@ KPUCTAIBAHHK

Hie:

e 3 27.01.2026 (xpiM mUTaHb, MIO CTOCYIOTHCS
oTiepalliii 3 BUKOPUCTAHHSAM IJIATIKHUX IHCTPYMEHTIB
(MnaTi>KHUX KapToK) (po3min 5);

e 3 16.02.2026, B yacTuHI MUTaHb, IO CTOCYIOTHCS
oTiepalliii 3 BUKOPUCTAHHSAM IJIATIKHUX IHCTPYMEHTIB
(TIaTiHUX KapToK) (po3aia 5)

3arBepmkeHo pitneHHsM [IpaBaiHHS
AT «KPUCTAJIBAHK»
(mpotokon Bix 13.01.2026 Ne 3)

IIYBJIYHA IMPONIO3ULIA AT « KPUCTAJBAHK»
HA YKJIQJICHHSI I0TOBOPY KOMILIEKCHOI0 0aHKIBCHKOr0 00CJIyrOByBAHHS IOPHIMYHHUX TA
caMo3aifHATHX 0cid

AKIHNIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», skxe € 1OpuandHO0 0c000I0 3a
3aKOHOAABCTBOM Ykpainu (mami — bank) BimmoBigHo a0 cr. 641 L{uBinbHOro KoAekcy YKpaiHu
OTOJIOIIYE TYOIIYHY MPOMO3HIiI0 (0pepTy) Ha YKIAJCHHS JOrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHS IOPUIMYHHUX Ta caMO3alHATUX 0ci0 (nami — [lybniyHa mpomno3uiis) Ha yMOBax, 1110
Bu3HaveHi bankoM y wiit [TyOuiynii mpomo3uiii Ta onprioAHIOITECS bankoM Ha odiniiiHomy BeO-
caiiti banky 3a aapecoro https://crystalbank.com.ua/ua/publichna-propozytsiya/.

s IlyOniuna mpomo3umis i3 BciMa AOoAaTKaMu 1O Hel, B TOMy 4ucii Tapudamu, 3asBamu-
JIOTOBOpaMH PO MpPHUEAHAHHS, J0JAaTKaMU Ta JOAATKOBUMHU YrOAAMH, IHIIMMHU NpPaBOYMHAMHU,
JIOTOBOpaMH Ta yroJaMH, IO YKJIAAAIThCS Ha MiACTaBl LHOTO JAOTOBOPY, Pa3oM CKJIAIAIOTh €IMHUN
JOKYMEHT - JIoroBip KOMIJIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBAaHHS IOPUAMYHMX Ta CaMO3aMHATHX
oci6 (mam — Jlorosip).

bank, nitoun Ha miacrasi cT. 634, 638, 641, 644 [{uBinbHOTO KOAEKCY YKpaiHU, 3BEPTAETHCS 3
uiero [lyGniuHoro mpomo3uiliero Ta 0epe Ha cede 3000B’s13aHHA TIepe1 FOPUIUNIYHUMU 0CO0aMHu, 1110 €
pe3UIeHTaMM 32 3aKOHOJABCTBOM YKpaiHH, (I3MYHMUMH OCOOaMU-MIANPUEMISAMH, (I3UUHUMU
0cobaMu, sIK1 MPOBAIATh HE3AJIEKHY MPOPECIHY NISIbHICTh, 3apEECTPOBAHUMH 3T1THO HOPM YUHHOTO
3aKOHOJIaBCTBA YKpaiHM, IHO3EMHUMHU MPEICTABHULITBAMHU, FOPUIUYHUMHI 0COOAMHU — HEPE3HUICHTaMHU
(B TOMY UHMCIIl HEPE3UIEHTaMU — IHBECTOPAMH ), TPEICTABHULITBAMU FOPUIUYHUX OC10 — HEPE3UIEHTIB,
10 CTBOPEHI BIJMOBIJHO /10 3aKOHO/IABCTBA 1HIIMX KpaiH, Ta OTPUMYIOTh OAHKIBCHbKi, (piHAHCOBI Ta
IHIIl TOCIYr'W, BKJIIOYAOUM (PIHAHCOBI IUIATDKHI MOCIYTH, JEp’KaBHE pETyJIOBaHHS SKHUX
3nificHIoeThess HarionanbHuM OaHkoM YkpaiHM (ayi — OaHKIBCbKa IOchyra), Ta sIKi IpUHRMYTh
(axuentytots) ymoBu IlyGmiunoi npono3uiii banky (nani — Kiientn), HanmaBatu 6aHKIBChKI TTOCIYTH
B IOPS/IKY Ta Ha yMOBax, nepeadaueHux uum /loroBopom, 3a BctaHoBieHuMH bankom tapudamu, ski
ONPWJIFOHEHI Ha odimiiHoMy BeOcaiiti banky https://crystalbank.com.ua/, Bkmrodaroun iioro
MOOITBHY Bepcito (mami — caidT banky) Ta/abo Ha iHpOpPMaIifHMX CTEHOAX y BIIOKPEMIICHHX
nigposaiiax banky (nami — tapudn).

AxuentyBanHs wiei IlyOmiunoi mpono3uuii (mpueaHanHs no JloroBopy) 3miiCHIOETBCS — 3a
ajpecaMu Miclle3HaXo/keHHsT baHky Ta HOro BIJOKpEeMJIEHMX MIAPO3IUNB, TMEpeNiK SIKUX
OTIPHJIIOJJHEHUH Ha caiiTi banky, nuisxom mignucanss Kiientom 3asBu-10r0BOPY PO NPUETHAHHS J10
JIoroBopy KOMILJIEKCHOTO OaHKIBCHKOTO 00CIYrOBYBaHHS IOPUIMYHUX Ta CAaMO3alHATHX 0ci0 (manmi —
3asBa-moroBip mnpo npuenHanHs). Ilinnucanns KiienTom 3asBu-I0rOBOpy TpPO NpPUETHAHHS
nependavae HaJaHHA WOro 3roJu Ha 3a3Ha4eHI YMOBHM HaJaHHS OaHKIBCBKMX IIOCIYT Ta €
HiATBEPXKEHHSM TOT0, 1110 BiH 03HalloMJIeHUH 3 yMoBaMu JloroBopy, Hajlae 3ro/ly Ha 3a3Ha4eH1 YMOBH
HaJaHHS O0aHKIBCHKHUX IMOCIYT Ta 3000B’A3Yy€ThCsl X BHKOHYBaTH. AKuenTyBaHHsAM Iii€i [1yOmiunoi
npono3uuii (mpueaHanHsam 1o Jlorosopy) KiieHT migTBepaxye, 110 3 yMOBaMH HaJaHHS IUIATIXHUX



https://crystalbank.com.ua/ua/publichna-propozytsiya/
https://crystalbank.com.ua/

MOCITYT B TOTIBKOBIH (hOpMi, 1110 BUHUKAIOTH B MPOIIECi HaAaHHS OaHKIBCHKUX MOCIYT B paMKaX IbOT0
[oroBopy, 3rozcH.

[TyGiuHa mpoIo3uIlisi He 3aCTOCOBYETHCS 10 BPETYJIFOBAHHS BIAHOCHH 32 OyAb-SKMMH 1HIIUMH
JIOTOBOPaMH, SIKi HE MICTATh MTOCHJIAHHS Ha Hei.

s [TyOmiuna nporno3uiiiss Habupae YMHHOCTI 3 JaTH, BKa3aHO1 IpH 11 oimiitHOMY ONpUITIOTHEHH]
Ha caiiti banky Ta nmie 10 gatu OQIIIHOrO ONPHIIIOAHEHHS 3asBU MpO BigkiaukaHHA [lyOmiynoi
[IPOIO3HIIii/OIPHITIO IHEHHS HOBOI peAakiiii [1yomiunol npomo3umii Ha caiiti baHky.

I'ososa Ilpasainnsa AT «KPUCTAJIBAHK)» Jleonin TPEBIHCBKHUM

Ilyoniuna nponoszuyis AT «KPUCTAJIBAHK» na yknadenus 002080py KOMNAEKCHO20 OAHKIBCbK020 00CY208Y8AHHS
JOPUOUUHUX A camo3atHamux ocib (pedakyis 6)
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PO311J1 1. TEPMIHU TA CKOPOYEHHA

1.1. B upomy JloroBopi TepMiHHM Ta CKOPOUYCHHS BXKUBAIOTHCS B TAKUX 3HAUCHHSX '

aBTeHTHdiKaNLisg — npoueaypa, mo gae 3mory banky ycraHoBuTu Ta minrBepautu ocoOy Kiienra
(kopucTyBaua IIATLKHUX MOCIYT) Ta/abo HajexHIcTh KilieHTy (KOpuCTyBady IDIATIXKHUX TOCIYT)
MEBHOTO IJIATIXHOTO IHCTPYMEHTY, HAsBHICTh y HBOTO IIJCTaB AJIS BUKOPUCTaHHS KOHKPETHOTO
IJIATIKHOTO 1HCTPYMEHTY, Y TOMY YHCJIl IUIIXOM TEPEeBIPKU 1HANUBIAyaIbHOI 001i1K0BO1 iH(OpM™Marrii
KOPHCTYyBaya IUIaTIXHHUX TTOCIYT;
aBTOpPH3alis — OTPMMAaHHSI JOCTYIy KOPHCTYBaueM B KaOIHET IOPUIUIHOI 0coOM Ta (Hi3nyHOT 0co0Hn
— mignpuemns (nani — @OII) 3a pe3ynbraTamMu CHiBIAIiHHS JIOTIHY, AP0 Ta OJTHOPA30BOTO KOIY,
10 HAIXOAUTh Y BUTIISLAI SMS-110BITOMIICHHST,
akuenTt — BunHeHHs KiieHTOM fi#, mo cBimuath npo npuitHaTTs Kiienrom [lyGmiuHoi mpomo3wuiii
banky Ha yknaneHHs [loroBopy KOMIIJIEKCHOIO OaHKIBCHKOIO OOCIYrOBYBaHHs, a caMe IOJaHHS
Knienrom 3asBu-10roBopy npo npuegHanHs 3a GopMoro, o BcTaHoBiIeHa baHKoM, a TakoX HaJaHHS
IUTATHUKOM 3roiu baHKy Ha BUKOHAHHS IUIATDKHOI oneparii NUISXOM IPOCTaBISIHHS BIACHOPYYHOTO
(abo eIeKTPOHHOTO) MiMUCY HA TUIATIKHINA IHCTPYKIIIT;
d0ararocroponHsi yrona CRS — 6aratocTopoHHs yroga KOMIETEHTHUX OPTaHiB PO aBTOMATUYHHI
oOMmiH iH(popMmarliiero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiaieHa BiiloBiHO 10 CTATTi
6 KonBenuii npo B3aeMHy aJMiHICTPaTUBHY JOTIOMOTY B TOJAaTKOBHX CIIPaBax, BiAMOBIIHO 1O SKOI
bank 3000B’s3aHuUl 371MCHIOBATH 3aXOJU HAJIEXKHOI KOMIUIEKCHOI NEPEBIPKU PaXyHKIB 3 METOIO
BUSIBJICHHSI CYO’€KTIB TOCIIOJAPIOBAHHS, $KI € IMOJaTKOBHMH PE3WJICHTAMHU IHINUX IiI3BITHUX
IOPUCAMKIII-TTApTHEPIB 3 00MiHY 1H(OpMAIli€TO;
bank — AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK» kox 3a €JPIIOY 39544699,
opuanuHa aapeca: Byd. KyxapsiBebkuit y3Bi3, 2, M. KuiB, 04053, B ckiagi CTPYKTYpHHUX Ta
BIJIOKPEMJICHUX ITiIPO3ILTIB, Ha/IaBay TUIATIXKHUX TOCIYT,
0aHKiBcbKa mocjiyra — B KOHTEKCTI i€l [Ty0miuHol mpomno3uilii BXKUBA€ETHCS y3aralbHEeHUH TEPMiH
«baHKiBcbKka mociayray, sikuii BKIO4ae B ceOe OaHKIBCHKI Ta iHIN ()IHaHCOBI MOCIYTd (B T.4.
(iHaHCOBI MJIATIXHI NOCITYTH), BU3HaveH1 y il [1yOmaiuniit mporno3uiii, Aep>kaBHe peryIroBaHHs KX
3aiicHIoeThesa HamionansHuM 0aHKOM YKpaiHu:
IJIATi’KHA mocJjyra — nepenbadeHa 3akoHOM YkpaiHu «lIpo miaTikHi mociayru» IisabHICTH
banky 3 BUKOHaHHA Ta/ab0 CYNpPOBOIKEHHS IUIATI)KHUX ONEparliii;
¢inancoBa mocayra — 3rijiHo 3akony Ykpainu «IIpo ¢inancoBi nociyru ta piHaHCOBI KOMITaHI1»
- omepauis abo JeKiibKa orepalii, MOB’s3aHUX OJHIE€I0 MPABOBOIO METO, 3 (PIHAHCOBUMH
3aco0amu, 10 3AIMCHIOIOThCA B iHTepecax iHIMX oci0, HDK baHk, a TakoX MOCIyrH, MpsMo
BHU3HAuUEHI CHEI[laJIbHUMHU 3aKOHaMU SIK (DIHaHCOBI OCIYTH;
oenediuiap — ocoba, sika BIAMOBIIHO 70 3aKOHOJIABCTBAa YKpAiHU Ma€ MpaBo Ha OTPUMAaHHS KOUITIB,
sika(-1) 3BepHynacs(-ucs) 10 baHky 3 MeTOI OTpUMaHHS KOIITIB 3 paxyHKYy YMOBHOTO 30epiraHHs
(eckpoy);
OiomeTpuy4Hi JaHi — CYKYNHICTh aBTOMAaTHU30BAHMX METOMIB 1 3ac001B 1eHTU(DIKAI] JIOIUHA
(Kmienta/kopuctyBada TOII0), 3aCHOBaHUX Ha T ()i310JI0Ti4HIi a00 MOBEIIHKOBIN XapakTepucTuili. B
MOO1TEHOMY 3aCTOCYHKY MOXYTh BUKOPHUCTOBYBAaTUChH HACTYIHI TEXHOJIOT1i O10METPUUHUX JAHUX:
— Touch ID (Ta nozaibHi) — ckaHep BiAOUTKIB HaybLsA(-1B);
— Face ID (ta moai6H1) — ckaHep o0ma4si 0coou;
BHUIIMCKA — TEPBUHHUN JOKYMEHT, IO MiATBEP/PKYE (DaKT CIUCAaHHSA/3apaxyBaHHS KOIITIB 3/Ha
paxyHky/paxyHok Kiienra, 1o Hagaerbes bankom Kiienty 3rigno 3 ymoBamu Jloroeopy;
BiIKPUTHIl KJII0Y — MTapaMeTp aJlfOPUTMY aCUMETPUYHOTIO KpUNTOrpadiqHOro NEepeTBOPEHHS, KU
BUKOPHUCTOBYETHCS K €JIEKTPOHHI JAaH1 U1 NEPEBIPKH €IEKTPOHHOTO MIAMKICY UM NE€YaTKH, @ TAKOXK Y
115X, BU3HAYEHUX CTaHAapTaMHu JUTsl KBaTi(iKOBaHUX CepTU(]IKATIB BIIKPUTHX KITIOUiB;
BiIOMiCTh — TOKYMEHT B €JIEKTPOHHOMY BUTJISIAL, 3 TaHUMU PO HapaxoBaHi KilieHTOM cyMH KOIITIB,
SK1 TIATal0Th 3apaXyBaHHIO Ha paXyHKH MpaliBHUKaM/KoHTpareHTaMm KiienTa. BizomicTs € equHOI0
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MIJICTAaBOI0  JUIT  PO3MOAUTY Ta 3apaxyBaHHS CYMH TPOIIOBHX KOINTIB Ha PaxXyHKH
MpariBHUKIB/KOHTpareHTiB KiieHra,

BKJIaA (meno3uT)! — rpomoBi KomTu B 0€3roTiBKOBiM (opmi y BamoTi Ykpainu abo B iHO3eMHil
BaJIIOTI, sIKi baHk mpuitHsB Bix BKIIagHUKa a00 K1 HATINILIIN U BKJIAJHUKA HA JOTOBIPHUX 3acazax
Ha BU3HAYCHUI CTPOK 30epiraHHs 4u 0e3 3a3Ha4CHHS TAKOTO CTPOKY (111 MPOLIEHT a00 T0Xi/a B 1HIIIHA
¢dopmi) 1 miAIATaIOTh BUILIATI BKJIAIHUKY BIAMOBIAHO /10 3aKOHOJIABCTBA YKpaiHU Ta YMOB JI0TOBOPY;
BKJIAJI (IeNM03MT) HA BUMOTY — TPOIIOBI KOIITH, 3aJIy4eH1 baHKOM Bija BKIagHUKA a00 sIK1 HAIIAIIUTHA
JUTS BKJIAJTHUKA HA YMOBAX BHJIa4l BKJIQAY (IEMO3UTY) HA MEPIy BUMOTY BKJIaTHUKA.

BKJIAJI (IeNM03MT) CTPOKOBHIi — rPOIIOBI KOIITH, 3aydeHi baHkoM Bij BKIaJHHKA a00 K1 HAIIAIIUIHA
JUTS BKJIAJTHUKA HA YMOBaX MOBEPHEHHSI BKJIATY 31 CIUTMBOM YCTAHOBJIGHOTO 3asBOIO — JOTOBOPOM TIPO
MIPUETHAHHS CTPOKOM;

Briaaguuk®! — cy0’eKT TOCIOAapIOBaHHS, IOPHAUYHA 0C00a 3 MICHE3HAXOKEHHSAM 3a MEKaMH
VYkpainu, sika CTBOpPEHa Ta Ji€ BIJIMOBIIHO /10 3aKOHO/IaBCTBA 1HO3EMHOT JIep)KaBH (ai - IOpUIUIHA
oco0a-HEepe3UIeHT), MPEJCTaBHUITBO Ta IHIIWK BIAOKPEMJICHHH MigPO3ALT IOPHUIMYHOI 0COOH-
HEPE3UJICHTA, SIKE/IKUA HE 3/IIMCHIOE IMANMPUEMHHUIIBKOT MISUIBHOCTI HA TEpUTOPil YKpaiHu BiJ iMeHI
IOPUANYHOT 0CcOOM-HEepe3uaeHTa (Ialli - MPEJCTAaBHUIITBO FOPUINYHOT 0COOHM-HEPE3UACHTA, SKE HE
3MIMCHIOE TANMPUEMHHIIBKOT ISUTBHOCTI), oiiiiHe MpecTaBHUIITBO, MIDKHAPOIHA OpraHizarlis Ta il
BIJOKpEMJICHUI MiAPO31LI, M0 MAarTh IMYHITET 1 AWIUIoMaTWyHi npuBinei (mam - odimiiine
MPEACTAaBHUIITBO, MDDKHAPOJIHA OpraHi3allis, BIIOKpEMJICHUH IMiIpO3Ail MIKHAPOAHOI opraHizaii),
MPEJCTaBHUIITBO 1HIIOT OpraHi3alii 3 MiCIIe3HaX0/PKEHHM 32 MeKaMu YKpaiHH, sIke CTBOPEHE Ta Jli€
BI/IMOBIIHO JI0 3aKOHOJIABCTBA 1HO3EMHOI JIEpKaBU 1 HE 3IHCHIOE IMANMPUEMHHUIIBKOT JisUIBHOCTI
BIJIMTOBIHO JI0 3aKOHOJABCTBA YKpaiHU (aji - MPeJCTaBHUIITBO 1HINOI OpraHi3aiii), BiIOKpeMIICHU
M1IPO3/ILT FOPUAUYHOT 0COOU-HEPE3UACHTA, SKUH 31HCHIOE MiIMTPUEMHHULIBKY JISIBHICTh HAa TEPUTOPIT
VYkpainu Bifg iMeHI IOpHUINYHOT OCOOHM-HEpE3HIeHTa (i - BiJOKPEMIICHUH MIAPO3ALT FOPUANIHOT
0coOM-Hepe3uAeHTa), IHBeCTOp (IMPEICTaBHUIITBO 1HO3EMHOI'O 1HBECTOpa Ha TepuTopli Ykpainu) 3a
yrool0 MpO PO3MOJIIN MPOAYKIIl (Haii - iHBECTOp), sKi mepekasanu (abo Ui SKUX HaIiAIUIN)
0€3TrOoTiBKOBI KOIITH HA BKJIQJHHUH (JIETIO3UTHHIA) paXyHOK Ha YMOBaX JIOTOBOPY OaHKIBCHKOTO BKIIANTY;
BK/®T - neranizauis (BiAMHUBAaHHS) JIOXOMIB, OJAEPKAHUX 3JIOYMHHUM MUISIXOM, (piHaHCYBaHHS
Tepopu3My Ta/abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIIICHHS;

JAaTa BAJIOTYBAHHS — 3a3HaYeHa TUIATHUKOM B IIATIKHIHM IHCTPYKIIT 1aTa, MOYUHAIOYH 3 SIKOT KOIITH,
[0 CTAHOBJATH CyMy IUIATDKHOI omepamii 1 mepekasaHl IUIATHUKOM OTpUMYBaudy, MEPeXOisaTh Y
BIIACHICTh OTPUMYBaya,

AebeToBMil mepeka3 — IUIaTDXKHA orepalis, U0 3A1MCHIOETbCS 3 paxyHKY IJIaTHUKA Ha IiJICTaBl
HaJaHOi OTPUMYBaueM IUIATIXKHOI IHCTPYKIIii, 32 YMOBH OTPUMAaHHS 3T0JU TUIATHUKA HA BUKOHAHHS
IUIATKHOT omepariii, HaJaHoi HUM OTpUMyBauy, HaJaBady IUIATLKHUX HOCIYr OTpuMyBada abo
MJIaTHHUKA, 200 Ha MiACTaBi MJIATIKHOT IHCTPYKIIIT cTIryBada 6e3 OTpUMaHHs 3rOH MJIaTHHUKA;
aepaxareab EII3 — ¢pi3uuna ocoba, sika Ha 3aKOHHMX IT1JICTaBaX BUKOPUCTOBYE MIATI)KHUN IHCTPYMEHT
(EIT3) mis iHimiroBaHHA MIATiXKHOI omepailii Ta/abo 3/AiliCHeHHs 1HIIMX omepalliii, BU3BHAYEHUX UM
JoroBopowm;

nepxarteas KIIK (nep:karenb) — ¢isnuna ocoba, BuzHaueHa B 3asBi Ha Bumyck KIIK, ska Ha
3aKOoHHUX mijicTtaBax BUkopucroBye KIIK s iHiniroBaHHS nepekasy KOLITIB 3 BIANOBIIHOTO paXyHKY
y banky a6o 3nxiiicHroe iHmn oneparii i3 3acrocyBanHsM KIIK;

AUCTaHIiliHe 00CJIYroByBaHHsI — OOCITYyrOBYBaHHs, IO J103Bosie KITiEHTY 3a JTOTIOMOTOIO0 CHCTEM
naucTaHiiiHoro oociyropyBanHs «Kiient-bank iFobsy (nani — cucrema, CIIBO «Kiient-bank iFobsy)
abo moOinpHOTO 3actocyHKy «CrystalBank» orpumyBatn iHdopmariito Ta 3aiHCHIOBATH IIATIXKHI
orepauii 3a paxyHKaMH Ha IMiJICTaBl €JIEKTPOHHHUX IUIATDKHUX IHCTPYyKHiM (mami — EII), a Takox
OTPUMYBATH 1HII1 OAHKIBCHKI ITOCIIYTH B OPSAJKY Ta HA yMOBax, rependayeHux num JoroBopom:

! Jlna ¢ismunmx  oci6-mignpuemunis/oci6, Mo MpoBajsTh He3alekHy NpOQeciiiHy isIbHICTb, TEPMiHM «BKIAI»,
«BKnamHuK» - BXHMBAIOTHCS y 3HAUCHHSX, HaBeJeHUX y 3akoHi Ykpainu «[Ipo cucremy rapanTyBaHHS BKJIAAIB (i3HIHUX
0cio»
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— «Kuaienr-Bank iFobs» — cucrema aucranuiitnoro o6cimyroByBanHs KitieHTIB, 110 103BOJISIE
KiieHTy qucTaHIIiHO 32 JOMIOMOTOI0 KaHAIB 3B’ 513Ky, BU3HAYCHHUX B JOKYMEHTAIlll CUCTEMU
«Kmient-bank iFobs» Ta/abo gepes CaT Bbanky 3a aJpecoro:
https://crystalbank.com.ua/ua/copr_banking/ orpumyBatu iHdopmarito Ta 3aifICHIOBATH
TUTaTDKHI omeparii 3a paxyHkamu Ha mifctasi EIIl KiieHta, a Takox oTpumyBaTd iHIII
TJIaTKHI TTOCITYTH;

— «CrystalBank» — cucrema aucrasiiiiHoro oOciayroByBaHHs KIli€HTIB, Npu3HAUeHA IJIs
poboTH Ha cMmapTdoHaX Ta IHIIMX MOOUTPHHX EJNEKTPOHHHX NPUCTPOSX (32 HAsBHOCTI
IHTEepHETY), Ta IpeacTapisie coboro «InTepHeT-6ankinr CrystalBank (Mo0insHuUl iHTEpdEiic)»
3 MOXKJIUBICTIO BIIKpUTTS paxyHKiB Kiientam, Busnadenux y uiid [TyOGmiuniii npomnosumnii, 6e3
BIJIBIIyBaHHS BiIAUIeHHS baHKy, ympaBliHHS JOCTYITHUMH OaHKIBCBKHMMH IPOAYKTAMH,
3MIHCHEHHS IUIATDKHUX OIepalid 3a paXyHKaMH Ha IMiJACTaBl ENEKTPOHHHUX IUIATLKHUX
IHCTPYKIIIH, OTpUMaHHS 1HGOpMAIIii;

«ism» (M3 Mis) — nep>kaBHUI MOOUTHHHI 3aCTOCYHOK Ta BeOmopTan B YKpaiHi, sIKuil 3a0e3redye
JTOCTYIl 70 HU(PPOBUX JEPKaBHUX TMOCAYr Ta JOKYMEHTIB, SKUH po3poOsieHnit MiHICTEpCTBOM
mudpoBoi Tpancdopmarii Ykpaiau. 3acTOCyHOK mae 3Mmory 30epiratd B cMapT@OHI JOKYMEHTH
¢i3uyHMX o0ci0, a came: BOJIHMCHbKE ITOCBIMTYCHHS, IACIOPT TpOMaASHUHA YKpaiHH, MacropT
rpoMajsiHIHA YKpaiHu JUIS BUI3AY 32 KOPJIOH, 1HII JOKYMEHTH, a TAKOXK NepeaaBaTH iXHi KOIii mpu
OTpUMaHH1 OaHKIBCHKUX Ta 1HIINX MOCIYT;

aiioBi BitTHOCHMHHU — BimHOCHHM Mik KimieHToM Ta baHkoM, MOB’s3aHi 3 JIJIOBOIO, TPO(DECiiHO0 9r
KOMEpIIIHOI MAisUibHICTIO baHKy, M0 BUHHUKIM Ha MiACTaBi 1poro JloroBopy, mpo HaIaHHS
(BuxopuctanHs) (inancoBux abo IHIIMX MOCHYT, 3AiCHEeHHS baHKOM IHIIOI JisUTBHOCTI Ta
nependayvaroTh TPUBAIICTh ICHYBaHHS MiCIIs iX BCTAHOBJICHHS,

JloroBip  KOMILUIEKCHOro OaHkiBchbkoro oocayroByBanHs/Ilyoaiuna mnpomosumis AT
«KPUCTAJIBAHK» Ha ykJIaJieHHsI 10T0BOPY KOMILIEKCHOr0 0aHKIBCHKOro 00CIyroByBaHHS
OPUAHMYHUX Ta caMo3alHATHX oci0 (pa3om i3 npogarkamu) (maai — J[orosip, I[ly6.iuna
NPONO3uLisi) — y3ropKeHU Ta ykiaaeHud Mk CTOpoHaMu AOTOBIp y MTUCHEMOBIiH (opMi MyOI14HOTO
JOTOBOPY (ENEKTPOHHMIA/TIAIEPOBUii), SKUH MICTUTh OCHOBHI YMOBH BiJIKPUTTS, OOCIIyTOBYBaHHS Ta
3aKpUTTA paxyHKiB Kili€HTIB — IOpUIMUHUX Ta caMO3aiHATUX 0ci0 (pe3uieHTiB a0 HEPE3UIEHTIB) Ta
HaJaHHs OaHKIBCBKUX Mochyr KilieHTam — IopUIMYHUM Ta cCaMO3allHATUM oco0aMm, a TaKOX IpaBa Ta
o6oB’si3ku  Cropin. [loroBip yxmajgaerbcss Mik bankom Ta KilieHTOM 3 ypaxyBaHHSM BHUMOT,
BHU3HaueHUX 3akoHamu Ykpainu «lIpo muaTtixai nociayru» ta «IIpo ¢inaHcoBl nociayru Ta (hiHaHCOBI
KOMIIaHii».

[IyOniuna mpomno3unis, 3asBU-JOTOBOPH MPO IMpPHEIHAHHS, 3asBU-IOTOBOPH PO BHECEHHS 3MIH,
Tapudu Ta rIaTXKHA IHCTPYKIis, B AKIHA 3a3HaU€HO: «3 yMOBaMH JOrOBOPY MPO HaJaHHS MJIATIKHUX
MOCITYT 3TOJICH» € €IMHUM JIOKYMEHTOM:

3asiBa-norosip npo npueaHands A0 ymoB Ily0uiuHoi nmpono3uuii Ha yKJIaJeHHsI 10T0BOPY

KOMILJIEKCHOT0 0aHKIBCHKOI0 00CIyTrOBYBAaHHS IOPHUANYHUX Ta caMO3aliHATHX oci0 (paJi -

3asiBa-10roBip NPO NPUETHAHHS) — iHAMBIAyalbHa YaCTHHA MTyOIIYHOTO IOTOBOPY, Ha IMiJCTaBi

SKOTO 3/1HcHIOEThCs pueaHanHs Kiienta o Ily6niunoi npono3unii. Kojkna oOpana 6aHKiBCbKa

nociayra Ta/abo KomIuiekc OaHKIBCBKHMX MOCIYT BH3HauyaeTbesi KilieHTOM caMOCTIHHO IIISIXOM

HagaHHS a0 baHky BiAMOBiNHOT 3asBU-IOTOBOPY MpO MPHUENHAHHSA 32 KOXHOIO OOPaHOIO

0aHKIBCHKOIO MTOCITYTOI0 OKPEMO;

3asiBa-10roBip PO BHECEHHs 3MiH /10 3asiBH-10T0BOPY PO NpUEAHAHHA 10 yMOB IIy0aiunoi

Npono3uuili Ha YKJIaJeHHSA J0roBOPY KOMILIEKCHOIO OaHKIiBCBKOIo 00CIyroByBaHHS

OPUIUYHUX Ta caMoO3ailHATHX oci0 (maai - 3asiBa-I0roBip NpPO BHECEHHS 3MiH) —

1HMBIlyalbHa YacTUHA IyOJIIYHOTO JOTOBOpPY, sIKA € JOJaTKOM J0 3asBU-J0TOBOPY PO

MpUETHAHHS Ta HA MIJACTaBl SKOI MOXYTb BHOCUTHUCH y3rojkeHi CTopoHamu 3MiHH (OKpIM

BUIMA/IKIB Mepe0aueHnX 3aKOHOM) JI0 paHillle BU3HAUEHUX YMOB OOCIyrOBYBaHHS 3a 0OpaHOIO

0aHKIBCBKOIO TOCIYrol0. BHECeHHs y3rojkeHuX 3MIH [0 paHille BU3HAYEHUX YMOB

00CITyroByBaHHsI HE MOPYIIYIOTh YMOB IyOmiuHoCTi JloroBopy 3rimHo cratti 633 LluBinsHOTO

KOJIeKCY YKpaiHu;
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https://crystalbank.com.ua/ua/copr_banking/
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D1%97_%D1%82%D1%80%D0%B0%D0%BD%D1%81%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D1%97_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D1%97_%D1%82%D1%80%D0%B0%D0%BD%D1%81%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D1%97_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD

JA0TOBipHe cnucaHHs — Je0eTOBUN Tepekas, 10 3IIHCHIOEThCS 3 paxyHKy KirieHta Ha migcraBi
HaJlaHol oTpuMyBadeM/odopmiieHoi baHKOM TUIATiXKHOT IHCTPYKINT Ta 32 YMOBH OTPUMAHHS 3TOJH
Kiienta Ha BUKOHaHHA 1e0€TOBOro Nepekasy, HaJaHoi HUM OTpuMYyBaudy Ta baHky;
€JIeKTPOHHMII JOKYMEHT — JIOKyMEeHT, iH(opMmallis B KoMy 3adikcoBaHa y BUIJISAI €ICKTPOHHUX
JAHUX, BKJIIOYaOuM OOOB’A3KOB1 PEKBI3UTH, BU3HAUEHI UYMHHMM 3aKOHOAABCTBOM, IpaBUJIaMU
IUTATIKHUX cHCcTeM (YCTAaHOBJICHUMH IUIATKHOIO OPraHi3allier0 BiAMOBIIHOI IJIATIXHOI CUCTEMH), 1
ymoBamMu JloroBopy. ENeKTpoHHI HOKYMEHTH BHUKOPHUCTOBYIOTHCS i OOMiHY iH(OpMAIi€ i
PO3MOPSA/UKEHHAMH (y TOMY YHCII IUIATDKHUMH 1HCTpYKUisMu) MK bankom 1 Kiientom npu
oOciyropyBaHHi y pamkax JloroBopy. EneKTpoHHI JOKyMEHTHM 3a CBOIM IpPaBOBUM CTaTyCcOM
MPUPIBHIOIOTHCS 10 JOKYMEHTIB, cTBOpeHuX bankowm i KiieHToM BinoBiHO 0cOOUCTO;
ejexkTpornnuii minnmuc (EIT) — ananor BracHopyuHoro mianucy KiieHra, kit BAKOPUCTOBYETHCS JIJIst
aBTeHTH(iKamii KimienTa 3a mociyramu, o HaAarThCs baHkoM, 1€ BC1 BUAM €ICKTPOHHUX IiIHCIB,
0COOJIMBOCTI BHKOPHUCTAHHS SIKMX BHW3HAYAIOTHCS BIAMOBITHUMHU MOJOKEHHAMH I1i€i [IyOmiunoi
npono3uiii Ta 3asiB-10TOBOPIB MPO MPUETHAHHS;
eJlekTpoHHui miatikauii 3acio (EII3) — nmuaThkHUE 1HCTPYMEHT, peasli3oBaHUi Ha OY/Ib-IKOMY
HOCI{, IO MICTUTH B €JICKTPOHHIN (PopMi 1aHi, HEOOXIHI Ay 1HILIFOBAHHS IUIATIKHOI onepartii Ta/abo
3IHCHEHHS HIIUX ONepalii, BA3HAUEHUX JI0rOBOpOM 3 baHkoM;
3apIJIaTHUH MPOEKT — BCTAHOBJICHHS BiMHOCHMH Mi bankom Ta KiieHTOM Ha mijcTaBi IBOTO
JloroBopy, SIKMM BH3HA4alOThCSI YMOBH CHiBpoOiTHHUIITBA Mi>k bankom Ta KiieHToM mpu 3apaxyBaHHI
3apo0ITHOT ITaTH Ta MPHUPIBHAHKUX 10 Hel BUTLIAT (aii — 3apo0iTHA 1y1aTa) Ha paxyHKH Qi3UIHUX 0Ci0
— npaniBHukiB KitieHTa, MaTi>kHi oneparii 3a SKUMH MOKYTb 3/1iiCHIOBaTHCA 3 BUKopructanusMm ElN3;
3arajbHuii cranaapt 3BiTHocTi CRS — 3aranmpHuil crangapT 3BITHOCTI Ta HaJEKHOI TMEPEBIpKH
iHpopMmarlii nmpo ¢iHaHCOBI paxyHKH, SKHH BKJIOYae kKoMeHTapi 10 Hhoro (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit Panoro
Opranizanii eKOHOMIYHOTO CIHIBpOOITHUIITBA Ta PO3BUTKY 15 mumus 2014 poky (i3 3MiHAMHU Ta
JIOTIOBHEHHSIMHU ),
inauBinyanbHuii 6aHKiBChbKUil ceiid/inauBinyanbHuii ceiid/ceiid — iHaMBiTyaTbHII OaHKIBCHKHUI
ceii mns 30epiraHHA IIHHOCTEH Ta JOKYMEHTIB, SIKi PO3TAlIOBaHI B NMPHUMIIIEHHI A celdiB 3
iHauBiTyanbHUMHU  cefidpamu. KokHa CKpuHbKa 3a0e3neueHa MEXaHIYHUM  3aMKOM, SKHH
BIJIKpUBAETHCS JIMIIE 1HAUBIyalbHUM KitoueM KiieHta abo 3a yMOBU OJJHOYACHOTO BUKOPHCTAHHS
JIBOX KJIFOUIB pi3HOT KOH(Irypauii (IHIuBiyanbHOr0, SKUil oTpuMye KitieHT Ta Maiictep-kitoya);
iHimiaTop — ocoba, sfika Ha 3aKOHHUX MIACTaBaX 1HILIIOE IUIATIKHY OINEpalliio HUIIXoM (GOpMyBaHHS
Ta/ab0 MOAAaHHS BIAMOBIAHOI IUIATDKHOI 1HCTPYKILIl, Y TOMY YHCIi i3 3aCTOCYBAaHHSM IUIATLKHOTO
1HCTpyMeHTY. Jlo iHIIiaTOpiB HaJIeXkKaTh MJIATHUK, OTPUMYBay, CTATyBay, 00TsLKyBaY,
iHO3eMHi iHBecTOpHM — Ccy0’€KTH, SIKI IPOBA/IATH IHBECTULIIHY IisIbHICTD Ha TEpUTOpPil YKpaiHu, a
came:
— HOpUAMYHI OCOOHW, CTBOPEHI BIAMOBIAHO 10 3aKOHOJABCTBA IHIIOTO, HIXK 3aKOHOJABCTBO
Ykpainuy;
— (i13u4HI 0cO0H - 1HO3eMIl], K1 HE MalOTh MOCTIHHOTO MicLis TPOXKUBAHHS Ha TEPUTOPIi YKpaiHU
1 He OOMEKEeH1 y T1€3aTHOCTI;
— 1HO3€MHI JepaBu, MDKHAPOH1 YPsII0BI Ta HEYPSIIOBI OpraHi3anii;
— 1HII 1HO3€MHI Cy0’€KTH 1HBECTHUIIMHOI MISUTBHOCTI, SIKI BU3HAIOTHCA TAKUMHU BIIMOBITHO 0
3aKOHOJIaBCTBA Y KpaiHH;
iHdopMmauniiine o0ciryropyBanHs — HagaHHs bankom KiienTy npaBa 3iiicHeHHs oriepalliiil B cucrteMi,
1110 HE MOB’sA3aHi1 31 3MiHO0 OanaHcy paxyHky Kiienra;
kBaJipikopanuii esexrponnuii mianuc (KEIT) — ynockoHanieHHWil €NEKTpOHHUN IMIANHKC, SIKAN
CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBasli(hiKOBAaHOTO €NEKTPOHHOIO MiANHCy 1 Oa3yeThcs Ha
kBaipikoBaHOMY cepTHdikati BiikpuToro kitoua. Koy, orpumanuii B8 KHE/III, Ha TokeHi;
KHEII — xBanidikoBaHuii HaJaBay eJeKTPOHHHUX JOBIPYUX HOCIYT;
Kaient/kopucryBay miaTizkHHX MOCTYT/KOPHCTYBaY — FOPUIMYHA 0c00a - PE3UICHT (B TOMY YHCII
il BIOKpEMJIEHUH CTPYKTYpHHUH Mifpo3nin), ¢izuyHa ocoba — miampuemerb, (gizudna ocoba, sika
NPOBAIUTh HE3AIKHY MpOoQeciiHy MisIbHICTh (aJBOKAT, HOTApiyc, CYAOBHHA €KCIEepT TOIIIO),
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IopuInyHa 0co0a — HEPE3UAEHT (B TOMY YHCI HEPE3UJICHT - 1HBECTOP, MPEICTABHUIITBO IOPUTAIHOL
oco0Ou — Hepe3uIeHTa), sika ykiajia 1eit Jlorosip Ta KOpHUCTYeThCsl 0aHKIBCBKUMU IOCITyTaMH B MEKax
Jorosopy, mozo sxkoi baHk 3/1iiCHUB BC1 3aX01 HAJIEKHOI IEPEBIPKHU Ta sIKa OTPUMYE YU MA€ HaMip
OTPUMATH TUIATIKHY MOCIYTY SIK IUNIATHUK/OTpUMYyBa4 ab0 0OMIBa OJTHOYACHO;
KOHTAaKT-UeHTP — niapo3ait niarpumku Kimientie banky abo mianpueMcTBo/ycTaHoBa/opraHizariis, 3
KO0 BaHKOM mignucaHo BiAMOBIAHUNA JTOTOBIp MPO CIIBPOOITHUITBO, Ta SKI BUKOHYIOTh (DYHKIIi1
komyHikarii 3 Kiientamu banky, HamanHs HeoOximHO1 iH(oOpMalii, KOHCYNbTAII aepKaTesIsiMm
EIT3/KIIK Ta 31iliCHIOIOTh TEXHOJOTTYHY HMiATPUMKY KOPUCTYBA4iB CUCTEM JMCTAHLIHHOIO JOCTYITY
«Kmient-bank iFobsy/mob6ineHoro 3acrocynky «CrystalBank»: 3a tenedonoM, y pexumi 4artiB 3a
JIOIIOMOT 00 YaT-00TiB, a TAKOXK 3a CIEKTPOHHOIO ajipecoro My@crystalbank.com.ua;
KOMILIEKT KJIIOYiB — JIBa 1JICHTMYHI KIIIOYi, SIKi BUAAIOThCS KIli€eHTY micisl OomiaTd HUM IOCTYTH
TUMYAcCOBOTO KOPHCTYBAaHHS CEH(OM Ta 3aCTaBHOI BapTOCTI KIIIOUIB;
KOMIIPOMeTallisi KJII04a/KJI04iB — Oy/1b-gKa 1Mo/Iis Ta/abo Ais, 10 Mpu3Beiia ad0 MOKe IPU3BECTH JI0
HECAHKIIIOHOBAHOTO JIOCTYIy /0 OCOOMCTOro Kiroda: BTpara (B TOMY 4YHCII THMYacoBa BTpara
KOHTPOJIIO HaJl HUM), BUKPAJCHHsI, HECAHKIIIOHOBaHE KOMIIOBAaHHS, Mepeiada 0COOUCTOro Kitoua abo
MapoJI0 JI0 HBOTO IO JIiHiT 3B 53Ky y BIIKPUTOMY BHIJISAI 200 1HIIMNA CIOCIO PO3TOJIOMICHHS i€l
iH(popMallii, HasIBHICTH MiJ03pH, a00 B1IOMOCTEH MPO Te, IO AOCTYII 10 OCOOUCTOTO KIIF0Ya OTPUMAHO
TperiMu ocobamu. J[o KOMmpomerarlii KiIroua BiIHOCATHCS TaK CamMO BHIIAJKH, KOJH HE MOXKHA
JOCTOBIPHO BCTAHOBHTH, L0 BiAOYIOCS 3 anapaTHUMU IPUCTPOSMH, K1 MICTATh 0COOUCTUH KITIOY (Y
TOMY YHCIIi BUITAKH, KOJHM BJIACHUN HOCIH iH(opMmalii BUHIIOB 3 JIaay i JOKa30BO HE CIIPOCTOBaHA
MOJKJTUBICTB TOTO, IO AaHUi (haKT BiIOYBCS B pe3yNIbTaTi HECAHKI[IOHOBAHOT /1ii 3JI0BMUCHUKA);
KoprnopaTuBHMii (0i3HecoBMiT) NIATIKHMIT iIHCTPYMeHT/KOpNOpPaTHBHA IJIATiXKHA KapTKa (aaJii -
KIIK) — mixkHapoHa maTixHa KapTa, sKka eMiToBaHa baHKOM Ta sika Jja€ MOXKJIMBICTS ii JepKaTeIto
(mpenacraBHUKY Cy0’€kTa rocmoaaproBanHs/Qi3ndHOT 0COOH, KA MPOBAIUTh HE3aICKHY MPOopeciiHy
TiSUTBHICTB) 3TIMCHIOBATH TOTIBKOBI Ta 0€3TOTIBKOBI OMepallii 3a JOMOMOTO0 IJIATI>KHOTO MPUCTPOIO
3a paxXyHKOM Cy0’€KTa rocrojaproBaHHsa/Qi3ndHol 0co0OH, sika MPOBAIUTh HE3alexkHY HpodeciitHy
TiSUTBHICTH, SIKI TOB’sI3aHI 3 11X CTATyTHOK Ta TOCIOJAPCHKOIO [iSUTBHICTIO, 30KpemMa Ul
MPEICTaBHUIILKUX BUTPAT, BUTPAT HA BIAPAIKECHHS Ta 1HIIMX TOCIOJAPCHKUX BUTPAT;
KpeauTOBM MepeKa3 — IUIaTXHa oIepallis 3 paXyHKy IJIaTHUKA Ha MiACTaBl MJIATIKHOI IHCTPYKIII],
HaJaHOI MJIaTHUKOM a00 Ha/laBaueM MOCIYT 3 1HII[IFOBaHHS AT HUX OTNepalliif, 32 yMOBH OTPUMaHHS
3roJ¥ MJIATHUKA Ha BUKOHAHHS TUIATKHOI oriepartii, HalaHOi Ha/laBavy IJIaTHKHUX TTOCHYT TUIATHHUKA,
Jorin  —  andasiTHO-uM¢poBuil  HaOip  CUMBONIB, 10  iAeHTU(IKYe  KOpHCTyBaua
KoMmIt 1oTepa/cmaptdona y cucremax banky min dac 3aiiicaenns Hum goctyny a0 CBO «Kient-
bank iFobs»y/mMob6insHOTO 3acTocynky «CrystalBank». B sikocTi j0riHa MOKYTh BUKOPUCTOBYBATHCH
nitepu, uudpu 1 crericumBosii abo HoMep Tenedony, B 3anexxHocti Bifg Bumor C/IBO «Kiient-bank
iFobs»/mo0binbHOTO 3acTocyHky «CrystalBanky;
MHTTEBHUI KPeIUTOBHIi MepeKa3 — KPeIUTOBHUI TepeKas, 0 BUKOHYETHCS HEBIIKIIAIHO 3 MOMEHTY
NPUAHATTS IIATIXKHOI IHCTPYKLIT B OyAb-AKY 3 24 rouH Oy/b-sIKOTO KaJeHIApHOTO JHS;
MOOiJILHUIT HOMep — HoMep MOoOUTbHOTO Teneony KitienTa, 3a3Hauennii HuM B JloroBopi Ta/a0do 3asiBi
B MHUCBMOBIH, Gpopmi a0 mpu NPOXOHKEHHI OHOOPAMHTY B MOOUTBHOMY 3acTOCYHKY «CrystalBank»,
Ta BU3HaeThcsi CTOpOHaMHU sIK JOCTaTHIM kaHan oTpumanHs Kiientom SMS-moBinomnens amns
iHpopmyBanHs KiienTa 3 MeToro BUkoHaHHS baHkoMm cBoiXx 000B’s3KiB, nepeadaueHux Jloroopom
Ta/abo Tapudamu, B T.4. I oTpuMaHHs KiieHTOM OZHOpPa30BOro KOMY ISl MIATBEPIKEHHS
IUTAaTDKHUX OIepaliid Ta THUMYacoBoro maposs Juist nepBuHHoro Bxoay B CJBO «Kuient-bank
iFobs»/mob6inbpauit 3acTocyHok «CrystalBanky;
MOMEHT 0e3BiIKJIMYHOCTI — BU3HAYEHUI MOMEHT 4acy, MicJsl HACTaHHs SKOTO 1HII[iaTOp HE MOXe
BIJIKJIMKATU TUIATIKHY 1HCTPYKIIIO Ta CBOIO 3TOAY Ha BUKOHAHHS IJIATLKHOI omepaiii. MoMeHToM
0€e3BIAKIIMYHOCTI €:
— 718 IJIATDKHUX TOCTYT 32 KACOBUMH OTIEpaLliIMU:
e JUIA Omepalii 13 BUaaui roTiBKU 3 Kacu baHky — gakT oTpuMaHHS 1HILIATOPOM TOTIBKOBUX
KOIITIB B Kaci banky Ta mignucanHs iHiiaTopoM Ta KacupoM baHKy miaTiKHOT IHCTPYKIT
Ha BHJIayy TOTIBKH;
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e IS Omepalliii i3 BHECEHHs TOTIBKH B Kacy baHky — ¢akT mepepaxyHKy kacupom baHky
TOTiBKM, OTPHMaHOi Bij iHiLiaTopa, Ta MIAMHUCAHHS iHIIIaTOpOM Ta KacupoMm baHKy
IJIATIKHOT IHCTPYKIIII Ha MepeKa3 rOTiBKH;

— JUIS TUIATDKHUAX TOCIYT 3a OMEpallisiMH 3 MOTOYHHMH PAaXyHKaMU/MOTOUYHMMH PaxyHKaMH 3
BukopuctanusM KIIK - MoMeHT 3apaxyBaHHS/CIIMCaHHS KOIUTIB Ha/3 TMOTOYHHA
paxyHok/morounuii paxynok 3 KIIK;

— IS TUTATDKHUX MTOCITYT 32 OTIEPallisiMU 3 paXyHKaMH €CKpOY - MOMEHT BHILIATH/BUa4l KOIITIB
3 paxyHKy ecKpoy OeHediriapy;

— S TUIATDKHHUX MOCTYT 32 BKJIAJHUMH (JETO3UTHUMM) OMEpaIlisIMH - MOMEHT 3apaxyBaHHS
KOIITIB HAa BKJIATHUI paXyHOK.

Hactranuss MoMeHTY O€3BIAKIMYHOCTI IJIATDKHOI IHCTPYKIiI B IJIATDKHINA cuUCTEMI MOXe

BHU3HAYATHUCS MPaBUIIAMH BIAMOBIIHOI JIATIKHOT CUCTEMHU.

MIIC - mixHapoana miatikHa cucrema MasterCard International Ta Visa Inernational, B sikiii
IJIaTiXKHA OpraHizalis MOoXke OyTH SK PE3HJICHTOM, TaK 1 HEPE3HJICHTOM 1 sSKa 3IIMCHIOE CBOIO
TISUTBHICTH Ha TEPHUTOPIi JBOX 1 Olblie KpaiH Ta 3abe3neuye MpoBeICHHS NepeKasy KOIITIB y MeKax
1i€1 TUIATIXHOT CUCTEMH, Y TOMY YHCIIi 3 O/IHI€1 KpaiHU B 1HIILY;,

HaJIe:KHA NepeBipKa — 3aX0/1H, 110 BKIIFOYAIOTh:

— imentudikanito Ta Bepudikamiro Kiienra (iforo npencraBHuKa);

— BCTAHOBJICHHS KiHIIeBOTO OeHediniapHoro BiacHuka Kiienra abo HOro BiICYTHOCTI, Y TOMY
YHCIl OTPUMAHHS CTPYKTYpPU BIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHHX, IO JAIOTh 3MOTY
BCTAHOBUTH KiHIIEBOTO OeHe(iliapHOTO BIIACHHWKA, Ta BXUTTA 3axXoliB 3 Bepudikamii ioro
oco0u (3a HassBHOCTI);

— BCTaHOBJICHHS (PO3yMiHHSI) METH Ta XapaKTepy MalOyTHIX AUIOBUX BiIHOCHH ab0 MPOBEICHHS
(dhiHaHCOBOI omepartii;

— TMPOBEIEHHS Ha MOCTIMHIN OCHOBI MOHITOPUHTY A1IOBUX BiIHOCHH Ta (h)iHAHCOBHX OIeparliit
KiienTa, 1o 3miMCHIOIOTBCS Yy TPOIEC TaKWX BIIHOCWH, IIOJO BIAMOBIIHOCTI TaKHX
¢dinaHcoBuX onepailiit HasBHIN y banky inpopmariii npo KiieHra, iioro aisyibHICTh Ta pU3HK (Y
TOMY YHCIi, B pa3i HEOOXIJHOCTi, MPO JPKEpeso KOIITIB, MOB’S3aHUX 3 (PIHAHCOBHUMHU
oTeparisimMun);

— 3a0e3MeyeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUUX JIOKYMEHTIB, JaHUX Ta iHpopmalii npo
Knienra;

J0JIATKOBI 3aXOJH, K1 3/IHCHIOIOTBCS MiJ] Yac HaJEKHOI MEepEeBIPKU: 3aX0JH LI0J0 HENPUOYTKOBHUX
oprasizauiii (3’scyBaHHSl CYTl [IISJIbHOCTI, KOPUTYIOUM TJIMOWHY aHali3y pPHU3UK-OPIEHTOBAHUM
MiIX0A0M), 3aXOQU IIOAO KII€HTIB, sKi (KiHIEBI OeHedimiapHi BIACHUKU SKHX) € TOJITHYHO
3HAYYIIMMHU 0CO0aMH, YJIE€HAMH X ciMeil Ta 0co0aMu, MOB'I3aHUMH 3 MO TUYHO 3HAYYIITUMU 0CO0aMH,
OLIIHKAa PHU3HUKY JUIOBUX BITHOCHH (MpOBeIeHHs (hiHAHCOBOI omeparlii 6e3 BCTAaHOBJIEHHS IiTOBUX
BIIHOCHH) 3 KJIEHTOM € CKJIa/JI0BOI0 YAaCTUHOI HaJEKHOI NEPEeBIpKH KIIEHTIB (B TOMY, YHCII,
perenbHMI aHami3 iHpopMaulii Mpo KIi€HTa 3 METOI0 BUSBJICHHS KPUTEPIiB PU3UKY, IO MOXYTh
CBIJTYUTH PO TE, 10 KIIEHT € KOMIaH1€:0-000JI0OHKOIO);

HBY, Haunionaasnuii 6ank — HartionaneHuit 6ank Ykpainu;

HITC/HIIC IMPOCTIP - HamionambHa mmiaTiXkHA CUCTEMA «YKPaiHCHKUN TUTATDKHHUN TIPOCTIP»
(ITPOCTIP) — GaraTtoeMiTeHTHa BHYTPILTHbOJCPKABHA IUIATKHA CHCTEMa, OMEpPaToOpoOM SKOI €
Hamionaneuuit 6ank Ykpainu, B AKii po3paxyHKH 3a TOBapH Ta MOCIYTH, OJ€pKaHHS FOTIBKHU Ta 1HII1
orepalii 311ICHIOIOThCA 3a IOTIOMOTOI0 €JIEeKTPOHHUX IUIATIKHUX 3aC001B;

HeraHo — HANKOPOTIIMH MOMIJIMBHM CTPOK, ajie He Ii3HIIIe HACTYMHOro ONepaniiHOro IHS,
BHU3HAYEHUH BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta mepenbauenuit JloroBopom, y sKHil MaroTh
BHKOHYBATHCS (B10YBaTHCs) BIAMOBIAHI i1 3 MOMEHTY HAaCTaHHSI MMIICTaBH /IS iX BUKOHAHHS,
He3asle:kHa mpodeciiina AigabHicTL — ywacTh (i3MYHOI 0COOM B HAyKOBiH, JiTepaTypHii,
ApTUCTHYHIN, XYHAO0XKHIM, OCBITHIN a00 BUKJIANAlbKIA MISUIBHOCTI, MISJIBHICTH JIIKAPIB, MPUBATHUX
HOTapiycCiB, MPUBAaTHUX BHUKOHABI[IB, a/IBOKATIB, apOITpaXHUX Kepyrouux (pO3MOPSIHUKIB MaiiHa,
KEpYIOUMX CaHaIli€lo, JIKBIAATOPIB, KEPYIOUUX peaji3alfi€ro, KEePyUYUX peCcTPYKTYPHU3AIIE0),
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ayuTopiB, OyXraiaTepiB, OIIHIIWKIB, 1HXXCHEPIB YW apXiTEKTOPiB, OCOOM, 3alHATOI peiriitHOIO
(MICIOHEPCHKOIO) [iSTBHICTIO, 1HIIOK TOMIOHOI [iSIBHICTIO 32 YMOBH, IO Taka ocoba HE €
MpaIiBHUKOM a00 (Pi3MUHOI0 0CO00I0 - MiANPHEMIIEM (32 BUKIIOYCHHSM BHUIIAIKY, MEepea0adeHoro
nyHKTOM 65.9 crarTi 65 ITomaTkoBOro Koaekcy)® i BUKOPMCTOBYE HaiiMaHy IpaIio He Oilblie Hik
YOTHPHOX (PI3MYHUX OCi0;

HeHAJIe)KHA IJIATIZKHA omepallis — IJaTiKHa oreparlis, BHACIHIIOK SKOI 3 BUHU OCOOH, SiKa HE €
iHimiaTopoM abo HajaBayeM IUIATDKHHUX TIOCHYT, 3IIHCHIOETHCS CIHMCAHHS KOIITIB 3 PaxyHKY
HEHAJIS)KHOTO ITUIaTHHKA Ta/ab0 3apaxyBaHHS KOILITIB HAa PaxXyHOK HEHAIEKHOIO OTpUMYBada YH
BHJIaya HOMY KOIITIB Y TOTIBKOBIii (popmi;

HEeHAJIeKHUH OTpHUMYBa4 — 0co0a, Ha paxyHOK 5KOI Oe3 3aKOHHHMX IiJICTaB 3apaxoBaHa CyMa
MJIaTKHOT oreparrii abo sika oTpuMalia CyMmy IIaTiKHOI orepartii B TOTiBKOBI# (opmMi;

HeHAJIeKHUH IVIATHUK — 0c00a, 3 paxyHKY sIKO1 CIUCAHO KOIITH 0e3 3aKOHHUX MiACTaB (TIOMHIIKOBO
a00 HEMPaBOMIPHO);

HEHAJIe:KHUH CTAryBa4 — oco0a, sika He Ma€ BU3HAYCHUX 3aKOHOM ITi/ICTaB Ha 1HIIIFOBaHHS IJIATI)KHOT
oreparlii 3 paxyHKYy IUIaTHUKA,

HecaHKUiOHOBaHUIi oBepapadT — 3a6oprosanicts Kiienta nepea bankoM, sika BHHHKIIA BHACIIIOK
MEePEeBUILEHHS CYMH TUIATIXHOI omeparii HaJl TOCTYIHOI cyMmoro KomTiB Ha paxyHky 3 KIIK ta/a6o
ska He oOymoBineHa JloroBopoMm Ta/abo KpEeaTUTHHM JOTOBOPOM PO BCTAHOBICHHS OBEpApadTy i
HecaHKIioHOBaHa baHkoM B po3Mmipi Ta 3a 4acOM BUHUKHEHHS;

HECAHKIIOHOBaHUII mepeka3/cnpoda HecankuioHoBaHoro mnepekasy B CABO «Kiient-bank
iFobs»/mobineHOMYy 3acTocynky «CrystalBank» — mepeka3 KomTis/crpo0a 31iiiCHeHHS epekasy
KOIITIB, SIKUH iHINifoBaHWi (y BUMamKy cmpoOw) abo 3aiiCHEHWIH TPEeThOI OCO00I0 3 pPaxyHKY
iatHuka — Kiienta banky 6e3 3akOHHUX MiACTaB, 30KpeMa, B pe3yibTaTi KOMIIpoMeTallii iHpopmarii
(po3roJIomeHHS MapoJIiB, BTpaTa MOOUTEHOTO TenedOHY TOIIO) Ta He MiATBepKeHHH KitieHToM;
OHOPA30BUH KOJA — YHiKanbHUI ineHTH(iKaTop (unudpoBHil KOJ), 10 reHepyeTbes baHkoM Ha
MiJCTaBi mapameTpiB OaHKIBCHKOI omeparllii Ta HaacunaeTbesi bankom Krnienty 3a nonomororo SMS-
MOB1IOMJICHHSI HA MOOUIBHUI HOMEp, Ta BUKOPUCTOBYETHCS KiTieHTOM 3 METOIO MiATBEPIKEHHS HOTO
0co0M i yac BUKOHAHHS OaHKIBCHKHX orepaniin. OqHOpa3oBHil KO € JIHCHUM TUIBKU JJIsS OJTHOTO
ceaHCy aBTEHTH(IKallli IPOTATOM IIEBHOTO MPOMIKKY Hacy;

onepaniiHuil JeHb — JIeHb, MPOTITOM SKOro baHK 3MIHCHIOE CBOIO MiSUTBHICTH, HEOOXINHY IJIs
BUKOHAHHS TUIATHKHUX OMEparii;

onepauiiiHuii yac — yactuHa onepauniiiHoro aHa banky, mpoTsarom sikoi NpuilMaroThCs IUIATLKHI
IHCTPYKIUIi Ta IHCTPYKI[T HA BIAKIMKaHHS. TpUBaIiCTh ONnepaiiifHOro 4acy BCTaHOBIIIOEThCA bankom
CaMOCTIMHO, 3aKPIIJIIOETCS Y BHYTPILIHIX TOKYMEHTaxX Ta JOBOJUTHCA 110 BiioMa KilieHTIB IIIsIXOM
pO3MillleHHsI BiMOBIAHOI 1H(OpMallli Ha caidTi banky Ta/ab0 NUISIXOM ONPUITIOHEHHS BIAMOBITHOL
iHpopmanii Ha iHpoOpMaUiHHUX HociAX (pekiaMHHX Oykierax, iH(GopMaliifHUX CTeHIax,
OTOJIOIIEHHSX TOIIO), PO3TAIIOBAaHUX Yy NOCTYNHUX JUIs KilieHTa MicusX y NpUMILIEHHSIX BlJAUIEHb
banky;

0coOMCTMI KJIIOY — 1€ YHIKQUIbHUA LUQPOBUN KOA, SKUI BUKOPUCTOBYETHCS JUIsl CTBOPEHHS
€JIIEKTPOHHOTO TIAMUCY, AOCTYMY 10 OOJIKOBUX 3aMHCIB Ta MiATBEP/KEHHS IMpaBa BIACHOCTI Ha
uQpoBi aKTUBH;

napoJib — 11e TaEMHE cJI0BO a060 Habip uu¢p, CUMBOIIIB, MPU3HAUEH] /IS MIATBEPKEHHS 0coOU abo
MTOBHOBaXKEHb, sIK1 Bitomi nuie KineHTy Ta BUKOPUCTOBYETHCS HUM 3 METOIO TIATBEPIKCHHS BXOIY
Knienra no CIBO «Knient-bank iFobs»/Mo6inbHoro 3acrocynky «CrystalBank;

IIIH-kon — nepconanbHuil ineHtudikamiiiauii Homep (I1IH), mo npucsoroerbest xoxHi KIIK,
Bimomuii e aepxarento KIIK i HeoOximHuit ans ineHTHdiKaLii Ta aBTeHTUhIKaIii aepkaTemns mig
yac 3/11iCHEeHHS TUIaTKHOT onepallii 3 il BAKOPUCTAHHSIM,;

IJIATiZKHA iHCTPYKUis — po3nopskeHHs Kiienta baHKy 1110710 BUKOHAHHS TUIATKHOI onepartii;

265.9. SIxuo dizuuna ocoba 3apeccTpoBaHa AK IIiAIPHEMELL Ta PU 1IIbOMY Taka 0c00a MPOBaIMTh He3alekHy npodeciiny
JISIBHICTD, Taka (iznyHa oco0a 00JIIKOBY€EThCS y KOHTPOIIOIOUYHMX OpraHax sk (izudyHa ocoba - MigNpHeEMENb 3 03HAKOIO
MIPOBA/PKEHHS He3aJIexXHOI IpodeciiiHol AisIbHOCTI.
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IUVIATHUK — 0c00a, 3 paxyHKY SIKOT 1HIIIFOETHCS TUTATIKHA OTIeparlisl Ha MiACTaBl TUIATIKHOT IHCTPYKITIT
a0o sKa 1HIIIIOE TUIATDKHY ONepaliio MUITXOM MOJaHH/(POpPMyBaHHS TUIATHKHOT IHCTPYKIIT pa3oM 3
BI/IMOBITHOIO CYMOIO T'OTIBKOBHX KOIIITIB;

NOJIITHYHO 3HAYYIIi 0co0M — ¢i3uuyHi 0coOM, SKI € HAIIOHATHHUMH, 1HO3EMHHMH IMyOTIYHHUMHU
Jisi9aMU Ta JisT9aMHU, sIKi BAKOHYIOTh O TiuH1 GyHKIIIT B MKHAPOIHUX OPraHi3allisx;

NMOMMJIKOBA IVIATI’KHA oMepallis — TUIaTKHA ONepallis, BHACTIIOK SKO1 3 BUHU HaJlaBava MIaTiKHUX
MOCIYT 3/1MCHIOETbCSA CIHUCAaHHS KOLITIB 3 PaXxyHKY HEHAJIEKHOTO IJIATHUKA Ta/abo 3apaxyBaHHSA
KOIIITIB HA paXyHOK HEHAJIe)KHOTO OTPUMYBayda 4d BUAaya HOMY KOIITIB Y TOTiBKOBIiH (opmi;
nocujeHa aBTeHTH(ikamis — mpomenypa aBTeHTHdIKAIll KOpHCTyBada, ska IMepeadadae
BUKOPUCTAHHA JIBOX YM OiJbIlIe CYKYIHOCTEH NaHWX (€JIEMEHTIB), IO HAJEKaTh MO TAKHX PI3HUX
KaTeropii:

— 3HaHb [BOJIOAIHHSA iHPOpMaIli€ro (TaHUMH), IO BiJIOMa JIUIIE KOPUCTYBATy|;

— BOJIOJIIHB (3aCTOCYBaHHS MaTEPiaIbHOTO MpeaMeTa, IKMM BOJIOIE JIUIIE KOPUCTYBaY);

— MPUTAMaHHICTh [HepeBipka OIOMETPUYHHMX JaHUX abo0 IHIIMX BJIACTHBOCTEH (pwc,
XapaKTEepUCTHK), NMPUTaAMAaHHHUX JIMIIE KOPUCTyBady, IO BiJPI3HAIOTH HOro BiA I1HIIKX
KOPHCTYBayiB];

MOCHJIeHI 3aX0[AM HAJIe;KHOI MepeBipKM - 3aX0/aW, IO BXXHUBAIOTHCS BaHKOM Ha OCHOBI PH3HK-
OpIEHTOBAHOTO MiJXOJy CTOCOBHO KIIEHTIB, AUIIOBI BiHOCHHM 3 skuMH ((piHaHCcOBI omeparii 0e3
BCTaHOBJICHHS JIIJIOBUX BiTHOCHH SIKMX) CTAHOBJISITh BUCOKHH PHU3HK, € MPOMOPIIHHUMHU BHUSBICHUM
pHU3HKaM Ta CIIPSIMOBaHI Ha 1X MiHIMI3allil0, y TOMY YHCII IIJITXOM 301IbIIEHHS YaCTOTH Ta 00CATY Il
3 MOHITOPUHTY JIOBUX BIJHOCHH Ta 300py JOJATKOBOI iH(POPMAILIii 1100 TiITOBUX BiTHOCHH;
NpUMYycOBe CIHCAHHS (CTSITHEHHs1) — TUIaTDKHA omepanis 3 paxyHKy KiieHTa, 110 371iiCHIOETbCS
craryBadem Oe3 3romu KiieHTa Ha mifcTaBi BCTAHOBJIEHOTO 3aKOHOM BHKOHABYOTO JOKYMEHTA Yy
BUIIAJKaX, Mepen0aueHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu, a0 Ha MiAcTaBi pillleHHS CYAY, IO
HaOpaslo 3aKOHHOI CHJIM, YHM pIIIEHHS KepiBHUKAa OpraHy CTATHEHHs (Moro 3acTymHuka abo
YIIOBHOBAXXEHOI 0COOM) y BUMaaAKax, nependayenux [lomatkoBum kogekcom YKpaiHu.

PaxyHoK — Oyab-skuil paxyHoK, Binmkputuii Kiientom B banky Ha ymoBax mporo Jlorosopy,
BKJIFOYAIOYM MMOTOYHI paxyHkH, paxyHku 3 KIIK, BkiaaHi (I€M03UTHI) paXyHKH, paXyHKH YMOBHOT'O
30epiranHs (eckpoy) abo BCi mepemiueHi paXyHKHU pa3oM:

NMOTOYHUI PaxXyHOK — Bci paxyHkH KiieHTa B HallioHanbHiN BasltoTi YKpaiHu Ta/a0o B iHO3eMHIH

BaJIIOTI, 110 BIIKPUTI Ta/abo OynyTh BIAKpUTI y MailOyrHboMy Ha imM’st Kiienta y banky st

30epiraHHs KOIITIB 1 BUKOHAHHS TUIATKHUX OMepalliii BIAMOBIIHO 0 yMOB I1boro JloroBopy Ta

BHUMOT 3aKOHOJIaBCTBa YKpaiHnu. [loTouHuii paxyHOK MOKe 00CIIyTOBYBATHChH 3aC00aMU CUCTEMH

HIISXOM HOTO MiJKII0UEHHS 10 PO3paxyHKOBOI0 00CIYrOByBaHHS B CUCTEMI,

NOTOYHMII PAXYHOK 3 BHKOPHUCTAHHSAIM KOPNOPATHBHOI IUIATINKHOI KapTH/MOTOYHMIA

paxyHok 3 KIIK/paxynoxk 3 KIIK — morounuii paxyHOK, IUIaTXHI orepaiii 3a SKHM

3/IIHCHIOIOTHCS 3 BUKOPUCTAHHAM €JIEKTPOHHOTO TUIATIKHOTO 3ac00y (KOPIOpaTUBHOI IUIATIKHOT

KapTu), Ta sgKud BiakpuBaeThbcss bankom KirieHTy nis 30epiraHHs KOINTIB Ta BUKOHAHHS

IUTaTDKHUX OIepaliiil BiINOBITHO A0 YMOB LIbOro /IoroBopy Ta BUMOI 3aKOHOJIaBCTBa Y KpaiHH;

PAaxXyHOK YMOBHOIO 30epiranusi (eCKpoy) — paxyHoK, 110 BiJIKpuBaeThcsi bankom Kiienty Ha

JIOTOBIpHIN OCHOBI /ISl 3apaxyBaHHs Ha paxyHOK KOIITIB Ta MepepaxyBaHHs iX/BUIadi KOIITIB

TOTIBKOIO Yy BHUINAaJKax, MepedayeHrX 3aKOHOAABCTBOM YKpaiHH, 0co01 (ocobam), 3a3HaueHii

(3a3nauenum) Kiientom (Oenedimiapy abo Oenediriapam), ab0 MOBEpHEHHS TAaKUX KOIUTIB

KnienTy 3a HacTaHHs mijicTas, nepeadadenux Jlorosopom;

PO3PAaXyHKOBMIi PaXyHOK — pPaxyHOK, IO BiJIKpUBaeTbcsi baHkoM HeOaHKIBCHKOMY HajJaBayy

IUTATKHUX TOCHYT, (pIHAHCOBIM yCTaHOBI, IO Mae MpaBO HAa HaJaHHS IJIATLKHUX MOCHYT,

BUKITIOYHO TS 111l 3a0e3neueHHs] BUKOHAHHS TUIATIKHUX OTeparliii 1oro KopucTyBayis,

caiit Banky — BeOcaiit banky https://crystalbank.com.ua/, Bkirouarouu ioro MoOiTbHY BEpCiio;
caMo3aiiHsiTa 0coda — IIATHUK MOJATKY, SIKUH € (i3uYHOI0 0c00010 - miANpHeEMIIEM ab0 MPOBaIUTh
He3IeKHY TpodeciiiHy MIsTbHICTh 32 YMOBH, IO Taka 0co0a HE € MPAI[iBHUKOM B MeXaX TaKoi
MiITPUEMHUIIBKOT UM He3aJIeKHOT MpodeciitHOl MisSIbHOCTI;
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https://crystalbank.com.ua/

ceprudikar Bigkpuroro kiawuya KiieHTa — eleKTpOHHMI NOKYMEHT, chopmMoBaHUN 3acobaMu
CUCTEeMH, SIKUU 3aCBiUy€E HAICKHICTH BiAKpUTOrO Kitoua KiieHTy, miarBepmKye 1i ineHTUudiKaiiiai
naH1 Ta/ab0 Ha/lae MOKITMBICTh 3MIMCHUTH aBTeHTH(iKarito BeOcaiiTy. CepTudikaT BIAKPUTOrO KII0Ua
PO3APYKOBYETHCS Ta 3acBiqUyeThes mianmucoMm Kirienta/ynmoBHoBaxeHoi ocoOu KirieHTa ta BigOuTKOM
neuatku Kiienra (3a 11 HasBHOCTI);

cron-cnucok — crircok KIIK (Homepis KIIK), 3a siskumu bankom 3a60poHEHO TPOBEICHHS IUIATIKHUX
oreparii;

cnipui omepauii — oneparii, 37iiicHeHHS SKHUX oOINpoTecTOBYeThcs Aepxkarenem KIIK 3rigHo 3
IIPOLIEypOI0, BCTAHOBJICHOO NPaBHJIAMH IIJIATIXKHUX CUCTEM;

cyMa IUIATi2KHOI omepamii — BIANOBIHA CyMa KOIUTIB, sIKA B Pe3yJbTaTi BHUKOHAHHS IUIATLKHOL
omepaiiii Mae OyTH 3apaxoBaHa Ha paXyHOK OTpMMyBaua ab0 BHaHa OTPUMYBaudy B TOTIBKOBIiH (hopmi;
Tapud/TapudHuii naker — BapTiCTh INIATDKHUX Ta 1HIIMX TOCIYT, IO CIUIaYYeThCs KiieHTOM banky
32 KOPUCTYBAaHHS OaHKIBCbKOIO MOcCiyror. Tapudu € HeBia €MHOI YacTUHONO LbOro Jlorosopy Ta
po3mimieHi Ha caifti banky Ta/abo Ha iHpoOpMaitHUX CTeHIaX BiJOKpEMJICHUX MiApo3aiiiB baHKy.
TapudHuuii maker B momajbIioMy MOKe OyTH 3MIHEHWH Yy BiAmoBigHOCTI 10 ymoB JloroBopy abo
HUISTXOM TmianucanHs Mk CTopoHamu 3asiBU-IOTOBOPY MPO BHECEHHS 3MiH;

yaockoHasnenuii enexkrponHuii minmuc (YEII) — ynockoHaneHud eNeKTpOHHUN MiAMMC, KUK
CTBOPIOETHCSI 3 BUKOPUCTaHHSAM 3ac00Y YIOCKOHAJICHOTO EJEKTPOHHOIO Mianucy i 0azyerbcsi Ha
kBautipikoBaHOMY cepTHdikati BinkpuToro kitoua. Kimrou, orpumanuii B8 KHE/III y Burmsiai daiiny.
ynoBHoBaxkeHa oco0a KurieHta — oco0a, sKiii HaJaHO MPaBO PO3MOPSIIOrO MIAMKHCY Ta MPABO
npencrasisaTH inTepecu Kiienra B banky;

uudposuii Bracuopyunuid mignuc (mam — IBII) — Bracnopyunwmii migmuc Kiienra, cTBopeHmii Ha
€KpaHi MOOLJILHOTO MPUCTPOIO (KU 00aTHAHUI CCHCOPHUM €KPaHOM) Ta HEPO3PUBHO OB’ I3aHHM 3
EJIEKTPOHHUM JOKYMEHTOM, MiAMUCAHUM IIUM ITiITHCOM,

uudpoBHUii eTeKTPOHHUI MIATIKHUI 3aci0 (HUppoBa KapTKa) — CICKTPOHHUM IUIATIKHUH 3aci0,
mo icHye 0e3 (I3UYHOro HOCIS y €NeKTPOHHOMY BHIJISAL, TOOTO y Qopmi Habopy HaHHX, SKi
ineaTudikyroTh naepkarens EII3 1 BigoOpakaroTbcs 3a JIOTIOMOTOK AWCTAHIIWHUX KaHAIIIB
00CIIyrOBYBaHHS;

FATCA (The Foreign Account Tax Compliance Act) — HopmatuBHui akT MiHicTepcTBa (iHAHCIB
CIOA (Department of Treasury) i [TonatkoBoro ympasninas CILIA (Internal Revenue Service, IRS)
JUIS IpOTUALT yXusieHHto Bia crutatu nojatkis B CIIA. B ykpainceke 3akoHoaaBcTBO Bumoru FATCA
immiemenToBaHi yrogoro Ne 840 005-17 Big 07.02.2017 mix VYpsgom VYkpainn Ta Ypsaom
Crnonyuenux llltaTiB AMepukH AJs MOMIMNIIEHHS BUKOHAHHS MOAATKOBHUX NMPaBWJI M 3aCTOCYBAaHHSA
nonoxkeHb 3akoHy CLIA «IIpo nogarkoBi BuUMoru 1o iHozeMHux paxyHkiB» (FATCA), saxuif HaOyB
graHocTi 01.07.2014;

IP-anpeca (6i0 anen. Internet Protocol address) — ynikanbHUI YUCIOBUI 11eHTU(DIKATOP MEPEKEBOTO
PiBHS, 10 BUKOPUCTOBYETHCS JJIsl apecaliii KOMIT I0TEPIB UM MPUCTPOIB y Mepexkax, siKi moOynoBaH1
3 BUKOpUCTaHHAM cTeka npotokoiiB TCP/IP (nanmpuxian, [HtepHer);

IMEI (International Mobile Equipment ldentity) — e ynikanpHu# ineHTUIKAIIHHAIT HOMED, KU
MIPUCBOIOETHCS KOXKHOMY MOOIIBHOMY MPHUCTPOI, 11100 0OHO3HAUHO 11eHTH(]IKYBAaTH HOro B Mepekax
MoOupHOTrO 3B’s13Ky. IMEI cknanaetses 13 15 uudp 1 He Mae ABOX OJHAKOBUX KOMOIHALIN y CBITI;
MAC-aapeca (6i0 anen. Media Access Control) — ynpaBiIiHHS JOCTYIIOM JIO MOCEPEIHHKIB) -
L[ YHIKQJIbHUN 11eHTU(IKaTOp, M0 3ICTAaBISETHCS 3 PISHUMU TUNAMH yCTAaTKyBaHHS JJis
KOMIT IOTEPHUX MEPEX;

PEP (PEPs y muo:xuni) — giznuna oco0a, sika € MOJITUYHO 3HAYYIOI 0CO000, WICHOM ii ciM’T abo
0c00010, TMOB’S3aHOI0 3 MOJIITUYHO 3HAUYLIOK 0C000K0, abo iHIIA ocoba, KiHIEeBHi OeHedimiapHuii
BJIACHUK SIKOT € MOJIITUYHO 3HAYYIIOI0 0C00010, UJIeHOM i1 ¢iM’1 a00 0c00010, OB’ SI3aHOIO 3 MOJITUYHO
3HaYyII00 0C000I0.

1.2. B upomy JloroBopi iHIII TepMiHM BKMBAIOTHCS Yy 3HAUYEHHSX, BU3HaueHUX [lomaTkoBHM
KojiekcoM Ykpainu; 3akoHamu Ykpainu «lIpo ¢inaHcoBi mocimyru Ta ¢iHaHCOBI KOMMaHii» (gami —
3akoH npo ¢iHaHCcOBI mocayru), «[Ipo BamoTy 1 BaytoTHI onepanii», «IIpo miati>kHi mociayruy (ai
— 3aKkoH npo wiatikHi mociayru), «[Ipo 3amobiranHs Ta IpPOTHALIO Jeraiizailii (BiAMHUBaHHIO) JOXOIIB,
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oJlepKaHUX 3JI0OYMHHUM HUISIXOM, (DIHAHCYBAaHHIO TEpOpPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKCHHS
30poi macoBoro 3HumeHHs» (nam — 3akoH npo [IBK/®DT), «IIpo enekTpoHHI TOKYMEHTH Ta
€JIEKTPOHHHH JOKYMEHTO001r», «IIpo enekTpoHHy iAeHTH(DIKAIIIO0 Ta eICKTPOHHI JOBIPYl MOCIYTHY;
HOpMaTHUBHO-TIpaBoBUMHU akTtamu HBY, 30kpema, IHCTpyKIi€ro mpo MOpsSAOK oprasizaiii KacoBoi
poboTH OGaHKaMu Ta MPOBEICHHS IIATIKHUX OTEpalliii HajgaBadyaMu IUIATDKHUX MOCAYr B YKpaiHi,
3arBepkenoro [locranosoto [pasninag HBY Bin 25.09.2018 Ne 103 (31 3minamu) (naini — [HeTpykiis
Neo 103), IncTpykuiero mpo MOpSIOK BIAKPUTTS Ta 3aKPUTTA PaxXyHKIB KOpHUCTyBauaM HajaBauyaMu
IUIATDKHUX TOCITYT 3 O0CIyrOBYBaHHS paxyHKIB, 3aTBepmkeHor0 [locranoBoro [IpaBninus HBY Bix
29.07.2022 Ne 162 (31 3MiHaMHu), [HCTpYKITi€r0 PO OE3rOTIBKOBI PO3PaXyHKU B HAIlIOHAIBHIN BaJIIOTI
KOPUCTYBaYiB IJIATDKHUX MOCIHYT, 3aTBepakeHoro [TocranoBoro IIpasninus HBY Big 29.07.2022 Ne
163 (31 3minamu) (mami — Iactpykiis Ne 163), [TonokeHHSIM TIpO MOPSIOK €Micii Ta eKBaHpHUHTY
IUTATDKHUX 1HCTPYMEHTIB, 3aTBepkeHuM lloctanoBoro [Ipasninns HBY Bix 29.07.2022 Ne 164 (3i
3MiHaMH) Ta B IpaBUJIaAMH, 10 pO3pOOJICHI Ta 3aTBEPHKEHI MIPKHAPOIHUMHU TIJIATIKHUMH CHCTEMaMH
MasterCard ta Visa, sik eAuHi cCTaHAapTH X QPYHKIIOHYBaHHS, Ta € 000B’I3KOBHMH JJIsl BCIX yYaCHUKIB
TaKoi M>KHAPOIHOT MIIATIKHOT CUCTEMHU.

TepMiHM, 3HAUEHHS SKUX HE BH3HAYCHO 3aKOHOJABCTBOM YKpaiHu Ta mpaBuinamu MIIC,
BUKOPHUCTOBYIOTHCS Y 3arajlbHOBKMBAHUX 3HAUYCHHSX.

PO3/LJ1 2. MIPEJMET JOTOBOPY

2.1. leit Horoeip perymoe BimHocunu banky Ta Kiienta, mo akuentyBas [lyOmiuHy mpomnosuiliro
banky (mani: pazom — Ctoponu, a okpemo — CTopoHa).

2.2. 3rigno 3 ymoBamu 1poro JloroBopy bank 3000B’s3yeThcsi Ha TiAcTaBi 3asB-IOrOBOPIB PO
MpHETHAHHS Ha/laBaT OaHKIBCHKI mociyru KitieHTy.

2.3. leit [oroBip BHU3HAua€e Mepenik, YMOBH Ta MOPSAOK HafaHHS baHkoMm OaHKIBCHKUX MOCIYT
IOPUIMYHEM Ta CaMO3alHATHM ocobaM, (GopMmMH Ta MOpSAOK HamaHHSA Ta BiAkIuKaHHsA KiieHTom
IUTATDKHAX 1HCTPYKLINA B HaliOHAJIBHINA Ta/ab0 iHO3eMHIH BaroTi, mpaBa Ta 000B’s3KM baHKy Ta
KiienTa, mopsmok po3paxyHkiB Ta BiAnoBinaabHicTh CTOpiH, MiACTaBu BiAMOBH BiJ JloroBopy Ta/abo
MIPUNMHEHHS HaJaHHs HaCTYIHUX OAHKIBCHKUX IOCIYT, a cCaMe:

1) BigKpUTTS Ta 0OCIYroBYBaHHs MOTOYHMX paxyHKiB KiieHrta (y Hal[ioHanbHI# Ta IHO3EMHHUX
Bamortax) (Po3nin 4);

2) BIOKpUTTS Ta OOCIYrOBYBaHHS pPO3PaxXyHKOBHUX pPAaXyHKIB HEOAHKIBCBKUM HaJaBadaM
MJIATIKHUX MOCTYT, piHaHcoBUM ycTaHoBaM (Poznin 4);

3) BigKPUTTS Ta 0OCIYTOBYBaHHS PaXyHKIB 3 BUKOPUCTAHHSM EJICKTPOHHUX IJIATIKHHUX 3aC00IB
Kiienta (paxynkiB 3 KIIK) Ta Bumyck kopmopatuBHoi matikHoi kaptu (KIIK) (y
HaIliOHAIBHIN Ta iHo3eMHuX BamroTax) (Po3min 5);

4) oOcayroByBaHHs 3apruiaTHOro npoekta Kimenra (Po3ain 6);

5) BiOKpHUTTS Ta 0OCIYyrOBYBaHHS BKJIAJHUX (JCMO3UTHHX) paxyHKiB KitieHTa (y HallioHaNbHIH
Ta iHO3eMHUX BatoTax) (Po3min 7);

6) mucraHiiiiHe o0ciyroByBaHHs paxyHKiB Kiienta 3a monmomororo cucremu «KiieHT-Bank
iFobs» (Po3min 8);

7) nucraHuiiiHe oOcCIyroByBaHHS NOTOYHHMX paxyHkiB @DOIl 3a J0NOMOroK cucTeMu
«CrystalBank» (Po3ain 9);

8) namanus KitieHtam B MaifHOBHI HaiiM (OpeH1y) IHIUBIyalbHUX OaHKIBChKUX ceidin (Po3min
10);

9) BiAKpUTTS Ta OOCIYroBYBaHHS paxyHKIB yMOBHOro 30epiranHsi eckpoy Kiienta (y
HalliOHABHIH Ta iHO3eMHUX BaimoTax) (Po3min 11);

10) mapmaHHS MOCTYT 3IHCHEHHS MepeKa3iB KOIITIB 3rIHO BIZIOMOCTI Ta MPUIMAaHHS IJIaTEXIB Ha
kopucth Kiienra (Po3ain 12);

11) 3pilicHEeHHS PO3PaXyHKOBO-KAacOBOTO 0OCIIyroByBaHHs paxyHKiB KiieHTa B pamkax oOpaHoi
0aHKIBCHKOI MOCITYTH;
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12) inmni baHkiBCBKI MOCITYTH, 10 MOKYTh OYTH HajJaHi Ha MmiACTaBi yKiaaeHuX Mixk CTOpoHaMu
NPaBOYMHIB.

YMoBH, mepeliik Ta BapTICTh 3a3HAYEHUX OAHKIBCHKHMX MOCIYr BU3HA4YarOThCS UM J[oroBopowm,
BIANOBITHUMH 3asBaMHU-IOTOBOPAMHU TIPO TMPHUETHAHHA Ta Tapudamu, OO0 [iIOTh Ha JaTy
HaJaHHA/3MICHEHHST BIAMOBIAHOI OaHKIBCHKOI IOCAYIM Ta CKJIaJal0Th HEBII €MHY YaCTHHY
[orosopy.

Ieii Joroip y po3yminai yactTunu 2 cratti 628 LIK Ykpainu € 3MimanuM 10roBOpoMm (MICTUTh
€JIEMEHTH PI3HHX JIOTOBOPIB, III0 CTOCYIOTHCS HAJIaHHS KOKHOI 3 OaHKIBCHKUX IMOCIYT). Y 3B’s3KY 3
UM, TOPSIIOK HAJAaHHS KOXHOI 3 0aHKIBCHKUX MOCIYT BU3HAYAETHCS TUMHU IOJOKEHHSIMU YHHHOTO
3aKOHOJABCTBA 1 YMOBAMH JIOTOBOPY, IO CTOCYIOTHCS BiJIIOBITHOT TIOCTYTH.

JloTpuMaHHs BUMOT 3aKOHOJABCTBA 1010 3/ICHeHHs] bankoMm mocuiieHoi aBTeHTUDIKaIi 1mija
yac iHinitoBanHA KilieHTOM — JQUCTaHIIMHOT IUIaTDXKHOI — omeparii 3a0e3meuyeTsesi HUIIXOM
niarBeppkeHHs KimieHToM (TUTaTHUKOM) TaHUX OTPUMYBaya, 3a3HAaYeHUX B TUIATDKHIN IHCTPYKITIT, SIKY
Knient (iHimiaTop miaTiXHOi oreparii) caMOCTIHHO 3allOBHIOE TPHW IHINIIOBaHHI AMCTaHIIHHOL
IJIaTIKHOT oTepartii.

2.4. llpuennanasm 110 1poro JloroBopy KimieHT MOTOMKYEThCS OIUTadyBaTH BapTICTh IMOCIYT 3a
0aHKiBCbKE OOCIYrOBYBaHHS Y BIJAMOBIAHOCTI 3 yMOBaMHM, BH3HA4eHMMH LM JlOoroBopoM Ta
tapudamu.

2.5. Kuienr, 3a nomoBieHicTio 3 bankom, camocTiitHo oOupae Tapudu Ha 0O6CTyroByBaHHS, 3TiIHO 3
oOpaHMMH HUM MOCTyramu baHkKy, mo mifoTh B baHKy Ha Aary mpueaHaHHS 10 1mboro Jlorosopy.
Buecenns 3MiH 1o tapudiB banky BinOyBaioTbcs B MOpsaKy, 3a3HadeHoMy B Posaini 18 uporo
[oroBopy.

2.6. Ilinnucanusam 3asiBU-I0TOBOPY Mpo npueaHanHs, KiieHT 6e33acTepeskHO MPUEAHYETHCS IO YMOB
uporo JloroBopy. CBoiM minmucom Ha 3asBi-JOroBOpi Mpo npueaHanHs KilieHT miaTBeppKye, mo Ha
MOMEHT yKJazeHHs 1poro JloroBopy KiieHT 03HallOMHBCS 3 TOBHHM TEKCTOM Iboro Jlorosopy, B
TOMY 4YHCHi 3 yciMa JI0JaTKaMH 10 HbOTO, MOBHICTIO 3pO3yMiB iXHI 3MICT Ta MOTOIKYETHCS 3
BHUKJIAJICHUM Y IIbOMY J[oTOBOpI.

2.7. KiieHt Mae ipaBo y Oyab-gKHil 4ac OTpUMAaTH IOCTYI 0 BCixX penakiuii JloroBopy, iHbopMailito
1po 0aHKIBCHKI MOCIYTU B paMKkax JloroBopy, ix BapTicTh(Tapudu), po3MilieHy Ha oQiiiHOMY BeO-
caiiTi BaHKy 3a HACTYITHUM MOCHIAaHHAM ttps://crystalbank.com.ua/ua/publichna-propozytsiya/®.

2.8. KimieHT camocTiitHO 00upae BU3HAYCHI B IboMy JloroBopi mocayry, siKi BiH Oakae OTpUMATH, Ta
BH3HAYaE iX y 3as1Bi-I0TOBOPI MPO MPHETHAHHS 33 KOKHOIO 00PAHOIO MOCTYTOF/KOMILIEKCOM MTOCTYT.
[Tocnyru HamaroThest bankom B pamkax 1poro JloroBopy mpotsiroM cTpoky aii /loroBopy 3a ymoBu
BUMHEHHS BCIX BIAMOBITHUX JAii Ta MPaBOYUHIB PO BUKOPUCTAHHS MOCIyr baHKy, B MOpsAKy Ta Ha
yMoOBax, BU3Ha4eHUX 1M JloroBopom. [Topsok HalaHHS TOCTYT BU3HAYAETHCS JOJATKAMU JIO IIHOTO
JloroBopy, fKi CKIaIarOTh MOrO HEBi €MHY YaCTHHY Ta MPAaBOYMHAMHU MPO BUKOPUCTAHHS IMOCIYT
banky, mo BunHstoThcst CTOpOHaMH Ha mijicTaBi JloroBopy.

2.9. JloroBip BBa)Ka€eThCsl YKIAAEHUM Micis miAnucanHs bankom otpumanoi Bif KiieHTa mruchbMoBOi,
3al0BHEHO]I Ta MiJNUCaHOi 3asBU-J0TOBOPY PO MPHUENHAHHSA, B K KilieHT caMOoCTiiHO BU3HAYUTh
nocnyry Ta/abo komeke mociayr. Homepom Jlorosopy, 1mo Bu3Hadae oopany KiientoM mocuyry, €
HOMep 3asBU-J0TOBOPY MpO NPUEAHAHHS 13 3aMOBIEHHSAM oOpaHoi mociyru. Jloroeip Habupae
YUHHOCTI 3 JaTH, [0 3a3HaYeHa y 3asBi-I0r0BOpi PO MPUETHAHHS.

2.10. Bci 3000B’s13aHHs 32 M J{oroBopoM (HamaHHS TOCITYT, OIIaTa IMOCITYT TOIIO) BUHUKAIOTH 3
MOMEHTY nianucanHs ado Haknananus EIl ta enextpoHHOi neyaTku (y pa3i HeoOXxigHocTi) KiienTom
3asBU-JIOTOBOPY MPO TPUETHAHHS Ta IPUUHATTA ii BaHKOM, B TOMY YHCIIi 32 paXyHKamu, mo Oyiio
Binkputo Kiienrom y banky no natu npuennanus Kmienra 1o mporo J[oroBopy, a Tako BUKOHAHHS
KitienTOM 1HIIMX YMOB, BU3HAYEHUX ITUM JIOTOBOPOM Ta YHHHHUM 3aKOHOJIaBCTBOM Y KpaiHH, 30KpeMa,
micis HagaHHs KimieHToM HeoOXiTHUX TOKYMEHTIB Ta iH(popMailii.

2.11. KitieHT miaTBEPIKYE Ta MMOTOJHKYETHCS, 110 3 MIMTUCAHHIM IIHOTO J[oroBOpY, paxyHKH, 10 OYyIH
BIJIKpUTI 10 NaTH YKIaJeHHsS 1boro JloroBopy Ta/abo HamaHHS mependadeHux 1uuMm JloroBopom

3 ApxiB 3min 110 JIoroBopis 36epira€Tbest 3 pokw.
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MOCITYT, SKI BU3HAYAJIWCh 1HIMMMHU yKjiIaaeHUMU MK Kiientom Ta BaHkom moroBopamu, MOXYTh
HaJaBaTHCh Ha yMmMoBax IbOro JloroBopy Oe3 HamanHs KilieHTOM M0IaTKOBUX JOKYMEHTIB, OKpIM
3asBH-I0roBOpY Mpo npueaHadus. [Ipu rpoMy, mig yac Haganus Kientom 3asB(-u)-goroBopy (i)
1po npuenHaHHs Ta ix(il) npuitHarTs bankom, CTOpOHM MOXYTb JOMOBUTHCH IIPO IPOAOBKEHHS
o0cyroByBaHHs Ha ymoBax (Tapudax), 10 BU3HAYAJIMCh IHIMMMH yKJIaaeHUMHU MK KiieHtom Ta
bankom norosopamu.

2.12. Bumorn 1010 CTBOpPEHHs, 30€piraHHs €JEeKTPOHHUX JIOKYMEHTIB Ta BHUKOPHUCTaHHS
€JIEKTPOHHUX MIANHUCIB MiJ] 4ac BIAKPHUTTSA Ta 3aKpUTTsA bankom paxynkiB KiieHTam kopuctyBayam y
BHMaKax, nependadeHux [HcTpykuiero Ne 162, perymorotees 3akoHamu Ykpaiau «[Ipo enekTponHi
JOKYMEHTH Ta ENEKTPOHHHU JOKyMeHTo0Oir», «IIpo enekTpoHHy imeHTHdIKaIilo Ta eIeKTPOHHI
noBipui mociayru» Ta [lonokeHHAM MPO BUKOPUCTAHHS €JIEKTPOHHOIO MIAMKHCY Ta €NeKTPOHHOT
NeYaTKH, 3aTBepKeHNM noctanoBoro [Ipasninus HBY Bix 20.12.2023 Ne 172.

Kmientr (nmpencraBuuk KiieHTa) mijg 4Yac mignMUCaHHS EJICKTPOHHUX JIOKYMEHTIB Ma€ IpaBo
BUKOPHUCTOBYBaTH KBali(DiKOBaHUI €NEKTPOHHUN MIAMKC, IU(PPOBHIA BIACHOPYYHUH MiAIuC,
YAOCKOHAJICHUH €JIEKTPOHHMUM MIAMKC 3 KBaTipiKOBaHUM CEpTU(IKATOM, a TAKOXK THIIHH €JICKTPOHHHMA
HIAMHNC, KO0 BUKOPUCTAHHS 1HIIOTO €JIEKTPOHHOTO HIANUCY MONEePEHbO BU3HAYEHO JJOTOBOPOM MiX
KrnienTom Ta bankowm.

2.13. YknaaeHHsM 1150T0 Jl0roBOpY MUISIXOM IMiAMUCAHHS 3asBU-I0TOBOPY MPo mpuenHanHs KimeHnt
MiATBEPIKYE, 1I10:

1) mepen yxnaaeHHsM 1poro Jlorosopy Kitienr:

— O03HalOMJIEHUH 3 MOBHUM TEKCTOM LIbOTO J[OroBOpYy, B TOMY YHCIIi 3 TogaTkaMu 10 JloroBopy
Ta TapudamH, MOBHICTIO 3p03yMiB 3MicT J[OrOBOpY Ta MOTOMKYEThCS 3 yciMa yMOBaMH
JoroBopy, a Tako OTpuUMaB MpuUMipHUK JloroBopy;

— O3HaliomsieHMi 3 iH(popmarliero, 000B’A3KOBICTh TOBIIOMJIEHHS SKOI TepeadayeHo
3aKOHOJIABCTBOM YKpaiHH, B T.4. 3aKOHOM IpO (hiHAHCOBI MOCITYTH, 3aKOHOM IPO IUIATKHI
MOCITYyTH, 3aKOHO/IaBCTBOM IIPO TapaHTYBaHHS BKJIaMiB (i3MYHUX OCiO Ta MiATBEPIKYE CBOE
O3HAOMJICHHS 3 Takoro iH(pOpMAIli€r0, PO3MIMIEHO Ha calTi baHky (momarok 15 mo mi€i
[Ty6aiuHOi Tiporno3wuitii);

2) oMy MOBIJJOMJICHO MPO T€, MIO y BUIMAJKaX, Mepen0avYeHuX YaCTUHOI IMEPIIoK cTaTTi 15
3akony mpo IIBK/®T, 3 ypaxyBaHHAM TOpPSIKY 3aKpUTTsS paxyHKy/paxyHkiB Kiienra 3a
iHinlatuBoto  banky, Bu3HaueHomy 'y 1uboMy JloroBopi, bank  3000B’s3aHui
BIJIMOBHMTHCS BiJl BCTaHOBJICHHS/MIATPUMAHHS AUIOBUX/IOTOBIPHUX BiJHOCHH Ta PO3ipBaTH
JloroBip B OJTHOCTOPOHHBOMY TOPSJIKY;

3) mamani KiientoM m10 BaHky MOKYMEHTH HE MICTATh OyIb-SIKHX HEIOCTOBIPHUX BiIOMOCTEH,
CKJIaZieH1 Ta/abo OTpuMaHl B MOPSAKY, epen0adyeHOMY 3aKOHOJABCTBOM YKpaiHU, Ha JCHBb
ykJazieHHs JoroBopy € YNHHUMHU (IifiCHUMN);

4) banKy HaJaHO TMOBHY Ta JOCTOBIpHY iH(OpMAaIlito, JTOCTATHIO JUIS 3IMCHEHHS HAJIEKHOI
nepeBipku KitieHTa BiIMOBITHO 70 BUMOT 3aKOHO/aBcTBa YKpaiHu Ta nposeneHHs FATCA-
inenTudikaiii/CRS-inentudikarii;

5) Kuient/mpencraBuuk KitieHTa BOsoji€ YKpaiHCHKOIO MOBOIO B 00Cs3i, JOCTAaTHHOMY IS
MIOBHOTO PO3yMIHHS YMOB 11boro Jlorosopy;

6) KiieHT Hajae cBOIO 3roy Ha HajgaHHs baHKy TOKYMEHTIB Ta BiJIOMOCTEH, SIKi BIJIIOBIHO 110
BUMOT 3aKOHO/IaBCTBAa YKpaiHH, a TaKOXX BHYTPIIIHIX JOKyMEHTIB baHky, HEOOX1THMX s
BUKOHaHHS baHkoM (yHKIiI MOJAaTKOBOrO areHTa, areHTa BaJIIOTHOTO KOHTPOJIO, a TAKOX
OyIb-sIKMX IHIIMX JAOKYMEHTIB Ha 3anmuT banky. JlaHi JOKYMEHTH 1 BIJOMOCTI MaroThb OyTH
YHHHUMHU Ta JOCTOBIPHUMH.

[ndpopmanis, nanana bankom KiienTy 10 MOMeHTy ykiaaeHHs JloroBopy Ha BUKOHAHHSI BUMOT
3aKOHOJABCTBA YKpaiHW, L0 PEryntoe (QYHKIIIOHYBaHHS PUHKY (DIHAHCOBUX MOCIYr Ta HAJaHHS
(hi1HaHCOBUX MOCIYT, Ha/laHa B IOBHOMY 00Cs31 Ta € JOCTOBIpHOO, a Jloroip yknaaeHo 3 Kiientom
Ha CHPUATIMBUX s HHOTO YMOBaxX, LIO B TOBHOMY OOCs31 BiANOBIAAaIOTH yMOBaM, SiKi Oynu
nepeabdaveHi B HaJlaHii iH(popMaIIii.
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2.14. TInarixHi omepartii 3a paxyHkamu, BiakpuTuMHu Kiieatom 3rigHo [{oroBopy, 3/1HCHIOIOTHCS 3
ypaxyBaHHSM BUMOT 1 0OMEKeHb, BCTAHOBIICHUX 3aKOHOJIABCTBOM YKpaiHU JUIS BiJMOBIHOTO BUIY
MJIATIKHUX OTepalliii Ta BaJIlOTH, B AKiH BIIKPUTI paXyHKH, Ta MOXKYTb OyTH 1HIIIHOBaHI:
1) Kuientom — nuisgxom nojanHs 10 banky miatixaux iHcTpykuii (B T.4. EI1I) un BukopucranHs
KIIK Ta/abo
2) baHKOM BIANOBITHO /O MpaBa JOTOBIPHOTO CIMCAHHS KOIITIB/iHII[IFOBaHHS J1e0ETOBOTO
nepexasy 3a 3rof[010 IJIaTHUKA 3 PaXyHKY Ta/abo
3) KOMIICTEHTHHM OPraHOM Ha BUKOHAHHs BCTaHOBJICHOI 3aKOHOJABCTBOM YKpaiHU MPOLEIypH
CTSITHEHHS KOUITIB Ta/a0o
4) oO0TspKyBadeM 3a JOrOBOPOM OOTSDKEHHSI MAHOBHX ITPaB Ha KOIITH Ha PaXyHKY.
2.15. Knient/mpeacraBuuk KimieHTa 3 MeTor0 Oe3neku po3paxyHKIB HAJa€ Ta IMiJITBEPHKYE CBOIO
OJTHO3HAYHY Ta HE OOMEKEHY CTpPOKOM jii 3roay banky Ta mo3Bin Ha 0OpoOKy (B T.4. 30upaHHS,
30epiraHHs, HAKONMUYCHHS Ta BUKOPHUCTAHHS) OlOMETpUYHUX JaHMX, SKI 3a3HavyeHi B JloroBopi, Ta
JAHKX 3 IPUCTPOIB KOPUCTYBaUa, 30KpeMa (3aJIe)KHO BiJ TEXHIYHUX MOxuBocTel banky) [P, MAC,
IMEI, na3Ba Ta Bepcis omepariiiHoi CHCTeMH, TeojoKailis 0e3 Oyab-SKuX OOMeXeHb, B T.4. 3
BUKOPHUCTaHHAM iH(pOpMaiiHuX (aBTOMATU30BaHUX ) CHCTEM.
2.16. bank mae npaBo BimMoBuTH KitieHTY B ykinananHi JloroBopy y BUNaKy, ko KiieHT mpononye
banky yxiactu Takuii JlJoroBip Ha ymMoBax, BiIMiHHUX Bija oronomeHux bankowm, sikmo bank He Mae
MOXIUBOCTI mnpuiHATH KirieHta Ha OaHKIBCbKE OOCIyroByBaHHS a00 SKIIO Taka BiIMOBa
JI03BOJISIETHCS] 3AaKOHO/IaBCTBOM Y KpaiHH.
2.17. baHk He BCTaHOBJIIOE J1JIOB1 BIIHOCUHHU, HE 3/IIHCHIOE 3apaxyBaHHs, IEpeKa3 KOIITIB Ta/abo 1HII1
¢inaHcoBi omeparlii 3 akTHBaMH Ta/abo iHmI Jii, mepeadadeHi CaHKIIHHUMU OOMEXEHHSIMH, Y pasi,
akmo ocody Kiienta ta/abo oco0y iHIIOro ydacHHKa (piHAHCOBOI oreparlii BKIOYEHO A0 MepemiKy
0ci0, MOB’sI3aHUX 3 TPOBAKEHHSIM TEPOPUCTHIHOT JTisSUTBHOCTI Ta/ab0 MEepetiKy 0ci0 CTOCOBHO SKHX
3aCTOCOBAHO MIKHApOJHI CaHKII1 Ta/a00 mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBaHi crieliajbHi
€KOHOMIYHI Ta iHIII 0OMEXyBaJlbHI 3aX0u (CaHKIIii) BiAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «IIpo
caHkmii». Jlns BcTaHOBIEHHS MpaBOMIpHOCTI (iHaHCOBOI omepanii, baHk 3a pe3ynbpraTamu
MOHITOpPHHTY a00 B pa3i onporecTyBanHs nepekasy nepsxkarenem EII3/KIIK, emitentom EIT3/KIIK a6o
IUIAaTKHOKO OpraHi3alfi€lo MIIATIKHOI CUCTEMH, Ma€ MpaBO MPU3YIUHUTH 3aBEPILIEHHS (PIHAHCOBOI
oreparlii Ha yac, nepea0a4eHuil MpaBHJIaMy BiMOBIIHOT MJIATIKHOI CUCTEMH.
2.18. llInsxoM HagaHHS BIIKPUTOTO IOCTYMY 10 caiTy banky, baHk:
— poskpuBae KiieHTaMm BU3Ha4YeHY 3aKOHOJABCTBOM 1H(OpPMAILIiIO ITPO YMOBH Ta MOPSAJIOK CBOET
JISIBHOCTI;
— 03HaHoOMJIIOE 3 1H(OpPMAaLlI€}0 BU3HAUEHOIO CT./ 3aKOHY PO (P1HAHCOBI NOCTYTH;

— Hanae Kiienry npumipauk [1y6mniuHoi npono3uiii NUisxoM HaJaHHs BIAKPUTOTO TOCTYITY
no Ilyomiunoi mpomosmmii Ha caiiti banky https://crystalbank.com.ua/ua/publichna-
propozytsiya/.

2.19. ®i3uuna ocoba-mignpuemMens/pizuyHa  0coba, sKa NPOBATUTh HE3alekHY Hpodeciiny
TISUTBHICTD, MIATBEPXKYE 3TOAY Ha OTPUMAaHHS JOBIAKY IIPO CUCTEMY FapaHTyBaHHs BKJIAA1B (PI3UUHUX
0ci0, BU3HaYeHy HOPMAaTUBHO — NPaBOBUMH akTaMu DoHly rapaHTyBaHHS BKJIaAiB (Pi3MUHUX 0OC10, He
piame 1 pa3y Ha pik B €JIEKTpOHHINM (opmi HUIAXOM 3aBaHTaXeHHs 3 oQiuiiiHoro caiity baHky
https://crystalbank.com.ua/ua/deposit_fund/ abo 6e3mocepentbo y BigaineHHi baHky.

PO3A1JI 3. ITIPABA, OBOB’A3KH TA BIAIIOBIJAJIBHICTH CTOPIH

I'nasa 3.1. bBank Mmae npaso:

3.1.1. 3miHIOBaTH TPUBATICTH ONEPAIliHHOTO JAHS Ta/abd0 ONMEepaiiHOTO Yacy, MOBIJOMIISIOUH PO TIe
Knienrta nuisixom omyOmikyBaHHS iH(OpMaIlii mpo 3MiHU Ha caiiTi banky Ta/abo Ha iH(opMariitHux
CTeHJIaX BIIOKpeMJIeHUX mifpo3autiB banky Tta/abo B iHmmii crioci0, Ha BuOip banky.

3.1.2. BcraHoBnIOBaTH Ta 3MiHIOBaTH yMOBH JloroBopy, TapudiB, po3mip MPOIEHTHUX CTaBOK 3a
BKJIaJIOM LUIIXOM po3MilleHHs iH(opmalii mpo Taki 3MiHM Ha caiiTi banky Ta/ab6o Ha iHpopMmaIiitHIX
CTeHJaX y BiAOKpeMJIeHHUX Mifpo3aiiax banky Tta/abo muisixom HampasieHHs iHGopMaii opiniiHIM
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JUCTOM (B TOMY YHCIII 3ac00aMU CHUCTEMH) 13 3a3HAYCHHSAM BiANOBIAHOT 1H(OpMaIlii, 3 ypaxyBaHHIM
BUMOT YAHHOT'O 3aKOHOJABCTBA Y KpaiHHU.

3.1.3. OrpumyBatu Bix KiieHnTa mumaty 3a HagaHHs TOCIIYT HA MiJIcTaBi boro /loroBopy B po3mipax, B
CTPOKH Ta Ha yMOBaX, 1110 BU3Ha4YeHi 1uM JloroBopom, 30kpema, nitounmu tapudamu banky.

3.1.4. Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’s13aHb B 1IJIOMYy a00 y BU3HauUeHI baHkoM yacTuHi
32 YMOBM HACTaHHS HETaTMBHHUX OOCTAaBHMH NIISXOM HaIlpaBlieHHS JucTa-BuMoru a0 Kiienrta 3
MOBIIOMJICHHSIM. Take BHKOHAHHS 3000B’s3aHb MOBHUHHO OyTH 3iilicHeHe KiieHTOoM mpotsrom 5
(m’sitr) mHIB 3 aHS oxepkaHHs Kirientom nucrta-Bumoru f0 KitieHTa, SIKIo iHIE HE BU3HAYCHO Yy
JUCTI-BUMO31.

3.1.5.Ha BimmkonayBannst KiienToMm 3aBmanux 30uTKiB, skmjo KiieHT o yknaaensst JloroBopy He
nornepeauB abo MonepeauB HEHAJISKHUM YMHOM baHk npo Bci BijoMi HOMy IpaBa Ta BUMOTH 1HIIUX
oci6 Ha maiino Kiienra, B TOMy 4HCi 1 Ti, IO HE 3apEECTPOBaHI y BCTAHOBICHOMY 3aKOHOM TOPSIIKY.
3.1.6. BinmoButu KitieHTy B HamanH1 Oyab-SKO1 MOCIYTH, IO MOXKEe OyTH 0OYMOBIIEHO Oyab-sIKOIO 3
HACTYITHUX HETAaTUBHUX OOCTAaBHH:

1) 3miHa curyarii Ha BaJOTHOMY PHHKY YKpaiHu Ta/a00 €KOHOMIYHOI CHTYyaIlii y KPEeIUTHO-
¢inaHcoBiil cuctemi YKpaiHu, Ta/ab0 KOH IOHKTYpH PHHKY T'POIIOBUX pecypciB B YKpaiHi,
Ta/ab0 MPUMHATTS YNOBHOBa)XEHUMM OpraHaMu YKpaiHM HOPMAaTHBHUX aKTiB, IO MOXYTb
HECTIPUATINBO BILIMHYTH Ha AisUTbHICTh BaHKy B chepi HaaHHs MMOCITYTH, BiICYTHICT y baHKy
BUTBHUX IPOIIOBUX PECYPCiB, HEOOX1THUX ISl HAJAHHS IOCIYTH ma/ado

2) HEJIOCTOBIPHICTh HAAHUX JIOKYMEHTIB MpO MiATBep/pKeHHs (iHaHcoBoro crany Kiienta
Ta/ab0 iHmoi iHpopMmarii, mo HaxaeTbes Kinienrom ma/abo

3) cyrTeBe, Ha NyMKY baHky, noripiieHHs ¢piHaHcoBoro crany KirieHTa y MOpiBHSHHI 3 TUM, KU
ICHYBaB Ha J1aTy ykjajieHHs Jlorosopy ma/a6o

4) cmepth Kitienra ma/abo

5) mogaHHs BUMOTH PO JIOCTPOKOBE [TOBEPHEHHSI BKJIA/ly, MAlHOBI 1paBa Ha SIKHii € IPEIMETOM
3aCTaBM 3a OyIb-IKHM JIOTOBOPOM 3aCTaBH, yKJIaJeHUM 3 bankom ma/a6o

6) HasBHICTH IHIIMX OOCTAaBMH, IO CBIIYaTh MPO Te, M0 3000B’s13anHs Kiienra nepen bankom
CBO€YACHO HE Oy1yTh BUKOHaH1 ma/abo

7) HenogaHHs Ha BUMOTY baHKy iH(OpMaIlii/TOKyMEHTIB, IO CTOCYIOThHCS CTATyCy MOAATKOBOTO
pesunenTcTBa KiieHTa Ta cTarycy nojaTkoBOro pe3uieHTCTBa Horo KiHIeBUX OeHediiapHux
BJIACHHKIB, a TAKOX 1HIIOT iHpopMarlii/mokymeHTiB BianosinHo 10 Bumor FATCA/CRS ma/a6o

8) y Bumajkax, BU3HaueHUX UM J[oroBopom.

3.1.7.BigmoBuTtn KiieHTy y 3mifiCHEHHI IUIaTOKHUX oOmepalliii 3a MOCIyror, SKIIO JOKYMEHTH,
HeoOXigH1 ans ii 37iiicHeHHs, BiACyTHI abo odopMIieHI 3 MOPYUIEHHSM YMHHOIO 3aKOHOJIABCTBA
VYkpaiau, abo SKIIO TIaThKHA orepallisi He BIAMOBIIA€ YMHHOMY 3aKOHOJIAaBCTBY YKpaiHU Ta/abo
yMOBaM 11010 /[orosopy.

3.1.8. BinmoBuTH KitieHTy y 3[1iliCHEHH] TIATIKHUX orepallii 3a PaxyHKoM y BUTIaIKy HEMOMKIIMBOCTI
IIPOBE/ICHHS IUIaTEeX1B, 1[0 BUKJIMKaHE HE3aKOHHUM BTPYYaHHSIM B poOOTY 0aHKIBCHKOT KOMIT FOTEPHOT
Mepexi, moMwiok y pob6ori cucteM SWIFT/CEIl uyu iHmIMMH TEXHOJOTIYHUMHU MPOOIEMaMH,
noB’si3aHuMU 3 poboToro cucteM SWIFT/CEII.

3.1.9.BiamoButn Kiienty y 3mailficHeHHi (iHaHCOBHMX omepariid, 3yNMUHUTH 3IIHCHEHHS TaKhX
oreparii, AKIIO Taki onepauii Oy1yTb BU3HAHI MIA03PUIUMH. Y pa3i MIPUUHATTS PILICHHS PO BiIMOBY
B1Jl IPOBEJICHHS M1103p1JI01 MpUOYTKOBOT MIIATIXKHOI onepanii, baHk He 3apaxoBye KOIITH Ha paxyHOK
Kinienra, a moBepTae iX BiJIIIPaBHUKY.

3.1.10. 3 meroro BUKOHAaHHS BHMOT 3aKOHOJABCTBA y cdepi 3amodiranns Ta nmpotuaii BK/DT:

1) ButpeOyBatu nokymeHTu/iHpopMalliro, mo notpiOHi banky 1uis: 3aifiCHEHHS BCiX 3aXOJiB
HanexxHoi  mepeBipku  Kimienta,  ykimrodaroun — igeHTH(ikamilo Ta  Bepudikallio
Kuienra/mpencraBauka KiienTa Ta 0ci0, ki MaroTh IpaBo po3nopsipkaTics PaxyHkamu ta/abo
maiiHoM KitieHTa; mpoBeAeHHS TOCWICHHX 3aXOiB HaleXHOi TmepeBipku KirieHTa;
BCTaHOBJICHHs/cTIpocTyBaHHsl (akTy HamexHocti KiieHta, KiHmeBoro OeHedimiapHOTO
BrnacHuka Kiienta, npencraBauka KimieHTa 10 mosmiTHYHO 3HAYYIIUX OCi0, WieHIB iX ciM’T abo
0ci0, TOB’S3aHUX 3 HUMH; BCTAaHOBJIEHHS pealbHUX (piHaHCOBHX MoxuinBocTed KitieHta

Ilyoniuna nponosuyis AT « KPUCTAJIFPAHK» na yxnaoentns 002080py KOMNIEKCHO20 OAHKIBCHbK020 00CY208Y8AaHHS
JOPUOUUHUX A camo3atHamux ocib (pedakyis 6)

20



3niiicHIOBaTH (DiHAHCOBI orepallii Ha BIAMOBIHI CYyMH; aHaJi3y Ta BUSBIICHHs (hIHAHCOBHX
orepaii, o MiuAraloTh (PiHAHCOBOMY MOHITOPHHTY;

2) ButpeOyBaru Big Kinienrta, skwii/kiHmeBuii OeHedimiapuuii BimacHMK skoro € PEP,
iH(pOpMaIIi0/TOKyMEHTH OO0 JHKEpeN CTAaTKiB (OaraTcTB) Ta/abo JKepesl KOMITIB, 3 SKHUMHU
OB’ s13aH1 1JIOBI BIIHOCHHHU YH OTepallii 3 TAKUMH 0CO0aMH;

3) HagaBaTH Ha 3aMUTH IHIIKX CYO €KTIB MEPBUHHOIO (PiHAHCOBOIO MOHITOPUHTY iH(OpPMAIIitO,
gaka crtocyerbes KitieHta, Ta sika HeoOXigHA Uil BUKOHAHHS TakUM CYO’€KTOM BHUMOT
3aKOHOJIABCTBA (32 yMOBH, 110 KilieHT 00CITyroBy€eThes Cy0’€KTOM MEPBUHHOTO (PiHAHCOBOTO
MOHITOPHHTY, SKUW 3alUTYe 1H(POpMaIlio);

4) npU3yNUHUTH 3IACHEHHS (biHaHCOBOI(-UX) omepartii(-iif) 3a pPaxyHKOM
KitieHTa/9acTKOBO BiZIMOBHUTH Kiienty B 00cITyroByBaHHi/B HaJaHH1
NOoCIyr/IPUNUHUTH 00CITyroByBaHHs KitieHTa Ha MEBHUI MepioJy Yacy y pas3i BUSIBICHHS
bankom iH(popMmarii, mo norpedye MOAATBIIOTO aHANI3y Ta BXHUTTS baHKOM MeBHHMX i 3
METOI0 BUKOHAHHSI HUM OOOB'S3KiB cy0'eKTa MEPBUHHOTO (hiHAHCOBOT'O MOHITOPUHTY, B TOMY
YUCITi, y pa3i BUSBJICHHS (PaKTy HE aKTyaIbHOCTI JJOKYMEHTIB/iHpopMailii, siki KimienT Hanas 10
banky, y Mexax TepMiHiB, BCTAHOBJICHUX PO3MOPITINMHU JOKyMeHTamMu baHKy;

5) BcraHoBMOBaTH JiMiTH (0OOMEXKEHHs CyM) Ha TUiatixei onepanii KiienTiB/mimith Ha
BuKopucTanHs KitieHToMm mociyr, Bu3HadeHux 1M JloroBopom (30kpema, aje He BHKIIOYHO,
110710 00CATIB AISUTBHOCTI, CyM Omepalliid, JepxaB (FOPUCIUKIIIN), KOHTPAreHTIB).

VY pa3i HanpaBieHHS baHKOM 3amMTiB/TIOBIIOMIJICHB 13 BUKOPUCTAHHSM 3ac00iB CHCTeMH Ta/abo Ha
anmpecy enekTponHoi nomti Kitienra, ganem orpuMants KiieHTOM 3amuTy/TIOBIIOMIICHHST BBRKAETHCSI
JICHb 1X BigIpaBlieHHs baHkowm.

3.1.11. 3piiicHoBaTH OOTOBipHE CIUCAaHHS KOWITIB 3 paxyHkiB KilieHTa, SKIIO NpaBO Ha Take
crnircaHHs nepeadavyeHe MpaBoYMHAMU, YKIaJAeHUMHU Mk bankom Ta KimieHToM, a Takok mpuMycoBe
crucaHHs (CTSATHEHHS) Ha MiJCTaBl IUIATDKHUX IHCTPYKIIM Yy BUMAAKaxX, MependadyeHuX UYWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.12. BuxopucroByBatu komTH KilieHTa Ha paxyHKy, rapaHTyioud npu oMy KitieHTy mpaBo
0€3MEePEeIKOHOTO PO3MOPSAKEHHSI HOT0 KOIITaMH 3TiIHO 3 UM JlOrOBOpPOM, 3a BUKIIOUYEHHSIM
BUIIA/IKiB, BCTAHOBJICHHX 3aKOHO/IaBCTBOM.

3.1.13. HapaxoByBaTu Ta CIUIayyBaTH MPOILIEHTH 32 KOPUCTYBAHHS 3aJIMIIKAMH KOIITIB Ha paxyHKax
Kiienra, K110 116 BU3HAYEHO YMOBaMH MOCTyTH Ta Tapudamu. [IporieHTH 3a KOpUCTYBaHHS KOIITAMH
KrienTa Ha paxyHKax HapaXxOBYIOTHCS 1 CIJIAUYIOThCSA Y BHUIMAJKaX Ta MOPSAKY, MepeadadyeHuX UM
JIoroBopoMm.

3.1.14. B pa3i 3MiHM KOH IOHKTYpU PUHKY, 3MiHM 001ikoBO1 craBku HBY 3ampononysatu Kiienty
3MIHUATH PO3MIip MPOLEHTHOI CTABKH 33 BKJIAJIOM IUIIXOM HaJCHJIAHHS MHCHMOBOTO TIOBIIOMJICHHS B
NOpsAAKY, neperdoayeHoMy JloroBopom.

3.1.15. 3a HecBoewacHy omnaty Kiieatom Haganux bankom mocityr - BuMararu Bijg KitienTa crumati
neHi y po3mipi 0,1% BiJ cyMH HpPOCTPOYEHOro IIATEXY 3a KOXKHUU JI€Hb NMPOCTPOYEHHS, ajie He
Ourplie mojBiHOI o6isikoBoi ctaBku HBY, mo nisna y mepion, 3a sSKMH CIUTayyeThCs TEHS.
HapaxyBaHHs 1eHi 3/11HCHIOETbCA HAa CyMY IPOCTPOUYEHOI0 BUKOHAHHSAM OOProBOro 3000B’s13aHHS 32
BECh Yac MPOCTPOYCHHS.

3.1.16. bank mae mpaBo BiJIMOBUTH B IPUNUHATTI O BUKOHAHHS IIATIXKHOIT THCTPYKIIii, SKIIO:

1) 000B’SI3KOBI PEKBI3UTH 3aITOBHEHO 3 MOpYIIeHHsIM BUMor [HCTpyKiiii Ne 163 a60 000B’s13K0BI
PEKBI3UTH, SKI BCTAHOBJICHI MTPaBUJIaMHM IUIATIXKHOT CUCTEMH/BHYTPIIIHIMU NpaBuiIaMu baHky,
3aIOBHEHO 3 MOPYIICHHSIM BUMOT IIOJIO iX 3aIIOBHEHHS, YCTAHOBJICHUX MTPABHJIAMH TUTATIKHOT
CHCTEMH/BHYTpIIITHIMH TTpaBUiaMu baHky;

2) HEeMae CYMpOBIHUX JOKYMEHTIB, HaJaHHS SKHUX pPa30M 13 IUIATOKHOK 1HCTPYKIL€EO
nepeadayeHo 3aKOHOAABCTBOM YKpainu, [HcTpykuiero Ne 163, a6o 3akiHUMBCS CTPOK Aii IMX
CYMPOBITHUX JOKYMEHTIB;

3) IaTiXHY IHCTPYKIIiIO 1M0/1aHo 0 baHKy 3 MOpYIICHHSIM 3aKOHOIaBCTBA Y KpalHu a00 HE MOKeE
OyTH BUKOHAHO BIAMOBIAHO JI0 3aKOHO/TABCTBA Y KpaiHH.
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baHk y pa3i BiIMOBY B MPHUHHATTI HAJIaHO1 1HIIIATOPOM TUIATIKHOI 1HCTPYKIIIT MTOBUHEH HETAaHHO
MOBIJOMUTH TPO IIe IHIIIaTOpa 13 3a3HAYCHHSM NPUYMHH BIIMOBH Ta MOCHJIAHHSM Ha HOPMH
3aKOHOJ/IaBCTBA YKpaiHu (32 HasIBHOCTI).

bank Hamae iHiniaropy iHdopMallito, IMOB’S3aHyY 3 HEBHKOHAHHSM IUIATKHOI 1HCTPYKIIIi,
oopMIIEHOT B €IEKTPOHHIH opMi, 3aco0aMu JUCTAHIIIHHOT KOMYHIKaIIii.

3.1.17. Bask B pa3i HEBiIMOBITHOCTI HOMEpa PaxyHKY Ta/ab0 KOy OTpUMyBaya Ma€ MpaBo 3yMUHUTH
IIPOBEICHHS TUIATIXKHOI orepaltii Ha CTpOK 10 4 (4oTHphOX) poOOUMX AHIB (Y SIKI BpaXOBYEThCS JCHb
3apaxyBaHHsl KOIITIB Ha PaxyHOK 0 3’SICyBaHHS HaJaBadyeM IUIATIKHUX TOCIYT OTPHUMYyBada) Ta
3apaxyBaTH KOIITH Ha PaxyHOK /0 3’sCyBaHHs JIJIsl BCTAHOBJICHHS HaJIE)KHOI'O OTpuMyBayda. bank Mae
MIPaBO HE YTOYHIOBATH HOMEpa paxyHKY Ta/abo Koy oTpuMyBada. ¥ Takomy pasi bank 30008’ s13aHuit
MOBEPHYTH KOIITHU Ha/JaBayy IUIATDKHUX MOCTYT IJIATHUKA HE Mi3HIIIe HACTYMHOrO0 poOOYOoro AHs
micIA iX HAAXOHKEHHS 13 3a3HAYEHHSM PHUYNHH TOBEPHEHHS.

3.1.18. 3piiicHIOBaTH 3aMOPOXKEHHS aKTHBIB, ITOB’S3aHUX 13 TEPOPU3MOM Ta HOTO (piHAHCYBAHHSM,
PO3MOBCIOKEHHSIM 30p0i MAacOBOTO 3HUILEHHS Ta WOro (piHAHCYBAaHHSM, 3yMUHEHHS (PIHAHCOBHX
onepamiii KiieHrta, SKIIO0 BOHM € MiJ03PUIMMH, Ta B pa3l BUHUKHEHHS ITI03pH, III0 BOHU MICTATh
O3HAKM BYMHEHHS KPHUMIHAIBHOTO TPABOMOPYIIECHHS, BH3HaueHOro KpuMiHAIBHUM KOJEKCOM
Vkpainu, ONOKyBaHHs KOLITIB/3ylmUHEHHs (hiHAHCOBUX omepaliil 0ci0, 3a3HAYCHUX y CAHKIIMHHX
CIIMCKaX, BIJMOBIAHO JIO 3aKOHOJABCTBA 3 THTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAHKI[IHHOTO
3aKOHO/ABCTBA.

3.1.19. YV Bumaaxy HEeBUKOHAHHS/HECBOEYACHOTO BUKOHAHHS KilieHTOM 3000B’s13aHb, TIepe10a4eHUX
uuM JloroBopom, bank Mae mnpaBo B OJHOCTOPOHHBOMY TMOPSAAKY BiIMOBUTH KilieHTY B
00CITyroByBaHHI, B TOMY YHCI Y 3A1CHEHHI IUIATIHKHUX OIEpaIlii 31 CIIMCaHHs KOMTIB 3 PaXyHKIB.
3.1.20. HoctpokoBo posipBatu Jloroip y mopsaxy, nepeadadyeHomy nuM J[oroBopom Ta YMHHHUM
3aKOHOJJaBCTBOM.

3.1.21. CTopoHH TOMOBUJIHCH, 1[0 Y pa3i HASBHOCTI MmijicTaB, nependadeHux uuMm JoroBopom abo
YUHHUM 3aKOHOJABCTBOM YKpaiHu, baHKk Mae mpaBo MPUIMHUTH HAJaHHS TMOCIYTH, Ta 3aKpUTH
paxyHok/paxynku Kiienra, npo mo KiieHTy HaacumaeTbes BiAMOBIAHNHN JTUCT 3ac00aMH CUCTEMH 200
akimo KiieHT, HE BHUKOPHCTOBYE CHCTEMY, EJIEKTPOHHOI KOPIOPATHBHOIO IOMITOIO, MOIITOBUM
3B’SI3KOM (PEKOMEH/I0BaHUM JIUCTOM, JMCTOM 3 OrOJIOLIEHOIO IIHHICTIO 3 OMMCOM BKJIAJIEHHS a0o
IHIIUM JIUCTOM, JOCTaBKa SKOTO MOXK€ OYTH TOKYMEHTaJIbHO MIATBEPIKEHA) YU KYyp €PCHKOIO
JIOCTaBKOIO 3a aJIpecol0, BKa3aHOW Yy 3asBi-J0rOBOpI IpO MpHUENHAHHSA, abo B aKTyaJbHOMY
ONUTYBAJIbHOMY JIMCTI, a00 B IHIIMX JOKyMeHTax HajaHux Kiientom no banky, abo aapecoro
BKa3aHOI0 B €IMHOMY JEpXKaBHOMY pEECTpl IOPUAUYHUX OCiO, (PI3UYHMX OCIO-TIANPHEMIIB Ta
IpOMaJICBKUX (OpMyBaHb, a00 JIUCT BpydaeThest ocodbucto (mix mignuc) Kiienty (ynoBHOBa)keHOMY
npencraBHuKy KiienTa). KimienT 30008’ s13aHui BiAmoBicT Ha BiamoBiaauit muct banky nmpotsrom 10
(mecsiTh) KaJeHIAPHUX THIB 3 MOMEHTY OTPUMAHHS TaKOTO JIMCTA, T4, B pa3i HasIBHOCTI KOILITIB Ha
paxyHKY, B IIeH jk€ CTPOK HaJaTh baHKy PEeKBI3UTH I MepepaxyBaHHs 3IAIIKY KOIITIB.

VY Bunanaky HeorpuMaHHs bankowm Biamosini Bix Kiienta mporsrom 10 (mecsitn) KajieHIapHHX
THIB 3 MOMEHTY BiAmnpaBieHHs (BpyudeHHs) nucta KiieHTy, BBakaeThes, mo KiieHT 3rogHuil 13
NPUIMHEHHSIM HaJaHHS MOCIYTH, MepeadavyeHoi UM PO3/IiIOM, Ta 3aKPUTTAM PaxyHKY/paxyHKIiB
KiienTa Ta paxyHOK/BCi paXyHKH, SIKi BITKPUTI B paMKaxX HaJIJaHHS TIOCITYT 3aKPUBAIOTHCS.

bank mepepaxoBye 3aJHMIIOK KOWITIB 3 MOTOYHOTO paxyHKy KirieHTa, 10 3aKpuBaeThcs, Ha
6anmancoBuii paxyHok 2903 «Komtu Kii€HTIB 0aHKY 3a HEJIIOUYMMH paXxyHKaMU».

I'nasa 3.2. KiieHT Mae€ npaBo:

3.2.1.Ha otpumaHHs 0aHKIBCBKHMX HOCIYT B MOPAJIKY Ta HA YMOBaX, BU3HAYEHUX B 1IboMy JloroBopi,
B TOMY YMCJI y BIANOBIAHIHM 3as1Bi-I0r0BOP1 MpO MPUETHAHHS.
3.2.2.1lepen Ta mij yac oTpuMaHHs (hiHaHCOBOI Mocnyru baHky:

1) ma cBo€yacHe OTpPMMaHHS HEOOXiJTHOI, MOBHOI, JOCTYIHOI Ta JOCTOBiIpHOI iH(opMarii mpo
¢biHaHCcOBY mocnyry Ta npo baHK y BH3HAaYeHOMY 3aKOHOJABCTBOM 00Cs31, JOCTaTHBOI s
npuiHATTA KiieHTOM CB110MOrO pillIEeHHS PO OTPUMAHHS TaKoi OCIYrH a00 Mpo BIIMOBY Bij
11 OTpUMaHHs;
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2) HaJeXHY SIKICTh OTpUMYBaHOI (DiHAHCOBOI MMOCITYTH Ta 00CITyTOBYBaHHS;

3) xoH(ineHwiiHICTh OTpUMaHHs (piHAHCOBOI MocHyru Ta iHdopMalii npo HamxaHHs (iHAHCOBOI
MOCIYTH, KPIM BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

4) 3axHMCT CBOiX IpaB, Y TOMY YHCII HUISXOM BiJIIKOTYBaHHS IIKOJHW, 3aBIaHOI BHACIIJIOK
IOpPYUIEHHS HOro Npas Ta 3aKOHHUX 1HTEPECIB, JOCYJ0BOTI0 BUPIILIEHHS CIOPIB 110J10 HalaHHS
(biHAaHCOBUX MOCIYT, 3BEPHEHHS JI0 CY/ly Ta IHIIUX YIIOBHOBAXCHUX OPTaHiB;

5) npuiHATTS 10OPOBLIBHOIO PillIEHHS MPO OTPHUMAaHHs (iHAHCOBOI MOCIYTH abo MpPO BiAMOBY
BiJl OTPUMAaHHsI TaKOi MOCIYTH Mepe] il OTpUMaHHSM.

3.2.3.CaMOCTIIiHO po3nopsAXKaTUCs KOIUTAaMHM Ha PaxXyHKax 3a YMOBH JOTPHUMAHHS BUMOI YMHHOTO
3aKOHOJABCTBA YKpaiHU, KpiM BHUMAJKIB IPUMYCOBOTO CIUCAHHSA (CTSATHEHHS) a00 HasBHOCTI
00TsDKEeHHs MpUBaTHOTO ab0 mybiuyHOTo XapakTepy. [lnatikHi onepariii 3a paxyHKaMu MOKYTh OyTH
OoOMEXeH1 JIMIIe y BHIAJKaX, NepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo ymoBaMH
uporo Jlorosopy.

3.2.4. OTpuMyBaTH TOTIBKOBI KOIITH 32 YMOBH HasIBHOCTI KOIITIB Ha PaXyHKY y BUMaKaxX Ta HOPSIKY,
nepea0ayeHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/abo ymMoBamH 11boro Jlorosopy.
3.2.5.Bumarati CBO€YACHOTO 1 TIOBHOTO TPOBENCHHS IUIATDKHUX OIEepaniii 3a BiAMOBIIHOO
MOCIYTO0, AKIIO Taki omepauii nependadyeHi YUHHUM 3aKOHOJABCTBOM YKpaiHM Ui BiAIMOBIAHUX
PaxyHKiB.

3.2.6.HanaBatu no banky (Biaknukatu 3 baHky) mnaTikHi iHCTpYKLII Ta 3roAy Ha HpPOBEICHHS
IUTATDKHMAX OTIEpaIliil B MarepoBiil Ta eIeKTPOHHI (OpPMi B IOPSIIKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM
ta uuM JloroBopom

3.2.7.BumaraTy BIOIIKOJyBaHHS KOINTIB 33 HEHAJIC)KHOIO IUIATDKHOIO OIEpaIli€ro, 3a YMOBH
noBiziomMJIeHHs po 1ie bank npotsrom 90 (neB’sHOCTa) KaJeHJapHUX JIHIB 3 JaTW CIIMCaHHS KOLUTIB
3a TaKOIO OMepaIli€ro 3 HOro paxyHKy. 3a3HAYeHUH y IIbOMY ITYHKTI CTPOK HE 3aCTOCOBYETHCS, SKIIO
bank He goTpumaBcsi CBOro OOOB’SI3KY 100 1H(GOPMYBAaHHS IJIATHHKA MPO BHUKOHAHI IUIATIXHI
ormeparrii.

3.2.8.BigmkoayBatiu B CyIOBOMY IMOPSAKY IIKOAY, 3amojisHy BaHKOM BHAacCiJOK HMOMHIJIKOBOI,
HEHAJIe)KHOT, HEaKI[ENTOBaHOI IIATIXKHOI onepallii 0o BUKOHAHHS TUIATIXKHOT ollepallii 3 MOpYIIeHHIM
YCTaHOBJIEHHUX IIMM JlOTOBOPOM CTPOKIB.

3.2.9. BiamkoayBaTy 3 HEHAJIEKHOTO CTATyBaya B CyJIOBOMY MOPSAJKY CyMy IUIaTIXKHOI oneparii, sika
CIMCaHa MOMWJIKOBO 0€3 3aKOHHHX MiJICTaB HEHAJIEKHUM CTATyBadeM 3 paxyHKy KiieHra.

3.2.10. 3amyuuTu 14 iHILNIFOBAaHHS TUIATDKHOI omnepallii HajaBayda MIaTiHKHUX MOCTYT 3 HII[IIOBaHHS
aTibkHO1 omepanii. HagaBau miuaTDKHMX MOCIYr 3 1HIMIIOBAHHS IUIATDKHOI omepaiii 37iicHIoe
1HII[IFOBaHHSI MJIATKHOT oTepallii NUTIXOM HaJaHHs TuiaTixHoi iHcTpyKuii Kinienta banky Ha miacTaBi
HagaHoi KiieHToM 11bOMy HajaBauy IUTATKHUX MOCIYT 3 1HIIIIOBaHHA IJIATLKHOI omepalii 3roqu Ha
iHII[IFOBaHHS Takoi muaTikHOi oneparii. KiieHT Hagae 3roay Ha iHINIIOBaHHS NMIATLKHUX oTmepariit
HaJaBayeM IUIATDKHUX TIOCIYT 3 IHIIIIOBaHHS TUIATDKHOI omeparli MIITXoM MiAnucaHHs 3asBU-
JIOTOBOPY PO MPUETHAHHS.

3.2.11. OrpumyBaru iHpopMariro mpo oneparii (B T.4. 3aiiicaeni 3 Bukopuctanusm KIIK) Tta cran
paxyHKy (B. T.4. MOTOYHOTO paxyHKy 3 BukopuctanHsMm KIIK), n1oBinku, BUIMCKHM 3a paxyHKOM 3a
3anutoM KitieHTa B mamnepoBiii/enekTponHii Gopmi.

Hanatu banky BiANOBiAHY MUCHEMOBY 3asiBY y BUIIQJIKY HE3TO/IU 3 iH(POPMALII€IO 32 TPOBEICHUMHU
IJIAaTIKHUMU ONepalisiMy, HaBeIEHUMH y BUIKCII, TPOTSIroM 15 (I’ ITHaaUATH) KaJeHIapHUX JHIB 3
natu GpopMyBaHHsA BUIHMCKH. Taka 3asBa po3riisigaeTscss baHkoM y HOpsIIKY Ta CTPOKH, BCTAHOBJIEHI
npaswiamMu MIIC/TIC Ta BHyTpimHIMH JokymMeHTaMu banky. Heorpumanus bankom Takoi 3asBU y
BKa3aHUU CTPOK BBAKA€TbCA MiATBepKeHHsAM KilieHTa mpaBUIBHOCTI iH(opMmarii, HaBeIeHOl Y
BUTTUCKAX.

3.2.12. JloctpokoBo pozipBaTu Lieit Jlorosip y crnoci6, Bu3HaueHuil uum J{orosopom.
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T'naBa 3.3. Bank 3000B’s13aHui:

3.3.1. Tlepen yxnampenasm JloroBopy Hagatu KiienTy Ha Oe3oriaTHIA OCHOBI iH(opmaliiio mpo
YMOBH, III0 CTOCYIOThCSl HaJaHHS OaHKIBCHKOI MOCIyrd BianoBimHo 10 JloroBopy (0ooamox 15 oo
uvo20 Jlo2060py) 3riIHO BUMOT 3aKOHY PO IUIATIKHI IOCIYTH Ta 3aKOHY PO (hiHAHCOBI MOCIYTH.

bank nanae indopmarito Ta ymoBu [loroBopy nuisixom o3naiiomienns Kiienrta 3 JloroBopom B

eNIEKTPOHHOMY/TIAIIEPOBOMY BUTJISII/IUIIXOM HaJaHHS HOMY JOCTYITY JI0 ITyOIIYHOTO (MEpEekKEeBOro)
pecypcy, Ha SsKkoMy po3mitieHo J[orogip.

bank mixg wac Hamanus iHgopmamii Kmienty no ykmaneHHs JloroBopy MOTPUMYEThCS BHMOT

3aKOHOJABCTBa YKpaiHM, BKIIOUAIOYH 3aKOHOJIABCTBO Yy cdepi 3anobiranns Ta npotunii BK/®T.
3.3.2.1lepen iHiiroBaHHSAM IUIATIXKHOT oneparii HagaTy KitieHTy Ha Horo 3anuT HasBHY 1H(oOpMaIiio
po:
1) MakcuMaIbHUN Yac BUKOHAHHS IIATIXKHOT orepartii;
2) xoMiciiiHI BHHaropoAu Ta iHm 300pH, ski KiieHT Mae crmiatuTé y mpoleci BUKOHAHHS
MJIaThKHOI omepallii, Ta 3arajdbHy CyMYy KOINTIB, HEOOXITHUX Il BUKOHAHHS ILIATIXKHOI
orepartii;
3) OpieHTOBHUH KypcC NepepaxyHKy 1HO3EMHOI BaJIOTH, IO 3aCTOCOBYETHCS JUIsl BUKOHAHHS
TUTATDKHOT omepartii;
4) iy HeoOxiaHy iHGopMarlito Ha po3cyn baHky.
3.3.3.Otrpumaru 3romy KiieHTa Ha BUKOHAHHS KOXKHOI IUIATDKHOI orepamii, KpiM BHUMAJKIB,
nependadeHux 3aKOHOM MpO IMATKHI nmociyrd. 3roaa KiieHTa Ha BUKOHAHHS IJIATKHOI omepartii
HA/IA€THCS IUITXOM IPOCTABJICHHS HOTO MMiINICY B IJIATHKHIN 1HCTPYKITI.

VY pa3i BukoHaHHs baHkoM MIaTiKHUX OmNepalliif, MOB’I3aHUX MK COOOIO CIITPHUMHU O3HAKaMH,
y BU3HAUCHUH niepio] yacy, 3roaa KitieHTa HagaeThCst iepei BAKOHAHHSM TEPIoi IIAaTKHOT onepartii.

Ilepen oTpumaHHSM 3roJaW IUIATHMKA HAa BUKOHAHHS KOJXKHOI IUIaTiKHOI omepamii baHk
3000B’s13aHMI 3/IIHCHUTH MIOCHIICHY aBTEHTU(IKAIII0 KOPUCTYBaYa.
3.3.4.1licns iHiiOBaHHS IJIATKHOI 1HCTPYKIIT HAAATH IHILIATOPY APYTUN MPUMIPHUK IJIATIKHOT
THCTPYKIIii, IO MiATBEP/PKYE MPUIHSITTS JO BUKOHAHHS TUIATKHOT IHCTPYKIIIi Ta MICTUTH iH(OpPMAIIifO
PO JaTy 1 HOMep IUIaTDXKHOI IHCTPYKIIii, HaMEHyBaHHSI/MPi3BUIIE, BIacHE iM’s, 1Mo OaThKOBI (3a
HasiBHOCTI), ko1l KitieHTa Ta HOMep 1oro paxyHky, HailMmeHyBaHHs baHKy, cyMy Iu1aTiHoi oneparii,
NPU3HAYEHHS IUIATeXy, YHIKQIBHUN 11eHTH(]IKaTop OTpuMyBauya abo HailMeHyBaHHS/TIpi3BUILIE,
BJIacHE 1M’$l, 110 0aTHKOBI (32 HAsBHOCTI), KOJ OTpUMYBaua Ta HOMEp WOTro paxyHKY, HaliMEHyBaHHS
Ha/1aBaya IUIaTHKHUX MOCTYT OTPUMYBaya, JAaTy OTPUMAaHHS IJIATIXHOI IHCTpYKUii. [Hdopmartis mpo
yac BUKOHAHHS IUIATIKHOI 1HCTPYKUIi baHKOM BiAOOpa)kaeThCsl y BUIMCLI IO PaxXyHKY iHiIiaTopa
mwiarexy (Kiienta) ta Hamaerbes bankom Kiienty Ha Horo Bumory. Y pasi BiiMoBM baHkoM y
NPUMHATTI TUIATIXHOI 1HCTPYKIIT 1O BUKOHAHHS HajgaTh Taky iHpopManiro KiieHTy musxom
3/1IHCHEHHS HAITUCY Ha 3BOPOTHOMY OOl MJIaTI>KHOT IHCTPYKLIT PO NPUYMHY OBEPHEHHS IOKyMEHTa
0e3 BUKOHaHHS Ta 3a3HA4eHHs JAaTH MOro MoBepHEHHs abo HajgaTh 1H(GOpPMallilo, MOB’A3aHy 3
HEBUKOHAHHAM IUIATDKHOI 1HCTPYKLIi, 0popMiIeHOT B eNeKTpoHHil (opMi, 3acobaMu JUCTaHIIHHOT
KOMYHIKaIii.
3.3.5.Ilicns KOXKHOTO 3apaxyBaHHs KOIITIB Ha paxyHok KiienTta HanaBatu KiieHnty iHpopmariro 1mo/10
HallMeHYBaHHsI/P13BUIIA, BJIACHOTO IMEHI, 110 0aTHKOBI (32 HAasBHOCTI) IJIaTHUKA, CYMH 3apaXxOBaHUX
KOIITiB, KOMICIfHUX BUHaropoj Ta 300piB nuisixoM HajgaHHs bankom KiienTy Bumucku 3a ioro
paxyHkoM Ha Bumory Kiienra abo nuisxom camoctiiiHoro gopmyBanHs KiieHToM BUNHCKH 3a oro
pPaxyHKOM 3 BHUKOPUCTAHHSM €JIEKTPOHHOTO IUIATDKHOTO 3aco0y B CHCTEMi JUCTaHLIHHOTO
00CITyroByBaHHS.
3.3.6. Hanasatu Kuienty indopmariito npo Ko>kHy BUKOHaHY IJIaTIXKHY ONepalliio 3a HOro paxyHKOM
(BimoMocTi, AKi Aar0Th 3MOTY 1A€HTH(]IKYyBaTH BUKOHAHY IUIATDKHY OIEpaliio, CyMy IUIATIKHOI
ormepauii y BamroTi paxyHky KiieHta Ta y BamioTi miuaTikHOI omeparii, cyMy BCiX KOMiCIHHHX
BHUHAropoJi Ta 300pis, 1m0 yrpumai 3 KiieHTa 3a BUKOHaHHS IIaTHKHOI orepariii, Kypc nepepaxyHKy
1HO3eMHO1 BaJIIOTH, JaTy 1 4ac NMPUHHATTS O BUKOHAHHS IJIATKHOI 1HCTPYKIi, JaTy BaIIOTYBaHHS)
OJIMH pa3 NPOTATrOM KaJeHJApHOTo MIcCAI Ha Oe30IaTHIi OCHOBI HUIAXOM ()OPMYBAaHHS BUIMCKH.
KiienTn, mo € xopucTyBauyaMu CHCTEM JUCTAHLIMHOTO OOCIYroBYBaHHS, (OPMYIOTH BHITHCKH
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CaMOCTIMHO 3ac00aMu UX cucTeM (ypasi TexHiuHOT MOKIMBOCTI y banky/y Kiienra).
3.3.7. B nopsinky Ta Ha ymoBax, nepeadadeHux 1um JloroBopom Ta 3a ymoBH HajgaHHs Kiientom
HEOOX1THOTO TakeTa JOKYMEHTIB HamaBaTH Kili€eHTy mOCIyru BiMOBIIHO J10 3asBH-IOTOBOPY IPO
MpUETHAHHS.
3.3.8. IlpoBoauTn KOMILIEKCHE OaHKiBCbKe 00OcimyroByBaHHs Kiienta 3rigHo oOpaHOi HUM
0aHKIBCBKOI TOCIYrH Ta 3AIMCHIOBATH 3a IUIATDKHOIO IHCTpyKIi€ero KiienTa tuiaTikHi omepariii
BIJIIIOBIJTHO /10 BUMOT YMHHOT'O 3aKOHOJIABCTBA YKpPaiHHU, IPABUJI IUIATI)KHUX CUCTEM Ta YMOB LIbOTO
[oroBopy.
3.3.9. HamaBatu KiienTy KOHCybTAIlli 111010 KOPUCTYBaHHS Nociayramu banky, Tapudis To1mo.
3.3.10. Posrmsnatu 3asBu KimieHTa 1 MOBIIOMIISTH Y MUCHMOBIN (hOPMi TIPO PE3YNIBTATH iX POTISAY.
3.3.11. TlomaBaTu BiMOMOCTI PO BIAKPHUTTS/3aKPHUTTS paxyHKiB KilieHTa 70 KOHTPOJIIOIYMX OpraHiB
B IIOPSIJIKY Ta B CTPOKM Nepe0ayeHi YMHHUM 3aKOHOIAaBCTBOM Y KpaiHu, Ha 1o KimieHT, ykiaBim 1ei
Jlorogip, MM Hajae CBOIO Oe33anepedny 3rony baHky.
3.3.12. BuxonyBatu (yHKIi areHTa BaJIOTHOTO HAIJIAAY Y BIAMOBIAHOCTI JO BHUMOT YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHU Ta 00OB’SI3KM Cy0’ €KTa MEPBUHHOIO (hiHAHCOBOTO MOHITOPUHTY BiAMOBIIHO
710 BUMOT 3aKOHOJABCTBA Yy cdepi 3anmobiranus ta npotuaii BK/OT.
3.3.13. 3abe3neuyBaTu 30epexkeHHs iHPpopmarlii npo KiieHra, 110 cTaHOBUTh OaHKIBChKY TAEMHHIIIO,
3a BUKIIOYCHHSM BUIAJKIB, BU3HAa4eHUX JloroBopom Ta/ab0 KoiM PO3KPUTTA Takoi iH(opmarii
BHMAaraeTbcs HOpMaMy 3aKOHO/IaBCTBA.
3.3.14. Biakputu Kiienty paxyHok npotsroMm 3 (Tpbox) poOounx AHIB micis HagaHHS KiieHtom
BIJIMOBIAHOI 3asBU-AOTOBOPY MPO MpHEIHAHHS, 3asBU IPO BIIKPUTTS PaxyHKY, BCIX HEOOXITHHMX
JOKYMEHTIB, NepeadaueHuX YHHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII HOPMaTHBHO-
npaBoBuMHu akramu HBY.
3.3.15. Bank 3000B’s3aHUH MiJT YaC BIIKPUTTS PaxyHKY 03HAHOMUTH (Di3HUHY 0COOY-IiAIMPUEMIIS Ta
0co0y, sika 3aliMa€eThCs HE3AICKHOI MPOQECiiiHOW MIAIBHICTIO 3 1H(OPMALIE€I0 MPO MOPIIOK
BIIIKOIyBaHHs/HEBIAMIKOAyBaHHS MDOHIOM rapaHTyBaHHS BKIaaiB (i3UYHMX 0Ci0 KOIITIB,
po3mimeHnx Ha paxyHkax KirieHra, nuisixom HagaHHs Ha mignuc KinieHTy JOBIAKH MPO CHUCTEMY
rapaHTyBaHHs BKJIa/liB (pi3uyHUX 0CiO.
3.3.16. HancunmaTu TOBiTOMJICHHS 10 KOHTPOJIIOIOYOTO OpPraHy, B SKOMY OOJIKOBYETHCS IIATHUK
MOJIATKIB, IPO BIAKPUTTS paxyHKy. BugaTkoBi oneparlii 3a paXyHKOM 3/11HCHIOIOTHCS MICIIst OTPUMAHHS
bankoM TOBiIOMIICHHSI KOHTPOJIIOIOYOTO OpPTraHy NpO B3SITTA PaxyHKy Ha OONIK y KOHTPOJIIOIOYHX
opraxHax a0o 3 JaTH, BU3HAYEHOI SIK JlaTa B3ATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3TOI010 3TiAHO 3 ab3a1oM IpyruM myHKTY 69.3 crarti 69 [lonatkoBOro Koaekcy.
3.3.17. B pa3i HaIXOKEHHS CyMH NepeKaszy NpOTIroM ONepariifHoro JHs 3a0e31NeUnTH 3apaxyBaHHs
komTiB KiieHTa Ha oro paxyHOK 3a IUIaTDKHOKO 1HCTPYKIIIEIO B JIEHb X OTPUMAaHHS, AKILIO IiJ] Yac
KOHTPOJIIO PEKBI3UTIB LIMX IHCTPYKIIiH HE BUSABJIECHO MOPYILIEHb Ta PO301KHOCTEH.
3.3.18. ®opmyBarn Ha BuUMOry KirieHTa BHUIIMCKM 3a paxyHKOM B mamnepoBiii ¢opmi abo 3a
JIONIOMOTOI0 CUCTEMH 3T1AHO Tapu]iB.
3.3.19. 3giiicHIOBaTH TpHUIMaHHS Ta BUAA4Yy TOTIBKH BIAMOBIHO O YHHHOTO 3aKOHOJABCTBA
VYkpainu, HopMaTUBHO-TIpaBoBHX akTiB HBY Ta BHyTpimHIX 10KyMeHTiB baHKy, a Tak0>X yMOB 11bOTO
Jlorosopy.
3.3.20. bask mijx yac BUKOHAHHS IJIATDKHOI oneparii 3 paxyHKy/Ha paxyHok KiieHTa 30008’ s13aHMi
MEePEBIPUTH B TJIATIKHIN THCTPYKIIIT BiIMOBITHICTD:

1) Homepa paxyHky Ta kony Kiienta [komy ropuanuHOi ocoOu (BiZOKPEMJICHOTO MiIPO3ALTy

opuaAnYHOi ocobn) 3rinno 3 €IPTIOY] abo

2) yHikanbpHOro inentudikaropa Kiienra.
3.3.21. Bask npuiimae TIaTiHKHY IHCTPYKILIIO 10 BUKOHAHHS TpoTaroM 30 (TpUALSTH) KaJleHIapHUX
THIB 13 JaTH ii CKIIaJaHHs iHimiaTopoM. JlaTa ckiagaHHs TUIaTIXHOT IHCTPYKIIIi He BPaXOBY€EThHCS.
3.3.22. Bank y pa3i BUKOHaHHS IUIATDKHOI orepamii 3a paxyHKamMH, BiIKpuTHUMH B baHKy,
3000B’s13aHMI 3a0€3MEeYUTH 3apaxyBaHHS CYMH KOIITIB 3a IUIATDKHOIO OIEpalliel0 Ha paxyHOK
OTpUMYBaua MPOTITOM OIEPaIiitHOrO JHS, B SIKUM MPUNHHATO 1O BUKOHAHHS IUIATIXKHY 1HCTPYKIIIIO.
3.3.23. bank 3000B’s3aHMi 3a0€3MEUNTH BUKOHAHHS IUIATDKHOI omeparii 3 paxyHky Kiienrta Ta
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KOPECMOHACHTCHKOTO paxyHKy baHKy MpoTSAToM omepamiifHoro AHs, B SKUH HUM NPUUHSATO [0
BUKOHAHHA IUIATDKHY I1HCTPYKLIIO, SIKIIO PaxyHOK OTPHUMYyBada BIJKPUTO B IHIIOTO HajaBaya
MJIATKHUX TTOCTYT. Y pasi 3a3HaueHHs KilieHTOM B IUIaTDKHIA IHCTPYKINT AaTH BatOTyBaHHS, baHk
3000B’s13aHMI 3a0€3MEYUTH MEepPepaxyBaHHS CYMHU KOINTIB 3a IUIATDKHOKO OIEpaIli€l0 Ha PaxyHOK
HaJlaBaya IUIATDKHUX IOCIYT OTpUMYyBaua MPOTAIOM OIEpaliifHOro JHS B 3a3Ha4Y€Hy B IIATIKHIN
IHCTpYKLIi JaTy BaIIOTyBaHHS.
3.3.24. bank 3000B’s13aHUI 3a0€3MEUUTH 3apaxyBaHHS CYMH KOINTIB 3a IUIATIKHOIO OIEpaIli€ro Ha
paxyHok KitieHTa mpoTaroM onepariiifHoro s HaJAXO0KEHHS KOIITIB Ha paxyHOK banky abo B iHImmMi
CTPOK, BU3HaueHuil JloroBopom.
3.3.25. VY pasi 3ynuHeHHS BUKOHAHHA IUIATDKHOI Omeparii 3apaxyBaHHS KOLITIB JUIA 3’ SCyBaHHS
HAJIEKHOT0 OTpuMYyBaya baHk 3000B’3aHUI HaAicaaTH HaJjaBayy IUIATDKHUX HOCITYT IIATHUKA 3alIUT
1010 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo Koy OTpUMYyBaya.
3.3.26. bask y pa3i HajgaHHS HaJaBayeM IUIATDKHUX IMOCTYT IUIATHUKA YTOYHEHHX JaHHMX IOJ0
HOMEpa paxyHKy Ta/abo KOAy OTpuMMyBaya IMOBHHEH 3apaxyBaTH KOIITH Ha paxyHok Kiienra
MPOTSITOM OTEPALIHHOTO JTHS, B SIKUH OYJI0 OTPUMAHO YTOYHEHI PEKBI3UTH.
3.3.27. BasK y pa3i HEeMOXKJIMBOCTI BCTaHOBIJICHHS HAJIGKHOTO OTpHMYyBada ab0 HE HaJIXOIKEHHI
YTOUHEHMX JJaHMX BiJ HaJaBaua IUIaTIXHUX HOCIYT IJIaTHUKA HE Mi3HIIIEe YeTBEPTOro podovoro aHs
3000B’s13aHMI MTOBEPHYTH KOINTH HAJaBady IUIATIKHUX MOCIYT TUIATHHUKA 13 3a3HAUYEHHSIM MPHUYUHH
IIOBEPHEHHS.
3.3.28. Sxmo bank He 311iliCHIOE yTOUYHEHHS PEKBI3UTIB y Ha/laBaya IJIATHKHUX ITOCIIYT IJIATHUKA, TO
B TakoMy pa3i baHk 3000B’sA3aHUIl MOBEPHYTH KOIUTH HaJaBayy IUIATDKHUX IMOCIYT IUIATHUKA HE
Mi3HIIIe HACTYITHOTO poOOYOro AHS MICHA iX HaAXOHKECHHS 13 3a3HaYEHHSM MPUYUHU TOBEPHEHHS.
3.3.29. bank nepepaxoBye KOIITH, 3apaXx0OBaHi Ha PaXyHOK JI0 3’SCyBaHHSI BHACIIIOK 3MiHU HOMEpa
Paxynky KuienTa 3 ininiatiuBu banky (y 3B’ 3Ky 31 3MiHOIO B baHKy mpaBuit Oyxraitepcbkoro o0miky),
Ha paxyHOK KiieHTa He mi3Hille HACTYIHOTO ONEePaliiHOro AHS MICHs X HAJAXOIKEHHS.
3.3.30. bank 3nailicHIOE 3yNMMHEHHS BHAATKOBUX oOllepaliil 3a paxyHkamu KiieHTiB Ha mifgcTaBi
pilleHHs Cyny, sSKe BUHECEHE 3a 3BEPHEHHSIM KOHTPOIIOIOYOTO OpraHy i Haxidnuwio no banky
6e3mocepeiHbO Bl cyly a00 KOHTPOJIIOYOIO OpraHy Iicis OTpUMaHHs pilleHHs cyny. bank
3/IACHIOE TIOHOBJICHHS BHMJATKOBUX omnepamii 3a paxyHkom KiieHta Ha mijgcraBl pillleHHS
MOJIATKOBOI'0 KEPYIOUOro abo cyay.
3.3.31. Y pa3i BIiACYTHOCTI MOXXJIMBOCTI BHKOHATH IUIATDKHY IHCTPYKIitO iHimiatopa baHk B
YCTaHOBJICHUH 3aKOHOJJABCTBOM Y KpaiHM CTPOK 3000B’I3aHUM:
1) y3sTH MIaTKHY IHCTPYKILIIO 1HIIIaTOpa Ha 00K 3a BIANOBIIHUM 1103a0aIaHCOBUM PaXxyHKOM;
2) HajicnaTH iHIiaTOpy MMCbMOBE MOBITOMJIEHHS (Y TOBUIbHIN (OpMI 13 3a3HAYEHHSAM PEKBI3UTIB
IUIATKHOI  IHCTPYKLII) MpO HEBUKOHAHHS IUIATKHOI IHCTPYKLII B  YCTaHOBJIEHUN
3aKOHOJIAaBCTBOM YKpaiHU CTPOK Ta MPO B3ATTS il Ha 00K 3a 103a0aTaHCOBUM PAXYHKOM.
3.3.32. bank 3000B’s3aHuii BimMoBHTH KilieHTY y BCTaHOBJICHHI/MIATPUMAaHHI  JiJOBUX
BITHOCHH/TIpOBEICHH] (piHAHCOBUX omepaliil y BUNajakax, BcTaHOBIeHUX 3akoHoM mpo [IBK/DT, B
TOMY 4YHCIi, po3ipBatu 1ieil Jlorosip Oe3 momepeanboro iHgopmyBanHsi KiieHTa, MOBiIOMHBIIN
Knienta npo ¢axt #oro po3ipBaHHs i3 3a3HAYEHHSAM JIaTH WOTO pO3ipBaHHS Ta MiJCTaB PO3ipBaHHS
LUIIXOM HaIlpaBJIeHHs B1IMOBIAHOrO MoBigoMieHHs KiieHTy.
bank 3akpuBae paxyHKd KiieHTIB baHky Ha BuMory baHky y Bumajakax, nependaueHUX Yy CTaTTi
153akony mnpo IIBK/OT. 3anumok KowmwTIB Ha paxyHKy, SKHH 3akpuBaeTbcsi baHkom,
NePepaxoBYEThCS Ha BiAMOBIAHMN OaHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOTBHCSI TaKi KOIITH 3a
HEIII0YNMH paxyHKaMH, Ta 30epiraeTbcsi Ha HbOMY /10 MOMEHTY 3BepHeHHs KiienTa 1o banky 3 meToro
PO3MOPSKEHHS [IUMU KOILITAMH.
bank He Mae mpaBa 3a 3asBot0 KitieHTa po3puBaty 10roBip OaHKIBCHKOTO paXyHKY UM BUMHSTH 1HIII
Iii, 110 MaloTh HACTIJKOM NpHUNHMHEHHS [loroBopy, SKIIO TPOLIOBI KOIUTH, HIO 3HAXOJATHCS Ha
BIJIOBIAHOMY paxyHKY, 3aMOpO>KeHI1 (3yNuHeH1) BiANoBiAHO 10 3akony npo [IBK/OT.
3.3.33. bank 3000B’a3anuil BigzMoBUTH KilieHTY y MpoBeAeHH1 IU1aTiXHUX onepaniil KiienTa y pasi,
sk1o 10 KimienTa 3acTocoBaHi BIAMOBIAHI 0OMeXyBasIbHI 3aX0/I1 (CaHKIIIT) 3T1IHO 13 3aKOHO/IaBCTBOM
Ykpainu.
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3.3.34. bank 3000B’s3aHuil BigMOBUTH KIIiEHTY y TPOBEACHHI HE3aKOHHUX ONEpalliii MIITXOM
HECAHKIIIOHOBAHOTO BTPy4YaHHS B poOOTY iH(OpMaIifHO—TIIATIKHUX Ta aBTOMAaTU30BaHUX CHCTEM
banky TOI10, SKIIO Taka onepariisi MiCTUTh 03HAKW KPUMIHAJILHOTO IPABOMOPYIICHHS, ITepe0a4eHoro
crartamu 185, 190-192, 200, 361, 3612, 362-363 KpumiHAIEHOTO KOJCKCY YKpaiHH.

3.3.35. bank 3000B’s13aHui 00MexuTH rpaBa KirieHTa 111010 po3nopsiIpKeHHs akTUBaMH, y BUTIaIKaX,
BCTAaHOBJICHHUX 3aKOHOJABCTBOM  YKpaiHM, a TakoX Yy pa3i 3ynuHeHHS (piHaHCOBHX
orepalliii/3aMoOpoKeHHs aKTUBIB, nepeadoadeHnx 3akoHom npo [IBK/DT.

T'naBa 3.4. KiieHT 3000B’A3aHUI:

3.4.1. HeyxuiapHO TOTPUMYBATHCh BCiX NOJ0XeHb JloroBopy, TapudiB Ta YUHHOTO 3aKOHOJABCTBA
VYkpainu.

3.4.2. JlorpuMyBaTHCh BUMOT YMHHOT'O 3aKOHOAABCTBA III0JI0 MPHHLMUIIB MO OpraHi3alii TOTiBKOBHX
Ta 06€3roTIBKOBUX PO3PAaXyHKIB, iX (hOpPM, CTaHAAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITY 1 BCTAHOBJICHHUX
MpaBUJI 31MCHEHHS KaCOBUX OMepalliii B HalllOHAJBHIN Ta 1IHO3eMHIil BaIOTI 1[0 BUKOPHCTOBYIOTHCS
bankoMm mij yac BUKOHaHHs yMOB JloroBopy.

3.4.3.BianoBigansHo oOupatu ¢iHaHcoBy abo iHmy mnociayry baHky Ta o3HaiiomiroBaTHCA 13
iHpOpMaIIi€ro PO YMOBH Ta MOPSAOK ii HalaHHSL.

3.4.4. BpaxoByBaTu BIacHI MOXKJIUBOCTI IIOJ0 BHUKOHAHHS B3SITUX Ha cebe 3000B's3aHb y 3B'A3KY 3
OTPUMAaHHIM TaKOI [OCIIYTU.

3.4.5.3Beprartucs y paszi HeoOXinHOCTI 10 baHKy 3a po3’sCHEHHSIM YMOB HaJlaHHS MOCIYTH mepes ii
OTPUMAaHHSIM.

3.4.6.3piiicHIOBaTH IUIaTy 32 OTPUMAaHi MOCIYTH BiJMOBIAHO 0 TIIOYUX HAa MOMEHT 31HCHEHHS
IUTATDKHAX onepariiii Tapudis.

3.4.7.1lpotarom cTpoky nii JloroBopy camMoCTiiiHO BiACHIAKOBYBaTH iH(GOpPMAILiI0 TPO 3MiHH,
3HaOMHUTHUCH 3 iH(opMariero banky (y micusx oOCIyroByBaHHS KI€HTIB, Ha caiiti banky abo 3a
TeneOHOM KIIIEHTCHKOT MiATpUMKH baHky) 1m1o/10 3MiH ymoB JloroBopy Ta Tapudis. Y BUNAAKY, SKIIO
Kiient He ckopucTaBcs HalaHOO oMy BaHKOM MOXKITUBICTIO 03HAHOMUTHCH 13 MOXKIIMBUMH 3MiHAMHU
B o0OcinyroByBanHi y banky T1a/abo mnpoirHOpyBaB yMOBHM IbOIO NYHKTY, baHk He Hece
BI/IMOBIIAJILHOCTI 3a HACHIAKK Takux Aiit/0e3nismpHocTi Kimienrta. BimmkoayBatu banky B moBHOMY
o0cs131 Oy/Ib-K1 30UTKH 1 BUTPATH, K1 OyJI0 3aBJaHO BHACIIIJJOK HETIPABOMIPHUX 200 HEKOMITETEHTHUX
I Ta/abo mopyiieHs ymoB Jlorosopy.

3.4.8.Ha nepury Bumory HajaBatu banky Oyab-sky iHpopMmalito, sika crocyerbesa JloroBopy Ta/ado
CYTI 1 METH IIPOBEACHHSI IUTATI)KHUX OIepalliil, Ta iHIy Heo0X11HY 1H(OpMaILlito, 1110 MOKE BUMAaraTUcs
baHKOM 3riJTHO BUMOT YHHHOT'O 3aKOHO/1aBCTBa Ta J[orosopy.

3.4.9.HanaBatu banky Ha #foro BUMOry BcCi MMOB’s3aHi i3 JIoroBOpoM JOKYMEHTH, IO MOXKYTh OyTH
HEOOXITHUMHU JUI TOTrO, 1100 HAJEeXHUM YMHOM CTBOPUTH Ta MIATPUMYBAaTH YMHHICTH [loroBopy
Ta/abo MIATBEP/KYIOTh HANEKHUM YMHOM 1HQopmarito, siky KiieHT moBuHeH HanaBatu baHky,
Ha/IaHHS $KOI BHMMAraeTbCsi YMHHUM 3aKOHOJABCTBOM, a TaKOXX BHYTPIIIHIMH HOPMAaTUBHUMHM
nokyMmeHtamu banky, ymoBamu JloroBopy, B TOMY YHMCIIl HEOOXiJHI JUIsl HAJIEKHOTO 3I1HCHEHHS
baHkoM cBOiX MOBHOBa)k€Hb y c(hepi BaJIOTHOIO KOHTPOJIO Ta /Ul HaJIE)KHOTO BUKOHaHHS baHkom
¢GyHKIINH cy0’ekTa NEpBUHHOIO (PIHAHCOBOTO MOHITOpHUHTY. Kili€eHT 3000B’A3y€ThCsl BKa3yBaTH
JIOCTOBIPHI JIaH1, 3aITOBHIOIOYN 3as1BY-0TOBIp MPO MPHUEIHAHHS PO HAJAAHHS TOCIYTH.

3.4.10. HapaBatu Ta OTpUMYBAaTH JOKYMEHTH JIUIIE Yepe3 oci0, siKi 3a3Ha4YeHi y MepeniKy ocio, sKi
MaloTh MPaBO PO3NOPSPKATHCS PaXyHKOM 1 MiJMUCYBAaTH MJIATDKHI 1HCTpYKLIi, 3asBi-J0roBopi mpo
MpUETHAHHS JJI CaMO3aHATHX 0c10 a00 yepe3 oci0, sKi 3a3Ha4Y€H1 Y JOBIPEHOCTI.

3.4.11. KuienT 3000B’43aHUN Ha/JaBaTH, B TOMY YHUCIi, Ha BUMory banky, iHpopmauito (odimiini
JOKYMEHTH Ta/ab0 HaJeKHUM YWHOM 3aCBIIUEHI KoOmii), HEOOXIAHI IJisi 3/IHCHEHHS BCIX 3aXOiB
HaJIexkHO1 nepeBipku KiieHTa, a Takox A BUKOHaHHA baHkoM 00OB’S3KiB Cy0’€KTa MEpBUHHOIO
(h1HaHCOBOT'O MOHITOPUHTY, IHIIUX BUMOT 3aKOHOJaBCTBA Y KpaiHU Ta BHYTPIIIHIX JOKYMEHTIB baHKy.
3aByacHO MOBITOMJIATH baHK mpo HaMipH 31iIHCHEHHS PO3paxyHKIB 3a JIOTOBOPOM/IOTOBOPAaMH, IO
MICTUTB/MICTATH JIeP>KaBHY TAEMHHIITIO.
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VY Bumazkax HacTaHHS CYTTEBUX 3MIH y CBOil HisutbHOCTI (iHIIOI iHQoOpMalii, 1Mo HagaBagach
Krnientom banky), BHeceHHS Oyab-sIKMX 3MiH JI0 YyCTAaHOBYMX JOKyMeHTiB KirienTta, 3MiHH
Mmicresnaxomkenns Kiienra, kepisuuka(-iB) Kimienra, kinneBoro 6enedimiapaoro Bnacauka Kiienra,
3aKiHUEHHSI CTPOKY (IPUIIMHEHHS) [ii, BTpaTH YMHHOCTI YW BU3HAHHS HEAIMCHUMH MOJAHUX paHillIe
no banky mOKyMeHTIB, BTpaTH YHMHHOCTI/OOMiHY imeHTHiKamiiiHoro mokyMeHta KirieHra
(mpencraBuuka Kiienra) abo nHactanus ¢axry HanexxHocti Kimenta no PEP, Kitient 30608’ s13aumii He
mizHime 5 (’sTi) poOoYnX AHIB 3 JHS HACTaHHS TaKWUX 3MiH MOBiIOMUTH baHK, Ta HagaTu 10 baHky
BIJIMOBIHI IOKYMEHTH, SIKi MiITBEPKYIOTh TaKi 3MIHU IIISTXOM:

— HaJaHHA JOKYMEHTIB B manepoBiii ¢popmi 110 BimineHHs banky;

— HaJaHHS JOKYMEHTIB B €JICKTPOHHIN Gopmi 3aco0aMu JUCTAHIIHHOTO OOCITyTOBYBaHHS.
3.4.12. HapnaBaru Ha 3anuT banky, y BusHaueHnuii bankom cTpok/TepMiH, qokymeHTH/iH(GOpMAILiIO,
mo notpiOHi banky mist: 3nificHeHHs BCiX 3axo[iB HaiexHoi nepeBipku Kiienta/mpencraBHuKa
Kitienra Ta oci0, siki MaroTh MPaBO PO3MOPSAIHKATHCS paXyHKaMu Ta/abo MaitHoM KitieHTa; mpoBeIeHHs
MOCUJICHHUX 3aXO0J1iB HaJexHOI nepeBipku KiieHTa; BCTaHOBICHHS/CIIPOCTYBaHHS (haKTy HAJICKHOCTI
Kiienra, kepiBauka Kiienra, kineBoro 6enedimiapHoro BiacHuka Kiienra, npeacraBauka Kiienra
710 TIOJIITUYHO 3HAYYIIHUX OCi0, WICHIB iX ¢iM’1 a0 0ci0, MOB’I3aHUX 3 HUMU; BCTAHOBJICHHS PEaTbHIX
¢dinancoBux moxiuBoctelt KiienTa 3aiiicHioBaTH (DiHaHCOBI Orepallii Ha BiAMOBIIHI CyMH; aHATI3y Ta
BUSIBJICHHS (DIHAHCOBHX OIEpalliid, IO MiJIAraloTh (iIHAHCOBOMY MOHITOPHHTY; aHaNi3y (iHAHCOBHX
omnepariiii Kiienra; 3’sicyBanHs Jxepen moxokeHHs komTiB KiienTa Ta i nepeabadeHi YNHHUM
3aKOHO/IaBCTBOM YKpaiHu qokyMmeHTH/iH(opMallito, ki HeoOXinHi baHKy 3 METOI0 BUKOHAHHS BUMOT
3aKOHOaBCTBA a00 BukoHaHHs bankoM Bumor FATCA/CRS.

3.4.13. VY pasi Hagxo KkeHHs Big baHKy 3anuTy B €IEKTPOHHOMY BHUIJISAII 13 BUKOPUCTAHHSM 3ac00iB
cucteMu abo Ha ajapecy eneKTpoHHOI nomrtu Kiienrta, 1Mo BKa3aHa B aKTyaJbHOMY OMUTYBAJLHOMY
mucti Kimienra, OpaTu 10 yBaru 3amuT B JIeHb HOTo HampaBJieHHs baHKOM.

3.4.14. Ha Bumory banky - HanaBatu 1o banky cratuctuuny Ta iHmry iHdopmailiro, o HeoOXiaHa
banky mis naganns 3Bity 10 HBY a6o 10 Oynb-sSKHUX 1HIINX YIOBHOBA)XEHUX JEPKABHUX OPTaHiB.
3.4.15. Bimmkoaysatu banky moneceHi 30MTKH, B TOMY 4MCHi cruiadeHi mrpadu, HaknageHi HBY
a00 Oyab-KMM IHIIUM YIMOBHOB2)XCHUM JEpKaBHUM OPraHOM, BHACIIJOK HeBUKOHaHHS KiieHTOM
000B’s13KiB, nependoaueHux JJoropopom.

3.4.16. BimmkonmyBatn baHkKy Bci BUTpaTH, TOB’S3aHI 3 IOPUAMYHUM 3aXHCTOM TpaB baHKy 3a
JloroBopom, 3/11CHEHHAM TaKHUX MIpaB a00 MPUMYCOBUM 3a0€3MEeUSHHSIM 1X 3A1HCHEHHS y BUIMaJKaX Ta
y TOPSIZIKY, BCTAHOBJICHOMY YNHHHUM 3aKOHOJIAaBCTBOM.

3.4.17. TloimomuTn baHk npo ¢GakT HAOYTTS HUM CTATyCy IOB’SI3aHOI 0COOM MPOTITroM 5 (I1’sTH)
poOouurx AHIB 3 MOMEHTY HaOyTTs Takoro crarycy. KiienT ykianeHHsm Jloropopy miaTBepKye, 1110
BiH O3HaOMJIeHHH 13 cT. 52 3akoHy Ykpainu «IIpo GaHku 1 0aHKIBCHKY JisIbHICTBY.

3.4.18. VY pa3i 3aminn YnoBHOBakeHOi ocobm Kirienta abo ckacyBaHHS JOBIpEHOCTI, HaJaHOI
YIIOBHOBaXEHi 0co0i, HeraitHo (B TOM caMuii poOOYHil JIeHb) CIOBICTUTH Mpo e baHk muIsIxom
BI/IMPABJIEHHS MHUCHMOBOTO TMOBIIOMJICHHSI Ta/a0o0 3’siBuTHCA 10 baHky mis 3miiicCHEHHS Al 1100
CKacCyBaHHS JIOBIPEHOCTI. Y pa3i HECBO€YACHOI0 MOBiJIOMJIeHHS baHKy mpo 3aMiHy yIOBHOBa)XeHOT
ocobu, baHk He Hece BIANOBIAAIBLHOCTI 32 HABMUCHI (1IaXpaichKi) Mii yIIOBHOBa)XXEHOI 0COOH, SIK1
CIPUYMHWIN HaHeceHHs 30uTKiB KiieHTy.

3.4.19. OpnHOwacHO 3 MOJAHHSAM TPOMIOBOTO YEKa/TIATIXHOI IHCTPYKINI Ha BUAAYy TOTIBKH IS
BUIUIATH 3apOoO0ITHOI IUIaTH MOJABaTH IUIATDKHI 1HCTPYKIII Ha MepepaxyBaHHA YTPUMaHHX 13
3apoOITHOT TUIaTU NPALIBHUKIB Ta HapaxoBaHMX Ha ()OHJ OIUIaTH Mpali MOAATKIB 1O OI0KETy 1
BHECKIB JI0 JIep’KaBHUX IUIbOBUX (POH[IB a00 TOKYMEHTAJIbHO MIATBEPIUTH iX CIUIATy paHille.
3.4.20. Tloimommsatu baHk mpo 3apaxyBaHHs Ha paXyHOK KOIITIB, sSIKi HOMY HE HaJIe)KaTh, 1 TPOTITOM
CTPOKY, BCTAHOBJICHOTO YNHHHUM 3aKOHO/IAaBCTBOM YKpaiHH, HafaTu baHKy miaTiKHY 1HCTPYKIIiIO Ha
MTOBEPHEHHS KOIITIB.

3.4.21. Tlpotsarom 3 (TphOX) ONEpAIifHUX THIB B JIaTH HAJAXOKEHHS MOBiAOMICHHS 3 baHky mpo
3MIMCHEHHSI TTOMIJIKOBOT TUIATDKHOI omeparlii, 1HIIIIOBaTH TEepeKa3 3a3HauyeHOl CyMH Tpolleld Ha
KOPUCTh BIANPAaBHUKA IIJISXOM HAJAHHS BIANOBIAHOT MIATKHOI IHCTPYKWii. Y pa3i MopymieHHsS
BKazaHoro CcTpoky KimeHT 3000B’s3aHull TMOBEPHYTH CyMYy IIOMUJIKOBOi, HEHaJeXKHOI abo
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HEaKLENTOBaHOI IUIaTiXHO1 oneparlii, Ta cruiatuti banky nento B po3mipi 0,1 % 11i€l cymu 3a KOxKHUI
JICHb B1JI JaTH 3aBEPIICHHS TAaKO1 MIATIKHOI ONeparlii 10 JHS MOBEPHEHHSI KOIITIB HA PAXYHOK, ajie He
oinbie 10 % cymu miuaTixHOI onepartii.

3.4.22. KuienT 3000B’43aHU BiJIIKOAYBaTH baHKy 3amopisHy IIKOAY BHACIIIOK HE3aCTOCYBaHHS
MOCHJICHOT KJIII€HTChKOT aBTeHTH(]iKaIii y BUTIAIKaX, SKIIO 11 3aCTOCYBaHHS BUMAara€eThCsl BiAMOBIIHO
710 3aKOHOJABCTBA a00 yMOB 11b0r0 JloroBOpy.

3.4.23. Kiient 3000B’s3aHui mpoTsaroM 5 (I’saTtu) poOOYMX AHIB IICIsA BUMHCHHS MPaBOYHHY, Ha
MiCTaBi SKOT'0 BUHUKAE OOTSHDKEHHS MAaifHOBUX MPaB Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS HAa PaXyHKY,
MUCHMOBO TOBIIOMUTH baHK MpO HasSBHICTh OOTSHKCHHS MAWHOBUX MpPaB Ha IPOIIOBI KOLITH, IO
pO3MillIeHI Ha paxyHKy(ax), y MOPSAKY, sSIKMi BU3Ha4YeHHW 3akoHOM Ykpainu «lIpo 3abe3neueHHs
BUMOT KPEJIUTOPIB Ta PEECTPAILII0 OOTSHKEHBY, Ta yCTAHOBJICHOMY BHYTPIIIHIMU TOKyMeHTaMu baHKy.

I'naBa 3.5. BinnoBigajbHicTh cTOPiH

3.5.1.3a HeBukoHaHHs a00 HeHanexHe BHKOHaHHA yMoB JloroBopy CTOpoHH HeECyTh
BIJIMOBITAJIbHICTD, NTepedaueHy YNHHUM 3aKOHOJAABCTBOM Y KpaiHH, IIpaBUIaMH IJIATIKHUX CHUCTEM 1
M JloroBopoM. bank ta KimieHT 3000B’s13y€ThCsl BiAIIKOIOBYBATH OJUH OAHOMY 30MTKH, 3aI0/isHI
HEBUKOHAHHSAM YW HEHAJIEKHUM BHMKOHAHHAM ImependadeHux JloroBopom 3000B’s3aHb IOHA
HEYCTOWKY (TeHr0, mrpady).

3.5.2.bank ta Kii€HT MOBHMHHI AOTPUMYBAaTHUCh BHUMOI 3aKOHOJABCTBa YKpaiHu (B T.4. y cdepi
3anobiranns Ta npotuaii BK/®T).

3.5.3.[Ipotsarom ctpoky nii [loroBopy bank mae npaBo ButpeOyBaru, a Kiient (mpencraBauk Kiienra)
3000B’s13aHUI HAJaBaTU JIOCTOBIpHI MOKYMEHTH (y TOMY YHCII OTPUMYBAaTH iX Big oQimiiHUX
opraniB), Ta/abo BimomocTi/iHpopMallit0 HEOOXimHI I BUKOHAHHS bBaHKOM BHUMOI YHHHOTO
3aKOHOJIaBCTBa YKpaiHM), BUSABJICHHS (DAaKTiB, 110 CBIIYATH MPO BOJOAIHHSA (Di3HUHOIO (FOPUANIHOIO)
0c00010 - pe3UIEHTOM YKpaiHH 4aCTKOIO B IHO3€MHIN FOPUINYHINA 0c001, Y TOMY YUCII AJI1 BAKOHAHHS
OpOIIEAYp areHTa BaJIOTHOTO HArsiny), iHopMaliiro/sigomocti 1momo 3B’sa3kiB Kiienra, #ioro
OB’ s13aHUX, apiMiOBaHUX 0Ci0, KOHTPAreHTIB 13 IEPKaBOIO, sIKa 31MCHIOE arpeciro MPOTH JepKaBH
VkpaiHa, y TOMY YHCI 100 HasSBHOCTI/BIACYTHOCTI y TaKuX OCIO iMIOBUX BiJHOCHH i3 TaKUMH
JepKaBaMu, II0/10 1AeHTU]IKaAIll MOCaJoBUX OCIO OpraHiB ymnpaBiiHHSA Ta KoHTposto KiieHnra-
IOPUINYHOT 0CO0H, 11eHTHdIKalil yrmoBHOBaXkeHHX ocib KiieHTa, ocib, Bia iMeHi a0 3a 10pyueHHIM
4l B IHTepecax akux jie KieHT npu npoBeeHHi onepaiiii, oci0, Ha KOpUCcTb sikux KiieHT Hanas banky
JOpYYEHHsl Ha cucTeMaTHuyHe (ABa abo Ouiblle pa3iB) JOTOBIpHE CIHCAHHS KOIITIB 3 PaXyHKY,
OUIKYBaHUX HaJIXO/’KE€Hb I'POIIOBUX KOIITIB Ha paxyHku KiieHTa Ta 1HIIY 1H(pOpMallito Yi JOKYMEHTH
BIJIIIOBITHO JI0 BUMOT 3aKOHOJaBCTBa YKpaiHH, yMOB J[oroBopy Ta BHYTpILIHIX JOKYMEHTIB baHky.

VY Bunazakax, ko baHky /g mpoBeneHHs orneparliil Ta/abo HagaHHs MOCIyT 3a HuM JloroBopom
HeoOXiHI Oyab-gKi JOKyMeHTH Ta/abo iHdopmaris, KinieHT 30008’ a3yeTbes HanaTh A0 baHky Bci
HeoOximHI Ha nymMKy Banky nokymeHTH/iH(pOpMaIli0 10 MOMEHTY/IaTH MPOBEACHHS TaKoi omeparii
bankom Ta/abo HajaHHA MOCIYrH, a00 B IHIIMKA CTPOK, BCTAaHOBJIEHUI baHKkoM.

KiienT 300608’ s13anuii HanaBatu banky Oyab-sKi TOKyMEHTH, 3a (hpopMaMu, Kl BUMarae baHk, B
paMKax BHMKOHaHHS baHkoM cBOiX 3000B’s3aHb, B TOMY WYHCIHI, aje HE BHKIIOYHO, Mepea
KOMIIETEHTHIMH iHO3EMHUMH JIEPKABHUMHU OPTaHAMH.

VY Bumnaaky nopyuieHHs KilieHTOM BKa3aHUX YMOB IIOJI0 HAJaHHS BiJIOBITHUX JOKYMEHTIB
Ta/abo iHpopmarlii baHk Moxke TpUIHSTH pilleHHs 111040 BiIMOBU KIIi€eHTY B MiATPUMAaHHI I1IJIOBUX
BIZJTHOCHH, BiIMOBM B OOCIyroByBaHHI/HaJaHHI OyIb-IKHX IOCIYr 3a UM JloroBopoM Ta/abo
posipBanHs [lorosopy.

bank He Hece BIIMOBINANBHOCTI 3a 30UTKM a0O0 iHINY MPSAMY YM HENpPSIMY IIKOAY, 3aBAAaHY
Knienty npu BukoHanHi bankoMm 00OB’sI3KiB cy0’€kTa NEPBHUHHOIO (IHAHCOBOI'O MOHITOPHUHIY,
Bu3HaueHuX 3akoHoM mpo [IBK/®T, a Takoxx BukoHaHHs baHkOM BUMOT, 3aKOHO/IaBCTBAa YKpaiHW,
[0 PEryNIo€ THTaHHS OOMEXEHHS pO3MOpsypKeHHS KIieHTOM HaleXHMMH HOMY KOIITaMH 32
paxyHKOM, y TOMY YHCII, ajie He BHUKIIIOYHO, baHK 3BUIbHSAE€TBCS B CIUIATH WITpadiB Ta MeHi 3a
MOPYILIEHHSI CTPOKIB BUKOHAHHS IUIaTDKHOI 1HCTpyKuii KiieHta Ha mnepeka3d KowmTiB Ta/abo
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3aBepUICHHs MepeKasy KOWITIB Ha KopucTh KiieHTa y pa3i BUKOHaHHS baHKOM 3a3Ha4eHHX y LIbLOMY
MYHKTI BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

3.5.4.baHk He Hece BIMOBIIATBLHOCTI 3a HETaTWBHI HACTIIKM HEHajexHoro 30epiranHs KiieHToM
(floro mpeaCcTaBHUKOM) OCOOMCTOrO KIFOYa, a TaKOXK 3a HACHigku mopymieHHs KiieHToM BuUMOr
m.8.3.2. tam.m. 5.1.1.-5.1.2. noxarka 24 no uporo J{oroBopy Ta CHpHYMHEHI [IUM 30UTKH.

3.5.5.bank He Hece BiIMOBIAATBLHOCTI 3a 3aTPUMKY 3IIMCHEHHS TUIATDKHUX OMeEpalliid 3a paxyHKOM,
SKIIO Taka 3aTpUMKa BHHHKIIA BHACHIJOK HECBO€YacHOro HajaaHHsA KiieHTOM IOKyMeHTiB abo y
BUITAJIKY X HEBIAOBIIHOCTI BCTAHOBICHMM BUMOTaM a00 B pa3i BiJICYTHOCTI KOIIITIB HA BiAMIOBITHOMY
paxyHky Kiienra.

3.5.6. baHk He Hece BiIMOBITAIBHOCTI 32 MO/IBIHE CITMCaHHS KOIITIB 3 paxyHKy KirieHTa, sike cranmocs
3 BuHu KiienTa (ifioro mpencraBHuka). Bunaumu BBaxarotbes Aii Kitienra (#ioro mpeactaBHHKA) B
TOMY YHCIIi, 1 [OJI0 HAJJaHHS TUIATIKHUX 1HCTPYKLINA B Oyab-sAKii opmi, 0 AyOIIOIOTE OJHA OJHY.
3.5.7.baHk He Hece BiAMOBITAIBHOCTI 3a JOCTOBIPHICTh 3MICTY IIATIXHOI 1HCTPYKIIii, 0hOpMIICHOT
Knienrom (#ioro npeacTaBHUKOM), 32 IOBHOTY 1 CBO€YACHICTh cruiaTi KimieHTOM mojaTkis, 300piB Ta
000B’SI3KOBUX TJIATEXKI1B, 32 BUHATKOM BHUIA/IKIB, Iepe10aueHNX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU B
TOMY YHUCIIi HOPMAaTUBHO-TIPAaBOBUMH akTaMu HamioHanmsHOTO OaHKY YKpaiHu.

3.5.8. baHk Hece BiANMOBIAANBHICTD BiJIITOBIIHO JI0 BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU 3a:

1) akTyasipHICTh Ta JOCTOBipHiCTH iH(oOpMarii, po3mimeHoi Ha caiTi banky Tta/abo Ha
iH(OopMaLIfHUX CTeHJaX y BIIOKpeMIIEHUX Mmipo3aiiax banky;

2) 30epexeHHsI KOIITIB, po3MileHux KilieHTOM Ha paXxyHKax;

3) cBO€YACHICTh 3/IMCHEHHS MJIATIXHUX omneparlii 3a Paxynkamu Kiienra;

4) BUKOHAHHS TOMHJIKOBOI, HEAKIICIITOBAHOI IJIATDKHOI oreparii a00 BUKOHAHHS ILIATIXHOI
oreparii 3 NOPYyUICHHSIM YCTaHOBIEHUX UM JloroBopom cTpokiB. baHk y pa3i BUKOHAHHS
MMOMIJIKOBO1, HEHAJIC)KHO1, HEAKIICTITOBAHOT TUIATIXHOI omeparlii ab0 BUKOHAHHS IUIATIKHOI
oreparii 3 MOPYIICHHSIM yCTaHOBJICHUX UM JIOTOBOPOM CTPOKIB 3000B’s3aHHI Ha 3amuT
KnienTa, HEeBIAKIAIHO BXKUTH 3aXOIB JJIsl OTPUMAHHS BCi€1 HAABHOI iHPOPMAIIi] PO MIATLHKHY
orepanito Ta Hagatu ii KimenTty 6e3 CTATHEeHHS IJ1aTH;

5) He3aKOHHE PO3rOJIOIICHHS/BUKOPUCTAHHS iHPOPMAIIiT, 110 CKiIaae OAHKIBCHKY TAEMHUIIIO;

6) cBO€YacHICTh TiepepaxyBaHHs MPUHHITUX TUIATEXKIB HAa KOpUCTh KitieHTa;

7) nii abo Oe3misuTbHICTh MpaliBHUKIB BaHKy, y TOMy YHCIi 32 HEBUKOHAHHS ab0 HEHAaJeKHE
BUKOHAHHS TUIATHKHUX OmNeparliii Ta/abo 3a 3amoaisiHy KOy .

3.5.9. bank Hece BiamoBiganbHICTh Tepen KilieHTOM 3a TUIaTIXHUMH OIEpallisiMi, BUKOHAHUMH 3
MOPYIICHHSM YCTaHOBJICHHUX UM J{0TOBOPOM CTPOKIB, y pasi:

1) nopyuieHnst BaHKOM CTpOKY BUKOHAHHS TUIATIXKHOT OTepaltii;

2) mopyiieHHs: baHKOM CTpOKY 3apaxyBaHHs KOINTIB 3a IUIATDKHOIO OMEpaIli€l0 Ha pPaxyHOK
Kiienra, Buniaru ix y roTiBKOBiH Gopmi Ta/abo 3a0e3medeHHs J10CTYIHOCTI KOIITIB;

3) mopyieHHss baHKOM CTPOKY TOBEPHEHHS KOIITIB y pa3i HEMOXKJIMBOCTI BCTAHOBJICHHS
HAJIEXKHOTO OTpUMYyBada a00 y pa3i HeSIBKM OTpUMYBaua rOTIBKOBOTO TepeKasy.

3.5.10. Bask y pa3i mopymeHHs CTPOKIB BHKOHAaHHS IDIATDKHHUX Omepalliii, mepeadadeHux M
JloroBopoM, 3000B’s3anuii crmatuti Kiienty nento B po3mipi 0,1 % cymu mpocTpo4eHOro MmiaTexy
3a KOXKHUH JIeHb IPOCTpOUEHHS, ajie He Ounbiie 10 % cymu niuaTikHOI onepartii.
3.5.11. Bask B pa3i MOpyIIEHHS CTPOKIB HadaHHA (a00 B pa3i HeHaJaHHsS) HajJaBady IUIATLKHUX
MOCHTYT TIATHUKA TIATIKHOI IHCTPYKINIT TMiJT Yac 1HIIIFOBaHHS JIe0ETOBOrO TMepeKasy 3000B’si3aHUM
crmatutu Kiienty mrpad y po3mipi 1 % 3a3HaueHOi B IIaTKHIM IHCTPYKIIT CyMH, a TaKOX HETaiHO
MOBTOPHO HAIIPABUTH IJIATKHY 1IHCTPYKIIIO Ha/laBavyy MJIATIKHUX MOCTYT IJIaTHHUKA.

bank Hece BiAMoOBigaNbHICTh Tiepe KilieHTOM 3a MOMUIIKOBI MIIATIXHI Onepallii, y ToMy 4ucii 3a
BUKOHAHHS:

1) moMHIIKOBOT TUIATIXKHOT OMepallii Ha PaxXyHOK HEHAJICKHOT'O OTPUMYBAya,;

2) MOMMJIKOBOT TUIATIXKHOI Omeparlii 3 paxyHKy HEHAJIS)KHOTO IJIaTHUKA,

3) miarikHOi omepanii 3 paxyHKy IUIaTHHKa Oe3 3aKOHHUX IifcTaB ab0 BHACHIZOK IHIINX
MIOMWIOK baHKy.
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VY pa3i BUKOHAHHS TOMUJIKOBOT TUIATIKHOI OTeparlii Ha paXyHOK HEHAJIC)KHOTO OTpruMyBada bank
3000B’s13aHUI HETaHO MICJs BHUSBJICHHS MOMWJIKHM IEpeKa3aTH 3a paXyHOK BJIACHUX KOIITIB CyMY
atikHoi onepauii Kiienty, a Takox cratutu iiomy neHto B po3Mipi 0,1 % cymu npoctpoueHoro
IUTATEXy 32 KOXKHHUH JIEHb MPOCTPOUYCHHS BiJl IHS 3aBEPLICHHS MOMUJIKOBOI IUIATIKHOI omneparii 10
TIHS TiepeKkasy KOIlITiB Ha paxyHOK KiienTa, ane He Ouibie 10 % cymu miati>kHoi onepaiii.

VY pa3i BUKOHAHHS NMOMMJIKOBOI IUIaTDKHOI omeparii 3 paxyHky Kiienta bank 3000B’s3aHuit
HEeTaiHO ITiCIIs BUSBJICHHS MTOMUJIKY a00 IMiciIsi OTpUMaHHs 1oBiomiieHHs KirieHTa (3amexHo BiJI Toro,
110 BiAOYJIOCS paHilie) NepeKa3aTu 3a paXyHOK BIIACHUX KOIITIB CyMY IUIaTIXXHOI onepariii Ha paxyHOK
Kiienta Ta cruiatuty oMy HeHIO B po3Mipi MoaBikiHOI 0071ikoBOi ctaBk HBY 3a koxHU# neHb Bin
JHSI CHMICAHHS 3 PaXyHKY KOIITIB 32 TOMUJIKOBOIO IIJIATIXHOIO OIEPAIIEI0 10 JHS TOBEPHEHHS KOIITIB
Ha paxyHOK Kiienra. Bank Takox BiamkomoBye Kiienty cymy yrpumanoi/cradenoi Kiientom
KOMICIfHOT BUHAropo/iv 3a BAKOHaHY MOMIJIKOBY IJIATDKHY OIepallito (3a HasBHOCTI TaKOi KOMiCiiHOT
BHHArOPOJIN ).

3.5.12. bamk Hece mnepen KiieHTOM BiINMOBIAANBHICT, 32 HEAKIENITOBAHUMH TUIATIKHUMH
onepauisMu. Y pa3l BUKOHAHHS HEaKIENTOBAHOI IUIATLKHOI onepanii bank 3000B’s13aHMi HeraiHo
micys BUSIBICHHS (DaKTy BHKOHAHHS HEAKIETITOBAHOI IJIATIXKHOI omeparii abo micis OTpUMaHHS
noBigomieHHs KiieHTa (3a1exHo Bij TOro, 10 BiA0yBaJIOCs paHillie) MOBEPHYTH 3a PaXyHOK BIACHUX
KOIITIB CyMy HEaKIENTOBaHOI IUIATLKHOI omepanii Ha paxyHok KirieHTa, a TakoX CIJIATUTH HOMY
MIEHI0 B po3Mipi mozaBiiiHOT o6mikoBoi craBku HBY 3a koxHuUil eHb BiJ AHS CHUCAHHS 3 PaxyHKY
TJTATHHUKA KOIIITIB 32 HEAKI[ENTOBAHOIO IJIATIXKHOIO OTICPAITI€I0 /IO THS [TOBEPHEHHS KOIITIB HA PaXyHOK
KnienTa. bank 3000B’s3anuii Takox BigmkoayBatu KiieHty cymy yrpumanoi/cradeHoi Kiienrom
KOMICIfHOT BHHAropoJy 3a BHKOHAaHY HEAKIENTOBaHY IUIATIKHY ONepaliio (3a HasBHOCTI TakKoi
KOMICIifHOT BUHAT'OPOJIH ).

3.5.13. Sfxmo Bcynepeu HamaHoro KiieHTOM pO3MOpSIKEHHS MPO BIAKIMKAHHS IUIATDKHOI
IHCTpYKLIT cyMy IIaTIXHOI onepartiii cnucaHo 3 paxyHky KiieHra Ta nepekazaHo otpumysady, bank
3000B’sI3aHUI HETAWHO ITiCIs BHSABJICHHS MOMWJIKKA a0o0 MiCisl OTpUMaHHs moBimomieHHs KiieHTta
(3aJ1e)KHO BiJ TOTO, IO BiAOYJIOCS paHille) MOBEPHYTH 33 PAXyHOK BJIACHUX KOINTIB CyMYy IJIATIXKHOI
oreparlii Ha paxyHok KiieHTa Ta cruiaTuTé HoMy IMEHI0 B po3Mipi moaBiiiHOI 001ik0oBOi cTaBku HBY
3a KOXKHUU JICHb BiJ JHS CIIMCaHHS 3 paxyHKy Kili€eHTa KONITIB 3a TJIATLKHOKO OMEpalli€ro 10 JIHS
MOBEPHEHHS KOIUTIB Ha paxyHok KiieHTa.

bank micist BUSBIIEHHS MOMUJIKA OJHOYACHO 3000B’S13aHUM HEraiHO MOBIJOMHUTH HEHAJIEKHOIO
OTpHUMYyBaua PO BUKOHAHHS MOMMJIKOBOT IUIATIXHOT omeparlii 1 po HeoOX1IHICTh iHILIFOBaHHS HUM
IUIaTKHOI omepaliii Ha €KBIBaJEHTHY CyMy KOIITIB baHKy HpOTIromM TpboxX poOOYMX AHIB 3 JHS
HA/IXO/UKEHHS TaKOTo MOB1AOMIICHHS.

bank mig dac HaAXOMKEHHS KOIITIB BiJ] HEHAJEKHOTO OTPUMYBaua 3AJIMINAE iX Y CBOEMY
PO3MOPSKEHH], 32 YMOBHU BHMKOHAHHs CBOiX 3000B’f3aHb 3 BIJIIKOJYBaHHS, MependaueHux II.II.
3.5.7.- 3.5.9. V pasi nopymeHHsI HEHAJISKHIUM OTPUMYyBadeM TPHAEHHOTO CTPOKy baHk mae mpaBo
BHMaraTH BiJl HEHAJIEXHOI'0 OTpUMYyBaya CIulaTH neHi B po3Mipi 0,1 % cyMu npocTpodeHoro miaTexy
3a KO’KHUU JIEHb B1Jl JaTH 3aBEPILEHHS MOMUJIKOBOI IJIATLKHOI omnepallii 10 JHs MOBEPHEHHS KOIITIB
Ha paxyHok Kiienra, ane He Ouibie 10 % cymu miaTikHoi onepartii.

VY pa3i HEHaAXOJKEHHS KOILUTIB BlJl HEHAJNEXKHOro oOTpuMyBaua baHk Mae mpaBo Ha ix
BIJIIIKOZYBaHHS Y CY/I0BOMY IOPSJIKY.

3.5.14. 'V pas3i, sxmo HeHae)KHUM oTpuMyBadeM € Kimient banky, bank 30008’ s13aHuit 3a010KyBaTn
KOIITH B CyMi HEHAJEXHOI IUIaTKHOI omepauii Ha paxyHky Kiienra Ha ctpok 10 30 (TpuausTn)
KaJleHJAapHUX JHIB JIJIs BCTAHOBJIEHHS IPAaBOMIPHOCTI IUIATIXKHOI oreparlii y pa3l OonpoTecTyBaHHS
HEHaJIeKHOI TJIATKHOI omepalii MJIATHUKOM Ta/ab0 Ha BUMOIY HaJaBaya IJIATDKHUX MOCTYT
TUTATHUKA.

3.5.15. Y Bumajaxy MoMHIKOBOIO MEpeKa3y KOIITIB, HACTIIKOM sIKOTo Oyino 3apaxyBaHHs baHkoM, 3
BuHN KitieHTa, KOMTIB Ha paxyHOK 1 crjiaTd baHkoM 3a BiacHUN paxyHOK CYMH ITOMHIIKOBO
3apaxOBaHMUX KOILUTIB HAa KOPHUCTh HAJIEKHOIO OTpUMYBaya, Ta HEBIMIKOAyBaHHS KiieHToMm
crutadeHnX bankom komTiB mpotsrom 3 (Tphox) pobounx [HIB baHky Big naTé OTpUMaHHS
BIJNOBiTHOTO MOBioMiIeHHs banky, KiieHT cnimauye baHky 3a KOXHHI 1€Hb, TOYMHAIOUHN BiJ 1aTH
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3MIMCHEHHS TOMUITKOBOTO 3apaxyBaHH JI0 JHS BIAMIKOIYBaHHS KOIITIB BKIIOUHO, TTeHIO y po3mipi 0,1
(Hy7nb UTUX OJHA JEcsATa) BIACOTKA BiJ HEBIAIIKOIOBAHOI HA KOPHUCTh BaHKy CymMH KOIITIB, ajie HE
oupire 10 (mecsaTh) BIICOTKIB CYMH ITEpEKasy.

3.5.16. 3 momenty nosinomiieHHs: Kinienrom banky mpo ¢axr Brpatu KIIK ta/abo iHnuBigyansHoi
00ikoBO1 iH(poOpMarlii pu3MK 30MTKIB BiJ BUKOHAHHS HEAKIENTOBAHMX/HEHAICKHHUX IUIATIKHUX
oreparliii Ta BiIMOBIJAIbHICTh IOKJIAAI0THCS HA baHK.

3.5.17. KiieHT Hece BIAMOBIAAJIBHICTS 3a:

1) npaBWIBHICTH 3aTIOBHEHHS PEKBI3UTIB IUTATKHOI 1HCTPYKIIT, B T.4. EI1I;

2) BiAmoBigHicTh iH(OpMaIii, 3a3HaueH0l HUM Ta/ab0 yIMOBHOBaXKeHMMH ocobamu KirienTa, B
TUIATDKHINA IHCTPYKIIT Ta OyAb-IKOMY IHIIOMY TOKYMEHTI, HaJlaHOMY /10 baHKy, cyTi miaTi>xkHO1
oTiepalii;

3) 30eperkeHHST Ta BUKOPUCTAaHHSA HOCIB 3 kirouamu EIl Ta 3a cBoeyacHe BHSIBICHHS 1
noBiioMieHHs baHky npo HecaHKLIOHOBaHM qocTym 10 KitoviB EIl He ynmoBHOBaXKeHUMH Ha
e ocodamu;

4) HaCIiIKK HECAaHKIIIOHOBaHOTO BUKOpHCTaHHs KiouiB EIL, o cranmces y pe3yapTari KpaaikKH,
BTpaTH a00 IHIIMX 00CTaBUH;

5) cBoevacHy 3miny kiodiB EIT ynmoBHoBaxkeHux ocib Kitienra;

6) BUKOPUCTaHHSM KOIITIB 31 CBOiX PaxyHKIB;

7) Bei mnarixai onepariii 3 KITK, 1o cynmpoBopKyOThCS aBTeHTH(IKAIE (0 MOMEHTY Ta 110
3akiHueHHi OnokyBaHHs KIIK) mpoTsromM BCbOTO CTPOKY KOPHCTYBaHHS HHUMH, a TaKOX
npotsirom 45 (copoka n’siT) KaJeHIapHHUX JHIB MICIs Mo1aui 3asiBH PO 3aKPHUTTS PaxXyHKY Ta
npurmaeHHs Aii KITK;

8) 30uTKH, 1 (0) Oynu 3an0/IisAH1 banky y BUIAKY HaJIaHHI KitieaTom
HEBIINOBIHOT/HEOCTOBIpHOI iHpopManii Ta KiieHT mae BimmkonayBatu banky 3amomisHy
[IKOJIY B PO3Mipi MPSAMUX TIACHUX 30UTKIB;

9) BipHiCTh HaJAHUX IUIATHUKY PEKBI3UTIB JUIs IIepepax yBaHHsI [IATCKIB;

10) BigMOBY y B3STTi paXyHKY Ha OOJIK Y KOHTPOJIIOIOUYOMY OpTaHi.

3.5.18. KitieHT MOBHICTIO HECE BCl1 PU3UKH, SKi ITOB’s3aH1 3 IMiIKIFOYCHHSIM HOT0 O0YUCITIOBAILHUX
3aco0iB 70 Mepexi iHTepHeT. KieHT camocTiitHO 3a0e3mnedye 3aXHCT BIACHUX OOYMCIIOBATHHUX
3ac001B Ta 0COOMCTUX KJIFOYIB BiJl HECAHKL[IOHOBAHOT'O JIOCTYITY Ta BIDYCHHUX aTaK 3 MEPEXi IHTepHET.
Kmient Ta bank TakoX BH3HAIOTh, IO BHUXIJ 3 JIAAy OYIb-IKOTO pOOOYOTO MICISl CHUCTEMH, IO
CIPUYMHEHO HEHAJIS)KHUM 3aXHCTOM BiJl HETATUBHOTO BIUIMBY Ha Iporpamu Ta TexHiky Kiienra yepes
HassBHUU JTOCTYII 10 MEPEX1 IHTEPHET, PO3TITAETHCS K BUX1]T 3 a1y poO0YOTo MICIISI CACTEMU 3 BUHU
KiienTa.

3.5.19. KineHT Hece BIAMNOBIIAILHICTL 3a 30MTKH, 3aBJaHi HECAHKIIOHOBAHUM a00 HEHAJIEKHUM
BUKOPUCTaHHSAM 3aC001B KpUNTOrpadiyHOTrO 3aXUCTY.

3.5.20. Kimnenr ta bauk momoBmiuch, mo KiIl€HT € BIAMOBIZAIbHUM 3a BXKHUTTS BCIX HEOOXITHMX
OprasizaiifHux 3axoiB 3 Oe3MeKu CUCTEMH B IUISIX 3aM00iraHHs HECAHKI[IOHOBAHOTO JOCTYITY OCi0
710 CHCTEMH.

3.5.21. bank He Hece BiJIMOBIAANBHICT 32 HEMOKJIMBICTh OTpUMaHHs KilieHTOM ToCTymy 10 cUCTEMU
3 MIPUYMH, 1[0 HE 3aeXxaTh Bl baHKy, B ToMy 4Mcii yepe3 HecnpaBHICTh o0naaHanHsa KiieHnra abo
yepe3 MOCIYTH, 3a JOINOMOrOI0 SIKMX 3JIHCHIOEThCS oOcimyroByBaHHs Kiienta B cucremi, 1 sKi
3a0€3MeYyI0ThCSl TPETHOI0 CTOPOHOIO (TTPOBaiIep MOCTYIY 10 Mepexi [HTepHeT Ta iHIe), abo depes
HECTIPaBHICT JiHIN 3B 53Ky, a00 yepe3 BIAKIIOYEHHS UM Nepe0oi y JTiHIIX eNeKTPOIOCTauyaHHs.
3.5.22. baHkK 3BUILHSETHLCS BiJ BIAMOBIZANBLHOCTI 3a HEBHKOHAHHSI a00 HEHAJIE)KHE BUKOHAHHS
3000B’s3aHh 32 1KUM J[OrOBOpOM y TOMY BHMAIKy, SKIIO OpPTaHaMd JEp>KaBHOI BHKOHABUYOI
CIyOW/TIPUBATHUMH BHUKOHABIIMH/KOHTPOJIIOIOYMM OpraHOM/HA TMIJCTaBi pillleHHS cyay Oyre
MPOBEJICHO MPUMYCOBE CIUCAHHS (CTATHEHHs) KOMTIB 3 paxyHKy Kiienta abo Oyne HakimameHui
apermT Ha rpomioBi kot KitieHTa, 1o 3HaX0I9ThCs Ha PaXyHKY B TIOPSAKY, epe0adeHOMY YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.5.23. Bynp-Ki MOBIJOMJICHHS, TIOTIEPEPKEHHS, BAMOTH Ta Oy/Ib-sSKUH 1HIIMH 0OMiH iH(pOpMAITi€ero
MK CTOPOHaMH, L0 CTOCYIOTHCS IIbOrO J[oroBopy Ta HEe OOMEXYIOUUCh HUM, HE3aJIEKHO BiJl TOTO,
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nepeadayveHi BOHH MM J[OTOBOPOM YM Hi, MalOTh IOPUIUYHY CHITY, SKIIIO BOHH 3p00JIeH]I MTMCHMOBO 1
JI0BEZIeHI A0 Bigoma iHmoi CTOpoHH 3ac00aMu CUCTEMH Ta /a00 IIISIXOM PO3MIllleHHs Ha cailTi banky
Ta/ab0 Ha iHOpMAaIIHHUX CTEHAaX BIIOKpEeMJICHUX Miapo3/aiaiB banky Ta/abo B mucbMoBiit hopmi.
3.5.24. OOmexenHs npas KiieHTa 111010 pO3MOPSHKEHHS KOIITAMH, 10 3HAXOAATHCSA HA PaxyHKY,
JIOMYCKAETHCSI JIMIIEC Y BUIAJKAX, BCTAHOBICHUX YMHHUM 3aKOHOJABCTBOM YKpainu. Ilpu mpomy
CTOpOHU MOTOKYIOTHCS 3 TUM, 1110 HE BBAKAETHCA 0OMEexeHHAM rpaB KirieHTa 111010 po3nopsKeHHS
KOIITAMH Ha paxyHKy, BiiMoBa baHky Bij BumHeHHs uis KitieHTa okpemuX orepamiid 3a UM
paxyHKOM, SKIIO Taka BiAMOBa OOyMOBIIEHA BMMOTaMHM YMHHOTO 3aKOHOAABCTBAa YKpaiHu Ta/abo
MOJIOKEHHSIMH 110T0 J[oroBOpY.

3.5.25. baHk 3BUTbHSETHCS BiJ] BIAMOBIJATHHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS OY/Ib-
SIKOTO 3 TOJIOXeHb JloroBOpy y pasi 3MiHM YMHHOTO 3aKOHOJABCTBA YKpaiHU (IIPUUAHSATTS HOBHX
3aKOHIB 200 IHIIMX HOPMATHBHO-TIPABOBUX aKTIiB), B TOMY YHCJIi HOpMaTUBHO-TIpaBoBUX akTiB HBY,
SIK1 3MIHIOIOTh UM MIPHITUHSIOTH BiIIHOCHHU, IO PETYIIOITHCs JloroBopoM.

3.5.26. CtopoHM HE HECYTh BIANOBIJAIBHICTh 32 HEBUKOHAHHS a00 HEHAJC)KHE BUKOHAHHS
3000B’s13aHb 32 J[OrOBOpOM y BHIIajKaX, SKIIO TaKe HEBHUKOHAaHHS a00 HEHAJICKHE BHKOHAHHS
BUKITMKAHO Ji€l0 0OCTaBMH HENepeOOpHOI CHIM — CTUXIMHE JHMX0, eKCTpeMallbHi TMOTOAHI YMOBH,
MOXKEXKi, BIWHM, CTpalkuW, BOEHHI Aii, MacoBi Oe3mamas Tomo (mami — Gopc-mMaxop), aje He
oOMexyroTbest HUMU. [lepio) 3BUTEHEHHS BiJI BiIMIOBIIAIbHOCTI TOYMHAETHCS 3 MOMECHTY OTMOBIIIICHHS
CropoHnoro Jloroeopy, 1o He BHKOHAJIa 3000B’s3aHHS, 1 3aKIHUYETHCSI MOMEHTOM MPHUITMHEHHS Jii
dopc — Maxopy (JTKBifaIii iX HACTIAKIB).

3.5.27. ®opc-maxxkop aBTOMAaTUYHO MPOJOBKYE TEPMiH BUKOHAHHS 3000B’A3aHb HA BECh IIEpioj HOro
mii 1 mikBiganii Hachiakie. [Ipo Hactanus ¢opc-maxopy Ctoponu [loroBopy moBuHHI iHPOPMYBaTH
MUCHMOBO OJIHA OJ[HY HEBIJIKJIAQJHO 3 HACTYIIHMM HAJIaHHSIM JOKYMEHTa, BU3Ha4YeHoro B 1.3.5.28.
uboro Jlorosopy.

3.5.28. ®akTu IicHyBaHHS Ta TpPHUBAIOCTI (QOPC-MAKOPY MiATBEPIKYIOTHCS JAOKYMEHTAMH
KOMITETEHTHHX OPraHiB, 110 YIOBHOBa)KEH1 MOCBIAYYBaTH (PAKT HAsIBHOCTI 0OCTaBUH HemnepeOopHOT
CHJIM BiJIOBITHO JI0 YMHHOTO 3aKOHOAABCTBA YKpaiHH, B T.4. TOPrOBO — MPOMHCIIOBOIO IMAIATOO
Ykpainu.

PO31JI 4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IIOTOYHUMMHU TA
PO3PAXYHKOBUMHU PAXYHKAMMU

I'naBa 4.1. Ilopsiiok BiIKpPUTTS NOTOYHUX PAXYHKIB

4.1.1.BigkputTTs Ta 0OCIyroBYBaHHs MOTOYHOIO PaxyHKY 3AiMcHIO€ThCs bankoM Juis 30epiraHHs
TPOIIOBUX KOIITIB Ta 3/IMCHEHHS IUIATDKHUX Ta 1HBECTUILIMHMX OIepariid BIAMOBITHO O BUMOT
YMHHOT'O 3aKOHOJIaBCTBa YKpaiHu Ta 1poro Jlorosopy.

4.1.2.O6cnyroByBaHHS MOTOYHOTO PaxyHKY, a TaKoX iH(OpMaIiifHOro oOCIyroByBaHHS paxyHKY
HIIIOT KPEUTOPCHKOI 3a00pPTOBaHOCTI, 32 YMOBH 1oro (iX) HasBHOCTI y KiieHTa, 3acobamu cucremu,
3MIMCHIOETHCA B TIOPSIIKY Ta HAa YMOBax, BU3HAUEHUX UM J[oroBopoM. MOIIMBICTh 1HIIIFOBAaHHS
IIPOBE/ICHHS 32 JIONIOMOTO0 CUCTEMHU OyAb-IKMX 1HIIUX onepauii Mix bankom Ta Kiientom, a Takox
MOPSZIOK T4 YMOBH iX TPOBEACHHS 3 BUKOPUCTAHHSM EJIEKTPOHHUX JOKYMEHTIB TIOBHHHI
nepeadavyaTUCh BIAMOBITHUMM JoroBopamu Mi bankom Ta KiieHToM mnpo mpoBeneHHS Takux
oTeparrii.

4.1.3. bank BigkpuBae KiieHTY mOTOUHUMI paXyHOK HUIIXOM ykiaaeHHs 3 Kiientom 3asBu-10roBopy
po npueaHaHas (0odamox 3 0o yiei I[1yoniunoi npono3zuyii) Ticis HAAaHHS HUM BCIX HEOOXITHHX
JIOKYMEHTIB, 3/1IHCHEHHS BCIX 3aXO0JiB HaJIe)XHOT nepeBipku KiieHnTa, yKirodaoun i1IeHTUdIKaIio Ta
Bepudikaniro Kimenra/mpeacraBarka Kitienra ta oci0, siki MarOTh IPaBo poO3MOPSIHKATHCS paXyHKaMU
Ta/abo maitHoMm KirieHTa Ta 37111iCHIOE 00CITYyTOBYBAaHHS BiAMOBIIHO O BUMOT YHHHOTO 3aKOHO/IAaBCTBA
Vkpainu, HOpMmaTtuBHO-paBoBUX akTiB HBY, BHyTpimHiX nokymeHTiB baHkKy Ta yMOB LbOTO
[oroBopy.

4.1.3.1. Knienr (xpim piznuHOi ocobu - mianpuemis Ta Gpisudanoi ocoOu, sika MPOBATUTH HE3AIEKHY
npodeciiiHy AisubHICTE) Tofae/HaacuIae 10 baHky mix yac BIAKPUTTS MOTOYHOTO PaxyHKY MepesiK
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0ci0, SIKI MarOTh TIPABO PO3MOPSKATUCS PAXYHKOM 1 MIAMKCYBATH TUIATDKHI THCTPYKIIIT, Il Tepertik
cknagaereesi Kientom y ¢opwmi, Bu3HauyeHii baHkoM Ta moOBMHEH MICTUTH iH(OpMaIiio Mpo
MPi3BHUIIE, BJIACHE 1M s, IO 0aThKOBI (32 HAIBHOCT1) 0COOH, SIKa MA€ MPABO PO3MOPSHKATUCS PaXyHKOM
1 mMiAnmUCyBaTu MIATXHI iHCTPYKLIi (Jasi - ocoba, sika Mae MPaBO PO3MOPSKATUCSA PAXyHKOM), Ta ii
nianuc. KiapkicTh 0ci0, sIKi MalOTh MPaBO PO3MOPSIKATUCS PAXYHKOM, B MEPEITIKY HE OOMEXY€EThCS.
[epenik, nmoganuii KiieHTOM-pe3uI€HTOM, 3aCBIAUYETHCS MIANMHUCOM KEpiBHUKA (yIOBHOBAXEHOT
ocobun) Kiienrta/kepiBHUKa (YIIOBHOBa)KEHOI 0COOHM) opranizamii, skid KiieHT aamiHiCTpaTHBHO
nianmopsakoBanuid. [ligmuc ocobu, sika Mae MpaBO PO3MOPSIHKATHCS PAaXyHKOM, HE 3a3HAYAETHCS B
HEePeNiKy, SKIIO PO3NOPAIKEHHSI paXyHKOM KOpPHCTyBaya 3/(1HCHIOBATUMETHCS JIMILE 33 JOIOMOIO0
3ac00iB AMCTAHIIIITHOT KOMYHIKaIlii.
4.1.3.2. Po3nopsiokeHHst paxyHkamMu (Di3ugHUX 0ci0 - manpueMiniB Ta Gi3uIHUX OCi0, K1 IPOBAAIThH
He3aNeKHY MPOoQECiiiHy TisSUTbHICT, 3IIHCHIOIOTHCS 32 PO3MOPSIKCHHSIM:
1) BacHUKA PaxyHKY;
2) noBipeHoi 0coOu Ha MiJCTaBi TOBIpeHOCTI (KOMil JOBIPEHOCTI), 3aCBiqUeHOl HOTapialbHO a00
YIIOBHOBAXEHUM ITpalliBHUKOM baHKy, a y BUNakax, BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH,
- IHIOUMH YINOBHOB@)XEHUMH Ha 1€ ocobamu. JlOBipeHicTh, 3acBiueHa YMOBHOBAXEHUM
MpaIiBHUKOM banky MOXE MICTUTH paBo JIOBIPECHUX ocio
BiZIKpuBaTu/po3nopspkaTrcs/3akpupati paxynku Kiienra B banky. Bepuikaiiist noBipeHoi
0co0u 3/11HCHIOETBCS M11]1 Yac MepIoro ii 3BepHeHHs 10 banky abo 10 npoBeeHHs HEto nepIoi
¢inancoBoi omeparii 32 paxyHKOM;
3) iHIII0T YIIOBHOBa)KEHOT 0COOM, BU3HAYCHOT 3aKOHOIABCTBOM Y KpaiHH.
4.1.4. BigkpuTTsi KOXXHOTO IMOTOYHOTO PaxyHKy (B TOMY YHCIi HACTYIMHOTO TMOTOYHOTO PaxyHKY)
3MIIACHIOETHCS Ha MIJCTaBl OKpeMoi 3asBU MPO BIAKPUTTS paxyHKY 3 OpOPMIICHHSIM OKpeMoi 3asiBuU-
JIOTOBOPY TPO MPHUETHAHHS, HA BiIIOBIIHY ATy BIAKPHUTTS paxyHKy. JlHEM BIIKPHUTTS paxyHKY € Jata,
BH3Ha4Y€Ha BIANOBIIHOIO 3as5BOI0-I0TOBOPOM PO MPUETHAHHS.
4.1.5.bank Mmae mpaBo BIAKpUTH paxyHOK KiieHTy, skuii He Mae paxyHKiB y banky, Ha mijacTaBi
nomanux Kiiearom (mpencraBHukoMm KirieHTa) JOKYMEHTIB IMiJi 9ac BiJJIaJ€HOTO BCTAHOBJICHHSI
JIOBUX BIAHOCHUH 13 JOTPUMAaHHSAM BUMOT 3aKOHOJaBCTBa y cdepi 3anodiranus ta npotuaii BK/DT.
4.1.6. SIxmo Kuient — ¢izumuna ocoba-mianpuemens ineHTudikoBannii B banky gk ¢iznuHa ocoba ta
Ma€ BIJKPUTUN MOTOYHUH paxyHOK 3 BUKOPUCTaHHSAM IM(PPOBOI KapTKH, BIH MOXKE BIIKPUTH
MIOTOYHHUM paxyHOK JUCTaHIIMHO Oe3 Bi/BilyBaHHs baHKy B MoO1IbHOMY 3acTOCYHKY «CrystalBank».
3asBa-0roBip Npo NpUeAHaHHs (0odamok 3 do yici Ilybniunoi nponosuyii) yknanaerbes 3 KiieHTom
B €JIEKTPOHHOMY BUTJISIAI B TOPSJAKY, BU3HaueHOMY B po3aim 9 mporo Jloroopy. KiieHT moxke
OTpPUMATH CBil NPUMIpHUK 3asBU-A0rOBOPY IpPO MPHETHAHHS HAa BKAa3aHy HUM aJpecy €leKTPOHHOI
TIOIITH.
YMOBH 1 mMpaBWjia HAJaHHSA TMOCJIYT 3 BHKOPHCTAHHSAM MOOLIBHOTO 3acTocyHKy «CrystalBanky
3a3HaueHl y o0odamky 24 no yiei [Iyoniunoi nponosuyii, SKUW € HEB1I €MHOI0 YaCTHHOKO IIHOTO
Jlorosopy.
4.1.7.1lix yac BIAKpUTTS paxyHKy KilieHT BU3Hauae BUJ 1 BAIIOTY PaxyHKY, Mo 10 BKa3ye y 3asiBi
PO BIIKPUTTS paxyHKy. Pexum (yHKIIOHYBaHHS paXyHKY BH3HAUa€ThCsS YNHHUM 3aKOHOAABCTBOM
VYkpainu.
4.1.8. BigkpuTTs MOTOYHOTO PaxyHKY HEpPe3UJCHTY-IHBECTOpY 3MiHCHIOETbcs baHkoM Ha mincTaBi
Haganux Kiientom 3asBu Mmpo BIAKPUTTS paxyHKy Ta IHIIUX JOKYMEHTIB, nepeAdadyeHUuX YUHHUM
3aKOHOJABCTBOM YKpaiHu. bank BigkpuBae KilieHTY NOTOYHMI paxyHOK Ui 3/iHCHEHHS
1HBECTHUIIITHOT A1SUIBHOCTI B YKpaiHi, a TaKOX JUIsl TOBEPHEHHSI 1HO3€MHOI 1HBECTHIIII Ta NMPUOYTKIB,
JIOXOJIIB Ta IHIIUX KOIITIB, OJIEPKAaHUX I1HO3EMHUM IHBECTOPOM BiJl IHBECTHUIIIHHOI MiSIHLHOCTI B
VYkpaiHi, 1 3A1iCHIOE IHBECTHIIIITHI omepallii Ha yMoBax 10ro JloroBopy.
4.1.9. bank Bigkpuae ¢iznuHiit 0co0i, 10 MPOBAAUTE HE3aNEXKHY MPOdeCiiiHy MisITbHICTD, paXyHKH:
1) nuist 06Ky KOIITIB HA BUMOT'Y, B TOMY YHCITI HAJJAHUX KPEIUTIB oBepapadT;
2) s OOJIIKY KOINTIB IO OTpUMAaHI CyO0’€KTamMM IIiJ| 4Yac 3IMCHEHHS HHUMH HE3aJIe)KHOT
npodeciiHol AISUIBHOCTI, Y TOMY YHCII TpPOLIOBI CyMH, IPUHMHSTI B JIENO3UT HOTapiyca,
JITIO3UTHI CYMM 1 CTATHYTI 3 OOp)KHHKIB KOIUTH Ul iX BHUIUIATH CTATyBayaM, KOIITH JJIS
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pPO3paxyHKIB 3 KpeauTOopaMu apOITpaXKHUM KEPYIOUUM, BUKOPHUCTAHHS SKHX IepeadavyecHe

3aKOHOJABCTBOM Y KpaiHHU.
4.1.10. [ImeM BIAKPUTTSA IOTOYHOTrO paxyHKy KirieHTa BBakaeTbcs JaTa BHU3HAYCHA YMOBAaMH
BiJIMOBIAHOI 3asIBU-IOTOBOPY MPO MPUETHAHHS.
4.1.11. 3a mnasBHocTi y banky (sSk (iHAHCOBOro areHTa) OOIPYHTOBAHOI, JOKYMCHTaJIbHO
HiATBEPKEHOI MiI03pH, 10 PaXyHOK HAJIEXKHTH J0 MiA3BiTHUX, baHk Hagcunae Ha aapecy Kiienrta
3amuT 3 BUMOTOIO NP0 HAJaHHS MOSICHEHb Ta iHdopMallii, m0 CTOCYIOThcs migo3pu. Henamanus
Kniearom npotsirom 30 (TpUALATH) KaJeHIAPHUX JTHIB 3 THS OTPUMaHHS 3anUTy baHKy 3anmuTyBaHoi
iHdopmarrii Ta/abo mokyMeHTiB a0 HamaHHs iHGopMaIlii Ta/abo JOKYMEHTIB, 110 HE CIPOCTOBYIOTH
00IpyHTOBaHOI i7103pu baHKy 100 MiA3BITHOCTI PaxXyHKY, € MiJACTAaBOIO JJIsl BIIMOBH B MTOJAJIBIIIOMY
HaJlaHHI OaHKIBCHKUX IOCIYT, Y TOMY YHCII JUIsl PO3ipBaHHS JOTOBIPHUX BIJIHOCHH 3 HUM. Y pasi
pO3ipBaHHS JOTOBIPHMX BiTHOCHH 3 BJIACHUKOM (DiHAHCOBOrO paxyHKy BaHK moBepTae 3aiuimox
KOLITIB BJACHMKY TaKOrO paxXyHKy Ta HE Hece BIJIOBIIAIBHOCTI 3a CIPUYMHEHI BIIACHUKY
(iHaHCOBOTO paxyHKY 30MTKH, TIOB’53aHi 3 pO3ipBaHHAM JIOTOBIPHUX BiTHOCHH.

I'nmaBa 4.2. O0c1yroByBaHHsi IOTOYHOI0 PAXYHKY

4.2.1.0O0cnyroByBaHHsi MOTOYHOro paxyHky Kiienta 3nificHioeThcsi baHkoM BIiAMOBITHO 110
BCTAHOBJICHOI'O HOPMAaTUBHO-IIpaBOBUMHM akTamu HBY pexnMy BUKOpUCTaHHS TAKOTO paxyHKy. baHk
HAa/1a€ MOCIIYTH 3:

1) BUKOHAHHSI TIATDKHUX (B T.4. IHBECTHLIHHKX ) oniepailiii 3a paxyHnkamu KitieHTa - 3apaxyBaHHsI
HA PaxXyHOK Ta CIUCAHHS 3 PaXyHKYy IPOLIOBHX KOIITIB Ha MiJCTaBi MIATXKHUX 1HCTPYKIIH,
BIJIMTOBITHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta 3TiTHO 3 MpaBWJIaMH POOOTH B
banky;

2) KacoBOTO OOCJIYrOBYBaHHS - MIPUHOM Ta BHJaya TOTIBKOBUX I'POILIOBUX KOIITIB HA MijCTaBi
KaCOBMX JOKYMEHTIB BIAMOBIJHO A0 BUMOI YMHHOI'O 3aKOHOAABCTBA YKpaiHW Ta 3TiJHO 3
npaBuiiaMu KacoBoi poOotu B baHky.

4.2.2.11ix gac 3xiiicHeHHs KacoBHX onepariii CTopoHaMu BUKOPUCTOBYIOTHCS TUIATIKHI IHCTPYKIIi Ha
nepekaz Ta/abo BHAAaYy TOTIBKH, IO MependadeHi HopMaTHBHO-TpaBoBUMH akTamu HBY Ta
BHYTPILIHIMU ToKyMeHTaMH baHKy 110710 311iICHEHHSI KaCOBUX OIleparlii.

4.2.3.TInatixHa iHCTpYKIis noaaeThest KimienToM (0BipeHOI0 0c06010) abo GopmyeThest bankom (3a
nopyueHHsM Kitienta) y 10oBUIBHIN NHUCbMOBIH (TanepoBiil ado enekTpoHHiH) GopMi 3 3a3HaAUEHHSIM
(3aMOBHEHHSIM) Yy IUIATDKHIA 1HCTPYKILIi BCiX OOOB’SI3KOBUX PEKBI3UTIB IJIATKHOI 1HCTPYKIII, 110
nepenbaueni [HcTpykiiero Ne 163.

4.2.4. KnieHT Mae mpaBo opOpMHUTH Ta HaJlaTH baHKy 3BeleHy IUIaTIXKHY IHCTPYKIIIO, sIKA MOXe
MICTUTH IJIATDKHI IHCTPYKIT Ha KUIBKOX OTPUMYBAYiB, paXyHKHU SKUX BIAKpHUTI B banky Ta/abo B
IHIIMX Ha/aBayiB IUIATDKHUX MOCIYT. 3Be/leHa TUIaTiHa 1HCTPYKIIis MOBUHHA MICTHTH 000B’SI3KOBI
PEKBI3UTH IUIATDKHOI I1HCTPYKLII MO KOXXKHOMY OTpUMYyBady, $IKi BHU3Hau€Hl [HCTpyKILi€ Mpo
0€3roTiBKOB1 pO3paxyHKH B HaIllOHAIbHIN BaJIIOTI KOPUCTYBAUiB IJIATI)KHUX MTOCIYT, Ta 3arajibHy CyMy
3BE/ICHOT MJIATIHOI IHCTPYKIIIi.

4.2.5.Knient nogae no banky 3asBu mpo Kymimo/npoaax/oOMiH iHO3eMHOT BalOTH 3a (HOpPMOIO,
BCTaHOBJIEHOIO M JloroBopom (dodamxku 18, 19, 20 oo yici I[1yoniunoi nponosuyii), abo B TOBUTbHIH
¢bopmi, ane 3 TOTPUMAHHSAM PEKBI3UTIB, epe0aueHNX 3aKOHOJABCTBOM Ta BKa3aHUMHM J0AATKAMU JI0
uboro Jlorosopy.

4.2.6.11naTixH1 IHCTPYKIIT 1711 BUKOHAHHS TUIATDKHUX omeparlii 3a paxynkom Kiienta ta 3asBu mpo
KymiBIro/poask/00MiH iHO3eMHOT BaIIOTH MOXYTh OyTH odopmiteHi KiieHToM B eeKTpoHHIH abo
naneposiit ¢opmi. [Tnatikui iHCTpYyKUii Ha mepeka3 Ta/abo BuAayy TOTIBKH MojarThes Kiientom
TIJIBKY B NANiepoBii (opmi.

4.2.7.Ha ymoBax Ta B MOPSJKY, BU3HaUeHUX MM J[oroBopoM, 10 baHKy Ha/laloThCs B €JIEKTPOHHIMN
bopmi:

— IUIATDKHI 1HCTPYKIT AJs BUKOHAHHS IUIATDKHUX onepauid 3a paxyHkoM Kiienta - 3a
nonomororo cucteM «Kimient-bank iIFobs»/mMob6inbHOTO 3acTocyHKy «CrystalBanky,
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— 3asiBH mpo KyMiBIr0/mpo1ax/o0MiH IHO3eMHOT BAJIFOTH - 3a 1onoMoroto cuctemu «Kiment-bank
iFobs»

[TnaTixkHi iHCTPYKLii Ta 3asBU Mpo KymiBiIO/mpoaax/oOMiH 1HO3eMHOI BaltOTH, O(opMIIeHI
Kiientom B mamepoBiii (Gopmi, HagarOThCs KIIEHTOM/TIOCaIOBOKO ocoboro KirieHta ocobucto 10
BigineHHs baHky, B sIKOMy 00CIIyroByeThcs paxyHok Kiienra.

bank npuiimae 10 BUKOHAHHS TUIATKHY IHCTPYKIIIO B 1HO3€MHIM BaJIIOTI, 10 HAAIHIILIA O HHOTO
3 9:00 roa. no 14:00 rox, moToyHuM oneparniiiauM auHeM. [InatixHa iHCTPYKLis B iHO3EMHIH BaJIOTI,
mo Hamima a0 banky 3 14:01 roa. mo 17:00 rox., mpuilMaeTbCs O BHKOHAHHS HE Ii3HIIIE
HACTYIHOTO onepamiifnoro aus. [lnaTixkHi iHCTPYKIiT B iHO3eMHIN BaIOTI, 110 HAAX0AATh micist 17:00
roji. bBaHKkoM 10 BUKOHAHHS PUIUMAIOThCSI HA HACTYITHUI OTIEpaIliiHUI JICHb.

bank nmpuiiMae 10 BUKOHAHHS TUIATDKHY IHCTPYKIIIO B 1HO3EMHIiH BaJIFOTI 32 YMOBH:

— JIOCTaTHBOTO 3aJMILIKY KOINTIB HAa MOTOYHOMY paxyHKy Kiienta B Banky mns 3aificHeHHs
nepeKasy Ta CIUIaTH KOMICIHHOT BUHAropoau;

— HazaHHA KileHTOM MOBHOrO HakeTa JOKYMEHTIB, L0 € HiJCTaBOIO JUIs Mepeka3y 1HO3eMHOi
BAIIOTHU Ta 3/1IHCHEHHS aHaJIi3y BAJIOTHOI omneparii Ta ii y4aCHUKIB.

4.2.8. bank mae orpumaru 3roay KiieHTa Ha BUKOHaHHS KOXHOT IJIATKHOI omepariii, KpiM BUIIAJIKIB,
nepeadadeHnx 3aKOHOM IPO TUIATKHI TOCITYTH.

[Tignucanns KnieHToM miaTi>kHOT 1HCTPYKIIi (BIAaCHOPYYHUMH a00 €IeKTPOHHUMH MiANHCcaMu
0ci0, YIMOBHOBAXECHHUX PO3MOPSAHKATUCS PaxXyHKOM) CBIJUUTH TNPO HagaHHs 3rogu baHky Ha
BHKOHAHHS TJIATIKHOT onepartii.

[Tnari>xkHa omeparisi BBaKA€ThCS AaKICNTOBAHOIO Imichsi HajgaHHsA KimeHtom 3romgm Ha il
BUKOHAHHSI/MIAMUCAHHS IJIATIXXHOT IHCTPYKITIL.
4.2.9.KieHT Ma€e mpaBO BIAKIMKATH 3rOoJy Ha BUKOHAHHS IUIATDKHOI omeparii (MOB’S3aHUX MIiX
co00I0 TUIATDKHUX omepalliid) y Oyab-SKuil yac, KpiM IUIaTIKHUX OMeparii, Mo 3M1HCHIOIThCS IS
BUKOHaHHA KilieHTOM rpomoBux 3000B’s3aHb mepen baHkom, ane He Mi3HIIIE HACTaHHA JaTH
BaJIIOTYBaHHs Ta/ab0 MOMEHTY O€3BIIKIMYHOCTI IJIATIKHOI IHCTPYKIT BIAMOBIIHO O HOPM 3aKOHY
PO TUIATIKHI TOCITYTH.

KiieHT a5 BIAKJIMKAHHS 3r0/IM Ha BUKOHAHHS IUIATIXKHOI onepauii Hajae baHKy po3nopsaKeHHs
PO BIAKJIMKAHHS TUIATDKHOI 1HCTPYKIIII Ta 3roJy Ha BUKOHAHHS IUJIATKHOI omepainii 3a ¢opMmoro,
HaBeIEHOI B dodamky 21 0o yiei [1yoniunoi npono3uyii, adbo ckiajeHe B JOBUIBbHIN ¢opmi, aie i3
3a3HAUYEHHSAM PEKBI3UTIB IIATIKHOI IHCTPYKIIi, 3r0JJa Ha BUKOHAHHS SIKOT B1IKJIMKAETHCS.

[TnatixkHa 1HCTPYKLIsA Ta 3rojla Ha BUKOHAHHS IUIATDXKHOI omeparii (MOB’s3aHUX MK COOOIO
IUTATDKHUX Ofepaliil) B HalllOHAJIbHINA BaJltOTI Ta/a00 B 1HO3EMHINM BaJIIOTI MOXKEe OyTH BIJKIMKaHA
TIJBKH B MTOBHIH CyMI.

3 BIAKJIMKAHHSAM IUIATIKHOI 1HCTPYKIIT OAHOYACHO BIAKIMKaeThbes 3roja KilieHTa Ha BUKOHAHHSA
IJIATKHOT omepaiii (3a HasBHOCTI), a B pasi BiAkiIukaHHs 3rofau KiieHTa Ha BUKOHAHHS IUIATKHOT
orepariii — riaTiHa IHCTPYKIIisl.

KiienT Moxe BigkiIuKaTd 3asBy Mpo KyMiBIrO/mpoaax/oOMiH iHO3eMHOT BaJOTH y MOBHIH cymi
IUISTXOM TOJIAaHHS JI0 KiHIIS ONepalliifHoro 4acy JH, 0 Mepeaye JTHIO TOPTiB Ha BAIOTHOMY PUHKY
VKkpaiHu, po3MOpsHKEHHS PO BiAKIMKAHHS 3asiBU PO KYMIBIIIO/poax/00MiH iHO3eMHOI BaIIOTH,
CKJIaJICHOTO B JIOBUIbHIN (pOpMI 13 3a3HAUEHHSAM PEKBI3UTIB TAKUX 3asB.

MoxyTs OyTy HajiaHi baHKy B esleKTpoHHiH popmi:

— PO3MOPSAPKEHHS MPO BIAKIMKAHHSA TUIATDKHOI IHCTPYKIIII Ta 3roAM Ha BUKOHAHHS IJIATIXKHOI
omeparii — 3a gomomoroir cucrem «Kiient-bank iFobsy/mMo0inpHOTO  3acTOCYHKY
«CrystalBank» (y pa3i TeXHIYHOi MOKJIMBOCT1);

— PO3MOPSKEHHS NP0 BIAKIMKAHHS 3asBU MPO KYMiBIO/poax/00MiH iHO3EMHOT BaJIOTH - 3
BUKOPHCTAHHSAM CHCTEMH JUCTAHIIIHHOTO 00cmyroByBanus «Kimient-bank iFobsy.

Po3nopskeHHs Mo BiIKIMKAHHS IJIATDKHOI 1HCTPYKIII Ta 3roAM Ha BUKOHAHHS IJIATDKHOI
orepaitii, a TaKOXK PO3MOPSHKCHHS NP0 BiAKIUKAHHS 3assBH NP0 KYIiBIO/poaax/o0MiH iHO3eMHOT
BaJIIOTH MOXXYTh OyTH HajaHi banky a0o B mamepoBoMy BUTJISAI O€3MOCEPENHbO M0 BiAMALICHHS, B
SIKOMY OOCITYyTOBY€TBCSI paXyHOK.
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3roja Ha BUKOHAHHS IUIATIXHOI orneparltii (moB’si3aHMUX MK COOOI0 IUIATIKHUX OIepariii), Kpim
IUTATDKHUX OTeparliii, mo 31iHCHIOITHCS sl BUKOHAHHS KIIEHTOM TpoImoBUX 3000B’s3aHb Mepe
bankom-mutatHrKOM, MoXke OyTH BinkimkaHa KiieHToMm y Oyab-sSKuil yac, ajie He Mi3HIIIe HaCTaHHS
MOMEHTY O€3BIAKIMYHOCTI TJIATLKHOI IHCTPYKIIT BIMOBITHO 0 3aKOHY MO IUIATKHI MOCIYTH Ta
uboro Jlorosopy.

4.2.10. baHK BUKOHYE IJIATDKHY IHCTpyKIHito KitieHTa - mjaTHUKa OPOTSITrOM ONEpaliifHOTO JHS,
SIKIIO TUIaThKHA IHCTPYKIIIST HAINIIIIA 10 HBOTO MPOTSITOM OIEpalliiHoro yacy, abo B 1HIIHMKA CTPOK,
SKIILO LIe Tepe1daueHo yMoBaMH 1150ro Jlorosopy.

[Tnatixuy iHcTpykiito KirieHta-mmaTtHuka, 1o Hagiinuia g0 banky micis 3akiHYEHHS
ornepauiiHoro yacy, bank BUKOHYye HE Mi3HIIIE HACTYITHOTO OMEpaIiifHOTO JHS a0 B iHIIWH CTPOK,
AKILO Lie Iepe1daueHo yMoBaMH 11boro Jlorosopy.

[InarixkHy 1HCTPYKLiI0O B 1HO3eMHill BamoTi baHK BHKOHYe B 3aJ€KHOCTI BiJl BU3HAYEHOTO
KiieHTOM cTpOKY BUKOHAHHS IUIaTIXKHOTO NepeKasy:

1) «TepmiHoBHII»:

— 3a YMOBHM HaJIXOJDKEHHS IUIaTDKHOI IHCTPYKIii 10 baHky mpotsrom omepamiifHoro yacy -
[IOTOYHUM ONEpaliiiHUM JIHEM;

— Yy BUINAJKYy HAIXOKEHHS IJIATLKHOI 1HCTPYKHIl 10 baHky micis omepariidHoro vacy -
HACTYITHOTO OTepaIiifHoro AHs (Tmepeka3 BUKOHYEThCS BaHKOM 3 1aTOr0 BaIIOTYBaHHS -
HACTYITHHI ONEpaIliitHuil ICHB);

2) «CTpOKOBHIN» - HACTYITHOTO OTEPALIHHOTO JHS;

3) «3BUUaliHUI» - y CTPOK A0 TPhOX OMNEpalifHUX JHIB, HE BKJIIOYAIOUU JI€Hb HAIXOJKEHHS
TUTATKHOT IHCTPYKIIi.

[TnatixkHy IHCTPYKIIiO, 32 iKOr0 KIlieHTOM He BKa3aHO CTPOK BUKOHaHHS, bBaHK BUKOHYE CTPOKOM
«3BUYANHUII.

CTpoky BUKOHAHH IUIATIKHUX ONepalii y MIaThKHUX CHCTEMaX YCTaHOBIIOKOTHCS IPaBUIAMU
IUTATDKHUX CHUCTEM, ajié HE MOXKYTh NMEPEBUIIYBaTH CTPOKiIB, BU3HAUEHHX 3aKOHOM TIPO IUIATIXHI
HOCIYTH.

4.2.11. Crpoku BuUKOHaHHA baHkOoM mmartiXHHMX I1HCTpyKHid KirieHTa — maTHWKAa Ta CTPOKHU
3apaxyBaHHs KOIITiB KilieHTy — oTpuMyBady MOXYTh OyTH ITOJIOBXKEH] Ha Yac 3yMUHEHHs IJIaTIKHOT
orepailii y BUIaiKax:

1) Bukonanus bankom Bumor 3akony mpo [IBK/®T mono nepekasis:

— I 4Yac HaJaHHsS MOCIYT 3 MepeKa3y KOULITIB OTpPUMYBady Yy BHIAJKY HasBHOCTI (hakTiB
BiZICYTHOCTI iH(OpMAIIT PO TUIaTHUKA/OTpUMyBaya repeKasy sl yTOYHEHHS] BU3HAYCHOT
3aKOHOJABCTBOM Yy c¢epi 3amobiranHs Ta npotunii BK/OT indopmanii Ta npuidHATTS
PILICHHS 1110JI0 BUKOHAHHS 200 BiIXMJICHHS TIepeKa3y — Ha CTPOK 110 4 (YOTHPHOX) poOoUnx
JIHIB;

— I Yac HaJaHHS HOCIYT 3 Mepeka3y KOIITIB IUIATHUKY Ta/abo OTpUMyBauyy y BHIAJKY
HasIBHOCTI 30iry JaHUX ydacHUKa (hIHAHCOBOI omepalii 3 JaHUMHU 0coOu 3 mepesiky ocio,
MIOB’I3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI AISTBHOCTI 200 mepentiky 0cid CTOCOBHO SIKMX
3aCTOCOBAHO MDKHApPOJHI CaHKIIii Ta/abo 3 JaHUMHU 0COOU 3 OY/b-SIKOTO 1HIIIOTO MEepeITiKy
0ci0, 110 BHUKOPHCTOBYETbCS baHKOM i MepeBipOK Ha BUKOHAHHS BHMMOI UYHMHHOIO
3aKOHO/IaBCTBa YKpaiHu (Aaji, B boMy mianyHkTi — [lepenik oci0), s miaTBepmKkeHHs/
CIIPOCTYBaHHS TOTrO (PaKTy, 10 y4acHUK (piHaHCOBOI omeparlii € 0co00k0, BKIIOYEHOIO JI0
[Mepeniky ocib, - Ha ctpok 10 3 (TpHOX) poOOYMX JHIB 3 MOMEHTY BHSIBICHHS 30iry 3a
(biHaHCOBUMH OmepalisMi y Mexax YKpaiHM Ta Ha CTPOK 10 5 (I’saTh) poOOYMX JHIB 3
MOMEHTY BUSIBJICHHS 301ry 3a TPAaHCKOPJIOHHUMHU ONEpaLlisiMH;

2) BukoHaHHs bankom Bumor IHcTpykmii Ne 163 mim yac HajaHHS TOCHIYT i3 3apaxyBaHHS
nepekasy KiieHTy - oTpuMyBady 3 METOI0 BCTAaHOBJICHHS HAJIE)KHOTO OTPUMYBada Y BUIIAJIKY
BIJICYTHOCTI/HEBIIMOBITHOCTI HEOOXITHUX PEKBI3WTIB - Ha CTPOK J10 4 (YOTUPHOX) POOOUMX
IHIB (Y SIKI BpaXOBYETHCS JIEHb 3apaxyBaHHS KOILTIB Ha PaXyHOK 0 3’sICYBaHHS HaJaBaueM
IUTATKHUX MTOCITYT OTPUMYBaya);

3) B IHIIUX BUITAJIKaX, BCTAHOBJIECHUX 3aKOHOJAABCTBOM YKpaiHu Ta/ado mum J{oroBopom.
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Jlnst 06JTiKy KOIITIB 3a Mepeka3amMu, 1mo Oyiu 3ynmuHeHi, baHk Mo)ke BUKOPHUCTOBYBATH PaxyHKH
Ui O0JIKY 1HIIOI KpeAuTOpCchKoi 3a0oproBaHocTi 3 kimienTamu banky (6anaHcoBuii paxyHok 2909)
a00 KpeIMTOBUX CyM JI0 3’sicyBaHHS (OamaHcoBHM paxyHOK 3720).

VY BUManKy cnpocTyBaHHs BHsABIeHOro 30iry Kiienra 3 manumu ocobu 3 Ilepeniky ocib Ta/abo
OTPUMAaHHS BH3HAYEHOI1 3aKOHOJABCTBOM Yy cepi 3anobiranus ta npotuaii BK/OT indopmartii npo
IUIATHUKA/OTpUMyBaya Iepeka’y Ta/ad0 BCTAHOBJICHHS HAJEKHOTO OTpUMyBada Iepekady baHk
BHKOHY€ IUIATDKHY 1HCTpYKIi0 KirieHTa-tutaTHuka abo 3apaxoBye IUTaTOKHHMEM mepeka3 KirieHTy-
OTpHUMYBauy i3 3a3HaYCHHSM PEKBI3UTIB IEPBHHHOTO JOKYMEHTA y IPU3HAYEHHI TIATEeXKYy.

VY BuUNAAKy HEMOXJIMBOCTI BCTAHOBJIEHHS HAJEXHOIO OTpUMyBaua ab0 HE HaAXOJKEHHI
YTOUHEHHX IaHWX BiJ HaJaBaya IUJIATDKHUX TOCITYr IUIATHHKA Ta/ab0 MPUHHATTI pIlIEHHS MPO
BIIXUJIEHHS NepeKa3y, baHk moBepTae KOIITH 3a TAKOIO IJIATIKHOO ONEPALiE0 HA PaXyHOK IJIATHUKA,
10 3a3HAYCHWH Yy MEPBHMHHOMY JOKYMEHTI, 13 3a3HA4CHHSM Y NPU3HAYCHHI IJIATEXKY PEKBI3HTIB
MIEPBUHHOIO JOKYMEHTA Ta IiIcTaB [IOBEPHEHHS IepeKasy.

SIKImo y CTpOKM, BH3HAYEHI Y IIbOMY IYHKTI, baHK He oTpuMaB iH(popMarlii, JOCTaTHBOI I
CIPOCTYBaHHsI TOro (hakTy, IO y4yacHUK (piHAHCOBOI omepaillii € ocoboro, BKItoUeHow0 10 [lepeniky
oci0, To bank BxuBae moa0 QiHaHcoBOi omepamii Ta/abo KiieHTa BigMOBIAHUX 3aXO[iB, IO
nepeadaveHi 3aKOHOIaBCTBOM.

4.2.12. BaHK BHWKOHYE IUIATDXHI IHCTPYKIIi BiAMOBIMIHO JO YEProBOCTI iX HAJAXOKEHHS (KpiMm
BUIIQ/IKIB, YCTAHOBJIEHMX 3aKOHOM YKpaiHM) Ta B MeKax 3aJUIIKy KOWITIB Ha paxyHKy KiieHTa Ha
MOMEHT HaJIXO/KEHHS TUIaTKHOT IHCTPYKIIii, SIKIIO 11€ BCTAHOBIIEHO J[0rOBOpOM.

bank He Bee 0611k muaTikHUX 1HCTPYKUiNA KiienTa y pa3i BiICYTHOCTI (HEIOCTaTHOCTI) KOILITIB
HOT0 Ha paxyHKax, sKIIO iHIIe He nmepeadadeHo goroBopoM Mixk Kirienrom ta bankowm.

4.2.13. bank BukoHye muaTikHi omepauii KiieHTIB 3 ypaxyBaHHSIM OOMEXEHb, YCTaHOBJICHHX
3aKOHOJIaBCTBOM Y KpaiHH.

4.2.14. bank npuiiMae Bia KiieHTa miaTikKHy 1HCTPYKIIIO Ha MepepaxyBaHHs KOIITIB ISl BUILIATH
3apo0iTHOT MmuaTu abo IpOIIOBMM YeK Ha OTPUMAaHHs 3apoOiTHOI IUIATH B HOPSAKY, BU3HAYCHOMY
[EHTPAJIbHUM OpraHOM BHKOHABYOI BIIAJH, IO 3abe3rnedye (GopMyBaHHS Ta pealizye Aep)KaBHY
(hiHaHCOBY MOJITUKY.

bank He mepeBipsie NpaBUIBHICTh HapaxXyBaHHs, OOYUCIIEHHS 1 CTPOKIB CIUIATH €UHOTO BHECKY
Ha 3arajlbHOOOOB’S3KOBE JEp)KaBHE COLlialbHE CTpaxyBaHHA. BiqMOBIJaNbHICTh 3a MOPYLICHHS
MOPSAJIKY HapaxyBaHHsS, OOYMCIIEHHS 1 CTPOKIB CIUIaTH €IMHOTO BHECKY Ha 3arajlbHOO0OOB’S3KOBE
Jiep>KaBHE collialibHe cTpaxyBaHHs Hece KilieHT.

bank mpuiimMae miaTiXKHI 1HCTPYKLII Ha BHUIUIATY OMNOJATKOBYBAHOI'O JI0XOJY, BH3HAUYE€HOTO

posniioMm IV TlomatkoBoro kojekcy YKpaiHM, JHILIE 32 YMOBH OJHOYacHOro nojanHs KiieHTom
IUIATKHOT 1HCTPYKLIT Ha MepepaxyBaHHs 10 O0/DKETy yTPUMAaHOIro MOAATKy Ha J0XOAM (I3MYHUX
oci0 13 cymu 10xoay a0o MIaTiKHOI IHCTPYKIII Ha 3apaxyBaHHs KOILUTIB y CyMi LIbOTO MOAATKY Ha
€MHUIN paxyHOK, Bu3HaueHui ctatrero 351 [MomarkoBoro koaekcy Ykpainu, ab0 JOKYMEHTaIbHOTO
MiATBEP/DKEHHS WOTO CITaTé pauiie. [TiaTBepKeHHsIM CIJIaTH MOJAaTKy paHille € KOmii/cCKaH-Koril
IUIATDKHUX 1HCTPYKIIH, AK1 HajnaHl A0 baHky B manepoBoMy BUTIIsAAl a0o 3aco0aMu IUCTaHIIHHOTO
3B’S3KY.
4.2.15. Omeparii 3 TOTIBKOIO HAIIOHATBHOI Ta IHO3EMHHX BAIIOT NPOBOAATHECS baHKOM B
ornepaliiHUX Kacax BiJUIUICHb MPOTATOM OIEpalifHOro yacy Ta B MicisonepanifHui yac BiINOBITHO
JI0 peXKUMY pOOOTH BIJIICHB.

bBaHk 311ilicHIOE HACTYITHI KacOBI/TUTAaTIXHI OIepalrrii:

1) mpuitmMaHHS TOTIBKM HaI[lOHABHOI BamtoTH BiA KilieHTIB U1 3apaxyBaHHS Ha BJIACHI PaXyHKHU

Ta 3/1ICHEHHS MepeKa3iB Ha PaxyHKU IHIIUX IOPUAMYHHX 1 (I3MYHHUX 0cid abo Ha paxyHKH
banky;

2) npuiiMaHHS TOTIBKM 1HO3€MHHX BastOT Bia KJIi€HTIB /1715 3apaxyBaHHsI Ha BJIAacHI paXxyHKH (3

JNOTPUMaHHSIM BHMOT BATIOTHOTO 3aKOHOJ/IaBCTBA);
3) BH1a4a TOTIBKU HAllIOHAJIBHOI Ta iHO3eMHUX BatoT KiieHTaMm 3 iX paxyHKiB yepe3 kacu banky
(roTiBKOBa 1HO3E€MHA BaJIFOTA BUIAETHCS BIAMOBIIHO 1O BUMOT BAJIFOTHOTO 3aKOHOIABCTBA).
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4.2.16. bank He 3aiiicHIOE KacoBi omeparllii 3 0aHkHOTaMH (0aHKIBCBKUMH OlleTaMu) Ta MOHETaMH
LEHTpaJIbHOro 0aHKy pociiicbkoi (enepartii i3 300paskeHHsIM Mall, CUMBOJIIB, Oy/iBelb, 1aM ITHHKIB,
1aM’ITOK apXxeoJIOTil, apXITEKTYPH, iICTOpPIi, Kpa€BUIIB Ta OYIb-IKUX 1HIIMNX 00’ €KTIB, PO3TAIIOBAaHUX
Ha OKYNOBaHHUX pOCIMCHKOIO (epepamielo aJMiHICTPATUBHO-TEPUTOPIAIbHUX OAMHUIX YKpaiHu,
Ta/ab0 SKI MICTATh TEKCTH, IO CTOCYIOTHCSA OKYIallii poCiiChKor0 (enaepariero aaMiHICTpaTUBHO-
TEPUTOPIAIEHUX OJUHHIL Y KpaiHu.

bank He 3xiiicHIOE KacoBi omepallii 3 MpuiMaHHs TOTIBKH 1HO3EMHOI BAJIFOTH JEP’KaBH-OKYyITaHTA
JUIsL 3apaxyBaHHS Ha BKJIAJHI (IE€MO3UTHI) paxyHKH (iznyHHX oci® Ha mepioxa nii 3akoHy YKpaiHu
«IIpo 3abe3neueHHs mpaB 1 cBOOOJ TPOMajsH Ta MPaBOBUN pPEXHUM Ha THUMYAcOBO OKYIOBAHIN
TepuTopii YKpaiHu».

4.2.17. bank He 3/11iICHIOE TOTIBKOBI KacOBI omeparlii 3 iIHO3¢MHUMH BTFOTAMU y BUTJISIZII MOHET.
4.2.18. bank y pasi BUSBICHHS MiJ yac MpUiiMaHHs, 00poOJIeHHS, BUa4l FOTIBKA CyMHIBHUX 11010
CIPaBXHOCTI Ta IUIATDKHOCTI OAHKHOT (MOHET) HAIIOHAJIbHOI BAJOTH, HaBMHCHO IOIIKO/KEHUX
OAHKHOT, MIONTKO/KEHOT HAI[IOHATTLHOT BAIOTH, 0AHKHOT (MOHET) HAIlIOHAIBHOI BATIOTH 3 e eKTaMu
BHUPOOHMKA, a TaKOX CYMHIBHUX IIIOJI0 CIPaBXXKHOCTI OAHKHOT 1HO3EMHOI BAJIOTH 3000B’S3aHHMA
BWIYYATH i1X 3 OQOPMIICHHAM JOBIIKM TIPO BUIYYEHHS (NMPUHHATTS) OAHKHOT (MOHET) IS
JociKeHHs, Gpopma SKOi1 3aTBepKeHa BHYTPIIIHIMHE AOKYMeHTamMu baHKy BIAMOBITHO IO BUMOT
Iacrpykmii Ne 103 .

bank He Bumae KiienTaM, a TakoXk He NOBEPTA€ Ta/ud TMMYAcCOBO HE Iepe/iae BUSBIEHI B HUX
CYMHIBHY HaIllOHAJIbHY BAJIOTYy, HaBMHUCHO IOIIKO/KEHI OaHKHOTH, MOUIKO/KEHY HALlIOHAJIBHY
BaJIIOTY, OaHKHOTH (MOHETH) 3 AepekTamMu BUPOOHUKA, a TAKOK CYMHIBHY 1HO3€MHY BAJIIOTY.

4.2.19. Jloxonau, mo oTpuMyIOThCs KiTlieHTOM 32 TOTOYHUM PaxyHKOM i3 JDKEPEIOM iX OXOKEHHS
3 YKpaiHH, ONOJAaTKOBYIOTbCSI B HOPSAKY 1 3a CTaBKaMmM, BU3HaueHUMH [loaTKOBMM KOAEKCOM
VYkpainu.

V pa3si 3ailicHenHs bankom Ha kopucTh KiieHTa-Hepe3u1eHTa BUILUIATH JJOXOY 3 JUKEpPesIoM Horo
MOXO/UKEHHs 3 YKpaiHu, BaHk yTpuMye HOJaToK 3 TakWX JOXOAIB y HOPSAKY Ta 3a CTaBKaMmH,
Bm3HaueHUMHU [lomatkoBuM KojekcoM VYkpainu, abo Kiient Hamae baHky JOKyMEHTalbHE
NIATBEP/KEHHs X CIUIATH paHille, SKLIIO 1HIIE He HepeAdadyeHO IMOJIOKEHHSIMH MIKHAPOAHOTO
JoroBOpy YKpaiHu 3 KpaiHoto pe3uaenuii Kmienra.

3acTocyBaHHs MI)KHApOJIHOTO TOTOBOPY YKpaiHU B YaCTHHI 3BIJIbHEHHS BiJ] OMOJATKyBaHHS a0
3aCTOCYBaHHS IMOHIKEHOI CTABKU MOJATKy MOKe OyTH 3/iliCHEHO baHKOM TiTbKH 32 yMOBH HaJlaHHS
Knientrom baHky AOKyMEHTIB, $iKi MIATBEPIXKYIOTh CTAaTyC I10JaTKOBOIO pPE3MJIEHTAa Ta IHIIUX
JOKYMEHTIB 3riHO 3 BuUMoramu [logatkoBoro kogekcy Ykpainu.

4.2.20. KiieHT 3000B’513y€ThCsl BAKOPUCTOBYBATH MOTOYHHUM PaxyHOK BUKJIFOUYHO Y BIAOBIIHOCTI 10
BUMOT YHHHOTO 3aKOHOJIaBcTBa Ykpainu. Kpim toro, mpotsirom ctpoky Aii miporo Jlorosopy Kiient
3000B’513y€ThCsl O3HAHOMIIIOBATHCh 31 3MIHAMU Ta JOTPUMYBATHCh 3aKOHOJIABCTBA, IO PETYIIOE
MOPSAJIOK BUKOPUCTAHHS MOTOYHOTO PaxyHKy Ta/ab0 MOpPSAOK 3I1HCHEHHS Oyab-fKMX IUIATIRHHUX
orepauiil 3a TOTOYHUM PaXyHKOM.

4.2.21. KiieHT po3yMmi€ Ta MOTOMKYETHCS 3 THM, 110 Y BUMAKY iHimifoBaHHA KiieHTOM TUaTiXHOT
orepallii, Ka CylnepeunTbh HOpMaM YMHHOT'O 3aKOHOJABCTBAa YKpaiHW, baHK Mae mpaBo BiAMOBUTH
KnienTy y mpoBeneHHi Takoi onepaitii. ¥ TakoMy Bunaaky, bank He Hece BiIIOBIJAJIbHOCTI 32 BIIMOBY
y TMpOBEJEeHHI BIJMOBIJHOI MJIATIXKHOI omeparlii, Ta He BIALIKOJOBYE IOB’s3aHl 3 TaKOIO BiIMOBOIO
30uTku KiieHToB1 Ta/abo Oyab-sIKUM TPETIM 0coOaMm.

4.2.22. KIi€eHT MOToJKYEThCS 3 TUM, 110 y BUMAJKY HAJAXO/UKEHHS Ha paxyHoOK KiieHTa rpomoBux
KOUITIB BHACIIJOK IJIATKHOI Omepallii, ika CylepednTh HopMaM YMHHOTO 3aKOHOJABCTBa YKpaiHW,
baHk mMae mpaBo BiIMOBUTH Y 3[1CHEHH1 BIAMOBITHOT MIATIXKHOI OTepariii Ta 31iCHUTH OJIOKYBaHHS
3a3HA4YEHOI CyMH.

4.2.23. OOmexenns mpas KiieHTa 11070 po3nopsKaHHs TPOIIOBUMH KOIITAMH, 110 3HAXOSATHCS Ha
HOro paxyHKy, HE JIOIYCKA€ThCs, KPIM BHIAJIKIB OOMEXKEHHS IMpaBa pO3MOPS/DKAHHS PaXyHKOM 3a
pilleHHsM CcyAay abo B IHIIMX BHUIMAJKaX, BCTAHOBJIEHHX 3aKOHOM a00 YMOBAaMHU OOTSKEHHS,
MIPEIMETOM SIKOTO € MaiiHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS HAa PaxXyHKY, a TAKOXK y pasi
3yNMUHEHHS (iHAHCOBHX OIepalii, ki MOXXyTb OyTH noB’si3aHi 3 BK/OT.
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4.2.24. bank ctanom Ha 01 ciuns 3a 3anmutoM KiTieHTIB Hajja€ BUITMCKH 3@ iX MMOTOYHUMH PaxXyHKaMH.
Krientn, mo € KopucTyBadyaMH CHCTEM JUCTAHLIHHOTO OOCIIyroBYBaHHS, (DOPMYIOTH BUIHCKH
CaMOCTIHHO 3aco0amu Lux cucteM. KilleHTH cKi1aaroTh NIATBEPIKEHHS [P0 3AJIHUILKY Ha iX OTOYHUX
paxyHkax craHoM Ha 01 ciuns 3a ¢opmoro, 3anpornonoBaHo bankom, abo y 10BiIBHOMY (oOpMaTi.
Knientu y crpok 10 01 j10TOro NoTOYHOr0 poKy MaroTh HaAaTH baHKy NiATBEPIKEHHS PO 3JIUIIKH
Ha 1X IOTOYHMX paxyHKaX, 3aTBEp/HKEHE MiAMUcaMy yIOBHOBaXeHUX ocib KitieHTa Ta (3a HassBHOCTI)
MeYaTKOK Yy MUCHMOBIHM (hopmi ab0 B elNeKTpOHHIN (opmi, HAIICIABIIM CKaHOBaHI KOMii 3acobaMu
CHCTEM JIMCTAHLIHHOTO OOCITyTOBYBaHHS .

3aJIMIIKK KOIITIB 33 MOTOYHUM paxyHKamMH KJI€HTIB € IMiATBEP/HUKCHUMH, SKIIO MiATBEPIKEHHS
po HUX baHK HEe OTpUMaB MPOTITOM MICSIIS.
4.2.25. Ocoonusocmi 30iliCHeHHA MUMMEBUX KPEOUMOBUX NEPEKA3ie.

bank Hajiae mocnyry i3 3apaxyBaHHS MUTTEBUX KPEIUTOBHX IepeKa3iB Ha paxyHkH KirieHTiB.

baHk, nifyac oTpuMaHHs MUTTEBUX KPEAUTOBHX MEPEKa3iB 1010 3apaxyBaHHs KOILUTIB HAa paXyHKH
KnienriB, y pa3i HasgBHOCTI 3aKOHHHUX IIJCTaB, IO YHEMOXIIMBIIOIOTh 3aBEPLICHHS IUIATLKHOL
ornepauii, HEBIAKJIAAHO MOBiAOMIsle baHK IIaTHUKAa PO HEMOMKJIMBICTH 3aBEPILEHHS IUIATIKHOI
oreparii i3 3a3HaYeHHSIM PUYMH.

bank 3000B’s3yeThest ipoTsroM 10 (J1ecsTi) CeKyH 3 MOMEHTY MPUMHSTTSA IJIATIXKHOI 1HCTPYKIIIT
Ha BHKOHAHHS MHTTEBOTO KPEIUTOBOTO IMEpeKasy 3a0e3ledynTH 3apaxyBaHHS CYMH KOUITIB 3a
IUIATIKHOIO ofeparliero Ha paxyHok KiienTa, moctynHicTs s KimieHTa 3apaxoBaHUX KOUITIB.

bank micis 3apaxyBaHHs Ha paxyHOK KitieHTa CyMH KOIITIB 32 IIATIKHOIO OTIEPAIi€r0 3 BHKOHAHHS
MUTTEBOTO INepeKa3y 3000B’sI3y€ThCsl HEBIKIAIHO Ta 0€3KOIITOBHO NoBigoMuTH KiieHTa mpo Take
3apaxyBaHHs KOIITIB Yepe3 JOCTYIHI HOMY CHCTEMH JUCTAHIIHHOTO OaHKIBCHKOTO O0OCIYTOBYBaHHS
(CABO «Kiient-bank iFobs»/Mo0inbHuit 3acTocyHOK «CrystalBanky).

JlimiT Ha MIATDKHY OMEpAIiio, IO 3IIHCHIOETHCS 3 BHKOHAHHS MHUTTEBOTO IEpeKa3y HE MOXKe
MepEeBUILYBATH JIMITY IJIATLKHOI orneparlii, BcTaHoBiIeHoro HarjionansHuM 0aHKOM.

ITicns BUKOHAHHA IUIATDKHOI omeparlii 3 3apaXxyBaHHS MUTTEBOTO KpeAUTOBOro mepekasy bank
3000B’s13yeThcsi Hamatu KitieHTy depe3 AOCTYIHI HOMY CHCTEMH IUCTAHIIHHOTO OaHKIBCHKOTO
oocnyrosysants, (CIBO «Kient-bank iFobs»/mMobinpuuit 3acrocynok «CrystalBanky) indopmartito:

1) BimomocTi, siki faroTh 3Mory KilieHTy 17eHTH(IKyBaTH BHMKOHAHY IUIATLKHY OIEpaLlilo,
iH(opMallio Mpo MIATHUKA Ta 1HIII BIOMOCTI, 10 CYIPOBO/DKYIOTH IJIATIXHY 1HCTPYKIIIO;

2) cyMy IUIaTIXKHOI onepallii y BaJlOTI paXyHKY OTpUMYyBada Ta y BaJIFOTI IIaTIKHOT oneparii;

3) cymy BCiX KOMICIMHHMX BHMHaropoja Ta 300piB, L0 yTpUMaHi 3 OTpUMyBaya 3a BHUKOHAHHS
IUIaTIKHOT omepallii (3a HasBHOCTI TEXHIYHOI MOKJIMBOCTI pO3MIp KOXHOI KOMICIHHOI BUHAropoau
3a3HAYa€THCS OKPEMO);

4) naty 1 4yac 3apaxyBaHHS KOIITIB Ha PaXyHOK OTpUMYyBaua, 1aTy BaJIIOTYBaHHS.

bank 3000B’s13yeTbes HafaBaTu KiieHnty iHopMmartito, nepeadadeny i€l YacTHHOIO, PO KOXKHY
BUKOHAHY IUIATDKHY OMEpaIliio 3a HOro paxyHKOM HE MEHIIIE OJTHOTO pa3y MPOTITOM KaJeHIApPHOTO
Micslig Ha Oe30IIaTHIM OCHOBI 32 HassBHOCTI BIMOBIIHOTO 3anuTy Bin KiieHra.

I'naBa 4.3. 3akpuTTa NOTOYHUX PAXYHKIB

4.3.1. baHk 3akpuBa€ MOTOYHI paxyHKH KiieHTa:

1) Ha migcTaBi 3asBU MPO 3aKPUTTSI IOTOYHOTO paxyHKy KitieHTa (KpiM BHIaAKiB, BU3SHAYEHHUX Y
nyHKT1 4.3.3. miei [1yoniuynoi npono3uiii), 32 yMOBH HaJle)KHOTO BUKOHaHHs KiieHTOM Beix
CBOiX 3000B’sA3aHb, nependaueHnx JloroBopom;

2) 3a iHimiaTuBoo ojHi€T i3 CTOpiH BiAMOBIAHO 10 YMOB J[oroBopy;

3) Ha mijcTaBi PillICHHS BiJMOBITHOTO OpPraHy, Ha KWW 3THO i3 3aKOHOM TMOKJIAJACHO (DYHKIIIT
1010 PUTTMHEHHS FOPUIMYHOT 0COOH - PE3U/IeHTA (32 3asIBOIO JIIKBIIaTOPa, TOJIOBU ab0 WieHa
JKB1IANiHHOT KOMICii, KEPYIOUHM CaHAI[I€I0 TOIIO);

4) paxyHKHU IOPHIUYHOI 0COOH - pe3uieHTa, (hi3uIHOT 0COOHU - MAPHUEMIIS (SKIIIO HEMAE 3AITUIIKY
KOINTIB Ha PaxyHKy) Ha MiJACTaBi iH(opMaIlii, OTpUMaHOI BiJi KOHTPOJIOIOYNX OPraHiB, Ta
nepeBipku il B €IMHOMY J1ep)KaBHOMY PEECTpPl B MOPSIKY, BUBHAYEHOMY 3aKOHOJ/IaBCTBOM
VYkpainu, mpo JepKaBHY PEECTpalil0 NMPUIMHEHHS HOPHINYHOI 0coOHM/ MiaImpHEMHHIBKOT
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TIsITBHOCTI (P13UYHOT 0COOU - miaAmpreMIIs a00 CaMOCTIMHOTO BUSBIICHHSI TAKUX B1JIOMOCTEH B
€aHOMY 1ep)KaBHOMY PEECTi;

5) y pa3i cMmepTi BIacHHMKa paxyHKy - ()i3MUHOI 0coOM - miampuemirt/ocoOu, sika IMpoBaauia
He3aIeXkHy npodeciiHy MiSUTbHICTh, MICHS BUIUIATH KOIITIB CHAJAKOEMIIO(-SM) Ta IHIIMM
oco0aM Ha TiJICTaBl IOKYMEHTIB, BA3HAUYEHUX 3aKOHOJAaBCTBOM Y KpaiHH;

6) B IHIIMX BUMAJIKAaX, epeA0aYeHUX YHNHHUM 3aKOHOAaBCTBOM YKpaiHu a0o 1uM J[oroBopom.
4.3.2. KiieHT Mae 1paBo 3aKpUTH MOTOYHUN paXyHOK IIJISXOM OJIaHHs 10 baHKy 3asBU PO 3aKpUTTS
paxyHky* Ta 3a ymoBM BiacyTHocTi y KrieHTa HeBMKOHaHHX 3000B’si3aHb mepen bamkom. Y pasi
3aKpUTTS PaxyHKY Ha mijcTasi 3asBu KitieHTa Ta 3a HasSBHOCTI KOINTIB Ha paxyHKY baHk 31iicHIOE
3aBepIlANbHI Oreparii 32 paxyHKOM (3 BUKOHAHHS IUIATDKHUX 1HCTPYKIIH HA MPUMYCOBE CIIMCAHHS
(CTSATHEHHS) KOIITIB, IEpepaxyBaHHs 3aJIMIIKY KOIITIB HA IMiICTaB1 IUIaTKHOT 1HCTPYKIii KitieHTa Ha
iHmmMi paxyHok Kiienra, 3 BAKOHAHHS 3asiBH ITPO MPOJAK a00 KYIIBIO 1HO3eMHOI BaJIOTH TOIIIO).
4.3.3.TloTouHnii paxyHOK HEe MOe OyTH 3aKpHUTHI 3a 3as1Bor0 KilieHTa y BUMAAKY, SKIIO:

1) 3ynuHeHe MpOoBeACHHS IUIATDKHUX ONepaliid 3a TAKMM paxyHKOM 3 IiJCTaB Ta B HOPSIKY,
nepeadadyeHuX YMHHAM 3aKOHOAABCTBOM (Ha KOIITH HA PaxyHKY HAKJIQJICHO apellT, TOIIO)
ta/abo 1M JloroBopom, Ta/abo mpaBa pO3MOPSIKEHHS MOTOYHHM PaXyHKOM OOMEXEHO
YMOBaMH OOTSKEHHS, IPEIMETOM SIKUX € MAalfHOBI IIpaBa Ha TPOLIOBI KOILITH, 110 3HAXOIATHCS
Ha TAaKOMY PaxyHKY;

2) rpoIIOBI KOIITH, IO PO3MIillleHI Ha BiAMOBIJHOMY paxyHKYy, 3aMOpO)KeHi abo (iHaHCOBI
oreparii 3a BiAMOBIAHUM paXyHKOM 3yNMHHEHI BiJIMOBIIHO IO BUMOT 3aKOHOJABCTBA y cdepi
3anobiranHs Ta npotuaii BK/®T.

4.3.4. bank Mae mpaBo BimMoBHTHCS Bif JloroBopy (B 4acTHHI 0OCIyrOBYBaHHS IMOTOYHOTO PAaXyHKY)
ta 3akputu [loTounuii paxynok KiienTa, skuio:

1) Hemae omepariiit 3a paxyakoM Kitienta npotsrom 3 (TpboX) pOKiB MiZPs/ Ta HEMAE 3aTHIIKY
I'POILIOBHX KOILITIB HA [LOMY PaxyHKY;

2) Ha MiJACTaBi pilllEHHS BIAMOBIIHOTO OpraHy, Ha KM 3TiHO i3 3aKOHOM TOKJIaaeHO (DyHKIIi
10710 BU3HaHHS (Pi3W4HOiI 0coOu OaHKpyTOM (3a 3asBOIO JIIKBIAATOpa, TOJIOBHM a0 dJIeHA
JKB1IaliHHOT KOMICIi, yIpaBUTENs MaifHa TOILO);

3) € mincTaBu, mependaveHi 3aKOHOJABCTBOM 3 MHTaHb (DiIHAHCOBOTO MOHITOPHHTY. 3alIHIIOK
KOIIITiB 3 MOTOYHOTO pPaxyHKY rnoBepTaeTbes KilieHTy B MOpsAAKy, BU3HaAY€HOMY HOPMAaTHUBHO-
npaBoBuM aktoM HBY 3 nutanb (piHaHCOBOrO MOHITOPHHTY;

4) e mincrasu, nependaveHi [TomaTkoBUM KOJIeKCOM YKpaiHH. 3alIUIIOK KOILITIB i3 HOTOYHOTO
paxyHKy KOpHCTyBauda IMOBepTaeThesi nboMmy KitieHTy BimmoBimHo mo BuMmor IlomaTkoBoro
KOJIEKCY YKpaiHH.

4.3.5. liro [loroBopy Moske OyTH JOCTPOKOBO IMPUIIMHEHO 32 IHIIiaTHBOIO baHKy:

1) y pasi cucremaruuHoro nopyuieHHs KiieHToM 000B’sI3KiB, HOKJIaICHUX HA HBOTO YMOBaMHU
JloroBopy, BIAMOBITHO 10 YMHHOTO 3aKOHOABCTBA Y KpaiHu,

2) y BHUNaJKax, nepeadaueHuX 3aKOHOIABCTBOM YKpaiHH y cdepi 3amo0iraHHs Ta MPOTHAII
BK/®T;

3) sikuo baHk BUSBUB (haKT HaJaHHS BIACHUKOM (DiHAHCOBOrO PaxyHKY HEIOCTOBIpPHOI
iH(popMallii 1715 BCTAHOBIIEHHS MIJ3BITHOCTI TaKOTO paxyHKa, baHK BIMOBIIsSi€ BIACHUKY
TaKoro (piHaHCOBOTO PaxXyHKY B MOJAJIBIIOMY HaJaHHI IJIATDKHUX IMOCIYT, a TAKOX MAae
[IpaBO PO31pBaTH JOTOBIPHI BIAHOCUHU 3 HUM. Y pa3i po3ipBaHHS JOTOBIPHUX BITHOCHH 3
BJIACHUKOM (PiHAHCOBOTrO paxyHKy BaHK IMoBepTae 3ajHMIIOK KOIITIB BJIACHUKY TaKOTO
paxyHKy Ta HE Hece BIAMNOBINAIbHOCTI 32 CHPUYMHEHI BIACHUKY (PIHAHCOBOTO PaxyHKY
30UTKH, NTOB’s3aH1 3 PO3IpBaHHAM JOTOBIPHUX BiIHOCHUH;

4) skmo (GakT HaTaHHS BJIACHUKOM (DIHAHCOBOTO paxyHKY HEIOCTOBIpHOI i1H(OpMAILil
BUSIBJICHO ITiCIIS TTOIaHHS 3BITY IO MiA3BITHI paxyHKH, baHk mpoTsarom 3 (Tpbox) pobounx
THIB 3 JTHSI BUSBIICHHS TaKoTo (DakTy TOBITOMIISIE TIPO TI€ IIEHTPAIbHUNA OpraH BUKOHABYOI

4 3agsa KiieHTa IIpo 3aKpUTTA paxyHKY HAIa€Thbca 3a (OPMOIO, BH3HAUEHOK BaHKOM, B TOMY YMCIi y BHIJISA
€JIEKTPOHHOTO TOKYMEHTa 3ac00aMu JUCTaHIIMHOT KOMYHIKaIi1
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BJIAJTH, 1110 PeaJTi3ye JAepKaBHY MOAATKOBY MOJITHKY;
5) B iHmMX BUMNaJKax, Neper0avYeHuX 3aKOHOJABCTBOM YKpaiHu a0o muMm JloroBopoMm Mix
bankowm 1 Kiientom.
4.3.6.Y BUMNajKy, SKIIO HA MOTOYHOMY PAaxXyHKY € 3aJMIIOK I'POIIOBHUX KOIITIB, Kili€eHT, OTprMaBIIH
MOB1IOMJICHHsI baHKy PO 3aKpUTTS TaKOro paxyHKy, 3000B’si3aHMH MOBIAOMHUTH BaHKy pekBi3UTH
iHmoro paxynky Kiienra B iHmomy 0anky YKpaiHu/4u B iHIIOTO HajgaBaya IUIATDKHHUX MOCITYT JUJIS
NepepaxyBaHHs 3aJMIIKy TPOIIOBUX KOWITIB. Y BHINAJAKY, sKo KiieHT He mnoBioMuTh banky
PEKBI3UTH MPOTATOM CTPOKY, BKazaHOMY B noBigomieHi banky, bank mae mpaBo o0iikoByBaTH Taki
KOIITH Ha OaJaHCOBOMY paxyHKy JUIsi OOJIIKY KOINTIB 3a HEAIIOYMMH pPaxXyHKaMH Ha YMOBax,
BU3Ha4YeHUX Tapudamu banky, Ta noBepuyTH ix KitieHTy Ha fioro BUMOry npu 3BepHEHHI 10 baHky.
4.3.7.CTOpOoHH JOMOBWIHCH, 11O Y pasi HasBHOCTI MIACTaB, mnepeadadeHux mum JloroBopom abo
YMHHUM 3aKOHO/JABCTBOM YKpaiHW, JUIS 3aKpUTTS paxyHKy 3a iHiniatuBoro banky, Kiienty
Ha/ICWIIAETHCS BIOBIIHUI JIUCT 3aco0amu cucteMu abo skimo KilieHT, He BUKOPHCTOBYE CHCTEMY,
€JIEKTPOHHOIO TOIITO0, MOIITOBUM 3B’S3KOM (PEKOMEHJIOBAHUM JIUCTOM, JIMCTOM 3 OTOJIOIICHOIO
L[IHHICTIO 3 ONKMCOM BKJIAJEHHS a00 IHIIMM JIUCTOM, JIOCTAaBKa SIKOrO MOK€ OyTH JOKYMEHTAJIbHO
MIITBEP/KCHA) 32 aJPECOr0, BKa3aHOI Yy 3asBi-IOTOBOPI NP0 TMPUEAHAHHS, a00 B aKTyaIbHOMY
ONMUTYBAJIBHOMY JIMCTi, a00 B 1HIIMX JOKyMeHTax Hajanux Kimientom no banky, abo 3a aapecoro
BKa3aHOI0 B €JMHOMY AEpP)KaBHOMY pPEeCTpi OPUAMYHHUX 0cCi0, (i3MyHHX OCIO-TiANpHEMIIB Ta
rpomMajacbkux GopMyBaHb, a00 JTUCT Bpy4Ya€eThesi 0coOucTo (mia mianuc) KimieHTy (ynmoBHOBaXXKeHOMY
npencraBHuKy KiieHra).
4.3.8.bank Mae mpaBo 0e3 MOMEPeIHbOr0 MOroKEeHHS 3 KillEeHTOM JOCTPOKOBO MPUIUHUTH IO
JIoroBopy Ta 3aKpUTH PaxyHKHU:
— y BUnaaKy HeBUKoHaHHs KiieHTOM 3000B’s13aHb, epeadadeHnx uuM J{oroBopom;
— y Bunazaky BiamoBu Kiienta Bin Haganns indopmaii 3rigao 3 sumoramu FATCA/CRS;
— HeMae orepaniii 3a paxyHkoMm KirieHTa mpoTaroM TpbOX pOKiB MiAps Ta 3aJIMIIKY KOIITIB HA
PaxyHKY;
— y BUNAJKY BIJIMOBH BiJ MiATPUMaHHS IUIOBUX BIAHOCHH Ha MiAcTaBi ctarTi 15 3akoHy mpo
[1BK/®T.
4.3.9.baHkK 3a HasBHOCTI KOUITIB HAa MOTOYHOMY PaxyHKY, SIKHI 3aKpUBA€ThCS Ha IiJICTaBl 3asBU PO
3aKpUTTS NOTOYHOTO paxyHKy KitieHrta, 371iCHIOE 3aBepllaibHi MJIaTHKHI onepalii 3a paxyHKoOM (3
BUKOHAHHS IUIATIXHUX 1HCTPYKLIN CTAryBayiB, BUIUIATH KOLITIB FOTIBKOIO, IEPEPAXyBaHHS 3aIUILIKY
KOIITIB 3T1/IHO 13 3asBot0 KiieHnra).

JlaToro 3aKpUTTS MOTOYHOI'O PaxyHKY € jaeHb HajaHHsA KiienToM 3asBu 10 baHky, skmo Ha
noTouHOMYy paxyHKy KirieHTa Hemae 3amumiky KomrTiB. J[aToro 3aKpUTTS TOTOYHOTO PAaXyHKY
BBAXKA€THCSI HACTYIHUH MICIIs TPOBEACHHS OCTaHHBOI OMepallii 3a UM paXyHKOM poOOUHii IeHb, SIKILO
Ha MOTOYHOMY paxyHKy KitieHTa € 3a/IuIIoK KOIITiB.

bank 3akpuBae nmorounuii paxynok Kiienra ta 6e3xomroBHo Buaae KiieHTy (3a Horo 3anutom)
JOBIJIKY TTPO 3aKPHUTTS PaXyHKY i3 3a3HAUCHHSIM JJaTH 3aKPUTTS PaXyHKY.

I'naBa 4.4. Ilopsinok BiIKpPUTTSI pO3PaXyHKOBHMX PAXyHKIiB

4.4.1. baHK BiIKpHBa€ pO3paxyHKOBI paXyHKH HEOaHKIBCBKMM HaJaBayaM IJIATDKHUX MOCTYT (Jali B
nboMy Poznini — dinycraHoBa), BUKIIOYHO IS I1Iei 3a0e3MeYeHHs] HUMH BUKOHAHHS TIIATIKHUX
orepauii iX KOpUCTyBayiB.

4.4.2.baHK BiIKpHBAaE€ PO3paxXyHKOBUH paxyHOK (DiHyCcTaHOBi, 32 YMOBH BiJKPHTOTO TOTOYHOTO
paxyHKy 1iei @inycTanoBH B baHky.

4.43.Tlix vac BIAKPUTTS pO3paxyHKOBOro paxyHKy @DiHycTaHOBa BH3HA4Ya€ BHUA 1 BAIOTY
PO3paxyHKOBOTO paxyHKY, PO 110 BKa3ye y 3asiBi Ipo BIIKPUTTA paxyHKy. Pesxum QpyHKIIOHYBaHHS
PO3paXyHKOBOTO paXyHKY BU3HAYA€THCSI YNHHUM 3aKOHOZABCTBOM Y KpaiHH.

4.4.4. bank BigkpuBae DiHyCTaHOBI pPO3PaXyHKOBHM paxyHOK HUIIXOM YKiIaaeHHsS 3 DiHycTaHOBOIO
3asBH-A0r0OBOPY MPO MpHETHAHHS (0odamox 3 0o yiei [1yoniunol npono3uyii) micias HaJaHHS HEO
3asBM PO BIAKPUTTS pO3PAXyYHKOBOI'O PaXyHKY Ta BCIX JOKYMEHTIB, HEOOXITHUX JUIsl 311HCHEHHS BCIX
3axo/iB HaylexHoi mepeBipku DIHYCTaHOBH, VYKIIOYAIOUM 1eHTUQIKAll0 Ta BepHUdIKalio
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dinycranou/mpeacraBauka DiHycTaHOBM Ta 0CiO, SKi  MalOTh MPaBO  PO3MOPSAIKATHCS
PO3PaxXyHKOBHM pPaxXyHKOM Ta 3[IHCHIOE OOCIyrOBYBaHHS BIAMOBIIHO 1O BHMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMaTHBHO-TIpaBoBUX akTiB HBY, BHyTpimHiX moKkymeHTiB banky Ta ymoB
uboro Jlorosopy.

4.45.]lneMm BIAKpUTTS po3paxyHKOBOro paxyHKy DiHycTaHOBM BBaKa€TbCs JaTa, BH3HA4YCHa
YMOBaMH BiJIOBiIHOT 3asiBH-J0TOBOPY PO MPUETHAHHS.

4.4.6.baHK mix Yac BIIKPHUTTS PO3PAXyHKOBOTO paxyHKy DiHycTaHOBi, mepeBips€ HasIBHICTbH
dinycranoBu y Peectpi miuati>kHoi iHPPaCTPyKTypH - €NEKTPOHHOMY peecTpi, mo Benetbest HBY, y
SIKOMY 3a3HA4ar0ThCSA BIJOMOCTI MPO HaJaBadviB IUIATIKHUX IOCIYT BIJIMOBIIHO 10 3aKOHOM TIPO
TUTATIKHI TOCTYTH.

4.4.7.baHK BiKpUBa€ pPO3paxyHKOBUH paxyHOK DIHYCTaHOBI, siKa BXE Ma€ paxyHOK B baHky,
inenTudikoBana Ta BepupikoBaHa baHkoOM, 3a yMOBM MOAAHHS HEIO JOKYMEHTIB, NepeadadeHux
BHYTPIIIHIMU JOKyMEHTaMHu baHKy.

I'naBa 4.5. O0cayropyBaHHsi po3paxXyHKOBHX PaxXyHKiB

4.5.1. Komty Ha po3paxyHKOBOMY PaxyHKY, Kl MOXKYTb iepeOyBaTu B po3nopsi/pkeHHI DiHyCcTaHOBH,
BUKOPHUCTOBYIOTbCSI BHKJIIOYHO JUIsl PO3PaxXyHKIB 3a IUIATDKHUMM OINEpalisMU KOPUCTYBadiB
TUTATDKHAX TOCTYT — KiieHTiB @inycranoBu. diHycTaHOBa HECE BiMOBINATBHICTh 32 BUKOPUCTAHHS
3a NPU3HAYEHHSM KOILTIB Ha PO3PaxXyHKOBOMY PaxyHKY.

4.5.2. Koy, oTpuMaHi BiJl KOPUCTYBaYiB IUIATIKHHUX IMOCIYT, a TAKOX KOIITH, SKI HATIHIIIH Bijg
KOPHCTYBauiB 200 Ha KOPUCTh KOPUCTYBAYIB, y TOMY YHCIIi Uepe3 KOMEPIIHUX areHTiB, Nepe0yBatoTh
y BIACHOCTI KOPHUCTYBayiB, SKIIO IHIIE HE BCTAHOBJICHO IUIATOKHUMH I1HCTPYKIIISIMH TaKHX
KOPHCTYBaYiB.

4.5.3.Ha xomTH KOPUCTYBadiB, sIKi PO3MIIICHI Ha PO3PaXyHKOBOMY DPaxyHKY, HE TOIMIMPIOIOTHCS
rapaHTii, BcTaHOBJeHI 3akoHOM Ykpainu «lIpo cucreMmy rapantyBaHHs BKIaiB (i3U4HUX 0ciO». [Ipu
yKJIaJlaHH1 JOTOBOPIB 3 KopucTyBauaMu DiHycTaHOBU 3000B’s13aH1 iHGOPMYyBaTH KOPUCTYBAYiB MPO
BIJICYTHOCTI TapaHTili Ha BIJIIKOJyBaHHS KOINTIB Ha iX paxyHkax OHIOM rapaHTyBaHHs BKJIAIiB
(hi3uyHUX 0Ci0.

4.5.4. Ha xo1Ti KOpUCTYBaviB, 10 OTPUMYIOThCS (YTPUMYIOThCS) BaHKOM 17151 BUKOHAHHS MIATIHKHUX
orepaliil Ha po3paxyHKOBOMY PaxyHKY, He MOKe OyTH HaKJIa/IeHO apellT Ta/abo 3BepHEHE CTATHEHHS
3a 3000B’s3aHHSAMU baHky mnepen Oyap-KMUM KpEeIUTOpPOM, KpIM KOpPUCTyBaya, 3a YMOBHU SIKIIO
BIJNIOBITHE 3000B’s13aHHs baHKy nepen KopucTyBadeM OB s3aHO 13 3/1HCHeHHAIM ¢(yHKLi# banky.

I'naBa 4.6. 3aKkpuTTS pO3paxyHKOBHUX pPaxyHKiB
4.6.1. Po3paxyHkoBuii paxyHok DiHycTaHOBH MOXKe OyTH 3aKPUTHN B TAKUX BHITAIKaX:

1) Ha mijcTaBi 3asBM MPO 3aKPUTTSA PO3PAXyHKOBOIO paxyHKY, noaaHoi dinycraHoBowo (y pasi
3MIHU 00CITYTOBYIOUOTO OaHKY);

2) Ha MmiJACTaBl PIIICHHS BIAMOBIIHOTO OpraHy, Ha SKUW 3TiTHO 13 3aKOHOAABCTBOM YKpaiHU
noknageHo (Qynkuii mono npunuHeHHs @DiHycTaHoBH (32 3a8BOI0 PO  3aKPUTTH
PO3PaxyHKOBOTO paxyHKy, MOJAHOIO JKBiIaTOPOM, TOJIOBOIO a00 UJIEHOM JiKBiJaIiiHOi
KOMICIi, KEpYIOUUM CaHAIII€l0);

3) B IHIIMX BUNAJKaX, NepeadayeHnX 3aKOHOJIAaBCTBOM YKpaiHu abo 1um JloroBopom.

4.6.2. ®inycTaHOBa Ma€ MPABO 3aKPUTH PO3PAXYHKOBUI PaxyHOK NUITXOM MoJaHHs 10 baHKy 3asBu
TIPO 3aKPUTTS PaXyHKY> Ta 3a YMOBH BificyTHOCTi y MDiHyCTaHOBU HEBHKOHAHUX 3000B’A3aHb TEpeN
bankom. Y pasi 3akpuTTs po3paxyHKOBOT'O paxyHKY Ha MIJCTaBl TaKO1 3asBU Ta 3a HASBHOCTI KOIIITIB
Ha PO3paxyHKOBOMY paxyHKy baHk 3milicHIOe mepepaxyBaHHS KOIITIB Ha IHIIMH PO3paxyHKOBUH
paxyHOK 11boro MiHyCTaHOBH 3T1THO 3 HAJAHUMHU PEKBI3UTAMH.

5 3asgBa mpo 3aKpuTTA paxyHKy (DiHYCTaHOBM HAIA€TbCA 32 (POPMOIO, BU3HAYEHOK BaHKOM, TOMY YMCIi y BHIJIAAL
€JICKTPOHHOTO TOKYMEHTa 3ac00aMHy JUCTaHIIIMHOT KOMYHIKAIIi1
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4.6.3.Komh, K1 OOMIKOBYIOTBCS Ha PO3PAXYHKOBOMY PaxyHKY, y pa3i BIIKIWKaHHS (3YITUHECHHS)
HBY ninensii B HeOaHKIBCHKOTO Ha/laBaya IJIATIXHUX MOCTYT, (piHAHCOBOI YyCTAaHOBH, IO MA€ MPABO
Ha HaJlaHHS TUIATDKHUX TOCHYr ab0 MPUIMHEHHS HaJaHHS OKpemoro Buay (BuaiB) (iHaHCOBOT
IUTATDKHOI MOCTYTH, 3a3HAUYEHOTrO (3a3HAYeHMXK) Y JileH3il HeOaHKIBCHKOrO HaJaBaya IUIATLKHUX
nociyr, (iHAaHCOBOi YCTaHOBH, IO Ma€ IPaBO HAa HAJaHHS IUIATDKHUX TOCIYr ab0 BBEICHHS
rOCIOIAPCHKUM CYIOM TMPOIEIypH CaHaIllli 4d BH3HAHHS HEOAHKIBCHKOTO HaJaBadya IUIATIKHHX
nociyr, piHaHCOBOT YCTaHOBH, 110 Ma€ MPABO HA HAJAHHS IJIATIKHUX IMOCTYT OAHKPYTOM 1 BIKPUTTS
JMKBIJAIIMHOT TpPOLEIYypH, TOBEPTAIOThCS HEOAHKIBCBKMM HajaBayeM IUIATDKHUX — TOCIHYT,
(hiHAHCOBOKO YCTAHOBOIO, 1[0 MA€ MPABO Ha HAJIAHHS TUIATIKHUX MOCITYT, KOPUCTYBayaM.

PO31JI 5. OCOBJIMBOCTI BIAKPUTTSA TA OBCJIYT'OBYBAHHSA ITIOTOYHOT'O
PAXYHKY, OIEPAIIIL 3A IKUM 3QIMCHIOIOTHCSA 3A TOIIOMOI' OO
EJJEKTPOHHUX ILJTATIZKHUX 3ACOBIB TA BUITY CK KOPIIOPATAUBHOI
MJATIKHOI KAPTH

I'naBa 5.1. BinkpuTTsi IOTOYHOr0 paxyHKy, omepauii 3a SKUM 3JilHCHIOIOTHCS 32 J0NMOMOIOK)
€JIEKTPOHHMX IUIATIKHUX 3ac00iB (paxynky 3 KIIK), Ta BHNyCK KOPHOPATHBHOI IJIATIZKHOI
kaptu (KIIK)
5.1.1.bank Ha niacraBi Haganux Kmientom 3asiBu Ha Bumyck Ta oocimyroByBanHs KIIK (3a ¢popmoro,
BCTaHOBJICHOIO baHkoM) Ta 3asBH-I0roBopy mpo mpuemHanus (dodamox 4 oo yiei [lyoniunoi
nponosuyii), BIAKPUBAE Ta 3/iiicHIOE 00cayroByBanHs paxyHky 3 KITK, BimoBiHO 10 BUMOT YHHHOTO
3akoHOMaBcTBa Ykpainu Ta mpasmi MIIC. O60B’s13k0BOIO yMOBOIO BiaKpuTTs paxyHky 3 KIIK y
I'pUBHI € BIIKpUTTA KilieHTOM MOTOYHOro paxyHKY B HalllOHanbHIN BamtoTi B banky. OG0B’ s3K0BOIO
YMOBOIO BiIKpUTTA paxyHKy 3 KIIK B iHO3eMHIli BaIOTI € BIIKPUTTS TOTOYHOTO PaXyHKY B iHO3EMHIN
BaJIOTI B baHky.

Huem Bigkpurtsa paxyHky 3 KIIK Kiienta BBaxaeTbes ata, BU3HaUYe€HAa YMOBaMH BiJIIOBIIHOT
3asBU-/10TOBOPY PO NMPHETHAHHS.

Paxynok 3 KIIK BigkpuBaeThcs micis HagaHHs KiTieHTOM BCiX JOKYMEHTIB, HEOOXiTHUX st
3/IIHCHEHHS BCiX 3aXO0JIiB HaJeKHOI epeBipku (11eHThdiKawii Ta Beprdikarii):

1) Kunienrta — Bnacauka paxysky 3 KIIK;

2) nepikateniB, sIKi 3iHCHIOIOTH omnepartii 3a paxynkom 3 KIIK;

3) npexacraBuukiB Kiienta abo moBipenux oci0, ski otpumytoTh KIIK 3a moBipenicTio Ha

orpumanHs KIIK (mani — npencraBuuk Kiienra).

5.1.2.bank emitye KIIK BigmoBigHoro Ttuiy, Bu3HadeHy KiienToM B 3asBi Ha BHITyCK Ta
obcnyropyBanHs KIIK (3a ¢opmoro, BcraHoBneHoto bankom). Bumyck koknoi HactymHoi KIIK
3MIMCHIOETBCA Ha MiJACTaBl OKpeMoi 3asBu Ha Bumyck Ta oOciyroByBanHs KIIK (3a dopwmotro,
BCTaHOBJIEHOIO bankoMm) Oe3 HananHs 10 banky 3asBu-moroBopy mpo npuegHaHHs. HeBin eMHuUM
JI0JaTKOM 10 3asBH-AOTOBOPY Mpo mpHenHaHHS € [IpaBuia KOPUCTYBaHHS KOPIOPATHBHOIO
IJIATKHOIO KapToto (Aani B ibomy Posaini — [IpaBuna KIIK).
5.1.3.banx Bumae KIIK, IIIH xouBepT, iHmuBimyaspHy 00JiKOBY iH(popMariro Ta/abo iHIITY
iHdopmariro, MO gae 3MOry iHIIiFOBAaTH IJIATDKHI omepanii, ocoducto Kiienty/nepxkarento abo
npencraBHuKky Kiienra.

bank 3000B’s3aHuit HamaBatu mnpenactaBHUKy Kiienta KIIK, ITIH xonBepT, iHIUBiAyaJlbHY
001iKOBY 1H(oOpMaIllio Ta/abo iHIIY 1H(OpMAaLlilo, sIKa Ja€ 3MOTY 1HIIIIOBAaTH IUIATIXKHI oneparii, y
3axuiieHoMy Bursiai. Y Bunaaky Haganus bankom KIIK, TTIH xoHBepTiB, iHAUBITyadbHOT 00JI1KOBOT
iH(popmaii npencraBHuKy KiienTa, KiieHT 3000B’3y€ThCsl CaMOCTIHHO 3a0€3M€UNUTH TaKHH MOPSAI0K
orpuManHs B banky ta nepenaui KIIK, ITIH xonBepriB, iHauBiAyansHoi 001iK0BO1 iH(OpMAIlii, 110
YHEMOXJIMBIIIOE BTpaTy, IMOMIKOJKEHHS Ta/abo Oynp-ske BukopucranHs KIIK mnpencraBHHKOM
Knienra. Ilicns mepenaui bankom KIIK, IIIH konBepra, iHauBigyanpHOI 00JiKOBOi iH(opmarii
npencraBHuKy KimieHTa, BCi TUTaHHS, TOB’S3aHI 3 HEHAJaHHSIM, HECBOEYACHWM HaIaHHSM,
HenpaBoMipHuM BukopuctanHsM KIIK Tomo, Bupimyrotecs Mix KiieHTOM Ta mpencTaBHUKOM
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Kiienta camocriitHo, 6e3 yuyacti banky. Kmient msixom orpumanns KIIK, namae banky 3rogy Ha
BUKOHAHHS TUTATDKHUX OTEpartiid.

5.1.4.KIIK € BnacuicTio banky, Bugaerbcs KilieHTy B THMYacoBe KOPHCTYBAaHHS 1 MOBHHHA OyTH
noBepHyTa B baHK y pasi mpunuHEHHS HaJaHHS OaHKIBCHKOI MOCIYTH (B T.4. JIOCTPOKOBO) abo 3a
BUMOrorw baHky y pasi ii BukopucTaHHsS ab0 crpoOW BUKOPUCTAHHS HE y BIJIMOBIIHOCTI 3 IIMM
J1oroBopom.

5.1.5.bank Bumae KIIK Kiienry/nepxxaremto/mpencraBauky KilieHTa B HEaKTUBHOMY CTaHi.
AKTHBaIIis KapTy 31HCHIOETHCS TpaliBHUKOM banky mig yac Bumadi KITK.

5.1.6.TIpuennannasm g0 nporo JloroBopy, Kili€eHT MOTrO/pKyeThCS OIUIa4yBaTH BapTiCTh IMOCIYT 3
obciyrosyBanHs paxyHKy 3 KIIK, sumycky KIIK y BianoBigHoCTi 3 3aTBeppkeHuME Tapudamu banky,
0 € HEBiJ €EMHOK YacTHHOK I1boro JloroBopy Ta po3mimieHi Ha caiiti banky Ta/abo Ha
iH(pOopMaLiifHUX CTeHaxX BiIOKpeMiIeHuX miapo3ainiB banky. 3minu 1o tapudis banky BinOyBaroThCs
B MOPSAAKY, 3a3HaueHomMy B Poznimni 18 miei [Tybmiunoi mporo3uirii.

5.1.7.IIpotsrom cTpoky naii nporo JJorosopy, y pasi 3akinueHHst cTpoky aii/Brparu/Bukpanenns KIIK,
bank npotsirom 10 (mecsatr) pobouynx AHIB 3 qHS MoAaHHS 10 baHKy BiNIOBIIHOI 3asBH 3/1HCHIOE
nepesunyck KIIK 3i ctsaruenssm 3 morounoro paxyHky Kiienra xomicii 3rinHo 3 Tapudamu banky. Y
pas3i HeIOCTaTHOCTI Ha MOTOYHOMY paxyHKY KiieHTa xomTiB amns cratu Kowmicii, nepeBumnyck KITK
3IIACHIOETHCS Y BUINIE3a3HAYCHUH CTPOK Micis cruaTi KitieHToM KoMicii.

I'maBa 5.2. PeskxuM BHKOPHMCTAHHSI NMOTOYHUX PaxyHKiB, omepamii 3a IKHMH 31iliCHIOIOTbCH 3
BHKOPHCTAHHSM €JIEKTPOHHMX IJIATiKHHX 3ac00iB (paxyHkis 3 KIIK) Ta nopsiiok po3paxyHkis
5.2.1. O6nix mnati>kaux onepauiii 3a KIIK Benerses y Bamoti paxynky 3 KIIK. Paxynok 3 KITIK moxe
OyTH BIIKpHTUM B HAIlliOHAJbHIN BaIOTI YKpaiHu, B iHo3eMHii BamioTi (noaap CIIIA, eBpo).

5.2.2. Knienty 3a60poneno BukopucroBysaru KIIK:

1) mist BUIIIaTH 3apOOITHOT IUIATH, IHIIKX BHJIIB COLIAIBHUX BHILIAT 1 JOMIOMOTH;

2) B Oyap-sKMX IHIIMX IUISIX, [0 Cylepevyarh 3aKOHOMABCTBY YKpaiHH Ta/abo MpaBHIaMm
TUTATIKHOT CHCTEMH.

5.2.3.KnieHT camocTiiiHO Bu3Hauyae oci0, sKi MalOTh MPaBO 3MIMCHIOBATH ILIATLXKHI Ta/abo iHII
omeparii 3a oro paxyHkoMm 3 KIIK, ta 3000B’s3anuit Hagatu banky ix imeHTudikaiiiHi naHi B
MOPSAKY, BU3HAUEHOMY BHYTPIIIHIMU ToKyMeHTaMu baHnky Ta ymoBamu 1150ro Jlorosopy.
5.2.4.KunienT Hece BiamoBimanpHicTh 3a BukopuctanHs KIIK mix gac 3milicHeHHS TUIaThKHUX Ta/abo
HIIMX OTeparrii.

5.2.5.3a momomororo KITK MoxyTh 3/1iiiCHIOBAaTHCS HACTYITHI IJIATIKHI OTNepartii:

1) onepkaHHs TOTIBKM y BaJiOTI YKpaiHM Juisi 3OICHEHHs pO3paxyHKiB, IMOB’S3aHUX 13
BUPOOHMYMMH (TOocrogapcbkumu) norpedamu KiieHTa, y ToMy 4ncil sl OIUIaTH BUTPAT Ha
BIJIPA/DKEHHS B MeXax YKpaiHM, 3 ypaxyBaHHSM OOMEXEHb, YCTaHOBJIEHHMX HOPMaTHBHO-
npaBoBuMHu aktamu HBY 3 nurtane perysiatoBaHHs rOTIBKOBOIO 00Iry;

2) 3aiifiCHeHHsT PO3paxyHKIiB y Oe3roTiBKOBiii (opmi 3a JOMOMOrO IUIATIKHOTO HMPUCTPOIO B
HaIllOHAJBHIA BAJIIOTI, TOB’SI3aHUX 31 CTaTYTHOIO Ta TOCTOJAPCHKOI AisuibHICTIO KiieHTa,
BUTpaTaMM TPEJICTABHULIBKOIO XapaKTepy, a TaKoX BUTpaTaMU Ha BIAPS/KEHHS B MeXax
VYkpainuy;

3) ozmepkaHHS TOTIBKM B I1HO3EMHIH BaJIOTI 3a MeXaMH YKpaiHH /sl OIUTaTH BUTpAaT Ha
BIJIPSIKCHHS,

4) 3nilicHEeHHS TIepeKas3iB y Oe3roTiBKOBii (OpMi 3a OMOMOrOI IUIATIXKHOTO TPHCTPOIO B
1HO3EeMHIN BaJIOTI 3a MeXaMH YKpaiHu, MOB’S3aHMX 3 BUTpAaTaMu Ha BIJIPS/KEHHS Ta
BUTpaTaMM NpPEACTAaBHUIIBKOTO XapaKTepy, a TaKoX Ha OIJIaTy eKCIUTyaTaliiHUX BHUTpaT,
NOB’SI3aHUX 3 YTPUMaHHSIM Ta TepeOyBaHHSIM MOBITPSHHUX, MOPCHKUX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeXaMu YKpaiHH, BiANOBIIHO 10 yMOB Kojekcy TOproBenbHOTO MOpEIaBCTBa
Vkpainu, IloBitpsiHoro konaekcy Ykpainu, KoHBeHIiT mpo MIKHApOJIHY LMBUIbHY aBiallilo,
MixHapoaHOT KOHBEHIIT PO TOPOXKHIHN PyX.

5.2.6.I1naTixHi omepartii 3a paxyHkom 3 KIIK 3miiicHIOIOTECS y MeXaxX 3aJIUIIKY KOIITIB Ha PaxyHKY
3 KIIK. ITnarixHi onepauii 3iiicHio0ThCs 260 3 BukopuctanHsaM KIIK, abo Ha migcTaBi miaaTi>XHUX
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iHCTpyKIiH, Hamanux Kientom y bank 1 opopmienux 3rigHo i3 Bumoramu HBY. V pasi 3xailicHenHs
bankoM miaTiKHUX omnepauliif 3a INIATLDKHUMH 1HCTPYKIISIMH, B ssKUX KiieHTOM Oyl HMOMHIIKOBO
3all0BHEHI PEKBI3UTH, oTpuMaHa baHkoM miata 3a HazjaHi KilieHTy nociayru He OBepTaEeThes.
5.2.7.Komrn, sxi cnmcani 3 paxynky 3 KIIK Kmienra 3a mmatikxi omepamii, 1o 31ilCHEHI 3
BukopuctanHaM KIIK, BBaxaroTbcs BUAaHUMM HiA 3BIT aAepxkaTtento. LI xomrtu MoxyTs OyTH
BUKOPHUCTAaHI BUKIIOYHO 32 I[UIbOBUM TPU3HAYEHHSAM BIAMOBiTHO A0 mm.i. 5.2.5. ta 5.2.6. miel
[Ty6iuHO1 TPOIIO3HITii.

5.2.8.1lpuennanusim po [orosopy Kiient mopywae (mae 3romy) banky 3ailicHroBaTH JOTOBipHE
crMcaHHs KomTiB 3 paxyHKy 3 KIIK:

1) Ha cyMy IJIaTKHUX ONepalliii, BAKOHaHHX Jepxaressimu 3a qonomororo KITK, Ha miacrasi Ta
BIJIMOBIIHO /IO TUIATDKHHMX IOBIIOMJICHb €KBaWpiB, BIIMOBITHO /10 YMOB BCTAHOBJICHHUX B
3aKOHOJIABCTBI Ta MPaBUJIAX TUIATIKHOI CUCTEMU;

2) Ha CyMy HaJIeKHHX KOMiCiii, mepeadaueHux Airounmu Tapudamu baHky.

5.2.9. JloroBipHe cnucaHHs, BuU3HaueHe nuM JloroBopom, He moTpedye odopmienns Kiientom
JIOJATKOBUX IHUCbMOBUX 3asiBOK Ta/ab0 pO3NOPSKEHb Ha [JOrOBIpHE CIMCaHHS. 3a3HaueHe
TIOJIOKEHHS € TPaBOM, ajie He 000B’si3koM banky, Ta He 3BunbHAe KimieHTa Bix BiAMOBIAaIBHOCTI 32
HECBO€YAaCHE BHUKOHaHHS 3000B’s3aHb 3a JloroBopoMm, 30Kkpema, y pa3li OOMEXEHHs IpaBa
PO3MOPSHKEHHS TPOIIOBIMH KOIITaMU Ha paxyHkax KiieHra Tomo. bank € orpuMyBademM KOIITIB Yy
pa3l BUKOHAHHS JIOTOBIPHOI'O CIMCaHHS KOUITIB/IEOETOBOrO Mepeka3y 3a 3roJol0 IulaTHuKa. Take
JIOTOBIpHE CIIMCaHHsI/1e0eTOB1 epekasu 3a 3rofoto KirieHTa MoXyTh BUKOHYBaTHCS baHKOM Oyib-sKy
KUIBKICTh Pa3iB /10 HOBHOIO BUKOHAHHS TPOLIOBUX 3000B’s13aHb KiieHTa nepen bankowM, 3a3HaueHux
B 11.5.2.8. 1oro Jlorosopy.

5.2.10. Sxmo BamroTa, B sKId TPOBOAWUTHCSA IUIAaTiXKHA omeparis 3 BukopucTanHsM KIIK, ne
30iraeTscst 3 BaNOTOIO, cncaHoro 3 paxyHKy 3 KIIK, bank moke BHKOHATH omeparii 3 KymiBii,
IpoAaxy, oOMiHy HEoOX1JIHOI BaJIOTH HA BAJIOTHOMY PHUHKY YKpaiHM B MOPSJKY, BCTAHOBICHOMY
HBY, abo mnpoBectu BHYTpIlIHIA KIIPUHT 3TiIHO METOJUKHA BHU3HAUEHHS KypCy MepepaxyHKy
1HO3eMHOI BAJIIOTH, IO 3aCTOCOBYETHCS baHKOM y pasi 37iiiCHEHHS PO3paxyHKIB 3a IUIATIKHUMH
omeparlisimu 3 Bukopuctanuam EI13.

5.2.10.1.bank, y pa3i BUKOHaHHS JiepKaTeeM IaTikHoi onepauii 3 BukopuctanHsam KIIK y Bamrori,
sIKa BIJIPI3HSETHCS BiJl BATIOTH PaXyHKY, 3/1MCHIOE TIEPEPAXyHOK CYMH 3a IUIATKHOKO OIEpaIli€ro
3rigHo 3 Tapudamu Ha o0ciayroByBanHs KIIK.

V pasi, K0 BaJItoTa MIIATIKHOI onepallii 30iraeTbes 3 pO3paxyHKOBOIO BAIIOTO0, PO3PAXYHOK 3
IUJIaTIKHOKO CUCTEMOIO TIPOBOJIUTHCSA Y HOMIHANIBHINA cyMi onepallii. ¥ pasi, SKII0 BaJoTa IIaTiKHOI
omepailii He 30iraeTbCsi 3 PO3PAXYHKOBOIO BAIIOTOI, PO3PaXyHOK 3 IUIATIKHOIO CHUCTEMOIO
MPOBOJIUTHCS Y CyMi, PO3paxoOBaHiil TIATIKHOIO CHCTEMOIO, BUXO/SUH 13 CYMH TIIATIKHOT orepartii,
KypciB 0OMiHY, BCTAaHOBJIEHUX IUIATI)KHOIO CHCTEMOIO Ta IHIIMX YMHHHUKIB, 110 BPAaXOBYIOTbCS JUIS
L[BOTO 3T1AHO 3 NMPaBUJIAMHU IIJIATIXKHOI CUCTEMH.
5.2.10.2.1Tix yac BukoHaHHs nepxkaTteneM 3a gonomororo KIIK mmarikuoi omeparii cyma omnepaiii
NIEPEPAXOBYETHCS Y PO3PAXYHKOBY BATIOTY 3@ KypCOM IUIATI’KHOT CUCTEMH (SIKILO BaIIOTa ornepaii Ta
pPO3paxyHKOBa BaJIIOTA BIIPI3HAIOTHCS), 3 MOJANBLIIMM MEPEPaXyHKOM Yy BalIOTy paxyHKy 3a
KOMEpLIHHUM KypcoM KYMIBIi-MIPOJIaXKy 1HO3EMHUX BaltOT baHKy /U1 omnepariif 3 BUKOPHUCTAaHHIM
KIIK (sx11o po3paxyHKOBa BaJlIOTa Ta BaJll0Ta paXyHKY He 301ratoThCs) Ha JeHb cniucanHsa bankom 3
paxynky KiieHTa BiAnmoBigHOT cyMu omepaitii.

[1in yac BUKOHAHHS JiepKaTeseM IUIaTIKHUX OIlepalliil, 3a skuMu OaHK-€KBallp € Hepe3uIeHTOM
VYkpainu, bank, 1715 3aro6iranHs BAHUKHEHHSI HECAHKI[IOHOBAHOTO OBEPAPAPTY B pe3yiabTaTi 3HAYHUX
KOJIMBaHb KypPCIB 1IHO3EMHUX BAJIOT, JI0JIJaTKOBO OJIOKYE TPOIIOBI KOMITH Ha paxyHKy KitieHTa.

Sxmio nepxkarenb ckopuctascs cepicom DCC min wac 3mificHeHHS oriepallii 3 KyITiBJIi TOBapiB Ta
MOCTYT 3a MeXaMu YKpaiHu, 1 00paB BatoTy omnepauii - rpuBHs, baHk 3/1iiicHIOE OJT0OKYBaHHS KOLITIB
Ha paxyHKy y CyMi omepariii, 1110 BUCTaBJieHa baHKy IUIaTKHOIO CUCTEMOIO 710 OJIOKYBaHHS KOIITIB.
[Ticns miaTBepIKEHHS TUIATDKHOIO CHCTEMOIO omepartii, 3aiiicHeHoi KimientoM, baHk mpoBOIUTH
CMMCaHHS KOIITIB 3 paxyHKy KiieHTa B po3paxyHKoBiil BaitoTi. IIpu 11boMy, cymMa KOILTIB 3a TaKOIO
orepalli€lo, M0 MiUIArae CucaHHIo 3 paxyHKy KiieHnTta, nepepaxoByeTbcsi BaHKOM B pO3paxyHKOBY
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BAJIIOTY 32 KOMEPIIMHUM KypcoM KymiBmi-mipogaxy s onepamniit 3 KIIK y BinnmoBiiHuX BajroTax,
BCTaHOBJIEHUM baHkoM Ha JieHb criucanHsg bankowm 3 paxyHky KiienTa BiinmoBiHOI cyMu omnepartii.
baHk 11101eHHO OTIPHITIOTHIOE KOMEPIIIIHUN KypC KYIIBII-IIPOAaXKy iHO3eMHUX BaiOT banky s
onepauiii 3 EIT3/KIIK Ha caiiti banky.
5.2.10.3. ¥V pasi Bigkpuroro paxyHky Kiienty B iHO3eMHiil BamioTi baHk, BiImoBimHO 10 yMOB
JloroBopy, 3A1HCHIOE MPOAAX 1HO3EMHOI BAJIOTH, PO3MIILIEHOI Ha paxyHKy, A crulatd Kiientom
KOMicii Ha KOpHCTh baHKy 3a mociyru, HajaHi OCTaHHIM BiAmoBiAHO 10 JloroBopy, Ta yTpuMye
KoMicito BiamoBigHO 1o TapudiB Ha oOciayroByBaHHs KIIK, B HamioHanpHIH BatOTi 3 KOIITIB,
OTPUMAHMX BiJ MPOJIAXy 1HO3EMHOI BAJIIOTH, O€3 3apaxyBaHHs Ili€i Komicii Ha paxyHok KirieHta B
HamioHanpHIA BamoTi. Cyma KoMicii mepepaxoByeTbcss baHKOM y HalllOHAIBHY BAIIOTY YKpaiHU 3a
KypcaMH IPUBHI JI0 IHO3eMHUX BaloT, BcTaHoBieHuMH HBY Ha neHb mpoaaxy 1HO3eMHOI BaIIOTH.
5.2.10.4.Yci neycroiiku (nieHi, mrpadu), mo nepeadadeni JJoroBopom, miuiararoTh CrijiaTi y TpUBHI.
V pa3i SKII0 BUKOHAHHS 3000B’3aHb B IHO3EMHIi BAIIOTI MPOCTPOYCHO, PO3PAXyHOK MeHi/mTpady
3MIACHIOETHCS 32 OQIIHHUM KypcOM TPHUBHI J0 iHO3EMHHUX BalltoT, BctaHoBieHMM HBY Ha neHb
CIIATH TIEHi.
5.211. YV Bumaaxky BiACYTHOCTI a0o HeJocTaTHOCTI KomTiB Ha paxyHky 3 KIIK B
HalliOHaJIbHI/iHO3eMHil BamtoTi, KitienT nopyuae banky Bijx iMeHi Ta 3a paxyHok Kitienra:

1) 3aificHUTH AOTOBIpHE CIIMCAHHS TPOIIOBHMX KOIITIB 3 Oyab-AKuX paxyHkiB KiieHTa, BIAKPUTHX
y banky abo THx, mo OyayTh BiZKpHTi y MailOyTHROMY, Ha BCIO cyMmy 3aboproBanocti Kiienra
nepexa bankowm 3a paxynkom 3 KIIK miisixom cniucanHs TpOLIOBUX KOIITIB 1 3apaxyBaHHS iX B
paxyHOK ToraiieHHs 3a00proBaHocTi 3a paxynkoM 3 KIIK;

2) SIKIIO BaJIOTA, IO CIHCYETHCS AUl TMoramieHHs 3ad0oprosaHocti Kiienta mepen bankom 3a
paxynkom 3 KITK B mopsiiKy TOTOBIpHOTO CITMCAHHS, € BIIIMIHHOIO BiJl BAJIIOTH 3a00pTrOBaHOCTI,
3MIMCHIOBATH KYIIBIIO/MPOAax/00MiH 1HO3EMHOI BAJIOTH Ha BAJIIOTHOMY PUHKY YKpaiHH.
Kiient nopywae baHKy yTpuMyBaTd KOMICIIO 3a MpPOBEICHHS KyIiBii/mpoaaxy/oOMiHy
1HO3eMHO1 BaJIOTH BIAMOBIAHO 10 TapudiB banky, a Takox criaTé 000B’I3KOBUX IJIATEXKIB,
BCTaHOBJICHUX Tapu(amu baHKy Ha MOMEHT 3/1iCHEHHSI Orepalliil 3 KymiBii/mpoaaxy/oOMiHy
1HO3EeMHO1 BAJIIOTH.

5.2.12. Crpox cniucanns xomrtiB 3 paxyHKy 3 KIIK 3a rmuati>XHUMH oTepariisiMu, 00UHUCITIOETHCS K
NepioJ yacy MiX JaToro 3/iicHeHHs iaTikHo1 onepauii 3 BukopuctanHsaM KIIK i1 naroro paktuunoro
cnucanHs komTiB 3 paxyHKy 3 KIIK, BctanoBmtoeTscs 3rigHo 3 npasunamu MIIC no 10 (mecsatn)
KaJleHJAapHUX JIHIB 32 TUIATIKHUMH OIEpalisiMi 3HATTS TOTiBKH Ta 10 30 (TpUALATH) KaJleHIAPHUX
JTHIB 32 IUTATKHUMU OllepalisiMi 0e3roTiBKOBUX PO3PAaxyHKIB Y TOPTiBEJIbHIM Mepexi.

5.2.13. VY pasi, skuio JloroBopom Ta/abo Tapudamu banky nependaueHo HapaxyBaHHs MPOLIEHTIB HA
3aJUIIOK KOIITIB, 110 3HaxoAsThcd Ha paxyHKy 3 KIIK Kiienta, mignucannsm [Jorosopy KitieHT
MOTOJKYETHCS 3 HACTYITHUM MOPSIIKOM HapaxyBaHHS Ta CIUIATH MPOLEHTIB:

— bank HapaxoBye KilieHTy NpoLIeHTH Ha 3JIMIIOK KOIUTIB, 110 3HAXOAAThCs Ha paxyHKy 3 KIIK
KnienTa y po3mipax, BusHaueHux JloroBopom Ta/abo tapudamu baHKy y BaltoTi paxyHKY 3
KIIK;

— TPOLIEHTH Ha 3aJMILIOK KOMITIB, 1110 3HaxXoAThcs Ha paxyHKy 3 KIIK Kuienta bank HapaxoBye
BiJl JIHSA, HACTYITHOTO 3a JHEM HAIXOIDKCHHS M0 BaHKy rpOIIOBHX KOIITIB, JO THS, SIKHHA
nepeaye MOBEpHEHHIO TPOIIOBHX KOIITIB abo criucanHio 3 paxyHkKy 3 KIIK KiienTa 3 iHmmx
MiCTaB;

— bank 3711licHIOE HapaxyBaHHS TPOIIEHTIB HA 3AJIMIIOK KOIITIB, 10 3HAXOATHCSA HA PAXYHKY 3
KIIK KnienTa Ha KiHELb KOXKHOTO OINEpaLifHOrO JTHs, METOJIOM «(hakT/(hakT» 3a (paKTUUHY
KUIBKICTB JTHIB B MEPI01 Ta POITi, HE PIJIIIE OJHOTO pa3y Ha MICsIlb, B OCTaHHIN poOoUMii 1eHb
MOTOYHOTO MiCALS Ta B IEHb 3aKpUTTS paxyHKY 3 KIIK Knienra. Ilepion, 3a skuii 341iCHIOETHCS
HapaxyBaHHs TPOIICHTIB, PO3IMOYMHAETHCS 3 [THS, HACTYIIHOTO 3a JHEM IOTEPEIHBOTO
HapaxyBaHHs MPOIEHTIB B MUHYJIOMY MiCsIll IO TepelocTaHHiil poOouMii 1eHb MOTOYHOTO
MICSIIS UM TI0 TIEPEeIOCTaHHIN JIeHb 10 MHs 3aKkpuTTs paxyHKy 3 KIIK Kiienra;

— BHUIUIaTa HapaxOBaHUX IPOLIEHTIB Ha 3aJMIIKA TPOIIOBUX KowTiB Ha paxyHky 3 KIIK
3MIIACHIOETHCS HE MI3HIIIEe OCTAaHHBOTO ONEPALIHHOTO JHS 3BITHOTO MICALIS, a Y pa3l 3aKpUTTA
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paxysky 3 KIIK — B nens, 1o nepenye nHwo 3akpuTTs paxyHky 3 KIIK nuisixom 3apaxyBaHHA
nporieHTiB Ha paxyHok 3 KIIK.
5.2.14. CTOpOoHM TIOTO/DKYIOTBCS, IO OTPHMAaHHsS TOTIBKOBHX KOINTIB Ta/ab0 MpOBEACHHS
6e3roTiBKOBHX IuTaTeXiB 3 BuKopuctanHsaMm KIIK 31ificHIOETBCS B MEKaxX AOCTYIHOTO Ha PaxyHKY 3
KIIK 3anumky 3 BpaxyBaHHsIM KoMicii baHky Ta/abo ekBaiipa, B 1HIIOMY BHUIIQJKy B pPE3yJIbTaTi
BukopuctanHs KIIK Moke BUHUKHYTH HECaHKIIIOHOBaHUH oBepapadT, a came:

1) B pa3i HaAXOKEHHS A0 KIIpUHTY iH(OpMaIii mpo IIaTiKHY OINEpallito, 3a SKOW eKBaip
(muaTi>kHa cucTeMa) MONEePEIHBO B YCTAHOBJICHHI IUTATIKHOK CHCTEMOIO TEPMiH HE HaJliCIIaB
E€MITEHTY TUIATIKHE ITOB1IOMJICHHS;

2) B pa3l HaJXO/DKEHHS 10 KIIPUHTY iH(opMalii mpo IUIaTiKHY OIepalliio, 3a SKOK eKBaup
(ruTaTi>kHa cHcTEMa) MOTePeIHBO HaIiC/IaB EMITEHTY ILJIaTIXKHE TOBIJOMJICHHS, aJie BiAMoBiaHa
cyma He Oyna GnokoBana Ha paxyHKy 3 KIIK nns 3abesmeuenns 3000B’s3aHb KiieHnTa 3a
3MIMCHEHOO TIJIATKHOKO OTepalliero abo Taka cyma Oyima po30J0oKOBaHA JI0 HAIXOJDKEHHS 3
IUIATKHOT cucTeMHu iH(popMalii 3a pe3ynbTaTaMH KIIipUHTY;

3) B pasi 3MiHM KypCiB BaIIOT 1 HAJAXOKEHHS 10 KIIPUHTY iH(OPMAIIil PO IUIATIKHY OIEpaIiifo
B IHO3EMHIH BaJIIOTI B cyMi OB, HIK Ta, Ky €KBaip (IUIaTiXHA CHCTEMA) MOMEPETHBO
HaJIClIaB eMITEHTY B IUIATHKHOMY MOBIAOMIICHHI 1 Ky Oyi0 3abmokoBaHo Ha paxyHKy 3 KIIK
JUTst 3a0e31eueHHs Horo 30008’ sI3aHHS 3a 3/1HCHEHOIO TJIATIXKHOIO OTIEePaIli€ro;

4) BUHUKHCHHS TEXHIYHHUX IIOMHJIOK Y pOOOTi 00J1aiHAHHS EMITEeHTa, eKBaiipa abo MpOIeCHHTOBOT
YCTaHOBH.

5.2.15. Ilpu BUHUKHEHHI HecaHKIIOHOBaHOTo oBepapadTy 3a paxyHkom 3 KIIK Kiient
3000B’s3y€ThCS BINMIKOAYBaTH baHKy cyMy 3a00proBaHOCTI (CyMy HECAHKI[IOHOBAHOTO OBEpapadTy
Ta TPOIEHTIB 32 KOPUCTYBAHHS TaKUM HECAHKIIOHOBAaHMM OBEpIpadTOM) y poO3Mipi 3riAHO 3
tapudamu baHky, 10 AisUTM HA MOMEHT BUHUKHEHHS Tako1 3a00proBaHoOCTI, y CTPOK 10 25 (ABaaUATh
II’SITOT0) YMcia MICSIL, HACTYIHOIO 3a 3BITHUM. Y BHIIQJIKYy HEMOTAIIEHHs Takoi 3a00proBaHOCTI y
BCTaHOBJIEHUH CTPOK, BOHA BBAXKAETHCS MPOCTPOUEHO0, baHk Mae npaBo OiokyBaTtu Aito Beix KIIK
Kiienra. HapaxyBaHHS TpOILIEHTIB 3a HECAaHKLIOHOBAHHWH OBepApadT 3MIHCHIOETHCS 33 METOAOM
«bhaxt/dakT» (MPOLIEHTH HAPAXOBYIOTHCA 32 KOXKHUM  (aKkTUYHMIA J€Hb KOPUCTYBAHHSA
HECaHKLI0HOBAaHUM OBEpJIpapTOM, BUXOJSUH 3 (PAaKTUUHOI KIJIbKOCTI THIB y POIIl).

5.2.16. I'pomioBi KOIITH Yy A€Hb iX HagxomkeHHS Ha paxyHok 3 KIIK crnpsmoBytoThest bankoM Ha
oruiaty (MoramieHHs ) rpomoBux 30008’ s13a0b KitieHTa 3a 1ium JIoroBopom B HACTYMHIN YeproBOCTi:

1) npoctpoueHi koMiciiiHi BuHaropoau/miati/Heycroiiku baHky;

2) MPOCTPOYECHI MPOICHTH 32 HECAHKI[IOHOBAaHUM OBEpapadTOM;

3) HapaxoBaHi MPOICHTH 3a MPOCTPOUCHHUI HECAHKI[IOHOBaHU oBepapadT;

4) MPOICHTH 32 HECAHKI[IOHOBAaHMM OBepApadTOM 3a MOIEPE/IHIN PO3PaxyHKOBHHN TMEPiOJ;

5) mpocTpoveHHii HeCaHKI[IOHOBaHU#t oBepapadT;

6) HecaHKIIOHOBaHUIT oBepapadT;

7) cTpaxoBi IaTexi 3a 1oroBopamu crpaxypants Kiienra (mpu HassBHOCTI);

8) kowmiciiiHi BuHaropou banky, HapaxoBaHi B pO3paXyHKOBOMY HEepio/i;

9) muiatu 3a HagaHi BaHKOM MOCITYTH B TOTOYHOMY PO3PaXyHKOBOMY MeEpioii.

3a/10BOJIEHHSI BUMOT KOXKHOI HACTYIHOI Yepru 3[1MCHIOETHCS Micis NMOBHOI crutatu KiieHTom

CyMH 3a00proBaHOCTI 3a MOIEPeaHbOI0 Yeproro. [Ipu HaaxXoJKEeHHI KOIITIB B paXyHOK BHKOHAHHS
KiienTom 3000B’s13aHb 3a 1IUM J[0roBOpoM 3 3a3Hau€HHSM B IUIATDKHIM 1HCTPYKIIT IpHU3HAUYEHHS
IJIaTeXKYy, 110 HE BIIOBI/Ia€ YepProBOCTi MOTAIIEHHS 3a00pTrOBaHOCT1, BU3HAYEH1H IUM MyHKTOM, baHk
Ma€ MpaBO HAMNpaBIATH TakKi KOIITH HA MOTAlIeHHs 3a00proBaHOCTI 3T1JHO YEProBOCTi, BUSHAUYECHII
IIUM ITYHKTOM.

5.2.17. KiienT nopydae, a baHk mMae mpaBo y BHITaJKy TIOMHJIKOBOTO 3apaxyBaHHs BaHKOM KOMITiB
Ha paxyHok 3 KIIK cnucyBatn 3 paxynky 3 KIIK B Ge3ymoBHOMY mopsiaky i 6e3 J0JaTKOBOTO
y3ToJKEeHHsI/TIoroKkeHHsT a00 103Boy KitieHTa cymMu TakMxX MOMHIIKOBO 3apaxOBaHHX KOIITIB. [Ipu
npoMy KiieHT Hece BiINMOBINANBHICT 3a TOTAIICHHS HECAHKIIIOHOBAHOTO oOBepapadTy Ta
HapaxoBaHUX IMPOLIEHTIB 32 HECAaHKIIIOHOBAaHUM oBepIpadT, SKII0 BUHUKHEHHS HECAaHKII0HOBAHOTO
oBepapadty Oyno 00yMOBJIEHO CIIMCAaHHSIM MOMUIIKOBO 3apaXxOBaHUX KOIITIB.
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5.2.18. KiieHnt 3000B’s3yeTbcst 10 01 JFOTOTO HACTYMHOTO 3a 3BITHUM POKY MIATBEPIKYBAaTH B
NUCHMOBIH (opMmi 3aumIok KomTiB Ha paxyHKy 3 KIIK cranom Ha 1 ciuns. Y BUnajKy HEOTpUMaHHS
bankom minTBepmkeHHs 3anumikiB komTiB Ha paxyHKy 3 KIIK Kiienra mpotsrom 3a3HadeHoOro
CTPOKY, 3JIMIIOK KOIITIiB BBAXKAETHCS MIATBEPKEHUM B PO3MIpi, IO OOTIKOBYETHCS y JOKYMEHTALIIi
(aBTOoMaTH30BaHii cuctemi) banky.

I'aaBa 5.3. Mexanizm 3axucty npaB Kiienra (kopucryBauya) Ta MOPSI0K Bpery.JIlOBaHHS
CHiPHUX NHTaHb, 0 BAHUKAKTH Ml Yac Bukopucranus Kiientom (kopucryBauem) KITK
5.3.1.KnienT 3000B’s13aHUI KOHTPOJIFOBATH PyX KOIITIB 32 CBOIM paxyHKOM Ta MOB1IOMJIIATH baHK mpo
orepalii, IKi HIM HE BUKOHYBAJIHCS.

5.3.2. Knient micns pusiBnenHs pakrty Brpatu KIIK Ta/abo nnatikHux onepaiiiid, sSiki BiH He BAKOHYBAaB,
3000B’s13aHMI HeraifHO oBiMOMUTH baHk B croci0, nependayenuii [pasunamu KIIK.

Jlo momenty mnoBigomiieHHs Kiientom baHky pu3uk 30WMTKIB Bij 3AIMCHEHHS omepariiii Ta
BimoBiganeHicTh Hece KitieHT, a 3 wacy mnoimomienHs Kiientom baHky pu3uk 30UTKIB Bij
smiricHenHs onepaiiii 3a KITK Kiienta nece bank.

5.3.3. KuieHT Mae mpaBo 3BepHYTHUCS B Oyab-sKe BiJIiIeHHS baHKy /Ui mojgaHHs 3asBU-TIPETEH31T Ha
OCKap)KEHHS TpaH3aKIii, MPOBEACHOI Yepe3 MIKHAPOJHY IUATLKHY cCUCTeMy, BIpoaosx 120 (crta
JBAISITH) JHIB 3 aTH BigoOpaskeHHs Takoi onepairii 3a paxyakom 3 KITK.

5.3.4.bank Mo’ke BIIMOBHUTH Yy BEIEHHI MpeTeH31iHOI poOoTH 3a TpaHzakiiero KiieHTa, Ko Taka
MOJKJIMBICTh BiICYTHS TEXHIYHO, BIIIOBITHO JI0 TPABWJI MIKHAPOAHOT IIIATIKHOI CUCTEMHU.

bank mae mpaBo BiIMOBUTH B OCKap KEHHI IJIATKHOT oreparlii y HaCTYITHUX BHUIIaKaX:

— SKIIO 3asBa Mpea’ siBJIeHa MICHs CIUTMBY CTPOKY, BCTAHOBJICHOTO JJISi OCKap KeHHS 31HCHEHOT

oTiepallii;

— o0 Komicii (IIoMicAYyHOro MjaTexy, wmTpady), HapaxoBaHoi/cnucaHoi bankowm, micis

3aKiHYEeHHS TPbOX POKIB 3 JHS 11 HApaXyBaHHs/CIIUCAHHS;

— s ocKapkeHHs orepaitii KimieHToM HagaHo HeaocTaTHbo iH(opMartii Ta KirieHT He BUXOAUTh

Ha 3B 530K 3 baHkowm 3a koHTakTamu, o Oynu Bka3aHi y baHky.

bank He Hece BIANMOBIAANBHICTH 3a (hiHAHCOBI omepallii Ta Mae MpaBO Ha BIAMOBY Bix ix
OCKapKeHHs y BHUMNaKY, sikino aadi KITK Ta Tumyacosi mapouti/inauBiyanbHa o0nikoBa iHpopMaIlis
CTaly BiJOMI IHIIKM 0co0aM BHACHIOK HECYMIIIHHOTO BHUKOHaHHs Kii€eHTOM yMOB iXHBOTO
30epiraHHs 1 BUKOPHUCTaHHS Ta/a00 MpOCIyXOBYBaHHs ab0 mepexorieHHs iHdopmalii y KaHaiax
3B’SI3KY IM1J1 YaC BUKOPUCTAHHS IUX KaHAIB.

5.3.5. Y Bumnaaky Hesroau KiieHTa 3 omepariisiMy, KOIITH MO SKUM 3a0JIOKOBaH1 YM CIUCaHi 3 Horo
paxynky 3 KIIK, npauiBauk BijjainieHHsS B MOpsAKY, BCTAHOBJIEHOMY BHYTPIIIHIMH JOKYMEHTaMU
npuiiMae Big Kiienta 3asBy-mperensito. Ilopsimoxk po3risay 3asB y BHIAAKax 3I1HCHEHHS
HECaHKLI0HOBaHUX omepalliii Ha paxyHkax 3 KIIK neprkareniB Ta BigmKoIyBaHHS 3a paXyHOK baHKy
30UTKIB, TOHECEHUX HUMHU BHACHIZOK TaKuUxX omepariii, y baHky 3ailiCHIOETbCS BIAMOBITHO BUMOT,
Bu3HaueHux MIIC/TIC.

5.3.6.bank posrismae 3asBy-npereHsito Ta nosigomisie aepxkatens KIIK mpo xim posrnsgy B
MMCBMOBIHM OpMI y CTPOK, nepedadueHnit 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisiHy.

5.3.7. BigmkoxyBanHs ockapxkeHoi KirienToM omepartii 3iiicHIO€TCSl BaHKOM Ha MMOTOYHUHN paxyHOK
3 KIIK KiieHTa micis MOBHOTO BpPETYIIOBaHHA y po3Mipi Takoi omepauii. OckapxeHi omepartii B
1HO3EMHIH BalIOTI BIAMIKOAOBYIOThCS BaHKOM 3a KypcOoM MEpBHMHHOIO CIIMCAHHS, ajie He OlibIle 3a
cyMmy, ockapkeny (miarBepxeny) B MIIC/TIC.

5.3.8.YV Bumanmky, Komm 3a pe3ylbTaTOM po3risay mpereH3ii KiienTa ocmoproBaHa omeparis
CKacoByeThcsl, baHk 3apaxoBye TpomioBi KomTH Ha nmortouHuil paxyHok 3 KIIK Kiienra y cymi
CKaCOBaHOI omeparlii Ta Komicli, yrpuMmanoi bankom 3a mpoBeeHHS Takoi omnepaitii.

5.3.9. Ctpoku BcTanoByieHHs! baHKOM mpaBOMipHOCTI MJIATIXHOI orepallii Ta MOBEpHEHHS HA PaXyHOK
KOpHCTYBaya MOIMEepeHbO CIUCAHOI CyMH HEHaJIEKHOI IJIATIXKHOI onepallii BU3Ha4eH1 3aKOHOM PO
TUTATIKHI TOCTYTH.

5.3.10. Bask y pa3i BUKOHaHHS TOMHUJIKOBOI TUIATIKHOI orepaltii 3 paxyHKy HEHaJIS)KHOTO TUTaTHUKA,
skio KimieHT Tene)OHHUM 3BIHKOM JI0 KOHTaKT-IIEHTPY/3BEPHEHHSIM JI0 BIAIUICHH/0POpPMICHHIM
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3BEpPHEHHSI Ha caiTi baHKy ToOIO, HEBIIKIATHO TMOBIIOMUB NPO IUIATDKHI OMepalii, 0 HUM He
BUKOHYBQJINCS, a00 BHSIBICHHS IOMWJIKH TpaliBHUKOM baHKy, TiCisl BUSBICHHS MOMUIKH (B
3QJIEKHOCTI BiJ TOro, IO BiAOYJIOCH paHillle) HETalHO BIJHOBIIIOE 3aJUINOK KOINTIB Ha PaxyHKY
Kiienra 1o Toro crany, y sskomy BiH OyB mepel BAKOHaHHSM Lii€l oneparlii. bank Takox BiIIIKOJOBY€E
HCHAJIOKHOMY IUIATHUKY CYMY YTPHUMaHOI/CIUIAaY€HOI HEHAJCKHUM IUIATHUKOM KOMIiCIHHOT
BHHAropo/iv 32 BUKOHAaHY IOMUJIKOBY IIJIATIXKHY OIEpaLito (3a HassBHOCTI KOMICIHOT BHHArOpOAHN).
5.3.11. bank cnpusie KiieHTy B mOBEpHEHHI KOIITIB 32 HEHAJICKHOK IUIATIKHOIO OTEpalicro 3
BukopuctanasM KIIK nuisixom HeraitHOro HagjaHHS JOCTYITHOT oMY iH(OpMAIIii PO TaKy orneparito
(6e3k0ImTOBHO), YKIIOUaluu iHGOpMaIlilo, OTpuMaHy Ha HOTO 3amuT Bia OaHKy, IO OOCITYrOBYE
HEHAJIGKHOTO OTpUMYyBaua. baHK, KUl 00CIyroBye HEHAIEKHOTO OTPUMYBAya, JUIsl BCTAHOBICHHS
npaBoMipHOCTI TaTixHOI omepaiii 3 BukopuctanHsaMm KIIK B pasi omporecTyBaHHS HEHaJEKHOI
riatixHoil onepamnii Kiientom Ta/abo Ha BUMOTy OaHKy-eMiTeHTa 3000B’S3aHMUN MICIsT OTPUMAaHHS
BIJIMIOB1THOTO TIOB1JOMJICHHSI HETaitHO 3a0JI0KYBaTH KOIITH B CyMi HEHAJICXKHOT IJIATIXKHOT onepariii Ha
paxyHKy HEHaJIe)KHOTO OTpUMYBaya Ha cTPoK 110 30 (TpUALATH) KAJICHJAPHUX JIHIB.

5.3.12. KiieHT Mae mpaBO Ha BIJIIKOJAYBAaHHS B CYJOBOMY IMOPSAKY IIKOIH, 3amojisHOi bankom
YHACJIIOK TIOMHJIKOBOI, HEHAJEKHOI IUIATIXHOI omepanii abo BUKOHAHHS IUIATOKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJIEHUX 3aKOHOJIABCTBOM Y KpaiHU CTPOKIB.

5.3.13. VY pasi noBimomiieHHst KitieHTOM 1po He3aBepIIeHyY TUIATIHY OINEpallito 3 BHECEHHS KOIITIB
yepes TuiaTixHi npuctpoi banky Ha paxyHku, Biakputi B banky, micns nomannst KiieHTom 3asBu-
npeTeH3ii Ta BiAMOBITHOTO MEPBUHHOTO JOKYMEHTA, IO MiATBEPIIKYE 3MIHCHEHHS Ii€i TIaTiKHOL
omeparlii, bank HeraiiHO 3apaxoBye 3a3HaueHy B LIbOMY JOKYMEHTI CyMy KOIITIB Ha BiJIOBIAHHIA
paxyHOK.

5.3.14. KiieHT He Hece BiAMOBIIATBHOCTI 3a TUIATXKHI onepartii, 3aiicHeHi 6e3 aBreHTrdikamii KITK
1 KuiienTa, kpiM BUDaJKiB, SKIIO JOBEAEHO, 110 il U Oe3misuibHICTh KitlieHTa mpu3Benu 10 BTpaTH,
He3zakoHHOTo BuKopuctanHs [1IH-koxy abo iHmoil iHdopMmartii, sika gae 3MOTY 1HIIIIOBATH TUIATIXKHI
ormeparrii.

5.3.15. VY pasi HacTaHHS HIIUX MOXKJIMBHUX CIIPHUX CUTYyamii baHk i€ y BiAMOBIZHOCTI 10 3aKOHY
VYkpainu «IIpo 3BepHEeHHS TpOMaJIiH» Ta BHYTPILIHIX TOKyMeHTiB baHky.

I'naBa 5.4. 3akpuTTS NOTOYHUX PaXyHKIB, onepauii 3a AIKUMHM 31ilICHIOIOTHCS 32 JONOMOT 010
€JIEKTPOHHMX IJIATIZKHUX 3ac00iB (paxyHkiB 3 KIIK)
5.4.1. Paxynok 3 KIIK mosxe Oytu 3akputuii 3a iHiniatuBoro Kiienra abo 3a iHiniaTuBor baHky.
5.4.2. Knient mae mipaBo 3akputu paxyHok 3 KIIK B Oynap-sixuii gac o 3akinueHHs cTpoky aii KITK
HUIAXOM MoJaHHs 10 baHKy MMCbMOBOI 3asBU MPO 3aKPUTTSI MOTOYHOTO paxyHKY (KpiM BHIIAJKIB,
BU3HaueHUX y MyHKTi 5.4.3. IIy6niuHoi npono3uilii) He MeHII HixX 3a 45 (COpoK IT’Th) poOOYMX JHIB
banky 1o nepen6auyBanoi natu 3akpuTTs paxyHky 3 KIIK Ta 3a yMoBU 000B’SI3KOBOTO MOBEPHEHHS
banky 1o 3akputts paxysky 3 KIIK ycix KIIK, Bunymenux 3rigno 3 num JJoroBopom.
5.4.3.Paxynok 3 KIIK He Moxe OyTH 3aKpUTHI Ha IMiJICTaB1 3as1BH PO 3aKPUTTS MOTOYHOTO PaXyHKY
y BUIAJKY, SIKIO MPOBEACHHS IUIATLKHUX omepaliil 3a paxyHkoM 3 KIIK 3ynuHeHo 3 miacras Ta B
NOpSAAKY, NepeadaueHnX YNHHUM 3aKOHOJAABCTBOM YKpaiHU (B TOMY YHCII1 HAKJIaA€HUH apellT, TOIIO)
Ta/abo tuM JloroBopom, Ta/abo mpaBa po3mnopsypkeHHs paxyHkoM 3 KIIK oOmexeno ymoBamu
OOTSDKEHHS, TPEIMETOM SIKMX € TPOIIOBI KOINTH/MAHOBI MTpaBa Ha TPOIIOBI KOIITH, IO 3HAXOASTHCS
Ha paxyHKy 3 KIIK, npo 1o Oyno noBinomieHo bank B mopsaxy, nepeandaueHomy um Jlorosopom.
bank He Mae mpaBa 3a 3asBor0 KilieHTa 3aKpUTH MOTOYHHUN PaxyHOK, SKIIO I'POIIOBI KOILTH,
pO3MiIlleHI Ha BIATOBIAHOMY paxyHKy, 3aMOpOKeHI a0o (iHaHCOBI omeparii 3a BIAMOBIIHUM
PaxyHKOM 3yMUHEH] BiIMOBIIHO IO 3aKOHOJJABCTBA 3 MUTAaHb (PiIHAHCOBOTO MOHITOPHUHTY.
5.4.4.3akpurtst paxyHky 3 KIIK Ta moBepHenHs bankom 3amumiky komriB 3 paxyHky 3 KIIK
3iCHIOEThCS Ha TiJCTaBi 3asBM MPO 3aKPUTTS TOTOYHOTO PaxyHKy® micns 3akinuenHs 45 (copoka
I’ sITH) THIB micis noBepHeHHs 10 banky ycix KIIK, Bunanux y pamkax nporo JJorosopy. ¥V Bunaaxy

6 3asBa KitienTa po 3akpuTTs paxyHKy HaIaeThes 3a GOPMOI0, BU3HAYEHOK BaHKOM, TOMY YHMCIIi y BUTIISI €JIEKTPOHHOTO
JIOKYMEHTa 3ac00aMu TUCTaHIIHHOI KOMYHIKaI1
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BimmoBu Kitienta nmoepuytu KIIK no banky, 3akputts paxyHky 3 KIIK Ta moBepHeHHs 3aauIiKy
kowTiB 3 paxyHKy 3 KIIK 3xiificHIO€ThCSl Ha TiACTaBi 3asBH PO 3aKPUTTS MOTOYHOTO PaXyHKY MicCIs
3aKiHueHHA 45 (copoka 1m’aTH) JHIB 3 Aatu 3akiHueHHs cTpoky ii KITK (ocHOBHOI Ta 101aTKOBHX).
5.4.5.bank, 3a yMOBH HampaBJIeHHA Ha ajapecy KilieHTa MUChMOBOTO MONEpPEKEHHS PO HACTYIIHE
3akpuTTs paxyHky 3 KIIK He miznime Hix 3a 10 (mecsATh) KaleHIapHUX JHIB 10 JaTH HOTO 3aKPHUTTS,
Mae npaBo 3akputh Paxynok 3 KIIK y Oynp-sikomy 3 BUnaikiB, 3a3Hadenux B 11.4.3.5 mporo Jlorosopy.
5.4.6.Y Bunanky iHiitoBanHsa bankom abo Kmiientom 3akputts paxynky 3 KIIK bank anymroe Bci
KIIK, Bugani Knienty B pamkax mporo JloroBopy.

5.4.7.HezanexHno Big miacraB 3akputts paxyHKy 3 KIIK bank 3000B’s3anuii nmoBepuytn KiieHTy
3aJIMIIOK KOIITIB, 1m0 € Ha paxyHKy 3 KIIK, nns woro KitieHT 31 cBoro 00Ky 3000B’si3aHM HE Mi3HIIIE
natu 3akpuTTs paxyHky 3 KIIK moBigomutn pekBizutu paxyHky Kiienta B banky uu B iHIIOTrO
Ha/1aBaya MUIATIKHMUX TTOCITYT I 3A1HCHEHHS TAaKOTO NepepaxyBaHHs.

5.4.8.bank 6e3 nomnepeaHboro norompkeHHs 3 Kimientom 3akpuBae paxyHok 3 KIIK Ta BimMoBiseThes
BiJ 1poro JloroBopy, B yacTuHi oOcimyroByBaHHs Takoro paxynky 3 KIIK, y Bunanky BigcyTHOCTI
MJIaTKHUX orepalliid 3a TakuMm paxyHkoM 3 KIIK mpotsrom 3 (TphoxX) pokiB Hiapsia Ta BiICYTHOCTI
3aJIMIIKY KOMTIB Ha paxyHKy 3 KIIK.

5.4.9. bank mae npaBo 6e3 nonepeaHboro noropkeHHs 3 Kimentom 3akpurtu paxynok 3 KIIK y Bunagky
BiJIMOBH BiJ ITiITPAMAHHS JTIOBUX BiJHOCHH Ha mijctasi cTarti 15 3akony npo [IBK/DT.

5.4.10. Kuient - xopuctryBau KIIK mae mpaBo 3ynuautu/npunuautu Bukopuctands KITK 3a iioro
3BEpHEHHAM 10 baHky.

PO31J1 6. YMOBU HAJAHHS ITOCJIYT'U 3 OBCJIYTOBYBAHHSA 3APIVIATHUX
ITPOEKTIB

I'nasa 6.1. 3arajbHi M0J102KeHHSA
6.1.1.bank Hamae mOCIYry 3apaxyBaHHS B OE3rOTIBKOBOMY IMOPSAKY 3apoOiTHOI Ijath Ta
MPUPIBHIHMX 10 Hel BUTLIAT npaniBHuKaM Kirienra - cy6’ekTa rocrnoaaproBaHHs (Jani B ubomy Po3aimi
— Kuienr), B pamkax sikoi 3AIMCHIOE BIIKPHUTTS Ta BEACHHS IMOTOYHUX PaxXyHKIiB (i3muHUX 0OCiO,
orepariii 3a SKUMHU 3/11HCHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHHX IUIATIKHUX 3ac001B (1aji B IIbOMY
Poznini — kapTkoB1 paxyHkH mnpaniBHUKIB KirieHTa) 3 HajgaHHsAM miaTiKHMX KapTok banky MIIC
MasterCard International Ta HIIC «IIpocrip» (mami — B umpomy Po3mini — mmarikbHa KapTka -
€JIEKTPOHHUM TUTaTIXXHUH 3aci0 y BUIIIS1 IUTACTUKOBOT UM 1HILIOTO BUY KapTKH), 33 YMOBHU HassBHOCTI,
a00 BIIKpUTTSI HOBOT'O MOTOYHOT 0 paxyHKy KiieHra.
6.1.2. Jlnst 3apaxyBanHs komTiB KitieHTa, 1110 MPU3HAYAIOTHCS ISl BUTUIATH 3apO0ITHOT IJTATH Ta IHIINX
BUIUIAT, INepeA0adyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM, Ha KapTKOBI paxXyHKH MpPalliBHUKIB
KiienTa, bank Binkpuae KiieHTy paxyHOK 1HIIOT KpeAUTOPCHKOI 3200pPrOBAaHOCTI 3T1IHO 3 HAJAHOIO
KuienroM 3asB0O0-10r0BOpOM Ipo mpueaHanus (dodamok 5 0o yiei Ilyoniunoi npono3zuyii) ta micis
HagaHHs KiIleHTOM BCIX IOKYMEHTIB, HEOOX1THUX JUIs 3[1IMCHEHHS BCIX 3aXO0/(1B HAJIEKHOI MepEeBIPKU
Kinienra, ykirodatoun iieHTHdikanito ta Bepudikauito Kmienra/mpencraBuuka Kiienra ta oci6, ki
MaroTh MPaBO PO3MOpsKATHCA paxyHkaMu KirieHTa.
6.1.3.Ha naty nomanHs 3asBH-I0rOBOpPY MPO MPUENHAHHS Ta B MOJAJIBLIOMY — Ha IMEpLIy BUMOTY
banky, Knient Hamae banky HeoOXigHI AOKYMEHTH 1 BIIOMOCTI JUIsl BIAKPUTTS PaxXyHKY IHINIOT
KpPEIUTOPCHKOI 3a00pProBaHOCTI Ta MPOBEACHHS IUIATIXHUX ONepalliil 3a HUM.
6.1.4.bank mpuitmMae Bix KiieHTa mimaTihkHI IHCTPYKINI HAa TepepaxyBaHHS 3apoO0iTHOI IuIaTh Ha
KapTKOB1 paxyHKH mpaiiBHUKIB Kili€eHTa, 110 BIAKPHUTI B 1HIIMX HAJaBadyiB IUIATDKHUX IOCIYT, B
MOPSIKY, BU3HAUEHOMY YMHHAM 3aKOHOJABCTBOM Y KpaiHH.
6.1.5. O0cyroByBaHHs paxyHKY 1HIIOI KPEAUTOPCHKOT 3a00proBaHOCTI 31HICHIOETHCS BIATIOBIAHO J10
BCTaHOBJICHOTO HOPMAaTHBHO-TIPAaBOBUMHU akTaMu HBY pexumy oOCIyroByBaHHS TaKOTO PaxyHKY.
OOcnyroByBaHHsl mepenbavae 3apaxyBaHHS TPOIIOBUX KOIUTIB Ha TakUl paxyHOK Ha IIiJICTaBi
IUIATKHUX THCTPYKIIN Ta CIIMCAHHS 3 HHOIO IPOIIOBUX KOIITIB 0€3 MOJaHHS OKPEMHUX PO3MOPAIUINX
nokymentiB Kumientom. Ilnmarikui iHcTpykmii Hamarotbes Kiientom no banky 3a ¢opmoro,
BCTaHOBJICHOIO 3T1THO 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.
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6.1.6. KimienT camocrtiitHo obupae cmocid HagaHHs 10 baHKy JOKyMeHTIB i 3ailicHEHHST baHkom
00CITyroByBaHHSI, IUIIXOM OOpaHHS BiAMOBIAHOI MOCTYTH y 3asBi-10r0BOPI PO MPUETHAHHS:

— 3aco0aMu CHCTCMHU;

— 0e3 3acrtocyBaHHS cHcTeMH. T00TO 3 mamepoBUMHU Ta EIEKTPOHHUMH HpPUMIipHUKAMU

JIOKYMEHTIB.

6.1.7. lns1 3apaxyBanHs bankoM 3apo0iTHOI mjaTW Ta IHIOMX BHUIUIAT, MEPEIOAYCHUX UYWHHUM
3aKOHOJ/IaBCTBOM YKpaiHM, Ha KapTKOB1 paxyHKH IparmiBHUKIB KiieHTa Ta hopmMyBaHHS BiANOBITHUX
6a3 nanux, Kiient rorye ta nepenae 1o banky cnucok mpauiBauki KitieHta Ha manepoBomMy HOCIT 3a
MIJIMACOM KepiBHHMKA ycTaHoBH KilieHTa, CKpiluieHHMM BigOMTKOM medatku KirieHTa (3a HasBHOCTI)
Ta/abo B eleKTpoHHOMY BUIJsii, 3aBipeHuM EII, 3a ¢dopmoro, HaBeneHow y iHpopmauiiHOMY
0ooamky 5-1 0o 3aseu-0ocoeopy npo npucouanws, 3a yMOBH 0(HOPMIICHHS HEOOXiTHUX TOKYMEHTIB
Oe3nocepeHbO 3 mpaiiBHIKamMu KiieHra.
6.1.8. BapTicTe mociyr 3 oOCIyrOBYBaHHS 3apILIaTHOTO MPOEKTY cIuiadyeThess KimieHTOM 3TimHOo 3
nirounmu Tapudamu banky. 3minu TapudiB banky BiOyBarThCS B OPSIKY, 3a3HaueHOMY B Po3aimi
18 miei [Ty6niunoi mpomno3uiii.
6.1.9. KitieHT y muchbMOBOMY BUIJISIII Ta/ab0 3aco0aMu CHCTEMH Hajae iHPOpPMaLilo Ipo MPUAHATTS
Ha poOOTy HOBHX MpauliBHHKIB. [H}opmalis 3acBiguyeTbcs MiAIUCOM YIMOBHOBaXXEHOI ocoOu Ta
BiIOMTKOM Ie4yaTku (3a HassBHOCTI) Ta/ab0 EIT KitienTa.
6.1.10. Kiient 3abe3neuye baHKy MOXJIHMBICTH pPO3MIlllEHHS Ha Teputopii ycraHoBu KiieHTa
iHpopManiifHuX MaTepiaiB MIOA0 YMOB 00CIyroByBaHHs npaniBHUKIB KitieHTa.
6.1.11. IlimmucanusMm 3asBHU-TOroBopy mNpo mnpuenHanHs KiieHt 6e3ymMmoBHO nopydae banky Ta
yIoBHOBaXXye BaHK y pa3i HeBHKOHaHHS YMOB 1boro [[loroBopy (fioro yactuau) abo HECBOE€YACHOT
CIUIATH IUIATEXKIB, TMependaueHnx UM J[oroBopom, 3/iliCHIOBATH JIOTOBIpHE CITMCAHHS TPOIIOBUX
KOITiB 3 Oynp-skux paxyHkiB Kiienra, Bigkputux y banky a0o Tux, mo OyAayTh BIIKpHTI y
MailOyTHROMY, Ha BCIO cyMy 3a0oproBaHocTi 3a 1uM JloroBopom BimamoBinHo 10 Posnimy 13 miei
[Ty6miyHOT Ipomo3uIii.

I'naBa 6.2. IIpouenypa cynpoBoaKeHHs Ta PO3PaXyHKiB

6.2.1. I 3apaxyBaHHs 3apo0iTHOI miiaTh KitieHT 30008’ s13aHMI B TEpMIHU Ta Ha paXyHKH, 3a3Ha4YeH1
y 3asiBi-A0rOBOPI NMPO MPUETHAHHS, TIEpEPaxyBaTh IPOIIOB]I KOIITH JIJIsi BUIIATH 3apOOITHOT IJIaTH Ta
IHIINX BHUIUIAT, MepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta CyMy KOMICIi OKpeMHMHU
IUIaTeKaMH, a caMe:

1) 3rigHo 3 HajgaHOK B baHK 3apIUIaTHOKO BIIOMICTIO - /IS 3apaxyBaHHS Ha KapPTKOBI PaXxyHKH
npauiBHUKIB Kili€eHTa 3 mpHU3HaueHHSM IJIaTexy: «3apo0iTHa Iuiata Ta/abo iHIII BUIUIATH
npaliBHUKaM 3a (Mics1b) y po3mipi (cyma rpH.) 3riHo Jlorosopy (Ne, nata)y, Ha BIATOBLAHUN
pPaxyHOK IHIIOT KPEAUTOPCHKOI 3a00proBaHOCTI 3a omeparlisiMu 3 KiieHTamMu O0anky B AT
«KPUCTAJIBAHK»;

2) s crutati KoMicii banky 3 mpu3HaueHHsM miatexy «Ilnata 3a HaaHi mocayru (3apaxyBaHHS
KOILITiB HA MTOTOYHI paxyHKH) 3a (MicsIb) y po3Mipi (cyma rpH.) 3rigHo Jlorosopy (Ne, nata),
6e3 [1/IB». Po3mip cymu komicii BU3HayaeTbcs 3riiHO TapudiB baHky, Bii cyMu KOLITIB
KO)KHOTO 3apaxyBaHHi. Kowmicisi mepepaxoByeThCsi Ha BIANOBIAHUN paxyHOK 1HIIO]
KPeIUTOPCHKOT 3a00proBaHoCTi 3a oneparitisimMu 3 krieHTamu 0anky B AT «KKPMCTAJIBAHK».

6.2.2. KitieHT-cy0’€KT rocroaaproBaHHs 3000B’s3aHui mnepeaatd A0 baHky 3apmiaTHi BiZIOMOCTI
OJIHHM 13 TaKMX CIIOCOOIB:

— 3aco0amu cucTeMH AMCTaHIiifHOTo 00cyroByBaHHs «KiieHT-bank», y pasi skiio Mix bankom
Ta KIIEHTOM - Cy0’€eKTOM rocrnojapioBaHHs ykiageHo JloroBip mpo OaHKiIBCbKe
00CIIyroByBaHHS 3 BAKOPUCTAHHSIM CHCTEMH AUCTaHLIHHOT0 00cmyroByBaHHs «KiieHT-banky.
3apruiaTHi BIJOMOCTI 3acBIAUYIOThCS KBadidikoBaHuUM enekTpoHHUM mianucom (KEII)
kepiBHuka Ta KEII romoBHoro Oyxranrepa abo ynmoBHOBaXEHHMMH HUMH OCOOAMHU KJII€EHTa —
cy0’exTa rocriofaproBaHHs (y pasi iICHyBaHHS TaKoi OAMHMUIII B IITATHOMY PO3KJIal);

abo
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— B EJICKTPOHHOMY BHIJISIII Ha CIIEKTPOHHY aapecy: zp@crystalbank.ua exekrponHoi 3apmiaTHOT
BijoMocTi y ¢opmari dbf (3a cTpyKkTypylo, 110 BU3HAYEHA B 000amky 5-3 do 3aseu-0o2osopy
npo npuconants) 3 000B’SI3KOBUM HACTYIIHUM IMiATBEPKECHHAM 1H(GOPMAIIi y MarnepoBoOMy
BUTJISAJIL 32 CTPYKTYPOIO, BUSHAUCHOIO B 000amkKy 5-4 do 3asnsu-0ocosopy npo npucouaums,
3aCBIYEHI MIAMKCOM KEpiBHUKA Ta IMIJMKACOM TOJOBHOTO OyxraiaTepa abo yIOBHOBaKCHUMH
HUMH Oco0amMH KJIi€HTa - Cy0’€KTa rocmogapioBaHHs (y pas3i iCHyBaHHS Takoi OJMHMII B
IITAaTHOMY PO3KJIazi) Ta CKpIIUICHI BIIOUTKOM MeYaTKu Cy0’€KTa rocrnogaproBanHs (y pasi ii
HASIBHOCTI).

Ha3zsa 3apmiaTHOi BiJOMOCTI y manepoBoOMy BUTIIsIAI Ta/ab0 Ha3Ba ¢aiiny 3apIuiaTHOI BiIOMOCTI B
SJICKTPOHHOMY BUTJISI OOOB’S3KOBO Ma€ MICTUTH Tepioj (MICSIb TOIIO), 32 KWW 3MIHCHIOETHCS
BHILIaTa 3apOOITHOT IJIaTH.

6.2.3. baHk 3apaxoBye KOIITH Ha KAPTKOBI paxyHKH mpauiBHuKiB Kiienra:

1) mpoTAroM MOTOYHOrO OINEPAIiiHOIO THS — y pa3i HaAXOMKCHHS B BaHK BCIiX BiAMOBiIHUX,
HaJIS)KHO 0(OPMIIEHUX JOKYMEHTIB Ta IPOIIOBHUX KOIITIB B ONepalliiiHuii Jac,

2) He Mi3Hillle HACTYIIHOIO OIEPAI[ifHOro JHS — y pa3i HaaXOMKeHHS B baHk BCiX BiAMOBIAHUX,
HaJIS)KHO 0()OPMIIEHUX JOKYMEHTIB Ta IPOIIOBHUX KOIITIB IMiCIs ONEpaIiifHOro Jacy.

6.2.4.bank 3milicHIOE 3apaxyBaHHS KOIITIB HAa KapTKOBI paxyHKH mpariBHUKIB KiieHta micis
BUKOHaHHA KilieHTOM yMOB mepe10auyeHnx JaHUM ITyHKTOM, a came:

1) HaIXO/MKCHHS KOINTIB Ha BIJMOBIAHUA pPaXyHOK IHIIOT KPEIMTOPCHKOI 3a00pProBaHOCTI
KmienTa;

2) crutati KoMicii KitieHTOM 3a 3apaxyBaHHS KOIITIB HAa KAPTKOBI paxyHKH MPaIliBHKUKIB, TapU(iB
banky;

3) Hamauus KiieHToM 3apriatHoi BiqoMOCTi (JOKyMeHT, (hopMar SKOro BU3Ha4YeHO BaHKoM, 1110
MICTHTh JaHi NMpo CyMH 3apoOiTHOI IUIATH Ta IHIIUX BWIUIAT, NepeadayeHUX YUHHUM
3aKOHOJABCTBOM YKpaiHH, SIKi MPU3HAYEHI Ul 3apaxyBaHHS Ha KapTKOBI PaxyHKH B po3pi3i
MpaliBHUKIB, Jajli — 3apIuiaTHa BiOMICTh) 3rigHO 1H(OpPMAIIMHUX IOAATKIB 10 3asiBH-
JIOTOBOPY MPO MPHUETHAHHS Ta y BIAMOBIIHOCTI 0 MOPSIKY, BU3HaueHOTro 1iero [TyOniaaoI0
MIPOTIO3HILIEIO;

4) BiICYTHOCTI PpO30DKHOCTEH MK 3arajbHOI0 CYMOI Ha pPaxyHKy IHIIOI KpPEAUTOPCHKOT
3aboprosanocTi Kiienra 1 qanumu 3apriaaTHOI BiTOMOCTI;

5) namanus KiieHTOM opHriHamy abo HaJIeXKHUM YMHOM 3aBipeHOT KOMIT IIaTKHOT IHCTPYKIIiT Ha
nepepaxyBaHHs 0 OO/KETY BIAMOBIAHMX MOJATKIB Ta/abo0 300piB mependaueHuX YUHHUM
3aKOHOJABCTBOM YKpaiHW abo0 JIOKyMEHTaJbHOI'O MIATBEP/AKEHHS iX CIUIaTH paHille
(yTpuMaHOTO TOJATKy Ha J0X0au (Gi3uyHUX 0cid 13 cymu noxoxay Tomro). [lix yac mogaHHsS
JIOKYMEHTIB baHk He 3/111iCHIOE IEpEeBIPKY MTPaBUIILHOCTI HapaxXyBaHHs Ta CBOEYACHICTh CIUIATH
KrienToM moiaTky 10 BiAMIOBIIHOTO OIOJIKETY.

6.2.5. KimieHT-cy0’€KT TOCIOAApIOBaHHS Ma€ MpaBO iHIMIIOBATH MPOIEAYPY 3BIPKM 3apaxyBaHb
I'POLIOBUX KOUITIB, SIKi OyJIM MepepaxoBaHi KJIIEHTOM - Cy0’ €KTOM T'OCIOAApIOBaHHs Ha paxyHOK 2909
1 MpU3HaYeH1 JJis 3apaxyBaHHs HAa paXyHKU KOHTPAreHTiB, BIIKpUTUX B baHky. 3a pe3ynbTaToM 3BIpKU
Knient nHamae no banky AKT 3BipKu 3apaxyBaHb y (opMi, HaBeleHIH y dodamky 5-2 0o 3asasu-
002060py NPO NPUEOHAHHSL.

6.2.6. BunaTkoBi miuaTikHi omeparii 3a KapTKOBUM pPaxyHKOM MpauiBHUKa KilieHTa 3/11HCHIOIOTHCS
baHkOM BUKIJIIOYHO 32 YMOBH:

1) npoBenenHss baHkoM BCix 3ax0[iB HaJeXHOI MepeBipku npaiiBHuka KitieHTa BiAMOBITHO /10
BHUMOT YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHu Ta HOpMaTUBHUX aKkTiB HBY;

2) ykiaaeHHs npainiBHukoM Kitienta J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHSI
¢b13uuHUX 010 NUISIXOM HIANMKMCAHHA MPALliBHUKOM 3asiBU-A0TOBOPY MPO MPUETHAHHS B paMKax
0aHKIBCbKOI MOCcHyru «BiIKpUTTs Ta 00CIyroByBaHHS IOTOYHOTI'O PaXyHKY 3 BUKOPUCTaHHAM
€JIEKTPOHHOTO TIATI)KHOTO 3aC00y»,

3) OoTpuMaHHS Ta aKTUBYBaHHSI TUIATI>KHOI KapTKH MpaniBHUKoM KitieHra,

4) crutatu kowmiciid Kimienrom 3rimHo Tapudis.
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6.2.7.1lpamiBauk KiieHta y BUMaAKy 3BUTBHEHHS 3BEPTAETHCA 10 OYyIb-SKOTO BiamijieHHs baHky 3
METOI0 3JIIMCHEHHSI OCTAaTOYHOTO PO3pPaxyHKYy 3a BIIACHUM KApTKOBUM pPaxXyHKOM B TOPSKY,
BCTaHOBJICHOMY 3aKOHOJ[ABCTBOM Y KpaiHH Ta BHYTPIIIHIMH JOKyMEeHTamu baHKy.

6.2.8.Y pasi posipBanHs 3asBU-I0roBOpY npo npuennaHHs Kiient namae no banky 3asBy mpo
3aKPUTTS PaxXyHKY B TUCbMOBIH opmi.

PO311J1 7. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIIAJHUMH
(AEIIOBUTHUMMH) PAXYHKAMU

I'nasa 7.1. BinkpuTTs BKJIaJHUX (1€MO3UTHUX) PAXyHKIB

7.1.1. bank moxxe HanmaBatu KitieHTy - 1opuanyHiit 0co0i Ta Gi3udHUN 0CO0I-TIAMPUEMITIO PIHAHCOBY
HOCIYTy «3a1y4eHHs KOLITIB, 10 MiJUIAraloTh IOBEPHEHHIO» Ha YMOBAaX CTPOKOBOI'O BKJIAly HUIAXOM
PO3MIILIIEHHS BKJIAAy Ha JACTIO3UTHUN PaxyHOK, BKa3aHUU y 3asiBi-JI0TOBOPI PO MpUEAHAHHS (THIIOBI
dhopmu - oooamxu 6, 7, 8, 9 0o yiei [lIyoniunoi npono3uyii), y pa3i JOTpUMaHHS TAKUX YMOB:

— BuOopy KiieHTOM yMOB po3MmimieHHs OaHKIBCHKOTO BKJIAny (HalMEHYBaHHS JCTIO3UTHOTO
IPOAYKTY/BUJ] BKIIaTy, CTPOK PO3MIIIEHHS BKIJIAy, BAIIOTa, CyMa BKJAay, YMOBU BHILIATH
IPOLIEHTIB 32 BKJIAJ0M) BIINOBIIHO 10 3anponoHoBaHuX bankom IIponeHTHUX cTaBOK 3a
JETIO3UTHIMH  BKJIaJaMH  IOPHIUYHUX o0ci0 Ta ¢i3muHux ocio-mignpuemnie B AT
«KPUCTAJIBAHK (maxi - yMOBH pO3MillleHHS BKJIAIiB);

— Kiuient Hamae 3roqy Ha Bci yMOBH 3anydeHHs bankom obpanoro KiieHToM BuIy Air0YOTO
BKJIA/ly (ZIETO3MTY), 3aTBEpKeHOro baHkoM, Ta Ha BCi yMOBH, BH3HaueHi y npomy Po3mimi
[TyGai4HOT TPOMO3UILii.

7.1.2.bank BinkpuBae Ta 00CIyroBye (B TOMY YHCII paHille BIAKPUTUIN) BKIAJHUN (ICTIO3UTHHIA)
PaxyHOK 3a KO)KHHM BKJIJIOM (ACHO3UTOM) OKpEeMo Ha mijnctaBi Haganoi Kiientom 3asiBU-10roBOpY
PO TPHUEJHAHHS Ta Tichs HagaHHS KilieHTOM yCiX JOKYMEHTIB, HEOOXITHUX IS 3MIMCHEHHS BCIX
3axo/iB  HajexxkHoi mepeBipku KiienTta, yxmodaroud —igeHTudikamico Ta  BepuQikaliio
Knienra/npencraBunka Kimienta Ta 0ci0, sKi MaiOTh HPaBO PO3MOPSHKATUCS paxyHKaMH Ta/abo
maiinoM Kitienta. BiikputTs Ta 00CIyroByBaHHs BKJIAAHOTO (ICMO3UTHOTO) PaXyHKY (B TOMY YHCIi
KOXXHOT'O HOBOT'O PaxXyHKY) 3/11CHIOEThCS Ha Mi/IcTaBl oKpeMo HajaHoi KirieHToMm 3asiBu-10roBopy npo
MPUETHAHHS.

7.1.3.V pasi Bukopucranss Kimienrom CJIBO «Knient-bank iFObs» bank BifkpuBae Ta 00CIyroBye
BKJIQJHUH (ICMO3UTHUI) paXyHOK Ha TIiJACTaBi 3asBM HAa BIJKPHUTTS [EMO3MTY, CTBOPEHOI 3a
JIOTIOMOT'OI0 CUCTEMH, SIKa MIPUHUMAEThCS Ta 00pooIseTbest bankoM B omepariiiHuii yac.
7.1.4.Po3mileHHs BKJIaay (AETO3UTY) Ta 3apaxyBaHHs IPOIIOBUX KOUITIB Y O€3TrOTiBKOBIH Gopmi Ha
BKJIQJHUAN (JCTIO3UTHUN) pPaxyHOK 3IIHCHIOEThCS Ha MmijacTaBi HamaHoi KilieHTOM MaTiHOT
IHCTPYK11ii, 3asIBU Ha BIIKPUTTS IETIO3UTY B CUCTEMI 200 HIIIXOM JJOTOBIPHOT'O CIIUCAHHS 3 TOTOYHOTO
paxyHnky Kiienra.

7.1.5.J]IHeM BIAKPUTTS BKJIAJHOTO (JIEMO3UTHOrO0) paxyHKy KilieHTa BBa)kaeTbcs JaTa, BH3HAu€Ha
yMOBaMH BiJNOBIHOI 3asBU-A0TOBOPY PO NPUETHAHHS.

Jlatoro 3amy4deHHs BKJIaay (ENMO3UTY) € JaTa HaJIXOKEHHS CyMU BKJIany (JIemo3uTy) Ha
BKJIQJIHUM (JEMO3UTHUN) paxyHOK (ajie He Mi3HilIe HDX Ha TPEeTid omepalliiHui JeHb BiJ JaTH
yKIaJieHHS 3asBU-IOTOBOPY MpO TPHEIHAHHS) 3a yMOBH, 10 KilieHT (akTHYHO pO3MICTHB
BIJIMOBIAHUM BKJIaJ (JEMO3UT) IIJISIXOM MOJaHHS IJIaTI)KHOT IHCTPYKIIIT, 3asiBH Ha BIAKPUTTS JETIO3UTY
B cuctemi «Kiient-bank iFObS» abo muisixoM 10roBipHOTO CITUCAaHHS 3 TIOTOYHOTO paxyHKy KiieHra.
VY BUNaaKy HEHAJIXOKEHHs CyMH BKJIaly (AETO3UTY) Ha BKJIAJAHUN (I€TTO3UTHUI) paXyHOK IPOTATOM
3a3HaYEHOT0 BUILE TEPMiHY, 3asBa-I0roOBip Mpo NMPUETHAHHS BBAXKAEThCS HeyKiIaeHoo CTopoHaMmu,
a BKJaJHUN (JIEMO3UTHHUI) paxXyHOK 3aKpHUBA€ThCS HACTYIMHOTO poOOYOro JHS MICHS CIUIMBY
3a3HAYEHOT0 TEPMiHY.
7.1.6.1lix wac po3MilleHHs/TIOMOBHEHHST BKiIaay (aemosuty) Kimient moBigomise bank 1mpo
PO3MIIIIEHHSI TPOIIOBHX KOIITIB Ha BKJIAAHUH (IEMO3UTHUI) paXyHOK IIJSIXOM HalpaBiIeHHs 10 baHky
IJIaTIKHOT THCTPYKIIT (enekTpoHHOT/TIanepoBoOT dopmn) 13 3a3HaYEHHSAM CyMH
PO3MIIIIEHHSI/TIOTIOBHEHHSI BKJIaAy (JIEMO3UTY). 3a YMOBH CaMOCTIHOTO NepepaxyBaHHS TI'POLIOBUX
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KOIITIB Ha BKJIAJHUHA (IemOo3uTHHMI) paxyHOK KilieHT B peKBi3uTi IUIATKHOI 1HCTPYKINT
(enexkrponHOi/ManepoBoi hopmu) «[Ipru3HaYCHHS IUTATEKY» 3a3HAYAE HOMEP Ta ATy 3asiBU-I0TOBOPY
npo npuenHaHHs. s 3zailficHeHHs baHKOM JOrOBIPHOIO CIHMCAHHSA TIPOIIOBMX KOIITIB IPH
MIOMIOBHEHHI BKJIay (IENO3UTY) 3 MOJANIBIIAM 3apaxyBaHHIM Ha BKJIAIHUN (JCTIO3UTHUI) PaXyHOK
Knient nagae 1o banky nosimomicHHs 3acobamu cucremu «Kiient-bank iFObs» a6o B mameposiit
dopwmi.

7.1.7.Bxian (nmero3ut) 30epiraeTbcsi B baHKy MpOTATOM CTPOKY, BU3HAYEHOT'O 3asiBOIO-I0TOBOPOM
npo npuennanas. CTpok 30epiranHs BKJIaay OOUYMCIIOETHCS BiJ ATH 3apaxyBaHHS CyMH BKJIaly B
HOBHOMY 00cs3i, nepedadeHoMy 3asBO0-I0TOBOPOM IIPO MPHUETHAHHS, HA BKIATHHUHN (CO3UTHUIT)
paxynok Kiienra B banky.

7.1.8.TloBepHEHHS CyMU BKJIAAY 31HCHIOETHCSI BaHKOM y J1eHb 3aKiHYEHHS CTPOKY 30epiraHHs BKIALy
Ha paxyHOK (y BaJIOTI BKJAAy), IO 3a3HadyeHi B 3asBi-JA0rOBOpI MpO MPHETHAHHS, IUITXOM
0€3roTiBKOBOTO IlepepaxyBaHHs CyMH BKJIaay. SIKIo 3rigHo 1poro JloroBopy IJHEM MOBEpHEHHS
BKJIQ/Iy € BUXIJIHUI/CBATKOBHIA (HepoOounii) neHb, CTOPOHH MOTOKYIOTHCS 3 TUM, IO MOBEPHEHHS
CYMH BKJIaJy 31HCHIOETHCS B NEPILUI onepaliiiHuii AeHb, O CIiye 3a UM HEPOOOUUM JTHEM.
7.1.9. JlocTpokoBe po3ipBaHHs JOTOBOPY BKJIaMy 3a iHiniaTuBoro KiieHTa (0 crmuBy nepeadadeHoro
BIJIIIOBITHOIO 3asBOIO-JOTOBOPOM IPO TMPHUENHAHHS CTPOKY 30epiraHHs BKJIaLy) JOIYCKA€ThCS
BUKITIOYHO 32 3ro010 baHKy (SKIIo iHIIe He mependaueHe yMOBaMH BKJIAAy) Ta 32 YMOBH, III0 YMOBHU
JIOTOBOPY BKIIAy MependadaroTh Take MpaBo (AJ1s1 JOrOBOPiB OAHKIBCHKOTO CTPOKOBOTO BKIIALY).

VY pasi 1ocTpoKoBOro po3ipBaHHs BKiIaay baHk 31iiiCHIOE TepepaxyHOK MPOLIEHTIB, HAJIGKHUX 0
Butuiatu KitieHTy, BUXO54M 3 IPOLIEHTHOI CTaBKH 3a BKJIaJaMM Ha BUMOTY. IlepepaxyHoK npoueHTiB
3MIHACHIOETHCS. baHKOM, BUXOIs49H 3 (PAKTUYHOTO CTPOKY PO3MILIICHHS KOIITIB HA PaXyHKY.

VY pasi A0CTPOKOBOTO po3ipBaHHs BKJIALy 3a iHiiaTuBolo Kitienta bank HaOyBae mpaBo BUMaratu
Big KitieHTa MOBepHEHHSI CyMH, 1[0 CTAaHOBUTH PI3HMIIO MK CYMOIO OTpUMaHUX paHimie Kiientom
IPOLIEHTIB, PO3PAaXxOBaHUX 3a CTaBKOMO, NepeadaueHor0 3asBOO-IOrOBOPOM PO IMPHEIHAHHSA, Ta
CYMOIO MPOIICHTIB, pO3pax0BaHMX 3a CTABKOIO, BKA3aHOIO Y BIAMOBIIH1H 3asBi-10r0BOpP1 PO BHECEHHS
3MiH ITPO TaKe JTOCTPOKOBE po3ipBaHHs BKiIany. KimieHT Hagae banky nmpaBo yrpuMaTtu cymy HaJaMIipHO
orpuMaHux KilieHTOM MpOLEHTIB i3 CyMH BKJajay, sika MOBEPTAE€ThCS HOMY JOCTPOKOBO, B JICHb
JOCTPOKOBOTO TIOBEPHEHHS BKIIATY.

7.1.10. Bxknan Moke OyTH IPOJIOHTOBaHO 3a 3roj0or0 CTOpiH Ha yMOBaXx, sKi AIATUMYTh B baHky Ha
MOMEHT IpoJoHrauii. J{ist npononranii Bkiany Kiient Hagae 1o banky 3asBy-10roBip po BHECEHHS
3MiH 32 KO)KHUM OKpPEeMHMM BHUJOM BKJIaJTy, 32 BUHATKOM BKJAJiB 3 aBTOMaTHYHUM I10/I0BXKEHHSIM
CTPOKY 30epiraHHsi BKJIaAy (aBTOMATHYHOIO IIPOJIOHTAINIE0), MOPSIOK OOCIYrOBYBaHHS SKUX
BU3HavaeThes [aBoro 7.3. miei [Ty6niyHoi mpomno3uii.

7.1.11. CTopoHH HOTOIXYIOThCSI 3 THUM, 110 baHK Mae NpaBO BCTAaHOBJIIOBATH HOBI YMOBH
PO3MILLEHHS BKJIAAIB (B TOMY YHCII, B YaCTHHI 3MiHH pPO3MIipiB MPOLEHTHUX CTABOK 3a JIETIO3UTaMH),
noBigoMuBIIM KilieHTa MIISXOM po3MillleHHS BiAMOBIIHOT 1HQopMarlii Ha caiiTi banky. HoBi ymoBu
PO3MIlIeHHs BKIAIIB IiIOTh 3 JaTH, BU3HaYeHOi baHKOM, 1 He MOMMPIOIOTHCS Ha BKJIAU, PO3MIllIEH1
Kimierrom 1o miel maru.

7.1.12. TlpoueHTHa CTaBKa 3a KOPUCTYBaHHs BKJIaJaMH Ha BHUMOry 3a w1uMm JloroBopom
BCTaHOBJIIOETHCS Ta 3MIHIOETHCSI BAaHKOM B OJTHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 HOPMAMHU YaCTHHH 2
crarti 1061 LluBuibHOrO KoAekcy YKpaiHM, SIKIIO 1HIIMHM MOPSAOK HE HepeadadyeHo BiMOBITHOIO
3asBOIO - IOrOBOPOM MO MPUEAHAHHA. Y pasi 3MeHIIeHHs baHKoM po3Mmipy MpOIEHTHOI CTaBKU 3a
BKJIa/IaMU Ha BUMOTY HOBHI pO3Mip MPOLIEHTHOI CTABKHU 3aCTOCOBYETHCSA JI0 BKJIA/IIB (32 IKUMH HaJJaHO
MOBiIOMJICHHSI BKJIQJJHMKAM PO 3MEHIIEHHS MPOIEHTHOI CTaBKH) 31 CIUTUBOM 1 (0IHOT0) MicsIs 3
MOMEHTY BiAMOBIHOTO MOBIJOMJICHHS, SIKIIIO 1HIIIE HE BCTAHOBJIEHO J[0rOBOPOM.

7.1.13. baHK BiJKpWBa€ BKJIaIHHUN (ICTIO3UTHHI) PaxyHOK HEPE3HMICHTY-iHBECTOPY BHKIIOYHO B
iHO3eMHi# BamtoTi y 1-if rpyni Knacudikatopa iHO3eMHHUX BaJIIOT Ta/ab0 B TPUBHI HA CTPOK HE MEHIIIE,
HIX 1 (onuH) pik 6€3 mpaBa JOCTPOKOBOIO po3ipBaHHS J[oroBopy Ta MOMOBHEHHS BKJIATy IPOTATOM
BH3HAa4YeHOT0 J|0roBOpoM CTpOKyY 30epiraHHs BKIIAdy.

7.1.14. Ha BxiajiHuii (ICTO3UTHUI) PaXyHOK HEPE3UICHTA-IHBECTOPA KOIITH B 1HO3EMHIH BaJIIOTI Y
1-it rpyni Knacudikaropa iHO3eMHHX BaJIIOT MOXYTh HAAXOJIUTH 3 HOr0 BIACHOTO IMOTOYHOTO
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paxyHKY, BiIKpUTOro B bauky, Ta 3 #ioro paxyHky 3a kopaoHoM. Ha BKiagHuii (ICMO3UTHHIA) pax yHOK
HEpEe3UJICHTa-IHBECTOpa B TPUBHI KOLITH MOXYTh HAJXOJIUTH 3 HOr0 BIACHOTO MOTOYHOTO PaxyHKY,
BiZIKpUTOro B baHKy/iHIIIOMY YIIOBHOBa)KEHOMY OaHKY YKpaiHH.

7.1.15. TloBepHeHHS BKJIAAy HEPE3UJCHTA-IHBECTOpA 3MAIWCHIOETbCA B TOPSAKY Ta Y CTPOKH,
nependadeHi YNHHUM 3aKOHOJIABCTBOM, 11O PETYIIOE MOPSAIOK 1HO3EMHOTO 1HBECTYBAaHHS B YKpaiHi.
VY neHb IOBEpHEHHS, BCTAHOBJIEHUH 3asBOO-0TOBOPOM IIPO MPUENHAHHSA, baHK niepepaxoBye CyMmy
BKJIaly Ta HapaxOBaHWX MPOLEHTIB (3a BUpaXyBaHHSIM IMepea0AYCHUX IOJIOKCHHAMH YHHHOTO
3aKOHOJIaBCTBA YKpalHM Ta MIKHAPOJHUX JOTOBOPIB IMOJATKIB Ta 300piB) HA BIIACHUI MOTOYHUI
paxyHok Kiienra, Bigkputuii B banky/iniomy ynoBHOBakeHOMY OaHKy YKpaiHu a00 Ha BiacHUI
paxyHok KitieHTa, BIIKpUTHH 32 KOPAOHOM, PEKBI3UTH SKOTO 3a3HAYAIOTHCS B 3asBi-IOrOBOpI MPO
MIpUETHAHHS.

I'nasa 7.2. Ilopsaaok HapaxXyBaHHs Ta CIUIATH MPOIEHTIB 32 BKJIAJI0M

7.2.1.3a KOpHCTYBaHHS IPOIIOBUMH KOIITAMH, PO3MILICHUMH Ha BKJIQJIHOMY (JIETIO3UTHOMY) PaxXyHKY
Kinienra, bank HapaxoBye Ta crutauye KitieHTy npoLieHTH B po3Mipi, BCTAaHOBJIEHOMY baHkOM Ha JieHb
po3MilIeHHs BKJIAMy 3rigHO [TpOoleHTHUX CTaBOK 3a JEMO3UTHHMH BKIIAJaMH FOPUIUYHUX OCIO Ta
¢iznunux ocio-mianpuemiisa B AT «KPUCTAJIBAHK» (manxi — mpolleHTHa CTaBKa 3a BKIIAJOM).
[IporienTHa cTaBKa 3a BKIIAJIOM 3a3HAYAETHCS B 3as1Bi-A0TOBOPI MPO MPHETHAHHS.

7.2.2.bank iHdopmye KiieHTa mpo MPOLEHTHI CTaBKU 32 KOXKHHM BHUJOM BKJIQAy OJHHMM Ta/abo
JEeKiITbKOMA CIToco0aMu, a caMme: IUISIXOM PO3MIIIEHHS BIAOBIAHOTO 1H()OPMAIIITHOTO MOB1TOMIICHHS
Ha iHQOpMAaIIIIHUX CTeHJaX B MPUMINICHHIX BiAJieHb baHKy Ta onmpuiitoJHEHHS Ha caiiTi baHky
3aTBEP/KCHUX MOTOYHUX YMOB IPOIICHTHUX CTaBOK 3a BKJAJaMH Ta/abo HampaBieHHs iH(opmarii
odiiitHIM TUCTOM 3ac00aMu CUCTEMU/HA eNeKTpoHHY oty Kiienra.

7.2.3.1lpoueHTH Ha BKJIaJ HAPaxOBYIOTHCS BiJ JHSA, HACTYIMHOTO 3a JHEM HAJXOJDKCHHS 10 baHky
I'POLIOBUX KOILTIB, A0 JHS, KU Iepeaye NOBEPHEHHIO rpoiioBux komris KiienTy abo cnucaHHIo 3
BKJIAJIHOTO (JICMIO3UTHOI0) PaxyHKY 3 iHImX mifctas. [1ig yac po3paxyHKy IPOLECHTIB Ha CyMy BKIIaJly
JICHb HAJIXOJKCHHS KOIITIB Ha BKJIAJHHI (JICMO3UTHHIA) PaXyHOK 1 JICHb NepepaxyBaHHs KOIITIB 3
BKJIAJIHOTO (JICIO3UTHOI0) paXyHKY [0 Iepiojly HapaxXyBaHHs HPOLCHTIB HE BKIIOYAIOThCs. Buriara
MIPOLIEHTIB 3a BKJIAJIOM 311 CHIOETbCS Y CTPOKH Ta Yy CIIOCi0, 1110 00yMOBIIEH1 33 KOXKHUM BUJOM BKJIaay
BIJITIOBITHOIO 3asIBOIO-10TOBOPOM MPO MPHUETHAHHS.

7.2.4.HapaxoBaHi 110 CIJIaTH TPOIEHTH OONIKOBYIOThCS Ha BIIOBITHOMY PaxyHKY 3a KOXHHM
BKJIAJIOM, JI0 CYMH BKJIaJly HE MPUETHYIOThCS, SKILO 1HIIE HE BU3HaUeHe ymMoBamu Jlorosopy.
7.2.5.]1ns1 BKIamiB CTPOKOM 30epiraHHs TPOMIOBHX KOIITIB Ha 1 (OIWH) OmnepamiiHUi JEHb —
HapaxyBaHHs MPOLEHTIB 3a BKJIAJAOM 3/1HCHIOEThCS B ONEpauiiHuil JeHb MOBEPHEHHS I'POILIOBHX
KOIITIB. SIKIIO IeHb TOBEPHEHHSI BKJIAy TPUTIAJae Ha CBATKOBI YU BUX1/IH1 JH1, TO MIPOIICHTH 3a 111 IH1
bankoM HapaxoBYIOThCH.

7.2.6.HapaxyBaHHSI TIPOIIEHTIB 3MIACHIOETHCS MIOJICHHO HA KIiHEIb OIepariiHoro mHsA (3 JHS,
HACTYIHOT'O 3a THEM PO3MILLEHHS BKJIAAy IO JIeHb, L0 Mepeye AHIO TOBEPHEHHSI BKIIAY).

7.2.7.Y BuIanKy TpPOAOBXKEHHS CTPOKY pPO3MIIIEHHS BKJIALy (JEMO3UTY) 3a 3rO0K0 CTOpIH
(mposoHrauii BKJIaay) HPOLEHTH 3a CTaBKOIO, KA 3aCTOCOBYETHCS I MPOJIOHTOBAHUX BKJIA/IIB
(ero3uTiB), HAPAXOBYIOTHCS 3 AHSI MPOJIOHTALT BIIIOBIIHOTO BKJIAAy (JIEMO3UTY).

7.2.8. baHK caMOCTIfHO BCTAHOBJIIOE MPOIIEHTHI CTABKU 32 BKJIATHUMHU (JETO3UTHUMHU) OTIEpaIlisiMU.
7.2.9. HapaxyBaHHS MPOIEHTIB 32 JCMO3UTHUMH OIEPallisiMU B HaIllOHAIBHIA Ta 1HO3EMHIN BaIOTI
3MIACHIOETBCS 32 METOIOM «(hakT/pakT» (111 po3paxyHKy BUKOPHUCTOBYETbCA (paKTHUHA KIJIBKICTbH
JTHIB Yy MICSIII Ta POIIi).

7.2.10. CTtOopoHM OOMOBWIHChH, IIO B pa3l HAaKJAJaHHS Ha KOIUTH, PO3MIIEHI Ha BKJIaJHOMY
(menosutHOMY) paxyHky KitieHTta apemry abo iHmoro obmexeHHs (00TsmkeHHs) mpaBa Kitienrta
PO3MOPSAHKATUCS BKJIAJOM I1HIIMM YHWHOM Yy BHUIAJKax, MepeadavyeHuX UYUHHMM 3aKOHOJABCTBOM
VYkpaiHu, 1 HEMOKJIMBOCTI MOBEpHEHHS baHKOM BKJaay, BHACHIJIOK YOTO BKJIAJ 3aJHMIIAETHCS Ha
BKJIATHOMY (JIETIO3UTHOMY) PaxyHKY ITiCJIsi HACTAHHS JJHS MOBEPHEHHS BKJIAY, 3a3HaYE€HOTO B 3asiBi-
JIOTOBOPI TPO TpUETHAHHS/3asBi-10rOBOPI PO BHECEHHS 3MiH, MPOICHTH Ha KOIITH, PO3MIIICHI Ha
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BKJIQJIHOMY (ICTO3UTHOMY) PaxyHKY, MOYWHAIOYH 3 JOTOBIPHOrO (3aIlIaHOBAHOTO) JTHS ITOBCPHCHHS
BKJIa/1ly HApaxOBYIOThCS Ta CIIAUyIOThcs 3a cTaBkoro 0,01% piuHuX.

7.2.11. Crutata HapaxOBaHHMX Ha BKJIAJ IPOLICHTIB 3/1CHIOEThCS Ha BKazaHuii KimieHTOM paxyHOK (y
BaJIOTI BKJIQAY) Y MepIiuii poOounii ACHb MICAIs, 32 MOMEPEAHIN MicSlb Ta B JICHb MOBEPHEHHS
BKJIATy.

7.2.12. Sxmo 3rigHo mporo JloroBopy OHEM TIOBEpHEHHS BKJIAQy Ta CIUIATH TPOICHTIB €
BHXI1JIHUW/CBATKOBHM (HepoOouunii) neHb, CTOPOHHM TMOTODKYIOTHCS 3 THUM, IIO MOBEPHEHHS CYMH
BKJIQ/Iy Ta MPOLIEHTIB 3/IHCHIOETHCS B MEPIIUI ONEpaliiHUi JeHb, IO CIiAYE 3a UM HepoOOUYUM
JTHEM.

I'naBa 7.3. ABTOMaTH4YHE MOA0BKEHHS CTPOKY 30epiranus BKJaxy (1eno3ury)

7.3.1.YMoBaMu pO3MIIICHHS KOINTIB JUIsi TI€BHMX BHJIB BKJAJIB MOXE IepeadadaTuch
MOJJIMBICTh ~ aBTOMAaTHYHOTO IMOJOBXKEHHS CTPOKY 30epiraHHs BKIaay (aBTOMPOJIOHTALLIS).
[Hdopmaris mpo MOXIMUBICT Ta YMOBH aBTOMATHYHOTO IOJIOBXKEHHSI CTPOKY 30epiraHHs BKJIaay
Bu3HavaeThcst CTOpoHaMH B 3as1Bi-A0rOBOpI PO MPUETHAHHS BiAMOBIAHO 10 3aTBepKeHNX B banky
YMOB.

7.3.2.KitieHT Ma€e paBoO BCTAHOBUTH aBTOMATUYHE TIOJIOBKCHHSI CTPOKY 30epiraHHs a00 BiJIMOBUTHUCS
BiJl aBTOMATUYHOTO TOJOBXKEHHS CTPOKY 30epiraHHs BKJIaay Yy CHoci0 Ta CTPOKH, BHU3HA4YECHI
BIJIMTOBIHOO 3asSBOIO-I0TOBOPOM TIPO MPHUETHAHHS.

7.3.3. ABTOMaTHYHE MOJJOBKEHHS CTPOKY 30epiraHHs BKJIay 3/ilCHIOeTbcs bankoM 6e3 mpucyTHoCTi
Kiienta ta 6e3 ykimafaeHHS Oyab-fKHX JOJATKOBHUX MUCHBMOBHUX JOTOBOPIB JIO BIAMOBIIHOT 3asBU-
JIOTOBOPY MPO MPUETHAHHS.

7.3.4.CTpox 30epiraHHs BKJIAIy MOJOBXKYETHCS HA TOW CaMHid CTPOK, IIO BU3HAYEHUH B PO3IiT
«CTtpok 30epiranHs BKJIaay», 3a3HaUeHUH y BiMOBIAHIN 3asBi-10roBopi mpo npuegHanHs. [Ipo HOBY
JaTy TIOBEPHEHHS BKJIaly Ta MPOIEHTHY CTaBKY, BCTaHOBIEHY bankowm, moBizomiisie Kiienra minx yac
aBTOMATUYHOTO MPOJOBKEHHS CTPOKY BKJIa1y 32 BUBHAYCHUMH KaHAJIaMU JUCTAHIIMHOT KOMYHIKAIIi1
i iHpopMyBaHHS (32 yMOBU TE€XHIUHOI peanizaiii baHkom).

7.3.5.IIpooBskeHHsI CTPOKY 30epiraHHs BKJIay BiZOyBaeThCS 3a MPOLIEHTHOIO CTABKOIO Ta HA YMOBAX,
1o AifoTh y banky 3a o6panum KitieHTOM BHIOM BKJIaly Ha AaTy MOYaTKy HOBOTO CTPOKY 30epiraHHs
BKJIaay, BIAMOBIHO JO TMPOIEHTHUX CTaBOK 3a BKJIAJaMH, PO3MINICHMX Ha caiti baHky
https://crystalbank.com.ua Ta Ha iHpOpMAIifHUX CTeHIaX B MPUMIIIEHHAX BiAgiieHb baHKy, B
JOCTYITHOMY JIJISl BKJIQIHUKIB MICII.

7.3.6. KiieHT Mae npaBo BIIMOBUTHUCH B1Jl aBTOMaTHUYHOI IpoJioHTallii « CTpOKOBOTO BKJIALy»:

— K Ha eTarni Horo po3MiIlIeHHs OJHUM 13 CIIOCO0iIB - IUIIXOM BHOOPY BKJIaay 6€3 aBTOMAaTUYHOT
HPOJIOHT AL T/TIPOCTABICHHS BiMOBIHOT «BiAMITKI» B 3asBi-I0TOBOPI PO MPUETHAHHS;

— Tak 1 Ha eTami Mepepo3MiIIeHHs BKJIay - IUISIXOM YKIIaJeHHsS 3asBH-0TOBOPY MPO BHECEHHS
3MiH (SKa € J0JaTKOM J0 BIANOBIAHOI 3asiBU-IOTOBOPY MpO NMPHUEAHAHHA) — HE Mi3Hime 1
(omHOTO) POOOYOro MHS MO 3aKiHUCHHS CTPOKY 30epiraHHs BKIaay, BKa3aHOrO B PO3ALTI
«CTpok 30epiraHHs BKJIAIy».

7.3.7.B pasi BiagmoBHu Bij mnposionranii, KiieHt B cTpok He misHime 1 (ogHOro) pobouoro mHs 10
3aKIHUEHHS CTPOKY 30epiraHHs BKJaay, BKazaHoro B po3aun «CTpok 30epiraHHs Bkiamy» (mara
MOBEpHEHH:) 3asiBU-J0TOBOPY PO MPUEIHAHHS, 30008’ 13aHUH MMCbMOBO MOBIJIOMUTH baHK 1po cBoe
Oa)kaHHS OTPUMATH BKJIAJI.

7.3.8.VY pasi, sxmo KiieHnt B cTtpok He mi3Hime 1 (0HOr0) po0GOYoro THS 10 3aKiHYEHHS CTPOKY
30epiranHs BKJIay, BKa3aHoro B po3auni «CTpok 30epiraHHs BKIaIy»/3aKiHUYCHHS CTPOKY
MIPOJIOHTAIlil, TUCHBMOBO HE MOBIJOMUB baHk Mpo cBoe Oa)kaHHs OTpUMATH BKJIAJ, CTPOK 30epiranHs
BKJIaJly BBa)KA€ThCS IPOJAOBKEHUM Ha TaKUil caMuii CTPOK, 3a3HaueHui B po3 il «CTpok 30epiranus
BKJIAy». JlTHEM MouaTKy nepediry HOBOro CTpoKy 30epiraHHs BKJIay € HACTYITHUH KaJleHAapHUN 1eHb
3a THEM 3aKIHYEHHS CTPOKY 30epiraHHs BKIATy.

7.3.9.IlinnucannsaM 3asgBU-I0TOBOPY PO NpueaHanHs, KimeHT miATBepKye CBOE O3HAHOMIICHHS 3
npaBamMu KiieHta Ta BaHky aBTOMAaTHYHO TPOJOBXKYBATH CTPOK 30€piraHHs BKJIAAy (IIETIO3HTY),
pO3yMi€ MOPSIOK 1 yMOBH Horo 3iiicHenHs. KitieHT miaTBepaxKye, Mo He MaTUMe 10 baHky o qHuX
MpeTeH3iii 3a yMOBHM HACTaHHS aBTOINPOJIOHTAIli Ta HE BHMaraTuMe JIOCTPOKOBOTO ITOBEPHEHHS
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BKJIAy.

7.3.10. 3aBumororo KitieHTa y IKOCTI MiATBEPIXKEHHS 3/1IHCHEHHS aBTOMPOJIOHTAIli{ BKJIAAy CTOPOHU
I IMUCYIOTH 3asiBY-I0TOBIpP PO BHECEHHSI 3MiH (sSIKa € J0JIaTKOM JI0 BiJIITOBIIHO1 3asiBU-I0TOBOPY PO
MpUeTHAHHS) B OyIb-SKHI omepariiHuil JeHb Micis 31HCHEHHS aBTOMAaTHYHOI MIPOJIOHTAIli1, aJie 10
MOMEHTY 3aKiHYEHHS CTPOKY 30epiranHs BKJIaay (HacTaHHs (aKkTy HACTYITHOI aBTOIPOJIOHTAIIIT 3T1THO
YMOB BKJIaJTy).

7.3.11. ABTOMaTHYHE MOJOBXKEHHS CTPOKY 30€piraHHs BKJIaAy HE 3M1HCHIOETHCS y BHUIMAJKY, SKIIO
Ha JIaTy 3aKiHYEHHS CTPOKY 30epiraHHs BKJIaay YMOBaMH PO3MIIICHHS KOINTIB, IO pO3MIIIEH]
Ha caiiTi banky, He nepenOadenuii BignoBiquui Bua Bkiaanay (KiieHT camocTiiiHO BiACHIJIKOBYE Ha
caidti banky iHpopmanio 1010 HasBHOCTI/BiAcyTHOCTI B baHKy yMOB aBTOMaTHYHOTO
[I0JIOBKEHHS. 00PaHOT0 HUM BKJIa1y) Ta BiJICYTHS MOXJIMBICTH aBTOMATHYHOTO IOJOBXKCHHS CTPOKY
30epiranHs BKJIanLy; ado (g BKIAJHUKIB — (DI3SUMYHUX OCIO-MIANPHEMIIIB) B pa3i MiATBEPIKECHHS
BioMocTeil mpo dakt cmeptri Kiienta. B Takomy Bumanky cyma BKJIaAy NEpPepaxoOBYETHCS Ha
notouHuil paxynok Kiienra, 3a3HaueHuii y BIANOBIHIH 3asBi-0roBOpi PO MPHETHAHHS.

7.3.12. ABTOMAaTHYHE MOJOBXKEHHS CTPOKY 30epiraHHs BKJIATy HE 3MIMCHIOETHCS TAKOX, SKIIO Ha
JaTy 3aKiH4eHHS CTPOKY 30epiranHs Bkiamxy KieHT oOMeXeHHid B TpaBi BUIBHOTO PO3MOPSKEHHS
KOIITAaMH Ha BKJIAHOMY paxyHKY, Y BHIIaJIKax, MepeadadyeHuX 3aKOHOJABCTBOM (B TOMY YHMCII,
BHACITIJIOK apeIlTy, IHIUX MyOJIYHUX OOTSKECHB).

7.3.13. CtopoHu moroauiy, 110 y pasi nepeaadi y 3actaBy banky MailHOBHX IpaB Ha OTPHUMAaHHS
BKJIaJy Ta MPOLICHTIB Ha BKJIAJ, HE3BAKAIOYM Ha 1HII YMOBH IbOTO J[OrOBOpY, CTPOK 30epiraHHs
BKJIaJly 3aKiHYYEThCS 3 HACTAHHIM OYy/Ib-IKOi 3 HIDKUEHABEICHUX MMO/1il (00CTaBUH):

— mpen’sBIIEHHS BUMOTH 10 baHKy po 10cTpoKoBe MOBEpHEHHS BCi€l cymu a00 YaCTUHU BKJIAY,
MaWHOBI TIpaBa 3a SKUMU Iepenani banky B 3acTaBy (SKIIO BKIJIAJ Mependadae MOKIHBICTh
JIOCTPOKOBOT'O MOBEPHEHHS Ha BuMory KitieHra);

— BUsABJICHHS bankom HenilicHOCTI iH(popMalii, Haganoi Kientom i1 3a3HadyeHoi B JloroBopi, B
3a0e3nedeHHs] BUKOHAHHS 3000B’s13aHb 32 SIKUM baHKy mepenaHi B 3acTaBy MaifHOBI IpaBa Ha
OTpUMAaHHS BKJIAAy Ta MPOLICHTIB Ha BKIIA];

— MOpylIeHHs (HEBUKOHAHHA YW HEHale)XHe BUKOHaHHS) KiieHTOM Oynb-SKOro 3 1HIIHUX
3000B’s13aHb, BU3HAueHUX JloroBopoMm, B 3a0e3MeueHHs BUKOHAHHS 3000B’S3aHb 3a SKUM
banky nepenani B 3acTaBy MaifHOBI IpaBa Ha OTPUMAaHHS BKJIAAy Ta MPOIIEHTIB HA BKJIAJl, IPO
sKe CTaJIo BiloMO baHky;

— banky crTano BiIOMO PO BUHUKHEHHS MMOJAaTKOBOI 3aCTaBH, 1HIIOTO MyOJIIYHOTO OOTSKEHHS
BiTHOCHO akTuBIB KiieHTa abo mpo mpuitHATEe CyA0M pillleHHS 100 OOMEXKEHHs IIUBLIBHOT
mie3gatHocTi KimienTa a0o BU3HAaHHS HOro HeA1€31aTHUM;

— banky cTajg0 BioMO MpO MOJAHHS 0 CyIy MMO30BHOI 3asBU/MOPYIICHHS CYJIOM CIpPaBU PO
BU3HAHHS HEINCHUM B LUIOMY YHM OKpeMHX yMOB Iboro JloroBopy abo morosopy, B
3a0e3meueHHs] BUKOHAHHS 3000B’sA3aHb 3a AKUM baHKy nepenaHi B 3acTaBy MaiiHOBI ITpaBa Ha
OTPUMAaHHS BKJIay Ta MPOIICHTIB HAa BKJIAJ, a00 110 TPETIMU 0COOAMH PO3IOYATO MPOILEAYPY
3BEpHEHHSI CTSATHEHHS Ha MalHOBI MpaBa Ha OTPUMAaHHS BKJIQJy Ta IMPOILEHTIB HA BKIAJ,
nepesaHuX B 3acTaBy baHKy;

— HAcTaHHsS MiJCTaB BIAMOBITHO JO BUMOT 3aKOHOAABCTBa Yy cdepi 3amo0iraHHs Ta MpOTHAil
BK/®T, mo 30608’a3ytoTh bank BiamoBuTu KilieHTy B mojanbliomy o0CIyroByBaHHI
(BiIMOBHTH B MiJTPUMAaHHI JAUIOBUX BIJTHOCHH).

I'nmaBa 7.4. IloBepHeHHsI BKJIaAy Ta 3aKPUTTS BKJAJIHOIO (1€MO3MTHOI0) PAXYHKY

7.4.1. bank moBepTae BKJIAJ Ta HapaxoBaHI IPOLEHTH 3a LIMM BKJIAaJOM Ha MOTOYHUI PpaxyHOK,
BIIKPUTHUH y BAJIIOTI BKJIAAY, 13 CIUIMBOM CTPOKY 30epiranHs BKJIaay, BA3HAUEHOTO B 3asiBi-I0r0BOpi
PO TPUETHAHHS.

7.4.2.1licns 3akiHYeHHS CTPOKY 30epiraHHs BKJIaTy, CyMa BKJIAJy Ta HAapaxOBAaHUX IPOLEHTIB 3a
BKJIQJIOM, TiJISITae MepepaxyBaHHIO Ha BHU3Ha4eHWH KilieHTOM MOTOYHMI paxyHOK Oe3 HaJaaHHS
KrnienToM mnati>kHOi IHCTPYKIIi Ha mepepaxyBaHHs TpomoBux komrTiB. KiieHT nopydae banky
3MIMICHIOBATH JIOTOBIpHE CIUCAHHS KOIITIB 3 BKJIAJHOTO (JIEMO3UTHOT0) pPaxyHKy Ta CaMOCTIHHO
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3I1MCHIOBATH TepepaxyBaHHs BKJIATy 3 BKJIATHOTO (JEIO3UTHOr0) PaxyHKY Ha BU3HaueHHi KiieHToM
IIOTOYHUN PaXyHOK.
7.4.3.Y Bunajaky 3akpUTTS MOTOYHOTO paxyHKY, BU3HadeHOro KilleHTOM [uis HOBEpPHEHHS CyMH
BKJIQJly Ta/ab0 BUIUIATH CYyMH HapaxOBAaHUX IPOLEHTIB 3a BkianoMm, Kiient nHanae banky 3asBy-
JIOTOBIp NP0 BHECEHHS 3MIH 13 3a3HAaYE€HHSAM HOBOI'O ITOTOYHOro paxyHKy KiienTa.
7.4.4. Bxknaguuii (ICTO3UTHHI) paXyHOK 3aKPUBAETHCS:
1) micyst 3aKiHUEHHS CTPOKY 30epiraHHs BKJIaay Ta MOBEpHEHHS KomTiB KiieHTy;
2) micis TMOBepHEHHsT KowuTiB KirieHTy, SKIIO BKJIaJa 3ajlydaBCcs Ha yMOBaxX HOro Bujaavi Ha
BUMOTY;
3) mpu AOCTPOKOBOMY po3ipBaHHI bOro J[oroBopy Ta MoBepHEHHI BKJIAAY JICMO3UTHUI paxyHOK
3aKpUBA€EThCs 3riiHO nojaHoi KiientoM 10 banky 3asBu-10roBopy po BHECEHHS 3MiH;
4) npotsirom 3 (TppOX) poOOYMX JHIB 3 JaTH HOTO BiAKPUTTS, siKio Kitientom 3a 1M JJoroBopom
He 0yJ10 PO3MIIIEHO KOUITH 3T1IHO 3asiBU-I0TOBOPY NP0 IPUETHAHHS,
5) y pasi 3aKiHUEHHs CTPOKY Ji1 3asBU-0rOBOPY PO MPUETHAHHS HA BIAKPUTTS JCTIO3UTHOT JIHIT
(reHepasbHOTO JIOTOBOPY ).
7.4.5.bank mae mpaBo po3siparu Jlorosip (B yacTWHiI OOCIyroByBaHHsS BKJIaay (ICMO3UTY)) 3a
HACTaHHS MiJCTaB, BU3HAUYCHUX 3aKOHOM. 3aJIMIIOK KOILITIB 3 BKJIAJHOTO (IEO3UTHOI0) paXyHKY Ta
HapaxoBaHi MPOLEHTH TMOBEpTalOThCs KIlieHTy B MOpPSIKY, BH3HAYCHOMY 3aKOHOM Ta/abo UM
JloroBopom, a00 HopMaTUBHO-TIpaBoBUM akToM HBY 3 nurans piHaHCOBOrO MOHITOPUHTY.
7.4.6.bank He Mae TmpaBa MOBEpHYTH BKJIA] Kili€eHTY 10 MOMEHTY B3ATTS BKJIAJHOTO (JETIO3UTHOTO)
paxyHKy Ha OOJIK B KOHTPOJIOIOUOMY OpraHi, B skoMy KitieHT 00JIiKOBY€eThCS SIK TUIATHUK MOJATKIB.
He moBepHeHHs BKJIaay 3a TaKMX OOCTaBHH HE TATHE 3a COOOI0 BIAMOBINANBHICTH baHKy 11010
HECBO€YACHOTro MoBepHEeHHs Bkiany Kiienrty. 3a Takuil nmepioa (3 JHsS MOBEpHEHHs BKJIaLy 10 THS
oTpuMaHHs baHKOM MTOBIIOMJICHHSI BiJl KOHTPOJIOIOYOTO OpraHy Ipo B3ATTS Ha 00JIiK paxyHKy abo 110
JlaTy, BU3HAYEHOT SIK /1aTa B3STTs Ha 00JIIK Y KOHTPOJIIOI0YOMY OpraHi 3a MOBYa3HOIO 3r0JI00) HA CyMY
BKiIay bankoM HapaxoByOThCs MpoleHTH 3a cTaBkoio 0,01% piyHuX.

PO3JILJI 8. MOPAJOK 3AIMCHEHHSA JUCTAHIIMHOI'O OGCJIYITOBYBAHHSI
PAXYHKIB 3A JOITOMOI'OIO CUCTEMMU «KJIIEHT-BAHK iFobs»

I'1asa 8.1. Miaknrouenns 1o cucremu «Kiaienr-bauk iFobs»

8.1.1. bank Hajae mocayru 3a gonomoror cucremu «Kiient-bank iFObSy 3a ymoBwH:

1) HasIBHOCTI BIIKPUTOTO MOTOYHOTO paxyHKy KiienTa B banky;

2) HamanHs baHky B HanexHiii (Gopmi TOKYMEHTIB, HEOOXIAHUX UIsS 3MiHCHEHHS BCiX 3aXOJiB
HanexxHoi  mepeBipku  KimieHta,  ykmrodaroud — ieHTuQIKamiro Ta  BepuQIKalliio
Kunienra/npencraBauka KiienTa ta oci0, siki MaroTh IPpaBO PO3MOPSIKATHCS PaXyHKaMu Ta/abo
MmaitHoMm KitieHTa, oTpuMyBaTH 1H(pOpPMAIIO0 MO0 MOTOYHOIO PaxyHKy Ta/abo Oyab-sSKOro
iHmoro paxyHky Kimienta B baHky, Ta SKMM Ha 3aKOHHUX MiJICTaBaxX HAJA€TbCsS IPaBO
BuKopucTanHs 3aco6iB EIl Ta BiMOBIIHO HAKJIAJEHHS MIMUCY i Yac CTBOPEHHS IUIATIKHOI
THCTPYKIIIi;

3) Hamanus Kiienrom banky 3asBH-I0TOBOpY TpPO TNPHEIHAHHS NP0 HaJaHHS OaHKiBCHKOT
HIOCJIYTH 3 PO3PaxyHKOBO-KacOBOTO Ta JUCTAHIIIMHOTO 00CIyroByBaHHs (0odamox 3 do yiei
ITy6niunoi nponosuyii) Ta 3assBM Ha MiAKIIOYCHHS CUCTEMH €JICKTPOHHUX TUTaTeKiB «KimieHT-
Bank iFobsy;

4) orutaTi OCKIyrH 3rijiHO TapudiB baHky.

8.1.2.3acobamu cuctemu bank 3xilicHIOE po3paxyHKoBe Ta iH(opMailiiine oOciyroByBanHus Kiienra.
Cucrema BUKOPUCTOBYETHCS AJIs1 AUCTAHLIMHOTO PO3MOPSAKEHHS paxXyHKaMu nuisixoM nojganus EITT
3 HakianaHHsaM EIl ta/abo BumHenHs KiieHToM niif B MOpsAKYy Ta Ha yMOBaX, BU3HAUEHUX LUM
JloroBopoMm.

8.1.3.Bukopuctanns KilieHTOM cuCTeMH He CKacOBYE MOXMJIMBOCTI BUKOPUCTAHHS IallepoOBUX
IUTATDKHUX ~ IHCTPYKINH, W10 HAJZalOThCs Ta OIPAbOBYIOTHCS Yy BCTAHOBICHOMY YHHHUM
3aKOHOJIaBCTBOM YKpaiHH MOpPSAKY 3 BpaxyBaHHSIM yMOB 1boro JloroBopy. CTOpOHM BH3HAIOThH
e ——
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IOPUANYHY CHITY IIJIATEXK1B, BUKOHAHMX 3aC00aMU CUCTEMH, Ta IX PIBHY IOPUIUYHY CHITY 3 IJIATEKaMU,
BUKOHAHWMH 3 BUKOPUCTAHHAM IJIATDKHUX 1HCTPYKIIN Ha ManepoBUX HOCIAX.

8.1.4. JIucraniiitne o0cayroByBaHHs paxyHKiB KilieHTa 3 BUKOPHUCTAHHSM CHUCTEMHU 3I1HCHIOETHCS
[UIIXOM BCTaHOBIEHHS (iHCTanslii) Ha TexHI4HI 3aco0u (KOMI'IOTepHY TexHiky) KimeHnra
BIJIMOBITHOTO MPOTPAMHOTO 3a0e3MeveHHs. 3 1HCTAJAIIEI0 TaKOTO IMPOrPaMHOrO 3a0e3leueHHs Ha
BIAacCHUM mnpucTpid KIi€eHT MOroKyeThcs BUKOHYBAaTH BCI BUMOTH Ta MpaBUia BHKOPUCTAHHS
CUCTEMHU.

8.1.5. [lyiist mouaTky npoueaypu miakimoueHHs KimieHT cruiagye BapTicTh TIOCTYTH IO MMiAKIIOYEHHIO 10
CUCTEMHU, B pa3i nepeadaueHHs Taprudamu TaKoi miaTy.

8.1.6.bank mpotsirom 7 (cemu) pobouux IHIB micis HamaHHS KirieHToM 3asBU-IOTOBOPY PO
MpUETHAHHS IIOAO0 TOCIYrHM JUCTAaHI[IHHOrO OOCIYyroBYBaHHS paxyHKIB Ta BUKOHAHHS YMOB,
nependadenux nuMm JloroBopom, mepenae KitieHTy mporpamHe 3abe3medeHHst Ta 3ac00M 3aXHCTy
iHdopmartii cucremu, ohopmiise pazom 3 KirieHToM ABOCTOPOHHIHN aKT.

8.1.7.KiieHT He Mae mpaBa BHOCUTH OyAb-iKi 3MiHM y HaJaHe HOMy mporpaMHe 3a0e3leucHHS.
[TopymieHHs MUIICHOCTI TPOrpaMHOTO 3a0e3Me4YeHHS, BHECEHHS 3MIH Yy KOJA MPOrPaMHOIO
3a0e3neueHHs] HaBMHUCHO a00 BHACTINOK HeN0adbCTBA UM HEKOMIIETEHTHOCTI CIIy’)KOOBHX 0Ci0
KiienTta, peBepc-iHAKUHIPUHT KOy MPOrPaMHOr0 3a0e3MeUeHHs BBAXKAETHCS MOPYIICHHSIM ILBOTO
nyHkty Jlorosopy.

8.1.8. loctynm 10 cuCTEMH HAJA€ThCsl KOPUCTYBayaM, BH3HAUeHUM KIi€eHTOM y BIONOBIAHIN 3asBi.
KitieHT moromkyerbes, 1Mo y BHIMAAKY HagaHHsS KiieHToM Oynb-sikiii 0co0i craTycy KOpHCTyBaua,
3a3HadeHa ocoba/oco0u OynyTh MaTU MOXJIMBICTh OTPUMYBATH 3a JOMOMOIOI0 CUCTEMH Y MOPSIIKY,
BHU3HaYeHOMY MM JloroBopowm, iHpopmamiro mpo Oyne-saki paxynku Kiienra, Bigkpuri B banky, Ta
po Oyab-sIKi TaTiXH1 oneparlii Kiienra.

8.1.9.bank Mae mpaBo OnokyBatu oOmikoBuii 3ammc Kirienta B cuctemi Ta/a6o kmroui KEIT
yImoBHOBaXKeHUX 0ci0 KitieHTa B cuctemi npu HasiBHOCTI iH(opMariii 111010 iX KoMmpomeTartii/migo3pi
o0 iX KoMIpoMmeTarlii Ta/abo B pasi BUSIBICHHS IMpaliBHUKaMu baHKy Mig03pu MO0 OTPUMaHHS
HECAHKIIIOHOBAHOTO MepeKas3y/crpoOr HECaHKIIIOHOBAHOTO IIEPEKa3y B CUCTEMI.

8.1.10. CtopoHu 1OMOBHIHUCH, 110 bank Mae npaBo BiakIrounTu KitieHTa Bijg 00CIyroByBaHHs yepes
cuctemy y pasi nopymieHHs Kiienrowm:

1) Tepminy crutaTh aOOHEHTCBHKOI IUTaTH 3a oOciyroByBanHs KitlieHTa uepe3 cHcTemy,
BHU3HaueHoro tapudamu banky. [1pu nipomy BiakiIroueHHs BiJ o0ciyroByBaHHs Kiienta uepes
CUCTEMY 3IMCHIOEThCSI B OCTaHHIN poOouYMii JeHb MICSIl, B IKOMY BHHHUKIA MPOCTPOUYEHA
3a0oprosanicTh Kiienta nepea bankom 3a HajaHi, 3riiHo 1boro Jlorosopy, nociayru banky;

2) BuMor banky Ta pekomeraii KitieHTy 111010 MOPSAAKY MPOBEICHHS TUIATOKHUX OIepallii ta
6e3neunoi podotu 3 cucremoro «Kiient-bank iFObSy, Buknanenux y oooamxax 1 ma 2 0o yiei
1ly6niunoi npono3uyii,

3) BiAcyTHICTH akTUBHOCTI B cucteMi «Kitient-bank iFObsy mpotsrom 1 (ogHOT0) KajaeH1apHOTO
POKY.

8.1.11. Tlosropue migkiroueHHs KiieHTa, IKOTO OYyII0 BIAKIIIOUEHO BiJ 0OCITYrOByBaHHS Ha ITiJICTaBi
1.8.1.10. wmiei [TyGmiyHOi mpomno3uilii, BUKOHYEThCS HA YMOBaX HOBOTO MiAKJIFOUEHHS /10 CUCTEMH 32
YMOBH IOTaIlIEeHHs 3a00prOBaHOCTI 32 HaJlaH1 MOCIYTH baHKy 3 BUKOPUCTaHHSIM CUCTEMH Ta YCYHEHHS
MIPUYMH, BHACTIIOK SIKUX BIAOYIIOCS BiIKIIOUEHHS BiJl CHCTEMH, a TaKOX 3IIACHEHHS OIUIaTH 3a
MIKITI0YeHHS 3T11HO TapuQiB baHky.

8.1.12. CTOopOoHH TOMOBWINCH, LIO:

1) bank mae mpaBo HampasisiTd KiieHTy 3aco0amMu CHCTEMH 3alyTH/TIOBITIOMIICHHS (30Kpema,
1010 HaJaHHS 1H(OpPMAIil/AOKyMEHTIB, HEOOXIAHUX JUIs aHami3y (iHAHCOBUX OIeparii,
NPUTTHHEHHS AUTOBHX BigHOCHH 3 KimieHTOM/3aKpUTTS paxyHKY(-1B) TOIIIO;

2) y pasi HanpaBiieHHs1 bBaHKOM 3ac00aMH CHCTEMU 3aIlTUTY/TIOB1IOMJICHHSI, THEM HOTO OTPUMAaHHS
KnienToM BBa)ka€eThCs IeHb BiANPABIICHHS 3alIUTY/TIOB1IOMIIEHHSI BaHKOM.

I'nasa 8.2. Ilopsinok 3aiiicHenHs1 o6cryroByBanHs B cucremi « Kirienr-bank iFobsy
8.2.1. O6cnyroByBanHs KiienTa B cucteMi BKIII04Yae B ce0e MpUIHATTS Ta 00poOKy bankowm:
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1) EIIl Ta miaTiKHUX IHCTPYKIIA Ha JOroBipHE crmcaHHs 3 HakimageHHsMm EIT Kiienrta Ha
3iHCHEeHHs 3 Horo paxyHKiB B baHKy rarexiB B HalllOHaJIbHIN BAIIOTI Ta IHO3EMHIM BaJIOTI,

2) 3asB Ha Ipojaax iHo3eMHOI BamoTH 3 HakinageHusm EIT Kiienta, 3asB Ha KyIiBIIIO 1HO3€MHOI
BaioTH 3 HakianeHHsM Ell Kiienra, B tomy uuci, 3asB Ha 0OMiH 3 HakianeHasM EIT Kiienra,
i HamaHHst KIlieHTy BUITMCOK 1O 3a3HAYCHHX OMepallisx;

3) nucTiB, 3asB, NOBIIOMIICHb, 3allMTIB Ta IHIIUX JOKYMCHTIB/KOIMiM JOKYMEHTIB, OKpIM
JIOKYMEHTIB, $Ki, BIAMOBIIHO 0 BHMOI BHYTPIIIHIX TOKYMEHTIB baHky Ta/ab0 4MHHOTO
3aKOHOJIABCTBa YKpaiHu, MaroTh OyTu HajzaHi g0 banky B opurinani abo 3acBimyeHi
BJIACHOPYYHHM IiITMCOM YIIOBHOBaXKeHOi ocodu KitieHTa Ha nmarnepoBomy HOCII.

8.2.2.bank mnpwuiimae EIIl 3a paxynkamm KiieHTa 3a J0MOMOro 3aco0iB CHUCTEMH, IEpeBipsie
€JICKTPOHHI MiAMUCH, KOHTPOJIIOE 000B’SI3KOB1 PeKBI3UTH, iHDopmye KitieHTa 3acobamMu cucteMu mpo
pesyabtatu 00pobienns EINL. bank y pa3i 3MiHUM cTaHy paxyHKIB 3aco0aMu cucTteMu (OpMye MOTOUHI
Ta 3aKJIFOYHI BHITUCKHU 33 paxyHKamu KirieHTa 3a KOKHUH omnepamiifHui JeHb (3aKIF0YHA BHITMCKA
(opMyeThCS aBTOMAaTHYHO IICIsI 3aKPUTTS omnepaliifHoro n1as banky).

8.2.3.lllogeHHo micisa oTpuMaHHs 3akinro4yHOi BuUnuckH, KmieHnt npykye peectpu EIII 3a ¢opmoro
CHCTEMH.

8.2.4.Knient Bukonye 3BipKy Hamicianux EIll Ta mmartikHuxX 1HCTpYKHiM npuiiHatux bankom no
OIJIaTH, MiCIs OTPUMAHHS 3aKJIFOYHOI BUMMCKH baHKy.

8.2.5. bank Bukonye EIlI B cTpok, Bu3HaueHuit 1ium J{oroBopom.

8.2.6.Ilinmucannasam 3asiBU-10Tr0BOpPY Npo npuenHaHas KimieHT 6e3BiAKIMYHO Ta 0€3yMOBHO JIOpyYae
banky Ta ymoBHOBaxxye baHk y pa3i HeBHKOHaHHS yMOB Iiboro JloroBopy (iioro 4actuuu) abo
HECBO€YACHOI CIIJIATH IJIATeXiB, mependadyeHux uuM J{oroBopom, 3aiiiCHIOBaTH JOTOBIpHE CIIMCAHHS
IPOIIOBUX KOIITIB 3 OyAb-sKuX paxyHkiB Kiienrta, Binkputux y banky a6o Tux, mo OyayTh BIIKpUTI
y MailOyTHHOMY, Ha BCIO CyMy 3a00proBaHoCTi 3a UM J{oroBopom.

8.2.7. JloroBipHe crimcaHHs 3a00proBaHOCTI 3a ITUM J[0roBOpOM 3/1HCHIOETHCS NIUISIXOM CITHCAHHS Ha
MiJCTaBl MIATLHKHUX 1HCTPYKLiM banky 3 paxynkiB KiienTa, mo Biakputi B banky abo tux, 1o 6ynyth
BIJIKPHTI y MaliOyTHHOMY, TPOIIIOBUX KOIITIB 1 3apaxyBaHHs iX B paXyHOK IOTaIIeHHs 3a00pTOBaHOCTI
3a uuM JloroBopom, B MopsiAKy, BusHaueHoMmy B Po3aini 13 wiei [1y6mniunoi npomo3uii.

8.2.8. bank crimcye 3 paxyHky KitieHTa KOIITH y MeXax 3alIUIIKY iX Ha HOTo paxyHKY, KpiM BUTIAJIKY,
ko bank 31iiicHioe kpenutyBanHs Kiienra y ¢opmi oBepapadTy 3riTHO OKPEMOro JOroBOPY LI0I0
KpeautyBaHHs KiieHra.

8.2.9.CtBopenns EIII Ta/abo inmoro nokymenta Kmienta ta nHaknaganas EIl mae 3piiicHroBaTHCS
YIIOBHOBaXKEHOIO 0c000t0 KitieHTa, sika Mae mpaBo pO3MOPS/DKEHHSI paXyHKOM Ta 3apeecTpOBAaHA B
cuctemi sk mianucanT. KimieHTt 3abe3neuye 0OMeKeHHS TOCTYIY 10 CUCTEMH 3 OOKY CTOPOHHIX 0cCi0.
CropoHa, sika BTpaTuja KOHTPOJIb 3a BHUKOpUCTAaHHSIM 3aco0iB EIl, He3anmexHO BiJ HasIBHOCTI YH
BIJICYTHOCTI BIJOMOCTEH MpO X HECAHKI[IOHOBAaHE BUKOPHCTAHHS, HEraifHO MOBIIOMIISIE TIPO 1€ 1HIITY
Cropony. 3aco6u EIl Kiienrta, mo BuHIUIM 3 M1 KOHTPOJIIO, HE NAJIATAIOTh MOJATIBIIOMY
BUKOpUCTaHHIO KiieHTOM Ta baHK BiANOBIIHO MPUIIMHSE BUKOHAHHS po3nopskeHHs KiieHTa 3
BUKOPHUCTAHHSM TaKHUX 3acO01B.

8.2.10. KuieHT Mae npaBo nojiaBaTu 3asBy npo BigknukanHs EIIl B manepoBoMy BUTIIsIL.

8.2.11. Crurara mociyr 3a po3paxyHKOBE 00CITyrOBYBaHHS 13 BAKOPUCTAHHIM CHCTEMH 3]IIHCHIOETHCS
nuaxoMm crnucanHs bankom komTiB 3 paxyHky Kiienta. Ykmagenasm mporo [loroBopy KiieHT
nopyuyae baHky 31iliCHIOBaTH JOTOBIPHE CHHCAHHS KOWITIB 3 OyAb-SIKOTO 3 MOTOYHOTO PaxyHKY
Krienta, Binkputoro B banky, /s crmatu mociyr 3a nuuM J[oroBOpoM y po3Mipax Ta y CTPOKH,
nepeabaueni JloroBopom, 30kpema tapudamu banky, a TaKoX CIIaTH HEYCTOWKH 3a UM J[oroBopom
y BHIAJIKY X HassBHOCTI.

I'nasa 8.3. Texniune oociayropyBanns B cucremi «Kiient-bank iFobs»

8.3.1. KitieHT npy BUKOPHUCTaHHI CUCTEMHU 3000B’A3Y€ThCS JOTPUMYBATUCS BUMOT 1100 J[oroBopy Ta
JOKyMEHTaIlli, mo HajgaHa HWomy baHkom, 1 He 3AIMCHIOBaTH i, SKI MOXYTh TPHUBECTH JIO
HENpaBUIBHOI pOOOTH CHUCTEMH 200 HEMOXKIIMBOCTI i poOoTH.
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8.3.2.KnienT 3000B’s3aHUII CaMOCTIHHO 3MIMCHIOBAaTH OXOPOHY BJIACHUX 3ac00iB KOMII FOTEPHOL
TEXHIKU Ta 00OMEKyBaTH JOCTYI JI0 CBOET iH(popMaIlii, 30Kkpema:

1) 36epiratu imenTudikariini gani ta kirod EIT y Micsx, HEQOCSKHHX I CTOPOHHIX OCi0, He
JIOITyCKATH IX BTPATy, KOMIIPOMETAIli10, ICYBaHHS TOILO;

2) 0OMEXHUTH JOCTYI CTOPOHHIX 0cCi6 10 TenedoHy, HOMEp AKOro 3asHaueHuii Kiientom s
HanpasieHHss SMS noBiomiieHb Bij baHky;

3) He 30epiraTu 3anKcaHuil YHIKaIbHHN 11eHTH()IKATOp KOPHCTyBaya B CUCTEMI (JIOTiH), apOJib
JOCTYITy IO CUCTEMH Ha OyAb-IKOMY MariepoBOMY YH IIU(PPOBOMY HOCI€BI;

4) 3abe3neunTH KOH(DIAEHIIMHICT, Ta 30€pEIKEHHS JOKYMEHTIB, CPOpPMOBaHHX 3acobaMu
CUCTEMH, HE [IOMYCKalOUul iX BUKOPHCTAHHS OcCO0amMH, IO HE MAlOTh BIiINOBIIHUX
MOBHOBA)KEHb,

5) 3niliCHIOBATH KOHTPOJIb HaJl Oy/Ib-IKUMH 3MiHaMU KOH(DIrypariiif 00JaiHaHHs Ta IPOTPAMHOTO
3a0e3neveHHs, IKI MOXXYTh BIUIMHYTH Ha 3aXHUCT iH(opMaIlii Ta mpane31aTHICTb CHCTEMH;

6) 3a0e3neynT 3aXKCT BIACHOTO OOJAIHAHHS Bill Oy[b-SKOrO 3JIOBMHCHOTO HPOTPaMHOTO
3a0€e3IeUeHH;

7) y BUIIQJIKY ITiI03pY Ha HECAHKI[IOHOBAHHH JOCTYII A0 ieHTUIKAI[IIfHNX AaHuX Ta Kiova EIT
TEPMIHOBO MPUITMHUTH BUKOPUCTAHHS CUCTEMH, IOBECTH 1€ 10 BijoMa baHky [uis 3A1iiCHEeHHS
3aXO0/IiB 110 3ar00IiraHHIO MAXPaWChKHUX il

8) 3MiHIOBaTH MApOJib JOCTYITY 0 CHCTEeMH He pime Hix | (oaun) pa3 Ha 1 (oauH) pik.

8.3.3.V pas3i 3minu ynoBHoBaXkeHHX 0ci0 KirieHTa 3a BimnoBimHuM paxyHkoMm, KitieHT 00cmyroByBaHHS
SIKOTO y cHCTeMI 31 cHIOEThCs 3a fortoMoroto EIT, 30008’ s13aHuil y TOM caMuii IeHb 3/11HCHUTH 3aMiHy
kopuctyBava(-iB) Ta kirodiB EIl 3a3HadeHux ocid y mopsjaky, mepeadadeHOMY yMOBaMHU I[LOTO
Jlorosopy.

8.3.4.Y pa3i 3Minu ymoBHOBakeHHX oci® KiieHTa 3a BiAmoBimHMM paxyHKoM, BaHk 3 MOMeHTY
oTpuMaHHs iH(OpMAaIIil I[0/10 3MIHM YIIOBHOBaXXEHHUX 0Ci0, BIAMOBIISE B JOCTYMI 10 paxyHKy KiienTta
3a JOTIOMOTOI0 CHCTEMU KOPHCTYBady, SIKHH BTPAaTUB MPaBO MIAMHCY. Y BHUIAIKY 3MiHH 0COOU —
KOpHCTyBaya, sika Maja TpaBO HIANUCY Ta BIACYTHOCTI IHIIMX KOPHUCTYBadiB, SIKIi MarmOTh IPaBO
nignucy, bank npunuHse oO6cmyroByBaHHs BiIMOBIAHOTO paxyHKy KiieHta 3acobamu cuctemu A0
MOMEHTY 3iiiicHenHs KiieHToM BCixX 3axoiB, nependaueHux mum JloroBopom, s HagaHHS 0CoOl,
sKa Mae MpaBo MiAMUCY, CTaTyCy KOPUCTyBaya.

8.3.5.bank Mae mpaBO MPHU3YNMUHUTH AOCTYN KOPHCTyBada JI0 CHCTEMH B pa3i MOpyIIeHHs abo
BUsIBJIEHOT baHKOM cripoOu MopymeHHs: HUM yMOB O€3MEeKH JOCTYNy A0 CHUCTEMH, 110 BU3HAYAETHCS
bankom Ha BIIaCHHIA PO3CY/l BUXOSYH 3 CHCTEMHOTO aHAIlI3y IUIATDKHHUX OTepalii KOprcTyBaJa, 9u
y BUNAJKaxX KOJH IJIATIXHI Oomeparii, 110 311HCHIOIOTHCSI KOPUCTYBaYeM 3 BUKOPUCTaHHSIM CHUCTEMHU
3arpoKyroTh a00 MOXKYTh 3arpoKyBaTu Oy/Ib-IKUM 1HTepecaM Ta iHdopmaliiiiHiii 0e3neri baHky.
8.3.6. bank BinmoBiise Kiienty y Bukonanui EIIl Ta 3xificHenHi miaTikHOi omepauii B cucremi y
BUTIAJIKY:

1) HeroBHOTO (HEBIPHOr0) 3a3HAuUCHHS KOPHCTYBaueM PEKBI3HWTIB IUIATDKHOI orepaiii, ska
IPOBOJTUTHCS

2) MOpYIICHHSI CTPOKIB MPOBEICHHS TUIATIXHOT oreparii;

3) HEeBIAMOBIIHOCTI MJIATIXHOI Omepallii, [0 MPOBOJUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHW,
ymoBaMm JloroBopy Ta/abo BHYTpIlIHIM JoKyMeHTaM baHky;

4) opopmiaenns EIII 3 mopyrrentsm mporo J{oroBopy ta/abo 4nHHOTO 3aKOHOAaBCTBA Y KpaiHHu;

5) y BUmNamkax HEIOCTATHOCTI KOIITIB Ha BIAMOBITHOMY paxyHKy KiieHTa s 3aifiCHEHHs
maTexy Ta/abo cruiatu BUHaropoau baHky 3a MaTiXHOIO Omepaltito, o MPOBOIUTHCS, Ta B
IHIIKMX BUIAJAKaX, Mepe10ayeHnX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH;

6) y BUMAIKy, SKIIO0 YYaCHUKOM (iHaHCOBOI omeparlii (KJIiEHTOM a00 KOHTPAareHTOM) € 0coba
Ta/abo opraizamis, SKAX BKJIIOYEHO JO0 Nepeniky oci0, MOB’S3aHUX 3 MPOBAIKEHHIM
TEPOPUCTUYHOT JISUTBHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAaHO MDKHAPOJHI CaHKIi (mami -
nepenik ocif); abo ocobu Ta/abo opraHizaiii, SKi AIFOTh BiJ iMEHI Ta 3a JOPYYEHHSM OCi0
Ta/a00 opraHizallii, SKuX BKIIOYEHO JI0 TeperiKy ocid, abo ocobu Ta/abo opranizaiii, SKUMH

Ilyoniuna nponosuyis AT « KPUCTAJIFPAHK» na yxnaoentns 002080py KOMNIEKCHO20 OAHKIBCHbK020 00CY208Y8AaHHS
JOPUOUUHUX A camo3atHamux ocib (pedakyis 6)

62



psiMO 200 OTIOCEPEIKOBAHO BOJIOAIIOTh UM KIHIICBUMHU O¢HE]iliapHUMU BIACHUKAMH SIKHX €
0ocoOu Ta/abo opraHizailii, SKMX BKIIOUYEHO J0 MIEPETiKy 0cio;
7) B IHIIKX BHUIMAJKaX, BU3HAYCHUX UM JIOrOBOPOM.

8.3.7.Ctoponn moroamnuch, mo KiieHT mnpuiiMae MOBHY NMBUIBHO-TIPABOBY Ta MaTepialbHy
BIIMOBIIAJIbHICTD 3a [ii, 3/IHCHEH] YITOBHOBAKEHUMH ocoOamu KilieHTa 3a IOMOMOTroI CHCTEMH, a
TaKOX 3a BUKOPUCTAHHS BJIACHUX HOCIiB iH(opmarii mans 30epiranns kmodiB EIl Kiienra 6e3
3aCTOCYBaHHS 3axXWINEHOrO Hocis iH(opMaIii Ta MOroKYEThCS, IO OTPHUMAHHS IOCIYTH 3
JTUCTAHIIIMHOTO OOCIYTOBYBaHHS paxyHKIB 3aco0aMu cHCTeMH OyJe BBaXKATHCh JOCTaTHIM
3a0e3neyeHHsIM baHKOM 3aXHMCTy CHCTEMHU Bij BTpY4YaHHsS 0 HEl CTOPOHHIX 0ci0 Ta He MOXe OyTH
BUKopuctano KiieHTOM B Cyai, y SKOCTi J0oKa3zy He3a0Oe3rneueHHs BaHKOM 3axHCTy CHUCTEMH Bif
BTpPY4YaHHs 10 HEl CTOPOHHIX OCi0.

PO3/ILT 9. MOPAJIOK 3AIMCHEHHS JTUCTAHIIIMHOT'O OBCJOYTOBYBAHHSA
PAXYHKIB 3A JTOITOMOTI'OIO MOBIJIBHOI'O 3ACTOCYHKY «CrystalBank»

9.1. YMOoBM 11040 BHMKOPHCTAHHSl €JEKTPOHHOIO IiJANHCY Ta BH3HAHHA eJEKTPOHHHUX
npaBounHiB Mizk Kitientom — ¢iznunoro ocodoro-mixnpuemuem (aamai B ubomy Po3aisi — Kiienr -
®OII) Ta bankomMm, 31iliCHEHHX 32 JOIIOMOI0K0 MOOLIILHOIO 3acTOCYHKY «CrystalBank»

9.1.1. lllnsxom npueananss 1o JloroBopy (a came: yKIIaJeHHAM 3asBH-I0TOBOPY MPO MPUETHAHHS 32
nociayramu, BuzHaueHumu Jlorosopom), bank ta Kiient — @OII moroauinu, mo Bei MPaBOYMHM,
OB’ sI3aH1 13 HaIaHHSAM OaHKIBCHKUX ((PIHAHCOBUX/TUIATIHKX ) TIOCITYT Yepe3 MOOUTHHHIA 3aCTOCYHOK
«CrystalBank», nepen6auenux mum J{oroBopoM, MOxXyTb BUMHATHCA CTOPOHAMH 3 BUKOPUCTaHHSIM
enexktponHoro mianucy, a came: KEIT banky Ta/abo LIBIT/KEIl/oanopa3osoro koay Kiienra (ILIBIT —
JUIS T1JITMCAHHS [TaKeTa JOKYMEHTIB, HeoOX1aHoro i ykinaaeHnHs [lorosopy, KEII — ans nignucanus
IUIATKHUX 1HCTPYKIIiN, OTHOPAa30BUil KO/ — IS MiATBEPDKEHHS HeiHAHCOBUX OIeparlii).

9.1.2. llInsxom npueananns 10 Joroopy Kmient — @OII Ge33acTeperkHO MOTOHKYETHCS 3 TUM, IO
(haKkTHYHA MOXKJIMBICTh BUYMHEHHS MEBHOTO MPABOYHMHY Y €JIEKTPOHHIN (popMi BU3HAUaeThes bankom
BUXOJISIYM 3 TEXHIYHUX MOXKJIMBOCTeH baHky 3a0e3neunT MOKIMBICTh BUMHEHHS TAKOT'O IPABOUYUHY
(pyHKIIOHATBPHUX MOKJIMBOCTEH CHCTEMH Ta IHIIMX MPOrpaMHO-TEXHIYHUX KOMIUIEKCIB baHky), a
TaKO’ 3 OLIHKKA BaHKOM pHU3HKYy BUMHEHHS TaKOT0 MPAaBOYMHY B €J1eKTpoHHIN (popmi. [Tpo MoxknuBicTh
BUMHEHHS MEBHOTO MPaBOYMHY Yy eNeKTpoHHIH ¢opMi bank mosinomise Kmienra — @OII musxom
HaJaHHS BIAMIOBIIHUX BKa31BOK.

9.1.3.bank Ta Kmient - ®OII, yknaBmm 3asBy-I0TOBIp MPO MPHETHAHHS, JIMIUIA 3TOU CTOCOBHO
toro, mo LIBIT/KEIT/onnopa3osuii kox Kiienta ta KEIT banky € aHaiiorom BIacCHOPY4HOTO IiJITUCY
Kiienta - @OII Ta banky (e enextponHuMm mianucom), a HaknaaeHHs LIBII/KEIT/onnopa3oBoro xoxy
Knientra — @OII ta KEII banky mae piBHO3Ha4HI IOPUAWYHI HACHIJKHU 13 BIACHOPYYHHUM HiANHCOM
Knienta — ®OII ta banky Ha gokymenTax Ha manepoBux Hocisx. LIBII/KEIl/onnopa3oBuii ko He
Mo>ke OyTH BU3HAHUM HEIIHCHUM yepe3 Horo eneKTpoHHY Gpopmy.

9.1.4.V pasi Bukopucranns LIBII Kiiear — @OII 30008’ 13aH1l caMOCTIHHO 3BIpUTH CHOPMOBAHHIA
HuM L[BII 31 3pa3kom BiacHOpy4Horo nianucy Kiienra, o MicTuThes y (e-macnopTi) Ta, 3a moTpeou,
noBTopuTH BinTBopeHHs LIBII Ha cencopHomy ekpani mMoOuibHOro mpuctporo. Ilepesipka L[BII
bankoMm 371iCHIOEThCS BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHO/JaBCTBA.

9.1.5.Kmient — ®OII 6e33acteperxkno moromkyerbest, mo LIBIT/KEIT Kimienra — ®OIT moxe OyTu
BUKOPUCTaHUN JJI1 OAHOYACHOTO MiAMUCAHHS JEKUIBKOX €JIEKTPOHHUX JOKYMEHTIB (EIeKTPOHHUX
MIPaBOYMHIB).

9.2. TIliakJaro4eHHs 10 MOOITbHOrO 3acTocyHKY «CrystalBank»

9.2.1.]Ins1 oTpUMaHHS JOCTyImy J0 MOOiuIbHOro 3acTocyHKy «CrystalBank» mis mpuctpoiB 3
omnepaiiitHor cuctemoro i10S/Android (3 Bepciero onepatuBHOI cuctemu feBaiicy aist [0S - He Huxde
15.0, a s Android - He Huxue 7.0), KOpUCTyBay 3aBaHTaXKye MOOLTbHUIN 3acToCcyHOK «CrystalBank»
yepe3 BiamoBiaHI cepBicu (AppStore abo Google play), sxi miarpumye omepailiiiHa cucTeMa
MOOUTBHOTO MPHUCTPOIO, MICHs YOro BHUKOHYE MPOLEAYpY peecTpalii, KepyrouHuch BKa3iBKaMH
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MOO1TBHOTO 3acTOCYHKY «CrystalBanky.
9.2.2.baHk Haja€ MOCIYTH 31 3MIHCHEHHS IUCTAaHLIHHOTO 00CIyrOBYBaHHS PaxyHKIB 3a JIOIIOMOTOIO
MOO1TBHOTO 3acTOCYHKY «CrystalBank Ha HaCTYITHHUX yMOB:

— 1 HoBuX KitientiB — @OII banky — HeoOX11HO MPOXOKEHHS BiaaeHol i1eHTrdiKarii 6e3
¢iznunoro BiABimyBaHHs BinineHHs banky. Ilicns ii nmpoxomxenns KiieHTy BiIKpuBaeTbes
paxyHok 3 EII3 (3 omHOYacHUM BIIKPHUTTSIM BIPTyalbHOI KapTKH), sK (i3uuHiid 0coli 3
MOJAJIBIIOI0 MOMJIMBICTIO BIIKPUTTS TOTOYHOTO paxyHKy aist DOIT;

— mna gitounx KiientiB — @OIl banky — HasBHiCTH Biakputoro B banky paxynky 3 EII3
(BipTyanpHOi KapTKu) sK (i3u4HI 0co0i 3 MOJAIBIIO MOXKJIUBICTIO OOCIyrOBYBaHHSI
norouHoro paxyHky mis @OIL, Bigkpuroro B banky.

9.2.3.3acob6amu MoOiTEHOTO 3acTOCYHKY «CrystalBanky 311liCHIOEThCS TUCTaHITIHHE OOCTyrOByBaHHS
KopucTyBada 6e3 BiJBinyBaHHs baHKy, 30kpema: ykiazeHHs JJoroBopy B eneKTpoHHiH (popmi HUIIXoM
nignucanns JJorosopy LIBII (31 Croponu Kiienra — ®@OIT) Ta KEII (31 Croponn banky) Ta BITKpUTTS
notouHoro paxyHky ®OII, 3xilicHeHHS AT KHUX onepariii 3a norounuM paxyakom ®OIT, nepekasiB
KOINTIB, 1HIIUX OAaHKIBCHKUX (B T.4. TUIATDKHMX) OIEpalliid, 1HIIMX ONepariii/aii, mo mnepeadadeHi
JloroBopoM, HaJaHHS [OCTYIy IO BCIX BIAKPUTHX paxyHKiB (B T.4. MOTOYHHUX pPaxyHKIiB 3
BukopuctanusaMm KIIK, Bkinannux (nemo3utHux) paxyHkiB)/kpeautiB Kiienra - @OII Ta 3nilicHeHHS
orepamii (B T.4. INATKHUX) 32 IUMHU PaXyHKaMH.

9.2.4. bank nanae Knienty — @Ol MokIIMBICTD 1HILIIOBATH IJIATKHI omepallii 3aco6aMu MoO1ILHOTO
3acTtocyHKy «CrystalBank» BiANOBIZHO 0 MEpeNiKy Ta HAa YMOBAaxX, BUKJIAQIEHUX Yy 3aTBEPKEHUX
bankom Tapudax, mo po3mimieHi Ha caiiti banky: https://crystalbank.com.ua/.

9.2.5. ®ynknionan MoOLTBHOTO 3acTOCYHKY «CrystalBank» Moxe po3mmproBaTuCs MOCTYIOBO 1 IesKi
GyHKIIT Ta MOXIIMBOCTI, OomMKcaHi B boMy JloroBopi, MOXXyTh OyTH HEIOCTYITHUMH Ha MOMEHT iX
OTIPHITIOTHEHHSI.

9.2.6.bank, Ha mijacTaBl 3AIMCHEHMX MEPEBIPOK Ta yKiIagaHHIO Iboro JloroBopy, Hamae nocTym
Knieary - @OIl no moOimpHOrO 3actocyHKy «CrystalBank», sikuii 3abe3medye MOXKIUBICTB
nuctanniifnoi podotu Kiienta - ®@OII (kopuctyBaya) 3 bankoM Ha ymoBax, BU3HAUEHUX B I[UM
JloroBopom.

9.2.7.bank 1 Kmient - ®OII, yknapmu 1ieit {orosip, Aiimm 3roau:

— I1I0JI0 MOXJIUBOTO (JIOMYCTHUMOro, npaBoMipHoro) BukopuctanHs Kiientom - ®OII KEIT y
pasi iHIIIIOBaHHS, MIATBEP/UKEHHS TOMIO 3a JOMOMOIOK MOOUIBHOTO  3aCTOCYHKY
«CrystalBank» Kiientrom - ®OIl Oyap-skoi nepenbadeHoi num JloroBopom miaTi>KHOL
omnepaii 3a Oynp-skuM paxyHkoMm Kiienta - ®OIL, BiakputuMm B baHKy Ta HIAKIIOYEHUM /10
MOO1IbHOTO 3acTOCYHKY «CrystalBanky;

— 100 MOJIMBOTO  (JONMYCTUMOrO, IpaBoMipHOro) BukopuctanHs Kiientom - DOII
OJIHOPA30BOT0 KOAY Yy pa3l 1HIIIIOBaHHS, MIATBEP/KEHHS TOIIO 3a JOIMOMOTOI0 MOOUIBHOTO
3actocyHKy «CrystalBank» Knientom - ®OIl Oyap-skoi nepeabadenoi uum JloroBopom
(3okpema Tapudamu) HediHAHCOBOI omeparlii 3a Oynb-akuM paxyHkom Kiienra - @OII,
BIIKpUTUM B baHKy Ta miakimoueHuM 710 MOO1IbHOTO 3acTOCYHKY «CrystalBanky;.

9.2.8.Bci 6aHKIBCBKi (B T. 4. TUIATDKHI) oreparii, yroau, iHIIi JOKYMEHTH/iHII[IaTHBH, 3/1iHCHEHI B
€JIEKTPOHHOMY BHIJISI/, € €JIEKTPOHHUMH JOKYMEHTaMH 1 BBaXKAlOTbCS TAKMMM, L0 YKJIAJeHI 13
J0JIep>KaHHSAM MUCHbMOBOI (hOPMHU, 1 HE MOXKYTh OYTH OCKap»eH1 uepe3 IXHIO eJIeKTPOHHY (popmy.
9.2.9.1licns peectpauii Kmienta - @OII B MobinmbHOMY 3acTocyHKy «CrystalBank», Kmient - @OIT
Ha0yBa€ MpaBa BUKOPHUCTAHHS MOOUIBHOTO 3acTOCYHKY «CrystalBanky BiamoBigHO 70 yMOB IIHOTO
orosopy.
9.2.10. Kient - ®OII, micis mMpoxoHKEHHS IEPBUHHOT OH-JIAH peecTparii, OTPUMY€E MOXKIUBICTb
BCTaHOBJICHHS NIApOJIsl, SIKUI BUKOPUCTOBYETHCA JUIsl BXOJY B MOOUTbHUH 3acTocyHOK «CrystalBanky,
BPaxOBYIOYH HACTYITHI BUMOTH:
1) maposb Mae MicTUTH Bif 6 10 15 3HaKiB;
2) mapoJib Ma€ MICTHTH MOHAWMEHIIIE OJIUH 3HAK 3 OYy/b-IKOTO 3a3HAYE€HOr0 HUXK4e HAbopy:
— JIiTepH JATUHCHKOTO andaBiTy BEpXHBOTO Ta HIXKHBOTO pericTpiB (a-z, A-Z);
— 1udposi 3Haku (0-9);
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— creuianabHi cumBou (!, -, ?, &, $ Ta inHmi);

— HOBHWI apOJIb Ma€ BIAPIZHATHUCS BiJ IONEPEIHBOTO MAPOJISL.
9.2.11. Kient - ®OII camocTiitHO Mae 3a0€3MeUUTH HEIOCTYITHICTh JIJISl TPETiX OCi0 JIOTiHA, MapoJis
Ta 0COOUCTOro KIII0Ya.
9.2.12. Kient - ®OII camocTiiiHO 1 B MMOBHOMY 00Cs31 HECEe BIAMOBIAAIBHICTh 3a BCl HACTIIKH,
CIpUYUHEH] 3IIHCHEHHSIM JIOCTYIy Ta/a00 iHIIIFOBAaHHSM OaHKIBCHKHMX Omeparliii (B T.4. TUIATIKHUX
ormepaliiii) TpeTiMu ocodaMu, SIKIIO TOBEIACHO, 10 Aii un 0e3aisutbHICTh KitienTta - @OII nmpussenu 10
OTpUMaHHS TpeTiMu ocobamu iH(pOpMaIlii PO JIOTiH, MAPOJb Ta/ab0 OCOOUCTHH KIIt0Y B OYyAb-SIKUI
croci0, 30KkpeMa, ajie HEBUKJIIOUHO. Yepe3 0e3mocepeiHe 3 HEOOSPEKHOCTI U 3 BiJloMa ITOB1IOMJICHHS
Kiientom - @OII 3a3Ha4eHo0l B 1[bOMY IMYHKTI KOH(]iAeHIIHHOT iHpopMarii TpetiM ocobam, migdopa
TpeTiMU 0co0aMH JIOTiHY, TapoJIs Ta/abo 0COOMCTOrO KITF0Ya TOIIIO.
9.2.13. Ilono xoxHOi OKpeMoi iHiIiiOBaHOI BiMOBIAHO 10 1bOro JloroBopy 0aHKIBCHKOi (B T. .
mIaTikHOT) omepariii i€ Ta penakmis [loroBopy, mo Oyna YMHHOK Ha MOMEHT IHIIIFOBaHHS
BIJIMOBIAHOI OAHKIBCHKOI (B T. 4. TUIATIXHOI) omeparlii, SKIIo iHie 0e3mocepelHb0 He BU3HAUCHO
TaKolo peaakuieto Jloroeopy.
9.2.14. VY pa3i HeoOXiTHOCTI 3aMiHM eNeKTpoHHOI aapecu, Kiient - @OII e poOUTh CaMOCTIHHO Y
MoOiTEHOMY 3acTocYHKY «CrystalBanky (y pa3i HassBHOCTI TEXHIYHOT MOYKJIUBOCTI).
9.2.15. BaHk Mae mpaBO BHOCHUTH 3MiHM JO TEXHIYHHUX XapaKTEPHCTHK, MapamMeTpiB MOOULIBHOTO
3acTocyHKy «CrystalBank», yMOB 37ifiCHEHHS IIaTDKHUX omepawiif 3 BUKOPUCTaHHSAM MOOIIBHOIO
3actocyHKy «CrystalBank» Ta B mepenik Takux onepariiii. ¥ Bunaaky BHECEHHs 3MiH baHk Hajacuiae
Knienty - ®OII noBigomieHHsl KaHAaJIOM KOMYHIKaIlii, po3Milllye BiJMOBIJHE MOBIIOMIIECHHS Ta/abo
THCTPYKLIIO (3 ypaxyBaHHSIM Ta/ab0 omrcoMm 3MiH) Ha caiiTi banky Ta/ab6o moBigomitsie mpo 1ie Kimienra
- ®OII 3acobamu Mob6UIBHOrO 3acTocyHKy «CrystalBank» (y pa3i TexHIYHOI MOYIJIMBOCTI) Ta/abo
iHmmMu 3acobamu 38’ s13Ky. KopucryBanus Kimientom - @OI1 mo6ineHuM 3acTocynkom «CrystalBank»
IiCJI BHECEHHS 3MiH 10 HOTo nmapameTpiB BBaxaeTbes 3ronoro Kiienra - @OII 1m010 npo1oBKeHHs
0OCITyrOBYBaHHSI 3 YpaxyBaHHSIM BHECEHHX 3MiH [0 MapaMeTpiB MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». ¥V Bunanky, sikuo Kiient - @OII He norogutbes 3 HOBUMH YMOBaMH KOPUCTYBaHHS
MOOUTBHUM 3acTocyHKOM «CrystalBank», BiH 3000B’s3aHMii TOBIIOMHUTH Tpo 1e baHK mHuIsxom
Ha/IaHHS MHCBMOBOI 3asBM 70 baHKy Ta 10 JaTé BNPOBA/PKEHHS 3MiH I1HILIIOBATH IMPHUIIMHEHHS
o0ci1yroByBaHHs1 B MOO1IbHOMY 3acTOCYHKY «CrystalBank».
9.2.16. [Ilicna 3piiicHenHs Kmientom - @®OIl nmepBuHHOI OH-JIAWH peecTpaiuii B MOOUIBHOMY
3actocyHKy «CrystalBanky, bank namae Kiienty - ®OIl nmarikHi HOCAYrd BIAMOBIIHO /10
(GYHKILIOHATBHUX MOXJIMBOCTEH MOO1UIBHOTO 3acTocyHKY «CrystalBank», a Knient - ®OII nopyuae
banky 371licHIOBaTH IUIaTIXHI1 OoNepallii 3 HepepaxyBaHHs KOIITIB B HAI[IOHAJIbHIN Ta 1HO3EeMHI1I BaltOT1
3 paxyHKiB, 110 BiAKpUTI Ta/abo OyayTh BiAKpHUTI y baHKy, Ta iHIII oneparliii BiIIOBITHO 1O YAHHOTO
3aKkoHOoAaBcTBa Ykpainu. YknageHusm Jlorosopy Kumient - ®@OII migrBepakye, mo Hajnae baHky
0e3yMOBHY 3r0o/ly Ha BUKOHAHHS €JIEKTPOHHUX JOKYMEHTIB, 110 HajacuiaioTbes Kiientom - OOII 3
BUKOPHUCTAHHIM MOOUTBHOTO 3acTOCYHKY «CrystalBanky.

9.3. Tlopsaok 3aiiicHeHHs1 00CTyroByBaHHs B MOOiTbHOMY 3acTocyHKY «CrystalBank»

9.3.1. luctranuiitne ob6cnyroByBaHHs Kiienta - ®OIIl 3a g0omoMororo MOOUIBHOTO 3aCTOCYHKY
«CrystalBank» nepen6auae nanpasnenns Kinieatom - @OII 1o banky enekTpoHHHUX TOKYMEHTIB, 3asB
Ta iHQOpPMALifHUX 3amUTIB MIOJ0 MPOBEICHHS omnepamid (B T.4. TUIATDKHHX), MIAKIIOYEHHS 10
IUIaTKHUX MOCIYT, OTpUMaHHA 1H(opMalii 3a mpoAykTaMu baHKy BIANOBIIHO 0 yKJIaJeHUX 3asiB-
JIOTOBOPIB PO MPHUETHAHHS, 10 OOCIYTrOBYIOTHCS B MOOUTBHOMY 3acTocyHKY «CrystalBank», Ta ix
00pobky bankom.

9.3.2.Kumient - ®OII 3 BuUKOpuCTaHHAM MOO1TIBHOTO 3acTOCyHKY «CrystalBank» moxxe HanpaBiaTu 110
banky 3asBH-mOroBopM TpO TpPHEAHAHHS B YacTUHI  BIAKPUTTS TOTOYHUX  PaxyHKIB,
PO3MIlICHHS/TIepepOo3MillieHHsT BKIafiB, kepyBatu niMitamu 3a KIIK Tomio, y BiamoBigHOCTI 10
TEXHIYHUX MOKIIMBOCTEH MOOUTBHOTO 3acTOCYHKY «CrystalBank».

9.3.3.CTopoHH JOMOBHWIIWCH, IO TUCTaHIlIiHE OaHKIBChbKE OOCIYrOByBaHHS 3IIMCHIOETHCS 3
BUKOPHUCTAHHSM 3aco0iB aBTeHTH(IKalii, nependaueHnx MoOuUTbHUM 3acTocyHkoM «CrystalBank».
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Jlst 3aiiCHEeHHS TUIATDKHUX omepaliii MoOiTpHuI 3acTocyHOK «CrystalBank» Bumarae nmpoBeneHHs
Knienrom - ®OIT aknentyBanns, 11t yoro BukopuctoByersest KEII Kiient - @OII.
9.3.4.CtopoHH BH3HAIOTh, 110 BCI €JIEKTPOHHI JOKYMEHTH, aKIIENTOBaHI B MOOLILHOMY 3aCTOCYHKY
«CrystalBank», € piBHUMH 32 IOPHUINYHOIO CHJIOIO JOKYMEHTaM Ha MarepoBOMY HOCII, MiAMMCaHUM
BJIaCHOPYYHUM Tignucom KiieHTa abo HOro ymoBHOBaKEHHX OCIO, 1 MIATBEPIKYIOTh HAasBHICTH
npaBoBuX BigHOCMH MK CtopoHamu. CTopoHH 3000B’S3YIOTHCSI TNPHMMATH 10 BHKOHAHHA
JOKYMEHTH, HAJIEKHO aKIENTOBaHI y BIAMOBIIHOCTI 1O BHUMOI MOOIIBHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHHI TOKyMEHTH, 110 HAJEKHO HE AKLENTOBaHI B MOOUIBHOMY 3aCTOCYHKY
«CrystalBank» He MaroTh lopuanyHOi cuid, baHkoM He pO3TISAAOTbCS 1 HE BUKOHYIOTHCS.
BignoBiganbHICTh 32 JOCTOBIPHICTH 1HQOpMALii, IO MICTUTHCS B PEKBI3UTaX EJIEKTPOHHOTO
nokymenTa, Hece Kiient - @OII, skuit #ioro akuentyBaB Ta HajiclaB 10 BUKoHaHHS bankowm. [lpu
1boMy CTOpOHHM BHM3HAIOTh, IO MigpoOka mapoiis (B T.4. ocoductoro kiatoua) Kmienta - OOII
HeMoxuThBa 6e3 po3nosctokeHHs Kimientom - @OII takoi iHdopmariii Tpetim ocodam.
9.3.5. EnexTpoHHi JOKyMEHTH, iH(pOopMaliliHi 3anmuTy, o HanpasistoTeest Kiniearom - @OII y bank i3
BHKOPHUCTAHHIM MOOUTBHOTO 3acTOCyHKy «CrystalBank», moBuHHI MicTHTH yci OOOB’SI3KOBI
PEeKBI3UTH, WO BH3HAYCHI BUMOTaMH 3aKOHOAABCTBA, JlOroBOpy, MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHHI IOKyMEHTH, SIKI HE MICTATH HEOOXIAHHMX PEKBI3UTIB, MeperdadeHux
3aKOHOJIaBCTBOM, J[oroBopom, y MoOiTbHOMY 3acTOCyHKY «CrystalBanky bankom He po3risiiaroThes
Ta B 00poOKy He mpuiiMaroTbca. Y pa3l HEraTUBHOTO pe3ylbTary MepeBipku (XxuOHOro abdo
HE3PO3YMIJIOTO MPU3HAYEHHS TUIATEXY, a00 3 IHIIMX MPUYHH 3TiJHO 3 3aKOHOJIaBCTBOM) €IEKTPOHHA
IUIaTiKHA THCTPYKIiSA HE MpUWMaeThcsl baHKOM 10 BUKOHAHHSL.
9.3.6.VY pasi, skmo Kiiearom - @OII 3xilicHeHO MIAaTIXHY ONEpalil0 Ha PaxyHOK, IO BiAKPUTO B
1HIIIOTO Ha/laBaya IJIATHKHUX MOCIYT, Ta 3a3HA4eHO XUOHI1 J1aH1 OTpUMYyBaya, Taka IIaTi>KHa oreparlis
Oyzae BimxwieHa OaHKOM-oTpuMyBadueM. Cyma MOMUIIKOBOI IIATIKHOI orepairii Oyie moBepHeHa Ha
paxyHok Kmienta - ®OII, 3 saxoro Oyno 3/1iliCHEHO TaKy MIATIXKHY ONEpallito, MiCiI HaIXOHKeHHS 11
BiJl 1HIIIOTO HaJaBaya IUIAaTLKHUX mociyr. Komicis 3a mepeka3 KOMITIB 3a IUIATKHOIO OIepallio, 0
noBepHyiHch, bankom Kiienry - @OII He moBepTaeThCs.
9.3.7.BinnoBigHo ao mporo JloroBopy Kiient - ®OIl mae mpaBo iHIIiOBaTU 3a JOMOMOIOIO
MOO1IBHOTO 3acTOCYHKY «CrystalBank» HacTymHi OaHKIBCBKI (B T. 4. TUIATIXKHI1) Onepartii:
1) omnepaiiii 32 MOTOYHHUMHU paxX yHKaAMH:
— HananHs Kiienry - @OII 3araneHoi iHpopmarii npo Biikputi B banky paxynku Kiienra -
@OII, 3aIMIIKY 1 JOCTYIHI CyMH KOIITIB HA paXyHKax;
— HaJaHHS PEKBI3UTIB MOTOYHOTO PAXYHKY;
— HAaJaHHA BUMMCKU 32 paxyHKamu KiieHTa (y pa3i TeXHIYHOT MOKJIMBOCTI);
— TOMOBHEHHS PaXyHKY;
— TMepeKas 3a TOBUTbHUMH PEKBI3UTAMHU 3 TOTOYHOTO paxyHKy Kiienrta - ®OIT;
2) BKJIQJIHI omepailii Ta omnepariiii 3 po3MieHrnMu B banky BKiIagamMy y BiAMOBITHOCTI 0 YMOB
Horosopy:
— HaJaHHs 3ara’nbHoi iHOopMalii mpo po3mimieHi B banky Bkiagu Kiienta - ®OII;
— HaJaHHSA BUIMCKM MPO pyX KowITiB 3a Bkiaaaamu Kiienra - ®OII (y pa3i TexHI4HOT
MO>KITUBOCT1);
— TIOMOBHEHHS CyMH BKJIAJy;
3) TpOBeICHHS IJIATIHKHUX OTEpaIliid:
— TIJIaTeX1 3a JOBUIbHUMH PEKBI3UTAMH;
— TepeKa3’ y Mexax baHKy, B TOMY YMCIi MTepeKa3u MiX BIACHUMHU PaxyHKaMHU;
— BloOpaxeHHs icTopli omepauiil (MIAaTLKHUX, CEPBICHUX, aBTOPU3ALINHMX), 3M1HCHEHUX
Kmieurom - ®OIT;
4) omnepariii 3a kpeauramu, Haganumu Kimienty - ®OIT:
— HaJaHHA 3arajbHOi 1HQOopMallii 3a Kpenuramu, Haganumu Kiienry - @OIT,
— HaJaHHS BUIIMCKU MPO ICTOPit0 3a00proBaHoOCTI 3a Kpenuramu, HaganuMmu Kmienty - ®OII
(Y pa3i TeXHIYHOT MOKJTUBOCTI);
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— TmorameHHs KpeauTiB, Haganux Kmieary - @OIL.
9.3.8. Jlaroro 3xaiticnenHs iHiioBanoi Kmientom - ®OIl 6ankiBChKOi (B T. 4. MIATLKHOT) omepartii
BBAXXAETHCS JlaTa BUKOHAHHS BiANOBIMHOI omepauii bankom. Pi3HMI MiIX KaJleHZapHOIO JaTO0
1HIiIIFOBaHHs OaHKIBChKOi (B T. 4. muiatixkHoi) omepariii Kmentom - ®OII ta gatoro i BUKOHAHHS
bankom He Moxe nepeBulyBaT 1 (01H) onepaliiftHui 1eHb.
9.3.9.bank Mae mpaBO MPU3YNMUHUTH [i0 a00 3a0J0KyBaTH JOCTYN JIO0 MOOUIBHOTO 3aCTOCYHKY
«CrystalBank» 3a HassBHOCTI HACTYITHHX OOCTaBHH:
— Wio3pH Ha 3IIHCHEHHS MAXpalCbKUX il 3 BUKOPUCTAaHHAM MOOUIBHOTO 3aCTOCYHKY
«CrystalBanky;
— HECaHKIIIOHOBaHE BTPy4YaHHS B poOOTY MOO1ILHOTO 3acTOCYHKY «CrystalBanky, mo npussemno
70 BUTOKY, BTpaTd, MiApOOKH, OJOKyBaHHs iH(opMalii, CIOTBOPEHHS Mpolecy oOpoOKu
iH(opmMariii ado 10 MOpyIICHHS BCTAHOBJICHOTO MOPSIKY 1 MapIIpyTH3aIIii;
— BUKOPHUCTAHHS OYyIb-SKOTO MPOrPAMHOTO 3a0E3ICUCHHS, 0 MOXKE HETaTUBHO BIUTMHYTH Ha
po6oTy MOOLIBHOTO 3acTocyHKY «CrystalBanky;
— HecBoe€yacHe Ta/abo HeHale)KHe BHKOHAHHS 3000B’s3aHb Kiientom - @OII 3a Oyab-gkoro
3as1B0O10-I0rOBOPOM TIPO MPHEHAHHS, 110 yKIaaeHa Mixk bankom ta Kiientom — @OII;
— HenaganHs Kiieatom - @OIl HeobxigHOi iH(pOpMAIli/MIOKyMEHTIB Ui 3IIACHEHHS BCiX
3ax0/1iB HajexxHoi nepesipku Kiienta - @OII.
9.3.10. Ym™oBHM i mpaBuiia HaIAHHS MOCIYT 3 BAKOPUCTAHHIM MOO1IbHOTO 3acTOCYHKY «CrystalBank»
Bi0OpakeH1 y dodamky 24 0o yiei [1yoniunoi nponozuyii, SKUi € HEB11 €MHOIO YaCTHHOIO JloroBopy
y pasi peectpariii Kiieara - @OI1 y mo6itbHOMY 3acTocyHKY «CrystalBanky.

PO31J1 10. HOPAAOK HAJIAHHS IMOCJIYT'U MAfIHOBOFQ HANMY (OPEH]IN)
IHAUBIAYAJIBHOI'O BAHKIBCBKOI'O CEU®A

I'masa 10.1. 3arajbHi yMOBHM HaJJaHHS B OpPeHAY iHAUBITyaJIbHOTO ceiipa

10.1.1. bank Hanmae Kimienty B MaitHOBUiI HaiiM (opeHay) cerid micis HanaHHs KirieHToM TOKyMEHTIB,
HEOOX1HUX AJIs 3M1CHEHHSI BCiX 3aX0/[iB HANEKHOI nepeBipku KirieHTa, ykitouaroun i1eHTUudiKaIio
ta Bepudikaiito Kinienra/mpencrasuuka KitienTta Ta 0ci0, sSiki MatOTh MPABO PO3MOPSIKATHCS MAHOM
Knienta BiAMOBIIHO 70 BUMOI YMHHOTO 3aKOHOJaBcTBa YkpaiHu. Celidu HamaroThcs B MailHOBUI
Haitm (openay) KiienTy Ha mijgcrtaBi ykiaaaeHHs 3assBH-I0r0BOpY Mpo npueaHanus (dodamox 11 0o
yiei' ITy6niunoi nponosuyii). Y Bunaiky, skumo KiieHTom € camosaitHsata ocoba (diszuuna ocoba-
miAnpueMers, GhizndHa 0cooa, 110 MPOBaANTh He3aJIeKHY MpodeciitHy AisUTbHICT), 3asBa-I0roBIp PO
npueaHaHHs Mae Oyru minnmucaHa KiieHToM ocobucto abo 10BipeHOI0/YIOBHOBa)XXEHOIO 0CO00I0
Kuienra. ¥ Bunazaxy, skmo KiieHnrom € ropunnuna ocoda, 3asiBa-10TOBIp MPO MPUETHAHHSI Ma€ OyTH
niJnucaHa KepiBHUKOM abo 1HIIOK 0c00010, SIKa YIIOBHOBAYKEHA Ha BUMHEHHS TaKUX /il B MOPSIKY,
BH3HAYCHOMY YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

10.1.2. TlignucanHs 3asBU-I0TOBOPY PO MPUETHAHHS 3AIMCHIOETHCS TICIISI 3[IHCHEHHS BCIX 3aX0/1iB
HaJiekHOI niepeBipku KitienTa, ykirodaroun ineHtudikamiro ta Bepudikamito Kiienra/npeacraBanka
Kiienra ta oci0, siki MaroTh IpaBa Ta 000B’I3KH 3a IOrOBOPOM MaifHOBOT'0O HaiiMy (opeHin) ceilda, ki
MPOBOMATHCS BIAMOBIJATHPHUM TpPAIIBHUKOM baHKy 3TiIHO 3 BUMOTaMH YWHHOTO 3aKOHOJIaBCTBA
VYkpainu 3 ypaxyBaHHSIM BUMOI BHYTPIIIHIX TOKYMeHTiB baHKy 3 muTaHb ()iHAHCOBOrO MOHITOPUHTY.
Hanani Kiienrom/npeacraBaukom/moBipeHoro ocob6or KirieHTa JOKYMEHTH MaiTh OyTH YMHHUMH
(milficHUMHM) Ha MOMEHT X TIOJJaHHS Ta BKJIFOYATH BCl HEOOX1HI ieHTH(IKAIIHHI JaH].

10.1.3. KitieHT Mae mpaBo IOBIpUTH KOPUCTYBaHHS celoM iHImIiH 0coOi Ha MijcTaBi JOBIpEHOCTI
(st pizuuHUX ociO-mianpreMItiB/hi3uuHUX 0Ci0, 10 MPOBAIATh HE3aJICKHY MPOPECIiHY MisUTbHICTD
MOCBITYEHOT HOTapiadbHO Ta/ab0 mpamiBHUKOM baHKy; 1O IOPUAMYHUX OCI0 —ITOCBITYEHOT
HOTapiaJibHO a00 MiANMMCaHOi KEPIBHUKOM Ta 3aBIpEHOI MEYaTKOI I0PUIMYHOT 0COOH (32 HASIBHOCTI)),
sKa HAJA€ThCsI I 30epiranHs B baHk pazom 3 3asiBOIO-I0TOBOPOM IPO TMPHUETHAHHS, IPU IIHOMY B
JIOBIPEHOCT] MOBUHHO OYTH 3a3HAYEHO Mepellik KOHKPETHUX [ii, 10 MOXKe 3/11HCHIOBAaTH JOBipeHa
ocoba. Kmrou/kimroui noBipeHii oco0i KimieHT nepegae caMmoCTiiHO.
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10.1.4. bank namae KnieHTy B MaiftHOBHiT HaiiM (OpeHy) ceiid Ha yMOBaX IIATHOCTI Ta CTPOKOBOCTI.
3a xopuctyBaHHs ceiipom KiieHT moBuHeH crutatutH baHKy KOMICiHY BHHAropoay y posmipi,
Bu3HaueHoMy Tapudamu banky. Homep, po3mip ceiida, CTpOK OpeHIU Ta IHINI ICTOTHI yYMOBH
BKa3yIOThCS Y 3asiBi-10TOBOPI MPO MPHEIHAHHS.
10.1.5. TInara 3a maifHOBHI HaiiM (OpeH.y) ceiida 3IMCHIOEThCS Y TOTIBKOBIM a00 0€3roTiBKOBIH
¢dopmi y HamioHanbHIN BamoTi Ykpainu. KiieHT o3HaliomimioeTbes y BiaaiiaeHni banky 3 tapudamu,
JIF0YMMHU HA MOMEHT YKJIaJleHHs 3asiBU-10r0BOPY Mpo npueaHanHs. [linnucyroun 3asBy-10roBip npo
npueaHanHs, KilieHT morokyeTbesi CIlauyBaTH BapTiCTh MOCIYTM Ta JOTPUMYBATHCS BCIX YMOB
JoroBopy. BapricTe mociayru 3 HajaHHS B MaWHOBHM HaiiM (opeHay) ceilida BCTaHOBIIOETHCS 3
ypaxyBaHHSM pO3Mipy ceida Ta cTpoKy HagaHHs Horo B KopuctyBaHHs KitieHty.
10.1.6. bank nanmae, a KiieHT npuiimMmae B MaifHOBUI HaiiM (OpEHIy) Y BIATOBIAHOCTI 3 yMOBaMH
1b0oro JloroBopy Ta 3asiBU-I0TOBOPY MPO MPUETHAHHS, CEHQ s 30epiraHHs IMIHHOCTEH Ta KOMITJIEKT
KITIOUiB.
10.1.7. KiienT noBuHEH cruiaTuTi banky muiaty 3a maiiHoBui HaiiM (openay) Celida 3a Bech cTpok
MaitHoBoro HaiiMy (openau) Celida Ta BHECTH 3aCTaBHY BapTICTh KJIIOYIB B JIEHb YKJIAJCHHs 3asBU-
JIOTOBOPY PO MPUETHAHHS.
10.1.8. 3a wmaiiHoBuii HaiiM (opeHAy) ceida MMOHAA BCTAHOBJICHHH 3asBOIO-TOTOBOPOM IPO
NPUEAHAHHS CTPOK, BCTAHOBJIIOETHCS MITpad 3a IMOHAJICTPOKOBE KOPUCTYBaHHS cerhoM B po3Mipi,
Bu3HadeHoMy Tapudamu. OOciyroByBaHHs KiieHTa 37ifiCHIOETBCS TiCAsS HOBHOTO IOTAlCHHS
3a0oproBaHoCTi 3a mrpadom nepea bankom.
10.1.9. V Bumagky AOCTpoKOBOro posipaHHsa JloroBopy 3 iHimiatuBu KilieHTa 10 3aKiHYEHHS
CTPOKY, BU3HAUEHOT0O y 3asBi-JOrOBOPI MPO MpUETHAHHS Ha MixcTasi mignucanoi Kiientom 3asBu-
JIOrOBOPY IIPO BHECEHHS 3MiH, Ta 31iiicHeHo1 KilieHToM orutatu BapTocTi nocayr baHky 3a Bech CTpok
MaifHOBOTO Haiimy (openam) ceiida, xomrTu, cradeHi KiienTom monan Bapticts mociayru banky 3a
yac (aKTUYHOTO0 BUKOpHUCTaHHs ceiida, KiieHTy He moBepTaroThes.
10.1.10. ITicns 3akiHYEHHS CTPOKY MailHOBOTO HaiiMy (opeHan) celida, 3a3HaueHoMy B 3asBi-10r0BOPI
po IpUETHAHHS, MOBepHEHHs KilieHTOM KIIO4iB Ta 37iMICHEHHS BCiX po3paxyHKiB Mik bankom Ta
Knienrom, bank noseprtae KiieHTy 3actaBHy BapTicTh KirouiB. IIoBepHEHHS 3acTaBHOI BapTOCTI
KJIIOUiB 371 CHIOETbCS baHKOM TOTiBKOIO 200 G€3roTiBKOBUM MepepaxyBaHHSIM KOIITIB aHAJIOTTYHO
cnioco0y ix BHeceHHs KilieHTOM (Ipu roTiBKOBOMY HAAXOJDKEHHI — MOBEPTAIOTHCS TOTIBKOIO, MPH
0€3roTiBKOBOMY 3apaxyBaHHI — IUIAXOM 3/1MCHEHHS IIaTeXy Ha paxyHOK, 3 SIKOrO HaJIWIUIM Taki
KOIITH, a00 HIIMI paxyHOK, BKazaHuii KirieHToM B 3asBi-0roBOpi PO MPHETHAHHS).
10.1.11. 3acraBHa BapTICTh KJIFOYIB HE MTOBEpTAETHCSA KITiEHTY y BHITaIKaX:

1) Brparu KiieHTOM KITt04a/KITIOUiB;

2) nomko/pkeHHsT KITieHTOM KITFoYa/KITIOviB, SIKE YHEMOXKIIHBIIIOE Ta/a00 YCKIIAJHIOE HOro/ix

HOJJaJIbIIIe BUKOPUCTAHHS 32 IPU3HAYEHHSM.

10.1.12. baHk 37iiiCHIOE KOHTPOJIb 33 TOTPUMaHHsAM KilieHTamMu CTpOKY MailHOBOTO HaiiMy (OpEeHIIN)
ceiipa, Bu3HaAUeHOro 3asiBOIO-JOTOBOPOM IpO MpHeAHAHHA. He mi3Hile HacTymHOro pooo4yoro JHs
IICHs 3aKIHYEHHSI CTPOKY KopucTyBaHHS ceiipoM bank Hancuiae nosinomiieHHs KiieHty 3acobamu
cucTteMu, ab0 PeKOMEHI0BaHUM JINCTOM MPO HEOOX1AHICTh 3BUIBHUTH ceiid ab0 MPOJOBKUTH CTPOK
KOPHUCTYBaHHS ceiipoM.
10.1.13. KiieHT nuisxoM mignucanHs 3asBU-10T0BOPY PO NPUETHAHHS MIATBEPIKY€E O3HANOMIICHHS
3 IlepenikoM pedoBHH, MaTepialiB, MpPeaMETIB, 3a00pOHEHHMX g 30epiraHHS B 1HAUBITyaJbHHX
OaHKiBChKUX ceiidax (0odamox 16 oo yiei [lybniunoi nponosuyii) ta 3 IlpaBuinaMu KOpUCTyBaHHS
IHIMBIIyaTbHUM O0aHKIBCBKUM ceiioM (dodamoxk 17 0o yici [1ybniunoi nponoszuyii).
10.1.14. V pasi HazmaHHs JOBipeHi ocobi mpaBa kopucTyBaHHs ceiipom KitieHT 3000B’s3yeThes
camMocCTiiiHO o3HailoMuTH ii 3 IlpaBunamu KopucTyBaHHS 1HAMBIAYaJIbHUM OaHKIBCHKUM ceioM Ta
IlepenikoM pedyoBUH, MaTepianiB, HPEAMETIB, 3a00pOHEHHX [UId 30epiraHHs B 1HIUBIIYaJbHUX
0aHKIBCHKHX cerax.
10.1.15. IIpaBonactynuuk Kiienra (noBipeni ocoou nmpaBonactrymnuuka Kimienra)/cmagkoemui Kiienra
(pizmunmx ociO-miampueMIIiB Ta Gi3MIHUX OCIO, SKi MPOBAAATH HE3AISKHY MPOPECiiHy MisSITbHICTD)
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MalTh TMPaBO 3BEPHYTHUCS 10 baHKy 3 BHMOTOIO TMPO TMOBEPHEHHS IIIHHOCTEH 3 O00OB’SI3KOBUM
HaJaHHAM baHKy:

1) miATBEp/DKYIOYMX JOKYMEHTIB IIIOJ0 IPABOHACTYIHHIITBA Ta MNPEACTABHUITBA (I
IOPUINYHUX 0Ci0);

2) opuriHaly CBIZIOITBA PO MPABO Ha CHAAIIMHY, 30KpeMa B YaCTHHI, [0 CTOCYETHCS BMICTY
ceiia/mpaB 3a TOroBOpoM Haiimy (opeHam) ceiida, i3 3auuiIeHHsAM B baHKy HOTapialibHO
3aCBIYEHOI KOMii CBIZOITBA PO MPABO Ha CHAIIIMHY a0 KOIii pillleHHs Cyny, SKe HaOpaio
3aKOHHOI CHIIH (7151 CIIAIKOEMITIB);

3) IOKYMEHT III0 ITOCBiIYye 0CO0Yy Ta JTOKYMEHT, IO IiATBEPIKYE IMPUCBOECHHS PEECTPAIITHOIO
HOMepa OOJIIKOBOI KapTKH IUTATHUKA TOJATKIB a00 BIZOMOCTEH Tpo 0OCIyroByBaHHs 0e€3
peecTpaliiiHoro Homepa o0IIKOBOI KapTKHU IUIATHUKA MMOJATKIB (I CIIaKOEMITiB/ IOBIpEHHX
0ci0);

4) noBipeHa ocoba MOBHHHA MAaTH JIOBIPEHICTh, 3aCBiUEHY B YCTAHOBJICHOMY 3aKOHOJABCTBOM
HOPSIKY.

10.1.16. Sxmo no banky npaBoHacTynmHUKOM/criankoeMisiMu KitieHTa TOBEPHYTO KOMIUICKT KITFOUiB
Ta BifCcyTHs 3aboproBaHicte Kiienta nepen bankowm, mpaBoHacTymHuKy/cnagkoemisiM Kitienra
MOBEPTAETHCS CyMa 3aCTaBHOI BapTOCTI KJIIOYIB, Y PO3MIpi, 1[0 3a3Ha4yeHa y 3asiBi-JOTOBOpPi MPO
TIPUETHAHHS.

10.1.17. V Bunaaxy, K0 KOMIUIEKT KJIIOYiB He OYB MOBEPHYTHIA MPABOHACTYITHUKOM/CIIAIKOEMIIEM
Knienra no banky, bank 3xilicHIO€ mpuMycoBe po3KpuTTs ceiida. Cyma 3acTaBHOT BapTOCTI KITIOYIB
MIPaBOHACTYMHUKAM/CIaIKOEMIISIM TICIIsI MPUMYCOBOTO pO3KpUTTS baHkom ceiida He moBepTaeThCs.
[TpumycoBe po3KpHUTTs ceiipa MPOBOAUTHCS 32 YMOBH OJHOYACHOI MPUCYTHOCTI JOBIpeHOI 0coOn
npaBoHacTynHuka KiienTta/Beix cmagkoemiiB Kiienta mono BMicTy celipa/mpaBoHacTymHUKa 3a
JIOTOBOPOM HaiimMy (openan) ceiia mpu po3KpHTTi ceida.

10.1.18. Sxmo uinHocti Kiienrta 30epiranuch IOBIIE CTPOKY OpeHIu ceida, 3a3HaueHoro y 3asBi-
JIOTOBOP1 MPO MPHUETHAHHS, 10 MOMEHTY IIPUMYCOBOTO PO3KpUTT baHkoM ceiida, mpaBOHACTYITHHUK
KiienTa/Oyap-xTo 13 criagkoemiiB KirieHTa IOBHHEH CIUTATUTH Ha KOPUCTHh baHky cymy mrpady 3a
MOHAJICTPOKOBE KOPUCTYBaHHS ceiidom, 3riHO Tapudis.

10.1.19. V Bumaaky, skmio KiieHT (moBipeHi 0coOH, CIagKoeMIli, 3aKOHHHH IPEICTaBHUK TOIIIO)
npotsiroM 8 (BOCHMH) POKIB MiCIsl 3aKiHUCHHS CTPOKY Jii OpeHIu ceiida He mpea’sIBISIOTh BUMOTH
1010 TOBEPHEHHSI LIIHHOCTEH, 1110 3HAXOIAThCS Ha B1IMOBIJAIbHOMY 30€piraHH1 y CXOBHIL LIIHHOCTEH
BIJJOKpEMJIEHOTO MiApo3aiay baHKy, HIHHOCTI MOXYTh OyTM HaOyTMMM Yy BiacHicTh baHkom 3a
Ha0yBaJIbHOIO JaBHICTIO, BIAMOBIAHO 10 CT. 344 [{uBUIBHOTO KOJIEKCY Y KpaiHH.

10.1.20. Ha uinnocti KiieHra, siki 30epiratoTbcs B iHAMBITyalbHOMY cei(i, Moxe OyTH HakJaleHO
apelmT BUKIIOYHO 3a [locTaHOBOIO AepKaBHOIO BHKOHABIIS/TPUBATHOTO BUKOHABLS YM PIIICHHAM
Cydy, 3TIIHO 3 MOJOXEHHSIMU cT. 59 3akoHy Ykpainu «l[Ipo OaHkM 1 OaHKIBCbKY AiSTIBHICTBY.
Kondickartist iHHOCTEH, 1110 pO3MIIIEH] B IHAUBIAyalbHOMY cel(i, (BHIIyUEeHHS IpU BIAKPUTTI celida
6e3 mpucytHocti KiienTa) mMoxe OyTH 3[1MCHEHa Ha MiACTaBl CYAOBOrO pIlLIEHHS, 110 Hadpao
3aKOHHOI CWJIH.

10.1.21. InauBinyanbHi celibn MOXKYTh BigkpuBatucs Oe3 mpucytHocti KiieHta/mpencraBHHKa
KiienTa y Bunasakax:

1) neBukonanus Kiienrom ymoB JloroBopy (He3’siBieHHss Kiienta no banky mpotsrom 30
(TpUALATH) KaJeHJapHUX JTHIB 3 1aTH HAJICJIaHHA MOB1IOMJIEHHS PO HEOOX1AHICTh 3BUIBHUTH
IHIUBITyaTbHUN celi a00 OIOBKHUTH CTPOK [Iii MAaifHOBOTO HaltMy (OpeHN);

2) BUSIBJIEHHS bBaHKOM 3arpo3u 3HHINEHHS Ta/ab0 MOIIKOMKEHHS celda, MIHHOCTEH, 0
MICTSATbCA y ceidi;

3) 3MmiHM Micls po3TalnyBaHHS BijiiicHHS banky 3a ymoBu He3 siBieHHs1 KimieHTa 3a BUMOTOIO
Banky 3BUIbHUTH cel(;

4) B IHIIMX BHUIAKaX, Mepea0aYeHNX YHHHUM 3aKOHOIaBCTBOM YKpaiHH Ta 3asBOIO-I0rOBOPOM
po NMpHUETHAHHSA, YKIIaaeHoto 3 KitienTom.
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I'nasa 10.2. Ilopsinok oprauizauii BiaiBinyBaHHs

10.2.1. bank cTBOpIOE 1 3a0€31euye HEOOX1THI YMOBU KOPUCTYBAHHS 1HAMBITyaIbHUMH ceripamu y
gac 00CIyroByBaHHsI, 3a0e3Meuye OXOPOHY 1 MPOTHIOXKEKHUN 3aXUCT MPUMIIICHHS IS cei(iB 3
IHIUBINyaIbHUMHU ceiiamu (maiai B nboMy Posaini — mpumiiieHHs I ceidiB), MATpUMYyE B
HAJIKHOMY TEXHIYHOMY CTaH1 00JIaJHAHHS Ta CUTHAII3ALIIO.

10.2.2. KiieHT Mae mpaBO KOPHCTYBAaTHCS ceiddoM, OTpUMAaHUM B OPEHIY, IIOJEHHO B MeEXax
pexxumMy poOOTH BimokpemieHoro miapo3ainy banky. Binokpemnenuit minposnin banky 3abesneuye
noctynn KilieHTIB 10 OpeHIOBaHMX HUMHU ceildiB B JHI Ta TOIWHU, BHU3HAYCHI BHYTPILIHIM
po3nopsakoM podotH, npo mo KiieHtu iHpOpMyrOThCs IIIIXOM PO3MILICHHS Ha iH(OopMariitHux
CTEHJaX B OIepaIiiHuX 3ajaxX BIJOKPEMIICHHUX ITIPO3LTIB Ta Ha caiiTi baHky.

10.2.3. Tlpwu BinBimyBaHHi mpuMimieHHs s cedidiB KiienT (fioro mpencraBHUK/moBipeHa ocoba)
MIOBHHEH IIJTBEPANUTH CBOE MPABO Ha KOPUCTYBAHHS 1HAUBIIYAIbHUM CEH(POM MUIIXOM Mpe]1’ SIBICHHS
BIJINOBIIaIbHOMY TIpalliBHUKY baHKy cBOro nmacrnopra/korii tuppoBOro JOKyMEHTa 4epe3 MOOLTbHUI
3acTOCYHOK «/lis1», ab0 1HIIOTO JOKYMEHTa, IO MOCBiIYye 0co0y, AOBIPEHOCTI, KJIFOYIB Bija ceida,
HOMEp SIKUX 3BIPSETHCS 3 HOMEPOM KIIIOUiB, BKa3aHux B KapTimi peectpallii 10roBOpiB MailHOBOTO
HaiiMy (opeHaH) IHAUBIyalbHUX OaHKIBChKHX ceildiB (mamni B ibomy Posnini — Kaprtka peectpariii).
10.2.4. BinnoBimanpHHMH TpauiBHUK baHKy 3000B’sS3aHUN 3pOOMTH 3amuc PO BiABIAYBaHHA
Kiienrom npuminienns 3 ceripamu B KapTii peectpariii B yactuHi «BiamiTka Mpo JHI BiIKPHUTTS
KiieaToMm iHmuBigyansHOTO ceiiday Ta Hamaty ii Ha mignmuc ocobi (ocobam), sSKi TOMYCKAIOTHCS 10
BIIKPHUTTS ceiida.

10.2.5. Binmnosimanpauii mpaniBHUK banky cympoBomkye KiieHta mno mpumimeHHs 3 cedidamu,
BIIKpUBae ceil maiicrep-kioueM Ta Hajgae nomnyck Kiienty no kopuctryBanHs cedidom. Ilicns
3aBepuicHHs pobotu Kitienta 3 cefidom, 3amMok ceiida 3akpuBaeThesi KilieHTOM Ta BiAMOBITAIEHUM
npaiiBHUKOM baHKy.

10.2.6. s npoBeneHHS omnepalliid 3 IIHHOCTAMHU Ta JOKyMeHTaMu KiTieHTy HajmaeThbes crieriaabHa
KIMHATa, fiKa po3TallloBaHa Mopyy 3 MPUMILIEHHAM a7 ceiidiB. Y 3B’A3Ky 3 aHOHIMHICTIO 30epiranHs
[IHHOCTEH, BIAMOBITATbHUNA NpaliBHUK baHKy He Moxke Oyt Oe3mocepesiHbO MPHCYTHHOIO TPU
BKJIaJJaHH1 a00 BUIIYYEeHHI LIHHOCTEH, a mepedyBae mopyd 3 kabiHowo kiieHTa. KiieHT He Mae mpaBa
MOKUJATH KIMHATY KJIIEHTa CaMOCTIHHO.

I'masa 10.3. [lopsiiok BuIa4i Ta NOBepHEHHS KJIOYiB Bi iHIuBinyanbHoro ceiiga

10.3.1. bank Bumae KimieHTy KOMIUIEKT KITIOUIB Bif celiha HE3aIekKHO BiJ] KITBKOCTI JOBIPEHHX OCi0
Kiienra.

10.3.2. KitieHT Hece 0COOMCTY BiAMOBIIATBHICTH 3a 30€pE)KCHHS HaJJaHUX HOMY KITFOUIB Bij ceida.
10.3.3. Bigkpurtsa/3akputTs ceiida 3ilicHroeThest KitieHTOM pa3oM 3 BiAMOBiTAIbHIM TPAI[iBHUKOM
banKy - KO’€H CBOIM KJIFOYEM.

10.3.4. VY Bumaaky BTpaTu abo momkopkeHHs KilieHTOM KOMIUIEKTY KirodiB (200 0JHOro Kiroya 3
KOMIUJICKTY KJIFOUiB) BiJ ceia, KiTieHT moOBHHEH MOAATH 3asBY PO BTPATy KITH04a/KOMILICKTY KITIOYiB
BiJI ceiida 3 mpoxaHHAM 3a0€3MEeYUTH BIAKPUTTSA BOTO ceiida i BUITyUeHHs [IHHOCTeH. BinkpuTTs
IHAUBIAYyaNnbHOTO celia mpu BTpaTi KIHOYa/KOMIUIEKTY KIIOUIB 3A1MCHIOETHCS KoMmiciero baHky B
npucytHocTi KitieHTa, mpo 110 CKIala€eThes BiAMOBITHUNA aKT.

10.3.5. V¥ Bumaaxy BTpaTH/IOLIKOHKEHHS KOMIUIEKTY KIIIOUiB 3acCTaBHA BapTicTh KitouiB KimieHTy He
noBepTaeTbes. Hamami, sxmo KiieHT Oakae mpomoBXKyBaTH KOPUCTYBATHCH TMOCIYTOK 3 OpPEHIN
ceiipa Ta y npumiteHHi A ceildib € BiibHI celipu, KimienT mae npaBo 0popMHUTH HOBY 3asiBy-10TOBIp
PO MpHETHAHHS Ta OTPUMATH B MalHOBUI HaiiM (OpeH/y) HOBHI ceild 3a ruiaty y BiIOBIAHOCTI 10
TapuQiB, 110 TIFOTh HA A€Hb O()OPMIICHHS BKa3aHOi 3asiBH-0TOBOPY MPO MPUETHAHHS.

10.3.6. B nmeHp 3akiHYeHHS CTPOKY MaWHOBOTO HaiiMy (OpeHIH) ceida abo Mpu JOCTPOKOBOMY
posipBanHi [loroBopy KiieHT mOBHHEH 3BUIBHUTH Ce€i( Ta MOBEPHYTH KOMILJIEKT KIIOYIB BiJl 3aMKa
cera 10 Kacu BiIOKPEMIICHOTO TiAPO3LTY.

10.3.7. V¥ pas3i, gkio 3aKiH4MBCs CTPOK opeHau cerida i KiienTt He 3a0paB BKIIajieHi i 30epiraHHs
y celi( HiHHOCTI MpoTAroM HacTynHux 30 (TpUALATH) KaJleHAapHUX THIB, baHK 311HCHIOE TpUMYyCOBe
po3kpuTTs ceiida 6e3 mpucyrHocti Kiienra, micist goro miHHocTi KimieHTa BunydatoTbes 3 ceiida ta
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MepefaroThess Ha  BIAMOBiMaNbHE 30epiraHHs g0 CXOBHINA I[IHHOCTEH oOmepamiiiHol Kacw
BifokpemiieHoro miaposnaity banky. Ilicast mpumycoBoro po3kputts bankowm ceiida cyma 3actaBHOT
BapToCTi KitouiB KimieHTy He OBepTa€eThCs.

10.3.8. V¥ Bumaaky 3BepHeHHs KiieHTa 10 baHky micis 3akiHYe€HHS CTPOKY OPEHAM Ta BiIKPUTTA
ceiicha O6e3 Horo mpucytHocTi, bank moBeprae KiieHTy miHHOCTI, 10 OyJau BUiydeHi i3 cedda Ta
3HAXOJWINCh Ha BiAMOBiZanbHOMY 30epiranni, micis cruiatd Kmienrom bamky mrpady 3a
MMOHATHOPMOBE KOPUCTYBaHHS Cei(OM Ta IJIaTH 3a BiANMOBITaIbHE 30epiraHHs IHHOCTEH B CXOBHIIII
LIHHOCTEH 3a yBeCh MepioJ Takoro 30epiranHs BiAnoBiaHo 10 Tapudis banky.

PO3A1JI 11. OCOBJUBOCTI BIAKPUTTA, CYITPOBOA’)KEHHSA TA 3AKPUTTA
PAXYHKIB YMOBHOI'O 3bEPIT'AHHA (ECKPOY)

11.1. bauk BinkpuBae KIlieHTy paxyHOK YMOBHOro 30epiraHHs (eckpoy)’ IId 3apaxyBaHHS Ha
pPaxyHOK KOIITIB Ta IepepaxyBaHHS iX a00 BUAa4i KOIITIB TOTIBKOIO y BHIAJKax, MepeadadyeHux
3aKOHO/JABCTBOM Y KpalHH Ta BIAMOBIIHOIO 3asBOI0-I0MOBOPOM PO IpHeaHaHHs (0odamok 12 0o yiel
Ily6niunoi nponosuyii), ocodbi abo ocobam, 3a3HaueHuUM KiieHtom (mami — Oenedimiap abo
Oenedimiapu), a B pasi HamaHHs OeHediliapoM MHUCbMOBOI BKa3iBkM banHky — 0cob6i (ocobam),
3a3HaveHid (3a3HadeHMM) OeHedimiapoMm, sKImO I1e mepeadadeHo 3asBOIO-TOTOBOPOM  IPO
npueIHaHHS, a00 MOBEpHEHHA IuX KomTiB KilieHTy mpu HacTaHHI MiJICTaB, nepeadayeHux 3asBoo-
JOTOBOPOM TIPO TPHUETHAHHS.

OO0O0B’SI3KOBOI0  YMOBOIO HaJIlaHHS MOCIYT'M € HasBHICTH y KilieHTa BIAKPUTOr0 MOTOYHOIO
paxyHKY.
11.2. bauk Binkpuae KiieHTy paxyHOK YMOBHOTO 30epiraHHsi (€CKpoy) Ha MiIcTaBi MUCbMOBOT 3asiBU
PO BIIKPUTTA paxyHKy Ta JOKYMEHTIB, HaJaHHA SKUX IependadeHe Ui BIAKPUTTS PaxyHKY
HOpMaTHUBHO-TIpaBoBUMH akTaMyu HBY Ta uMHHUM 3aK0HOJaBCTBOM YKpaiHu, BKIKOYAOUH TOKYMEHTH
moao HanexxHoi mepeBipkn  Kiienrta, ykmouaroun  igeHTHdiKanipo Ta  Bepudikamiro
Knienta/mpencraBauka Kiienta Ta oci, sSiki MalOTh NMPaBO PO3MOPSAHKATUCA paxyHKaMu Ta/abo
MaitHom KitieHTa, JOKYMEHTH, IO MiATBEPKYIOTh TTOBHOBKEHHS OCOOH, SIKA 3IMCHIOE BIAKPUTTS
paxyHKy yMOBHOro 30epiraHHs (€cKpoy) Ta YINOBHOBaX€HAa Ha IIJMUCAHHS BIJNOBITHOI 3asiBU-
JIOTOBOPY PO TPUETHAHHS.

JIHeM BIAKPUTTS PaxyHKY YMOBHOTO 30epiranus (eckpoy) KiieHTa BBajkaeThcs 1aTa BU3HAYCHA
yYMOBaMH BiJNOBIHOI 3asBU-A0TOBOPY PO NpUETHAHHS.
11.3. BuxopucTaHHs paxyHKY YMOBHOTO 30epiranHs (€CKpoy) AJsl IPOBEJCHHS BAJIIOTHUX ONeparlii
3MIIACHIOETHCS 3 IOTPUMAHHSM HOPM BJTIOTHOTO 3aKOHOJIABCTBA Y KpaiHH.
11.4. baHk BiAKpUBaE paxyHOK YMOBHOTO 30epiraHHs (€CKpoy) I0pUIUYHUM 0co0aM - Hepe3u1eHTaM
3a YMOBH IO/IaHHS KOIIli JOKYMEHTA MpOo X B3STTS HA OOJMIK Y KOHTPOJIIOIOUOMY OPraHi.
11.5. bank Hanae KiieHTy miaTHI MOCIYTH 3 BIAKPUTTS Ta OOCIyrOBYBaHHS PaxyHKY YMOBHOTO
30epiranHs (ecKpoy) 3T1JIHO 3aTBEpPKEHUM Tapudam, siKi € HEB1J eMHOIO YaCTHHOIO 1IbOro JloroBopy.
11.6. Komtu nepepaxoByroTbcsi KiieHTOM Ha paxyHOK yMOBHOro 30epiraHHsi (€CKpoy) B JEHb
YKJIa/IeHHS BIJOBIIHOT 3asBU-10T0BOPY MPO MpHETHAHHS. 3apaXxyBaHHs 1HIIUX IPOLIOBUX KOIITIB Ha
paxyHOK YMOBHOTO 30epiraHts (€CKpoy), KpiM BU3HAUEHUX Yy 3asiBi-A0r0BOp1 PO MPUETHAHHS Ta CyM
KoMiciiiHOT BUHaropoau banky, He pomyckaeTbcs. [lommiikoBo 3apaxoBaHi Ha paxyHok KitienTta
KOIITH MOoBepTatoThes KilieHTOM B opsaKy, nepeadaueHoMy YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
11.7. TlnatixkHi omepariii 3a paxyHKOM YMOBHOTO 30epiraHfs (€CKpoy) 3IHCHIOIOTBCS y MeKax
3aJIMILKIB KOIITIB MPOTSTOM OIEpaliifHOro yacy, KpiM BUXIJJHUX, CBATKOBUX Ta HEPOOOUMX JIHIB.
11.8. 3a paxyHKOM YMOBHOTO 30epiraHHs (€CKpoy) BHKOHYIOThCS BUKJIFOYHO HACTYITHI TUIATIXHI
oreparii:

1) i3 3apaxyBanHs bankoMm nepepaxoBanux Bia KiieHta Ta/abo Bijg TpeTix ocib KOMITIB, sKi 3a

HACTaHHS TIACTaB, BHU3HAYEHUX 3asBOIO-JOTOBOPOM IMpO MpPHUEJHAHHS, Ta HaJaHHS

7 Tocnyra eckpoy HagaeThcs GaHKAMH BiAmoBimHO 10 cT. 1076'— 1076% LIK Vkpaiau Ta cT. 47 3akony «IIpo Gamkw i
0aHKIBCEKY NIsUTBHICTBY.
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oenedimiapom(-amu) abo 0co00r0, BKazaHow OeHedirmiapoM(-aMu) MIATIKHOT IHCTPYKITi B 5-
TH (I’ SITK) IEHHUH TePMiH NepepaxoByrOThest OeHedimiapy(-am) (y pasi HagaHHs OeHediniapom
MMMCbMOBOI BKa3iBKM baHKy — 3a3HadeHii HUM 0c001, fKIIO Iie TnepeadadeHo 3asBoro-
JIOTOBOPOM  TIPO  NPUEJHAHHS)/BUIAIOTHCS TOTIBKOKO —OcHedimiapy(am) y BHUIAJIKax,
nepeadauyeHuX 3aKOHO/IaBCTBOM YKpaiHu, abo moBepTaroTbes KilieHTy BIJMOBIIHO 1O YMOB
JIOTOBOPY PaXyHKY YMOBHOTO 30epiranHs (eckpoy) (OTpUMyBa4 MOXKE BIIKIUKATH TUIATIKHY
IHCTPYKIIIO 10 MOMEHTY CITHCAHHS KOINITIB 3 paXyHKY YMOBHOTO 30€epiranssi (€CKpoy);

2) MoB’si3aHi 31 3BEPHCHHSM CTATHCHHS Ha MaiHOBI IpaBa Ha KOIITH, L0 30epiraioThCs Ha
paxyHKy YMOBHOTO 30epiranHs (eckpoy), abo Ha npasa BuMmoru Kiienrta yu Genedirtiapa(-iB)
1o banky Ha mizncTaBi 3asBU-10TOBOPY PO MPUEAHAHHS,

3) 3i crutaTk BUHAropoau banky 3a 6aHKIBCHKI IMOCIYTH, ITOB’sI3aHi 3 00CIYrOBYBaHHSIM PaxyHKY
yMOBHOTO 30epiranHs (€cKpoy) Ta 3iHCHEHHSM IUIATDKHUX ONepaliil 3a HUM, SKIIO Le
nependadeHo 3asBO0-10Ir0BOPOM PO MPUETHAHHS.

11.9. Knient Ta Oenedimiap He MalOTh IpaBa PO3MOPSIKATHCS TPOMIOBUMH KOIITAMH, IO
3HAXOJAThCA Ha paXyHKY YMOBHOTO 30epirants (eckpoy). bank mae npaBo BUKOPHCTOBYBATH KOILITH
Kiienta, ski 30epiraiotbcsi (OOJTIKOBYIOTHCS) Ha paxyHKY YMOBHOTO 30epiranHs (€ckKpoy),
rapaHTylOud iX HasSBHICTh 1 BUacHE IepepaxyBaHHS TakuWX KOIITIB OeHedimiapy 4yu 3a3HaueHid
Oenediniapom 0cobi, abo moBepHEeHHs TakuxX KomTiB KirieHTy.

11.10. 'V pa3i k1o 3asiBOI0-I0rOBOPOM PO MPpUETHAHHS TIepe10aueHo HaJaHHs! baHKy TOKYMEHTIB,
IO MiITBEPDKYIOTh HACTAaHHS IMIJACTaB IS MepepaxyBaHHA OeHedimiapy abo BkazaHii HUM 0co0i
IPOIIOBUX KOIITIB, IO 3HAXOJATHCS HA PaXyHKYy YMOBHOTrO 30epiraHHsi (€CKpoy), a0 MOBEpHEHHS
takux komTiB Kiienty, bank mepeBipsie Taki JTOKYMEHTH Ha BiAMOBIAHICTH yMOBaM BiANOBiAHOT
3as4BU-IOTOBOPY MpPO NPHUETHAHHS 3a 30BHINIHIMU O3HaKaMu Ta 3a 3MICTOM Ha MpEAMeT iX
BIJIIIOBITHOCTI YMOBaM 3asiBU-A0TOBOPY PO MPUETHAHHS Ta BAMOT'aM 3aKOHOAABCTBA YKpaiHU.
11.11. Cunnata xomTiB 6eHediliapy MOXKIUBA UISIXOM:

1) mepepaxyBaHHS KOIITIB Ha TOTOYHUIN paxyHOK OcHediliapa, BIAKPUTHI y iHIIOTO HajaBava
IUTATDKHUX MTOCIIYT, B oMY BUTIQAKy baHk nume inenTudikye 6enedimiapa;

2) mepepaxyBaHHsS KOINTIB Ha MOTOYHUN paxyHOK OeHedimiapa, Binkputuii y baHky, B 1bOMY
BUIAJKy BUKOHYIOThCS yCl HEOOXiAH1 Iii BIANOBIJHO 10 BHYTPIIIHIX JOKyMEHTIB baHky 3
BIIKpUTTS paxyHKiB KiienTtawm;

3) BuJaui TOTIBKOI Yepe3 Kacy baHKy 3 paXyHKy yMOBHOro 30epiraHHs (eckpoy). SIkimo
IUTaHY€ETHCS 3HATTS OeHediliapoM KOIITIB TOTIBKOO, 1110 B O/IMH onepaliiHuil (pobounit) 1eHb
JIOpiBHIOE 200 TIEPEBUIIY€e HE3HAUHY cyMmy (abo ii ekBiBajeHT), bank orpumye Big OeHedimiapa
MakeT JOKYMEHTIB, HEOOX1THUH IS 3[1HCHEHHS BCIX 3aX0/1iB HAJIE)KHOIT TIEPEBIPKH.

11.12. TIpotsirom 5 (1’aTH) poOOYMX IHIB 3 JHS HACTAaHHS IiJACTaB nepexabavyeHux B 1.11.8 miei
[Ty6niyHoi mpono3unii bank nepepaxye cymy, 110 3HaXOAUTHCS Ha PaxyHKY YMOBHOTO 30epiraHHs
(eckpoy), Ha IOTOYHHI paxyHOK OeHediriapa.

11.13. bank ineHTudikye ocody 6enedimiapa(-iB) (a6o iHIHKX 0CiO, sIKi BIAMOBIIHO JJO BUMOT LOTO
JloroBopy Ta 3aKOHOJaBCTBa Y KpaiHU MaroTh IIPaBO Ha OTPUMAaHHS KOIITIB), siKa(1) 3BepHYyacs(ucs)
1o baHKy 3 MeTol0 OTpHMaHHsS KOIUTIB 3 paXxyHKy YMOBHOTO 30epiraHHsi (€ckpoy) Ta IepeBipse
HasIBHICTb y IIUX OC10 ITpaBa Ha OJiep>KaHHS KOIITIB, 110 PO3MILIEH]I Ha paXyHKY YMOBHOI'O 30€piraHHs
(eckpoy), y MOpsJKY, BU3HAUEHOMY 3aKOHOJIABCTBOM Y KpaiHM Ta BHYTPILIHIMU MOJ0KEHHAMHI baHKy.
11.14. 'V Bunazxy, Ko Hagadl OeHediiapoM JOKYMEHTH HE BIJIMOBIIAIOTh YMOBaM BIMOBITHOT
3asBU-A0rOBOpY MpO NpueaHaHHs, baHk BiIMOBIISE il 0c001 y mepepaxyBaHHI/BUILIATI TPOIIOBUX
KOUITIB 3 HaJJaHHSM [TMCbMOBOTO TIOB1IOMJICHHS 13 3a3HAUEHHSAM MPUYHH BIIMOBH MPOTATOoM 5 (11’ SITH)
poOOYMX JTHIB 3 JHSA OTPUMAaHHS JOKYMEHTIB Ul IepepaxyBaHHs/BUILJIATH KOUITIB, 110 3HAXOATHCS
Ha paxyHKY YMOBHOTO 30epiranfs (€CKpoy).

11.15. 3BepHeHHS CTATHEHHs Ta/a00 HaKJIAJEHHS apellTy Ha TPOLIOBI KOIITH, 110 3HAXOIATHCS Ha
paxyHKy YMOBHOTO 30epiranfs (€ckpoy), 3a 3000B’si3aHHsIMHU baHKy, HE JOMYyCKAaeThCs, KPIM CyMH
IPOLIOBHUX KOIITIB HAa PaxyHKY, Ky baHK Mae MmpaBo yTpUMaTH SK BHHAropoJy CTaHOM Ha JaTry
3BEpPHEHHS CTATHEHHS a00 HAKJIaJIEHHS aperTy 3TiTHO 3 UM J|oroBOpoMm.
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11.16. 3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJCHHS apelITy Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS Ha
paxyHKy YMOBHOT0 30epiranHs (eckpoy), 3a 30008’ s:3anHssMu Kitienta abo 6enediniapa (y Tomy ymucii
y pasi ix JmikBimamii) He JONMycKaeThCs. IIpw 1bOMY JTOMYCKA€ThCS 3BEPHEHHS CTATHEHHS Ta/abo
HaKJIaJeHHs apemTy Ha npaBo BuMoru Kiienra abo Oenediuiapa mno banky Ha mizcraBi mboro
JloroBopy, y TOMY YHCJIi Ha MpaBO BHUMOTH BHUIUIATH TPOIIOBHX KOMTIB (a0 iX YacTHHH), IO
3HAXOMATHCA Ha pPaxyHKy yYMOBHOTO 30epiraHHs (€CKpOy), 3a HACTaHHS IIiJICTaB, BCTAHOBJICHUX
BIJIMOBIAHOIO 3asBOIO-10TOBOPOM PO MPHUETHAHHS.

11.17. YmoBu 3asBU-IOTOBOPY NpPO MNPHETHAHHA [0 MOCIYT'H BIAKPUTTS PaxyHKY YMOBHOTO
30epiranHs (€CKpoy) HE MOXKYTh OyTH 3MiHEH1 0e3 3roau OeHedimiapa.

11.18. bank 3akpuBa€e paxyHOK yMOBHOTO 30epiranHns (eckpoy) 3a 3asBoro KirieHTa Ta BUKIIOUHO 3a
YMOBH OTPHMaHHS MHUCHMOBOI 3rofu OcHidimiapa Mmicis 3aKiHUYEHHS CTPOKY (HACTaHHS TEPMIHY
MPUITMHEHHS) BiAMOBIAHOT 3asiBU-I0TOBOPY MPO MPUEAHAHHS Ta BUKOHAHHS BCiX 3000B’s13aHb.

11.19. baHk, 32 HasIBHOCTI KOINITIB Ha paxXyHKY YMOBHOT'O 30epiraHfs (€CKpoy), KUl 3aKpUBAETHCS
B pasi mpunuHeHHs abo poszipBanHs JloroBopy, moBeprae 1i komTu KiieHTy abo mepepaxoBye ix
OcHedimiapy BiAMOBIIHO 10 YMOB 3asBU-I0OTOBOPY MPO MPUETHAHHS.

11.20. YV pasi posipBanns [loroBopy 3a 3asBoto KimienTa Ta mIcbMOBOIO 3rofiof0 OeHedimiapa Kiienr
Ta OeHediliap MOXYTh CIUIBHO 3a3HAYUTH Y BIAMOBIAHIN 3asBi Ta MUCHMOBIH 3roji, 110 TPOIIOBI
komtH (a0o iX yacTmHA) mepepaxoByrOThCs KitieHTOBI Ta/abo OeHedimiapy 4M BKazaHiid HUM 0CO01
HE3aJIeKHO B1Jl HACTaHHSI MMiJCTaB, BCTAHOBJICHUX BIAMOBITHOIO 3as5BOI0-I0TOBOPOM PO MPUETHAHHS.

PO3JILJI 12. YMOBH HAJTAHHS ITOCJIYT 3AIMCHEHHS ITEPEKA3IB KOIITIB 3I'[JTHO
BIJIOMOCTI TA IPUMMAHHS IUIATEXKIB HA KOPUCTH KJIEHTA

I'maBa 12.1. 3araabHi NOJIOKeHHSI HaJAaHHS NOCJYIM 3]ifiCHEHHSl IepeKa3iB KoOWTIB B
HaiOHAJLHIN BaJIOTI 3rifHO BigzoMocTi

12.1.1. bank Hajgae miuaTiXKHY HOCTYTY 13 3/A1MCHEHHS MEpeKa3iB KOIITIB B HAI[lOHAJbHIN BalOTI
3rigHo Bigomocti KitieHTta, sikumii 0€3roTiBKOBO pPO3PaxOBYETHCS 3a BINMOBIIHUMH JOTOBOpaMH 3i
CBOIMH KOHTpareHTamu (i3udHuMU ocodamu-nianpuemiimu (aani — ®OIT) abo dizuunumu ocodamu,
K1 € pe3uJIeHTaMU Y KpaiHU Ta MaroTh BIIKpUTI B baHKy OTOYHI paXyHKH B HAI[lOHAJIbHIN BaIOTI.
OO00B’sI3KOBOI0 YMOBOIO Ha/IaHHS MOCIYTH € HasBHICTh y KilieHTa BiIKPUTOTO MOTOYHOT'O PaxyHKY B
HalllOHAJBHIA BaIOTI, a TaKOX MIJKIIOUEHHS KIIEHTa-Cy0’ €KTa TOCIOJApIOBAHHS /IO CHUCTEMHU
AUCTaHIIHHOTO 00cayroByBaHHs «KiieHT — OaHk iIFODSY.

12.1.2. Jyna HamaHHS MOCTYTH 13 3TIHCHEHHS TepeKa3iB KOIITIB B HAIIOHAIBHIM BaIIOTI 3TiIHO
BigoMocTi baHk BinkpuBae KiieHTy paxyHOK 1HIIOT KpeAMTOPCHKOI 3a00proBaHOCTI B HalllOHAJIbHIHN
BaJIOTI 3TiHO 3 HagaHow KiieHToM 3asBOIO-I0TOBOPOM Mo mpHuemHaHHS (dodamox 13 oo yiel
Ily6niunoi nponosuyii) nicns HamanHs KiTieHTOM BCiX HEOOXiTHHX TOKYMEHTIB, 3IIMCHEHHS BCIX
3ax0/iB  HajexkHoi mepeBipku Kiienta, yxmrodatounm —igeHTH(IKalil0o Ta  BepuQiKallio
Knienta/npencraBuuka Kiienta Ta oci0, sKi MalTh MPaBO PO3MOPSDKATUCS paxyHKaMH Ta/abo
MmaiiHom KitieHTa.

12.1.3. bauk mnpuiimae Big KiieHTa 1uiaTiKHI 1HCTpYKLIi Ha 3]1HCHEHHS INepekas3iB KOIITIB B
HaIlOHAJIbHIN BaJIOTI 3T1JHO B1IOMOCTI Ha MOTOYHI PaxyHKHU (13MUHUX OCIO-MIANPUEMIIIB/PaXyHKH 3
BUKOPHUCTAHHSIM €JIEKTPOHHUX IUIATIKHUX 3ac00iB (izuyHUX 0cib (naii B bomMy Po3aini — paxyHku 3
EII3), mo Biakputi B banky, B mopsaKy, BU3HAYE€HOMY YMHHUM 3aKOHOJaBCTBOM Y KpaiHU.

12.1.4. OGcnyroByBaHHS paxyHKY IHIIOI KpeIuTOpchbkoi 3aboproBanocTi KiienTa i 3nificHeHHs
MepeKasiB 3rigHO BiJOMOCTI 3A1MCHIOETHCS BIIMOBIIHO 0 BCTAHOBJICHOTO HOPMATUBHO-TIPABOBUMH
aktamu HBY pexxumy o0ciyroByBaHHS TaKOTro paxyHKY. Po3paxyHkoBe 0OCITyroByBaHHs B YaCTHHI
3apaxyBaHHs TPONIOBHMX KOMITIB Ha TaKWid pPaxyHOK Ta CIHCAaHHS 3 HBOTO TPOIIOBHX KOIITIB
3MIHCHIOETBCS 0€3 TMOAAHHSA OKPeMHX po3nopsaauux AoKyMeHTiB Kimientom. IlnmatikHi iHCTpyKIii
HagaoThes Kimientom 1o banky 3a popMoro, BCTAHOBIIEHOIO YWHHHUM 3aKOHOABCTBOM Y KpaiHHU.
12.1.5. Tlotouni paxyHku KoHTpareHTiB — @DOIIl BigkpuBarOTbCcs Ha MIJCTaBl OKpeMHUX 3asB-
JIOTOBOPIB MPO npHeHaHHS (000amox 3 0o yiel [Tyoniunoi nponosuyii), siKi yKI1aaaroThes Mixk bankom
ta @OII — konTparentom. Paxynku 3 EI13 koHTpareHTiB — Qpi3u4HUX 0Ci0 BiJIKpUBAIOTHCS Ha MiCTaBi
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OKpeMuX 3asB-J0OTOBOPIB Mpo TpueaHaHHS 10 [lyOmiuyHOT mpomo3uIlii Ha YyKJIaJACHHS JOTOBOPY
KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHsS (i3MYHMX 0Ci0, SIKI yKianaloThcsi MK bankom Ta
($hi3UYHOI0 0COO0I0 - KOHTPAreHTOM.

12.1.6. Baptictb mocinyr i3 3A1liCHEHHS ITepeKa3iB KOLITIB 3TiJHO BiIOMOCTi criauyerbesi Kiientom
3TiJ1HO 3 AitounMu Tapudamu banky. 3minu 10 Tapudis banky BinOyBarOThCs B MOPSAIKY, 3a3HAYCHOMY
B Poznini 18 uporo Jlorosopy.

12.1.7. Jlna 3nilicCHeHHs TepeKas3iB KOIITIB 3TiHO BigoMocTi Ha paxyHku 3 EII3 koHTpareHTiB-
¢iznunnx oci6 Kmient nHagae no banky opurinan abo HaJIeKHUM YMHOM 3aBIpEHY KOIIIIO ITUIATIHOT
IHCTPYKIIii Ha mepepaxyBaHHS 110 OFOJDKETY BIAMOBIIHMX MOJMATKIB Ta/ab0 300piB mependadeHux
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu a00 JOKYMEHTAJIbHOTO WIiATBEP/UKEHHS iX CIUIaTH paHime
(yTpuMaHOTO MOAATKY Ha A0XO0aH (I3MYHHUX OCI0 13 CyMHU JOXO/Y TOIIO), y BUMAaaKax, kKoiau KieHt €
MOJIATKOBHM areHTOM 3 Takux BUIIIAT. [1ig yac momaHHs qokyMeHTiB baHk He 3/1iHCHIOE MEpeBipKy
MPaBUIILHOCTI HApaxXyBaHHS Ta CBOEYACHICTH CIutath KilieHTOM MojaTKy /10 BiAMIOBITHOTO OFOJDKETY.
12.1.8. TIlignucanusm 3asBU-AOTOBOPY Mpo mpueaHanHs KiieHT Oe3BIAKIMYHO Ta O€3yMOBHO
nopyuae banky Ta ynopHoBaxkye baHk y pa3i HeBUKOHaHHS yMOB 11bOr0 JloroBopy (#ioro yactunu) abo
HECBO€YACHOI CIIJIATH IJIATEXIB, mependadyeHnx uuM J{oroBopom, 3aiiiCHIOBaTH JOTOBIpHE CIIMCAHHS
IPOIIOBUX KOIITIB 3 OyAb-sIKuX paxyHkiB Kiienrta, Binkputux y banky a6o tux, mo OyayTh BIIKpUTI
y MaiiOyTHROMY, Ha BCIO CyMy 3a00proBaHOCTi 3a 1uM JloroBopom BianoBigHO A0 Posmimy 13 miei
[TyOniuHOT TPOMO3UILi.

12.1.9. KiieHT Ma€ mpaBo iHILIIOBATH MPOLEAYPY 3BIpKH 3apaxyBaHb I'POIIOBHX KOIITIB, K Oymnn
nepepaxoBani KilieHTOM Ha paxyHOK 1HIIOI KPEeIUTOPCHKOi 3a00proBaHOCTI 1 MPU3HAYEHI IS
3apaxyBaHHs Ha paXyHKH KoHTpareHTiB Kiienra, Binkputux B banky. 3a pe3ynbraTtom 3Bipku KiienT
Hagae 10 banky AKT 3BipkH 3apaxyBaHb 3a (HOPMOI0, HABEJIEHOIO y TOJIaTKY A0 3asBU-A0TOBOPY MPO
MIPHUETHAHHS 32 MTOCITYTO¥0 13 3/IIMCHEeHHS MIepeKa3iB KOMITIB B HAI[IOHAIbHIN BATIOTI 3TiIHO BITOMOCTI
KiienTa.

I'naBa 12.2. IIpoueaypa cynpoBoOI:KeHHS Ta PO3PAXYHKIB 31ilicHeHHS NepeKa3iB KOLITIB 3rigHO
BizomocTi

12.2.1. Jna 3ailcHeHHS TMepeKasiB KOWTIB 3riiHO BimomocTi KIiieHT mnepepaxoBye KOIITH,
MPU3HAYEHI JUIsl pO3pPaxyHKIB 13 KOHTPAareHTaMu 3TiJHO B1IOMOCTI, HAa PaXyHOK 1HIIOI KPETUTOPCHKOT
3a00proBaHOCTI Ta CyMy KOMICIi 3T1/JTHO TapuU(iB OKPEMUMH TUIATEKAMHU

1) nuist 3nifiCHEHHS epeKasy KOINTIB Ha PaXyHKH KOHTPAreHTIB 3 MpU3HAaYeHHsIM muiatexy «Ilnata

3a 3rigHo JloroBopy Ne BIJ{ 3a
(Micsitb) y po3mipi (cyma rpH.)»;

2) nnst crmatu komicii BAHKY 3a namany I[TOCJIVI'Y 3 mpusHadenHsM miatexy «[lmara 3a
HaJaHi nocyyru 3rigHo Jlorosopy Ne  Bif , 6e3 [1IB».

12.2.2. BinomicTh s 371iICHEHHS Mepeka3iB KOITIB KoHTpareHTaM KiieHta Hagaetbes KiienTom
no banky mpotsrom 3 (Tpbox) poOouMx AHIB 3 JHS HAAXOJKEHHS KOILUTIB HAa PaxyHOK IHINIOT
KpEIUTOPCHKOI 3a00PrOBaHOCTI OIHUM 13 HACTYITHUX CHOCOOI1B:

1) 3acobaMu cHCTEMH B €IEKTPOHHOMY BUTIIAAI B ¢opmari xIs abo dbf (3a crpykrypyro, 110
BU3HaYeHa B iH(GOpMaLiiHUM J0JaTKOM 110 3asBU-IOTOBOPY HpO NpHeaHaHHSA). BigomocTti
3acBinuyroTbest KEII ynoBHoBaxkeHoi ocobu Kiienra, abo

2) HalpaBJICHHS B €JICKTPOHHOMY BHUIJIsLI B (hopmarti xIs abo dbf (3a cTpykTypyto, 1110 BU3HaUeHa
B 1H(QOpPMaLIHHUM JOAATKOM 10 3asBU-A0TOBOPY MPO MPUEIHAHHS) HA €IEKTPOHHY aJpecy
banky 3 00OB’S3KOBMM HACTYMHHUM IMIATBEP/KEHHSAM 1HQOpMAIll Ha HanepoBOMY HOCIi B
HOPS/IKY TepeidaueHOMy TpeTiM ab3aloM LbOro MyHKTY, a00

3) Ha mamepoBoMmy Hocil (y popmMaTi Bu3HaUYCHOMY iH(GOPMAIIIHHAM T0JaTKOM JI0 3asiBH-I0TOBOPI
Ipo NMpHETHAHHA), 3aCBIIYEH]I MIANMUCOM KEepiBHHKA Ta MiAMUCOM TOJIOBHOrO Oyxranrtepa abo
YIIOBHOBaX€HUMH HUMHU ocobamu KitieHTa Ta ckpiruieHi BinouTkom neyatku Kiienra (B pasi il
HasBHOCTI). BimomocTi Ha mnamepoBOMY HOCII HAJalOThCA Yy JBOX NPUMIPHUKAX: OJMH
NPUMIPHUK Joiy4aeTbes o crpaBu Kimienta. Jpyruil mpumipHuk nepenaerbcs KimieHty 3
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MiAMMCaMy BiJIMOBIaabHOT 0coO0u baHky Ta BiIMITKOIO TIPO 3/IHCHEHHS MepeKa3y KOIITIB Ha
paxyHKH KoHTpareHTiB KiienTa.
12.2.3. baHK 3apaxoBye€ KOIITH 3 PaxyHKy I1HIIOI KPEIUTOPCHKOI 3a00pProBaHOCTI Ha PaxyHKH
KoHTpareHTiB Kiienra:

1) B IcHb OTPUMAaHHS BiJOMOCTI — SIKIIIO BiZomicTh Hamiimia 10 bauky 1o 15:00 roj. (BKIHOYHO)
3a KMIBCHKHUM 4YacoM;

2) He Mi3Hille HACTYIIHOI'O JHS 3a JHEM OTPUMAaHHs BiJOMOCTI — SIKIIO BiJIOMICTh HaJiHIIIA 10
Banky micist 15:00 roa. 3a KHiBCBKUM YacoM.

12.2.4. baHK 3miiiCHIOE TIepeKa3 KOIITIB 3T1IHO BiIOMOCTI Ticias BHKOHaHHS KitieHTOM ymOB
nependavYeHux TaHUM ITYHKTOM, a caMe:

1) HasBHOCTI KOINTIB Ha PaxyHKY 1HIIOI KPEIUTOPCHKOI 3a00PrOBaHOCTI;

2) crutatu Komicii KilieHTOM 3a HaJJaHHs TIOCITYTH;

3) maganus KimieHToM y mopsiky, Bu3HaueHOMY 11.12.2.2., BiJOMOCTI, 1110 MICTHTb JaHi PO CyMH,
K1 IPU3HAYCH] JUIA 31ICHEHHS MepeKa3y KOIITIB Ha paXyHKH KOHTPAreHTIB;

4) namanas Kiienrom iHdopmariii/1oKyMeHTIB, HEOOXIiAHHUX I BHKOHAHHS BaHKOM BHMOT
3aKOHOJABCTBA Yy cdepi 3anodiranns ta npotuaii BK/OT,

5) namanus KiieHToMm opurinany abo HaJIe)KHAM YHHOM 3aBIiPEHOI KOl ITaTHKHOT IHCTPYKIIT Ha
nepepaxyBaHHsl O OFOJDKETY BiIMOBIAHHMX IMOJATKIB Ta/abo 300piB mependadyeHuX YHHHHM
3aKOHOJABCTBOM YKpaiHM ab0 [IOKyMEHTaJIbHOIO MIATBEP/DKEHHA iX CIUIaTH paHilie
(YTpuMaHOTO MOAATKY Ha JO0XOIU (i3UYHUX OCI0 i3 CyMH JOXOIy TOIIO), Y BUIAIKaX, KOJIH
KiieHT € mo1aTKOBUM areHToOM 3 TaKUX BHUILJIAT.

12.2.5. baHk moBeprae TrpomIoBi KOmTH, sKi Oynmmu mepepaxoBaHi KiieHTOM Ha paxyHOK iHIIO{
KpeAUTOPCHhKOI 3a00proBaHoOCTI Ta sIKi He OyJIM 3apaxoBaHi HAa paXyHKH KOHTpareHTtiB KiieHnra 3rigHo
BIJOMOCTi, Ha MOTOYHUI paxyHOK KitieHTa, 3 SIKOrO BOHHM OyJiH INepepaxoBaHi Ha PaxyHOK I1HIIOI
KpeAUTOPChKOi 3a00oproBaHocTi abo 1HIIKMK MOTOYHUN paxyHOK KirieHTa, Ha miJIcTaBi MHUCHMOBOTO
3BepHeHHs KiienTa.

I'naBa 12.3. llopsanok npuiiManHs miarexis Ha kopuctb Kiienra banky

12.3.1. bBaHsk BigmoBiIHO 10 YMOB 1160r0 J[oroBopy Ta 3asBH-I0r0BOPY MpO MpUeIHaHHS (Qodamok
10 0o yiet ITybaiunoi npono3zuyii) Hagae MOCIYTY 3 MPUIAMaHHSI FOTIBKOBUX KOINTIB Y HAIllOHATbHIN
BATIOTI YKpalHH, L0 € OIulaTor 3a HagaHi KilieHTOM IiaTHUKY ToBapu/poboTu/mociyru Ta
nepepaxyBaHHs IIUX KOIITIB Ha MOTOYHMM paxyHOk KilieHTa, 110 3a3HaueHuil y 3asBi-10roBOpi Mpo
MpUETHAHHS, HA MiACTaBl 0POPMIICHOT MIIATHUKOM IJIATIXKHOT IHCTPYKIIIT Y BIAMOBITHOCTI O BUMOT
YHHHOTO 3aKOHO/IaBCTBA.

12.3.2. Tlpwuiinari bankom mnnarexi Ha kopucTh KilieHTa B mOBHOMY 00Cs31, SIKIIO IHIIE HE
nependadeHo ymoBamu JloroBopy misiraroTh nepepaxyBaHHIO Ha MOTOYHMM paxyHok KiieHTa, 1m0
BH3Ha4YeHUH y 3as1Bi-10r0BOpI MPO MPHUEIHAHHS, MOXKYTb 3/11IHCHIOBATHCA 32 HACTYITHUMH CXEMaMHU:

1) bank nepepaxoBye komTH KIi€HTY 3a KOKHUM IUIATEKEM OKPEMO, a0 3arajbHOK CYMOIO
IUIATEXIB 32 JECHb II0/IEHHO 3 ypaxXyBaHHSAM HACTYIHOTO:

— TMJIaTeXi, IPUHHATI B ONEpaliifHUi Yac, BIAMPAaBISIOTHCA A0 KIHIM OINEpalriitHOro JHS
banky;

— TIJIaTeXl1, NPUHHATI B MicIsoNepaliiHuil 4yac, BIANPABISIIOTHCS HE MI3HINIE HACTYIHOTO
omeparliiiHoro nHs1 banky;

2) bank nepepaxoBye komtu KIli€HTYy 3a KOXHHUM IJIATEKEM OKpeMO ab0 3arajibHOI CYMOIO
IUIaTeXIB 3a Tepion (THXKIEHb, NEKaAa, MICAIb), BU3HAYEHUH 3asiBOIO-JOTOBOPOM IIPO
NIpUEHAHHS, ajle He PiIe OJHOTO pa3y Ha MiCAIIb.

12.3.3. bank npuiimae miarexi Ha kopucTh KiieHTa Ha mijcTaBl paxyHKIB Ha CIUIATy IUIATEXY
KiienTa, paxyHKiB — pakTyp, HaKJIaJHUX Ta IHIIMX TOKYMEHTIB, K1 MICTSTh MOBH1 pekBi3uTu Kiienrta
Ta 4YiTKE NMpU3HAYeHHs IuaTexy. [lnarixuHa omepamis 13 npuilMaHHs IUIaTeXiB HAa KOpucTh Kiienrta
0(OPMITIOETHCST BIAMOBITHUMHU TUIATKHUMUA KAaCOBUMH JOKYMEHTaMH, IO BIATMOBIAAIOTH BHMOTaM
YMHHOTO 3aKOHOJIaBCTBA.
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12.3.4. baHk He npuiiMae 10 BUKOHAHHS IIATIXHI THCTPYKIIii, sIKI1 3aIIOBHEHI 3 MOPYIIEHHSIMH Ta/a00
ix ¢hopMa He BiINOBiJa€ BUMOraM YMHHOI'O 3aKOHOJABCTBA YKpaiHM Ta/ab0 YMHHMX HOPMATHUBHO-
npaBoBux akTiB HBY Ta BHyTpimHiX qokymeHTiB baHky.

12.3.5. Bank He Hece BIAMOBIAAIBLHOCTI 3a HEHAAXOMHKEHHS a00 HECBOECYACHE HAIXOIHKEHHS
MJIaTeXiB Ha paxyHOK KitieHTa, SKIIO TUIATHUKOM HaJ/IaHi MTOMMJIKOB1 OaHKIBCHKI pekBi3uTu KitieHTa.
12.3.6. 3a mocnyru 3 mpuiiMaHHs IJaTexiB Ha kopucTh Kiienta baHky crutadyeTbcs KoMiciiiHa
BHHAropoJia y po3Mipi, 3a3HaueHOMY B 3asBi-IOrOBOpI MPO MPHUEAHAHHS BIAMOBIAHO 10 TapudiB
banky.

12.3.7. Tlpum ykmaneHHi 3asBH-IOTOBOPY IPO MPHUETHAHHS MOXKYTh BUKOPHCTOBYBAaTHCh HACTYITHI
BapiaHTH CIIaTH KOMIiCIifHOT BUHAropoau 3a tapudamu banky:

1) xomiciiiny BuHaropoay baHky criiauye TiIbKH IUIATHHK;

2) komiciiiny BuHaropony banky cruauye tinpku KiieHT;

3) xoMiciliHy BuHaropoay baHky criauyroTh i riaTHuK i KitieHr.

12.3.8. BapianT crutaTé KOMiCiiHOI BUHAropoJau 3a3HAa4a€eThes B 3asBi-IIOTOBOPI PO HPUETHAHHS.
Pozpaxynku no crutati komiciiinoi Bunaropou Kiienrom banky MoXyTh 3/11iiCHIOBaTHCS HACTYITHUM
YHHOM:

1) crumata KomiciiiHOi BUHaropoau baHky 31iHCHIOEThCS MJIATHUKOM OJJHOYACHO 13 MPUAMAaHHIM
bankoM muatexxiB Ha kKopucth Kiienta. [lmatHuk crauye baHky KOMIiCiiHY BHHAropomy
OKpeMo BiJ Iuiatexy, sikuii bank nepepaxoBye Kiienty Ha ymoBax usoro Jlorosopy.
[MpuiinsaTuii miatix Ha KopucTh KirienTa nepepaxoByeThcst bankom B moBHOMY 00cs31;

2) crutata KoMiciitHoT BuHaropoau bauky 3ailicHIO€ThCst KiTi€eHTOM I1I0JICHHO B JI€Hb MPUAHSATTS
bankom rarexiB Ha KopucTh KitieHTa, ane He mi3HilIe HACTYITHOTO ONEepPaIlifiHOrO JIHS;

3) KiieHT crulauye KOMICiiHY BHHAropoJy y TEpMiHM, 3a3Ha4yeHi y 3asBi-ZOroBopi mHpo
NpUEIHAHHS, IULIXOM IepepaxyBaHHS BIAMOBIAHOT CyMH 3TiIHO 3 aKTOM HpHUAMaHHS —
nepenavi HaJaHUX MOCIYT y CTPoK 10 3 (TpboX) poOOUMX JHIB Micis oTpuMaHHs Bin baHky
aKTy NpuUiMaHHSA-TIepenadl HaJaHUX MOCHYr. AKT NpHMaHHS-TIEpelayl HAAaHUX IOCIYT
TOTY€ETHCSI Ta HANAEThCI BaHKOM B €IEKTPOHHOMY BHIJIAJI Ha €JeKTpoHHY azapecy Kirienra.
[Tpotsirom 3 (TpbOX) poOOUYUX THIB 3 JHS OTPUMAHHA aKTy MpUHAMaHHS — Mepenadi HaJaHuX
nociyr KitieHT 3000B’513yeThCsl IPOBECTH 3BIPKY CYM HaJXOKEHb, 1110 IepepaxoBaHi baHkom,
3 JAaHMMHU aKTy NpUiMaHHs-TIepeaydl HaJaHUX MOCIYT, Ta Y BUMIAJAKY po301’KHOCTEH MHChMOBO
MOBITOMUTH TIpo 1€ baHK, sSIKWii, B CBOIO Yepry, 3A1MCHIOE BHYTPIIIHIO MEPEBIPKY Ta y pasi
BUSIBJICHHS HETOYHOCTEW Ha/la€e/HaJICWIIa€ HOBUHM aKT NMpHUHMaHHA-TIepeaadl HaJJaHUX MOCITyT
npoTAroM 3 (TpboX) poOOUUX JTHIB;

4) komiciiiHa BUHaropo/a 3a 0aHKiBCbKY MOCIYTY 3[iH{CHIOETHCS UIIXOM IOTOBIPHOTO CITUCAHHS
baHkoM BIZNOBIIHOT CyMH 3 MOTOYHOrO paxyHKy KilieHTa y mopsiziky, 3a3HadyeHOMY y 3asiBi-
JIOTOBOPI NP0 MpHETHAHHSA. Y BUIAJKY, SKIIO KOMITIB HA MOTOYHOMY PAaxyHKY HEIOCTATHBO
JUIsl oriaTh OaHKIBChbKOT mocinyrd baHky Ha y3ropkeHy aaty abo baHk 3 Oynb-fKMX 1HIIUX
OPUYMH HE Ma€ MOXKJIMBOCTI 3[IHCHUTH JOTOBIpHE CIMCAHHS HEOOXIJHOT CyMH KOUITIB 3
MOTOYHOTO paxyHKy, bank moimomisie KiieHTa mpo HEOOXiTHICTh 3AIMCHEHHS TUTaTH 3a
0aHKIBChKY Mocayry, a KitieHT 3000B’13aHM HEeraifHo 3A1MCHUTH BC1 TIIATEX1 32 PEKBI3UTAMU,
BKa3aHWMH B Takomy moBinomiieHHI. [ToBimomnennst Kinienta bankom He mo30asinsie bank B
NOJAJIBIIIOMY TIpaBa Ha JOTOBIpHE CIMCaHHA KOWTIB 3 paxyHKy KiiieHTa, y mnopsaky
nepeabaueHomy 1uM Jloropopom. KitieHT y Oyab-axomy pas3i 3000B’s3aHU 3a0€3MEUUTH B
JlaTy CIUIaTH 32 OaHKIBCBKY IMOCIYTY HAsABHICTh IPOIIOBUX KOIITIB Ha MOTOYHOMY PaxyHKY B
po3Mipi, IO BIANOBIAA€ KOMICIHHIN BUHAropoAi 3a HajgaHi baHkoMm mociayru 3 nmpuiMaHHS
IaTexiB. Y pasi, SKIIO JIeHb CIJIATH KOMICIHHOI BUHAropoAw NpuIlajgac Ha BUXITHUU,
CBATKOBUU a00 1HIIMI HEpoOOuWi NIeHb, KOMICiiiHA BUHAropoja cruradyetrbcsi KitieHTom y
nepuui 3a HUIM poOoYnil 1€Hb.

12.3.9. KiienT 3000B’s3aHHI KOHTPOJIIOBATH HAIXOIDKCHHS TPOMIOBMX KOINTIB HAa BIACHHUA
MOTOYHUI PaxyHOK Ta JOKYMEHTIB, 1110 MiATBEPKYIOTh IPOBEJICHHS OIUIATH, 1 MOBIJOMIIATH baHk mpo
BUSBIIEHI TOMWJIKM 4YM PO30DLKHOCTI HE TMI3HINIE HACTYIMHOTO OMNEpaliiHOTrO JHS 3 MOMEHTY iX
BUSIBIICHHSI.
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12.3.10. ¥V Bunaaxy moMUIKOBOTO HAJAXOIKCHHS Ha TOTOYHUH paxyHOK KitlieHTa KOIITIB, 110 HOMY HE
Hasexarb, KiieHT 3000B’A3aHUN HEraiiHO MOBIIOMUTH MpPO 1€ BaHK Ta MOBEpHYTH TaKi KOIITH
npotsroM 3 (TphoX) poOOUNX JHIB.

12.3.11. 3 metoro 3BipKHM B3a€MHUX po3paxyHKiB bank 3a 3amutom KitieHTa migTBepaKye HamgaHHS
0aHKIBCHKOI MOCIYTU IIISXOM BUa4i BUIMMCOK 3 IOTOYHOTO paxyHKa HACTYITHOTO OIepaliitHoro JHs
MICJIS OTPUMAHHSI TaKOTo 3amuTy. ko nporsrom 10 (mecsTH) onepamiifHUX AHIB MICI JaTH BUAAY1
BUITUCKH 3 MOTOYHOIO paxyHKy KIlieHT He mojae mucbMOBHUX 3alleépeueHb CTOCOBHO 3MICTY TaKOTO
MIITBEPKCHHS, BBAXKAETHCS, 10 KITIEHT 3rojieH Ta MiATBEPAHWB MPaBUILHICTH 3MICTY IIATIXKHUX
omepamiii. ¥ BUMaAKy 3’sICyBaHHS caMOCTIHHO baHkom mommiiok Ta/abo ¢akTy(-iB) MOMHUIKOBOTO
3apaxyBaHHsI KOIITIB HA MOTOYHHUH paxyHOK, CTOPOHU KEPYIOThCS BUMOTaMH BCTAaHOBIICHUMU UM
JIoroBOpoM Ta UMHHUM 3aKOHOJIABCTBOM JIJIsl TAKUX BHUIIAJIKIB.

12.3.12. HaganHs mocinyrd 3 NpUAMAaHHS IJIaTEXIB MOXe OyTH NPUIMHEHO IUISIXOM pPO3ipBaHHS
JloroBOopy B OJTHOCTOPOHHBOMY TMOPSAKY 3a 1HIIIaTUBOI Oyab-sakoi 13 CtopiH, skmo ogHa CtopoHa
HaJicliaja BIAMOBIIHE MUChMOBE TOBiTOMIICHHS iHIIIA CTOpOHI He Mi3Hime, Hik 3a 30 (TpUIIATH)
KaJleHJAapHuX JHIB 10 mepeadayyBaHoi naTu posipBanHs [loroBopy. B Ttakomy Bumaaky Jlorosip
BBAXAEThCS po3ipBaHuM 3 31 (TpUALATH NEPHIOro) JAHS IMICHs BiANPAaBICHHS BiATOBIIHOTO
MMCHEMOBOTO MOBIJOMIIEHHS, 200 3 JaTH, BKa3aHO1 y BIAMOBITHOMY MMCbMOBOMY MOBIJOMJICHH], SAKIIIO
Taka naTta Hacrtae miciis 31 (TpUALSTh MepIIoro) JTHS.

12.3.13. V Bumajxy HakIaJeHHS apelTy Ha KOINTH Ha MOTOYHOMY paxyHKy Kiienta Tta/abo
HAQ/IXO/DKEHHS TIATDKHOI 1HCTPYKIIi HA NPHUMYCOBE CIHMCAHHS/CTATHEHHS KOIITIB 3 TOTOYHOTO
paxynky Kumienra, bank 3aiiicHioe aii, mependadeHi 3aKOHOIaBCTBOM, Ta OJTHOYACHO 3 IIIM Ma€ IIPaBo
MIPUINTMHATY HAIaHHS TTOCTyTH 3a JloroBopom.

PO3/ILT 13. HOPAJIOK 3IIMCHEHHS JOTOBIPHOT'O CIIMCAHHS

13.1. YknanenHsm uporo JloroBopy Ta HafaHHsAM 10 baHKy 3roiu Ha BUKOHAHHS IJIATIKHOI oneparii
3 AeOeTyBaHHS PaXyHKY OTpUMYyBadeM, Kepyrouuch Hopmamu cT. 1071 [uBinbHOTO KOEKCY YKpaiHu,
Knient nopyuae banky, a bank Mae paBo B HopsAKy IOrOBIpHOT'O CIIMCAHHS CIIUCYBATH 3 Oy1b-IKOTr0
paxynky KiienTa, mo BinkpuTuii, abo Moxe OyTH BIJKPUTHI OCTaHHBOMY Ha MIiJCTaBl LHOTO
Jlorosopy, IpoIIOBi KOUITH Ta HANpaBJIATH X Ha BUKOHAHHS I'POILIOBUX 3000B’s13aHb KitieHTa 3a 1ium
JloroBopom.

13.2. TlinnucanusaM 3asBU-10r0BOPY Mpo npuenHaHHs, KiienT nopyuae banky, a bank HaOyBae npaBo
CaMOCTIHHO CIIMCYBAaTH T'POILIOBI KOIITH B pO3Mipi, HEOOX1JHOMY JIJIsl BUKOHAHHS TaKuX 3000B’s13aHb,
3 Oynp-skoro paxyHky KilieHTa, BiIKpHTOro Ha mijcTaBi 1iboro /loroBopy Ta 3asBU-I0rOBOpY Hpo
MIpUETHAHHS, a TAKOXK 3 THIIUX PAaxXyHKIB, K1 BIAKpUTI Ta/abo OyayTh BiakpuTi Kinientom B banky ta
3 BJIaCHUX MOTOYHUX PaxyHKIB, BIIKPUTHUX B IHIIMX OaHKax Ha MiJCTaBl MJIATDKHOI 1HCTPYKLIii, Ta
HaIpaBUTH CIIHCaH1 TAKUM YMHOM rpoinoBi Koty KiieHTa B paxyHOK BUKOHAHHS HOTO 3000B’A3aHb
nepex bankom:

1) Ha morameHHs OyIb-sIKOi 3a00pProBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI), IO BHHUKIA
BIJIMOBIAHO A0 YMOB I1b0T0 [loroBopy Ta/abo iHIIMX AOTOBOPIB, YKIaAeHUX 3 baHkoM;

2) B OIJIaTy KOMicCii, MPOICHTIB, CyMH 3a00proBaHOCTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) 3a
KPEeIUTOM, CYMH HEYCTOMKH 3a KpEAUTHUMHU JOrOBOpaMH, ykiajaeHumu Kiientom 3 bankom;

3) B ommary 3a KOMIUIGKCHE pPO3PaxyHKOBO-KacoBe  OOCIyrOBYBaHHS  MOTOYHOTO
PaxyHKY/po3paxyHKOBOTo paxyHKy/paxyHky 3 KIIK/paxyHky ymMoBHOTO 30epiranHs (€CKpoy)
B HAI[IOHAJIbHIM BaIIOTI/IHO3€MHUX BajllOTaX, 3TIHO 3 Tapudamu;

4) Ha BIaCHy KOPHUCTb, a TaKOX Ha KOPHCTh IHIIMX OCI0O TpPU HEHAISKHIN IUIATLKHIN
OTepallii/MOMIIKOBOMY 3apaxyBaHHI KOIITIB Ha MOTOYHMHA paxyHOK/pO3paxyHKOBUMI
paxyHok/paxyHok 3 KITK/paxyHok ymMoBHOTO 30epiraHss (eckpoy)/BKIaJHHI paXyHOK.

13.3. KumienT mopyvae banky, a baHk Mae mpaBo B MOpSIIKY JOTOBIPHOTO CITHUCAHHS CIHCYBATH 3
pPaxyHKY KOILITH y HAaCTYIHHUX PO3Mipax: B po3Mipi, 110 AOPiBHIOE a00 €KBIBaJEHTHUI CyMi KOIITIB,
crutayeHnx bankom MIIC 3a mnatixHMME onepauisimu 3a paxyHkoM 3 KIIK, Ta nHanpaBistu ix Ha
BIJIIIKOAYBaHHs BUTpaT, nmoHeceHUX bankom Ha kopucth MIIC y 3B’s3Ky i3 31IHCHEHHSAM TaKuX
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mIaTiKHUX oreparlid. CrucaHHs 3a3Ha4eHUX KOIITIB 3IIMCHIOETHCS Ha BUKOHAHHS BUMOT €KBaipa,
BucTaBieHnx 1o ormaatu depe3 MIIC, ne mi3uime 45 (copoka m’STH) KaleHAApHUX MHIB 3 JaTH
npoBeAcHHs TuiaThbkHOi omepartii. B pasi Brparu KIIK, bank crnmcye cymu KOMTIB 32 BUMOTaMH,
BUCTABJICHUMH JI0 OIUIATH 3a Mepiof, 0 MUHYB 3 MOMeHTY BusiBieHHs Kiientom BTpatu KIIK mo
MOMEHTY oJiep>kaHHs baHkom nrckMoBoro noBigomiieHHs Big Kiienta npo Brpaty KIIK;

2) y po3mipi BuHaropoau baHky Ta iHIIUX cym, nepeabdadeHux muM JloroBopom ta Tapudamu, B
HalllOHAJIBHIN BaJIIOTI, Y pa3i BEJCHHS paXyHKY B T'PHUBHI;

3) crucaHHs 1HO3EMHOI BAIIOTH y PO3MIpi €KBIBAICHTY BHHAropoay baHky Ta iHIIUX CyMm, sKi
nepeabaueHi TapudamMu 1 HiAAraloTh criati baHky, 3a odIimiHMM KypcoM TPHUBHI [0
iHO3eMHO1 BastoTH, BcTaHOBIeHMM HBY Ha neHp cnmcaHHs cymMH 3 paxyHKY B 1HO3EMHIH
BAJIIOTI, 3 HOJAJIBIIMM IIPOJA’KEM CTSTHEHOI IHO3€MHOI BAJIFOTH HAa BAJIIOTHOMY PUHKY YKpaiHU
Big imeHi Kuienrta 3a kypcom banky. baHk mepepaxoBye TpHBHEBHI €KBIBaJCHT IPOAAHOL
1HO3eMHOT BaJIFOTH Ha CIUIaTy BUHaropoau banky Ta iHmux cyM, nependauenux Tapudamu, 3a
BUpaxyBaHHAM KoMicii baHky 3a 37ifiCHEHHS KyHiBII/IPOJaXy 1HO3E€MHOI BAaJIOTH Ha
BAJIIOTHOMY PUHKY, 0€3 IOIepeIHbOro 3apaxyBaHHs Ha paxyHoK KiieHra;

4) B po3mipi (aKTHYHOTO 3aJMIIKy Ha PaxyHKY, IO 3aKPUBAETHCS, I HACTYIMHOTO HOro
nepekasy.

13.4. IMigmucannsiM 3asBU-A0roBOpY npo npueaHanss KimieHt nopydae banky ta ynmoBHoBaxkye bank
3iCHIOBATH JIOTOBIPHE CIUCAHHS/IPUMYCOBE CTSATHEHHS MPOLIOBHX KOIITIB 3 OyIb-SIKUX PaxyHKIB
Knienra, Bigkputux y banky abo Ttux, mo OyayTe BiIKpuTi y MailOyTHbOMy. JloroBipHe
CIUCAHHS/IPUMYCOBE CTSTHEHHSI 3/iHCHIOETHCS LUISIXOM CIIMCAHHS TPOIIOBUX KOIUTIB Ha MiICTaBi
IUTATDKHAX THCTPYKUIN 3 paxyHKiB KiieHTa, mo Biakputi B banky abo TuX, mo OyayTe BIIKpHTI y
MaiOyTHBOMY.

13.5. Ilinnucannsam 3asBU-moroBOpy mnpo mnpueaHanHs KiieHT mopydae banky s 3ailicHEHHS
JIOTOBIPHOTO CIHCAHHS/TIPUMYCOBOTO CTATHEHHs 3IIHCHIOBATH KYIiBIIIO/TIPoaax/00MiH iHO3EMHOT
BamoTH. KilieHT ynoBHOBakye BaHK yTpUMyBaTH KOMICIIO 3a TPOBEACHHS KyMiBJIi/mpoaaxy/o0OMiHy
1HO3eMHOI BaJIOTH BIANMOBiAHO A0 TapudiB banky, a Takox crulati 00OB’SI3KOBHX ILIATEXIB,
BCTaHOBJICHUX BHYTPILIHIMU JOKyMEeHTaMH baHKy Ha MOMEHT 3[ilficCHeHHs omepauiid 3
KyMiBJi/mpoaaxy/oOMiHy iHO36MHOT BAJTFOTH.

PO3JLT 14. HOPAJOK NPOBEJEHHA BAHKOM IVIATDKHUX OIIEPAIIIN 3
KYHIBJIL ITPOJAKY TA OBMIHY IHO3EMHOI BAJIIOTHU

14.1. KnienTH 3A1MCHIOIOTH BalIOTHI oOmepauii 3 KyIiBJIi/Ipoaaxy I1HO3eMHOi BalOTH, Iepekas
1HO3eMHOT BaJFOTH/TPUBHI Ha MiJICTaBl OPUTIHAIIIB JOKYMEHTIB (YKJIIOYaOUH €IeKTPOHHI JOKYMEHTH )
ab0 3aBipeHHMX KOMiii B eJNeKTpOHHil/mamepoBiii ¢opmi 3 opuriHamgiB AoKyMeHTiB. KitieHT
3000B’sI3aHUIA [TOIATH JTOKYMEHTH, 110 CBIIYaTh MMPO HASBHICTH MMiJCTaB/3000B’A3aHb IS 3ICHEHHS
BIIMTOBIZIHOT BAJTFOTHOI Omepallii 3 KyIiBJIi iHO3EMHOI BaIIFOTH, MepeKa3y iHO3eMHOI BAFOTH/TPUBHI Ha
3anutT baHKy B TepMiH, 3a3HaU€HUHN B TAKOMY 3aIlUTI.

14.2. Knient He Hamae a0 banky 3asBy mpo mOpojax 1HO3€MHOI BalIOTH y BHIAJKaX, KOJU
HA/IXO/DKEHHS MUISATAI0Th MPOAAXy BiIIMOBIIHO 0 BUMOT BCTAHOBIIEHHMX HOPMATHBHO-TIPABOBUMHU
akramu HBY Ta nuum Jlorosopom.

14.3. baHK BUKOHYE 3asBU PO KYITIBIIIO/TIPOAaK/00MIH 1HO3EMHOI BATIOTH 10 KYpCY/KpPOC-Kypcy,
BHU3HAYEHOMY BiJIMIOBITHO 70 MIPAaBUJI 31MCHEHHS onepaliii Ha Mi>KHapOIHOMY BaJIFOTHOMY PUHKY Ta
BAJIOTHOMY PHUHKY YKpaiHW, came: BIJNOBIAHMNA KypC BCTaHOBIIOEThCS baHKOM caMoOCTiiHO 3
ypaxyBaHHSIM HM3KHU MOKa3HHUKIB Ta YMHHHUKIB, 10 SKUX MOXYTh HajleXaTd, B TOMY YHCIIi, ajie He
BUKIIIOUHO: BcTaHoBiIeHud HBY odiniitanii kypc, KypcH, 0 CKIalucs Ha BaJIFOTHUX pUHKAX, 00CATH
orepariiii, Tomio.

14.4. ]JIns 3a1iicHEHHS IUIATIKHOT OTepalrii 3 KymiBii iHo3eMHO1 BamtoTu KimieHT nopydae (Hamae 3roy)
banky, a bank 3rigHo 3asBU Mpo KYMIBIIO iHO3EMHOI BamOTU (0odamox 18 Oo yiei Ilybniunoi
npono3uyii):
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1) BukoHye 1e0CTOBHII TepeKa3 3 BKa3aHOro B 3asiBi MPO KYIIBIIIO IHO3EMHOT BAJIIOTH TIOTOYHOTO
paxyHky KiieHTa Ha cymy B TPUBHSX, IO MOTPiOHA sl KYMIBJII 1HO3€MHOI BaJllOTH, Ha
paxyHok banky 2900 «KpemuTopchka 3a00proBaHICTh 3a OIEpallisiMH 3 KYITIBIIi-TIPOJAXKY
1HO3EMHOI BaJIFOTHY;

2) KyIlye IHO3eMHY BaJIlOTy Ha YMOBaX, sIKi 3a3Ha4cHi B 3asBi PO KYIIBIIO iHO3€MHOT BaIIOTH;

3) yrpuMye i3 cyMH B TPUBHSX, sIKa TepepaxoBaHa JUis KYIIiBJII 1HO3EMHOI BaJTIOTH, KOMICIHHY
BHHAroOpoy B pO3Mipi, BU3HAYCHOMY Tapudamu;

4) yTpuMmye i3 CyMH B TPHBHSX, sIKa IEpepaxoBaHa Ui KYIIBJII 1HO3EMHOI BaJIOTH, MOJATKH
3TiIHO 3 YUHHUM 3aKOHOJIaBCTBOM,;

5) 3apaxoBye 3aJIMIIOK KOUITIB Y TPUBHSX, IO 3AJTHMIIMINCH MICHsl KYIiBJIl iHO36MHOI BAJIIOTH, HA
[ToTtoununii paxyHok KiieHTa, peKBI3UTH SKOro BKa3aHl B 3asBl IPO KYIIBIO 1HO3EMHOI
BAJIIOTH;

6) 3apaxoBye KyILUICHY iHO3eMHY BaJIIOTy Ha paxyHok KirieHTa, BKasaHuii B 3asBi po KyITiBJIO
1HO3EMHOI BaJIIOTH;

7) mpoJaTH KyIUIeHy iHO3eMHY BaJIIOTY, II0 He Oy/ie IepeKa3ana 3a PpU3HAYCHHSIM, Y BU3HAYCHHUI
3aKOHOJIAaBCTBOM YKpaiHU CTPOK.

14.5. insa 3aificHeHHs MIaTKHOI omepailii 3 mpojaxy iHo3emHOi BamoTu KiieHT nopyuae (Hagae
sroay) banky, a bank 3riqHo 3asBu mpo mpojax iHO3eMHOI Bamtotu (dodamox 19 do yiei Ilybniunoi
npono3zuyii):

1) mponae iHO3eMHY BaJIFOTY Ha YMOBaX, sIKi 3a3Ha4eHi B 3asBi PO MPOJIaXK iIHO3EMHOI BAJIIOTH;

2) BUKOHY€E 1cOCTOBHIA MepeKa3 KOIITIB 3 MOTOYHOro paxyHKy KilieHTa 3rifiHO 3 peKBi3UTaMH,
3a3HaYeHUMHU y 3asBi MPO MPOJAX 1HO3EMHOI BAJIIOTH HAa CyMy B IHO3EMHIM BaJIOTi, IIO
noTpibHa uia mpojaxy, Ha paxyHok banky 2900 «Kpemutopchka 3a00proBaHicTh 3a
OTIepamisMH 3 KYMiBIIi-TIPOIAXKy 1HO3EMHOI BaTIOTHY;

3) yTpriMye KOMICiiiHy BHHAropojy B TPUBHSAX B pO3Mipi, BU3HAUYCHOMY Tapudamu, 3 KOIITiB,
OTPUMAaHUX BiJl MPOJIaXy 1HO3EMHOI BAIIOTH, O€3 3apaxyBaHHS I[i€] KOMICIiHOT BUHArOpOAH Ha
NOTOYHUH paxyHOK KitieHTa B HaI[iOHANBHIN BaIIOTI;

4) 3apaxoBye rPUBHEBUII €KBIBAJICHT IIPOJAHOI IHO3EMHOI BAIIOTH HA NOTOYHHI paxyHOK KitieHTa
B I'PUBHSX, PEKBI3UTH SKOT0 BKa3aHO B 3asB1 PO MPOJIaXK 1HO3EMHOI BaIIOTH;

5) y pa3i HEeMOXIIMBOCTI BUKOHATH 3asBY MPO MPOJAX 1HO3EMHOI BAJIOTH, OBEPTAE iHO3EMHY
BAJIIOTY HA MOTOYHUMN paxyHOK KilieHTa B iHO3eMHI BaJtOTI.

14.6. Jlns 3aificHeHHS TIIaTIXHOI onepailii 3 00MiHy iHO3eMHO1 BamtoTu KimieHT opyuae (Hagae 3roay)
banky, a bank 3rimHo 3asBu mpo oOMiH iHO3eMHOI Bamotu (dodamox 20 0o yici Ilybniunol
nponosuyii):

1) BuKOHYe Je0OeTOBHI TepeKa3 KOIITIB 3 BKa3aHOrO B 3asBi Mpo OOMIH 1HO3EMHOI BaJIIOTH
NOTOYHOTO paxyHKy KiieHTa Ha cyMy B 1HO3€MHIN BaJIIOTI, 110 MOTpiOHA JUIsl OOMiHY, Ha
paxyHok banky 2900 «Kpenutopchka 3a00proBaHICTh 3a ONEpaLlIIMU 3 KYMIBII-TIPOJIAKY
1HO3EMHOT BAJIIOTH»;

2) KyIye IHO3€MHY BaJIOTy Ha YMOBaX, SIKi 3a3Ha4eHi B 3asBi po 0OMiH iHO3EMHOI BAIIOTH;

3) yrpumye 3 paxyHky KiieHTa B rpUBHSX CyMy KOMIiCIHHOT BUHAropo/u 3a OOMiH BallOTH B
po3Mipi, BU3HaAU€HOMY Tapudamu;

4) 3apaxoBye KyIUIGHY iHO3EMHY BalIOTy Ha paxyHok KiieHTa, Bka3aHuii B 3asBi mpo oOMiH
1HO3€MHO1 BaJIIOTH.

14.7. bank nmoBepTae 0e3 BUKOHAHHS 3asiBY MPO KYMiBIIO/Ipoaax/o0MiH iHO3€MHOI BaIIOTH:

1) sxmio KiieHT He mepepaxyBaB HEOOXiHY CyMy B HalliOHAJbHIN BamOTi YKpaiHu/iHO3eMHii
BAJIIOTI JJIs KYMiBJi Ta/abo mpojaxy Ta/abo 0OMiHy 1HO3eMHOI BaJIOTH Ta CIUIATH KOMICIi, B
pasi npuifHaToro Ha cede KiieHTom Takoro 3000B’s13aHHS y BIANOBIIHIN 3asBi,

2) SKIIO Ha MOTOYHOMY paxyHKy KitieHTa BiIICYTHsSI B JOCTaTHBOMY pO3Mipi HEOOXiHa cyma B
HaIliOHATBHIN BaTIOTI YKpalHu/iHO3eMHiil BaltOTI JUTs KyMiBJi Ta/abo mpoaaxy Ta/abo oOMiHy
1HO3eMHOT BAJIIOTHM Ta CIUIaTH KoMicii, B pa3i mnpuifHsaToro Ha cebe KiienToM Takoro
3000B’s13aHHS Y BIJIOBIIHIN 3as1B1,
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3) sikmo baHk BUKOHYE TOKYMEHT MPO apemiT abo MPUMYCOBE CITUCAHHSI KOIITIB 3 PaXyHKY, SIKUH
BUKOPUCTOBYETHCS KIIIEHTOM JJIS KYIiBIi, TPoAaxy Ta/abo 0OMiHy iHO3€MHOI BaJIIOTH;

4) sk y 3asBax € IMiJYUIIEHHS, 3aKpecieHi cioBa abo Oyab-sIKi iHIII BUIPABICHHS, a TaKOX
SKIIO TEKCT LUX JJOKYMEHTIB HEMOXJIMBO MMPOYUTATH BHACHIIOK 1X MOIMIKOIKEHHS,

5) sixiio xo4a 6 0JiH i3 000B’I3KOBUX PEKBI3UTIB HE 3alIOBHEHUI a00 3aITOBHEHUI HEMIPABUJIBHO;

6) B pa3i BiICYTHOCTI IOKYMEHTIB, IKi OTpPiOHI /s KymiBii/0OMiHYy 1HO3€MHOI BalIOTH Ta/abo
nepepaxyBaHHs 1HO3€MHOI BaJIIOTH 3 MOTOYHOTO paxyHKy KitienTa ta juis 3nilicnenHs bankom
BAIIOTHOTO KOHTPOJIIO 32 III€I0 MJIATIXKHOIO ONEPali€lo;

7) B pa3i HEMOXIMBOCTI, 3 HE3aJICKHHMX BiJ baHKy npuuwMH, BHUKOHATH BKa3iBku KirieHra.
(BIAMIOBITHO IO YMOB 3a5IBH);

8) 3 iHmuX mijcTaB, MepeadavYeHNX YHHHUM 3aKOHOJaBCTBOM YKpaiHu Ta/abo mum J[oroBopom.
14.8. 3asBa moBepraerbcs baHkom 0Oe3 BUKOHAHHS 13 3a3HAUCHHSIM MNPUYMHMA BIAXWICHHS Ha
3BOPOTHOMY OOIIi 3asBH, MOAaHOI y marepoBiid Gopmi, abo 13 3a3HaYEHHSM MPUYUH 32 JIOMOMOTOIO
cucremu «Kiient-bank iFObSy, sikio 3asBa Oyna mogana 3acobamu cucremu «Kiient-bank iIFObSy.

bank Mae mpaBo moBepHYTH 0€3 BUKOHAHHS 3asBY PO KYMiBIHO/IPoIa iHO3eMHOT BAIIOTH Y pasi
HEMOXJIMBOCTI BUKOHAHHS TaKOi TJIATIXKHOI onepariii Ha BaJJIOTHOMY PUHKY YKpaiHU 1O 3aKIHUYCHHIO
60 (wictaecaTu) KajdeHIapHUX AHIB 3 Aatu ii odopmienHs KiieHToM, 3a3HaYMBIIN Ha 3BOPOTHOMY
Oo11i 3asBH, MMOJIaHOI y marneposii Gpopmi, abo 3acobamu cuctemu «Kiient-bank iFobsy, skiio 3asBa
Oyna mojana 3acobamu cuctemu «Kiient-bank iFODbS», 110 3asBa moBepTaeThest y BiMOBIAHOCTI 10
LbOro MyHKTY Jlorosopy.

14.9. 3asBa npo KymiBmo/mpoaax/oOMiH iHO3EMHOI BaJIIOTH MOKe OyTH Biakiukana KiieHTom
IUISIXOM HaJaHHs 10 baHky po3mopsypkeHHs (JucTa) Hpo BiJKIMKaHHS 3asBU TPO KymiBiwo/
po1ak/00MiH iIHO3EMHOT BAJIFOTH 13 3a3HAYEHHSIM PEKBI3UTiB TAKOTO TOKYMEHTa (HOro HOMepy, 1aTH,
CYMH Ta MPUYMHU WOTO BIJKIMKAHHS) Ta Ma€ MICTUTH iH(popMarliro nmpo paxyHok KiieHnTta, Ha sKuii
MaroTh OyTH niepekaszani bankom korru KitienTa. Po3nopsipkeHHst (JIMCT) PO BiAKIMKAHHS 3asiBH IIPO
KymiBJro/mpoaax/o0MiH 1HO3eMHOI BaarOTH Mae OyTH mianmucaHe (-uil) YIOBHOBa)XEHOK OCO0O0F0
Kuienra, sikiii HagaHO IPABO PO3MOPSIKEHHS PaXyHKOM, Ta HaJaeThes 10 baHky Ha manepoBomy HOCIT
ab60 3acobamu cuctemu «Kiient-bank iIFObSy 10 MoMenTy 3aificHenHs: BaHkoM aTiKHOT orepariii 3
KymiBJTi/mpoaaky/0OMiHy 1HO3€MHOI BaJIOTH Ha BaIlOTHOMY pUHKY. CTOPOHHM Y3TOIWIIH, IO
BIJIKITMKAHHS 3a5IBU TIPO KYTiBIIO/IPo1ak/00MiH iHO3EMHOT BAITIOTH MOJKJIMBE JIMIIE Y TOBHIH CyMi.
14.10. VY Bumaaky BigkIMKaHHS 3asBU Mpo KymiBiro/mpoaax/oOMiH iHO3eMHOI BamoTH KitieHT
3000B’s13aHM BiIIKOAYBaTH baHKy yci BUTpaTH, 1110 TOHECEH! OCTaHHIM Yy 3B’ SI3KY 3 IPUHHATTAM 10
BUKOHAHHS  BIJKIMKAaHOI  3asBM  Opo  KyHiBIO/Mpoaax/oOMiH — 1HO3eMHOT  BaJIOTH.
BiamkoayBaHHs/KOMIICHCALlis 3a3HAYEHUX BHUTpaT baHKy — € 0a3010 OMOJATKyBaHHs, Ha SKY
HapaxoByeThcs [1/IB y 3araibHOBCTaHOBIEHOMY NMOPSIIKY 3a cTaBKO0 20% y BIANOBIAHOCTI 10 HOPM
YMHHOTO MTOJIATKOBOT'0 3aKOHOAABCTBA Y KpaiHU.

14.11. Bask micis 3AilCHEHHs TUTATHKHOT omepartii 3 KymiBmi/mpoaaxy/0OMiHy 1HO3€MHOI BaTIOTH
Hagae Kiienty iHpopMmariro npo cymy BaliOTH, 1110 Oyna KyruieHa/mpoaana/oOMiHsIHa, KYpC 3a KM
iHO3eMHa BanmoTa Oysa KyrieHa/mponana/oOMiHsHa, cymy BUTpatT KitieHTa y 3B 513Ky 3 IPOBEACHHIM
UX omnepaniil Ta iHmy iHdopMalio y BUIJISAI BUIOMCKH MPO PyX KOLITIB 32 paXyHKOM (B po3pi3i
paxyHKiB Ta BUJIB BaJIIOT).

PO3A1JI 15. YMOBU 'APAHTYBAHHSA ®OHJIOM 'APAHTYBAHHSA BKJIAJIIB
PIBUYHUX OCIb TA BIIITIKOAYBAHHA KOLITIB 3A BKUIIAJIAMMU TA
HAJAHHS IHOOPMAIIT BKJIAJTHUKAM — ®I3UYHUM OCOBAM-
HIAIPUEMIAM TA CIBUYHUM OCOBAM, 1O TPOBAJATDH HE3AJIEXKHY
MPO®ECIVHY JISAJbHICTh

15.1. bank € ydyacuukoMm POHIy rapaHTyBaHHS BKJIAJiB ¢iznuHuX oci0 (nam — ®onn). Brkiaagnuk —
¢iznuna ocoba-mignpuemens/dizudHa 0coda, MO NMPOBAAUTH HE3AISKHY NPOQECiiHy MisIbHICTD
MiATBEP/KYE 03HAWOMIICHHS 3 YMOBaMH, 3a sSskuMu DoH rapaHTye HOMY BiJIIKOTyBaHHS KOIITIB 32
HOro BKIJIAJIOM.
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15.2. YmoBu rapantyBaHHs DOHIOM, MOPSAOK BIJIIIKOAYyBaHHS KOINTIB, IO OOJIIKOBYIOTHCS Ha
paxyHKy (KpiM paxyHKy YyMOBHOro 30epiranHs (eckpoy)) BKIagHuKa — (i3H4HOI 0COOH-
mianpuemMist/GpisuaHoi 0COOM, 110 MPOBAAUTH HE3alCKHY MpodeciiiHy MisSUIbHICTh BH3HAYAIOTHCS
BukonaBuoro nupekuiero @onay BinmoBimHO 10 3akoHy Ykpainu «[Ipo cucremy rapaHTyBaHHS
BKJIQ/IIB (PI3UMYHKMX OCi0» Ta HOPMATUBHO-TIPABOBUMH aKTaMu DoHTY.
15.3. Ha naty yknanenHs 3asBU-I0TOBOPY PO MpHUETHAHHA TapaHTii @OHy MOMMPIOIOTHCS B MEKaxX
rapaHTOBaHOI CyMH BIJIIKOAYBaHHs BiANOB1AHO 10 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs
BKJIQAIB (Pi3M4HUX OCiO», 1m0 BHUKIAACHWH Ha o¢iuiiHii cropinni ®onny B Mepexi [HTepHeT:
https://www.fg.gov.ua.
15.4. Bank 3000B’s13aHuil:
1) wagaBatu BKJIagHUKY — (Gi3uuHid ocoOi-mianpuemiro/gisudniii  0cobi, 110 MPOBAIWThH
HE3IeXKHY HpoQeciiHy MisIbHICTh Ha HOro BUMOTY aKTyallbHY iH(OpMAIiO PO CHCTEMY
rapaHTyBaHHS BKJIAiB (i3nyHUX 0OCi0 sK 10 yKiaagaeHHs JloroBopy, Tak i mix yac aii JloroBopy
BiANoBigHO 10 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIAIiB (Pi3MUYHUX OCiO» Ta
HOPMAaTUBHO-IIPABOBUX aKTiB DoHAY;
2) HajaBaTH Ha BHMOTY BKJIAJHHUKA - (i3M4HOT OCOOU-mianpueMIt/Gi3uuHoi 0coOH, 110
IPOBAIUTh HE3AJNEXKHY MpOQECiiiHy IisIbHICTE BUTAT 3 Iboro JloroBopy I0I0 MOPAIKY
00CITyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXXEHOIO 0c00010 baHKy;
3) HamaBaTH BKJIQAHUKY - (i3u4Hid 0cOO0i-mianpueMito/di3udHoi 0codu, 0 MPOBAJUTH
HE3IXKHY TPOoQeciiHy MisIbHICTh HAICKHUNA HOMY MPUMIPHUK TOTOBOPY, B TOMY YHCHI Y
pa3i yKJIageHHs JOroBOpY 3a JOMOMOror 3aco0iB iHQopmamiiiHux, iHdopMaliiiHo-
TEJIEKOMYHIKAIlIHHIX CHCTEM B €IIEKTPOHHIH (hopMi 3a J0mMOMOroro 3acobiB iHpopMariitHux,
1H(hOpMaLiifHO-TeIEKOMYHIKAI[IITHIX CUCTEM.
15.5. Bank posMimnrye akTyanbHy JlOBiIKY MpO CHUCTEMYy TapaHTyBaHHS BKJIAIIB (i3MUHHX OCi0
(0ooamox 14 0o  yici  Ilybriunoi  nponosuyii) Ha  odiuifiHomy  caiiti  baHky
https://crystalbank.com.ua/ua/deposit_fund/ (zami B oMy Pozmini — JloBinka).

bank 3000B’s3aHuil HaJaBaTH BKJIATHUKY — (Qi3uuHiil ocoOi-mianpuemito/dizuuniii 0codi, mo
MIPOBAIUTH HE3AJIEeXKHY Mpodeciiiny nisaabHICTh J{oBiaKy:

— 1o ykianaeHus Jlorosopy, skio ¢izudna ocoba-mianpuemens/piznuna ocoba, 1Mo MPOBaJIUTh

He3aJIeXHy NnpodeciiiHy AiSUTBHICTh HE Ma€ paxyHKiB y baHky.
[Tpumipauk  [loBiakM 3 0COOMCTMM MIJNUCOM BKJaJHUKAa — (I3UYHOI 0coOu-
nignpremis/pizuuHol  0cO0M, IO MPOBAAUTh HE3AISKHY NPOQeciiiHy TisUIbHICTE Mae
30epiratucs y banky B crpaBi 3 IOpUAMYHOTO OQOpMIIEHHS paxyHKy. Skmo bank Hanae
JloBiaky 3a Jornomororo 3aco0iB iHdopMaliiiHux, iHpopMaliiiHO-KOMYHIKAIIfHUX CHCTEM B
€JIeKTpOHHIN ¢dopmi, Y HBOTO Mae OyTH TMOBIJIOMJICHHS BKJIaJHHUKA — (PI3UYHOI OCOOU-
mignpremirs/pizuuHOT 0COOHM, 10 MPOBAAUTH HE3AISKHY MpodeciiiHy AisUbHICTH Tpo ii
oJiep>kaHHA Ta/abo B cucteMax banky Mae 30epiraTucst miATBEPIKEHHS TAKOr0 03HAHOMIICHHS
3 MOKJIMBICTIO JIPYKY BIATOBIJTHOTO 3BITY;

— micns ykiajaeHHs JloroBopy - He pijuie Hixk oJJuH pa3 Ha pik KitieHT 3000B’s13aHMI caMOCTIHHO
onepkyBaTH JloBiIKY B €lEKTpOHHIN (popmi HUIAXOM i1 3aBaHTa)ke€HHS 3 O]iliiiHOro caty
baunky https://crystalbank.com.ua/ua/deposit_fund/ ta o3HaliomMTOBaTHCS 3 aKTYyaJbHOIO
iH(hopMalIi€ro PO CUCTEMY IapaHTyBaHHs BKJIaiB ¢13MyHUX 0ci0, 3a3Ha4yeHoto B 11ii Josiali,
abo OesmocepeIHbO y MPUMIILIEHHAX BIIOKpEMJICHUX MiJpo3/aiiiB baHky.

15.6. Bknagauk — ¢isuuHa ocoba-mianpuemers/pizuuHa  0coba, 10 TMPOBAIUTh HE3AICKHY
npodeciiiHy NisbHICT MOTO/HKYETHCS 3 TUM, 1110 MOKE 03HAHOMMTHUCH 3 aKTYaIbHOIO iH(POpMALli€lo,
3a3HaueHoro B JloBiami, iHGoOpMalli€l0 IpO CHUCTEMY TapaHTyBaHHsS BKJIAIB (i3MUHUX OCi0 Ta
iHpopMmariero npo rpadik podoTH BigaieHb baHky, ymMOBaMH PO3MIIIEHHS KOIUTIB, OHOBJIEHUMHU
tapudamu Ha caiiti banky https://crystalbank.com.ua abo 6e3nocepeiHbO y BIATIICHHSX (AUPEKIIisX)
banky.

PO31J1 16. BAHKIBCbKA TAEMHUILS, IEPCOHAJIBHI JAHI, FATCA, CRS TA
MNOPSAJOK PO3KPUTTA IHOGOPMAIIIL
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16.1. CtopoHH 3000B’s13yI0ThCSl HAJISKHUM YHMHOM 30€piraTu Ta He po3roJIonryBaTH iH(popMallio, ska
MICTUTh OaHKIBCBKY Ta€MHMIIO, OTpUMaHy Ipu BUKOHaHHI ymoB JloroBopy. Ilepenaua Takoi
iHpopmanii TpeTiM ocobam, 3a BUHATKOM JOBIPEHHX 0Ci0, MOXIIMBA JIMIIE 3 MTUCHMOBOI 3rOH 1HIIO]
CropoHHu, a TaKoXK y BUMAJKax, Nepea0adyeHnX YUHHUM 3aKOHOAABCTBOM .

16.2. bank 3000B’SI3y€ThCsL HE PO3TOJIONIYBATH 1HPOPMAITIO MO0 TISITFHOCTI Ta iIHAHCOBOTO CTaHY
Kitienra, sika ctana Bimomoro banky y mporeci oociryropyBanHs KirieHTa Ta B3a€MOBITHOCHH 3 HUM YU
TpeTiM ocobaM Ipu HaJaHHI OAHKIBCHKUX MOCIYT, KA CKJIaJa€e OaHKIBChKY TAEMHHMIIIO, 3a BUHATKOM
BHIAJIKIB, KOJIM PO3KPHUTTS OaHKIBCHKOI TaeMHHUII 0e3 morokeHHs 3 KinieHToM € 000B’I3KOBUM IS
banky BiAMOBIIHO 1O BUMOT YUHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

16.3. Bimomocti npo KiieHTa Ta muaTikHI omeparlii 3a paxyHKamMH MOXYTh OyTH HajgaHi bankom
tinbku Kitienty abo iioro goBipeHiii 0cooi.

16.4. Tndopmartis o010 paxyHKY YMOBHOTO 30epiranHs (€CKpoy) Ta ornepaliiii 32 HUM PO3KpUBAEThCS
bankom Ha nmuceMoBHi 3anmuT OeHedimiapa. [Hdopmarliss mpo 3aJUIIOK KOIITIB HA OAHKIBCBKOMY
paxyHKy, MalfHOBI IIpaBa Ha KOIUTH Ha IKOMY € IIPeAMETOM OOTSKEHHsI, onepallii 3a HUM, OOTSKEeHHH,
010 SIKUX 0 baHKy HaIIAILTH TOBIOMIICHHS, CEPe IKUX, Y34Ti baHkoM Ha 00K, 1HIIT 0OMEeXEHHS
[IpaBa PO3MOPSIKAHHA PAaXyHKOM PO3KPHBA€ETHCS TAKOXK HA MMCbMOBHUM 3alUT OOTsXKyBaya, SKILO
paBo OOTsDKyBaya Ha OTPUMAHHS BIAMOBIAHOI iH(OpMaIii nepeadayeHo MpaBOYMHOM, Ha ITiJICTaBi
SIKOT'O BUHHMKA€E TaKe OOTSKEHHS.

16.5. bank po3kpuBae iH(OpMAIIifO, 0 CTAHOBUTh OAHKIBCHKY TA€MHUIIO, HA MHUCHMOBHM 3aIUT
KrienTa - BnacHuka takoi iHpopmariii abo 3 Horo mucbMOBOT0O J03BOJTY (3roi1) B 00¢s31, BU3BHAYCHOMY
B TaKOMy IMMUCHBMOBOMY 3amuTi abo no3Boii (3roxi). ITucemoBuit 3amut Ta/abo mo3sin Kiienra -
BIIaCHHMKa iHQoOpMaIlii, 0 CTAHOBUTh OAHKIBCHKY Ta€MHUIO, 10 baHKy mpo pO3KPUTTS Takoi
iH(popMaIlii CKIIaTaeThCs JOBUTLHO B ITANEPOBIiit 200 €IeKTPOHHIN dopMmi.

16.6. ITucemoBuii 3anut/no3Bin (3roma) Kiienta Banky, mucbMoBuii 3amut OeHedimiapa Ta/abo
00TsKyBaya MiAMUCYEThCS:

— Yy IarnepoBOMY BUIJIS/I BIACHOPYYHO KEPIBHUKOM 200 YIOBHOBa)XEHOIO HUM 0C00010;

— B CIEKTPOHHOMY BHIJISIII KEPIBHUKOM a00 YIOBHOB@)KEHOIO HHUM OCO0OI0 B MOPSIKY,
nepeadaueHOMY HOPMaTUBHO-TIPABOBUM akToM HarioHanbHOro 0aHKY 3 MUTaHb 3aCTOCYBAHHS
€JIEKTPOHHOIO MiJNUCY B OAaHKIBCHKIM cucTeMi YKpaiHH.

JloBipeHa ocoba miJ1 yac HaJaHHs 3amuTy (I03BOJY), 00OB’SI3KOBO J10/1a€ JOKYMEHT (HaJCKHUM
YUHOM 3aCBITYeHA KOIIisl JOKYMEHTA), SIKHI MiITBEPHKY€E TIOBHOBAKEHHS 111€1 0COOM Ha MIITUCAHHS
3amuTy (103BOIY).

16.7. TnmmM ocobaM, y TOMY YHCIi OpraHaMm JI€p>KaBHOi BIIaJW, IXHIM IOCAJOBUM 1 CIIy’)KOOBUM
oco0aMm, Taki BIJOMOCTI MOXYTb OyTM HaJaHi baHKOM BHMKIIOUHO Y BHIIQJKax Ta B TOPAIKY,
BCTaHOBJIEHNX 3akoHOM Ykpainu «IIpo 6aHKku 1 6aHKIBCbKY JISIbHICT» Ta HOPMATUBHO-TIPAaBOBUMU
akramu HBVY.

16.8. bank mae mpaBo mepenaBaTH IpaBOOXOpPOHHUM opraHam Ta/abo MIIC ta/abo wienam MIIC 3a
BJIACHOIO 1HILIaTHMBOIO a00 Ha iX o¢imiiiHuKA 3anuT iHpOpMalilo, MOB’S3aHy 13 HE3aKOHHUM
BUKOPHUCTAaHHAM KapTKH, a TAaKOX 3 MOPYIICHHSM OYyIb-sIKUM 3 BJIACHHKIB PaXyHKY YMOB IIbOTO
Jlororopy, B TOMY 4YHCJ1 Y BUIAKaX, KOJIU 1151 iH(opMaIlist ckiiagae OaHKIBCbKY TAEMHHIIIO.

16.9. Bbank mae mpaBo niepe1aBaTH MPaBOOXOPOHHUM OpraHaM Ta/a0o0 iHIIMM KOMIIETEHTHHM OpraHaM
JepKaBHOT Biagu YKpaiHW, yCTaHOBAM Ta OpraHizalisM Ha iX o¢iuiiiHui 3amut iHdopmMailiro,
MOB’sI3aHy 13 BUKOpHUCTaHHAM KilieHTOM ofepkaHux BiJl baHKy IpoIIoBHX KOIITIB, 1H(OpMAaIliio
NoB’s13aHy 3 mopymieHHsM KiientoM Oyap-sSkux yMoB 1bOro JloroBopy, a TakoXX BiIOMOCTI 4H
CyKymHIicTh BimomocTeil mpo Kimienra, 3a sxkumu Kiienra inentudikoBaHo Ta/abo Moxke OyTH
i1eHTudikoBaHoO Ta sKi cTanu Biomi banky min yac yknaneHHas [loroBopy uu npoTsaroM CTpoKy HOro
nii, ynoBHOBaxkeHHX ocid Kiienra Ta/abo mpo Oyab-aky Quiito, BIJAUIEHHS, CTPYKTYPHUN MiAPO3ALT
abo nouipHio kommanito Kiienrta, mpo ymoBu [loroBopy, mpo cran 3aboproBaHocti KiienTa 3a
JIoroBOpoM TOI110, B TOMY YHCJIi y BUIAJKaxX, KOJU Taka iHPpopMaIlisi MICTUTh 0aHKIBCbKY TAEMHHUIIIO.
16.10. bank 3rimHo 3akoHy MpO IUIATIXHI TOCIYTHM Uil HajeXHoi ineHTHdikamii cy0’eKTiB
MMOMMJIKOBUX, HEHAJIS)KHUX IUIATDKHUX OMNepalliid, BXKUTTS 3aXOIB 13 3an00iranHg abo NMpUIUHEHHS
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TaKuX TUTATDKHKUX OTepalliii moBiIOMJIs€ IHIMUX HaJaBavyiB MUIATDKHUX MMOCTYT MPO TaKUX CyO €KTIB 1
Taki TUIaTKHI omeparii B 00cs31, BCTAHOBJICHOMY IpaBUIAMHU BiJMOBITHOI MJIATIXKHOI CUCTEMH abo
JIOTOBOPOM MDXK HaJaBadyaMiy IUIATLKHUX Tocayr. s 3amoOiraHHs ab0 NPUIMHEHHS 3a3HAaYeHHX
IIaTDKHUX ornepaniii bank 3000B’s3aHuil miATBEp/pKYyBaTH 1H(QOPMAII0 HA EJIEKTPOHHI 3alUTH
LIEHTPAJIbHUX OPTaHiB BUKOHABYOI BJIAH, 110 PEai3yl0Th JIepKaBHY MOJITUKY Y cdepi 3a0e3rneueHHs
OXOpPOHM TpaB 1 CBOOOA JIOJMHM, IHTEPECIB CYCHUIBCTBA 1 JEpiKaBH, MPOTHIi 3JI0YMHHOCTI.
[adpopmarris, MO0 MICTUTH OaHKIBCBKY TA€EMHHIIO, KOMEPIIMHY TA€EMHMIIO, TAEMHHIIO HaJaBada
IUIATDKHUX TOCIYT MOXKE HajJaBaTHch BaHKOM IHIMMM HaJaBadaM IDIATDKHHUX TOCTYT JIUIIE IiCHs
OTPUMAaHHS BiAMOBIAHOTO /103BOY y KilieHTa, UIIXOM miAnMcaHHs BIAIOBIIHOT 3asBH-10TOBOPY PO
MIpUETHAHHS.
16.11. bank Mae npaBo po3kpuBaTH iHPoOpMaIiro ctocoBHO KitieHTa Ta HOTo MIaTHKHUX OIeparii,
10 CTAaHOBHUTbH OaHKIBCHKY TAEMHUIIIO, HA MMCHMOBY BUMOTY BiANOBITHUX OaHKiB-KOPECHIOHICHTIB (B
TOMY YHCII 1HO3EMHUX OaHKIB-KOPECIOHJICHTIB), SKIIO TaKe PO3KPHUTTS IOB’s3aHE 13 BUKOHAHHIM
BHMOT 3aKOHOJIaBCTBa y cepi 3anodiranus ta npotusii BK/®T, ta/abo Tpetim ocobam 3a pilieHHsIM
banky, 30kpema, aje He BUKIIOYHO, 0co0am, IO € TOB’A3aHUMH (32 O3HAKaMH, 110 BU3HAYEHI
MOJIOKCHHSIMA  3aKOHOJIABCTBA YKpAiHW, IO PETyJIIO0Th OaHKIBCBKY MisIBHICTE) 3 baHKoM,
YIIOBHOBAXCHHM JICPKABHUX OPraHiB YKpaiHU Ta IHIIUX KpaiH, BKIOUYAIOYH KOHTPOIIOI0Y OpraHu Ha
IiJICTaB1 IX MMCEMOBOTO 3AIUTY PO HAJAHHS BiANOBiIHOI iHPopMartii mpo Kiienra ta/abo 0yb-aKoi
foro (imii, BIAAUICHHSA, CTPYKTYPHOIO MIiAPO3IiLy, MAOYIPHBbOI KoMmmaHii ©6e3 HeoOXiTHOCTI
JOJJATKOBOTO OTPUMaHHSI MHChbMOBOI 3rogau Kirienta Ta/abo Oyab-sfkoi Woro ¢imii, BiIUIUICHHS,
CTPYKTYpPHOTO MiApO3/iTy, TO4ipHBOI KOMIIaHii Ha mepenady, MOMIMPEHHs, BUKOpUcTaHHS bankom
BUIIe3a3HaueHoi iHpopmartii mpo Kiienrta. Bynp-sika 13 3a3HaueHNX y nboMy IyHKTI 3rona Kitienra He
00OMEeKeHa CTPOKOM JIii.
16.12. VYxnamanusm usoro Jlorosopy KitieHT, sik cy0’€KT mepCcOHAIBHHUX JaHUX, JOOPOBUILHO HAA€
banky cBOIO MHCHMOBY 3roJly Ta MiATBEPIKYE, IO OTPUMAB HEOOX1JHI JO3BOJMU BiJ TPETiX 0ocid Ha
00po0Oky nepcoHanbHuX Aanux KiienTa (TpeTix ocif), 1o BKIoYae B cede BUMHEHHS OYAb-SKUX i
Ta/abo CyKyMmHOCTI Jiif, IO MOB’s3aHi 31 30MpaHHSAM, PEECTpaIli€l0, HAKOMMYEHHIM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSIM, BUKOPHCTAHHSM 1 TOMIMPEHHSIMH (PO3MOBCIOIKEHHSM,
peanizaili€ro, mepeaaveto), 3He0COOJICHHIM, 3HUIIIEHHSIM TIepCOHANTbHUX JaHux KiienTa (TpeTix ocib),
B TOMY 4YHMCII Iepejady nepcoHanbHux naHux Kiienra (Tperix oci0) Oynb-sKUM TpeTiM ocobam, B
TOMY 4YHCIl ocolaMm, L0 € HEpPEe3UACHTaMU Ta/abo 3HAXOIATHCA 3a MeXaMu TepuTopli YKpaiHu,
BIJIMOBIAHO 10 METU OOPOOKHM MEPCOHANBHUX JaHMX, 1[0 BKa3aHa B I[bOMY MYyHKTI JloroBopy Ta/abo
Oyab-siKOi 1HIIOT METH OOpOOKM MEPCOHAIbHUX JAaHUX, 110 BHU3HA4YaeThbcs baHKOM B ToMy uucii 3
METOI0 TMPOMOHYBAHHS OYIb-IKUX HOBUX OAaHKIBCBKHX MOCTYr Ta/ab0 BCTAaHOBIEHHS IJTOBHX
BimHOCMH MK Kimientom Ta bankom Ha mijcTaBl HUBUIBHO-TIPABOBUX JOTOBOPIB MPEIMET SKUX €
BIIMIHHUM Bia mpeamery 1poro JloroBopy. OOcsr mepcoHanbHuX naHux KirieHTa, mono sSKux
3/IIACHIOETHCS Mpoliec 00poOKU nepcoHalbHUX JaHuX KirieHTa Ta siki MOKyTh OyTH BKIIIOUEHI /10 6a3u
NepCOHATIBHUX JaHUX baHKy, BU3HAaYa€eThCsl CTOPOHAMMU, SIK Oyib-sika iHpopmaris npo Kiienra ta/abo
ymoBH Jlorosopy, 110 ctanu BioMi baHKy npu BcTaHOBJIEHHI AUTOBUX BiIHOCHH 13 Kiientom. 3rona
Knienta Ha 00poOKy nmepcoHambHUX JaHUX KilieHTa, 110 HajaHa OCTaHHIM 3TiJHO 3 YMOBaMH LIbOTO
MIYHKTY, HE BUMarae 3/1iCHEHHS TMOB1IOMJIEHb PO Mepeaavy nepcoHanbHUX AaHux KiieHnTta tpeTim
ocobam 3rigHo 3 HopMaMmu cT. 21 3akony Ykpainu «[Ipo 3aXucT nepcoHanbHUX JaHUXY. Y KIaJACHHIM
nporo Jloroopy KimieHT miaTBepKye, 1m0 HOTO MOBIIOMIIEHO MPO BKIFOYSHHS HOTO MEPCOHATBHHUX
TaHuX a0 0a3W MepCOHANBHHUX JIaHUX 3 METO, IO BKa3aHa B I[bOMY MYHKTI, a TaKOX, IO HOMY
MOBIIOMJICHO TIPO HOT0 TIpaBa, BU3HaUeHI 3akoHOM Ykpainu «IIpo 3aXUCT MepCOHAIBHUX JTaHUXY, a
TaK0XX MeTy oOpoOku mepcoHanbHUX naHuxX KiieHTa, B TOMy 4YHCIi, 300py MEPCOHANBHHUX AaHUX
Kitienra, Ta mpo oci0, SsKuM HOTO TIEpCOHABHI JaH1 IePeTar0ThCA.
16.13. VYknaBmm Jlorosip KimieHT migTBepaKye, M0 3pO0OUTHh BCi HEOOXiMHI Aii s 3a0e3MeUeHHS
JOTPUMAaHHS TIpaB 0cCi0, 10 MEPCOHANBHHMX JaHHX SKUX BaHK MOXe OTpUMATH JOCTYH B IPOIECi
B3aemozii CTopiH 3a ykianeHuM 3 bankom J[oroBopom, y TOMY YHUCHi:

1) moBiIOMUTH TPH yKIIAJAEHHI 11b0T0 JIoroBOpY, BKa3aHUX OCIO Mpo I[iJTi Ta MmijcTaBu 00poOKH 1X

JMaHUX, TIepe10adyBaHNX KOPUCTYBadiB MEPCOHAILHUX JAHUX Ta OTPUMAE MMCHMOBY 3TO/Y Ha
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00pOOKy TMepCcOHATBPHUX JaHWUX TakuX oci0 baHkoM Ta Oyab-IKMMH TpEeTIMH ocoOamu 3a

pimeHHsM banky Ta 3poOuTh Bl HEOOXiaHI A1l U1 3a0e3neueHHsT JOTPUMaHHS ITPaB BKa3aHUX

oci0;

2) HaJgacTh BKa3aHUM ocobaM iHdopmailito po baHk sik po 0co0y, 1110 3aiicHIOBaTHME 00pOOKY

iX MepCcOHaNbHUX JaHUX.
16.14. TIlignucanusM 1poro J[oropopy B LiISX BUKOHAHHS BUMOT, Bu3HaueHuX Yrozoro FATCA
Ta/abo 3arampHuM ctanaapToMm 3BiTHOCTI CRS, Kiient (BnacHUK paxyHKy) Hajae baHky 03Bl Ha
posronomenss iHdopmanii moxo KirieHnra, ska MIiCTUTh 0aHKIBCHKY Ta€EMHHIIIO, TIEPCOHANIBHI JIaHi
Kiienra, koHdineHmiiiny indopmarito, mo Mictarbess B JloroBopi abo B 3asBi-IOroBoOpi Ipo
NpUEAHAHHS, 1HO3EMHOMY HOJATKOBOMY oprany, y Tomy uucii Ilomarkosiii ciyx6i CHIA (IRS),
Ta/ab0 1HO3eMHHMM TIOJIAaTKOBHM areHTaM, 3000B’S3aHMM yTPUMYBAaTH 1HO3EMHI MOJATKH Ta 300pH
srizHo FATCA, Ta/abo ocobaM, 10 mpuiiMaroTh y4acTh Y Mepekas3i KomTiB Ha paxyHku KiieHTa
(Hanpukiaaa, OaHKaM-KOPECIOHJIEHTaM), y BHUIaakax, nepembadeHux Yromoro FATCA Ta/abo
KOHTpOJII0I04oMy oprany (/lep:kaBHiii monaTkoBii ciayx01 Ykpainu), y BUIAAKax, mependadyeHux
3aranbHUM cTaHmapToM 3BiTHOCTI CRS.
16.15. 'V Bunankax, BuzHaueHux Yronoro FATCA Tta/a6o 3aranpammM cranmapToM 3BiTHOCTI CRS,
bank noBuHeH BuMarartu, a KimieHT (B1acHUK paxyHKY) 3000B’sa3aHui HajaBaTu baHky:

1) JOKyMEHTH CaMOCTIHHOI OIIIHKM CTOCOBHO ceOe Ta/ab0 CTOCOBHO KOHTPOJIOIOUYHUX OCIO
BignoBiaHo 1o BuMor Jlogatka 1 1o Yroau FATCA nns BcraHOBieHHs (IIEpEBIPKU) CTATyCy
3a3HaYeHOT aMEPUKAHCHKOI 0cOo0H;

2) JOKYMEHT CaMOCTiHHOI OIlIHKH CTaTycy MOJaTKOBOI'O PE3UJACHTCTBA CTOCOBHO cebe Ta/abo
CTOCOBHO KOHTPOITIOIOUMX OCi0 BiIMOBIIHO A0 BUMOT 3arajibHOTO cTaHAapTy 3BiTHOCTI CRS
JUIS BCTAHOBJICHHS JiepKaBu (TepuTopii), pe3usieHToM sikoi € KiieHT Ta/abo KOHTpOoYa
oco0a (maii - TOKyMeHT caMocTiifHO1 omiHku CRS);

3) inmy inpopmaiiiro Ta/abo JOKyMEHTH, HEOOXiaHI BaHKy /Ui BKUTTS BCiX 3aXO/IiB HAIEKHOI
KOMIUIEKCHOI TepeBipkH paxyHKiB KilieHTa, BCTaHOBJIEHHS iX MiA3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 32 MiJI3BITHUMH paxyHKamMu Ha BUKoHaHHs BUMOT Yroau FATCA Tta/abo 3aransHoro
ctanaapTy 3BiTHOcTi CRS BimmoBigHO 10 MHiAMYHKTY 393.1.3 MIYHKTY 39%.1 crarri 39°
[TogaTkoBOTO KOJEKCY Y KpaiHu.

16.16. Kuient 30008’ s3anuii npotarom 30 (TpUIUATH) KaJeHAapHUX AHIB MOBiqOMUTH baHky mpo
3MIHY CBOTO CTaTyCy MOJATKOBOTO pe3UJEHTCTBA AJs el 3aranpHoro crangapry 3BiTHOCTI CRS
ta/abo ioro crarycy ana uuted Yromm FATCA Ta/abo mpo 3MiHY BIANOBIZHOIO CTaTycy
KOHTPOJIIOI0Y0i 0COOH.

ko mig yac 3acTOCyBaHHS 3aXOJiB HAJEKHOI KOMIUIEKCHOI MepeBipku baHk Mae mifcraBu
BBa)XaTH, 110 0c00a OJTHOYACHO € PE3UACHTOM YKpaiHM Ta MIOHAWMEHINE OJHI€] 1HIIOT FOPUCAMKIIIT,
s uine baratroctoponnboi yronm CRS Ta 3arampHoro crannpaprty 3BitHocTi CRS, Taka ocoba
BBQ)XAETHCS PE3UACHTOM BIAMOBIAHO 1HIIIOT FOPUCAMKIIIT.
16.17. Henananus Kiientom 10KyMenTiB, Bu3HaueHux mimynkrom 393.2.2 mynxry 3922 crarri 39°
[TomaTkoBoro Konekcy YKpaiHu, HemoBimomiieHHs baHKy mpo 3MiHY CTarycy MOJaTKOBOTO
pe3uneHTcTBa a00 HeHanaHHs npoTaroM 30 (TPUALATH) KaTeHIapHUX JHIB 3 IHA OTPUMAHHSA 3aIUTY
banky 3anuTtyBaHoi iH(popMallii Ta/abo 10KyMeHTiB, a00 HagaHHs 1H(popMallii Ta/abo JOKYMEHTIB, 110
HE CIIPOCTOBYIOTH MiJI03py baHKy 11010 MiA3BITHOCTI paxyHKY, € MiJCTaBOIO i BiAMOBU baHKy y
BCTAHOBJICHHI JIUJIOBUX BIJIHOCHH, BIAMOBH y HajaHHI (iHAHCOBMX TOCIyr abo i BiJIMOBH B
MOJIAJIBIIIOMY HaJIaHHI TOCIHYT, Y TOMY YHCIi A7 po3ipBaHHS JOTOBIpHUX BinHOCUH 3 KiientoMm. ¥V
pasi posipBaHHs noroBipHHX BimHOCHH 3 Kiientom bank moBeptae 3anmmmok komTiB KieHTy Ta He
HEece BIAMOBIAAIBHOCTI 3a CHPUYMHEHI BIACHUKY pPaxyHKY 30MTKH, IOB’s3aHI 3 pO3ipBaHHIM
JIOTOBIPHUX BIJHOCHUH.
16.18. bank He Hece BiAmoBimambHOCTI mepen KiieHTOM Ta HOTro KOHTpareHTaMu 3a OyIb-siKi
yTpUMaHH$, CaHKIIii, 0OOMEeXEeHHsI Ta 1HII1 HeTaTUBHI HACIIAKH LI0J0 PaxyHKY, 'POIIOBUX KOIUTIB Ta
IUIATDKHUX OMEpalliid 3a paXyHKOM, SIKIIO TaKi HACHIJIKH IOB’S3aHi 13 BUKOHAHHSAM BHMOT YTOIU
FATCA Ta/a6o 3aransHoro crangapty 3BITHOCTI CRS, 0aHKIB-KOPECMOHACHTIB Ta IHIIUX 0Ci0, 110
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MPUHMAIOTh YYacTh B TIEpEKa3ax, a TAKOXK 3a Oyb-sKi IMOB’s3aH1 3 UM 30UTKH, BUTPATH, MOPATbHY
KOy Ta/ab0 HEOTPUMAaHi T0XO/IH.

16.19. KiieHT po3yMie Ta MpUKAMae yci PHU3HKH, Yy TOMY 4Yucii (¢iHAHCOBI, MOB’sA3aHi 13
HeoTpuMaHHAM KIlieHTOM BHMOT TOJAaTKOBOTO 3aKOHOAABCTBA, B T.4. 3arajbHOrO CTaHAAPTY
3BiTHOCTI CRS Ta/a6o Bumor Yrogm FATCA, Tta BimMoBoro KiieHTa, B ToMy 4Ymcli B 0co00i
npencraBuuka Komienta Big HagaHHsa iHQopwmanii, mo 3anuTyeTrbes bankoM, abo BYAacHOTO
MTOBIIOMJICHHS TIPO 3MIHH CTAaTYCy MOJAaTKOBOTO pe3uieHTcTBa KitieHTa T1a/ab0 KOHTPOJII0H040i 0co0H
Kiienra.

16.20. Kiient Hanae 3rony banky Ha Haacwianas bankom iHGopmariii, 10 CTaHOBUTh OAHKIBCHKY
TAEMHUITIO: 3ac00aMu CHCTEMH, HAa HOMep Tee(oHy, eNeKTPOHHY Ta/abo MOMITOBY a/Ipecy, 3a3HaueHi
y 3asBi-IOoroBOpi NpO MpUETHAHHS a00 aKTyalbHOMY ONUTYBAJIBHOMY JIMCTi, a00 B IHIIHUX
nokymeHTtax, Haganux Kiienrom no banky, abo Ha agpecy, 3a3HadeHy B €IMHOMY JEp:KaBHOMY
peECTPl FOPUANIHUX 0Ci0, HI3UYHUX OCIO-TIATPUEMIIIB Ta TPOMAACHKHUX (HOPMYBaHb.

16.21. [lnsa uineii BukoHanus bankom ¢yHKuii ¢inaHcoBoro arenta, KiieHT, B ToMmy uncii B 0cobi
npeactaBauka Kiienra Hajae banky 103Bi1 Ha po3rosomenHs iHdopmartii mozao Kiienrta ta/abo ioro
KOHTPOJTIOIOYHX 0Ci0, sIKa MICTUTh OaHKIBCHKY TAEMHHIIIO, IEPCOHAIBHI JTaHI KOHTPOIIOIYHUX OCi0
Knienta, xondineHuiiny indopmariito, mo MicTuThcss B JloroBopi abo B IHIIMX JOTOBOpax,
JIOKyMeHTax (JINCTax, 3asgBax, MIPOTOKOJIAX TOLIO) EHTPAIBHOMY OpraHy BUKOHABYOI BIIaAN YKpaiHHu,
110 pealli3ye JepKaBHY MOJaTKOBY MOJIITUKY.

16.22. BianoBigHo 1o myHKTY 1 yactuHu nepmoi ct. 62 3akony Ykpainu «IIpo 6aHku i 6aHKIBCBKY
nisuibHICTHY KimienT Hamae banky cBoro 3roay (muchbMOBHIA 103B171) baHky Ha pO3KPUTTS OAHKIBCHKOT
TAEMHHUII 1HIIMM OaHKaM 3a X MICbMOBHUM 3alMTOM iH(pOpMaIii y TOMY YHCIIi, CTOCOBHO BiIOMOCTEH
1010 PYXY KOILTIB 3a paxyHkamu KiieHTa, BIAKpUTUMHU B baHKy, NIATBEPAXKEHHSI OTPUMAaHUX 1HIIUMHU
O6ankamu Bin KitieHTa maHUX, NUISXOM ITNHCAHHS BiIMOBiIHOI 3asBU-I0TOBOPY MPO MPHUETHAHHS
ta/abo nogatky 23 o uiei [TyOmaiunoi mpono3uiii.

16.23. 'V pas3i, sxmo KiieHT 3aiiMaeThes 3aKyImiBIeIO, y TOMY YHCI Yepe3 MpoIenypy MyOoaiyHuX
a00 00OpOHHUX 3aKyIliBEJb, TOBAPIB BIHCHKOBOTO Ta 0OOPOHHOTO MPU3HAYEHHS 33 PaXyHOK KOIITIB,
OTpPUMaHUX BiJl JIepKaBHUX OPraHiB, iX KOHTpareHTiB, KiieHT nonepeanbo 3BepraeThes 10 banky 1o
MOYaTKY 3/1HCHEHHS pO3PaxyHKIB 3a JOIrOBOPOM, 110 MICTUTb JI€pP’KaBHY TAEMHULIIO.

16.24. TlpuennanusaM 1o 1poro JJorosopy KitieHT CBiUNTB, 1110 BiH 3rOICH 3 YMOBaMH Ta MOPSIKOM
PO3KPUTTS OAHKIBCHKOI TA€EMHUII, BUKJIaIEHUMU Yy IIboMy Jlorosopi.

16.25. 3a He3akoHHE pPO3roJOIIEHHS iH(popMalii, 0 MICTUTh OaHKIBCHKY TaeMHHUIIO, CTOpOHU
HECYTb BIJIOBIAANIbHICTD, Iepe0auyeHy YMHHUM 3aKOHOJaBCTBOM Y KpaiHU.

PO3LJI 17. IHIIIT YMOBH

17.1. CtopoHn 3000B’s3y10Tbcs 30epiraTi B MeXaX, BHM3HAYEHMX YUHHHUM 3aKOHOJABCTBOM,
KOH(1ACHITIHHICTE CTOCOBHO 3MicTy JloroBopy, a Takox Oynb-saKy iHGOpMAIlilo Ta BiIOMOCTI, IO
Ha/1al0ThCs KOXKHiH 31 CTOpIH y 3B’s3KYy 3 BUKOHAHHAM J[oroBopy.

17.2. TloBinomnenns banky inmiit CTopoHi, mo crocyetbes KimienTiB banky 1 He MicTUTB BiZloMOCTeH,
SKl CTAQHOBJATh OAHKIBCBKY TAaeMHHIIO 4Yd KOH(pineHuiiHy iHdopmanito Kiienra, moxe OyTu
HampaBlieHO BaHKOM HIISXOM pO3MILIEHHS TAaKOTO IMOBIOMJIEHHS Ha 1H(GOpMaliiHOMY CTEHIl Y
BiJJOKpeMiileHOMY Tinpo3niiai banky Ta/abo Ha caiiti banky, Ta/abo B Oyab-SKOMY BiANOBIAHOMY
odimiitHOMy ApyKOBaHOMY BHJaHHI, Ta/a00 IIJISXOM HaIlpaBJICHHS IMOBIJOMJIEHb IO €JIEKTPOHHIM
nomTi abo 3a JOMOMOTOI0 CUCTEMH.

17.3. Tami moBigOMIICHHS, IO Hamparisie oaaa CTopoHa iHmIiH 3rixHo 3 JloroBopom abo B X0l ioro
BUKOHaHHA (1aii — [ToBigoMiIeHHs ), MTOBUHHI OYTH 3/11ICHEHI B TUCHMOBIN (opMi 1 OyyTh BBaXKaTHCA
HaIpaBJIEHUMHU HaJIEKHUM YMHOM, SIKILIO BOHU BiAIpaBiieHi 3acobaMu cuctemu abo sikmo KiieHnr, ne
BUKOPHUCTOBYE CHUCTEMY, IMOILITOBUM 3B’S3KOM (PEKOMEHIIOBAHUM JIUCTOM, JIICTOM 3 OTOJIOIIEHOO
IIHHICTIO 3 OMUCOM BKJIAJEHHS a00 1HIIMM JIMCTOM, JIOCTaBKa SIKOTO0 MOXE OyTH JOKYMEHTAJIBHO
HiATBEP/KEHA) YHM Kyp €PCHKOIO JIOCTABKOIO 3a aJpecyro, BKa3aHOIO y 3asBi-I0TOBOpi Mpo
MpH€eHAHHS, 400 B aKTyaJIbHOMY ONUTYBAJIBLHOMY JIMCTI, @00 B IHIIUX JJOKYMeHTax HajaHux Kiientom
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1o banky, abo ampecyro BkazaHOw B €TMHOMY JIepKaBHOMY PEECTPI IOPUIUIHUX 0Ci0, Pi3udHUX 0Ci0-
HiANPUEMIIIB Ta TPOMAACHKHX (OpMyBaHb, ab0 JHCT BpydeHO ocobucto (mix mianuc) KiieHty
(yroBHOBaK€HOMY TipeqicTaBHUKY KitieHTa).

17.4. TloBinomnenHs onHiel CTOPOHU BBaXKAETHCA OACPKaHUM 1HIIO0 CTOPOHOIO B I€HB, III0 HACTAHE
paHie:

1) nara Bpy4enHs [loBimoMiIeHHS, 3a3HaUeHA K TaKa B MOBIIOMJICHHI PO BPYYEHHS MOIITOBOIO
BIMpAaBIEHHS YM 1HIIOMY aHAJIOTIYHOMY JIOKYMEHTI, 3acBIT4EHOMY BiAOMTKOM
mrremMmess/ramna/ieyaTKy Ta i IHCOM IpalliBHIKA BiJIJICHHS OIITOBOTO 3B’ SI3KY/CITyKOU
Kyp €pCbKOi TOCTaBKH;

2) nata MOBEPHEHHS BiUIUICHHSM MOIITOBOTO 3B’S3KYy ajapecaHty [ToBimOMIICHHS 3 JOBIJIKOIO
BUIJIIJIEHHS TIOIITOBOTO 3B’A3KYy NP0 MPUYMHU TTOBEPHEHHS, 3aCBIAYCHOI0 BITOMTKOM
HITeMIiesis/mramia/meyaTky Ta MiANMCcOM MpaliBHUKA BiJJIICHHS IOLITOBOTO 3B SI3KY;

3) mpu gocraBui IToBimomieHHS O0COOMCTO MpeacTaBHHUKOM/TpamiBHUKOM CTOpPOHH, JaaTa, IIo
3a3HayeHa Ha Korii Takoro [ToBigomMIIeHHS MTpeICTaBHUKOM/TIPAIliBHUKOM ajipecaTa abo caMuM
agpecaroM-(i3MYHOI0 0CO0O0K0 Ta 3acBiguyeHa BIAOMTKOM IHTEMIIEsst/iTamiia/leyaTku
aapecara abo y pasi iX BiICYTHOCTI, - MAMMMUCOM aJipecara i3 3a3HaYCHHSM JaTH OTPUMAaHHS;

4) nata BianpaBku [10BiOMIICHHS 3a TOTOMOTOI0 CHCTEMH;

5) nata HeBpydyeHHs IloBiomiieHHS 3 OJHI€T 3 HACTYNHHX MPUYHMH: BIIMOBH ajpecara Bif
OJiepyKaHHsI/3aKiHUCHHST TEPMiHy 30epiraHHs/3a 3a3HAYCHOIO aJpecol0 HEe IMPOXKHMBAE, Ta
3a3HayeHa SK Taka B TOBIJOMJICHHI NMPO BPYYEHHS IOIITOBOTO BiNPAaBICHHS YH 1HIIOMY
AQHAJIOT1YHOMY JJOKYMEHTI, 3aCBIIYEHOMY B1IOMTKOM IIITEMIIEsI/ IITaMIIa/IeYaTKy Ta MiAMHCOM
MpAIiBHUKA BIJJIUICHHS TOIITOBOTO 3B S3KY.

17.5. bauk Ta KiienT 3000B’s3aHi HEBIAKIAJAHO MOBLAOMIISTH OJWH OIHOTO MPO OyAb-sKi MO,
(baxTH, yrmymeHHst a00 TOMIJIKH, SKi € ICTOTHUMH ISl BI/IHOCHH MK HUIMH, Ta HEBIIKJIIHO HA/1aBaTH
BIJIMOBiAb HA Oyb-SKi 3alUTH, 1[0 BOHU HAJCHUIAIOTH OJJHE OJIHOMY CTOCOBHO TaKuX MO, (akxTiB,
YIIYIIeHb a00 MOMMIIOK.

17.6. B pasi, skmo KiieHT € pesuaeHToM YKpaiHu, TO YCi CIIOpH, CyNepedkHd, po30iKHOCTI abo
BHUMOTH, sIKI BAHHKAIOTh B Iipo1ieci HaganHs bankom nociyr KiieHty B pamMkax ymoB 115010 JloroBopy,
y TOMY YHCIII TakKl, [0 CTOCYIOTHCS X BUKOHAHHS, MOPYLIEHHS, IPUITMHEHHS a00 BU3HAHHS A1 CHUMU,
HiJIATa0Th BUPIIEHHIO HUIIXOM IIEpEroBoOpiB, a y pa3i HEOCATHEHHS 3T0IU - B CY/ll, BIATIOBIAHO /10
BAMOT YWHHOTO 3aKOHOJIaBCTBA YKpaiHU.

17.7. B pa3i, sxmo KiieHT € Hepe3uaeHToM YKpaiHH, CIOpH, SKi BUHUKAIOTh 3 MUTaHb BUKOHAHHS
Croponamu 11p0ro JloroBopy 1 He BHPIIIEHI HUISXOM MEPETOBOPIB MEPEAAIOTHCS HA BUPIIIEHHS 10
MiXHapoAHOTO KOMEpIiifHOro apOiTpakHOro cyay npu ToproBo-poMHUCIOBIM manaTi YKpaiHu
3riHO 3 Horo permamenToM. [IpaBom, 1m0 3aCcTOCOBYETHCS 710 IHOTO J{OTOBOPY € MarepiajibHe TpaBo
Vkpainu. He3Baxxaroun Ha 1oyioskeHHs 11bOro NyHKTY JloroBopy baHk Moke 3BepHYTHCS 32 CYJIOBUM
BUPIMIEHHSM CIIOPY Y CYIOBOMY HOPSIKY 3T1THO 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH ISl BUPIIICHHS
Oy/b-IKOTO CIIOpY, IKUH MOX€ BUHUKHYTHU 3 1[boro J[oroBopy abo B 3B’SI3Ky 3 HUM.

17.8. Bukonanus 3akony mpo [IBK/®T ne € mnopymenHsm 3akony Yxkpaiam «[Ipo 3axucr
NEPCOHATBHUX JTAaHUX» B YAaCTHHI OOpPOOKH MepcoHanbHUX HaHUX. OOpoOKa MepCOHAIBHUX JAHUX
BIAMOBIAHO a0 BUMor 3akoHy npo I[IBK/®T 3giiicHioeTbcsi 6e3 oTpuMaHHS 3roau cy0’ekTa
NEPCOHATBHUX JTAaHHX.

17.9. YV BchoMy, mo He mepemdadeHo mum JloroBopoMm, bank Ta KitlieHT KepyloThCs YHHHAM
3aKOHOJIaBCTBOM Y KpaiHHU.

17.10. HeniiicHicTh OKpeMHUX TOJOXKEHb J[OTOBOpY He TATHE 3a co00r0 HemiicHicTh JloroBopy B
LIOMY, SIKIIIO MOXKHA IPUITYCTHTH, 1110 [loroBip mir Ou 6yTH ykiiageHuil 6e3 TaKuX MOJ0KEHb.

17.11. baHk MOXe BHUKOPUCTOBYBATH MOCIYTH TPeTiX 0ci0 (KOMMIaHill Ta yCTaHOB, 110 HAJalOTh
MOCTYTH 3 OOCITyrOBYBaHHS KOPECTIOHIEHTCHKUX PaXyHKIB, Kyp €PChKUX TOCIYT, MOMITOBUX MOCIYT,
MOCIYT 3B’SI3KY, IOCIYT, MOB’S3aHUX 3 MPOBEICHHSIM pPO3pPaxyHKIB, MOCIYr KYMHiBIi (IpOAaxy)
1HO3eMHO1 BaJIIOTH, MOCIYT CTpaxyBaHHS TOILNO) JUIsl BUKOHAaHHS JopydyeHb Kiienra, sikmo bank
BBa)kKae 1€ 3a HeoOxigHe abo, sAKImo Iie BiamoBimae iHTtepecam Kiienrta. Takoio TpeThor 0C00010
MOXYTb, 30KpeMa, BUCTYIIATH.
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17.12. baHk Moke 3IIMCHIOBATH 3amuC Oyab-IKUX TeleQoHHUX TmeperoBopiB 3 KimeHToMm,
OB’ sI3aHUX 3 HAJAHHSM IOCIIYT, HA MATHITHUIA a00 eEKTPOHHUI HOCIi, Ta 3T0JI0OM BUKOPHUCTOBYBATH
TakKl 3aIllMCH B IKOCTI TOKa3iB.

PO3JILJ 18. CTPOK JIi, MOPSIJIOK BHECEHHS 3MIH TA IPUITMHEHHS
JTIOTOBOPY

18.1. orogip Moxxe OyTH po3ipBaHO/HaTaHHS MMOCIYTH MOXKe Oyt npunuHeHo/Kiienta Mmoxe OyTu
IIEPEBEICHO Ha 00CIIyrOBYBaHH 3a IHIIMMHU TapupaMu B OIHOCTOPOHHbOMY MOPSAJKY, a BIAMOBIAHUI
paxyHok Kitienra 3akpuro/miepeBeieHO Ha OOCIYroBYBaHHs 3a iHIIUM Tapu(OoM Ha MiJCTaBi 3asBU
Kiienra abo 3a Bumororo banky y Bunajakax, nepegdoadeHux uum Jloropopom.

18.2. CropoHa, sika BBakae 3a HeoOXinHE 3MIHUTH 4Yd posipBatu el [lorosip (B Tomy uucii
NPUIMHATH HaJaHH/OTPUMaHHs OJHOT i3 00paHux KiieHToM nocimyr/nepeBecTu Ha 00CITyroByBaHHS
3a iHITUM TapudoM), HaTpaBIisie MPOMo3uIii npo e iHmi Ctoponi Jorosopy:

1) Bauk - nursxom posmitenus inopmariii Ha caiti banky ta/abo Ha iHGOpPMaIIHHUX CTEHIAX Y
NPUMIIICHHSAX BIIOKPEMIICHUX Migpo3aiiiB banky Ta/abo muisixom HampaieHHs iH(popmarrii
OoQiitHIM JTUCTOM (B TOMY YHCIIi 3acO0aMH CUCTEMH ) 13 3a3HAUYEHHSIM BiANOBiAHOT iHbopMarltii
BiJITOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU;

2) KimieHT - mUISIXOM HampaBJiCHHS BiAMOBIIHOTNO MHCHMOBOIO IOBIJOMJICHHS Ta HaJIaHHSIM
MUCHMOBOT IMiITICAHOT 3asBU NIPO 3aKPUTTS paXyHKY/3assBH-OTOBOPY PO BHECEHHS 3MiH.

Skmo 3rigHo JloroBopy npoTsIroMm poky 3a Mociayramu:

— 00CIyroByBaHHS 3apIUIaTHOTO NPOEKTY;

— 3IIMCHEHHS MEPeKa3iB KOIITIB 3T HO BiJIOMOCTI;

— IpuiiMaHHA JIaTeXiB Ha KopucTh Kitienra,

HE Ma€ pPyXy KOIUTiB, IOTOBip BBakaerbcs CTOpOHAMH HENIIOYMM Ta Mdisi Takoro JOTOBOPY
IPUITUHAETHCS.

18.3. CropoHH HOTOPKYIOTBCS, IO 3MIHHM CTOCOBHO YMOB LbOTO JloroBopy, Tapudis/TapudHux
MaKeTiB TOINO, iHimiioBaHi bankoM, 1oBoAsTHCS 10 Binoma KitieHTa olHUM 3 HACTYITHUX CIIOCO0IB Ha
BuOip banky:

1) po3MmileHHs BiANOBIHOTO MOBIIOMJICHHS Ha caiiTi baHky;

2) pO3MIIIIEHHS BiIIOBITHOTO TOBIIOMIICHHS Ha IH(QOPMAI[IfHUX CTCHIAaX Y BiIOKPEMIICHUX
nigpo3ainax banky;

3) HaJICWIIaHHS EJICKTPOHHOTO TOBIIOMJICHHS 3aco00aMH CHCTEMH/HA aJapecy eJIeKTPOHHOI
ot/ SMS-TIOBITOMIEHHS,

4) HampaBJICHHs TOBIJIOMJICHHS y MUCHMOBI (OPMi MOILITOIO 3a aJPEecoro, BKa3aHOW y 3asBi-
JIOTOBOPI PO NMPHETHAHHS.

OnputrogHeHHs/HalaHHg 1HGoOpMaIlli B Takuil crnocid € Halle)KHUM moBinomieHHsM KiienTta mpo
iHiniroBaHHs baHkoM BHeceHHs 3MiH 10 yMoB JloroBopy Ta/abo Tapudis/Tapu@HUX MakeTiB. Y TaKux
noBiIoMJIeHHSX baHk Takox 3a3Haudae aary, 3 sIKOT BBOASATHCS y 10 Taki 3MiHU 710 yMOB JloroBopy
Ta/abo TapudiB/TapuPHUX MMAKETIB.

18.3.1. Ileii [loroBip po3puBa€EThCS Y BUITAIKY 3aKPUTTS BCIX paxyHKiB, o Oy BinkpuTi KirieaTom
B paMKkax 1poro /loroBopy, Ta/abo mpunuHEHHs il 3asB-A0rOBOPIB MPO MPUEAHAHHS O HAJaHHIO
THIITUX TTOCTYT.

B inmomy pasi, ueit Jlorosip npooBxye AiATH 10 JaTH 3aKPUTTS OCTAHHBOTO PaXyHKY, BIIKPUTOTO B
pamkax 1poro JloroBopy, Ta/abo mpunuHeHHs Aii 3asB-JOrOBOPIB MPO MPHUENHAHHS O HaJaHHIO
IHIIKX MOCTYT ane He paHinle BUKoHaHHA CTopoHamM CBOiX 3000B’s3aHb 3a MM JloroBopom. bank
noBigomisie KiienTta mpo posipBanHs 1boro J[oroBopy B camMocTiiHO 0OpaHuil croci® (po3MilieHHs
BiNOBITHOI iH(popMarii Ha caiiTi banky — y pa3i oiniiHOro ONPHUITIOAHEHHS 3asBH PO BIAKIMKAHHS
[IyOniunoi mnpomo3umii Ta/abo HampaBieHHd BiAmnoBinHol 1HGopmanii Kiienty B mopsiiky,
BU3HAueHOMY B 11. 17.3. mporo JloroBopy).

18.3.2. TlpoueHTHa cTaBKa 3a KOPHCTYBaHHS BKJIaJaMHd Ha BHMOTY 3a IuM JloroBopom
BCTaHOBJIIOETHCS Ta 3MIHIOETHCSI BaHKOM B OJTHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 HOPMAMHU YaCTHHHU 2
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ct. 1061 [{uBinbHOTO KOAEKey YKpainu. HoBuii po3Mip MpoOIeHTHOT CTaBKH 3a BKJIaJaMU Ha BUMOTY
HabuparoTh YMHHOCTI yepe3 10 (mecsaTh) KaJeHJapHUX JHIB 3 THS MOBIJOMIICHHS PO TaKi 3MiHU.
18.3.3. 3wmiHa mpoOIEHTHOI CTaBKM 3a CTPOKOBUMH BKJIaJaMHu BigOyBaeTbcs 3a 3rogor0 CTopiH
HUISIXOM YKJIaJI€HHs BiIMOB1IHOT 3asiBH-0TOBOPY PO BHECEHHS 3MiH.

18.4. Croponu mporo JloroBopy HoMOBWIMCH, 110 BaHk BmpaBi B OAHOCTOPOHHBOMY HOPSAKY
BUYMHSATH OJHOCTOPOHHIH MPaBOYMH B YACTHHI:

1) 3minu tapudiB (B TOMY 4HCIi X HaMEHYBaHHS), 328 YMOBH 3MiHM KOH FOHKTYpHU (hiHAHCOBOTO
pUHKY Ta coOiBapTocTi mocnyr baHky, BOpoBaJKeHHsS MaKeTHUX Ta/ab0 po3ApIOHHMX YMOB
00CITyTOBYBaHHS;

2) 3MiHM OMepaliifHOTo Yacy Ta/abo onepaiiiHoro AHS;

3) 3miHu, JOMOBHEHHS /10 i€l [1yOaiuHOT MPOIMo3MIIii;

4) posipBaHHs 11bOT0 J[OroBopy 3a iHIIMX MPUYKH (B TOMY YHCII IIUISIXOM IIEPEBEICHHS PaXyHKIB
Kiienta Ha 00CIIyroByBaHHS 3a iHIIKUM JOTOBOPOM).

Takuit omHOCTOpOHHIM paBounH bauky (nami — [IpaBounH) cTBOPIOE Ta/ab0 3MIHIOE BITIOBITHUM

YUHOM TIpaBa Ta 000B’s13ku banky Ta/a6o Kiienra 3a ium JloroBopom.

18.4.1. TlpaBouwH MmOJ0 BHECEHHS 3MiH Ta/ab0 momoBHEeHb 10 [lyOmiuHOT mpomoswiii Ta/abo
posipBanHs 1poro [loroBopy (B Tomy umcii nepeBeaeHHsa KiieHTa Ha 0OCIyroByBaHHS MO 1HIIOMY
JIOTOBOPY), HAOMPalOTh YMHHOCTI 3 TEPIIOr0 KAJICHIAPHOTO JIHS MICSI, IO CIIAyE 3a Micsiem
po3minienHs iHdopmanii Ha caifti banky Ta/abo po3MillleHHS BiANOBITHOTO MOBIAOMJICHHS Ha
iHpopManiiHUX CTeHAX y BIAOKpEeMIICHHX Miapo3ainax baHky.

18.4.2. bank Mae mpaBO 3MIHIOBaTH B OJHOCTOPOHHBOMY MOPSAAKY Tapudu/rapudHi MakeTH,
noBiomuBIM KitieHTa mpo Taki 3MiHu:

— He mi3Hime Hix 3a 10 (gecaTs) KaJeHIapHUX THIB 10 TX BBEICHHS, AKIIO TaKi 3MiHU HE
CTOCYIOTHCSI YMOB 00CITyroByBaHHs1/Tapudis/Tapuduux nakeris 3a KIIK;

— He mi3Hime HiK 3a 30 (TpuauATh) KajJeHIApHHX JHIB JI0 iX BBEICHHS, SKIIO TaKi 3MiHU
CTOCYIOTECSI YMOB 00ciyroByBanHs/Tapudis/rapuduux makeris 3a KIIK.

JloTpuMaHHs BUIIEBKa3aHUX CTPOKIB HE € O0OB’S3KOBUM Yy BHUIMAJKax, SKIIO 3MIHU BHOCSTbCA Ha
BUKOHAHHA YMOB UYHMHHOTO 3aKOHOJABCTBa Ta/ab0 3MiHaMu Tapu}iB/TapupHUX TAKETIB
MOKPAILYIOThCsSl yMOBHU 00cayroByBaHHs KitieHTa (y TOMY 4MCIIl, BJOCKOHATIOIOTHCS J1F041 IPOAYKTH,
3alpoOBaKYIOTHCS HOBI MPOJYKTH TOIMIO), OJHAK y BCIX BUIIAJKaX 3a3HAYAETHCS KOHKPETHA JaTa
BBEJICHHS Yy 110 TAaKUX 3MiH.

18.4.3. 3wminu 1o ymoB [loroBopy/mpaBun kopuctyBaHHs KIIK aGo Tapu¢iB Ha oOciayroByBaHHs
KIIK HaOyBaroTh YMHHOCTI y CTPOKH, BH3HAYCHI Ta NoBijoMiieHi barkom BiamoBigHO 10 mm.m. 18.4.1.-
18.4.2 uporo lorosopy. [Ipu oMy bank y TakoMy nmoBiloMJIeHHI 3a3Hayae, Mo KiieHT mae npaBo
710 J1aTH, 3 SKOi 3aCTOCOBYBATUMYThCSI TaKl 3MiHH, po3ipBaTu el Jloropip 06e3 criatu J104aTKOBOT
KOMICI{HOT BUHAropoiu 3a oro po3sipBanHsa. 3MiHu 10 npaBui BukoprctanHs KIIK a6o tapudis Ha
obcnyroByBanns KIIK € moromkenumu KiienTom, K10 10 1aTH, 3 IKOT BOHU 3aCTOCOBYBATUMYThCS,
Knient He noBinomuts bank npo posipBanHs [JoroBopy Ta 3akputTs BianosigHoro paxyHky 3 KIIK.
18.4.4. TlpaBouuH mI0/0 3MiHU OIEpAIifHOrO Yacy Ta/abo omnepamiifHoOro JHS Ha0Upae YMHHOCTI 3
MOMEHTY MOTo ONpHIIIOIHEHHS Ha caifTi banky Ta/abo Ha iHpopMaLiiHUX CTEHJaX BiJOKPEMIIEHHX
niapo3autiB banky.

18.4.5. TlpaBoumH 110710 po3ipBaHHs 11bOTo J[OroBopy 3a IHIIMX NPUYHH, HAOUpae YUHHOCTI 3 JIaTH,
BKa3aHOi B HbOMY Ta SIKUH 0YyJ10 po3MillieHo Ha caiiTi baHky.

18.5. CropoHu nOMOBISIOTHCS, 1m0 KilieHT camMocTiiiHO (He pijlle OJHOTO pa3dy Ha MICAIb Ta He
mizHime 25 (ABaAmsATh I ATOTO) KAJICHIAPHOTO JTHS KOKHOTO TMTOTOYHOTO MICSIIs) 03HAMOMITIOETHCS 3
MIPaBOYMHOM, PO3MIIIEHUM Ha caiiTi banky Ta/abo Ha iHQOpMaLIHHUX CTEHJaX y BiAOKPEMIICHHX
migpo3ainax banky, Ta B paszi He3roAu 13 3aPONOHOBAHMUMH B HHOMY YMOBaMH, KPiM MPaBOYHHY 100
posipBanHs 1poro Jlorosopy (B ToMy uMcii nepeBefeHHs KiieHTa Ha 0OCIyroByBaHHS 3a IHIIUM
JIOTOBOPOM) 32 00’ €KTUBHUX NMPUYHH, 3000B’I3aHUN MUCHMOBO MOBIJOMUTH baHK Mpo Taky HE3roAy.
18.6. IlucemoBa Hesroga Kiienta 3 ymoBamu IIpaBounmHy Oyzae BBaXaTHCh HaJICIaHOIO abo
HajgaHoto banky nume y pasi ii orpumannas bankom mo 17-00 3a KuiBcbkuMm dacom 3a 3 (Tpm)
onepaliiHuX JHSA, IO NEepeAyIOTh KaJeHJIapHOMY JIHIO HaOpaHHA uuHHOCTI [IpaBoumHy, 110
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3a3HaueHo B Takomy IlpaBoumni, mpu 1poMy, KIi€HT y CTpPOK, MPOTIroM SKOTO BIH Mae
HaxicnaTH/HaaTH 10 baHKy BiAMOBIIHY MMCEMOBY HE3ro1y, 3000B’s13aHHI 3’ IBUTHCH B pOOOYHI JICHb
1o banky ocoOucto abo yepe3 CBOro yIOBHOBA)KEHOI'O 33 JOBIPEHICTIO MPEACTaBHUKA Ta Y3IOJUTH 3
bankowm Ti nonoxenns [IpaBounny, 3 sskumu KitieHT He OTOIKY€ETHCS.
18.7. 'V pa3si HeoTpumanHs bankom nmuceMoBoi Hedroau KiienTa 3 ymoBamu [IpaBounHy (He3asie:)kHO
BiJl IPUYUH, B TOMY YHUCIIi, TOBAXHUX NpU4KH) HessBKU KutienTa (fioro mpencTaBHHUKA) y BiAOBITHI
CTPOKM [UIi Yy3roJuKeHHs 3 bankoM mnonoxeHs IlpaBounny, 3 sxumu KilieHT He mOromxysaBcs,
Croponu 1poro JloroBopy BBaXaTUMyTh MHCbMOBY He3roay KiienTta anynboBanoro Kiientom Ta
TaKolo, 1110 HE Ma€ OPUIUYHOI CHIM 1 HE MOBUHHA po3risnaTuchk bankowm, a IlpaBounH Takum, 1o
HaOyBae YMHHOCTI 3 BKa3aHOI B HbOMY JaTH Ta 0OOB’SI3KOBUM Uil BUKOHAaHHS CTOpPOHAMHU LIbOTO
HoroBopy.
18.8. CropoHu HOMOBWINCH, IO BKa3aHi B myHKTax 18.4. — 18.7. mporo JloroBopy CTpOKH HE €
IpolecyalbHUMM, Ta Y pasl, AKIIO KiHEellb CTPOKY IPUIIaZae Ha HEpOOOUYHid 1€Hb, TO KIHIIEM CTPOKY
Oy/ie BBXXATUCh OCTaHHINA pOOOYHHA IeHb, 10 Epeay€e TAKOMY HEPOOOUOMY JTHIO.
18.9. lorogip zi€ mpoTAroM HEBU3HAUYECHOT'O CTPOKY 1 MOKe OyTH po3ipBaHuUi 3a iHiiaTuBorO banky
a0o0 3a ininiaTuBoro KirieHTa, AKIIO0 iIHIIMKA TOPSIOK HE BCTAHOBJICHUH OyIb-IKUMH 1HITUMHA YMOBaMH
JloroBopy abo 3aKOHOM.
18.10. 3akputTa paxyHKiB i moBepHeHHS KITi€HTy 3aiuIIKy TpPOMIOBMX KOIITIB 3IIHCHIOETHCS B
NOPSAKY Ta CTPOKH, BU3HAUeH1 /|oroBopoMm, 3aKOHO1aBCTBOM Y KpaiHU Ta BHYTPILIHIMH JOKYMEHTaMU
banky.
18.11. PozipBanns [oroBopy 3a inimiatuBoro KilieHTa MOXJIMBE 3a YMOBU BIJICYTHOCTI
3aboproBanocTi 3a JloroBopom. PosipBanns Jlorosopy 3B iHiniatuBoo banky He 3BinbHsE KiieHTa Bij
000B’ 13Ky noraieHHs 3a0oproanocTi 3a JloroBopom. PozipBanns JloroBopy 3a inimiatusoro Kiienrta
3MIACHIOETBCS NUIIXOM HajgaHHs KIlieHTOM 3asBH TPO 3aKpUTTS PaxyHKY/3asBH-IOTOBOPY MPO
BHECEHHS 3MiH, OKPEMO 3a KOXKHOIO IMOCIyrorw, oopanoro KiieHToMm B mporeci 00CIyroByBaHHs 3a
HorosopoM. Bingmosa KitieHTa Bii I€BHOT OCIIYTH HE IPU3BOJAUTH 10 po3ipBaHHs JloroBopy B LiJIOMY,
SKIIO OKpiM Takoi mociyru KitieHTy HagaroThes iHII mocayru 3a JloroBopoM.
18.12. V pasi nopymenas Kmientom ymoB JloroBopy (B T.4. HEBUKOHAHHS Ta/a00 HEHAJIEKHOTO
BuKOHaHHS KiieHTOM 3000B’si3aHb), HASBHOCTI IHIIMX ITiACTaB, nepeabaueHux J[loroBopom abo
3aKOHOJIaBCTBOM YKpaiHu, baHk mae mpaBo posipBatu [lorosip, moBigomuBimu npo 1e Kiienra
IUBSIXOM HaJCWJIaHHA HoMy 1H(GOPMAIIITHOTO TOBIJOMJICHHS OJHUM 13 CIOCOOIB, 3a3HAYEHUX Y
nianyHkTi 1 nynkry 18.2. miei I1yOmiunoi npomno3uii, mpotsirom 10 (necatu) poOouux IHIB 3 JHS
NPUMHATTA Takoro pimeHHs. KilieHT moBMHEH BiJANOBICTHM Ha MOBiAOMIEHHsS banky mpotsrom 20
(IBaUsATH) AHIB 3 THS OTPUMAHHS TAKOTO MOBIAOMIICHHS. Y pasi HeoTpuMaHHS baHkoM BiamoBifi
MPOTSTOM 3a3HAYEHOTO CTPOKY BBaXkaeThes, Mo KitieHT 3rogeH 3 posipBanHsMm JloroBopy. Y pasi
po3sipBaHHs [loroBopy Ta 3akpuTTs paxyHKy KiieHTa, BIAKpUTOrO BiANOBIAHO YMOB I1b0r0 JloroBopy,
3 MiICTaB BIACYTHOCTI onepatiid mpoTsrom 3 (TppoX) POKIB Ta BIICYTHOCTI 3aJIMILKY IPOIIOBUX KOIITIB
Ha PaxyHKY (3a yMOBH BiJICYTHOCTI IHIIIUX PaxyHKIB, BIIKPUTUX Ha yMoBax JloroBopy), MOoB1IOMJICHHS
KiienTa npo posipanss [JoroBopy He 311HCHIOEThCS.
18.13. 3mina paxyskiB Kiientam banky.
18.13.1. bank 3[iiicHIOE TIPOLEAYPY BIAKPHUTTS HOBHX PAXyHKIB 1 3aKpUTTS paHille BiIKPUTHX
pPaxyHKIB KIJII€HTIB y pa3i 3MiHM 3a IHINIATHBOIO BaHKy OKpeMuX peKBI3UTIB, HEOOXITHUX s
3MIMCHEHHS TUTATDKHKUX OTiepalliii: HaitmenyBaHHs banky Ta/abo HOMeEpa paxyHKYy.
18.13.2. IIpouenypa BiAKpUTTS baHKOM HOBUX paxyHKIB 1 3aKpUTTS paHille BIJKPUTUX PaxXyHKIB
KJIIEHTIB (3MiHA paxyHKIB) 311 CHIOETbCA Y pasi:

1) npoBeneHHs peopranizaiii B Mexax baHky;

2) mpoBeneHHs peopraHizanii baHKy MIISXOM 37UTTS, IPUETHAHHS, TIOJUTY, BUALTY;

3) 3MiHH NOPAAKY OYXTalTepCchKOro 00Ky paXyHKiB KITI€HTIB.
18.13.3. baHk y BHIIQAKy 3MIHH TOPSIKY OyXTraaTepchbKOro OOJIKY paxyHKIB KII€HTIB, ITiCIs
OTpUMaHHS iH(popMallii Bii KOHTPOJIIOIOUUX OPraHiB MPO MPUMHHEHHS MiANPHEMHUIIBKOT TisSTbHOCTI
¢b13u4HOT 0cOOM - MIANPHEMIS Ta NepeBipkH ii B €IMHOMY JepKaBHOMY peecTpi abo BHSIBICHHS
bankoMm Takux BiioMocTel B €1MHOMY JIEpKaBHOMY PEECTpi, 3aKpUBAE MOTOYHUN PaxyHOK (Pi3UUHOT
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0CO0H - MAMPUEMIIS, HA IKOMY € 3aJTUIIOK KOIITIB, Ta BIAKPUBAE TaKiii 0COO1 TOTOYHUN PaXyHOK JJIs
BIIACHUX MOTPEO.

3aJMIIIOK KOIITIB 3 MOTOYHOTO PaxyHKY (i3W4HOI 0COOHM - MIANPUEMIS MEPEePaxOBYEThCS HA
Binkputuii bankom abo Bxxe Aitounii B banky motouHuit paxyHok i€l ¢pizndHoi ocodu A BIaCHUX
notped 3 ypaxyBaHHSM BUMOT BaJJFOTHOTO 3aKOHO/IaBCTBA.

BunarkoBi oneparii 3a TOTOYHUM paxyHKOM (pi3muHOi 0ocodu ISt BIACHUX MOTPEO, BIAKPUTUM
bankom y BUIanKy 3MiHU MOPSAIKY OyXTraaTepchbKoro o0JiKy paXyHKIB KIIEHTIB, 3/1HCHIOIOTHCS TTiCIIs
3BepHeHHs (Pi3nuHOoi ocodu n0 banky, mpen’sBIeHHS HEIO TOKYMEHTIB, IO JNAlOTh 3MOry bauky ii
imenTudikyBaTu Ta BepudikyBaTH, 1 mignucaHHs 3asBU-IOTOBOPY Mpo mpuemHanHs a0 [lyomianol
npono3unii AT «KPUCTAJIBAHK» Ha yknageHHS JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
obOciyroByBaHHs (pi3MUHUX 0Ci0.

18.13.4. bank 3000B’si3aHUI 3aBYaCHO MOBIJIOMHUTH BCIX KII€HTIB MPO 3MiHY PaxyHKIB, IUISIXOM
HaJICUJIaHHS JIUCTa-TIOBiAOMIICHHS (y JOBUIBHIN (hOpMi) Ha €IEKTPOHHY aJpecy KIEHTIB abo depes
cucTeMy JucTaHiiiHoro oociyroyBanHs «Kimient-bank iFobs»/«CrystalBanky.

18.13.5. JlomaTkoBi JOKYMEHTH B pa3i 3MiHH paxyHKiB KJII€HTIB HE MOJAOTHCSA KiieHTaMu. HasBHi
JTOKYMEHTH MePearoThCs 32 TOTPEOH 1HIIOMY Ha/laBavy IUIATHKHUX MOCTYT 32 TIepe1aBaIbHUM aKTOM.
18.13.6. bank 3000B’si3aHUIl y BCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU MOPSIKY HaJiciaaTH
MIOB1IOMJICHHSI JI0 Bi/ITOBITHOTO KOHTPOJIOIOYOTO OPTaHy MPO BiAKPUTTS/3aKPUTTS paXyHKY KITi€HTA -
TUTATHUKA TTOAATKIB 3TiHO 3 BUMOraMu ctatti 69 [TomaTkoBoro kojekcy YKpaiHu.

18.13.7. baHk Mae mpaBo 3aCTOCOBYBATH IMPOIEIYPY 3MIHU PAaXyHKIB y pasi 3MiHU yMOB JloroBOpy
0aHKIBCHKOTO BKJIATY.

18.13.8. bank He 3miiicHIOE 3MiHY paxXyHKiB KITI€HTIB y pasi 3MiHM HalilMeHyBaHHs baHKy, sika He
MOB’si3aHa 3 HOr0 peopraHizaii€ro, a TaKoXK y pa3l 3MiHM HaliMeHyBaHHS baHKy y 3B’s3Ky 3
MIPOBEJICHHSM HOT0 peopraHizarlii MIIXoM IepEeTBOPEHHS.

bank y ux Bunajakax:

1) 3000B’s3aHuit 3aBYaCHO TMOBIIOMHUTH BCiX KJIIEHTIB PO 3MiHY CBOIO HAMCHYBaHHS;

2) ne Bumarae Bijx KirieHTa HagaHHs 10aTKOBUX JOKYMEHTIB.

Ilyoniuna nponosuyis AT « KPUCTAJIFPAHK» na yxnaoentns 002080py KOMNIEKCHO20 OAHKIBCHbK020 00CY208Y8AaHHS
JOPUOUUHUX A camo3atHamux ocib (pedakyis 6)
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