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OsepapadT mmsg  dizuuaux  oci0 B paMKax
tapuduoro makera KPMUCTAJI KPEJUT

Kpenut Ha Bce (Ctanmapr)

Kpenut Ha Bce (Crammapt +)

IMopsinok i mpoueaypa 3axXucTy NepPCOHAJTbHUX
JaHuX (BUTHAI): 332 MOCHIAHHAM

Indopmanis mnpo cucremy rapaHTyBaHHS
BKJIAAIB (i3MYHUX 0Ci0: 32 MOCHIaHHIM

MMopsinox aiii banky B pa3i HeBUKOHAHHSA
KJIIEHTOM 000B’SI3KiB 3ri/IHO 3 IOTOBOPOM NP0
HaJaHHSA 0AHKIBCbKHUX MOCJIYT 32 TOCHIAHHSIM.

3BepHeHHs1 (izuuHMX 0cCi0 pPO3MIIAAIOTHCS
BiMMOBiAHO 10 3akoHy Ykpainm  «lIpo
3BEpHEHHSI TPOMAsSH», SKUH PO3MIILIEHO 32

HOCHJIAHHSIM. Hocunanus Ha
BHYTPIIIHbOOAHKIBCHKUH JIOKYMEHT (BUTSIT)
Po3min  «3BepHeHHs TpomansH» odimiiiHoro
[HTepHeT-npeacTaBHULITBA HamionansHoro
0aHKy YKpaiHu: 3a MOCHUIAHHAM

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € oOpuauyHOI0 0CO00I0 3a
3aKOHOAABCTBOM YkKpainu (mami — bank) BimnmoBigHo mo cr. 641 LluBiinbHOro Koaekcy YkKpaiHu
OroJIONIy€E MYOIIYHY MPOMO3HIi0 (0QepTy) Ha YKIAICHHS JOTOBOPY KOMILIEKCHOTO OaHKiBCHKOTO
oOciyroByBanHs ¢izuunux ocib (nami — [Iyoniuyna nponosuuis). s [TyGriuna npono3uiiis i3 BciMa
J0JJaTKaMH JI0 Hel, B TOMY YHCIi 3asBaMU-I0TOBOPaMH TPO NMpPUEAHAHHS, TapudaMu, J0AaTKaMHu Ta
JOJATKOBUMH YTrOJlaMH{, 1HIIMMHU IPAaBOYMHAMHU, JOTOBOpaMM Ta YroJamu, II0 YKJIAJaloThCs Ha
MiJICTaBl I[LOTO JIOTOBOPY, Pa30M CKJIaTaroTh JloroBip KOMILIEKCHOTO OaHKIBCHKOT'O OOCITyTOBYBaHHS
¢bi3uyaMX 0cio (mani — Jorosip).

bank, niroun Ha mincTasi cr. 634, 638, 641, 644 IlusiteHoro Komekcy Ykpainu, 3BepTaeThCs 3
miero [lyOmiyHoro mpomo3uiiero Ta Oepe Ha cebe 3000B’s3aHHA mepen (Gi3UYHMUMH 0coOaMu
(pesumentamu YKpaiHu abo HEpe3HWJEHTaMH), SIKi BIIKPUBAIOTh PaxXyHKH JUIsI BJIACHUX MOTpeO, HE
MOB’SI3aHUX 3 MIANPUEMHHUIIBKOIO Ta HE3aJIeKHOK mMpodeciiiHoo misbHICTIO (nami — Kiientu), Ta
OTPUMYIOTh OaHKIBCBKI Ta iHIII (PIHAHCOBI MOCIYTH, BKJIIOYaOud (PIHAHCOBI IJIATLKHI MOCIYTH,
Jep>KaBHE peryiroBaHHs SKUX 3AiMcHIOeTbea HarionansHuM OankoM Ykpainu (mani — OaHKiBChKa
nociyra), Ta ski OpuiMyTh (akuenTyrooTb) ymoBH IlyOmiyHOi mpomosuiii, HaJaBaTH OaHKIBCHKI
HOCIYTH, B MOPAKY Ta Ha yMoBax, nepeiadadeHux UM JloroBopom 3a BCTaHOBJIEHUMH baHkoM
Tapudami, K1 ONPUITIOIHEH1 Ha odimiiiHoMy BeOcaiiTi banky https://crystalbank.com.ua/, Bkirovarouu
fioro MoO1IBHY Bepcito (nani — caiit banky) Ta/a6o Ha iH(poOpMaliHUX CTEHAAaX y BiTOKPEMIIEHUX
nigposauiax banky (nam — rapudn).

AxuentyBanHs 1i€i [lyOmiunoi mpomosunii (mpuenHanHs 1o JloroBopy) 3IiHCHIOETBCSA 3a
aJpecaMu Miclle3HaXOo)keHHss baHKy Ta HOro BIJOKpPEMJICHUX MIAPO3JUTIB, TEPENiK SKUX
ONIPHJIIOJHEHUH Ha caiiTi banky nuiaxom mignucannsaMm Kiientom 3asBH-0roBOpY MpO MpUETHAHHS
JI0 IOTOBOPY KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITyroByBaHHs (13MUHUX 0c10 (a1 — 3asiBa-10T0BIp PO
npueananus). [linnucanns Knienrom 3asBu-n1oroBopy npo npuegHaHHs nepeadavae HaJaHHS HOro
3ro Ha 3a3HayeHl yYMOBU HaJaHHA OaHKIBCHKUX IIOCIYT Ta € MiJTBEPIKEHHSM TOro, IO BiH
o3HaiiomiieHHi 3 yMoBamu J[oroBopy, Hajla€ 3rojly Ha 3a3Ha4eH1 yMOBH HaJJaHHsI OaHKIBCbKO1 TOCTYTH
Ta 3000B’A3YE€THCS IX BUKOHYBATH.

AxuentyBanHsaM wiel [Ty6niunoi mpono3uuii (npueananns a0 [Jorosopy) KiieHT miaTBepxkye,
10 3 YMOBaMH{ HaJlaHHS IJIATIKHUX MOCTYT B TOTIBKOBIM (hopMi, 1110 BUHUKAIOTh B IPOLEC] HAJaHHS
0aHKIBCHKHX MOCIYT B paMKax 11boro /loroBopy, 3rojieH.

[TyGiuHa mpono3ullisi He 3aCTOCOBYETHCS /10 BPErYJIIOBaHHS BITHOCHH 3a OyAb-SKUMHU 1HIIMMU
JIOTOBOPAMH, SIKi HE MICTATh OCHJIAaHHS Ha He.

s ITy6niyna npono3uilisi Habupae YNHHOCTI 3 AaTH, BKa3aHOI MpH 11 0pilifHOMY ONPHIIIOTHEHH]
Ha caiiti banky Ta nie 10 gatu OoQiliMHOTO ONPUIIOAHEHHS 3asBU Npo BiaknukanHs I[TyGmivHOoi
MIPOIO3ULIT/ONPUIIOAHEHHS HOBOI peaKIlii Ha caiiTi baHky.

I'osioa Ilpasiinnsa AT «KPUCTAJIBAHK» JILA. I'pebincbkmid
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1. TEPMIHU TA CKOPOYEHHS

1.1. B npomy JloroBopi TepMiHHM Ta CKOPOYCHHS BXKUBAIOTHCS B TAKOMY 3HAYEHHI:
aBTeHTUdiKalisg — npoueaypa, mo gae 3Mory banky ycraHoBuTH Ta miaTBepauTH ocoly KitieHta
(kopucTyBaua IUIATLHKHUX IMOCTYT) Ta/abo HanexHICTh KiieHTy (KOpuCTyBady IUIATIKHUX TOCITYT)
NEBHOTO IUIATIXXHOTO IHCTPYMEHTY, HAsBHICTb Y HBOTO MIJCTAaB JJsl BUKOPUCTAHHS KOHKPETHOTO
MJIATKHOTO 1HCTPYMEHTY, Y TOMY YHCII IIISXOM MEPeBIpKH 1HIUBINyaIbHOI 00IiKOBOT iH(MOpMaItii
KOPUCTYBaya IUIATIKHUX MTOCIYT;
aBTOpM3aliss — Ipoleaypa OTPUMAaHHSA J03BOJY Ha IPOBEIEHHS IUIATDKHMUX OIepauid 13
3aCTOCYBAHHSM €JIEKTPOHHOI'O IIATI’)KHOTO 3ac00Y;
akuenT — BunHeHHsa Kiientom naii, mo cBiguaTth npo npuiHaTTs Kiienrom [lyOmiuHoi mpono3wuii
banky Ha yknaneHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBaHHS, a caMe IOJaHHS
Knienrom 3asBu-10r0BOpY IO MpHEAHAHHS 32 (HOPMOIO, 10 BCTaHOBIICHa baHKOM, a TaKOX HaJaHHS
IUTATHUKOM 3roju baHKy Ha BUKOHAHHS IJIATIKHOI onepariii MIsIXoM IMPOCTaBISHHS BIACHOPYYHOTO
(abo eNeKTPOHHOT0) MiANKICY Ha TUIATIKHINA THCTPYKIIIT;
O6aratocToponHs yroga CRS — 6araTocTOpoHHS yrojaa KOMIIETEHTHUX OPTaHiB MpO aBTOMAaTHUHUM
oOmiH iH(opmarmiero mpo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiiageHa BiJIOBIIHO 70 CTATT1
6 KonBeHii mpo B3a€MHy aJIMiHICTPAaTUBHY JOTIOMOTY B TIOJJATKOBUX CIIPaBax, BiIOBITHO /O SIKOi
bank 3000B’d3aHUi 311HCHIOBATH 3aXOJM HAJIEKHOI KOMIUIEKCHOI NEPEBIPKM PaxXyHKIB 3 METOIO
BUSIBJICHHSI 0CI0, SIKi € MOJATKOBMMH PE3HUICHTAMH IHIIMX IiI3BITHUX IOPHCIAMKIII-TIAPTHEPIB 3
00MiHy 1H(pOpMaIlETO;
bank — AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kox 3a €JIPIIOY 39544699,
Mmicre3Haxo/ukeHHs: Byn. Kynpsascbkuii y3Bi3, 2, M. KwuiB, 04053, B ckiaal CTpyKTYpHHUX Ta
BIJIOKpEMJICHUX MIAPO3/LIIB, HaJaBay MIATIKHUX TTOCIIYT;
O0aHKIiBCbKA Mmocayra — B KOHTEeKCTi 1€l [TyOnigHOl npono3uilii BXUBA€ETHCS y3aralbHEHUI TepMiH,
KU BKJIIOYae B cebe OAHKIBCHKI Ta 1HIII (piHAHCOBI MOCTYTH (B T.4. (DIHAHCOBI IUIATIXHI MOCIYTH),
BU3HaveH1 y il [1yOmniuniit mpono3uiiii, ep:kaBHe peryioBaHHs SKUX 3/1HCHIOeTbCs HanioHanmsHIM
OaHkoM YKpaiHu:
IJIATIZKHA mocayra — nepenbadeHa 3akoHoOM YkpaiHu «IIpo miaTixHi MOCIyru» JisUIbHICTh
banky 3 BUKOHaHHs Ta/ab0 CynpOBOIKEHHS IUIATIKHUX OMepariii;
¢pinancoBa nmocayra — 3riziHo 3akony Ykpainu «IIpo ¢inaHcoBi mocnyru Ta ¢piHaHCOBI KOMIaHiD»
- omepanis a0o JeKUIbKa orepaliii, MoB’s3aHUX OJIHIEI0 IMPABOBOIO METOI0, 3 (DIHAHCOBUMHU
3aco0amu, 10 3JIHCHIOIOTbCA B IHTepecax 1HIMX oci0, HiK BaHkK, a TakoX MOCIyrH, MpsMO
BH3HAUEHI CHeliaIbHUMHU 3aKOHaMU SIK (DIHAHCOBI MOCIYTH;
Oenediniap — oco0a, sika BIJMOBITHO O 3aKOHO/IaBCTBA YKpPaiHU Ma€ MPaBO Ha OTPUMAaHHS KOIITIB,
ska(-1) 3BepHynacs(-ucs) 70 baHKy 3 METOI OTpUMaHHS KOIITIB 3 paxyHKYy YMOBHOTO 30epiraHHs
(eckpoy);
OiomeTpuyHi JaHi — CYKYyNHICTh aBTOMAaTH30BAaHMX METOMIB 1 3ac00iB 1aeHTU(DIKAI] JTIOIUHA
(Kimienra/kopuctyBada TOIIO), 3aCHOBaHUX Ha 11 ¢i3i010TiuHiIi a00 MOBEAIHKOBII XapakTepucTuili. B
MOOIJTbHOMY 3aCTOCYHKY MOXYTh BUKOPHUCTOBYBAaTUCh HACTYITHI TEXHOJIOT1i O10METPUUHUX JTAHUX:
— Touch ID (ta noaibHi) — ckaHep BiOUTKIB manblis(-iB);
— Face ID (ta moai6H1) — ckanep oO6mmaust ocoou;
BUIIMCKA — TEPBUHHUN JOKYMEHT, IO MIATBEp/UKYye (akKT CIHCaHHS/3apaXxyBaHHS KOLITIB 3/Ha
paxyHKy/paxyHok Kiienta, 1o Hamaetscs bankom KitienTy 3rigHo 3 ymoBamu Jlorosopy;
Bignanennii kBaigipikoBanuii  ejqexTponHmii  minnmuc  «Jigdligmue»  (dis.Hdignuc) -
KBaJT1(DIKOBaHUM €JIEKTPOHHUN MIJAINUC, KU CTBOPIOETHCS 3a JONOMOIOI0 MOOUIBHOTO 3aCTOCYHKY
€IMHOTO JepKABHOTO BEOIOPTATY IEKTPOHHUX MOCTYT (ani - MoOiTeHUi 3acTocyHok [TopTamy [lis)
3riaHO0 3 BuUMoramu 3akoHoaaBcTsa. [is.Ilignuc € KEIT Kimienra;
BKJIA/l, BKJIAJAHUK — TEPMiHH BUKOPUCTOBYIOTHCS B 3HAUEHHSX, BU3HAYCHUX 3aKoHOM Ykpainu «lIpo
CHUCTEMY TapaHTyBaHHs BKJIQMIB (QI3UIHHX OCI0»;
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BKJIaJ (1€M03UT) HA BUMOT'Y — TPOIIIOBI KOIITH, 3any4eHi bankowm Bia BkIagHuKa abo sSKi HaIidIIIN
JUId BKJIQJIHUKA HAa yMOBaxX BHJaul BKJIaay (AEMO3UTY) Ha MEpIy BUMOTY BKJIAJHUKA,
BKJIa/l (1€M03UT) CTPOKOBMII — IPOIIOBI KOIITH, 3ayyeHi baHkoM Bija BKiIagHUKa a00 sIKi Ha AL
JUI BKJIaJJHUKa Ha YMOBAX MOBEPHEHHS BKJIAJy 31 CINIMBOM YCTaHOBJIEHOTO 3asBOI0-10TOBOPOM IIPO
NpUETHAHHS CTPOKOM;
BKJIAJIHUH PaxXyHOK/BKJIAJHUH (1eMO3UTHUI) PAXYHOK — BKJIAQIHUHN (JIETTO3UTHUN) PaxXyHOK, KU
BigKpuBaeThcsi bankom KiieHTy Ha nOroBipHii OCHOBI HuIAxoM mignucaHHs CrtopoHamu 3asiBH-
JIOTOBOPY NPO HPUEAHAHHS 1 NPU3HAYEHUH i 30epiraHHs I'POLIOBUX KOIITIB, Kl MEpelarThCs
Knienrom banky B ympaBiiHHS Ha BCTaHOBJEHUH CTPOK a0o 0e3 3a3Hau€HHS TAKOro CTPOKY Iij
BU3HAYCHUH MPOLEHT (I0Xia) 1 MiAisaraoTh NmoBepHEeHHIO KIli€eHTy BiONOBITHO 70 3aKOHOJABCTBA
VYkpainu ta ymoB [loroBopy;
BK/®T - neramizauis (BiIMHBaHHS) JOXOJIB, OJCPKAHUX 3JOYMHHUM MUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta/abo ¢hiHaHCYBaHHsI PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;
BTpata EII3 — HeMOXIMBICTh 3AIMCHEHHS Jep)KaTejaeM KOHTPOJIO (BOJOIIHHS) 3a €IEKTPOHHHM
IUIATIKHUM 3ac000M, HETIPaBOMipHE 3aBOJIOIHHS Ta/ab0 BUKOPHUCTAHHS €JIEKTPOHHOIO IIIATIKHOTO
3aco0y 4M HOTO PEKBI3HTIB;
ramMaHenb — rnporpamte 3abe3neyeHHs y (popMi MOOUIBHOIO 3aCTOCYHKY, 11O /J103BOJII€ OTPUMYBATH
IUTATKHI TTOCITYTH 3 BUKOPUCTAHHAM TEXHOJIOTIT 0€3POTOBOrO BUCOKOYACTOTHOTO 3B’SI3KYy MAaJlOTO
paxiycy nii (NFC);
JaTa BATIOTYBaHHS — 3a3HaUeHa TUIATHUKOM Y TUIATDKHIN IHCTPYKIIIT AaTa, HOYMHAIOYH 3 KO KOIITH,
10 CTaHOBJATH CyMy IUIATIXKHOI omeparii 1 Iepeka3aHi IIATHUKOM OTpUMYBaudy, MEPEXOIsThb Y
BJIACHICTh OTPUMYBaya,
nedeToBMii mepeka3 — IUIATXKHA oOIepallis, M0 3AIMCHIOETbCS 3 paXxyHKY IUIATHHKA Ha MiACTaBl
Ha/IaHO1 OTPUMYBAYeM IUIATIKHOI IHCTPYKIIil, 32 YMOBU OTPUMAaHHS 3TOJM IJIATHUKA HA BUKOHAHHS
IUIATDKHOT omepalii, HaJaHOi HUM OTpUMYyBauy, HajJaBady IUIATDKHMX IOCIYT OTpUMYyBada abo
IUTaTHUKA, a00 Ha MiACTaBi IUIATHKHOT IHCTPYKIIT CTATYyBada 0€3 OTpUMaHHs 3T0/IM TUIATHHKA,
AUCTAHLIHHI KaHaau o0cayroByBaHHsa (maai — cucrema, cucremu) — CJIBO «IHTepHeT-
OaHKIHMY/MOOLTbHHI 3acTOCYHOK «CrystalBank»/SMS-moBigomiieHHsI/iHIII KaHATW Y BiAMOBIAHOCTI
JI0 ICHYIOUHMX TEXHOJIOTTUHUX MOXKJIHMBOCTEN baHKy;
«dis» (M3 dist) — nep>xaBHUN MOOUTPHUN 3aCTOCYHOK Ta BeOMopTan B YKpaiHi, SKuil 3abe3neuye
JOCTYNl /10 UU(pPOBUX JEpKaBHUX IMOCIAYr Ta JOKYMEHTIB, SKHH po3poOsieHuit MiHicTepcTBOM
nugpoBoi TpaHchopmanii Ykpainu. 3aCTOCYHOK JAa€ 3MoOry 30epiraTé B cMapT(OHI JAOKYMEHTH
¢iznyHux ocib, a came: BOAIMCHKE IOCBITYEHHS, MACIOPT TPOMAASHHMHA YKpaiHW, MachopT
rpoMajsiHUHA YKpaiHU 1Sl BUi3Ay 32 KOPJOH, 1HIII JOKYMEHTH, a TaK0XK IepeaBaTH iXH1 KOmii pu
OTpUMaHH1 OaHKIBCHKMX Ta 1HIIUX MOCIYT;
nAoBipeHa ocoda — ¢pizuuyHa ocoba, sikiii KiieHT Hajae npaBo BIAKPUTTS/3aKpUTTS paXyHKY, a TaKOXK
BUKOHAHHS IJIATDKHUX ONepalii 3a paxyHOK YaCTMHHU a00 BCIX KOIITIB, 110 O0JIIKOBYIOThCS Ha HOTO
paxyHKax, a TakoXK 3/1MCHIOBaTH IJIATLKHI Ta 1HII omepalii, 110 He cymnepedyaTrbh 3aKOHOJaBCTBY Ta
yMmoBaM /[oroBopy HuIsiXoM HaJaHHs JOBIPEHOCTI, 0(hOPMIIEHO]T 3TiJHO 3 BUMOTaMH 3aKOHO/IaBCTBA Ta
ymoBamu [loroBopy, opuriHai abo HoTapiaibHa KoIis AKoi 30epiraeTscs B banky/mpen’ sBiasieTbest 10
banky;
JIoroBip  KOMILUIEKCHOro OaHKiBcbKOro oociayropyBanmsi/IIyomiuna mpono3uumis AT
«KPUCTAJIBAHK» Ha ykJIaJicHHSI 10TOBOPY KOMILJIEKCHOI0 0aHKIiBCHKOI0 00C/JIyrOBYBaHHS
¢pizuunux oci6 (pasom i3 nogarkamm) (naji — Jlorosip, Ily6aiuna nmpono3uuis) — y3ropkeHui Ta
ykiagenuid Mk CTOpoHamMM  JOTOBIp Yy  MNHUCBMOBIH  Qopmi  myONIYHOrO  JOTOBOPY
(enmeKTpOHHUI/TIanepOBUi), SIKHH MICTHUTh OCHOBHI YMOBH BIIKPUTTS, OOCIIYTOBYBaHHS Ta 3aKPUTTS
paxyHkiB KiieHTiB — i3udHuX 0ci0 (pe3uieHTiB a0 HEpe3nIeHTIB) Ta HaJlaHHs OaHKIBCHKUX MOCITYT
Knientam — ¢izuynum ocobaM, a TakoX IpaBa Ta 0OOB’A3KM CTOpiH. JIOTOBIp YKJIQJa€ThCS MIXK
bankom Ta KiieHTOM 3 ypaxyBaHHSM BHUMOTI, BH3HaueHMX 3akoHamu Ykpainu «IIpo muaTixHi
nociyru» Ta «IIpo ¢dhinancoBi mocayru Ta (iHAHCOBI KOMMIAHII».
[Ty6niyna mpono3uuis, 3asBU-IOTOBOPU NP0 TMPHEIHAHHS, 3asiBU-IOTOBOPU PO BHECEHHS 3MiH,
Tapudu Ta TUIATKHA THCTPYKIIiS, B SKIM 3a3HAYCHO: «3 YMOBaMH JIOTOBOPY PO HAAHHS TJIATIHKHUX
HOCIYT 3TOJICH» € €IMHUM JIOKYMEHTOM:

3asBa-norosip npo npueaHanusa 10 ymoB Ily0uaiuHol nmpono3uuii Ha yKJIaJeHHS 10TOBOPY
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KOMILJIEKCHOT0 0aHKIBCHKOIro 00cIyroByBaHHsi Pi3H4HHUX 0ci0 3a mociayromw (aaji — 3asaBa-
JAOTOBIip MPO NPUEAHAHHS) — IHIUBIIyaIbHA YaCTHHA MyOJIIYHOTO JOTOBOPY, Ha MIJACTaBI SIKOTO
3nificHIoeTbess npueaHanus Kiienra no IlyGmiunoi mpomosumii. Koxna oOpana OaHKiBChbKa
nociyra 1a/abo KOMIUIEKC OaHKIBCHKUX IMOCIYT BHU3HA4YaeThesl KilieHTOM caMOCTIHHO HUISIXOM
HajaHHA a0 banky BiamoBigHOi 3asBU-IOTOBOpPY MpO MPHEJHAHHSA 3a KOXHOK OOpaHOIo
0aHKIBCHKOIO IMOCIYTOI OKPEMO;
3asiBa-10roBip NPO BHeCeHHsI 3MiH 10 3asiBH-10r0BOPY PO nNpueIHaHHA 10 yMoB Ily6aiunoi
NMPONO3uIil HA YKJIAJEHHS J0r0OBOPY KOMILUIEKCHOI0 OAaHKIBCHKOIO 00CJIyroByBaHHS
¢izuuHuX 0ci0 3a mocayrow (aaai — 3asiBa-10roBip Mpo BHeceHHsI 3MiH) — IHIWBiTyaTbHA
YacTHHA MyOIIYHOrO JOTOBOpY, SIKa € JOJATKOM A0 3asBU-JAOTOBOPY PO MPHUETHAHHS Ta HA
MIiJICTaB1 SIKOi MOXYTh BHOCUTHUCH Y3ropkeHi CTOpoHaMu 3MiHM (OKPIM BHITAJIKIB Iepe10aueHux
3aKOHOM) JIO paHillle BU3HAYEHUX YMOB OOCIIYyTOBYBaHHS 32 O0OpaHOI0 OAHKIBCHKOIO TIOCTYTOIO.
BHeceHHs y3ro/pkeHUX 3MiH J10 paHille BU3HAYEHUX YMOB 00CIyTOBYBaHHS HE IOPYIIYIOTh YMOB
myOIIYHOCTI TOTOBOPY 3TiiHO cTatTi 633 [{uBibHOTO KONEKCY YKpaiHu;
Jorosip npo EII — 10roBip 111010 BUKOPUCTAHHS €JIEKTPOHHOIO MiANUCY Ta BU3HAHHS €JIEKTPOHHUX
NPaBOYMHIB, sKi ykianatoTbes Mix Kiienrom Ta bankom. Jlorosip npo EIl yknamaeTsest y mopsaxy,
BU3HAaYeHOMY LIMM J[oroBopoM;
JIOTOBipHe crMcaHHA — Je0eTOBMI TepeKas, 10 3IIHCHIOETHCS 3 paXyHKY IUIATHHKA Ha ITiJICTaBi
HaslaHoi oTpuMyBauem/odopmieHoi baHKOM MIaTiXHOI 1HCTPYKLIT Ta 32 YMOBU OTPUMAaHHS 3rOAU
IUTaTHUKA Ha BUKOHAHHS 1e0eTOBOTO MepeKasy, HalaHoi HUM OoTpuMyBady Ta baHky;
e-MACHOPT — LI eJISKTPOHHA BEPCis BALLIOr0 MaclopTa rpoMasiHiHa YKpainu y ¢popmi ID-kapTku abo
3aKOPJIOHHOTO TIAaCMOPTa, KA BiJOOpaXaeThCsi y MOOLTBHOMY 3aCTOCYHKY «/Jlish» Ta Mae Taky camy
IOPUJIMYHY CUILY, SIK 1 HAllepOBUI UM IUIACTUKOBUN JOKYMEHT;
eJIeKTPOHHMII mignmMc — aHayior BiIacHopydHoro minnucy KirieHrta, sSKuii BUKOPUCTOBYETBHCS IS
aBreHTHdiKanii Kimienra 3a nmociyramu, o HagaroThCsl baHkoM, 11€ BCl BUAM €EKTPOHHUX MIAMNKCIB,
0COOJIMBOCTI BUKOPHCTAHHS SIKMX BH3HAYAIOTHCS BIAMOBITHUMH TMOJOXKEHHSIMH 1€l [lyOmigHol
npono3uLii Ta 3asiB-J0roBOPiB PO NMPUETHAHHS B PAMKaxX BUMOT 3aKOHO/JJaBCTBA,;
eJIeKTPOHHMI muaTixuuii 3acid (naai — EII3/kapTka) — muiaTikHU 1HCTpYMEHT, peai3oBaHUi Ha
Oyzab-KOMY HOCIi, 10 MICTUTh B €JIEKTPOHHIN Gopmi JTaHi, HeoOXiHI A iHIIIFOBAaHHS MJIATIKHOI
orepanii Ta/ado 3I1MICHEHHs I1HIIMX olepalii, BU3HaYeHUX JI0roBopoM 3 bankom. BumyckaeTbcs
bankom B pamkax oOpaHoro KilieHTOM NpoyKTy Ta BUKOPUCTOBYETBCS JA€prKaTeNeM JUIsl 311HCHEHHS
nepeabaueHnx 3akoHOAABCTBOM Ykpainu, mpabmwiamu MIIC/HIIC Tta 3asBoro-moroBopoMm Impo
MpUETHAHHS B MEXax IUIATDKHOTO JIMITY MJIATIXKHUX OMepallii 3rigHo 3 3aKOHOAaBCTBOM. KapTka
MOke OyTu mepcoHidikoBaHoO (13 3a3HaYEHHSAM IMEH1 Ta MPI3BUIIA JAepKaTesl Ha JIMIHOBIH CTOPOHI1
KapTKu) abo HemepcoHiikoBaHO (0e3 3a3HaYeHHS IMEHI Ta MPi3BUIIA IEPKATEN);
3arajnbHuii cranaaprt 3BiTHocTi CRS — 3aranbHuill cTaHapT 3BITHOCTI Ta HAJEXKHOI MEPEBIPKU
iHpopManii npo (iHaHCOBI paxyHKH, SKMH BKIIO4ae KoMmeHTapi 10 Hboro (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit Panoro
Oprani3anii eKOHOMIYHOT0 CHiBpOOITHMITBA Ta po3BUTKY 15 mumnHs 2014 poky (i3 3MiHaMu Ta
JTOTIOBHEHHSIMHU );
inguBinyanabHuii ceiip/inauBinyanbunii 6ankiBecbkmii ceiid/celid — inauBiAyanbHU OaHKIBCHKUI
ceiigp ns 30epiraHHs LIHHOCTEH Ta JOKYMEHTIB, sIKI pO3TallOBaHl B MPHUMIIIEHHI Ais celdiB 3
iHauBinyanbHuMu  cefipamu. KokHa CcKpuHbKa 3a0e3neueHa MeEXaHIYHMM — 3aMKOM,  SIKHI
BIJIKPUBAETHCS JIMIIE 1HAUBIyadIbHUM KitoueM KiienTa abo 3a yMOBH OJHOYACHOT'O BUKOPHUCTAHHS
JIBOX KJIIOUiB pi3HOI KOH(Iirypauii (iIHIuBigyanbHOro, SKUi oTpuMye KitieHT Ta Maiictep-kioya);
inimiaTop - oco0a, sika Ha 3aKOHHUX MIJCTaBaX 1HILIIOE TUIATKHY OMepaliio HUISIXOM (pOpMYyBaHHS
Ta/ab0 MOAAaHHS BIAMOBIAHOI IUIATDKHOI 1HCTPYKIIl, Y TOMY YHCIi 13 3aCTOCYBaHHSM IUIATIXKHOTO
iHCTpyMeHTY. J{o 1HIIiaTOpiB HaJIeXaTh IJIATHUK, OTPUMYBay, CTAryBad, OOTsKyBady,
KaHaJl KoMYHikauii — kaHan, mo 3a0e3neuye banky nepenaBanus Kimienty indopmartii npo Horo
MOCITYyTH, BKIIIOYHO 13 3aco0aMu MacoBoi iHGopManii (mepioauyHi JpyKOBaHI BUJAHHS, 1HTEpPHET,
Oyioru, OHNANH-MIATPOPMHU), COMIATLHUMU MEpeXaMmH, IUIATDKHUMHU, BKIIOYHO 3 MOOITBHUMH
3aCTOCYHKaMHM, KaHaJaMHu AUCTAHIIIHHOTO E€JIEKTPOHHOTO OOCITYroByBaHHsS [TenedoH, MECEHIKEp
(Viber), 6ankomar, Mepexa [HTepHeT Ta iHIII 3aco0u, MOB’sA3aHI 3 €JIEKTPOHHOI KOMYHIKAIiIHOIO
Mepexero], KpiM BJIacHOTO BeOcaiiTy banky. 3a3HaueH1 KaHaaIu KOMYHIKaIlli BUKOPHUCTOBYIOTHCS ITiJT
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yac iH(opmyBanHs Kiienta y pasi 3MmiH iHauBigyanbHol yactuHU JloroBopy. Iloromkenuit mix
bankom 1 KmienTom kaHam koMyHikamii ajisi iHQOpMyBaHHS BHU3HAYAETHCS Yy BIAMOBITHINA 3asBi-
JIOTOBOPI TIPO TPUETHAHHS,

kBagipikoBanuii enekrponHuii miagnuc (najai — KEII) — ynockoHaieHnii €1eKTpOHHUNA MIAMKUC, TKUHA
CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aco0y KBali(pikOBaHOTO €NEKTPOHHOTO MiAmucy i 0a3yeTbcs Ha
KkBamdikoBaHoMy cepTrdikaTi BigkpuToro kitoua. Koy, orpumanuii B KHEJIII, Ha TokeHi;
kemn-0ek (Bix anri. cashback abo amep. cash back - moBepHeHHs YacTHHU OTUIaTH) — MOCIyra baHky,
CHpsIMOBaHA Ha MiIBUIICHHS JosTbHOCTI KitieHTiB, 30imbIIeHHsT KUTbKOCTI TpaH3akuiidi 3a EII3 i
3a0xo4eHHs: KJIieHTiB 10 BiIMOBHU BiJl BUKOPHUCTaHHS T'OTIBKOBHUX I'POIIOBHUX KOIITIB, Ta MOJATa€E B
noBepHeHHI KITi€HTY YacTHHU BUTpAaYeHWX HUM KOINTIB IIiJ] 4Yac 3/iHCHEHHS Oe3roTiBKOBUX
po3paxyHkiB 3a qoniomororo EII3 banky;

KiieHT/KOpHCTYBaY IVIATIKHUX MOCTYT/KOPHCTYBaY — Gi3udHa 0co0a — pe3uieHT abo Hepe3nIeHT,
sKa BIIKPUBA€ PAXyHKHU JJIs BIACHUX NOTpeO Ta KOpUCTYyeThes nociyramu banky B mexax [loroBopy
1 mo10 sIKk0i baHk 3MiCHUB BCi 3aX0HM HAIEKHOI NMEPEBIPKH, KA OTPUMYE YU MA€ HaMip OTPUMATH
TUIATIKHY MOCIYTY SIK TUIATHUK/OTpUMYBad a00 001IBa OHOYACHO;

KOHTAKT-IEeHTP — miapo3ain niarpuMkn Kiientie banky abo mianpueMcTBo/ycTanoBa/opraHizanis, 3
akor0 baHkOM miAnucaHo BiAMOBIAHUN JOTOBIP MPO CHIBPOOITHHUIITBO, Ta SIKI BUKOHYIOTH (DYHKIIIT
komyHikanii 3 Kimientamu banky, Haganus HeoOXinHOI iH(pOpMalii, KoHCynbTalii aepxxatensm EI13
Ta 31MCHIOIOTh TEXHOJIOTIYHY MIATPUMKY KOPUCTYBaUiB CUCTEM AMCTaHIIMHOTO nocTyny «IHTepHeT-
OaHKiHr»/ MOOLTBHOTO 3acTOCYHKY «CrystalBanky: 3a TenedoHoM, y pexuMi YaTiB 3a JOMOMOTOIO YarT-
0O0TIB, a TAKOXK 3a EJIEKTPOHHOIO aapecoro My@crystalbank.com.ua;

KOMILIEKT KJIOYiB — JBa iICHTUYHI KJIIOUi, SKi BUAAIOThcs KUTi€HTY michsl OIUIaTH HUM TOCIYTH
TUMYACOBOT'0 KOPUCTYBaHHs ceii(poM Ta 3acTaBHOI BapTOCTI KIIOUIB;

KoMIpoMeTania kapTok — posrosomenns [1IH-koxy, CVV1, ta/abo CVV2 - koxiB Ta/abo iHIIOT
iHpopmMarrii, sika MICTUTBCA Ha HOCIAX KapTOK ab0 Ha camidl KapTii, II0 MOXKE IMPU3BECTH JI0
3/IIICHEHHsI HECAHKI[IOHOBaHUX KitieHTOM//iepkaresnieM IiaThKHUX oreparlii mo paxyHky 3 EI13;
KOIisl HM(POBOro J0KyMeHTa — BiJOOpaXXeHHs B €JIEKTPOHHOMY BUIJIsAI 1HPOpMaLii npo Gizuuny
0co0y (e-macrmopT, e-macnopT rpoMajsTHIHA YKpaiHu U BUI3AY 32 KOPIOH TOIIO), SIKa MICTUTHCS B
JIepKaBHUX PEECTPAX;

KpeAUTOBMIl NepeKa3s — IUIaTiHa olepallis 3 paxXyHKy IJIaTHUKA Ha MiACTaBl MJIATLHKHOI IHCTPYKIIIT,
HA/JaHOI JIATHUKOM a00 HaJlaBayeM MOCTYT 3 1HII[{I0BaHHS IJIATIKHUX OTepalliii, 32 yMOBH OTPUMAaHHS
3roJIv TTATHUKA Ha BUKOHAHHS TUIATKHOT oneparlii, HaJaHoi HaJiaBady MIATKHUAX MOCTYT TUTAaTHUKA;
KPOc-Kypc¢ — CIiBBIIHOIIEHHS MK IBOMa 1HO3EMHHUMU BalllOTaMH, SIK€ BU3HAYAE€ThCSA Ha MiACTaBi iX
OoQiiiHOrO Kypcy [0 HalllOHAJIbHOI BAIIOTH YKpaiHH, BcTaHOBiIeHOro HamioHanbHUM OaHKOM
Ykpainuy;

Jorin — andasiTHO-1MpPOBHI HAOIp CHMBOJIB, IO iICHTU(IKYE KOpHCTyBada KoMl rorepa/
cmaptdoHa y cucreMax banky mix vac 3ailicHeHHs HuM jgoctyny a0 CHBO «lHTepHeT-0aHKiH»/
MOO1IEHOTO0 3acTOCYHKY «CrystalBank». B sxocTi 1oriHa MOXyTh BUKOPHCTOBYBATHUCH JIITEPH, LUDPH
1 cmencuMmBoiM abo Homep TenedoHy, B 3anexHocti Big Bumor CJIBO  «IHTepHer-
OaHKiHT»/MOO1UTBHOTO 3acTOCYHKY «CrystalBanky;

JiMiTH — TIMITH Ha MIaTLKHI onepailii 3a paxyHkoMm 3 EI13 — oOMexeHHsI Ha 3/1iiCHEHHS BUIATKOBUX
IIaTDKHUX omepaniit 3 BuxkopuctanHsMm EII3 (y Tomy uMcni miaTiXHUX omepariii oTpuMaHHS
TOTIBKOBUX KOINTIB) Ta/ab0 I'paHMYHI PO3MIPH TPOLIOBHUX KOIUTIB, IO MOXYTh OyTH IepeKas3aHi
Knientom 3 paxynky 3 EII3 3a neBHu mpoMikKOK yacy Ta KUIbKICTh TaKMX NepekasiB. JIiMITH MOXKYTb
OyTH BCTaHOBJIEHI IUIATLKHUMHU cucTeMaMu Ta/abo bankom Ta/abo HBY, Bkasyrotbes B JloroBopi
Ta/abo Tapudax Ta po3MimlyroTbca i 1HGopmyBaHHS KiieHTiB Ha caiiti banky abo Ha
iHpopMalifHUX CTEeHJaX y NpUMIIIEHHSX baHKy Ta 3acTOCOBYIOTbCS JJISi 3MEHIICHHS PH3UKIB
HecaHKIloHOBaHOro BukopucranHs EII3. V Bumankax, mepenbadeHux J[oroBopoM Ta TEXHIYHHUMH
moxuBocTaMU CIIBO «IHTepHeT-0aHKiHI»/MOO1IbHOTO 3acTocyHKY «CrystalBank», mimiT moxke
BcTaHoBIOBaTUCH Kitientom camocTiiino depe3 C/IBO «IHTepHeT-0aHKIHT»/MOOUTEHUNA 3aCTOCYHOK
«CrystalBanky;

MapupyTu3amis — oOMiH JaHUMH MDK YYaCHMKaMHU IUIATDKHOI CHCTEMH I 4Yac BUKOHAHHS
TUTATDKHUX OTNEpalliii;

MHUTTEBHUI KPeIUTOBUIl NepeKa3 — KPEJUTOBUI Mepekas, 1110 BUKOHYETHCS HEBIAKIAAHO 3 MOMEHTY
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OPUKRHATTA TUTATIKHOT IHCTPYKLIT B OyAb-sAKY 3 24 rouH OyIb-IKOT0 KaJIeHJapHOTO JHS;
MoOILHMIT 3acTocyHok «CrystalBank» — cucrema aucraHIfiiiHoro o0OCIyroByBaHHS KIIIEHTIB,
npu3HavYeHa [yt poOoTH Ha cMapT(HOHAX Ta IHIIMX MOOUIBHUX EIEKTPOHHHX MPHUCTPOSIX (32 HASIBHOCTI
iHTEpHETY), Ta mpeacraBise coborw «IarepHer-Oankinr CrystalBank (MoGinbHuii intepdeiic)» 3
MOYJIMBICTIO BIIKPHUTTS paxyHKiB Kiientam, B T.4. paxyHkiB 3 EII3, Buznauenux y uiid [TyOmiuniii
nporno3uilii, ©0e3 BiABiMyBaHHA BiIaUIeHHS baHKy, yHnpaBiiHHS JOCTYTHUMH OaHKIBCHKUMU
IPOAYKTaMH, 3A1MCHEHHS TUIATIKHUX OTepaliid 3a paxyHKaMy Ha MiJCTaBl €JIEKTPOHHUX IUIATLHKHUX
IHCTPYKIIIH, OTpUMaHHS 1HGOpMAIIii;

MOOiJILHUIT HOMep — HoMep MoOUTbHOTO Tenedony Kitienrta, 3a3Hauenuii HuM B J[oroBopi Ta/abo 3asBi
B ITUCHMOBIH, popmi ab0 Mpu MPOXOKEHHI OHOOPAUHTY B MOOLIBHOMY 3acTOCyHKY «CrystalBanky,
Ta BuU3HaeThbcsi CTOpOHaMM SIK JOCTaTHIA kaHan orpuMaHHs Kiientom SMS-moBigomiienb yis
iHpopmyBanus KiienTta 3 MeToro BUKOHaHHA baHkoMm cBOiX 000B’s3KiB, nmependaueHux JloroBopom
Ta/abo Tapudamu, B T.4. a1 oTpuMmaHHsA KilieHTOM OAHOpPA30BOr0 KOAY JUIsl MiATBEPIKCHHS
IUIATDKHUAX OIepalid Ta TUMYacoBOrO mapois aias nepBuHHOro Bxoxy B CIBO «IHTepHer-
6aHKIHM/MOO1IbHMI 3acTOCyHOK «CrystalBank»;

MOMEHT 0e3BiIKJIUYHOCTI — BU3HAYCHUH MOMEHT 4acy, ICJIsl HACTaHHS SKOTO IHIMIaTOp HE MOXKE
BIJIKJIUKATH IUIATIKHY 1HCTPYKIIIO Ta CBOKO 3Ty HAa BUKOHAHHS IUIATLKHOI omepaiii. MoMeHToM
0O€E3BIIKINYHOCTI €:

— JUIS TIJTATDKHUX TTOCIIYT 32 KACOBUMH OIEPAIlisiMU:

v/ Juis omepalliii i3 Buaadi roTiBKy 3 Kacu baHky — ()akT OTpUMaHHS iHIiIiaTOPOM TOTIBKOBHX
KOIITIB B Kaci banky Ta mignucanHs iHiiaTopoM Ta kacupoM baHky mnaTiHOI IHCTPYKIii
Ha BU/IaYy TOTIBKH;

v/ Ui omepaliiii i3 BHECEHHsI TOTiBKM B Kacy baHky — dakT mepepaxyHky kacupoMm banky
TOTiBKHM, OTPUMAaHOI BiJ iHiNiaTopa, Ta MiAMHCAHHS iHIIATOpOM Ta KacupoMm baHKy
IUIATIKHOT IHCTPYKIIIT Ha MepeKas roTiBKY;

— JUIsl IUIATDKHUX TOCIYT 3a ONepauisMy 3 MOTOYHUMH PaxyHKaMH/TOTOYHMMHU paxyHKaMHu 3
BukopucTtaHHsaM EII3 - MOMEHT 3apaxyBaHHS/CNIMCAaHHS KOILUTIB Ha/3 MOTOYHHUHM DPAXyHOK/
NOTOYHMH paxyHok 3 EII3;

— JUIS TUIATDKHUX TTOCIIYT 3a OMEpalisiMU 3 paXyHKaMH €CKpOY - MOMEHT BHILIATH/BHJ1a4ui KOIITIB
3 paxyHKy eckpoy OeHedirtiapy;

— s IJIATDKHUX TOCIYT 32 BKJIQJHUMHU (JIENO3UTHMMH) OIEpallisiMU - MOMEHT 3apaxyBaHHs
KOILITiB Ha BKJIAJIHUN PaXxyHOK.

Hacranns MmoMeHTy 0€3BIAKIMYHOCTI MJIATIKHOT IHCTPYKIIT B IJIATKHIA CUCTEM] MOYKE BU3HAYATHUCS
MpaBUJIaMU BiMOBIIHOT MIIATIXKHOI CUCTEMH,

MIKHAPOAHMI CTON-CIIMCOK — CIHCOK HOMEPIB IUIATDKHUX KapTOK, 3a SKUMH 3a00pPOHEHO
NPOBE/ICHHS IJIATIKHUX orepaliil B perioHax oocimyrosyBanHs MIIC;

MIIC — mixnHapoaHa tutatixaa cucrema MasterCard International Ta Visa Inernational, B sxiit
IUTaTKHA OpraHi3allis Moxke OyTH sIK pe3UACHTOM YKpaiHu, TaK 1 HEPE3UCHTOM 1 sIKa 3/11HCHIOE CBOIO
JISITBHICTh HA TEPUTOPIi IBOX 1 OUIbIIE KpaiH Ta 3a0e3medye MpoBeACHHS MepeKa3y KOIITIB Y MeKax
i€l MIaTIXXHOI CUCTEMH, Y TOMY YHCII 3 OJHI€] KpaiHH B 1HIILY;

HaJIe’KHA MepeBipKa — 3aX0/IH, 10 BKITIOYAIOTh:

— 1iaeHrtudikaniro Ta Bepudikaiiro Kiienra (fioro npencraBHuKa);

— BCTaHOBJIEHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX JUIOBUX BiIHOCUH a00 MPOBEIEHHS
¢inancoBoi oneparii;

— TPOBEJECHHS Ha MOCTiIHHIN OCHOBI MOHITOPHHTY AUTOBHX BiIHOCHH Ta ()IHAHCOBUX Olepaiii
Kiienra, mo 3miMCHIOIOTBCA y TpoIeci TaKuX BIJHOCHH, IIOAO BIAMOBIIHOCTI TaKHX
¢inancoBux onepaniil HasBHIH y banky iHpopmauii npo KiienTa, #ioro nisibHICTh Ta pU3HK (Y
TOMY 4YHCI, B pa3l HEOOXIJHOCTi, MPO JIKEepeio KOLITIB, MOB’S3aHUX 3 (IHAHCOBUMH
oTeparisimMun);

— 3a0e3NevyeHHs aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(popMarlii npo
Kienra;

— JIOJATKOBI 3aXO0/H, SIKi 3AIMCHIOIOTHCS MMiJI 4ac HaJIGXKHOI NepeBipku: 3axoau moao KiieHris,
Kl € TIOMITUYHO 3HAYYIIMMHU Oco0aMu, 4WiIeHaMH iX CIMed Ta ocoOamu, TOB’S3aHUMHU 3
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HOJITUYHO 3HAYYIIUMH 0CO0aMH, OLIIHKA PU3HUKY AUIOBUX BIAHOCHH (TIpoBeaeHHS (hiHaHCOBOT

omepairii 6€3 BCTaHOBJICHHS AUIOBHX BiHOCHH) 3 KitieHTOM;
HBY, Hauionaiabuuii 6ank — HarionansHuit 6ank Ykpainu;
HeaKIeNnTOBAaHA IJIATIZKHA oNepallis — [JIaTiKHA oNepallis, BAKOHAHA HaJlaBaueM IUIaTIHUX MOCTyT
IUTaTHUKA HA MIJCTaBl HAJAHOI 1HIIIATOPOM IJIATIXHOI IHCTPYKIii 0€3 OTPUMAaHHS 3TOJH IUIATHUKA
(KpiM TPUMYCOBOT'O CITUCAHHS (CTATHEHHsI)) a00 MiCIs BIAKIMKAaHHS TaKoi 3TO/IH;
HeraifHO — HaHKOpPOTHIMI MOXIIMBUH CTPOK, aje He Ii3HIlIe HACTYIMHOIrO ONepaliifHoro IHs,
BU3HAYCHUI BHYTPIIIHIMU JOKyMeHTamMH baHky Ta mepenbadyeHuii J[oroBopom, y SKH MarTh
BUKOHYBaTHCs (BiAOYBaTHCsI) BIAMOBIAHI /i1 3 MOMEHTY HACTaHHS ITiICTaBH JJIs iX BUKOHAHHS,
HEe3HMKYBATbHMI 3aJMIIoK — cyMa komTiB Kiienta Ha paxynky 3 EII3 y po3mipi, BU3BHaYCHOMY
HoroBopoMm Ta/abo Tapudamu, HasBHICTH KO Ha paxyHKyY 3 EII3 KiieHT moBuHeH 3a0e3nedyBaTu
MOCTIMHO MPOTITOM CTPOKY Aii JloroBopy;
HEeHaJIe:)KHA IUIATiKHA omepamnis — IUIaTDKHA Omepallis, BHACHIJIOK SKOT 3 BUHM OCOOH, sIKa HE €
iHimiatopom a0 HagaBadeM IUIATDKHHUX MOCIYT, 3AIHCHIOETHCA CIMCAaHHA KOIWITIB 3 PaxyHKY
HEHAJIEKHOTO TUIATHHKA Ta/ab0 3apaxyBaHHS KOIITIB Ha PaXyHOK HEHAJEKHOTO OTpUMYyBada 4H
BUa4a HOMY KOIITIB Y TOTiBKOBIi# (popmi;
HEHAJIe:KHUI OTpUMYBay — ocoba, Ha paxyHOK $KOi 0e3 3aKOHHUX MiJCTaB 3apaxoBaHa cyMma
IUTATHKHOT onepariii abo sika oTpuMaia CyMy IIaTiKHOI oreparii B TOTIBKOBIH (opmi;
HEHAJIeKHUH MJIATHUK — 0c00a, 3 paXyHKY SKO1 CHUCAaHO KOIITH 0€3 3aKOHHUX MiIcTaB (IOMUIKOBO
a00 HEemPaBOMIPHO);
HEHAJIeKHUI CcTAryBay —oco0a, sKa He Ma€ BU3HAYCHUX 3aKOHOM I11/ICTaB Ha 1HIL1FOBAaHHS IUIATIKHOT
orepatii 3 paxyHKY IJIaTHUKA;
HEMOBHOJIITHS 0c00a — (i3uynHa ocoba y Billl BiJl YOTUPHAIISATH 10 BICIMHAILATH POKIB;
HEeCAHKIiIOHOBaHMi oBepApadT, HeCAHKIIIOHOBaHA 3a0oproBaHicTh — 3a0oproBaHicTh KitieHTa
nepen bankowm, sika BUHMKIIa BHACIHIJOK MEPEBUIICHHS CyMH IUIATKHOI oreparii HaJ TOCTYITHOIO
cyMmoro KomTiB Ha paxyHky 3 EII3 Tta/abo ska He oOymoBiieHa JloroBopoM Ta/ab0 KpeAWTHHM
JIOTOBOPOM TIPO BCTAHOBJIEHHs OBepApadTy 1 He caHKLIOHOBaHa baHkoM B po3Mmipi Ta 3a yacom
BUHUKHECHHS;
HECAHKIIOHOBaHM mepekas/cnpoda HecaHknionoBanoro mnepekady B CJIBO «InTepHer-
0aHKiHDY/MOOiILHOMY 3acTocyHKY «CrystalBank» —nepekas komris/cipo0a 3/11iiCHEHHS ITepeKasy
KOIUTIB, SKWH iHiIiMoBaHWH (y BUMagky cnpoOu) abo 37iiiCHEHUIl TpeTho0 0c000I0 3 paxyHKY
iatHruka — Kitienta banky 6e3 3akoHHHX M1/ICTaB, 30KpeMa, B pe3ysibTaTi KoMIpoMeTallii iHpopmarii
(po3roJyolIeHHs apoliB, BTpaTa MOOIILHOTO TeJIeQOHY TOILI0) Ta He MiATBepAkeHni KiieHToMm.
HIIC/HIIC MMPOCTIP - HamionanpHa TUIaTDKHA CcHCTeMa «YKPATHCHKUM TUTATDKHUM TPOCTIP»
(ITPOCTIP) - GaraToemiTeHTHa BHYTPILIHbOJAEPXKABHA IIIATIKHA CHCTEMa, OIMEPATOPOM SKOI €
Hanionanpuuii 6ank Ykpainu, B sIKii po3paXyHKH 32 TOBApH Ta MOCIYTH, OJEp>KaHHS TOTIBKU Ta 1HILL
orepatii 311HCHIOIOThCS 32 JOIIOMOT0I0 €JIeKTPOHHUX IUIATIKHUX 3ac001B;
OJHOPA30BUHl KOJ — YHIKanbHUH 11eHTH}iKaTop (uM@poBUll Kon), 10 reHepyeThcsi bankom Ha
mijictaBi nmapaMeTpiB OaHKIBCHKOI (B T. 4. IUIATDKHOT) oneparii Ta HaacuiaeTbest bankom Kiienty 3a
nornomMororo SMS-noBijloMyIeHHsT HA MOOUIBHUN HOMEp, Ta BUKOPUCTOBYEThCS KilieHTOM 3 MeToro
MiATBEPKEHHS] HOT0 OCOOM IMiJi YaC BUKOHAaHHSA OaHKIBCHKHMX (B T. Y. IUIATDKHUX) OMepamii 3
BukoprctanHsam pekBi3utiB EIT3/IBAN. OgHopa3oBuii Ko € MIHCHUM TUTBKH IS OJHOTO CEaHCy
aBTeHTHUIKaIli{ MPOTATOM MTEBHOTO MPOMIXKKY 4acy;
onepaniiHuii 1eHb — JCHBb, MPOTATOM sKOro baHK 3MIMCHIOE CBOIO MISUTBHICTH, HEOOXIIHY ISt
BUKOHAHHS TUTATDKHUX OMeparliif;
onepauiiiHuii yac — yacTuHa omnepauiiHoro AHsS baHKy, MpoTsIrom SKOi MPUIMAarOThCS IUIATIXKHI
IHCTpYKII{ Ta IHCTPYKIIi HA BIAKIMKaHHSA. TpPUBATICTh OMEpaIiifHOro 4acy BCTaHOBIIIOETHCS baHKOM
CaMOCTINHO, 3aKPITUTIOETHCS Y BHYTPIIIHIX JOKYMEHTAX Ta JOBOIAUTHCS 110 Bimoma KimieHTIB nuisixom
pO3MillleHHs BiAMOBiAHOI iHpopManii Ha caiiTi banky Ta/a00 IIISIXOM ONMPUIIIOAHEHHS BIIAMOBIIHOT
iHdpopmanii Ha iHpopMaliiHUX HOCiAX (pekinamMHMX Oykierax, 1HQOpMAaIiiHUX cTeHax,
OTOJIOUICHHSAX TOIIO0), PO3TALIOBAHUX y AOCTYMHUX A5 KiienTa Micisx y npuMinieHHsax banky;
onepaniiHuii Yac cucTeMH — BCTAaHOBJICHHM BaHKOM 4ac, mpoTIroM SIKOTO MPUHUMAIOTHCS TUIATIKHI
iHcTpyKuii KiieHTa 11070 po3nopsKeHHS TPOLUIOBUMH KOIITaMM, IO MaioTh OyTu oOpobieHi,
nepeaani Ta BUKOHaH1 baHkoM mpoTsArom 11boro s pododoro gHs. OmnepamiitHuil yac CUCTEMH MOXKe
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OyTH 3MiHeHUI baHKOM B OJTHOCTOPOHHBOMY MOPSKY 3 MONepeHiM onoBimeHHsM KiieHTa Ha caifti
banky a6o B C/IBO «lHTepHET-0aHKIHT/MOOITEHOMY 3acTOoCYHKY «CrystalBanky, y pa3i HasBHOCTI
TEXHIYHOT MOXKIIMBOCTI, IIOHAWMEHIIIE 3a AEHB JI0 BCTYIY B JIi0 HOBOTO ONEPALiiHOT0 4acy CUCTEMHU;
OTPUMYBa4 — 0c00a, Ha paxyHOK SIKOi 3apaxOBYeThCsl cyMa ILIATIKHOI omepariii ado sika OTpuUMye
CyMY IUIaTIXHOI oreparii B TOTIBKOBIi# (opmi;

napoJib — I1e TaEMHE CJI0BO a00 HaOip 1udp, CUMBOJIIB, TPU3HAYEH] I MIATBEPIHKEHHS 0coOu abo
MIOBHOBQ)XEHB, SIKI BijioMi sniie KilieHTy Ta BUKOPUCTOBYETHCS HUM 3 METOIO MIATBEPIKEHHS BXOILY
Kiienra o CABO «IHTepHeT-0aHKiHT»/MOOUIBHOTO 3acTOCYHKY «CrystalBank ;

npeacraBuuk KiienTta — noBipeHa oco0a, 3aKOHHUN MPEICTABHUK MAaJIOJITHHOI 0coOM (OJIMH 13
0aTbKiB, YCHHOBIIIOBaY a00 OMNiKyH), 3aKOHHMN NpPEACTaBHUK (Pi3MuHOi 0COOM, BH3HAHOI CyIOM
HENl€31aTHOIO;

IMIH-kox — nepconanbHuii ineHTH(iKaniiaui HOMep (ITIH), mo mpucBOIOETHCS KOXHIN KapTii,
BIJIOMUH JIUIIE JIepKaTelto 1 HeoOXiaHui s imeHTudikaiii Ta aBTeHTudikamii gepxKaTess Imia yac
31IHCHEHHS TUIATHKHOT onepariii 3 il BUKOPUCTaHHM;

IUIATIZKHA iHCTPYKUist — po3nopspkeHHs Kitienta banky 1110710 BUKOHAHHS IUIATDKHOI onepartii;
IJIaTi;kHAa omepanis — Oyab-sKe BHECCHHS, Iepeka3 albo 3HATTSA KOIITIB HE3AICKHO Bij
MIPABOBIIHOCHH MIX IUTATHUKOM 1 OTpUMYBadeM, sKi € MiJCTaBOO JIJIS [IbOTO;

IUIATHHUK — 0c00a, 3 paXyHKY SKO1 1HIIIIOE€THCS MJIaTIXKHA OTepallist Ha ITiICTaBi MIATIXHOI IHCTPYKIIii
a0 sKa 1HIII0€ MIATHKHY OMEpPalilo MUIIXOM MOJaHHA/QOpMYBaHHS IUIATIXHOI IHCTPYKLIT pa3oM 3
BI/IMIOBITHOIO CYMOIO TOTIBKOBUX KOIIITIB;

NOJIITUYHO 3HAYylli oco0u — ¢izuyHi ocobu, SKI € HAIOHATBHUMH, 1HO3EMHUMH MYyOIIYHUMHU
JisT9aMU Ta JisTYaMH, SKi BUKOHYIOTh ITyOJIiuHI (DYHKI B MIXKHAPOJHUX OpraHi3alisax;

NOMMJIKOBA IIATIZKHA oNepauisi — IUIaTKHA onepallisi, BHAC/IIIOK SKOi 3 BUHM Ha/laBaya IIaTLKHUX
MOCITYT 3/IMCHIOETHCS CIMCAaHHS KOINTIB 3 PaxyHKY HEHAJIEKHOTO IUIATHUKA Ta/abo 3apaxyBaHHS
KOIITIB Ha PaXyHOK HEHAJIEKHOTO OTPUMYBaya Ui BUa4ya HOMY KOIITIB Y TOTIBKOBIii (hopmi;
nocuwjieHa aBTeHTu(dikaumis — wnpoueaypa aBTeHTHdIKANII KOpHCTyBada, sKa Iepeadadae
BUKOPUCTAHHS ABOX UM OUIbIIE CYKYIMTHOCTEH JaHMX, 1[0 HAJIEXKATh 10 TAKUX PI3HUX KaTeropii:

a) 3HaHb (BOJIOAIHHS 1HPOpMAIIi€0 (JaHUMH), [0 BIIOMA JIMILIE KOPUCTYBauy);

0) BOJIOZIIHB (3aCTOCYBaHHS MaTepiaJIbHOTO MIPEIMETA, SIKUM BOJIOIE JIUIIE KOPUCTYBaY);

B) IpUTaMaHHICTh (mepeBipka OlOMETpUYHMX JaHuUX a0o IHIIMX BJIAcTUBOCTEN (pHc,
XapaKTepUCTHUK), MPUTaMaHHUX JIMIIE KOPUCTYBady, II0 BIJAPI3HAIOTH HOro BiA 1HIIMX
KOpHCTYBayiB);

MOCHJIEHI 3aX0AM HAaJIe’KHOI MepeBipKM — 3aX0/AM, L0 BXKUBAIOTHCS BaHKOM Ha OCHOBI PHU3HK-
OpPIEHTOBAHOTO MiAXOAY CTOCOBHO KITi€HTIB, MIJIOBI BIJIHOCHMHU 3 sSIKMMH ((iHAHCOBI omeparlii 06e3
BCTAHOBJICHHS JIJIOBUX BITHOCHH SIKMX) CTAHOBJIATH BUCOKHMH PU3HK, € MPONOPLIMHUMU BHUSBICHUM
pHU3HKaM Ta CIIPSMOBaHI Ha iX MIHIMI3allil0, y TOMY YHCIII IIJIIXOM 30UIbILIEHHS YaCTOTHU Ta 00cATY I
3 MOHITOPUHTY J1IOBUX BITHOCHH Ta 300pYy J10/1aTKOBOI iH(opMallii 010 A1JIOBUX BIIHOCHH;
NOCTIHUI MapoJib — JOBUIbHA CEKPETHA IOCIHIIOBHICTh CUMBOIIB, siIka BigoMa juiie KiieHTy Ta
BUKOPUCTOBYETHCS HUM 3 MeTOI0 TiaTBepkeHHs Bxoay Kiienta 1o CABO «IHTepHeT-0aHKiH;
NMOTOYHMI PaXyHOK — PaxXyHOK, sIKUi BiakpuBaeTbcsa bankom KiienTy Ha miacrasi 3asiBU-10T0OBOpPY
po MpueaHaHHA a7 30epiranas KimieHToM KoITiB U 3/1CHEHHSI TUIaTIHKHUX OIeparliii, BiIIOB1IHO
JI0 BUMOT 3aKOHO/IaBCTBAa Y KpaiHW,

npu3ynuHeHHs (0JOKyBaHHsI) Aii KapTKM — TMoOcCTiiHE ab0 TUMYacoBEe NPU3YNMHMHEHHS BCIX
BUJATKOBUX IUIaTDKHUX onepaiiil 3 BukopuctanHsaMm EII3 (y Tomy umcni BHecenHs EII3 no cron-
CIHCKY), 3 OJHOYACHUM abo 0e3 OJHOYACHOTO MNPHU3YNUHEHHS/TIPUIMHEHHS BCiX ab0 OKpeMHux
IUTATDKHUX ONepalid 3a MOTOYHMM paxyHKoM 3 BukopuctaHHaM EII3 BHacmiok BUHUKHEHHS
o0cTaBMH, nependaueHUX 3asBOIO-JOTOBOPOM MPO IMPHEJHAHHS Ta/ab0 YMHHUM 3aKOHOJABCTBOM
VYkpainu ta/ado npasuiamu MIIC/HIIC;

NpUMYCOBe CIUCAHHS (CTSITHEHHA) — IUIATDKHA omepauis 3 paxyHKy KiieHTa, 1o 37iiicHIOEThCS
crsaryBaueMm 0Oe3 3roau KimieHTa Ha miacTaBi BCTAHOBJICHOTO 3aKOHOM BHMKOHABYOTO JOKYMEHTA Y
BUIAJKaX, epea0aueHuX YHHHUM 3aKOHOJABCTBOM YKpaiHu, ab0 Ha MiACTaBi pillIEeHHS CYAY, IO
HaOpaJio 3aKOHHOI CWJIM, YM pIINIEHHS KEpIBHUKA OpraHy CTATHeHHs (iioro 3actymHuka abo
YIIOBHOBAXXEHO1 0COOM) y BHUIaJKaX, nependaueHux IlogarkoBum koaexkcom YKpainu;

NPUNUHEHHS Jil KAPTKU — HEMOKJIMBICTh NMPOBEACHHS TUIATHKHUX OTEpallii Ta 1HIIUX omepariii 3
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BUKOPUCTAHHSAM KapTKH BHACIIOK 3aKiHUEHHSI CTPOKY i1 Aii YM aHyIIOBaHHS a00 BUHHUKHEHHS 1HIINX
obcraBuH, nependadeHnx JJoroBopomM Ta/abo nmpaBmiIaMu IJIATIKHOT CUCTEMU;

IITKC - nporpamMHO-TEXHIYHUH KOMILJIEKC CaMOOOCITYrOBYBaHHsS, IIO JA€ 3MOTY KOPHUCTyBaudy
MJIATDKHUX TOCTYT 1HIMIIOBATH TUIATIKHY OTEPAIliio TOTiBKOK, a TAKOX BUKOHYBATH 1HIII Orepartii
BIZIMIOBITHO 10 (PYHKIIOHATBHUX MOXKIIMBOCTEH LBOTO MPUCTPOIO;

PaxyHoK — Oyab-sIKUi paxyHOK, Binkputuii KiieaTom B banky Ha ymoBax mporo JloroBopy 3riHO
BiJIOBIAHOI 3asiBU-IOTOBOPY PO MPHUETHAHHS;

paxyHok 3 EII3/norounnii paxynok 3 EII3 — notounuii paxyHOK, TIaTiXHI Ta/a0o iHIII onepartii 3a
SKUM 3IIMCHIOIThCS 3 BukopuctanusaM EII3, Ta skuit BinkpuBaetbcs bankom KitieHTy Ha miacraBi
yKJIaJIeHo1 3asBU-I0r0BOPY Npo npueananns. Paxynok 3 EI13 npusHauenuit s 30epiranHs KOIMITIB 1
3MIMCHEHHS TUIATDKHUX omepariii 3a monmomororo EII3 BigmorigHO 10 ymoB 1boro JloroBopy Ta
3akoHo/aBcTBa YKpainu. [lnatikui onepamnii 3a paxynkom 3 EII3 3aiiiCHIOIOTECS 3 BUKOPUCTAHHAM
kaptok MIIC MasterCard International Ta HIIC ITPOCTIP;

PaxXyHOK YMOBHOIO 30epiranHsi (eCKpoy)/paxyHOK eCKpOYy — paxyHOK, II0 BiIKpHBAa€eThCs bankom
KnienTy Ha nOTOBipHIii OCHOBI JJi 3apaxyBaHHS HAa PaxyHOK KOUITIB Ta MepepaxyBaHHsS iX/BHaayl
KOIIITiB TOTIBKOIO Y BHIIaJKaX, Meper0aueHNX 3aKOHOAaBCTBOM Y KpaiHu, oco0i (ocobam), 3a3HaueHiH
(3a3nauennm) Kiientom (Oenediniapy abo 6enediniapam), a B pa3i HagaHHs 6eHedimiapomM mTUCbLMOBOT
BKa3iBKM baHky - 0co0i (ocobam), 3a3HaueHil (3a3HadcHUM) OcHediliapoM, SKIO e mepenrdadeHo
3asB010-10rOBOPOM PO IpUEAHAHHS, a00 MOBEpHEHHs TakuX KowTiB KilieHTy 3a HacTaHHS MiJCTaB,
nepeadavyeHuX 3asiBOI0-I0TOBOPOM PO MPHETHAHHS;

caiit banuky — odiuilinuii BeOcaiit banky: https://crystalbank.com.ua/, Bkirodaroun iHoro MoOUIbHY
BEpCiio;

CHCTEMAa MCTAHUIHHOIrO OaHKiBCbKOro o0cayropyBanHsi «IHrepHer-0ankinr» (CABO
«IHTepHeT-0aHKIHI») — TmporpaMHO-amapaTHUH KOMIUIEKC, SIKHH 3a0e3rneduye TUCTaHIliiHEe
ob0cnyroByBanHs KiienTiB banky BiAMOBiIHO 10 PYHKIIIOHATBHUX MOXKIUBOCTENH KOMIUIEKCY, B TOMY
YHCI AUCTAHIIHE PO3MOPSKEHHS Oyab-sIKUMH paxyHkamu KiieHTa, mo Bigkputi Ta/abo OynyTsb
BiIKpUTI B baHKy, iHIIIIOBaHHS NepeKa3iB 3 BKa3aHUX PaXyHKIB Ta HAJa€ MOXIIUBICTh 3/1HCHIOBaTH
0OMiH 1H(OpMalli€l0, HATIPABISATH €JIEKTPOHHI JOKYMEHTH, TUCTAHLINHI PO3MIOPSKEHHS, 1HILIIOBAaTH
PO3MILIEHHS BKJIAJiB, OTPUMYBAaTH 1H(POPMALiifHI NOCIYTH 3a JONOMOIOI0 iHTEpHET-KaHAMIB 3B 3Ky
tomo. CJABO  «lHTepHer-0aHKIHT»  JOCTymHa B  MEpPEXI IHTEPHET 3a  aJpecolo:
https://crystalbank.com.ua/  minogo6oBoO, 3a BHHATKOM TMEPIOIIB TEXHIYHOTO OOCITYrOBYBaHHS
CHCTEMU;

CTON-CIUCOK — CIHMCOK KapTOK (HOMEpiB KapTOK), 3a SIKUMH 3a00pPOHEHO NMPOBEJCHHS IUIATIXHUX
oTeparriii;

CTPOK il KaApTKM — MepioJ 4Yacy, IO MOYMHAETHhCA 3 JaTh BUIYCKY (NEPEBUIYCKY) KapTKH 1
3aKIHYYETHCS] B OCTaHHIH JI€Hb MICSALS, 3a3HAYEHOT0 Ha 1i JIMIIbOBINA CTOPOHI;

CTAryBa4 — 0coba, sgka Moxe OyTH IHIIIaTOpOM IUIATDKHOI orepaiii MPUMYCOBOIO CIHCAHHS
(cTrHEeHHs) 3 paxyHKY IUIaTHUKA JUIsl BUKOHAHHS TUIATDKHMUX OMNEpalliii Ha MiACTaBl BUKOHABUUX
JIOKYMEHTIB, BU3HAYCHUX 3aKOHOM, a00 Ha IiJICTaBi pillIeHHs Cy1y, 10 Habpaslo 3aKOHHOI CHJK, ab0
pIlIeHHs KepiBHUKA OpraHy CTSATHEHHA (MOoro 3acTynmHHKa a0 YHMOBHOBa)K€HOI 0COOM) BiAMOBIIHO
1o ITopaTtkoBoro konekcy Ykpainu,

cyMa IUIATiZKHOI omepauii — BIANOBIJHA CyMa KOINTIB, sIka B Pe3y/ibTaTi BUKOHAHHS ILIATIKHOI
orepatii Mae OyTH 3apaxoBaHa Ha paXyHOK OTpUMyBaua abo BUJlaHa OTPUMYBauy B FOTiBKOBiH (opmi;
CyMH 320/I0KOBaHUX, ajie He CIIMCAHUX KOILUTiB — CyMHU KOINITIB, 110 OOJIIKOBYIOTbCA Ha PaxyHKY
Knienra, ane € HeJOCTYMHUMHM JJIsi BUKOPUCTAHHS BHACTIJIOK iX pe3epBYBaHHS Ul MPOBEICHHS
PO3paxyHKIB 3a IUIATDKHUMU omepauisiMu 3 BukopuctanHsaM EII3, Bxke 31iiCHEHUMHU JepKaTesieM.
Komtu OnokyroTecss Ha paxyHKy KilieHTa 3 MOMEHTY aBTOpM3alii 0 MOMEHTY HaIXOJKEHHS
IUTATDKHOT 1HCTPYKII, 10 € MiACTaBOIO0 Ul Iepekady iX oTpuMmyBaudy. Y pa3l HEHaIXOJKEHHS
IUIATKHOT 1HCTPYKIII KOWITH PO30JIOKOBYIOTHCSI y CTPOK, BCTAHOBJICHMH YMOBAaMH BiJIOBIJIHOI
IUIaTKHOT CUCTEMU Ta baHKoM, 1 CTaroTh JOCTYITHUMHU JUIsl BUKOPUCTAHHS JAepKaTelleM;
Tapu(/TapudHnii makeT — BapTICTh IUIATDKHUX TOCHYT, IO cruiauyetbess Kiientom banky 3a
KOPUCTYBaHHSI OaHKIBCHKOIO TIOCIYTOIO, 3aTBEp/KeH1 pimeHHAM KomiTeTy 3 NmMuTaHb yHpaBiHHS
akTuBamH 1 nacuBamu banky. Tapudu € HeBin’eMHOIO YacTHHOIO I1bOTO JloroBOpy Ta po3MilieHi Ha
caiiti banky Ta/abo Ha iHpOpMaIITHUX CTEHIaX BiIOKpeMyIeHUX Mmiapo3autB banky. TapudHuii naker
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B MOIAJIBIIOMY MOKEe OyTH 3MIHEHUH y BIAMOBIAHOCTI 10 yMOB JloroBopy a0 IUISIXOM MiANUCaHHS
Mk CTopoHamu 3asiBU-JI0TOBOPY MPO BHECEHHSI 3MiH;

®ouna — onx rapanTyBaHHS BKIAAIB (I3UYHHUX OCi0;

uudpoBuii BiaacuHopyunuii mignuc (manxi — LBII) — BnacHopyunumii mianuc KiienTa, cTBOpeHuid Ha
eKpaHi MOOLITBHOTO MPHUCTPOIO (KU 00J1aIHAHII CEHCOPHUM €KPaHOM) Ta HEPO3PHUBHO OB’ A3aHUH 3
€JIEKTPOHHUM JOKYMEHTOM, HIANUCAHUM LIUM I1JIHCOM;

uu@poBuii eNeKTPOHHHUIA NIATiIKHUI 3aci0 (uMppoBa KaApPTKA) — EISKTPOHHUHN TIATIKHUH 3aci0,
o icHye 0e3 (I3UYHOrO0 HOCIS y €JIeKTPOHHOMY BHUIUISIAL, TOOTO y ¢opMi HabOpy HMaHMX, SKi
inenTudikyrots gepkarens EII3 1 BimoOpakaroTbCs 3a JAOMOMOTOI0 JHUCTAHIIMHUX KaHATIB
00CIIyroByBaHHS;

FATCA (The Foreign Account Tax Compliance Act) — nopmatuBHuit akT MiHicTepcTBa (hiHaHCIB
CLHA (Department of Treasury) i [TogarkoBoro ympasninas CIIIA (Internal Revenue Service, IRS)
JUTS PpOTUALT yXuineHHro Bij crutaty monatkiB B CILIA. B ykpaincbke 3akononaBctBo Bumoru FATCA
iMmuiemenToBadi  yrogoro Ne§40 005-17 Bim 07.02.2017 wmix VYpsgom VYkpainu Tta Ypsaom
Crnonyuenux llTaTiB AMEpUKHU Ui MOJIMIIEHHS BUKOHAHHS OJATKOBUX IPAaBUJI M 3aCTOCYBaHHS
nonoxenb 3akony CLIHA «IIpo mogatkoBi BuMoru 10 ino3eMHuX paxyHKiB» (FATCA), skuii HaOyB
yrHHOCTI | aumHs 2014 poky.

IP-aapeca (Big anrn. Internet Protocol address) — yHiKanbHUI YUCIOBUHN 1ICHTH(IKATOP MEPEKEBOTO
PiBHS, III0 BUKOPUCTOBYETHCS TS apecallii KOMIT IOTEPIB UM MPUCTPOIB y Mepexkax, ki moOyaoBaHi
3 BUKOpUCTaHHAM cTeka npotokoniB TCP/IP (manpuknan, [HTepHeT);

IMEI (International Mobile Equipment Identity) — ynikanbHuid igeHTH]IKAIHHUNA HOMEp, SKUI
IPUCBOIOETHCS KOXKHOMY MOOUTBHOMY MPHUCTPOT, 100 0HO3HAYHO 11eHTH(]IKYBaTH HOTO B Mepekax
MoOinpHOTO 3B’ 513Ky. IMEI cknanaerbes 13 15 nudp 1 He Mae ABOX 0JIHAKOBUX KOMOIHAIIIN Y CBITI;
MAC-agpeca (Bin anrn. Media Access Control — ympaBiiHHS JOCTYIIOM 10 MOCEPEIHUKIB) —
VHIKQTbHUH 11eHTU(DIKATOP, 110 3ICTABISIETHCA 3 PI3SHUMH THIIAMH YCTAaTKyBaHHS 711 KOMIT FOTEPHUX
MEpex;

NFC (Near Field Communication) — TexHosoris 6€31p0TOBOr0 BUHCOKOYACTOTHOTO 3B’ SI3KY Majoro
paaiycy aii «B oAMH JOTHUK». LIs TexHOJOris Aa€e MOXIMBICTH OOMIHY AaHMMHM MIX MPUCTPOSMHU,
HacamIiepes] cMapThoHaMU Ta 6€3KOHTAKTHUMHU IJIATIKHUMHU TepMiHaAIaMH;

PEP (PEPs y muo:xkuHi) — pizuuna oco0a, sika € MoJITHYHO 3HAYYIIOK 0CO000, WICHOM ii ciM’1 abo
0c00010, OB’ 3aHOIO0 3 OTITUYHO 3HAYYLIOI 0COOOIO.

1.2. Tepminu, OB’ si3aHi 3 BU3HAYCHHSIM «(piHAHCOBHI PaXyHOKY, «IT1I3BITHHN PaXyHOK)» BXKUBAIOTHCS
y 3Hau€HHX, BU3Ha4eHUX [IOpsIKOM 3aCTOCYBaHHS 3arajlbHOI'O CTaHAAPTy 3BITHOCTI Ta HAJIEKHOT
nepeBipku iHopmarii npo ¢iHaHcoBl paxyHkH KiieHTIB (Common Standard on Reporting and Due
Diligence for Financial Account Information), 3arBepmxenum Hakazom MiHicTepcTBa (iHaHCIB
Vkpainu Big 26.05.2023 No 282.

1.3. B ubomy JloroBopi iHIIi TEpMiHU BXHUBAIOThCA Y 3HAUEHHSIX, BU3Ha4eHUX [10JaTKOBUM KOJIeKCOM
Vkpainu; 3akonamu Ykpainu «I[Ipo ¢inaHcoBl nociyru Ta piHaHCOBI KoMmOaHii» (faiai — 3aKoH Ipo
¢inancosi nocnyru), «IIpo BanroTy 1 BaytoTHI oneparii», «[Ipo miartixHi nocayru» (1aiai — 3aKoH Ipo
IIaTiKHI ociyTy), «IIpo 3amobiranHs Ta NpoTHU IO Jeraizalii (BIIMUBAaHHIO) JOXO/IB, OJIepKaHUX
3I0YMHHUM LIUIAXOM, (PIHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO
suumeHHs» (gami — 3akoH npo [IBK/®T), «lIpo enexkTpoHHI JOKYMEHTH Ta eJIEeKTPOHHHMA
JOKYMEHT0001r», «IIpo enekTpoHHy iIeHTH(DIKaLliI0 Ta eJIEKTPOHHI JOBIpYi MOCIYTH»; HOPMATUBHO-
npaBoBuMHu akTamu HBY, 30kpema, [HcTpyKIliero mpo mopsok oprasizaiiii kacoBoi poOoTH 0aHKaMu
Ta MPOBEAEHHS IUIATDKHMUX OIepalid HaJaBayaMH IUIATDKHUX MOCHIYT B YKpaiHi, 3aTBEPHKEHOIO
[ToctanoBoro IlpaBninus HBY Bix 25.09.2018 Ne 103 (31 3minamu) (mami — Iactpykiis Ne 103);
[HCTPYKIIEIO PO MOPAJOK BIAKPUTTS Ta 3aKPUTTSA paXyHKIB KOPHCTyBauaM HaJaBadaMHU IUJIATIKHUX
MOCJIYT 3 00CITyTOBYBaHHsI paxyHKiB, 3aTBepkeHor0 [Toctanosoro [Ipasmiaas HBY Bixg 29.07.2022 Ne
162 (31 3miHamu); [HCTpyKILi€0 Mo 6E€3roTiBKOBI pO3paxyHKH B HAI[IOHAIbHINA BaJTIOTI KOPUCTYBaUiB
IUIATIKHUX TOCTYT, 3aTBepakeHoto [ToctanoBoro [Ipasiinas HBY Big 29.07.2022 Ne 163 (31 3MiHaMu)
(mami — Imctpykmiss Ne 163); IlonokeHHSM PO MOPSAIOK eMmicii Ta eKBaWpHUHTY IUIATLKHUX
IHCTpYMEHTIB, 3aTBepkeHnM [loctanosoto IIpasmiaas HBY Big 29.07.2022 Ne 164 (31 3miHamu) Ta
IpaBUIaMH, 10 po3po0JeHi Ta 3aTBepKeHI MIKHAPOJIHOIO IIATiXHOIO0 cucTteMoro MasterCard ta
HalioHaapHOIO TaThkHOIO cuctemoro [TPOCTIP, sk eauni craHmapTu iX (QyHKIIIOHYBaHHS, Ta €

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Gizuunux ocio (pedaxyisn 8.1.)
14



000B’3KOBUMHU JIJIS BCIX YYACHUKIB TaKUX TUIATIKHUX CUCTEM.
Tepminu, 3HaUYCHHS SKMX HE BU3HAYEHO 3aKOHOMABCTBOM Ykpainu Ta mpaBuiaamu MIIC/HIIC,
BUKOPHUCTOBYIOThCS y 3arajlbHOBKMBAaHUX 3HAUCHHSX.

2. HNPEAMET AOI'OBOPY, NMOPAAOK TA YMOBHU NHPUEJHAHHA 1O YMOB
JAO0I'OBOPY

2.1. lleit lorosip perymtoe BimHocuHu banky ta Kiienra, mo aknentyBaB [1yOmiuHy npomno3uiiiro
banky (mani: pazom — Ctoponu, a okpemo — CTopoHa).

Lleit JloroBip BH3Hauae mepesik, MOPSAJOK Ta YMOBHM HaJaHHA baHKOM OaHKIBCHKUX IOCIYT,
dbopMH Ta TIOPSIIOK HaAaHHS Ta BiAKIWKaHHS KIli€EHTOM IIaTiXHUX THCTPYKIIH B HaIllOHAJIBHIN Ta
iHO3eMHIll BamoTax, mpaBa Ta o00o0B’s3ku banky Ta KirieHTa, TOpAIOK pO3paxyHKIB Ta
BijnoBianbHicTh CTOPIH, MiICTaBH BIAMOBH Bia JloroBopy Ta/abo mpunuHEHHS HaJlaHHS HACTYITHUX
0aHKIBCHKHX TIOCTYT, a CaMe:

1) BiAKpUTTS Ta 0OCITyrOBYBaHHS MOTOYHUX PaXyHKIB (y HAIlIOHAIbHIN Ta iIHO3EMHUX BaJIOTaX)
(Po3min 5);

2) BigKpuTTS Ta 00ciayroByBaHHs paxyHkiB 3 EII3 (y HamioHaJbHIH Ta 1HO3EMHHX BaJFOTaX)
(Pozmin 7):
— kemOek (B paMKax HaJIaHHS TOCIYT 3 BIAKPUTTS Ta 00CcIyroByBaHHs paxyHky 3 EII3);
— BHUKOpPUCTaHHS TaMaHls (B paMKax HaJaHHS IOCIYr 3 BIOKPUTTS Ta OOCIyrOBYBaHHS

paxyHky 3 EII3);

3)  BimkpuTTs Ta 00CIyroByBaHHS paxyHKiB yMOBHOTO 30epiranus (eckpoy) (Po3min 8);

4) BIIKpUTTS Ta OOCIYrOBYBaHHs BKJIQJHUX (ICMO3MTHHX) paxyHKiB (y HalliOHANBHIN Ta
iHO3eMHMX BaimoTax) (Po3ain 9);

5) nucraHmiiiHe 00CIyroByBaHHS paxyHKiB, B T.4. paxyHkiB 3 EII3 3a gomomororwo CJBO
«IHTepHeT-6aHKIHTY» 1 MOOiUTBEHOTO 3acTocyHKY «CrystalBank» (Pozminu 10, 11);

6) 3mificHeHHs PO3paxyHKOBO-KaCOBOTO OOCIYroByBaHHs paxyHKiB KiieHTa B pamkax oOpaHoi
0aHKIBCbKOI OCITYTH;

7) wHananus KiieHtam B MallHOBHH HaiiM (OpeHy) iHIAMBITyalbHUX OaHKIBChKUX ceiidi (Po3min
12);

8) iHmI OaHKIBCHKI MOCIYTH, 110 MOXKYTh OyTH HaJaHi Ha MiJICTaBi yKiaaeHuX Mk CTopoHaMu
IIPaBOYMHIB.

YMoBH, TiepeNniK Ta BapTICTh 3a3Ha4eHUX OaHKIBCHKUX MOCTYT BU3HAYAIOTHCA MM J[OoroBOpoM,
BIIMOBIAHUMH 3asiBAMH-IOTOBOpAMHU MpO TMpHETHAHHS Ta Tapudamu, OO0 MJIIOTh Ha JAaTy
HAJAHHS/3A1MCHEHHST BIAMOBIIHOI OAHKIBCBKOI IOCIYTM Ta CKJIAJalOTh HEBII €MHY YacTHUHY
[orosopy.

2.2. PosznopsmkeHHs paxyHKaMu (Bi3WYHHX 0Ci0 Ta rPOIIOBUMH KOIITAMH HA HUX 3/IIHCHIOIOTHCS 32
PO3MOPSAKEHHSIM:

1) BiacHHMKA PaxyHKY;

2) noBipeHoi oco0Ou Ha MijcTaBi TOBIpeHOCTI (KOMil JOBIPEHOCTI), 3aCBiqueHo0l HOoTapiadbHO a00
YIIOBHOB&KEHHUM TIpAIliBHUKOM baHKy, a y BUITakax, BH3HAYCHUX 3aKOHOAABCTBOM YKpaiHH,
IHIIMMHA YIIOBHOBRXCHUMH Ha IIe ocobamu. JIOBipeHICTh, 3acBild€HA YIOBHOBAXXECHUM
MPaIiBHUKOM banky, MOXE MICTUTHA MpaBo JIOBIPEHUX ocio
BIJIKpUBATH/pO3NIOpspKaTHCs/3aKkpruBaTi paxyHku Kiienra B banky. Bepudixkarist noipeHoi
0co0u 31IHCHIOETHCS MT1]] Yac MepIIoro ii 3BepHeHHs 10 banky abo 10 mpoBeIeHHS Helo MepiIoi
(iHaHCOBOI omepallii 3a paXyHKOM;

3) iHIIOT YIIOBHOBaXKEHOT 0COOHM, BU3HAYCHOT 3aKOHOIaBCTBOM Y KpaiHH.

2.2.1.KitieHT MOXKe OTPHMYBATH ILIATKHI TOCTYTHM HACTYITHUM YHUHOM: TIEPITYy TUIATIXHY IOCITYTY
HIIIXOM 0cOoOMCTOrO 3BepHEeHHs 10 banky abo depe3 noBipeHY 0co0y, a MOJANIBIIL - SK IUISIXOM
0COOHMCTOTO 3BepHEHHS 0 baHKy, Tak 1 yepe3 JUCTaHIIIHHI KaHAJIM B MEKaxX TEXHIYHUX MOYKJIIMBOCTEH,
HasBHUX B banky/Krmienta (3a BHHATKOM OaHKIBCBKHX IOCHYT «BIIKPUTTS Ta OOCIYrOBYBaHHS
paxyHKy yMOBHOTO 30epiranHsi (eckpoy)», «OpeHaa IHAMBIAyaJTbHUX OaHKIBCBKHX ceH(diB» Ta
«3aificCHEeHHsI KaCOBUX OIlepalliil y HamioHaIbHIN Ta 1HO3EMHIN BalIOTax», AKi HAAAIOTHCS BUKIIFOUHO
y BIJOKpEMJICHHX Miapo3aiiax banky).
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2.2.2.KiieHT MOXe YKJIaJaTd MPaBOYMHU/HAAABATH TUIATIXHI IHCTPYKIIi 3ac00aMu AUCTAHIIHHOTO
3B 43Ky HACTYITHUM YHHOM:

— OOOB’SI3KOBOI0 YMOBOIO € YKJIAJEHHS 3asBH-IOTOBOPY IPO NPHUETHAHHS 3a IOCIYTOIO
«Ilorounuit paxyHok 3 BukopuctanHsMm EII3» mnumsixom ocoOucroro 3BepHeHHS 10 baHKy.
[TigmucansasM 11iel 3asBU-A0TOBOPY MPO MPHETHAHHS, 30KpemMa, KIieHT, miJ 9ac BiTKPUTTS
JEIIO3UTIB/3A1IICHEHHS ¢dinancoBux omepanii 3acobamu CIBbO «IHTepHET-OaHKIHTY,
HiATBEP/KYE BUKOPUCTAHHS OJHOPA30BOTO KOMY, SIKWH HOMY HaJCHIIA€ThCS HA (hiHAHCOBHIA
HOMeED Tene(hoHy, SIK MPOCTOTO EIEKTPOHHOTO miaAmucy 3 60ky KiieHTa, sikuii mpupiBHIOETHCS
JI0 BIIACHOPYYHOTO MiIUCaHHS;

— yKJIaueHHs 3asBU-IOTOBOPY NpPO MNpHETHAHHA 3a mochyroo «lloTouHmil paxyHOK 3
BukopuctanusMm EII3» B elekTpoHHOMY BWIJISAAI MUCTaHILIMHO Oe3 BiJBiNyBaHHS baHKy B
MoOimpHOMY 3acTocyHKy «CrystalBank» mnumsixom wakmaganas Kimieatom LBIT 3
000B’3KOBOI0 YMOBOIO IMPOXOPKCHHS Tpoliecy oHOOpAuHTY (BimmaneHoi imeHTHdIKaIi 3a
nonomoroto M3 [list). CTopoHu, yKJIaBIIH 10 3asBY-IOTOBIp PO MPHEIHAHHS, AN 3r0IU
BITHOCHO TOTO, 110 onHopa3zoBuid koa/LIBII € ananorom BnacHopyuyHoro mianucy Kiienra (e
€JIEKTPOHHUM TMiANMKMCOM) Ta, IO BCi IUIATDKHI Omeparii, yroad, JOKYMEHTH/iHIIiaTHBH,
MiIICaH1/3aCBITYEeH] B €JIEKTPOHHOMY BUIJIsIII ofHOpa3oBuM kKoiom/LIBIT y wmobGinbHOMY
3actocyHKy «CrystalBanky, BBaxkatoTecs mignucanumu Kitiearom BiacHopyd. OqHOpa3oBUit
koz/LIBIT He Moxe OyTH BU3HAHUM HEJIHCHUM Yepe3 Horo eIeKTpoHHY hopMmy;

— mopanbii mocayru KimeHT oTpumye, Sk IUIIXOM 0COOMCTOTO 3BepHEHHs 110 baHKy, Tak i yepe3
JTUCTAHIIIIHI KaHAIM B MEKaxX TEXHIYHUX MOXKJIMBOCTEH, HassBHUX B banky/KiienTa.

2.2.3.KiieHT, WiANMUMCAaHHAM BJIACHOPYYHHMM IIAMUCOM  3asBU-IOTOBOPY TPO MpPUEIHAHHS,
HiATBEpKYE BHUKOpUCTaHHS (3a OaxanHsm Kiienra) 31 croponu KirieHTa ymockoHaneHOTO
€JICKTPOHHOTO MMiUCY JJIS JTUCTYBaHHS Mik barnkom ta KitieaTOM.

Croponu, ykmaBmu 3asBy-IOTOBip TIpO TpUEAHAHHS 3a mociayramu «Bigkputrs Ta
00CIIyrOByBaHHSI TIOTOYHOTO PaxyHKY»/ «BigKpHTTs Ta 0OCIyroByBaHHS IOTOYHOTO PaxyHKY 3
BukopucTanHaM EII3», midnum 3roau BiTHOCHO TOTO, IO YIOCKOHAJIEHUH €JIeKTPOHHHUI MiAMHC €
aHaJoroM BiacHOpy4Horo mianucy KiieHTta (€ eIeKTpOHHHMM MiJIMUCOM) Ta IO BCi JIMCTH, 3aIUTH,
iHpopMallisl, MiAMUCAHI/3aCBIIYEHI B EJIEKTPOHHOMY BHIVISJII YAOCKOHAJICHUM €JIEKTPOHHUM
H1JIMCOM BBaXKatoThesl ianucanumu Kiientom BracHopyd. Y TOCKOHANIEHUH eNeKTPOHHUM MANNC HE
Moyke OyTH BU3HAHUM HEIIHCHUM yepe3 Horo eeKTpoHHY GopMy.

2.3. bank, kepyrourch HopMamu ctarti 207 [{uBinpHOrO KOMEkcy Ykpainu, npornonye KiieHty, a
Knient aknentyBanusaMm 1iei [1yGmiuHoil mpomno3wuilii moropKyeTbcsi BAKOPUCTOBYBATH €IEKTPOHHUIMA
TIITAC JI711 BAMHEHHS OYy/Ib-IKUX TPABOYMHIB Ta/a00 MiAMUCaHHS OY/Ib-SIKUX JOKYMEHTIB, M1MHACAHHS
SAKUX 3TIAHO 3 YyMOBaMH 1bOTO J[OrOBOpY MOKJIHMBE 3 BUKOPHUCTAHHSM aHAJOTy BIIACHOPYYHOTO
MIJIITHCY .

2.4. YxiageHHsM 1b0ro J[oroBopy HIIsSIXoM MiAMHCcaHHs 3asBU-A0TOBOPY Mpo npueaHanHs KiieHT
MIITBEPIIKYE, IM10:

1) mepen yxianeHHsM nporo Jloroopy KitieHt:

— O3HAMOMJIEHMH 3 MOBHUM TEKCTOM Iboro JloroBopy, B TOMY YHCII 3 JOJaTKaMU [0
JloroBopy Ta Tapudamu, MOBHICTIO 3p03yMiB 3MicT J[OroBOpy Ta MOTOKYEThCs 3 yciMa
ymoBamu JloroBopy, a Takox oTpuMaB IpuMipHHUK JloroBopy;

— O3HailomyIeHMi 3 iHQopMaIlli€ro, 000B’S3KOBICTh TMOBIIOMJICHHSI $KOi mepeadadyeHo
3aKOHO/ABCTBOM YKpaiHH, B T.4. 3aKOHOM Ipo (h1HAHCOBI MOCIYTH, 3aKOHOM MPO MJIATIKHI
MOCIYTH, 3aKOHOAABCTBOM TPO 3aXUCT TMpaB CIOXXKMBAYiB Ta TapaHTyBaHHS BKJIAJiB
¢b13uuHuX 0ci0 Ta MIATBEPPKYE CBOE O3HAHOMIIEHHS 3 TaKOIO 1H(OpPMALli€0, PO3MIIIEHOIO
Ha caiiti banky (0odamox 4 0o yiei Ilyoniunoi nponosuyii);

— O3HaWOMJICHHH 3 iIH(OpMAIli€r0 PO YMOBH, IO CTOCYIOTHCS HaJlaHHS OaHKIBCHKUX MOCHYT,
ICTOTHUMH XapaKTepUCTHUKaMHU 3ampomnoHoBaHMX baHkoMm OaHKIBChKUX mochyr (y
BianoBiAHOCTI 10 [lonoxeHHs npo iHdopmariiiHe 3a0e3nedeHHs] 0aHKaMu KJIIEHTIB 10JI0
0aHKIBCHKMX Ta IHIIMX (DiHAaHCOBUX MoOCHyr, 3aTBepmkeHoro IlocranoBoro HBY Bix
28.11.2019 Ne 141);

2) KimieHTy BijOMO, IIO PaxyHKH, BIIKPHTI BiJIOBIIHO 10 1boro JloroBopy, 3a00pOHSETHCS
BHKOPHCTOBYBAaTHU Il TIPOBEICHHsS OaHKIBCHKUX OIepalliid, IMOB’SA3aHUX 13 3I1HCHEHHIM
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HiANPUEMHUIIBKOT Ta He3aJeKHOI podeciitHOl AisIbHOCTI;

3) #ioMy TOBIIOMJICHO MPO T€, IO y BUIAAKaX, NepeadaueHuX YaCTHHOIO MEPIIor cTarTi 15
3akony mpo IIBK/®T, 3 ypaxyBaHHAM NpaBWUJ B YacTUHI TOPSAIKY 3aKpUTTS paxyHKY/
paxynkiB Kiienra Ha Bumory banky, baHk 3000B’s3aHMiI  BiJIMOBHTHCS  BiJ
BCTaHOBJICHHS/TIIATPUMAHHS  JUIOBUX/IOTOBIPHUX BIAHOCHMH Ta po3ipBatu JloroBip B
OJIHOCTOPOHHBOMY HOPSIKY;

4) namani KimientoMm 10 BaHKy JOKYMEHTH HE MICTATh OYAb-SKMX HEIOCTOBIPHUX BIJIOMOCTCH,
CKJIaZieHl Ta/abo oTpuMaHi B MOPSAIKY, NepeadadeHOMy 3aKOHOJABCTBOM YKpaiHW, Ha JCHBb
ykJanaeHHs JloroBopy € YMHHUMH (JIIHCHUMH ),

5) banky HajaHO TMOBHY Ta JOCTOBIpHY iH(OpMAIlif0, JOCTATHIO JJIsi BCTAHOBJICHHS OCOOM
Kitienra, 3milicHeHHsI HajexHOi rnepeBipku KirieHTa BiIMOBIIHO 0 BUMOT 3aKOHOJIaBCTBA
VYkpainu ta nposenenuss FATCA-inentudikanii/CRS-ineatudikarnii;

6) KiienT Boomie yKpaiHCHKOIO MOBOIO B 00Cs31, JOCTATHLOMY JUIS ITOBHOT'O PO3YMIHHSI YMOB
uboro Jlorosopys;

7) KitieHT Hazae cBOO 3rojly Ha HajaHHS BaHKY JOKYMEHTIB Ta BiIOMOCTEH, SIKi BiAMOBITHO 10
BUMOT 3aKOHOJIABCTBa YKpaiHM, a TaKoX BHYTPIIIHIX IOKyMEHTiB baHky, HeoOXimHi ais
BUKOHaHHsI baHkoMm (pyHKIIIM MOJATKOBOrO areHTta, areHTa BaJIOTHOTO KOHTPOJIO, a TaKOXK
Oy/ab-sSKMX IHIIMX AOKYMEHTIB Ha 3anuT banky. /lani JOKyMEHTH i BiZOMOCTI MaioTh OyTH
YUHHUMH Ta JOCTOBIPHUMU;

8) KiienT 3 Meroro Oe3neKd pO3paxyHKIB HajJae Ta MIATBEPKYE CBOIO OJHO3HAYHY Ta HE
oOMexeHy cTpokoM il 3rofy banky Ta m03Bin Ha 00poOKy (B T.4. 30upaHHs, 30epiraHus,
HAKOTIMYCHHS Ta BUKOPUCTAHHS) 010METPUYHHX JIaHUX, SIKi 3a3Ha4yeHi B JloroBopi, Ta 1aHUX 3
MPUCTPOIB KOPUCTYBaua, 30KpeMa (3aJeKHO BiJ TeXHIYHUX MoiauBocted banky) IP, MAC,
IMEI, Ha3Ba Ta Bepcis omnepamiifHol CUCTeMH, reookaris 0e3 Oyap-Ikux 0OMEeXeHb, B T.4. 3
BHKOPHUCTAHHIM 1H(OpMAIiHHUX (aBTOMAaTU30BAHUX ) CUCTEM.

2.5. Indopmamis, Hagana baakom Kiienty 1o Momenty ykiaaeHHs JloroBopy Ha BUKOHaHHS BUMOT
3aKOHOJABCTBA YKpaiHW, IO PEryntoe (YHKI[IOHYBaHHS PUHKY (PIHAHCOBUX IMOCIYT Ta HaJaHHSI
(1HAaHCOBHX MOCIYT, Ha/laHa B IOBHOMY 00CsI31 Ta € JOCTOBIpHOIO, a Jloroip ykiazaeHo 3 Kiientom
Ha CIPUATIUBUX JUIsI HHOI'O yMOBaX, IO B MOBHOMY OOCS31 BiJIOBIJAIOTH yMOBaM, sKi OyiH
nepeadayueHi B HajaH1i iH(opMarrii.

2.6. JloTpuMaHHS BHUMOT 3aKOHOJABCTBA IIOJO0 3/ilicHeHHs baHkoMm mocuieHoi aBTeHTudikarii mia
yac iHimitoBaHHa KiieHTOM  AuMCTaHIIHOT TMUIATDKHOI — omeparlii 3a0e3MeuyeTbesi  MUITXOM
niaTBepkeHHs KiieHToM (TIIaTHUKOM) TaHUX OTpUMYBaya, 3a3Ha4eHUX B IUIATKHIN IHCTPYKIIIL, IKY
Kiient (iHimiaTop IuiaTi>kKHOi omepailii) caMOCTIHHO 3alOBHIOE IMiJl Yac 1HIIFOBAHHS TUCTAHIIHHOT
TUIATIKHOT onepartii.

2.7. 3asgBa-mOTOBIp MPO TPHEIHAHHS MiANHCYEThCs ocobmcto KirieHTOM abo mpencTaBHHKOM
Knienra, sxuif 7ie 3riJHO 3 JOBIPEHICTIO, O()OPMIIEHOIO HAJEKHUM YMHOM BIANOBIAHO 10 BHUMOT
3aKOHO/IABCTBAa YKpaiHu abo 3TiIHO IHIIUX JTOKYMEHTIB, BH3HAYE€HUX 3aKOHOJABCTBOM, Ta €
MIATBEPHKEHHSIM TOTO, 110 KiTieHT 3000B’13y€ThCsl BUKOHYBATH 11l Jlorosip.

Axmo Bixg imeni Kimienta mie mpeacraBuuk KiieHTa, TOAi 3 METOIO BCTAHOBJICHHSI HOTO

noBHOBaxeHb Kimientom/mipeacraBuukom Kirienra 1o banky mae 6ytu HajgaHo:

— OpUTIHAJI HOTaplaJIbHOI JOBIPEHOCTI a00 KOsl JOBIPEHOCTI, 3aCBilU€Ha HOTapiaJibHO. SIKII0
Ha JIeHb 3BepHEHHs mnpeactaBHuka Kiienta no banky muHyno Oinbmie 3 MicAlliB B AaTu
BHUJa4l (HOTapiaJbHOTO MOCBIAYEHHS) TOBIPEHOCTI, TOJAlI pa3oM 3 JOBIPEHICTIO 10 baHky
MOJIAETbCSA BUTAT PO pEecTpaliro B €IMHOMY pEECTpi JOBIPEHOCTEH, IO MiATBEPIKYE
YUHHICTb TOBIPEHOCTI;

— a0o JTOBIpeHICTh, 3aCBIAUYCHA YIIOBHOBKEHHUM IPaIliBHUKOM baHKy, SKIIIO BOHA CKJIAIA€THCS B
banky (y mpUCYTHOCTI BJIacHMKAa paxyHKy Ta JOBIpEHHX OCi0) Ta y BUIAJKY, SKIIO BOHA
nependadeHa YMHHMM 3aKOHOJABCTBOM Ta BHYTpIIIHIMU JokyMeHTamu banky. Taka
JOBIPEHICTh JOJATKOBOTO 3aCBITYEHHS HE MOTPEOYE;

— JIOKYMEHTH, IO MiATBEP/KYIOTh TOBHOBAXCHHS 3aKOHHOTO MIPEICTAaBHUKA.

bank craBuTh BiIMITKY nipo mpuidHATTS Bif KiieHta 3asBH-10roBOpY PO MpHETHAHHSA HA 000X

NPUMIPHUKAX 13 3a3HAYEHHSM JIaTHU Ta MIANKCY YIOBHOBAXEHOTO TMpalliBHUKAa baHKy, saKuit
CKpituIsieTbes meuaTkoro banky. OnuH NpuUMipHUK 3asiBU-IOTOBOPY NP0 MPHUETHAHHS 3aJTUIIIAETHCS B
Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
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Banky, inmmii - moBepraerbes Kiienty.

B pasi HagaHHSA/BUHUKHEHHS MpaBa PO3MOPSHKCHHS PaXyHKOM iHIIINA (i3udHii 0co0bi, mia yac

OTPUMAaHHS NMEPCOHAIBHUX AAHUX BiJ (QI3UYHUX 0Ci0, Yl MepcoHaNbHI 1aHl He 00poOIsIIUCS Ta He
Oynu BKIIFOYEHI /10 0a3u MEepCOHAIbHHUX JaHMX, NMpamiBHUK baHky oTpumye Bif miei piznuHoi ocodu
3roy Ha 00pOOKY MEePCOHATLHUX JaHUX Ta HAJa€ il Gi3uuHii 0c00i MOBIIOMICHHS PO BKIIFOUEHHS
MEePCOHAIbHUX JaHUX 10 0a3W TMEepPCOHAIbHHMX JaHuX (dodamku 18 ma 19 oo yiei Ilyoniunoi
npono3uyii).
2.8. JloroBip BBaKa€eThCsl YKIAAeHUM Ticis orpuManHsa bankowm Big Kimienta/mpencraBanka Kiienrta
IMCbMOBOT, 3aIIOBHEHOI Ta MiANKMCaHOI 3asBU-10TOBOPY PO MIPUEIHAHHS, B sIKill KilieHT/mIpecTaBHUK
Kiienta caMocTiiHO BU3HAYUTh OAHKIBCHKY MOCIYTY Ta/a00 KOMITJIEKC OAaHKIBCHKUX TOCIYT, & TAKOXK
3a ymMoBH nojanHs Kiientom/mpeacraBaukoM KirieHTa JOKYMEHTIB 1 BITOMOCTEH, HEOOXITHUX ISt
3MIHCHEHHS BCIX 3axoAiB HailexxHoi mnepeBipku Komienta Ta ineHtudikamii Ta Bepudikamii
npeacraBauka Kimienta (y pas3i Horo HasBHOCTI), MEpeiK SKAX BU3HAYCHWA BHYTPIIIHIMU
JOKyMeHTaMH baHKy, a TakoX IHIIMX JOKYMEHTIB, HeoOXigHMX baHKy ansi BUKOHAHHS BUMOT
3aKOHO/AABCTBa y cdepi 3amobiranus ta npotunii BK/®T. Jlaroro yknaaenuas JoroBopy B pamkax
KOXKHOT OKpemoi OaHKIBCbKOI ToCIyrn € nata mignucanHs Kiientom/mpencraBaukoM KirienTta
BIJMOBIHOI 3asBU-I0roBOpy mpo mpueaHanHi. Homepom JloroBopy, 110 BH3Ha4dae oOpaHy
Kniearom/mpencraBankom KiieHta 0aHKIBCBKY TOCIIYTY, € HOMEP BiAMOBiIHOI 3asBU-I0TOBOPY MPO
pUeTHAHHS 32 00paHOI0 OAHKIBCHKOIO MOCITYTOI0.

BuMoru mo10 cTBOpeHHs, 30€piranHs eIeKTPOHHUX JOKYMEHTIB Ta BAKOPHCTAHHS €IEeKTPOHHUX
HiJNUCIB MiJl Yac BIAKPUTTS Ta 3akpuTTs bankoM paxynkiB KiieHTam KopucTyBayam y BUIAJKax,
nependaueHux [HcTpykitiero Ne 162, perymrororbes 3akoHamu Ykpainu «[Ipo elneKTpoHHi JOKyMEHTH
Ta EIEeKTPOHHMI JOKYMeHTo00ir», «lIpo enekTpoHHY imeHTH(]iKaIil0O Ta EIeKTPOHHI JOBipdYl
nocayrn» Ta [loIoKeHHSM TpO BUKOPUCTAHHS €JIEKTPOHHOTO MIJMHCY Ta €JIEKTPOHHOI MEeYaTKH,
3aTrBepKeHUM roctanoBoro [Ipasainus HBY Bixg 20.12.2023 Ne 172.

Knienr (nmpencraBuuk KitieHTa) mij vac migmucaHHS €NEKTPOHHHX JOKYMEHTIB Ma€ IpPaBo
BUKOPUCTOBYBATH KBalli(PIKOBAaHUH €JIEKTPOHHUH MiANUC, UHU(POBUH BIACHOPYYHHM MiJIIHC,
YIOCKOHAJIEHUH €JIeKTPOHHUH NiANKC 3 KBalli(piKOBaHUM cepTU(IKAaTOM, a TAKOXK 1HIINN €JIeKTPOHHUIN
HIANHNC, KO0 BAKOPUCTAHHS 1HIIOTO €JeKTPOHHOTO HIANUCY MONEepeHbO BU3HAYEHO JJOTOBOPOM MiX
Knientom Tta bankom.

2.9. Vkuanaroun [lorosip, Kiient Ta bank npuiimarors Ha cebe BCi 000B’S13kM Ta HaOyBarOTh BCIX
npas, nepeadoadeHux num JloroBopom, 3 Momenty mianucands Kmienrom/mpencraBuukom Kiienra
3asiBU-IOTOBOPY MPO MPUENHAHHS Ta NPUIHATT 11 baHkoM.

2.10. KuienT Hanae banky 0e3yMOBHY 3rojy Ta 0e3yMOBHE NPUIHATTS (aKIIETIT) 3MiHEHOT/OHOBIICHOT
penaxuii [Ty6miunoi mpono3uiii, 1o po3millieHa Ha caiiTi y BUNTAJKY:

— MPOJOBXKEHHS KOPUCTYBaHHS OaHKIBCBKMMM TIOCIyraMu Ta/abo 3iiiicHeHHs npaB abo
BUKOHaHHA 000B’s3kiB KitieHTa, BcTaHoBiIeHuX /loroBopom, B peiakiii, 110 Aisjla Ha MOMEHT
akuenty [1y6niunoi npono3unii KinienToM, B JeHb HAOpaHHS YUHHOCTI 3MiHaMHu 110 JloroBopy
Ta/abo B HACTYIHI JIHI, B TOMY YMCIIi, ajie He BUKJIIOYHO: 3/1IHCHEHHS MJIaTHKHUX Olepauii 3a
paxyHKOM, pO3MIIIEHHSI BKJIa 1y TOIIO;

— He3niicHeHHs KiieHTOM BCi€l CyKyImHOCTI JiHi, 3a3HAaYCHUX HIDKYE!

v nomanHs 10 banky ocobucTO (0 BimOKpeMiieHOro mifposaiay baHky, Ha KoMy
3MIMCHIOETRCS Oe3mocepenHe oocimyropyBanHs Kiienta) mignucanoi KiieHTom 3asBu mpo
3aKpUTTS PaxyHKY 3a (OpPMOI0, BCTaHOBIIEHOIO baHkoM;

v/ BUKOHAHHs B TIOBHOMY 00Cs3i BCiX IpOIIOBHX 3000B’s3aHb Tepea BaHkoM, sKi BHHUKIH
IPOTSTOM CTPOKY JIii JAOTOBOpIB, IO MICTATh MocuiaHHs Ha [lyOniuHy mporosuiito, Ta
3aJIMIIIINCS HEBUKOHAHUMHU, B TOMY YHCIIi, aJie He BUKJIFOYHO: TIOTAIlIeHHST 3a00pTrOBaHOCTI
nepea bankom, cruiata MpoIEHTIB, KOMICiH, HEYCTOMKH (neHi, mTpadis), BIALIKOTYBaHHS
30UTKIB.

2.11. BinkpuTTs Ta 00CIyroByBaHHS PaxyHKIB MaJIONITHIX (BikoMm 10 14 pokiB) ab0 HEMOBHOMITHIX
(BikoM Big 14 mo 18 pokiB) 3miiicHIO€ThCs baHKOM 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu 1moa0 3A1iCHEHHs TPABOYHMHIB MAJIONIITHIMH 200 HETIOBHOJITHIMUA 0CO0aMH.

2.12. OnopnatkyBanHsa noxofiB KiieHTa, skl BiH OTpUMYy€ BIIMOBITHO A0 yMOB Iiboro /lorosopy,
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3IHCHIOETHCS 3T1IHO 3 HOPMaMM YMHHOTO 3aKOHOJAaBCTBA YKpaiHU.
2.13. bank mae npaBo BigmMoBuTH KitienTy B ykiagansi Jloropopy y BUunajaky, skmo KimieHT npononye
banky yknactu takuii JloroBip Ha ymMoBax, BIIMIHHHMX BiJ OrojiomeHux bankowm, sikmo bank He Mae
MOXJIMBOCTI mpuiiHATH KitieHTa Ha OaHKiBCcbke 0OCTyroByBaHHs a0o0 SKIIO Taka BiIMOBa
J03BOJIAETHCS 200 mepedayeHa 3aKOHOJaBCTBOM Y KpaiHU.
2.14. baHK He BCTaHOBJIIOE JUIOBI BiIHOCHHH, HE 3IIICHIOE 3apaxyBaHHS, IEPeKa3 KOIITIB Ta/a0o 1HII
¢diHaHCOBI omeparllii 3 akTuBaMH Ta/ab0 1HIII Aii, mependayeHi CAaHKIIHHUMH OOMEKEHHSIMH, Y pasi,
skio ocody Kiienra ta/abo ocoOy iHIIOro ydacHuka (piHaHCOBOI oreparlii BKIIOYSHO J0 HEeperiky
0Ci0, TOB’SI3aHMX 3 MPOBAHKCHHSAM TEPOPUCTHYHOI MISUTBHOCTI Ta/abo mepestiky ocid CTOCOBHO SIKUX
3aCTOCOBAaHO MIDKHAPOJHI CaHKIli Ta/abo mepeniky ocid CTOCOBHO SKMX 3aCTOCOBAaHI CIEIialibHI
€KOHOMIYHI Ta 1HII 00MEeXYBalIbHI 3ax0au (CaHKIIIT) BiAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo
caHKI[i1». /{751 BCTaHOBIIEHHS MPaBOMIPHOCTI mepeka3y, baHk 3a pe3ynpTaraMu MOHITOPHHTY a00 B
pasi ompoTeCcTyBaHHS IEpeKasy JeprKaTeieM, eMITEHTOM a00 IUIaTKHOK OpraHi3alli€ro IuiaTiKHOI
CHCTEMH, Ma€ MpaBO NPU3YNHHHUTH 3aBEPUICHHS IepeKa3y Ha dac, MependavyeHHil MpaBUIaMU
BIJIITOBIIHOI IUIATI>KHOI CUCTEMHU.
2.15. [lInsxoM HaIaHHS BiIKPUTOTO JOCTYITY A0 caiity banky, bank:

— poskpuBae KiieHTam BU3HaUeHy 3aKOHOIaBCTBOM iH(OPMALIiIO0 TIPO YMOBH Ta TMOPSIOK CBOET

TISIIBHOCTI;
— 03HaioMITIo€ 3 iH(OpPMAaIIi€l0 BU3HAUYEHOIO CT.7 3aKOHY Mpo (hiHAHCOBI MOCTYTH;
— mnanae Kiienty npumipauk [1yonignoi npomno3urtii.

3. ITIPABA, OBOB’S3KHU TA BIAINOBIJAJIBHICTH CTOPIH

3.1. KurienT Mae mpaBo:

3.1.1. CxopucraTuch Oyab-sSKOI0 0aHKIBCHKOIO MOCIYror0, 110 HAJAA€ThCsd baHKOM Ha yMOBaX I[bOTO
JloroBopy, IJISXOM yKJIaJIeHHS 3asiBU-I0TOBOPY MPO MPUETHAHHS.

3.1.2.OtpumyBaTH y npuMiiieHHsax banky Ta Ha caiiti banky akTyanbHy iHQoOpMaIio npo cucremy
rapaHTyBaHHs BKJIaJiB (I3MYHUX OCI0 SIK 10 YKJIaJeHHS 3asiBU-IOTOBOPY MpO MPHUEIHAHHS 3a
0aHKIBCbKMMHM mociyraMu «CTpOKOBUH JEMO3UT», «Jleno3utr Ha BUMOTY», «BIAKPUTTS MOTOYHOIO
paxyHKy», «BinkputTs paxyHky 3 EII3», Tak 1 mig dac aii Takux 3asB-10T0OBOPIB PO NPUETHAHHS, a
TaKOXX WIOAO0 JisuibHOCTI baHKy, ska mnepen0aueHa 3aKOHOAABCTBOM, 30KpeMa, HOPMAaTHBHO-
npaBoBuMu akTamMu HBY Ta HanionansHo1 KOMicii 3 IIIHHUX manepiB Ta GOHIOBOTO PUHKY.
3.1.3.Bumaratu Bia banky min vac akuentyBaHHs IlyGniuHoil npono3uiii iHpopMmalio Ipo yMOBH
3asyueHHs1 baHkoM BKJaliB (I€MO3UTIB) Ta BIAKPUTTS MOTOYHUX paxyHKiB, paxyHkiB 3 EII3, tapudu
Ta TUTIOB1 (popMu 3asBU-T0TOBOPY MPO MPHUETHAHHS.

3.1.4.Bumaratu Bixg banky Butar 3 miei IlyOmiyHOi mpormo3uiii, 3acBim4eHHN YIOBHOBaKEHHM
npaiiBHUKoM baHky.

3.1.5.0TpumyBaTH KaHaJIOM KOMYHIKalii, 3a3HaueHUM B 3asBi-JIOrOBOPI MpO MPHETHAHHS,
MOBITOMJICHHST 1H(QOPMAIIIMHOTO XapakTepy, B T.4. ajJe HE OOMEXKYHUYHCh, IMPOIO3HII HOBUX
0aHKIBCHKMX TMPOJAYKTIB Ta TUIATIKXHUX TIOCTYT Ta IHII TOBIAOMJIEHHS WIOAO OaHKiBCHKOTO
oOciyroByBaHHA. KilieHT Hajjae CBOIO 3ro/ly Ha BKa3aH1 y LIbOMY MYHKTI Aii.

3.1.6.BinmMoBUTHCS Bil OTpPUMAaHHS pEKIAMHUX MaTepialiB 3aco0amMH AWCTAHILIMHUX KaHaTIB
KOMYHIKaIlii IIJISIXOM 3BepHEHHs 3a TenedoHoM kiieHTchKoi minTpuMkn +380-800-50-55-99 abo 3a
dopmoro «3BopOTHII 3B’5130Kk» Ha caiiTi banky https://crystalbank.com.ua/.

3.1.7.3Bepraruck 10 banky 3a KOHCYIBTAIISIMH 3 TPUBOAY TiF0YNX OaHKIBCHKUX MOCITYT, BUZHAYEHUX
JloroBopoM, 3 mHTaHb 1HQOPMYBaHHS MpPO ilOYl MPOrpaMH JOAJIBHOCTI, a TaKOX 3 MPUBOIY
OTPUMAaHHS JIOJTaTKOBHUX TIOCIIYT.

3.1.8. SIkmro iHmIe He nepeadauyeHo JloroBopoM, BiAIMOBUTHCH BiJl OaHKIBCHKOI MOCIYT'H/IOCTPOKOBO
posipBaru Jlorosip, HUIAXOM MOJAHHS BIANOBITHOI 3asBH MpPO 3aKPUTTS PaxXyHKy, Ha yMOBax,
nepeabaueHux nuM JloroBopom (0kpiM OaHKIBCEKHUX HOCTYT «CTpOKOBHM Ieno3uTy», «Jleno3ut Ha
BUMOTY», «OpeHJia 0aHKIBCHKOTO ceiday).

3.1.9. CamocTiitHO po3mopsiaKaTHCA KOIITaMH Ha PaxyHKax 3a YMOBU JAOTPUMAaHHS BUMOT YMHHOTO
3aKOHOJIaBCTBAa YKpaiHW, KpIM BHUMNAAKIB MPUMYCOBOTO CIHCAHHS (CTATHEHHs) a00 HasBHOCTI
OOTsDKEHHS MPUBATHOTO abo myOmiyHoro xapaktepy. IlnaTixHi oneparii 3a paxyHKaMu MOXYTh OyTH
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OoOMEXeH1 JHIe y BUMAAKax, nepeadaueHuX 3aKOHOAABCTBOM YKpaiHU Ta/ab0 BHU3HAYECHUX IIHM
JloroBopom.

3.1.10. BumaraTu CBO€YACHOTO i MOBHOTO MPOBEACHHS IUIATLKHUX OMEpariil 3riHO 3 IUIATIKHOIO
MOCITYTOI0 Y BIAMOBIIHOCTI J0 3aKOHOJABCTBa YKpaiHH, HOpMaTHUBHO-MpaBoBux akTiB HBY, nporo
Horosopy.

3.1.11. HapmaBatu no banky Hayle)XHUM YMHOM O(OpPMIICHI IUIATIXHI 1HCTPYKIIi Ha MPOBEACHHS
TUTATDKHUX OTIepalliii Ha MmarnepoBuX HOCIAX a00 B €EKTPOHHOMY BUTIISAL y pa3i Bukopuctanus CJIBO
«IHTepHeT-0aHKIHr»/MOOUTBHOTO 3acTocyHKY «CrystalBank», 3asBu mpo KymiBio/mpoaak/o0OMiH
1HO3eMHO1 BAJIFOTH 3a (hOPMOIO 3TiAHO dodamkie 15-17 oo yiei Ilyoniunoi npono3uyii abo B TOBUIbHIN
dopmi, asie 3 JOTPUMAHHIM PEKBI3UTIB, IepedoaueHnX 1M J{oroBopom.

3.1.12. 3a3HauvaTu B IUIATDKHIA IHCTPYKIIi JaTy BaJIlOTYBaHHs, sKa HE Moxe Oyt mi3Hime 10
(mecsiTM) KaJleHAApHHUX JHIB MICHA CKJIaJaHHS IUIaTDKHOI 1HCTpykKmii. Cyma IuiaTixHOI omneparii
0OJIIKOBY€ETHCS HA paxyHKY baHKy 710 HACTaHHS JaTH BAIIOTYBaHHSI.

3.1.13. BiaknuKaTu mIATKHY IHCTPYKINIO Ta 30y Ha BUKOHAHHSA TUIATKHOT onepariii (1oB’s3aHux
MDK COOOI0 TUTATDKHMX OIepallii), KpiM TUIATDKHUX OIepallii, 10 3IHCHIOTHCS IS BUKOHAHHS
Kiientom rpomoBux 3000B’s13aHb nepel baHKoM - 10 MOMEHTY CIIMCaHHs KOIITIB 3 paxyHKy KiienTa
JIUIIE B MOBHINM CyMi IUIaTDXHOI omepartii 1 10 HaCTaHHs JaTH BaTIOTYyBaHHS (0 HACTAHHS MOMEHTY
0E3BIAKIIMYHOCTI IJIATDKHOI IHCTPYKIIi), a caMe J0 KiHIS ONepamiiHOro yacy, II0 Mepeaye Aati
BaJIOTYBaHHSI, IIJIIXOM MOAAHHS 10 baHKy po3mopsiaKeHHs MPpo BiAKIMKAHHS MIATKHOT IHCTPYKIIIT
Ta 3rOAM Ha BUKOHAHHS IUIATDKHOI omeparii (dodamok 14 oo yici [1yoniunoi npono3zuyii) abo imcra
PO BIJIKJIMKAHHS, CKJIQJCHOrO0 B JOBUIBHIN (opMi, ame 13 3a3HAYCHHSAM PEKBI3UTIB IUIATIKHOI
IHCTpYKIIii, Ta 3acBi4eHO01 BIacHOpY4YHUM mianucoM Kimienta/mpeacraBauka KiienTa.

Hactanus MoMeHTy O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKLII B IUIATDKHIA CHUCTEMI MOXKe
BU3HAYATHUCS MPABUJIAMH BiJIOBIIHOT TUIATIKHOT CHCTEMH.

3.1.14. 3amyuutu /Ui iHIMIFOBaHHS TUIATDHKHOI Onepalii HajjaBaya MiaTiKHUX MOCTYT 3 1HILIFOBaHHS
TUTATDKHOT omnepartii.

HanaBau nnaTi>kKHUX MOCIYT 3 1HIIIFOBaHHS IIATKHOI onepallii 341 CHIOE 1HII[IFOBaHHS IIAT1KHOT
orepanii NUIIXOM HaJaHHS IulaTikHOI 1HCTpyKIii Kiienta banky Ha mincraBi HagaHoi KiieHTom
[[OMY HaJaBavy IJIATKHUAX TOCTYT 3 1HIIIFOBaHHS TUIATIXHOI ornepailii 3roJu Ha iHIIIFOBaHHS TaKoi
maTixkHoi omnepariii. @akt Hamganas KirieHTOM 3rofu HajaBady TUIATDKHUX TOCIYT 3 1HII[IFOBAHHS
IUIATKHOT oneparliii NiATBepAXKY€eThCS UITXOM MiNMUCaHHs 3asiBU-10TOBOPY PO MPUETHAHHS, B AKIH
3a3Hava€eThes 1 1HPOpMaIli.

KnieHT He Mae mpaBa BIIKIMKATH IUIATDKHY 1HCTPYKLIO MIicCs HaJaHHS HajJaBady IUIATIKHHUX
MOCIYT 3 1HIIIFOBaHHS IUIATIXKHOI omneparlii 3roAu Ha 1HILIIOBAaHHS Takoi IUIATIKHOI omeparlii, SKIIOo
IUIaTiXKHA OMepallis 1HIIIOEThCS Yepe3 HajaBada IUIATIKHUX TMOCTYT 3 iHIIIIOBAaHHS IJIATKHOT
omepariii.

3.1.15. 3Bepratuch g0 baHKy 13 3amuTamMM 3 pPO3LIYKY paHille MNEpepaxoBaHUX Ta MOBEPHEHHS
MOMHUJIKOBO TIEpepax0OBaHUX TPOMIOBUX KOIITIB.

3.1.16. 3Beprarucs 1o banky 3 3asBamMu po BUITyCK Ta 00cayroByBaHHs nojnaTkoBoro EIT3 Ha cBoe
iM’s abo iM’s mepxkarens gonatkoBoro EII3, mepeBumyck EIN3 y 3B’43Ky 3 MOIIKOKEHHSIM a0o
BTparoto EII3, 3MiHy crmocoOy oTpuMaHHS BUIMCKH/TIO3a4€proBOi BUIUCKHU 3a paxyHkoM 3 EII3,
npU3ynuHeHHs (OJ0KyBaHHs) Jii KapTKH 13 3aHECEHHSM B CTOMN-CIMCOK Ta 3asiBOIO MPO OCKApKEHHS
TPaH3aKIIii, 3MiHH JiMITIB Ta/a00 0OMeXKeHb 3a MIIATIKHUME onepallisiMu 3a paxyHkamu 3 EI13 Tomo.
3.1.17. 3a3anuTom oTpuMyBaTH iH(popMaIlito nmpo onepariii (B T.4. 31ilicHeHi 3 BuKopucTaHHsM EI13)
Ta CTaH PaxyHKY (y T.4. IOTOYHOTO paxyHKY 3 BUkopuctaHusM EI13), 10BiAKH, BUTUCKH 32 PAXyHKOM
B TaNepoBiN/eNeKTPpOHHIN Hopmi.

Hanaru Banky BiANOBIHY MHCEMOBY 3asiBY y BUIAJAKY HE3T0/M 3 iH(pOpMaIli€lo 3a IPOBeIeHUMHU
IUTATIKHUMU ONepalisiMy, HaBEJICHUMH Y BUMHCI, MPOTIroM 15 (I’ ITHaauATH) KaJleHIapHUX THIB 3
natu popMmyBaHHs BUIMCKH. Taka 3asBa po3risgaeTbess baHKOM y MOpsKy Ta CTPOKH, BCTaHOBIIEHI
npasmwiamu MITC/HIIC Ta BHyTpimHiMu AokyMeHTamu banky. Heorpumanus bankom Takoi 3asBu y
BKa3aHUU CTPOK BBaXKA€TbCA MiATBepKeHHsIM KiieHTa mpaBuibHOCTI iH(opMarllii, HaBeAeHOT Y
BUITHCKAX.

3.1.18. [lomaBaTtu KapTKH OO TaMaHIB BiIMOBIAHO OO0 TEXHIYHUX MOXKIUBOCTEH MPUCTPOIB Ta
obomexxens MITC/HIIC.
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3.1.19. Bumaratu BIiAIIKOAYBAaHHS KOIITIB 33 HEHAJIEKHOK IUIATDKHOIO OMNEpalli€lo, 32 YMOBH
noBigoMieHHs npo e bank mpotsarom 90 kaneHZapHUX IHIB 3 JaTU CHHCAHHS KOLITIB 32 TaKOIO
OTepali€lo 3 Horo paxyHky. 3a3HaueHUil y bOMY IYHKTI CTPOK HE 3aCTOCOBYETHCS, AKIIO baHK He
JIOTPUMABCSI CBOTO 000B’S3KY 1110710 1H(GOPMYBaHHSI TUIATHUKA TIPO BUKOHAHI TUIATIXKHI ONepariii.
3.1.20. BiamkoayBatu B CyAOBOMY MOPSAKY IIKOJY, 3amoAisiHy baHKOM BHACHIIOK MOMHIIKOBOT,
HEHaJIS)KHO1, HEaKIIeITOBAHO1 IIATIXKHOI orepartii ab0 BUKOHAHHS TUIATDKHOT orlepartii 3 MopyieHHsIM
YCTaHOBJICHHUX MM J[OrOBOPOM CTPOKIB.

3.1.21. BigmkomyBaTu 3 HEHAJIEKHOTO CTATYBaua B CYJI0OBOMY MOPSJKY CyMy IIATIXKHOT orepartii,
sKa CIHcaHa MOMUJIKOBO 0€3 3aKOHHUX I1JICTaB HEHAJICKHHUM CTATyBaueM 3 paxyHky Kiienta.

3.1.22. Tumi npaBa, mepeadayeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHU, y TOMY YHCIi HOPMAaTHBHO-
npaBoBuMu aktamMu HBY ta nium JloroBopom.

3.2. baHk Mae npaBo:

3.2.1. BcranoBmooBaTi Ta 3MiHIOBaTH yMoBH JloroBopy, TapudiB, po3Mip MPOIEHTHUX CTAaBOK 3a
BKJIQJIOM IIIIXOM po3MillleHHs iH(popMalii mpo Taki 3MiHU Ha caiiTi banky Ta/a6o Ha iHbopMaIiiHUX
CTeHJaX y BIIOKpeMIICHHX Mifpo3aiiax banky Ta/abo nuisixoMm HarpasieHHs iHGoOpMarii oiiiHuM
JUCTOM (B TOMY 4Kcii 3aco0aMu CUCTeMH) Ta/abo BcTaHOBIEHUM KilieHTOM KaHamoM KOMYyHiKallii, 13
3a3HaYCHHSM BiJIOBITHOI iHpOpMalii, 3 ypaxyBaHHSM BUMOT 3aKOHOJIABCTBA Y KpaiHH.

3.2.2.Y 3B’sa3Ky 31 3MiHAMH KOH IOHKTYpU OaHKIBCHKHX MOCHYT Ta 1HQIALIMHUMU MPOIECaMHU, 110
BiOyBarOThCA B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA YKpaiHU TOI0, baHK Mae paBo 3MiHIOBaTH YMOBH
HoroBopy, Ttapudu, IlpaBuna KOpUCTYBaHHS €JIEKTPOHHUMM IUIATDKHUMH — 3aco0aMu B
AT «KPUCTAJIBAHK» (0ooamox 2 0o yiei I1yoniunoi nponosuyii) (nani — [IpaBuina KOpUCTYBaHHS
EII3), po3mip MpOLEHTHUX CTaBOK 3a BKiIagamMu. bank noigomiise Kiienra rpo 3miny ymoB Jlorosopy
He mi3Hime Hik 3a 10 (mecsTh) KaJIGHTApHUX JHIB 1O iX BBEACHHS;, Mpo 3MiHy Tapudis, [IpaBwmr
kopuctyBanHs EII3 He miznime Hix 3a 30 (TpUAUAThH) KaleHIAPHUX JHIB 10 X BBEJCHHS, PO 3MiHY
po3Mipy mpoleHTHOI cTaBku (y pa3si il 3MEHIICHHs) 32 BKJIAJOM Ha BUMOTY - HE Ii3HIIIEe HiX 3a 1
(omMH) MicAlp 0 JgaTh HaOpaHHS YMHHOCTI HOBUM pPO3MIPOM HPOLIEHTHOI CTaBKH IIJISXOM
HarpaBJeHHs KiieHTy moB1JOMIICHHS] BU3HAYEHUM KaHaJIoM KOMYyHiKkarlii. bank po3miiye BiioBiiHEe
iH(popMalliiiHe MOBIIOMJICHHS Ta akTyalbHY pefakuito JloroBopy, Tapudis, IIpaBun kopuctyBaHHS
EIl3, mpoleHTHUX CTaBOK 3a BKJaJaMu Ha caiiTi banky Ta/abo Ha iH(poOpMalifHUX CTEHIaX B
NPUMIIIEHHAX BiIOKpeMIIeHUX Miapo3aiiiB banky. Skuio KiieHT He 3rojieH 31 3MiHaMu, BiH Ma€ IpaBo
JIOCTPOKOBO po3ipBatu Jlorosip abo BiIMOBUTHUCS BiJ MOCTyru baHKy, 11010 SKOT CTOCYIOTHCS 3MIHH,
HIISXOM MIAMUCAHHS 3asBU MPO 3aKPUTTS PaXyHKY Ta 3aKPUTU paxyHOK(-M) O6e3 CIUIaTH JOJaTKOBOT
KOMICIHHOT BUHAaropoJu 3a WOro po3ipBaHHs, MONEPEIHbO MOTAaCUBIIM BCIO 3a00pPrOBaHICTh Mepen
bankom 3a JloroBopom (3a yMOBH ii HasIBHOCTI) 10 JaTH HAOpaHHs YUHHOCTI 3MiH. B iHIIOMY BUITaAKy
TaKi 3MiHH BB)XXAIOTHCS MPUHHATAME KIlieHTOM, SIKIIO A0 JaTH, 3 SKOi BOHH 3aCTOCOBYBAaTHMYThCS,
Knient He noBinomuts bank npo posipBanus [{orosopy.

3.2.3.baHK Mae mpaBO 3MIHIOBATH TPHUBAJIICTH OMEPAIiHOTO Yacy, MPOTATOM SIKOTO 3IIHCHIOETHCS
00CITyroByBaHHS KJII€HTIB, MOB1IOMIIsIFOUH T1po 11e KitieHTiB nuisxom ony0OutikyBaHHs iH(opMartii npo
BIJINOBIAH1 3MiHM Ha caiiTi banky Ta/a6o Ha iH(opMallIHHUX CTeHJaX B MIPUMIIIEHHIX BIAOKPEMIIEHUX
niapo3ainiB banky, Ta/abo B inmmit croci6, Ha BUOip banky. KiieHT, npuegHanHsaM 10 yMOB IIbOTO
JloroBopy, NiATBEPKYE CBOIO MOKJIMBICTh Ta 3JJaTHICTh CAMOCTIIHO Ta BYaCHO O3HAHOMJITIOBATHCS 3
pEeKUMOM poOOTH BiJOKpEMIIEHHUX Mipo3aiiiB baHky Ta TpuBanmicTio omnepariifHoro yacy banky.
3.2.4.3 MeTor0 BUKOHAHHST BUMOT 3aKOHOJIaBCTBA y cepi 3amodiranns ta mpotuaii BK/OT:

1) ButpeOyBati nokymeHTH/iH(popMmamito, mo motpiOHi baHky mist: 31iHCHEHHsS BCiX 3aXO0JiB
HajnexxHoi nepeBipku KiieHrta, ykitouatouu ieHTH(diKalio Ta Bepudikalio npeacTaBHUKA
Knienra;  mpoBeaeHHs — NOCWIGHHMX — 3aXOliB  HajexHoi  mepeBipku  KiieHra;
BCTaHOBJICHHS/CIIpOCTYBaHHsS (pakTy HayexHocTi KilieHTa A0 MOMITUYHO 3HAYyIIUX oOciO,
yieHiB ix ciM’i abo oci0, MOB’s3aHMX 3 HHUMH; BCTAHOBJIEHHS pEAlbHUX (iHAHCOBHX
MoxuBocTer KiienTta 3miicHroBaTH (hiHAHCOBI orepalllii Ha BIAMOBITHI CYyMH; aHANI3y Ta
BUSIBJICHHS (DIHAHCOBMX OIEpalild, M0 MiJIATaloTh (PiHAHCOBOMY MOHITOPUHTY; 3’SCyBaHHS
JOKEpen TOoXOo/KeHHs komTiB KitieHTa Ta iHIN, nependadeHi YMHHUM 3aKOHOIABCTBOM
Vkpainu nokymeHtu/iHdopMmariito, ki HeoOxinmHi baHky 3 MeTor0 BHUKOHaHHS BHMOT
3aKOHOJIaBCTBA;

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Gizuunux ocio (pedaxyisn 8.1.)
21



2) ButpeOyBatu Bin Kuienra, sikuit € PEP, iHpopMmaiiito/mOKyMeHTH MO0 JHKEpENT CTaTKiB
(6aratcTB) Ta/ab0 MKEpes KOIITIB, 3 SIKUMHU TTOB’ s13aH1 JI1710B1 BiTHOCHMHH UM TUTATIXKHI onepariii
3 TAaKUMHU 0CO0aMHu;

3) HaJaBaTH Ha 3alWTH IHIIKX CY0’ €KTIB MEPBHHHOIO (piHAHCOBOIO MOHITOPHHIY iH(OpPMAILiIO,
gaka crocyerbesi KiieHta, Ta ska HEOOXiJHA i1 BUKOHAHHA TaKUM CyO’€KTOM BHMOT
3aKOHOJIaBCTBA (32 yMOBH, 1m0 KitieHT 00CIyroBy€eThCsl Cy0’ €KTOM MEPBUHHOTO (piHAHCOBOTO
MOHITOPHUHTY, KU 3anUTYyE iH(OpMaILiio);

4) y Bumagkax HasBHOCTI (aktiB, mo ¢iHancosi omepamii KiieHTa MICTATh IHAMKATOPH
M1103pi10CTi, BU3Ha4YeH1 HamionansHUM 6aHKOM Ta 0aHKOM, BCTAHOBUTH OOMEKEHHSI/JTIMITH B
HajanHi KiienTy 0aHKIBCBKHX IMOCIYT, 30KpeMa, MPU3YNMHUHATH (OJOKYBaTH) M0 MOTOYHUX
paxyHKIB Ta MOTOYHMX paxyHKIB 3 BUKopucTaHHAM EII3, npu3ynuHATH HagaHHS IIATDKHUX
MOCTYr uepe3 /AWCTaHLiiHI KaHamu oOciayroByBaHHA. Taki oOmexxenHs bank wmoxe
3aCTOCOBYBATH 70 qHS HagaHHs KiieHToMm mokyMeHTiB/iH(opMaIlii, o CipoCTOBYIOTh HasIBHI
nigo3pu banky.
bank Mae mpaBo BiAMOBHUTHCA BiJ MPOBEACHHS a00 3YNMUHUTH 3A1MCHEHHS Mi103piIol
BUJATKOBOT/MpUOYTKOBOT (hiHaHCOBOI omeparii. Y pa3i MPUHHSTTS pillIeHHS PO BiIMOBY BiJ
MpOBeICHHS Mi103piioi mpuOyTKoBOi (hiHaHCOBOI omnepaiii, bank Mae mpaBo He 3apaxOByBaTH
KOIITH Ha paxyHOK KitieHTa, a MOBepHYTH iX BiANpPaBHUKY;

5) y pa3i HeoOXimHOCTI 3/ifiCHeHHS aHali3y IpUOYTKOBOI(-1X) GiHaHCOBOI(-KX) omnepartii(-it) Ta
OTpUMaHHS 3 Ii€ro MeToro Bif KimieHTa BinMmoBiIHUX JOKyMEHTiB/iH(opMaIllii, 3apaxoByBaTH
KOIITH Ha paxyHOK KilieHTa B 1eHb X HaJXOJKEHHS Ta 3/[1iCHIOBATH OJaJIbIIIE TPU3YITUHEHHS
¢inancoBoi(-ux) omeparii(-if) y cymi KOmTiB, 110 Hafaiinuia Ha paxyHok Kiienra. [loganbie
npu3ynuHeHHs (inaHcoBoi(-ux) oneparlii(-it) bank mosxe 3aificHIOBaTH 10 HajanHsa KinienTom
Ha 3anuT baHKy BiANOBITHUX JOKYMEHTIB/iH(opMarlii;

6) BCTaHOBIIOBATH JiMiTH (OOMEKEHHS CyM) Ha BUAATKOBI TOTIBKOBI IU1aTixHi onepaitii KitieHTiB,
SKI MAlOTh BUCOKHI PIBEeHb PU3HMKY/TIMITH Ha BUKOpUCTAaHHS KIlieHTOM moCiyr, BU3HAYEHUX
uM JloroBopom (30kpema, ajie He BHKIIIOYHO, IIIOJI0 CYM Omepalii, fepxaB (FOpUCIUKILIN),
KOHTpPAreHTIB).

3.2.5.bank mae npaBo orpumyBaTH Bia KilieHTa miary 3a HaJaHHS IUIATDKHUX MOCTYT HA IMiJCTaBi
nporo JloroBopy B po3mipax, B CTPOKH Ta Ha YMOBax, II0 BU3HaueHi muM J[oroBopom, 30Kkpema,
nitounmMu Tapudamu banky.

3.2.6.BumaraTu BigmkoayBansas KirieHToM B mMOBHOMY 00cs3i BUTpat (po3Mipy mrpady), Mo Oynu
MOHeceHl/craueHi baHkoM BiAMOBIIHO 10 BUMOT YMHHOTO 3aKOHOJIABCTBA, Y 3B’ A3KY 3 MOPYLICHHIM
KiientoM 3000B’s13aHb/TapanTii, nependadyeHux num J(oroBopom, B TOMY YHCII, aje HE BUKIIOUYHO
KOMIIEHCYBaTH baHKy cyMy KomITiB, cruiaueHy baHkom y Burisai mrpady 3riIHO 3 pIlICHHSIM
BIJIIIOBIAHOTO KOHTPOJIIOIOUOTO OpraHy, y BUNAAKy sKimo KIileHT mig vac BIAKPUTTS Ta MicCIiA
BIZIKPUTTS paxyHKY(iB) (B pa3i HaOyTTs cTaTycy HiANPHEMI a00 0COOM, sIKa MPOBAAUTh HE3AJIECKHY
npodeciiiHy AISUIBHICTh MICHS BIAKPUTTS paxyHKY(-1B) He mpoiHdopmyBaB baHk mpo Te, mo BiH
Mae/HabyB CTaTycy MiAIPUEMI] 200 0coOH, sIKa MPOBAUTH HE3ANEKHY NPodeciiiHy AISTBHICTD).
3.2.7.baHK Ma€ mMpaBO BHUKOPHCTOBYBATH BCi 3aKOHHI CIIOCOOM sl ToramieHHst HassBHOT y KitienTa
3a0oproBaHocTi 3a JloroBopoM, B TOMY YHCII y pa3i BUHUKHEHHSI POCTPOYEHOi 3a00proBaHOCTi 3a
JoroBopoM. 3a HecBoeuacHy oriaty KimienTom Hamanux bankom miati>kHUX nocayr bank Mae mpaBo
BumaraTH BiJ Kiienta crumatu neni y po3mipi 0,1 % BiJx cymMH IpOCTPOUYEHOTO IJIATEXKY 332 KOKHUIM
JIeHb TIPOCTPOUYEHHS, ajie He OUThIe MOoABIHOI 001iKoBOI cTaBku HBY, mo gisina y mepion, 3a skuid
crulauyetbesi neHs. HapaxyBanus neHi baHk Mae mpaBo 3/1MCHIOBaTH Ha CyMy IPOCTPOUYEHOTO
BUKOHAHHS OOProBOro 3000B’s13aHHS 32 BECh Yac MPOCTPOYCHHS.

3.2.8.bank Mae mpaBo BHKOpPHCTOBYBaTH Komtu KitieHTa, siki 30epiraloThCcsi Ha HOro paxyHKax,
rapaHTyIOud iXHIO HasBHICTh 1 MPOBEACHHS IJIATIKHUX ONEpaliid BiIMOBIAHO A0 3aKOHO/IaBCTBA.
3.2.9. Croponu aiitim 3roau, mo bank Mae mpaBo BCTAaHOBUTH MIOJEHHI/IOMIcs4HI JiMiTu 1o EIT3,
a caMe: perJaMeHTyBaTH KUIbKICTh Ta CyMH TUTATKHHX OTEpariii, mo 31HCHIOIOTHCS 32 TOTIOMOTOF0
EII3 Ta/abo iioro pekBi3uTiB 3a BU3HAUCHHI MEPIOJI, @ TAKOXK 3MIHIOBATH iX 13 PO3MIILIICHHAM Ha CaiTi
banky (6e3 mogatkoBoro nmosigomiieHHs KiieHTa).

3.2.10. bank B pa3i HEBIAMOBIIHOCTI HOMEpA PaxyHKY Ta/ab0 KOy OTpUMYyBaya Ma€ MpaBo 3yMUHUTH
MIPOBEICHHS TIJIATIKHOI orepaltii Ha CTPOK A0 4 (4OTHPHOX) poOounX AHIB (Y sSKi BpaxOBY€EThCS JACHB
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3apaxyBaHHS KOIITIB Ha PaxyHOK J0 3’SICyBaHHS HaJaBauyeM IUIATUKHUX TOCIYr OTPHUMYyBada) Ta
3apaxyBaTH KOIUTH HA PaXyHOK J0 3’sICyBaHHs JUIsl BCTAHOBJIEHHS HaJIE)KHOTO OTpuMyBaya. baHk mae
MPaBO HE YTOYHIOBATH HOMEpa paXxyHKyY Ta/a0o Koay oTpuMyBada. Y TakoMy pa3i bank 30008’ ss3aHwMiA
NOBEPHYTH KOIUTH HaJaBady IUIATIXHUX MOCIYI IUIATHUKA HE MI3HILIE HACTYIHOro poOo4oro AHs
miciis X HaJAXO/DKEHHS 13 3a3HAaUYE€HHAM MPUYUHHA TOBEPHEHHS.

3.2.11. 3piiicHIOBaTH JOTOBIpHE CIHMCAHHS KOIITIB 3 paxyHKiB KilieHTa, SKI0 mpaBO Ha Take
CHHCaHHS nepeadadeHe npaBoYMHaMu, yKiajaeHuMu Mix bankom ta KiieHToM, a Takox mpumMycoBe
CriMcaHHs (CTATHEHHS) Ha TMIJACTaBl IUIATDKHUX I1HCTPYKIH y BHIaaKax, MepeadadeHuX 4YUHHUM
3aKOHOJaBCTBOM Y KpaiHH.

V pasi, ko 30008’ a3anns KiienTa 3a JloroBopom Ta/ab0 Oyab-KMMHU 1HITUMH JOTOBOPaAMH PO
HaJaHHs 0aHKIBCHKUX TOCIYT (B TOMY YHCII1, KPEAUTHUMH, IOTOBOPAMH MTOPYKH TOIIO) BIAPI3HIIOTHCS
BiJ BamoTH paxyHKy(-iB) Kiienra, Kiient ynoBHoBaxye bank:

— MPOoJaTH/IMPUAOATH 332 PAXYHOK KOIITIB, IO 3HAXOAATHCS HA paxyHKY (-ax) iIHO3eMHY BAJIIOTY,
HEOOXiHY JIUIsl BAKOHAHHS 3000B’s13aHb, HA BAIIOTHOMY PUHKY YKpainu 3a KypcoMm banky, 1110
BU3HAYA€THCS HA JIaTy TAKOTO CIMCAHHS;

— HapaxyBaTH, YTPUMAaTHU Ta CIUIATUTH BCl BUTPATH, OB A3aHI1 13 KYIIBJICIO-IIPOIAaXKEM BAIIOTH,
BKJIIOYAOUM OOOB’SI3KOBI IUIATEX1 M0 OrO/KETy Ta Mmo3alropkeTHUX (OHIIB 3a oreparii
KYHIBII-MIPOIaXXy BaJllOT Ta BCl IHOI BHUTpaTH (B TOMY 4YHCIl OOOB’S3KOBI B CHIIY
3aKOHOJIaBCTBA), Ta KOMicii, 3rifHo aitounx tapudis banky Ha gaty 31iiCHEHHS Oreparii.

3.2.12. 'V pa3i HeBUKOHAHHS Ta/a00 HEHAIEKHOTO BUKOHAHHS (HECBOEYACHOTO Ta/a00 HE B IOBHOMY
00cs31) KitienTom 3000B’s13aHb 32 JloroBopom Ta/a60 Oyib-SKMMH IHITUMH JOTOBOPAMH PO HaIaHHS
0aHKIBCHKHX MOCIYT (B TOMY YHCI1, KDEAUTHUMHU, IOTOBOPAMU MOPYKHU To1I0), KitieHT, BiAMOBIAHO 10
3aKOHOJIAaBCTBa Y KpaiHH, 30kpema Ha mifcrasi ctarti 1071 LusinsHOTO KONMEKcy YKpainu Ta 3akoHy
Ipo IUIATDKHI MOCIYTH, Hajlae IpaBo Ta Jopydae banky, a baHk BiANOBIAHO Ma€e MpaBo 3/1HCHIOBATH
JIOTOBIpPHE CITUCAHHS KOIITIB y pO3Mipi HEBUKOHAHHUX 3000B’s13aHb 32 JloroBopoM Ta/abo Oyab-SKuMu
IHIIMMHU JIOTOBOpaMH PO HaJaHHS OaHKIBCHKMX MOCIYT (B TOMY YHMCII KPEAUTHUMHU, J1OTOBOPAMHU
MOPYKH TOIII0) 3 paxyHKY(iB) (Y HaI[lOHAJIbHIHM Ta/a00 1HO3eMHUX BaJtoTax), ikuii(i) Bigkputo KimieHty
Ha micrasi JloroBopy Ta HanpaBJIATH iX Ha IorameHHs Takoi 3a0oproBanocTti Kiienra nepen bankom.
3.2.13. VYV BuUmMagKy aKTHBHOTO BUKOpUCTaHHs KIIIEHTOM TOTOYHOTO paxyHKY, BIJCYTHOCTI
3a0oproBaHocTel, bank Moxe 3ampomnoHyBaTH KirieHTy 101aTKOBI OGaHKIBCbKI MOCIYTH, 30Kpema
M1JIBUILEHHS KJIacy (THIY) KapTKH TOIIO.

3.2.14. bank Mae paBo y BUNaJKy nopyueHHs Kinienrom, nepxareneM(simu) nogatkosux EI13 ymos
JoroBopy Ta/abo A0JaTKIB O HHOTO, y pa3l HECBOEYACHOTO ab0 y HE MOBHOMY OO0Cs31 TOTameHHs
Knientom 3a00proBaHocTi 3a HECaHKILIOHOBaHUM oBepapadToM 3a paxyHkoM 3 EII3, mporueHTiB 3a
KOPHUCTYBaHHSI KOLITaMM, KoMiciii baHky, 3a00proBaHocTi 3a IHIIMMH paxyHKaMH, BIAKPUTHMHU B
banky, ans 3ano6iranHs ginancoBux 30uTkiB Kiienta ab6o banky, 3abimokyBatu paxyHok 3 EII3 ta
3aHeCcTH yci kKapTku (y T.4. nonatkosi EI3), BumyteHi 10 HbOTo, 10 CTOM-CIUCKY.

3.2.15. baHk Mae mpaBo Ha 4Yac BCTAHOBJIEHHS MPAaBOMIPHOCTI MepeKa3zy 3yNMUHATH 3apaxyBaHHS
KOIITIB Ha paxyHOK KitieHTa, B TOMy uucil y pa3i HaAXO/JKEHHS B1J HaJlaBaya IUIaTIKHUX MOCTYT-
1HII[IaTOpa MOBITOMJICHHS IPO HEHAJIEKHUN NIepeKas KOIITiB.

3.2.16. Bank wMae TmpaBO BIAMOBITHO JO YHHHOIO 3aKOHOJABCTBA YKpaiHU TepeaaBaTH
IPaBOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIIETEHTHHM OpraHaMm JepkaBHOI Biagu YKpaiHH,
MIIC/HIIC 3a BacHOO 1HILIaTUBOIO 3 METOIO 3aXUCTY iHTepeciB banky abo Ha iXHil 3anuT, MogaHMA
y BCTAQHOBJICHOMY 3aKOHOJABCTBOM MOPSJIKY, 1H(OpMaIlito, OB’ s3aHy 13 BUKOPUCTAHHSAM KapTKH,
oJiepaHMX BiJl baHKy IrpoIIOBUX KOIITIB, @ TAKOXK 3 MOPYILIEHHSM YMOB J[oroBopy, B TOMY 4HCIi Y
BUITaJIKaX, KOJU 11 iH(popMarlis ckiianae 0aHKIBCbKY TaeMHHMIO. KITieHT Hazmae CBOO 3roay Ha i,
nepeadaveHi UM myHKToM [1yOmiuHoi mpono3wuiii.

3.2.17. bank Mae mpaBo (QikcyBaTH OyIb-sKi KOHTaKTH (B TOMY YHCIi, ajie HE BUKIIOYHO,
3MilCHIOBATH ayaio 3amuc TenedoHHUX po3moB) 3 KiieHTtom Ta/abo iioro noBipeHMMH oco0aMu Ha
CBOIX MPUCTPOSIX, Y TOMY YUCII MiA yac 3BepHEeHHs KilleHTa 10 KOHTakT LeHTpy baHky, 3 MeToro
3a0e3nedeHHsT Oe3MeKku Ta HaleKHOro obOciayroByBanHs Kirienta 0e3 #oro momepeaHboro
MOBITOMJICHHSI, 30€piraTtu Taki ayaio MaTepiajid Ta BAKOPUCTOBYBATH B SKOCTI1 IOKa3iB.

3.2.18. bank mMae mpaBo B 0OJJHOCTOPOHHBbOMY MOPsIIKY 3a0mokyBati EI13 (mpusynunurtu gito EII3),
y pa3l BUHUKHEHHS MIJ03PH IMIOA0 HWMOBIPHOT KOMIIPOMETAIll KapTKH, IO MOXXE IMPHU3BECTH JO
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3aBmanHs 30uTkiB Kimienty abo banky.

3.2.19. bank Mae mpaBo 3OIMCHIOBAaTH BIJACTSKCHHS TEOIO3HIIII/TeoNoKallii (BHU3HAYCHHS
reorpagiuHoro po3ramryBants) MooiieHoro Tenedony Kuienra, Homep sikoro Bkazanuii y Jlorosopi,
B nepiox aii JloroBopy 3 METOI MOHITOPUHIY HECAaHKI[IOHOBaHMX, LIAXPalCbKUX, PU3MKOBUX
0aHKIBCHKHX OIEpalliii, a TAKOK B paMKax MPOBEICHHS 3aX0/IiB 3 orameHHs 3adoprosanocti Kimienrta
nepea bankom, a Takok BUKOPUCTOBYBATH 1H(OpPMaIIito Mo Micle3HaxopkeHHs KiienTa, orpuMaHnoi
Bbankowm Ha mizacrasi reono3unii/reonokamii Kiienra.

3.2.20. bank w™ae mpaBo OsiokyBatu oOmikoBuW 3amuc Kiienta B cucremi «lHTEpHET-
OaHKiHI»/MOOUTBHOTO 3acTOCYHKY «CrystalBank» B pasi BuUsABICHHS TpalliBHHKaMu baHKy mmimgo3pu
1010 OTPUMaHHS HECAHKI[IOHOBAHOTO MEePEKa3y/CrpoOu HECAHKIIIOHOBAHOTO MEPEKa3y B CHCTEMI.
3.2.21. bank mae mpaBo BIIMOBUTHCS BiJ] BUKOHAHHS IUIATIXKHOI IHCTpYKIi KiieHTa y BUMagkax,
nepenbauenux 3akoHoM mpo [IBK/®T, Incrpykuiero Ne 163 Ta iHIIMMHU HOpMamH 3aKOHOJABCTBA
VYkpainu.

3.2.22. baHK Mae€ mpaBo BIJIMOBHTH B MOTOPKEHHI BUKOHAHHS 3asiBU-IOTOBOPY MPO MPUEAHAHHS i
BimMoBUTH KitieHTYy B HajiaHH1 Oy/1b-K0i 0aHKIBCHKOI IMOCIYTH LUISIXOM HE MiJMUCAHHS BiANOBIIHOT
3asBU-I0TOBOPY MPO TPUENHAHHS YIOBHOBOKEHUM IpamiBHUKOM banky. Taka BimMoBa 30Kkpema,
Moske OyTH 00yMOBJIeHa Oy 1b-SKOI0 3 HACTYITHUX HETaTUBHUX OOCTAaBUH:

1) 3MiHa cHUTyalii Ha BaJIOTHOMY PUHKY YKpaiHH Ta/ab0 €KOHOMIYHOi CHTyaIlil y KpPEeIUTHO-
¢dinaHcOBIM cucTemMi YKpaiHu, Ta/ab0 KOH’IOHKTYpU PUHKY TPOLIOBHX pecypciB B YKpaii,
Ta/ab0 MPUIHATTS YHNOBHOBR)XEHUMH OpraHaMu YKpaiHH HOPMATHBHUX aKTiB, II0 MOXYTb
HECHPUSTIUBO BIUIMHYTH Ha NisbHICT, banky B cdepi HamaHHsS OaHKIBCHKOI MOCIYTH,
BIJICYTHICTb y BaHKy BIJBHHX TPOIIOBUX pecypciB, HEOOXITHMUX IUIsl HaJaHHS OAaHKiBCBHKOI
HOCIYTH; ma/abo

2) HEIOCTOBIPHICTh HAJaHUX [OKYMEHTIB NP0 MiATBep KeHHs (iHaHcoBoro crany KiiieHra
Ta/abo iHmoi iHpopMmarlii, mo HagaeTbess Kiaientom; ma/abo

3) cyrreBe, Ha nymMKy baHky, noripiieHHs ¢iHaHcoBoro crany KiieHTa y HOpiBHSIHHI 3 TUM, KU
ICHYBaB Ha JiaTy ykjiajeHHs [loroBopy; ma/a6o

4) moiaHHsS BUMOTH TIPO JJOCTPOKOBE MMOBEPHEHHSI BKJIaly, MAHOBI MIpaBa Ha SKUH € TPEIMETOM
3acTaBM 3a Oy/b-SIKHM JJOTOBOPOM 3acTaBH YKjaJleHuM 3 bankom; ma/abo

5) HasBHICTh IHIIMX OOCTAaBWH, IO CBiqYaTh MpPO Te, 10 3000B’s3anHs Kiienta nepex bankom
CBO€YACHO He OyyTh BUKOHAHI.

3.2.23. bank mae mpaBo BimmoBuTH KiTieHTy y 3IIHCHEHHI IUIATIXHOI omeparii 3a IUIaTiKHOO
HOCIYT010, Y BUMAJKY, SKIIO:

— JIOKYMEHTH, HeoOXiJH1 /s ii 3A1iCHEHHS, B1ICYTHI a00 0pOopMIIeHI 3 MOPYIIEHHSM YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

— IUIaTXKHA OTepallis He BIJMOBi/Ia€ YUHHOMY 3aKOHOJIAaBCTBY YKpaiHu Ta/abo yMOBaM IbOTO
Horosopy;

— Mae€ Miclle NMOpYIIEHHs/HeBUKOHAaHHSA KIIl€EHTOM BHMOI YMHHOTO 3aKOHOJAABCTBa Y cdepi
3ano6iranns Ta npotuaii BK/OT Ta/abo HeBUKOHAHHSI/HECBOEYACHOTO BUKOHAHHS KiieHTOM
3000B’A3aHb, mnependaueHux nuMm JloroBopom, bank mae mpaBo BimmoBuTH KitieHTy B
00CIIyroByBaHHi, B TOMYy YHCJi Yy 3Z1iCHEHHI MIATKHUX ONepawii 31 CIHUCAHHS KOIITIB 3
paxyHKiB Ta/ab0 HapaxyBaHHS MpPOLEHTIB Ha 3aJUIIOK KOIITIB Ha paxyHKaX, SKIIO
HapaxyBaHHs MMPOLEHTIB 3/11HCHIOBAIIOCH BiJIMOBIIHO 710 YMOB 11bOT0 /loroBopy.

3.2.24. Bank mae mpaBo BiaMmoBuTH KIli€eHTY y 3MIMCHEHHI IUIATIKHHUX OTEpaIlii 3a PaXyHKOM Yy
BUIA/IKYy HEMOXKJIMBOCTI MPOBEICHHS IJIaTEXIB, 110 BUKIMKAaHE HE3aKOHHUM BTPYYaHHSIM B poOOTY
0aHKIBCbKOI KOMIT IOTEpHOI Mepexi, nmoMuwiok y poboti cucrem SWIFT/CEIl HBY uu iHmmmu
TEXHOJIOTIYHUMHU NpoliieMamu, o’ si3aHnuMu 3 podororo cuctem SWIFT/CEII HBY.

3.2.25. CTopoHH TOMOBHJIUCH, IO Y Pa3i HAABHOCTI ITiJICTaB, epeadoadeHux muM JloroBopom ado
YUHHUM 3aKOHOJJaBCTBOM YKpaiHu (y T.4. 3aKOHOAABCTBOM Y cepi 3anobiranus ta mpotuii BK/OT),
bank Mae npaBo BIIMOBHUTHCH BiJl MIATPUMAHHS IIJTOBUX BiMHOCHH 3 KiieHTOM/HamaHHs OaHKIBCHKOI
MOCITYTH Ta 3aKpUTH paxyHOK(-ku) KiienTa, npo o Knienty npotsrom 10 (necarn) podouunx aHIB 3
IHS TIPUWHSATTA TaKOTO PIIIEHHS HAJCUIAETHCS BIAMOBITHUN JIMCT-TIOBIIOMJICHHS TIOIITOIO
(peKOMEHJOBaHUI 3 TMOBIIOMJICHHSIM IpPO BpPYYCHHsS) Ha ajapecy, BKazaHy KiieHToM mij dac
BCTAHOBJICHHS [IJIOBUX BiAHOCHH 3 baHkom, a0o Ha iHIIYy azapecy, Ky KilieHT HajneXHUM YHHOM
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noBioMuB baHky npoTsirom nepiony oocinyroByBaHHs B banky abo nucTt BpydaeTscst ocoOucTo (1mia
po3nuc) Kienry (ymoBHOBakeHOMY TmpeAcTaBHUKY KirieHTa) abo €JNeKTPOHHOI0 TOIITOK abo
nosinomisierbes Kimenty uepes CABO «IaTepHeT-0ankiHr»/M0oOibHUI 3acTocyHOK «CrystalBank (3a
YMOBH TEXHIYHOI MOKJIMBOCTI) abo 3a gomomoror SMS-moBigomienns abo Viber poscuiku Ha
MoOinbHuN HOMep Kiienta. KiieHT mMOBMHEH BiANOBICTHM HA JHCT-TIOBiTOMIIEHHA baHky (OKpiMm
BUITQJIKy BiiIMOBH baHKy BiJl miaTpuUMaHHS JiJIOBMX BIIHOCHH BIAIOBIIHO 10 cTaTTi 15 3akoHy mpo
[IBK/®T) mnpotsirom 20 (IBaauaTH) KaleHIAPHUX [JHIB 3 JHS OTPUMAaHHS TaKOro JIHCTa-
IIOB1JIOMJICHHS, Ta, B pa3l HasBHOCTI KOLUTIB HAa PaxyHKY, B L€l e CTpPOK HagaTu baHKy miuaTtikHy
IHCTPYKIIIIO Ha MepepaxyBaHHs 3aJUIIKY KOIITIB.

3.2.26. Y Bunanaky HeotpuMmanHs bankowm Bianosiai Big Kiienra (oxpim Bumaaky BigMoBu baHky Bizx
MIATPUMaHHS JUTOBUX BIIHOCHH BiAmoBigHO A0 ctarti 15 3akony npo [IBK/®T, mo He motpedye
BignoBiai Kiienra) npotsrom 40 (copoka) KaJIeHTApHUX JHIB 3 THS BiIpaBlIeHHs (BPYUCHHS ) JINCTA
Kiienty, BBaxkaeTbes, mo KitieHT 3rogHuil 13 MpUITMHEHHSIM J1I0BUX BiAHOCHH/HAIaHHS OaHKIBCHKO1
NOCITYTH Ta 3aKpUTTAM paxyHKy(iB) Kuienra, sxuii(i) BiAKpuTI B pamMKax HagaHHS OaHKiIBCBHKOI
nocnyrd. HasiBHI 3aUIIKK KOIITIB MEPEPAXOBYIOTHCS HA PaXYHOK JJIsl 00JIIKY KOIITIB 32 HEIIOUUMU
paxyHKaMH.

3.2.27. bank Mae npaBo 6e3 momnepeaHbpOro noromxenHs 3 Kimenrom 3akput paxyHok(ku) Kinienrta
Ta/ab0 MPUNMHUTH HAJIaBaTH BIAMOBIIHI OAHKIBCHKI ITOCIYTH, Y 3B’SI3KY 3 BIIMOBOIO BiJI i ATPUMaHHS
ITOBUX BIAHOCHH Ha mijicTaBi cTarti 15 3akony npo [IBK/DT.

3.2.28. VY pa3si, skmo bank B 0JJHOCTOPOHHBOMY TOPSIKY 1HIIiIIO€ 3aKpUTTs paxyHKy(iB) Kitienra,
toli bank Mae npaBo, 3a yMOBU IOTPUMaHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA, 3aKPUTH PaXyHOK(-KN)
KiieHTa HaCTYmHOTO JHSI TTICIIs MPUUHATTS TAKOTO PIIICHHS 3 OJHOYACHUM IIepepax yBaHHM 3aJTUILIKY
komtiB Kiienta (y pasi iX HassBHOCTI) Ha paXyHOK JJis OOJIIKY KOIITIB 32 HEAIIOYMMH paxyHKamMH. Y
takoMmy pa3i bank nosimomisie KimienTa mpo GakT npuitHATOro pillIeHHs MI0A0 3aKPUTTS paxyHKY(iB)
Knienra Ta/ab0 NpuUNMHEHHS HaJaHHS IUIATDKHUX IOCHYr LUIIXOM HAJCHUJIAHHA JIMCTAa IOIITOO
(peKOMEHIOBaHMI 3 TOBIIOMIICHHSM TpO BpydeHHs) Ha anpecy KiieHta abo BpydeHHs IHUCTa
ocobucto (mig posnuc) Kiienty (ynoBHoBakeHOMYy mpenctaBHUKY Kiienra) ab6o uepes CJBO
«IHTepHeT-6aHKIHI»/MOOUTEHUN 3acTocyHOK «CrystalBank» (y pa3i HasiBHOT TeXHIYHOI MOKIMBOCTI)
a00 3a nonomororw SMS-nogigomnenHs ado Viber poscuinku Ha MoOiTbHUI HOMep KitieHTa.

3.3. KuienT 3000B’s13aHmii:

3.3.1. HeyxuiapHO IOTPUMYBATHCh BCiX TMOJ0XKEHb JloroBopy, Tapu(iB Ta YMHHOTO 3aKOHOABCTBA
111010 IPUHIMUIIB OpraHizaiii roTiBKOBUX Ta 0€3roTIBKOBHX PO3paxyHKIB, IXHIX ()OpPM, CTaHAAPTIB
JIOKYMEHTIB 1 JOKYMEHTOOOITY, 1110 BUKOPUCTOBYIOThCSI BaHKOM 111 4yac BUKOHAHHS YMOB JloroBopy.
3.3.2.CBo€yacHO 3/IHCHIOBAaTH IIaTy 3a OTPUMaHI MOCIYTH BIAMNOBIAHO 0 JIOYMX HAa MOMEHT
3M1MCHEHHS IUIAaTDKHUX omepanil TapugiB, a TaKoX BIAIIKOAOBYBAaTH CYMHU KYPCOBHMX pI3HHUIIb,
HEYCTOMKH (TeHi, mTpadiB), KOMICii, mpoueHTiB banKy, IHIINX MIATEeXiB, SKi CTaJX HACIiAKOM abo
BUHUKIM B Ipoueci oOCIyroByBaHHs (30KpeMa, B 3B’A3KYy 3 BUKOpHUCTaHHSAM KapTku). Ormata
IPOIIEHTIB, KOMicCiii baHKy, KypcoBUX pi3HMIIb, HEYCTOWKM (IeHi, mTpadiB) TOLIO 3HIMCHIOETHCS
KrnieHTOM B MOMEHT HaJaHHS BIJIMOBIAHOI MOCIYTH a00 B IHIIUN CTPOK, SIKIIO TaKU BU3HAYEHH
tapupamu/Jlorosopom.

3.3.3.Ilpotsarom ctpoky aii JloroBopy caMOCTiHHO BiACHIAKOBYBaTH iH(OpMAIi0 TPO 3MiHH,
3HalOMUTHUCH 3 1HpopMalieto banky (y micusx oOciIyroByBaHHsS KII€HTIB, Ha caiiTi banky abo 3a
TenedOHOM KIIIEHTCHKOT maTpuMku banky) moa0 3min ymoB JloroBopy Ta Tapudis. Y BUMAIKYy, SKIIO
KiieHt He ckopucTaBcs HaJlaHOKO HoMy BaHKOM MOKIIHMBICTIO 03HAHOMHMTHUCH 13 MOXKIIMBUMH 3MIHAMH
B o0OcinyroByBaHHi y baHky Ta/abo mnpoirHopyBaB yMOBM 1LIbOIO IYHKTYy, baHk He Hece
BIIMOBIAAJILHOCTI 3@ HACIIAKY TakuX Aii/0e3aisuibHocTI Kitienra.

3.3.4.HanaBaTtu, B TOMY 4HCIIi, Ha 3aUT baHky, y Bu3HaYeHH BaHKOM CTpOK/TepMiH iH(pOpMAITit0
(odimiiiHi AOKYMEHTH Ta/a00 HalleKHUM YWHOM 3acBildeHi Komii), mo mnoTpiOHi banky mms:
3IACHEHHS BCIX 3aXOiB HaJexHOI nepeBipku KirieHTa, mpoBeIeHHS MOCUJIEHUX 3aX0J1B HaJIEKHOT
nepeBipku KiieHTa; BCTaHOBJIEHHS/CIpocTyBaHHA (PakTy HanexxHocTti Kimienta/nmpencraBauka Kiienra
JIO TIOTITUYHO 3HAYYIIHUX 0Ci0, WiIeHiB iX ciM’T a00 0ci0, OB’ I3aHUX 3 HUMH;, BCTAHOBJICHHSI peaTbHUX
¢dinancoBux MoxauBocTeit Kitienra 3nificHioBaTH (hiHaHCOBI omeparlii Ha BiIIOBITHI CyMH; aHATI3y Ta
BUSIBJIICHHS (DIHAHCOBUX OIepalliid, mo MiIsararoTs (iHaHCOBOMY MOHITOPUHTY; aHaNI3y (iHAHCOBUX
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onepauii Kiienra (BUIaTKOBUX/TPUOYTKOBHUX ); 3’ ICYBaHHS JXKEpPeI MOXO0KeHHs KowTiB Kiienra ta
1HIII1 TIepeadaveHi YNHHUM 3aKOHOJABCTBOM YKpaiHU JOKyMeHTH/iH(hopMarlito, ki HeoOXinHiI banky
3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA y cepi 3amobiranns Ta npotuaii BK/®T abo BukonanHs
bankom Bumor FATCA/CRS.

3.3.5.Ha mepmy Bumory banky BinBimatu bank Ta/abo HamaTH JOCTOBIpHI JOKyMEHTH Ta/abo
B1IOMOCTI, HEOOXIIHI 3 METOIO:

— BUKOHaHHsA baHkoM (yHKIIN areHTa BalIOTHOTO KOHTPOJIIO (30KpeMa, JTOKYMEHTH, IO
MiATBEPKYIOTh 3aKOHHICTB 3/1iicCHeHHs KITieHTOM BAFOTHHX Orepartiii);

— 3paificHenHss baHkoM KOHTpoiro 3a gorpuMaHHsAM KilieHTOM pexuMmy (yHKIIOHYBaHHS
paxyHky (B T.4. paxyHky 3 EII3), Bimkpurtoro 3rimHo mporo J[oroBopy BiJIIIOBIIHO 10
3aKOHOJIaBCTBA Y KpaiHU.

3.3.6.Ha Bumory banky KiienT 3000B’s3aHuii HagaBatu a0 baHky mokyMmeHTH/iH(OpMaIlio, 110
HeoOXiaHi banky /Ui HagaHHs JOKyMeHTiB/iH(opMmarllii Ha 3anuTu 10 HamionansHoro 6anky abo 1o
OyAb-KMX IHIIMX YIOBHOBAaXECHUX JAEP)KaBHUX OpPraHiB, BUMHEHI y MeEXaxX IX IOBHOBAKEHb,
BU3HAYECHUX 3aKOHOJIABCTBOM.

3.3.7.Y Bumanxy BHeceHHs OyIb-iKHX 3MIH 10 JOKyMEHTIB Ta/abo iHdopmarii, siki Oynu HaaaHi
Kiientom/mpencraBaukom Kitienta no banmky, KiieHT 3000B’s3anmii He mi3Hime 10 (mecsatw)
KaJeHJapHUX JHIB 3 JHA BUHUKHEHHS TAaKUX 3MIH HaJEKHUM YMHOM MOBIJOMUTH baHk mnuisxom
HasaHHs 10 baHKy BiAMOBIAHUX MIATBEPAHUX JOKYMEHTIB y pasi:

— 3MIiHU MPi3BUNIA, IMEHI, TACMOPTHHUX JIAaHKX, Y T.4. Y pasi gocsrueHHs Kiienrom 25-tu abo 45-
TH PIYHOTO BIKY;

— 3aKiHYeHHs CTPOKY (TPUIIMHEHHS) i, BTpaTl YMHHOCTI YM BU3HAHHS HEIINCHUMH MOJaHHUX
panime 10 baHKy TOKYMEHTIB, a TaKOX y pa3i BTpaTH YMHHOCTI/OOMiHY ileHTH(]iKamiiHOTO
nokymenTa Kiienra (nmpencraBauka Kiienra);

— 3MIHM MicIIsl IPOKUBaHHS/MicCLs IepeOyBaHHS;

— HalytTs Kiientom/mpencraBaukom Kiienra cratycy PEP;

— 3MIHU [T0JIATKOBOIO CTATYCy (peecTpauiiHoro HoMepa 00J1iKOBOT KAPTKH IUIATHUKA MTO/IATKIB —
nam PHOKIIIT);

— 3MiHUM HOMepa MoOuIbHOrO TenedoHy, AKUH paHimle OyB BKa3aHUM SIK KOHTAKTHUM (KaHal
KOMYHIKaIlii);

— Bujayvi/ckacyBaHHs KilieHTOM TOBipeHOCTEM.

VY Bunaaky HemnoBigomieHHs KilieHTOM mpo 3MiHY MiICIl HpOKHMBaHHsS/Micus nepeOyBaHHs
KOPECTIOH/ICHIIiSI BBAYKAETHCS HAIpaBlIeHO baHkoMm Ta oTpuMaHOlo KIlieHTOM HaleXHHM YHHOM,
gkmo 1 Oyno HampaBieHo 3a aapecoro KiieHrta, 3a3HaueHoro B JloroBopi abo B OCTaHHBOMY
MMCHbMOBOMY MOBioMJIeHH] KirieHTa mo070 3MiIHM apecH (SKIIO 1HIIMN CIOociO MOBIJOMJIEHHS HE
nependauenuit Jlorosopom). Y Bumnaakax, saxio KiieHT BiaMoBUThCA Bif HajaHHS banky MoOiTEHOTO
HOMEpa/eJeKTPOHHOT aapecu Ta/abo BIAMOBUTHCS BiJ OTpuMaHHA SMS-moBimomiieHs Ta/abo
NUCbMOBO HE MOBITOMUTH BaHK Mpo 3MiHY €IeKTPOHHOI ajpecH Ta/abo BTpaTy MOOIILHOTO HOMEpa,
a06o SMS-noBiomneHHs He OyayTh oTpuMaHi KitieHTOM 3 Oyab-SIKHX 1HIIUX TPUYHH, BBAKAETHCS 110
bank nanexuuM unHOM npoiHdopmyBaB Kiienra 3 nati HanpaBieHHS SMS-TIOBiJOMIICHHS.

3.3.8. ¥ pa3i HecBoeuacHOTO MOBiToMIIeHHST baHky mipo 3aMiny npenctaBHuka Kiienta, bank He Hece
BiJIMOBIAAILHOCTI 32 HABMHUCHI (Iaxpaichki) Aii mpeacTaBHuka KiieHTa, siKi CIPUYUHIIA HAHECEHHS
30uTKiB KiieHTy.

3.3.9.3aiiicHUTH TIOBEpHEHHS BCi€l CyMH 3a00proBaHOCTi mepes baHKOM 3a HECaHKIIOHOBAHUM
oBepapadToM Ta/abo 3a IHIIMMH OAHKIBCBKMMHM IMOCIYraMH, 110 MOXYTh OyTH Ha/JaHiI B paMKax
JloroBopy y HaCTYIHHX BHUITaKaX:

— y pasi posipBaHHs J[oroBopy Ta 3aKpUTTsS MOTOYHOTO paxyHKy/paxyHky 3 EII3 — B nenb

po3sipBaHHs Takoro Jlorosopy;

— Y pa3i NpUNMUHEHHS TPYJOBUX BITHOCHH 3 CYO’€KTOM TOCIIOIApIOBAHHS B paMKax OaHKIBCHKOI
MOCTYTH 3apIUIATHUN MPOEKT — B JCHb NPHUIHMHEHHS TPYIOBHX BIIHOCHH, SIKIIO IHIIE HE
BCTaHOBJIEHO JloroBopoMm.

VY 3B’s13ky 3 M KitieHT nopyuae banky cripsiMOBYBaTH BCi HaJIXO/KEHHS TPOIIOBUX KOIITIB HA

MOTOYHUHN paxyHOK/paxyHok 3 EII3 B mepiry uepry Ha mOBEpHEHHS TaKoi 3a00proBaHOCTI.
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VY BUINAJKy HECBOE€YACHOTO TOTAlIeHHSA 3a00proBaHOCTI 32 HECAHKI[IOHOBAHUM OBepApadTOM
Ta/ab0 MPOIIEHTaMH 32 KOPUCTYBAaHHS TPOIIOBUMH KOIITaMHU 3a00pPTOBaHICTh BBAKAETHCS TAKOIO, 10
npocTpodeHa, Ta 10 KiieHTa 3acTocoByeThCst HeyCTOMKa (TieHs, mTpad), BianosiaHo a0 JloroBopy ta
tapudiB banky.

3.3.10. Hapniiino 30epiratu Ta B )KOJHOMY pa3i HE PO3TOJIONIYBATH 1 HE TIEpeaBaTH TPETIM 0codam
JIaH1 Ta 3aC00M, sIKi BAKOPUCTOBYIOTHCS JJII HOTO aBTeHTH(IKAIIIT 1111 Yac BUKOHAHHS 0aHKIBCHKUX (B
T. 4. IUIATDKHUX) omepauid Tta/abo nii 3 BukopuctanHsm EII3 — morinm, mapomi (moctiiiHi Ta
oanopa3zosi), [IIH-koxu, CVV1- ta/abo CVV2-koau, eneKTpoHHI IJIaTiXH1 3acO0U, MPUCTPOT, HA IKUX
BCTAHOBJICHO T'aMaHeIb TOLIO 1 KOMIIpOMETallis SIKUX MOX€ IPU3BECTH J0 HECaHKI[IOHOBAHUX
KrienTom mnatixaux omnepariid. Jlo MmomeHTy moBigomiieHHs: banky npo ¢akt Brpatu EII3 Ta/abo
IHIUBIAyabHOI 00IKOBOI iH(MOpMaIi pU3MK 30MTKIB BiJi BUKOHAHHS HEHAJICKHUX IUIATDKHHUX
oriepartiii Ta BiAMOBIJAIbHICTh 32 HUX MOKJIaal0Thes Ha KiieHTa.

3.3.11. Heraiino noBiioMuTH baHk NUISIXOM MOJAHHS 10 BIIOKPEMIICHOTO MiApo3niay baHky 3asBu
B JIOBUIBHIN (OpMI B manepoBoMy (IIUISIXOM 0COOMCTOrO 3BEpHEHHS) 200 B €NEKTPOHHOMY BUIJISI (32
nonomororo  3aco0iB C/IBO «IntepHer OaHKiHI»/MOOUIBHOrO 3acTocyHKy «CrystalBank» abo
BUKOPHCTOBYIOUH 4aT-00T 200 TeJerpaM KaHaj, 10 PO3MIIIeHO Ha caiiTi banky) mpo ¢akT BUKOHAHHS
3 MOro paxyHKy HEHaJeKHOI ab0 HeaKIeNTOBAaHOI IJIATIXKHOI omneparlii A oTpuMaHHs iH(opmarii
I0JI0 BiJIIITKOYBAHHS 32 TAKOIO OIEPAIIi€ro.

3.3.12. Bimmkoaysatu banky B moBHOMY 00csi3i Oyab - siKi 30MTKH 1 BUTpATH, sIKi Oylo 3aBIaHO
BHACJTIIOK HEMTPABOMIPHUX 200 HEKOMIIETCHTHHUX il Ta/abo mopymieHs yMoB Jlorosopy.

3.3.13. TloBimomutu bank mnpo ¢akt HaAOyTTA/BTpaTH crarycy moB’s3aHoi ocodu (KiieHnt €
3aI[iKaBJICHOI y BUYMHEHHI MPaBOYHHY 0C00010), (Pi3ndyHOi ocoOH-miampueMiss abo 0coOu, IO
MIPOBAIUTH HE3aJIeKHY IpodeciiiHy AisTbHICTh HETaHO, ajie He Mi3HIIIe IPoTIroM 5 (1’ aTu) pododunx
IHIB 3 JHS HAaOYTTS TaKOro CTarycy, B OyIb-SKOMY pa3i 10 BIAKPUTTS HOBOTo paxyHKy. KiieHT
yKianeHHsM JloroBopy miATBEpKYE, 110 BiH O3HaoOMiIeHH 13 cT. 52 «[loB’s13aH1 3 GaHKOM 0COOM»
3akony VYkpainu «[Ipo OaHkm 1 OaHKIBCBKY [isSUTBHICTB». Y pa3i HOpYIICHHS 3000B’s3aHb,
nepeadayeHuX MM MyHKTOM JlOroBopy, Ta HacTaHHI HEraTUBHUX HacHijkiB Uit banky, Kiient
3000B’s3aHUI KOMIIEHCYBaTH baHKy BCl MMOHECEHI Yy 3B’43KY 3 LIUM BUTpaTH (B TOMY YMCII, ajle HE
BUKJIIOYHO, IITpadu).

3.3.14. Ha Bumory banky KiieHT - B1acHUK (hiHaHCOBUX paxyHKiB 3000B’S3aHHMI Ha/JaBaTH HOMY
iHpopMalilo Ta JOKYMEHTH MpO BIACHUN CTAaTyC MOJATKOBOTO PE3UACHTCTBA, A TAKOX IHIIY
1H(popMalio 1 JOKYMEHTH, HEOOX1H1 JI7Is 3BITHOCTI 3a MIJ3BITHUMHU paxyHKaMH Ha BUKOHAHHS BUMOT
MDKHApPOJHOTO IOTOBOPY, 110 MICTUTh MOJIOKEHHS MPo 00MiH iH(opMalli€ro A MOAATKOBUX LIJEH,
3rojla Ha 00OB’S3KOBICTh SIKOro HajaHa BepxoBHorw Panoro Vkpainu, abo ykiaaeHoro Ha Horo
mijicTaBl MIDKBIJOMYOro J0roBopy. BracHuku ¢iHaHCOBUX paxyHKiB 3000B’s3aHi mpotsarom 10
(ecsitu) poOOUMX /HIB MOBIJOMUTH baHKy Ipo 3MiHY BIANOBITHOTO CTATyCy.

3a HasBHOCTI y banky (sik ¢iHaHCOBOTO areHTa) OOIPYHTOBAHOI, JOKYMEHTAJIBHO IiATBEPIKEHOI
H1703pH, 1110 paXyHOK HaJIeXKUTh JI0 MiI3BITHUX, baHk Haacunae Ha aapecy KiieHTa 3anuT 3 BUMOIOO
PO HaJJaHHA NOACHEHb Ta iH(OpPMaIlii, 10 CTOCYIOThCS MiA03PH.

HenananHs BacHUKOM paxyHKY mpoTsaroM 30 (TpUIIATH) KaJeHIApHUX IHIB 3 JHS OTPUMaHHS
3anuTy banky 3amuryBanoi iHpopmanii Ta/abo AokymMeHTIB abo HamaHHs iHdopmarii Ta/abo
JIOKYMEHTIB, 1110 HE CHPOCTOBYIOTH OOIPYHTOBAHOI Mif03pu baHKy 11070 MiA3BITHOCTI paxyHKYy, €
MiJICTaBOIO IS BiIMOBH B Ha/IaHHI OAHKIBCHKHX MOCIYT, y TOMY YHCII JUIS PO3ipBaHHS JAOTOBIPHUX
BITHOCHH 3 HUM. Y pa3i po3ipBaHHS JOTOBIPHHUX BIJIHOCHH 3 BIIACHUKOM (h1HAaHCOBOIO paxyHKy baHk
MOBEPTA€ 3AIMIIOK KOIUTIB BIACHUKY TAKOTO PaXyHKY Ta HE HECe BiANOBIJAIBHOCTI 32 CIIPHYMHEHI
BJIACHUKY (DIHAHCOBOTO paxyHKY 30MTKH, OB’ A3aH1 3 pO3IpBaHHIM JIOTOBIPHUX BITHOCHH.

3.3.15. TloBinommsatu bank npo 3apaxyBaHHs Ha paXyHOK KOIITIB, SIKI HOMY He HaJIe)XaTh, 1 IPOTITOM
CTPOKY, BCTAHOBJICHOTO YNHHHUM 3aKOHO/IaBCTBOM YKpaiHW, Hagatu baHKy MmIaTiKHY IHCTPYKIIIFO Ha
MOBEPHEHHS KOILTIB.

3.3.16. TIlpotsarom 3 (Tpbox) poOouYMX IHIB BiJ JaTH HAJXO/PKEHHS TOBiMOMIJICHHs 3 baHky mpo
3MIHCHEHHS MOMMJIKOBOTO IEpeKas3y IHILIIOBATH MEpeKa3 3a3HAaueHOi CyMHM KOIITIB Ha KOPHUCTH
BIJIMPAaBHHUKA TUIIXOM HAJaHHS BIAMOBITHOI IUIATIKHOI 1HCTPYKINi. Y pa3l MOPYIICHHsS BKa3aHOTO
cTpoky KiieHT 3000B’s3aHMII NOBEPHYTH CyMy HOMMWJIKOBOI, HEHaJeKHOI ab0 HEaKIenTOBaHOi
MIaThkHOI omepairii, Ta crmatut banky nenro B po3mipi 0,1 % 1iei cymu 3a KOXKHUN JI€Hb BiJl 1aTH
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3aBepILEHHs TaKol IUIATLKHOI onepariii 10 THS MOBEPHEHHS KOIITIB HAa PaxyHOK, aje He Oiuibie 10 %
CyMH TUIaTDKHOI oTepalrii.

3.3.17. KuienT 3000B’43aHUl BiqIIKOAYBaTH baHKy 3amopisHy IIKOAY BHACHIIOK HE3aCTOCYBAaHHS
MOCWJICHOI aBTeHTH(IKAIi y BHUIAAKaX, SKIIO il 3aCTOCYBaHHS BHUMAra€TbCs BiAMOBIAHO 10
3aKOHOJABCTBa a00 ymMoB JloroBopy.

3.3.18. o yxmaneHHs 3asBU-IOTOBOPY PO MPHEIHAHHS 32 0AHKIBCHKOIO MOCTYror «CTpOKOBUI
JIeTIO3UT», «Jlermo3uT Ha BUMOTY», «BiIKpUTTS MOTOYHOTO paxyHKy», «Bigkpurrs paxynky 3 EII3»
HIOPIYHO, MPOTITOM BChOT'O CTPOKY JIii TaKMX 3asiB-IOTOBOPIB PO NPUEIHAHHS, HE PiJIIe HIX OUH
pa3 Ha pIK CaMOCTIMHO onepkyBaTH [[0BiIKYy MpoO CHCTEMY TapaHTYBaHHs BKJIaAiB (i3MYHHX OCi0O
(0ooamoxk 6 0o yiei Ilyoniunoi nponosuyii) (nami — Jdoinka npo ®I'BDO) B enekrponHiit hopmi
HUIIX0M ii 3aBaHTaXKeHH 3 odimiiiHoro caiity banky https://crystalbank.com.ua/ua/deposit_fund/ ta
03HAMOMITIOBATHUCS 3 aKTYAJIbHOIO iH(OPMALIi€I0 PO CUCTEMY rapaHTYBaHHS BKJIaliB (Hi3HUHHX 0Ci0,
3azHadyeHoro B 1id JoBiami npo ®PI'BDO, abo Oe3mocepeHhO y MPHUMIMICHHAX BiTOKPEMICHUX
niapo3ainiB bauky.

3.3.19. KimieHt 3000B’s13aHUI TMCHMOBO MOBIIOMUTH BaHK TpO HAsSBHICTH OOTSHKEHHS MaWHOBHX
IpaB Ha TPOIIOBI KOIITH, IO PO3MIleHI Ha 0aHKIBCBKOMY paxyHKY, MPOTATOM 5 (I1’SITH) THIB MICIA
BUMHEHHS NPABOYKHY, Ha ITJICTaBl SKOTO BUHHKAE OOTSDKEHHS MallHOBHX IPAaB Ha TPOIIOBI KOIITH,
10 3HAXOAATHCS HAa OAHKIBCBKOMY paxyHKY B BaHKy, SIKIIO 1HIIWH CTPOK HE MepeadadeHO TaKuM
MIPaBOYMHOM, 3 HaJaHHSAM BIAMOBIIHUX AOKYMeHTIB. [lnaTixHi onepariii, iHiliiioBaHi 00TSXKyBaueM 3
METOIO 3BEpHEHHS CTATHEHHS Ha MPEJMET OOTSDKEHHS, SKHMM € MAaifHOBI IpaBa Ha TPOIIOBI KOIITH HA
paxyHky Kiienra B banky, He moTpeOyroTh HamaHHs KilieHTOM 3roiu Ha iX BHKOHAHHS, 32 YMOBH
MOBIIOMJICHHSI 3 HaJaHHSIM BIAMOBIMHUX MOKyMeHTiB KirienTom Banky mipo Take oOTsKeHHS.

3.3.20. KimeHTt Takoxx Mae iHII 000B’s3KH, niepeadayeHi nuM JloroBopoM Ta/abo 3aKOHOJAaBCTBOM
VYkpainu, a Takok 000B’s13KH, IO TTOB’sI3aHi 3 paBaMu baHKy, siki BU3Ha4eHi M JloroBopom ta/abo
3aKOHOJABCTBOM Y KpaiHH.

3.4. BbaHk 3000B’s13aHMIi:
3.4.1.B mopsiaky Ta Ha ymMoBax, nepeabadeHux IuM JloroBopoM Ta 3a ymMoBH HamaHHs KiieHToM
HEOOXIJJHOTO IMakeTa JOKYMEHTIB HajgaBaTh Kili€eHTYy MOCiIyrd BiJIOBITHO 10 3asBU-IOrOBOPY MPO
NpU€ETHAHHS.
3.4.2.B pasi BIIKpUTTS paxyHKIB Ui BIACHUX MOTped (Pi3uuHOI0 0c00010, siKa Mae cTaTyc (pi3udHoi
ocoOu-mianpueMs adbo ¢izuyHOi 0COOM, IO MPOBAAUTH HE3AJNEXKHY MNPOPECIHY iSIBHICTS,
NoJaBaTH BIJIOMOCTI MpO BIAKPUTTS/3aKpUTTS paxyHKiB KilieHTa 10 KOHTPOJIIOIOYMX OpraHiB B
HOPS/IKY Ta B CTPOKH, Tiepes0aveHi YMHHUM 3aKOHOIaBCTBOM Y KpaiHH, Ha mo KiieHT, ykiaBmm e
JloroBip, UM Hajae cBoto 3roxy banky.
3.4.3.B pasi BiAKpUTTS/3aKPUTTS paXyHKiB Ha iM’s (i3MUHOiI 0cOOM, BHECEHOI 10 €IMHOTO PEECTPY
OOP>KHUKIB, B IEHb BIAKPUTTS/3aKPUTTS PaXyHKIB MMOBIIOMUTH MPO 11€ 3a3HaYeHUN y EAMHOMY peecTpi
OOpHUKIB OpraH JIep>KaBHOI BUKOHABYOI CITy>KOM a00 MPUBATHOTO BUKOHABIIA.

BcranonroBaTH mi3BITHICTH (PIHAHCOBOTO paxyHKa 3a pe3yjibTaTaMH MPOBEJCHHS MPOLEAYpH
KOMILJIEKCHOT MepPEBIPKH.
3.4.4.BxxuBati OOIPYHTOBAaHMX Ta HAJIEKHUX Yy BIAMOBIAHMX yMoOBaX (0OCTaBMHaX) 3aXO[iB s
MEPEBIPKH CTATYCY MOJATKOBOT'O PE3UICHTCTBA BIIACHUKIB (DIHAHCOBUX PaXyHKIB.
3.4.5.1lpoBoauT KOMILJIEKCHE OaHKIBCbke o0OciayroByBanHs KitieHTa 3rijHO 3 0OpaHOI HHUM
0aHKIBCHKOIO TTOCITYTOO Ta 31HCHIOBATH 3a Jopy4eHHsIM KirieHTa miaTikH1 onepariii BiAMOBIAHO 10
BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, PABUJI IJIATIKHUX CHCTEM, yMOB JloroBopy Ta Tapudis.
3.4.6.1Tlepen yknanenusm JloroBopy Hagatu KitieHTy Ha 6€301UTaTHII OCHOBI iH(OpPMAIIifO TIPO YMOBH,
10 CTOCYIOThCS HaJaHHS OaHKIBCBKOI MOCHYru BiAnoBiaHO a0 JloroBopy (dodamox 4 0o yici
Ilyoniunoi npono3uyii) 3riqTHO BUMOT 3aKOHY PO TIATLKHI TOCIYTd Ta 3akoHY Npo (iHAHCOBI
HOCIYTH.

bank Hanae iHdopmaniro Ta ymoBu JloroBopy nuisixom o3HailomineHHst Kiienra 3 JloroBopom B
narnepoBOMYy/€JIeKTPOHHOMY BUTJISAL IIISIXOM HaJaHHS HOMY JOCTYITY 10 MyOJIiYHOTO (MEpekeBoro)
pecypcey, Ha sIkoMy po3MitieHo Jlorosip.

bank min uvac wamanus iHdopmarii Kiienty no yxmagenHs J[oroBopy JOTpHUMYETHCS BHUMOT
3aKOHOJIaBCTBA YKpaiHM, BKIIFOYAIOYM 3aKOHOJABCTBO y cepl 3aXUCTy MpaB CIOXKUBaYiB, y cdepi
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3amo0iraHHs Ta MPOTHUMIl Jeranizamii (BiIMHUBAHHIO) JIOXOMIB, OJEPKAaHUX 3JIOYMHHHUM ILISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3TOBCIOHKEHHS 30p0i MacOBOT'O 3HUIIICHHSI.
3.4.7.1lepen iHILIIOBaHHAM IUIATKHOI oneparii HagaTh KiieHTy Ha HOro 3anmuT HasBHY iH(QOpPMAIi0
po:

1) MakcMMaJIbHUH Yac BUKOHAHHSI TUIATIXHOI OINepartii;

2) KOMIicCiiiHI BHHAropoiu Ta iHmi 300pu, ski KieHT Mae CIIaTUTH y Mpoleci BHKOHAHHS
IUTaTDKHOI orepalii, Ta 3arajlbHy CyMy KOIUTIB, HEOOXiIHUX Ui BUKOHAHHS IJIATIKHOI
oreparii;

3) opieHTOBHHI Kypc NepepaxyHKy IHO3eMHOI BATIOTH, IO 3aCTOCOBYETHCS JUIS BHKOHAHHS
TJIATKHOT oneparii,

4) iHmy HeoOXiaHy iHpopMariro Ha po3cyn baHky.

3.4.8.0tpumaru 3roxy KiieHTa Ha BUKOHAHHS KOXHOI IUIATDKHOI omepamii, KpiM BHUIAJKIB,
nepeadadyeHux 3aKOHOM ITPO IUIATIXKHI MTOCTYTH.
[Mignmucanns KiieHTOM miaTti>XHOi IHCTPYKWii CBITYMTH NP0 HaJaHHA HUM 3rofu baHky Ha
BUKOHAHHS TUIATKHOI omepartii.

VY pa3i BUKOHaHHS baHKOM TUIaTiXHUX OmNepalliid, OB’ sI3aHUX MK COOOI0 CIUTLHUMHU O3HAKAMH,
y BU3HaUeHUil nepiof yacy, 3rojaa KilieHTa HafgaeThest mepei BAKOHAHHSIM MEPILoi IIATHKHOT onepartii.
[lepen oTpuMaHHIM 3r0/IM IJIATHUKA HA BUKOHAHHS KOXKHOT TUIaTiKHOI oneparii bank 30008’ s13aHmit
3MIIHCHUTH MOCUJICHY aBTEHTU(]IKAI[iI0 KOpHUCTYBaya.
3.4.9.1licns iHimiFOBaHHS TUIATIKHOI 1HCTPYKLII HaJaTH iHINIATOPY APYTrHUil MPUMIPHUK IUIATLKHOL
IHCTPYKIIi, 10 TIATBEPXKYE TPUMHSTTSA 10 BUKOHAHHS MJIAT1XKHOT IHCTPYKIIIT Ta MICTUTH 1H(QOpMAIIiIO
Ipo JaTy i HOMEp IUIATXKHOI 1HCTPYKIii, HalMEHYBaHHS/TIPI3BUIIE, BIacHe iM’sl, IO OaThKOBI (3a
HasBHOCTI), ko KiieHTa Ta HOMep Horo paxyHKy, HaliMeHyBaHHs baHky, cyMy IU1aTiXKHOT onepauii,
NpPU3HAYCHHS IUIATEXY, YHIKaIbHUH ineHTH(dikatop oTpuMmyBadya abo HaliMEHyBaHHS/TPi3BUILE,
BJIACHE iM’sl, 10 0aTHKOBI (32 HASBHOCTI), KOJI OTpUMYBaya Ta HOMEp HOro paxyHKy, HalilMEeHYBaHHS
Ha/laBayva IUIaTHKHMUX TTOCITYT OTPUMYBaJa, AaTy OTPUMaHH IJIaTiXHOI iHCTpyKuii. [Hdopmartis mpo
4ac NPUNAHATTS O BUKOHAHHS IUIAaTXKHOT 1HCTpYKLii baHKoM BioOpakaeTbcs y BUMHKCII O PaXyHKY
iHiniaTopa riarexy (Kimienta) tTa Hamaerscs bankom Kiienty Ha Horo BumMory. Y pasi BiIMOBHU
bankoMm y npuiHATTI MIaTIXHOI IHCTPYKIIii 10 BUKOHAHHS (I10J1aHoi 10 baHKy B marnepoBoMy BUTIISAL)
HajgaTu Taky iH@opMmamiro KiieHTy nuisixoM 3aiMCHEHHS HAMmMCy Ha 3BOPOTHOMY OOIll TUIATIKHOI
IHCTpYKLii MpO NPUYMHY IOBEPHEHHsS JOKyMeHTa Oe3 BUKOHAaHHS Ta 3a3HAu€HHS JaTu Horo
NOBepHEHHsT a00 HajaTh 1HQOpMAIlI0, MOB’S3aHyY 3 HEBUKOHAHHSAM IUIATDKHOI 1HCTPYKIII,
o(opMIIeHOT B €NeKTPOHHIN (opMi, 3aco0aMU TUCTAHIIHHOT KOMYHIKAIIii.
3.4.10. TIlicnms KOXHOTO 3apaxyBaHHsS KOIITIB Ha paxyHOK Kiienta HagaBatu Kiienty iH(opmarito
I0JI0 HallMEeHYBaHHS/TIPI3BHILA, BIACHOTO iMeHi, MO OaThbKOBI (32 HAsBHOCTI) IJIATHHUKA, CYMH
3apaxOBaHUX KOIITIB, KOMICIHHUX BUHAropoJ Ta 300piB nuisixoM HajanHg bankom Kiienty Bunucku
3a oro paxyHkoMm Ha Bumory KiienTta abo muisixom camoctiiiHoro ¢popmysanHs KiieHTOM BUIIMCKH
3a MOT0 paXyHKOM 3 BHKOPHUCTAHHSIM €JEKTPOHHOIO TUIATIXKHOTO 3ac00y B CHCTEMI JUCTAHIIMHOTO
00CIIyroByBaHHS.
3.4.11. HapmaBatu KiienTy iHpoOpMaliro npo KOXKHY BHKOHAHY IUIATDKHY OIEpaIiilo 3a HOro
paxyHKoOM (BIZIOMOCTi, sSIKi JalOTh 3MOTY 1I€HTH(IKyBaTH BUKOHAHY IUIATDKHY OIepalliio, cymy
IUIAaTDKHOI omepanii y BamioTi paxyHKy KilieHTa Ta y BalioTi IUIaTDKHOI omeparii, cymMy BCiX
KOMICIMHUX BHHAropoJ Ta 300piB, 1mo yrpumani 3 KiieHTa 3a BUKOHaHHS IUIATLKHOI omepartii, Kypc
nepepaxyHKy 1HO3eMHOI BaIIOTH, JaTy 1 4ac MPUHHATTS 10 BUKOHAHHA IUIATIKHOI 1HCTPYKIIII, 1aTy
BAIIOTYBaHHS) OJMH pa3 MPOTATOM KaJeHJApHOrO Micsls Ha Oe30IUIaTHIM OCHOBI IIISXOM
dbopmyBanHs Bunucku. Kiientu, mo € kopuctyBadamu CJIBO «IHTEpHET-0aHKIHT»/MOOITEHOTO
3actocyHKy «CrystalBank» (ypa3i TexXHIYHOI MOXJIHMBOCTI), (OPMYIOTh BHUIUCKH CaMOCTIIHO
3ac00aMH I1€T CUCTEMHU.
3.4.12. Osnaitfomutu Kiienra 3 iHpopmaliiero npo cucreMy rapaHTyBaHHsI BKJIaAiB (pi3uuHuUX 0cil, B
MOPSAIKY, BU3HAUeHOMY B po3auii 15 miel [1yoniuynoi npomno3uii.
3.4.13. TlpunuauTH 006CIYrOBYBaHHS JOBIPEHOI 0COOM 3a IOBIpEHICTIO, y BUNAaAKy cMepTi KimienTa —
JIOBIPUTEIISI, TIPO 1110 CTasIo Bimomo baHky.
3.4.14. 3abe3neunTH 3apaxyBaHHS CyMH KOIITIB 3a IJIATDKHOIO Omepalli€o Ha paxyHok Kiienra
MIPOTSTOM ONEPAIIHHOTO JHS, B IKWI BIOYI0CHh HAJAXOHKEHHS KOIITIB HA paxyHOK banky a0o B iHIUH
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CTpOK, BU3HaYeHU JloroBopom. baHk Mae mpaBo MpU3YNMHHUTH 3apaxyBaHHs KOIITIB 0 3 (TPbHOX)
OTIEpaIlifHUX JTHIB Y pa3l aBTOMAaTUYHOTO BHUSBIICHHS 30iry MaHMX ydacHHKa (h)IHAHCOBOI omepartii 3
JAaHUMU 0COOM 3 TepeniKy oci0, MOB’S3aHMX 3 MPOBAKEHHSIM TEPOPUCTHUYHOI AisIIBHOCTI abo
MIEPEITIKY 0C10 CTOCOBHO SIKUX 3aCTOCOBAaHO MIXKHAPOJIHI CaHKIIi Ta/a00 3 JTaHUMHU 0COOH 3 OyIb-SKOTO
HIIIOTO MeperiKy 0ci0, 0 BUKOPUCTOBYETHCS baHKoM.

3.4.15. TlpuiiMatu 10 BUKOHAHHS JOKYMEHTH, HAJICKHO AKIENTOBaHI Yy BIJIIMOBIIHOCTI O BUMOT
CABO «IuTepHeT-0aHKiHr»/ MOOiITEHOTO 3acTocyHKY «CrystalBank». EnexTpoHHI JOKyMEHTH, IO
HajexHo He aknenToBaHl B C/IBO «IaTepHeT-0aHKIHM/MOOUTEHOMY 3acTOCYHKY «CrystalBank» He
MaroTh IOPUANYHOI CUIIM, BaHKOM He po3IiIsAaoThes 1 HE BUKOHYIOThCS.

BinmoBiganbHICTh 3a OCTOBIPHICTH iH(OpMAaIii, IO MICTUTHCS B PEKBI3UTaX EIEKTPOHHOT
maThkHOT 1HCTPYKIii, Hece KuieHT, sikmii ii aknenTyBaB Ta HagiciaB g0 BUkoHaHHS bankowm. [Ipu
11boMy CTOPOHM BU3HAIOTH, IO MiApoO0Ka MOCTIHHOTO maposist Ta/abo oxHOpa3oBoro mapods Kiienrta
HeMOXJIHBa 6e3 po3noBciopkeHHs KitienTom Takoi iHdopmartii Tpetim ocodam.

3.4.16. 3piiicHroBatu npuitManHs ToTiBKU Bif Kiienta Ta Bumady rotiBku KiieHTy BiAmoBimHO 110
YUHHOTO 3aKOHOJABCTBAa YKpaiHM, HOpMaTUBHO-NpaBoBUX akTiB HBY Ta BHyTpimHIX npouenyp
banky.

3.4.17. HanaBatu koHcynbTalii KiieHTy 1010 KOPUCTYBaHHA IUIATDKHUMHU Tociayramu banky, 3
NUTaHb JOTPUMaHHS OaHKIBCHKOTO 3aKOHOJABCTBA IIO/O0 MOPSIKY 3/1HCHEHHS PO3paxyHKiB, Tapu(dis
TOLO.

3.4.18. Posrnsparu 3asBu KitieHTa 1 MOBIIOMIIATH y MUCEMOBIH (hOpMi TTPO Pe3yIbTaTH PO3TIISY.
3.4.19. Posraspatu mpereHsii, oTpuMmani Big KilieHTa y NMHUChMOBOMY BUTJISAII BIAMOBIIHO [0
3aKOHOJIAaBCTBAa YKpaiHH i BHYTpIIIHIX mporenyp banky.

3.4.20. 3abe3nedyBaTH KOHCYNbTAIlll0 Ta MPUIHOM 3aMUTIB, y pa3l BUHUKHEHHsS MUTaHb MI0JI0
0aHKIBCHKOTO OOCIYroBYBaHHS, 3a TeneoHaMHu KOHTAaKT-LEeHTPY banky uepe3 ¢yHkmito 3amoBUTH
«3aMOBUTH JI3BIHOK» Ta/ab0 yaT-00T Ha caiiTi baHky.

3.4.21. Bwuparu Kiienty kaptky npotsrom 10 (mecsiti) podounx JHIB 3 AHS HaJaHHS OCTaHHIM JI0
banky 3asBH-710TOBOpY NpO NpHUETHAHHSA 10 BIANOBIAHOI OaHKIBCHKOI MOCIYTHM Ta HaJaHHS BCiX
HEOOX1THUX JOKYMEHTIB 1 CIUTaTH BIAMOBIIHUX KOMICIH 3rifHO 3 Tapudamu.

3.4.22. 3a0e3niedyBaTy 3/1MCHEHHS PO3pPaxyHKIB 3a IUIATDKHUMH ONEpalisiMM 3 BHKOPHCTaHHIM
KapTKU B MEXax IUIaTKHOTO JIIMITY BIPOJOBXK CTPOKY il KAPTKU 3 ypaxyBaHHSIM OOMEXEHb, 1110
BCTaHOBIIIOIOThCA Oe3nocepeanbo Kmientom, bankom Ta/a6o MIIC/HIIC.

3.4.23. TndopmyBatu nepkaTens MPO BHUIAIKH MIABHIIEHOTO PU3UKY 30MTKIB UIA JepKaTens i
noB’s3aHi 13 UM 000B’s3ku CTOpiH, IO BKIIIOYAIOTH Oy/b-sKi OOTPYHTOBAaHI OOMEXKEHHS 100
C1oco0iB Ta MiCllb BUKOPUCTAHHSI KAPTKHU.

3.4.24. 3abnokysatu EII3 y Bunanky 3BepHenss Kiienra 3 mpuBoay Brpatu (Bukpazaenss) EII3, abo
ko Kuient BBaxkae, mo i#oro IIIH-kox posrosomeHuidt 4u cTaB BIJOMHUM TpeTIM ocobam Ta
poszbnokysatu EII3 y pa3i oTpuMaHHs BiAMOBIAHOI MUCHEMOBOI 3asiBH Bif KiieHTa.

3.4.25. TlocTaBuUTH KapTKy Yy CTOII-CIIUCOK TIicias oTpuMaHHS Big KirieHTa BIiAMOBITHOTO
MMOBIOMIIEHHS Ta 3AIMCHATH BCl BIAIIOBIMHI 3aX0aM JUIS MiHIMIzamil MoJIuBUX 30uTKiB KirieHra.
[TocTaHOBKa KapTKU B CTOM-CHHUCOK 3/11HCHIOETHCS HEraifHO Micis OTpUMaHHA NmoBigoMieHHs Kiienrta
BiJIMOBiAHO 10 yMOB JloroBopy.

3.4.26. TloBimOMHUTH KOpPHCTyBada IpO Te, IO BiH Mae MpaBo 3akputu paxyHok 3 EII3 Ta mpo
KOMICiifHy BUHaroposy, sika Moke CTATYBaTHUCS €MITEHTOM 3a 00CIIyrOBYBaHHS LbOT0 paxyHKY 3 EIN3,
SKIIO B KOpHcTyBada Hemae Ounpine airounx EI13, eMiTOBaHHMX 70 IBOTO paxyHKY.

3.4.27. Y BuUnmaaxy oTpuMaHHs 3asBU o 3aKpUTTs paxyHKy 3 EII3 (10 sikoro BumyieHo xoua 6 oHy
KapTKYy/sKI10 HeMae Oubine airounx EI13, emiToBaHMX 10 IHOTO paXyHKY) Ta IPUIMHEHHS i1 KapTKH,
BUIUIATUTH 3aJIMILIOK KOIITIB, 110 3HaXOAAThCs Ha paxyHKy 3 EII3, roriBkoro abo nepepaxyBaTu HOro
Ha 1HIMA paxyHok KiieHTa 3ri/1HO 3 HOro MMCbMOBOIO 3asiBOIO uepe3 45 (COpoK I’sITh) KaJleHAapHUX
JHIB 3 AHs noaaHHs KilieHTOM 3asBU PO 3aKPUTTS paxyHKY Ta IMicis MOBEPHEHHS KapTku 10 baHky.
VY Bumanky BimMoBu KitieHTa a60 HEMOXKIMBOCTI TOBEPHYTH KapTKY 10 baHKy, 3aKpHUTTS paxyHKY 3
EII3 Ta moBepHEeHHS 3aJIMIIKY KOIITIB 3 paxyHKY 3 EII3 311ilicHIOETbCS Y BIAOBIHOCTI 10 BHYTPIIIHIX
npouenyp banky.

3.4.28. BuxonyBatu (yHKIIi areHTa BaJIOTHOTO HArJsAAy Y BiJNOBIAHOCTI O BHMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
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3.4.29. 3abe3neuyBartu 30epexenHs iHpopmarii npo KiieHra, 1o craHOBUTh 0aHKIBCHKY TAEMHHUIIIO,
3a BUHATKOM BHIIAJIKIB, BU3HaUE€HUX J[OrOBOpPOM Ta KOJIHM PO3KPUTTS Takoi iH(OpMaIlli BUMaraeThes
HOpMaMU 3aKOHOJIaBCTBA.

3.4.30. bank 3000B’s3aHmii BiaiMoBHTH KiTieHTY y BCTAHOBJIEHHI/MMATPUMAHHI JTOBHX BiJIHOCHH/
MpPOBEJICHHI (iIHAHCOBHX OMEpalliil y BUITaKax, BCTAHOBICHUX 3akoHOM 1po [IBK/DT, B Tomy uuci,
po3sipBaru 1ieii Jlorosip 6e3 nonepenusoro inGopmysanHs Kiienrta, moBigomusiy Kiienta npo ¢akt
fioro po3ipBaHHs 13 3a3HAYEHHSM JaTH HOTO PO3IPBaHHSA Ta IMiJICTaB PO3IPBAaHHS IIUISIXOM HAIIPABIICHHS
BIJITOB1THOTO TTOBiToMyIeHHS KitieHTy.

3.4.31. bank 3000B’s3aHuit BinMoBuTH KitieHTy y TpoBeieHHI TiaTikHUX onepaliiid Kirienra y pasi,
skiro 1o KimieHnra 3acTocoBaHi BiAMOBIIHI 00MEXyBalbHI 3aX0/11 (CaHKIIIT) 3T1IHO 13 3aKOHOIaBCTBOM
VYkpainu.

3.4.32. bank 3000B’s3aHuil BiaMoBUTH Kili€eHTY y mpoBelneHHI HE3aKOHHUX OmNepalliil IIIsIxoMm
HECaHKI[IOHOBAaHOTO BTPYYaHHS B poOOTY 1H(POPMAIIIHO — TUIATDKHUX Ta aBTOMAaTU30BAaHUX CHCTEM
Banky ToO1110, SKIIIO TaKa oneparis MiCTUTh 03HAKA KPUMIHAJILHOTO IPABOIMIOPYIIIEHHS, Tepe10a4eHOro
crartsmu 185, 190-192, 200, 361, 361-2, 362-363 KpumiHainbHOTO KOAEKCY YKpaiHH.

3.4.33. Bbank 3000B’s3aHui 00MexuTH TpaBa KirieHTa 111010 po3nopsKEHHS aKTHBAMH, Y BHITAIKAX,
BCTAHOBJICHUX  3aKOHOJABCTBOM  YKpaiHM, a TakoX y pa3l 3ynuHeHHsS (PiHAHCOBUX
oriepariii/3aMopoKCHHsI aKTHBIB, TIepe0aueHIX 3aKOHOM TIPO TPOTHIIO JIeTai3allii.

3.5. BianosigajibHicTh cTOPiH

3.5.1.3a HeBuKkOHaHHS a00 HeHalexHe BHUKOHaHHI yMoB JloroBopy CTOpoHH HeECyThb
BiIMIOBIJANIbHICTb, Iepei0aueHy YHHHUM 3aKOHOAaBCTBOM YKpaiHH, MpaBUJIaMH IJIATIKHUX CHCTEM i
uuM /{oroBopom.

3.5.2. KitieHT Hece BiAmoBigajibHicTh 3a:

— TPaBWIBHICTH 3aIIOBHEHHSI PEKBI3HTIB IUIATIKHOT IHCTPYKIIIT;

— 3a BiAMOBIAHICTH iH(OpMaIii, 3a3HaU€HOT B IJIATKHINA IHCTPYKIIii, CYTI MIATIXKHOI onepariii. ¥
pa3i BUSBJIEHHsS HEBIAMOBIIHOCTI Takoi 1HQopMallii, B TOMYy YHCII HiJ 4Yac MPOBEIEHHS
IUTATDKHUX ~ Omepaliif, MOB’A3aHMX 13 3/IMCHEHHSAM MiJIPUEMHHULBKOT Ta HE3aJeKHOi
npodeciiinoi aisbHOCTI, KiieHT BinmkomoBye baHKy 3aBaaHi BHACHiIOK IbOTO 30MTKH
(rkony) Ta/abo MosxiMBi mTpadu (B pasi ix 3acrocyBaHHs 10 baHky);

— 30uTkM, 1o Oynu 3anonisHi banky y Bumagky HagaHHs KiieHTOM HeBiJMOBIIHOI/
HEJ0CTOBIPHOI 1H(OopMallii Ta Mae BIIIIKOAYBAaTH baHKy 3amojisiHy IIKOAY B po3Mipi IPSIMUX
TIHCHHUX 30UTKIB;

— BUKOPHUCTAHHS KOILTIB 31 CBOiX paXyHKIB, B TOMY YHCJIi BUKOPUCTaHUX 3a Joromoroto EII3;

— Bcl matikHi onepanii 3 EIN3, mo cynpoBopkyroThCsl aBTeHTH]IKaIli€l0 (10 MOMEHTY Ta IO
3akiH4eHH1 OnokyBaHHs EII3) mpoTsaroM BChOro CTpOKY KOPUCTYBaHHS HUMH, 33 BUHSITKOM,
SKILO JOBEJICHO, 110 Aii abo 6e3nisbHicTh KiienTa npussenu no Brpat EIN3, posronomenns
[TIH-kxony a6o iH10i iHpOpMaIlii, sKa 103BOJISIE 1HILIIOBATH IJIATLKHY OINEpalliio;

— HegotpuMaHHs KilieHTOM BUMOT 1100 3aXUCTy 1H(opMallii 1 371iiCHEHHS HelTpaBOMIpHUX il
3 KOMIIOHEHTaMH IJIaTDXHOI 1HPPacTpyKTypu (y TOMY YHCII IJIATDKHUMHU 1HCTPYMEHTaMH,
oOJaZiHaHHSAM, MPOrpaMHUM 3a0e3leyeHHsIM), 3 MOAAJBIIMM BIAMIKOAYBAHHAM KO,
3anonisiHoi banky. Y pasi Hepotpumanus KirieHToM 3a3HaueHUX BUMOT baHK 3BUTBHIETHCS BiJl
BiAMOBimambHOCTI Tiepea KimieHToM 3a BUKOHAHHS TJIATIKHUX OTeparii;

— 32 HECBO€YACHY OIUIATY IUIATIKHUX TTOCIYT, iependadeHnx M JJorosopom. KitieHT crimauye
banky nento y posmipi 0,1 % Big cymu 3a00proBaHOCTI 3a KOXXHHH JIeHb MPOCTPOUYEHHS
BUKOHAHHS 3000B’s3aHb;

— HEBUKOHAHHS YMOB 1IbOT0 J[OroBOpYy.

3.5.3. BaHk Hece BiaMOBiTabHICTH BiAMOBIIHO 10 BUMOT YHHHOT0 3aKOHOAABCTBA YKPAaiHu 3a:

— aKTYaJIbHICTb Ta JOCTOBIPHICTH iH(OpMaIlli, PO3MIILEHOT Ha CailTi;

— BUKOHaHHS YMOB JloroBopy, 3asB-10roBOpPIB NMPO MPHUETHAHHS Ta TapUQIiB;

— 30epeKeHHs KOIITIB, po3MimeHnx KilieHToM Ha paxyHKax;

— BUKOHAHHS TOMMJIKOBOI, HEAKIENTOBAHOI IUIATDKHOI omeparii ad0 BHKOHAHHS ILIATIKHOL
oreparii 3 MOPYIIEHHSIM YCTaHOBICHHX LKUM JloroBopoMm cTpokiB. baHK y pa3i BUKOHAHHS
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MIOMMUJIKOBOI, HEHAJIE)KHOT, HEAKIENTOBAHOI IUIATKHOI omepanii a0 BUKOHAHHS IJIATIXKHOI
ormepailii 3 MOPYIICHHSIM YCTaHOBJICHHX UM JIOrOBOpOM CTpPOKiB 3000B’S3aHMI Ha 3amuT
KitienTa, skoro BiH 00CIyroBy€e, HEBIAKIAIHO BXXHUTH 3aXOJIiB JUIsl OTPUMAHHS BCi€i HasBHOT
iHdopmarrii mpo mIaTi>kKHy onepariito Ta HajgaTu ii KitieHTy 06e3 CTSArHeHHS TUIaTH,

— HE3aKOHHE PO3TOJIOIICHHS/BUKOPUCTAaHHS 1H(pOopMaIlii, 0 CKiIaaae 0aHKIBCbKY TAEMHHIIIO;

— HEIOTPUMAaHHS BCTAHOBJICHUX BUMOT IOA0 OOpPOOKH MepcoHaIbHUX AaHUX KitieHTIB mmia dac

Ha/IaHHS TUIATIKHUX TOCIYT;

— TMOPYIICHHS MPaB Ta IHTEPECIB CIIOKUBAYIB;

— He 37aiiicHenHs npusynuHeHHs (OnokyBanns) EINI3 y Bumaakax, komu GnokyBanus EII3 e

000B’SI3KOBUM 3TiJIHO 3 yMoBaMu JloroBopy;

— nii abo Oe3MisUTbHICTh CBOIX MPAIIBHUKIB, y TOMY YHCII 32 HEBHKOHAHHS a00 HEHAJIC)KHE

BUKOHAHHS TUTATDKHUX omepalliii Ta/abo 3a 3amo/lisiHy mKOYy.
3.5.3.1. bank Hece BiAmoBigagbHICTh nepea KilieHTOM 3a MIaTiKHUMHU OTEpPaIlisiIMU, BUKOHAHUMH 3
MOPYIICHHSIM YCTaHOBJICHUX UM J[0rOBOpPOM CTPOKIB, y pasi:
— TOpYUICHHS 3 BUHU BaHKy CTpOKY BUKOHAHHS IJIATIXKHOI OIepanii;
— TMOpYIICHHSA 3 BUHU baHKy cTpOKY 3apaxyBaHHS KOILTIB 32 IUIATIXKHOIO OMEPaLli€lo Ha paxyHOK
Kiienra, Bumiaru ix y TOTiBKOBii ¢opmi Ta/abo 3a0e3medeHHs JOCTYITHOCTI KOIITIB;
— mopymieHHsT BaHKOM CTpOKYy MOBEpHEHHS KOIITIB Yy pa3i HEMOKIMBOCTI BCTaHOBJICHHS
HAJIEKHOTO OTpUMYBada ado0 y pa3i HeSIBKM OTpPUMYBaua rOTIBKOBOTO TepeKasy.
3.5.3.2. bank y pa3i mopymeHHs CTPOKIB BMKOHAHHS IUIATDKHUX Omeparii, nepeadayeHux UM
Horoopom, 30008’ s13anuii cruiatutu Kiienty nento B po3mipi 0,1 % cyMu mpocTpoYeHOro miaTexy
3a KO)KHUH JIeHb POCTpOUeHHs, ane He Outbme 10 % cymu mnatixkHoi omepartii.
3.5.3.3. bank B pa3i mopyuieHHs cTpoKiB HajaHHA (abo B pa3i HEHaJaHHS) HaJaBady IUIATIKHUX
MOCIYT TUIATHUKA IUIATDKHOT IHCTPYKINIT ITiJ Yac iHIMIFOBaHHS JeOETOBOTO IMepeKa3sy 3000B’s3aHMMA
crutatutu Kiienty mrpad y posmipi 1 % 3a3HaueHoi B mIaTHKHIN IHCTPYKIIT CYMH, a TAKOXK HEraitHO
MOBTOPHO HAaIIPAaBUTHU IUIATIKHY IHCTPYKIIIIO Ha/laBavyy MJIATHKHUX MOCTYT IJIaTHUKA.
3.5.3.4. Bbank Hece BiAMoBigaNbHICTh epea KiTieHTOM 3a TOMUIIKOBI IJIATKHI OTepailii, y TOMy 4ucii
3a BUKOHAHHS:

— MOMWJIKOBOI IUTaTIXKHOI onepallii Ha paXyHOK HEHAJIE)KHOTO OTPUMYBaya;

— IOMMJIKOBOI IUTaTIXKHOI omnepallii 3 paXyHKy HEHaJIeKHOTO TIaTHUKA;

— IUIaTDKHOI omeparii 3 paxyHKy IUIaTHHMKAa 0e3 3aKOHHUX IMiJICTaB a00 BHACIIJIOK 1HIIUX

MTOMUJIOK Ha/laBaya MIaTiHUX MOCIYT.

VY pa3i BUKOHaHHS MIOMUJIKOBOI IJIATIKHOI Onepallii Ha paxXyHOK HEHaJIeKHOro oTpuMyBada bank
3000B’s13aHUIM HerailHO MIC/ BUSBJIEHHS MOMMJIKM NMEPEKa3aTH 3a PaXyHOK BJIACHUX KOUITIB CyMY
maTixkHOi oneparii KiieHTy, a Takox crutlatutu Womy mneHto B po3mipi 0,1 % cymu mpocTpoueHoro
IUIATEXY 38 KOXKHHUHA JEHb MPOCTPOUYEHHS BiJ| IHS 3aBEpPLICHHS MOMMUJIKOBOI IUIATLKHOI omepartii 10
JTHS Tiepeka3y KoIITiB Ha paxyHOK KiiieHTa, ane He Ouibie 10 % cyMu miati>kHoi oneparii.

VY pa3i BUKOHAaHHS NMOMMWJIKOBOI IUIaTiXHOI omepauii 3 paxyHKy Kiienta bank 3000B’s3aHuii
HETaitHO MICTIsl BUSBIICHHS TOMIUJIKHY a00 MMiciisi OTpUMaHHs oBiomiieHHs KitienTta (3ai1exHo Bif TOTO,
1110 Bi0yJI0CS paHillle) IepeKa3aT 3a paXyHOK BIACHUX KOIITIB CyMY IUIaTIXHOI orepailii Ha paXyHOK
KnienTa ta crutatutu oMy neHro B po3Mipi 1mo/BiiiHOT 00J1ikoB0o1 cTaBku HatioHanbHOro OaHKy 3a
KO>KHUH JIeHb BiJl JTHS CHMCAHHS 3 PaXyHKY KOUITIB 32 TIOMHJIKOBOIO IIJIATIXHOIO OIEPAIi€ro 0 JHS
MOBEpHEHHs1 KOIUTIB Ha paxyHok Kuienra. bank Takox BigmkojnoBye KiieHTy cymy
yrpumanoi/ciaueHoi KilieHTOM KOMICiHHOI BHHAaropoAu 3a BHKOHAHY HOMWJIKOBY IUIATDKHY
ormepairiro (3a HassBHOCTI TaKOi KOMICIHHOT BUHArOPOIH ).
3.5.3.5. bank wece mnepen KiieHTOM BiAMOBIAANBHICT, 32 HEAKICITOBAHUMH IUIATIKHUMH
omepaiisiMu. Y pa3i BUKOHAHHS HEAKIIETITOBAHOI IUIATIXKHOI omeparllii bank 3000B’s13aHuil HeraitHO
micyisl BUSIBJIEHHS (DaKTy BMKOHAHHS HEAKIENTOBAHOI IJIATIXKHOI omeparii abo micis OTpUMaHHA
noBigomieHHs KiienTa (3a1exH0 Bij TOTO, 1110 B1I0OyBasIoCs paHillle) MOBEPHYTH 3a paXyHOK BJIACHUX
KOILTIiB CyMY HEaKLENTOBAaHOI IJIATiXKHOI omepallii Ha paxyHok KiieHTa, a TakoX CIUIATUTH HOMY
MEHI0 B PO3Mipi MOJBiMHOI 00MiKOBOI cTaBkM HarioHanpbHOro OaHKy 3a KOXHUW JCHb BIJ ITHS
CIHMCaHHS 3 paxyHKy IUIaTHMKAa KOIITIB 3a HEAaKIENTOBAaHOIO IIATDKHOIO OMNEpari€ro A0 IHA
MOBEpPHEHHS KOMTIB Ha paxyHoK KiienTta. bank 3000B’s3aHuil Takox BimmkomayBatu KieHty cymy
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yrpumanoi/ciaueHoi KiieHToM KOMiciHiHOI BHHAropoay 3a BHKOHAHY HEAKIENITOBAHY IUIATLKHY
orepairiro (3a HassBHOCTI TaKOi KOMICIHHOT BUHArOPOIH ).

3.5.3.6. fkmo Bcymepeu HamaHoro KilieHTOM HaJIGKHOTO PO3MOPS/KEHHS TMPO  BiIKIMKAHHS
MJIaTHKHOT THCTPYKIII CyMy IUIATDKHOI omeparlii cnucaHo 3 paxyHKy KimeHta Ta mepekaszaHo
oTpuMyBauy, baHk 3000B’A3aHHMII HEralHO IICNIA BHSBICHHS TOMIJIKA a00 TMICIS OTPUMAaHHS
noBigomiieHHs KiieHTa (3amexHo Bijx TOro, 1o BiI0OYJIOCS paHillie) MOBEPHYTH 3a PaXyHOK BIIACHHUX
KOILTIB CyMy IUIaTIXHOI onepanii Ha paxyHok KiieHTa Ta crijatuTé oMy NeHro B po3Mipi MoABIHHOT
00J1ikoBOi cTaBku HamioHanpHOTO 0aHKY 3a KOXKHUM JIeHb BiJ JHS CIMCaHHS 3 paxyHKy Kiienta
KOIITIB 32 MUIATIKHOIO OTEPAIIEr0 A0 JHS MMOBEPHEHHS KOITIB HA paxyHOK KitieHTa.

3.5.3.7. bauk 1miciad BHABIECHHA [IOMWIKM OJHOYACHO 3000B’g3aHMii HETraiiHO ITOBIJOMUTH
HEHAJIS)KHOTO OTpHMYBada MpPO BUKOHAHHS MOMHJIKOBOI IUIATIXHOI omeparii 1 mpo HEoOXiTHICTh
1HIIIFOBaHHS HUM IUIaTDKHOI omeparlii baHKy Ha eKBiBaJIGHTHY CyMy KOIITIB MPOTATOM 3 (TPbOX)
poOOUMX JIHIB 3 THS HAJAXOJKEHHS TAKOTO IMOBITOMIICHHS.

Bank mig vac HagXOKEHHS KOINTIB BiJi HEHAIEXKHOTO OTPUMYBauya 3allUIIA€ iX Yy CBOEMY
PO3MOPSKEHHI, 3a YMOBHM BHMKOHAaHHSA CBOiX 3000B’s3aHb 3 BIAIIKOAYBaHHS, Meper0adeHux
mignyakramu 3.5.3.4. - 3.5.3.6 miei IlyOmiunoi mpono3urii. Y pa3i mopymieHHS HEHAICKHUM
OTpUMYBaueM TPHUJACHHOTO CTPOKY baHk Mae mpaBo BUMaratu BijJ HEHaJEKHOTO OTPUMYyBaya CILIATH
neHi B po3mipi 0,1 % cyMu mpoCTpPOYCHOTO IIIATSXKY 3a KOXHHUHM JCHb BiJ JIaTH 3aBEPIICHHS
MOMMJIKOBOT TUIaTIXXHOT onepallii 1o JHs MOBEpHEHHs KOIITiB Ha paxyHOK KiieHra, ane He 6inbiie 10
% cymu maTi>kHoi omepartii.

VY pa3i HeHaJIXOMKEHHS KOINTIB BiJl HEHANEKHOro OTpuMyBaya baHk Mae mpaBo Ha ix
BIJIIIKOAYBaHHS y CYIOBOMY MOPSAKY.
3.5.3.8. V¥ pasi, ko HeHasnexxHUM oTpuMyBaudeM € KiieHnt banky, bank 30008 s13aHuii 3a010KyBaTH
KOIITH B CyMi HEHAJIEXKHOI IUIaTiKHOI omepanii Ha paxyHKy Kiienra Ha ctpok g0 30 (TpuausTy)
KaJIeHJapHUX JHIB JJIsl BCTAHOBJIEHHS MPaBOMIPHOCTI IJIATLKHOI omepaiii y pas3i ompoTecTyBaHHS
HEHAJISKHOI IUIATDKHOI omepamii IIaTHUKOM Ta/ab0 Ha BUMOTY HaJaBaya IUIATDKHUX MOCTYT
TJTaTHHKA.
3.5.3.9. BaHnk, sIK €MITEHT IUIATIKHOTO 3ac00y, Ha Yac BCTAHOBJICHHS iHIIIaTOpa Ta MPaBOMIpPHOCTI
TUIATIKHOI onepailii, ane He OiIbIIe HiX YIpoAoBxk 60 (LIicTAecsITH) KaJeHAapHUX JHIB Ma€ IPaBo HE
MOBEPTATH HA PaXyHOK HEHAJIE)KHOTO TUIATHUKA CYMY IOTIEPEIHBO CIHCAaHOI HEHAIEKHOI TUIaTIKHOT
orepariii.
3.5.3.10.3 momenTty noBinomienns Kiienrom banky mpo ¢akrt Brpati EINI3 Ta/abo inguBixyamsHOT
00mikoBo1 iH(opmanii pu3MK 30UTKIB BiJ BUKOHAHHS HEAKIIETITOBAaHMX/HEHATIEKHUX IUIATIKHUX
orepalliil Ta BiAMOBIJAIbHICTh TOKJIAIal0THCSl HA baHKk.

3.5.4. Bauk He Hece BiANOBigaJIbLHOCTI:

— 32 JIOCTOBIPHICTb 3MICTY IUIaTKHUX 1HCTPYKILiH, opopmienux Kiienrom;

— B pa3l 3aTpUMKHM B PO3paxyHKax, 3a MOMMJIKHM MiJ yac 3iHCHEHHS MepeKasiB, 10 BUHMUKIN
BHACJIZIOK HEMOBHUX a00 HEYITKUX TIUIaThKHUX iHCTpyKui Kiienta Ta/abo OGaHkiB-
KopecnoHAeHTIB 3 BuHU KitieHTa Ta/abo TpeTix oci® ado 3 1HIMX MPUYHH, HE3aJEKHUX BiJ
banky;

— 3a KOH(JIIKTHI CUTYyallii, 110 MO>KYTh BUHUKHYTH Y 3B 513Ky 3 BiaMoBo0 KiieHTy B mpuiiomi
KapTKHU Ui OIIaTé ToBapiB (poOit, mocayr) y Toprouis/IITKC;

— y BUNQJKY, AKII0 nopyueHHs: bankom JloroBopy cTano HaciaikoM TEXHIYHUX 300iB y poOOTI
armapaTHUX 1 MPOrpaMHUX 3aco0iB, sKi 3a0e3NedyloTh MPOBENEHHS IUIATDKHUX omepariil 3
KapTKaMU (B1JIKJIFOUEHHS/ yIIKOIKEHHS €JIEKTPOKUBIICHHS 1 MEPEXK 3B 513Ky, 3001 TPOrpaMHOTO
3a0e3neueHHs! MPOLECUHTOBOTO LIEHTPY, TeXHIYHi 3001 y po6oTi kanamiB 3B’ s13ky MIIC/HIIC i
1HII1 cUTYyalii), IKi cTanucs He 3 BUHU baHky;

— 3a TMOpyHIeHHs 3000B’s3aHb BHACHIJOK HACTaHHS BHUMNAAKIB, IO 3HAXOIATHCS T03a HOTO
KOHTPOJIEM Ta OB’ s13aHi 31 3005IMH B pOOOTI 30BHIIIIHIX CUCTEM OILIATH, PO3PaXyHKIB, 00pOOKHU
1 lepeaadi MaHUX Ta/ab0 3a BUHUKHEHHS 1HITUX KOH(QIIKTHUX CHUTYaIlil 1mo3a cdeporo ioro
KOHTPOJIIO (30KpeMa TEXHIYHMX HECIPaBHOCTEW 3ac00iB TeNeQOHHOTO 3B’SI3KY JepiKaTelis
KapTKH, OllepaTopiB MOOILTLHOTO 3B’ SI3KY TOIIIO);

— 3a HEeBUKOHaHHs a00 HEHaJIe)KHE BUKOHAHHS Oy/Ib-sIKOTO 3 MOJI0KEHb J[oroBopy y pasi 3MiHU
YMHHOTO 3aKOHOJABCTBA YKpaiHW (IPUHHATTS HOBHUX 3aKOHIB a00 iHIIMX HOPMAaTHBHO-
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MPaBOBUX AakTiB), B TOMY 4YHCJIi HOpMaTHBHO-TlpaBoBHX akTiB HBY, ski 3MiHIOIOTH uM
MPUITUHSIOTH BIZIHOCHHU, IO PEryIIO0ThCs JloroBopoM;

— 32 HeBUKOHaHHS a00 HEHAJIe)KHE BUKOHAHHSI 3000B’s13aHb 32 MM Jl0rOBOpPOM y TOMY BHITAJIKY,
SKIIO OpTaHAMH JIeP>KaBHOT BUKOHABYOI CITy>KOM/TIPUBATHUMY BHKOHABIISIMHA/KOHTPOJIOIOYNM
opraHom OyJie MPOBEJCHO MPUMYCOBE CITUCAHHS (CTSTHEHHS) KOIMTIB 3 paxyHKy KiieHnTa abo
Oyze HaKJIaIeHUi apenIT Ha TpoioBi komTH KitieHTa, 1110 3HaXOASIThCS Ha PAXYHKY B IMTOPSIIKY,
nepea0a4YeHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

3.5.5.TIpoBenenHss 3a paxyHKOM OIlepariii, MOB’S3aHUX 31 3MIACHEHHSIM MiIMPUEMHHUIIBKOI Ta
iHBecTHIliHOT misibHOCTI KimienTta, 3aboponsieTbes. IHmii oOmexeHnHs mnpaB KiieHta momo
PO3MOPSKEHHST KOIITaMHU, [0 3HAaXOIAThCS HA PAXYHKY, JOMYCKAIOThCSA JIMIIE Y BHITAJKAX,
BCTAaHOBJICHUX YHHHUM 3aKOHOJaBCTBOM Ykpainu. [Ipu iboMmy CTOPOHU MOTOKYIOTHCS 3 THM, 1110 HE
BBAKAETHCSI 0OMEKeHHsM rpaB KitieHTa 111010 po3nopsiKeHHS KOIITaMU Ha paxyHKY, BiiMoBa banky
BiJl BunHeHHs 111 KitieHTa okpeMux oreparliid 3a MM paxyHKOM, SIKIO TakKa BiMOBa 0OyMOBJIEHA
BUMOTaMH{ YHHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta/a00 MonIoXeHHSIMH 11boro J[oroBopy.

3.5.6.CToponn He HecyTh BiINOBiIaJbLHICTH 32 HEBUKOHAHHS a0o0 HEHANE)KHE BUKOHAHHSI
3000B’s3aHb 32 JlOoroBOpoM y BHWIIAJIKax, SKIIO TaKe HEBUKOHAHHS ab0 HEHAJIC)KHE BUKOHAHHS
BUKJIMKAHO JIi€l0 0O0CTaBUH HemnepeOOpHOI cuim — «hopc-Makopy, M0 3acBiq4yrOThcs Topropo-
IIPOMHCIIOBOIO TIAJIATOK0 YKPaiHU Ta YITOBHOBXKCHUMH HEHO PET10HATBHIUMH TOPTOBO-TIPOMHUCIIOBUMU
naJlaTaMH.

3.5.7. By np-sKi IOB1IOMJICHHS, TTOTIEPEIKECHHSI, BAMOTH Ta Oy Ib-SIKHH 1HIINI 0OMiH iHPOpMALII€0 MK
CropoHamu, 110 CTOCYIOThCS 1bOTO J[OroBopy Ta He OOMEXKYHOUHMCH HUM, HE3aJIeKHO Bifl TOTO,
nepeadaveHi BOHU UM J[0rOBOpOM 4H Hi, MalOTh IOPUINYHY CUITY, SIKIIIO BOHU 3pO0JIEHI TUCBMOBO 1
JoBeieH1 70 Biioma iHmoi CTOpOHM HUIIXOM pO3MillleHHs Ha caiiTi banky Ta/abo Ha iHpopMamiiftHuX
CTeHJaX B MPUMIIIEHHIX BiIOKpEeMIICHHX Minpo3aitiB banky Ta/abo HagiciaHi KaHATIOM KOMYHIKaIlii.

4. KACOBI OIIEPAIIIL BAHKY IIIJT YAC HAJJAHHS INIATDKHUX IMTOCJAYT

4.1. Tlopsiaok 3ailicHeHHs KacoBUX onepaniii banky
4.1.1.TIpoBeneHHsI KaCOBUX OIEpalliii mij yac HaJaHHS TUIATDKHUX TOCIYT 3/11MCHIOEThCS baHnkom B
onepalifHUX KacaX BIJIOKPEMJIEHUX MiApo3AuUTiB banky mnporsarom omepaiiifHoro dvacy T1a B
nicisionepaiifHuii yac BIAMOBITHO 10 PEXKUMY POOOTH BIAOKpEMIIEHUX MiApo3auTiB baHky B mopsaky,
BCTaHOBJIEHOMY BUMoramu IHcTpykii Ne 103 Ta BHyTpilIHIMU T0KyMeHTamMu baHKy.
4.1.2.11ix gac o6cmyroByBanHs KimieHTiB-di3ndnnx ocid baHk 37iiiCHIOE HACTYITHI KaCOBI Oreparii:
1) npuiimaHHs Yepe3 Kacu baHKy rpoOIIOBHX KOIITIB B TOTIBKOBOMY BUIJISA/I B HAlliOHAIIBHIN Ta
1HO3eMHil Bamtorax BiJg KilieHTIB [u1sl 3apaXyBaHHS Ha IX BJIACHI PaxyHKH Ta pPaxyHKH
IOPUIMYHUX Ta IHIIUX (13MYHUX 0cib, abo Ha BiAMOBIIHUI paxyHOK baHKy;
2) BUJa4yy TPOLIOBUX KOIITIB B TOTIBKOBOMY BUIJIS/I B HAlliOHAJBHIN Ta iHO3EMHiil BamtoTax
Knienram 3 iX paxyHKiB yepe3 kacu baHky;
3) mpuiiMaHHs BiJ (i3UYHUX OCIO TPOIIOBHX KOIITIB B TOTIBKOBOMY BHIUIS/II B HAllIOHAIBHIH Ta
1HO3eMHIH BayltoTax JUIsd MepeKasy 1 BUIIaTH OTPUMYBady CyMH IepeKa3y B rOTiBKOBiH (opmi
yepes onepaliiiHi kacu baHky.
Kacosi omnepauii, 3a3HaueHi Buile, baHk odopmiisie KacOBUMHM JOKYMEHTaMH, 110 BHU3HAYEHI
Iacrpyxuieto Ne 103.
4.1.3.bank He 3IiHCHIOE KacoBi omepailii 3 OaHKHOTaMHU (OaHKIBCHKMMH OileTamMH) Ta MOHETaMH
HEHTPATBHOTO OAHKY pOCiHichbKoi deneparrii 13 300pakeHHsIM Marl, CAMBOJIIB, Oy/iBEJb, TTaM’ ITHUKIB,
nam’ITOK apXeoJIorii, apXiTeKTypH, i1cTopii, KpaeBUIIB Ta Oy/Ib-SIKUX 1HIIUX 00 €KTIiB, PO3TAIlIOBAHUX
Ha OKYIOBaHMX pPOCIHCHKOIO (henepaliie€ro aaMiHICTPaTUBHO-TEPUTOPIaIbHUX OJMHUIX YKpaiHu,
Ta/abo AKi MICTATh TEKCTH, IO CTOCYIOTHCS OKYMallii poCiiicbkoio (enepaliero aaMiHICTPaTHBHO-
TEPUTOPIAIbHUX OJUHHIIE YKpaiHu.

Bank He 3aiiicHIOE KacoBi oneparlii 3 mpuifMaHHs FOTIBKY 1HO3€MHOT BAJIIOTH JEP)KaBU-OKYyIaHTa
JUISL 3apaxyBaHHS Ha BKJIQJHI (IETMO3UTHI) paxyHKH (i3MYHHX 0ci0 Ha mepion nmii 3akoHy YKpaiHu
«[Ipo 3abe3neuyeHHs mpaB i CBOOOJ TPOMAASH Ta NMPABOBHH PEKUM Ha THMYACOBO OKYIOBaHIH
TepuTopii YKpaiHum».
4.1.4. baHK IpOTATOM OIEPALIHHOrO Yacy Ta y MicsonepaifHui yac 3aiHCHIOE:
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1) oOMiH ¢i3uuHMM 0CO0aM He MPHUIATHHUX J0 OOIry Ta BHIIyYEHHUX 3 00iry OaHKHOT (MOHET)
HaIllOHAJTBHOT BAIIOTH Ha MPHUIATHI 0e3 OyIb-IKUX OOMEXKEHBb 32 CyMOIO Ta O€3KOIITOBHO,
MOHET Ha 0aHKHOTH, OAaHKHOT Ha MOHETH, OAaHKHOT (MOHET) OJIHUX HOMiHATIB Ha OAHKHOTH
(MOHETH) IHIIMX HOMIHAJIIB;

2) oOMiH (i3myHEM 0coOaM OAHKHOT 1 MOHET, IO BHIY4aloThcsi HarioHanbHUM OaHKOM 3 00iry,
Ha MIPUAATHI 10 00Iry raTiKHi 0AHKHOTH 1 MOHETH HAI[lOHAJIBHOI BAJIIOTH OE3KOIITOBHO Ta
0e3 Oyab-KHX OOMEXEHb 32 CyMOIO Ta B TEPMIHH, BCTAHOBJICHI BiJNOBIJHO /10 pillIEeHb
HamionansHoro 6aHKY Mpo BUITyYEHHS 3 00Ir'y TOTIBKH;

3) 0OMiH OaHKHOT, MPUAHATHUX BiJ MPaBOOXOPOHHHMX OPraHiB, IO OOPOOJIECHI CreliaTbHUMU
XIMIYHIMH PEAKTUBAMH ITiJ1 9ac MPOBEICHHS CJIiT40-0TIePATUBHUX 3aXO0/IiB;

4) oOMiH OaHKHOT Ha MOHETH, MOHET Ha OaHKHOTH, OAHKHOT (MOHET) OJHHX HOMIHAIIIB Ha
0aHKHOTH (MOHETH) IHIIMX HOMIHAMIB HA BUMOTY (Pi3U4HUX 0Ci0.

4.1.5.baHk He 37ilCHIOE KacoBe oOCiIyroByBaHHs KIIi€HTIB 3 BUKOPHCTaHHSIM KBai(h)iKOBaHOTO
EJIeKTPOHHOTO MiANUCY, IU(POBOrO BIACHOPYYHOTO IMIJMUCY, YAOCKOHAJIECHOTO EIEKTPOHHOTO
Hianucy 3 KBaliikoBaHUM cepTU(IKaTOM, a TAKOXK 1HIIOTO EJIEKTPOHHOTO MiAMNHCY.

4.1.6. bank 3000B’s13aHUN TPUHHATHA 10 BUKOHAHHS:

1) KacoBuil JOKYMEHT, 1[0 HAIIMIIIOB MPOTIATrOM OMEPAIifHOTO Yacy, Y TOH caMHil omepariiitHuit
JICHB;

2) KacOBHUH JOKYMEHT, IO HAMIWIIOB IICIAS 3aKiHYCHHS OINMEpAI[ifHOrO0 Yacy, He Mi3Hilie
HACTYITHOTO OIEPAIIfHOTO JTHSL.

4.1.7.baHk mpOTIroM OMEpalifHOTO Yacy Ha KAacCOBUX JOKYMEHTaxX IMPOCTaBJs€ MOTOYHY ATy
3MIHCHEHHS KacoBOi omeparii, a B TMiCHsSONepaliiHuil Yac — MOTOYHY JaTy i 4Yac NpUHMaHHS
JIOKYMEHTIB a00 «Imicisonepaliiiui qacy.

bank BioOpaxkae BUKOHAHI MPOTITOM ONEPAIMHOTO Yacy KacoBi oreparlii B OyXrajaTepcbKoMy
00Ky B 1€l camuil omepaniiHuil JeHb, a B MICISIONEpaliifiHuii Yac — He Mi3Hille HACTYIHOTO
oTepariiHoro JHsI.

4.2. 3pilicHeHHs NPUOYTKOBHX KaCOBHMX onepauiii 3a paxynHkamu (pisuunux ociod
4.2.1.TlpuitmaHHs TOTIBKH HaIllOHaJIbHOI/iIHO3eMHOT BamioTH Bif KitieHTIB - (izuyHux ocid ams
3apaxyBaHHS Ha PaxXyHKH 3/11HCHIOEThCS Uepe3 onepalliifiHi Kach BIIOKpeMJIEHUX NiApo3/autiB banky 3a
IUIATDKHOIO 1HCTPYKIIEI Ha NepeKas TOTIBKHM, MpaBHUjia 3allOBHEHHS PEKBI3UTIB SIKOI 3aTBEP/XKEHI
BHYTpPIIIHIMH ToKyMeHTaMu baHky BianoBiaHo 10 Bumor IHerpykmii Ne 103.
4.2.2.bank npuiimae Bin KiieHTa roTiBKy B omepariiiHiil kaci BiIOKpeMJIEHOro miapo3ainy baHky
HUISIXOM:

1) CyuijBHOrO MOAPKYIIHOTO TIepepaxyBaHHs — OaHKHOTH;

2) 3a Kpy)KKaM¥ — MOHETH.
4.2.3. baHk He 3/11ICHIOE TOTIBKOB1 KacOBi omnepallii 3 iHO3eMHOIO BATIOTOIO Y BUTJISAI MOHET.
4.2.4.bank kymye y (izuuHOi 0cOOM Ticis 3iiiCHEHHS TIepeKasy, KU MPUIAMAEThCS B TOTIBKOBIN
(dopmi, 3aJIMIIOK CyMHU B IHO3€MH1H BaJIOTI, SIKIIIO BOHA MEHIIIA, HIXK HOMiHAJIbHA BapTIiCTh MiHIMaJIbHOL
0aHKHOTH, 1110 TiepedyBae B 00ITy, 32 TPUBHI 3a KypCOM, YCTAaHOBJIEHUM Ha Yac 3J1MCHEHHS KacOBOi
omnepauii. Y pasi BiiIcyTHOCTI B baHKy 1HO3eMHOI BallOTH y BUTJIAAI MOHET baHk 31iiicHIOE BUIauy
TOTIBKM B I'PUBHSIX LUISIXOM KYIIBJI1 1HO3EMHOI BaJIIOTH y BUTJIAI MOHET 3a KypCOM, YCTaHOBJIEHUM
HAa Yac 31HCHEHHS KaCcOBOi omepartii.

bank mae mpaBo mpuiiMatu nepekasu 0e3 BUKYIY 3aJUIIKy CYMH, MEHIIOi, HI)X HOMIHaJbHa
BapTICTh 32 KOXXHHM IIE€PEKa30M OKpPEMO, B pa3i OJHOYACHOTO BHMKOHAHHS Kili€eHTOM KiIbKOX
nepekasiB, sIKI MPUHMAIOThCS B FOTIBKOBIN (Gopmi (32 OKpEMUMHU KaCOBUMHU JIOKYMEHTAMHU), KOXKEH 3
SKMX Ma€ 3aJMIIOK CyMH B IHO3EMHIH BaJlIOTi, MEHIIOi, H’)K HOMIHaJbHAa BapTICTh MiHIMAJIbHOI
0aHKHOTH, 1110 TIepedyBae B 00Iry, BOJHOYAC 3arajbHa Cyma MepeKasiB He Ma€e TAKOTO 3aJIUIIKY.
4.2.5.bank 3000B’s13anuil Hamatu KiieHTy micist 3aBeplieHHs MpUHMaHHSA TOTIBKM KBUTaHIO abo
IHITUH JOKYMEHT, IO € IMiITBEPHKEHHSIM PO BHECEHHS TOTIBKY Y BIAMOBIAHIN TUTATIKHIN CHCTEMI, Y
narnepoBii  GopMi  BIANOBIAHO A0 3aKOHOJABCTBa  YKpaiHM, YyMoOB 1poro Jlorosopy,
BHYTPIITHOOAHKIBCHKUX TMPABHJI, TIPABWII TIATIXKHOT CHCTEMH, BHYTPIIIHIX JOKyMeHTIB. KBuTaHIis
abo 1HImMN JOKYMEHT, M0 € MiATBEPHKCHHSM PO BHECEHHS TOTIBKM Y BIAMOBITHIN TMIATIXHINA
CUCTEeMI, TOBUHHA (TTOBUHEH) MICTUTH:

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Gizuunux ocio (pedaxyisn 8.1.)
35



1) wnaiimenyBanHs baHKy, sIKWif 301IICHUB KacOBY OIEpallilo;
2) nary 3IiHCHEHHS KacoBOi orepallii (Yac BUKOHAHHS OTeparlii abo Hamuc «Iicisonepamifnmit
Jac» — y pasi 3[1HCHEHHs KacoBO1 onepariii B micisionepariiHui yac);
3) mignuc npaiiBHUKa BaHKy, SIKUil IPHIAHSAB TOTIBKY.
KButasniist a00 HIIMIA JOKYMEHT, IO € MiATBEPHKCHHSIM PO BHECCHHSI TOTIBKHU Y BiIMOBIIHII
MJIATDKHINA CUCTEMI, MOXKE MICTUTH €JIEKTPOHHY ITEUYaTKYy.

4.3. 3nilicHeHHsI BUIATKOBUX KaCOBHX onepaiiii 3a paxynkamu iz muHux ocio
4.3.1.baHK BUJA€ TOTIBKY HaIllOHAJHHOI BAJIIOTH 3a IJIATIKHOIO THCTPYKIIIEID HA BUIAYy TOTIBKH,
IpaBUJiIa 3alIOBHEHHS PEKBI3UTIB SIKOT 3aTBEP/HKEHI BHYTPIIIHIMH JOKYMEHTaMH baHKy BiIOBITHO /10
BumMor [Hctpykii Ne 103:

— BHJa4a roTiBKH (Pi3MYHUM 0co0aM 3 TX paxyHKIB;

— 3a omepauisMu 3 paxyHKaMH YMOBHOTO 30epiranus (€ckpoy);

— 3a omepauisMu 3 BUIa4i KPEAUTY;

— 3a omepamisMu 3 BIAIIKOJYBaHHS CYMHIBHUX OaHKHOT, SIKi 3a pe3yJabTaTaMH JIOCIiKEHHS

HarmionansHoro 0aHky BU3HaH1 CIIPaBKHIMHU.

4.3.2.bask y BUIAIKaX, BU3HAYCHHX HOPMATHBHO-TIPABOBUMHU akTamu HarioHanpbHOro OaHKy 3
MUTaHb BAJIFOTHOTO PEryIIOBAaHHS, 3/11MCHIOE BUJauy FOTIBKU 1HO3EMHOI BAMIOTH (PI3UUHUM 0coOaMm 3a
IUTATKHOIO 1HCTPYKIIEI0 HAa BUAA4Yy TOTIBKH 3 iX paxyHKIB, 3a ONepalisMu 3 paxyHKaMH YMOBHOTO
30epiranHs (eckpoy), 3a oneparisiMi 3 BIIIIKOAyBaHHS OAaHKHOT 1HO3EMHOI BaJIIOTHU, TPUUHATHUX HA
1HKaco.
4.3.3.bank y pa3i BUSBJICHHS IiJ 4ac NpuUiiMaHHA, 0OpoOJIeHHs, BUJa4l TOTIBKM CYMHIBHHX IIOJIO
CIIPABXKHOCTI Ta TUIATDKHOCTI OAHKHOT (MOHET) HaIllOHAJIBHOT BAJIOTH, HABMHUCHO TOIIKO/KEHUX
0aHKHOT, MOIIKO/[KEHOT HalllOHAJIBLHOT BAIFOTH, 0AHKHOT (MOHET) HaIlIOHAIBHOI BAJIFOTH 3 IepeKkTaMu
BUPOOHMKA, a TaKOXX CYMHIBHHX IIOJIO CIIPAaBKHOCTI OaHKHOT 1HO3EMHOI BaJIOTH 3000B’S3aHUIA
BUJIYYUTH iX 3 OG(OPMIICHHSM JOBIAKM MPO BUIYy4YEHHS (TMPUNHATTS) OAHKHOT (MOHET) IS
JOCTIKEHH, opMma SIKOi 3aTBEp/KEHa BHYTPILUIHIMHU JOKyMeHTaMH baHKy BIAMOBIHO O BUMOT
Incrpyxkuii Ne 103.
4.3.4.bank He Bugae KiieHTam, a TakoX HE MOBEPTAE Ta/4M TUMYACOBO HE Mepenae BUsBIEHY (-1) B
HUX CyMHIBHY HaIllOHAJIbHY BaTIOTy, HABMHCHO IOIIKO/KEeHI OAaHKHOTH, MONIKO/PKEHY HAI[lOHATBHY
BaJIIOTY, OAHKHOTH (MOHETH) 3 1eheKTaMu BUPOOHHUKA, @ TAKOK CYMHIBHY 1HO3EMHY BaJIOTY.

5. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHSA IOTOYHUMHU PAXYHKAMU

5.1. TlopsAaok BiIKPHUTTSI MOTOYHHUX PAXYHKIB

5.1.1.Binkputtss Ta o0OcCiayroByBaHHs (0e€3roTiBKoBe Ta/ab0 KacoBe) IOTOYHOIO paxyHKy Ta
3M11MCHEHHS YCIX BU/IIB TUIATIXKHUX OTeparlliil 31iicHI0eThCs baHkoM y HallioHabHIN Ta/ab0 iHO3eMHi
BaJIIOT1 BIATMOBIHO IO BUMOT YMHHOTO 3aKOHOJIaBCTBa YKpaiHu Ta 1oro JloroBopy.

5.1.2. bank BiakpuBae KiieHTy MOTOYHMI paxyHOK IIISIXOM ykianeHHs 3 KiieHtom 3asBu-10roBopy
po IpUegHaHHS (0odamok 1 0o yiei [1yoniunoi nponozuyii).

— 3a yMoBU HajaHHs KIli€HTOM BCIX JOKYMEHTIB, HEOOXITHUX NJisi TIPOBEICHHS BCIX 3aXO/IIB
HasexxkHoi mepeBipku  Kuienrta/inentudikamii Ta Bepudikauii mnpenctaBHuka KiieHTta
BIJIMOBI/THO JI0O BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHHU;

— HagaHHs baHky B HanexHid Qopmi odopmieHoi 3asBU-AOrOBOPY MpO NPUEAHAHHA 13
3a3HaYeHHAM BUAY (IIUIIXOM 0OpaHHs Tapu(HOTro MakeTa) 1 BIIOTH OTOYHOTO PaXyHKY;

— 3a3Ha4yeHHs iHpopMalii Ipo HasABHICTH a00 BIJICYTHICTH CTaTycy (i3MYHOT OCOOH-TTiITPUEMIIS
abo ocobu, sika MPOBaIUTH HE3aIEKHY MPO(PeciiiHy AiSUTbHICTb.

5.1.3.TloBTOpHa inenTudikamis ta Bepudikaiis Knienra/npencraBuuka Kiienta He € 000B’I3K0BOIO
M1J] 9ac BIIKPUTTS PaxyHKY, SKIIO 1151 ocoba paHiie Oyia i1eHTudikoBaHa Ta Bepru¢ikoBaHa 3TiJHO 3
BUMOTaMHM 3aKOHOAABCTBA y cdepi 3anmodiranus Ta npotuii BK/®T Ta, 3a ymoBu BigcyTHocTi y banky
migo3p Ta/abo TiACTaB BBaKaTH, IO HasBHI JOKYMEHTH, 1aHl Ta/abo iHdopmaris mpo
Knienta/mpencrasanka KinieHta € HeUnHHUMY (HEAIMCHIMHE) Ta/a00 HEaKTyaTbHUMHU.

5.1.4.BigkpuTTs KOXXHOTO HACTYITHOTO IIOTOYHOTO paxyHKY(iB) 3IIMCHIOETBCS Ha TIJACTaBl
odopmieHHS OKpeMoi 3asBU-I0TOBOPY PO NMPUEAHAHHS Ha BIANOBIAHY ATy BIAKPUTTS PaxyHKY(iB)
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— Y BUIAJKY, SKIIO JaTa BIAKPUTTS PaxXyHKIB BiAPI3HIETHCS.

5.1.5./lneM BIAKPUTTS NOTOYHOTO paxyHKy KiieHTa BBakaeTbcs JaTa, BH3HAY€HA YMOBAMHU
BIJIMOBIAHOT 3asiBU-IOTOBOPY PO MPHUETHAHHS.

5.1.6.BugaTkoBi TIaTiXHI omepamii, sKi HE TMOB’si3aHI 3 3JIMCHEHHSM MiIMPUEMHUIIBKOI Ta
He3aJIe)KHOT MpodeciifHOl AiSITBHOCTI, 32 paXyHKaMu (i3MYHHUX 0Ci0, 110 MAarOTh CTaTyC MIAMPHEMILT
abo ocoOu, sKa 3IIHCHIOE He3alnexHy MpodeciiiHy isUTbHICTh, 3MIHCHIOIOTHCS baHKOM Tmicis
BIJIIIPABJICHHSI TIOBIJIOMJICHHS KOHTPOJIIOIOYOMY OpraHy MIpo B3ATTS paxyHKy Ha OOJiK Yy
KOHTPOJIIOIOYMX oOpranax 0e3 oOuiKyBaHHS OTpHUMaHHS baHKOM TOBiOMJICHHA (KBHTAHIIIT)
KOHTPOJIIOIOYOTO OpraHy Mpo MiATBEpKeHHsS (DaKTy MPUNHATTS MOBIJOMIIEHHS 10 0OpOOJIeHHS,
OCKUIBKM TakKi PaxyHKH HE BHKOPHCTOBYIOTHCS Yy 3AIHCHEHHI HiANPHEMHUIIBKOI JiSUIBHOCTI Ta HE
HaJIeXXaTh JI0 TAKUX, III0 BU3HAaYeHI MyHKTOM 69.1 ctaTTi 69 rnaBu 6 po3niny Il [TogaTkoBoro komekcy
Ykpainu.

5.1.7.Tlorouynuit paxyHok 3a 1uM JloroBopoM Moke OyTH BIIKPUTHHA Ha iM’S MQJIOJITHBOI 0COOM ii
3aKOHHHUM TPEACTAaBHUKOM Y MOPSAIKY Ta HA YMOBAX, BU3HAYEHUX 3aKOHO/IABCTBOM YKpaiHH Ta UM
Jorosopom. IIpucyTHicTe ManoNiTHROI 0cOOM B TakoMy pa3i HEe BUMaraeThcs. baHk 37ilicHIOE
Bepu(iKalio 3aKOHHOTO MPEICTaBHUKA MAJIOJIITHROI 0COOM B MOPSAIKY, BU3HAUEHOMY sl (Pi3UIHOT
oco6u. [Ipu nboMy, y 3B’s13Ky 3 0COOIUBOCTSIMH 3aKOHO/IABCTBA 3 MUTAHb PO3MOPSIKEHHS KOIITaMH
Ta MAifHOM MAJIOJITHIX OCi0, MO0 HAOYTTS MaJOJIITHBOIO OCOOOK0 HEOOXiMHOTO 00CITY IHMBUIBHOI
J€31aTHOCTI, 3aKOHHUM MPeICTaBHUK BBaXkaeThesl KiieHTOM B po3yMiHHI 11b0r0 [loroBopy.

bank 3piiicHioe Bepu@ikalilo MaJOTITHROI OCOOM Ha IMiJCTaBi MOJAHOTO 11 3aKOHHUM

MPEICTAaBHUKOM (OJHHUM 13 OaTbKiB, YCHHOBIIOBa4YeM a00 OMIKYHOM) CBIJOLITBA MPO HAPOHKCHHS
MaJIOITHROI 0cOOM a0 TmacmopTa Juisi BHi3Ay 3a KOpPAOH, ab0 IHIIOTO JOKYMEHTA, IO MOCBIIUYE
MAaJIOJITHIO 0CO0Y - Hepe3uieHTa. SKIo MaIoiTHS 0coba € pe3usieHToM YKpaiHnu, To bank otpumye
o1aTKOBO J0BinKy nipo npucBoenHs PHOKIIII Takiii manomiTHii ocobi. bank Moke He BUMaraTu
noBiaku npo mupucBoeHHss PHOKIIIT wmanomnitHiH 0cobi y BHmaaky ewicii MajomiTHIH ocoOi
nonatkoBoro EII3 10 moTo4yHOro paxyHKy 3aKOHHOT'O NPEACTaBHUKA.
5.1.8.11ix yac BiIKpUTTS NOTOYHOT'O paXyHKY Ha iM’sl MAJIOJITHROI 0cOOH, B IHTepecax, Ha KOPUCTh Ta
BiJl IMEH1 Takoi 0coOM Ji€ HOro 3aKOHHMM MNpPEJCTaBHUK, OOCIYrOBYBaHHS IMOTOYHOIO DPAXYHKY,
BIJIKPUTOTO HA 1M’ MaJIOJIITHROT 0COOM /10 JOCATHEHHSI HEFO TOBHOMITTS 3/{ICHIOETHCS 3 YpaxXyBaHHSIM
BUMOT 3aKOHOJIaBCTBA 11010 3/1IMCHEHHS MPAaBOYMHIB MAJIOITHIMU Ta HEMOBHOJIITHIMH 0COOaMH.
5.1.9.He3Baxxaroun Ha iHII yMOBH LbOro JlOroBopy, 3aKOHHUH MpPEICTaBHUK MAJOJITHBOI 0coOH,
BIJIKDHBAIOYM HaA 1M’ MaJOJITHBOI OCOOM TOTOYHUN PaxXyHOK MOTOKYETHCS Ta TMIATBEPIKYE
PO3YMIHHS TOTO, 1110 Oy1b-51Ki (JiHAaHCOBI 3000B’A3aHHS, 1110 BUHUKAIOTh Ta/a00 MOXYTh BUHUKHYTH Y
3B’S3KY 3 BIKPUTTSIM Ta BUKOPUCTAHHSM MOTOYHOTO PaxXyHKY Ta BHKOHAHHSM Iiboro JloroBopy, y
TOMY YHCIIi, aJie He BUKJIFOYHO, 3000B’s13aHHS 31 CIUIaTH KOMICii Ta BUHaropol banky, mokinagaroThCs
Ha 3aKOHHOT'O IMpeACTaBHMKA MaJOJITHHOI 0COOU 10 HAOYTTS HEO HEOOXIAHOTrO 00CIry HUBIIBHOL
1€30aTHOCTI.
5.1.10. VY pa3i IocATHEeHHS MaJIOJIITHBOIO 0CO00I0, Ha iM’sl SIKOi BIJKPHTO MOTOYHUN pPaxyHOK ii
3aKOHHUM TpPEJCTaBHUKOM, 14 pOKiB, TOBHOBAXEHHS 3aKOHHOTO IMpPEJICTaBHHUKA 100
PO3MOPSIKEHHSI MOTOYHUM PaxyHKOM, BIIKPUTUM Ha 1M’sl MaJOJITHBOI OCOOH, MPUIMHSIOTHCA, a
BUJIATKOBI IJIATKHI OTeparii 31iHCHIOITHCS MICHsI TpOoBeAeHHS ineHTH diKalii/Bepudikarii ocoou, Ha
1M’ IKO1 BIIKPUTO MMOTOYHHUM PaXyHOK.

HenoBHomniTHS oco0a Mae MpaBO CaMOCTIHO PO3MOPSIKATHCS BHECEHHMH HEIO KOLITaMHU Ha
paxyHOK, BIIKPUTHN HEIO HA CBOE 1M’sl, a TAKOX 3apO0ITHOIO IUIATOO (3apOOITKOM), CTUIIEHI1€0 200
IHITMMH JTOXOJIaMHU, 1110 HaXOSATh Ha il paXyHOK.

SIKI10 KOIITH BHECEH] Ha TOTOYHHMM PaxyHOK HEMOBHOJIITHHOI 0COOM OYy/Ib-SKOI0 1HIIOK 0CO0010,
TO HETIOBHOJITHA 0c00a MOKE PO3MOPSHKATUCS LIUMHU KOIITAaMH TITBKH 32 3T0JI0I0 OPTraHy OIIKH Ta
MiKJIyBaHH 1 6aThKiB (YCUHOBIIIOBaYiB) a00 MiKIyBaJbHUKIB.

5.1.11. TIlix yac BIOKPUTTA IOTOYHOTO pPAaXyHKY HEMOBHONITHBOIO o0co0or0 bank 3maiiicHIoE
BepH(DiKaIliro HEMOBHOJITHBOI 0COOU B MOPSAAKY, BAZBHAUEHOMY IS (Di3UIHOT 0COOH.

5.1.12. KuieHT Ma€ paBo 3MIHUTH TapH(PHUIN ITAKET B paMKax 00paHoi 0aHKIBCHKOT MOCITYTH IUIIXOM
yKaazeHHs1 3 bankoMm 3asBU-T0TOBOPY MPO BHECEHHS 3MiH (Dodamok 2 00 3ansu-002080py npo
NPUEOHAHHS).

5.1.13. 'V pa3i 3mini KinienTom nakera 0aHKIBCHKHX IMOCITYT HA 1HIIMHA MaKeT OAHKIBCHKUX TOCIYT,
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BUHAropo/ia 3a KOPUCTYBaHHS HOBHM MAaKETOM OaHKIBCHKHX MOCIYT Oy/e HapaxOBYBaTUCS 3 TOYATKY
HOBOT'O PO3PaxyHKOBOI'O MEPIOLY.

5.2. OOcayroByBaHHsi IOTOYHHX PAXYHKIB

5.2.1. baHk 37iliCHIOE TIATIXHI OTeparii 3a TOTOYHUM paxyHKoM KitieHTa BiIMOBIAHO 0 MOPSIKY Ta
YMOB, nepeadaueHux numM JloroBopoM 3 BAKOPUCTAHHSIM IUIATDKHUX IHCTPYKITIH, 110 IepeadoadeHi 1is
[IbOTO YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHH, HOPMAaTHUBHO-NIpaBoBUMH akTamu HBY Ta BHyTpimHiMH
JTOKyMeHTaMu baHKy 3 ypaxyBaHHSM BHMOT Ta OOMEKEHb ISl IEBHUX (OPM IUIATIKHUX THCTPYKITIH.
5.2.2.1leit JloroBip Bu3Ha4ae (GpopmMy Ta MOPATOK HAJAHHS Ta BIAKIMKAaHHS KiIlEHTOM MUIaTiXKHUX
IHCTPYKLIN B HallIOHAJBHIH Ta 1HO3EMHIH BalfOTaXx.

[TnaTtixHa iHCTpYKINisA ogaeTbest KimienTom (z1oBipeHOI0 0c00010) abo GopmyeThecsi bankom (3a
nopydeHHsM KiieHTa) y noBUIbHIN MUCHMOBIN (Maneposiit abo enekTpoHHil) (GopMi 3 3a3HaAUCHHIM
(3aImOBHEHHSIM) Y IUIATLKHINA THCTPYKINT BCiX OOOB’SI3KOBHX PEKBI3HMTIB IIATLKHOI 1HCTPYKIIi, IO
nependadeHi [acrpykiiero Ne 163.

Y pa3i BIAKIMKAaHHS IUIQTDKHUX 1HCTpYKUi KiieHT BHKOpUCTOBYe THUIOBY GopMy
PO3TMOPSIKEHHS TIPO BiIKJIMKAHHS IUIATIXHOIT IHCTPYKIIIT Ta 3r0/IM Ha BUKOHAHHS TUIATIXKHOT onepartii
(0ooamox 14 0o yiei Ilybniunoi nponozuyii).
5.2.3.006ciyroByBaHHS MOTOYHOrO paxyHKy KirieHTa 3MiMCHIOETHCS BiIIOBIAHO IO BCTAHOBIICHOTO
HOpMaTUBHO-TIpaBoBUMH akTamMu HBY pexumy oOciyroByBaHHS/BUKOPUCTAHHS TaKOT'O MOTOYHOTO
paxyHKy, a came:

— KacoBOTo OOCIyrOBYBaHHS — IPHIOM Ta BHJada TOTIBKOBHX TI'POLIOBHX KOIITIB HA MiJCTaBi
KaCOBHX JOKYMEHTIB BIJIOBIJHO O BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta 3TiTHO 3
npaBHJIaMu KacoBoi poOotu B baHky;

— 0e3roTiBKOBOro0 OOCITYrOBYBaHHS — 3apaxyBaHHS Ha TOTOYHHUN paxyHOK Ta CIHCAHHS 3
MOTOYHOTO PAaXyHKY I'POIIOBHX KOMITIB HA IMiJCTaBi IJIATIKHUX 1HCTPYMEHTIB, BiIIOBITHO JI0
BUMOT YUHHOTO 3aKOHOJABCTBa Y KpaiHu, Ta 3T1IHO 3 mpaBuiamu poboTu B baHky.

5.2.4. baHK BiAKpUBa€ OKpEMHH IMMOTOYHHH paxyHOK (MiI3BITHUH paxyHOK) ¢izmuHiii ocobi -
HEpPEe3UJIeHTy - OTPUMYBady JOXOMIB JJIs 3apaxyBaHHs JOXOIB 13 JUKEPEJIOM IX MOXODKEHHS 3
VkpaiHu, 10 BHUIUIAUYIOThCS (I3WYHIM 0co01 - HEpe3UAEHTy IHIIOK (I3UYHOK O0co00K0 -
HEPEe3UJICHTOM 1 MiIATal0Th OMOJIaTKYBaHHIO BIAMOBLAHO 10 [logaTkoBoro Kosiekcy Ykpainu.

5.2.5. TInatixHi 1HCTPYKIii MOXYTh HagaBaTuch KilieHTOM y mamepoBiii abo eleKTpOoHHiH ¢opmi.
EnexTpoHHI AOKYMEHTH MarOTh OJHAKOBY IOPUAMYHY CUIY 3 nanepoBUMHU. [lonaHHS IUIaTiKHUX
IHCTpYKUIA B manepoBidi Qopmi 37aiiicHIoeTbest KileHTOM 0COOMCTO HUISXOM  BIIBIAYBAaHHS
BiJJoOKpemsieHoro miapo3niny bauky. IlogaHHsS eneKTpOHHMX JOKYMEHTIB Ha IepeKa3 KOIITIB
3MIMCHIOETBCA Y pasl, KO KIlEHT KOPUCTYETHCS MOCIYrOoI TUCTAHINIHHOTO OOCTyrOBYBaHHS
paxyHky 3a nomnomoroto CJIBO «IHTepHeT-0aHKiHI»/MOOUIBHOTO 3acTOoCcyHKY «CrystalBank» Ha
YMOBax Ta B MOPSJKY, BUBHAYEHUX 1TUM J[oroBopoMm.

5.2.6.bank 37iiicHI0e 0OcnyroByBaHHs KilieHTa y HallioHaJbHIM Ta 1HO3EMHIN BalllOTI y MeXax
OTIEPAIlITHOTO Yacy, BCTAHOBJIEHOTO baHKOM, KpiM BHUXIJHUX, CBATKOBHX Ta HEPOOOYHMX JHIB.
[TnatikHi 1HCTPYKIil, 10 HAAIMIUIM MPOTArOM ONEpaliifHOro 4Yacy, BHUKOHYIOThCS B JI€HBb iX
HagxomxkeHHss a0 banky. IlmaTixkel 1HCTpyKIii, IO HAMIMNUIA MICIS ONEpaliifHOrO dacy,
BUKOHYIOTBCSI HE IIi3HIIIE HACTYIHOTO omnepailiiiHoro abo po6Goyoro aHs abo IbOTO X IHS, 3a
HasBHOCTI TEXHIYHUX MOXKJIMBOCTEH baHKy, 3 OIJIaTOO 3TrigHO 13 Tapudamu.

5.2.7.baHk mpuiiMae IUIATDKHY 1HCTPYKIIIO A0 BUKOHAHHS MpoTAroM 30 (TpUILATH) KaJeHIApHUX
THIB 13 JaTH 11 cKiIagaHHsl iHimiaTopoM. JlaTa ckiajaHHs TUIaTIXHOT IHCTPYKIIii He BPaXOBY€EThHCS.
5.2.8. banHk mpuiimMae 10 BUKOHAHHS Ta BUKOHYE TUIATDKHY IHCTPYKIIO B HAIlIOHAJBHIN BaJIOTI, IO
HaJI{AIIA 10 HBOTO MPOTIrOM ONEpaIifHOrO Yacy, y TOW caMHii onepaiiifHui JeHb, 32 BUHATKOM
IUTATIKHUX THCTPYKIIHN, 3a SKUMU baHK 3 METOI0 TIOTpUMaHHs BUMOT 3aKkoHoAaBcTBa y cdepi [IBK/OT
MOK€ 3/11CHIOBATH BUBUCHHS orepariii 10 3 (TphoX) onepaniiHuX JHIB.

5.2.9.bank nmpuiiMae 10 BUKOHAHHS Ta BUKOHYE IJIATIXKHY 1HCTPYKIIIO B HAIIOHAJBHIM BAJIOTI, 1110
HaAIHIIIIa 0 HHOTO MICIIs 3aKiHUEHHS ONEePalliiHOTO Yacy, He Mi3HiIe HAaCTYITHOTO ONepaIiifHoro JHS
3a BUHATKOM IUIATDKHUX 1HCTPYKLIN, 32 SKUMU BaHK 3 MeTOI0 JOTpUMaHHS BUMOT 3aKOHOJ/IaBCTBA Y
cdepi [IBK/DT moxe 37iiicHIOBaTH BUBUEHHS OTepailiid 10 3 (TphoX) onepariiiHuX THIB.

5.2.10. bank npuiimMae 10 BUKOHAHHS TJIATIKHY THCTPYKI[iFO B 1HO3€MHIM BaJIIOTI, IO HAAIMILIA 10
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HbOr0 3 9:00 roa. no 14:00 rox. morounum onepariiitauM aHeM. [lnatikHa IHCTPYKIsS B 1HO3EMHIM
BaJTIOTI, 0 Haminwia 10 banky y nepioxa 3 14:01 rox. mo 17:00 rox., mpuiitMaeThest 10 BUKOHAHHS HE
Mi3HIIIEe HACTYITHOTO oreparliiiHoro aHs. [InaTikHi iHCTPYKIIT B iHO3EMHIN BaJFOTI, 0 HATXOISThH
micins 17:00 rox., mpuiiMaroThcsi baHKOM 10 BUKOHAHHSI HA HACTYITHUI OTIEpAIliiHUN J1CHb.

Bank nmpuiiMae 10 BUKOHAHHS TUIATDKHY IHCTPYKIIIO B 1HO3EMHiH BaJIFOTI 32 YMOBHU:

— JIOCTaTHbOTO 3&JIMLIKY KOIUTIB Ha MOTOYHOMY paxyHKy Kiienta B banky g 31ilicHEHHS
nepeKas3y Ta CIUIaTh KOMiCiHHOT BHHATOPO/IN;

— HajaHHA KileHTOM NMOBHOrO nakeTa JOKYMEHTIB, IO € MiJCTaBOIO JJIS IepeKa3dy 1HO3eMHOi
BAJIIOTH Ta 3A1MCHEHHS aHATI3y BaJIIOTHOI onepallii Ta ii yJacCHUKIB.

5.2.11. bask y pa3i BUKOHAHHS IJIATDKHOI Omepamii mo paxyHKaxX, BIIKpUTHX B Mexax baHky,
3000B’s13aHMI 3a0€3MEYUTH 3apaxyBaHHS CYMH KOIITIB 3a IUIATDKHOKO OIEpalli€lo Ha pPaxyHOK
OTpUMYBaua MPOTATOM OINEPALIHHOTO JHS, B IKUH MPUHHATO 10 BUKOHAHHS IUIATDKHY IHCTPYKILIIO.
5.2.12. bank 3000B’s3aHHMI 3a0e3MEUUTH BUKOHAHHS IUIATDKHOI omepamii 3 paxyHky Kiienra
IPOTSTOM OIEPALifHOTO JTHS, B KU HUM HPUHHATO 10 BUKOHAHHS IUIATDKHY IHCTPYKIIIO, SKIIO
paxyHOK OTpHMYyBaua BIIKpUTO B 1HILIOr0 HajlaBaya IJIaTIKHUX MOCHyT. Y pasi 3a3HaueHHs KilieHTom
B IUIATDKHIN IHCTPYKIIi AaTH BadOTyBaHHs, baHk 3000B’s3aHNi 3a0€3MEUnTH NIepepaxyBaHHs CyMU
KOILTIB 32 IUIATKHOIO OIEpalli€l0 Ha paXyHOK HaJaBaya IUIATKHUX HOCIYT OTpUMYyBada MpOTAroM
OTIepaniiHOTO JHS B 3a3HAYCHY B IIATDKHIN IHCTPYKIII] ATy BaJIOTYBaHHSI.

5.2.13. bank BuKoHye miaTikhi omepaiii KiieHTIB 3 ypaxyBaHHSIM OOMEXEHb, YCTaHOBIECHHUX
3aKOHO/IABCTBOM Y KpaiHHU.

5.2.14. bank mae npaBo BiIMOBUTHU B IPUUHATTI O BUKOHAHHS IUJIATIKHOIT IHCTPYKIII{, SKIIO:

1) 000B’SI3KOBI PEKBI3UTH 3AIMIOBHEHO 3 MOPYIIEHHAM BUMOT [HCTpyKitii Ne 163 abo 000B’s13K0Bi
PEKBI3UTH, SKi BCTAHOBIIEH] MPaBUIIaMU IIATIXKHOI CUCTEMH/BHYTPIIIHIMY NpaBuiamMu baHky,
3aIOBHEHO 3 MOPYIICHHSIM BUMOT IIIOJIO iX 3alIOBHEHHSI, YCTAHOBJICHUX MPABUJIAMH IIATIKHOT
CUCTeMH/BHYTPIIIHIMHU TTpaBmiiaMu baHky;

2) HEMa€e CYNPOBIIHUX JOKYMEHTIB, HaJaHHsA SKUX pa3oM i3 IUIATDKHOK I1HCTPYKII€K
nepeadayeHo 3aKOHOAABCTBOM YKpaiHu, [HcTpykuiero Ne 163, a60 3akiHUMBCS CTPOK il IIUX
CYNPOBITHUX JOKYMEHTIB;

3) mIaTiXHY IHCTPYKIIiO MOAaHO 10 baHKy 3 MOpYIIEHHSIM 3aKOHOJaBCTBA Y KpaiHu a00 HE MOXKE
OyTH BUKOHAHO BiJIOBIJHO /10 3aKOHOJIaBCTBA Y KpaiHU.

bank y pasi BiIMOBM B IPUHHATTI HaJaHOI 1HIIIATOPOM IJIATIKHOI IHCTPYKLIIT TOBUHEH HEraitHO

MOBIIOMUTH MpO II€ IHIIIaTOpa 13 3a3HAUYEHHSM NPUYMHM BIIMOBH Ta MOCHJIAHHSAM Ha HOPMH
3aKOHOJIABCTBa YKpaiHu (3a HAsSBHOCT).

5.2.15. bask Hanmae iHimiatopy iH(oOpMmalito, MOB’s3aHy 3 HEBUKOHAHHSAM IUIATDKHOI 1HCTPYKIIIT,
o(opMIIeHOT B €NeKTPOHHIN (hopMi, 3ac00aMU TUCTAHLIHOT KOMYHIKaIIii.

5.2.16. YeproBicTp BHKOHaHHS baHkoM TmuraTiXHHMX iHCTpyKIii KiieHTa BU3HAYaeThbcs YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, OKpiM BHUNAJKIB, BU3HadeHUX MM JloroBopom. IlnaTikHi omepamii 3a
MOTOYHUM PaxXyHKOM 3/IIHCHIOIOTHCS Y MEKax 3aJIMIIKIB KOIITIB Ha TOTOYHOMY PaxyHKY a00 B MEKax
JiMITY oBepapadTy, SIKIIO 11€ BCTAaHOBJIEHO J[0roBOpOM, Ha MiICTaBi MIATHKHUX IHCTPYKLIN, HATaHUX
Knientom y bank 1 opopmienux 3rigHo 13 Bumoramu HarioHanbHOro 6aHky.

5.2.17. He BukoHyI0OTbhCS Ta moBepTatoThesi bankom KiienTy 6e3 BUKOHAHHS IUIATIXHI 1HCTPYKIT
Kinienra:

— SKIIO B HUX € MITYUIIEHHS, 3aKPECIIeH] cJI0Ba a00 Oy/Ib-sK1 1HII BUIIPABIICHHS;

— SIKIIO TEKCT HEMOXIIMBO MTPOYUTATH BHACIHIIOK HOTO MOIIKOKEHHST;

— SKIIO X04a O OAWH i3 PEKBI3UTIB, 110 € 000B’SI3KOBUM [T 3alIOBHEHHS, HE 3allOBHEHU ab0
3allOBHEHUH HEBIPHO;

— Ko pekBi3UT «[Ipu3HadyeHHs T1aTeXy» IUIaTIKHOI IHCTPYKIIT He HaJa€ OBHOI 1HOpMaIlil
Ipo IJIATK Ta JOKYMEHTH, Ha IiJCTaBl SKUX 3JIHCHIOETbCSA TepepaxyBaHHS KOIITIB
OTpHMYBauy,

— sKI0 baHK BUKOHY€E JOKYMEHT MpO apemT ado MPUMYCOBE CIIMCAaHHSI KOIITIB 3 PaXyHKY, SIKUH
BUKOPUCTOBY€EThHCS KilieHTOM /17151 pO3paxyHKiB;

— SIKIIO CyMa, 3a3HaueHa B TUIATDKHUX 1HCTPYKI[ISX, TEPEBUILYE 3aJUIIOK TPOIIOBUX KOIITIB HA
BI/IMOBITHOMY TIOTOYHOMY paxyHKy Ha MOMEHT BHUKOHAHHS TaKOi TUIATDKHOI 1HCTPYKIN (3
BpaxyBaHHSAM CyYM BCIX HaJaHMX JOKYMEHTIB 3TiJHO 3 4YEproBiCTIO iX BHUKOHaHHS) 3
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BpaxyBaHHSAM CyMH Ha IOTOYHOMY PaxyHKY JUISl CIUIaTH BIAMOBIAHUX KoMiciit baHky;
— SKIIO MATBEPAHI JOKyMEeHTH He HajmaHo KiientoMm no banky Ta/abo miaTBepaHi JOKYMEHTH
odopMIIeH] 3 MOPYIICHHSAM TOIIO0, HAJAHHS SKUX Ta/a00 BUMOTH 10 O()OPMIICHHS SIKHX Pa30oM
3 TUTATDKHOKO 1HCTPYKIIi€0 TIepe0aueH0 YNHHUM 3aKOHOJaBCTBOM YKpaiHu, ab0 3aKiHYMBCS
CTPOK JIii UX MIATBEPAHUX TOKYMEHTIB;
— BIJMOBIHO 10 HOPM 3aKOHOJIaBCTBa Yy cdepi 3amodiranHs ta nmpotuaii BK/DT.
5.2.18. VY Bumaaxy HEMOXJIMBOCTI BUKOHAHHS IUIATDKHOI IHCTPYKIT baHK moBepTae Taky MiaTiXHY
IHCTPYKIIIFO pa3oM i3 MiATBEPAHUMH JOKyMeHTaMu KiieHTy:
— Yy BUIIQJKy OTPUMAHHS TUIATDKHOI 1HCTPYKIi B marmepoBiid (opmi Ta moBepratoun ii 0e3
BUKOHAHHA HE Mi3HIIIE HACTYIMHOTO omnepaniifHoro nus, bank pobuts Ha ii 3BopoTHOMY OOI11i
HaIUC MPO MPUYUHY MOBEPHEHHS IJIATIXHOI THCTPYKIT O€3 BUKOHAHHS Ta 3a3Hayae AaTy il
MOBEpHEHHs. Takuii HaAmMWC 3acBIAYYEThCS MMIANKMCAMU BiAMOBIJAILHOTO BUKOHABISA 1
MpaIiBHUKA, Ha SKOTO MOKJIaJAeHO (PYyHKIIi KOHTpoJiepa, Ta BiIOUTKOM mtamiia banky;
— Y BUMNAJKY OTPUMAaHHS IJIATIKHOI IHCTPYKIIT 3ac00aMU CUCTEMH, TOBEPTAIOYHN TaKy IIATIKHY
1HCTpYKLit0 Oe3 BUKOHAaHHS, baHK BKa3ye MpUUMHY IOBEPHEHHS TOKYMEHTa 0€3 BUKOHAHHS;
— oOmexxeHHs npaB KitieHTa 110,10 po3NOpS/HKEHHS TPOIMIOBUMHE KOIITaMH, IO 3HAXOAATHCS HA
MOTOYHOMY PaxXyHKY, HE JOMYCKA€ThCs, KPIM BUMAAKIB OOMEKEHHS MpaBa PO3MOPSIKEHHS
MOTOYHUM PaxyHKOM 3a pIIICHHSM CyAy, IOCTaHOBOKO JEP)KaBHOrO ab0 MpPHBATHOTO
BUKOHABIIS 200 B 1HIIMX BUMAJKaX, BCTAHOBIEHUX 3aKOHOAABCTBOM Y cdepi 3amoliranHs ta
npotunii BK/®T a6o M JloroBopom.
5.2.19. TlomunkoBO 3apaxoBaHi Ha MOTOYHMI paxyHOk KiieHTa komTu, 110 HOMy HE HalleXaTb,
MOBEPTAIOTHCS B TOPSIIIKY, IependaueHOMy YMHHUM 3aKOHOAABCTBOM YKpainu. bank mae mpaBo B
MOPSAIKY JOTOBIPHOTO CIHCAHHS CIIUCATH IMOMUIIKOBO MEPEPaxoBaHl KOIMITH 3 MOTOYHOTO PAXYHKY
KitienTa BiamoBigHO 10 yMOB 11boro JloroBopy, Ha mo KiienT Hagae banky Take mpaBo Ta 3rofy.
5.2.20. Sxmo KiieHT € mogaTKoBMM areHTOM BiAIOBIAHO 0 ITOJATKOBOI'O 3aKOHOJABCTBa, baHk
npuiiMae JOKYMEHTH Ha BUILIATY OMOJATKOBYBAHOIO JI0XO/AY, Bu3HaueHOro [TomaTkoBUM KoIeKCcOM
VYkpainu, 1uiie 3a yMOBU OJIHOYACHOTO MojaHHs KimieHToM miaTi>KHOT IHCTPYKIIii Ha mepepaxyBaHHS
0 OIOKETY YTPMMAHOTO TMOJATKy Ha JoXOoAu (I3MYHMX OCI0 13 cyMH J10X0ay a0o TiaTiKHOL
IHCTPYKIIi Ha 3apaxyBaHHsI KOUITIB Y CyMi IIbOTO MOJIATKY HA €IMHUN PaXxyHOK a00 TOKYMEHTaJIbHOTO
HiATBEpKEHHs Horo cruiatu padimie. [1iATBep/PKeHHSIM CIUIaTH MOAATKy PaHIlIe € KOMii/CKaH-Komil
IUTATDKHUX 1HCTPYKIIH, K1 HajgaHi 10 baHky B mamepoBoMy BUTIIAIAI a0 3aco0aMu AMCTaHIIHHOTO
3B’s13Ky. baHk He 3/1iICHIOE TIEpEeBIPKY MPAaBUIILHOCTI HApaXyBaHHS Ta CBOEYACHICTh criaTu KiieHToM
HOJATKY 10 OIOJIKETY.
5.2.21. KiieHT 3000B’I3y€ThCS BUKOPUCTOBYBATH MIOTOYHNH PaxXyHOK BHKIIFOYHO Y BiJIIOBITHOCTI 710
BHMOT YMHHOTO 3aKOHOJaBcTBa Ykpainu. Kpim Toro, mpotsiroM ctpoky aii uporo JJorosopy KmieHnt
3000B’43y€ThCSI 03HAHOMITIOBATHUCH 31 3MIHAMM 3aKOHOJIaBCTBA, 110 PETYJIIOE MOPSA0K BUKOPHUCTAHHS
MOTOYHOTO paxyHKy Ta/a0b0 MOPsI0K 3/1MCHEHHS OyAb-SIKUX TUIaTeXiB 32 TOTOYHUM PaxyHKOM, Ta Y
BUTIA/IKY BHECEHHS 3MiH /0 HOPM 3aKOHO/IaBCTBA, KITIEHT TakoK 3000B’A3YEThCS iX JOTPUMYBATHUCS.
5.2.22. KiieHT po3yMi€ Ta MOTOUKYEThCSA 3 TUM, L0 y BUMAJKY iHilitoBaHHS KilieHTOM miaTikHOi
orepailii, sKa CylmepeunTh HOpMaM YMHHOTO 3aKOHOJABCTBA YKpaiHW, baHK Mae MpaBo BiAMOBUTH
Knienty y npoBenenHi takoi oneparii. Ilpu nipomy, bank He Hece BiAMOBIAATBHOCTI 32 BiIMOBY Y
MPOBEICHH] BIAMOBIHOI TUTATDKHOI omepallii, Ta HE BIJIIKOJOBYE IOB’s3aHI 3 TAKOK B1IMOBOIO
30uTKHM KiieHTOBI Ta/ab0 Oyab-IKUM TpETiM 0co0aMm.
5.2.23. KilieHT MOTO/KYETHCS 3 TUM, IO Y BHITAAKY HAaIXOKEHHs HAa MOTOYHUH paxyHOK KitieHTa
TPOIIOBUX KOIITIB BHACIIOK TUIATIXKHOI Omepallii, ska CyrnepeuynTs HopMaM YHHHOTO 3aKOHOaBCTBA
Vkpainu, bank Mae npaBo BiIMOBUTH Yy 3[11IHCHEHH] BIJMOBIIHOT IJIATIXKHOI oIepalii Ta MOBEPHYTH
IPOIIOBI KOIUTH TOTO X THS (a00 HACTYNMHOrO ONEpalifHOro JIHS y pa3i HaJIXOMKEHHsS TI'POLIOBUX
KOIITIB MiCJIsl 3aKIHUEHHS OIEepaliifHOro JAHs) Ha paXyHOK, 3 SIKOTO BOHU HaJIWIUIM, K TOMHIKOBO
nepepaxoBaHi.
5.2.24. B pa3i nepepaxyBanHsa KilieHTOM TpOIIOBHX KOIITIB Ha MOTOYHHUHA PaXyHOK Yepe3 IHIIHX
Ha/IaBayviB IUIATDKHUX MOCIYT, B T.4. BHECEHHS Yepe3 HUX FOTIBKOBUX KOILTIB 3 METOIO MepeKa3y Ha
MOTOYHUN PaxyHOK, (piHAHCOBI PU3HMKH, TOB’SI3aHI 3 MOXJIMBOIO 3aTPUMKOIO B HAJIXOIKCHHI TaKUX
KOIITIB Ha MOTOYHHH paxyHOK, mpuiiMae Ha cebe Kuienrt. Ilimnucanusm J[loroBopy Kiient
MIATBEPDKYE, IO BIH YCBIAOMIIIOE Ta TMOTOKYEThCS 3 THUM, [0 baHK HE Mae MOMKIMBOCTI
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KOHTPOJIFOBATH a00 PEryIIoBaTH IMIBHUIKICTh HAIXOKEHHS TPOMIOBUX KOIMITIB BiJ IHIIUX HAaJaBadiB
MJIATHKHUX MOCTYT a00 BIUTMBATH HA PO3MIPH KOMICIH, IO CTATYIOTHCS 3a MepepaxyBaHHS TPOIIOBUX
KOINTIB 1HIIMMU Ha/IaBavyaMU TUIATIKHUX TOCIYT.

5.2.25. YV Bumagky NOMOBHEHHS NOTOYHOTO paxyHKy KirieHTa NOIIIXOM BHECEHHS TOTIBKH,
3MIIMCHEHOTO Yepe3 MEpPeXy BIIOKPEMIICHUX Minpo3auiiB banky Ta/ab0 MIATKHUX TEepPMiHATIB
banky/0aHKiB-mapTHEPIB, 3apaxyBaHHS KOIINTIB Ha MOTOYHHUU paxyHOK KirieHTa 3miiiCHIOEThCA
npoTsiroM 3 (Tppox) poOOUYMX JHIB 3 JaTH BHECEHHS IOTIBKOBHX KOIITIB 10 Kach a0o0 MIATIKHOTO
TepMiHaja, KO 1HIINA CTPOK He Tepea0adyeHui BiIMOBITHUMHU MTpaBUJIaMy OaHKiB-TIapTHEPIB.
5.2.26. VY pas3i, sxmo JloroBopom ta/abo Tapudamu baHky nepeadaueHo HapaxyBaHHS MPOIEHTIB HA
3aJIMILIOK KOIITIB, IO 3HAXOAATHCS Ha MOTOYHOMY paxyHKy Kuienra, nignucanusam [lorosopy Kiient
HOTOJKYETHCS 3 HACTYITHUM IOPSIKOM HapaxyBaHHS Ta CIUIATH IIPOLCHTIB:

— bank HapaxoBye KilieHTY NpoLeHTH Ha 3aJUIIOK KOIUTIB, IO 3HAXOJAThCS HA IOTOYHOMY
paxyHky Kiienra y po3mipax, Bu3HaueHux JloroBopom Ta/abo tapudamu banky y BairoTi
MOTOYHOTO PaxyHKY;

— TPOIEHTH Ha 3AIMIIOK KOINTIB, IO 3HAXOAATHCS Ha TMOTOYHOMY paxyHKy Kiienra bank
HapaxoBYe BiJl JAHS, HACTYIHOT'O 3a JHEM HaJXO/DKEHHS 10 baHKy rpoioBuX KOMITIB, 10 JTHS,
SIKH Mepeye TOBEPHEHHIO IPOIIOBUX KOIITIB 200 CIHCAHHIO 3 MOTOYHOTO paxyHKy KiienTa
3 IHIIMX MiICTaB;

— bank 3711licHI0€ HapaXyBaHHS IPOLICHTIB Ha 3aJIMIIKU KOILITIB, 10 3HAXOIATHCS HA IOTOYHOMY
paxyHKy KiieHTa Ha KiHEIlb KO’KHOTO OIEpaIifHOTO JIHS, METOJ0M «(hakT/(pakT» 3a hakTHIHy
KUIBKICTh JTHIB B TIEPIO1 Ta POLli, HE pijllie OJHOTO pa3y Ha MicAllb, B OCTaHHIi poOoUunii 1eHb
MOTOYHOTO MICALSl Ta B JIGHb 3aKPUTTA IMOTOYHOro paxyHky Kumienra. Ilepiox, 3a skwii
3NIACHIOETBCS HAapaxXyBaHHSA INPOLICHTIB, PO3MOYMHAETbCA 3 JHs, HACTYMHOIO 3a JIHEM
MOTIEPETHHOT0 HApaXyBaHHS MPOIICHTIB B MHHYJIOMY MICSAII TI0 TIepeI0CTaHHiil poOoUHii 1eHb
MIOTOYHOTO MICSIIS UM 110 NePEeJOCTaHHIM JIeHb 10 IHA 3aKpUTTA paxyHKy KilieHra;

— bank crutauye KiieHTy npoueHTH, HapaxOBaHi Ha 3ajIMIIOK KOLITIB HAa IIOTOYHOMY PAaxyHKY
KiienTa B nepmuii po6o4nii 1eHb MiCsIs, HACTYITHOTO 3a MICSLEM, 3a KU 311 CHIOBAIOCH
HapaxyBaHHs NPOILEHTIB Ta B NEPeAOCTaHHIA NeHb A0 IHS 3aKpUTTA paxyHKy KiiieHrta
(BKJIIOYHO), 3a BHpPAxyBaHHSM YTpPUMaHUX OOOB’SI3KOBHUX IOJATKiB/300piB, BCTAHOBJIEHUX
3aKOHOJIaBCTBOM Y KpaiHHU.

5.2.27. 'Y pas3i npuitasartsa HamionanpHrM OaHKOM PIlIEHHS PO BiAKIMKAaHHSA OaHKIBCHKOT JilIeH3ii
Ta JIKBiJamilo 6aHKy 3 MiJCTaB, BU3HAYEHUX YAaCTHHOIO Apyrot crarti 77 3akony Ykpainu «lIpo
OaHku 1 0AHKIBCHKY JISUIbHICTBY HapaxyBaHHS MPOILEHTIB HA 3aJUIIOK KOIITIB, 10 3HAXOASTHCS Ha
NOTOYHOMY paxyHKy KirieHTa, MpUITUHAETHCS Ha KiHELb JIHS, 110 Mepeye JHIO MoYaTKy MpoLeaypu
TKBIAIii OaHKY.

5.2.28. 3ynuHeHHs BUAATKOBUX IUIATDXHMUX ONEpalii 3a MOTOYHUM PaxyHKOM B pa3i HaKJIaJeHHS
apemITy 3IIHCHIOEThCS B MEXKaxX CyMH, Ha SIKy HaKJIaJIE€HO apemiT, KpiM BHIIAJKiB, KOJH apermT
HaKJIaJIeHO 0e3 yCTaHOBJICHHS TaKOi CyMHU, Ha CTPOK Jlii TAKOTO aperiry.

5.2.29. Bank cranom Ha 01 ciuns 3a 3arutoM KiTieHTIB Hajja€ BUTIMCKH 32 IX TOTOYHUMH PaXyHKaMH.
Knientn, mo e xopucrtyBayamu CJIBO «IHTepHeT-O0aHKIHT», (OPMYIOTh BUIHCKH CaMOCTIHHO
3acobamu ux cucteM. KIlieHTH CKIamaroTh MiATBEPHKEHHS PO 3IAIIKY HA iX TOTOYHUX paxyHKax
cranoM Ha 01 ciuns 3a popmoro, 3anpononoBanoro bankowm, abo y nosinbHoMy opmati. Kiientu y
ctpok 70 01 JIOTOro MOTOYHOIrO POKY MalTh HagaTH baHKy MiaTBEpIKEHHS MPO 3aJMIIKU Ha
iX MOTOYHMX paxyHKax, 3aTBepkeHe mianucoMm KiieHta y mucbMoBiH ¢Gopmi abo B eNeKTPOHHIH
dopmMi, HamicnaBIIM ckaHoBaH1 Kormii 3acobamu C/IBO «IHTepHeT-0aHKIHI.

3aMIIKK KOIUTIB 32 MOTOYHUMU paxyHKamu KITi€eHTIB € MiATBEPKEHUMHU, SKIIO MiATBEPIKESHHS

npo HUX BaHK He OTpUMaB POTATOM MICSIISL.

5.2.30. IlnmarikHi IHCTPYKHIl 3a (pIHAHCOBHUMHM OIEpaIlisiMH, 110 Oyiu mnpu3ynuHeHi bankom y
BUTIAJIKAX, Tepen0auyeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHW, OOJIKOBYIOThCS baHKoM Ha
OamancoBoMy paxyHKy 2909 «lHma kpeauTtopchbka 3a00proBaHICTh 3 KII€EHTaMH OaHKy», 3
JOTPUMAHHSIM BCTAHOBJIEHUX 3aKOHOJABCTBOM CTPOKIB IIOJO BXKHUTTS BIAMOBITHUX 3aXOIIB IIOO
TaKuX oreparlii, a came:

1) maaTixHi IHCTPYKIIT 3a (GiHAHCOBUMH OTIEpaIlisiMH, 10 OyJIn Mpu3ynuHeHi bBaHKOM Ha MOMEHT
3aKiHUEHHsI OMEpaIlifHOrO JHs, Y pa3i aBTOMaTHYHOTO BUSBJICHHS 30iry JaHHUX y4YacHHUKaA
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2)

5.2.31.

¢inancoBoi omepauii 3 JaHUMU OCOOM 3 Mepeniky oci0, MOB’S3aHUX 3 MPOBAKEHHIM

TEPOPUCTUYHOI MISTIBHOCTI ab0 mepesiky oci0 CTOCOBHO SIKMX 3aCTOCOBAHO MiXKHAPOJHI

caHKIIii Ta/abo 3 JaHUMH 0coOU 3 Oyab-SIKOTO 1HIIOTO MEPENiKy 0Ci0, 110 BUKOPUCTOBYETHCS

bankoMm U1 mepeBIpOK Ha BUKOHAHHSA BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM (mami —

[epenik oci0), o6yikoBYOThCc bankoMm Ha OanancoBomMy paxyHKy 2909 s 3abe3nedeHHs

BXKUTTS BIATOBIAHUX 3aXOMAIB IS IMIATBEPKEHHS/CIIPOCTYBaHHS BUSBJICHOTO 30iTYy.

VY pasi crpocTyBaHHS BHUABIEHOTO 30iry, baHk BHKOHY€ IUIaTDXHY 1HCTPYKLIIO HE Mi3HIIIE

HACTYITHOTO OIEpaIliiHOro THs NUIIXOM IIepepaxyBaHHs KOIITIB 3 0aJaHCOBOTO paxyHKy 2909

Ha paxyHOK OTpUMYBaua, IO 3a3HAYCHUH Yy TIEPBUHHIM TIUIATDKHIA IHCTPYKIi, 13

3a3HAYCHHSAM PEKBI3UTIB MEPBUHHOTO TOKYMEHTA y IPU3HAYCHHI TUIATEXKY.

SAxmo B banky Hemae iHpopMmarii (abo 11 HeIOCTaTHRO) MJIS MIATBEPKEHHS/CIIPOCTYBaHHS

Toro (axTy, 0 yJ4acHUK (piHaHCOBOI omeparii € ocoboro, BKItoUeHoo 10 [lepemniky ocib, To

bank moxke 3anmuraru goaaTKkoBy iHpopMarito B KimieHTa abo oTpuMaru 1i 3 IHIIUX HaIHHUX

mkepen. Jlo MOMEHTy 3aBeplIeHHsS aHaii3y 30iry JaHux Ta oTpuMmanoi iHdopmauii, bank

OOJIIKOBY€ MPHU3YNHMHEHI IUIATiKHI 1HCTPYKIii Ha OamaHcoBoMmy paxyHKy 2909 «luma

KpEIUTOPChKa 3a00prOBaHICTh 3 KIIIEHTaMHU OaHKY»:

— y CTPOK, II0 HE mepeBHInye 3 (Tppox) poOOYMX JHIB i3 MOMEHTY BHSBICHHS 30iry — 3a
(iHAHCOBUMH OTIEepalisIMU y MeKax YKpaiHu;

— Yy CTPOK, IO He mepeBulnye 5 (1’atu) pobounx IHIB i3 MOMEHTY BHUSBJICHHS 30iry — 3a
TPAHCKOPJOHHUMH OIIE€pallisIMU.

SIKII0 y CTPOKH, BU3HAYEHI y IbOMY NyHKTI baHk He oTpuMaB iH(popMarlii, 1OCTaTHBOT IS

CHPOCTYBaHHA TOro (pakTy, 1m0 y4acHHMK (hiHaHCOBOI ormepaiii € 0co00r0, BKIOYEHOIO JI0

[Tepeniky oci06, To bank BxkuBae momo (inancoBoi omepaiii Ta/ado KimieHTa BignmoBiaHUX

3aXO0/IiB, IO MepeadaueHi 3aKOHO1aBCTBOM.

V pasi BUsBIIEHHS 30iry JaHUX IUIATHHUKA 32 (PiHAHCOBOIO OIEPALi€l0, MO 3IIHCHIOETHCS Ha

kopuctb Kiienra banky, 3 nanumu ocobu, 1110 BkItoueHa bankoM 110 nepeniky ocib Moo SKux

bankoM Oyno mpuHHATO pilIEHHS MIOAO BIJIMOBM y BCTAHOBJEHHI (MIATPUMAHHI) TIOBUX

BITHOCUH Ta/a0o mpoBeJeHHi (piHaHcoBO1 onepauii 3riHO cT. 15 3akony npo [IBK/®T, bank

HE IM3HINIEe HACTYMHOTO ONEPAIifHOTO IHS IepepaxoBy€ KOIITH 3a TaKow (HiHAHCOBOIO

orepali€ro 3 6agaHcoBoro paxyHky 2909 Ha paXyHOK IUIaTHHKA, 110 3a3HAUYEHUH y epBUHHIN

IUIATDKHIA 1HCTPYKII, 13 3a3HAUYEHHSM y NpPHU3HAUYEHHI IUIATE)XY PEKBI3UTIB NEPBUHHOIO

JOKYMEHTA Ta MiIcCTaB OBEPHEHHS.

MJIATIKHI THCTPYKINT 32 (iHAHCOBUMHM OIllepallisiMu, 1o Oynu mpusynuHeHi bankom y pasi

aBTOMaTMYHOI'O BUABJIEHHA 30Iry 3 1HAMKATOpaMH OHJIafH-MOHITOPHHTY iH(popMalii mpo

IUIaTHUKA/OTpUMyBaya KOIWITIB (110 BHMKOPUCTOBYIOThCS bBaHKOM BIJANOBIIHO 10 BHMOT

YMHHOT'O 3aKOHOJIaBCTBa YKpaiHM), 00JIiKOBYIOThCS bankoM Ha GanaHcoBoMy paxyHKy 2909

He OUIbIlIe TPHOX OINEpaIliiHUX [HIB 3 MOMEHTY MOro HaaXO/DKEHHS a0 baHky, mis

3a0e3neueHHs] BXXKUTTS baHKOM BIANOBIAHMX 3aXOMIB IMIOJO0 NPUMHATTSA PILIEHHS ILI0J0

BHKOHAHHS a00 BIIXUJICHHS MTEPEKa3y:

— y pa3i NpUHHATTS PilIeHHs PO BUKOHAHHS MepeKa3y, IKoMy IpuTaMaHHui(1) iIHAUKaTop(1)
OHJIAH-MOHITOPUHTY, BaHK mepepaxoBye KOIITH 3a TaKOK (IHAHCOBOIO OIEPALI€l0 3
OammancoBoro paxyHky 2909 Ha paxyHOK OTpHUMYyBaua, IO 3a3HAYCHHH Yy TEPBUHHIN
TUIATDKHIA IHCTPYKIT, 13 3a3HaYEHHSM PEKBI3UTIB IEPBUHHOTO JOKYMEHTA Yy NMPU3HAYCHHI
TUTATEXY,

— y pa3l NOpuUHHATTS pIIIEHHS TMpO BIAXWIEHHS Nepeka3y, SKOMYy MpuTaMaHHHI(1)
1HAMKaTOp(M) OHJIAWH-MOHITOPHHTY, baHK mepepaxoBye KOIITH 3a TaKoK (iHAHCOBOIO
omepairiero 3 OamaHcoBoro paxyHky 2909 Ha paxyHOK IUTaTHHKA, IO 3a3HAYCHUH Y
NepBUHHIN  TUIaTDKHIA — IHCTPYKUIi, 13 3a3HAYEHHAM y NPU3HAYECHHI  IUIATEeXKy
PEKBI3UTIB IEPBUHHOTO IOKYMEHTA Ta MiACTaB MOBEPHEHHS MEepeKasy.

Oco061BOCTI 31ilICHEeHHSI MUTTEBUX KPEeAUTOBHX NepeKasiB

bank Hamae mocnyry i3 3apaxyBaHHS MUTTEBUX KPEIUTOBUX TEpeKa3iB Ha paxyHKU KilieHTIB.

bank, migyac oTpUMaHHS MHUTTEBUX KPEIUTOBUX MEpEKa3iB LIOJ0 3apaxyBaHHS KOIITIB Ha

paxynku KimieHTiB, y pa3i HasBHOCTI 3aKOHHUX IIIJICTaB, IO YHEMOXJIUBIIIOIOTH 3aBEpPIICHHS
IUTATDKHOT Omeparlii, HeBIAKIATHO MOBigomisie baHK TMIaTHUKAa MPO HEMOXKJIMBICTH 3aBEPIICHHS
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IUIATDKHOT onepariii i3 3a3HaueHHsIM TPUYHH.

bank 3000B’s3yeThes mpoTsaroMm 10 cekyHI 3 MOMEHTY MPUUHSTTS TUTATDKHOI 1HCTPYKIIT Ha
BUKOHAHHSI MUTTEBOTO KPEAUTOBOTO MEpeKa3y 3a0e3MeunuTH 3apaxyBaHHs CyMH KOIIITIB 32 TUIATIXKHOKO
omepairiero Ha paxyHok Kitienrta, qoctynHicts 1yt KimieHTa 3apaxoBaHUX KOIITIB.

bank micis 3apaxyBaHHS Ha paxyHOK KirieHTa CyMH KOIITIB 3a IJIATDKHOIO OMNEpAI€ro 3
BUKOHAHHSI MHUTTEBOTO TIEpeKasy 3000B’A3YEThCS HEBIAKIIAIHO Ta OE3KOMTOBHO MoBigomutu KitieHTa
PO Take 3apaxyBaHHs KOIITIB Yepe3 MOCTYIMHI MOMY CHCTEMH MCTAHIIIHOrO OaHKIBCHKOTO
obcnyrosyBanus (CBO «IHTepHeT-0aHKIH»/ MOOLIBHHMIA 3acTOCYHOK «CrystalBanky).

JliMiT Ha TIATIKHY OTepallifo, 0 3AIMCHIOETHCS 3 BUKOHAHHS MUTTEBOTO MEPEKa3y HE MOXKE
NepEeBUIILYBaTH JIMITY IJIATDKHOI onepaiii, BcTanoBieHoro HarioHanbHUM GaHKOM.

[Ticiis BUKOHAHHS IUIATDKHOI OTepallii 3 3apaxyBaHHs MUTTEBOTO KPEJAUTOBOTO repeka3y baHk
3000B’s13yeThecsl Hamatu KitieHTy uepe3 JOCTYIHI HMOMY CHCTEMH IUCTAHIIHHOTO OaHKIBCHKOTO
obcnyrosyBanns, (CJIBO «IHTepHeT-0aHKIHI»/MOOLIBHMI 3acTOoCyHOK «CrystalBank») indopmariiro:

1) BimomocTi, siki maroTh 3Mory KiieHTy igeHTH(iIKyBaTH BHUKOHAHY IIJIATDKHY OIeEpallilo,
iH(dopMalio PO MIATHUKA Ta 1HII BIIOMOCTI, III0 CYIIPOBOKYIOTh IUIATIKHY 1IHCTPYKIIIIO;

2) cymy IUTaTiXKHOI Omepallii y BaJIIOTI paxXyHKY OTpUMYBada Ta y BIIOTI IUIATIKHOT onepariii;

3) cyMmy BcCiX KOMICIMHHUX BHHAropoj Ta 300piB, 10 YTpUMaHi 3 OTpMMyBaua 3a BUKOHAHHSI
IUTATKHOT oreparii (3a HasIBHOCTI TEXHIYHOT MOMJIMBOCTI pO3Mip KOXKHOI KOMICIHHOI BHHArOpOIH
3a3HAYa€THCS OKPEMO);

4) nary 1 yac 3apaxyBaHHS KOIITIB HA PaXyHOK OTPUMYBaua, IaTy BAFOTYBaHHSI.

bank 30008’ s13yeThcst HanaBatu Kiienty indopmaiiiro, nependadeny i€t YaCTUHOIO, PO KOKHY
BUKOHAHY IUIATIXHY OMEpalliio 3a HOro paxyHKOM HE MEHIIE OJHOTO pa3y HpOTATOM KaJeHIapHOTO
Micsils Ha 0e30IIaTHIM OCHOBI 32 HassBHOCTI BIAMOBIIHOTO 3anuTy Bij Kiienra.

5.3. Oco0uBOCTi 32aKPUTTS MOTOYHUX PAXYHKIB
5.3.1. bauk 3akpuBae moTouHi paxynku Kiienra:

— Ha MIACTaBl 3asiBU MPO 3aKPUTTS MOTOUYHOTO PaxyHKY (KpIM BUIIAJKIB, BU3BHAYEHUX Y MYHKTI
5.3.2. IlyGmiunoi mpomo3uiii), 3a YMOBHU HaJIeXXHOTO BHKOHAaHHS KIi€EHTOM BCIX CBOiX
3000B’s13aHb, epeadoadeHnx Jloroopom;

— 3a iHIuIaTuBOIO OfHiel 13 CTOpiH BIANOBIAHO 10 yMOB JloroBopy; Ha MiACTaBl CBIJOLTBA PO
cmepth KitienTta y pasi cMepTi BacHuKa paxyHKY — Qizuunoi ocoou. [Ipu bomy, 30008’ 13aHHS
Knienra 3a /IoroBopoM He MPUIHMHSAETHCS HOTO CMEPTIO, OCKIIBKM BOHO HE € HEPO3PHUBHO
OB’ SI3aHUM 3 HOT0 0c00010 1y 3B’SI3KY 3 IUM MOK€ OyTH BUKOHAHE 1HIIIOK 0C00010, 30KpemMa
CMaIKOEMILIEM;

— y pa3i 3MmiHun KiieHTOM craTycy pe3MIOeHTHOCTI — Yy pa3i HaOyTTs (i3uuHOIO 0c00010-
PE3UICHTOM CTaTyCy HEpe3uIeHTa/(PI3MUHOI0 0CO00I0-HEPE3UJACHTOM — CTaTyCy PE3UJICHTa
(30kpema, y pa3i BUi3[Ay Ha MOCTiiiHE Miclle TMPOXHUBAaHHSA 3a KOpAOH (i3uvHOi ocodbu —
pe3nneHTa/Ha0yTTd rpomMajisHCTBa YKpaiHM). baHK 3akpuBae MOTOYHI paxyHKH, sIKi Oyiau
panimie Bigkputi KitieHTy, Ik pe3uieHTy/Hepe3uIeHTY, 1 BIIKpUBa€e MOTOYHI paxyHKu KiieHry,
K HEpEe3UACHTY/PE3UICHTY. 3aJHIIOK KOIUTIB 3 MOTOYHOTO PAaXyHKY (i3UyHOi ocodu —
pe3uieHTa/Hepe3nIeHTa IepepaxoByeThCsl HAa IMOTOYHUM pPaxyHOK Ii€i (isuuHoi ocobw,
BIIKPUTHH SIK HEPE3UICHTY/PE3UICHTY;

— Ha MmIcTaBax, nepeadadyeHnx 3aKOHOJaBCTBOM Y Kpainu abo mum JloroBopom.

5.3.2. bank 3akpuBae MoTo4Hi1 paxyHKH KIi€HTiB, Ha KOIITH SKUX YCTaHOBJIEHO OOTSKEHHS MAaitHOBUX
MpaB BiATOBIAHO 10 YMOB J[oroBOpY, JHUIIIE 32 3r01010 00TSKYyBaya, SKUH YCTAHOBUB TaKe OOTSKEHHS,
KpiM BHIAJKIB 3aKpuTTs paxyHKiB KuieHTiB mig yac BukoHaHHs bankom [lnany mnpunuHeHHS
3MIMCHEHHST OAHKIBCHKOI AISUTBHOCTI 0€3 MPUIMHEHHS FOPHAMYHOI OCOOM BIAMOBITHO /0 3aKOHY
Vkpainu «[Ipo copomieHHss npolenyp peopraHizamii Ta KamiTamizamii OaHKiB», sSKe MOXe
3nikcHIoBaTHCA baHnkoM 06e3 oTpuMaHHS Ha 1€ 3roJu O0TsHKyBaya.

5.3.3. bank 3akpuBae paxyHKH Kii€HTiB banky Ha BuMory baHKy y BHMajKax, nepeadaueHux y cTaTTi
15 3akony mpo mpoTuiito Jseramizamii. Y pa3i HasSBHOCTI 3QJIMINKY KOIITIB Ha paxyHKY, MIiCIs
MPOBEJICHHS 3aBEPIIATBHOI(-MX) TIATIXKHOI(-MX) omepamii(-i) 3a TakKuM PaxXyHKOM [3 BUKOHAHHS
MJIATHKHUX 1HCTPYKIIA HA TPUMYCOBE CHUCAHHS (CTATHEHHS) KOINTIB, BUIUIATH KOIITIB TOTIBKOIO,
nepepaxyBaHHs 3aJUIIKy KOUITIB 3TiAHO 13 HagaHuMu KilieHTOM pekBi3uTamu| mepepaxoBye KOIITH
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Ha OKpEeMHUH aHaTITMYHHMNA OaJaHCOBUH paxyHOK IJIs MOJANBIIOTO OOJKY Ta IMOBEPHEHHS KOUITIB
Kiienty mig gac #ioro 3BepHeHHs 10 baHky;

bank He mae mpaBa 3a 3asBoto KitieHTa 3aKpUTH MOTOYHHUI paxyHOK, SKIIO TPOIIOBI KOIITH,
pO3MillleHI Ha BIAMOBIIHOMY paxyHKY, 3aMopokeHi abo QinaHcOBI ormepallii 3a BiJIMOBIIHUM
pPaxyHKOM 3yIUHEH] BiIMOBIIHO JI0 3aKOHOJABCTBA 3 MUTAaHb (JiHAHCOBOT'O MOHITOPHUHTY.
5.3.4.bank mae mpaBo BigMOBHTHCS Bill JloroBopy (B 4acTuHi 00CITyroByBaHHS IOTOYHOTO PaxyHKY)
Ta 3aKPUTH MOTOYHUN paxyHOK KitieHTa, sKmio:

1) Hemae TIATKHUX omepaiiii 3a paxyHkoMm Kiienta mpotsrom 3 (TphOX) pPOKIB MiApsa Ta
3aJIMILIKY FPOIIOBUX KOIUTIB HAa I[IbOMY PaxyHKY;

2) Ha TijcTaBi PIIICHHS BIAMOBIAHOIO OpraHy, Ha SIKWH 3TiHO 13 3aKOHOM MOKJIaJeHO (YHKIIIT
010 BU3HAaHH (i3nyHOI ocoOM OaHKpYTOM (3a 3asABOIO JIKBiJaTopa, rojioBd abo uieHa
JKBITAMIHOT KOMICI1, yIIpaBHTEsl MaifHa TOIIIO);

3) € migcrau, nmependaucHi [TogaTKOBUM KOJAEKCOM YKpaiHu. 3alMIIOK KOIITIB i3 MOTOYHOI'O
paxynky Kiienra noBepraerscst ubomy Kiienty BiamoBigHo 10 Bumor I1oJaTkoBOro Koaekcy
YkpaiHu.

5.3.5. [lito loroBopy Moxe OyTH JOCTPOKOBO NMPHUIIMHEHO 32 iHiliaTnBOIO baHky:

1) y pasi cucrematuyHOro nopyieHHs KiieHToM 000B’s13KiB, MOKJIAEHUX Ha HHOTO YMOBaMHU
JloroBopy, BiIIOBITHO JI0 YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH;

2) y BUNaaKy HeHagaHHsA KII€EHTOM TOKYMEHTIB Ta BiZOMOCTEH, HEOOXiTHHX, 30KpeMa, s
BCTAHOBJICHHSI HOro 0coOW, CyTi MisIIBbHOCTI, (piHAHCOBOTO CTaHy, 3AiHCHIOBAaHMX HHUM
IUIATDKHUX —omepaniil, ski BuTpeOye baHK 3 METOI0 BHUKOHaHHS BHUMOI YHHHOIO
3aKOHOJIAaBCTBA, 30KpeMa 3aKOHOAAaBCTBa y cdepi 3anodiranns Ta npotuuii BK/OT;

3) sxkmo bank BusABMB (haKT HaJaHHS BIACHUKOM (DiHAHCOBOTO paxyHKy HEIOCTOBIPHOI
iH(popMarii 1yIs1 BCTAHOBIICHHSI MiI3BITHOCTI TAaKOTO paxyHKa, baHK BiIMOBJISIE BIACHHUKY
Takoro (piHaHCOBOI'O PaxyHKY B IOJAJbIIOMY HaJaHHI IUIATDKHUX IOCIYT, a TaKOX Mae
IpaBO PO3ipBaTH JOTOBIPHI BITHOCHUHH 3 HUM. Y pa3i po3ipBaHHA JOTOBIPHUX BiTHOCHH 3
BJIACHUKOM (piHaHCOBOTO paxyHKy baHK moBepTae 3ajMIIOK KOIITIB BJIACHUKY TaKOI'O
pPaxyHKy Ta HE Hece BIANOBIAIbHOCTI 3a CHPUYMHEH! BIACHUKY (DIHAHCOBOTO PaxyHKY
30UTKH, MTOB’A3aH1 3 PO3ipBaHHSM JOTOBIPHUX BIJIHOCHH;

4) sxmo (akT HaJaHHS BJIACHUKOM (DIHAHCOBOTO paxyHKY HEIOCTOBIpHOI iH(opMarrii
BUSIBJICHO MICHIs TTO/IaHH 3BITY MPO MiA3BITHI paXyHKH, bank mpoTsarom 3 (Tpbox) podounx
THIB 3 JIHSI BUSIBJICHHS TAaKOTO (DaKTy MOBIOMIISIE TIPO TI€ IEHTPAIBHUN OpraH BUKOHABYOI
BJIaJ, 110 peai3ye JIep>KaBHY MOJATKOBY MOJIITHKY;

5) B iHIIUX BUMNAJAKax, mepeadadeHuX 3aKOHOAABCTBOM YKpaiHu abo 1uM JIoroBopoM Mix
bankom 1 Knientom.

5.3.6.bank mae mpaBo 0e3 TOINEPeaHHOr0 MOTO/PKEHHS 3 KIlieHTOM JOCTPOKOBO MPUIMHHUTH IO
JloroBopy Ta 3aKpUTH pPaXyHOK y OYy/b-SIKOMY 3 HACTYITHUX BUIIAJIKIB:

— y BUNaJKy HeBUKOHaHHs KiieHToM 3000B’s13aHb, iepeadaueHuX M JloroBopom;

— y Bunajaky Biamosu KitienTa Big Haganss iHpopmariii 3rigHo 3 Bumoramu FATCA/CRS;

— HeMmae omnepalii 3a paxyHkoM KitieHTa npoTarom Tpbox poKiB MIAPs Ta 3aJUIIKY KOLITIB Ha
PaxyHKy,

— B IHIIMX BUIAJKaxX Ta 3 MiJICTaB, Nepea0aueHnX YNHHIM 3aKOHO/IaBCTBOM Y KpaiHM Ta/abo 1M
JloroBopoMm.

5.3.7.Y Bunasuxky, skio KiieHT npoTsrom cTpoky, 3a3HaueHoro B migmyHKTi 3.2.23. miei [Tyoniunoi
MPOMNO3ULlii, HE 3MINCHUTH Oyab-SKUX Nid, sIKI O CBITYWIM Mpo OakaHHS HE 3aKPUBATH MOTOYHHIMA
paxyHOK, baHk, B mopsiiky nepenoaueHoMy UM J[oroBopoM, 3aKprUBa€e TaKUH PaxyHOK.

5.3.8. He3zanexxHo Bij mijficTaB 3aKpHUTTS TIOTOYHOTO paxyHKy baHk 3000B’s13aHmi moBepHyTH KitieHTY
3aJIMILIOK KOIITIB, 110 € Ha MOTOYHOMY PaxyHKY, Juist yoro KitieHT 31 cBoro 60Ky 3000B’s3aHuil He
Mi3HIIIE JAaTH 3aKPUTTS MOTOYHOTO PaxXyHKY MOBIIOMUTH PEKBI3UTU paxyHKY B baHky a0bo B 1HIIOro
Ha/laBaya TUIaTHKHUX MTOCITYT JUIS 311HCHEHHS TaKOTO NepepaxyBaHHs.

VY Bunanky, skmo KiieHT He moBiIOMUTh baHKy PEKBI3UTH 1HIIOTO PaXyHKY MPOTATOM CTPOKY,
BKa3aHOMY B noBinomieHi banky, bank Mae npaBo 00iKOBYBaTH TaKi KOIITH Ha OKPEMOMY PaxyHKY
banky Ha ymoBax, Bu3HaueHux tapudamu banky, Ta moBepHyTH ix KiieHTy Ha OorOo BUMOTrY Tij] 4ac
3BepHEHHS 10 baHky.
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5.3.9. bank 3a HasIBHOCTI KOIITIB Ha IOTOYHOMY PaxyHKY, SIKH{ 3aKpUBAETHCS HA MiACTaBl 3asBU PO
3aKPUTTS TIOTOYHOTO paxyHKy KitieHTa, 3/iiiCHIOE 3aBepIayIbHI MUIATIKHI OTeparlii 3a paxyHKOM (3
BUKOHAHHS TUIATIKHUX 1HCTPYKIIHN CTATYBayiB, BUIIATH KOILITIB FOTIBKOIO, IEpEpaxyBaHHs 3QJIUIIKY
KOIITIB 3T1J1HO 13 3asB010 KitieHTa).

JlaToro 3aKpUTTS MOTOYHOTO PaxyHKY € JieHb HagaHHs Kuiientom 3asBu 10 banky, gkmo Ha
NOTOYHOMY paxyHKy KileHTa Hemae 3aiumiKy KOIUTIB. JaTOIO 3aKpUTTS MOTOYHOTO PaxyHKY
BBA)KA€THCS HACTYIHUH MICIIs TPOBEACHHS OCTAaHHBOI OTeparlii 3a MM paxXyHKOM pOOOUHiA IEHb, IKILO
Ha IOTOYHOMY paxyHKy Kill€HTa € 3aJIHIIoK KOLITIB.

bank 3akpuBae notouyHuii paxyHok Kiienta Ta Bumae KiieHTy O€3KOIITOBHO AOBIAKY IPO
3aKpUTTS PaXyHKY 13 3a3HAUYEHHSIM JIaTH 3aKPUTTS PaxXyHKY.

6. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMMU IIVIATHUKIB
INOJATKIB (IIIA3BITHUMU PAXYHKAMMN)

6.1. OcobauBocTi BITKPUTTS MiA3BITHUX paxyHKiB
6.1.1. bank BiAKpHUBa€ OKpeMHii MOTOYHHUM paXyHOK (Jali — MiA3BITHUIN paxyHOK):

— (i3uyHiil 0coOi-HEpe3UIeHTY - OTPUMYBady JOXOJIIB JUIsl 3apaxyBaHHS JOXOJIB 3 JIKEPEIoM
iXHBOTO TOXOJUKCHHSI 3 YKpaiHW, [0 BHUIUIAYYIOThCS (Di3udHI 0CO0i-HEPE3UIACHTY 1HIIOO
(b13MUHOI0 0CO00I0-HEPE3UICHTOM 1 MIAIATaI0Th OMOJAaTKYBaHHIO BiAnoBiaHO 10 [TonatkoBoro
Kojekcy Ykpainu. bank BimkpuBae KitieHTY MiA3BITHHH paxyHOK HUISXOM YKIQJCHHS 3
KrnienTtom BiamoBinHOI 3asBU-IOTOBOPY NpO MpHENHAHHS (Oodamxu 1, 3, 7, 8, 9 0o yiei
Ilybniunoi nponosuyii);

— (i3uuHiid 0c00i, sIKa € caMO3alHATOI 0c00010 (30Kpema, (i3uyHild 0Cc00i, IO MPOBATUTH
He3aIeXKHY podeciiHy iSUTbHICTD).

6.1.2.Binnosigno a0 IlogaTkoBoro kojekcy YKpaiHU BIACHUKOM MiA3BITHOTO PaXyHKY BBaXKa€ThCs
Oynb-sika ocoba, sKa:

— 3BEPTAETHCS 32 HAJIAHHSIM IUIATHKHUX TOCIYT 10 (PIHAHCOBOTO areHTa;

—KOPUCTYETHCSA TUIATIKHUMU TOCTyraMu (piHaHCOBOTO areHTa;

— ¢ CropoHoto 0oroBopy (st (1HAHCOBHUX areHTIB, MEPENIK SKUX BCTAHOBJICHUHN BIIMOBITHUM
PETYIATOPOM PHUHKIB (P IHAHCOBUX MOCTYT, Y MEXaX MOBHOBaXEHb, BA3HAYEHUX 3aKOHOM PO
(hiHaHCOBI MOCITYTH).

6.1.3.3 Meror0 BHSBICHHS MiJ3BITHUX pPaxyHKiB baHK sK (iHaHCOBMH areHT BXHBAa€ 3aXO/iB,
HEOOX1IHUX JIJIs1 BCTAHOBJICHHS JIep’KaBU a00 TEpUTOPIi, pe3UIEHTOM SIKOi € Pi3nyHa ocoda - BIaCHUK
(biHaHCOBOTrO paxyHKY. SIKII0 BITaCHUKOM (PIHAHCOBOT'O PAXyHKY € (pi3udHa 0coOa-HEPE3UIEHT, TaKHil
PaxyHOK BBaXKaeTbCs MIA3BITHUM ISl TAKOI OCOOM.

6.1.4. bauk:

— BCTaHOBJIIOE MiJ3BITHICTh (DIHAHCOBOTO paxyHKy 3a pe3y/ibTaTaMd MPOBEICHHS MPOIETypH
KOMIUIEKCHOT MEePEeBIPKHU;

— B)KMBa€e OOIPYHTOBAHMX Ta HAJEKHUX Y BIAMOBIIHUX yMoBax (oOCTaBMHaX) 3axOMiB AJis
MEPEeBIPKH CTAaTyCy MOJATKOBOTO PE3UICHTCTBA BIACHUKIB (D IHAHCOBUX PaXYHKIB .

6.1.5./lnem BigKpHUTTSA MmiI3BITHOTO paxyHKy KirieHTa BBaka€Thcs Jara, BH3HAYCHA YMOBAMHU
BiJIMOBIAHOI 3asiBU-IOTOBOPY MPO MPHETHAHHS.

6.2. OOcayroByBaHHs MiA3BITHOIO PaxyHKY
6.2.1. baHk 311iCHIOE TUTATIXHI OTIepaltii 3a ImI3BiTHUM paxyHKoM KitieHTa BiJIITOBIIHO JI0 TOPSJIKY Ta
yMOB, nependayeHux nuM JloroBopoMm, 3asiBOIO-IOrOBOPOM NP0 MPHETHAHHS Ta 3TAHO 13
3aKOHOJITAaBCTBOM.
6.2.2. O0ciyroByBaHHs MiA3BITHOrO paxyHKy KiieHTa 371 iCHIOETHCS BIIMOBIIHO 10 BCTAHOBJIEHOTO
HOpMaTUBHO-TIpaBoBUMH akTamMu HBY pexumy o0ciiyroByBaHHS TaKOro MOTOYHOT'O PaXyHKY, a CaMe:
— 3apaxyBaHHs Ha pPaxyHOK BUKJIIOYHO JIOXOJIIB 13 JDKEPEIOM iXHBOTO MOXO/HKEHHS B YKpaiHi,
10 BUIUIAYYIOThCSA (Pi3MUHIA 0CO01 - HEpe3UJCHTY IHIIUM HEPEe3UJCHTOM 1 MiUIAraioTh
OTOJAaTKyBAaHHIO;
— mojaHHA (HI3UIHOI0 0CO00I0 - HEPE3UACHTOM (BIACHUKOM PaxyHKY) IUIATHKHUX THCTPYKIIN HA
3MIMCHEHHS BHUJIATKOBUX IUIATDKHUX OIeEpariii 3 OJHOYACHUM [MOJAHHSM IUIATIKHHUX
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IHCTPYKLIH Ha mepepaxyBaHHS CyM MOJAaTKiB/300piB, sIKi MiAIATAIOTh CIUIATI BIAMOBITHO 10
[TogatkoBoro koxekcy Ykpainu. [lix 4ac momaHHs TIaThKHUX THCTPYKIiN baHk He 311HCHIOE
NEpEeBIpKy MPAaBHIBHOCTI HAapaxXyBaHHA Ta CBO€YACHICTH cIutaté KilieHTOM MOTaTKy 0
BIJIMIOBITHOTO OIOJIKETY.

7. OCOBJIMBOCTI TA YMOBH KOPUCTYBAHHA PAXYHKAMUA 3
BUKOPUCTAHHAM EJIEKTPOHHHUX IVIATIZKHUX 3ACOBIB (PAXYHKAMM 3 EII3)

7.1. Tlopsinok BinkpurTs paxyHkis 3 EII3

7.1.1. BigkputTs Ta 006cayroByBaHHs (0e3roTiBKOBe Ta/abo kacoBe) paxyHky 3 EII3 Ta 3ailicHeHHS
yCiX BHJIB IUIATDKHUX Ta/a00 IHIIUX oOmepariid 3J1HCHIOEThCS Yy HaIllOHAJIBHIA Ta/a00 1HO3EeMHIM
BaTOTi BaHKOM BiIIOBITHO /O BUMOT YHHHOTO 3aKOHO1aBcTBa Y kpainu, npaswi MIIC/HIIC Ta uporo
Horoopy.

7.1.2.bank, Ha miAcraBi HamaHux KiieHTOM (AepkaresneM) AOKYMEHTIB, BIAMOBIAHO 10 BHMOT
YUHHOT'O 3aKOHO/IaBCTBAa YKpaiHu BUIycKae Ta Hagae Kiienty (nepxkarento) EII3 ta niH-koHBEpT 110
Hel, a TakoX 3a0e3neuye 3/MIHCHEHHS PO3pPaxXyHKIB 3a OMepaIlisiMy, TPOBEACHUMH 3 BUKOPUCTAHHSIM
KapTKH, B MeKaxX 3aJMILKY Ta B IOPAIKY, HepeadadeHomMy uumM J[oroBopom.

7.1.3.bank BigkpuBae Kiientry paxynok 3 EII3 y pasi 3BepHenHs 10 banky (1o Bigminens banky,
HepeniK SKuX po3MmilieHuit Ha BeOcaiTi banky: https://crystalbank.com.ua/) nuisxoM ykiaaeHHS 3
Krienrom 3asiBu-10r0BOpY po npueaHanus (0ooamok 3 0o yiei [1yoniunoi nponosuyii):

— TiCTs HAJAHHS HUM BCIX JIOKYMEHTIB, HCOOXiTHUX JIJISi TIPOBEICHHS BCIX 3aXOJiB HAJICKHOI
nepeBipku Kiienta, B Tomy umcni inentudikamii, Bepudikauii mpenctaBHuka Koienra
BIJIMTOBIHO IO BUMOT YHHHOTO 3aKOHOJ/IaBCTBA Y KpaiHu;

— HazaHHsa banky B HanmexHid Qopmi odopmiieHoi 3asBU-IOTOBOPY MpPO MPHEIHAHHS 13
3a3HaYeHHAM BUAY (LUIIXOM BHOOpY TapudHOTro makera), BamoTu paxyHkKy 3 EII3 Ta kmacy
KapTKH;

— 3a3Ha4yeHHs 1H(opMaIlil Ipo HasBHICTH a00 BIICYTHICTh CTATyCy MIiANMpPHEMIT ab0 0codH, sKa
MIPOBAIUTH HE3AJIEKHY MPO(deciiHy IATbHICTb.

VY pasi ykiaJieHHs B ManepoBOMY BHIVIJI OJMH HMPUMIPHUK 3asiBH-IOTOBOPY NMPO HpPUETHAHHS

3aNMUIIaETbess B baHKy, Apyruii TpUMIpHHK 3asBH-JOTOBOPY IMPO TIPUENHAHHS TEPEIacThCs
Knienrosi/noBipeniit oco6i Kiienra.
7.1.4. bauk BigkpuBae Kiienty paxyHok 3 EII3 nucranimiitno 6e3 BiaBinyBaHHS baHKy B MOOLIbHOMY
3actocyHKy «CrystalBanky, inenTudikaniiini qokymenTa KiieHTa B TakoMy BUMAJIKy OTPUMYIOTHCS
bankom numsixom mepunry uepes «[lisi», 3asBa-moroBip mpo mnpuenHaHHS (dodamox 3 0o yiei
Ilyb6niunoi nponosuyii) yknanaetbes 3 KilieHTOM B €IEKTPOHHOMY BUTJISIII B IOPSIIKY, BUZHAYCHOMY B
po3auni 11 mporo JloroBopy. KiieHT Moke oTpuMaTu CBii NPUMIPHHMK 3asiBU-AOTOBOPY IPO
NpU€EIHAHHS Ha BKa3aHy HUM aJ[pecy eJIeKTPOHHOI MOIITH.

YMOBH 1 mpaBuia HallaHHS MOCIYT 3 BUKOPUCTaHHSIM MOO1IbHOro 3acTocyHKy «CrystalBank»
3a3HauyeHi y dodamky 20 no yiei Ilyoniunoi nponosuyii, SKUA € HEBIJ'€MHOIO YAaCTHHOIO IIHOTO
Horosopy.

7.1.5. baHk B 000B’3KOBOMY MOPSAKY i1eHTU(IKYE Ta BepUiKye:

— BJIACHUKIB PaxyHKIB;

— JeprkaTelniB, SKI 3MIHCHIOIOTH IUIATDKHI Ta/abo 1HIN omepalii 3a paxyHKOM, JI0 SKOTO
emitoBano EII3;

— TMpeACTaBHUKIB KOpUCTyBauya abo 1oBipeHHUX ocid, siki oTpuMytoTh EII3 3a noBipeHicTro.
7.1.5.1. KimieHT Ma€e npaBo yIOBHOBaXXHUTH Ha po3nopspkeHHs paxyHkoM 3 EII3 noBipeny oco0y, sika
IpH peanisallii cBoiX MOBHOBaXK€Hb KepyeThcsl JloroBopoM. bank 3000B’s13aHuil i1eHTH(DIKYBaTH Ta
Bepu(iKyBaTH JOBIpEeHY 0CO0Y B MOPAIKY, YCTAHOBICHOMY BUMOTaMH 3aKOHO/IaBCTBA YKpaiHH IpO
[IBK/®T, B ToMy uucai Ta HopMaTUBHO-TIpaBoBUX akTiB HBY 3 mutanp BIAKPUTTS paxyHKIB Ta
¢inancoBoro MoHiTOopuHTy. Omeparnii 3a paxyHkoMm 3 EII3 MoXyTe 3ailiCHIOBATHCS IOBIPEHOIO
0CcO0010 Ha IMiJICTaBl HOTapiaJdbHO MOCBIAYEHOI JOBIPEHOCTI a00 JOBIPEHOCTI, 3aCBIAYEHOI I1HIIIOIO
VIIOBHOBaXCHOI0 Ha I1e¢ 0c00010 (B pa3i SKIIO BUKOPHUCTAHHS TaKOi JOBIPEHOCTI ImepeadadeHo
HOpMaM{ YHHHOTO 3aKOHO/JJAaBCTBA) .
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7.1.6.1loBTopHa inenTudikauis Ta Bepudikamis Kinienra/mpencraBuuka Kiienrta, BITKpUTTS paxyHKiB
Ta OOCITYyroByBaHHS MAaJOJIITHIX/HETIOBHOMITHIX OCi0O Ta BimmpaBka baHkoM TOBIAOMIIEHHS [0
KOHTPOJIIOIOYOT0 OpraHy, B IKOMY OOJIIKOBY€ThCS IUTATHUK 3AIMCHIOETHCS Y IOPSAKY, BU3SHAYCHOMY Y
po3aut «Oco0aMBOCTI Ta YMOBH KOPUCTYBAHHS IOTOYHUMHU PAXyHKaAMM.

7.1.7. BigkputTs KoxHOTrO paxyHky 3 EII3 3xiiicHIOeThCS Ha MiACTaBi 0OPMIICHHS OKpeMoi 3asiBH-
JIOrOBOPY PO MPUENHAHHS Y BUNAJKY, SIKIIO JaTa BIAKpUTTs paxyHKiB 3 EII3 Bigpi3HseThCs.
7.1.8.3anexHo BiJl yMOB, 32 SIKUMH 3/1IICHIOIOThCS MJIaTiXHI onepauii 3 BukopuctanusM EI13, B banky
3aCTOCOBYEThCA 1€0€TOBA, 1€0€TOBO-KPEAUTHA Ta KPEAUTHA IJIATIKHI CXEMHU.

7.1.9.bank nepen yknaneHHsm Jloropopy o3Haiiomnroe KirieHTa 3 ymMoBaMu MPOAYKTIB, Tapudamu,
ymoBamiu [loroBopy ta [IpaBunamu kopuctyBanus EII3, 3a0e3neunBiiy BUKIaAeHH Li€l iHGopmarii
B JoCcTymHii ¢opmi Ha caiiti banky B Mepexi intepuer https://crystalbank.com.ua i po3mimrye 1i B
JOCTYITHOMY JUIs KOpHUCTyBada Micii B banky, Ta Hamae Ha iforo Bumory Kiienra B mamepoBiii abo
enexkTpoHHiit Gpopmi. KiieHT 30008’ s13aHuil yBakxHO BUBYMTH Tapudu, ymoBu Jlorosopy ta IlpaBuna
kopuctyBanHs EII3.

7.1.10. [Inem Bigkputrts paxyHky 3 EII3 Kiienta BBakaeThcsi naTa, BU3HAY€HAa yMOBaMHU 3asiBU-
JIOTOBOPY PO MPUETHAHHS (0o0amok 3 0o yiei [1yoniunoi nponozuyii).

7.1.11. KuieHT Ma€e mpaBo 3MIHUTU TapU(PHUI MaKeT B paMKax 0OpaHOTro OAHKIBCHKOTO MPOIYKTY
NUITXOM yKJIaneHHs 3 bankom 3asiBU-I0TOBOPY MPO BHECEHHS 3MiH (0odamok 3 00 3asns8u-00206opy
npo NPUEOHAHHS).

7.1.12. VY pa3si 3minu Kiienrom tapudHoro nakera Ha iHIIMKA BHHAropoja 3a KOPUCTYBaHHS HOBHM
nakeToM OyJie HapaXxOBYBaTHUCS B OCTaHHIN poOOUMil 1€Hb MOTOYHOIO PO3PaXyHKOBOTO MEPIOAY.

7.2. O6cayrosyBanus paxyHkis 3 EII3

7.2.1.bank 3xilicHIOE TaTikHI Ta/abo iHmI omepamii 3a paxynkoM 3 EII3 KiienTta BinnmoBigHO 110
HNOpsIKY Ta yMOB, mependadenux 1iero IlyOmigHOI0 mpomno3uimieto, 3asBOIO-I0TOBOPOM IIPO
NpUEIHAHHS 3T1HO 13 3aKOHOJaBCTBOM.

7.2.2. Knient musixom orpumanns EIN13 Hanae banky Ta HajaBayam IIaTiKHUX TOCTYT 3 1HIIFOBAaHHS
TUTATDKHUX OMepalliid 3ro/ly Ha BUKOHAHHS TUIATIKHUX OTepariiil.

7.2.3.1InatixHi oneparii 3a paxyHkoMm EII3 31iliCHIOIOTECS y MeKaX 3JIMIIKY KOIITIB Ha PaxyHKY 3
EII3 abo nimiTy oBepapadTy, SKio 1e BcTaHoBleHOo JloroBopom. IlnartixHi onepaitii 3A1iCHIOIOTHCS
a6o 3 BukopuctanusaMm EII3, abo Ha mijcTaBl IIaTLKHUX 1HCTPYKIiH, HagaHux Kiientom no banky
uepe3 CABO «IHTepHeT-0aHKiHr»/MOOLTbHIIN 3acTocyHOK «CrystalBank» i odopmieHux 3rigHo i3
BuMoramMu HarionanbHoro 6anky. Y pasi NMOBEpHEHHs IUIaTeXiB, 110 Oynu 3xilicHeHi bankom 3a
IUIATDKHUMU THCTPYKLISAMH, B SKUX OyJM MOMHJIKOBO 3amoBHEHI Kili€eHTOM pEeKBI3WUTH, OTpUMaHa
bankowm mutara 3a Hamani KimieHTy miaTiHI TOCIYTH HE TIOBEPTAETHCH.

7.2.4.00cnyroByBanHs paxyHKy 3 EII3 Kiienta 3ailiCHIOETbCS BIJIOBITHO /0 BCTAHOBJIECHOT'O
HOopMaTUBHO-TIpaBoBUMH akTamu HBY pexxumy oOcinyroByBanHs Takoro paxyHky 3 EII3, a came:

— KacoBOro oOCIyroByBaHHsl — BUZaul FOTIBKH 3 paxyHKy 3 EII3 Ta roTiBKOBOTO MOMOBHEHHS
paxyHky 3 EII3 uepe3 POS-tepminan abo O6aHKOMAaT — BHUKJIIOYHO 32 YMOBHU (PI3UYHOTO
npen’siBiaeHHs KitieHToM (ZiepkateneM KapTKu 1 BIacHUKOM paxyHKy 3 EII3) nirouoi kapTku Ta
micng ii ycmimHoi Bi3yajbHOI MEpeBIpKM HA MPEAMET CHPaBXKHOCTI BiJAMOBITHO JO BHMOT
YIHHOI'O 3aKOHOAABCTBa YKpaiHH, bOro J[oroBopy Ta 3riJIHO 3 IpaBHJIaMu KacoBOi poOOTH B
banky. bank Mae mpaBo BiIMOBUTH y ITPOBEACHHI IUIATIXHOI onepaiiii 6e3 KapTKH 3a paxyHKOM
3 EII3;

— 0e3roTiBKOBOr0 00CIyroByBaHHS — 3apaxyBaHHs Ha paxyHok 3 EII3 ta ciucanHs 3 paxyHky 3
EII3 rpommoBux KOMITIB HA MiJCTaB1 MIATIHUX IHCTPYMEHTIB, BIAMOBITHO O BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta 3T1HO 3 MpaBuiIaMu poOoTu B baHky.

[Tnatixui onepanii KiieHTa BUKOHYIOTBCS 3 OOPMIICHHAM KBUTAHLII MJIATIXXHOTO TE€PMiHaIa,
yeka OaHKOMara Ta IHIIMX JOKYMEHTIB 3a IUIaTDKHUMH omepaiisiMud 3 BukopuctaHHsMm EII3 y
narnepoBiii Gopmi, 0 CKIANAIOTHCS Ta JIPYKYIOTHCS JI€P>KaBHOIO MOBOIO 32 MICIIEM MpPOBEIEHHS
MJIaTKHOI omepallii B Takii KUTBKOCTI MPUMIPHUKIB, sIKa MOTPIOHA IS BCIX YYACHHUKIB TIIATIXHOL
orepatii, Ta/abo JOKYMEHTIB B €JIEKTPOHHIH (popMi, mependaueHNX MpaBUIIaMu IJIATIKHOI CUCTEMH.

JlokymMeHTH 3a TUIaTiKHOIO omeparrieto 3 BukopuctanusaMm EIN3 moxyTts Oyt odopmiieHi Ta/abo
HA/IPYKOBaH1 1HIIOI0 MOBOIO 32 JOMOBJICHICTIO CTOPIH BiJIOBIJHO J0 3aKOHOJABCTBAa YKpaiHu a0o
SKIIO TUTATDKHUKM TIPUCTPIN Ja€ KOPUCTYBAUY TEXHIYHY MOXJIMBICTh 3IHCHUTH BUOIp MOBU Ha HOTO
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3aMOBJICHHS.

[TnaTixHl 1HCTPYKIII 3a TUIATDKHUMH omepamisiMu 3 BukopuctanHsM EII3 matoTe cratyc
NEPBUHHOTO JOKYMEHTA Ta MOXYTh OyTH BUKOPUCTAHI MiJ Yac yperyatOBaHHs CIIPHUX MUTaHb.
7.2.5. 1Inarixxni Ta/abo iHII omeparlii 3 BUKOPUCTAHHSM IUIATDKHOI KapTKU Ta/abo ii peKBI3HTIB
MOXYTh 3A1MCHIOBATUCS SK 3 aBTOpH3ali€io, Tak 1 0e3 aBTOpH3amlii y BUMAAKax, nepeadadeHux
IpaBUJIAMHU IUIATKHOI CUCTEMH, IIPU IIbOMY CyMa IUIATIXHOI oneparii B MOMEHT aBTOpHU3alLlii MOXe
BIJIPI3HATHUCS BiJ] CYMH IUIATIXKHOI omepallii Ha MOMEHT 00poOKu baHkoM peecTpy omepariid.
7.2.6. Jlata 06po6kxu bankom mati>kaux omeparitiid 3a EI13 mosxe He 30iraTucs 3 1aTor0 iX 3A1MCHEHHS
Knientom.
7.2.7.MakcuManpbHUH CTPOK BUKOHAaHHS baHKOM IIaTiKHUX omnepamiii 3a paxynkom 3 EII3
BcTaHOBIOEThCs npaBuiaamu MIIC/HIIC, ane He MOXYTh NEpPEBUIYBaTH CTPOKIB, BH3HAYCHHUX
3aKOHOM TPO MJIATIXKHI MTOCITYTH.
7.2.8.1lopsamox mpoBefeHHs IUIATDKHUX omepamiii 3a paxynkom 3 EII3, perymioerscs pexumMom
BUKOPUCTAHHS TAaKOTO PaxyHKY, Mepen0auyeHoro YNHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCII
HOpMaTuBHO-TIpaBoBuMHU akTamu HBY, BHyTpimHiMEH AokymeHTamu baHKy 3 ypaxyBaHHSM yMOB
Horosopy.
7.2.9.11narixHi 1HCTPYKIIT MOXYTh HajxaBaTuch KilieHTOM y mamepoBiii abo eneKkTpoHHiN (opmi.
EnexTpoHHI TOKYMEHTH MalOTh OJHAKOBY IOPUAMYHY CHIy 3 manepoBuM. [logaHHS eleKTpOHHUX
JTOKYMEHTIB Ha MepeKa3 KOIITIB 3AIMCHIOETbCA y pasi, AKmo KiieHT KOpUCTYeThCS MOCITYTOO
JTUCTaHIIIMHOTO o0ciyroByBaHHs paxyHKy 3 EII3 3acobamu C/IBO «IHTEepHET OaHKIHT»/ MOOLITHHOTO
3acTocyHKY «CrystalBank» Ha ymMoBax Ta B MOpPSJIKY, BU3HaYeHUX LM J[oroBopom.
7.2.10. Bank 3niiicHroe o6cimyroByBaHHs KitieHTa y HallioHanbHINA Ta 1HO3EMHUX BAIIOTaX y MeKax
olepauiiHOro 4Yacy, BCTaHOBJIEHOro baHKOM, KpiM BHUXIJHHMX, CBATKOBHUX Ta HEpPOOOYMX [HIB.
TpuBamicTs onepamiifHOro yacy baHKy BCTaHOBIIIO€THCSI BHYTpimIHiME npaBwiamu banky. [lnatixai
iHcTpykuii Kiienta, mo HamgifIIM NOpOTATOM OMNEpPaliiHOTO Yacy, BUKOHYIOTHCS B JI€Hb IX
HaaXO/pKeHHS a0 banky. Ilmarikei iHCTpyKOii, MmO HAmIAOUIM MicAsS ONEpamifHOro dacy,
BUKOHYIOTBCSI HE Mi3HilIe HACTYIMHOro podouoro AHs abo B micisonepauniiHuil yac 1»oro x po6o4oro
JIHS, SIKIIO HaJaHHs TaKUX MOCIYT nepeadadeHo rpagikom podotu banky Ta 3a HassBHOCTI TEXHIYHUX
MoJIMBOCTeN baHKy, 3riIHO BCTAaHOBJICHUX TapH(]iB.
7.2.11. YeproBicTp BHUKOHaHHS baHkoM TmuraTiXHHMX iHCTpyKuUii KiieHTa BU3HAYaeThbcs YMHHUM
3aKOHOJIAaBCTBOM YKpaiHHU, OKPIM BUIA/IKiB, BU3HAYEHUX LM J[0roBOpOM.
7.2.12. KiieHT MOXe 31iHCHIOBaTH MOMOBHEHHs paxyHKy 3 EII3 ocobucro abo depe3 iHmmMX ocid
crioco0amH, 110 HE CynepeyaTh 3aKOHOJABCTBY YKpaiHM Ta BiJINOBIJIAIOTh BCTAHOBIECHOMY PEXUMY
paxyHKy, y BamoTi paxyHky 3 EII3 B roriBkoBiii Ta/abo B 6e3roTiBKOBii opmax, 3 JOTPUMAHHIM
3aKOHOJIaBCTBa y cdepi 3anodiranHs Ta npotuaii BK/®T. Jlns 3apaxyBaHHs rOTIBKOBUX KOIITIB Ha
paxyHok 3 EII3, KiieHT-Hepe3uaeHT 10AaTKOBO Hajae baHKy NOKyMEHTH, 110 MHIATBEPAXKYIOTh
JoKepesia IXHbOTO OXO/PKEHHS.
7.2.13. 3aboponHeHa Buaaya rpolIOBUX KOMITIB B HAI[IOHAIBHIN Ta i1HO3eMHil BaoTi B Kaci banky 3
BuKopucTtanusM POS-tepminana:

— He aepxatemsim EII3, B ToMy uunciii 3a TOBIPEHICTIO;

— 0e3 oTpuMaHHs aBTOpH3allii OaHKy-emiTenTa EII3;
7.2.14. 3apaxyBanHs komTiB Ha paxyHok 3 EII3 0e3 BHKOpHCTaHHS KapTKH 3IIHCHIOETHCS 3a
HoMmepoMm paxyHKy 3 EII3 i moke BimOyBaTucs HUISIXOM BHECEHHS TOTIBKM B Kacy banHky, abo B
OaHKOMaTi 3 PYHKIII€10 TPUPMaHHS FOTIBKOBUX KOIITIB (32 yMOBH TEXHIYHOI MOXIHMBOCTI baHky), a6o
yepe3 Mepexy IUIaTDKHHUX TepMiHadiB, ab0 mepepaxyBaHHAM 3 OyAb-KHX paxyHKiB, BIIKpUTHX B
banky Ta/abo B IHIIMX HaJaBayiB IUIATDKHUX MOCIYT, 3a JOMOMOIOI0 MepeKa3y KOLITIB 3 1HIIUX
paxyHkiB KiieHTa, a TakoX 3 paxyHKIB IHIIMX OCi0 3a iXHIMH IHCTPYKLISIMH. 3apaxyBaHHSI
3MIIACHIOETHCS HE MI3HIIIE PoOOYOro JHs, HACTYIHOIO 3a JHEM HaJIXOJDKEHHS IPOLIOBHX KOLITIB y
bank.
7.2.15. 3apaxysanns komTiB Ha paxyHok 3 EII3 3 ¢izuunum Bukopucranasm EI13 uepe3s POS —
TEpMiHAJI MOXKE BiOyBaTHUCs HE JIEHb B JI€Hb, 4 Ha HACTYNHUN poOOYMi JEHb, MPU IIbOMY BHECEHI
KiieHTOM KOIITH € MUTTEBO JOCTYIHUMHU I BUKOPUCTAHHS.
7.2.16. Y Bunanky nomnoBHeHHs paxyHKy 3 EII3 nuisixom BHeCEHHS TOTIBKH, 3/iHCHEHOTO depe3
MEpEeXy BITOKpEMJICHUX TMiapo3aunB banky 3apaxyBanHs komrTiB Ha paxyHok 3 EII3 Kiienra
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3IHCHIOETHCS POTATOM pobouoro nHs baHky.
7.2.17. Y Bumanky nmonoBHeHHs paxyHKy 3 EII3 nuisixom BHECEHHsI TOTIBKH, 3IHCHEHOTO Yepe3
IHIIMX Ha/laBayviB IUIATIXHUX MOCIYT, 3apaxyBaHHs KOIITIB Ha paxyHok 3 EII3 KiienTa 3ailicHIOETbCS
npotiaroM 3 (Tphox) poOOYMX AHIB 3 JaTH BHECEHHS TOTIBKOBHX KOIITIB 0 KacH a00 TUIATIKHOTO
TEpMiHaJa, SIKIIO IHIIUHA CTPOK HE NepeadayeHuil BiAMOBIIHUMHE MpaBHiIaMH OaHKIB-TIapTHEPIB.
7.2.18. B pa3i nepepaxyBanHsa KiieHToM rpomoBux KomTiB Ha paxyHok 3 EII3 uyepe3 iHmmx
HA/IaBaviB IUIATHKHUX MOCIYT, B T.4. BHECEHHS Y€pe3 HUX TOTIBKOBHUX KOINTIB 3 METOIO IepeKa3y Ha
paxyHnok 3 EII3, ¢pinaHcoBi pu3uku, OB’ 13aH1 3 MOKIIMBOIO 3aTPUMKOIO B HAJIXO/XKEHH1 TAKUX KOIITIB
Ha paxyHok 3 EII3, nmpuitmae Ha cebe Kimient. I[linnucanusam JoroBopy KimieHT miaTBepmkye, 1m0 BiH
YCBIJIOMITIOE Ta TIOTOKY€ETHCS 3 TUM, 110 BaHK HE Mae MOKJIMBOCTI KOHTPOJIIOBATH a0 PEryIIoBaTH
MIBUIKICTh HAJXO/HKEHHS IPOIIOBUX KOIITIB BiJ] IHITUX HaJaBadiB IUIATDKHUX MOCTYT a00 BIIMBATH
Ha pO3MIpU KOMICIH, IO CTATYIOTHCS 3a MEpepaxyBaHHSA I'POIIOBHX KOIITIB IHIIUMH HaJaBayaMH
IUIATIKHUX TTOCIYT.
7.2.19. Kuient nopydae, a bank Mae mpaBo y BHIIaJKy HMOMWJIKOBOTO 3apaxyBaHHS KOILUTIB Ha
paxynok 3 EII3 cmnucyBatu 3 paxynky 3 EII3 B Oe3ymoBHOMY mopsiiky 1 0e3 J0AaTKOBOroO
Y3TO/KEHHSI/TIOTO/KeHHS 200 03By KitlieHTa cymMH TakuxX TOMHJIKOBO 3apaxOBaHUX KOIITiB. [lpu
npoMy KilieHT Hece BiANOBIJANbHICT, 32 TMOTAIIEHHS HECAHKI[IOHOBAHOTO oOBepapadTy Ta
HapaxOBaHMUX MPOIICHTIB 32 HECAHKI[IOHOBAaHHUN OBepApadT, SKIO0 BUHUKHEHHS HECAHKIIOHOBAHOTO
oBepapadTy Oys10 00yMOBJIEHO CIUCAHHIM TOMUIIKOBO 3apaXxOBaHUX KOILTIB.
7.2.20. TlommnkoBo 3apaxoBaHi Ha paxyHok 3 EII3 Kiienta xomTH, mo HOMy HE Halexarsb,
IIOBEPTAIOTHCA B MOPSIKY, Meper0aueHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu. baHk mae mpaBo B
MOPSIKY JIOTOBIPHOTO CIUCAHHS, CIIACAaTH MOMUJIKOBO TepepaxoBaHi KomTu 3 paxyHKy 3 EII3,
BIJIMIOBIJTHO 10 YMOB 11010 JloroBopy, Ha 1o KiieHnT Hajae banky Take npaBo Ta 3rofy.
7.2.21. He BHUKOHYIOTBCS omeparii Ta moBepTaloThcsi KomTH bankom Kiienty 0e3 BUKOHaHHS
IIaTDKHUX 1HCTpYKUi KiienTa y pasi:
— SKIIO X04a O OJMH 13 PEeKBI3UTIB, IO € 00OB’S3KOBUM JUIsl 3aIIOBHEHHS, HE 3alIOBHEHUH a00
3alIOBHEHUH HEBIPHO;
— SKIO pekBi3UT «[Ipu3HaueHHs MUIaTeXy» MIATKHOI IHCTPYKLIT HE Ha/lae MOBHOI 1HGopMaIii
Opo IJIaTDK Ta JOKYMEHTH, Ha IiJICTaBl SKUX 3I1HCHIOETBCS IepepaxyBaHHS KOILTIB
OTpHMYBauy,
— sKIo baHK BUKOHYE JJOKYMEHT PO apelT abo MPUMYCOBE CIIMCAaHHS KOUITIB 3 PaxXyHKY, SKUH
BUKOPHUCTOBYEThCs KilieHTOM 151 pO3paxyHKIB;
— SKILO CyMa, 3a3Ha4Y€Ha B IUIATIKHUX 1HCTPYKLISAX, IEPEBUIILYE 3AJIUIIOK IPOLIOBUX KOIITIB HA
BIINMOBIAHOMY paxyHKy 3 EII3 Ha MOMEHT BHMKOHAHHS TakKuX IUIATIKHUX IHCTPYKLIH (3
BpaxyBaHHSAM CyYM BCIX HaJaHMX JOKYMEHTIB 3TiHO 3 4YEproBiCTIO iX BHUKOHAHHS) 3
BpaxyBaHHSAM CcyMH Ha paxyHKy 3 EII3 mns cninatu BianoBigHuX Komiciit banky;
— SIKIIO MATBEpAHI ToKyMeHTH He HanaHo Kiientom no banky Ta/abo miaTBepAHI TOKYMEHTH
odopMIIeH1 3 MOPYIIECHHSM TOIIO, HAJAHHS SIKUX Ta/a00 BUMOTHU 10 O(OPMIICHHS SIKHX Pa30oM
3 IJIATDKHOIO THCTPYKIIEIO Mepe0ayeHo YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH, a00 3aKiHYMBCS
CTPOK JIii IIUX MIATBEPAHUX JTOKYMEHTIB;
— Ha IiJICTaBl HOPM 3aKOHO/AaBCTBA Y cdepi 3anobiranus Ta npotuii BK/®T.
7.2.22.Y BUINagKy HEMOXIMBOCTI BUKOHAHHS TUIATKHOI iHCTPYKIT baHk moBeprae Taky IruiaTixHy
IHCTPYKIIIIO Pa30M i3 MATBEpJHUMHU JJokKyMeHTaMu KIlieHTy Ta BKa3ye MPUYMHY TaKOTO MOBEPHEHHS
(B T.4. 1 y BHMIQAKY OTPUMaHHsS IUIaTDKHOI iHCTpykmii 3acobamu CJIBO «IHTepHeT-0aHKIHM»/
MOO1TBHOTO 3acTocyHKY «CrystalBanky).
7.2.23. SIxkmo KiieHT € MOJaTKOBHMM areHTOM BIAMOBIZHO 0 IMOJAaTKOBOIO 3aKOHOAaBCTBa, baHk
npuiiMae JOKYMEHTH Ha BUIUIATY ONOJATKOBYBAHOIO JI0XO/AY, BU3HaueHOro ITogaTkoBUM KOJIEKCOM
VYkpainu, uiie 3a yMOBU OJIHOYACHOTO NojiaHHs KileHTOM mIaTikHOT 1HCTPYKIII Ha MepepaxyBaHHs
710 OIO/KETY YTPUMAHOIO MOJIATKy Ha 10X0Au (i3UYHHX 0Ci0 13 CyMH JI0XO0ly a00 JOKYMEHTAIbHOTO
MIITBEPHKEHHS 1X CIUIATH paHiIe.
7.2.24.Y pasi, sxmo JloroBopom Ta/abo tapudamu banky nependadeHo HapaxyBaHHs IPOICHTIB Ha
3QJIMIIOK KOIITIB, IO 3HaXoAsaThcsl Ha paxyHky 3 EII3 Kiienta, miamucannsm Jlorosopy KitieHT
MOTOJKYETHCS 3 HACTYITHUM MOPSIKOM HapaxyBaHHS Ta CIUIATH MPOLCHTIB:

— bank HapaxoBye KimieHTy MpOIeHTH Ha 3aJIMIIOK KOIITIB, IO 3HAXOAIThCS Ha paxyHKy 3 EII3
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Knienra y po3mipax, BusHaueHux JloroBopom ta/abo Tapudamu baHky y BamioTi paxyHKY 3
EII3;

— TMPOLEHTU Ha 3AJIMIIOK KOIITIB, 0 3HaXoaaThcs Ha paxyHKy 3 EII3 Kiienra bank nHapaxoBye
BIJl JHs, HAacCTYIIHOTO 3a JHEM HaJXOJKEHHA N0 baHKy IrpolOBHX KOIUTIB, A0 AHS, SAKUH
nepeye MOBEPHEHHIO TPOIIOBUX KOMITIB abo crimcanHio 3 paxyHky 3 EIN3 Kiienra 3 iHmmx
MMiJCTaB;

— bank 3xilicHIOE HapaxyBaHHSI TPOIEHTIB Ha 3AJIMIIOK KOIITIB, 10 3HAXOATHCS HAa PaXyHKY 3
EII3 KnienTa Ha KiHelb KOXKHOTO OIEpaIlifHOTO AHS, METOAOM «(akt/dakT» 3a (aKTHIHY
KUTBKICTB JTHIB B MEPIOi Ta POIli, HE PiJIIIE OJHOTO pa3y Ha MiCsIlb, B OCTaHHIN poOOUHii IeHb
MOTOYHOTO MiCALIs Ta B JIeHb 3aKpUTTs paxyHKy 3 EII3 Kuienra. Ilepion, 3a sikuii 311HCHIOETbCS
HapaxyBaHHs MPOLEHTIB, PO3MOYMHAETbCA 3 JHSA, HACTYIHOTO 3a JIHEM IIONEPEeIHbOro
HapaxyBaHHs MPOIEHTIB B MUHYJIOMY MiCAlll IO TEpeIoCTaHHIi poOOUMii 1eHb MOTOYHOTO
MICSIIIS UM 110 TIePEOCTaHHIN IeHb 0 THS 3aKpUTTS paxyHKy 3 EI13 Kiienra;

— bank crmauye KiieHTy npouieHTH, HapaxoBaHi Ha 3aJIMIIOK KOIITIB HAa TOTOYHOMY PaxyHKY 3
EINI3 Kiienta B ocTaHHIi poOOUYNii IEHh TOTOYHOTO MICSIIS Ta B NMEPEAOCTAHHIN JEHb 10 JTHS
3aKpUTTA paxyHKy KirieHTa (BKJIIOYHO), 32 BHpaxyBaHHSM YTPUMaHUX OOOB’SI3KOBHUX
MOAaTKiB/300piB, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM Y KpaiHHU.

7.2.25. 'Y pasi npuitasartsa HamionansHrM GaHKOM PIllIeHHS PO BiAKJIMKAaHHS OaHKIBCHKOT JilleH3ii
Ta JKBiAalil0 0aHKy 3 MiACTaB, BU3HAUEHUX YACTHHOIO ApYyrow crtarti 77 3akony Ykpainu «lIpo
0aHkM 1 OaHKIBCBKY NiSUTbHICTH» HapaxyBaHHS MPOILEHTIB HA 3aJHIIOK KOIITIB, IO 3HAXOIATHCS Ha
paxynky 3 EII3 Kiienta, npunuHserscss Ha KiHELb JHs, L0 MEpeaye IHIO MOYaTKy MpOLENypH
JikBimamii 0aHKy.

7.2.26. Y Bumaaky 3ampoBajkKeHHs baHKOM He3HMKyBajbHOro 3anuiuky KiieHT 3000B’sd3aHuit
HiATPUMYBATH HE3HIKYBAJILHUH 3aTUIIOK 32 paxyHKoM 3 EII3 y po3wmipi, BU3HaueHOMY B TapHudax.
7.2.27. 3ynuHeHHs BUIATKOBUX IUIATDKHUX ONepaliil (BCTaHOBJICHHS HE3HM)KYBAJIBHOTO 3aJIMIIKY)
3a paxynkoM 3 EII3 B pasi HakIafeHHs apemTy 3AIHCHIOEThCS B MEKaxX CyMH, Ha SIKYy HAKJIAJCHO
aperT, KpiM BHUIA/KIB, KOJIM apelIT HaKJIaJeHo 0e3 YCTaHOBJIEHHS TaKOi CyMH, HA CTPOK il TaKOro
apemiry.

7.2.28. TlinctaBu 3ynmMHEHHS IUIATDKHUX OMeEpaliil 13 3apaxyBaHHsA KOIITiB Ha paxyHok 3 EII3
IICHTUYHI M1IcTaBaM 3yIHHEHHS IUIAaTKHUX OIepaliil 13 3apaxyBaHHs KOIITIB HA MOTOYHI PaxyHKH
KnienriB banky. [Topsaok 3ynuHeHHs: baHkoM miuaTi>kHUX omnepaliiii Ha TOTOYHHUX paxyHkax KiieHTiB
3a3HavaeTbes y mignyHkTi 5.2.28. miei IlyOmiunoi mnpomosuuii Ta 3#iiicHIoeTbess bankom 3
ypaxyBaHHSIM BUMOT 3aKOHOAABCTBA y cdepi 3anodiranns Ta npotuii BK/OT.

7.2.29. Kiient 3000B’s3yetbes 10 01 OTOrO HACTYIMHOTO 3a 3BITHHM POKY MiATBEPIKYBATH B
NUCbMOBIH (opMi 3aMMIIOK KOMTIB Ha paxyHKY 3 EII3 ctanom Ha 1 ciunsa. YV BUMaaKy HEOTpUMAaHHS
baHkoM miTBEpAKEHHS 3aJIMIIKIB KOIITIB Ha paxyHKY 3 EI13 KiienTa npoTsrom 3a3HaueHoro CTpokKy,
3aJIMIIOK KOILUTIB BBAXKAE€THCS MIATBEP/UKEHUM B PO3Mipi, MO OOJIKOBYETHCS Yy JOKYMEHTALil
(aBTOMaTH30BaHiii cuctemi) banky.

7.3. OcobauBocti 3akputTs paxyHkis 3 EII3
7.3.1. bank 3akpuBae paxyHku 3 EI13 Knienra :

— Ha MiJICTaBl 3asBU MPO 3aKPUTTS MOTOYHOTO PAXyHKY (KpiM BHUIAJKiB, BUBHAYEHHUX Y MYHKTI
7.3.2. miei Ily6niyHoi mpomo3uilii) 32 yMOBH HaJeKHOTO BUKOHaHHS KITIEHTOM BCiX CBOiX
3000B’a3aHb nepen bankom, nependauenux JloroBopoM Ta 3a yMOBU IMOBEPHEHHS YCiX KapTOK,
BunynieHux 1o paxynky 3 EII3. V Bunazaky BiamoBu KiienTa moBepHyTH KapTku 10 banky,
3akpuTTA paxyHKy 3 EI13 Ta moBepHeHHs 3ayMmKy KomTiB 3 paxyHKy 3 EII3 3xilicHioeThCs y
BIJIMIOBITHOCTI /10 BHYTpilIHIX npouenyp banky. fkiio tepmin aii kapTku 3a paxyHkom 3 EI13,
10 3aKpUBA€ETHCA, 3aKIHUMBCA Outbile 45 (copoka I’ATH) KaJeHJapHUX AHIB TOMYy a0o Taka
KapTka Oyia 3ab10KoBaHa OisibIIe, Hik 45 (COPOK I’ATh) KaJeHJapHUX JIHIB TOMY, TO 3aKPUTTS
paxynky 3 EII3 Ta moBepHEeHHS KOIITIB 32 HUM MOKJIMBO MPOBECTH 0€3 TOTPUMaHHS TEPMIHY
45 (copoka I’sITH) KaJICHJapHUX JIHIB;

— Ha mIcTaBi cBifonTBa nMpo cMepTh KitieHnTa y pasi cMepTi hi3udHOi 0coOU - BIIACHUKA PAXYHKY
3 EII3. IIpu ubomy, 30008’ s3anHst KimienTta 3a JloroBOpoM HE MPHUIMHSIOTHCS HOTO CMEPTIO,
OCKIJTbKM BOHU HE € HEPO3PUBHO IOB’I3aHUM 3 HOT0 0CO00I0 1 y 3B’SI3KY 3 IIUM MOXKYTh OyTH
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BHUKOHaHI 1HIIIOI0 0CO0010, 30KpeMa CIaIKOEMIIEM;

— y pa3i 3minn KiieHTOM cTatycy pe3suaeHTHOCTI — y pasi HalOyTTs (ismuHOI0 0c00010-
PE3UAEHTOM CTaTyCy HEpe3UIeHTa/(Pi3U4HOI0 OCOOOI0-HEPEe3UJEHTOM — CTaTyCy pe3UeHTa
(30Kpema, y pasi BHi3y Ha MOCTIiiHE MiCIle IPOKUBaHHS 3a Kop1oH KirienTta ¢izuunoi ocobu-
pe3useHTa/HabyTTss TrpoMaasHcTBa Ykpainu KiieHtom-HepesuneHTtoMm). baHk 3akpuBae
paxynku 3 EII3, sxi Oynu panime Biakputi KimieHTy, sIK pe3suneHTy/Hepe3nuIeHTY, 1 BIIKpUBAE
paxynku 3 EII3 Kunienty, sk Hepe3uaeHTY/pe3uaCHTY. 3aIuIIOK KOMmTIB 3 paxyHky 3 EII3
¢bi3nyHO1 0CcOOM-pe3uIeHTa/Hepe3NICHTa NIepepaxoByeThesi Ha paxyHok 3 EII3 miei ¢iznunoi
0CO0H, BIIKPUTHH K HEPE3IUACHTY/PE3UICHTY;

— Ha MiJICTaBax, nepeadayeHnx 3aKOHOAABCTBOM YKpainu abo num JloroBopom mixk bankom i
Kiientom.

7.3.2. bank 3akpuBae paxyHku 3 EII3 KitieHTIB, Ha KOIITH SIKUX YCTAHOBJICHO OOTSKEHHS MAalHOBUX
IpaB B1AMOBIIHO 10 YMOB JlOroBOpY, JIMILE 32 3r0/1010 O0TSKyBaya, IKUH yCTaHOBUB TaKe OOTSKEHHS,
KpiM BHIAJKIB 3aKpuTTs paxyHKiB KuienTtiB mig yac BukoHanHs bankom [lnany npunuHeHHs
3MicHEeHHST 0aHKIBCHKOI MISJIBHOCTI 0€3 MPUIMHEHHS OPUIUYHOI 0COOM BIAMOBIAHO 10 3aKOHY
Vxkpaian «[Ipo copomeHHs npomenyp peopraHizamii Ta Kamitamizamii OaHKiB», SKE MOXKe
3ailicHIoBaTHcs bankoM 6e3 OTpuMaHHs Ha 11€ 3r0Ji1 00TsKyBaya.

7.3.3. baHk 3aKkpuBa€ paxyHKHU KiIieHTiB banky Ha Bumory baHky y Bumajkax, nepeadaueHux y cTaTTi
15 3akony npo IIBK/®T. V pa3i HasgBHOCTI 3aJUIIKy KOIITIB Ha PaxyHKy, MicIs HPOBEIEHHS
3aBepIIANIbHOI(-UX) IUIATDKHOI(-MX) omepamii(i) 3a TakKuM paxyHKOM [3 BUKOHAHHS IUIATDKHHUX
IHCTPYKLI{ Ha MPUMYCOBE CIIMCAaHHS (CTATHEHHS ) KOIITIB, BUILIATH KOIITIB TOTIBKOIO, IEpEpaxX yBaHHS
3aJUIIKY KOWITIB 3rifHO 13 HajmaHuMmu KilieHTOM pekBi3uTamu| mepepaxoBye KOLITH Ha OKPEMUIA
aHATITUYHUI 0aJaHCOBUN PaxXyHOK JUIs MOJANIBIIOTO 00Ky Ta HOBepHEeHHs KomTiB KimieHTy minx yac
H0T0 3BEpHEHHA 10 baHKy.

7.3.4.bank He Mae mpaBa 3a 3asBoi0 Kiienta 3akputu paxyHok 3 EII3, SKmio rpoiioBi KOIITH,
pO3MIIICHI Ha BIANOBIIHOMY paxyHKY, 3aMOpoxeHi abo ¢QiHaHCOBI omepamii 3a BiIMOBIIHUM
pPaxyHKOM 3YyIUHEH] B1JIMOBIIHO JI0 3aKOHOABCTBA 3 MUTAaHb ()iIHAHCOBOI'O MOHITOPHUHTY.

7.3.5.bank Mae mpaBo BigMoBHTHCS BiJ JloroBopy (IOroBOpy OaHKIBCBKOTO PaxyHKY) Ta 3aKpPHTH
paxyHnok 3 EII3 KiienTa, sixio:

1) Hemae omepariii 3a paxyHkoM KiieHTa mpoTsroM 3 (TphOX) pPOKIB MiAps] Ta 3aJIHIIKY
I'POLIOBUX KOLITIB Ha paxyHKy 3 EII3;

2) Ha TijcTaBi PIllICHHS BIAMOBIAHOIO OpraHy, Ha KW 3TiHO 13 3aKOHOM TOKJIaJeHO (YHKIIIT
1070 BHU3HaHHA ()i3MYHOI ocoOM OaHKpPYTOM (3a 3asBOIO JIIKBiJaTOpa, rojioBH a0o0 djeHa
JKBIJAIIAHOT KOMICIT, YITpaBUTENsl MaifHa TOIIIO);

3) sK1o € miacTaBu, nependayeHi [logaTkoBUM KogekcoM YKpaiHu. 3aIHIIOK KOIIITIB i3 paxyHKY
3 EII3 Kiienta nosepraetbest iboMy KitieHTy BianoBigHO 10 BuMor IlogaTkoBoro kojekcy
Ykpainu;

7.3.6. [lito JloroBopy Moe OyTH JOCTPOKOBO MPHUITMHEHO 32 iHIIiaTnBOIO baHKy:

1) y pasi cucremaTnyHOrO mopymeHHs: KimieHToM 000B’S3KiB, IMOKJIQJIEHUX Ha HHOTO YMOBAaMHU
JloroBopy, BIAMOBITHO 10 YMHHOTO 3aKOHOABCTBA Y KpaiHU,

2) y BUINAAKy HeHagaHHs KIiEHTOM JOKYMEHTIB Ta BiIOMOCTEH, HEOOXIIHUX, 30Kpema, JUIs
BCTAQHOBJIEHHS HOro 0coOu, CyTi [JiAJIbHOCTi, (IHAHCOBOIO CTaHy, 3/A1MCHIOBAHUX HUM
IUTATDKHUX OTlepaii, aki BuTpedye bank 3 MeTor0 BUKOHAHHS BUMOT YHHHOT'O 3aKOHO/1aBCTBa,
30KpeMa 3aKOHOJaBCTBa y cdepi 3amodiranas ta npotuaii BK/OT;

3) sxmo bank BusABMB (akT HagaHHSA BIACHHKOM (DiIHAHCOBOTO paxyHKY HEIOCTOBIpHOI
iH(popMallii /Ui BCTAHOBJIEHHS MiA3BITHOCTI TAKOro PaxyHKYy, baHK BiIIMOBIISIE BIACHUKY
Takoro (hiHaHCOBOTO PaxyHKY B ITOJAIbIIOMY HaJaHHI IUNIATDKHUX MOCIYT, a TAKOK Ma€ MpaBo
po3ipBaTH JOTOBIPHI BITHOCUHU 3 HUM. Y pa3i po3ipBaHHs JOTOBIPHUX BIJHOCHH 3 BIACHUKOM
¢diHaHCOBOrO paxyHKy baHk moBepTae 3aJUIIOK KOIITIB BIACHUKY TAKOTO PaxXyHKY Ta HE Hece
BIIMOBITAJILHOCTI 3a CIPUYMHEHI BJIAaCHUKY (HIHAHCOBOTO paxyHKy 30WMTKH, TOB’s3aHi 3
PO3ipBaHHIM IOTOBIPHHUX BiTHOCHH;

4) sxmio (akT HaJdaHHSA BIACHUKOM (DiHAHCOBOTO paXxyHKY HEAOCTOBipHOI iH(OpMAIlii BUSIBICHO
icJIA TOJAaHHA 3BITY PO MiA3BITHI paxyHKH, bank mpoTsrom 3 (TpboxX) poOOYUX AHIB 3 JHS
BUSIBJIEHHS Takoro (akTy MOBIIOMIISIE IPO L€ LEHTPalIbHUN OpraH BUKOHAaBYOi BIajH, ILIO
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peai3zye aep>KaBHY M0JIaTKOBY HOJITHKY;
5) B IHIIMX BHIAJKax, MepeadadyeHnx 3aKOHOIABCTBOM YKpainu abo JloroBopom mixk baxkom i
Knienrom.
7.3.7. bank mae mpaBo 0e3 MONMEpPeTHHOr0 MOTOKEeHHs 3 KIliEHTOM JOCTPOKOBO NMPHUIIMHUTH IO
JoroBopy Ta 3akpuTH paxyHok 3 EI13 y Oyb-1KOMY 3 HACTYITHUX BUIIAJIKIB:
— y BUnajaKy HeBukoHaHHs KiieHTOM 3000B’s13aHb, iependadyeHux mum J{oroBopom;
— y pasi BcraHoBJieHHsI KIlieHTY HENPHITHATHO BHCOKOTO PH3UKY 3a pe3yJIbTaTaMU OLIHKH YU
MEPEOLIIHKH PU3HKY;
— ypas3i BIACYTHOCTI IUNIATDKHUX omeparlii 3a iHiniatuBoro Kiienra 3a paxynkom 3 EI13 mpotsirom
3 (TpbOX) POKIB Ta BIACYTHOCTI 3aJIMIIKIB KOIITIB HA paxyHKY 3 EI13, micns 3ailicnenst bankom
JIOTOBIPHOT'O CITMCAHHSA CYM KOILTIB, HAJIEXKHMX JI0 CIIATH 3a IUIATIXHI IOCIYTH HaJjaHl 3a UM
Jorosopowm;
— y Bunajaky BiamoBu KiienTa Bing Haganus ingopmarii 3rigao 3 Bumoramu FATCA/CRS;
— B IHIIMX BHUIAJKaX Ta 3 MiJCTaB, NepeI0adYeHNX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH Ta/abo 1M
JloroBopom.
7.3.8.Y Bunanky, skmo KiieHT mpoTsarom cTpoky, 3a3HaueHoro B mimmyHKTi 3.2.23. miei [Tyoniunoi
MPOMO3UIIii, He 3AIMCHUTD OYAb-SIKUX JiH, iK1 O CBiMUMIM Mpo OakaHHS He 3aKpuBaTu paxyHok 3 EI13,
bank, B mopsiiky nepeadadeHomy mum J[oroBopom, 3aKkpuBa€ Takui paxyHoK.
7.3.9. Hezanexxno Bin mifctaB 3akpuTTd paxyHKy 3 EII3 bank 3000B’s3anuii nosepHytH KiieHTy
3JIMIIOK KOIITIB, MmO € Ha paxyHKy 3 EII3, mis goro KimieHT 31 cBoro 0oky 3000B’si3aHUil B JaTy
3akpuTTa Paxynky 3 EII3 noBinomutu pexizutu Paxynky Kinienta B banky a0o B iHIIOro HajaBaua
TUTATHKHAX TTOCITYT JUIS 3IHCHEHHS TAKOTO TIepepaxyBaHHs.

VY Bunaaky, skmo KiieHtT He nmoBiqoMuTh baHky pekBi3uTH iHIIOro paxyHky KiieHTa B iHIIOTO
Ha/laBava IUIATIKHUX TOCHIYT MPOTATOM CTPOKY, BKa3aHOMY B ToBigomieHi banky, bank mae mpaso,
BUKJIIOYHO Ha BJIACHUH pO3CyA, IEepepaxyBaTH 3aJIMLIOK I'POLIOBMX KOLITIB Ha IHIIMH paxyHOK
Kuienra, Bingkputuii B banky, abo 00:1iKkOBYBaTH Taki KOIITH HAa OKpEeMOMY paxyHKy baHky Ha ymoBax,
BU3HaueHuX Tapudamu banky, Ta moBepHyTH ix KiieHTy Ha #oro BHUMOTrY IiJ yac 3BEPHEHHS JI0
banky.

7.3.10. 'V Bunanky ininiroBanHs bankom abo Kiientom 3akputts paxysky 3 EI13 bank anynoe Bci
EII3, Bunani Knienry B pamkax Jlorosopy.

7.3.11. bank 3a HasgBHOCTI KOWITiB Ha paxyHKy 3 EII3, skuii 3akpuBaeTbcs Ha MiJCTaBl 3asiBU IPO
3aKPUTTS PaXyHKY, 3A1HCHIOE 3aBepIabHI IJIATHKHI Ornepaltii 3a paXyHKOM (3 BUKOHAHHS TIATIKHUX
IHCTPYKIIH CTATYBauiB, BUIUIATH KOILITIB TOTIBKOIO, MEpEepaxyBaHHS 3aJMIIKy KOIITIB 3TiAHO 13
3asBoto Kiienra).

Haroro 3akputts paxyHKy 3 EII3 € neHb GpakTHUHOrO 3aKpUTTS paxyHKy (3rigHo 3 m. 7.3.1. miei
[TyGniuHO0T mpono3uiii).

bank 3akpuBae paxyHok 3 EII3 Ta Bumae Knienty 3a iforo 3anurom 0e3KOIITOBHO JOBIJIKY MPO
3aKpUTTS PAXyHKY 13 3a3HAUYEHHSIM JIATH 3aKPUTTS PaxXyHKY.

7.4. Kem-oex
7.4.1.bank Moxe 3[ifICHIOBAaTH MOBEPHEHHS YAaCTMHU BUTpaueHHX KIi€HTOM TpoIIOBHX KOLITIB 32
TOBapU/TIOCITYTH, 3A1MCHEHI 3 BUKOPHUCTAaHHSM BJIACHUX Ta/ab0 KpEOUTHUX KOIITIB B TOPrOBO-
cepBicHIN Mepexi YKpaiHU B paMKax BiANoBiAHUX TapudHux naketiB 1 EII3 banky, emiToBaHUX B
HaIllOHAJIBHIN BaJIOTI (SKIIO 1€ IependadeHo Tapudamm).
7.4.2. baHk HapaxoBye Kelll-0ek 3a KO)KHY 0€3roTiBKOBY TpaH3aKIlito, 3ilicCHeHy (hi3HUHOI0 0CO0010 —
pe3usieHToM YKpaiHM B TOPTOBO - CEpPBICHIN Mepexi B Mekax YkKpainu 13 Bukopuctanuam EII3 o
BiikpuTOoro paxyHky 3 EII3 B HarlioHanbHi# BaIOTI, SKIIO cyMa KoxHOI Tpan3akiii Big 200,00 (aBicTi)
UAH. bankom BcTaHOBJIEHa MaKCHMajlbHa CyMma Kel-Oeka, 110 HapaxOBYeTbCsA 3a OMepalisiMu
npoBeneHumMu Kiientom o ognomy paxysky 3 EII3 mpotsrom po3paxyHKOBOIO Mepioay B po3Mipi
500,00 (m’stcor) UAH Ta crmauyerbest Kimienty Ha paxyHok 3 EII3 3a BupaxyBaHHSIM yTpUMaHHX
000B’SI3KOBHX MOJIATKIB/300piB (ITOJATOK 3 JOXO/IB, BIICEKOBHIA 30ip TOIIO).
7.4.3. bank 3m1iCHIOE PO3paxyHOK CYMH KeII-O€K 3a OmeparisiMyd 3IIHCHEHHM IPOTATOM 3BITHOTO
nepiony Ta ioro crary Kiienty Ha paxynok 3 EII3 B octanHiii poOouuii 1eHb MOTOYHOTO MiCALIS.
3BITHUH NEP10J PO3NOYMHAETHCA 3 JHS, HACTYITHOTO 3a JHEM IIONEPEIHbOr0 HapaXyBaHHS Kelll-
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0eK B MUHYJIOMY MICSAIl Ta 3aKiHUY€ThCS MepPeIOCTaHHIM pOOOYHM JTHEM MOTOYHOTO MICSIIs, B IKOMY
3MIMCHIOETHCS PO3PAXYHOK KEII-O€K 3a orepaliisiMu MpoBeACHUMU 10 paxyHKy 3 EI13.

Onepartii, mo Oynu 3xificHeni KiieHTOM B TOProBo - CepBiCHII MepeXi MPOTATOM MICSIIs, B IKOMY
3aKkpuTo paxyHok 3 EII3, ne exnrouaromuoca 0o po3paxyuky Kewi-oek 3a yeit 36imnuit nepioo.
7.4.4. Y pasi ckacyBanHs (moBepHeHHs) KiieHTOM 4m TOproBiem omepauiid 3a paxyHkom 3 EII3,
3MIMCHEHUX B TOPTrOBO - CEPBICHIM MEPEXi MPOTATOM IEpioay, 3a KU 3IHCHIOETHCS PO3PaXyHOK
CyMH KemI-0eK (IpOTAroM MOTOYHOTO MiCALsA), CyMU TaKMX CKaCOBAaHMX ONepalliii He BKIIOYAIOTHCS
JI0 pO3paxyHKy KelI-0eKy 3a 3BITHHH Mepiof.
7.4.5. 5kmo ckacyBaHHs IUIaTLKHOI omepamii (-1i) BigOysoch Tmicis BUILIATH baHkoM Kemr-Oek
Knienry 3a 3BiTHHE niepion (B ocTaHHiil pobounii IeHb MOTOYHOTO Micsist), baHk He BpaxoBye cymu
TaKMX CKaCOBaHUX IUIATDKHUX OIepallii Mpu 3/1HCHEeH] po3paxyHKy Kell-0eK B HACTYITHOMY 3BITHOMY
nepioi.
7.4.6.KiieHTH, OTpUMYIOUH CyMYy KeII-0eKy, pO3yMilOTh Ta MiATBEP/KYIOTh, III0 OTPUMYIOTH BiJ
Banky moxin, y 3B’s3Ky 3 uuM baHK Mae craryc moJaTKOBOTO areHTa Ta 3 CYMHU HApaxOBaHOTO KEIll-
OeKy yTpUMye MOAATOK Ha aoxoau (izmunux ocid 3rigHo m. 167.1 cr. 167 [lomatkoBoro komekcy
VYkpainu Ta BilicbKoBHI 30ip, B po3Mipi, Ki BCTAHOBJICHI 3aKOHOAABCTBOM YKpaiHH, Ta BiIOBITHO J10
n. 176.2 cr.176 IlomatkoBoro koaekcy YkpaiHu mnojae iH(OpMalilo MO0 TaKUX TOXOJIB Ta
YTPUMAHOTO TOJATKY/300py 10 KOHTPOJIOIOYHX Aep)KaBHUX opraHiB. [Ipu mpomy, SKIO BiAMOBIIHO
0O HOPM 3aKOHOJABCTBa YKpaiHU, CTaBKa I[0AAaTKy/300py, IIO 3aCTOCOBYETHCS IO TOXOIY
nepeadaueHoro I 4ac OTPUMAaHHS Kell-Oeky, Oyne 30uibimeHa abo 3MEHIICHA/BBEIACHO HOBHIMA
M0J1IaTOK/301p/CKacoBaHO JIIOYUI TOLIO, PO3MIp JOXOAY IIO miafsrae BUmiaTi KiieHTy 3MiHIOETbCS
BiJITOBITHO JI0 3MiH BCTAHOBJICHUX (IIPUHHSITHX ) IIOJI0 CTABOK OTIOJaTKyBaHHS.

7.5. Oco0auBoCTI IpoBeeHHS onepaunii 3 raMaHUsIMU
7.5.1.TInari>kui omeparii 3a IUIATDKHUMU KapTKaMH MOXYTh 3JIIMCHIOBATHCA 13 3aCTOCYBAaHHSM
raMaHIliB 3 BUKopucTanHsaM TexHonorii NFC.
7.5.2.BukopucTaHHs TramaHlliB Ta TMPOBEJCHHA IUIATDKHMX omepamiii 3 iX 3acTocyBaHHSIM
JIOITYCKAETHCS 32 YMOBU BHKOPHCTAHHS JIIEH31MHUX MPHUCTPOIB Ta MPOTPaMHOTO 3a0E3MEUCHHS, a
TaKO’K THIIIB KapTOK, epeadaueHnx bankom.
7.5.3. Jlns 3milicHeHHS TUIATDKHUX omepamiii KimeHT moBMHEH 0COOHMCTO BHECTH BIJIOMOCTI PO
PEKBI3UTH KapTKH /10 T'aMaHIs, 3TJIHO 3 IHCTPYKIi€o BUpoOHUKa mpuctporo. Ilicns 3ailicHeHHS
bankoM nepeBipku AiliCHOCTI KapTkH, KilieHT MOBUHEH HaJaTH 3rojy 3 YMOBaMH eMiTeHTa Hu(poBoi
KapTKH Ta MiATBEPIUTH PEECTPALIII0 KAPTKU B TaMaHIll OJHUM 13 BU3HaueHUX bankom croco6iB. Y pasi
YCITIIITHOTO JI0/IaBaHHS KapTKH JI0 TaMaHIIs CTBOPIOETHCS I (PpPOBA KapTKa.
7.5.4. KinpKicTh KapTOK, SKI MOXHA JOAATH O TaMaHIls, 3aJE€KUTh BiJl TEXHIYHUX MOXKIUBOCTEH
ramMasiis, nepeadadeHnx moro iHCTpykiie. KimpKicTh TaMaHIlIB, 10 SKUX MOXHA JOJIaTH OJHY ¥ Ty
XK camy KapTky, perymtoerscs npaBwiamMu MIIC. KoxHoro pasy mij yac JoJaBaHHS KapTKH JI0
raMaHIlsl CTBOPIOETHCS HOBE M(pOBE 3HAUEHHS U(POBOT KAPTKH.
7.5.5. 1o ramaHIlT MOXKHA JOAATH KapTKy, TEPMiH Mii KO HE CKIHUMBCA, SIKa € aKTUBHOK (HE
3HAXOJIUTHCS B CTOMN-CHUCKY) 1 BiAKpHUTa 0 paxyHKy 3 EII3, sxuit He € 3a0;10K0BaHUM.
7.5.6.Y pa3i 3akpurrs/0nokyBanHs paxyHky 3 EII3, mudpoBi kapTku, CTBOpeHI J0 HBOTO,
AHYITFOIOTHCSL.
7.5.7.Bunanutu abo 3a06nokyBatu HupoBy KapTKy KiieHT MOXke caMOCTiiHO.
7.5.8.T'amaH1i Ta mupoBi KAPTKH MOKYTh BUKOPUCTOBYBATHUCS IS
— OIUIaTH 3a TOBapH Ta nociayru yepe3 POS-repminanu, ocHaiieHi 0€3KOHTaKTHOO TEXHOJIOTIEI0
oriaTH, abo iHII O€3KOHTAKTHI MPUCTPOT;
— omjuatd y MOOUIBHMX 3aCTOCYHKax 4Yd Ha BeOcalTax y Mepexi [HTepHeT, 1€ MOXKIuBe
3/11CHEHHS OIJIaTH 3a I0MOMOT 010 IM(POBUX KapTOK;
— 3HATTS roTiBku B ATM Ta o6nagHaHHI, sike TIATPUMYE O€3KOHTAKTHY TEXHOJIOT1IO0;
— mepernsgay iH@opMariii 3a OCTaHHIMU IUIATLDKHUMH ONEpalisiMM, 31IHCHEHUMH HU(PPOBOIO
KapTKOIO.
7.5.9.1linTBep/PKEHHST OIUIATH 3AIMCHIOETHCS HUIAXOM IEPEeBIpKM BIIOUTKY mNanblsg abo I1HIINX
010METPUYHUX JAaHUX, NApoJIs O MPHUCTPOIO TOLIO, 3TIAHO 3 HAJAIUTYBAaHHAMM IPUCTPOIO, HA IKOMY
BCTAaHOBJICHO TaMaHEIlb, Ta HOro TEXHIYHUX MOXIHBOCTel. [linTBEepKEHHS OIIaTH Ha MPHUCTPOI HE
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BUKJIIOYA€ MOXKIIMBOCTI BUHUKHEHHs ToTpedu BBeaeHHs [1IH-koxy xaptku Ha POS-TepMminai.
7.5.10. TlinTBep/KEHHS TUTATDKHHUX OMEpaIlii 31 3HATTS ToTiBKH Y ATM uu 1HIIUX MPUCTPOSIX, K1
HiATPUMYIOTh O€3KOHTAKTHY TEXHOJIOTiI0, 3JIHCHIOETHCS BHKIIOUHO HuisixoM BBeaeHHs [1IH-komy
KapTKH.

7.6. HecankuionoBanwuii oBepapadgr
7.6.1.3 meroro 3amo0iraHHs BHHMKHEHHS HECAHKIIOHOBaHOTO oBepiapadry 3a paxynkom 3 EII3
KiieHTa 3a TUTaTOKHMMM oOmeparissMd 3 BUJa4l TOTIBKOBHX KOIITIB, 3aiumIoKk komTiB Ha EII3
aBTOMAaTHYHO 3MEHIIYEThCs (OJIOKYETHCS) 3 ypaxyBaHHSIM CYMH KOMicii 3a i mpoBeAeHHS, BiATIOBITHO
1o tapudis banky. Y Bumaaxy TexHi4HOT HeMOXXIMBOCTI baHKy 311CHUTH OH-TIaifH OJIOKYBaHHS CyMU
KOMicii, 1o mijyisrae cruiati banky, B T.4. 3a onepamisMu 31IHCHCHUMHU B TEPMiHATBHUX MPUCTPOSIX
Bbanky, KiieHT 3000B’S3y€ThCSl KOHTPOJIIOBATH Ta 3a0e3MeuyBaTH JOCTATHIO HASBHICTh KOIITIB Ha
paxyHnky 3 EII3 mist ciucanHs Takoi KOMicii.

VY pa3i nposenenns Kmientom mo paxynky 3 EII3 omepariii, cyma SIKMX MEpEBHUIIYE CyMy
(baKkTUYHOrO 3aJMIIKY KOWITIB Ha LbOMY paxyHKY, BHUHUKA€ HECAHKIIIOHOBaHUN oBepapadT -
3a00proBaHicTh, siKa He Oyira 00ymoBieHa UM JloroBopom mixk Kitientom

7.6.2.CTOpOHH TIOTOJUKYIOTBCS, IO OTPHMAaHHS TOTIBKOBUX KOINTiB Ta/abo MpOBEACHHS
0e3roTiBKOBHX IJaTexiB 3 BUkopucTaHHAM EII3 3aiiicHIOETBCS B MEXKax JTOCTYIHOTO Ha PaxyHKY 3
EIl3 3ammmky 3 BpaxyBaHHsIM Komicii banky Ta/abo ekBaiipa, B iHIIOMY BHUMAJIKy B pe3yJbTaTi
Bukopuctanus EII3 Moke BUHUKHYTH HECaHKI[IOHOBaHUH oBepapadT, a came:

B pa3i HAJIXOKEHHS N0 KJIIpHUHTY iHQoOpMalii mpo MIaTLKHY OIepalliio, 3a sIKOK eKBaip
(mnmaTixkHa cucTeMa) MONEPeTHHO B YCTAHOBIICHUH TUIATIXHOIO CUCTEMOIO TEPMiH HE HaJliciaaB
EMITCHTY TUIaTIXKHE TTOB1IOMJICHHS;

— B pa3l HaIXOMKEHHs 0 KIIpUHTY iH(opMalii mpo IUIAaTDKHY omepariiio, 3a SKOK EeKBaip
(mnmaTiHa cUCTeMa) MONepeIHHO Ha/licTIaB eMITEHTY IUIaTIKHE MOBIAOMJICHHSI, alie BIAMOBITHA
cyma He Oyna O1okoBaHa Ha paxyHky 3 EII3 Kiienrta nnst 3abe3nedeHnst Horo 3000B’s13aHb 3a
3NIIHCHEHOI0 TUIATDKHOIO omepaliero abo Taka cyma Oyna po30JIOKOBaHA 710 HAAXOJKEHHS 3
IUIaTIKHOT cucTeMu 1H(popMallli 3a pe3yabTaTaMH KIIPUHTY;

— B pasi 3MIHU KypCIB BIIOT 1 HAJIXOJDKEHHS 10 KJIIPUHTY 1H(pOpMaIii po MIaTLKHY ONepario
B 1HO3EMHIH BaJltOTi B cyMmi OUIbININ, HIXK Ta, Ky eKBaip (IUIaTiXHA CHCTEMa) MONEPEeIHbO
HAJIClIaB €MITEHTY B IUIaTIXXHOMY IOBIJIOMJIEHHI 1 sIKy Oyno OyiokoBaHO Ha paxyHKy 3 EII3
KnienTa nms 3a6e3nedenHs Horo 30008’ s13aHHS 32 31HCHEHOIO IUIATIKHOIO OTEPAIli€lo;

— BUHUKHEHHS TEXHIYHHUX IIOMMJIOK Yy poOoTi oOnagHaHHA eMiTeHTa, eKkBaipa abo
MIPOIIECHHTOBOTO LIEHTPY.

7.6.3.Y pa3l BUHUKHEHHS HeCaHKLIOHOBaHOro oBepapadry 3a paxynkom 3 EII3 Kiienr
3000B’A3yeThCs BiAIKoaAyBaTu banky cymy 3a00proBaHoCTi (CyMy HECAaHKI[IOHOBAaHOTO OBEPIApAPTY
Ta MPOLEHTIB 32 KOPUCTYBAaHHSA TAKMM HECAHKIIIOHOBAaHUM OBepApadTOM) y pO3Mipi Ta B CTPOKH,
BCTaHOBJIeH1 Tapudamu baHky, 10 1M Ha 1aTy BUHUKHEHHs Takoi 3aboproBaHocTi. HapaxyBaHnHs
IPOIIEHTIB 3a HECAHKI[IOHOBAaHUU oOBepApadT 3AIMCHIOETHCS 3a METOIOM «(akT/hakT» (METox
«(paxt/akT» 03Hayae, 110 MPOLEHTH HAPAXOBYIOTHCS 3a KOKHUM (PAKTHUUHUN J1€Hb KOPUCTYBAHHS
HECaHKIII0HOBaHUM OBeppadTOM Ta BUXOJAYH 3 (PAaKTUUHOT KUIBKOCTI THIB Y poI1ii).

7.6.4.KitieHT MOXe 37IiICHIOBATH TOTAIeHHs 3a00proBaHOCTI 32 J[OrOBOPOM IUISIXOM TOTIBKOBOTO
BHECEHHs1 a00 0e3roTiBKOBOI0 3apaxyBaHHS TPOLIOBHX KOIITIB Ha paxyHok 3 EII3 abo iHmmumwu
croco0aMu BIAMOBITHO JI0 3aKOHOIABCTBA Y KpaiHU.

7.6.5.Cyma, HaJle)KHa JI0 CIUIaTH 3a HECaHKILIOHOBAaHMM oBepapadToMm moigomisieTbes KiieHTy B
OUH 13 crioco0iB, BU3HaUYeHNX baHkowm:

— CaMOCTIMHMM B1JICJTIIKOBYBAaHHSIM y BUIHCLI (B T.4. Uepe3 AUCTAHIUINHI KaHAIN) ma/abo

— 4Yepe3 KOHTAKT-LIEHTp Mia 4Jac Terae@oHHoro 3BepHeHHs Kiienta abo no var-60ty banky 3a
YMOBHU YCIINIHOI iJeHTU(iKamii 3riZlHO BCTAHOBJIIEHUX 3aKOHOJABCTBOM BHMOI, a TaKOX
BIJIMOBITHO JI0 BHYTPIIIHIX TOKyMeHTIB banky ma/abo

— 3a gonomoror SMS-moBimomiieHHsT Ha MOOLTRHUN HOoMep KimieHTa y BHUTIsAi Bij €MHOTO
3anuiuKy (O6anancy) Ha paxyHKy 3 EINI3 mig yac cripoOu 3ailicHUTH MmatiHy onepauito 3 EIT3
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ma/abo

— iHpopmyBaHHAM 3 00Ky baHKy - nmpariBHrKoM banky Tenedhonom ma/abo

— y pasi 6e3nocepeanporo 3BepHeHHs Kiienra no baHky.
7.6.6.Y Bumanky HenorameHHss KiieHToM HecaHKITiOHOBaHOi 3aboproBaHocTi, bank mae mpaBo
npu3ynuHUTH (3a010KyBaTH) Aito Beix EIN3 KiienTa, 31 crarnennsm 3a paxyHok KiieHTa kowmicii, 10
MIOBHOTO MOTaIeHHs 3a00proBaHoCTi iepen bankoMm.
7.6.7.HecankuionoBauuii osepapadT (mpoctpoyena 3abopropanicte Kitienta mepen bankom) e
NEPIIOYEPTOBUM JI0 TIOTANICHHS ITePe]] BAKOHAHHSIM IHIIIMX ICHYFOUUX 3000B’s13aHb repe bankoM.
7.6.8.T'po1oBi KOIITH Yy JIeHb X HaIXOKeHHs Ha paxyHok 3 EII3 cnpsimoBytoThcst Bankom Ha oruiaty
(moramenHs1) 3aboproBaHocTi KilieHTa 3a HeEcaHKIIOHOBaHMM oBepapadToMm 3a num JloroBopom
BIJIMIOBITHO 10 HACTYITHOI YePrOBOCTI:

1) 3a60proBaHicTh 3a CyMOIO HECAHKI[IOHOBAHOI'O OBepaApadTy;

2) MPOILICHTH 32 KOPUCTYBAaHHS HECAaHKI[IOHOBAaHUM OBEpIApaPTOM;

3) criata HEYCTOMKM Ta iHIIN IJIaTexi (3a HassBHOCT).

3a710BOJIEHHST BUMOT KOJKHOI HACTYITHOI Yeprd 3AiMCHIOETHhCS Ticis MoBHOI crutaté KitieHTom
CYMH 3a00proBaHOCTI 3a MONEPEAHBOI0 Yepror. Y pasi HaXOKEHHS KOIITIB B paXYHOK BUKOHAHHS
Kiienrom 3000B’s3aHp 32 UM J[oroBOpoM i3 3a3HaYCHHSM B IUIATDKHINA 1HCTPYKIIT MpU3HAYECHHS
IUIaTeXKYy, 110 HE BiAMOB1/Ia€ YEProBOCTI MOTalIeHHs 3200prOBaHOCTI, BU3HAYEHIH IIUM MyHKTOM, baHk
Ma€ TpaBo HANPABIIATH TaKi KOIITH Ha MOTAIEHHS 3a00pTOBAaHOCTI 3T1IHO 3 4YeProBiCTIO, BA3HAYEHOIO
IIUM ITYHKTOM.

7.7. Meroauka BH3HAYEHHS KYpCY NepepaxyHKY iHO3eMHOI BAJIOTH, LI0 3aCTOCOBYETHCH
Bbankom min yac 3aificHeHHs pO3pPaxXyHKIB 3a IVIATiXKHMMH onepanisMu 3 Bukopuctanasam EIT3
(Metoauka)

7.7.1. SIxmio BaimoTa, B SIKid IPOBOJUTHCS TUIATKHA onepallis 3 BukopuctanHsam EI13, He 30iraerbes 3
BAJIIOTOI0, CIIMCaHO0 3 paxyHKy 3 EII3, bank Moxe BUKOHATH omepaii 3 KymiBii, IpoAaxy, 0OMiHy
HeoOX1/IHO1 BaJIOTH Ha BAIIOTHOMY PUHKY YKpaiHu B NopsiiKy, BctaHoBiieHoMy HBY, abo nposecTu
BHYTPIIIHIN KITIPUHT 3T11HO 1i€i MeToauku.

7.7.2.baHK, y pa3i BAKOHaHHS Jiep)KaTeJieM TUIaTiKHO1 onepartlii 3 Bukopucranusm EIN3 y BanroTi, sika
BIJIPI3HSIETHCS BiJ BaTIOTH paxyHKY 3 EII3, 31iiicHIOE epepaxyHOK CyMH 3a IUIATKHOIO OTEpaLli€ero
3riHO 3 Tapudamu Ha oociayroByBanHs EII3.

7.7.3.Y pa3i, AKIO0 BalioTa IUIATDKHOI omeparlii 30iraeTscsi 3 po3paxyHkoBoio Bamororo MIIC,
PO3paxyHOK 3 IJIATLKHOK CHUCTEMOIO IMPOBOAMTHCA Y HOMIHAIBHIN cyMi omepauii. Y pasi, SKIIO
BaJIOTa IUIATDKHOI omepalii He 30iraerbcs 3 po3paxyHkoBoro BamoToro MIIC, po3paxyHok 3
IUTATI)KHOKO CUCTEMOIO IIPOBOJIUTHCS Y CyMi, PO3paxoBaHii MIaTI>KHOK CUCTEMOIO0, BUXOSUH 13 CYMH
IUIaTKHOT oneparlii, KypciB 0OMiHy, BCTAHOBJIEHUX IUIATIKHOK CHCTEMOIO Ta 1HIIWX YMHHHUKIB, 1110
BPaxOBYIOTHCS JUIS ITHOTO 3T1THO 3 MPABHJIAMH IUIATIKHOT CHCTEMH.

7.7.4.Tlin 4yac BUKOHAHHS JepKaTeleM IIaTikHOI omeparii 3a monmomoroto EIN3 cyma omepartii
nepepaxoByeTbes y po3paxyHkoBy BamoTy MIIC 3a kypcom miaTi>kHOI CUCTEMM (SIKIIO BajtoTa
omnepauii Ta po3paxyHkosa BaigroTa MIIC Biipi3HAIOTECS), 3 NOAATIBIINM NEPEPAXYHKOM Y BaJIOTY
paxyHKy 3a KOMEpIIITHMUM KypcoM KYHiBIi-IPOAaXKy 1HO3EMHHMX BamoT baHky ans omepamiid 3
BukopuctanusaM EII3 (skio po3paxynkosa Bamtora MIIC Ta BamoTa paxyHKy He 30iratroTbes).
7.7.5.11ig yac BUKOHAHHS JIepKaTesieM IJIaTIKHUX orepallii (3a SKuMu 0aHK-EKBalp € HEPEe3UACHTOM
VYxpaiun) bank, 1715 3armo0iranHs BAHUKHEHHS HECAaHKI[IOHOBAHOTO OBepIpadTy B pe3ybTaTi 3HAUHUX
KOJINBaHb KYPCiB 1HO3EMHHX BaJIIOT, JI0JIATKOBO OJIOKYE IPOIIOBI KOIITH Ha paxyHKy KiieHra.

7.7.6. SIxmo nepxarensb ckopuctaBcs cepBicom DCC (Dynamic Currency Conversion — MHTTEBa
KOHBEpTallisl BAJIOTH — MPOBEAECHHS 3a KOPJIOHOM oIepalii y BalioTi KpaiHU-eMiTeHTa KapTKu. J[is
KapTOK, EMITOBaHMX YKpaiHCbKMMH OaHKaMu 1€ TPUBHS), M 4yac 3/A1MCHEHHs omepariii 3 KyIiBil
TOBapiB Ta MOCIYr 3a MeXaMu YKpaiHu, i oOpaB BaloTy omepauii - rpuBHs, bank 3miiicHioe
0JI0KyBaHHS KOIITIB Ha paxyHKY 3 EII3 y cymi onepaiii, 1o BucTaBiieHa baHky miaTi>KHOIO CUCTEMOIO
no OnokyBaHHs KkomTiB. Ilicis miaTBep/KEHHS IJIATKHOIO CHUCTEMOIO ormepaii, 3aiicHeHOl
Kiientom, bank npoBoauTh ciimicaHHsl KomTiB 3 paxyHKy Kiienta B po3paxyHkosii BamroTi MIIC.
[Ipy 1poMy, cyMma KOIITIB 3a TaKOI OIEpali€lo, 110 MiAISIrae CIucaHHIO 3 paxyHKy Kiienra,
nepepaxoByeThcsi bankom B po3paxyHkoBy BamoTy MIIC 3a koMepiitHUM KypcoM KyMiBIi-TIPOJAXKy
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st onepaniid 3 EI13 y BiIMoOBiAHUX BaIIOTaX, BCTAHOBICHNM baHKOM Ha JeHb cnucaHHs bankow 3
paxynky KiieHTa BiAMOBIIHOT cymMu omepaiii.

7.7.7.baHK MIOAEHHO ONPWIIOIHIOE KOMEPIIHHUN KypC KyHiBIi-IPOAaXXy 1HO3EMHHUX BaJiOT baHKy
qu1s onepartiid 3 EII3 Ha caiiti banky.

7.7.8.Y pasi Binkpuroro Kiienty paxynky 3 EII3 B iHo3eMHil BairoTi baHK, BiAMOBIAHO 10 yMOB
JoroBopy, 3A1iCHIOE MPOJaX 1HO3EMHOI BaIIOTH, PO3MIIIEHOI HA paxyHKy, Ais cruiatu Kiientom
KoMicii Ha KOpUCTh baHKy 3a mociyru, HajJaHi OCTaHHIM BiANmoOBiAHO 10 JloroBopy, Ta yTpumye
KOMIcCit0 BifmoBigHO g0 TapudiB Ha oOciyroByBaHHs EII3, B HamioHanbpHIA BaJIOTI 3 KOUITIB,
OTPUMaHMX BiJ MPOJAXy 1HO3EMHOI BAIIOTH, O€3 3apaxyBaHHs Ili€i Komicii Ha paxyHok KirieHTa B
HarioHabHIM BamoTi. Cyma kxoMicii mepepaxoByeTbess baHkoMm y HalliOHAIbHY BAIIOTY YKpaiHU 3a
KypcaMi I'pUBHI 10 IHO3EMHUX BaJlfOT, BcTaHOBJIeHUMU HBY Ha neHb npoaaxy iH03eMHOT BaJIIOTH.
7.7.9.¥Yci Heycroiiku (meHi, mpadu), mo nepeadayeHi JJoroBopom, miuisaraloTh CIiiaTi y TpUBHI. Y
pasi SKIIO BHKOHAHHS 3000B’s3aHb B 1HO3EMHIM BaJIOTI IPOCTPOUYEHO, PO3PAXYHOK HEYCTONKH
3IMCHIOETHCS 32 OQILIHHUM KypcOM TPHUBHI J0 IHO3EMHHUX BalltOT, BcraHoBieHUM HBY Ha neHb
CIUIaTU HEYCTOMKHU.

7.8. Mexani3m 3axucty npaB Kiientra (kopucTyBaua) Ta NMOpsi/IOK BperyJIlOBaHHsSl CIipHHUX
NUTaHb, 110 BAHUKAIOTH Mil Yac Bukopucranus Kiienrom (kopucryBauem) EIN3
7.8.1. KitieHT 3000B’A3aHMIT KOHTPOJIIOBATH PyX KOIITIB 332 CBOIM paXxyHKOM Ta MOBiIOMIIATH baHk mpo
oreparii, IKi HIM HE BUKOHYBAJIUCS.
7.8.2. Knient micns BussneHHs (axty Brpatu EI13 Ta/abo nnaTti>xkHUX omnepartiil, ki BiH HE BUKOHYBAB,
3000B’s13aHMI1 HeraifHO NoBiToMUTH baHk B crioci0, nependayennii [1paBunamu xopuctyBanus EIT3.
7.8.3. 1o momenty mnoBigomieHHs Kiientom baHky pusuk 30WUTKIB BiA 3I1HCHEHHS omepauiid Ta
BinoBimanpHiCTE Hece KitienT, a 3 wacy mnosimomieHHs Kitieatom baHkKy pu3uk 30UTKIB Bij
sniicHeHHs onepariii 3a EII3 Kitienra Hece bank.
7.8.4.KimieHT Mae mpaBo 3BEpHYTUCS B OyIb-sIKMI BiJOKpeMJIeHUH miapo3ain baHky it momaHHS
3asgBU-IIPETEH311 HA OCKAP)KEHHS TpaH3akKlii, IPOBEIEHOI yepe3 MIaTiKHY CUCTEMY, BIpoaoBxk 120
(cta ABaALATH) AHIB 3 AaTH BiJOOpaskeHHs Takoi onepaiii Ha paxyHky 3 EIN3.
7.8.5.baHk MOe BIIMOBHTH y BEICHHI MpeTeH31iHOT pobOoTH 3a TpaH3zakuielo KiieHTa, sIKIIO Taka
MO>KJIMBICTh BIZICYTHSI TEXHIYHO, BIMOBIHO /10 MPABUJI IJIATIKHOI CUCTEMH.
7.8.6. baHk Mae mpaBo BIIMOBUTHU B OCKap>KEHHI IJIATIXHOI olepalii y HaCTYIHUX BHUIAJKax:

— SKILO 3asBa IpeJ sIBIECHA MICIis CIUIUBY CTPOKY, BCTAHOBJIEHOTO JJISi OCKAP KEHHSI 3[1HCHEHO1

orepartii;
— SKIIO U1 OCKapykeHHs1 oreparili Kiientom Hamano HemoctaTHhO 1HGopmarii Ta KiieHT He
BUXOJMTH Ha 3B’A30K 3 baHKOM 3a KOHTakTaMu, 110 Oysn BKa3zaHi y baHky.

7.8.7.baHK He Hece BIANOBIAATIBHICTH 3a (IHAHCOBI omeparii Ta Mae MpaBO Ha BIAMOBY BiJ iX
OCKap)KeHHS y BUNAJKY, ko naHi EII3 ta TuMuacoBi maposi/iHanBigyanbHa 06JikoBa iH(opMarlis
CTalMW BiOMI I1HIIMM 0cC00aM BHACIIJIOK HECYMJIIHHOTO BHUKOHaHHS Kii€eHTOM yMOB iXHBOTO
30epiraHHs 1 BUKOPHCTaHHS Ta/ab0 NMPOCITyXOBYBaHHS ab0 MepexOoIuleHHs iHdopmalii y KaHaiax
3B’A3KY I1Jl YaC BUKOPUCTAHHSI LIUX KAHAJIB.
7.8.8.Y Bunanky He3roau KiieHnTa 3 onepaiisiMu, KOIITH 32 SKUMU 3a0JIOKOBaHi1 UM CIHCaHi 3 HOTo
paxynky 3 EII3, mpauiBHHK BiIOKpeMJIEHOTO Mmifpo3auly baHKy B MOpsAKy, BCTaHOBJIECHOMY
BHYTpPIIIHIMH JOKyMeHTaMu mpuiimae Bin Kiienta 3asBy-mperensito. Ilopsinox posrisay 3aiB y
BUITQJIKaX 31MCHEHHsS HECaHKI[IOHOBaHUX ormepamii Ha paxyHkax 3 EII3 ngepxareniB Ta
BIJIIIKOAYBaHHS 3a pPaxyHOK baHKy 30MTKIB, TMOHECEHWX HHMMHM BHACHIJOK TaKUX OIeparlii,
3a1McHIOETECS BianmoBigHo BuMor, BuzHadennx MIIC MASTERCARD ta HIIC ITPOCTIP.
7.8.9.bank po3rnsgae 3asBy-lpeTeH3i0 Ta moBigomiste aepxkarens EII3 mpo xig posrisaay B
MUCHMOBIH opMi y CTpOK, ependaueHuit 3akoHoMm Ykpainu «I1po 3BepHEHHS rpoMaiaH».
7.8.10. BimmkomyBanHs ockapskeHoi KiieHTom omeparii 3fiiicHIO€ETbcs baHkOM Ha MOTOYHHMIA
paxyHok 3 EII3 KiienTa micnst moBHOro BperyintoBaHHS po3Mipy Takoi onepariii. OckapskeHi onepartii
B 1IHO3EMHIH BaJIOTI BIAIIKOIOBYIOTHCSI BaHKOM 32 KypcOM NEpBUHHOIO CITUCAHHS, aJie HEe OLIbIle 32
cymy, ockapxkeny (miarepmkeny) B MITC/HIIC.
7.8.11. Y Bumaaky, KOIu 3a pe3ylbTaToM po3risany mnperensii Kiienra ocmoproBana omepartis
CKacoBYeThCs, baHk 3apaxoBye rpoiioBi KOMITH Ha MOTOYHUI paxyHOK KitieHTa y cymi ckacoBaHOi
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orepauii Ta KoMicii, yrpumanoi baHkom 3a poBeieHHs Takol onepariii.

7.8.12. Crtpoxu BcTaHOBJEHHS baHKOM TpaBOMIPHOCTI IUIATDKHOI omepallii Ta MOBEPHEHHS Ha
paxyHOK KOpHCTyBada IMOIMEPEIHbO CIUCAHOI CYMHM HEHAJICKHOI TUIATIXKHOI omeparlii BHU3HAuYCHI
3aKOHOM TPO TUIATIKHI TOCTYTH.

7.8.13. bank y pa3i BAKOHaHHS IOMUJIKOBOI TUIATDKHOI Onepartii 3 paxyHKy HEHaJIeKHOTO IIaTHUKA,
akio KimieHT TeeoHHUM I3BIHKOM 10 KOHTAKT-IIEHTPY/3BEPHEHHSM JI0 BIJOKPEMIICHOTO TAPO3 LTy
Bbanky/odopmieHHsIM 3BepHEHHS Ha caiiTi baHKy TOIIO, HEBIAKIAJAHO TOBIJIOMHUB MPO IUIATIXKHI
orepariii, [0 HUM He BUKOHYBAJIHMCs, a00 BUSBJICHHS MOMIJIKH MIPalliBHUKOM baHKy, Micis BUSBICHHS
MTOMUJIKHY (B 3aJIEXKHOCTI Bij] TOTO, IO BiAOYJIOCH paHillie) HETaiiHO BiHOBIIIOE 3QJIUIIOK KOIITIB Ha
paxyHky Kiienra 1o Toro crany, y skoMy BiH OyB mepeja BUKOHaHHSM IIi€i omeparii. bank Takox
BIJIIIKOJIOBYE HEHAJIEKHOMY IUIATHUKY CYMY YTPHUMAaHOI/CIJIaueHOI HEHAJNeKHUM IIATHUKOM
KOMICIfHOT BMHAropojay 3a BUKOHAHY IOMIJIKOBY IJIATDXKHY OIEpaliio (3a HAasSBHOCTI KOMICIHHOT
BUHArOpPOIN ).

7.8.14. bank cnpuse KiieHTy B HMOBEpPHEHHI KOWITIB 33 HEHAIEKHOIO IUIATLKHOIO OIEpalieio 3
BukopuctanHaMm EII3 nuisixom HamanHs AocTynHOI ioMmy iHdopMamii mpo Taky Omepario
(Oe3KOITOBHO), YKIIOUYalouu iH(OpMAIliI0, OTPUMaHy Ha HOro 3amuT BiJ OaHKY, IO OOCIYTOBYE
HEHAJIEKHOTO OTpHMYyBaya. baHK, KUl 00CIyroBye HEHAJEKHOTO OTPUMYBaua, JJii BCTAHOBJICHHS
NPaBOMIPHOCTI IIATiXKHOI omeparnii 3 BukopuctanasMm EII3 B pasi omporecTyBaHHS HEHAJIEKHOI
iatixkHoi onepanii Kimientom Ta/abo Ha BuMOry OaHKy-eMiTeHTa 3000B’S3aHUIl MICIs OTPUMaHHS
BiJITOBITHOTO ITOBITOMJICHHS HETaTHO 3a0JIOKYBAaTH KOIITH B CyMi HEHAJICXKHOT TUTATIXHOT orteparrii Ha
paxyHKy HEHaJIe)KHOTO OTpUMYBaya Ha cTpok 110 30 (TpUILATH) KaJIeHJapHUX JIHIB.

7.8.15. KiieHT Mae mpaBO Ha BIJIIKOAYBAaHHS B CYJOBOMY MOPSIKY IIKOJHW, 3amOAisiHOT bankoM
YHACHIJOK TMOMUJIKOBOi, HEHAJIEXKHOI IMIaTLKHOI omeparii ad0 BHUKOHAHHS IJIATLKHOI omeparii 3
MOPYIICHHSM YCTAaHOBJICHUX 3aKOHOJIABCTBOM Y KpaiHU CTPOKIB.

7.8.16. VY pa3i noBigomieHHs: KiiieHTOM Mpo He3aBepileHy MIATIKHY ONEpallilo 3 BHECEHHS KOIITIB
yepe3 miaTiHi npuctpoi banky Ha paxyHku, Biakputi B banky, micns noganns KiieHtom 3asBu-
npereHsii, baHk 3apaxoBye cyMmy KOIITIB Ha BIANOBIAHUNA paxyHOK Micis BHYTPIIIHBOTO
poO3cIilyBaHHs Ta 1HKacalii MIaTi>KHOTO IpucTporo baHky.

7.8.17. KuieHT Hece BiAMOBIAANBHICTh 3a BCl 3/11MCHEHI MIATIXKHI onepariii, Ko A0BEACHO, 0 ii
yu 0e3nisuibHICTH KitienTa npusBenu 10 HezakoHHoro Bukopuctanus [1IH-koxy/CVV/CVV2 kony a6o
iHII0i iH(opMallii, ska Jae 3MOTy 1HILIIOBATH IJIATIKHI OMepartii.

7.8.18. VY pasi HacTaHHs IHIIMX MOYJIMBHX CIIPHUX CUTYyaliii baHk i€ y BiAMOBIAHOCTI 10 3aKOHY
VYkpainu «[Ipo 3BepHEHHS TpOMa/IsIH» Ta BHYTPIMIHIX JOKYMEHTIB baHky.

8. OCOBJHMBOCTI TA YMOBU KOPUCTYBAHHSA PAXYHKAMH YMOBHOI'O
3BEPII'AHHA (ECKPOY)

8.1. IopsaoK BiIKPUTTS paxXyHKiB YMOBHOI0 30epiranus (eckpoy)
8.1.1. BinkputTst Ta 00ciyroByBaHHs (0e3roTiBKOBE Ta/ab0o KacoBe) paxyHKYy YMOBHOTO 30epiraHHs
(eckpoy) Ta 3HiliCHEHHS YCIX BHJIB IUIATOKHHUX OIEpaliil 3MiiCHIOEThCS y HAI[lOHANbHINA Ta/abo
1HO3eMHIN BamioTi baHKOM BIAMOBIZTHO J0 BHUMOT YHWHHOTO 3aKOHOJABCTBA YKpaiHU Ta I[HOTO
Horosopy.
8.1.2. PaxyHok yMOBHOTO 30epiraHs (eckpoy) BiAKpWBAIOTHCS (i3WYHHM 0OCOOaM-pe3WJICHTaM Ta
Hepe3uJIeHTaM-1HBeCTOpaMm:

— JUIsL KYMIBII-MIPOJaXKy HEPYXOMOCTI;

— BHUKYIY aKIiii — JJIs1 MPOBEJCHHS Olepalliid 3 KOpIOpaTUBHUMU IpaBaMH;

— IS IHIIWX IUTeH, epeadadeHnx 3aKOHOJaBCTBOM.
8.1.3.bank BigkpuBae KiieHTy paxyHOK yMOBHOro 30epiraHHs (€CKpOy) LUISXOM YKJIAJCHHS 3
Kiientom 3asiBu-10roBOpy Mpo MpUETHAHHS TICISI HaJIaHHS HAM BCIX JIOKYMEHTIB, HEOOX1THUX ISt
IPOBE/ICHHS BCIX 3ax0JiB HajexxHOoi nepeBipku Kiienta, B ToMy umcni ineHtudikanii/Bepudikarii
npeacraBHuka KitieHTa BiMOBIHO O BUMOT YHHHOTO 3aKOHOIaBCTBa Y Kpainu Ta BIAKpUTTS KimieHTy
MOTOYHOTO PAXYHKY.
8.1.4.bank He 3MilicHIOE OaHKIBChKE OOCIIYTOBYBAaHHS PaxyHKy YMOBHOTO 30epiraHHs (€CKpoy)
3acobamu CJIBO «IHTepHEeT-0aHKIHT» MOOLITBHOTO 3acToCyHKY «CrystalBanky.
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8.1.5. BinKpuTTs. KOXXHOTO paxyHKY YMOBHOTO 30epiraHHst (€cKpoy) 3IIHCHIOETbCS Ha MiACTaBi
odopMIIeHHS OKpeMoi 3asiBU-IOTOBOPY MPO MPUETHAHHSA (0odamok 9 0o yiei [1yoniunoi nponosuyii)
3a YMOBH, SIKIIO JlaTa BIAKPUTTS PaXyHKIB BiAPI3HAETHCA.

8.1.6.1lix yac BiAKpHUTTS paxyHKy yMOBHOro 36epiranus (eckpoy) KiieHT BH3Ha4ae BUJ 1 BaIIOTY
paxyHKY, IPO 1110 BKa3ye y 3asBi-J0roBOPi MPO MPUETHAHHS.

8.1.7. JlHeM BIIKpHUTTS paxyHKy yMOBHOT0 30epiranus (eckpoy) KiienTa BBakaeThCs 1aTa, BU3HAYCHA
YMOBaMH BiJIMIOBiIHOT 3asiBH-0TOBOPY MPO NPUETHAHHS.

8.2. O6c¢cayropyBaHHsl paXyHKiB YMOBHOI0 30epiranus (eckpoy)

8.2.1.bank Hanmae KiieHTy TUTaTiXHI MOCITYrd Ha IUIATHIM OCHOBI BIAMOBIMHO O TEpEIiKy Ta Ha
YMOBaXx, BHUKJIAJIEHUX Yy 3aTBepakeHux bankom Tapudax, mo posmimieHi bankom Ha caiiti banky:
https://crystalbank.com.ua Ta Ha iHoOpMaIiiHOMY CTEHAI B NPUMIIICHHAX BiJOKPEMIICHUX
nigpo3auniB banky.

8.2.2. baHk 31iiiCHIOE 00CITYTOBYBaHHS paXxyHKY YMOBHOTO 30epiranns (eckpoy) i Hagae Kiienty iHmi
MOCIYyrd Ha MiAcTaBi BignmoBiAHOI JineH3ii HarionanpHoro OaHkKy Ha 31iiCHEHHS OaHKIBCHKUX
oriepartiu.

8.2.3.1lin yac 3niiicHEHHS OOCIYyrOBYBaHHS paxyHKIB YMOBHOTrO 30epiranHs (eckpoy)
BUKOPHUCTOBYIOTBCS IUIATIKHI IHCTPYMEHTH, IO TepeadadeHi Uil bOro YHHHUM 3aKOHOJAaBCTBOM
Ykpainu Ta HopMaTUBHO-TIpaBoBUMHU akTamu HBY.

8.2.4.3apaxyBaHHsI TPOIIOBHX KOIITIB HAa PaXyHOK YMOBHOTO 30epiraHHs (€CKpOy) 3MIMCHIOETHCS
0JIHOPa30BO 200 MepiOANYHO B MOPAJIKY, BCTAHOBICHOMY [loroBopom.

8.2.5.3 MeTor0 miaATBepKEHHS 3apaxyBaHHs KOIITIB Ha paXyHOK YMOBHOTO 30epiranus (eckpoy) bank
Hanae KirieHTy BUIMCKY 3a paXyHKOM YMOBHOTO 30epiraHHs (€CKpoy).

8.2.6.KitieHT mnuIAXOM mMianucaHHs 3asBHU-IOTOBOPY TNpO MpHETHAHHS Hajgae baHky 3roay Ha
BUKOHAHHS IUIATDKHUX oOmepanid 3 [aebeTyBaHHS paxyHKy YMOBHOro 30epiraHHsi (€CKpoy)
ocnedimiapom(-amn), 3a3HaueHuM(-1) y Jloroopi.

8.2.7.bank 3000B’s3aHUN YCTaHOBUTH 0co0y OeHedimiapa(iB) (abo iHImHUX 0ci0, K1 BiAMOBIAHO J0
3aKOHOJIaBCTBA Y KpaiHU MAlOTh NPaBO Ha OTPUMAaHHS KOLITIB), sika(-1) 3BepHynacs(-ucs) a0 banky 3
METOI0 OTPUMAaHHS KOIIITIB 3 PAXyHKY YMOBHOTO 30epiraHHs (eCKpoy) Ta MepeBIpUTH HASIBHICTh Y IIUX
oci0 mpaBa Ha Ojep:KaHHS KOULITIB, PO3MIIIEHUX HA paxyHKy YMOBHOIO 30epiraHHsi (€CKpoy), y
MOPSIKY, BU3HAUEHOMY BHYTPILITHIMU JOKyMeHTamu baHky.

8.2.8.KimienT Ta Oenedimiap(-u) Ta/abo ocobm, BkazaHi OeHedimiapom(-Mu), HE MalOTh IpaBa
PO3MOPSAKATUCS TPOIIOBUMH KOIITAMH, 110 3HAXOASATHCS Ha paXyHKY YMOBHOTO 30epiraHHs (€CKpoy).
8.2.9.3a paxyHKOM yMOBHOTO 30epiraHts (€CKpoy) BHKOHYIOThCS BHKJIIOUHO TUIATDKHI omeparii i3
3apaxyBaHHsa bankom oTpuMmanux Bifg KiieHTa TpomroBuX KOIITIB, SIKI y pa3l HACTaHHS MiJICTaB,
BU3HAaYeHUX 1M JloroBopoM, Ta HamaHHsa OeHedimiapom(-amu) abo 0co000, BKa3aHOIO
Oenedimiapom(-aMu) TMIATIKHOI IHCTPYKUil, B 5-(I’STH)IEHHUH TEepMiH TEpPepaxoBYIOTHCS/
BUIUIAYYIOThCS TOTIBKOIO (sKIIO 1€ mepeabaueHo JloroBopom) Oenedimiapy(-am) Ta/abo o0co0i,
BKazaHiil OeHedimiapom(-mMu) abo moBepratoThes KiTieHTYy BIAMOBIAHO A0 yMOB Iboro JloroBopy.
OTpumyBad MOXK€ BIJKIMKATH IUJIATLDKHY IHCTPYKIIO 10 MOMEHTY CIHMCAaHHS KOIITIB 3 PaxXyHKY
YMOBHOTO 30epirants (€ckpoy).

8.2.10. KitieHT po3ymi€ Ta IMOTO/DKYETHCS 3 THM, IO Yy BHUMAAKY IHIMFOBaHHSI OeHedimiapom
IUIATIKHOT omepaltii/HaganHs 10 baHKy TOKYMEHTIB, sIKi cyniepeyaTh HOpMaM YHHHOTO 3aKOHOIABCTBA
Vkpaiau (30Kkpema, HE MIATBEPUKYIOTh HaJaHHS IIJICTAB JJis MepepaxyBaHHS OeHedimiapy ado
BKa3aHill HUM 0c001 KOIITIB 3 paXyHKy YMOBHOTO 30epiranHs (eckpoy)), baHnk mae mpaBo BiIMOBUTH
OeHediiapy y NpoBeJeHHI TaKOi IUIaTIXKHOT onepartii.

8.3. 3BepHeHHs CTATHEHHSI HA KOLUTH, IO 3HAXOASTHCS HA PaXyHKY YMOBHOro 30epiraHHsi
(ecxpoy)

8.3.1.3BepHeHHs CTATHEHHS Ta (200) HaKJIAJCHHS apeliTy Ha TPOIIOBI KOIITH, IO 3HAXOISATHCS Ha
paxyHKy yMOBHOTO 30epiraHHs (ecKpoy), 3a 3000B’s13aHHSIMU BaHKy, HE TOMYCKa€ThCs, KPIM CYMH
IPOLIOBUX KOIITIB HAa PaxyHKYy, AKy baHk Mae mpaBo yTpUMaTH sIK BUHAropoJy CTaHOM Ha JaTry
3BEpHEHHS CTATHEHHs a00 HAKJIQZCHHS apellTy 3riHo 3 MM J{oroBopoM.

8.3.2.3BepHEHHsI CTSATHEHHsS Ta/ab0 HaKIAJEHHS apeIiTy Ha TPOIIOBI KOIITH, IO 3HAXOMSITHhCS Ha
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paxyHKY YMOBHOTO 30epiranus (eckpoy), 3a 3000B’sa3anHsaMu Kiienrta abo 6enediniapa(is) (y Tomy
quCl y pasi iX JiKkBigali) He AomyckaeTbes. [Ipu boMy TOMyCKa€eThCs 3B€pHEHHS CTSATHEHHS Ta/abo
HaKJIaJeHHS apemTy Ha mnpaBo BuMoru Kiienra abo Oenedimiapa(iB) Ta/abo oci0, BKazaHuX
Oenedimiapom(amu) 1o banky Ha mijgcraBi boro Jloropopy, y ToMy 4MCIIi Ha MPaBO BUMOTH BUILIATH
IPOIIOBUX KOMITIB (200 IX YaCTHHMU), M0 3HAXOASITHCS HAa PaXyHKY YMOBHOTO 30epirants (eckpoy), 3a
HACTaHHS MiJCTaB, BCTAHOBJICHUX IMX JlOroBOpoM Ta CIulaTH BUHAropoau baHky 3a mociyrw,
NOB’s13aH1 3 00CIYrOBYBaHHSAM PaXyHKOM YMOBHOTO 30epiraHfs (eCKpoy) Ta 3A1HCHEHHSIM oreparii
32 HHM.

8.4. 3akpuTTH paxyHKiB yMOBHOI0 30epiranus (ecKpoy)
8.4.1. bank 3akpuBa€ paxyHOK YMOBHOTO 30epiranss (€CKpoy):
— y pasi npunuHeHHs 200 po3ipBaHHA 3asBU-I0TOBOPY MPO MPUETHAHHS 32 TOCIYTOK0 BIAKPUTTS
Ta 00CITYrOByBaHHS paxyHKY YMOBHOTO 30€piraHfs (€CKpoy) NUISIXOM ITIAMKCAHHS 3asBU PO
3aKpHUTTS PAXyHKY;
— B IHIIUX BUITAJIKaX, YCTAHOBIICHUX 3asBOIO-JI0TOBOPOM TIPO TPUETHAHHS.
8.4.2.baHk 3a HasBHOCTI KOIITIB Ha paxyHKY YMOBHOTO 30epiranus (eckpoy), AKuil 3aKpuBaeTbCs 13
3a3HaYCHHX MPHUYUH, TIOBEPTAE IIi KOIUTH BIACHUKY PaxyHKy a0o mepepaxoBye ix Oenedimiapy(-am)
yu 3a3HaveHii(-um) Oenediniapom(amu) ocoOi (-am), SKIIO 1€ nepeadayeHo 3assBOI0-10rOBOPOM PO
IPUETHAHHS.
8.4.3.PaxyHOK yMOBHOTO0 30epiraHHs (eckpoy) 3aKpuBaeThcsi baHKOM Ha HacTymHHI poOOUYUH JEeHb
IICJISl TPOBEJICHHST OCTAHHBOI IUIATIXKHOI OIeparrii 32 paxyHKOM yMOBHOTO 30epiranas (eckpoy). Bci
Iii BinOyBaloThCs 32 YMOBH IMHCbMOBOTO MOTODKEHHA OeHediiapa(is).

9. OCOBJJMBOCTI TA YMOBHA KOPUCTYBAHHS BKJIAJJTHUMHU PAXYHKAMHU

9.1. OcobauBocTi 3ajy4yeHHs 0aHKIBCHKHX BKJIA/IiB

9.1.1.bank moxe HamaBatu KitieHTY ¢iHAHCOBY MOCHYyry «3aly4eHHs KOIITIB, MIO MiJISATalOTh
MOBEPHEHHIO» Ha YMOBAX CTPOKOBOI'O BKJIaAy a00 BKJIaAy HAa BUMOTY LIUIIXOM PO3MIILIEHHS BKJIAay
Ha JICTIO3UTHUN PAaxyHOK, BKa3zaHuM y 3asBi-10roBopi npo npueananHs (Tunosi popmu - dodamku
7 ma 8 oo yiei Ilyoniunoi npono3uyii), y pasi JIOTpUMaHHS TaKUX YMOB!

— Bubopy KilieHTOM yMOB po3MmilieHHs OaHKIBCBKOTO BKJIaay (HailMEHyBaHHS JEMO3UTHOTO
MPOAYKTY/BHJ BKJIaAy, CTPOK PO3MIIIEHHS BKIJIAy, BAIIOTa, CyMa BKJIAay, YMOBU BHILIATH
IPOILEHTIB 3a BKJIQJOM) BIAMOBIAHO J10 3amnpornoHoBaHUX bankom IIponeHTHUX cTaBOK 3a
BKiagamu piznynux ocid B AT «KPUCTAJIBAHK» (mani - ymMoBH po3MillleHHsI BKJIaJ(iB) Ta
IcroTHUX yMOB 3a BKIagamu (JIeMO3UTaMH) AJs KII€HTIB-(GI3MYHUX 0Ci0, PO3MIIICHUX Ha
caiti banky: https://crystalbank.com.ua/ua/deposits/ Ta Ha iHdOpMaLidHUX CTeHIAX B
MPUMIIIEHHAX BiIiIeHb baHKy, Ta fKki BH3HA4alOThcs baHKOM B pamkax BiJMOBIAHOTO
MPOAYKTY Ta OJHAKOBI1 115 BCcix KimeHTiB;

— Kiient Hamae 3rogy Ha Bci yMOBH 3aimydeHHs bankom obpanoro KiieHTOM BHIYy Iit0YOTO
BKJIy (JIeNO3MTY), 3aTBEpUKeHOro baHkoM, Ta Ha BCl yMOBH, BU3HaueHi y npomy Posmini
[Ty0aiuHOT TPONO3MIIiT;

— HasBHocTi y Kiienta Biakputroro B banky paxynky 3 EII3 B HamioHanbHii BadiOTI Ta B
iHO3eMHil BatoTi (y pa3i po3MIIIeHHs BKJIaly Yy 1HO3€MHii BaJtOTI);

— HasBHicTh y KitieHTa rpomoBux komrTiB Ha paxyHky 3 EII3 (y BamoTi oOpaHoro Buay BKIagy
(memo3uTy), BiikpuToMy y baHKy, B cyMi, JOCTaTHIN JUIsl pO3MIILEHHS BKJIaJy Ha BKJIaJHOMY
(IeTo3uTHOMY) paxyHKY).

9.1.2. bank BinkpuBae KimieHTy BKITaqHMA (ISTTO3UTHHN) paXyHOK (Ialti y oMy po3aiii JloroBopy —
BKJIQJIHUH PaxyHOK) 3a yMOBHM Ipe siBieHHs KIli€eHTOM JOKYMEHTIB, IO MOCBIIYYIOTh 0CO0y Ta
HajaHHS baHKy MOBHOTO MakeTa HaJleXHUM YUHOM OQOPMIIEHUX JOKYMEHTIB, HEOOXITHUX IS
BIIKPUTTS BKJIAJHOTO PaxyHKy, BIAMOBITHO 10 BUMOI 3aKOHOJABCTBAa YKpaiHu. baHk Moxke
BiIMOBUTH KilieHTYy y BIZKpHUTTI BKJIQJAHOTO pPaxyHKy VY BHMaAKax, Mepea0aYeHNuX YHHHUM
3aKOHO/IaBCTBOM YKpaiHu Ta ymoBamu JloroBopy (B yacTuHi 0OCIyroByBaHHs baHkoM BKJIaIHUX

pPaxyHKiB).
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9.1.3./lnemM BiAKpUTTS BKJIagHOTO paxyHKy KilieHTa BBaXKaeTbcs JaTa, BHU3HAYeHA YMOBaMHU
BIJIMOB1IHOT 3asBU-A0TOBOPY MPO MPUETHAHHS .

9.1.4.bank 3000B’a3yeThCs BUILIauyBaTH KilieHTY cymMy BKIJIa[y Ta MPOLEHTH Ha BKJIAJ B MOPSJIKY Ta
Ha yMOBax, BCTaHOBJIEHUX JloroBopom. 3a KOXHUM BHJIOM BKiIany (meno3uty) KiieHt yknanae 3
Bankom BignoBinHy 3asBy-10TOBIp MpoO MpUETHAHHS (AKi € HEB1L €MHOIO yacTUHOIO 1€l [TyOmiunoi
MIPOIIO3HILiT) 3TiTHO BiAMOBIAHOTO OaHKIBCHKOT'O MPOAYKTY.

9.1.5. JInsa 3apaxyBanHs rpomoBux KomTiB KiieHTa Ha mifcTaBi TOKyMeHTiB, Hajanux KiieHToMm, Ta
BIJITIOBIJTHO JI0 BUMOI 3aKOHO/IaBCTBA 1 BUMOT baHky, bank BiakpuBae KiieHTy BKIagHUM paxyHOK.

PexxuM (QyHKIIOHYBaHHSI BKJIQJHOTO PAXYHKY DPETYJIIOETbCS HOPMATHUBHO-IIPABOBUMM aKTaMU
HarmionanpHoro 6aHky Ta iHIIMMH HOpPMaMd YHHHOTO 3aKOHOAABCTBA YKpaiHu, 3 sikumu KirieHT
O3HAMOMIIEHUH 710 IpUETHAHHS 1O YMOB 11bOTo /loroBopy.

9.1.5.1. bank 3apaxoBye Ha BKJIQJHUN PaxyHOK KOIITH, SKI HAJIMIUIM Bij 1HIIOI 0cOOH, SIKIIO
3asB010-10rOBOPOM NP0 MPHUENHAHHS HE nepeadadeHo iHme. HaganHsA BIAaCHUKOM JaHUX IIPO CBIi
BKJIQJIHUH (IENIO3UTHUI) PaXyHOK 1HIIINA 0CO01 BBAXKAETHCS HAJAHHAM 3T0JIM BJIACHUKOM PaxyHKY Ha
OJIepKaHHs IPOIIOBUX KOIITIB BiJ] 1HIIIOT 0COOH.
9.1.6.ITucermoBa opma TOTOBOPY OAHKIBCHKOTO BKJIQJy BBAXKAETHCS JOTPUMAHOIO, SKIIO BHECCHHS
IPOIIOBOT CyMH Ha BKJIAJHUI (ero3uTHUil) paxyHok KiieHTa miaTBeppKeHO BiAMOBIAHOIO 3asBOIO-
JIOTOBOPOM TIPO TPUENHAHHS, O(GOPMIICHOI B MUCHMOBOMY (€IEKTPOHHOMY) BHIJIAII 3 BHAAYCIO
BiJIMOBIAHOTO JOKYMEHTA:

— y pa3i BHECEHHS FOTIBKOBUX KOIITIB - IUIATIXKHOI IHCTPYKIIII HA MepeKa3 TOTiBKHY;

— y pa3l 3apaxyBaHHS O€3rOTIBKOBHX KOINTIB - IUIATDKHOI 1HCTPYKLII KpPEeIUTOBOTO
nepekasy/maTiHoi 1HCTpYKLii 1e0eTOBOro mepekasy Ha IMepeka3 KOLITIB 3 MOTOYHOTO
paxyHky/paxyHky 3 EII3/iHmioro BkIagHOTO paxyHKY Ha BKJIaJHUNA paxyHOK KirieHrta
/BUKOHaHHS baHKOM 3apaxyBaHHsS KOWITIB Ha BKJIAAHMHA paxyHOK KilieHTa/BuUnucku 3a
BKJIQ/THUM PaxXyHKOM.

9.1.7.BinnoBigHO A0 YMOB, 3a3HaueHUX Yy JloroBopi (B yacTuHi 0OciyroByBaHHs baHkoMm BKJIagHUX
(meno3uTHUX) paxyHKiB) KiieHT po3Mmillye rponioBi KOITH Ha BKJIAJJHOMY PaxyHKY HIISIXOM:

— BHECEHHS T'POIIOBUX KOINTIB TOTIBKOIO 4epe3 kacy banky abo uepe3 OaHkomart 3 (PyHKIII€IO
NpUHMaHHs FOTIBKU (32 YMOBH HasiBHOCT1 TEXHIYHOI MOXJINBOCTI baHKy);

— IepepaxyBaHHS 3 IHIIOTO BKJQJHOTO PaxyHKy a00 MOTOYHOIO paxyHKY HUISXOM HaJaHHS
MJIATIKHOT IHCTPYKIIT IO BIIOKPEMIIEHOTO MMiApo3/1ity banky abo /1t BUIIB BKJIAA1B, YMOBAMHU
SKHX 3aTBEP/UKEHO TaKy MOXJIIMBICTH - JTUCTaHLINHO, 3a gonmomoror CJBO «IHTepHert-
OaHKIHr» abo0 yepe3 IHII AMCTAHLINHI KaHalud OOCIYroByBaHHS (3a YMOBHU HasiBHOCTI
TEXHIYHOI MOXJINBOCTI y baHKy).

9.18.Y pa3i 3BepHeHHS 10 BigokpemisieHoro miapo3niny banky Kitienra, skuii po3micTuB
BKJIa/1/BIIKpUB paxyHoK 3a gonomororo CIBO «lutepHer-6ankinry, bank Hagae Takomy Kiienty Ha
HOro BUMOTY HaJIeKHUN HOMY MPUMIPHUK 3asiBU-I0TOBOPY MPO NMPUEAHAHHS Yy MUCbMOBINH (opmi 3
HiANKACOM Ta MEYaTKOIO, a TAKOK BUIMHCKY 3 BKJIATHUM PaxyHKOM.

[TinTBepmxenHsM BHeceHHs Kiientom Bkiamy 3a gomomoroto CIIBO «IHTepHeT-0aHKIHT» €
BUIMCKA 32 BKJIAJHUM pPaxyHKOM, IO HamaeTbcsd bankom KiieHTy 3a HOro 3BepHEHHSM B JEHb
3apaxyBaHHS TPOIIOBUX KOIITIB y CyMi BKJIaAy Ha BKJIATHUHA paxyHOK. Y BHITUCII 3a3HAYarOTHCS:
Ha3Ba baHKy, HOMep BKJIaJHOTO (IEIO3UTHOT0) PaxyHKY, YCi CyMH IUIaTLKHUX Omeparliii, 3apaxoBaHi
Ta CIIMCaHi 3 BKJIAIHOTO PaXxyHKY, a TaKOXX 3aJIMIIOK TPOIIOBUX KOIITIB HAa BKIAJHOMY paxyHKYy Ha
MoMeHT 3BepHeHHs Kiienta 1o banky.
9.1.9.KuienT, po3Miniyroun BkJaa Ha ymoBax JloroBopy (B uacTwHi 0OcCiyroByBaHHS baHkom
BKJIQ/IHUX (JIEMO3UTHHX) PaXxyHKIB) Ta MIAMUCYIOUH 3asiBY-10TOBIp MPO NpUETHAHHS TIATBEPIKYE, 1110
Oo3HalloMJieHWl 3 TWUM, W1IO0 rapaHTyBaHHS @OOHIOM TapaHTyBaHHS BKJIaliB (I3UYHUX OCIO
MOLIMPIOETHCS B MEKaX TPAHUYHOTO PO3Mipy Ha BKJIaJl y pasi BiICYyTHOCTI YMOB/BHIIA/IK1B, 3a3HAYEHUX
y cT. 26 3akony Ykpainu «IIpo cuctemy rapanTyBaHHs BKJIaJiB (iI3MIHUX OCi0», a TAKOK YMOBH, Ha
SKHX 3/11HCHIOETBbCS PO3MIIIeHHS BKIaay y banky 3a JloroBopoM (B yacTuHi 06ciayroByBanHs bankom
BKJIQIHUX paxyHKiB) KiieHTy 3po3ymidi.

9.1.10. IlepeGir cTpoky 30epiraHHs BKJIaay HMOYMHAETHCS 3 JHSA OGOPMIICHHS BiIMOBIIHOI 3asiBU-
JIOTOBOPY PO MPUETHAHHS.
9.1.11. BHeceHHS KOIUTIB Ha BKJIAJHHA paxyHOK, IOBEpHEHHsS BKJaly, CIUIaTa IPOLECHTIB,
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3MIHCHIOIOTBCS Y BAJIIOTI BKJIQAY, 3a3HaueHidl y 3asBi-IOroBOpi Mpo NMPHEIHAHHS, SKIIO iHIIE HeE
BCTAHOBJICHO YMOBAaMH PO3MIIIICHHS BKJIAIB.

9.1.12. Tnem po3MillCHHS BKJIAIy € JCHb 3apaxyBaHHs CyMH BKJIaTy/TIOYaTKOBOI CyMH BKJIaay Ha
BKJIQIHUH paXyHOK, 3a3Ha4CHUI B 3asiBi-IOTOBOPI PO TPUETHAHHS.

VY pasi po3MilieHHs BKJany y BiIOKpeMieHOMY Miapo3nimi KiieHT BHOCHTH CyMy BKIaay Ha
BKJIQJIHUK (JICTIO3UTHHMI) paxyHOK HE IMi3HIIEe HDK Ha 3 (TpeTiid) omepariiiHui NIEeHb BiJ JaTH
yKJIaZIeHHs 3asBU-I0TOBOPY PO MPHETHAHHS.

VY pasi posmimenns Bkinany yepe3 CJIbO «IarepHer-6ankinry» KimieHT nepepaxoBye cyMy BKJIaay

Ha BKJIAJIHHUH (JIEIO3UTHUI) PaXyHOK B JICHb YKJIAJICHHS 3asiBU-II0TOBOPY PO TPUETHAHHS.

VY BumajKy HEHAIXOKEHHS CyMH BKJIaly Ha BKJIAJHUHA (IEHNO3UTHUI) PaxyHOK MPOTITOM

3a3HaYCHOTO BHUIIEC CTPOKY, 3asiBa-I0TrOBIp MPO MPHETHAHHS BBAKAETHCS HEYKIIAJICHOIO, a BKJIATHUIMA
(1enmo3uTHMIT) paXyHOK 3aKPHBAETHCSI HACTYITHOTO POOOYOro THS IMICHIS CIUTUBY 3a3HAYEHOTO TEPMIHY.
9.1.13. KIli€HT MOTOHKYETHCSA 3 YMOBOIO, IO MepeXia 10 1HIIO0i 0coOM MpaBa BUMOTH TOBEPHEHHS
BKJIaay abo #oro yactuHM (LUIAXOM JapyBaHHS, BIJACTYIUICHHS TOIIO), MOKJIMBHH BHKIIOYHO 32
HAsBHOCTI MMCHhMOBOI 3roin baHky, OKpiM BUTIAJIKY CIIaKyBaHHSI.
9.1.14. bask mae npaBo po3ipBaTu J{oroBip (B YacTHHI OOCIYroByBaHHS BKJIAAy (IEMO3HTY)) 32
HACTaHHS MiACTaB, BU3HAYCHUX YUHHUM 3aKOHOJABCTBOM YKpaiHW. 3aJIMIIOK KOMITIB 3 BKJIQJHOTO
(Iemo3uTHOTO) paxyHKY Ta HapaxoBaHI MPOLEHTH MOBEPTAIOThCs KilieHTY B MOPSAAKY, BU3SHAYCHOMY
YHMHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo mum JloroBopom, abo HOpPMAaTHBHO-NPABOBUM aKTOM
HamionansHoro 6aHKy 3 mUTaHb (JiHAHCOBOT'O MOHITOPHHTY.

9.2. Ilopsiiok HapaxyBaHH#A Ta cnjiaTd Bankom npoueHTiB 3a BKi1agoM. [loBepHeHHs BKIAAY
9.2.1.Tlopsaaok HapaxyBaHHs IpPOLEHTIB 33 KOPUCTYBAHHS BKJAJOM € HACTYIIHUM: IPOLEHTH
HApaxOBYIOTHCS y BAJIOTI PaXyHKY, 32 METOJIOM «(akT/dakT» (A po3paxyHKy BHKOPHUCTOBYETHCS
dakTHyHa KaJleHJapHa KUTBKICTh JHIB y MICSALIL Ta Y POII1).

[Tix yac HapaxyBaHHSI TPOIICHTIB HAa CyMy BKJQJy JI€Hb HAJXO/DKCHHS KOIITIB Ha BKIIATHHUNA
(1erno3uTHHI) paXyHOK 1 JIeHb TOBEPHEHHS KOIITIB 3 BKJIAHOTO (JIEMO3UTHOI0) PAXYHKY JI0 MEePiOAy
HapaxyBaHHS MTPOIEHTIB HE BKIFOYAIOTHCS.

JlHeM HaJxopKeHHs 10 baHKy IpoIIOBUX KOIITIB BBaXKA€THCS JIEHb 1X 3apaXxyBaHHs Ha BKJIAJHUN
(1erno3uTHUI) paXxyHOK.

HapaxyBaHHs TpOLEHTIB 3aIHCHIOETbCA bBaHKOM II0OEHHO Ha 3alUIIOK KOMITIB, MIO

0OJIIKOBYIOTHCSI Ha BKJIAJHOMY (JIENO3UTHOMY) pPaXyHKY Ha KiHEllb ONEpaliiiHOTO JIHS.
9.2.1.1. V Bumajaky NOpOAOBXKEHHS CTPOKY pPO3MILLIEHHS BKJIaay (IEMo3uTy) 3a 3roJlol0 CTOpPiH
(mponoHrarii BKJaay) MPOLEHTH 32 CTABKOI, SIKA 3aCTOCOBYETHCS IS MPOJIOHTOBAHUX BKJIAIIB
(1eno3uTiB), HAPAXOBYIOTHCA 3 JTHS MPOJIOHTALl] BIAMOBIAHOTO BKJIAAY (I€NO3UTY).
9.2.2.baHK caMOCTIfHO BCTaHOBIIIOE TPOIICHTHI CTABKH 33 BKJIATHUMHU (JICTIO3UTHUMH) OTIepaIlisiMHU.
Po3mip mpoleHTHOT CTaBKM 3a BKJIAQJOM, IMOPAJAOK HapaxyBaHHS Ta MEPIOJUYHICTh BUILIATH
NPOIICHTIB, TOBEPHEHHS BKJIAIY, B T.4. MOXKJIMBICTh HOTO TIOMOBHEHHS, TOCTPOKOBOTO MOBEPHEHHS
TOILIO BCTAHOBIIOIOTHCA IIMM J[OroBOpOM, BiNIMOBiHOIO 3asiBOIO-OTOBOPOM MpPO TMPHETHAHHS 32
KOXKHUM BHJIOM BKJIQy B 3aJISKHOCTI BiJl yMOB oOpanoro Kiientom mpoaykty banky, icTOTHI yMOBH
SKAX po3MmimieHi Ha caiiti banky: https://crystalbank.com.ua ta Ha iHopmamiiHHX CTEHAAaX B
MPUMIILIEHHSAX B1JIOKpeMJIEHUX MiApo3autiB baHky Ha leHb yKiiaJeHHS BIANOBIIHOI 3asiBU-10IOBOPY
Ha MPUETHAHHS.
9.2.3. HapaxoBaHi NpOIIEHTH 3a BKJIAZIOM, 32 BUPaXyBaHHSIM OJAaTKiB/300piB, IO Mi/UIATAIOTh CILIATI
BIJIMOBITHO JT0 3aKOHO/IaBCTBA YKpaiHu (T0JaTOK Ha J0X0AU i3UYHHUX 0Ci0 Ta BilicbKoBHil 30ip, qai-
MOJIaTKM) CIIAUYIOThCS LUISIXOM IepepaxyBaHHA Ha paxyHok 3 EII3 Kiienrta y BamioTi Bkiany,
BiIKpUTUH B baHky Ta 3a3HaueHuii B 3as1Bi-A0roOBOpi MPO MPUETHAHHS.

[Tpouentu BumnauyoTbes KiieHTy moMICSYHO B Mepinii poOouMii JAeHb MICALS BIPOIOBK
CTpOKY 30epiraHHs BKJIagy abo B KiHII CTPOKY 30epiraHHs BKJIAJy, B 3aJIKHOCTI BiJl yMOB 00paHOTo
Knientom npoaykry bauky.
9.2.4.31 cruBOoM CTpOKy 30epiraHHsi CTpoKoBOro Bkjany bank moseprae KiieHTy Bkiaa paszom i3
HapaxOBaHMMH MPOLICHTaMH 3a BKJIaJIoM Ha paxyHOK 3 EII3 KiienTa y BanroTi Bkiany, 3a3Ha4CHUH y
3asBi-10roBOpi MPO MPHETHAHHS .

9.2.5. BumnaTa nmpoIieHTiB 3a BKJIaJI0M Ha BUMOTY 3/1IHCHIOETHCS IIOMICSYHO B MEPITHI poOOYNH ICHB
MICSIIsl BIIPOJOBXK CTPOKY 30epiranHs BKJIaay Ta B KiHII TepMiny aii JloroBopy (cTpoky 30epiranHs
————————————————————————————————————————————————————————————————
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BKJIaJTy) IIJISIXOM KalliTami3artii.

9.2.6.Y pasi, skuo Kiient OyB oOMexeHUW B MpaBi BUIBHOTO PO3MOPSKEHHS KOIITAaMH Ha
BKJIAJTHOMY PaxyHKYy, Y BUTIaJIKaX, Mepe10a4eHUX 3aKOHOAABCTBOM Y KpaiHH (B TOMY YHCIIi, BHACIIOK
apelry, HIIUX MyOJiYHUX OOTSDKeHB, KOIITH, y po3nopsmkeHHl skuMu KitieHta Oyiio oOMexeHO,
BUIUTaYyloThCsl bankom KiieHTy nuime micisi ckacyBaHHS TakuxX OOMexXeHb (0odamok 11 do yici
Ilybniunoi nponosuyii).

9.2.7.Y pa3i 4acTKOBOT'O CIMCAHHS KOMITIB 3 paxyHKy KitieHTa B mpuMycoBOMY TOPSIKY 200 IUIIXOM
JoroBipHOTO crircaHHs, bank moBeprae KitieHTy 3anummok BKJIany B JaTy MOBEPHEHHS BKIIALY,
3a3Ha4YeHy B 3asBi-IOTOBOPI Mpo mpueaHaHHsS abo moBeprae KirieHTy 3aiMInok BKIamy 4Yd HOTO
YACTUHU Y BUMAAKY JOCTPOKOBOI BUMOTH KITi€HTa MO0 MOBEPHEHHS 3aIMIIKY BKIAAY, SKIIO
YMOBaMH 3asiBH-OTOBOPY PO NPUETHAHHS TaKe MPaBo MepeadavyeHo.

9.2.8.Y BumajaKy HaKIaJCHHS YHNOBHOBRXCHUMH OpPraHaMH B YCTAHOBJIEHOMY 3aKOHOJIABCTBOM
MOPSIKY apeliTy Ha KOIITH, IO 3HAXOSAThCS Ha BKIQJIHOMY PaxyHKY, NMPOLEHTH MPOJOBKYIOThH
HapaxoBYBATHUCS 3TiTHO yMOB JloroBopy.

9.2.9.V pasi cmepti KiieHnTa npoieHTH 3a BKJIaJOM MPOJOBXKYIOTh HApaxXOBYBATHUCA BiIMOBIIHO 0
ymoB JloroBopy. Hapaxomani Ta He crutadeHi KimieHTy TponeHTH Ta BKIQJ TOBEPTAIOTHCS
CHAJKOEMIISIM B MOPSAJKY, BCTAHOBJICHOMY YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

9.3. Mopsaok 3Minu Po3Mipy NPOLEHTIB 3a BKJIAJOM, sIKUii po3MimeHo B banky

9.3.1.Croponu mnoronunu, BianosiaHo ao cT. 651 [usinsHoro Kogexcy Ykpainu, sikmio iHimie He
BCTAHOBJICHO 3aKOHOJABCTBOM, KEPYIOUMCh TOTOYHHMH KOJIMBAHHSMH TPOIEHTHHX CTAaBOK 3a
BKJIaJIlaMH, CHUTYalli€l0 Ha TPOLIOBOMY PHHKY Ta/ab0 3MIHAMHM y TPOIIOBO-KPEAUTHIA MOJITHII
HamionanbsHOT0 0aHKYy, 1110 PO3MIip MPOLIEHTHOI CTaBKH 32 BKIIAJIOM, SIKHH po3MilieHo B banky, moxe
3MIHIOBATHCA.

9.3.2.1Ipo BCTaHOBIIEHHS HOBOTO pO3MIpy INPOIEHTHOI CTaBKH 3a CTPOKOBHUM BKIaJ0M baHk
noBigomsie Kitienta He mi3Himme Hixk 3a 10 (necsaTh) KaJeHIapHUX JTHIB 10 JaTH HaOpaHHS YMHHOCTI
HOBUM PO3MIPOM IPOLIEHTHOI CTaBKM HUISXOM BHECEHHS BIJINOBIAHOI 1H(OpMalii y BHUIUCKH 3
BKJIaJIHOT0 paxyHKY(-iB) Kiienrta, HanpaBieHHs KilieHTy BiIOBITHOIO NOBIJOMJIEHHS BU3HAYEHUM B
3asiBi-10rOBOpI MPO NMPHUENHAHHSA KaHAJIOM KOMYyHikalii. bank po3minlye BianoBigHe iH(popMaliiiiHe
MOB1AOMJICHHSI Ha iH(OpMaIiHHUX CTEHaX B MPUMILIEHHSIX BIIOKpeMIIEHUX Miapo3aitiB banky ta Ha
caiiti banky.

[Tpo BcTaHOBNIEHHSI HOBOT'O PO3MIpPY MPOLIEHTHOT CTaBKH (Y pa3i 3MEHILIEHHS TPOIEHTHOI CTaBKU)
3a BKJIaJoM Ha BUMOTy bank moBimomisie Kiienta He mi3Hime HiK 3a | (oguH) MICSIb 10 JaTH
HaOpaHHS YUHHOCTI HOBHUM pO3MIPOM TMPOILEHTHOI CTaBKM INUISAXOM HampaBieHHs KiieHty
BIJIMOB1THOTO TIOBIOMJICHHS BU3HAYEHHUM B 3asiB1-OTOBOPI MPO MPHUETHAHHS KaHAJTIOM KOMYHIKAITIi.
bank po3Mimnrye BianmoBigHe iHQOpMaIliiiHe TMOBiIOMIEHHS Ha iH(QOpMaliiHUX CTeHIax B
NPUMIILIEHHSAX BIIOKPEMIIEHUX MiIpo3auiiB banky Ta Ha caiiTi baHky.

VY pasi Heszronu KimieHTa i3 BCTaHOBIIOBAHUM PO3MipOM MPOIEHTHOI CTaBKH, OCTaHHIN TTOBUHEH
MOBIAOMUTH Npo 11e baHk He Mmi3HiIIe OCTAHHBOTO POOOYOro JHS, 110 NMEepPeaAye 1aTi MoYaTKy /il HOBOT
MPOIEHTHOI CTaBKH, NUISIXOM HAJaHHS BIAMOBITHOTO MHCHMOBOTO MOBIAOMIEHHsS ocobucto abo
MOIITOIO HA 3a3HauYeHy y 3asBi-T0TOBOPI PO MpHUEIHAHHS aapecy banky mJist TucTyBaHHS.

@DaKkT HEHAJXO/KEHHS TAaKOro MHUCHMOBOTO ToBimoMmiieHHs KiieHTa Ha 3a3HadeHy y 3asiBi-
JIOTOBOPI TIPO MPHUETHAHHSA aJipecy baHKy /s JINCTyBaHHS JI0 OCTAHHBOTO POOOYOTO JHS BKIFOYHO,
10 Mepeaye AaTi MOYaTKy Jii HOBOI MPOIIEHTHOI CTaBKH, € 3ro10t0 KiTieHTa 3 HOBUM pO3MipOM CTaBKH,
3a SKOI0 HapaxOBYIOTHCS IMPOIICHTH Ha CyMy BKIJIay, IIPH IIbOMY Taka 3MiHA MPOIEHTHOI CTaBKU
BB)KAETHCSI BUNHEHOIO HAJIC)KHUM YHHOM 1 HE TOTpeOye yKiIaIeHHs MTUChMOBOI JOJTATKOBOT YTOAH 10
Horosopy.
9.3.3.SIkmo KiieHT He 3rogHuil i3 BCTAHOBIIOBAHUM PO3MIPOM MPOIEHTHOI CTAaBKH 32 BKIIAJIOM Ta
MMCHMOBO MOBIIOMUB Ipo 11e baHk B mopsaky, nepeadayenomy Yy m.m. 9.3.2. [1yGaiunoi mpomno3uii,
3asBa-10TOBIp NP0 MPHUEAHAHHS MPHUIMHSAE CBOIO IO 3 HACTYMHOTO poOOYOro JHs, IO CIiaye 3a
JaTOI0 OTpUMaHHsA baHKOM Takoro TMOBIJIOMJICHHS, a TOBEPHEHHS CyMH BKJIaly Ta CIUlaTa
HApaxOBaHMX MPOIEHTIB Ha BKJIA]I 3[{IHCHIOIOTHCS B HACTYITHOMY TMOPSIIIKY, & caMe:

— TMPOIIEHTH Ha BKJIAJ] HAPAXOBYIOTHCS BKJIIFOYHO 0 OCTaHHIN KalleHAApHUH JIeHb, 10 TIEpeaye

JTHIO TIOBEPHEHHS CYMH BKJIQJIy 32 CTaBKOIO, IO JIisJIa 3a BKJIQJOM JI0 BCTAaHOBJICHHS HOBOIT
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CTaBKH;

— Kiient nopyuae banky cymy BKiIaay Ta HapaxoBaHI IPOIIEHTH 3a BKJIAJJOM IepepaxyBaTu Ha
paxyHOK, Bkazanui KitienroM B 3asiBi-I0roBopi mpo npueHaHHSA, K PaXyHOK JUIS TOBEPHEHHS
BKJIa/1y 200 1HIIUI paxyHOK, BKa3zaHuii KilieHToM B OKpeMiii 3as1Bi, HACTYITHOTO POOOYOTO JHS,
mo ciigye 3a garoro oTpuMmanHs bankom mosimomnenus Kuienra/mpununensas Jlorosopy
3rigHo 3 ymMmoBamu 11. 9.3.2. [1yGmiuHoi mpono3uiii.

9.4. ABTOMATHYHe MOJOBKEHHS CTPOKY 30epiranHs BKJIaay

9.4.1.YmoBamMu pO3MIIIEHHS KOIITIB IS TI€BHUX BHAIB BKJIAIIB MOXE IependadyaTUCh
MOXJIMBICTh ~ aBTOMATUYHOTO TIOJIOBXKEHHS CTPOKY 30epiraHHs BKJIaay (aBTONPOJIOHTAIIIA).
Indopmariis Ipo MOMXIMBICTE Ta YMOBHM aBTOMAaTHYHOT'O MOAOBXKEHHS CTPOKY 30epiraHHs BKIaay
BU3HaYaeThcsi CTOpoHAMHU B 3asiBi-IOTOBOPI PO MPHETHAHHS.

9.4.2.KnieHT Mae mpaBO BCTAaHOBUTH aBTOMATHUYHE ITOJOBXKEHHS CTPOKY a00 BIJIMOBHTHCS BIJ
ABTOMATHYHOTO MO/IOBXXEHHS CTPOKY 30epiraHHs BKJIaay y croci0 Ta CTPOKH, BU3HAUEHI BiJIOBITHOIO
3asB010-10rOBOPOM MPO MPHETHAHHS.

9.4.3. ABTOMaTHYHE TIOJIOBXKEHHS CTPOKY 30epiranHs BKJIaLy 30iliCHIOEThCsl baHkoM 6e3 mpucyTHOCTI
KnienTta ta 6e3 yknaaeHHs Oyab-SKUX JOJATKOBUX MHCHMOBHX JOTOBOPIB JI0 BIANOBITHOI 3asiBU-
JIOTOBOPY PO MPUETHAHHS.

9.4.4.Ctpok 30epiraHHsi BKJIaTy MOJOBXKYEThCS Ha TOW CaMUU CTPOK, 110 BHU3HAUEHUH B PO3ALII
«Ctpok 30epiranss BKJIaJy» BIAOBIAHOI 3asBU-I0TOBOPY PO NpUeAHAHH. J[HEM modaTKy nepediry
HOBOT'O CTPOKY 30epiraHHsi BKJIQJAy € HACTYIHMM KaJeHZapHUH JIeHb 3a JHEeM 3aKiHYCHHS
MOTIEPETHBOTO CTPOKY 30€piranHs BKIALTy.

9.4.5.1IponoB:xeHHs CTPOKY 30epiraHHs BKJIay BiIOYBAETHCS 3a MPOIIEHTHOIO CTABKOIO Ta HA YMOBAX,
o nitoTh y banky 3a o6panum KitieHTOM BHIOM BKIIaAy Ha 1aTy MOYaTKy HOBOTO CTPOKY 30epiraHHs
BKJIaJy, BIJNOBIAHO JO ICTOTHUX YMOB pO3MIIIEHHS KOINTIB, PO3MIilllEHUM Ha caiiti baHky
https://crystalbank.com.ua ta Ha iHpopMaliiHUX CTEHIaX B MPUMILICHHSIX baHKy, B JOCTyITHOMY 15t
KnienTa micui.

9.4.6.KnieHT Mae mpaBo BiIMOBHUTHCH BiJl aBTOMATUYHOI MpoJioHTaIlii «CTPOKOBOTO BKJIATy»:

— 5K Ha eTari Horo po3MilleHHs OJHUM 13 CIIOCO0IB - NIITXOM BUOOPY BKJIaTy 6€3 aBTOMaTHUHOL
MIPOJIOHTAIIIT/TIPOCTABIISIHHS BIAMOBITHOT «BIAMITKN» B 3asBi-JJOTOBOPI MPO MPUETHAHHS;

— Tak 1 Ha eTali Nepepo3MillleHHs BKIAIy - LUIIXOM MiJNUCcaHHS 3asBU MpPO BiAMOBY Bij
ABTOMATUYHOI MPOJIOHTAIllT BKJIALy (dodamok 00 3as6u-0020680py npo HPUEOHAHHS) — HE
nizHime 1 (ogHoro) podouoro 1Hs O 3aKiHYEHHS CTPOKY 30epiraHHs BKJaly, BKa3aHOIO B
po3auni «CTpok 30epiraHHsl BKJIaAy»/3aKIHYEHHS CTPOKY MPOJIOHTallii — 3aCTOCOBYETHCA
bankoMm 3a ymMOBH, 1110 11€ TTOIOBXKEHHS HE BiI0YIIOCS.

9.4.7.B pa3si BimMoBH Bif mposoHranii, KiieHtT B ctpok He mi3Hime 1 (oxHOT0) poOOYOoro JHS M0
3aKIHUEHHsS CTPOKY 30epiraHHs BKJIaly, BKa3zaHOro B po3auli «CTpok 30epiraHHs BKJIagy» (JaTa
MOBEPHEHHs) 3asiBU-10T0BOPY PO NPUETHAHHS, 3000B’ 13aHUH MHCbMOBO MTOBIJOMUTH baHK npo cBoe
OakaHHS OTPUMATHU BKJIAI.

9.4.8.V pasi, axmo KiieHT B cTpok He mi3Hime | (ogHOTr0) poOodoro AHS 0 3aKiHUEHHS CTPOKY
30epiraHHs BKJIaqy, BKa3aHoro B po3aum «CTpok 30epiraHHs BKJIaTy»/3aKIHYEHHS CTPOKY
MIPOJIOHTAIlll, TUCHMOBO HE MOB1IOMUB baHK Mpo cBoe Oa)kaHHS OTPUMATU BKJIAJ, CTPOK 30€piraHHs
BKJIa/1y BBKAETHCS MIPOIOBKEHUM Ha TaKUH caMuil CTPOK, 3a3Ha4eHUi B po3aiii «CTpok 30epiraHHs
BKJIaly». ABTOMaTHYHA MIPOJIOHTAIIISI CTPOKY 30€piraHHs BKJIaAy 3M1MCHIOETHCS BIAMOBIIHO 0 YMOB
3asBU-10TOBOPY PO NMPHUETHAHHS.

9.4.9.TlimmucanHsaM 3asBU-A0TOBOPY MPO NpueaHaHHS, KIlieHT miaTBep/pKye CBOE O3HAHOMIICHHS 3
npaBaMU BKJIQJIHUKA Ta baHKy aBTOMaTH4HO MPOJOBXKYBAaTH TEPMiH Aii BKIaLy (IEMO3UTY), PO3yMie
MOPSAJIOK 1 YMOBH HOT0 3111HicHeHHA. KiTieHT miaTBepaKye, 1110 HEe MaTuMe 10 baHKy JKOIHUX MpeTeHs3iit
3a YMOBH HACTaHHS aBTOIPOJIOHTALlli Ta HE BUMaraTuMe J0CTPOKOBOTO MMOBEPHEHHSI BKIIAY.

9.4.10. 3a Bumorow KiieHTa y sSKOCTI MiATBEPIKEHHS 3IHCHEHHS ABTOMATHYHOI IMPOJIOHTAIi]
BKJIa/ly CTOPOHU MIAMUCYIOTh 3asBY-JOTOBIp MPO BHECEHHS 3MiH (J0JATOK A0 3asBU-I0TOBOPY MPO
MIpUETHAHHS) B OYyIb-AKUH poOOYMI JeHb TICis 3M1MCHEHHS aBTOMATHYHOI IPOJIOHTAIli, ane 10
MOMEHTY 3aKiHUeHHsS TepMiHy il BKkiaay (HacTaHHS ()aKTy HACTYMHOI aBTOMATMYHOI NMPOJOHTALi
3TiJTHO YMOB BKJIany).
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9.4.11. ABTOoMaTW4HE NOJOBXKEHHS CTPOKY 30epiraHHs BKJIAAy HE 3/1HCHIOETHCS y BUMAJIKY, SKILO
Ha J1aTy 3aKIHYEHHS CTPOKY 30epiraHHs BKJIATy YMOBAMH PO3MIIIEHHS KOIITIB, III0 PO3MIIICHI Ha
caiiti banky, He nepenOaueHuit BianoBiaauii Bua BkiIaay (KimieHT camOoCTiHHO BiACIIIKOBYE HA CaWTI
banky iH(opMamio Mmoa0 HasIBHOCTI/BIACYTHOCTI B baHKy yMOB aBTOMaTHYHOTO IOJIOBKCHHS
00paHOro HUM BKJIQJy) Ta BIJICYTHS MOXIIMBICTh aBTOMAaTHYHOTO ITOJOBKEHHS CTPOKY 30epiraHHs
BKJIATY.

9.4.12. ABTOMaTHYHE MOJOBXKEHHS CTPOKY 30epiraHHs BKJaly HE 3/1HCHIOETHCA B pa3i HAsIBHOCTI
B baHKy JOKyMEHTaJbHOTO MiATBEPPKCHHS BimomocTed mpo ¢akt cmepti Kiienta. B takomy
BUITQJIKy CyMa BKJIaJly TIepepaxoByeThCs Ha paxyHok 3 EI13 KiienTa, 3a3HaueHuil y BiNOBIIHIM 3asiBi-
JIOTOBOPI IIPO MPHETHAHHS.

9.4.13. ABTOMarMyHE TOJIOBXXEHHS CTPOKY 30epiraHHs BKJIQQy HE 3MIMCHIOETHCS, SKIIO Ha JaTy
3aKiHUEHHS CTPOKY pO3MILICHHSA/TIpooHTaii Bkiaaay KiieHT oOMexeHHid B mpaBi BLIBHOTO
PO3MOPSIKEHHS KOIITaMU Ha BKJIAJHOMY paxyHKY, Y BUMaJKaX, nepeadadyeHuX 3aKOHOIaBCTBOM (B
TOMY YHCIIi, BHACIJIOK apeIlTy, IHIINX MyOIiYHIX OOTSKEHD).

9.4.14. CropoHu moroauiy, 10 y pasi nepenayi y 3actaBy baHky MailHOBHX IpaB Ha OTPUMAaHHSA
BKJIQ/ly Ta MPOICHTIB Ha BKJIAJ, HE3BKAIOYM HA iHIII YMOBHU I10r0 J[OroBOpY, CTpOK 30epiraHHs
BKJIaJly 3aKiHUY€ThCSI 3 HACTAHHIM Oy/Ib-SIKO1 3 HIDKUYCHABEACHUX MO1ii (00CTaBUH):

— TMpea’sBIEHHS BUMOTH 10 baHKy po 10CTpOKOBE MOBEPHEHHS BCI€T CyMU a00 YaCTUHU BKIIAJTY,
MaiHOBI IpaBa 3a SKUMHU MepeaaHi baHky B 3acTaBy (SKIIO BKJIAJ mependadae MOKIUBICTh
JOCTPOKOBOTO TIOBEpHEHHS Ha BUMOry KitieHTa Ta 3a HassBHOCTi OOTSKEHHSI MAifHOBUX TIPaB);

— BusBieHHS bankom HemiiicHocTi iH(MopManii, Haganoi Kiientom i 3a3HadeHoi B JloroBopi, B
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 32 KUM baHKy mepeaHi B 3acTaBy MaifHOBI ITpaBa Ha
OTpPUMaHHS BKJIATy Ta MPOIEHTIB HA BKJIA/;

— TMOpYUICHHS (HCBHKOHAHHS YU HEHaJIekHE BUKOHaHHS) KirieHTOM OyIb-SKOTO 3 1HIIUX
3000B’sA3aHb, BU3HaueHUX JloroBopom, B 3a0e3le4YeHHs BHUKOHAHHSA 3000B’S3aHb 32 SKUM
banky nepenani B 3acTaBy MaiiHOBI IpaBa Ha OTPUMAHHS BKJIaly Ta MPOIEHTIB Ha BKJIA, PO
sKe cTajo BioMo baHky;

— banky crano BiJoMO Mpo BUHUKHEHHS MOJATKOBOI 3aCTaBHU, 1HIIOTO MyOJiYHOTO OOTSKEHHS
B1IHOCHO akTuBIB KitieHTa abo mpo mpuiHATE CyJAOM pIllIEHHS 100 OOMEXEHHS LUBLIbHOI
miesmarHocTi KimieHTa abo BU3HAHHS HOro Hemi€3IaTHUM,

— banky crano BiioMO Ipo NOJaHHA J0 CyAy IO30BHOI 3asBU/IOPYIIEHHS CYAOM CIIpaBH Mpo
BU3HAHHS HEIIMCHUM B IUJIOMYy YM OKpeMuX ymoB 1boro JloroBopy abo moroeopy, B
3a0e3neyeHHs] BUKOHAHHS 3000B’s13aHb 32 KUM baHKy mepenaHi B 3acTaBy MaifHOBI ITpaBa Ha
OTPUMAHHS BKJIaJly Ta MPOIEHTIB Ha BKJIAJI, a00 110 TPETIMH 0coOaMH PO3MOYATO MPOLEIYPY
3BEpHEHHSI CTATHEHHS Ha MaiHOBI MpaBa Ha OTPUMAaHHS BKJIAAy Ta MPOIEHTIB Ha BKIA/,
IepeaHux B 3acTaBy baHKy;

— HAacTaHHS MiACTaB BIANOBIAHO JO0 BUMOTI 3aKOHOAABCTBA y cdepi 3amobiraHHs Ta MpOTHIT
BK/®T, mo 3060B’s13yt0Th bank Binmoutu KilieHTy B mopanbiiomMy oOCIyroByBaHHI
(BIIMOBHUTH B TIATPUMAaHHI JUIOBUX BIIHOCHH).

9.5. [lonoBHEeHHSsT BKJIATY

9.5.1. MoxnuBicTe momnoBHEeHHs KiieHTOM/TpeThor0 0c00010, MiHIMaTbHa/MaKCHMalbHA CyMa
TIOTIOBHEHHS Ta CTPOK, MPOTITOM SIKOTO TaKe MOBEPHEHHS JOIMYyCKAETHCS, BU3HAYAIOTHCS YMOBAMHU
PO3MIIIIEHHS KOIITIB Ha BKJIAJ (IETIO3UT) Ta 3a3HAYaOTHCs B 3asBi-J0rOBOPI PO NMPHETHAHHS.
9.5.2.BHeceHHs TPOIIOBUX KOIITIB HAa BKIAJAHUN paxyHOK KitlieHTa TpeThor 0co00I0 3MiHCHIOETHCS
B MOPAJKY, Iepea0aueHOMY 3aKOHOJIABCTBOM Y KpaiHHU.

9.6. [locTpokoBe MOBEpPHEHHSI BKJIAAY

9.6.1. MOXJIHMBICTB JOCTPOKOBOTO TIOBEPHEHHS CyMH BKJIa Ty (TIOBHICTIO 200 OTO YaCTHHHW) Ta YMOBH
TaKOT0 MOBEPHEHHS BU3HAYAIOTHCSl YMOBAMHU PO3MIILIEHHS BKJIAIB Ta 3a3HAYAIOTHCS B 3as1B1-J0rOBOPI
PO IpUETHAHHS.

9.6.2. JlocTpokoBe TOBEpHEHHS BKJIAdy MOXIJIHMBE BHKIIOYHO 3a B3aeMHOI 3roau CTopiH Ta
3MIHCHIOETHCS MIIAXOM mmianucands CTopoHaMmu 3asBH Ha TOCTPOKOBE MIOBEPHEHHSI BKIIALY (000amokK
00 3as6u-002060py npo NPUEOHAHHs) y BUIAIKY PO3MIMIEHHS CTPOKOBOTO BKJIaay, KpIM BHIIAJIKIB
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nepeadaueHux JloroBopom.

9.7. 3aKkpUTTH BKJIAJIHOI0 PAXyHKY

9.7.1. [lis loroBopy (B yacTHHI 0OCITYroByBaHHS baHKOM BKJIAJTHUX PaxXyHKIB) MPUITUHSIETHCS Y ICHB
BUIUIATH BKJAQay pa3oM 3 TMpoLEeHTaMu, abo Yy IHIIMX BHUIAJAKax, IepeadaueHuX YUHHUM
3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

9.7.2.baHk 3aKkpuBa€ BKJIaJHUI PaxXyHOK Ha HACTYIMHUI poOoYMii 1eHb micis noBepHeHHs KitieHToBI
CyMH BKJIaly 3 MPOLIEHTAaMH B MOBHOMY OOCS31.

9.8. Ilepenaua y 3acTaBy MaiilHOBHX NPaB HAa OTPUMAHHS BKJIA/Jy Ta MPOLEHTIB HA BKJIA/
9.8.1.Knient Mae mpaBo mepenatu banky B 3acTtaBy MaiiHOBI IpaBa Ha OTPHUMAaHHS BKJIQay Ta
MPOIIEHTIB Ha BKJIAJ, B 3a0e3meueHHs] BUKOHAHHS 3000B’s13aHb no3nuanbHuka (Kiienta/ropuananol
oco0u/}piznuHO0T 0cO0M), SAKIIO 1€ JOMYCKAETHCS YMOBAMH MPOIYKTY.

9.8.2.3a muceMoBo0 3asBoI0 (3BepHeHHsAM) Kiienta bank Mae mpaBo MpPONOBXKUTH TEepMiH ii
JloroBopy Ha BCTaHOBJICHUH 3a 3101010 CTOPIH CTPOK 30epiraHHs, IUISIXOM YKJIaJASHHS MiX baHkoM i
KitienToM 3asBH-0r0BOPY PO BHECEHHS 3MiH 3TiHO BIIOBIIHOTO 000amKy 00 3asa8u-002080py npo
NPUEOHAHHS.

9.8.3. Bkian Ta mpoIeHTH 3a BKJIAI0M, nepenani baHky B 3acTaBy, HE MIJIATAIOTH BiIIKOAYBAaHHIO Y
BIJIMOBIAHOCTI 10 BUMOT 3aKOHOJIaBYMX Ta HOPMATUBHO-TIPABOBUX akTiB DOHIyY, 3riiHO po3ainy 15
uiei [TyGniunoi mporo3urii Ta JIoBiKM PO cUCTeMy rapaHTyBaHHs BKJIaAiB (i3ndHHUX 0ci0 (dodamox
6 0o yiei [lybniunoi nponosuyii).

10. TOPSAJIOK 3JIMCHEHHSI JUCTAHIIMHOI'O OBCJIYTIOBYBAHHS PAXYHKIB
3A JTOIMOMOT' OO0 CUCTEMU «IHTEPHET-BAHKIHI" JIAA ®I3MYHUX OCIb»

10.1. Ilinka04YeHHs1 10 CHUCTEMH [IHCTAHUIiHOro 00CayropyBaHHsi PpaxyHKiB «lHTepHert-
OaHKIiHD»

10.1.1. bank Hamae TOCAYrd 31 3AIMCHEHHA IUCTAHIIIMHOTO OOCITYrOBYBaHHS paxyHKiB 3a
JIOTIOMOTO0 CHUCTEMH JHUCTAaHIIHHOr0 OaHKIBCHKOTO OOCIYroByBaHHSI «IHTepHET-OaHKIHI» (fami —
CBO «IHTepHeT-0aHKIHT») 32 HACTYIHUX YMOB:

— y Kuienra e Binkputuii B banky paxynok 3 EII3;

— y KuienTa € Mo6ibHUI HOMep. MoO11bHII HOMep BKa3yeThest KiieHToM y 3asiBi-10roBopi npo
npuegHaHHS a0o0 3asBi-I0roBopl NMpo BHECEHHs 3MiH. KileHT miaATBepaKye, 110 MOOUIBHUMN
HOMEp € NEepCOHAJIbHUM Ta O€3MEeYHUM JJIi OTPUMAaHHS IMOBIJIOMJIEHb, IO MICTATh y €001
KOH(1IeHIIIHY 1H(OopMallito.

10.1.2. 3acobamu CIBO «InTepHeT-0aHkiHr» baHk 1n03BOJsIE OTpUMYBaTH AOCTYI O BJIACHHUX
paxyHnkiB KimieHTa Ta 311iCHIOBATH IJIATIXHI OTEpallii 3a MUMHU paXyHKaMH uyepe3 Mepexy [HTepHeT.
10.1.3. bank Hamae KnieHTy MOKIIMBICTS 1HIIIFOBATH TUTaTDXKHI onepaitii 3acodamu CIIBO «IuTepHeT-
OaHKIHT» BIJOBIHO JI0 TIEPEIIIKY Ta Ha YMOBaX, BUKJIAJCHUX Y 3aTBep/KeHUX bankom Tapudax, mo
po3mieHi Ha caiiti banky: https://crystalbank.com.ua/.

10.1.4. Buxopucranasm Kiieatom CJIBO  «lHTepHET-0aHKIHI» CKAaCOBYETHCS MOJKIIHMBICTH
BUKOPUCTaHHS TAaNepoBUX IUIATDKHUX 1HCTPYKLIH, IO HAJalOThCS Ta OMNPAIbOBYIOTHCS Yy
BCTAaHOBJICHOMY YHHHUM 3aKOHOJIaBCTBOM YKpaiHU MOPSAKY 3 BpaxyBaHHSIM yMOB 1100 JloroBopy.
B okpemux Bumnagkax baHk Moke BUKOPUCTOBYBATH MarepoBi IUIATKHI IHCTPYKIT Y BiAMOBITHOCTI
JI0 BHYTPIIIHIX JOKyMeHTiB banky (30kpema, B pa3i 3akpuTTs paxyHKY 3 EII3 y 3B’43Ky 13 3aKiIHUECHHSIM
tepMminy aii EII3, axmo y Knienra nemae 6inbie airounx EII3, emMiTOBaHUX /10 HOTO PaxyHKY TOILIO).
CTOpOoHM BU3HAIOTh OPUINYHY CHITY TUTATDKHHUX omeparliid, BukoHanux 3acodamu C/IBO «IuTepHeT-
OaHKIHI», Ta IXHIO PIBHY IOPUIUYHY CHITY 3 TUIATIKHUMU ONepalisiMi, BAKOHAHUMHU 3 BUKOPHCTAaHHIM
IUIATKHUX IHCTPYKIIIM Ha manepoBUX HOCISX.

10.1.5. [Jns nouarky po6otu 3 CHABO «InTepHer-6ankinr» KiieHT moBUHEH 311HCHUTH NIEPBUHHY
oH-naiiH peectpamito B CIIBO «IHTepHeT-0ankiHr» Ha caiiTi banky, kepyrounch BkaziBkamu CJIBO
«IaTepHer-6ankinr». Jlo mpoBeneHHs Takoi NMEPBUHHOI OH-laiH peectpamii Kiienta miatixHi
onepaiii 3 oocimyroByBanHsi Kiienta B CJIBO «IHTepHET-0aHKIHTY» HE 31HCHIOIOTHCS, CICKTPOHHI
JOKYMEHTH 10 BUKOHAHHS HE IPUHMAIOThCA.

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS

Gizuunux ocio (pedaxyisn 8.1.)
65


https://crystalbank.com.ua/

10.1.6. bank i KunienT, yknasmu Jlorosip, Bianosiano 1o crarti 207 LuBiapHOrO Kojxekcy YKpaiHu
JIATIITA 3TOJTN I0/T0 MOKIIUBOTO (JOIMMYCTUMOTO, TIPABOMIPHOT'0) BUKOPHUCTAHHSI OJTHOPA30BOTO KOIY:
1) y pa3i ykiIaJeHHs B IOJaIbIIOMY MiK cO00t0 3asiB-10r0BOPIB MPO MPHEIHAHHS 32 JOTOMOTOI0

CIBbO «InTepHeT-O0aHKIHTY;

2) Ta/abo i yac iHIIiF0BaHHS, MATBEPKECHHS TOIIIO 3a goroMoror C/IBO «IHTepHeT-0aHKIHT»

KiientoMm Oyb-skoi nependaderoi mum J{oroBopom 6aHKIBCHKOI (B T. 4. IJIATIXKHOT) orepartii

3 Oyab-skuM paxyHkoMm KiienTta, BinkputuMm B banky ta migkmoderanm a0 CJIBO «IaTepHer-

OaHKIHT».

10.1.7. bank Ta Knient, ykinaBmu 3asBy-I0TOBIp PO NMPUEAHAHHS, AIMILINA 3TOAX BiJHOCHO TOTO,
10 OJTHOPA30BUN KOJ| € aHAJIOTOM BJIACHOPYYHOTO Tiamucy KirieHTa (€ eIeKTpOHHUM ITiIITUCOM) Ta
10 BCl IUTATDKHI omeparii, yrojad, JOKyMEHTH/IHIIaTHBY, MiANUCaH1/3aCBITYCH] B €JIEKTPOHHOMY
BUTJISAJII OJTHOPA30BUM KOJIOM BBaXKArOThCH Mmianucanumu Kitientom BnacHopyd. OHOpa30BUH KO HE
MoO>ke OYTH BU3HAHUM HENIMCHUM Yepe3 HOro eNeKTPOHHY Gopmy.
10.1.8. Bci 6ankiBCBKI (B T. 4. MJIATDXKHI) onepariii, yroau, iHIIi JOKYMEHTH/iHII[IaTUBH, 3iiICHEH] B
€JIEKTPOHHOMY BHUIJISIIl, € €NIEKTPOHHUMHU JOKYMEHTaMH 1 BBa)KAIOThCSI TAaKUMH, IO YKIAJEHI 13
JOJIepKAHHSM MTUCBMOBOI ()OpMHU, 1 HE MOXKYTh OYTH OCKap KeH1 yepe3 iXHIO eIeKTPOHHY (hopMmy.
10.1.9. Bxig go CABO «luTepHeT-0aHKIHM» 3M1HCHIOETHCS uepe3 callT banky abo uepes BiamoBiAHE
nporpamMHe 3a0e3NedeHHs, BCTAHOBJIEHE HA MOOUIBHUN NPUCTPiH, 3TiAHO 3 IHCTPYKIISMH,
po3MillleHnMH Ha caiiTi baHky.
10.1.10. Mys po6otu 3 CABO «IuTepHeT-0ankiHr» KilieHT MOBUHEH BUKOPUCTOBYBATH KaHAJ JOCTYITY
JI0 MepexXi IHTEpHET 3 MPOMYCKHOI0 cripoMoxHicTIO He Huxk4e 100 kbit/c, Oyab-saxuit WEB-Opaysep
3 TIepeTiKy, AKHii 3a3HaueHO B ToKyMeHTallii kopuctyada CJIBO «IHTepHET-0aHKIHTY, 3a0€31ICUCHHS,
BCTaHOBJIEHE Ha MOOUTbHUHN mpucTpiii. [lepernsan iHdopMmalii moa0 paxyHKiB MOXKe 3/1HCHIOBATHCS
Knientrom 3 Oyap-sKOi TOUKH JOCTYITy O Mepexi [HTepHer.
10.1.11. KnienT, micis NpoxoJKEHHs MEPBUHHOI OH-JIAalH peecTparlii Ha caiiTi banky, orpumye Ha
MOOUTBHUI HOMEp YHIKaJIbHHUN MApOJIb, SKUH BUKOPUCTOBYETHCS ISl IEPBUHHOI OH-JIAH peecTparii
B CIBO «IHTepHeT-0aHKiHI», Ta Mae OyTH 000B’A3K0BO 3MiHEeHHH KilieHTOM Ha MOCTIHHUI Mapoib.
10.1.12. Takoxx KiieHT Mae MOXIUBICTP B OyAb-KHi dYac 3MIHUTH TOCTIHHHWI Tapois 3
BukopuctanusaM CJIBO «IHTepHer-OaHkiHI». be3nocepenHbo mepea 3MiHOK MOCTIHHOIO maposs
KnienT Mae o3HalloMUTHCH 3 peKOMeHAalisIMU baHKy 1110710 CTBOPEHHS apoJliB, BUKJIAJEHUX HA CaiTi
banky. HoBuii noctiitHuii naposip Ma€e BIAMNOBIIATH HACTYITHUM BUMOTaM:

1) mocTiiiHUiT Mapob Ma€ MICTUTH HE MEHIIIE, HIXK 6 (LIICTh) 3HAKIB;

2) NOCTiIHHMI MApOJIb MA€ MICTHTH IIOHAMMEHIIIE OJUH 3HAK 3 OYy/Ib-sSKOTO 3a3HAYCHOTO HUXKYE

Habopy:

— JIITEpH JATUHCHKOTO an(aBiTy BEpXHBOTO Ta HIXKHBOTO pericTpi (a-z, A-Z);

— 1mdposi 3Haku (0-9);

— HOBMI NOCTIHMNA apoOJIb Ma€ BIAPI3ZHATHUCS BiJl HONEPEAHBOTO MOCTIHHOTO MapoJIs.
10.1.13. KitieHT camMOCTiHHO Mae 3a0e3MeYUTH HEeIOCTYITHICTh JUISl TPETiX 0ci0 JIOTiHA, MOCTIHHOTO
napoJisi Ta 0THOPa30BOro KOJy.

10.1.14. KitieHT caMOCTIIfHO 1 B TOBHOMY 00CS131 HECE BiIOBIAIbHICTH 32 BCI HACIIAKH, CIPUIHHEH]
3MIMCHEHHSIM JOCTYyMy Ta/abo0 iHIIiIOBaHHAM OaHKIBCHKUX oOmepaiiid (B T.4. TUIATDKHUX OMepariii)
TpeTiMH 0cobaMu, y pa3l OTpUMAaHHA HMMHM 1HpOpMaIii Mpo JIOTiH, MOCTIMHUI maposnb Ta/abo
OJTHOpa30BHH KOJ B Oyab-sKMi cmoci0d, 30Kpema, aje HEBHUKIIOYHO dYepe3 Oe3nocepenHe 3
HE0OEepeKHOCTI UM 3 Bigoma moBigomiieHHs KiieHTOM 3a3Ha4ueHOl B 1[bOMY IMTYHKTI KOHQIIEHITIHHOT
iHpopmanii TpeTiM ocobam, migbopa TpeTiMM oco0amMH JIOTiHY, TOCTIHHOrO mapois Ta/abo
OJTHOPA30BOT0O KOy TOIIO.

10.1.15. [Ilomo KoxkHOI OKpeMOi iHIIIIOBaHOT BIAMOBIAHO A0 1bOTO JloroBopy O0aHKIBCHKOI (B T. .
mIaThkHOT) omeparlii aie Ta penakilis [loroBopy, mo Oyia YHHHOIO HAa MOMEHT IHII[IFOBAaHHS
BIJIMOBIAHOI OAHKIBCHKOI (B T. 4. TUIATXHOI) omeparlii, SKIIo iHiIe 0e3mocepelHb0 HE BU3HAUEHO
TaKor penakiieto Jlorosopy.

10.1.16. ¥ pa3i HeoOxiAHOCTI 3aMiHM MOOITTBHOTO HOMEpa Ta/abo eneKkTpoHHOI aapecu KiieHT momae
no banky BiamoBigHy 3asBY-IOTOBIp MPO BHECEHHS 3MiH 70 3asBU-IOTOBOPY MPO MPHETHAHHS 32
0aHKIBCHKOIO TOCIYror0 «BiAKpuUTTS Ta 0OCIyroBYyBaHHS MOTOYHOI'O PaxXyHKY 3 BHKOPHCTAaHHSIM
EII3» (0ooamox 3 0o yiei [lyoniunoi nponosuyii). B 1t 3asBi-noroBopi npo BHeceHHs 3MiH KitieHT
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BKa3ye HOBHUH MOOIIbHHMI HOMep Ta/abo €NeKTPOHHY ajpecy, L0 BiH BBaXKa€ MEPCOHATIBHUM Ta
Oe3MeyHruM I TOJAIBIIOr0 OTpUMaHHsI SMS-moBiOMIIEHB, MO MICTATh NMEPBUHHUN MOCTIMHHUNA
napoJyib Ta/abo OJHOPA30BUM KOJ MJs akuenTyBaHHS miartixHux onepaniii B C/ABO «luTepHer-
OaHKIHTY.

10.1.17. bauk Mae TmpaBO BHOCHTH 3MIHM [JI0 TEXHIYHHUX XapaKTEPUCTHK, HapaMeTpiB
CIBbO  «IHTepHeT-OaHKIHT», YMOB 3IIHCHEHHS IUIATDKHHUX ONEpamiii 3 BHUKOPHUCTAHHSIM
CABO «InTepHeT-0aHKIHT» Ta B MEPEJIIK TAKUX OIepariid. Y BUIMaaKy BHECEHHS 3MiH baHk Haacuiae
KiieHTy TOBIIOMJICHHS KaHAJIOM KOMYHIKAIlli, pO3MIIye BiJIMOBIJHE IOBIIOMJIEHHS Ta/abo
IHCTPYKIIiIO (3 ypaxyBaHHSM Ta/ab0 onmucoM 3MiH) Ha caidTi banky Ta/a6o mosigomisie mpo me Kienra
3acobamu CIBO «IHTepHer-Oankinry Ta/abo iHmmMu 3acobamu 3B’s13Ky. KopucryBanus Kiienrom
CIBO «IuTepHer-OaHkiHr» micias BHeceHHs 3MiH A0 mnapameTrpiB CIBO «IHTepHET-O0aHKIHTY
BBaXKa€ThCs 3101010 KitieHTa 11010 mpo1oBKeHHs 00CIIyrOBYBaHHS 3 ypaxyBaHHIM BHECEHUX 3MiH JI0
napameTpiB CIIbO «IHTepHeT-0aHKIHTY. Y BUNIAAKY, AKIIO KITli€eHT HE TOTOAUTHCS 3 HOBUMH YMOBaMU
kopuctyBanHsi CIIBO «IHTepHer-0aHKiHT», BiH 3000B’sA3aHUN MOBIJOMUTH Npo e baHK muIsxom
HAJaHHS MUCHMOBOI 3asBH N0 baHkKy Ta 10 JIaTu BOPOBAKEHHsS 3MiH IHIIIIOBATH MPUITUHEHHS
obciyroByBanus B C/IBO «IHTepHET-0aHKIHTY.

10.1.18. Ilicns 3niiicuenns Kiientom nepBunHOi oH-naiiH peectpanii B CABO «IHTepHeT-0aHKiHTY,
bank namae KiieHTy miatikHi MOCIyrd BiAMOBIZHO 10 (yHKmioHANIEHUX MoximBocTeir CJIBO
«IuTepuer-6ankinry, a Kiient nopydae banky 3aificHIOBaTH IUIaTDXHI omepailii 3 mepepaxyBaHHS
KOIITIB B HAIlOHAJIBHIN Ta 1HO3EMHIN BAJIIOTI 3 PaxyHKIB, IO BiAKPUTI Ta/abo OyAyTh BIIKPHTI Y
banky, Ta inmn onepaii. Yxnanenusam Jorosopy KiieHT minTBepaxkye, mo Hagae banky 6e3yMoBHY
3roJly Ha BUKOHAHHS €JIEKTPOHHUX JIOKYMEHTIB, IO HaACWIaloThesi KITiEHTOM 3 BHKOPHCTAHHSIM
CIBO «InTepHer-6aHKIHT».

10.2. Iopsaok 3aiiicHenHst 006cayropyBanHs B CIBO «IHTepHeT-0aHKIiHD»

10.2.1. Jwucranuiiine oOciyroByBanHs Kimienra 3a monomoroto CJIBO  «IHTepHET-OaHKIHI
nepenbavae HampanieHHs KiieHTom 10 BaHKy eleKTpOHHUX JTOKYMEHTIB, 3asB Ta iH(pOpMaliiHuX
3alMTIB 11010 IPOBEJCHHS IUIATIKHUX ONepaliid, NIAKIYEHHS 10 MIATDKHUX MOCIYT, OTPUMaHHs
iHpopMarii 3a npoaykraMu baHky BiANMOBIAHO N0 yKiaJeHUX 3asiB-I0rOBOPIB MPO MPUETHAHHS, 1110
obcayroBytotbes CIBO «IHTepHEeT-0aHKIHI», Ta iX 00poOKy baHkoM.

10.2.2. Kuient 3 BuxkopucranasiMm C/IbO «IHTepHeT-0aHKIHM» Moke HarpaBisaTH 10 banky 3asBu-
JIOTOBOPHU MpPO MPUEAHAHHA B YAaCTHHI PO3MIIICHHS/TIEPEPO3MILLIEHHS BKIJIA/IB, 3asBKM Ha 3MIHY
JIMITIB, TONEpPEAH] 3a8BKU HA BIAKPUTTS MOTOYHOrO paxyHKy B BaHKy Tomo, y BiIMOBIIHOCTI J10
texHIyHuX MoxuBocTelt C/IBO «IHTepHeT-0aHKiHTY.

10.2.3. CTOpoHH [IOMOBHIHWCH, IO IUCTaHIliliHE OaHKIBChbKE OOCIYrOBYBaHHS 3IiHCHIOETHCS 3
BUKOPHUCTAaHHAM 3aco01B aBTeHTUDiKalii, nependaueHux CAbO «IHrepHeT-0anKiHr». [{s 3a1iicHeHHS
okpemux miatixHux omnepauii CJAbO «IHTepHeT-0aHKIHr» BHMMarae mpoBeaeHHs KiieHToMm
aKIENTYyBaHHs, JJISI YO0 BUKOPUCTOBYETHCS OJHOPA30BHH KO, SIKUH TeHepyeTbcs baHKkoM Ta
Harnpasiserses Kiienty y Burisiii SMS-noBigomienss Ha MoOUTbHINA HoMep KitieHTa.

10.2.4. CropoHH BW3HAIOTh, IO BCi €NEKTPOHHI MOoKyMmeHTH, akmenTtoBaHi B CJIBO «lHTepHer-
OaHKIHI», € PIBHUMM 32 IOPHIMYHOIO CHJIOI0 JOKYMEHTaM Ha ManepoBOMY HOCII, HiANHCAHUM
BJIAaCHOpPYYHHUM mignucoM Kiienta abo oro ymnoBHOBaXEHHMX OCI0, 1 MIATBEPIKYIOTh HASBHICTb
npaBoBuX BigHOCMH MiX CtopoHamu. CTopoHH 3000B’A3YIOThCSI MPHUMMATH 10 BHUKOHAHHS
JIOKYMEHTH, HAJIEKHO akimentoBadi y BiamoBimHocTi g0 BuUMOr CJIBO «IHTEepHET-OaHKIHIY.
EnexTpoHHi nOKyMeHTH, 1m0 HajexxHo He akuentoBaHi B CJIBO «lHTepHeT-0aHKIHI» HE MaroTh
IOpUINYHOT CUITH, BaHKOM HE PO3TIIAIal0ThCS 1 HE BAKOHYIOTHCS. BiIMOBITabHICTH 3a TOCTOBIPHICTH
iHpopMarii, MO0 MICTUTbCA B PEKBI3UTAaX EJIEKTPOHHOTO NOKyMeHTa, Hece KilieHT, sikuit i#oro
aKIenTyBaB Ta HajmiciaB 10 BUKOHaHHS bankom. [Ipu mpomy CTOpOHHM BH3HAIOTH, IO IMigpOOKa
napoisi/kony (mocTtiiiHoro maponsi Ta/abo omHOpasoBoro koay) Kiienta HemoxiauBa 6e3
posnoscrokeHHs Kimientom Takoi iHpopmartii TpeTiM ocodam.

10.2.5. EnektpoHHI NOKyMeHTH, iH(poOpMaliiiHi 3anuTH, 10 HamnpaBiaoTbes Kiientom y bank i3
BukopuctanusiM CJIbO «lHTepHeT-0aHKIHT», TOBHHHI MICTHTH YCi OOOB’S3KOBI PEKBI3WUTH, IO
BU3HAYEeHI BUMOraMH 3akoHojaBcTBa, Jlorosopy, CJIBO «IuTepHer-6ankiHr». EnexTpoHHi
JIOKYMEHTH, sIKI HE MICTATh HEOOXIIHUX PEKBI3UTIB, Iepen0adyeHuX 3aKOHOMAaBCTBOM, JloroBopom,

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Gizuunux ocio (pedaxyisn 8.1.)
67



CABO «InTepHer-0aHkiHr» baHKOM He pO3rsfAalOThCs Ta B 00pOoOKYy He mpuiiMaioThecs. Y pasi
HETaTUBHOTO pe3yJbTaTy MepeBipku (XHOHOro abo HE3pO3yMIIOro MpH3HAYEHHS IUIaTeXKy, abo 3
IHIIIMX MPUYHH 3T1THO 3 3aKOHOaBCTBOM) €JICKTPOHHA IUIATIKHA THCTPYKITis HE TpUiiMaeThesi bankom
JI0 BUKOHAHHS.
10.2.6. VY pa3i, sxmio KiienToM 3/1iiiCHEHO MIIATiXHY OINepaIlilo Ha PaxXyHOK, 0 BIIKPUTO B 1HIIIOTO
HaJaBaya IUIATDKHUX TOCIYT, Ta 3a3HA4YCHO XMOHI JJaHI OTpUMYBaya, Taka IUIaTiXHa orepallis Oye
BigxuieHa OaHKoM-oTpuMmyBadeM. Cyma MOMMIJIKOBOI IUIaTDKHOI omeparii Oyae moBepHEHa Ha
paxyHok KirieHTa, 3 sikoro Oys0 3AiMCHEHO TaKy IUIATXKHY OIepallito, Micisd HaIXOJDKEHHS ii Bia
IHIIOTO HajJaBaya IIaTiKHUX mociyr. Kowicis 3a mepeka3 KOIITIB 3a IUIATDKHOKO OIepalliro, 1o
noBepHyUCh, bankoMm KitienTy He moBepTaeThces.
10.2.7. Kowmicis 3a migkmodeHHss Ta BukopuctanHs CIBbO «laTtepHer-OaHKiHT» (32 yMOBH ii
HasIBHOCTI) CHUCYEThCA 3rigHO 3 Tapudamu banky 3 paxynky Kiienra, Bigkpuroro B banky ta/abo
BHOcUTBhCs KimienToM 110 kacu baHky.
10.2.8. Bimnosimno g0 mporo JloroBopy KiieHT Mae mnpaBo iHILIIOBaTH 3a JJOMOMOTOIO
CIbO «InTepHeT-6aHKIHT» HACTYIHI OAHKIBCBHKI (B T. 4. MJIATIXH1) onepartii):
1) omnepaiii 3a MOTOYHMMHU paxyHKamu Ta paxyHkamu 3 EI13:
— waganHs Kmienty 3aranpaoi iHpopmanii mpo Binkputi B banky paxynku Kiienra, 3anumku
1 JIOCTYIIHI CyMH KOIIITiB Ha paxyHKax;
— HaJIaHHS PEKBI3UTIB JUIA NIOMTOBHEHHS PaXyHKY Yepe3 iHIINX Ha/IaBaviB IJIATIKHUX TOCIIYT;
— HaJIaHHS BUIHCKHU 32 paxyHKamu KiieHTa;
— TIOTIOBHEHHS PaxyHKY;
— TepeKas 3a JOBUILHUMHU PEKBi3UTaMu 3 paxyHky Kirienra;
— IHBECTHIIHHI paXyHKH (I3MYHUX OCI0 — BHUKIIOYHO B PEeXuMI meperisigy. Omeparii 3a
inBecTuliiHuME paxyHkamu yepe3 CJIBO «IHtepHeT-0aHKIHT» HE TPOBOASTHCS;
2) BKJIaJHI omepailii Ta ornepariii 3 po3MmileHrnMy B banKy BKJIagamMu y BiAMOBITHOCTI 0 YMOB
Jlorosopy:
— HaJIaHHA 3araibHol iH(opMarlii npo po3mimieHi B banky Bkiaau Kiienra;
— HaJIaHHS BUIHCKU NP0 PyX KOIITIB 3a BKIagaMu KiieHTa,
— PpO3MIIIEHHS BKIIATY;
— TIOTIOBHEHHS CYMH BKIJIAJY;
— YacTKOBa BHJada CyMH BKJIAJY;
— JOCTPOKOBE 3aKpHUTTS BKIIAY;
3) TpOoBeICHHS MIATIXHUX OTMEPAITiii:
— Ha KOPUCTb OTPUMYBadyiB, 3 SKUMHU baHK ykiiaB JTOroBip Hpo MPUHHATTS IUIATEXIB Bix
¢bi3n4HMX 0Ci0;
— TMJIaTeXi 3a JOBUIBHUMHU PEKBI3UTAMH;
— HaJaHHA 3BiTY Mpo 31ikicHeHi KimieHToM mmarexi;
— peryssipHi IIaTexi;
4)  omnepariii 3a kpeauTamu, HaganuMu KitieHry:
— HaJaHHA 3araibHOI iHpOpMaIIii 3a KpeauTaMu, HagaHumMu KitieHTy;
— HaJIaHHS BUITUCKH MPO 1CTOPII0 3a00proBaHOCTI 3a KpeauTamu, HaganumMu KiieHry;
— TIOTalIeHHs KpeauTiB, HagaHux KiieHTy.
10.2.9. [Haroro 3milicHeHHs iHimiiioBaHoi KiieHTOM OaHKIiBCBKOI (B T. 4. TUIATDXKHOI) omepartii
BBAXXAETHCSl J]aTa BUKOHAHHS BIAMOBIAHOI omeparii bankoM. Pi3HUI MiX KalleHJapHOIO JaToo
1HILIOBaHHs OAHKIBCHKOI (B T. 4. TuiaTiHoi) onepauii Kiientom Ta natoro ii BukoHaHHsl bankom He
MOXKe nepeBuIyBaTH 1 (0KH) onepariifHuii 1eHb.
10.2.10. bark Mae mpaBo MPU3YMUHUTH Aito abo 3abiokyBatu noctyn 10 CJABO «IHTepHET-0aHKIHT
3a HasBHOCT1 HACTYITHUX OOCTaBUH:
— MI03pHU Ha 3MIMCHEHHS Mmaxpaichkux Aii 3 BukopuctanusiMm CIIbO «IHTepHeT-0aHKIHTY;
— HecaHKUioHOBaHe BTpy4yaHHs B podoty CJIBO «IHTepHeT-0aHKIHT», 10 MPU3BEIIO 10 BUTOKY,
BTpaTH, MmiapoOKu, OJI0KyBaHHs 1H(POpMAIIlii, CTIOTBOPEHHSI Tpoliecy 00poOku iHdopmarrii adbo
710 TIOPYIIEHHS! BCTAHOBJIEHOT'O TOPSIKY 11 MapuIpyTH3arii;
— BUKOPHUCTaHHS OYyJb-SIKOT'O MPOrPaMHOT0 3a0e3MeUeHHs, 1[0 MOKE HEraTUBHO BIUTMHYTH Ha
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pobotry CIABO «InTepHeT-0aHKIHTY;
— HeCBO€YacHe Ta/a00 HEeHale)KHe BUKOHAHHS 3000B’s3aHb KitieHTa 3a Oynb-skor0 3asBOIO-
JIOTOBOPOM IO IIPHETHAHHS, 10 YKiIaaeHa Mk bankom ta KiienTom;
— HeHamanHsa KiieHTOM HeoOXimHMX i1H(MOpPMAIlii/TOKYMEHTIB IJis 3iHCHEHHS BCIX 3aXO/IiB
HaslexxHO1 nepeBipku Kiienra.
10.2.11. Tlopsimox  iHimitoBanHs KiieaToM Ta BHKOHaHHS baHKOM IJIaTDKHUX —oOmepaimii B
CABO «IuTepHeT-0aHKIHT» B PO3pi3i MIATHKHUX NOCTYT 3IHCHIOETHCS Y BIATIOBIAHOCTI 10 000amKy
10 oo yiei Ilybniunoi nponosuyii.

11. TOPSAAOK 3AIMCHEHHA JUCTAHIIMHOTO OBCJIYIOBYBAHHS PAXYHKIB
3A JOITOMOT ' O1I0 MOBIJIBHOI'O 3ACTOCYHKY «CrystalBank»

11.1. YM0BH 11010 BHUKOPHCTAHHA €JEKTPOHHOI0 MiANMCY TAa BHU3HAHHA e€JIEKTPOHHHX
npaBounHiB Mk KitieHTomM Ta Bankom, 31iliCHEHMX 32 J0IOMOI00 MOOUIBHOIO 3aCTOCYHKY
«CrystalBank»

11.1.1. [nsxom npuenHanHs a0 JJoroBopy (a came: ykiIaJeHHAM 3asiBU-A0TOBOPY PO MPUETHAHHS
3a mociyramu, BusHadyeHnuMu JloroBopom), bank Ta KiieHT moroamim, mio BCi mpaBOYMHY, OB’ sI3aHi
13 HagaHHSAM OaHKIBCHKUX ((PIHAHCOBUX/IUIATIKHHUX) TIOCIAYr Yepe3 MOOUIBHHI 3aCTOCYHOK
«CrystalBank», nepen6auenux mum JloroBopoM, MOXKyTh BUMHATHCS CTOpOHAMH 3 BUKOPHCTAaHHSIM
enekTpoHHoro mianucy, a came: KEIT banky ta/abo LIBII Knienta/ognopasosoro koay/dis.Ilianuc.
[Mpu upomy Jis.Ilignmuc BUKOPUCTOBYETHCS BHKIIOYHO IS BimmaneHoi imeHtudikamii Kiienra
HUIAXOM HIepuHry JokymeHTiB Kiienta depe3 M3 Jlis; omnopasoBuii mapons/LIBII € anamoramu
BJIACHOPYYHOTO MiAmucy 3a goMoBieHicTio CrtopiH BigmoigHO 10 cT. 207 LluBUIEHOTO KOIEKCY
VYKpaiHu, NpUPIBHIOIOTHCS 10 ocoducToro nianucy KiienTa ta miaTrBep/pKyroTh HOro BOJIEBUABICHHS
Ha BUMHEHHS BiAMOBiAHOI matikHoi onepaii. LIBIl/ogropaszosuit kox/dis.Ilignuc He MOXKyTh OyTH
BU3HAHUMM HEAIMCHUMMU Yepe3 iX eIeKTPOHHY GopMmy.

11.1.2. Insxom npuenHanas no Jorosopy KiieHT 0e33acTepeXHO TOTODKYETHCS 3 THM, IO
(akTHUHA MOKJIMBICTh BUMHEHHS TIEBHOTO NPABOYMHY y €NEKTPOHHIHM (opmi BU3HauaeThess bankom
BUXOJISIYHU 3 TEXHIYHUX MOKJIMBOCTEH baHKy 3a0e3meunT MOKIMBICTh BAMHEHHS TAKOTO IPAaBOYNHY
(pyHKIIOHATBHUX MOYJIMBOCTEH CHCTEMH Ta 1HIIMX MPOTrPaMHO-TEXHIYHUX KoMmIuliekciB banky), a
TaKO’ 3 OLIHKM BaHKOM pH3MKY BUMHEHHS TaKOro MPaBOYMHY B €1eKTpoHH1H (opmi. ITpo MoxknuBicTh
BUMHEHHSI MIEBHOT'O NMPABOUMHY Yy €leKTpoHHiN ¢opMmi bank nmosigomisie Kiienta nuisixom HaJaHHS
BIITOBIJHAX BKa31BOK.

11.1.3. YMoBH 110710 BUKOPUCTAHHS €JIEKTPOHHOTO Mi/IMUCY Ta BU3HAHHS €JIEKTPOHHUX IPAaBOUYNHIB
Mk KiieHToMm Ta BaHKOM € TOrOBIpHUMHM YMOBaMH I110/10 BUKOPUCTAHHS €IEKTPOHHOIO MiJIHCY Ta
BU3HAHHS €JIEKTPOHHUX MpaBouMHIB Mik Kiientom ta bankowm ([JoroBopom mpo EII). lorosip npo
EII € ToroBopoM npo npueaHanus (cT. 634 LuBinbHOro Kojekcy Ykpainu). BingnosinHo 1o m.3. cT.
631 LusiibHOrO Konekcy Ykpainu bank Ta Kimient moroammucs, mo ymoBu Jlorosopy mpo EII
3aCTOCOBYIOTHCS JI0 BiTHOCUH Mik bankom Ta KiieHToM, 1110 BUHUKIIM A0 yKJIaaeHHs [loroBopy npo
EII (3 MoMeHTy ykiianeHHs [loroBopy npo BiIKpUTTS 0aHKIBCHKOTO PAXyHKY) Ta CTOCYIOThCS Ha/IaHHS
Krnientom banky minTBepaKeHb, MOTOKEHb, MOBIIOMIICHb, MIAMUCIB 3 BUKOpHUCTaHHAM KitieHTOM
omHOpa3zoBoro konay. bank Ta KiieHT Bu3HawTh, mo yci Hamadi KiieHToM 3a 10MOMOTOrO
0JTHOPA30BOI'0 KOy MiATBEPIKEHHS, TIOrOPKEHHS, TOB1IOMJICHHS, IAMUCH 10 yKiIaaeHHs JloroBopy
npo EIl e aificHumMu Ta TakuMu, 110 MPUPIBHIOIOTHCS 10 JOKYMEHTIB (ITOBIJOMJIEHb, JIUCTIB, 3asB)
nianucanux KimieHToOM BIacHOPYYHHMM HiANKUCOM Ta € HeBil eMHUMU yacTuHamu JJoroopy npo EII.
11.1.4. Kunient noromxkyerbes, mo Jis.Iligmuc/LIBIT Knienta/omnopazoBuit kon/KEIl banky €
aHanmoramu BiacHopyuyHoro mignucy Kiienra/banky, a naknagenns LBII Kmienrta/ogHopasoBoro
koay/KEII banky Mae piBHO3HAuHI IOPUIWYHI HACHIIKU 13 BIacHOpYyYHUM mianucom Kiienra ta/abo
Banky Ha JOKyMeHTaX Ha MarnepoBUX HOCIAX.

11.1.5. V pa3i Bukopucranus L[BII KiieHT 3000B’s13aHMI caMOCTIHHO 3BIpUTH CHOPMOBAHUI HUM
LIBIT 3i 3pa3komM BiaacHopy4Horo mifnucy KirieHTa, mo MicTUThCs y (e-macmopri) Ta, 3a moTpedH,
noBroputu BiaTBopeHHs L[BII Ha ceHcopHomy ekpani moOutbHOTO mpuctporo. [lepesipka [IBII
BankoM 311iiCHIOETECS BIIIOBIIHO 10 BUMOT YMHHOT'O 3aKOHOJABCTBA.

11.1.6. Kiient 6e33actepexHo moromxyerbes, mo L[BIT Kiienta moxke OyTH BUKOPUCTaHMMA TSt
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OJTHOYACHOTO MiIMHCAHHS JICKIJIbKOX eEKTPOHHUX JOKYMEHTIB (€IEKTPOHHHX MPABOYHHIB).

11.2. Hinkaw4yeHHsA 10 MOOiIBbHOrO 3acTocyHKY «CrystalBank»

11.2.1. Jlna oTpuMaHHA AOCTYyNy 10 MOOUTBHOTO 3acTocyHKY «CrystalBank» nms mpuctpoiB 3
omnepauiiinoro cucremoro i0S/Android (3 Bepcieto onepatuBHOi cucteMu aeBaiicy st I0S - He Huxue
15.0, a nmst Android - He Hkue 7.0), KOpUCTYBa4 3aBaHTaXy€e MOOLTbHUIN 3acTOCYHOK «CrystalBanky
yepe3 BiAmoBiAHI cepBicu (AppStore abo Google play), ski miaTpumye omepauniiiHa cucTeMa
MOOUIBPHOTO TPUCTPOIO, TICIS HYOr0 BHKOHYE TMPOIEAYPY PEECTpallii, KEepPYyHUHCh BKa3iBKaMHU
MOO1TBHOTO 3acTOCyHKY «CrystalBanky.

11.2.2. bank Hajgae TOCIYrHW 31 3IIHCHEHHS AWCTAHIIIHHOTO OOCIYrOBYBaHHS paxyHKIB 3a
JOTIOMOT010 MOOUIBHOTO 3acTOCYHKY «CrystalBank 3a HacTynmHUX yMOB:

— s HoBux KirieHTiB baHky — HEOOXiTHO MPOXOHKEHHS BiamaneHoi iaeHTHdikarii 0e3
¢dizuu”oro BiABimyBaHHA BigauieHHs bauky. Ilicns ii mpoxomkenns KieHTy BiZKpuUBaeThCs
paxyHok 3 EII3 (3 ogHOYacHMM BIIKPHUTTSAM BipTyaJbHOI KapTKH), sK (i3u4Hid 0co0i 3
MOAAJIBIIIOK0 MOMIIMBICTIO BIIKPHUTTS paxyHKY 1t DOIT.

— naus pirounx KnientiB banky - HasBHICTh BiikpuToro B banky paxynky 3 EII3.

11.2.3. 3acobamu MOOiTBHOTO 3acTOCYHKY «CrystalBanky 3miiiCHIOETBCS BifiajeHE BCTAHOBJICHHSI
JiT0BUX BigHOCHH 3 KimieHTOM (POBOAATHCS BCI 3aX011 HAJIEXKHOI nmepeBipku Kiienra), aucranmiiine
oOciyroByBaHHsl KOpHCTyBada Oe3 BinBigyBaHHs baHkKy, 30Kkpema: ykmaneHHs JloroBopy B
enekTpoHHii popmi nuisixom mignucanus Jorosopy LIBII (31 Ctoponu Kiienta) Ta KEII (31 CToponu
banky), BiZKpUTTs MOTOYHOTO paxyHKY 3 EII3 (undpoBoi kapTku), 3MiHCHEHHS IJIATHKHUX Omeparii
3a paxynkoMm 3 EII3, mepekasiB KOIITIB, a TakOXX PO3paXxyHKIB B TOPrOBO-CEPBICHIH Mepexi, B
MOOUTBHUX 3aCTOCYHKax Ta Ha BeOcalTax, iHII OaHKIBCHKI (B T.4. IUIATDKHI) omepamii, iHmm
omeparii/aii, o nependayeHi JJoroBopom, HalaHHA AOCTYIY OO BCIX BIIACHUX PAaXyHKIiB/KPEIUTIB
Kuienra Ta 3aificHeHHs onepariii (B T.4. IJIATKHUX) 32 IUMHU paXyHKaMH.
11.2.4. bauk Hamae KiieHTy MOXJIMBICTH iHILIIOBATH IJIATDKHI omeparii 3acod0amMu MOOITBHOTO
3acTocyHKy «CrystalBank» BiAnoBigHO 10 mepesniky Ta Ha yMOBax, BUKJIAJEHUX y 3aTBEPIKEHUX
bankom Tapudax, 1o posmimieHi Ha caiiti banky: https://crystalbank.com.ua/.
11.2.5. ®ynkmioHanm Mo0iTpHOTO 3acTOCyHKY «CrystalBank» mMoyke po3mmproBaTucsi MOCTYIOBO i
nesiki GyHKIIT Ta MOXJIMBOCTI, ONKCaH1 B I[boMy JloroBopi, MOXKyTh OYTH HEJOCTYTHUMH Ha MOMEHT
1X OIIPUIIIOTHEHHS.
11.2.6. bank, Ha miacTaBi 3AIHCHEHUX MEPEBIPOK Ta YKIJIAAAHHIO 11boro /loroBopy, Hajmae A0CTYI
Kiienty no Mo6unpHOTO 3actocyHky «CrystalBanky, sikuii 3abe3neuye MOXIHBICTH THUCTAHIIMHOI
po6otu Kiienta (kopucryBaua) 3 bankoM Ha ymMOBax, BU3Ha4eHUX B IIUM JoroBOpoM.
11.2.7. bank i Kimienr, yknaBmu 1ieit Jlorosip, MIANUIM 3rojyd MO0 MOXKIHUBOTO (IOITYCTHMOTO,
PaBOMIpHOT0) BUKOpHCTaHHS KilleHTOM OHOPa30BOro KOay y pa3si iHILIIOBaHHS, MiJTBEPAKECHHS
TOIIO 32 JIOTIOMOT0I0 MOOUIBHOTO 3acTOCYHKY «CrystalBanky Kiientom Oyap-skoi nependadeHoi num
JloroBopomM OaHKIBCHKOI (B T. 4. MJIATIXHOI) onepauii 3 0yab-akuM paxyHkoMm KiieHTa, BiAKpUTHM B
banky Ta miakiIroYeHnM 10 MOOUTBHOTO 3acTOCYHKY «CrystalBanky.
11.2.8. Bci 6aHKIBCBKI (B T. 4. TUTaTIXKH1) omeparlii, yrojau, iHII JOKYMEHTH/HIIIaTUBH, 3/11iiCHEHI B
€JICKTPOHHOMY BUTJISA/l, € €JICKTPOHHUMH JOKYMEHTAMH 1 BBaXKAIOTHCS TAaKUMH, IO YKJIAACHI 13
JOJIepKAHHSAM MHUCbMOBOI (POPMHU, 1 HE MOXKYTh OYTH OCKap>KeH1 yepe3 iXHIO elIeKTPOHHY (hopMy.
11.2.9. TIlicns peectparii Kimienra B MoOimsHOMY 3acTocyHKY «CrystalBanky, Kirient HaOyBae mpaBa
BUKOPUCTAaHHS MOOLIBHOTO 3acTOCYHKY «CrystalBank» BiamoBigHO 10 yMOB 11b0ro Jlorosopy.
11.2.10. KitienT, Tmicas MPOXOJKCHHS TIEPBUHHOI OH-JIAWH peecTpallii, OTPUMYE MOXIIUBICTh
BCTAHOBJICHHS M1apOJII0, SKUH BUKOPHCTOBYETHCS JIJIS1 BXO/ly B MOOUTBHUI 3acTocyHOK «CrystalBanky,
BPaxXOBYIOYH HACTYIIHI BUMOTH:
1) maposib Ma€e MicTHTH Bif 6 10 15 3HaKiB;
2) mapoib Ma€ MICTUTH HIOHAWMEHIIIE OJIMH 3HAK 3 Oyb-IKOTO 3a3HaYE€HOr0 HIKUYe HA0OopYy:

— JIITEpH JATUHCHKOTO andaBiTy BEpXHBOTO Ta HIXKHBOTO pericTpiB (a-z, A-Z);

— 1udposi 3Haku (0-9);

— CIIel. CUMBOJT,

— HOBHH Mapoib Ma€ BIAPI3HATUCS Bij MOMEPEAHHOTO TapOJIs.
11.2.11. KnieHT camOCTiiiHO Mae 3a0e3MeYuTH HEeIOCTYIHICTh ISl TPETiX ociO JIoriHa, mapois Ta
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OJTHOPA30BOT0 KOJY.
11.2.12. KnieHT caMOCTiiHO 1 B TOBHOMY 00CsI31 Hece BiJIMOBIIabHICTh 3a BC1 HACI KU, CIPUYHHECH1
3MIHCHEHHSAM JOCTYMy Ta/a0o0 iHILiIOBaHHSAM OaHKIBCHKHMX Omepamiii (B T.4. IJIATDKHUX OIEpaiii)
TPETIMU 0co0aMu, SIKIIO JOBEACHO, IO Ail uu Oe3misuibHIcTh KilieHTa mpu3Benu 10 OTPUMAHHS
TpeTiMu ocobamu iHGoOpMaLii Mpo JIOTiH, Hapois Ta/abo OAHOpPa30BUI KOA B Oyab-sKHil crociO,
30KpeMa, ajie HEBHKJIIOYHO Yepe3 Oe3nocepenHe 3 HEOOEpeKHOCTI 4M 3 BiJioMa MOBIAOMIICHHS
Knienrom 3a3HaueHoOi B IIbOMY MyHKTi KOH(DineHniiHoi iHopMarii TpeTiM ocobam, migdopa TpeTiMu
oco0aMu JIOTiHY, maposis Ta/abo 0OHOPA30BOI0 KOy TOMIO.

11.2.13. Ilogo KOXHOI OKpeMoOi 1HII[iHOBaHOT BiMOBIIHO A0 1boro Jloropopy O0aHKIBCHKOI (B T. 4.
IIaTDKHOT) omepariii gie Ta penakmis JloroBopy, mo Oyla YMHHOK HAa MOMEHT IHII[IFOBaHHS
BIJIMOB1THOT OaHKIBCHKOI (B T. Y. TUIATDKHOI) omepallii, SKI0 iHIIe Oe3MoCepeHhO HE BHU3HAYCHO
TaKoro penakuieio Jlorosopy.

11.2.14. YV pa3i HEOOXiMHOCTI 3aMiHU eNeKTpoHHOI azapecu, KiieHT 1e poOUTh CaMOCTIHHO Yy
MoOiTEHOMY 3acTOoCcYHKY «CrystalBanky (y pa3i HasBHOCTI TEXHIYHOT MOKJIHBOCTI).

11.2.15. baHk Mae MpaBO BHOCHUTH 3MiHHM JO TEXHIYHUX XapaKTEPUCTHK, MapamMeTpiB MOOILILHOTO
3actocyHKy «CrystalBank», ymMOB 31iliCHEHHS IJIATKHUAX ONEpaIii 3 BUKOPUCTAHHSM MOOIIHHOTO
3acTocyHKy «CrystalBank» Ta B nepenik Takux onepartiiil. ¥ Bunaaky BHeceHHs 3MiH baHk Hajacuiae
KiienTy moBimoMIIeHHS KaHaJOM KOMYHIKallii, pO3Millye BiJIMOBiIHE TOBIJOMJICHHS Ta/abo
IHCTPYKLIIO (3 ypaxyBaHHsM Ta/ab0 omricoM 3MiH) Ha caiiti banky Ta/abo moBigomisie mpo 1e Kiienrta
3acobamMu MoOUTBHOTO 3acToCyHKY «CrystalBank» (y pa3i TexHIYHOT MOXKJIMBOCTI) Ta/abo iHIIMMHU
3acob0amu 3B’ s13Ky. KopucryBanus KiienTom Mo0i1bHNM 3acTocyHkoM «CrystalBank» miciist BHeceHHs
3MiH JI0 WOTO mapaMeTpiB BBaKaeThcs 3roforo KirieHTa Mmoo MpoOBKEHHsSI OOCIyroBYBaHHS 3
ypaxyBaHHSIM BHECEHUX 3MiH JI0 MapaMeTpiB MoOUIbHOro 3acTocyHKy «CrystalBank». ¥V Bunanky,
sakmo KileHT He TNOroauThcs 3 HOBHMH YMOBaMH KOPHUCTYBAaHHS MOOUTBHUM 3aCTOCYHKOM
«CrystalBank», BiH 3000B’s13aHuil OB1IOMUTH Npo 1ie baHK MIISAXOM HaJaHHSA MUCBMOBOI 3asBU 10
banky Ta 10 AaTé BOPOBAKCHHS 3MiH IHIIIIOBATH NPHUIIMHEHHS OOCIYrOBYBaHHS B MOOUIBHOMY
3acTocyHKy «CrystalBank».

11.2.16. Iicnsa 3nificHenHs KiieHTOM TEepBUHHOI OH-JaiH peecTpallii B MOOUIBHOMY 3aCTOCYHKY
«CrystalBank», bank namae KiieHTy mnnaTkHI MOCIYyTH BigHOBIAHO A0 (QYHKI[IOHATBHUX
MOKJIMBOCTEH MOOLIBbHOrO 3acTocyHKy «CrystalBank», a Kiient nopywae banky 3aiiicHroBaTH
IUTATDKHI Omeparlii 3 mepepaxyBaHHs KOUITIB B HallIOHAJBbHIM Ta 1HO3EMHIN BaJItOTI 3 paxyHKIB, L0
BIIKpUTI Ta/abo OynyTb BiakpuTi y banky, Ta iHmi onepamii. YxnaneHHsMm [lorosopy Kiient
HiATBEP/KYE, IO Hanae baHky Oe3yMOBHy 3rojly Ha BUKOHAHHS €JIEKTPOHHHMX JOKYMEHTIB, ILO
HajcuIatoThes KilieHTOM 3 BUKOPHCTaHHSIM MOOUIBHOTO 3acTOCYHKY «CrystalBanky.

11.3. Mopsiaok 3ailicHeHHs 00CIyTOBYBaHHSI B MOOUILHOMY 3acTocyHKY «CrystalBank»

11.3.1. [ucranuiiine oOciayroByBanHs KiieHTa 3a /J101OMOrol0 MOOUIBHOTO — 3aCTOCYHKY
«CrystalBank» nepenbauae nHampasiieHHss KiientoM 10 BaHKy €1€KTpOHHUX TOKYMEHTIB, 3asB Ta
iH(QOpMaIIfHUX 3aMUTIB IOAO0 MPOBEIEHHS TMJIATLKHUX OIMepallii, MiAKIIYEeHHS [0 TUTaTIKHUX
MOCITyT, OTpUMaHHs 1H(opmalii 3a npoaykTamu baHky BiANOBITHO 10 yKJIaeHUX 3asB-10TOBOPIB PO
NpUEIHAHHS, 10 00CIYTOBYIOThCS B MOOIIIBHOMY 3acTOCYHKY «CrystalBanky, Ta ix 06po6ky bankom.
11.3.2. KitieHT 3 BUKOpHUCTaHHSIM MOOUTRHOTO 3acTocyHKY «CrystalBank» Moske HampaBisSTH 10
Bbanky 3asBH-70roBOpU MpO NMpPUETHAHHS B YaCTHHI PO3MIILICHHS/TIEPEPO3MILIICHHS BKJIA/IiB, 3asBKU
Ha 3MiHY JIMITIB, TONepeH1 3asBKU Ha BIIKPUTTS IOTOYHOT'O paxXyHKY B baHKy ToI110, y BiAIOBITHOCTI
JI0 TEXHIYHUX MOKJIMBOCTEH MOOLIBHOTO 3acToCyHKY «CrystalBanky.

11.3.3. CTOpoHU JIOMOBWIIMCH, IO JIUCTaHIlifHE OaHKIBChbKE OOCITYrOBYBaHHS 3JIHCHIOETHCS 3
BUKOPUCTAHHSAM 3aco0iB aBTeHTHIKallil, nmependayeHux MoOUTbHUM 3acTocyHKOM «CrystalBanky.
Jnst 3a1CHEHHS OKpeMHUX IUTATDKHHMX oOTmepaiiii MoOimpHUN 3acTocyHOK «CrystalBank» Bumarae
npoBesieHHs KilieHTOM akuenTyBaHHS, Ul 4YOTO BHMKOPHCTOBYETHCS OJHOPA30BUH KO, SIKHUii
reaepyerbest bankom ta HampasisieTbes Kimienty y Burisiai SMS-moBigomiieHHst Ha MOO1UTBHI HOMEp
Kuienra.

11.3.4. CropoHu BU3HAIOTH, 110 BCi €JIEKTPOHHI JOKYMEHTH, aKIIENITOBaHI B MOO1IIBHOMY 3aCTOCYHKY
«CrystalBank», € piBHUMH 3a IOPHINYHOIO CHJIOI0 JJOKYMEHTaM Ha ManepoBOMY HOCIi, MiANMHCAHUM
BIIaCHOpYYHHM mianucoMm KirieHTa abo HWOro ymoBHOBKEHHX OCIO, 1 MIATBEPKYIOTH HAsSBHICTH
npaBoBuX BigHOCMH MiX CtopoHamu. CTOpoHH 3000B’A3YIOTHCSI TMPHUMMATH 10 BHUKOHAHHSA
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JOKYMEHTH, HAaJEeKHO aKLUENTOBaHI Yy BIANOBIAHOCTI JO BUMOI MOOITBHOTO 3aCTOCYHKY
«CrystalBank». EnexTpoHHI TOKYMEHTH, 110 HAJIEKHO HE aKIENTOBaHI B MOOIILHOMY 3aCTOCYHKY
«CrystalBank» He MawoTh rOpuauyHOi cuiad, BaHKOM He pO3MIANAIOTHCS 1 HE BUKOHYIOTHCS.
BiamoBimanbHICTh 3a JOCTOBIPHICTH 1H(OpPMAIlii, IO MICTHTBCS B PEKBI3UTaX EJICKTPOHHOTO
JNoKyMeHTa, Hece KitieHT, skuii HOro akienTtyBaB Ta HaJiciaB 70 BUKOHaHHA bankom. [lpu npomy
CTOpOHH BHM3HAIOTH, IO MiAPOOKA maposs (B T.4. MOCTIHHOIO mapojisi Ta/abo OJHOPa30BOr0 KOIY)
KiienTa HemoxiuBa 6e3 po3moBcropkeHHs KitienToM Takoi iHdopMariii TperiM ocodam.
11.3.5. EnexkTpoHHI MOKyMEHTH, iH(MOpMaIliiiHI 3amuTH, M0 HanpaBisaroThes Kiientom y bank 13
BUKOPHUCTAHHIM MOOUIBHOTO 3acTOCyHKy «CrystalBank», moBuHHI MICTHTH yci 000B’S3KOBI
PEKBI3UTH, IIO BH3HAYECHI BUMOTaMH 3aKOHOAABCTBA, JlOroBOpy, MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHHI JOKYMEHTH, SKIi HE MICTATh HEOOXIJIHMX PEKBI3WTIB, Mepea0adeHuX
3aKOHOJIaBCTBOM, JloroBopom, y MoOiIbHOMY 3acTocyHKY «CrystalBank» bankom He po3risiiaioThcs
Ta B OOpOoOKy HE MNPUUMAIOTHCA. Y pa3i HEraTUBHOTO pe3yJbTaTy IepeBipku (XHOHOro ado
HE3pPO3yMIJIOT0 MPU3HAUCHHS IJIaTeKy, a00 3 IHIIUX MPUYUH 3TiHO 3 3aKOHO/IABCTBOM) €JICKTPOHHA
IUIaTIXKHA THCTPYKIiS HE MpUHMaeThcsi baHKkoM 10 BUKOHAHHS.
11.3.6. VY pa3i, skmio KiieaToM 3/1iliCHEHO TUIATIXHY OIepaIlilo Ha paxXyHOK, IO BIIKPUTO B 1HIIIOTO
HaJlaBaya IUIATIKHUX MOCTYT, Ta 3a3HaYeHO XMOHI JaHi OTpMMYyBaya, Taka IJIaThKHA omepalis Oyzae
BigxmieHa OaHKoM-oTpuMmyBadeM. Cyma MOMMIIKOBOI IUTaTDKHOI omepariii Oyne moBepHEHa Ha
paxyHok KiieHra, 3 sikoro Oyno 3AiliCHEHO TaKy IUIaTIXHY OMepaIlifo, MICIs HAaIXOMKEHHS il Bif
IHIIOrO HaJaBava IIaThKHUX mociyr. Komicis 3a mepeka3 KOMITIB 3a IUIATLKHOK ONepallito, o
noBepHynuch, bankom KiieHTy He moBepTaeThCs.
11.3.7. Bignosinno xo usoro Jlorosopy KiieHT Mae mpaBo iHilifoBaTH 3a JOIIOMOTOI MOOUIEHOTO
3acTocyHKY «CrystalBank» HacTynHi 6aHKIBCBKI (B T. 4. IJIATIXKH1) oneparii:
1) omnepauii 3a MOTOYHMMHU paxyHKamu Ta paxyHkamu 3 EI13:
— mnaganHs Kimienty 3aranpHoi iHGopmarii npo Binkputi B banky paxynku Kiienra, 3anumku
1 JIOCTYIIHI CyMH KOIITiB Ha paxyHKax;
— HaJaHHS PEKBI3UTIB JUIs TOMOBHEHHS PaxXyHKY 4epe3 1HIIMX HaJaBayiB IIATHKHUX TOCIYT;
— HaJaHHS BUIMCKY 3a paxyHkamu KitieHTa (y pa3i TEXHIYHOI MOKIIMBOCT1);
— TIOTIOBHEHHS PaxyHKY;
— IepeKas 3a JOBUIbHUMHU PEKBI3UTaMHU 3 paxyHKy KitieHTa;
— npusynuHeHHs (6sokyBaHHS) Ta po30iokyBanHs EIN3 3 inimiatusu Kiienra;
— BCTaHOBJICHHSI/3M1HA JIIMITIB OMlepalliii, 10 MOXKYTb OyTH 3/11licHeH]1 3 BuKopucTaHHsaM EI13.;
2) BKJIaJHI omepailii Ta omnepariii 3 po3MmileHrnMy B banKy BKJIagamMu y BiAMOBITHOCTI 0 YMOB
HoroBopy:
— HaJaHHA 3arajbpHoi 1H(OopMalii npo po3mimieHi B banky Bkiagu Kiienra;
— HaJIaHHS BUIMCKU PO pyX KOMITIB 3a BKJIaaaMu KiieHTa (y pa3i TEXHIUHOI MOKJIMBOCTI);
— TIOTIOBHEHHS CyMH BKJIAJy;
— YaCcTKOBa BHJIaya CyMH BKIAIY;
3) TpOBEICHHS MJIATIXHUX OTEPAIliii:
— Ha KOPHUCTb OTPHUMYBadyiB, 3 SIKUMU baHK yKiIaB JOTOBip MpO MNPUHHATTS IUIATEXIB B[
¢i3uunuX 0cib (y pa3i TEXHIYHOT MOXKIIUBOCTI);
— TMJIaTeXi 3a JOBUIBHUMHU PEKBI3UTAMH;
— TepeKa3H 3 KapTKH Ha KapTKy (p2p), B TOMY 4YMCIi omiaTa B Mepexi [HTepHer (y pasi
TEXHIYHOT MOKJTUBOCTI);
— mepekasu y Mexxax baHky, B ToMy uucIli epekasu Mix BIacHUMH paxyHkamu/EI13;
— BimoOpaxeHHs icTopii omepariii (MIATIKHUX, CEPBICHUX, aBTOPH3AINHUX), 3M1HCHEHUX
KiienaTom;
4) omeparlii 3a kKpeautamu, HanaHumu KitieHry:
— HagaHHA 3aranbHOi iHQOpMarii 3a Kpenutamu, HanaHumu Kiienry;
— HaJaHHS BUIUCKH PO iCTOPiI0 3a00proBaHOCTI 3a KpeauTaMu, Hajganumu Kiienty (y pasi
TEXHIYHOT MOKJTUBOCTI);
— TIOTamleHHs KpeauTiB, HagaHux KiieHTy.
11.3.8. JMaroro 3naificHeHHs iHimiiioBanoi KiieHToM OaHKIBCHKOI (B T. 4. IJIATDXKHOI) omepartii
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BBAKAETHCS JlaTa BUKOHAHHS BIiAMOBiMHOI omeparlii bankoM. Pi3HHMIIE MiXK KaJeHIApHOK aTOO
1HIIIFOBaHHS 0aHKIBCHKOI (B T. 4. TUIaTDXKHOI) omnepartii KimienTom Ta gatoro ii BukoHanHs bankom He
MOJKe repeBuIyBaTd 1 (0AMH) onepariitHuii 1eHsb.
11.3.9. baHk mae mpaBO MPU3YNUHUTH Aif0 a00 3a0JIOKYBaTH JOCTYI JI0 MOOUIBHOTO 3aCTOCYHKY
«CrystalBank» 3a HassBHOCTI HACTYITHUX OOCTaBHH:
— WiJ03pH Ha 3MIHCHEHHS MMIAaXpalCbKUX i 3 BUKOPUCTAaHHAM MOOULIBHOTO 3aCTOCYHKY
«CrystalBanky;
— HECaHKIIOHOBaHE BTPYUYaHHs B poOOTY MOOLTbHOTO 3acTOCYHKY «CrystalBanky, o mpussemno
70 BUTOKY, BTpaTd, MiApoOKH, OJOKyBaHHS iH(opMalii, CIOTBOPEHHS Mpolecy 0OpoOKu
iH(dopmartii abo 10 MOpPYIICHHS BCTAHOBJICHOTO MOPSIAKY 11 MapIIpyTH3allii,
— BUKOPHUCTAHHS OYyJb-SIKOT'O MPOTPAMHOTO 3a0€3ICUSHHS, 0 MOXKE HETaTUBHO BIUTMHYTH Ha
po6oTy MoOLITBHOTO 3acTOCYHKY «CrystalBanky;
— HEeCBO€YacHEe Ta/a00 HEHaNe)KHE BUKOHAHHS 3000B’s3aHb KitieHTa 3a Oynb-iKOI 3asiBOIO-
JOTOBOPOM PO TPUETHAHHS, IO YKiIaaeHa Mix bankom Ta Kitienrowm;
— HeHaganHs KiienToM HeoOXimHOT iH(OpMAIii/IOKYMEHTIB AJsl 3I1MCHEHHsS BCiX 3aXO[liB
HasexxHO1 nepeBipku Kirienra.
11.3.10. YMmoBH 1 npaBuiIa HaJaHHS MOCIYT 3 BUKOPUCTaHHAM MOO1JILHOIO 3acTOCyHKY «CrystalBank»
BioOpakeHi y dodamky 20 oo yiei Ilyoaiunoi nponosuyii, SKuii € HEB1Jl'EMHOIO 9YacTUHOIO J[oroBopy
y pasi peectpauii Kiienra y MoGiibHOMY 3acToCyHKY «CrystalBank».

12. OCOBJIMBOCTI  TA YMOBU HAJAHHA IIOCJIHYIM 3 OPEHIU
THIUBIJIY AJTBHOT'O BAHKIBCBKOI'O CEM®A

12.1. 3aranabHi yMOBH Ha/IaHHS B OPeHY iHAUBIAyaIbLHOrO celida

12.1.1. bank namae KimienTy B MaifHOBHI HaiiM (OpeHIy) ceiid micis 3miiCHEHHS BCIX 3aXO0JiB
HanexxHoi nepeBipku Kiienra, B Tomy uymcini igeHtudikanii/Bepudikamii npeacraBHuka KiieHTa.
Celipu HamaroThCs B MaliHOBUH HaliM (openay) KiieHTy Ha mijcTaBi nianucanHs 3asiBU-10TOBOPY PO
NpUEeHAHHS (0odamok 5 0o yiei Ilyoniunoi nponosuyii). 3asBa-10ToOBIp IPO NPUETHAHHSA Ma€e OyTH
nignucana Kienrom ocobucro abo goBipeHoro ocoboro Kiienra.

12.1.2. TlignucanHs 3asiBU-I0TOBOPY PO MPUETHAHHS 3AIMCHIOETHCS TTICIIS 3IHCHEHHS BCIX 3aX0/1iB
HanexxHoi nepeBipku Kiienrta Ta igeHtudikauii/sepudikanii npencraBauka Kiienrta (y pasi Horo
HasIBHOCTI), SIKI MPOBOJATHCS IMpaliBHUKOM baHKy 3riIHO 3 BMMOIaMH YHMHHOTO 3aKOHOJAaBCTBA
VYkpainu Ta B MOPsAKY, BCTAHOBJIIEHOMY BHYTPIIIHIMU JOKyMeHTaMH baHKy 3 nmutanp (piHaHCOBOTO
MoHiTopuHry. Hanani Knientom/noBipenoro ocoboro KiieHTa NOKyMeHTH, MarOThb OyTH YMHHUMHU
(n1iCHUMH) HA MOMEHT iX TOJJaHHS Ta BKJIIOYATH BCl HEOOX1/IH1 1eHTU]IKAI[IIH] 1aHI.

12.1.3. KiieHT Mae npaBo TOBIpUTH KOPUCTYBaHHS ceiipoM iHIIIH 0coOl1 Ha MiJACTaBi JOBIPEHOCTI
MOCBITYEHOI HOTapiaJIbHO Ta/ab0 YIOBHOBAXKEHMM TpalliBHUKOM baHKy, ska HamaeTbcs s
30epiranHs B baHk pazom 3 3asiBO0-A0roBOPOM IO NMPHETHAHHS, IPH LIbOMY B JOBIPEHOCT1 TOBUHHO
OyTH 3a3HAYEHO Mepesik KOHKPETHUX JiH, 110 MOXKe 3/1HCHIOBaTH JoBipeHa ocoba. Kiou(i) noBipeHiit
oco061 KiieHT nepeae caMmocTiiiHO.

12.1.4. bank Hanae KiieHTy B MaliHOBHIA HaliM (OpeHTy) celi(h Ha yMOBax IJIATHOCTI Ta CTPOKOBOCTI.
3a xopucryBaHHs ceiipom KiieHT moBuHeH crulaTUTH baHKy KOMiCiHHY BHUHAaropony y po3Mmipi,
BU3HaueHoMy Tapudamu banky. Homep, posmip ceiida, cTpok opeHaM Ta IHII ICTOTHI YMOBHU
BKa3YIOThCs Y 3asiBi-10r0OBOpI MPO MPHUETHAHHS.

12.1.5. Tlnara 3a maifHOBUII HaliM (OpeHAy) celida 3MiHCHIOETHCS Y TOTIBKOBi a00 0e3roTiBKOBii
¢dopmi y HarioHanbHIN BamoTi Ykpainu. KimieHT o3Hailommoerscs 3 Tapudamu banky, fgirounMu Ha
MOMEHT YKJIaZICHHs 3asBU-IOTOBOPY PO npueaHanHs. [lignucyroun 3asBy-10ToBip Mpo MpHETHAHHS,
KiieHT moro/pkyerbesi CIulauyBaTH BapTiCTh IMOCIYTM Ta JOTPUMYBATUCS BCiX ymoB Jloroopy.
Bapticts nocnyru 3 HajaHHS B MailHOBUI HaliM (opeHAy) ceiia BCTaHOBIIOETHCS 3 YpaxyBaHHSIM
po3Mipy ceiipa Ta cTpoKy HagaHHs Horo B KopucTyBaHHs KitieHTy.

12.1.6. bank nHanae, a KimieHT npuiimae B MalilHOBHI HaiiM (OpeH/y) y BIJIIOBIIHOCTI 3 YMOBaMH
poro JloroBopy Ta 3assBH-I0r0OBOPY MPO MPHUEIHAHHS cei] st 30epiraHHs IIHHOCTEH Ta KOMIUIEKT
KJIFOYIB.

12.1.7. Kuient noBuHeH criatutd banky muaty 3a MaifHOBUI HaiiM (OpeHIy) ceida 3a Bech CTPOK
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MaifHOBOT0 HaiiMy (OpeH/IM) Ta BHECTH 3aCTaBHY BapTICTh 32 KOMIUIEKT KJIIOUIB .

12.1.8. 3a wmaitHOoBu HaiiM (opeHay) ceiida TOHAJ BCTAHOBIECHWUU 3asBOIO-IOTOBOPOM IPO
NpUEIHAHHS CTPOK BCTAHOBIIIOETHCS MITpad 3a MOHAACTPOKOBE KOPHCTYBAaHHS Ce(oM B po3Mipi,
BuU3HaueHoMy Tapudamu. OOcinyroByBaHHs KirieHTa 371MCHIOETBCS MiCIAsS HOBHOTO IIOTAILCHHS
3a0oproBaHocCTi 3a mrpadom nepea bankom.

12.1.9. V Bumanky noctpokoBoro po3zipBanHs JloroBopy 3 iHimiatuBu KirieHTa 10 3akiHYCHHS
CTPOKY, BU3HAUEHOTO y 3asBi-A0rOBOPI PO MpHUETHAHHS Ta 3AilCHeHHs KiTieHTOM orutatu BapToCTi
nocyr baHky 3a Bech CTpOK MalfHOBOTO HaiiMy (OpeHIH) ceida, KomTH, crtadeHi KinienroMm monan
BapTICTh NOCIYry baHky 3a yac pakTHUHOrO BUKOpUCTAaHHSA ceiida, KiieHTy He moBepTaroThes.
12.1.10. [Ticns 3aKiHYEHHS CTPOKY MAaifHOBOTO HaiiMy (OopeH/H) ceiida, 3a3HaueHOMY B 3as1Bi-ZJ0T0BOPI
PO TPUETHAHHS, MOBepHEeHHs KiieHTOM KJII0UiB Ta 3iHCHEHHS BCIX PO3paxyHKIB Mik bankom Ta
Knienrom, bank noseprae KiieHnty 3actaBHy BapTicTh KirouiB. [loBepHEHHsS 3acCTaBHOI BapTOCTi
KIIIOYIB 3IIMCHIOETHCA BaHKOM TOTIBKOIO a00 OE3roTiBKOBHM IepepaxyBaHHSIM KOIITIB aHAJIOTTYHO
cnoco0y ix BHeceHHs KitieHTOM (y pa3i rOTiBKOBOTO HAaXOKEHHSI — IIOBEPTAIOTHCS TOTIBKOIO, Y pasi
0€3roTiBKOBOI0 3apaxyBaHHs — IIJISIXOM 3]1HCHEHHs IUIAaTeXKy Ha paxyHOK, Bka3aHuil KiieHTOM B
3asBi-10roBOpi NPO MPHUETHAHHSA).

12.1.11. 3acraBHa BapTICTh KJIIOYiB HE OBepTaeThcs KiieHTy y BUMajgKax:

1) BrpaTu KitieHTOM KITHO4a/KITFOUiB;

2) nmomkopKeHHs KITiEHTOM KITFO4a/KITI0YiB, SIKE YHEMOXIIMBIIIOE Ta/ab0 yCKIaIHIOE HOro/ix
MOJTNIbIIIE BUKOPUCTAHHS 32 IPU3HAYCHHSIM.

12.1.12. bank 3a1iCHIOE KOHTPOJIb 32 TOTpuMaHHsAM KilieHTamMu CTpoKy MaitHOBOTO HaiMy (OpeHIH)
ceiida, BU3HAYCHOTO 3asBOIO-J0rOBOPOM PO MpHEaHAHHSA. He mi3Hile HacTymHOTO poOoYOoro JIHS
MiciIsl 3aKIHYEHHsI CTPOKY KopucTyBaHHs ceiiom bank Haacunae nosigomieHHs Kiienty 3acobamu
CIBO «IuTepHer-6aHKiHI», 800 PEKOMEHIOBAaHUM JINCTOM, a00 Viber po3cuikorw mpo HeoOXiqHICTh
3BUIBHUTH ceii( ab0 MPOIOBKUTH CTPOK KOPUCTYBAHHS ceilhoMm.

12.1.13. KitieHT, UDIAXOM — MANUCAaHHS  3asABU-JAOTOBOPY TMPO  TPUETHAHHS, IATBEPIKYE
o3HaiiomsieHHst 3 IlepenikoM pedoBHH, MaTepialiB, NMpeIMeTiB, 3a00pOHEHUX i 30epiraHHs B
IHIUBITyaTbHUX OaHKIBChKUX ceidax (monarok 13 mo miel [TyGmiunoi npomno3wutiii).

12.1.14. KnieHt, UOUIAXOM MiANUCaHHA  3asBU-IOTOBOPY NP0  NPUENHAHHS, MIATBEPIKYE
o3HaliomsieHHs 3 [IpaBmiiaMu KopuCTyBaHHS 1HAMBIAYaIbHUM OaHKIBCHKUM celidom (momatok 12 mo
i€l [Tyoniunoi npomo3uiiii).

12.1.15. ¥V pasi HagaHHs JOBipeHid 0co0i mpaBa KopUCTyBaHHs ceiidom KitieHT 3000B’s3yeThes
caMOoCTiHO o3HaiomuTH 1i 3 [IpaBuiIamMu KOpHUCTYBaHHS 1HAMBIyalbHUM OaHKIBCHKUM celidom Ta
[lepenikoM peyoBHH, MaTepiajiB, MPEIMETIB, 3a00POHEHUX I 30epiraHHs B I1HAMBIAYAJIbHUX
0aHKIBCbKHX celdax.

12.1.16. Crnagkoemrii/noBipeHi ocoou KitieHTa MarOTh MpaBo 3BEPHYTHUCS J0 baHKy 3 BUMOTOIO PO
MOBEPHEHHS I[IHHOCTEN 3 000B’A3KOBUM HaJlaHHAM baHKy:

1) opuriHanay CBiZOIITBA PO MPaBO Ha CHAANIMHY, 30KpeMa B YaCTHHI, II0 CTOCYETHCS BMICTy
ceiipa/mpaB 3a noroBopom HaiiMy (opeHau) ceiida, i3 3amumeHHsM B banky HoTapiaabHO
3acB1IYEHOI KOMIii CB1IOITBA MPO MPaBO HA CHaALIMHY abo KoIii pileHHs cyay (3acBiaueHoi
OpraHoM, sIKW{ BUAAB), K€ HAOPaIo 3aKOHHOT CHIIU (IIJIs CTIaIKOEMIIIB);

2) TOKYMEHTY, 10 MOCBiuy€e 0co0y Ta JOKYMEHT, 110 miarBepakye npucBoenHss PHOKIIIT abo
BigoMoctelt mpo obciyroByBanns 6e3 PHOKIIIT (juist cnagkoemiis/noBipeHux ocib);

3) moBipeHa 0coba MOBHHHA MaTH JIOBIPEHICTh, 3aCBITYCHY B YCTAHOBICHOMY 3aKOHOABCTBOM
MOPSI/IKY.

12.1.17. Slxkmo nmo banky cmagkoemisiMu KiieHTa TOBEPHYTO KOMIUIEKT KITIOYIB Ta BIiACYTHS
3aboproBanicte Kiienta mnepen bankowm, cmaakoemipsiv KiieHTa moBepTaeTbcs cyma 3acTaBHOL
BapTOCTI KJIIOYiB, Y pO3Mipi, 1110 3a3Ha4YeHa y 3asBi-10r0BOp1 PO MPUETHAHHSL.

12.1.18. V Bumajky, SKIIO KOMIUIEKT KJItOUiB HE OyB moBepHyTHid criaakoemiieM Kiienra no banky,
bank 3xiiicHIOE TpuMycoBe po3KpHUTTs ceipa. Cyma 3acTaBHOI BAPTOCTI KITFOUIB CITAIKOEMIISIM TTiCIIS
OpUMYyCOBOTO po3KpuTTsi bankom celida He mnoBepTaerhes.. [IpuMycoBe po3KpuTTs celida
MPOBOJIUTBCS 32 YMOBH OJHOYACHOI TMPUCYTHOCTI BCiX crnaakoemiliB KiieHta momo BMicTy
ceiipa/HasBHOCTI IIpaB 3a JJOTOBOPOM HaiiMy (opeHnn) ceiida y pasi po3KpuTTs ceiida.

12.1.19. Sxmo miaHOCTI KimieHTa 306epiranuck IOBIIE CTPOKY OpeHAM ceida, 3a3HaueHoro y 3asBi-
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JIOTOBOpI PO TPUEAHAHHS, O MOMEHTY MPHUMYCOBOro po3KpuTTs bankom ceiida, Oynb-xTo i3
cnaakoeMuiB KilieHTa MOBMHEH CIUIATUTH HAa KOPUCTh baHKy cyMy mTpady 3a MOHAACTPOKOBE
KOPUCTYBaHHS cei(hoM 3TiHO 3 Tapr(aMu.

12.1.20. V Bunaaky, sikmo KiieHT (qoBipeHi ocobu, ciakoemIli) MpoTaroM 8 (BOCbBMH) POKiB MiCis
3aKiHUEHHS CTPOKY il opeHau ceiida He mpea’ sBISI0Th BUMOTH 11010 MOBEPHEHHS IIHHOCTEH, 110
3HAXOAATHCSA HA BIJMOBIJAILHOMY 30€piraHHi y CXOBHIII I[IHHOCTEH BIJIOKPEMJICHOTO ITiIPO3ILTY
Banky, iHHOCTI MOXYTh OyTH HAOyTUMU y BIIacHICTh baHKoM 3a HAOyBaJIbHOIO IaBHICTIO, BiATIOBIAHO
10 cT. 344 [{uBUIBHOTO KOJIEKCY YKpaiHH.

12.1.21. Ha ninnocti KiienTa, sixi 30epiratoTbes B iHAUBIAYyaTbHOMY celipi, MOKe OyTH HaKJIaJIeHO
apelIT BUKIIOYHO 32 MOCTAHOBOIO JEP)KAaBHOTO BUKOHABLIS/IIPUBATHOTO BHKOHABI YW PIIICHHIM
Cyny, 3TiTHO 3 TONOXKEeHHsAMH cT. 59 3akony Ykpainum «IIpo O6aHku 1 OaHKIBCHKY MiSUTBHICTBY.
Kondickarist miHHOCTEH, 10 po3MilleH] B IHAUBiAyaqbHOMY ceiidi (BUIYYeHHS y pa3l BIAKPUTTA
ceriba 6e3 mpucyrHocTti KimienTa) Moke OyTu 3aiiiCHEHA Ha MiACTaBl CyI0BOTO PIillICHHs, III0 HaOpayio
3aKOHHOI CWJIH.

12.1.22. InnuBinyaneHi ceiigu MOXyTh BigkpuBaTucsi 0e3 mpucyrtHocTi Kiienta/moBipeHoi ocobu
Kiienra y Bumajkax:

1) neBukonanus Kiienrom ymoB [loroBopy (He3’siBienns Kiienta no Banky mpotsrom 30
(TpUALATH) KaJICHIAPHHUX JTHIB 3 IaTH HAJICIIAHHS TIOB1IOMJICHHS TIPO HEOOXiHICTh 3BUILHUTH
1HAUBIAYyanbHUM celi) a00 OOBXUTH CTPOK [ii MaitHOBOTO HaiiMy (OpeHan);

2) BUsBIICHHS bBaHKOM 3arpo3u 3HUINEHHS Ta/a00 TOIIKOMKEHHS ceiida, IIHHOCTEH, M0
MICTAThCA y cerdi;

3) 3MiHM MiCIsl PO3TAllyBaHHS BiJOKPEMJICHOTO Miapo3aily baHKy 3a yMoBH He3 sBICHHS
KiienTa 3a Bumororo banky 3BiibHUTH celi;

4) B IHIIMX BHIAJKAX, epeadaueHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH Ta 3asBOI0-I0rOBOPOM
PO MpHUETHAHHS, YKIaeHoto 3 KiienTom.

12.2. Tlopsiaok opraHizauii BiaBinyBanus

12.2.1. baHk cTBOprOE 1 3a0e3medye HEOOXiTHI YMOBH KOPUCTYBAaHHS ceiidamMu M dYac
o0cCIIyroByBaHHs, 3a0e3ledye OXOpPOHY 1 HPOTHIOXKEKHHM 3aXUCT MPUMILIEHHA Uil ceidis,
HIATPUMYE B HAJIEKHOMY TEXHIYHOMY CTaH1 00JIaJJHAHHS Ta CUTHAII3aLII0.

12.2.2. KiieHT Mae mpaBo KOPUCTYBaTHCA ceioM, OTpUMaHUM B OpEHAY, LIOJEHHO B MeXax
pexuMy pobOTH BiOKpeMieHoro miapo3ainy banky. Binokpemnenuil minposain banky 3a0e3neuye
noctyn KilieHTIB 10 OpeHIOBaHMX HHUMH cei¢iB B JHI Ta TOAWHHU, BU3HAYEHI BHYTPILIHIM
po3nopsaakoM poboTH, mpo mo KiieHtn 1HGOpMyOThCS IIISXOM PO3MILIEHHS Ha 1HQOpMaIiitHUX
CTEeHJaX, B ONepaliiiHuX 3aax BIJOKpEMIIEHUX MiIPO3/IUTIB Ta Ha cailTi baHky.

12.2.3. Tlin wac BiABiIYyBaHHA TpHUMINICHHA s ceiidiB 3 IHAWBIAyanbHUMH celihamu
Knient/noBipeHa oco6a MOBUHEH MiITBEPIUTH CBOE MPABO Ha KOPUCTYBAHHS 1HUBIAyaJIbHUM cerihom
LUIIXOM IpeJl’ siBJIeHHs MpaliBHUKY baHky cBoro macmnopra, abo iHILIOTO JOKYMEHTA, 110 MOCBIIYYE
ocoOy/HamanHs 3rogu baHky Ha oTpuMaHHS Komii HUGPOBOro JOKYMEHTa Yepe3 MOOUTbHUIMA
3acToCyHOK «/lis1», IOBIpeHOCTI, KIOYIB BiJ ceilida, HOMEp SIKUX 3BIPAETHCS 3 HOMEPOM KIIOYIB,
BKa3aHUX B KapTIll peecTpallii BiAB11yBaHHS.

12.2.4. TlpauiBauk banky 3000B’s13aHui 3p00UTH 3amuc Mpo BiABiAyBaHHs KilieHTOM MpUMILIeHHS 3
ceiiamMu B KapTIli peecTpallii JoroBopiB MaiHOBOTO HaiiMy (OpeHIM) 1HAMBIAYaATbHUX OaHKIBCHKUX
ceiipiB B yacTuHi «BigmiTKa npo AHI BIAKPUTTS KIIEHTOM 1HAMBIIyalbHOTO ceiida» Ta HaAaTu ii Ha
mignuc oco0i (ocobam), SKi OMYCKAIOTHCS 10 BIAKPUTTS cerda.

12.2.5. BinmnosinanpHuii mpamiBHUK baHky cynpoBomkye KiieHta mo mpumimeHHs 3 ceiidamu,
BiZIKpHUBae celd Mmaiicrep-kimoueM Ta Hajgae jnomyck KimienTy no kopuctyBaHHs ceiidom. Ilicns
3aBepiieHHsT pobotu Kiienrta 3 ceiidom, 3amok celipa 3akpuBaetbcsi KilieHTOM Ta mpaiiBHUKOM
banky.

12.2.6. [lyis mpoBeneHHs olepaiiid 3 MIHHOCTAMU Ta TOKyMeHTaMu KiTieHTy HajgaeThes crieriaibHa
KiMHATa, SIKa pO3TaIllOBaHa MOpYyY 3 MPUMIILEHHAM I ceiidiB. Y 3B 3Ky 3 aHOHIMHICTIO 30epiraHHs
IIIHHOCTEH, TIpaliBHUK baHky He Moxe OyTu Oe3mocepeqHbO MPHUCYTHIM IIiJ 4Yac BKJaJaHHSA a0o
BIWJIYYEHHS LIIHHOCTEH, a mepeOyBae mopyd 3 kimMHaroro Kiienra. KiieHT He Mae mpaBa MOKuUJaTu
kiMHaTy KitieHTa caMOCTiiHO.
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12.3. Tlopsinok BUAA4i Ta MOBEPHEHHS KJIIOYiB Bill iHAUBiIya bHOTO celida

12.3.1. bank Bunae KimieHTy KOMIUIEKT KJIIOUYiB Bij ceiida He3aneKHO B KUTBKOCTI TOBIpeHUX 0OCi0
Knienra.

12.3.2. KiieHnT Hece 0cOOHCTY BIAMOBIIATBHICTH 32 30€pEKCHHS HAJaHUX HOMY KITFOYiB Bij cefida.
12.3.3. Binkpurts/3akputrts ceia 3miiicHiOeThCsa KitieHTOM pa3oMm 3 mpariBHUKOM baHKy - KOXeH
CBOIM KJTFOUEM.

12.3.4. 'V Bunaaxy BTpatu ab0 MOmKopKeHHs KIIIEHTOM KOMIUIEKTY KiIH04iB (200 OJTHOTO KiIroua 3
KOMIUIEKTY KJII0UiB) BiJl ceiida, KirieHT moBUHEH MoaTH 3asBY MPO BTPATY OJJHOTO KITHOYa/KOMILICKTY
KJIIOYiB Bif ceiipa 3 mpoxaHHSM 3a0e3MeUUTH BIAKPUTTS IHOTO ceiida A BUIYYECHHS LIHHOCTEH.
BinkputTs iHAMBIAyanbsHOTO cefida y paszi BTpaTH OJHOTO KJIHOYa/KOMIUICKTY KITIOUIB 31HMCHIOEThCS
KoMmiciero banky B mpucyTHOCTI KitieHTa, Ipo 110 CKIaIa€ThCs BIAMOBIIHUMN aKT.

12.3.5. 'V Bunaaxy BTpaTH/MOMIKOHKEHHS KOMIUICKTY KJIFOUiB 3aCTaBHA BapTICTh Kito4iB KitieHTy He
noBeptaeThest. Hamani, sxkmo KiieHT Oakae MpoIOBXKYBaTH KOPUCTYBATHCH IOCIYTOIO 3 OPEHIH
ceiida ta y cxoBuii ans ceriiB € BuIbHI ceiidu, KimieHT Mae mpaBo opopMHUTH HOBY 3asiBy-I0TOBIp
PO MPHUETHAHHS T4 OTPUMATH B MalfHOBUH HaiiM (OpeHy) HOBUH ceii( 3a ruiary y BiAMOBIAHOCTI 1O
JIHOYUX TapuiB.

12.3.6. B nmeHp 3akiHYEHHs CTPOKY MAaiHOBOTO HaiMmy (opeHau) ceiida abo y pas3i JTOCTPOKOBOTO
posipBanns JloroBopy KiieHT moBHHEH 3BUILHUTH ceii() Ta TOBEPHYTH KOMIUIEKT KIIIOUiB BiJ] 3aMKa
ceiipa 10 Kacu BiIOKPEMIICHOTO Mipo3aiTy baHky.

12.3.7. VY pas3i, Ko 3akiH4uBCs cTpok opeHau ceiida 1 Kiient e 3abpaB Bki1ajeH1 i 30epiranus
y ceiid miHHOCTI mpoTaroM HacTynmHUX 30 (TpUAUATH) KaJeHIAPHUX JAHIB 3 JaTH HaJiCIAHHSI
MOBIIOMJICHHSI MPO HEOOXIAHICTh 3BUIBHUTH I1HAMBIAYyanbHUH ceiid abo MOJOBXHUTHU CTPOK il
MaifHOBOTO HaiiMy (opeHnn), bank 37iiicHIOE TpUMYyCOBe pO3KpUTTS ceiida 6e3 nmpucyrHocti Kiienra,
micost yoro 1iHHocTI KitienTa Buity4aroThes 3 ceiida Ta nepeaaroThesl Ha BIANOBIIanbHe 30epiranHs J10
CXOBHINA IIHHOCTEH Kacu BiOKpemieHoro miapo3ainy banky. Ilicas mpumycoBOTO pO3KpUTTS
bankom ceiida cyma 3acTaBHOI BapTOCTI KIIEHTCHKUX KtOUiB KilieHTy He moBepTaeThesl.

12.3.8. V¥ Bumaaky 3BepHeHHs KiieHta no BaHky micis 3akiHUeHHS CTPOKY OPEHAW Ta BIIKPUTTS
ceiipa 6e3 Horo mpucytHocti, bank noseprae KiieHTy miHHOCTI, mo Oynau BuiIydeHi i3 celida Ta
3HAXOJWINCh Ha BIAMOBAAJbLHOMY 30epiranni, michs cruiatd Koientom banky mTpady 3a
MOHATHOPMOBE KOPHUCTYBaHHS ceiioM Ta MiaTH 3a BiAMOBiAaTbHE 30epiranHs MiHHOCTEH B CXOBUIII
IIIHHOCTEH 3a yBECh Mepioj] TAKOTo 30epiraHHs BIAMOBIIHO 10 AirounX TapudiB baHky.

13. TOPSAOK 3AIMCHEHHSA JOTOBIPHOI'O CIMCAHHSI

13.1. VknaznenHsM 1uporo JloroBopy Ta HajaHHAM /10 baHKy 3roin Ha BUKOHAHHS IJIATIKHOI oneparii
3 ne0eTyBaHHs paXyHKYy OTpUMYyBaueM, Kepytounch Hopmamu cT. 1071 [{uBiibHOTO KOMIEKCY Y KpaiHu
Knient nopyuae banky, a bank Mae paBo B MOpsAAKY TIOTOBIPHOTO CIIUCaHHS, CIIUCYBATH 3 Oy/1b-5KOTO
paxyHky Kiienta, mo BiIKpuTHii, a00 Moxke OyTH BIAKPUTHH OCTaHHHOMY Ha MiACTaBl I[OTO
JloroBopy, IpoIIOBi KOIITH Ta HANpaBJIATH X Ha BUKOHAHHS I'POLIOBUX 3000B’s13aHb KitieHTa 3a 1M
JloroBopom.
13.2. Tlignucanusam 3asBU-A0roBOpy npo npueaHanud, KiieHt nopy4ae banky, a bank HaOyBae rmpaBo
CaMOCTIHHO CITUCYBATH TPOIIOBI KOUITH B pO3Mipi, HEOOX1IHOMY JIJIsl BUKOHAaHHS 3000B’s13aHb, 3 Oy/b-
sKoro paxyHky Kiienra (BIAKpUTOTro 3riHO 3asiBU-IOTOBOPY MpPO MPHUEIHAHHS), a TAKOX 3 1HIIMX
paxyHKIiB, iK1 BIAKpUTI Ta/abo OyayTh BiikpuTi KiienToMm B baHky Ta 3 BIacCHUX MOTOYHHUX PAXYHKIB,
BIJIKpUTUX B IHIIMX OAaHKax Ha MiJCTaBi IJIATIXHOI IHCTPYKIIi], Ta HAPABUTU CIIUCAHI TAKUM YHHOM
rpomoBi kot KitieHTa B paxyHOK BUKOHAHHS Horo 3000B’s3aHb nepea bankom:
— Ha TMorameHHs Oyab-iKoi 3a00proBaHOCTI (CTPOKOBOi Ta MPOCTPOYEHOi), IO BHHHUKIA
BIJIMOBIAHO A0 YMOB 11b0r0 JloroBopy Ta/abo iHIIMX AOTOBOPIB, YKIaJAeHUX 3 baHkoM;
— B OIUIaTy KOMicii, MPOLEHTIB, CYMH 3a00pProBaHOCTI (B T.4. CTPOKOBOI) 3a KPEIAUTOM, CyMHU
HEYCTOWMKH 3a KPEIUTHUMH JIOTOBOpamMHu, ykianeHumu Kiienrom 3 bankow;
— B OIUIaTy 32 KOMIUIEKCHE  pPO3paxyHKOBO-KacOBE  OOCIyrOBYBaHHS  MOTOYHOTO
paxyHky/paxyaky 3 ElI3/paxynky ymoBHOro 30epiranHs (€cCKpoy) B HalllOHaJIbHIN
BaJIIOTI/IHO3EMHHX BaJIIOTaX, 3T1IHO 3 Tapudamu;

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS

Gizuunux ocio (pedaxyisn 8.1.)
76



— Ha BJIaCHY KOPHUCTb, a TaKOXX Ha KOPHUCTh IHIIMX OCI0O mia Yac 3A1HCHEHHS HEHaJeKHOI
MJIATIKHOT OMEPAIlii/MOMUIKOBOTO 3apaxyBaHHS KOINTIB Ha MOTOYHHH pPaxyHOK/PaxyHOK 3
EIl3/paxyHokx yMOBHOTO 30epiraHHs (€CKpoy)/BKIAHUIA PaXyHOK.

13.3. KnienTt nopy4ae banky, a baHk mMae mpaBo B MOPSAIKY JAOTOBIPHOTO CIMCAHHS CIHUCYBaTH 3
pPaxyHKY KOIITH Yy HACTYITHUX pPO3Mipax:

1) B po3wmipi, 1110 1OpiBHIOE a00 €KBIBAJIEHTHHUI cyMi KomITiB, ciutadeHux bankom MITC/HIIC 3a
IUTAaTDKHUMU orepanisMu 1o paxyHky 3 EII3 ta nHampaBnatu iX Ha BiJIIKOAYBaHHS BHUTpAT,
noHeceHnx bankom Ha kopucts MIIC/HIIC y 3B’a3Ky 13 37iHCHEHHSAM TaKHUX IUIATDKHHUX
onepauiid. CrnucaHHs 3a3HAYEHUX KOIUTIB 3JIMCHIOETHCS HAa BHUKOHAHHS BHUMOI €KBalipa,
BucTasieHux 7o omnatu yepe3 MIIC/HIIC, ne miznime 45 (copoka 1’ATH) KaJleHIapHUX JHIB
3 IaTH MPOBEJEHHs IaTixHOi oneparttii. B pa3i Brpatu EII3, bank cnimcye cymu komriB 3a
BHMOTaMH, BUCTaBJIIEHUMH JI0 OTUIATH 32 MIEPioJ1, [0 MUHYB 3 MOMEHTY BUSIBJICHHS JiepKaTeieM
BTpatu EII3 10 MomeHTy onepkaHHs baHKOM MMCbMOBOIO MOBIJOMIIEHHS Bl JepXKaTeis Mpo
Brpary EII3. JlaTa Ta yac oTpuMaHOro noBigoMieHHs pikcyeThesi bankowm;

2) y po3mipi BuHaropou baHky Ta iHIIUX cyMm, nepeadadeHux umM JloroBopom ta Tapudamu, B
HAIIOHAIBHIN BAJIIOTI, Y pa3i BEJCHHS paxyHKY B TPUBHI;

3) crucaHHs iHO3EMHOT BAJIIOTH y PO3MIpi CKBiBaJICHTY BUHAropoau baHky Ta iHIIHX CyM, sKi
nepenabaveni tapudamu 1 miamAraoTe cmari banky, 3a odimiiHUM KypcoMm TpPUBHI 10
iHOo3eMHOi BanmoTu, BctaHoBieHUM HBY Ha neHp cnucaHHs cymMH 3 paxyHKY B 1HO3EMHIi
BaJIIOTI, 3 MOJAJIBIIIMM IPOJIA’KEM CTATHEHOI 1IHO3EMHOI BaJIIOTH Ha BAIFOTHOMY PUHKY YKpaiHu
Bix imeHi Kiienra 3a kypcom banky. bank mepepaxoBye rpUBHEBUI €KBIBAJIEHT MPOAAHOT
1HO3eMHOI BAIIIOTH Ha CIIATy BUHATOPOIM baHKy Ta IHIMX cyM, iepeadadeHux Tapudamu, 3a
BHUpaxyBaHHSAM KoMmicii banky 3a 37iliCHEHHS KYIIBII/IPOJaXy 1HO3€MHOIi BallOTH Ha
BAIIOTHOMY PUHKY, 0€3 IMONepeIHbOTO 3apaxyBaHHs Ha paxyHOK KirieHra;

4) B po3Mipi (PaKTUYHOTO 3ANHUILIKY Ha PAXyHKY, [0 3aKPUBAETHCS, JJIsl HACTYITHOTO X MepeKasy.
13.4. Y Bunaaky HasBHOCTI y KimieHTa NIEKiIbKOX paxyHKiB y BaJrOTi 3000B’s3aHHs nepen bankom
CIMCaHHS 3/1MCHIOETbCSA 3 PaXyHKY Yy BIANOBIAHIA BaltoTi, SIKMM OyB BiAKpUTHH mepmmM. Y pasi
HEMOJKJIMBOCTI CIIMCAaHHS KOIITIB 3 PaxyHKY, SIKMHA OyJI0 BIJIKPUTO MEPUIMM, KOIUTH CIHUCYIOTHCS 3
pPaxyHKY y BiJIIOBIHIH BaOTi, BIAKPUTOTO JPYTUM Ta KOKHUM HACTYIMHUM — SIKILO CIIHCAHHS KOILTIB
3 MOMEPEIHIX PaXYHKIB € HEMOXKJIMBUM Ta/a00 HEJOCTATHIM JIJIsl CIIMCAHHS Y MTOBHIM cymi. SKIio iHie
He nepenbadyeHo JloroBopoM Ta/ab0 3aKOHOAABCTBOM, Y BHMINAJKy HasgBHOCTI y KiieHTa nexinbkox
PaxyHKIB y BaJltOTi 3000B’s13aHHsI nepe]l baHKoM, BIIKPUTUX Y MOPAJIKY Ta BIAMOBIAHO 10 YMOB LIbOTO
JoroBopy Ta 3asB-10roBOpiB Mpo NpHuegHaHHA, KilieHT Mae mpaBo caMOCTIMHO BU3HAYUTH PaxyHOK
JUIsL 3/11ICHEHHSI JOTOBIPHOTO CIHMCaHHS B MEpIIy Yepry, 3a yMOBM HaJaHHS baHKy BI1ANOBITHOTO
HUCbMOBOTO MOBIJJOMJIEHHS 3a (JOPMOIO 3T1THO 3 BHYTPILIHIMH J0KyMeHTamMH banky. B Oyab-sxomy
BUIAJKY 3a3HaueHe npaBo Kiienta He mo30aBise bank npaBa 341iICHUTH 10TOBIpHE CIUCAHHS 3 1HIIUX
paxyHkiB KiieHTa y BUMaJKy, SKIIO KOIITIB HAa BU3HaueHOMY KilieHTOM paxyHKy Oyze HeAOCTaTHBO
Ta/a00 3/1IHCHUTH TaKe CIIMCAHHS 3 TUX YM 1HIIUX [IPUYMH Oy€ HEMOXKIIUBUM.

13.5. V Bumazaky BijacyTHocTi abo HemoctaTHOCTi y KIlieHTIB KOWITIB Ha paxyHKY y BalOTi, IO
BIJINTOBI1/1a€ BaIIOTI 30008’ s13aHHS, baHk Mae mpaBo 371HCHUTH JOTOBIpHE criMcaHHs KomTiB KiienTa y
IHIIM BaiOTI I TpUAOaHHA 3a PaXyHOK TAaKUX KOIINTIB BaTOTH, HEOOXITHOI JUIsi BUKOHAHHS
3000B’s13aHb KiTieHTa, Ha BaJJFOTHOMY pUHKY YKpaiHU 3a KypCOM, BCTAHOBJIICHUM Ha PHHKY Ha JICHb
3iHCHEHHs Takoro mpuadaHHs BamoTu. [Ipu nboMy mpuadaHa BaliOTa 3apaxOBYEThCS HA PaXxyHOK
KnienTa y BamtoTi 30608’ s13anHs Kinienta nepen bankom Ta criucyeTbesi B paXyHOK BUKOHAHHS TaKUX
3000B’s13aHb KitienTa nepen bankom abo HampaBisieThesl Ha MOTAIIEHHS BiIOBITHOT 3a00proBaHOCTI
nepen bankom 6e3 3apaxyBaHHs Ha MOTOYHMI paxyHok KiienTa. Bei BuTparu, moB’si3aHi 13 0OMiHOM
ko1uTiB KitieHTa y BaytoTy BiANOBIAHOTO 3000B’s13aHHS MOKJIaaaoThes Ha Kimienta. HeBukopucranus
bankoM Ioro mpaBa Ha JOTOBIpHE CHHMCaHHS KOWITIB 3 paxyHKiB Kiienta He 3BuIbHs€ KitienTa Bifg
BIJIMIOBIJAJIEHOCTI 32 MOPYIIEHHS] OOPrOBUX 3000B’sI3aHb Ta BiJl CIUIATH MEHI 3a TaKe NOPYIICHHS.

13.6. Y Bumanky HasBHOCTI y KimieHTa AEKUIBKOX paxyHKiB B 1HO3EMHIM BaJIOTi, CHHCAHHS
3IHCHIOETBCS 3 PaXyHKY B 1HO3EMHiH BaJioOTi, IKWM OyB BIAKpUTHH mepmuM. Y pa3i HEMOXKIMBOCTI
CIMCaHHS KOIUTIB 3 paxyHKY, SIKUM Oyjo BIAKPUTO MEPLIMM, KOIUTH CIHUCYIOTBCS 3 pPaxyHKy B
1HO3eMHIl BaJIIOT1, BIAKPUTHH APYTUM Ta KOXKHHUM HACTYITHUM — SIKIIIO CITUCAHHS KOIITIB 3 MOMEPEIHIX
PaxyHKIB € HEMOXKJIUBUM Ta/a00 HEIOCTATHIM JIsl BAKOHAHHS 3000B’s13aHHSA 1epe]] baHkoM y TTOBHIM
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cyMmi. Skmo inme He mependaueHo JloroBopoM Ta/abo 3aKOHOAABCTBOM, y BMIIAIKY HASBHOCTI y
KitieHTa nekiapKoX paxXyHKIB B iHO3€MHIM BaIIOTI, BIAKPUTUX Y TIOPSJIKY Ta BiJIMOBITHO /IO YMOB I[bOTO
Horosopy, KiieHT Mae mpaBo caMOCTIHHO BHM3HAYUTH PAaxXyHOK ISl 3iHCHEHHS JOTOBIPHOTO
CIMCaHHS B MEpILy Yepry, 32 YMOBH HaJlaHHS baHKy BiJIIIOB1IHOrO MOB1IOMJICHHS 3a (YOPMOIO 3T THO
3 BHYTpIlIHIMH JoKyMeHTamu banky. B Oyab-skomy BunaaKy 3a3Hauene npaso KiieHra He mo36asisie
bank npaBa 371lCHUTH TOTOBIpHE CIMCAHHS 3 IHIIMX paxyHKIB KilieHTa y BUITa/IKy, SKIIO KOIITIB Ha
Bu3HaueHOMY KitieHTOM paxyHKy Oyjie HeIOCTaTHBO Ta/a0o 3AIMCHUTH TaKe CIUCAHHS 3 THX UM 1HIIUX
NpUYHH Oy/e HEMOXJIUBHM. B Oynb-sKOMYy BHUITaJIKy 3I1HCHEHHs ONEpaIiil 3 KyIiBi, MPOJIAXY,
0oOMIHYy OJHIET BaJIOTH B 1HIIY 3IIMCHIOETHCSA BIJMOBIIHO Ta Yy TMOPAIKY, IependadyeHOMY
3aKOHOJIaBCTBOM.

13.7. V Bunanky 3apaxyBaHHs Ha paxyHok KilieHTa cymu mepeka3y Ta HaJXOJKEHHs BiJ] HaJaBauya
IUIATDKHUAX TOCTYT, IO OOCIYyTroBy€ IUIATHHKA, 3 PaXyHKY SIKOTO OyB 3MiMCHEHHMH Takuil mepekas,
MOBITOMJICHHS TTPO TTOMUJIKOBUN, HEHAJIGKHUM a00 HEaKIENTOBAHHWK MepeKas (faili - MOB1AOMIICHHS
0anky), Kimient Hanae banky nopydeHHs (IpaBo), SKUM IHIMIIOE 3IHCHEHHS TOTOBIPHOTO CIMCAHHS
BIJIMOBIAHOI CyMH KOIITIB (BKa3aHOI y MOBIIOMJIEHHI 0aHKy) 3 OyAb-SKOTO CBOTO PaxyHKy Ta
nepepaxyBaHHsl il Ha paxyHOK, BKa3aHWi Yy TOBiIOMJICHHI OaHky. Take AOpydeHHS MWimJisrae
BUKOHaHHIO baHKOM He paHille AaTu OTpuMaHHA NoBigoMieHHs 6aHky. [Ipu npbomy, bank camoctiiino
Ta Ha BIACHHUU PO3CyJ] NpUAMAae pillleHHs MO0 BUKOHAHHS 3TaJIaHOTO JOPYYEHHS Ha JOTOBipHE
CIMCaHHS.

13.8. Y Bumanxy 3apaxyBaHHS Ha paxyHOK KiieHTa cymu mepekasy 3 paxyHKY, BiIkputoro bankom
IHIIIOMY KIJI€HTY (Jalli — HEeHAJe)KHUI TJIATHUK), Ta HaJXO/HKEHHS MMChMOBOTO MiATBEPKEHHS Bij
TAKOTO HEHAJIEKHOTO TUIATHUKA PO BIJICYTHICTH 1HIIIaTUBH 3 HOTO CTOPOHH Y 3/1HCHEHHI 3raaHoro
nepekasy, KiieHT Hagae banky mpaBo Ha 311HCHEHHs JOTOBIPHOIO CIIMCAHHS BIJMOBIJHOI CyMH
KOIITIB, BKAa3aHOI y WiATBEpPKeHHI, 3 paxyHKy KiieHta Ta mnepepaxyBaHHS ii Ha paxyHOK
HEHAJIS)KHOTO TUIaTHHUKA. Take JopydeHHs MiJuIArae BUKOHaHHIO baHKOM He Mi3Hille AaTH OTpUMaHHS
nigTBepkeHns. [Ipu npomy, BaHk caMOCTiIHHO Ta Ha BIACHUH PO3CYJA MpUHAMAE PIIICHHS MO0
BUKOHAHHS 3raJIaHOTO JIOPYYEHHS Ha JOTOBIPHE CIIMCAaHHS.

13.9. 3060B’s3anHs KiienTa 3a JJoroBopoM MOXKyTh OyTH IOTaIIeHi TTOBHICTIO 200 YaCTKOBO OyIIb-
SKOIO TPEeThOIO (1HII0K) 0c00010, IKa BUSABMIIA Oa’KaHHs Ta TOTOBA MOTACUTH Takl 3000B’s13aHHSI, HA
mo Kiient mignmucanHsM JoroBopy Hamae cBO¥O 3rofy. Y BHUIAAKy BUKOHAHHS TaKOK TPETHOIO
(iH11010) 0c06010 3000B’s13aHb KitieHTa 3a JIoroBopoM B IOBHOMY 00¢s131, 10 TaKOi 0COOH MEPEX0IATh
npaBa banky 3a JloroBopom.

13.10. [lignucanHsMm 3asBU-I0roBopy mnpo mnpueaHanHs KiieHT Oe3ymoBHO nopydae banky Ta
yrnoBHOBaxye baHk 3/1iiCHIOBaTH JOTOBIpHE CIMCAHHS/IPUMYCOBE CTSTHEHHS TPOLIOBHX KOLITIB 3
Oyab-skux paxyHkiB KiieHTa, BinikpuTux y banky ab6o Tux, mo OyayTh BIAKPUTI y MailOyTHBOMY.
JloroBipHEe CIIMCAHHS/TIPUMYCOBE CTSATHEHHS 31HCHIOETHCS IIUIIXOM CITUCAHHS TPOIIOBHX KOIITIB Ha
mijicTaBl IIATDKHUX IHCTPYKLINA 3 paxyHkiB Kiienra, mo Bigkputi B banky abo Tux, mo OyayThb
BIJIKpUTI Y MailOyTHbOMY.

13.11. [lignucanHsM 3asBU-I0TOBOPY IMpo NpuenHaHHs KnieHnt nopydae banky ans norosipHoOro
CIIUCAHHS/IPUMYCOBOI'O CTSITHEHHS 3/[11ICHIOBATH KYIIBIIO/TIpo1ax/00MiH 1HO3eMHOI BantoTH. KiieHT
yIOBHOBaXXye baHK yTpuMyBaTH KOMICiI0 3a IPOBEIEHHS KYIiBI/IPo1axy/00MiHy iHO3€MHOI BaTIOTH
BIANOBIAHO 10 TapudiB baHky, a TakoX crjadyBaTH OOOB’S3KOBI IIJIaTEXi, BCTAHOBJIEHI
3aKOHOJIAaBCTBOM YKpaiHM Ta BHYTPIIIHIMU JOKyMeHTaMu baHKy Ha MOMEHT 3/iiiCHeHHS ornepauii 3
KYHIBJI1/IpoAaky/00MiHy 1HO3€MHOT BaJIIOTH.

14. TIOPSJAOK NPOBEJAEHHSI BAHKOM OIIEPAIIN 3 KYIIBJI, IMTPOJAXKY TA
OBMIHY THO3EMHOI BAJIIOTH

14.1. KnienTn 371HCHIOIOTH BajJIOTHI Omeparlii 3 KyIiBI/MPoaxy I1HO3EMHOI BaJIOTH, TEpeKas
1HO3eMHOT BaJIIOTH/TPUBHI HA IM1JICTaBl OPUTIHAJIB JOKYMEHTIB (YKIIOUal0YH €JIeKTPOHHI JOKYMEHTH )
a00 3aBIpeHHMX KOMii B €JIIEKTPOHHIM/ManepoBii ¢opmi 3 opuriHamiB MoKyMeHTiB. KirieHT
3000B’s3aHUI MOJATH TOKYMEHTH, IO CBIYATh PO HASBHICTH IT1/ICTAB/3000B’A3aHb JJIs 3/1HCHECHHS
BIJIMOB1THOT BAJIFOTHOI OMeparii 3 KyIiBJIi iHO3€MHOT BaJIIOTH, TIepeKa3y 1HO3eMHOI BATFOTH/TPUBHI Ha
3anuT baHky B TepMiH, 3a3HaYCHUN B TAKOMY 3aITUTI.

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Gizuunux ocio (pedaxyisn 8.1.)
78



14.2. Knient He Hazmae no banky 3asBy mnpo mpojgax I1HO3EMHOI BalIOTH y BHIAAKaX, KOJHU
HA/IXO/DKEHHS MIJIATaloTh IPOAaXy BIANOBIIHO O BUMOI BCTAHOBJIEHHUX HOPMATHBHO-IIPABOBUMHU
aktamu HBY Tta uum JloroBopom.

14.3. bank BUKOHYE 3asBHU MPO KYIIBIIO/TIPOAAK/00MIH 1HO3EMHOI BAJIIOTH MO KYpCY/KpOC-Kypcy,
BHU3HAUEHOMY BiJTIOBIIHO JIO MPABUJI 3A1IMCHEHHS OTepalliii Ha BAIIOTHOMY PHHKY Y KpaiHU.

14.4. JIns 3piiicHeHHs omepalliii KymiBii iHo3eMHol Bamtotu KiienT nopydae (Hanmae 3rony) banky, a
bank:

1) BuKOHYe J1cOETOBHI MepeKa3 KOIITIB 3 BKA3aHOTO B 3asBi MPO KYIIBIK iHO3EMHOI BaIIOTH
MMOTOYHOTO paxyHKy KilieHTa Ha CyMy B TPUBHSIX, IO MMOTPiOHA /TSI KYITIBIII IHO3€MHO1 BAJIFOTH,
Ha paxyHoK banky 2900 «Kpeauropcrka 3a00proBaHiCTh 3a ONEPALiIMU 3 KYHIBIIi-IIPOIAXY
1HO3EMHOT BAJIIOTHY;

2) KyIlye iHO3eMHY BJIIOTY Ha yMOBaX, SIKi 3a3HAUCHI B 3asBi PO KYIIBJIK iHO3EMHOI BAIIOTH
(0ooamok 15 oo yiei Ilyoniunoi npono3uyii),

3) yrpuMye i3 cyMH B TPHUBHSX, sIKa TepepaxoBaHa JUIs KYIIBJII 1HO3EMHOI BaJIIOTH, KOMICIHHY
BUHAropoJly B po3Mipi, BU3HaU€HOMY Tapudamu;

4) yTpuMye€ i3 CyMH B TPUBHSX, sIKa NepepaxoBaHa Ui KYMIBJi 1HO3EMHOI BJIOTH, MOJATKH
3TiIHO 3 YUHHUM 3aKOHOZABCTBOM,;

5) 3apaxoBye 3aJIMIIOK KOIITIB y TPUBHSX, 1110 3aJIUIIAIKCH ICIIs KYIiBJIi 1HO3eMHOI BaJIIOTH, Ha
MOTOYHUI paXyHOK, PEKBI3UTHU SKOTO BKa3ylOThCS B 3asB1 PO KYMIBIIIO IHO3EMHOI BaJIIOTH;

6) 3apaxoBye KyIUICHY iIHO3EMHY BAJIIOTY Ha paXyHOK, BKa3aHHUH B 3asBi PO KYIIBJIO iIHO3eMHOT
BaJIIOTH;

7) mpojiae KyIUIeHy iHO3eMHY BaJIIOTY, 10 HE OyJia nepekazaHa 3a MpU3HAYCHHM, Y BU3HAUCHUN
3aKOHOJIAaBCTBOM Y KpaiHU CTPOK.

14.5. Jlns 3aificHeHHs oniepalliid mpoaaxy iHo3eMHoi Bamotu KimieHT nopydae (Hanae 3roay) banky, a
bank:

1) nponae iHO3eMHY BalIOTy Ha YMOBaX, sIKi 3a3HAUYCHI B 3asBi PO MPOJAXK 1HO3EMHOT BaIIOTH
(0ooamox 16 0o yiei Ilybniunoi npono3uyii),

2) BUKOHYe J1e0ETOBHIl Mmepeka3 KOMITIB 3 MOTOYHOro paxyHKy KirieHTa 3rifiHO 3 PEeKBi3UTaMH,
3a3HaYeHUMHU Y 3asBi PO MPOJIaX 1HO3EMHOI BAIIOTU CyMY B 1HO3€MHIN BallIOTI, 1110 MOTPiOHA
Ut ipoaxky Ha paxyHok banky 2900 «Kpemutopchka 3a00proBaHICTh 3a OIEpaIisiMH 3
KYMIBJII-IIPO/IaXKy 1HO3EMHOI BaJIIOTH;

3) yTpuMye KOMICiiiHy BHHAropojy B IPUBHSX B pO3Mipi, BU3HAYCHOMY Tapudamu, 3 KOIITIB,
OTpPUMaHUX B IPO/aXy 1HO3EMHOI BaJIIOTH, 0€3 3apaxyBaHHs 11i€i KOMiCiiHHOI BUHAropo 1 Ha
noTOYHMUM paxyHok KilieHTa B HallloHaIbHIN BaIOTI;

4) 3apaxoBye TPUBHEBHIl SKBIBaJCHT MPOAAHOI iHO3EMHOI BAJOTH HA TMOTOYHHH PAaXyHOK B
TPUBHSIX, PEKBI3UTH SIKOTO BKa3YETHCS B 3a5B1 IIPO MPOJIAXX 1HO3EMHOI BaJIIOTH;

5) y pa3i HEeMOKIJIMBOCTI BUKOHATH 3asBY MPO MPOJAX 1HO3EMHOI BAJIOTH, OBEPTAE 1HO3EMHY
BaJIIOTY Ha IOTOYHUN PaxyHOK B 1HO3€MHIN BaJIOTI.

14.6. JIna 3xiiicHeHHs omnepaliii 0OMiHy iHO3eMHOI BamoTu KiieHT nopy4ae (Hagae 3rony) banky, a
bank:

1) BuKkoHye neOETOBHIA Mepeka3 KOIITIB 3 BKa3aHOTO B 3asBi MO OOMIH 1HO3EMHOI BaJIOTH
(0ooamok 17 0o yiei Ilyoniunoi nponoszuyii) moTouHoro paxyHky Kiienta cymy B iHO3eMHIN
BaJIIOTI, 1110 TOTPiOHa 1711 0OMiHY, Ha paxyHOK banky 2900 «Kpenuropcbka 3a60proBaHicTh 3a
oreparisiMu 3 KyHiBIi-Mpo1aXy 1HO3EMHOI BaJIIOTH;

2) KyIIye iHO3eMHY BJIOTY Ha YMOBaX, sIKi 3a3Ha4yeHi B 3asiBi Mpo 0OMiH iHO3eMHOI BaJIIOTH;

3) yrpumye 3 paxyHky KiieHTa B IpUBHSAX CyMy KOMICIHHOT BUHAropojad 3a OOMiH BAJIIOTH B
pO3Mipi, BU3HAYCHOMY Tapuamu;

4) 3apaxoBye KyIUIEHY iHO3EMHY BaJIOTy Ha PaxyHOK, BKa3aHUi B 3asBi PO OOMIH iHO3EMHOI
BaJIIOTH.

14.7. bank noBeptae 6€3 BUKOHAHHS 3asBY PO KYIIBIIO/TIPO/1ax/00MIH 1HO3€MHOI BAJIOTH!

1) sxmio KiieHT He mepepaxyBaB HEOOXIJHY CyMy B HalliOHaJbHIN BaJrOTI YKpaiHu/ 1HO3EeMHIN
BAJIIOT1 JIJIs1 KyMiBJIl Ta/abo mpoaaxy Ta/abo oOMiHYy 1HO3eMHOI BaJlOTH Ta CIUIATH KOMICii, B
pasi npuiiHsaToro Ha cebe KiieHToM Takoro 3000B’s3aHHS, 11010 MepepaxyBaHHS HaJCKHOI
CYMH KOIIITIB, Y BiJIMOBI/IHIH 3asBi,
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2) SKII0 Ha OTOYHOMY paxyHKy KirieHTa BiCYTHS B JOCTaTHbOMY PO3Mipi HEOOXifHa cyma B
HalllOHAJBHIN BaTIOTI YKpaiHU/IHO3EMHIM BAIOTI AJI KYIiBII Ta/ab0 mpojaxy Ta/abo oOMiHy
1HO3eMHOI BAJIIOTH Ta CIUIATH Kowicii, B pa3i mpuiiHsaToro Ha cebe KiieHTOM Takoro
3000B’s13aHHsI, 11010 HAsIBHOCTI 3aJMILKY HA IIOTOYHOMY PaxyHKy B JOCTaTHbOMY pO3MIpi,
BKa3aHOMY Y BIJIITOBIIHIH 3asBi;

3) sikuio baHk BUKOHYE JOKYMEHT PO apelit abo MpUMYCOBE CIIMCAHHS KOLITIB 3 PaXyHKY, SIKHI
BUKOPUCTOBY€EThCS KimieHTOM /7151 KyTiBIi, MpoAaxy abo oOMiHy iHO3€MHOI BaJIIOTH;

4) sK1I0 y 3asABax € IiIYUINEHHS, 3aKpeciieHi ciioBa abo Oyab-iKi iHIII BUIPABIECHHS, a TAaKOX
AKILO TEKCT LIUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACIIIOK IX HOUIKO/KEHHS;

5) sik11o Xxo4a O OJ1H i3 000B’I3KOBUX PEKBI3HUTIB HE 3alIOBHEHHI a00 3alTOBHEHUI HEMPABUIILHO;

6) B pasi BiJICYTHOCTI JOKYMEHTIB, SIKi OTPiOHI AJIs1 KyITiBJIi/0OMiHY iHO3eMHOI BaIrOTH Ta/abo
nepepaxyBaHHs 1HO3eMHOI BAIIOTH 3 TOTOYHOTO paxyHKy Kiienrta Ta juis 3aiiicnents bankom
BAJIFOTHOT'O HATJISY 32 IIEI0 TIaTHKHOO ornepatieto Kiienra;

7) B pa3i HEMOXIIMBOCTI, 3 HE3aJICKHUX BiJA baHKy Npu4MH, BUKOHATH BKasiBku KitieHTa
(BiAMOBITHO 10 YMOB 3asiBH);

8) 3 iHImIKX mijcTaB, MepeI0aYeHUX YHHHUM 3aKOHOaBCTBOM YKpainu Ta/abo num J[oroBopom.
14.8. 3asBa moBepraeThcsi bankom 0e3 BUKOHAHHS 13 3a3HAUEHHSM TNPUYMHHM BIIXWUICHHS Ha
3BOPOTHOMY OOIli 3asBH, NIOJaHOI y maneposiit Gopmi, abo i3 3a3HAYEHHSAM MPUYHH 33 JOIMOMOTOO
CIBO «InTepHer-6aHKIHTY, SKIIO 3asBa Oylia MojaHa 3aco0aMu CHCTEMHU.

14.9. bank Mae paBo MOBEpHYTH 0€3 BUKOHAHHS 3asiBY IPO KYITIBIIIO/TIPOJAK 1HO3EMHOI BAIIOTH Y
pa3i HEMOKJIMBOCT1 BUKOHAHHS Takoi orepailii Ha BaIIOTHOMY PUHKY YKpaiHU y TepMiH, BU3HAUCHHH
BAIIOTHUM 3aKOHOZABCTBOM 3 jaaT i1 odopmienHs KiieHTom, 3a3HaYMBIIM Ha 3BOPOTHOMY Oorri
3asBM, MoJaHoi y mamneposiit ¢opmi, abo 3acobamu CIBO «IHTepHET-O0aHKIHIY, SKIO 3asBa Oyna
NoJlaHa B €JIEKTPOHHIH (popMi, 1110 3asiBa MOBEPTAETHCS Y BIAMOBIAHOCTI 710 IIbOTO MYHKTY JloroBopy.

14.10. 3asiBa mpo KymiBIIO/TIPOJaX/00MIH 1HO3€MHOI BAIIOTH MOXKE OYTH BiJIKIIMKaHA KIIIEHTOM
NUIIXOM HajgaHHA 10 banky migmucanoro KitieHTOM po3MOpS/UKEHHS (JMCTa) MPO BiIKIMKAHHS
JIOKYMEHTA 13 3a3Ha4€HHIM PEKBI3UTIB TAKOT0 JJOKyMEHTa (Moro HoMepy, 1aTH, CyMH Ta TPUYHMHU HOTO
BIJIKJIMKAaHHS) T4 Ma€ MICTUTH 1HpopMalito npo paxyHok KiieHTa, Ha kUil MatoTh OyTH MepeKkasaHi
bankom kot KitienTa. PoznopspkenHs (JIMCT) PO BiAKIMKaHHS 3as1BU PO KYIIBIIIO/IPOAaX/00MiH
1HO3eMHOI BaJOTU HagaeThes M0 banky Ha mamepoBomy Hocii abo 3acobamu CJIBO «laTepHer-
OaHKIHI» 10 MOMEHTY 3ilicHeHHs bankoMm omnepaltii 3 KymiBii/poJaxxy/0OMiHy 1HO3€MHOT BaJIIOTH Ha
BAIIOTHOMY pHUHKY. CTOpPOHM Y3TOJIWIM, IO BIAKJIMKAHHSA 3asBU IPO KYIIBIIO/TIPOAaXK/00OMIH
1HO3eMHOT BaJIIOTH MO>KJIMBE JIMILE Y MOBHIM CyMmi.

14.11. 'V Bunaaky BIOKIUKaHHS 3asBH PO KYHIBIIO/TIPOJax/00MiH 1HO3eMHOi BamoTu KiieHt
3000B’s13aHU BiMIKOyBaTH baHKy yci BUTpaTH, 110 OHECEHI OCTAHHIM Yy 3B’SI3KY 3 IPUHHATTAM J10
BUKOHAaHHS  BIOKIMKAaHOI  3afBM  NpO  KYHIBIIO/IPOAaX/OOMIH  1HO3EMHOI  BajIOTH.
BimmkoayBaHHs/KoMIIeHcallisl 3a3HaueHUX BUTpaT baHky — € 0a3010 ONMOJaTKyBaHHS, Ha SIKYy
HapaxoByeThcs [1/IB y 3araibHOBCTaHOBIEHOMY MOPAIKY 3a cTaBkoro 20 % y BIIMOBIAHOCTI 10 HOPM
YUHHOTO MOJJATKOBOI'0 3aKOHO/IaBCTBA Y KpaiHHU.

14.12. bBavk micis 3AiHCHEHHS oOIepamiid 3 KyHiBII/TIPoAaKy/0OMiHYy 1HO3€MHOI BaJIOTH Ha/Iae
Knienty indopmarito mpo cymy BajloTH, 110 Oyna KyIuleHa/mpojaaHa/oOMiHsHA, Kypc 3a SKHM
1HO3eMHa BailtoTa Oyla KyIuleHa/mpoiaHa/oOMiHsiHa, cyMmy BUTpat KitieHTa y 3B’S13Ky 3 MPOBEACHHIM
UX omepariil Ta iHIy iHpopMallio y BUIISII BUIUCKU MPO PyX KOIITIB 3a PaxyHKOM (B po3pisi
paxyHKIB Ta BUIIB BaJIIOT).

15. YMOBU T'APAHTYBAHHSA ®OHJOM I'APAHTYBAHHSA BKJUIAJIB ®I3UYHUX
OCIB BIIIIKOAYBAHHSI KOIITIB 3A BKJAJAMHM TA HAJAHHS TH®OPMAIIIQ
KJIIEHTAM

15.1. bank € ywyacuukom DoHIy rapanTyBaHHs BKiIaaiB (izmynux oci6 (nami — donxg). Kiienr
HiATBEPKYE O3HAWNOMIICHHS 3 YMOBaMH, 3a SKUMH DOHJI rapaHTye HOMY BiJIIIKOyBaHHS KOILTIB 32
MOr0 BKJIAJIOM.

15.2. YmoBu rapantyBaHHs ®OHIOM, MOPSAIOK BiANIKOTYBAHHS KOINTIB, IO OOJIIKOBYIOTHCS Ha
paxyHKy BH3HA4alOThCsl BHUKOHaBUOIO nupekiicro oHmy BiamoBigHO 10 3akoHy Ykpainu «IIpo
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CHCTEMY TapaHTyBaHHs BKJIAIB (Pi3UUYHUX 0Ci0» Ta HOPMATHUBHO-TIPAaBOBUMHU aKTaMu POHTTY.

15.3. Ha naty yknaaeHHs 3assBU-I0TOBOPY PO NMpUEAHAHHS TapaHTii DOHTY MOITUPIOIOTHCS B MEKaX
rapaHTOBaHOI CyMH BiJIIKOAYBaHHs BiAMoBifHO 10 3akoHy Ykpainu «llpo cucremy rapanTyBaHHS
BKIaMiB (i3uyHUX 0cCiO», MO BUKIAAeHUW Ha odimiiinid cropinmi Ponay B Mepexi [HTEpHET:
https://www.fg.gov.ua/.

15.4. bank 3000B’s13aHUil:

1) wanaBatu Kiienty - ¢i3uuniii 0co0i Ha HOro BUMOTY akTyajdbHY 1H(GOPMAIIIIO PO CUCTEMY
rapaHTyBaHHS BKJIAiB (Hi3WIHUX OCi0 K 10 yKiaaeHHs JloroBopy, Tak i mia yac aii Jloroopy
BiAMoBimHO 10 3akoHy Ykpainu «[Ipo cucremy rapaHTyBaHHS BKJIaAiB (I3MYHHX OCIO» Ta
HOPMAaTHUBHO-TIPABOBUX aKTiB DOHY;

2) wHamaBath Ha BuUMOry KitienTta - ¢i3uunoi ocoOu BHTAT 3 1Oro JI0roBopy IIOAO MOPSIKY
00CITyroByBaHHS paXyHKY, 3aCBITUCHHI YITOBHOBaXEHOIO 0c00010 baHKy;

3) wmamaBatu Kiienry - ¢isuuniii 0c001 Hale)KHUN HOMY MPUMIpHHUK JI0OroBOpY, B TOMY YHCI Y
pa3i ykmageHHs JloroBopy 3a J0moMoror 3aco0iB iHGopmauiiHuX, iH(opmariitHo-
TEJICKOMYHIKAlIHUX CHCTEM B €NeKTPOHHIN (hopMi 3a JOMOMOIo0 3ac00iB iHPOpMAIiTHUX,
iH(pOpMaLiHHO-TEIEKOMYHIKALIHHIX CHCTEM.

15.5. Bank po3mintye akryansHy JloBiaky npo ®I'BDO (0oodamox 6 0o yiei Ilyoniunoi npono3uyii)
Ha odiniiHOMYy caiTi banky https://crystalbank.com.ua/.
bank 30008’ s13anuit HanaBatu Kiienty ¢izuuniit ocobi Josiaky npo @I'BDO:
— g0 ykuaneHHs Jorosopy, gkmio ¢izuyHa ocoba He Mae paxyHKiB y baHky.
[Tpumipuuk JloBigku npo ®I'BPO 3 ocobuctum mignucom Kiienra — pizudnoi ocodu mae
30epiratucs y banky B cripaBi 3 FOpuAMYHOTO OYOPMIICHHS PaXxyHKY;
— micns ykimaneHHs JloroBopy - He piamie HDX OAMH pa3 Ha pIiK y crocid, BU3HAYCHHH Y
BIJIMTOBI1IHIM 3asBi-10rOBOPi PO MPUETHAHHS.
15.6. KiieHT MOTOoIKy€eThCs 3 TUM, IO BiH NpHiiMae 3000B’A3aHHS HE piiie HOK OJWH pa3 Ha PiK
camoctiiiHo onepxxyBaT JoBinky nmpo ®I'BDO B enexTpoHHil (hopmi HUIIXOM ii 3aBaHTaKEHHS 3
odimiiinoro caiity banky https://crystalbank.com.ua/ua/deposit fund/ Ta o3HaiiommoBaTHCS 3
aKTyalpHOIO 1H(opMaliero, 3a3HaueHoro B mii Josiani npo ®I'BOO, iHbopMmalliero mpo cucremy
rapaHTyBaHHs BKJIaJiB (I3UyHUX oci0, Ta 1H(popMalieo Nnpo rpadik podOTH BIAOKPEMIEHHUX
nigpo3ainiB baHky, ymMoBaMH pO3MILIEHHS KOIUTIB, OHOBJICHMMH Tapudamu Ha caiiti baHky
https://crystalbank.com.ua/ a6o Ge3nocepenHbO y BiIOKpEMIICHHX MMifpo3aiiax baHky.

16. BAHKIBCBKA TA€MHMUIIS, TEPCOHAJIBHI JAHI, FATCA, CRS TA MMOPAJOK
PO3KPUTTA IHOOPMAIIII

16.1. CtopoHu 3000B’s13yI0ThCSl HAJIEKHUM YHMHOM 30€epiraTv Ta He po3roJIoulyBaTH iH(popMallito, sika
MICTUTh OAaHKIBCBKY TAa€EMHHIIIO, OTPUMaHy MiJ yac BUKOHaHHS yMoB Jlorosopy. Ilepenaua takoi
iH(popMarii TpeTiM ocobam, 3a BUHATKOM JIOBIPEHUX 0C10, MOXKIIMBA JIMIIE 3 MUCHMOBOI 3rOAM 1HIIO]
CropoHu, ab0 y BHIaIKaxX, Meper0aueHnX YNHHIM 3aKOHOTAaBCTBOM.

16.2. bank 3000B’s3y€ThCsl HE PO3TOJIONIYBATH 1HPOPMALIiO OO AISTBHOCTI Ta ()iHAHCOBOTO CTaHy
Kitienra, sika ctana Biomoro banky y mporeci oociryropyBanHst KirieHTa Ta B3a€MOBITHOCHH 3 HUM YU
TpeTiM ocob0aMm mix Yac HajaHHSA OaHKIBCBKHMX IIOCHYT, siKa CKJIaJAae OaHKIBCHKY TAa€MHHUINIO, 3a
BUHITKOM BHMAJKIB, KOJHM PO3KPUTTS OaHKIBChKOI TaeMHUINl 0Oe3 moromkeHHs 3 KiieHtom €
000B’3K0BUM JJ1s1 BaHKyY BIZIOBITHO 0 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

16.3. BimomocTi mpo KiieHTa Ta miatikHi omepariii 3a paxyHKaMu MOXYTh OyTH HajgaHi baHkom
Tinbku Kiienty abo foro goBipeHii 0cooi.

16.4. Tapopmarris o0 paxyHKy YMOBHOTO 30€epiraHHs (eCKpOy) Ta OTepariii 3a HUIM PO3KPUBAETHCS
bankom Ha muceMoBuid 3amuT OeHedimiapa. [Hpopmarllist mpo 3aMUIIOK KOIUTIB HA OaHKIBCHKOMY
paxyHKy, MaifHOBI TTpaBa Ha KOIIITH Ha SIKOMY € MIPEIMETOM OOTSKEHHS, OTepallii 3a HUM, OOTs>KEHHS,
I0J10 SIKUX 70 baHKy HaAI TN MOBIIOMIIEHHS, CEpe AKUX, Y34Ti baHkoM Ha 00K, iHIIIi 0OMEKEeHHS
IpaBa PO3MOPSKAHHSA PaXyHKOM PO3KPHBAETHCS TAKOXK HA MHCbMOBHUM 3alUT OOTSDKyBaua, SIKILIO
npaBo OOTsKyBaya Ha OTPUMAaHHS BiANOBIAHOI iH(OpMaIi nepeadaueHo MPaBOYMHOM, Ha IiJCTaBi
SKOr0 BUHMKA€E TaKe OOTSKEHHS.

16.5. bank poskpuBae iH(pOpMaliio, M0 CTAHOBUTh OAHKIBCbKY TA€MHHIIIO, HA MHCbMOBHUH 3amuT

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Gizuunux ocio (pedaxyisn 8.1.)
81


https://www.fg.gov.ua/
https://crystalbank.com.ua/
https://crystalbank.com.ua/ua/deposit_fund/

Knienra - BracHuka takoi iHpopmarii abo 3 HOro MMUCbMOBOIO JT03BONY B 00Cs3i, BU3BHAYEHOMY B
TaKOMY MHCHbMOBOMY 3amuTi abo mo3Boji. [IucemoBuii 3anmuT Ta/abo mo3Bin Kiientra - BimacHuka
iHpopMalii, MO0 CTaHOBUTH OAHKIBCHKY Ta€MHHIIO, A0 BaHKy mpo pO3KpUTTA Takoi iH(opmarii
CKJIAJIA€THCS JOBUIHHO B MANepoBiid a00 eeKTpOoHHIH (Gopmi.

16.6. ITucemoswmii 3amut/no3Bin Kiienta banky, nmuchbmoBwmii 3anut 6eHedimiapa ta/abo o0TsKyBaya
MiTACYETHCS:

— y anepoBOMY BHIVISJII BIACHOPYYHO KEPIBHUKOM a00 yIIOBHOBaXEHOI HUM 0CO0010;

— B CEJEKTPOHHOMY BHIVIAJl KEpIBHUKOM a00 YHNOBHOBa)XEHOK HHMM OCO0OI0 B MOPAIKY,
nepeaoaueHOMy HOPMAaTUBHO-TIPABOBUM akToM HarrioHansHOTo 6aHKY 3 MUTaHb 3aCTOCYBAHHS
€JICKTPOHHOTO MiAMKCY B 0AaHKIBCHKiN cucTeM1 Y KpaiHH.

JoBipeHa ocoba mij 4ac HaAaHHS 3amuTy (J03BOJY), 000B’SI3KOBO JA0JA€ JOKYMEHT (HAJICKHUM
YHUHOM 3aCBiUeHa KOITis TOKYMEHTA), SIKKH IMiITBEP/HKY€E IOBHOBKEHHS 111€1 0COOM Ha MIMHUCAHHS
3anuTty (103BOILY).

16.7. Tnmum ocobam, y TOMY YHCIII OpraHaM Jep)KaBHOI BJIaJd, iXHIM IOCATOBUM 1 CIIY)KOOBHM
ocobaMm, Taki BIJOMOCTI MOXYTh OyTH HajgaHi BaHKOM BHKIIIOYHO Yy BHIQJKaxX Ta B IOPAIKY,
BCTaHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

16.8. bank mae mpaBo mepemaBaTH MpaBooxopoHHUM opranam Ta/adbo MIIC/HIIC Ta/abo unenam
MIIC/HIIC 3a BrnacHoro iHiIIaTUBOK a0o0 Ha ixHINA odimiiiHuN 3anuT iHdOpMallilo, MOB’sA3aHy 13
HE3aKOHHUM BHUKOPHUCTAHHSIM KapTKH, a TAKOXK 3 MOPYIICHHSIM OyAb-SIKHM 3 BIACHUKIB PaXyHKY YMOB
1p0ro JloroBopy, B TOMyY 4MCIIi y BUIAKaX, KOJH 11 iHQopMallis ckiiagae 0aHKIBCbKY TAEMHHUIIIO.
16.9. bank mae paBo niepeaBaTi MPaBOOXOPOHHUM OpraHaM Ta/abo IHIIMM KOMIIETEHTHUM OpraHaM
Jep>KaBHOI Biagu YKpaiHHM, yCTaHOBaM Ta OpraHizailisM Ha iXHii odiuidiHUN 3anuT iHOpMAaIlilo,
noB’si3aHy 13 BUKopUcTaHHSAM KitieHTOM onepkanux Bin baHKy rpomoBuX KOWITIB, iH(OpMAIio
noB’s3aHy 3 mopymeHHsaM KitieHToM Oyab-sikux yMoB LbOro JloroBopy, a TakoXX BIIOMOCTI 4M
CyKynHicTb Bimomocteit mpo Kiienra, 3a sxkumu Kiienra inentudikoBano/abo moxe Oytu
11eHTH(IKOBAHO Ta sK1 cTanu BigoMi banky min yac yknaaeHHs JJoroBopy 4u MpoTAroM CTPOKY HOro
nii, npenctaBHukiB Kiienra nmpo ymosu [loroBopy, mpo cran 3aboprosanocti Kiienra 3a JloroBopom
TOIIO, B TOMY YHCIII Y BUNAJKaX, KOJU Taka iH(popMallis MiCTUTh OaHKIBCbKY TAEMHHULIIO.

16.10. bank 3rimHOo 3aKkOHY NpPO IUIATIKHI TIOCIYTH I HAIeXHOI ineHTH(ikamii cy0’exTiB
NOMUJIKOBHX, HEHAJICXKHUX IUIATDKHUX OINepalii, BXKUTTS 3aXOAiB 13 3ano0iraHHs abo MpUNHUHEHHS
TaKMX IUIAaTDKHUX OIepalliil moBiIOMIISIE IHIIUX HaJlaBayiB MJIATLKHUX MOCITYT MPO TaKUX CyO €KTIB 1
Taki IUIaTKHI omeparllii B 00cs31, BCTAHOBJICHOMY IPaBUJIaMM BiJIOBIHOI IUIATIXHOI CHCTEMHU abo
JIOTOBOPOM MK HaJaBadaMu IUIATLKHUX mochyr. s 3amoGiraHHs abo MpUNMMHEHHS 3a3HAYEHHUX
IUIATDKHUX onepaniii bank 3000B’s3aHuil miaTBeppKyBaTH 1H(OpPMAIil0 Ha EJNEeKTPOHHI 3amuTH
LEHTpaJIbHUX OpraHiB BUKOHABYOI BJa/IH, 1110 peali3yloTh JIep:KaBHY MOJITHKY Yy cepi 3ade3neueHHs
OXOpPOHM IMpaB 1 CBOOOA JIOJUHM, IHTEpPECiB CYCHUIbCTBA 1 Jep:KaBM, MPOTHII 3JI0YMHHOCTI.
[ndopmaris, mo MICTUTH OaHKIBCHKY TAa€MHUIIO, KOMEPIIHHY TAa€EMHMIIO, TAEMHUIIO HaJaBada
IUTATDKHUX MOCIYr MOKE HaJaBaTHCh baHKOM IHIIMM HajaBayaM IUIATDKHUX HOCIYT JIMILIE Micis
OTpUMAaHHS BIANOBITHOTO 103B0oJy y KitieHTa, NUIIX0oM MiANKCAaHHA BIANOBIAHOI 3asBU-0TOBOPY PO
IpUETHAHHS.

16.11. bBank Mae mpaBoO pO3KpUBaATH iHPOpMaIito cTocoBHO KitieHTa Ta HOTo MiaTiKHUX OIeparii,
1110 CTaHOBJISATh OAHKIBCbKY TAEMHUIIIO, HA TUCHMOBY BUMOTY OQHKIB-KOPECIIOH/ICHTIB (B TOMY YHCII
1HO3eMHUX OaHKIB-KOPECIIOH/EHTIB), SKIIO TaKe pPO3KPUTTSA TOB’A3aHE 13 BUKOHAHHSIM BHMOT
3aKOHOJIaBCTBa y cdepi 3amobiranas Ta npotuii BK/OT abo ixHix mpouemayp KomiiaeHc, Ta/abo
TpeTiM ocobaM 3a pimeHHsIM baHKy, 30kpema, aje He BUKIIOYHO, 0co0aM, IO € MOB’A3aHUMU (3a
O3HAaKaMH, 10 BU3HAYEHI TOJOXEHHSMH 3aKOHOJABCTBA YKpaiHW, MO PETYNIOITHh OaHKIBCHKY
JUSUTBHICTB) 3 BaHKOM, YIOBHOBa)XEHUM JIepKABHUX OpraHiB YKpaiHM Ta HIIUX KpaiH, BKIIOYAIOUYH
KOHTPOJIIOI0Y1 OpraHHU, Ha M1JICTaBl IXHPOTO MUCHMOBOTI'0 3aITUTY MPO Ha/IaHHS B1AMOBIHOT iHPOpMaIil
npo Kiienra 6e3 HEOOXIAHOCTI JOJAaTKOBOrO OTPUMaHHS MUChMOBOI 3roau KiieHnTta Ha mepenauy,
MONIMPEHHS, BUKOpPUCTaHHs bankom Bumie3asHaueHnoi iHdopmamii mpo Kiienrta. byap-ska i3
3a3HaYCHMX Yy IbOMY IYHKTI 3rofa KiieHTa He oOMexXeHa CTPOKOM Jii.

16.12. Vxnagenusm uporo Jloroopy KirieHT, sk Cy0’€KT NEpCOHAIBHUX MaHUX, IUIIXOM
nianvcaHHs 3asBU-I0TOBOPY PO MpUETHAHHS, J0OPOBUILHO Hagae baHKy CBOIO MHCBMOBY 3rofly Ta
MIATBEPDKYE, 10 OTpUMaB HEOOXiTHI JTO3BOJM Bifl TPETIX OCi0O Ha 0OpOOKY MEepPCOHANBHUX TaHUX
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KiienTa (Tperix ocib), mo BkItoYae B cebe BUMHEHHS OyIb-SKHX il Ta/abo CYKYMHOCTI Hiid, 110
MoB’si3aHl 31 30MpaHHSM, pEeCTpalli€lo, HAKOMWYEHHSM, 30epiraHHsM, aJanTyBaHHSIM, 3MIHOIO,
MIOHOBJICHHSIM, BUKOPHUCTaHHSAM 1 TOHIMPEHHAMHU (PO3MOBCIO/DKEHHSM, peaji3alli€lo, mepenavero),
3HEOCOOJICHHIM, 3HUILIEHHSAM TepcoHanbHuX aanux KieHra (TpeTix oci0), B TOMy YMCII Mepeaaqy
nepcoHanbHUX Aanux Kiienta (Tperix oci0) Oyap-saKkuM TpeTiM ocobam, B TOMY 4HCIi ocobam, 110 €
HEpEe3UJICHTaMH Ta/abo0 mepedyBaroTh 32 MeXaMu TEPUTOpPii YKpaiHH, BIAMOBIIHO 10 METH 00pPOOKH
NEPCOHANBHUX JIAaHMX, 110 BKa3aHa B IIbOMY MHKTI JloroBopy Ta/abo 0yap-sAKo01 iHII0i MeTH 00pOOKH
MEPCOHAIBHUX JIaHUX, 110 BU3HAYAETHCS baHKOM, B TOMY YHUCII 3 METOIO MPOMOHYBAHHS OYIb-SIKHX
HOBUX OaHKIBCHKHX ITOCIYT Ta/ab0 BCTAHOBJIEHHS NIJIOBUX BiHOCHH MiX Kiientom Ta bankom Ha
MiJICTaB1 IIUBUIBHO-TIPABOBUX JIOTOBOPIB, MPEIMET SKHUX € BIIMIHHUM BiJl IpeaIMeTy 1boro Jlorosopy.
OO0csr nepcoHabHUX JaHuX KirieHTa, 010 AKUX 3/1IHCHIOETHCS MPOIIEC 0OPOOKH Ta Ki MOXKYTh OyTH
BKJIIOYEHI 710 0a3M MepcoHalbHUX AaHuX baHky, Bu3HauaeTbess CTopoHaMu, sIK Oyib-sika iH(popMarlis
npo Kiienta ta/abo ymoBu JloroBopy, 1mo crtasm Bimomi baHky mig 4ac BCTaHOBJIEHHS AUIOBHX
BigHocuH 13 Kiientom. 3roma Kiienta Ha 00poOKy mepcoHanbHuX naHux KitieHTa, 1Mo HajgaHa
OCTaHHIM 3TiJTHO 3 YMOBAaMH LIbOTO MYHKTY, HE BHMarae 3A1HCHEHHs MOBIJOMIICHb MPO Mepeaavy
nepcoHanbHUX MaHux KiieHnTa Tpetim ocobam 3rigHo 3 Hopmamu cT.21 3akony Ykpainu «IIpo 3axuct
MEPCOHANBHUX JAaHUX». YKIaAeHHsIM 1boro [loroBopy KiieHT miaTBepIKye, 0 HOro MmoBiIOMIIEHO
PO BHECEHHS HOro MepCOHATbHUX NAaHUX 10 0a3M MEepCOHAIBHUX JaHUX 3 METOI0, IO BKa3aHa B
[[OMY ITYHKTI, a TAKOXK, 1110 HOMY MOBITJOMJIEHO MPO MOro mpasa, BU3HaueHi 3akoHoM Ykpainu «IIpo
3aXHCT NMEPCOHATBHUX JaHUX», & TAKOK METy 00poOKH nepcoHanbHuxX aanux Kiienra, B Tomy 4mcii,
300py nepcoHaabHUX HaHux KiieHrta, Ta mpo ocib, SKUM HOro mepcoHanbH1 AaHi epelatoThCs.
VYxnananusam nporo [lorosopy KitieHT, sik cy0’€KT mepcoHaIbHHUX JaHUX, JOOPOBUIFHO HA/Ia€e
banky cBOIO MHCHMOBY 3roJly Ha OTpUMaHHS KOoH}iAeHuiiHo1 iHbopMarii npo Kiienra, oOpobKy
nepcoHaTbHUX JaHux KiieHra (TpeTix 0cid) 3 MOOUTEHOTO €IeKTPOHHOTO TpucTporo KitieHTa mix gac
KOpPHUCTYBaHHSI MOOUTbHMM 3acTocyHKOM «CrystalBank» Ta miaTBepmkye, 1m0 O3HaOMIICHHH 3
[ToniTrko0 KOH(IAEHIIITHOCTI KOpHCTyBadiB MOOLIBHOTO 3acTocyHKy «CrystalBank» (dodamox 21
00 yiei [Tyoniunoi nponosuyit).
16.13. VYxnaBmm [lorosip KmieHT migTBepaKye, M0 BYMHUTH BC1 HEOOXITHI i 11s 3a0e3nmedeHHs
JOTPUMaHHS TpaB 0ci0, 10 MEPCOHANbHUX JAaHMX SKUX BaHK Mo)ke OTpHMaTH JIOCTYIN B IpOIECi
B3aemoii CTopiH 3a ykianeHum 3 bankom [foroBopom, y ToMy 9mci:

1) moBiZOMUTS IiJT Yac yKiIaJeHHs poro JJoroBopy, BkazaHux 0oci Mmpo IIiji Ta miacTaBu 00poOKu
iXHIX JaHWX, TepeadadyBaHMX KOPUCTYBAdiB IMEPCOHATBPHUX JAHWX Ta OTPHMAE IHCHMOBY
3roj1y Ha 0OpoOKY MepCcoHaIbHUX JAaHUX TakuX 0cid bankom Ta Oyab-IKUMHU TPETIMU 0cO0aMU
3a pimieHHsAM baHKy Ta BUMHUTH BCi HEOOXiAHI Aii /Ui 3a0e3nedyeHHs JOTPUMAaHHS IpaB
BKa3aHUX 0ci0;

2) HaJacTh BKa3aHUM ocobaM iHdopmaiiito po baHk sik mpo 0co0y, 1110 3aiiCHIOBaTHME 00pOOKY
TXHIX MePCOHATBHUX JaHHX.

16.14. TlignucansasM 1boTO J[OorOBOpY B IUISIX BUKOHAHHS BUMOT, BH3HaueHUX yromoro FATCA
ta/abo 3aranpHuM ctangaptoM 3BiTHOCTI CRS, KiieHT (BnacHMK paxyHKy) Hajgae baHky m03Bin Ha
posroJomensas iHpopMmartii moao Kiienra, sika MicTUTh OaHKIBCHKY TAEMHHIIIO, MIEPCOHANTBHI JIaH1
Knienra, xoH¢ineHuiiiny iHdopmarito, mo MicTiatbes B JloroBopi abo B 3asBi-Z0roBopi Mpo
IpU€ETHAHHS, 1HO3EMHOMY MOJIaTKOBOMY opraHy, y Tomy umcii [lomatkosiit coyx61 CIHA (IRS),
Ta/ab0 1HO3eMHHM IOJATKOBUM areHTam, 3000B’s3aHUM yTPUMYBAaTH 1HO3EMHI MOJATKU Ta 300pH
srigHo 3 FATCA, Ta/abo ocobam, mo OepyTh y4dacTh Yy Mepekas3l KOWITIB Ha paxyHku KiieHTta
(Hampukiaa, OaHKaM-KOpECIOHIEHTaM), y BHIajkax, nependaueHux Yromoro FATCA Ta/abo
KOHTpOJIIOrouoMy oprany (JlepkaBHiil mOmaTKoOBiN cayk01 YKpaiHu), y BHUITaKax, rmepeadoadeHux
3aranpHUM cTa”naptom 3BiTHOCTI CRS.
16.15. 'V Bumankax, BuzHaueHux Yronoro FATCA Tta/abo 3aranbauM ctanmapToM 3BiTHOCTI CRS,
bank moBuneH BuMarartu, a KimieHT (BacHUK paXxyHKY) 3000B’s3aHH HajaBaTH baHky:
1) [OKyMEHTH CaMOCTIHHOI OIliIHKH CTOCOBHO ceOe BiamoBigHO a0 BuMor Jlogatky 1 mo Yromu
FATCA nnst BcraHOBIeHHS (TIEpEBIpKH) cTaTycy 3a3HadeHoi ocobu ropucaukiii CHIA;
2) JTOKyMEHT CaMOCTIMHOIT OIlIHKH CTaTyCy IMOJaTKOBOTO PE3UICHTCTBA CTOCOBHO ce0¢ BiAMOBIIHO
70 BUMOT 3arajbHOro craHaapty 3BiTHocTi CRS s BCTaHOBIIEHHS JAepkaBu (TepuUTopii),
pesunenToM sikoi € KimeHt (gaii - qokymeHT camocTiitHoi orinku CRS);
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3) iHmy iadopmaliito Ta/abo TOKYMEHTH, HEOOXimHI BaHKy ais BXKHTTSA 3aXOJiB HAJICKHOI
KOMIUIEKCHOI TepeBipku paxyHKiB KirieHTa, BCTAaHOBJIGHHsI iX MIJ3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 32 MiJ3BITHUMHU paXyHKamMu Ha BUKoHaHHs BUMOT Yroaun FATCA Tta/a6o 3aransHoro
cranpapry 3BitHocti CRS Bimmosimuo mo mizmynkry 39%.1.3 mymkry 39%.1 crarri 39°
[TomaTtkoBoro koaekcy YKpaiHu.

16.16. KiienT 30008’ s13anuii poTsrom 30 (TpUALATH) KaJICHIAPHUX JIHIB IMOBIIOMUTH baHKy 1po
3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UACHTCTBA JUI LiJiel 3arajapbHOro crangapty 3BiTHOcTi CRS
Ta/abo ix crarycy mis et Yrogu FATCA.

Skmro mij yac 3acTOCYBaHHS 3aXOiB HalleXKHOI KOMIUIEKCHOI mepeBipku baHk mae migcTaBu
BBXKaTH, [0 0c00a OJTHOYACHO € PE3UJCHTOM YKpaiHM Ta IMIOHAWMEHIIE OHIET 1HIIOI IOPUCIUKIIIT,
s e bararoctoponnsoi yrogu CRS Ta 3aramepHoro cranmaprty 3BiTHocTi CRS Taka ocoOa
BBA)KA€THCS PE3UACHTOM BiJIIIOBITHOI 1HIIOT FOPUCIMKIIII.

16.17. Henanauus KiieHTOM T0KyMeHTIB, BU3HaueHUX migmynkrom 393.2.2 mynkry 3932 craTTi 39°
[TonaTkoBOTO KOAEKCY YKpaiHH, HEMOBIIOMIIEHHS baHKy mpo 3MiHYy cTaTycy HOJaTKOBOTO
pe3usieHTcTBa a00 HeHanaHHs npotaroM 30 (TPUALSTH) KalleHAAPHUX JHIB 3 JHS OTPUMAHHS 3alUTy
banky 3anuTyBanoi iHdopmarii Ta/abo 1oKymMeHTiB, a00 HagaHHs iHpopMalii Ta/abo JOKYMEHTIB, 110
HE CIPOCTOBYIOTH Mif03py baHKy 11070 MiA3BITHOCTI paxyHKY, € MiJCTaBOIO Ui BiIMOBU baHKky y
BCTAHOBJICHHI MUIOBUX BIJHOCHH, BiIMOBH y HaJaHHI (PIHAHCOBHX MOCIYyr abo IJisi BiIMOBH B
MOJajbIIOMY HaJaHHI MOCIYT, Y TOMY YUCHI JUJIs pO3ipBaHHS AOTOBIpHUX BiAHOCHH 3 KiieHTom. Y
pasi posipBaHHs TOTOBipHHX BigHOCHH 3 KiienTom bank moBeprae 3aymmiok komTiB KiieHTy Ta He
HEce BIJMOBIAANBHOCTI 3a CIPUYMHEHI BIIACHUKY PaXyHKY 30MTKH, MOB’si3aHI 3 PO3IpBaHHAM
JOTOBIPHUX BiJIHOCHH.

16.18. bank He Hece BiAmoBimanbHOCTI mepen KiieHTOM Ta HOro KOHTpareHTaMu 3a OyIb-siKi
YTPUMAaHHs, CaHKI(i1, OOMEXEHHS Ta 1HII HETaTHBHI HACTIIKH IIOJI0 PAaXyHKY, IPOIIOBUX KOIITIB Ta
IUTATDKHUX OMepaliid 3a paXyHKOM, SIKIIO TakKi HACHiJKUA MOB’si3aHI 13 BUKOHAHHSM BUMOT YTOAH
FATCA Ta/a6o 3aransnoro cranmaprty 3BiTHOCTI CRS, 6aHKiB-KOPECIIOHJIEHTIB Ta IHIIKUX OCi0, 10
OepyTh ydacTh B IEpeKa3ax, a TAKOX 3a Oy/Ib-sKi OB’ sI3aHi1 3 UM 30UTKH, BUTPATH, MOPAJIbHY ILIKOAY
Ta/a00 HEOTPUMaHI TOXOH.

16.19. Kuient Hamae 3roay banky Ha HancunanHs bankom iHdopwmaiiii, 10 CTaHOBUTH OaHKIBCHKY
TAEMHMUIIIO: 3ac00aMU CUCTEMHU; Ha HOMep TeneoHa, eNeKTPOHHY Ta/abo MOLITOBY aJipecy, 3a3HayeH1
y 3asBi-IOroBopi MpO NpPUEAHAHHS a00 aKTyalbHOMY OINUTYBAJbHOMY JHCTi, a00 B IHIIMX
JIOKyMeHTaX, Hananux Kiienrom 1o banky, abo Ha anpecy, 3a3Haueny B JloroBopi.

16.20. 'V pasi, skuio KiieHT 3aiiMaeThest 3aKymiBieto, y TOMY YMCI 4epe3 Mpoueaypy MyOJidHUX
a00 0OOPOHHHUX 3aKYIIIBEIb, TOBApPIB BICHKOBOIO Ta OOOPOHHOTO NMPU3HAYEHHSI 32 paXyHOK KOUITIB,
OTPUMAaHUX BiJl J€pKaBHUX OPraHiB, IX KOHTpareHTiB, KiieHT nonepeaHbo 3BepTaeThes 10 banky 1o
MOYaTKY 311CHEHHSI pO3PaxyHKIB 3a JOIrOBOPOM, 1110 MICTUTh J€P>KaBHY TAEMHUILIIO.

16.21. TIpueananusam o nporo JJorosopy KiieHT cBiTUMTH, 1110 BiH 3r0JI€H 3 yMOBaMH Ta MOPSAKOM
PO3KpUTTs 0AHKIBCHKOT TAEMHUII1, BUKJIaIEHUMHU Y IIboMy JloroBopi.

16.22. 3a He3akOHHE PO3TOJIOIIEHHS iH(OpMAaLii, 0 MICTUTh OAHKIBCbKY TaeMHHUIIO, CTOpOHHU
HECYTh BiJIOBIAANBHICTG, lepe0adeHy YHHHUM 3aKOHOJAABCTBOM Y KpaiHU.

17. IHIOI YMOBH

17.1. Ctoponu 3000B’s13yl0TbCsl 30epiraTé B MeXax, BHM3HAYEHUX YHHHUM 3aKOHO/AaBCTBOM,
KOH(1ACHIIIIHICTE CTOCOBHO 3MicTy JloroBopy, a Takok Oynb-saKy iHGOpMAaIlito Ta BiIOMOCTI, IO
HA/Ial0THCS KOXKHIH 31 CTOPiH Y 3B’A3KYy 3 BUKOHAHHSM JloroBopy.

17.2. TloBinomiienns banky inmiit CropoHi, mo crocyetbes KimienTiB banky 1 He MICTHTB BiIOMOCTEiH,
SKI CTAHOBJATH OAHKIBCBKY TaeMHMIIO 4M KoH(ineHuiHy iHdopmanito Kiienra, moxe OyTH
HarmpaBjieHO baHKOM NUISIXOM pPO3MIIIEHHS TaKOro IOBIIOMJICHHS Ha 1H(OpMAIliHHUX CTeHIaxX
BIJIOKpEeMJIEHUX Miapo3/iiB banky Ta/abo Ha caiiti banky, Ta/abo B Oyab-sIKOMY BiJIOBITHOMY
odiifHOMY IPYKOBAaHOMY BHAAaHHI, Ta/a00 NUIIXOM HaIpaBJICHHS IMOBIIOMJICHBH IO €JIEKTPOHHIN
MOIITI 200 3a I0TIOMOTO0 CUCTEMH.

17.3. Tumri moBimoMIIeHHS, 110 Hampasisie ogHa CTopoHa iHIIiHM 3rigHo 3 JloroBopom abo B X071 Horo
BUKOHaHHs (naini — [loBimomiieHHs ), MOBUHHI OyTH 311 CHEHI B TUCHMOBIH GopMi i OyayTh BBaXKaTHCA
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HalpaBJICHUMH HAJIC)KHUM YMHOM, SKII0 BOHH BiJIpaBiIeHi 3ac00aMu CUCTEMH a00 uepe3 BU3HAUCHHI
KaHaJI KOMYHiKalii a00 TMOITOBUM 3B’SI3KOM (PEKOMEHIIOBAHUM JIUCTOM, JINCTOM 3 OTOJIOIIECHOIO
I[IHHICTIO 3 OMHCOM BKJIQJCHHS a00 IHIIUM JIMCTOM, JOCTaBKa SKOT'O MOXE OYTH JOKYMEHTAIBHO
MIATBEPKEHA) YU Kyp €PCHKOIO JIOCTaBKOKIO 3a aJpPEecol0, BKa3aHOW Yy 3asBi-IOrOBOpI IpO
npU€eIHaHHS, a00 B aKTYaJIbHOMY ONUTYBAJIBLHOMY JIUCTI, 200 B IHIIMX JOKYMEHTaxX HajaHux KitieHTom
no banky abo nmuct Bpydenuit ocobucto (minx mignuc) Kiienty (ynoBHOBaXEHOMY IMPEACTaBHUKY
Kitienra).

17.4. TloBinomnenHs oxHiel CTOPOHM BBKAETHCS OJiepKaHUM 1HIIOK CTOPOHOIO B JICHB, ITI0 HACTaHE
paHie:

1) nara BpyueHHs [1oBiqoOMJICHHS, 3a3HaUeHAa SIK Taka B TIOBIJJOMJICHHI [TPO BPYUYEHHSI ITOILITOBOIO
BIAMpPABICHHS YU IHIIOMY aHAJIOTIYHOMY JIOKYMEHTI, 3acBITYEHOMY BiIOUTKOM
mITeMOeNns/mraMna/meyaTka  Ta  MJOUCOM  MpaliBHUKA  BIAJAIJIGHHA — IOLITOBOTO
3B’SI3KY/CILy’K0U Kyp €pCbKOI I0CTaBKHU;

2) aTa MOBEPHCHHS BIJIJICHHSM IIOMITOBOTO 3B’sA3KY ajapecaHTy [1oBimoMIICHHS 3 JOBIJIKOIO
BIJIIUUICHHS TMOIITOBOTO 3B’SI3KY NP0 TMPUYMHH [OBEPHEHHS, 3aCBIMYCHOI0 BiIOUTKOM
[ITEMIIEIIs/IITaMIIa/TIeYaTKH Ta MiAMMCOM TpaIliBHUKA BiIUIEHHS MTOIITOBOTO 3B SI3KY;

3) y pasi mocraBku IToBiTOMICHHS 0COOMCTO TPEACTABHUKOM/TIpalliBHUKOM CTOPOHH, Jarta, 110
3a3Ha4yeHa Ha Korii Takoro [1oBioMIIeHHS TPpeICTaBHUKOM/TIPAIliBHUKOM ajjpecara abo caMuM
aapecaroM-(pi3UYHOI 0c0o00K0 Ta 3acBiUeHa BIAOMTKOM IITEMIICIIS/IITaMIIa/TIeYaTKH
ajpecara a0o y pasi ix BiZICYTHOCTI, - IMAMKACOM aJipecara i3 3a3Ha4eHHSIM JaTH OTPUMAaHHS;

4) mata BignpaBku I[IOBiIOMJCHHS 3a JOINOMOTOK CHCTEMH/4epe3 BH3HAYCHUN KaHA
KOMYHIKaIIii;

5) mata HeBpydeHHsi [loBimOMJICHHS 3 OJHIEl 3 HACTYINHUX MPUYMH: BiIMOBH aapecara Bij
OJICpKaHHS/3aKIHICHHS. TEPMiHY 30epiraHHs/3a 3a3HAYCHOKO aJPECOI0 HE MPOXKUBAE, Ta
3a3HaueHa SK Taka B IOBIJIOMJICHHI MPO BPYYEHHs MOILITOBOTO BIANPABICHHS YU 1HIIOMY
AQHAJIOTIYHOMY JJOKYMEHTI, 3aCB1TYEHOMY BiIOMTKOM IIITEMIIEIISI/ IITAMIIa/TIEYaTKH Ta TAMICOM
MpaliBHUKA BIJJIIIEHHS TOMITOBOTO 3B’ A3KY.

17.5. bank Ta KiieHt 3000B’si3aHI HEBIIKIJIAHO TMOBIIOMIISTH OJWH OJHOTO TMPO OYyIb-AKl MOIIi,
dakTu, ynyieHHs a00 MOMIIKH, K1 € ICTOTHUMH I BITHOCHH MK HUMH, Ta HEBIAKJIaTHO HaJaBaTH
BIJINOB1/Ib HA Oy/b-5IK1 3aIMTH, 1[0 BOHU HAJICUJIAIOTH OJHE OJHOMY CTOCOBHO TaKUX MOJIH, (paKTiB,
yIyIIieHb a00 MOMUJIOK.

17.6. B pasi, skmo KitieHT € pe3upeHToM YKpaiHu, TO yCi CIOpH, CYNEpPedKH, po30iKHOCTI abo
BHMOTH, SIKi BAHUKAIOTh B MpoI1ieci HafanHa bankom mocnyr KiieHTy B pamkax ymoB 116010 J[orosopy,
y TOMY YHCJI TaKl, [0 CTOCYIOThCS iX BUKOHAHHS, IOPYIIEHHS, IPUITMHEHHS a00 BU3HAHHS 11HCHUMH,
HiAIATal0Th BUPILICHHIO HUIIXOM IIEPEroBopiB, a y pa3i HeIOCATHEHHS 3T0JIU - B CY/ll, BIATIOBIAHO /10
BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.

17.7. B pa3i, sxmo KiieHT € Hepe3uaeHToM YKpaiHH, CIIOpH, SKI BUHUKAIOTh 3 MUTaHb BUKOHAHHS
Croponamu 1poro JloroBopy 1 He BUpIIIEHI HUIIXOM IE€PErOBOPIB MOXYTh I€peaBaTUCh Ha
BUPILICHHS 0 MIXKHApOHOTO KOMEPIIMHOT0 apOiTpa)xHOTO cyay rpu ToproBo-npoMHCIIOBil Hanari
VYkpaiau 3rimHO 3 #oro periameHToMm. [IpaBoM, 1m0 3acTOCOBYEThCA A0 IhOTO JloroBopy, €
MaTepiaabHe TMpaBo YKpainu. HesBakarouum Ha MONOXEHHS 1bOro MyHKTY JloroBopy, bank moxke
3BEPHYTHCS 32 CYJIOBUM BHPIIIICHHSIM CIIOPY Y CYJI0BOMY HOPSIKY 3T1THO 3 YHMHHHM 3aKOHOIaBCTBOM
VYkpainu amns BUpileHHs Oyab-sIKOTO CIIOpY, SKUH MOXe BUHHUKHYTH 3 IOTO JJoroBopy a0o B 3B’sI3Ky
3 HUM.

17.8. CtopoHU 3BUIBHSIOTHCS BiJ BiAMOBIAANBFHOCTI 32 YacTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 32 J{oroBOpoM y pasi HacTaHHs Ta il oO0cTaBuH HenepeOopHoi crtm (popc-Maxkop), 1o
3HAXOMAThCA 1033 MeKaMu KOHTporo CTopiH, Ta ki CTOpOHU HE MOTJIH NepedauyuTH abo IKUM He
MOTJIY 3amo0IrTH. Y IbOMY KOHTEKCTI 0OCTaBUHU HETIEPEOOPHOI CHUITH 03HAYAIOTh:

1) cruxiiine muxo (MoXexa, BUOYX, MOBIHb, 3eMJIETPYC);

2) BiliHy (OTOJIOIIEHY YW HEOTOJIOIIEHY), OKYIAIlif0, IPOMAJISHCHKY BiifHY, aKTH TPOMAJChKOI
HETMOKOpH, IIOBCTAaHHS, NPUPOJAHI Ta HENpUpOAHI KatacTpodu Ta IiHII OOCTAaBUHH,
Herepea0aydeHi Ta sKi € mo3a KOHTposeM baHky;

3) nii, BuMoru abo 0OMEKeHHs, 110 iX BcTaHOBIIOE ais banky Ypsn Ykpainu abo iHmi TpeTi
CTOPOHH, Y TOMY YHCJIi BCTAHOBJICH] Y PSA0M OOMEKEHHS Ha JOCTYI JI0 PaXyHKiB, IHO3eMHOL
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BaIIOTH a00 0AHKIBCHKOTO 3aKOHOAABCTBA Y KpaiHU a00 HOTo TIyMayeHHs B THX MEXaX, Y IKUX
BOHU MOXXYTb 3aBaJUTH baHKy y BUKOHaHHI HOT0 00O0B’SI3KIB.
17.9. Croponu He 3BUIBHAIOTHCS BiJ BiAMOBIaIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’13aHb, SKIIIO0
00CTaBHHHU HerepeOOPHOI CHIIM HACTANIN Y TIEPioJl IPOCTPOYCHHSI BUKOHAHHS 3000B’ I3aHHSI.
17.10. OGcraBuHU (hopc-MaKOpPy aBTOMATUYHO MPOAOBXKYIOTh CTPOK BUKOHAHHS 3000B’s3aHb Ha
Bechb mepioj oro aii Ta jikBigarii HacmiakiB. [Ipo HactanHs dopc-maxkopHuUX 00cTtaBuH CTOpPOHH
MaroTh 1H(QOPMYBATH OJHA OJIHY HEBIAKIATHO. SIKIIO 1i OOCTaBUHHM TPUBATUMYThH OUIbIIE HIX 6
(mrictp) MicAmiB, TO KokHa 13 CTOpiH MaTWME MpPaBO BIJAMOBHUTHCS BiJl IMOJAIBIIONO0 BUKOHAHHS
3000B’s13aHb 3a JloroBopoM, i B TakoMy pasi xoaHa 13 CTOpiH HE MaTUME MPaBO Ha BiIIKOyBaHHS
npyroro CTOPOHOIO MOKJIMBHX 30UTKIB.

18. TOPSJOK BHECEHHS 3MIH, CTPOK JII TA IPUIIMHEHHSA JIOTOBOPY

18.1. Croponu MaroTh MpaBo BHOCUTH 3MiHH 10 JloroBopy Ta Tapudis/po3puBatu Jlorosip B MOpSAKY,
BU3HAYECHOMY 3aKOHOJABUYMMHU aKTaMM Y KpaiHu, HOpMaTUBHO-1paBoBuM aktaMu HBY ta /lorosopom.
JloroBip Moxe OyTH po3ipBaHO/HaJaHHS TUIATIKHOT MOCITYrH Moke OyTu mpunuHeHo/Kiienra moxe
OyTu mepeBeleHO Ha OOCIYroBYBaHHA 3a IHIIUMHU Tapudamu, a BIAMOBITHUN paxyHOK KiieHTa
3aKPHUTO/TIEPEBEICHO HA OOCIYrOBYBaHHS 3a IHIIUM Tapu(oM Ha IIiJICTaBl BIiAMOBIIHOT 3asBHU-
JIOrOBOPY PO BHECEHHs 3MiH ab0 Ha BUMOry baHky y Bunazakax, nepenbauenux uum Jlorosopom. 3a
YMOBU TOTO/KeHHS bankom, mepeBeneHHst Kiienta Ha ymoBu/Tapudu BiANOBIAHO 10 HOTO 3asiBH
0o(OpMITIOETbCA  BIIOBITHUM TPABOYMHOM J0 3asBU-IOrOBOPY MpO MNpHETHAHHA — 3asBOIO-
JIOTOBOPOM IIPO BHECEHHS 3MiH.

18.2. CropoHa, sika BBakae 3a HEOOXiJHE 3MIHHTH 4yu posipBatu ueir Joroip (B ToMy uucii
NPUNTUHATH HAJIaHHS/OTpUMaHHS OQHOI 13 oOpaHux KiieHToM OaHKIBCHKHX TOCIYT/IEPEBECTH Ha
o0cyroByBaHHs 3a iHIIMM TapudoMm), Hampasisie mpomno3uii npo 1e iHmii Croponi Jlorosopy:

1) bank — nuIAxom:

— HarpasieHHs KilieHTy MoBiJOMIIEHHS Y TUCHMOBI1H (popMi MOILITOIO 32 aAPECO0, BKA3aHOIO
y 3asiBi-10OTOBOPI PO MPHUETHAHHS;

— HanpasieHHs KuieHnTy iHdopmarniiiHoro mosiomiieHHs (B T.4. 3aco0amMM CHUCTEMH abo
IHIIIMM BU3HAUYEHUM B 3asBi-J0TOBOPI PO NMPHUETHAHHS KaHAIOM KOMYHIKallii);

— PO3MILIEHH BIAMOBIAHOTO 1HPOPMALIIHHOTO MOBIAOMIIEHHS Ha iH(QOpPMAIIfHUX CTeHJaxX B
NPUMIILIEHHAX BIAOKpEMJIEHMX Migpo3autiB banky Ta Ha o¢iumiiiHOMYy caliTi B Mepexi
[aTepHer.

Hatoro namanns Koiienty indopmarii € nara HampaBieHHS MOBIJOMIICHHS/IaTa pPO3MILIEHHS

IpaBOYMHY Ha caiiTi banky Ta/abo Ha iH(poOpMaliMHUX CTE€HAaX Yy BIJOKPEMJIEHUX Migpo3Aaiiax

banky;

2) KiieHT — 1UIIX0M Ha/IaHHs 3asBU-I0TOBOPY PO BHECEHHSI 3MiH 0COOMCTO /10 BiJOKPEMIICHOTO
nigpo3auty banky a®o nuctaHumiiHMMM KaHaiamMu (32 YMOBHM HasiBHOCTI B baHky naHoi
TEXHIYHOT MOKJTUBOCTI).

18.3. 3wminnm no IIpasun kopuctyBanns EI13 abo TapudiB Ha BIIKpUTTS, 00CITyTOBYBaHHS Ta 3aKPHTTS
MOTOYHUX paxyHKIB (B T.4. Ha oOcmyroByBaHHs EII3), paxyHkiB ymMOBHOro 30epiraHts (ecKpoy)
Ha0yBarOTh YUHHOCTI Yepe3 30 (TpuausaTh) KaJIeHIapHUX JTHIB 3 THA moBimomieHHs KiieHTa mpo Taki
3miHd. [lpu npomy bank y Takomy NoBiJIOMJICHHI 3a3Hauae, mo KiieHT Mae mpaBo 70 Aatu, 3 sSKOi
3aCTOCOBYBAaTUMYThCS 3MiHH, po3ipBaTH 11ei Jlorosip 6e3 crjiaTé 10AaTKOBOT KOMICIHHOT BUHATOPOIN
3a Horo posipBaHHsa. 3miHu g0 IlpaBun kopucryBanHs EII3 aGo Tapu¢iB Ha BIIKpUTTH,
00CIyroByBaHHS Ta 3aKpPHUTTS MOTOYHUX paxyHKIB (B T.4. Ha oOciyroByBanHsa EII3), paxyHkiB
yMOBHOTO 30epiranHsi (ecKkpoy) € mnoromkeHuMHu KiieHToM, SKIIO 10 JAaTH, 3 SKOI BOHH
3acTocoByBaTUMyThes, KiieHT He mnoBigoMuTh baHk mnpo pozipBanHa JloroBopy Ta 3aKkpHUTTH
BiZIMOBiHOTO paxyHKy 3 EII3/moTouHoro paxyHky/paxyHKy YMOBHOTO 30epiraHts (€cKpoy).

18.4. 3minu 10 yMOB 11b0TO JIOTOBOPY, 32 BUHITKOM 3MiH, 3a3HaueHuX y myHKT1 18.3. miei [Tyomiunoi
MPOMO3uIlii, HA0yBatOTh YNHHOCTI uepe3 10 (ecsaTh) KalleHJapHUX THIB 3 THS TOBIIOMJICHHS TIPO TaKi
sminu. ko Kimient npotsrom 10 (mecsaTr) kaneHagapHUX THIB HE TIOBIJOMHUTH baHk mpo po3ipBaHHs
JloroBopy, BBaXkaeThcs, 110 pono3ullis banky mono 3minu ymos Jlorosopy npuiinsata Kimientowm. Lei
JIoroBip pO3PHUBAETHCS Y BUMAIKY 3aKpHUTTs BCix PaxyHkiB, mo Oymu Bigkputi KiieHTOM B pamkax
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poro JloroBopy, B iHIIOMY pa3i, 1ei JloroBip mpoaoBXKye TiSITH 1O NATH 3aKPUTTSI OCTAHHBOTO
paxyHKy, BIJKPUTOrO B paMmkax Lboro JloroBopy, ajne He paHille BUKOHaHHA CTOpOHaMM CBOiX
3000B’s13aHb 3a 1M [loroBopom. bank moBigomise Kiienta mpo posipanus 1poro JloroBopy B
MOPSIIKY, BU3HAYeHOMY B IyHKTI 18.2. 1i€i [TyOmiunoi mpormo3uirii.

18.5. Bkazanwmii y mynkrax 18.3. - 18.4. miei I1y6niunoi npomo3uriii CTpOK He 3aCTOCOBYETHCS IS
MOBIJIOMJICHHSI TIPO BHECEHHsI 3MiH 10 JloroBopy Ta TapudiB y BHMIaAKax BHECEHHS 3MiH, SKi
MOKPAIIyIOTh YMOBH 00cimyroByBaHHs KimieHTiB (po3mmproloTs mepenik mocayr banky Ta/abo
3MEHIIYIOTh BapTICTh IOCJYT, 3a3HAUYE€HUX B Tapudax ToIlo) abo crpsIMOBaHI Ha BUKOHAHHS BHUMOT
3aKOHOJIaBCTBa Y KpaiHH, 1110 HAOYBarOTh YNHHOCTI 3 JIaTH MOBioMJIeHHs KiTieHTIB mpo BHECEHHS 3MIH
1o JloroBopy Ta tapuiB 0HUM i3 CIOCO0iB, 3a3HaYeHUX Yy miaAnyHKTI | myHkry 18.2. uiei [1yomiunoi
MIPOTTO3HIIII.

18.6. Croponu uporo J{oroBopy A0MOBHIHCH, 10 baHk BpaBi B 0IHOCTOPOHHBOMY HOPSIIKY BUMHATH
OJIHOCTOPOHHIM NPaBOYMH B YACTUHI:

1) 3miHM omepaiiiHOro Yacy Ta/abo onepariitHoro JHs;

2) 3MiHH, JTOMOBHEHH 110 Iii€i [TyOmiuHOl mpomo3wuitii;

3) posipBanHs J[oroBopy 3 BiIacHOI iHIIIATHBY 3a HAIBHOCTI 00’ €KTUBHUX MPHYKH (TIOPYIICHHS
Knientom ymoB J[loroBopy, HasBHICTh IHIIMX MijAcTaB, mnependadueHux J[loroopom abo
3aKOHOJABCTBOM Y KpaiHM).

[TpaBoumH 11040 BHECEeHHs 3MiH A0 [loroBopy Ta/abo Tapudis Ta/abo po3ipBaHHs 1[50r0 JloroBopy

(B ToMy umcii nepeBeneHHs KiieHTta Ha 00CIyroByBaHHS 32 iHIIMM JIOTOBOPOM), HAOMPAE YHHHOCTI
HA HACTYMHHM JIeHb MIClii CIUIMBY CTPOKY, 3a3HaueHoMy y myHKkTax 18.3. - 18.4. uiei [TyGmiunoi
MPOTIO3HUIIII.

[TpaBounH 110/10 3MIHU OMNEpPALIMHOrO 4Yacy Ta/abo omepaliiiHoro JHS HaOUpae YUHHOCTI 3
MOMEHTY HOT0 OTPHIIIOTHEHHS Ha caiiTi banky Ta/abo Ha iHPOpMaLIHHIX CTEHJaX y BiIOKPEMIICHUX
nigposainax banky.

[IpaBounH om0 po3ipBaHHsA LBOro JloroBopy 3a iHIIMX NMPUYMH HAOWpae YMHHOCTI 3 NATH,
BKa3aHOI B HbOMY Ta sika OyJia 3a3Ha4yeHa y BiANpaBieHOMY 1H(opMaliiiHoMy noBiomieHH1 bankom
Krienty omHuM i3 crioco6iB, 3a3Ha4eHnX y mianyHkTi | mynkry 18.2. miel [TyOniunoi npomno3wuiii.
18.7. Croponn noMOBIAIOThCS, 10 KilieHT B pa3i He3roau i3 3ampOlNOHOBAaHUMHM YMOBaMHU B
MPABOYMHI, /10 SIKOTO BHOCATbCA 3MIHHM, KpIM IPaBOYMHY LIOJ0 po3ipBaHHS Iboro Jlorosopy 3
iHiiaTuBU baHkKy 3a 00’€KTMBHHX NPHYUH, 3000B’s3aHUI MHCbMOBO MOBIIOMUTH BaHk mpo Taky
HE3TOJYy.

18.8. IIucemoBa Hesroja KitieHTa 3 yMOBaMu IIPpaBOYMHY, J10 SIKOTO BHOCSATHCS 3MiHH, Oy/1e BBaKaTHCh
HajiciaHo abo HagaHow baHky nuie y pasi ii orpumanHsa baHkoM He Ti3HIIIe 0CTaHHBOTO POOOYOTO
JIHSI, 10 TMepelye KaJleHJapHOMY JIHIO HAaOpaHHsS YMHHOCTI MPABOYMHY, 110 3a3HAUYEHO B TaKOMY
NpaBOYMHI, IpHU IbOMY, KIIIEHT y CTpOK, MpOTIroM SIKOro BiH Mae€ HaJiciaTW/HagaTH 10 baHky
BIJINIOBIJTHY NMCbMOBY HE3roy, 3000B’s3aHMI 3 IBUTUCH B poOoumii n1eHb 10 banky ocobucro abo
Yepe3 CBOr0 YIOBHOBA)KEHOTO 3a JIOBIPEHICTIO MPEICTaBHUKA Ta Y3rOAWTH 3 BaHKOM Ti MOJIOKEHHS
NPaBOYMHY, 3 AKUMH KITIEHT HE MOTO/IKY€ETHCS.

18.9. ¥ pazi Heorpumanus barnkoM nmuchmMoBoi Hesroau KiieHTa 3 yMOBaMHU MpaBOYMHY, A0 SKOTO
BHOCATBCS 3MiHH, (HE3aJIEXKHO BiJl IPUYUH, B TOMY YHCII1, 3 MOBXHUX NpUYMH) HesiBKU KitieHTa (#ioro
MIpPEJCTaBHUKA) Y BIJIMOBIIHI CTPOKU JIJISl y3TOJKEHHS 3 BaHKOM TMOJIOKEHb MPaBOYHMHY, 3 SIKUMH
Knient He moromxysaBcsi, CTopoHu 1poro JloroBopy BBaXaTUMYTh NMUCHMOBY Hesroay KitieHrta
aHy/1boBaHO0 KITlieHTOM Ta Takoro, 0 He Ma€ IOPUINYHOT CHJIH 1 He TIOBHHHA PO3TJIsIaTHCh baHkoMm,
a MPaBOYMH TaKuM, 110 Ha0yBa€ YHHHOCTI 3 BKa3aHOI B HOMY JJaTH Ta 00OB’I3KOBUM JIJIsl BAKOHAHHS
Croponamu 1iporo JJorosopy.

18.10. CropoHu AOMOBWIHCH, IO BKa3zaHi B myHkTax 18.8. — 18.9. miei [lybmiunoi mpomosuirii
CTPOKU HE € MpPOLECyaTbHUMH, Ta y pasi, SIKIIO KiHEIb CTPOKY NMpHUIaJae Ha HepoOOUUd NIeHb, TO
KiHIIEM CTPOKY Oy/ie BBOXKaTUCh OCTaHHINA POOOYMIl IeHb, 1110 TIepeaye TAKOMY HEpOOOUIOMY JTHIO.
18.11. 3wmina paxynkiB Kiiearam bankowm.

Bank 3niiicHIOE TpoLeaypy BIIKPUTTS HOBUX PAaxXyHKIB 1 3aKpUTTS paHillle BIAKPUTHUX PAaXyHKIB
KiieHnTiB y pa3i 3MiHM 3a IHIIIATUBOIO baHKy OKpeMHX PEKBI3HTIB, HEOOXIMHMUX IS 3M1MCHEHHS
IUIaTDKHUX omeparliil: HaiimeHyBaHHA banky Ta/abo HOMepa paxyHKY.

18.11.1. Tlpomenypa BiAKpUTTS baHKOM HOBUX PaxyHKIB 1 3aKpPHUTTS paHIIIE BIAKPUTHX PAXYHKIB
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KiienTiB (3MiHa paxyHKIB) 3/11iCHIOETHCS B pasi:

1) mpoBeaeHHs peopranizaiii abo mepeHeceHHsT 00CIyroByBaHHS pPaXyHKIB y Mexax baHky;

2) mpoBenieHHs peopraHizanii baHKy IIISIXOM 3JIUTTs, TPUETHAHHS, TTOJIUTY, BUJLLY;

3) 3MiHU TOPAZIKY OyXTaJITepChKOro 00Ky paxyHKiB KitieHTiB.
18.11.2. BwupartkoBi omepariii 3a MOTOYHHUM paxyHKOM (i3u4HOI 0cOOM Al BIIACHHX IOTPED,
BiIKkpuTHM baHKOM y BUIanKy, BU3HaueHOMY B mianyHKTi 3 myHkty 18.11.1. miei IlyGmiunoi
NpPOMO3HULi, 3AIHCHIOIOThCA Micas 3BepHEHHS (i3muHOi ocobu a0 banky, mpen’sBiIeHHS HEIO
JIOKYMEHTIB, 1110 Jal0Th 3Mory banky ii imeHTHdikyBaTH Ta Bepu(diKyBaTH, 1 YKIAJACHHS JOTOBOPY
0aHKIBCHKOTO PaxXyHKY — 3asBH-IOTOBOPY PO MpPHEIHAHHS (dodamku 1, 3 0o yiei Ilyoniunoi
npono3uyii).
18.11.3. bank 3000B’s13aHMI 3aBYaCHO MOBITOMUTH BCiX KITi€HTIB Mpo 3MiHY paxyHKIB y MOPSIKY,
YCTaHOBJICHOMY BHYTPIIIHIMU JTOKyMeHTamMu baHky.
18.11.4. JlomaTkoBi TOKYMEHTH B pa3i 3MiHM paxyHKiB KiieHTiB He mogatoThes Kiientamu. HasBHi
JOKYMEHTH MePEatoThCA 3a MOTPeOH IHIIOMY HaJjaBauy IJIATHKHUX MOCTYT (YCTaHOBI IIbOTO Ha/1aBavya
IUTATDKHUX MTOCIYT) 32 NepeaBaJbHUM aKTOM.
18.11.5. Bank mMae mpaBoO 3aCTOCOBYBATH MPOLCAYPY 3MiHH PAaXyHKIB Y pasi 3MiHH yMOB JIOTOBOPY
0aHKIBCHKOT'O BKJIATy.
18.11.6. bank He 3xiiicHIOe 3MiHYy paxyHKiB KiieHTIB y pa3i 3MiHM HaliMeHyBaHHS baHKy, sika He
IOB’s13aHa 3 HOro peopraHizami€ro, a TakoX y pa3l 3MiHM HaillMeHyBaHHA baHKy y 3B’S3Ky 3
IPOBEICHHSIM HOTO peopraHi3allii IUIsIXOM NepEeTBOPSHHS.
18.11.7. banky y 3a3Hau€HUX BHUMAIKAX:

1) 3000B’s13aHMH 3aBYaCHO MOBi1IOMHUTH BCiX KiTi€HTIB Ipo 3MiHY CBOTO HaliMEHYBaHHSI,

2) ne BuMarae BiJ KiieHTiB HajaHHS JOJATKOBUX JOKYMEHTIB, nependaueHux [HcTpykiiero Ne

162 nsst BIAKPUTTS paXyHKIB.

18.12. JloroBip i€ mpOTSIroM HEBHU3HAYEHOTO CTPOKY 1 MOke OyTH pO3ipBaHMii 3a 1HIIIATHBOIO
banky a6o 3a ininiatuBoro KitieHTa, SIKIIO 1HIIWA MOPSAIOK HE BCTAHOBJICHUH OyIb-SKUMHU HIITUMH
ymoBamu JloroBopy abo 3aKOHOM.
18.13. 3akputTs paxyHKiB i moBepHeHHS KUTi€HTYy 3aiquIIKy TPOIIOBHX KOIITIB 3/iHCHIOETHCS B
HOPS/IKY Ta CTPOKH, BU3HaUeH1 JloroBopom, 3aKOHO1aBCTBOM Y KpaiHU Ta BHYTPILIHIMH JOKYMEHTaMH
banky. PosipBanns J[loroBopy 3a iHimiatuBoro KilieHTa MOXIMBE 3a YMOBU BIJACYTHOCTI
3aboproBaHocTi 3a JloroBopom. Po3ipsanns [loroBopy 3a iHiniatuBowo baHky He 3BiibHs€ KitieHTa Bif
000B’s3KYy noraiieHHs 3aboproanocti 3a JloroBopom. Pozipanns J{orosopy 3a inimiatuBoro Kiienra
3IHCHIOEThCS HUIAXOM HajtaHHs KiienToM 3asBU-10roBOPY PO BHECEHHS 3MiH/3asiBH MPO 3aKPUTTS
paxyHky. Bigmosa KiieHTa BiJ OJHI€T IEBHOI MOCIYTH HE MPU3BOAUTH 10 po3ipBaHHs JloroBopy B
LJIOMY, SIKIIO OKPiM Takoi nociayru KitieHTy HagaroThes iHII1 MOcayry 3a JlIoroBopoM.
18.14. 'V pa3i nopymensas Kiiearom ymoB JloroBopy (B T.4. HEBUKOHAHHS Ta/ab0 HEHAJICKHOTO
BUKOHaHHsI KiieHToM 3000B’s3aHb), HAsBHOCTI IHIIMX MiJCTaB, nependadeHux JloroBopoMm abo
3aKOHOJAaBCTBOM YKpaiHu, bank mae mpaBo posipBatu Jlorosip, mosizomuBmM npo e Kiienra
[UIIXOM HAJICHIaHHS HoMy iHGOpPMAIiHHOTO TOBIIOMJICHHS OJHUM i3 CHOCO0IB, 3a3HAYCHHUX Y
miamyskTi 1 myakry 18.2. miei [Ty6miunoi nmpomo3wuii, mpotsrom 10 (necsatn) poOouux THIB 3 JHS
OPUKRHATTA TaKoro pimieHHs. KilieHT MOBMHEH BIIMOBICTHM Ha MoBigomieHHs baHky mpotsrom 20
(mBaaIsITH) THIB 3 THS BIAIIPABICHHS TAKOTO MOBIIOMIIEHHA. Y pa3i HEOTpuMaHHsS baHKoM BiAmoBidl
IPOTSrOM 3a3HAYEHOT0 CTPOKY BBaxkaeThes, o KiieHT 3roneH 3 posipBaHHsM JloroBopy. ¥ pasi
posipBanHs [loroBopy Ta 3akpuTTs paxyHKy KiieHTta, BIAKpUTOro BiANOBIIHO YMOB 11boro Jlorosopy,
3 MiJICTaB BIZICYTHOCTI onepariii mpoTsarom 3 (TpboX) POKiB Ta BIICYTHOCTI 3aJIMIIIKY IPOIIOBUX KOIITIB
Ha paxyHKY (3a yMOBH BIJICYTHOCTI 1HIIIUX PaxXyHKIB, BIAKPUTHUX HA yMOBax /loroBopy), moBiTOMJIEHHS
Kiienra npo pozipBanus JloroBopy He 311HCHIOETHCA.
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