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TOBAPUCTBO
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MIPOTIO3HITIT

kimieata  go  [lyb6mignoi

AT «KPUCTAJIBAHK» Ha
VKJTaICHHS JIOTOBOPY KOMILIEKCHOT'O
0aHKIBCBKOTO  00CIyroByBaHHsA  (Di3UUHHX
oci0 mepenbavae HaJaHHS WOTO 3TOAM Ha
3a3HaueHI YMOBHM HaJaHHS OaHKIBCHKHX Ta
iHIMX (HIHAHCOBUX MOCTYT;

- KJIEHT MOXE BIMOBHUTHCS BiJl OTPUMAaHHS

pPEeKJIIaMHIX marepiaiis 3acobamu
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00CIyroByBaHHS.

Buau 0aHKIBCBKHX MOCJHYI, [0 HAaJalOThCs
KITieHTYy: OAHKIBCHKI Ta iHII (DiHAHCOBI MOCITYTH
BIMOBIAHO 710 3akoHy Ykpainu «IIpo Ganku i
0aHKIBCHKY JISTTbHICTBY, 3aKoHYy YKpainu «lIpo
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IEHCIHHOI a00 colllaabHOI KapTH

OsepapadT s (izuuaux  ocid B paMKax
tapudnoro nakera KPMUCTAJI KPEJUT

Kpeaur Ha Bce (Cranmapr)

Kpenut Ha Bce (Ctamgapt +)

IMopsinok i mpoueaypa 3axucTy MepCOHATbHUX
JaHuX (BUTHAI): 33 MOCHUIAHHAM

Indopmanis mnpo cucremy rapaHTyBaHHS
BKJIAAIB (i3MYHUX 0Ci0: 32 MOCHIaHHIM

MMopsinox aiii banky B pa3i HeBUKOHAHHS
KJIIEHTOM 000B’SI3KiB 3ri/IHO 3 IOTOBOPOM NP0
HAJaHHSA 0AHKIBCbKHUX MOCJIYT 32 IOCHIAHHSIM.

3BepHeHHs1 (izuuHMX 0cCi0 pPO3MILAAIOTHCS
BiMMOBiAHO 10 3akoHy Ykpainu  «lIpo
3BEpHEHHSI TPOMAsSH», SKUH PO3MIIIEHO 32

MOCUJIAHHSM. Hocunanus Ha
BHYTPIIIHbOOAHKIBCHKHUH JIOKYMEHT (BUTHT)
Po3min «3BepHeHHs TpomansgH» odimiiiHoro
InTepHeT-npeacTaBHULITBA HamionansHoro
OaHKy YKpaiHU: 332 NOCHUIAHHIM

AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € OpUIAYHOI 0CO00I0 3a
3aKOHOAABCTBOM Ykpainu (manmi — bank) BimnmoBigHo mo cr. 641 LluBinbHOro Koaekcy YkKpaiHu
OroJIONIy€E MyOIIYHY MPOMO3HIi0 (0PepTy) Ha YKIAICHHS JOTOBOPY KOMILIEKCHOTO OaHKiBCHKOTO
oOciyroByBanHs ¢izuunux ocib (nami — [Iyoniuyna nponosunis). Ls [TyGaiuna nmpono3uiiis i3 BciMa
J0JJaTKaMH JI0 Hel, B TOMY YKCIi 3asBaMU-I0TOBOPAMH TPO MpPUEAHAHHS, TapupaMu, J0JAaTKaMHu Ta
JOJATKOBUMH YIrOJlaMH{, 1HIIMMHU MPAaBOYMHAMH, JOTOBOpaMM Ta YroJamM, II0 YKJIAJaloThCs Ha
MiJICTaBi I[LOTO JIOTOBOPY, Pa30M CKJIAar0Th JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS
¢bi3uyamX 0ci6 (mani — Jorosip).

bank, niroun Ha mifcTaBi cr. 634, 638, 641, 644 IlusineHOoro Komekcy Ykpainu, 3BepTaeThCs 3
uiero [lyOmiyHoro mpomo3uiiero Ta Oepe Ha cebe 3000B’s3aHHA mepen (Gi3UYHMUMH 0coOaMu
(pe3unenTamu YKpaiHu a0o Hepe3HuJIeHTaMH), sIKI BIAKPUBAIOTh PAaXyHKU JJISl BIIACHUX NOTpeO, HE
MOB’SI3aHUX 3 MIANPUEMHHUIIBKOIO Ta HE3aJIeKHOK mMpodeciiiHoo misbHICTIO (nami — Kiientun), Ta
OTPUMYIOTh OaHKIBCHKI Ta iHIII (PIHAHCOBI MOCIYTH, BKJIIOYaOud (PiHAHCOBI IJIATLKHI MOCIYTH,
Jiep>KaBHE pEeryjroBaHHs SKHUX 3AiicHIOETbe HarionansHuMm OaHkoM YkpaiHu (nam — OaHKiBChbKa
nociyra), Ta ski OpuiMyTh (akuenTyrooTb) ymoBH IlyOmiyHOi mpomosuiii, HaJaBaTH OaHKIBCHKI
NOCIYTH, B MOPAKY Ta Ha yMoBax, nepeiadadeHux UM JloroBopom 3a BCTaHOBJIEHUMH baHkoM
tapudamu, SKi OnpuIFOIHEH] Ha odimiiiHoMy BeOcaiiti banky https://crystalbank.com.ua/, Bkimrogaroun
fioro MoOiIBHY Bepcito (nani — caiit banky) Ta/a6o Ha iH(pOpMaliHUX CTEHAAaX y BiTIOKPEMIIEHUX
nigposauiax banky (nami — tapudn).

AxuentyBanHs 1i€i [lyOmiunoi mpomosunii (mpuenHanHs 1o JloroBopy) 3IiHCHIOETBCSA 3a
aJpecaMu Miclle3HaXO)keHHss baHKy Ta WOro BIJOKpPEMJICHHX MIAPO3JUTIB, TEPENiK SKUX
ONIPHIIIOJHEHUH Ha caiiTi banky nuiaxom mignucannsaMm Kiientom 3asBH-0roBOpY MpoO MpUETHAHHS
JI0 IOTOBOPY KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITyroByBaHHS (13MUHUX 0ci0 (a1 — 3asiBa-10TOBIp PO
npueaHanus). [linnucanns Knienrom 3asBu-n1oropopy npo npuegHaHHs nepeadadae HaJaHHS HOTro
3rold Ha 3a3Hay€Hl yYMOBU HaJaHHA OaHKIBCHKUX IIOCIYT Ta € MiJTBEPIKEHHSM TOro, IO BiH
o3HaiiomiieHHi 3 ymoBamu J[oroBopy, Hajlae 3rojly Ha 3a3HaYeH1 YMOBH HaJJaHHsI OaHKIBCHKO1 TOCTYTH
Ta 3000B’A3YE€THCS IX BUKOHYBATH.

AxuentyBanHsaM wiel [Ty6niunoi nmpono3uuii (npueananns a0 [Jorosopy) KiieHT miaTBepkye,
10 3 YMOBaMHU HaJlaHHS IJIATIKHUX MOCTYT B TOTIBKOBIM (hopMi, [0 BUHUKAIOTh B IIPOLEC] HAJaHHS
0aHKIBCHKHMX MOCIYT B paMKax 11bOro /loroBopy, 3rojieH.

[TyGiuHa mpono3ullisi He 3aCTOCOBYETHCS /10 BPErYJIIOBaHHS BITHOCHH 3a OyAb-SKUMHU 1HIIMMU
JIOTOBOpPaMH, sIKi HE MICTATh OCHJIAHHS Ha He.

s ITy6niuna npomno3uilist Habupae YUHHOCTI 3 1aTH, BKA3aHOT NPH i1 0iliiHOMY OIIPUITIOTHEHHI
Ha caiiti banky Ta nie 10 gatu OoQiliMHOTO ONPUIIIOAHEHHS 3asBU Mpo BiAknukaHHs I[TyGmivHOi
MIPOTIO3HITi/ONPIITIOAHEHHS HOBOI peakilii Ha caiiTi baHky.

I'osioa Ilpasiinnsa AT «KPUCTAJIBAHK» JILA. I'pebGincbkmid

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Qisuunux ocib (pedaxyis 8.2.)
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1. TEPMIHU TA CKOPOYEHHS

1.1. B npomy JloroBopi TepMiHHM Ta CKOPOYCHHS BXKUBAIOTHCS B TAKOMY 3HAYEHHI:
aBTeHTUdiKalisg — npoueaypa, mo gae 3Mory banky ycraHoBuTH Ta miaTBepauTH ocoly KitieHta
(kopucTyBaua IUIATLHKHUX TMOCTYT) Ta/abo HanexHICTh KiieHTy (KOpuCTyBady IIATIKHUX MOCITYT)
NEBHOTO IUIATIXXHOTO IHCTPYMEHTY, HasBHICTb Y HBOTO MIJCTAaB JJIsl BUKOPUCTAHHS KOHKPETHOTO
MJIATKHOTO 1HCTPYMEHTY, Y TOMY YHCII IIISXOM MEPeBIpPKU 1HIUBINyaIbHOT 00IiKOBOT iH(MOpMaItii
KOPUCTYBaya IUIATIKHUX MTOCIYT;
aBTOpM3aliss — Ipolenypa OTPUMaHHSA J03BOJIY Ha IPOBEIEHHS IUIATDKHMUX oOIepauid 13
3aCTOCYBAHHSM €JIEKTPOHHOI'O IIATI’)KHOTO 3ac00y;
akuenT — BunHeHHsa Kiientom nii, mo cBiguaTth npo npuiHaTts Kinienrom [TyOmiuyHoi mpono3wuii
banky Ha yknaneHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBaHHS, a caMe IOJaHHS
Knienrom 3asBu-10roBOpY Npo MpHEAHAHHS 3a (HOPMOIO, 110 BCTaHOBIICHa baHKOM, a TaKOX HaJaHHS
IUTATHUKOM 3roju baHKy Ha BUKOHAHHS IUIATIKHOI onepariii MJIsIX0M INPOCTaBISHHS BIACHOPYYHOTO
(abo eNeKTPOHHOT0) MiANKICY Ha TUIATIKHINA 1HCTPYKIIIT;
O6aratocToponHs yroga CRS — 6araTocTOpoHHS yrojaa KOMIIETEHTHUX OpPTaHiB MpO aBTOMAaTHYHUM
oOmiH iH(opmarmiero mpo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiiageHa BiJlIOBIIHO 70 CTATT1
6 KonBeHii mpo B3a€MHy aJIMiHICTPAaTUBHY JOTIOMOTY B TIOJJATKOBUX CIIPaBax, BiIOBITHO /O SIKOi
bank 3000B’d3aHU 311HCHIOBATH 3aXOJM HAJIEKHOI KOMIUIEKCHOI NEPEBIPKM PaxXyHKIB 3 METOIO
BUSIBJICHHSI 0CI0, SIKi € MOJATKOBMMHM PE3HUICHTAMH IHIIMX IiI3BITHUX IOPHCIUKIII-TIAPTHEPIB 3
00MiHy 1H(pOpMaIlETO;
bank — AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kox 3a €JIPIIOY 39544699,
Micie3Haxo/keHHs: Byl KyapsBebkuii y3Bi3, 2, m. Kwuis, 04053, B ckiagi CTpYKTypHUX Ta
BiJTOKPEMJICHUX ITiIPO3ILTIB, Ha/laBad IUIATHKHUX TOCIYT;
0aHKiBcbKa mocjyra — B KOHTEKCTI 1iel [1yOnigHol mpono3uilii BXKUBA€ThCS y3aralbHEHUN TepMiH,
KU BKJIIOYae B cebe OAHKIBCHKI Ta 1HIII (iHAHCOBI MOCITYTH (B T.4. (DIHAHCOBI IUIATIXKHI MOCIYTH),
BU3HaveH1 y il [1yOmniuniit mpono3uiiii, epkaBHe peryitoBaHHsA SAKUX 3/1HCHIOETbCs HanioHanmsHIM
OaHkoM YKpaiHu:
IJIATIZkHA mocayra — nepenbadeHa 3akoHoM YkpaiHu «IIpo miaTixHi MOCIyru» JisSUIbHICTh
banky 3 BUKOHaHHs Ta/ab0 CynpOBOIKEHHS IUIATIKHUX ONepariii;
¢pinancoBa nmocayra — 3riziHo 3akony Ykpainu «IIpo ¢inaHcoBi mocnyru Ta ¢piHaHCOBI KOMMIaHi»
- omepanis a0o JeKUIbKa orepaliii, MoB’s3aHUX OJIHIEI0 IMPABOBOIO METOI0, 3 (DIHAHCOBUMHU
3aco0amu, 10 3JIHCHIOIOTbCA B IHTepecax 1HIMX oci0, HiX baHkK, a TakoX MOCIyTH, MpsMO
BH3HAUEH1 CHeliaIbHUMHU 3aKOHaMU SIK (D1IHAHCOBI MOCIYTH;
Oenediuiap — oco0a, sika BIJMOBITHO O 3aKOHO/IABCTBA YKpPaiHU Ma€ MpPaBO Ha OTPUMAaHHS KOIITIB,
ska(-1) 3BepHynacs(-ucs) 70 baHKy 3 METOI OTpUMaHHS KOIITIB 3 PaxyHKYy YMOBHOTO 30epiraHHs
(eckpoy);
OiomeTpuyHi JaHi — CYKYyNHICTh aBTOMAaTH30BAaHMX METOMIB 1 3ac00iB 1aeHTU(DIKAI] JTIOIUHA
(Kmienra/kopuctyBada TOIIO), 3aCHOBaHUX Ha 11 (i3i070TiuHiIi a00 MOBEAIHKOBII XapakTepucTuili. B
MOOIJTbHOMY 3aCTOCYHKY MOXYTh BUKOPHUCTOBYBAaTUChH HACTYIHI TEXHOJIOT1i O10METPUUHUX JTAHUX:
— Touch ID (ta noai6Hi) — ckaHep BiJOUTKIB manblis(-iB);
— Face ID (ta moai6H1) — ckanep oommaust ocoou;
BUIIMCKA — TEPBUHHUN JOKYMEHT, IO MIATBEP/UKYye (akKT CIHCaHHS/3apaXxyBaHHS KOLITIB 3/Ha
paxyHKy/paxyHok Kiienta, 1o Hamaetscst bankom Kitienty 3rinHo 3 ymoBamu Jloroopy;
Bignanennii kBaigipikoBanuii  ejnexTponHmii  minnmuc  «Jigdligmue»  (dis.Hdignuc) -
KBaJT1(DIKOBaHUM €JIEKTPOHHUN MIJAINUC, KU CTBOPIOETHCS 3a JONOMOIOI0 MOOUIBHOTO 3aCTOCYHKY
€IMHOTO JepKaBHOTO BEOIOpTaTy IeKTPOHHUX MOCTyYT (1ani - MoOiTbHU 3acTocyHok [TopTamy [lis)
3rigHo 3 BuUMoramu 3akoHoaaBcTBa. [is.Ilignuc € KEIT Kimienra;
BKJIA/l, BKJIAJAHUK — TEPMiHH BUKOPUCTOBYIOTHCS B 3HAUEHHSX, BU3HAYCHUX 3aKoHOM Ykpainu «lIpo
CHUCTEMY TapaHTyBaHHs BKJIQIIB (QI3UIHUX OCI0»;
BKJIaJ (1€M03UT) HA BUMOTY — IPOIIIOBI KOIITH, 3aTy4eHi baHkoM Bij BKIaJHUKA a00 sIKi HATIHIILTH
JUId BKJIQJIHUKA HAa yMOBaxX BHJaul BKJIaay (AEMO3UTY) Ha MEpIy BUMOTY BKJIAJHUKA,
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BKJIAJI (1€M03UT) CTPOKOBHIA — TPOIIOBI KOIITH, 3aTy4eHi baHkoM Bij BKJIagHUKa a00 SKi HATIHIILTH
JUI BKJIaJHUKa Ha YMOBAX [MOBEPHEHHs BKJIALy 31 CIUIMBOM YCTaHOBJIEHOTO 3asBOIO-I0TOBOPOM IIPO
NpUETHAHHS CTPOKOM;
BKJIAJIHUH PaXyHOK/BKJIAJAHUH (1eMO3UTHUI) PAXYHOK — BKJIAQIHUHN (JIETTO3UTHUN) PaxXyHOK, KU
BigKpuBaeThcsi bankom KiieHTy Ha 1oroBipHii OCHOBI muixoM mignucaHHs CropoHamu 3asiBH-
JIOTOBOPY NPO NMPUEAHAHHS 1 NPU3HAYEHUH AJs 30epiraHHs I'POLIOBUX KOUITIB, K1 IEpelarThCs
Knienrom banky B ympaBiiHHS Ha BCTaHOBJECHUH CTPOK a0o 0e3 3a3Hauy€HHS TaKOrO CTPOKY Mij
BU3HAYCHUI TPOLEHT (I0Xix) 1 MiJIATal0Th MOBepHEHHIO KIlieHTy BiAMOBIIHO O 3aKOHOJIaBCTBA
VYkpainu ta ymoB [{loroBopy;
BK/®T - neramizauis (BiZMHBaHHS) JOXOJIB, OJEPKAHUX 3JOYMHHUM MUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta/abo ¢hiHaHCYBaHHsI PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;
pTpata EII3 — HeMOXJIMBICTh 3M1MCHEHHS JepXKaTeieM KOHTPOIIO (BOJOAIHHA) 32 €NEKTPOHHUM
IUIATIKHUM 3ac000M, HETIpaBOMIpHE 3aBOJIOJIHHS Ta/a00 BUKOPHUCTAHHS €JIEKTPOHHOIO IUIATIKHOTO
3ac00y 4M HOTO PEKBI3UTIB;
ramMaHenb — rnporpamte 3abe3neyeHHs y (popMi MOOUILHOIO 3aCTOCYHKY, 11O J103BOJII€ OTPUMYBATH
IUTATKHI TTOCITYTH 3 BUKOPUCTAaHHSM TEXHOJIOTIi 0€3pOTOBOTO0 BHCOKOYACTOTHOTO 3B’SI3KY MaJlOTO
paniycy aii (NFC);
JaTa BAJTIOTYBaHHS — 3a3HaUeHa TUIATHUKOM Y TUIATDKHIN IHCTPYKIIIT AaTa, HOYMHAIOYH 3 KO KOIITH,
10 CTaHOBJATh CyMy IUIATIXHOI omeparii 1 IepekazaHi IJIaATHUKOM OTpUMYyBaudy, MEPEXOISThb Y
BJIACHICTh OTPUMYBaYa,
nedeToBMii mepeka3 — IUIATXKHA oOIeparllisi, M0 3AIMCHIOETbCS 3 paXxyHKY IUIATHHKA Ha MiJCTaBl
Ha/IaHOI OTPUMYBAYEM IUIATIKHOI IHCTPYKIIil, 32 YMOBU OTPUMAaHHS 3TOJH IJIATHUKA HA BUKOHAHHS
IUIATDKHOT omepalii, HaJaHOi HUM OTpUMYyBauy, HajJaBady IUIATDKHUX IOCIYT OTpuUMyBaya abo
IUTaTHUKA, a00 Ha MiACTaBl IUIATHKHOT IHCTPYKIIT cTATyBada 6€3 OTpUMaHH 3T0/IM TUIATHHUKA;
AUCTAHNINHI KaHaau o0CayroByBaHHsa (maai — cucrema, cucremu) — CJIBO «IHTepHerT-
OaHKIHMY/MOOLTbHHI 3acTOCYHOK «CrystalBank»/SMS-moBimomiieHHs/iHIII KaHATW Y BiAMOBITHOCTI
JI0 ICHYIOUHMX TEXHOJIOTTUHUX MOXJIMBOCTEN baHKy;
«dis» (M3 dis1) — nep>kaBHUN MOOUTRHUN 3aCTOCYHOK Ta BeOMopTai B YKpaiHi, SKui 3abe3neuye
JOCTYNl 710 LU(pPOBUX JEpKAaBHUX MOCIAYr Ta JOKYMEHTIB, SKHH po3poOsieHuit MiHicTepcTBOM
nugpoBoi TpaHchopmanii Ykpainu. 3aCTOCYHOK JAa€ 3MoOry 30epiraTé B cMapT(OHI JAOKYMEHTH
¢iznyHMx ocib, a came: BOAINCHKE MOCBITYEHHS, MAacHOPT TIpoMajsHUHA YKpaiHHM, HacrnopT
rpoMajsiHUHA YKpaiHU ISl BUi3Ay 32 KOPJOH, 1HIII JOKYMEHTH, a TaK0XK IepeaBaTH iXH1 KOmii pH
OTpUMaHH1 OaHKIBCHKMX Ta 1HIIUX MOCIYT;
noBipeHa ocoda — ¢pizuyHa ocoba, sikiit KiieHT Hajae npaBo BIIKPUTTS/3aKPUTTS PaXyHKY, a TAKOXK
BUKOHAHHS IJIATDKHUX ONepalii 3a paxyHOK YaCTMHHU ab0 BCIX KOILITIB, 110 OOJIIKOBYIOTbCS Ha HOTO
paxyHKax, a TakoXX 3/1MCHIOBaTH IJIATDKHI Ta 1HII omeparii, 0 He cylepeyaTbh 3aKOHOJABCTBY Ta
yMmoBaM JloroBopy HUIIXOM HaJaHHs JOBIPEHOCTI, 0(hOPMIIEHO]T 3T1JHO 3 BUMOTaMH 3aKOHO/IaBCTBA Ta
ymoBamu [loroBopy, opuriHai abo HoTapianbHa KoIis AKoi 30epiraeTscsi B banky/mpen’ iBiasieTbes 10
banky;
JIoroBip  KOMILUIEKCHOro OaHKiBcbkoro oocayropyBanusi/IIyomiuna mpono3uumis AT
«KPUCTAJIBAHK» Ha ykJIaJiecHHsI 10TOBOPY KOMILJIEKCHOI0 0aHKIiBCHKOI0 00C/JIyrOBYBaHHS
¢pizuunux oci6 (pasom i3 nogarkamm) (naji — Jlorosip, Ily6saiuna nmpono3uuis) — y3ropkeHui Ta
ykiagenud Mk CTopoHamMM  JOTOBIp y  TOHCBMOBIM  (opmi  myOmaiuHOrO  JAOrOBOpPY
(enmeKTpOHHUI/TIanepOBUi), SIKHH MICTHUTh OCHOBHI YMOBH BIJIKPUTTS, OOCIIYTOBYBaHHS Ta 3aKPUTTS
paxyHkiB KiieHTiB — i3udHuX 0ci0 (pe3uieHTiB a0 HEpe3nIeHTIB) Ta Ha/laHHs OaHKIBCHKUX MOCTYT
Knientam — ¢izuynum ocobaM, a Takoxk MpaBa Ta 00O0B’s3KM cTOpiH. J[OroBip yKIamaeTbcs MIiX
bankom Ta KilieHTOM 3 ypaxyBaHHSAM BHMOI, BH3HaueHMX 3akoHamMH Ykpainu «lIpo mimaTikHi
nociyru» Ta «IIpo ¢dinancoBi mociayru Ta iHaHCOB1 KOMIaHII».
[Ty6niyna mpono3uiis, 3asiBU-IOTOBOPU NP0 MPHEIHAHHS, 3asiBU-IOTOBOPU PO BHECEHHS 3MiH,
Tapuu Ta TUIATHKHA THCTPYKIIIS, B SKIM 3a3HAYCHO: «3 YMOBaMHU JIOTOBOPY PO HAIAHHS TIATIKHUX
HOCIYT 3TOJICH» € €IMHUM JIOKYMEHTOM:
3asBa-norosip npo npueaHanusa 10 ymoB Ily0uaiuHol nmpono3uuii Ha yKJIaJeHHS 10TOBOPY
KOMILJIEKCHOT0 0aHKIBCbKOro 00cIyroByBanHsi Pi3H4HHUX 0ci0 3a mociayrorw (aaJji — 3asBa-
JAOTOBIip MPO NPUEAHAHHS) — 1HIUBIIyaIbHA YaCTHHA MyOJIIYHOTO JOTOBOPY, Ha MIJACTaBI SIKOTO
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3nificHIoeTbess npueaHanus Kiienra go IlyGmiunoi mpomosumii. Koxna oOpana OaHKIBChKa
nmociyra Ta/abo KOMIUIEKC OaHKIBCBKHX TOCIYT BH3HA4YaeThCsl KITIEHTOM CaMOCTIMHO HUISIXOM
HajaHHA a0 banky BianmoBigHOT 3asBU-IOTOBOpPY MpO MPHEJHAHHSA 3a KOXHOK 0OpaHOIo
0aHKIBCHKOIO ITOCIYTOI OKPEMO;
3asiBa-10roBip NPO BHeCeHHsI 3MiH 10 3asiBH-/10r0BOPY PO NpueIHaHHA 10 yMOB Ily6aiunoi
NPONoO3ulil HA YKJIAJEHHS J0r0OBOPY KOMILIEKCHOI0 OAaHKIBCHKOI0 O00CJIYrOBYBaHHS
¢iznunux ocid 3a mocayrow (aajai — 3asiBa-10roBip Npo BHeCeHHsI 3MiH) — 1HIWBITyaJlbHA
YyacTUHA MyOJIIYHOro JIOrOBOpY, SIKa € NOJATKOM 10 3asBU-AO0IOBOPY PO MPHUENHAHHS Ta Ha
MIJICTaB1 SKOi MOXYTh BHOCUTHUCH Y3ropkeHi CTOpoHaMu 3MiHM (OKPIM BHITAJIKIB Iepe10aueHux
3aKOHOM) JIO paHillle BU3HAYEHUX YMOB OOCIIYyTOBYBaHHS 32 O0OpaHOI0 OAHKIBCHKOIO TOCTYTOIO.
BHeceHHs y3ro/UkeHUX 3MiH 10 paHille BU3HAYEHUX YMOB 00CIIyTOBYBaHHS HE IOPYIIYIOTh YMOB
myOIIYHOCTI TOTOBOPY 3TiiHO cTatTi 633 [{uBibHOTO KONEKCY YKpaiHu;
Jorogip npo EII — 10roBip 111010 BUKOPUCTAHHS €JIEKTPOHHOIO MiANUCY Ta BU3HAHHS €JIEKTPOHHUX
NPaBOYMHIB, sKi ykianatoTecs Mix Kiienrom ta bankom. Jlorosip npo EIl yknamaeTsest y mopsaxy,
BU3HAaYeHOMY LIMM J[oroBopoM;
JIOTOBipHe cMcaHHA — J1e0eToBH NepeKas, 10 3IIHCHIOETHCS 3 paXyHKY IUIATHHKA Ha ITiJICTaBi
HaslaHoi oTpuMyBauem/odopmieHoi baHKOM MIaTiXHOI IHCTPYKLIT Ta 32 YMOBU OTPUMAaHHS 3rOAU
IUTaTHUKA Ha BUKOHAHHS 1e0eTOBOTO MepeKasy, HalaHoi HUM OoTpuMyBady Ta baHky;
e-IacnopT — 1€ eJIEKTPOHHA BEpCis BaILIOro nacrnopra rpoMagsHiuHa YKpainu y ¢popmi ID-kapTku abo
3aKOPJIOHHOTO TIAaCIOPTa, KA BiMOOpaXaeThCsl y MOOLTBHOMY 3aCTOCYHKY «/Jlish» Ta Mae Taky camy
IOPUJIMYHY CUILY, SIK 1 HAllepOBUN UM IUIACTUKOBUN JOKYMEHT;
eJIeKTPOHHMII mignmMc — aHayior BiIacHopydHoro minnucy KirieHrta, sSiKuii BUKOPUCTOBYETHCS IS
aBTreHTHdiKanii Kimienra 3a nmociyramu, mo HagarThCsl baHkoM, 11e BCl BUAM €IEKTPOHHUX MIAMUCIB,
0COOJIMBOCTI BUKOPHCTAHHS SIKMX BH3HAYAIOTHCS BIAMOBITHUMH TMOJOXEHHSIMH 1€l [lyOmigHol
npono3uii Ta 3asB-J0roBOPiB PO NPUETHAHHS B PAMKaxX BUMOT 3aKOHO/JJaBCTBA,;
eJIeKTPOHHMIT IuIaTixkHMii 3acié (maai — EII3/kapTka) — uiaTikKHUN IHCTPYMEHT, peali3oBaHHi Ha
Oyab-KOMY HOCIi, 10 MICTUTh B €JIEKTPOHHIN (Gopmi JTaHi, HeOOXiaHI A iHIIIFOBAHHS MJIATIKHOI
orepanii Ta/ado 3I1MCHEHHs I1HIIMX oIepalii, BU3HaYeHUX JI0roBopoM 3 bankom. BumyckaeTbcs
bankom B pamkax oOpanoro KilieHTOM NpoyKTy Ta BUKOPHUCTOBYETHCS JA€prKaTeNeM JUlsl 3/11HCHEHHS
nepeadaueHnx 3akoHOAABCTBOM Ykpainu, mpaBmiamu MIIC/HIIC Tta 3asBoro-moroBopoMm Impo
MpUETHAHHS B MEXax IUIATDKHOTO JIMITY IMJIATXKHUX OMepalliii 3rigHo 3 3aKOHOAaBCTBOM. KapTka
MOke OyTu nepcoHidikoBaHoO (13 3a3HaYEHHSAM IMEH1 Ta MPI3BUIIA JepKaTeIIsl Ha JIMIHOBIH CTOPOHI1
KapTKu) abo HemepcoHiikoBaHO (0e3 3a3HaYeHHS IMEHI Ta MPi3BUIIA EeP>KATEN);
3arajnbHuii cranaaprt 3BiTHocTi CRS — 3aranbHuill cTaHapT 3BITHOCTI Ta HAJEXKHOI MEPEBIPKU
iHpopManii npo (iHaHCOBI paxyHKH, SKMH BKIItO4ae KoMmeHTapi 10 Hboro (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit Panoro
Oprani3anii eKOHOMIYHOTO CHiBpOOITHMITBA Ta po3BUTKY 15 sunHs 2014 poky (i3 3MiHaMu Ta
JOTIOBHEHHSIMHU );
inguBinyanabHuii ceii/inauBinyanbuuii 0ankiBebkmii ceiid/celid — inauBiAyanbHU OaHKIBCHKUI
ceiidp s 30epiraHHs IIHHOCTEH Ta JOKYMEHTIB, sIKI pO3TallOBaHl B MPHUMIIIEHHI ais celdiB 3
iHauBinyanbHuMu  cedipamu. KokHa CcKpuHbKa 3a0e3nedeHa MeEXaHIYHMM — 3aMKOM,  SIKHH
BIJIKPUBAETHCS JIMIIE 1HAUBIyadbHUM KitoueM KiienTa abo 3a yMOBH OJHOYACHOT'O BUKOPHUCTAHHS
JIBOX KJIIOUiB Pi3HO1 KOH(Iirypauii (iIHIuBigyanbHOro, SKUi oTpuMye KitieHT Ta Maiictep-kioya);
inimiaTop - oco0a, sika Ha 3aKOHHUX MIJCTaBaX 1HILIIOE TUIATKHY OMepaliio HUISIXOM (pOpMYyBaHHS
Ta/ab0 MOAAaHHS BIAMOBIAHOI IUIATDKHOI 1HCTPYKIIl, Y TOMY YHCIi 13 3aCTOCYBaHHSM IUIATIXKHOTO
iHCTpyMeHTY. J{o 1HIIiaTOpiB HaJIeXaTh IJIATHUK, OTPUMYBay, CTAryBad, OOTSKyBady,
KaHaJl KoMYHikauii — kaHan, mo 3a0e3neuye banky nepenaBanus Kimienty indopmartii npo Horo
MOCITYyTH, BKIIIOYHO 13 3aco0aMu MacoBoi iH¢opManii (mepioAnyHi JpyKOBaHI BUJAHHS, 1HTEpPHET,
Oyioru, OHNANH-MIATPOPMH), COLIATFHUMHU MEpeXaMH, TUIATDKHUMHU, BKJIIOYHO 3 MOOUTBHUMH
3aCTOCYHKAaMH{, KaHajaMH JHUCTaHIIHHOrO €JeKTPOHHOTO OOCIyroByBaHHS [TenedoH, MeCeHIKEp
(Viber), 6ankomar, Mepexa [HTepHeT Ta iHIII 3aco0u, MOB’sA3aHI 3 €JIEKTPOHHOI KOMYHIKAIiIHOIO
Mepexero], KpiM BJIacHOTO BeOcaiiTy banky. 3a3HaueH1 KaHaaIu KOMYHIKaIlli BUKOPHUCTOBYIOTHCS ITi]T
yac iHopmyBanHs Kiienta y pasi 3MmiH iHauBigyanbHol yactuHU JloroBopy. Iloromkenuit mix
bankom 1 KiienTom kaHam koMyHikamii mjisi iHQOpMyBaHHS BHU3HAYAETHCS Yy BIAMOBITHINA 3asBi-
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JIOTOBOPI NP0 MPHETHAHHS;

kBajipikoBanuii enekrponnuii minnuc (naji — KEII) — ynockoHaneHuil e1eKTpOHHUH M AMNC, SIKAH
CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBami(hikOBaHOTO €NEKTPOHHOIO MiAmucy i 0a3yeTbcs Ha
KkBaridikoBaHoMy cepTrdikaTi BigkpuToro kitoua. Koy, orpumanuii B KHEJIII, Ha TokeHi;
keun-0ek (Big anrii. cashback abo amep. cash back - moBepHeHHs YaCTHHU OIUIATH) — MOCIyra baHky,
CHpsIMOBaHA Ha MiNBUIICHHS JosTbHOCTI KitieHTiB, 30imbIIeHHsT KiUIbKOCTI TpaH3akuiid 3a EII3 i
3aoxo4eHHs1 KilieHTiB A0 BiIMOBHU BiJl BUKOPHUCTaHHS TOTIBKOBHMX I'POIIOBHUX KOMITIB, Ta MOJSTA€E B
noBepHeHHI KITi€HTY dYacTHHU BUTPAauyeHUX HUM KOINTIB IMiJ] 4Yac 3AIHCHEHHS Oe3roTiBKOBHX
po3paxyHkKiB 3a qoniomororo EII3 banky;

KiieHT/KOpHCTYBaY IVIATIKHUX MOCTYT/KOPHCTYBaY — Gi3ndHa 0co0a — pe3uieHT abo Hepe3nIeHT,
sKa BIAKPUBAE paXyHKH Ui BIACHUX MOTPed Ta KOPUCTYEThCs nmociayramu banky B mexkax JloroBopy
1 mo10 sIkoi baHk 3MiCHUB BCi 3aX0AHM HAIEKHOI NMEPEBIPKH, KA OTPUMYE YU MA€ HaMip OTPUMATH
MJIaTDKHY MTOCHYTY K TUTATHUK/OTpUMYBad a00 00u1Ba 0JTHOYACHO;

KOHTAKT-IEeHTP — miapo3ain miarpuMku Kiientis banky abo mianpueMcTBo/ycTanoBa/oprasizanis, 3
ko0 baHKOM miAnucaHo BiANOBIAHUN JOTOBIp MPO CHIBPOOITHHUITBO, Ta SIKI BUKOHYIOTH (DYHKIIIT
komyHikanii 3 Kimientamu banky, Haganus HeoOXinHOI iH(OpMalii, KoHCymbTalii aepxxarensm EI13
Ta 3[1ACHIOIOTh TEXHOJOTIYHY MIATPUMKY KOPUCTYBadiB CUCTEM JUCTAHLIMHOTO AOCTymy «IHTepHeT-
OaHKiHr»/ MOOLTBHOTO 3acTOoCyHKY «CrystalBanky: 3a TenedoHoM, y pexuMi 4aTiB 3a JOMOMOTOIO YarT-
00TiB, a TAKOX 3a €JICKTPOHHOIO aapecoro my@crystalbank.com.ua;

KOMILIEKT KJI4iB — JIBa iIGHTUYHI KJIIOUi, SKI BUAAOTbCs KUTEHTY micis OmiaTH HUM ITOCITYTH
TUMYacOBOTO KOPUCTYBaHHS ceiipoM Ta 3aCTaBHOI BAPTOCTI KITIOUiB;

KoMIpoMeTania kapTok — posroyomenns [1IH-koxy, CVV1, ta/abo CVV2 - koxiB Ta/abo iHIIOT
iHpopmMarii, sika MICTUTBCA Ha HOCIAX KapTOK ab0 Ha camidl KapTii, II0 MOXKE IMPU3BECTH JI0
3/IICHEHHsI HECAHKI[IOHOBaHUX KitieHTOM/Iepkarenem ImiaThKHUX orepariii mo paxyHky 3 EIT3;
KOsl HM(POBOro J0KyMeHTa — BiTOOpaKeHHS B €JIEKTPOHHOMY BUIJIsLAL iH(MopMalii mpo (izuuny
0co0y (e-macmopT, e-macrnopT rpoMajssHuHa YKpaiHu Ui BUI3y 3a KOPJOH TOIIO), SIKA MiICTUTHCS B
JIepKaBHUX PEECTPAX;

KpeAUTOBMIi NepeKa3s — IUIaTXHa olepallis 3 paXyHKy IJIJAaTHUKA Ha MiACTaBl MJIATIKHOI 1HCTPYKIII,
HA/JaHOI JIATHUKOM a00 HaJlaBayeM MOCTYT 3 1HII[{I0BaHHS IJIATIKHUX OTepalliii, 32 yMOBH OTPUMAaHHS
3roJIv TTATHUKA Ha BUKOHAHHS TUIATKHOI oTepartii, HalaHOi Ha/laBavy IJIaTKHUX TOCIYT TUIATHHUKA,
KPOc-Kypc¢ — CIiBBIIHOIIEHHS MK IBOMa 1HO3EMHHUMH BaJllOTaMH, K€ BU3HAUAETHCS HA MIACTaBi iX
OoQiiiHOrO Kypcy [0 HalllOHAJIbHOI BAIIOTH YKpaiHH, BcTaHOBiIEeHOro HamioHanbHUM OaHKOM
Ykpainuy;

Jorin — andasiTHO-MpOBHI HAOIp CHMBOJIB, IO iICHTU(IKYE KOpHCTyBada KoMl rorepa/
cMmaptdoHa y cucreMax banky mix yac 3ailicHeHHs HuM goctyny a0 CHBO «lHTepHeT-0aHKiH»/
MOO1IEHOTO0 3acTOCYHKY «CrystalBank». B sxocTi 1oriHa MOXKyTh BUKOPHCTOBYBATHUCH JIITEPH, LUDPH
1 cmencuMBoiM abo Homep TenedgoHy, B 3anexHocti Big Bumor CJIBO  «IHTepHer-
0GaHKIHI»/MOO1UTBHOTO 3acTOCYHKY «CrystalBank»;

JiMIiTH — TIMITH Ha MIaTLKHI onepailii 3a paxyHkoMm 3 EI13 — oOMexeHHsI Ha 3/1iiCHEHHS BUIATKOBUX
IIaTDKHUX omepanii 3 BuxkopuctanHsMm EII3 (y Tomy uMcni miaTiXHUX omepaiiii oTpuMaHHS
TOTIBKOBUX KOINTIB) Ta/ab0 I'paHMYHI PO3MIPH TPOLIOBHUX KOIUTIB, IO MOXYTh OyTH IepeKas3aHi
Knientom 3 paxynky 3 EI13 3a neBHUI mpOMIXKOK yacy Ta KUIbKICTh TaKUX NepekasiB. JIiMITH MOXKYTb
OyTH BCTaHOBJIEHI IUIATDKHUMHU cucTeMaMu Ta/abo bankom Ta/abo HBY, Bkasywortbes B JloroBopi
Ta/abo Tapudax Ta po3MiulyroTbca i 1HGopmyBaHHS KiienTiB Ha caiiti banky abo Ha
iHpopMalifHUX CTEeHJaX y NpUMIIIEHHSX baHKy Ta 3acTOCOBYIOTbCS JJISi 3MEHIICHHS PH3HUKIB
HecaHKIloHOBaHOro BukopucranHs EII3. V Bumankax, nepen6aueHux J[oroBopom Ta TE€XHIUHUMHU
moxBocTaMU CIIBO «IHTepHeT-0aHKiHI»/MOO1IbHOTO 3acTocyHKY «CrystalBank», mimiT moxke
BcTaHOBIOBaTUCH Kitientom camocTiitno depe3 C/IBO «IHTepHEeT-0aHKIHT»/MOOITEHUNA 3aCTOCYHOK
«CrystalBanky;

MapupyTu3amis — oOMiH JaHUMH MDK YYaCHHKaMU IUIATDKHOI CHUCTEMH T Yac BHKOHAHHS
TUTATDKHUX OTNEpalliii;

MHUTTEBHMI KpeIMTOBHUIl MepeKa3 — KPeIUTOBHI Mepekas, 10 BUKOHYETHCS HEBIIKIAAHO 3 MOMEHTY
OPUKRHATTA TUTATIKHOT IHCTPYKLIT B OyAb-sAKY 3 24 rouH OyIb-IKOT0 KaJIeHJapHOTO JHS;

MoOLILHMIT 3acTocyHok «CrystalBank» — cucrema aucraHIfiiiHoro oOCIyroByBaHHS KIIIEHTIB,
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npu3HavYeHa Juisg poOoTH Ha cMapT(OHAxX Ta IHIIMX MOOUTBHUX €JIEKTPOHHHX MPUCTPOSX (32 HASIBHOCTI
iHTepHETY), Ta mpexacraBiste coboro «IarepHer-Oankinr CrystalBank (MoGinbHuii intepdeiic)» 3
MOYJIMBICTIO BIIKPHUTTS paxyHKiB Kiienram, B T.4. paxyHkiB 3 EII3, Buznauenux y uiid [TyOmiuniii
mporno3uilii, ©0e3 BiABiMyBaHHA BiIIUIeHHS baHKy, yIpaBiaiHHA JOCTYITHUMH OaHKIBCBKUMU
OPOAYKTaMH, 31MCHEHHS TUIATIKHUX OIepaliid 3a paxyHKaMy Ha MiJCTaBl €JIEKTPOHHUX IUIATLHKHUX
IHCTPYKIIIH, OTpUMaHHS 1H(OpMaIlii;

MOOiTbHMIT HOMep — HoMep MoOLThHOTO Tenedony KitienTa, 3a3HaueHnii HuM B JloroBopi Ta/ab0 3asBi
B MUCHMOBIH, (popmi a00 TPy MPOXOHKEHHI OHOOPAMHTY B MOOUTBHOMY 3acTocyHKY «CrystalBanky,
Ta BuU3HaeThcss CTOpOHAMM SIK JIOCTaTHIA kaHan orpuMaHHs Kientrom SMS-moBigomiieHb yis
iHpopmyBanus KiienTta 3 MeToro BUKOHaHHA baHkom cBOiX 000B’s3KiB, nependaueHux JloroBopom
Ta/abo Tapudamu, B T.4. a1 oTpuMmaHHsA KilieHTOM OmHOpPA30BOr0 KOAY JUIsl MiATBEPKCHHS
IUIATDKHUAX OIepaliid Ta TUMYacoBOrO mapois aius mnepBuHHOro Bxoxy B CIBO «luTepHer-
OaHKiHI»/MOOUTBHMI 3acTOCYHOK «CrystalBanky;

MOMEHT 0e3BiIKJIMYHOCTI — BH3HAYCHUH MOMEHT 4acy, IMiCIisi HACTaHHS SKOTO iHIlIaTOp HE MOXKE
BIJIKJIUKATH IUIATIKHY 1HCTPYKIIIO Ta CBOIO 3r0Jy HAa BUKOHAHHS IUIATKHOI omepaiii. MoMeHTOM
0E3BIAKINYHOCTI €:

— JUTS IUTATDKHUX TTOCIHIYT 32 KACOBUMH OMEPAIlisiMU:

v/ JuIs onepalliii i3 Buaadi roTiBKY 3 Kacu baHky — ()akT OTpHUMaHHS iHIiIiaTOPOM TOTIBKOBHX
KOIITiB B Kaci banky Ta mignmucaHHs iHIIIaTOpoM Ta kKacupoM baHKy miaaTixHOi IHCTPYKIIIT
Ha BU/IaYy TOTIBKH;

v/ Juis omepaliiii i3 BHECEHHsI TOTiBKU B Kacy banky — dakT mepepaxyHky kacupoMm banky
TOTiBKM, OTPHMAaHOI BiJ iHiNiaTopa, Ta MiAMHUCAHHS iHIIaTOpOM Ta KacupoMm baHKy
IUIATIKHOT IHCTPYKIIIT Ha MepeKas roTiBKY;

— JUIsl IUIATDKHUX TOCIYT 3@ ONepauisiMU 3 MOTOYHUMH PAaXyHKaMU/IOTOYHUMM paxyHKaMH 3
BukopuctanHsM EII3 - MOMEHT 3apaxyBaHHs/CIIMCAaHHS KOIUTIB Ha/3 MOTOYHUHA PaxyHOK/
NOTOYHMH paxyHok 3 EII3;

— JUIS TUIATDKHUX TTOCIIYT 3a OIEepalisiMU 3 paXyHKaMH €CKpOY - MOMEHT BHILIATH/BHJaydi KOIITIB
3 paxyHKy eckpoy Oenediriapy;

— s IJIATDKHUX TOCIYT 32 BKJIQJHUMHU (JIENO3UTHMMM) OINEpallisIMM - MOMEHT 3apaxyBaHHs
KOILITiB Ha BKJIAJJHUN PaXxyHOK.

Hacranns MmoMeHTy 0€3BIAKIMYHOCTI MJIATHKHOT IHCTPYKIIT B IJIATIKHIA CUCTEM] MOYKE BU3HAYATHUCS
MpaBUJIaMU BiAMOBIIHOT MIIATIKHOI CUCTEMU;

MIKHAPOJAHMI CTON-CIIMCOK — CIHCOK HOMEPIB IUIATIKHUX KapTOK, 3a SAKUMH 3a00pPOHEHO
NPOBE/ICHHS IJIATIKHUX orepalii B perioHax oocimyrosyBanHs MIIC;

MIIC — mixnaapoaHa tuiatixaa cucrema MasterCard International Ta Visa Inernational, B sxiit
IUIaTKHA OpraHi3allis Mo)ke OyTH sIK pe3uJeHTOM YKpaiHu, TaK 1 HEPEe3UJEHTOM 1 sIKa 3/11IHCHIOE CBOIO
JUSUTBHICTh Ha TEPUTOPIi IBOX 1 OUNIbLIE KpaiH Ta 3a0e3neuye IpoBEJeHHS NepeKa3y KOIITIB y Mexax
i€l MIaTIXXHOI CUCTEMH, Y TOMY YHCII 3 OJHI€] KpaiHH B 1HIILY;

HaJIe:KHA MepeBipKa — 3aX0/IH, 10 BKITIOYAIOTh:

— 1iaenrtudikaniro Ta Bepudikariiro Kiienra (fioro npencraBHuKa);

— BCTaHOBJIEHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX JUIOBUX BiIHOCUH ab0 MPOBEIEHHS
¢inancoBoi oneparii;

— TPOBEJCHHS Ha MOCTIHHINA OCHOBI MOHITOPHHTY AUIOBHX BiHOCHH Ta (DIHAHCOBUX OIeparliii
Kiienra, mo 3AIHMCHIOIOTBCS y MpOIEeCi TaKUX BIJHOCHH, IIOJO BIIIMOBIIHOCTI TaKHUX
¢binancoBux onepaniil HasBHINM y banky iHpopmauii npo KiienTa, #ioro nisibHICTh Ta pU3HK (Y
TOMY 4YHCI, B pa3l HEOOXIJHOCTi, MPO JIKEepeiao KOLITIB, MOB’S3aHUX 3 (IHAHCOBUMH
oTieparisiMun);

— 3a0e3MevyeHHs aKTyalbHOCTI OTPUMAHHX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iH(popmalii mpo
Kmienra;

— JIOJATKOBI 3aXO0/H, SIKi 3AIMCHIOIOTHCS MMiJI 4ac HaJIeXKHOI NepeBipku: 3axoau moao KiieHris,
Kl € TIOMITUYHO 3HAYYIIMMHU Oco0aMu, 4WiIeHaMH iX CIMed Ta ocoOamu, TOB’S3aHUMHU 3
HOJITUYHO 3HAYYIIUMH 0CO0aMH, OLlIHKA PU3HKY AUIOBHX BIIHOCHH (TIpOBEJCHHS (hiHAHCOBOI
omepairii 6€3 BCTaHOBJICHHS AUIOBHX BiHOCUH) 3 KitieHTOM;
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HBY, Hauionanabuuii 6ank — HartionansHuit 6ank Ykpainu;

HeaKleNnTOBaHa NJIATIZKHA onepanis — IUIaTi>KHa orepalisi, BAKOHaHa HaJJaBaueM IJIaTIKHHUX TOCITyT
IUTaTHUKA HA MiJCTaBl HAJAHOI 1HIIIATOPOM IJIATIXHOI IHCTPYKIii 0€3 OTPUMAaHHS 3TrOJH IUIATHUKA
(KpiM TPUMYCOBOT'O CITUCAHHS (CTATHEHHsI)) a00 MiCIs BIAKIMKAHHS TaKoi 3TO/IH;

HeraifHO — HANUKOpPOTHIMI MOXIIMBUH CTPOK, aje He Ii3HIlle HACTYMHOIO OIepaliifHOro IHS,
BU3HAYCHUI BHYTPIIIHIMU JOKyMeHTamMH baHky Ta mepenbadyeHuii /[oroBopom, y SKH MarTh
BUKOHYBATHCS (BiI0yBaTHCS) BIAMOBIIHI Ji 3 MOMEHTY HaCTaHHS MiJACTaBH JUIS X BUKOHAHHS,
HEe3HWKYBaJIbHHUH 3ajJuiok — cyma komrtiB Kiienta Ha paxyHky 3 EII3 y po3mipi, Bu3HaueHOMY
HoroBopoMm Ta/abo Tapudamu, HasBHICTH siKoi Ha paxyHKy 3 EII3 KiieHT nmoBuHeH 3a0e3nedyBaTu
MOCTIMHO MPOTITOM CTPOKY Aii JloroBopy;

HeHaJIe;KHA IUIATiXKHA omepanisi — TUiaThKHA oreparllis, BHACTIOK SKOi 3 BUHH OCOOM, sKa HE €
iHimiatopom a0 HagaBadeM IUIATDKHHUX MOCIYT, 3AIHCHIOETHCA CIMCAHHA KOIITIB 3 PaxyHKY
HEHAJIEKHOTO TUIATHHKA Ta/ab0 3apaxyBaHHS KOIUTIB Ha PaxXyHOK HEHAJEKHOTO OTpUMYyBadya 4H
BUJaya HOMY KOIITIB Y TOTIBKOBIi# (opmi;

HEHAJIe:KHUI OTpUMYyBay — ocoba, Ha paxyHOK $KOi 0e3 3aKOHHUX MiJCTaB 3apaxoBaHa cyma
IUTaTHKHOT oneparlii abo sika oTpuMaia CyMy IJIaTiKHOI oreparii B TOTIBKOBIH (opmi;

HEHAJIeXKHUH MJIATHUK — 0c00a, 3 paxyHKY SKO1 CIUCAaHO KOIITH 0€3 3aKOHHUX MicTaB (IOMHUIKOBO
a00 HEenPaBOMIPHO);

HEHAJIeKHUM CTAryBay —ocoba, sKa He Ma€ BU3HAYCHUX 3aKOHOM I11/ICTaB Ha 1HIL1FOBAaHHS IUIATIKHOT
orepatii 3 paxyHKY IJIaTHUKA;

HENMOBHOJIITHS 0c00a — (i3uynHa ocoba y Billl BiJl YOTUPHAIISATH 10 BICIMHAILATH POKIB;
HEeCAHKIIOHOBaHMi oBepApadT, HeCAHKI[IOHOBaHA 3adopromBaHicTh — 3a0oproBaHicTh KirieHTa
nepen bankom, sika BUHMKIIa BHACIHIJOK MEPEBUIICHHS CyMH ILIATKHOI oreparii HajJ OCTYITHOIO
cyMmoro KomTiB Ha paxyHky 3 EII3 Tta/abo ska He oOymoBieHa JloroBopoM Ta/ab0 KpeAWTHHM
JIOTOBOPOM TIPO BCTAaHOBIIEHHS oBepiapadTy 1 He CaHKI[iIOHOBaHa baHkoMm B po3mipi Ta 3a yacom
BUHUKHECHHS;

HECAHKIIOHOBaHM mepekas/cnipoda HecaHknionoBanoro mnepexady B CJIBO «InTepHer-
0aHKiHDY/MOOiILHOMY 3acTocyHKY «CrystalBank» —nepekas komris/cipo0a 3/11iiCHEHHS TepeKasy
KOIUTIB, SKWH iHiIiMoBaHMH (y BUMagky cnpoOu) abo 37iiiCHEHUIl TpeTho0 0c0000 3 paxyHKY
iatHuka — Kitienta banky 6e3 3akoHHMX M1/ICTaB, 30KpeMa, B pe3ysibTaTi KoMIpoMeTalii iHpopmarii
(po3roJyolIeHHs apoJliB, BTpaTa MOOIJILHOTO TeJIeOHY TOII0) Ta He MiATBepAkeHni KiieHToMm.
HIIC/HIIC MPOCTIP - HamionanpHa TUIaTKHA CHCTeMa «YKPATHCHKUM TUTATDKHUM TPOCTIP»
(ITPOCTIP) - GaraToemiTeHTHa BHYTpILIHBbOJAEPXKABHA IIATIKHA CHCTEMa, OINMEPATOPOM SKOI €
Hanionaneuuii 6ask Ykpainu, B sIKii po3paXyHKHU 32 TOBapH Ta MOCIYTH, OJEp>KaHHS TOTIBKU Ta 1HIL
ornepatii 31IHCHIOIOThCS 32 JOIIOMOT0I0 €JIeKTPOHHUX IUIATIKHUX 3ac001B;

OHOPA30BUHl KOJ — YHIKanbHUM 11eHTH}iKaTop (UM@poBUIl KOX), 10 reHepyeThcsi bankom Ha
mijictaBi nmapaMeTpiB OaHKIBCHKOI (B T. Y. IUIATDKHOI) onepalii Ta HaacuiaeTbest bankom Kiienty 3a
nornomMororo SMS-noBijloMyIeHHsT HA MOOUIBHUN HOMEp, Ta BUKOPUCTOBYEThCS KilieHTOM 3 MeToro
MiATBEPKEHHS] HOT0 OCOOM IiJi YaC BUKOHAaHHSA OaHKIBCHKHMX (B T. Y. IUIATDKHUX) OMepamii 3
BukoprctanHsam pekBi3utiB EIT3/IBAN. OgHopa3oBuii KoJ € MIHCHUM TUTBKH IS OJHOTO CEaHCy
aBTeHTHUIKaIll{ MPOTATOM MTEBHOTO MPOMIXKKY 4acy;

onepaniiHuii 1eHb — JCHB, MPOTATOM sKOro baHK 3MIMCHIOE CBOIO MISUTBHICTH, HEOOXIIHY ISt
BUKOHAHHS TUTATDKHUX OMeparliif;

onepauiiiHuii yac — yacTuHa omnepauiiHoro AHsS baHKy, MpoTsIrom SKOi MPUIMArOTHCS IUIATIXKHI
IHCTpYKII{ Ta IHCTPYKIIi HA BIAKIMKAHHSA. TpUBATICTh OMEpaIiifHOro 4acy BCTaHOBIIIOETHCS baHKOM
CaMOCTINHO, 3aKPITUTIOETHCS Y BHYTPIIIHIX JOKYMEHTAX Ta JTOBOIAUTHCS 110 Bimoma KimieHTIB nuisixom
pO3MillleHHs BiAMOBiAHOI iHpopManii Ha caiiTi banky Ta/a00 IIISIXOM ONMPUIIIOAHEHHS BIAMOBIIHOT
iHdopmanii Ha iHpopMaIIiHUX HOCIAX (peknamMHMX Oykierax, 1HQOpMAaIiiiHUX cTeHax,
OTOJIOLIEHHSAX TOII0), PO3TALIOBAHUX y AOCTYNMHUX A5 KiienTa Micisx y npuMitieHHsax banky;
onepauiiiHuii yac cucTeMH — BCTaHOBJIEHUI baHKOM yac, IpoTAroM SKoro mMpuiMaroThes MIIATIKHI
iHcTpyKuii KitieHTa 100 po3nopspKeHHS TPOUIOBUMH KOIITaMM, IO MaioTh OyTu oO0pobieHi,
nepeani Ta BUKOHaH1 baHKoM mpoTsAroM 11boro  pobdodoro gaHs. OmneparmiitHuil yac CUCTEMH MOXKe
OyTH 3MiHeHU# baHKOM B OJTHOCTOPOHHBOMY MOPSKY 3 MoNepeHiM onoBimeHHsM KiieHta Ha caifti
banky a6o B C/IBO «lHTepHEeT-0aHKIHT»/MOOITEHOMY 3acTOoCcYHKY «CrystalBank», y pa3i HasBHOCTI
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TEXHIYHOT MOKIIMBOCTI, IIOHaMEHIIIE 3a AEHb JI0 BCTYIY B 110 HOBOTO ONEPALiHHOT0 4acy CUCTEMHU;
OTpUMYyBa4 — 0coba, Ha PaXyHOK SIKOT 3apaxOBYEThCS CyMma IUIaTDKHOI omepariii abo ska oTpumye
CyMY IUIaTIXHOI oreparii B TOTIBKOBIi# (opmi;

napoJib — 11e TAaEMHE CJI0BO a00 HaOip nudp, CUMBOJIIB, TPU3HAYEH] I MIATBEPIHKEHHS 0coOn abo
MIOBHOB&)XEHb, SIKI Bijiomi snmie KilieHTy Ta BUKOPUCTOBYETHCS HUM 3 METOIO MIATBEPIKEHHS BXOILY
Kiienra o CABO «IHTepHeT-0aHKiHT»/MOOUIBHOTO 3acTOCYHKY «CrystalBank ;

npeacraBuuk Kiienra — noBipena oco0a, 3aKOHHMH MPEICTaBHUK MaJONITHBOI 0coOM (OAMH i3
0aThKiB, YCHHOBIIIOBaY a00 OINKYH), 3aKOHHUM MPEACTaBHUK (i3MUHOI OCOOM, BH3HAHOI CYIAOM
HEIl€31aTHOIO;

IMIH-kox — nepconanbHuii ineHTH(iKaniiaui HOMep (ITIH), mo mpucBOIOETHCS KOXHIN KapTii,
BIJIOMUH JIUIIE JIepyKaTelto 1 HeoOXiagHui s imeHTudikaiii tTa aBTeHTudikamii gepxkaTess Imia yac
3IHCHEeHHS TUIATKHOT onepariii 3 il BUKOPUCTaHHSM;

aTizkHa iHCTPYKIist — po3nopspkeHHst KimienTa banky 1110/10 BUKOHAHHS IUIATIXKHOT orepartii;
IUIaTi;kHA omepanis — Oyab-sKe BHECCHHs, Iepeka3 abo 3HATTS KOIITIB HE3AICKHO Bij
MIPABOBIIHOCHH MIXK IUIATHUKOM 1 OTpUMYBadeM, sKi € MiJCTaBOO JIJIS [IbOTO;

IUIATHHUK — 0c00a, 3 paXyHKY SKOT 1HIIIIOE€THCS MJIaTIXKHA OTepallist Ha ITiICTaBi MIATIXHOI IHCTPYKIIii
a0 siKa 1HIII0€ MIATIKHY OMEpPalilo MUISIXOM MOJaHHA/QOpMYBaHHS IUIATIXHOI IHCTPYKLIT pa3oM 3
BI/IMIOBITHOIO CYMOIO TOTIBKOBUX KOIIITIB;

NOJIITUYHO 3HAYymli oco0u — ¢izuyHi ocobu, SKi € HAIOHATHHUMH, 1HO3EMHUMH MYyOIIYHUMHU
JisT9aMu Ta JisTYaMH, SKi BUKOHYIOTh ITyOJIiuHI (YHKII1 B MIXKHAPOJHUX OpraHi3alisax;

NOMMJIKOBA IIATIZKHA oNepauisi — IUIaTKHA Onepallisi, BHAC/IIIOK SKOi 3 BUHM Ha/laBaya IIaTLHKHUX
MOCITYT 3/IMCHIOETHCS CIMCAaHHS KOINTIB 3 PAaxyHKY HEHAJIEKHOTO IUIATHUKA Ta/abo 3apaxyBaHHS
KOIIITIB Ha PaXyHOK HEHaJIEKHOTO OTPUMYBaya Ui BUa4ya HOMY KOIITIB Y TOTIBKOBIii (hopmi;
nocujieHa aBTeHTu(dikaumis — wnpoueaypa aBTeHTHdIKANII KOpHCTyBada, sKa Iepeadadae
BUKOPUCTAHHS ABOX UM OUIbLIE CYKYITHOCTEH JaHMX, 110 HAJIEXKATh /10 TAKUX PI3HUX KaTeropii:

a) 3HaHb (BOJIOAIHHS iH(POPMALIIEIO (TAHUMH), IO BiJOMa JIUIIE KOPUCTYBAdy);

0) BOJIOZIHB (3aCTOCYBaHHS MaTepiaJIbHOTO MIPEIMETA, SIKUM BOJIOIE JIUIIE KOPUCTYBaY);

B) IpUTaMaHHICTh (mepeBipka OlOMETpUYHMX JaHuUX a0o IHIIMX BJIAacTHUBOCTEN (pHc,
XapaKTepUCTHUK), MPUTaMaHHUX JIMIIE KOPUCTYBady, II0 BIJIPI3HAIOTH HOro BiA 1HIIMX
KOPHCTYBayiB);

MOCHJIEHI 3aX0AM HAJIe’KHOI MepeBipKM — 3aX0/AM, L0 BXKUBAIOTHCS BaHKOM Ha OCHOBI PU3HK-
OpPIEHTOBAHOTO MiAXOAY CTOCOBHO KITi€HTIB, MIJI0OBI BIJIHOCHMHU 3 sSIKMMH ((iHAHCOBI omepariii 06e3
BCTAHOBJICHHS JIJIOBUX BITHOCHH SIKMX) CTAHOBJISATH BUCOKHMH PU3HK, € MPONOPLIMHUMU BHUSBIECHUM
pHU3HKaM Ta CIIPSMOBaHI Ha iX MIHIMI3allil0, y TOMY YHCIII IIJIIXOM 30UIbILIEHHS YaCTOTHU Ta 00cATY I
3 MOHITOPUHTY J1JIOBUX BITHOCHH Ta 300pYy J10/1aTKOBOI iH(opMallii 1010 A1JIOBUX BIIHOCHH;
NOCTIHHUI MapoJib — JOBUIbHA CEKPETHA IOCIHIIOBHICTh CUMBOIIB, siIKka BigoMa juiie KiieHTy Ta
BUKOPUCTOBYETHCS HUM 3 MeTOI0 miaTBepkeHHs Bxoay Kiienta 1o CABO «IHTepHeT-0aHKIHI;
NMOTOYHMI PaXyHOK — PaxXyHOK, sIKUi BiakpuBaeTbcs bankom KiienTy Ha miacrasi 3asiBU-10T0BOpPY
po MpueaHaHHA a7 30epiranns KimieHToM KoITiB U 31HICHEHHS TUIaTIKHUX OIeparliii, BiIIOB1IHO
JI0 BUMOT 3aKOHO/IaBCTBAa Y KpaiHW;

npu3ynuHeHHs (0JOKyBaHHsI) Aii KapTKM — MocTiiHe ab0 TUMYacoBEe NPU3YNMHMHEHHS BCIX
BUJATKOBUX IUIaTDKHUX omepaiiil 3 BukopuctanHsaM EII3 (y Tomy umcni BHecenHs EII3 no cron-
CIHCKY), 3 OIHOYACHUM abo 0e3 OJHOYACHOTO MPHU3YNUHEHHS/TIPUIMHEHHS BCiX ab0 OKpeMHux
IUTATDKHUX OmNepalid 3a MOTOYHMM paxyHKoM 3 BukopuctaHHaM EII3 BHacmiok BUHUKHEHHS
o0cTaBMH, nependaueHUX 3asBOIO-JOTOBOPOM MPO IMPHEJHAHHS Ta/ab0 YMHHMM 3aKOHOJABCTBOM
VYkpainu ta/ado npasuinamu MIIC/HIIC;

NpUMYCOBe CIUCAHHS (CTSITHEHHA) — IUIATDKHA omepauis 3 paxyHKy KiieHTa, 1o 37iiicHIOETBCS
crsaryBaueMm Oe3 3roau KirieHTa Ha mijacTaBi BCTAHOBJICHOTO 3aKOHOM BHMKOHABYOTO JOKYMEHTA Y
BUNAJIKaX, NepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM, a00 Ha MiJICTaBl pillIEHHsS CYdy, IO
HaOpajo 3aKOHHOI CHMJIM, YU pIIIEHHS KEpiBHUKAa OpraHy CTATHEHHS (#oro 3acTymHuka abo
YIIOBHOBAaXXEHO1 0COOM) y BHUIAJKaX, nependaueHux IlogarkoBum koaexkcom YKpainu;

NPUNUHEHHS Jil KAPTKU — HEMOKJIMBICTh MPOBEACHHS TUIATDKHUX OTEpalliil Ta 1HIIUX omepariii 3
BUKOPUCTAHHSAM KapTKH BHACIIOK 3aKiHUEHHSI CTPOKY 11 Aii YM aHyIIOBaHHS a00 BUHUKHEHHS 1HIINX
obcraBuH, nependayeHnx J[oroBopomM Ta/abo mpaBmIaMH IIATIKHOT CUCTEMU;
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ITKC — nporpamMHO-TEXHIYHMHA KOMIUIEKC CaMOOOCIYrOBYBaHHs, IO Ja€ 3MOTY KOPHUCTyBayy
MJIATHKHUX TOCTYT 1HIMIIOBATH TUTATDKHY OTEPAIlifo TOTIBKOI, a TAaKOX BUKOHYBATH 1HIII OTepartii
BIZITIOBITHO 10 (PYHKIIOHATBHUX MOXKIIMBOCTEH LBOTO MPUCTPOIO;

PaxyHoK — Oyab-sIKUi paxyHOK, Biakputuii Kiieatom B banky Ha ymoBax mporo JloroBopy 3riHO
BiJIOBIAHOI 3asiBU-IOTOBOPY PO MPHUETHAHHS;

paxyHok 3 EII3/norounnii paxynok 3 EII3 — notounuii paxyHoK, IIaTikHI Ta/a0o iHIII onepartii 3a
SKUM 3IIMCHIOIThCS 3 BukopuctanusaM EII3, Ta skuit BinkpuBaetbcs bankom KiieHTy Ha miacraBi
yKJIa/IeHo1 3asBU-I0T0BOPY Npo npueananns. Paxynok 3 EI13 npusnauenuit s 30epiraHas KOIMITIB 1
3MIMCHEHHS TUIATDKHUX omepariii 3a monmomororo EIT3 BigmoBigHO 10 ymoB 1boro JloroBopy Ta
3akoHo/aBcTBa YKpainu. [lnatixui onepamnii 3a paxynkom 3 EII3 3aiiiCHIOIOTECS 3 BUKOPUCTAHHAM
kapTtok MIIC MasterCard International Ta HIIC ITPOCTIP;

PaxXyHOK YMOBHOIO 30epiranHsi (eCKpoy)/paxyHoOK eCKpOy — paxyHOK, II0 BiIKpHBAa€eThCsl bankom
KiieHTy Ha 1OTOBipHIM OCHOBI /IS 3apaxyBaHHS Ha PaXyHOK KOIITIB Ta MepepaxyBaHHS iX/BUiadi
KOIITIB TOTIBKOIO y BUMAKAX, Iepe10aueHNX 3aKOHOJAaBCTBOM Y KpaiHu, ocodi (ocobam), 3a3HaUCHI
(3a3nauennm) Kiientom (Oenedimiapy abo 6enediniapam), a B pa3i HagaHHs 6eHediniapomM mTuCcbLMOBOT
BKa3iBKM baHky - 0co0i (ocobam), 3a3HaueHi (3a3HadeHUM) OcHediliapoM, SKIIO e mepeardadeHo
3asB010-10rOBOPOM PO NpUEAHAHHS, a00 MOBEpHEHHsI TakUX KowTiB KilieHTy 3a HacTaHHA MiJCTaB,
nepeadavyeHux 3assBOI0-I0TOBOPOM PO MPHETHAHHS;

caiit banuky — odiuilinuii BeOcait banky: https://crystalbank.com.ua/, Bkirodaroun oro MoOUIbHY
BEpCiio;

CHCTEMA MCTAHUIHHOIO OaHKiBCbKOro o0cayropyBanHsi «IHrepHer-0ankinr» (CABO
«IHTepHeT-0aHKIHI») — mTporpaMHO-amapaTHUH KOMIUIEKC, SIKHH 3a0e3rleduye TUCTaHIliiHEe
o0cnyroByBanHs KiienTiB banky BiAMOBiIHO 10 PYHKIIIOHATBHUX MOXKIUBOCTEH KOMIUIEKCY, B TOMY
YHCI AUCTaHIIHE PO3MOPSKEHHS Oyab-sIKUMH paxyHkamu KiieHTa, mo Bigkputi Ta/abo OynyTh
BiIKkpuTi B baHky, iHIIIIOBaHHS MepeKas3iB 3 BKa3aHUX PaXyHKIB Ta HAJa€ MOKJIUBICTh 3A1MCHIOBATH
00MiH iH(pOpMAIli€r0, HAPABJISATH EIEKTPOHHI TOKYMEHTH, AUCTAHIIIIHI PO3MIOPSIKEHHS, IHII[IIOBATH
PO3MIIIEHHS BKJIAJiB, OTPUMYBATH 1H(POPMALIfHI NOCIYTH 3a JOIOMOIOI0 iHTEpHET-KaHAMIB 3B 3Ky
tomo. CJABO  «laTepHer-0aHKIHT»  JOCTymHa B  MEpPEXI IHTEpHET 3a  aJpecolo:
https://crystalbank.com.ua/  11isi01060B0, 3a BHHATKOM TEPiOAIB TEXHIYHOTO OOCITyrOBYBaHHS
CHCTEMU;

CTON-CIUCOK — CIHMCOK KapTOK (HOMEpiB KapTOK), 3a SIKUMH 3a00pPOHEHO NMPOBEJCHHS IUIATIKHUX
oTeparriii;

CTPOK il KApTKM — MepioJ 4Yacy, 110 MOYMHAETHhCA 3 JaTH BUIYCKY (NEPEBUIYCKY) KapTKH 1
3aKIHYYETHCS] B OCTaHHIH JIeHb MICSALS, 3a3HAYEHOT0 Ha 1i JIMLIbOBINA CTOPOHI;

CTAryBa4 — 0coba, sgka Moxe OyTH iHIIIaTOpOM IUIaTDKHOI orepaiii MPUMYCOBOIO CIHCAHHS
(cTsrHEeHHs) 3 paxyHKY IUIaTHUKA JUIsl BUKOHAHHS TUIATDKHMUX ONEpalliii Ha MiACTaBl BUKOHABUMX
JIOKYMEHTIB, BU3HAYCHHUX 3aKOHOM, a00 Ha MiJICTaBi pillIeHHs Cy1y, 10 Habpaslo 3aKOHHOI CHIH, abo
pILIEHHS] KepIBHUKA OpraHy CTArHEHHs (Mloro 3acTynHHMKa ab0 YNOBHOBa)KE€HOI O0COOM) BIJMOBIAHO
1o [TopaTkoBoro koxekcy Ykpainu,

cyMa IUIATiZKHOI omepauii — BIANOBIJHA CyMa KOINTIB, sIka B Pe3y/ibTaTi BUKOHAHHS IUIATIKHOI
orepatii Mae OyTH 3apaxoBaHa Ha paXyHOK OTpUMyBaua ab0 BUJIaHa OTPUMYBauy B FOTiBKOBiH (opmi;
CyMH 3a0/I0KOBaHUX, ajie He CIIMCAHUX KOILUTIiB — CyMHU KOINITIB, 110 OOJIIKOBYIOTbCS Ha PaxyHKY
Knienra, ane € HeJOCTYMHUMHM JJsi BUKOPUCTAHHS BHACTIJIOK iX pe3epBYBaHHS Ul MPOBEICHHS
PO3paxyHKIB 3a IUIATDKHUMU omepauisiMu 3 BukopuctanHsaM EII3, Bxke 3/1iiCHEHUMHU JepKaTesieM.
Komtu OnokyroTecss Ha paxyHKy KilieHTa 3 MOMEHTY aBTOpM3alii 0 MOMEHTY HaIXOJKEHHS
IUIATDKHOI 1HCTPYKIII, 10 € MiACTaBOIO0 Ul Mepekady iX oTpuMmyBaudy. Y pas3l HEHaIXOJKEHHS
IUIATKHOT 1HCTPYKIII KOIITH PO30JIOKOBYIOTHCSI y CTPOK, BCTAHOBJICHMH YMOBAaMH BiJIOBIJIHOI
TUTATKHOT CHCTEMH Ta BaHKOM, 1 CTarOTh TOCTYITHUMHU JUTSI BUKOPUCTAHHS JAEpIKaTelleM;
Tapu/TapudHuii maker — BapTICTh IUIATDKHUX TOCHYT, IO crulauyetbes Kimientom banky 3a
KOPUCTYBaHHSI OaHKIBCHKOIO TIOCIIYTOIO, 3aTBEp/KeHI1 pimeHHaM KomiTeTy 3 NMHUTaHb yHpaBIiHHS
akTuBamH 1 nacuBamu banky. Tapudu € HeBin’eMHOIO YacTHHOIO IIbOTO J[oroBOpy Ta po3MillieHi Ha
caiiti banky Ta/abo Ha iHpOpMaIITHUX CTEHIaX BiIOKpeMyIeHUX Miapo3autB banky. TapudHuii naker
B MOIAJIBIIOMY MOKEe OyTH 3MIHEHUH y BIAMOBIAHOCTI 10 yMOB JloroBopy a0 IUISIXOM MiANUCaHHS
Mk CTopoHamu 3asiBU-JI0TOBOPY MPO BHECEHHSI 3MiH;
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TpexCEII — indopmariiina cuctema HarionansHoro 60anky YKpaiHu, mpu3HaueHa Ui BiICTCKEHHS
Ta PO3IIYKY IJIATIKHUX Olepalliii, BAKOHaAHUX Yepe3 CUCTEMY eJIEKTPOHHUX TUIATeXKIB;
yHiBepcaJbHUil YHiKanbHuil ineHTHdikaTOp maaTizkuoi onepanii (UETR) — pekBi3ut miaTi>kHOT
omepairii, chopMoBaHuil BiamoBigHO A0 craHmapTy ISO 20022, skuii BHKOPHUCTOBYETBHCS IS i
YHIKaNbHOI 11eHTH]IKAaI{, a TAKOX JUIS BIICTEKEHHS Ta PO3IIYKY B CHCTEMI €JIEKTPOHHHX IUIATEXIB
HamionansHoro 6anky Ykpainu ta cuctemi TpexCEII;

®ouna — Donx rapanTyBaHHs BKIAAIB (QI3UYHHUX OCi0;

uudpoBuii BiaacHopyuHuii mignuc (mani — LBII) — BnacHopyunumii mianuc KiienTa, cTBOpeHuid Ha
eKpaHi MOOLITBHOTO MPHUCTPOIO (KU 00J1aIHAHII CEHCOPHUM €KPaHOM) Ta HEPO3PHUBHO OB’ A3aHUH 3
€JIEKTPOHHUM JIOKYMEHTOM, IiIMUCAHUM LM ITiITHUCOM;

uu@poBuii eNeKTPOHHHUIA NIATiIKHUI 3aci0 (uudpoBa KapTKa) — EIEKTPOHHUHN TUIATIKHUH 3aci0,
o icHye 0e3 (I3UYHOrO0 HOCIS y €JIeKTPOHHOMY BHUIUISIAI, TOOTO y ¢opMi HabOpy MaHMX, SKi
inentudikyrote nepxkarenss EII3 1 BigoOpakaioTbCs 3a JOMOMOTO JHMCTAHI[IHHUX KaHAJB
00CITyTOBYBaHHS;

FATCA (The Foreign Account Tax Compliance Act) — nopmaTuBHuil akT MiHicTepcTBa (iHAHCIB
CIIA (Department of Treasury) i [TogarkoBoro ymnpasninas CIIA (Internal Revenue Service, IRS)
JUTS IPOTUIT yxuieHHto Bix criatu nogatkis B CLIA. B ykpainceke 3akoHonaBcTBo Bumoru FATCA
iMriemenToBani  yrogor Ne840 005-17 Big 07.02.2017 wmix VYpsgom VYkpaiHu Ta Ypsaom
Crnomyyennx LltaTiB AMEpUKH Ui MOJINIICHHS BUKOHAHHS IMMOJATKOBUX IMPAaBHJ W 3aCTOCYBaHHS
nonoxkeHb 3akoHy CHIA «IIpo momatkoBi BuMoru no iHo3emMHux paxyHkiB» (FATCA), sxuit HaOyB
guHHOCTI | umHs 2014 poky.

IP-aapeca (Big anri. Internet Protocol address) — yHiKanbHUI YUCIOBUHN 17eHTU(IKATOP MEPEKEBOTO
PiBHSI, 1110 BUKOPHCTOBYETHCS [UIS apecallii KOMIT I0TepiB YH MPUCTPOIB Y MEepekax, sKi modynoBaHi
3 BUKOpUCTaHHsIM cTeka rporokoiniB TCP/IP (nanpuknan, [ntepHer);

IMEI (International Mobile Equipment Identity) — ynikanpHuii ineHTHDIKALIHHUA HOMEp, SKUI
MIPUCBOIOETHCSA KOKHOMY MOOUTBHOMY MPHUCTPOI, 1100 0JJHO3HAUHO 1ACHTU(]IKYBATH HOTO B Mepexkax
MoO1pHOTO 3B’s13Ky. IMEI ckitanaerses 13 15 nudp 1 He Mae ABOX 0/IHaKOBHUX KOMOIHALIN y CBITI;
MAC-aapeca (Bix anrn. Media Access Control — ympaBiaiHHS JOCTYIIOM 10 TOCEPEIHHUKIB) —
VHIKaJIbHUM 11€HTU(DIKATOD, 11O 3ICTABISIETHCA 3 PISHUMH TUIIAMU YCTAaTKyBaHHS 111 KOMIT FOTEPHUX
MEpex;

NFC (Near Field Communication) — TexHosorist 6€31pOTOBOr0 BUCOKOYACTOTHOTO 3B’ SI3KY MaJIOr0
panaiycy Oii «B oAMH AOTUK». L[S TeXHOJOris Jae MOXIMBICTH OOMIHY JaHHUMH MiX MPUCTPOSMH,
Hacamriepes] cMmapT@oHamu Ta 0€3KOHTAKTHUMH IUIATHKHUMU TePMIHATIAMU;

PEP (PEPs y MHOkuHi) — Qi3udHa 0c00a, siKa € MOJIITHYHO 3HAYYIIOK 0c00010, WIEHOM ii ciM’1 abo
0Cc00010, TTOB’SI3aHOI0 3 TIOJITUYHO 3HAYYIIOK0 0CO0O0TO.

1.2. Tepminu, OB’ s3aHi 3 BU3HAYEHHAM «(p1HaHCOBUN paXyHOK», «I1I3BITHUN paxyHOK» BXKUBAIOTHCS
y 3HaYEHHSX, BU3HAYCHUX [lOpSIKOM 3aCTOCYBaHHS 3arajlbHOTO CTAaHAAPTY 3BITHOCTI Ta HAJICKHOT
nepeBipku iH(popMmarii npo ¢iHaHcoBi paxyHku kiieHTiB (Common Standard on Reporting and Due
Diligence for Financial Account Information), 3aTtBepmxenum Hakazom MinicTepcTBa (iHaHCiB
VYkpainu Big 26.05.2023 Ne 282.

1.3. B upomy JloroBopi iHII TepMiHHU BXXHBAIOTHCS Y 3HAUYSHHSIX, BU3HaYeHUX [10/JaTKOBUM KOJIEKCOM
VYkpainu; 3akoHamu Ykpainu «IIpo ¢iHaHcoBi mocayru Ta iHaHCOBI KOMMaHii» (fani — 3aKoH Ipo
¢inaHcoBi mocnyrn), «IIpo BamoTy 1 BamoTHI onepattii», «IIpo miaati>kHi nocayruy (1aii — 3akoH Mpo
IaTiKHI TocnyrH), «IIpo 3amobiranHs Ta mpoTHIito Jeramizaiii (BiIMUBAaHHIO) JOXO/IB, OJIepPKaHUX
3JI0YMHHUM LUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (h1HaHCYBaHHIO PO3IOBCIOKEHHS 30p0Oi MacoBOTO
3HumieHHs» (ganmi — 3akoH npo I[IBK/®T), «IIpo enekTpoHHI AOKYMEHTH Ta €JIeKTPOHHUN
TOKyMEHTO00Ir», «[Ipo eneKTpoHHY 1IeHTU(IKAIIIO Ta EIEKTPOHHI JOBIpYi MOCIYTH»; HOPMATUBHO-
npaBoBuMH akTamMu HBY, 30kpema, [HCTpyKILli€ro mpo MOpsIOK opraHizalii kKacoBoi po0oTH GaHKamMH
Ta TPOBEJECHHS IUIATLKHUX OIepalii HajaBadyaMu IUIATDKHUX TMOCIYr B YKpaiHi, 3aTBEPIKEHOIO
[TocranoBoro Ilpasninaa HBY Bixg 25.09.2018 Ne 103 (31 3minamu) (mami — [HcTpykmis Ne 103);
[HCTpYyKITiEIO PO MOPSAIOK BIAKPUTTS Ta 3aKPHUTTS PaXyHKIB KOPHCTyBauyaM HaJaBayaMH IUIATDHKHUAX
HOCIYT 3 00CIYrOoByBaHHA paxyHKiB, 3aTBepkeHoto [locranosoro [Ipasninus HBY Bix 29.07.2022 Ne
162 (31 3minamn); [HCTpyKIIi€O Mpo OE3roTIBKOBI pO3paxyHKH B HAIlIOHATBHIN BAIIOTI KOPUCTYBAviB
IUTATDKHUX TOCITYT, 3aTBepxkeHolo [locranosoro [Ipasninasg HBY Bix 29.07.2022 Ne 163 (31 3MiHaMu)
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(mami — Imctpykmiss Ne 163); IlomokeHHSM MpO MOPAOOK eMicii Ta eKBapUHIY IUIATLKHUX
IHCTpYMEHTIB, 3aTBepkeHnM [loctanosoto IIpasmiaas HBY Big 29.07.2022 Ne 164 (31 3miHamu) Ta
npaBUIaMH, 10 po3po0seHi Ta 3aTBepKeHI MIKHAPOJHOIO IUIATiKHOI cucTteMoro MasterCard ta
HalioHaapHOIO TaThKHOI cuctemoro ITPOCTIP, sk eauHi cranmaptd iX (QyHKI[IOHYBaHHS, Ta €
000B’I3KOBUMHU JIJIS BCIX YYaCHUKIB TAKUX IUIATIKHUX CUCTEM.

Tepminu, 3Ha4YCHHS SKMX HE BU3HAYCHO 3aKOHOMABCTBOM YKpainu Ta mpaBuiaamu MIIC/HIIC,
BUKOPUCTOBYIOTHCS Y 3araJIbHOBKMBAHUX 3HAUCHHSX.

2. TPEIMET JOTOBOPY, IOPSAJNOK TA YMOBHM NPUCIHAHHS IO YMOB
JOTOBOPY

2.1. lle#t loroBip perynioe BimHOcMHU banky ta Kiienta, mo akuentyBas [lyOmiuHy mpomo3uiiito
banky (mani: pazom — Ctoponu, a okpemo — CTopoHa).

Lleit JloroBip BH3Hauae mepesik, MOPSAJOK Ta YMOBHM HaJaHHA baHKOM OaHKIBCHKUX IOCIYT,
dbopMu Ta MOPANOK HAAAHHA Ta BiAKIMKaHHS KIII€HTOM IIATKHUX 1HCTPYKIIM B HalliOHAJIbHINA Ta
iHO3eMHIN BamroTax, npaBa Ta o00B’s3ku banky Tta KiieHTa, MOPSIOK pO3paxyHKIB Ta
BianoBiganeHicTh CTOPIH, MiZCTaBH BiAMOBHU Bix JloroBopy Ta/ab0 MpUMUHEHHS HaJaHHS HACTYITHUX
0aHKIBCHKHX TIOCITYT, a CaMe:

1) BiAKpUTTS Ta 0OCIYyrOBYyBaHHS MOTOYHUX PaXyHKIB (y HAIlIOHAIbHIN Ta iIHO3EMHUX BaJIFOTaX)
(Po3min 5);

2) BigKpuTTS Ta 00ciayroByBaHHs paxyHkiB 3 EII3 (y HamioHanbHIH Ta 1HO3EMHHX BaJFOTaX)
(Po3min 7):
— kemOek (B paMKax HaJaHHS TOCIIYT 3 BIAKPUTTS Ta 00CIyroByBaHHs paxyHky 3 EI13);
— BHUKOpPHUCTaHHS TaMaHls (B paMKax HaJaHHS IOCIYr 3 BIOKPUTTS Ta OOCIyroBYBaHHS

paxyHky 3 EII3);

3)  BimKpuTTs Ta 00CIyroByBaHHS paxyHKiB yMOBHOTO 30epirants (eckpoy) (Po3min 8);

4) BIIKpUTTS Ta OOCIYrOBYBaHHs BKJIQJHUX (ICTO3MTHHUX) paxyHKiB (y HalliOHaJbHIA Ta
iHo3eMHuX BamoTax) (Po3ain 9);

5) nucraHmiiiHe 0OCIyroByBaHHS paxyHKiB, B T.4. paxyHkiB 3 EII3 3a gomomororo CJBO
«IlHTepHET-0aHKIH 1 MOOLTBHOTO 3acTOCYHKY «CrystalBanky» (Pozainu 10, 11);

6) 3nificHeHHs PO3paxyHKOBO-KaCOBOTO OOCIYroByBaHHs paxyHKiB KiieHTa B pamkax oOpaHOi
0aHKIBCbKOI OCITYTH;

7) wHananns Kiientam B MallHOBHH HaiiM (OpeHy) iHIAMBITyaibHUX OaHKIBChKUX ceiidi (Po3min
12);

8) iHmI OaHKIBCHKI MOCIYTH, 110 MOXYTh OyTH HaJaHi Ha MiJICTaBi yKiaaeHux Mk CTopoHaMu
IIPaBOYHHIB.

YMoBH, TIepertiK Ta BapTICTh 3a3HAYEHUX OaHKIBCHKUX MOCTYT BU3HAYAIOTHCA MM JloroBopoM,
BIJMOBITHUMHU 3asBaMH-OTOBOpaMH MpO TMpHEAHAHHA Ta Tapudamu, 1m0 [JiI0Th Ha JAaTy
HaJaHHS/3A1MCHEHHST BIAMOBIAHOT OaHKIBCHKOI TMOCIYTrd Ta CKJIQJAl0Th HEBIJI €EMHY YaCTUHY
Horosopy.

2.2. PosnopsmkeHHs paxyHKaMu (i3WYHHEX OCi0 Ta TPOIIOBUMHE KOIITAMH HA HUX 3/IIHCHIOIOTHCS 32
PO3MOPATHKEHHSIM:

1) BiacHHMKA PaxyHKY;

2) noBipeHoi ocoOu Ha MicTaBi TOBIpeHOCTI (KOMil JOBIPEHOCTI), 3aCBiqUeHO0l HOoTapiadbHO a00
YIIOBHOBaXEHUM MpaLliBHUKOM baHKy, a y BUNajKax, BU3HaYEHUX 3aKOHOJAABCTBOM Y KpaiHH,
IHIIMMH YTIOBHOBaXEHUMH Ha Iie oco0aMu. JIoBipeHICTb, 3acBilY€Ha YIOBHOBAXXECHUM
MPaLiBHUKOM banky, MOXeE MICTUTH IIpaBo JTOBIpEHUX ocib
BIJIKpUBaTH/po3nopsaKaTics/3akpuBatu paxyHku Kiienra B banky. Bepudikaris nosipeHoi
0co0u 31IHCHIOETHCS MT1]] Yac MepIIoro i 3BepHeHHs 10 baHky abo 10 mpoBeIeHHS HEelo MepiIoi
(hiHaHCOBOI omeparlii 3a paxyHKOM;

3) 1HIIOT YITOBHOBa)KEHOT 0COOH, BU3HAYCHOT 3aKOHO/IaBCTBOM Y KpaiHWU.

2.2.1.KiieHT MOXe OTPUMYBATH IIATIXKHI IMOCIYTrd HACTYITHUM YHHOM: TEPIIY IUIATIKHY MOCITYTY
HIIIXOM 0cOOMCTOrO 3BepHEHHs 10 banky abo depe3 noBipeHY 0coOy, a MOJANIbIIL - SK IUIIXOM
0COOHMCTOTO 3BepHEHHS 10 baHKy, Tak 1 yepe3 AUCTaHIlIHHI KaHAJIM B MEKaxX TEXHIYHUX MOYKJIMBOCTEH,
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HasBHUX B banky/Kimienta (3a BHHATKOM OaHKIBCBKHX IOCHYT «BIIKPUTTS Ta OOCIYrOBYBaHHS
paxyHKy yMOBHOTO 30epiranHsi (eckpoy)», «OpeHaa iHAMBIAyadTbHUX OaHKIBCHKHUX CceH(iB» Ta
«3iliCHEHHS] KAaCOBUX OIepalliil y HalioHAIbHIN Ta 1HO3eMHIN BaIIOTax», AKI HAJAIOTHCS BUKIIOUYHO
y BIJOKpEMJICHHX Miapo3aiiax banky).

2.2.2.KiieHT MOXe yKJalaTH NMpaBOYMHH/HAJABATH IUIATDKHI IHCTPYKIII 3aco0amMu JAUCTaHLIHHOTO
3B 3Ky HACTYITHUM YHHOM:

— OOOB’SI3KOBOI0 YMOBOIO € YKJIAJEHHS 3asBH-IOTOBOPY IPO NPHUETHAHHS 34 IOCIYTOIO
«Ilorounuit paxyHok 3 BukopuctanHsMm EII3» mumsixom ocoOucroro 3BepHEeHHs 10 baHKy.
[Tinmucannsm 1iei 3asBU-TO0TOBOPY MPO MPUETHAHHS, 30KpeMa, KiTieHT, mija 4ac BIIKPHUTTS
JeTno3uTiB/3aiiicienHss  ¢inancoBux omepaniii 3acobamu CIBO «lHTepHET-OaHKIHIY,
HiATBEPIKYE BUKOPUCTAHHS OJHOPA30BOr0 KOy, KM HOMY HaJCHIIA€ThCs Ha (piHAHCOBUM
HOMeEp Tene(hoHy, K MPOCTOTrO €ICKTPOHHOTO mianucy 3 0oky KitieHTa, SSkuii MPUPIBHIOETHCS
JI0 BIIACHOPYYHOTO MiITUCaHHS;

— yKJIaueHHs 3asBU-IOTOBOPY NP0 MNpHETHAHHA 3a mnochyroto «lloTouHmil paxyHOK 3
BukopuctanHsaMm EII3» B enekTpoHHOMY BUTIISAII JUCTaHLIMHO Oe3 BiIBiqyBaHHS baHKy B
MoOiTpHOMY 3acTocyHKy «CrystalBank» mnoisixom wakmamanas Kiientom LBIT 3
000B’SI3KOBOI0 YMOBOIO MPOXO/KEHHSI Mpoliecy OHOOpAMHTY (BiAmaneHoi igeHTHdikamii 3a
nonomoro M3 [list). CTopoHu, yKJIaBIIH 10 3asBY-IOTOBIp PO MPHEIHAHHS, QAN 3r0IU
BITHOCHO TOTO, 110 onHopa3zoBuii koa/LIBII € ananorom BnacHopyunoro nianucy Kiienta (e
€JIEKTPOHHUM TMIANMKMCOM) Ta, IO BCi IUIATDKHI Omeparii, yroad, JOKYMEHTH/iHIIIaTHBH,
MiICaH1/3aCBITYEeH] B €JIEKTPOHHOMY BUIIIsII onHOpa3oBuM kKoiom/LIBIT y wmobGinbHOMY
3actocyHKy «CrystalBanky, BBaxkatoTecs mignucanumu Kitienrom BiacHopyd. OqHOpa3oBUit
koz/LIBIT He Moxe OyTH BU3HAHUM HEJIHCHUM Uepe3 Horo eleKTpoHHY hopMy;

— mopanbii mocayru KimeHT oTpumye, sSiK IUIIXOM 0COOMCTOTO 3BepHEHHs 110 baHKy, Tak i yepe3
TUCTAHIIIIHI KaHAIM B MEKaxX TEXHIYHUX MOXKJIMBOCTeH, HasBHUX B banky/Kiienra.

2.2.3.KiieHT, WiANMUCAaHHAM BJIACHOPYYHHMM IIIMUCOM 3asBU-IOTOBOPY TPO MpPUEIHAHHS,
HiATBEP/KYE BHUKOpHUCTaHHS (3a OaxanHsM Kiienta) 31 croponum KiieHTa yn0oCKOHaJIEHOTO
€JIEKTPOHHOTO MINUCY AJi JUCcTyBaHHS Mk bankom ta KiienToMm.

CropoHu, yxiaBHmM 3asBY-IOTOBIp MpO TNpPUEAHAHHS 3a mociayramu «Biakputts Ta
00CIYroByBaHHS IOTOYHOTO DPAXyHKY»/ «BIAKpPUTTS Ta OOCIYroByBaHHS IOTOYHOTO PaxyHKY 3
BukopuctanuaM EII3», nifinumm 3roau BiJHOCHO TOTO, IO YIOCKOHAJEHUH €NEeKTPOHHHUM MiImuc €
aHaJoroM BIacHOpYy4Horo mianucy KiieHnTta (€ eIeKTpOHHHM MiJIUCOM) Ta IO BCi JUCTH, 3aIllUTH,
iHpopMallisl, MiANUCaHI/3aCBIIUEHI B €JNEKTPOHHOMY BUIJISI YJOCKOHAJIEHUM EJIEKTPOHHUM
H1JIHCOM BBaXKatoThesl ianucanumu Kiientom BiacHopyd. Y TOCKOHANIEHUH eIeKTPOHHUM MANNC HE
Moyke OyTH BU3HAHUM HElIHCHUM yepe3 Horo eneKTpoHHY Gpopmy.

2.3. bank, kepyrournch HopMamu ctarti 207 [{uBinsHOrO KOMekcy Ykpainu, npornonye KiieHty, a
Knient aknentyBanHaM wiei [1yOmiuHoi mpono3uiii NOroKyeTbcsi BUKOPUCTOBYBATH €JIEKTPOHHUN
TIITAC N1 BAMHEHHS Oy Ib-IKUX TPABOYMHIB Ta/a00 MiAMKUCaHHS OYIb-SIKUX JOKYMEHTIB, M1MTHACAHHS
SKMX 3TITHO 3 yMOBaMM Ib0oro JlOroBOpy MOXJIMBE 3 BHUKOPUCTAHHSM aHAJIOTy BIACHOPYYHOTO
MIJITACY .

2.4. VYxiajgeHHsM 11boro J{oroBopy HUISIXOM MiAMHMCAaHHS 3asiBU-10TOBOPY Mpo npueaHanHs KiieHt
MiITBEPIIKYE, TMI0:

1) nepen yknanenHsm nporo JloroBopy KimieHt:

— O3HAMOMJIEHMH 3 TOBHHM TEKCTOM IbOoro JloroBopy, B TOMY 4YHCII 3 JOJaTKaMu [0
JloroBopy Ta Tapudamu, MOBHICTIO 3p03yMiB 3MicT J[OroBOpy Ta MOTOXKYEThC 3 yciMa
ymoBamu JloroBopy, a Tako oTpuMaB IpuMipHHUK JloroBopy;

— O3HailomyieHHi 3 1HQopMalliero, 000B’S3KOBICTh MOBIAOMJICHHS $KOi TmepeadadyeHo
3aKOHO/ABCTBOM Y KpaiHH, B T.4. 3aKOHOM Ipo (hiHaHCOBI MOCITYTH, 3aKOHOM MPO MIATLKHI
MOCTYTH, 3aKOHOJABCTBOM IIPO 3aXHUCT IpaB CIOXHMBAYIB Ta TapaHTYyBaHHSA BKIJIAJIB
¢b13uuHuX 0ci0 Ta MIATBEP/PKYE CBOE 03HAHOMIIEHHS 3 TaKo0 1H(OpMaIli€r0, pO3MILIEHOO
Ha caiiti banky (0odamox 4 0o yiei Ilybaiunoi nponosuyii);

— O3HaWOMJICHHH 3 iH(OpMaIli€l0 PO YMOBH, IO CTOCYIOTHCS HaJlaHHS OaHKIBCHKUX MOCHYT,
ICTOTHUMH  XapaKTEpUCTHKAaMH 3alporoHOBaHMX baHkoMm OaHKIBCBKHUX mociayr (y
BianoBigHOCTI A0 [TonoxenHs mpo iHopMarliiiHe 3a0e3nedeHHs] OaHKaMU KITI€HTIB 1010
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0aHKIBCHKMX Ta I1HIIMX (DIHAHCOBUX MOCHyr, 3arBepaxkeHoro IlocranoBoro HBY Bin
28.11.2019 Ne 141);

2) KimieHTy BijOMO, IIO PaxyHKH, BIIKPHTI BiJIOBIAHO 110 1bOro JoroBopy, 3a00pOHSETHCS
BHKOPHCTOBYBATH Il TIPOBEICHHS OaHKIBCHKUX OIepalliid, IMOB’sA3aHUX 13 3/1HCHEHHIM
MIPUEMHUIIBKOT Ta HEe3aJIeKHOT PO eciiiHOl TisSITbHOCTI;

3) oMy MOBiJOMJIEHO TPO Te, IIO y BHUIMAJKaX, Mepea0adYeHUX YaCTHHOK MEPIIo CTaTTi 15
3akony mpo IIBK/OT, 3 ypaxyBaHHSIM NpaBUJ B YacTUHI TOPSAKY 3aKPUTTA PaxyHKY/
paxynkiB Kiienra Ha Bumory banky, baHk 3000B’s3aHMii  BIAMOBHTHCS  BiJ
BCTAHOBJICHHS/TIIATPUMAHHS  JIJIOBUX/IOTOBIPHUX BiJHOCHMH Ta posipBatu [loroBip B
OJTHOCTOPOHHBOMY MOPSIIKY;

4) mamani KimientoMm 10 baHKy TOKYMEHTH HE MICTATh OYAb-SKMX HEIOCTOBIPHHX BiJOMOCTEH,
CKJIaJIeHI Ta/ab0 OTpuUMaHi B MOPSAIKY, TepeadaueHOMY 3aKOHOJAaBCTBOM YKpaiHH, Ha JCHb
ykJanaeHHs JloroBopy € YMHHUMH (JIIHCHUMH ),

5) banky HajaHO MOBHY Ta JOCTOBIpHY iH(OpMAIlif0, JOCTATHIO IJisi BCTAHOBJCHHS OCOOH
Kiienra, 3milicHeHHsI HajiexxHOi repeBipku KirieHTa BiJIMOBIIHO 0 BUMOT 3aKOHOJIaBCTBA
VYkpainu ta nposenenus FATCA-inentudikarii/CRS-ineaTudikarii;

6) KitieHT BOsIOZi€ YKPAiHCHKOIO MOBOIO B 00CS3i, TOCTATHHOMY JJISl [IOBHOTO PO3YMIiHHS YMOB
uboro Jlorosopys;

7) KitieHT Hazae cBOO 3rojly Ha HaJaHHS BaHKY JOKYMEHTIB Ta BiIOMOCTEH, SIKi BiAMOBITHO 10
BUMOT 3aKOHOJABCTBa YKpaiHM, a TaKoX BHYTPIIIHIX JOKyMeHTIB baHky, HeoOXimHi ais
BUKOHaHHsI baHkoMm (pyHKIIIM MOJATKOBOrO areHTta, areHTa BaJIOTHOTO KOHTPOJIO, a TaKOXK
Oy/ab-sSKMX IHIIMX AOKYMEHTIB Ha 3anuT banky. /lani JOKyMEHTH i BiZOMOCTI MaiOTh OyTH
YUHHUMH Ta JOCTOBIPHUMU;

8) KiienT 3 Meroro Oe3meKd pO3paxyHKIB HAJa€ Ta IMIATBEPKYE CBOI OJHO3HAYHY Ta HE
oOMexeHy CTpOKOM il 3rofay banky Ta m03Bin Ha 00poOKy (B T.4. 30upaHHs, 30epiraHHs,
HAKOIIMYCHHS Ta BUKOPUCTAHHS) 010METPUYHHX JIaHUX, SIKi 3a3Ha4YeHi B JloroBopi, Ta 1aHuX 3
IIPUCTPOIB KOPUCTYBaua, 30KpeMa (3aIeXHO BiJ TeXHIYHUX MoxiuBocteil banky) IP, MAC,
IMEI, na3Ba Ta Bepcist onepaiiiiHoi cucTeMH, reojokaiis 6e3 Oyab-sIKux oOMeXeHb, B T.4. 3
BUKOPUCTaHHAM iH(pOpMaliiHuX (aBTOMATU30BaHUX) CUCTEM.

2.5. Tndopmaris, Hagana baakom Kiienty 1o MomenTy ykianeHHs JloroBopy Ha BUKOHAHHS BUMOT
3aKOHOJIABCTBA YKpaiHW, IO Peryntoe (yHKI[IOHYBaHHS PUHKY (PIHAHCOBUX IMOCIYT Ta HaJaHHSI
(1HaHCOBHX MOCIYT, Ha/laHa B IOBHOMY 00Cs31 Ta € JOCTOBIpHOIO, a Jloroip ykiaaeHo 3 Kiientom
Ha CHOPUSATIMBUX JJIsI HHOI'O yMOBax, LI0 B TOBHOMY OOCs31 BIJINOBINAIOTH yMOBaM, sKi Oyiu
nepea0dayeHi B HajaH1i iH(opMarrii.

2.6. JloTpuMaHHS BUMOT 3aKOHOJABCTBA 1100 3/iCHEHHS baHKOM mocuieHoi aBTeHThdiKaIii mig
yac 1iHimitoBaHHa KiieHTOM  AuMCTaHIIHOT TMUIAaTDKHOI — omeparlii 3a0e3MeuyeTbesi  MUITXOM
niaTBepkeHHs KitieHToM (IUTaTHUKOM) JaHUX OTPUMYBaya, 3a3Ha4€HUX B IUIATDKHIN IHCTPYKLIT, Ky
Kiient (iHiIiaTop IUIaTiXKHOI orepallii) cCaMOCTIMHO 3alOBHIOE MMiJl Yac 1HINIFOBAHHS TUCTaHIIMHOT
TUIATIKHOT omnepartii.

2.7. 3asgBa-mOTOBIp TMPO MPHEIHAHHS MiANHCYEThCs ocodmcto KimieHTOM abo mpencTaBHHKOM
Knienra, sxkuif aie 3rigHO 3 AOBIPEHICTIO, O(OPMIIEHOIO HAJEKHUM YMHOM BIAMOBIAHO /0 BHUMOT
3aKOHOJIaBCTBA YKpaiHW a0o0 3TiIHO I1HIIMX JOKYMEHTIB, BH3HAYEHUX 3aKOHOJABCTBOM, Ta €
MIATBEPHKEHHSIM TOTO, 110 KiTieHT 3000B’13y€ThCsl BUKOHYBATH 11l Jlorosip.

SAxmo Bixg imeni Kiienta mie mpencraBuk KiieHTa, TOAlI 3 METOI0 BCTAHOBJICHHSI HOTO

noBHOBakeHb Kimientom/mipeacraBankom Kimienra 1o banky mae 6ytu HajgaHo:

— OpUTIHAJI HOTaplaJIbHOI JOBIPEHOCTI a00 KOMisl JOBIPEHOCTI, 3aCBiU€Ha HOTapiaJibHO. SIKII0
Ha JIeHb 3BepHEHHs mnpeactaBHuka Kiienta no banky muHyno Oinbiie 3 MicCSIiB Bif JaTH
BUJa4l (HOTapiaJbHOTO MOCBIAYEHHS) TOBIPEHOCTI, TOJAl1 pa3oM 3 JOBIPEHICTIO 10 baHky
MOJIAETCS BUTAT NPO pEeCTpaliro B €IMHOMY pEecTpi JOBIPEHOCTEH, L0 MiATBEPIKYE
YUHHICTh JIOBIPEHOCTI;

— a0o JI0BIpeHICTh, 3aCBIAUCHA YIIOBHOBKCHHUM IPalliBHUKOM baHKy, SIKIIIO BOHA CKIIAJIA€THCS B
banky (y mpUCYTHOCTI BJIacHMKa paxyHKy Ta JOBIpEHHX OCi0) Ta y BUMNAJKY, SKIIO BOHA
nepeabavyeHa YWHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMUA JoKkymMeHTamMu banky. Taka
JOBIPEHICTh JOJATKOBOTO 3aCBITYEHHS HE MOTPEOYE;
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— JOKYMEHTH, L0 HiATBEP/KYIOTh TOBHOBAYKEHHSI 3aKOHHOIO IPEACTaBHUKA.

Bbank craBuTh BiIMITKY nipo mpuiHATTS Bif KiieHta 3asBH-10roBOpY PO NMpHETHAHHA Ha 000X
OPUMIPHUKAX 13 3a3HA4YEHHSAM JaTd Ta MIJANHCY YHOBHOBaKEHOIO IpaliBHUKAa baHky, sxuii
CKpimisieTbes eyatkoro banky. OnuH npuMipHHUK 3asBU-I0TOBOPY MPO MPHETHAHHS 3aUIIAETHCS B
banky, iHmmii - moBeptaerhes KiieHty.

B pa3i HagaHHSI/BUHUKHEHHS TpaBa pO3MOPSKEHHS paXyHKOM iHIIIN ¢i3ndHid 0cobi, mig yac

OTPUMAaHHS TEPCOHATBHUX JaHMX BiJl (DI3UYHUX OCIO, YMi MEepCOHABHI 1aHl HE 00pOOIISIIHCS Ta HE
Oynu BKJIIOYEHi /10 6a3u MepCOHANbHUX JaHUX, MpamiBHUK banky orpumye Bix 1i€i ¢iznyHOi ocodu
3roay Ha 0OpoOKYy MEPCOHAIBHKUX JaHUX Ta HAJa€ ik (Pi3uyHiiA 0001 MOBIJOMIICHHSI PO BKIIOUYCHHS
NEPCOHANBHUX JaHUX OO0 0a3u MepCcOHANbHHUX MaHuX (dodamku 18 ma 19 oo yiei Ilyoniunoi
npono3uyii).
2.8. JloroBip BBaXKaeThCs yKIaaeHUM micis orpuManis bankowm Bin Kimienta/mpencraBuuka Kiienra
IMCbMOBOT, 3aIIOBHEHOI Ta MiANKCaHOI 3asBU-10T0BOPY PO MPUEIHAHHS, B sIKill KilieHT/mIpecTaBHUK
Kiienra caMocTiiHO BU3HAYUTh OAHKIBCHKY MOCIYTY Ta/a00 KOMIUIEKC OaHKiBCHKUX MOCIYT, a TAKOXK
3a ymoBH nojanHsi Knientom/npeacraBuukoM KiieHTa JOKYMEHTIB 1 BiIOMOCTEH, HEOOXITHUX IS
3MIHCHEHHS BCIX 3axoAiB HainexxHoi mnepeBipku Komienta Ta imeHTrdikamii Ta Bepudikamii
npencraBHuka Kiienta (y pas3i HOro HasgBHOCTI), MEpENiK SIKAUX BHU3HAUYEHUH BHYTPIIIHIMU
JOKyMeHTaMu baHKy, a TakoX IHIIMX JOKYMEHTIB, HeoOXimgHMX baHKy myisi BHKOHAHHS BUMOT
3aKOHO/AABCTBa y cdepi 3amobdiranus ta npotunii BK/®OT. Jlaroro yknagenss JloroBopy B pamkax
KOXKHOT OKpemoi OaHKIBCbKOi mociayru € nata mignucanHs Koientom/mpencraBHukom Kirienrta
BIJMOBIHOI 3asBU-0roBOpy mpo mpueaHanHs. Homepom JloroBopy, 110 BH3Hadae oOpaHy
Knienrom/mpencraBankom KitieHta 0aHKIBCBKY TOCIIYTY, € HOMEP BiAMOBiIHOI 3asBU-I0TOBOPY MPO
pUeTHAHHS 32 00paHOI0 OAHKIBCHKOIO MOCITYTOI0.

Bumoru mo10 cTBOpeHHs, 30€epiranHs eNeKTPOHHUX TIOKYMEHTIB Ta BAKOPUCTAHHS €JICKTPOHHUX
HiJNUCIB MiJl Yac BIAKPUTTS Ta 3akpUTTs bankoM paxynkiB KiieHTam KopucTyBayam y BUIAJIKax,
nependaueHux [HcTpykitiero Ne 162, perymrorotbes 3akonamu Ykpainu «[Ipo elneKTpoHHi JOKYyMEHTH
Ta EJIEKTPOHHUM JOKYMEHT000Ir», «IIpo enexTpoHHY iAeHTH]IKallil0 Ta EJIEeKTPOHHI JOBipYl
nocayrn» Ta [loJIoKeHHSM NpO BUKOPUCTAHHS €JIEKTPOHHOIO MIJAMHCY Ta €JIeKTPOHHOI MeyaTKH,
3arBep/pkeHUM noctanoBoto [lpasninusg HBY Big 20.12.2023 Ne 172.

Knient (nmpencraBHuk KiienTa) mif 4ac miANuUcaHHS ENEKTPOHHUX JTOKYMEHTIB Ma€ TpaBo
BUKOPHCTOBYBaTH KBalli(DIKOBaHWM €NEKTPOHHUN MIANUC, IUGPOBUH BIACHOPYYHUH IMIJIHUC,
yJIOCKOHAJIEHUH eIeKTPOHHMM MiNHC 3 KBaTi(piKOBaHUM CepTU(HIKATOM, a TAKOXK 1HIINHN eJIeKTPOHHUM
HIIHC, K10 BUKOPUCTAHHS 1HIIOTO €IEKTPOHHOTO MIIUCY MONEPEIHbO BU3HAYEHO IOTOBOPOM MIXK
Knienrom ta bankom.

2.9. VYxmamatoun [lorosip, Kiient Ta bank npuitmarors Ha cebe BCi 000B I3k Ta HaOYyBarOTh BCIiX
npas, nepeadadeHux UM Jlorosopom, 3 MomeHTy mignucanHs Kiienrom/mpencraBHukoM KitieHta
3asiBU-IOTOBOPY MPO MPHUETHAHHS Ta NPUIHATTS 11 bankoMm.

2.10. KunienT Hagae banky 0e3yMOBHY 3rojy Ta 6e3yMOBHE NPUHHATTS (aKLENT) 3MiHEHOT/OHOBIIEHOT
penakiii [1yonigHoi mpomo3uilii, o po3MillieHa Ha CaliTi y BUMIAAKY:

— TPOJOBXEHHS KOPUCTYBaHHS OaHKIBCBKUMM TOCIyraMu Ta/abo 3ailicHEeHHs mpaB abo
BUKOHaHHS 000B’s13kiB KirieHTa, BcTaHOBIeHNX JlorOBOpOM, B pemaKilii, mo Aisiiia Ha MOMEHT
akuenty [ly6miunoi npono3uii KiiieHtom, B 1eHb HaOpaHHs YUHHOCTI 3MiHaMu 10 JloroBopy
Ta/abo0 B HACTYIHI JIHI, B TOMY YHUCII, ajie¢ HEe BUKJIIOUHO: 3IHCHEHHS TUIATIKHUX OIepalii 3a
PaxyHKOM, pO3MIILIEHHs BKJIAJy TOIIIO;

— HesziiicHeHHs KiieHTOM Bci€i CyKymHOCTI [IiH, 3a3HAYCHUX HUXKYE:

v nomanHs 10 banky ocobucTo (0 BimokpemsieHoro mimposainy banky, Ha sSKomy
3niCHIOETBCs Oe3nocepenne oocnyroByBanHs Kiienra) minnucanoi KiieHTom 3asBu mpo
3aKpUTTS PaxXyHKY 3a (opMoOI0, BCTaHOBIIEHOIO baHKOM;

v/ BHKOHAHHs B MOBHOMY 00Cs31 BCiX TPOMIOBHX 3000B’si3aHb Tiepea baHKoM, siKi BHHUKIH
MPOTATOM CTPOKY il JTOTOBOpIB, IO MICTATh MocuiaHHg Ha [lyOnmiuyHy mpomo3uliro, Ta
3aJUILMINACSA HEBUKOHAHUMU, B TOMY YHCIi, aJie HE BUKJIIOUHO: MTOraleHHs 3a00proBaHoCT1
nepen bankowM, crutata mporeHTIB, KOMICii, HEYCTOWKH (TieHi, mTpadiB), BIAMKOyBAaHHS
30UTKIB.

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Qisuunux ocib (pedaxyis 8.2.)
18



2.11. BinkpuTTs Ta 00CIyroByBaHHS PaxyHKiB MaJIONITHIX (BikoM 10 14 pokiB) a0 HEMOBHOIITHIX
(BikoM Big 14 mo 18 pokiB) 3aiiicHIOEThCSI baHKOM 3 ypaxyBaHHSM BHMOT YMHHOTO 3aKOHOJABCTBA
Ykpainu moa0 311iHCHEHHS PABOYHHIB MAJIOIITHIMA a00 HETIOBHOJITHIMHA 0COOaMH.
2.12. OnopatkyBanHsa noxofiB KiieHnra, ski BiH OTpUMYy€ BIIOBITHO 10 YMOB Iiboro Jlorosopy,
3MIIACHIOETHCS 3T1IHO 3 HOPMaMH YHHHOTO 3aKOHOJAaBCTBA Y KpaiHHU.
2.13. bank mae npaBo BigMoBuTH KitieHTy B ykitananHi JloroBopy y BUNaaKy, ko KiieHT npornonye
Banky yxmactu Takuii JloroBip Ha ymoBax, BiAMiHHUX Bia orojomeHux bankom, skmo bank He mae
MOXJIMBOCTI mpuiiHATH KilieHTa Ha OaHKIBCBKE OOCIyrOoBYBaHHS a0o0 SKIIO Taka BiJMOBa
JI03BOJISIETHCS 200 mependadeHa 3aKOHOAABCTBOM Y KpaiHH.
2.14. bank He BCTaHOBJIIOE JJIOB1 BIIHOCHHU, HE 3[IIHCHIOE 3apaxyBaHHsI, ITIepeKa3 KOIITIB Ta/a0o 1HIII
¢inancoBi omneparii 3 akTUBaMu Ta/abo iHmI Aii, nepeadavyeHi CaHKIIIHHUMU OOMEXEHHSAMH, Y pasi,
akiio oco0y Kiienta ta/abo ocoOy 1HIIOTO ydacHMKa (piHAHCOBOI orepartii BKIYEHO JI0 TEPEITiKy
0ci0, MOB’sI3aHUX 3 TPOBAHKEHHSIM TEPOPUCTHIHOI JisSUTBHOCTI Ta/ab0 MepertiKy 0ci0 CTOCOBHO SKHX
3aCTOCOBAHO MIKHApOJHI CaHKINI Ta/abo mepeniky Oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHeEIliajbHI
€KOHOMIYHI Ta iHII 00OMEXyBaJIbHI 3axX0/1¥ (CaHKIii) BiANOBiTHO 110 cTaTTi 5 3akony Ykpainu «IIpo
caHkuii». /{7 BCTaHOBIIEHHS MPaBOMIPHOCTI Mepekasy, baHk 3a pe3yiabTaTaMu MOHITOPUHTY abo B
pasi ompoTecTyBaHHS IEpeKa3y JeprKaTelieM, eMITEHTOM a00 TUIATIKHOK OPraHi3alli€ro IIaTiKHOT
CUCTEMH, Ma€ TpaBO MNPU3YNUHUTU 3aBEPIICHHS MepeKkady Ha yac, nepeadadeHuil MpaBUIaMU
BIJITOBIAHOT IJIATIXKHOI CUCTEMHU.
2.15. [llnsxoM HaJlaHHA BiIKPUTOTO JOCTYIY A0 caility banky, bank:

— poskpuBae KiieHTam BU3Ha4YeHY 3aKOHOJABCTBOM 1H(OpPMALIiI0 PO YMOBH Ta MOPSAIOK CBOET

ISUIBHOCTI,

— O3HailoMITIoE 3 iH(OpPMAaIli€r0 BU3HAUEHOIO CT.7 3aKOHY Mpo (HiHAHCOBI OCITYTH;

— mnanae Kiienty npumipauk I1yonignoi npomno3uriii.
2.16. YuikanbHuii inentudikarop niartikuoi onepauii
2.16.1. KoxHiil miatixHid omeparii, o 3A1HCHIOETbCS 4Yepe3 CHCTEMY ENIEeKTPOHHHUX IUIaTeXKiB
Hamionansnoro 6anky Ykpainu (CEII), npucBoroeThCsl yHIBEpCAIbHUN YHIKaIbHUH 11€HTH(DIKATOD
mwiatikHoi omnepanii (UETR). bank 3a6e3neuye MoxnuBicTe oTpuManHs KiientoM iHdopmarii mpo
UETR nuisixom Horo BioOpa)KeHHs Yy JIMCTAaHLIMHUX KaHajgaX OOCIYroBYBaHHS, €JIEKTPOHHUX
TIOBiZIOMIIEHHSX, TIATIKHUX JOKYMEHTax " Tomto abo 3a 3armtoM KitienTa? BifmoBiaHO 10 yMOB IIbOTO

Horosopy.

3. TIPABA, OBOB’S3KHU TA BIAINOBIJAJIBHICTH CTOPIH

3.1. KuienT Mmae mpaBo:

3.1.1. CkopucraTtuch Oy/b-sKOI0 OaHKIBCHKOIO MOCIYTOI0, 110 HAa/laeThcs baHKOM Ha yMOBax LbOTO
JloroBopy, IJISXOM yKJIaJIeHHs 3asiBU-I0TOBOPY MPO MPUETHAHHS.

3.1.2. OrpumyBatn y npuMimieHHsX banky Ta Ha caiiti banky aktyanpHy iHpOpMaIito mpo cucremy
rapaHTyBaHHs BKJaaiB (i3WYHUX 0cCi0 AK 10 YKJIaJeHHA 3asiBU-IOTOBOPY MpPO TNPHUETHAHHS 3a
0aHKIBCHKUMH TIOCITyraMu «CTPOKOBHH NEMO3UTY, «Jleno3ut Ha BUMOTY», «BIAKPUTTS MOTOYHOTO
paxyHKy», «Binkputts paxynky 3 EII3», Tak 1 mig yac nii Takux 3asiB-J10TOBOPIB PO MPUETHAHHS, a
TaKOXX IIOAO0 MAisuTbHOCTI baHky, sika mepembaueHa 3aKOHOAABCTBOM, 30KpeMa, HOPMATHBHO-
npaBoBuMH aktamMu HBY Ta HarionanbHoi koMicii 3 IIIHHUX ManepiB Ta GOHI0BOIO PUHKY.
3.1.3.Bumaratu Bix banky min vac akuentyBaHHs [lyOmigroi mponosuilii iHhopMmaliiro mpo yMOBH
3aimydeHHs: baHkoM BKJaliB (AEMO3UTIB) Ta BIAKPUTTS MOTOYHHUX PAaxyHKiB, paxyHKiB 3 EII3, Tapudu
Ta TUMOB1 (popmu 3asiBU-T0rOBOPY MPO MPUETHAHHS.

3.1.4.Bumaratu Bin banky Butar 3 miei [lyOmiyHOi mpomo3wuilii, 3acBiIYEHUI YIIOBHOBAXCHUM
npaiiBHUKOM baHky.

3.1.5.0TpumyBaTH KaHaJIOM KOMYHIKalii, 3a3HaueHUM B 3asBi-JIOrOBOPI MpO MpPHETHAHHS,
MOBIIOMJICHHS 1H(QOPMAIIIMHOTO XapakTepy, B T.4. ajJe HE OOMEXKYIOUHCh, IPOIO3HIII HOBUX
0aHKIBCHKMX TMPOAYKTIB Ta IUIATDKHUX TOCIYTI Ta IHOI TOBIJOMJICHHS MIOJ0 OaHKiBCHKOTO

! 3a Texuiunoi peanizanii Bankom
2y noBinbHIN HopMi i3 3a3HaUEHHAM HEOOXIIHUX PEKBI3UTIB
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oOciyroByBanHs. KilieHT Hajiae CBOIO 3ro/ly Ha BKa3aHi y IbOMY ITYHKTI Jii.

3.1.6.BinMoBHTHCS Bim OTPUMaHHsS pEKJIAMHUX MarepiajiB 3aco0aMy NHUCTAHIIIMHUX KaHAJIB
KOMYHIKaIlii IIJIsIXOM 3BepHEHHs 3a TenedoHoM kiieHTchKoi minTpumku +380-800-50-55-99 abo 3a
bopmoro «3BopoTHil 3B’5130K» Ha caiiTi banky https://crystalbank.com.ua/.

3.1.7.3Bepraruck 10 banky 3a KOHCYJIbTAIIsIMH 3 TPUBOAY IiI0YNX OAHKIBCHKUX MOCITYT, BUZHAYEHUX
JoroBopoM, 3 muTaHb 1HGOPMYBaHHS PO [il0Yi MPOTPaAMHU JIOSUIBHOCTI, a TaKOX 3 IPUBOAY
OTPUMAHHS JI01aTKOBUX TOCIIYT.

3.1.8. SIkmio iHme He nependayeHo JloroBopoM, BiIMOBUTHUCH BiJ OaHKIBCHKOI IMOCIYTH/IOCTPOKOBO
posipBaru Jlorosip, HUIAXOM MOJAHHS BIAMOBIAHOI 3asBH MpPO 3aKPUTTS PAaXyHKY, Ha YMOBax,
nepeabayeHux muM JloroBopom (0kpiM OaHKIBCBKHUX MOCIYr «CTpOKOBHIA AEMO3UTY», «Jlemo3uT Ha
BUMOTY», «OpeHJia 0aHKIBCHKOTO ceiday).

3.1.9. CamocTiitHO po3MOpsIKaTHCA KOIITAaMH Ha PaxyHKax 3a YMOBH JOTPUMAaHHS BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHW, KpiM BHUMAAKIB IMPUMYCOBOI'O CIMCaHHs (CTATHEHHs) ab0 HasSBHOCTI
0OTsDKEHHS MPUBATHOTO abo myOmiuHoro xapakrepy. [lnatixkHi onepartii 3a paxyHKaMd MOXKYTb OyTH
oOMexeH1 Juile y BUMNaAKaX, mepeadadyeHuX 3aKOHOJABCTBOM YKpaiHU Ta/ad0 BU3HAYCHHX LUM
JoroBopom.

3.1.10. Bumaratu CBOEYACHOTO 1 MMOBHOTO MPOBEJACHHS IUIATIXXHUX OMEpalliil 3rigHO 3 IUIATIXKHOI
MOCITYTOI0 Y BIATOBIAHOCTI 10 3aKOHOAABCTBA YKpaiHM, HOPMATHBHO-TIpaBoBUX akTiB HBY, mporo
orosopy.

3.1.11. HapaBatu nmo banky Hane)KHUM YWHOM O(OPMIIEHI IUIATDKHI IHCTPYKII Ha TMPOBEICHHS
IUTATDKHUX OTIepalliii Ha marnepoBUX HOCIAX ad0 B €EKTPOHHOMY BUTJISAL y pa3i Bukopuctanus CIbO
«IHTepHeT-0aHKIHMY/MOOITEHOTO 3acTOCyHKY «CrystalBank», 3asBu mpo KymiBiO/mpoaax/o0Min
1HO3eMHO1 BAJIFOTH 3a (hOPMOIO 3TiAHO dodamkie 15-17 oo yiei I1yoniunoi npono3uyii abo B TOBUIbHIN
dopMi, ajie 3 JOTPUMAHHIM PEKBI3UTIB, IepedaueHNX UM J{oroBopom.

3.1.12. 3a3zHayatu B IUIATDKHIA 1HCTPYKLIT ATy BaJIOTYBaHHS, sfka He Moxe Oyt mizHime 10
(mecsiTM) KaJleHAAPHHUX JHIB MICHA CKJIaJaHHS IUIaTDKHOI iHCTpykKmii. Cyma TutaTixHOI omeparii
00JIIKOBY€EThCS HA paxyHKY baHKy 10 HaCTaHHSI JaTH BaJIIOTYBaHHSI.

3.1.13. BiakiuKaTH MWIATiKHY IHCTPYKIIIIO Ta 3roAy Ha BUKOHAHHS TUIATIKHOT onepariii (1moB’s3aHuX
Mk CcO0O0I0 MIATIKHUX OIeparii), KpiM MIATHKHUX OMepallii, mo 3iCHIOIOTHCS 111 BUKOHAHHSA
KnienToMm rpomoBux 30008’ g3aHb nepea baHkoM - 10 MOMEHTY cliMCaHHS KOIUTIB 3 paxyHKy KiienTta
JIUIIE B TMOBHINM CyMi TUIaTDXKHOI omepartii i 10 HaCTaHHs JaTH BaTIOTyBaHHS (0 HACTAaHHS MOMEHTY
0€3BIIKJIMYHOCT] IUIATIXKHOI 1HCTPYKIIII), a caMe 0 KIHI ONepalifHOro 4acy, 1o mHepeaye Aari
BaJIFOTYBaHHSI, IIIJITXOM MOAAHHS 10 baHKy po3mopsiiKeHHs Mo BiAKIMKAHHS MIATIKHOT IHCTPYKIIIT
Ta 3roJId Ha BUKOHAHHSA TJIATLKHOI omneparii (dodamok 14 oo yiei [1yoniunoi npono3uyii) abo nucta
po BIJKIMKAaHHS, CKJIAJE€HOrO B JOBUIbHIA (opMi, ane i3 3a3HAYEHHSM pPEKBI3UTIB IJIATIKHOI
IHCTPYKIIi, Ta 3aCBIYEHO1 BlIacHOpY4YHUM mignucoM Kiienta/npencrasauka Kmiienra.

HactanHs MoMeHTYy O€3BIAKJIMYHOCTI IUIATIKHOT I1HCTPYKLII B IUIATDKHIM CHUCTEMI MOe
BH3HAUYaTHUCS MPaBUIIaMH B1ANOBIIHOI IJIaTI)KHOT CUCTEMHU.

3.1.14. 3Bamyuutu Ui iHIMIFOBaHHS TUTATDKHOI Omnepallii HajjaBava MiaTiKHUX MOCTYT 3 1HIIFOBAaHHS
MJIaTHKHOT omepartii.

Hanasau nmiaTiKHHUX MOCIYT 3 1HIIIFOBaHHS TUIATIXKHOI onepallii 371iICHIOE 1HII[IFOBaHHS IUIAT1KHOT
omepairii NMUIIXOM HaJaHHs MiaTikHOI 1HCTpyKIii Kmienra banky Ha miacraBi Hamanoi Kiientom
[[OMY HaJaBavy IUIATHKHUAX TOCTYT 3 1HIIIFOBaHHS TUIATIXHOI ornepailii 3roJu Ha iHII[IFOBaHHS TaKoi
miaTixHOi omepariii. @akt Hamganas KirieHTOM 3rofM HajaBady TUIATDKHHUX TMOCIYT 3 1HIIIFOBAHHS
TUTATIKHOT onepallii TiATBepKYETHCS MUISIXOM IiMTUCaHHs 3asBU-I0TOBOPY MPO MPUETHAHHS, B AKii
3a3Hayva€eThCA 11 iHPopMaIii.

KiientT He Mae mpaBa BiJIKIMKATH IUIATDKHY 1HCTPYKIIIO MICs HaJaHHS HaJlaBady IUIATIKHUX
MOCJIYT 3 IHIMIIOBaHHS TUTATDKHOI Oomepariii 3roAu Ha iHIIIFOBAaHHS TAaKOi TUIATDKHOI Oomeparlii, SKIIo
IUIaTDKHA OMepallis 1HIIIOEThCS Yepe3 HajaBada IUIATIKHUX TMOCTYT 3 iHIIIIOBAaHHS IJIATiKHOT
omepartii.

3.1.15. 3Bepratuch 10 baHKy i3 3amuTamMu 3 PO3LIYKY paHille MEPEepaxoBaHUX Ta IMOBEPHEHHS
MOMMJIKOBO TepepaxoBaHUX I'POIIOBUX KOULITIB.

3.1.16. 3Bepratucs no banky 3 3asBamMu Mpo BUITyCK Ta 00cmyroByBaHHs nonaTkoBoro EIT3 Ha cBoe
iM’st abo iM’st mepkarens moxatkoBoro EII3, mepeBumyck EII3 y 3B’s3Ky 3 MOMIKOMKEHHSIM abo
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BTparoto EII3, 3MiHy crmocoOy oTpuMaHHS BUIMCKH/TIO3a4€pProBOi BUIUCKHU 3a paxyHKoMm 3 EII3,
npu3ynuHeHHs (OJIOKyBaHHsI) i KapTKU 13 3aHECEHHSIM B CTOI-CITMCOK Ta 3asBOIO MPO OCKApPIKEHHS
TpaH3aKIliid, 3MiHHU JIMITiB Ta/a00 0OMEeXeHb 3a AT KHUMH omepallisMu 3a paxynkamu 3 EI13 tomo.
3.1.17. 3a3anuTom oTpuMyBaTH iH(pOpMaIliro Mpo onepaiiii (B T.4. 3aiiicHeH1 3 BuKopucTanHsM EI13)
Ta CTaH PaxyHKY (y T.4. IOTOYHOTO PaxyHKy 3 Bukopuctanasm EI13), oBigku, BUTMCKH 32 paXyYHKOM
B IANepOBiH/eNeKTPOHHIN (Hopmi.

Hapnatu Banky BiAMOBIIHY MHCEMOBY 3asiBY Y BUIIAAKY HE3TO/U 3 iH(POpPMAILi€lo 3a IPOBEICHIMHU
MJIATHKHUMU ONIEpaIlisiMy, HABEJACHUMH Y BUITHCII, TPOTATOM 15 (I’ ATHAIIATH) KaJICHIAPHUX JTHIB 3
natu GopMyBaHHSI BUIMCKHU. Taka 3asiBa po3riiagaeTbcsi bBaHKOM y MOpsAKYy Ta CTPOKH, BCTAaHOBIICHI
npasuwiamu MIIC/HIIC Tta BHyTpimHiME nokymenTamu banky. Heotpumanus bankom takoi 3asBu y
BKa3aHMH CTPOK BBAKAETHCA MiATBEpKEHHAM KirieHTa mpaBuiabHOCTI iH(OpMallli, HaBelICHOI Y
BUITHCKAX.

3.1.18. [onmaBatk KapTKH JO TaMaHIlIB BIAMOBIIHO J0 TEXHIYHHUX MOXKJIMBOCTECH NPHCTPOIB Ta
obomexxens MITC/HIIC.

3.1.19. Bumaratu BIiAIIKOAYBAaHHSA KOINTIB 33 HEHAJEKHOK IUIATDKHOIO OMNEpalli€lo, 32 YMOBH
noBigoMiIeHHs 1po 1ie bank mpotsarom 90 kaleHTapHUX IHIB 3 JaTH CHUCAHHS KOIITIB 32 TaKOO
oreparii€ro 3 Horo paxyHky. 3a3HaueHUH y I[bOMY MYHKTiI CTPOK HE 3aCTOCOBYETHCS, AKIIO baHk He
JOTPUMABCSl CBOTO 00O0B’SI3KY 11010 iH()OPMYBaHHS TUTATHUKA PO BUKOHAHI TUTATIKHI OTeparii.
3.1.20. BiamkoayBatu B CyJOBOMY IMOPSAKY IIKOIY, 3amofissHy baHKOM BHAC/IiIOK MOMMIIKOBOI,
HEHAJIS)KHO1, HEaKIENTOBAHOI IJIAaTIXKHOI onepariii abo BUKOHAHHS IJIaTIXXHOI onepariii 3 mopymeHHsIM
YCTaHOBJIEHHUX ITUM J[0rOBOpOM CTPOKIB.

3.1.21. BiamkoayBaTu 3 HEHAJIEKHOTO CTATYBadya B CYJOBOMY MOPSIIKY CYMY IUIATIKHOI omepartii,
sKa CIHCcaHa MOMUJIKOBO 0€3 3aKOHHUX IT1JICTaB HEHAJICKHHUM CTATYBaueM 3 paxyHky KiieHta.

3.1.22. Tumi npaBa, nmepeabadeHl YMHHUM 3aKOHOJABCTBOM YKpaiHW, y TOMY YHCII HOPMATHBHO-
npaBoBuMHu aktamu HBY Ta num /loroBopom.

3.2. BbaHk Mae npaBo:

3.2.1. BcranormoBaTi Ta 3MiHIOBaTH yMOBH JloroBopy, TapudiB, po3Mip MPOIEHTHUX CTaBOK 3a
BKJIA/IOM LIIIXOM po3MillleHHs 1H(opMarlii npo Taki 3MiHM Ha caiiTi banky Ta/ab6o Ha iHpopMaLiifHuX
CTeH/ax y BIJOKpeMJIEHHUX Mipo3aiiax banky Ta/abo nuiaxom HampasieHHs 1H(opmalii odimiiHuM
JUCTOM (B TOMY 4uCii 3aco0aMu cUcTeMH) Ta/abo BcTaHOBIeHMM KilieHTOM KaHamoM KOMYyHiKallii, i3
3a3HA4YEHHSAM B1JIIOBIAHOI 1H(OpMallii, 3 ypaXxyBaHHAIM BUMOT 3aKOHOJIaBCTBa Y KpaiHU.

3.2.2.Y 3B’A3Ky 31 3MiHAMM KOH IOHKTYpH OaHKIBCBKHMX IOCIYT Ta 1HQIIALIAHUMH MpoLecaMu, 110
B1I0YBalOThCs B YKpaiHi, 3SMiHAMH 3aKOHO/IaBCTBA Y KpaiHH ToI10, baHk Mae rpaBo 3MiHIOBaTH YMOBH
Horosopy, Ttapudu, IlpaBuna KOpUCTYBaHHS €JIEKTPOHHUMM IUIATDKHUMH — 3aco0aMu B
AT «KPUCTAJIBAHK» (0ooamox 2 oo yiei Ilyoniunoi nponosuyii) (nani — IlpaBuina KopucTyBaHHS
EII3), po3mip MpOLEHTHUX CTaBOK 3a BKiIagamMu. bank noigomiiste Kiienra rmpo 3miny ymoB Jlorosopy
He mi3Hime HiK 3a 10 (necsiTh) KaJleHJapHUX JHIB 70 iX BBEACHHS; Mpo 3MiHy Tapu@is, [IpaBun
kopuctyBanHs EII3 He mi3Hime Hixk 3a 30 (TpUILATh) KaJCHIAPHUX JHIB JI0 iX BBEAEHHS, PO 3MIHY
PO3Mipy TPOILIEHTHOI cTaBKU (y pa3i il 3MEHIIeHHs) 3a BKJIaJ0M Ha BUMOTY - HE Mi3HIIIe HIXK 3a 1
(omMH) MicsAup 0 JdaTh HaOpaHHS YMHHOCTI HOBHUM pPO3MIPOM HPOLIEHTHOI CTaBKH IHIJISXOM
HarpaBieHHs KiieHTy mOBITOMJICHHS] BU3HAYEHUM KaHaJIOM KOMYHIKallii. baHk po3minye BiAmoBiaHe
iH(popMalliiiHe MOBIIOMIICHHS Ta aKkTyalbHY pefakuito JloroBopy, Tapudis, IIpaBun kopucTyBaHHS
EIl3, mpoleHTHUX CTaBOK 3a BKJaJaMu Ha caiiTi banky Ta/abo Ha iH(popMalifHUX CTEHIaX B
NPUMIIIEHHAX BiIOKpeMIIeHUX Miapo3aiaiB banky. Skmio KiieHT He 3rojieH 31 3MiHaMu, BiH Ma€ IPaBo
JIOCTPOKOBO po3ipBatu Jlorosip abo BIIMOBUTHCS Bl MOCTyrd baHKy, 11010 SKOT CTOCYIOThCS 3MiHH,
HUIIXOM MiAMUCAHHS 3a8BU PO 3aKPUTTS PaXyHKY Ta 3aKPUTU PaXxyHOK(-M) O6€3 CIUIaTH JOJaTKOBOI
KOMICIHHOT BUHAropoJu 3a WOro po3ipBaHHS, MONEpPEAHbO MOTACUBIIM BCIO 3a00pPrOBaHICTh Mepen
Bbankowm 3a JloroBopom (3a yMOBH 11 HasiBHOCTI1) JI0 1aTH HaOpaHHsS YHHHOCTI 3MiH. B iHIIOMY BUIagKy
TaKi 3MiHH BBXKAIOTHCS MPUHHATAME KITieHTOM, SIKIIIO A0 JaTH, 3 SKOi BOHM 3aCTOCOBYBAaTHMYThCS,
Knient e nosinomuts bank npo posipBanus [Jorosopy.

3.2.3.baHKk Mae TpaBO 3MIHIOBATH TPUBAIICTH OINEPAIIHHOTO Yacy, MPOTITOM SIKOTO 3IIHCHIOETHCS
00CITyroByBaHHS KJII€HTIB, MOBLIOMIIsIOUH 11po 11e KitieHTiB nuisxom onyOutikyBaHHs iH(opMartii mpo
BIJINTOBI1/IHI 3MiHU Ha caiTi baHky Ta/ab0 Ha iHGOpPMAaIIHHUX CTeH1aX B MPUMIIICHHSX BiIOKPEMIICHUX
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nigpo3ainiB banky, Ta/abo B inmmit crioci6, Ha BUOip banky. KiieHT, npuegHanasM 10 yMOB IIbOTO
JloroBopy, MiATBEPHKYE CBOIO MOKJIUBICTh Ta 3/IaTHICTh CAMOCTIMHO Ta BYaCHO O3HAWOMJTIOBATHCS 3
PEeKUMOM poOOTH BiJOKpEMIIEHHUX Mipo3aitiB baHky Ta TpuBamicTio omnepariifHoro yacy banky.
3.2.4.3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA Yy cdepi 3amobiranHs Ta npotuaii BK/OT:

1) BuTpeOyBati nokyMeHTH/iH(popMalito, mo notpiOHi baHky mist: 31iHCHEHHsS BCIX 3aXO0JiB
HajexHoi mepeBipku KiienTa, ykirodaroun ieHTHdIKAio Ta Bepu@ikaIlio MnpeacTaBHUKa
KimienTa;  mpoBemeHHsS — MOCWICHHMX  3aXOMAiB  HamexHoi  mepeBipku  KimieHra;
BCTAHOBJICHHS/CIIPOCTYBaHHs (akTy HajexHocTi KilieHTa 10 MOJITUYHO 3HAYYIIMX OCiO,
yIeHiB iX ciM’i abo oci0, TOB’sI3aHMX 3 HUMH; BCTAHOBJICHHS peaTbHUX (HiHAHCOBUX
MmoxximBocterd Kiienta 3ailicHioBatu (iHaHCOBI omepanii Ha BiAMOBIOHI CyMH; aHami3y Ta
BHSIBJICHHSI (hiHAHCOBUX OMEpaIliii, Mo MiuIsIraloTh (piHAHCOBOMY MOHITOPHUHTY; 3’ sSICYBaHHS
JDKepeN TMOXO/pKeHHs komTiB KitieHTa Ta iHINI, mepen0avyeHi YMHHUM 3aKOHOJIaBCTBOM
VYkpaian gokymeHTH/iHpOpMallio, sKi HeoOXigHi baHky 3 MeTO0 BUKOHAaHHS BHMOT
3aKOHOJIaBCTBA;

2) ButpeOyBaru Bin Kiienta, sxuit € PEP, indopmariiro/TOKyMeHTH MO0 JKEpPEN CTaTKiB
(bararctB) Ta/ab0 MKEper KOMITIB, 3 SKUMH OB’ s[3aH1 TIJIOB1 BIIHOCUHY M IJIATIKHI omepartii
3 TAKUMH 0CO0aMH;

3) HajaBaTH Ha 3alMTH IHIIMX CYO €KTIB MEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY iH(OpPMAIILifO,
gka crtocyerbea KimieHta, Ta ska HeoOXilHA Ui BUKOHAHHS TakuM CyO0’€KTOM BUMOT
3aKOHOJIABCTBA (32 YMOBH, 110 KiTlieHT 00CIyroBy€eThesi Cy0’€KTOM NMEPBUHHOTO (hiHAHCOBOTO
MOHITOPHHTY, SIKHI 3alUTY€E 1HPOPMAIIiIO);

4) y BUmagkax HasBHOCTI (akTtiB, mo ¢(inaHcoBi omeparii KiieHTa MICTSITh iHIUKATOPH
I1J103pi0CTi, BU3Ha4YeH1 HamionanpHUM OaHKOM Ta 0aHKOM, BCTAHOBUTH OOMEKEHHSI/IIMITH B
HajanHi KiienTy 0aHKIBCBKHX IMOCIYT, 30KpeMa, MpU3yNuHATH (OJIO0KyBaTH) Mit0 MOTOYHUX
paxyHKiB Ta IOTOYHUX PaxyHKiB 3 BUKopucTaHHsAM EII3, npu3ynuHATH HaJaHHS IUIATIKHUX
MOCIYr uepe3 /AWCTaHIiiHI KaHamu oO0ciayroByBaHHA. Taki oOmexxeHHss bank wmoxe
3aCTOCOBYBATH 110 AHA HajaHHs KilieHTOM 1oKyMeHTIB/iH(OpMaIlii, 110 CIPOCTOBYIOTh HasIBHI
nigo3pu bauky.
bank Mae mpaBo BiAMOBHUTHCA Bifl TPOBEACHHS a00 3YNMUHUTH 3AIMCHEHHS MiI03piiol
BUJATKOBO1/MprUOYyTKOBO1 (piHaHCOBOT omnepalii. Y pa3l NPUHHSATTS PIllIEHHS PO BIAMOBY BiJ
MPOBEICHHS Mi103piyioi mpuOyTKOBOI (hiHaHCOBOI oneparlii, bank Mae nmpaBo He 3apaxOByBaTH
KOLITH Ha paxyHOK KilieHTa, a OBEpHYTH iX BIANPABHUKY;

5) y pa3i HeoOXimHOCTI 3/ificHeHHS aHali3y TpUOYTKOBOI(-1X) GiHaHCOBOI(-KUX) omnepartii(-if) Ta
OoTpuUMaHHA 3 1€l MeToro Bia KilieHTa BIAMOBIIHUX JTOKYMEHTIB/iH(GOpMallii, 3apaxoByBaTH
KOIITH Ha paxyHOK KilieHTa B 1eHb iX HaJIXOJKeHHs Ta 3[1IICHIOBATH MOJIAJIbLIE TPU3YITUHEHHS
¢iHaHCOBOI(-MX) oneparii(-if) y cymi KOLITIB, 1110 Hajiinuia Ha paxyHok Kiienta. [loganpie
NpU3YNUHEHHs QiHaHCOBOI(-uX) onepanii(-if) bank Moxe 3xiiicHioBaTH 10 HagaHHs KiieHTOM
Ha 3anuT baHKy BIANOBIIHUX JOKYMEHTIB/IH(pOpMaIlii;

6) BCTaHOBIIOBATH JIIMITH (OOMEXECHHS CyM) Ha BUIATKOBI FOTIBKOBI TUTATiXHI omniepariii KitieHTiB,
SK1 MalOThb BUCOKUI PIBEHb PU3UKY/IIMITH Ha BUKOpUCTaHHS KiIleHTOM MoCIiyr, BUZBHAYEHHUX
uM JloroBopom (30Kkpema, ajie He BHKIIIOYHO, IIOJI0 CYM OIepailliil, qepxan (FOpUCIUKIIIN),
KOHTpPAreHTiB).

3.2.5.bank mae npaBo oTpumyBaTH Bia KilieHTa miary 3a HaJaHHS IUIATDKHUX MOCTYT HA IMiJCTaBi
poro JloroBopy B po3mipax, B CTPOKH Ta Ha YMOBax, II0 BU3HadeHi muM J[oroBopoM, 30Kpema,
nitounmMu Tapudamu banky.

3.2.6.BumaraTu BiamkoayBanHs KilieHTOM B MOBHOMY 00cs3i BUTpat (po3Mmipy mrpady), Mo Oyimu
NOHEeceHl/criaueHi baHkoM BiAMOBIIHO 10 BUMOT YMHHOTO 3aKOHOJIABCTBA, Y 3B’ SA3KY 3 MOPYIICHHIM
KiientoM 3000B’s13aHb/TapanTii, nependadyeHux muM J[oroBopom, B TOMY YHCII, aje HE BUKIIOYHO
KOMIIEHCYBaTH baHky cymy komirtiB, crulaueHy bankom y Burisai mrpady 3rifHO 3 pPILICHHSIM
BIJIMOBIAHOTO KOHTPOJIIOIOUOTO OpraHy, y BUMAAKy sKimo KiieHT miag vac BIAKPUTTS Ta MicCiA
BIIKPUTTS paxyHKY(iB) (B pa3i HaOyTTs cTaTyCy HiANPHEMIT a00 0COOH, sIKa MPOBAAUTH HE3AJICKHY
npodeciiiny AiSUTBHICTD TICHS BIAKPHUTTS paxyHKY(-iB) He mpoiHngopMyBaB baHk mpo Te, 10 BiH
Mae/Ha0yB CTaTycCy MiAIpUEMIL 200 0coOu, siKa MPOBAIUTH HE3ANEKHY NPodeciiiHy AiSITBHICTD).
3.2.7.baHK Mae MpaBO BUKOPUCTOBYBATH BCl 3aKOHHI CIOCOOM MJisi morarieHHs HasBHOi y KiienTa
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3a0oproBaHocTi 3a [loroBopoM, B TOMY YHCIl Y pa3i BUHUKHEHHS IMPOCTPOYEHOI 3a00proBaHOCTI 3a
JoroBopoM. 3a HecBoeuacHy oruiaty KimienTom Hamanux bankom miati>kHuX nociayr bank Mae mpaBo
BumaraTH Bij KmienTa crutat nesi y posmipi 0,1 % Bix cymMu mpOCTpOUYEHOTO IJIATEXKY 33 KOKHHMA
JIeHb TIPOCTPOUYEHHS, ajie He OUTbIe MoABIiHOI 001ikoBOi cTaBku HBY, mo gisia y nmepion, 3a skuid
crulauyerbesi neHs. HapaxyBanus neHi baHk Mae mpaBo 3/iCHIOBaTH Ha CyMy IPOCTPOYEHOTO
BUKOHaHHs OOProBOro 3000B’s3aHHS 3a BECh YaC IPOCTPOUYEHHS.

3.2.8.bank Mae mpaBo BHKOpPHCTOBYBaTH Komtu KiieHTa, siki 30epiraroTeCsi Ha HOro paxyHKax,
rapaHTYIOUX iXHIO HasIBHICTD 1 MPOBEACHHS TUIATDKHUX OTEPAIIiil BiIOBITHO /10 3aKOHOAABCTBA.
3.2.9.CropoHu ainnum 3roau, 1mo baHk Mae mpaBo BCTAaHOBHUTH IIOACHHI/TIIoMICSYHI JiiMiTH 110 EII3,
a caMme: PeriIaMeHTYBaTH KUIBKICTh Ta CyMU IUIATKHUX OIEparliid, Mo 3M1HCHIOI0THCS 3a JOMOMOTO0
EII3 Ta/abo fioro pekBi3uTIB 32 BU3HAYCHHH MEPi0J], a TAKOXK 3MIHIOBATH 1X 13 PO3MIIICHHSM Ha CaiTi
Banky (6e3 nomatkoBoro noigomieHas Kiienra).

3.2.10. bank B pa3i HEBIAMOBIIHOCTI HOMEpa paxyHKY Ta/a00 KOy OTpMMYBauya Ma€ MpaBo 3yITUHUTH
NPOBEICHHS TUIATHKHOT omepallii Ha CTPoK /10 4 (YOTHPHOX) pobounx NHIB (Y AKI BPaxOBYETHCS JACHb
3apaxyBaHHS KOILUTIB Ha PaxyHOK JI0 3’sCyBaHHs HaJaBaueM IUIATDKHUX IOCIYr OTpUMyBaua) Ta
3apaxyBaTd KOIITH Ha PaxyHOK JI0 3’sICYBaHHS JUUIsl BCTAHOBJICHHSI HAJIEKHOTO OTpuMyBada. baHk mMae
IPaBO HE YTOYHIOBAaTH HOMEpPA PaxyHKy Ta/abo KoLy oTpuMyBaua. ¥ TakoMy pa3i bank 30008’ s13aHmii
MOBEPHYTH KOIITH Ha/JaBady IUIATDKHHUX MOCTYT IUIATHUKA HE Mi3HIIIe HACTYIHOTO poO0Yoro JHS
miciis X HaJAXO/DKEHHS 13 3a3Ha4YEHHSAM NIPUYMHH [TOBEPHEHHS.

3.2.11. 3piiicHIOBaTH JOTOBIpHE CIMCaHHA KOWTIB 3 paxyHKiB KiieHTa, SIKIIO NpaBO Ha Take
CHMCaHHS nepefdadeHe NpaBoYMHaMU, YKJIaJeHuMH Mk bankom Ta KiieHTOM, a TakoXX MpUMYycOBe
cncaHHs (CTSATHEHHS) Ha MIiJACTaBl IUIATDKHUX IHCTPYKIIM y BHIAAKaX, mepeadayeHuX YHMHHUM
3aKOHOJIAaBCTBOM Y KpaiHU.

V pasi, ko 30008’ a3anns KitienTa 3a JloroBopom Ta/ab0 Oyab-KMMHU iHITUMHE JOTOBOPAMH TIPO
HaJaHHs 0aHKIBCHKUX MOCIYT (B TOMY YHCII, KDEAUTHUMHU, JOTOBOPAMH OPYKH TOIIO) BiIPI3HAIOTHCA
BiJ BamoTH paxyHKy(-iB) Kiienra, Kiient ynmoBHoBaxye bank:

— TPOJAaTH/TMPUIOATH 332 PaXYHOK KOIITIB, [0 3HAXOATHCS HA paxyHKY (-aX) iHO3eMHY BaJIIOTY,
HEeOoOXi1JHY JUIsl BUKOHaHHS 3000B’A3aHb, Ha BAJIIOTHOMY PUHKY YKpaiHu 3a KypcoMm banky, 1o
BU3HAYAETHCS HA JIATy TAKOTO CIHCAHHS;

— HapaxyBaTH, YTPUMATH Ta CIJIATUTH BCl BUTPATH, MTOB’s3aH] 13 KYIIBICIO-TIPOJAKEM BaIIOTH,
BKJIIOUal0uu OOOB’SI3KOBI IJIATEeX1 10 OOJUKETY Ta Mo3alrDKeTHHX (OHMAIB 3a omepariii
KYMIBJII-PO/IaXKy BaJIOT Ta BCl IHIN BUTpaTH (B TOMY 4YHCII OOOB’SI3KOBI B CHIY
3aKOHOJABCTBA), Ta KOMICIi, 3T1JHO JAit0unX TapudiB banky Ha naTy 3/11HCHEHHS oneparii.

3.2.12. 'V pa3i HeBUKOHAHHS Ta/a00 HEHAJIEKHOTO BUKOHAHHSI (HECBOEYACHOTO Ta/a00 HE B IOBHOMY
00cs31) Kiientom 30008’ 3aHb 3a JJoroBopom Ta/abo Oyb-SKUMHU 1HITUMH JOTOBOPaMH MPO HAJaHHS
0aHKIBCHKHX MOCIYT (B TOMY YHCIIi, KDEAUTHUMH, IOTOBOPaMHU MOPYKH To10), KitieHT, B1IMOB1IHO /10
3aKOHOJIaBCTBa YKpaiHH, 30kpeMa Ha mijictaBi ctatTi 1071 uBineHOro Konekcy Ykpainu ta 3akoHy
Ipo IUIATDKHI MOCTYTH, Hajlae IpaBo Ta Jopyvae banky, a baHk BiANOBIAHO Ma€e MMpaBo 3/1HCHIOBATH
JIOTOBIpHE CITMCAaHHS KOIITIB Y PO3Mipl HEBUKOHAHHUX 3000B’s13aHb 3a JloroBopom Ta/ab0 Oyab-sIKUMH
IHIIMMHU JIOTOBOpaMH PO HaJaHHS OaHKIBCHKHX MOCIYT (B TOMY YHMCII KPEJUTHHUMH, JOTOBOpaMHU
MOPYKH TOIIIO) 3 paxyHKY(iB) (Y HaI[lOHAJIbHIHM Ta/a00 1HO3EeMHUX BatoTax ), ikuii(i) Bigkputo Kmienty
Ha micraBi JloroBopy Ta HanpaBJIATH iX Ha HorameHHs Takoi 3a0oproBanocti Kiienra nepen bankom.
3.213. VYV BuUmagKky aKTHBHOTO BUKOpUCTaHHsA KIIEHTOM TIOTOYHOTO paxyHKY, BiJICYTHOCTI
3aboproBaHocTeil, bank moxe 3ampomnonyBaTH KirieHTy 101aTKOBI OaHKIBCHKI MOCIYTH, 30KpemMa
HiABHUILIEHHS KJacy (TUIy) KapTKU TOILIO.

3.2.14. banHk Mae ipaBo y BHITAKY mopymreHHs Kiieatom, nepxareneM(simu) nogatkoBux EI13 ymos
JloroBopy Ta/abo M0MaTKiB A0 HBOTO, Y pa3i HECBOEYACHOTO a00 y HE TTOBHOMY OOCS3i MOTAIICHHS
KiienToM 3a060proBaHoOCTI 3a HECAaHKIIIOHOBaHUM oBepapadToM 3a paxyHkom 3 EII3, mporieHTiB 3a
KOPUCTYBaHHS KOIUTaMM, KoMmiciii baHky, 3a00proBaHocTi 3a iHIIMMH paxyHKamH, BIIKpUTHMHU B
banky, nis 3amo6iranss ¢inancoBux 306utkiB Kimenra abo banky, 3abnokyBatu paxyHok 3 EII3 Ta
3aHecTH yci KapTkH (y T.4. nonatkoBi EI13), BumyIeHi 10 HbOT0, 10 CTOM-CIIUCKY.

3.2.15. bank mae mpaBo Ha Yac BCTAHOBJICHHS MPABOMIPHOCTI MEPEKazy 3YMHUHATH 3apaxyBaHHS
KOILUTIB Ha paxyHOK KirieHTa, B TOMy 4YHCHi y pa3i HaIXOMKEHHS BiJ HaJaBaya IUIATLKHUX MOCTYT-
1HIiIiaTOpa MOBIJOMJICHHS NP0 HEHAJIC)KHUMN TTepeKa3 KOIITIB.
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3.2.16. bank Mae mpaBO BIANOBIZHO [0 YHHHOTO 3aKOHOJABCTBa YKpaiHW IepenaBaTH
IIPaBOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIIETEHTHUM OpraHaMm Jep’KaBHOI BiaAM YKpaiHW,
MIIC/HIIC 3a BnacHOIO iHIIIATHBOIO 3 METOIO 3aXUCTY iHTepeciB banky abo Ha IXHiil 3anHT, MOJaHUHA
y BCTaQHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY, 1H(OpMAIilo, OB’ s3aHy 13 BUKOPUCTAHHAM KapTKH,
oJlepaHuX BiJl baHKy rpoOIIOBUX KOIITIB, & TAKOX 3 MOPYIIEHHSM YMOB JloroBOpYy, B TOMY YHUCII Yy
BHITQJIKaX, KOJU Il iHdopmMarlisl ckiianae O0aHKIBCbKY TaeMHHMIIO. KITiEHT Hazae CBOIO 3roay Ha Iii,
nepeadaveHi M myHKToM [1yOmiunoi mpono3wuiii.

3.2.17. bank wmae mpaBo (¢ikcyBaTh OyIb-iKi KOHTakTH (B TOMY YHCHi, aji€ HE BHUKIIOYHO,
3MIMCHIOBATH ayfio 3amuc TeneoHHux po3MoB) 3 KiieHTom Ta/abo Horo noBipeHUMH O0coOamMu Ha
CBOIX MPHUCTPOSIX, Y TOMY YMCHI Mia yac 3BepHeHHsA KiienTta 10 KOHTakT 1eHTpy baHky, 3 mMeToro
3a0e3medyeHHsT O€3MeKu Ta HaJleKHOro oOciayroByBaHHs KirieHta 06e3 #oro mormepeaHboro
MOB1JIOMJICHHS, 30€epiraTu Taki ayio MaTepiaiy Ta BAKOPHCTOBYBATH B SIKOCT1 JJOKa3iB.

3.2.18. bank mae npaBo B 0JJHOCTOpOHHBLOMY Topsaky 3abmokyBaru EII3 (mpusynunantu giro EIT3),
y pa3l BUHUKHEHHS MiJO3pH LIOJ0 HMOBIPHOT KOMIpOMETalii KapTK{, L0 MOXE MPU3BECTH [0
3apnanHs 30uTKiB Kiienty a6o banky.

3.2.19. bank wMae mpaBO 3MIMCHIOBATH BIJCTEKCHHS T'COIMO3HIIIi/TeosoOKalii (BU3HAYCHHS
reorpaiuHoro posrairyBanHs) MooOibHOTO Tenedony Kiienta, Homep sikoro BkazaHuii y /lorosopi,
B mepion aii JloroBopy 3 METOI MOHITOPUMHTY HECAaHKI[IOHOBaHMX, NIAXPAaHChKUX, PU3HKOBUX
0aHKIBCHKHX OIIepalliid, a TAKOXK B paMKaxX IIPOBEICHHS 3aX0/IiB 3 MoramieHHs 3adopropaHocti Kiienra
nepen bankowm, a Tako BUKOPHCTOBYBATH iH(opMaIlito mpo MiciesHaxopkeHHs Kimienra, orpumanoi
Bankowm Ha mizncrasi reono3unii/reonokanii Kimienra.

3.2.20. bank wmae mpaBo OinokyBaTu oOmikoBwid 3ammc KiieHta B cuctemi  «lHTEepHET-
6aHKIHM/MOO1IbHOTO 3acToCyHKY «CrystalBank» B pasi BusiBieHHs npauiBHUKamu baHky migo3pu
1010 OTPUMaHHS HECAHKI[IOHOBAHOTO IepeKa3y/CrpoOu HECAHKIIIOHOBAHOTO MTEPEKa3y B CHCTEMI.
3.2.21. bank Mae mpaBO BIIMOBUTHUCS BiJl BUKOHAHHA IJIATLKHOI iHCTpyKii KiieHta y Bumagkax,
nepeabauenux 3akoHoM mpo [IBK/®T, Incrpykmiero Ne 163 Ta iHmIMMH HOpMam# 3aKOHOJABCTBA
Ykpainu.

3.2.22. baHK Mae TpaBO BIJIMOBHTH B TIOTOPKEHHI BUKOHAHHS 3asiBH-OTOBOPY MPO MPHUEIHAHHS i
BimMoBUTH KitieHTYy B HajiaHH1 Oy/1b-K0i 0aHKIBCHKO1 MMOCIYTH [UISIXOM HE TMiAMHUCAaHHS BiIMIOBIIHOT
3asBHU-I0TOBOPY PO TPUETHAHHS YIOBHOBKEHUM MpariBHUKOM banky. Taka BigmoBa 30Kpema,
Moe OyTu 00yMoBIIeHa 0y/b-sIKOIO 3 HACTYITHUX HETaTHUBHUX OOCTaBHH:

1) 3MiHa cHUTyallii Ha BaJIOTHOMY PUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHUTYyallii y KpeIUTHO-
¢diHaHCOBIN cucTeMi YKpaiHu, Ta/a00 KOH IOHKTYpH PHHKY T'POIIOBHX PecypciB B YKpaiHi,
Ta/ab0 MPUIHATTS YNOBHOBR)XEHUMH OpraHaMU YKpaiHM HOPMAaTHBHUX aKTiB, II0 MOXYTb
HECTIPUATINBO BIUIMHYTH Ha AiSUIbHICTH baHKy B cdepi HagaHHS OaHKIBCBKOI IMOCIYTH,
BIJICYTHICTh Y baHKy BUIbHUX TI'POIIOBHUX pPECYpCIB, HEOOXIAHMX Ji1 HaJaHHsS OaHKIBCHKOT
NOCIyTH; ma/abo

2) HEIOCTOBIPHICTh HAJAHUX OKYMEHTIB MpO MiATBepyKeHHs (iHaHcoBoro crany KitieHrta
Ta/abo iHmoi iHpopmarii, mo HagaeTbess Kinientom; ma/abo

3) cyrreBe, Ha nymMKy baHky, noripiieHHs ¢iHaHcoBoro crany KitieHTa y MOpiBHSHHI 3 TUM, KU
iCHyBaB Ha JiaTy ykiajneHHs [loroBopy; ma/a6o

4) moiaHHs BUMOTH TIPO JOCTPOKOBE MMOBEPHEHHSI BKJIaly, MAiHOBI MIpaBa Ha KU € TPeIMETOM
3acTaBM 3a Oy/b-IKHM JJOTOBOPOM 3acTaBH yKiaJleHUM 3 bankom; ma/abo

5) HasBHICTh iHIIMX OOCTAaBUH, IO CBiqYaTh MPO Te, 110 30008’ s3anHs Kiienta nepen bankom
CBO€YACHO He Oy/IyTh BUKOHAHI.

3.2.23. bank mae mpaBo BimmoBuTH KiTi€eHTY y 3IiHCHEHHI IDIATIXHOI omeparii 3a TUIaTiKHOO
MOCIYTO10, Y BUMAJKY, SKIIO:

— JIOKYMEHTH, HeoOXiJIH1 A ii 311HCHEHHS, BIACYTHI a00 opopMIIeHi 3 MOPYIIEHHSM YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

— IUIaTiXKHA OTepallis He BIAMOBIa€ YUHHOMY 3aKOHOJIABCTBY YKpaiHM Ta/abo ymMOBaMm IbOTO
Horosopy;

— Mae Micle NOpyIIeHHs/HeBUKOHAaHHS KIlieHTOM BHMOT YMHHOTO 3aKOHOJAaBCTBa y cdepi
3amo6iranns ta nporuaii BK/OT Ta/abo HeBUKOHAHHSI/HECBOEYACHOTO BUKOHAHHS KiTieHTOM
3000B’s13aHb, mependaveHux muMm Jloroopom, bank mae mpaBo BigmoButu KitieHTy B
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00CIIyroByBaHHi, B TOMy YHCJi Yy 31MCHEHHI MJIATDKHUX ONepawlii 31 CIHUCAaHHS KOIITIB 3

paxyHKiB Ta/ab0 HapaxyBaHHsS TIPOIICHTIB Ha 3aJUIIOK KOIITIB Ha paxyHKaX, SKIIO

HapaxyBaHHs MMPOLEHTIB 3/11HCHIOBAIIOCH BiIMOBIIHO 10 YMOB 1IOTO JloroBOpY.
3.2.24. bank Mae npaBo BimMoBUTH KiTi€eHTY y 3a1HCHEHHI IUIATDKHHMX OIEparliii 3a paxyHKOM Y
BUMA/IKy HEMOKJIMBOCTI MPOBEICHHS IJIATEXIB, 10 BUKIMKAHE HE3aKOHHUM BTPYYaHHSM B POOOTY
0aHKIBCHKOI KOMIT'FOTEpHOI Mepexi, momMmwiok y po6oti cuctem SWIFT/CEIl HBY uu iHmmMu
TEXHOJIOTIYHUMH TpodieMamHu, oB’si3anuMu 3 podororo cuctem SWIFT/CEIT HBY.
3.2.25. CTOopoHM JOMOBHJIMCH, IO Y pa3i HAsABHOCTI MiJCTaB, nepeadadeHux nuumM JloroBopom abo
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHu (y T.4. 3aKOHOJIaBCTBOM Y cdepi 3anobiranus Ta npotuii BK/DT),
bank mae mpaBo BiIMOBHUTHCH BiJ IMATPUMAHHS IIJIOBUX BimHOCHH 3 KiieHTOM/HagaHHs OaHKIBCHKOT
MOCJIYTH Ta 3aKpUTH paxyHoK(-ku) Kiienta, mpo mo Kiienry npotsrom 10 (zecsiti) po6ounx THIB 3
JOHS TPUHAHSATTS TAaKOrO pIIICHHS HAJACHIAETBCS BIAMOBIAHUN JHCT-TIOBIIOMJICHHS IOLITOIO
(pexoMeHIIOBaHUIT 3 MOBIJOMICHHSIM MpPO BPYUYCHHS) Ha ajapecy, BkasaHy KiieHToM min dac
BCTAHOBJICHHS JIJIOBUX BigHOCWH 3 bankom, abo Ha iHmy agpecy, siky Kili€HT Hale)XKHUM YHHOM
noBiioMuB baHky nmpoTsarom nepioay o6ciyroByBanHsi B banky a6o ITUCT Bpy4yaeTbest ocobucTo (mia
po3nuc) KimieHTy (ynoBHOBakeHOMY TmpencTaBHUKY KirieHTa) a0o eJeKTPOHHOK IOMITO abo
nosinomisierbes Knienty uepes CABO «IHTepHeT-0aHKiH»/ MOO1IbHUI 3acTocyHOK «CrystalBank (3a
YMOBH TEXHIYHOT MOXJIHMBOCTI) abo 3a jgomomoror SMS-nosizomiiennst ado Viber poscuiku Ha
MoOinpHUN HoMep Kurienta. KilieHT MOBHHEH BiIMOBICTM Ha JUCT-TIoBiIOMiIeHHA baHky (okpim
BUNIAJIKY BiZIMOBHM BaHKy Bij miATpUMaHHS AIJIOBUX BiHOCWH BiAMOBiIHO A0 cTaTTi 15 3akoHy mpo
[IBK/®T) mpotsrom 20 (nBamuaTv) KaJCHIApHUX JHIB 3 JIHA OTPUMaHHS TaKOro JIMCTa-
MIOBIIOMJICHHS, Ta, B pa3i HASIBHOCTI KOINTIB HA PaxyHKY, B IIei e CTPOK HagaTu baHKy miaTtikHy
IHCTPYKIIIIO Ha IepepaxyBaHHs 3aJUIIKY KOIITIB.
3.2.26. Y Bunanky HeoTpuMaHHs bankom BianmoBiai Big Kiienra (oxpiM BUmaaky BigMoBu baHky Bij
HiATPUMaHHS TUIOBUX BITHOCHH BiAmoBinHO A0 ctaTTi 15 3akony mpo IIBK/®T, mo e morpelye
BignoBiai Kimienra) npotsarom 40 (copoka) KaJleHTapHUX JHIB 3 JHS BiIIpaBIeHHS (BPYYCHHS) JTHCTA
Knienty, BBaxkaetbes, o KimieHT 3roaHui 13 MPUIUHEHHSIM AUTOBUX BIIHOCHH/HAaIaHHS O0aHKIBCHKOT
MOCIYTU Ta 3aKpUTTAM paxyHKy(iB) KiienTa, sikuii(i) BIAKPUTI B paMKax HaJaHHA OaHKIBCHKOI
nocayru. HasiBHI 3aJIMIIKHM KOIITIB MEPepaxoByIOThCS HA paXyHOK JUIs 00JIiKY KOIITIB 3a HEJIIFOUMMHU
paxyHKaMH.
3.2.27. bank Mae mpaBo 6e3 nonepeaHboro noroaxkeHHs 3 Kimentom 3akputu paxyHok(ku) Kiienra
Ta/ab0 MPUNMHUTH HaJaBaTH B1AMOBIHI OAHKIBCHKI MOCIYTH, Y 3B A3KY 3 BIIMOBOIO BiJl IATPUMAHHS
TTOBUX BIAHOCHH Ha mijcTaBi ctarTi 15 3akony npo [IBK/DT.
3.2.28. VY pa3i, skmo bank B 0JJHOCTOPOHHROMY TOPSIKY 1HIIIIOE 3aKpUTTs paxyHKy(iB) KitienTa,
Tolii bank Mae mpaBo, 32 yMOBH 1OTPUMaHHs BUMOT YMHHOT'O 3aKOHOJIaBCTBA, 3aKPUTH PaXyHOK(-KN)
KirieHTa HaCTYITHOTO JHSI TTCIIsl MPUUHATTS TAKOTO PIlIEHHS 3 OJJHOYACHUM TIepepaxyBaHHIM 3aIHIIKY
kouTiB KiieHra (y pasi iX HasBHOCTI) Ha paXxyHOK JJIsl OOJIKY KOIITIB 32 HEIIOUUMH paxyHKamMH. Y
TakoMy pa3i bank nosigomise Kiienta npo (akt npuiHATOro pilieHHs MIOA0 3aKPUTTS paXyHKY(iB)
Krienra Ta/ab0 NpUOMHEHHS HaJaHHS IUIATDKHUX TOCHYT NUISIXOM HAJACWUJIAHHS JIMCTAa IOIITOIO
(pexoMeH/10BaHU 3 MOBILAOMJIEHHSIM PO BpydeHHs) Ha ajpecy KiieHta abo BpydeHHs jHcTa
ocobucto (mig posnuc) Kiienty (ynoBHoBakeHoMy mpenctaBHUKY Kitienra) ab6o uepes CIBO
«IHTepHeT-6aHKIHI»/MOOUTEHUN 3acTocyHOK «CrystalBank» (y pa3i HasiBHOT TEXHIYHOI MOKIMBOCT1)
a00 3a momomororo SMS-noinomienns abo Viber poscuinku Ha MoOiTEHII HOMep KitieHTa.

3.3. KuienT 3000B’s13aHmii:

3.3.1. HeyxuipbHO IOTPUMYBATHCh BCiX TOJ0XEHb JloroBopy, Tapu(iB Ta YHHHOTO 3aKOHOJABCTBA
11010 NIPUHIUIIIB OpraHizalii roTiBKOBUX Ta 0€3roTiBKOBUX PO3PaxyHKIB, iXHIX (Gopm, cTaHIapTiB
JIOKYMEHTIB 1 JOKYMEHTOOOITY, 1110 BAUKOPUCTOBYIOThCSI baHKOM miJ1 yac BUKOHaHHS yMOB JloroBopy.
3.3.2.CBo€yacHO 3AIHCHIOBATH IUIaTy 3a OTPUMaHI MOCIYTH BIANOBIAHO O JIIOYMX HAa MOMEHT
3MIACHEHHS IUIATDKHUX omepauid TapudiB, a TakoX BIJIIIKOJOBYBaTH CYMH KYPCOBUX pI3HUIIb,
HEeyCTOMKH (TeHi, mTpadiB), KOMicii, mpoueHTiB banky, iHIINX TIATeXiB, AKi CTaW HACTIIKOM abo
BUHHKJIM B TIpoleci 0OCIyroByBaHHsS (30KpeMa, B 3B’S3KYy 3 BHKOPHCTaHHSIM KapTku). Oruiara
NPOIICHTIB, KOMICiii baHKy, KypcOBUX pi3HHMIb, HEYCTOHMKU (IeHi, mTpagiB) TOLUIO 3AIHCHIOETHCS
KiieHTOM B MOMEHT HaJlaHHSI BiJIITOBITHOI MOCIYTH a00 B 1HIIMI CTPOK, SKIO TaKUM BU3HAYCHHMA
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tapupamu/JloroBopom.

3.3.3.Ilpotsarom ctpoky nii JloroBopy camoCTiiiHO BiACHIIKOBYBaTH iH(OpMaIlIO MPO 3MiHH,
3HaHOMUTHUCH 3 iH(opMariero banky (y micusx oOCiyroByBaHHS KIi€HTIB, Ha caiiTi banky abo 3a
TenedOHOM KIIIEHTCHKOT MmATpUMKH baHKy) 111010 3MiH yMOB JloroBopy Ta Tapudis. Y BUIAIKY, SKIIO
KitieHT He ckopucTaBcs HaIaHOIO oMy BaHKOM MOKITMBICTIO 03HAOMHUTHUCH 13 MOYKJTHBUMH 3MIHAMH
B oOcinyroByBaHHi y baHky Ta/abo mpoirHOpyBaB YMOBHM IIbOTO MYHKTY, baHk He Hece
BIITOBIAAJIGHOCTI 3@ HACIIKY TakuX Aii/0e3aisuipHocTi Kimienra.

3.3.4.HanaBaTtu, B ToMy 4ucii, Ha 3anmuT baHky, y Bu3HadyeHU baHKoM CTpok/TepMiH iH(pOpMAIIio
(oimifini HOKyMEHTH Ta/ab0 HAJIGKHUM YHHOM 3acBigdyeHl Komii), mo notpiOHi banky mis:
3MIHCHEHHS BCIX 3aX0[iB HaleXHOI nepeBipku KiieHTa, MpoBeNeHHS MOCUICHUX 3aXO0JiB HAJICKHOT
nepeBipku KitieHTa; BCTaHOBJICHHS/CIIpocTyBaHHs (akTy HanexxHocTi Kitienra/mpencraBauka Kitienra
JI0 TIOJIITUYHO 3HAYYIIMX OCi0, WIeHIB iX ciM’T a0 0ci0, OB’ sI3aHUX 3 HUMU; BCTAHOBIICHHS PEATbHUX
¢dinancoBux MoxJmBocTeld KimienTa 3aificHIoBaTH (DiHAHCOBI oreparltii Ha BIATIOBIAHI CyMU; aHATI3y Ta
BUSIBJICHHS (DIHAHCOBUX OMEpaliil, Mo miUIaraoTs GiHAHCOBOMY MOHITOPHHTY; aHaIi3y (iHAaHCOBUX
onepaniit Kinienra (BUIaTKoBUX/IPUOYTKOBUX ); 3’ ACYBaHHS JKEpel MOXOMKeHHs KomTiB KiienTta Ta
1HIII Iepe0aYeHi YNHHUM 3aKOHOJAaBCTBOM Y KpaiHU JOKyMEHTH/iH(pOpMaIlito, siki HeoOXiaHi baHky
3 METOI0 BUKOHAHHSI BUMOT 3aKOHOAABCTBa Yy cdepi 3anobiranus ta npotuii BK/OT abo BukoHanHs
bankom Bumor FATCA/CRS.

3.3.5.Ha mepmry Bumory banky BimBimatu bank Ta/abo HajaTtu IOCTOBIpHI JOKyMEHTH Ta/abo
B1JIOMOCTIi, HEOOX1/IHI 3 METOIO:

— BUKOHaHHsA baHkoM (yHKIIH areHTa BaJIOTHOTO KOHTPONIO (30KpeMa, TOKYMEHTH, IO
MIATBEPKYIOTh 3aKOHHICTB 3/1iiCHEeHHs KITieHTOM BAIFOTHHX OTIepartiii);

— 3aificHenHss baHkoM KOHTpoiro 3a gorpuMaHHAM KitieHTOM pexuMmy (yHKIIOHYBaHHS
paxyHky (B T.u. paxyHky 3 EII3), Bigkputoro 3rigHo mporo JloroBopy BiANOBITHO 0
3aKOHOJIaBCTBA Y KpaiHU.

3.3.6.Ha Bumory banky Kiient 3000B’s3anuii HagaBatu no banky noxkymeHTH/iHdopmarliito, 1o
HeoOx11H1 baHKy 15 HagaHHsS HOKyMeHTiB/iH(opMalii Ha 3anuTH 10 HarionansHoro 6anky abo 1o
OyIb-sIKUX IHIIMX YMOBHOBKEHUX JEp)KABHUX OpraHiB, BUMHEHI y MexXaX IX IOBHOBAa)KEHb,
BU3HAYEHUX 3aKOHOJIABCTBOM.

3.3.7.Y Bumanky BHeceHHs OyIb-iKHX 3MiH JI0 JOKYMEHTIB Ta/abo iHdopmarii, siki Oynu HaaaHi
Knientom/mpencraBuukom Kiienta no banky, KiieHT 3000B’s3anmit He mizHime 10 (mecarn)
KaJeHJAapHUX [IHIB 3 JHA BUHHKHEHHS TaKUX 3MiH HAJIEKHUM YMHOM TOBIIOMUTH baHK HUISIXOM
HaJaHHs 10 baHKy BIINMOBIAHUX MIATBEPIHUX JOKYMEHTIB Yy pasi:

— 3MIHM NPI3BUILA, IMEHI, NACIIOPTHUX JAHUX, Y T.4. y pa3i gocsarHeHHs Kiientom 25-tu abo 45-
TH PIYHOTO BIKY;

— 3aKiHYEHHS CTPOKY (NMPUIMHEHHS) Iii, BTpaTH YMHHOCTI YM BU3HAHHS HEAIMCHUMM MOJAHUX
panimie 10 baHKy JOKYMEHTIB, a TaKOX Yy pa3l BTpaTU YMHHOCTI/OOMIHY 1/IeHTU(IKALIIHOTO
nokymenTa Kiienra (mpencraBauka Kiienra);

— 3MIHU Micls IPOXKUBaHHs/Miclid epeOyBaHHS;

— HalyrTsa Kiientom/mpencrasaukom Kiienra cratycy PEP;

— 3MIiHU [T0JIATKOBOTO CTATYCy (peecTpauiiHoro HoMepa 00J1iIKOBOI KAPTKH IIaTHUKA MTOJIATKIB —
naimi PHOKIIIT);

— 3MIHM HOMepa MOOUIbHOro TenedoHy, SIKUU paHilie OyB BKa3zaHUM SIK KOHTaKTHUM (KaHal
KOMYHIKaIlii);

— Bujadi/ckacyBaHHs KiieHTOM OBipeHOCTEH.

VY Bunaaky HenoBizomieHHs KilieHTOM mpo 3MiHY MICI HpOKHMBaHHS/Micus rnepeOyBaHHs
KOPECTIOH/ICHITisSI BBAYKAETHCS HAIPaBIeHO baHkoM Ta oTpuMaHOl KIlieHTOM HaleXHHM YHHOM,
gkmo 11 Oyno HampaBieHo 3a aapecoro Kiienrta, 3a3HadyeHoro B JloroBopi abo B OCTaHHBOMY
MMCbMOBOMY ToBigoMiieHH1 KimieHTa 100 3MiHH ajgpecH (SKIO IHIIWNA CMOCiO MOBIIOMIIEHHS HE
nependauenuit Jloroopom). Y Bumnagkax, ko KiieHT BiaMOBUTHCA Bif HagaHHS banky MOOiTEHOTO
HOMEPA/CJIEKTPOHHOI ajjpecu Ta/ab0 BIAMOBUTHCA Bim oTpuMaHHs SMS-moBimomieHs Ta/abo
NUCbMOBO HE MOBITOMUTH BaHK Mpo 3MiHY €JIeKTPOHHOI aapecH Ta/abo BTpaTy MOOLIBHOTO HOMEpA,
a6o0 SMS-noBinomiieHHs He OyayTh oTpuMaHi KitieHTOM 3 Oy/Ib-SKHX IHIIUX MPUYUH, BBAKAETHCS 110
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bank nanexuuM uynHOM nipoiHdopmyBaB Kiienra 3 nati HanpaBieHHsT SMS-TIOBiTOMIICHHS.

3.3.8.Y pa3i HecBoeyacHOT0 MOBiAoMIIeHHs baHky 1mipo 3aminy nipeacraBHuka Kirienrta, bank He Hece
BiJIOBIAJTLHOCTI 32 HABMUCHI (IIaxpaichki) Aii mpeacraBauka KimieHTa, siKi CIPUYUHIIA HAHECCHHS
30utkiB Kimienry.

3.3.9.3aiiicHuTi TIOBEpHEHHS BCi€l CyMH 3a0oproBaHOCTI nepen baHKoM 3a HecaHKLIOHOBAaHHM
oBepapadToM Ta/abo 3a IHIUMH OAHKIBCBKUMH IOCIYTaMH, III0 MOXYTh OyTH HaJaHi B paMKax
JloroBopy y HaCTYIHHX BHITaKaX:

— y pasi posipBaHHs J[oroBopy Ta 3aKpUTTS MOTOYHOTO paxyHKy/paxyHky 3 EII3 — B nesb
po3ipBaHHs Takoro Jlorosopy;

— Yy pa3i IpUIIMHEHHS TPYIOBUX BIJHOCHUH 3 Cy0’ €KTOM I'OCIOJApIOBaHHS B paMKax OaHKIBCHKOI
MOCTYTH 3apIUIATHUN MPOEKT — B JCHb NPHUIHMHEHHS TPYIOBHX BIIHOCHH, SKIIO iHIIE HE
BCTaHOBJIEHO /loroBopom.

VY 3B’s13ky 3 iuM KitienT nopyuae banky cripsiMOBYBaTu BCi HaJXOKEHHs TPOIIOBUX KOIITIB HA

HOTOYHUM paxyHoK/paxyHok 3 EII3 B nepury uepry Ha oBepHEHHs Takoi 3a00proBaHOCTI.

VY BHIaJKy HECBOE€YACHOTO TOTAIICHHS 3a00prOBaHOCTI 32 HECAHKI[IOHOBAHUM OBEpApadTOM
Ta/ab0 MPOLIEHTAaMU 3a KOPUCTYBAHHS IPOIIOBHMMHU KOLITaMHU 3a00ProBaHiCTh BBAXKAETHCS TAKOLO, 1110
pocTpodeHa, Ta 10 KirieHTa 3acTocoBy€eThCs HeyCTOMKa (TieHs, mTpad), BianosiaHo a0 JloroBopy ta
tapudiB banky.
3.3.10. Hapniiino 30epiraté Ta B )KOJHOMY pa3i HE PO3TOJIOIIYBATH 1 HE TIEpeaBaTH TPETIM 0coOam
JaHi Ta 3ac00H, K1 BUKOPUCTOBYIOTHCS JIJIs ioro aBTeHTU(IKAIliT i1 Yac BUKOHAHHS 0aHKIBCHKUX (B
T. 4. IUIATDKHUX) omepanid Ta/abo nii 3 Bukopuctanasm EII3 — morinm, mapom (moctiiiHi Ta
onnopasosi), [1IH-konu, CVV1-Tta/a6o CVV2-koau, eneKTpoHHI IUIaTikH1 3ac00U, MPUCTPOT, Ha TKUX
BCTAHOBJICHO TaMaHEIb TOIIO 1 KOMIIPOMETAIis SKUX MOXE MPHU3BECTH JO HECAHKI[IOHOBAaHUX
Knientom mnatixaux omepaniid. Jlo momenty noBigomiieHHsi banky npo ¢akt Brpatu EII3 Ta/abo
IHIUBIyanbHOI 00iKOBOI iH(OpMaIil puU3MK 30HUTKIB BiJi BHKOHAHHS HEHAICKHUX IUIATHKHUX
oTiepalliii Ta BiAMOBIAAIbHICTH 3a HUX MOKJIaatoThes Ha KirienTa.
3.3.11. Heraitno noBimomuTy baHK NUISIXOM TMOAAHHS IO BiIOKpEMIICHOTO Tiapo3ainy baHky 3asBu
B JIOBUIBHIN (OpMI B ManepoBoMy (IISIXOM 0COOUCTOrO 3BEpHEHH:) a00 B €IEKTPOHHOMY BUIJISI (32
noromororo 3aco0iB CJIBO «IntepHer OaHKIHT»/MOOUTEHOTO 3acTocyHKy «CrystalBank» ab6o
BUKOPHCTOBYIOUH 4aT-00T a0 TejerpaM KaHaj, 10 po3MillleHO Ha caiiTi baHky) po ¢akT BUKOHAHHS
3 Moro paxyHKy HEHaJIeKHOI ad0 HEaKIIeNTOBAaHOI MJIATLKHOI omepanii uis oTpUMaHHs 1HpopManii
110710 Bi/ILIKOJ/TyBAHHS 3@ TAKOIO OIEPALII€lO.
3.3.12. BimmkonyBaru banky B moBHOMY 00cCs3i Oyab - siKi 30MTKM 1 BHTpATH, sIKi OyJ0 3aBIaHO
BHACJIIJIOK HENPaBOMIpHUX a00 HEKOMIIETEHTHHUX [Iili Ta/abo nmopyueHs yMmoB Jlorosopy.
3.3.13. TloBinomutn bank mpo ¢akr HaOyTTs/BTpath crarycy moB’s3anoi ocodou (Kiient e
3alliKaBJICHOI0 y BYMHEHHI MPaBOYMHY 0c00010), (i3MYHOI OcOOU-MiampuemIst abo ocobu, IIo
MIPOBA/IUTH HE3AIEKHY TPO(eciiiHy MIsUTBHICTh HETAalHO, aJie He MI3HIIIEe TPOTAToM 5 (1’ siTH) poboUnx
JHIB 3 JHS HaOYTTs TakOro cTarycy, B OylIb-fKOMY pPa3i 10 BIAKPUTTS HOBOro paxyHKy. KiieHT
yKiaieHHsM JloroBopy miATBepKYye, 1110 BiH O3HaoMiIeHHH 13 cT. 52 «IloB’s3aH1 3 6aHKOM 0cOo0M»
3akony VYkpainu «[Ipo OaHku 1 OaHKIBCBKY [iSUIBHICTB». Y pa3i HOpYIIEHHS 3000B’s3aHb,
nependauyeHuX UM MYyHKTOM JloroBOpy, Ta HacTaHHI HETaTUBHUX HacniakiB mis banky, Kiient
3000B’s13aHUI KOoMIeHCyBaTH baHKy BCl MOHECEHI y 3B’S3Ky 3 IIMM BUTpPATH (B TOMY YHUCII, ajie He
BHUKJIIOYHO, MTpadu).
3.3.14. Ha Bumory banky KiieHT - B1acHUK (hiHaHCOBUX paxyHKiB 3000B’sA3aHMN HajaBaTH HoMy
iHpopMalilo Ta JOKYMEHTH MNpO BIACHUN CTAaTyC MOJATKOBOTO PE3UACHTCTBA, a TAKOX IHIIY
iH(popMalio 1 JOKYMEHTH, HEOOX1H1 JIJIs 3BITHOCTI 3a MIA3BITHUMHU paxyHKaMH Ha BUKOHAHHS BUMOT
MDKXHAPOJHOTO IOTOBOPY, IO MICTUTh MOJIOKEHHS MPOo 00MiH iH(opMaIli€ro A MOAATKOBHX IIJEH,
3rojia Ha 00OB’S3KOBICTh SIKOro HajgaHa BepxoBHoro Pagoro Vkpainu, abo ykiaaeHoro Ha Horo
mijicTaBl MIDKBIJOMYOTO JIOroBOpy. BracHuku ¢iHaHCOBUX paxyHKiB 3000B’s3aHi mpoTsrom 10
(mecatr) poOOYMX JTHIB MOBIIOMUTH BaHKY Mpo 3MiHY BiJIITOBITHOTO CTaTyCy.
3a nasBHOCcTi y banky (sik ¢iHaHCOBOTO areHTa) OOIPYHTOBAHOI, JOKYMEHTAJIBHO IiATBEPIKEHOI
MiI03PH, 110 PaXyHOK HAJICKHUTH JI0 MI3BITHUX, baHk Hajcuinae Ha aapecy KiieHTa 3amur 3 BUMOTOIO
PO HaJJaHHA NOACHEHb Ta iH(OpPMAIlii, 10 CTOCYIOThCA MiA03PH.

HenananHs BnacHUKOM paxyHKY npotaroM 30 (TpUIALATH) KaJeHJApPHUX JIHIB 3 JHS OTPUMaHHS
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3anuTy banky 3amuryBaHoi iHQopmarii Ta/abo gokyMmMeHTiB abo HamaHHS iH(popmarii Ta/abo
JIOKYMEHTIB, II0 HE CIPOCTOBYIOTH OOTPYHTOBAHOI Mijo3py baHKy 1010 MiA3BITHOCTI PaxyHKY, €
MiJICTaBOIO IS BiIMOBH B Ha/IaHHI OAHKIBCHKHX MOCITYT, Y TOMY YHCII JUIS PO3ipBaHHS JOTOBIPHUX
BIJIHOCHH 3 HUM. Y pa3i po3ipBaHHS JOTOBIPHHUX BIJIHOCHH 3 BJIACHUKOM (hiHAHCOBOT'O paxyHKY baHk
MOBEPTAE 3AIMIIOK KOIUTIB BIACHUKY TaKOTO PaxXyHKY Ta HE HECE BIAMOBIJAILHOCTI 3a CIIPHYUHEHI
BJIACHUKY (DIHAHCOBOTO PaxyHKY 30MTKH, ITOB’s3aH1 3 PO3IpBaHHSAM JOTOBIPHUX BITHOCHH.

3.3.15. Tloinomusatu bank npo 3apaxyBaHHs Ha paXyHOK KOIITIB, sSIKi HOMY HE HaJle)KaTh, 1 IPOTITOM
CTPOKY, BCTAHOBJIEHOTO YWHHUM 3aKOHOJABCTBOM YKpaiHM, HajaTH baHKy IUIaTiXKHY 1HCTPYKIIIO Ha
MOBEPHEHHS KOIIITIB.

3.3.16. TIlpotsirom 3 (TpboX) poOOYMX MHIB BiJ AT HAAXODKEHHS TOBIIOMIICHHS 3 baHky mpo
3MIACHEHHS MOMMJIKOBOIO IepeKasy IHILIIOBaTH Mepeka3 3a3HAa4€HOl CyMH KOIITIB Ha KOPUCTh
BIJIIIPAaBHUKA NUIIXOM HAJaHHs BiJNOBIIHOI IUIATDKHOI 1HCTPYKLil. Y pa3i MOpYIIEHHS BKa3aHOTO
ctpoky KiieHT 3000B’si3aHUN MOBEPHYTH CYMY IOMMJIKOBOi, HEHaJEXHOI a00 HeaKlenTOBaHOI
IUIaTHKHOT omepauii, Ta crulatut banky nento B po3mipi 0,1 % wmi€i cymu 3a KOXKHUN JeHb BiJ JaTH
3aBepIICHHS TaKOi MJIATKHOT oreparlii 10 IHS MOBEPHEHHS KOIITIB Ha paxyHOK, ane He ounbiie 10 %
CYMHU IUIaTiXKHOT ormepartii.

3.3.17. KuieHt 3000B’a3aHuii BiAmKoyBaTu baHKy 3amojisHy MIKOIY BHACIHIJIOK HE3aCTOCYBAHHS
nocwieHoi aBTeHTH(]iKamii y BHIaKax, SKOIO I 3aCTOCYBaHHS BHMAra€TbCs BIANOBIAHO [0
3aKOHO/aBcTBa a00 ymoB [lorosopy.

3.3.18. o yknmaaeHHs 3asBH-IOTOBOPY MPO TMPUETHAHHS 32 OAHKIBCHKOIO MOCTYTrot «CTpOKOBHIA
JIENO3UT», «Jlermo3utr Ha BUMOTY», «BiIKpUTTS MOTOUHOTO paxyHKy», «Bigkputra paxynky 3 EII3»
HIOPIYHO, MPOTITOM BCHOTO CTPOKY il TaKMX 3asiB-I0TOBOPIB PO NPUETHAHHS, HE Pi/IIe HIX OJUH
pa3 Ha piK caMoOCTiiiHO onepKyBatu JlOBiJIKY MpPO CUCTEMY rapaHTyBaHHs BKJIaAiB (pi3u4HHUX OCiO
(0ooamoxk 6 0o yiei Ilyoniunoi nponosuyii) (nam — Hdosinka npo ®I'BDO) B enekrponHiit hopmi
HUBIXOM 11 3aBaHTa)KeHHS 3 odimiliHoro caiity banky https://crystalbank.com.ua/ua/deposit_fund/ ta
03HAMOMITIOBATHUCS 3 aKTYAIBHOIO 1H(OPMAIIi€I0 PO CUCTEMY rapaHTYBaHHS BKJIaiB (hi3MUHHUX 0Ci0,
3a3HayeHoro B mii Jlosiaui npo ®I'BDO, abo 6Ge3nocepeaHbo Yy MPUMIIIEHHSIX BiJOKPEMIIEHHX
nigpo3auniB banky.

3.3.19. KuieHnt 3000B’s3aHUN THUCHMOBO MOBIIOMUTH baHK Mpo HasBHICTH OOTSKEHHS MalHOBUX
IIPaB Ha IPOIIOBI KOIITH, II0 pO3MILIEHI Ha 0AaHKIBCBKOMY paxyHKY, IpOTAroM 5 (I1’TH) AHIB MICIA
BUMHEHHS MPABOUYMHY, Ha MiACTaBl SKOTO BHHHUKAE OOTSHXKEHHS MAilHOBHUX MpaB Ha TPOIIOBI KOIITH,
10 3HaXOAAThCS HAa OAHKIBCHBKOMY paxyHKY B baHKy, SKIIO 1HIIMH CTPOK He nepeadadeHO TaKUM
MIPaBOYMHOM, 3 HaJJaHHSAM BIJMOBIIHUX JOKYMeHTIB. [lnaTixHi oneparii, iHiliiioBaHI 00TsDKyBadeM 3
METOIO 3BE€pHEHHS CTATHEHHS Ha MpeIMeT OOTSDKEHHS, IKUM € MaifHOBI IpaBa Ha TPOIIOBi KOIITH Ha
paxyHky Kiienra B banky, He moTpeOyroTh HamaHHs KiieHTOM 3rofu Ha iX BUKOHAHHS, 32 YMOBH
MOBIIOMJICHHST 3 HaJaHHSAM BiMOBIIHUX JOoKyMeHTIB Kiientom banky npo Take oOTsHKeHHS.

3.3.20. KiieHT Takoxx Mae iHII 000B’sI3KH, TiepeadaueHi UM J{oroBopom 1a/abo 3aKOHOJAaBCTBOM
VYkpainu, a Takok 000B’s3KH, 1110 NOB’s13aH1 3 TpaBamu baHky, siki Bu3Ha4yeHi uuM JloroBopom Ta/abo
3aKOHOJIaBCTBOM Y KpaiHU.

3.4. BbaHk 3000B’s13aHMIi:
3.4.1.B mopsinky Ta Ha yMmMoBax, nepembadeHuX 1M JloroBopoM Ta 3a ymMoBH HamaHHs KiieHTOM
HEOOXIJJHOTO MMakeTa JOKYMEHTIB HajgaBaTh KUli€eHTYy MOCIyrd BiJIOBITHO 10 3asBU-IOrOBOPY MPO
NpUETHAHHS.
3.4.2.B pasi BIIKpHUTTS paxyHKIB /Ui BIACHUX MOTpeO (i3nuHOI0 0c00010, siKa Ma€ cTaTyc (pi3udHOl
ocoOu-mianpueMs abo ¢izuyHOi 0COOM, IO MPOBAAUTH HE3AJIEXKHY MNpPodeciiiHy MisIbHICTS,
[oJaBaTH BIZIOMOCTI MPO BIAKPUTTS/3aKpUTTS paxyHKiB KilieHTa 10 KOHTPOJIIOIOYMX OpraHiB B
MOPSZIKY Ta B CTPOKH, Tiepei0aveHi YMHHUM 3aKOHOIaBCTBOM YKpainu, Ha 1m0 KiieHT, yknaBmm 1ei
JloroBip, UM Hajae cBoto 3roay banky.
3.4.3.B pa3i BiAKpUTTS/3aKpUTTS paXyHKiB Ha iM’st (i3MUHOI 0cOOM, BHECEHOI 10 €IMHOTO PEECTPY
OOpP>KHUKIB, B ICHb BIAKPUTTS/3aKPUTTS PaxXyHKIB MOBIJOMUTH MPO 1€ 3a3HaYeHUI Y €TMHOMY peecTpi
OOpKHUKIB OpraH Jep>KaBHOI BUKOHABYOI CITy>KOW a00 MPHUBATHOTO BUKOHABIIS.

BcranonroBaTH miI3BITHICTH (PIHAHCOBOTO pPaxyHKa 3a pe3yjibTaTaMH MPOBEICHHS MPOLEAYpU
KOMILJIEKCHOT MepPEBIpKH.
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3.4.4.BxxuBati OOTIPYHTOBAaHHMX Ta HAJIGKHUX Yy BIAMNOBIIHHUX yMOBax (0OCTaBHHAX) 3aXOJiB JIS
MIePEBIPKH CTATYCY MOJATKOBOTO PE3UICHTCTBA BIIACHHUKIB (PIHAHCOBUX PaXyHKIB.
3.4.5.1lpoBoaut KOMILJIEKCHE OaHKIiBChbKe o0OciayroByBanHs KirieHTa 3rijHO 3 00paHOI0 HHM
0aHKIBCHKOIO MTOCIIYTOI0 Ta 31HCHIOBATH 3a Jopy4eHHIM KitieHTa maTixHi oneparlii BiOBIAHO 10
BUMOT YNHHOTO 3aKOHO/ABCTBA Y KpaiHH, MPABHJI IJIATIKHUX CHCTEM, yMOB JloroBopy Ta Tapudis.
3.4.6.11lepen yxnanennsim JloroBopy Hanatu KiienTy Ha 6e3011aTHiA OCHOBI iH(OpMaIlito mpo yMOBH,
10 CTOCYIOThCS HaJaHHS OaHKIBCHKOI TMOCIYrH BIigNmoBimHO 10 JloroBopy (dodamox 4 0o yiel
Ilyoniunoi npono3uyii) 3riTHO BUMOT 3aKOHY MPO IUIATIXKHI MOCIYTH Ta 3aKOoHY Tpo (iHAHCOBI
HOCIYTH.

bank nanae indopmarito Ta ymosu JloroBopy nuisixom oznaiiomsennsi Kimenra 3 Jloroopom B
MarepoBOMY/€JIEKTPOHHOMY BUTJISIII IIUISIXOM HaJIaHHS HOMY JIOCTYITY JIO ITyOJIIYHOTO (MEpPEKEBOTO)
pecypcy, Ha SKoMy po3MitieHo Jlorogip.

bank mixg wac namanus ingopmanii Kmienty no ykinaneHHs JloroBopy HOTPUMYETHCS BHMOT

3aKOHOJIAaBCTBAa YKpaiHU, BKIIOYAIOYH 3aKOHOZABCTBO y c(epi 3axucTy MpaB CHOXKUBAUiB, y cdepi
3amo0iraHHs Ta TPOTUIIl Jieramsanii (BiIMHUBAHHIO) IOXOJMIB, OJEPXKAHUX 3JIOYMHHHUM MUISIXOM,
¢diHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MIOBCIOIKEHHS 30p0O1 MaCOBOT'O 3HUIIICHHS.
3.4.7.1lepen iHiliFOBaHHSM IJIATDXKHOT onepalii Hagatu KiieHTy Ha HOro 3amut HasBHY iHGOpMaIlito
npo:

1) MakcuMallbHUI Yac BUKOHAHHS IUIATIXKHOI OIEpallii;

2) KOMICiliHI BHHAropoju Ta iHIII 300pH, siki Kii€HT Mmae CrjiaTuTH y Npoleci BUKOHAHHS
IUIATDKHOT omeparii, Ta 3arajbHy CyMYy KOINTIB, HEOOXIJHUX JJs BUKOHAHHS IJIATIXKHOT
oreparii;

3) opieHTOBHHUII Kypc MepepaxyHKy iHO3eMHOI BAaIIOTH, IO 3aCTOCOBYETHbCS Ul BUKOHAHHS
TUIATKHOT omeparii;

4) iHry HeoOXiaHy iH(popMallito Ha po3cya baHky.

3.4.8.0tpumarn 3romy KiieHTa Ha BUKOHAHHS KOXHOI IUIATDKHOI orepamii, KpiM BHUIAJKIB,
nepeadayeHuX 3aKOHOM PO MJIATIKHI MTOCITYTH.
[Tignucanns KiieHTOM miuaTLKHOI IHCTPYKLII CBIIYMTH NMPO HaJaHHS HUM 3roau baHky Ha
BUKOHAHHS TUIATDKHOT omepaitii.

VY pasi BukoHaHHsi baHKkoM TIaTiKHUX OTepalliid, MoB’A3aHUX MK COOO0 CIIJTbHUMHU O3HAKaMH,
y BU3HaUeHUi nepiof yacy, 3rojaa KiieHTa HagaeThest mepe/i BAKOHAHHM MEpILoi MIIATHKHOT onepartii.
[lepen oTpuMaHHIM 3roiM TUTATHUKA HAa BUKOHAHHS KOKHOI TUIATIXKHOI onepartlii bank 30008’ s13anumit
3IHCHUTH OCWIIEHY aBTEHTU(DIKALII0 KOPUCTYBaya.
3.4.9.1licns iHimiFOBaHHS TUTATIKHOI 1HCTPYKII HaJaTH iHINIATOPY APyl MPUMIPHUK IUIATLKHOL
IHCTPYKIIi{, 1110 MIATBEPKY€E NPUHHSTTS J0 BUKOHAHHS IIATKHOT IHCTPYKIT Ta MICTUTh 1H(pOpMAaIlito
PO JaTy 1 HOMEp IUIATIXHOI IHCTPYKLIi, HallMEHYBaHHS/TIPI3BUILE, BJIAacHE 1M’sl, IO OaTbKOBI (3a
HasBHOCTI), Koz KitienTa Ta HOMep Horo paxyHKy, HaliMeHyBaHHs baHky, cyMy IuaTiXkHOI onepaii,
NPU3HAUYEHHS IUJIaTeXy, YHIKaIbHUI 11eHTu(IKaTop oTpuMyBauya abo HaliMEHyBaHHS/IPI3BHUILE,
BJacHe iM’sl, M0 OATHKOBI (32 HAsABHOCTI), KO OTPHMYyBaya Ta HOMEp HOro paxyHKy, HallMeHyBaHHS
HaJlaBaya IUIaTDKHUX MOCIIYyT OTpUMYBaya, JaTy OTPUMaHHS IJIATLKHOI IHCTpYyKLii. [Hpopmartis npo
qac NPUHHATTS O BUKOHAHHS ITUIAaTKHOT IHCTpYKLIi baHkoM BioOpakaeTbcs y BUIUCII MO PaXyHKY
iHiniaTopa riarexy (Kimienta) tTa nHamaerscs bankom Kiienty Ha Horo Bumory. Y pasi BiIMOBU
BankoMm y npuHHATTI IaTIXXKHOT IHCTPYKIT 10 BUKOHAHHS (110/1aHo1 10 baHKy B arnepoBoMy BUTJISAI])
HajgaTu Taky iH@opMmaniro KiieHTy muisxom 3a1MCHEHHS HalMCy Ha 3BOPOTHOMY OOIll TUIATIKHOI
IHCTpYKLii MpO NPUYMHY IOBEPHEHHsS JOKyMEHTa Oe3 BHUKOHAHHS Ta 3a3HAueHHS JaTu HOro
NMoBepHEHHsT a0o HajaTu 1HQOpMAaIlilo, MOB’sS3aHy 3 HEBUKOHAHHSAM IUIATLKHOI 1HCTPYKIIII,
oopmMIIeHOT B €NeKTPOHHIN (opMi, 3aco0aMH TUCTAHIIIHHOT KOMYHIKAIIii.
3.4.10. TIlicnms KOXHOTO 3apaxyBaHHS KOMTIB Ha paxyHOK Kiienta HagaBatn KimieHTy iH(pOpMAIito
I0JI0 HallMEHYBaHHS/TIPI3BHINA, BIACHOTO iMeHi, MO OaThKOBI (32 HAsIBHOCTI) IJIATHUKA, CYMH
3apaxoOBaHUX KOILTIB, KOMICIHHUX BUHAropoJ Ta 300piB HuisixoM HagaHHs bankom Knienty Bunucku
3a oro paxyHkom Ha Bumory KiienTta abo muisixom camoctiiiHoro ¢popmyBanHs KiieHTOM BUIIUCKH
3a Oro paxyHKOM 3 BUKOPHUCTAaHHSM €JIEKTPOHHOTO IUIATIKHOTO 3ac00y B CHCTEMi JMCTAHIIIHHOTO
00CIIyroByBaHHSI.
3.4.11. HapmaBatu Kiienty iHdopmMmaIiro mpo KOXHY BHUKOHAHY IUIATIXKHY OTEpaIlifo 3a Horo
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paxyHKOM (B1ZIOMOCTi, sSIKi JalOTh 3MOTY 1IE€HTH(IKyBaTH BUKOHAHY IUIATLKHY OIepalliio, cymy
mIaThkHOI omeparii y BamoTi paxyHKy KilieHTa Ta y BadIOTI TUIAaTDKHOI oreparlii, Cymy BCIX
KOMICIHUX BHHAropoJ Ta 300pis, mo yrpumMani 3 KiieHTa 3a BUKOHaHHS IJIATDKHOI omeparii, Kypc
MepepaxyHKy 1HO3EMHOI BAJIIOTH, JIATy 1 Yac MPUUHATTS 0 BUKOHAHHS IUIATDKHOT 1HCTPYKIIii, AaTy
BATIOTYBaHHS) OJWH pPa3 MPOTATOM KaJCHJAPHOTO MicsAlsd Ha O€30IUIaTHI OCHOBI IUISIXOM
dbopmyBanHs Bunucku. Kiientu, mo € xopucryBadamu CJIBO «lHTepHET-O0aHKIHT/MOOIIEHOTO
3actocyHky «CrystalBank» (ypa3i TeXHIYHOI MOXJIMBOCTI), ()OPMYIOTh BHUIUCKHA CaMOCTIIHO
3aco0amu i€l CUCTEMU.

3.4.12. Osnaiiomutu Kiienta 3 iHpopmarliiero npo cucteMy rapaHTyBaHHS BKJIAJIB Pi3uuHUX 0Ci0, B
HOPS/IKY, BU3HaUeHOMY B po3imi 15 miei [TyGmiuHoi npono3uii.

3.4.13. Tlpunuuutu 06CIyroByBaHHs JOBIPEHOT 0COOM 3a JOBIPEHICTIO, y BUMAaAKy cMepTi KimienTta —
JOBIPHUTEIIS, PO IO CTalo BigoMo baHky.

3.4.14. 3abe3neunTH 3apaxyBaHHS CyMH KOIITIB 3a IUIATDKHOKO OIepaliclo Ha paxyHok KiieHrta
IPOTSTOM ONEPAIiITHOTO AHSA, B AKHH BiI0YI0CH HAIXO/PKEHHS KOILTIB Ha paxyHOK banky a0o B iHIIHiA
CTpOK, BU3HaueHUi JloroBopoM. baHk Mae npaBo NpU3YNMMHUTHU 3apaxyBaHHs KOIITIB 70 3 (TPbOX)
orepaniiHuX AHIB y pa3i aBTOMAaTUYHOTO BHSIBICHHS 30iry ITaHMX ydacHUKa (iHAHCOBOI omeparii 3
JaHUMH OCOOHM 3 MepeniKy oci0, MOB’S3aHUX 3 MPOBAIKEHHSIM TEPOPUCTUYHOI AisNIBHOCTI abo
MepesTiKy 0ci0 CTOCOBHO SIKUX 3aCTOCOBaHO MIKHAPOIHI CAHKIII1 Ta/a00 3 JAHUMHU 0COOH 3 OY/Ib-SIKOTO
1HIIOTO TIEepeNTiKy 0ci0, 110 BUKOPUCTOBYETHCS baHKOM.

3.4.15. TlpuitmMati 10 BUKOHAHHS JOKYMEHTH, HAJIE)KHO AKIIETITOBAaHI y BIAMOBIAHOCTI O BUMOT
CABO «InTepHeT-0aHKIHI»/ MOO1IBHOTO 3acTOCyHKY «CrystalBank». EnexkTpoHHI JHOKyMEHTH, IO
HanexxHo He aknentoBaHi B C/IBO «lHTepHET-0aHKIHM/MOOITPHOMY 3acTOCYHKY «CrystalBank» He
MaroTh IOPUANYHOI CUIIM, BaHKOM He po3IiIsAaoThCs 1 HE BUKOHYIOThCS.

BinmoBiganbHICTh 3a JOCTOBIPHICTH iH(OpMAIi, IO MICTUTBCS B PEKBI3UTaX EIECKTPOHHOT
IaTikHOI 1HCTpyKIii, Hece KiieHT, skuii i akuenTyBaB Ta HajiciaaB 10 BuKoHaHHS bankom. [lpu
oMy CTOPOHM BH3HAIOTh, IIO IMiIPOOKA MOCTIHHOTO mMapoiis Ta/abo ogHOopa3zoBoro napois Kiienrta
HEMOXJIMBa 0e3 po3noBcrokeHHs Kiientom Takoi iHdopMmarii TpetiM ocodam.

3.4.16. 3piiicHroBaTty npuitMaHHs TOTiBKY Bix KiieHTa Ta Bumady rotiBku KitieHTy BiAmoBimHO 110
YUHHOTO 3aKOHOJABCTBAa YKpaiHM, HOpPMaTUBHO-NpaBoBUX akTiB HBY Ta BHyTpimHIX mnpouenyp
banky.

3.4.17. HanaBatn koHcynbTanii Kii€eHTy 110710 KOpPHCTYBaHHS IUIATDKHUMM Iociayramu baHky, 3
MUTaHb JTOTPUMaHHS OAHKIBCHKOIO 3aKOHO/IaBCTBA II0JI0 MOPAKY 31HCHEHHS pO3paxyHKiB, TapuQiB
TOLO.

3.4.18. Posrnsmaru 3asBu KitieHTa 1 MOBITOMIIATH y TUCBMOBIH (pOpMi TIPO pe3yiIbTaTH PO3TIISAY.
3.4.19. Posrmsnatu mpereHsii, oTpumani Big KiieHTa y NUCbMOBOMY BHIVIAJI BIANOBIAHO [0
3aKOHOJIaBCTBAa YKpaiHU 1 BHYTpIIIHIX mpoueayp banky.

3.4.20. 3abe3neuyBaTd KOHCYJIbTALlll0 Ta MPUHOM 3amlMTIB, Y pa3l BHUHUKHEHHS IUTaHb I10J10
0aHKIBCHKOT'O OOCIIyrOBYBaHHs, 3a TeJle(pOHAMU KOHTAaKT-UEeHTpY baHky uepe3 ¢dyHKIi0 3aMOBUTH
«3aMOBUTH JI3BIHOK» Ta/ab0 4aT-060T Ha caiiTi baHky.

3.4.21. Bwuparu Kiienty kaptky npotsrom 10 (mecsati) podounx QHIB 3 AHS HaJaHHS OCTaHHIM 10
banky 3asBu-70roBOpy NpO NpPUENHAHHS 10 BIAMOBIAHOI OaHKIBCHKOI MOCIYTM Ta HAJaHHS BCIX
HEOOXI1THUX JOKYMEHTIB 1 CIUTaTH BIAMOBIAHUX KOMICIH 3TrigHO 3 Tapudamu.

3.4.22. 3a0e3neuyBaTy 3/1MCHEHHS PO3pPaxyHKIB 3a IUIATDKHUMH ONEpalisiMM 3 BHKOPHCTAHHIM
KapTK{ B MEXax IJIaTKHOTO JIMITY BIPOJOBXK CTPOKY il KApTKU 3 ypaxyBaHHSIM OOMEXKEHb, 10
BCTaHOBIIIOIOThCA Oe3nocepeanbo Kmientom, bankom Ta/abo MIIC/HIIC.

3.4.23. TudopmyBatu nepkaTenss MPO BHUIAIKH IMIABHIIEHOTO PU3UKY 30MTKIB UIS JepKaTens i
noB’s3aHi 13 UM 000B’s3ku CTOpiH, IO BKIIIOYAIOTH Oy/b-sKi OOTPYHTOBAaHI OOMEXEHHS IOJ0
Croco0iB Ta MiCllb BUKOPUCTAHHSI KApPTKH.

3.4.24. 3abnokysatu EII3 y Bunanky 3BepHenns Kiienra 3 mpuBoay Brpatu (Bukpazaenns) EI3, abo
komu Kmient BBaxkae, mo #oro IIIH-kom posronomeHuit 4yu cTraB BiTOMHUM TpETIM ocobam Ta
posbnokyBaru EII3 y pa3i oTpuMaHHs BiIMOBIAHOT TUCHMOBOI 3asiBH Bija KitieHTa.

3.4.25. TloctaBuTH KapTKy Yy CTON-CIHCOK Tmicisi oTpuMaHHs Bix KirieHTa BiJIOBiTHOTO
[MOBIJOMJIEHHS Ta 3MIMCHATH BCl BIAIIOBINHI 3aX0aM JUId MiHIMIZamii MOXInBUX 30uTKIB KirieHra.
[TocTaHOBKA KQpTKH B CTOI-CITUCOK 3A1MCHIOETHCS HETaitHO IMiCIs OTpUMaHHs noBigomiieHHs Kirienra
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BiJIMOBIAHO 10 yMOB JloroBopy.

3.4.26. TloBimoMuTH KOpHCTyBauya Mpo Te, IO BiH Mae mpaBo 3akputu paxyHok 3 EII3 ta mpo
KOMICIiHY BUHATOPOJTY, SIKa MOXKE CTATYBATUCS €MITEHTOM 32 00CITYyrOBYBaHHS IIbOT0 paxyHKYy 3 EI13,
SKIO B KOpUCTyBaya Hemae Ounpbie gitounx EII3, eMiTOBaHHX 710 IBOTO paxyHKY.

3.4.27. Y Bunmaaxy oTpuMaHHs 3asBU o 3aKpUTTs paxyHKy 3 EII3 (70 sikoro Bumymieno xo4a 6 oHy
KapTKY/AKIo Hemae Oinbie aitounx EI13, emiToBaHUX 710 IOTO paxyHKY) Ta MPUITMHEHHS i1 KapTKH,
BUIUTATUTH 3aJIMIIOK KOIITIB, 110 3HAXOAAThCs Ha paxyHKy 3 EII3, roTtiBkoro abo mepepaxyBaTu HOTo
Ha IHIWK paxyHok KiieHTa 3rigHo 3 HOTO MHChMOBOIO 3asBOIO Yepe3 45 (COpOK IT’ATh) KaJeHIapHUX
IHIB 3 1HA noAaHHs KiieHToM 3asBU PO 3aKPUTTA paxXyHKY Ta IMiciis MOBEPHEHHS KapTKH 10 baHKky.
VY Bunajaky BigmoBu KitieHTa a00 HEMOMXIJIMBOCTI MMOBEPHYTH KapTKy 10 baHKy, 3aKpUTTS paxyHKY 3
EII3 Ta moBepHEHHsI 3aJIMIIKY KOIITIB 3 paxyHKY 3 EI13 31iiiCHIOETBCS Y BIITOBITHOCTI IO BHYTPIIIHIX
npouenyp banky.

3.4.28. BukonyBatu (yHKIII areHTa BaJIOTHOT'O HArJSAAy Y BIATOBIAHOCTI JI0 BHUMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

3.4.29. 3abesneuyBatu 30epexxenHs iHbopMmarlii mpo KiieHTa, 1m0 cTaHOBUTH OaHKIBCHKY TAEMHHUIIIO,
3a BUHATKOM BHITAJIKiB, BU3HaUCHUX J[0OrOBOpOM Ta KOJM PO3KPHUTTS Takoi iH(opMaIlii BUMaraeThCs
HOpMaMU 3aKOHO/IaBCTBA.

3.4.30. bank 3000B’s3aHuil BigMOBUTH KIli€HTY y BCTaHOBJICHHI/MIATPUMAaHHI TUIOBUX BiJHOCHH/
poBeJCHHI (PiHAHCOBUX OMeEpallii y BUMaaKkax, BCTaHOBIeHUX 3akoHoM 1po [IBK/DT, B Tomy uuci,
posipBatu neit Jlorosip 6e3 monepenusoro iHpopmyBanus Kiienra, mosinomusim Kiienra npo ¢akr
Horo po3ipBaHHA 13 3a3HAYEHHSAM JaTH MOTr0 po3ipBaHHs Ta MiJCTaB PO3IPBAHHS IUISIXOM HAIPABICHHS
BiJIIOBITHOTO TIOBiToMiIeHHS KITieHTYy.

3.4.31. bank 3000B’s3anuii BiaMoBUTH KITieHTY y mpoBeAeHHI mIaTikHUX onepaliii Kiienra y pasi,
skiro 1o Kimienrta 3actocoBaHi BiAMOBIIHI 00MEXyBabHI 3aX0/1 (CaHKIIIT) 3T1THO 13 3aKOHOIaBCTBOM
Ykpainu.

3.4.32. bank 3000B’s3aHuMil BiaMoBUTH KilieHTY y TpoBelneHHI HE3aKOHHUX OmNepalliil IIIsIXoMm
HECAHKIIIOHOBAHOTO BTPy4YaHHs B poOOTYy iH(OpMAIliI{HO — MIATIKHUX Ta aBTOMAaTU30BAaHUX CHCTEM
Banky To1110, AKIII0 Taka orneparis MiCTUTh O3HAKHA KPUMIHATIBLHOTO MPABOMOPYIICHHS, ITepea0aueHOro
crartsimu 185, 190-192, 200, 361, 361-2, 362-363 KpumiHanbHOTO KOAEKCY YKpaiHH.

3.4.33. bank 3000B’s13aHM 00Me)uTH paBa KirieHTa 111010 po3MopsIyKeHHS aKTHBAMH, Y BUTIAIKaX,
BCTAHOBJIGHUX  3aKOHOJABCTBOM  YKpaiHHM, a TakoX Yy pa3i 3ynuHeHHd (DIHAHCOBUX
OTIepalliii/3aMOpOKEHHSI AKTUBIB, Mepe0aueHIX 3aKOHOM PO MPOTHUIIIO JIerali3allii.

3.5. BianosigajibHicTh cTOPiH

3.5.1.3a HeBuKkOHaHHS a00 HeHalexHe BHUKOHaHHA yMoB JloroBopy CTOpoHH HeECyThb
BIJINOB1IAJIbHICTD, NepeA0aueHy YNHHUM 3aKOHOJABCTBOM Y KpaiHM, MPaBUIaMU TIJIATIKHUX CUCTEM 1
M Jlorosopom.

3.5.2. KitieHT Hece BiAmoBizajdbHICTh 3a:

— MpPaBWIbHICTH 3aIlIOBHEHHS PEKBI3UTIB IJIATIXKHOT IHCTPYKIIIT;

— 3a BIAMOBIAHICTH 1H(OpMaIlii, 3a3HaU€HO]1 B IJIATKHINA 1HCTPYKIIIi, CYTI INIATIXKHOI onepariii. Y
pa3i BHUSBJIEHHS HEBIAMOBIIHOCTI Takoi 1H¢opMmalii, B TOMYy YHCII MiJ 4Yac MPOBEIEHHS
IUIATDKHUX ~ OTEepariif, MOB’S3aHUX 13 3MA1MCHEHHSM MiJIPUEMHHUIIBKOI Ta HE3aJeKHOT
npodeciiinoi misutbHOCTI, KimieHnT BimgmkomoBye baHky 3aBgaHi BHACHIAOK IOTO 30UTKH
(rkony) Ta/abo MoskiMBi mTpadu (B pasi ix 3acrocyBaHHs 10 baHky);

— 30uTKM, 1o Oynu 3anonisHi banky y Bumagky HagaHHs KiieHTOM HeBIIMOBIIHOI/
HEZ0CTOBIpHOI 1H(opMallii Ta Mae BIIIIKOAYBAaTH baHKy 3amofisiHy IIKOAY B pO3Mipi IPSIMUX
TINCHUX 30UTKIB;

— BUKOPHUCTAHHS KOILTIB 31 CBOiX paXyHKiB, B TOMY YHCJIi BUKOPUCTaHUX 3a Joromororo EII3;

— Bci matikai onepauii 3 EIN3, mo cynpoBopkyroThCst aBTeHTH(]iKali€r0 (10 MOMEHTY Ta IO
3akiHueHHi O1okyBaHHs EII3) mpoTsroM BChOro CTpPOKY KOPHUCTYBAaHHS HUMH, 332 BUHSTKOM,
SIKIIO JIOBEJICHO, 1110 Aii abo 6e3aisutpbHIcTh KitienTa mpusBenu no BrpaTtu EII3, posronomenns
[TTH-xoxy a6o iHmIoi iHgopMariii, ssKka J03BOJISIE 1HIIIIOBATH TUIATIKHY OIEpaIliio;

— HenotpumaHHs KiieHTOM BUMOT 111010 3aXUCTy 1H(GOpMAaIIii 1 311iHCHEHHS] HEMPABOMIPHHX i
3 KOMIIOHEHTaMH IJIaTDXHOI 1HPPaCTpyKTypu (y TOMY YHCII IUIATDKHUMHU 1HCTPYMEHTaMH,
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oOJafHaHHSAM, MPOrpaMHUM 3a0e3MMeueHHsIM), 3 MOAANBIINM BiAMIKOAYBAHHSAM IIKOIH,
3anonistHoOi banky. ¥ pasi HenoTpumanHs KitieHToM 3a3HaueHnx BUMOT baHK 3BUIBHSIETHCS Bij
BiJIMOBiAAIbHOCTI nepen KilieHTOM 32 BUKOHAHHS TUIATIKHUX OTIepaIlii;

— 32 HECBO€YACHY OIUIATy IUIATIKHUX MOCIYT, nependadeHnx M JJoroBopom. KitieHt crutauye
banky nento y posmipi 0,1 % Big cymu 3a00proBaHOCTI 3a KOXKHHUU JI€Hb MPOCTPOUYCHHS
BUKOHAHHS 3000B’sI3aHb;

— HEBUKOHAHHS yMOB LbOTr0 J[oroBopy.

3.5.3. baHk Hece BiANOBiIaJbHICTH BiIMOBITHO 10 BUMOT YHHHOI'0 3aKOHOIABCTBa YKpPAaiHu 3a:

— aKTYyaJIbHICTh Ta JIOCTOBIPHICTH iH(OpMaIlii, po3MIIIIeHOT Ha CaTi;

— BHKOHaHHA yMOB JloroBopy, 3asB-10roBOpIB PO MPHETHAHHS Ta TAPUPIB;

— 30epeKeHHs KOIITIB, po3MimeHux KilieHToM Ha paxyHKax;

— BUKOHAHHS IOMMJIKOBOi, HEAKIIENTOBAHOI TUIATDKHOI omeparii ab0 BHKOHAHHS IUIATLKHOL
oreparlii 3 HOPYUICHHSIM YCTaHOBIEHUX UM JloroBopom cTpokiB. baHk y pa3i BUKOHAHHS
MMOMHJIKOBO1, HEHAJIS)KHO1, HEAKIENTOBAHOI IUIATKHOI oreparlii ab0 BUKOHAHHSI IJIATiXKHOT
orepariii 3 MOPYIICHHSIM YyCTAaHOBJIEHUX UM J[OroBOpOM CTpOKiB 3000B’s3aHMiIl Ha 3amuT
KiienTa, sxoro BiH 00CIyroBye, HEBIAKIAIHO BXXUTU 3aXOJIiB JUIsl OTPUMAaHHS BCi€i HasBHOT
iHpopManii mpo mIaTi>kHy ornepanito Ta Hafgaty ii KimienTy 6e3 CTATHEeHHS MJaTu;

— HE3aKOHHE PO3TOJIOIICHHS/BUKOPUCTAHHS iH(OpMaIIii, o ckiagae 0aHKIBChKY TAEMHHUIIIO;

— HEJOTPUMAaHHS BCTAHOBJIEHUX BUMOT IIOAO0 0OpOOKHU mepcoHaibHUX AaHuX KiieHTIB miJ yac
HaJaHHS IATHKHUX TTOCITYT;

— TOPYIICHHS MPaB Ta IHTEPECIB CIIOKUBAYIB;

— He 37aificHenHs npusynuHeHHs (O6nokyBanus) EINI3 y Bumaakax, xomu OmoxyBanusi EII3 €
000B’SI3KOBUM 3TiJHO 3 yMoBaMu JloroBopy;

— J1ii abo Oe3misUIbHICTh CBOIX MPAIIBHUKIB, Y TOMY YHCIi 32 HEBHKOHAaHHS a00 HEHaJEKHE
BHKOHAHHS TUTATDKHUX OTepaliii Ta/abo 3a 3amolisiHy KoY.

3.5.3.1. Bank Hece BiAmoBinanbHICTh nepea KiieHTOM 3a MIaTLKHUMU OMepalisiMi, BUKOHAHUMH 3
MOPYIICHHSM YCTaHOBJICHHUX 1M J[OrOBOPOM CTPOKIB, Y pasi:

— TOpYIICHHS 3 BUHU BaHKY CTpOKY BUKOHAHHS IUIATIKHOI OITeparii;

— TMOPYIICHHS 3 BUHU baHKy CTPOKY 3apaxyBaHHS KOIITIB 32 TUIATIXKHOKO OTNIEPAIli€r0 Ha PaxyHOK
KiienTa, BunnaTu ix y roTiBkoBiil popmi Ta/abo 3abe3neueHHs JOCTYIHOCT] KOIITIB;

— mopyuieHHsS baHKOM CTpOKy TOBEpPHEHHS KOIITIB y pa3i HEMOXKJIMBOCTI BCTAaHOBJICHHS
HaJIeKHOTO OTpUMYBada ado y pa3i HeSIBKM OTpUMYBaua TOTIBKOBOTO TepeKasy.

3.5.3.2. Bank y pa3i MOpymIeHHS CTPOKIB BUKOHAHHS IUIATDKHUX OIEparii, nepeadadeHux UM
JloroBopom, 30008’ s13anuii crutatuti Kiienty nento B po3Mipi 0,1 % cymu mpocTpodeHOro miaTexy
3a KOYKHUH JIeHb IPOCTPOUEHHS, ajie He Outbiie 10 % cymu niuaTikHOI onepartii.

3.5.3.3. baHk B pa3i MOpYyIIEHHs CTPOKiB HagaHHs (a00 B pa3l HEHAJaHHS) HaJaBayy IUIATLKHUX
MOCJIYT TIIaTHUKA TUIATDKHOI 1HCTPYKINT M 4Yac iHIIiIoBaHHS 1e0eTOBOTO mnepeka3y 3000B’s3aHUi
cratutu Kiienty mrpad y po3wmipi 1 % 3a3HaueHoi B IIaTHKHINA IHCTPYKIIT CyMH, a TaK0XX HEraitHO
MOBTOPHO HAaIPAaBUTHU IUIATDKHY 1IHCTPYKIIIIO Ha/laBavyy MJIATIKHUX MOCTYT MJIaTHHUKA.

3.5.3.4. Bbank Hece BiAMOBiAaNbHICTh epea KiTieHTOM 3a TOMUJIKOBI IJIATiKHI OTepallii, y TOMy YUCIi
32 BUKOHAHHS:

— MOMMJIKOBOI IUTaTIXKHOI onepallii Ha paxXyHOK HEHAJIEKHOTO OTPUMYBaya;

— MOMMJIKOBOI IUTATIXKHOI onepallii 3 paxyHKy HEHaJIe)KHOTO TUIATHHKA;

— IUIaTDKHOI omepariii 3 paxyHKy IUIaTHHKAa Oe3 3aKOHHUX IT/ICTaB a00 BHACIIIOK I1HIIHMX
MTOMUJIOK Ha/laBaya MIaTiHUX MOCIYT.

VY pa3i BUKOHaHHS MOMUJIKOBOI IIJIATI>KHOT OIepallii Ha paXyHOK HEHaJIeKHOTo oTpruMyBaya baHk
3000B’s13aHUI HETraifHO MiCJS BUSBJICHHS NMOMUIIKU MEpPEKa3aTH 3a PaXyHOK BIIACHUX KOIITIB CyMy
maTixHOi oneparii KiieHty, a Takox cruiatutu iomy nieHto B po3mipi 0,1 % cymu nmpoctpodeHoro
IUIATEXXY 38 KOXKHHUNA JCHb MPOCTPOUYCHHS BiJ| IHS 3aBEPUICHHS MOMMUJIKOBOI IUIATKHOI omepartii 10
JTHS TIepeka3y KOIITiB Ha paxyHOK KiieHta, ane He Ouibiie 10 % cymu miati>kHOT ornepartii.

VY pa3i BUKOHAHHS NMOMMWJIKOBOI TUIATDKHOI omepauii 3 paxyHky Kiienta bank 3000B’s3aHuit
HETaitHO MICJIsl BUSBIICHHS TOMIJIKH a00 MMiciis OTpUMaHHs oBigomiieHHs KitieHTta (3a1exHo Bif TOTO,
1110 BiOyJI0Cs paHillle) IepeKa3aT 3a paXyHOK BIACHUX KOIITIB CyMY IUIaTIXHOI oreparlii Ha paXyHOK
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Knienra ta cratuty oMy neHI0 B po3Mipi MoABiiHOT 061ikoBoi cTaBku HarioHansHOro 0aHKy 3a
KOXKHUU JCHB BiJ THA CIIUCAHHS 3 PaXyHKY KOINTIB 32 TOMHJIKOBOIO TUTATIKHOIO OTEPAIliEr0 0 JTHS
NOBEPHEHHsT KomTiB Ha paxyHok Kiienra. bank Takox BimmkozoBye Kiienty cymy
yrpuMaHoi/criadenoi  KilieHToM KOMICIiHOI BHHAropoau 3a BUKOHAHY IOMMWJIKOBY IUIATDKHY
orepartito (3a HasBHOCTI TaKOi KOMiCIHHOT BHHArOpoJIn).
3.5.3.5. bank Hece mnepen KiieHTOM BIANMOBINATBHICTE 3a HEAKIENTOBAHUMHU IUIATHKHUMH
omeparissMu. Y pa3i BUKOHAHHS HEaKIENTOBAHOI IUIATiXKHOI onepalii bank 3000B’s3aHui HeraitHO
micisl BUSBJICHHS (paKTy BHUKOHAHHS HEAKIENTOBAHOI TUIATDKHOI omeparlii ado micisi oTpuMaHHS
noBigomiieHHs KirieHTa (3a/1e)KHO Bij TOTO, 110 BiAOYBaJIOCs paHillie) MOBEPHYTH 3a PaXYHOK BIACHUX
KOILTIiB CyMY HEaKLENTOBAaHOI IJIATiKHOI omepallii Ha paxyHOK KiieHTa, a TakoX CIUIaTUTH HOMY
MEHI0O B PO3Mipi MOJBiiHOI 00MiKOBOI cTaBkM HarioHanpbHOro OaHKy 3a KOXHUW JCHb BIJ ITHS
CIHMCaHHS 3 paxyHKy IUIaTHHKA KOIITIB 32 HEAKIENTOBAHOK IUIATDKHOIO OMNEpaIiero A0 JTHS
MOBEPHEHHS KOIITIB Ha paxyHOK Kiienta. bank 3000B’a3aHuii Takox BiamkoayBatu Kiienty cymy
yrpumanoi/ciiadeHoi KiieHToM KOMiCiHHOI BMHAropoay 3a BHKOHAHY HEAKIIENITOBAHY IUIATLKHY
orepairiro (3a HasIBHOCTI TaKOi KOMICIHHOT BUHArOpou).
3.5.3.6. fkmo Bcymepeu HamaHoro KitieHTOM HaJIGKHOTO PO3MOPS/DKEHHS TMPO  BiIKIMKAHHS
IUIATDKHOT 1HCTPYKIIT CyMy IUIaTDKHOI omepamii cmucaHo 3 paxyHKy KirieHta Ta mepeka3zaHo
oTpuMyBaudy, baHk 3000B’s3aHHMII HETaHO IIICJIA BHSABICHHS IOMIJIKA a00 TICISA OTPUMAaHHS
noBigomieHHs KiienTa (3a1eHo0 BiJl TOro, 110 BiAOYJIOCS paHille) MOBEPHYTH 3a PaXyHOK BIACHUX
KOIITiB CyMy IUIaTDXXHOI onepanii Ha paxyHok KitieHTa Ta criaTuTé HoMy NEHIO B po3Mipi OABIHHOT
007ik0BO1 cTaBku HamioHanbHOro 0aHKy 3a KOXHHI JIeHb BiJ JHS CHUCaHHS 3 paxyHKy Kiienra
KOIITIB 3a TUIATIXKHOIO OTEPAIli€ro 10 JHS MTOBEPHEHHSI KOMTIB Ha paxyHok KirieHra.
3.5.3.7. bauk 1iciad BUABIECHHS [IOMWJIKA OIHOYACHO 3000B’A3aHUN HErayiHO [OBIJIOMUTH
HEHAJIGKHOTO OTPUMYBauda MPO BUKOHAHHS IMOMIJIKOBOI IUIATKHOI omeparii i mpo HEoOXiTHICTh
1HILIIOBaHHS HUM IUTaTDKHOI omepanii baHKy Ha €KBIBaJIEHTHY CyMy KOUITIB MPOTITroM 3 (TPhOX)
poOOYMX AHIB 3 JTHS HAIXOHKEHHS TAKOTO TIOBITOMJICHHSI.
bank mig yac HaAXOMKEHHS KOIITIB BiJl HEHAIEKHOTO OTPHUMYBauya 3alUIIA€ iX Yy CBOEMY
pO3MOPSHKEHH], 32 yYMOBH BHUKOHAHHS CBOiX 3000B’s3aHb 3 BIJIIKOJYBAaHHS, MepeadadyeHux
nianyaktamu 3.5.3.4. - 3.5.3.6 wmiei IlyOniynoi mpomo3uiii. ¥ pa3i HOpYIIEHHS HEHAJIeKHUM
OTpUMYBaueM TPUICHHOTO CTPOKY baHK Mae mpaBo BUMaraTu BiJl HEHAJIE)KHOTO OTPUMYBaya CILIATH
nedi B po3mipi 0,1 % cymu mpocTpodeHOro miarexy 3a KOKHUH JEeHb B JaTh 3aBEpIICHHS
MOMMJIKOBOT TUIaTIXHOT onepallii 1o JHs NOBEpHEHHs KOIITIB Ha paxyHoK KiieHra, ane He Oubiie 10
% cymH MIaTi>KHOT orepartii.

VYV pa3l HEHagXOJKEHHS KOILUTIB Bl HEHAJNEXKHOro OTpuMyBaya baHk Mae mpaBo Ha ix
BI/IIIKOAYBaHHS y Cy/IOBOMY MOPSAKY.
3.5.3.8. V pasi, skmo HeHane:)xHUM oTpuMyBadeM € Kimient banky, bank 3000B’si3aHuit 3a0JI0KyBaTH
KOIITH B CyMi HEHAJIEXKHOI IUIaTiKHOI omnepauii Ha paxyHKy Kiienta Ha ctpok g0 30 (TpuausTH)
KaJICHJapHUX JHIB JUIsl BCTAHOBJIEHHS MPaBOMIPHOCTI IJIATLKHOI omepaiii y pas3i OmpoTeCTyBaHHS
HEHAJIeKHOI TUIATXKHOI omepallii MIaTHUKOM Ta/ab0 Ha BUMOTY HajJaBadya IUIATIXHUX IOCITYT
TUTaTHUKA.
3.5.3.9. BaHnk, sIK €MITeHT IJIATLKHOTO 3ac00y, HAa Yac BCTAHOBJICHHS iHIIIaTOpa Ta MPaBOMIPHOCTI
MJIaTKHOT orepartii, ajie He OUTbIne HiXK ympoAoBx 60 (ITicTaeCATH) KaJeHIapHUX JHIB Ma€ IPaBo HE
MOBEPTATH HA PaXyHOK HEHAJIEKHOTO IUIATHUKA CyMY MOINEpPEIHbO CIHCAaHOI HEeHAJIEeKHOI MIaTiKHOT
omepartii.
3.5.3.10.3 momenTty noBigomienns Kiientom banky npo ¢akr Brpati EII3 Ta/abo inauBizyansHOi
001ikoBOi iH(oOpMallii pU3MK 30MTKIB BiJi BUKOHAHHS HEAKIENTOBAHWX/HEHAJEKHUX IIATIKHUX
oreparlii Ta BiAMOBIJAIbHICTh MOKJIAAI0THCS HA baHK.
3.5.4. baHk He Hece BiIMOBiIAIbHOCTI:

— 3a JOCTOBIPHICTH 3MICTY IUIAaTKHUX 1HCTPYKIIH, opopmienux Kiientowm;

— B pasi 3aTPUMKH B PO3PaxyHKax, 3a MOMHUJIKU MiJ Yac 3MIMCHEHHS MepeKasiB, 10 BUHUKIN
BHACJIIOK HEMOBHUX a00 HEUITKUX IUIaTDKHUX iHCTpyKmii Kiienrta ta/abo OaHKiB-
KopecnoHAeHTIB 3 BuHU KitieHTa Ta/abo TpeTix ocid abo 3 IHIHUX MPUYHH, HE3aJICKHUX Bif
banky;

— 3a KOH(JIIKTHI CUTYyallii, 110 MO>KYTh BUHUKHYTH Y 3B 513Ky 3 BiaMoBo0 KiieHTYy B mpuiiomi
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KapTKH JUI OI1aTi ToBapiB (pobit, mociyr) y Toprosuis/IITKC;

— Yy BUINAJKY, KO nopyueHHs bankom JloroBopy crano HaciiIKOM TeXHIYHUX 3001B y poOOTi
amapaTHUX 1 MPOrpaMHUX 3ac00iB, SKi 3a0€3MeUyITh MPOBEJACHHS IUIATDKHUX OIeparii 3
KapTKaMH (BiJKIFOUYEHHS/ YIIKOHKEHHS €IEKTPOKHUBIICHHS 1 MEPEX 3B 53Ky, 3001 MPOrpaMHOTo
3a0e3meYeHHs MPOIIECHHIOBOTO IEHTPY, TeXHI4YH1 3001 y po6oTi kanaiiB 3B’ 13Ky MITC/HIIC i
1HIII cuTyanii), sIKi cTanucs He 3 BUHU baHKy;

— 3a MOpyUIeHHs 3000B’s3aHb BHACIIJOK HACTaHHS BUIAJKIB, IO 3HAXOIATHCA I03a HOro
KOHTPOJIEM Ta OB’ s13aHi 31 3005MH B poOOTI 30BHIIITHIX CUCTEM OILJIATH, PO3PaXyHKIB, 00pOOKH
1 mepenavi 1aHUX Ta/ab0 3a BUHUKHEHHS IHITUX KOH(MIIKTHUX CHUTYaIiil mo3a cdeporo Horo
KOHTPOJIIO (30KpeMa TEXHIYHHMX HECTPAaBHOCTEH 3ac00iB Tee(OHHOTO 3B’SI3KYy JIeprKaTEst
KapTKH, OIepaTopiB MOOLIHHOTO 3B’ SI3KY TOIIO);

— 32 HeBMKOHAHHS a00 HEHaJIe)KHE BUKOHAHHA Oy/Ib-sIKOTO 3 MOJIOXKEeHb J[oroBopy y pasi 3MiHU
YUHHOI'O 3aKOHOJABCTBA YKpaiHU (NPUMHATTA HOBHX 3aKOHIB a00 1HIIMX HOPMAaTHBHO-
NPaBOBUX AakKTiB), B TOMY 4YHCJII HOpMaTHBHO-TlpaBoBHX akTiB HBY, ski 3MiHIOIOTH 4M
MPUIHUHSIOTH BIAHOCUHH, L0 PETYIIOITHCS JJoroBopoMm;

— 3a HEeBUKOHAHHS a00 HEeHalle)KHEe BUKOHAHHS 3000B’s13aHb 32 UM J[0roBOpOM y TOMY BHIAJIKY,
SKIIO OpraHaMu Jep>KaBHOT BUKOHABYOI CITY>KOW/TPUBAaTHUMU BUKOHABIISIMUA/KOHTPOIIOIOYHM
opranom Oyje MpoBeEHO MPUMYCOBE CIIMCAaHHSA (CTATHEHHsI) KOWITIB 3 paxyHKy Kiienra abo
Oy/ie HaKJIaIeHUH aperT Ha rpomIoBi Koty KitieHTa, mo 3HaXo1ThCs Ha paxyHKY B MOPSAKY,
nependaueHoMy YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.5.5.TIpoBeneHHsT 3a paxyHKOM OIleparii, MOB’S3aHUX 31 3MIHCHEHHSIM MiIMPUEMHHUIBKOI Ta
iHBecTHIIHOT mistbHOCTI KitienTta, 3aboponsierbes. IHmr oOmexxeHHs mpaB KirieHta 1mozo
PO3MOPSHKEHHST KOUITaMH, IO 3HAXOIAThCA HAa pPAaxyHKY, JOMYCKAIOThCS JIHMIIE Y BHIAJAKAX,
BCTAaHOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM Ykpainu. [Ipu nubomy CTOpOHH MOTOIKYIOTHCS 3 TUM, IO HE
BBaXKAa€ThCsl 00MekeHHsM 1paB KirieHTa 110710 po3nopsKEHHS KOIITAMU Ha paXyHKY, BiiMoBa baHky
BiJ BunHEHHs it KiieHTa okpeMux omeparliid 3a UM paxyHKOM, SIKIIO Taka BiIMOBa 0OyMOBJIEHA
BUMOTaMHU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHHU Ta/abo MmoyIoxkeHHIMH 11boro [[oroBopy.

3.5.6.Ctoponn He HecyTh BiINOBiIaJbHICTH 32 HEBUKOHAHHS a0o0 HEHale)KHE BUKOHAHHS
3000B’s13aHb 32 J[OrOoBOpOM y BWIaJKaX, SKIIO Take HEBHMKOHAHHS a00 HEHAJEKHE BHKOHAHHS
BUKJIMKAHO JIi€l0 O0OCTaBUH HemepeOopHOi cuin — «hopc-Maxkopy, IO 3acBiquyroThes Toproso-
IIPOMHCIIOBOIO MAJaTor0 YKpaiH! Ta yTOBHOBKEHUMH HEIO PET1I0HATIBHIMHU TOPTOBO-TIPOMUCITIOBUMHU
najgaTaMu.

3.5.7. Bynp-sIKi IOBiTIOMJICHHS, TTOTIEPEKEHHSI, BAMOTH Ta OYy/Ib-SIKHH 1HIITNI 0OMiH iHPOpMAIIIEr0 MK
CropoHamu, IO CTOCYIOThCS IIbOrO JloroBopy Ta He OOMEXYIOUMCh HUM, HE3aJ€XKHO BiJ TOTO,
nepeadaveHi BOHU UM J{oroBOpoM uu Hi, MalOTh IOPUAUYHY CUITY, SKILIO BOHU 3pOOJIEHI MHCHMOBO 1
JIOBeJIeH1 710 BioMa iHIoi CTOpOHM HIIAXOM po3MillleHHs Ha caiiTi banky Ta/abo Ha iH(popMaliifHux
CTeH/Iax B MPUMILIECHHIX BIJOKpPEMJIEHUX MiApo3auTiB baHky Ta/abo HajiciaHl KaHAJIOM KOMYHIKaIlii.

4. KACOBI OIIEPAIIIl BAHKY MIJ] YAC HAJJAHHS IVIATIXDKHUX MOCJIYT

4.1. Tlopsaaok 3ailicHeHHsI KacoBUX onepauiii banky
4.1.1.TIpoBeneHHs] KaCOBUX OIEparliil MiJ yac Ha/JlaHHS IJIATDKHUX MOCIYT 3/A1HCHIOETbcd baHkoM B
onepaiifHuX Kacax BIJIOKpEeMJIEHUX MiApo3AUIiB baHky mnpoTsrom omepaijiiiHoro uacy Ta B
micisionepaniifHui 9ac BiIMOBIIHO 10 PEXUMY POOOTH BiJOKpEMIIEHUX MiApo3/1iB baHky B mopsky,
BcTaHOBJIeHOMY BuMoramu [Hctpykiiii Ne 103 ta BHyTpitiHiMU 1oKyMeHTaMu baHky.
4.1.2.11ix yac o6cnyroByBanHs KiienTiB-(izuunux ocid baHk 37iiicHIOE HACTYITHI KacOBI oreparii:
1) npuiimMaHHs yepe3 Kacu baHKy IpOIIOBUX KOIITIB B TOTIBKOBOMY BHUIJIS/II B HALlIOHAIBHIH Ta
iHo3eMHIl BamroTax BiJ KUlieHTIB Ui 3apaxyBaHHs Ha iX BJIACHI pPaxyHKH Ta pPaxyHKH
IOpUIMYHUX Ta IHIWX (I3UIHUX 0Ci0, a0o0 Ha BIAMOBIIHMN paxyHOK baHky;
2) BUJA4y TPOIIOBHX KOINTIB B TOTIBKOBOMY BHIJISII B HALlIOHAJBHIM Ta 1HO3EMHIN BaTrOTax
Kiienram 3 ix paxyHkiB yepe3 kacu banky;
3) npuiiMaHHs BiJ (i3UYHUX OCI0 TPOIIOBHX KOIITIB B TOTIBKOBOMY BHIJISIII B HAallIOHANBHIH Ta
1HO3EeMHIM BaIOTax I MepeKas3y 1 BUIJIATH OTPUMYBady CyMH IepeKa3y B TOTIBKOBIM GopMi
gyepes onepalliiiHi kacu baHky.
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Kacosi omepauii, 3a3HaueHi Buie, baHk odopmiisie KacOBUMHM JOKYMEHTaMH, 110 BHU3HAYEHI
IacTpyxkmiero Ne 103.
4.1.3.bank He 37iiicHIOE KacoBi omeparii 3 OaHKHOTaMH (OaHKIBCHKMMH OijeTaMu) Ta MOHETaMH
[EHTPaAJIBHOTO OAHKY pOCiichKOi deaeparrii 13 300pakeHHsIM Marl, CAHMBOJIIB, Oy/1iBEIb, I1aM ITHHKIB,
nam’ITOK apXxeoJIorii, apXiTeKTypH, i1cTopii, KpaeBUIIB Ta OyIb-SIKUX IHIIUX 00 €KTiB, PO3TAIIOBAHUX
Ha OKYIOBaHUX POCIHCHKOIO (eaepariero aaMiHICTPaTUBHO-TEPUTOPIATbHUX OJUHHUISIX YKpaiHw,
Ta/abo AKi MICTATh TEKCTH, IO CTOCYIOTBHCS OKYMallii pociiichkoro (emepamieto aJaMiHICTPaTUBHO-
TEPUTOPIAILHUX OAUHUIID Y KpaiHU.

bank He 371iiCHIOE KacoBi orepallii 3 MpuiMaHHs TOTIBKH 1HO3€MHO1 BAJIIOTH JIEPKaBU-OKYIIaHTa
JUIs 3apaxyBaHHS Ha BKJIAIHI (IEMO3UTHI) paXyHKH (i3MyHHX 0ci0 Ha mepion il 3akoHy YKpaiHu
«IIpo 3abe3neueHHs mpaB 1 cBOOOJ TIpoMajsH Ta MPABOBUN PEXKUM Ha TUMYACOBO OKYIOBaHIi
TepuTopii YKpaiHu».
4.1.4. baHK IPOTATOM OIEPaIiiHOrO Yacy Ta y MicJsionepaiiHui yac 31HCHIOE:

1) oOMiH (i3uduHUM 0CcOOaM HE MPUAATHUX JO OOIry Ta BHIYYCHHX 3 00Iry OaHKHOT (MOHET)
HaI[lOHAJILHOT BAJIOTU Ha MpUAATHI 0e3 Oyab-aKuX oOMeXeHb 3a CyMOIO Ta OE3KOIITOBHO,
MOHET Ha 0aHKHOTH, OAaHKHOT Ha MOHETH, OAHKHOT (MOHET) OJHMX HOMiHAJIiB HA OAHKHOTH
(MOHETH) IHIIUX HOMIHAIIB;

2) oOMiH (i3uyHEM 0coOaM OAHKHOT 1 MOHET, IO BHIY4aloThcsi HarioHanbHUM OaHKOM 3 00iry,
Ha TpUIATHI 10 00iry miuaTikHi OAaHKHOTH 1 MOHETH HAIllOHAJBLHOI BAFOTH OE3KOIITOBHO Ta
0e3 Oyab-IKHX OOMEXEHb 3a CyMOIO Ta B TEPMIiHH, BCTAHOBJICHI BiJIMOBITHO IO pIIICHb
HarionansHoro 6aHky mpo BHIIy4EHHS 3 00iry rOTiBKU;

3) 0OMiH OaHKHOT, NPUIHATHX BiJ] NPABOOXOPOHHHUX OPraHiB, IO OOPOOJCHI CIeIiaTIbHUMH
XIMIYHUMHU PEaKTUBAMH IIiJ] Yac MIPOBEICHHS CJIiT40-ONePaTUBHUX 3aXO0/IiB;

4) oOMiH OaHKHOT Ha MOHETH, MOHET Ha OaHKHOTH, OAHKHOT (MOHET) OJHHMX HOMIHAJIB Ha
0aHKHOTU (MOHETH) 1HIIUX HOMIHAJIIB Ha BUMOTY (hi3UYHHUX OCiO.

4.1.5.bank He 37ilicHIOE KacoBe oOciyroByBaHHS KITi€HTIB 3 BHKOPHCTaHHSIM KBali(pikOBaHOTO
€JIEKTPOHHOIO TMIANUCY, IHM(POBOrO BIACHOPYYHOTO MiJIHCY, YIOCKOHAJIEHOTO €JIEKTPOHHOTO
HIANKUCY 3 KBalli(h1IKOBaHUM CEPTU(PIKATOM, a TAKOXK 1HIIOTO €JIEKTPOHHOTO HIAMNHCY.

4.1.6. bank 3000B’s13aHUN TPUUHATH 1O BUKOHAHHS:

1) kacoBuil JOKYMEHT, IO HAIHIIIOB MPOTITOM OMEPAIiifHOTO Yacy, Y TOH caMHil onepariitHuit
JIeHb;

2) KaCOBUH JOKYMEHT, IO HAIIWIIOB IC/IsS 3aKiHYEHHS OINMEpaIlifHOro dYacy, He Ii3Hile
HACTYIHOI'O ONEepaIifHOro JHS.

4.1.7.baHK TPOTATOM ONEPAIIfHOTO Yacy Ha KAaCOBUX JIOKYMEHTax MPOCTaBJs€ MOTOYHY AaTy
3MIHCHEHHs KacoBoi omeparii, a B MiciasonepauifHuil Yac — MOTOYHY JaTy 1 yac HpUHMaHHA
JIOKYMEHTIB a00 «IiciasonepatiiHui gacy.

bank BigoOpakae BUKOHaHI MPOTIArOM OINepaliifHOro yacy KacoBi onepaii B OyXrajaTepcbKoMmy
00Ky B 1€l camuil omepauiiHUN J1eHb, a B HIC/sONEpaliiiHuii yac — He Mi3HIIIe HACTYIHOTrO
oTepauiiHoro JTHs.

4.2. 3pilicHeHHs NpUOYTKOBUX KaCOBHMX onepauiii 3a paxyHkamu (pisnyHux ocid
4.2.1.TlpuiimaHHS TOTIBKM HAaIllOHAJIBHOI/IHO3eMHOT BamioTH Bifg KitieHTIB - (i3wyamx ocid mms
3apaxyBaHHS Ha paXyHKH 3/IIHCHIOETBCS Yepe3 onepalliiiHi Kacu BiJOKpeMIIEHHUX Miapo3iiiB banky 3a
IUTATIKHOIO 1HCTPYKIIIEIO Ha TMepeKa3 roTiBKH, MpaBuiia 3allOBHEHHS PEKBI3HUTIB SIKOI 3aTBEpP/KEHI
BHYTPIIIHIMH JoOKyMeHTaMu baHky BianosigHO 10 BUMOr [HeTpykmii Ne 103.
4.2.2.bank npuiimae Bin KimieHTa TOTiBKY B OmepalliifHiii kaci BiIOKpeMIICHOTO Miapo3airy baHky
HIISIXOM:

1) cyniapHOTO MOAPKYIITHOTO MepepaxyBaHHs — OAHKHOTH;

2) 3a Kpy)KKaM¥ — MOHETH.
4.2.3. baHKk He 3/TIICHIOE TOTIBKOBI KaCOBI1 omepallii 3 iHO3eMHOI0 BATFOTOO Y BUTJISI MOHET.
4.2.4.bank kynye y (izuuHOi 0cOOM micis 3iiCHEHHS MepeKasy, AKHi MPUIMaeTbCcs B TOTIBKOBIN
(b opmi, 3aTTUIIIOK CyMH B 1HO3€MHIM BaJTIOTI, SIKIII0 BOHA MEHIIIA, HI’K HOMiHaJIbHA BapTICTh MiHIMAJIbHOT
0aHKHOTH, 1110 TIepedyBae B 00iry, 3a 'PUBHI 32 KypcOM, YCTaHOBJICHHM Ha 4ac 31iCHEHHS KacoBOl
omepairii. Y pasi BiCyTHOCTI B baHKy 1HO3eMHOI BaJIIOTH y BUTJISAAI MOHET baHK 3MiHCHIOE BUAAYy
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TOTiBKM B I'PUBHSX IIJISIXOM KYIIBJIi 1HO3EMHOI BaJIIOTH Y BUTJISAAI MOHET 32 KypCOM, YCTaHOBIICHUM
Ha Yac 3A1HMCHEHHs KacoBOi omepariii.

Bbank Mae mpaBo mpuiimMatu mepekasu 0e3 BUKYIYy 3aJHILKYy CYMH, MEHINIOi, Hi’)K HOMiHaJbHa
BapTICTh 3a KOXXHHM II€PEKa30oM OKPEMO, B pa3i OJHOYACHOTO BHKOHAHHS KIli€EHTOM KiTBKOX
nepeKasiB, sIKi MPUIMAIOTHCS B TOTIBKOBIH (opMi (32 OKpPEMUMH KaCOBHMHU JTOKYMEHTAMH ), KOKEH 3
SKUX Ma€ 3aJMIIOK CyMH B IHO3EMHIW BajlOTi, MEHINIOI, HI)X HOMIHQJIbHA BapTICTh MiHIMAJIbHOI
0aHKHOTH, 1110 IepedyBae B 00iry, BOJHOYAC 3arajibHa CyMa MepeKas3iB He Ma€ TaKOTo 3aJIHILIKY.
4.2.5.bank 3000B’s13aHuil Hamatu KomieHTy micisi 3aBeplIeHHS NMPUHMaHHS TOTIBKM KBHUTAHIIO abo
IHIIUH JOKYMEHT, IO € IMiITBEPKEHHSIM PO BHECEHHS TOTIBKU Y BIAMOBIAHIN TUIATKHIN CHCTEMI, Y
narnepoBiii  Gopmi  BIANOBIAHO A0 3aKOHOJABCTBa  YKpaiHW, YyMoB 1boro Jlorosopy,
BHYTPIIIHOOAHKIBCHKUX MPABWJI, MPABWII TJIATIKHOI CUCTEMH, BHYTPIIIIHIX JOKyMEHTIB. KBuTaHIis
abo IHIMIA JOKYMEHT, IO € MiJTBEP/HKCHHSM IPO BHECEHHS TOTIBKM Y BIAMOBIAHINA MIIATDKHIH
CUCTEMI, TOBUHHA (ITOBUHEH ) MICTUTH:

1) mnaiiMenyBaHHs baHKy, sSiKuii 311iICHUB KaCOBY OIIepalliio;

2) nmaTy 3AiiCHEHHS KacoBol omepailii (Yac BAKOHAHHS orepailii abo HAIKC «ITicasonepariiHui

gac» — y pasi 31iCHEeHHS KacoBOI oIepallii B micisonepariiiui Jac);

3) mixmuc npariBarka baHky, SKUil IPUIHSB TOTIBKY.

Keutaniist a00 1HIIMIA JOKYMEHT, IO € MiATBEPHDKCHHSIM PO BHECCHHSI TOTIBKHU Y BiIITOBITHII
TUTATDKHINA CUCTEMI, MOKE MICTUTH €JIEKTPOHHY MEeYaTKYy.

4.3. 3pilicHeHHs BUIATKOBHX KaCOBHX omepaliii 3a paxyHkamu ¢izuuHux ociod
4.3.1.bank BHJIa€ TOTiBKY HalllOHAJIHHOI BATIOTH 3a IUIATIKHOIO 1HCTPYKIIIEIO HAa BHJAYy TOTIBKH,
IpaBHJia 3aMIOBHEHHSI PEKBI3UTIB K01 3aTBEP>KEH1 BHYTPIIIHIMU JOKyMeHTamMu baHky BiZMOBIIHO J10
Bumor [HeTpykmii Ne 103:

— BHUJaya roTiBKe (i3MIHIM 0c00aM 3 iX paxyHKiB;

— 3a omepalisgMHy 3 paXyHKaMu YMOBHOTO 30epiraHssi (€CKpoy);

— 3a omepauisMu 3 BUadl KpEaUTy;

— 3a omepamisMH 3 BIANIKOAYBaHHS CyMHIBHHUX OaHKHOT, fIKi 3a pe3yibTaTaMu JOCIIIKEHHS

HamionaneHoro 0aHKy BU3HaH1 CIIPaBKHIMHU.

4.3.2.baHK y BUMNaJKax, BHU3HAUYEHUX HOPMATHBHO-NPABOBUMHU akTamu HaiioHambHOro OaHKy 3
NUTaHb BAJIFOTHOTO PETyJIIOBAaHHS, 3/111CHIOE BUjauy FOTIBKM 1HO3EMHOI BAIIOTH (PI3MUHUM 0coOaMm 3a
IUIATDKHOIO IHCTPYKIIE0 Ha BUAUy TFOTIBKH 3 iX paxyHKIB, 3a ONEpalisiMU 3 paXyHKaMH YMOBHOI'O
30epiranHs (€CKpoy), 3a OmeparisiMy 3 BiJIIKOJYBaHHS 0aHKHOT 1HO3EMHOI BAJIIOTH, MPUWHITHX Ha
1HKaco.
4.3.3.baHK y pa3i BUSBJICHHS IIiJl 4ac MpUIMaHHS, 00pOOJICHHS, BHIa4i TOTIBKM CYMHIBHUX IIOJIO
CIPaBKHOCTI Ta TUIATDKHOCTI OAHKHOT (MOHET) HalllOHAJIbHOI BaIOTH, HABMUCHO MOIIKOKEHUX
0OaHKHOT, MOUIKO/I’KE€HOI HAIllOHAJIbHOT BAJIIOTH, 0AaHKHOT (MOHET) HalllOHAJILHOT BAJIIOTH 3 IepeKTaMu
BUPOOHMKA, a TaKOXX CYMHIBHHX IIOJO CIIPAaBXHOCTI OaHKHOT 1HO3EMHOI BaJIOTH 3000B’s3aHUI
BUIYYUTH iX 3 OG(OPMIICHHSIM JOBIOAKU MPO BUIYy4YEHHS (NPUHHATTS) OAHKHOT (MOHET) JUIs
JIOCTiKEeHHs, opMa SKOi 3aTBEp/KEHa BHYTPIIIHIMU JOKyMeHTaMu BaHKy BiAMOBiHO JO BUMOT
Iacrpyxuii Ne 103.
4.3.4.bank He Bugae KiieHTam, a TakoX He MMOBEPTAE Ta/4M THUMYACOBO HE Mepenac BUsBICHY (-1) B
HUX CYMHIBHY HalllOHQJIbHY BaJIOTy, HABMHUCHO IOIIKO/KE€H1 OAHKHOTH, MOIIKO)KEHY HalllOHAJIbHY
BaJIIOTYy, 0AHKHOTU (MOHETH) 3 NehekTaMu BUpOOHUKA, @ TAKOK CYMHIBHY 1HO3EMHY BaTIOTY.

5. OCOBJIMBOCTI TA YMOBH KOPUCTYBAHHSA ITIOTOYHUMHU PAXYHKAMHU

5.1. Ilopsiaok BiIKPUTTS MOTOYHUX PAXyHKIB
5.1.1.BinkputTtst Ta oOciayroByBaHHs (0e3roTiBkoBe Ta/ab0 KacoBe) IMOTOYHOIO paxyHKy Ta
3MIMCHEHHS YCIX BUIB TUIATDKHUX OTepallii 31HCHIOEThCSl baHkoM y HallloHanbHiH Ta/ab0 iHO3eMHIN
BaJIIOTI BiJIIOBITHO /10 BUMOT YHHHOTO 3aKOHOJAaBCTBA YKpaiHu Ta 1iporo JloroBopy.
5.1.2. bank BigkpuBae KiieHTy MOTOYHUI paXyHOK NUISXOM yKiajneHHs 3 KimienTom 3asBu-10roBOpy
PO NpHUETHAHHSA (0odamok 1 00 yiei Ilyoniunoi nponosuyii):

— 3a yMOBH HajaHHA KIi€eHTOM BCiX JOKYMEHTIB, HEOOXITHUX JIs MPOBEACHHS BCIX 3aXO[iB
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HasexxkHoi mepeBipku  Kuienrta/inentudikanii Ta Bepudikauii mnpencraBHuka KiieHTta
BIJIMOBITHO JI0O BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH;
— HananHs banky B HanexHiii ¢opmi odopmieHoi 3asBU-TOTOBOPY NpPO NPHUETHAHHS 13
3a3HaYCHHAM BUAY (IUIIXOM 0OpaHHs Tapu(HOTO MakeTa) i BIIOTH OTOYHOTO PaXyHKY;
— 3a3Ha4yeHHs iHpopMalii Mpo HasgBHICTH a00 BIJICYTHICTH CTaTyCy (i3UYHOT OCOOU-TTi ITPUEMIIS
a00 ocoOwu, sika MPOBAIUTh HE3AICKHY NPODECIHY TisTbHICTD.
5.1.3.TloBTopHa imenTudikamis ta Bepudikaiis Knienra/npencraBuuka Kiienta He € 000B’I3K0BOIO
MiJ1 9ac BIIKPUTTS PaxyHKY, SKIIO I ocoba paHimie Oyna ineHTrudikoBaHa Ta BepudiKoBaHa 3TiTHO 3
BUMOTaMH1 3aKOHO/IABCTBA y cdepi 3amobdiranus Ta npotuaii BK/®T Ta, 3a ymoBH BiicyTHOCTI y banky
migo3p Ta/abo TiACTaB BBaKaTH, IO HasBHI JOKYMEHTH, JaHl Ta/abo iHdopmaris mpo
Knienra/npeacraBuuka Kimienta € HeunHHUMY (HEAIMCHUME) Ta/ab0 HEaKTyalbHUMHU.
5.1.4.BigkpuTTsd KOXXHOTO HACTYITHOTO IIOTOYHOTO paxyHKY(iB) 3/IACHIOEThCS Ha ITiJICTaBl
odopmieHHS OKpeMoi 3asBU-I0TOBOPY PO MPUEAHAHHS Ha BIANOBIAHY ATy BIIKPUTTS PaxyHKY(iB)
— Y BUNIAJIKY, SKIIO JaTa BIAKPUTTS PaXyHKIB BiPi3HAETHCS.
5.1.5./lneMm BIOKPUTTS MNOTOYHOTrO paxyHKy KiieHTa BBaxaeTbcs J[Jara, BH3HAUY€HA YMOBAMH
BiJIIOBITHOT 3asiBU-IOTOBOPY PO MIPHETHAHHS.
5.1.6.BupgatkoBi TmaTikHI omepariii, sKi HE TOB’s3aHi 3 3AIMCHEHHSM MiANPUEMHHIIBKOI Ta
HE3aJIeXKHOI MpodeciitHol MIsITBHOCTI, 32 paxXyHKaMu (i3UIHUX 0Ci0, 10 MAIOTh CTATYC MiJIPUEMIIS
abo ocoOu, sKa 3IIHCHIOE He3alnexHy mpodeciiHy AisUIbHICTh, 3AiMCHIOIOThCS bankom micns
BIJIMIPABJICHHSI TOBIIOMJIGHHS KOHTPOJIIOIOUYOMY OpTraHy TpO B3ATTSA paxyHKy Ha OOJIK y
KOHTPOJIOIOYMX OpraHax ©0e3 ouiKyBaHHS OTpuMaHHS baHkoM TOBiIOMJIEHHS (KBUTAHIII1)
KOHTPOJIFOIOYOTO OpraHy Mpo MiATBEpKEHHS (DaKTy NPUUHATTS MOBIIOMIICHHS 10 OOpOOJICHHS,
OCKUTbKU TaKi paXyHKH HE BUKOPHCTOBYIOTHCS y 3A1MCHEHHI MiJMPHUEMHUIBKOI JiSUIBHOCTI Ta HE
HAJICXKATh JI0 TAKKX, 110 BU3HAYeHI MyHKTOM 69.1 ctarTi 69 rnasu 6 posainy I [TogaTkoBoro koaekcy
Ykpainu.
5.1.7.TloToynnii paxyHOK 3a 1uM JloroBopom Moke OyTH BIIKPHUTHH Ha iM’sl MAJIONITHBOI 0co0H ii
3aKOHHHUM MPEACTaBHUKOM Y MOPSAJIKY Ta HA YMOBaxX, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHU Ta IIUM
HoroBopom. IlpucyTHicTh MaloONiTHROI O0COOM B TakoMy pa3i He BuUMaraethcs. baHk 3miiicHIOE
Bepu(DiKallio 3aKOHHOTO MpeJICTABHUKA MaJIOJIITHBOI 0COOM B MOPS/IKY, BU3HAYEHOMY JUISl (D13MYHOI
ocobu. [Ipu oMy, y 3B’SI3Ky 3 OCOOJIMBOCTSAMH 3aKOHO/IaBCTBA 3 TUTAaHb PO3MOPSIHKEHHS KOIITaMHU
Ta MalHOM MAJONITHIX 0Ci0, A0 HAaOyTTA MaJOJITHBOIO OCO00K HEOOXIAHOro O0CATY HUBUIBHOI
JII€31aTHOCTI, 3aKOHHHM MPEJICTAaBHUK BBaXKaeThcsa KimieHTOM B po3yminHI 11b0T0 JlorOBODY.
bank 3piiicHioe Bepudikaiito MajoJITHROI OCOOM Ha MiJCTaBi MOJAHOTO I 3aKOHHUM
IPEJICTAaBHUKOM (OJHHUM 13 OaTbKiB, YCHHOBIIOBAYe€M a00O OMIKYHOM) CBIJOLITBA MPO HAPOHKEHHS
MaJIOJIITHROI 0coOu abo macmopTa Ui BHUI3QYy 3a KOPJIOH, a00 IHIIOTO JOKYMEHTa, L0 MOCBIAYYye
MAaJIOJITHIO 0CO0Y - Hepe3uIeHTa. SKIo MaoiTHS ocoba € pe3uiIeHToM YKpaiHnu, To bank otpumye
nonatkoBo AoBiaky npo mpucBoeHHss PHOKIIII Takiit manomiTHii ocob6i. bank Moxke He BUMaraTu
nosinku npo npucBoeHHss PHOKIIIT mamonitHiH o0cobi y BuIAAKy eMicli MalOMITHIH 0co0i1
nonatkoBoro EIT3 10 moTOYHOro paxyHKy 3aKOHHOTO MPECTaBHUKA.
5.1.8.1lix yac BiZKpHUTTS MOTOYHOTO PaXyHKY Ha iM’sl MAJIOJIITHROI 0COOH, B iHTepecax, Ha KOPHUCTh Ta
BiJl iIMEHI Takoi ocoOu jai€ HOro 3aKOHHUI MpPEICTaBHUK, OOCIYrOBYBAaHHS MOTOYHOTO PAXYHKY,
BIJIKPUTOTO HA 1M’ MJIOJIITHHOT OCOOM 10 TOCATHEHHSI HEIO MOBHOJITTS 3/IIHCHIOETHCS 3 YpaxXyBaHHIM
BHUMOT 3aKOHOJABCTBA 11010 31HCHEHHS IPABOYNHIB MAIONIITHIMH Ta HEMOBHOMITHIMH 0COOaMHU.
5.1.9.He3Bakaroun Ha iHIII YMOBH I[hOTO J[OTOBOpPY, 3aKOHHHI NpPEACTaBHUK MaJOTITHBOI 0COOH,
BIIKpUBAIOYM Ha 1M’ MaJOJITHHOI OCOOM TMOTOYHHMH PaXyHOK MOTODKYETHCS Ta IiITBEPKYE
PO3yMIHHS TOTO, 110 Oy/1b-sKi (hiHAHCOB1 3000B’A3aHHS, 1[0 BHHUKAIOTH Ta/a00 MOXYTh BHHUKHYTH Y
3B’A3KY 3 BIAKPUTTSM Ta BUKOPHUCTaHHSAM MOTOYHOTO PaxXyHKY Ta BUKOHaHHSM Iiboro Jlorosopy, y
TOMY YHCJIi, aJie He BUKJIFOYHO, 3000B’13aHHS 31 CIJIATH KOMICI Ta BHHAropoJi banky, mokIagaroThCs
Ha 3aKOHHOT'O IMPEICTaBHUKA MAJIOJITHBOI 0coOM 110 HaOyTTS HEl HeoOXiHOro 00CAry LMBUIBHOI
€31aTHOCTI.
5.1.10. VY pa3i nocArHeHHsS MaJIONITHBOIO 0CO00I0, Ha iM’A SKOI BIAKPUTO MOTOYHHUI paxyHOK ii
3aKOHHHM TpPEICTaBHUKOM, 14 pOKiB, TTOBHOB&)XEHHS 3aKOHHOTO TMpEACTaBHHUKA MO0
PO3MOPAHKEHHS TIOTOYHUM PAaXyHKOM, BIJKPUTUM Ha iM’sl MaJOJITHBOI OCOOM, MPUIUHSIOTHCA, a
BHJIATKOBI IJIATIXKH1 OTtepartii 3/11HCHIOIOTHCS TICIs TPOBEACHHS 11eHTHdiKamii/Bepudikariii ocodu, Ha
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iM’sI KO BIAKPUTO MOTOYHUI paXyHOK.

HemoBHoMiTHS 0co0a Mae MpaBO CaMOCTIHHO PO3MOPSIHKATHCS BHECEHHMH HEIO KOIITaMH Ha
pPaxyHOK, BIIKPUTHI HEIO HA CBOE 1M’s, @ TAKOXK 3apOOITHOIO TUIATOO (3apOOITKOM), CTUIICHTIEI0 a00
IHITUMHA JTOXOJAaMH, 110 HAJAXOAATh Ha 11 paxyHOK.

SIKII0 KOLITH BHECEHI HA MOTOYHUH PaxyHOK HEMOBHOMITHBOI 0cOOM Oy1b-SKOIO 1HILIO0 0CO00IO,
TO HETIOBHOJITHS 0c00a MOXKE PO3MOPSHKATUCS IUMHU KOIITAMH TiIBKH 3 3TOJIOK0 OPTaHy OIKH Ta
MiKITyBaHHS 1 0aThKiB (YCHHOBIIOBAYiB) a00 MiKITyBaIbHHUKIB.

5.1.11. Tlim dvac BIAKPUTTSA TOTOYHOTO PaxyHKy HEMOBHOJITHROI 0co00t0 bank 3aiiicHIOE
BepH(DiKalliro HEOBHOJITHBOI 0COOU B MOPSAAKY, BABHAUEHOMY ISl (Di3UYHOT OCOOH.

5.1.12. KuieHT Ma€ MpaBo 3MiHUTH TapU(PHUN TAKET B paMKax 00paHoi 0aHKIBCHKOI MOCITYTH IUIIXOM
yKaazeHHs1 3 baHkoMm 3asBU-T0TOBOPY MPO BHECEHHS 3MiH (Dodamok 2 00 3asnsu-002080py npo
NPUEOHAHHS).

5.1.13. 'V pa3i 3mini KiienTom nakera 0aHKIBCHKMX IMOCITYT Ha 1HIIMHA MMaKeT OAHKIBCHKUX TOCIYT,
BUHAropo/ia 3a KOPUCTYBaHHS HOBHM MAKETOM OaHKIBCHKHX MOCIYT Oye HapaxOBYBAaTUCS 3 TOYATKY
HOBOT'O PO3PaxyHKOBOT'O TIEPIOTY.

5.2. OO0ciyroByBaHHs HIOTOYHHMX PAXyHKIB

5.2.1. baHk 37iiiCHIOE TIATIXHI OTeparii 3a TOTOYHUM paxyHKoM KirieHTa BiIIOBIIHO J0 MOPSIKY Ta
YMOB, niepeadadeHux umM J{oroBopom 3 BUKOPUCTAHHSAM IUIATIKHUX 1HCTPYKIIIH, 1110 niependadeHi s
[IbOTO YMHHHUM 3aKOHOJIaBCTBOM YKpaiHM, HOPMAaTHUBHO-TIpaBoBUMH akTtamu HBY Ta BHYTpimHiM#
JOKyMeHTaMH baHKky 3 ypaXyBaHHSM BUMOI' Ta OOMEKEHb [yl EBHUX (OPM IIATIKHUX IHCTPYKLIH.
5.2.2.1le#i loroBip Bu3Ha4yae (opMy Ta MOPAIOK HAJaHHA Ta BiAKIMKaHHS KilieHTOM MIaTiXKHUX
IHCTPYKLI{ B HAI[IOHANIbHIN Ta 1IHO3EMHIN BaJIOTaxX.

[Tnari>kHa iHCTPYKIisA moxaeThest KimieHToMm (IoBipeHOI0 0c00010) abo GopmyeThes bankom (3a
nopyudeHHsiM Kiienrta) y noBiIbHIN NMUCbMOBIH (IanepoBiii ab0 eNeKTpoHHi) ¢opMi 3 3a3HAYCHHIM
(3amoOBHEHHSIM) Y TUIATDKHIA THCTPYKIIi BCiX OOOB’SI3KOBUX PEKBI3WTIB IUIATKHOI IHCTPYKIIii, IO
nependaueni [HcTpykiiero Ne 163.

Y pa3l BIAKIMKaHHS IUIATDKHUX 1HCTpYKUiM KiieHT BHUKOpUCTOBYe THUIOBY (GopMy
PO3MOPSAHKEHHS PO BIKIMKAHHS IUIATIKHOT IHCTPYKIIT Ta 3r0JJM Ha BUKOHAHHS TUIATDKHOI onepartii
(0ooamok 14 0o yiei [1yoniunoi npono3zuyii).
5.2.3.00cnyroByBaHHsl MOTOYHOTO paxyHKy KilieHTa 311HCHIOETBCS BiJIMOBIIHO JIO BCTaHOBJIEHOTO
HOpPMAaTHUBHO-TIpaBoBUMH akTamu HBY pexnmy o0cmyroByBaHHs/BUKOPHUCTAHHS TAKOTO ITOTOYHOTO
paxyHKY, a came:

— KacoBOro 0OCIIyrOBYBaHHS — MPHIOM Ta BHJaya TOTIBKOBHX I'POILIOBHMX KOIITIB Ha IiJICTaBi
KacOBHUX JIOKYMEHTIB BIMOBITHO JO BHUMOT YHHHOTO 3aKOHOJIAaBCTBa YKpaiHU Ta 3TIIHO 3
IpaBUIaMU KacoBoi poOoTH B baHKy;

— 0e3roTiBKOBOro OOCITYroBYBaHHS — 3apaxyBaHHs Ha TNOTOYHHMM pPaxyHOK Ta CIIMCaHHS 3
MOTOYHOTO PaXyHKY I'POIIOBUX KOMITIB HA MiJCTaBl IJIATIKHUX 1HCTPYMEHTIB, BiJIOBIIHO J10
BUMOT YWHHOTO 3aKOHOABCTBA YKpaiHH, Ta 3TiTHO 3 TpaBUiIaMu poOoTH B baHky.

5.2.4. baHK BiAKpUBa€E OKpeMHH MOTOYHMN paxyHOK (MiI3BITHUH paxyHOK) (i3uuHiii ocoli -
HEpPEe3UJICHTY - OTPUMYBady JOXOJIB IS 3apaxyBaHHS JOXOMIB i3 JDKEPEJIOM iX MOXO/DKEHHS 3
VYkpaiHu, [0 BHUIUIAUyIOTbcad (i3W4HIA 0CO01 - HEpEe3UIEHTY IHIIOK (I3UYHOI0 0c000I0 -
HEPE3UJICHTOM 1 M JIATaloTh OMOAATKYBAaHHIO BiAMOBIAHO 10 [logaTkoBOTO KOMIEKCY YKpaiHm.

5.2.5. 1InaTixH1 1HCTPYKLii MOXYTh HajgaBaTuch KilieHTOM y mamepoBiii ab0 eleKTpOHHiH ¢opmi.
EnexTpoHHI AOKYMEHTH MAalOTh OJHAKOBY IOpUAMYHY CUIy 3 mHarnepoBUMHU. [lomaHHS IUIaTLKHUX
IHCTpYKUIA B manepoBiit ¢opmi 3maiiicHIoeTbest KiieHTOM 0COOMCTO HUISXOM  BIIBIAYBAaHHS
BiJJoKkpemsieHoro miapo3niny bauky. IlogaHHs eneKTpOHHMX JOKYMEHTIB Ha IepeKa3 KOIITIB
3MIMCHIOETBCA Y pasi, AKmO KIEHT KOPUCTYETHCS MOCTYrol TUCTAHIIMHOTO OOCITYroBYBaHHS
paxyHky 3a nomnomoroto CJIBO «IHTepHeT-6aHKiHI»/MOOUIBHOTO 3acTOCyHKY «CrystalBank» Ha
YMOBax Ta B OPAJKY, BUZHAYEHUX UM JloroBopom.

5.2.6.bank 3xiiicHioe oOcimyroByBaHHA KirieHTa y HaliOHaNbHIM Ta 1HO3EMHIM BaJIOTI y Mexax
OTIEPAIlIfHOTO Yacy, BCTAHOBJIEHOTO baHKOM, KpiM BHUXIJHUX, CBSATKOBHX Ta HEpPOOOYHMX JHIB.
[TnatixkHi 1HCTPYKII, 10 HAMIMIUIM MPOTArOM ONEpaliifHOro dYacy, BHUKOHYIOTHCS B JIEHBb iX
HagxomkeHHss a0 banky. IlmatixkHl 1HCTpYKIii, IO HAAIMNUIA IICIS ONEpaliifHOro dacy,
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BUKOHYIOTHCSI HE TIi3HIIIE HACTYIHOTO omnepailiiiHoro abo pobGoyoro aHs abo IBOTO X IHS, 32
HassBHOCTI TEXHIYHUX MOXKJIMBOCTEH baHKy, 3 OIJIaTOO 3TigHO 13 Tapudamu.

5.2.7.baHk npuiiMae IIATDKHY 1HCTPYKIIIO A0 BUKOHAHHS MPOoTAroM 30 (TpUILATH) KaJeHIAPHUX
JIHIB 13 AaTH 11 CKJIaJaaHHs 1HiiaTropoM. Jlata cKiralaHHsl MIATIKHOT IHCTPYKIIT HE BPaXOBYEThCHI.
5.2.8. bank mpuiimMae 10 BUKOHAHHS Ta BUKOHYE IUIATDKHY 1HCTPYKIIIO B HALlIOHAJBHIN BaJIOTI, IO
HaJIHIUIa 10 HBOTO MPOTATOM OIEPAIIHOTO Yacy, Y TOM caMui omepaiiiHui JIeHb, 32 BUHSATKOM
IUTATDKHUX THCTPYKIIH, 32 IKUMU baHk 3 METOI0 TOTpUMaHHS BUMOT 3aKOHOAaBcTBa y cdepi [IBK/OT
MOJKe 31CHIOBATH BUBUEHHS oneparliii 10 3 (TphoX) omnepaliifHuX JHIB.

5.2.9.bank npuiiMae 10 BUKOHAHHS Ta BUKOHYE IJIATIXKHY 1HCTPYKIIIO B HAIIOHAJBbHIM BAJIOTI, 1110
HaAIHAIIIA JO HBOTO MICIIs 3aKIHYEHHS ONepaliifHOro 4acy, He Mi3Hillle HAaCTYITHOTO ONepaIiifHOTO JHS
3a BUHATKOM IUIATDKHUX 1HCTPYKIIH, 32 SKUMU BaHK 3 MeTOI0 JOTpUMaHHS BUMOI 3aKOHOJABCTBA Y
cdepi [IBK/DT moxe 37iiicHIOBaTH BUBUSHHS OTepalliid 10 3 (TphOX) onepariiiHuX JTHIB.

5.2.10. bank npuiimMae 10 BUKOHAHHS TJIATIKHY THCTPYKIIiFO B 1HO3€MHIM BaJIIOTI, 10 HAAIMILIA 10
Hb0r0 3 9:00 roa. no 14:00 rox. morounum onepariitauM aueM. [lnatikHa IHCTPYKIs B 1HO3EMHIM
BaJIIOTI, 110 HaiiuIa 10 bauky y nepion 3 14:01 rox. go 17:00 rox., mpuiiMaeTsest 10 BUKOHAHHS HE
Mi3HIIIE HACTYITHOTO oreparliiiHoro aHs. [InaTikHi iHCTPYKIIT B iHO3EMHIN BaJIFOTI, MO0 HATXOISThH
micist 17:00 roa., npuiiMatoTeess bankoM 10 BUKOHAHHS Ha HACTYIHUN ONepaIiiiHuil 1eHb.

bank npuiimae 10 BUKOHAHHS TUIATDKHY IHCTPYKIIIO B iIHO3EMHiH BaJIFOTI 32 YMOBH:

— JIOCTaTHBOTO 3&JIMIIKY KOILUTIB Ha MOTOYHOMY paxyHKy Kiienta B banky g 3nicHeHHS
MepeKas3y Ta CIUIaTh KOMiCiHHOI BHHATOPOJIN;

— HajaHHA KiieHTOM NMOBHOroO nakeTa JIOKYMEHTIB, IO € MiJCTaBOIO JJIs IepeKa3dy 1HO3eMHOi
BAIIOTH Ta 3/11HCHEHHS aHaJi3y BAJIOTHOI orneparii Ta ii yJacHHUKIB.

5.2.11. bank y pasi BUKOHaHHS IUIATDKHOI omepaiii Mo paxyHKaX, BIAKPUTHUX B Mexax banky,
3000B’s13aHMI 3a0€3MEUNTH 3apaxyBaHHS CyMH KOIITIB 3a IUIATKHOIO OIEPAaLli€l0 Ha PaxyHOK
OTpUMYyBaua IPOTATrOM ONEPALIHHOr0 JHsI, B AKUH NPUIHATO 10 BUKOHAHHS IUIATDKHY IHCTPYKIIIIO.
5.2.12. baHk 3000B’s3aHMl 3a0€3MEYNTH BUKOHAHHS IUIATDKHOI omeparii 3 paxyHky Kirienra
HPOTSTOM OINEPaLifHOrO JIHS, B SIKUM HUM NPUHHATO 1O BUKOHAHHS IUIATIKHY IHCTPYKIIIO, SKIIO
paxyHOK OTpUMYyBaya BIJKPUTO B 1HIIOTO HaJlaBaya IJIATIXHUX MOCTyT. Y pasi 3a3HadeHHs Kiientom
B IJIATDKHIN IHCTPYKIIi AaTH BamtOTyBaHHs, baHk 3000B’s3aHui 3a0€3M€UnNTH NepepaxyBaHHsI CyMU
KOIITIB 3a IJIATDKHOIO ONEpaliel0 Ha paXyHOK HaJlaBaya IJIATLKHMUX MOCIYr OTpUMYyBada MPOTATrOM
orepauiiHOro JHs B 3a3Ha4YEHY B IJIATIXKHIM IHCTPYKIIi JaTy BaJIIOTYBaHHS.

5.2.13. bamk BuKOHye TuiaTikHI omepamii KiieHTIB 3 ypaxyBaHHSM OOMEXEHb, YCTaHOBIICHHX
3aKOHOJAaBCTBOM Y KpaiHHU.

5.2.14. BaHkK Mae mpaBo BiJMOBUTH B MPUHHATTI 10 BUKOHAHHS TUIATKHOT IHCTPYKIIIi, SIKIIO:

1) 000B’s13KOBI PEKBI3UTH 3aMIOBHEHO 3 NOpPYLICHHM BUMOT [HCTpyKii Ne 163 a60 060B’s3KO0BI
PEKBI3UTH, SKi BCTAHOBJIEH] PaBUJIaMH IUIATIXKHOI CUCTEMH/BHYTPIIIHIMU NTpaBuiamMu baHky,
3a[OBHEHO 3 MOPYILIEHHSIM BUMOT I1[0JI0 iX 3alIOBHEHHSI, yCTAHOBJICHUX MpaBUJIAMH IJIATI>KHOT
CUCTEMM/BHYTPIIIHIMHU ITpaBwiiaMu baHky;

2) HEMa€e CyYNPOBIIHWX JOKYMEHTIB, HaJaHHsA SKUX pa3oM i3 TUIATDKHOI I1HCTPYKII€
nepeadaveHo 3aKOHOMaBCTBOM Ykpainu, [HcTpykiiero Ne 163, a6o 3akiHUMBCS CTPOK il 1TUX
CYIIPOBITHUX JIOKYMEHTIB;

3) miartixHy IHCTPYKIIiIO MoaHo 10 baHKy 3 mopyIIeHHsIM 3aKOHOIaBCTBA YKpaiHu a00 HE MOXKe
OyTH BUKOHAHO BiAMOBIHO JI0 3aKOHOJABCTBA YKpaiHU.

bank y pa3i BIAMOBU B MPUHHATTI HAJaHOI 1HIIATOPOM IUIATIKHOI 1HCTPYKIIIi TOBUHEH HETraiiHO

MOBIIOMUTH TPO IIe iHIIlaTopa i3 3a3HAYEHHSM NPUYMHH BIIMOBH Ta MOCHIAHHSAM Ha HOPMH
3aKOHOJIaBCTBA YKpaiHU (32 HasIBHOCTI).

5.2.15. bask Hanae iHimiatopy iH(oOpMalilo, MOB’A3aHy 3 HEBUKOHAHHSAM IUIATLKHOI 1HCTPYKIIi,
odopMIIeHOT B €EKTPOHHIH (opmi, 3aco0aMu TUCTAHIIHHOT KOMYHIKAIIii.

5.2.16. YeproBicTb BHUKOHaHHS baHkoM muaTixXHMX iHCTpyKUii KiieHTa BU3HAYaeTbcs YMHHUM
3aKOHOJIaBCTBOM YKpaiHU, OKpPIM BUMAJIKIB, BU3HaueHHX 1M JloroBopom. Ilmarikai omeparii 3a
MOTOYHUM PaxXyHKOM 3JIIHCHIOIOTHCS y MEKaX 3aJIMIIKIB KOIITIB HAa IOTOYHOMY paxXyHKY abo B Mexkax
JTiMITY oBepapadTy, AKIIO 1€ BCTAHOBJIEHO /[oroBopoM, Ha MiACTaBl IIATHKHUX IHCTPYKITIN, HATaHUX
Knienrom y bank i opopmienux 3rigHo i3 Bumoramu HamioHansHOTO OaHKY.

5.2.17. He BUKOHYIOThCA Ta TOBepTatOThCA bankom KiienTy 6€3 BHKOHAHHS TUIATIXKHI 1HCTPYKIIIT
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Kiienra:

— SKIIO B HUX € ITYUIICHHS, 3aKPECIICHI cJI0Ba a00 Oy/Ib-SKi 1HIII BUIIPABIICHHS;

— SIKIIO TEKCT HEMOXJIMBO MPOYUTATH BHACHIIOK HOTO MOIIKOKEHHS;

— SKIIO X04a O OJUH 13 PEKBI3UTIB, IO € 00OB’SI3KOBUM IS 3alIOBHEHHS, HE 3alIOBHEHHH 200
3al0BHEHUI HEBIPHO;

— SKI10 PekBi3UT «IIpu3HaUeHHS TUIaTEeXY» TUIATIKHOI IHCTPYKIIT HEe Hajae MoBHOI iHGopMartii
Ipo IJIATDK Ta JOKYMEHTH, Ha TiJCTaBl SKUX 3IIHCHIOETHCSA TepepaxyBaHHS KOIITIB
OTpUMYBauy;

— sKmo baHk BUKOHY€E JOKYMEHT Mpo apelT ado MPUMYyCOBE CIIHCAHHS KOIITIB 3 PaXyHKY, SIKUN
BUKOPUCTOBYETHCS KiTieHTOM /17151 pO3paxyHKiB;

— SIKIIO CyMa, 3a3HaueHa B TUIATDKHUX 1HCTPYKIISAX, TEPEBUILYE 3aJIHIIOK TPOIIOBUX KOIITIB HA
BIJIIIOBITHOMY MOTOYHOMY pPaxyHKy Ha MOMEHT BUKOHAHHS TaKoi IJIATDXHOI 1HCTpyKii (3
BpaxyBaHHSM CyM BCIX HaJaHUX JIOKYMEHTIB 3TiJHO 3 YEpProBICTIO iX BHKOHAHHS) 3
BpaxyBaHHSAM CyMH Ha IOTOYHOMY PaxyHKY JUIsl CIUIaTH BIATOBIAHUX KoMiciit banky;

— SKIIO MATBEPAHI JOKyMEeHTH He HajgaHo KiienTtoMm o banky Ta/abo miaTBepaHi JOKYMEHTH
oQopMIIeH] 3 MOPYIIEHHSM TOILO, HAJIaHHS SIKUX Ta/a00 BUMOTHU 10 O(hOpPMIIEHHS SIKHX Pa3oM
3 TUTATDKHOKO IHCTPYKIIi€0 TIepe10adyeHO YNHHUM 3aKOHOJJaBCTBOM YKpaiHu, a00 3aKiHYMBCS
CTPOK il IIMX MIATBEPIHUX JOKYMEHTIB;

— BIAMOBIIHO O HOPM 3aKOHOJIaBCTBa y cepi 3anmodiranus Ta npotuii BK/DT.

5.2.18. VY Bumaaxy HEMOXJIMBOCTI BUKOHAHHS IUIATDKHOI IHCTPYKIT baHK moBepTae Taky IjaTiHy
IHCTPYKIIIO pa3oM 13 miATBepIHUMH ToKyMeHTaMu KitieHTy:

— y BHIAJKYy OTPUMaHHs IJIATDKHOI 1HCTPYKIIi B mamepoBiii ¢gopmi Ta moBepratouu ii 0e3
BUKOHAHHS HE TI3HIIIE HACTYITHOTO OomnepamiiHoro nHs, bank poduts Ha ii 3BopoTHOMY OOI11i
HaMuUC PO NPUYUHY MOBEPHEHHS IJIATKHOT 1HCTPYKIT Oe3 BUKOHAHHS Ta 3a3HAya€ JaaTy il
NMOBEpHEHHsA. TakuWii HamMc 3acBiAUYETHCS MIINUACAMH  BiJNOBIAIBHOTO BHUKOHABI 1
MpaLliBHUKA, Ha SKOTO MOKJIAJeHO (YHKIIIT KOHTposepa, Ta BIIOMTKOM 1Tammna banky;

— Y BUNQJIKy OTPUMaHHS IJIATIKHOI IHCTPYKLIT 3ac00aMH CUCTEMH, TIOBEPTAIOYH TaKy IUIATIKHY
IHCTPYKLIt0 0€3 BUKOHAHHS, baHK BKa3zye NpUUMHY [TOBEPHEHHS JOKYMEHTa 0€3 BUKOHAHHS;

— oOmexxeHHs mpaB KitieHTa 1m10/10 po3NMOps/HKEHAS TPOIMIOBUMHE KOIITaMH, IO 3HAXOIATHCS HA
MIOTOYHOMY PaxyHKY, HE JONMYCKA€ThCS, KPIM BUMAJKIB OOMEKXEHHs IpaBa pO3MOPSKEHHS
MOTOYHUM PaxyHKOM 3a pIIICHHSM CyAy, IOCTaHOBOKO JIEP)KaBHOTO ab0 MpPHBATHOTO
BHUKOHABIIS 200 B 1HIIMX BUMAaJKaX, BCTAHOBIEHUX 3aKOHOAABCTBOM y cdepi 3amoliranHs ta
npotuaii BK/®T ab6o mum Jlorosopom.

5.2.19. TloMmikoBO 3apaxoBaHi Ha MOTOYHHMM paxyHOK KiieHTa KomTH, 110 HOMY HE Hajlexarb,
MIOBEPTAIOTHCSL B TOPSIIIKY, TependaueHOMY YMHHUM 3aKOHOJAaBCTBOM YKpainu. baHk mae mpaBo B
HOPS/IKY JOTOBIPHOTO CIMCAHHS CIHCAaTH MOMWJIKOBO IHEepepaxoBaHi KOIITH 3 MOTOYHOI'O PaxyHKY
Kiienrta BianosinaHo 10 ymoB 116010 JloroBopy, Ha mo KiieHnT Hanae banky Take mpaBo Ta 3rofy.
5.2.20. SIxmo KiieHT € mogaTKOBHMM areHTOM BiANOBIZHO IO HOJATKOBOIO 3aKOHOJABCTBa, baHk
npuiiMae JOKYMEHTH Ha BUIUIATY OMOJATKOBYBAHOTO JIOXO/1Y, BU3HaUeHOro [TomaTkoBHM KOIEKCOM
VYkpainu, nuiie 3a yMOBU OJTHOYACHOTO MoAaHHs KimieHToM riaTixHo1 iHCTpYKLIi Ha epepaxyBaHHs
0 OIOPKETYy YTPMMAHOTO TMOJATKy Ha JoXoAu (I3MYHHX OcCi0 13 cyMH J0Xomay abo maTiKHOL
IHCTpYKIIi{ Ha 3apaxyBaHHA KOIITIB Y CyMi IOT'O OJATKy Ha €IMHUI PaxyHOK a00 TOKyMEHTaJIbHOTO
HiATBEpKEHHs Horo crutatu padimie. [TiATBep/PKeHHSIM CIUIaTH MOAATKy PaHIlIe € KOMii/CKaH-Komil
IUTATDKHUX 1HCTPYKIIH, K1 HajgaHi g0 baHky B mamepoBoMy BUTIIAAI ab0 3aco0aMu AMCTaHIIHHOTO
3B’s13Ky. baHK He 3/11ICHIOE TIEPEeBIPKY MPaBUILHOCTI HapaxyBaHHs Ta CBO€YacHICTh crutatu Kimentom
MOJATKY 10 OI0JIKETY.

5.2.21. KiieHT 3000B’I3y€ThCS BUKOPUCTOBYBATH MIOTOYHUH PaxyHOK BHKIIFOYHO Y BiJIIOBITHOCTI 710
BUMOT YMHHOTO 3aKOHOJaBCcTBa Ykpainu. Kpim Toro, nmpotsirom ctpoky aii misoro Jlorosopy Kiienr
3000B’A3Y€ETHCSI 03HAOMITIOBATUCH 31 3MIHAMHU 3aKOHOJABCTBA, 1110 PETYIIOE MOPSI0K BUKOPUCTAHHS
MOTOYHOTO PaXyHKY Ta/ab0 MOpSAAOK 3A1HCHEHHS OyIb-SKUX IUIATEXKIB 32 IOTOYHUM PaXyHKOM, Ta y
BUIIAJIKy BHECEHHS 3MiH 0 HOPM 3aKOHOJaBCTBa, KIli€HT TakoK 3000B’A3YETHCS X JOTPUMYBATHUCS.
5.2.22. KiieHT po3yMi€ Ta MOTOUKYETbCSA 3 TUM, L0 y BUMAJKY iHilitoBaHHS KilieHTOM miaTikHOT
orepariii, Kka CynepeuyuTh HOpMaM YMHHOTO 3aKOHOJABCTBAa YKpaiHu, baHK Mae mpaBo BiIMOBUTH
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Knienty y npoBenenHi takoi oneparii. [lpu oMy, bank He Hece BiAMOBITATBHOCTI 32 BiIMOBY Y
MPOBE/ICHH] BIAMOBIAHOI TUTATDKHOI oOmepariii, Ta HE BIAIIKOJOBYE IOB’s3aHI 3 TAaKOK BiIMOBOIO
30uTKM KitienToBi Ta/ab0 Oyab-IKUM TpeTiM ocobaMm.

5.2.23. KIi€HT MOTOMKYETHCS 3 TUM, III0 Y BUIAJKY HAJIXOHKCHHS Ha MOTOYHMNA paxyHOK KiieHnTta
IPOIIOBHX KOIITIB BHACIIAOK IJIATIXKHOI Oreparii, ika CyrnepeyuTh HOpMaM YHHHOTO 3aKOHOIAaBCTBA
VYkpainn, bank Mae mpaBo BiAMOBHUTH Yy 3J1MCHEHHI BiAIMOBIIHOI TUIATKHOI Oomepariii Ta MOBEPHYTH
IPOIIOBI KOIITH TOTO X JHS (200 HACTYNMHOTO ONEpauiiHOro JHS Yy pa3i HaJXOKEHHS T'POLIOBHUX
KOIITIB MICJIs 3aKIHYEHHS OMEPalliifHOro JTHS) Ha PaxyHOK, 3 SIKOTO BOHU HAIINIUIN, K TOMUIKOBO
nepepaxoBaHi.

5.2.24. B pa3i nepepaxyBanHsi KilieHTOM rpoIIOBHX KOIITIB Ha MOTOYHHUI PaxyHOK yepe3 1HIIUX
Ha/laBayiB IUIATDKHUX MOCIYT, B T.4. BHECEHHS Yepe3 HUX FOTIBKOBUX KOILTIB 3 METOIO IepeKa3y Ha
MOTOYHHI PaXyHOK, ()IHAHCOBI PU3HKH, ITOB’S3aHI 3 MOXKJIMBOK 3aTPUMKOI0 B HAJIXOJKEHHI TaKUX
KOIITIB Ha IOTOYHHUHA paxyHOK, mnpuiiMae Ha cebe Kuient. Ilianucannsm Jlorosopy KirieHT
MiATBEPKYE, IO BiH YCBIIOMJIIOE Ta TOTOKYETHCS 3 THM, M0 bBaHK HE Mae MOKJIMBOCTI
KOHTPOJIIOBAaTH a00 peryiroBaTH IIBUIKICTh HAIXOMKEHHS TPOLIOBUX KOIITIB Bijl IHIIUX HaJaBadiB
IUTATKHUX TTOCTYT a00 BIUTUBATH HA PO3MipH KOMICIH, IO CTATYIOTHCS 32 IepepaxyBaHHs IPOIIOBUX
KOIITIB 1HIIMMHU Ha/IaBayaMU TUIATIKHUX MOCIYT.

5.2.25. Y Bumagky TOMOBHEHHS TIOTOYHOTO paxyHKy KiieHTa nuIIXoM BHECEHHS TOTIBKH,
3MIACHEHOTO0 Yepe3 Mepexy BiIOKpeMIIeHHWX Mmipo3aiiiB banky Ta/abo mMiIaTXKHUX TepMiHANIB
banky/0aHKiB-TapTHEPIB, 3apaxyBaHHS KOIITIB Ha IOTOYHUH paxyHOK KirieHTa 3IiHCHIOETBCS
npotsaroM 3 (Tpbox) poOOYMX JHIB 3 JAaTH BHECEHHS IOTIBKOBHMX KOINTIB JO Kach abo0 IUIATI)KHOTO
TepMiHaJa, SIKIIO 1HIITNHA CTPOK HE nepeadayeHuil BiAMOBIIHUMHE MpaBHiIaMH OaHKIB-TIapTHEPIB.
5.2.26. VY pasi, sxuio JloroBopom ta/abo tapudamu banky nependaueHo HapaxyBaHHS MIPOLICHTIB Ha
3aJIMIIOK KOIITIB, IO 3HAXOAATHCS Ha MOTOYHOMY paxyHKy Kuienra, mignucanasam [loroBopy Kiient
HOTOJDKYETHCS 3 HACTYITHUM MOPSIKOM HapaxyBaHHS Ta CIUIATH IIPOLCHTIB:

— bank napaxoBye KilieHTYy NpoLeHTH Ha 3aJUIIOK KOIUTIB, IO 3HAXOJAThCS HA MOTOYHOMY
paxynky Kiienra y po3mipax, BusHaueHux JloroBopom Ta/abo tapudamu banky y BamoTi
MIOTOYHOT'O PaxyHKY;

— NPOLEHTH Ha 3AIMIIOK KOIUTIB, IO 3HAXOAATHCS Ha MOTOYHOMY paxyHKy Kiienra bank
HapaxoBYe BiJl JHS, HACTYIHOTO 3a JHEM HaJXO/DKEHHS 10 baHKy rpomoBux KOMITIB, A0 THS,
SIKUH TIepey€e MOBEPHEHHIO TPOIIOBUX KOIITIB 200 CIHMCAHHIO 3 MOTOYHOro paxyHKy KiieHnra
3 IHIIMX MiICTaB;

— bank 3711licHI0€ HapaXyBaHHS IPOLICHTIB Ha 3aJIMIIKU KOILITIB, 10 3HAXOJATHCS HA IOTOYHOMY
paxyHky KiieHTa Ha KiHellb KOXHOIO OIepaliiiHoro AHs, MeTooM «(pakT/gakT» 3a GpakKTUIHY
KUTBKICTh JIHIB B IEPiOJi Ta poIli, HE piAlle OAHOTO pa3y Ha MiCAllb, B OCTaHHIN poOouuii 1eHb
MIOTOYHOI'O MicCSIsl Ta B JAEHb 3aKpUTTS NoTo4yHOro paxyHky Kiienta. Ilepion, 3a sikuii
3IACHIOETBCS HAapaxXyBaHHSA NPOIEHTIB, PO3MOYMHAETHCA 3 JHs, HACTYMHOIO 3a JIHEM
MONEePEHHOr0 HapaXyBaHHsI IPOLIEHTIB B MUHYJIOMY MICSII MO IEPEIOCTaHHINA pOOOUMil 1eHb
MOTOYHOTO MICSIIS UM T10 NEePEeIOCTaHHIM JIeHb 10 IHS 3aKpUTTA paxyHKy KitieHra;

— bank crutauye KinieHTy mpoleHTH, HapaxoBaHi Ha 3aJIMIIOK KOILITIB HAa IOTOYHOMY PaxyHKY
KiienTa B nepmuii po6o4mii 1eHb MiCsIs, HACTYITHOTO 32 MICSILEM, 3a KU 311 CHIOBANIOCH
HapaxyBaHHs NPOIEHTIB Ta B NEPEAOCTaHHIA JeHb A0 IHS 3aKpUTTA paxyHKy Kiienra
(BKJIIOYHO), 3a BHpaxyBaHHSM YTpHUMaHUX OOOB’SI3KOBHUX MOJATKiB/300piB, BCTaHOBJICHUX
3aKOHOJIaBCTBOM Y KpaiHHU.

5.2.27. VY pas3i npuitasarts HarionanpHIM OaHKOM PIlICHHS MPO BiAKIMKaHHS OaHKIBCHKOT JIilIeH3ii
Ta JIKBiJamilo GaHKy 3 MiJCTaB, BU3HAYEHUX YAaCTHHOIO Apyrot crarti 77 3akony Ykpainu «lIpo
OaHku 1 0aHKIBCHKY JISUIbHICTBY HapaxyBaHHS MPOIEHTIB HA 3aJUIIOK KOIITIB, 10 3HAXOASTHCS Ha
NOTOYHOMY paxyHKy KirieHTa, MpUITUHAETHCS HA KiHELb JIHS, 10 Mepeaye JHIO MoYaTKy MpoLeaypu
JTiKBiaIii 0aHKy.

5.2.28. 3ynuHeHHsS BUAATKOBHX IUIATIKHUX OIEpalliii 32 MOTOYHUM PAaXyHKOM B Pa3i HaKJIQICHHS
apelITy 3AIHCHIOETbCA B MeEXKaxX CyMH, Ha SIKy HAaKJIaJEHO apemllT, KpiM BMIAJKIB, KOJIM apelT
HaKJIaJIeHO 0e3 yCTaHOBJICHHS TaKOi CyMHU, Ha CTPOK JIii TAKOTO aperiry.

5.2.29. bank cranom Ha 01 ciuns 3a 3anmutom KirieHTIB Hafae BUMKMCKY 32 1X TOTOYHUMH Pax yHKAMHU.
Knientn, mo € xopucryBayamu CJIBO «IHTepHeT-0aHKIHI», (OPMYIOTH BHUIUCKH CAMOCTIHHO
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3aco0amu UX cucteM. KilieHTH CKafaioTh MIATBEPIKEHHS PO 3aIMIIKY Ha 1X MOTOYHUX paxyHKax
crtanoMm Ha 01 ciuns 3a ¢opmoro, 3ampornoHoBano bankowm, abo y noButbHOMY GopMmarti. KitienTu y
ctpok 110 01 MOTOrO MOTOYHOrO POKY MarOTh HaAaTh baHKy MiATBEPIUKEHHS MO 3aJHILKUA Ha
iX MOTOYHUX paxyHKax, 3aTBepipkeHe mianucom Kiienta y muchbMoBid (opmi abo B €NEKTpOHHIN
dopmMi, HamicnaBM ckaHoBaHi Korii 3acobamu C/IBO «IHTepHEeT-0aHKIHTY.

3aJIMIIKY KOIITIB 32 TOTOYHUMH paxyHkamu KiTieHTIB € MiATBEPIHKECHUMHU, SIKIO ITiATBEPIKEHHS

npo HUX baHk He OTpUMaB MPOTATOM MICSIISL.

5.2.30. IInaTixkHi iHCTpYKIii 3a (iHAHCOBMMH OTeEpalisiMH, MO Oynu npu3ynuHeHi bankom y
BUMAJKaxX, MepeAdadyeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHu, o0OJikoByroThcs bankoMm Ha
OamancoBoMy paxyHKy 2909 «lHma kpeauTopchka 3a00proBaHICTh 3 KIIEHTaAMH OaHKY», 3
JOTPUMAHHSIM BCTAaHOBJICHUX 3aKOHOJABCTBOM CTPOKIB OO BXHUTTS BIAMOBIIHUX 3aXOJIB IIOJIO
TaKuX oreparlii, a came:

1) maaTixHi IHCTPYKIIT 3a (iHAHCOBUMH OIIEpaIlisiMHK, [0 OyJIn mpu3ynuHeHi bBaHkoM Ha MOMEHT
3aKiHUEHHsI OMEpaIifHOrO IHs, Y pa3li aBTOMAaTHYHOTO BHSBIICHHS 30iry JaHUX Yy4YacHUKa
¢dinancoBoi omepanii 3 JaHUMH OcoOM 3 Mepeniky ocid, MOB’A3aHHX 3 MPOBAIKEHHSIM
TEPOPUCTHYHOT ISUTBHOCTI a00 TMeperiKy 0cCi0 CTOCOBHO SKMX 3aCTOCOBAHO MIKHAPOIHI
caHkuii Ta/abo 3 TaHUMHU 0COOU 3 OyJIb-SKOTr0 1HIIOTO MEepeNiKy 0ci0, 110 BUKOPUCTOBYETHCS
bankom s mepeBipoK Ha BUKOHAHHS BUMOTI YHMHHOTO 3aKOHOJABCTBa YKpaiHu (mami —
[lepenik oci0), oOmikoByroThCs bankom Ha GamancoBomy paxyHky 2909 mist 3a0e3nedeHHs
BXKHUTTS BIJITIOBITHUX 3aXO/IIB JJISI T ATBEPHKEHHS/CIIPOCTYBAaHHS BUSBICHOTO 30iry.

VY pasi crpocTyBaHHS BUABIEHOro 30iry, baHk BHKOHY€ IUIaTIXHY IHCTPYKLIIO HE Ii3HiIIe
HACTYITHOT'O OTEPAIifHOTO JHS NIISTXOM IepepaxyBaHHs KOMITIB 3 0amaHcoBOro paxyHky 2909
HAa paxyHOK OTpUMyBauya, [0 3a3HAUY€HUH Yy TMEpPBUHHIA TIUIATDKHIA I1HCTPYKIi, 13
3a3HAYCHHSAM PEKBI3UTIB MEPBUHHOTO TOKYMEHTA y TPU3HAYCHHI TUIATEXKY.
Sxmo B banky Hemae iHdopmarii (abo ii HeJOCTaTHBO) AJIS IMiATBEPAKEHHS/CIIPOCTYBAHHS
Toro ¢axTy, I0 y4acHUK (iHaHCOBOI omeparlii € 0coboro, BKIo4eHoo 1o [lepemniky ocib, To
bank Mose 3anuTatu goaatkoBy iHopmarito B KiienTa abo oTpuMaT ii 3 iHIIUX HaAIHHUX
mokepen. /o MOMEHTy 3aBeplleHHs aHalli3y 30iry JAaHMX Ta OTpuUMaHoi 1H(opmarii, baHk
OOJIIKOBYe MpPHU3YNUHEHI IJIaTDKHI 1HCTpYKLIi Ha OamaHcoBoMy paxyHkKy 2909 «lHma
KpeAUTOPChKa 3a00prOBaHICTh 3 KJIIEHTAMU OaHKYy»:
— y CTpPOK, 110 He nepeBullye 3 (TppboX) poOOYMX JHIB 13 MOMEHTY BHUSBJIEHHS 30iry — 3a
(biHaHCOBUMM OIepalisMU y MeKax YKpaiHu;
— Yy CTpOK, IO He mepeBuIlye 5 (I’aTu) poOouux JIHIB 13 MOMEHTY BHUSBICHHS 30iry — 3a
TPAHCKOPJIOHHUMH OTIepallisIMH.
SKuio y cTpoku, BU3Ha4YeH1 y boMY NyHKTI baHk He oTpuMaB iH(opmallii, 10CTaTHBOT AJIs
CIIPOCTYBaHHS TOro (akTy, IO yYacCHHUK (PIHAHCOBOI omeparii € 0co000, BKIIOUEHOIO [0
[Tepeniky oci6, To bank BxuBae 1moa0 ¢iHaHCOBOI omeparrii Ta/abo KirieHTa BIAMOBITHUX
3ax0/IiB, 110 epeadadyeHi 3aKOHOAaBCTBOM.
VY pa3i BusiBieHHS 30ITy JaHUX IJIaTHUKA 3a (PiHAHCOBOIO OTEPAIIIET0, 10 3I1HCHIOETHCS Ha
kopucth Kiienra banky, 3 ganumu ocobu, 110 BkitoueHa bankom 10 epeniky oci0 o0 SKux
bankoM Oyno mMpuUHHATO pilIEHHS MIOAO BiJIMOBM y BCTAHOBJEHHI (MIATPUMAaHHI) TIOBUX
BITHOCHH Ta/abo mpoBe/eHHi (piHaHcoBoi onepauii 3rigHo cT. 15 3akony npo [IBK/®T, bank
HE IMi3HINIE HACTYMHOTO OMNEPaIliiHOTO JHS TEPepaxoBy€ KOIITH 3a TaKow (HIHAHCOBOIO
orepari€ro 3 6agaHcoBoro paxyHky 2909 Ha paxXyHOK IUIaTHHKA, 110 3a3HAUYEHUH y TepBUHHIN
IUTATDKHIA 1HCTPYKIIl, 13 3a3HAUYEHHSAM Y MpPHU3HAYCHHI IUIATeXy PEKBI3UTIB MEPBHHHOTO
JOKYMEHTA Ta MiICTaB TIOBEPHEHHSI.

2) IaTikHI 1HCTPYKUii 32 (iHAHCOBUMH OIlepallisiMu, o Oyiau mpu3ynuHeHi baHkom y pasi
ABTOMATUYHOTO BHUSBJICHHS 30iry 3 IHIUKATOpaMU OHJIAHH-MOHITOPHMHTY 1H(GOpMAIli Mpo
IUTATHUKA/OTpUMyBaya KOWITIB (110 BUKOPUCTOBYIOTbCS bBaHKOM BiJMOBIZHO /O BHUMOT
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu), 00IiKoBYIOThbCsl bankoMm Ha GamancoBomy paxyHKy 2909
He OiJbIle TPHOX OINEpaIiifHUX [HIB 3 MOMEHTY HOro HaAXoMKeHHs 10 bauky, mis
3a0e3neYeHHs] BXHUTTS BaHKOM BIAMOBIAHMX 3aXO0JiB MO0 NPUHHATTA PIMICHHS 00
BUKOHAHHS 200 BIIXUJICHHS MEpeKasy:

— 'y pa3i NpUHHATTS pillIeHHS PO BUKOHAHHSA IepeKasy, SKOMy MpuTaMaHHui(1) inaukaTop(u)
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OHJIAH-MOHITOPUHTY, BaHK mepepaxoBye KOIITH 3a TaKOK (IHAHCOBOIO OIEPALI€I0 3
OammancoBoro paxyHky 2909 Ha paxyHOK OTpHMMYyBaua, IO 3a3HAYCHHWH Yy TEPBUHHIN
IUIATDKHIA IHCTPYKIIT, 13 3a3HaYCHHSM PEKBI3UTIB IEPBUHHOTO JOKYMEHTA Yy NPU3HAYCHHI
IUIaTEeXY;

— Yy pa3i NpUUHATTS pIlIEHHS TMpPO BIAXWICHHS TepeKaszy, SKOMy IpuUTaMaHHUH(1)
iHAMKaTOp(M) OHJIAWH-MOHITOPHHTY, BaHK mepepaxoBye KOIITH 3a TaKoK (iHAHCOBOIO
omepaiiero 3 OaaHcoBoro paxyHky 2909 Ha paxyHOK IUTAaTHHMKA, IO 3a3HAYCHUH Yy
NepBUHHIN  TUIATDKHIA — IHCTPYKUIi, 13 3a3HAYEHHAM y NPU3HAYCHHI  IUIATEXKY
PEKBI3UTIB IEPBUHHOIO IOKYMEHTA Ta I1JICTaB IOBEPHEHHSI IIepeKasy.

5.2.31. Oco0auBocrTi 31ilicHeHHSI MUTTEBUX KPeIUTOBUX MepeKasiB

bank Haziae nocinyry i3 3apaxyBaHHsS MUTTEBUX KPEAUTOBHX IepeKa3iB Ha paXyHKH KilieHTiB.

bank, migyac oTpuMaHHS MHUTTEBUX KPEIUTOBUX MEPEKa3iB LIOJ0 3apaxyBaHHS KOIITIB Ha
paxyHku KimieHTIB, y pa3i HasgBHOCTI 3aKOHHHMX IIIJICTaB, IO YHEMOXXIJIUBIIIOIOTH 3aBEpPIICHHS
IUIATDKHOT omeparii, HeBIIKIaJAHO MOBiAOMIsLe BaHK IUIaTHUKA MPO HEMOMKIMBICTH 3aBEPIICHHS
IJIaTKHOT orepartii i3 3a3Ha4YeHHSIM IMPUYHH.

bank 3000B’s13yeThest poTsaroM 10 cexyH 3 MOMEHTY NPUNAHATTS IJIATIKHOI IHCTPYKIIi Ha
BUKOHAHHSI MUTTEBOI'O KPEIUTOBOI'O NIEpeKasy 3a0e3MeUnTH 3apaxyBaHHs CyMU KOLITIB 3a MJIATIKHOIO
omepartiero Ha paxyHok Kiienrta, nqoctymHicts i KitieHTa 3apaxoBaHUX KOIITIB.

bank micns 3apaxyBaHHS Ha paxyHOkK KilieHTa CyMH KOIITIB 3a IUIATDKHOIO OMEpaIlieio 3
BUKOHAHHSI MHUTTEBOTO TIEpeKasy 3000B’A3YEThCS HEBIAKIIAAHO Ta OE3KOMTOBHO moBimomutu Kitienrta
Opo TaKe 3apaxyBaHHs KOLITIB dYepe3 JOCTYHNHI HOMY CHCTEMH JAUCTaHLIHHOrO OaHKIBCHKOIO
obciyrosyBanus (CJIBO «IHTepHeT-0aHKIHM»/ MOOLIBHMIA 3acTOCYHOK «CrystalBanky).

JIimMiT Ha TIATDKHY OIepallito, 10 311HCHIOETCS 3 BUKOHAHHS MUTTEBOTO IepeKa3y He MOXkKe
NEpEeBUIIYBATH JIMITY IJIATIKHOI oreparii, BcTaHoBieHoro HarioHambHUM GaHKOM.

ITicis BUKOHAHHS IJIATIKHOI orepallii 3 3apaxyBaHHs MUTTEBOTO KPEAUTOBOIO nepekasy bank
3000B’s13yeThCcsl Hamatu KitieHTy uepe3 JOCTYIHI HOMY CHCTEMH TUCTAHIIAHOTO OaHKiBCHKOTO
obciyrosyBanus, (C/IBO «IutepHeT-0aHKiHI»/MOOLTBHIMN 3acTocyHOK «CrystalBanky) indopmartiiro:

1) BimomocTi, ski AaroTh 3Mory KiieHTy ieHTH(IKyBaTHM BHUKOHAaHY IJIaTDKHY OIeEpallilo,
1H(}opMallio PO MIATHUKA Ta 1HII BIAOMOCTI, III0 CYIPOBOKYIOTh IUIATIKHY 1HCTPYKIIIIO;

2) cyMy IUIaTiXKHOI onepallii y BaJlloTI paxyHKY OTpUMYBaJa Ta y BaJIIOTI IUIaTIXKHOT oneparii;

3) cymy BCiX KOMICIHHHUX BHHAropoji Ta 300piB, II0 yTpMMaHi 3 OTpUMyBaya 32 BHUKOHAHHS
IUIaTDKHOT omnepanii (3a HasIBHOCTI TEXHIYHOI MOMJIMBOCTI pO3MIp KOXKHOi KOMICIHHOI BHHAropoau
3a3HAYAETHCS OKPEMO);

4) naty 1 4ac 3apaxyBaHHs KOILITIB Ha paXyHOK OTpPUMYBaya, 1aTy BaTIOTYBaHHS.

bank 30008’ a3yeThcs HaaBaTu Kiienty iHdopmaiito, neperdadeny i€ YaCTUHOIO, PO KOXKHY
BUKOHAHY IUIATIXHY OMepallito 3a HOro paxyHKOM HE MEHIIE OJHOTO pa3y MpOTArOM KaJleHJapHOTO
MicsIs Ha 0e301IaTHIM OCHOBI 32 HasIBHOCTI BiAMOBIAHOTO 3anuTy Bia KiienTa.

5.3. OcobauBoCTi 3aKPUTTA MOTOYHHUX PAXYHKIB
5.3.1. bank 3akpuBae noToyHi paxynku Kiienra:

— Ha MIJCTaBi 3as8BU MPO 3aKPUTTS MOTOYHOTO PaXyHKY (KpiM BHUIAJKiB, BA3HAUYEHUX Y ITYHKTI
5.3.2. IlyOmiuHoi mpomo3wuiii), 3a YMOBHM HaJIEKHOTO BHUKOHaHHS KilieHTOM BCiX CBOiX
3000B’s13aHb, epeadoadeHnx JloroBopom;

— 3a iHiaTuBow oAHieT 13 CTOpiH BIAMOBIIHO /10 YMOB J[oroBopy; Ha MiJACTaBl CBIIOIITBA TIPO
cmepTh KitienTa y pasi cMepTi BIacHUKa paxyHKY — ¢i3ugHoi ocoou. [Ipu npomy, 30008’ A3aHHS
KiienTa 3a JloroBopoM He NMPUNMHSETHCS HOTO CMEPTIO, OCKIIBKM BOHO HE € HEPO3PUBHO
OB’ S13aHUM 3 Horo 0co0010 1 y 3B’SI3Ky 3 IIUM MO>Ke OyTH BUKOHAHE 1HIIOK 0C00010, 30KpeMa
CTIaIKOEMIIEM;

— y pas3i 3miHu KilieHTOM cTatycy pe3suaeHTHOCTI — y pa3i HaOyTTs (i3udHor0 0coboro-
PE3UTECHTOM CTaTyCy Hepe3uIeHTa/(Pi3UIHOI0 0COOOI-HEPE3UICHTOM — CTAaTyCy PE3UACHTa
(30KpeMa, y pasi BHWi3Ay Ha TOCTiIMHE MICIle TPOKUBAHHS 3a KOPJOH (i3MUHOI 0COOM —
pe3uieHTa/Ha0yTTs rpoMaasHCTBa YKpaiHu). baHK 3akpuBae MOTOYHI PaxyHKH, sIKi Oymu
panime BiakpuTi KimieHTy, SIK pe3uIeHTy/Hepe3uIeHTY, 1 BIIKpHUBa€ MOTOYHI paxyHku KitieHTy,
K HEpEe3UICHTY/PE3UACHTY. 3alUIIOK KOIITIB 3 MOTOYHOIO paxyHKy (izmuHoi ocobu —
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pe3uIeHTa/Hepe3nIeHTa TEepPepaxoBy€eThCsl HA IMOTOYHMN paxyHOK 1€l ¢izuunoi ocolwu,

BIIKPUTHH SIK HEPE3UICHTY/PE3UICHTY;

— Ha IIJCTaBax, nepeadayeHnx 3aKOHOJaBCTBOM Y KpaiHu abo 1um Jlorosopom.

5.3.2. bank 3akpuBae MoTouHi paxyHku KiieHTiB, Ha KOIITH SKUX YCTAaHOBJICHO OOTSXKCHHS MaifHOBUX
IpaB B1AMOBIIHO 10 YMOB JlOroBoOpYy, JIMILE 32 3r0/1010 O0TSKyBaya, IKMH YCTAaHOBUB Take OOTSDKEHHS,
KpiM BHINAJKIB 3aKpuTTs paxyHKiB KuieHTiB mig yac BukoHaHHs bankom [lnany mnpunuHeHHS
3MIMCHEHHST OAHKIBCHKOI MISUTBHOCTI 0€3 MPUIMHEHHS FOPHIMYHOI OCOOM BIAMOBITHO 10 3aKOHY
Vxkpaiau «[Ipo copomeHHs npolenyp peopranizamii Ta KamiTamizamii OaHKiB», SKE€ MOXKe
3aiiicHIoBaTHCs baHkoM 0e3 OTpuMaHHs Ha 1€ 3roJi1 00T KyBaya.
5.3.3. bank 3akpuBae paxyHKH KiieHTiB banky Ha BuMmory banky y Bumajakax, nepen0adyeHux y CTarTi
15 3akony mpo mpoTuiito Jseramizamii. Y pas3i HasSBHOCTI 3aJMINKy KOIITIB Ha paxyHKY, MiCIs
MPOBEJICHHS 3aBEPIIATBHOI(-MX) TUIATIXKHOI(-MX) omepamii(-i) 3a TakKuM PaxXyHKOM [3 BUKOHAHHS
MJIaTHKHUX IHCTPYKIIA HA MPUMYCOBE CHUCAHHS (CTSATHEHHS) KOINTIB, BUIUIATH KOMITIB TOTIBKOIO,
nepepaxyBaHHs 3aIMIIKY KOIITIB 3TiAHO 13 HaaHuMu KITIEHTOM pekBi3uTamu | mepepaxoBye KOIITH
Ha OKpeMHUH aHaJITMYHMNA OaJaHCOBUI paxyHOK AJs MOAAJIBIIOro OOJMIKY Ta IMOBEPHEHHS KOIITIB
Knienty mig yac iioro 3BepHeHHs 10 baHKy;

bank He Mae mpaBa 3a 3asBor0 KilieHTa 3aKpUTH MOTOYHHUI paxyHOK, SKIIO IPOIIOBI KOIITH,
pO3MIIICHI Ha BIAMOBIIHOMY paxyHKY, 3aMOpoxeHi abo (QiHaHCOBI omepamii 3a BiAMOBITHUM
paxyHKOM 3YyIHUHEHI BiMOBIHO 10 3aKOHOJIaBCTBA 3 MUTaHb (JiHAHCOBOT'O MOHITOPHHTY.
5.3.4. bank mae mpaBo BigMoBUTHCS Bia JloroBopy (B 4acTHHI 0OCITyroByBaHHS IIOTOYHOTO PAXYHKY)
Ta 3aKPUTH MOTOYHUHN paxyHOK KitieHTa, sKiio:

1) Hemae TUIATDKHHUX omepalliii 3a paxyHkoMm KiieHTta mpoTsroM 3 (TpbOX) POKIB HiApsia Ta
3aJIMILIKY FPOIIOBUX KOILUTIB HA IbOMY PaxyHKY;

2) Ha mijcTaBi PINICHHS BIAMOBIAHOIO OpraHy, Ha SIKAM 3TiJHO i3 3aKOHOM MOKJIAACHO (DYHKIIT
010 BU3HAaHHA (i3uyHOi 0cobu OaHKpyTOM (3a 3asBOIO JIIKBIATOpa, TOJIOBU a00 4jieHa
JKBITAMIHHOT KOMICI1, yIIpaBHTEIsl MaifHa TOIIIO);

3) € migcraBu, nmependaueHi [TogaTKOBUM KOJAEKCOM YKpaiHH. 3aJMIIOK KOMITIB i3 MOTOYHOTO
paxyHky Kiienra nmoseptaerscs 1iboMy KitieHTy BifnoBigHO 10 BUMor ITogaTkoBoro kojnekcy
VYkpainu.

5.3.5. [lito JloroBopy Moske OyTH JOCTPOKOBO MPUIIMHEHO 32 1HIIIaTHBOIO baHKy:

1) y pa3si cucremaruyHoro nopyieHns KiieHTom 000B’s13KiB, MOKJIaJCHUX Ha HBOTO YMOBaMHU
JloroBopy, BIZIMOBIJTHO 10 YUHHOTO 3aKOHOAABCTBA YKpaiHU;

2) y BumNanaKy HeHajgaHHs KIi€eHTOM TOKYMEHTIB Ta BiZOMOCTEH, HEOOXiTHHX, 30Kpema, s
BCTAHOBJIEHHS HoOro ocobu, CyTi HiSIBHOCTI, (piHAaHCOBOTO cCTaHy, 3/iHCHIOBAaHUX HHUM
IUIATDKHUX ~ omepaiii, ki BuTpeOye baHk 3 MeTor0 BHUKOHAaHHS BHMOI UYHHHOTO
3aKOHOJIaBCTBA, 30KpeMa 3aKOHOAaBCTBa y cdepi 3anodiranns Ta npotuii BK/OT;

3) sxmo bank BusBMB (aKT HaJaHHS BJIACHUKOM (PIHAHCOBOIO PaxyHKy HEJOCTOBIPHOI
iH(popMarii Is1 BCTAaHOBJICHHS MiJI3BITHOCTI TAaKOTO0 paxyHKa, baHK BiIMOBJIsi€ BIACHUKY
Takoro (piHaHCOBOTO paxyHKY B MOJAIbIIOMY HaJaHHI MJIATLKHUX MOCIYT, @ TAKOX Mae
IPaBO PO3ipBaTH JOTOBIpPHI BITHOCHMHM 3 HUM. Y pa3i po3ipBaHHs JOTOBIPHUX BiAHOCHH 3
BJIACHUKOM (DIHAHCOBOTO pPaxyHKy baHK moBepTae 3alMIIOK KOIITIB BIIACHUKY TaKOTO
paxyHKy Ta HE Hece BIANOBIAAJIBHOCTI 3a CIPUYMHEHI BIACHUKY (PIHAHCOBOTO PaXyHKY
30UTKH, TIOB’A3aH1 3 pO31IpBaHHAIM JIOTOBIPHUX BiJIHOCHH;

4) sxmo QakT HaJaHHS BIACHUKOM (DIHAHCOBOTO paxyHKy HEIOCTOBIpHOI iH(opMarrii
BUSBJICHO MICTIS IOJAHHS 3BITY PO MIA3BITHI paXyHKH, bank mpotsaroM 3 (Tpbox) poGouunx
JIHIB 3 JIHSI BUSIBJIEHHSI TaKOTro (pakTy MOBIJOMIISE TIPO i€ LIEHTPAJIbHUIA OpraH BUKOHABUOL
BJIaJU, IO peati3ye JIepKaBHY MOAATKOBY IOJIITHKY;

5) B iHIIMX BUMNAJIKax, mepeadavueHuX 3aKOHOJABCTBOM YKpaiHu abo 1uMm JIoroBOpoM Mix
bankowm 1 KiienTom.

5.3.6.bank mae mpaBo 6e3 mMOmNEpeaHbOro MOro/pKeHHs 3 KilieHTOM JOCTpOKOBO MPUIMHHUTH IO
JloroBopy Ta 3aKpUTH PaXyHOK y Oy/b-SIKOMY 3 HACTYITHUX BUIIAJKIB:

— y BUNAAKy HeBUKOHaHHS KiieHTOM 3000B’s13aHb, nependayeHnx num JJoroBopom;

— y Bunajaky BigMoBu Kiienrta Bix Hamanus iHGopMartii 3rigHo 3 Bumoramu FATCA/CRS;

— HeMae omepariif 3a paxynkoMm KilieHTa npoTsarom TphoX pOKiB HiAPsiA Ta 3aIMIIKY KOIITIB Ha
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paxyHKy;
— B IHIIUX BUITAJIKAX Ta 3 IMiJICTaB, Iepe0aueHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHu Ta/a00 UM
JloroBopoMm.
5.3.7.Y Bunanky, skuo KiieHT mpoTsrom cTpoky, 3a3HaueHoro B mianyHkTi 3.2.23. miei [1yOmiuHoi
MIPOIIO3HIIIl, HE 3MIMCHUTL OyAb-SKHX MiH, sIKi O CBIAYMIM TpOo OakaHHS HE 3aKPUBATH MOTOYHHUUI
paxyHok, bank, B mopsiky nepeadadeHomy mum J[oroBopom, 3aKkpuBa€ TaKui paxyHoK.
5.3.8. HezanexxHo Bij mijgcTaB 3aKpUTTS MOTOYHOTO paxyHKy bank 3000B’s3anuii moBepHyTH KitieHTy
3JIMIIOK KOIITIiB, IO € HAa TIOTOYHOMY paxyHKYy, s 4oro KitieHT 3i cBoro OOKy 3000B’s3aHUI HE
MI3HIIIE JaTH 3aKPUTTS IOTOYHOTO PaXyHKY MOBIJIOMUTH PEKBI3UTH paxyHKy B banky a0o B iHIIIOr0
Ha/IaBaya TUIATKHUX MMOCIYT JJIs 3/1IHCHEHHS TAaKOTO MepepaxyBaHHS.

VY Bunaaky, skuo KiieHT He nmoBiqoMuth baHKy peKBI3UTH 1HIIOTO PaxyHKY MPOTATOM CTPOKY,

BKa3aHOMY B noBinomieHi banky, bank mae mpaBo 001iKOBYBaTH Taki KOIITH HA OKPEMOMY PaxyHKY
banky Ha ymoBax, Bu3HaueHuX Tapudamu banky, Ta nosepuytu ix KiieHTy Ha ioro BUMOTY IiJ] 4ac
3BepHEHHS 10 baHky.
5.3.9. baHk 3a HassBHOCTI KOIITIB HA TOTOYHOMY PaxyHKY, SIKHI 3aKpUBAETHCS HA MiACTaB1 3asBU MPO
3aKpUTTS MOTOYHOTO paxyHKy KitieHTa, 371ilicHIOE 3aBepIIaibHi TUIATIXkHI orepaii 32 paxyHKoM (3
BHUKOHAHHS TUIATDKHUX IHCTPYKI[HM CTATYBaviB, BUILIATH KOILITIB TOTIBKOIO, TEpEpaxyBaHHS 3AIUIIKY
KOIIITIB 3T1IHO 13 3as1B010 KitieHTa).

JlaToro 3aKpHUTTSI MOTOYHOTO PaxyHKY € AeHb HajnaHHs Kiientom 3asBu 10 banky, skmo Ha
MOTOYHOMY paxyHKy KiieHTa Hemae 3anumiky KomTiB. J[aToro 3aKpUTTS TOTOYHOTO paxyHKY
BBAYKAETHCSI HACTYITHU MICJIS MPOBEACHHS OCTaHHBOI OIepallii 3a UM paxXyHKOM pOOOYHii IeHb, SKILIO
Ha TIOTOYHOMY paxyHKY Kili€eHTa € 3aJTUIIOK KOIITIB.

bank 3akpuBae morounuil paxyHok Kiienta ta Bumgae KiieHTy O€3KOIITOBHO MOBIAKY PO
3aKPHUTTS PAXYHKY 13 3a3HAYCHHSIM JIaTH 3aKPUTTS PaXyHKY.

6. OCOBJIUMBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMMU IIVIATHUKIB
MNOJATKIB (IIIA3BITHUMU PAXYHKAMM)

6.1. Oco0auBoCTi BIIKPUTTS MiA3BITHUX PaXyHKIB
6.1.1. bask BiIKpuBaEe OKpeMHUH MOTOYHUN paxyHOK (aji — MiA3BITHAN paxyHOK):

— (i3uyHIi 0cOOI-HEpE3UIEHTY - OTPUMYBady JOXOJIB JUISl 3apaxyBaHHS JOXOJIB 3 JKEPEIOM
TXHBOT'O MOXOJPKEHHS 3 YKpaiHH, L0 BUIUIAYYIOThCS (i3W4HIA 0cOOi-HEPE3UJIEHTY 1HILIOO
(b1314HOI0 0CO00I0-HEPE3UIEHTOM 1 MJIATal0Th OMOJAaTKyBaHHIO BiANOBIAHO /10 [TonatkoBoro
Kozjekcy Ykpainu. bank BinkpuBae KilieHTy Mif3BITHMH paxyHOK HIISXOM YKJIaJEHHS 3
KiienToMm BiAmoBiHOI 3asBU-IOTOBOPY NP0 MpHENHAHHS (Oodamxu 1, 3, 7, 8, 9 0o yiei
1lybniunoi nponoszuyii);

— ¢i3uuHii 0co0i, sika € caMo3aifHATOI 0c00010 (30Kpema, (i3uuHilt 0coli, M0 MPOBAAUTH
He3alexHy npodeciiiHy isUIbHICTD).

6.1.2. BimmosigHo a0 IlogaTkoBOro kojekcy YKpaiHu BIACHHKOM IiJ3BITHOTO PaXyHKY BBaXKa€ThCs
Oynb-sika 0coba, sKa:

— 3BEPTAETHCS 3a HAJAAHHAM IUIATHKHUX TOCIYT A0 (GiHAHCOBOIO areHTa;

—KOPHUCTYETHCS IIIATIKHUMHU MTOCTyraMu (iHaHCOBOTO areHTa;

— € CtopoHoto g0roBopy (st (HiHAHCOBUX areHTIiB, MEPENiK SKAX BCTAHOBJICHUN BIAMOBIIHUM
PEryasSTOPOM PHUHKIB (hiHAHCOBHX MOCIYT, Y MEXKaX MOBHOBAaXECHb, BU3HAYEHUX 3aKOHOM IIPO
(biHaHCOBI OCITYTH).

6.1.3.3 MeTor0 BHSBICHHS MiI3BITHUX pPaxyHKiB baHk $K (iHAHCOBHI areHT BXXHBA€ 3aXOJiB,
HEOOXIJTHUX JUIsl BCTAHOBJICHHS JIep’KaBU a00 TEpUTOPii, pE3UIEHTOM SKOi € (hi3nuHa 0c00a - BIACHUK
(b1HaHCOBOIO PaxyHKY. SIKII0 BIaCHUKOM (DIHAHCOBOTO paxyHKY € ¢i3uuHa 0co0a-HEPE3UAEHT, TaKHi
pPaxyHOK BBa)Ka€ThCS MiA3BITHUM Ul TaKOi OCOOH.

6.1.4. bank:

— BCTAHOBJIIOE MIA3BITHICTh (D)IHAHCOBOTO PaxyHKY 3a pe3yjbTaTaMU IPOBEICHHS MPOIEAypH
KOMILJIEKCHOT NIEPEBIPKHU;

— BXKMBa€ OOIPYHTOBAHHMX Ta HAJCKHUX Y BIAMOBIIHUX yMoBaxX (0OCTaBMHAaX) 3aXOMiB IS
MEPEBIPKH CTATYCY MOJATKOBOTO PE3UICHTCTBA BIIACHHUKIB (PJIHAHCOBUX PAXYHKIB .
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6.1.5./lnem BiOKpUTTSA MiA3BITHOTO paxyHKy KiieHTa BBakaeTbcs Jara, BHU3HAYCHA YMOBAMHU
BIJINMOB1THOT 3asBU-I0OTOBOPY MPO MPUETHAHHS.

6.2. OOcayropyBaHHsi MiI3BITHOI0 PaXyHKY

6.2.1. bank 31ificHIOE TUTATKHI Onepartii 3a miA3BITHUM paxyHKoM KitieHTa BiIOBITHO 10 MOPSAKY Ta
yMOB, TmependoadeHnx nuM JloroBopoM, 3asiBOIO-IOTOBOPOM TPO MPHETHAHHS Ta 3TAHO 13
3aKOHOJIAaBCTBOM.

6.2.2.O6cmyroByBaHHs MiA3BITHOTO paxyHKy KilieHTa 311CHIOETHCS BIJITOBIIHO JI0 BCTAHOBJICHOTO
HOpPMAaTHUBHO-TIpaBoBUMH akTamMu HBY pexxumy 00ciyroByBaHHS TaKOTO IMMOTOYHOTO PaXyHKY, a came:

— 3apaxyBaHHS Ha PaxyHOK BHKIIFOYHO JIOXOJIB i3 JDKEPEIOM IXHBOTO TOXOKEHHs B YKpaiHi,
0 BHUIUIAYYIOThCA (I3UYHIA 0C001 - HEPEe3UICHTY IHIIUM HEPE3UICHTOM 1 MIJISATal0Th
OTIOJATKyBAHHIO;

— moJaHHA (I3UYHOI0 0CO00I0 - HEPE3UCHTOM (BIACHUKOM PaxyHKY) IJIATHKHUX IHCTPYKIIN Ha
3MIACHEHHS BHJATKOBHUX IUIATDKHUX OMNEpaliii 3 OJHOYACHHM IIOJIaHHSIM TUIATDKHUX
IHCTPYKIIK Ha mepepaxyBaHHS CyM NOJATKiB/300piB, sIKi MiAJISATAIOTh CIUIATI BIAMOBITHO 10
[TomatkoBoro koaekcy Ykpainu. Ilin yac momanHs miuaThKHUX IHCTPYKLiM baHk He 371iicHIOE
MEPEeBipKy MPAaBHIBHOCTI HApaxXyBaHHA Ta CBOE€YACHICTH crutaté KirieHTOM MOTaTKy 0
BIJIMOBIAHOTO OIOKETY.

7. OCOBJMBOCTI TA YMOBH KOPUCTYBAHHA PAXYHKAMMA 3
BUKOPUCTAHHAM EJIEKTPOHHUX IVIATIZKHUX 3ACOBIB (PAXYHKAMM 3 EII3)

7.1. Ilopsinok BinkpurTs paxyHkis 3 EII3

7.1.1. BigkpuTTs Ta 006cayroByBaHHsA (0e3roTiBkoBe Ta/abo kacoBe) paxyHky 3 EII3 Ta 3ailicHeHHS
yCixX BHJIB IUIATDKHHUX Ta/ab0 1HIIMX Omepamiii 3MIHCHIOEThCS y HaliOHAIBHIN Ta/abo 1HO3EeMHii
BaJTIt0TI BaHKOM BiIMOBITHO /10 BUMOT YHHHOTO 3aKOHOAaBcTBa YKpainu, npasui MIIC/HIIC Ta niporo
Horosopy.

7.1.2.bank, Ha mincraBi HagaHux KiieHTom (mep:kareneM) AOKYMEHTIB, BiAMOBIIHO 1O BHUMOT
YUHHOTO 3aKOHO/IaBCTBA YKpaiHu Buiyckae ta Hajae Kmienty (nepkarento) EIT3 ta miH-KOHBEpT 110
Hel, a TaKoXk 3a0e3reuye 3A1MCHEHHST PO3PAXYHKIB 3a OMEpallisiMi, MPOBEICHUMHU 3 BUKOPUCTAHHSIM
KapTKH, B MeKaxX 3aJUILKY Ta B MOPAIKY, epeadadeHomMy num Jloropopom.

7.1.3.bank BigkpuBae Kiienty paxynok 3 EII3 y pasi 3BepHenHs 10 banky (10 Bigminensp baHky,
Heperik SKUX po3MimieHuid Ha BeOcaiTi banky: https://crystalbank.com.ua/) nuisixom ykiaaeHHs 3
Krienrom 3asiBH-10r0BOpY Mpo npueaHanus (0ooamok 3 0o yiei [1yoniunoi nponosuyii):

— micisl HaJaHHS HUM BCIX JOKYMEHTIB, HEOOXITHMX JIJIsi TMPOBEACHHS BCIX 3aXO0JiB HaJEKHOI
nepeBipku Kiienta, B TomMy umcni ineHTudikamii, Bepudikauii npeacraBHuka Korienra
BIJITIOBITHO 10 BUMOT YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHu;

— HazaHHA banky B HanexHid ¢opmi odopmiieHoi 3asBU-IOTOBOPY MpO MpPHUEIHAHHS 13
3a3HauYeHHSAM BUIY (LUIIXOM BUOOpY TapudHOro makera), BamoTH paxyHKy 3 EII3 Ta knacy
KapTKH;

— 3a3Ha4yeHHs iH(opMaIlii Ipo HasBHICTH a00 BIICYTHICTh CTAaTyCy MiANMpPHEMIT ab0 ocodu, sKa
MIPOBAIUTH HE3AJIEKHY MPOodeciiHy NIATbHICTb.

VY pasi ykiaJieHHs B MarnepoBOMY BHIVIAI OJMH MPUMIPHUK 3asiBH-IOTOBOPY MPO HpPUETHAHHS

3ajNMmaeThess B baHKy, Ipyruii TpuUMIpHUK 3asBU-AOTOBOPY NP0 TPHETHAHHS TEPEAAETHCS
Knienrosi/noBipeniit oco6i Kiienra.
7.1.4. bauk BinkpuBae Kiienty paxynok 3 EII3 nucranmiitHo 6e3 BiaBiayBaHHS baHky B MOO1UIbHOMY
3actocyHKy «CrystalBanky, inentudikaniiini qokymenta KiieHta B TakoMy BUMAJIKy OTPUMYIOTHCS
bankom numsixom mepunry uepes «[lisi», 3asBa-moroBip mpo mpuemHaHHS (dodamox 3 0o yiei
Ilybniunoi nponoszuyii) yknanaetbes 3 KiieHTOM B €JIEKTPOHHOMY BHTJISIIL B TOPS/IKY, BA3HAYCHOMY B
po3aini 11 mwporo J[loroBopy. KiieHT Moke oTpuMaTH CBiii TPUMIPHUK 3asBU-IOTOBOPY IPO
NpU€EIHAHHS Ha BKa3aHy HUM aJpecy eJIeKTPOHHOI MOIITH.

YMOBH 1 NpaBWia HaJaHHS TMOCIYT 3 BUKOPHUCTAHHAM MOOUIBHOTO 3acTOCYHKY «CrystalBanky
3a3HaueHi y dodamky 20 no yiei Ilybaiunoi nponosuyii, KA € HEBI €MHOIO YAaCTHHOIO IIHOTO
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[orosopy.
7.1.5. bank B 000B’I3KOBOMY MOPSAKY 1ICHTH(IKYE Ta BEpUDIKYE:

— BJIACHHKIB PaxyHKIB;

— Jep)KaTelB, SKi 3IIACHIOIOTH TUIATDKHI Ta/abo iHINI omepariii 3a paxyHKOM, A0 SIKOTO
emitoBano EII3;

— TpEeICTaBHUKIB KOpUCTYBava abo oBipeHux ocio, ski orpumytots EII3 3a 1oBipeHicTIO.
7.1.5.1. KiieHT Ma€e nmpaBo YIOBHOBKUTH Ha pO3NopsKeHHsT paxyHKoM 3 EII3 moBipeny oco0y, sika
npy peatizalii cBoiX MOBHOBaXEHb KepyeTbesi JloroBopoM. bank 3000B’s3aHuii ieHTU(IKYBATH Ta
Bepu(DiKyBaTH JOBIpEHY 0CO0Y B MOPAIKY, YCTAHOBIEHOMY BUMOTaMH 3aKOHO/AaBCTBA YKpaiHU PO
[IBK/®T, B TomMy 4mcai Ta HOpMaTHBHO-TIpaBoBHX akTiB HBY 3 muTanp BiIKpUTTS paxyHKIiB Ta
¢dinancoBoro MoHiTopuHry. Omeparii 3a paxyHkoMm 3 EII3 MoxyTh 31HCHIOBATHCS TOBIPEHOIO
0c0o0010 Ha MiACTaBi HOTapiaJdbHO MOCBIAYEHOI JOBIPEHOCTI a00 JOBIPEHOCTI, 3aCBIAYEHOI 1HILIOO
YIOBHOBAXEHOIO Ha 1€ 0C00010 (B pasi SKIIO BHKOPHUCTAHHS TaKoi JOBIPEHOCTI MepeadadeHo
HOpMaM{ YHHHOT'O 3aKOHOJJaBCTBA) .
7.1.6.TloBTopHa inenTudikamnis Ta Bepudikamis Kimienra/mpencraBanka KimienTta, BITKpUTTS paxyHKiB
Ta OOCIYyroByBaHHS MAaJOJITHIX/HEMIOBHOMITHIX 0ci0 Ta BiAmpaBka baHKOM MOBiIOMIIEHHS [0
KOHTPOJIIOIOYOTO OpraHy, B IKOMY OOJIIKOBY€EThCS IUTATHUK 3AIMCHIOETHCS Y TIOPSIKY, BU3SHAYCHOMY Y
po3aut «Oco0aMBOCTI Ta YMOBH KOPUCTYBAHHS IOTOYHUMHU PAXyHKaAMM.

7.1.7. BigkputTs KOxHOTO paxyHky 3 EII3 3xiiicHIO€ThCS Ha MiACTaBi 0OPMIICHHS OKpeMoi 3asiBH-
JIOTOBOPY PO MPUENHAHHS Y BUNAJKY, SKIIO JaTa BIAKpUTTS paxyHKiB 3 EII3 Bingpi3HseThCs.
7.1.8.3anexHo BiJl yMOB, 32 SIKUMH 3711 CHIOIOTHCS IJIaTiXHI oneparii 3 BukopuctanusMm EI13, B banky
3aCTOCOBYEThCA J€0€TOBA, 1€0€TOBO-KPEIUTHA Ta KPEAUTHA IJIATIKHI CXEMHU.

7.1.9. bank nepen yxnaneHasm [loroBopy o3naiiomiroe KirieHTa 3 ymMOBaMH NMPOJYKTiB, TapupamH,
ymoBamu [loroBopy Ta [IpaBunamu kopuctyBanus EII3, 3a0e3neunBiim BUKIaAeHHS 1€l iHpopMaIii
B JIOCTYIHIM opmi Ha caiiTi banky B Mepexi iHtepuer https://crystalbank.com.ua ¥ po3mimiye 1i B
JOCTYITHOMY JUIsl KOpUCTyBada Micli B baHky, Ta Hajae Ha iioro Bumory Kiienra B mamneposiii abo
enekTpoHHii ¢opmi. KiieHT 3000B’s13aHNl yBaXKHO BUBYUTH Tapudu, ymoBu Jlorosopy Ta [IpaBuna
kopucryBanHs EII3.

7.1.10. [Imem BimkputTs paxyHky 3 EII3 KiieHta BBakaeThcs naTa, BU3HAY€HA YMOBaMHU 3asiBU-
JIOTOBOPY TPO MPUETHAHHS (000amok 3 00 yiei Ilyoniunoi nponosuyii).

7.1.11. KiieHT Ma€e npaBo 3MIHUTU TapU(PHUI MakeT B paMKax OOpaHOTro OAHKIBCBKOTIO MPOIYKTY
HIISXOM yKJIaZieHHs 3 bankoM 3asBu-10roBOpy NMpo BHECEHHS 3MiH (0odamok 3 0o 3aa8u-002060py
npO NPUEOHAHHS).

7.1.12. 'V pa3i 3minu KiientoMm TapudHOro nakera Ha iHIIMA BHHAropoja 3a KOPUCTYBaHHS HOBUM
nakeToM OyJie HapaxOBYBAaTHCS B OCTaHHIN pOOOUMiA IEHb TOTOYHOTO PO3PAXyHKOBOTO TIEPIOY.

7.2. O6cayrosyBanns paxyHkis 3 EII3

7.2.1.baHk 31ilicCHIOE TUIATIXHI Ta/a0o iHII omeparii 3a paxyHkoM 3 EII3 KiienTa BiamoBigHO 10
NOpSAAKY Ta YyMOB, nependaueHux Iuiero I[lyOmiuHoro mnpomnosuuieo, 3asBOI-IOTOBOPOM PO
NpUEIHAHHS 3T1THO 13 3aKOHOABCTBOM.

7.2.2.KmienT nuisixom orpuMants EIN3 nagae banky Ta HajgaBadaM IutaTiKHAX MTOCTYT 3 iHIIFOBAaHHS
TUTATDKHUX OTepalliid 3ro/ly Ha BUKOHAHHS TUIATIKHUX OTepariil.

7.2.3.TInatixHi onepariii 3a paxyHkoMm EI13 31iiCHIOIOTECS y MeKaX 3JIMIIKY KOIITIB Ha PaxyHKY 3
EII3 a6o nimity oBepapadry, sxio e BcraHosieHo JloroBopom. [lnatixHi oneparii 311HCHIOIOTHCS
a6o 3 BuxkopuctanusaMm EII3, abo Ha mijcTaBl MIaTLKHUX 1HCTPYKIiH, HagaHux Kiientom no banky
yepe3 CABO «InTepHer-0anKiHr»/ MOOLTBHUIT 3acTocyHOK «CrystalBank» i odopmieHnx 3rimHo i3
BuMoramMu HarioHaneHoro 6anky. Y pasi MOBEpHEHHs IUIaTeXiB, 110 Oynu 3xilicHeHi bankom 3a
IUIATDKHUMU THCTPYKLISAMHU, B SKUX OyJM MOMHIJIKOBO 3amoBHEHI Kili€eHTOM peKBI3WUTH, OTpUMaHa
bankowm mutara 3a Hamani KimieHTy miaTiHI TOCIYTH HE TIOBEPTAETHCS.

7.2.4.00cnyroByBanHsi paxyHky 3 EII3 Kiienta 3ailiCHIOETbCS BiJNOBITHO /0 BCTAHOBJIECHOTO
HOpMaTHBHO-TIpaBoBUMH akTaMu HBY pexxumy o6cimyroByBanss Takoro paxyHky 3 EII3, a came:

— KacoBOTO 0OCITyrOBYBaHHS — BUa4i TOTIBKH 3 paxyHKy 3 EII3 Ta TroTiBKOBOTO MOMOBHEHHS
paxynky 3 EII3 uepe3 POS-tepminan abo O6aHKOMAaT — BUKIIOYHO 32 YMOBH (PiI3HYHOTO
npen’ seieHHs KimieHToM (aepxkareneM KapTKy 1 BIacHUKOM paxyHKy 3 EII3) airouoi kapTku Ta
micis 1 yCHinmHOi Bi3yaJIbHOI MEPEBIPKM HA TPEIMET CIPABKHOCTI BIJMOBIHO 10 BUMOT
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YMHHOTO 3aKOHOJIAaBCTBa Y KpaiHH, boro /loroBopy Ta 3riiHO 3 MpaBUIIaMU KacoBOi poOOTH B
banky. baHk Mae rpaBo BiIMOBHUTH y MPOBECHHI IJIATIXKHOI ONIeparliii 0e3 KapTKH 32 paX yHKOM
3 EII3;

— 0e3roTiBKOBOT0 00CITyrOBYBaHHS — 3apaxyBaHHs Ha paxyHOK 3 EII3 Ta cnmicanHs 3 paxyHKY 3
EII3 rpomoBux KOIITIB HA IMiICTaB1 IUIATIKHUX IHCTPYMEHTIB, BIJIITOBITHO 10 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta 3riHO 3 paBuiaMu poOoTu B banky.

[TnaTixHi oneparii KimienTa BUKOHYIOTBCSA 3 OPOPMIICHHSM KBHUTAHINI IUIATIKHOTO TEpMiHAJIa,
yeka OaHKOMaTa Ta IHIIMX JOKYMEHTIB 3a IUIaTDKHUMH omepamisMu 3 Bukopuctanusm EII3 y
narnepoBiii Gopmi, 10 CKIAJAIOTHCS Ta JIPYKYIOTHCS JIE€P’KaBHOIO MOBOIO 32 MICLEM IPOBEIEHHS
IUIATKHOT omepanii B Takii KUTBKOCTI MPUMIPHUKIB, fKa MOTPiOHA AJs BCIX YYaCHUKIB IUIATIXHOT
omepaiiii, Ta/abo JOKyMEHTIB B €JIEKTPOHHIHN (hopmi, mepeadadeHnx MmpaBuaMu IIaTKHOT CHCTEMH.

JIoKyMeHTH 3a IJIaTiKHOIO oreparriero 3 BukopuctanasM EII3 MoxyTs OyTu odopmieHi Ta/abo
HaJPYKOBaH1 1HIIOK MOBOIO 3a JIOMOBJICHICTIO CTOPIH BIAMOBIAHO /10 3aKOHOJIABCTBa YKpaiHu abo
SKIIO TUIATIKHUN TPUCTPIN Ja€ KOPUCTYBAdy TEXHIYHY MOXIJIMBICTh 31IHCHUTH BHOIp MOBU Ha HOTO
3aMOBJICHHS.

[Inatikai 1HCTPYKIIl 3a IUIATDKHUMHU omepamisMu 3 BukopuctanHsm EII3 maioTh craryc
HEPBUHHOIO JOKYMEHTA Ta MOXYTh OyTH BUKOPUCTAHI MiJ Yac yperyatoBaHHs CIIPHUX UTaHb.
7.2.5. 1InatixkHi Ta/abo iHII omeparii 3 BUKOPUCTAHHSAM IUIATDKHOI KapTKH Ta/abo i pEeKBI3WTIB
MOXXYTh 3/1MCHIOBAaTHCS K 3 aBTOpH3AIli€lo, Tak 1 0e3 aBTOopu3allii y BHUIAgKax, MeperdadeHux
NpaBUIaMU TUIATKHOI CUCTEMH, IPU IIbOMY CyMa IUIaTIXKHOI Orepariii B MOMEHT aBTOpHU3allii MOXe
BIJIPI3HATHUCS BiJ] CYMH IUIATIXKHOI omeparii Ha MOMEHT 00poOKku baHkoM peecTpy omnepariid.
7.2.6. lara 006poOku bankoMm 1uratixkaux onepaitiii 3a EIT3 Moxxe He 30iraTucs 3 1aTOr0 iX 301CHCHHS
Knientom.
7.2.7.MakcuManbHUH CTPOK BUKOHAaHHS baHKOM IIaTKHUX orepamiii 3a paxynkom 3 EII3
BcTaHoBmoeThest npasuiaamu MIIC/HIIC, ane He MOXyTh NEpEeBHILYBATH CTPOKIB, BU3HAYEHUX
3aKOHOM TPO TJIATIXKHI MTOCITYTH.
7.2.8.1lopsiiok TpOBENEHHs IUIATDKHUX orepanid 3a paxyHkoMm 3 EII3, perymoeTscst pexuMom
BUKOPUCTAHHS TAaKOTO PaxyHKY, Meper0aueHoro YNHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCII
HOpMaTUBHO-TIpaBoBUMH akTamu HBY, BHyTpimHiMH nokymeHTamu baHKy 3 ypaxyBaHHSIM yMOB
[orosopy.
7.2.9.1InaTixkHi THCTPYKIii MOXYTh HagaBaTuch KilieHTOM y mamepoBiii abo eNeKTpoHHiH ¢opmi.
EnexTpoHHI TOKYMEHTH MalOTh OJHAKOBY IOPUAMYHY CHIY 3 nanepoBuM. [logaHHsS eleKTpOHHUX
JOKYMEHTIB Ha IepeKa3 KOWITIB 3A1MCHIOETbCA y pasi, Akmo KileHT KOpUCTyeThCS MOCIYTrOlo
JMcTaHIiiiHOro 06cayroByBannsa paxyHKy 3 EII3 3acobamu CJIBO «IHTepHeT OaHKiHI»/ MOOIIBHOTO
3actocyHKy «CrystalBank» Ha ymMoBax Ta B mopsiiKy, BU3BHa4UeHUX UM J[oroBopom.
7.2.10. bank 3niiicHioe o6ciyroByBaHHs KiieHTa y HallioHanbHINA Ta 1HO3EMHUX BaJIOTax y Meax
orepainiiHOro 4acy, BCTaHOBJIEHOTO baHKOM, KpiM BHXIJHHX, CBATKOBHUX Ta HEpPOOOYUX [HIB.
TpuBanicte onepaiiifHoro yacy baHky BCTaHOBIIIO€THCSI BHYTpilIHIMH npaBuiaMu banky. [Tnatixsi
iHeTpykuii KiienTa, mo HamgifIIM MpoTAroM ONEpaliiHOTO Yacy, BHUKOHYIOTHCS B JI€Hb IX
HaaXxo/KkeHHs 1o banky. Ilnatixkai I1HCTpYKIIi, M0 HAAIMNUIM MicHs OMEpaliiHOTO dacy,
BHUKOHYIOTHCS HE MI3HIIIE HACTYITHOTO poO60Yoro AHs abo B Mmic/asionepauiiHuii 4ac 1poro x pod0o4oro
JTHSI, SIKIO HAJAaHHS TaKUX MOCIYT nepeadadeHo rpadikoM podotn baHky Ta 3a HAIBHOCTI TEXHIYHUX
MOKJIMBOCTeN baHKy, 3riIHO BCTAaHOBJIEHUX TapU]iB.
7.2.11. YeproBicTb BUKOHaHHS baHkoM ruaTixHMX iHCTpyKUii KiieHTa BU3HAYaeTbcs YMHHUM
3aKOHOJJAaBCTBOM Y KpaiHH, OKpiM BUIA/IKiB, BU3HAYEHUX ITUM J[oroBOpOM.
7.2.12. KiieHT MOXe 31iHCHIOBAaTH MomnoBHeHHs paxyHKy 3 EII3 ocobucro abo uepe3 iHImUX 0ci0
crioco0amu, M0 HE CylepedyaTh 3aKOHOJABCTBY YKpaiHM Ta BiJMOBINAIOTh BCTAHOBICHOMY PEKUMY
paxyHKy, y BamoTi paxyHky 3 EII3 B roriBkoBiii Ta/abo B 0e3roTiBKOBil (hopmax, 3 JOTPUMaHHIM
3aK0HOJIaBCTBa y cepi 3anmodiranus ta mpotuii BK/®T. Jlna 3apaxyBaHHs TOTIBKOBHX KOIITIB Ha
paxynok 3 EII3, KiieHT-HEpe3WAEeHT M0IaTKOBO Hanae baHKy MOKYMEHTH, MO MiATBEPIKYIOTh
JpKepesia IXHbOIO OXO/PKEHHS.
7.2.13. 3abopoHeHa BuAaya rpolIOBUX KOMITIB B HAIlIOHAIBHIN Ta i1HO3eMHil BaoTi B Kaci banky 3
BUKOpUcTaHHsIM POS-TepMminana:

— He nepxarensm EIT3, B Tomy umcii 3a JOBipeHIcCTIO;
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— 0e3 oTpuMaHHs aBTOpH3allii OaHKy-emiTenTta EII3;

7.2.14. 3apaxyBanHs KomTiB Ha paxyHok 3 EII3 6e3 BUKOpHCTaHHS KapTKH 3IIMCHIOETHCS 3a
HOMepoM paxyHKy 3 EII3 i moxxe BinOyBaTHcs HUISXOM BHECEHHS TOTIBKM B Kacy banky, abo B
OankoMari 3 QyHKITI€I0 TPUITMaHHs TOTIBKOBUX KOIITIB (32 YMOBH TEXHIUYHOT MOXIHBOCTI baHky), ab6o
Yyepe3 Mepexky IUIaTIKHHUX TEepMiHadiB, ad0 mepepaxyBaHHAM 3 OyAb-SKHX pPaxyHKiB, BIIKpUTHX B
banky Ta/abo B iHIMX HaJaBayiB IJIATIXKHUX IOCIYT, 3a JOIMOMOIOK TEPEeKa3y KOIITIB 3 IHIIHUX
paxynkiB KiieHTa, a TakoX 3 paxyHKIB IHIIMX oCi0 3a iXHIMH IHCTPYKIISIMH. 3apaxyBaHHS
3IIMCHIOETHCS. HE Mi3HIIE poOOoYoro JIHs, HACTYIHOTO 3a JAHEM HaJXOJ/DKEHHS I'POLIOBUX KOILUTIB Y
baHk.

7.2.15. 3apaxysanns komTiB Ha paxyHok 3 EII3 3 ¢isuunum Bukopucranusm EII3 uepe3s POS —
TepMiHaJI MOXKE BIIOYBaTHCSl HE JICHb B JCHb, @ HA HACTYIHWN POOOYMIA JIeHb, NMPU IIbOMY BHECEHI
KiieHTOM KOIITH € MUTTEBO JOCTYITHUMH IS BUKOPUCTAHHS.

7.2.16. VY Bumanky nomnoBHeHHs paxyHKy 3 EII3 nuisixom BHECEHHsI TOTIBKH, 3iIHCHEHOTO 4epe3
MepexXy BIOKpEeMJIGHUX Minpo3auniB baHky 3apaxyBanHsi komTiB Ha paxyHok 3 EII3 Kiienra
31HCHIOETHCS IPOTAroM poOouoro aHs baHky.

7.2.17. 'Y Bunanky nomnoBHeHHs paxyHKy 3 EII3 nuisixom BHECEHHS TOTIBKH, 3/IHCHEHOTO 4epe3
IHIIMX Ha/1aBaviB IJIATIKHUX MOCIYT, 3apaxyBaHHs KOIITIB Ha paxyHok 3 EII3 Knienra 3ailicHIoeTbCs
npoTsiroM 3 (Tppox) poOOUYMX NHIB 3 JAaTH BHECEHHS TOTIBKOBUX KOIITIB J0 Kach abo IUIaTKHOTO
TepMiHaJja, KO 1HIIMA CTPOK He Nepea0auyeHui BiIMOBITHUMHU MTpaBUJIaMy OaHKiB-TIaPTHEPIB.
7.2.18. B pasi nepepaxyBanHsi KiieHToM rpomoBux KomTiB Ha paxyHok 3 EII3 uepe3 iHmmx
Ha/laBayviB IUIATDKHUX MOCIYT, B T.4. BHECEHHS Y€pe3 HUX IOTIBKOBUX KOILTIB 3 METOIO Iepeka3y Ha
paxyHok 3 EI13, ¢piHaHCOBI pU3HKH, TTOB’s13aH1 3 MOKIIMBOIO 3aTPUMKOIO B HAJIXO/KEHHI TAKUX KOIITIB
Ha paxyHok 3 EII3, npuiimae na ce6e Kmient. [linnucanusam [JoroBopy KiieHT miaTBepixkye, o BiH
YCBIJIOMITIOE Ta TIOTOKYETHCS 3 TUM, 110 baHK HE Mae MOKJIIMBOCTI KOHTPOJIIOBATH 200 PETyIIOBaTH
HIBUKICTh HAJAXOKEHHS TPOIIOBUX KOINTIB BiJl 1HIIMX HAJaBauiB IMIATIXHUX MOCIYT a00 BIUIMBATH
Ha pO3MIpH KOMICiH, IO CTATYIOTBHCS 3a IMEepepaxyBaHHS TI'POIIOBHX KOUITIB IHINMMH HaJaBadyaMH
IUTATIKHUX TTOCITYT.

7.2.19. Kiient nopydae, a baHk Mae mpaBo y BHIIaJKy MOMHJIKOBOTO 3apaxyBaHHS KOIINTIB Ha
paxynok 3 EII3 cmnmcyBatu 3 paxynky 3 EII3 B Oe3ymoBHOMY mopsiaky i1 0e3 J0AaTKOBOTO
Y3TO/DKEHHSI/TIOTO/KeHHS 200 703BoTy KitlieHTa cymMu TakuX OMHJIKOBO 3apaxOBaHUX KowTiB. [lpu
npoMy KiieHT Hece BIJNOBINANBHICTH 3a TOTAIEHHS HECAHKI[IOHOBAHOTO oOBepApadTy Ta
HapaxOBaHUX MPOLEHTIB 32 HECAHKI[IOHOBAHUN OBepApadT, SKIIO BUHUKHEHHS HECAHKI[IOHOBAHOTO
oBepapadTy Oys10 00yMOBIEHO CIUCAHHIM TOMUIIKOBO 3apaXxOBaHUX KOILTIB.

7.2.20. TlommmkoBo 3apaxoBaHi Ha paxyHok 3 EII3 Kiienta komTH, mo HoMy He Halexarsb,
MOBEPTAIOTHCS B MOPSIKY, Meper0aueHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu. bank Mae mpaBo B
MOPSAJKY JIOTOBIPHOT'O CIIMCaHHS, CIIMCAaTH NOMMIIKOBO IepepaxoBaHl KowTH 3 paxyHkKy 3 EII3,
BIJIMIOBIJTHO 10 YMOB 11010 JloroBopy, Ha 1o KiieHnT Hajgae banky Take npaBo Ta 3rofy.

7.2.21. He BHUKOHYIOTBCS omeparii Ta MmoBepTaloThcsi KomTH bankom KiieHTy 0e3 BUKOHaHHS
TUIaTKHUX 1HCTpYKLii KiienTa y pasi:

— SKIIO X04a O OJWH 13 PEKBI3UTIB, M0 € 00OB’SA3KOBUM JIJIsl 3aIIOBHEHHSI, HE 3alIOBHEHUHN a00
3alIOBHEHUH HEBIPHO;

— SKIIo pekBi3UT «lIpu3HayeHHs MUIaTeXy» MIATKHOI IHCTPYKLIT He Ha/lae MOBHOI 1HGopMalii
Ipo IJIATK Ta JOKYMEHTH, Ha TiJCTaBl SKUX 3IIHCHIOETBCS IepepaxyBaHHS KOILTIB
OTpHMYBauy,

— sKIo baHK BUKOHYE JJOKYMEHT PO apeuIT abo MPUMYCOBE CIIMCAHHS KOIITIB 3 PaxXyHKY, SKUH
BUKOPHUCTOBYEThCS KilieHTOM 7151 pO3paxyHKIB;

— SKILO CyMa, 3a3Ha4€Ha B IUIATIKHUX 1HCTPYKLISAX, IEPEBUIILYE 3AUIIOK I'POLIOBUX KOIITIB HA
BiIMOBIAHOMY paxyHKy 3 EII3 Ha MOMEHT BHKOHAHHS TaKuX IUIATIKHUX I1HCTPYKLIN (3
BpaxyBaHHSAM CyYM BCIX HaJaHMX JOKYMEHTIB 3TiJHO 3 4YEproBiCTIO iX BHUKOHAHHS) 3
BpaxyBaHHSAM cyMHu Ha paxyHKy 3 EII3 mis cimatu BianoBigHux Komiciit banky;

— SIKIIO MATBEpAHI MoOKyMeHTH He HanaHo Kiientom no banky Ta/abo miaTBepAHI TOKYMEHTH
odopMIIeH] 3 TIOPYIIICHHSM TOIIO, HAJAHHS SAKUX Ta/a00 BUMOTH 10 O(OPMIICHHS SIKHX Pa3oM
3 TJIATDKHOIO 1HCTPYKIIEIO Mepe10ayeHo YUHHUM 3aKOHOIAaBCTBOM Y KpaiHH, a00 3aKiHYMBCS
CTPOK JIii IUX MIATBEPAHUX JTOKYMEHTIB;
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— Ha IiJCTaBl HOPM 3aKOHO/ABCTBA Y cdepi 3anobiranus Ta npotunii BK/DT.

7.2.22. Y BUMaaKy HEMOXJIMBOCTI BUKOHAHHS TUIATDKHOI 1HCTPYKINT baHk moBepTae Taky IiiaTixHY
IHCTPYKILIIIO pa3oM i3 MATBEpAHUMHU JOKyMeHTaMu KIlieHTy Ta BKa3zye NPUUMHY TaKOTO MOBEPHEHHS
(B T.4. i y BHIAAKy OTpUMaHHs IUIaTLKHOI iHCTpyKIii 3acobamm CJBO «IHTepHET-OaHKIHI»/
MOO1TBHOTO 3acTocyHKY «CrystalBanky).

7.2.23. Slxmo KiieHT € mogaTKOBHMM areHTOM BIiANOBIZHO IO MOJATKOBOI'O 3aKOHOIABCTBa, baHk
npuiiMae JOKYMEHTH Ha BUIUIATY OMOJATKOBYBAHOIO JI0XO/AY, BU3HaueHOro [TogaTkoBUM KOIEKCOM
VYKpaiHu, JuIie 3a yMOBU OJHOYACHOTO 1oaHHs KilieHTOM Iu1aTikHOT IHCTPYKLIT Ha epepaxyBaHHs
110 OFOPKETY YyTPUMAHOTO MOJATKY Ha JOXOAH (iI3UYHHX OCI0 13 CyMHU JOXOAYy a00 TOKYMEHTAJIbHOTO
MiATBEPHKCHHS 1X CIUIaTH paHIiIIe.

7.2.24.Y pas3i, saxmo JloroBopom Ta/abo tapudamu banky nepenbaueHo HapaxyBaHHS MPOICHTIB Ha
3aJIMIIOK KOIITIB, IO 3HAaXOJAThca Ha paxyHKy 3 EII3 Kuienrta, mignucanusm [lorosopy Kiient
HOTOJKYETHCS 3 HACTYITHUM IOPSIKOM HapaxyBaHHS Ta CIUIATH IIPOLCHTIB:

— bank HapaxoBye KiieHTY IpOIIEHTH Ha 3QJIMIIOK KOINTIB, IO 3HAXOAATHCS Ha paxyHKY 3 EI13
KrienTa y po3mipax, BusHaueHux JloroBopom ta/abo tapudamu baHky y BamioTi paxyHKY 3
EII3;

— MpPOLEHTU Ha 3aJIMIIOK KOIITIB, 110 3HaXoA4Thcs Ha paxyHKy 3 EII3 Knienra bank HapaxoBye
BiJl JHS, HACTYITHOTO 3a JHEM HAJIXOJKCHHSA M0 BaHKy TrpomoBHX KOIUTIB, A0 IHS, KUK
nepeaye MOBEepHEHHIO I'POIIOBUX KOWITIB a00 crnucaHHIo 3 paxyHKy 3 EII3 Kiienra 3 iHmumx
ImiacTaB;

— bank 31ilicHIOE HapaxyBaHHSI IPOLIEHTIB Ha 3aJIMIIOK KOIUTIB, 110 3HAXOJATHCS Ha PAXyHKY 3
EII3 KiienTa Ha KiHEIb KOKHOTO OMNEPAIifHOTO THS, METOAOM «(pakt/dakT» 3a pakTHUHy
KUIBKICTh JTHIB B TIEPIO1 Ta POLli, HE Pifllie OJTHOTO pa3y Ha MicAllb, B OCTaHHIA pOOOYUl 1eHb
MOTOYHOTO MiCAILIS Ta B JIeHb 3aKpUTTs paxyHKy 3 EII3 Kuienra. Ilepion, 3a sikuii 311HCHIOETBCS
HapaxyBaHHs MPOLEHTIB, PO3MOYMHAETHCA 3 JHS, HACTYIIHOTO 3a JIHEM IIONEpPEeIHbOro
HapaxyBaHHs MPOIEHTIB B MUHYJIOMY MiCAIll IO TEPEeIOCTaHHIi poOOYMid IeHb MOTOYHOTO
MICSIIS UM 110 TepeIOCTaHHIM JIeHb 710 AHA 3akpUTTs paxyHKy 3 EIN3 Kiienra;

— bank crmauye KimieHTy mporieHTH, HapaxoBaHi Ha 3aJIMIIOK KOIITIB Ha IOTOYHOMY PaxyHKY 3
EII3 Kuienta B octanHii poOounii 1eHb MOTOYHOTO MICSIIS Ta B MEpeAOCTaHHIN JeHb A0 THS
3aKpUTTA paxyHKy KilieHTa (BK/IIOYHO), 3a BHpaxyBaHHSAM YTPUMaHUX OOOB’S3KOBHUX
MOJIaTKiB/300piB, BCTAHOBJIEHUX 3aKOHO/IaBCTBOM Y KpaiHH.

7.2.25. 'Y pasi npuitasartsa HamioHanpHEM OaHKOM PIlIEHHS PO BiAKJIMKAaHHS OaHKIBCHKOT JIilleH3ii
Ta JIKBiJamilo 6aHKy 3 MiJCTaB, BU3HAYEHUX YAaCTHHOIO Apyrow crarti 77 3akony Ykpainu «lIpo
OaHku 1 0AHKIBCbKY JISUIbHICTBY HapaxyBaHHS IMPOILIEHTIB Ha 3aJHUIIOK KOIITIB, IO 3HAXOJAThCS Ha
paxyHky 3 EII3 Kiienta, npunuHseTscss Ha KiHELb JHs, 110 MEpeaye IHIO MOYaTKy MpOoLEeLypH
TKBIAIii OaHKy.

7.2.26. Y Bumaaky 3ampoBajkKeHHs baHKoM He3HMKyBasbHOro 3anuiuky KiieHT 3000B’d3aHuit
HIATPUMYBAaTH HE3HIKYBAJIBHUN 3alUMIIOK 3a paxyHKoM 3 EII3 y po3mipi, BU3HaueHOMY B Tapudax.
7.2.27. 3ynuHeHHsS BUIATKOBUX IUIATLKHUX ONepaliil (BCTaHOBIIEHHS HE3HM)KYBAJILHOTO 3aJIMIIKY)
3a paxyHkoM 3 EII3 B pa3i HakmaieHHs apemTy 371HCHIOEThCS B MeEXaX CyMH, Ha SIKY HaKJIaJIeHO
aperIT, KpiM BHUITAIKIB, KOJHM apelIT HaKJIaJeHo 0e3 YCTaHOBJIEHHS TaKOi CyMH, Ha CTPOK il TaKOro
apemiry.

7.2.28. TlinctaBu 3ynmMHEHHS IUIATDKHUX OMeEpamiil i3 3apaxyBaHHsA KOWITIB Ha paxyHok 3 EII3
IICHTUYHI MiIcTaBaM 3yMHHEHH IUIAaTDKHUX Ofepalliil 13 3apaxyBaHHS KOIITIB HA MOTOYHI PaxyHKH
KnienriB banky. [Topsaok 3ynuHeHHs: bankoM miuaTi>XHUX omnepariiii Ha TOTOYHHUX paxyHkax KiieHTiB
3a3HavyaeThCcsl y mamyHkTi 5.2.28. el IlyGmiuroi mpomosumii Ta 3maificHIoeThes bankom 3
ypaxyBaHHSIM BUMOT 3aKOHOAABCTBa y cdepi 3anodiranns Ta npotuii BK/OT.

7.2.29. Kiient 3000B’s3yeTbess 10 01 FOTOrO HACTYIMHOTO 3a 3BITHHM POKY IiATBEPKYBATH B
NUCbMOBIH (opMi 3aMuIIoK KomTiB Ha paxyHKy 3 EII3 ctanom Ha 1 ciuHs. YV BUMaaKy HEOTPUMAaHHS
bankoM miTBEpAKEHHS 3JIMIIKIB KOIITIB Ha paxyHKY 3 EI13 KiienTa npoTsrom 3a3HaueHoro CTpokKy,
3aJMIIOK KOILUTIB BBAXKAETHCS MIATBEPUKEHUM B PO3Mipi, MO OOJIKOBYETHCS Yy AOKYMEHTAIil
(aBTOMaTH30BaHiii cuctemi) banky.
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7.3. OcobauBocti 3akpuTTa paxyHkis 3 EII3
7.3.1. bank 3akpuBae paxynku 3 EI13 Kiienra :

— HAa MiACTaBi 3asBH PO 3aKPUTTA MOTOYHOTO PaxXyHKy (KpiM BUNAJKiB, BA3HAUYEHUX Y IMYHKTI
7.3.2. miei Ily6miynoi mpomo3wuilii) 3a yMOBH HaJeKHOTO BHKOHaHHsS KiieHTOM BCiX CBOiX
3000B’s13aHb niepe; bankom, nependaueHnx JJoroBopom Ta 3a yMOBHM OBEPHEHHS YCiX KapTOK,
BUMyIIeHUX 10 paxyHKy 3 EII3. ¥ Bumanky Biamosu KiienTa moBepHyTH KapTku 10 baHky,
3akpuTTA paxyHky 3 EII3 Ta moBepHeHHS 3aiMIIKy KOMWTIB 3 paxyHKy 3 EIN3 3aiiicHIOeTHCS Y
BIJIMOBITHOCTI 10 BHYTPIIIHIX Ipouenyp banky. fkimio TepMmin aii kapTku 3a paxynkom 3 EI13,
10 3aKPUBAETHCS, 3aKIHUMBCS OUIbIe 45 (COpoKa I’SITH) KaJeHIApHHUX JTHIB TOMYy ab0 Taka
KapTka Oyina 3ab10KkoBaHa OibIie, Hix 45 (COPOK I’ATh) KaJeHIapPHUX JIHIB TOMY, TO 3aKPUTTS
paxyHky 3 EII3 Ta noBepHEeHHs KOIITIB 32 HUM MOXJIMBO IPOBECTU O€3 TOTPUMAHHS TEPMIHY
45 (copoka I’sITH) KaJICHJApPHUX JIHIB;

— Ha micTaBi cBifonTBa Mpo cMepTh KitienTa y pasi cMepTi hi3udHOi 0coOU - BIIACHUKA PAXYHKY
3 EIT3. [Ipu upomy, 30008’ s3anHs Kimienra 3a JIoroBOpoM HE MPUTIUHSIOTHCS HOTO CMEPTIO,
OCKUJIKH BOHM HE € HEPO3PUBHO IOB’SI3aHUM 3 HOI'0 0CO00I0 1y 3B’A3KY 3 IIUM MOXYTb OyTH
BHKOHaHI 1HIIIOI0 0CO00I0, 30KpeMa CIaIKOEMIIEM;

— y pasi 3miau KiieHTOM cTaTycy pe3uJIeHTHOCTI — Yy pa3i HalyTTs ¢i3uyHOI 0Cco00M0-
PE3UICHTOM CTAaTyCy Hepe3uIeHTa/(PI3NIHOI0 0COOOK-HEPE3HICHTOM — CTAaTyCy PE3UIACHTA
(30Kpema, y pa3si BUi3y Ha MOCTiiiHE Miclle TpoKUBaHH: 3a KopaoH KiienTa ¢izuunoi ocodu-
pe3uneHTa/Ha0yTTss rpoMansHcTBa YKpainu KiieHToM-Hepe3uaeHToM). baHk 3akpuBae
paxynku 3 EII3, ski Oynu panimte Biakputi KiieHTy, ik pe3uneHTy/Hepe3uIeHTY, 1 BIIKpUBae
paxynku 3 EII3 KiieHty, sk Hepe3uaeHTY/pe3uieHTy. 3aauimoK KomTiB 3 paxyHky 3 EII3
¢b13uuHO1 0cOoOU-pe3uIeHTa/Hepe3nIeHTa nepepaxoByeThes Ha paxyHok 3 EIN3 wmiei ¢izuunoi
0co0u, BIIKPUTHIA SIK HEPE3UCHTY/PE3UACHTY;

— Ha miAcTaBax, IMepea0davYeHnX 3aKOHOJIABCTBOM YKpaiHu abo num JloroBopom Mixk bankom i
Kiiearom.

7.3.2. bank 3akpuBae paxyHku 3 EII3 KiieHTiB, Ha KOIITH SIKUX YCTaHOBJIEHO OOTSDKEHHSI MaliHOBUX
MpaB BIAMOBIAHO 10 YMOB J[oroBOpY, JUIIIE 3a 3r01010 00TSKyBava, IKUH YCTAHOBUB TaKe OOTSKEHHS,
KpiM BHIAJKIB 3aKpuTTs paxyHKiB KuieHTiB mijg 4yac BukoHaHHs bankom [lnany mpunuHeHHS
3/11iCHEHHs1 OAHKIBCBKOI JAISUIBHOCTI 0€3 NMPUIHMHEHHS IOPUIAWYHOI OCOOM BIANOBITHO 10 3aKOHY
Vkpainu «[Ipo copomeHHs npolenyp peoprasizamii Ta KamiTamizamii OaHKiB», sKe MOXe
3nilicHIoBaTHCs bankom 0e3 oTpuMaHHS Ha 11€ 3ro/iu O0TsKyBaya.

7.3.3. baHk 3aKkpHBa€ paxyHKHU KiieHTiB banky Ha Bumory baHky y Bunajkax, nepeadadeHux y cTaTTi
15 3akony npo IIBK/®T. V pasi HasgBHOCTI 3aJMIIKY KOLITIB Ha pPaxyHKy, MICJs IMPOBEIEHHS
3aBepUIANbHOI(-UX) TIATDKHOI(-MX) omepamii(if) 3a TakuM paxyHKOM [3 BUKOHAHHS IUIATDKHUX
IHCTPYKLIH Ha MPUMYCOBE CIIUCAaHHS (CTATHEHHS) KOILTIB, BUIJIATH KOIITIB TOTIBKOO, IEpEPaxX yBaHHS
3aJMIIKY KOWITIB 3rifHO 13 HajaHuMHu Kili€eHTOM pekBi3uTamM| mepepaxoBye KOLITH Ha OKPEMUid
aHAIITUYHUI 0aJaHCOBUN PaxyHOK JUIsl HOJANBIIOT0 OOJIKY Ta HoBepHEHHs KomTiB KiieHTy min yac
fioro 3BepHeHHs 10 baHky.

7.3.4.bank He Mae mpaBa 3a 3asBoi0 KiieHTa 3akputh paxyHok 3 EII3, sKmo rpomoBi KOITH,
pPO3MIIIIEHI Ha BIJIMOBIIHOMY paxyHKy, 3aMOpo>keHi abo (hiHaHCOBI omepariii 3a BiANOBIAHUM
paxyHKOM 3YyIHUHEHI BIAMOBIIHO /10 3aKOHOJIaBCTBA 3 MUTaHb (JiIHAHCOBOI'O MOHITOPHHTY.

7.3.5.ba"k Mae mpaBo BigMOBUTHUCS BiJ JloroBopy (10oroBopy OaHKIBCBKOTO PaxyHKY) Ta 3aKpHTH
paxynok 3 EII3 Kuienra, sikiro:

1) Hemae omepamiii 3a paxyHkoM KiieHta mpotsrom 3 (TpbOX) POKIB HiIpS Ta 3aJHIIKY
IpOIIOBUX KOIITIB Ha paxyHKY 3 EII3;

2) Ha TijcTaBi PIIICHHS BIAMOBIAHOTO OpraHy, Ha SIKWH 3TiTHO 13 3aKOHOM TOKJIaJeHO (YHKIIiT
010 BU3HAaHHS (Di3nyHOI 0coOM OaHKpPYTOM (3a 3asBOIO JIKBiJaTopa, TojioBU abo uieHa
TKBIIALIHHOT KOMICIT, yIIpaBHUTENs MaifHa TOIIIO);

3) sk € miacTaBu, nepeadadeHi [TogaTkoOBHUM KogekcoM YKpaiHu. 3aIUIIOK KOIITIB 13 paxyHKY
3 EII3 KiienTta nmoBepraerbes npomy KiienTty BiamoBizHo 1o Bumor IlogaTkoBoro koaekcy
VYkpainu;

7.3.6. [lito JloroBopy Moe OyTH JOCTPOKOBO MPHUIIMHEHO 32 iHiIiaTnBOIO baHKy:
1) y pasi cuctematuyHoro nopyiiaeHnus KioieHTom 000B’sI3KiB, MOKJIACHUX Ha HHOI'O YMOBAaMH
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JloroBopy, BiJIOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHw;

2) y BUMaAKy HeHamgaHHs KiTieHTOM JOKYMEHTIB Ta BiJOMOCTEH, HEOOXiIHHUX, 30Kpema, IS
BCTaHOBJICHHS HOro o0coOM, CyTl HisUIBHOCTi, (pIHAHCOBOTO CTaHy, 3A1MCHIOBAHUX HHUM
IUIATKHUX Omepalii, ki BuTpedye baHk 3 MeTOI0 BUKOHAHHSI BAMOT YUHHOI'O 3aKOHO/1aBCTBA,
30KpeMa 3aKoHo1aBcTBa y cepi 3amodiranus Ta npotuaii BK/DT;

3) sxkmo bank BusBMB (aKT HagaHHS BIACHUKOM (iHAHCOBOIO pPaxyHKY HEIOCTOBIPHOI
iHpopmanii A7 BCTaHOBIEHHS MIA3BITHOCTI TAaKOTO paxyHKY, BaHK BiMOBISi€ BIACHUKY
Takoro (hiHaHCOBOT'O PaxXyHKY B MOJAJbIIOMY HaJaHHI MJIATIKHUX MOCIYT, @ TAKOXK Ma€ IPaBo
pO3ipBaTH JOTOBIPHI BITHOCHHU 3 HUM. Y pasi po3ipBaHHs IOTOBIPHUX BITHOCHH 3 BJIACHUKOM
¢inancoBoro paxyHky baHk moBepTae 3aJMIIOK KOIITIB BIACHUKY TAKOTO PaxXyHKY Ta HE HECe
BIIMOBITAJILHOCTI 3a CIPUYMHEHI BJIAaCHUKY (HIHAHCOBOTO paxyHKYy 30WMTKH, TOB’s3aHi 3
PO3ipBaHHIM JIOTOBIPHHUX BiTHOCHH;

4) sxmio (akT HaJdaHHSA BIACHUKOM (DiHAHCOBOTO paXyHKY HEAOCTOBipHOI iH(OpMAILlii BUSIBICHO
icNIA TMOJAaHHA 3BITY MPO MiA3BITHI paxyHKH, bank mpotsrom 3 (Tpbox) poOOYMX AHIB 3 JHS
BUSBIICHHSI Takoro (pakTy MOBIAOMIISIE MPO 1€ LIEHTPAJIbHUNA OpPraH BUKOHABYOI BIaJH, IO
peaizye aep>kaBHY MMOJIATKOBY HOJITHKY;

5) B iHIIUX BHIAJIKaX, MepeadaYeHIX 3aKOHOAaBCTBOM YKpainu abo JloroBopoM Mix baHkoM i
Kniearom.

7.3.7. bank mae mpaBo 0e3 MONEPEIHHOr0 MOrOoKeHHs 3 KIIIEHTOM JOCTPOKOBO NMPHUIIMHUTH IO
JoroBopy Ta 3akpuTH paxyHok 3 EI13 y Oyb-1KOMY 3 HACTYITHUX BUIIA]IKIB:

— y BUnaaKy HeBuKoHaHHs KitieHTOM 3000B’513aHb, iependadeHnx mum J{oroBopom;

— y pa3i BcraHoBieHHs1 KIli€eHTy HENPUITHATHO BHCOKOTO PU3UKY 33 pe3yNbTaTaMu OI[IHKU YU
MIEPEOLIHKH PH3HKY;

— ypa3i BiICYTHOCTI IUIATIXKHUX OMepailii 3a ininiatuBoro KiienTa 3a paxyakom 3 EI13 mpoTsirom
3 (TpbhOX) POKIB Ta BiACYTHOCTI 3aJIUIIIKIB KOIITIB Ha paxyHKY 3 EI13, micns 3aiiicnennst bankom
JIOTOBIPHOTO CITUCAHHS CYM KOIITIB, HAJICKHUX JI0 CTUIATH 3a IJIATKHI TIOCTYTH HAIaHi 32 IIUM
JloroBopowm;

— y Bunazaky Bigmosu KimieHnTa Bij HamanHs iHGopMartii 3rigHo 3 Bumoramu FATCA/CRS;

— B IHIIMX BUIAJKaX Ta 3 MiJCTaB, NepeJ0adyeHnX YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH Ta/abo UM
JloroBopoMm.

7.3.8.Y Bunajky, skmo KiieHT npoTsarom cTpoky, 3a3HaueHoro B migmyHKTi 3.2.23. miei [Ty6niunoi
MIPOTIO3HUIIIT, HE 3IIUCHUTH OYIb-IKUX J1H, sIKi O CBIIUMIIN PO OakaHHs HE 3aKpuBaTh paxyHok 3 EI13,
bank, B mopsaky nependadenomy 1M JloroBopom, 3aKpuBa€e Takuil paxyHOK.

7.3.9. Hezanexxno Bin migcraB 3akpuTts paxyHKy 3 EII3 bank 3000B’s3aHmii moBepHyTH KimieHTy
3aJMILOK KOIUTIB, 110 € Ha paxyHKy 3 EII3, nis yoro KiieHT 31 cBoro 60ky 3000B’s13aHMi B JaTy
3akpurts Paxynky 3 EI13 noBigzomutu pexBizutu Paxynky Kiienta B banky a0o B iHIIOro HajaBaya
IUTATDKHUX MTOCTYT JUIs 3/1IHCHEHHS TaKOTO IIepepaxyBaHHs.

VY Bunaaky, skmo KiieHt He nmoBiqoMuTh baHky pekBi3uTH iHIIOrO paxyHKy KiieHTa B 1HIIOTO
Ha/laBaya IJIATDKHUX MOCIYT MPOTATOM CTPOKY, BKa3aHOMY B MoBigomieHi banky, bank mae mpaso,
BUKJIIIOYHO Ha BJIACHUH pO3CYHA, NEepepaxyBaTH 3aJIMIIOK TPOIIOBHX KOIITIB Ha IHIIMH pPaxyHOK
Kuienra, Binkputuii B banky, abo 00:1ikoByBaTH Taki KOIITH HAa OKpeMOMY paxyHKy baHky Ha ymoBax,
BU3HaUYeHUX Tapudamu banky, Ta moBepHyTH ix KitieHTY Ha #Oro BHMOTY IIiJ] 4yac 3BEPHEHHS JIO
banky.

7.3.10. VY Bumazky iximitoBanHs bankom a6o Kimientom 3akputts paxyHky 3 EI13 Bank anymoe Bci
EII3, Bunani Kiienty B pamkax Jlorosopy.

7.3.11. Bank 3a HasgBHOCTI KOITiB Ha paxyHKy 3 EII3, skwii 3aKkpuBacThCs Ha MiJCTaBi 3asBU PO
3aKpUTTS PaxyHKY, 3/[1HCHIOE 3aBepIlANIbHI TUIATKHI OMepallii 3a paXyHKOM (3 BUKOHAHHS TUIATHKHUX
IHCTPYKLIHA CTATYBayiB, BUILIATH KOIUTIB TOTIBKOIO, MepepaxyBaHHsS 3aJMIIKy KOIITIB 3TAHO 13
3asBo10 KirieHra).

Hatoro 3akputtsa paxyHky 3 EII3 € nenp dakTudHOoro 3aKpuTTs paxyHKy (3rigHo 3 1. 7.3.1. miei
[Ty6niyHO1 mpomo3uii).

bank 3akpuBae paxyHok 3 EII3 ta Bumae Kiienty 3a #oro 3anmutom 0€3KOIITOBHO JOBIIKY MPO
3aKpUTTS PaxXyHKY 13 3a3HAUEHHSAM JIaTH 3aKPUTTS PaxyHKY.

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Qisuunux ocib (pedaxyis 8.2.)
52



7.4. Kem-0exk
7.4.1.bank MOXe 3MIMCHIOBATH TOBEPHEHHS YAaCTHHU BUTpavdeHHX KIII€EHTOM TIpOIIOBUX KOIITIB 3a
TOBAPHU/TIOCIIYTH, 3JAIHCHEHI 3 BUKOPUCTAHHSAM BIIACHHX Ta/a00 KPEIUTHHUX KOIITIB B TOPrOBO-
CepBICHIN Mepexki YKpaiHu B pamMkax BianoBinHux tapuduux nakeri aisi EII3 banky, emiToBaHux B
HAI[IOHAJIFHIN BAIOTI (SKIIO 1€ TependadeHo Tapudamn).
7.4.2. bank HapaxoBye€ Kell-0eK 3a KOXKHY 0€3rOTiBKOBY TPaH3aKIi0, 3A1HCHEHY (PI3UUHOI0 0CO00I0 —
pe3uIeHTOM YKpaiHU B TOProBO - CEpBICHIN Mepexi B Mexxax Ykpainu i3 Bukopuctanusm EII3 no
BiIKpuTOro paxyHky 3 EI13 B HamioHaIbHIM BaJIOTI, SIKIITO cyMa KoxHOT Tpan3akitii Big 200,00 (aBicTi)
UAH. bankoMm BcTaHOBJIeHa MaKCHMallbHa CyMma Kel-Oeka, 110 HapaxXxOBYeThCSA 3a OMepalisiMu
npoBeneHumu Kiientom mo ognomy paxysky 3 EII3 mpotsrom po3paxyHKOBOTO Hepioay B po3Mipi
500,00 (m’stcor) UAH Ta crmauyerbest Kimienty Ha paxyHok 3 EII3 3a BupaxyBaHHSIM yTpUMaHHX
000B’I3KOBHX TO/IaTKiB/300piB (IIOATOK 3 J0XO/iB, BIHCHKOBHIA 30ip TOIIO).
7.4.3. bank 3mIMCHIOE PO3paxyHOK CYMH KeII-O€K 3a OomneparisiMd 3MIHCHEHHM IPOTATOM 3BITHOTO
niepioay Ta ioro crutaty Kimenty Ha paxynok 3 EII3 B octanHi# poO604Hii IeHb TOTOYHOTO MiCSIIS.
3BITHUI TIEpioj] PO3MOYMHAETHCS 3 JHS, HACTYITHOTO 33 JIHEM IMOMNEPEeTHFOT0 HapaxXyBaHHS Kell-
0EK B MUHYJIOMY MICSAIl Ta 3aKiHUY€ETHCS MEePEIOCTAaHHIM POOOYHM JTHEM MOTOYHOTO MICSIIs, B IKOMY
3MIIACHIOETHCS PO3PaXyHOK KelI-0eK 3a oreparisiMu IpoBeACHUMH 110 paxyHKy 3 EI13.
Onepariii, mo Oynu 3xificHeni KiieHTOM B TOProBo - CepBiCHII MepeXi MPOTATOM MICSIIs, B IKOMY
3aKpuTO paxyHoK 3 EII3, ne exnrouaromuca 0o po3paxyuky xeuwi-oek 3a yeii 36imnuii nepioo.
7.4.4. Y pasi ckacyBanHs (moBepHeHHs) KiieHTOM 4m ToproBiem omepamiid 3a paxyHkom 3 EII3,
3MIHCHEHUX B TOPIOBO - CEPBICHIM Mepexi MPOTATOM Mepiony, 3a KU 3A1MCHIOETHCS PO3PaXyHOK
CyMH Kem-0eK (TpOTATOM MOTOYHOTO MiCAIsA), CyMH TaKMX CKaCOBAaHMX ONepalliii He BKIIOYAIOTHCS
JI0 PO3paxyHKY Kell-0eKy 3a 3BITHHIA MepioJ.
7.4.5.5xmo ckacyBaHHsl IUIATDKHOI omeparii (-ii) BimOymochk micis BumiatTd bankoM kem-Oek
KnienTy 3a 3BiTHHMIA niepion (B ocTaHHINA poOoUnii IeHb MOTOYHOTO Micsils), baHk He BpaxoBye cymu
TaKMWX CKaCOBAHUX IUIATDHKHMUX ONeEpallii MpH 3/1iHCHEHI PO3paxyHKY Kell-0eK B HAaCTYITHOMY 3BITHOMY
nepioi.
7.4.6.KiieHTH, OTpUMYIOUH CyMy Keml-OeKy, po3yMilOTh Ta MiATBEPIKYIOTh, II0 OTPUMYIOTH Bil
banky noxiz, y 38’s3Ky 3 4MM baHk Mae cTaTyc MOAAaTKOBOrO areHTa Ta 3 CyMH HapaxXxOBaHOT'O Kell-
OeKxy yTpUMYye MOAATOK Ha AoxoAu (izuuHux ociO 3rizmHo m. 167.1 cr. 167 IlomatkoBoro koaekcy
VYkpainu Ta BilicbKoBHIA 301p, B po3Mipi, SKi BCTAHOBJIEHI 3aKOHOJABCTBOM Y KpaiHH, Ta B1IOBIIHO /10
n. 176.2 cr.176 IlomarkoBoro kojaekcy YkKpaiHM mnojae iH(OpMalilo MO0 TaKUX JOXOJIB Ta
YTPUMAHOT0 MOJAaTKy/300py 10 KOHTPOJIIOIOYMX Aep KaBHUX opraHiB. [Ipu npomy, KO BiAMOBIIHO
0 HOPM 3aKOHOJABCTBa YKpaiHW, CTaBKa IOJATKy/300py, IO 3aCTOCOBYETHCS MO JIOXOIY
nepeadavyeHoro miji yac OTpUMaHHs Kel-Oeky, Oyzae 30iiblieHa a0o0 3MEeHIIEeHa/BBEACHO HOBHIA
MOAaTOK/301p/CKacOBAHO JIIIOUMM TOIIO, PO3MIP OXOY IO Tijyisirae BUIuiati KilieHTy 3MIHIOEThCS
BiJIMOBIAHO J0 3MiH BCTAHOBJICHUX (IIPUIHSITHX) LOJI0 CTABOK OMOJaTKyBaHHSI.

7.5. OcobauBoCTi MpoBeIeHHs onepauiii 3 raMaHUsIMU

7.5.1.IInari>kH1 omepalii 3a IUIATDKHUMHU KapTKaMH MOXKYTh 3/1MCHIOBATHCS 13 3aCTOCYBAaHHSAM
ramMaHiliB 3 BUKoprucTtanHsaM TexHonorii NFC.

7.5.2. BukopucTtanHsi TaMaHIiB Ta TMPOBEACHHS IUIATDKHMX Omepariii 3 iX 3acToCyBaHHSIM
JIOMTYCKA€ETHCS 32 YMOBU BHKOPHCTAHHS JIIEH31MHUX MPUCTPOIB Ta MPOrpaMHOro 3a0e3MeyYeHHs, a
TaKOX THIIIB KapTOK, nepeadayeHnx bankom.

7.5.3. lns 3nificHeHHs TUIATDKHUX onepamii KimieHT moBMHEH 0coOMCTO BHECTH BIiJIOMOCTI PO
PEKBI3UTH KapTKU 0 TaMaHLs, 3T1IHO 3 1HCTPYKLi€ BHUpoOHMKa mpucTporo. Ilicna 3aificHeHHsS
Bbankom nepeBipku JificHOCTI KapTKu, Kili€eHT MOBMHEH Ha/aTH 3roy 3 YMOBaMM eMiTeHTa IU(pPOBOi
KapTKU Ta MiATBEPAUTH PEECTPALIiI0 KapTKHU B raMaHIli OJIHUM 13 BU3HaueHUX bankom cioco6iB. VY pasi
YCIIIIHOTO J10/1aBaHHs KapTKU /10 TaMaHILs CTBOPIOETHCS 1M (PpPOBa KapTKa.

7.5.4. KinpKIiCTh KapTOK, SKI MOXXHA JOJATH 1O TaMaHIIS, 3aJCKHUTh BiJl TEXHIYHUX MOXIHMBOCTEH
ramaHiis, nepeadadyeHnx Horo iHCTpyKiier. KinbKicTh raMaHIliB, 0 SIKHX MOXHA JOJATH OJHY U Ty
XK caMmy KapTKy, perymtoerbest mpaBuiaamu MIIC. KoxHoro pasy mig 4ac A0JaBaHHS KapTKH 10
raMaHIls CTBOPIOETHCS HOBE LM(pOBE 3HAUECHHS U(POBOT KApTKH.

7.5.5.]l0 ramaHIsi MOXKHa J0JaTH KapTKy, TEpMiH Jii SKOI HE CKIHYMBCA, fKa € aKTHUBHOIO (HE
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3HAXOJUTHCS B CTON-CIUCKY) 1 BiIKpuTa 0 paxyHKy 3 EII3, sikuii He € 3a0710KOBaHUM.
7.5.6.Y pa3i 3akputtsa/OnokyBaHHs paxyHky 3 EII3, mudpoBi kapTKu, CTBOpPEHI 10 HBOTO,
AHYJTIOIOTHCS.
7.5.7. Bunanutu abo 3a610KyBaTH UGpoBYy KapTKy KiieHT MOXe caMOCTiiHO.
7.5.8.T'amanmi Ta uupoBi KAPTKH MOKYTh BUKOPUCTOBYBATHUCS JIJIS:
— OIUIaTH 3a TOBapu Ta nociyru uepe3 POS-Tepminanu, ocHarieHi 6€3KOHTaKTHOIO TEXHOJIOTI€0
oruIaTu, ado iHIII O€3KOHTAKTHI IPUCTPOT;
— OIUIaTH y MOOUTBPHHMX 3aCTOCYHKax 4M Ha BeOcaliTax y Mepexi IHTepHeT, 1e MOXIUBE
3MIIACHEHHS OIUIATH 32 JIOTIOMOT0I0 ITU(PPOBHUX KAPTOK;
— 3HATT roTiBku B ATM Ta o0nagHaHHi, sike TATPUMYE O€3KOHTAKTHY TEXHOJIOT1IO;
— mepernsaay iHQopMarii 3a OCTaHHIMU IUIATDKHUMH OIEpalisiMU, 3AIHCHEHUMH IH(PPOBOIO
KapTKOIO.
7.5.9.1linTBep/PKEHHST OIUIATH 3AIMCHIOETHCS HUIAXOM IEPEeBIpKM BIAOWTKY mNanbls abo I1HIINX
010MeTPUYHUX aHUX, APOJIS 10 MPHUCTPOIO TOIIO, 3TiIHO 3 HAJAMTYBAHHSIMH IIPUCTPOIO, HA SIKOMY
BCTaHOBJICHO TaMaHellb, Ta HOr0 TeXHIYHUX MOXJIHMBOCTEH. [linTBEpyKEHHS OIIaTH HA MPUCTPOI HE
BUKIIIOYA€ MOXKIIMBOCTI BUHMKHEHHS NoTpedu BBenenHs [11H-koxy kaptku Ha POS-Tepminaiti.
7.5.10. TIlinTBep/pKEHHS IJIATDKHHUX OINEpariil 31 3HATTA roTiBKM Y ATM 4M iHIIMX MPHCTPOSX, SKi
HiATPUMYIOTh OE3KOHTAKTHY TEXHOJIOTIIO, 3/iHCHIOEThCS BUKIIOYHO nuisixoMm BBeaeHHs [1IH-komy
KapTKH.

7.6. HecankuioHoBanwuii oBepapadt
7.6.1.3 meroro 3amobiraHHss BUHUKHEHHS HECAaHKIIIOHOBaHOTO oBepapadrty 3a paxyHkom 3 EII3
Kiienra 3a mimaTOKHUMH OIEpamisMd 3 BHJAA4i TOTIBKOBHX KOIITIB, 3aiduIIOK komriB Ha EII3
ABTOMATUYHO 3MEHIIY€EThCS (OJOKYETHCS) 3 ypaxyBaHHAM CyMH KOMICIi 3a 11 MpoBeIeHHs, BiAMOBIIHO
1o tapudis banky. Y Bumaaxy TexHi9HOT HeMOKITUBOCTI baHKy 31IHCHUTH OH-TIaifH OJIOKYBaHHS CyMHU
KoMicii, mo miansarae cruiati banky, B T.4. 3a onepauisiMu 31iHCHEHUMH B TEPMiHATBHHUX MPUCTPOSIX
banky, KiieHT 3000B’s3y€ThCsS KOHTPOJIIOBATH Ta 3a0e3MeuyBaTH JOCTATHIO HASIBHICTH KOIITIB HA
paxyHnky 3 EII3 s cniucanss Takoi KoMmicii.

VY pa3i nposenenHs Kimientom no paxynky 3 EII3 omeparii, cyma SKMX NepeBUIIYE CyMy
(akTUYHOrO 3alUIIKy KOIITIB Ha IOMY paxyHKYy, BMHHUKAa€ HECAHKIIOHOBaHUH oBepapadrt -
3a00pPTOBaHICTh, sika He Oys1a oOymoBieHa UM JloroBopom mix Kiientom

7.6.2.CTOpOHM TIOTOJUKYIOTBCS, IO OTPHMAaHHS TOTIBKOBUX KOINTiB Ta/abo MpOBEACHHS
0e3roTiBKOBHX IiaTexiB 3 BUkopucTaHHAM EII3 3aiiicHIOETBCS B MeXax JTOCTYITHOTO Ha PaxyHKY 3
EIl3 3anmumiky 3 BpaxyBaHHSAM Komicii baHky Ta/abo exBaiipa, B IHIIOMY BMIIaJKy B pe3yjbTarTi
Bukopuctanus EII3 Moke BUHUKHYTH HECAaHKI[IOHOBaHUN oBepApadT, a came:

— B pa3l HaJIXOKEHHs 10 KIIPUHTY iH(opMalii mpo IUIATDKHY Omepalliio, 3a SKOK eKBailp
(maTikHa cucTeMa) MONEePeHHO B YCTAHOBJIEHUH TUIaTIXHOIO CUCTEMOIO TEPMiH He HaJlicaaB
eMITEHTY IUIaTKHE TTOBITOMJICHHS;

— B pa3l HaJIXOKEHHs 10 KIIpUHTY iH(opMalii mpo IUIATLKHY Omeparliio, 3a SKOK eKBailp
(TuTaTi>kHA CUCTEMA) TTOTIEPETHBO HATIC/IaB EMITEHTY IJIATIXKHE MTOB1IOMJICHHS, ajie BIAMOBIAHA
cyma He Oyna 61okoBaHa Ha paxyHky 3 EII3 KumienTa st 3a0e3nedenns ioro 3000B’s13aHb 3a
3MIMCHEHOO TIIATIKHOIO omepariiero abo Taka cyma Oyrna po30J0KOBaHA J0 HAJIXO/KCHHS 3
TUTaTKHOT cCUCTeMHU iH(popMallii 3a pe3ynbTaTaMH KIIipHUHTY;

— B pa3i 3MiHHM KYpCiB BaJIIOT 1 HAJAXO/HKEHHS 0 KIIPUHTY 1HPOpMAaLii PO MIaTiKHY olepalito
B 1HO3EMHIM BalioTi B cymi OUIbIIIN, HIXK Ta, Ky €KkBailp (IIaTiKHa cUCTeMa) MOIMepeIHbO
Ha/licJaB eMITEHTY B IUIaTKHOMY MOBIJIOMJICHHI 1 Ky Oysno 6jokoBaHO Ha paxyHKy 3 EII3
Kiienrta s 3a6e3meuenHs Moro 30008’ 13aHHS 32 3/1IMCHEHOIO TUTAT1KHOIO OTEpaIli€io;

— BHUHMUKHEHHSI TEXHIYHMX IIOMMJIOK Yy poOOTi o0OiagHaHHS eMiTeHTa, eKkBaiipa abo
IIPOLIECUHTOBOT'O LIEHTPY.

7.6.3.Y pa3i BUHUKHEHHS HECAHKIIIOHOBaHOro oBepapadgTy 3a paxyHkoM 3 EII3 Kiienr
3000B’s13y€ThCsl BIAMKOAYBaTH baHKy cymy 3a060proBaHocCTi (CyMy HECaHKIIIOHOBAaHOTO OBepapadTy
Ta TPOIICHTIB 3a KOPHCTYBAaHHsS TaKUM HECAHKIIIOHOBAaHHMM OBepApadTOoM) y po3Mipi Ta B CTPOKH,
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BCTaHOBJIEHI Tapudamu baHky, 110 IisiM HA AaTy BUHUKHEHHS Takoi 3a0oproBanocti. HapaxyBaHHs
MIPOIICHTIB 32 HECAHKI[IOHOBaHWH oBepapadT 3IIHCHIOETBCS 3a METoIoM «dakT/dhakT» (MeTox
«hakt/pakT» 03HauUa€, MO MPOLUEHTH HAPAXOBYIOTHCS 332 KOKHHUM (DaKTUUHUI J€Hb KOPUCTYBaHHS
HECaHKI[IOHOBaHUM OBepApadTOM Ta BUXOASIUU 3 (PAKTUUHOT KIJTLKOCTI JTHIB Y POIIi).
7.6.4.KiieHT MOXe 371iCHIOBATH MOTamIeHHs 3a00proBaHocTi 3a JoroBOpoM HUISXOM TOTIBKOBOTO
BHECEHHS a00 OEe3rOTIBKOBOTO 3apaxyBaHHs TPONIOBMX KOMTIB Ha paxyHok 3 EII3 abo iHmmmun
croco0amH BiJIOBITHO JI0 3aKOHOAABCTBA YKpaiHU.
7.6.5.Cyma, HajexHa /10 CIUIAaTH 32 HECAHKI[IOHOBAaHUM oBepjpadToM moBigoMisieTbes KitieHTy B
OJMH 13 cioco0iB, BU3HAYeHNX baHkoM:
— CaMOCTIMHHMM BIJICJTIIKOBYBaHHSM y BUIIKCIII (B T.4. yepe3 AUCTAHIIINHI KaHAIIN) ma/abo
— 4yepe3 KOHTAKT-IEHTpP Mix 4yac TenedorHoro 3sepHenHsa Kiienra abo mo yar-6oty banky 3a
YMOBHU YCIIIIHOI iAeHTU(IKAIi 3TiJHO BCTAHOBIECHHUX 3aKOHOJAABCTBOM BHMOT, a TaKOX
BIJITIOBITHO 70 BHYTPILIHIX JOKYMEHTIB banky ma/a6o
— 3a gomomororo SMS-moBigomienHss Ha MoOiUNbHUN HoMep KiienTa y BUTIISAAl Bif’€MHOTO
3anuiKy (6anaHcy) Ha paxyHKy 3 EII3 mij yac cripobu 3ailicHuTH matikHy onepauito 3 EIT3
ma/abo
— iHpopmyBaHHAM 3 00Ky baHKy - mparniBHuKoM baHky Tenedhonom ma/abo
— y pasi 6e3mocepeaanoro 3BepHeHHs KiienTta 1o banky.
7.6.6.Y Bumanky HemnoramieHHs KiieHTOM HecaHKIIOHOBaHOI 3aboproBaHocTi, bank Mae mpaBo
npu3ynuHATH (3a010KyBaTH) Aito Beix EIN3 KiienTa, 31 craraeHHsM 3a paxyHok Kiienra kowmicii, 10
MIOBHOTO TOTAIICHHs 3a00proBaHoCTi niepen bankoMm.
7.6.7.HecankuionoBanuii oepapadt (mpoctpodyena 3abopropanicte Kimienta mepen bankom) e
NEPIIOYEPTOBUM JI0 TIOTANICHHS IIePe]] BAKOHAHHSIM IHIIIMX ICHYFOUMX 3000B’s13aHb repe bankoM.
7.6.8.T'po1moBi KOIITH y JIeHb X HaIXOMKeHHs Ha paxyHok 3 EII3 cnpsMoBytoTscst Bankom Ha oruiaTy
(moramenHs1) 3aboproBaHocTi KilieHTa 3a HecaHKIIIOHOBaHHMM oBepjpadToM 3a muM Jloropopom
BiJIMTOBITHO 10 HACTYITHOI YePrOBOCTI:
1) 3a00proBaHicTh 3a CyMOI HECaHKI[IOHOBAHOTO OBepapadTy;
2) MPOIICHTH 332 KOPUCTYBAaHHS HECAHKI[IOHOBAaHUM OBEpIApapTOM;
3) crutaTa HEYCTOMKH Ta iHIII TUTaTeXi (3a HAIBHOCTI).
3a/10BOJIEHHSI BUMOT KO>KHOI HACTYMHOI 4Yepru 3A1MCHIOETHCS Micis MOBHOI cruiatd Kiientom
CYMH 3a00proBaHOCTI 3a MONEPEAHBOI0 Yeproro. Y pa3i HaIXOKEHHs KOIITIB B paXyHOK BUKOHAHHS
KnienTom 3000B’s3aHp 3a UM JloroBOopoM 13 3a3HAUYE€HHSAM B IUIATDKHIA 1HCTPYKLIT MpU3HAUYEHHS
IUIaTeXKYy, 110 HEe BiAMOBIIa€ YEProBOCTI MOTalIeHHs 3200prOBaHOCTI, BU3HAYEHIH 1TUM MyHKTOM, baHk
Ma€ MpaBo HAMPAaBIATH TaKl KOLITH Ha MOTaleHHs 3a00proBaHOCTI 3T1IHO 3 YEPTOBICTIO, BUBHAYEHOIO
IIUM ITYHKTOM.

7.7. Meroauka BH3HAYEHHS KYpPCY NepepaxyHKY iHO3eMHOI BAJIOTH, LI0 3aCTOCOBYETHCH
Bbankom nia yac 3ailicHeHHsI po3paxyHKIB 3a IVIATiI2KHUMH omnepanisavu 3 Bukopucranasam EIT3
(MeToauka)

7.7.1. SIxmio BanoTa, B SIK1 MPOBOAMUTHCS MJIATKHA oreparlis 3 BukopucrtanHsaM EII3, e 30iraerbes 3
BAJIIOTOI0, CMcaHoo 3 paxyHKy 3 EI3, bank Moxe BUKOHATH omeparii 3 KymiBii, IpoAaxy, 0OMiHy
HeoOX1/IHO1 BaJIOTH Ha BATIOTHOMY PUHKY YKpaiHu B MopsiiKy, BctaHoBieHoMy HBY, abo nposecTu
BHYTPILIHIH KJIIPUHT 3T11HO i€l METOANKH.

7.7.2.BaHK, y pa3i BAKOHaHHS Jlep)KaTesieM TUTaTiKHOI onepartlii 3 Bukopucranusm EIN3 y BanroTi, sika
BIJIPI3HSI€THCS BiJ BaTIOTH paxyHKy 3 EII3, 31iiicHIOE mepepaxyHOK CyMH 3a IUIATIKHOIO OTEpalliero
3rigHo 3 Tapudamu Ha oOciyroByBanHs EII3.

7.7.3.Y pa3i, SKIO0 BaloTa IUIATDKHOI omeparllii 30iraeTscsi 3 po3paxyHkoBoio Bamororo MIIC,
PO3paxyHOK 3 IUIATDKHOIO CHUCTEMOIO MPOBOJIUTHCS y HOMIHAQJIBbHIM cyMml omepauii. ¥ pasi, SKIIO
BAJIOTa IUIATDKHOI omepalii He 30iraerbcs 3 po3paxyHkoBoro BamoToro MIIC, po3paxyHok 3
MJIATIKHOKO CUCTEMOIO TIPOBOJUTHCS Y CYMi, PO3PaX0OBaHii IJIATIKHOI CUCTEMOIO, BUXOISIUH 13 CYMHU
IUIaTDKHOT oneparlii, KypciB 0OMiHy, BCTAHOBJICHHX IUIaTIKHOIO CHCTEMOIO Ta 1HIIWX YMHHUKIB, IO
BPAXOBYIOTBCSI U1 ILOTO 3T1AHO 3 MPaBUJIAMH IUIATIKHOT CUCTEMH.

7.7.4.1lin 4ac BUKOHAHHS JepxareieM IUlaThKHOI omeparii 3a gomomoroio EII3 cyma omepamii
MepepaxoByeEThCs Y po3paxyHkoBy BamtoTy MIIC 3a Kypcom IUIATiXKHOT CHCTEMH (SKIIO BajoTa

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Qisuunux ocib (pedaxyis 8.2.)
55



omepauii Ta po3paxynkosa BamroTa MIIC Biipi3HSIOTECS), 3 TOAATIBIINM NEPEPAXYHKOM Y BaJIOTY
paxyHKy 3a KOMEPIIIHHUM KypCOM KYIBII-IPOJaXy 1HO3eMHHUX BamOT baHky s omepariii 3
BukopuctanusaM EII3 (skmo po3paxynkosa Bamtora MIIC Ta BanmoTa paxyHKy He 30iraroTbes).
7.7.5.11ig yac BUKOHAHHS JIepKaTelIeM AT KHUX orepallii (3a SKuMH 0aHK-EKBalp € HEPEe3UACHTOM
VYxpaian) bank, i 3armo0iranHs BAHUKHEHHS HECAaHKI[IOHOBAHOTO OBEpApadTy B pe3y/bTaTi 3HAYHUX
KOJIMBaHb KypCIB IHO3EMHHUX BAJIOT, JI0JaTKOBO OJIOKY€E IPOIIOBI KOIITH Ha paxyHKy KitieHTa.
7.7.6.SIxmio nepxarens ckopucrascs cepsicom DCC (Dynamic Currency Conversion — MHUTTEBa
KOHBEpTallisl BAJFOTU — IPOBE/IEHHS 3a KOPJIOHOM ollepalii y BalroTI KpaiHM-eMITEeHTa KapTKu. s
KapTOK, €MITOBAaHUX YKpAaiHCBKMMH OaHKaMU 1€ TPUBHs), IiJ Yac 3JIMCHEHHsS omepalii 3 KyIiBii
TOBapiB Ta TMOCIYr 3a MeXaMu YKpaiHu, i oOpaB BamoTy omepaiii - rpuBHs, bank 3miiicHioe
6J10KyBaHHS KOIITIB Ha paxyHKY 3 EII3 y cymi onepariii, 1110 BuctapieHa baHky NiaTi>kHOI CHCTEMOIO
no OmoxyBaHHs KomTiB. Iliciast miaTBep/pKEHHS IUIATDKHOIO CHCTEMOIO orepanii, 3aiiCHeHOl
KiientoMm, bank npoBoauTh ciimcaHHs KOITIB 3 paxyHKy Kiientra B po3paxynkosii BamroTi MIIC.
[Ipy mpoMy, cyma KOIITIB 3a TaKOK OIEpali€io, II0 MiAJISArae CIuMcaHHiO 3 paxyHKy Kiienra,
nepepaxoByeTbesi bankoM B po3paxyHkoBy BamtoTy MIIC 3a komepLifHUM KypcoM KyMiBIi-IIPOJAXy
tst onepaniid 3 EI13 y BiIMOBIAHAX BaJFOTaX, BCTAHOBJICHUM BaHKOM Ha JieHb cnucanHs bankow 3
paxyHky KiieHTta BinoBiiHOT CyMU omepariii.

7.7.7.baHK MIOCHHO ONPWIIOIHIOE KOMEPIIHHUN KypC KYHiBIi-IPOAaXy 1HO3EMHHUX BaliOT baHKy
st onepauiii 3 EI13 Ha caiiti banky.

7.7.8.Y pasi Binkpuroro Kiienty paxynky 3 EII3 B iHo3eMHil BairoTi baHK, BiAMOBIAHO 1O yMOB
JloroBopy, 3AiMCHIOE MPOAAXK 1HO3EMHOI BAJIOTH, PO3MIIIEHOI Ha paxyHKY, A crulatd Kiientom
KoMicii Ha KOpUCTh baHKy 3a mMocCiyru, HaJaHi OCTaHHIM BigNmOBiAHO 10 JloroBopy, Ta yTpumye
KOMICit0 BiAMOBiIHO A0 TapudiB Ha obcmyroByBanHs EII3, B HalioHalbHIM BallOTI 3 KOIITIB,
OTPUMAaHUX BiJ MPOJaXy 1HO3EMHOI BaJIOTH, 0€3 3apaxyBaHHs i€l Komicii Ha paxyHok Kiienra B
HarioHaybHIM BanmoTi. Cyma koMicii nepepaxoByeTbcs baHKOM y HalllOHAJIbHY BAIIOTY YKpaiHU 3a
KypcamH I'pUBHI 10 iIHO3eMHHX BaJItOT, BcTaHoBIeHNMH HBY Ha n1eHb poiaxy iHO3eMHOI BaIIOTH.
7.7.9.Yci HeycrolikH (meHi, mrpadu), mo nepeadaderi JJorosopom, miuisraloTh CriaTi y rpuBHi. ¥
pasi SKII0 BUKOHAHHS 3000B’si3aHb B 1HO3EMHIM BalIOTI MPOCTPOYEHO, PO3PAaXyHOK HEYCTONKHU
3IHCHIOETBCS 32 O(iLIHHUM KypcOM TpHMBHI JJO 1HO3€MHMX BaltoT, BcraHOBIeHMM HBY Ha nens
CILJIaTH HEYCTOMKH.

7.8. Mexanizm 3axucty npaB Kiienta (kopucTryBaua) Ta mopsiioKk BperyJiOBaHHSl CHipHHX
NHUTAaHb, 110 BHHUKAIOTH NiJ yac Bukopuctanus Kiienrom (kopucrysadyem) EII3
7.8.1. KimieHT 3000B’s13aHUI KOHTPOJIIOBATH PYX KOIITIB 32 CBOIM PaXyHKOM Ta MOBiIOMIISATH baHk mpo
orepatlii, IKi HUIM HEe BUKOHYBAJIUCSL.
7.8.2. KumienT micinst BusiBneHHst paxty Brpatu EI13 Ta/abo miati>kHUX onepariii, siki BiH He BAKOHYBaB,
3000B’s13aHUI HeraifHo moBiToMUTH baHk B croci0, nependauenuit IlpaBunamu kopuctyBanus EIT3.
7.8.3. /1o momenty moBizomiienHsi Kiienrom banky pusuk 30WTKIB Bif 37ifiCHEHHS orepamiid Ta
BinoBiganeHICTh Hece KiienT, a 3 yacy mnoimomnenHs Kiientom baHky pusuk 30UTKIB Bij
3nicHenHs omneparii 3a EI13 Knienra nHece bank.
7.8.4.KiieHT Mae mpaBo 3BEpHYTUCS B OyIb-sIKUIl BifokpemyieHU# miapo3ain banky it monaHHS
3asgBHU-TIPETEH31i Ha OCKap)KEeHHs TpaH3akllii, MpoBeIeHO] Yepe3 IIIaTiKHY CUCTEMY, BIpoaoBxk 120
(cTa ABaALATH) AHIB 3 IaTH BigqoOpaskeHHs Takoi omnepailii Ha paxyHky 3 EIT3.
7.8.5.baHK MOXe BIIIMOBHTH y BEJICHHI NMPETEH31iHOI poOoTH 3a TpaH3akuiero KiieHTa, KO Taka
MOYJIMBICTh BiICYTHS TEXHIYHO, BIIOBITHO J0 MPABUJI IUIATIXKHOT CUCTEMH.
7.8.6. baHK Mae paBO BiIMOBHTH B OCKapKEHHI IIATIXHOI OIepallii y HaCTYITHUX BHIIAJKaX:

— SIKIIO 3asBa MpeJ’ sIBJIEHA MICHs CIUIMBY CTPOKY, BCTAHOBJIEHOTO JUISl OCKap>KEHHs 371 CHEHOT

oTieparii;
— SIKIIO JUI ocKapkeHHs omepauii KiieHToM Hagano HenoctaTHbO iH(opmarii Ta KiieHT He
BUXOJWTH Ha 3B 530K 3 baHKoM 3a KOoHTakTamH, 1m0 Oynu BKkazaHi y banky.

7.8.7.baHK He Hece BIANOBIAATIBHICT 3a (PIHAHCOBI omepalii Ta Mae MpaBO Ha BIAMOBY BiJ iX
OCKapyKeHHs y BUNAAKY, ko maani EI13 ta tTumdaacoBi maposi/iHauBiayanbHa o0mikoBa iHGopmarltis
CTalld BigOMI IHINUM oOco0aM BHACIIJOK HECYMIIIHHOTO BUKOHAHHS KiTieHTOM yMOB iXHBOTO
30epiraHHsl 1 BUKOPUCTAaHHS Ta/a00 MpOCITyXOByBaHHS a00 mepexoruieHHs iHdopmarii y KaHaiax
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3B’SI3KY IiJ1 YaC BUKOPUCTAHHS IMX KaHANIB.

7.8.8.Y Bunaaky He3roau KiieHTa 3 ornepariisiMu, KOIITH 32 SKUMH 3a0JIOKOBaHI YW CIHUCaHi 3 HOro
paxynky 3 EII3, mpaliBHUK BIZOKPEMJICHOTO Migpo3/ily baHKy B MOpPAIKY, BCTaHOBICHOMY
BHYTPIIIHIMH JOKYMEHTaMH mpuiiMae Bin KiieHta 3asBy-mperensito. [lopsimok po3rsigy 3asiB y
BUIAJKaX 3JIMCHCHHS HECAHKI[IOHOBAaHMX omepariii Ha paxyHkax 3 EII3 ngepxkareniB Ta
BIIIKOyBaHHS 3a paxyHOK baHKy 30MTKIB, IMMOHECEHWX HHMH BHACIIJIOK TaKHUX OIepallii,
3aiicHIOeThCs BigmoBigno Bumor, Bu3Hadennx MIIC MASTERCARD rta HIIC ITPOCTIP.
7.8.9.bank posrisgae 3asBy-npeTeH3ito Ta mnosBimomisie aepxkarens EIN3 mpo xim posrisaay B
MMCBbMOBIH opMi y CTPOK, repeadaueHuii 3akoHoM Ykpainu «IIpo 3BepHEHHS TPOMaIsTHY.

7.8.10. BimmkomyBanHs ockapkeHoi KimieHTom omeparii 3aiiicHIOEThcS baHkKOM Ha MOTOYHHMIA
paxyHnok 3 EII3 KiienTa micisi HOBHOTO BPETYJIFOBaHHs pO3Mipy Takoi onepairii. OckapikeHi onepariii
B IHO3EMHI BaJIOTI BiAIIKOIOBYIOTHCSI bBaHKOM 32 KypcOM NEpBUHHOTO CITUCAHHS, aJie HEe OIbIIe 3a
cymy, ockapxkeny (miarsepmkeny) B MITC/HIIC.

7.8.11. Y Bumaaky, KOoiu 3a pe3ynbTaToM po3risany mnperensii Kiienra ocmoproBana omepartis
CKacOBY€eThCs, baHK 3apaxoBye IpOIIOBI KOIITH Ha MOTOYHHM paxyHok KiieHTa y cymi ckacoBaHOi
oreparii Ta KoMicii, yrpumanoi bankom 3a poBeieHHs Takoi onepariii.

7.8.12. Crtpoku BCTaHOBJEHHS baHKOM NpaBOMIPHOCTI IUIATDKHOI omeparii Ta IMOBEPHEHHS Ha
paxyHOK KOpHICTyBada IIOMEPEIHbO CIMCAHOI CYMH HEHAJICKHOI IUIATIXKHOI omepallii BH3HAYCHI
3aKOHOM IPO MJIATIXKHI TOCITYTH.

7.8.13. bBank y pa3i BAKOHaHHS TOMWJIKOBOI TUIATIXKHOI Onepartii 3 paxyHKy HEHaJIe)KHOTO IUIATHHUKA,
akio KiieHnT TeneoHHUM A3BIHKOM /10 KOHTAKT-IIEHTPY/3BEPHEHHSM /10 B1IOKPEMIIEHOTO MiAPO3/ILTy
banky/odopMiIcHHSIM 3BEpHCHHS Ha caiTi baHKy TOIIO, HEBIAKIAIHO TMOBIJIOMHB TPO TUIATIXHI
orepariii, 0 HUM He BUKOHYBAJIHICs, a00 BUSBJICHHS MOMIJIKH MIPAlliBHUKOM baHKYy, Micis BUSBICHHS
MOMIJIKH (B 3aJICKHOCTI BiJI TOTO, IO BiIOYJIOCH PaHillle) HETAatHO BiIHOBIIIOE 3aJMIIOK KOIITIB HA
paxyHky KiieHra no Toro crany, y skoMmy BiH OyB Iepel BUKOHAHHSIM Ii€i omeparii. baHk Takox
BIJIIIKOZIOBYE HEHAJE)KHOMY IUIATHUKY CyMY YTPHMaHOI/CIIaYeHOI HEHAJICKHUM IUIATHUKOM
KOMICIfHOT BMHAropoay 3a BUKOHAHY MOMMJIKOBY IJIaTIXKHY OIepaliio (3a HasgBHOCTI KOMICIHHOI
BUHArOPOJIN ).

7.8.14. bank cnpuse KiieHTy B HOBEpPHEHHI KOIITIB 32 HEHAJIEXKHOIO IUIATLKHOIO OIepaliero 3
BukopuctanHsMm EII3 msxom HamaHHs AocTymHOi Homy iHQopMalii mpo Taky orepariiro
(0e3KOIITOBHO), YKIIOUalO4M iH(opMalito, oTpuMaHy Ha ioro 3amuT BiA OaHKY, 110 0OCIyroBye
HEHAJIS)KHOTO OTpuMyBaya. baHK, Kl 00CIyroBye HEHAJIE)KHOTO OTpUMYBaya, JUIsi BCTAHOBIICHHS
NPaBOMIPHOCTI IMJaTiXKHOI omeparuii 3 BukopuctanHsaM EII3 B pasi omporecTyBaHHS HEHaJIeKHOI
iatikHoi onepanii Kimientom Ta/abo Ha BUMOry OaHKy-eMIT€HTa 3000B’s3aHUI MICIs OTPUMaHHS
BiJIMOBIAHOTO MOBITOMJICHHS HETaitHO 3a0JI0KyBAaTH KOIITH B CyMi HEHAJIEKHOT TUIaTIHOT oreparrii Ha
paxyHKY HEHaJIe)KHOT'O OTpUMYyBaya Ha cTpok J10 30 (TpuILATH) KaJIEHJApPHUX JIHIB.

7.8.15. KiieHT Mae mpaBO Ha BIJIIKOAYBaHHS B CYJOBOMY MOPSJIKY LIKOJAHM, 3amoAisiHOI baHnkom
YHACHJJOK MOMHUJIKOBOi, HEHAJIEXKHOI IMJIATLKHOI omepalii ad0 BHUKOHAHHS IJIATLKHOI omepatii 3
MOPYIICHHSIM YCTaHOBJIEHUX 3aKOHOJIABCTBOM YKpaiHU CTPOKIB.

7.8.16. VY pa3i nosimomiueHHst KitieHTOM IIpo He3aBepIIeHY IUIATKHY OIepallifo 3 BHECEHHS KOIITIB
yepe3 IUIaTikHI NpucTpoi banky Ha paxyHku, BinkpuTi B banky, micns nomanus Kiientom 3asBu-
nperensii, baHk 3apaxoBye cyMy KOWITIB Ha BIAMOBIAHUI paxyHOK TICAS BHYTPILIHBOTO
po3ciiyBaHHA Ta 1HKacallii IIaTHKHOTO MpUCTporo baHky.

7.8.17. KitieHT Hece BiIMOBIAATBHICTD 3a BCI 3MIMCHEHI IUIATOKHI Orepariii, Ko JOBEACHO, IO JIii
yn Oe3aisubHICTh KitienTa npu3Benu 10 HezakoHHOro BuKopuctanHus [1TH-kony/CVV/CVV2 kony abo
1HII01 1H(opMallii, iKka Ja€e 3MOTy 1HILIIOBATH IJIATIXKHI OMeparii.

7.8.18. VY pasi HacTaHHs IHIIUX MOXJIMBHUX CIIPHUX CUTYyalliil baHk Ji€ y BiAMOBIIHOCTI A0 3aKOHY
Vkpainu «[Ipo 3BepHEHHSs TpOMaJisiH» Ta BHYTPIIIHIX TOKyMEHTiB baHky.

8. OCOBJJMBOCTI TA YMOBU KOPUCTYBAHHS PAXYHKAMU YMOBHOI'O
3BEPII'AHHA (ECKPOY)

8.1. Ilopsiiok BiAKPUTTS PaXyHKiB YMOBHOTO0 30epiranusi (eCKpoy)
8.1.1. BinkputTst Ta 06ciayroByBaHHs (06e3roTiBKoBe Ta/ab0 KacoBe) paxyHKY YMOBHOTO 30epiraHHs
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(eckpoy) Ta 3miliCHEHHS YCIX BHJIB IUIATLOKHHUX OIEpaIiil 3MiMCHIOEThCS y HAI[lOHANBHINA Ta/abo
1HO3eMHIM BamioTi BaHKOM BIAMOBITHO 0 BHUMOI YHWHHOTO 3aKOHOJABCTBA YKpaiHU Ta I[bOTO
Horosopy.
8.1.2. PaxyHok ymoBHOro 30epiraHHsi (€CKpOy) BiIKpHUBaIOThCS (I3UYHUM OcoOaM-pe3uacHTaM Ta
HEepe3uIeHTaM-1HBECTOpaM:

— I KYHIBJII-IPOJAaKY HEPYXOMOCTI,

— BUKYITY aKI[iid — JUIsl IPOBEICHHS OTepalliii 3 KOpIopaTHBHUMU IIPABAMH;

— JUIA IHIIWX IUTeH, mepeadadyeHnx 3aKOHOJaBCTBOM.
8.1.3.bank BimkpuBae KiieHTy paxyHOK YMOBHOTO 30epiraHHs (€CKpoy) NUISXOM YKJIaJCHHS 3
KiienToM 3asBH-10TOBOPY NP0 MPHUETHAHHS TICI HAJaHHS HUM BCIiX JIOKYMEHTIB, HEOOXITHUX IS
MIPOBEICHHS BCIX 3aXO[iB HajexkHOI repeBipku KiieHnTa, B Tomy yuchi ineHTtudikamii/Bepudikartii
npezcraBHuka KitieHTa BiAMOBIAHO 0 BUMOT YUHHOTO 3aKOHOIABCTBA Y KpaiHu Ta BiAKpHUTTs KiieHTy
MIOTOYHOTO PAXYHKY.
8.1.4.bank He 3iiiCHIOE OaHKIBChKE OOCITYrOBYBaHHS paxyHKY YMOBHOTO 30epiraHfs (€CKpoy)
3acobamu CJIBO «InTepHer-0aHKiHM» MOOiTBHOTO 3acTOCYHKY «CrystalBanky.
8.1.5. BinkpuTTsI KOKHOTO paxyHKY YMOBHOTO 30epiraHHs (€CKpoOy) 3AIHCHIOETbCS Ha IIiJICTaBi
oQopMIIeHHS OKpeMoi 3asiBU-A0rOBOPY MPO MpUETHAHHS (Qodamok 9 do yiei Ilyoniunoi nponosuyii)
3a YMOBH, SIKIIO JlaTa BIAKPUTTS PaXyHKIB BiAPI3HAETHCA.
8.1.6.I1ix yac BIOZKPUTTS paxyHKy yMOBHOTro 30epiranHs (eckpoy) KiieHT BU3Haua€e BUJ 1 BAIIOTY
paxyHKy, Ipo IO BKa3ye y 3asiBi-I0roBOPi PO MpUETHAHHS.
8.1.7. JlneM BIAKPUTTS paxyHKY YMOBHOTO 30epiranns (eckpoy) Kiienta BBaxkaeThCs AaTta, BU3HAUCHA
YMOBaMH BiJIITOBIHOT 3asBU-I0TOBOPY PO MPUETHAHHS.

8.2. O6cayropyBaHHsl PaXyHKiB YMOBHOI0 30epiranus (eckpoy)

8.2.1.bank Hanmae KiieHTy miaTiXHI MOCIYrd Ha IUIATHIM OCHOBI BIAMOBITHO 10 TMEpENiKy Ta Ha
YMOBaX, BHKJIAJICHUX y 3aTBEp/pKeHUX bankom tapudax, mo po3mimeni bankom Ha caiiti banky:
https://crystalbank.com.ua Ta Ha iHdOpMaIliiiHOMY CTEHII B MNPUMILNICHHSIX BiJOKPEMIICHHX
nigpo3aunis banky.

8.2.2. baHk 31iiicHIOE€ 00CITYTOBYBaHHS paXxyHKY YMOBHOTO 30epiranns (eckpoy) i Hagae Kiienty iHmn
MOCJIYTM Ha TMIJACTaBl BIAMOBiMHOI Jinen3ii HarionansHOro OaHKy Ha 3iHCHEHHsS OaHKIBCHKHUX
orepartiu.

8.2.3.Ilin wac 3miiiCHEHHS OOCITYyrOBYBaHHS pPaxXyHKIB YMOBHOTO 30epiranHs (eckpoy)
BUKOPHUCTOBYIOThHCS TUIATIKHI IHCTPYMEHTH, IO TMepeadayeHi sl bOro YWHHUM 3aKOHOJaBCTBOM
VYKpaiHu Ta HOpMaTUBHO-TIpaBOBUMU akTamu HBY.

8.2.4.3apaxyBaHHsl TPOIIOBUX KOIITIB HAa PaxXyHOK YMOBHOTO 30epiraHHs (€CKpOy) 3A1MCHIOETHCS
0JIHOPA30BO a00 MEePIoAMYHO B IOPSJIKY, BCTAaHOBIIEHOMY [[oroBOpOM.

8.2.5.3 meToro miATBEepAKEHHS 3apaxyBaHHsI KOIIITIB HA PaXyHOK YMOBHOTO 30epiranHs (eckpoy) bank
Hazjae KiieHTy BUITUCKY 32 paXyHKOM YMOBHOTO 30€epiraHts (ecKpoy).

8.2.6.KmmienT mnuisxoMm mianucaHHs 3asBU-IOTOBOPY MpO MpHEIHAHHS Hagae baHky 3romy Ha
BUKOHAHHS TUIATDKHUX oOlepaiid 3 Je0eTyBaHHS paxyHKy YMOBHOTO 30epiranfs (eckpoy)
oenedimiapom(-amn), 3a3HaueHuM(-1) y Jlorosopi.

8.2.7.baHk 3000B’s13aHUI YCTAaHOBHTH 0co0y OeHedimiapa(iB) (abo iHMMX 0cCi0, SKi BiIMOBIIHO J0O
3aKOHOJIABCTBA YKpaiHU MAIOTh MPaBO Ha OTPUMAHHS KOIITIB), sika(-1) 3BepHynacs(-ucs) a0 banky 3
METOI0 OTPUMAaHHS KOIITIB 3 PaXyHKY YMOBHOTO 30epiraHts (€CKpoy) Ta MepeBIpUTH HAsBHICTb y ITUX
oci0 mpaBa Ha OJAEp:KAHHS KOIITIB, PO3MIIIEHUX HA PaXyHKy YMOBHOTO 30epiraHHsi (€CKpoy), y
MOPSIIKY, BU3HAYEHOMY BHYTPIITHIMU JJOKyMeHTaMu baHKy.

8.2.8.Kmient Ta Oenedimiap(-u) Ta/abo ocodbu, BkazaHi OeHedimiapom(-Mu), HE MalOTh IpaBa
PO3MOPSAAKATUCS TPOILIOBUMH KOLITAMH, 1110 3HAXOAATHCS HAa paXyHKY YMOBHOTO 30epiraHHs (ECKpoy).
8.2.9.3a paxyHKkOM yMOBHOTrO 30epiranHs (eCKpoy) BUKOHYIOTHCS BUKJIIOYHO IUIATiKHI omeparii i3
3apaxyBaHHsi bankom oTrpumanux Bif KiieHTa rpomoBux KOIITIB, sKi y pa3l HacTaHHsS MiJCTaB,
BU3HaueHUX 1M JloroBopom, Ta HamaHHs OeHedimiapoM(-amu) abo 0co00r0, BKa3aHOKO
OcHedimiapoM(-aMH) TUIATDKHOI IHCTPYKIi, B S5-(II’SITH)ICHHWH TEpMIH TEPEePaxoBYIOTHCS/
BUIIJIAYYIOTBCSL TOTIBKOIO (sKIIO 1e mependadeHo JloroBopom) Oenedimiapy(-am) Ta/abo 0co0i,
BKazaHiii OeHedimiapom(-mu) abo moBepTatoThes KitieHTy BiAMmoBimHO 10 yMOB I1k0TO JloTOBODY.
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OTpumyBad MOXKE BIJKIMKATH IUIATDKHY 1HCTPYKIIIO O MOMEHTY CHHCAaHHS KOLITIB 3 pPaxyHKY
YMOBHOTO 30epiranss (€CKpoy).

8.2.10. KiieHT po3yMmi€ Ta IOTOJKYEThCS 3 THM, IO Y BHIIQJIKy IHIIIIOBaHHS OcHediliapom
IUIATKHOT oreparlii/HajanHs 10 baHky JOKyMEHTIB, sKi cyniepedaTh HOpMaM YHHHOTO 3aKOHOJaBCTBA
Vkpainu (30KpemMa, He MiJTBEpUKYIOTh HaJaHHS IIJICTaB JJIsS IepepaxyBaHHS OcHedimiapy ado
BKa3aHiil HUM 0c00i1 KOIITIB 3 paXyHKy YMOBHOTO 30epiranHs (eckpoy)), bank mae npaBo BiIMOBUTH
Oenediniapy y IpoBeJeHHI TaKOi IJIATIXHOI ONepartii.

8.3. 3BepHeHHs CTATHEHHsI HA KOILITH, IO 3HAXOASTHLCS HA PaXyHKY YMOBHOIO 30epiraHusi
(eckpoy)

8.3.1.3BepHeHHs CTATHEHHS Ta (a00) HAKJIAJEHHS apelITy Ha rPOIIOBI KOIITH, IO 3HAXOIATHCS Ha
paxyHKy yMOBHOTO 30epiranHsi (€CKpoy), 3a 3000B’si3aHHsAMU BaHKy, HE OMYCKA€ThCS, KPIM CyMH
IPOIIOBHX KOINTIB HAa PaxyHKY, Ky baHk Mae mpaBo yTpuUMaru SIK BUHAropoJly CTaHOM Ha Jary
3BEPHEHHS CTSATHEHHS a00 HAKJIaJICHHS apelTy 3riqHo 3 UM JloroBOpoOM.

8.3.2.3BepHeHHs CTSATHEHHA Ta/abo HakIaJleHHS apelTy Ha TPOLIOBI KOIITH, II0 3HAXOASITHCS Ha
paxyHKy YMOBHOT0 30epiranus (eckpoy), 3a 30008’ si3anHsmMu Kiienra abo 6enedimiapa(is) (y Tomy
qucIi y pasi ix mikBifganii) He qomyckaeThes. [Ipu oMy 10mycKaeTbes 3BEpHEHHSI CTATHEHHS Ta/a0o
HaKJIaJeHHS apemTy Ha mnpaBo BuMoru Kiienta abo Oenedimiapa(iB) Ta/abo oci0, BKazaHUX
oenedimiapom(amu) 10 banky Ha mizgcTasi pOro JJoroBopy, y TOMy 4MCIIi Ha MPaBO BUMOTH BUILIATH
IPOIIOBUX KOMITIB (200 1X YaCTHHM), 10 3HAXOAITHCS HAa PaXyHKY YMOBHOTO 30epirants (€cKkpoy), 3a
HACTaHHS TMiJCTaB, BCTAHOBJICHUX IMX JlOroBOpoM Ta cCIulaTH BUHAropoau baHky 3a mociyrw,
NOB’s13aH1 3 00CIYrOBYBaHHSAM PaXyHKOM YMOBHOTO 30epirants (eckpoy) Ta 31IHCHEHHSM Omepartiii
32 HUM.

8.4. 3akpuTTH paxyHKiB YMOBHOTO0 30epiranus (eckpoy)
8.4.1. bank 3aKpuBa€e paxyHOK yMOBHOTO 30epiranHs (€CKpoy):
— y pasi npunuHeHHs a0o po3ipBaHHA 3asBU-J0TOBOPY MPO NPUETHAHHS 32 [TOCIYTOK0 BIAKPUTTS
Ta 00CJIyTOBYBaHHS PaxyHKY YMOBHOI'O 30epiraHHs (€CKpoy) IIJISIXOM MiAMUCAHHS 3asBH MPO
3aKpUTTS PaxyHKY;
— B IHIIMX BHIAJKaX, YCTAHOBJICHUX 3asiBOIO-I0TOBOPOM PO MPHETHAHHS.
8.4.2. baHK 3a HasIBHOCTI KOIITIB HAa paXyHKy YMOBHOTO 30epiraHts (€cKpoy), sSIKHi 3aKpUBa€EThCA 13
3a3HaYCHMX MPHYUH, IOBEPTAE 111 KOIUTH BJIACHUKY paxyHKY a0o mepepaxoBye ix OeHediuiapy(-am)
4y 3a3HavyeHii(-um) OeHedimiapom(amu) ocoOi (-aM), SKIIO 1€ IepeadayeHo 3assBO0-I0rOBOPOM PO
HpUETHAHHS.
8.4.3. PaxyHOK yMOBHOTO 30epirans (€CKpoy) 3aKpHBaeThcsi baHKOM Ha HACTYMHUI poOOuYnii 1eHb
icJis MPOBEJCHHS OCTaHHbBOI IUIATIXKHOI onepallii 3a paXyHKOM YMOBHOTO 30epiranHs (eckpoy). Bcei
11 Bi10yBatOTHCS 32 YMOBH ITUCHMOBOTO TTOTOKEHHS OeHediiapa(is).

9. OCOBJJIMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIAJJHUMHU PAXYHKAMHU

9.1. OcobauBoCTi 3a/Iy4eHHs 0AaHKIBCHbKHX BKJIATIB

9.1.1.bank moxe HamaBatu KiieHTy ¢iHaHCOBY mocnyry «3alydeHHs KOIUTIB, IO MiAJIATalo0Th
MIOBEPHEHHIO» Ha YMOBaX CTPOKOBOTO BKJIaAy a00 BKJIAJy Ha BUMOTY IIUISIXOM PO3MIICHHS BKIIAIY
Ha JIENIO3UTHUI paxyHOK, BKa3aHUH y 3asBi-foroBopi npo npueananus (Tunosi popmu - 0ooamxku
7 ma 8 0o yiei [lyoniunoi nponosuyii), y pasi IOTpUMaHHS TAKUX YMOB!

— BuOopy KiieHTOM yMOB po3MillleHHs OaHKIBCHKOTO BKJIaay (HailMEHYBaHHS JI€O3UTHOIO
MPOIYKTY/BUJI BKJIAay, CTPOK PO3MIIIEHHS BKIIady, Balll0oTa, CyMa BKJIaay, YMOBH BHILIATH
MPOIICHTIB 3a BKJIAJIOM) BIAMOBITHO A0 3amporoHoBaHuX bankom IIpolieHTHHX CTaBOK 3a
Biiagamu pizuganx oci6 B AT «KPUCTAJIBAHK» (mani - ymMOBH po3MiIlIeHHS BKJIAJiB) Ta
[cToTHEX YMOB 3a BKJIaAamMH (IEMO3UTaMH) I KITEHTIB-(QI3UYHUX 0Ci0, PO3MIIIEHUX Ha
caiti banky: https://crystalbank.com.ua/ua/deposits/ Ta Ha iHdoOpMaUidHHX CTeHIaX B
MPUMIIIEHHAX BijuieHb baHKy, Ta siki BH3HA4YarOThcs BaHKOM B paMKax BiJITOBITHOTO
MPOJYKTY Ta OAHAKOBI 175t BCiX KitieHTIB;
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— Kiient Hamae 3rogy Ha Bci yMOBHM 3alydeHHs bankom oOpanoro KiieHTOM BUIy I1H04OTO
BKJIQAy (ZIENO3MTY), 3aTBEp/UKEHOro baHkoM, Ta Ha BCl yMOBH, BH3HaueHi y upomy Po3mini
[Ty6niuyHOT IPOTTO3HUIIIT;

— nasBHOCcTI y Kitienta Bimkputoro B banky paxynky 3 EII3 B HarioHayibHIN BaJIOTI Ta B
iHO3eMHIil BamtoTi (y pa3i po3MIlIeHHs BKJIA1y Y iHO3EMHiH BaJIOTI);

— HasBHicTh y KirienTta rpomoBux komTiB Ha paxyHky 3 EII3 (y BamioTi 00paHoro Buy BKJIATy
(memo3uty), BinkputoMy y baHky, B Cymi, JOCTaTHIM 1)1 PO3MIIIICHHS BKJIaay Ha BKIQTHOMY
(IeTo3UTHOMY) PaxyHKY).

9.1.2.bank BigkpuBae KiienTy BKIagHul (J€MO3UTHHN ) paXyHOK (Z1ajii y boMy po3aiii JloroBopy —
BKJIQJIHUH PaxyHOK) 32 YMOBH mpen’ siBjieHHs1 KIli€eHTOM JOKYMEHTIB, IIO MOCBITYYIOTH 0CO0y Ta
Ha/laHHs baHKy MOBHOro nakera HaJ€KHUM UYMHOM O(OPMICHMX IOKYMEHTIB, HEOOXIAHMUX [UIs
BIIKPUTTS BKJIAJHOTO PaxyHKY, BIATOBIZHO OO BUMOI 3aKOHOJABCTBAa YKpainu. bank moxxe
BiiMOBUTH KilieHTYy y BIZKpHUTTI BKJIQJIHOTO PaxyHKy Yy BHIIQJIKaxX, Nepea0aueHUX YWHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu JloroBopy (B 4actuHi 0OCiayroByBaHHS BaHKOM BKIIQIHHX
paxyHKIB).
9.1.3./lnem BiAKpUTTS BKJIamHOTO paxyHKy KilieHTa BBa)KaeTbcs Jara, BHU3HAYCHA YMOBaMHU
BIJINOB1/IHOT 3asiBU-10TOBOPY PO MPUETHAHHS .
9.1.4.bank 3000B’a3yeThCs BUILIauyBaTH KilieHTY cymMy BKIJIaAy Ta MPOLEHTH Ha BKJIA]] B MTOPSIKY Ta
Ha yMOBax, BCTaHOBJEHUX JloroBopom. 3a KOXKHUM BHJIOM BKjIany (meno3uty) Kiient yknanae 3
bankom BiAmoBigHY 3asBYy-I0TOBIp PO MPHEIHAHHS (K1 € HEBil €MHOIO YacTUHOO 1iel [1yOmiunoi
MPOMO3UIIii) 3TiHO BIAMOBIAHOTO OaHKIBCHKOTO MPOIYKTY.
9.1.5. JInsa 3apaxyBanHs rpomoBux KomTiB KitieHTa Ha mifcTaBi TOKyMeHTiB, Hajganux KiieHToMm, Ta
BIJITIOBIJTHO JI0 BUMOI 3aKOHO/IaBCTBA 1 BUMOT baHky, bank BiakpuBae KiieHTy BKIaJHUIM paxyHOK.
PexuM (GyHKIIOHYBaHHS BKJIQAHOTO PaxyHKY PETYIIOETbCS HOPMATHBHO-TIPABOBUMH AKTaAMH
HauionanpHoro OaHKy Ta IHIIMMHM HOpPMaMHM YHMHHOTO 3aKOHOJABCTBa YKpaiHu, 3 skuMu KiieHT
O03HAMOMJIEHUH 10 IPUEAHAHHS 10 YMOB LbOTO J[oroBopy.
9.1.5.1. bank 3apaxoBye Ha BKJIQJHUNA PaXyHOK KOIITH, SKI HaAIAIUIM BiA 1HIIOT 0COOM, SKIIO
3asBOI0O-IOTOBOPOM TPO MPHUENHAHHS HE TiepeadaueHo iHme. HagaHnHs BIaCHUKOM JaHHMX MPO CBIA
BKJIA/IHUH (IEO3UTHUI) paxyHOK 1HIIINA 0c001 BBAXKAETHCS HAJJAHHAM 3T0JIM BJIACHUKOM PaxyHKY Ha
OJIEpXKaHHS TPOIIOBUX KOIITIB BiJ] 1HIIOT OCOOH.
9.1.6.1IuceMmoBa ¢opma J1oroBopy OaHKIBCBKOT'O BKJIAJy BBAXXA€ThCS JOTPUMAHOIO, SKIIO BHECEHHS
IPOIIOBOT CYMM Ha BKJIAJHUH (emo3uTHU) paxyHok KiieHTa miaATBep)KEHO BIAMOBIIHOIO 3asBOIO-
JIOTOBOPOM TIPO TPUENHAHHS, O(QOPMIIEHOIO B MUCHMOBOMY (€JIEKTPOHHOMY) BMIJIAII 3 BHUAAYEIO
BIJIMOBITHOTO IOKYMEHTA!

— y pa3i BHECEHHsI FOTIBKOBUX KOIITIB - IUIATI)KHOI IHCTPYKIII HA MepeKa3 IrOTiBKHU;

— y pa3l 3apaxyBaHHs O€3rOTIBKOBMX  KOIUTIB - TIUIATDKHOI IHCTPYKIII KpeIuTOBOIO
nepekasy/TuaTiKHoi 1HCTpYKIii 1e0eTOBOro mepekasy Ha IMepeka3 KOILITIB 3 MOTOYHOTO
paxyHky/paxyHky 3 EII3/iHmoro BKIagHOTO paxyHKY Ha BKJIAIHUA paxyHOK KiieHTta
/BUKOHAHHS baHKOM 3apaxyBaHHS KOWITIB Ha BKJIAAHMNA paxyHOK KiieHTa/BUnucku 3a
BKJIQ/THAM PaXyHKOM.

9.1.7.BianoBigHO 10 YMOB, 3a3HadeHuX y JloroBopi (B 4acTHHI 00CIyroByBaHHs baHkoM BKJIaJHUX
(menmo3uTHUX) paxyHKiB) KiieHT po3Mmillye rponioBi KOITH Ha BKJIAJHOMY PaxyHKY IIISIXOM:

— BHECEHHS TPOIIOBUX KOIITIB TOTIBKOIO 4epe3 kacy banky abo depe3 6aHkomaT 3 (PyHKIIIEIO
NpUMaHHs FOTiBKU (32 YMOBH HasiBHOCTI TEXHIYHOI MOXJINBOCTI baHky);

— MepepaxyBaHHS 3 IHIIOTO BKJIQJHOTO PaxyHKy a00 MOTOYHOIO PaxyHKY HUISXOM HaJaHHS
IUIATIKHOT IHCTPYKIIT 10 BIJOKpeMyieHoro niapo3auty banky abo nms BUAIB BKIIaJiB, YMOBaMU
SAKHX 3aTBEP/UKEHO TaKy MOXJIIMBICTH - JTUCTaHLiNHHO, 3a gonomoror CJBO «IHTepHert-
OaHKiHr» abo yepe3 1HII JAWCTAaHIINHI KaHaaM OOCIYroByBaHHS (32 YMOBHM HAasiBHOCTI
TEXHIYHOI MOXJINBOCTI y baHKy).

9.1.8.Y pa3i 3BepHeHHS 10 BigokpemisieHoro miapo3ainy banky Kiienra, skuii po3micTuB
BKJIa/1/BIIKpUB paxyHOK 3a gonomororo CIBO «lutepuer-6ankinry, bank Hagae takomy Kiienry Ha
HOTO BUMOTY HaJIe)KHUN HOMY MPUMIPHUK 3asiBU-IOTOBOPY MPO MPHUETHAHHS Yy MUCHMOBINA (hopmi 3
HiANKACOM Ta MEYaTKOIO, a TAKOK BUIHCKY 32 BKJIAJHUM PaxXyHKOM.
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[TinTBepmxeHHsiM BHeceHHss Kiientom Biimamy 3a momomoroio CJIBO «lHTepHET-0aHKIHT» €
BUIKCKA 3a BKJIQJHUM pPaxyHKOM, 110 HajaeTbcsa bankom KiieHTy 3a #oro 3BepHEHHSIM B JIEHb
3apaxyBaHHsI TPOIIOBUX KOIITIB y CyMi BKJIQJy Ha BKJIaJHUH PaxyHOK. Y BHITUCII 3a3HAYAIOTHCS:
Ha3Ba baHKy, HOMep BKJIaJHOTO (JIETIO3UTHOT0) paXyHKY, YC1 CyMH IIJIATIXKHUX OTepalliid, 3apaxoBaHi
Ta CIMCaHi 3 BKJIAJHOTO PAaXyHKY, a TAaKOXX 3aJHMIIOK IPOIIOBUX KOINTIB HAa BKJIAJHOMY PaxyHKYy Ha
MOMeHT 3BepHeHHs KiienTa 1o banky.
9.1.9.Kuient, posMimryroun BkJIaa Ha ymoBax JloroBopy (B uacTuHi oOciyroByBaHHS bankom
BKJIQJIHUX (JICTTO3UTHUX ) PaXYHKIB) Ta MAMUCYOUH 3asiBY-I0TOBIp PO MPHETHAHHS MIATBEPIKYE, IO
O3HAWOMJICHUH 3 THUM, IO TapaHTyBaHHsS @OHJOM TrapaHTyBaHHS BKJIAIiB (I3UYHUX OCI0
HOLIMPIOETHCS B MEXKaX TPAHUYHOTO PO3Mipy Ha BKJIAJl y pa3i BiICYyTHOCTI YMOB/BUIIAKIB, 3a3HAYEHUX
y cT. 26 3akony Ykpainu «IIpo cuctemy rapantyBaHHS BKJIaJiB (Di3UUHUX OCIO», a TAKOXK yMOBH, Ha
SKHX 3/11ACHIOEThCA PO3MIiIIeHHS BKIaay y banky 3a JloroBopoM (B yactuHi 06ciayroByBanHs bankom
BKJIQIHUX paxyHKiB) KiieHTy 3po3ymidi.

9.1.10. IIepeObir cTpoky 30epiraHHs BKJIATy MOYMHAETHCS 3 JHS O(QOpMIIEHHS BIAMOBITHOI 3asBH-
JIOTOBOPY PO MPHUETHAHHS.

9.1.11. BueceHHS KOIITIB Ha BKJIAJHUIA pPaxXyHOK, IOBEpHEHHsS BKJaly, CIUIaTa IMPOIEHTIB,
3MIACHIOIOTHCS Y BajIOTI BKJIAMy, 3a3Hau€Hid y 3asiBi-AOrOBOPI MpPO MPUETHAHHS, SIKIIO IHIIE HE
BCTAaHOBJICHO YMOBaMH PO3MIILIEHHS BKJIAIIB.

9.1.12. [Taem po3MilIeHHs BKJIaly € JACHb 3apaxyBaHHSA CyMH BKJIay/TIOYaTKOBOI CyMH BKJIaJly Ha
BKJIQIHUH paXyHOK, 3a3Ha4€HUI B 3asiBi-IOTOBOPI PO MPUETHAHHS.

VY pasi po3MillieHHSI BKJIaAy Yy BilOKpemiieHOMY Miapo3aini KiieHT BHOCHTH cyMy BKJIAay Ha
BKJIQJIHUM (JIENO3UTHUI) paxyHOK He Mi3Himme HiK Ha 3 (Tperiid) omepamiiHWil IeHb BiA IaTh
yKJIaJieHHs 3asiBU-I0TOBOPY MPO MPUETHAHHS.

V pasi po3mimenns Bkiaany uepe3 CABO «lareprer-6ankinr» KiieHT mepepaxoBye cymy BKIaLy

Ha BKJIQJHUMN (IETIO3UTHUIN) paXyHOK B JIEHb YKJIaJIeHHS 3asBH-I0TOBOPY MPO MPUETHAHHS.

VY BumaaKy HEHAIXOKEHHS CyMH BKJIaAy Ha BKJIATHHUHA (ICTIO3UTHHN) PaxyHOK MPOTATOM

3a3HaYEHOI'0 BUIIE CTPOKY, 3asBa-JOrOBIp MPO NMPUETHAHHS BBAKAETHCS HEYKIAICHO0, a BKJIaIHUMI
(1eTo3UTHHI) paXyHOK 3aKpUBAETHCS HACTYITHOTO pOOOYOTO JIHSI MICIIs CIUTMBY 3a3HAYEHOTO TEPMIHY.
9.1.13. KilieHT MOroJKyeThcsi 3 YMOBOIO, 1110 MEpexia A0 1HIIOoi 0coOu MpaBa BUMOTU MOBEPHEHHS
BKJIaZly a00 Horo yacTMHU (LUIAXOM JapyBaHHS, BIJICTYIUIEHHS TOILO), MOXJIMBUNA BUKIIOYHO 3a
HasIBHOCTI MUCBMOBOI 3roiu baHKy, OkpiM BUNIAJIKy CTIaJKyBaHHS.
9.1.14. Bbask mae mpaBo po3ipBaTu J{oroBip (B YacTHHI OOCIYroBYBaHHS BKJAAy (JIEMO3HTY)) 3a
HACTaHHS MiJCTaB, BU3HAYEHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHM. 3aJIMIIOK KOUITIB 3 BKJIAJHOTO
(IemO3UTHOTO) paxXyHKY Ta HapaxOBaHi MPOLEHTH MOBEPTAIOThCs KilieHTY B MOPSAKY, BU3SHAYCHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo 1M [loroBopom, abo HOpMAaTHBHO-TIPAaBOBHM AaKTOM
HarionanbHoro 6aHky 3 nuTaHb (piIHAHCOBOT'O MOHITOPHHTY.

9.2. Ilopsiiok HapaxyBaHH#A Ta cijiaTu bankom npoueHTiB 3a BKkiaagoM. [loBepHeHHs1 BKJIAAY
9.2.1.Tlopsanok HapaxyBaHHS MpPOLEHTIB 33 KOPUCTYBaHHS BKJIQJOM € HACTYIMHHUM: MpPOLEHTH
HApaxoBYIOTbCA Yy BAIIOTI PaxyHKY, 32 METOJOM «(dakT/GakT» (Ui po3paxyHKy BUKOPHUCTOBYETHCS
(akTHUHA KaJleHapHa KUJIBKICTh JHIB Y MicAlll Ta y po1ii).

[Tix yac HapaxyBaHHS TPOIICHTIB Ha CyMy BKJQJy JI€Hb HAQJXO/DKCHHS KOIITIB Ha BKJIATHHUNA
(1emo3UTHUI) paxyHOK 1 JIeHb MMOBEPHEHHsI KOLITIB 3 BKJIAJHOTO (JEMO3UTHOI0) PaXyHKY 110 MEpioay
HapaxyBaHHS MTPOIEHTIB HE BKIFOYAIOTHCS.

JlHeM HaxopKeHHs 10 baHKy rpoIIOBUX KOIITIB BBAXKAETHCS JIEHb 1X 3apaxyBaHHs Ha BKJIAHUNA
(1ermo3uTHMI) paxyHOK.

HapaxyBanHs TpOLEHTIB 3AIHCHIOETbCS bBaHKOM IIOAEHHO Ha 3aJUIIOK KOIITIB, MIO
0OJIIKOBYIOTHCSI Ha BKJIAJTHOMY (JIEO3UTHOMY) pPaXyHKY Ha KiHEllb ONEepaliiHOTO JIHS.
9.2.1.1. V Bumajaky MNOpOAOBXKEHHS CTPOKY PO3MILLIEHHS BKJIaay (IEMo3uTy) 3a 3roJI0l0 CTOpPIH
(mponoHrarii BKJIaay) MPOLEHTH 3a CTABKOIO, KA 3aCTOCOBYETHCS JJIsi MPOJIOHTOBAHWX BKJIAJIIB
(1ermo3uTiB), HAPAXOBYIOTHCS 3 JIHS MTPOJIOHTAIII] BIAMOBITHOTO BKJIALY (IEMO3UTY).
9.2.2.banK caMOCTIHHO BCTAHOBIIIOE TIPOIICHTHI CTaBKU 32 BKJIQJHUMH (JICTIOZUTHUMH) OTEPaIlisIMH.
Po3Mmip mpoueHTHOI CTaBKM 3a BKJIAQJOM, MOPSAIOK HapaxyBaHHS Ta MEpPIOJUYHICTH BHUILIATH
IPOLIEHTIB, IOBEPHEHHS BKJIaAy, B T.4. MOXKJIMBICTh MOTr0 MONOBHEHHS, TOCTPOKOBOTO IOBEPHEHHS
TOILIO BCTAHOBIIOIOTHCA MM JlOrOBOpOM, BIAIMOBIHOIO 3asiBOIO-OTOBOPOM MpPO TMPHETHAHHS 32
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KO>KHUM BHJIOM BKJIJy B 3aJIEKHOCTI Bi yMOB oOpanoro Kiientom npoaykry banky, icToTHI yMoBH
SKMX po3MilieHi Ha caiti bamky: https://crystalbank.com.ua ta nHa iHdopMariiiHuX CcTEHIAX B
NPUMIIICHHSAX BIJOKPEMIICHHUX IiIpo3aiutiB baHKy Ha JeHb YKJIQJCHHS BiANOBIAHOI 3asBU-I0TOBOPY
Ha NPUETHAHHS.

9.2.3. HapaxoBaHi NPOLIEHTH 32 BKJIAZIOM, 332 BUPaXyBaHHSAM HOJATKiB/300piB, 110 Mi/UIATAIOTh CILIATI
BIJIMTOB1/THO JI0 3aKOHO/IaBCTBA YKpaiHu (IMOAaTOK Ha 10X0au (Hi3UYHKX 0Ci0 Ta BIMHCHKOBHIMA 30ip, mai-
MOJIaTKH) CIUIAYYIOThCS MUISIXOM IepepaxyBaHHs Ha paxyHok 3 EII3 Kiienta y BamioTi BKIamy,
BiIKpHUTHI B baHKy Ta 3a3HaueHUi B 3asBi-10TOBOPI MPO MPHETHAHHS.

[Tponientn BumnauyroTbes KilieHTy momicsyHo B nepmuid poOouuil JeHb Micsls BIPOIOBX
CTpOKy 30epiranHs BKJIaAy abo B KiHII CTPOKY 30epiraHHs BKJIAY, B 3aJIEKHOCTI BiJl yMOB 00OpaHOTO
Kiientom npoaykty banky.
9.2.4.31 crumBoM CTpOKy 30epiraHHsi CTpOKOBOTO BKjiany bank moseprae KiieHTy Bkiaa paszom i3
HapaxOBaHMMH IIPOLIEHTAMU 3a BKJIaJ0oM Ha paxyHok 3 EII3 KiienTa y BantoTi Bkiany, 3a3HaueHUH y
3asBi-10roBOpi MPO MPHETHAHHS .

9.2.5. Bumnnata nmpoueHTiB 3a BKJIaJ0M Ha BUMOTY 31MCHIOETHCS IIOMICAYHO B IIEpIIUil poOoUnii 1eHb
MICSIIsl BIIPOAOBXK CTPOKY 30epiraHHst BKJIaay Ta B KiHII TepMiHy aii JloroBopy (cTpoky 30epiraHHs
BKJIaJTy) IIJISIXOM KalliTami3ari.

9.2.6.Y pasi, sxkmo Kiient OyB oOMeXeHHH B TpaBi BUIBHOTO PO3MOPSIKEHHS KOIITaMH Ha
BKJIQ/IHOMY PaxyHKY, y BUIaIKaX, epe10ayeHUX 3aKOHOJaBCTBOM Y KpaiHu (B TOMY YHCJIi, BHACII 0K
apemITy, 1HmMuX MyOIiyHUX OOTsHKEeHb, KOIITH, Yy PO3MOpsUKEeHH] skuMu KitienTa Oyno oOMexeHo,
BUIJIauyrOThCsl bankom KiieHTy nwuiie micisi ckacyBaHHS TaKUX OOMEXeHb (Dodamok 11 do yiel
1lybniunoi nponosuyii).

9.2.7.Y pa3i 4acTKOBOT'O CIMCAHHS KOMITIB 3 paxyHKy KitieHTa B mpuMycoBOMY MOPSAIKY 200 HUIIXOM
noroBipHoro crnmcaHHs, bank moseprae KiieHTy 3anummok BKJIagy B JAaTy MOBEPHEHHS BKIIAAY,
3a3Ha4yeHy B 3asBi-IOroBOpi Hpo NpuenHaHHsS abo moBeprae KiieHTy 3aiMIIOK BKIaay 4d HOTro
YaCTUHHU Yy BHUMAJAKY JOCTPOKOBOi BHMOrM KilieHTa mI0Z0 MOBEpHEHHS 3aJUIIKY BKJIAay, SKIIO
yMOBaMH 3asiBU-J0TOBOPY NP0 MPUETHAHHS TaKe MPaBo MepeadadyeHo.

9.2.8.Y BumanKy HakKIaJCHHS YINOBHOBR)XEHHMH OpraHaMH B YCTAHOBJIIEHOMY 3aKOHOJIaBCTBOM
HOPS/IKY apeliTy Ha KOLITH, L0 3HAXOJAThCA HA BKIAJHOMY DPaxyHKY, NMPOLEHTH NPOJOBKYIOThH
HapaxoByBAaTHUCS 3TiTHO yMOB JloroBopy.

9.2.9.V pa3si cMepti KitieHTa npoleHTH 3a BKJIAJOM HPOJOBXKYIOTh HapaxOBYBATHCS BiJIIOBIIHO JIO
ymoB [loroBopy. HapaxoBani Ta He crutaueHi KIll€eHTy TpOLIEHTH Ta BKJIaJ TOBEPTAIOTHCA
CHaJIKOEMIISIM B TIOPSIZIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

9.3. Ilopsiiok 3MiHU PO3Mipy MPOLEHTIB 32 BKJIA/I0OM, IKHii po3MilieHo B Banky

9.3.1.Croponu moronaunu, BianmoBiaHo a0 cT. 651 [usineHoro Kogexcy Ykpainu, sikimio iHie He
BCTAaHOBJICHO 3aKOHOJABCTBOM, KEPYIOUYHCHh TOTOYHHUMH KOJMBAaHHSIMHU IIPOLEHTHHX CTaBOK 3a
BKJIa/JlaMH, CHUTYalli€l0 Ha TPOIIOBOMY PHUHKY Ta/ab0 3MiHaMU Y TPOIIOBO-KPEAMUTHIN IMOJITHII
HarmionansHOTO 6aHKY, 110 pO3MIip MPOIIEHTHOI CTABKHU 3a BKJIAJ0M, KU po3miiieHo B banky, moxe
3MIHIOBATHUCS.

9.3.2.1Ipo BCTaHOBIIEHHS HOBOTO pO3Mipy TPOIEHTHOI CTaBKH 3a CTPOKOBMM BKJIaJOM baHK
noBigomisie Kimienra He mi3nime Hixk 3a 10 (IecsaTh) KaleHIapHUX THIB 10 AaTU HAOpaHHS YHHHOCTI
HOBUM PO3MIPOM IPOILIEHTHOI CTaBKM HUISXOM BHECEHHS BIJIMOBIAHOI 1H(OpMaiii y BHUIUCKH 3
BKJIaJIHOTO paxyHKY(-iB) Kiienrta, HanpaBieHHs KiieHTy BiIOBITHOTO OBIJOMJICHHS BU3HAYEHUM B
3asiBi-10TOBOpPI MPO NMPHUENHAHHSA KaHAJIOM KoMyHikalii. baHk po3milrye BiinoBigHe iH(popMalliiiHe
MOB1JIOMJICHHS Ha 1H(OpMaIiiiHUX cTeH1aX B IPUMIIIEHHAX BiJOKpEeMIIEHUX Mifpo3aitiB banky Ta Ha
caiiti banky.

[Tpo BcTaHOBIEHHSI HOBOT'O PO3Mipy MPOLEHTHOT CTaBKU (Y pa3i 3MEHIIIEHHS MPOLIEHTHOI CTaBKH)
3a BKJajoM Ha BuUMOTY bank moBimomisie KiieHta He mi3Hime HDK 3a 1 (OAMH) MICSIb 0 JaTH
HaOpaHHA YMHHOCTI HOBHUM pO3MIpOM NPOIEHTHOI CTaBKM LUIAXOM HampasieHHs KiieHTy
BIJIMOB1THOTO TIOBIJOMJICHHSI BU3HAYCHUM B 3as1Bi-IOTOBOP1 MPO MPHUETHAHHS KaHAIOM KOMYHIKAIIii.
bank po3mingye BiamoBiaHe iHoOpMaliiiHe TNOBIJOMJICHHS Ha 1HQOpPMAaIifHUX CTEHIaX B
MPUMIIIEHHSAX BIJOKPEMJICHUX Mipo3iTiB baHky Ta Ha caiiTi banky.

V pa3i Hesroau KiieHTa i3 BCTAaHOBIIOBAaHUM PO3MIpOM MPOLIEHTHOI CTaBKH, OCTaHHIN MOBUHEH
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MOB1IOMUTH TIpo 11e baHk He mi3HilIe 0CTaHHLOTO POOOYOTro THS, IO Nepeaye AaTi MOYaTKy Jii HOBOT
MPOIICHTHOI CTAaBKM, NUISAXOM HAJaHHS BIJMOBIIHOTO IMHCHMOBOTO TOBIJOMIICHHS OCOOMCTO abo
TMIOIIITOK0 HA 3a3HAYCHY Y 3asBi-IOTOBOPI PO MPHUETHAHHS ajipecy baHKy ais TucTyBaHHS.

@daKkT HEHAJXOIDKCHHS TAKOro IMHCHhMOBOTO TOBimoMieHHS KilieHTa Ha 3a3HauYeHy y 3asBi-
JIOTOBOPI NP0 MpHEAHAHHS aapecy baHky Ui nucTyBaHHS 10 OCTaHHBOTO poOOYOro JHS BKIIIOYHO,
110 MepeIye AatTi MOYaTKy Aii HOBOT MPOIICHTHOI CTaBKH, € 3ro/1010 KitieHTa 3 HOBUM pO3MipOM CTaBKH,
3a SKOI0 HApaxOBYIOTHCS NMPOLEHTH Ha CyMy BKJIay, MPU [bOMY TaKa 3MiHa MPOLIEHTHOI CTaBKU
BBa)KA€THCSI BUNHEHOIO HAJIS)KHUM YUHOM 1 HEe IOTpeOye YKIIaleHHs MMChbMOBOT JI0IATKOBOI YTOJH JI0
Horoopy.
9.3.3.5Ikmo KiieHT HE 3rogHuil i3 BCTAHOBIIOBAHUM PO3MIPOM MPOIEHTHOI CTABKH 3a BKIIAJIOM Ta
MMCHMOBO TOBIJIOMUB Tpo 11e baHk B mopsaky, nepeadadeHomy y 1.1 9.3.2. [1y6niunoi mpono3uitii,
3asBa-10TOBIp NP0 MPHUEAHAHHS MPHUIMHSAE CBOIO IO 3 HACTYMHOTO poOOYOro JHS, IO CIiaye 3a
JIaTOK0 OTpPHMaHHS baHKOM Takoro TOBIJOMIICHHS, a IIOBEPHEHHS CYMH BKJIaJy Ta CIUiaTa
HapaxOBaHMX MPOLEHTIB HA BKIIAJ 3/{IHCHIOIOTHCS B HACTYIIHOMY HOPS/IKY, a came:

— TMpPOIEHTH Ha BKJIAJ HApaXOBYIOTHCS BKJIIOYHO M0 OCTAaHHIM KaJeHIapHHUH JEHB, IO Meperye
JTHIO TIOBEPHEHHSI CYMH BKJIaJly 32 CTaBKOIO, IIO JisJIa 32 BKJIQJOM J0 BCTAaHOBJIEHHS HOBOI
CTaBKH;

— Kitient nopyuae banky cymy BKiIaay Ta HapaxOBaHi IMPOIICHTH 3a BKJIAJIOM IepepaxyBaTu Ha
paxyHOK, Bka3aHui Kirientom B 3as1Bi-710r0BOpI PO MPHETHAHHSA, K PaXYHOK JIJIsl TOBEPHEHHS
BKJIay a00 1HIINN paxyHOK, BKa3aHui KilieHTOM B OkpeMiii 3as1Bi, HACTYITHOTO poO0YOro JIHS,
o ciiaye 3a garoro oTpuMaHHs bankom mnosimomienHs Kimienta/mpunuuaeHHs loroBopy
3rigHo 3 ymMoBamu 1. 9.3.2. [Ty6niyHOi mpono3uiii.

9.4. ABTOMAaTH4HE MOJOB:KEHHS CTPOKY 30epiraHHsi BKJIaxy

9.4.1.YMoBaMH pO3MIIIEHHS KOWITIB JJs TIEBHUX BHJIB BKJIAJIB MOXE TependadaThcCh
MOJKJIMBICTh ~ aBTOMATUYHOTO TOJOBXKEHHS CTPOKY 30epiraHHs BKJIaAy (aBTOMPOJIOHTAILIS).
[npopmaris mpo MOXKIMBICTH Ta YMOBH aBTOMaTHYHOI'O IOJOBXKEHHS CTPOKY 30epiraHHs BKJIaay
BU3HavaeThcst CTOpoHaMH B 3asiBi-10TOBOPI PO MPUETHAHHS.

9.4.2.KiieHT Mae TpPaBO BCTAHOBUTH aBTOMATHUYHE TOJIOBKCHHS CTPOKY a0O0 BiJIMOBHUTHUCS Bij
aBTOMATHYHOTO MO/I0BXKEHHS CTPOKY 30epiraHHs BKJIaay y croci0 Ta CTPOKH, BU3HAUEH1 BiJIOBITHOO
3as1BOI0-TOTOBOPOM IO MPUETHAHHS.

9.4.3. ABTOMaTHYHE NIOJIOBXKEHHS CTPOKY 30epiranHs BKJIaLy 3/ilicHIOeTbCsl baHkoM 6e3 mpucyTHOCTI
Kiienta ta 6e3 yknajeHHs OyIb-SKHX TOJATKOBUX MHCHbMOBHUX JIOTOBOPIB 10 BIAMOBIAHOI 3asiBH-
JIOTOBOPY PO MPUETHAHHS.

9.4.4.Ctpok 30epiranHsi BKJIQJy TOJOBXKYEThCS Ha TOW CaMHUH CTPOK, IO BH3HAUEHHWHA B PO3ALII
«Ctpok 30epiraHHs BKJIaay» BIANOBIAHOT 3asBU-10TOBOPY MPO NpueaHaHH. J[HeM nmodaTky nepeodiry
HOBOTO CTpPOKY 30epiraHHsi BKJIQAy € HACTYNHHHA KaJeHIApHHWHA JE€Hb 3a JHEM 3aKiHUYCHHS
HOTEPETHBOIO CTPOKY 30€piraHHs BKIATY.

9.4.5.TIponoBxeHHs CTPOKY 30epiraHHs BKJIATy BiJIOYBAETHCS 32 MPOIICHTHOIO CTAaBKOIO Ta HA YMOBAX,
1o itk y banky 3a o6panum KitieHTOM BHIOM BKIIaAy Ha 1aTy OYaTKy HOBOTO CTPOKY 30epiraHHs
BKJIaJy, BIJIOBIHO JO ICTOTHHX YMOB pO3MIIIEHHS KOINTIB, PO3MIIIEHUM Ha caiiti baHky
https://crystalbank.com.ua ta Ha iHpopMaiiiHUX CTeHaX B MPUMILICHHSIX baHKy, B JOCTyITHOMY st
KnienTa mici.

9.4.6.KnieHT Mae mpaBo BiIMOBHUTHCH BiJl aBTOMATHUYHOI MPpoJIoHTaIlii «CTPOKOBOTO BKIATy»:

— 5K Ha eTari Horo po3MillIeHHs OJHUM 13 CIIOCO0IB - NIITXOM BUOOPY BKJIaTy 06€3 aBTOMAaTHUHOL
MIPOJIOHTAIIT/IPOCTABISIHHS BIAOBITHOT «BIAMITKI» B 3asB1-J0OTOBOP1 MPO MPUETHAHHS;

— Tak 1 Ha eTalll Nepepo3MillleHHs BKJIAJy - LUIIXOM MiJNUCcaHHS 3asBU IpPO BIAMOBY Bij
ABTOMATUYHOI TPOJIOHTAIl BKIALy (0odamok 00 3as6u-002080py npo npueoHamHs) — HE
mizHime 1 (oxHOrO) podovyoro AHS M0 3aKIHUEHHS CTPOKY 30epiraHHs BKJIaTy, BKa3aHOTO B
po3nini «CTpok 30epiraHHs BKJIQAY»/3aKiHUEHHS CTPOKY MPOJIOHTAIlli — 3aCTOCOBYETHCS
bankom 3a ymMoBH, 1110 11€ TIOJIOBKEHHSI HE BiAOYIOCS.

9.4.7.B pa3i BimMoBH Bif mposonranii, KiieHnt B ctpok He mizHime 1 (oxHOro) po6o4yoro aHS 110
3aKIHYEHHS CTPOKY 30epiraHHsi BKJIaay, BKa3aHoro B po3auni «CTpok 30epiraHHs BKIamy» (marta
MOBEPHEHHs1) 3asiBU-I0rOBOPY MPO NPUEAHAHHS, 30008’ 13aHUI MHCHMOBO MOBiToMHUTH baHk mpo cBoe
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Oa’xaHHSI OTPUMATH BKJIA/I.

9.4.8.V pasi, skmo Kmient B ctpok He mizHime 1 (ogHOTO) poOOYOro aHS A0 3aKIHYEHHS CTPOKY
30epiraHHs BKJIaQy, BKa3aHoro B po3aumn «CTpok 30epiraHHs BKJIaIy»/3aKiHYEHHS CTPOKY
IIPOJIOHTAIlil, MUCHMOBO HE MOB1IOMUB baHK Mpo cBoe Oa’kaHHS OTPUMATU BKJIAJ, CTPOK 30€piraHHs
BKJIa/1y BBKAETHCS MIPOJIOBKEHNUM Ha TaKUH CaMUil CTPOK, 3a3Ha4eHU B po3aiii «CTpok 30epiraHHs
BKJIay». ABTOMaTHYHA MPOJIOHTAIIISl CTPOKY 30€piraHHs BKJIaay 3M1MCHIOETHCS BIAMOBIIHO J0 YMOB
3asBU-10TOBOPY PO MPHUETHAHHS.

9.4.9.TlinnucanusaM 3asBH-IOTOBOPY MpO NpHueaHaHHA, KITIEHT MATBEpIKy€e CBOE O3HAMOMIICHHS 3
IpaBaMH BKJIJHHMKA Ta baHKy aBTOMAaTHYHO MPOAOBKYBATU TEPMiH [ii BKIaay (AEMO3UTY), pO3yMie
HOPSIOK 1 YMOBH Horo 3ailicHeHHs. KimieHT miaTBepIKye, 110 He MaTUMe 10 baHKy jKOIHUX TpeTeHsii
32 YMOBU HACTaHHs aBTOIPOJIOHTAIlI] Ta HE BUMaraTuMe JOCTPOKOBOI'O IOBEpHEHHS BKIIAAY.

9.4.10. 3a Bumoroio KiieHta y SKOCTI MiATBEpIKEHHsS 3A1HCHEHHS aBTOMATHUYHOI MPOJOHTALii
BKJIaJly CTOPOHHU MiJIUCYIOTh 3asBY-I0TOBIp PO BHECEHHS 3MiH (AOJATOK 0 3asiBU-AOTOBOPY PO
npueHaHHs) B Oyab-sKkuil poOOYMI JEHBb MICIA 3A1MCHEHHS aBTOMATWYHOI MPOJOHTAIli, ane 10
MOMEHTY 3aKiHY€HHS TepMiHy Ail BKJIany (HacTaHHs (akTy HACTYHMHOi aBTOMATHYHOI MPOJIOHTALi{
3TiJTHO YMOB BKJIAJy).

9.4.11. ApromaTHuHE MOJOBXEHHS CTPOKY 30epiraHHs BKJIaay HE 3[A1HCHIOETHCSA Y BUMAAKY, SKIIO
Ha JaTy 3aKiHYEeHHS CTPOKY 30epiraHHs BKJIATy YMOBaMHU PO3MIIICHHS KOMITIB, IO PO3MIIICHI Ha
caiiti banky, He nepen6aueHui Bianosiauuii Bua BkiIaay (KimieHT camoCTiiHO BiACHIIKOBYE Ha CaWTi
banky iH(popMamio I10J0 HAsABHOCTI/BIACYTHOCTI B baHKy yMOB aBTOMAaTHYHOTO IOJIOBKEHHS
00paHOro HUM BKJIAay) Ta BiJCYTHS MOXIIHBICTh aBTOMATHYHOTO TOJOBKCHHS CTPOKY 30epiraHusi
BKJIQJTy.

9.4.12. ABTomaTHuHE MOJOBKEHHS CTPOKY 30epiraHHs BKJIaly HE 3[I1HCHIOETHCS B pa3i HAIBHOCTI
B bBaHKy HOKyMEHTanbHOTO MIATBEPKEHHS BigomocTeil mpo ¢akrt cmepti Kiienta. B Takomy
BUIIAJIKy CyMa BKJIaly epepaxoByeTbes Ha paxyHoK 3 EI13 Kiienra, 3a3Hauenuil y BiAnoBiaHil 3asaBi-
JIOTOBOPI PO MPHETHAHHS.

9.4.13. ABTOMaTHuYHE MOJOBKEHHS CTPOKY 30epiraHHs BKIAAy HE 3[IHCHIOETHCS, SKIO Ha JaTy
3aKIHYEHHSI CTPOKY pO3MillleHHs/pooHramii Bkiany KiieHT oOMexeHHil B mpaBl BUIBHOTO
PO3MOPSIKEHHS KOIITaMU Ha BKJIAJHOMY paxyHKY, Y BUIQJKaX, Iepea0dauyeHuX 3aKOHOAABCTBOM (B
TOMY YMCJIi, BHACIIJOK apelTy, IHIINUX MYOJIYHUX OOTSKEHb ).

9.4.14. CtOopoHM MOTOAMJIM, IO y pa3i mepeaayi y 3actaBy baHky MailHOBUX NpaB Ha OTPHUMAaHHs
BKJIaJly Ta MpPOLEHTIB Ha BKJaJ, HE3BA)XAIOUM HA 1HIII YMOBHU 1IboTO J[OroBOpy, CTpOK 30€epiraHHs
BKJIaJly 3aKiHUYEThCS 3 HACTAHHIM OYy/Ib-SIKOI 3 HIDKUYECHABEACHUX MOIii (00CTaBHH):

— Ipen’siBIICHHS BUMOTH J10 bBaHKy po J0CTpOKOBE MOBEpHEHHS BCi€i CyMU a00 YaCTUHU BKJIALy,
MaiiHOBI IIpaBa 3a SKMMHU IepeaaHi baHKy B 3acTaBy (SIKIIO BKJIaJ nependadyae MOKIUBICTh
JOCTPOKOBOTO TTOBepHEHHS Ha BUMOTY KitieHTa Ta 3a HasBHOCT1 OOTSKEHHSI MAalfHOBHX TIPaB);

— BusBieHHs bankowm HemiiicHocTi iH(MopMalii, Haganoi Kmientom i1 3a3HaueHoi B JloroBopi, B
3a0e3neyeHHs] BUKOHAHHS 3000B’s13aHb 32 KUM baHKy mepenaHi B 3acTaBy MaifHOBI ITpaBa Ha
OTpPHMaHHS BKJIATy Ta MPOIEHTIB HA BKJIA/T;

— TopylieHHs (HEBUKOHAHHS YW HEHaje)kHe BuUKoHaHHS) KitieHTOM Oyab-sIKOro 3 IHIINUX
3000B’s13aHb, BU3HAaueHUX JloroBopom, B 3a0e3ledeHHs BUKOHAHHS 3000B’sI3aHb 3a SKUM
banky nepenani B 3acTaBy MaiiHOBI IpaBa Ha OTPUMAaHHS BKJIaly Ta MPOIIEHTIB Ha BKJIA], IIPO
sKe cTaso BiloMo baHky;

— banky crano BiioMO Mpo BUHUKHEHHS MOJIATKOBOI 3aCTaBH, 1HIIOTO MyOJIIYHOTO OOTSKEHHS
BiIHOCHO akTuBiB KitieHTa abo mpo mpuiHATE CyJAOM pIllIeHHS 100 OOMEXEHHS LHUBLIBHOI
miesmarHocTi KiienTa abo BU3HAHHS HOro HEMi€3MaTHUM,

— banky crano BiIoMO Mpo MOJaHHA 10 CyAy IMO30BHOI 3asBU/IOPYIIEHHS CYJOM CIIpaBH PO
BU3HAHHS HEIIMCHUM B IUJIOMYy YM OKpeMuX ymoB nboro JloroBopy abo morosopy, B
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 3a KM baHKy mepeqaHi B 3acTaBy MaifHOBI ITpaBa Ha
OTPUMAaHHS BKJIaJly Ta MPOIEHTIB Ha BKJIAJI, a00 110 TPETIMH 0coOaMH PO3MOYaTO MPOLEIYPY
3BEpHEHHSI CTATHEHHS Ha MaiHOBI MpaBa Ha OTPUMAHHS BKJIATy Ta TPOICHTIB Ha BKIA/,
NepelaHnX B 3acTaBy baHky;

— HaCTaHHS TMIJCTaB BIAMOBIIHO O BUMOT 3aKOHOJABCTBa y cepi 3amoOiraHHs Ta MPOTHIIl
BK/®T, mo 30060B’s13yt10Th bank BimmoButu KitieHTy B mopanbimomy oOCITyroByBaHHI
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(BiAMOBHUTH B TiATPUMAaHHI IiJIOBUX BiTHOCHH).

9.5. lonoBHEeHHs BKJIAXY

9.5.1.MoxuBicTh momoBHeHHss KirieHTOM/TpeThor0 0c0000, MiHiMalbHA/MaKCHMalbHa CyMa
MOTIOBHEHHS T4 CTPOK, MPOTSATOM SKOTO TaKe MOBEPHEHHS JIOMYCKAETHCS, BUZHAYAIOTHCS YMOBAMHU
PO3MIIIIEHHS KOIITIB Ha BKJIA (JIETTO3UT) Ta 3a3HAYAOTHCS B 3as1Bi-I0TOBOPI PO MPUETHAHHS.
9.5.2.BHeceHHs TPOLIOBUX KOLITIB HAa BKJIAJAHUN paxyHOK KilieHTa TpeThoro 0co00I0 31iHCHIOETHCS
B MOPSIKY, Iepe0aYeHOMY 3aKOHOJIABCTBOM Y KpaiHH.

9.6. [locTpoKkoBe MOBEPHEHHS BKJIAIY

9.6.1. MOXIHMBICTh IOCTPOKOBOT'O IIOBEPHEHHS CYMH BKJIaay (IMTOBHICTIO 200 HOTO YaCTHHH) Ta YMOBHU
TaKOTO MOBEPHEHHS BU3HAYAIOTHCSI YMOBAMH PO3MIILIEHHS BKJIIB Ta 3a3HAYAIOTHCS B 3as1Bi-7J0TOBOPI
PO MPHUETHAHHS.

9.6.2. JlocTpokOBe TOBEPHEHHS BKJIQJy MOXJIHMBE BUKIIOYHO 3a B3aeMHOi 3rogu CTopiH Ta
3IIHCHIOETBCS NIUISAXOM Mmianucants CTopoHamu 3asiBH Ha JIOCTPOKOBE MIOBEPHEHHS BKIIAY (000amoK
00 3as6u-002060py Npo NPUEOHAHHs) y BHUIIAJIKY PO3MIIIECHHS CTPOKOBOTO BKJIAay, KpIM BHITAJIKIB
nepenbavyeHux JloroBopom.

9.7. 3akpuUTTS BKJIAJIHOIO PAXyHKY

9.7.1. [lix HoroBopy (B yacTuHi 00CIyroByBaHHs baHKOM BKIIaJIHUX PaxyHKIB) MPHUIMHSAETHCS y ACHD
BUIUIATH BKJaAy pa3oM 3 TNpPOLEHTaMH, ab0 Yy IHIIMX BHIAJAKaX, MNepen0aYeHuX YHHHUM
3aKOHO/IABCTBOM YKpaiHu Ta J[oroBopom.

9.7.2.baHk 3aKkpuBa€ BKJIaJHUNA PaxXyHOK Ha HACTYMHUN poOOUMil neHb Mmicis noBepHeHHs KiieHToBi
CYMH BKJIQJly 3 TIPOLIEHTAMH B ITOBHOMY 00CS31.

9.8. Ilepenaua y 3acTaBy MaiilHOBHX NMPaB Ha OTPUMAHHS BKJIAJy Ta MPOLEHTIB HA BKJIA/
9.8.1.KmienT mae mpaBo mnepenatu baHky B 3acTaBy MaifHOBI HpaBa Ha OTPUMaHHS BKJIAay Ta
IIPOLIEHTIB Ha BKJIaJ, B 3a0e3MeueHHs] BUKOHAHHS 3000B’A3aHb no3uuanbHuka (Kiienra/ropuandnoi
0cobu/(hi3nuHOi 0co0M), AKIIO e TOMYCKAETHCS YMOBAMU MPOJIYKTY.

9.8.2.3a mmceMoBOrO 3asBOIO (3BepHeHHsM) Kiienta bank Mae mpaBo TPOMOBXKUTH TEpMiH ii
JloroBopy Ha BCTaHOBIJIEHUH 3a 3101010 CTOPiH CTPOK 30epiraHHs, IUISIXOM YKJIaAeHHs MiX baHkoM i
Kiientom 3asBu-10roBopy mpo BHECEHHSI 3MiH 3T1IHO BIATIOBIAHOTO 000amKy 00 3an6u-002080py npo
NPUEOHAHHSL.

9.8.3. Bxian Ta mpoIeHTH 3a BKIIAI0M, nepenani baHky B 3acTaBy, HE MiJIATAIOTH BiIIKOAYBAaHHIO Y
BiJIMOBIHOCTI 10 BUMOT 3aKOHOJIaBYMX Ta HOPMATUBHO-TIPABOBUX akTiB DoHIy, 3rigHO po3ainy 15
uiei [Tyonignoi npono3uii ta J{oBiaku npo cucteMy rapanTyBaHHS BKJIaliB (13MUHUX 0C10 (0odamox
6 0o yiei [lyboniunoi nponosuyii).

10. MOPAJOK 3AIMCHEHHS JUCTAHIIMHOIO OBCJIYTOBYBAHHS PAXYHKIB
3A 1OITIOMOI'OI0 CUCTEMHU (JHTEPHET-BAHKIHI" JIUIA ®I3BUYHUX OCIb»

10.1. Iink1w04YeHHA 10 CHCTEeMH JAUCTAHLIIHOrO 00CIYroByBaHHs paxyHKiB «IHTepHeT-
OaHKiHD»

10.1.1. bank Hamae TOCTYrd 31 3AIMCHEHHA IUCTAHIIIMHOTO OOCITYrOBYBaHHS paxyHKIB 3a
JIOTIOMOTO0 CHUCTEMH JAHUCTAaHIIHHOro OaHKIBCHKOTO OOCIYroByBaHHSI «IHTepHET-OaHKIHI» (mami —
CIBO «IHTepHeT-0aHKIHT») 32 HACTYIHUX YMOB:

— y Kuienra e Binkputuii B banky paxynok 3 EII3;

— y KuienTa € Mo6inbHUi HOMep. MoOu1bHUIT HOMep BKa3yeThest KiienToM y 3asiBi-10roBopi npo
npuegHaHHs abo 3asBi-IOroBopl Mpo BHECeHHS 3MiH. KilleHT miaTBepaxye, 1m0 MOOUTEHUMN
HOMEp € NEPCOHAJIbHUM Ta O€3MeYHUM JJIi OTPUMAHHS IMOBIJIOMJICHb, IO MICTATH y €001
KOH}iAeHITIHY 1HbOpMAIIiO.

10.1.2. 3acobamu CIBO «InTepuer-6ankinr» baHk 103BOJsie OTpUMYyBaTH AOCTYI O BIACHHUX
paxyHkiB KitieHTa Ta 31iiiCHIOBATH TIJIATIXHI Omepallii 3a IMMU paxXyHKaMH dyepe3 Mepexy [HTepHeT.
10.1.3. bank Hagae KnieHTY MOXJIMBICTS iHIIIFOBaTH IIaTiXHi onepaii 3acodamu CIABO «IHTepHeT-
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OaHKIHI» BIJMOBIHO J0 MEpeiKy Ta Ha YMOBAaX, BUKJIAJICHUX Y 3aTBEpKeHUX bankoMm Tapudax, mo
po3mimieHi Ha caiti banky: https://crystalbank.com.ua/.
10.1.4. Buxopucranusm Kiientom CJBO «lHTepHET-0aHKIHI» CKACOBYETHCS MOKIMBICTH
BUKODUCTAHHSA TManepoBUX IUIATDKHUX 1HCTPYKLIN, 10 HAJAlOThCAd Ta OMpPalbOBYIOTHCA Y
BCTAaHOBJICHOMY YMHHUM 3aKOHOJJABCTBOM YKpaiHU MOPSAAKY 3 BpaxyBaHHSIM yMOB I1b0r0 Jlorosopy.
B okpemux Bunaakax baHk Moke BUKOpHCTOBYBATH MarepoBi MJIATHKHI IHCTPYKINIT y BIATOBIAHOCTI
JI0 BHYTpIIIHIX JOKyMeHTiB banky (30kpema, B pa3i 3akpuTTs paxyHky 3 EII3 y 3B’s13Ky 13 3aKiHUCHHIM
tepminy nii EIN3, sxmo y Kiienta Hemae ounbiie girounx EIT3, emiToBaHMX 710 IBOTO PaxyHKY TOIIO).
CTOpOHM BU3HAIOTh OPUINYHY CHITY TUIATDKHHUX omeparlliid, BukoHanux 3acoobamu C/IBO «IuTepHeT-
OaHKIHI», Ta IXHIO PIBHY IOPHIUYHY CHITY 3 TUIATIXKHUMU OIEepalisiMi, BAKOHAHUMHU 3 BUKOPHCTAaHHIM
MJIATHKHUX IHCTPYKIIIA HA MMarepoBUX HOCISIX.
10.1.5. Mns mouarky po6otu 3 CHABO «IuTepHer-6ankinr» KiieHT moBuHEH 311HCHUTH NEPBUHHY
oH-naiiH peectpamito B CIIBO «IHTepHeT-OankiHr» Ha caiiTi banky, kepyrounch BkaziBkamu CJIBO
«IaTepHer-6ankinr». Jlo mpoBeneHHS Takoi NMEPBUHHOI OH-iaiiH peectpamii KiieHta miartixHi
oneparii 3 oocnyropyBants Kimienta B CIABO «IHTepHeT-OaHKIHI» HE 3A1MCHIOIOTHCS, EIEKTPOHHI
JOKYMEHTH JI0 BAKOHAHHS HE IPUHMAIOThCH.
10.1.6. bank i1 Knient, yknasumm Jlorosip, BinnoBiaHo qo crarti 207 LuBineHOTO KoAeKCy YKpainu
JUHIIIIA 3TOU TIIOJI0 MOYIIUBOTO (IOMYCTUMOTO, PABOMIPHOTO) BUKOPUCTAHHS OJTHOPA30BOTO KO-
1) y pasi yKiIaaeHHs B OJIbIIOMY MiK c000t0 3as1B-10r0BOPIB MPO MPHEAHAHHS 33 JOITOMOTOI0
CABO «IaTepHeT-0aHKIHT»;
2) Ta/abo mij yac iHiiFoBaHHs, TiATBEPIKEHHS TOIO 3a gornoMoror CJIBO «IHTepHeT-6aHKiHT»
KitieaTom Oynp-sK01 iependadeHoi mum JloroBopoM 0aHKIBCHKOT (B T. . TUIATIXKHOT) onepartii
3 Oynp-skuM paxyHkoM KutieHra, Binkputum B banky Ta nigkmouyenum g0 C/IbO «IHTepHeT-
OaHKiHY.
10.1.7. bank ta Kiient, yknaBmu 3asBy-I0rOBip MPO MPUEIHAHHS, AIMIUIA 3TOAU BiTHOCHO TOTO,
10 OJTHOPA30BHI KOJ| € aHAJIOTOM BJIACHOPYYHOTO Tiamucy KirieHTa (€ eleKTpOHHUM ITiIITUCOM) Ta
10 BCl MJATDKHI omeparii, yroau, JOKyMEHTH/IHIIIaTUBY, IMiJIHCaH1/3aCBIYEH] B €IEKTPOHHOMY
BUTJISIZII OJTHOPA30BUM KOJOM BBaXKaroTheA Mianucanumu Kiienrom BiacHopyd. OHOpa30BUi KO HE
Moyke OyTH BU3HAHUM HEIIHCHUM 4yepe3 Horo eleKTpoHHY GopMy.
10.1.8. Bci 6anKiBCBKi (B T. 4. IJIATXKHI) onepariii, yroau, iHII JOKYMEHTH/iHII[IaTUBH, 3iiICHEH] B
€JIEKTPOHHOMY BUIJISI/I, € €JIeKTPOHHUMH JOKYMEHTaMH 1 BBaXKAIOThCS TaKUMHM, L0 YKJIaJeHi 13
J0JIep’KaHHSAM MUCHbMOBOI (POPMH, 1 HE MOXKYTh OYTH OCKapKeH1 uepe3 IXHIO eJIEKTPOHHY (popMmy.
10.1.9. Bxig go CABO «IuTepHeT-0aHKIHM» 3MiHCHIOETHCS Yepe3 callT banky abo uepes BiaNmOBiAHE
nporpaMHe 3a0e3leueHHs, BCTAHOBJIEHE Ha MOOIIBHUI MPHUCTPId, 3TIJHO 3 1HCTPYKIISIMH,
PO3MIILIIEHUMU Ha caiiTi baHky.
10.1.10. Iys po6otu 3 CABO «IHTepHeT-0anKiHr» KilieHT MTOBHHEH BUKOPUCTOBYBATH KaHAJ JOCTYITY
JI0 MEpex1 IHTepHET 3 IMPOITYCKHOIO cripoMoxkHicTio He Hkue 100 kbit/c, Oynp-skuit WEB-6payzep
3 MepeTiKy, AKUH 3a3HaueHo B JokyMmeHTarlii kopuctyBaua CIIbO «InTepHeT-0aHKIHTY, 3a0e3neUeHHS,
BCTaHOBJIEHE Ha MOOUIbHUH npuctpiid. [lepernan iHopmarii o0 paxyHKiB MOXKe 3/11HCHIOBATUCS
KiienToM 3 Oynib-K01 TOUKH TOCTYITY 10 Mepexi [HTepHerT.
10.1.11. Knienr, micis Npoxo/pKEHHS NEepBUHHOI OH-TIAMH peecTpalii Ha caifti banky, oTpuMye Ha
MOOITEHUI HOMEpP YHIKaJIbHHUM MapoJiib, SKHUH BUKOPUCTOBYETHCS JUIsl IEPBUHHOI OH-JIallH peecTparii
B CIBO «IHTepHeT-0aHKiHT», Ta Mae OyTH 000B’A3K0BO 3MiHEeHHH KiTlieHTOM Ha MOCTIHHUI Mapob.
10.1.12. Takoxx KiieHT Mae MOXIUBICTP B OyAb-KHi dYac 3MIHUTH TOCTIHHHWI Tapoib 3
BukopuctanusaM CJIBO «IHtepHer-OaHkiHr». besnocepenHbo mepea 3MiHOK MOCTIHHOTO Mmaposs
KnienT Mae o3HaltoMUTHCH 3 peKoMeHAalisiMi baHKy 1110710 CTBOPEHHS apoJliB, BUKJIAJCHUX HA CailTi
Bbanky. HoBwuii mocTiiiHuii maposib Ma€ BiMOBIJaTH HACTYIIHUM BUMOTaM:
1) nocTiitHui Mapoib Ma€ MICTUTH HE MEHIIIE, HIXK 6 (LIICTh) 3HAKIB;
2) MOCTIHMI Mapoiib Ma€ MICTUTH IIOHAHMEHIIIE OJIMH 3HAaK 3 Oy/b-SIKOTr0 3a3HaY€HOT0 HUKYE
Habopy:
— JITepH JaTHHCHKOTO andaBiTy BEpXHHOTO Ta HIXKHBOT'O pericTpiB (a-z, A-Z);
— 1udposi 3Haku (0-9);
— HOBHH MOCTIMHHI MapoJIb Ma€ BIAPIZHATUCS BiJI MOMEPEIHHOTO MOCTIHHOTO MAPOJIA.
10.1.13. KimieHT caMOCTIHHO Mae 3a0e3MeUYnTH HEAOCTYIMHICTh JJIS TPETiX 0ci0 JIoTiHa, MOCTIHHOTO
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napoJisi Ta OTHOPA30BOTO KOIY.

10.1.14. KiieHT caMOCTIHHO 1 B TOBHOMY 00CsI31 HECE BIAMOBIIAIbHICTH 3@ BC1 HACII KM, CIIPUIMHEH1
3MIHCHEHHSAM JOCTYMy Ta/a0o0 iHILiIOBaHHSAM OaHKIBCHKHMX Omepamiii (B T.4. IJIATDKHUX OIEpaiii)
TpeTiMU ocobamu, y pa3l OTpUMaHHS HUMH iH(OpMaIli Mpo JIOTiH, MOCTIMHHUE Mapoyib Ta/abo
OJIHOPA30BHI KON B Oyab-sKuH crocid, 30KkpemMa, aje HEBHKIIYHO dYepe3 Oe3mocepenHe 3
HE0OEpEeKHOCTI uM 3 Bigoma moBigomiieHHs KiieHTOM 3a3HaueHOl B 1[bOMY ITYHKTI KOHQIIEHITIHHOT
iHpopmanii TperiM ocobam, migdopa TpeTiMH ocodaMu JIOTiHY, MOCTIHHOrO mapois Ta/abo
OJIHOPA30BOr0 KOAY TOMIO.

10.1.15. om0 KOXHOI OKpeMoi iHiIiHOBaHOT BiAMOBIIHO A0 1boro Jloropopy 0aHKIBCHKOI (B T. 4.
IIaTDKHOT) omepariii gie Ta penakmis JloroBopy, mo Oyla YMHHOK HAa MOMEHT IHII[IFOBaHHS
BIJINMOB1THOI OaHKIBCHKOI (B T. 4. TUIATDKHOI) omeparllii, Ko iHIe 0e3MmocepeHb0 HE BH3HAYEHO
TaKoro penakuieio Jlorosopy.

10.1.16. V pa3i HeoOXiaHOCTI 3aMiHM MOOUTLHOTO HOMEpa Ta/abo eeKTPOHHOI anpecu KitieHT momae
1o banky BianoBiaHy 3asBY-I0OTOBIp MPO BHECEHHS 3MiH 70 3asBU-IOTOBOPY PO MPHETHAHHS 32
0aHKIBCHKOIO TOCIYrow «BigKpuTTsS Ta OOCIyroByBaHHS MOTOYHOTO PaxyHKY 3 BHKOPHUCTAHHIM
EII3» (0ooamok 3 0o yiei [1yoniunoi nponosuyii). B 1iii 3asBi-nqoroBopi mpo BHeceHHs 3MiH KitieHT
BKa3ye HOBUU MOOUTbHMI HOMEp Ta/ab0 €NeKTPOHHY aJpecy, IO BiH BBaXKa€ MEPCOHAIBHUM Ta
0e3meyHnM JUIsl TIOAABIIOT0 OTpUMaHHS SMS-TOBiIOMIIEHB, IO MICTSATh MEPBUHHHNA MOCTIHHUMA
naposib Ta/abo OJHOPa30BHMM KOJ IJs akientyBaHHs IutathxHuX omepaniii B CHABO «lHTepHer-
OaHKIHI.

10.1.17. bank Mae TmpaBO BHOCHUTH 3MIHM JO TEXHIYHMX XapaKTEPHUCTHK, TapaMeTpiB
CABO  «InTepHeT-0aHKIHT», yMOB 3MIMCHEHHS IUIATDKHUX OMNEpamii 3 BHKOPHCTAHHIM
CIBbO «InTepHeT-0aHKIHTY» Ta B EpENIiK TaKUX Omepaliid. Y BUMaAKy BHECEHHs 3MiH baHk Hajcumae
KrnienTy moBimOMIIEHHS KaHaJOM KOMYHiKallii, pO3Milllye BiINOBiIHE TOBIIOMJICHHSI Ta/abo
IHCTPYKILIIO (3 ypaXxyBaHHsIM Ta/a00 omrcoM 3MiH) Ha caiiti banky Ta/abo nmoBigomise mpo e Kimenra
3acobamu CIBO «IHTepHeT-OankiHr» Ta/abo iHmmMHu 3acobamu 3B’ s3Ky. KopucryBanus Kiientom
CABO «InTepHer-0aHkiHr» micis BHeceHHS 3MiH a0 mnapameTrpiB CHBO «IHTepHeT-0aHKIHI»
BBa)KaeThCs 3ro010 KitieHTa 110,10 mpogoBKEeHHS 00CIIYTOBYBaHHS 3 ypaxyBaHHSIM BHECEHUX 3MiH JI0
napametpiB C/IbO «IHTepHeT-0aHKiHIY. Y BUNAKY, AKI0 KIIieHT He MOronThCs 3 HOBUMH YMOBaMHU
kopuctyBanHsi CIIBO «IHTepHeT-0aHKiHT», BIH 3000B’s3aHUN MOBIIOMUTH Mpo Iie baHk nuisixom
HaJlaHHS TMHCHMOBOI 3asBM 10 baHKy Ta 10 JaTu BNPOBA/DKEHHS 3MiH IHILIIOBATH MPHUIIMHEHHS
o0ciyroByBanHs B C/IBO «IHTepHET-0aHKIHI.

10.1.18. [Ticna 3aiiicuenns Kiientom nepBuHHOI oH-naiiH peectpauii B CIBO «IHTepHeT-0aHKIH»,
bank Hanae KiieHTy miaTiKHI MOCIYTM BIANOBIIHO A0 (yHKUIOHaNBbHUX MoxiuBocted CJBO
«InTepHer-6aHkiHr», a KmieHnt mopyudae baHky 37iiicHIOBaTH MJaTiXHI omeparlii 3 nepepaxyBaHHs
KOIITIB B HAI[IOHAJbHIN Ta 1HO3EMHIM BalIOTI 3 paxyHKIB, 10 BIIKPUTI Ta/abo OyAyTh BIAKPHUTI y
banky, Ta iHmi onepariii. Yxiaaenusam Jlorosopy KiieHT miaTBepaxye, mo Hajae banky 6e3yMoBHY
3roJly Ha BHUKOHAHHS €JIEKTPOHHUX JIOKYMEHTIB, IO HaJACWIalOThCs KITIEHTOM 3 BHKOPHCTAaHHSIM
CIBO «IHTepHeT-0aHKIHT».

10.2. ITopsnok 3aiiicnenHs odcayropyBanus B C/IBO «InTepHeT-0aHKIHI»

10.2.1. wucranmiitne o6cmyroByBanHs Kiienta 3a gomomororo CJIBO  «lHTEepHET-OaHKIHT
nepenbavae HampanieHHs KiieHTom 10 BaHKy eleKTpOHHUX JTOKYMEHTIB, 3asB Ta iH(pOpMaliiHuX
3alUTIB 10JI0 MPOBEACHHS IJIATIKHUX ONepalii, MAKIIOUYEeHHS 0 MIATLKHUX MOCTYT, OTPUMAaHHS
iHpopMarii 3a npoaykramMu baHKy BiAMOBIAHO 70 YKJIaJeHUX 3asiB-JA0TOBOPIB MPO MPUETHAHHS, 110
o6cmyroBytotbest CIIBO «IHTepHET-0aHKIHTY, Ta iX 00p0OKY bankoM.

10.2.2. Kuienr 3 BukopuctanasiMm C/IbO «IHTepHeT-0aHKIHM» MoOke HarpaBisaTH 10 banky 3asBu-
JIOTOBOPHU MPO MPUEAHAHHA B YAaCTHHI PO3MIIICHHS/TIEPEPO3MILLIEHHS BKIJIAJIB, 3asBKM Ha 3MIHY
JIMITIB, TONEpPEAH] 3asiBKM Ha BIAKPUTTS MOTOYHOTO paxyHKy B baHKy Tomo, y BiAMOBIAHOCTI 110
texHiyHuX MoxuBocTeit C/IBO «IHTepHeT-0aHKIHTY.

10.2.3. CTopoHU [IOMOBHIIMCH, IO IUCTaHIliliHE OaHKIBChbKE OOCIYrOBYBaHHS 3IHCHIOETHCS 3
BUKOPUCTAHHSIM 3ac001B aBTeHTH(DiKalii, nependauennx C/IbO «InTepHeT-0anKiHrY. JlJ1s 311CHeHHS
okpemux rmiatixHux omnepauii CJAbO «IHTepHeT-0aHKIHr» BHMarae mpoBeaeHHs KiieHToMm
aKLENTyBaHHs, AJS 4YOro BUKOPUCTOBYETHCS OJHOPA30BUM KOJ, SIKMI TreHepyeTbcsd baHkoMm Ta
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HanpasiseTses Kiienty y Burisini SMS-noBigomienss Ha MoOuUTbHINA HoMep KitieHTa.
10.2.4. CropoHH BH3HAIOTh, IO BCl €IEKTPOHHI MOKyMmMeHTH, akuentoBaHi B CJ[BO «InTepHet-
OaHKIHI», € PIBHUMH 32 IOPHIMYHOIO CWIJIOI0 JOKYMEHTaM Ha ManepoBOMY HOCII, HiANHCAaHUM
BJIaCHOPYYHHUM mianucoMm KirieHTa abo HOro ymoBHOBKEHHMX OCiIO, 1 MIATBEPKYIOTh HAsSBHICThH
npaBoBuX BigHOCMH MiX CtopoHamu. CTOpoHH 3000B’A3YIOTHCSI TMPHMMATH 10 BHUKOHAHHS
JIOKYMEHTH, HAJIEKHO akmentoBaHi y BiamoBimHocti g0 BuUMoOr CJIBO «IHTepHET-OaHKIHIY.
Enexkrponni mokymeHTH, mo HaiexxHo He akuentoBani B CJIBO «lHTepHET-OaHKIHI» HE MAaIOTh
IOpUINYHOT UM, BaHKOM HE PO3TIIAIal0ThCS 1 HE BAKOHYIOTHCA. BiIMOBIIaIbHICTH 3a TIOCTOBIPHICTH
iHopmMarii, mo MICTUTBCS B PEKBI3UTaX EJICKTPOHHOrO JOKyMeHTa, Hece KirieHT, skuid Horo
aKIeNTyBaB Ta HajaiciaB 10 BukoHaHHs bankowm. [Ipu npomy CTOpOoHHM BU3HAIOTH, IO MiApoOKa
napoJisi/koay (MOCTIHHOTO Tapojisi Ta/abo omHopa3zoBoro koay) KiieHta HemoxiuBa 0e3
posnoBcromkeHHst Kiientom takoi iHdopmartii TpetiM ocodam.
10.2.5. EnexkTpoHHI MOKyMEHTH, iH(MOpMAIliiiHI 3amuTH, M0 HanpaBisaroThes Kiientom y baHk 13
BukopuctanusM CJIBO «lHTepHeT-0aHKIHI», MOBHHHI MICTUTH YyCi OOOB’S3KOBI PEKBI3UTH, IO
BHU3HAuUEHI BUMOramMu 3akoHoaaBcTBa, JloroBopy, CJIBO «IuTepHeT-Oankinr». EnexTpoHH1
JOKYMEHTH, SKi HE MICTATh HEOOXiHUX PEKBI3UTIB, MependaueHNX 3aKOHOAABCTBOM, JloroBopowm,
CIBbO «Iutepuer-Oankinr» baHkoMm He poO3risaalOThecsi Ta B 0OOpOOKY He mpuitMaroThes. Y pasi
HETaTHBHOTO PE3yJbTaTy IMepeBipku (XHOHOro abo HE3pO3yMUIOTr0 MpU3HAYEHHs IUIaTexy, abo 3
IHIIMX MPUYHH 3T1AHO 3 3aKOHOJABCTBOM) €JIEKTPOHHA IJIATKHA THCTPYKIis He MpuiiMaeThesi bankom
710 BUKOHAHHSI.
10.2.6. VY pas3i, saxuio KnienToM 31iliCHEHO MIATIXKHY ONEpallilo Ha PaXyHOK, 110 BIIKPUTO B 1HIIIOTO
Ha/IaBaya TUIATIKHUX MOCTYT, Ta 3a3Ha4eHO XHMOHI JaHi OTpUMYyBada, TaKa IUIaTXHA omepallis Oyne
BigxuieHa OaHKOM-oTpuMyBaueM. Cyma TOMUIIKOBOI IUIATXKHOI omeparii Oyne MoBepHEHa Ha
paxynok KuieHra, 3 sikoro Oyio 3AiiiCHEHO TaKy IUIATDKHY OIEpalliro, Micis HaJXOPKEHHS ii Bif
IHIIOr0 HajaBava MaTLKHUX mociyr. Komicis 3a mepeka3 KOMITIB 3a IUIATLKHOK0 OMEpallilo, 1o
noBepHYNHCh, bankoM KitieHTy He moBepTaeThCesl.
10.2.7. Kowmicis 3a migkmoueHHss Ta BukopuctanHa CJ/IBO «lHTepHer-O0aHKIHr» (32 yMOBHM ii
HasIBHOCTI) CIIUCY€eThes 3rigHO 3 Tapudamu banky 3 paxynky Kiienra, Bigkputoro B banky ta/a6o
BHOcuThCs KitienToM 10 kacu banky.
10.2.8. Bimnosimno g0 mporo JloroBopy KiieHT Mae mpaBo iHIIIIOBaTH 3a JOMOMOTOIO
CABO «InTepHeT-0aHKIHI» HACTYIHI OAHKIBCBHKI (B T. 4. TUIATDKHI) Oonepariii):
1) omneparii 3a MOTOYHMMHU paxyHKamu Ta paxyHkamu 3 EI13:
— HaganHs KnieHnty 3aranbsHoi iH(opmanii npo BiakpuTi B banky paxynku Kiienra, 3anumku
1 IOCTYIIHI CyMH KOILITiB Ha paxyHKax;
— HaJaHHS PEeKBI3UTIB JUIS MOMIOBHEHHS PaXyHKY Yepe3 1HIIUX HaJaBadiB IIATIKHUX TOCTYT;
— HaJIaHHS BUIHCKHU 32 paxyHKamu KiieHTa;
— TIOTIOBHEHHS PaxyHKY;
— TMepeKas 3a JOBUIbHUMHU PEKBI3UTaMHU 3 paxyHKy KitieHra;
— 1HBECTHIIMHI paxyHKH (I3WYHHX 0CI0 — BHUKIIOYHO B pexumi neperysimy. Omepartii 3a
iHBecTULIHHUMH paxyHkaMmu uepe3 CJIbO «InTepHeT-0aHKiH» HE MPOBOASTHCS;
2) BKJIaJHI omepariil Ta omepaiiii 3 po3MileHuMu B baHky BKiIagamMu y BiJIOBIIHOCTI 10 YMOB
Jorosopy:
— HaJaHHA 3arajbHoi iH(opMarlii mpo po3mimieHi B banky Biaau Kiienra;
— HaJaHHS BUMHUCKU PO PyX KOIITIB 3a BKJIagaMu KiieHTa;
— PpO3MIIIEHHS BKJIAYy;
— TIOTIOBHEHHS CYMH BKIIAJY;
— YacTKOBA BHJa4a CyMH BKIIAJY;
— JIOCTPOKOBE 3aKPHUTTS BKIIAY;
3) TpOBEICHHS IIATIXHUX OTEpPAIliii:
— Ha KOPUCTh OTPUMYBadYiB, 3 SKUMHU baHK ykiiaB JOTOBip NpO MPUHHSATTS IUIATEXIB Bix
¢bi3uYHUX 0Ci0;
— TUIATeXI 32 IOBUTLHUMH PEKBI3UTAMH;
— HaJaHHA 3BITY Hpo 3ailicHeHi KiieHTom miarexi;
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— peryJspHI IIaTexi;
4) omeparii 3a kpenuTamu, HagaHumu KitieHry:
— HaJgaHHA 3arajpHOi iH(OpMaIIii 3a Kpenuramu, HagaHumu KiieHry;
— HaJIaHHS BUIKMCKU IPO 1CTOPi0 3a00proBaHOCTI 3a KpeauTaMu, HagaHuMu Kimienrty;
— TIOTallleHHs KpeauTiB, HamaHux KiieHTy.
10.2.9. J[laroro 3aiiicHeHHs iHimiioBaHoi KirieHTOM OaHKIBCHKOi (B T. 4. IUIATDXKHOI) omeparii
BBAXXAETHCS J1aTa BUKOHAHHSA BIAMOBITHOI omeparii bankoM. Pi3HUI MiX KaJleHJapHOIO JaTOO
1HiIIFOBaHHS OaHKIBCHKOI (B T. 4. TUIaTiXKHOI) onepartii KimienTom Ta gaToro ii Bukonanns bankom He
MOXe nepeBuiyBaT 1 (0anH) onepariifHuii 1eHb.
10.2.10. bank mae paBo MpU3YIMHHUTH JAit0 a00 3a0okyBatu goctyn a0 CIABO «IHTepHEeT-0aHKIHTY
3a HasIBHOCTI HACTYITHUX OOCTaBHH:
— Ti03pH Ha 3A1CHEHHS maxpaichkux il 3 Bukopuctanuam C/IBO «IlHTepHeT-0aHKiHT;
— HecaHKUioHoBaHe BTpy4yaHHs B podoty CJIBO «IHTepHeT-0aHKIHT», 0 MPHU3BEIIO 10 BUTOKY,
BTpaTH, MiApoOku, OJI0KyBaHHS iHpOpMAIlii, CIOTBOPEHHS TpoIecy 00pooOku iHdopmarii abo
710 TIOPYILIEHHS BCTAHOBIIEHOTO MOPSIIKY 11 MapUIpyTH3aIlii;
— BUKOPHUCTAHHS OYyJb-SIKOT'O MPOTPAMHOTO 3a0€3ICUCHHS, [0 MOXKE HETaTUBHO BILTMHYTH Ha
pobotry CIABO «IaTepHeT-0aHKIHTY;
— HEeCBO€YacHe Ta/a00 HEHANIe)KHE BUKOHAHHS 3000B’s3aHb KitieHTa 3a Oynb-sKor0 3asBOIO-
JOTOBOPOM IIPO TPUETHAHHS, IO YKiIaaeHa Mixk bankom Ta Kitientowm;
— HeHaganHs KiieHToM HeoOXigHMX iH(OpMaIii/IOKyMEHTIB i 3A1MCHEHHS BCiX 3aXO[iB
HasexxHO1 nepeBipku Kirienra.
10.2.11. ITopsimok  iHimitoBanHs KoieHToM Ta BHKOHaHHSA baHKOM IIATDKHUX —oOmepaiid B
CABO «InTepHeT-0aHKIHT» B PO3pi3i MIIATIKHUX MOCTYT 3MIHCHIOETHCS Y BIATIOBIAHOCTI 10 000amKy
10 0o yiei [1yoniunoi nponozuyii.

11. TOPSAOK 3AIMCHEHHSA JUCTAHIIMHOTO OBCJIYIOBYBAHHSI PAXYHKIB
3A TOITOMOT OO MOBIVIBHOTI'O 3ACTOCYHKY «CrystalBank»

11.1. YM0OBH 11010 BHUKOPHCTAHHA €JIEKTPOHHOIO MiANHMCY TAa BHU3HAHHA €JIEKTPOHHHX
npaso4yuHiB Mik Kiientom Ta BankoMm, 31iliCHEHHX 3a JOIOMOIOI0 MOOLIBHOIO 3aCTOCYHKY
«CrystalBank»

11.1.1. [Insxom npueaHaHHs a0 JJoroBopy (a came: ykiaJeHHAM 3asiBU-A0TOBOPY PO MPUETHAHHS
3a nociayramu, BusHaueHuMu [loroopom), bank Ta KiieHt nmoroauinu, mo Bcl paBOYMHU, OB’ A3aHI
13 HajaHHAM OaHKIBCBKUX ((IHAHCOBUX/IUIATIKHMX) MOCIYr dYepe3 MOOUIBHUI 3aCTOCYHOK
«CrystalBank», nepen6auenux uum JloroBopoM, MoXyTh BUnMHATUCS CTOpOHAMM 3 BUKOPUCTAHHSIM
esleKkTpoHHoro mianucy, a came: KEII banky Ta/a6o LIBIT Knienra/ogaopaszoBoro koay/ i Ilianuc.
[Tpu upomy MHis.llianuc BHUKOPUCTOBYETHCS BHUKIIOYHO s BijjaaineHoi ineHTHdikauii Kiienta
HUIIXOM IepuHry aokymeHTiB Kiienta yepe3 M3 Jlis; onnopaszosuii mapons/LIBII € anamoramu
BJIACHOPYYHOTO MIANMUCY 3a MoMoBieHIcTI0O CtopiH BiamoBiaHO 10 cT. 207 [{UBLIBHOTO KOIEKCY
VYkpainu, IpupiBHIOIOTHCS 10 ocoOucToro mianucy KiieHnTa ta miarBepuKyroTh HOTO BOJIEBUABICHHS
Ha BYMHEHHs BIAMOBIIHOI muaTixHOI onepauii. [{BIl/onnopaszosuii kon/dis.Ilinnuc He MOXyTh OyTH
BU3HAaHUMHM HEIHCHUMM Yepe3 iX eNIeKTPOHHY GopMy.

11.1.2. Insxom npuenHanas no JoroBopy KiieHT 0e33acTepeXHO TOTODKYETHCS 3 THM, IO
(akTHUHA MOKJIMBICTh BUMHEHHS TIEBHOTO NPABOYMHY y €NEKTPOHHIHN (opmi BU3HauaeThess bankom
BUXOJISIYU 3 TEXHIYHUX MOKJIMBOCTEeH baHKy 3a0e3meunT MOKIIMBICTh BUMHEHHS TAKOTO MTPABOYNHY
(pyHKIIIOHATBHUX MOJIMBOCTEH CHCTEMM Ta 1HIIMX MPOTrPaMHO-TEXHIYHMX KOMIUIEKCIB baHKy), a
TaKOX 3 OLIHKA baHKOM pHU3MKy BUMHEHHS TAKOTO MPAaBOUYMHY B €JIeKTpOoHH1H popmi. [Ipo MoxIuBICTh
BUMHEHHS TIEBHOTO MPABOYUHY y eJIeKTpoHHIN ¢opmi bank nosinomisie KiienTa nuisxoMm HajaHHsS
BIJIIIOBITHNX BKa3iBOK.

11.1.3. YMoBHM 110710 BUKOPUCTAHHS €JIEKTPOHHOTO MiAMUCY Ta BU3HAHHS €JIEKTPOHHUX MPAaBOUYNHIB
MK KiienTom Ta baHKOM € TOTOBIpHMMH YMOBaMH IIIOJI0 BUKOPHUCTAHHS €JIEKTPOHHOTO MIMUCY Ta
BU3HAHHS €JICKTPOHHUX NpaBounHiB Mixk Kiieatom Ta bankom (oroBopom mpo EIT). Jlorosip mpo
EIT € loroBopom mpo npueaHanus (ct. 634 [{usiibHOTO KOAekcy Ykpainu). Biamosigno mo m.3. cr.
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631 HusinsHOro Koaekcy Ykpainu bank ta Kiient moroamnmes, mo ymoBu JloroBopy mpo EIT
3aCTOCOBYIOTBCS JI0 BiTHOCUH Mik bankom Ta KitieHTOM, 110 BUHUKIIH 10 YKJIaneHHs JloroBopy mpo
EII (3 MoMeHTy ykitaneHHs [loroBopy mpo BiIKpUTTsI 0aHKIBCHKOTO PaXyHKY) Ta CTOCYIOThCS HA/IaHHS
Kiientom baHKy miaTBepakeHb, MOTOJKEHb, MMOBIJIOMJIEHD, MIAMKCIB 3 BUKOpUCTaHHAM KitieHTOM
onHOpa3oBoro koxy. banmk Tta KiienT Bu3HAIOTh, MmO yci Hagadi KiieHTOM 3a J0MOMOTOMO
OJTHOPA30BOT'0 KOy MiATBEPKCHHS, TIOTOPKEHHSI, TTOB1IOMJICHHS, TIIAMUCH 10 YKJIaaeHHs JloroBopy
npo EIl € nificHuMu Ta TaKUMH, IO MPHPIBHIOIOTHCS A0 JOKYMEHTIB (IIOB1IOMJICHbB, JIUCTIB, 3asB)
nianucanux KinieHTOM BIaCHOPYYHHM TiAMKMCOM Ta € HEeBil’eMHUMU yacTuHamu [lorosopy mpo EII.
11.1.4. Kuient noromxkyerbes, mo Jis.Iligmuc/LIBIT Knienta/omnopazoBuii koa/KEIl banky €
aHanmoramu BiacHopy4yHoro minnucy Kiienra/banky, a naknanenus LIBIT Kimienta/ogHopasoBoro
koy/KEIT banky mae piBHO3Hau4HI IOPUANYHI HACTIAKY 13 BIAaCHOPYYHUM mianucom KiieHta Ta/abo
Banky Ha TOKyMEHTax Ha MarepoBUX HOCISIX.

11.1.5. V pa3i Bukopucranus L[BIT KiieHT 3000B’s13aHMIi caMOCTIHHO 3BIpUTH CHOPMOBAHUI HUM
LIBIT 3i 3pa3kom BiiacHOpy4HOro mianucy KiieHTa, 1m0 MICTUThCS y (e-1achopTi) Ta, 3a moTpedu,
noBTopuTH BiaTBopeHHs LIBII Ha cencopHomy ekpani moOinpHOro mpuctporo. IlepeBipka I[BII
BankoM 311MCHIOETHCS BIIIOBIAHO 10 BUMOI YHHHOT'O 3aKOHOIABCTBA.

11.1.6. Kuient 6e33actepekHo noromkyerbes, mo LIBIT Kmienta moxxe OyTu BUKOPUCTaHUN IS
OJTHOYACHOTO ITiJIUCAHHS JIEKIJIbKOX eIEKTPOHHUX TOKYMEHTIB (€IEKTPOHHHX MPABOYMHIB).

11.2. Miakaw4yeHHs 10 Mo6iIbHOrO 3acTocyHKy «CrystalBank»

11.2.1. Jlna oTpuMaHHs JOCTYIy 10 MOOUIbHOro 3acTtocyHKy «CrystalBank» nns mpuctpois 3
omnepaniiinoro cucrtemoro i0S/Android (3 Bepciero onepaTuBHOI cucteMu aeBaiicy mis [0S - He Hux4e
15.0, a g Android - He Huxue 7.0), KopUCcTyBau 3aBaHTaxye MOOLIbHUMN 3acTOCYHOK «CrystalBank»
yepe3 BiAmoBimHI cepBicu (AppStore abo Google play), ski miaTpumMye omepariifHa cucTemMa
MOOUIBHOTO MPUCTPOIO, MICHs YOro BHUKOHYE NPOLENYpPY peecTpalii, KepyruHuch BKa3iBKaMH
MOO1TBHOTO 3acTOCYHKY «CrystalBanky.

11.2.2. bank Hajxae TOCAYrd 31 3AIMCHEHHA IUCTAHIIIMHOTO OOCITYrOBYBaHHS paxyHKiB 3a
JIOTIOMOT'010 MOOLIBHOTO 3acTOCYHKY «CrystalBank 3a HacTynmHUX yMOB:

— nns HoBux KimieHtiB baHky — HEOOXITHO MPOXOKEHHS BianmaneHoi iaeHTHdIKarii 0e3
¢i3uuHoro BiABiAyBaHHs BinmineHHsa banky. Ilicas 11 nmpoxomkenHs KiieHTy BiTKpUBaeThCs
paxyHok 3 EII3 (3 ogHOYacHMM BIIKPHUTTSAM BipTyaJbHOI KapTKH), sk (i3u4Hid 0co0i 3
MOJIAJIBLIOK0 MOYKJIMBICTIO BIAKPUTTS paxyHkKy ais DOIT.

— nans pirounx KnientiB banky - HasBHICTh BikpuToro B banky paxynky 3 EII3.

11.2.3. 3acobamu Mo6inbHOTO 3acTocyHKY «CrystalBanky 3miiicCHIOETBCS BifiajieHe BCTAHOBJICHHS
JUTOBUX BigHOCHH 3 KiTieHTOM (MTPOBOAATHCS BCI 3aX0/IM HaJIeXKHOT repeBipku Kirienra), aucraHiiitne
o0CIIyroByBaHHsl KOpHCTyBaua Oe3 BiaBiayBaHHs baHkKy, 30Kkpema: yknageHHs JloroBopy B
eneKkTpoHHii popmi nuisixom mignucanus Jorosopy LIBII (31 Ctoponu KnienTa) Ta KEII (31 CToponu
banky), BiIKpUTTsa noToYHOTO paxyHKy 3 EII3 (undpoBoi kapTku), 311HCHEHHS MIATLDKHUX oneparii
3a paxynkoMm 3 EII3, mepeka3iB KOIITIB, a TakoX pPO3paXxyHKIB B TOProBO-CEPBICHIN Mepexi, B
MOOITPHUX 3aCTOCYHKax Ta Ha BeOcaiiTax, iHII OaHKIBChKI (B T.4. TUJIATDXKHI) omeparii, iHIII
ornepanii/aii, mo nependayeHi JoroBopom, HalaHHS AOCTYIY JO BCIX BJIACHUX PAaXyHKIB/KpEIUTIB
KnienTa ta 3aificHeHHS omnepailii (B T.4. TUIATDKHUX) 32 IIUMU paXxyHKaMU.

11.2.4. bauk Hamae KitieHTy MOMXJIMBICTH IHIIIFOBATH IDIATKHI omepariii 3acobaMu MOOITEHOTO
3acTocyHKy «CrystalBank» BigmoBigHO 10 mepesiky Ta Ha yMOBax, BUKJIAQJCHUX Y 3aTBEPKEHUX
bankowm Tapudax, 1o po3mimieHi Ha caiiti banky: https://crystalbank.com.ua/.

11.2.5. ®ynkuioHan Mo0iIbHOTO 3acTocyHKy «CrystalBank» moxe po3mimproBaTHCs MOCTYIOBO 1
nesiki GyHKIIT Ta MOXJIMBOCTI, ONKCaHi B IIboMy JoroBopi, MOXKyTh OYTH HEJJOCTYITHUMH Ha MOMEHT
1X OIIPUIIIOTHEHHS.

11.2.6. bank, Ha miacTaBi 3AIHCHEHUX MEPEBIPOK Ta YKIAAAHHIO 11boro /loroBopy, Hajmae AOCTYI
Kimienty no mMob6inpHOTO 3acTocyHKy «CrystalBanky, sikuii 3abe3meuye MOXIHBICTH THUCTAHIIMHOI
po6otu Kiienta (kopucryBaua) 3 bankoMm Ha yMOBax, BU3Ha4eHUX B ITUM [oroBOpoM.

11.2.7. bank i Kiient, yknaBmm 1eid Jlorosip, MIMIUIA 3roAM MO0 MOXKJIMBOTO (JIOMYCTHMOTO,
PaBOMIpHOT0) BUKOpHCTaHHS KiieHTOM OZHOPa30BOro KoMy y pa3si iHILIIOBaHHSA, MiATBEPIKCHHS
TOIIIO 32 JIOTIOMOTOI0 MOOUTBHOTO 3acTOCYHKY «CrystalBank» Kiientom Oyap-skoi nependadeHoi num
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JloroBopomM 0aHKIBCHKOI (B T. 4. MJIATIXHOI) onepauii 3 Oyab-akuM paxyHkoMm KitieHTa, BIAKpUTHM B
banky Ta miakiroYeHnM 10 MOOUTBHOTO 3acTOoCYHKY «CrystalBanky.
11.2.8. Bci 6aHKIBCBKI (B T. 4. TUTATXKH1) orepariii, yroju, iHII JOKYMEHTH/IHII[IaTUBH, 3/11iCHEHI B
€JIEKTPOHHOMY BHUIJISIJIl, € €IEKTPOHHUMHU JOKYMEHTaMH 1 BBa)KAIOThCSl TaKUMH, IO YKIAJCHI 13
JOJIepKAHHSAM MTHCbMOBOI ()OpMHU, 1 HE MOXKYTh OYTH OCKap>KeH1 yepe3 IXHIO eIeKTPOHHY (hopMmy.
11.2.9. TIlicns peectpanii Kiienta B MoOinbHOMY 3acTocyHKY «CrystalBank», KiienT nHaOyBae npaBa
BUKOPHUCTaHHS MOOLIBHOTO 3acTOCyHKY «CrystalBank» BinnoBigHo 10 yMOB 11boro Jlorosopy.
11.2.10. KnienT, micist MpOXOHKEHHS TIEPBUHHOI OH-JIAWH peecTpalii, OTpUMYE MOXKIHUBICTh
BCTaHOBJICHHS MApOJII0, KU BUKOPUCTOBYETHCS /JIs BXOy B MOOUIbHHUIM 3acTocyHOK «CrystalBanky,
BPaxOBYIOYH HACTYIHI BUMOTH:
1) maposib Ma€ MiCTHTH Bif 6 10 15 3HaKiB;
2) Mapojib Ma€ MiCTUTH [IOHAMMEHIIIC OJIUH 3HAK 3 Oy Ib-SIKOTO 3a3HAYCHOT0 HIXKYE HAOOPY:

— JIITEpH JATUHCHKOTO anaBiTy BEpXHBOTO Ta HIXKHBOTO pericTpiB (a-z, A-Z);

— 1udposi 3Haku (0-9);

— CIIell. CUMBOT,

— HOBUH MapoJib Ma€ BIAPIZHATHUCS BiJ MOMEPEAHBOTO MAPOIIsL.
11.2.11. KitieHT caMOCTiitHO Mae 3a0e3MeunTH HEAOCTYIHICTh JJI TPETiX OCi0 JIOTiHA, mapoJis Ta
OJIHOPA30BOT0 KOAY.
11.2.12. KitieHT caMOCTIiiHO 1 B TOBHOMY 00CSI31 HECE BIAMOBIATBHICTH 3@ BCl HACIIIKY, CIIPUIHHCHI
3MIACHEHHSM JOCTYIy Ta/a00 iHII[IIOBaHHAM OaHKIBCHKUX omepaiiid (B T.4. TUIATDKHUX OMepariii)
TpeTiMH 0co0aMu, SIKIIO JOBENEHO, Mo Aii un Oe3misuibHicTh KirlieHTa mpu3BeNu 10 OTPUMAaHHS
TpeTriMu ocobaMu iHQoOpMallii Ipo JOriH, Mapoib Ta/abo OJHOpPa30BUM KOJ B OyIb-sSKUN CIOCIO,
30KpeMa, aje HEBUKIIOYHO uepe3 Oe3rmocepeqHe 3 HEOOEpPeKHOCTI YW 3 BiJoOMa ITOBITOMIICHHS
KnienToMm 3a3HadeHoi B {bOMY yHKT1 KOH}1AeHIIHHOT iH(opMalii TpeTiM ocobaMm, miadopa TpeTiMu
0co0am# JIOTiHY, TTapoJIsl Ta/ab0 OAHOPA30BOTO KO TOIIO.
11.2.13. Ilogo K0XHOI OKpeMOi iHiIiOBaHOT BIANOBIAHO 10 1HOro JloroBopy 0aHKIBCHKOI (B T. .
IUIaTIKHOI) omepauii Jie Ta penakuis JloroBopy, mo Oyjla YMHHOIO Ha MOMEHT 1HILIIOBaHHS
BIJIMOBIAHOI OAHKIBCHKOI (B T. 4. TJIATIXHOI) omeparlii, AKIIo iHIIe 06e3mocepeHb0 HE BU3HAUEHO
Takor penakiieto Jlorosopy.
11.2.14. Y pa3i HeoOXiHOCTI 3aMiHM €JIEeKTPOHHOI ajapecu, KiieHT 1me poOUTh caMOCTiHHO Yy
MoO1TEHOMY 3acTOoCcYHKY «CrystalBank» (y pa3i HasBHOCTI TEXHIYHOT MOKIMBOCTI).
11.2.15. bank Mae mpaBO BHOCUTH 3MIHM JI0 TEXHIYHMX XapPaKTEPUCTHK, MapaMeTpiB MOOUIBHOTO
3acTocyHKy «CrystalBanky, yMOB 311iCHEHHS TJIATIKHUX OMEpaliil 3 BUKOPUCTAHHAM MOOUIHHOTO
3actocyHKy «CrystalBank» Ta B mepenik Takux onepariil. Y Bunaaky BHeceHHs 3MiH baHk Hajacuiae
KnienTy mnoBiZOMIIEHHS KaHalOM KOMYHIKalii, pO3Milllye BIANOBIAHE MOBIJOMJIEHHS Ta/abo
IHCTPYKIIIIO (3 ypaxyBaHHSAM Ta/abo onmucoM 3MiH) Ha caiiTi banky ta/abo mosinomisie mpo ue Kmnienra
3acobamMu MOOUTBHOTO 3acTOCyHKY «CrystalBank» (y pa3i TexHIYHOT MOXJIMBOCTi) Ta/abo iHIIMMHU
3acobamu 3B’s13Ky. KopuctyBanus Kiienrom Mo6insHUM 3acTocyHkoM «CrystalBanky micis BHeceHHs
3MIH JI0 HOro mapameTpiB BBaxaeTbcs 3rojoro KirieHTa 11040 MpoaoBXKEHHS OOCIyroBYyBaHHS 3
ypaxyBaHHSIM BHECEHUX 3MiH JI0 MapaMeTpiB MOOUIbHOTO 3acTocyHKY «CrystalBank». ¥V Bumnanky,
skmo KIieHT He TOroauThcs 3 HOBHMH YMOBAaMH KOPHCTYBaHHS MOOUTBHHUM 3aCTOCYHKOM
«CrystalBank», BiH 3000B’s13aHui1 TOB1IOMHUTH Npo 1ie baHK MIISAXOM HaJaHHS MUCHMOBOI 3asBU JI0
banky Ta 70 AaTv BOpPOBAKEHHS 3MIH 1HIIIIOBATH HPUIIMHEHHS OOCIYrOoBYBaHHS B MOOUILHOMY
3acTocyHKy «CrystalBanky.
11.2.16. Iicnsa 3nificHenHs KitieHTOM TepBUHHOI OH-JaiH peecTparlii B MOOUTBHOMY 3aCTOCYHKY
«CrystalBank», bank namae KiieHTy mnnmaTikHI MOCIYyTH BiINOBIAHO A0 (YHKI[IOHATBHUX
MOKJIMBOCTEH MOOLIbHOrO 3acTocyHKy «CrystalBank», a Kiient nopywae banky 3aiiicHroBaTH
IUTATKHI Oomeparlii 3 mepepaxyBaHHs KOUITIB B HalllOHAJBbHIM Ta 1HO3EMHIN BaJIIOTI 3 paxyHKIB, 110
BIIKpUTI Ta/abo OynyTh BinkpuTi y banky, Ta iHmi omnepamii. YxmaneHHsMm [lorosopy Kiient
HiATBEPKYE, O Hamae banky Oe3yMOBHY 3roy Ha BUKOHAHHS €JIEKTPOHHHMX JOKYMEHTIB, ILO
HajcuIaroThes KimieHToOM 3 BUKOPHCTaHHSIM MOOUTBHOTO 3acTOCYHKY «CrystalBank».

11.3. Ilopsinok 3aiiicHeHHs 00CIYyrOBYBaHHSI B MOOUIbLHOMY 3acTOCYHKY «CrystalBank»
11.3.1. [ucranmiiine oOciyroByBanHss KiieHTa 3a 10MOMOror0 MOOUIBHOTO  3aCTOCYHKY
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«CrystalBank» nepenbauae nanpasienHs Kiientom 1o baHky enekTpoHHHX JOKYMEHTIB, 3asB Ta
iHpopMaIiMHUX 3aMUTIB MO0 MPOBEACHHS IUIATIKHUX OMNEpaIlii, MIIKIIOUYEeHHS A0 TUIATDKHHUX
HOCIYT, OTpUMaHHA iH(opMaIllii 3a npoaykramu banky BiAMOBIIHO 10 YKIaJeHUX 3asB-10TOBOPIB PO
MIPUETHAHHS, 110 0OCIYTOBYIOTHCSI B MOOLITEHOMY 3acTocyHKY «CrystalBanky, Ta ix 06poOky bankom.
11.3.2. KiieHt 3 BUKOpUCTaHHAM MOOiTBHOTrO 3acTocyHKy «CrystalBank» moxe HampaBmatu 10
banky 3asBU-10roBOpH PO NPUETHAHHA B YAaCTHHI PO3MIIIEHHS/IEPEPO3MIIIEHHS BKJIA/IB, 3asBKH
Ha 3MiHY JIIMITiB, IONIEPEHI 3asIBKM Ha BIIKPUTTS IOTOYHOTO paxyHKY B baHKy To1110, y BiATIOBIAHOCTI
JI0 TEXHIYHUX MOKIIUBOCTEH MOOUTBHOTO 3acTOCYHKY «CrystalBank».
11.3.3. CropoHH IOMOBWINCH, IO AWCTAHI[IHE OaHKIBChKE OOCITYrOBYBaHHS 3IIMCHIOETHCS 3
BUKOPUCTAHHSAM 3aco0iB aBTeHTH(IKalii, mependadyeHnx MoOUIbHUM 3acTocyHKOM «CrystalBanky.
Jns 3aiCHEHHS OKpeMHUX IUTATDKHHMX omepaiiii MoOiipHuK 3acTocyHOK «CrystalBank» Bumarae
npoBeneHHs KilieHTOM akuenTyBaHHS, Ui YOTO BHKOPHCTOBYETHCS OJHOPA30BHH KOM, SIKHUii
reHepyetbes bankom Ta HanpaBisieThest Kiienty y Burisiai SMS-moBitomieHHs: Ha MOOUTBHIM HOMED
Kuienra.
11.3.4. CtopoHU BH3HAIOTH, L0 BCi €NEKTPOHHI JOKYMEHTH, aKLIENITOBaHI B MOO1TbHOMY 3aCTOCYHKY
«CrystalBank», € piBHUMH 3a IOPUINYHOIO CHJIOI0 JOKYMEHTaM Ha ManepoBOMY HOCIi, MiANUCaHUM
BJIACHOPYYHHUM mignucoM KiieHTa abo #oro ymoBHOBaXEHHMX OCI0, 1 MiATBEPIKYIOTh HASBHICTb
npaBoBuX BigHOCMH MiX CtopoHamu. CTOpoHH 3000B’S3YIOTHCSI TMPHHMATH 10 BHUKOHAHHS
JOKYMEHTH, HAaJIeKHO akKIeNTOBaHI y BIAMOBIZHOCTI JO BHUMOTI MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHHI TOKyMEHTH, II0 HAJIE)KHO HE aKIENTOBaHI B MOOULIBHOMY 3aCTOCYHKY
«CrystalBank» He MawoTh rOpuAuyHOi cuUiIM, BaHKOM He pO3MIANAlOThCS 1 HE BUKOHYIOTHCS.
BinnoBinanbHiCTh 3a JOCTOBIpHICTH i1H(OpMalii, MO MICTUTBCS B PEKBI3UTaX EJIEKTPOHHOTO
NoKyMeHTa, Hece KitieHT, skuii HOoro axientyBaB Ta HajiciaaB 10 BUKOHaHHsA bankowm. Ilpu mpomy
CTOpOHH BHM3HAIOTh, IO MiAPOOKa maposs (B T.4. MOCTIHHOTO mapojisi Ta/abo 0JHOPAa30BOTO KOIY)
Kitientra HemoxumBa 6e3 po3noBcropkeHHs KitienTom Takoi iHdopmartii TpetiMm ocodam.
11.3.5. EnektpoHHi IHOKyMeHTH, iH(pOpMamliiiHi 3anmuTH, M0 HampaBisoTbes Kimentom y Bank i3
BUKOPUCTaHHSAM MOOUIbHOrO 3acTtocyHKy «CrystalBank», moBuHHI MicTMTH Yyci 00OB’s3KOBI
PEKBI3UTH, 110 BHU3HAYEHI BHUMOraMH 3aKOHOJABCTBa, JloroBopy, MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». EnexkTpoHHI JOKYMEHTH, SIKI HE MICTATh HEOOXIIHUX PEKBI3UTIB, MependadeHux
3aKOHOJABCTBOM, JloroBopoM, y MoOLIbHOMY 3acTOoCyHKY «CrystalBank» bankom He po3risgarorscs
Ta B 00OpoOKy He mpuiiMaroTbcs. Y pa3l HEraTUBHOIO pe3yabTaTy MepeBipkd (XuOHOro abo
HE3PO3YMIJIOT0 MPU3HAYEHHS TIJIaTeXy, a00 3 1HIIMX MPUYUH 3T1IHO 3 3aKOHOJIABCTBOM) €JIEKTPOHHA
IUIaTKHA THCTPYKIiA He npuiiMaeThcst BAHKOM 10 BUKOHAHHS.
11.3.6. VY pa3i, ko KiieaToM 3/1iiiCHEHO TUIATIXHY OIepaIlito Ha paxXyHOK, IO BIIKPUTO B 1HIIIOTO
HaJlaBaya IUIATDKHUX MOCHIYT, Ta 3a3Ha4eHO XUOHI JaHl OTpUMyBaua, Taka IJIaTiKHa omepartlis Oy/e
BiIXWJIeHa OaHKOM-oTpuMyBaueM. Cyma NOMHIIKOBOI IUIATDKHOI omepanii Oylne MoBepHEHa Ha
paxyHok KiieHTa, 3 sikoro Oyno 3a1iCHEHO TaKy IJIATDKHY OIEpalio, Micias HaIXOMKEHHS ii Bij
IHIIOTO HajaBaya IaTiXHUX Tociayr. Kowicis 3a mepeka3 KOIITIB 3a TUIATIKHOIO OIepalliio, 110
noBepHynuch, bankoM KitieHTy He moBepTaeThces.
11.3.7. BimnosimHo mo uporo JloroBopy KiieHT Mae mpaBo iHiI[ifoBaTH 3a JOITOMOTOK MOOUITEHOTO
3acTocyHKy «CrystalBank» HacTynHi 6aHKIBCBKI (B T. 4. IJIATXKHI) onepariii:
1) omneparii 3a MOTOYHMMH paxyHKamu Ta paxyHkamu 3 EI13:
— HaganHs Knienty 3aranpHoi iHopmanii npo BikpuTi B banky paxynku Kiienta, 3anumku
1 IOCTYIIHI CyMH KOIILITiB Ha paxyHKax;

— HAaJIaHHS PEKBI3UTIB /Ul OMOBHEHHS PaXyHKY Yepe3 1HIINX Ha/laBaviB MJIATIKHUX MOCIYT;

— HaJaHHS BUMUCKHU 3a paxyHkamu KiieHta (y pasi TeXHIYHOI MOXIIUBOCTI);

— TIOTIOBHEHHS PaxyHKY;

— TIepeKas 3a JOBUIbHUMHU PEeKBI3UTaMHU 3 paxyHKy KitieHTa;

— npusynuHeHHs (6okyBaHHs) Ta po30iokyBanHs EIN3 3 ininiatusu Kiienra;

— BCTaHOBJICHHS/3MiHa JIIMITIB OTIepalliif, 0 MOXKYTh OyTH 3/1IiCHEeH] 3 BUKOpucTanasam EI13.;

2) BKJIaJHI onepaii Ta omnepariii 3 po3MimeHrnMy B baHKy BKJIagamMu y BiAMOBITHOCTI 0 YMOB
HoroBopy:
— HaJaHHA 3araibHOi iHpopMalii mpo po3mimieHi B banky Bknaau Kiienra;
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— HaJIaHHS BUIIMCKH PO PyX KOIMITIB 3a BKiagamu KiieHTa (y pa3i TEXHIYHOI MOMKIJIMBOCTI);
— TONOBHEHHS CyMH BKJIay;
— YacTKOBa BHJIaya CyMU BKJIAIY;
3) mpoBeACHHS IUIATIHKHUX OTEparliii:
— Ha KOPUCTh OTPUMYBadYiB, 3 SKMMHU baHK yKiiaB JOTOBip NpO MPUHHSATTS IUIATEXIB Bix
¢bi3uyHEX 0Ci0 (Y pa3i TEXHIYHOI MOMIIMBOCTI);
— IJIaTeX1 3a JOBUIBHUMHU PEKBI3UTAMU;
— TepeKa3Hu 3 KapTKU Ha KapTky (p2p), B TOMY 4uCHIi omiata B Mepexi [HTepHer (y pasi
TEXHIYHOT MOKJIUBOCTI);
— mepekasu y Mexxax baHky, B TOMy 4HCIII Tepeka3u M BiIacHUMHU paxyHkamu/EI13;
— BigoOpaxeHHs icTopii omepamiii (TUIATKHKMX, CEPBICHUX, aBTOPH3AIIWHUX), 3MIMCHEHUX
Kiienarom;
4) omeparii 3a kpeautamu, Haganumu Kitienry:
— HaJaHH# 3aranpHoi iHpopMalii 3a Kkpenutamu, HagaHumu Kiienry;
— HaJaHHS BUIIMCKU MPO ICTOPiI0 3a00pProBaHOCTI 3a KpeauTamu, Haganumu Kiienty (y pasi
TEXHIYHOT MOYJIMBOCTI);
— TIOTAllleHHs KpeAWTiB, HagaHux KimieHTy.
11.3.8. Jlaroro 3aiiicHeHHs iHimiioBaHoi KirieHTOM OaHKIBCHKOI (B T. Y. IUIATDXKHOI) omeparii
BBAXAETHCS JlaTa BUKOHAHHS BIAMOBIAHOI omeparii bankoM. Pi3HWIS MiX KaJleHIApHOIO IaTOIO
1HiIIFOBaHHS 0OaHKIBCHKOI (B T. 4. TuiaTikHOI) oneparii KinieaTom Ta natoro ii BukonanHs bankom He
MOYKe MepeBuIyBaT 1 (01H) onepariifHuii 1eHb.
11.3.9. bank Mae mpaBo HPU3YIMUHUTH Iif0 a00 3a0J0KyBaTH OCTYH JO MOOUIBHOTO 3aCTOCYHKY
«CrystalBank» 3a HassBHOCTI HACTYITHUX OOCTaBHH:
— WJ03pH Ha 3MIHCHEHHS INaXpaiChbKUX i 3 BHKOPHCTAaHHSIM MOOLIBHOTO 3aCTOCYHKY
«CrystalBanky;
— HECaHKII0HOBaHE BTPY4YaHHS B poOOTY MOOUTIBHOTO 3acTOCyHKY «CrystalBanky, 1o nmpusserno
70 BUTOKY, BTpaTd, MipoOKH, OJIOKyBaHHS iH(opMalii, CIOTBOPEHHs Mpolecy 0O0poOKu
1H(popMmarii ado 0 MOPYIIEHHS BCTAHOBIIEHOTO MOPSIKY 1i MapLIpyTH3aLlii;
— BUKOPHUCTAHHS OYyJb-SIKOTO MPOTPAMHOTO 3a0e3NeUeHHs, [0 MOK€ HETaTHBHO BIUTMHYTH Ha
po6oTy MoOLIBHOTO 3acTOCYHKY «CrystalBanky;
— HecBOe€uacHe Ta/abo0 HeHalle)kHe BUKOHAHHS 3000B’s3aHb KiieHTa 3a Oynb-gkor0 3asBOIO-
JIOTOBOPOM TIPO MPUETHAHHS, IO YKJIajeHa Mk bankom ta Kitientom;
— HeHagaHHs KilieHToM HeoOXinHOT 1HQOpPMAI/JOKYMEHTIB AJs 3A1MCHEHHS BCIX 3aXO[IiB
HaJlexHO1 nepeBipku Kiienra.
11.3.10. YmoBH i mpaBuIiIa HaJAaHHS TIOCIYT 3 BUKOPUCTaHHAM MOOITTLHOTO 3acTOCyHKY «CrystalBank»
BifjoOpaxeHi y dodamxky 20 0o yiei Ilyoniunoi nponosuyii, SKUii € HEB1A €MHOIO YaCTHHOIO JloroBopy
y pa3si peectpartii Kiienra y moOutbHOMY 3acTOCyHKY «CrystalBanky.

12. OCOBJIMBOCTI TA YMOBHU HAJAHHA MHNOCJHYIM 3 OPEHIHU
THIUBIJTYAJIBHOT'O BAHKIBCBKOI'O CEU®A

12.1. 3arajabHi yMOBH Ha/IaHHS B OPeHAY iHAUBiAyaabHOTO ceiida

12.1.1. bauk Hamae KimieHTy B MaiiHOBUI HaiiM (OpeHIy) ceid micns 3A1MCHEHHS BCIX 3aXOJiB
HanexHoi nepeBipku Kiienra, B Tomy umcini igeHTudikanii/Bepudikamii npeacraBHuka Kiienta.
Celiu HamaroThCs B MaliHOBUH HaiiM (openay) KiienTy Ha mijcTaBi mianucanHs 3asBU-I0TOBOPY PO
MpPUETHAHHS (000amok 5 0o yiei Ilyoniunoi npono3zuyii). 3asBa-a0TOBIp MPO MPUETHAHHSI Ma€ OyTH
nignucana Kiientom ocobucto abo poBipeHor ocoboro Kiienra.

12.1.2. TlignucanHs 3assBH-I0TOBOPY PO MPUETHAHHS 3IHCHIOETHCS TICIIS 3A1CHEHHS BCiX 3aX0/1iB
HanexxHol nepeBipku KiienTta ta inentudikauii/Bepudikamii npencraBauka Kiienta (y pasi foro
HAsBHOCTI), sIKi MPOBOJSATHCS TPAIiBHUKOM baHKy 3riqHO 3 BHMOraMH YWHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta B MOPSAIKY, BCTAHOBICHOMY BHYTPIIIHIMH JTOKyMEHTaMu baHKy 3 muTaHb ()iHaHCOBOTO
MoHiTopuHry. Hamani Kmientom/moBipeHoro ocoboro KiieHTa MOKyMEHTH, MarOTh OyTH YHHHUMHU
(mificHUMHM) Ha MOMEHT iX TIOJJaHHS Ta BKJIFOUATH BCl HEOOX1IHI ieHTH]IKAIiiHI 1aHi.

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS

Qisuunux ocib (pedaxyis 8.2.)
73



12.1.3. KiieHT Mae mpaBo TOBIpUTH KOPUCTYBaHHS ceiipoM iHIIIH 0coOl Ha MiACTaBi JOBIPEHOCTI
MOCBITYEHOI HOTapiaJiIbHO Ta/ab0 YIMOBHOBAKEHWM TpamiBHUKOM baHKy, ska HagaeTbCs s
30epiranss B bank pazom 3 3asiBOI0-A0roBOPOM PO NMPHETHAHHS, IPH LIBOMY B JOBIPEHOCTI MOBUHHO
OyTH 3a3HAYCHO MepesiKk KOHKPETHUX JTii, 1110 MOXKeE 3/I1MCHIOBAaTH JoBipeHa ocoba. Kirou(i) moBipeHii
0co0i1 KiieHT nepenae caMoCTiitHO.
12.1.4. bank Hanae Kinienty B maliHoBuUi Haiim (OpeHy) celid) Ha yMOBaX IJIaTHOCTI Ta CTPOKOBOCTI.
3a xopucryBaHHs ceiipom KiieHT moBuHeH crulaTuTH baHKy KOMICiHHY BHHAropogy y po3Mmipi,
BU3HadeHoMy Tapudamu banky. Homep, po3mip celida, cTpok opeHAM Ta iHII ICTOTHI YMOBH
BKa3YIOThCs Y 3as1Bi-10r0BOPI PO MPUEIHAHHS.
12.1.5. Ilnara 3a maifHOBuI HaiiM (OpeHIy) celia 3MIHCHIOETBCS y TOTIBKOBiM a00 0e3roTiBKOBii
dbopwmi y HarioHaIBbHIN BamoTi YKpainu. KiienT o3HaiiommtoeThes 3 Tapudamu banky, mirounmu Ha
MOMEHT YKJIaZICHHs 3asBU-I0TOBOPY PO npueaHanns. [lignucyroun 3asBy-10roBip Mo MpHEIHAHHS,
KnieHT morokyerbcsi CrulauyBaTH BapTICTh IOCIYI'M Ta JOTPUMYBATUCS BCiX ymoB Jlorosopy.
Bapricte mocnyru 3 HajaHHS B MaifHOBUH HaiiMm (opeHny) ceiia BCTAHOBIIOETHCS 3 YpaxyBaHHIM
po3Mipy celia Ta cTpoKy HagaHHs Horo B kopuctyBaHHs KitieHTy.
12.1.6. bank Hagae, a KiieHT npuiimMae B MallHOBUH HaiiM (OpPEHY) y BIANOBIIHOCTI 3 yMOBaMHU
1poro JloroBopy Ta 3asBU-0r0OBOPY NP0 MPHUEIHAHHS cei] 11t 30epiraHHs LIHHOCTEH Ta KOMIUIEKT
KITIOUiB.
12.1.7. KuienT noBuHeH cruiaTuTi baHky mnaTy 3a MaliHOBUH HaiiM (opeHy) celida 3a Bech CTPOK
MaifHOBOTO HaiiMy (OpeH/IM) Ta BHECTH 3aCTaBHY BapTICTh 32 KOMIUIEKT KJIFOUIB .
12.1.8. 3a wmaiiHoBuli HaiiM (opeHAy) ceiida TOHAA BCTAHOBJICHUN 3asBOIO-IOTOBOPOM IPO
NPUETHAHHS CTPOK BCTAHOBIIOETHCS MITpad 3a MOHAACTPOKOBE KOPHCTYBaHHS celihoMm B po3Mmipi,
BuU3HaueHoMy Tapudamu. OOcmyroByBaHHs KitieHTa 371MCHIOETBCS MiC/sA MOBHOIO IOTAICHHS
3a0oproBaHoCTi 3a mrpadom nepea bankom.
12.1.9. V Bumaaxky nocTpokoBoro posipBanHsi [oroBopy 3 iHimiatuBu KiieHTa 10 3aKkiHUEHHS
CTPOKY, BU3HAUEHOTO y 3asBi-A0rOBOPI PO NMpHUEIHAHHS Ta 3AilCHeHHs KiTieHTOM Orutatu BapToCTi
nociayr baHky 3a Bech CTpOK MaifHOBoro HaiiMy (opeHan) ceida, komru, crutayeHi KiieHTrom nonan
BapTicTh nociyru banky 3a yac pakTHuHOrO BUKOpUCTaHHS ceiida, KiieHTy He moBepTaroThCs.
12.1.10. [Ticns 3aKiHYEHHS CTPOKY MalfHOBOTO HaiiMy (opeHan) ceilda, 3a3HaueHoMYy B 3asiBi-ZJ0T0OBOPI
Ipo MpHeIHAHHS, oBepHEeHHS KilieHTOM KITIO4iB Ta 3/11HCHEHHS BCIX pO3paxyHKIB MK baHkom Ta
Knienrom, bank noseprae KiieHTy 3actaBHy BapTicTh KirouiB. [loBepHEHHs 3acTaBHOI BapTOCTI
KIIIOUIB 3711l CHIOETbCS BaHKOM TOTiBKOIO 200 O€3roTiBKOBUM IepepaxyBaHHSIM KOUITIB aHAJIOTI4YHO
crniocoOy ix BHeceHHs KitieHTOM (y pa3i rOTiBKOBOI'O HaIXOKEHHsI — IIOBEPTAIOTHCS FOTIBKOIO, Y pasi
0e3roTiBKOBOIO 3apaxyBaHHsS — IUISXOM 3I1MCHEHHs IJIaTeXy Ha paxyHOK, BkazaHui KiieHTom B
3asBi-10roBOpi NpO NMPHUETHAHHSA).
12.1.11. 3acraBHa BapTIiCTh KJIFOYiB HE TTOBEpTAETHCS KITiEeHTY y BUTIKaX:

1) Brpatu KitieHTOM KITFOYa/KITIOYiB;

2) momko/pkeHHs KITi€EHTOM KITIOYa/KITIOiB, SIKE YHEMOXJIMBIOE Ta/a00 yCKIAIHIOE HOro/ix

MOJIaJIblIIe BUKOPUCTAHHSA 32 IPU3HAYECHHSIM.

12.1.12. baHk 37iiiCHIOE KOHTPOIb 3a JOTpUMaHHsIM KilieHTaMu CTpOKy MaifHOBOTo HaliMy (OpeHIH)
ceiida, BU3HaUeHOro 3asBOIO-JOTOBOPOM IpO MpHeAHAHHA. He Mmi3Hile HacTymHOro poOo4oro aHA
iCHIsl 3aKIHYEHHSI CTPOKY KopucTyBaHHs cefihom bank Hancunae nosigomienHs Kiienty 3acobamu
CABO «IuTepuer-6aHKiHI», 800 PEKOMEHIOBAaHUM JIUCTOM, a00 Viber po3cuikorw mpo HeoOXiqHICTh
3BUIBHUTH ceil( abo MpoIOBKUTH CTPOK KOPUCTYBaHHS ceilhoMm.
12.1.13. Knient, 0uisaxoM MiANUCaHHA — 3asBU-IOTOBOPY NP0  NPUENHAHHS, MIATBEPIKYE
o3HailomyieHHs 3 llepenikomM pe4yoBHH, MarepiaiiB, IpeaMeETiB, 3a00pOHEHHX JUIsi 30epiraHHs B
IHIUBITyaTbHUX OaHKIBCHKHX ceiidax (momatok 13 go miei [TyOniunol mpomno3uiiii).
12.1.14. KitieHT, UDIAXOM  IMAMUACAHHS  3asABU-JAOTOBOPY TMPO  TPHUEIHAHHS, IATBEPIKYE
o3HaiiomiieHHs 3 [IpaBuiaMu KOpUCTYBaHHS 1HAMBIAYaTbHIUM OaHKIBCHKUM celidom (momatok 12 mo
i€l [Tyomiuno1 mpormo3uirii).
12.1.15. ¥V pa3i HagaHHS AOBipeHid oco0i mpaBa KopucTyBaHHS ceripom KiieHT 3000B’sA3yeThes
caMOCTiitHO o3HaoMuTH i 3 [IpaBriiaMu KOpUCTYBaHHS 1HIWBIIyaIbHUM OaHKIBCHKHM ceidoM Ta
[lepenikoM pevyoBUH, MaTepialiB, NPEAMETIB, 3a00pOHEHHMX [UId 30epiraHHs B I1HIWBITYaIbHUX
OaHKIBChKHX cerdax.
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12.1.16. Crnagkoemii/noBipeHi ocobu KitieHTa MaroTh MpaBo 3BEpHYTUCS A0 baHKy 3 BUMOTOIO PO
MMOBEPHEHHS IIHHOCTEHN 3 000B’I3KOBUM HaTaHHAM baHKYy:

1) opuriHany CBifionTBa MPO MPAaBO HA CHAIIMHY, 30KpEMa B YaCTHHI, IO CTOCYETHCS BMICTY
ceiida/mpaB 3a TOTOBOPOM Haiimy (opeHam) ceida, 13 3aauiieHHsIM B baHKy HOTapiajlbHO
3acBiUeHOI KOmii CBiAONTBA PO MPaBO Ha CHAALIMHY a00 KOMii pileHHs cyny (3acBigyeHol
OpraHoM, SIKW{ BHJIaB), iK€ HAOpao 3aKOHHOI CHIIN (IJIs1 CIIaIKOEMIIIB);

2) TOKYMEHTY, L0 MOCBiuy€e 0co0y Ta JOKYMEHT, 1110 miarBepukye npucBoenrss PHOKIIIT a6o
BizmoMocTei ipo obcimyroByBanns 6e3 PHOKIIII (s criagkoeMitiB/moBipeHUX 0cio);

3) moBipena ocoba MOBMHHA MaTH JOBIPEHICTH, 3aCBIAUEHY B YCTAHOBJICHOMY 3aKOHOJABCTBOM
MOPSI/IKY.

12.1.17. Slxmo no banky cmankoemmsmu KirieHTa MOBEPHYTO KOMIUICKT KIFOYIB Ta BIJACYTHS
3aboproBanicte Kiienta nepen bankom, crnaakoemipgsim KitieHTa moBepTaeThCcst CymMa 3acTaBHOT
BapTOCTI1 KJIIOUiB, Y pO3Mipi, 1[0 3a3HaUeHa y 3asBi-A0TrOBOPI MPO MPUETHAHHS.

12.1.18. V Bumajky, sSKIIO KOMIUICKT KJIFOYiB HE OyB MOBEpHYTHH cnagkoemiieM Kimienra no banky,
bank 3aiiicHIoe mpuMycoBe po3KpUTT ceiida. Cyma 3acTaBHOI BAPTOCTI KITIOYIB CHAJAKOEMIISM MICIIs
MPUMYCOBOTO pO3KpuTTs bankom ceiia He moBepraeThes.. IlpumycoBe po3kputrTs ceiida
MPOBOAMTBCA 32 YMOBHM OJIHOYACHOI MPHCYTHOCTI BCiX cmaakoemiliB KiieHTa mono BMICTY
ceiida/HasBHOCTI MMpaB 3a JOrOBOPOM Haiimy (openan) ceiida y pa3i po3KpHTTs ceiida.

12.1.19. Sxmo uinHocti KiienTa 30epiranuck MoBIIE CTPOKY opeHAH celida, 3a3HaueHoro y 3asBi-
JIOTOBOpI PO TPUEAHAHHS, O MOMEHTY MPHMYCOBOTO PO3KpHUTTS bankom ceiida, Oyap-XxTo i3
cnaakoeMuiB KiieHTa MOBMHEH CIUIaTUTH HAa KOPHUCTh baHKy cymy mTpady 3a HOHaJICTPOKOBE
KOPUCTYBaHHS cei(hoM 3TiaHO 3 Tapr(aMu.

12.1.20. V Bunanuky, sikimo KiieHT (10BipeHi 0co0u, CaAKOEMIIl) MPOTAToM 8 (BOCbMH) POKIB Micis
3aKiHUEHHS CTPOKY il opeHau ceiida He mpea BISIOTh BUMOTH 11010 MMOBEPHEHHS IIHHOCTEH, 1110
3HAXOJIAThCSA Ha BIANOBIJAILHOMY 30€piraHHi y CXOBHINI IIHHOCTEH BIJOKPEMJICHOTO MiJIPO3ALITy
banky, miHHOCTI MOXKYTh OyTH HaOyTUMH y BIacHICTh baHKOM 32 Ha0yBaIbHOIO JaBHICTIO, BiMTOBITHO
10 cT. 344 [{uBinbHOTO KOJIEKCY YKpaiHu.

12.1.21. Ha miarocti Kiienra, siki 30epiraloTbes B 1HAMBITyaIbHOMY celi(i, Moe OyTH HaKIJIaICHO
apelIT BHUKIIOYHO 32 MOCTAHOBOKO JEP>KaBHOTO BUKOHABLSA/TPUBATHOTO BMKOHABI YU PIILIEHHIM
Cyay, 3TiIHO 3 moJjoxkeHHsMU cT. 59 3akony VYkpainu «IIpo GaHku 1 OaHKIBCBKY MAiSUIBHICTBY.
Kondickarist miHHOCTEH, 1110 po3MillleH] B IHAUBiAyaJbHOMY ceidi (BUIY4eHHS y pa3l BIAKPUTTA
ceiida 6e3 npucyrHocti Kitienta) moxe OyTH 37iiicCHEHa Ha MiACTaB1 Cy/I0BOTO pillIEeHHS, 1110 Ha0pao
3aKOHHOI CWJIH.

12.1.22. InpuBinyanbHi celihn MOXyThb BimkpuBaTucs 0e3 mpucytHocti Kiienrta/moBipeHnoi ocobu
KnienTa y Bunaakax:

1) neBukonanus Kiienrom ymoB [loroBopy (He3’siBnenHs Kiienta no banky mpotsrom 30
(TpUALATH) KaleHIapHUX JIHIB 3 1aTH HAJIICIIaHHS TTOB1IOMJICHHS PO HEOOX1qHICTh 3BUIBHUTH
IHAUBIAYaNbHUN celi() a00 OJOBXUTHU CTPOK 11 MaifHOBOTO HailMy (OpeHIn);

2) BUSBICHHS baHKOM 3arpo3u 3HUIICHHS Ta/ab0 MOMIKOMKEHHS celida, IMIHHOCTEH, 110
MICTATBCA y cerdi;

3) 3MiHM MiCIsl PO3TallyBaHHS BiIOKPEMJICHOTO Miapo3aily baHKy 3a yMoBH He3 sBICHHS
Kiienra 3a Bumoroto banky 3BUTHHUTH ceild;

4) B IHIIUX BHUIAJKaX, epeA0aYeHNX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHU Ta 3asBOIO-I0rOBOPOM
PO MpHUETHAHHS, YKiIaieHoto 3 KiienTom.

12.2. Tlopsiaok opraHizamii BiiBinyBaHHs

12.2.1. bank cTBOproe 1 3a0e3nedye HEOOXiHI yMOBH KOPUCTYBaHHS ceiipammu mig dac
00cIyroByBaHHsI, 3a0e3medye OXOPOHY 1 TPOTHUIIOKESKHHN 3aXWUCT MPUMIIMIEHHS I CEeUdiB,
HiATPUMYE B HAJIXKHOMY TEXHIYHOMY CTaH1 00JIaJHAHHS Ta CUTHAII3ALIIIO.

12.2.2. KiieHT Mae mpaBO KOPUCTYBATHCS CeH(POM, OTpUMaHHM B OpEHNY, IIOJACHHO B MeXax
pekuMy poOOTH BiokpemiieHoro mifpo3ainy banky. Binokpemuienuit migpo3ain banky 3abe3neuye
noctynn KimeHTIB 10 OpeHIOBaHMX HUMHU celdiB B JHI Ta TOAWHU, BHU3HAYCHI BHYTPINIHIM
posnopsaakoM poboTH, npo mo KiienTn iHGOpMyIOThes HIISAXOM PO3MILICHHS Ha iH(OopMariitHux
CTEHJIaX, B OTepaIlifHuX 3ajJaX BIAJOKPEMJICHHX MIAPO3/UIIB Ta Ha caidTi banky.
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12.2.3. Tlinx wac BiABiAyBaHHS MpHUMIIIEHHS [UIsi ceidiB 3 iHAUBiAyanbHUMH ceddamu
Kiient/nmoBipena oco6a moBUHEH MiATBEPAUTH CBOE MTPABO HA KOPUCTYBAHHS 1HAMBIIyaTbHUM ceriom
HUIIXOM Ipe/’ sIBICHHs MpauiBHUKY baHKy cBoro macmopTta, abo iHIIOTO JOKYMEHTA, 10 TOCBIIUye
ocoOy/HamganHs 3rogu baHKky Ha OTpuUMaHHsA Kommii HH(PPOBOrO0 TOKYMEHTa 4Yepe3 MOOLIbHUN
3acTocyHOK «/lisi», MOBIpEHOCTi, KIIIOYIB Bia ceiida, HOMEp SIKUX 3BIPAETHCS 3 HOMEPOM KIIIOYUiB,
BKa3aHMX B KapTIIl peECTpaIlii BiJIB1IyBaHHS.

12.2.4. TlpauiBauk banky 3000B’s13aHuil 3po0uTH 3anuc npo BiABiayBaHHA KiieHTOM mpUMIIIEHHS 3
cefihamu B KapTIli peecTpallii 10roBOpiB MaiHOBOTO HaiiMy (OpE€HIM) 1HIUBINYyaTbHUX OaHKIBCHKHX
ceri(iB B yacTuHi «BigmiTKa 1po JAHI BIAKPUTTS KIIEHTOM 1HIUBITyaJIbHOTO cefida» Ta HajaTH ii Ha
mignmc oco0i (ocobam), SIKi JOMYCKAIOTHCS 10 BIAKPHUTTS ceida.

12.2.5. BinnoBinansHuidi mpaiiBHUK baHky cympoBomkye Kiienta mo mpumimieHHs 3 celidamu,
BiJIKpuBae ceiid maiicrep-kiroueM Ta Hajgae gomyck KitieHTy o kopuctyBaHHs ceiidom. Ilicus
3aBepiieHHs po6otu Kiienta 3 ceiiom, 3amok celiha 3akpuBaeThesi KimieHTOM Ta mpaiiBHUKOM
banky.

12.2.6. Jlng npoBeAeHHs omepalliid 3 IMIHHOCTAMU Ta JokyMeHTamu KilieHTy HajaeTbes creliaibHa
KiMHATa, SIKa PO3TaIllOBaHa MOPYY 3 MPUMIILEHHIM [Tt ceiidiB. Y 3B 3Ky 3 aHOHIMHICTIO 30epiraHHs
[iHHOCTeH, mpaniBHUK baHky He Moke OyTu Oe3mocepeqHbO MPUCYTHIM MiJ 4Yac BKIaAaHHS abo
BIWUTYYEHHS LIHHOCTEH, a mepeOyBae mopyd 3 kimMHaroro Kiienra. KiieHT He Mae mpaBa moKuJaTu
kiMHaty Kiienta camocTiiiHO.

12.3. Tlopsinok BuAa4i Ta MOBEePHEHHS KJIOYiB BiJl iHAuBiqyaJbHOrO ceiipa

12.3.1. bank Bunae KimieHTy KOMIUIEKT KIIFOYiB Bij ceiidpa He3ameKHO BiJ KUIBKOCTI TOBIpeHUX 0Ci0
Knienra.

12.3.2. KitieHnT Hece 0cOOHCTY BIAMOBIIATBHICTH 32 30€pe)KECHHS HAJaHUX HOMY KITFOYiB Bij cerida.
12.3.3. Binkputts/3akputTs ceiida 3ailicHioeTbes KimieHToM pazoMm 3 mpariBHUKOM baHKy - KOXeH
CBOIM KIIIOYEM.

12.3.4. 'V Bunanky BTpaTH ab0 MOIKOMKeHHs KilieHToOM KOMITIEKTY Kito4iB (200 OJHOTO KIIo4a 3
KOMIUIEKTY KJII04iB) BiJl ceiipa, KiieHT moBHHEH N0J1aTH 3asBY IIPO BTPATy OJHOTO KIIH0Ua/KOMILJIEKTY
KJIIOYiB Bi celda 3 mpoxaHHSAM 3a0e3MeuuTH BIAKPUTTS IbOTO ceifda A BUIYYEHHS LIHHOCTEH.
BinkputTs 1HAMBIAYyaJIbHOTO ceiida y pa3l BTpaTH OJHOTO KJIFOYa/KOMILIEKTY KIIOUIB 31HCHIOETHCS
koMmiciero banky B mpucyTHocTi KitieHTa, mpo 110 CKIa1a€ThCs BIAMOBIIHUMN aKT.

12.3.5. V¥ Bumaaxy BTpaTH/TOMIKO/PKEHHS KOMIUIEKTY KJITFOUiB 3aCTaBHA BapTiCTh Kito4iB KitieHTy He
noseptaeTbest. Hanani, sxmo KiieHT Gakae NpomoBXKyBaTH KOPUCTYBATHCh IOCIYTOI0 3 OPEHIM
ceiida ta y cxoBuii A celiiB € BUIbHI ceiidu, KiieHT Mae mpaBo opopMHUTH HOBY 3asiBy-10TOBIp
PO NMpHUETHAHHS Ta OTPUMATH B MaifHOBUH HaiiM (opeH]ly) HOBUH cel( 3a miaTy y BiANOBIAHOCTI 0
JI0YUX TapuQiB.

12.3.6. B neHb 3akiHUEHHs CTPOKY MailHOBOTO HaiiMy (opeHH) ceiida abo y pasi JOCTPOKOBOTO
posipBanHs [JoroBopy KiieHT moBHHEH 3BUTLHUTH Ceiid) Ta MOBEPHYTH KOMIUIEKT KIIFOUIB Bij 3aMKa
ceiia 10 Kacu BIIOKPEMIIEHOTO MiJpo3ainy baHky.

12.3.7. 'Y pa3i, AKIo 3aKiHIUBCS CTPOK opeHan cefida i KitieHT He 3a0paB BKIameHi s 30epiranHs
y ceid miHHOCTI mpotsarom HacTynHuX 30 (TpUILATH) KaleHAApHUX [HIB 3 JAaTH HaJICIaHHS
MOBIAOMJIEHHSI MPO HEOOXIAHICTh 3BUIBHUTU I1HAWBIAYyalbHUH celid abo MOMOBXKHUTH CTPOK il
MaifHOBoro Haiimy (opeHn), bank 3xiiicHIOe mpuMycoBe po3KpHTTs celida O6e3 mpucyrHocTi KiienTa,
micist goro 1iHHoCTI KimieHTa BIiTydaroThes 3 ceida Ta mepe1aroThes Ha BIATOBIJaIbHE 30€epiranHs 10
CXOBHINA IIHHOCTEH Kacu BilOKpemyeHoro mniapo3ainy banky. Ilicias mpuMycoBOro po3KpUTTA
bankoM ceiida cyma 3acTaBHOT BapTOCTI KJIIEHTCHKUX KIIH04iB KiTleHTY He moBepTa€eThCs.

12.3.8. V¥ Bumnaaky 3BepHeHHs Kiienta no banky micis 3akiHU€HHSI CTPOKY OPEHJAM Ta BIIKPUTTS
ceiida Oe3 oro mpucytHocti, bank moseprae KmieHTy miHHOCTI, mo Oynu BUiIydeHi 13 ceiida Ta
3HAaXOJMJIUCh Ha BIANOBiJalbHOMY 30epiranHi, micias cruiatd Kiienrom banky mrpady 3a
MMOHAJHOPMOBE KOPUCTYBAHHSA ceioM Ta IJIaTH 3a BiANOBIJaIbHE 30€piraHHs I[IHHOCTEH B CXOBHIIT
I[IHHOCTEH 32 yBeCh MepioJ] Takoro 30epiraHHs BIAMOBIAHO 10 Aitounx Tapudis banky.

13. TOPSAJOK 3AIMCHEHHSA JOTIOBIPHOI'O CIMCAHHS
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13.1. VxnanenusM 1poro JloroBopy Ta HagaHHsaM 10 baHKy 3rou Ha BUKOHAHHS TUTATIXKHOI omepartii
3 ne0eTyBaHHS paXyHKY OTpUMyBaueM, kKepyrouuch HopMamu cT. 1071 [{uBiibHOTO KONIEKCY Y KpaiHu
Knient nopyuae banky, a bank Mae mpaBo B MOPSAAKY TOTOBIPHOTO CIIMCAHHS, CITUCYBATH 3 Oy/Ib-SKOTO
paxynky KiienTta, mo Bimkputuii, abo0 Moxke OyTH BIAKPUTHI OCTaHHROMY Ha IIiJICTaBl I[bOTO
JloroBopy, rpoIIOBi KOIITH Ta HANPABIATH iX Ha BUKOHAHHS I'POIIOBUX 3000B’s13anp KiieHTa 3a um
JloroBopom.

13.2. IignucannsM 3asBU-T0TOBOPY Mpo npueaHaHHs, KnieHT nopydae banky, a bank HaOyBae mpaBo
CaMOCTIHHO CITUCYBATH TPOIIOB1 KOIITH B PO3MIpi, HEOOX1THOMY JIsl BAKOHAHHS 3000B’s13aHb, 3 Oy/1b-
SKOTO paxyHKy KiieHTa (BiAKpUTOro 3rifHO 3asBH-I0TOBOPY MPO MPUETHAHHA), a TAKOXK 3 THIIUX
paxyHKiB, sIKi BiIKpHUTi Ta/abo OynyTh Bigkputi Kiienrom B banky Ta 3 BIaCHUX MOTOYHUX PaxyHKIB,
BIIKDUTHX B IHIIUX OaHKaX Ha ITiJICTaBl IJIATIKHOI 1IHCTPYKIIi, Ta HAIPABUTHU CIMCAHI TAKUM YHHOM
rpomoBi komtu KitieHTa B paxyHOK BUKOHAHHS Horo 3000B’s13aHb niepe bankowm:

— Ha morameHHs Oyab-fKoi 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOYECHOi), IO BHUHHUKIA
BIJITOBIHO 710 YMOB II0T0 J[oroBOpy Ta/abo iHIIMX JOTOBOPIB, YKIaAeHUX 3 baHkoM;

— B OIUIATy KOMICii, MPOLIEHTIB, CyMH 3a00proBaHOCTI (B T.4. CTPOKOBOI) 32 KPEAUTOM, CyMHU
HEYCTOWKHM 32 KPEIUTHUMH JIOTOBOpaMH, ykiaaeHumu Kiienrom 3 bankowm;

— B OIUIaTy 3@ KOMIUIEKCHE  pPO3pPaxyHKOBO-KacoBe  OOCIIyrOBYBaHHS  MOTOYHOIO
paxyHky/paxyaky 3 EIll3/paxynky ymoBHOro 30epiraHHs (€CKpoy) B HaIllOHAJIbHIN
BaJIIOTI/IHO3EMHHX BaJIIOTaX, 3TiAHO 3 Tapudamu;

— Ha BIACHY KOPHCTh, a TaKOXX Ha KOPHCTh IHIMX OCi0 TiJ Yac 3MIHCHCHHS HEHAJICKHOI
IJIATDKHOT OMepallii/IOMIIIKOBOTO 3apaxyBaHHs KOIITIB Ha MOTOYHUN PaxXyHOK/PaxyHOK 3
EIl3/paxyHok yMOBHOTO 30epiraHas (eCKpoy)/BKIaIHHIA PaXyHOK.

13.3. Knient nopyuae banky, a bank mae mpaBo B MOpSIKY OTOBIPHOT'O CIUCAHHS CIIMCYBaTH 3
paxyHKy KOIITH Y HACTYITHUX PO3Mipax:

1) B po3mipi, 110 J0piBHIOE 200 €KBIBAIEHTHUH CyMi KOIITIB, ciutayeHux bankom MITC/HIIC 3a
IUTATDKHUMU oriepanisMu 1o paxyHky 3 EII3 Ta HampaBiaTu iX Ha BiIIIKOJIyBaHHS BUTpAT,
noHeceHnx bankom Ha xopucts MIIC/HIIC y 3B’A3Ky i3 311HCHEHHSM TakuX IJIATIKHUX
onepamii. CrvicaHHs 3a3HAUYEHHUX KOINTIB 3IIHCHIOETbCS Ha BUKOHAHHS BHMOT €KBaipa,
BucTaBneHux 1o omnatu yepe3 MIIC/HIIC, He mi3Hime 45 (copoka n’4TH) KaJleHIapHUX HIB
3 JJaTH TpOBEACHHs IJIaThkHOI onepanii. B pasi Brpatu EII3, bank cnucye cymu KomTiB 3a
BHMOTaMHM, BUCTaBJIIEHUMH J10 OILIATH 32 M1E€P10/, III0 MUHYB 3 MOMEHTY BUSIBJICHHS JIepXKaTeieM
BTpatu EII3 1o MomMeHTy onepkaHHss bBaHKOM MICEMOBOTO TIOBITOMJICHHS B IEpKATEsl PO
BTpary EII3. JlaTa Ta yac oTpuMaHOro noBioMJeHHs pikcyeThesi baHkowm;

2) y po3mipi BuHaropoau baHky Ta iHIMX cym, nepeabadeHux mum JloroBopom ta tapudamu, B
HAaI[lOHAJIBbHIN BaJIIOTI, Y pa3i BeICHHS paXyHKY B T'pPUBHI;

3) crucaHHs 1HO3EMHOI BAJIOTH Y PO3MIpi SKBIBAJICHTY BUHArOpoau baHKy Ta iHIIUX CyM, sKi
nepeabaveHi TapudamMu 1 HiAIAraoTe criarti baHky, 3a odiumiiHUM KypcoMm TpHUBHI 10
1HO3eMHOi BaytoTH, BcTaHoBieHUM HBY Ha neHp cnucaHHs cymMH 3 paxyHKY B 1HO3EMHIM
BAJIIOTI, 3 MOJAJIBIIMM MPOJIA’KEM CTATHEHOI 1HO3eMHOI BAJIIOTH Ha BAIIOTHOMY PHHKY Y KpaiHH
BiJ iMeHi Kiienra 3a kypcom banky. bank mepepaxoBye rpUBHEBUI €KBIBaJIEHT MPOAAHOT
1HO3eMHOI1 BaJIIOTH Ha CIJIaTy BUHAropoau banky Ta iHIIMX cyM, nependaueHux Tapudamu, 3a
BHUpaxyBaHHSAM KoMmicii baHky 3a 37iliCHEHHS KyYIIBII/POJaXy 1HO3E€MHOI BaJllOTH Ha
BAIIOTHOMY PUHKY, 0€3 IMonepeIHbOro 3apaxyBaHHs Ha paxyHOK KirieHra;

4) B po3Mipi HaKTHYHOTO 3ATHIIKY Ha PaXyHKY, [0 3aKPUBAETHCSI, JJIsl HACTYITHOTO 1X TepeKasy.
13.4. V Bunaaky HasBHOCTI y KitieHTa NeKiJIbKOX paxyHKIB y BaJroTi 3000B’s3aHHs nepen bankom
CIIUCaHHS 3/1MCHIOETbCA 3 PaxXyHKY y BIJIMOBIAHIN BaioTi, sIkuM OyB BLAKpUTUN mepmuM. Y pasi
HEMOXKJIMBOCTI CITUCAHHS KOUITIB 3 PaxyHKY, SIKHH OyJi0 BIIKPUTO MEPIIMM, KOIITH CHUCYIOTHCS 3
pPaxyHKY y BIAMOBIAHIM BalIOTi, BIIKPUTOTO APYTUM Ta KO)KHUM HACTYITHUM — SIKIIIO CTIMCAHHS KOIIITIB
3 TIOTIEPE/IHIX paXyHKIiB € HEMOKJIMBUM Ta/a00 HEJOCTATHIM JUIs CIIMCAHHS y MMOBHIN cymi. SIKIIo iHIIe
He nependadyeHo [loroBopom Ta/abo 3aKOHOJABCTBOM, y BUIAAKY HasBHOCTI y KilieHTa nekiipkox
paxyHKiB y BaJIOTi 3000B’s13aHHs niepe; baHkom, BIIKpUTUX y TOPSAKY Ta BIATOBIAHO 10 YMOB IIbOTO
JloroBopy Ta 3asB-10roBOpiB Mpo npueaHaHHsA, KTieHT Mae mpaBoO caMOCTIMHO BU3HAYHMTH PaXyHOK
JUI 30IMCHEHHS JOTOBIPHOTO CHHCAaHHS B IEPIIy Yepry, 3a yMOBU HagaHHs baHKy BiANOBiAHOTO
MMMCbMOBOTO TIOBITOMJICHHSI 32 ()OPMOIO 3T1IHO 3 BHYTPIIIHIMU TOKyMeHTaMu baHky. B Oynb-sxomy
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BUMAJIKY 3a3Ha4yeHe npaso KiienTa He no36asiisie bank npasa 341iICHUTH JOTOBipHE CITUCAHHSA 3 1HIINX
paxyHkiB KiieHTa y BUIMaaKy, sIKIO KOIITIB Ha BU3HaueHOMY KitieHTOM paxyHKy Oye HEeZ0CTaTHbO
Ta/a00 311HCHUTH TaKe CIIMCAHHA 3 TUX YU IHIIUX MPUYUH Oye HEMOKIHBHM.

13.5. V Bumanky BiacyTHOCTI abo HemoctaTHOCTI y KilieHTIB KOIITIB Ha paxyHKY Yy BaJOTI, IO
BIJINIOBiTa€ BaIOTI 3000B’s13aHHs, baHK Mae mpaBo 3/1IHCHUTH TOTOBIpHE criucaHHs komTiB KiieHra y
IHIIIA BaJIIOTI JJIA MPUA0AHHS 32 PaxyHOK TaKUX KOINTIB BAJIOTH, HEOOXIAHOI JUIsi BUKOHAHHS
3000B’s13aHb KilieHTa, Ha BaIIOTHOMY PUHKY YKpaiHM 3a KypcoM, BCTAHOBJICHUM Ha PUHKY Ha JICHb
3MiACHEHHS Takoro npuadanHs BamtoTu. [lpu npoMy mpuadaHa BagioTa 3apaxoOBYETbCS HA PaXyHOK
KnienTa y Bantoti 30008’ s3anns Kiienra nepen bankom Ta cnucyeThcsi B paxyHOK BUKOHAHHS TaKUX
3000B’s3aHb Kirienta nepen bankoMm a0o HampaBiIseThCs HA MOTAIICHHS BiIOBIIHOT 3a00prOBaHOCTI
nepea bankom 0e3 3apaxyBaHHs Ha MOTOYHHMM paxyHOK Kitienta. Bei BuTpaTH, moB’s3aHi i3 0OMiHOM
kommrtiB KimieHTa y BallfoTy BiANOBIIHOTO 3000B’s13aHHsI MOKIaAar0Thest Ha Kitienta. HeBukopuctanHs
bankom #oro mpaBa Ha JOTOBIpHE CIMCAaHHS KOINTIB 3 paxyHKIB KiienTta He 3BinbHsA€ KitieHTa Bif
BIJINIOBIJAJIEHOCTI 32 MOPYIIEHH] OOPTOBUX 3000B’s3aHb Ta BiJl CIUIATH MEHI 32 TaKe MOPYIICHHS.
13.6. ¥V Bumagky HasBHOCTI y KilieHTa AEKUIBKOX pPaxyHKIB B 1HO3EMHIM BasOTi, CIHCAHHSA
3IHCHIOETHCS 3 PaXyHKY B 1HO3EMHIH BaJIOTi, IKWM OyB BIAKPUTHH mepmmM. Y pa3i HEMOKIMBOCTI
CIIUCAHHS KOIITIB 3 PaxyHKy, SKHil Oylo BIAKPUTO MEPUINM, KOIITH CIHUCYIOTHCS 3 PAXyHKY B
1HO3eMHIH BaJIIOTI, BIAKPUTHHA APYTUM Ta KOKHIUM HACTYITHUM — SIKIIO CITUCAHHS KOIITIB 3 MOTIEPEIHIX
pPaxyHKiB € HEMOXKJIMBUM Ta/a00 HEIOCTATHIM JUIs BUKOHAHHA 3000B’A3aHHsI repea baHkoM y MOBHii
cyMmi. Skmo inme He mependadeHo JloroBopoM Ta/abo 3aKOHOAABCTBOM, y BHIIAIKY HASBHOCTI y
KrienTa gekinbKoX paXyHKIB B 1IHO3€MHIN BaIIIOTI, BIAKPUTUX y MOPSAKY Ta BIAMOBIIHO 0 YMOB I[LOTO
Horosopy, KiieHT Mae mpaBo caMOCTIHHO BHM3HAYMTH PAaxXyHOK /ISl 3IiHCHEHHS JOTOBIPHOTO
CIIUCaHHS B MepUIy Yepry, 3a YMOBU HaJaHHs baHKy BiAMOBIIHOTO MOB1IOMIIEHHS 32 (POPMOIO 3T1THO
3 BHYTpIlIHIMH JoKyMeHTamu banky. B Oyap-sikomy Bumaaky 3a3Hauene rnpaso KiieHra He mo36asiisie
bank npaBa 311iiCHUTH JOTOBIpPHE CIIMCAHHS 3 1HIIUX paxyHKiB KilieHTa y BUMaIKy, SKIIO KOIITIB Ha
BU3HaUeHOMY KilieHTOM paxyHKY Oyjie HeIOCTaTHBO Ta/a0o 3IHCHUTH TaKe CTUCAHHS 3 THX UM 1HIIUX
npuyuH Oyne HEeMOXIUBUM. B Oynb-skoMy BUNAAKY 3JIIHCHEHHS omepaliil 3 KymiBii, MpoJaxy,
OOMIHY OfHI€] BaJlOTH B I1HIIY 3/IHCHIOETHCS BIANOBIZHO Ta y MOPSJIKY, IependaueHoMy
3aKOHOJIaBCTBOM.

13.7. Y Bunanky 3apaxyBaHHs Ha paxyHOK KiieHTa cymu mepekasy Ta HaJXOJDKCHHS BiJl HaJjaBada
IUIATDKHUX MOCTYT, 110 OOCIYroBy€ IJIaTHHKA, 3 paXyHKY sIKOro OyB 3AiMCHEHMH Takuil mepekas,
MOBITOMJICHHS TIPO TTOMUJIKOBUN, HEHAJICKHUM a00 HEaKIENTOBAHUM TepeKas (faiii - MOB1AOMIICHHS
6anky), Kiient Hagae banky nopy4yeHHs (mpaBo), SKMM 1HILIIO€ 3A1MCHEHHS JIOTOBIPHOTO CIMCAHHS
BIJINOBIIHOI CyMH KOIITIB (BKa3aHOi y MOBIAOMJIEHHI OaHKy) 3 OyIb-KOTO CBOTO PaxXyHKY Ta
nepepaxyBaHHs I Ha paxyHOK, BKa3aHUM y MoBiIOMJIEHHI OaHKy. Take nOpydeHHs MiJyIsrae
BUKOHAHHIO baHKOM He paHilie JaTi OTpUMaHHs oBigomiieHHs 6anky. [Ipu nbomy, bank camocTiitHo
Ta Ha BJIACHUU pPO3CyJ] MpuiiMae pillleHHsS LI0J0 BUKOHAHHS 3raJlaHOrO JOPYYEHHS Ha JOTOBipHE
CIIFICaHHSI.

13.8. ¥V Bumanky 3apaxyBaHHs Ha paxyHOK KiieHTa cymu nepekasy 3 paxyHKY, BiIKpuToro bankom
IHIIOMY KJTIEHTY (J1aJll — HEHAJIC)KHHUM TUIATHUK), Ta HAJIXO/KEHHS MUCHbMOBOTO IMATBEP/KEHHS BiJI
TAKOT0 HEHAJIEKHOT'O TUIATHUKA PO BIJCYTHICTh 1HIIIATUBH 3 HOTO CTOPOHHU Y 3/11HCHEHHI 3TaaHoro
nepekasy, Kmient Hamae banky mpaBo Ha 31HCHEHHS JOTOBIPHOTO CIHCAHHS BIAMOBITHOI CyMHU
KOILTiB, BKa3aHOi y MiATBEp/UKEHHI, 3 paxyHKy KiieHta Ta mnepepaxyBaHHS ii Ha paxyHOK
HEHAJISKHOTO TUTaTHHUKA. Take Jopy4deHHSs Imiyisrac BUKOHAHHIO baHKOM He Ti3HiIle JaTH OTpUMaHHS
niaTBepkeHHs. [Ipu npomy, baHk camocTiiiHO Ta Ha BIACHMH poO3CyH NpHIMae pIlIEHHS 00
BUKOHAHHS 3TaJIaHOTO JIOPYYEHHS Ha JIOTOBIPHE CIIMICAHHSI.

13.9. 30608 ’s3anHs KnienTa 3a JloroBopoM MOXXyTh OyTH IOTraiieHi MOBHICTIO a00 YaCTKOBO OyJib-
KOO TPETHOIO (1HILOI0) 0c000I0, sIKa BUSBMIA Oa’kaHHS Ta TOTOBA MOTaCUTH Taki 3000B’sA3aHHS, Ha
mo Kiient mignucanusM JloroBopy Hajmae cBOIO 3rofy. Y BHIAJKy BHKOHAHHS TaKOI TPETHOIO
(1H1I010) 0CO0010 30008’ s13aHb KitieHTa 3a JloroBopoM B MOBHOMY 00Cs131, 10 TaKOi 0COOM TIEPEXOATh
npasa banky 3a JloroBopom.

13.10. Ilignucanusam 3asBU-IOTOBOpY mpo TpueaHaHHs KiieHT O6e3ymoBHO mopydae banky Ta
yrnoBHOBaXye BaHK 31iiCHIOBATH JOTOBIPHE CIMCAHHS/TIPUMYCOBE CTATHEHHS I'POIIOBHX KOIUTIB 3
Oynp-skux paxyHkiB Kiienra, Bimkputux y banky a6o Tux, mo OyayTh BiIKpHUTI y MalOyTHHOMY.
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JloroBipHe CrMCaHHS/TIPUMYCOBE CTATHEHHS 31HCHIOETHCS IUISIXOM CIIMCAHHS TPOIIOBUX KOIITIB HA
MiJCTaBl IJIATDKHUX 1HCTPYKIiM 3 paxyHkiB Kiienra, mo Biakputi B banky abo Tux, mo OymyTh
BIZIKPUTI y MailOyTHEOMY.

13.11. Ilignucanusam 3asBH-I0TOBOPY Ipo npueaHanHs KieHt nopydae banky mis J0roBipHOTO
CIHCaHHS/IIPUMYCOBOT'O CTATHEHHS 31MCHIOBATH KYIIBIIIO/TIPOIaXk/00MiH iHO3eMHO1 BamoTu. KitieHt
YIOBHOBaXXy€ baHK yTpuMyBaTH KOMICIIO 32 POBECHHS KYITiBI1/TIPo1ayKy/00MiHY IHO3€MHOT BaIIOTH
BiAMOBiqHO 10 TapudiB banky, a Takox crutayyBaTd OOOB’SI3KOBI IUIATEXi, BCTAHOBIEHI
3aKOHOJJAaBCTBOM YKpaiHM Ta BHYTPIIIHIMU JOKYMEHTaMH baHKy Ha MOMEHT 3/1iCHEHHSI Orepalii 3
KYITIBII/TIPOoaky/0OMiHY 1HO3€MHO1 BaJIFOTH.

14. TIOPAIOK NMPOBEIEHHS BAHKOM OIIEPAIIN 3 KYIIBJI, IMPOJAXKY TA
OBMIHY THO3EMHOI BAJIIOTH

14.1. KnienTn 37iHCHIOIOTH BajIOTHI oOmeparlii 3 KyIiBJI/Ipoaaxy I1HO3EMHOI BaJIOTH, IEpeKas
1HO3eMHOT BaJIIOTH/TPHBHI HA IT1/ICTaBl OPUTIHAJIIB JOKYMEHTIB (YKIIOYalOUH €IEKTPOHHI JJOKYMEHTH )
abo 3aBipeHHUX KON B eJeKTpOHHiW/manepoBid Qopmi 3 opuriHamiB AokyMeHTIB. KiieHT
3000B’s13aHUI 1MOIaTH TOKYMEHTH, IO CBiIYaTh MMPO HASBHICTH IiZICTaB/3000B’sI13aHb I 3A1HCHEHHS
BIJIMOBIAHOT BaJIOTHOI omepallii 3 KyIiBJi 1HO3eMHOI BaJIIOTH, NIepeKa3y 1IHO3EeMHO1 BaTIOTH/TPUBHI Ha
3anuT baHKy B TepMiH, 3a3HaYCHUI B TAKOMY 3aITUTI.

14.2. Knient He Hajmae a0 banky 3asgBy mpo npoAak 1HO3eMHOI BalIOTH Yy BHIIAJKaX, KOJIU
HA/IXO/DKEHHS MIIATAI0Th MPOJaXy BiAMOBITHO O BUMOT BCTAHOBJICHHUX HOPMATHBHO-TIPABOBUMHU
aktamu HBY ta num JloroBopom.

14.3. baHk BHKOHYE 3asBU TPO KYITiBIIIO/TIPOIaX/00MiH 1HO3EMHOI BAIIOTH IO KYPCY/KPOC-KypCy,
BHU3HAUEHOMY BiTIOBIIHO JI0 MPaBUJI 3A1MCHEHHS Omepalliii Ha BaIFOTHOMY PHUHKY Y KpaiHu.

14.4. JIns 3miiicCHeHHS OTiepalliid KymiBJi iHO3eMHOI Baitotu KimieHT mopydae (Hamae 3roay) banky, a
bank:

1) BuKOHye NeOCTOBHIA Mepekas KOIITIB 3 BKa3aHOTO B 3asBi MPO KYIIBIK iHO3EMHOI BaJHOTH
MOTOYHOTO paxyHKy KilieHTa Ha cyMy B IPUBHSX, 1110 TOTPiOHA AJIS KYTiBJII 1HO3€MHOI BaJIIOTH,
Ha paxyHok banky 2900 «Kpenutopcbka 3a00proBaHicTh 3a ONepaunisiMu 3 KYMiBII-IPOJAXKY
1HO3eMHOT BaJIIOTHY;

2) KyIlye iHO3eMHY BJIOTY Ha yMOBaX, SIKi 3a3HA4YCHI B 3asBi PO KYIIBIIKO 1HO3EMHOT BaJIIOTH
(0ooamox 15 0o yiei ITybniunoi nponouyii);

3) yrpuMye i3 CyMH B TPHBHSX, sIKa TepepaxoBaHa JUIs KYIIBI 1HO3EMHOI BaJIIOTH, KOMICIHHY
BUHAropoJly B po3Mipi, BU3HaAYEHOMY TapH(paMu;

4) yTpuMye€ i3 CyMH B TPUBHSX, sIKa TepepaxoBaHa Ui KYIIBJIi 1HO3EMHOT BaJIOTH, MOJATKH
3TiIHO 3 YUHHUM 3aKOHOABCTBOM;

5) 3apaxoBye 3aJIHIIOK KOIITIB y TPUBHSX, 1110 3aJUIIAIKCE MICIsA KYITiBJi iHO3eMHOI BaJIOTH, Ha
MOTOYHUI paXyHOK, PEKBI3UTH SKOTO BKa3yIOTHCS B 3as1Bi PO KYIMIBIIIO IHO3EMHOT BAJIIOTH;

6) 3apaxoBye KyIUICHY iIHO3EMHY BaJIOTY Ha paXyHOK, BKa3aHUi B 3asABi PO KYITIBJIIO iHO3EMHOT
BaJIOTH;

7) mpoja€e KyrieHy iHO3eMHY BaJIIOTY, [0 He OyJia mepeKka3aHa 3a MPU3HAYCHHSIM, Y BU3HAUCHHI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK.

14.5. JIns 3aificHeHHs oneparliil mpoaaxky iHo3eMHoi BamtoTu KitieHT nopyuae (Hamae 3rony) banky, a
bank:

1) nposae iHO3eMHY BalIOTy Ha YMOBaXx, sIKi 3a3HAUYCHI B 3asBi PO MPOJAXK 1HO3EMHOT BaIIOTH
(0ooamox 16 0o yiei Ilybniunoi nponosuyii),

2) BUKOHYe J1e0eTOBHUIl Mmepeka3 KOIITIB 3 MOTOYHOro paxyHky KirieHTa 3rifiHO 3 peKBi3HUTaMH,
3a3HaYeHUMHU Y 3as1Bi PO MPOJIAXK 1HO3EMHOT BAJIIOTH CyMY B iHO3€MHIH BaJfOTI, 1110 MOTpiOHA
Uil ipoaky Ha paxyHok banky 2900 «Kpemutopchka 3a00proBaHICTh 3a OIEpaIisiMH 3
KYMIBJII-IIPO/IaXKy 1HO3EMHOT BaJIIOTHY;

3) yrpuMye KOMICiiiHy BHHAropoAy B TPHBHSIX B PO3Mipi, BU3HAUCHOMY Tapu(aMmH, 3 KOIITIB,
OTpPUMaHUX BiJ IPO/aXy IHO3EMHOI BaJIIOTH, 0e3 3apaxyBaHHs 11i€i KOMiCiiiHOI BUHArOpoIu Ha
MoTOoYHMM paxyHOK KitieHTa B HaIlliOHaNIbHINA BaJIIOTI;

4) 3apaxoBy€ TPHBHEBHIl EKBIBAJICHT NPOJAHOI iHO3EMHOI BaJIOTH HA IOTOYHHUHA PaXxyHOK B
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T'PUBHSX, PEKBI3UTH SKOTO BKa3yeThCs B 3asBl PO MPOIaXk 1HO3EMHOI BAIIOTH;

5) y pa3i HEMOKJIMBOCTI BUKOHATH 3asBY MPO MPOJaK 1HO3EMHOI BAJIOTH, TIOBEPTAE iHO3EMHY
BAJIIOTY HAa IOTOYHHUI PaxyHOK B 1HO3EMHiil BaJIOTI.

14.6. JIns 3aiiicHeHHs orepallii oOMiHy iHO3eMHO1 BaimoTH KitieHT nopydae (Hamgae 3roay) banky, a
bank:

1) BuKkOHye ncOeTOBHI IMepeka3 KOIITIB 3 BKa3aHOro B 3asBi Mpo OOMiH iHO3eMHOI BalllOTH
(0ooamox 17 oo yiei Ilybniunoi nponosuyii) norouHoro paxyHky Kiienra cymy B iHO3eMHi
BaJTIOTI, 1110 TOTPiOHA /71 0OMiHY, Ha paxyHOK banky 2900 «KpeauTopcbka 3a00proBaHicTh 3a
OTIepallisIMU 3 KYIIBJII-MPOAKY 1HO3EMHOI BAJTIOTHY;

2) KyIlye iHO3eMHY BJIIOTY Ha yMOBaX, sIKi 3a3Ha4ycHi B 3asiBi PO 0OMiH iHO3EeMHOI BaJIIOTH;

3) yrpumye 3 paxyHky KiieHTa B IpUBHSX CyMy KOMICIf{HOI BHHAropoau 3a oOMiH BaJiOTH B
pO3Mipi, BU3HaAYCHOMY Tapuamu;

4) 3apaxoBy€e KyIUIEHY iHO3EMHY BAaJIFOTy Ha PaxyHOK, BKa3aHUi B 3asBi mpo OOMiH iHO3EMHOI
BaJIIOTH.

14.7. bank noBeptae 6€3 BUKOHAHHS 3asBY PO KYIIBIO/TIPO/1ax/00MiH iHO3€MHOI BaTIOTH:

1) sxmo KiieHT He mepepaxyBaB HEOOXIJHY CyMy B HalllOHaJbHIN BaJrOTI YKpalHu/ 1HO3EMHIN
BaJIIOTI JJIsl KYMiBII Ta/abo mpoAaxy Ta/abo oOMiHY 1HO3eMHOI BaJIFOTU Ta CIUIATH KOMICIi, B
pasi npuiiHsaToro Ha cebe KiieHToM Takoro 3000B’s3aHHS, OO0 MepepaxyBaHHS HaJEKHOI
CYMH KOIITIB, Y BIAMOBIIHIN 3a5Bi;

2) SKIIO Ha MOTOYHOMY paxyHKy KirieHTa BiICYTHS B JOCTaTHbOMY PO3Mipi HEOOXiJHa cyma B
HaIlOHAJIbHIN BaMIOTI YKpaiHW/iHO3eMHIN BaIIOTI IS KYIiBIIi Ta/abo mpoaaxy ta/abo oOMiHy
1HO3eMHO1 BAJIOTH Ta CIUIATH KoMicii, B pa3i mpuitHsitoro Ha cebe KiieHToM Takoro
3000B’s13aHHSI, 111010 HAsIBHOCTI 3aJMILKY HA IMOTOYHOMY PaxyHKy B JOCTaTHbOMY pO3MIipi,
BKa3aHOMY Y BiJIITOBiAHIH 3asBi;

3) sikio baHk BUKOHYE JOKYMEHT PO apeuiT abo MPUMYCOBE CIIUCAHHS KOLITIB 3 PaXyHKY, SIKHI
BUKOPUCTOBYETHCS KimieHTOM /7151 KyTiBIIi, MPOAaKy abo 0OMiHY iHO3eMHOI BaIOTH;

4) sKIIo y 3asBax € IMiJUUIICHHS, 3aKpecieHi cioBa abo Oyab-sKi iHII BUIPABICHHS, a TAKOX
SKIIO TEKCT IUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACITIIOK 1X TOIIKO/PKEHHS;

5) sik1o xo4a 6 oMH i3 000B’I3KOBUX PEKBI3UTIB HE 3aMIOBHEHUH a00 3aMIOBHEHUI HEMPABUIIBHO;,

6) B pasi BiICYTHOCTI TOKYMEHTIB, sIKi TIOTPIOHI JJIsl KyIiBJIi/OOMiHY 1HO3EMHOI BaJIIOTH Ta/abo
nepepaxyBaHHs 1HO3EMHOI BaIIOTH 3 IOTOYHOTO paxyHKy Kiienrta Ta /s 3aiiicHenHs bankom
BAJIFOTHOT'O HATJISIY 3 IIEH0 TIaTIKHOO omnepatieto Kimienra;

7) B pa3i HEMOXJIHMBOCTI, 3 He3aJeHUX BiJg baHKy mnpHuMH, BUKOHATH BKa3iBku KiieHTta
(BIMTOBITHO /10 YMOB 3asiBU);

8) 3 iHIIMX MiACTaB, Mepe0aYeHIX YHHHAM 3aKOHOAaBCTBOM YKpaiHu Ta/abo 1um J[oroBopom.
14.8. 3asBa moBepTaeThcsi baHkoM 0€3 BUKOHAHHS 13 3a3HAYCHHSM MPUYMHHU BIIXWICHHS Ha
3BOPOTHOMY OOLli 3asBM, OJaHOI y maneposiil gopmi, abo 13 3a3HAYEHHSAM MPUYHH 32 JOHNOMOTOO
CIBO «InTepHeT-0aHKIHTY, SKIIO 3asBa OyJa Mo/iaHa 3aco00aMU CHUCTEMH.

14.9. bank Mae mpaBo MOBepHYTH 0€3 BUKOHAHHS 3asiBY MPO KYIMIBIIIO/TIPOJaK 1HO3EMHOI BAJIIOTH Y
pa3i HEMOKJIMBOCTI BUKOHAHHS TaKoi onepallii Ha BAIIOTHOMY PUHKY YKpaiHU y TEpMiH, BU3HAUEHUIN
BAIIOTHUM 3aKOHOZABCTBOM 3 JaTH il odopmieHHss KiieHToM, 3a3Ha4MBIIM HAa 3BOPOTHOMY 0oLl
3asBM, MojlaHoi y mamneposiit ¢opmi, abo 3acobamu CIIBO «IHTepHET-0aHKIHI», SKIIO 3asBa Oyia
NoJiaHa B €JIEKTPOHHIH (opMi, 1110 3asiBa MOBEPTAETHCS Y BIAMOBIAHOCTI JI0 IIbOTO MYHKTY JloroBopy.
14.10. 3asiBa mpo KyHiBIIO/TPOaX/00MiH 1HO3EMHOI BAITIOTH MOXKE OYTH BIIKIHMKaHA KITIEHTOM
HUIIXOM HajgaHHA 10 banky mignmucanoro KilieHTOM po3MOpsUKEHHs (JIMCTa) MPO BiJIKIMKAHHS
JIOKYMEHTA 13 3a3HaY€HHSIM PEKBI3UTIB TAKOTO JOKYMEHTa (M0ro HoMepy, 1aTh, CyMHU Ta IPUYUHU HOTO
BIJIKJIMKAaHHS) Ta Ma€ MICTUTH iH(popMalliro npo paxyHok KiieHTta, Ha KU MalOTh OyTH NepeKas3aHi
bankoM kot Knienra. Po3nopsakenHs (JIMCT) Mpo BIAKIMKAHHS 3asBU PO KYMIBIIO/IPoAak/00MiH
1HO3eMHOT BaJIIOTU HaJaeThesl 10 banky Ha mamepoBoMy Hocii abo 3acobamu C/IBO «IHTepHeT-
OaHKIHT» 0 MOMEHTY 3/1iicCHeHHs baHkoM onepallii 3 KymiBJli/Ipo/1a)y/00MiHYy 1HO3EeMHO1 BaJIIOTH Ha
BATIOTHOMY pHUHKY. CTOpOHM Y3rOAMIM, IO BIAKIMKAHHS 3asgBH IPO KYIIBIIO/Ipoaax/oOMiH
1HO3EMHOI BJIFOTH MOKJIUBE JIMIIIE Y TIOBHIN CyMi.

14.11. VY Bumaaky BiIKJIMKaHHA 3asBU NP0 KYMIiBIIO/Mpoaax/oOMiH iHo3eMHoi Bamotu KirieHT
3000B’s13aHMI BiAMKOAyBaTH baHKy yci BUTpaTH, 110 MOHECEHI OCTAaHHIM Yy 3B’s3KY 3 IPUHHATTSIM J10
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BUKOHAHHS  BIAKJIMKAaHOI  3asBM  MpPO  KYMIBIIO/IPOJaX/OOMiH  1HO3€MHOi  BaJIIOTH.
BimmkomyBaHHsS/KOMIIEH Al 3a3HAa4eHUX BUTpaT baHky — € 0a3010 OmojaTKyBaHHsS, Ha SKY
HapaxoByeThcs [1/1B y 3aranbHOBCTaHOBIEHOMY MOPAAKY 3a cTaBKOIO 20 % y BIAMOBIIHOCTI 10 HOPM
YHHHOTO ITOJIATKOBOT'O 3aKOHOaBCTBA YKpaiHU.

14.12. bank micas 3AIHCHEHHS OINepamii 3 KyHiBI/IpoJaxy/0OMiHy 1HO3€MHOi BaJIOTH HAJa€e
Krmienty indopmariro mpo cyMmy BaliOTH, 0 Oyja KyIuleHa/mpoaaHa/oOMiHSHA, Kypc 3a SKHUM
iHO3eMHa BaJitoTa Oylna KymjieHa/mpoana/ooMinsHa, cymy BuTpaT KimienTa y 3B’s3Ky 3 IPOBEACHHAM
[IUX omeparliii Ta iHmy iHQopMallifo y BUIJISAAI BUIIMCKH MPO PYyX KOIITIB 3a paxyHKOM (B po3pisi
pPaxyHKIB Ta BU/IIB BAJIIOT).

15.  YMOBH I'APAHTYBAHHS ®OHAOM I'APAHTYBAHHA BKJIANIB ®IBMYHUX
OCIb BIJIIKOAYBAHHSA KOILITIB 3A BKJIAJAMHMU TA HAJJAHHSA TH®OPMAIII
KIIIEHTAM

15.1. bank € ywyacuukom DoHIy rapantyBaHHS BKJaAiB (izuyHux oci® (mami — Downxg). Kiienrt
HiATBEP/KYE O3HAWOMIICHHSI 3 YMOBaMH, 3a SKUMH DOH]I TapaHTye HOMY BiJIIIKOyBaHHS KOIITIB 32
WOro BKJIAIOM.

15.2. YmoBu rapantyBaHHs DOHIOM, MOPSAIOK BiANIKOTYBaHHS KOINTIB, IO OOJIIKOBYIOTHCS Ha
paxyHKY BHM3HAualOThCsl BUKOHABYOIO aupekuiero Donay BianmoBinHO 10 3akoHy Ykpainu «lIpo
CHCTEMY TapaHTyBaHHS BKJIAAIB (i3UYHUX 0Ci0» Ta HOPMATHBHO-TIPAaBOBUMHU akTaMu DoOHTTY.

15.3. Ha naty yknaneHHs 3asiBU-J0rOBOpPY PO NMpH€EIHAHHS rapanTii @OHy NOINPIOIOTHCS B MEXax
rapaHTOBaHOI CyMHU BiJIIKOAYBaHHs BiAmoBigHO 10 3akoHy Ykpainu «llpo cucremy rapanTyBaHHS
BKJIAJiB (i3uyHUX 0ciO», 1m0 BUKIaAeHWH Ha o¢iuiiHid cropinui PoHay B Mepexi [HTepHeT:
https://www.fg.gov.ua/.

15.4. bank 3000B’s13aHuil:

1) wanmaBatu Kiienty - ¢i3u4Hiii 0co0i Ha HOro BUMOTY aKTyalbHY iH()OPMALIIO PO CUCTEMY
rapaHTyBaHHs BKJIaiB (pi3MYHHX OCi0 5K 10 yKiaaeHHs [loroBopy, Tak i mijg vac aii Jloroopy
BIMOBIAHO 10 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS BKJIaAiB (PI3UYHHUX OCiO» Ta
HOpPMAaTHBHO-TIPABOBUX aKTiB POHY;

2) HazmaBatu Ha BuUMoOry KirieHTta - ¢i3muHOi 0cOOM BUTAT 3 1[OTO J[OrOBOPY MO0 MOPSIAKY
00CIIyroBYBaHHS paXyHKY, 3aCBITUCHHI yITOBHOBaXXEHOIO 0c00010 baHKy;

3) wamaBatu KiieHty - ¢i3udHii 0cO0i HaeXKHUN HOMY MPUMIpHHUK J[OTOBOpY, B TOMY YHCHI y
pa3i ykmaneHHs JloroBopy 3a JOMOMOror 3aco0iB iHGopMauiiHuX, iH(opMariitHo-
TEJIEKOMYHIKAIIMHUX CHCTEM B €JEeKTPOHHINA (opMi 3a JOMOMOIO0 3ac001B iHPOpMAIIITHUX,
1HpOpMaLiIHHO-TEIEKOMYHIKALIHHIX CHCTEM.

15.5. Bank po3mimrye akryansHy [JoBiaky npo @I'BDO (0odamox 6 oo yici 1lyoaiunoi nponoszuyii)
Ha o¢iuiiiHomy caiiti banky https://crystalbank.com.ua/.
bank 30008’ s13anuit HanaBatu Kiienty ¢i3uuniit ocobi Josiaky npo @I'BDO:
— 70 ykianeHHs Jlorosopy, gkmo ¢izuyHa ocoba He Ma€ paxyHKiB y baHky.
[Tpumipauk JoBinku npo ®I'BDO 3 ocobuctum nianucom Kiienta — ¢izuunoi ocobu mae
30epiratucs y banky B cripaBi 3 10puanyHOr0 0(OPMIIEHHS paXyHKY;
— micns yknaneHHs JloroBopy - He piimie HDX OJUH pa3 Ha pIK y crocid, BU3HAUEHUH Yy
BIJIMOBI1/IHIN 3as1Bi-10rOBOP1 PO MIPUETHAHHS.
15.6. KiieHT moromxyerbes 3 TUM, IO BiH NpHiiMae 3000B’A3aHHS HE piflle HDK OJMH Pa3 Ha PiK
camocTiiiHo onepxyBaTH JloBinky npo ®I'BDO B enexkTpoHHIH Gopmi nuiaxoM ii 3aBaHTaXXKEHHA 3
odimiiinoro caiity banky https://crystalbank.com.ua/ua/deposit fund/ Ta o3HaiiomtoBaTHCS 3
aKTyalbHOIO 1H(opMaIlli€ro, 3a3HaueHoro B mii Jlosiani npo ®I'BOO, indopMmalliero mpo cucremy
rapaHTyBaHHs BKJIaJiB (i3UyHUX oci0, Ta iH(popMaliero mnpo rpadik poOOTH BIAOKPEMIEHHX
nigpo3ainiB baHky, ymMoBaMH pO3MILIEHHS KOINUTIB, OHOBJICHMMH Tapudamu Ha caiiti baHky
https://crystalbank.com.ua/ abo 6e3mocepeiHbO Y BiTOKPEMIICHHX MMiApo3inax baHky.

16. BAHKIBCbBKA TAEMHMUIIS, IEPCOHAJIBHI JAHI, FATCA, CRS TA NMOPAJOK
PO3KPUTTSA IHOOPMAIIII
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16.1. Ctoponu 3000B’s13yI0ThCSl HAJISKHUM YHHOM 30epiraTv Ta He po3roJIouIyBaTH iH(popMallio, ska
MICTUTh OaHKIBCHKY TAa€EMHHUI[IO, OTPUMaHy I Yac BUKOHaHHA yMoB [loroBopy. Ilepemaua takoi
iHpopmaii TpeTiM ocobam, 3a BUHATKOM JOBIPEHHUX 0Ci0, MOKIIMBA JIMIIE 3 MTUCHMOBOI 3rOAM 1HIIO]
CropoHu, abo y BUIIaAKax, Nepe10aueHuX YNHHUM 3aKOHOJaBCTBOM.

16.2. bank 3000B’s13y€ThCSl HE PO3TOJIONIYBATH 1HPOPMAIIIIO MO0 TiSIIHHOCTI Ta IHAHCOBOTO CTaHY
Kitienra, sika ctana Biomoro banky y mporeci oociryropyBanHs KirieHTa Ta B3a€MOBITHOCHH 3 HUM Y1
TpeTiM ocobaM TiJ 4ac HajgaHHS OaHKIBCBKUX TOCTYT, sIKa CKJIaJae OaHKIBChKY TAaEMHHIIIO, 32
BUHATKOM BHIAJKIB, KOJHM PO3KPUTTS OaHKIBChKOI TaeMHUIIl Oe3 moromkeHHs 3 KiieHTom €
000B’A3K0BUM /11 BaHKy BIZNIOBITHO 0 BUMOI YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

16.3. BinomocTi mpo KiienTta Ta miatiHi omeparii 3a paxyHKaMud MOXYTh OyTH HajgaHi bankom
Titbku KimienTy abo ioro noBipeHiid 0coOi.

16.4. Tndopmaris moa0 paxyHKy yMOBHOIO 30epiranHs (eCKpoy) Ta orepariii 3a HUIM PO3KPUBAETHCS
bankom Ha muchbMOBHUH 3amuT OcHedimiapa. [Hdopmarllis mMpo 3aJWIIOK KOIITIB HA OaHKIBCHKOMY
paxyHKy, MaifHOBI IpaBa Ha KOIITH HA IKOMY € MPEAMETOM OOTSKEHHS, OTepallii 3a HUM, O0TsHKEHHS,
11010 SIKKUX 70 baHKy HaAIHIILTN MOBIIOMIICHHS, Cepe AKUX, Y34Ti baHkoM Ha 00UIiK, iHIIIi 0OMEKeHHS
npaBa PO3MOPSKAHHSA PAXYHKOM PO3KPHBAETHCS TAKOK HA MHCBMOBHUH 3aUT OOTSDKyBaua, SKIIO
npaBo 00TsKyBaua Ha OTPUMAaHHS BiAMOBiAHOI iH(OpMarii nepeadayeHo MpaBOYNHOM, Ha MiACTaBi
SIKOrO BUHHMKA€E TaKe OOTSKCHHSI.

16.5. bank po3kpuBae iH(poOpMallil0, 1[0 CTAHOBUTh OAHKIBCHKY TA€EMHUIIIO, HA MHCHMOBHI 3amHT
Knienra - BracHuka takoi iHpopmarii abo 3 HOro MMCbMOBOTO JTO3BOJY B 00Cs3i, BU3BHAYEHOMY B
TaKOMy MHCbMOBOMY 3anmuTi abo no3Boui. [luceMoBuit 3amut Ta/abo no3Bin Kiienta - BracHuKa
iH(popMarii, MO CTAaHOBUTH OAHKIBCHKY TA€MHUIIO, MO0 baHKy Hpo pO3KpUTTS Takoi iHpopmarii
CKJIAJIA€ThCS JOBLIBHO B MANepoBii a00 eIeKTPOHHIH (Gopmi.

16.6. ITucemoswmii 3amut/no3Bin Kiienta banky, muchsmMoBwmii 3anut O6eHedimiapa ta/abo o0TsKyBada
H1IUCYETHCS:

— y arepoBOMY BUIVISLII BIACHOPYYHO KEPIBHUKOM a00 yIIOBHOBaXEHOI HUM 0C00010;

— B EJIEKTPOHHOMY BHIVIAJII KEPIBHUKOM a00 YIOBHOBa)XEHOIO HHUM 0CO0OK0 B MOPSAKY,
nepeadaueHOMY HOPMAaTUBHO-TIPaBOBUM akToM HarioHaneHOTo 0aHKY 3 MUTaHb 3aCTOCYBAaHHS
€JIEKTPOHHOIO MiJNUCY B OaHKIBCHKIM cucTeMi YKpaiHH.

JoBipeHa oco0a mija yac HaJAaHHS 3aMUTy (I03BOJY), 000B’SI3KOBO A0JA€ JOKYMEHT (HAJISKHUM
YUHOM 3aCBIJJYE€HA KOsl JOKYMEHTA), SIKUH M1ITBEP/IXKY€E MOBHOBAKEHHS III€1 0COOM Ha IiITUCaHHS
3anuTy (J103BOIY).

16.7. Tnmmm ocobaM, y TOMY YHCIII OpraHaM JI€p»KaBHOI BIIaJW, IXHIM MOCAZIOBUM i CIIy’)KOOBHM
ocobaM, Taki BIJOMOCTI MOXYTb OyTM HaJgaHi baHKOM BHMKIIOYHO Yy BHIQJKax Ta B MOPAIKY,
BCTaHOBJICHUX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

16.8. bank Mae mpaBo mepenaBaTH MpaBooXOopoHHUM opraHaMm Ta/abo MIIC/HIIC Tta/abo unenam
MIIC/HIIC 3a BnacHO®O 1HILIATUBOIO a00 Ha iXHIA oQIiUIHHUN 3anuT iH(oOpMalliio, MOB’A3aHy 13
HE3aKOHHHUM BUKOPHCTAHHSIM KapTKH, a TAKOX 3 MOPYLIECHHSIM OyAb-IKHM 3 BJIACHUKIB PaXyHKY YMOB
1poro JloroBopy, B TOoMy 4MCIIl y BUIAKaX, KOJH 11s iHQopMallis ckiiagae 0aHKIBCbKY TAEMHHUIIIO.
16.9. bank mae npaBo nepeaBaTy NPaBOOXOPOHHUM OpraHaM Ta/abo IHIIMM KOMIIETEHTHUM OpraHaM
JIep>KaBHOI Biagu YKpaiHM, yCTaHOBaM Ta OpraHizalisM Ha iXHii oQiuiiHUN 3anuT iHQOpMaIliio,
NoB’si3aHy 13 BUKOpHUCTaHHSAM KiieHTOM onepkaHux BiJ baHKy rpomoBuX KOWITIB, iH(pOpMALi0
noB’si3aHy 3 mopyueHHsAM KiieHToM Oyab-skux ymoB 1poro JloroBopy, a TakoX BIAOMOCTI YH
CyKynHicTh Bimomocteil mnpo Kiienra, 3a skumu Kiienra ineHtudikoBaHo/abo moxe OyTu
i1eHTr(iKoBaHO Ta sKi cTanu BioMi banky min yac yknajaenss /loroBopy 4u mpoTAroM CTpOKy HoOro
nii, npenctaBHukiB Kiienra mpo ymoBu [loroBopy, mpo cran 3a6oprosanocti Kiienra 3a JloroBopom
TOIIO, B TOMY YMCIII Y BUINAJKaX, KOJIU Taka iH(popMallis MiCTUTh OaHKIBCbKY TAEMHHUIIIO.

16.10. bask 3rimHO 3aKOHY MTpPO TUIATIKHI TIOCIYTH I HaeXHOI ineHTH(ikamii cy0’exTiB
MOMHJIKOBUX, HEHANIS)KHUX TUIATDKHUX OMepalliid, BXKUTTS 3aXOMIB 13 3amo0iranHs abo MpUIHHEHHS
TaKUX TUIATDKHUX OTEeparliii MmoBiIoMIJIs€ THITUX HaJaBaviB IUIATKHUX MOCIYT PO TaKUX CyO’ €KTIB 1
Taki IUIATKHI omeparlii B 00cs31, BCTAaHOBJICHOMY IpPaBUJIaMU BiJIOBITHOI IUIATIXHOI CHCTEMHU abo
JIOTOBOPOM MDK HaJaBadaMu IUIaTLKHUX mochyr. s 3amobiraHHs a0o MpUIMMHEHHS 3a3HAYCHHUX
IUVIATDKHUX onepaniii bank 3000B’s3aHuil miaTBeppKyBaTH iH(OpPMAIiI0 HA EJIEKTPOHHI 3alUTH
[IEHTPAIHbHUX OPTaHiB BUKOHABYOI BJIA/IH, IO PEali3ylOTh Jep)KaBHY MOJITHKY y cepi 3a0e3rneueHHs

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS

Qisuunux ocib (pedaxyis 8.2.)
82



OXOpPOHM TpaB 1 CBOOOA IIOJMHM, IHTEPECiB CYCHUIbCTBA 1 JepiKaBH, MPOTHII 3JIOYMHHOCTI.
[adopmarisi, mo MIiCTUTH OaHKIBCHKY TAEMHUIIO, KOMEPIIHHY TAa€EMHHIIO, TAEMHHIIO HaJaBada
IUTATDKHUX TOCIYT MOKE HaJaBaTHCh BaHKOM IHIMM HajgaBavyaM IUIATDKHUAX MOCITYT JIUIIE IMiCIs
OTPUMAaHHS BIAMOBIAHOTO 103BOY y KitieHTa, UISIXOM HiAMUCcCaHHs BiAMOBITHOT 3assBH-10TOBOPY PO
pUETHAHHS.
16.11. bank Mae npaBo po3kpuBaTH iHpopMaIiro ctocoBHO KitieHTa Ta HOTro MIaTihKHUX ONeparii,
110 CTaHOBJISATh OAHKIBCHKY TAEMHUIIIO, HA TUCHMOBY BUMOTY OaHKIB-KOPECIIOH/ICHTIB (B TOMY YHCIi
1HO3eMHHMX OaHKIB-KOPECIIOH/ICHTIB), SKIIO TaKe PO3KPHUTTS IIOB’s3aHE 13 BUKOHAHHSIM BHMOT
3aKOHOJIaBCTBa y cdepi 3anobiranus Ta npotuaii BK/®T abo ixHiX mpormenyp KOMILIa€HC, Ta/abo
TpeTiM ocobam 3a pimeHHsIM baHKy, 30kpema, aje HE BUKIIOYHO, 0co0aM, IO € IMOB’sA3aHUMU (32
O3HAaKaMH, II0 BH3HAYEHI MOJIOKEHHSMHU 3aKOHOJIABCTBA YKpaiHH, L0 PETyJIOITh OaHKIBCbKY
JISUTBHICTB) 3 BaHKOM, YIOBHOBa)XKEHUM JIepKABHUX OpraHiB YKpaiHM Ta iHIIUX KpaiH, BKIHOUYAIOUYH
KOHTPOJIIOI0Y1 OpPraHy, Ha MiACTaBi IXHHOT'O MICHbMOBOTO 3aITUTY MPO HAJIaHHS BiAMOBITHOT iH()OpMartii
npo Kiienra 6e3 HEOOXIAHOCTI JOJATKOBOTO OTPUMAaHHS MUChMOBOI 3roau KiienTta Ha mepenauy,
MOLIMPEHHS, BUKOpUCTaHHS bankoMm Bumie3azHadenoi iHdopmamii npo Kiienra. byap-sika i3
3a3HaYCHMX Y IbOMY IYHKTI 3rofa KiieHra He 0OMexXeHa CTPOKOM Jii.
16.12. Vxnagennsam uwsoro J[loroBopy KimieHT, sk cy0’€KT NEpCOHANBbHUX JaHUX, ILITXOM
nianvcanHs 3asBU-I0TOBOPY PO NMpUETHAHHS, JOOPOBUILHO Hagae baHKy CBOIO MHCEMOBY 3rojly Ta
HiATBEPIKYE, IO OTPUMaB HEOOXiAHI JO3BOJMU Bia TpeTiX oci®d Ha 0OpOOKy MepCcoOHATbHUX AAHHUX
KitienTa (Tpetix oci0), mo BKIIOYa€e B ceOe¢ BUYMHEHHS Oy/Ib-SKHX il Ta/ab0 CYKYIMHOCTI Hii, IO
noB’si3aHl 31 30MpPaHHAM, pEECTpalli€lo, HAKOMMYEHHAM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO,
MIOHOBJICHHSIM, BUKOPHUCTaHHSAM 1 TOHNIMPEHHAMHU (PO3MOBCIO/DKEHHSM, peaji3alli€lo, mepenavero),
3HEOCOOJICHHSIM, 3HHILEHHSM MepcoHaNbHUX AaHux KiieHta (TpeTix oci0), B TOMY YHUCIHI mepeaavy
nepcoHanbHUX AaHux KiienTa (Tperix oci0) Oyap-saKkuM TpeTiM ocobam, B TOMY YHCIi ocobam, 110 €
HEpe3uJIeHTaMu Ta/abo0 nepeOyBaroTh 3a MEeKaMu TepuTopii YKpaiHH, BIIMOBIAHO 10 METU 00pOOKHU
NEPCOHANBHUX JIAaHMX, III0 BKa3aHa B IIboMY MyHKTI JloroBopy Ta/abo Oyap-saKo01 iHII0i MeTH 00pOOKH
MEPCOHAIBHUX JTaHUX, 110 BU3HAYAETHCS baHKOM, B TOMY YHUCIi 3 METOIO MPOMOHYBAHHS OYIb-SIKHX
HOBUX OaHKIBCHKHX MOCIYT Ta/a00 BCTAHOBJIEHHS JiJ0BHX BiHOCHH MK Kiientom Ta bankom Ha
MiJICTaB1 [IUBLUIBHO-TIPABOBUX JIOTOBOPIB, MPEAMET SKHUX € BIAMIHHUM BiJl IpeaMeTy 1boro Jlorosopy.
OO6csr nepcoHanbHuX AaHux KiieHTa, 11010 SKUX 3A1MCHIOETHCS TIpo1ieC 0OPOOKH Ta sIKI MOXKYTh OyTH
BKJIIOYEHI 710 6a3M MepcoHalbHUX AaHuX baHky, Bu3HauaeTbes CTOpoHaMu, sIK Oyib-sika iH(popMarlis
npo Kiienta ta/abo ymoBu JloroBopy, mo crtaiu BifomMi baHKy mijg 4ac BCTaHOBIEHHS AUIOBHUX
BinHocuH 13 Kumientom. 3roma Kiienta Ha o0poOky mepcoHanpHuxX naHux KiieHTa, 1Mo HajgaHa
OCTaHHIM 3T1JJHO 3 YMOBAaMM LIbOTO IYHKTY, HE BUMarae 31HCHEHHs MOBIJOMJIEHb PO Mepeaady
nepcoHanbHUX nanux Kiienrta Tpetim ocobam 3rigHo 3 Hopmami cT.21 3akony Ykpainu «IIpo 3axuct
NEePCOHAIBHUX JTaHUX». YKIaAeHHsIM 1poro [loroBopy KiieHT miaTBepIKye, 1110 HOro MoBiIOMIIEHO
PO BHECEHHSI HOT0 MEPCOHANBHHUX JaHUX 10 0a3u MepCOHAIBHUX JAHUX 3 METOI0, 10 BKa3aHa B
IIbOMY ITYHKTI, a TAaKOX, 1110 HOMY MOBIJJOMJIEHO NPO MOro Impasa, BU3HauUeH1 3akoHOM Ykpainu «IIpo
3aXUCT MEPCOHANBHUX JIaHUX», @ TAKOK METy 00p0oOKU mepcoHanbHUX naHuX KiieHTta, B TOMY 4HCIi,
300py nepcoHanbHuX gaHux KiienTta, Ta mpo oci0, SKUM HOTo IePCOHANbHI JIaH1 TTepeaaroThCA.
Yxknagaasasm nporo JloroBopy KiieHT, sk cy0’€KT mepCcOHaIbHUX JaHUX, JOOPOBIIHLHO Hajae
baHky cBOIO MHCHMOBY 3rojly Ha OTpUMaHHS KOHQiAeHUiHOI 1HbopMalii npo Kiienra, oOpoOky
nepcoHanbHUX JaHux KiienTa (Tpetix oci0) 3 MOOUIBHOTO eIeKTpOHHOr0 npucTporo KiienTa mif yac
KOpPHUCTYBaHHS MOOUIBHMM 3acTocyHKOM «CrystalBank» Ta miaTBepmkye, 1o O3HalloOMIeHHH 3
[ToniTuko KOHGIAEHIIIHOCTI KOpHCTyBayiB MOOLIBHOTO 3acTocyHKy «CrystalBank» (dodamox 21
00 yiei ITyoniunoi nponosuyii).
16.13. VYxnaBum [oroip KiieHT miaTBepaXKye, 110 BYUMHUTH BCl HEOOXiAHI Ail 11 3abe3meueHHs
JNOTPUMaHHS TIpaB 0ci0, 10 TEPCOHANBHUX NAHWX SKUX BaHK MoOke OTpHMAaTH JIOCTYIl B IPOIECi
B3aemozii CtopiH 3a yknageHuM 3 bankom J{oroBopom, y TOMy 4uCIi:

1) moBiIOMUTS MiJ] Yac YKIJeHHS 1[boro JJoroBopy, BKa3aHUX 0ci0 Mpo Il Ta MiIcTaBu 00poOKH
iXHIX JaHWX, MepeadadyBaHUX KOPUCTYBAuiB MEPCOHATBHUX JAHUX Ta OTPUMAE MHCHMOBY
3roAy Ha 00poOKY NEPCOHATLHUX JTaHUX TaKUX 0ci0 baHKOM Ta Oyb-IKUMHU TPETIMU 0COOaAMH
3a pimeHHsAM baHKy Ta BUMHUTH BCi HEOOXimHi mil /Uit 3a0e3redeHHs] JOTPUMAHHS TPaB
BKa3aHUX 0cio;
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2) HaJIacTh BKa3aHUM ocobaM iH(popmailito po baHk sik mpo 0co0y, 1110 3ailCHIOBaTUME 00POOKY
TXHIX MEPCOHATIBHUX JaHHX.

16.14. IlignucanusM uporo J[oroBopy B LUISX BHKOHAaHHS BHMOT, BH3HaueHHX yromoro FATCA
Ta/abo 3aranbHuM ctanmapToMm 3BiTHOCTI CRS, KiienTt (BnacHuk paxyHky) Hamae baHky 103BiT Ha
posrosomenns iHpopMmartii momo KiieHTa, sika MICTUTh OaHKIBCHKY Ta€MHUITIO, IEPCOHATBHI JaH1
Kiienra, xondineHmiiiny indopmariito, mo Mictarbcsi B JloroBopi a6o B 3asBi-IOroBopi Mpo
NpU€eIHAHHS, 1HO3EMHOMY TOJATKOBOMY opraHy, y Tomy umcii Ilogarkosiii cmyx6i CILIA (IRS),
Ta/ab0 1HO3EMHHMM TOJIATKOBHM areHTaMm, 3000B’S3aHMM yTPUMYBAaTH 1HO3EMHI MOJATKU Ta 300pH
srimno 3 FATCA, ta/abo ocobam, mo OepyTh ydacTh y Iepekas3i KOImTIB Ha paxyHku KiieHrta
(Hanpukiag, OaHKaM-KOpECTIOHIEHTaM), y BHIajkax, nependaueHnx Yromoro FATCA Ta/abo
KOHTpOJIIorouoMy oprany (JlepkaBHiii momaTKoBid ciay01 YKpaiHu), y BHITaKaxX, MepeadoadeHux
3aranpHUM cTaHnaptom 3BiTHOCTI CRS.
16.15. 'V Bunazakax, suzHaueHux Yroaow FATCA Ta/a6o 3arampHum crangapTom 3BiTHOCTI CRS,
Bbank nmoBunen Bumaratu, a KitieHT (BnacHUK paxyHKY) 3000B’s13aHuil HajaBatu banky:

1) JOKyMEHTH CaMOCTIHHOT OIIHKKA CTOCOBHO cebOe BiamoBimHO g0 Bumor Jomatky 1 mo Yromu
FATCA nnst BcraHOBIeHHS (TIEPEBIPKH) CTaTycy 3a3HadeHoi ocobu ropucaukiii CHIA;

2) JOKYMEHT CaMOCTiHHOT OI[IHKH CTaTyCy IMOJJaTKOBOTO PE3UICHTCTBA CTOCOBHO ce0e BiAMOBIIHO
70 BUMOT 3aranbHOro craHaapty 3BiTHocTi CRS s BCcTaHOBIEHHS AepkaBu (TepuTopii),
pe3uneHToM sikoi € KimieHT (nani - qokyMeHT camocTiiiHoi oriinku CRS);

3) iumy iHdopmariito Ta/abo MOKYMEHTH, HEOOXimHiI BaHKy mis BXHTTSA 3aXOJiB HAJICKHOI
KOMIUIEKCHOI TMepeBipku paxyHKiB KilieHTa, BCTaHOBJIEHHS iX MiA3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 32 MiJA3BITHUMH paxyHKamMu Ha BUKOHaHHS BUMOT Yroan FATCA Ta/abo 3aransHoro
crannapty 3BiTHOcTi CRS BigmoBimHO 10 MIANMYHKTY 393.1.3 MIYHKTY 3981 crarri 39°
[TomaTtkoBOro KoAeKkcy YKpaiHu.

16.16. Kuient 306008’ a3anuii mpotsiroM 30 (TpUILATH) KalleHAApHUX THIB MoBinoMuTH banky mpo
3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UACHTCTBA IUIS LiJiel 3arajapbHOro craniapty 3BiTHocTi CRS
ta/abo ix crarycy s nineit Yronu FATCA.

Skmio mig Yac 3acTocyBaHHS 3aXOiB HaJEXHOI KOMIUIEKCHOI mepeBipku baHk mae miacTaBu
BBaXKaTH, 110 0c00a OJIHOYACHO € PE3UJCHTOM YKpaiHH Ta IIOHAMMEHIIE O/HI€T 1HIIO0I IOPUCINKIIIT,
st uinet baratoctoponnsoi yrogu CRS Ta 3aransHoro cranmapty 3BiTHOCTI CRS Taka ocoba
BBXKAETHCS PE3UICHTOM BiJIMOBIAHOI 1HIIOT FOPUCAUKIIII.

16.17. Henananus KiieHTOM T0KyMeHTiB, Bu3Ha4eHNX TiamynkTom 39°.2.2 mynkry 3932 crarti 39°
[TonatkoBoro kojekcy VYkpaiHu, HemoBiomyieHHs baHKy mpo 3MiHYy cTaTycy HOJaTKOBOTO
pe3usieHTcTBa a00 HeHaAaHHs npoTiIrom 30 (TpUALATH) KaJIeHJapHUX JHIB 3 IHS OTPUMAaHHSA 3alHUTy
banky 3anuTyBanoi iH(popmarii Ta/abo 10KyMeHTIB, a00 HafgaHHs iHpopmalii Ta/abo JOKYMEHTIB, 1110
HE CIPOCTOBYIOTH MiZ03py baHKy 110710 MiA3BITHOCTI PaxyHKY, € MiJCTaBOIO Ui BiAMOBU baHKy y
BCTAaHOBJIEHHI [IJOBMX BiJHOCHH, BiJIMOBM y HaJaHHI (piHaHCOBUX mociayr abo Iyis BiAMOBU B
NOJajbIIOMY HaJaHHI MOCIYT, Y TOMY YHMCIHI JUIsl pO3ipBaHHS JAOrOBIpHUX BiAHOCHH 3 KiieHToMm. Y
pasi posipBaHHs JoroBipHUX BigHOCHH 3 Kimientom bank moBeptae 3amumiok komriB KiieHTy Ta He
Hece BIJNOBIAAIBHOCTI 3a CIPUYMHEH! BJIACHUKY pPaxXyHKY 30UTKH, IOB’si3aHI 3 PO3IpBaHHAM
JIOTOBIPHUX BiJHOCHH.

16.18. bank He Hece BiamoBimambHOCTI mepen KiieHTOM Ta #oro KOHTpareHTamMu 3a Oyb-sKi
YTPUMAaHHs, CaHKIIi1, OOMEXEHHS Ta 1HII HETaTMBHI HACTIJIKU IOJI0 PaXYHKY, IPOIIOBUX KOIITIB Ta
IUTATDKHUX OMNepaliid 3a paxXyHKOM, SIKIIO TaKl HACHIAKW MOB’s3aHl 13 BUKOHAHHSM BUMOT YTOAU
FATCA Ta/a6o 3aransHoro crannapty 3BiTHOcTI CRS, 6aHKIB-KOPECIIOHJIEHTIB Ta 1HIIUX OCi0, 110
OepyTh yuacTh B IIepeKa3ax, a TAaKOX 3a Oy/b-gKi OB’ A3aH1 3 UM 30UTKH, BUTPATH, MOPAJIbHY HIKOY
Ta/a00 HEOTPUMaHI JOXO/IH.

16.19. KirienT Hamae 3roay banky Ha HajcwianHs bankom iHdopwmarrii, 0 CTAaHOBUTH OAHKIBCHKY
TAEMHUIIIO: 32C00aMM CUCTEMH; Ha HOMep TesnedoHa, eNeKTPOHHY Ta/abo MOLITOBY aJpecy, 3a3HaueHi
y 3asBi-goroBopi Ipo NpHeTHAHHS a00 akTyaJbHOMY OINUTYBAJIbHOMY JHUCTI, a00 B IHIIHUX
NOKyMeHTax, Hajanux Kiienrom no banky, abo Ha aapecy, 3a3HaueHy B JloroBopi.

16.20. 'V pa3i, skmo KiieHT 3aiiMaeThbCs 3aKyIiBICIO, Y TOMY YHCI 4epe3 Mpoueaypy myOoaidaHux
a060 00OpOHHUX 3aKyIiBEb, TOBAPIB BIHCHKOBOIO Ta 0OOPOHHOTO MPU3HAYEHHS 32 PaXyHOK KOUITIB,
OTPUMaHMX BiJ] JEp>KaBHUX OPTaHiB, iX KOHTpareHTtiB, KilieHT monepeaHpo 3BepTacThes 10 banky 1o
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MOYaTKy 3/1IICHEHHS pO3paxyHKiB 3a JIOTOBOPOM, 1[0 MICTHTD JepKaBHY TA€MHHUILIIO.

16.21. TIpuennannsm no uporo JloroBopy KiieHT cBiIUnTh, 10 BiH 3rOJICH 3 YMOBaMH Ta MOPSIIKOM
PO3KPUTTS 0aHKIBCHKOT TAEMHHI, BUKJIAJICHUMH Y IIboMY JlOoroBopi.

16.22. 3a He3aKOHHE PO3TOJIONIECHHS 1H(GOpMAaIlii, 0 MICTUTh OaHKIBCbKY TaeMHHIIO, CTOpOHU
HECYTh BiJIOBIIAIbHICT, NTepe0adeHy YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

17. IHIOI YMOBH

17.1. Ctoponu 3000B’s13yl0TbCsi 30epiraTé B MeXKaxX, BH3HAYCHUX YHHHUM 3aKOHO/AaBCTBOM,
KOH(]1ACHIIIIHICTE CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-aKy iHGOpMaIlito Ta BiIOMOCTI, IO
HA/IAl0THCS KOXKHIH 31 CTOPiH y 3B’SA3Ky 3 BUKOHAHHM JloroBopy.

17.2. TloBinomnenus banky ixmriit Ctoposi, mmo crocyeThest KimienTiB banky 1 He MICTUTh BIIOMOCTEH,
SKI CTAHOBJIATH OAHKIBCBKY TaeMHMIIO 4M KoH(imeHmiiHy indopmarnito Kiienra, moxe Oytu
HampaBiieHO baHKOM NUIAXOM pPO3MIIIEHHS TaKOro IOBIJOMJIEHHS Ha 1H(QOpMaLiHMX CTeHIax
BiJTOKpeMJICHUX Tiapo3auniB banky Ta/abo Ha caiiti banky, Ta/abo B Oyab-SKOMY BiJIIIOBITHOMY
odiniiiHOMy APYKOBAaHOMY BUIaHHI, Ta/ab0 ILISXOM HAIPaBJICHHS IMOBIJOMIIEHb MO EJIEKTPOHHIN
HomITi 200 3a JIOTIOMOTOI0 CUCTEMH.

17.3. Tnmi moBimoMIIeHHS, 1110 HampasJise ogHa CTopoHa iHIIi# 3rigHo 3 JloroBopom abo B X071 Horo
BUKOHaHHs (naii — [loBimomiieHHs ), MTOBUHHI OyTH 3[1HICHEHI B TUCHMOBIH QopMi i OyayTh BBaXKaTHCS
HAIPaBICHUMU HAJICKHUM YMHOM, SIKIIIO BOHH BiApaBIieH] 3acobamu cucTeMu abo yepe3 BU3HaAuUCHUI
KaHaJI KOMYHIKalii abo MOITOBUM 3B’SI3KOM (PEKOMEHJIOBAaHUM JIUCTOM, JIMCTOM 3 OTOJIOIICHOIO
IIHHICTIO 3 OMKMCOM BKJIQJEHHS a0 IHIIMM JIMCTOM, JOCTaBKa SKOTO MOKe OYTH JOKYMEHTAIBHO
HiATBEP/KEHA) YHM Kyp €PCbKOI0 JIOCTABKOIO 3a aapecor0, BKa3aHOW Yy 3asBi-IOTOBOpI Mpo
npueIHaHHS, 00 B aKTyalIbHOMY OIUTYBAJILHOMY JIUCTI, 00 B IHIIUX JOKyMeHTax HagaHux Kiientom
no banky abo smct BpydeHuil ocobucro (mix mianuc) KiieHTy (ymOBHOBaXEHOMY TpPEACTaBHUKY
Kitienra).

17.4. TloBinomnenHs onHiei CTOPOHU BBaXA€ThCA OJIepKaHUM 1HII0I CTOPOHOIO B JIEHD, 1110 HACTAHE
paHime:

1) nara BpyuenHs [1oBimoMiIeHHs, 3a3HaUCHA SIK TaKa B MOBIIOMJICHHI PO BPYYEHHS MMOMITOBOIO
BIANPABICHHS YW IHIIOMY QHAJOTIYHOMY JOKYMEHTI, 3acBITYEHOMY  BiIOMTKOM
mTeMIeNs/mramMna/meyaTk  Ta  MIANACOM  TpaIliBHUKAa  BUIAUIEHHS — TOIITOBOTO
3B’SA3KY/CITY’k0U Kyp’€pChbKOi JOCTAaBKH;

2) nara TMOBEPHEHHS BiJUIIJICHHSM MOIITOBOTO 3B’s3KY ajapecaHTy [1OoBiIOMIICHHS 3 JIOBIIKOIO
BI/UIJICHHS. MOIITOBOTO 3B’A3Ky NP0 MNPUYMHM TIOBEPHEHHS, 3aCBIIYEHOI BiIOMTKOM
LITEMIIENIS/IITaMIIa/TIeYaTKU Ta MiANKMCOM Mpal[iBHUKA BIIUIEHHS MOILITOBOTO 3B’SI3KY;

3) y pasi gocraBku [ToBigoMiIeHHs: 0COOMCTO MpeACTaBHUKOM/TIpariiBHuKoM CTOPOHH, Jata, 1o
3a3HayeHa Ha Komii Takoro [1oBitoMIeHHS TpeACTaBHUKOM/TIPAI[iBHUKOM ajpecara abo caMuM
aapecatoM-(Qi3MYHOI0 0CO0OI0 Ta 3acBiu€Ha BIIOUTKOM MITEMIIENs/IITaMIIa/IedaTKu
aapecara abo y pasi ixX BIACYTHOCTI, - MAMUCOM aJipecaTa 13 3a3Ha4eHHSIM JJaTH OTPUMAHHSI;

4) nata BignpaBku [loBiIOMJCHHS 3a JONOMOTOI CHCTEMH/4epe3 BH3HAYCHUH KaHa
KOMYHIKaIii;

5) nata HeBpydeHHs [loBimomiieHHsI 3 OJHI€I 3 HACTYNMHUX MPUYHH: BIJIMOBH ajpecara BiJ
oJIepKaHHs/3aKIHUCHHS TepMiHy 30epiraHHs/3a 3a3HAYeHOI0 aJ[PECO0 HE MPOXKUBAE, Ta
3a3HayeHa fK Taka B TOBIJOMJIEHHI MPO BPYYEHHsS IOLITOBOTO BiANPABICHHS YU IHIIOMY
aQHAJIOTIYHOMY JIOKYMEHTI, 3aCBITYEHOMY BIJOMTKOM IITEMIIEIIS/IIITAMIIA/TIEYaTKH Ta M1MTHACOM
MpaIiBHUKA BiJJIIIEHHS TOMITOBOTO 3B’ A3KY.

17.5. bank Ta KiieHT 3000B’s13aHI HEBINKJIATHO TMOBIIOMJISTH OJIWH OJHOTO TMPO OYyIb-AKl MOIIi,
dakTu, ynyieHHs a00 MOMIIKH, K1 € ICTOTHUMH I BITHOCHH Mi)X HUMH, Ta HEBIAKJIaTHO HaJaBaTH
BIJIMOB1/Ib HA Oy/b-5IK1 3aIMTH, 1[0 BOHU HAJICUJIAIOTH OJHE OJHOMY CTOCOBHO TaKUX MOIH, (DaKTiB,
yIyIeHb a00 MOMMUIIOK.

17.6. B pasi, sxmo KiieHT € pe3uaeHToM YKpaiHd, TO yCi CIIOpH, CYNEepeykH, po30DKHOCTI abo
BUMOTH, sIKI BAHUKAIOTh B npolueci HajanHsa bankom nociyr KiienTy B pamkax yMmoB 1150ro Jlorosopy,
y TOMY YHUCJII TakKi, IO CTOCYIOThCS iX BUKOHAHHS, TIOPYIICHHSI, TPUIUHEHHS a00 BU3HAHHS JIHCHUMU,
HiAIATal0Th BUPILICHHIO NUIIXOM IIEPErOBOPIB, a y pa3i HeIOCATHEHHS 3TOH - B CY/li, BIATIOBIAHO /10
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BUMOT YMHHOT'O 3aKOHOJABCTBa Y KpaiHHu.

17.7. B pa3i, skmo KiieHT € Hepe3uaeHToM YKpaiHu, CIOpH, SIKi BUHUKAIOTh 3 MUTaHb BUKOHAHHS
Croponamu 1poro JloroBopy i He BHPpIIIEHI HIISIXOM IE€PETOBOPIB MOXKYTh MEpPEAaBaTUCh HA
BUpIIEHHS 10 MDKHApOIHOTO KOMEPIIHHOTO apOiTpaKHOTO Cyly pu ToproBo-mpoMHUCIIOBiH naiari
VYkpainu 3rigHo 3 #Woro periameHToM. [IpaBoMm, IO 3acCTOCOBYeThCsS N0 Iboro JloroBopy, €
MaTepiajgbHe MpaBo YKpainu. He3Bakarouum Ha mosoxeHHsS 1boro myHkTy JloroBopy, bank moxe
3BEpHYTHCS 32 CyIOBHUM BHPIIIEHHSM CIIOPY Y CYZAOBOMY MOPSAIKY 3TiJHO 3 YAHHUM 3aKOHOIaBCTBOM
VYkpainu 171 BUpileHHS OyAb-IKOro CIopy, KU MOKe BUHUKHYTH 3 11boro JloroBopy abo B 3B’ 3Ky
3 HUM.

17.8. CtopoHM 3BUIBHSIOTHCS BiJ BiAIMOBIIATBHOCTI 32 YacTKOBE a00 IMOBHE HEBHKOHAHHS CBOIX
3000B’s13aHb 32 J[oroBopoM y pasi HacTaHHs Ta il oOcTaBUH HenepeOopHoi crk (popc-Makop), 110
3HAXOATHCA 11032 MeKaMu KOHTpoJto CtopiH, Ta siki CTOPOHU HEe MOTJIM nepeadadnTi abo SKUM He
MOTJIY 3amo0IrTH. Y IbOMY KOHTEKCTI 0OCTaBUHU HENepeOOPHOT CHIIM 03HAYAIOTh:

1) cruxiiine 1uxo (MoXKexa, BUOYX, MOBIHb, 3eMJIETPYC);

2) BiliHy (OTrOJIOIIEHY YM HEOTOJIOIIEHY), OKYIAIlifo, TPOMAASHCHKY BiifHY, aKTH TPOMAaJChKOi
HETNOKOpH, IIOBCTAaHHS, MNPHUPOJHI Ta HENpUpOAHiI KatacTpodu Ta IiHII OOCTAaBUHH,
HenependaueHi Ta ki € mo3za KoHtposuem banky;

3) nii, BuMoru abo OOMEKeHHs, 10 iX BCTaHOBIIOE aus banky Ypsn Ykpainu abo iHmi TpeTi
CTOPOHH, Y TOMY UHMCJII BCTAaHOBJIEHI YPsAJ0M 0OMEXEHHS Ha AOCTYH 0 PaxXyHKIB, 1HO3EMHOI
BaITIOTH a00 0AHKIBCHKOTO 3aKOHOAABCTBA YKpaiHU a00 HOTO TIyMavyeHHS B TUX MEXaXx, y IKHUX
BOHU MOXYTh 3aBaJIuTU baHKy y BUKOHaHH1 HOro 000B’sI3KiB.

17.9. CtopoHu HE 3BUIBHSIOTHCS BiJ BiAOBIAaILHOCTI 32 HECBOEUACHE BUKOHAHHS 3000B’13aHb, SKIIO
0o0cTaBUHU HENepeOOPHOI CHUITH HACTANIH Y MepioJl MPOCTPOUYCHHS BUKOHAHHS 3000B’ I3aHHS.

17.10. OGcraBuHu (Hopc-MaKOpPy aBTOMATUYHO MPOAOBXKYIOTh CTPOK BUKOHAHHS 3000B’s3aHb Ha
Bechb mepioj ioro il Ta jikBigarii HacmiakiB. [Ipo HactanHs ¢opc-maxkopHuUX 00ctaBuH CTOPOHH
MaroTh 1H(QOPMYBATH OJHA OIHY HEBIIKIATHO. SIKIIO 1i OOCTaBUHH TPHUBATUMYThH OUIbIIE HIX 6
(uricTe) MicAwiB, TO KokHa 13 CTOpiH MaTHMe MPaBO BIAMOBUTHUCS BiJ MOJAJBIIOrO BUKOHAHHS
3000B’s3aHb 3a JloroBOpoM, 1 B TakoMy pa3l koHa 13 CTOpiH HE MaTUME MPaBO Ha BIILIKOAYBAaHHS
npyroro CTOPOHOIO MOKJIMBHX 30UTKIB.

18. TOPSAJAOK BHECEHHS 3MIH, CTPOK JIIf TA IPUIIMHEHHSA JIOTOBOPY

18.1. CropoHu Mar0Th MpaBO BHOCUTH 3MiHHM 10 JloroBopy Ta Tapudis/po3pusatu Jlorosip B Nopsaky,
BU3HAYEHOMY 3aKOHOJABYMMU aKTaMHU Y KpaiHU, HOpMaTUBHO-TIpaBoBUM aktaMu HBY Ta JloroBopom.
JloroBip Moxxe OyTH po3ipBaHO/HAaJaHHS MJIATIKHOT MOCTYTH MOXKe OyTH mpurnuHeHo/KimieHta moxe
OyTu mepeBeeHO Ha OOCIYroBYBaHHS 3a IHIIMMHU Tapudamu, a BIAMOBIAHUN paxyHOK KiieHta
3aKpUTO/TIEPEBECHO Ha OOCIYroBYBaHHS 3a IHIIMM TapudoM Ha MiAcTaBl BiANOBIIHOI 3asBU-
JIOTOBOPY PO BHECEHHS 3MiH a00 Ha BUMOTYy baHKy y Bumaakax, nepenbadeHux mum JJoroBopom. 3a
yYMOBU TNorokeHHs bankom, nepeseneHHs Kiienta Ha ymoBu/Tapudu BiANOBIAHO 1O HOro 3asiBu
O(QOpPMITIOETHCST  BIAMOBIIHUM TPAaBOYMHOM [0 3asiBU-AOTOBOPY IMpO MpPUEAHAHHS — 3asBOIO-
JIOTOBOPOM ITPO BHECEHHS 3MiH.

18.2. CropoHa, sika BBakae 3a HEOOXiTHE 3MIHHTH YU po3ipBatu 1ed Jloroeip (B TOMy dmCIIi
OPUMTMHUTH HA/JaHHSA/OTpUMaHHS OJHOI 13 oOpaHux KiieHToM OaHKIBCBKHX MOCIIYT/IEpEeBECTH Ha
00cIyroByBaHHs 3a IHIIMM TapuoMm), Hampasisie mpono3uiii npo ue iHmii Croponi Jloroopy:

1) BaHk — nuIAXOM:

— HanpasieHHs KiieHTy noBiIoMJIeHHs y TUCHhMOBIM (hopMi MOLITOIO 32 aipecoro, BKa3aHOO
y 3asBi-0roBOp1 NpO NPUETHAHHS;

— HampasieHHa Kiienty iHpopMmamiiiHOro mnoBijoMjaeHHs (B T.4. 3aco0aMu CUCTEMH abo
IHIIIMM BU3HAUYEHUM B 3asBi-J0TOBOPI PO NMPUETHAHHSA KaHAIIOM KOMYHIKallii);

— PO3MIIIEHHS BIAMOBIAHOTO 1HPOPMALIHHOTO MOBIIOMIIEHHS Ha iHpOpMaliiHUX CTEHAAX B
NPUMIIICHHAX BIOKpPEMJIGHUX Miapo3aiiiB banky Ta Ha odimiiiHoMy caiiTi B Mepexi
[HTepHer.

Haroro namanns Kiienty iHdopmMmallii € gara HampaBlIeHHS IMOBiTOMIICHHS/JaTa PO3MIIICHHS
MpaBOYMHY Ha caiiTi banky Ta/abo Ha iH(MOPMAIIHHUX CTEHIAX Y BIIOKPEMJICHUX ITiIPO3AiIax
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banky;

2) KitienT — niisixom HaJaHHs 3asiBH-I0T0BOPY MPO BHECEHHS 3MiH OCOOMCTO 10 BiIOKPEMIICHOTO
nigpo3niny banky abo DUCTaHIIMHMMH KaHaJaMu (32 YMOBHM HasBHOCTI B baHky nmaHoi
TEXHIYHOT MOKJIUBOCTI).

18.3. 3minu go IIpasun kopucryBanns EII3 abo TapudiB Ha BiAKpUTTs, 00CIyrOBYBaHHS Ta 3aKPUTTS
MOTOYHUX paxyHKiB (B T.4. Ha oOciyroByBanHs EII3), paxyHkiB yMOBHOro 30epirantsi (€CKpoy)
HaOyBarOTh YMHHOCTI yepe3 30 (TpuaLsATh) KaJeHJapHUX JHIB 3 AHs noBinomieHHs Kiienra npo taki
3MiHu. [Ipn npomy baHk y TakoMy MOBIAOMIIEHHI 3a3Havae, mo KiieHT Mae mpaBo 10 1aTH, 3 AKOi
3aCTOCOBYBAaTUMYThCS 3MiHH, po3ipBaTH 1eil J{oroip 6e3 criiaTu 101aTKOBOT KOMICIHHOT BUHATOPOIH
3a #oro posipBanHsa. 3miaum g0 IlpaBun kopucryBanns EII3 abGo Tapu¢iB Ha BIIKpUTTS,
00CITyTOBYBaHHsI Ta 3aKpPUTTS IMOTOYHHUX paxyHKIB (B T.4. Ha oOcmyroByBaHHs EII3), paxyHkiB
YMOBHOTO 30epiraHHsi (€ckpoy) € moromkeHuMu KirieHToMm, SKIIO [0 JaTH, 3 SIKOI BOHHU
3aCTOCOBYBaTUMYTbCsl, KiieHT He mnoBizomuth baHk npo posipBaHHs JloroBopy Ta 3aKpUTT
BiZMOBigHOTO paxyHKy 3 EI13/moTounoro paxyHky/paxyHKy YyMOBHOTO 30epirants (€cKpoy).

18.4. 3minu 10 yMoB 11b0ro JloroBopy, 3a BUHATKOM 3MiH, 3a3HaueHuX y nyHKTi 18.3. miei [1y6umiunoi
npono3ulii, HabyBarTh YMHHOCTI yepe3 10 (1ecaTb) KaneHIapHUX AHIB 3 JTHS MOBIJJOMJICHHS IIPO TaKi
sminu. fkmo Kimient npotsrom 10 (necsaTn) kajaeHIapHUX JHIB HE TOBIAOMHUTHh baHk mpo po3ipBaHHS
JloroBopy, BBayKaeThes, 10 pono3ullis banky momo 3minu ymoB Jlorosopy npuiinsrta Kimientom. Llei
JloroBip po3pUBaeThCS y BHUMAJKY 3aKpUTTS BCix PaxynkiB, mo Oynu Biakputi KiienTom B pamkax
nporo Jlororopy, B iHIIOMY pa3i, mei JloroBip mpoaoBXKye TiSITH O ATH 3aKPUTTS OCTaHHBOTO
paxyHKy, BIIKPUTOro B paMmkax Lboro JloroBopy, aje He paHiule BUKOHaHHA CTOpOHaMM CBOiX
3000B’s13aHb 32 1M [loroBopom. bank moBigomisie Kiienta mpo posipanHst mporo JloroBopy B
NOPSAIKY, BU3HaUeHOMY B IyHKTI 18.2. miei [1y6niuHoi mpomno3uiii.

18.5. Bkazanwmii y mynkrax 18.3. - 18.4. miei [IyOniuHo1 mpomno3uIii CTPOK HE 3aCTOCOBYETHCS IS
MOBIIOMJICHHSI TIPO BHECeHHs 3MiH 10 JloroBopy Ta Tapu¢iB y BHUMaAKaX BHECEHHsI 3MiH, fIKi
MOKPAIYyIOTh yMOBU 00ciyroByBaHHS KilieHTIB (pO3MUpPIOIOTH Iepellik mochayr baHky Ta/abo
3MEHUIYIOTh BapTICTh MOCIYT, 3a3HAYE€HUX B Tapudax Tou0) abo CHpsSMOBaHI HA BUKOHAHHS BUMOT
3aKOHO/IABCTBA Y KpaiHu, 110 HA0YBarOTh YNHHOCTI 3 1aTH MOBiAoMIIeHHS KITi€HTIB TPO BHECEHHS 3MiH
1o JloroBopy Ta TapuiB 0OHUM i3 CIIOCO01B, 3a3HaYeHUX Yy MANYHKTI 1 myHkry 18.2. miei [Tyomiunoi
MIPOTIO3HIIII.

18.6. Croponu uporo JloroBopy A0MOBUIHCH, 1110 baHK BpaBi B 0IHOCTOPOHHBOMY HOPSIIKY BUMHATH
OJIHOCTOPOHHI{ IPaBOYMH B YAaCTHHI:

1) 3miHu onepariifHoro yacy Ta/abo onepariitHoro aHs;

2) 3MiHH, A0NOBHEHHS 110 1i€l [TyOmiuHoT mpomo3uiIii;

3) posipBanHs J[oroBopy 3 BIacHOI iHILIATHBYU 3a HASBHOCTI 00’ €KTHBHUX MPHUYKH (TIOPYIICHHS
Kinientom ymoB [loroBopy, HasBHICTh IHIIMX MijAcTaB, mnependadeHux J[loroopom abo
3aKOHO/IaBCTBOM Y KpaiHu).

[IpaBounH 111010 BHECEHHS 3MiH /10 [loroBopy Ta/abo Tapudis Ta/abo po3ipBaHHs 11b0T0 [oroBOpY

(B TOMy uncini nepeBeeHHs KiieHTa Ha 00CIyroByBaHH 3a 1HIIMM J0TOBOPOM), HAOMpa€e YMHHOCTI
Ha HaCTYIHWH JCHb MICIIsA CIUTUBY CTPOKY, 3a3HadueHoMy y myHkTax 18.3. - 18.4. miei Ilyomiunoi
MPOMO3HUIII.

[TpaBounH 11010 3MIHM ONEpPALIMHOrO 4Yacy Ta/abo omepariiiHoro JHS HaOUpae YMHHOCTI 3
MOMEHTY HOro ONpHIIIOIHEHHS Ha caiiTi banky Ta/abo Ha iHpOpMaLiiHUX CTEHJaX y BIIOKPEMIIEHUX
nigposaiiax banky.

[TpaBounH 1010 po3ipBaHHA LBOro JloroBopy 3a iHIIMX NMPUYMH HAOMpa€e YMHHOCTI 3 JaTH,
BKa3aHOI B HbOMY Ta sika OyJsia 3a3Ha4yeHa y BiJIIpaBieHOMY 1H(QoOpMalliiiHoMy moBijoMmiieHHI baHkom
Krienty oHuM 13 c1ioco6iB, 3a3HaYeHUX y mianyHKTi | myHkry 18.2. miei [TyOaiunoi npono3uiii.
18.7. CropoHn IOMOBISAIOTHCS, 10 KimieHT B pa3i HE3roAw i3 3ampOINOHOBAaHUMH YMOBaMHU B
NPaBOYMHI, 10 SKOTO BHOCSATHCS 3MIHM, KpIM MpPaBOYMHY IIOAO po3ipBaHHA Iboro Jlororopy 3
iHiniaTuBU baHKy 3a 00’€KTUBHUX MPHUYMH, 3000B’s13aHUN MHCHMOBO MOBIIOMHUTH baHk mpo Taky
HE3TOYy.

18.8. IIucpmoBa Hesroaa KitieHTa 3 yMoBaMu paBoOUYrHY, J0 SIKOTO BHOCSTHLCS 3MiHH, Oy/Ie BBAXKATHCH
HajliciaHoro abo HanaHot baHky nuiie y pasi if orpuManHs baHkoM He Mi3HilIe OCTAHHBOTO POOOYOTro
JHS, 1O Mepefye KaleHJapHOMY JIHIO HAaOpaHHsS YMHHOCTI NMPABOYMHY, IO 3a3HAYEHO B TaKOMY
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NpaBOYMHI, IpU LbOMY, KII€HT y CTpPOK, MPOTATOM SKOrO BiH Mae€ HajdiciaTh/Hagatu no baHky
BIJIMOBIJIHY TTMCBMOBY HE3TOJy, 3000B’s13aHUI 3 SIBUTHUCH B poOounii 1eHb 10 banky ocobucro abo
Yyepe3 CBOTO YIOBHOBA)KEHOTO 32 JIOBIPEHICTIO MPEICTaBHUKA Ta Y3rOAMTH 3 BaHKOM Ti MOJIOKEHHS
IPaBOYNHY, 3 IKUMH KIlI€HT He MOroKy€eThCsl.
18.9. ¥ pasi neorpumanus bankoMm nmucpmoBoi He3roau KiieHta 3 yMOBaMHU MpaBOYMHY, A0 SKOTO
BHOCSTBCSI 3MiHH, (HE3QJIC)KHO BiJ MPUYHMH, B TOMY YHCJIi, 3 IOBAKHUX MPUYWH) HessBKU KitieHnTa (#oro
NpEeJCTaBHUKA) Y BIAMOBIAHI CTPOKM JJISl Y3TO/DKEHHS 3 BaHKOM IMOJIOKEHb NMPaBOYHHY, 3 SKHUMHU
Knientr He nmoromxysaBcs, CTopoHH 1boro JloroBopy BBaXaTUMYTh NMUCbMOBY Hesroay Kiiienra
aHy/1boBaHO KIlleHTOM Ta Takoro, 10 HE Ma€ IOPUANYHOT CUJIM 1 HE IOBUHHA pO3riisiaTuCh baHkoMm,
a MMPaBOYMH TaKUM, 110 HaOyBa€ YMHHOCTI 3 BKa3aHOI B HHOMY JIaTH Ta 000B’I3KOBUM ]ISl BAKOHAHHS
Croponamu 11poro Jlorosopy.
18.10. CropoHu TOMOBWIWCH, IO BKa3aHi B myHkTax 18.8. — 18.9. miei IlyGmiuyHoi mpono3umii
CTPOKH HE € MpOLECyalbHUMHU, Ta y pa3l, AKIIO KiHEellb CTPOKY IpUIaJae Ha HepoOouuil AeHb, TO
KIHIIEM CTPOKY Oy/ie BBOXKAaTHUCh OCTaHHIA POOOYMIL IeHb, 1110 TIEPEAYE TAKOMY HEPOOOUOMY JTHIO.
18.11. 3wmina paxynkis Knienram bankowm.
bank 3miiicHIOE TIpOLIEAYpY BIAKPHUTTS HOBUX DPAaXyHKIB 1 3aKpUTTS paHillle BIJKPUTHUX PAXyHKIB
KnienTiB y pasi 3MiHM 3a iHINIaTHBOIO BaHKy OKpeMHX pEeKBi3UTIB, HEOOXIAHMX Ui 3I1MCHEHHS
IUTATDKHUX ONepalliid: HalitMeHyBaHHs baHKy Ta/ab0 HOMepa paxyHKY.
18.11.1. TIlponenypa BiAKpUTTS baHKOM HOBUX paxyHKIiB 1 3aKpUTTS paHillle BIAKPUTUX PaxXyHKIB
KiienTiB (3MiHa paxyHKiB) 3[iHICHIOETBCS B pasi:

1) mpoBeneHHs peopranizaiii abo nepeHeceHHs: 00CIyroByBaHHS paxyHKIB y Mexax baHky;

2) mpoBeneHHs peopraHizanii baHKy IIISIXOM 3IIUTTSI, TPUETHAHHS, TTOIUTY, BUILLY;

3) 3MiHU TOPSAIKY OyXTraJlTepchbKoro 00Ky paxyHkiB KiieHTiB.
18.11.2. BwupartkoBi omepariii 3a MOTOYHUM paxyHKOM (i3u4HOI 0COOM Al BIIACHHX IOTPEO,
BiIkpuTUM baHkoM y Bumaaky, Bu3HaueHoMy B mianyHkTi 3 myHkty 18.11.1. miei IlyGmiunoi
NPOTO3HUIi, 3MIHCHIOIOTBCA Micas 3BepHEHHS (i3muHOi ocoOu n0 banky, mpen’sBIeHHS HEIO
JIOKYMEHTIB, 110 JIal0Th 3MOTy baHKy i1 ieHTu¢ikyBaTH Ta Bepu(iKyBaTH, 1 YKIaJIE€HHsS JOTOBOPY
0aHKIBCHKOTO DPaxXyHKY — 3asBH-IOTOBOPY PO MpHUEIHAHHS (dodamku 1, 3 0o yiei [lyoniunoi
npono3uyii).
18.11.3. bank 3000B’s3aHUil 3aBYacCHO MOBIOMHUTH BCix KITi€HTIB Mpo 3MiHY paxyHKIB y HOPSJIKY,
YCTAHOBJIEHOMY BHYTPIIIHIMU JTOKyMeHTamMu baHky.
18.11.4. JlomaTkoBi JOKyMEHTH B pa3i 3MiHU paxyHKiB KiieHtiB He nmomatotecs Kimientamu. HasiHi
JIOKYMEHTH MepejatoThes 3a MOTPeOH 1HILIOMY HaJlaBauy IJIaTIKHUX MOCTYT (YCTaHOBI I[bOT'0 HajlaBaya
IUTATIKHUX MOCIIYT) 32 IepeaBalbHUM aKTOM.
18.11.5. baHk Mae mmpaBo 3aCTOCOBYBATH MPOLEAYPY 3MIHU PaxyHKIB Yy pa3i 3MiHH YMOB JIOTOBOPY
0aHKIBCHKOTO BKJIAIY.
18.11.6. bank He 3aiiicHIOe 3MiHy paxyHKiB KiieHTIB y pa3i 3MiHU HaliMeHyBaHHS baHKy, sika He
NOB’si3aHa 3 HOro peopraHizalli€ro, a TakoX y pa3l 3MiHM HaliMeHyBaHHS baHky y 3B’A3Ky 3
IPOBEIEHHSAM MOT0 peopraHizalii IUIsIXOM NepeTBOPEHHS.
18.11.7. banky y 3a3HaYCHHX BUITAJKaX:

1) 3000B’A3aHKi 3aBYaCHO MOB1IOMUTH BCiX KIiTi€eHTIB po 3MiHY CBOro HaliMEHYBaHHS;

2) ne Bumarae Big KiieHTIB HaJaHHSA OJAaTKOBUX JOKYMEHTIB, mependadeHux [HcTpykiriero No

162 as BIAKPUTTS paxyHKiB.

18.12. loroBip ni€ MpOTATOM HEBU3HAUEHOTO CTPOKY i MOXe OyTH po3ipBaHHM 3a iHIIIATHBOIO
banky a6o 3a iHimiatuBoro KiieHTa, KO 1HIINUNA MOPSIOK HE BCTAHOBICHHUH OYIb-IKUMH 1HIIUMHU
ymoBamu JloroBopy abo 3aKOHOM.
18.13. 3akputTs paxyHKiB 1 moBepHeHHs KUIi€HTy 3ajHIlIKy TPOLIOBHUX KOIITIB 3/iHCHIOETHCS B
TIOPSIZIKY Ta CTPOKH, BU3HAUeH1 [loroBOpoM, 3aKOHO/IaBCTBOM Y KpaiHU Ta BHYTPIITHIMH JOKYMEHTaMHU
banky. PosipBanns JloroBopy 3a iHimiatuBoro KilieHTa MOXJIMBE 3a YMOBH BIACYTHOCTI
3aboprosanocTi 3a JloroBopoM. PozipBanns Jlorosopy 3a iHiniatuBoro banky He 3BuibHsIe KitieHTa Big
000B’s3Ky morarieHHs 3adoproBanocTi 3a JloroBopom. Po3zipsanns /loroBopy 3a ininiatuBoro Kiienra
3MIMCHIOETHCS MIITX0oM HagaHHsa KimienToM 3asBu-10roBOpY PO BHECEHHS 3MiH/3asBH PO 3aKPUTTS
paxyHKy. BinmoBa KiienTa Bin ofHi€el neBHOI MOCIyru HEe MPU3BOAMUTH A0 po3ipBaHHA JloroBopy B
IIJIOMY, SIKIIIO OKpiM Takoi mociyru KimieHTy HagaroThes 1HII mocayry 3a JloroBopom.
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18.14. 'V pa3i nopymensas Kmienrom ymoB JloroBopy (B T.4. HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO
BUKOHaHHS KirieHTOM 3000B’s3aHb), HAasBHOCTI IHINWX IIiJicTaB, nependadeHux JloroBopom abo
3aKOHOJIAaBCTBOM YKpaiHu, bank mae mpaBo posipBatu Jlorosip, moBimomuBmu npo 1e Kiienra
NUISIXOM HAJICWJIaHHA HOMYy 1H(OpPMAIIHOTO TOBIJOMJICHHS OJHHM 13 CIOCOOIB, 3a3HAYCHHX Y
nianyskTi 1 nynkry 18.2. miei [1yGmiunoi npomnosumii, nmpotsrom 10 (necartu) pobouux THIB 3 JHS
NPUAHATTS Takoro pimeHHs. KilieHT MOBHMHEH BIAMOBICTH Ha MOBimomiieHHS banky mpotsarom 20
(IBamIsATH) HIB 3 AHS BIAMPABICHHS TAKOTO MOBIIOMIICHHS. Y pa3i HEOTpUMaHHS baHKOM BiAMOBiIi
NPOTSIrOM 3a3HAYCHOTO CTPOKY BBaxaeThes, 1o KiieHT 3romeH 3 posipBanHsM JloroBopy. Y pasi
posipBanHs [loroBopy Ta 3akpuTTs paxyHKy KitieHTa, BIIKpUTOTO BiAMOBIAHO YMOB 11010 JlOorOBOpY,
3 Mi/ICTaB BIZICYTHOCTI omepariii mpoTsrom 3 (TphoX) POKiB Ta BIICYTHOCTI 3aJIMIIIKY IPOIIOBUX KOIITIB
Ha paxyHKY (3a YMOBH BiJICYTHOCTI 1HIIIMX PaxXyHKIB, BIIKPUTHX Ha yMOBax J{oroBopy), MoBiIOMJICHHS
KiienTa npo posipanns JloroBopy He 31HICHIOETHCS.
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