BiiiHy (OTOJIOIICHY YK HEOTOJIONIEHY), OKYIAIlif0, TPOMaISHCHKY BiliHY, aKTH TPOMaICHKOI
HETMOKOpH, TOBCTaHHSA, MNPHUPOJAHI Ta HENpPUPOAHI KatacTpodu Ta iHIII OOCTaBHHH,
Herepea0ayueHi Ta sKi € mo3a KOHTposieM baHky;

3) nii, BuMoru abo oOMeXKeHHs, [0 1X BCTaHOBIOE It banky Ypsa Ykpainu abo iHimi TpeTi
CTOPOHH, Y TOMY YHCIIi BCTAHOBJICHI YPSAA0M 0OMEXEHHS Ha JOCTYH JI0 PaxyHKiB, IHO3eMHOT
BaTIOTH 200 0AaHKIBCHKOTO 3aKOHO/ABCTBA YKpaiHH a00 HOro TIyMadyeHHs B THX MEkKaX, y
SIKUX BOHU MOXYTh 3aBaJIUTH baHKy y BUKOHAHHI Horo 000B’sI3KiB.

16.9. CropoHu HE 3BUILHSIOTHCS BiJl BIIMOBIIAJLHOCTI 32 HECBOEYAaCHE BUKOHAHHS 3000B’sI3aHb,
SKI0 00CTaBMHM HerepeOOpHOI CHIIM HACTANIM y TIEpioJl IPOCTPOUYCHHSI BUKOHAHHS 3000B’ A3aHHS.
16.10. OGcTaBuHu (hopc-Maxopy aBTOMAaTUYHO MPOJIOBXKYIOTH CTPOK BHKOHAHHSA 3000B’S3aHb Ha
BeCh Iepioa Horo aii Ta mikBigamii HachiakiB. [Ipo HacTanHsa dopc-maxopHuX 0O6ctaBuH CTOpOHH
MaloTh iHGOPMYBaTH OJIHA OJHY HEBiAKIAIHO. SIKIIO 1i 0OCTaBUHU TPUBATUMYTH OLUIbIIE HIXK 6
(mricTh) MicsIiB, TO KokHa i3 CTOpIH MaTUME MPaBO BiAMOBHTHCS BiJl MOJAIBIIOIO BUKOHAHHS
3000B’s13aHb 3a J[oroBopom, 1 B Takomy pasi xojHa 13 CTOpiH He MaThMe MPaBO Ha BiJIIIKOTyBaHHS
npyroro CTOpOHOIO MOKJIMBHX 30UTKIB.

17. TOPSJAOK BHECEHHS 3MIH, CTPOK I TA IPUIIMHEHHSA JIOTOBOPY

17.1. Croponu MaroTh mpaBo BHOCHTH 3MiHH 10 JloroBopy Ta Tapudis/ pospuBatu JloroBip B
HOPS/AKY, BHU3HAYEHOMY 3aKOHOJABUMMHM aKTaMH YKpaiHM, HOPMaTHBHO-NIPAaBOBUM aKTaMHU
HamionansHoro 6anky ta JloroBopoM. Jlorosip Moxe OyTH po3ipBaHO/ HaIaHHS TUIATIKHOT TOCTYTH
Moxe OyTu npunuHeHo/ KitienTa Moxxe OyTH nepeBeieHo Ha 00cayroByBaHHs 3a iHIIUME Tapudamy,
a BianoBiaHui PaxyHok KiieHTa 3akpuTo/ nepeBeieHo Ha 0OCITyroByBaHHs 3a iHIIUM Tapudom Ha
mijictaBl BiMOBIHOI 3asBU-I0TOBOPY PO BHECEHHS 3MiH a00 Ha BUMOry baHkKy y Bumajkax,
nepenbauenux num Jloropopom. 3a ymoBH norokeHHs bankom, nepeBeaeHHs: Kiienra Ha ymoBu/
Tapudu BigNOBITHO 10 HOro 3asBu 0(hOPMITIOETHCS BiINOBITHUM IPAaBOUYMHOM JI0 3asBU-10TOBOPY
Ha MpUETHAHHS — 3aBOIO-I0MOBOPOM PO BHECEHHS 3MiH.

17.2. Cropona, sika BBa)kae 3a HeOoOXiJHe 3MIHUTH 4u po3ipBatu uei [lorosip (B ToMy umcimi
NPUINMHATU HAJAaHHS/ OTPUMAaHHA 0J1HOI 13 oOpaHux KiieHToM OaHKIBCHKUX MOCIYT/ MEpEeBECTH Ha
oOciyroByBaHHs 3a iHIIMM Tapudom), Harpaiisie npono3utii rnpo e inmii Cropoi Jlorosopy:

1) baHk — OUIAXOM:

— HarpasieHHs KilieHTy oB1IOMJIEHHS Y TUCBbMOBIH (hOpMI MOLITORO 32 aAPECOI0, BKa3aHO0
y 3asBi-J0TOBOP1 Ha MPUETHAHHS;

— uanpasieHnHs Knienty indopmarniiiHoro nosizomneHHs (B T.4. 3acobamu Cucremu abo
IHIIIMM BU3HAYEHUM B 3asiBi-IOTOBOPI Ha npueaHaHHS KaHanom koMyHikaiiii);

— PO3MIIIEHHS BiANOBIAHOrO iH(OpMaLiHHOT0 MOBIJOMJICHHS Ha iIHPOPMALIIHHIX CTEHIaX B
NpUMIILIEHHSAX BiAIIeHb banky Ta Ha odiniiiHomy CaiiTi B Mepexi [HTepHer.

Haroto nHananus Kiienty iHpopmMmariii € naTa HampaBlIeHHS MOBIIOMIICHHs/ AaTa PO3MIMIEHHS

[TpaBounny Ha Caiiti banky Ta/abo Ha 1H(OpMaLIiHUX JOMIKaX Yy BIJOKPEMIICHUX MiIpo3aijaax

banky;

2) KimieHT — nuisxoM HajiaHHs 3asBH-I0TOBOPY MPO BHECEHHs 3MiH OCOOMCTO /0 BiIiICHHS
banky abo [ucraHuiiiHuMu KaHamamu (32 yMOBM HasBHOCTI B baHky naHOi TeXHIYHOI
MO>KJTUBOCT1).

17.3. 3minu no IpaBun kopucryBanns [1K a6o Tapu¢is Ha BIIKpUTTS, 00CITYTOBYBaHHS Ta 3aKPUTTS
MOTOYHUX PaxyHKIB (B T.4. Ha oociyroByBanHs [1K), paxyHkiB ymomMoBHOTO 30epiranfs (€cKpoy)
HaOyBaroTh YMHHOCTI yepe3 30 (TpuauATh) KaJeHIapHUX JHIB 3 THS moBigomiieHHs Kiienrta mpo
taki 3MiHd. [Ipu nboMmy bank y Takomy moBigomiieHHI 3a3Havae, mo KiieHT Mae mpaBo A0 Aatw, 3
SKOI 3aCTOCOBYBAaTHMYTbCS 3MiHH, po3ipBatu 1iei JloroBip 6e3 cruiaTH J0JaTKOBOT KOMicCiHHOL
BUHAropou 3a ioro posipBanHs. 3minu 10 [IpaBun kopuctyBanus [1K a6o Tapudir Ha BIAKpHUTTS,
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00CIIyroByBaHHSI Ta 3aKpUTTs MOTOYHHUX paxyHKIiB (B T.4. Ha oOcmyroByBaHHs IIK), paxyHkiB
YMOMOBHOTO 30epiranHsi (eckpoy) € mnoro/ykeHuMu KirieHToM, SIKIIO 10 JaTH, 3 SKOi BOHHU
3acTocoByBaTUMYThCs, KiieHT He moBimomuth bank mpo posipBanHs JloroBopy Ta 3aKkpHUTTS
BianosigHoro Paxynky 3 I1K/ ITorounoro paxynky/ PaxyHKy yMOBHOTrO 30epirant (€CKpoy).

17.4. 3mian 1o ymoB mporo JloroBopy, 3a BHHATKOM 3MiH, 3a3HaueHHMX y 1. 17.3., HaOyBaroTh
yuHHOCTI Yepe3 10 (mecsiTh) KaJleHJapHUX JTHIB 3 JHS MOBIIOMIJICHHS TIPO Taki 3MiHM. SAkmo Kiient
npotsiroM 10 (mecsATH) KaJeHOApHUX JHIB HE TOBIIOMUTH baHk mpo posipanHs Jlorosopy,
BBa)KA€ETHCsI, 10 MTPpoMo3ullis banky o0 3mian ymoB JloroBopy npuitasra Kinienrowm. Leit Jorosip
PO3PUBAETLCA Y BUIAAKY 3aKpUTTS BCiX PaxyHkiB, mo Oynu Biakputi KiieHTOM B paMkax mboro
JHoroBopy, B iHImOMY pa3i, e J{oroip mpogoBxKye AisITH 10 TaTH 3aKPUTTS OCTAaHHBOTO PaxyHKy,
BIJIKPUTOTrO B paMKax 11boro Jlorosopy, ajie He paHiiie BuKoHaHHs CTOpOHaMU CBOiX 3000B’s3aHb 32
muM JloroBopom. bank mnosimomisie Kiienta mpo posipBaHHs 1poro JloroBopy B MOpAIKY,
BU3HA4YeHOMY B I1. 17.2. mporo JloroBopy).

17.5. Bkazanwmii y nin. 17.3.-17.4. cTpok HE 3aCTOCOBYETHCS ISl MOBIAOMIIEHHS IPO BHECEHHS 3MiH
no Jlorosopy Ta TapudiB y Bunaakax BHECEHHS 3MiH, SIKI MOKPAIIYIOTh YMOBU OOCIYrOBYBaHHS
KieHTiB (po3mmpIol0Th mepetik mocayr banky Ta/abo 3MEHIIYIOTh BapTiCTh IOCIYT, 3a3HAUYCHUX B
Tapudax tomo) abo cnpsMOBaHI Ha BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, 110 HaOYyBalOTh
YUHHOCTI 3 JaTH moBigomiieHHs KirieHTiB mpo BHeceHHs 3MiH 10 JloroBopy ta TapudiB ogaum i3
cnoco6iB, 3a3HavyeHux y 1.1. 1) m.17.2. Jlorosopy.

17.6. Croponu uporo JloroBopy IOMOBHIINCH, IO baHK BHpaBi B OJHOCTOPOHHBOMY MOPSAKY
BUMHATU OJHOCTOPOHHIH MPaBOYMH B YaCTHHI:

1) 3miau OnepariiiiHoro yacy Ta/a6o OnepariiitHoro JHs;

2) 3MiHH, TONOBHEHHS 1Hi€il [Ty0miuHOT MpOno3uILii;

3) posipBanHs JloroBopy 3 BJIIACHOI iHII[IATUBY 3a HaABHOCTI 00’ €KTUBHUX MPUYHH (TIOPYILICHHS
Knientom ymoB JloroBopy, HasBHICTh IHIIMX IMiJICTaB, nepeadadeHux JlorooBpom abo
3aKOHOJABCTBOM Y KpaiHM).

[TpaBounH mon0 BHeceHHs 3MiH 10 JloroBopy Ta/abo TapudiB Ta/abo po3ipBaHHS LHOTO
JoroBopy (B ToMy uncii nepeBenenns Kiienra Ha 00c1yroByBaHHs 110 1HIIOMY JOTOBOPY), Habupae
YUHHOCTI Ha HACTYIHMH JE€Hb MICJIs CIUIUBY CTPOKY, 3a3HaueHoMy y . 17.3-17.4.

[TpaBounH mono 3miHu OmnepaniifHoro yacy ta/abo OmnepariiiHoro JHs HaOMpae YUHHOCTI 3
MOMEHTY Horo onpuiatoaHeHHs Ha Caiiti banky Ta/a6o Ha iHpopMaIiiiHUX JOIIKaX y BIIOKPEMIEHUX
nigposauiax banky.

[TpaBounH 110710 po3ipBaHHA 1bOTO JlOroBopy 3a IHIIMX NMPUYMH HAOMpae YMHHOCTI 3 JaTH,
BKa3aHOi B HbOMY Ta siKa OyJia 3a3Ha4eHa y BiANpaBieHOMY iHQopMarlliiiHoMy noBigoMieHH1 bankom
Knienty onHuMm 13 crnoco6iB, 3a3aHadeHux y rn.u. 1) m. 17.2..

17.7. Croponn nOMOBISIOTHCS, 10 KileHT B pa3i HE3rogu 13 3alpolOHOBAHMMHM YMOBAaMHU B
IPaBOYMHI, 0 SKOIO BHOCATBHCS 3MIHHM, KpIM IpPaBOYMHY LIOAO po3ipBaHHS Iboro /lorosopy 3
iHimaTuBu banky 3a 00’€KTHMBHUX TPHUYUH, 3000B’s13aHUI MMCHMOBO MOBIIOMUTH baHk mpo Taky
HE3roy.

17.8. IlucemoBa Hesronma KirieHTa 3 ymMOBaMH TpaBOYWHY, JO SKOTO BHOCATHCS 3MiHH, Oy/e
BBAXXATUCh HaJiclaHO0 abo HajgaHorio baHky mnmme y pasi ii oTpumanHa bankom He mi3Hime
OCTaHHBOTO POOOYOTO JHS, IO MEepeaAye KaJleHAapHOMY JHIO HaOpaHHS YUHHOCTI MPaBOYHMHY, IO
3a3HaYCHO B TAKOMY MPaBOUMHI, IPU 1IbOMY, KIIEHT y CTPOK, MPOTATrOM SIKOTO BiH Ma€ HajaicaaT/
HaJaTH 10 baHKy BIAMOBIAHY MUCHMOBY HE3T01y, 3000B’ I3aHMM 3’ IBUTHCH B pOOOUNH IeHb /10 banky
ocobucTo abo yepe3 CBOT0O YIMOBHOBAKEHOTO 3a JOBIPEHICTIO MPEICTaBHUKA Ta y3roauTH 3 bankom
Ti TIOJIOKEHHS TIPABOYNHY, 3 SIKUMH KITI€HT HE IMTOTOKYETHCA.

17.9. V pa3i HeorpumanHa bankoMm nucbMoBoi He3roau KitieHTa 3 ymMOoBaMu MpaBOYUHY, IO SIKOTO
BHOCSITHCSI 3MIHHM, (HE3aJI€KHO BiJl IPUYMH, B TOMY YHUCII, 3 MOBAXHHUX MPUYMH) HesBKU KirieHTta
(¥ioro mpeacTaBHMKA) Y BIANOBIAHI CTPOKH Ui Y3TOJUKEHHS 3 BaHKOM MOJ0XEHb MpaBOYMHY, 3
skumu KitieHT He morospkyBaBcsi, CTopoHu 1mporo J[oroBopy BBaKaTHMYTh MUCHMOBY HE3TOMY
Knienra anynpoBaHot0 KilieHTOM Ta Takolo, 1110 HE Ma€ IOPUIUYHOI CUITH 1 HE TOBHHHA PO3TIIAIaTHCh
bankoMm, a nmpaBO4YMH TakuM, 1110 Ha0yBa€ YMHHOCTI 3 BKa3aHOI B HbOMY JIaTH Ta 00OB’SI3KOBUM JUIs
BukoHaHHs CTopoHamu 1boro /{orosopy.

17.10. CropoHn nOMOBWIHCH, 10 BKaszani B mm. 17.8. — 17.9. mporo JloroBopy cTpoku HE €
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npolecyaTbHIUMH, Ta Y pa3i, IKII0 KiHEeIlb CTPOKY MPHUIagae Ha HepoOOUuuil 1eHb, TO KiHIIEM CTPOKY
Oy/ie BBAXKaTUCh OCTaHHIM pOOOYHNH JCHB, 10 TIEPEIye TAKOMY HEpOOOIOMY JHIO.

17.11. JloroBip i€ MpOTSAroM HEBU3HAYEHOTO CTPOKY 1 MOKe OyTH po3ipBaHUil 3a iHILIATHBOIO
banky a6o 3a ininiaruBoro KitieHTa, SKIIO 1HIIWNA TOPSAIO0K HE BCTAHOBJICHUN OY/b-IKUMHU 1HITHMH
ymoBamu JloroBopy abo 3aKOHOM.

17.12. 3akputTs paxyHKiB 1 moBepHeHHs KIIi€HTYy 3alMIIKy TPOIIOBHX KOINTIB 3MIMCHIOETHCS B
HOpSiAIKY Ta CTPOKM, BH3HaueHi JIOroBopoM, 3aKOHOAABCTBOM YKpaiHW Ta BHYTPIIIHIMU
JOKyMEeHTaMu baHKy.

17.13. Pozipannst [loroBopy 3a iHimiatmBoro KirieHTa MOXJIMBE 3a YMOBH BiJICYTHOCTI
3aboproBanocTi 3a [loroBopom. PosipBanus Jlorosopy 3B iHiniatuBoro banky He 3BinbHs€ KiienTa
BiJl 00OB’ 513Ky morarieHHs1 3a0oproBanocti 3a [loroBopoM. Po3ipBanns JloroBopy 3a iHiIiaTHBOIO
Kunienra 3aiiicHIoeThCs nuisixoM HaganHs Kiientom 3asBU-10r0BOPY MPO BiIMOBY BiJ BCIX HOCIYT,
sK1 Oynu obpani KirientoM B mporieci o6ciyroByBanHs 3a JloroBopom. Bimmosa Kirienta Bij neBHOT
MOCIYTH He MPU3BOIUTH A0 po3ipBaHHsA J[oroBopy B LiTOMY, SIKIIO OKpiM Takoi mocimyru Kiienty
HAJIAIOTHCS 1HIII MOCITyTH 3a JloroBopom.

17.14. V pa3i nopymenns Kimieatom ymoB JloroBopy (B T.4. HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO
BUKOHaHHs KiieHTOM 3000B’s3aHB), HAsBHOCTI IHINUX ITiJcTaB, nepeabaueHux JloroBopom ado
3aKOHOJIAaBCTBOM YKpainu, bank mae mpaBo posipBatu Jloroip, nmosimomuBmm npo e Kiienta
[UIIXOM HaJCHIaHHSA HoMmy iH(GOpMaliiHOTO MOBIIOMJICHHS OJHHMM 13 COCO0iIB, 3a3aHAYECHUX Y
n.m.1) m. 17.2. nporsrom 10 (mecsitu) poOOYMX AHIB 3 JHS MPUUHATTS TaKoro pimieHHs. KiieHTt
MOBUHEH BIAMOBICTH Ha TMoBioMieHHs banky mpotsrom 20 (aBaausTH) IHIB 3 AHS OTPUMAaHHA
TAKOTrO TMOBIIOMJICHHs. Y pa3i HEOTpHUMaHHS BaHKOM BiAMOBIiJI MPOTATOM 3a3aHAYEHOTO CTPOKY
BBaxkaeThCsl, 10 KitieHT 3rozieH 3 po3ipBanusaM Jlorosopy. Y pasi posipBanHsi JloroBopy Ta 3aKpHTTS
paxynky KiieHTa, BIIKpHUTOTO BiIIOBITHO YMOB 1IbOTO JlOTOBOpY, 3 MijCTaB BiICYTHOCTI Omeparii
npoTsAroM 3 (TpbOX) POKiB Ta BIJACYTHOCTI 3alIMIIKY TPOIIOBUX KOIITIB HAa PaxyHKY (3a yMOBHU
BIZICYTHOCTI 1HIIMX paxyHKiB, BIAKpUTUX Ha yMmoBax JloroBopy), moBimomsieHHsi Kiienta mpo
po3zipBaHHs [loroBopy He 3A1HCHIOETHCS.
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