Tapudu Ha o6cnyrosyBaHHA Gi3UUHUX OCi6, Npu 34iliCHEHHI onepauiii 3a NOTo! paxy

3ATBEPAXEHO
Mpotokonom KYAN
AT "KPUCTAJIBAHK" Ne34 sig 21.08.2025 p.

3 p eNeKTPOHHUX NAaTiXHUX 3acobis AT "KPUCTA/IBAHK",
TapudHMit naket "[eno3nTHa KapTKa"

Aitotb 3 02.09.2025 p.

Bapmicme ma ymoeu

Ne 3/n Onepayii ma nocnyau Mopadok onnamu TapugpHuii nakem
"AEMO3UTHA KAPTKA"
1 2 3 4
1. OdopmneHHa i 06cnyrosyBaHHA NAKeTy Nocayr
. MC Gold Debit PayPass /
1.1. Tun (KNac) OCHOBHOI KapTKu nPOCTIP 7
MC World PayPass
1.2. CTpOK Aii OCHOBHOI KapTKK 3 poku
1.3. Bantota paxyHKy UAH / USD / EUR
. 1 - =
14. UJ-,OMICFI‘-IHe oﬁcnyrosysamjm naKeTY‘nocnyr (nnata HaanOBYE-T’bCﬂ B OCTaHHil pobounii A?Hb CrcaHHs 3 paxyHKy
MICALLA 32 YMOBM HaABHOCTI OMepaLiii (3a BUKMOYEHHAM KOMICili Ta HapaxyBaHHA NPOLIEHTIB)
He TapudikyeTbea
Bunyck ofHiei OCHOBHOI KapTKM Ha iM'A BNacHWKa paxyHKY B paMKax nakeTy noc/yr/nepesunyck
1.5. v ,a, A p . A s y VBl w yr/nep ) CnncaHHA 3 paxyHKy
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TePMiHY Aji (32 BUKNtOUEHHAM N.8.1)
1.6. Bunyck ogHiei foaaTkoBoi He imeHHoT KapTku MC Gold Debit PayPass B pamkax nakeTy nocnyr CnncaHHA 3 paxyHKy He nepeabaveHo 50 UAH
17 Bunyck/nepesunyck f0AATKOBOI KAPTKK, 3 BPaxyBaHHAM NPUMITKM 2, MEPEBUMYCK OCHOBHOI KapTKM
o M0 iHiLiaTMBi BNAaCHMKa PaxyHKy (3a BUKNIOYEHHAM 11.8.1)
25 UAH,
- NPOCTIP CnucaHHA 3 paxyHKy
3a KOXHY KapTKy
50 UAH,
- MC Gold Debit PayPass CruncaHHA 3 paxyHKy -
3a KOXKHY KapTKy
1.8. He3HuKyBanbHUI 3a/IMLWOK, Y BantoTi paxyHKy3 He nepeabayeHo
2. KopucrtysaHHsa osepapadpTom
Mnata 3a KOPUCTYBaHHA HECAHKLiOHOBAaHUM OBepAPadTOM NPoTArom 5 (N'ATH) KaNeHAAPHUX AHIB 3
2.1. PUCTY| u,' {),a,p @ B ( ) bR & CnucaHHsA 3 paxyHKy 0,001%
AHA BUHUKHEHHA 3a60proBaHOCTi, BK/IIOYHO (% piYHMX)
MnaTa 3a KOPUCTYyBaHHA HECAaHKLiOHOBaHUM OBepApPadTOM Mic/iA 3aKiHYEHHA TEPMiHY BKa3aHOTo B
2.2. X (PR . papad LY CnncaHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. HapaxyBaHHA NPOLEHTIB Ha 3a/IULLOK KOLWITIB Ha PaXyHKY
. " . 3apaxyBaHHA Ha
3.1. MpoLeHTHa CTaBKa Ha 3a/ULLOK KOLUTIB HAa PaXyHKY Ha KiHeLb AHA (% Pi4HMX): paxyHoK He nepepbayeHo
4. J[opaTtkosi nocayru
OoMmicAYHe 06cyroByBaHHA Mocayrn «SMS-cepsic» Mo paxyHKy (ni1aTa HAPaxoBYETbCA B OCTaHHii }
4.1. t - y U Y . 2 . paxyrky ( ? ¥ CnucaHHA 3 paxyHKy B NaKeTi noc/yr
pobounii AeHb MicALA 38 YMOBM HaABHOCTI onepaLliii)
4.2, 3miHa MNIH-koay B 6aHKOMATI (33 KOXKHY 3MiHY) CnucaHHA 3 paxyHKy He TapudiKyeTbeA
4.3. Cuctemu 6e3KOHTaKTHUX naaTexis Apple Pay Ta Google Pay He nepeabayeHo B MaKeTi nocayr
4.4. IHTepHeT-6aHKiHr MY CRYSTALBANK B nakerti nocnyr
5. OTPUMAaHHA roTiBKU
OTpuMaHHsA roTiBku y Kaci AT «<KPUCTAJIBAHK» (aani - BaHK) 3a 4ONOMOroo NAaTisKHOI KapTKy, 3 R
5.1. P y,u A )3an P CnuncaHHA 3 paxyHKy He TapudikyeTbca
ypaxyBaHHAM onepaLiii n. 5.3
OTpuMaHHs roTiBkM y Kaci AT «KPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKu (Kpim Buaaui -
5.2. G . v . . p UL a prion (kp & CrncaHHA 3 paxyHKy 1%, miHimym 50 UAH
3a/IULLKY KOLUTIB NP 3aKPUTTI PaxyHKY Ha NiACTaBi 3aABM Ha 3aKPUTTA PaxyHKY)
5.3. OTpMMaHHA roTiBku B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepadii n. 5.1 CnncaHHA 3 paxyHKy He TapudiKyeTbeA
5.4. OTpMMaHHA roTiBKM B 6aHKOMaTax iHWMX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy He Tapudikyetbea ‘ 0,75%
OTpMMaHHA roTiBKM B Kacax iHWMX 6aHKiB/yCTaHOB, WO HaAaoTb GiHAHCOBI MOC/AYrM Ha TepuTopIi
5.5. 2 N 4l = 2 ¢ Y RSE CnucaHHA 3 paxyHKy 2%
YKpaiHu
5.6 OTPMMaHHA roTiBKM B 6aHKOMaTax i Kacax iHWKX 6aHKiB 3a mexamm YKpaiHu CnuncaHHA 3 paxyHKy He nepeabayeHo ‘ 2% +3 USD
6. MonoBHEHHA paxyHKy
6.1 loTiBKOBE i3 BMKOpM-CTaHHﬂM NAaTiXKHOT KapTKM JepKaTesiemM OCHOBHOI abo [0aTKOBOI KapTKy, 3 He TapHAIKYETbCR
ypaxyBaHHAM NPUMITKM 4
FoTiBkoBe TpeTimn ocobamu, roTiBkose 6e3 BUKOPMCTaHHA NAATXKHOI KapTKM AepXaTenem
6.2. N P . ? R [P CnnCaHHA 3 paxyHKy 0,2%
OCHOBHOI ab0 [401aTKOBOT KapTKM, 3 ypaxyBaHHAM NPUMITKM 4
6.3. 3apaxyBaHHSA KOLUTIB Ha PaxyHOK B pe3y/bTaTi 6€3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. LLLO HAAIMLLAM 3 paxyHKiB, BiaKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHWwmx disnyHmx ocib
6.3.2 WO HAAIMLWAYM 3 PaxyHKiB Cy6'eKTIB NiANPUEMHULKOT AianbHOCTI, BiaKpuTUX B AT «KPUCTAJIBAHK»
T (3a BUKAOYEHHAM n.6.3.3.)
He TapudikyeTbeA
633 3apaxyBaHHA 3apO6iTHOI N1ATU Ta iHLWMWX NIATEXKIB B paMKax yKNafeHux 3 baHKom AoroBopis Ha
o obcnyroByBaHHA 3apNAaTHO-KapPTKOBKX MPOEKTIB, 3apaxyBaHHA NEeHCIHMX Ta coLjiaNbHUX BUNAAT
6.3.4. L0 HAAIMLWAN 3 IHWKX BaHKiB
6.4. MY CRYSTALBANK Cash’U (kew6eK 3a NOKynKu B TOProBUX Mepemax)5 He nepeabaueHo
7. besroTiBKOBiI niaTexi
7.1. Po3paxyHKM NAaTiKHOIO KapPTKOKO B TOProBO - CEPBICHIN Mepexi He TapudikyeTbea
MepeKas KowTie 3 paxyHKy Ha paxyHKu BiakpuTi B AT «KPUCTAJIBAHK», 6e3 BUKOpUCTaHHSA .
7.2, p' . [PERLY GR) PEEY 'D' ? " . P CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NAaTiXKHOT KapTKK AepiKaTenem OCHOBHOI abo J0/aTKOBOI KapTKK, Bif, cymu onepaLi
Mepekas KowWTiB 3 paxyHKy Ha PaxyHKW BiAKPUTI B iHWIMX BaHKax, 63 BUKOPUCTaHHA NAATIKHOI -
7.3. i PEELY p U o . . p CnncaHHsA 3 paxyHKy 1% miHimym 50 UAH.
KapTKuW AepiaTesieM OCHOBHOI abo 4,04aTKOBOI KapTKK, Bij, cymu onepalii
7.4. Mepekas KoLWTiB 3 KapTu Ha KapTKy, Big cymu onepadii CnncaHHsA 3 paxyHKy 0,20%




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocnyau Mopadok onnamu TapugpHuii nakem
"AEMO3UTHA KAPTKA"
1 2 3 4
8. IHWi nocayru
8.1. Bunyck/nepesnnyck 0CHOBHOI/A0AaTKOBOI KapTKM 3a iHiLiaTMBo BaHKy He TapudikyeTbCa
8.2. Mnata 3a oTpUMaHHs iHGOpMaLii NPO 3a/ULWIOK rPOLLOBUX KOLWTIB Y 6aHKOMaTI (KOXKHMIA 3anuT)
. . N OpHa onepauia Ha f06y - He TapudiKyeTbeA.
- y Kaci/6aHkomati AT «KPUCTAIBAHK» (KOHMIA 3anmT) CnncaHHA 3 paxyHKy . R
[Jpyra onepauin Ha £oby Ta HacTynHi onepauii - 5 UAH.
- y 6aHKoMmaTi/Kaci iHWOoro 6aHKy (KOXHWI 3anuT) CnncaHHA 3 paxyHKy 10 UAH
8.3. Mnara 3a KoHBsepTaLito Bantoth ° CnucaHHs 3 paxyHky 1,2%
s.a. I'I/"laTa 3a Hap.aHHﬂluJ,OlVlICﬂ"-IHOI BUMUCKM 33 PaxyHKOM Y BifAineHHi abo Ha e-mail (o4unH pas Ha He TapHiKyeTbCA
MicALb 33 OAMH 3BITHUIA MicALb)
Mnata 3a HaAaHHA BUMMCKM 33 PaxyHKOM, Ha NifACTaBi 3BepHEHHSA KiEHTa [0 06CNYroBy04Oro
8.5. - b . [SEES) R B & & W) Yepes Kacy baHky 25 UAH
BiAAiNeHHA 33 Nepioj, NoHaz, OAWH 3BITHUI MicALb
8.6. OdbopmNeHHA AOBIAKM NPO 3aKPUTTA PaxXyHKY He TapudikyeTbea
8.7 o X 4 5 150 UAH
7. naTa 3a 0pOpPMAEHHA AOBIAKM MPO CTaH PaxyHKy epes Kacy baHky AN AITCEKOI MOBOI - 250 UAH
8.8. OdopmneHHs JOBIPEHOCTi Ha PO3MNOPAAMKEHHS MOTOYHUM PAXyHKOM iHWI 0cobi Yepes Kacy baHky -
8.9. Mnarta 3a 06cNyroByBaHHA HEAKTUBHOIO PAaXyHKY:
_ BiZCYTHiCTb onepaum}npomron{l ABaHaAUATU pDS-anyHKOBMX MICSTLLIB (womicauHo). Mnata He CrMCaHHA 3 paxyHKy B PO3Mipi 337MLLIKyY Ha paxyHKy, ane He Binblue 50 UAH
HapaxoBYETbCA NPU BiACYTHOCTI AOCTYMHUX KOLUTIB Ha paxyHKy KnieHTa.
9. Onepaliii 3 KapTKoto y pasi HapA3! cuTyauiin
Mnata 3a TepMiHOBUIA BUMYCK KAapTKK 3 iHILiaTUBM KNiEHTA 3 OTPMMAHHAM B ycTaHOBI AT
9.1. «KPUCTA/IBAHK» (M. KWiB), Ha HacTynHuit poboumii AeHb Nicns 3aMOBNEHHA, NPU YMOBI Yepes Kacy baHky He nepeabayeHo 500 UAH
3amoBsieHHs Ao 10-00 (cnaavyeTbes 4OAATKOBO A0 BAPTOCTi 3aMOB/IEHOT KAapTKM)
9.2. Mnarta 3a HaAaHHA AOKYMEHTIB, WO NiATBEPAKYIOTb 34iMCHEHHA onepaLii (3a KOXHY Konito) CnucaHHsA 3 paxyHKy 200 UAH
9.3. Mnara 3a 3anut fokymeHTiB 20 MIMNC/NPOCTIP, Wwo nigTBEPAXKYIOTb CIMCAHHSA 3 PAXYHKY:
B 3B'epHeI:lHil KnieHta 6yno BU3HAHO MPaBOMipHWM, Ta NPABOTY KAiEHTa NiaTBepAeHo MMC/MPOCTIP He TapudikyeTbea
(BignosiaHo o npasun MMC/NPOCTIP)
3BepHeHHA KieHTa 6yn0 BU3HAHO HENPABOMIPHUM Ta/abo NPaBoTy KNiEHTa He NiATBEPAKEHO
- CnncaHHA 3 paxyHK 100 UAH 300 UAH
MNC/NPOCTIP (sianosizHo Ao npaswa MAC/MPOCTIP) paxyHiky
MNpumitkn:

I Nig "8 nakeTi nocayr" MaeTbea Ha yBasi, o nocayry onnadeHo KnieHtom srigHo n. 1.4 umx Tapudis.

2|3ara/bHa KifbKICTb 0AATKOBMX KapTOK, BUMYLLLEHMX B pamMKax OAHOTO TapuHOTo NakeTy He MOXe NepesuLLyBaTi 3 .

MmeHwe 50 rpH., Ha CTPOK aAji apewwTty

B pasi HaknaAaHHA yNOBHOBaXKEHUMM OpraHaMm apeLuTy Ha KOLITH, PO3MiLLleHi Ha PaxyHKy, BCTAHOBJIIOETbCA HE3HUKYBaA/IbHMI 3a/IMLLOK B PO3Mipi 2% Bif, 3a/IMLLKY KOLUTIB Ha paxyHKy, ane He
3

4| MonoBHeHHA paxyHKY rOTIBKOBMMM KOLITaM AepyKaTeNem A0AaTKOBOI NAaTiHOI KapTK1 aBo TPeTiMM 0coBaMM MOMAMBO TiNbKM Y HaLiOHaNbHil BankoTi

5|HapaxoByeTbca ana 6e3roTiBkoBUX TPaH3aKLUil, Wo 6yau 3ailicHeHi y TopriBesbHO - CepBiCHii Mepexi B mexax YKpaiHu 3 paxyHKiB Gi3uHNX ocib-pe3naeHTis, BiAKPUTUX Y HaLiOHaNbHIl BantoTi,
Cyma_KOXKHOI 3 AKux Big 200 UAH. MaKkcvManbHWiM po3mip HapaxyBaHHA 33 Po3paxyHKoBWIA UuKkA - 500 UAH.

Po3'sICHEHHS W00 KOHBEPTALLi BaNtOTV NPU 34iACHEHHI onepauiii 3 BukopuctaHHam MNK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

7|NnatiskHa kapTka MasterCard World He BUMYCKa€ETbCA /19 HOBUX KJTiEHTIB




